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4 STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Comnmtissioner

May 17, 2021

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUES ACTION

Authorize the Department of Information Technoiogy (DolT), for the benefit of the
Department of Health and Human Services (DHHS), Division of Economic and Housing Stability,
to amend a Sole Source. contract with Konica Minolta Business Solutions, U.S.A., Inc., of
Windsor, CT., (Vendor code #177612), by increasing the price limitation by $170,000.00 from
$2,236,649 to $2,406,649 and by extending the completion date from June 30; 2021 to June 30,
2022, for the continuation of services for the Enterprise Content Management Solutions, effective
upon Governor and Executive Council. The original contract was approved on September 22,
2010, Item #149, and most recently amended with Governor and Executive approval on May 6,
2020 (item #75).

Funds are anticipated to be available in the following account for State Fiscal Year 2022,
upon the availability and continued appropriation of funds in the future operating budget with the
authority to adjust encumbrances between state fiscal years within the price limitation through the
Budget Office, if neaded and justified. 100% Other (Agency Class 27) Funds: the agency Class
27 used by DHHS to reimburse DolT for this contract is 100% Federal Funds.

CAT#-DEPT#-AGENCY#-ACTIVITA- -1 Activity SFY 2022 Total

ACCOUNTING UNIT #- DEPT NAME- Code Amount
AGENCY NAME -ACCOUNTING UNIT NAME
CLASS- OBJECT - DESC : :
01-03-03-030010-7695000 — iT for DHHS 038- | 03950174 $170,000 $170,000
509038 Agency Application Software :

EXPLANATION

The original contract was approved on September 22, 2010, Item #149, and subsequently
amended on June 15, 2016 (Item #36), June 19, 2019 (ltem #125) and May 6, 2020 (Item #75).

This request is Sole Source due to insufficient time for DHHS to release a new Request

for Proposal due to other COVID 19 related emergencies. Konica has been providing satisfactory

-services and it is in the best interest of the state to continue because they are most familiar with

‘the system. This will in turn keep costs down. The state will seek a new Request for Proposal
for these services prior to the expiration of this proposed amendment.

*innovative Technologles Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

The Division of Economic and Housing Stability seeks to promote efficiency in business
operations by utilizing electronic document imaging with a content management system. The
Department generates and receives thousands of documents each month and spends a great
-deal of time tracking, copying, filing and retrieving documents. During the original contracting
period, the documents in one business location were not accessible to staff in other offices. In an
-effort to streamline operations, the Department sought a solution to electronically scan the .
documents in existing case folders,along with all new incoming documents. The solution
automatically captures and retain images of the NECSES hard copy outputs from the Bureau of
Child Support's New England Child Support Enforcement System (NECSES). All electronic
documents are stored in a single database that can be securely referenced electronically from
any business location. The system provides the following benefits to the Bureau and a reduction
in the reliance on paper;

2. Reduction of manually copying documents;

. Reduction in time spent filing hard copy documents;

. Provision of greater accessibility to documents and files;

. Maintenance of version control with an audit trail for documents;
. Provision of automated document retention management,

. Provision of a foundation for direct uploadlng of information into NECSES from
documents received,

8. Provision of automated tools for streamlining and optimizing workflows; and
9. Provision of a foundation for further streamlining of business operations.

This extension will allow the current services to continue while the Department of Health
and Human Services, with support from Department of Information Technology, conducts the -
competitive procurement process. .

The Department of Information Technology respectfully requests approval of this contract.
Respectfully submitted, -
Denis Goulet '
Commissioner, DOIT

Rl ot fr
Lori Shibinette
Commissioner, DHHS

~N O O b~ W

DG/jsh/kaf
OolT #2010-048D
-RID: #578991

cc: Michael Williams, DHHS IT Lead
Bruce Smith, DHHS IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT QOF INFORMATION TECHNOLOGY
27 Hazen Dr.,, Concord, NH 03301
603-271-2843  1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 11, 2021

Lori A. Shibinette, Commissionet

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a sole source contract amendment with
Konica Minolta Business Systems U.S.A., Inc. as described below and referenced as DolT No.
2010-048D.

The purpose of this request is to enter into a sole source amendment with Konica
Minolta Business Solutions, for continuing services for the Enterprise. Content
Management Solution. This solution electronically scans and stores documents
into a single database that can be referenced electronically from several different
locations, as required by the DHHS.

The funding amount for this amendment is $170,000, increasing the current
contract amount from $2,236,649 to $2,406,649, and extending the completion
date from June 30, 2021 to June 30, 2022 effective upon Governor and Executive
Council approval through June 30, 2022.

A copy of this letter will accompany the Department of Information Technology’s
submission to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT 2010-048D
RID: 57991

cc: Michael Williams, IT Lead, DHHS
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. BUREAU OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #4

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP # 2010-048, on
Scptcmbcr 22, 2010, ltem # 149, and amended on June 15, 2016 (Item #36) and June 19, 2019 (Item #125) and May 6,
"2020 (ltem #75) (herein afier referred to as the “Agreement™), Konica Minolta Business Solutions U.S.A,, inc.
(hereinafter referred to as “Contractor” or “Konica Minolta”) agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Infermation Technology
{hereinafler referred to as the “Department™), certain sums as specitied therein; and

WHEREAS, pursuani to the Agreement Subsection 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; and

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects; and

WHEREAS, the Department wishes to continue receiving document management services from the
Contractor; and

WHEREAS, the Contractor agrees to provide document management services (o the Department; and

WHEREAS, the Department and the Contractor wish to extend the completion date f'rom June 30, 2021 to June
30, 2022; and

WHEREAS, the Department and the Contractor wish to increase the Contract price by $170,000 to increase the
total contract price from $2,236,649 to $2,406,649; and

WHEREAS, the Department and the Contractor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June 30, 2021 to June 30, 2022. .

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,406,649.

3. The Agreement is further amended as described in Table 1:

(—DS

Initial all pagcsl b'E ‘ :

Vendor Initials Page | of §
47137202 :

1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION '
CONTRACT 2010-048
CONTRACT AMENDMENT #3

Table 1

:p... J, L Mot e s e

-Contrnct .~ ¥ 7, :
AMENDED TEXT

“[:#2010- 048' M RTINS B

[}

;Statement ‘_
“of Work ' ¥
Sédtion Number. = & [r' s s s, : S R R
Section 13, General Delete Dispute Resolution Responsibility and Schedule Table and replace with:
Provisions, Subsection :
13.6, Dispute Resolution

LEVEL THE VENDOR THE STATE CUMULATIVE
’ ALLOTTED
TIME
Primary Keith Erban, Laura Bartlett 5 Business Days
Vendor PM State Contract
: Manager
First William Mayorga Richard Ward, 10 Business Days
Sr. Account | Information
Manager Technology
' Manager
Second Kenneth T Karen Hebert, 15 Business Days
Hubbard Jr Bureau Director
National Sales
Manager
Third | Kenneth T Lori Shibinette 20 Business Days
Hubbard Ir DHHS '
National Sales Commissioner
Manager '
Fourth Kenneth T Denis Goulet .| 15 Business Days
Hubbard Jr Commissioner
National Sales CIO/DolT
Manager
Contrnct e P
: *# 2010-048 ) o
Exhibit B _" ’ D
Section Numberd. i
DELIVERABLE o i
PAYMENT, &% | 34
SCGHEDULE g RN SRS e G, et . . :
Table 2- Detmled License Tablc 2 Dctallcd Llccnsc Dcllvcrablcs and Prlcmg, 1dcnt|fcs thc profcssmnal

Deliverables and Pricing | services component of the contract.

Tab]e 2- Detailed:License Dehvemb]es and Prlcmg

A .

Description Cost

Professional Services Installation, Configuration, Tuning, $170,000
Training and Warranty Support

r——DS

Initial all paged $E . ' :
Vendor Initials) . Page2 of5
Date4/13/202
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048

CONTRACT AMENDMENT #3

The State may purchase any additional licenses of the Software Solution at this
Contract discount rate, for a period of one (1} year from the Contract effective date,

Table 2 CONTRACT HISTORY 2010-048 - ENTERFR]SE CONTENT MANAGEMENT SOLUTION

* CONTRACT AMENDMENT TYPE i G&C APPROVAL n ND]?ATE, CONTRACT

i AND | T DATE L S ‘MOUNT i
AMENDMENT LT PO VU : ,‘ A R

CNUMBER 5|0 s Bl TR R L o TN N IR o
2010 048 Original Contract September 22 2010 June 30, 2016 $1,386,649
Item # 149 _
2010-048 1* Amendment June 15, 2016 June 30, 2019 $510,000
Amendment | Item #36
2010-048 2™ Amendment June 19, 2019 June 30, 2020 - | $170,000
Amendment 2 [tem #125 S
2010-048 3™ Amendment May 6, 2020 June 30, 2021 $170,000
Amendment 3 ftem #75
2010-048 4th Amendment Upon G&C June 30, 2022 $170,000
.| Amendment 4 Approval ‘
T .. " | CONTRACTTOTAL: % {f<i ) *8e - "' $2,406,689
/—DS
[nitial all page :
Page3 of 5

it S€E
‘Vendor Initials)
Date:4/13/2 02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT #3

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shail
take effect upon the approval date from the Govenor and the Executive Council.

.IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Konica Minolia Business Solutions U.S.A., Inc.
salvatore Errigo

Ccoo

Date: 4/13/2021

State of New Hampshire

/Olﬁél M‘ Date: _5/11/21 -

Denis Goulet, Commissioner
New Hampshire Department of Information Technology

DocuSigned by:
Lovi A Weaver Date: 4/14/2021

_NeWﬁ?ﬁM’f)epartment of Health and Human Services
Lori A. Weaver

Deputy Commissioner

f—DS

Initial all pages| € ' '
Vendor Initials: Paged of 5
Date:4/13/202
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #4

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

Approved by the Attorney General

/s/ Stacie M. Moeser - Date: May 16, 2021

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approvcd by the Governor and Executive Council of the”
State of New Hampshire at the Meeting on: {(date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Ds
Initial all paged >
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State of New Hampshire |
Departmént of State B

CERTIFICATE

I, William M. Gardsnier. Secretary of State of the State of New Hampshire, do hereby certify that KONICA MINOLTA BUSINESS
SOLUTIONS U.8.A.. INC. is a New York Profit Corporation registered 10 transact business in New Hampshire on June 11, 1999,
I further certify that all fees and documents required by the Scerctary of State’s office have been reccived and is in good standing

us far as this office is concerned.

Business ID: 316620
Certificate Number: 0005345952

IN TESTIMONY WHEREOF.
1 hereto set my hand and cause to be affixed
the Seal of the State ol New Hampshire,

this 12th day of’ April A.D. 2021.
William M. Gardner

Sceretary of State




DocuSign Envelope |D; 067BC887-4012-4FC5-23CC-2F3I9AITFED1D

Certificate of Authority #1 - (Corporation of LLC- Non-specific, open-ended)

Corporate Resolution

1, _Stenhen E. Herbes , hereby certify that T am duly elected Clerk/Secretary of
{Name) ' - :
Konica Minolta Business Solutions V.8 A, inc. . I hereby certify the following is a true copy of a
{(Name of Corporation or LLC)
vote taken at a meeting of the Board of Directors/shareholders, duly called and held on April
" (Month)

Ist_,20 21 at which a quorum of the Directors/shareholders were present and vating.

. (Day) (Year)

VOTED: That Sulvaee Errizo/ Chicf Operating Officer(may list more than one person) is duly authonized to
(Name and Title) .

enter into contracts or agreements on behalf of _ Konica Minolm Rusiness Salutions U.S.A., lnc. with
(Name of Corporation or LLC)

the State of New Hmnpshi'rc and any of its agencies or departments and further is authorized to execute any

documents which may in his'her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and rcmains.in full force and cffect as of
the date of the contract to which this certificate is attached. 1 further certify that it is understood that the State of
Ncu;r Hampshire will rely on this certificate as cvidence that the person(s) lisied above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits
ou the authority of any listed individual 10 bind the cnrportition in contracts with the State of New Hampshire, all

such limitations are expressly stated herein.

DATED: __ 4/13/202]
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IKONICA MINOLTA

SECRETARY'’S CERTIFICATE

I, STEPHEN F. HERBES, Secretary of KONICA MINOLTA BUSINESS
SOLUTIONS U.S.A,, INC., a corporation duly organized and existing under the
laws of the State of New York (the "Corporation"), do hereby certify that:

(a) the following Resolutions were adopted August 23, 2005 by the unanimous
written consent of Board of Directors of the Corporation: :

- "RESOLVED, that the officers of the Corporation (the "Officers") listed on the
attached Exhibit A be and each of such Officers hereby are authorized to execute and
deliver documents and take such action by and ‘on behalf of the Corporation in
connection with the day to day operation of the Corporation as any of them may, in
their sole and absolute discretion, deem necessary and appropriate; and it is

FURTHER RESOLVED, that the Officers may delegate their authority to execute.
and deliver documents and take action by and on behalf of the Corporation to other
employees of the Corporation as any of them may, in their sole and absolute
discretion, deem necessary and appropriate." '

(b)  except as to the names of Officers listed on the August 23, 2005 Resolution’s
Exhibit A, such Resolutions have not been amended or rescinded and as of the date
hereof remain in full force and effect; and '

(é) that the persons whose names are set forth below are duly qualified and
currently serve as officers of the Corporation in the capacity herein described:

Atsutoshi Banno President and Chief Executive Officer

. John Thielke Executive Vice President, CFO and Treasuret
Salvatore Errigo Chief Operating Officer
Terence Dixon " President, Direct Operations
Kazuya Yoneda Executive Vice President, Strategic Business Planning
William Troxil Senior Vice President, Strategic Business Development
Kevin Kern - Senior Vice President, DX & Emerging Technology
Stephen F. Herbes Vice President, General Counsel and. Secretary
Myrtha Eugene Assistant Secretary '
Victoria Ringwood Senior Vice President, Human Resources

Konlca Minolta Business Solutlons USA, Inc.
100 Williams Drive, Ramsey, NJ 07446
201-825-4000
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IKONICA MINOLTA

(d) The Board of Directors has authorized Todd Croteau, President, All Covered
Division; Brian Bullock, Vice President, Government Sales and Marketing; Brian
Cupka, Exccutive Vice President, Legal; and Kay Fernandez, Senior Vice President,
Marketing to sign various documents, including contracts and bid related documents,

“on behalf of the Company. Cathleen Lilli, Vice President, IT Services and Steve
Eckert, VP, SAP Program Management Office may sngn documents related to IT and
SAP on behalf of the Company.

IN WITNESS WHEREOF, I have hereunto set my hand and affixcd the seal of the
Corporation this Lst day of April 2021.

h R
KONICA MINOLTA BUSINSOLUTIONS U.S.A., INC.

(CORPORATE SEAL)

Konica Minolta Business Soluttons USA, Inc.
100 Williams Drive, Ramsey, N 07446
201-825-4000
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CERTIFICATE OF LlABILITY.INSURAN.CE

DATE (MM/DDIYYYY)
103072020

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollty(las) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsament. A statement on
this certificate does not confer rights to the cartificate holder in lleu of such endorsementis).

TONTACT
P Warsh USA, In. e FAX
.JJ;E:& m\:‘nﬂ 011 %a £n'erbas N {AJC, No}:
ADDRESS;
INSURER{S} AFFORDING COVERAGE * NAIC #
CNID1 22311 3-AWP-20- 21 INSURER A : SOI'I'IDONW Insurance mpany 1126
'Ns."(’;?& Minoita Busingss JNSURER B : Continental Insurance Company of New Jarsay 35289
Sotutions, U.S.A,, Inc. INSURER ¢ : Endurance Americen Insurance Company 10641

Atin: Lynne Ransom

500 Day Hitl Road WSURERD :

Windsor, CT 06095 INSURER E :

. INSURER F ;
COVERAGES CERTIFICATE NUMBER: NYC-D09619728-28 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ASBLSUBR
TR TYPE OF INSURANCE N80 | wvp POLICY NUMBER (MDY ETY cﬁﬁﬂm LIMITS
] COMMERCIAL GENERAL LIABILITY X 287233832 1073172020 10012021 EACH OCCURRENCE $
’ [TDAMAGE TO RENTI
X ] camsamoe ] occur | PREMISES s occormonca) | 8
i TECH E&O MED EXP (Any one person) | §
i SIR: $250.000 PERSONAL & ADVINJURY | §
| GENV AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
% pouer [ J58% [ Jeoc PRODUCTS - COMPIOP AGG | § :
OTHER: LIMIT: [1 10,000,000
A | AUTOMOBILE LIABILITY X ADVA0004ED TOOVDR (10012021 | GOMBIED SINGLETHIT 5 1,000,000
A X ] anvy auto ADV40003D0 (MA) 10012020 |10012021 [ BODILY INJURY (Per person) | §
[ | owNED SCHEDULED
| ﬁ‘ﬁé’é ONLY ngLO-SWNED - ::g':;;::%:m:e-mm -
, .
|| autos onLy AUTOS ONLY Comprehensive Ded: $500 | (Per nccident]) — ° §
. Coflision Ded: $1,000 $
[ [umereraune CCUR EACH OCCURRENGE s
EXCESS LIAB CLAIMS-MADE AGGREGATE $
oep || ReTENTIONS $
A |WORKERS COMPENSATION WCNAO00650 (Wi AN [To0T202T X | PER [ OTH- ]
A AND EMPLOYERS' LIABILITY YIN JCDA40012M0 (AOS 100172020 100172021 STATUTE ER
ANYPROPRIETORPARTHER/EXECUTIVE NI (~0S) £.L. EACH ACCIDENT s 1,000.000
A | Mandatory in NR) WCRAD01830 (W) 10017200 |100VON | p) ysease - £a EMPLOYEE] § 1,000,000
Il yos, daserite under : 1,000,000
DESCRIPTION OF OPERATIONS below £ DISEASE - POLICY LIMIT | § 000,
C | TECH E&AD EXCESS: PRX10011806703 1013172020 100172021 LIMIT: 10,000,000

DESCRIPTICN OF OPERATIONS f LOCATIONS ! VEHICLES {(ACQORD 101, Additiona! Remarks St_:h-dlln. may be sttached if more space | required} i
Stale of New Hampshire, its officers and employees as their interest may appear are included as additionalinsured (except for Workers” Compensation) where required by writlen contact.

CERTIFICATE HOLDER

- CANCELLATION

State of New Hampshire

Division of Information Technology
Attn: Chisl Information Officer

27 Hazen Drive

Concoed, NH 03301

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. -

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Brian L. Schneidsr &./.-S:eL_

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORD' DATE{MMDDNYYY)
N CERTIFICATE OF LIABILITY INSURANCE 09282020
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE CF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPCRTANT: If the certificate holder is an ADDITIONAL INSURED, the palicy(ies) must have ADDITIONAL INSURED provistons or be endorsed. (1 v
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this g
certilicate does not confer rights to the certificate holder in lleu of such andorsement(s). t
PRoDUCER ST 3
"~ :;:: ::’;}::e"“‘h"“' Inc. P £y, (866) 2837127 [FX oy (800) 363-0105 5
one Liberty Plaza E-MAIL : °
165 aro:dwayiogggte 3201 mnasssf 2
New York ny usa INSURER(S) AFFORDING COVERAGE NAIC ¥
INSURED" INSURER A: Sompo America Insurance Company 11126
konica Minolta Business Solutions |NSURER B:
U.S.A., Inc., .
ATLTN: Lyn??1nansom INSURER C:
S00 pDay H Road s
windsor CT 06095 usa INSURER D:
INSURER E:
INSURER F: -
COVERAGES CERTIFICATE NUMBER: 570084132405 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUC'ES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits .howﬁ &re as rgques“d
KEEE TYPE OF INSURANCE me_pw _ POLICY NUMBER A PAAA A LTS
A% T COMMERCIAL QENERAL LIABILITY CRLADZIORD OV T v EACH OCCURRENCE $1,000, 000
' DAMAGE TO RENTED
CLAIMS-MADE lz] OCCUR PREMISES (Ea 1500, 000
X | CONTRACTUAL LIABILITY MED EXP {Any one person) 515,000
| PERSONAL & ADV INJURY 51,000,000 B
— - -
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREQATE §2,000,000] o
POLICY D Yeer Loc PRODUCTS - COMP/OP AGG $2,000,000 é
OTHER: g
COMBINED SINGLE LIMIT n
AUTONOBILE LIABILITY ! N
ANY AUTO BODILY INJURY { P parson) 2
OWNED icul;zosmso BODILY INJURY (Per accident) 8
—| AUTOS ONLY NON.OWNED PROPERTY DAMAGE 3
g":‘s AUTOS ONLY {Per accident} =
| T
A | x| umsreriaums | x | ocour ¥ CPUAD5IGND 10/01/2020(10/01/2041 | eacH OCCURRENCE $10,000, 000 3
EXCESS LIAB CLAIMS-MADE AGGREGATE $10,000,000
OEO | X [AETENTION $10.000
WORKERS COMPENSATION AND l PER STATUTE l Igm.
EMPLOYERS' LIABILITY YIN |
ANY PROPRIETOR | PARTNER 7 EXECUTIVE E.L. EACH ACCIDENT
OFFICERMEMBER EXCLUDED? NIA
{Mandalory in NH) E.L DISEASE-EA EMPLOYEE
E&'élgrpﬂou uo'}dgvsmnows balow E.L. DISEASE-POLICY. LIMIT
DESCRIPTION OF OPERATIONS / LOCATIONS / YEHICLES (ACORD 101, Additional R Schedule, mey be atiached [t more space ta required)
state of New Hampshire, its officers and employees as their interest may appear are included as additicnal Insured in
accordance with the p011cy provisions of the General Liability and umbrella Liability policies with respect to Konica Minolta's
work and/or operations. .

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Division of Information Technology
,Attn:  Chief Information Officer
27 Hazen Drive

concord NH 03301 usA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIAATION DATE THEREQF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ao Dokt S Nt I

I R [
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. Fa [Ty l . :
'STATE OF NEW HAMPSHIRE " 3:44 DAS
DEPARTMENT OF INFORMATION TECHNOLOGY { '
27 Hazen Dr.| Concord, NH 03301 |
Fax: 603-271-1516 TDD Access: 1-800-735-2564 7
www.nh‘.gov/ doit

. )
Denis Goulet !
Commissioner - : o
|
1
[
]

March 17, 2020

|

His Excellency, Govermnor Christopher T. Sununu :
" and the Honorable Executive Counml

State House :

Concord, New Hampshire 03301 :

REOUESTED ACTION

Authorize the Department of Infomauon Technology (DoIT) for the benefit of the
Department of Health and Human Services (DH}-IS), Division of Economic & Housing Stability
to enter into a Sole Source amendment to an cxlstmg contract with Konica Minolta Business
Solutions, U.S.A,, Inc., of Windsor, CT., (Vendor lode #1 77612), for continuation of services for
the Enterprise Coment Management Solutions by increasing the price limitation by $170,000 from
$2,066,649 to $2,236,649, and extending the completion date from June 30, 2020 to June 30, 2021,
effective upon Governor and Executive Council ap;'proval. The original contract was approved on
September 22, 2010, Item #149, and most recently amended with Governor and Executive
approval on June 19, 2019 (Item #125) I

l

Funds are anticipated to be availablc in the followmg account for State Fiscal Year (SFY)
2021, with the authority to adjust encumbrances between State Fiscal Years within the price
limitation through the Budget Office, if needed and justified. 100% Other (Agency Class 27)
Funds: the agency Class 27 used by DHHS to reimburse DolT for thls contract is 100% Federal
Funds. '

Funding is available in account: IT for DHHS
Category# - Dept# - Agency # - Bur/Div Fund | Activity SFY 2021 Total

# - Accounting Unit# - Expenses Class# - | Code Amount
Expense Account# - Expense Class Title
01-03-03-030010-76950000 - 038-509038 103950174 $170,000 $£170,000
Agernicy Application Software ' : :

EXPLANATION

As previously stated, the original contract was approved on September 22, 2010, Item
#149, and subsequently amended on June 15, 2016 (ltem #36), and June 19, 2019 (item #125).

| .
"Innovative Technologies Todayfo;r New Hampshire's Tomorrow” \
H



His Excellency, Governor ChristophEr T. Sununu
and the Honorable Executive Council
Page 2

This contract is sole soufce because Konica Minolta Business Solutions has been
successfully providing this Enterprise Content Management Solution to DHHS and has the
experience necessary to maintain the system. Thig request extends the contract for one additional
year during which time DHHS plans to develop a Inc:w RFP for services to replace or enhance the
exiting services. This extension will allow the clrrent services to continue while DHHS, with
support from DolT, conducts the competitive process :

The Division of Economic & Housing Stablhty was seeking to promote efficiency in their
business operations developing a method of clectromc document imaging and a content
management system. The Department generates and receives thousands of documents each month
and spends a great deal of time tracking, copymg, filing and retrieving them. Additionally, the
documents in one business location were not accessxble to staff in other offices. In an effort to
streamline operations, the Department sought a solution to electronicatly scan the documents in
existing case folders along with all new mco'mmg documents. Further, the solution will
- automatically capture and retain images of NECSES hard copy output. All of these electronic
documents are then stored in a single database that can be referénced electronically with security
from any business location. This system providesthe following benefits to the Bureau of Child
Support Services case management operations: ‘ '

. Reduce reliance on paper;

. Reduce copying documents;

. Reduce time spent filing;

. Provides greater accessibility to documents and files;

. Maintains version control with an audit trail for documents;

. Provides for autorated document retention management;

. Provides a foundation for direct uploadnr'ng of information into NECSES from
documents received,

. Provides automated tools for streamlining and optimizing workflows; and

9. Provides a foundation for further streamlining of business operations.

~} N B W A —

o

During the federal fiscal year ending September 30, 2019, the Bureau of Child Support
Services served 40,116 children and their families} and the State collected and disbursed over
$78.1 million in child support on behalf of these children.

The Enterprise Content Management Solu'tion électronically scans and stores documents
into a single database that can be referenced electronically from several dnfferent locations, as
required by DHHS.

- "Innovative Technologies Today for New Hampshire's Tomorrow"



His Excel!cncy; Govemor Christopher T. Sununu
and the Honorable Exetutive Council
Page 3

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

WAQW fore

Denis Goulet
Commissioner, DOIT

. Lori Shibinette
Commissioner, DHHS

DG/jsh/kaf
DolT #2010-048C
RID:Y6395

ce: Michael Williams, DHHS IT Lead
Bruce Smith, DHHS IT Lead

"Innovotive Technologies Today for New Hampshire's Tomorrow”



STATE OF L'EW HAMPSHIRE

DEPARTMENT OF I.NFORMATION TECHNOLOGCY
7 Hazen Dr Concord, NH 03301
603-271- 2843 1-800-852-3345 x2843
Fax 603-271-1516 TDD Access: 1-800-735-2964
|
www.nh.gov/doit

Denis Goulet
Commissioner

March 9, 2020

Lori A. Shibinette, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street
"Concord, NH 03301-3857

Dear Commissioner Shibinette:

Thus letter represents formal notification that the Department of Information Technology
(DolIT) has approved your agency’s request to enter into a sole source contract amendment with
Konica Minolta Business Systems U.S.A,, Inc. as.described below and referenced as DolT No.
2010-048C. '

The purpose of this request is to enter into a sole source emendment with Konica
Minolta Business Solutions, for contmumg services for the Enterprise Content
Management Solution. This solution eleclromcally scans and stores documents
into a single database that can be referenced electronically from several different
locations, &s required by the DHHS.

The funding amount for this arnendmcnt is $170,000, increasing the current -
contract amount from $2,066,649 to $2, 236 649, and extending the completion
date from June 30, 2020 to June 30, 2021 effective upon Governor and Executive
Council approval through June 30, 2021.

A copy of this letter will accompany the Department of Information Technology’s
submission to the Governor and Executive Council for approval.

Sincere'ly, _
Afhu/ fer.
enis Goulet
DG/kaf
DolT 2010-048C
RID: 468_85

cc: Michael Williams, IT Lead, DHHS




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
~ BUREAU OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048 |
(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #3

WHEREAS, pufsuant to an Agreement approved by Governor and Council, as a result of RFP # 2010-048, on
September 22, 2010, liem # 149, and amended on Junc 15, 2016 Item #36 and Junc 19, 2019 Item #125 (hercin afier
. refesred to as the “Agreement™), Konica Minolta Business Solutions U.S.A., Inc. (hercinaficr referred 10 as “Contractor™
or “Konica Minolta™) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafier referred to as the "Depariment™),
certain sums as specified therein; )

. WHEREAS, pursuant to the Agreement Section 18: Amcndment and the provisions of the Agreémem, the
Agreement may be modificd or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; '

WHEREAS, the Contractor and the Department have agreed 1o amend the Agreement in certain respects;

WHEREAS, the Dcpanmcnl wishes to continue receiving document management services from the
Contractor; .

WHEREAS, The Contractor agrees to provide document management services to the Department;

WHEREAS, the Department and the Contractor wish to extend the completion date from J ﬁnc 30, 2020 to June
10, 2021,

WI{ER,EAS the Department and the Contractor wish to increase the Contract price by $170, 000 10 increase lhe
total contract price from $2,066,649 to $2,236,649;

WHEREAS, the Department and the Contractor seek to clarify the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agrecment is hereby amended as follows:

1.  Amend Form P-37, General Provisions, Block 1.7, Completion Date, by extending the Completion Date from
June 30, 2020 10 Junc 10, 2021. ‘

2. Amend Form P-37, General Provisions, Biock 1.8, Price Limitation, by increasing the Price Llrmlahon by
$170,000 from $2,066,649 to $2,236,649.

3. The Agreemcnl is further amended as described in Table ):

Table 1 !
Contract‘ " '.":-"-, Co- Ayt - .v""" L LT T et A
1#2010:048, . . SR T D A‘MENDED TEX'I" SRR
Pyl R ) T P 1 PRl PR O TR .a . g Tyt
'S““m""" R & Cooh v T 'f-“ R T, v NI i
-of Work ™ a Tl R e Rememse gL T T
Section:-Number nos . AL ’L PO R LS R T e
_ Section 1 Contract Amend thcconlracunf'ormauon to read:
Documents, Subsection

7

Initial all pages e S .
Contractor Initial Page 1 of 7




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
CONTRACT AMENDMENT #3

1.4, Not to Exceed
Contract

This is a Not 1o Exceed Contract. Notwithstanding any other provision of 1his contract to
the contrary, in no ¢vent shall total payments under the Contract exceed the amount
specified in Form P-37, General Provisions, Block 1.8, Price Limitation.

Section 2, Contract
Term, Subsection 2.1,
Term

Amend the contract informalion to read:

The Contract and all obligations of the parlies hereunder shall become effective on
Scptember 1, 2010, or the date of approval by the Governor and Exccutive Council,
whichever is later. .

The Contract shall begin on the Effective Date and extend through the date specified in
Form P-37, General Provisions, Block 1.7, Completion Date.

Section 13, Genersl

Delete Dispute Resolution Responsibility and Schedule Table and replace with:

Provislons, Subsection
13.6, Dispute Resolution
LEVEL THE : THE STATE CUMULATIVE
CONTRACTOR ALLOTTED
- TIME
Primary - Keith Erban, - Laura Bartlett 5 Business Days
Contractor PM State Contract ’
) Manager
First Joel Sterk Sr. Richard Ward, 10 Business Days
Solutions Information .
-Consultant Technology
Manager .
Second Michael R. Thomas | Karen Hebert, 15 Business Days
’ Regional Sales Bureau Director
: Direcior, East
Third Michael R. Thomas | Kerrin Rounds, 20 Business Days
: Regional Sales Acting DHHS
Direcior, East Commissioner
Fourth Michael R. Thomas | Denis Goulet 15 Business Days
Regional Sales Commissioner
Direclor, East CIO/MDolT
Coatract- - - - - T B
‘#2010-048 S - T - .. - AMENDED TEXT ’
‘Exhibit B. - R et :
.Section Number 1. Y. ‘ .
' DELIVERABLE" - N . j
‘PAYMENT - - s
SCHEDULE _ ~ v . L : o
1.1 Not to Exceed Amend the first paragraph in Section 1.1 as follows:
This is a Not lo Exceed (NTE) Contract totaling the amount specified in Form P-
37, General Provisions, Block 1.8, Price Limitation for the period between the .
Effective Date through the date specified in Form P-37, General Provisions, Block
1.7, Completion Date (“Term™). Konica Minolta shall be responsible for performing
ils obligations in accordance with the Contract. This Contract will allow Konica
Minolta to invoice the State each year during the Term for the following Activities,
Deliverables, or Milestones appearing in the price and payment (ables below.
/.
Initial all pages -
Contractor Initials: Page 2 of 7

_ Date: 21192020



STATE OF NEW HAMPSHIRE ’
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
. ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
CONTRACT AMENDMENT #3
.{ Table 1-Detailed Add the following chan for the period of 07/01/20 - 06/30/21.
Hardware & Software
Deliverables and Pricing ROLPMENT COVFRED
Deacripcien Lo # Qry Beral & Prine
oot .y ' wan
h-;:‘ﬁ-ﬂm AP ) o110
Oy A1 jaaiors B0 o ] APMPOA 1 tnomm
Bt Dot Compustions C1AY N o1 [ i1
Conoumert Closs iy 153 {5004) _ o1l ) [ L ]
Mt Lo Sl (1. 930 {R00A) STt L] man
-n_mm [ ] 1 [
[ e ] O] § 0100
Dt Poasian (EAA) e 1 nous
s Bardpay [TWA) [ ] \ N0 E
P focast ooty bmgpucn §E4) Lol ! seo
Loms Mot B4 Dbugrmien (T2 e ! .
- ol Symswws A [ ] ORAPTY [ A
CBabe Sh0-Uner Uosmm (RN QS L] Laall ] 14,007,480
virnast Print i (FUIAY PTMPC 1 P
agal iy 1 amm
Aty Vol {0} [ ] ' 2.
Vubiw Casmavwd Chot B, (300} WrCt [ o
Vil Odutrapt Chuss B g0y mrcy » s
Vi Borawr 100 bl i) 1 [ RELT )
PreTis Totat: $106930 4

* .

* Agmmes ot Karins Mirels Hppwt weialiy, (Coniaing desdims: of feiien, ok B FAQ'Y, Butspstiom, oic.. )

* Provastaties muiviotincs ol thsing e yar 015 a5 cant. Plauink) -

. hlﬂc—haup:n--h-n—-ﬂ—n‘—-—-.mml-
it S04 19 Y

Table 2, Detailed License Deliverables and Pricing, identifies the professional
services component of the contract.

Table -2-.Det_nil_c!!jl-.icth's_e:Dbli'vel‘a_bls:and‘P-_riéiqg .

1

Description Cost

Professional Services Instaltation, Configuration, Tuning, $63,061.66
Training and Warranty Suppon

The State may purchase any additional licenses of the Software Solution at this
Coniract discount rate, for a period of one (1} year from the Contract effective date.

2. Total Contract Price Amend the contract information to read:

Notwithstanding any provision in the Contract 10 the contrary, and notwithstanding
unexpected circumstances, in no cvent shall the total of all payments made by the Statc
exceed the amount specified in Form P-37, General Provisions, Block 1.8 Price
Limitation (“Total Contract Price™), The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to Konica Minolta for al} fees
Y and expenses, of whatever nature, incurred by Konica Minolia in the performance

Initial all pages )
Contractor [nitials; Page 3 of 7
Date: 2nem020 .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTIO
CONTRACT 2010-048

CONTRACT AMENDMENT #3

hereof. The State will not be responsible for any 1ravel or out of pocket expenses |

incurred in the performance of the Services performed under |hjs Contract.

4. The Agreement is further amended as described in Table 2:

Table 2 CONTRACT 2010-048 - ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT AMENDMENT.TYPE | G&C APPROVAL .| 'ENDDATE . | CONTRACT
- AND : L - DATE AMOUNT
AMENDMENT ' ; | : '

. 'NUMBER .. . L L. ;

2010-048 Original Contract September 22, 2010 June 30,2016 | §1,386,649
ltem # 149
2010-048 1* Amendment June 15, 2016 Item June 30, 2019 | $510,000
Amendment | #36
2010-048 2* Amendment June 19, 2019 liem June 30, 2020 | $170,000
Amendment 2 H125
2010-048 3% Amendment Upon G&C June 30, 2021 { $170,000
Amendment 3 _ Approval
w T |SONTRACTTOTAL = [~ = . .. .| ] ST689;
S LRI R N Ol R
Remainder of page intentionally left blank.
74
Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT #3

Excepl as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
tzke effect upon the approvel date (rom the Governor and the Executive Council.

OF the panm have hereunto st their hands as of the day and year first above written.

Date: %{( ?éOoZO
Konica Minol usme(s Solutrons U.S.A,, Inc.

Corporste Sigoature Notarized:

STATE OF &m };'553!?

COUNTY OF Q\dae_n

On this the ﬁh day of _EAI\A%- 2090 before the undersigned officer, personally appeared

" the person identified directly above, ossatisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

ESS WHEREOF 1 hereunto set my hand and official seal.

NotaryPlblic/Justice of the Peace

My Commission Expires: 0‘5\0“\808-\
(SEAL)

COMMISSION # 2408350

NOTARY PUBLIC-STATE OF NEW JERSEY
MY COMMISSION EXPIRES
MARCH 08, 2021

Initia! al} pages
Contractor Initials: : - Page 5 of 7

Date: 21er2020



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT #3

State of New Hampshire

&M é ' Date: 3[ H[ Q(}J{)
Denis Goulet, Commissioner

New Hampshire Department of Information Technology

A. $hibinetie Commissioner
New Hampshire. Department of Health and Human Services

oa:ez%éa -

22 e

Initial all pages : ‘
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
‘BUREAU OF CHILD SUPPORT SERVICE _
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #3

The preceding Amendment, having been reviewed by this office, is approved as 1o form, substance, and
execution. ‘ .

