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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 17. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), Division of Economic and Housing Stability,
to amend a Sole Source contract with Konica Minolta Business Solutions. U.S.A., Inc., of
Windsor. CT.. {Vendor code #177612), by Increasing the price limitation by $170,000.00 from
$2,236,^9 to $2,406,^9 and by extending the completion date from June 30. 2021 to June 30,
2022, for the continuation of services for the Enterprise Content Management Solutions, effective
upon Governor and Executive Council. The original contract was approved on September 22,
2010, Item #149, and most recently amended with Governor and Executive approval on May 6,
2020 (Item #75).

Funds are anticipated to be available in the following account for State Fiscal Year 2022,
upon the availability and continued appropriation of funds in the future operating budget with the
authority to adjust encumbrances between state fiscal years within the price limitation through the
Budget Office, if needed and justified. 100% Other (Agency Class 27) Funds; the agency Class
27 used by DHHS to reimburse DolT for this contract is 100% Federal Funds.

CAT#-DEPT#-AGENCY#-ACTIVIT#-

ACCOUNTING UNIT #- DEPT NAME-

AGENCY NAME -ACCOUNTING UNIT NAME

CLASS-OBJECT - DESC

Actfvlty
Code

SPY 2022 Total

Amount

01-03-03-030010-7695000 - IT for DHHS 038-

509038 Agency Application Software

03950174 $170,000 $170,000

EXPLANATION

The original contract was approved on September 22. 2010, Item #149, and subsequently
amended on June 15, 2016 (Item #36), June 19, 2019 (Item #125) and May 6, 2020 (Item #75).

This request is Sole Source due to insufficient time for DHHS to release a new Request
for Proposal due to other COVID 19 related emergencies: Konica has been providing satisfactory
^services and it is in the best interest of the state to continue because they are most familiar with
the system. This wilt in tum keep costs down. The state will seek a new Request for Proposal
for these sen/ices prior to the expiration of this proposed amendment.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency. Governor Christopher T. Sununu
and the Honorable Executive Council
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The Division of Economic and Housing Stability seeks to promote efficiency In business
operations by utilizing electronic document imaging with a content management system. The
Department generates and receives thousands of documents each month and spends a great
deal of time tracking, copying, filing and retrieving documents. During the original contracting
period, the documents inl one business location were not accessible to staff in other offices. In an
effort to streamline operations, the Department sought a solution to electronically scan the
documents in existing case folders.along wKh all new incoming documents. The solution
automatically captures and retain images of the NECSES hard copy outputs from the Bureau of
Child Support's New England Child Support Enforcement System (NECSES). All electronic
documents are stored in a single database that can be securely referenced electronically from
any business location. The system provides the following benefits to the Bureau and a reduction
in the reliance on paper; ' ,

2. Reduction of manually copying documents;

3. Reduction in time spent filing hard copy documents;

4. Provision of greater accessibility to documents and files;

5. Maintenance of version control with an audit trail for documents;

6. Provision of automated document retention management;

7. Provision of a foundation for direct uploading of information into NECSES from
documents received;

8. Provision of automated tools for streamlining and optimizing workflows; and

9. Provision of a foundation for further streamlining of business operations.

This extension will allow the current services to continue while the Department of Health
and Human Services, with support from Department of Information Technology, conducts the
competitive procurement process.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted.

Denis Goulet

Commissioner. DOIT

Lori Shibinette

Commissioner, DHHS

DG/jsh/kaf
DolT#201(M)48D

RID: #57991

cc: Michael Williams, DHHS IT Lead
Bruce Smith, DHHS IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

603-271-2843 1-800-852-3345 x2843

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commissioner

May 1 1,202

Lori A. Shibinette, Commissioner

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a sole source contract amendment with
Konica Minolta Business Systems U.S.A., inc. as described below and referenced as DolT No.
2010-048D.

The purpose of this request is to enter into a sole source amendment with Konica
Minolta Business Solutions, for continuing services for the Enterprise. Content
Management Solution. This solution electronically scans and stores documents
into a single database that can be referenced electronically from several different
locations, as required by the DHHS.

The funding amount for this amendment is $170,000, increasing the current
contract amount from $2,236,649 to $2,406,649, and extending the completion
date from June 30, 2021 to June 30,2022 effective upon Governor and Executive
Council approval through June 30, 2022.

A copy of this letter will accompany the Department of Information Technology's
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Gouiet

DG/kaf

DoIT2010-048D

RID: 57991

cc: Michael Williams, IT Lead, DHHS



OocuSign Envelope ID; 1ECF5573-CFBE-4816-BB29-099E66F1BA3C

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #4

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP # 2010-048, on
September 22, 2010, Item H 149, and amended on June 15, 2016 (Item #36) and June 19, 2019 (Item #125) and May 6,
2020 (Item #75) (herein after referred to as the "Agreement"), Konica Minolta Business Solutions U.S.A., Inc.
(hereinafter referred to as "Contractor" or "Konica Minolta") agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information Technology '
(hereinafter referred to as the "Department'"), certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Subsection 18; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; and

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects; and

WHEREAS, the Department wishes to continue receiving document management services from the
Contractor: and

WHEREAS, the Contractor agrees to provide document management services to the Department; and

WH EREAS, the Department and the Contractor wish to extend the completion date from June 30, 2021 to June
30, 2022; and

WHEREAS, the Department and the Contractor wish to increase the Contract price by $170,000 to increase the
total contract price from $2,236,649 to $2,406,649; and

WHEREAS, the Department and the Contractor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The A^eement is hereby amended as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June30, 2021 to June 30, 2022.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,406,649.

3. The Agreement is further amended as described in Table 1:

D5

Initial all page
Vendor Initials vVendor Initials*- Page I of 5
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DocuSign Envelope ID: 1ECF5573-CF8E-4816-BB29-099E66F1BA3C

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

Table 1

AMENDEDTEXT

•Contrnct .

#2016-648' N

Statement:

of Work

Section Number -•
"■ :''7;a7

rV-' • ■■■ ■ ; ■ . i:, •• i :r : ;r •. ' ■-
Section 13, General
Provisions, Subsection
13.6, Dispute Resolution

Delete Dispute Resolution Responsibility and Schedule Table and replace with:

LEVEL THE VENDOR THE STATE CUMULATIVE
ALLOTTED
TIME

Primary Keith Erban,
Vendor PM

Laura Bartlett

State Contract
Manager

5 Business Days

First William Mayorga
Sr. Account
Manager

Richard Ward,
Information
Technology
Manager

10 Business Days

Second Kenneth T
Hubbard Jr
National Sales
Manager

Karen Hebert,
Bureau Director

15 Business Days

Third Kenneth T
Hubbard Jr
National Sales
Manager '

Lori Shibinette
DHHS
Commissioner

20 Business Days

Fourth Kenneth T
Hubbard Jr
National Sales
Manager

Denis Goulet
Commissioner
ClO/DolT

15 Business Days

jContract " .
'# 2010-048
Exhi^blt B .
Section Number.I.
DELIVERABLE
PAVMENTrf- :
SCHEDULE

nV'.f '.-'v '!'"/ ■ '
■/t";''- ■ "ill;, ■■AMENDjED TEXT^^ '

S V'

■'j.'

Table 2-Detalied License
Deliverables and Pricing

Table 2, Detailed License Deliverables and Pricing, identifies the professional
services component of the contract.

Table'2-D.etfiiled'License Deliyerables'arid Pricing ' 'X' '

Description Cost

Professional Services Installation, Configuration, Tuning,
Training and Warranty Support

$170,000

Initial all pages!
Vendor Initialsx.Date:4/13/202r Page 2 of 5



DocuSign Envelope ID; 1ECF5573-CFBE-4816-BB29-099E66F1BA3C

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

The State may purchase any additional licenses of the Software Solution at this
Contract discount rate, for a period of one (1) year from the Contract effective date.

Table 2 CONTRACT HISTORY 2010-048 - ENTERPRISE CONTENT MANAGEMENT SOLUTION

; CONTRACT
and'"

>AMENDMENt
i'' :NUMB'ER -2 '.

amendment-type, G&G. APPROVAL
"ij^DATE:" .

-■j^END.DATE,!

'p:V;
GONTRAGT^^^

AM OiJN-T

PP"- ■ '■ '
2010-048 Original Contract September 22, 2010

Item# 149
June 30, 2016 $1,386,649

2010-048
Amendment 1

1" Amendment June 15,2016
Item #36

June 30,2019 $510,000

2010-048
Amendment 2

2*** Amendment June 19, 2019
Item #125

June 30,2020 $170,000

2010-048
Amendment 3

3"* Amendment May 6, 2020
Item #75

June 30,2021 $170,000

2010-048
Amendment 4

4th Amendment Upon G&C
Approval

June 30, 2022 $170,000

r' * ^ '
CONTI^CT TOTAL- ; X '$2,406,^,9'

WInitial all pages
Vendor Initials ^Da,e:4/13/202T Page 3 of 5



DocuSign Envelope ID: 1ECF5573-CFBE-4816-BB29-099E66F1BA3C

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

Except as provided herein, all provisions of the Agreement shall remain in full force and effect; This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

— OocuSignad by;

'business Solutions U.S.A., Inc.
Salvatore Errigo

COO

Date: V13/2021

State of New Hampshire

fUi JU#
Denis Goulet, Commissioner
New Hampshire Department of Information Technology

Date: 5/1 1/21

^OoeuSlgntd by;

(X.

NewTlSlff^^i^'bepartment of Health and Human Services
Date: 4/14/2021

Lon A. Weaver

Deputy commissioner

Initial all pages
Vendor Initials^
Da,e:4/13/202T

Page 4 of 5



DocuSign Envelope ID; 1ECF5573-CFBE-4816-BB29-099E66F1BA3C

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #4

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

A/ Stacie M. Moeser Date 2Q2\

State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: ^ (date of meeting)

Office of the Secretary of State

By: ^

Title:

Date:

Initial all pages] S'S
Ve ' Page 5 of 5



DocuSign Envelope ID: 067BC8B7-4012-4FC5-93CC-2F39A37FE913

State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of Stale of the State ofNew ilamp.shire, do hereby certify that KONICA MINOITA BUSINESS

SOLUTIONS U.S.A.. INC. is a New York Prollt Corporation registered to transact business in New Hampshire on June 1 1. 1999.

I further ccrtifj' that all fees and documents required by the Secrctaiy of State's office have been received and is in good standing

as far as this oHlee is concerned.

Business ID: 316620

Certificate Number; 0005345952

©/&

A

IN TESTIMONY \^nKEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Stale ofNew Ilampshire,

this I2th day of April A.D. 2021.

William M. Gardner

Secretarv of Slate



DocuSign Envelope ID: 067BC887-4012-4FC5-93CC-2F39A37FE913

Certificate of Authority # 1 (Corporation of LLC- Non-specific, open-ended)

I, Stephen F. Herbcs

Corporate Resolution

hereby certify that I am duly elected Clcrk/Sccrctary of
(Name)

Konicn Minoltii Busixicas Solutions U.S.A.. Inc. . I hereby certify the following is a true copy of a
(Name ofCorporation or LLC)

vote taken at a meeting of ihe Board of Directors/shareholders, duly called and held on ApriJ
(Month)

ist , 20 21 at which a quorum of the Directors/shareholders were present and voting.
(Day) (Year)

VOTED: That SHlvmorc Rm'tto/ Chief Operatinu Offlceffmay list more than one person) is duly authorized to
(Name and Title)

withenter into contracts or agreements on behalf of Konico Minolta Hnrinc&s Sohnkmii U.S.A.. tiw:.
(Name ofCorporation or LLC)

the State of New Hatnpshire and any of its agcnciM or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to cfTect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of

the date of the contract to which this certificate is attached. I further certify that it is understood that the State of

New Hampshire will rely on this certificate as evidence that the pcrson(s) listed above currently occupy the

position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits

on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitation.s arc expressly stated herein.

DATED; 4/12./2021 ATTEST:

Name

t
Tit

p. €3'eA



DocuSign Envelope ID; 067BC8B7-4012-4FC5-93CC-2F39A37FE913

KONICA MINOLTA

SECRETARY'S CERTIFICATE

I, STEPHEN F. HERBES, Secretary of KONICA MINOLTA BUSINESS
SOLUTIONS U.S.A., INC., a corporation duly organized and existing under the
law.s of the State of New York (the "Corporation"), do hereby certify that:

(a) the following Resolutions were adopted August 23, 2005 by the unanimous

written consent of Board of Directors of the Corporation:

"RESOLVED, that the officers of the Corporation (the "Officers") listed on the
attached Exhibit A be and each of such Officers hereby are authorized to execute and
deliver documents and take such action by and on behalf of the Corporation in
connection with the day to day operation of the Corporation as any of them may, in
their sole and absolute discretion, deem necessary and appropriate; and it is

FURTHER RESOLVED, that the Officers may delegate their authority to execute
and deliver documents and take action by and on behalf of the Corporation to other
employees of the Corporation as any of them may, in their sole and absolute
discretion, deem necessary and appropriate."

(b) except as to the names of Officers listed on the August 23, 2005 Resolution's
Exhibit A, such Resolutions have not been amended or rescinded and as of the date

hereof remain in full force and effect; and

(c) that the persons whose names are set forth below are duly qualified and
currently serve as officers of the Corporation in the capacity herein described:

Atsutoshi Banno

John Thielke

Salvatore Errigo
Terence Dixon

Kazuya Yoneda
William Troxil

Kevin Kern

Stephen F. Herbes
Myrtha Eugene
Victoria Ringwood

President and Chief Executive Officer

Executive Vice President, CFO and Treasurer

Chief Operating Officer
President, Direct Operations
Executive Vice President, Strategic Business Planning
Senior Vice President, Strategic Business Development
Senior Vice President, DX & Emerging Technology
Vice President, General Counsel and, Secretary
Assistant Secretary
Senior Vice President, Human Resources

Konica Minolta Business Solutions USA, inc.

100 Williams Drive, ftamsey. NJ 07446

201-825-4000



DocuSign Envelope ID: 067BC8B7-4012-4FC5-93CC-2F39A37FE913

KONICA MINOLTA

(d) The Board of Directors has authorized Todd Croteau, President, All Covered
Division; Brian Bullock, Vice President, Government Sales and Marketing; Brian
Cupka, Executive Vice President, Legal; and ICay Fernandez, Senior Vice President,
Marketing to sign various documents, including contracts and bid related documents,
on behalf of the Company. Cathleen Lilli, Vice President, IT Services and Steve
Eckert, VP, SAP Program Management Office may sign documents related to IT and
SAP on behalf of the Company.

IN WITNESS WHEREOF, 1 have hereunto set my hand and affixed the seal of the
Corporation this Isl day of April 2021.

'ISTEPH^'F.I^UBES, SECR"
KONICA MINOLTA BUSINGS

(CORPORATE SEAL)

Y

SOLUTIONS U.S.A., INC.

.X-: ■■
.  ' . ■ .7''

Konica Minolta Business Solutions USA. inc.

100 Williams Drive, Ramsey, NJ 07446

201-82S-4000



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (Mtt/DD/YYYY)

10/30/3020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poticy(le8) must have ADDITIONAL INSURED provisions or bo endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementis).

PRODUCER

Marsh USA, Inc.

1166 Avenue of (he Americas
NewYorKNY 10036

CN101223113-AWP-20-21

WNTACT
N&MR:

PHONE PAX
(A/C No E*l»; (A/C. No):

E-MAIL
ADDRFSS'

INSURER(S)APPOROINO COVERAGE ' NAIC#

INSURER A: Somoo America Insurance Comoany 11126

INSURED

Konica Minolta Business
Solutions. U.SA, Inc.

Attn: Lynne Ransom
500 Day Hill Road
Windsor, CT 06095

INSURER B: Continental Insurance Comoany of New Jersey 35289

INSURER c : Endurance American Insurance Comoany 10641

INSURER 0;

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: NYC>009619728-28 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

HP TYPE OF INSURANCE
A&&L

INflD WYD POUCY NUMBER
POUCY EPF
IMMmD/YYYYl

POLICY EXP
(MM/OOrrYYY) UMITS

8 COMMERCIAL GENERAL LIABILITY

E 1 1 OCCUR
X 287233832 10G1/2020 104)1/2021 EACH OCCURRENCE S

X CLAIMS-MAC
DAMAGE 10 KEN 1 ED

s

X TECH E40 MED EXP (Any ona parspn) s

X Sia S250,0(X} PERSONAL a AOV INJURY s

GENT AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE s

X POLICY 1 1 1 1 LOC
OTHER:

PRODUCTS • COMP/OP AGG

LIMIT: s  10,000.000

A

A

AUTOMOBILE LIABILITY X ADV40004EO

ADV4(X)03D0(MA)

Comprehensive Ded: S500

CotHsion Ded: 41,000

104)1/2020

104)1/2020

104)1/2021

104)1/2021

COMBINED SINGLE LIMIT $  1,000.000

X ANY AUTO

HEDULED
ITOS
N-OWNED

TOS ONLY

BODILY INJURY (Par parson) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc BODILY INJURY (Par aeeWani) s

NC PROPERTY DAMAGE s

s

UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE s

DEO 1 1 RETENTIONS s

 << <

WORKERS COMPENSATION

AND EMPLOYERS' UABILITY y, ̂
ANYPROPRIETOR/PARTNER/EXECUTTVE rTH
OFFICER/MEMBEREXCLUOEO? H
(Mandatory In NH) ' '
if yas, descdba undar
DESCRIPTION OP OPERATIONS balow

N/A

WCN40006G0(W1)

JCD4C012M0(AOS)

WCR400ieSO (NY)

10/01/2020

104)1/2020

104)1/2020

104)1/2021

104)1/2021

104)1/2021

y  PER OTH-
*  STATUTE ER

E.L.EACH ACCIDENT s  1,000.000

E.L. DISEASE - EA EMPLOYEE S  1,000.000

e.L. DISEASE • POLICY LIMIT
S  1,000.000

C TECH E40 EXCESS: PRX100118CI6703 10/31/2020 104)1/2021 LIMIT: 10,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101. Additional Rtmarlit Schaduia. may ba attachad If mora apaea la raqulrad)

State of New Hampshire, its ofTicers and employees as their Interest may appear are included as additional insured (except for Workers' Compensation} where required by'written contract.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Division of Information Technology
Attn: Chief Information Officer

27 Kazan Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. '

AUTHORZED REPRESENTATIVE

or Marsh USA Inc.

Brian L. Schneider

ACORD 25 (2016/03)

i£) 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



^coFtcy CERTIFICATE OF LIABILITY INSURANCE
OATE(MM'OD/YYYY)

09/26/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETV/EEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed. II
SUBROGATION IS WAIVED. 8ub]ect to the terms and conditions of the policy, certain policies may require en endorsement. A statement on this
certllfcate does not confer rights to the certificate holder In lieu of such endorBement(s).

PRODUCER

Aon Risk Services Northeast, inc.
New York NY office
One Liberty Plaza
16S Broadway, Suite 3201
New York NY 10006 USA

CONTACT
NAME:

{A!c.'iA,.e,i): ("6) 283-7122 (800) 363-0105
E-MAIL
ADDRESS:

INSURER(S} AFFOnOING COVERAGE NAIC*

INSURED-

KonicB Minolta Business Solutions
U.S.A., Inc.
Attn: Lynne Ransom
SOO Day Hill Road
Windsor cr 0609S usa

INSURER A Sompo America Insurance Company 11126

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 570084132405 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown sre as raquastad

POLieVEFF ' ^
TYPE OF INSURANCE ItS POLICY NUMBER

poLiev exp
UMITS

iRSir
roiTtY'i

COMMERCIAL GENERAL LIAEILrTY

I CLAIMS-MADE 0'
CONTRACTUAL LIABAITY

OENX AOOREOATE LIMIT APPLIES PER:

""O- [^LOCPOLICY

CPL40210K0 EACH OCCURRENCE

DAMAGE TO PEMTED
PREMISES lEaoccutrtncel

MEO EXP {Any on* p«>Mn)

PERSONAL & ADV INJURY

OENERALAGGREOATE

PRODUCTS • COMP/OP AGO

SI.000,000

ssoo.ooo

SIS.000

SI.000.000

S2,000.000

S2.000,000

AUTOMOBILE LIABILITY

ANY AUTO

C0M8INE0 SINGLE LIMIT
IE« aeddgnll

BODILY INJURY (P*( perwn)

OWNED

AUTOS ONLY
HIRED AUTOS
ONLY

SCHEDULED

AUTOS

NON-OWNED

AUTOS ONLY

BODILY INJURY (Par acclMnt)

PROPERTY DAMAGE

(PafacclQem)

lO/Oi/2021
UMBRELLA LIAB

EXCESS LUIB

CPU40539N0 10/01/2020 EACH OCCURRENCE SIO.OOO.OOO

CLAIMS-MADE AGGREGATE SIO.OOO.OOO

OEO X RETENTION 110.000

WORKERS COMPENSATION AND

EMPLOYERS'LIABILfTY y/N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICEIVMEMBER EXCLUDED?
(Mtndalory In NH)
II ya*. oaacn&a undar
DESCRIPTION OF OPERATIONS balow

PER STATUTE

E.L. EACH ACCIDENT

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY. LIMIT

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORO 101. Additional Ramarka SehaduM. may ba attacDad II mora apaea la radul/ad)

State of New Hampshire, its officers and employees as their interest may appear are included as Additional insured in
accordance with the policy provisions of the General Liability and Umbrella Liability policies with respect to Konica Minolta's
work and/or operations.
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CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Division of Information Technology
Attn: Chief information Officer

'27 Haren Drive
Concord nh 03301 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIOKS.

AUTHORIZED REPRESENTATIVE

ACORD25 (2016/03)

01988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name end logo sre registered marks of ACORD



Denis Goulet

Commissioner

STATE OF NEW P" 3:^4 DftS
DEPARTMENT OF INTORMATIGN TECHNOLOGY

27 Hazen Dr.] Concord, NH 03301
Fax: 603-271-1516 tOD Access: 1-800-735-2964

www.nh gov/doit

March 17, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) for the benefit of the
Department of Health and Human Services (DHHS), Division of Economic & Housing Stability
to enter into a Sole Source amendment to an existing contract with Konica Minolta Business
Solutions, U.S.A., Inc., of Windsor, CT., ̂cndorjcode #177612), for continuation of services for
the Enterprise Content Management Solutions by increasing the price limitation by $170,000 from
$2,066,649 to $2,236,649, and extending the completion date from June 30,2020 to June 30,2021,
effective upon Governor and Executive Council approval. The original contract was approved on
September 22, 2010, Item #149, and most recently amended with Governor and Executive
approval on June 19, 2019 (Item # 125). I

I  ■ ■

Funds are anticipated to be available in the' following account for State Fiscal Year (SPY)
2021, with the authority to adjust encumbrances between State Fiscal Years within the price
limitation through the Budget Office, if needed ̂ d justified. 100% Other (Agency Class 27)
Funds: the agency Class 27 used by DHHS to reimburse DoIT for this contract is 100% Federal
Funds. I

Funding is available in account: IT for DHHS

Category# - Dept# - Agency # - Bur/Div Fund
# - Accounting Unit# - Expenses Class# -
Expense Account# - Expense Class Title

Activity
Code

SFY 2021 Total

Amount

01-03-03-030010-76950000 - 038-509038

Agency Application Software

03950174 $170,000 $170,000

EXPLANATION

As previously stated, the original contract was approved on September 22, 2010, Item
#149, and subsequently amended on June 15, 2016 (Item #36), and June 19, 2019 (Item #125).

'Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

This contract is sole source because Konica Minolta Business Solutions has been
t

successfully providing this Enterprise Content Managerhent Solution to DHHS and has the
experience necessary to maintain the system. This request extends the contract for one additional
year during which time DHHS plans to develop a new RFP for services to replace or enhance the
exiting services. This extension will allow the current services to continue while DHHS, with
support from DoIT, conducts the competitive process.

The Division of Economic & Housing Stability was seeking to promote efficiency in their
business operations developing a method of electronic document imaging and a content
management system. The Department generates and receives thousands of documents each month
and spends a great deal of time tracking, copying, filing and retrieving them. Additionally, the
documents in one business location were not accessible to staff in other offices. In an effort to

streamline operations, the Department sought a solution to electronically scan the documents in
existing case folders along with all new inco'ming documents. Further, the solution will
automatically capture and retain images of NEC^ES hard copy output. All of these electronic
documents are then stored in a single database that can be referenced electronically with security
from any business location. This system provides
Support Services case management operations:

the following benefits to the Bureau of Child

1. Reduce reliance on paper;
2. Reduce copying documents;
3. Reduce time spent filing;
4. Provides greater accessibility to documents and files;
5. Maintains version control with an audit hail for documents;
6. Provides for automated document retention management;
7. Provides a foundation for direct uploading of information into hJECSES from

documents received;

8. Provides automated tools for streamlinir

9. Provides a foundation for fxuther stream

g and optimizing workflows; and
ining of business operations.

During the federal fiscal year ending September 30, 2019, the Bureau of Child Support
Services served 40,116 children and their families! and the State collected and disbursed over
S78.1 million in child support on behalf of these children.

The Enterprise Content Management Solution electronically scans and stores documents
into a single database that can be referenced electronically fix)m several different locations, as
required by DHHS.

"/nnovof^ve Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 3

The Department of Information Technology respectfully requests approval of this contract.

DG/jsh/kaf
DoIT#20l0-04Rr

RID;q6S?5

cc: Michael Williams, DHHS IT Lead
Bruce Smith, DHHS IT Lead

Respectfully submitted,

Denis Goulet

Commissioner, DOIT

Lori Shibinette

Commissioner, DHHS

Innovative Technologies Today for New Harhpshire's Tomorrow'



STATE OF
DEPARTMENT OF I

NEW HAMPSHIRE

SJFORMATION TECHNOLOGY
27 Hazen |Dr., Concord, NH 03301
603-271*2843 1*800-352*3345 x2843

Fax: 603-271*1516 TDD Access: 1*800*735*2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 9, 2020

Lori A. Shibinene, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a sole source contract amendment with
Konica Minolta Business Systems U.S.A., Inc. as, described below and referenced as DolT No.
2010-048C.

The purpose of this request is to enter into a sole source amendment with Konica
Minolta Business Solutions, for continuing services for the Enterprise Content
Management Solution. This solution electronically scans and stores documents
into a single database that can be referenced electronically from several different
locations, as required by the DHHS.

The funding amount for this amendment is SI70,000, increasing the current
contract amount from $2,066,649 to $2,236,649, and extending the completion
date from June 30,2020 to June 30, 2021 effective upon Governor and Executive
Council approval through June 30,2021.

A copy of this letter will accompany ̂ e Department of Information Technology's
submission to the Governor and Executive Counci for approval.

DG/kaf

DolT2010.048C

RJD: 46885

cc: Michael Williams, IT Lead, DHHS

Sincerely,

Jenis Goulet



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #3

WHEREAS, pui^ant to an Agreement approved by Governor and Council, as a result of RFP # 2010-048, on
September 22,2010, Item U 149, and amended on June 15,2016 Item W6 and June 19,2019 Item #125 (herein after
referred to as the "Agreement"), Konica Minolta Business Solutions U.S.A., Inc. (hereinafter referred to as "Contractor"
or "Konica Minolta") agre^ to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as the "Department"),
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parlies thereto and approved by
the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agrccthent in certain respects;

WHEREAS, the Department wishes to continue receiving document management services fixtm the
Contractor;

WHEREAS, The Contractor agrees to provide document management services to the Department;

WHEREAS, the Department and the Contractor wish to extend the completion date from June 30, 2020 to June
30,2021;

WHEREAS,-the Department and the Contractor wish to increase the Contract price by $ 170,000 to increase the
total contract price from $2,C^,649 to $2,236,649;

WHEREAS, the Department and the Contractor seek to clarify the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Form P-37, General Provisions, Block 1.7, Completion Date, by extending the Completion Date from
June 30,2020 to June 30,2021.

2. Amend Form P-37, General Provisions, Block 1.8, Price Limitation, by Increasing the Price Limitation by
$l 70,000 from $2,066,649 to $2,236,649.

3. The Agreement is further amended as described in Table 1:

Table 1

CCbntract!

»#2010i548.
i  •«■"**' '(4,
'Statemeoti . '
of Work V 5q ^
iSectionNuniber 1 <

T"', • • ■ '
-■ B :■ ■ . AMENDEDTEXT^'" ' ■'

o-i -.o i'. V 1 .0 '

• . ' ' -"L .0- • .

.  f»". 5,

t  '. ' \

Section 1 Contract
Documents, Subsection

Amend the contract information to read:

Initial all pages ^
Contractor Inilialsr^

•V'

Page 1 of 7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

1.4, Not to Exceed
CoDtract

This is a Not to Exceed Contract. Notwithstanding any other provision of this contract to
the contrary, in no event shall total payments under the Contract exceed the amount
soecified in Form P-37, General Provisions, Block 1.8. Price Limitation.

SectioD 2, Cootract
Term, Subsection 2.1,
Term

Amend the contract information to read:

The Contract and all obligations of the parties hereunder shall become effective on
September 1, 2010, or the date of approval by the Governor and Executive Council,
whichever is later.

The Contract shall begin on the EfTective Date and extend through the date specified in
Form P-37, General Provisions, Block 1.7. Completion Date.

Section 13, General
Provisions, Subsection
13.6, Dispute Resolution

Delete Dispute Resolution Responsibility and Schedule Table and replace with:

LEVEL THE

CONTRACTOR

THE STATE CUMULATIVE

ALLOTTED

TIME

Primary Keith Erban,
Contractor PM

Laura Bartlett

Slate Contract

Manaeer

5 Business Days

First Joel Stark Sr.

Solutions

Consultant

Richard Ward,
information

Technology
Manager

10 Business Days

Second Michael R. Thomas

Regional Sales
Director East

Karen Hebert,
Bureau Director

IS Business Days

Third Michael R. Thomas

Regional Sales
Director, East

Kerrin Rounds,

Acting DHHS
Commissioner

20 Business Days

Fourth Michael R. Thomas

Regional Sales
Director, East

Denis Coulet

Commissioner

CIO/DoIT

15 Business Days

Contract- •

#2010-048 .

Exhibit B,

. Section Number 1.

DELIVERABLE"

'PAYMENT-

SCHEDULE

"  AMENDED TEXT .

• 0 . • • , • '
X  * . *

1.1 Not to Exceed Amend the first paragraph in Section i.l as follows:

This is a Not to Exceed (NTE) Contract totaling the amount specified in Fonn P-
37, General Provisions, Block 1.8, Price Limitation for the period between the
EfTective Date through the date specified in Form P-37, General Provisions, Block
1.7, Completion Date ("Term"). Ronica Minolta shall be responsible for performing
its obligations in accordance with the Contract. This Contract will allow Konica
Minolta to invoice the Stale each year during the Term for the followiiig Activities,
Deliverables, or Milestones appearing in the price and payment tables below.

/L
Iniiia! all pages
Contractor Initials:

Date: 2/10/2020

Page 2 of?



STATE OF NEW HAMPSH IRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

Table 1-Detaiied

Bardwere & Software

Deliverables and Pricing

2. Total Contract Price

Add the rollowing chart for (he period of 07/01/20 -06/30/21.

ttao^dM OT fcfW* Mm

1 Kioje

vwwe t B.UIJB

OMiV4*1 ttWg «MPM IS mmm

1 IBJCBS

CBBMIOM a«r VIApaH) cnrci m mw

CTMMI % POS

mfiwMaM QW«t 1 nxaio

own 1 IIJBW

Dim MilWii*-mwi OBM 1 I1.0US

m 1 1 awn 1 lUWB

nwi t P<UI

LM*n 1 tijaa

BBl mw eawn 1 •1.0UI

<MBm IftJMMr Um (MM OMwn 1  wniu* ixmM

VMtf AMOBvCMiU *n#ci 1 IMMB

f

1

1

man \ IIMM

IMrTBHOMU am 1 aaiji

WIWCI tl

■ I. 1 ■■■Q—fcCBU Bura 10

wnmi 1 ULinji

PrtTuTftit:

•i*
IM B M

MBMlMiaiB

Table 2, Detailed License Deliverables and Pricing, identifies the professional
services component of the contract.

Ti|ble-2-.DetailedLlcehseiD'ellverables:aad'Prlcing '

Description Cost

Professional Services Installation, Configuration, Tuning,
Training and Warranty Support

S63.06l.66

The State ntay purchase any additional licenses of (he Software Solution at this
Contract discount rate, for a period of one (I) year from the Contract effective date.

Initial all pages
Contractor Initials
Date: 2/1W2020

Amend the contract information to read:

Notwithstanding any provision In the Contract to (he contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State
exceed the amount specified in Form P-37, General Provisions, Block 1.8 Price
Limitation ("Total Contract Price"). The payment by the Stale of the total Contract
price shall be the only, and the complete reimbursement to Konica Minolta for all fees
and expenses, of whatever nature, incurred by IConica Minolta In the performance

Page 3 of 7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

hereof. The State will not be responsible for any travel or out of pocket expenses .
incurred in the performance of the Services performed under this Contract.

4. The Agreement is further amended as described in Table 2;

Table 2 CONTRACT 2010-048 - ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT. TYPE
i  : ■

CAC APPROVAL

DATE

.  END DATE . CONTRACT

AMOUNT

2010-048 Original Contract September 22,2010
Item U 149

June 30, 2016 SI,386,649

2010-048

Amendment 1

]■ Amendment June IS,2016Item
#36

June 30. 2019 $510,000

2010-048
Amendment 2

2"^ Amendment June 19,2019 Item
#12S

June 30,2020 $170,000

2010-048
Amendment 3

3*^ Amendment Upon GAC
Approval

June 30,2021 $170,000

r  ,

•  " ■ >, ■

.GONTRACT.T.O.TAL •  • f ^ * $2,23.6;649:

Remainder of page inlenlionally lefi blank.

Initial all pages
Contractor Initials:
Date: 2/10/2020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SlERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

Excq>t as provided herein, all provisions ofihe Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

S WHEREOI^the parties have hereunto set their hands as of the day and year firs above written.

Konica Mmol usinees Solutions U.S.A., Inc.

Date:

Corporate Signature Notarized:

STATE OF

COUNTY OF

On this the day of VrWiAoru . 20-^ before the undersigned officer, personally appeared
the person identified directly above, or^atisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this docttment in the capacity indicated above.

ESS WHEREOF 1 hereunto set my hand and official seal.

iblic/Justice of the Peace

My Commission Expires:

(SEAL)

ROcSl^^CUS
COMMISSION 0 2405350

NOTARY PUBLIC-STATE OP NEW JER6EY

MY COMMISSION EXPIRES
MARCH 00.202t

/?

Initial all pages
Conlracior Initials:

Date: 2/1W2020

Pages of?



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

State of New Hampshire

Date:.
Denis Goulct, Commissioner
New Hampshire Department of Information Technology

 ̂ Q-OM

tibinette Commissioner

New Hampshire-Department of Health and Human Services

sr> Date:

Initial all pages
Coritractor Initials: ̂  ̂ ^ Page 6 of?
Date: 2/19^020 .



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #3

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by..s)rt'Xnori^y General

Sfate ofNew Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
Stale of New Hampshire at the Meeting on: (date of meeting)

Omce of the Secretary of State

By: ^

Title:

Date:

Initial all pages
Contraclor Initials^^^ ( Page 7 of 7



CERTIFICATE OF LIABILITY INSURANCE
OATS (Hauoorrrrr)

09127/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFlCATe DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho csrtiflcata holdar Is an AODITIONAL INSURED, the polleyflas) must havs ADDITIONAL INSURED provisions or bo ondorsod.
If SUBROGATION IS WAIVED, subjoct to ths ttrms and conditions of ths policy, ctrtsln policies may require an endorsement A statement on
this certlflcate does not confer rights to tho certincate holder In lieu of such endorsement(a).

