STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

E MAY12'21 P 2:45 RCUD % %E)

Denis Goulet
Commissioner

May 12, 2021
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
enter into a Sole Source contract amendment with Coforge, Inc. (Erstwhile NIIT Technologies Inc.)
(Vendor #165248) of Atlanta GA, by increasing the price limitation by $746,240 from $2,299,000 to
$3,045,240 for technical support services for the Municipal Agent Automation Project (MAAP). The
purpose of this increase is to add an additional resource to work closely with DMV personnel to define
business requirements, design and implement programs that support software changes necessary to the
MAAP project. The contract was originally approved on June 29, 2016, item #51 and amended on June
19,2019, Item #129.

2) Further authorize the Department to extend the expiration date of the contract from June 30, 2021 to
August 31, 2022. The contract amendment will be effective upon Governor and Executive Council
approval through August 31, 2022,

Agency (Class 27) Funds: The agency Class 27 used by DOS to reimburse DolT for this contract is -
Cost of Collections 82.59% Other, 17.41% Federal Funds. Funds are anticipated to be available in State
Fiscal Years 2022 and 2023 contingent upon the availability and continued appropriation of funds with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed and
justified. .

CATHDEPT#-AGENCY#ACTIVITYA-ACCTG
UNIT#- DEPT NAME-AGENCY NAME-ACCTG Activity
UNIT NAME Code Fy 22 FY 23
CLASS CODE-ACCOUNT CODE -CLASS TITLE
01-03-03-030010-76230000- DolT- IT for DOS
046.500465 1T Gt 03230147 $635,520 $110,720
SUBTOTAL | $635,520.00 $110,720.00

Innovative Technologies Today for New Hampshire’s Tomorrow



His Excéllcncy, Govemnor Christopher T. Sununu
and the Honorable Council
Page 2

EXPL TION

The purpose of the amendment is for three (3) vendor staff resources to provide for additional application,
development, testing and implementation support for the Department of Safety’s Motor Vehicle Registration
and Title System, Municipal Agent Automation Project (MAAP). )

This contract amendment is sole source atllow Coforge additional time to continue with the current
contracted functionality, while DOS releases a Request for Proposal and awards a resulting contract for
support for the Department of Safety's Motor Vehicle Registration and Title System Municipal
Agent Automation Project (MAAP)..

The Department of Information Technology respectfully requests approval of this amendment.

Respectfully submitted,

b At

Denis Goulet
Commissioner
Department of lnformat:on Technology

/é (ViR
Robert L. Quinn
Commissioner

Department of Safety

DG/kaf

2016-033B

RID # 59687

ce: Pam McGovern, DOS IT Lead

Innovative Technologles Today for New Hampshire’s Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

May 4, 2021 -

Robert L. Quinn

* Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DoiT)
has approved your agency’s request to enter into a contract amendment with NIIT Technologies of
Atlanta, GA, as described below and referenced as DolT No. 20I_6703BB.

The purpose of this request is to enter into a contract amendment with NIIT Technologies
for technical support services for the Municipal Agent Automation Project (MAAP) to
provide additional application, development, testing and implementation support for the
Department’ of Safety’s Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP).

The funding amount for this amendment is $746,240, increasing the current contract from
$2,299,000 to $3,045,240. This amendment also extends the contract completion ‘date to
August 31, 2022 from the original completion date of June 30, 2021 and shall become
effective upon Gavernor and Executive Council approval through August 31, 2022,

A copy of this letier should accompany the Department of Safety’s submission to the Governor

and Executive Council for approval.

Denis Goulet

Sincerely,

- DG/kaf

DolT #2016-033B
RID: 59687

cc: Pam McGovern, [T Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of Safety MAAP Support

~ RFP2016-033

CONTRACT AMENDMENT B

WHEREAS. pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2016-033, on June 29, 2016, licm # 51 and amended on June 19, 2019, Item #129 (herein after referred to

as the “Agreement”), Coforge Inc (Erstwhile NIIT Technologics, Inc). (Coforge) agreed to supply certain

services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Infonmation Technology certain suins as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto nnd approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Depariment wishes to increase the contract price by §746, 240 1o bring the total
contract price to $3.045,240,

NOW THEREFORE. in consideration of the foregoing. and the covenants and conditions contained in
the Agreement and set forth herein, the panties agree as follows:
Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement - General Provisions by extending the end date to August 31,
2022. : :

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $2,299.000 to $3,045,240.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation
from $2,299,000 to $3,045,240. This will accommmodate the use of three (3) vendor staff member for
6720 hours for support and maintenance of various MAAP modules for NH DOS.

Exhibit 3: of the Agreement is hereby amended ns described below:

Scction 1.1 Not to Exceed, IT Consultant Services Hourly Rates Table is updated as follows

1T Consultant Services Hourly Rates Table

SFY SFY SFY SFY SFY SFY SFY
Positian Title 2007 | 2018 2009 | 2020 | 20m10 | 2022 | 2023
Senior Developer 395 599 $103 s107 Stil SH7 $122
Junior Developer SRS 589 593 $97 s10i si07 s112

Initial ali pages 2016-033 Amendment B 4/16/2021
Coforge Initials - ) Page 1 of 3



State of New Hampshire

Departinent of Safety MAAP Support

RFP 2016-033

CONTRACT AMENDMENT B

Table 2 Contract 2016-033 - DOS MAAP Support Contract

g ‘CONTRACT",-

o AMENDMENT TYPE

“CONTRACT,
AN

;.

T ".L

2016-033 Griginal Contract Jonc 30,2016 | 673072019 | S1.185. 000 00
Ttem # 51

2016-033 Amcndment to Increase Junc 19, 2019, | 6/30/2021 | $1,114,000

Amendiment A Funding and Extend End Date | lem # 129

2016-033 Amendment to Increase TBD 8/31/2022 | 5746, 240

Amendment B Funding and Extend End Date

4, e 3CONTRACTJTOTALI R

Bl e R s At Ak e et e TG

Initial all pages
Coftorge Initials

2016-033 Amendment B 4/16/2021
Page 2 of 3



State of New Hampshire
Department of Safety MAAP Support
RFP 2016-033

CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and éffect. This
modification shall take effect upon the approval date from the Governor and the Exceutive Council.

IN WITNESS WHEREQF, the partics have hereunto set their hands as of the day and ycar first above
written. : .

M Date: a"',162202,

Ritesh Agrawal
Associate Vice President, Finance
Coforge Inc (Erstwhile NTIT Technologies, Inc.)

State of New Hampshire

/0!/'& M : Date: _May 4, 2021
oF -

Denis Goulet, Commissioner
State of New Hampshire
Department of [nformation Technology

Approved by the Attorney General (Form, Substance and Execution)

/s/ Stacie M. Moeser Dae: May 10,2021
State of New Hampshirc, Department of Justice

Initial alt pages \ 2016-033 Amcndment B 4/16/2021
" Colorge Initinls ‘ Page 3 of 3.




