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May 3, 2021

N*w Hampthir* Oapartmanl of

BUSINESS AND
ECONOMIC AFFAIRS

St

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord NH 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism
Development, to enter into a SOLE SOURCE contract with the New England State Travel Directors
Council, Inc. d/b/a Discover New England (VC #157177) Portsmouth, New Hampshire in the amount of
$500,000 for collaborative international marketing effective upon Governor and Executive Council
approval for the period July 1, 2021 through June 30, 2023. 100% General Funds.

Funding for FY 2022 and FY2023 is contingent upon availability and continued appropriation of funds, as
follows, with the authority to adjust encumbrances in each of the state fiscal years through the Budget
Office if needed and justified:

03-22-22-221010-20130000

Division of Travel - Tourism

069-500567 Promotional Marketing Exp.

FY 2022

$125,000

FY 2023

$125,000

03-22-22-221010-20190000

Travel-Tourism Dev. Fund

069-500567 Promotional Marketing Exp.
Totals: $250,000 $250,000

EXPLANATION

Formed in 1992 by the six New England State Travel Directors, Discover New England (DNE) is the only
regional marketing organization that equally represents and markets the New England states in the
international market. The Division of Travel and Tourism Development (DTTD) is requesting this

contract as sole source because there are no other organizations that could perform DNE's scope of
services. It is a unique partnership specifically developed by the New England Tourism Directors in
response to industry needs. The organization performs marketing services that DTTD does not have the
resources to undertake as an individual state.

9 1 Eagle Square
Suite 100

Concord, New Hampshire 03301

^ 603,271.2341

visitnh.gov nheconomy.com choosenh.com



Each state contributes equal funds for distant domestic and international marketing programs that
include trade shows and tour operator/media summits, sales missions, literature production and
distribution, advertising, cooperative marketing, press and travel trade familiarization tours, public
relations, and research. In addition to DNE's core programs in established markets, DNE offers each
state the opportunity to grow demand through new market entry. Tactics include sales missions, trade
shows, familiarization tours, travel agent trainings, advertising campaigns, and product development.

In 2019, New England received 2.2 million international visitors who spent more than $7.1 billion.

The Attorney General's office has approved this contract as to form, substance and execution.

Respectfully submitted,

Lori Harnois, Director

Division of Travel and Tourism Development

Concurred,

Taylor Caswell, Commissioner

Department of Business and Economic Affairs



FORiM NUMBF.K P-37 (version 12/11/2019)

N'oiicc: This agreement and all uf its attachments shall become public upon submission to Governor and
Executive Council for upprorjl. Any infonnation that is private, confidential or pruprlctar)' must
be clearly identified to the agency and agreed to in wTiling prior to signing the coniracl.

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Nome

Department of Business and Economic Affairs
1.2 State Agency Address
100 North Main Street. Suite 100

Concord. Nil 03301

1.3 Contractor Name

NE Slate Travel Directors Council d/b/a Discover New England
1.4 Contractor Address

100 Intcrttational Dri%'c, Suite 352

Portsmouth, NM 03801

I.S Contractor Phone

Number

603-766-0606

1.6 Account Number

10-022-20130000-069-500567

10-022-20190000-069-500567

1.7 Completion Dale

June 30. 2023

1.8 Price Limitation

5500.000

1.9 Contracting Officer for State Agency
Taylor Caswell. Commissioner

I.IO Slate Agency Telephone Number
603-271-2665

1.11 Contractor Signature

Dale: A 1

1.12 Name and Title of Contractor Signatory
Kettco M4tSc;?o

1.13 State Agency Signature

5/5/2021

1.14 Name and Title of State Agency Signatory
Taylor Caswell. Commissioner

1.15 Approval by the N.H. Department of AdTpinisiraiion, Division of Personnel Ofapplicable)

By: Director, On:

1.16 Appro\-al by the Attorney General (Form, Substance and Execution) (if applicable)

By: /si Stacie M. Moeser On: May 16, 2021

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number G&C Meeting Date;
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2. SERVICES TO BE PERFORMED. The Slnic of New
Hampshire, ncling Ihrough Uic agency idcmificd in block 1.1
("Stale"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perfonn, the
ss-ork or sale of goods, or both, idcmificd and more particularly
described in.the attached EXHIBIT U which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OFSERVICES.