PRODUCtn

MardiU^fec.
it66A«iuoo(aeAmedc8S
N0»Ya1i.NY 10036

CN101223U3-AWP.19-20

eovTAeT
NAME;

PHOME FAX
N«> Pxv IMC. N«>:

AODRftS:

MSUSEWS) AFFOMXNO COVEIIAOa NAica

MSuaEA A: Sonoo Afflarta kvuranct Comoanv 11126

Dcsuaa

Korici Mooss Budren
8oMioro.U.8A.,inc.
Ann: Ljmne Ransom
900 Day HO Road
wmdtOf.CT OeOfiS

MauRCR a: Comkenialinsurance Conotnv ol New Jarsev 35269

eaURERC:

etSURCRO:

MUR£Ra ;

BttURCRF:

COVERAGES CERTIFICATE NUMBER: NYC4)10tt)87M4 REVISION NUMBER: 3

THS IS TO CERTIFY THAT THE FOUCIES OF MSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHCK THIS

CERTIRCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXCLUSIONS AND CONOITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

InM
LT8 TYpeopettuNAMce POUCV NUMBER

POucYEM
IMMmOfTYTYl

Mocvexp
fMMmOfYYYYI uurrs 1

B COHMEROALOEJtERALUAatUTV

« 1 1 OCCUR
X 2B7233S32 10JD1/2019 1001/2020 EACH OCCURRENCE 1

ClAIUa-MAt
DAUiLCETO UbMIED
PREMISES lEt eeeurwte*) S

X TECHE60 UEO EXP (Am M CMOn) t

X SIR $250,000 PERSONAL a AOY eUUAV s

CCKV nCGRgOATB UMIT APPueS PER:

3 policy n n LOG 1
1 OTHER:

GENERAL ACCREGATE s

PRODUCTS • COMP/OP AGO i a
LIMH: s  lomooo

IT

A

AUTOMOeiu UABturr "x~ AOV40004E0

AOV4000300(MA)

CooprehansKe Dad: $500

CoCision Dad: $1,000

1001/2019

1001/2019

tOOI/2020

tOOI/2020

COUBMEO SINCIEIMT
IE* AodMniT s  i.ooaooo

X ANYAUrO

>CDULEO
rros

eooev euURY (Par paraen) a

—

OWNED
AUTOS ONLY
HIRED
AUTOS 0I4.Y

lac
Jal aooev NJUiRY (P* acddanll a

NONOWNED
AUTOS OnuY

PROPERTY DAMAGE a

a

UHaRCLLAUAB

Excess LlAB

OCCUR

OAiuaMAoe

EACH OCCURRENCE a

AGGREGATE a

OED 1 1 RrrEKTIONt 1 a

A

A

WOftKERl COMPCNaATIOH

ANOEHPLOYERa'UABaJTV

A/IYPR0P*ETC#VPART*ER/EXECUTN6
OPFICCRAeuaEREXCLUDEO? N
(MsndMory In NK)

ceacRipnoN OP operatioms twiww

N/A

WCN40006G0(WQ

WCR(0018S0(AOS)

luoirjuiv

1QO1/2019

1001/2020

1001/2020

V 1 PER 1 16TU-
* 1 STATUTE 1 1 6R

tL EACH ACCffiCNT 1  1.000.000

eu DISEASE > EA EMPLOYEE 1  1.000.000

6.L DISEASE - POLICY UMfT 1  I.ooaooo

DeeCRVnOHOFOPERATIONSitOCAnOHa'veHKLes |ACORDiei.A»dllle»ieie*iWl«a<l*dwM.e*irbe«aidwd*eweepAe#MiwweeeO'
NEW HAIiPSHStE DEPARTMENT Of HEALTH 1 HUMAN SERVICES. THE STATE OF NEW HAMPSHIRE. ITS OFFICERS AND EMPLOYEES AS THEIR INT^ST MAY APPEAR ARE INClUOeO AS

ADDITIONAL INS^O (EXCEPT WORKERS' COMPENSATION) WHERE REQUIRED BY WRIHEN CONTRACT.

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE DEPARTMENT OF HEALTH « HUMAN SERVICES

129 PLEASANT STREET

CONCORD. NH 03301.

I

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCEUEO BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WOX BE OEUVEREO M

ACCORDANCE WITH THE POUCY PROVISIONS.

AirmmCZEO REPReseNTATIVE

a< Harah USA inc.

ACORD 25 (2016/03)

e 1088-2016 ACORD CORPORATION. All rights ressrved.

Ths ACORD nama and logo are raglatarad marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haien Dr.. Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-000-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner

June 7, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DoIT), for the benefit of the
Department of Health and Human Scr\'iccs (DHHS), Division of Child Support Services (DCSS),
to enter into a sole source contract amendment with Konica Minolta Business Solutions U.S;A.,
Inc., of Windsor. CT., (Vendor #177612), by increasing the price limitation by $170,000, from
$1,896,649 to $2,066,649, for continuing services for the Enterprise Content Management
Solution, and extend the completion date from June 30, 2019 to June 30, 2020, effective upon
Governor and Executive Council approval through June 30, 2020. TTie original contract was
approved on September 22, 2010, Item #149 and further amended on June 15, 2016, Item #36.

100% Other (Agency Class 27) Funds; the agency Class 27 used by DHHS to reimburse
DoiT for this contract is 100% Federal Funds. Funds are anticipated to be available in State Fiscal
Year (SFY) 2020 depending on the availability and continued appropriation of funds.

CAT#-DEPT#-AGENCV(#-ACTiVlT#-ACCOUNTINC

UMT »' DEFT NAME- AGENCY NAME -
ACCOUNTING UNIT NAME

CLASS-OBJECT - DESC

ACTIVITY

CODE
SFY20

TOTAL

AMOUNT

01-03:03-030010-7695000 - IT for DHHS
038-509038 Aftcncy Application Software

03950174 $170,000 $170,000

EXPLANATION

This contract is sole source because Konica Minolta Business Solutions has been
successfully providing this Enterprise Content Management Solution to DHHS and has the
experience necessary to maintain the system. This request extends the contract for one additional
year during which time DHHS plans to develop a new RFP for services to replace or enhance the
existing services. This extension will allow the current services to continue while DHHS, with
support from DoIT, conducts the competitive process.

"Innovative TechnolOQles Todoy for New Hampshire's Tomorrow'

Y



His Excellency, Governor ChrisiopherT. Sununu
and the Honorable Executive Council

Page 2

The Enteirprise Content Management Solution electronically scans and stores documents
into a single database that can be referenced electronically from several different locations, as
required by the DHHS.

The Department of Information Technology respectfully requests approval of this contract
amendment.

Respectfully submitted,

Denis Goulet

DG/ik

DoIT #2010-0488

RID; #42904

cc: Bruce Smith, DHHS IT Lead

"Innovative Technologies Today /or New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301
603-271.2843 1-800-852.3345 x2843

Fax: 603-271.1516 TDDAccesa: 1-800-735-2964
www.nh.gov/doU

Denis Goulet

Commissioner

June 7, 2019

Jeffrey A. Meyers, Commissioner
Slate of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner'Meyers:

This letter represents formal notification that the Departrncnt of Information Technology
(DolT) has approved your agency's request to enter into a sole source contract amendment with
Konica Minolta Business Systems U.S.A., Inc. as described below and referenced as DolT No.
2010-048B.

The purpose of this request-is to enter into a sole source amendment with Konica
Minolta Business Solutions, for continuing services for the Enterprise Content
Management Solution. This solution electronically scans and stores documents
into a single database that can be referenced electronically from several different
locations, as required by the DHHS.

The funding amount for this amendment is $170,000, increasing the current
contract amount from $1,896,649 to $2,066,649, and extending the completion
date to June 30, 2020 effective upon Governor and Executive Council approval
through June 30,2020.

A copy of this letter will accompany the Department of Information Technology's
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulct

DG/ik .

DOIT20I0-048B

RID; 42904

cc: Bruce Smith, DHHS



STATE OF IffiW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

(DHHS # RrP-2010-DCSS-01-ENTER) .
CONTRACT AMENDMENT #2

WHEREAS, purtuanl lo an Agrcemcni approved by Governor and Council, as a rcsuli of RFP ff 2010-048, on
September 22,2010, Item# 149, and amended on June 15. 2016 Item #36, (herein after referred to as the
"Agreement**), Konica Minolta Business Solutions U.S.A., Inc. (hereinafter referred to as "Contractor" or "Konica
Minolta") agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideraiion of payment by the Department of Information Technology (hereinafter referred to as the "Department"),
certain sums as spccifted therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instnimcril executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respeas;

WHEREAS, the Department wishes to continue receiving document managemcoi services from the
Contractor.

WHEREAS, The Conirartor agrees to provide document management services to the Department

WHEREAS, the Department and the Contractor wish lo exund the con^letioh date fmm June 30, 2019 to June
30,2020:

WHEREAS, the Dcpanmern and the Contractor wish to increase the Contract price by $170,000 to increase the
total contract price from Si.896,649 to $2,066,649;

WHEREAS, the Department and the Contractor seek to clarify the Agreement;

WHEREAS, the Department wishes to add the Department of Health and Human Services (herein referred to
as DHHS) as a party to this Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covcnanls.and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Form P-37, General Provisions. Block 1.9, Contracting Officer for Stale Agency, lo read;

Nathan 0. While. Director.

2. An*nd Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

3. Aiittnd form P-37. General Provisions. Block 1.7, Completion Date, by extending the Completion Date from
June 30.2019 10 June 30,2020.

4. Arend Ftorm P-37. General Provisions. Block 1.8, Price Limitation, by increasing the Price Umiution by
$170,000 from $1,896,649 lo $2,066,649.

5. The Agreement is further amended as described in Table I:

Initial all pages
Contractor Initials ^*8® ' ®



STATE OF hfEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #2

Table 1

Cootrad

#2010-043

SlateiseDt
of Work

S«cdoa Nomber

AMENDED TEXT

SecOoo 1 Contract
Documents,

Ssbscctloo 14,
Not to Eicced

Contract

Amend the contract informaijon to read:

This is a Not to Exceed Contract. Notwithsiandins any other provision of this contract to
the contrary, in no event shall total payments under the Contract exceed $2,066,649.

SedloD 2,
Contract Term,
Sulttcction 2.1,
Term

Amend the contract information to read:

The Contract and all obligations of the parties hereunder shall become effective on
September I. 2010. or the date of approval by the Governor and Executive Council,
whichever is later. .

The Contract shall begin on the Effective Date and extend through June 30, 2020.
Section 4,

Contract

Management,
Subsection 4.4,
State Contract

Manager

Section 13,
CeDcral

Provisions

Subsection 13.6,

Dispute
Resolution

Initial all pages
Contractor Initials:

Date:

Amend the contract information to read:

Laura BanlcR

Bureau of Child Support Services
Annex Building
129 Pleasant Street Concord, NH 03301
Tel: (603) 223-4828
Fax: (603) 223-4787

Fmeil! ̂ u^.B^ellg^^hhs.nh.gov

Delete Dilute Resolution Responsibility and Schedule Table and replace »i(h:

LEVEL THE

CONTRACTOR

THE STATE (^.JMULATrVE

AJXOTTEDTIME

Primary Keith Erban

ConuactorPM

Laura Baillett

State Contract

Manager

S Business Days

Firtt Joel Start. Sales

Contact

Richard Wiard.
Information

Technology
Manager

10 Business Days

Second Michael R.

Thomas. Regional
Sales Director,

East

Karen Heben,
Division Director

15 Business Days

Third Michael R.

Thomas, Regional
Sales Director.

East

Jeffrey A. Mcycri,
DHHS

Commissioner

20 Business Days

Page 2 of 8



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 201(M>48

CONTRACT AMENDMENT #2

Section U,

General

Provifioos

Sabsection 13.16,
Notice

Amend the contract infonnation to read:

Any notice by a party to (he other party shall be deemed to have been duly delivaed or
given at the time of mailing by re^stered mail, postage prepaid, in a United States Post
O^ice addressed to the parties at the following addresses:

TO Konica Minolu: TO STATE:

Michael R. Thomas Laura Bartlett
S34 BroadhoUow Road 129 Pleasant St.

Melville. NY 11754 Concord. NH 03301
(631) 748-6971 (603) 271.4828

Cootract

0 2010-048

Exhibit B

Section Nomber I.

OELIVCRABLE

PAYMEFn*

SCHEDULE

AMENDED TEXT

1.1 Not to Exceed Amend the nrsi paragraph in Section 1.1 as follows:

This is a Not to Exceed (NTE) Contiact totaling $2,066,649 for the period between .
the Effeciive Date through June 30, 2020 ('Term"). Konica Minolta shill be
respoitsible for performing its obligations in accordance with the Contract. This
Contract will allow Konica Minolta to Invoice the State each year during the Term for
the following Activities, Deliverables, or Milestones appearing in the price and
payment tables below.

IniiiiJ aJI pages
Contnctor Initials:

Dale:

Page 3 of 8



STATE OF NEW HAMPSHtRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 201(M>48

CONTRACT AMENDMENT #2

Table 1-Detailed

Hardwart A

Software

DeUverables and

Prfdoi

Add ihc foUowing chart for ibc period 7/1/19 - 6/30/20.

—

Qtt t»rW>

MJUW

U.OtJS
I omwy«»5»Hwjt2iiowM

iMjeiiw
!■ Ii»—

nwi

'caMi«iifcw BM')
•stm -

cn#»i^

rn»ci

Dm" erwewQW _ , .

•rLi#e»tLOMM

mivM
tut

o.niJB

it.cMie

van

IIJMM

ll.Mlit

iiwaw

U.UIW

IX.iUJD

V.tniD

ttu/fdea:
^ Mxan % • *««•

IM<« W M tv iM # *t M

Mmim

rr(TnT«tai:

W.F*e*.lwWine «k-l

m ewe. atfKK iMtO*. V m

2. Total Contract
Price

Amend ihc contract information to read::

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circuntstances. in no event shall the total of all payments made by the Slate
exceed $2^066,649 ('Total Contract Price"). The payment by the State of the total
Contract price shall be the only, and the complete reimbursement to Konica Minolta for
all fees and expenses, of whatever nature, incuned by Konica Minolta in performance
hereof. The Sute will not be responsible for any travel or out of pocket expenses incurred
in the performance of the Services performed under this Contract.

Contract ff
2010-048
Exhibit O

AMENDED TEXT

Amend the contract by'adding the following to Certincaies and Attachments:

14. DHHS Exhibit 1. Business Associate Agreement
15. DHHS Exhibit K, DKliS Information Security Requirements

Initial all pages
Contractor Initials:
Date:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE COI^TTENT MANAGEMENT SOLUTION

CONTRACT MlO-048
CONTRACT AMENDMENT #2

6. The Agreement ii further amended as duchbed in Table 2:

Table 2 CONTRACT 2010-048 - ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2010-048 Original Contract September 22.2010
Item# 149

June 30,2016 $1,386,649

2010-048

Amendment 1

1* Amendment June IS, 2016 Item
#36

June 30, 2019 SSIO.OOO

2010-046

Amendment 2

2"^ Amendment Upon G&C
Approval

June 30,2020 5170,000

CONTRACT TOTAL $2,066,649

Remainder pa^e inteniionally lefi blank.

Initial all ptgei
Contractor Initials:

Dale:

Pages of8



STATE or NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT amendment #2

Excepl as provided herein, lU proviiiom of ihe Agrcemeni shaU remain in fidl force and effect This modtficaUon shall
take effect upon the approval dale from the Governor and the Executive Council.

S WHEREQE^ the panics have hereunto sel their hands as of the day and year firei above wrirtcn.

cAjy

IN

Date:

Konica Minolta Busincff Solutions U.S.A., Inc.

Corporate Signature Notarized:

STATE

COUNTY

. On this the day of 201?, before the undersigned officer, personally appeared
the person identified dire^y above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this dbcumenl in the capacity indicated above.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

-tT),
Notary Public/Justice of the Peace

My Commission Expires:
Kara M MeMorrew

(SEAL) Notary PubUc #50033444
CemnlMlen Exp: March 3,2021

Initial all pages
Contractor Initials: Page 6 of#
Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-049

CONTRACT AMENDMENT #2

Sute of New Ham^hire

Denis Ooulet. Comnussioner
New Hampshire Department of Information Technology

Date:

Jeflmy A. Meyerfl Commissioner
New Fiainpshire Department of Health and Human Services

Initial all pages
CoDtracior Initials:

Dale:

Page? of8



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF CHILD SUPPORT SERVICE
enterprise CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

(DHHS # RFP.2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

t

ApprovcdJ^ the Attorney General

Sla^ of Nc\/riv^shirc. Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
Stale of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By: ^ ^ ^ ^

■  Tide:

Date:

InitialaJlpages ^
Contractor Initials Page 8 of 8



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr^ Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2964

www.nh.gov/doil

</

Dcols Goulet

■ Commissioner

April 5. 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Slate House-

Concord, NH 03301

REQUESTED ACTION

1) Authorire the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), Division of Child Support Services (DCSS), to enter
Into an ameodroeDl with Konica Minolta Business Solutions (Vendor #177612), formerly AMS Imaging,
LLC, for continuing services for the Enterprise Content Management Solution, by increasing the contract
amount by $510,000.00, from $1,386,649 to a total contract price to $1,896,649. The original contract
was approved on September 22. 2010, Item #149 as the result of a competitive bid process that included
an option for the Department to renew it for up to three additional years.

2) Further, authorize the Department of Information Technology to amend the contract expiration
date from the current end date of June 30, 2016 to June 30, 2019 effective upon approval of Governor and
Executive Council through June 30, 2019..

Funds are available in the following accounts for Stale Fiscal Year (SPY) 2017 and are
anticipated to be available in SFV 2018, and 2019 depending on availability and continued appropriation
of funds with authority to adjust encumbrances in each of the State Fiscal Years through the Budget
Office if needed and justified. 100% Federal Funds.

SFY

CATi-DErT#.ACENCY#.ACTrVITYlMCCTC UNIT#- DEPT
NAME-AC ENCY NAME-ACCTG UNrT NAME

dJiSS rODE-ACCOUNT CODE - OBJ rACCOUNTl DESC

JOB# AMOU>a'

3017 010-00).7695-0300 - DolT- IT for DHHS

038-309038' Agency Application Soft^^-arc

03950174 S170.000.00

2018 010-003-7695-0300 - DolT-IT for DHHS

038-509038- Agency Application Soft>«'arc

03950174 SI70.000.00

1019 010-003-7695-0300 - DotT- IT for DHHS

.038-509036' Agency Application Software

03930174 S170.000.00

TOTAL SSlOjOOOJX)

Innovotaiive Technologies Todayfor New Hampshire Tomorrow



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

explanation

The Division of Child Support Services (DCSS) was seeking to promote efficiency in
their business operations developing a method of electronic document imaging and a content
management system. DCSS generated and received thousands of documents each month and
spent a great deal of lime tracking, copying, filing and retrieving them. Additionally, the
documents in one business location were not accessible to staff in other offices. In an effort to
streamline operations, DCSS sought a solution to electronically scan the documents in existing
case folders along with ail new incoming documents. Further, the solution will automatically
capture and retain images of NECSES hard copy output. All of these electronic documents arc
then stored in a single database that can be referenced electronically with security from any
DCSS business location. This system provided the following benefits to DCSS case management
operations:

1. Reduced reliance on paper;
2. Reduced copying documents;
3. Reduced lime spent filing;
4. Provided greater accessibility to documents and files;
5. Maintained version control with an audit trail for documents;
6. Provided for automated document retention management;
7. Provided a foundation for direct uploading of information into NECSES from
documents received;

8. Provided automated tools for streamlining and optimizing workflows; and
9. Provided a foundation for further streamlining of business operations.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

Denis Goulei

Commissioner

DG/mh

DoIT2010-048A

RID 18391

Innovoiaiive Technologies Todayfor blew Hampshire Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hflzcn Dr., Concord, NH 03301

603-271.2343 1-80&352-3345x2643

F»x: 603-271.1516 TDD Access: 1-800.735-2964

t%^w.nh.gov/doit

DcoU Could

Commissioner

April 6, 2016

Jeffrey A. Meyers, Commissioner
Stete of New Hampshire

Department ofHe^th and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract amendment as described
below and referenced as DoU No. 2010-048A.

The purpose of this contract amendment is for continuing services for the
Enterprise Content Management solution, by increasing the price limitation from
51,386,649 to 51,896,649, and by extending the completion date from June 30,
2016 to June 30, 2019, effective July 1, 2016 or date of Governor and Council
approval through June 30, 2019.

A copy of this letter should accompany the Department of Information
Technology's submission to the Governor arKl Executive Council for approval.

Sincerely,

Denis Goulei

DG/mh

Dorr 20!(KW8A

cc: Richard Ward, DHHS



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICE
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

CONTRACT AMENDMENT I

WHEREAS, puriutni lo «n Agrccmcni approved hy Governor aruJ Council, aj a rcaull of RFPi 20|(WMft.on
September 22. 2010. Item # 149. (herein after referred \o as the •'Aprcemem"). Konica Minolta Busineis Solutions
U.SJ^., Inc. (as Msiijncc of AMS Imaging. LLCJ (hereinafter rcferreJ {i» as ••ContnKior" or "Konica Minoha") agreed
u) supply certain services upon the icrm.< and conditions specified in the Agreement and in consideration of payment by
the State acting for the bcneru of the Agency, certain sums as specincd therein;

WHEREAS, pursuant to the Agreement Section 9.16-. Amendment and the provisions of the Aprcemcni. the
Agreement may be modified or amended only hy a wrtitcn in.Mnjmcnt executed hy the panics thereto and approved hy
the Gnverrmr and Executive Council;

WHEREAS, the Coniracior and the Department of Health aud Human Services (hereinafter refcfrcd to as the
"Depanmem") have agreed to amend the Agreement in certain respects:

WHEREAS, (he Depanmcni wishes to coniinuc receiving document management services from the
Contractor;

WHEREAS, the Contractor agrees to provide the docun>cm managemcm services to the Depanmem;

WHEREAS, the Depanmem and thcComracior *ish to extend the completion date fntm Jurtc 30. 2016 to June
30,2019;

WHEREAS, the Depanmem and the Comracior wish to increase the Commct price by $510.000. from
S1.3S6.04910 A total contract price to SI .196.649;

WHEREAS, the Depanmem and the Contr^ior Mck m clxrify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the coveoams and conditions contained In the
■Agreement and set funh herein, the panics agree a.s follows:

The Agreement is hereby amended a.s follows:

1. Amend Section l.Tofthc Agrccmcm (Hagc IJ by extending the Completion Date frttm June 30.2016 to June
30.2019.

2. Amend Section 1.8 of the Agfccrocm (Page I) hy Increasing the Price Limitation hy SS 10.000 from $1,386,649
to $1,896,649.

3. The Agree mem is further amended as described in Table 1:

Tablet

... . -I.-.- ./ .-T?.. r*J-. 'Cii-'i:
V. ■■ •' •

p.37 U Delete U Contractor Nitne AMS Ifnaglng. LLC
Replace with Kortka Minolta Btulnesa Solutioai

SUtRnesl'bf.s-r; .
-\Vdrit 8cc^';>l. '

.;v. • -u .

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT 1

4.4 State Contract

Manager
Amend the contract information in Section 4.4 as follows:

Lori Anderson

Division of Child Support Services
Annex Building
129 Pleasant Street Concord. NH 03301

Tel: (603) 223-4828
rax: (603) 223-478?
F.inail: la>ri.Aoticnu«iOidhlis.st»lc.nli.us

1.1 Not Co Exceed Amend the ftrsi paragraph in Section 1.) as follows:

This is a Not to Exceed (NTE) Contract totaling $139^>449.00 for the period between (he
Effective Date through June 30,2019 CTerm"). Konica Minolta shall be responsible for

. performing its obligations in accordance with the Comrect. This Contract will allow
Konica Minolta to Invoice (he State each year during the Term for the following
Acuviiies. Deliverables, or Milestones spearing in the price and payment tables below.

Table 1 - Detailed

Hardware A

Software

Deliverables and

Prtdng

Add the followfnE chart

Item No AMT Description Unit Price

HYLSDSMPII 1 Distributed Disk Services (SMA) Sl.OOO.OO

HYLSWTMPWI 1 Web Server (SMA) $2,000.00

HYLSWLMPCI 20 Workflow CorKurrent Client SL

(SMA)

$ 440.00

HYLSWLMPC2 30 Workflow CoiKurreni Client SL

(SMA)

$ 360.00

HYLSDMMPII 1 EDM Services (SMA) $1,000.00

HYLSDPMPWl 1 Document Impon Processor
(SMA)

$1,000.00

HYLSDRMPII j 1 Document Retention (SMA) $2,000.00

HYLSRPMPII I Report Services (SMA) $1,000.00

HYLSPTMPCl 1 Virtual Print Driver (SMA) $1,000.00

HYUSAEMPII 1 Application Enabler (SMA) $4,000.00

HYLSKXMPIl 1 .Kofax Ascent Capture Integration
(SMA)

$700.00

HYLSAPMP03 1 ()uery API (500 Per Hour)(Core)
(SMA)

$2,000.00

HYLSCTMPNl 5 Named User Client (1-100) (SMA) $140.00

HYLSCTK^I 100 Concurrent Client Qiy 1-100
(SMA)

$280.00

HYLSAPMP(J4 |3 (^ery API (additional 500
queries/hour) (SMA) -

$1,600.00 .

HYLSOBMPWI I OnBase Multi-User License

(SMA)

SI.600.00

HYLSBDMPII 1 Enterprise Document Composition
(SMA)

SI 0.000.00

HYLSUIMPll 1 Unitv Toolkit (SMA) $2,000.00

HYtSOUPIMO 1 integration for Microsoft Outlook
2010

$1,000.00

Initial all pajes
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

enterprise CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

CONTRACT AMENDMENT 1

(SMA)

HYLSOIMPWI. lUO Ofrwe Btttincss App 2010 W (I-
100) (SMA)

S 10.00

HYLS01MPW2- 50 Office Bu.sincsi App 2010W<101-
200t{.SMA)

$8.00

hylsei 0 BACK.STOP Emergency OS Host
Recovery fSMA)

$600.00

HYLSEISMPIl 1 Enterprise Integration Server
fF.lS)(SMA>

S8,000.00

Tout: S10R800.00

Tabl« 2 B •

Dcttilrd Uceosr

Dcljvcrsbles and

Pricing

Detcriplion Cost

?rorc.«>icna) Service.'^ Installaifon. Conriguraiion.Tuning. Training
uuJ Wamniv Sum>ort SAliOO.OO

2. Tola) Contraci

Price

Amend Section 2 as followt:

Noiwithsianding any provision in the Comraci in the conirary, and notwihsianding
unexpected circunvtitnces, in no eNxni shall 'he loia! of bH paymenis tnailc by the State
exceed $1396.My.OO ( Total Comnict Price"). The paymcni by the Suit of the total
Cnalnci price shall he the only, and the coti^kic rvimhurscmcnt to Konka Minolta for
all fees and cxpchKt. of svhaicver nature, incuned by Konica Mitwlta in the perfonnance
hereof. The State will not he responsible for any travel or out of pocket expenses incurred
in the ocrformancc of the Scrvicc.s ocrformcd under this Contract.

3. Invoking Amend address in Section 3 as follows:
Invokes shall he sent to:

Division of Child Suppon Serrlces
Ail n: Richard Ward

129 Plcistnt Street

Concord. NH 03301-3R57

.CODtTBd

Sttrion-Nainbcr-;

ck rvi • ■ ..'AMDjrMPTEXT/^:

2.3.2 Support
Contact

Infonnaiion

Delete table 2.3.2 and rertlacc with the following:

•

Tahk 2..V2 AMS Support Esealstion ConUct Information
Seoocnee Name Phone Number Email Address

1" Contact KMBS ECM

Helpdesk

40l-7.38Sin support, ems 9 kmbs.konicand
rtnlta.us

2"' Contaa Robert Willis 40l-298-)O27 rwilji.s9kmhs.konicamitK>)(a.

us

T«bk 2 CONTRACT 20l(Mk8 - ENTERPRISE CONTENT MANAGEMENT SOLUTION

COKfRACT AND '
.;--i;MENDMKNt..«'v{

•>,^=-;.--:,AMpeo>4EKr-nT* , C»<
•-AWH>VAI.7v.

.-••-ENDOAT* =i.-- '
ifv 'iAMOVNT

2010^8 Original Contract September 22.
2010

Itcmf 149

June 30.2016 $1,386,649.00

2010^8

Amendment 1

l** Amendment Upon GAC
Approval

June 30.20)9 $ 510.000.00

InUial til pt^ci
Vemlorlniriili.5>e Page 3 or 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010.04S

CONTRACT AMENDMENT I

■■■

CONTRACTiTOTADSa

mm:A
i$:ij896:649.00)pj

Except as provided herein, all provisions of the Agrecmcot shall remain in full force and effect. This modificeUon shall
take effeei upon the approval date from the Governor and the Executive Council.

F. the panics have hereuntu set (heir hands as of ihc day and year Tirxi above wriUen.^fTWTTWESS WJjEM^F. (he panics have hereunto set their hands as of ihc day ar

mErrigo ^Sam Errigo
EVP, Konica Minuha BusirKss Sdlt^tlons
Konica Minolia Business Soluiions. Inc.

Corporate Signaiurc Notarized:
STATE 01- /VTT

COUNTy OF.

On this the .. 2016_, before me. the
undersign^ Offieer . pcrsnnally appeared and acknowledged her/himself to he the

cJj 1 of tr M ? . a corporation, and that
she/he. as such being authorized to do so. ciccuicd the foregoing
instrumcn^w ij^ purposes iherein contained, by signing the name of the corporation by hcr/himstlf as

IN WITNESS WHEREOF I hcicunio set my hand and ofr«cia) seal.

/H.-
Notary Public/Jusiicc of (he Peace

aAINEE WUH
My Commission Expires: Pi^c c4 Nv«r JoTMy

1.0. #2359131 -

(SEAL) CominisecnB»ifm4/2w20i7

State New H»^thlrc

fa n.„. iAAfe
fVnis Cnulct. Coromisaionei

State ofNew Hampshire
Depanmeni of Information Technology

Approved by (be Atlomey General (Form, Sabstaoce and Execution)

Date:

//state of New Hampshire, Department justice

InHial all pages ̂  ̂
Vendor Initials ̂  ̂ Page 4 of*



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICES

129 rLKASANTSTREKT.CONCORO.NII OJJOlOtS?

NieU.I..A.T««p.. ■ Ut.4U$
ConmUsiftncf PAX: 60J-27I^7I7 TUD Aettu: M0».735.296<

ADtofUBlfJ Voitf Hcipoluc I

MirxS VVrallifrlll
Oirrtior

August 18, 2010

His Excclleticy, Governor John H. Lyi»ch
and Ihe Honorable Executive Coiiitctl

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize (he Department of Health and Human Services (DHHS), Division oT Child Support Services (DCSS),
to enter into an Agreement for an Enterprise Content Management (ECM) solution with AMS Imaging, LLC..
2670 Warwick Avenue Warwick, RJ, (Vendor Number 173337-BOOI), in an amount not to exceed SI,386,649.00,
effective September I, 2010 or date of Governor and Council approval, whichever is later, through June 30,
2016. Funds are available in the following account(s) for SFY 2011 and are anticipated to be available in State
Fiscal Years 2012 through 2016, upon the availability and continued appropriation of funds in the future
operating budgets, with authority to adjust amounts, if needed and justified, between Stele Fiscal Years.

05-95-95-9S70I0-6I39 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHSiCOMlSSIONER. DIV. OF CHILD SUPPORT SERVICES, NECSES REQUIREMENTS

Fiscal Year Class/Obiect Class Title Amount

SFY 20)1 , 102-500731 Contracts for Program Services $744,908.00
Sub-total: $744,908.00

05-95-95-957010-6128 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS:
COMISSIONER, DIV. OF CHILD SUPPORT SERVICES, CHILD SUPPORT SERVICES

Fiscal Year Class/Obiect Class Title Amount

SFY 2011 102-500731 Contracts foi Program Services $224,996.00
SFY 2012' 102-500731 Contracts for Program Scivices 83,349.00
SFY20I3 102-500731 Conlracis for Program Services 83,349.00
SFY 2014 102-500731 Contracts for Program Services 83,349.00
SFY 2015 102-500731 Contracts for Program Services 83,349.00
SFY 2016 102-500731 ConlVacts for Program Services 83,349.00

Sub-total: $641,741.00

Total Contract Value $ 1,386,649.00



His Excellency, Governor John H. Lynch
and Ihe Honorable Executive Council

August IS, 2010
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EXPLANATION

The Division of Child Support Services (DCSS) assists families with children in New Hampshire by offering
services that contribute to their stability. These services include: the establishment of paternity orders, the
establishment and enforcement of financial and medical orders, the location of non-custodial parents, and the
collection and disbursement of Child Support payments. These services are available at a minimal cost to
parents. During the last federal fiscal year ending September 30. 2009, Ihe stale distributed over S84 million in
child support on behalf of approximately 43,800 children. In addition to making payments to families, the
Division of Child Support Services, in compliance with Federal Regulations, also disburses a portion of its
collections to the State as reimbursement payments made under the Temporary Assistance for Needy Families
Program.

DCSS has 36,000 Child Support cases that contain millions of documents and an average of two thousand new
documents are filed into case folders every day. Hundreds of file cabinets are required to contain these cases and
the information in these cases can only retrieved manually from-a single location for viewing, replication or
faxing. In an effort to streamline operations, DCSS sought a solution to electronically scan the documents in
existing case folders along with ell new incoming documents. In addition, DCSS sought a solution that would .
automaticBiiy capture and retain images of the New England Child Support Enforcement System's (NECSES)
hard copy output. All of these electronic documents would then be stored in a single database that can be
referenced electronically with security from any DCSS business location. This would provide the following
benefits to DCSS case management operations:

1. Reduce reliance on paper;
2. Reduce copying documents;
3. Reduce lime spent filing;
4. Provide greater accessibility to documents and files;
5. Maintain version control with an audit trail for documents;
6. Provide for automated document retention management;
7. Provide a foundation for direct uploading of information into NECSES from documents received;
8. Provide automated tools for streamlining and optimizing workflows; and
9. Provide a foundation for further streamlining of business operations.

DCSS relies on NECSES as its principle case management application. NECSES provides certain mission
critical IT support for the enforcement of court orders and processing incoming payments (receipts) that must be
properly recorded, tracked against obligations, distributed, and disbursed. Because NECSES employs older
technology and fails to adequately support many business functions, DCSS in consultation with The Department
of Information Technology (DolT), decided to house its content management solution outside of NECSES and to
operate it in conjunction with NECSES. -This approach will free the ECM solution from the outdated technology
of NECSES as well as provide an independent content management solution that NECSES can grow with as it is
enhanced in the future.

On November 19, 2009, RFP 2010-048 was issued seeking a content management solution to be installed for a
fixed price plus post implementation services based on unit pricing. Final proposals were due on December 23,
2009. The RFP was developed jointly .by DCSS and DolT specifying five (S) five criteria: I) one-time imaging
services for the backlog of existing paper docunients; 2) a product or products that the State could use on an
ongoing basis to electronically capture, store and share soft copies of documents; 3) workflow management
capabilities; 4) installalion and configuration services; and 5) training services.
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The RFP contained scveniy-ninc (79) specific requirements covering thirty-two (32) fuiKtional requirements,
seventeen (17) technical requircinents, seventeen (17) security requirements and thirteen (13) vendor
qualificalions. Eight (8) vendors submitted proposals in response to the RPP. They were:
Lit*-

All Star Software Systems
440 Smith St.

MiddJelowii, CT 06457

AMS Imaging. LLC.
2670 Warwick Avenue

Warwick. RJ 02889

Oonnegan Systems. Inc.
102 Otis Street, Ste I

Northboro, MA0IS32

Genisis Imaging
140 South Dearborn Street

Chicago. IL60603

(mage Soft, Inc.
40 Oak Hollqw. Suite 120
Souttifield, Ml 48033

Laserrichc

3S4S Long Beach Btvd
Long Beach. CA 90807 '

l^exmark International, Inc.
5! Sawyer Rd., Suite 110
Waitham, MA 02453

Stellar Services

57 West 38"" Street
New York. NY 10018

The proposals were scored by an Evaluation Committee comprised of the following DCSS and DoIT personnel:

Proposal Evaluation Committee

Evaluator Committee Member .  Title Organization

Sarah Kourian Administrator 1! DCSS

David Maggioncalda IT Manager DCSS

Robert Romeril Senior Project Manager DoIT

Richard Ward Business Systems Analyst 11 DCSS

The evaluation criteria established in the RFP were: proposed solution, technical expertise and capacity,
experience in delivering similar implcmcnlalions, and cost, however, the cost component was withheld from the
committee until after all other factors were examined and scored. The scores in the table below reflected the
Cominincc's evaluation of the overall proposed solution including; post implementation services; the technical
expertise and capacity ofrcrcd; and experience in similar implementations.

Proposal Scores After Initial Phase of Evaluation

Evaluation

Category

Available

Points AllStar AMS Donnegan Genisis ImagcSoft Laserfiche Lexmark Stellar

Proposed
Solution

500

275 450 150 300 375 20(1 20G 200

Vendor's

Technical

Expertise and
Capacity

100

100 too 35 90 92.5 85 75 85

Vendofs

Experience with
Similar

Implementations

ISC

50 125 40 IOC IOC 40 50 40

425.00 675.00 225.0C 490.0C 567.50 325.00 325.00 325.0C
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At the conclusion of the initial proposal evaluation phase, five (5) vendors were eliminated from funhcr
consideration because they failed to provide a proposal that was responsive to the requirements in the RFP as
demonstrated by their receiving the lowest scores from the Evaluation Committee.