Approved b ttorndy General

-

ﬁatc: ZZ /} 2020

Siate of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: __(date of meeling)

Office of the Secretary of State

By:

Title:

" Date:

Vzd

Initial 8!l pages
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AcoRY

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOTYYTY)
ovaNg

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOROED BY THE POLICIES
BELQW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTYHORLZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I tho cortificate holdar Is an ADDITIONAL INSURED, the policy(les) must hivo ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certein policles may require an endorssment. A statement on
this certificate does not confer rights to tho certificats holdes In lisu of such sndorssment(s).

PROOUCER TEBRTREY
Math USA, be. i TIX
1158 Avenug of (e Amesicas .F.Hﬂ.ﬁﬂk INC, Mok,
Now York, NY 10036 ﬂ;gﬁli'
IMSURER[E) AFFORDING COVERAGE NAIC #
CN101Z23113-AWP. 18- 20 INSURER A : Sompo Americs isursnce Comosny 112
mm . NIURER B : Continental Insursnce Company of New Jersey 35289
Soktlons, U.SA., Inc, INSURER C
Altre Lynne Ransom
500 Day Hl Road - SURERD
Windsor, CT 06095 PISURER E
, DNSURERE ;
COVERAGES CERTIFICATE NUMBER: NYC-010881878-04 REVISION NUMBER: )

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TOQ THE INSURED NAMED ABOVE FOR THE POUICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT YO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLIEUBA] EFF
E‘n‘ TYPE OF MSURANCE pish | wvD POLICY NUNBER o m Liirs
B COMMERCIAL GENERAL LIARILITY iXx 2871233832 00172019 100172020 EACH OCCURRENCE 5
X] cuamsunce ] ocoum | PREMISES (Ee counerce) |
| X |TECH €80 MED EXP Aty oreparson} | §
| X |SiR $250,00 PERSOMAL & ADV URY | §
| GEML AGGREGATE LMIT APPUES PER: GENERAL AGGREGATE 3
| X Jrouey || 56 Loc PRODUCTS - COMPYOP AGG | 3
OTHER: ' . B LIMIT: 3 10,000,000
A | auTomoBiLe LABILTY X ROVABORET IR0 | 00172020 muurrEE s 1,000,000
A ] awr auro ADVA000300 (MA) 10012018 (1002020 [ 80DRY MIURY (P parscr) | 3
ol +] SCHEDULED P
| Sioer []55200 e i
o AUTOS Dne Comprehansive Ded: $500 s
Collision Ded: $1,000 $
| |usBRELLALAS | | ocoum EALH OCCURRENCE '
EXCESS LIAD CLAIMS-MADE AQGREGATE $
pep | | RETENTION§ ‘ 3
A |WORKERS COMPEXSATION WONL000EG0 (W) T [T X ! PER 1o
A |ANDEMPLOYERS LIABAITY 11} 0001|1001 SIATUTE :
OR/PARTHEREXECUTIVE WCRID01850 {AOS) £.L EACH ACCIDENT Y 1,000,000
OFFICERALEMAER EXCLUDED? NIA
{Mandatory In NH} E.L. DISEASE - EA EMPLOVEE] § 1,000,000
DSt Arion BF DPERATIONS betow E.L (SEASE - POLICY LT | § 1,000,000
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Additional &t Sclvaduly, My bt STtached i Mers Sakte M reouined)

NEW HAMPSHIRE DEPARTMENT OF HEALTH & HUMAN SERWVICES, THE STATE OF NEW HAMPSHIRE, ITS OF ICERS AND EMPLOYEES AS THEIR INTEREST MAY APPEAR ARE INCLUDED AS
ADDITIONAL INSURED (EXCEPT WORKERS' COMPENSATION) WHERE REQUIRED BY WRITTEN CONTRACT,

CANCELLATION

_CERTIFICATE HOLDER
" STATE OF NEW HAMPSHIRE

129 PLEASANT STREET
CONCORD, NH 03301,

|

NEW HAMPHIRE DEPARTMENT OF HEALTH & HUMAN SERVICES

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE TMEREQF, NOTICE wnl BE
ACCORDANCE WTTH THE POLICY PROVISIONS,

DELIVERED ™

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Brian L Schneider

B

ACORD 25 (2016/03)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY -
27 Hazen Dr., Concord, NH 03301 )
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goutet

Commissioner

June 7, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House ' _
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for thé benefit of the
Department of Health and Human Services (DHHS), Division of Child Support Services (DCSS),
{o enter into a sole source contract amendment with Konica Minolta Business Solutions U.S.A.,
Inc., of Windsor, CT., (Vendor #177612), by increasing the price limitation by $170,000, from
$1,896,649 to $2,066,645, for continuing services for the Enterprise Content Management
Solution, and extend the completion date from June 30, 2019 to June 30, 2020, effective upon
Governor and Executive Council approval through June 30, 2020. The onginal contract was
approved on September 22, 2010, Item #149 and further amended on June 185, 2016, Item #36.

100% Other (Agency Class 27) Funds: the agéncy Class 27 used by DHHS 10 reimburse
DolT for this contract is 100% Federal Funds. Funds are anticipated 1o be available in State Fiscal
Year (SFY) 2020 depending on the availability and continued appropriation of funds.

e | ag Y%

CAT#-DEPTH-AGENCY#-ACTIVITHACCOUNTING '
UNIT #- DEPT NAME- AGENCY NAME - ACTIVITY SFY20 TOTAL
ACCOUNTING UNIT NAME CODE | AMOUNT

CLASS- OBJECT - DESC

01-03-03-030010-7695000 - IT for DHHS

038-509038 Agency Application Software 03950174 $170,000 $170,000

EXPLANATION

This contract is sole source because Konica Minolta Business Solutions has been
successfully providing this Enterprise Content Management Solution to DHHS and has the
experience necessary 10 maintain the system. This request extends the contract for one additional
year during which time DHHS plans to develop a new RFP for services to replace or enhance the
existing services. This extension will allow the current services to continue while DHHS, with
support from DolT, conducts the competitive process.

“Innovative Technologlies Today for New Hompshire's Tomorrow”



His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council
Page 2 '

The Enterprise Content Management Solution electronically scans and stores documents
into a single database that can be referenced electronically from several different locations, as
required by the DHHS.

The Department of Information Technology respectfully requests approval of this contract
amendment.

Respectfully submitted,
| qu AL (&ow},

Denis Goulet

DG/ik
DolT #2010-0488
RID: H42904

cc: Bruce Smith, DHHS IT Lead

]

“Innovative Technologies Today for New Hampshire's Tomorrow"



‘ STATE OF NEW HAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY
) 27 Hazen Dr., Concord, NH 03301
60%-271-2843  1-B00-852-3345 x2843 .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denls Goulet
Commissioner

June 7, 2019

Jefirey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Streel

Concord, NH 0330]-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request o enter into a sole source contract amendment with
Konica Minolta Business Systems U.S.A,, Inc as described betow and referenced as DolT No.
2010-048B.

- The purpose of this request-is to enter into a sole source amendment with Konica
Minolta Business Solutions, for continuing services for the Enterprise Content
Management Solution. This solution electronically scans and stores documents
into a single database that can be referenced electronically from several different
locations, as required by the DHHS.

The funding amount for this amendment is $170,000, increasing the current
contract amount from $1,896,649 10 $2,066,649, and extending the completion
date to June 30, 2020 effective upon Governor and Executwc Council approval
through June 30, 2020.

, A copy of this letter will accompany the Department of Information Technology's
_ submission 10 the Govemor and Executive Council for approval.

Sincerely,

%MMM(.&M%

' ‘E‘ff Denis Goulet
DGhHk . .

DolT 2010-048B
RID: 42904

cc: Bruce Smith, DHHS



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

‘ CONTRACT 2010-048
(DHHS # RFP-2010-DCSS-01-ENTER) |
CONTRACT AMENDMENT #2

WHEREAS, pursuant 1o an Agreement approved by Governor and Council, as a result of RFP # 2010-048, on
September 22, 2010, ltiem # 149, and amended on June 15, 2016 liem #36, (herein after referred to as the
“Agreement”), Konica Minolia Business Solutions U.S.A., Inc. (hercinafter referred to 2s “Contractor” or “Konica
Minolta”) agreed 1o supply certain services upon the lerms and conditions specified in the Agreement and in
consideration of payment by the Depantment of Information Technology (hercinafier referred to as the “Department”),
certain sums as specified therein; )

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreemeny, the
Agreement may be modified or amended only by 2 written instrumenit exccuted by the panties thereto and approved by
the Governor and Executive Council; . :

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in cerain respecs; '

WHEREAS, the Depaniment wishes io continue receiving document management services from the
Contracior; .

W\HEREAS. The Contractor agrees to provide document manageme:il scrvices to the Department

WHEREAS, the Depaniment and the Contractor wish 10 extend the completion date from Junce 30, 2019 to June
30, 2020;

WHEREAS, the Depariment and the Contractor wish to increase the Contract price by $170,000 10 increase the
total contrac price from 51,896,649 to 32,066,649,

WHEREAS, the Depariment and the Contractor seck 1o clarify the Agreement;

WHEREAS, the Department wishes 1o add the Department of Health and Human Services (herein referred to
as DHHS) 25 a party to this Agrecment;

NOW THEREFORE, in consideration of the forcgoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows: . .

The Agreement is hereby amended as follows:

. Amend Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, 10 read:
Nathan D. White, Director. ‘ '

2. Amend Form P-37, General vaislons'. Block 1.10, State Agi:ncy Telephone Number, to read:
603-273-963). . ' ,

3. Amend Form P-37, General Provisions, Block 1.7, Completion Date, by cxtcndidg the Completion Date from
June 30, 2019 1o June 30, 2020. ) .

4. Amend Form P-37, General Provisions, Block 1.8, Price Limitation, by increasing the Price Limiution by
$170,000 from $1,896.649 to $2,066.649. :

5. The Agreement is further amended as described in Table 1:

Initial all pages
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES -
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
CONTRACT AMENDMENT 12
Table 1
Cantract
#2010-048 AMENDED TEXT
Statement
of Work
Sectioos Number .
Section 1 Contract | Amend the contract information Lo read:
Documents, . .
Subsection 1.4, This is a Not to Exceed Contract. Notwithstanding any othes provision of this contract to
Not to Exceed the contrary, in no cvent shal] total payments under the Contract exceed $2,066,649.
Contract
Section 2, Amend the contract information o tead:
Contract Term, ‘ :
Subsection 2.1, The Contract and all obligations of the partics hereunder shall become effective on
Term September 1, 2010, or the date of approval by the Govemor and Executive Councii,
whichever is Iater. . "-
The Coatract shall begin on the Effective Date and extend through June 30, 2020.
Section 4, Amend the contracl information to read: :
Contract
Management, Laura Bartlett
Subsection 4.4, "Burcau of Child Suppon Services
State Contract Anncx Building
Manager 129 Pleasant Szeet Concord, NH 0330!
. Tel: (603) 2234828
Fax: (603) 223-4787
Email: Laurz Bartlenn@dhhs.nh.gov
Section 13, .
Generul _Delete Dispute Resolution Responsibility and Schedule Table and replace with:
Provisions .
Subsection 13.6, LEVEL THE . THE STATE CUMULATIVE
Dispote ’ CONTRACTOR ALLOTTED TIME
Resolution Primary Keith Erban Laura Bartlett 5 Business Days
Conwractor PM State Contract
Manager .
First Joc! Stark, Sales Richard Ward, 10 Business Days
Contact Information
Technology
Manager - .
Second ‘Michazt R Karen Heben, 15 Business Days
Thomas, Regional | Division Director
Sales Dircctor,
East
Third Michael R Jeffrey A, Meyers, | 20 Business Days
Thomas, Regional | DHHS
Sales Director, Commissioner
East
Initin! 8} pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
CONTRACT AMENDMENT #2
Section 13, Amend the contract information 10 read:
General .
Provisions Any notice by a party to the other party shall be decmed 1o have been duly delivered or
Subsection 13.16, | given at the time of mailing by registered mail, postage prepaid, in a United States Post
Notice Office addressed 1o the parties at the following addresses:
TO Konica Minoha: TO STATE:
Michael R. Thomas Laura Bartlett
534 Brosdhollow Road 129 Pleazant St.
Meclville, NY 11754 Concord, NH 03301
(631) 748-6971 (603) 2714828
Coontract
1 2010-048 AMENDED TEXT
Exhibit B
Section Number L.
DELIVERABLE
PAYMENT'
SCHEDULE .
1.1 Not to Exceed | Amend the first paragraph in Section 1.1 as follows:
This is s Not to Exceed (NTE) Contract totaling $2,066,649 for the period between
the ERfective Date through June 30, 2020 ("“Term”). Konice Minolta shall be
responsible for performing its obligations in accordance with the Contract. This
Contract will allow Konica Minolia to invoice the State each year during the Term for
the following Activities, Deliverables, or Milesiones appearing in the pricc and
payment tables below.
Lnitial all pages
Contractor [nitials:

Date:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION -

CONTRACT 2010-048
CONTRACT AMENDMENT #2
Table 1-Detailed | Add the following chant for the period 7/1/19 - 6/30/20.
Hardware &
Software . . _EQUEMENICOVEREIR . . —
Deliverables and et tome Qp Gerlal Prire
Pddn' im_m i | ] — W w
| Guivy WLFI00 P v Care| DMA) Ampcn M L g
! Gy ot et 358 gttt s [ p— s,
e rar wmrs Compmalios (A} Ll Y L1
Cormarers Coves 0oy 190 AN - TR inme
v U e (1 N ) Clww s vae
! COW Sevices {34 - T OulndPry | Haa R
D vogn "-—-.IE? ,;-_"m ——mm J——— nmw
M-—L-E” T . ——— e.me
O borbm iy 1 omem : —— L]
Rl Agsiott Caplow Pacpe: — L )] LI — s
o e T e [ Lo ' ‘ol
Coes Seurnass Apmhcasen (A} ORAMPY LA L %
Crhoss Mutb-Uver s (344 aret LR AL 1409
it P Gt A T e 1 1o
g Sorvoas ) o S _nmm
G s T o ' b e
Wodes Contwrasd Copmt SLOMY _maec n o
imn-o-u-a- AL gy .. S LALT
|atemimey | Lm0 . tune
Pre Tea Totst: S104 M
e a—. e — —_— e emmem — e eae
Swpport Indiedes:
© O ey i) v iy @y bigpar Sodaion. et}
¢ Trowe 46 it thr olie OF Pp i VP InCH (HIFPIY)
. m.mﬁﬁ-”&'-:u“"‘m o patches. 0eh s, FAD, bomitene £}
+ Puppstaion suiIANES LI Siothy S JIB 3t 70 Skced conl oy |
:mw-;“m— --‘:#ﬁ,-' e swadn, whye b, M re
A el Sl W PO .
2. Total Contract | Amend the contract information 1o read::
Price :
Notwithstanding any provision in the Contract to the contrary, and notwithstanding
uncxpecied circumstances, in no event shall the to1al of all payments made by the State
exceed $2,066,649 (“"Total Contract Price™). The payment by the State of the total
Contract price shall be the only, and the compleic reimbursement to Konica Minolta for
all fees and expenses, of whatever nature, incurred by Konica Minolta in the performance
hereof. The State will not be responsible for any travel or out of pocket expenses incurred
in the perfarmance of the Services performed under this Contracl.
Contract #
2010-048 AMENDED TEXT
Exhibijt O
Amend the conract by adding the following to Cestificales and Attachments:
14. DHHS Exhibit [, Business Associate Agrecment
15, DHHS Exhibit K, DHHS Information Security Requircments
Initial all pages
Contractor Initials:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT #2

6. Thc Agreemens is further amended as described in Table 2:

Table 2 CONTRACT 2010-048 . ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT AMENDMENT TYPE G&C APPROVAL END DATE CONTRACT
AND DATE AMOUNT
AMENDMENT '
NUMBER
2010-048 Original Contract Seplcmber 22, 2010 June 30, 2016 $1,386.649
[tem # 149

2010-048 - 1* Amendment June 15, 2016 Item June 30, 2019 | $510,000
Arnendment 1 . 036
2010-048 2* Amendment - Upon G&C June 30,2020 | 170,000
Amendment 2 Approval

CONTRACT TOTAL $2,066,649

Remainder of page intentionally lzft blank.
Initial all pages
Page 5 of §
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT #2

Except as provided hercin, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Govemnor and the Executive Council,

INW S WHEREOQE, the partics have hercunto sci their hands as of the day and year first above wrilten.
' A /
) Date: ile)

Konica Minolta Busine& Solutions U.S.A., Inc.

Corporate Signature Notarized:

state or T Jeraeis
~ v
county oF LR gens
- ' =
. On this the '? 8 day of . 2019_. before the undersigned officer, personally appeared

the person identified direclly above, or satisfactory proven to be the person, whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicaled above.

IN WITNESS WHEREOF ] hereunto set my hand and official seal.

/é’ na ™n ﬁc#hW BN

Notary Public/Justice of the Peace
My Commission Expires:

Kara M McMorrow
(SEAL) - NJ Notary Poblic #50033644

Commisalon Exp: March 3, 2021

Initial all pages :
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
- ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT #2

State of New Hampshire _ L

\Awrann Luphif, oue:_4/1/4049

Denis Goulet, Commissioner
Fo‘v‘ New Hampshire Department of Information Technotogy

OU‘LLI Miﬁ} oy

. Meyerg Comumussioner
New shire Department of Health and Human Services

lnitia) all pages
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, STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048 -
(DHHS # RFP-2010-DCSS-01-ENTER)
CONTRACT AMENDMENT #2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

Approved by the Attorney- Genera!

o LA foer

shire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: {date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 '
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
" Commissioner —
April 5, 2016

Her Exccllency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House-

Concord, NH 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), Division of Child Support Services (DCSS), to enter
into an amendment with Konica Minolia Business Solutions (Vendor #177612), formerly AMS Imaging,
LLC, for continuing services for the Enterprise Content Management Solution, by increasing the contract
amount by $510,000.00, from $1,386,649 to a total contract price to $1,896,649. The originel contract
was approved on September 22, 2010, Jtem #149 as the result of a competitive bid process that included
an option for the Department 1o renew it for up to three edditional years.

2) Further, authorize the Department of Information Technology to amend the contract expirstion
date from the current end date of June 30, 2016 to June 30, 2019 effective upon appraval of Govemnor and
Executive Council through June 30, 2019, . .

Funds are available in the following accounts for State Fiscal Year (SFY) 2017 and are
anticipated to be avajlable in SFY 2018, and 2019 depending on availability and continued appropriation
of funds with authority to adjust encumbrences in each of the State Fiscal Years through the Budget
Office if needed and justified. 100% Federal Fuods. o

CATEDEFTRAGENCYRACTIVITYRACCTG UNITA- DEPT

NAME-AGENCY NAME-ACCTG UNIT NAME JOB W AMOUNT
SFY CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
1017 010-003-7695-0300 - DolT- IT for DHHS 03950174 5170,000.00

038-509038- Agcacy Application Sofrware

1018 010-003-7695-0300 - Dol T- IT for DHHS 01950174 $170,000.00
(38-509038- Agency Applicalion Software '

1019 010-003-7695-0300 » DoiT- IT for DHHS 03950174 $170,000.00
,038-509038- Agency Application Seflware

TOTAL $ §10,000.00

Innovotative Technologies Today for New Hampshire Tomorrow



Her Excellency, Governor Margeret Wood Hassan
and the Honorable Executive Council
Page 2

EXPLANATION

The Division of Child Support Services (DCSS) was seeking to promote efficiency in-
their business operations developing a method of clectronic document imaging and a content
management system. DCSS generated and received thousands of documents each month-and
spent a great deal of time tracking, copying, filing and retrieving them. Additionally, the .
documents in one business location were not accessible to staff in other offices. In an effort to
streamline operations, DCSS sought a solution to electronically scan the documents in existing
casc folders along with all new incoming documents. Further, the solution will automatically
capture and retain images of NECSES hard copy output. All of these clectronic documents are
then stored in a Single database that can be referenced electronically with security from any
DCSS business location. This system provided the following benefits to DCSS case management

operations:

1. Reduced reliance on paper;

2. Reduced copying documents;

3. Reduced time spent filing;

4. Provided greater accessibility to documents and files;

5. Maintained version control with an audit trail for documents;

6. Provided for automated document retention management; -

7. Provided a foundation for direct uploading of information into NECSES from
documents received; .

8, Provided automated tools for streamlining and oplimizing workflows; and

9. Provided a foundation for further streamlining of business operations.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

A
Denis Goulet
Commissioner
DG/mh
DoIT 2010-048A
RID 18391

Innovotative Technologies Today for New Hampshire Tomorrow



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hezen Dr., Concord, NH 03301
603-271-2843  1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800.735-2564
www.nh.gov/doit

Denis Goulet
Commissioner

April 6,2016

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of [nformation Technology
(DolT) has approved your agency’s request to enter into a contract'amendment as described
below and referenced es DolT No. 2010-048A.

The purpose of this contract. emendment is for continuing services for the
Enterprise Content Management solution, by increasing the price limitation from
$1,386,649 to §1,896,649, and by extending the completion date from June 30,
2016 to June 30; 2019, effective July 1, 2016 or date of Governor and Council
approval through June 30, 2019. . .

A copy of this letter should sccompany the Department of Information
Technology's submission to the Govemnor end Executive Council for approvel.

Sincerel% ‘

Denis Goulel
DG/mh
DolT 2010-048A

cc: Richard Ward, DHHS



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048 '
CONTRACT AMENDMENT 1

WHEREAS, pursuant 10 an Agreement approved hy Governor an Council, as 8 result of RFP # 2010-048, on
September 22, 2010, liem # 149, (herein after referrcd 10 35 the “Apreement ). Konica Minola Business Solutions
U.S.A., Inc. (as assignee of AMS Imaging. LLC) (hereinafier refermed to as “Contractor™ or “Konica Minolia") sgreed
to supply certain scrvices upon the terms and conditions apecified in the Aprecmemt and in considerstion of payment by
the Staic actng for the henelit nf the Agency, cenain sums as specified therein;

WHEREAS, pursuant 1o the Agreement Section 9.16: Amendment ang the provisions of the Apreemco. the
Agreement may be modificd of atncnded anty by & wrilien insrument ¢xcculed by the pantics theretn and approved by
the Governar and Executive Council. ' .

WHEREAS. the Conlrscior and the Departmeni of Health and Human Services (hereinalice refecred 10 a8 the
“Department™) have agreed 1o amend the Agreemient in certain respects: ‘

WHEREAS, the Depanment wishes 1o continue receiving document management services from Lhe
Contracior: .

WHEREAS, the Caniractor agrees 10 p-rovidc the document managemeni services to the Depanment:

WHEREAS, the Depanment and the Contractor wish 10 catend the compktion daic From June 30. 2016 1o func
30, 2019 ’ ) ’

WHEREAS, the Depanment and the Contracior wish 1o increase the Contraci prii:e by $510.000, from -
$1,386.049 10 n total contract price 1o $1.896.645, - , '

WHEREAS. the Depynment snd the Contrucior seck to clarify the Agreement.

NOW THEREFORE, in consideration of the fclwcl:oing. and the covenants and condilions contained in the
-Agreement amd set fonh herein, the partics agree’as follows:

The Agrcement is hercby amended as follows:

1. Amend Section 1.7 of the Agreemen (Page 1) by catending the Completion Late frorm June 30, 2016 w June
30, 2019.

2. Amend Section 1.8 of the Agreement (Page t) hy increasing the Price Limiiation hy $310.000 from-$1.386.649
10$1.896.649.

3. The Agreement is further amended ss described in Table 1:

e - -

LR

P37 13 cte 13 Contracior Name AMS Imaging, LLC .

. Reploce with Konka Minolta Business Solutlons
sll_.t‘ljm‘.vzlé::: ] - P ' _ " . v -. e '{&.‘ 3 = ...'_ ,‘.- et
‘Work Sectlon’ ;L. 1 /% ; R . ' 'AMENDED TEXT "
Nusibef Vs s R T L T R R T
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT 1

4.4 State Contract
Manager

Amend the contac! information in Section 4.4 as follows:

Lon Anderson

Division of Child Suppar Services

Annex Building -

129 Pleasan! Streel Concord, NH 03301

Tel: {603) 2234828
Fax: (603) 2234787
Email; Lori. Anders

T o

i

1.1 Not to Exceed | Amend the first paragraph in Section 1.1 as follows: -~
This is 2 Not to Exceed (NTE) Contract totaling $1,896,649.00 for the period between the
Effective Date through June 30, 2019 (*Term’”). Konica Minolta shall be responsible for
- | performing its obligations in accordance with the Contract. This Contract will allow
Konica Minolia 10 invoice the State each year during the Term for the following
Activities. Deliverables, or Milestones appearing in the price and payment tables below.
Table ! - Detailed || Add the following chant ‘
Hardware & Jiem No AMT | Description Unit Price
Software HYLSDSMPII ] Distributed Disk Services (SMA) 5$1,000.00
Deliverablesand || HYLSWTMPW] | | Web Server (SMA) $2,000.00
Pridng HYLSWLMPC! | 20 Workflow Concurrent Client SL $ 440.00
: (SMA)
HYLSWLMPC2 | 30 Worklow Concurrent Client SL, $ 160.00
' (SMA) '
HYLSDMMPII ) EDM Services (SMA) 51,000.00
HYLSDPMPW! {1 Document import Processor $1.000.00
(SMA)
HYLSDRMPI) 1 Document Retention (SMA) $2,000.00
" HYLSRPMPI| 1 Repon Services (SMA) $1,000.00
HYLSPTMPCI ] Virtual Print Driver (SMA) $1.000.0¢
HYLSAEMPI) i Application Enabler (SMA) $4,000.00
HYLSKXMPI) ] .Kofax Ascent Capture Integration $700.00
. {SMA) - ) .
HYLSAPMPQ3 (N Query API (500 Per Hour)(Core) £2,000.00
i (SMA)
HYLSCTMPNI |5 Named User Client (1-100} (SMA) $140.00
HYLSCIMECI 100 Concurrent Client Qty 1-100 . $280.00
~ (SMA)
HYLSAPMPQ4 13 Query API (additional 500 $1.600.00 .
querieshour) (SMA) -
HYLSOBMPW| |1 OnBase Multi-User License 51.600.00
' (SMA)
HYLSBDMPH 1 Enterprise Document Composition $10.000.00
{(SMA) .
HYLSUIMPII 1 Unity Toolkit {SMA) $2,000.00
HYLSOUPIL-10 |1 Integration for Microsoft Outlook -51,000.00
. 2010 '

Initia) all pages
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STATE OF NEVW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
CONTRACT A‘MENDMENTI
(SMA)
HYLSOIMPWI- 100 Offiwe Business App 20010 W (1- S10.00
100) (SMA) )
HYLSOIMPW2- | 50 Office Business App 2010 W (101. $8.00
200) (SMA) -
hylsei n BACKSTOP Emergency DS Host $600.00
Recovery (SMA)
HYLSEISMPII I Enterprise Integration Server $38,000.00
(FIS) (SMA)
Total: - $108,800.00
Tableln-
Detafled License
Deliverables and Description ) Cost
Pricing rolessional Scrvices Iasiallation, Configuration, Tuning, Training : ]
. ] Wamenty Suppon - $61,200.00
2. Tola) Contract | Amcnd Scetion 2 as ollows: .
Price :

Noiwithstanding any provision in the Contract (o the contrary, and notwithstaading
unexpecied circumsiances, in no evenl shall the iotal of 8l payments mede by the State
cxceed $1,896,649.00 (“Total Contract Price™). The paymeni by the Staic of the tolal
. Coatract price shali he the nnly, and the complcie niimburscment 10 Konica Minoha for
all fees and expcies. of whatever nature, incusred by Konica Minolis in the performance
hereof. The Statc will not he rexpansible far any travel or oul of pocke! expenses incurred
. in the performance of the Scrvices performed under this Conteact. - '
3, Invoking Amend address in Scctian 3 as follows:
Invoices shall be sent to:
Division of Child Suppon Services
Atin: Richard Ward -
129 Pleasani Strect
Cancord, NH 03301-3R57 ‘

cow ; . w
0:20)0:048 -
,m!!(..;d{l-g o .
W'anﬁhr :'-: i "‘4 £t . i ST e Lo T
1.1.2 Support Delese table 2.3.2 ond replace with the following: |
Contact ‘| [ Table 2.3.2 AMS Support Escalation Contact Informnsilon
Information Sequence - Name Phone Number Emsil Address
1" Contast KMBS ECM | 401-738-51)1) suppon.xms @ kmbs.konicami
Helpdesk .| nolta.us
2% Contact | Roben Willis | 401-298-1027 rwillis@kmhs.konicaminola.
us

Table I CONTRACT 2010-048 - ENTERPRISE CONTENT MANAGEMENT SOLUTION

U SMUMBERYR , BECLEY S AMVATL e
2010-048 Scptermber 22, June 30, 2016 $1.186.649.00
2010
Jiem & {49
2010-048 1" Amendment Upon G&C June 30,2019 [ § 510,000.00
Amendment | Approval

y
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STATE OF NEW HAMPSHIRE
DEPARTMENT -OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AMENDMENT 1

3 AR B
S abls o
H } }:ﬂzﬁ_' BRI RS- TN

Except a3 pravided herein, all provisions of the Agreement shall remain in fuli force and effect. This modificetion chall
take effect upon Ihe approval date from the Governor and the Executive Council.

gs |hc partics have hereuntu set thmr hands as of 1he day and yeor st ahove wrilien,
A : Date: MIG}

Sam Emigo
EVP, Konica Minuha Business Soluunns
_ Konica Minolta Business Sotutions, Inc.

i

Corpurate Signaiure Notarized:
STATE OF

courrry OF, q)?fﬂ &

0n|hulh:R dayof ngﬁﬂ 2016_, belore me, the
undcrng%d OF::M‘_ persanally appeared and acknowledged her/himself 10 be the
Emnis

. 8 corporation. and thal
shefhe. as such being suLhorized 1o do 0. cxecuied the forcgoing
instrumnent for |?§ purposes iherein comained, by signing the name of the corporation by hermimself as

IN.WITNESS WHEREQF | hereunto set my hand and official seal.

7, .
Notury Public/Justiee of the Peace
ELAINE £. DEVUN
My Commission Expires:  pyotory Public of New
- N0 02359131

(SEAL) Commisiion Expires 412 ﬁm"

State yf New Hampshire

&Wﬂ K:, e 3392406

Denis Goulet, Commissioner
State of New Hampshire C
Depanment of Information Technology

Approved by the Atlarney General (Form, Substance and Execution)

Arbornsay” o :
: ) Diate: ﬁ_lﬁi"_j_’ v
State of New Hampshire, Depertment & Justice : .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICES
129 rLEASANl‘ STREEY, CONCORD, NIl §3301.24%?
603-271-4745  1-800.852-)45 Ex1. 4745

FAX: 6032714787 TUD Access: 1-800-735-2964
Aulomsied Voiee Reaponse (-800-371-8844

Nicholas A. Toumpas
Commissioner

Mary S. Wratherll]
Diretior

Avgust 18, 2010

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

Siate House

Concoerd, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services (DHHS), Division of Child Suppon Services (DCSS),
lo enter into an Agreement {or an Enterprise Content Management (ECM) solution with AMS {maging, LLC,,
2670 Warwick Avenue Warwick, R1, (Vendor Number 173337-B001), in 2n amount not to exceed $1,386,649.00,
effective September 1, 2010 or date of Governor and Council approval, whichever is later, through June 30,
2016. Funds are available in the following sccount(s) for SFY 2011 and are anticipated 10 be available in Stale
Fiscal Years 2012 through 2016, upon the availability and conlinued appropriation of funds in the fulure
operanng budgets, wnh authonty 1o adjust amounts, if needed and jusnﬁed berween State Fiscal Years.

05-95-95-957010-6139 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS:COMISSIONER, DIV. OF CHILD SUPPORT SERVICES, NECSES REQUIREMENTS

Fiscal Year  Class/Object ng,g;.' Title Amount
SFY 2011 | 102-500731 Contracts for Program Services $744,908.00
: . Sub-total: $744,908.00

05-95-95-957010-6128 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS:
COMISSIONER, DIV. OF CHILD SUPPORT SERVICES, CHILD SUPPORT SERVICES

Fiscal Year  Class/Object : Class Title Amount

SFY 2011 102-500731  Contracts for Prograin Scrvices $224,996.00
S¥Y 2012 102-500731 Contracts for Program Services £3,349.00 -
SFY 2013 102-500731 Contracts for Program Services £3,349.00
SFY 2014 102-500731 Contracts for Program Scrvices £3,349.00
SFY 2015 - 102-5007)) Contracts for Program Services 83,349.00
SFY 2016 102-500731  Coniracts for Program Services 83,349.00

Sub-total: $641,741.00

Total Contract Value  $1,386,649.00



His Excellency, Governor John H, Lynch

and the Honorable Executive Council .
Aungust 18,2010
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EXPLANATION

The Division of Child Support Services (DCSS) assists familics with children in New Hampshire by offering
services that-contribute to their stability. These services include: the establishment of patemity orders, the
cstablishment end enforcement of financial and medical orders, the location of non-custodial parents, and the
collection and disbursement of Child Suppont payments. These scrvices arc available at a minimal cost to
parents. During the [as1 federal fiscal year ending Sepiember 30, 2009, the state distributed over $84 million in
child support on behalf of approximately 43,800 children. In addition to making payments lo families, the
Division of Child Support Services, in compliance with Federal Regulations, also disburses a portion of its
collections to the State as reimbursement payments made under the Temporary Assistance for Needy Famities
Progrem.

DCSS has 36,000 Child Support cases that contain millions of documents and an average of two thousand new

documents are filed into case folders every day. Hundreds of file cabinets are required to contain these cases and

the information in these cases can only be retricved manually from 8 single location for viewing, replication or

faxing. In an effort to streamline operations, DCSS sought a solution to electronically scan the documents in

existing case folders along with sll new incoming documents. In addition, DCSS sought a solution that would .
aulomatically capture and retain images of the New England Child Support Enforcement System’s (NECSES)

hard copy output. Al of these electronic documents would then be stored in 2 single database that can be

referenced clectronically with security from any DCSS business location. This would provide the following
benefits to DCSS case management operalions:

Reduce reliance on paper;

Reduce copying documents;,

Reduce lime spent filing;

Provide greater accessibility to documents and files;

Maintain version control with an audit trail for documents;

Provide for automated document retention management;

Providc a foundation for direct uploading of information into NECSES from documents received,
Provide automated lools for streamilining and optimizing work{lows; and

Provide a foundation for further sireamlining of business operations.

VN e W —

DCSS relies on NECSES »s its principle casc management application, NECSES provides certain mission
critical 1T support for the enforcement of court orders and processing incoming payments (receipts) that must be
properly recorded, iracked against obligations, distributed, and disbursed. Because NECSES employs older
technology eud fzils to adequately support many business functions, DCSS in consuliation with The Depantmeni
of Information Technology {(DolT), decided 10 house its content management solution outside of NECSES and to
operate it in conjunction with NECSES. - This approach will free the ECM solution from the outdated technology
of NECSES as well as provide an independent content management solution that NECSES can grow with as it is
enhanced in the future.

On November 19, 2009, RFP 2010-048 was issued seeking a content management solution to be instailed for a
fixed price plus post implementation services based on unit pricing. Final proposals were due on December 23,
2009. The RFP was developed jointly by DCSS and DolT specifying five (5) five criteria: 1) one-time imaging
services for the backlog of existing paper documients; 2) 2 product or products that the State could use on an
ongoing basis to electronically capture, store and share soft copies of documents; 3) workflow management
capabilities; 4) installation and configuration services; and §) training services.
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The RFP contained seventy-nine (79} specific requirements covering thirty-two (32) functional requirements,
seventeen (17) technical requirements, seventeen (17) security requirements end thineen (13) vendor

All Star Software Sysiems

440 Smith S1.

Middletown, CT 06457

" AMS Imaging, LLC.
2670 Warwick Avenue

Warwick, Rl 02889

Donnegan Systems, Inc.

{02 Otis Street, Ste !
Northboro, MA 01532

Genisis Imaging

- 140 South Dearborn Street

Chicago, I1. 60603

[mage Sofl, [nc.
40 Oak Hollow, Suite 120
Southfield, M1 48033

Laserliche
3545 Long Beach Bivd
Long Beach, CA 90807 -

{exmark International, Inc.

51 Sawyer Rd., Suite 110

~ Waltham, MA 02453

Stetlar Services
57 West 38* Streel
New York, NY 10018

qualifications. Eight (8) vendors submitied proposals in response to the RIFP. They were:

ey )
i i.-_,.e.«&-v}s“‘.‘:
. L.~H.'F€." “'

) SN

Thé proposals were scored by an Evaluation Committee comprised of the following DCSS and DolT personnel:

Propusal Evaluation Commitiee

Evaluator Committec Member Title QOrganization
Sarsh Kourian " | Administrator |1 DCSS
David Maggioncalda IT Manager _ DCSS
Robert Romeril Senior Project Manager DolT
Richard Ward Business Systems Analyst I} DCSS

The evaluation criteria established in the RFP were: proposed solution, technical expertise and capacity,
experience in delivering similar implementations, and cost, however, the cost component was withheld from the
commitiee until after all other factors were examined and scored. The scores in the table below reflected the
Comnmittee’s cvaluation of the overall proposed solution including; post implementation services; the technical
expertise and capacity offered; and cxperience in similar implcimentations.

Proposal Scores After lnitial Phase of Evaluation

Evaluation | Available :

Calegory Points |AllStar] AMS [Donnepan|Genisis|ImapeSoft|Laserfiche|Lexmark|Stellar
Proposed 500 ) '
Solution 275 450 150) 300, 375 200 2000 200
Vendor's 100 : ' '

Technical

Expertise and

Capacity 100 100 15 90 92.5 85 75 85

[Vendor's 1508 ‘

{Experience wilh

Similar .