3.1 Norwithstanding any pronsion of this Agreement to the
contrary, and subject to the approval of the Governor and
E.xecuiis-c Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hcrcunder, .shall
become effective on the date the Goventor and Executive

Council approve this Agreement.as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Dale").
3.2 If the Contractor commences the Scn-iccs prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incuired or Sen'iccs performed.
Contractor must complete all Services by (he Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, oil obligations of the State hcrcundcr, including,
without limitation, the continuance of payments hcrcundcr. arc
contingent upon the availability and continued appropriation of
fimds affected by any state or federal IcgLxIativc or executive
action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
pan. In no event shall the Slate be liable for any payments
hcrcundcr in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the rî t to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
tcnninole the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICF. IMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXIIIBn C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete rcimburscmcni to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
pcrfonnancc hereof, and shall be ilic only and the complete

compensation to the Contractor for the Ser\'iccs. The Slate shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
oihcrtvisc papbic to the Comractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and noiwiihslanding unexpected circumstances, in no
event shall the total of all ptiymcnts iiulhorixcd, or actually made
hcrcundcr, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH I.A\VS
AND RECUI^XTIONS/ EQUAL EMPLOYMENT
OPPORTUMTY.

6.1 In connection with the performance of the Scrx-iccs, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon -the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this AgrcenKnt is
funded in any part by monies of ilic United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
Stale or the United Slates issue to implement these regulations.
The Contractor shall also comply with all applicable Imcilcctual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex. handicap, sexual
orientation, or national origin and will lake affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the Suite or United Stales
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
AgrecmenL

7. PERSONNEI-

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warram.s that
all personnel engaged in (he Services shall be qualified to
perform the Scrx'iccs, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in \vriting, during the term of
this Agreement, and for a period of six (6) months aflcr the
Completion Date in block 1.7. the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effori to
perform the Services to hire, any person who is o Suite employee
or olTicial. who is materially involved in the procurement,
adminisUntion or perfonnance of ihi.-s Agreement. This
provision shall survive termination of this AgrecmenL
7.3 The Contracting Officer specified in block 1.9. or his or her
succc.ssor, shall be the Suite's representative. In die event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

5.1 Any one or more of ihc following ocls or omissions of il»c
Comrucior shall constitute un event of default hcreundcr ("I: vein
of Default-):

5.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hercundcr; and/or
8.1.3 failure to perform any other covenant, term or condition of
ihi.s Agreement.
8.2 Upon the occurrettce of any Uvcni of Default, the Slate may
take any one. or more, or all. of the following actions: '
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date ofihc notice; and if the Event of Default is not timely cured,
tcrminaic this Agreement, efTccti\"e two (2) days afler giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that ilie portion of the contract price
which would otherwise accrue to the Contractor during the
period (rom the date of such notice until such time as the State
dctcmtincs that the Contracior has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the Suttc sufTcrs by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agrcemcm and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hcrcofafler
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Evcrit of
Default. No express failure to enforce any Event of Default shall
be deemed a u-aiver of the right of the Slate to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may. at its .sole
discretion, terminate the Agreement for any reason, in whole or
in part, by ihtny (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In (he event of an early termination of this Agreement for
any reason other than the completion of the Services, (he
Contractor shall, at the Stale's discretion, deliver to the

Contracting Officer, not later than fincen(15)da)'saricr the date
of termination, a report ('Termination Rcpon-) describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject matter,
content, and number of copies of ilic Tcnninalion Report shall
be identical to (hose ofany Final Report described in the attached
EXHIEIT I). In addition, at the State's discretion, the Coiunjciur
shall, within 15 days of notice of early termination, develop and
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.submit to Ihc State a Tran.siiion Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALI'IY/

PKHSERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
pcrfonnancc of. or acquired or developed by rca.son of, this
Agreement, including, but nut limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
fvprcscntaiion.s, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any properly which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the properly of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any rca.son.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior vsrittcn approval of the State.

11. CONTR^VCTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
on independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any bcncnts, workers' compensation or
other emoluments provided by the State to it.s employees.

