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ST A TE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF ECONOMIC & HOUSING STABILITY 

129 PLEASANT STREET, CONCORD, NH 03301 
603-271-9474 1-800-852-3345 Ext. 9474 

Fax: 603-271 -4230 TDD Access: 1-800-735-2964 mnv.dhhs.nh.gov 

June 10, 2021 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division of Economic and 
Housing Stability, to amend an existing contract with Protech Solutions, Inc. (Vendor #172328), 
Little Rock, AR, to provide enhancements and continued maintenance of the New England Child 
Support and Enforcement System (NECSES), by increasing the price limitation by $18,920,000 
from $18,512,313 to $37,432,313 with no change to the contract completion date of June 30, 
2026 effective upon Governor and Council approval. 66% Federal Funds. 34% General Funds. 

The original contract was the result of a Request for Proposal and approved by the 
Governor and Executive Council on December 2, 2015 (Item #14A), as amended on June 21, 
2017 {Item #21 ), as amended on May 2, 2018 (Item #16), and as amended on October 31 , 2018 
(Item #14) and as amended on June 19, 2019 (Item 78H). 

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse 
DolT for this Contract is 34% General Funds and 66% Federal Funds. Funds are anticipated to 
be available in the following accounts for State Fiscal Years 2022 through 2026 upon the 
availability and continued appropriation of funds in the future operating budgets, with the authority 
to adjust budget line items within the price limitation and encumbrances between state fiscal years 
through the Budget Office, if needed and justified. 

See attached fiscal details. 

EXPLANATION 

The purpose of this request is to continue meeting the business needs of the Bureau of 
Child Support Services. The NECSES is a unique. automated, custom-designed system that 
must meet over 1,400 business requirements, including federal and state mandates and be 
certified by the federal Office of Child Support Enforcement (OCSE). The State must have a 
certified automated system for the Child Support Program in order to qualify for federal funding 
and avoid fiscal penalties. This amendment adds the required funds for the remainder of the 
contract. This will result in the contract being funded through the life cycle of the system; at this 
time, the contract will be put out in a Request for Proposal. 

The Depal'tment of Health a11d H11ma11 Seruicl's' Mission is to joi11 comm1111ities and families 
in prouidilig opport1111ities for citize11s to achiet•e health • 11d i11depe11de11ce. 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 
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The NECSES support contract contains administrative and technical services for 
enhancements, maintenance and operation, testing, and training services for the application. The 
current contract expires on June 30, 2026. The State would benefit fiscally and in meeting 
program objectives by continuing these services for the anticipated life cycle of the system from 
the vendor that developed the system. 

Should the Governor and Executive Council not approve this request. the Department will 
be at risk of noncompliance with federal requirements and will not have the necessary resources 
to continue improving its system, which leaves the Department at risk of federal financial 
penalties. Additionally, services will be significantly diminished resulting in families experiencing 
delays in receiving child support payments, which could lead to increased State expenditures for 
the Temporary Assistance to Needy Families, Medicaid, and SNAP benefits. 

Area served: Statewide 

Source of Funds: CFDA #93.563, FAIN #2101 NHCSES 

The Department will request General Funds in the event that Federal Funds are no tonger 
available and services are still needed. 

RID 59727 

RFP/Contract Number: 2015-141 V 

Respectfully submitted, 

Denis Goulet 

Commissioner, DOJT 

Lori A Shibinette 

Commissioner 



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-42^27030-5107 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES, DIV OF

CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

66% Federal Funds,34% General Funds

SFY Class Title Activity Code Current Budget
Increase/

Decrease
Modified Budget

2016 034-500162 Capital Proiects 42706130 $3,500,000.00 $0.00 $3,500,000.00

2017 034-500162 Capital Projects 42706130 $3,600,000.00 $0.00 $3,600,000.00

2018 034-500162 Capital Proiects 42706130 $0.00 $0.00 $0.00

2019 034-500162 Capital Projects 42706130 $0.00 ■  $0.00 $0.00

2020 034-500162 Capita! Projects 42706130 $0.00 $0.00 $0.00

2021 034-500162 Capita! Projects 42706130 $0.00 $0.00 $0.00

2022 034-500162 Capital Projects 42706130 $0.00 $0.00 $0.00

2023 034-500162 Capital Projects 42706130 $0.00 $0.00 $0.00

2024 034-500162 Capital Projects 42706130 $0.00 $0.00 $0.00

2025 034-500162 Capita! Projects 42706130 $0.00 $0.00 $0.00

2026 034-500162 Capital Projects 42706130 $0.00 $0.00 $0.00

Subtotal: $7,100,000.00 $0.00 $7,100,000.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES, COMM

BASED CARE SERVICES, BALANCE INCENTIVE PROGRAM.

SFY Class Title Activity Code Current Budget
Increase/

Decrease
Modified Budget

2017 102-500731 Contracts for Prqm Svs 49053316 $330,000.00 $0.00 $330,000.00

2018 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

2019 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

2020 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

2021 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

2022 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

2023 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

2024 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

2025 102-500731 Contracts for Prqm Svs 49053316 ■ $0.00 $0.00 $0.00

2026 102-500731 Contracts for Prqm Svs 49053316 $0.00 $0.00 $0.00

Subtotal: $330,000.00 $0.00 $330,000.00

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES, BUREi

CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE FUNDS

SFY Class Title Activity Code Current Budget
Increase/

Decrease
Modified Budget

2018 102-500731 Contracts for Prqm Svs 42706139 $750,000.00 $0.00 $750,000.00

2019 102-500731 Contracts for Prqm Svs 42706139 $1,600,000.00 $0.00 $1,600,000.00

2020 102-500731 Contracts for Prqm Svs 42706139 $0.00 $0.00 $0.00

2021 102-500731 Contracts for Prqm Svs 42706139 $0.00 $0.00 $0.00

2022 102-500731 Contracts for Prqm Svs . 42706139 $0.00 $0.00 $0.00

2023 102-500731 Contracts for Prqm Svs 42706139 $0.00 $0.00 $0.00

2024 102-500731 Contracts for Prqm Svs 42706139 $0.00 $0.00 $0.00

2025 102-500731 Contracts for Prqm Svs 42706139 $0.00 $0.00 $0.00

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

2026 102-500731 Contracts for Prgm Sys 42706139 $0.00 $0.00 $0.00

Subtotal:! $2,350,000.001 $0.00} $2.350.000.001

01.03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEFT OF, INFORMATION TECHNOLOGY DEFT (

FOR DHHS

SFY Class Title Activity Code Current Budget
Increase/

Decrease
Modified Budget

2016 046-500465 Consultants 3950174 $102,813.00 $0.00 $102,813.00

2017 046-500465 Consultants 3950174 $590,000.00 $0.00 $590,000.00

2018 046-500465 Consultants 3950174 $705,500.00 $0.00 $705,500.00

2019 046-500465 Consultants 3950174 $744,000.00 $0.00 $744,000.00

2020 046-500465 Consultants 3950174 $3,310,000.00 $0.00 $3,310,000.00

2021 046-500465 Consultants 3950174 $3,280,000.00 $0.00 $3,280,000.00

2022 046-500465 Consultants 3950330 $0.00 $3,400,000 $3,400,000

2023 046-500465 Consultants 3950330 $0.00 $3,600,000 $3,600,000

2024 046-500465 Consultants. 3950330 $0.00 $3,780,000 $3,780,000

2025 046-500465 Consultants 3950330 $0.00 $3,970,000 $3,970,000

2026 046-500465 Consultants 3950330 $0.00 $4,170,000 $4,170,000

Subtotal: ' $8,732,313.00 $18,920,000.00 $27,652,313.00

Total: $18,512,313.00 $18,920,000.00 $37,432,313.00

Governor and Council Letter Attachment

Financial Detail
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

Lori A. Shibinctte, Commissioner
Department of Health and Human Services

State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

May 25,202:

This letter represents formal notification that the Department of Infonnation Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Protech Solutions,
Inc. (Vendor #172328), of Little Rock, AR as described below and referenced as DolT No. 2015-141E.