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secrelary of State ol the Slaie of New Hampshire, do hereby certify that NHT TECHNOLOGIES INC. is
a Georgia Profit Corporation registered to transact business in New Hampshire on October 03, 2008. T further certify that all fees
and documents required by the Sccretary of State’s office have been received and is in good standing as far as this office is

concerned,

Business 1D: 603245
Certificate Number: ¢005344668

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause Lo be affixed
the Seal of the State of New Hampshire,
this 9th day of April A.D. 2021.

Dor Lok

William M. Gardner
Secretary of State




Coforge

CERTIFICATE OF AUTHORITY/VO

I, Ruchi Kulhari , do hereby ccﬂif_y that:

[. lam a duly elected Senior Vice President - Human Resources of _Coforge Inc. (Erstwhile NIIT

logies Inc).

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation

.duly held on March | 7™, 2004,
RESOLVED: That the Associate Vice President, Finance,

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
exccule any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Associate Vice President, Finance, of the Corporation, He !ook this
position on Aprj| Ist, 209,

4. The forgomg resolution has not been amended or revoked, and Ritesh Agrawal remains in his posmon as

Vice Presid ce a5 of _April 16", 2021,

£l 16,2021

Ruchi i, Senior Vice President - Human Resources Date
Coforge Inc. (Erstwhile NIIT Technologies Inc.)

1.
Colorge Inc,
502 Camegie Center Drive #301, Princeion, NJ 08540, USA Tel: (770) 200-8113, www.calompatech.com

Coforge Inc. | Confiddential



Control Number : 0415662

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

El

CERTIFICATE OF AMENDMENT
NAME CHANGE

Gcorgra hereby ccrtrfy under the scal of my of{'ce that ..‘;».; S
L e
. *r "":',rNIIT TECHNOLOGIES INC oy \f.“.x-\
i . f CR
Sl s a Domestrc Proﬁt Corporatron 5 RN
oo e S ) SR ok "‘-:‘f M
'._ f_, _‘,‘?, I . \h - e :, h‘.._ :-.‘; . 1 F‘r ) '.\_ N

[

has filed artrcles/certrﬁcate.,hofnamendment in the Ofﬁce of the Secretary of State-op\,09/01/2020 changing
its name to ; §ON i X
T . )

Coforge, Inc

,.5_&1 ‘ fy rf:ﬂ::i,,
. i "i{ - ~a\D0mestrc Proﬁt Corporatlon.' r-."-\ = W ; ; 9!
and has paid the requ\fred fees as provHed by Title 14 of the Ofﬁcral Codc of G'f_:;garg a. zfxnnotatcd.
Attached hereto.is a tn%e*and correct copy of said artlcles/ certlﬁcatc of amendment! f ';1 '
l R R ! . B b ,i:
L‘:_l 3 \; t i ;f
: b Lo e
— - son, . _,-'; j‘,-’“
- ia"';"

i FEE T
£ A £ 4 , p_

!iWITNE'.SS myﬁhand and ofﬁcral seal in the City of Atlanta

o e

Brad Raffensperger
Secretary of State




ARTICLES OF A_MENDMENT : *Electronically Filed*
Secretary of State
Filing Date: 8/27/2020 4:09:42 PM

Wi

YT T
\‘Q,--'iq?..,‘ﬁ;;"a
IR

e -:"f’?@v‘s:.*ﬁ* WX
Business Name . : NIIT TECHNOLOGIES INC.
Control Number - : 0415662 '

'_.‘i\
7

The entity hereby adopts an amendment to change its name to the following new business name:

New Business Name : Coforge, Inc.

Efﬂ;ctivc Date . o 09/01/2020

(i TR :r" e :;’;l;d_{’ ...-_ﬂ,(
1'{—! ﬁ"f}kﬁr‘z—’uﬂﬂ S N

o e
,f'.:,ﬁﬁw'

The amendment was duly adopted by the following method :
The amendment was adopted by a sufficient vote of the shareholders.

The undersigned does hereby centify that a réquest for publication of a notice of the filing of articles of amendment to change the
corporation’s name along with the publication fee of $40.00 has been forwarded to the legal organ of the county of the
registered office as required by O.C.G.A. 14-2-1006.1.

Authorizer Signature : Ritesh Agrawal. Authorizer Title : Officer




ACORD..

Client#: 1793767

COFORLIM

CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)
3/25/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsad.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endersement(s).

PRODUCER

C NTACT

:Jscl Insurancep iervi:;s, LLC (e N Ex. 404 923-3700 PR, Mo):
oncourse wy . ﬁDDRESS:
Suite 700 INSURER(S) AFFORDING COVERAGE " NAIC #
Atlanta, GA 30328 INSURER A : Great Northemn Insurance Company 20303
INSURED \NSURER B : Faderal Insurance Company 20281
Coforge, Inc. INSURER ¢ : Chubb indemnity tnsurance Company 12777
1050 Crown Pointe Parkway, Sulte 1000 22667
INSURER D : ;
Atlanta, GA 30338
INSURER E :
INBURERF

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

EI;—SRR TYPE OF INSURANCE II.AH%II,‘L %%R POLICY NUMBER Lﬁ&%ﬁm, wt&ﬂ%% LIMITS
A | X| COMMERCIAL GENERAL LIABILITY 36048069 04/01/2021)|04/01/2022 EACH OCCURRENCE 51,000,000
| cLams-MaDE EI OCCUR R L et itence)_ | $50,000
| MED EXP {Any one parsony | $10,000
|| PERSONAL 8 ADV iRJURY | 51,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
___| PoLicY D JECT I:I toc PRODUCTS - cOMPIOP AGG | 52,000,000
OTHER: 3
A | AUTOMOBILE LIABILITY 73614321 04/01/2021|04/01/2022 & OMBINED SINGLE LWAIT | _
[ ] ANY AUTO BODILY INJURY (Per person} | 31,000,000
| TS ony - SCHEDULED BODILY INJURY (Par sccident | $1,000,000
¥| HIRED NON-OWNED PROPERTY DAMAGE s .
| A AUTOS ONLY AUTOS ONLY (Per nﬂgen }
I's
B |_x|UMBRELLALIAB | X | ogcur 79894589 04/01/2021(04/01/2022 EACH OCCURRENCE 310,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $10,000,000
DED I XI RETENTION $0 s
WORKERS COMPENSATION PER OTH-
C | AN EMPLOYERS: LIABILITY ‘ru 71750290 04/01/2021(04/01/2022 X Ismnmz | ER .
Sré;lgggmns E‘E%%fz?‘%{ﬁsnggxecunst NIA 71750291 E.L. EACH ACCIDENT $1,000,000
{Mandatory In NHJ E.L. DISEASE - EA EMPLOYEE| 1,000,000
I yes, describe und
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LiviT [ $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarcks Schedule, may be atiached If more space is required)

Certificate of Liability

. _CERTIFICATE HCLDER

CANCELLATION

State of New Hampshire

Dept of Inf Tech, Denis Goulet,
27 Hazen Dr.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DOATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH 'THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Col. @

Ol

ACORD 25.{2046/03)

1

of 1

#531569023/M31568944

© 1988-2015 ACORD CORPORATION. All rights reserved,
The ACORD name and logo are registered marks of ACORD

BCAES
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STATE OF NEW HAMPSHIRE 1 9 s
DEPARTMENT OF lNFO!ilMATION TECHNOLOGY ’ ’ ’
27 Hazen Dr., Concord, INH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh'.gov/doit

Denis Goulet
Commissioner

June 5,2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

.1} Authorize the Department of Information chhnology, for the benefit of the Department of Safety, to
exercise a contract renewal option with NIT Technolognes (Vendor #165248) of Atlanta GA, by
mcrcasmg the price limitation by $1,114,000 from $1,185,000 to $2,299,000 for technical support
services for the Municipal Agent Automation Pro;cct (MAAP). The purpose of this increase is to add an
additional resource to work closely with DMV personnel to define -business requirements, design and
implement programs that support software changes| necessary to the MAAP project. The contract was
originally approved on June 29, 2016, item #5t. Co

2) Further authorize the Depariment to extend the expiration date of the contract from June 30, 2019 to June
30, 2021. The contract amendment will be effective upon Governor and Executive Council approval
through June 30, 2021, .