Implementations 50 125 40 100 100 40 50 40
425.00 675.000 -+ 225.000 490.000  567.50 325.000  1325.000 325.0
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At the conclusion of the initial proposal evaluation phase, five (5) vendors were eliminated from further
consideration because they failed 1o provide a proposal that was responsive to the requirements in the RFP a5
demonsirated by their receiving the lowest scores from the Evaluation Committee. '

The remaining three (3) vendors were then requested 1o meet individually with the Evaluation Committee 5o that
the Commintee could delve more deeply into their proposals. The following table identifies the (hree 3
remaining vendors, their respective purchese and implementation bid (Initia! Offer) and the store earned.

The table does not represent the entire cost of any vendor’s Proposal since vendors made different assumplions
about the number of licenses needed and DCSS could not at that time identify the wotal number of pages that
would be initially imaged by the vendor.- Similarly, maintenance costs for future years were not represcnled n
the initial purchase and implementation figure evaluated at this phase. .

Bidder Initial Offer Score

1. AMS lmaging LLC. $525,092.00 675.0
2. imageSofy, Inc. $1,096,052.00 567.5
3. Genesis Imaging $215,930.00 | 540.0

The Evalustion Commitiee determined that the ImageSoft leam had both expertise and expericnce to deliver an
scceptable solution but at a very high cost, chiefly because of its personnel costs. The proposal from ImageSofi,
Inc. was eliminated from further consideration because the Committee determincd that any significant reduction
in personnel costs would jeopardize the offered solution. The two remaining vendors were then offered an
opportunity to submit their “Best and Final Offers” (BAFO) in which they could detineste aspects of the proposal
and refing their pricing so that the State could obtain the best combination of producls and services at the best
price. During the BAFO, final proposed costs were considered and re- -tabulated using the methodology published
in the RFP. Thc scores for the vendors were as follows:

Bidder Best and Final Score

Offer -

i I. AMS Imaging LLC. $518,963.00 680.0
2, Genesis Imaging $396,545.00 490.0

The proposal submitted by AMS Imaging, LLC. camcd the highest scorc bccausc it was found to provide the
“best value™ to the Statc. Both bids increased at the BAFO phase beésuse both vendors were dirceted to structure
their" respective pricing around offering one hundred concurrent user liccnses. Formerly vendors assumed
different numbers of user licenses for access to the base product and for the workflow functionality. In some
instances these licensing levels would not have been adequate to support business operations.

Gcnesls Imaging failed to satisfy the Commmec with respect' 10 its technical cxpertise assigned to this pro;cct
Similarly, Genesis Imaging's ofTer for imaging of existing paper documents was less specific and did not give the
Evalustion Committce confidence that it would perform the task in a timely and thorough manner. Likewise, the
project plan submitted by Genesis Imaging for implementation and configuration services did not contain any
specifics for project planning and execution that could be compared against the cost figures provided. The
Evatuation Commitice concluded that this plan did not fit the State's needs because the Bidder underestimated
the level of effoft required to plan and deliver an acceptable solution making this Proposal too risky for DCSS.

in both its wrinten proposal and during oral interviews, ‘AMS Imaging, LLC. consistently demonstrated &
- thorough undersianding of DCSS' nceds. and requircments and a projcet plan in which the State could have
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confidence. Further, the AMS Imaging, LLC. resources assigned to the implemeniation team have a track record
of performing similar work in other states including a Child Support implementation in Rhode Island. Finally,
AMS linaging, LLC. received the highest endorsement from Hyland Software, the developer and owner of the
OnBase software products proposed by both AMS Imaging, LLC. and Genesis hinaging. OnBase is the' ECM
sohuion, which integrates document management, business process automation and records management.

In shoni, the State was looking for a vendor that provided the bes! combination of:
¢ Demonstration that it understood the project and the nature and level of work required;
+ A solution and project plan that satisfied the Stale’s needs;
»  Well qualified staff to carry out the work; und
o Offered all of the above at the best price.

Afer evaluating all of the malerial submitied by the vendors, conducting oral intesviews and factoring in a Best
and Final Offer, the Evaluation Committee selected AMS hnaging, LLLC. of Warwick, Rhode Jstand, as offering
the best combination of sotution, capability and price. AMS was then asked to build a proof of concept
instalfation on State supplied equipinent in a State building. They successfully completed the proof of concept
demonstrating that the products offered the functionality cited in their proposal and they were proficient in their
installation end configuralion.

Concurrent with the proof of concept, the: Depariment of Health and [{uman Services sought 1o inake this solution
available 1o other agencies in DHHS by seeking to use the OnBase produicts 1o serve as & document repository for
the Division of Family Assistance (DFFA). DFA had already selected scanming hardware and sofiware and DCSS
will adopt the same producis to serve as o common front end 1o its content management initiative. Efficiency will
be gained within the Departinent by using this cotnon scanning lechnology, and 2 common producl for
workflow and the document image repository. This contract also provides for ongoing maintenance that will
allow DHHS 10 receive support in the form of new releascs of the sofiware for the duration of the contract. In
addition, the contracior was able 1o provide essential hardwarc al prices comparable to those available under
existing State hardware acquisition contracts. Therefore, DHHS decided 10 exercise its option to include the
OnBase servers, Cisco network. acceleration hardware that will boost utilization of existing nelwork bandwidth
and user personal computer hardware making the acquisition a tumkey procurement. Thus, the final contract.
price for the six-year period ending on June 30, 2016 is $1,386,649.00. A delailed presentation of how the
contract lotal was compiled is shown in the following tabie.

Ttem . How Derived Component
Cosls
Hardware and Sofiware Products Bid [rices $448,732.00
Initial lnstallation, Configuration & Training Services | Bid Prices : $132,500.00
Backfile lmaging & Out Year Professional Services | Bid Unit Rates times $175,000.00
Cstimaled Usage
Future Maintenance Bid DPrices - $416,745.00
Server Infrastructure Bid Prices $45,396.00 |
Net Aceeleration Hardware Bid Prices . - $84.180.00
Uscr Hardware Bid Prices $84,096.00
Grand Total | $1,386,649.00
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Arca served: Sislewide.
Sourf:e of funds are 7.6% Gencral Funds, 75.5% Agency Income (lnccnlivc;s), and 16.9% Federal Funds,

In the event that the Federal funds become no longer available, General Funds will not be requested to support
this program. ' .
_ Respectfully submined,
Ay $ Ly etien i)

Mary S. Weatherill
Direclor

Approved by: b M
icholas A. Toumpas

Commissioner

Tln Deporiment of Heolth and Human Serviees* Muasion 13 to join coouuunilies and femilies in providing opportunities for
¢ltizens 1o achieve health and independence,



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Flazen Dr., Concord, NH 03301 )
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil

Peter C. Hastings
Interim Commissioner

August 26, 2010

Nicholas A. Toumpas, Comunissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Streel

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification thai the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract with AMS Imaging, LLC, of
Warwick, Ri resulting from Request for Proposal #2010-048: Project Name: NECSES Content
Management Solution as described below and referenced as Dol T No. 2010-048.

AMS Imaging, LLC will obtain and deploy a content management capability
designed 10 streamline DCSS operations and promole efficiencies. The system
will electronically capture and store documents to the NECSES case manggement

- system. This project was added to the Depariment of Health and Human
Services Strategic fnformation Technology Plan upon receipt of federal ARRA
funds.

A copy of this tetier should accompany the Department of Health and Human Services®

submission to 1he Governor and Executive Council.
m.

Peter C. Hastings.

1Y

F;CHfllm

RFP: 2010-043
A&E RID #9321

cc: David Msaggpioncalda
Leslie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
CONTRACT AGREEMENT

The State of New' Hampshire and the Contractor hereby mutuslly agree.as..

follows:
GENERAL PROVISIONS
1.} Stetec Agency Name 1.2 State Agency-Address
Division of Child Support Services 129 Pleasant 5t
- Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address

2670 Warwick Ave
AMS Imaging, LLC ) Warwick, R1 02889
1.5 Contractor Phone Number 1.6 Account Number 1.7 Completion Date 1.8 Price Limiiation
401 738-5111 June 30, 2016 _ $1,386,649.00
'1.9 Contracting Officer for State Agency 1.10 Stete Agency Telephone Number

David F. Maggioncalda 603 271-4867
.1 C&rr clor S: natyre _ 1.12 Name & Title of Coniractor Signatory
James E. McKenney

ole Member, AMS Imaging, LLC.
00 966-5718

ﬂlmowleﬂgemcm State of CounProf
$-S-10 before the undersigned officer, personally appeared the person identified in block 1.12 of
satisfactorily proven to be the person whose name is signed in block 1.11, and ecknowledged that s/he exccuted this

documen! in the capacity indicated in block 1.12.

1.13.) Signature of Notary Public or Justice of the Peace

fscal] Koo €\ nSloaad

1.13.2 Name & Title of Notary or Juslice or the Peace

sasa K Josclosse\ /\Jw‘ﬁl?—ﬂ

1.14 State Agency Signature(s) 1.15 Name/Title of State Agency Signatory
Moary S DAl Macy S. Wadhern), Directer

1.16 Approval by N.H. Department of Adminisiraiion, Division of Personnel (if applicable)

By: Director, On:

117 Approval by Artomey General (Form, Substance and Execution)

.ay 2 L AL &bff(ﬁ//;}m{ﬁﬂ!*éﬁfgaﬂwcm On: b/é/ﬂ)

1.18Apptaval by the Govemnor & Council

By . ' On:

2010-048 COTS Contract-Statement of Work
Initial All Pages: :
AMS Imaging, LLC's initials: 8/512010 _ Page 1 of 33
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048

STATEMENT OF WORK
TERMS AND DEFINITIONS N
Capitalized terms used in the Contract shall have the meanings gnvcn below
Acceptance Notice from the State thata "Deliverable has satisficd Accebtancc
Test or Review.
Agreement A contract duly cxccuted and legally binding.
Centification or Certify Written Centification and  full supporting - and  written

documentation (including, without limitetion, test results es
applicable) that the contracted vendor has compicted
development of the Deliverable and certified its readiness for
applicablc Acceptance Test and/ or Review.

Change Control _Formal process for initiating changes to the proposed solution or
. process once development has begun.
Change Order Formel documentation prcpared for a proposed change in the
Specifications.
Confidential Information required to be kept confidential from unauthorized
‘Information disclosure under the Contracl.
Contract This Agreement between the State of New Hampshire and AMS

Imaging, LLC which creates binding obligations for cach party to
‘pecform as specified in the Contract Documents.

Contract Documents Documents that comprise this Contract (See Statement of Work,
Section 1.1)
Contract Managers The persons identified by the State and the contracted vendor

who shall be responsible for all contractual authorization and
administration of the Contract. (Sec Section 4 Coniract -
Management)

Contracted vendor The vendor whose proposal or quote was awarded the Contract
with the Siate and who is responsible for the Services and
Deliverables of the Contract.

Conversion Collecting, transposting, scanning, mdcxmg and loading images
of sclected documents from DCSS paper files into the DCSS
document repository.

CoTs Commercial-off-the-shelf software

Cure Period . The thirty (30) day period following written notification of a
' default within which a coniracted vendor must cure the default
identified.

Data State's records, files, forms, data and other documents or
’ ' information in either electronic or paper form that shall be used
during the Contract Term.

DBA Database administrator

2010-048 COTS Contract-Statempent of Work
Initial All Pages: :
- AMS Jmaging, LLC's initials: 8152010 ) . Pagedof3]



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION.

CONTRACT 2010-048
STATEMENT OF WORK

Deficiencies

A failure, deficiency, or defect in a Deliverable resulling in a
Deliverable, the Software, or_the System, not conformjng, to_its, .
Specifications.

Class A Deficiency - Software - Critical, does not ailow System
to operate, no work around, demands immediate action;
Written Documentation - missing significant portions of
information or vnintelligible to State; Nea Software -
Services were inadequate and require re-performance.

Class B Deficiency — Software - important, does not slop
aperation andfor there 'is 8 work around and user can
perform tasks; Hritten Documentation - portions of
information are missing but not cnough to make the
document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-
performance. :

Class C Deficiency — Soffware - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Mritten Documentation - minimal changes
required and of minor. editing nature; Non Software -
Services require only minor reworking and do not require
re-performance. '

Deliverables

Any Written, Software, or. Non-Software Deliverable (letter,
report, manual, book, other), provided by the contracted vendor
to the State under the Contract.

Department of information
Technology (Dol |

The Department of Information Technology established under
legislative rule 21 -R on September 5, 2008.

Documentation

All information that describes the installation, operation, and use
of the  Software, either in printed or electronic format.
Notwithstanding the 'foregoing, the parties agree that for
purposes of Section J, “Documentation” is defined as the “Help
Files" included in the Software that relate 1o the functional,
operational or performance characleristics of the Software

Effective Date

The datc on which the Contract takes cffect upon Governor and
Executive Council approval.

Firm Fixed Price

A contract with a fixed price that is no!l subject to increase, i.c.,

Contract adjustment on the basis of AMS Imaging, LLC's cost expericnce
' in performing the Contracl.
Fuly lozded Rates are inclusive of all sllowable expenses, including, but not

limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

1
i
i
I
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GAAP. .. Generally Accepled Accounting Principles
Govemor and The New Hampshire Govermnor end Executive Council.

Executive Council

Implementation

The process for making the System fully operational for. .
processing the Data.

Implementation Plan

Sets forth the transition from development of the System to [ull
operation, and inciudes without limitetion, training, business and
technical procedures. :

Invoking Party In 2 dispute, the party believing itself aggrieved

Key Project Staff Personnel identificd by the State and by the contracted vendor as .
essential 10 work on the Project. ‘

Non-Exclusive A contract executed by the State that does not restrict the State

Contract from seeking alteative sources for the Deliverables or Services .
_provided under the Contract. )

Non-Software Deliverables that are not Software Deliverables or Written

Deliverables Deliverables, e.g., meetings, help support, services, other. '

Normal Business Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday

Hours through Friday excluding State of New Hampshire holidays.
Statc holidays ar¢: New Year's Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4" Labor Day, Veterans
‘Day, Thanksgiving Day, the day afier Thanksgiving Day, and
Christmas Day.

Notice to  Proceed The State Contract Manager's written direction to AMS Imaging,

(NTP} LLC to begin work on the Contract om a given date and time.

Opcrating System

System is fully functional, all Data has been loaded into the
System, is available for use by the Stale in'its daily operations. -

Order of i’reccdencc

The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous lerm or condition in a document
that is lower in the Order of Precedence.

| Project

The planncd undentaking regarding the enlire subject matter of
the Contract snd the activities of the parties related herelo,

Project Team

The group of State employees snd contracted vendor’s personncl
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and

quality. .

Project Managers

The persons identified in SOW Section 4, Contract Management.

Proposal

Contracted vendor's written proposal submitted in response to
RFP 2010-048. ' ’

2010-048 COTS Contract-Statement of Work |
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Regression Test Plan| A plan integrated into the Work Plan used 1o ascertain whether
SR . i || fixes- 10 - defects—-have- -caused errors elsewhere in  the:
: application/process.

Review Period The period set for Review contained in the Work Plan for 2
Deliverable. If none is specified, then the review period will be
five (5) business days.

‘| RFP  (Request for Request For Proposal 2010-048

Proposal) !

Schedule The dales described in the Work Plan for deadlines for
‘performance of Services and other Project events and activities.

Services The work or labor to be performed by AMS Imaging, LLC on the
Project as described in the-Contract.

Software OnBase® Information Management System software and Kofax
Capture provided by the contracied vendor under the Contract

Software License | Licenses provided to the State under this Conlract,

Solution The Solution consists of the total solution, which includes,
without limitation, Software and Secrvices, addressing the
requirements and terms of the Specifications.

sSOw Statement of Work -

Specifications The written specifications that se1 forth the requirements which
include, without limitation, this RFP, the Proposal, the Contreact,
any performance standards, Documentation, applicable state and
federal policies, laws and regulations, State technical siandards,
subscquent State-approved Deliverablés, and other specifications
and requirements described in the Contract. The Specifications
are mcorporaled by reference, as though completely set forth

| herein.

State STATE is defined as:

State of New Hampshire,

Department of Health and Human Services
129 Pleasant Sireet .

Concord, NH 03301

State Confidential State’s information, regardless of its form, that s not subject to

Records public disclosure under applicable state and federal laws and
regulations, including but not limited to New Hampshire RSA
Chapter 91-A. '

State Data Any information contained within State systems in electronic or
paper format.

State  Fiscal . Year The New Hamipshire State Fiscal Year extends from July I*

(SFY) through June 30" of the following calendar year

State Project Leader | State's representative with regard 1o Project oversight.

State Project Manager State's representative with regard to Project management and

(PM) I technical matters.

Subcontractor | A person, parinership, or company subcontracted by the

2010-048 COTS Contract-Statemept of Work
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contracted vendor 10 perform under the Contract.

System

.- .l-All-Software,. hardware,. interfaces, and extensions, intcgrated

and functioning together in accordance with the Specifications.

System Intcgration

Test

| A test, described in the Work Plan, executed to ensure thet al)

parts of the application that need to communicate or that have
some rejationship to each other work properly together.

Test Plan

A plan, integrated in the Work Plan, to verify the code

(new or changed) works to fulfill the requirements of the Project.
It may consist of & timeline, a series of tests and test data, tesl
scripts and reports for the test results as wcll as a lracking
mechanism.

Term

Period of the Contract from lhe Effective Date through June 39,
2014.

Transition Services

Services and support provided when the contracied vendor is
supporting system changes.

UAT User Acceptance Test

Unit Test Developers create their own lest data and test scenarios to verify
the code they have created or changed functions properly as
defined.’

User Acceptance Tests done by knowledgeable business users who are familiar

Testing with the scope of the Project. They create/develop test cases fo
confirm the System was developed according to specific user
requirements. The test cases and scripts/scenarios should be
mapped 1o business requirements outlined in the user
requirements documents,

Walk Through A step-by-step review of a specification, usability features or
design before it is handed off 1o the 1echnical team for
development

Warranty Period A period of coverage in which the contracted vendor is
responsible for providing a guarantee for products and services
delivercd as defined in the contracl,

Warranty Releases Code releases that are done during the warranty period.

Warranty Services The services to be provided during the Warmanty Period.

Work Plan The overal plan of activities for the Project created in

accordance with the Contract.

Written Deliverables

Written documentation (letter, report, manual, book, olher)
provided by thc contracied vendor either in paper or electronic
format.

IT Security Terms:

| Defines the set of capabilities that:

| Service Component

2010-048 COTS Contract-Statement of Work'
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Identification 2nd Authentication

Supports obtaining information about those

parties atiempting.to log- on lo a-system.or. - - -

spplication for security purposes and the
validation of those users

Access Control

Supports thc management of permissions (or
logging onto a computer or network

Encryption i
i

Supports the encoding of data for security
purposes

Intrusion Detection

Supports the delection of illegal entrance into
a computer sysiem

Verification

Supports_the confirmation of authority to
enler a computer system, application or
nctwork

| Digital Signature

Guarantees the unallered state of a file

User Management

Supports thc administration of computer,
application and network accounts within an
organization

{Role/ Privilege Management

Supports the granting of abilities to users or -
groups of users of a compuier, application or
netwaork

Audit Trail Capture and Analysis

Supports the identification and monitaring of
activities within an application or system

Input Validation

Ensure the application is protecied from
buffer overflow, cross-site scripting, SQL
injection; and canonicalization

i
a
t
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This Contract is l;y and between the State of New Hampshire, acting through the Division of Child

Support Services (“State”), and AMS Imaging, LLC, a Corporation, having its_principat place of =

" business at 2670 Warwick Ave, Warwick, Ri 02889. .

The DCSS Enterprise Contcht Management Solution project sought and found a solution to
streamline operations and related expenses by introducing imaging to the State’s environment. The
principle objcctives of the project are: ' :

Enhance standardization of casc processing throughout the State, |

Reducc reliance on paper,

Reduce photocopying,

Reduce time spent filing and retricving files,

Make documents accessible from PCs located in any office,

Provide for automated document relention management,

Provide a basis for moving to direct loading of data to thc New England.Child Suppont
Enforcement System from received documents, and

8. Provide basis for further strcamlining of business operations.

Nownewn =

RECITALS

‘The State desires to have AMS Imaging, LLC provide an .OnBase and Kofax Commercial-
off-the-shelf Software, and associaled Services for the State;

AMS Imaging, LLC wishes to provide an OnBase Commercial-off-lhe-shelf Software
System and associated Services for the State.

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS:

1.1 Contract Documents
This Contract is comprised of the following documents (Contract Documents):

Exhibit K Warranty and Warranty Services
. Exhibit L Training Services

a. The Statement of Work
~ b. Exhibit A Contract Deliverables '
c. ExhibitB . Price and Payment Schedule
d. Exhibii C Special Provisions
¢. ExhibitD Administrative Services
f. ExhibitE Implementation Services
g. - Exhibit F Testing Services
h. Exhibit G Maintenance and Support Services
i. ExhibitH Contractor Responses -
). Exhibit] Work Plan
k. Exhibit]J Software Licensc and Related Terms
1.
m

2010-048 COTS Contract-Statement-of Work
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D. Exh:blt M °  NH DHHS RFP with Addenda, by reference
Exlnbn N . Contractor Proposal, by reference
p Exhibit O Certificates and Attachments

Order of Precedence

In the evénl of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govem:

a. State of New Hampshire, Division ofChlld Support Services Contract 2010-048.

b. RFP 2010 048 Enterprise Content Management Solution, dated October 26
2009; thcn

c. The Coitractor Proposal, dated December 23, 2009.

Non-Exclusive, Not To. E:ceed
This is a|non-exclusive, not to exceed (“NTE") Contract with price and term
limitationslas set forth in the Contract.

The State may, at its discretion, retain other contractors 1o provide Services or
Dclwerablles procured under this Contract. AMS Imaging, LLC shall not be
responsxble for any delay, act, or omission of such other contractors, except thal
AMS lmagmg, LLC shall be responsible for any delay, act, or omission of the other
contractors if such delay, act, or omission is caused by or due to the fault of AMS
Imaging, LLC. :

Not to Excecd Contract

This is a|Not lo Exceed Contract. Notwithstanding any other provision of the
Contract to the contrary, in no cvent shall total payments under the Contract exceed
51, 386 649. 00

+

2. CONTRACT TERM

2.1

Term .
The Contract and all obilgalsons of the parties hereunder shall become effective on
Seplcmber 1, 2010, or date of Governor and Executive Council approval, wh:chever
is later. g

The Contract shall begin on the Effective Date and extend through June 30, 2016.
The Term !may be extended for additional periods of three years, (“Exicnded Term™)
at the sole option of the State, subject to the partics’ prior written agreement on
apblicablclfees for each extended term, up to but not beyond June 30, 2019.

7010-048 COTS Contraci-Statement of Work
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AMS Imaging, LLC shail commence Work Upon issuanéc of a Notice to Proceed by
the State. )

The State does not require AMS Imaging, LLC to commence work prior to the
Effective Date: however, if AMS Imaging, LLC commences work prior to the ‘
Effective Date and receipt of a Notice to Proceed, such work shall be performed at
the sole risk of AMS tmaging, LLC. in the event that the Contract does not become
effective, the State shall be under no obligation to pay AMS Imaging, LLC for any
costs incurred or Services performed. ,

3. COMPENSATION

3.1  Contract Price

The Contract price, method of payment, and terms of -paymem are identified and
more particularly described in Contract Exhibit B: Price and Paymeni Schedule.

4. CONTRACT MANAGEMENT -

‘ The Project will require the coordinated cfforts of a Project Team consisting of ‘both AMS
Imaging, LLC and State personnel. AMS Imaging, LLC shall provide all necessary resources to
perform its obligations under the Contracl. AMS Imaging, LLC shall be responsible for
managing the Project to its successful completion.

4.1  AMS Imaging, LLC Contract Manager
AMS Imaging, LLC shall assign a Contract Manager who shall be responsible for all
Contrac( authorization and administration. AMS Imaging, LLC's Contract Manager
is:

Rick DeBerardis
'Vice President, Business Development
2670 Warwick Ave, Warwick, R1 02889
Tel: 401 738-5111 :

Fax: 40t 732-5424

Email: rdeberardis@amsimaging.com

42  AMS Imaging, LLC Project Manager
4.2.1 Contract Project Manager .
AMS Imaging, LLC shall assign a Project Manager who meets the
requirements of the Contract, including but not limited to, the requirements
set forth in the RFP. AMS Imaging, LLC's sclection of the AMS Imaging,
LLC Project Manager shall be subjcct 10 the prior written approval of the
State. The Stale’s approval process may include, without limitation, at the
State's discretion, review of the proposed” AMS Imaging, LLC Project
Manager’s resume, gualifications, references, and background checks, and
an interview. The Statc may requirc removal or reassignment of AMS

2010-048 COTS Contract-Siatemgnt of Work
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’ Imagmg, LLC's PrOJccl Manager who, in-the sole Judgmenl of the State, is

found unacceptable or is not performing to the State’s satisfaction.

AMS Imaging, LLC Project Manager. shall have full authority to make ~
bmdmg decisions under the Contract, and shall function as AMS Imaging,
LLC‘s representative for all administrative and management matters. AMS
lmagmg, LLC's Project Manager shall perform the duties required under the -
Contract including, but not limited to, those se1 forth in'Contract Exhibit J,
Secuon 2. AMS tmaging, LLC's Project Manager must be available to
promptly respond during Normal Business Hours within two (2) hours to
mqu:nes from the State, and be at the site as needed. AMS Imaging, LLC's
Prlwect Manager must work diligently and use hisher best effonts on the
Project. AMS Imaging, LLC's Project-"Manager must be ‘qualified to
perform the obligations required of the posmon under the Contract.

AMS Imaging, LLC shall not change its ass:gnrnem of its Project Managcr
wnlhoul provrdmg the State written justification and obtaining the prior
wntl:n approval of the State. State approvals for replacement of AMS
ln'lsagmg, LLC's Project Manager shall not be unrcasonably withheld. The
réplacement Project Manager shall have comparable or ‘greater skills than
AMS Imaging, LLC Project Manager being replaced; meet the rcqummcnls
of the Contract, (including.but not limited to, the requirements set forth in
RFP} and be subject to reference and background checks described above in

' SOW Section 4.2.1: Coniract Project Manager, and in SOW Section 4.10:

Backgmund Checks, below. AMS Imaging, LLC shall assign a replacement

AMS Imaging, LLC Projeci Manager within ten (10) business days of the

dcparture of the prior AMS Imaging, LLC Project Manager, and AMS

lmagmg, LLC shall continue during the ten (10) business day period to

pr:ovudc competent Project management Services through the assignment of
a qualified interim AMS Imaging, LLC Project Manager.

Nlctwuthstandmg any olhcr provision of the Contract, the State shall have the
option, at'its discretion, to terminate the Contract, declare AMS Imaging,
LLC in default and pursue is remedies at law and in equity, if AMS
lmagmg. LLC fails to assign 8 AMS Imaging, LLC Project Manager
mezting the n:qulrcmcnts and terms of' the Contract.

b

The AMS Imaging, LLC Project Manager is:

Phil O’Connell

AMS Project Manager
2670 Warwick Ave
Warwick, Rl 02889
Phone: 401 738-5111

2010-048 COTS Contract:Statemant of Work
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FAX: 401 732-5424
Email: poconnell@amsimaging.com

4.3 AMS lmaging, LLC Kcy Project Staff

4.3.1 AMS Imaging, LLC shall assign Key Project Stafl who meet the requirements of the

: Contract, and can’ implement the Softwarc Solution meeting the requirements set

forth in RFP Appendix C: System Requirements and Deliverables, Table C.1:

System Requirements and Deliverables-Vendor Response Checklist. The State may

conduct reference and background checks on AMS Imaging, LLC Key Project Staff.

The State reserves the right to require removal or reassignment of AMS Imaging,

LLC’s Key Project Stafl who are found unacceptable to the State. Any background-

checks shall be performed in accordance with SOW Section 4.10: Background
Checks.

432 AMS Imaging, LLC shall not change any AMS Imaging, LLC Key Project Staff

' commitments without providing the State written justification and obtaining the prior
written approval of the State. State approvals for replacement of AMS Imaging, LLC

Key Project Staff will not be unreasonably withheld. The replacement AMS
imaging, LLC Key Project Staff shall have comparable or greater skills than AMS
Imaging, LLC Key Project Stafl being replaced; meet the requirements of the
Contract, including but not limited 1o the requirements set forth in RFP Appendix C:

System Requirements and Deliverables and be subject to reference and background

checks described above in SOW Section 4.3.1 and in SOW Section 4.10: Background

Checks, ) :

© 433 Notwithstanding any other provision of the Contract o the contrary, the State shall
have the option to terminate the Contract, declare AMS imaging, LLC in default and
to pursue its remedies at law and in equity, if AMS Imaging, LLC fails 1o assign Key
Project Staff meeting the requirements and terms of the. Contract.

4.3.3.]1 AMS ‘Imaging, LLC Key Projecl Staff shall consist of the following
individuals in the roles identified below:

2010-048 COTS Contract-Statement of Work
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AMS lqlgggi_ng. LLCs rKt:y Project Staff
!Kcy Members | Title

Rick DelBera:d'is VP Business Development
Phil O'C!onncll . Prb-jecl Manager
Keith Erban Manager, Software Solutions
Bob Willis | - | Director _Professionai Services Group
Joanne Sheeley Production Manager

4.4 State Contract Manager

The State shall assign a Contracl Managcr who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is:

David F. Maggioncalda

Division of Child Support Services
Annex Building

129 Pleasant Street, Concord, NH 03301
Tel: (603) 271-4867

Fax:'(603) 271-4787

Email: dmaggioncalda@dhhs.state.nh.us

4.5 State Project Manager

The Siate shall asS|gn a Project Manager The State Project Maneger's duties shall mcludc
the following:

Leading the Prlojcct

Engaging and managmg all Contraclors,
Managing S|gml'can| issues and risks.
Reviewing and accepting Contract Dclwerablcs
Invoice smn-oﬂ's

Review and approval of change proposals; and
Managing siakeholders’ concerns.

m e a0 ee

The Slate Project Manager is:
Richard Ward

-2010-048 COTS Contract-Statement of Work v.9 08-11-08
Initial All Pages: i . :
AMS Imaging, LLC's inili.?ls: 8/52010 Page |5 0f 33

|
|



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
STATEMENT OF WORK

Division of Child Support Services
Annex Building
129 Pleasant Street, Concord, NH 0330!
Tel; (603) 271-4928

" Fax: (603)271-4787
Email: rward@dhhs statc.nh.us

4.6 State Mcctings and Rceports
The State believes that effective communication and reporting is essential to Project success.

AMS Imaging, LLC Key Project Staff shall participate in-meetings as requested by the State,
in eccordance with the requirements and terms of this Contract.

Introductory Meeting: Participants will include AMS.Imaging; LLC Key Project Staff and
State Personnel from both the Department of Health and Human services and the Department of
Information Technology. This meeting will enable leaders to become acquainted and establish
any preliminary Project procedures. '

Kickoff Meeting: Participants will include the Project Team and major stakeholders. This
meeting is 10 establish a sound foundation for activities that will follow.

Status Meetings: Participants will include, at the minimum, the AMS Imaging, LLC Project:
Manager and the State Project Manager. These meetings will be conducted at lcast weekly. A
status and error rr.pon from AMS Imaging, LLC shall serve as the basis for discussion.

The Work Plan: The Work Plan must be reviewed at each Status Meeting and updaled at
minmum, on a weckly basis, in accordance with the Contract.

Specia! Meetings: The nced may arise for 2 special meeting with State leaders or Project
stakeholders to address specific issues.

The AMS Imaging, LLC Pro_|ect Manager or AMS Imaging, LLC Key Project StafTf shall,
submit weekly status reports in accordance with the Schedule and terms of this Contract. Al
status reports shall be prepared in formats approved by the State. Status reports shall include,

at a minimum, the following:

Project status related to the Work Plan;

Deliverable status;

Accomplishments during wccks being reported;

Planned activities for the upcoming b two (2) week period,
Future activitics; and

Issues and concems requiring resolution.

moanos
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As reasonably rcqucstcd by the State, AMS Imaging, LLC shall provide the Stale with
information or reports regarding the Project. AMS Imaging, LLC shall prepare special
rcports ‘and prcscnlauons relatiig “to Project Management, and shall assist the.-State- in- -
preparing reports and presentations, as reasonably requested by the State, all al no additional
cost to the State. :

4.7 State-Owned Documents and Dnta

AMS Imaging, LLC shall provide the State access to all Documents, State' Data, materials,
reports, and other work in progress relating to the Contract {"'State Owned Documents™).
Upon expiration or termination of the Contract, AMS Imaging, LLC. shall turn over all State
Owned Docurncnts| material, reports, and wotk in progress relating to this Contract to the
State at no additional cost to the State. Statc Owncd Documents must be provided in both
pnmcd and electranic format, :

4.8 Records Retennon and Access chu:rements

AMS Imaging, LLC shall agree 1o the conditions of all applicable State and federal laws and
regulations, which |are incorporated herein by reference, regarding retention and- access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition chulallons {FAR) Subpart 4.7 Conrrac!or Records Reiention.

AMS Imaging, LLC and its Subconiractors shall maintain books records, documents, and
other evidence of Iau:&:caunlmg procedures and practices, which properly and sufficiently
reflect all dircct and indirect costs invoiced in the performance of their respective obligations
under the Contracl.| AMS Imaging, LLC and its Subcontractors shall retain all such records
for three (3) years following the year in which the termination of the Contract occurs,
including any cxtcnsnons Records relating to any litigation matters regarding the Contract
shall be kept for on: (1) year following the termination of al] litigation,- mcludmg the
termination of all appeals or the expiration of the appeal period.

Upon prior notice and subject lo reasonablc time frames, all such records shail be subject to
inspéction, examination, audit and copying by personne! so authorized by the State and
federal officials so 'authonzcd by law, rule, regulation or contract, as applicable. Acccss 16
these items shall bc provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at no
cost to the State during the threc {3) year period followmg termination of the Contracl and
one (1) year term followmg litigation relating to the Contract, including all-appeals or the
expiration of the appcal period. AMS Imaging, LLC shall include the rccord retention and
review rcqulrcrncms of this section in any of its subcon(racls

The State agrees (that books, rccords, documents, and other evidence of accounling
procedures and practices related to AMS Imaging, LLC's cost structure and profit factors
shall be excluded| from the Statc’s rcview unless the cost of any other Services or
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Deliverables provided under the Contract is calculated or derived from the cost structure or
profit factors.

4.9 Accounting Requirements
AMS Imaging, LLC shall maintsin an sccounting system in accordance with gencrally
accepted -accounting principles. The costs applicable to the Contract shall be ascertainable
from the accounting system.

4,10 Background Checks
The Statc may, at'its sole expense, conduct background screening of the AMS Imaging, LLC
Project Manager and AMS Imaging, LLC Key Project Staff. The State shall mainlain the
confidentiality of background screening results in accordance with the Statement of Work,
Section 12: Use of Staie 's Information. Confidentialily. '

5. DELIVERABLES

5.1 Deliverables and Services -
AMS Imaging, LLC shall providc the State with the Deliverables and Services required
under this Contract, and as more particularly described in Contract Exhibit A: Contract
Deliverables.

5.2 Non-Software and Written Deliverables Review and Acceptance

Afier receiving written Certification from AMS imaging, LLC that a Non-Software or
Written Deliverable is final, complete, and recady for review, the State will review the
Deliverable to determine whether it meets the Requirements outlined in Contract Exhibit A:
Contract Deliverables. The State will notify AMS Imaging, LLC in writing of its acccptance
or'rejection of the Deliverable within five (5) business days of the State’s receipt of AMS
Imaging, LLC's written Centification. |f the State rejects the Deliverable, the State shall
notify AMS imaging, LLC of the naturc and class of the Deficiency and AMS Imaging, LLC
shall cofrect the Deficiency within the period identified in the Work Plan. If no period for
AMS Imaging, LLC's comection of the Deliverable is identified, AMS Imaging, LLC shall
correet the Deficicncy in the Deliverable within five (5) business days.  Uponreccipt of the-
corrected Deliverable, the State shall have five (5) business days to review the Deliverable-
and notify AMS lmaging, LLC of its Acceptance or rejection thereof, with the option to
extend the Review Period up to five (5) additional business days. 1f AMS Imaging, LLC
fails to correct the Deficiency within the allotted period of time, the State may, at its oplion,
continue revicwing the Deliverable and requirc AMS Imaging, LLC to continue until the
Deficiency is corrected, or immediately terminate the Contract, declare AMS Imaging, LLC
in default, and pursuc its remedies at Jaw and in cquity.
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5.3 SystemlSofmarle Testing and Acceptance

System/Software Tesling'and"Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

6. SOFTWARE

6.1 COTS Soﬂwareland Documentation

AMS Imaging, LLC shall provide the Siate with COTS OnBase Software Licenses and
Documentation scl forth in the Contracl, and pamcularly described in Cxhibit J: Software

License and Related Terms.

6.2 COTS Software Support and Maintenance

AMS Imaging, LLC shall provide the State with COTS Software suppont and Maintenance
Services set forth in the Contract, and particularly described in Exhibit J; Software License
and Related Terms.

7. WARRANTY

AMS Imaging, LLC shall provide the Warranry and Warranty Services set forth in the Conwract, and
particularly described|in Exhibit K: Warranty and Warranty Services.

8. SERVICES

AMS Imaging, LLC shall prowdc the Services required under the Contract Documcms Ali Services
shall meet, and be pcrformcd in accordance with the Specifications.