The purpose of this request is to allow Protech Solutions to continue to provide
enhancements, and continued support and maintenance of the New England Child Support
and Enforcement System (NECSES). This amendment contains administrative and
technical services for enhancements, maintenance and operation, testing, and training
services for the application.

The funding amount for this amendment is $18,920,000, increasing the current contract
from $18,512,313 to $37,432,313 with no change to the contract completion date of June
30, 2026 effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Ser\'ices' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DoIT#2015-14iE

RID: 59727

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB83B

STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT V

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2015-141, on
December 2, 2015, Item #14A and amended on June 21, 2017, Item #21, May 2, 2018, Item #16, October 31,2018 Item
#14, June 19, 2019 Item #78H (herein after referred to as the "Agreement"), Protech Solutions. Inc. (hereinafter
referred to as "Vendor") agreed to supply certain services upon the terms and conditions specified in the Agreement and
in consideration of payment by the Department of Health and Human Services, Bureau of Child Support Services
(hereinafter referred to as the "Department"), acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to Form P-37 General Provisions, Paragraph 18, Amendment, the Agreement may be
amended only by a written instrument executed by the parties thereto and approved by the Governor and Executive
Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; and

WHEREAS, the Department wishes to increase the price limitation to ensure continued technical services and
enhancements; and

WHEREAS, the Department and the Vendor wish to increase the Contract Price Limitation by $18,920,000
from $18,512,313 to $37,432,313; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree to amend as follows:

1. Form P-37 General Provisions, Block 1.8 Price Limitation to read:

$37,432,313.

2. The Agreement is further amended as described in Table 1:

Table 1

Contract

#2015-141

Part 2

AMENDED TEXT

Section 2.2, Non
Exclusive, Not to
Exceed Contract,
Paragraph 3

Notwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed the amount specified in Form P-37 General Provisions,
Block 1.8, Price Limitation..

•DS

ITInitial all pages
Vendc^^yi^,^

Page 1 of 5
Amendment template revision II/2H/IH



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB83B

STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141

CONTRACT AMENDMENT V

3. The Agreement is further amended as described in Table 2: Exhibit B, Price and Payment Schedule, Section 1.
Deliverable Payment Schedule, Subsection 1.1, Not to Exceed, to read:

Table 2

Contract

#2015-141

Part 3

AMENDED TEXT

Exhibit B, Price and
Payment Schedule,
Section 1, Deliverable
Payment Schedule,
Subsection 1.1, Not to

Exceed, paragraph 1 to
read:

This is Not to Exceed (NTE) Contract totaling the amount specified in Form P-37
General Provisions, Block 1.8 Price Limitation for the period between the Effective
Date through the date specified in Form P-37. General Provisions, Block 1.7,
Completion Date. Protech Solutions, Inc. shall be responsible for performing its
obligations in accordance with the Contract. The Contract will allow Protech
Solutions, Inc., to invoice the State for the following Activities, Deliverables or
Milestones, appearing in the price and payment tables below.

4. The Agreement is further amended as described in Table 3: Exhibit B, Price and Payment Schedule, Section 2,
Total Contract Price, to read:

Tables

Contract

##2015-141

Parts

AMENDED TEXT

Exhibit B- Price

and Payment
Schedule, Section
2, Total Contract
Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State
exceed the amount specified in Form P-37 General Provisions, Block 1.8 Price Limitation
(Total Contract Price). The payment by the State of the Total Contract Price shall be the
complete and only reimbursement to Protech Solutions, Inc., for all fees and expenses, of
whatever nature, incurred by Protech Solutions, Inc. in the performance hereof.

PHASE 1, Planning and Design $ 198,000.00
PHASE II, Development and Implementation $6,902,000.00
NECSES 2.0 Maintenance and Operations $30,002,313.00
Multi-System Dashboard-HEIGHTS, NECSES,
BRIDGES & OPTIONS $330.000.00

Contract Total $37,432,313

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

Initial all pages

Date Page 2 of 5
Amendment template revision II/2H/IH



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB838

STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT V

Table 4 CONTRACT HISTORY

CONTRACT

AND

AMENDMENT

. NUMBER

AMENDMENT TYPE G&C

APPROVAL

DATE

END DATE

I

CONTRACT

AMOUNT

20)5-141 Original Contract 12/02/2015 Item

#14A

09/30/2017 $7,940,313.00

2015-141

Amendment 1

1" Amendment 06/21/2017 Item

#21

09/30/2017 $1,818,000.00

2015-141

Amendment 2

2"'' Amendment 05/02/2018

Item #16

09/30/2019 $750,000,00

2015-141

Amendment 3

3"^ Amendment 10/31/18

Item #14

09/30/2019 $1,600,000.00

2015-141

Amendment 4

4"' Amendment 06/19/19

Item #78H

06/30/2026 $6,404,000.00

2015-141

Amendment 5

5"^ Amendment To Be

Determined

06/30/2026 $18,920,000.00

CONTRACT

TOTAL

$37,432,313

Initial all pages | b

Page 3 of 5
Amendment template re\ ision II/2S/I8



DocuSign Envelope ID; 81555CB7-55D8-4189-AB7B-4423356AB838

STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT V

All terms and conditions of the Contract and prior amendments not modified by this Amendment V remain in
full force and effect. This Amendment shall be upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.
X——OocuSlgnod by; .

I SLwa PlMAAWO". - . 5/19/2021
PrWcii''^ofu!?onsf Inc.

Date:

State of New Hampshire
—OocuSigrved by;

•OP«06'1PP6CSP<B-I.i

State of New Hampshire
Date:

5/23/2021

^l^age 4 of 5

5/19/2021

Amendmenl lemplale revision ! 1/28/IH



DocuSign Envelope 10; 81555CB7-55D8-4189-AB7B-4423356AB83B

STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141

CONTRACT AMENDMENT V

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.
Approved by the Attorney General

DocuSlontd by:

^ ̂ 5/25/2021

State oFWew"^^pshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the Slate of
New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State /

By: ■

Title:

Date:

Initial all pages
Vendor Initials

Date 5/1^/2071" Page 5 of 5
Amendment template revision II/2H/18



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB838

State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secreiarj' of Slate of the Stale ofNcw Hampshire, do hereby certify ihat PROTBCH SOLUTIONS, INC. is

a Arkansas Profit Corporation registered lo transact business in New Hampshire on Jamiar>' 16, 2004. 1 further certify that all fees

and documents required by the Secretar}' of State's office have been received and is in good standing as far as this olTice is

concerned.

Business ID: 462250

Certificate Number: 0005367332

B&i

o

5^

INTI-STIMONY WMKRl-OF,

1 hereto set my hand and cause to be afilxed

the Seal of the State of New Hampshire,

this 13th day of May A.D. 2021.