12. ASSIGNMEiNT/DELECATION/SUBCONTR^XCTS.

12.1 The Contractor shall not a.<>sign, or otherwise transfer any
interest in this Agreement without the prior 'XTiitcn notice, which
shall be provided to the State at least rifiecn (IS) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or o transaction or scries of related transactions in
which 0 third party, together vrith its affiliates, becomes the
direct or indirect owner of fifiy percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior wriiicn notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisiotvt contained
in a subcontract or an nsslgnmeni agreement to which it is not a
party-

13. INDEMNIFICATION. Unless otherwn,se exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injurj- or property damages,
patent or copyright infringement, or other claims a.sscncd against
the Slate, its ofilccrs or employees, which arise out of for which
may be claimed to arise out oO the acts or omission of the
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Contractor, or subcontractors, including but not liiniicd to the
Dcgtigcncc, reckless or intentional conduct. The Stale shall not
be liable for any costs incunrd by the Contractor arising under
this paragraph 13. Notv-nihsionding the foregoing, nothing herein
contained shall be deemed to constitute a >^'aivcr of the sovereign
immunity of the Slate, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall surN-ivc the
termination of this AgrccmenL

14. liVSURAiNCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall, require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than Sl.OtW.OOO per occtirrcncc and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
MJThc policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ceniftcatefs) of
insurance for all insurance required under this Agreement.
Conuttclor shall also furnish to the Contracting Officer Identified
in block 1.9, or his or her successor, certificatc(s) of insurance
for all rcncwal(s) of insurance required under this Agreement no
later ilian ten (10) days prior to the expiration date of each
insurance policy. The ccrtiflcntc(s) of insurance end any
rcnctvals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, Uie Contractor agrees, ccnifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281 ̂A ("IVorkcni'
Compensalion ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A. Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Comracior shall furnish the Contracting Officer
identified in block 1.9. or his or her successor, proofof Workers'
Compensation in the manner described in N.H. RSA chapter
28!-A and any applicable nmcwalfs) thereof, which shall be
attached and arc incorporated herein by reference. The State
siiaii not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contracior,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
perfoniiance of the Scr^'iccs under lliis Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to liavc^bccn duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the panics at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agrccmcoi may be amended, waived
or discharged only by an instrument in uriting signed by the
parties hereto and only afier approval of such amendment,
waiver or discharge by the Covcmor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law. rule or policy.

I«. CHOICE OF L>\W AND FORUM. This Agreement shall
be governed. Interpreted and construed in accordance uHth the
laws of the Suite of New Hampshire, and is binding upon ond
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the panics to express their mutual intent, and no rule
of construction shall be applied against or in favor of any pany.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Coun which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachment.^ and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties bcrrto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such bcnefiL

21. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERyVBILlT^'. In the event any ofihc provisions of this
Agreement arc held by a coun of competent jurisdiction to be
contrary to any state or federal law. the remaining provisions of
this Agreement will remain in full force and cITcci.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of coumcrpans. each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the panics, and supersedes all prior
agreements and understandings \viih respect to ilic subject matter
hereof.
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Exhibit A

SCOPE OF SERVICES

NEW ENGLAND STATE TRAVEL DIRECTORS COUNCIL. INC.
d/b/a DISCOVER NEW ENGLAND

Discover New England (DNE) Is the region's ofnclal marketing consortium; each New England state
equally contributes to the promotional effort. DNE wishes to enter into a service contract with the State
of New Hampshire. Division of Travel and Tourism Development (NHDTTD). Terms of the contract are
for the period from July 1, 2021 through June 30, 2023.

MARKETING AND OPERATIONS

Marketing and promotional efforts In Fiscal Year 2022 and 2023 will Include a regional distant domestic
marketing campaign as well as a post COVID 19 re-entry and recovery international marketing
campaigh for the countries of the United Kingdom. Ireland and Germany. These marketing programs
will t^e multifaceted and include public relations, sales and training missions, trade shows and
advertising campaigns.

Deliverables include, but may not be limited to;

> Public relations services

> Press familiarization tours

> New England publications, travel trade email marketing program, etc.
> Trade shows as determined by the Board of Directors (tourism directors from each state)
> Trade missions

> Travel agent training sessions
> Travel trade familiarization tours

> Special promotions and events
> Cooperative advertising campaigns
>  International research services

> Regional tourism educational conference and marketplace

ADDITIONAL PROGRAMS

Beyond New Hampshire's share of the Discover New England budget, funds allocated permit NHDTTD.
at its discretion and direction, additional exposure in targeted distant domestic and overseas markets.
Enhanced programming includes cooperative advertising, brochure distribution, consumer marketing
campaigns, travel agent training, familiarization tours, and representation at key
tradeshow^marketplaces (iPW. ITB. Dublin Holiday Show and World Travel Market).