The remaining three (3) vendors were then requested to meet individually with the Evaluation Committee so that
the Committee could delve more deeply into their proposals. The following table identifies the three (3)
remaining vendors, their respective purchase and implementation bid (Initial Ofi'er) and the score earned.

The table does not represent the entire cost of any vendor's Proposal since vendors made different assumptions
about the number of licenses needed and DCSS could not at that time identify the total number of pages that
would be initially imaged by the vendor. Similarly, maintenance costs for future years were not represented in
the initial purchase and implementation figure evaluated at this phase.

Bidder Initial Offer Score

1. AMS ImaRing, LLC. S525.092.00 675.0

2. ImBReSoft. Inc. SI,096,052.00 567.5

3. Genesis Imaging 5215,930.00 540.0

The Evaluation (Committee determined that the ImageSoft team had both expertise and experience to deliver an
acceptable solution but at a very high cost, chiefly because of its personnel costs. The proposal from ImageSoft,
Inc. was eliminated, from further consideration because the Committee determined that any significant reduction
in personnel costs would jeopardize the offered solution. The two remaining vendors were then offered an
opportunity to submit their "Best and Final OfTers" (BAFO) in which they could delineate aspects of the proposal
and refine their pricing so that the State could obtain the best combination of products and services at the best
price. During the BAFO, final proposed costs were considered and re-labulatcd using the methodology published
in the RFP. The scores for the vendors were as follows:

Bidder Best and Final

Offer

Score

1. AMS Im&King, LLC. $538,963.00 680.0

2. Genesis Imaging $396,545.00 490.0

The proposal submitted by AMS Imaging, LLC. earned the highest score because it was found to provide the
"best value" to the State. Both bids increased at the BAFO phase because both vendors were directed to structure
their'respective pricing around offering one hundred concurrent user licenses. Formerly vendors assumed
different numbers of user licenses for access to the base product and for the worl(flow functionality. In some
instances these licensing levels would not have been adequate to support business operations.

Genesis Imaging failed to satisfy ll\e Comrhittec with respect to its technical expertise assigned to this project.
Similarly, Genesis Imaging's offer for imaging of existing paper documents was less specific and did not give the
Evaluation Committee confidence that it would perform the task in a timely and thorough manner. Likewise, ihe
project plan submitted by Gertesis Imaging for implementation and configuration scr'viccs did not contain any
specifics for project planning and execution that could be compared against the cost figures provided. The
Evaluation Committee concluded that tiiis plan did not fit the State's needs because the Bidder underestimated
the level of effort required to plan and deliver an acceptable solution making this Proposal too risky for DCSS.

In both its written proposal and during oral interviews, AMS Imaging, LLC. consistently demonstrated a
thorough understanding of DCSS' needs and requirements and a project plan in which the State could have
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confidence. Further, the AMS Imnging, LLC. resources assigned to the itupleinenialion team Itave a track record
of perfomilng slmiinr woi1( in other states including a Child Support iiiiplementalion in Rhode Island. Finally,
AMS Imaging, LLC. received the highest endorsentenl frojn Hyland Soflvyare, the developer and owner of the
OnDose software pi-oducls proposed by both AMS Imaging. LLC. and Genesis Imaging. OnBase is tlic'ECM
solution, which Integrates document management, business process nuloinalion and records matiagemenl.

In short, the Stale was looking for a vendor that provided the best combitiali'on of;
•  Denionslration llmt it understood the project and the nature and level of work required;
•  A solution and project plan that satisfied the Stale's needs;
•  Well qiialifled stafftocarry out the work; and
•  Offered all of the above at (he best price.

After evaluating oil of the material snbmilled by the vendors, conducting oral interviews and factoring In a Best
and Final Offer, the Evaluation Committee selected AMS Imaging, LLC. of Wanvick. Rhode Island, as offering
the best coinbinalioii of solution, capability and price. AMS was then asked to build a proof of concept
instalfalion on State supplied equipment in a Stale building. TJicy successfully completed the proof of co/tccpl
demonstrating that the products offered the functionality cited in their proposal and they were pi-oficienl in their
installation and configuration.

Concurrent with the proof of concept, the Deparinienl of Health and Human Services sought to make this solution
available to other agencies in DHHS by seeking to use (he OiiBase products to serve as a documenl repository for
the Division of Family Assistance (DFA). DFA had already selected scanning hardware and software and DCSS
will adopt the same products to serve as o common front end to its content management initiative. Efficiency will
be gained within the Department by using this common scanning leclmology, and a conunon product for
workflow and the document image repository. This contract also provides for ongoing maintenance that will
allow DHHS to receive support in the form of new releases of the software for the duration of the contract. In
addition, the contractor was able to provide essetilial hardware at prices comparable to those available under
existing Slate hardware acquisition contracts. TIterefore, DHHS decided to exercise its option to include the
OnBase servers, Cisco network acceleration hardware (hat will boost utilitLation of existing network bandwidth
and user personal computer hardware making the acquisition a turnkey procurement. Thus, the Final contract,
price for the six-year period ending on June 30, 2016 is $1,386,649.00. A detailed presentation of how the
contract total was compiled is shown in the following (able.

Item How Derived Component
Costs

Hardwate and Software Products Bid Prices $448,732.00

Initial Installation, Connguralion & Ti-atning Services Did Prices $132,500.00

Backfilc Imaging & Out Year Professional Services Did Unit Rates times $175,000.00

Estimated Usage

Futuie Maintenance Bid Prices • $416,745.00

Server Infrastructure Bid Prices $45,396.00

Net Acceleration Hardware Did Prices $84,180.00

User Hardware Did Prices $84,096.00

Grand Total $1,386,649.00
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Area served: Statewide.

Source of funds are 7.6% General Funds, 7S.5Vo Agency Income (Inccmives), and 16.9% Federal Funds.

In the event thai the Federal funds become no longer available, General Funds will not be requested to support
this program.

Respectfully submitted,

Mary S. Wealherill
Director

Approved by:
Mcholas A. Toumpas

Commissioner

Tht Dtporlmtnl ̂ Htallh and Human Serrieit' Uiuhn U laJoin conuuunllki and/omllitt in pfOvidinf opportunllkt/or
elil:t/u 10 oehltvt htefllf and indtptndtnet.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haten Dr., Concord, NH 03301

Fax: 6a3-271-l5l6 TOD Access: 1-8CD-735-2964
www.nh.gov/doil

Peter C. Hastings
Interim Commissioner

August 26, 2010

Nicholas A. Tounnpas, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH0330I-38S7

Dear Commissioner Toumpas:

This letter represents formal notiHcalion that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract with AMS Imaging, LLC, of
Warwick, Rl resulting from Request for Proposal #2010-048: Project Name: NECSES Content
Management Solution as described below and referenced as DolT No. 2010-048.

AMS Imaging. LLC will obtain and deploy a content management capability
designed to streamline DCSS operations and promote efficiencies. The system
will electronically capture and store documents to the NECSES case management
system. 'Hiis project was added to the Department of Health and Human
Services Strategic Information Technology Plan upon receipt of federal ARRA
funds.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council.

SiDC(#ly,

d-
Peter C. Hastings

PCH/ltm

RFP: 30I0-O4I

A&ERID V9J2I

cc; David Maggioncalda
Leslie Mason



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

CONTRACT agreement

The Scace o! New Hampshire and the Contrector hereby mutually agree-as.

Collows:

OtMCRAL PaOVISlOMS

I.) State Agency Name
Division of Child Support Services

1.2 State Agency Address
129 Pleasant St

Concord. NH 03301

1.3 Contractor Name

AMS Imaging. LLC

1.4 Contractor Address

2670 Warwick Avc

Warwick. Ri 02889

I .S Contractor Phone Number

401 738-5(11

1.6 Account Number 1.7 Completion Date
June 30.2016

1.8 Price Limitation

81,386.649.00

1.9 Contracting Offjcer for Stale Agency

David F.^BRRloncalda

1.10 State Agency Telephone Number

603 271-4867

11 Q<5htrhcior Sionaiure 1.12 Name & Title of Contractor Signatory
lames E. McKenney
Sole Member, AMS Imagir^, LLC.
800 966-5738

cknowledgement: State of , Counly-of

, before the undersigned cfTiccr. personally appeared the person identified in block 1.12 or
satisfactorily proven to be the person whose name is signed in block I.I 1, and acknowledged that s/he executed this
document in the capacity indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Peace

[seal]

1.13.2 Name & Title of Notary or Juslicc of the Peace .

.14 State Agency Signature(s)

rnoL^o^

1.15 Name/Title of State Agcrwy Signatory

1.16 Approval by N.H. Department of Administration. Division of Personnel (if applicable)

By: Director, On:
1.17 Approval by Anomcy General (Form. Substance ar>d Execution)

I. IS'A^^f^l by the Governor & Council

On:

2010-048 COTS Coniract-Siatcment of Work
Initial All Pages:
AMS Imaging, LLC's initials: 8/5/2010 Page I of33



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048 .

STATEMENT OF WORK
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

STATEMENT OF WORK

TERMS AND DEFINITIONS

Capitalized terms used in the Contract shall have the meanings given below;

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Agreement A contract duly executed legally binding.

Certification or Certify Written Certification and full supporting and written
documentation (including, without (imitation, test results as
applicable) that the contracted vendor has completed
development of the Deliverable and certified its readiness for
applicable Acceptance Test and/ or Review.

Change Control Formal process for initialing changes to the.proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

Confidential

Information

Information required to be kept confidential from unauthorized
disclosure under the Contract.

Contract This Agreement between the State of New Hampshire and AMS
Imaging, LLC which creates binding obligations for each party to
perform as specified in (he Contract Documents.

Contract Documents Documents that comprise this Contract (See Statement of Work,
Section 1.1)

Contract Managers The persons identified by the State and the contracted vendor
who shall be responsible for all contractual authorization and
administration of the Contract. (See Section 4: Contract
Manof^ement)

Contracted vendor The vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Conversion Collecting, transporting, scanning, indexing and loading images
of selected documents from DCSS paper files into the DCSS
document repository.

COTS Commercial-off-the-shelf software

Cure Period The thirty (30) day period following written notification of a
default within which a contracted vendor must cure the default

identified.

Data Stale's records, files, forms, data and other documents or
information in either electronic or paper fonri that shall be used
during the Contract Term.

DBA Database administrator

2010-048COTS Contract-Staiemeniof Work

Initial All Pages:
AMS Imaging, LLC's initials:. 8/5/2010 Page 4 of 33



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

STATEMENT OF WORK

Deficiencies A failure, deficiency, or defeci in a Deliverable resulting In a
Deliverable,, the Sofhyare, or.the. Syslern,.no.t !ConforTn.ing.toJts.
Specifications.

Class A Deficiency - Software - Critical, does not allow System
to operate, no work around, demands immediate action;
Written Documentation • missing significant portions of
information or unintelligible to Stale; A'o/i Software -
Services were inadequate and require re-performance.

Class B Deficiency r- Software - important, does not stop
operation and/or there is a work around and user can
perform tasks; Written Documentation - portions of
information are missing but not enough to make the
document unintelligible; /Vo/i Software - Services were
deficient, require reworking, but do not require re-
performance.

Class C Deficiency - Software • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation - minimal changes
required and of minor- editing nature; Non Software •
Services require only minor reworking and do not require
rc-pcrformancc.

Deliverables Any Written, Sofhvare, or . Non-Software Deliverable (letter,
report, manual, book, other), provided by the contracted vendor
to the State under the Contract.

Department of Information
Technology (DolT)

The Department of Information Technology established under
legislative rule 21 -R on September 5, 2008.

Documentation All information that describes the installation, operation, and use
of the . Software, either in printed or electronic format.
Notwithstanding the foregoing, the parties agree that for
purposes of Section J, "Documentation" is defined as the "Help
Files" included in the Software that relate to the functional,
operational or performance characteristics of the Software

Effective Date The dale On which the Contract takes effect upon Governor and
Executive Council approval.

Firm Fixed Price

Contract

A contract with a fixed price that is not subject to increase, i.e.,
adjustment on the basis of AMS Imaging, LLC's cost experience
in performing the Contract.
Rates are inclusive of all allowable expenses, including, but not
limited to; meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

Fully loaded

2010-048 COTS Contract-Stalem
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STATE OF NEW HAMPSHIRE
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GAAP Generally Accepted Accounting Principles.

Oovcmor and

Executive Council

The New Hampshire Governor and Executive Council.

implemcnlation The process for making the System fully operational for.
proccssinR the Data.

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by the contracted vendor as
essential to work on the Project.

Non-Exclusive

Contract

A contract executed by the Slate that does not restrict the Sutc
from seeking aliemalive sources for the Deliverables or Services
provided under the Contract.

Non-Sofrwarc

Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.R., meetings, help support, services, other.

Normal Business

Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding Stale of New Hampshire holidays.
State holidays arc: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July Labor Day, Veterans
Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Day.

Notice to Proceed

■fNTP)
The State Contract Manager's written direction to AMS Imaging,
LLC to begin work cr» the Contract on- a given date and time.

Operating System System is fully functional, all Data has been loaded into the
System, Is available for use by the Stale in its daily operations.

Order of Precedence The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower In the Order of Precedence.

Project The planned undertaking regarding the entire subject matter of
the Contract and the activities of the parlies related hereto.

Project Team The group of State employees and contracted vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality.

Project Managers The persons identified in SOW Section 4, Contract Management.

Proposal Contracted vendor's written proposal submitted in response to
RFP 2010-048.

2010-048 COTS Contracl-Slalemenj of Work
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Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes- to •• defects - have- caused- errors elsewhere in the-
aDDlication/proccss.

Review Period The period set for Review contained in the Work Plan for a
Deliverable. If none is specified, then the review period will be
five (S) business days.

RfP (Request for
Proposal) !

Request For Proposal 2010-048

Schedule The dales described in the Work Plan for deadlines for
performance of Services and other Project events and activities.

Services The work or labor to be performed by AMS Imaging, LLC on the
Project as described in the Contract.

Software OnBasc* Information Management System software and Kofax
Capture provided by the contracted vendor under the Contract

Software License Licenses provided to the State under this Contract.

Solution The Solution consists of the total solution, which includes,
without limitation. Software and Services, addressing the
requirements and terms of the Specifications.

SOW Statement of Work

Specifications The written specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards. Documentation, applicable state and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other specifications
and requirements described in the Contract. The Specifications
arc incorporated, by reference, as though completely set forth
herein.

State STATE is defined as:
State ofNew Hampshire,
£)epartmcni of Health and Human Services
129 Pleasant Street

Concord, NH 03301

State Confidential

Records

State's information, regardless of Its form, that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to New Hampshire RSA
Chapter 91-A.

State Data Any information contained within Stale systems in electronic or
paper formal.

Slate Fiscal Year

(SPY) 1
The New Hampshire State Fiscal Year extends from July I"
through June 30'^ of the following calendar year

Stale Project Leader! Slate's representative with regard to Project oversight.
State Project Manager
(PM) 1

State's representative with regard to Project management and
technical matters.

Subcontractor 1 A person^ partnership, or company subcontracted by the

2010-048 COTS Contracl-Slaiemwt of Work
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contracted vendor to perform under the Contract.

System -All -Software,-hardware,, interfaces, and extensions, integrated
and functioning together in accordance with the Specifications.

System Integration
Test

A test, described In the Work Plan, executed to ensure that all
parts of the application that need to communicate or that have
some relationship to each other work properly together.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill (he requirements of the Project.
It may consist of a timeline, a series of tests and test data, test
scripts and reports for the test results as well as a tracking
mechanism.

Term Period of the Contract from the Elective Date through June 30,
2014.

Transition Services Services and support provided when the contracted vendor is
supporting system changes.

UAT User Acceptance Test

Unit Test ' Developers create their own test data and test scenarios to verify
the code they have created or changed functions properly as
defined."

User Acceptance
Testing '

Tests done by knowledgeable business users who arc familiar
with the scope of the Project. They create/develop test cases to
confinn the System was developed according to specific user
requirements. The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

Walk Through A slep-by-step review of a specification, usability features or
design before it is handed off to the technical team for
development

Warranty Period A period of coverage in which the contracted vcnidor is
responsible for providing a guarantee for products and services
delivered as defined in the contract.

Warranty Releases Code releases that are done during the warranty period.

Warranty Services The services to be provided during the Warranty Period.

Work Plan The overall plan of activities for the Project created in
accordance with the Contract.

Written Deliverables Written documentation (letter, report, manual, book, other)
provided by the contracted vendor either in paper or electronic
formal.

IT Security Terms:

I Service Component DeAnes the set of capabilities that:

2010-048 COTS Coniract-Staicmcni of Work"
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Identificatio 1 and Authentication Supports obtaining information about those
parties anempting to log-on to a system-or— ••
application for security purposes and the
validation of those users

Access Control Supports the management of permissions for
lodging onto a computer or network

Encryption j
1

Supports the encoding of data for security
purposes

Inirusion D^ectlon Supports the detection of illegal entrance into
a computer system

Verification

•

Supports, the confirmalion of authority to
enter a computer system, application or
network

Dicltal Signature Guarantees the unaltered state of a file

User Manag imcnt Supports the adminblralion of computer,
application and network accounts within an
organizationRole / Privil|gc Management Supports the granting of abilities to users or -
groups of users of a computer, application or
network

Audit Trail Capture and Analysis Supports the Identincation and monitoring of
activities within an application or system

Input Validalion Ensure the application is protected from
bufTcr overflow, cross-site scripting, SQL
injection; and canonicalizatlon

2010-048 COTS Coniraci-Slaicment of Work
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This Conlracl is by and between the Slate of New Hampshire, acting through the Division of Child
Support Services CSute'J)., and AMS Imaging. LLC, a Corporation. |wving_its^p.rincipal place^of
business at 2670 Warwick Ave, Warwick, RJ 02889.

The DCSS Enterprise Content Management Solution project sought and found a solution to
Streamline operations and related expenses by introducing imaging to the Slate's environment. The
principle objectives of the project arc:

1. Enhance sUndardization of case processing throughout the State, ,
2. Reduce reliance on paper,
3. Reduce photocopying,
4. Reduce time spent filing and retrieving files,
5. Make documents accessible from PCs located in any office,
6. Provide for automated docunKnt retention management,
7. Provide a basis for moving to direct loading of data to the New England Child Support

Enforcement System from received documents, and
8. Provide basis for further streamlining of business operations.

RECITALS

The Slate desires to have AMS Imaging, LLC provide an.OnBase and Kofax Commercial-
off-the-shelf Software, and associated Services for the Slate;

AMS Imaging, LLC wishes to provide an OnBase Commcrcial-off-lhc-shclf Software
System and associated Services for the Stale.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

a. The Siaiemcnl of Work

.b- Exhibit A Contract Deliverables '

c. Exhibit B . Price and Payment Schedule
d. Exhibit C Special Provisions
c. Exhibit D Administrative Services

f. Exhibit E Implementation Services

g- Exhibit F Testing Services
h. Exhibit G Maintenance and Support Services
i. Exhibit H Contractor Responses '

j. Exhibit 1 Work Plan

k. Exhibit J Software License and Related Terms

1. Exhibit K Warranty and Warranty Services
m. Exhibit L Training Services

2010-048 COTS Contract-Statement of Work

Initial All Pages:
AMS Imaging. LLC's initials. 11[IV\ 8/5/2010 PagclOof33



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPR

D. .Exhibit M
0. . EiAibitN

p. Exhibit O

SE CONTENT MANAGEMENT SOLUTION
CONTRACT .2010-048

STATEMENT OF WORK

NH DHHS RFP with Addenda, by reference
Contractor Proposal, by reference
Certificates and Attachments

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence'shall govern:

a. State of New Hampshire, Division of Child Support Services Contract 2010-048.
b. RFP 2:0!0-048 Enterprise Content Management Solution, dated October 26,

2009;-then

c. The Contractor Proposal, dated December 23, 2009.

IJ Non-ExclLivc, Not To Exceed
This is a

limitations

The State

non-exclusive, not to exceed ("NTE") Contract with price and term
as set forth in the Contract.

may, at its discretion, retain other contractors to provide Services or
Deliverables procured under this Contract. AMS Imaging, LLC shall not be
responsible for any delay, act, or omission of such other contractors, except that
AMS Imaging, LLC shall be responsible for any delay, act, or omission of the other
contractors if such delay, act, or omission is caused by or due to the fault of AMS
Imaging. lIlC.

1.4 Not to Exceed Contract

This is a Not to Exceed Contract. Notwithstanding any other provision of the
Contract to the contrary, in no event shall total payments under the Contract exceed
51,386,649.00. .

•  I • ' ■ .1
2. contract TERM

2.1 Term

The Contract and all obligations of the parties hercunder shall become cfTeciive on
September 1,2010, or date of Governor and Executive Council approval, whichever
is later.

The Contract shall begin on ihc EfTective Date and extend through June 30, 2016.
The Term !may be extended for additional periods of three years, ("Extended Term")
at the sole option of the State, subject to the parties* prior wrinen agreement on
applicable fees for each extended term, up to but not beyond June 30,2019.

2010-048 COTS Conlracl-Slatcmcnt of Work
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AMS Imaging, LLC shall commence work upon issuance of a Notice to Proceed by
theState.

The State docs not require AMS Imaging. LLC to commence work prior to the
Effective- Date; however, if AMS Imaging, LLC commences work prior to the
Effective Date and receipt of a Notice to Proceed, such work shall be performed at
the sole risk of AMS Imaging, LLC. In the event that the Contract docs not become
cfrective, the State shall be under no obligation to pay AMS Imaging, LLC for any
costs incurred or Services performed.

3. COMPENSATION

3,1 Contract Price

The Contract price, method of payment, and terms of payment arc identified and
more particularly described in Contract Exhibit B: Price and Payment Schedule.

4. CONTRACT MANAGEMENT
The Project will require the coordinated efforts of a Project Team consisting of both AMS
Imaging. LLC and State personnel. AMS Imaging. LLC shall provide all necessary resources to
perform its obligations under the Contract. AMS Imaging, LLC shall be responsible for
managing the Project to its successful completion.

4.1 AMS Imaging, LLC Contract Manager
AMS Imaging, LLC shall assign a Contract Manager who shall be responsible for all
Contract authorization and administration. AMS Imaging, LLC's Contract Manager
is:

Rick DcBcrardis

Vice President. Business Development
2670 Warwick Avc. Warwick. Rl 02889
Tel: 401 738-5111

Fax:401732-5424.

Email: rdebcrardis@amsimaging.com

4.2 AMS Imaging, LLC Project Manager
4.2.1 Contract Project Manager

AMS Imaging, LLC shall assign a Project Manager who meets the
requirements of the Con.tract, including but not limited to, the requirements
set forth in the RfP. AMS Imaging, LLCs selection of the AMS Imaging.
LLC Project Manager shall be subject to the prior written approval of the
State. The Stale's approval process may include, without limitation, at the
Stale's discretion, review of the proposed AMS Imaging, LLC Project
Manager's resume, qualifications, references, and background checks, and
an interview. The Slate may require removal or reassignment of AMS

2010-048 COTS Coniract-Siateniait of Work
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Imaging, LLC's Project Manager who. in the sole judgment of the State, is
found unacceptable or is not performing.lo the Slate's satisfaction.

4.2.2 AMS Imaging, LLC Project Manager, shall have full authority to make
bllvling decisions under the Contract, and shall function as AMS Imaging,
LLC's representative for all administrative and management matters. AMS
Imaging, LLC's Project Manager shall perform the duties required under the
Contract, including, but not limited to, those set forth in Contract Exhibit 1,
Section -2. AMS Imaging, LLC's Project Manager must be available to
promptly respond during Normal Business Hours within rwo (2) hours to
inquiries from the State, and be at the site as needed. AMS Imaging, LLC's
Project Manager must work diligently and use hiVhcr best efforts on the
Project. AMS Imaging, LLC's Project- Manager must be qualified to
perform the obligations required of the position under the Contract.

4.2.3 AMS Imaging, LLC shall not change its assignment of its Project Manager
without providing the State written justification and obtaining the prior
written approval of the State. Slate approvals for replacement of AMS
Irnaging, LLC's Project Manager shall not be unreasonably withheld. The
replacement Project Manager shall have comparable or greater skills than
AMS Imaging, LLC Project Manager beirig replaced; meet the requirements
ofjlhc Contract, (including.but not limited to, the requirements set forth in
RFP); and be subject to reference and background checks described above in
SOW Section 4.2.1: Contract Project Manager, and in SOW Section 4.10:
Bmkground Checks, below. AMS Imaging, LLC shall assign a replacement
AMS Imaging, LLC Project Manager within ten (10) business days of the
departure of the prior AMS Imaging, LLC Project Manager, and AMS
Imaging, LLC shall continue during the ten (10) business day pcri.od to
provide competent Project management Services through the assignment of
a qualified interim AMS Imaging. LLC Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to tcrmiriate the Contract, declare AMS Imaging.
LLC in default and pursue its remedies at law and in equity, if AMS
Iinaging, LLC fails to assign a AMS Imaging, LLC Project Manager
meeting the requirements and terms of the Contract.

4.2.5 Vic AMS Imaging, LLC Project Manager is:

Phil O'Connell
AMS Project Manager
2670 Warwick Ave

Warwick, RJ 02889
Phone: 40! 738-5111

2010-048 COTS ConiracijStaten^nl of Work
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PAX: 401 732-5424

Email: poconncU@amsimaging.com . . .

4.3 AMS Imaging, LLC Key Project Staff

4.3.1 AMS Imaging, LLC shall assign Key Projeci Staff who mcci the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C; System Requirements and Deliverables, Table C.l:
System Requirements and Deliverables-yendor Response Checklist. The State may
conduct reference and background.checks on AMS Imaging, LLC Key Projeci Staff.
The State reserves the right to require removal or reassignment of AMS Intaging,
LLC's Key Project Staff who arc found unacceptable to the State. Any background
checks shall be performed in accordance with SOW Section 4.10: Background
Checks.

4.3.2 AMS Imaging, LLC shall not change any AMS Imaging, LLC Key Project Staff
commitments without providing the Slate written justification and obtaining the prior
written approval of the State. State approvals for replacement of AMS Imaging. LLC
Key Project Staff will not be unreasonably withheld. The replacement AMS
Imaging, LLC Key Project Staff shall have comparable or greater skills than AMS
Imaging. LLC Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in RfP Appendix C:
System Requirements and Deliverables and be subject to reference and background
checks described above in SOW Section 4.3.1 and in SOW Section 4.10: Background
Checks,

■  4.3 J Notwithstanding any other provision of the Contract to the contrary, the Slate shall
have the option to terminate the Contract, declare AMS Imaging, LLC in default and
to pursue its remedies at law and in equity, if AMS Imaging, LLC fails to assign Key
Project Staff meeting the requirements and terms of the Contract.

4.3.3.1 AMS Imaging, LLC Key Project Staff shall consist of the following
individuals in the roles identified below;

2010-048 COTS Contract-Statem^t of Work
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!

AMS Imaging, LLC's Key Project Staff

Key Members Title

Rick DeBerardis VP Business Development

1
Phil O'CormcIl Project Manager

Keith Erban Manager, Software Solutions

Bob Willis Director Professional Services Group

Joanne Shceley Production Manager

4.4 State Contract Manager

The State shall assign a Contract Manager who shali function as the State's representative
with regard to Contract administration. The State Contract Manager is:

David F. Maggioncalda
Division of Child Support Services
Annex Building
129 Pleasant Street, Concord, NH 03301
tcl: (603)271-4867
Fax;(603)27M787
Email: dmaggioncaIda@dhhs.state.nh.u5

4.5 State Project Manager

The State shall assign a Project Manager. The State Project Manager's duties shall include
the following:

a. Leading the Pr^oject;
b. Engaging and managing all Contractors;
c. Managing sigriificant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project ilanager is:
Richard Ward

2010-048 COTS Contract-Statement of Work v.9 08-1 1 -08
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Division of Child Support Services
Annex Building
129 Pleasant Streist, Concord, NH 03301

Tel: (603) 271-4928
Fax:(603)271-4787
Email: rward@dhhs.stalc.nh.us

4.6 State Meetings and Reports
The State believes that effective communication and reporting is essential to Project success.

AMS Imaging, LLC Key Project Staff shall participate in meetings as requested by the State,
in accordance with the requirements and terms of this Contract.

Introductory Meeting: Parllcipanls will include AMS Imagingi LLC Key Project Staff and
Slate Personnel from both the Department of Health and Human services and the Department of
Information Technology. This meeting will enable leaders to become acquainted and establish
any preliminary Project procedures.

Kickoff Meeting; Participants will inciudelhe Project Team and major stakeholders. This
meeting is to establish a sound foundation for activities that will follow.

Status Meetings: Participants will include, at the minimum, the AMS Imagirig, LLC Project
Manager and the State Project Manager. These meetings will be conducted at least weekly. A
status and error report from AMS Imaging, LLC shall serve as the basis for discussion.

The Work Plan: The Work Plan must be reviewed at each Status Meeting and updated, at
minmum, on a weekly basis, in accordance w-ith the Contract.

Special Meetings; The need may arise for a special meeting with Slate leaders or Project
stakeholders to address specific issues.

The AMS imaging, LLC Project Manager or AMS imaging, LLC Key Project Staff shall
submit weekly status reports in accordance with the Schedule and terms of this Contract. All
status reports shall be prepared in formais approved by the State. Status reports shall include,
at a minimum, the following:

a. Project status related to the Work Plan;
b. Deliverable Status;
c. Accomplishments during weeks being reported;
d. Planned activities for the upcoming^o (2) week period;
c. Future activities; and

f. issues and concems requiring resolution.

2010-048 COTS Contracl-Stalcmypt of Work y.9 08-11-08
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As reasonably requested by the Slate, AMS Imaging. LLC shall provide the State with
information or reports regarding the Project. AMS Imaging, LLC shall prepare special
reports and presCTtatlons relatirig' to Project Management, and shall assist the. State- in-
preparing reports arid presentations, as reasonably requested by the State, all at no additional
cost to the State.

4.7 State-Owned Documents and Data

AMS Imaging, LLC shall provide the State access to all Documents, State Data, materials,
reports, and other work in progress relating to the Contract ("Stale Owned Documents").
Upon expiration or Urmination of the Contract, AMS Imaging, LLC. shall turn over all State
Owned Documents! material, reports, and work in progress relating to this Contract to the
Slate at no additional cost to the State. State Owned Documents must be provided in both
printed and electronic format.

4.8 Records Retentio|n and Access Requirements
AMS Imaging. LLC shall agree to the conditions of all applicable State and federal laws and
regulations, which larc incorporated herein by reference, regarding retention and access
requirements, including without limilalion, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpart 4.7 Contractor Records Retenlion.

AMS Imaging, LLC and its Subcontractors shall maintain books, records, documents, and
other evidence of accounting procedures and practices, which properly and sufficiently
reflect a!) direct and indirect costs invoiced in the performance of their respective obligations
under the Contract. AMS Imaging, LLC and its Subcontractors shall retain all such records
for three (3) years following the year in which the termination of the Contract occurs,
including any extensions. Records relating to any litigation matters regarding the Contract
shall be kept for one (1) year following the termination of all litigation,, including the
termination of all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and
federal officials so'authorized by law, rule, regulation or contract, as applicable. Access to
these items shall be provided within Mcrrimack County of the Stale of New Hampshire,
unless otherwise a^eed by the State. Delivery of and access to such records shall be at no
cost to the Stale difing the three (3) year period following termination of the Contract and
one (I) year term Ibllowing litigation relating to the Contract, including all'appeals or the
expiration of the appeal period. AMS Imaging, LLC shall include the record retention and
review requirements of this section in any of its subcontracts.

j

••

The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to AMS Imaging, LLC's cost structure and profit factors
shall be excluded from the Stale's review unless the cost of any" other Services or
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Deliverables provided under the Contract is calculated or derived from the cost structure or
profit factors. . . . • • -

4.9 Accounting Requirements
AMS Imaging, LLC shall maintain an accounting system in accordance with generally
accepted accounting principles. The costs applicable to the Contract shall be ascertainablc
from the accounting system.

4.10 Background Checks

The Slate may, at-its sole expense, conduct background screening of the AMS Imaging, LLC
Project Manager and AMS Imaging, LLC Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Statement of Work,
Section 12: Use ofStatt's Information. .Confidentialiry.

5. DELIVERABLES

5.1 Deliverables and Services

AMS Imaging, LLC shall provide the Slate with the Deliverables and Services required
under this Contract, and as more particularly described in Contract Exhibit A: Contract
Deliverables.

5.2 Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from AMS Imaging, LLC that a Non-Software or
Written Deliverable is final, complete, and ready for review, the Slate will review the
Deliverable to determine whether it meets the Requirements outlined in Contract Exhibit A:
Contract Deliverables. Tbc State will notify AMS Imaging, LLC in writing of its acceptance
or'rcjcction of the Deliverable within five (5) business days of the State's receipt of AMS
Imaging, LLC's written Certification. If the State rejects the Deliverable, the State shall
notify AMS Imaging, LLC of the nature and class of the Deficiency and AMS Imaging, LLC
shall correct the Deficiency within the period identified in the Work Plan, if no period for
AMS Imaging, LLC's correction of the Deliverable is identified, AMS Imaging. LLC shall
correct the Deficiency in the Deliverable within five (5) business days. Upon rcccipl of the
corrected Deliverable, the State shall have five (5) business days to review the Deliverable
and notify AMS Ithaging. LLC of its Acceptance or rejection thereof, with the option to
extend the Review Period up to five (5) additional business days. If AMS Imaging, LLC
fails to correct the Deficiency within the allotted period of time, the State may, at Its option,
continue reviewing the Deliverable and require AMS Imaging, LLC to continue until the
Deficiency is corrected, or immediately terminate the Contract, declare AMS Imaging, LLC
in default, and pursue its remedies at law and in equity.
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5.3 System/SoftwareTesting and Acceptance

System/Sofhvare Testing'and'Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

6. SOFTWARE

6.1 COTS Software and Documentation

AMS Imaging, LLC shall provide the State with COTS OnBase SoFhvare Licenses and
Documentation set forth in the Contract, and particularly described in Exhibit J: Software
License and Related Terms.

6.2 COTS SoftwareSuppori and Maintenance

AMS Imaging, LLC shall provide the Stale with COTS Sof^are support and Maintenance
Services set forth in the Contract, and particularly described in Exhibit J; Software License
and Related Terms.

7. WARRANTY

AMS Imaging, LLC
particularly described

shall provide the Warranty and Warranty Services set forth in the Contract, and
in Exhibit K.: Warranty and Warranty Services.

8. SERVICES

AMS Imaging, LLC shall provide the Services required under the Contract Documents. All Services
shall meet, and be performed, in accordance with the Specificalions.

8.1 Administrative Services

AMS Imaging, LLC shall provide the State with the administrative services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

8.2 Implementation Services

AMS Imaging, LLC shall provide the State with the implementation services set forth in the'
Contract, and particularly described in Exhibit E: Implementation Services.

8.3 Testing Services

AMS Imaging, LLC shall perform testing services for the State set forth in (he Contract, and
particularly described in Exhibit F; Testing Services.

8.4 Training Services

AMS Imaging.. LL|C shall provide the Stale with training services set forth in the Contract,
and particularly described in Exhibit L; Training Services.
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8.5 Maintenance and Support Services
•  ■ AMS Imaging, LLC shall provide thc Siatc wlih-Majnienance and Support-Services for the-

Software set forth in the Contract, and particularly described in Exhibit G: Maintenance and
Support Services.

9. WORK PLAN DELIVERABLE

AMS Imaging. LLC shall provide the State with a Work Plan that shall includes, without
limitation, a detailed description of the Schedule, tasks. Deliverables, major milestones, task
dependencies, and payment schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: iVork
Plan. AMS Imaging, LLC shall update the Work Plan as necessary, but no less than weekly, to
accurately reflect the status of the Project. Including without limitation, the Schedule, tasks,
Deliverables, major milestones, task dependencies, and payment schedule. Any such updates
must be approved by the State, in writing, prior to final incorporation into Contract Exhibit 1:
iVork Plan. The updated Contract Exhibit 1: Work Plan, as approved by the State, is
incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shall not relieve AMS imaging, LLC from liability to the State for damages resulting from AMS
Imaging, LLCs' failure to perform its obligations under the Contract, including, without
limitation, performance in accordance with the Schedule. In the event of any delay in the
Schedule, AMS" Imaging. LLC must immediately notify the Slate in writing, identifying the
nature of the delay, i.e., specific actions or inactions of AMS Imaging, LLC or the State causing
the problem; its estiniated duration; specific actions that need to be taken to correct the problem;
and the expected Schedule impact on the Project. In the event additional time is required by
AMS Imaging, LLC to correct Deficiencies, the Schedule shall not change unless previously
agreed in writing by the State, except that the Schedule shall automatically extend on a day-to-
day basis to the extent that the delay docs not result from AMS Imaging, LLC's failure to fulfill
its obligations under the Contract.