William M. Gardner

SecretaPt' of Stale



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB83B

CERTIFICATE OF AUTHORITY

Satish Garimalla , hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Protech Solutions. Inc
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on Mav18..2021 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Satish Garimalla. CEO or Shiva Duwuru. CFO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Protech Solutions. Inc to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: Mav 19.2021

Signature of Elected Officer
Name: Satish Garimalla

Title: CEO

Rev. 03/24/20



DocuSignEnvdope ID: 81565CB7-55D8-4189-AB7B-4423356AB83B

ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OOrYYYY)

11/9/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsemont(s).

PRODUCER

Stephens Insurance, LLC

PO Box 3507

Little Rock AR 72203-3507

NAME**'' Felecia Prince
(800852-5053

a^Hess- i^^^^cia. princegs tephens . com
INSURERIS) AFFORDING COVERAGE NAIC «

iNSURERA:The Phoenix Insurance Company 25623

INSURED

Protech Solutions, inc.

303 West Capitol Ave.

Suite 330

Little Rock AR 72201

INSURER B (Charter Oak Fire Insurance Company 25615

INSURER c : Travelers Property Casualty Company of 25674

INSURER D :

INSURER 6 :

INSURER F :

COVERAGES CERTIFICATE NUMBER:20-21 Maater REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL

IMUD

SUBR
wvo POLICY NUMBER

POLICY EFF
IMM/OD/YYYYl

POLICY EXP
fMM/OO/YYYYI LIMITS

A

X COMMERCIAL GENERAL LIABILITY

E  1 X 1 OCCUR
630-7H4S7126 11/1/2020 11/1/2021

EACH OCCURRENCE j  1,000,000

CLAIMS-MAD
DAMAGE TO RENTED

$  300,000

MEO EXP (Any one perion) $  10,000

PERSONAL a ADV INJURY $  1,000,000

GENX AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE )  2,000,000

X POLICY 1 1 JECT 1 I'LOC
OTHER:

PRODUCTS - COMP/OP AGO $  2,000,000

s

B

AUTOMOBILE LIABtUTY

BA0L840128 11/1/2020 11/1/2021

COMBINED SINGLE LIMfT S  1,000,000

X ANY AUTO

HEDULEO

TOS
N-OWNEO
TOS

BODILY INJURY (Per perion) s

ALL OWNED
AUTOS

HIRED AUTOS

HA-Phyi Dam

SC
Al

BODILY INJURY (Par accldeni) s

NC

Al

PROPERTY DAMAGE

Hired Car Pnya Dam Oaductlbia S  1,000

C

X UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

CUP7HS07030 11/1/2020 11/1/2021

EACH OCCURRENCE S  10.000.000

AGGREGATE S  10,000,000

DEO * RETENTIONS 10,000 s

C

WORKERS COMPENSATION

AND EMPLOYERS'LIABILfTY

ANYPROPRlETORffWITNeR/EXECUTIVE I—)
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) '
If yoa. dea^bo under
DESCRIPTION OF OPERATIONS below

NfA

UB7H426912 11/1/2020 11/1/2021

V PER OTH-
* STATirTF FR

e.L. EACH ACCIDENT s  1,000,000

E.L. DISEASE - EA EMPLOYEE S  1,000,000

E.L. DISEASE - POLICY LIMIT S  1.000,000

c Tech E t 0/Cyb«r

Ratention $25,000

ZPL51X70820 11/1/2020 11/1/2021 Aogragaia-SeaAOdiiionalRamarka 6,000,000

Third Party Uablity 6 , 000 , 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Ramarks Sehadula, may b* aHaehod If mor« tpaca la raqulrad)

CERTIFICATE HOLDER CANCELLATION

(603)271-8431 Lisa.Pollardgdhhs.nh.gov

NH Departuoent of Health and Human Seirvice

Contracts Unit

ftttn; Lisa Pollard

129 Pleasant Street

Concord, NH 03301

i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORSED REPRESENTATIVE

Ted Grace/PRFE

ACORD 25 (2014/01)

INS025 (201401)

(S> 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB83B JUNIORS AM

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

B UREA U OF CHILD SUPPOR T SER VICES

JcfTrcy A. Meyerj
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May 22. 2019

His Excellency, Governor Christopher T. Sununu '
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Econornic &
Housing Stability, to amend an existing sole source agreement with Protech Solutions, Inc.
(Vendor #172328). 303 West Capitol Avenue, suite 330, Little Rock, AR to provide enhancement
and continued maintenance of the New England Child Support and Enforcement System
(NECSES) by increasing the price limitation by $6,404,000.00 from $12,108,312.50 to
$18,512,312.50 and by extending the contract completion date from October 1. 2019 to June
30, 2026 effective upon Governor and Executive Council approval. 66% Federal Funds. 34%
General Funds.

The original contract was approved by the Governor and Executive Council on December
2, 2015 (Item #14A), as amended on June 21, 2017 (Iterri #21), as amended on May 2; 2018
(Item #16), and as amended on October 31, 2018 (Item #14).

Funds to support this request are anticipated to be available in the following.accounts in
State Fiscal Years 2020 and 2021 upon the availability and continued appropriation of funds in
the future operating budget with the ability to adjust encumbrances between state fiscal years
through the Budget Office.

EXPLANATION

This agreement is sole source because Amendment #3 to the agreement added funding
in excess of 10% of the original contract value.

The purpose of this request is to continue meeting the business needs of the Bureau of
Child Support Services. The NECSES is a unique, automated, custom-designed system that
must meet over 1,400 business requirements, including federal and state mandates and be
certified by the federal Office of Child Support Enforcement (OCSE). The NECSES has passed
one of two federal certification levels and is presently undergoing the final evaluation. The State
must have a certified automated system for the Child Support Program in order to qualify for
federal funding and avoid fiscal penalties.
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The originating contract was the product of a competitive bidding process in which
Protech Solutions, Inc. was the awarded vendor in October 2015.

For the following reasons, the Department is extending the contract to June 30. 2026.

1. The Department has invested over $12 million in the design, development, and
deployment of its current functionality with a single vendor Protech Solutions,
Inc. This six year extension will allow the Department to realize a return on this
investment prior to re-procuring a new system.

2. This contract contains the maintenance and operations costs associated with
the system and will ensure that the system continues to provide services and
is compliant with current federal and state mandates.

3. To reduce programmatic, budgetary, and system functionality risk by utilizing
the knowledge and systems implemented over the last four years and
continuing to maintain and operate the system. Re-procurement of the current
NECSES contract prior to the end of its life cycle will generate greater and
unnecessary expenses for the State including costs associated with the re-
procurement process, transition (including system analysis and acquisition of
current functionality by a new vendor) followed by redesign, redevelopment,
retesting, and retraining of staff.

4. Reduce risk associated with federal non-compliance and penalties by
continuing to maintain the recently certified system.

5. Reduce impact on staffing by extending the contract out to coincide with a
planned replacement allowing staff to focus on the service offerings and
scheduling the re-procurement effort with the planned replacement.

6. This extension Js expect to increase the State's cost-effectiveness rate,
measured by federal regulation, which directly impacts qualification for and the
amount of federal incentive award funds based on performance. Greater cost-
effectiveness leads to greater incentive awards allovying the Department to
invest funding entirely in planned functionality improvements and support.

The NECSES support contract contains administrative, and technical services for
enhancements, maintenance and operation, testing, and training services for the application.
The current contract expires on September 30, 2019. The State would benefit fiscally and in
meeting program objectives by continuing these services for the anticipated life cycle of the
system from the vendor that developed that system.

The Department is requesting an extension of the NECSES contract with ProTech Inc.
from October 1. 2019 to June 30, 2026. This will allow the Department to work with the vendor
that designed and developed the system to maintain and operate it through the remainder of its
expected useful life.