8.1 Administralive Services

AMS Imaging, LLC shail provide the State with the administrative services set fonh in the
Contract, and particularly described in Exhibit D: Administrative Services.

8.2 Implementation|Services

AMS Imaging, LLIC shall provide the State with thc implementation services set forlh in the’
Contracl and particularly described in Exhibit L: /mplementation Services.

8.3 Testing Services

AMS Imaging, LLC shali perform testing services for the State set forth in the Coniract, and
particularly described in Exhibit F: Testing Services.

8.4 Training Services

AMS lmaging..LLIC shall provide the State with training services set forth in the Contract,
and particularly described in Exhibit L: Training Services.
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" 8.5 Maintenance and Support Services
.-AMS-Imaging, LLC shall provide the State with-Mainienance and Suppont-Services for- the.
Software set forth in the Contract, and particularly described in Exhibit G: Muintenance and
Support Services. : :

9. WORK PLAN DELIVERABLE
" AMS Imaging, LLC shall provide the State with a Work Plan that shall includes, without -
limitation, a detailed description of the Schedule, tasks, Deliverables, major milestones, task
dependencies, and payment schedule.

The initial Work Plan shall be a separate Deliversble and is set forth in Contract Exhibit 1I: Work
Plan. AMS Imaging, LLC shall update the Work Plan as necessary, but no less than weekly, to
accurately reflect the status of the Project, including without limitation, the Schedule, tasks,
Deliverables, major milestones, task dependencics, and payment schedule. Any such updates
must be approved by the State, in writing, prior to final incorporation into Contract Exhibit I:
Work Plan. The updated Contract Exhibit I. Work Plan, as approved by the State, is
incorporated herein by reference.

Unless othcrwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shalt not relieve AMS Imaging, LLC from liability to the State for damages resulting from AMS
Imaging, LLC's failure to perform its obligations under the Contract, including, without
limitation, performance .in accordance with the Schedule. In the event of any delay in the
Schedule, AMS Imaging, LLC must immediaicly notify the Siate in writing, identifying the
nature of the delay, i.c., specific actions or inactions of AMS Imaging, LLC or the State causing
the problem; its estimated duration; specific actions that need to be taken to correct the problem;
and the expected Schedule impact on the Projeci. In the event additional time is required by
AMS imaging, LLC to correct Deficiencics, the Schedule shall not change unless previously
agreed in writing by the State, except that the Schedule shall automatically extend on a day-to-
day basis 1o the extent that the delay does not result from AMS Imaging, LLC's failure to fulfill
its obligations under the Contract. :

10. CHANGE ORDERS ' : .

The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of AMS Imaging, LLC's rectipt of a Change Order, AMS Imaging, LLC shali
advise the State, in detail, of any impact on cost (¢.g., increasc or decrease), the Schedule, or the
Work Plan. ' ’ .

AMS Imaging, LLC may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The State shall stiempt
to respond 16 AMS Imaging, LLC's requested Change Order within five {5) business days. The
Statc must approve all change orders in wriling. The State shall be deemed to have rejected the
Change Order if the parties are unable to reach an agreement in writing.
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All Change Order requests from AMS lmagmg, LLC to the State; and the State acceptance of

. AMS Imaging, LLC's estimate for a State requested change, will be acknowledged and
respondcd to, either acceptance or reJcctlon in writing. If accepled, the Change Order(s) shall’
be subject to the Contract amendment process, &s determined to apply by the Siate.

11. INTELLECTUAL PROPERTY

11.1

11.2

State’s Busmess . '

All rights, tille and interest in State Data shal! remain with the State. The Scale’s rights in
Deliverables shali be for purposes of the Stete's business only. Al other intellectual
property rights i m such Deliverables remain with AMS Imaging, LLC or its suppliers. The
State may not aslgn re-license, rent or lcase the Software or use the Software for 1h|rd
party training, oricommercial time- sharing., or Semce bureau use.

AMS Imaging, LLC’s Materials

Subject 1o the provisions of this Conlract, AMS Imaging, LLC may develop for itself, or
for others, malerials that are competitive with, or similar to, the Deliverables. In
accordance with {the confidentiality provision of this Contract, . AMS Imaging, LLC shall
not distribute any products containing or disclose any State Confidential Information.
AMS imaging, LLC shall be free to use its general knowledge, skills and experience, and
any ideas, conccpts know-how, and techniques that are acquired or used in the course of
its performance undcr this Contract, provided thet such is not obtained as the result of the
deliberate mcmonzanon of the State Confidential Information by AMS Imaging, LLC
cmploycﬁ or third party consultants engeged by AMS Imaging, LLC

Without hmmng the foregoing, the panies agrec that the general knowledge rererred 10
herein cannot mcludc information or records not SUbjCCl 10 public disclosure under New
Hampshrrc RSA Chaptcr 91-A, which includes but is not-limited to the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pup:lsI records pertaining to intemal personnel practices, (inancial information,
test questions, scoring keys and other examination date usc to administer a licensing
examination, cxammaluon for employmenl, or academic examination and personnel,
medical, welfare, library use, video tape sale or remel, and other files containing
personally identifiable information that is private in nature. .

("
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11.3 Both parties agree that this Contract will be administered in compliance with 45
C.F.R. 95.617 and further agree that notwithstanding the foregoing, since.the _.
OnBase® Information Manapgement System sofiware is a Commercial OfT the
Shelf product that all ownership rights in the OnBase® Information Management
System software shall remain with Hyland Software, Inc.

11.4 Survival
This SOW Section | I: Infellectual Properry shall survive the termination of the Contract.

12. USE OF STATE'S INFORMATION, CONFIDENTIALITY

12.1 Use of State’s Information
In performing its obligetions under the Contract, AMS Imaging, LLC may gain access to
information of the State, including State Confidential Information. AMS Imaging, LLC
shall not use the State Confidential -Information developed or obtained during the
performance of, or acquired, or developed by reason of the Contract, except as directly
connected to and nccessary for AMS Imaging, LLC's performance under the Contract.

12.2 State Confidential Information

- AMS Imaging, LLC shall maintain the confidentiality of and protect from unauthorized
use, disclosure, publication, and reproduction (collectively “release”), all State
Confidential Information that becomes avaifable to AMS Imaging, LLC in connection with
its performance under the Contract, regardless of its form. Any disclosure of the State
Confidentia! Information shall require the prior written approval of the State. AMS
Imaging, LLC shall immediately notify the State if any request, subpoena or other legal
process is served upon AMS Imaging, LLC regarding the State Confidential Information,
and AMS Imaging, LLC shall cooperate with the State in any cffort the State undertakes to
contest the request, subpoena or other legal process, at no additional cost 1o the State. In
the event of the unauthorized rclcase of Statc Confidential Information, AMS Imaging,
LLC shall immediately notify the State, and the State may immediately pursuc any remedy
ot law and in equity, including, but not limited to, injunctive relicf. -

12.3 AMS Imaging, LLC Confideatial Information

Insofar as AMS Imaging, LLC sccks to maintain the confidentiality of its Confidential
Information, AMS imaging, LLC must clearly identify in writing all information it claims to be
confidential or proprictary. Notwithstanding the forcgoing, the Stale acknowledges that AMS
Imaging, LLC considers the Software and Documentation 1o be Confidential Information. AMS
Imaging, LLC acknowledges that the State is subject to Statc and federal laws goveming
disclosure of information including, bul not limited to, RSA Chapter 91-A. The Siate shall
maintain the confidentiality of the identified Confidential Information insofar as it is consistent
with applicable State and federal faws or regulations, including but not limited to, RSA Chapter
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91-A. In the event the State receives a request for the information identified by AMS Imaging,
LLC as confidential, the State shall notify AMS Imaging, LLC and specify. the datc the State
will be releasing the requested information. At the request of the State, AMS Imaging, LLC
shall cooperate and assist the Siate with the collection and review of AMS Imaging, LLC's
information, at no additional cxpense to the State. Any effort to prohibit or enjoin the release
of the information shal! be AMS Imaging, LLC's sole responsibility and at AMS Imaging,
LLC's sole expense. If AMS Imaging, LLC fails to obtain s court order enjoining the
disclosure, the State shall releasc the information on the date specified in the State’s notice to
AMS Imaging, LLC, without any liability to AMS tmaging, LLC.

_12.4 ‘Survival

This SOW Section 12, Use of State's Information, Confidentiality, shall survive
termination of the Contract. _

13. GENERAL PROVISIONS

13.1 Condijtional Nature of Coptract

Notwithstanding any provision of the Contract to the contrary, ali obligations of the State,
including, without limitation, the continuance of payments, arc contingent upon the
availability and continued appropriation of funds, and in no event shall the Statebe liable
for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold payment
until such funds become available, if cver, and shall- have the right to terminate the
Contract immediately upon giving AMS Imaging; LLC notice of such termination.

The State shall not be required to transfer funds from any other account to the account
identificd in block 1.6:-Account No. of thc Contract Agreement in the event funds in that
account are reduced or unavailable.

- 13.2 Compliance by AMS Imaging, LLC with. Laws and Regulations: Equal
Employment Opportunity

13.2.1 In connection with the performance of the Contract, AMS Imaging, LLC shall
comply with all statutes, laws, regulations, orders of federal, state, county or
municipal authoritics ‘which impose any obligation or duty upon AMS Imaging,
LLC, including, but not limited to, civil rights and equal opportunity laws. AMS

" Imaging, LLC shall also comply with all applicablc local, Statc and fedcral
licensing requirements and standards nccessary in the performance of the Contract.
In nddition, AMS Imaging, LLC shall comply with ail applicable copyright laws.

13.2.2 During the term of the Contract, AMS Imaging, LLC shail not discriminate against
employees or applicants for employment in violation of applicable State or federal
iaws, including but not limited to non-discrimination because of race, color,
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religion, creed, age, sex, handicap, sexual orientation, or national origin and shall
take affirmative action.to prevent such discrimination.

1323 If the Conlract is funded in any. part by monies: of .the United States, AMS
Imaging, LLC shall comply with all the provisions of Executive Order No. 11246
(“Equal Employment Opportunity™), as supplemented by the regulations of the
United States Department of .Labor (41 C.F.R. Pant 60), and with any rules,
regulations and guidclines as the State of New Hampshire or the United States
issues to implement these regulations. AMS Imaging, LLC further agrees to

. permit the State, or United States, access to any of AMS Imaging, LLC's pertinent
books, records, and accounts for the purpose of ascertaining compliance with all
rules, regulations and orders, and covenants and conditions of the Contract.

13.3 Regulatory/Government Approvals

AMS Imaging, LLC shall obtain applicable regulatory or other governmental approvals
necessary for it to perform its obligations under the Contrac!. )

13.4 Access/Cooperation
As applicable, ahd reasonably necessary, and subject to the applicable State ‘and fedéral
laws and regulations and restrictions imposed by third parties upon the State, the State
shall provide AMS Imaging, LLC with access 1o program files, libraries, personal
computer-based systems, software packages, network systems, security systems, and
hardware, -

The State shall use reasonable efforts to provide app}cwals. authorizations, and decisions
necessary to allow AMS Imaging, LLC to perform its obligations under the Contract.

13.5 Personnel

13.5.1 The performance of AMS Imaging, LLC's obligations under the Contract shall be .
carried out by AMS Imaging, LLC. AMS Imaging, LLC shal), at its own expense,
provide al) personnel, materials and resources required under the Contract and as-
necessary 1o perform AMS Imaging, LLC's obligations under the Contract. AMS
Imaging, LLC wamrants that all persoanel engaged in the Contract Services shal! be
qualified to perform the Services, and shall be properly licensed and otherwise
authorized 10 do so under ail applicable laws,

13.52 Unless otherwisc authorized in writing, during the term of the Contracl, and for a
period of six (6) months after the Completion Date of the Contract (Block 1.7 of the
Contract Agreement), AMS Imaging, LLC shall not hire, and shall not permit any.
subcontractor or other person, firm or corporation wilh whom it is engaged in a
combined effort to perform the Services, to hire any person who is a State employee
or official, who is materially involved in the procurement, administration or
performance of the Contract. This provision shall survive termination of the Contract
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13 .5.3 The DHHS Commissioner or hlS designee, shall be the State’s representative. In the
o event of aiy dispite goverming the interpretation 6f the Contrdct, the Comrmissioner’s
decision shall represent the final position of the State.

13.6 Dispute Resolution
Prior to the filing of any formal proceedings with respect to a dispute (other than an action
secking injunctive reliel with respect 1o intellectual property rights or Confidential
Information), the party believing itself aggrieved (the “Invoking Party™) ‘shall call for
. progressive managcmcm involvement in the dispute negotiation by written notice to the
. other party. Sich notice shall be without prejudice to the Invoking Party's right to any
* other remedy permitied under the Contract.

The parties shall use reasonable efforts to arrange personal meetings.and/or telephone
conferences as needed, 2t mutually convenient tlimes and places, between negoliators for
the parties Al the following successive management levels, each of which shall have a
period of allotied time as specified below in which lo attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL THE THE STATE CUMULATIVE

L - | CONTRACTOR . : - | ALLOTTED TIME

Primary Pkil O'Connell | Richard Ward 5 Business Days
Contractor PM State Project Maneger (PM)

First Rick DeBerardis, AMS | David'Maggioncalda 10 Business Days
VP of  Business | 'Contract Manager
Development . '

Second Rick DeBerardis, AMS .| Mary Weathenll, 15 Business Days

' VP of  Business | Director, DCSS ‘

Development : :

Third Rick DeBerardis, AMS | Nicholas Toumpas 15 Business Days
VP  of Dusiness | Commissioner, DHHS '
Development

The allotted time for the first leve) negotiations shall begin on the date the lnvokmg
Party's notice is reccived by the other party..

13.7 Termination
This Section 13.7 shall survive the termination or Contract Conclusion.

13.7.1Termination for Default
Unless otherwise provided in the Contract, the Stete shall provide AMS Imaging,
LLC written notice of defeult, and AMS Imaging, LLC must cure the defleult
within thirty (30) days {"“Cure Period”) of its receipt of the notice of defaunt. If
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AMS Imaging, LLC fails to cure the default within the Cure Pcrlod the State may,
at its sole discretion, terminale the Contracl, declare AMS Imaging, LLC in
default, and pursuc its remedies at law or in equity, or both.

§3.7.1.1 In the event the State declares AMS Imaging, LLC in default under any
provision of the Coniract, the State may, at 8 minimum, take any or alt of
the following actions:

13.7.1.1.1 Set ofT against any other obligmions the ‘State may owe lo
AMS Imaging, LLC under this Contract;

13.7.1.1.2  Procure Services that are the subject of the Contract from
another source, and AMS Imaging, LLC shall be liable for
reimbursing the State for the replacement Services, and all
administrative costs directly related to the replacement of the
Contract, and 1o procuring the Services from another source,
such as costs of competitive bidding, mailing, advertising,
applicable fees, charges or penalties, and stafT time costs, all
of which shall be subjcet to the limitation of I:ablllty set forth
.in this Contract; and

13.7.1.1.3 Treat the Contract as breached.and pursue its remedics at law
or in equity, or both.

13.7.1.2 In the cvent of default by the State, AMS Imaging, LLC shall provide the
' State with written notice of default, and the State shall cure the default
within thirty (30) days of its receipt of the notice of default, unless

" otherwise extended by AMS Imaging, LLC.

13.2.1.3 No remedy conferred under the.Contract is intended to be exclusive of any
other rcmcdy, and each remedy is cumulative-and in addilion to every
other remedy in the Coniract. The State’s election or non-election of any
or more remedies shall not constitule a waiver of its right to pursue other
legally.available remedics.

13.7.2 Termination for Convenicnce

13.7.2.1 The State may, at its sole. discretion, terminate the Contract for
convenience, in whole or in part, by thirty (30) days written notice to
AMS Imaging, LLC. In the event of a termination for convenience, the
State shall pay AMS Imaging, LLC the agreed upon price, if separately
stated in this Contract, for Deliverables for which Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior
10 the date of termination for which no scparate price is stated under the
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Contrect shall be paid, in whole or.in part, generzlly in accordance with
Contract Exhibit B, Price and Payment Schedule, of the Contract.

During the thirty (30) day period, AMS Imaging, LLC shall wind down

. and cease Services as quickly and cfficiently as reasonably possible,

without performing unnecessary Services or activities end by minimizing
ncgative effects on the State from such winding down and cessation of
Services.

13.7.3 Termination for Conflict of Interest

13.7.31

13.7.3.2

The State may lerminate the Contracl by written notice if it determines
that a conflict of interest exists, including but net-limited to, a violation by
any of the parties hereto of applicable laws regarding ethics in pubtlic
acquisitions and procurement and performance of Conlracts.

In such case, the State shali be entitled to a pro-rated refund of any
current development, support, and mainienance costs. The State shall pay
all other contracted payments that would have become due and payable if
AMS Imaging, LLC did not know, or reasonably did not know, of the
conflict of interest. )

In the event the Contract is terminated as provided above pursuant to a
violation by AMS Imaging, LLC, the State shall be entitled 1o pursuc the
same remedies against AMS - Imaging, LLC as it could pursye in the event
of a default of the Contract by AMS Imaging, LLC.

13.7.4 Terminafion Procedure

13.7.4.1 Upon termination of the Contract, the State, in addition to any other rights

13.7.42

provided in the Contract, may require AMS Imaging, LLC to deliver to the
State sny property, including. without limitation, Software and Written

- Deliverables, for such part of the Contract as has been terminated.

Afier receipt of a notice of termination, and except as othcrwnsc directed
by the State, AMS Imaging, LLC shall:

a. Stop work under the Contract on the date, and 1o the extent specified,
in the notice;

b. Promptly, but in no cvent longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work

_ which has been terminated and settle all outstanding liabilities and all
claims arising out of such termination of orders and subcontracts, with
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the approval or ratification of the State to the extent required, which
approval or ratification shall be finat for the purpose of this Section;

Take such action as the Siate direcls, or as necessary to preserve and
protect the property related 1o the Contract which is in the possession
of AMS Imaging, LLC and in which the State has an interest;

Transfer title to the State and deliver in the manner, at the times, and

to the extent directed by the State, any property which is required to

.be furnished to the State and which has been accepted or requested by

13.8 Force Majeure

the Siate; and

Provide written Cenification to the State that AMS Imaging, LLC has
surrendered to the State all said property. '

Assist in Transition Services, as reasonably requested by the State at
no additional cost. .

Neither AMS Imaging, LLC nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such party and without fault or

negligence of such

party. Such events shall include, but not be limited to, acts of God,-

strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power
failures, nuclcar accidents, earthquakes, and unusually severe weather, Except in the event
of the foregoing, Force Majeure events shall not include AMS Imaging, LLC's inability to
hire or provide personnel necded for AMS Imaging, LLC's performance under the

Contract.

139 AMS Imaging, LLC’s Relation to the State
In the performance of the Contract, AMS Imaging, LLC is in all respects an independent

contractor, and is

neither an agent nor an employee of the State. Neither AMS Imaging,

LLC nor any of its officers, employees, agents, or members shall have authority to bind
the State or receive any benefits, worker's compensation or other emoluments provided
by the State to its employees.

13.10 Assignment, Delegation'and Subcontracts
13.10.1 AMS Imaging, LLC shall not assign, delegate, subcontract, or otherwisc transfer
any of its interest, rights, or duties under the Contract without the prior written
consend of the State. Such consent shall not be unrcasonably withheld.

< 13102 AMS Imaging, LLC shall remain wholly responsible for performance of the
entire Contract even if assignees, delegates,” Subcontractors, or other transferees
(“Assigns”) are used, unless otherwisc agreed to in writing by the State, and the
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. Assigns fully assumes in writing any and all obligations and liabilities under the

Contract from the Effective Date. In the absence of 2 written assumption of full
obtigations and liabilities of the Contract, any permitted assignment, delegation,
subcontract, or other transfer shali: neither relieve AMS Imaging, LLC of any of
its obligations under the Contract; nor affect any remedits available to the State
sgainst AMS Imaging, LLC that may arise from any event of default of the
provisions of the contract. The State shall consider AMS Imaging, LLC to be the
sole point of contact with regdrd to all contractual matiers, including payment of
any and all charges resulting from the Contract. Any attempted transfer,
assignment, delegation, or other transfer made without the State’s prior written

. consent shall be null and void, and may constitute an event of default at the sole

discretion of the State.

13.10.3 Notwithstanding the foregoing, nothing herein shall prohibit AMS Imaging,

LLC from assigning the Contract to the successor of all or substantially all of the .
assels or business of AMS imaging, LLC provided that the successor fully

-assumes in writing all obligations and responsibilities under the Contract. In the

event that AMS Emaging, LLC should change ownership, as permitted under this
SOW Section 13.10.3, the State shall have the option to continue under the
Contract with AMS Imaging, LLC, its successors or assigns for the full
remaining term of the Contract; continue under the Contract with AMS Imaging,
LLC, its successors or assigns for such period of time as determined necessary
by the State; or immediately tecminate the Contract without liability 10 AMS
Imaging, LLC, its successors or assigns.

13.11 Indemnification
"13.11.F AMS Imaging, LLC shall indemnify, dcfcnd and hold harmlcss lhe State, its

officers and employces, from and against any and all losses suffered by the

State, its officers and employees, and any and al) claims, liabilities or penalties

asscricd against the State, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be
claimed 1o arise out of) the acts or omissions of AMS Imaging, LLC, its
personnel or agents in connection with AMS Imaging, LLC's performance of the
Contract,

13.11.2 Notwithstanding the foregoing, nothing hercin contained shall be decmed to

constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. -

1. ll 3 Survival

This SOW Section 13.11, Indemngf‘cauon shafl survive termination of this
Agreement,
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STATEMENT OF WORK

13.12 Limitation of Liability
{3.12.1 State _
Subject to applicable laws and regulations, in no event shall the State be lisble
for any consequential, special, indirect, incidental,. punitive, or exemplary
damages. Subject to applicable laws and regulations, the State’s liability to AMS

Imaging, LLC shall not exceed TWO (2.0) times the total Contract price set
forth in SOW Section 1.8 of the General Provisions form.

Notwithstanding the foregoing and any provision of this Contract to the
contrary, in no event does the State ‘waive its sovereign immunity or any
applicable defenses or immunities. :

13.12.2 AMS Imaging, LLC.

Subject to applicable laws and regulations, in no event shall AMS Imaging, LLC
or its suppliers be lieble for any consequential, special, indirect, incidental,
punitive or excmplary damages and AMS Imaging, LLC's and its suppliers
liability to the State shall not exceed two times (2X) the total Conlract price set
forth in SOW Section |.8 of the General Provisions form. Notwithstanding the
foregoing, the limitation of liability in this SOW Section 13.12.2 shal) not apply
to AMS Imaging, LLC's indemnification obligations set forth in SOW Section
13.11: Indemnification and confidentiality obligations in SOW Section 12: Use
of State s Information, Confidentiality, which shall be unlimited.

13.12.3 State's Immunity
Noiwuhslandmg the foregoing, nolhmg herein comamcd shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant shall survive termination or Contract

conclusion,

13.12.4 Survival
This SOW Section 13.12: Limitation of Liability shall survive termination or
Contract conciusion.

13.13 Insurance

13.13.1 AMS Imaging, LLC Insurantce Requirement
AMS Imaging, LLC shall, at its sole expense, obtain and maintain in force, and
shall require any Subcontractor or assignec 1o obtain and maintain in force, the
following insurance:
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a. Comprehensive general liability insurance against all claims of bodily
.injury, death or. property damage, in amounts of not less than $250,000 per
claim and $2,000,000 per occurrence; and

b. - The policies shall be the standard form employed in the Statc of New
Hamgshire, issued by underwriters acceptable to the State, and authorized to
do business in the Swate of New Hampshire, Each policy shali contain a-
clause prohibiting cancellation or modifications of the policy earlier than ten
“(10) days after written notice thereof has been received by the State

¢. Vendor shall fumish to the Insurance Certificate Holder the certificate(s) of
insurance for ell insurance required under the Contract. The Vendor shali
also furnish to the Insurance Certificale Holder certificate(s) of insurance for
all renewal(s) of insurance required under the Contract no later than fifteen
(15) days prior to the expiration date of cach of the insurance policies. The
centificate(s) of insurance and any renewals thereof shall be attached to the
Contract and are incorporated therein by reference.

The ACORD Insurance Certificate should note the Cenificate Holder in the |
lower left hand block including State of New Hampshire, Depariment Name,
name of the individual responsiblc for the funding of the contracts and his/her
address. -

'Other Ag:ncy funded projects should address the lnsurance Certificate Holder
as: State of New Hampshire

Dircctor, Division of Child Suppert Services

129 Pleasant Street

Concord, NH 03301 ] .

13.14 Workers' Compensation

13.14.1 By signing the Contract the Vendor Contractor agrecs, centifies and warrants
that the Vendor is in compliance with or exempt from, the requirements of
N.H. RSA chapler 281-A ("Horkers' Compensation”).

13.14.2 To the extent the Vendor is subject to the requirements of N.H. RSA chapter
281-A, the Vendor shall maintain, and require any subcontractor or assignec
to securc and maintain, payment of Workers' Compensation in connection
with activitics, which the person proposes 10 undertake pursuant 1o this
Agreement. The Vendor shall furnish the Insurance Certificate Holder, or
his or her successor, prool of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable renewal(s) thereof,
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which shall be attached to the Contract and shail be incorporated thercin by
_reference. -
13.14.3 The State shall not be responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for the Vendor, or
any subcontractor or employee of the Vendor, which might arise under
applicable Statc of New Hampshire Workers’ Compensation lews in
connection with the performance of the Services under the Contract.

13.15 Waiver in Event of Default _
' No failure by either party to enforce any provisions hereof afier any event of default
shall be deemed & waiver of its rights with regard to that event, or any subsequent evenl.
No express failure of any default shall be decmed a waiver of the right of the State to
enforce each and all of the provisions hereof upon any further or other default on the part
of AMS Imaging, LLC. . -

13.16 Notice .
Any notice by a party to the other party shall be deemed 1o have been duly delivered or
given at the time of mailing by registered mail, postage prepaid, in a United States Post
Office addressed 1o the parties at the following addresses.

TO AMS Imaging, LLC: TO STATE:

Rick DeBerardis David Maggioncalda
2670 Werwick Ave 129 Pleasant Street
Warwick, R] 02889 Concord, NH 03301

(401) 738-5111 Tet: (603) 271-4867

13.17 Amendment

This Contract may be amended, waived, or discharged only by an instrument in writing
signed by ‘the parties hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of New Hamgpshire.

13.18 Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New
Hempshire without regard 1o its choice of law provisions, and is binding upon and inures
10 the bencfit of the parties and their respective successor and assigns. Any action may
be brought only in the State of New Hampshire, Merrimack County Superior Court.
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13.19 Third Parties

The parties hereto do not intend to benefit any third parties and the Contract shall not be
construed to confer any such benefit.

13.20 Hecadings
' The headings in the Contract shall not be held 1o explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only,

13.21 Contract Exhhbits

The Contract Exhibits referred to and attached to the Contract are incorporated by
reference as if fully set forth herein.

13.22 Special Provisions

Additional provisions shall be set forth in the Contract EXHIBIT C shall be incorporated
therein by reference.

13.23 Scverability :
In the event of any of the provisions of the Contract are held by a  court of competent
jurisdiction to be contrary 1o any state of federa) law, the remaining provisions of the
Contract will remain in full force and effect.

13.24 Vcnuc and Justification .

Any aclion on the Contract may only bc brought in the State of New Hampshire
Merrimack County Superior Court.

13.25 Survival

The terms, conditions and warranties contained in the Conlract that by their context are
intended to survive the complction of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of SOW Section 4.8:
Records Retention and Access Requirements, SOW Section 4.9: Accounting
Requirements, and SOW Section 12: Use of State’s Information, Confidentiality and
SOW Scction 13.11: Indemnification which shall all survive the termination of the
Contract,

13.26 Entire Contract
The Contract Documents, which may be executed in a number of counterparts, each of
which shall be deemed an ‘original, constitute the entire Contract and understanding
between the parties, and supersede all prior contracts and understandings pertaining to
the Project. ’
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: STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048 '
EXHIBIT A
CONTRACT DELIVERABLES

L. DELIVERABLES, MILESTONES AND ACTIVITIES ‘
- AMS Imaging, LLC. shall provide the State with a content management solution which will meet
and perform in accordance with the Specifications.

The Deliverables and pricing are sei forth in Exhibit B, Price and Payment Schedule. Pricing
will be effective for the Term of this Contract, and any extensions thereof.

2. TRAINING DELIVERABLES

Training will be in accordance with the requirements set forth in Contract Exhibit L: Traim'n‘é
. Services and the Schedule established by the Work Plan, Contract Exhibit I All pricing has been
established in Contract Exhibit B: Price and Payment Schedule.

3. SOFTWARE LICENSES

Sofrware Liccnses are st forth in Contract Exhibit ): Software License end associated pricing i
established in Contract Exhibit B: Price and Payment Schedule.

2010-048 Exhibit A Coptract Deliverables
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_STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

: CONTRACT 2010-048
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed _
This is a Not to Exceed (NTE) Contract totaling $1,386,649.00 for the period between the Effective Date
through June 30, 2016. AMS Imaging, LLC. shall be responsible for performing. its obligations in
accordance with the Contract. This Contract will ellow AMS Imaging, LLC. t0 invoice the State for the
following Activities, Deliverables, or Milestones appearing in the price and payment tables below.

[Table 1 - Detailed Hardware & Software Deliverables and Pricing
Description Type ‘Quantity| Net Price: Ist Year Purchase Plus
Tech Products License | Maintenance 1st Year
i ' Maintenance
Multi-user Core Server Software [ $4,000 $900 $4,900
IMulti-user Core- . o
isaster Recovery Server Software ! $0 . 80 . $0
ulti-user Core-
TesvDevelopment Server Software { | SOI : 50 11
OnBase Client Concurrent Seats | 100 $96,000 $2),600 $117.600
IOnBase Client Named Scats 5 $2,400 $540 $2,940
Web Server Server Software | | $8,000 $1,800 $9.800
Web Services .
Toolkiv AP Server Software ! $8,000 $£1,800 $9,800
APT Query Blocks Server Software 14 -1 $75000 $20,420 $95,420
Disiributed Disk | grver Software | 1 $4,000 5900 $4,900
Services
C.O.LD./ERM | Server Software - 1 $8,000 51,800 $9,800
Filer for print siream | g e Sofwere 1| se.000 $1,350 $7,350
processing _
Fax Capture Server Software I $4,800 $1,080 $5,880 -
EDM Services Server SofRtware 1 $4,000 - $900 $4,900
- lLotus Notes :
[integration Server Software N $4,000 £300 . $4,900

2010-048 Exhibit B-Prjce and Payment Schedule
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. STATE OF NEW HAMPSHIRE
- DEPARTMENT OF IIEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
.EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Document Import 3 e ' o
Processor Scrver Software . 1 $4,000 £900 $4.900 .
[Document Retention | Server Software P $8,000 $1,800 $9,800
choﬁ Services ‘Server Software 1 $4,000 $900 $4,900
[Virtual Print Driver Server Software 1 $4,000 $900 $4,900
App Enabler for : |
NECSES Server Softwarc ] $12,000. 52,700- $14,700
Concurrent Workflow
Clicnts 1-20 Concqm‘.:nt Seals 20 $£32,000 ' $7,200. $£39,200
Concurment Workflow [~ oo Sears | 30 | $78,400 $8,640 - $47,040
Clients 21-50 _
E-Forms Server Software I 0 $0 $0
Exception Reports | Server Software | 1 $3,200 $720 $3,920
fdz‘ff:ll“"‘g““"" Server Software | ) $4,000 $900 $4,900
[Kofax Concurrent . ’ : ,
Clicnt Licenses Clicnt Software 12 £17,436 $3.235 529,670
Fujisu Fi6230 Hardware 12 | 519098 | $1,464 515,612
nners .

Table 2, Detailed License Deliverables and Pricing, identifies the professional services component of the
contract. )

Tabic 2 — Detailed License Deliverables and Pricing

Description . ' Cost

Professions) Services [nstallation, Configuration, Tuning, Training and Wan;mty Suppo $132 500

The State may purchase any additional licenses of the Software Solution at this Contract discount rate, for
s period of one (1) year from the Contract cfTective date. s

2010-048 Exhibit B-Prige and Payment Schedule
Initial All Pages:
Contraclor's Initials

Exhibit B "Page 3 of 110



STATE OF NEW HAMPSHIRE
" DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION
CONTRACT 2010-048
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

" Table 3, Backfile Imaging Service Rates, specifies the per page cost for collecting documents from DCSS
work locations, transporting them to the AMS Imaging, LLC. facility, imaging them and depositing them into .

the DHHS Document Repository and retutning the originals 1o DCSS.

Table 3- Backdile Imaging Service Rates . -

e R e R AL
" Qusntity “SFY 2011 u SFY zor'f;'l SFY 2013
1/172010-6/30/11 Mnoi. 1171012-
6/30/12 &3/
Unlimited $0.07 per page ‘ $ 0.07 pes page Il $ 0.07 per page

Table 4, Post Implementation Labor Raies, specifies the fabor rates to various professional services that are’

available 1o DCSS after the implementation and warranty period.
Table 4- Post Implémentation Labor Rates
. : T a _‘1 . . ..
. .“ - -ty b . 2" . N
SKill Set SFY 2011 SFY 2012 W SFY 2013
TN R010-6/30/1 1 TM72011-6730/11 MWLZ012-6/3011)
OnBase/Xofax Certificd $150.00 per hour Ot || $150.00 per hour Or || $150.00 per hour Or
Instalier $3,500 for 40 hour 85,500 for 40 hour {| 55,500 for 40 hour H
. ; Hlock of Time. J Block of Time Block of Time
OnBase/Kefax Suppont $125.00 pes hour Or § $125.00 per hour Or || $125.00 per hour Or
$4,500 for 40 hour -|| 54,500 for 40 hour || - $4,500 for 40 hour
) Biock of Time Block of Time Block of Time
OnBase/Kofax Training | $95.00 perhour Or || $95.00 per hour Or || $95.00 per hour Or
 Specialist . $3,500 for 40 hour || $3,500 for 40 hour $3.500 for 40 hout
| Block of Time Block of Time Block of Time

Table S, Future Year Maintenance Fees, establishes annual maintenance fees through 2016.

“T.I‘able 5 Fu@ur_e:_)ﬁeqngigk'x_mdce'Fces

SFY 2012 | SFY 2013 SFY 2014 SFY 2015 | SFY 2016
7172011 71.2012- 7172013~ 12014 7/112015
6/30/12 6/30/13 6/30/14 6/30/15 6/30/16
Annua) $83, 349 $83, 349 $83, 349 $81, 349 $83, 349
Maintenance
Fees
2010-048 Exhibit B-Prjge and Psyment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 6, Server Hardwarc and lnjrasrrucmre identifies the server hardware and miscellancous
components planned to support the OnBase implementation st the Data Center. AMS Imaging, LLC shali

supply these or cquivalent components at the direction of the State.

FableieiSererHin (Hfea. '"’l s ”fssn N R T
;-554‘“‘ 7 r‘,_, 12 s‘lrl:}r?' L m ‘E‘*’\ﬁ' & ‘
b & WOrIry r.n.. yl‘;ﬁ#ﬁ gL ‘ﬁw -‘.."
e Y T R r -»C-“' 2 gt LSl R (ol M‘ﬂﬁ".— ¥
Mode!/ Part # Cost Per| Units |Total YR1| YR2 YR 3 Ongolng
Unit Cost Maint Maint | Annual
Maint
- C7874W 357 4 $229 N/A N/A N/A
C7974A. . §52 5 .5281 N/A N/A ‘NIA] .
C7978A $81 " $81 N/A . N/A N/A
HKP Proliant DL360 G&  $4.064 1 $4,064 $0 $0
Server, Part # 484184
B21 2 x Quad Core
Processors 2.53 GHz,
8GB Memory, 2 x 146G
drives, 5 year warranly,
next day
HP Proliant DL380 G6| $5,009 1 $5.009 $0 $0 ]
Server, Part # 4943290-
HP1,2 x Quad Core
Processors 266
GHz,12GB Msmory, 2 X
72GB  drives,5  year X
warranty, nexi day
HP Storage Works  $2,399 1 $2,359 $0 $0
418408-B21 of :
equivalent )
516828-821 $642) 6  $3.852 50 $0
HP Smant Aray P800|  $693 1 $693 $0 $0
Controller or equivalen! '
2010-048 Exhibit B-Prigg and Payment Schedule
Initial Al Pages:
Fxhibit B Page 5 of 111

Contractor’s Initials



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
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ENTERPRISE CONTENT-MANAGEMENT SOLUTION
CONTRACT 2010-048 ,
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

HP Proliant DL360 G6| 55,314 1 $5,314] so| . 30
Server, Part # 4841844 .
B21 Add 2 x 600G8 DisK
Drives

" Pant #516828-B21

HP Profant DL360 GB| $5.314 1 $5.314 $0 $0|
Server, Part # 4B41844 C \ : ‘s
B21. Add 2 x 75068 Disk -

Drives

HP 1/8 G2 Uitrium LTO4]  $6,440] 1 $6,44 $0 $0)

1760 Auto!oadeq

(AK377SB) .

HP cables. 8 x Power $500 1 $500 NiA| N/A| N/A

cords 12' Part # 227089
001, 2 HP4inv4 Ext SAS
PCI-E HBA part  #

416096-B21 : ' - P
B69G5BA $1,328 3 $3.984 $717) . 8117 $717
P73-01833 $564 4 $2.256 N/A N/A _N/A

Table 7, Cisco Network Accelerator Componenis. identifies lhc Cisco products sought by the State. AMS
Imaging, LI.C. shal) supply these or agreed upon equivalent products to the State.