10. CHANGE ORDERS

The Slate may make changes or revisions at any time by written Change Order. Within five (5)
business days of AMS Imaging. LLC's receipt of a Change Order, AMS Imaging, LLC shall
advise the State, in detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the
Work Plan.

AMS Imaging. LLC may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The Stole shall attempt
to respond to AMS Imaging, LLC's requested Change Order within five (5) business days. The
State must approve all change orders in writing. The State shall be deemed to have rcjwted the
Change Order if the parties are unable to reach an agreement in writing.
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All Change Order requests from AMS Imaging, LLC to the Stale, and the State acceptance of
AMS Imaging^ LLC's estimate for a State requested change, will be acknowledged and
responded to, either acceptance or rejection, in writing, if accepted, the Change *Order(s) shall
be subject to the Contract amendment process, as determined to apply by the State.

11. INTELLECTUAL PROPERTY

11.1 State's Business

All rights, title and interest in Stale Data shall remain with the Stale. The Stale's rights in
Deliverables shall be for purposes of the Stale's business only. All other intellectual
property rights irl such Deliverables remain with AMS Imaging, LLC or its suppliers. The
State may not asign, re-license, rent or lease The Software or use the Software for third-
party training, or commercial time-sharing., or service bureau use.

11.2 AMS Imaging, LLC's Materials

Subject to the provisions of this Contract, AMS Imaging, LLC may develop for itself, or
for others, materials that are competitive with, or similar (o. the Deliverables, in
accordance withjlhc confidcniialily provision of this Contract, AMS Imaging, LLC shall
not distribute any products containing or disclose any State Confidential Information.
AMS Imaging. liLC shall be free to use its general knowledge, skills and experience, and
any ideas, concepts, know-how, and techniques that are acquired or used in the course of
its performance under this Contract, provided that such is not obtained as the result of the
deliberate memolrization of the State Confidential Information by AMS Imaging, LLC
employees or third party consultants engaged by AMS Imaging, LLC.

Without limiting the foregoing, the parties agree that the general knowledge referred to
herein cannot include information or records not subject to public disclosure under New
Hampshire.RSA|Chaptcr9I-A, which includes but is not limited to the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pupils'; records pertaining to internal personnel practices, financial information,
test questions, scoring keys and other examination data use to administer a licensing
examination, examination for employment, or academic examination and personnel,
medical, welfare, library use, video tape sale or rental,, and other filies containing
personally identifiable information that is private in nature..
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11.3 Both parties agree that this Contract will be administered in compliance with 45
C.F.R. 95.617 and further agree that notwithstanding the foregoing, since ..the .. .
OnBase® Information Management System software is a Commercial Off the
Shelf product that ail ownership rights in the OnBasc® Information Management
System software shall remain with Hyland Software, Inc.

11.4 Survival

This SOW Section 11: Intellectual Property shall survive the termination of the Contract.

12. USE OF STATERS INFORMATION, CONFIDENTIALITY

12.1 Use of State's Information

In performing its obligations under the Contract, AMS Imaging, LLC may gain access to
information of the Slate, including State Confidential Information. AMS Imaging, LLC
shall not use the State Confidential information developed or obtained during the
performance of, or acquired, or developed by reason of the Contract, except as directly
connected to and necessary for AMS Imaging, LLC's performance under the Contract.

12.2 Stole Confidential Information

•AMS Imaging, LLC shall mainuin the confidentiality of and protect from unauthorized
use, disclosure, publication, and reproduction (collectively "release"), all Slate
Confidential Information that becomes available to AMS imaging, LLC in connection with
its performance under the Contract, regardless of its form. Any disclosure of the Stale
Confidential Information shall require the prior written approval of the Slate. AMS
Imaging, LLC shall Immediately notify the Stale if any request, subpoena or other legal
process is served upon AMS Imaging, LLC regarding the State Confidential Information,
and AMS Imaging, LLC shall cooperate with the Slate in any effort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost to the State. In
the event of the unauthorized release of Slate Confidential Information, AMS Imaging,
LLC shall immediately notify the Slate, and the Stale may Immediately pursue any remedy
at law and in equity, including, but not limited to, injunctive relief.

12.3 AMS Imaging, LLC Confidenlial Information
Insofar as AMS Imaging. LLC seeks to maintain the confidentiality of Its Confidential
Information, AMS Imaging, LLC must clearly identify in writing all information it claims to be
confidential or proprietary. Notwithstanding the foregoing, the Stale acknowledges that AMS
Imaging, LLC considers the Software and Documentation to be Confidenlial Information. AMS
Imaging, LLC acknowledges that the State is subject to State and federal laws governing
disclosure of information including, but not limited to, RSA Chapter 91-A. The Slate shall
maintain the confidentialiiy of the identified Confidential Information insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to, RSA Chapter
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91-A. In the event the Slate receives a request for the information identified by AMS Imaging,
LLC as conndcniial, the State shall notify AMS Imaging, .LLC and specify, the date the Slate
will be releasing the requested information. At the request of the Stale, AMS Imaging. LLC
shall cooperaie and assist the Slate with the collection and review of AMS Imaging, LLC's
information, at no additional expense to the Stale. Any effort to prohibit or enjoin ihe release
of the information shall be AMS Imaging. LLC's sole responsibility and at AMS Imaging.
LLC's sole expense. If AMS Imaging, LLC fails to obtain a court order enjoining the
disclosure, the Stale shall release the information on the dale specified in the State's notice to
AMS Imaging. LLC, without any liability to AMS Imaging. LLC.

12.4 Survival

This SOW Section 12, Use of State's Information. Confidentiality, shall survive
termination of the Contract.

13. GENERAL PROVISIONS

13.1 Conditional Nature of Contract

Notwithstanding any provision of the Contract to the contrary, all obligations of Ihe Stale,
including, without limilalion, the continuance of payments, arc contingent upon the
availability and continued appropriation of funds, and in no event shall the State bc liable
for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold payment
until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upon giving AMS Imaging; LLC notice of such termination.

The Slate shall not be required to transfer funds from any other account to the account
identified in block \.6: Account No. of the Contract Agreement in the event funds in that
account arc reduced or unavailable.

13.2 Compliance by AMS Imaging. LLC with Laws and Regulations: Equal
Employment Opportunity

13.2.1 In connection with the performance of the Contract, AMS Imaging, LLC shall
comply with all statutes, laws, regulations, orders of federal, slate, county or
municipaf authorities which impose any obligation or duty upon AMS Imaging,
LLC. including, biil not limited to, civil rights and equal opportunity laws. AMS
Imaging, LLC shall also comply with all applicable local. Slate and federal
licensing requirements and standards necessary in the performance of the Contract.
In addition, AMS Imaging. LLC shall comply with all applicable copyright laws,

13.2.2 During the term of the Contract, AMS Imaging, LLC shall not discriminate against
employees or applicants for employment in violation of applicable State or federal
laws, including but not limited to non-discrimination because of race, color,
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religion, creed, age, sex, handicap, sexual orientalion, or national origin and shall
lake affirmative action to prevent such discrimination.

13.2,3 If the Contract is funded in any. part by monies of .the United States, AMS
Imaging, LLC shall comply vvith all the provisions of Executive Order No. 11246
("Equal Employment Opportunity"), as supplemented by the regulations of the
United States Department of-Labor (41 C.F.R. Part 60). and with any rules,
regulations and guidelines as the State of New Hampshire or the United States
issues to implement these regulations. AMS Imaging, LLC further agrees to
permit the Stale, or United States, access to any of AMS Imaging, LLC's pertinent
books, records, and accounts for the purpose of ascertaining compliance with all
rules, regulations and orders, and covenants and conditions of Ihe Contract.

13.3 Regulatory/Government Approvals
AMS Imaging, LLC shall oblain applicable regulatory or other govemmenlal approvals
necessary for it to perform its obligations under the Contract.

13.4 Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the State, the State
shall provide AMS Imaging, LLC with access to prograrn files, libraries, personal
computer-based systems, software packages, network .systems, security systems, and
hardware.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
necessaiy to allow AMS Imaging, LLC to perform its obligations under the Contract.

13.5 Penonnel

13.5.1 The performance of AMS Imaging, LLC's obligations under the Contract shall be
carried out by AMS Imaging, LLC. AMS Imaging, LLC shall, at its own expense,
provide all personnel, materials and resources required under the Contract and as-
necessary to perform AMS Imaging, LLC's obligations under the Contract. AMS
Imaging, LLC warrants that all personnel engaged in the Contract Services shall be
qualified to perform the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.

13.5.2 Unless otherwise authorized in writing, during the term of the Contract, and for a
period of six (6) months after the Completion Dale of the Contract (Block 1.7 of the
Contract Agreement), AMS imaging. LLC shall not hire, and shall not permit any
subcontractor or other person, firm or corporation with whom it is engaged in a
combined effort to perform the Services, to hire any person who is a State employee
or official, who is materially involved in the procufcment, administration or
performance of the Contract. This provision shall survive termination of the Contract
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13.53 The DHHS Commissioner or his designee, shal) be the State's representative. In the
event of ahy dispute governing the'interpretation 6f the Contract, the'Commissioner's
decision shall represent the final position of the State.

13.6 Dispute Resolution
Prior to the filing of any format proceedings >viih respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the
other part)'. Such hotice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually corwenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL THE

COITrRACTOR

THE STATE CUMULATIVE

ALLOTTED TIME

■Primary Phil O'Conncll,
Contractor PM

Richard Ward
Stale Project Manager (PM)

S Business Days

Pint Rick DeBerardis, AMS
VP of Business
Development

David'Maggloncalda
Contract Manager

10 Business Days

Second R.lck DeBerardis, AMS .
VP of Business
Development

Mary Weatherili,
Director, OCSS

15 Business Days

Third Rick DeBerardis, AMS
VP of Business ,
Development

Nicholas Toumpas
Commissioner, DHHS

1S Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking
Pflrt>'*s notice is received by the other party.

13.7 Termination
This Section 13.7 shall survive the termination or Contract Conclusion.

13.7.1Termination for Default
Unless otherwise provided in the Contract, the State shall provide AMS Imaging,
LLC written notice of default, and AMS imaging, LLC must cure the default

'  within thirty (30) days ('tCurc Period") of its receipt of the notice of default. If

2010-048 COTS Contract-Stalcm
Initial All Pages:
AMS Imaging, LLC's initials:

I of Work v.9 08.11-08

8/5/2010 Page 25 of 33



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

STATEMENT OF WORK

AMS Imaging, LLC fails to cure the default within the Cure Period, the Slate may,
at its sole discretion, terminate the Contract, declare AMS imaging, LLC in
default, and pursue its remedies at law or in equity, or both.

13.7.1.1 In the event the State declares AMS imaging, LLC in default under any
provision of the Contract, the Slate may, at a minimum, take any or all of
the following actions;

13.7.1.1.1 Set off against any other obligations the State may owe to
AMS imaging, LLC under this Contract;

13.7.1.1.2 Procure Services that are the subject of the Contract from
another source, and AMS Imaging, LLC shall be liable for
reimbursing the State for the replacement Services, and all
administrative costs directly related to the replacement of the
Contract, and to procuring the Services from another source,
such as costs of competitive bidding, mailing, advertising,
applicable fees, charges or penalties, and staff lime costs, all
of which shall be subject to the limitation of liability set forth
in this Contract; and

13.7.1.U Treat the Contract as breached and pursue its remedies at law
or in equity, or both.

13.7.1.2 In the event of default by the State, AMS Imaging, LLC shall provide the
Slate with written notice of default, and the State shall cure the default
within thirty (30) days of its receipt of the notice of default, unless
otherwise extended by AMS Imaging, LLC.

13.7.1.3 No remedy conferred under the.Contract is intended to be exclusive of any
other remedy, and each remedy is cumulative "and in addition to every
other remedy in the Contract. The Stale's election or non-clcciion of any

•  or more remedies shall not constitute a waiver of its right to pursue other
legally.available remedies.

13.7.2 Termination for Convenience

13.7.2.1 The State may, at its sole, discretion, terminate the Contract for
convenience. In whole or in part, by thirty (30) days written notice to
AMS Imaging, LLC. In the event of a termination for convenience, the
State shall pay AMS Imaging, LLC the agreed upon price, if separately
stated in this Contract, for Deliverables for which Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior
to the date of termination for which no separate price is stated under the
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Contract shall be paid, in whole or. in part, generally in accordance with
Contract Exhibit B, Price and Payment Schedule, of the Contract.

13.7.2.2 During the thirty (30) day period, AMS Imaging, LLC shall wind down
-  and cease Services as quickly and efficiently as reasonably possible,

without performing unnecessary Services or activities and by minimizing
negative effects on the Stale from such winding down and cessation of
Services.

13.7.3 Termination for Conflict of Interest

13.73.1 The State may terminate the Contract by written notice if it determines
that a conflict of interest exists, including but not limited to, a violation by
any of the parties hereto of applicable taws regarding ethics in public
acquisitions and procurement and performance of Contracts.

In such case, the Stale shall be entitled to a pro-rated refund of any
current development, support, and maintenance costs. The State shall pay
all other contracted payments that would have become due and payable if
AMS Imaging, LLC did not know, or reasonably did not know, of the
conflict of interest.

13.7.3.2 In the event the Contract is terminated as provided above pursuant to a
violation by AMS Imaging,,LtC, the State shall be entitled to pursue the
Mme remedies against AMS lmaging, LLC as it could pursue in the event
of a default of the Contract by AMS Imaging, LLC.

13.7.4 Termination Procedure

13.7.4.1 Upon termination of the Contract, the State, in addition to any other rights
provided In the Contract, may require.AMS Imaging, LLC to deliver to the
State any property, including, without limitation, Sof^are and Written
Deliverables, for such part of the Contract as has been terminated.

13.7.4.2 After receipt of a notice of termination, and except as otherwise directed
by the State, AMS Imaging. LLC shall:

a. Stop work under the Contract on the date, and to the extent specified,
in the notice;

b. Promptly, but in ho event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which has been terminated and settle all outstanding liabilities and all
claims arising out of such termination of orders and subcontracts, with
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the approval or ralification of the State to the extent required, which
approval or ratification shalj be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and
protect the property related to (he Contract which is in the possession
of AMS Imaging, LLC and in which the State has an interest;

d. Transfer title to the State and deliver in the manner,' at the times, and
to the extent directed by the State, any properly which is required to

. be furnished to the State and which has been accepted or requested by
the State; and

•  e. Provide written Certification to the Stale that AMS Imaging, LLC has
surrendered to the State all said property. i

r. Assist In Transition Services, as reasonably requested by (he State at
no additional cost.

13.8 Force Majeure

Neither AMS Imaging, LLC nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such party and without fault or
negligence of such party. Such events shall include, but not be limited to, acts of God,
strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power
failures, nuclear accidents, earthquakes, and unusually severe weather. Except in the event
of the foregoing, .Force Majeure events shall not include AMS Imaging, LLC's inability to
hire or provide personnel needed for AMS Imaging. LLC's performance under the
Contract.

13.9 AMS Imaging, LLC's Relation to the State
In the performance of the Contract. AMS Imaging, LLC is in all respects an independent
contractor, and is neither an agent nor an employee of the State. Neither AMS Imaging,
LLC nor any of its officers, employees, agents, or members shall have authority to bind
the State or receive any benefits, worker's compensation or other emoluments provided
by the Stale to its employees.

13.10 Assignment, Delegation and Subcontracts
13.10.1 AMS Imaging, LLC shall not assign, delegate, subcontract, or otherwise transfer

any of its interest, rights, or duties under the Contract without the prior wrinen
consent of the State. Such consent shall not be unreasonably withheld.

13.10.2 AMS Imaging, LLC shall remain wholly responsible for performance of the
entire Contract even if assignees, delegates,'Subcontractors, or other transferees
("Assigns") are used, unless otherwise agreed to in writing by the State, and the
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Assigns fully assumes in writing any and all obligations and liabilities under the
Contract from the EfrwtiyePalc. In the absence of a written assumplipn .Qf.full
obligations and liabilities of the Contract, any permitted assignment, delegation,
subcontract, or other transfer shall: neither relieve AMS Imaging, LLC of any of
its obligations under the Contract; nor affect any remedies available to the State
against AMS Imaging; LLC that may arise from any event of default of the
provisions of the contract. The State shall consider AMS Imaging. LLC to be the
sole (xi>int of contact with regard to all contractual matters, including payment of
any and all charges resulting from the Contract. Any attempted transfer,
assignment, delegation, or other transfer made without the Staters prior written

'  consent shall be null and void, and may constitute an event of default at the sole
discretion of the State.

13.10.3 Notwithstanding the foregoing, nothing herein shall prohibit AMS Imaging,
LLC from assigning the Contract to the successor of all or substantially ell of the.
assets or business of AMS Imaging, LLC provided that the successor fully
assumes in writing all obligations and responsibilities under the Contract. In the
event that AMS imaging. LLC should change ownership, as permitted under this
SOW Section 13.10.3, the State shall have the option to continue under the
Contract with AMS Imaging, LLC, its successors or assigns for the full
remaining term of the Contract; continue under the Contract with AMS Imaging,
LLC, its successors or assigns for such period of time as determined necessary
by the Stale; or immediately terminate the Contract without liability to AMS
Imaging^ LLC. its successors or assigns.

13.11 Indemniflcation

13.11.1 AMS Imaging, LLC shall indemnify, defend and hold harmless the State, its
officers and employees, from and against any and all losses suffered by the
State, its ofTicers and employees, and any and all claims, liabilities or penalties
asserted against the State, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of AMS Imaging, LLC. its
personnel or agents in connection with AMS Imaging, LLC's performance of the
Contract.

13.11.2 Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby resented to the State.

13.11.3 Supf-ival

This SOW Section 13.11, Indemnification, shall survive termination of this
Agreement.
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13.12 Limitation of Liability

13.12.1 State

Subject to applicable laws and regulations, in no event shall the State be liable
for any consequential, special, indirect, incidental,- punitive, or exemplary
damages. Subject to applicable laws and regulations, the State's liability to AMS
Imaging, LLC shall not exceed TWO (2.0) times the total Contract price set
forth in SOW Section 1.8 of the General Provisions form.

Notwithstanding the foregoing and any provision of this Contract to the
contrary, in no event does the State waive its sovereign immunity or any
applicable defenses or immunities.

13.12.2 AMS Imaging LLC.
Subject to applicable laws and regulations, in no event shall AMS Imaging, LLC
or its suppliers be liable for any consequential, special, indirect, incidental,
punitive or exemplary damages and AMS Imaging. LLC's and its suppliers
liability to the State shall not exceed two times (2X) the total Contract price set
forth in SOW Section 1.8 of the General Provisions form. Notwithstanding the
foregoing, the limitation of liability in this SOW Section 13.12.2 shall not apply
to AMS Imaging, LLC's indemnification obligations set forth in SOW Section
13.11: Indemnificaiion and confidentiality obligations in SOW Section 12: Use
ofState's Information, Confidentiality, which shall be unlimited.

13.123 State's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the Slate. This covenant shall survive termination or Contract
conclusion.

13.12.4 Survival

This SOW Section 13.12: Limitation of Liability shall survive termination or
Contract conclusion.

13.13 Insurance

13.13.1 AMS Imaging, LLC Insurance Requirement
AMS Imaging, LLC shall, at its sole expense, obtain and maintain in force, and
shall require any Subcontractor or as.signec to obtain and maintain in force, the
following insurance:
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a. Comprehensive general liabilily insuraiKC against all claims of bodily
injury, death or. property damage, in amounts of not less than S250,000 per
claim and $2,000,000 per occurrence; and

b. The policies shall be the standard form employed in the State of New
Hampshire, issued by underwriters acceptable to the Slate, and authorized to
do business in the State of New Hampshire, Each policy shall contain a-
clause prohibiting cancellation or modifications of the policy earlier than ten
(10) days after written notice thereof has been received by the State

c. Vendor shall furnish to the Insurance Certificate Holder the certincatefs) of
insurance for all insurance required under the Contract. The Vendor shall
also furnish to the Insurance Ccnificale Holder ccrtificatefs) of insurance for
all rcncwal(s) of insurance required under the Contract no later than fifteen
(15) days prior to the expiration date of each of the insurance policies. The
certiricate(s) of insurance and any renewals thereof shall be attached to the
Contract and arc incorporated therein by reference.

The ACORD Insurance Ccrtiricalc should note the Ccnificate Holder in the
lower left hand block including Stale of New Hampshire, Department Name,
name of the individual responsible for the funding of the contracts and his/her
address.

Other Agency funded projects should address the Insurance CcrtiHcale Holder
as: State of New Hampshire

Director, Division of Child Support Services
129 Pleasant Street

Concord, NH 03301

13.14 Workers' Compensation

13.14.1 By signing the Contract the Vendor Contractor agrees, certifies and warrants
that the Vendor is in compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A ("Workers' Compensation").

13.14.2 To the extent the Vendor is subject to the requirements of N.H. RSA chapter
281-A, the Vendor shall maintain, and require any subcontractor or assignee
to secure and maintain, payment of Workers' Compensation in connection
with activities, which the person proposes to .undertake pursuant to this
Agreement. The Vendor shall furnish the Insurance Certificate Holder, or
his or her successor, proof of Workers* Compensation in the manner
described in N.H. RSA chapter 28t-A and any applicable renew8l(s) thereof,

2010*048 COTS CqnlrBct-Statcmyit of Work v.9 08*11*08
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which shall be anached to the Contract and shall be incorporated therein by

reference. . _ . .

13.14.3 The Slate shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for the Vendor, or'
any subcontractor or employee of the Vendor, which might arise under
applicable Slate of New Hampshire Workers* Compensation laws in
connection with the performance of the Services under the Contract.

13.15 Waiver in Event of Default

No failure by cither party to enforce any provisions hereof after any event of.default
shall be deemed a waiver of its rights with regard to that event, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the State to
enforce each and all of the provisions hereof upon any furthcror other default on the part
of AMS Imaging, LLC.

13.16 Notice

Any notice by a party to the other party shall be deemed to have been duly delivered or
.  given at the lime of mailing by registered mail, postage prepaid, in a United Stales Post

Office addressed to the parlies at the following addresses.

TO AMS Imaging, LLC: TO STATE:

Rick DcBerardis David Maggioncalda
2670 Warwick Ave 129 Pleasant Street
Warwick, RJ 02889 Concord, NH 0330!
(40l) 738-5m- Tel: (603) 271-4867

13.17 Amendment

This Contract may be amended, waived, or discharged only by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of New Hampshire.

13.18 Construction of Contract and Terms

The Contract shall be constfucd in accordance with the laws of the Stale of New
Hampshire without regard to its choice of law provisions, and is binding upon and inures
to the benefit of the parlies and their respective successor and assigns. Any action may
be brought only in the Stale of New Hampshire, Merrimack County Superior Court.

2010-048 COTS Conlracl-SlatcmeQl of Work v.9 08-1 1 -08
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13.19 Third Parties

The parties hereto do not intend to bcnefil any third parties and the Contract shall not be
construed to confer any such benefit.

13.20 Headings

The headings in the Contract shall not be held (o explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only.

13.21 Contract Exhibits

The Contract Exhibits referred to and attached to the Contract are incorporated by
reference as if fully set forth herein.

13.22 Special Provisions

Additional provisions shall be set forth in the Contract EXHrDIT C shall be incorporated
therein by reference.

13.23 Scvcrability

In the event of any of the provisions of the Contract arc held by a court of competent
jurisdiction to be contrary to any state or federal law, the remaining provisions of the
Contract will remain in full force and effect.

13.24 Venue and Justineatlon ,

Any action on the Contract may only be brought in the State of New Hampshire
Mcrrimack County Superior Court.

13.25 Survival

The terms, conditions and warranties contained in the Conlract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limiled to, the terms of SOW Section 4.8;
Records Reiemion and Access Requirements, SOW Section 4.9: Accountinj^
Requirements, and SOW Section 12: Use of State's Information. Confidentiality and
SOW Section 13.11: Indemnification which shall all survive the termination of the
Contract.

13.26 Entire Contract

The Contract Documents, which may be executed in a 'numbcr of counterparts, each of
which shall be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede all prior contracts and understandings pertaining to
the Project.

2010-048 COTS Contract-Siaterrve^l of Work v.9 08-1 1 -08
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRJSE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT A

CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES
AMS Imaging, LLC. shall provide the Stale with a content management solution which will meet
and perform in accordance with the Specifications.

The Deliverables and pricing are set forth in Exhibit B, Price and Payment Schedule. Pricing
will be erfcctivc for the Term of this Contract, and any extensions thereof.

2. TRAINING DELIVERABLES

Training will be in accordance with the requirements set forth in Contract Exhibit Lt Training
Services and the Schedule established by the iVork Plan, Contract Exhibit I. All pricing has been
established in Contract Exhibit B: Price and Payment Schedule.

3. SOFTWARE LICENSES

Software Licenses arc'set forth in Contract Exhibit J: Software License and associated pricing is
established in Contract Exhibit 8: Price and Payment Schedule.

2010-048 Exhibit A Cgptract Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed (NTE) Coniract totaling $1,386,649.00 for the period between the Effective Dale
through June 30, 2016. AMS Imaging, LLC. shall be responsible for performing its obligations in
acconJance with the Contract. This Coniract will allow AMS Imaging, LLC to invoice the State for the
following Activities. Deliverables, or Milestones appearing in the price and payment tables below.

Table 1 - Detailed Hardware & Software Deliverables and Pricing

Oeacriptlon
Tech Products

Type Quantity Net Price

License

1st Year

Maintenance

Purchase Plus

ist Year

Maintenance

Multi-user Core Server Software 1 $4,000 ■ $900 $4,900

Multi-user Core-

Disaster Recovery
Server Software 1 ■  $0 SO $0

Multi-user Corc-

rcst/Developmeni
Server Software 1 $0 SO SO

OnBase Client Concurrent Scats 100 $96,000 $21,600 $1 17,600

DnBase Client Named Seats 5 ■ $2,400 $540 $2,940

Web Server Server Software 1 $8,000 $1,800 $9,800

Web Services

roolkit/A.P.I.
Server Software 1 $8,000 $1,800 ' $9,800

API Query Blocks Server Software 14 • $75,000 $20,420 $95,420,

Distributed Disk

Services
Server Software $4,000 $900 $4,900

C.O.L.D. /ERM Server Software 1 $8,000 $1,800 $9,800

Filler for print stream
processing

Server Software $6,000 $1,350 $7,350

Fax Capture Server Software $4,800 $1,080 $5,880

EDM Services Server Software $4,000 $900 $4,900

Lotus Notes.
Inteeration

Server Softworc $4,000 $900 $4,900

2010-048 Exhibit B-Pr,
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CONTRACT 2010-048

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Document Import
Processor

Server Sofhvarc $4,000 5900 54,900 .

Document Retention Server Software 1 $6,000 51,800 59.800

Report Services Server Software 1 $4,000 $900 $4,900

Virtual Print Driver Server Software I $4,000 $900 $4,900

App Enabler for
NECSES

Server Software 1 $12,000 $2,700 $14,700

Concurrent Workflow

Clients 1-20
Concurrent Seals 20 532,000 $7,200. $39,200

Concurrent Workflow

Clients 21-50 ,
Concurrent Seats 30 $38,400 $8,640 $47,040

E-Forms Server Software 1 0 50 $0

Exception Reports Server Software 1 $3,200 5720 $3,920

Kofax Integration
Module

Server Software 1 54,000 5900 $4,900

Kofax Concurrent

Client Licenses
Client Software 12 517,436 53,235 $20,670

Fujitsu Fi6230
Scanners

Hardware 12 514.148 51,464 $15,612

Table 2, Deiailed License Deliverables and Pricing, identifies the professional services component of the
contract.

Table 2 - Deiailed License Dclivcrobles and Pricing

Description Cost

Professional Services Installation. Configuration, Tuning, Training and Warranty Support $132,500

The State may purchase any additional licenses of the SofTware Solution at this Contract discount rate, for
a period of one (1) year from the Contract effective date. >

2010-048 Exhibit B-Price and Payment Schedule
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EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 3, Boclfile Imaginfi Service Raies, specifies the per page cost for collecting documents from DCSS
work locations, transporting them to the AMS Imaging, LLC. facilily, imaging ihcm and depositing Ihcm into
the DHHS Document Repository' and returning the originals to DCSS.

Table 3-BacItDlelma^iDg Semce^^^

Quantity • SFY2011

7/1/2010-6/30/11

SPY 2012
7/1/201 U

6/30/12

SPY 2013

7/1/2012-

6/3Q/I3

Unlimited $ 0.07 per page 5 0.07 per page S 0.07 per page

Table 4. Post implementation labor Rates, specifies the labor rates to various professional services that arc

Table 4- Poll Impleinebt&tion Labor Ratea
•A* '

Skill Set SFV 2011

7/I/2OI0-6/50/U

SFV 2012

7/1/2011-6/30/11

SFV 2013

7/1/2012-6/30/13

OnBase/Xofax Certined

Insiaiier

$130.00 per hour Or
$3,500 for 40 hour

Block of Time.

SI50.00 per hout Or
S5,500 for 40 hour
Block of Time

$150.00 per hour Or
SS.SOO for 40 hour
Block of Time

OnBase/Xufax Support $123.00 per hour Or
$4,300 for 40 hour -

Block of Time

SI25.00 per hour Or
S4.S00 for 40 hour -

Block ofTimc

SI25.00 per hour Or
$4,500 for 40 hour
Block ofTime

OnBase/Kofax Training
Specialist .

$9300 per IrauT Or
$3,500 ror40hour

Block ofTimc

S9S.00per hour Or
$3,500 for 40 hour

Block ofTimc

S9S.D0 per hour Or
$3,500 for 40 hour

Block ofTimc

Table 5. Future Year Maintenance Fees, establishes annual maintenance fees through 2016.

Table 5-Future:Year.^intehaiice Fees -

SFV 2012

7/1/2011-

6/30/12

SFV 2013

7/1/2012-

6/30/J3

SFV 2014

7/1/2013-

6/30/14

SFV 2015

7/1/2014-

6/30/IS

SFV 2016

7/1/2015-

6/30/16

Annual

Maintenance

1  Fees

S83. 349 $83,349 $83,349 $83,349 $83,349

2010-048 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 6, Server Hardware and In/rastruciure, idenllOes ihe iicrvcr hardware and miscellaneous
componcnis planned (o support the OnBasc implcmcnialion at the Data Center. AMS Imaging, LLC shall
supply these or equivalent components at the direction of the Sute.

Model / Part Cost Per

Unit

Units Total YR 1

Cost

YR2

Maint

YR3

Maint

Ongoing
Annual

Maint

C7974W 557 4 $229 N/A N/A N/A

C7974A .  S52 5 $261 N/A N/A N/A

C7978A 581 '  1 $81 N/A . N/A N/A

HP Proliant DL360 G6
Server, Part # 484184-
B21 2 X Quad Core
Processors 2.53 GHz,
&GB Merrtory. 2 x 14&GB
drives, 5 year warranty,
next day

$4,064 1 $4,064 $0 $0

HP Proliant DL380 G6
Server, Part # 4943290-
HP1,2 X Quad Core
Processors 2.66

GHZ.12GB Memory, 2 x
72GB drives.5 year
warranty, next day

$5,009 1 $5,009 $0 $0

'

HP Storage Works
418408-821 or

equivalent

$2,399 1 $2,399 $0 $0

516828-821 5642 6 $3,852 $J $0

HP Smart Array P600
Controller or equivalent

$692 1 $693 $0 $0

2010-048 Exhibit B-Prl« and Payment Schedule
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HP Proliant DL_360 .06
Server. Part # 4M1W-
B21 Add 2 X 600G8 Disk
Drives

Part #516828-821

$5,314 1 $5.'314 $0 $0

HP Proliant DL360 06
Server, Part # 464184-
B21, Add 2 x750GB Disk
Drives

$5,314 1 $5,314 $0 $0

HP 1/8 02 Ultrium LTCM
1760 Aotoloadet

(AK377SB)

$6,440 1 $6,440 $0 $0

HP cables. 8 x Power
cords 12' Part # 227099-
001. 2 HP4lnt/4 Exl SAS
PCI-E NBA part #
416096-B21

$500 1 $500 N/A N/A N/A

B6965BA $1,328 3 $3,984 $717 -  $717 $717

P73-01833 $564 4 $2,256 N/A N/A N/A

Table 7, Cisco Network Acceteralor Components, identifies the Cisco products sought by the State. AMS
Imaging, I.I.C. shall supply these or agreed upon equivalent products to the State.

ur,f4» Arttm vtrtitnlirmtinn F.naine 274

Item Description Units Unit Rate Line Total

WAVE-274-K9

WAVE 274 {with 3G RAM. 250G
HDD. inline, and Enterprise Lie)

1
^00.00 $6,500.00

SF-WAAS-4.VK9

Cisco WAAS 4.1 SW image
(separate license required)

1

0.00 $0.00

MNT-2PST-RACK
2-post rack shelf for WAVE 274
and WAVE 474

0
0.00 $0.00

MNT-WALl-SLV

Watt Sleeve Mount for WAVE-274
andWAVE-474

0
0.00 $0.00

CA8-AC Power Cord.110V 1 0.00 $0.00

CON-SNT- SMARTNET BX5XNB0 WAVE 1 100.00 $100.00

2010-048 Exhibit B-Pi;i^c and Payment Schedule
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WAV274K 274 (with 3G RAM. 250C1

CON-SAU-

WAASENAP

SW APR SUPP ♦ UPGR Cisco
WAAS Enterorlse Lie for 1 WAE

1
500.00 $500.00

M/AAS Core WAE «5itppr»fi .in fn fiooo TCP Connections and 90Mbps at the Core
u/iw« Am* Ano//ceWon Enalno 674

WAE-674-K9

Wide Area Application Engine
874 '4GB MEM. 60008 HDD Incl. 1 16,000.00 $16,000.00

RFD-PWR-PAN-674 Redundant Power/Fan Oolion 1 1,000.00 ^  $1,000.00

MEM-WAE-4GB

WAE 4GB Memory Module for
SOODTCP Connections & 90Mb 1 3.500.00 53.500.00

WAE-1NLN-4CG'

Cisco WAE Inline Network
Adapter 1 1.300.00 $1,300.00

CAB-OEM-IBM-AC
AC Power Cord, US (Order Two
for Each w/2nd PS) 2 0.00 $0.00

SF.WAAS-4.1.SA-

K9

Cisco WAAS 4.1 SATASW
image (separate license reguired) 1 0.00 $0.00

WAAS-ENT-APL

Cisco WAAS Enterprise License
for 1 WAE Appliance 1 6.000.00 $6,000.00

CON-SNT-
WAE674K9

SMARTNET 8X5XNBO Wide
Area Appl Eng WAE-674, HDD
Incl .  1 1.280.00 $1,280.00

CON-SAU-
WAASENAP

SW APR SUPP * UPGR Cisco
WAAS Enterprise Lie for 1 WAE 1 500.00 S500.00

Drani-h Rito WAA«5 NMF Modules for Cisco 2800ISR

. WMF KCto for awhfw WAN and 400 TCP branch connections per Site no Site Total)

WAASISRNME

NME-WAE-502-K9= WAAS Network Module For 2800.
3800 ISR. 1GB RAM. 12D6B
HDD

5 6,500.00 $32,500.00

SF-WAAS-4.1-NM-

K9

Cisco WAAS 4.1 NMSW image
(seoarate license reguired)

5 0.00 so.oo

WAAS-ENT-NM Cisco WAAS Enterprise License
for 1 NME.WAE.502-K9 or NME-
WAE-522K9=

5 3,000.00 $15,000.00

Table 8, Scan Stations. Monitors and Related User Hardware items, to be supplied by AMS Imaging,
LLC. as Jipccincd by DCSS in accordance with State standards.

Table 8- Scan Sutions, Monitors and Related User Hardware Items

Scan Station PCs 12 _L039.00 SI 2.468.00

24 Inch Monitors 172 224.00 $38,528.00

2010-048 Exhibit D-Price and Payment Schedule
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PRICE AND PAYMENT SCHEDULE

Memory Uoftrades 150] . . .54.00 S8.I00.00

ConlinRcncy Items 1 N/A 1 N/A S2 5.000.00

2. total CON! RACT PRICE . . ̂  ^ .
Notwiihsiandins any provision in ihc Contraci to the conlrary, and notwithstanding
circumstances in no event shall the total of all payments made by the State exceed S1.386.M9.aO.
CTolal ContrBcl Price"). The payment by the Slate of the tola) Contract price shall be the only, and
the eomplete reimbursement to AMS Imaeing. LLC. for all fees and expenses, of whatcver nalurc.
incurred by AMS Imaging. LLC. in Ibc performance hereof. The State will not be responsible for any
travel or out of pocket expenses incurred in the performance of the Services performed under this
Contract.