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB83B

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 6

05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVCS.

HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

SFY Class Title Activity
Code

Current Budget Increase/

Decrease

Modified

Budget

2016 034-

500162

Capital
Projects

42706130 $3,500,000.00 $0.00 $3,500,000.00

2017 034-

500162

. Capital
Projects

42706130 $3,600,000.00 $0.00 $3,600,000.00

2018 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2019 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2020 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2021 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2022 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2023 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2024 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2025 034-

500162

Capital
Projects'

42708130 $0.00 $0.00 $0.00

2026 034-

.500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

<-v ».. r ;• k'-, •
Subtotal: $7,100,000.00 $0.00 $7,100,000.00

05-95-49^90510.2985 HEALTH AND SOCIAL SERVICES, .DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE
PROGRAM.

SFY Class Title Activity
Code

Current Budget ' Increase/

Decrease

Modified

Budget

2017 102-

500731

Contracts for

Prgm Svs

49053316 $330,000.00 $0.00 $330,000.00

2018 102-

500731

Contracts for

Prgm Svs
49053316 $0.00 $0.00 $0.00

2019 102-

500731

Contracts for

Prgm Svs
49053316 $0.00 $0.00 $0.00

2020 102-

500731

Contracts for

Prgm Svs

49053316 $0.00 $0.00 $0.00

2021 102-

500731

Contracts for

Prgm Svs

49053316 $0.00 $0.00
1

$0.00

2022 102-

500731

Contracts for

Prgm Svs

49053316 $0.00 $0.00 $0.00

2023 102-

500731

Contracts for

Prgm Svs .

49053316 $0.00 $0.00 $0.00

2024 102-

500731

Contracts for

Prgm Svs

49053316 $0.00 $0.00 $0.00
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2025 102-

500731

Contracts for

Prgm Svs
49053316 $0.00 $0.00 $0.00

2026 102-

500731

Contracts for

Prgm Svs
49053316 $0.00 $0.00 $0.00

Subtotal: $330,000.00 $0.00 $330,000.00

05-95^2-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, BUREAU OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE
FUNDS

SFY Class Title Activity
Code

Current

Budget
Increase/

Decrease

Modified

Budget

2018 102-

500731

Contracts for

Prgm Svs

42706139

$750,000.00 $0.00 $750,000.00

2019 102-

500731

Contracts for

Prgm Svs

42706139

$1,600,000.00 $0.00 $1,600,000.00

2020 102-

500731

Contracts for

Prgm Svs

42706139

$0.00 $0.00 $0.00

2021 102-

500731

Contracts for

Prgm Svs

42706139

$0.00 $0.00 $0.00

2022 102-

500731

Contracts for

Prgm Svs

42706139

$0.00 $0.00 $0.00

2023 102-

■500731
Contracts for

Prgm Svs
42706139

$0.00 $0.00 $0.00
2024 102-

500731
Contracts for

Prgm Svs
42706139

$0.00 $0.00 $0.00

2025 102-
500731

Contracts for
Prgm Svs

42706139
$0.00 $0.00 $0.00

2026 102-
500731

Contracts for
Prgm Svs

42706139
$0.00 $0.00 $0.00

Subtotal; $2,350,000.00 $0.00 $2,350,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity
Code

Current Budget Increase/
Decrease

Modified
Budget

2016. 046-
500465

Consultants 03950174 $102,812.50 $0.00 $102,812.50

2017 046-
500465

Consultants 03950174 $590,000.00 $0.00 $590,000.00

2018 046-
500465

Consultants
s

03950174 $705,500.00 $0.00 $705,500.00

2019 046-
500465

Consultants 03950174 $744,000.00 $0.00 $744,000.00

2020 046-
500465

Consultants 03950174 $186,000.00 $3,124,000.00 $3,310,000.00

2021 046-
500465

Consultants 03950174 $0.00 $3,280,000.00 $3,280,000.00

2022 046-
500465

Consultants 03950174 $0.00 $0.00 $0.00
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2023 046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

\

2024 046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

2025 046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

2026 '046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

Subtotal: $2,328,312.50 $6,404,000.00 $8,732,312.50

Total: $12,108,312.50 $6,404,000.00 $18,512,312.60

Contracts for the NECSES support have been and will remain competitive. The original contract
for the NECSES Enhancement project was approved by Governor and Executive Council in 2011 after a
meticulous and comprehensive procurement process. The process was the result of several years of
preparation during which the Slate studied the actions of other states and negotiated with its federal
authorities that approved the plan. The evaluation criteria established in the Request for Proposals
included quality of the proposed solution, vendor technical expertise and capacity to deliver the solution,
vendor experience in delivering similar implementations, and cost. Proposals were scored by an
Evaluation Committee comprised of DHHS Bureau of Child Support Services and Department of
Information Technology personnel.

Prior to the end of the NECSES life cycle,- anticipated in 2026, the State intends to reevaluate the
life cycle status to determine if the system continues to maintain its value and can still be supported in
the Industry and determine if an extension of the contract should continue or re-procurement pursued.

The Bureau of Child Support Services, in compliance with state statute and federal regulations,
assists families with children by locating parents, establishing paternity (legal fatherhood), establishing,
enforcing and modifying legal orders for financial and medical support, and collecting and disbursing

' approximately $77.8 million dollars annually on behalf of approximately 41,033 children.

Area Served: Statewide; 41,033 children impacted by this contract.

Source of Funds: 66% Federal Funds. 34% General Funds from the CFDA #93.778
TITLE
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In the event that Federal Funds become no longer available, no further general funds will
be requested to support this program.

Respectfully submitted,

Denis Goulet

Commissioner

Department of Information Technology

Approved b
Sffrey A. Meyers

Commissioner

/

The Deparlmenl of Health oiid Human Services' Mission is to join communities and families
in providing opportunities for eitUcns to achieve health and independence
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hozen Dr.. Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 6,2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
-State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Protech Solutions,
Inc. (Vendor #172328), of Little Rock, AR as described below and referenced as DoITNo. 2015-141D.

The purpose of this request is to enter into a sole source contract amendment with Protech
Solutions to continue to provide enhancements and continued support and maintenance of
the New England Child Support and Enforcement System (NECSES). This amendment
contains administrative and technical services for enhancements, maintenance and
operation, testing, and training services for the application.

The funding amount for this amendment is 56,404,000.00, increasing the current contract
from $12,108,312.50 to $18,512,312.50 and by extending the completion date to June 30,
2026 from the original completion date of October 1,2019, effective upon Governor and
Executive Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely, [u

Denis Goulet

DG/kaf

DoIT #2015-14ID

RID: 42923 /20551

cc: Bruce Smith, IT Manager, DoIT

"innovative Technologies TodoyforNew Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2016-141

CONTRACT AMENDMENT IV

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP #2015-141, on December 2. 2015, Item #14A and amended on June 21. 2017, item #21. May
2. 2018, Item #16 and October 31, 2018 Item #14 (herein after referred to as the "Agreement").
Protech Solutions. Inc. (hereinafter referred to as "Vendor") agreed to supply certain services upon
the terms and conditions specified in the Agreement and In consideration of payment by the
Department of Health and Human Services, Bureau of Child Support Services (hereinafter referred
to as the "Department"), acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written Instrument executed by
the parties thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in
certain respects; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:
June 30. 2026.