W‘de Area Virtuahzaﬂun Englna 274
item Description Units Unit Rute " Line Total
. WAVE 274 {with 3G RAM, 250G ] '
WAVE-274-K9 HDD, inline, and Enterprise Lic) . 6,500.00 $6,500.00
. Cisco WAAS 4.1 SW image 1
SF-WAAS-4.1-K9 {separale license required) - - 0.00 $0.00
2-post rack shelf for WAVE 274 0 . '
MNT-2PST-RACK and WAVE 474 ' 0.00 $0.00
. wall Steeve Mount for WAVE-274 -0 . .
MNT-WALL-SLV and WAVE-474 0.00 £0.00
" CAB-AC Power Cord_110V - | 0.00 $0.00
CON-SNT.- SMARTNET _BX5XNBD _WAVE I 100.00 | $100.00

2010-048 Exhibit B-Price and Payment Schcdulc
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WAV274K 274 (with 3G RAM, 250G)

CON-SAU- SW APP SUPP + UPGR Cisco ] )
WAASENAP MWAAS Enterprise Lic lor ‘1 WAE ) 500.00 3$500.00
WAAS Core WAE Suppon up lo 6000 TCF Connections and S0Mbps at the Core .

Wide Arca Application Engine 674 ]

. Wide Area Application Engine ‘ :
WAE-574-K8 574, 4GB MEM, 600G8 HDD Incl. | - 1 16.000.00 £16,000.00
RED-PWR-FAN-674 | Redundani Power/Fan Oplion -1 1,000.00 > $1,000.00

- WAE 4GB Memory Module for
1 MEM-WAE 4GB 6000 TCP Connections & 30Mb -1 _3,500.00 $3,500.00

Cisco WAE Inline Network

WAE-INLN-ACG= Adapter 1 1,300.00 $1,300.00
AC Power Cord, US (Order Twa

CAD-OEM-IBM-AC | for Each wiznd PS} 2 0.00 $0.00

SF-WAAS-4.1-SA- Cisco WAAS 4.1 SATA SW

K8 = image {separate license required) 1 0.00 $0.00
Cisco WAAS Enterprise License 1

WAAS-ENT-APL for 1 WAE Appliance ' 1] 6.000.00 $6,000.00
SMARTNET 8X5XNBO Wide )

CON-SNT- Area App! Eng WAE-674, HDD :

WAEBT74K9 incl -1 1,280.00 $1,280.00

CON-SAU- SW APP SUPP + UPGR Cisco .

WAASENAP. WAAS Enterprise Lic for 1 WAE 1 . 500.00 $500.00

Branch Siie WAAS NME Migdutes for Cisco 2800 ISR ‘
"NIE 502 for 4Mbps WAN ang 400 TCP branch conneclions per Site {10 Site Total)

WAAS ISR NME )

NME-WAE-502-KS= | WAAS Netwark Module For 2800, B ’ 6.500.00 $32,500.00
3800 ISR - 1GB RAM, 12068 )
HOD

“SF-WAAS-4.1-NM- | Cisco WAAS 4.1 NM SW image 5 . 0.00 - $0.00

K9 " | {separale license requited) ‘
WAAS-ENT-NM Cisco WAAS Enterprise License 5 3,000.00 $15,000.00

for 4 NME-WAE-502-K9 of NME-
WAE-522K9=

Table 8, Scan Srations, Monitors ond Reluted User Hardware liems, 10 be supplicd by AMS imaging,
LLC. as specificd by DCSS in accordance with State siandards.

Tabie 8- Scan Stations, Monitors and Related User Hardwaré Items

Scan Station PCs . 2] 1,039.00 $12,468.00
24 Inch Monitors ' 172 22400 | $38,528.00

2010-048 Exhibit B-Price snd Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
. EXHIBIT B
PRICE AND PAYMENT SCHEDULE
Memory Upprades R T Y LY $8.100.00
Conlingcng:y ltems N/A ) N/A $25,000.00

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Conlract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State cxceed $1,386,649.00.
("Total Contract Price™).” The paymunt by the State of the tota) Contract price shall be the only, and
the complete reimbursement to AMS Imaging, LLC. for all fees and expenses, of whatever nature,
incurred by AMS Imaging, LLC. in the performance hercof. The State will not be responsible for any
irave) or out of pocket expenses incurred in the performance of the Services performed under this

Contract.

3. INVOICING

All invoices shall be subjcet to the State’s prior writicn approval, which shali not he unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for “which paymen is sought; date of delivery and/or

installation; the Acceptance date triggering such payment, and any other Project cosls.

Upon

scceptance of & Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoicc receipt. Invoices will not be

backdated and shal) be promptiy dispatched.

Invoices shall be-sent to: ,
Division of Child Support Scrvices
Ann: David Maggioncalda ’
129 Plcasam Street .
Concord, NH 03301-1857

4. PAYMENT ADDRESS _
All payments shall be sent to the following addrcss:
AMS lmaging, LLC. )
2670 Warwick Ave.
Warwick, R1 02889

5. OVERPAYMENTS TO AMS Imaging, LLC.

AMS Imaging, LLC. shall promptly, but no latcr than fificen (15) business days, return to the State

vnc full amount of any overpayment or erroncous payment upon aotice from the State.

6. CREDITS

The State may apply credits due 1o the State arising out of this Contract, against AMS Imaging’s

invoices with appropriate information attached. :

2010-048 Fxhibit B-Price and Payment Schedulc
Initial All Pages: /‘\
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PRICE AND PAYMENT SCHEDULE

7. PROJECT HOLDBACK
The State shall withhold 12n percent {10%) of the price for each Deliverabie, except Softwarc licensc
fees and hardware products, as sct forth in the Payment Table above, until suceessful conclusion of

the Warranty Period.

8. RIGHT TO OFFSET :
The Stale reserves the right 1o oftset from any amounls otherwise payable {0 AMS Imaging, LLC.
under the Contract those amounts required or permitted under the Contract, by New Hampshirc RSA

80:7 through 7-C, ot any other provision of law.

37010-048 Exhibit B-Price and Payment Schedule
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1. Special Provisions

There are no special provisions

{ 2010-048 Exhibit C Spegcial Provisions
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1. STATUS REPORTS
The State believes that effective communication and reporting is esseatial to Project success. Ata
minimum, the State cxpects the following:

AMS Imaging, LLC. shall submit rcports in accordance with the Schedule and 1erms of the
Contract. All reports shall be prepared in formats approved by the State. AMS Imaging's
Project Manager shall assist the State’s Project Manager, or itself 10 produce rcports related to
Project Management as reasonably requested by the State. AMS Imaging, LLC. must
produce project status reports, which shall contain, et a minimum, the following:

Project status as it rclates to Work Plan

Deliverables status _

Accomplishments during weeks being reported

Planned activities for the upcoming two week period

Staff time reporting o

Issues and concems requiring resolution

Financial Status lo be updated once a month

moonon

g

2. STATE-OWNED DOCUMENTS AND DATA

AMS Imaging, LLC. shal) provide the State access to a)l ducuments, State Data, maierials,
reports, and other work in progress relating to the Contract (“State Owned Documents™). Upon
expiration or termination of the Contract with the State, AMS Imaging, LLC. shall tum over all
Statc-owned documents, material, reponts, and work in progress relating to the Contract to the
State a1 no additional cosi to the State. Documents must be provided in both-prinied and
electronic format. :

AMS Imaying, LLC. hereby agrees to the conditions of all applicable Statc laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements relating
to all records relating to the Contract. The record retention policies of this agreement shall be
consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Conlractor Records
Retention cxcept where they are in conflict with State laws and regulations.

3. ACCOUNTING REQUIREMENTS .

AMS Imaging, LLC. shall maintain an accounting system in accordance with generally sccepled
accounting principles. The costs applicable 1o the Contract shall be ascertainable from the

accounting system.

2010-048 Exhibit D- Adninistative Services
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4. WORK HOURS

Vendor personnel ,when on State premiscs, shall work regular State employee hours , excluding
State of New Hampshire holidays, unless another arrangement is mude prior to the day the work
is o oecur,

2010-048 Exhibil D- Adinistrative Services
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1. IMPLEMENTATION STRATEGY

1.1 ~ Key Componenis

A

AMS Imaging, LLC. shall employ an implemcntation strategy with a
timeline set forth in accordance with the Work Plan: :

AMS Imaging, LLC. and the State shall adopt a change management approach
to identify and plan key stralegies and communication initiatives.

The AMS Imaging, I.1.C. team will provide training lemplates as defined in
the Training Plan, which-will be customized to address the State's specific

requircments.

Decisions regarding format, content, style, and presentation shall be made
carly on in the process, by the State, providing sufficient time for development
of matctial as functionality is defined and configured.

AMS Imaging, LI.C. shall utilize an approach that fosters and requires the
participation of Siatc resources, uses their business expertise to assist with the
configuration of the applications, and prepares the Staic to assume
responsibility for and ownership of the new system. A focus on technology
transition shall be deemed a priority.

AMS Imaging, LLC. shall manage project cxceution and provide the tools
needed 10 creatc and manage the Project's Work Plan and tasks, manage and
schedule project staff, track and manage issucs, manage changing
requirements, maintain communication within the project team, and report
status.

AMS Imaging, LLC. shall adopt an Implementation lime-linc aligned with the

‘State’s required time-line.

2010-048 ExhibitE- |
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1.2 Timelinc
- The timeline is sel forth in thc Work Plan.

121

122

123

1.24

-Planning

During the initial planning period Project task and resource plans will be
established for: the preliminary training plan, the change management plan,
communication approaches, Project standards and procedures finatized, and team
training initiated.

Project Infrastructure .
The State will providc the PCs and servers as well as the telecommunications
network, :

Implementation

Timing will be structured to recognize interdependencies hetween applications
and structure 8 cost effective and timely exccution. .

Processes will be documented, training established, and the application will be

- ready for implementation in accordance with the State’s schedule.

Implementation shall be piloted in' one area/office to refine the training and
implementation approach, or the State shall choose a one-time  statewide
implementation. : , :

Change Management ard Training

AMS Imaging, LLC.’s change management and training services shall be focused
on developing change meanagement and training strategies and plans. s
approach relics on State resources for the exccution of the change management
and end user training. ' :

2 IMPLEMENTATION PLAN

AMS Imaging, LLC. team will work with State resources to documenl specific requirements and
configuration specifications before installing and configuring the: Development Server
Eavironment. After demonstration of successful performance in the Development Environment
AMS Imaging, LLC. will turn over to the State insullation and configuration documentation.
Using the AMS Imaging, LLC. supplied documentation, State resources will install and confligure
the Production Server Environment. Simitarly, AMS, imaging LLC. wiil supply installation and

2010-048 Exhibit €- |
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canfiguration documentation for the Kofax and OnBase client software. The major milestones of
the plan are fisted befow with specific subtask listed below cach major task.

equirements Definition and Refinement 1 912010 973072010
Software Installation and Configuration - ] . 9/172010 13172010
Test pilot system on neiwork - 107152010 101222010
Deliver, install and iest all District & Central Office scanners and
kcan software . 10/1/2010 © 197292000
Test functionality of 8!l modules ' $/23/2010 10/4/2010
Test functionality of al) workMows 107252010 10/29/2010
[Treining End Users and Technical Staff S 10725/2010 104292010
Imeging of Backfilc Documents L1/15/2010 4/2912011
Loading Backfile Images 10 Decument Repository As Imaged
Deploy in production ' 1172010 11/572010
[Post deployment on-site suppont e 11182010 1171272010

2.1  PC and Server Hardware
The Stute will supply the PC end server hardware.

2.2 Software lostullation and Configuration

AMS Imaging, LLC. is responsible for documenting the requirements of DCSS and
configuring the solution to satisfy those requirements. _

2.3  Solution Document
AMS maging. LLC is responsible for documenting the instaltation and configuration and
delivering to the State such documentation as 1o support State personnc! in installing and
configuring the solution in the production environment. -

24 Installation in the Production Environment
Statc personncd will install and configure the production server environment using the
documentation provided by AMS Imaging, LLC. AMS Imaging, LLC. will provide
additional support as required 1o assist the production environment installation and
configuration,

25 Imaging of the History Files .
AMS will collect the selected portions from the DCSS offices, transport them to ils
imaging center and image the documents. After the sclected dotuments have been
imaged, AMS will retum the originals to DCSS and load the images into the State's

'2010-048 Exhibil E- Impjementation Scrvices
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imaged document.reposilory. Imaged backfile documents will be placed in the correct -
case file and section within the individval cuse. ﬁlcs

2010-043 Exhibit E- Igplementation Services
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AMS Imaging, LLC. shall provide the-following Products and Services described in this Exhibit F, including
but not limited to:

1. TESTING AND ACCEPTANCE )
AMS Imaging, LLC. shall bear 2l responsibilities for the full suitc of test planning and
preparation throughout the Project. AMS Imaging, LLC. will also provide training #s necessary
to the Siate stalT respons:blc for test aclivities. AMS Imaging, LLC. shall be responsible for all
aspects of testing contained in the Acceptance Test Plan including support, at no edditional cost,
during User Acceptance Test conducted by the State and the testing of the trpining materials.

"All Testing and Acceplance addressed herein {both business and technically oriented testing) shall

apply to tcsting the System as a whole, (e.g, software modules or functions, and
Implementation(s)). This shal) include planning, test scenario and script development, Data and
System preparation for testing, and exccution of Unit Tests, System Integration Tests, Conversion
Tests, support of the State during User Accepiance Test and Implementation. In addition, AMS
Imaging, LLC. shall provide 2 mechanism for reporting actual test results vs. expected results and
for the resolution and tracking of all errors and problems identificd during test exccution. AMS
Imaging, LLC. shall correct Deficiencics and support required re-testing as described below.

‘1.1 Test Planning and Preparation

AMS Imaging, [.LC. shall provide the Staic with en Test Plan that will include
identification, preparation, and documentation of planned {esting, requirements
iraceshility matrix, test variants, test scenarios, 1€l cases, test scripts, test data, test
phases, unil lests, expected resulis, and “bug" tracking sysiem.

‘As identified in the Acceptance Test Plan, and documented in accordance with the Work

Plan and the Contract, State testing will commence upon AMS Imaging, LLC.'s Project

Manager's Certification, in writing, that AMS Imaging, LLC.’s own stall has

successfully executed all presequisite AMS Imaging, LLC. testing, along with reporting

the actual testing resulis, prior to the start of any testing executed by State staff. The
State will' be prcscnlcd with 8 Stslc spproved Acceplance Test Plan, test scenarios, test

cascs, lest scripts, test data, and expected results,

12 Unit Testing
In Unit Testing, AMS Imaging, LLC. shall test the application components on an
individual basis to verify that the inpuis, oulputs, and processing logic of each application
component.functions without errors. Unit testing is performed in either the development
environment or a testing environment.-

The goal is to find crrors in the smallest unit of software before logically linking it into
larger units. I successful, subsequent testing should only reveal crrors related to the
integration between application modules.

2010-048 Exhibit F Testing Services
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The AMS Imaging, LLC. developer, who is responsible for a specific unit of work, wil)
be responsible for conducting the unit testing of their modules.

Develop the scripts necded 1o unil test individual application modules,
intceface(s) and conversion components.

Bl For applicstion modules, conversions .and interfsces the AMS

d Imaging, LLC. team will identify applicable test scripts and
installation instructions, adapt them to the project specifics, test the
N process, and compare with the documented expecicd resuls.

N Unit-Tested Modules that have been tested 1o verify thal the inputs,
outputs, and processing logic of each applicetion module functinns
l wilthout errors. Individual detailed iest scripts and installation puides
R list 2} the required actions and dats (o conduct the test, the process for
A test execution, and the expected resulls.

1.3 System Iotegration Testing

The new System is tested in inlegration with. other application systems (legacy and
service providers) in 8 production-like environment. System Intcpration Testing velidstes
the integration berween the individual unit application modulcs and verifies that the new
System mcets defincd requirements end supports cxecution of interfaces and business
processes. The System Integration Test is parformed in & test environment.

Thorough end-to-end testing shall be performed by the AMS Imaging, LLC. team(s) to

confirm that the Application integrates with any interfaces. The test emphasizes end-to-

end business processes, and the flow of information across applications. It includes ali

key business processes and interfaces being implemented, confirms data transfers with

external panies, and includes the transmission or printing of all electronic and paper
~ documents. - '

Systems Iniegration Testing validates. the intcgration between the
d target application modules and olher sysicms, and verifies that the
B new System mects defined interface requirements and supports
M cxccution of business processes.  This test emphasizes end-to<nd
B business processes and the flow of information across ihe application.
B It includes ull key business processes and interfaces being
| implementcd, confirms data transfers with external parics, and
includes the transmission or printing.of all ¢lecronic ond paper
documents. '

» Take the lead in developing the Systems Integration Test
specilications which will then be presented for State approval.

»  Work joimly with the Statc 1o develop and load the date profiles
to support the test specifications.

2010-048 Exhibit [ TeAping Services
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B[« Work jointly with Ihe State 1o velidate components of the test
scripts.

o Work jointly with AMS Imaging. LLC. to develop the Systems
Integration Test specifications.

+  Work jointly with AMS Imaging, LLC. lo develop and load the

: data profiles 10 support the test specifications.

e . Work jointly with AMS Imaging. LLC. to validaiec componcents
of the test scripts. . '

o The lﬁ&egmlion-Tutcd System indicales that ail interfaces
between the application and the legacy and third-party systems,
interfaces, and applications are functioning property.

.'I B

1.4  Conversivn Validation Testing
In Co
TR

nversion Validation Testing, target application functions arc validated..
vl “The conversion validation test must demonstrate successhul
* loading and filing of the following docurment types to the DCSS
* Document Repository: ' ‘
= Dotuments released from Kofax
-»  Documents generated from NECSES via RAPS,
»  Documents gencrated from NECSES via Jetforms,
»  Documents generated from PC based offlice automation -
applications,
s Documents generated from Lotus Noles,
»  Documents generated from New Heights, ard
»  Backfile imaged documents.
- For conversions and interfaces, the AMS Imaging, LLC. team will
execute the applicable validation tests and compare cxecution results
with the documented expected results. '
Extract and cleanse, if necessary, the legacy data to be converied in
the dala conversions.
B Validation-Tested Conversion Programs, These programs include
conversion progrems that have been tesied to verify that the resulting
converted legacy data performs correctly in the entire suite of the
Application.

1.5  Installation Testing .

In Installation Testing the solution and its componcnis are installed in the System Test
cnvironment 1o test the installation routincs and are refined for the eventual production
cnvironment. This activity serves as a dry run of the installation steps in preparation for
configuring the production system. AMS Imaging. LLC. shall direct and assist the State’s
Systcm Administrators end Daisbase Administrators in ‘configuring and tuaing the
infrastructure 1o support the software throughout the project.

2010-048 Exhibit F Tegping Services
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1.6  User Acceptance Testing (UAT)

UAT begins upon completion of the Soflware conﬁgurahOn as required and user training
according to the Work Plan. Testing ends upon issuance of a letier of UAT Acceptance
by the State.

The State shall be prescated with all testing results, as well as written Certification that
AMS Imaging, LLC. has. successfully completed the prerequisite 1ests, meeting the
defined Acceptance Criteria, and pcrformancc standards. The State shall commence
testing within five (5) business days of receiving Certification, in writing, from AMS
Imeging, LLC. that the system is installed, configured, complete and ready for State
lesting. .

‘User Acceptance l'esting is a verification process that consists of performing the lests and
verlfymg the results against the speeified Acceplance Criteria and in the requirements
defined in the AMS Imaging, LLC.'s proposal response. ‘The State shall conduct the
UAT utilizing scripts developed as identified in the Acceptance Test Plan to validate the
functionality of the System and the intcrfaces, and verify implementation readiness. UAT
is performed in a copy of the production environment and can serve &s a performance and
stress test of the System. The User Acceplance Test may cover any aspect of the rew
System, including administrative procedures (such as backup and recovery).

The results of the User Acceplance Tesi provide evidence that the new System meets the
User Acceptance criteria as defined in the Work Plan.

The System User Acceptance Tests verify System . functionality
against predefined acceptance criteria that support the successful
execution of approved processes.

Provide the State an acceptance test plan and selection of test
scripts for the Acceptance test.

Monitor the execution of the test scripts and assist as needed
during the User Acceptance Tes! activities. .

Work jointly with the State in determining the required actions for
problem resolution, :

Approve the development of the User Acccplanoe Test Plan and
the st of date for use during the User Accepiance Test.
Validate the acceplance test environment.
Execute the fest scripts and conduct Llser Acceptance Test
activities. ) '
Document and summarize Acceptance test resulls.
Work jointly with AMS Imaging. 1.1.C. in detcrmining the
required actions for problem resotution. ’
Provide Acceplance of the validated Sysiems.

2010-048 Exhibit F Tegting Scrvices
Initial Ali Pages: :
Contraclor's Initials . Exhibit F Pagc 200l 110



STATE OF NEW HAMPSHIRE
DEPARTMENT OF BEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

' CONTRACT 2010-048
EXHIBITF
TESTING SERVICES

[l The Deliverable for User Acceptance Tests is the User- Acceptance
Test Resulis. These resutts provide evidence that the new Sysiem
meets the User Acceptance eriteria defined in the Work Plan.

1.7  Regression Testing
AMS Imaging, LLC. shall be responsible for developing the test plans and all test
materials, and for executing all tests and cenifying their completion prior to user 1esting.
As a result of the user testing sctivities, problems will be identified that require
correction. AMS Imaging, LLC. shall perform additional testing activitics in response 10
State and/or uscr problems identified from the testing results.

During this problem correction proccss, the State requircs that appropriate regression
testing occur. By regression testing, the State means selective re-testing to detect faults
introduced during the modification effort, both to verify that the modifications have not
caused unintended adverse effects, and to verify that the modified and related (possibly
affected) system components stil] meet their specified requirements. '

When a programming chenge is made in response o & problem identified during user
testing, a Regression Test Plan must be developed by AMS Imaging, LLC. based on the
understanding of the program and the change being made to the program. The
Regression Test Plan has two objectives: first, to validate that the change/update is
incorporated into the program; and second, to validate that there are no unintended
changes to the other portions of the program.

AMS lmaging, LLC. shali:

1. Creatc a sct of test conditions, test cases, and test data that will validaie that the
~ change has been incorporated correctly;
2. Create p set of test conditions, test cases, and test data that will validate that the
unchanged portions of the program still operate comvectly; and
3. Manage the entire cyclic process. '

AMS Imaging, LLC. shall execute the Regression Test, provide actual testing results, and
Certify its completion in writing to the Stalc prior to pussing the modified software
application 10 the users for retesting. :

In designing and conducting such regression testing, AMS Imaging, LLC. shall assess the
risks inherent in the modification being implemented, identify ond assess any unintended
consequences, and weigh those risks against the time and cffort required for-conducting
the regression Icsts.

1.8  Performance Tuning and Stress Testing

¢
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Scope

The scope of performance testing shall be to measure the system level metrics

critical for the development of the applications infrastructure and operation of the
applications in the production environment, It will include the measurement of
response rates of the application for end-user transactions and resource utilization
(of various servers and network} under various load conditions. These response
rates shall become the basis for changes and retesting until oplimum system
performance is achicved.

The epplication transactions shall be identified with specific roles and selected
transactions shall be recorded for the performance measurements. These will be
compared 10 baselines to determine if object performance increases as changes are-

" made.

1.8.2

Performance testing shall consider the full scope of the application infrastructure
wilh emphasis on the. most heavily vsed or shared transactions. Performance
testing of the application will profile the identified user transactions and assist in
the identifying performunce gaps lo improve the most critical panis of the
applicetions.

Performance testing and tuning shall occur in the final production environment and
shall use a copy of the final production database to provide the best results.

Test types

Performance lesting shall use two different fypes of testing 1o determine the
stability of the application. They are baseline tests and load tests

Baseline Tests: Baseline tests shall collect performance data and load analysis by
running scripts where the output is broken down into business transactions or
functions. The test is like 2 single user exccuting a defined business transaction.
Nuring bascline testing, ¢ach individual script is run to establish a baseline for
transaction response time, throughput and other user-based metrics. Usually. each
business transaction is executed multiple times during 2 single test run to obtain an .
average for the uscr-based metrics requited for the performance testing cvaluations.
1§ must be noted that changes made to the code afier baseline testing is completed
will skew the results collecied to date. All effort will be made to provide a code
test base that is tested in the environment for problems prior to the establishment of
the baseline which is used in future testing and tuning effonts. Any changes
introduced inlo the cnvironment afier performance testing has started can
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- compromise the accuracy of the results and will force a decision to be made

183

whether baseline results need to be recreaied.

Load Tests: l.oad 1csiing will determine if the behavior of & system can be
sustained over a long period of time while running under expected conditions.
1oad 1cst helps to verily the ability of the application environment under different
load conditions based on work load distribution. System response time and
utitization is measured and recorded.

Tuning
Tﬁni.ng will occur during both the development of the applicalion and load testing.

Tuning is the process whereby the application performence is meximized. This can
be the result of making code more efficient during development as well as making

tuning parameter changes ta the environment.

For infrastruciure tuning. parameiers will be identified for 21) componeats prior to
undentzking the load testing effort. This should include a list of the variables, their
definitions, the default settings, range of accepiable settings and the scttings as
testing begins. This will permit the team to identify the sreas of most potential gain
and a starting point. Tuning is 8 process which is repeated until the tcam feels that
the sysiems are running at or acar optimum performance.

1.8.4 lmplemenhng Performance and Stress Test

1.8.5

Pcrl'onmncc and Sm:ss test Tools used by the Sialc of New Hampshire arc T:voh
ITM and ITCAM and CA Spectrum, AMS Imaging, LLC. is open to use any open
source product with the approval of the Statc Project Maneger. ‘Consideration must
be given to licensing with respect 1o continued use for regression testing if tools,
other than those the Staie is licensed to use ere being recommended for this part of
the project.

Scbeduling Performance and Stress Testing

AMS Imaging. LLC. shall perform tcst planning. The steps for planning include

identification of application functionality as well as what percentage of normal.
deily usc is represented by each function. This information will become .the

foundation for scripting so thal tests closcly represent what Ioads in production will .
taok like.

2010-048 Exhibit F T
Initial All Pages:
-Contractor's [nitials

jng Services

Exhibit F Page.23 of 110



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTII AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE -

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
EXHIBITF
TESTING SERVICES

AMS Imaging, LLC. shall provide definilion and cxpectations from testing. This
definition should include who is in charge of testing -and coordinating results,
anticipated Tun times, togs ‘requircd for tracking, their locations and which
technician is responsible to track and provide them followinyg cach test 1o the team.

Initigl test runs shall be completed 1o establish that the tests and daia sets can be run
10 comptetion without errors. The ratio of types of transactions which makeup the
test shall be reviewed prior to the beginning of testing and then again once testing
has begun to make sure that testing accurately reflects the system performing in
production. ' ‘

Jnitial tests shall be used 1a establish a bascline from which all subsequent tests will
be comparcd. Tests will be considered for bascline status unce two of them have
been run within 2% of each other in key and overall performance areas. No
changes to the test scripts or data scts (with the exception of restores after each test)
can be donc to the 1cst environment once tuning has begun so as to not damage the
comparison (o baseline results. The systems must be restaried prior to each test run
10 assure all cache is clcaned out. All effort will be made to run these tests a1 a time
when system and network infrastructure “utilization docsn’ impact the results,
Tests will be run in close proximity to our infrastructure so as to eliminatc the
public network from our environment.

Pos! tcst reporting and result assessmen) will be scheduled following cach test. The
team wil) compare these resulis to the bascline and a determination must be madc
to meke additional changes to.the parameter being tuned or retumn to the prior
configuration and select another parameter lo- tunc while keeping in mind that
significant changes o any one parameter may require the retesting of some others.
Careful work on identifying dependencies up front should minimize this impact. .

If defects are identified in the application during testing they will be identified
however changes to the application code should be avoided if possible so as not to
affect baseline comparisons. 1f a change to the application is required new
baselines will be-esiablistied (and possibly the execution of prior tests to validate
changes with the new application) before testing can continue.

When performing capacity testing against 8 GUI the focus will be on the ability of
the interface to respond o user input. :

.During stressfload testing the tester will attempt to stress or foad an aspect of the

system 1o the point of failure. The goal being to dctermine weak points in the
system architecture. The tester will identify peak load conditions at which the

- program will fail 1o handl¢ required processing loads within required lime spans.
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During Performance testing the tester will design test case scenarios 1o determine if
the system meets the stated performance criteria (i.c. A Login request shall ‘be
responded to in 1 second or less under a typical daily toad of 1000 requests per
- minuic.). In both cases the tester wil) determine the capacity of the system under o

known sct of condilions.

1.9  Successful UAT Completion
Upon successful completion of UAT, the State will issue a Letter of UAT Acceplance.
Upon issuance of the Letier of UAT Acceptance by the State, ‘the respective
Implementation Wamanry pericd shall commence as sel forth in Coniract Exhibit K:

Warranty and Warranty Services,

1.16  Systcm Acceplance
Upon oomplelidn of the Warranty Period, the Stale shall issuc a Letter of Final System

Acceptance.

2010-048 Exhibit F Testing Services

Initial All Pages: '
Contractor’s Initials|_{/* \ Exhibit F Page 25af 110



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE-
ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
EXHIBITG
MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE .
1.1 AMS Imaging, LLC.’s Responsiblility

AMS lmaging, LLC. shall maintain and support the sysiem in all material respects es
described in the applicable program docuinentation for three (3) years of mointenance -
afer delivery and the warranty period gs defined in Exhibit K, Warranity and Warraniy
Services. '

" 1.LL.t  Mazintenance Relcases :

~AMS Imeging, LLC. shall 1o assist thc State in unplemenling ihe latest program
updates, general maintenance releases, sclected functionality releases, patches, and
documentation that are generally offered to Hyland- Soflware customers. During the
warranty period these scrvice shall be availablc to the State at no additional cost.
After the termination of the warranty period AMS Imaging, LLC shall, 8t the Siate's
request provide support services al the labor rates established in E£xhibir B, Table 4
Post Implementation Labor Rates.

1.1.1 Custom Software Licenses N/A
1.1,2 Custom Software, lnt.erfaces, and Paiches N/A
2. SYSTEM SUPPORT

21 AMS Imaging, LLC.’s Responsibility

AMS Imaging, LLC. will be responsible for performing on-sitc support in sccordance
“with the Contract Documents, including without limitation the requirements, terms, and
condilions contained herein.

2.2 System Support Levels .

2,2.3 Class A Deficiencies (Telephone Support)

For ell Class A Deficiencies, AMS Imaging, LLC. shall provide, to the State, onall
1elephone assistance, with issue tracking available to the State, cight (8) hours per day
and five (5) days a week with an email / telephone response within two (2) hours of

request;

2.2.2  Class A Deficiencics (On-site or Remate Support)
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Forll Class. A Deficiencics, AMS Imaging, LLC. shall provide support on-site, or
with remote diagnostic services, within four (4) business hours of a request,

2.2.3 Clnss B & C Deficiencics

For il Class B & C Deficiencies the Stete will notify AMS. Imaging, L1.C. of
such Deficiencies during regular business hours and AMS Imaging, LLC. shall
respond back, within forty-cight (48) hours of notification, of planned corrective

action,
23 Support Contact Process and Information

2.3.1 Support Contact Process

When State requests AMS support the DCSS Project Manager shall contact the
AMS pcrsonnel identified in Table 23.2 AMS Support Escalation Contact

Informalnon

23.2  Support Contact Information

Table 2.3.2 AMS Support Escalation Contact Information
Sequence Name Phone Number Email Address
I* Contact | Keith Erban 1-800-966-5738 | kerban@amsimaging.com
x 239 )
2% Contact | Dan Lesperance 1-800-966-5738 | dles msimaging.com
- x 237 ]
3¥Contact | Ed Amaral 1.800-966-5738 | eamaral@amsimaging.com
x 235

3. SUPPORT OBLIGATIONS AND TERM

3.1.1  AMS Imaging, LLC. will guide the State with possible solutions 10 resolve issues

to maintain a fully functioning Content Management System.

312 AMS Imaging, LLC. will use remote diagnostics technology to connect 10 the
State’s Enterprise Cuntent Management Solution for troubleshooting, repair,

upgrades, clc.

3.1.3  Should telephone, email, or remote diagnostics fail 1o remedy an issue, an AMS
Imaging,. LLC. Field Service Engineer will visil the cusiomer within one business
day in the evenl of an emergency and within two business days in the eventof a

non-emergency.
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314 AMS Imaging, LLC. System support and mnmtcnancc shall commence upon the
end of the warranty period through the end of the Term June 30,2014, and any.
cxtensions thereof.

4. SUPPORT INCIDENT DATA COLLECTION

4.1 Recqrd_s'

AMS Imaging, LLC. shall maintain a rccord of the activities related to warranty repair or
maintenance and support activities performed for the State. For all maintenance service
“calls, AMS Imaging, LLC. shall ensure the followmg information will bc collecied and
maintained:

Nature of the Deficiency;

Current status of the Deficiency,

Action plans, dates, and times;

Expected and actual Completion time;
Deficiency resolution information;

Resolved by;

ldentifying number i.e. work order numbcr and
Issue identified by.

BN R WS-

42  System Monitoring

AMS Imaging, LLC. shall work with the State 10 identify end troubleshoot potentially
large-scale Systcm failures or Deficiencics by collecting the following information: :

1. Mean time between reported Deficiencies with the System;
2. Diagnosis of the root cause of the problem; and
3. ldentification of repeat calls or repest System problems.

5. SUPPORT AND MAINTENANCE SERVICES COVERAGE

AMS Imaging, LLC. agrees to maintsin, repair, and correct deficiencics in the Software,
including but not limited to'the individual modules or funclions, at no additional cost to the State,
in accordance with the Support and Maintenance terms and requirements, including without
limitation, - comecting all Defects and Deficicncies, climinating viruses or destructive
programming. and replacing incorrect, defcctive or deficient Software and documentation.

Support and Maintenance Services shall include the following;
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o. Maintain the Hardwarc and Software in accordance with' the Spccuﬁcanons tecms, and
requircments of the Contract, including upgrades and fixes as required;

b. Repair or replace the Hardware or Software, or any portion thercof, so that the Sclution
operates in accordance with the Specifications, Terms and Requirements of the Contrect;

¢ Maintain a recond ofthe activities related to repair or maintenance aclivities perfon'ncd for the
State.

d. ‘The following information will be collected and maintained:

Nature of the Deficiency;
Current status of the Deficiency;
- Action plans, daltes, and times;
Expected end actual Completion time;
Deficiency resolution information,
Resolved by,
ldentifying number i.¢. work order number; and
Issue identified by.

badie ol o o ad ai
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1. AMS Imaging, LLC Proposal Responses

1.1 AMS [meging, 1.LC. shall provide a fully operational Software Solution with the following
funclionalilics and technical attributes:

Table 1.1 AMS Imaging, LLC. Responses to RFP Functional Requirements

F-1 ' Electronically store in sofl cop ] hosi
F-2 | Electronicelly store user output gencrated from user PCs using MS
Ofice and Lotus Notes email. -

Y
. F-3 | Electronically store in soft copy scanned documents. Y

v

Y

F-4 | Electronically siore emails seat and received.

F-5 | All documents are to be eloctronically saved in case files with six
predefined sections for particular types of documents

DCSS enticipates  indexing documents using Case, ID,

F-6 document type and date but will consider alternate . indexing Y
F-7 | Provide users with MS Windows type vehicle for retrieving stored v
' documents from storage folders via existing user PCs. .
F-8 | Provide edministrator configurable direciories for filing of stored y
documnents.
F-9 {., . .
Provide for uploading of;

Documents to the document repository and '
Data from scanned document 1o NECSES. DCSS requires
that the Software include support for optical character Y
recognition functionality. However, full implementation of this -
feature is envisioned as a future cnhancement ond is not
part of this current phase. a

F-10 | Provide application based funclionality to manage both real
time and scheduled uploading of scanncd date and documents.
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Provide workflow capability offering routing of documents and
worker alert upon receipt of incoming documents. Notc!

DCSS
is prepared 1o supply the Vendor's application with an index

linking cases to workers.

Provide within the proposed Solution document viewing,
annotation and editing with version control.

Provide within the proposed Solution OLE documcm viewing
capability.

Provide within the proposed Solution redacnon of content of
images with version contol.

Provide within the proposed Solution check-in/check-out
capability, end revision history tracking.

Provide within the proposed Solution the following views:
Thumbnail, Tiles, Icons, List and Dclails.

Provide within the proposed Salution & [ull range of content

wildcard and range search, full-text scarch, ond cross-
application querics and document property searching.

search and display capabiltties including index searches, -

F-18

Provide within the propused Solution configurable query result
sorting capability.

F-19

Provide within the pruposed Solution dats value sccurity et ficld
level for control of access to documents.

F-20

Provide within the proposed Solution support for rwam
compliant scanners,

F-21

Provide within the proposed Solution automatic downioad of
active-x plug-in viewer.

F-22

Provide within the proposcd Solution support for current
versions of Microsoft Intcrmet Explorer.

F-23

‘Provide within the proposed Solution configurable cross-
referencing allowing predetermined sequenced viewing of
associated documents.

F-24

Provide within the proposed Solution configureble custom-query
design tool for authorized users,
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Provide the capability of allowirig workers to add edditional
“[text via their compuler before printing selected NECSES and
other source forms with the resulting final text saved as well as
printed with appropriatc version controls

F-26 ) The proposed Solution must include recommended back-up
‘procedures for database and u'nagc swrage library with appropnatc Y
knowledge transfer and training.

F-27 | The Solution must inctude a workflow managcmenl componcnl
integrating document " events 1o trigger specified actions.
Examples of common workflows are noted in Section C-1:
Reguirements for DCSS ECM.