3. INVOICING

All invoices shall be subject to the Stale's prior written approval, which shall not be unr^onably
withheld. .Invoices shall contain detailed information, including without limitation, the followirig:
idenlirtcaiion of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such payment; and any other Project costs. Upon
acceptance of a Deliverable, arid a properly documented and undisputed invoice, the Slate wd pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be piwiptly dispatched.

Invoices shall be sent to:
Division ofChild Support Services
Ann: David Maggioncalda
129 Pleasant Street

Concord. NH03301-38S7

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
AMS Imaging. LLC.
2670 Warwick Avc.
Warwick. R! 02889

5. OVERPAYMENTS TO AMS Imaging^ LLC.
AMS Imaging. LLC. shall promptly, but no later than fifteen (15) business days, return to the State
the full amount ofany overpayment or erroneous payment upon notice from the State.

6. CREDITS

The State may.apply credits due to the Stale arising out of this Contract, against AMS Imaging's
invoices with appropriate information attached.

2010-048 pJihibii B-P^c and Payment Schedule
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CONTRACT 2010-048

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

7. PROJECT HOLDBACK

Tlic State shall withhold ten percent (10%) of the price for each Deliverable, except Software license
fees and hardware products, as set forlh in the Payment Table above, until successful conclusion of
the Warranty Period.

8. RIGHT TO OFFSET

The Stale reserves the right to olVset from any amounts otherwise payable (0 AMS Imaging, LLC.
under the Contract those amounts required or permitted under the Contract, by New Hampshire RSA
80:7 through 7-C. or any other provision of law.

2010-048 Exhibit B-Prjce and Payment Schedule
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STATE OF NEW HAMPSHIRE
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CONTRACr 2010-048

EXHIBIT C

SPECIAL PROVISIONS

1. Special Provisions

There are no special provisions

2010-048 Exhibit C Sp^ial Provisions
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT D

ADMINISTRATIVE SERVICES

1. STATUS REPORTS

The State believes that effective commuiticaiion and reporting is essential to Project success. At a
minimum, the State expects the following;

AMS Imaging, LLC. shall submit reports in accordance with the Schedule and terms of the
Contract. All reports shall be prepared in formats approved by the Slate. AMS Imaging's
Project Manager shall assist the State's Project Manager, or itself to produce reports related to
Project Management as reasonably requested by the Stale. AMS Imaging, LLC. must
produce project status reports, which shall contain, ai a minimum, the following;

a. Project status as it relates to Woric Plan
b. Deliverables status

c. Accompiishmentsduring weeks being reported
d. Planned activities for the upcoming two week period
e. Staff time reporting
f. Issues and concerns requiring resolution
g. Financial Status to be updated once a month

2. STATE-OWNED DOCUMENTS AND DATA

AMS Imaging. LLC. shall provide the State access to all documents. State Data, materials,
reports, and other work in progress relating to the Contract ("Slate Owned Documents"). Upon
expiration or terminaiioh of the Contract with the Slate, AMS Imaging, LLC. shall turn over all
Statc^wncd documents, material, reports, and work in progress relating to the Contract to the
State al no additional cost to the State. Documents must be provided in both-printed and
electronic formal.

AMS Imaging, LLC. hereby agrees to the conditions of all applicable Stale laws and regulations,
which arc incorporated herein by reference, regarding retention and access requirements relating
to all records relating to Ihe Contract. The record retention policies of this agreement shall be
consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they arc in conflici with State laws and regulations.

3. ACCOUNTING REQUIREMENTS

AMS Imaging, LLC. shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascenainable from the
accounting system.

2010-04}1 Exhibit D- /Vflninistmiivc Scrs-iccs
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STATE OF NEW IIAMPSHIWE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF dwiLD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT D

ADMINISTRATIVE SERVICES

4. WORK HOURS

Vendor personnel .when on State premises, shall work regular Slate employee hours , excluding
State of New Hampshire holidays, unless another arrangement is made prior to the day the work
IS to occur.

2010-0^8 Hxhibil D- Ad/^inisti-u(lvc St'r\-ice.s
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

EXHIBIT E

IMPLEMENTATION SERVICES

I. IMPLEMENTATION STRATEGY

1.1 K«y Componenis

A. AMS Imaging, LLC. shall employ an implcmcnlalion slraicgy with a
limelinc set forth in accordance with the Work Plan;

B. AMS Imaging, LLC. and the State shall adopt a change management approach
to identify and plan key, siralcgics and communication initiatives.

C. The AMS Imaging, i.LC. team will provide training templates as defined in
the Training Plan, which will be customized to address the State's specific
requirements.

Decisions regarding formal, content, style, and presentation shall be made
early on in the process, by the State, providing sufficient time for development
of material as functionality is defined and configured.

D. AMS Imaging, LLC. shall utilize an approach that fosters and requires the
participation of State resources, uses their business expertise to assist with the
configuration of the applications, and prepares the State to assume
responsibility for and ownership of the new system. A focus on technology
transition shall be deemed a priority.

E. AMS Imaging, LLC. shall manage project execution and provide the tools
needed to create and manage the Project's Work Plan and tasks, manage and
schedule project staff, track and manage issues, manage changing
requirements, maintain communication within the project team, and report
status.

F. AMS Imaging, LLC. shall adopt an Implcmentalion time-line aligned with the
State's required time-line.
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1.2 Timeline

The timeline is set forth in the WorV Plan.

1.2.1 Planning

During the initial planning period Project task and resource plans will be
established for: the preliminary training plan, the change management plan,
communication approaches. Project standards and procedures nnalized. and team
training initiated.

1.2.2 Projecl Infrastructure

The Slate will provide the PCs and servers as well as the telecommunications
network.

1.2.3 Implementation
Timing will be structured to recognize inicrdcpcndencies between applications
and structure a cost cfTcctivc and timely execution.

Processes will be documented, training established, and the application will be
rcady for implementation in accordance with the Slate's schedule.

Implementation shall be pilolcd in' one area/officc to refine the training and
implementation approach, or the Stale shall choose a one-time statewide
implcmcnlation. '

1.2.4 Change Management and Training
AMS Imaging, LUC.'s change management and training services shall be focused
on developing change management and training strategies and plans. Its
approach relics on State resources for the execution of the change management
and end user training.

2. IMPLEMENTATION PLAN

AMS Imaging. LLC. team will work with Stale resources to document specific requirements and
configuration specifications before installing and configuring the Development Server
Environment. After demonstration of successful performance in the Development Environment
AMS Imaging, LLC. will turn over to the Slate installation and configuration documcnUtion.
Using the AMS Imaging. LLC. supplied documentetipn. Sute resources will Install and configure
the Production Server Environment. Similarly. AMS, Imaging LLC. will supply installation and
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condguration documentation for the Kofax and OnBase client software. Hie major milestones of
the plan arc listed below with specific subtask listed below each major task.

Nainf Sl;irr riiiiNli

Reoutremenls Definition and Refinement 9/1/2010 9/30/2010

Software Installation end ConfiKuration 9/1)2010 I001/2010

Test pilot sntem on network
10/15/2010 10/22/2010

Deliver, install and lest all District & Central Office scanners and
scan software

I0/1/20IO 10/29/2010

Test functionality ofa!) modules 9/23/2010 10/4/2010

Test functionaliry of all workflows
10/252010 10/29/2010

Traininn End Users and Technical Staff 10/25/2010 10/29/2010

Imexine of Rackfiie Documents ' 11/15/2010 4/29/2011

1 .nadino Backfilc Imaecs 10 Document Repository 1 As Imaaed
'

Deoioy in production
II/I/20IO 1 11/5/2010

Post deployment on-she support
11/8/2010 n/12/2010

2.1 PC and Server Hardware

The Slulc will supply the PC and server hardware.

2.2 Software iDstullation and Configuration
AMS Imaging. LLC. is responsible for documenting the requirements of DCSS and
configuring the solution to satisfy those requirements.

2.3 Solution Document

AMS Imaging. LLC is responsible For documenting the installation and configuration and
delivering to the State such documentation as to support State personnel in installing and
configuring the solution in the production environment. •

2.4 Installation in the Production Environment
State personnel will insull and configure the production server environment using the
documentation provided by AMS Imaging. LLC. AMS Imaging. LLC. will provide
additional support as required to assist the production environment installation and
configuration.

2.5 Imaging of the History Files
AMS will colicci the selected portions from the DCSS offices, transport them to its
imaging center and image the documents. After the selected documents have been
imaged. AMS wil) return the originals to DCSS and load the images into the State's
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imaged document .repository. Imaged backfile documents will be pieced in the correct
case file and section within the individual case riles.'
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AMS Imaging. LLC. shall provide ihc following Products and Sci-viccs described in this Exhibit F, including
but not limil^ to:

1. TESTING AND ACCEPTANCE

AMS Imaging, LLC. shall bear all responsibilities Tor the full suite of test planning and
preparation throughout the Project. AMS Imaging, LLC. will also provide training as necessary
to the State stofT responsible for lest activities. AMS Imaging, LLC. shall be responsible for a!)
aspects of testing contained in the Acceptance Test Plan including support, at no additional cost,
during User Acceptance Test conducted by the Stale and the testing of the training materials.

All Testing and Acceptance addressed herein {both business and technically oriented testing) shall
apply to testing the System as a whole, (e.g., software modules or functions, and
Implcmenlaiion(s)). This shall include planning, lest scenario and script development, Data and
System preparation for testing, and c.xecution of Unit Tests. System Integration Tests, Conversion
Tests, support of the State during User Acccplance Test and Implementation. In addition, AMS
Imaging, LLC. shall provide a mechanism for reporting actual test results vs. expected results and
for the resolution and tracking of all errors and problems identified during test execution. AMS
Imaging, LLC. shall correct Efficiencies and support required re-testing as described below.

t.1 Test Planning and Preparation

AMS Imaging, LLC. shall provide the Slate with an Test Plan that will include
'  identification, preparation, and documentation of planned testing, requiremenis

iraceahiliiy matrix, test variants, test scenarios, test cases, test scripts, test data, test
phases, unit tests, expected results, and "bug" tracking system.

As idcniificd in the Acceptance Test Plan, and documented in accordance with the Work
Plan and the Contract, State testing will commence upon AMS Imaging. LLC.'s Project
Manager's Certification, in writing, that AMS Imaging, LLC.'s own staff has
successfully executed all prerequisite AMS Imaging, LLC. testing, along with reporting
the actual testing results, prior to the start of any testing executed by Stale staff. The
State will be presented with a Stale approved Acceptance Test Plan, test scenarios, test
cases, lest scripts, test data, and expected results.

1.2 Unit Testing

in Unit Testing, AMS Imaging, LLC. shall test the application components on an
individual basis to verify that the inputs, outputs, and processing logic of each application
component.functions without errors. Unit testing is performed in either the development
environment era testing environment.

The goal is to find errors in the smallest unit of software before logically linking it into
larger units. If successful, subsequent testing should only reveal errors related to the
integration between application modules.
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The AMS Imaging. LLC. developer, who is responsible for a specific unii of work, wil
be responsible for conducting the unit testing of their modules.

Develop the scripts needed to unit test individual application modules,
intcrfacefs^ and conversion components.

For application modules, conversions and interfaces the AMS
Imaging. LLC. team will identify applicable test iscripls and
insUllation insUuclions, adapt them to the project specifics, test Ihc
rocess. and compare with the documented expected results.

Unii-Tcsicd Modules that have been tested to verify thai the inputs,
outputs, and processing logic of each application module functions
without errors. Individual detailed test scripts and installation guides
list all the required actions and data to conduct the test, the process for
test execution, and the expected results.

1.3 System lolcgration Testing
The new System is tcsied in integration with, other application systems (legacy and
service providers) in a production-like environment. System Integration Testing validates
the integration between the individual unit application modules and verifies that the new
System meets defined requirements end supports execution of interfaces and business
processes. The System Integration Test is ptrformcd in a test environment.

Thorough cnd-to.-cnd testing shall be performed by the AMS Imaging, LLC. lcam(s) to
confirm that the Application integrates with any interfaces. The test cmphasiaes end-to-
end business processes, and the flow of information across applications. It includes all
key business processes and interfaces being implemented, confirms data transfers with
external.parties, and includes the transmission or printing of all electronic and paper
documents;

Systems Integration Testing validates, the inlcgralion between the
target applicalion modules and other systems, and verifies thai the
new System meets defined interface requirements ar>d supports
execution of business processes. This test emphasizes end-to-end
business processes and the flow of Information across the application.
It includes all key business processes and interfaces being
implemenlcd. confirms data transfers with external parties, and
includes the transmission or printing.of all electronic and paper
documents.

Take the lead in developing the Systems Integration Test
specifications which will then be presented for State approval.
Work joimly with the Suie to develop and load the data profiles
to support the test specific at ions.
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■ • Work jointly with the State to validjie components of the lest
scripts.

M
•  Work jointly with AMS Imaging. LLC. 10 develop the Systems

Iniegraiicn Test specincaiions.
«  Work jointly with AMS Imaging, LLC. to develop and load the

data profiles to support the test specifications.
• ' Work jointly with AMS Imaging. LLC. to validate components

ofihe test scripts.

•  The Integration-Tcsled System indicoles that all interfaces
between ihc applicilion and the legacy and third-party systems,
interfaces, and applications are funciionine properly.

Conversion Validation Testing

n ronvcrsion Validation Testing, target application functions arc validated.
• i^c conversion vaiidation test must demonstrate successful
=  loading and filing of the following document types to the DCSS
• Document Repository:

•  Documents released from Kofax
•  Documents generated from NECSES via RAPS,
•  Documents generated from NECSES via Jelforms,
•  Documents generated from PC based office automation .

applications,
•  Documents generated from Lotus Notes.
•  Documents generated from New Heights, and
•  Backfilc imaged documents.

" For conversions and interfaces, the AMS Imaging, LLC. team will
execute ihe applicable validation tests and compare execution results
with the documented expected results.

pum Ewraci Bod ciunsc, if necessary, the legacy data to be converted in
the data conversions.

Validailon-Tesicd Conversion Programs. These programs include
conversion programs that have been tested to verify that the resulting
converted legacy data performs correctly in ihc entire suite of the
Application.

1.4

1.5 [n$lalU(ion Testing

In Installdlion Tcsling the solution and its componcnis are installed in the System Test
environment to test the inslallalion routines and arc refined for the evcntijol production
environment. This activity serves as a dry run of the inslallalion steps in preparation for
configuring the production system. AMS Imaging. LLC. shall direct and assist the State s
System Administrators and Database Administrators in "configuring and tuning the
infraslruclurc to support the software throughout the project.
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1.6 User Acceptance Testing (UAT)
UAT begins upon completion of the Soflwire configuration as required and user (raining
according to the Work Plan. Testing ends upon issuance of a leticr of UAT Acceptance
by the State.

The Slate shall be prcscnted.'with alj testing results, as well as written Ccnificalion that
AMS Imaging, LLC. has successfully completed the prerequisite tests, meeting the
defined Acceptance Criteria, and performance standards. The State shall commence
testing within five (5) business days of receiving Ccrlificaiion. in writing, from AMS
Imaging, LLC. that the system is installed, configured, complete and ready for Stale
testing.

User Acceptance 'i csiing is a verification process that consists of performing the tests and
verifying the results against the specified Acceptar>ce Criterin and in the requirements
defined in the AMS Imaging, LLC.'s proposal response. Ilie State shall conduct the
UAT utilizing scripts developed as identified in the Acceptance Test Plan to validate the
functionality.of the System and the interfaces, and verify implcnwnlation readiness. UAT
is performed in a copy of the production environment and can serve as a performance and
stress test of the System. The User Acceptance Test may cover any aspect of the new
System, including adrhinistrative procedures (such as backup and recovery).

The results of the User Acceptance Test provide evidence that the new System meets the
User Acceptance criteria as defined irt the Work Plan.

sm
The System User Acceptance Tests verify System functionality
against predefined acceptance criteria (hat suppon the successful
execution of approved processes.

■■■ .._••• .. •  Provide the State an acceptance test plan and selection of test
scripts for the Acceptance test.

• Monitor the execution of the test scripts and assist as needed
during the User Acceptance Test BCiivities.

• Work Jomtly with (he Slate in determining the required actions for
problem resolution.

1

'  ■ V • •:

•  Approve the development of the User Acceptance Test Plan and
the set of data for use during the User Acceptance Test.

•  Validate the acceptance test environment.
•  Fjcecutc tiK lest scripts and conduct User Acceptance Test
activities.

• Document and summarize Acceptance test results.
• Work jointly with AMS Imaging. LLC. in determining the

required actions for problem resolution.
«  Provide Acceptance of the validated Systems.
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The Deliverable for User Acceptance Tetts is ihe UscfAcceptance
Test ResuHs. These results provide evidence thai the new System
meets the User Acceptance criteria defined in the Work Plan.

Regression Testing

AMS Imaging, LLC. shall be responsible for developing the test plans and all Icsl
materials, and for executing all tests and cerllfying their completion prior to user testing.
As a result of the user testing activities, problems will be identified that require
correction. AMS Imaging. LLC shall perform additional icsllng activities in response to
State and/or user problems identified from the testing results.

During this problem correction process, the Stale require.^ that appropriate regression
testing occur. By regression testing, the Stale means selective rc-lesting to detect faults
introduced during the modification effort, both to verify that the modirications have not
caused unintended adverse effects, and to verify that the modified and related (possibly
affected) system components still meet their specified requirements.

When a programming change is made in response to a problem Identified during user
testing, a Regression Test Plan must be developed by AMS Imaging. LlC. based on the
understanding of the program and the change being made to the program. The
Regression Test Plan has two objectives: first, to validate that the change/update is
incorporated into the program; and second, to validate that there are no unintended
changes to the other portions of the program.

AMS Imaging, LLC. shall:

1.

2.

3.

Create a set of lest conditions, test coses, and lest data that will validate that the
change has been Incorporated correctly;
Create a set of test conditions, test cases, and test data that will validate that the
unchanged porlions of the program still operate correctly; and
Manage the entire cyclic process.

AMS Imaging, LLC. shall execute the Regression Test, provide actual testing results, and
Certify its completion in writing to the State prior to passing the modified software
application to the users for rctesting.

In designing and conducting such regression testing, AMS Imaging. LLC. shall assess the
risks inherent in the modification being implemented, identify and assess any unintended
consequences, and weigh those risks against the lime and effort required for-conducting
the regression tests.

1.8 Performance Tuning and Stress Testing
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L8.1 Scope

The scope of performance testing shall be to nicasurc the system level metrics
critical for ihe development of the applications infrastructure and operation of the
applications in the production environment. U will include the measurement of
response rates of the application for end-user transactions and resource utilization
(of various servers and network) under various load conditions. These response
rales shall become the basis for changes and rctcsting until optimum system
performance is achieved.

The application transactions shall be identified with specific roles and selected
transactions shall be recorded for the performance mcasurcmcnls. These will be
compared to baselines to determine if object performance Increases as changes arc
made.

Performance testing shall consider the ful) scope of the application infrastructure
with emphasis on the, most heavily used or shared transactions. Performance
testing of the application will profile the idcnlified user transactions and assist in
the identifying performance gaps to improve the most critical pads of Ihe
applications.

Performance testing and tuning shall occur in the final production cnvironmcnl and
shall use a copy of the final production database to provide the best results.

1.8.2 Test types

Performance lesling shall use two difTcrcnt types of testing to determine the
stability of the application. They are baseline tests and load tests

Baseline Tests: Baseline tests shall collect performance data and load analysis by
running scripts where the output is broken down into business transactions or
functions. The lest is like a single user executing a defined business transaction.
During baseline testing, each individual script is run to establish a baseline for
transaction response time, throughput and other user-based metrics. Usually each
business transaction is executed multiple limes during a single test run to obtain an
average for the uscr-based.metrics required for the performance testing evaluations.
If must be noted that changes made to the code after baseline testing is completed
will skew the results collected to date. All cfTorl will be made to provide a code
test base that is tested in the environment for problems prior to the establishment of
the baseline which is used in future lc,sling and tuning efTorts. Any changes
introduced into the environment after performance testing has started can
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compromise the accuracy of the results and will force a decision to be miade
whether baseline results need to be recreated.

Load Tests: Ixiad testing will determine If the behavior of a system can be
sustained over a long period of time while running under expected conditions,
l^ad lest helps to verify the ability of the application environment under different
load conditions based on work load distribution. System response time and
utilization is measured and recorded.

1.8.3 Tuning

Tuning will occur during both the development of the applicaiion and load testing.
Tuning is the process whereby the application performance is maximized. This can
he the result of making code more efficient during development as well as making
tuning parameter changes to the environment.

For infrastructure tuning, parameters will be identified for all components prior to
undertaking the load testing efTon. This should include a list of the variables, their
definitions, the default settings, range of acceptable settings and the settings as
testing begins. This will permit the team to identify the areas of most potential gain
and a starting point. Tuning is a process wiiich is repeated until the team feels that
the systems are running at or near optimum performance.

1.8.4 Implementing Performance and Stress Test

Performance and Stress test Tools used by the Stale of New Hampshire arc Tivoli
ITM and ITCAM and CA Spectrum. AMS Imaging, LLC. is open to use any open
source product with the approval of the State Project Manager. 'Consideration must
be given to licensing with respect to continued use for regression testing if tools,
other than those the Stale is licensed to use ere being recommended for this pan of
the project.

1.8.5 Scbcduling Performance and Stress Testing

AMS Imaging. LLC. shall perform test planning. Ilie steps for planning include
identification of application functionality as well as what percentage of noimal
daily use is represented by each function. This information will become .the
foundation for scripting so thai tests closely represent what loads in production will
look like.
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AMS Imaging, LLC. shall provide dcnnilion and cxpcctotions from icsiing. This
dcrmition should include who is in charge of testing and coordinating results,
anticipated run times, togs required for tracking, their locations and which
technician is responsible to track and provide them following each test to the team.

Initial test runs shall be completed to establish that the tests and data sets can be run
to completion without errors. The ratio of types of transactions which makeup the
lest shall be reviewed prior to the beginning of testing and then again once testing
has begun to make sure that testing accurately reflects the system perfomiing In
production.

initial tests shall.be used to establish a baseline from which all subsequent tests will
be compared. Tests will be considered for baseline status once two of them have
been mn within 2% of each other in key and overall performance areas. No
changes to the test scripts or data sets (with the cxceptipn of restores after each test)
can be done to the test environment once tuning has begun so as to not damage the
comparison to baseline results. The systems must be restarted prior to each test run
to assure all cache is cleaned out. All effort will be made to run these tests at a lime
svhen system and network infrastructure utilization doesn't impact the results.
Tests will be run in close proximity to our infrastructure so as to eliminate the
public nehybrk from our environment.

Post lest fcponing and result assessment will be .scheduled following each test. The
team will compare these results to the baseline and a determination must be made
to make additional changes to the parameter being tuned or rerum to the prior
configuration and select another parameter to tune while keeping in mind that
significant changes to any one parameter may require the relcsting of some others.
Careful work on identifying dependencies up front should minimize this impact.,

If defects are identified in the application during testing they will be identified
however changes to the application code should be avoided if possible so as not to
affect baseline comparisons. If a change to the application is required new
baselines will be established (and possibly the execution of prior tests to validate
changes with the new application) before testing can continue.

When performing capacity testing against a GUI the focus will be on the ability of
the interface to respond to user Input.

During stress/load testing the tester will attempt to stress or load an aspect of the
system to the point of failure. The goal being to determine weak points in the
system architecture. The tester will- identify peak load conditions at which the
program will fail to handle required processing loads within required lime spans.
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During PcrformarKe tesiing ihc tester will design lest case scenarios to determine if
the system meets the stated performance criteria (i.e. A Login.request shall be
responded to in I second or less under a typical daily load of 1000 requests per
minute-)- In boU» cases ihc,tcsicr will deicrmine the capacity of the system under a
Icncwn set of conditions.

J.9, Successful UAT Completion
Upon successful completion of UAT. the State will issue o Letter of UAT Acceptance.
Upon issuance of the Lctlcr of UAT Acceptance by the State, the respective
Implementation Warranty period shall commence as set forth in Contract Exhibit K:
Warranty and Warranty Services.

1.10 System Acceptance

Upon completion of the Warrant)' Period, the Stale shall issue a Lctlcr of Final System
Acceptance.
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1. SYSTEM MAINTENANCE

J.l AMS Imaging, LLC.*5 Responsibilit>'

AMS Imaging, LLC. shall maintain and support the system in all material respects as
described in the applicable program documentation for three (3) years of maintenance
after delivery and the warranty period as defined in Exhibil K. Warranty and Warranty
Services.

l.I.l Maintenance Releases

AMS Imaging. LLC. shall to assist the State in implementing the latest program
updates, general maintenance releases, scleued functionality releases, patches, and
documentatiort that are generally offered to Hyland'Software customers. During the
warranty period these service shall be available to the .State at no additional cost.
After the temunation of the warranty period AMS Imaging, LLC shall, at the Slate's
request provide support services at the labor rates established in Exhibit B. Table 4
Post Implementation Labor Pates.

1.1.1 Custom Software Licenses N/A

1.1.2 Custom Software, Interfaces, and Patches N/A

2. SYSTEM SUPPORT

2.1 AMS Imaging, LLC.*s Responsibility
AMS Imaging, LLC. will be responsible for performing on-site support in accordance
with the Contract E)ocuments, including without limitation the requirements, terms, and
conditions contained herein.

2.2 System Support Levels

2.2.3 Class A Deficiencies (Telephone Support)

For ell Class A Deficiencies, AMS Imaging, LLC. shall provide, to Che Stale, on-call
telephone assis^nce, with issue tracking available to the Stale, eight (8) hours per day
and five (5) days a week with an email / telephone response within two (2) hours of
request;

2.2.2 Class A Deficiencies (On>.siic or Remote Support)
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For all Class A Deficiencies, AMS Imaging. LLC. shall provide support on-silc. or
wiih remote diagnostic services, within four (4) business hours of a request.

2.2.3 Class B & C Deficiencies

For all Class B & C Deficiencies (he State will noti/y AMS Imaging, LLC. of
such Deficiencies during regular business hours and AMS Imaging, LLC. shall
respond hack, within forty-eight (48) hours of notification, of planned correcfive
action.

2.3 Support Contact Process and Information

2.3.1 Support Contact Process
When State requests AMS support the DCSS Project Manager shall contact the
AMS personnel identified in Table 2.3.2 AMS Support Escalation Contact
Information.

2.3.2 Support Contoct Information

Table 13.2 AMS Support Escalation Contact Information
Sequence Name Phone Number Email Address

I Contact Keith Erban 1-800-966-5738

x239

kerbanrShmsimaeina.com

2*^ Contact Dan Lesperance 1-800-966-5738

x237

dlesDeroncer2)omsimacinc.com

3'^ Contact Ed Amara) 1-800-966-5738

x235

eBmaTaliSlamstmafiinu.com

3. SUPPORT OBLIGATIONS AND TERM

3.1.1 AMS Imaging, LLC. will guide the State with possible solutions to resolve inues
to maintain a fully functioning Content Management System.

3.1.2 AMS Imaging, LLC. will use remote diagnostics technolog>' to connect to the
State's Enterprise Content Management Solution for troubleshooting, repair,
upgrade.s, etc.

3.L.3 Should telephone, email, or remote diagnostics fail to remedy an issue, an AMS
Imaging. LLC. Field Service Engineer will visit (he customer within one business
day in the event of an emergency and within two business days in (he event of a
non-emergency.
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3.1.4 AMS Imaging. LLC. System support and maintenance shall commence upon the
end of the warranty period through the end of the Term, June 30,20M, and any
extensions thereof.

4. SUPPORT INCIDENT DATA COLLECTION

4.1 Records

AMS Imaging, LLC. shall maintain a record of the activities related to warranty repair or
maintenance and support activities performed for the Stale. For all maintenance service
calls, AMS Imaging, LLC. shall ensure the following information will be collected and
maintained:

1. Nature of the Deficiency;
2. Current status of the Deficiency;
3. Action plans, dates, and times;
4. Expected and actual Completion time;
5. Deficiency resolution information;
6. Resolved by;
7. Identifying number i.e. work order number, and
8. Issue identified by.

4.2 System Monitoring

AMS Imaging, LLC. shall work with the State.to Identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following information:

1. Mean time between reported Deficiencies with the System;
2. Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeal System problems.

5. SUPPORT AND MAINTENANCE SERVICES COVERAGE

AMS Imaging, LLC. agrees to maintain, repair, and correct deficiencies in the Software,
including but not limited to the individual modules or functions, at no additional cost to the State,
in accordance with the Support and Maintenance terms and requirements, including without
limitation, correcting all Defects and Deficiencies; eliminating viruses or destructive
programming; and replacing incorrect, defective or deficient Software and documentation.

Support and Maintenance Services shall include (he following:
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a. Maintain the Hardware and Software in accordance with the Specirications, terms, and
requirements of the Contract, inciuding upgrades and fixes as required;

b. Repair or replace the Hardware or Software, or any portion thereof, so that the Solution
Operates In accordance with the Specifications, Terms and Requirements of the Contract;

c. Maintain a recurO ofthe activities related to repair or maintenance activities performed for the
State.

d. 'ihe following information will be collected and maintained:

1. Nature of the Deficiency;
2. ■ Current status of the Denciency;
3. ■ Action plans, dates, and times;
4. Expected and actual Completion time;
5. Deficiency resolution information;
6. Resolved by;
7. Identifying number i.e. work order number; and
8. Issue identified by.
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h AMS Imaging, LLC Proposal Responses
*

l.l AMS Imaging, LLC. shall provide a fully opemtionQl Software Solution with the following
funclionaliiies and lechnical attributes;

Table 1.1 AMS Imaging, LLC. Responses to RFP Functional Requirements

REQ> ■ "h .:;.^vC»"^ti'FUNCTlONAli."REQ.UIREMENTS'-... . PROPOSED.

■viiSbLUTION
.f-vSATiSFiES-"-.

F-l Electronically store in sofi copy host application generated Y

F-2 Electronkally store user output generated user PCs using MS
Office and Lotus Not^ email. Y

.F-3 Electronically store in sofl copy scanned documents. Y
F-4 Electronically store emails sent and received. Y

F-5 Alt documents are to be electronically saved in case files with six
predefined secti^s for particular types of documents Y

F-6
DCSS anticipates Indexing documents using Casc» FD,
document type and date but will consider alternate, indexing Y

F-7 Provide users with MS Windows type vehicle for retrieving stored
documents from storage folders via existing user PCs. Y

F-8 Provide administraior ccnfigurBblc directaies for filing of stored
documents. Y

F-9 Provide for uploading of:
Documents to the document repository and
Data from scanned document to NECSES. DCSS requires
that the Software include support for optical character
recognition funciionaluy. However, full implementation of this'
feaaire is envisioned as a future enhancement ond Ls not
part of this current phase.

Y

F-10 .provide application based functionality to manage both real
time and s^eduled uploading ofscannt^ data and documents. Y
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F-l 1 Provide workflow capability ofTering routing of documents and
worker alert upon receipt of incoming documents. Note!
DCSS
is prepared to supply the Vendor's application with an index
linking coses to workers.

Y

r-12 Provide within the proposed Solution document viewing,
annotation and editing with version control.

Y

F-13 Provide within the proposed Solution OLE document viewing
capability.

Y

F-M Provide within the proposed Solution redaction of content of
images with version control.

Y

F-15 Provide within the proposed Solution check-in/chcck-out
capability, and revision history tracking.

Y  ■

F-I6 Provide within the proposed Solution the following views:
Thumbnail. Tiles. Icons. List and Details.

Y

F-17 Provide within the proposed Solution a full range of content
search and display capabilities including irtdex searches, -
wildcard and range search, full-text search, and cross-
applicaiion queries and document property searching.

Y

F-18 Provide within the proposed Solution configurable query result
sorting capability. Y

F-19 Provide within the proposed Solution data value security at ficid
level for control of access to documents.

Y

F-20 Provide within the proposed Solution support for twain-
compliant scanners. Y

F-2I Provide within the proposed Solution automatic download of
active-x plug-in viewer.

Y

F-22 Provide within the proposed Solution support for current
versions of Microsoft Internet Explorer. 'Y

F-23 Provide within the proposed Solution conngurable cross-
referencing allowing predetermined sequcnc^ viewing of
associated documents.

Y

F-24 Provide, within the proposed Solution confrgurable cusiom-<)uery
design tool for authorized users.

Y
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F-25

Provide the capability'Of allowing workers to add'additional
text via (heir computer before printing selected NECSCS and
other source forms with the resulting final text saved as ̂ 11 as
printed with appropriate version controls

Y

F-26 The proposed Solution must include recommended back-up
procedures for database arxl iinage storage library with appropriate
knowledge transfer and training.

V

F-27 The Solution must include a workflow management component
integrating document ' events to trigger specified actions.
Examples of common workflows are noted in Section C-l:
RequirtmtnisforDCSSECM.

Y

F-28 The Solution must include frve years of post deployment Vendor
support and maintenance including but not limited to Patches,
Upgrades and unaniicipaied problems as specified in RFP Section
6.12: Ongoing Mamicnanoc and Support Levels and Section 6.14:
Warranty.

Y

F-29 The Solution must efftcienlly support DOSS operations for the
numbers of people aitd locat ions specified in Table A-2.a,
including:

Adequate quantities of hardware and
Sufncienl software licenses

1'

F-30 The Solution must have the capability to accept and store output '
from the New England Child Support Enforcement System as
well as data and imaees from external applications.

Y

F-3I lite Solution must include features offering the opponunit)' to
minimize data entry activity during indexing.

Y

F-32 The Vendor's Solution mufl include support Services to image
existing history files stored in the State's specified file
structure

Y

Table AMS Imagine. LLC. Responses to RFP Technical!Requirements

T-I
The Solution must operate in a multi-user network
environment.

Y
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T.2

The Solution must be fully scalable, flexible, and up gradable to
accommodate expansion with all migration paths fully
documented and supported.

Y

T-4
The Solution must conform to current industry standards in
storage media, application development, and database design.

V

T-5

The Solution must have capability to import/export to any
ODBC/ODMA compliant databa^s for host environment
updates and synchronization.

Y

T-6

The Solution must Include-all application utilities, tools, and
Documentation required to configure the applicaiion providing
the State users with the ability to deploy new fomis, authorize
users and permissions and develop new workflows.

Y

T-7

The Solution must provide the capability to store and retrieve all
[ypes of standard file types including scanned tmaiges from
aaper, film or fiche, digital photography, color and grayscale,
video, voice, pc generated electronic files &om other applicaiion
sofhvare, and C.O.L.DyERM files. E-mail Sc e-mail attachnients
must also be supported. These files must be managed within one
virtual electronic folder for transparent assembly and
ransmission to cod-user.

Y

T-8

The Solution must be compoiibic with open drive lener storage
and Univcrsal/Unlfonm Naming Convention paths for all
electronic archives, output devices, and disk management
systems.

Y

T-9
The Slate prefers a web-based content management Solution
.but will consider other architectures.

y  .

T-IO

Proposed Solution must provide automatic version control
allowing redaction and modification of stored documents with a
new file name applied to the modified document and with the
nrcsftrvfllionofthf? rwipinal in i« nrioinal form and foimat

Y

T-l I
Proposed Solution must be compatible with common RDOMS
products, ORACLE is preferred.

Y
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1-12
'I'hc Solution provides and interface using GUI Interface
Technologies

Y

T-13

The Solution must optimize and minimize network traflic in the
initial scanning, editing and review process prior to storage. The
State does not want to have documents .scanned in District

Offices being stored centrally using the WAN, recalled for
editing and review over (he WAN and then store the updated
document over the WAN. Rather the document should be

stored at the scanning location for review and editing prior to
being transmined over the WAN traffic and committed to the
database.

V

T-M

The Solution should store documents in an optimized format.
Since storage is a concern, DCSS requires Vendors to provide
the size in kilobytes of on image of the blank State of New .
Hampshire Proposal Transmittal Form Letter (1 page), which is
located in Section 4.19.2 of (his document Vendors are to

detemilne this figure using the recommended compohenls of
their proposed Solution.

Y

Tiff® 200
d.p.i.=34 Kb

Tiff @300 d.p.i.
=S3 Kb

Same for PDF

T-15 The Solution must beobic to be administered by the State staff. Y

T-16
The Solution must utilize commonly available hardware
components,for server and storage requirements.

Y

T-17
The Solution should be able to use optical or other removable
storage techrrologies for archiving documents. Y

Table 1.3 AMS Imaging, LLC. Responses to RFP Security Requirements

KU
ii!