2. Form P-37 General Provisions, Block 1.8, Price Limitation, to read:
$18,512,312.50.

3. The Agreement is further amended as described in Table 1: Contract Agreement Part 2,
Section 2 Compensation, Subsection 2.2, Non Exclusive. Not to Exceed Contract,
Paragraph 3 to read:

Table 1

Contract

#2016-141

Part 2

amended'text;

Section 2.2 , Non
Exclusive, Not to
Exceed Contract,
Paragraph 3

Notwithstanding any other provision of the Contract to the contrary, in
no event shall total payments under the Contract exceed
$18,512,312.50.

4. The Agreement is further amended as described in Table 2: Exhibit 6, Price and Payment
Schedule, Section 1. Deliverable Payment Schedule, Subsection 1.1; Not to Exceed, to
read:

Protech Solutions, Inc.
RFP 2015-141

A/nendment #4

Page 1 of 5
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT IV

Table 2

Contract

#2015-141

Part 3

AMENDED TEXT

Exhibit B, Price and
Payment Schedule,
Section 1,

Deliverable

Payment Schedule,
Subsection 1.1, Not
to Exceed,

paragraph 1 to read:

This is Not to Exceed (NTE) Contract totaling $18,512,312.50 for the
period between the Effective Date through June 30. 2026. Protech
Solutions, Inc. shall be responsible for performing its obligations in
accordance with the Contract. The Contract will allow Protech

Solutions. Inc.. to invoice the State for the following Activities.
Deliverables or Milestones, appearing in the price and payment
tables below.

5. The Agreement Is further amended as described in Table 3: Exhibit B, Price and Payment
Schedule, Section 2. Total Contract Price, to read:

Table 3

Contract

#2015-141

Part 3

AMENDED TEXT

Exhibit B-

Price and

Payment
Schedule.

Section 2, .
Total Contract

Price

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the State exceed $18,512,312.50 (Total Contract
Price). The payment by the State of the total Contract price shall be in the
only, and the complete reimbursement to Protech Solutions. Inc., for all
fees and expenses, of whatever nature, incurred by Protech Solutions,
Inc. in the performance hereof.

PHASE I. Planning and Design $198,000,00
PHASE II. Development and Implementation $6,902,000.00
NECSES 2.0 Maintenance and Operations $11,082,312.50
Multi-System Dashboard-HEIGHTS. NECSES.
BRIDGES & OPTIONS ' :....$330.000.00

Contract Total $18,512,312.50

The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract.

Protech Solutions, Inc.
RFP 2015-141

A/nendment #4

Page 2 of 5
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT IV

6. The Agreement is further amended as described in Table 4; Contract Agreement Part 2,
Section 11, Use of State's Information, Confidentiality, Subsection 11.2, State Confidential
Information, Paragraph 4 to read:

Table 6 CONTRACT HISTORY

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE . G&C

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2015-141 Original Contract 12/02/2015

ltem#14A

09/30/2017 $7,940,312.50

2015-141

Amendment 1

1" Amendment 06/21/2017

Item #21

09/30/2017 $1,818,000,00

2015-141

Amendment 2

2"^ Amendment 05/02/2018

Item #16

09/30/2019 $750,000,00

2015-141

Amendment 3

3"^ Amendment 10/31/18

Item #14

09/30/2019 $1,600,000.00

2015-141

Amendment 3

4*^ Amendment To Be

Determined

06/30/2026 $6,404,000.00

CONTRACT

TOTAL

$18,512,312.60

Protech Solutions. Inc.
RFP.2015-141

Amendment #4

Page 3 ol 5
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2016-141

CONTRACT AMENDMENT IV

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

Nagaraj Garimalfa, Director
Protech Solutions. Inc.

Date;

Corporate Signature Notarized:

STATE OF A/^UCc^s/dc.

COUNTY OF

On this the day of . 201_2, before the undersigned officer.
personally appeared the persdTWaentified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
In the capacity indicated above.

IN WITNESS WHEREOF. I hereunto set my hand and official seal.

Notary<Public/Justice of the Peace

My Commission Expires: // -2-
>ece&»soc«8<seoc>(

ELIZABETH HEATON
NOTARY PUBUC

8TATC Of NEVADA

: No. u-1041-3

State ofNew Hampshire

nn kiAlW,.n/i
Christine Santanielk

Director

Division of Economic

4
Housing Stability

Protech Solutions, Inc.
RFP 2015-141

Aniendment 04

Page 4 o( 5
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STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2016-141

CONTRACT AMENDMENT IV

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney General

Date:
Sfate of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

Office of the Secretary of State

By; ^

Title:

Date:

Protech Solutior^s, Inc. AmendmernM
RFP 2015-141 Page 5 or 5
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JcfTrcy A. Meyers
Cemnluloner

KarcD E. Hcbed

Director

OCTlS'l 0 09.20 DAS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERiaCES

BUREA U OF CHILD SUPPORT SERVICES

129 PLEASANT STREET, CONCORD. NH 03301
603-37I-4745 I-800-8S2434S Ext. 474S

Pix: 603-271-4787 TDO Acccm: 1-800-735-2964

Aatomote^ Voice Response: 1-800-371-8844
www.dhhs.nh.gov/dcsj

14 /

October 1. 2018

His Excellency, Governor Christopher T. Sununu
arvd the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Support Services, to
enter Into a sole source amendment to an agreement with Protech Solutions. Inc. (Vendor #172328).
303 West Capitol Avenue, suite 330, Little Rock. AR to provide enhancement and continued
maintenance of the New England Child Support and Enforcement System (NECSES) by increasing the
price limitation by $1,600,000.00 from $10,508,312.50 to $12,108,312.50, with no change to the
completion date of September 30, 2019. effective upon Governor and Executive Council approval.

This agreement was originally approved by Governor and Executive Council on December 2.
2015 (Item #14A) and amended on June 21, 2017 (Item #21) and May 2. 2018 (Item #16). 100% Other
Funds.

Funding is available in the following accounts In State Fiscal Years 2016, 2017, 2018 and 2019
and anticipated to be available in Slate Fiscal Year 2020 upon the availability and continued
appropriation of funds In the future operating budget with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office, without further approval from the Governor and Executive
Council, rf needed and justified.

05.95-42-427030-5107 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1.VII-G.CHILD SUPPORT

SPY Class Title Activity
Code 1

Current

Budget

Increase/

Decrease

Modified

Budget

2016 034-

500162

Capital
Projects

42706130 $3,500,000.00 $0.00 $3,500,000.00

2017 034-

500162

Capital
Projects

42706130' $3,600,000.00 $0.00 $3,600,000.00

2018 034-

500162

.Capital
Projects

42706130 $0.00 $0.00 $0.00

2019 034- ■

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

SubTotal; $7,100,000.00 $0.00 $7,100,000.00
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0&-95-49-490510-298S HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES. BALANCE INCENTIVE
PROGRAM.

SFY Class Title Activity
Code

Current

Budget

Increase/

Decrease .