$2.59% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DolT for this
‘contract is 100% Agency Income - Cost of Collections, 17.41% Federal Funds. Funds are anticipated to
be available in State Fiscal Years 2020 and 2021| contingent uwpon the availability and continued
appropriation of funds with the authority to adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified.

CATH-DEPTH-AGENCY#ACTIVITYH-ACCTG . - .
UNIT# DEPT NAME-AGENCY NAME-ACCTG Activity -
UNIT NAME | Code FY 2020 - FY 021

CLASS CODE-ACCOUNT CODE -CLASS TITLE
01-03-03-030010-76230000- DolIT- IT for DOS

046-500465 - IT Consultants 03230147 $460,000 $460,000

02-23-23-232010-29120000- CVISN/ITD Grant

046-500465 - IT Consultants n/a $194,000 .
SUBTOTAL $654,000.00 | - $460,000.00

GRAND TOTAL | §1,114,000.00

Innavative Technologies Today for New Harmpshire’s Tomorrow




‘His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 °

EXPLANATION

The purpose of the amendment is for three (3) vendor staff resources to provide for additional application,
development, testing and implementation support for the Department of Safety’s Motor Vehicle Registration
and Title System, Municipal Agent Automation Project (MAAP).

The Department of Information Technology respectfully requests approval of this amendment.

Respectfully submitted,

Denis Goulet
Commissioner
Department of Information Technology

LY

G,
/ Robeft L. Quifn
o Commissioner
Department of Safety

DG/kaf

2016-013A

RID # 41665

.ce: Pam McGovern, DOS [T Lead

Innovative Technologies Today fof New Hompshire’s Tomorrow



Denis Goulet
Commissioner

Robert L. Quinn
‘Commissioner of Safety
Department of Safety

" 33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter rcpre'sents formal natification that

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INEORMATION TECHNOLOGY.
27 Hazen Dr. |(:c:mcord NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh'

gov/doit

May 23, 2019

the Department of Information Technology (Dol T)

has approved your agency's request to enter into a conul-act amendment with NIIT Technologies of Atlanta,
GA, as described below and referenced as DolT No. 016-033A.

The purpose of this request is to enter into 8 contract amendment with NUT Technologies -
for technical support services for the Mummpal Agent Automation Project (MAAP) to
provide additional application, development, testmg and implementation support for the

Department’ of Safety’s Motor Vehicle chls
. Automation Project (MAAP).

The funding amount for this amendmentis $1,1
$1,185,000 to $2,299,000. This amendment a
June 30, 2021 from the original completion
effective upon Governor and Executive Counc

. A copy of this letter should accompany the [
Council for approval.

DG/kaf/ck
DolT #2016-033A
" RID 41665

cc: Pam McGovern, |IT Manager, DolT

“Innovotive Technologies Today for

tration and Title System, Municipal Agent

14,000, increasing the current contract from
50 extends the contract completion date to
date of June 30, 2019 and shall become
| approval through June 30, 2021,

Dol T’s submission to the Govermnor and Executive

Sincerely,

Denis Goulet

New Hampshire's Tomorrow”




State of New Hampshire
Department of Safety MAAP Support

RFP 2016-033
CONTRACT AMENDMENT A

. WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RFP
#2016-033, 6n June 29, 2016, Item # 5! (herein afier referred to as the “Agreement”), NIIT Technologies,

Inc. (NTIT) agreed to supply certain services upon the terms and conditions specified in the Agreement and in

consideration of payment by the Department of Information Technology certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
" Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
therelo and approved by the Governor and Executive Council; ‘

WHEREAS, thc Vendor and the Dcpartmcm have agreed to amend the Agreement in certain
respects,;

‘ WHEREAS, the Depariment wishes to increase the contract price in the amount of $ ,114,000.00,
-increasing the contract amount from $1,185,000.00 to a total of $2,299,000.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Seciion 1.7 of the Agreement - General Provisions by extending the end date to June 30,
2021. '

2. Amend Section 1.8 of the Contract Agreement - General Provisions.by increasing the Price
Limitstion in the amount of $1,114,000.00, increasing the contract amount from $1,185,000.00 to a
total of $2,299,000.00. '

3. Amend Section 1.1 of the Paymcnt Schedule of the Agreement by increasing the Price Limitation in
{he amount of $1,114,000.00, incréasing the contract amount from $1,185,000.00 to a total of
$2,299,000.00. This will accommodate the use of three (3) vendor smff member for 6000 hours for
support and maintenance of various MAAP modules for NH DOS.

Exhibit B: of the Agreement is hereby amended as dcscribed below:
1.  Amend Exhibil B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE

Notwuhstandmg any provision in the Contracl to the contrary, and notwnhslandmg uncxpected
circumstances, in no event shall the total of all payments made by the State exceed $2,299,000.00
(“Total Contract Price™). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement te NIIT for all fees and expenses, of whatever nature, incurred by NIIT in the

performance hereof.

" The State will not be responsible for any travel or out of pockct expenses incurred in the pcrfommncc of
the Services performed under this Contract.

Initial all pages 2016-033 Amendment A 5/17/2019 -
NIIT Initials !ﬁ Page I of 3
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State of New Hampshire
Department of Safety MAAP Support
RFP 2016-033
CONTRACT AMENDMENT A

_ Table 2 Contract 2016-033 - DOS MAAP Support Contract
Y N BN DN ENTRIE I AL N DID Ah WG O NDRAGT N

A[E.Jm?

:"I:‘f:‘h‘;";f..-:’l'ﬂ".:'_(”l\-;.,‘;“( FPTTR | S
ey e P

2016-033 | On_'gfnal Contract 6/30/2019 gl ,l85,000.00
201 6-033Amendment A | Amendment to Increase Funding and 6/30/2021 $1,114,000.00
Extcnd End Date. .

E ‘ ) A

Exccpt as provided herein, all provisions of the Agreement shall remain in full force and‘effect. This
: modlﬁcauon shall take effect upon the approval date from the Gow:mor and the Executive Council.