F-128 | The Solution must ntlude five years of post dcploymcm Vendoc
support and maintenance including but not limiled 10 Parches,
Upgredes and unanticipated problems es specified in RFP Seclion Y
6.12: Ongoing Maintcnance and Support Levels and Section 6.14:
Warranty.

F.29 | The Solution mustefficiently support DCSS operations for the Y
numbers of people and locations specified in Table A-2.s,

including:
Adequate quantities of hardwarc and

Sufficient software licenses

F-25

F-30 | The Solution must have the capability to accept and storc output -~ Y
from the New England Child Support Enforcement System as
. well as dats and images from external applications.

F-31 | The Solution must include fratures offering the opportunity 1o Y
minimize data entry activity during indexing.
F-32 | The Vendor's Solution must include support Services to image

cxisting h|story files stored in the Suatc's specified file Y
structure
unrements

Table 1.2 MS lmam LLC Rcs nss to RFP Techmcnl R

The Solution must in & mulh—user network

cnvironment,

operalc
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T-2

The Solutian must be fully scalable, flexible, and up gradable to
accommodate cxpansion with ell migration paths fully
documented and supported.

T-4

The Solution must conform (o current industry standards in
storage media, application development, and database design.

The Solution must have capability o import/export (o any
ODBC/ODMA compliant dutabases for host environment
updates and synchronizalion.

The Solution must include- all application utilities, tools, and
Documentation required 10 configurt the application providing
the Stae users with the ability to deploy new forms, suthorize
users and permissions and develop new workflows.

The Solution mus! provide the capability to store and retrieve all
types of siandasd .file types including scanned images from
paper, film or fiche, digital photography, color and grayscale,
video, voice, pc genersted electronic files from other application
ftware, and C.O.L.DJ/ERM files. E-mail & e-mail attachments
must also be supponted. These files must be managed within onc
virtual clecronic  folder  for  tansparent assembly and
hansmission 10 ond-user, '

The Solution must be compatible with open drive lener slorage
and UniversallJniform Naming Convention paths for all
clectronic archives, output devices, and disk management

systems.

The State prefers a web-based tl:omcnt_ management Solution
.but will consider other architecturus.

T-10

Proposed Solution must provide automatic version control
allowing redaction and modification of stored documents with a
new file name applied 10 the modified document and with the

proservation of the priginal in its arigioal form apd format

T-11

Proposed Solution must be compatible with common RDBMS
produets, ORACLE is preferred.
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‘The Solution provides and interface wsing GUI Inierface

T-12 | Technologies

The Solution must optimize and minimize network traffic in the
initial scanning, editing and review process prior to storage. The
Suite does not want lo have documents scanned in District
Offices being stored centrally using the WAN, recalled for
T-13 | editing and review over the WAN and then store the updated Y
document over the WAN, Rather the document should be '
stored a1 the scanning location for review and editing prior 0
being transmitied over the WAN traffic and committed to the
databese,

_| The Solution should store documents in an optimized format,

Since storage is a concem, DCSS requires Vendors to provide Tifs Y 200
the size in kilobytes of an image of the blank Statc of New . d " -@!4 Kb
T-14 | Hampshire Proposal Transmittal Form Letter (1 page), which is Sp .
located in Section 4.19.2 of this document. Vendors are to Tiff@ 300 d.p..
determine this figure using the recommended components of =53 Kb
their proposed Solution. - . Same for PDF
| T-15 | The Solution must be able to be adminisiered by the Statc staff. Y |
T-16 The Solution must utilize commonly available hardware y :
components for scrver and storage requirements.
The Solution should be able to use optical or other removable :
T-17 storage technoiogies for archiving documens. A : Y J

The Solution must veri ntity or authcnticate al
human or electronic users before allowing them to usc its
cepabilities 1o prevent access lo inappropriate or confidential
| data or services

8-2 | Enforce unique user names. ' Y
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$°3 | Enforce complcx passwords of ten characters or more in - Y
accordance with DolT's statcwude User Account and Password
Policy.
S-4 | Encrypt passwords in transmission and ai rest “within lhe Y
databasc,
S-5 | Expire passwords after a definite period of time : Y
S-6 | Ability to authorize and manage the number of pcople that can Y
grent or change authorizations
S-7 | Ability to enforce session timeouts during pcnods of inactivity. Y

Vendor must bc an eslabhshcd document managemcnt integrator,
with extensive experience in document managemen lechnologies
and the electronic records management industry. J

Vendor must provide all pre and post sales support. Y

V-3

Vendor must maintain a stafT of factory trained & certified
service technicians and industry certified document imaging Y
architects{CDIA) :

V.4

‘| hardware repairs within two (2} hours of priority Service calls

Certified service technicians must be available on-sitc for

(Class A Deficiency) and four (4) business hours {or sccond tier Y
Service calls (Class B ‘and C Deficiencics), as more fully :
described in.V-5, below.
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V-5 | The State shall classify deficiencies as follows:

Class A Dcficiencies (Telephone Support)
For all Class A Deficiencies, the Vendor shall provide, to the State,
bn-call telephone assistance, with issuc tracking available 10 the
State, cight (8) hours per day and five (5) days a week with an e-
_ mall / telephone response within two (2) hours of request;

Ciass A Delicienties (On-silc or Remote Supl:')orl) _

For all Cfass A Deficiencies, Vendor shall provide support on-site,
or with remolte dlagnosuc services, within four (4) business hours
of 2 roqucst and

| Class B & C Deficiencics . '

For all Class B & C Deficiencies the Statc will nolify the Vendor of
such Deficiencies during regular business hours and the Vendor
shall respond back, within forty elgju (48) hours of notification, of
planned corrective action

V-6 | Yendor must be able 1o provide custom programming. custom
application ~design, -custom template/form  design  and
devclopment if required, and full System Implementation with Y
certified specialists employed by Vendor. .

V-7 ] . . .

The Vendor must be able 1o provide, manufacturer certified v
meintenance if required.

V-8 | Vendor must provide compleic delivery, installation, integration, :
implemeniation, and training for a multi-user, enterprise-wide, Y.
document management Project..

V-9 | Vendor must oifer follow-up training for both end-users and v

ini a em, :
\ V-10 | Vendor must provide all dowmentalion relative 10 their v
Solution, :
V-11 | Vendor must be capable of installing and supportmg Iargc-scale
Systems and provide all necessary resources to maintain speceified Y

Service and technical support response times,
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V-12 | Vendor must provide confidential list of localircgional references
which represent a cross-section of industries, both private and

public sector and ‘who have implemented similar document Y
management projecis of varying size, scope, and conliguration.

¥-13 | Vendor must be able to provide all backlile scanning Services, if
required, including pick-up and delivery of documents, scanning /
processing, quality control, disk and database upload to network Y
document management Sysiem, and back-up/copy Services of
data and imagcs. '
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AMS tmaging, LLC.'s Project Manager and the State Project manager shall finalize the Wark Plan within
five days (S) of the Effective Date and further refine the tasks required to implement the Project. The
clements of the preliminary Work Plan are documented in accordance with AMS Imaging, LLC.'s plan to
implement the Application Software. Continued development and management of thc Work Plan is a
joint effort on the part of AMS Imaging, LLC. and the State Praject Managers.

The preliminary Work Plan created by AMS Imaging, LLC. and the State is sct forth at the cnd of this-
Exhibit. : ' »

In conjunction with AMS Imaging, LLC.'s Project Management methodology, which shall be used 1o -
manzge the Project, the AMS Imaging, LLC. team and the State shsll finalize the Work Plan at the onset
of the Project. This plan shall-identify the multitude of tasks- required to implement the Project, address
intra-task dependencies, resource allocations (both State and AMS Imaging, LLC. team members), refine
the Project's scope, and establish the Projeci’s schedule. The Plan is documented in accordance with
AMS Imaging, L1.C.'s Work Pian and shall utilize MS Projcct to suppon the ongoing managemeni of the
Project. Development and management of this plan is a joint effort on the part of the AMS Imaging..
LLC. and the State Project Managers. '

" 1. ASSUMPTIONS

A. General

¢ The State shal) provide tcam members with decision-making authority 1o support the
implementation ¢fTorts, al the level outlined in the Request for Proposal Document
State Suaffing Matrix. :

+ Al State tasks must be performed in accordance with the revised Work Plan.

. All key decisions will be resolved within five (5) business days. Issues not resolved
within this initial period witl be escalated 1o the State Project Manager for resolution.

s+ Any ectivitics, decisions or issues taken :on by the-State thal affect the mutually
agreed upon Work Plan timeline, scope, resources, and costs shall be subject 1o the
identified Change Control process. ' .

» AMS Imaging, LLC. shall provide a scparaic escrow agreement for the application.

» AMS Imaging, LLC. shall mainwin an accounting system in accordance with
Generally Accepted Accounting Principles (GAAP).

B. Laogistics . )

o  The AMS Imuging, LL.C. Team shall perform this project al State facilitics.

. The AMS Imaging, LLC. Team shall work days and hours as described in Exhibit
D, Implementativn Services

«  The State shall provide adequate fecilities for the AMS Imaging, LLC. Team,
including PCs, phoncs, telecommunications and access to any necessary inlernal
State networks and/or software (within State standards). A physical workspace
with the items mentioncd above, shall be providéd. Convenient access to a printer,
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a copier, and a fax mechine shall be provided to the Project Team, as well 85 sccess
to conference rooms for meetings. This space, equipment, and printer/fax supplics
shall be provided at no cost 1o the AMS Imaging, LLC. Team and shall be available
when the Project begins. :

C. Project Management

The State shall approve the Project Management Plan uscd for the Project.

. The Stakc shall provide the Project Team with reasonable access to the State

personnel as needed to complete project tasks.’

A Project folder created within the State system shall be used for centralized storage
and retrieval of project documents, work products, and other material and information
relevant 1o the success of the project and required by project team members. This
central repository is secured by determining which team members have access to the
project folder and granting cither view or rcad/write privileges. AMS Imaging.
LLC.’s Project Manager will establish and maintain this folder. The Staie Project
Manager shall approve access for the Stete team. Documentation can be stored
locally for AMS Imaging, LLC. and Statc icam on 2 “shared” network drive to
facilitate case and speed ‘of access. Final versions of all documentation shall be
loaded to the Statc system. _ :
AMS Imaging, LLC. assumes that an Altemate Project Manager may be appointed
from time to time to handle reasonable and ordinary absences of the Project Manager.

D. Techopical Environment and Management . .

The State is responsible for providing the hardware, ‘network, and communication.
facilitics nceded 10 support the project.

The State shall provide the hardware and operating system to host the Project’s
development and  production instances.  Hardware end operating  system
environments must be sized to support a minimum of six (6) instances of the
applications (instances include: configuration, development, system/integration
testing, acceplance testing, training, and production). All instances shall be installed
on similar hardware configurations and opcrating system.

The State’s hardware operating environment and supporting software shall meet
AMS Imaging, LLC. cenification requirements for the applications deployment being
installed. . .
The State is responsible for providing the Iniemct aceess.

AMS Imaging, LLC. team shall implement OnBase Version 9.2, with the most
current Builds as of the Contract Start Date.

"AMS 'Imaging, LLC. will lead an cffort, including the State of New Hampshire

Operations team, 1o identify the hardware requirements for the development, test and
production environments. The State of New Hampshire shall satisfy those hardware
requirements prior to AMS Imaging, LLC. and State of New Hampshire teams
buitding of the environment.
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» Designated State systems personnel shall.be available dunng normal working hours
and for adjustments 1o operating systems configurations and tuning.

Convcrsmns
The AMS Imaging, LLC. Team implement the functionality required to load documents
to the OnBase application.

Xl; The conversion must achicve successful loading and filing of the
following document types to the DCSS Document Repository:
{ »  Documents relcased from Kofax '
»  Documents generated from NECSES via RAPS,
» Documents generated from NECSES via Jetforms,
v Documents geneested from PC based office automation
applications,
- s Documents generaled from Lotus Notes,
s  Documenis generated from New Heights, and
*  Backfil imaged documents, -

For conversions and interfaces, the AMS [maging, LLC. team will
Pk exccute the epplicable validation itsts and comparc cxecution resulls
W _ with the documenicd expected results.

-Extvact and cleanse, if necessary, the IchCy data to be converted in
the data conversions.

Validation-Tested Conversion Progum.s These programs include
conversion progmms that-have been tested 1o verify that the resulting
{ converted legocy data performs correctly in the entire suite of the
Application.

Project Schedule
The requirements, implementation and post implementation support dates are defined in
Exhibil E, implementation Services.

Reporting

AMS Imaging, LLC. shall conduct weckly sutus meelings, and provide reports that
include, but are not limited to, project status, minuics, aclion itcms, 1est resulls and
Cocumentation.

User end Technical Training

s The AMS Imaging, .I.LC. Team shall lead the development of -the end-user,
application administrator and scrvee administrator training plan as described in Exhibir L,
Training Services.

Performance Testing
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The AMS Imaging. LLC. Team shall provide a perfomiance test workshop to identify
the key scenarios 1o be 1ested, the approach and tools required, and best practices
information on performance testing.

The State shalf work with AMS [maging. LLC. 1o complete Performance Testing es
set forth in Contract Exhibit F — Testing Services. - '

2. ROLES AND RESPONSIBILITIES

A. AMS Imaging, LLC. Team Roles and Responsibilities

n

2)

AMS Imaging, LLC. Team Project Executive

The AMS Imaging, LLC. Team's Projcct Exccutives (AMS Imaging, LLC. and
Subcontractor Project Executives) shall be responsible for advising on and
monitaring the quality of the implementation throughout the projeet life cycle. The
Project Executive shall advise the AMS Imaging, LLC. Team Project Munoger and
the State’s Project leadership on the best practices for implementing the AMS
Imaging. LLC. SoRware Solution within the State. The Projoct Execulive shall
participate in the definition of the project plan and provide guidance 1o the Sute's
Team.

AMS Imaging, LLC. Team Project Manager

The AMS Imaging, LLC. Team Project Manager shall have overall responsibility for
the day-to-day management of the project and shall plan, track, and manage the
activities of the AMS Imaging, LLC. Implementation Team. The AMS Imeging.
LLC. Tcam Projcct Manager will have the following responsibilitics:

e Maintain communications with the State's Project Manager;

»  Work with the State in planning and conducting a kick-off meeting;

¢ Creaic.and maintain the Work Plan;

o Assign AMS Imaging. LLC. Team consultants to tasks in the Implementation
Project according 10 the scheduled staffing requirements; -

s . Definc roles and responsibilities of all AMS Imaging, LLC. Team members,

e Provide WEEKLY and month update progress reports to the State Project
Manager, -

e Notify the State Project Manager uf requirements for State resources in order to
provide sufficient lcad time for resources to be made available, )

« Review task progress for time, quality, and accuracy in order to achieve progress;

» Review requirements and scheduling changes and ideatify the impact on the
projeet in order to identify whether the changes may requirc a change of scope;

o+ Implcment scope and Schedule changes as authorized by the State Project
Maneger and with appropriate Change Contro! approvals as identified in the
Implementation Plan;
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o Inform the Staic Project Manaper and siafT of any urgent issues if and when they
arise; .

o Provide the State completed Project Deliversbles and obtain sign-off from the
Stale’s Project Manager.

3) AMS Imaging, LLC. Team .
The AMS Lmaging, LLC. Team shail conduct analysis of requirements, validate the
AMS Imaging, LLC. Team's undersiending of the State business requirements and
perform business requirements mapping:

Construct end confirm application test case scenarios,
Produce application configuration definitions and configure the applications;
Conduct testing of the configured application;
Prodpce functional specifications for extensions, conversions, and interfaces;
Assist the State in the tesling of extensions, conversions, and interfaces;
Assist the State in execution of the State's acceptance test;
Conduct follow-up meetings Lo obtain feedback, results, and
concurrence/approval from the Stale; :
e Assist with the correction of configuration problems identified during system,
integration rad acceptance lesting; and

e  Assist with the transition to production.

- ]

4) AMSIMAGING,LLC Team )
The AMS Imaging. LLC. team shatl assume the following tasks:

+ Development and-review of functional and technical specification to determine thel
they are at an appropriate level of detail and quality; '

» Decvclopment and Documentation of conversion and interface programs in accordance
with functional and technical specifications; C

¢ Dewelopment and Documentation of installation procedures, and

» Development and exceution of unit test scripls;

o Unit testing of conversions and interfaces developed; and
o System Inicgration Testing.

B. - State Roles and Responsibilities

The following State resources:huve been identified for the project. The time demands on
the individual State team members will vary depending on the phase and specific tasks of

. the implementation. The demands on the Subject Matter Experts’ time will vary based on
the need determined by the State Leads and the phasc of the implementation.

I) Statc Project Manager
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The State Project Manager shall work side:by-sidc with the AMS lmaging, LLC. "
Project Manager. The role of the State Project Manager is to manage State resources,
facilitate completion of 8ll tasks assigned to State stalf, and communicate project
siatus on & rcgulsr basis. The Siate Project Manager represents the State in all
decisions on implementation project matters, provides all necessary suppon in the
conduct of the implemcntation project, and provides ncccssary Statc resources, 88
defined by the Work Plan and as otherwise identified throughout the course of the

Project. The State Project Manager has the following responsibilities:

o Plan and conduct a kick-off meeling with assistance from the AMS Imaging,
* LLC. team; ‘

e Assist the AMS Imaging, LLC. Projcct Manager in the devclopment of a detailed
Work Plan;

s Identify and securc the State project team members in accordance with the Work
Plan; ' -

e Define roles and responsibilities of all State project tcam members assigned 10
the project; : :

+ Identify and sccure sccess to additional State end-user stafl as necded to support
specific arcas of knowledge if ond when required to perform certoin
implementation tasks; .

o Communicale issucs (0 Stale management 8s necessury to secure resolution of -
any matier that cannot be eddressed st the project level,

s Inform the AMS Imaging, LLC. Project Manager of mny urgent issues if and -
when they arisc; and '

+  Assist the AMS Imaging, LLC. tcam stalf to obtain requested information if and
when required 1o perform certain project tasks. ,

State Subject Matter Experts (SMEs)

The role of the Statc SMEs is to assist application teams with an understanding of the

State's current business practices and processes, provide agency knowledge, and

participate in the implementation. Responsibilities of the SMEs include the

following: ’

Be the key user and contact for their Agency or Depariment;

Attend Project team training and acquire in-depth functional knowledge of the
relevant applications, .

Assist in validating and documenting user requirements, as nceded;

Assist in mapping busincss requircments;

Assist'in constructing test scripts and data;

Assist in system, integration, and ecceptance lesting;

Assist in performing conversion and integration testing and data verification;
Atiend Project meetings when requested,
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o Assist in training end users in the use of the AMS Imaging, LLC. Software
Solution and the business processes the Application supports.

State Technica) Lead and 4réhilect _ .

The State's Technical Lead ond-Architect reports to the State's Project Manager and
is responsible for lcading and managing the Siaic’s technical tasks. Responsibilitics
include: ‘

o  Attend technical training 8s necessary to support the project;

o  Assist the State and AMS lmaging, LLC. Team Project Managers 10 establish the
detailed Work Plan;

e Manage the day-lo-day activitics of the State’s technical resourves assigned to the
Project; oo

o Work with State IT manogement 1o obtain Statc technical resources in

. accordunce with the Work Plan; ;

e  Work with the AMS Imaging, LLC. Technical Lecad and the State's selecied
hardware vendor to architect and establish an appropriate hardware pletform for
the State’s project development and production cavironments,

»  Work in partnership with the AMS Imaging, LLC. end lead the State technical

4)

stafl's efforts in documenting the technical operational procedures and processes
for the Project. This is a Contractor deliverable and it will be expected that AMS
Imaging, LLC. will lead the overal) effort with support and sssistance from the
Swate; and

o Represent the technical cfforts of the State at WEEKLY project meetings.

State Application DBA (DolT) :

The role of the State Application DBA(s) is to work closcly with the AMS Imaging,
LLC. Tesm to install and maintsin the Application environments throughout the
duration of the project. It is important that the Statc Application DBA(s) assumes
responsibility for the support of these environments as soon as possible and conducts
the following responsibilitics throughout the implementation project:

o Acquire in-depth tcchnical knowledge of DBA responsibilitics, if the DBA has
not already done so; -

«  Work with the AMS Imaging, LLC. to finalizc machine, site, and production
configuration; : ' ‘

¢  Work with the AMS Imaging, LLC. to finalizc logical and physicel database
configuration, )

o Work with the AMS Imaging, LLC. 1o insiall the AMS Imaging, LLC. 100ls, and
AMS Imaging, LLC. Applications for the development and training environment;

e  Work with.thc AMS Imaging, LLC. to clone additional application instances as
needed by Lhe application teams; :
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Work with the AMS Imaging, LLC. 'upgrades to the Application instances as
requited by the Teams. Maintnin a consistent and constant parity with all
instances as required by the Application teams;

Work with thc AMS Imaging, LLC. and the Application teams 1o establish and
manage on instance management plan throughout the praject;

Work with the AMS Imaging, LLC. to establish and execute backup and recovery
procedures throughout the project; '

Manage Operaling System edjustments and Sysiem Maintenance Lo maintain
system configurations and specifications;

Work with the Application Teams (o manage the ovailability of Agpplication
instances throughout the project; '

Perform routine AMS Imaging, LLC. Application monitoring and tuning;

Work with the AMS Imaging, LLC. to define and test Application security,
backup and recovery proccdurcs; and

Assume responsibility for the database administration functions, upon transfer of
the Application to the State’s herdware platform.

Develop and maintain role-based security as defined by the Application Teams;
Establish new AMS Imuging, LLC. Application user Ids; end

§) State Network Administrator (DelT) _
The Stste Network Administrator will provide technical suppon regarding |
networking requirements edminisiration. The responsibilities will include:

Assess the zbility of the State's overzll nciwork architccture and capaciry to
adequalely support implemented applications;

Establish connections among the database and application servers; and

Establish connections among the desktop devices and the Application and
database servers. |

6) Statc Testing Administrator
The State's Testing Administrator will coordinste the State’s testing effons.

Responsibilities includc:
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Coordinating the development of system, integeation, performance, and
acceplance test plans; -

Coordinaling system, integralion, performance, and acceptance tests;

Chairing tesl review meelings,

Coordinnting the State’s team and external third parties involvement in testing;
Ensuring that proposed process changes are considered by process owners;
Establish priorities of Deficiencies requiring resolution; and
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» Tracking Deficiencies through resolution.

3. SOFTWARE APPLICATION
AMS Imaging, LLC. will supply the software products identificd in this contract.

4. CONVERSIONS
" The following identify the conversions within the scope of this Contract.

A Conversion Testing Responsibilities

s. INTERFA

The AMS Imaging, LLC. Team and the State, based on their assigned conversion
responsibilities, as set forth in- Contract Exhibit F: Testing Services shall identify
applicable test scripts and installation instructions, edapt them to the project specifics,
test the business process, and compare with the documenied expected results.

The AMS Imaging, LLC. Team end the State, based on their assigned conversion
responsibilities, shall executc the applicable test scripts that compleie the conversion
and compare execution results with the documented expected results.

The State is responsible for documenting the technical specifications of all programs
that extract and format Data from the legacy systems.for use by the conversion
proccssts.

The AMS Imaging, LLC. Team and the State, based on their assigned conversion
responsibilitics, shall develop and unit tesl their assigned conversions.

The Staté end the AMS Imaging, LLC. Teams, shall jointly conduct System and
Integration Testing, verifying and validating the accuracy and compleleness of the
conversions. '

The State and the AMS Imayging, LLC. Teams shail jointly verify and validate the
accuracy end completencss of the conversions for acceplance testing and production.

CES

Interfaces shall be implcmcnlccj in cooperation with the State. The following Table 5.1 identifies
the interfaces within the scope of this Coatract and their relative assignment. :
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1n-Scope Interfaces .

Table 5.1, ln-Scog' e Interfaces lists the several document originating entitics.

Intes fee
e "

Hesponsible Party

" AMS Imeging, LLC. | Accept images released from Kofax and logically file
| _them in the DCSS defined data situcturcs

AMS Imaging, LLC. | Accept images released from RAPS and logically file
them in the DCSS defined dan structures

AMS Imaging, 1.1.C. | Accept images released from Jetforms and logieally file
i . them in the DCSS defined data structures

'AMS Imaging, LLC.| Accept Images released  from  Office automation
* gpplications and logically file them in the DCSS defined
dala structures :

"G | Acéept images refeased from Lotus Notes and ond
logically fite them in the DCSS defined data structures

“Accept images released "from New Heights and and |

logically file them in the DCSS defined data structures

A, Iaterface Responsibilities

The AMS Imaging, LLC. Team shall provide the State AMS Imaging. LLC.
Application Data requirements and examples, of data meppings and interfaces
impicmented on other projects.  The AMS Imaging, LLC. Team shall identify the
APIs the State should use in the design and development of the interface.

The AMS Imaging, LI.C. Team shall lead the State with the mapping of legacy daia
to the AMS Imaging, LLC. Applications.

The AMS Imaging, [.L.C. Tcam shall lead the review of functional and technical
interface specifications.

The AMS Imaging, LLC. Team shall assist the State with the resolution of problems
and issucs associated with the devclopment and implementation of the interfaces.

The AMS Imaging.” LLC. Tcam shall documcat the functional and technical
specilications for the interfuces.

The AMS Imaging, LLC. Team shall create the initial test plan and related scripts to
Unit Test the interfuce. The Statc shall validate and accept.

The AMS [maging, LLC. Tcam shall develop and Unit Test the interface.

* The State and the AMS Imaging, LLC. Team shall jointly verify and vakidate the

accuracy and completencss of the interface, .

The Siate shall document the technical changes nceded to legacy syslems (o
accommodate the intcrface. :

The State shall develop and test all legacy epplication changes nceded to
accommodate the interface. '
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e The State and the AMS Imaging, LLC. Teams shall jointly construct test scripts and
creale any data nceded 1o suppont testing the interfaces.
o The State is responsible for all data extracts and related formatting needed from

legacy systems to support the interfaces.
» The State is.responsiblc for documenting the procedures required 1o run the interfaces -
in production. -

o The Staie is responsible for the scheduling of interface operation in»prod‘uclion.

6. WORKFLOW DEVELOPMENT AND IMPLEMENTATION

To address the State’s requirements, the AMS Imaging, LLC. Team shell develop, document and
implement the following workflows. The following Table 6.1 identifies the workflows thal are
within the scopc of this Contracl.

Table 6.1: Modifications ~ AMS Imaging. LLC. Developed

" : Enlinceinent Description

. Upon receipt. of a Post Office Verification Form, it needs to be
‘ saved to the associated case. When the party in question s
! associated to multiple cases, the form needs to be saved to cach
&' case. lo addition, the worker associated with each case must be
3| alerted. )

' Upoh completion of certain prcdcﬁ.ncd activities, the Solution
: must alert the Legal Unit that the case is ready for its sction.

%] Upan reccipt of a court order and its saving to the document
- repository the assigned District Office worker must be slerted
that an obligation has becn cstablished and the case is ready for
enforccment. '

7. PRELIMINARY WORK PLAN
The following Table 7.1 provides the preliminary agreed upon Work Plan for the Contract.

Toble 7.1: High Level Preliminery NH Projeci Plan

Requirements Definition and Refinement 9112010 93072010
Software Insiallation and Configurstion - 9/172010 10/31/2010
Tes{ pilo! sysiem on neiwork ‘ 10/15/2010 101222010
Deliver, install and test all District & Central Office scanners and

kcan softwarc . 1Q/1/2010 10/2972010
Test funcrionality of all modules ] 9/23/2010 10/472010

Test funclionality of all workflows - 10252010 107292010 __ |
Training End Users and Technical Staff 10725/2010 107292010
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tmaging of Backfile Documents 11152010 | 4nonott

Lovding Backfile Images to Document Repository As [maged

Deploy in production ' _ : 111172030 11/572010

Pust deployment on-sile suppon . 11/8/2010 1171272010
20 0-048 Exhibit | WofR Plan
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1. LICENSE GRANT ‘

" (A}  Swubject to thc payment of applicabi¢ license fees set forth in Contract Exhibit B: Price
and Paymeni Schedule, AMS [maging, LLC. hereby grants to the State a warldwide, perpetual,
non-assignable, non-cxclusive limited license to use the Software, in machine-readablc object
code form only, solely for use as follows: {8) by the State internally, and only foc captunng,
storing, processing and accessing the Stote’s own daa; (b) by other State of New Hampshire
government entities involved in administration of Stalc programs, for capiuring, sloring,
processing and accessing the State’s own data (esch, & "Permiticd User™); or (c) by 8 third party
contsactor {“Contractor”) retained by the State as o provider of scrvices to the State, and only by
the Contractor for capturing, storing, processing and accessing the Stote's own data in fullillment
of the Contractor's contractual obligations as such third party service provider to the State. The
State further agrees that, in connection with any use of the Software by any Permitted User or
Contractor, the Software shall not be copied and instalied on additional servers uniess the State
has purchased o license therefore, and the number of uscrs of the Software shatl not cxceed the
number of users permitted by the Sofiware Client licenses purchased by the State.

(B) Al Permitted User(s) and Contractor(s) shali use the Software only in compliance with
all of the provisions of this License. The State agrees that it sha!l be responsible for compliance
with this License by all Permitted User(s) and Contractor(s). The State expressly agrees (o
indemnify AMS imaging, LLC from and against all claims, liabilitics, losscs damages and costs,
including reasonable attorneys' fees and court costs, suffered or incurred by AMS imaging, LLC
arising from any breach by any Permitied User or Contractor of any provisions of this Licensc.

(C)  The Software is licensed for use by a single organization and may not be used for the
processing of third-party data as a service burcau, application service provider or otherwise. The

- State shall not make ony use of the Sofiware in any manner not expressly permitted by this
EULA. : :

(D) The Statc acknowledges thal cach module of the Software is licensed for a specific type of use,
such as concurrently 'or on o specified workstation or by a specificd individual and that the
Software may control such use. Use of softwarc or hardware that reduces the number of users

_dircctly sccessing or utilizing the Software (somctimes called “multiplexing” or “pooling”
software or hardware) does not reduce the number of Software licenses required. The required
number of Software licenses would cqual the number of distinct inputs to the multiplexing or
pooling software or hardware. The State is prohibited from using sny software other than the
Sofeware Client modules or the Software APl modules 10 access the Software or any data stored
in the Softwarc databasc for eny purpose other. than generating reports of statistics regarding
system utilization, unlcss AMS Imaging, LLC has given its prior wrinen consent 1o the State's
use of such other software and the State has paid 1o AMS Imaging, LLC the Software license fees
wilh respect to such access to the Software or data stored in the Software datubase in sccordance
with AMS Imaging, LLC ot its suppliers licensing policics applicsble to the Software modules
that provide access to the Software application modutes and data stored in the Software database.
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(E)  The State shall be entitled to usc one (1) production copy of each Software module
licensed. In nddition; the State shall be entitled to license: one (1) additional copy of the Software
licensed in the State’s production cnvironment for cusiomary remote disaster recovery purposes
("Disaster Recovery System™); and a reasonable number of copies of the Software licensed in the
State's production environment to be uscd exclusively in a non-production environment and
solely for the purposes of experimenting and lesting the Software, developing inlcgrations
between the Software and other applications that integrate 10 the Software solely using integration
modules of the Sofware licensed by the Statc under this Convract, and taining the State’s
employces on the Software (“Test Systems”). AMS IMAGING, LLC MAKES NO
WARRANTIES WITH RESPECT 10 ANY SOFTWARE USED '[N ANY NON-
PRODUCTION ENVIRONMENT AND PROVIDES THE SOFTWARE “AS 1S.” The pantics
acknowledpe that the Software used in the Test Systems consisis of the same software code base
g5 the Software used in Customer's preduction environments. The State'’s sole recourse in the
event of any dissatisfaction with any Software used in any non-production environment is to stop
using such Software and retum it to AMS Imaging, LLC. The Sule shalt not make additicnal
copies of the Software not specifically authorized in this paragraph (E).

(F) The Stste may not makc any usc of the Disasicr Recovery System in a preduction
environment concurrently with the operation of any other copy of the Software in 8 production
environment.

(G) .From time to time AMS Imaging, LLC or its suppliers may make “beta” copies of
prospective new versions of the Software or of potential new OnBase Information Management
System software modules (“Beta Software™) available for the Siale’s use in the Test Systems; and
the Stalc may elect to license and use the Bets Software in the Test Systems. THE STATE
ACKNOWLEDGES AND UNDERSTANDS THAT ANY BETA SOFTWARE 1S A PRE-
RELEASE VERSION ONLY, MAY BE STILL UNDERGOING TESTING AT AMS
IMAGING, LLC OR ITS SUPPLIERS AND [S NOT A AMS IMAGING, LLC OR ITS
"SUPPLIERS COMMERCIALLY RELEASED PRODUCT. Except for the provisions regarding
warranties and maintenance of the Software, which shall nol epply with respect 10 any Beta
Software, the State acknowledges and agrees that all Beta Software dclivered in accordance with
this parugraph shall be considered to be “Software™ for all purposes of this License.
Notwithstonding anything to the contrary, as to any Beta Software, this Licenseand the limited
license granted hereby will terminate on the carliest of: (1) ten (10) days afer the date of delivery
by either party to the other party of writien notice of termination of the beta testing period for
such Beta Software; or (2) the date of AMS Imaging, LLC or its suppliers commercial release of
the final version of such Beta Software for licensing to its end users generally. Upon expiration
o other termination of such period, the State immediatcly shell discontinue any and oll of use of
the Beta Software and related docymentation and remove or permit AMS Imaging, LLC or its
suppliers 1o deactivate the Beia Software. The expiration or termination of this License as to any
Beta SoRware shall not affect the continuation of this Liccnse as 1o any other Software that hes
been licensed and is in ust by the State in eccordance with the terms of this License.
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(H), From lime to time the State may clect to evaluate certain OnBase Information
Management System software modules that it has not licensed and docs not currently use in its
production environment (“Evaluation Softwarc™), for the purpose of delermining whether or not
to purchase a production licensc of such Evaluation Software. Evaluation Software is licensed for
the State’s use in the State's Test Systems, Except for the prowslons rcgarding warraniies and
maintenance of the Software, which shall not apply with respect to any Evaluation Software, the
State acknowledges and agrces thet all Evaluation Softwnrc delivered in accordance with this
paragraph shall be considered to be “Software” for all purposes of this License. Notwithstanding
anything to the contrary, as to any Evaluation Softwarc, this Liccnsc and the limited license
grunted hereby will terminate on the earliest of: (1) thirty (30) days afier the date such Software
is activaied for usc in the State's Test Systems; or (2) immediately upon the delivery of written
notice 1o such effect by AMS Imaging, LLC to the Stale. Upon expiration or other termination of
such period, the State immediately shall either (A) discontinue any and all of use of the
Evaluation Software and related documentation and remove or permit AMS Imaging, LLC or its
suppliers to deactivate the Evaluation Softwarc; or (B) deliver payment in full of the Sofiware
license fees that have becn agreed upon for such Software 10 AMS Imaging, LLC , and confirm in
wriling to AMS Imaging, LLC or its supplicrs that such Evaluation Software is added es
edditional Softwarc licensed for the Stale's use in its production cnvironment and (other
permitted environments) under this License. The termination of this License as to any Evaluation
Software shall not affect the continuation of this License as to any other Software that has been
‘licensed and is in use by the State in accordance with the terms of this License.

) Upon expiration or other termination of any period of use of any Beta Softwarc or of any
Eveluation Software that the State elects not to purchase a ticense 1o for use in the State's
production environment under this License, the State agrees that it will prowdc to AMS Imaging,
LLC or its ‘suppliers remote access 1o the State's systems on which such Beta Software or such
Evaluation Software is installed for the fimited purpose of permitting AMS Imaging, LLC or its
suppliers to deactivate such Beta Software or such Evaluation Sofiware.

(N The Swste may not assign, transfer or sublicense all or pan of this License without the
prior written consent of AMS Imaging, LLC; provided that AMS Imaging, LLC agrecs that such
consent shail not be unreasunubly withheld in the casc of any assignment by the State of the
License in its entirety to the surviving entity of any merger or consolidation or to any purchaser of
substantielly all of the State’s assets that assumes in writing all of the State’s obligations and
dutics under this License,

2. DOCUMENTATION ,
AMS Imaging, LLC. shall provide the State with Software Documentation.

AMS [maging, LLC. shall provide the State with the number of licenses specified in Exhibit B
Price And Payment Schedule tables along with hasd copy versions of the Software’s associsted
Documentation and one (1) electronic version of the Documentation in Microsoft WORD and

. PDF format. The Stale agrees to include copyright and proprictary notices provided (o the Stale
by AMS Imeging, LLC. on the copies.
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3. RESTRICTIONS
The State shall not: . ' .

a. Remove or modify any Software markings or any notice of AMS Imaging, L1.C."s or
its suppliers proprietary rights; '

b. Make the Sofiware or Documentation available in any manner to any third party for
use in the third party's business operations, cxcept as permitted herein; o :

c. Couse or permil reverse engineering, disassembly or recompilation or the atiempt to
derive source code from the Sofiware.

d. Alter or modify the Software or Documentation.

e. Prepare derivative works from the Sofrware or Documentation.