Modified

Budget
2017 102-

500731

Contracts for Prgm
Svs

49053316 $330,000.00 $0.00 $330,000.00

201B 102-

500731

Contracts for Prgm
Svs

49053316 $0.00 $0.00 $0.00

2019 102-

500731

Contracts for Prgm
Svs

"49053316 $0.00 $0.00 $0.00

•  • SubTotal; $330,000.00 $0.00 $330,000.00

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE
FUNDS

SFY Class Title Activity
Code

Current

Budget
Increase/

Decrease

Modified

' Budget
2018 102-

500731

Contracts for Prgm
Svs

42706139

$750,000.00 ■  $0.00 $750,000.00
2019 102-

500731

Contracts for Prgm
Svs •

42706139

$0.00 $1,600,000.00 $1,600,000.00
Subtotal: $750,000.00 $1,600,000.00 $2,350,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF. IT FOR DHHS

SFY Class Title Activity
Code

Current

Budget

Increase/

Decrease

Modified

Budget
2016 046-

500465

Consultants 03950174 $102,812.50 so.oo $102,812.50

2017 046-

500465

Consultants 03950174 $590,000.00 $0.00 $590,000.00

2018 046-

500465

Consultants 03950174 $705,500.00 $0.00 $705,500.00

2019 046-

500465

Consultants 03950174 $744,000.00 $0.00 $744,000.00

2020 046-

500465

Consultants 03950174 $186,000.00 $0.00 $186,000.00

SubTotal: $2,328,312.60 $0.00 $2,328,312.50

!. .
Total: $10,508,312.50 $1,600,000.00 $12,108,312.50

EXPLANATION

This agreement Is sole source because the amount of funding added to the agreement
exceeds 10% of the original contract value.
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The purpose of this request Is to increase funds to provide of necessary upgrades,
enhancerneni and maintenance for the New England Child Support Enforcement System (NECSES).
The New England Child Support Enforcement System was implemented in 1990 to support efficierit
business and technical requirements for the Division of Child Support Services. The process of
upgrading, enhancements, and maintenance of the New England Child Support Enforcement System to
a modern standard is extensive and continuous.

The Division of Child Support Services, in compliance with state statute and federal regulations,
assist families with children by establishing paternity orders, establishing and.enforcing financial and
medical orders .issued by the courts, locating non-custodial parents, and collecling and disbursing
approximately eighty million dollars ($80,000,000) in child support on behalf of approximately frfty
thousand (50.000) children.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30. 2019, and the Department shall not be liable for any payments for services provided after
June 30. 2019, unless and until an appropriation for these services has been received from the state
legislature and funds encumbered for the SPY 2020*2021 biennium:

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations, which may result in an increase of families with young children requiring assistance
through the Temporary Assistance to Needy Families, Medicaid, and Food Stamp Programs negatively
impacting the State budgets.

Area Served: Statewide
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Source of Funds; 100% Other Funds CFDA #93.778 TITLE

In the event that Federal Funds become no longer available, no further general funds v^tl .be
requested to support this program.

Respectfully submitted,

arw

Director

Denis Goulel

Commissioner

Department of Information Technology

Approved by: J^ey A.Uieyers
Commissioner

The Dopertimnt oIHotllh S«fvt«s' Mission Is tofoh oormuniliot and fvnlEts In ptovidrno Odportunrties lor dOzsns to octtkvo
tfoBiOt end Mependenoe.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Heten Dr.. Concord, NH 03301

Fax: 603-271 1516 TOD Access: l-SOO-735-2964

www.nh.gov/doit

DenU Goutet

Commissioner

October 17. 2018

Jeffrey A. Meyers
Commissioner

State of New Hampshire
Department of Health and Human Services

129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Meyers: j
This letter represents formal notification that|the Department of information Technology (DolT)

has approved your agency's request to enter Into a contract amendment with Protech Solutions. Inc.. as

described below and referenced as OoiT No. 2015-141C.

The purpose of this contract amendment is for the upgrade, enhancement and
continued maintenance of the New England Child Support and Enforcement System

(NECSES). The upgrade will provide for ne.w federal mandates including numerous
additional federal forms for interstate and international case processing, modifications

to the federal income Withholding Order (IWO) sent to employers, modiftcations to the
Deficit Reduction Act child support services annual fee and IWO payment processing.

The amount of the contract amendment is $1,600,000 increasing the contract price •
from $10,508,312.50 to $12,108,312.50. Tjhe amendment shall be effective upon
Governor and Executive Council approval through September 30, 2019.

A copy of this letter should accompany the Department of Health and Human Services'

submission to the Governor and Executive Council for approval.

DG/ik

OolT«2015-141C

cc: Bruce Smith, IT Manager, DolT

Sincerely,

Denis Goulet

'Innovative Technologies Today for New Hampshire's Tomorrow'
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llfi •/

Jtlftty A. Maysra
Cemmlislentr

Mary S. We«(hcfill
Olr«etor

STATE OF. NEW HAMPSHIRE

department OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION OF CHILD SUPPOFT SEFVICES

199 PLEASANT STREET. CONCORD. KH 0930Mfi&7
eOS>37M74ft 1-80»4&M345 EiC 474S

FAX;603-S71-4T87 TODAcceti: l-600-7U-29«4 w«r«.dbh».nb.eev
Automalvd Voict Rcaporu* l''80&>971-8844

March 21.2016

Mis Excellency. Governor Christopher T. Sununu
and the Honorable Council

State Mouse
Concord. New Hampshire 03301

REQUESTED ACTION.

Authorize the Department of Health and Human Services. Division of Child Support Services, to
amertd an existing agreement with Protech Solutions. Inc. (Vendor tifl 72328). 303 West Capitol
Avenue, suite 330, Little Rock. AR to provide enhancement and continued maintenance of the New
England Child Support arxl Enforcement System (NECSES) by increasing the price limitation by
$750,000.00 from $9,758,312.50 to $10,508,312.50. with no change to the completion date of
September 30. 2019, effective upon Governor and Executive Council approval. 100% Other Funds.

The Govemor arTd Executive Council approved the original contract on December 2, 2015 (Item
#14A). and Amendment 1 on June 21, 2017 (lt6m#2l).

Funds to support this request are anticipated to be available in the following accounts In State
Fiscal Years 2018. 2019, and 2020, upon the availability and continued appropriation of funds in the
future operating budget, with the ability to adjust encumbrances between state ftscal years through the
Budget QfTice, rf needed and justified.

0S-9&^2-42703O-S107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, OIV OF CHILD SUPPORT SERVICES. 15-220:1-VII-G-CH1LO SUPPORT

SPY Class' Tttle Activity Current Increase/ Modified

Codo Budget Decrease Budget

2016 034-500162 Caoiial Proiects 42706130 $3,500,000.00 .SO $3,500,000.00
2017 034-500162 Caoiial Projects 42706130 S3.600.000.00 SO S3,600.000.00

SubTotai: $7,100,000.00 $0 S7,100,000.00

OS-95-49-49051(L2985 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE

PROGRAM.

SFY Class Tide Activity
Codo

CufronI

Budget.

Increase/

Oocreaso

Modified

Budget

2017 102-500731 Contracts for Prom Svs 49053316 $330,000.00 $0 $330,000.00

SubTotai: $330,000.00 $0 1330.000.00



DocuSign Envelope ID: 81555CB7-55D8-4189-AB7B-4423356AB83B

His Excellency. Governor Chrislopher T. Sununu
and the HonorBbie Council

Page 2 of 3

05-95^2-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OP HEALTH AND HUMAN SVCS,

KHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE
FUNDS

SFY Class Title Activity
Code

Current

Budnet

Increose/

Decrease

Modified

Budaei

2016 102-500731 Contracts for Pram Svs 42706139 SO $750,000.00 $750,000.00

SubTotal; SO $750,000.00 I7SO.000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATtON TECHNOLOGY DEPT OF.
INFORMATION TECHNOLOGY DEPT OF. IT FOR DHHS

SPY CIbss Title Activity Current Increase/ Modified

Code Budget Decrease Budget

2016 046-500465 Consuliants 03950174 $102,812.50 $0 $t02.8i2.50

2017 046-500465 ConsuHants 03950174 $590,000.00 $0 $590,000.00

2018 046-500465 Consuttants 03960174. $705,500.00 $0 $705,500.00

2019 046-500465 Consultants 039S0174 $744,000.00 so $744,000.00

2020 046-500465 Consultants 03950174 $186,000.00 $0 $166,000.00

SubTolel: 12.326.312.50 $0 12.326,312.50

Total: $9,758,312.50 $750,000.00 $10,508,312.50

EXPLANATION

The purpose of this amendment Is to include additional funds for the provision of necessary
upgrades, enhancements and.maintenance for the New England Child Support Enforcement System
(NECSES). The New England Child Support Enforcement System was implemented in 1990 to
support efficient business and technical requirements for the Division of Child Suppori Services. The
process of upgrading, enhancements, and malnier>anc8 of the New England Child Support
Enforcement System to a modem standard is extensive and continuous.