S-1 The Solution must verify (he identity or authenticate all of its
human or electronic users before allowing them to use its
capabilities to prevent access to inappropriate or confidential
data or services

Y

S-2 Enforce unique user names. Y
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S-3 Enforce complex passwords of ten characters or more in
accordance with DolT's statewide User Account and Password

Poiicy.

Y

S-4 Enctypt passwords in transmission and at rest within the
database.

Y

S-5 Expire passwords after a definite period of lime Y

S-6 Ability to authorize and manage the number of people that can
grant or change authorisations

Y

S-7 Ability to enforce session timeouts during periods of inactivity. Y

Table 1.4 AMS Imagine* LLC. Responses to RFP Vendor Requirements
IT

V-l Vendor must be an established document management integrator,
with extensive experience in document management technologies
end the electronic records management industry.

Y

V-2 Vendor must provide all pre and post sales support. Y

vo Vendor must maintain a staff of factory trained & certified
service technicians and industry certified document imaging
architects-{CDIA)

Y

V.4

Certified service technicians must be available on-sile for

hardware ccpairs within rwo (2) hours of priority Service calls
(Class A Deficiency) and four (4) business hours for second tier
Service calls (Class B and C Deficiencies), as more fully
described tn V-5, below.

Y
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V-5 The State shall dosstfy dcOckncia as follows:

Class A Deficiencies (Telephone Support)
For all Class A Deficiencies, the Vendor shall provide, to the State,
srvcall telephone ossistance. with issue tracking available to the
litatc, eight (8) hours per day and five (S) days a week with an e-
1181! / telephone response within two (2) hours of request;

Class A Deficiencies (On-site or Remote Support)

For all Class A Dendencies, Vendor shall provide support on-site,
or with remote diagnostic services, within four (4) business hours
of a request; and

Y

Class B 41: C DcficicDclcs

For all Class.B & C Deficiencies the State will notify the Vendor of
such Deficiencies during regular business hours and the Vendor
shall respond back, within forty eight (48) hours of notification, of
planned corrective action

V-6- Vendor must be able to provide custom programming, custom
application design, -custom template/form design and
de^lopmcnt if required, and full System Implementation with
cerUOed specialists employed by Vendor.

V

V-7
The Vendor must be able to provide, manufacturer certified
maintenance if required.

Y

V-8 Vendor must provide complete delivery, installation, int^raiion,
implememalion, and training for a multi-user, enterprise-wide,
document management Project..

Y

V-9 Vendor must offer follow-up training for both end-users and
administrators of document manaeemcnt System.

Y

V-IO Vendor must provide all documentation relalive to their
Solution.

Y

v-ll Vendor must be capable of installing and supporting largc'scaie
Systems ond provide all necessary resources to maintain specified
Service and technical support response times.

V
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V-12 Vendor^musl provide confidential list oflocal^giortal references
which represent a crbss-seciion of industries, both private and
public seaor and -who have implemented similar document
management projects of varying size, scope, and configuration.

Y

V-13 Vendor must be able to provide all backfile scanning Services. If
required, including pick-up and delivcfy of documents, scanning /
processing, quality control, disk and database upload to network
document management System, and back-up/copy Services of
data and images.

V
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AMS Imaging, LLC.'s Project Manager and the State Project manager shall finalize the Work Plan within
five days (5) of the Effective Date and further refine the tasks required to implement the Project. The
elements of the preliminary Work Plan are documented in accordance with AMS Imaging. LLC.'s plan to
implement the Application Software. Continued development and management of the Work Plan is a
joint effort on the part of AMS Imaging. LLC. and the State Project Managers.

The preliminary Work Plan created by AMS Imaging, LlC. and the State is set forth at the end of this-
Exhlbit.

In conjunction with AMS Imaging. LLC.'s Project Management meihodology, which shall be used to
manage the Project, the AMS Imaging, LLC. team and the State shall finalize the Work Plan at the onset
of the Project. This plan shall idcntify the multitude of tasks required to.implement the Project, address
intra-iask dependencies, resource allocations (both State and AMS Imaging, LLC. team members), refine
the Project's scope, and establish the Hrojeci's schedule. The Plan is documented in accordance with
AMS Imaging. LLC.'s Work Plan and shall utilizx MS Project to .suppon the ongoing menagcmcni of the
Project. Development and management of this plan is a joint effort on the part of the AMS Imaging,
LLC. and the State Project Managers.

1. ASSUMPTIONS

A. General

•  The Slate shall provide (cam members with decision-making authority to support the
implementation efforts, at the level outlined in the Request for Proposal Document
State Staffing Matrix.

•  All Stale tasks must be performed in accordance with the revised Work Plan.
•. All key decisions will be resolved within five (5) business days. Issues not resolved

within this initial period will be escalated to the Stale Project Manager for resolution.
•  Any activities, decisions or issues taken on by the Slate that affect the mutually

agreed upon Work Plan timeline, scope, resources, and costs shall be subject to the
identified Change Control process.

•  AMS Imaging, LLC. shall provide a separate escrow agreement for the application.
•  AMS Imaging, LLC. shall maintain an accounting system in accordance with

Generally Accepted Accounting Principles (GAAP).

0. Logistics
•  The AMS Imaging, LLC. Team shall perform this project at State facilities.
•  The AMS Imaging, LLC. Team shall work days and hours as described in Exhibit

D. Implementation Services
•  The State shall provide adequate facilities for the AMS Imaging, LLC. Team,

including PCs, phones, telecommunications and access to any necessary internal
State networks and/or software (within Stale standards). A physical work.spacc
with the items mentioned above, shall be provided. Convenient access to a printer,

2010-048 Exhibit I Work Plan

Initial All Pages: A
Contractor's initials: I ll/v^ Exhibit I

Page 38 of no



STATK OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT 1

WORK PLAN

a copier, and a fax machine shall be provided to ihc Project Team, as well as access
to conference rooms for meetings. This space, cQuipmcnl, and printer/fax supplies
shall be provided at no cost to the AMS Imaging, LLC. Team and shall be available
when the Project begins.

C. Project Management
•  The Stale shall approve the Project Management Plan used for the Project.
•  The Stale shall provide the Project Team with reasonable access to the State

personnel as needed to complete project tasks.
•  A Projrtt folder created within the State system shall be used for ccntralitcd storage

and retrieval of project documents^ work products, and other material and information
relevant to the success of the project and required by project team members. This
central rcpositofy is secured by determining which team members have access to the
project folder and granting cither view or read/write privileges. AMS Imaging.
LLC.'s Project Manager will establish and maintain this folder. The State Project
Manager shall approve access for the Slate team. DocufT>eniation can be stored
Ixally for AMS Imaging, LLC. and State loam on a "shared" network drive to
facilitate case and speed of access. Final versions of all documentation shall be
loaded to the State system.

•  AMS Imaging. LLC. assumes that an Alternate Project Manager may be appointed
from time to time to handle reasonable and ordinary absences of the Project Manager.

D. Technical Environment and Management
•  The Slate is'responsible for providing the hardware, network, arwJ communication,

facilities needed to support the project.

•  The Stale shall provide the hardware and operating system to host (he Project's
development and production instances. Hardware and operating system
environments must be sized to support a minimum of six (6) instances of the
applications (instances include: configuration, dcvclopmeril, system/integration
testing, acceptance testing, training, and production). All instances shall be installed
on similar hardware configurations and operating system.

• The State's hardware operating environment and supporting software shall meet
AMS Imaging, LLC. certificalion requirements for the applications deployment being
installed.

•  The State is responsible for providing the Internet access.
•  AMS imaging. LLC. team shall implement OnBase Version 9.2, with the most

current Builds as of the Contract Start Dale.

•  AMS Imaging. LLC. will lead an effort, including the Stale of New Hampshire
Operations team, to identify the hardware requirements for the development, test and
production environments. The Slate of New Hampshire shall satisfy those hardware
requirements prior to AMS Imaging, LLC. and State of New Hampshire teams
building of the environment.
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•  Designated State systems personnel shall bc available during normal working hours
and for adjustments to operating systems conriguralicns and tuning.

Conversions

The AMS Imaging, LLC. Team implement the funclionolily required to load documents
to the OnBase application.

M
1 The conversion must achieve successful loadbg and filing of the
following document types to the DCSS Document Repository:
^  • Documents released fiwi Kofax
•  Documents generated from NECSES via RAPS,
•  Documents generated from NECSES via Jeifonns,
•  Documents generated from PC based office automation

applicaiioAs,
•  Dixuments generated from Lotus Notes,
•  Documents generated from New Heights, and
•  Backfileimaeed documents.

For conversions and interfaces, the AMS Imaging. LLC. team will
execute the applicable validation tests end compare execution results
with the documented expected results.

Extract and cleanse, if necessary, the legacy data to be converted In
the data convenlons.

Validation-Tested Conversion Programs. These programs include
conversion prognims lhat-have been tested to vcrif>' that the resulting
converted legacy data performs correctly in the entire suite of the
Application.

F. Project Schedule
The requirements, implcmcnlalion and post implementation support dates arc defined in
Exhibit E, Implementation Services.

G. Reporting
AMS Imaging, LLC shall conduct weekly status meetings, and provide reports thai
include, but are not limited to. project status, minutes, action items, test results and
Documentation.

H. User and Technical Training
•  The AMS Imaging, LLC. Team shall lead the development of the end-user,
application administrator and server administrator training plan as described in Exhibii L.
Training Services.

I. Perrormance Testing
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•  The AMS Imsging. LLC. Team shall provide a perfoniiancc test workshop lo Identify
the key scenarios to be tested, the approach and tools required, and best practices
information on performance testing.

•  The State shall >vork with AMS Imaging. LLC. to complete Performance Testing as
set forth in Contract Exhibit F - Testing Services.

2. ROLES AND RESPONSIBILITIES

A. AMS Imaging, LLC. Team Roles and Responsibilhics

I) AMS Imaging, LLC. Team Project Executive
The AMS Imaging. LLC. Team's Project Executives (AMS Imaging, LLC. and
Subcontractor Project Executives) shall be responsible for advising on and
monitoring the quality of the implementation throughout the project life cycle. The
Project Executive shall advise the AMS Imaging. LLC. Team Project Manager and
the State's Project leadership on the best practices for implementing the AMS
Imaging. LLC. Sof^arc Solution within the Stale. Ittc Project Executive shall
participate in the definiiion of the project plan and provide guidance to the Stale's
Team.

1) AMS Imaging, LLC. Team Project Manager
The AMS Imaging, LLC. Team Project Manager shall have overall responsibility for
the day-to-day management of the project and shall plan, track, and manage the
activities of the AMS Imaging. LLC. Implementation Team. The AMS Imaging.
LLC. Team Project Manager will have the following responsibilities:

•  Maintain communications with the Stale's Project Manager;
• Work with the Slate in planning and conducting a kick-off meeting;
•  Crcatc-and maintain the Work Plan;
•  Assign AMS Imaging. LLC. Team consultants to tasks in the Implementation

Project according to the scheduled stafTing requirements;
•  Define roles and responsibilities of all AMS Imaging, LLC. Team members;
•  Provide WEEKLY and month update progress reports to the State Project

Manager;
•  Notify the State Project Manager of requirements for Slate rcsouixcs in order to

provide sufTicicnt lead time for resources to be made available;
•  Review task progress for lime, quality, and accuracy in order to achieve progrc.«;
•  Review requirements and scheduling changes and identify the impact on the

project in order to identify whether the changes may rtquirx: a change of scope;
•  Implement scope and Schedule changes as aulhoriicd by the State Project

Manager and with appropriate Change Control approvals as identified in the
Implementation Plan;
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•  Inform the Stale Project Manaecr and sialT of any urgent issues if and when they
arise;

•  Provide the State completed Project Deliverables and obtain sign-off from the
Stale's Project Manager.

3) AMS Imaging, LLC. Team
The AMS Imaging. LLC. Team shall conduct analysis of requirements, vahdele the
AMS Imaging. LLC. Team's understanding of the State business requirements and
perform business requirements mapping:

•  Construct and conrirm applicalion test case scenarios;
•  Produce application configuration definitions and configure the applications;
•  Conduct testing of the configured application;
•  Prodpce functional specifications for extensions, conversions, and Interfaces,
•  Assist the State in the testing of c.xtcnsions, conversions, and interfaces;
•  Assist the Slate in execution of the State's atxeptance test;
•  Conduct follow-up meetings to oblain feedback, results, and

concurrence/approval from the State;
»  Assist with the coffcciion of configuration problems identified during system,

integration and acceptance testing; and
•  Assist with the transilionlo production.

I

4) AMS IMAGING, LLC Team
The AMS Imaging. LLC. team shall assume the following tasks:
•  Development and review of functional and technical specification to determine that

they arc at an appropriate level of detail and quality;
•  Development and Documentation of conversion and interface programs in accordance

with functional and technical specifications;

•  Development and Documentation of installation procedures; and
•  Development and execution of unit test scripts;

•  Unit testing of conversions and interfaces developed; and
•  System Integration Testing.

B. State Roles and Responsibilllies

The following State resources-have been identified for the project. The lime demands on
the individual State team members will vary depending on the phase and specific tasks of

. the implementation. The demands on the Subject Matter Experts' time will vary based on
the need determined by the State Leads and the phase of the implementation.

1) State Project Manager
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The State Project Manager shall work side^by-sidc with the AMS Imaging, LLC.
Project Manager. The role of the Slate Project Manager is to manage State resources,
facilitate completion of all tasks assigned to Slate staff, and communicate project
slatus on a regular Ijasls. The State Project Manager represents the Stale In all
decisions on implementation project matters, provides all necessary support in the
conduct of the implementation project, and provides necessary State resources, as
deHncd by the.Work Plan and as otherwise idcntincd throughout the course of the
Project. The Slate Project Manager has the following responsibilities;

•  Plan and conduct a kick-off meeting with assistance from the AMS Imaging.
LLC. team;

•  Assist the AMS Imaging. LLC. Project Manager in the development of a dcuilcd
Work Plan;

•  Identify and secure the Stale project team members in accordance with the Work
Plan;

•  Define roles and responsibilities of all Stale project team members assigned to
the project;

•  Identify and secure access to additional State end-user staff as needed to support
specific areas of knowledge if and when required to perform certain
implemeniallon tasks;

•  Communicate issues to State management as nccessury to secure resolution of
any matter that connol be addressed at the project level;

.  Inform the AMS Imaging, LLC. Project Manager of any urgent issues if and
when they arise; and

•  Assist the AMS Imaging, LLC. team staff to obtain requested information if and
when required to perform certain project tasks. ^

2) State Subject Matter Experts (SMEs)
The role of the State SMEs is to assist application teams with an understanding of the
Slate's current business practices and processes, provide agency knowledge, and
participate In the implementation. Responsibilities of the SMEs include the
following:

Be the key user and contact for their Agency or Department;
Attend Projcci team training and acquire in-depth functional knowledge of the
relevant applications;
Assist in validating and documenting user requirements, as needed;
Assist in mapping busirKSS requirements;
Assist In constructing test scripts and data;
Assist in system, integration, and acceptance testing;
Assist in performing conversion and integration testing and data verification;
Attend Projcci meetings when requested;
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•  Assist in training end users in the use of the AMS Imaging, LLC. Software
Solution and the business processes the Application supports.

3) State Technical Lead and ArchtlccI
The State's Technical Lead and Architect reports to the Slate's Project Manager and
is responsible for leading and managing the Slate's technical taslts. Responsibilities
inclu^:

•  Attend technical training as necessary to support the project;
.  Assist the Slate and AMS Imaging. LLC. Team Project Managers to establish the

detailed Work Plan;

•  .Manage the day-to-day activities of the Stale's technical rcsourvcs assigned to the
Project;

• Work with State IT management to obtain State technical resources in
accordance with the Work Plan;

• Work with the AMS Imaging, LLC. Technical Lead and the Stale s selected
hardware vendor to architect and establish an appropriate hardware plalform for
the Stale's project development and production environments;

• Work in partnership with the AMS Imaging, LLC. and lead the State technical
sufTs efforts in documenting the technical operational procedures and processes
for the Project. This Is a Contractor deliverable and it will be ex(xctcd that AMS
Imaging. LLC. will lead the overall effon with support and assistance from the
State; and

•  Represent (he technical efforts of llw Stale at WEEKLY project meetings.

4) State Application DBA (DoIT) •
The role of the State Application DBA(s) is to work closely with the AMS Imaging.
LLC. Team to Install end maintain the Application environments throughout the
duration of the project. It is important that the State Application DBA(s) assumes
responsibility for the support of these environments as soon as possible and conducts
the following responsibilities throughout the implementation project:-

•  Acquire in-depth technical knowledge of DBA responsibilities. If the DBA has
not already done so;

• Work with the AMS Imaging, LLC. to finalize machine, site, and production
configurolioh;

• Work with the AMS Imaging, LLC. to finali-zc logical and physical database
configuration;

• Work with the AMS Imaging. LLC. to install the AMS Imaging, LLC. tools, and
AMS Imaging, LLC. Applications for the development and training environment;

• Work with.the AMS Imaging LLC. to clone additional application instances as
needed by the application teams;

2010-048 Exhibit I Work Plan
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•  Work with the AMS Irrtaging, LLC. upgrades to the Application instances as
required by the Teams. Maintain a consistent and constant parity with all
iitsiances as required by the Application teams;

• Work with the AMS Imaging, LLC. and the Application teams to establish and
manage on Instance management plan throughout the project;

• Work with the AMS Imaging. LLC. to establish and execute backup and recovery
procedures throughout the project;

•  Menage Operating System adjustments and System Maintenance to maintain
system configurations and spcciricolions;

•  Work with the Application Teams to manage the availability of Application
instances throughout the project;

•  Perform routine AMS Imaging. LLC. Application monitoring and tuning;
• Work with the AMS Imaging, LLC. to define and test Application security,

backup and recovery procedures; and
•  Assume responsibility for the database administration functions, upon transfer of

the Application to the State's hardware platform.
•  Develop and maintain role-based security as defined by the Application Teams;
•  Establish new AMS Imaging. LLC. Application user Ids; and
•  Configure menus, request groups, security rules, and custom responisibllities.

5) State Network Admioistralor (DoIT)
The .Stale Network Administrator will provide technical support regarding
networking requirements administration. The responsibilities will include;

•  Assess the ability of the State's overall network architecture and capacity to
adequately support implemented applications;

•  Establish connections among the database and application servers; and
•  Establish connections among the desktop devices ond the Application and

database servers.

6) Stale Testing Administrator
The State's Testing Administrator will coordinate the State's testing efforts.
Responsibilities include:

•  Coordinnling the development of system, integration, pcrfomiancc. and
acceptance test plans;
Coordinating system, intcgralion, performance, and acccptoncc tests;
Chairing test review meetings;
Coordinating the State's team and external third parties involvement in testing;
Ensuring that proposed process changes arc considered by process owners;
Establish priorities of Deficiencies requiring resolution; and
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•  Tracking Dcncicncics through resolution.

3. SOFTWARE APPLICATION

AMS Imaging, LLC. will supply the software products identified in this contract.

4. CONVERSIONS

The rollowing identify the conversions within the scope of this Contract.

A. Conversion l asting Responsibilities
•  The AMS Imaging, LLC. Team and the State, based on their assigned conversion

responsibilities, as set forth in Contract Exhibit F: Testing Services shall identify
applicable test scripts and Installation instructions, adapt them to the project specifics,
lest the business process, and compare with the documented expected results.

•  The AMS Imaging. LLC. Team and the State, based on their assigned conversion
responsibiliiics, shall execute the applicable test scripts that complete the conversion
and compare execution results with the documented expected results.

•  The State is responsible for documenting the technical specifications of all programs
that extract and format Data from the legacy systems for use by the conversion
processes.

•  The AMS Imaging. LLC. Team and the State, based on their assigned conversion
responsibilities, shall develop and unit test their assigned conversions.

•  The Slate and the AMS Imaging, LLC. Teams, shall jointly conduct System and
Integration Testing, verifying and validating the accuracy and completeness of the
conversions.

t  The Sutc and the AMS Imaging, LLC. Teams shall jointly verify and validate the
accuracy end completeness of the conversions for acceptance testing and production.

5. INTERFACF^

Interfaces shall be implemented in cooperation with the Stale. The following Table 5.1 identifies
the inicrfaccs within the scope of this Contract and their relative assignment.
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Tible 5.L lo-Scope Inicrfaccs

■iiii'iii'i .d Biiti

1  Itil.'ifliii' 1 ijltll.ll

AMS Im.jing, LLC. Accept images released from Kofax and logically file
ihcm in the DCSS defined data sftvctures

AMS Imaging. LLC. Accept Images released from RAPS and logically file
them in the DCSS defined data structures

AMS imaging, I.I.C. Accept images released from Jelforms and logically file
them in the DCSS defined data structures

■Hii'""""
Accept Images released from Office automation

' applications and logically file ibcm in the DCSS defined
data stTvciures

AMS imaging. LLC. : Accept images rcicased from Locus Notes and at*l
logically file them In the DCSS defined data structures
Acct^t" iniages rclcas^ from New Heights end and
loRically file them in the DCSS defined data stiocturcs

A. Interfsce Responsibilities

•  The AMS Imaging. LLC. Team shall provide the Stale AMS Imaging. LLC.
Application Data rcquircmcnis and examples, of data mappings and interfaces
implemented on other projects. The AMS Imaging, LLC. Twm shall identify the
APIs the Slate should use in the design and development of the interface.

.  The AMS Imaging^ UJC. Team shall lead the Slate wilh the mapping of legacy data
to the AMS Imaging. LLC. Applications.

•  The AMS Imaging, LLC. Team shall lead the review of functional and technical
interface specifications.

•  The AMS Imaging, LLC. Team shall assist the Slate with the resolution of problems
and issues awociatcd with the development and implementation of the interfaces.

•  The AMS Imaging.'LLC. Team shall document the functional and technical
specifications for the interfaces.

•  The AMS Imaging. LLC. Team shall create the initial lest plan and related scripts to
Unit Test the interface. The State shall validate and accept.

•  The AMS Imaging. LLC. Team shall develop and Unit Test the interface.
•  The State and the AMS Imaging. LLC. Team shall jointly verify and validate the

accuracy and completeness of the interface.
•  The State shall document the technical changes needed to legacy systems to

accommodate the interface.
•  The Slate shall develop and lest all legacy application changes needed to

accommodate the interface.
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.  The State and the AMS Imaging. LLC. Teams shall jointly construct test scripts and
create any data needed to support testing the interfaces.

•  The Slate Is responsible for all data extracts and related formatting needed from
l^acy systems to support the inicffaccs.

•  The Stale is responsible for documenting the procedures required to run the interfaces
in production.

•  The State is responsible for the scheduling of interface operation in production.

WORKFLOW DEVELOPMENT AND IMPLEMENTATION
To address the Stale's requijcmcnts. the AMS Imaging. LLC. Team shall develop, document and
imptcmcnl the following workHows. The following Table 6.1 idemines the worknows that arc
within the scope of this Comraci.

Table 6.1: ModiflcaHow - AMS Imaging. LLC. Developed

U«-i|uiri''iiviM \' Knlunitoiiivnt Dc»crijiti'in

■ Upon receipt, of a Post OfTicc Verification Form, it needs to be
' saved to the associated case. When the party in question is
1 associated to multiple cases, the form needs to be saved to each
■ case. In addition, the worker associated with each ease must be
' alerted.

Vl-'-u I'vJCri;.

■ Upon completion of certain predefined activities, the Solution
: must alert the Lceal Unit that the case is ready for Us action.

Upon receipt of a court order 8f\d its saving to the document
rcposito7 the assigned District OfTicc worker must be alerted
that an obligation has been established and the case is ready for
enforcement.

7. PRELIMINARY WORK PLAN

The following Table 7.1 provides the preliminary agreed upon Work Plan for the Coniraci.
TaWe7.l: High Level Preliminat^ NH Projcel Plan

Rcquiren>ent5 Definition and Refinement 9/lf20lQ 9/30/2010

Software Instalbtion and Confieuraiion 9/1/2010 10/31/2010

Test pilot lystem oh network 10/15/2010 10/22/2010

Deliver, install and test all District & Central Office scanners and
scan software

I0/I/20I0 10/29/2010

Test funciionalltv of all modules 9/23/2010 10/4/2010

Test funciionalitv of all workflows 10/252010 IO/29/20I0

TraininR End Usere and Technical Staff 10/25/2010 10/29/2010
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Imagine of Backfile Documents
11/15/2010 4/29/2011

Loading Backfile Images to Document Reoosiiory
As I maged

I1/I/2O10 11/5/2010

Pust deolovmcnt on-siie support ^ _
II/S/2OI0 11/12/2010
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I. LICENSE GRANT . . .
(A) Subject to the payment of applicable license fees set forth in Contract Exhibit B; Price
orMf Payment Schedule. AMS Imaging, LLC. hereby grants to the State a worldwide, perpetual,
non-assignable, non-exclusive limited license to use the Software, in machine-readable object
code form only, solely for use as follows: (a) by the State intemally. and only for capturing,
storing, processing and.accessing the State's own data; (b) by other State of New Hampshire
Bovemmcnt entities involved in administration of State programs, for capturing, storing,
processing and accessing the State's own data (each, a "Permitted User"); or (c) by a third party
contractor ("Contractor") retained by the State as a provider of services to the State, and only by
the Contractor for capturing, storing, processing and accessing the State's own data in fulfillment
of the Contractor's contrBCtual obligations as such third party service provider to the State. The
State further agrees that, in connection with any use of the Software by any Permitted User or
Contractor, the Software shall not be copied and installed on additional servers unless the State
has purchased a license therefore, and the number of users of the Software shall not exceed the
number of users pcmittcd by the Software Client licenses purchased by the Stale.

(B) All Permitted Uscr(s) and Contractor(s) shall use the Software only in compliance with
all of the provisions of this License. The State agrees that it shall be responsible for compliance
with this License by all Permitted U5cr(s) and Coniracior(s). The State expressly agrees lo
indemnify AMS Imaging, LLC from and against all claims, liabilities, losses damages and cosl^
including reasonable attomeys* fees and court costs, sufTercd or incurred by AMS Imaging. LLC
arising from any breach by any Permincd User or Contractor of any provisions of this License.

(C) The Software is licensed for use by a single organization and may not be used for the
processing ofthird-patty data as a service bureau, application service provider or otherwise. The
Sutc shall hot make any use of the Software in any manner not expressly permitted by this
EULA.

(D)"i"he State acknowledges that each module of the Software is licensed for a specific t)'pe ofusc.
such as concurrently or on a specified workstation or by a specified individual and that the
Software may control such use. Use of software or hardware that reduces the number of ustn
directly accessing or utilizing the Sofhvare (sometimes called "multiplexing" or "pooling"
software or hardware) docs not reduce the number of Sofhvare licenses required. The required
number cf Sofhvare licenses would equal the number of distinct inputs to the multiplexing or
pooling software or hardware. I hc State is prohibited from using any software other than the
Stjftwarc Client modules or the Software API modules to access the Software or any data stored
in the Software database for any purpose other than generating reports or statistics regarding
system utilization, unless AMS Imaging. LLC has given its prior written consent lo the Slate's
use of such other software and the Stale has paid to AMS Imaging, LLC the Software license fees
with respect to such access to the Software of data stored in the Software database in accordance
with AMS Imaging, LLC or Its suppliers licensing policies applicable to the Software modules
that provide access to the Software application modules and data stored in the Software database.
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(6) The Siaie shall be cnliilcd lo use one (I) production copy of each Software module
licensed. In addilion. the State shall be cniiiled to license: one (1) additional copy of the Sofhvare
licensed in the State's production cnvironmeni for cusiomsry rcmoie disaster recovery purposes
("Disaster Recovery System"); and a reasonable number of copies of the Software licensed in the
State's production environment to be used exclusively in a non-production environment and
solely for the purposes of experimenting and testing the Software, developing integrations
between the Software and other applications that integrate to the Software solely using intcgralion
modules of the Software licensed by the Slate under this Contract, and training the Slate's
employees on the Software ("Test Systems")- AMS IMACfNG, LLC MAKES NO
WARRANTIES WITH RESPECT I'D ANY SOFTWARE USED IN ANY NON-
PRODUCTION ENVIRONMENT AND PROVIDES THE SOFTWARE "AS IS." The parties
acknowledge that the Software used in the Test Systems consists of the same software code base
as the Softvm used in Customer's production environments. The State's sole recourse in the
event of any dissatisfaction with any Software used in any non-production environment is to slop
using such Software and relurri it to AMS Imaging, LLC. The State shall not make additional
copies of the Software not specifically authoriicd in this paragraph (E).

(F) The State may not make any use of the Disaster Recovery System in a production
environment concurrently with the operation of any other copy of the Software in a production
environment.

(0) From time to lime AMS Imaging, LLC or its suppliers may make "beta" copies of
prospective new versions of the Software or of potential new OnBasc Informalion Management
System software modules ("Beta Software") available for the State's use in the Test Systems; and
the State may elect to license and use the Beta Software in the Test Systems. THE STATE
ACKNOWLEDGES AND UNDERSTANDS THAT ANY BETA SOFTWARE IS A PRE
RELEASE VERSION ONLY, MAY BE STILL UNDERGOING TESTING AT AMS
IMAGING, LLC OR ITS SUPPLIERS AND IS NOT A AMS IMAGING, LLC OR ITS
SUPPLIERS COMMERCIALLY RELEASED PRODUCT. Except for the provisions regarding
warranties and maintenance of the Software, which shall not apply with respect lo.any Beta
Software, the State acknowledges and agrees that all Beta Software delivered in accordance with
this paragraph shall be considered to be "Software" for all purposes of this License.
Notwithstanding anything to the contrary, as to any Bcta Sofhvarc, this Licenscand the limited,
license granted hereby will terminate on the earliest of: (1) ten (1,0) days after the date ofdelivcry
by cither party to the other party of written notice of termination of the beta testing period for
such Beta Software; or (2) the date of AMS Imaging, LLC or its suppliers commercial release of
the final version of such Beta Software for licensing to its end users generally. Upon expiration
or other termination of such period, the State immediately shall discontinue any and dII of use of
the Beta Software and relai^ documentation and remove or permit AMS Imaging, LLC or its
suppliers to deactivate the Beta Software. The expiration or termination of this License as to any
Beta Software shall not affect the continuation of this License as lo any other Software that has
been licensed and is in use by the State in accordance with the terms of this License.
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(H), From lime to time the Stale may elect lo evaluate certain OnBase Information
Management System software modules that it has not licensed and docs not currently use In its
production environment ("Evaluation Software"), for (he purpose of determining whether or not
to purchase a production license of such Evaluation Software. Evaluation Software is licensed for
the Slate's use in the State's Test Systems. Except for the provisions regarding warranties and
maintenance of the Software, which shall not apply with respect to any Evaluation SoftNvart, the
State acknowledges and agrees that all Evaluation Software delivered in accordance with this
paragraph shall be considered to be "Software" for all purposes oflhis License. Notwithstanding
anything to the contrary, as to any Evaluation Software, this License and the limited license
granted hereby will terminate on the earliest of: (I) thirty (30) days after the date such Software
is activated for use in the Stole's Test Systems; or (2) immediately upon the delivery of written
notice to such effect by AMS Imaging, LLC to the Stale. Upon expiration or other termination of
such period, the Slate immediately shall either (A) discontinue any and all of use of the
Evaluation Software and related documentation and remove or permit AMS Imaging, LLC or its
suppliers to deactivate the Evaluation Software; or (B) deliver payment in full of the Software
license fees that have been agreed upon for such Software to AMS Imaging, LLC . and confirm in
writing to AMS Imaging, LLC or its suppliers that such Evaluation Software is added as
additional Software licensed for the Slate's use in its production environment and (other
permlned environments) under this License. The tcrminaiion of this License as to any Evaluation
Software shall not affect the continuation of this License as to any other Software that has been
licensed and is in use by the State in accordance with the terms of this License.

(J) Upon e.xplretlon or other termination of any period of use of any Beta Software or of any
hVoluation SofHvare (hat (he Stale elects not to purchase a license to for use in the State's
production environment under this License, the State agrees that it will provide to AMS Imaging,
LLC or its suppliers remote access to the State's systems on which such Beta Software or such
Evaluation Software is installed for the limited purpose of permitting AMS Imaging, LLC or its
suppliers to deactivate such Beta Software or such Evaluation Software.

(J) The State may not assign, transfer or subliccnse all or part of this License without the
prior written consent of AMS Imaging. LLC; provided that AMS Imaging. LLC agrees that such
consent shall not be unreasonably withheld in the case of any assignment by the Slate of the
License in its entirety to the surviving entity of any merger or consolidation or lo any purchaser of
substantially all of the State's assets that assumes in writing all of the Stale's obligations and
duties under this License.

2. DOCUMENTATION

AMS Imaging, LLC. shall provide (he State with Software Documentation.

AMS imaging. LLC. shall provide the State with (he number of licenses specified in Exhibit B
Price And Payment Schedule tables along with hard copy versions of the Software's associated
Documentation and one (I) electronic version of the Documentation in Microsoft WORD and
PDF format. The State agrees to include copyright and proprietary notices provided to (he Stole
by AMS Imaging, LLC. on the copies.
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3. RESTRICTIONS

The Sifite shall not: .

a. Remove or modify any Software markings or any notice of AMS Imaging, Ll.C.'s or
its suppliers proprietary rights;

b. Make the Software or Documentation available in any manner to any third party for
use in the third party's business operations, except as permilled herein; or

c. Cause or permit reverse engineering, disassembly or rccompilalion or the onempt to
derive source code from the Software.

d. Alter or modify Ihc Software or Documentation.
e. Prepare derivative works from the Software or Documentation.

4. TITLE

Hyland Software, Inc. and its suppliers own the Software, including, without limitation, any and all
worldwide copyrights, patents, trade secrets, trademarks and proprietary and conndcnlial information
rights in Of associated with the Software. The Software is protected by copyright laws and
international copyright treaties, as well as other intellectual property laws and treaties. No ownership
rights in the Software arc transferred to the State. The Slate agrees that nothing in this iJccnsc or
associated documents gives it any right, title or interest in the Software; except for the limited express
rights granted in this Ucensc., AMS Imaging. LLC agrees that it has.all necessary rights to grant the
license lo.thc Software under the terms contained in this License.

5. SOFTWARE ESCROW

Hyland Software, Inc. is a party to a Source Code Escrow Agreement f5040 (the "Escrow
Agreement") with National Software Escrow, Inc.. an Ohio corporation, a copy of which has
been provided to the State. During the term of the contract, AMS Imaging, LLC. shall pay on
behalf of the State, such annual user fees as required in Exhibit B of the Escrow Agreement.
If and so long as AMS Imaging. LLC. on behalf of the Slate, pays all appropriate fees, in
accordance with the Escrow Agreement, the Stale will be a "Licensee" under and as defined
in the Escrow Agreement, as modified between Hyland. Nalional Software Escrow, Inc. and
the State pursuant to the terms of the (dale) Addendum to the Escrow Agreement Upon any
fclcosc of the "Source Code" for the Software thereunder the State is granted a license to use
the Source Code delivered thereunder by the escrow agciu solely inlcrrrally end for the
purposes of cofilinuing the benefit."! accorded to the Slate under this License and Exhibit G
related to maintenance and support of the Software.

6. VIRUSES

AMS Imaging. LLC warrants that, at the lime of delivery to the Stale, the Software docs not
contain any routines, codes or instructions ("Unauthorized Code") that arc designed to permit
unauthorized access to or inlmsion upon, disabling or disruption of, erasure of or interference
with the Software or the State's hardware, other software or data. Provided that the State notifies
AMS Imaging. LLC. or AMS Imaging. LLC becomes aware, of the presence of any Unouthorrzcd
Code in the Software and AMS Imaging. LLC. in the exercise of It."; commercially reasonable
judgment, confirms the presence of such Unauthorized Code, AMS Imaging. LLC's sole
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obligation and the Slate's sole remedy will be for AMS Imaging, LLC to use its commercially
reasonable cfTorts to promptly repair or replace the Software containirtg the Unauthorized Code.
THIS SECriON 6 IS AN ADDITIONAL LIMITED WARKANTY BY AMS IMAGING. LLC
TO THE STATE UNDER THE CONTRACT AND IS NOT SUBJECT TO OR LIMITED BY
THE WARRANTY DISCLAIMER SET FORTH IN THE CONTRACT.

7. AUDIT

Upon forty-rivc (45) days written notice. AMS Im&glng. LLC- may audit the State s use of the
programs at AMS Imaging. LLC.'s sole expense. The State agrees to cooperate with AMS
Imaging, LLC.'s audit and provide reasonable assistance and access to information. The State
agrees that AMS Imaging. LLC. shall not be responsible for any of the Stale's reasonable costs
incurred in cooperating with the audit. Notwithstanding the foregoing. AMS Imaging, LLC.'s
audit rights arc subject to applicable Stale and federal laws and regulations.