IN WITNESS WHEREOF, the parties have hcreunlo set their hands as of the day and year first abovc
written,

,4:’?"‘ Date: OS( '?1-2017 '
Ritesh Agrawal, Controller ) '
" NIIT Technologies, Inc.

" Corporate Signature Notarized:
STATE OF GEORGIA

COUNTY OF Pty

On thisthe L 1 day of ﬁ"&:; , 2019 _, before me, Ritesh Agrawal. , the undersigned
Officer , personally appeared and acknowledged her/himself to be the Coptroller , of
- _NIIT Techuologies, Ing., a corporation, and that she/he, as such Qfficer being authorized (o do so, executed
the foregoing instrament for the purposes therein contained, by signing the name of the corporation by

- herfhimself as Cogtrolier. .
IN WITNESS WHEREOF [ hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: 10 /({ /22

; Eric Sutor

NOTARY PUBLIC
Gwinnett County, GEORGIA
My Commission Expires 10/11/2022

Initial all pages ) ' 2016-033 Amendment A 5/17/2019
NIIT Initials Page 2 of3



State of New Hampshire
Department of Safety MAAP Support
RFP 2016-033

CONTRACT AMENDMENT A

State of New Hampshire

MAK Date: 5{9 Y/ 30/%

Dénis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Approved by t General (Form, Substance and Execution)

| Date: C/{( 20(7

Siffe of New Hampshire, Department of Justice

L

Initial alf pages U\ 2016-033 Amendment A 5/17/2019
NIT Lnitials Page 3 of 3



State of New Hampshire
Department of State

CERTIFICATE

I, William M, Gardner, Scerctary of Sinte of the State of New Hompshire, do hereby centify that NIIT TECHNOLOGIES INC. is :
a Goorgia Profit Corporation registered to trangact business in New Hampshire on October 03, 2008. [ further centify that abl fees
and documents required by the Secrimry of Stare’s office have been received and is in good standing as far as this office is

concerned.

" Business 1D: 603245
Centificale Number: 0004511543

IN TESTIMONY WHEREOF,
| hcr.cto set my hand and cause to be affixed -
the Seal of the State of New Hampshire,
this 7th day of May A.D. 2019.

Do fodrr
William M, Gardner
Secretary of Stm‘:




CERTIFI TEO

I, Sheeia Thomas ___, do hereby cerify that:
1. lam aduly elected Associate Vice President — Human Resources of _NIIT Technologiesine .
2. The followmg was resolved and duly adopted at a meceting of the Board of Directors of the Corporation duly hcld on

Mémh lzlh 2QQ&
RESOLVED: That the Controller and Smram.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State'and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications !hcrelo, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on Apri] 1st,
2005, : '

4. The forgoing resolytion has not been amended or rcvoked and Ritesh Agrawal remains in his position as Controlter and
Secretary as of 05’ 2 gﬁ‘ A0(% . .

NIIT Technologies Inc. Associate Vice Pres\(dcm - Human Resources

STATE OF Georgia

County of Vd(o\\h |

The forcgomg instrument was acknowledged bcforc me this \7 ‘dayof
A/“W\ ,2019, by _ Sheeja Thomas

7
(NOTARY SEAL) - &;

Notary Public / Justice of the Peace

Commission Expires: \ O/ l l / Z Z

Eric Sutor -
NOTARY PUBLIC
Gwinnett County, GEQRGIA
My Commission Expires 10/11/2022
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CERTIFICATE OF LIABILITY INSURANCE

~ NITUSA

OATE (MWDOXYYYY}
5712018 -

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NOQ RIGHTS UPCN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMAYIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACY BETWEEN THE ISSUING IHSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT If the certificate holdor fs an ADDITIONAL INSURED, the policy{les) must hevo ADDITIONAL INSURED provlllons or bo endorsod.
If SUBROGATION I3 WAIVED, subject to the terms and conditions of the policy, certaln policies may rnqulrn an ondorsemant A statemoent on
this cortificate does not confer rights 10 tho cortificate hslder in lieu of such ondarsamant(s).

PROQUCER

RonE:"' Aliania Certificote Raquest Team

Commercial Lings - (404} 023-3700 ORE " 404-923-3700 | {2 1oqy, 877-382-0080
USI insurance Services LLC | apongss; _ slicenrequasi@usi.com :
3475 Pledmont Rc_bad NE, Suite 800 INSURER(S] ARFORDING COVERAQE NAKC &
Alanta, GA 30105-2888 iNsumer &:  Great Nomnharn Insurance Company 20303
INSURED ‘| imgynens; Federal Insurance Company 20281
NIT TECHNOLOGIES, INC. maumEnc: -Chubb Indemnily Insurance Co. 12777
1050 Crown Pointe Parkway INSUREN O : ) )
10th Fioor INBURBA R

Allanta GA 30238 INSURER E;

COVERAGES CERTIFICATE NUMBER; 14178235 REVISION NUMBER: See balow

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

i TYPE OF INSURANCE mﬂ POLICY HUMBER 1nwn: grmn:” :'0 erY LBwTY
A [ X | COMMERGIAL OENRRAL LIARRITY 35862036 041012019 | 04/01/2020 | EACH OCCURRENCE s 1,000,000
OANAGE TORENTED
| camsaunce [ZI occur EMISES ICa poourt 3 1,000,000
| MED EXP (Any Ohe person} 3 10.000
_— PERSONAL & ADV INJRY 3 1,000,000
| GENL ADGREQATE LIMIT APPLIES PER: QENERAL AGOREGATE $ 2,000,000
L Jroucy | 5ES Loc PRODUCTS - COMPAOP AGG | § 2,000,000
OTHER: 4
A | AUTOMOBILE LIABLITY 73547154 0470172019 0410172020 | oo Soo e LAY Ty 3,000,000
. ANY AUTO BOOILY INAIRY (Per parson} | §
™| owneD SCHEDULED
] %%SMY wfg\mm BOOILY INAURY (Per accident)| §
| X ] AUTO3 oMLY AUTOB ONLY | {Par pocignnt] s
3 s
p |2 ]uMereLaLan | X | occun 79836147 04/01/2018 | 04/01/2020| EACH OCCURRENCE 3 20,000,000
EXCESI LIAD CLAIMS-MADE AGGREGATE 3 20,000,000
pep || metenmons 0 o s
WORKERS LOMPENSATION 1 X
o e 71725711 04/01/2019 | 040172020 J STATVIE | —
mnomﬂommwmewm 71750200 0470272018 | 04/0172020| E.L. EACH ACCIDENT 3 oo
B JOFFICERMEWBER EXCLUDED? N INia o000
l{Mancatory in N1 E.L. OISEASE . EA EMPLOYEE| § {000
M you, doseribo undor .
OESCRIPTION OF OPERATIONS beiow E.L. OMEASE . POLICY LIMIT [ 3 1.000.000
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Addizional Rearks Scheduls, May be actached I mors space b required)

Certificate of Lisblilty

CERTIFICATE HOLDER

CANCELLATION

Slale of New Hampshire

Dapt. of Inlormation Technology
Chiel Informallon Officer

27 Hazen Drive

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE CESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WilLl BE DELIVERED IN
ACCDRDAMCE WITH THE POLICY PROVISIONS.