The Division of Child Support Services, in comptiance with state statute and federal regulations,
assists families with children by establishing paterr\ity orders, establishing and enforcing fir^ndal and
medical orders/tssued by the courts, locating non-custodial parents, and collecting and disbursing over
eighty-five million dollars ($85,000,000) In child support on behalf of .approximately forty-three thousand
(43.000) children.

This contract was competitively bid. This contract contains language which allows the
Department the option to extend the contract for up to six (6) additional years, subject to continued
availability of funds, satisfactory performance of services, and approval by Governor and Executive
Council.

Notwithstanding any other provision of the Contract to the contrary, no services shall contir^e
after June 30. 2019. and the Department shall not be liable for any payments for services provided
after June 30. 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2020-2021 biennld.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
fedeiBl regulations which may result in an increase of families with young children requiring assistance
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His ExoeOency. Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

through the Temporary Assistance to Needy Families. Medicaid. and Food Stamp Programs further
stressing the State budgets.

Area Served: Statewide

Source of Funds: 100% Other FurxJs CFDA #93.776

In the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.

Respectfully submitted.

Mays. Weatherilt
Oir&tor

Approved by: Jeffrey A. Meyers
Commissioner

TV Defiorlmtnl 0/ HeoUK ond Human Servicti'Mlit'ieu u lojo't nmmuniUrM nnd/omHiri» in prot-idiaj opifCrtunilU* fi>r
citizeni (a achitvt fitoUh and inj^ifftndentt.
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STATE OF NEW HAMPSHIRE
DEPARTMEf^ OF INFORMATION TECHNOtOCY

27 Hmn Dr, Concord. NH 03301

Fex: 603-27MS16 TDO Acres: t■600-735-2964
www.nh.gov/doit

Dtnu Could
Commlulontr

March 21, 2018

Jeffrey A: Meyers
Commissioner

State of New Hampshire
Department of Heahh and Human Services
129 Pleasant Street
Concord.NH03301-3857

Dear Commissioner Meyers:
#

This letter represents formal notiflcation that the Department of Information Technology (OolT)
has approved your agency's request to enter into a contract amendment with Protech Solutions, inc., as
desc/it)ed below and referenced as OolT No. 2015-Ulfi.

This request is to amend the contract with Protech Solutions, inc. for the purpose of upgrading,
enhancing and maintaining the New England Child Support and Enforcement System (nECSES).

The amount of the contract amendment is $7SO.OOO.OO increasing from S9.7S8,312.SO
to $10,508,312.SO. The amendment shall be effective upon Governor and Executive
Council approval through September 30, 2019.

A copy of this (etter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval. .

Sincerely. A .

Denis Goulet

OG/ik
DOIT 02015-141B

cc: Bruce Smith, IT Manager. DoiT

"MnovotJve Technologin To<ioyfor New Hampshire's romorrow'
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JcSKy K M«y«r*
Cecnin{«»lon«r

Maurato U. Ryan
IXracterefHumaa

Sarvicaa

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

IX» PLEASANT STRCCT. CONCORD. NH OUOIOI57

FAX ftOXaTMaaa too Acccai: l-<00>7U-aM4 ««».4bb>.nh.(ev

0^^

June 1. 2017

His Excellency. Governor Chnslo^er T. Sununu
and the Honorable CourTcil

Stale House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of ChDd Support Services, to
amend an existing agreement with Protech Solutions. Inc (Vendor #172328), 303 West Capitol
Avenue. Suite 330, Little Rock. AR to provide enhancements to and continued maintenance of the New
England Child Support and Enforcement System (NECSES) by Increasing the price limhatton by
$1,818,000.00 from $7,940,312.50 to $9,756,312.50 and extending the contract completion date from
September 30, 2017. to September 30. 2019. effective upon Governor and Executive Council approval.
66% Federal Funds. 34% General Funds.

Funds to support this request are antidpaled to be available in the following accounts.in Slate
Fiscal Years 2018. 2019 and 2020 upon the availabilHy and continued appropriation of funds In the
future operating budget with the ability to adjust encumbrances between state fiscal years through the
Budget Office, rf needed arid justified.

05.9W2-427030.5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 1S.220:t.VII-GXHlLO SUPPORT

SFY Class TItIo Activity
Code

Current

Budget
Increase/

Decrease
Modified

Budget
2016 034.500162 Caoiiai Proiectfi 42706130 $3,500,000.00 $0 $3,500,000.00
2017 034-500162 CepHal Proiects 42706130 $3,600,000.00 SO $3,600,000.00

Subtotal: $7,100,000.00 $0 $7,100,000.00

05-9W9-490510-2985 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES. COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE
PROGRAM.

SFY Class TWO Activity
Code

Current

Budget

Incroase/

Decrease

Modified

Budget
2017 102-500731 Contracts for Prom Svs 49053316 $0 $330,000.00 $330,000.00

SubTolal; $0 $330,000.00 $330.000JW
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His GKCeHency. Governor Christopfter T. Sonurnj
and the Honorable Council ^
Pa^e 2 or 4

01^3-03-030010-7695 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPT OF
INF.ORMATION TECHNOLOGY DEPT OF. IT FOR OHHS

SFY Class Title Activity Current tncreasof Modified
Code Gudnot OecroMO Budaet

2016 04&-S0046S Consultants 03950174 5102.812.50 SO 5102.812.50
2017 046.500465 Consultants 03950174 5590.000.00 so 5590.000.00
2018 046-500465 Consultants 03950174 5147.500.00 5558.000.00 5705,500.00
2019 046-900465 Ccntuttanls 03950174 SO 5744.000.00 5744.000.00
2020 046-500465 Consuttants 03950174 so 5186.000.00 5186.000.00

SubTctal: 5640.312.90 $1,488,000.00 $2,328,312.50
Total: $7,940,312.50 51,818,000.00 59,758.312.50

EXPLANATION

The purpose of this amenOment is to extend contract services for an additional two years for
the provision of necessary upgrades, enhancements, and continued maintenance for the New England
Child Support Enforcement System (NECSES). Enhancements include the design and development of
an interlace in order to provide Client infofmallon from the New England Child Support Enforcement
System appbMtion to the Mulii-System Dashboard. The New England Child Support Enforcement
System was (rnplery>ented in 1990 fo support efficient business and technical reguirements for the
Di^^cn of Child Support Services. The system is utilized as the program's automated business
application tool, as mandated by Federal Regulations. The process of upgrading, enhancements, and
maintenancie of the New England Child Support Enforcement System to a modern standard Is
extensive and continuous.