8. non-infringement

AMS Imaging, LLC. warrants thai it has good title to, or the right to allow the State to us^ all
Services, Deliverables, end Software provided under this Conlrecl. and that such Services,
Deliverables, and Software ("Material") do not violate or infringe any patent, trademark,
copyright, trade name or other Intellectual property rights or misappropriate a trade secret of any
third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
icrminalion of the Contract. In the event that someone makes a claim against the Suic that any

■ Material Infringe their inlcllectual property rights, AMS Imaging, LLC. shall defend and
indemnify the Slste'againsi the claim provided that the State:

a. Promptly notincs AMS Imaging, Lir. in writing, not later than 3D days after the
Stale receives actual written notice of such claim;

b. Gives AMS Imaging. LLC. control of the defense and any settlement negotiations;
and

c. Gives AMS Imaging, LLC. the information, authority, and assistance reasonably
needed to defend against or settle ihc claim.

Notwithstanding the foregoing, Ihc Stale's counsel may paniclpalc in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the Slate.

If AMS Imaging, LLC. believes or it is determined that any of "the Material may have violated
someone else's intellectual property rights, AMS Imaging, LLC. may choose to either modify the
Material to be non-infringing or obtain a license to allow for continued use, or if these allcmatives
arc TKJt commercially reasonable, AMS Imaging, LLC. may crrd the license, and require return of
the applicable Material and refund all fees the State has paid AMS Imaging, LLC. under the
Contract. AMS Imaging. LLC. will not indemnify the Sutc if the State ailcrs the Material without
AMS Imaging, LLC.'s consent or uses it outside the scope of use identified in AMS Imaging,
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LLC.'s user Documcnlalion or if ihc Slait uses a vcrsioa of the Malcrial which has been
superccded. if the infringcmenl claim could have been avoided by using on unaltered current
version of the Material which was provided lo the Slate at no additional cost. AMS Imaging, LLC.
will not indemnily the State to the extent that an Infringement claim Is based upon any information
design, specification, instruction, software, data, or material not furnished by AMS Imaging, LLC..
AMS Imaging. LLC. will not indemnify the State to the extent that an infringement claim is b^
upon the combination of any Material with any products or services not provided by AMS Imaging,
LLC. without AMS Imaging, LLC.'s consent.

9. TERMINATION

Notwithstanding anything lo the contrary in this Contract, except in the case of a breach or failure to
comply by the State with any of the provisions of Section 3 of this License with respect to which
the State shall have no right lo cure a breach or non-compliance and AMS Imaging, LLC may
terminate this License immediately upon written notice to such effect to the State). AMS Imaging,
LLC may terminate this License if the Slate breaches or fails to comply with any provision of this
License) and AMS Imaging. LLC first gives written notice to the Stole of the breach or non-
compliance with this License, which notice shall specify in reasonable detail such breach or non-
compliance, and the Stale fails to cure such breach or non-compliance within thirty (30) calendar,
days after receipt ofsuch notice. In addition, the License shall automatically terminate upon any
termination of the Contract. Upon termination of the License'for any reason, including, but not
limited to. as specified in this Section 9 or in the event the Contract is terminated, the Slate shall
immediately (a) discontinue any and all use of Ihc Software and Documentation; and (b) either (I)
return the SofHvarc and Documentation and any I LASPs to AMS Imaging, LLC or its suppliers, or
(2) with the prior permission of AMS Imaging. LLC. destroy the Software. Documentation and any
HASPs and certify in writing to AMS Imaging. LLC that the State has completed such destruction.
The obligations of the State under the preceding sentence and all disclaimers of wafranlics and
limitations of liability set forth in this Contract shall survive any termination.

10. U.S. GOVERNMENT END USERS

The terms and conditions of this License shall pertain to the Govcmmcnl's use and/or disclosure of
the Software, and shall supersede any conflicting contractual terms or conditions. By accepting the
terms of this License and/or the delivery of the Software, the Covcmmcnl hereby agrees (hat the
Software qualifies as "commercial" computer software within the meaning of ALL federal
acquisition rcgulation(s) applicable to this procurement ar>d that Ihc Software is developed
exclusively at private expense. If this license fails to meet the Government's needs or is
incon.si.stent in any respect with Federal law, the Covcmment agrees to return this Sofhvare to AMS
Imaging. LLC or its suppliers. In addition to the foregoing, where DFARS is applicable, use,
modification, reproduction, release, display, or disclosure of the Software or documentation by the
Government Is subject solely to the terms of this License, as stated in DFARS 227.7202, and the
terms of this License shall supersede any conflicting contractual term or conditions.
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WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

1.} Soffwore

AMS Imaging, LLC. warrants that the Software, including but not limited to the
individual modules or functions furnished under the Contract, is properly
functioning within the System, compliant with the requirements of the Contract, and
will operate in accordance with the Spcciftcoiions and Terms of the Contract.

For any breach of the above Support and Maintenance warranty, the Slate's remedy,
and AMS Imaging, LUC.'s entire liabiliry, shall be: (a) the correction of program
errors that cause breach of the warranty, or if. AMS Imaging. LLC. cannot
substantially contcl such breach in a commercially reasonable manner, the Slate
may end its contract and recover the fees paid to AMS Imaging, LLC. for the
program license and any unused, prepaid technical support fees the State has paid for
the program license; or (b) the rt-pcrformancc of the deficient services, or (c) if
AMS Imaging, LLC. cannot substantially ccrrecl a breach in a commercially
reasonable manner, the State may end the relevant services and recover the fees paid
to AMS Imaging. LLC. for the dcndcnt services.

1.2 Compatibility

AMS Imaging, LLC. warrants that all System components, including but not limited
to ll»c components provided, including any replacement or upgraded .Software
components provided by AMS Imoging, LLC. to correct Deficiencies or as an
Enhancement, shall operate with the rest of the System without loss of any
functionality.

U  Services

AMS Imaging, LLC. warrants that all Services to be provided under the Contract
will be provided expediently, in a professional manner, in accordance with industry
standards and that Services will comply with performance standards. Specifications,
and terms of the Contract.

1.4 Personnel

AMS Imaging, LLC. warrants that all personnel engaged in the Services shall be
qualified to perform the Services, nnd shall be properly licensed and otherwise
authorized to do so under all applicable laws.

2. WARRANTY SERVICES

AMS Imaging, LLC. agrees to maintain, repair, and correct Deficiencies in the Solution,
including but not limited id the individual modules or functions, during the Warranty Period,
at no additional cost to the Stale, in accordance with the Specifications, 'lerms and
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Requirements of the CoMracl, including, witlrout limitation, correcting all errors, hn6 defects
and Deficiencies; climinaitng viruses or destructive programming; and replacing inccrrccl.
defective or dcRcicnt Software and Documentation.

Wairanry Services shall include, without limitation, the following:
a. Maintain the Solution and Products in accordance with the Spccificaiions. Terms and

Requirements of the Contraci; w c i •
b  Repair or replace the Solution and Products or any portion thereof so that the Solution

operates in accordance with the Specifications. Terms and Requircmcnis of the
Contract; .. . .

c  AMS Imaging. LLC. shall have available to the State on-cnll telephone assistance,
with issue trncking available to the Slate, twenty four (24) hours per day and five (5)
days a week with an email / telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

d. On-siic additional Services within four (4) business hours ofo request;
c. Maintain a record of the acliviiics related to warranty repair or maintenance activities

performed for the State;.
f. For ell Warranty Services calls, AMS Imaging. LLC. shall ensure the following

information will be collected and maintained: I) nature of the Deficiency; 2) current
status of the Deficiency; 3) action plans, dates, and times; 4) expected and actual
completion lime; 5) deficiency resolution information; 6) resolved by 7) identifying
number i.e. work order number, 8) issue idcnltficd by;

g. AMS Imaging, LLC. must work with the State to identify and iroublcshool potemially
large-scale Software failures or Deficiencies by collecting the following information:
1) mean time between reported Deficiencies with the Software; 2) diagnosis of the root
cause of the problem; and 3) identification of repeat calls or repeat Software problems;

h. All Deficiencies found during the Warranty Period and all Deficiencies found with the
Warrant)' Releases shall be corrected by AMS Imaging, LLC. no later than five (5)
business days, unless specifically extended in writing by the Stale, end at no additional
cosi to the Stale.

In the event AMS Imaging. LLC. fails to correct the Deficiency within the allotted period of
(sec above), the SUte shall have the right, at its option: I) declare the AMS Imaging. LLC. tn default,
terminate the Contract, in whole or in pan. without penalty or liability to the State; 2) return the
AMS Imaging, LLC's product and receive a refund for all amounts paid to the Vendor, including but
not limited to." applicable license fees within ninety (90) days of•notification ip the AMS Imaging.
LLC. of the Stale's Intent to request a refund; 3) and to pursue its remedies available at law or m
equity.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in cfrcct until satisfactoiy completion of the full
Warranty Period.
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3. WARRANTY PKR30D

The Warranty Period shall commence wilh the Stale's issuance of a Lcner of Acceptance for
the UAT and extend for ninety (90) days.

If within the last thirty (30) calendar days of the Warranty Period, the Solution fails to
operate as specified, the Warranty Period will cease, AMS Imaging. LLC. shall correct the
Deficiency, and a new thirty (30) day Warranty Period will begin. Any further Deficiencies
with the Solution must be corrected and run fault free for thirty (30) consecutive calendar
days.
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A. Training

Training in the maintenance and use of OnDase will consists of the following:
•  "Hands-on" Implementailon Participation from AMS
■  Classroom Courses from AMS
• Web-centric courses from Hyland Software
•  Classroom Courses from Hyland Software

1. Web-Centric Courses from Hyland Software

1.1 Prior to implcmcnlaiion Stale System and Application Engineers will lake the
following, no cost, web-based classes from Hyland Software to gain familiarity with
ECM and system concepts:
• introduction to Document Imaging

• Pre-lnstallation Overview

• Disconnected Scanning

1.2 AMS Imaging recommends thai once the system has been installed and the team is
familiar with the gcncrfll workings of the OnBa.sc Software, we suggest the
Administrators lake the following no-cost web-based classes:

• Database Reporting

• EDM Services

• End User Training (Thick Client)
• End User Training (Web Client)
• Preparing for Workflow
• Virtual Print Drive

2. Oo-Site Classroom Trainiog

2.1 AMS will provide a formal training class for system and application administrators
during the project to cover the following topics:
•  Fundamental product overview
•  Review system archilccture including physical and software components
• Overview ofthcNH Child Support implcmeniaiion
•  Platter Management including volume backups and volume deletions
•  User and User Croup Security Administration
•  Document Lock Adminisiration

•  Document Maintenance

•  Troubleshooting tcchnlques/lips and tricks

y Eod User Training

In order to allow DCSS to integrate ECM training into business operations training, a Train-
thc-trainer approach will be employed. AMS Imaging, LLC. will:
•  Train the DCSS Training Coordinator as well as selected key staff from each district ofTicc.
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•  Prepare DCSS specific training materials showing "screen shots" of user OnBasc screens to
and "image-enabled" legacy system screens.

•  Create sample files or documents to demonstrate functionality during training.
•  Pre-load software and execute training scripts to validate functionality on all workstations.
•  Ensure that Slate trainers will be able to conduct new training sessions as new employees or

new features arc added to the system, allowing the Stote to maintain continuity without
assistance from AMS.

•  Deliver online documentation in the form of a single, compiled HTML file. Each set of.
help documentation includes a table of contents, index, and search tab. Modular Reference
Guides in PDF form arc available for most modules and also include a table of contents.
Online OnDase I Iclp Files contain documcnlalion on the entire breadth of the product.

4. Classroom Training Via Hyland Software
AMS will provide for State selected administrators to take the following combination of
Hyland courses during the latter half of the implementation or in the six months af^er
implementation:

•  System Administration (both administrators)
•  Advanced Administration (one administrator)

« Workflow Design (one administrator)
•  Web Server (one administrator)

5. DBA and Operations Personnel
AMS will ofTer its Technical Administrator class for the Administrators, DBA and
Operations Specialist in order for them to gain familiarity with the system and ECM
concepts. AMS will work with these personnel, in one-on-onc sessions to cover the
daily\weekly\n)onlhly database mainienance tasks for optimization, backup and restore
procedures.

6. Training Manuals and Documentation
•  AMS wil) provide documentation of all aspects that are custom and specific to the

implemeniaiion at NH Child Support. This will include system architecture, workflow
lifccyclcs, administrative and maintenance tasks and system process flow.

•  AMS will provide vendor administration documentation specific to iKe implementation at
NH Child Support. NH Child Support will also have access to the Hyland's user website
which includes all technical documentation, release notes, training information, product
blogs, user forums and more.

•  AMS will facilitate obtaining Hyland Software detailed Modular Reference Guides for
each module offered. Modular Reference Guides include the following items:

High-level overview of the module

*!* Requirements such as operating ̂ sterns, database, etc.
I licensing requirements

•t* Installation

•l* Configuration & Usage
'> Special settings
❖ Troubleshooting
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NH DEPARTMENT OF HEALTH AND HUMAN SERVICES RFP 2010-048
(WITH ADDENDA) INCORPORATED

Nil PCSS Enterprise Document Mflnagcmeni Solution RFP 2010-04R, with all included
addenda, axe incltided by reference as binding deliverables to this contract.
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CONTRACTOR PROPOSAL BY REFERENCE

AMS Imaging, LLC's Enterprise Contcni ManagcmcnT Soluiion proposal in response lo the
Division ofChild Support Services' RFP 2010-048 is incorporeied herein by reference.
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CERTIFICATES AND ATTACHMENTS

Atuched are:
1. Contractor's Certificate of Good Standing
2. Comracior's Certificate of Vote/Authority
3. Comracior's Certificate of Insurance
A. Worker's Compensoiion
5. niPAA

6. Drug Free Workplace
7. Lobbying
8. Dcbarment

9. Americans wilh Disabilities Act
10. IRS Publication 1075 Exhibit 7
11 Software Escrow Agreement No 5040 For Hyland Software
12. ADDITIONAL "LICENSEE" REGISTRATION
13. Certification Regarding Environmental Tobacco Smoke
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Contractor's Ccrlincate of Good Standing
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CERTIFICATE

1, William M. Gardner. Secretory of State of the Stale of New Hampshire, do hereby

certify thai AMS Imaging, LLC, a(n) Khodc Island limited liability company registered to do

business in New Hampshire on November 19. 2008. I further certify that it is in good

standing as far as this office is concerned, having filed the annual report(s) and paid the

fees required by law.

,  In TESTIMONY WHEREOF, I hereto
7. set my hand and cause to be affixed
^  Ihc Sea! of the State of New Hampshire.

^ ' / this 7"* day of April, A.D. 2010

William M. Gardner

Secretary of State



STATE OF NEW HAMPSJIIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

EXHIBIT 0

CERTIFICATES AND ATTACHMENTS

Coolraclor's Certincate of Vote/Authority
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CERT] HEP RESOLUTION

I, James E. McKcnney, the Sole Member of AMS Imagine, J-LC, a limited liability company
organized and existing under the laws of the State of Rhode Island (the "Company"), hereby
certify: (i) that AMS Imaging, LLC is run by its Sole Member, (ii) that James E. McKcnney is
the Sole Member of AMS Imaging, LLC and (iii) that as such, James E. McKcnncy is not
prohibited or limited by the articles of organization from binding the LLC.

IN WITNESS WHEREOF, the undersigned has affixed hi$/hcf^gnaturc this 19'^' day of July,
2010. The LLC has no seal.

. McKenney

DATE: 08/2/2010

AFFIDAVIT

James E. McKenney having been duly sworn, deposes and says as follows:

1. I am over eighteen years of age and understand the nature and obligations of an oath.

2. I am the Sole Member who represents AMS Imaging, LLC (the "Company"), a Rhode
Island corporation.

3. I hereby certify that James E. McKenney is the only member of the Company and its
100% owner and that James E. McKenney is authorized to execute legal and binding
documents in the name of and on the behalf of the Company with the State of New
Hampshire, Department of Health and Human Services.

The foregoing to the best ofmy knowledge and belief..

.'McKcnney

STATE OF RHODE ISLAND )

)  : ss.

COUNTY OF KENT )

Sworn and subscribed before me on this day of

Notary Public

CHERYL A. OOOWC
Notary Public. Rhoda liM

to 0751513

My Commission Exoires 3/22/2014



STATE OF NEW HAMPSHIIU:

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT20IO-O4fi

EXHIBIT 0

CERTIFICATES AND ATTACHMENTS .

Contractor's Certiricate of Insurance
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NH Department of Health and Human Services

STANDARD EXHIBIT I

uPAi TH iNSUPA^tPF PORTABIIITYAND ACCOUNT ABILITY ACT
Business associate agreement

iHentiriPrt in Sficilon 1.3 of the General Provisions of the Agreement agrees to
comply v^ilh the Health Insurance PortaOiniy and Accountability Act. Pubic Law 1W-191
the Standards for Privacy and Security of IndividuaHy Idcnlifiabte Health Inlorrnation. 45 CFR
Pans 160 and 164 As defined herein. 'Business Associate' shall mean the Con^aclof
subcontractors and agents of the Contractor that receh/e. use or have access
wSrunder this Agreement and Xovered entity shall mean the State of New Hampsh.re.
Department of Health and Human Services.

Record Set' shall have the same meaning as the term 'designated record
sct*in45CFR Section 164.501.

b. -natfl AQgreoation' shall have the same meaning as the term 'data aggregation' wi 45
CFR Section 164.501.

c. Qpefalions' shall have the same meaning as the term 'health care
operations" in 45 CFR Section 164.501.

d. -hiPAA' means the Health Insurance Portability and Accountability Act ol 1996. Public
. Law 104-191.

-indivlduar shall have the same meaning as the term 'indtviduar in 45 CFR Section
164.501 and shall Include a person who qualifies as a personal.representattve m accordance with
45CFRSection 164.501(9).

f  -Privacv Rule" shall mean the Standards for Privacy of Individually Idenlifable He^lh
Intormalon at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United Stales
Department of Health and Human SeMces.

t, -proiorfoH inlormation' shall have the same meaning as the term 'protected
■^Ith informat^" in 45 CFR Section 164.501. limited to the Information created or received by
Business Associate from or on behalf of Covered Entity.

h. -RpqiiirRd bv Law" shall have the same meaning as the term 'required by law' in 45 CFR
Section 164.501.

i. 'Secretary'' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

_  Julv 1 2Q0S PaOf73oMlOKK OHHS. OtficB ot 6u*in«»» / f 1 ̂  Jury i. -w
SUftflaid E*htoii I - HipAA Bu»ineu AMOcWe AgtoomtM
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j. *Securitv Rule* shall mean the Secudiy Standards tor the Protection, ot Electronic
Protected Health Information at 45 CFR Part 164, Subparl C. and amerldmBhts thereto.

Other Definitions • AH terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164. as amended from time to lime.

(2) Use and Dtaelosure of Protected Health Information

a  Business Associate. shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under Exhibit ,
A of the Agreement. Further, the Business Associate shall not, and shall ensure that its directors.
oKlcers, employees and agents, do not use, disdose, mainiain or transmit PHI in any manner that
would constitute a violation of the Privacy and Security Rule,

b. Business Associate may use or disclose PHI;
(i) for the proper management and adminislratioo of the Business Associate;
(|j) as required by law. pursuant to the terms set forth in paragraph d. below; Of
(ili) for data aggregation purposes for the health care operations of Covered Entily.

c. To the extent Business Associate is permitted under the Agreemer>t to disdose PHI to a
third party Business Associate must obtain, prior to making any such disclosure. (I) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for Ihe purpose for which it was disclosed to the third party
and (ii) an agreement from such Ihird party to immediately notify Business Associate of any
breaches of Ihe confidenliairty of the PHI. lo the extent It has obtained knovrledge of such breach,
d  The Business Associate shall not. unless such dtscbsure te reasonably necessary to
provide services under Exhibit A of the Agreomenl. disclose any PHI in response lo a request for
disclosure on the basis that ft is required by law. without first notifying Covered Entily so that
Covered Entity has an opportunity lo object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing
the PHI until Covered Entity has exhausted all remedies.

e. If the Covered Entily notifies the Business Associate that Covered Eritity has agreed to
be bound by additional restrictions on Ihe uses or disclosures or security safeguards of PHI
pursuani to the Privacy and Security Rule, the Business Associate shall be bour^ by such
additional rcstrtcllons and shall not disclose PHI in violation of such additional restrictions and
shall abide by any additional security safeguards.

(5) Oblloations and Activities of Business Assoclato

a  Business Associate shall report lo the de^gnated Privacy Offcer of Covered Entity, in
writing, any use or disclosure of PHI In violation of the Agreement, including any security incident
involving Covered Entity data, of which it becomes aware, within two (2) business days of
becoming aware of such urwuthorized use or disciosurc or security incident

b. Business Associate shall use administrative, physical and technical safeguards that
reasonably and approprialely protect the confidentiality, integrity and availability of protected
health Information, in electronic or any other form, that it creates, receives, maintains or transmits

KM OHMS. OKtceoJ Bush>eMOp«rBticn» /] July1.2005 P»9«74ofH0
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under this Agreement, in accordance with the Privacy and Security Rules, to prevent the use or
disclosure of PHI other than as permWed by the Agreement.

c  Business Associate shall make available all of its internal pplic'tes and procedures, ̂ ks
and records relating to Ihe use and disclosure of PHt received from, or created or the
Business Associate on beheil of Covered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

d  Business Associate shall require all of lls business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to Ihe same restriclions andSns on tile use and disclosure of PHI contained herein. Indud^g the duly ojelum
destroy the PHI as provided under Section {3)b and (3)k heretn. The Covered Entity shall be
considered a direct third party benefciary of the Contractor's business associate agrwmenls with
Contractor's intended business assodates. who will be receiving PHI pursuant to
with rights of enforcement and indemnification from such business associates v^o shall be
governed by standard provision »13 of this Agreement for the purpose of use and disclosure of
protected heajttt InformaUon.

e  Within five (5) business days of receipt of a written request from Cover^ Entity.
Business Associate shall make available during normal business hours at Its offices e"
books, agreements, policies and procedures relating to the use and disctosure
Covert Entity, for purposes of enabling Covered Entity to determine Business Associates
compliance with the terms of the Agreement.

f  Within ten (10) business days of receiving a written request from Covered Entity
Business Associate shaD provide access to PHI in a Designated Record Set to the Covered
Entity, or as directed by Covered Entity, to an individual in order to meet the requirements under
45CFR Section 164.524.

g. Within ten (10) business days of receiving a written request from Covered
amendment of PHI or a record about an individual contained in a Oesignalcd Record Set. the
Business Associate shall make such PHI available to Covered Enlrty
incorporate any such amendment to enable Covered Entity to fuirm its obligations under .45 CFR
Section 164.526.

h  Business Associate shall document 5i*:h disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a 'equest by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section 164.52B.

i  ■ Within ten (10) business days of receiving a written request from Covered Entity for-a
request for an accounting of disclosures of PHI. Business Associate shall make available to
Covered Entity such Information as Covered Entity may require to fulHll Its obligations to provide
an accounting of disclosures vwth respect to PHI in accordance with 45 CFR Section 164.526.

1  In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity. Covered Entity shall have the responsibility of
responding to forwarded requests. However, if forwarding the Individuars request to Covered
Entity would cause Covered Entity or the Business Associate to vioiaie HlPAA and the Pnvacy

NHDHMS. Otf)cao(Bu»lne»Operirion» /I Jvly 2005 p^geTSolltO
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and Security Rule, the Business Associate shall instead respond to the indhriduars r^esl as
required by such law and notify Covered Entity of such response as soon as practicable.

k. Within ten (10] business days of terminalicn of the Agreement, for any reason, (he
Business Associate shall return or destroy, as specified by Covered Entity, all PHI received from.'
or created or received by (he Business Associate in cor^nection with the Agreement, and shad not
retain any copies or back-up tapes of such PHI. If return or destruction Is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement. Business Associate shall
corttinue to extend the. protections of the Agreement, to such PHI and limit further uses and
disclosures of such PKI to those purposes thai make the return or destruction infeasible. for so
long as Business Associate maintains such PHI. If Covered Entity. In Its sole discretion, requires
that the Business Associate destroy any or all PHt, the Business Associate shad certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Buslneiss Associate of any changes or llmitation(s) In Its Notice
ot Privacy Practices provided lo individuals In accordance with 45 CFR Section 164.520. to the
extent that such change or limitation may affect Business Associate's use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Sef^on 164.506 or 45 CFR
Section 164.508.

c. Covered entity shall prprnpUy notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate's use or disclosure of PHI.

(5) • Termination for Cause

in addition to standard provision tflO of this Agreement the Covered Entity may immediately
terminate (he Agreement upon Covered Entity's knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit I. The Covered Entity may either
immediately terminate the Agreement or provide an .opportunity for Business Associate, to cure
the alleged breach within a limeframc spedfied by Covered Entity, if Covered Entity determines
that neither termination nor cure is feasible, Covered.Entfty shall report the violation to (he
Secretary.

(6) Mlacellaneoufl

a.. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shati have the same meaning as those terms m the Privacy and Security Rule, as amended from
time to tirr>e. A reference In the Agreement, as amertded to include this Exhibit I, to a Section in
the Privacy and Security Rule rneans the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend (he Agreerneni. from time to time as Is necessary for Covered Entity to

NHOHKS.Offlc* or Budncu Operations / / July 1,2005 P«9e76oltl0
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comply wilh the changes in the requirements ot HIPAA, the Privacy and Security Rute. and
applicable federal and state law.

c  Data Ownership. The Business Associate acknowledges that it has no ownership rights
w^h respect to the PHI provided by or created on behalf of Covered Entity.

d  inieroretaUop. The parties agree that any ambiguity in the Agreement shall be resotved
to permit Covered Entity to comply with HIPAA and the Privacy and Security Rule. •

p  Reoreoation. If any term or condition of this Exhibil I or the application thereof to any
ocrsonfs) or circumstance Is hetd invaW. such invalidity shall not aHect other terms or conditions
which can be given effect wiihoul the invalid term or condition: to this end the terms and
conditions of this Exhibit I are declared severabie.

f  Survival. Provisions in this Exhtolt I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the proteciions of the Agreement In section 3 k, the defense and
Indemnificalion provisions of section 3.d and slandard contract provision #13. shall survive the
termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Division of Child Support Services AMS IMeging. t.l.C.

Slate of Now Hampshtro Agency Name Contractor Name

Director. Division of Child Support Services

August 5. 2010

Ce Member. AMS tmaQing. LLC.

August 5. 2010

NH DHHS. Office or Binincts OpersfiOM
SundJid Exhibit I - HIPM SuxWiess Auodate Apreemenl

July 1.2005 Pege 77 of 110
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NH Dcpartmftnl of Health and Human Services

The ContraclOf idenlincd in Section 1.3 of the General Provisions agrees lo comply wiih the provisions of
Sections 5151-5160 or the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V. Subiille D; 41
U.S.C.70I et seq.). and futher agrees to have the Contractor's representative Idemificd in Sections 1.11 and
1.12 of the Cpenerel Provisions execute the following Ccrtiricaiion;

CERTIFICATION REGARDING DRUG-FREE WORKPI.ACE REQUIREMENTS ALTERNATIVE I -
FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Tilic V. subtitle 0; 41 USC 701 et seq.), The January 31. 1989
regulations were amended and published as Pan II of the May 2S, 1990 Federal Register (pages; 21681 •
21691), and require ccniOcalion by grantees (and by inference, sub-granices and sub-contractors), prior to
award, thai they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a
grantee (and by inference, sub-grantees and sub-contractors) that is a Stale may elect to make one
ccnifjcation lo the Department in each federal fiscal year in lieu of certificates for each grant during the
fedcfal fiscal year covered by the certification. Tlic certificate set out below is a-malcria) representation of
fact upon which reliance is placed when the agency awards the grant. False cenlfication or violation of the
certification shall be grounds for suspension of paymcnus, .suspension or terminal ion of grants, or
government wide suspension or dcbtrment. Coniraciori using this form should send it to;

Commissioner, NH Department of Health and Human Services, 129 Pleasant Snccl.
Concord.NH0330l-3857

Certification Regarding Drug-Free Workplace Requirements
(Instructions for Certification)

1. By signing and/or submitting this contract or grant agreement, the contractor or grantee is providing the
certiftcation set out below.

2. The certification set out bdow is a material representation of fact upon which reliance is placed when the
agency awards the grant or contract. If it is later determined that the grantee or contractor knowingly
rendered a false eertification, or otherwise violates the requiremenU of the Drug-Free Workplace Act, the
agency, in addition to any other remedies available to the Federal Co<remment. may take action authorized
under the Diug-Frcc Wo^lace Act.

3. For grantees or contractors other than individuals, Alternate I applies.

4. For grantees or contractor who are individuals, Alternate 11 applies.

5. Workplaces under grants or contract, for grantees or contractors other than IndividuaU. need not be
identified on the certification. If known, Ihcy may be identified in the grant or contract application. If the
grantee or contractor docs not identify the workplaces oi the time of opplication, or upon award, if there is
no application, the grantee or contractor must keep the ideniiiy of the workplacc(s) on file in its office and

NH DHHS. Offce ol Buiiwis Opeiatloni Ju)yt,2005 P»ge7floltt0
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make the information available for Federal itapcclion. Failure lo tdeniify all known workplaces consiiiuies
a violation ofihc grantecs' or contractor's drug-free workplace requirements.

6 Workplace idertiincolions must include Ihc actual addrew of buildings (or pflrts of buildings) or other
sites where work under the grant ukes place. Categorical dcscripiions may be used (e.g.. all vehicles of a
mass transit authority or State highway department while in opcmtion. State employees m each localunemployment ofTice. performers in concert halls or radio studios).

7 ir the workplace idemificd to the agency changes during the paformance of the gr^m or contract, ihc
grantee or contractor shall infonn the agency of the changc(s). if ii previously KJeniined the workplaces in
qi^ttoo (see paragraph five).

g. Definitions of terms in the Non-procurcmtnl Suspension and Dcbarmenf common role and I^g-Frec
Workplace common rule apply lo this cenificalion. Grantees' or Contractor's attention is called, m
oanicular. to the following definitions from these i^tes; Controlled substance means a controlled wbstance
In Schedules I through V of the Controlled Subsunces Act (21 U.S.C. 812) a^ as fonhw tfcfined by
rcauUtkmai CFR 1308.11 through 1308.15):CW/c/it>nmcansafindmgDfguili(mcludtngaplMOl
noh coniendert) or imposition of sentence, or both, by any judicial body charged with the rcspomibility to
determme violations of the Federal or State crimlnai drug statutes;

Crtminoi drug statute means a Federal or non-Federal criminal statute involving the manufacture,
distribution, dispensing, use, or possession of any controlled substance;

Employee means the employee of a groniee or conrracior directly engaged in
under a grant, including: (1) .All-direct charge employees; (u) All indtreci charge employes imlcs^eir
impact or involvement is insigniricanl to the pcrforrtuince of the gram or contraa; and. (lu) Tcmpi^
pcr^el and consultants who are directly engaged in the performance of work under the pant or conlr^t
aM who arc 00 the pantee's or contractor's payroll. This definilioo docs not include workers not on the
payroll of the grantee or contractor (c.g.. volunteers, even if used to meet a matching requirement,
consuhams or independent contractors not on the grantee's or conlracior s payroll; or employees of sub-
rccipienls or subcontractors in covered workplaces).

Certification Regarding Drug-Free Workplace kequirements
Alitmaie I. (Grantees Other Than Individuals)

The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution, di^nsing.
possession, or use of a controlled substance is prohiWlcd in the gramec's workplace and specifying the
actions thai will be ukcn against employees for violation of such prohibition:
(b) Establishing an ongoing drug-free awareness program to inform employees about -
(1)The dangers of drug abuse in the workplace:
(2) The grantee's or contractor's policy of maintaining a drug-free workplace;(3) Any available drug counseling, rehabilitation, and employee assistance prop^s, and
(4) The penalties that may be imposed upon employees for drug abuse violauoni occurring in the

c) Making U a requirement that each employee to be engaged In the performance of the grant or contract be
given a copy of the siatcmeni required by parapaph (a);
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I

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of employment
under the grant, the employee will-
(1) Abide by the tcnns oflhe statement; and
(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug Statute
occurring in ibe workplace no later than five calendar days afler such cDnvlciion;
(e) Notifying the agency in writing, within ten calendar days after receiving notice under paragraph (dX2)
from an employee or otherwise receiving actual notice of such convklion. Employers of convicted
employees must provide notice, including position title, to every grant oITicer or other designce on whose
grant activity the convicted employee was working, unless the Federal agency has designated a central
point for (he receipt of such notices. Notice shall include the identification numberfs) of each affected
grant;

(f) Taking one of the following actions, within 30 coicndar days of receiving notice under paragraph (dX?).
with respect to any employee who is so convicted -■
(1) Taking appropriate personnel action against such an employee, up to and including termination,
consistent with the requirements of the Rehabilitation Act of 1973, as amended; or
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or rehabilitation
program approved for snch purposes by a Federal. Slate, or local health, law enforcement, or other
appropriate agency; (g) Making a good faith effort to continue to maintain a drvg-free workplace through
itnplerncniaiion of paragraphs (a), (b). (c), (d), (e) and (0-

(B) The grantee may Irucrl in the space provided below the site(s) for the performance of work done in
connection with the specific grant;

Place of Performance
Street address: 2670 Warrick Ave.
City Warrick
Stale; Rhode Island
Zip code: 02SS9

Check if there arc workplaces on file that are not idealifted here.

Alternate II. (Grantees Who Arc Individuals)

(a) The grantee or contractor ccrtiftes that, as a condition of the grant or contract, he or she will not engage
in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance in
conducting any activity with the grant ur contract;
(b) If convicted of a criminal drug ulTense resulting from a violation occurring during the conduct of any
grant activity, he or she will report (he conviction, in writing, within 10 calendar days of the conviction, to
every grant offtccr, contract manager, or other designee. unless the Federal agency designates a central
point for (he receipt of such notices. When noiice ts made to such a central point, it shall include the
Identiricaiion numbers) of each affected grant or contract.

Company; AMS Imaging. LLC

/L, fff/'/i- Title
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HH Otpar:ment of Health and Human Services

Ctrlircation for Conlracls. Grants, Loans, and Cooperative AgreemenU

The undersigned cenifies, to the best of his or her knowledge and belief, ihau

(0 No Federal appropriaied funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to inOuence an officer or employee of an agency, a Member of
Congress, an ofTiCcr or employee of Congress, or oh employee of a Member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
entering into of aity cooperative agreement, end the extension, continuation, renewal, omendmcni, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated fimds have been paid or will be paid to any person for
influencing or attempting to influence an orflcer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form*
LLL, "Disclosure Form to Report 1-obbying." in accordance with its instructions.

(1) The undersigned shall require that the language of this certification be included in the award documents
fur all sub-awards at all tiers (including sub-contracts, sub-grants, and conracts under grants, loans, and
cooperative agreements) and that all sub-recipienis shall certify and disclose accordingly. This certification
is a material representation of fact upon which reliance was placed when this Iransuction was made or-
entered into. Submbsion of this certification Is a prerequisite for making or entering ittio this iransaction
imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty ofnoi less than S 10,000 and not more than SI 00,000 for each such failure.

Statement for Loan Guarantees and Loan InsurarKe The undersign^ states, to the best of his or her
knowledge and belief, that:

(I) If any funds hove been paid or will be paid to any person for influencing or attempting to influence on
ofTicer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this eomntitment providing for the United States to
insure or guarantee a loan, the undersigned shall complete and submit Standard Form-LLL, "Disclosure
Form to Report Lobbying.' in accordance with Its instructions. Submission of this statement is a
prerequisite for making or entering into this transaetion Imposed by section 1352, title 31. U.S. Code. Any
person who fails to file the required siatemeni shall be subject to a civil penalty of not less than SIO.OOO
and not more than $100,000 for each such failure.

Cumpany: AMS Imaging. LLC.

(}k — Tiiic

X'
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Dcbarmcnt
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NH Deparlmentof HwUh and Hutrinn Services

CERTIFICATION REGARDING DEBARMENT, SUSPENSION ANn OTHER
RESPONSIBILITY MATTERS

CeniricBtion Regarding Dcbarmcni, Suspension, and Qlher Rcsponsibiliiy Mailers--Primary Covered
Transaclions Inslrvcltons for Certificoiion

I. . By signmg and submiuing this contracl. the prospective primary ponicipant is providing ihc
cenirication set oui bdov*.