' | AUTHORIZED REPRESENTATIVE

/Qﬂ‘w‘hhdd %

ACQRD 25 (2016/03)

The ACORD neme and logo are rnglatnmd marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
’ 27 Hazen Dr., Concord, NH 03301
Fax; 603-271.1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 24,2016

Her.Excellency, Governor Margaret Wood Hassan
" and the Honorable Executive Council
State House _
Concord, New Hampshire 0330}

REQUESTED ACTION

Authorize the Depariment of Information Technology (DolT), for the benefit of the Department of
Safety, Division of Motor Vehicles, to enter into & contract with NIIT Technologies (Vendor # 165248} of
Atlanta, GA, in the amount of $1,185,000.00 for technical support services for the Municipal Agent
_Amomalion Project (MAAP) effective July 1, 2016 or upon Governor and Executive Council approval,
" whichever is later through June 30, 2019. This contract may be exténded up ta two additional years, st the
" sole option of the State, subject to the parties’ written agreement on appllcable fees for each extended term,

up to but not beyond June 30, 2021,

f

- 100% Other.(Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DoIT for
this contract is 100% Cost of Collections. Funds to support this request is available in the foltowing
accounts in State Fiscal Year (SFY) 2017 and enticipated to be available in SFY 2018 and 2019, upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.

SFY CATH-DEPTHAGENCY#-ACTIVITY#HACCTG
UNTT#- DEPT NAME-AGENCY NAME-ACCTG JoB# AMOUNT TOTALS
UNTT NAME .

ICLASS CODE-ACCOUNT CODE -CLASS TITLE_

2017 | 01-03-03-030010-76230000- DoiT- IT for DOS 03230147 $£380,000 ..
046-500465 - IT Consultants

2017 Subtotal $380,000.00

2018 | 01-03.03.030010-76230000- DolT- IT for DOS 03230147 $395,000
046-500465 - 1T Consuitants

2018 Subtatal ' $395,000.00

2019 | 01-03-03-030010.76230000- DolT- 1T for DOS 03230147 $410,000
046-500465 - IT Consultants

19 Sabtotal $410,000.00

GRAND TOTAL - ) $1,185,000.00

innovative Technologies Today for New Hampshire's Tomorrow

e




Her Excellency, Governor Margeret Wood Hassan’
and the Honorable Executive Council

Page 2

May 24, 2016

EXPLANATION

This contract is the result of a competitive solicitation under RFP DOS 2016-033 MAAP Support to
procure staff resources for lechnical application development in support of maintenance and current product
enhancement requirement for Department of Information Technology. NIIT was the only vendor who
submined a Proposal in responsc to RFP 2016-033 to provide system suppon assistance for the Department
of Safety's Motor Vehicle Registration and Title System, MAAP. The original RFP 2009-033 was issued
on September S, 2008, and the contract was approved by G&C on December 18, 2008, ftem #3 and
subscquently amended on December 14, 2011, Item #13, October 17, 2012 Item 12, January 29, 2014, Item

. #5, and February 11, 2015 hem #28. ‘

NIIT has provided excetlent and cost effective resource, offcrin‘g low cost and high quality software
development services over 8 years. This support includes system maintenance as well as current product
enhancemerits and mandated changes. :

NIIT will essist the current team in supporting MAAP, freeing current MAAP resources to help
Division of Motor Vehicle (DMV) to define the requirements for integrating further DMV applications into
the MAAP Java Unix Environment. These technical consulting resources work closely with DMV personnel
to define business requirements, design, writc and test’ programs, and implement programs that support
software changes necessary due to legislative mandated changes as well as efficiencies to streamline business

" processes. Examples are EZ-Pass legislation that affects automobile registration renewals, new automobile

registrations with enhanced information and a bar code used by law enforcement personnel, and enhanced
boat registretions. This core registration and titling system supports spproximately 870 state users at 14 State
tocations as well as 227 municipalities throughout New Hampshire. MAAP is also utilized by law
enforcement personnel at the local, county, state, and national level. :

Due 1o the shortage of Depastment of Information Technology personnel with the required technical
skills necessary to support this critical application and extend other applications requiring similar
technologies (VISION), it is imperative that these experienced consultant resources be provided. Recent
retirements from Department of Information Technology has further decreased its resources with the

- requisite skills and experience to properly staff this project,

The Department of Information Technology respectfully requests approval of this amendment.

spectfully submitied,

by

Denis Goulet
Commissioner

2016-033
A&E RID ¥ 18388

Innovative Technologies Todoy for New Hampshire's Tomorrow




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 15,2016

John J. Barthelmes
Commissioner

NH Department of Safety
33 Hazen Drive )
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represems formal notification that the Department of Information Téchnology (Dol T)
has approved your agency's request to enter into a contract with NIUT Technologies Inc. of Atlama, GA,
as described below and referenced as DolT No. 201 6-033, :

The purpose of this contract is to provide technical support services for the
Department of Safety’s Motor Vehicle Régistration and Title System, Municipal
Agent Automation Project (MAAP) Support in the amount not to exceed
$1,185,000.00 effective July 1, 2016 or upon Govemor and Executive Council
approval, whichever is later, through June 30, 2019.

A copy of this letter should accompany the Department of Information Technologies’ submission
10 the Governor and Executive Council for approva[

Denis Goulet

DG/mh
DOIT 2016-033

“innovative Technologies Today for New Hampshire's Tomarrow™
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' ' | FORM NUMBER P-37 (version 5/8/15)

" Netice: This agreement and all of its attachments shell become public upon submission o Governor and
Exccutive Council for approval. Any information the is privete, confidentia) or proprictary must
be-clearly identified (o the agency and agreed to in writing priot to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby muruaily agree as follows:
GENERAL PROVISIONS
1, IDENTIFICATION.
1.} State Agency Name 1.2 State Agency Address
Departroent of Information Technology "27 Hazen Drive, Concord NH 03301
1.3 Contractor Name : 1.4 Contractor Address
NUT Technologies, loe. ’ 1050 Crowne Point Parloway, Suitc 500

Atlanta, GA 30338
Contract: 2016-033 MAAP Suppon :

1.5 Contractor Phone 1.6 Account Number 1,7 Completion Date 1.8 Price Limitaticn

Number :
770-290-6038 010-003-7623-0300-046-0465 | June 30, 2019 $1,185,000.
1.9 - Contracting Officer for State Agency 1.10 State Agency Telephone Number
Michael W, O™Neil, Acting IT Lead 603.230-3456
711 Contractor Signsture ' T.12 Name and Title of Contractor Signatry

Ritesh Agrawal, Controller and Secretary
M

e

W et

| o

é% <-v 4

~ P 4+
113" Acknowledgement: State o_rmlq/ , County of Ww\m—

% t ‘WW , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactonily
| vroven ,b‘éf&a;gmon whose name is signed in block 1.1}, end sckaowledged that s/he exccuted this document io the capecity

@A Moo $12. . .
Reoaticy ¥ Notary Publif jor Justice of the Peace

Fal

AN
I . ‘andhTitle of Notary or Justice of the Pesce _
R LgMen, WA . ain M
[}
¢ .