Exhibit B

PAYMENT TERMS

The State of New Hampshire's share of DNE's yearly budget Is $125,000.00. In addition, New
Hampshire will also participate in additional opportunities in intemational tourism in the amount of
$125,000 during FY22 and $125,000 during FY23.

Payment will be made after G&C approval and upon receipt of an approved invoice as follows;

ONE Administration:

July 1,2021

January 1, 2022

NH-Speclfic Programming:

July 1,2021

January 1, 2022

FY22
$ 62,500

$ 62.500

$125,000

FY22

$ 62,500

$ 62.500

$125,000

July 1,2022

January 1,2023

July 1,2022

January 1,2023

Fy23
$ 62,500

$ 62.500

$125,000

FY23

$ 62,500

$ 62.500

$125,000

Exhibit C

SPECIAL PROVISIONS

There are no special provisions in this contract.



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretar)- of State of the State of New Hampshire, do hereby certify that NEW ENGLAND STATE

TRAVEL DIRECTORS COUNCIL, INC. is a New Hamp.shire NonproUt Corporation registered to transact business in New

Hampshire on January 08, 1992. 1 further certify that all lees and documents required by the Secretary of State's office have been

received and is in good siandingus faras thisolTlce is concerned; and the attached is a true copy of the list of documents on file in

this office.

Business ID: 166326

Certificate Number: 0005361345

'It

i y
m

5^

IN TESTIMONY WHEREOF,

I hereto set tny hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of May A.D. 2021.

William M. Gardner

Secretary of State



discover

NewEngland
Resolution Empowering Chairperson or Vice Chairperson to sign Contracts

The Board of Directors of New England State Travel Directors Council, Inc. (d/b/a/
Discover New England) agrees to empower Chair Lori Harnois (New Hampshire) or

Vice Chair Keiko Matsudo Orrall (Massachusetts) to enter into State contracts for
services for FY 2022 & FY 2023, on behalf of Discover New England.

4/28/2021

Signed Date

Steve Lyons
Secretary, Discover New England
Director, Maine Office of Tourism



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

04/29/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate'holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

Cross Insurance - Augusta

116 Community Drive

Augusta ME 04330

NAME*^^ Heidi Louten
NO,: (20') 622-0281

ADDRESS- heidi.louten@crossagency.com
INSURER(S) AFFORDING COVERAGE nak: •

INSURER A: Acadia Ins Co. 31325

INSURED

New Erygiarxl State Travel Directors Council, DBA: DBA Discover New

100 Intemational Drive

Suite 352

Portsmouth NH 03831

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 20-21 master 2 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD •

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECTTO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIMS.

TnSr"
LTR

WJDT
liiSfiTYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DDfYYYYI

POLICY EXP
(MM/OOAYTY) LIMITS

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE X OCCUR
EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea oecu»renc«l

BOA0043666-32 07/01/2020 07/01/2021

MEO EXP (Any one person)

PERSONAL 4 ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

PRO
JECTPOLICY□ jIgF □LOC

OTHER:

GENERALAGGREGATE

PRODUCTS - COMPADP AGG

2.000.000

50.000

5.000

2.000.000

4.000,000

4.000,000

AUTOMOBILE LIABILITY

ANY ALfTO

X

COMBINED SINGLE LIMIT
(Ea aetidenit 2.000,000

BODILY INJURY (Per person)
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BOA0043666-32 07/01/2020 07/01/2021 BODILY INJURY (Per accident)
PROPERTY DAMAGE
(Per acddenll

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MAOE

EACH OCCURRENCE

AGGREGATE

RETENTION $

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRJETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes. describe under
DESCRIPTION OF OPERATIONS below

STATUTE
OTH
ER

□ WCA0043665-32 07/01/2020 07/01/2021 E.L. EACH ACCIDENT 500.000

E.L. DISEASE • EA EMPLOYEE 500.000

E.L- DISEASE • POLICY LIMIT 500.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. Additional Remarks Schedule, may be attached If more space Is required)

Refer (0 policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

Division of Travel & Tourism Development: Dept
of Business & Economic Affairs

1 Eagle Square, Suite 100
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. .

AUTHORIZED REPRESENTATIVE

ACORD25 (2016/03)
® 1988-2015 ACORO CORPORATION. All rights reserved.
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