The Otyisidn of Child Support Services, in compliance with Slate statute and Federal
regulations, assist famflies with chitdren by establishing paternity orders, establishing and enforcing
fmanoal and medical orders issued by the courts, locating non-custodial parents and coltecting and
disbursing over cighiy-five miDion dollars (S85.000.000) in child support on behatf of approximatelv
forty-lhree thousand (43.000) children.

The original contract was competitively bid and contained language to aflow the
Ocjartmenl the option to extend the contract for up to six (6) additional years, subject to continued
avaflabilrty of funds, satisfactory performance of services, and approval by Governor and Executive
Council. This vendor has fuffllied ail of the requirements of the original conlracl and the Department Is
satisfied wrth their continued performance.

Should the Governor and Executive Council not approve this request, the Division of CNkJ
^pport Services may not have an adequate system to provide services required by state statute and
federal regulabons which could result In an inaease of families with young children requiring
assistance through the Temporary Assistance to Needy Families. Medicaid and Food Stamp
Programs, further stressing the Slate budgets.

Area Served; Statewide

Source of Funds: 66% Federal Funds. 34% General Funds from the CFDA »93 778 Medical
Assistance Program. CFOA #96.563

In the eveni that Federal Funds become no longer available, no further genera! funds will be
requested to support this program.
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His Exoetency. Governor Christopher T. Sununu
and the Honorahia Council

Page 3 of 3

Respectfully submitted,

Mai}n6o/j. F9yar>
Director

Approved by:

frey A.| Meyer
Commissior>er

Th« Prpo'MfAl 0/ Htolih ond Hniton Se^i^en'^Uti^n ii 0/9'* wimuttitiit ond foniilitt in p^widing eppoftuniiitt for
nriz«A4 («arA»i'( Vehh etd '
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HAzen Dr, Concord, N'K 09301

Fu: 603-271 1SI6 TOD Accest: I-80O.735-2964

wnvw.nh.gov/doit

Dcob Coulet
Comyntsjiontr

Mav3I,20I7

Jeffiry A. Meycn
Commissioner

State of Ne^v Hampshire
Oqiamnent of He^th and Human Services
129 Pleasant Street

Concnrd.NH 03501-3857

t

Dear Commissioner Meyers;

This letter represents rormal notiHcation that the Department of Information Tcchnolog>- (OolT)
has approved your agency's request to enter into a contract amendment with Protech Solutions. Inc.. as
described below and referenced as Doll No. 2015-141 A.

The purpose of the contract amendment is for the vendor to provide enhancements and
continued maintenance ofThe New England Child Support and Enforcement System
(NECSES). EnharKcments include the design and development of an interface to provide
Client Information from the NECSES applicsiirm to the Mutil-S>-$tem Dashboard.

The amount of the contract is $1,818,000 increasing from $7,940,312.50 to
$9,758,312.50 and extending the contract completion date fmm September 30. 2017 to
September 30,2019 effective upon Governor and Executive Cnuncil approval.

A copy of (his lener should accompany the Depanmeni of Health and Human Services'
submission to the Governor and Executive Council for approval.

erclv

' Denis Coulet

DC/mh

DoIT#2015-l4IA

RJD02O5SI

cc: Bruce Smith, IT Manager, DolT

'Innovotivt Tethnologits Todoy for New Homps/\ire't Tomorrow"
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NlcbeUj A. Taunp4*
Cea«nJtil«aar

Mvy & WaaihfHti
CXrictor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OA'/S/O^OF CHILD SUPPORT SERVICES

IIP PLEASANT STRCCr. CONCORD. NH 09)6l4tA7
M3-S7t-4r4A CsL O4I

FAX; TOO Accau; l400-7W.tM4 ««w.dhh>.ob.rov
Aiit«ox*ltd Vele« Raipeot* t-d000 7i48««

October 30. 2015

Her Excellency. Governor Margaret Wood Hassan
end the Honorable CouncH

State House
Concord. NH 03301

REQUESTED ACTION ■

Authorize the Department of Health and Human Services. Division of Child Support Services to
errter Into an agreement wth Protech Solullons. Inc. (Vendor P172328) 303 West CapHol Avenue. Suite
330. Little Rock. AR 72201. to provide upgrades, enhancement and maintenance of the Hew England
Child Support System In an amount not to exceed S7.W0.3t2.50 effective upon Goverrvr and
Executive CouncH approval through September 30. 2017. 66% Federal Funds. 34% Gcr>efel Funds.

Funds to support this request are anticipated to be available In the foflowing account in Stale
Fiscal Year 2016. State Fiscal Year 2017 and Slate Fiscal Year 2016 upon the availability and
oorttinued appropriation of funds In the future operating budget with the ability to adjust encumbrwKes
between State Fiscal Years through the Budget Office. If rteeded and justified.

05-SS-42427030-6107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND MLWAN SVCS,

SFY CUis/Objecl CUwTltIr Actlvify Cod« Amouet

2016 034-500162 Cipiul Projecu 42706130 S  3.500.000.00
2017 034-500162 CApiul Projecis 427O6I30 1  3.600.000.00

Sub-Toul S  7.100.000.00

01-0343-030016*7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,

SFY ClsstrObjcei Clui TilH Acllvlty Code Amount

2016 046-500465 Cortsuhams 03950174 • S  102,812.50
2017 046-500465 Coasiiltants 03950174 S  590000.00
2018 046-500465 Consuhamj 03950174 S  147300.00

Sub-Toul S  840312.50

TOTAL S7,940J12.SO

EXPLANATION

The purpose of this agreement is to provide necessary upgrades, enhancerneni and
maintenance to the current New England Child Support Enforcement System (NECS6S). The New
England ChBd Support Enforcement System was implemented in 1990 to support efficient business and
technical fequirements for the Division of CMd Support Services. The process of upgrading,
enhancernent and maintenance of the New England Child Support Enforcement System to a modern
standard is extensive and continuous.
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The Oivtsion of Child Supped Services, in compKanca with stale statute and federal regulations,
assist famQies with children by estabHshtng palemily orders, establishing and enforcing financial and
medical orders Issued by the courts, locaiing non-custodial parents, aru3 collecting and disbursing over
eighty-frve mil/ion dollars ($65,000,000} in child support on behalf of approximately forty-three thousand
children (43,000).

On June 16. 2015 the Department issued a Request for Proposals to soiicli proposals to provide
upgrades, enhancement end maintenance to the New Ertgland Child Support Enforcement System.
The request was available on the Department of Health and Human Services website from June 16.
20tSthrough August 3.2015. Two proposals were received.

The proposals were evaluated by a team of individuals wHh extensive technical and program
knowledge. Proiech Solutions. Inc. was selected. The bid summary is attached.

This contract corttains fartguage thai allows the Department to extend the Cortlract for up to six
(6) addHiona) years, subject to continued availability of fur>ds. satisfactory performance of services, and
approval by G^emor end Executive Council.

Should the (governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations which may result in an inaease of families with young children requiring asststance
through the Temporary Assistance to Needy Families. Medicaid and Food Stamp Programs further
stressing the State budgets.

Area Served: Statewide

Source of Funds: 66H Federal Funds. 34*A Ger^erai Funds

tn the event that federal funds become no longer available, no further general furvis wiO 6e
requested to support this program. ~

Respectfully subr^ed.

aty Ann Cdoney
»ociate>dommis

rn^ s
Mary S. Weatheriil
Director

Approved by
tolas A. Tou'mpes

Commissioner

The Ooptrtment of HoofJh end Human Services' Mission is to join commuMfes end famffies
h providing oppoftunkies tor etiiiens to echieve healtn and indopendenoe