1.14 State Agendy Signature "1.15 ,Name and Title of Stale Ageacy Sigmu;ry .
(D.M&‘ k . Date: é/'}/‘aol(o D*’M“J) (srou\cx (O«MM\c;c,nMN d CIO

1.16 Approval by the N.H. Department of Administration, Divisian of Personnel (if applicable) :

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

o Jebidond M. Iginiiy O 6[1/ 2016 .

118 Approval by the Governor and Exccutive Council (if applicable)

By: ' On:

Page 1. of 4
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2, EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor’™) to perform,
end the Contrector shall perform, the work or sale of goods, or
both, identified and morc particulerty described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

1. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding eny provision of thit Agreement to the
contrary, and subject to the approvai of the Governor and
Exccutive Council of the Stale of New Hampshire, il
applicable, this Agreement, and all obligations of the partics
bercunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
t.14 (“Effective Date').

3.2 If the Contractor commences the Services prior (o the
Effective Dute, all Services performed by the Contractor prior
to the Effective Datc shall be perforraed st the sole.risk of the
Contractor, sod in the cvent that this Agreement does aot
become effective, the State shall have 16 Jiability to the
Contractor, including without limitation, any obligation to pay
the Contractor for eny costs incurred or Services performed.
Contrector must completz sl Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.*
Notwithstanding any provision of this Agreement to the
contrary, all obligstions of the State hereunder, including,
withoul limitation, the contlinuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, end in no event shall the State be liable for any
payments hercunder in excess of such aveilable appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shail have the right to withhold
peyment unti! such funds become available, if ever, and shall
bave the right to terminate this Agreement immedistely upon
giving the Contractor ootice of such termination. The State
shall not be requircd to transfer funds from any other account
1o the Account identified in block 1.6 in the event funds in that
Account sre reduced or unaveilable,

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contrect price, method of payment, and terms of
payment dre identified and more particularly described in
EXHIBIT B which is incorporeted herein by reference.
5.2 The payment by the State of the contract price shall be the
coly snd the complete reimbursement to the Coatrector for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only snd the complete
compenaation to the Contractor for the Services. The State
shail have no liability to the Contractor other then the contract
price.

Page 2 of 4

. 5.3 The State reserves the right to offset from any emounts

otherwise payable.to the Contractor under this Agreement
thosc liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7- or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
coontrary, and notwithstanding unexpected circurstances, in
uo event shell the total of ell payments authorized, or acw.a.lly

.made hereunder, exceed the Price Lienitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT

" OPPORTUNITY.

6.1 In connection with the perforrance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federnl, state, county or municipal suthoritics
which impose any obligation or duty upon the Contractor, - |
including, but not limited to, civil rights end equal opportunity
laws, This may include the requirement to utilize suxiliary
aids and services to ensure thal persons with communication
disabilities, including vision, hearing and speech, can
communicete with, receive information from, and convey
information 1o the Contractor. In addition, the Centractor

- shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate egainst employees or epplicants (or
employment because’of race, color, religion, erced, age, sex, -
handicap, sexuai orientation, or national origin and will take
affirmative action w prevent such discrimination.

6.3 If this Agreement is funded in'any part by monies of the
Uited States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemerited by the
regulations of the United States Department of Lebor (41

. C.F.R. Part 60), and with any rules, regulations and guidelines

as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to nay of the
Contractor's books, records and accounts for the purpose of
ascertaining complinnce with all rules, regulations and orders,
end the covenants, lerms and conditions of this Agreement.

7. PERSONNEL. :
7.1 The Contrector shall at its own expense provide all
personnel nccessary 10 perform the Services. The Contractor

. warants that all personne! engaged in the Services shall be
" qualified to perform the Services, and shall be'properiy

liceased and otherwise authorized to do so under all applicable
laws,
7.2 Unless otherwise authorized in writing, during the term of
this Agrecment, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit eoy subcontractor or other person, firm or
corporetion with whom it [s engaged in 2 combined ¢ffort to
perform the Services to hire, any person who is s State
cmptoyee-or official, who is magerially involved in the
procurement, administration.or performance of this

”»

Contractor Initials \\
Date E t_]j [E
\




Agreement. - This provision shall survive termination of this
Agreement.

2.3 The Contracting Officer apecified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of apy dispute concering the ipterpretation of this Agreement,
the Cootracting Officer’s decision shal! be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any ooc or more of the following acts or omissions of the
Contractor shsl] constitute an event of default hereunder
("Event of Default™):
8.1.1 failure to perform the Scrvices satisfactorily or on
schedule;
8.1.2 failure to submit any report required hercunder; and/or
8.1.3 failure to perform any other coveoant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or sll, of the following actions: '
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
ebseace of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
pot limely remedicd, terminate this Agreement, effective two
(2) days efter giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending ell payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise acerue to the Contractor during the
peniod from the date of such rotice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obiigations the State may owe to
the Contractor any damages the State suffers by reason of any
Evenl of Default; end/or
8.2.4 treat the Agreement as breached nnd pursuc any of its
remedies at law or in cquity, or both.

9. DATAMCCESSICONPIDENT’IALITYI

PRESERVATION.

9.1 As uscd in (his Agreement, the word "dnu shall meen sll

information and things developed or oblained during the
performance of, or acquired or developed by reason of, this

Agreement, including, but not limited to, pll studiea, reports,

files, formulac, surveys, maps, charts, sound recordings, video

recordings, pictorial reproductions, drawings, anslyzes,
graphic representations, corpuler programs, compuier
printouts, notes, letters, memorends, papers, end documents,

“all whether finished or unfinished.

9.2 All data and any property which has been reccived from
* the State or purchased with funds provided for that purpose
under this Agrecraend, shall be the property of the Statc, and
shall be returned to the State upon demand or upon
termination of this Agrecment for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior wrinten approval of the Sate.
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10. TERMINATION. la the event of e carly termination of -
this Agreement for any reason other than the completion of the
Scevices, the Contractor shall deliver to the Contracting

" Officer, not later than fifleen (15) days after the datc of

termination, a report (' Termination Report™) describing in
dewil alf Services performed, and the contract price camed, to
and including the date of termination. The form, subject

"matter, content, and number of copies of the Termination

Report shall be identical W those of any Final Repon
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractar is in all
respects ao independent contractor, end is neither an sgent nor

- an employee of the State. Neither the Contractor nor any of its

officers, croployces, sgents or members shall have suthoriry to
bind the State or receive any benefils, workers’ compensation
or other emotuments provided by the State Lo ils employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
The Contractor shall not assign, or otherwise transfer sny
interest in this Agreement without the prior written notice and
consent of the State, Noac of the Scrvices shall bo '
subcontracted by the Contractor witbout the prior written
notice and consent of the State,

" 13. INDEMNIFICATION, The Contractor shall defend,

indemnify and hold harmicss the Stete, its officers and
emplayces, from and against any end ail-losses suffered by the
State, its officers and employees, and any and all claims,
lisbilities or penaltics asscried against the State, its officerns
and employces, by or on behalf of any persan, on sccount of,
based or resulting from, arising out of (or which may be
¢laimned to arise out of) the acts or omissions of the:
Contractor. Notwithstanding the foregoing, nothing hercin
contsined shall be deemed to constitute a waiver of the
sovereign immuniry ofithe State, which immunity is hereby

" reserved to the State, This covenant in paragraph 13 shall

survive the termination of this Agreerment.