2  The inability of a person to provide" the ccrlificaiion required below will nOI necessarily result m
denial of participation In this covered transaction. The prospective participant shall submit an explanation
of why it cannot provide the certincaiion set out below. The ccrtincallon or explanation will be considered
in connection with the department or agency's determination whether to enter into this imnsaction.
However, failure of the prospective primary participant to firmish a ccnificalion or an explanation shall
disqualify such person from participation in this transaction.

}. The ccrtincation In this clause is a material representation of fact upon which reliance placed
when the department or agency determined to enter into this transaction. If it is later dctemined that the
prospective primary ponicipant knowingly rendered on erroneous ccrtificotion. in odditron to other
remedies available to the Federal Government, the department or agency may terminate this transaction lor
cause or default.

4  The prospective primai^ participant shall provide immediate written notice to the deportment or
agency to which this proposal Is submitted if at any time the prospective primary participant leams that tis
certincaiion was erroneous when submitted or has become erroneous by reason of changed circumstances.

5  The terms covered ti^saciion. debarred, suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction, principal, proposal, and voluntarily excluded, as used in
this clause, have the meanings set out in (be Definitions and Coverage sections of the rules implcmcmmg
Executive Order 12549. You may contact the department or agency to which this proposal is being
submined for assistance in obtaining a copy of those regulations.

6  The prospective primary participant agrees by submitting this proposal that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is proposed for debarment under 48 CFR part 9. subpan 9.4. debarred, suspended, declared
ineligible, or voluniarily excluded from participation In this covered transaction, unless auihonacd by the
department or agency entering into this transaction.

7. Thc prospective primary participant further agrees by submitting this proposal thai ii will include
the clause titled "Certincaiion Regarding. Debarment. Suspension, locligibility and Voluntary Exclusion^
Lower Tier Covered Transaction", provided by the dcpanmeni or'agerwy entering into this covered
transaction, without modincalion. In all lower tier covered transaclions and in oil sollcitaltons for lower tier
covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in
a lower tier covered transaction that it is not proposed for debarment under 48 CFR part 9. subpart 9.4.

NMOHhS. Office ol Business Ooeiations /) July t. 2005 Page 85 oM 10
Slanuatd Exnib'ct 1 - HIPAA Business Associats Aqrettnent



STATE OK NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT O

CERTIFICATES AND ATTACHMENTS

debintd; suspended, ineligible, or volunlarll)' excluded from Ihe covered transection. unless il knows that
ihe centftatlon is erroneous. A participant may decide the method and frequency by which il determines
the eligibility of its principals. Each participant may. but is not required to. check the List of Parties
Excluded from Federal Procuremcni and Non-procurement Programs.

9. Nothing contained in the foregoing shall be construed to require esiablishntcnt of a system of
records In order to render in good faith the certification required by (his clause. The knowledge and
information of a participant is not required to exceed that which is normally possessed by a prudent person
in (he ordinary course of business dealings.

10. Except for iran.sociions Buihorr«d under paragraph 6 of these Instructions, if a panictpani in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is proposed
for debarmcnt under 4fl CFR port 9. subpart 9.4, suspended, debarred, ineligible, or voluntarily excluded
from participation in thb iransaction. in addition to other remedies available to lite Federal Government, the
department or agency may terminate this iransaction for cause or default.

Certification Regarding Debarmcnt, Suspension, and Other Responsibility Matters-Primary Covered
Transactions

(1) The prospective primary participant certifies to (he best of its knowledge and belief, that it and its
principals: ^

(a) Are not presently debarred, suspended, proposed for debarmenl. declared ineligible, or voluntarily
deluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a alminal offense In connection with
obtaining, attempting to ^lain. or performing a public (Federal. State or local)'iransaalon or
contract under a public transaction; violation of Federal or Slate antitrust stautes or commission of
embezzlement, theft, forgery, bribery, falsificaion or destruction of records, making false
statements, or receiving stolen property;

(c) Are.not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, Slate or local) with commisiiort of any of the offenses enumerated in paragraph
(lXb)oflhbcenjneation;

(d) Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. Stale or local) lerminated for cause or default.

(2) \Micrc the prospective primary panicipant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

Instructions forCenlfKOtion

I. By signing and submitting this proposal, the prospective lower tier participant is providing
the'certificaiton set out below.

NHDHHS. Officaol Business Opcraltotti / )^ Jufy 1.2005 Rape B6 of 110
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2  The ccrtincaiioft in Ihis clause r$ a majcrial reprcseniaiion of fact upon which reliance was
placed when this tranwclioo was entered into. If it is later determined that the prospective lower licr
participant knowingly rendered an erroneous certincation, in addition to other rernedies available to
the Federal Government the department or agency with which this transaction originated may pursue
available remedies, including suspension and/or debaimcni.

3. The prospective lower tier participant shall provide immediate writien notice to the person to
which this proposal is submiiled if at any time the prospective lower tier participant Icams that,its
cenificBtion was erroneous when submitted or had become erroneous by reason of changed
circunrstances.

A. The terms covered transaction, debarred, suspended. Ineligible, lower licr covcrcJ
tnmsaction, participant, person, primary covered transaction, principal, proposal, and volunUrily
excluded. M used In this clause, have the meaning set out in the Defmltions and Coverage sections of
rules implementing Executive Order 12549. You may contact the person to which this proposal is
submitted for assistance In obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submiuing this proposal that, [(Page 33043)]
should the proposed covered transaction be entered into, il shall not knowingly enter into any lower
tier covered Irtnsaclion with o person who is proposed for dcbarmcnt uoder 48 CFR part 9. subpart
9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
cowed transaction, unless authorized by the department or agency with which this wnsoction
origirtaled. ,

6. The prospective lower tier participant further agrees by submitting this proposal that II will
include this clause titled "Certincation Regarding Deharmenl, Suspension, lneliglbilit>'and Voluntary
Exclusion-Lower Tier Covered Transaction," without, modification, In all lower tier covered
transacliotts artd in all solicitations for lower tier covered transactions.

7. A paiticipanl in a covered transaction may rely upon o certification of a prcipeciive
participant in a lower tier covered transaction thai it is not proposed for dcbarmcnt under 48 CFR part
9, subpart 9.4, dcbaned. suspended, ineligible, or voluntarily excluded from covered transactions,
unless il knows that the certification is erroneous. A participant may decide the method and frequency
by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the List of Parties Excluded from Federal Proctfement and Non-procurement Programs.

8. Nothing contained ,in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
information of a participant is not required to exceed that which is normally possessed by a prudent
person in Ihe ordinary coune of business dealings.

9. Except for transactions authorized ursder paragraph 5 of these instructions, if a participant in a
cowered iraruaciion knowingly enters into a lower tier covered transaction with a person who is proposed
for dcbarment under 48 CFR part 9, subpart 9.4. suspended, debarred, ineligib|e, or voluntarily excluded
from participation in this transaction, in addition to Other remedies available to the Federal Covemmcnt. the
departmem or agency with which this transaction originated may pursue available remedies, including
suspension and/or dcbarment.
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Ccniflcaiion Regsrdms Oebamienl, Suspension, Ineligibility an Voluntary Exclusion-l,owcr Tier Covered
Transactions

(1) The prospective lower tier partlciparrl ceflifies, by submission of this proposal, that neither it nor its
principals is presenily debarred, suspended, proposed for debarmeni, declared ineligible, or voluntarily
excluded from participolion in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable lo certify to any of the statements in this
cenincaiion, such prospective penicipant shall anach an explanation to this proposal.

Company: AMS Imaging. LLC.

Ckf/M^
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Americans with Disabilities Act
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NH Department of Health arxl Human Services

CERTIFICATION RRCARDINC

AMERICANS WITH DISABILITIES ACT COMPLIANCE

,Thc Contractor icicntincd in Section t;3 of the Genera! Provkions agrees by signature of tl«
Contracior's reprcscnuiives as identified in Sections I.II and 1.12 of the General Provijions, to
execute the following certification:

i. By signing and subfiiining (his contract the Contractor agrees (o malce reasonable efforts to comply
with all applicable provisions otthe Americans With OisabiUUes Act of 1990.

Company: AMS Imaging. LLC. .

fAVyt!
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IRS Pablicalion 1075 Exhibit 7
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IRS PUBLICATION 1075 EXTRACT 7, CONTRACT LANGUAGE FOR GENERAL
SERVICES

I. PERFORMANCE

In performance of this contract, the contractor agrees to comply with and assume responsibility
for compliance by his or her employees with the following requirements;
(1) All work will be done under the supervision of the contractor or the contractor's employees.
(2) Any return or return information made available in any format shall be used only for the
purpose of carrying out the provisions of this contract. Information contained in si^h material
will be treated as conndentiai and will not be divulged or made known in any manner to any
person except as may be necessary In the performance of this contract. Disclosure to anyor)e
other than an officer or employee of the contractor will be prohibited.
(3) All returns and return information will be accounted for upon receipt and properly stored
iMfore, during, and after processing. In addition, all related output will be given the same level of
protection as required for the source material.
(4) The contractor certifies thai the data processed during the performance of this contract will
be completely purged from all data storage components of his or her computer facility, and no
output will be retained by the contractor at the time the work is completed. If immediate purging
of all data storage components Is not possible, the contractor certifies that any IRS data
remaining in any storage component vrill be safeguarded to prevent unauthorized disclosures.
(5) Any spoilage or any intermediate hard copy printout that may result during the processing of
IRS data will be given to the agency or his or her designee. When this is not possible, the
contractor will be responsible for the destruction of the spoilage or any intermediate hard copy
printouts, and will provide the agency or his or her designee vrith a statement containing the
date of destruction, description of maierial destroyed, and the method used.
(6) All computer systems processing, storing, or transmitting Federal tax information must
meet the requirements defined in IRS Publication 1075. To meet functionai and assurance
requirements, the security features of the environment must provide for the managerial,
operational, and technical controls. All security features must be available and activated to
protect against unauthorized use of and access to Federal tax information.
(7) No work involving Federal tax Information furnished under this contract will be
subcontracted without prior written approval of the IRS.
(8) The contractor will maintain a list of employees authorized access. Such list will be
provided to the agency and, upon request, to the IRS reviewing office.
(9) The agency will have the right to void the contract if the contractor fails to provide the
safeguards described above.
(10) (Include any additional safeguards that may be appropriate.)

II. CRIMINAUCIVIL SANCTIONS:

2010-048 ExhihiiO

iniliBi All Pages:
ConiraciOf's Initials ( l//\ Exhibit O Page 92 of 1 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

EXHIBIT O

CERTIFICATES AND ATTACHMENTS

(1) Each oHicer or employee of any person to whom returns or return information is or may
be disclosed will be notified in writing by such person that returns or return information
disclosed to. such officer or employee can be used only for a purpose and to the extent
authorized herein, and that further disclosure of any such returns or return information for a
purpose or to an extent unauthorized herein constitutes a felony punishable upon consriction
by a fine of as much as $5,000 or imprisonmeni for as long as 5 years, or both, together
with the costs of prosecution. Such person shall also notify each such officer and employee
that any such, unauthorized further disclosure of returns or return information may also
result in an award of civil damages against the officer or employee In an amount nol less
than $1,000 with respect to each Instance of unauthorized disclosure. These penalties are
prescribed by fRC sections 7213 and 7431 and set forth at 26 CFR 301.6103{n)-1.
(2) Each officer or employee of any person to whom returns or. return Information is or may
be disclosed shall be notified in writing by such person that any return or return information
made available In any format shall be used only for the purpose of canying out the
provisions of this contract. Information contained in such material shall be treated as
confidential and shall nol be divulged or made krtown in any manner to any person except
as may be necessary in the performance of the contract. Inspection by or disclosure to
anyone without an official need to know constitutes a criminal misdemeanor punishable
upon conviction by a fine of as much as $1,000 or imprisonment for as long as 1 year, or
both, together with the costs of prosecution. Such person shall also notify each such officer
and employee that any such ur>authorized inspection or disclosure of returns or return
information may also result In an award of civil damages against the officer or employee
(United States for Federal employees] in an amount equal to the sum of the greater of
$1,000 for each act of unauthorized inspection or disclosure with respect to which such
defendant is fouixl liable or the sum of the actual damages sustained by the plaintiff as a
result of such unauthorized Inspection or disclosure plus In thie case of a willful Inspection or
disclosure which Is the result of gross negligence, punitive damages, plus the costs of the
action. These penalties are prescribed by IRC seclioh 7213A and 7431.
(3) Additionaliy. it Is Incumbent upon the contractor to inform Its officers and employees of
the penalties for improper disclosure Imposed by the Privacy Act of 1974, 5 U.S.C. 552a.
Specifically, 5 U.S.C. 552a(i}(1), which is made applicable to contractors by 5 U.S.C.
552a(m)(1), provides that any officer or employee of a contractor, who by virtue of his/her
employment or official position, has possession of or access to agency records which
contain individually Identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations established thereunder, and who knowing that disclosure of the
specific material is prohibited, wilifulfy discloses the material in any manner to any person or
agency not entitled to receive it. shall be guilty of a misdemeanor and fined not more than
$5,000.
III. INSPECTION:

2010-048 Exhibit O

Initial All Pages:
Contractor's Initials / Exhibit 0 Page 93 of 1 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

EXHIBIT O

CERTIFICATES AND ATTACHMENTS

The IRS and (he Agency shall have the right to send its officers and employees into the
offices and plants of the contractor for inspection of the facilities and operations provided for
the performance of any work under this contract. On the basis of such inspection, spectfic
measures may be required in cases where the contractor is found to be noncompliant with
contract safeguards.
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Software Escrow Agrcemeat No 5040 For Hylaml SoDware
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SOrrWARE ESCROW AGRREMENT NO. 50«0
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HYLANO SOFI WaRK

COPYKJCMT rC) IWA NATIONAL SOFTWAfLE ESCROW. rNC..
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NA-noNAt Sormai Esooh mc.
net utuaoAJ)

■IKK5VILLC. OHIO Mill

PUIMA-TTSO

SOFTWAR£ ESCROW AGR££MENT

NUMBER S040

lliu Baoow Agrcemmi nude m of iMa I9lh day of October, 199^. AmoAft NATIONAL
SOFTWARE ESCROW, INC.. *n Ohio Corpor»i'ion, ('ESCROW AGENT*) aod ilYLAhJD
SOFTWARE. INC. CHYLAND*)

WHEREAS. HY1_AND hu and win licenM the OnOaae Infoniuiion Managcmati Synen
('SOFTWARE'^ lo cnd-uaera (LICENSEE) under HYLAND'S Uaer Software Uocnac
Agreenxm atladied and tneorporaied herein a« Exhibii A (the 'Uoena* Ayacniuii*). pu/culiU to
which HYLAND hu agreed to ff%ni LICENSEE a liocAae to uae the SOFTWARE upon icmu
and condhiou cpedftcd in the LICENSE AGREEMENT and.

WHEREAS. HVLA/VD hai and wiU gnnia righit to companie* to diairibuie tha Soflwara
fRESELLERSO and.

WHEREAS HYLAND dcairea noi to diicloae the Source Cede and rdated docAjmemetion
for the Software eicept upon cenain tpedfte icrma and cor^iion* tr^.

WHEREAS, lo uaurc the continued avaiUbHiiy and uaeftjlneaj or the Software.
HYLAND ha* agreed to oaabHah and maintain in cicrow the Source Code and documeniatioA
ihcreor,

NOW. THEREFORE, in coruideralion of the prtmiM* artd the.mutual covcnanii
conuiaed her^ the panic* agree a* roBow*;

•2-
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CERTIFICATES AND ATTACHMENTS

10 DEPOsrr OF soimcE code

l.t HYLAND ̂arcca to dcpeul and the ESCROW ACENT •frees to secept the
Source Code (ur the Soflwsrc SI dcseriOetf in ExMbil A. •tiBChcO herao and msdc

• part.hereof. Irt addition, from time to lime hereafter. H VI.AND wiJl deposit with
the CSCROW AGENT all necessary and appropriaie tmprovemenls, rcvisioru.
enharteementt, of updates for the Source Code so thai, at all times, the Source
Code wni correspond with the Software actually diitribulcd to the LICENSEE O'
B.E.Sn.l.L»iR. The ESCROW AGKNT will issue to HYJ.AND a reccipl for the
initial Source Cndc deposit and for each cubscqucnt deposit.

'Source Code* mcaru only the Source Code as orifinatly deposiicd. and aU
revisions, updates or improvements which relate to chat ordinal deposit. It it
agreed that ociy ■ copy of the Source Code rtecd be dcposiied wdth the ESCROW
AGENT and that this Escrow Afreemcnl relates only to the copy of the Source
Code ia the poue^on oTihe ESCROW AGENT. Nothirtf in this aBreement ihaU
be interpreted to deprive HYI.AND of any rifht. title or utiercsi in the Sourer
Code. However, tliia aBrecmem wifl be construed to eftbetuatr its major (wrpose
whkh ii to allow the LICENSEE or RESELLER the continued bcrKfil of the
Software if HYLAKD failt to pefform its obliBalion as staled herein.

1.2 IIYLANU reprrtcnit and warrams that:

A. Tlw material deacribcd in l-'orm J.I attached hereto ccnstituici the Source
Code arvl dDoottientailnn of ihe Softwaic described In Echlblt A.

b. The Source Code delivered to the ESCROW AOENT Is in a form suiuble
Tor reproduction by computer equipment, aitd consists of a full source
bngiUBe siucmeni of the Program or Sonware comprislitg the product.

C. HYLANO will promptly suppkmort the Source Code with all revisions,
correctioot, cnhineerTtents, or other changes so that the Source Code
constitutes a human readable program for th« current release of the
Software lo which this trust agreement retaier.

D. • The Source Code delivered to the ESCROW AGENT includes all
necessary materials to permit a reasonably skilled third party programmer
In recreate eaeculabk versiort(s} of the Software from the Source Code.

.J-

COrVRICHT (O IW4 national SOFTWARb F.SCHOW. INC.
RRF.CKSVn.LB. OHIO
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CERTIFICATES AND ATTACHMENTS

1.) ESCROW AOEKT thAtl hold the Source Code in $ toctite, climetized rer.iliiy eod
shell rcluM ihc icriH upon ihc eiHvdilion» hereinencf provided

2 0 release from escrow

2.1 The i^ACrow Agent is suthorizcd to p/nviJe the IJCENSFE or RESELLER seccsf
lo .the Sovfioe Code in the event of diicontlnuenec of business tciivitiei by
irVLAND, its successors or essigns

2.2 On the happening of the event dctertbcd in Patngriph 2 1. the LlCeNSb'E or
reseller cheil give t«Ttcten notice to the ESCROW AO£NT end request teccss
to the Source Code. The request slul) identify the license or readier sgreensent
•nd this Cscrnw Agreement. sheU specify the nature of the request, shell identify
the Source Code with reisonable specificity, and ihali request the delivery of A
compleie copy of the Source Code to the LICENSEE or RESELLER.

Upon receipi of the notice the ESCROW aCCNT sKaII send • copy of the notice
to IfVLAND by emified or registered rrtAil, retuni receipt rcoucsied. If
HY1.AND desires to dispute the notice, HYLAM3 shAli. within thirty (30) dA>-s
After reudpt iherenf, deliver to the ESCROW AGENT a sworn ataiemcnt advising
the ESCROW aOENT ibAi it disputes (he request lo access to the Source Code.

Jf the ESCROW AGENT doe* nut receive an AfTidavit from KYLAND stating that
HYLAND docs not bdievc the LICENSEE or RESELLER should have access to
the Source Code, ihe ESCROW AGENT h authorised and directed to provide
•ecct* to the Source Code to tha LiCENSRG or RESELLER.

J.O DISFLTTES

3.1 If MYLAND files the a/Tidavit in response to the noilcc dhpuilrvg the request of
access lo the Source Code, the following procedures shall be followed:

A. HYLAND and the LICENSEE or RESELLER shall meet, at an agreed
upon time and place, each being prepared to negoiisie in good faith for a
reasonable settlement.

B. If the dispute cannot be reaolved ai this mcctinA- (here shall be at least one
other meeting, which meeting shall be Attended offieoa of the reipcciive

COPYRIGtrr (C> 1994 NATIONAL SOFTWARfi ESCROW. INC..
0KF,CKSV1CLE. OlilO
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eotnpuTte* 4 MCOAd Micmpi m*de 10 re«ch • mulitalty 4grccal>)c
teillcmcni.

The P.SCKOW AGENT sh*l) sii in u a neutral obtcrvcr in each nf Iheic i%wt>

meciiogi.

C. If ihe ditpuu canoot be re»o)ved *1 cither of ihe*c two meciins< there ihall
be 4/1 4/t9itrwiort mectiAg at w^tich the ESCHOW AGRNT ahaJI act a.« the
arbltraior. During ihit eddllioruJ nieetirtg each party than have one hour to
prcaeni the reeaoni which juttify iu poaition. A/tcr oaeh party haa
pteacreed iti poaltion. each pony ahaJt have an additional hair hour fbr
r^uttal or rctpondir^ AAcr iheac preaentttioni the ESCROW AGENT
shali, within five busncn dtyt. mahe a binding docttion as to whethci there
has or has not bocn an event thai justifie* providnig the LICENSEE or
RESELLLR access lo the Source Code If the ESCROW AGENT

dcternvrses that there is juttiCcation fur providing aoccss to the Software, ti
shall urtmcdiaiely give a copy of the Source Coda to the LICENSEE or
RESELLER, and if it detcm^itcs that then is not juttifieaiion for provtdtng
access to the Soflwa/e. it ahaD'conUnue eo hold the Source Code for the
benaruofHYLANO.

If either party ekcis to file arty pdiiiotu in any coun, the ESCROW
AGENT thai), nevertheless, lake the actions otprenty staled hereunder.
unlero aitd umil a court of eompctcm juriidietion rtrtdcrs a binding dccisioa
dircctirtg the ESCROW AGENT to take tnnse other course of action. The
ESCROW AGENT is directed to act m accordance with its determinacioA
as arbiuaior and to be entirely protected rrt>m any adverse reaulis of auch
•aions even If a court should Uier detcrmiiK ih^ righii drfTererxly front
the ESCROW AGENT ot find seme fault with (he arbitration proceas

4.0 TAYMENT AND rNDEMNIFlCATION OF THE ESCROW AGENT

4. t The ESCROW agent shall be entitled to paymcm for his services in accordarroe
with Eahibil R. attached hereto artd entitled '.SOFTWARE ESCROW SYSTEM
Price Schedule.' Thai atiachmertt exhibit shall act forth both the ESCROW

AGENTS fees at escrow agent and alto, should the ESCROW AOENT be called
upon 10 conduct meetings and/or to act as arbhraior. the fees for those aerviees as
welt. I lYLAKD artd (he LICENSEE or RESELLER agree that all fees payable to
Ihe ESCROW ACENI*. under the arbiiraiion anangcmcAi. shall be split eduallv

.s.

CGPYKIOKT((.r» looe NATIONAL. SOFTWARE E.SCROW. INC .
URECKSVIU.E. OHIO
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between (hem. otherwitc each shall pay their respeciive feet as listed on F.xhibil B

The CSCAOW aCENT shall not be obligated ot required lo exajnitie or inspcci
the Source Code or any or the additions. The ESCROW ACH^^"S obligation
shall be Umtied to providtng same denrce of care for the Source Code as he
tnainiaini Tor his valuable documents and those of his customers Irtdged in the
same locaiion

The ESCROW aCENT shall be protected irt eciing upon any wrhien notice,
rcquefl. waived consent, reoeipi. or ether paper or document Aimithed to him rtot
only in assuming it* due scecuUon, but also as to (he truth of any Inrormaiion
eoniained therein.

3 0 OWNERSHIP OF SOLACE MATERJAL

S I The legal owner ol* the tangible medium comprising the escrowed Source Code,
but not the Smuev Code ItielT nor the documcmatioft and other infofmeiion

embodied in lueh langtbte medium, shall be ESCROW AGENT as soon as such
material Is received at ESCROW AGENT at all limes until the Source Code it

returned to HYLAND, li^Jcet only to the claims of HYLAND and LICENSES or
RESELLER herein

S.2 ESCROW ACF.NT rccogmces artd acknowledges that ewnmship of (he Source
Code hsclf and any prctgramnier tSocumcnittion (lotcxhcr with all copyright rights
and proprietary rights therem) shall remain with HYl.ANO at all times.

S.) Mowover the escrowed copy in possession of the ESCROW AGENT shall become
the ESCROW AGENTS property for the payment of SI 00 to HYLAND. to be
used only for the fulfillment of this agreement between HYLAND ertd the
LICENSEE.

6.0 TeRMTNATION

6.1 The ESCROW AGENT'S duties w-kh lespect to sucl» Source Cut3e shall (ermirute
in any of the following events:

The delivery of the Source Code to the LICENSEE or RESELLER pwrtua/ti lo
Paragraph 2 Of the Agreement

•O-

COPYKIGHT iCj 19^* NATIONAL SOITWARE ESCROW. INC
BRECKSVILLR. OHlO
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6.7

6.}

If* copy of the Source Code is delivered to the LICLNSEP. pursuant in ihe
pioccdures tct fonli in this Agreement. ESCROW AGENT'S duties urith rctpect
to auch Source Cnde shall tcmunate ort the date of such delivery. In the evcm the
Source Code delivered to L.ICSNSEE includes all liocrtsed Software (deniiftcd in

Form 1.1. this Agieenicni ahall Also lermlnaie on the date of auch delivery. This
AgrAAmeni may aUo be tennlnaied by HVUANT> ivxo years after a tcrmmation of
the Ltecnae Agraenvenl. Jn auch an event HYI^ANO may obtain the return of the
Source Code by furnishing the ESCROW ACCNT with ■ written r>o<icc of
lermmaiion. Sueh written notice nuiat be signed by an authorized repraseniatlva of
the UCENSEE.

In the absence of written notice as referred to in Section 2.2 abo>-e the Escrow
Agreement shall lemdnate and ESCROW AOENT rftafi return the Soufoe Code to
HYLAND, three months from the dale of termination or expjraXion of the License
Agreement. Such date of termination or expiration ahati ba apecificd in a written
notice ID ESCROW AOENT signed by both KYLANO and LICENSRH.

ESCROW AOENT Shalt ba permitted in termirtatc this Escrow Agreement and
retuni the Source Code to HYLAND for rton-peymefii of its fee upon providing
Ihiny-days wrinen notice to LICENSEE and LICENSEE'S failure to cure such
deftuU.

7 0 GENERAL

7 I Exec^ as provided in tfus Agravmenl, ESCROW aOENT agrees thai >i shall not
drvvlgc or diKlosa or otherwise maJte available to any third person whatsoever, or
make any use whatsoever of the Source Code without the express prior written
ctsnacni ofHYLAND

7.2 ESCROW AGENT shall not. by reason of its execution of this Agreemcni. astume
airy responribiliiy or liability for any tranaaclinns hetsveen HYLAND and
LICENSEE ft RiiSCLLER other than fbr the performance of its ohligaiions wiih
respect to the Source Code held by it in aceorcUnce with this Agreement. The
party on whose behalf, or purauarrt to whose directions ESCROW AQLNT acts,
shall, indemnify and hold haimteas ESCROW aCENT from any and all liabikiy,
damage, costs or expenses, ItKhtding reasonable anomay's fees, which may he

. sustained or incurred by ESCROW AGENT as a tcsull of taking of such action

•7-

COI'YRIOHT ID lOOa NATIONAL SOPTWAfUZ ESCROW. INC
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7 3 ESCROW agent KEREDY DISCLAJMS THE UNIFORM COMMERCIAL
CODE IMPl.IKD WARRANIIES OF NtERCHANTAniLlTY AND FITNESS
FOR A PARTICULAR PURPOSE AND ANY AND ALL OTHER
WARRANTIES OF ANY NATURE OR KIND.

7.4 ESCROW AGENTS lUbiUiy to HYLAND ind I.ICF.NSF.F, n» RF-RF.I.IJ-R Jih«n
be limited to the &&rc ietum uF the Source Code to whichever ii eniiikd lo it by
•grcemoU between the/n. or poryumt lo AnieJc 2.0 of thj» Escrow Agreement. In
no everu shell ESCROW AGENT be Mble for contequentiel or ether tUmises to
either IIVI.ANO or LICb'NS&F. or RESELLER. Dentages rtuH be limited to (i)
repltccmer« ofthb Source Code media (e.]).. bUnk tapes, tfdt or dUks) end (li)
the sum oF ell escrow fees previously paid by LICENSEE end DEVELOPER
under the termi pflWi Eicrow Agreemew.

7 » This Eserow Agreement tbdl not be waived, eruended. or modified except by
written egreemml ofboih parties hereto. Any invafidity in whole or in pen of any
provltlon of IbU litcrow AgrcsnerM will not lITcCt the validity of any of hi other
provision!

7.6 AH notice required to be given hereunder ahetl be in wnting ertd shall be given by
certified or regiitered mail, return receipt requested, to the peniet at ihdr
respective addresses at indicated in tlu! agreement or to cueh other address that
ihail be spcciAod in writing in a notice to all of the other parties.

7.7 This Esctuw AgreenKnl shun be governed by the laws of iIk State of Ohio.

COPYKIOHT(C) NATIONAL SOFTWARE ESCROW. INC*
ORECKSVIU.K. OHIO ,
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ACKNUWIi:OC!:D AND ACCEPTED

NaTIOWaL SOfTWARE ESCROW. INC. CJ

HYLAND software CHYIAKD'I

Addtu; IISOO Lake Road. Drtdlfc Dgildif-t. A>50. Rocky Rjvci. OH 441JS
Tu the Alieniiofl nt PackyHyUndSia Alieniiofl or Packy H)fUnd Si

Or

Titk:

.  .. .

COPVRIOMT (C» 1004 NATIONAL SOFTUAIUi ESCROW. INC,
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NicnoM4iSorrKaitioo«
MOHIUItDAO

MIOUVUU OWO Mill

pil)M^rTW

EXitUlT 'A*

noM uuch a eor^ltie copy ef the Keme •yrcencni fw the lyston covtred vndcr Eacrvw
Afraescn Nutnba MHO.
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NAnONAl SOPTWMI eiCBOn 0<c
WtCUtOAO

■SKISVLUCMO MMi

<2U)M>ffS0

SOFTWABR SOURCnCOfvr. lORNTIRCAtJON AND CURTIFICATION

ESCROW FORM I.I

The undeiritited 'SOFTWARE OGVGLOPER* hctebjr Identirici ihe fallowing .Suufce
Code eonuiaed wiihin ihe pwkase lo which ihii docwmcr.i U attkhcd cad cenirKt lo in

cooTpletentts utd eocvnejr fix Rjcrow AtrtemeAi Number 5040.

Profr^n

C^3nKf ft#?" /VfWi '

CSOFTWARF. DEVELOPF.R')

Title; l//?

Oi;e: .

(•SOFTWAKC USHII-)
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Natumu somnit Ric*on *«*.
NMKIUKOa)

MtCWnu.OMK> MHI

Exhibits

Price Schedule

AaruiI Eioew Fee per ki of Murce codo InYat %m.OO

RcncwftlFee UOO.OO

UKf Ffo:
(CfiAti Centi&iesl Aeccu lo Source Code) UiYev <12)00

Rotewtl Fee S 60.00

VeuUCbergq for Media Stofge Ififlmiim Docutnentetion:
Up to One CuWc Foot S90.0(VYr.

Updetc Fees per chenCB 1)0.00
(livUidct aolifictiron lo covered ticerveceil

Rdeex Rosugsi • Per Uter 1100.00
(I (Mr Ra)uei) for RdeiK Bued Upon Tcnns
and Cendiiwnt qFkitcrow Afrcemere)

OcpC(itRelceM.f>cf Uwr IZOOOO
(Release eCCepiei of E*erowMucria)i to Ukt Under
Terms end Cooditionj of Eeerew A^recnicrU)

Afbilration Fttt:

For ObicfviBj Me«ioj Nomber One 1100.00
PorOb3crvHi|MecUntKun^erTwo 1200.00
To Act u Afbirraier If Third Meeting h Required ISOO.OO

Plus AB Aclttd Costs Eapcnded. Including Trevd end Lodging If Mccimgs
Arc Held OuCBdeofi^owAgtnt't Office.

All Lcgel ComwIiiniL Rcpreductien end Ottter E^cnset wUi Be
RiAed As Agreed Per Oecurrcnce

coerfuorr ie*« rtAitcMAL soprwAee esceo*'. inc.
IRKCICJVItLe. OH Mt4>
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ADDITIONAL -LICENSEE" REGISTRATION
FORM 2.1 AND ESCROW AGREEMENT «040

ADDENDUM

1. HYLAND SOFTWARE. INC. (-HYLAND"). having cslablishwl Software Escrow
Agrccmenl #5040 ("Escrow Agreement") with NATIONAL SOFTWARE ESCROW, INC.,
("ESCROW AGENT"), hereby designates the following organization as an additional party
to that Escrow Agreement entitled to the rights and proiectioiu of o "LICENSEE"
thereunder:

Company Name: The Stale of New Hamp.shirc, Department of Health and Human
Services.

Street Address: 129 Pleasant Street

City. Slate, Zip: Concord, NH 03301

Attention of: Dave Maggloncalda

Phone: (603 ) 271-4 8 6 7

2. HYLAND grants the ESCROW AGENT the irrevocable right to copy or reproduce the
SOURCE CODE^ being held under the terms of the Escrow- Agreement, to be used only for the
completion of the terms of the Escrow Agreement, should the need occur.

3. HYLAND, by signing below, authorizes the ESCROW AGENT to issue a copy of the
Escrow Agreement to the above named LICENSEE, granting LICENSEE the status of a
third party beneficiary, under the Escrow Agreement, and all rights and protections of a
LICENSEE contained in the Escrow Agreement.

4. In the event that the SOURCE CODE Is released to the LICENSEE pursuant to the terms of
the Escrow Agreement. HYLAND grants LICENSEE an irrevocable, perpetual, non-
assignable, non-exclusivc and limited license to the SOURCE CODE, and LICENSEE
agrees that It will use the SOURCE CODE solely Internally and for the purposes of
continuing the benefits accorded to License under Exhibit G and Exhibit J of the Enterprise
Content Management Solution Contract 2010-048 entered into between LICENSEE and
HYLAND's authorized solution provider, AMS rMAGING. LLC.

5. Further, in addition to the events of release provided under the express terms of the Escrow
Agreement (or under any subsequent escrow agreement thai may be entered into by
HYLAND). the parties also agree that it shall be an event of release If HYLAND ceases to

2010-048 Exhibit 0 A
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6. Further, for purposes of this Addendum only, the parties acknowledge and agree that
Section 3 of the Escrow Agrecmeni and the language under the heading "Arbitration
Fees" on Exhibit B to the Escrow Agreement arc hereby deleted in their entirety.

IN WfTNESS WHEREOF, the parties have executed this Escrow Form 2.1 and Escrow
Agreement #5040 Addendum.

HYLAND SOFTWARE. INC.

Tite:

Date;

NATiphr?Cir^rWAR^CROW. INC.

Title:

Date:

THE STATE OF NEW HAMPSHIRE.

DEPARTMENT OF HEALTH AND HUMAN SERVICES

"LICENSEE"

By: lV"Vvv) S.

Title: PC S S "D; / (c

Dale: g/g/' 0

HYLAND
software

NflV
Initial Date

LEGAL
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Ccrlificotion RegArdiag Environmental Tobacco Smoke

2010-048 Exhibit 0 *
Initial All Pages:
Contractor's Initials • Exhibit 0 Page I II of 112



Pagelofl

NH Department of Health and Human Services

STANDARD EXHIBIT H

CERTinCATION REGARDING ENVIRONMENTAL TOBACCO SMQKE

Public Law 103-227, Part C - Environmenlai Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portico of any indoor facility owned or leased or
certified for by an entity and used routinely or regularly lor the provision of health, day care, education,
or library senrces to children under (ho age of 18. if Ihe services are funded by Federal programs either
directly or through Slate or local govemmonls, by Federal gram, contract, loan, or loan guarantee. The
law does not apply, to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpalient drug or alcohol treatment. Failure
to comply with the provisions ol the law may result in the imposition of a civil monetary penalty of up lo
$1000 per riay ar»d/or Ihe imposilioh of an administrative compliance order on the responsible entity.

The Corjtraclor identified in Section 1.3 of the General Provisions agrees, by signature of the Conlraclor's
represervatlve as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the loDowing
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply,
witfi all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

ml
ractor

James E. McKenney, Sole Member
^reseniative Signature) (Authorized Contractor Reprosentalive Name & Tilto)

AMS imaoinq. LLC ^ ■ August 16. 2010
(Contractor Namo) (Date)

NH OHHS. Offtco ol Business OporaUons Coniractor I
Standars EjdibU H - Ce/tiOcetion Regarding Environimontal ToOacco Smoko
JwaryJOOS Oglo-