4. TITLE

Hyland Software, Inc. and its suppliers own the Software, including, without limitation, any and all
worldwidc copyrights, patents, irade secrets, trademarks and proprictary and confidential information
rights in or associatcd with the Software. The Software is protected by copyright laws end
international copyright treaties, as well as other intellectual property laws and treaties. No ownership
rights in the Sofrware arc transferred to the State. The State agrees that nothing in this License or
associated documents gives it any right, title or interest in the Software; except for the limited cxpress
rights granted in this License. AMS Imaging, L1.C agrees thal it has.all necessary rights to grant the
license to.the Software under the terms contained in this License.:

5. SOFTWARE ESCROW

Hyland Softwarc, Inc. is 8 party to a Source Code Escrow Agrecment #5040 (the “Escrow
Agreement”) with National Sofiware Esciow, Inc., an Ohio corporation, a copy of which has
been provided 10 the State. During the term of the contract, AMS Imaging, LLC. shall pay on
behalf of the State, such annual user fees as required in Exhibit B of the Escrow Agreement.
[f and so long as AMS Imaging. LL.C, on behalf of the State, pays oll appropriate fees in
accordance with the Escrow Agreement, the State will be o “Licensee” under and as defined
in the Escrow Agreement, as modificd between Hyland, Nationa} Software Escrow, Inc. and
the State pursuant to the terms of the (datc) Addendum to the Escrow Agreement Upon any
relense of the “Source Code™ for the Software thercunder the State is granted a license to use
ihe Source Code delivered thereunder by the escrow agent solcly internally and for the
purposes of continuing the benefits accorded 10 the State under this License and Exhibit G
related to mainienance and support of the Software.

6. VIRUSES
. AMS Imaging, I.LC warrants that, at the time of delivery to the Sate, the Softwarc does nol
contain eny routinegs, codes or instructions {*Unauthorized Code™) thal arc designed to permit
unauthorized sccess to or intrusion upon, disabling or disruption of, crasure of or inerference
with the Software of the State's hardware, other software or data. Provided that the State notifies
AMS Imaging, LLC, or AMS Imaging, LLC becomes aware, of the presence of any Unauthorized
Code in the Softwere and AMS Imaging, L1.C, in the cxercise of its commercially reasonable
judgmeni, confirms the presence of such Unauthorized Code, AMS Imaging. LLC's solc
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obligation and the State's sole remedy will be for AMS Imaging, LLC to us¢ its commercially
reasonable cfforts to promptly repair or seplace the Software containing the Unauthorized Code.
THIS SECTION 6 IS AN ADDITIONAL LIMITED WARRANTY BY AMS IMAGING, LLC .
TO TIHE STATE UNDER THE CONTRACT AND IS NOT SUBJECT TO OR LIMITED BY
THE WARRANTY DISCLAIMER SET FORTH IN THE CONTRACT.

7. AUDIT .
Upon forty-five (45) days written notice, AMS Imaging. LLC. may sudit the State’s use of the
programs al AMS Imaging, LLC.'s solc expensc. The Siate agrees to cooperate with AMS
" imaging, LLC.'s audit and provide reasonable assistance and gccess lo information. The Stalc
agrees that AMS Imaging, 1.LC. shall not be responsible for any of the. Statc’s reasonable costs
incurrcd in cooperating with the rudit. Notwithsianding the foregoing, AMS Imaping, LLC.'s
audit rights are subject 1o applicable Stalc and federal laws and regulations, -

8. NON-INFRINGEMENT |
AMS Imaging, LLC. warrants that it has good litle to, or the right 1o aliow the State to use, all
Services, Deliverables, and Software provided under this Contract, and that such Services,
Deliverables, and Software (“‘Matcrial”) do not violate or infringc any patent, trademark,
copyright, trade name or other intellcctual property rights or missppropriate 8 trade sccret of any
third party. : ’

The warranty of non-infringement shail be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the State that any

. Materia) infringe their intellectual property rights, AMS Imaging, LLC. shatl defend and
indemnify the State'against the claim provided that the State:

5 Promptly notifics AMS Imaging, LI.C. in wriling, not later than 30 days afier the
Stale receives sclual written notice of such claim;

b Gives AMS Imaging, LLC. contro! of the defense end any scitlement ncﬁotialions;
and . ' ] '
c. Gives AMS Imaging, LLC. the information, authority, and assistancc reasonably

needed to defend against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the
State secks to assert any immunities or defenses applicabk to the State.

If AMS Imaging, LLC. belicves or it is detcrmined that sny of the Material may have violated
someone clse’s intellectual property rights, AMS Imaging, LLC. may choosc to sither modify the
Material 10 be non-infringing or obtein a license to allow for continued usc, or if these alicmatives
arc not commercially rcasonable, AMS Imaging, LLC. may end the license, and require rctum of
the applicable Material and refund all foes the Siate has paid AMS Imaging, LLC. under the
Contract. AMS Imaging, LLC. will not indemnify the State if the State allers the Material without
AMS. Imaging, LLC.'s consent or uscs it outside the scope of use identified in AMS Imaging,
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LLC.’s user Documentation or if (he State uses a version of the Material which has been
superceded, if the infringement claim could hove been avoided by using an unalicred cumrent
version of the Material which was provided to the State at no additional cost. AMS Imaging, LLC.
will not indemnify the State to the extent that an infringement claim is based upon any information
design, specification, instruction, software, data, or material not fumished by AMS [maging, LLC..
AMS Imaging, LLC. will not indemnify the State to the extent that an infringement claim is based
upon the combination of any Material with any products or services not provided by AMS Imaging,
LLC. without AMS Imaging, LLC.'s consent. ’

9. TERMINATION ' -

Notwithstanding anything (o the contrary in this Contract, except in the case of a breach or failurs to
comply by the State with any of the provisions of Section 3 of this License with respect to which
the State shall have no right to cure a breach or non-compliance and AMS Imaging, LLC may
terminate this License immediately upon written notice to such effect 1o the State), AMS Imaging,
LLC may terminatc this Licensc if the Staie breaches or fails to comply with any provision of this
License) and AMS Imaging, LLC first gives wriricn notice to the State of the breach or non-
compliance with this License, which notice shall specify in reasonable detail such breach or non-
compliance, and the State fails to cure such breach or non-compliance within thirty (30) calendar.
days after receipt of such notice. In eddition, the License shell automatically terminate upon any
termination of the Contract. Upon termination of the License'for any reason, including, but not
limited to, as specified in this Section 9 or in the event the Contract is terminated, the State shall
immediately (a) discontinuc any and all use of the Software and Documentation; and (b} cither (1)
return the Software and Documentation and aiy HASPs to AMS Imaging, LLC or its suppliers, or
(2) with the prior permission of AMS Imuging, LLC, destroy the Softwere, Documentation and any
HASPs and certify in writing to AMS Imaging, LLC that the State has compleied such destruction.
The obligetions of the State under the preceding sentence and all disclaimers of warrantics and
limitations of liability set forth in this Contract shall survive any termination.

' 10. U.S. GOVERNMENT END USERS

The terms and conditions of this License shall pertain to the Government's usc andfor disclosure of
the Software, and shall supersede any conflicting contractual terms or conditions. By accepting the
terms of this License and/or the delivery of the Software, the Government hereby agrees (hat the
Software qualifies as “commercial” computer software within the meaning of ALL federal
acquisition regulation(s) applicable 1o this procurement and that the Software is devcloped
exclusively at private expense. If this license fails to mect the Government's needs or is
inconsistent in any respect with Federnl law, the Govemment agrees to retur this Software to AMS
Imaging, LLC or its supplicrs. In addition to the foregoing, where DFARS is applicable, vse,
modification, reproduction, release, display, of disclosure of the Software or documentation by the
Government is subject solely 10 the terms of this License, as stated in DFARS 227.7202, and the
terms of this License shall supersede any conflicting contraciual term or conditions.
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1. WARRANTIES

Software

AMS Imauging, LLC. warrants that the Software, including but not limited to the
individusl modules or - funclions fumished under the Contract, is properly
functioning within the System, compliant with the requitements of the Contract, and
will operate in accordance with the Specifications and Terms of the Contract.

For any breach of the above Support and Maintenance warranty, the State’s remedy,
and AMS Imaging, LLC.'s entite liabiliry, shall be: (a) the correction of program
errors that cause breach of the warranty, or if AMS Imaging, LLC. cannot
substantially comect such breach in o commercially reasonable manner, the State
may end its contract and recover the fees paid to AMS Imaging, LLC. for the
program license and any unused, prepaid technical suppont fees the State has paid for
the program license; or (b) the rc-performance of the deficient services, or (c} if
AMS Imaging, LLC. cannot substantially comect o breach in a8 commercially
reasonable manner, the State may cnd the relevant services and recover the fees paid

- to AMS Imaging, LLC. for the deficicnt services.

1.2

13

14

Compatibility
AMS Imaging, LLC. warrants that 2ll System components, including but not limited
to the components provided, including any replacement or upgraded Software
components provided by AMS Imaging, LLC. to correct Dcficiencies or as an
Enhancement, shall operate with the rest of the System withoul loss of any
functionality.

Services . Co .
AMS Imaging, 1.1.C. wamants that all Scrvices 1o be provided under the Contract
will be provided cxpediently, in a professional manner, in accordance with industry
standards and that Services will comply with performance standsrds, Specifications,
and terms of the Contract,

Personnel

AMS Imaging, LLC. warrents that all personine! engaged in the Services shall be
qualificd to perform the Services, and shall be properly licensed and otherwise
authorized 10 do so under al] applicable Jaws.

2. . WARRANTY SERVICES )
AMS Imaging, LLC. agrees to maintain, repair, and correct Deficiencies in the Selution,
including but not limited 16 the individual modulcs or functions, during the Warranty Period,
at no additiona] coft to the Stste, in accordance with the Specifications, Terms and

2010-048 Exhibit K-Warranty and Warranty Services
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Requirements of the Contract, including, without limitation, correcting ¥ ercors, and defects
and Deficiencies: eliminating viruses or destructive programming; ond replacing incorrect,
defective or deficient Software and Documentation.

Warranty Services shall include, without limitation, the following:

a.  Maintain thc Sobution and Progducts in accordance with the Specifications, Terms and
Requirements of the Contract, ‘

b.  Rcpair or replace the Solution end Products or any portion thereol so that the Solution
operaics in accordance with the Specifications, Terms and Requirements of the
Contract; : .

c.  AMS Imaging, LLC. shall have svailablc 10 the State on-coll 1cicphone assistance,
with issue tracking available to the State, twenty four (24) hours per day and five (5)
deys a week with an email / telephonc response within two (2) hours of request, with
assistance response dependent upon issut severity, '

_ On-silc additional Services within four (4) busincss hours of a cequest;

c.  Mzintain a record of the activities related to warranty repair of mainlenance activities
performed for the State; .

f  For all Wamanty Scrvices calls, AMS Imaging, LLC. shall ensure the following -
information will be collecled and maintained: |} nature of the Deficiency; 2} current
status of the Deficiéncy; 3) action plans, dates, snd times; 4) cxpected and actual
completion time; 5) deficiency tesolution information; 6) resolved by 7) idemifying
number i.e. work order number; 8) issuc identificd by,

g AMS Imaging, LLC. must work with the State to identify and troubleshoot potentially
large-scale Software failures or Deficiencies by collecting the following information:
1) mean time between reporied Deliciencics with the Software; 2) diagnosis of the root
csusc of the problem; and 3) identification of repeat calls or repeat Software problems,
and

h. Al Deficiencies found during the Wacranty Period and al! Deficicncies found with the
Warranty Releases shall be corrected by AMS Imaging, LLC. no later than five (5)
business days, unless specifically extended in writing by the State, and at no additional
cost 10 the State, . oo

In the cvent AMS Imaging. LLC. fails to correct the Deficiency within the allotted period of time
(sce bove), the State shall have the right, at its option: 1) declarc the AMS Imaging, LLC. 1n default,
teeminate the Contrect, in whole or in pan, without penalty or liability to the Siete; 2) return the
AMS Imaging, LLC's product and receive a refund for all smounis paid to the Vendor, including but
not limited to, applicable license fees within ninety (90} days of -notification 10 the AMS Imaging, -
LLC. of the State’s intent to rcquest a refund; 3) and to pursue its remedics available at law or in

equity.

Notwithsianding any provision of the Contract, the State’s oplioﬁ to terminate the Contracl
snd pursue the remedics above will remain in effect until satisfactory compietion of the full
Werranty Period.
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3.  WARRANTY PERIOD
The Warranty Period shall commence with the State's issuance of a Lenier of Acceptance for
the UAT"and extend for ninety (90) days.

{f within the last thirty (30) calendar days of the Warranty Period, the Seolution fails to
operate as specified, the Warranty Period will cease, AMS Imaging, LLC. shall correct the
Deficiency, and a new thirty (30) day Warranty Period will begin. Any further Deficiencies

_ with the Solution must be corrccted and sun fault free for thirty (30) consccutive calendar
days.
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A. THAINING

Training in the maintcnance and use of OnBase will consists of the following;
» “Hands-on” Lmplementation Participation from AMS

»  Classroom Courses from AMS : ’

s Web-centric courses from Hytand Software

»  Classroom Courses from Hyland Software

1. Web-Centric Courses from Hyland Software :
1.1 Prior to implementation State Sysiem and Application Engincers will take the
following, no cost, web-based classcs from Hyland Software to gain familiarity with
ECM and system concepls:
¢ Introduction to Document Imaging
» Prc-Insisliation Overview
e Disconnected Scanning

12 AMS Imaging recommends that once the system has been ins1atted and the team is
familias with the genersl workings of the OnBase Software, we suggest the
Administrators 1ake the following no-cost web-based classes:

» Dalabase Reporting

s EDM Services _

» End User Teaining (Thick Client)
* End User Training {Web Client)
o Preparing for Workflow
 Virtuat Print Crive

2. On-Site Classroom Training
2.1.  AMS will provide a formal training class for system and application administrators
during the project to cover the following lopics: .
« Fundamental product overview
Review system architecture including physical and software components
Overview of the NH Child Support implementation '
Plater Management including volume backups and volume deletions
User and User Group Secunity Adminisiration
Document Lock Administration
Document Meintenance
Troubleshooting techniques/tips and ricks

3. End User Trainiog
In order to ellow DCSS 1o integrale ECM training into business operations training, a Train-
the-trainer approach will be employed. AMS Imaging, L1.C. will: _
« Train the DCSS Training Coordinator as well as sclecied key staff from each district office.
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o Prepare DCSS ‘specific training materials showing “screen shots™ of uscr OnBase screcns 10
and “imoge-enabled” legacy System screens.

o Create sample files or documents to demonsirate functionality during training. |

o Pre-load sofiwarc and cxecute training scripts to validate functionality on all workstations.
Ensure that Statc trainers will be able to conduct new training scssions as new employecs or
new featlures arc added to the system, allowing the State to mainigin continuity without
assistance from AMS.

« Deliver online documeniation in the form of a single, compiled HTML file. Each sct of.
help documentation includes a table of contents, index, and search tab. Modular Reference
Guides in PDF form are available for most modules and also include & table of contents.
Onlinc OnBase 11elp Files contain documentation on the entirc breadth of the product.

4. Classroom Training Via Hyland Software
AMS will provide for Statc sclected administrators to take the followmg combination of
Hyland courses during the latter half of the implemcntation or in the six months aftcr
implemenlation:
e System Administration (both administrators)
s Advanccd Administration {onc administrator)
e  Workfow Design (one administrator)
e Web Server (one administrator)

5. DBA and Operations Personncl
AMS will offer its Technical Administrator class for the Administrators, DBA and

Operations Specialist in order for them 10 gain familiarity with the system and ECM
concepts. AMS will work with these personnel, in one-on-onc sessions 1o cover the

" daily\weekty\monlhly databasc maintenance tasks for optimization, backup and restare
procedures.

6. Training Manuals and Documcnmmn

»  AMS wil} provide documentation of all aspects that arc custom and specific Lo the
implementation at NH Child Support. This will include system architecture, workflow
lifecycles, administrative and maintcnance tasks and system process Nlow,

*  AMS will provide vendor administration documentation specific to the implementation at
NH Child Support. NH Child Support will also have access 10 the Hyland's user website
which includes all technical documentation, release notes, training information, product

- blogs, user forums and morc.

e AMS will facilitate obtaining Hyland Soflware detailed Modular Reference Guides for
each module offered. Modular Reference Guides include the following items:
% High-level overview of the module
< Requircments such as opersting systems, database, etc.

%+ Licensing requircments

“* - Installetion

% Configuration & Usage
Special settings
Troublcshooting

. o

T,
‘.
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NH DEPARTMENT OF HEALTI AND HUMAN SERVICES RFP 2010-048
(WITH ADDENDA) INCORPORATED

NH DCSS Enterprisc. Document Management Solution RFP 2010-048, with all included
sddenda, are included by reference as binding deliverables to this contract.

2010-048 Exhibit M-Agency RFF with Addendums
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CONTRACTOR PROPOSAL BY REFERENCE

AMS Imaging, LLC's Enterprisc Content Management Solulion proposal in respon-sc 10 the
Division of Child Support Services' RFP 2010-048 is incorporsted hercin by reference.

2010-048 Exhibi N-Cogtracior Propossl by Reference
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Attached are :
Contractor's Centificatc of Good Standing
Contracior's Certificate of Vote/Avthority
Contractor's Centificate of insurance
Worker's Compensation
HIPAA.
Drug Frec Workplace
~ Lobbying
Decbarment
Americans with Disahilities Act
IRS Publication 1075 Exhibit 7
Software Escrow Agreement No 5040 For Hyland Software
ADDITIONAL “LICENSEE" REGISTRATION
Centification Regarding Environmental Tobacco Smoke

1000 N OV A N

—
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Contractor's Certificate of Good Standing
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Stute of Nefo Hampshire
Bepartment of Btate

CERTIFICATE

1, William M. Gardner, Secretory of State of the State of New Hampshire, do hereby
certify that AMS Imaging, LLC, a(n) Rhode Island limited liability compan).r registcred to do
business in New Hampshire on November 19, 2008. 1 further cenify that it is in good
standing as far as this office is concemed, having filcd the annual report(s) and paid thc

fees required by law.

In TESTAMONY WHEREOF, | hereto
set my hand and cause 1o be affixed
the Seal of the State of New Hampshire,
this 7™ dayof April, A.D. 2010

Z] Bk

William M. Gardner
Sccretary of Stale
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Contracior’s Certificate of VolelAuthority
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CERTIFIED RESOLUTION

1, James E. McKenney, the Sole Member of AMS Imaging, LLC, a limited liability company
organized and existing under the laws of the State of Rhode Island (thc “Company™), hereby
centify: (i) that AMS Imaging, LLC is run by its Sole Member, (ii) that James E. McKenney is -
the Sole Member of AMS Imaging, LLC and (iii} that as such, Jamcs E. McKenncy is not
prohibited or hmllcd by the articles of organization from binding the LLC.

IN WITNESS WHEREOF, the undersngncd has affixed histhersjgnature this 19” day of July,

2010. The LLC has no seal. ) /l,/,_.-—

T £. McKenney

DATE: 08/2/2010
" AFFIDAVIT
James E. McKenney having been duly swom, deposes and says as follows:

R | am over cighteen years of age and understand the nature and obligations of an oath.

2, 1 am the Sole Member who represents AMS Imaging, LLC (the "Company " a Rhode
Island corporation.

3 I hereby centify that James E. McKenney is the only member of the Company and its
100% owner and that James E. McKenney is authorized to execute legal and binding
documents in the name of and on the behalf of the Company with the State of New
Hampshire, Dcpamnent of Health and Human Scrwccs

The foregoing jsyrue 10 the best of my knowledgc and bchcf

S\ T

J 7& McKenney

STATE OF RHODE JSLLAND }
. . ) : sS.
COUNTY OF KENT )

Sworn and subscribed before me on this _2 _ day of ﬁg};/}f

Notary Public

CHERYL A. OCDOWD
Notary Public, Rhode lsiand
tDAT51513
My Commission Exoires 3222014
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NH Department of Hesith and Human Services

STANDARD EXHIBIT I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY AC T
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees (o
comply with the Health Insurance Portabifily and Accountability Act, Public Law 104-191 and wilh
the Standards for Privacy and Security ol Individually Identifiable Heailth information, 45 CFR .
Pans 160 end 164. As defined herein, “Business Associate’ shall mean the Contraclor and
subcontractors and agents of the Contractor that recelve, use ar have access to protecied health
information under this Agreement and *Covered Entily” shali mean the Stale of New Hampshire,
Department of Health and Human Sesvices.

(1) Defjnitions - ’
a *Designaled Record Set” shall have the same meaning as the term “designated record

set” in 45 CFR Seclion 164.501.

b. *Dala Agaregation” shall have the same meaning as the term “data aggregation” in 45
CFR Section 164.501. : '

c “Heatth_Care Operalions™ shall have the same meaning as the term “health care
operations” in 45 CFR Seclion 164.501.

d. "HIPAA® means the Health Insurance Portabllity and Accountability Act of 1996, Public
Law 104-191.

e “Ingividual" shall have the same meaning as the term “individuar’ in 45 CFR Section
164.50% and shall include 3 person who qualifies as 2 personai representative in accordance with
45 CFR Section 164.501{(g). :

f -Priyacy Rulg® shall mean the Standards for Privacy of Individually identifiable Health
information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the Uniled Stales
Department of Health and Human Services.

.9 *Prolected Heailtn_jnipmation” shall have the same meaning as the term “protected
health information” in 45 CFR Seclion 164.501, imiled lo the information created or received by
Business Associale from or on behall of Covered Entity.

h. “Required by Lg_y{" shall have the same meaning as the lerm “required by law’ in 45 CFR
Section 164.501. '

L *Secratary” shall mean the Secretary of the Deparnment of Health and Human Services of
histher designee.

NH DHMS, Offico of Busmass Operations July 1, 200% ’ Page 7)ol 110
Stangard Exhidit | - HIPAA Businoss Associate Agigomsnt
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j- *Security Rule” shall mean the Security Standards for the Protection ol Electronic
Protected Health information at 45 CFR Part 164, Subpart C. and amendments thereto.

X Other Definilions - AP lerms nol olherwise defined herein shalt have the meanin
established under 45 C.F.R. Parts 160. 162 and 164, as amended from time to time. .

(2) Use and Disclosure of Protected Heaith Information

3 Business Associate shall not use, disclose, maintain or bansmit Protected Health

Information (PHI) except as reasonably necessary to provide the services oullined under Exhibit
A of the Agreement.” Further, the Business Associale shall not, and shall ensure that its directors,

officers, employees and agenls, do not use, disclose, maintain or transmit PHI in any manner thal

would constitute a violation of the Privacy and Security Ruls.

b. Business Associale may use or disclose PHI:
{i) for the proper management and administration of Ihe Business Associale;
{ii) as required by law, pursuant to the lerms set forth in paragraph d. below; or
{ily for data aggregation purposes for the health care operations ol Covered Entily.

c. To the exlent Business Associate Is permitted under the Agreement to disclose PHIto 8
third party, Business Associate must obtain, prior to making any such disclosure, (i) reasonahle
assurances from the third party that such PHI will be held confidentially and used or further
~ disciosed only as required by law or for the purpose for which it was disclosed to the third party.
and (i) an agreement from such 1hird party lo immediately nolify Business Associale of any
breaches of the confidentiality of the PHI, to the exient it has oblained knowledge of such breach.
d The Business Associate shall not, unless such disclosure is reasonably necessary lo
provide services under Exhibit A of the Agresment, disclkese any PHI in response to a request for
disciosure on the basis thal it is required by law, without first notifying Covered Entity so that
Covered Enlity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entily objects to such disclosure, the Business Associate shall refrain from disclosing
the PHi until Covered Entity has exhausted all remedies.

e If the Covered Entily notifies the Business Associate that Covered Enlity has agreed to
be bound by additional restrictions on Ihe uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disciose PHI In violation of such additional restrictions and
shall abide by any additional security sateguards. .

(3 bligations Activities of Buginess A fato

a Business Assaciate shall report to the designaled Privacy Officer of Covered Entity, in
wriling, any use or disclosure of PHI In violation of the Agreement, including any security incident
involving Covered Entily data, of which it becomes aware, within two (2) business days of
becoming aware of such unauthorized use or disclosure or security incident.

b. Business Associate shall use adminisiralive, physical and technical safeguards thal
reasonably and approprialely protect the confdentiality, Integrity and avaiability of protected
health information, in electronic of any other form, that it creales, receives, maintains or transmils

NY DHHS, Office at Business Operations ) July 1, 2003 Page 74 of 110
Standard Exhibit | - HIPAA Ousiness Assoclate Agreemant .
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und.qr this Agreement, in accordance with the Privacy and Security Rules, to prevent the use or
_ disciosure of PHI olher ihan as permitted by the Agreement.

c. Business Associale shall make available all of is internal policies and procedures. books
and records retating to the use and disctosure of PHI tecelved from, or crcated or received by the
Business Associaie on bghall of Covered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

d Business Associate shall require all of ils business associates that receive, use or have
access 1o PHI under the Agreement, to agree in writing lo adhere to the same-restriclions and
condilions on the use and disclosure of PHI contained herein, including the duty lo retum or
destroy the PHI as provided under Section {3)b and (3)k herein, The Covered Entity shall be
considered a direct third party beneficiary of the Contractor's business associate agreements with
Contractor's intended busingss associales, who will be receiving PHI pursuant to this Agreement,
with rights of enforcement and indemnilication from such business associates who shall be .
gaverned by standard provision #13 of this Agreement for the purpose of use and disclosure of
protecied health information. :

e. Wlhin five (5) business days of receipt of a written request from Covered Entily,
Business Associale shall make available during normal business hours at it offices ell records,
books, agreements, policies and procedurés réfating to the use and disclosure of PHI 1o the
Covered Enlity, for purposes of enabling Covered Entily to determine Business Associale's
compliance with the terms of the Agreement. . )

f. Within ten {10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Sel to the Covered
Entity, or as direcled by Covered Entity, to an individual in order to meet the requirements undes
45 CFR Section 164.524.

0. Within ten (10) business days of receiving a written request from Covered Enlity for an
amendmen! of PH! or a record about an individual contained in a Designaled Record Set, the
‘Business Associate shall make such PHI available to Covered Enlity for arnendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligalions under 45 CFR
Secton 164.526. '

h. Business Associate shall document such disclosures of PHI and information related lo
such disclosures as would be required for Covered Entity to respond to a requesl by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

i. - Within ten (10} business days of receiving a written request from Covered Enlity for.a
request for an accounting of disclosurcs of PHI, Business Associate shall make available to
Covered Entity such information as Covered Entity may require to fulfill its abligations to provide
an accounting of disciosures with respect to PHI in accordance with 45 CFR Section 164,528,

j- In the event gny individual requests access 1o, amendment of, ot sccounting of PHI
directly from the Business Associate, the Business Associale shall within two (2) business days
torward such request to Covered Entity. Covered Entity shall have the responsibllity of
responding lo forwarded requests. Hoawever, il lorwarding the individuarl's request to Covered
‘Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy

NH DHHS, Otfica of Business Operations Juty 1, 2003 Page 7500110
Standard Exhibit | - HIPAA Business Associale Agreemont /\
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and Security Rule, the Business Associale shall instead respond to the individual's requesl- as
required by such law and notify Covered Enlity of such response as soon as practicable.

k. Within ten (10) business days of terminalion of the Agreemeny, for any reason, the
Business Associale shall retumn or destroy, as specilied by Covarad Entity, afl PHI received from, ™
or created or received by the Businegss Associate in conneclion with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. I return or destruclion is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
" eontinue 10 extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the relurn or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered Entity, in lis sole discretion, requires
thal the Business Associate desiroy any or all PHI, the Business Associate shall certify to
Covered Entity (hat the PHI has been destroyed.

{4 Obligations of Covered Entity
a Covered Entity shall notify Business Associate of any changes or limitation(s) In its Notice

of Privacy Practices provided lo individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associale’s use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Enlity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508. .

c Covered entity shall promplly notily Bus:ness Associate of any restrictions on the use or
disclosure of PHI that Covered Entily has agreed 10 in accordance wilh 45 CFR 164.522, 1o the
exient tha! such restriction may affect Business Associate's use or disciosure of PHI. .

(5} - Yermination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entily's knowledge of a breach by Business Associate of
the Business Associats Agreement set farth herein as Exhibit . The Covered Entity may either
immediately terminale the Agreement or provide an opportunity tor Business Associate fo cure
the alleged breach within a imeframe specified by Covered Entity. |f Covered Entity determines
thal neither termination nor cure is feasible, Covered Entity shali report the violation to the
Secretary.

(6) Miscellaneous

a.. Relinitions and Requlatory References, Al terms used, but not otherwise delined herein,

shall have the same meaning as thase terms in the Privacy and Security Rule, as amended from
~ time to time. A reference in the Agreement, as amended to include this Exhibil |, to a Section in
the Privacy and Security Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Associate asgree o take such action as is
necessary to amend (he Agreemenl, lrom time to lime as Is necessary for Covered Entity to

NH DHRS, Office of Buginess Operations July 1, 2005 Page 16 ol 110
Standard Exhibil | = HIPAA Business Associale Agresment '
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comply with the changes in the requirements ol HIPAA, the Privacy and Secuﬁty Rule, and
applicable federal and state law. .

¢ Dals Ownership. The Business Associale acknowledges that it has no ownership rights
with respect to the PHI provided by orcreated on behalf of Covered Entity.

d. Interpretatign. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA and the Privacy and Security Rule.

e Segregalion. if any term or condition of this Exhibil | or the application thereof to any
person(s) of circumslance is held invalid, such invalidity shall not affect other terms or conditions
which can be given effect without the invalid term or condition; to this end the terms and
conditions of this Exhibit | are declared severable. :

f. Survival. Provisions in this Exhibll | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the proteclions of the Agreement in section 3 k, the defense and
indemnification provisions of section 3.d and standard contracl provision #13, shall survive the
termination of the Agreement,

IN WITNESS WHEREOF, the panies hereto have duly execvled this Exhibit |

Division of Child Support Services * AMS tMaging, LLC.

. Siate of New Hampshire Agency Name : Coniracior Name
A 204
preny S U eS| [ o ST ——
v / r
Director, Division of Child Suppont Services . /e Member, AMS Imaging, LLC.
L2
[ August 5 2010 . August 5, 2010 B
NH DHNS, Office of Business Operalions July 1, 2005 Paga 7701110
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Drug Free Workplace
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' NH Department of Health and Human Services

The Contracior identificd in Section 1.3 of the General Provisions sgrees 1o comply with the provisions of
Sections 5151-5160 of the Drug-Free Workptace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D 41
U.S.C. 701 et seq.), and futher agrees 10 have the Contractor's representative identified in Sections 1,11 and
1.12 of the Genera! Provislons execule the following Certification: :

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS ALTERNATIVE | -
FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub, L. 100-630, Title V, subtitle D; 41 USC 701 et5eq.), The January 31, 1989
regulations were amended and published 2s Part 11 of the May 25, 1990 Federnl Regisier (pages: 21681-
21691), and require centification by grentees (and by inference, sub-grantees and sub-contractors), prier to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides thata
grantce {(and by inference, sub-grantees and sub-contractors) that is 3 State may elect to make one
centification to the Depanment in each federal fiscal year in lieu of centificates for each prant during the
federal fiscal year covered by the certification. The certificale set out below is a-material representalion of
(act upon which reliance is placed when the agency awards the grant. False cenification o violalion of the
centification shall be grounds for suspension of payments, suspension or termination of grams, or
government wide suspension or debarment. Contractors using this form should send il to:

Commissioner, NH Dcpun}ncm of Health and Human Services, 129 Picoson{ Street,
Concord, NK 03301-3857

Centification Regarding Drug-Free Workploce Requirements
{Insmructions for Centification)

}. By signing and/or submitting this contract or grant agreement, the conlractor or granice is providing the
certification set out below. - '

2. The certification st out below is 2 material sepresentation of fact upon which reliance is plared when the
agency awards the grant ot contract. [T il is later determined that the grantce or contractor knowingly
rendered a false centification, or otherwise violates the requirements of the Drug-Free Workplace Act, the
agency, in addition Io any other remedies available to the Federal Government, may take acl ien authorized
under the Drug-Free Workplace Ac.

3. For granices or contractors other than individuals, Alternate [ applies.

4. For gmiecs or contrecior who are individuals, Aliemate L} applies.

S. Workplaces under pranis oc contract, for graniees or contractors other than individuals, need not be
identified on the certification. If known, they may be identificd in the grant or contrect application, If the

grantee or contracior does not identify the workplaces o1 the time of epplication, or upon award, if there is
no application, the grantee or contractor must keep the identity of the workplate(s) on file in its office and
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make the information available for Federal inspection. Failure 1o identify all known workplaces constitutes’
2 violation of the grantees' or contractor's drug-free workplace requirements.

6. Workplace identifications must include the actual address of buildings (or perts of buildings) or other
sitcs where work under the grane takes place, Categorical descriplions may be used (¢.8., 8l vehicles of
mass transit authority or State highway depariment while in operation, State employces in cach local
unemployment office, performers in concent hails or radio studios).

7. IF the workpliace identificd to the agency changes during the performance of the grant or coniract, the
grantee or contractor shall inform the agency of the change(s), if it previously identified the workplaces in

question (sce paragraph five).

8. Definitions of terms in the Non-procurement Suspension and Debarmeni common rule and Drug-Free
Workplace common rule apply to this certification. Grantees' or Contracior’s attention is called, in
particutar, to the following definitions from these rules: Controfled substance means a controlled substence
in Schedules | through V of the Controlled Subsiances Act (2) U.S.C. 812) and as funther defined by
regulation (21 CFR 1308.11 through 1308.15); Conviction means a finding of guik (including 2 plea of
nolo contendere) or imposition of sentence, or both, by any judicial body charged with the responsibility to
determine viotations of the Federal or Steie criminal drug statutes;

Criminol drug storute means 8 Federsl or non-Federal crimina! siatute involving the manufacture,
distribution, dispensing, usc, of possession of any controlled substance;

Employee means the employee of & grontee or conwacior directly engaged in the ‘performance of work
under a 'grant, including: (i) A} direct charge employees; (ii) All indirect charge cmployees unless their
impact or invelvement is insignificant Lo the performance of the grant or contract; and, (iii) Tempornry
personnel and consultants who are directly cngaged in the performance of work under the grani of contract
and who arc on the grantee's or contractor's payroll. This definition does not include workers not on the
payroll of the graniet or contracior (c.g.. volunteers, even if used to mcet a matching requirement;
consuliants or independent contraciors not on the grantee’s or contracior's payroll; or employees of sub-
recipicnts or subconiractors in covered workplaces).

Centification Regarding Drug-Free Workplace Kequirements
Alternate 1. (Grantees Other Than [ndividuals)

The grantec certifies that it will or will continue to provide a drug-free workplace by:

(#) Publishing » statement notifying employees thet the unlawful manufacture, distribulion, dispensing,
posscssion, of use of a conmrolled substance is prohibitcd in the grantee's workplace and specifying the
actions that will be taken against employees for violation of such prohibition;

(b) Esablishing an ongoing drug-free awareness program 1o inform cmployees about --

(1)The dangers of drug sbuse in the workplace: '

(2) The grantee’s or contractor’s policy of maintaining a drug-free workplace;

(3) Any evailable drug counseling, rehabilitotion, and employee assistance programs, and

(4) The penshics that may be imposed upon employees for drug sbuse violgtions occurring in the
workplace;

¢) Making it 8 requirement that each employce 10 be engoged in the performance of the grant or contract be
given a copy of the statement required by paragraph (a)
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(d) Notifying the employee in the statement required by paugraph (n) that, as 8 condition of employmeni
under the grant, the employce will --
{1) Abide by Lhe terms of the statement; and
) Nohfy the employer in writing of his or her conviction for a vmlnnon of & criminal drug statute
occurming in the workplau no later than five calendar days afier such conviction;
() Notifying the agency in writing, within ten calendar days afer receiving notice under paragreph (d¥2)
from an employcc or othcrwise receiving acrual notice of such conviction. Employers of convicied
employees must provide noiice, including position title, to every gront officer or other designee on whose
grant aclivity the convicted employee was working, unless the Federsl agency has designated a cenira)
point for the receipt of such notices. Notice shall include the identification number(s) of cach affected
grant;
(f) Teking one of the following ections, within 30 calendar days of receiving notice under parageaph (dX2),
with respect to any employcc who is 50 convicted --
(1) Taking appropriate personnel action against such an employee, up to and including 1ermination,
cansistent with the requirements of the Rehabilitation Act of 1973, as emended: or
{2} Reguiring such employee 1o panicipate salisfactorily in a drug abuse assisiance or rehabilitation

program approved for such purposes by a Federal, Siate, or local heatth, law enforcemem, or other
sppropriate agency; (g) Making a good fsith effort 10 continue to mamlam a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d), (¢) and ().

(B) The grantee may inscrl in the space provided below the site(s) for the performance of work done in
conncction with rthe specific grant:

Place of Performance

Street address: 2670 Wamick Ave.
Ciry: Warrick

Siate: Rhode Island

Zip code: 02889

Check if there are workplaces on file that are not identified here.
Alernzte Il (Granees Who Are Individuals)

(&) The grantee or contractor centifies thal, as 8 condition of the grant or contract, he or she will not engage
in the unlawful manufaciure, distribution, dispensing, possession, or use of s controlled substance in
conducting any activity with the grant ur contrect;

(b} 1T convicted of a criminal drug offense resulting from a violation occurring during the conduct of any
grant aclivity, he or she will report the conviction, in writing, within 10 calendar days of the conviction, to
every granl officer, contract manager, of other designee, unless the Federel agency designates » central
point for the receipt of such notices. When notice is made to such a ceniral point, it shalt include the
identification number(s) of each afTected grant or contract.