14. INSURANCE.

14.1 The Contractor ghall, at its sole expensc, obtsin and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: ’

14.1.1 coroprehensive general ligbility insurance sgainst all
¢laims of bodily injury, deatb or property damage, in amousts
of not less than §1,000,000per occurrence and $2,000,000

. aggregstc ; and

14.1.2 specis] cause of loss coverage form covering sl
property subject 16 subparagraph 9.2 herein, in an amount oot
less than 80% of the whole replecement value of the property.
14.2 The policies described in subparagreph (4.1 berein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of .
Insurance, and issued by insurers licensed in the State of New
Hampshire. ’

Contractor Initials \\

Datcfw TE




14.3 The Contractor shall fumnish to the Contracting Officer

identified in block 1.9, or his or her successor, & certificate(s)
of insurance for all insurance required under this Agreement,
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or ber successor, certificate(s) of
insurance for all renewal{s) of insurance required under this
Agreement no later than thirty (30) days prior to the ¢xpiration
date of each of the insursnce policies. The certificate(s) of
insurance and any recewals thereof shall be attached and ere
incorporated herein by reference. Each certificate(s) of
insurnnce shall contain & clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her suceessor, no less than thirty (30) days prior written
notice of cancellation or medification of the policy.

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Coritractor agrees,
certifics and warrants that the Contractar is in compliance with
or exermpl from, the requirements of N.H. RSA chapter 281-A
("“Workers ' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shali
msintein, end require any subcontractor or essignee to sccure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement, Contractor shall
furnish the Contracting Officer identificd in block 1.9, or his
or her successor, proof of Workens' Compensation in the
manner described in N.H. RSA chapter 281-A and eny
applicable renewal(s) thereof, which shall be atteched and are
incorporated herein by reference. The State shall ant be
responsible for payment of any Warkers' Comperustion
premiums or for eny other clairo or benefit for Contractor, or
any subcontractor or employee of Contrctor, which might
arise under epplicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after oy Event of Default shall
be deemed o waiver of its rights with regard to that Event of
Default, or any subscquent Event of Defaull. No express
failure 1o enforce any Event of Default shall be deemed &
waiver of the right of the State 16 enforce cach and all of the
provisions hereof upon sny further or other Event of Defsuit
on the part of the Cootractor.

17. NOTICE. Any noticc by e party berelo to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certificd mail, postage prepaid, in & United
States Post Office addressed to the partics at the addresscs
given.io blocks 1.2 and 1.4, herein. .

[8. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the partics hereto end only efter approval of such
amendment, waiver or discharge by the Governor and
Exccutive Council of the State of New Hampshire unless no
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such approvel is required under the circumstances pursuam to
Stete law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed ip accordance with the
laws of the Stete of New Hempshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agrecment
is the wording chosen by the partics {o express their mutual
inent, and no rule of construction shall be applied againstor -

_ in faver ot‘ any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construcd to confer any such benefit,

1), HEADINGS. The headings throughout the Agreement
ere for reference purposcs only, and the words cootained
therein shall in no way be held to explain, modify, amplify or
oid in the interpretation, construction or mesning of the
provisions of this Agreement,

.

" 12, SPECIAL PROVISIONS. Additional provisions sct

forth in the attached EXHIBIT C are mcorpomcd herein by

reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by e court of compctmtjurisdiction to
be contrary to any statc or federal law, the remaining
provisions of this Agrocmcni will remain in fuil force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which msy

" . be executed in 8 number of counterparts, each of which shall .

be deemed an original, constitutes the enlire Agrecment and
understanding between the partics, and supersedes all prior
Agreements and understandings relating hereto.

Commétor [nitials \\-
. Dalc?’-ﬁ;

—

———
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT
CONTRACT AGREEMENT- Part 2

TERMS AND DEFINITIONS
The following general contmctmg terms and deﬁnmons apply except as specifically noted elsewhere in this

document

Acceplance

A notice from the State tothe Contractor that, as apphcable.
Acceptance Testing or Review has been satisfied.

Acceptance Period

The timeframe during which the Acceptance Test is
performed.

Acceptance Test Plan

An Acceplance Test Plan document describes in detail the
serics of tests and training 1o be performed with
corresponding Acceplance Criteria_and how the tests will
be performed.

Agency Agency of the State.
Best and Final Offer For negotiated procurements, a contracior's final offer
- 1 (BAFQ) following the conclusion of discussians.

Centification The Contractor's written declaration with full supporting
and written documentation (including withoul limitation
test results as applicable) that the Contractor has completed
development of the Deliverable and certified its readiness
for applicable Acceptance Testing or Review.

Change Order The document used 1o propose and accept changes to the

Work Plan

Confidential Information

Information required 1o be kept Confidential from
unauthorized disclosure

Contract

Contract means a binding legal agreement between the State of

New Hampshire and the Contractor. The Contract includes,

without limitation, the Request for Proposal, the Offer submitted

in response 10 the RFP, the Contract Award, the standard
Purchese Terms and Conditions, Supptemental Terms and
Conditions il any, Specifications, and any addenda and
amendments thereto.

Contract Conclusion

Refers to the conclusion of Contracts, for any reeson,
including but not limited to, the successful Contract
completion, termination for convenience, or termination for
default,

Contractor

The Contracted Vendor Company that, will pcrform the
duties and specifications of the Contract.

Contract Manager

The persons identified by the State and by the Contracior
who shali be responsible for all contractunl suthorizations
and administration of the Contract. These responsibilities
shall include but not be limited to processing Contracl
documentation, obtaining executive approvals, tracking
costs and payments, and for the State, acting as the State

representalive in a!l Contract administration activities.
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! STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY

DEPARTMENT OF SAFETY
RFP 2016-033

MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part 2
DAS - Department of Administrative Scrvices
Data ' State records, files, forms, data and other documents or

' information that will be converted by the Contractor -for
processing.

Days Calendar days unless otherwise indicated.
Deficiency/Deficiencies A failure of a Deliverable or a defect in o Deliverable

resuliing in its not conforming to its Specification.
Deviation from spproved specification of the Sysiem
document:
¢ Class A Defect - Critical does not allow system to-
operate, no work around, demands immediate
action.
» Class B Defect — Defect does not stop operation.
There is a work around and user can perform tasks.
¢ Class C Defect - Defect cosmetic in nature,
minimal effect on system, low priority. User can
use system, i

Deliverable . A Deliverable is any Written, Software, or Non-Software
Document (letter, report, manuel, book, other), provided by
the Contractor to the State or under the terms of a contract
requircment

Department Agency of the State ] .

DoIT Department of Information Technology is a centralized
information technology agency in the State that supports
many agencies established under RSA 4.D under the
governor.