Cotnpany: AMS Imaging, LLC o Date:
| ¢/ /1o

hs; snature f ”/ l/{/\ Title (/e A, / 4//1’"
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NH Depariment of Heolth ond Human Services

Cerlification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, 1o the best of his or her knowledpe and belief, that

_(+) No Federal appropriated funds have been paid or will be paid, by or on behaifl of the undersigned, 10
any person for influencing or attempiing to infuence an officer or employce of an sgeacy. & Mcmber of
Congress, an officer or employce of Congress, or on employce of s Member of Congress in conneclion with
the awarding of any Federal contract, the making of any Federal grant, the making of any Federe) loan, the -
entering into of any cooperstive agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement. )

{2) If any funds othcr than Federal approprisicd funds have been paid or will be paid 1o any person for
influencing or attempting 10 influence an officer or employec of any sgency, & Mcmber of Congress, en
officer or employec of Congress, or an employee of a Member of Congress in conncclion with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Slandard Farm-
LLL," D!sclosur: Form to Report Lobbying.” in accordance with its instructions,

(3) The undersigned shall require that the language of this ccrtification be included in the award documents
for all sub-swerds a1 ell tiers (including sub-contracis, sub-grants, and contracts under grants, loans, snd
cooperative agreements) and that all sub-recipicnts shall cenify and disclose accordingly. This cenification
is B materia) representation of fact upon which reliance was placed when this Iransuclion was made or-
entered into. Submission of this certification is o prerequisile for making or entering into this transaction
imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required centification shall be
subject 1o a civil penalry of not less than $10,000 and not more than §100,000 for each such failure.

Statement for Loan Guarantces and Loan Insurance The undersignéd siates, to the best of his or her
knowledge and belicf, that:

(1) If eny funds hove been paid or will be paid to any person for influencing or aftempting lo influence on
officer or employee of any ogency, a Member of Congress, an officer or employee of Congress, or.an
employee of 8 Member of Congress in connection with this commitment providing for the Uniled Stares 1o
insure or guarantee s Joan, the undersigned shall camplete and submil Standard Form-LLL, “"Disclosure
Form to Report Lobbying.” in azccordance with its instructions. Submission of this stalement is 8
prerequisite for making or enlering inlo this transaclion imposed by seclion (352, title 31, U.S. Code. Any
person who (ails 1o file the required statement shall be subject to 2 civil penalty of not less than $10,000
_end not more  than $100,000 for cach such faiturc.

Cumpany: AMS Imaging, LLC. Date: pl '
B/5 //0
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NH Department of Health and Hu man Services

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

Centification Regarding Debarment, Suspension, and Other Responsibility Matiers--Primary Covered
Transactions Instructions for Certification

). . By signing and submiiting this contracl, (he prospective primary participant is providing the
certification set oul below, .

2. The inability of 2 person 1o provide’ the certification required below will not necessarily result in
denial of participation in this covered transaction. The prospective participant shall submit an expianation
of why it caanot provide the centification sct out below. The certification or explanation will be considered
in conneclion with. the department or agency's determination whether 0 enter into this transsction.
However, faifure of the prospective primary paricipanat 10 furnish a cenification or an explanation shall
disqualify such person from panticipation in this transaclion.

3. The certification in this clause is a matcrial representation of fact upon which reliance was placed
when the department or agency delennined to enier into this transaction, If it is ister determined that the
prospective primary participant knowingly rendercd an crroneous certificotion, in addition to other
remedics svailable 1o the Federal Government, the depsriment or apency may terminate this transaction for
causc or defaull,

4, The prospective primary participant shall provide immediatc written notice to the deportment or
ggency 10 which this proposal is submitted if a1 any time the prospeclive primary participant learns that its
centification was erroneous when submitted or has become erroncous by reason of changed circumstances.

5. Thc terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction, principal, proposal, and voluntarily excluded, os used in
this clause, have the meanings sct out in the Definitions and Coverage scetions of the rules impicmenting
Exccutive Order 12549, You may contoct the department or sgency 1o which this proposal is being
submired for assistance in ohtaining a copy of those regulstions. :

6. The prospective primary participant agrees by submitting this proposal that, should the proposed
covered transaction be entercd into, it shall not knowingly enter Into any lower tier covered ransaclion with '
2 person who is proposcd for debarment under 48 CFR part'9, subpan 9.4, debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the
depariment or agency entering into this transaction.

L The-prospective primary participent further agrees by submitting this proposal that it will include
the clavse titled “Centification Regarding. Debarment, Suspension, Ineligibility and Voluntary Exclusion:
Lower Tier Covered Teansaclion™, provided by the depaniment or* agency entering into this covered
transaciion, withoul modification, in all lower tier covered transactions and in oll solicitations for lower tier
cavered transactions. ’

s A participant in 8 cavered (ransaction may rely upon 2 cenification of a prospcciive participant in
o lower tier covered transaction that it ks not proposed for debarment under 48 CFR pant 9, subpant 9.4,
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debamed; suspended, incligible, or voluntarily excluded from the covered transaction, unless it knows that
the centification it erroneous. A participant may decide the method and frequency by which it determines
the eligibility of its principals. Each participani may, but Is not required 10, check the List of Panies
Excluded from Federal Procurement and Non-procurement Programs.

9. Nothing contained in the foregoing shzll be construed 10 require establishment of 8 sysiem of
records in order 1o render in good faith the cenification required by this clause. The knowledge and
information of a participant is not required to exceed that which is normally possessed by a prudent person
in the ordinary course of busineas dealings.

10. Except for transaclions suthorized under paragraph 6 -of these instructions, if a participant in 2
covered transaction knowingly enters into  lower tier covered transaction with a person who is proposed
for debarment under 48 CFR port 9, subpant 9.4, suspended, debarred, incligible, or voluntarily excluded
from participation in this transaction, in addition to other remedies available lo the Federal Government, the
department or agency may terminate this iransaction for cause or defaull,

Centification Reparding Debarment, Suspension, and Other Responsibiliry Mancrs--Primiry Covered -
Transactions .o

(1) The prospective pririmy participant certifics v the best of its knowledge and beliel, that it and its
principals: )
NS
(a) Are not presently debarred, suspended, proposed for debarment, duclared incligible, or voluntarily
éxcluded by any Federel depariment or agency; :

(b) Have not within 8 threc-year period preceding this propostl been convicted of or had s civil .
judgment rendered-against them for commission of fraud or a criminal offense in connection with
obtaining, aticmpting to obtain, or performing a public (Federsl, Statc or local)’ transaction o1
contract under a public transaction; violation of Federal or State antitrust statutes or commission of
embezzlement, thefi, forgery, bribery, fatsification or destruction of records, making false
statements, of receiving stolen property;

(¢} Are not presently indicted for of otherwisc criminalty or civilly charged by a governmemal
entity {Federal, State or iocal) with commission of any of the offenses enumerated in paragraph
. (1Xb) of this ccrtification; : )

(d) Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated (or ceuse or delault.

(2) Where the prospective primary participant is unable o certify o any of the stalements in this
certification, such prospective participant shail anach an explanation (o this propasal.

Instructions for Cenificarion

b By signing and submining this proposal, the prospective lower liec panicipant is providing
the ‘certification set cut below. ) ' .
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2 The certification in this clause is 8 material representation of fact upon which reliance was
placed when this transaclion was calered into. If it is later determined that the prospective lower tier
participant knowingly rendercd an erroneous certification, in addition to other remedies available to
the Federal Government the department of agency with which this transaction originated may pursue
available remedies, including suspeasion and/or debarment. '

3, The prospective lower lict participan shall provide immediate wrinen notice to the person 1o
which this proposal is submitted if at-any time the prospective fower tier participant leams that.its
cerlificetion was crrontous when submitted or had become erroneous by resson of changed
circumstances. -

4, The terms covered transaction, debarved, suspended, ineligible, lower tier covered
trenszction, participant, person, primary covered lransaction, principal, proposal, and volunisrily
excluded, as used in this clause, have the meaning sct oul in the Definitions and Coverage sections of
rutes implementing Executive Order 12549, You may contact the person to which this proposal is
submitted for assistance in obtaining a copy of those regulations.

5. The prospective lower tier participant ugrees by submidting this proposal that, [(Page 33043]]
should the proposed covered transaction be entered into, it shall rot knowingly enter into eny lower
tier covered transaction with o person who is proposed for debarment under 48 CFR part 9, subpan
9.4, debarred, suspended, declared incligible, or voluntarity excluded from panticipation in this
covered transoction, unless authorized by the depaniment or agency with which this ransaclion
originated. . . ' '

6. . The prospective lower tier perticipant further agrees by submitting this propsosal that it will
include this clause titled ** Certification Regarding Deharment, Suspension, Incligibility and Yoluntary
Exclusion-Lower Tier Covered Transaction,” withoul, modification, in al) Jower tier cavered
transactions-and in all solicitations for lower tier coveréd ransaclions. :

7. A participant in 8 covered transaction may rcly upon o certification of 8 prospective
participant in o lower tier covered transaction that it is not proposed for debarment under 48 CFR part
9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from covered transactions,
unless it knows that the certification is erroncous. A panticipant may decide the method and frequency
by which it determines the cligibility of its principals. Each participant may, but is not required to,
check the List of Parties Excluded from Federal Procuremeni and Non-procurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of ’
records in order to render in good faith the certification required by this clause. The knowledge and
information of & participant is not required 10 exceed that which is normally possessed by a prudent
persan in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in 2
covered iransaction knowingly enters inlo a Jower tict covered transaction with 8 person who is proposed
for debarment under 48 CFR pant 9, subpant 9.4, suspended, debarred, ineligible, or voluntarily excluded
(rom participation in this wransaction, in addition (0 other remedies available to the Federal Government, the
department or agency with which this transaction originuted may pursuc ovailable remedics, including

suspension and/or debarment.
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Cenification Regerding Debarment, Suspension, Ineligibility an Violuntary Exclusion--Lower Tier Covered
Transactions

(1) The prospective lower tier participani cenifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarmen), declared ineligible, or voluntarily
excluded from participetion in this transaclion by sny Federnl department or agency.

{2) Where the prospective lower tier participent is unable 1o certify 1o any of the statemenis in this
cenification, such prospective perticipant shall artach an explanation to this proposal,

Company: AMS Imaging. LLC. . .| Date: s
7/f /0

1)

g;z,///‘/ A/) - e S0/ /h Y

NI DHHS, Offica of Business Operslions Juty 1, 2005 Page 83 01 110
Standard Exhid}l | - HIPAA Busingss Associate Agreement .



~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE

ENTERPRISE CONTENT MANAGEMENT SOLUTION

CONTRACT 2010-048
EXHIBITO
CERTIFICATES AND ATTACHMENTS

Americans with Disabilitics Act
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NH Department of Health and Human Services
CERTIFICATION REGARDING

AMEKICANS WITH DISABILITIES ACT COMPLIANCE
.The Contractor identified in Section 1.3 of the General Provivions sprees by signature ol the

Contraclor's representatives as identified in Sections 111 and 1,12 of the General Provisions, 1o
exccute the following centification: :

i. Bysigning and submining this contract the Contractor aprees to make reasonable ¢fforts 1o comply
with all applicable provisions of the Americans With Disabitities Act of 1990.

1

Company: AMS Imaging, LLC. Dale: / //f
. 7/$//0
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IRS PUBLICATION 1075 EXTRACT 7, CONTRACT LANGUAGE FOR GENERAL
SERVICES '

(. PERFORMANCE

In performance of this contract, the contractor agrees to comply wnh and assume responsub:luty
tor compliance by his or her employees with the following requirements:

{1) Ali work will be done under the supervision of the contractor or the contractor's employees.
(2} Any relurn or return information made available in any farmat shall be used only for the
purpose of carrying out the provisions of this contract. Information contained in such material
will be treated as confidential and will not be divulged or made known in any manner to any
person except as may be necessary in the performance of this contract. Disclosure to anyone
other than an officer or employee of the contractor will be prohibited.

{3) All retums and return information will be accounted for upon receipt and properly stored
before, during, and after processing. In addition, all relaled oulput will be given the same level of -
protection as required for the source malerial.

(4) The contractor certifies that the data processed during the performance of this contract will
be completely purged from all data storage components of his or her computer facliity, and no
output will be retained by the contractor at the time the work is completed. If immediatle purging
of all data storage components is not possible, the contraclor certifies that any IRS data
remaining in any storage component will be safeguarded to prevent unauthorized disclosures.
{5) Any spoilage or any intermediate hard copy printoul that may resull during the processing of
IRS data will be given lo the agency or his or her designee. When this is nof possible, the
contractor will be responsible for the destruction of the spoilage or any intermediate hard copy
printouts, and will provide the agency or his or her designee with a slatement containing the
date of destruclion, description of malerial destroyed, and the method used.

{6) All computer systems processing, storing, of transmitting Federal tax information must
meet the requirements defined in IRS Publication 1075. To meet functional and assurance
requirements, the security features of the environment must provide for the managerial,
operalional, and technical controls. All security features musl! be available and activated to
prolect against unauthorized use of and access lo Federal tax information.

(7) No work involving Federal 1ax information fumished under this contract will be
subcontracted without prior written approval of the IRS.

(8) The contractor will maintain a list of emplayees authorized access. Such list will be
provided to the agency and, upon request, 1o the IRS reviewing office.

(9) The agency will have the right 1o void the contract if the c.ontraclor fails to provnde the
saleguards described above.

(10} {Include any additional safeguards that may be appropriate.)

. CRIMINAL/CIVIL SANCTIONS:
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(1) Each ofiicer or employee of any person to whom relumns of return information is or may
be disclosed wili be notified in writing by such person thal returns or return information
disclosed to, such officer or employee can be used only for a purpose and to the extent
authorized herein, and that further disclosure of any such relums or return information for a
purpose or to an extent unauthorized herein conslitutes a felony punishable upon conviction
by a fine of as much as $5,000 or imprisonment for as long as 5 years, or both, together
with the costs of prosecution. Such person shall also notify each such officer and employee
that any such unauthorized further disclosure of returns or return information may also
resull in an award of civil damages against the officer or employee in an amount not less
than $1,000 with respect to each instance of unauthorized disclosure. These penalties are
prescribed by IRC sections 7213 and 7431 and set forth at 26 CFR 301.6103(n)-1.

(2) Each officer or employee of any person lo whom returns or, retumn information is or may
be disclosed shall be notified in wriling by such person thal any return or return information
made available in any format shall be used only for the purpose of carmrying out the
provisions of this contract. Information conlained in such material shall be treated as
confidential and shall not be divuiged or made known in any manner to any person except
as may be necessary in the performance of the contract. Inspection by or disclosure to
anyone without an official need to know constilules a criminal misdemeanor punishable
upon conviction by a fine of as much as $1,000 or imprisonment for as long as 1 year, or
both, together with the costs of prosecution. Such person shall also notify each such officer
and employee tha! any such unauthorized inspaction or disclosure of returns or return
information may also result in an award of civil damages against the officer or employee
[United States for Federal employees) in an amount equal to the sum of the greater of
$1,000 for each act of unauthorized inspection or disclosure with respect 1o which such
defendant is found liable or the sum of the actual damages sustained by the plaintifi as a
result of such unauthorized inspection or disclosure plus in the case of a willful inspection or
disclosure which is the result of gross negligence, punitive damages, plus the costs of the
action. These penatties are prescribed by IRC section 7213A and 7431.

(3) Additionally, it is incumbent upon the contractor to inform its officers and employees of
the penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. §52a.
Spesifically, 5 U.S.C. 552a(i}(1), which is made applicable to contractors by 5 U.S.C.
552a(m)(1), provides that any officer or employee of a contractor, who by virtue of his/her
employment or official position, has possession of or access lo agency records which
contain individually identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations established thereundar, and who knowing thal disclosure of the
specific material is prohibited, willfully discloses the malerial in any manner to any person or
agency not enlitled to receive il, shall be guilty of a misdemeanor and fined not more than
$5.000.

0. INSPECTION:
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The IRS and the Agency shall have the right to send its officers and employaes into the
offices and plants of the contractor for inspaction of the facilities and operations provided for
the performance of any work under this contracl. On the basis of such inspection, specific
measures may be required In cases where the conlractor is found to be noncompliant with
contract safeguards.
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Software Escrow Agreement No 5040 For Hyland Software
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NATIONAL SOFTWARE ESCROW (NG,
- 7ok MiLL ROAD
ARECMEVILLE ONID &4

e e e c———
L ey =y Ry

SOFTWARE ESCROW AGREEMENT NO. 3040
FOR

HYLAND SOFTWARFK

COPYRIGHT (C) 1994 NATIONAL SOFTWARE ESCROW. INC.,
BRECKSVILLE, OHIO :
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NATIONAL SOFTWART ESCROW, INC.
4 WTLL BOAD

umw.u..mn L1

1U6) S46-9750
SOFTYWARE ESCROW AGREEMENT

NUMBER 5040

This Escrom Agrecment made as of this 19th day of October, 1994, among NATIONAL
SOFTWARE ESCROW, INC.. an Ohio Corporation, ("ESCROW AGENT") and ITYLAND
SOFTWARE, INC. ("HYLAND")

WHEREAS, HYLAND hay and will licenso the OnDase Information Mansgament System
(CSOFTWARE™} 10 end-users (LICENSEE) under HYLAND'S Uscr Softwere Liconse
Agrecmem attached and incorporsied herein as Exhibit A (the “Licenss Agreemas®™), purtuant 1o
which HYLAND has agreed 10 gram LICENSEE a license 1o use the SOFTWARE upon terms
and condnions tpecified in the LICENSE AGREEMENT and,

WHEREAS, HYLAND has and will grants rights 10 companies o distribuie the Sofilware
("RESELLERS™) and,

WHEREAS HYLAND desires not 10 disclose the Source Code ead retatod documentation
lor the Software excopt wpon conain specific 1crmu and conditions end,

WHEREAS, 10 usure the continued aveilability and usefulness of the Software,
HYLAND has agroed 10-etiablish and maintain In eacrow the Sourcc Codc and documeniation
theroof, :

NOW, THEREFORE, in considustion of the promires and the . mutual covenanis
contained hercin, the partics agroe as foliows:

COPYRIGHT {C) 1994 NATIONAL SOFTWARE ESCROW, INC.,
BRECKSVILLE, QHIO
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1 0 NEPOSIT OF SU/RCE CODE

2010-048 Exhibit O
tnitial Al Pages:
Contractor's Initials

1

HYLAND agroey 10 deposil and the ESCROW AGENT aprecs 1o acceps tho
Source Code fir ihe Soffware a1 deacribed in Exhibil A, aitached heroio and made
s part hereol. In addition, from 1imé Jo Gme hercafer, H YL AND will deposil with
the BSCROW AOENT all nccessary and appropriaie improvements, revisions,
cnhancementt, ar updates for the Source Code xo thai, st oll times, the Source
_Code will correspond with Ihe Soflware actually distributed to the LICENSEE o
RESRILLER. The RSCROW AGENT will issuc 10 HYLAND & receipi for the
initini Source Cnde deposit and for cach mubsequent deposil. :

~Source Code” means only the Sowtce Codc as originelly deposiied, snd all
revidons, updates or improvements which relste 1o that original depostt. It is
agreed that only a copy of the Source Code need be deposited with the ESCROW
AGENT and that this Escrow Agreomont relates only 10 the copy of the Soutce
Code in the potscwion of the ESCROW AGENT. Nothing in this agreement shall
be interpreted to deprive HYLAND of any right, title or interest in the Source
Code. However, this ugreemem will be conmrued 1o cfioctuate its majo purpose
which it 1o sllow the LICENSEE or RESELLCR the continued benefil of the
Software if HYLAND fails 1o perform ity obligation as statcd herein,

1.2 1IYLAND represenis and warmanis that:

A, The materia) descrided in Form 1.) attached hereto constituies the Source
Code and dooumentiation of the Software daxcribed in Exhibl A.

B.  The Source Code delivered 10 the ESCROW AGENT is in o form suitable
for reproduction by compuicr equipment, and consists of a full acurce
tanguage statcment of ihe Program or Soflware comprising the product.

C. HYLAND will promptly supplemant the Source Code with all revisions,

comections, enhancemenis, or other changes 30 thet the Source Code

_ canstitutes & human readable progrem for the current release of Ihe
Software 10 which this truat agrecment relaies,

D. . The Source Code delivesrad to the ESCROW AGENT includes all
neccasary roeterials Lo permit o reasonably skilled third party programmer
1o recreate execulable vervion(s) of the Software from the Scuree Code.

-

COPYRIGHT (C) 1994 NATIONAL SOFTWARE ESCROW, INC,,
RNRFCKSVILLE, OHIO
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ESCROW ACENT shall hold the Source Code in 8 socure, climatized farility and
shat! redease the sarme upon the conditions hereinafler provided

RELEASE FROM ESCROW

2.1

2.2

The tiacrow Aygent is suthorized 1o provide the LICENSEE or RESELLEBR sceess
10 the Sowice Code in the evenl of discomtinuance of business ectivitics by
HYLAND, its successors or assigns

" On the heppening of the cvent described in Paiagraph 2 1, the LICENSEE or

RESELLER cshall give written notice 10 the ESCROW AGENT and request sccess
10 the Source Code. The request shal) identify the liccnse or resoller sgreement
ard this Escrow Agreement, shall specify the nature of the request, shall identily
the Source Codo with reasonable specificity, and shall request the delivery of a
complete copy of the Swuree Code 10 1he LICENSEE or RESCLLER.

Upon receipt of the notice the ESCROW AGENT shall send a copy of ihe notice
to MYLAND by eenificd or reginiered mail, return receipt tequesied.  If
HYLAND desires to dispute the notice, HYLAND shall, within thirty (30) days
after receipt iherenf, deliver 10 1he ESCROW AGENT a »worn staicment adviting
the ESCROW AGQENT that it dispaes the requist 1o access 1o the Source Code.

If the ESCROW AGENT does npt receive an allidavit from HYLAND stating that
HYLAND docs nol believe the LICENSEE ot RESCLLER should have access to
the Source Code, 1he ESCROW AGENT is authorized and direcied to provide
sccexs 1o 1he Source Code to the LICENSPC or RESELLER,

3.0 DISPUTES

2010048 Exhibit O
Initial All Pages:
Contractor's Initials

i

If HYLAND filcs the s[Tidavit in response to the notice disputing the request of
accesy 1o the Source Code, the following procedurcs shall be followed:

A HYLAND and the LICENSEE or RCSELUER shall meet, st an agrecd
upon time and place, each being prepared 10 nenotme in good faith for &
reasonible setilement.

B. tf the dispute cannot be resolved &1 this mecting. there shall be at leagt one
other mecting, which mecting shall be orzended by officors of the respective

COPYRIGHIT (C) 1994 NATIONAL SOFTWARE ESCROW, INC,,

BRECKSVILLE, 01110
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comnpanics and 4 second alicmpt made 10 reach o mulually agreeable
settlemnen:, ’

The RSCROW AUENT shall sit in as a neutral obscrver in cach of thesc 1wo
mECURKS,

C. . (f1he dispute cannot be resolved of cither of these rwo meetings there shall
be an arbitration meeting 81 which the ESCROW AGENT shall act ax the
srbhirsior. During this sddhiional meeting each party shall hawe onc hour 10
present the remsons which junify ita position. Aller each pany hax
proscnied its position, each peny shall heve an additional half bour for
rebuita) of responding.  After these prescntations the ESCROW AQENT
shall, within five bugincsy days, make & binding docision as to whether therp
hes of has not been an event thal jusiifies providmg the LICENSEE or
RESELULLR access w0 the Source Code  {f the ESCROW AGENT
doiermines that there is fustification fur providing sceess to the Software, i
shall immadisely give s copy of the Source Code 10 the LICENSEF of
RESELLER. and if it derermines that thars is not justificaion for providing
sccess 10 the Software, it shall'condmue to hold the Source Codt for the
benefli of HYLAND.

IF clther pany elecis 10 flic any petitions in amy coun, the ESCROW
AGENT chall, novertheless, take the actions oxpressly sualed hercunder,
unlems and until 8 coun of competem juripdiction renders o binding decision
directing the ESCROW AGENT to take somc other course of action, The
ESCROW AGENT is directed 10 ac) in sccordance with its determination
83 arbicatar snd (0 be enlirely profected from eny edverse reaults of such
sctions even il 8 court should later determine their rights diffcremly from
the ESCROW AGENT ot [ind some fault with the arbitration proceas

4.0 PAYMENT AND INDEMNIFICATION OF THE ESCROW AGENT

4.1

The ESCROW AGENT ahall be catitied 1o paymem for his sefvices in accordence
with Exhibit B, stached hereto and entithed "SOFTWARE ESCROW SYSTEM
Price Schaduic.” That auschmem cxhibil shall st forth both the ESCROW
AGENT'S fees wt taceow agent and slso, thould the ESCROW AGENT be calied
upon 1o conduc) meetings and/or 10 act 83 srbiraior, e foes for those services a3
well, 1IYLANT and the LICENSEE or RESELLER agrec that all fees paysble 10
e ESCROW AGENT, under Ihe arbitnation arrangement, shall be split equally

-5.
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between (hern, utherwise cach shall pay their respeciive fees as listed on Exhibil B

The ESCROW AGENT shall not be obligated o1 required 1o examing or inspect
the Source Code or any of the additions, The ESCROW AGENY'S obliyulion
shall be timited 10 providing the rame deyree af care for the Source Code as he
maintaing fur W3 valuable documents and those of his customers Indged in the
same locaian

The ESCROW AGENT thalt bo protecisd in scling upon any writien notice,
requenl, waiver, conscnl, reosipl, or other paper or documenu furnished 1o him not
only n anuming ins duc oxcoution, butl also as 1o the truth of any informmion
conlained therein,

50 OWNERSIUP OF SOURCE MATERSAL-

51

5.2

5.}

The lepal owner of the tangible medivm comprising the cscrowed Source Code,
but nos the Sowce Code (1l nor the documentation and other information
embodied in puch tangible medium, shal! be ESCROW AQENT 13 so0n a8 such
materiad s received a1 ESCROW AGENT at all times uniil the Source Cude is
returmed 10 HYLAND, subjeet only 10 the claims of HYLAND and LICENSEE or

RESCGLLER hercin,

ESCROW AGENT rccognices and sckaowladygcs that owncishup of the Source
Code Rsclf and any progrummer documeniation (logerher with all copyright rights
and proprictary rights thereim) shall remain with HYLAND st all timea,

MHowever the cscrowed copy in powsession of the ESCROW AQENT shall become

the ESCROW AGENT'S property flor the payment of $1 00 10 ILYLAND, (o be
used oaly for the fulfillment of 1his agreemem botween HYLAND end the

LICENSEE.

6.0 TERMINATION

6.1

The ESCROW AQENT'S dutics with respect 10 such Souroe Cude shall terminate
in any of the following eventa:

The delivery of the Source Code to the LICENSEE or RESELLER pursuam to
Paragraph 2 of the Agreement

COPYRIGHT (C) 1994 NATIONAL SOMTWARE ESCROW, INC,

RRECKSVILLF, OHI1O

-2010-048 Exhibit O
Initial Ali Pages:
Contracior’s Initials

Exhibit O Pape 105 of 110



: STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
ENTERPRISE CONTENT MANAGEMENT SOLUTION

6.2

(3]

CONTRACT 2010-048
- EXHIBITO
CERTIFICATES AND ATTACHUMENTS

If a copy of iht Source Code is delivered 10 the LICENSEF pursuant 1o the
procedures saa forth in this Agreement, ESCROW AGENT'S dutics with respect
10 mach Source Cnde shall terminate on the date of such delivery. In the event the
Source Code dolivered 1o LICENSEE includes all licensed Software identified in
Form 1.1, this Agreement shall also terminaie on the date of such delivery. This
Agresmeni may alto be terminated by HY LANT) two years ofict & termination of
the Liccnac Agreement. In such an event HYLLAND may obtain the return of the
Source Code by furnishing the ESCROW AGENT with » writien notice of
termination. Suvech writien notice must be signod by an authorized representative of
the LICENSEE,

in the absence of written notice a3 refervad 10 in Seciion 2.2 above the Escrow
Agreement shall ierminale and ESCROW AGENT shall retum the Sourco Code 10
HYLAND, three months from the datc of iermination or expiration of the Licansc
Agroememt. Such dets of terminstion or caupiration shall be apecified in a writien
notice (o ESCROW AUENT signad bry both HYLAND snd LICENSRH.

ESCROW AGENT shall be permitted In terminste 1his Facrow Agrocment and
rotum the Source Code 10 HYLAND for non-payment of its foe upon pruoviading
thiny-days writien npticg t0 LICENSEE and LICENSEE'S failure 10 cure such
default.

70 GENERAL

71

Except a3 provided in this Agreemeni, ESCROW AGENT agrees (hal it shall not
divuige or discloze or otherwise make available to any third person whatsosver, or
make any use whatsoever of the Source Code without the cxpress prior writien
consent of HYLAND © - ’

CESCROW AGENT shall not, by reason of its execution of this Agreemenl. astume
any rcsponsibility or liabllity for any transactions between HYLAND and
LICENSEE o: RESCLLER other than fur the performance of ity obligationa with
respect 10 1he Source Code held by It in accordance with this Agroement. The
pany on whose behalf, or pursuant 10 whose direstions CSCROW AGUENT acts.
shalt, indemnify and hold hasmicas ESCROW AGENT from any and sl Hability,
damage, cous nr expenses, including ressonable antomey's fees, which may be
 susiainod or incurred by ESCROW AGENT as & result of taking of such sction

-7
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ESCROW AGENT HEREDY DISCLAIMS THE UNIFORM COMMERCIAL
CODE IMPLIED WARRANTIES OF MERCHANTARILITY AND FITNESS
FOR A PARTICULAR PURPOSE AND ANY AND ALL OTHER
WARRANTIES OF ANY NATURL QR KIND.

ESCROW AGENTS lubility te HYLAND snd LICENSEE or RESFEILLFER shall
be limiied to the safe 1eturn of the Source Code 1o whichever is entithed 10 it by
sgreement between them, of pursuant 1o Anticle 2.0 of this Escrow Agreement, In
no cvent shall ESCROW AGENT be Eable for consequential or other damages 10
cither HYLLAND or LICENSEF. or RESELLER. Damages shall be limitad to (i)
replecement of this Source Code media (o.8.. blank tapes, cards or disks) mnd (i)
the sum of al! escrow fees previousty paid by LICENSEE and DEVELOPER
under the verms of this Escrow Agreement,

This Escrow Agreement shall noi be waived, amended, or modified except by
written agreement of both partics hereto. Any invalidity in whole or in pant of any
provision of this Lscrow Agreoment will not sffect 1he validity of sny of iy other
provisions

All notices required 1o be given hereunder shall be in writing snd shall be given by
centificd or registered mall, Teturm reccipl roquested, 1o Lhe partics st Their

respeciive addresses as indicated in this agreoment or 1o such othes addrezs that
shall be specified in writing in & notice 10 all of the other panies.

This Esciow Agrecment shall be govemed by the laws of the State of Ohio.

COPYRIGHT (C) 1994 NATIONAL SOFTWARE ESCROW, INC |
: DBRUCKSVILLE, OO f
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ACKNOWLEDGED AND ACCEPTED

NATIONAL SOFTWARE ESCROW, INC, [ZESCROW AGFRNT')

HYLANI) SOFTWARF. {CHYLAND")
Addreay: 12500 Lake Road, Bridge Buildieg, A-$0, Rocky River, OH 44138

Tu the Attention of Packy Hyland 51
By: _L’Zééél, -

Tithe: 22 Qﬂ{dl_tl_ Qyi_-._

COPYRIGHT (C) 1004 NATIONAL SOFTWARE ESCROW, INC,
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(1) kY70

EX3BIT “A"

Plaase sttach a complere topy of the hicenac agreemen: for the sysiam covered under Escrow
Agrecment Numbar 3040 . '
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NANONAL SOFTWASE ESCROW, OVC.
S WOLL MO AD
ERZCNSVALE OMOD mans3

SOFTWARE SOURCE CONFE IDENTIFICATION AND CERTIFICATION

ESCROW FORM 1.1

The undertigned “SOFTWARE DEVELOPER® herebry identifies the following Suurce
Code contsined within the package 10 which his documenl is atlached and cerifics 1o ity
compleicness and socuracy (v Ficrow Agroement Number $040.

Brogam

OWOASE Tobot mimryoms PGNA G corT 57- rewn U Aw
releted mudoles :

(*SOFTWARFE. DEVELOPFR"Y)

By:
Tite: _ (2 eptralierss
Dae: 20/ 54/ %

{"SOFTWARE USER")
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NATIOMAL SOFTweit F3C vOw T, 1?
’ ML ROAD
BRLCEAVILLL, OWA0 MY

—_—

P Exhibit B
Price Schedule

Developer Feey:

Annusl Escrow Fee per st of source codes It Yeut $175.00
; Rencwal Fee  $200.00

User Fees; :

{Grunts Contingoet Access 10 Source Code) In Yew $125.00
' Rencwat Foc 3 60.00

[ r la tion:

Up to One Cubic Foot 390.007Yr.

Miscelisneous Pees:

Uipdste Feoa per change $50.00

{Includes notification (o covered ticonsees) )

Redease Koquet - Per User £100.00

(1/sxy Reyuen for Releasc Bascd Upon Terms

and Conditions of EscTow Agroemend)

Depostt Rolessa - Per User . $200 00

{Retease of Copicy of Escrow Materials 10 User Under
Termas and Conditions of Escrow Agreement)

Acbiteation Feey;

For Obacrving Meeting Numbser One - 3100.00
For Qbaerving Mezling Number Two ' . $200.00
To Act zs Arbitraior If Third Mecting i3 Roquired 1500.00

Plus All Aclusl Cons Expended, Including Travel and Lodging I Mcclings
Are Held Dutside of Excrow Agent's Office.

All Legsd Conuhing, Reprodection and Other Expenses will Be
Rilled As Agreed Fes Occurrence

COPTRIGHT 1184 NATIOMAL SOFTWARE ESCRUW, [NC,
’ BRECKSYILLE, DK 4414
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" ADDITIONAL “LICENSEE" REGISTRATION
FORM 2.1 AND ESCROW AGREEMENT #5040

ADDENDUM

HYLAND SOFTWARE, INC. ("HYLAND"), having established Software Escrow
Agrecment #5040 ("Escrow Agreement™) with NATIONAL SOFTWARE ESCROW, [NC.,

(*ESCROW AGENT™), hereby designates the following organization 2s an additional puny
1o that Escrow Agreement entitled to the rights and protections of o “LICENSEE”

thercunder:

Company Name: The Stale of New Hampshire, Department of Health and Human
Services,

Strect Address: 129 Pleasant Sireet
City. State, Zip: Concord, NH 03301
Atgention of: Dave Maggioncalda
Phone: (601) 271-4867

HYLAND grants the ESCROW AGENT the. irrevocable right 10 copy or rcproduce the

SOURCE CODE being held under the terms of the Escrow Agrecment, to be used only for lhc
completion of the terms of the Escrow Agrcement, should the necd occur.

3.

HYLAND, by signing below, suthorizes the ESCROW AGENT to issuc a copy of the
Escrow Agreement 1o the above named LICENSEE, granting LICENSEE the status of a
third party beneficiary. under the Escrow Agreement, and al! rights and protections of a
LICENSEE conteined in the Escrow Agrcement.

[n the event that the SOURCE CODE is released to the LICENSEE pursuant to the terms of

the Escrow Agreement, HYLAND gramts LICENSEE an irrevocable, perpetual, non-
assignable, non-exclusive and limited license 10 the SOURCE CODE, and LICENSEF
agrees that it will use the SOURCE CODE solely intemmally and for the purposes of
continuing the benefits accorded to License under Exhibit G and Exhibit ) of the Enterprise
Content Management Solution Contract 2010-048 entered into between LICENSEE end
HYLAND's suthorized solution provider, AMS IMAGING, LLC.

Further, in addition to the events of release provided under the cxpress terms of the Escrow
Agreement (or under any subsequent escrow sgreement that may be entered into by
HYLAND), the parties also agree that it shall be an eveni of release if HYLAND ceases to

2010048 Exhibit O
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6. Furnther, for purposes of this Addendum only, the parties acknowledge and agree that
Section 3 of the Escrow Agreement and the language under the heading “'Arbitration
_Fees™ on Exhibit B to the Escrow Agreement arc hereby deleted in their entircty.

IN WITNESS WHEREQF, the partics have exccuted this Escrow Form 2.1 and Escrow
Agresment #5040 Addendum.

HYLAND SOFTWARE, INC. | NATIONALS ILWCROW. INC.
BY-% o 6 i =

Title: == | Titlc:._ %Mﬁf
Date: fré"//ﬁ ' ‘ Datc: - & /é//:é’

THE STATF, OF NEW HAMPSHIRE, TV IAND
DEPARTMENT OF HEALTH AND HUMAN SERVICES .| sorrwsse
“LICENSEE”

Inival  Daw

By: W Wnq S (Jaadsenr | LEGAL

Title: DL S S_Div(gtor

Date: ?}‘?_/IO
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Cecrtification Regarding Environmental Tobacco Smoke -
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NH Department of Health and Human Services

STANDARD EXHIBIT H

-CEATIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Pan C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1984
(Act). requires 1hat smoking not be permitted in any portion of any indoor facility owned or leased or
contracled for Dy an entity and used roulinely or regularly for the provision of health, day care, education,
or library services 10 children under the age of 18, if the sarvices are funded by Federal programs elthar
directly or through State or local governmants, by Federal grant, coniract, Ioan, or loan guarantee. The
law does not apply to children's services provided in private residences, lacilties funded solely by
Medicare or Medicaid funds, and portions of facilities used lor inpatient drug or alcoho! trealment. Failure
15 comply with the provisions ol the law may resull in the imposilion of a civil monetary penalty of up lo
$1000 per day and/or tha imposition of an adminisirative compliance ordst on the responsible entity.

The Corrraclor identified in Section 1.3 of the General Provisions agrees, by signatura of tha Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execule the loflowing
certification: . : )

1. By signing and submitting this contract, the Contractor agrees to make raaéonable efforts 1o comply,
with al! applicable provisions of Public Law 103-227, Pan C, known as the Pro-Children Act of 1994,
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James E. McKenney, Sole Member

(C?f.ﬁ'a'clor Répresentative Signature) {Autharized Contractor Reprosantative Name & Titlo)
V

AMS Imaging. LLC ' ._August 16, 2010

(Contractor Namg) (Date)
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