Deployment A contracted grouping of Deliverables .including but not
limited to Software, Services, and Warranties scheduled for

implementation. -

Documentation Al} operations, technical, user, and other manuals used in
conjunction with the System and Software, in whole and in
part.

Effective Date The date on which an sgreement, such as a contract, 1akes effect.

thuncemenls Updates, additions, modifications to, end new releases for

the Software, and ell changes to the Documentation as a
result of Enhancements, including, but not limited to,
Enhancements produced by Change Orders.

Firm Fixed Price Contract A firm-fixed-price contract provides a -price that is not
subject to increase, i.e., adjustment on the basis of the
Contractor’s cost experience in performing the Contract, -

Fully foaded - Rates are inclusive of all allowable expenses, including, but
: nol limited to: meals, hotebhousing, airfare, car rentals, car
mileage, and out of pocket expenses.

Governor and Council The New Hampshire Governor and Executive Council,

GAAP : . Generally Accepted Accounting Principles

2016-033 MAAP Suppont Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLGY

. DEPARTMENT OF SAFETY

RFP 2016-033

MAAP SUPPORT CONTRACT
CONTRACT AGREEMENT- Part 1

HIPAA

The Health Insurance Partability and Accountability Act of
1996. '

(™)

Information

. Technology

Reference for the tools end processes used for the
gathering, storing, manipulating, transmitting, sharing, and
sensing of information including, but not limited to, data
processing, compating, information systems,
telecommunications, and various audio and  video
technologies.

MAAP

Municipal Agent Automalion Project - Department of
Motor Vehicle project to handle registration” and titlc
processes.

Non-Exclusive Contract

A Contract-exccuted by the State that does not restrict any
State Agencies from seeking alternative sources for the
product or service

Norma)] Business Hours -

$:00 AM to 4:30 PM EST, Monday through Friday,
excluding State of New Hampshire holidays.  State
holidays are: New Year's Day, Martin Luther King Day,
President’s Day, Memorial Day, luly 4th, Labor Day,
Veterans Day, Thanksgiving Day, the day afier
Thanksgiving Day, snd Christmas Day.

Notice to Proceed

The State Contract Manager's direction to the Coniractor to
begin work on the Contract on a given date and time.

Order of Precedence The order in which Contract Activities/Documents preside
in the event 6f a conflict or ambiguity.
Project The planned undertaking regarding the subject matter of.

this Contract and the activities of the parties related hereto.

Project Manggers

The persons identified who shall function as the State’s and
Contractor's representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
review and approval of Chenge Requests (CR) utilizing the
Change Control Procedures (CCP).

The submission from a Conmractor in response to the RFP.

Proposal

RFP (Request for .A Request For Proposal which solicits vendor proposals to

Proposal) satisfy State functional requirements by supplying data
processing product and/or service resources according to
specific terms and conditions.

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

“Services The work or labor 1o be performed by the Comraclor on the
Project as described in the Contraci.

Solution The Solution consists of the total solution, which includes,

without limitation, Software and Services, addressing the
requirements and terms of the Specifications.

Specifications

Documents thal describe the requirements of and the
functions to be performed by the resuiting Deliverables.
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' . -STATE OF NEW HAMPSHIRE
" DEPARTMENT OF INFORMATION TECHNOLGY

DEPARTMENT OF SAFETY
RFP 2016:033
MAAP SUPPORT CONTRACT
CONTRACT ACREEMENT- Part 2
State ' The Stste of New Hampshire, acting through the
Department of Information Technology for the Department
of Safety.
1 State Confidential State information regardless of its form that is not subject to
Information . ) public disclosure under applicable state and federal laws
and regulations, including but not limited to RSA Chapter
91-A, .
State Data Any information contained wnhm State  systems in
electronic or paper format. t
State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1"
' through June 30™ of the following calendar year.
Subcontractor A person, parinership, or company not in the employment

of or owned by the Contractor, that is performing Services

under the Contract under a separate Contract with or on

behalf of the Contractor.

- System All Software, specified hardware, and interfaces and
extensions, inlegrated and functioning together in _

accordance with the Specifications. :

TBD . To Be Determined

UAT ' User Acceptance Tests

Vendor : A Contractor submitting e propose!l to provide 1T
Consulting services in response to the RFP

Work for Hire Work created or prepared by contracted personnel within

the scope of their employment, or a work specially ordered

or commissioned for use as a conlribution to a collective

work. Such work is consadcrcd the sole propenty of the

State.

Work Plan - The plan and delincation of tasks, activities and events to
: be performed and Deliverables to be produced under the

. | Project.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLCY
DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part2

This Contract is by and between the State of New Hampshire, acting through the Department of Informstion
Technology (the “State™), and NIIT Technologies, Inc. (“NiiT") a Georgia Corporation, hnvmg its principal place
of business at 1050 Crown Pointe Pnrkway Suite 500, Atlanta, GA 30338.

RECITALS

The State issued a Request for Proposal 2016-033 to procure staff resources for technical application development
services in support of maintenance and cument product enhancement requirements for the Department of
Infarmation Technology. ,

NHT submitted a Proposal in response to RFP 2016-033 10 provide system support assistance for the Depariment of
Safety’s Motor Vehicle Registration and Title System, Municipal Agent Automation Project (MAAP).

The partics agree as follows:
1. CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is comprised of the following documents (“Coatract Documents™):

a. Part 1- State Terms and Conditions contained in the Form P-37
b. Part 2- The Contract Agreement
c. Part 3. Exhibits
Exhibit A Contract Deliverables
Exhibit B Price and Payment Schedule
Exhibit C  Special Provisions
Exhibit D  RFP 2016-033. Dated, 03-01-2016, with Addendums |, 2 and 3 mcorporalcd by

reference
Exhibit E  Contractor Proposal to RFP 2016-033. Dated 04-08-2016, incorporated by
‘ reference
Exhibit F Certificates and Anachments
Attachment | The Contractor Centificate of Vote )
Attachment 2 The Contractor Certificate of Authority
Attachment 3 The Contractor Centificate of Insurance

1.2 Order of Precedence

In the event of conflict or ambiguity among any oflhc text of the Contract Documcnts the following Order

of Precedence shall govem:

a. The State of New Hampshire Terms and Conditivns Form P-37. '

b. The General Contract Requirements, us stated in the RFP Section 6, and the State of New
Hampshire Terms and Conditions, as stated in RFP section G-4.

c. State of New Hampshire, Department of Information Technology, Contract 2016-003;

d. RFP 2016-033 MAAP Support, dated March 1, 2016, with Addendums 1, 2 and 3 incorporated;
then

e. NIT's Proposal to RFP 2016-033, datcd April 8, 2016.

2016-031 MAAP Suppon Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFP 2016033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part 2

2. CONTRACT TERM

The Contract shall take effect after full exccution by the parties, and the receipt of required governmental
approvals, including but not limited to, Govemor and Executive Council approval (the “Effective Date™).

The Contract will begin on the Effective Date and extend through June 30, 2019. The Term may be extended up
10 two edditional years, (“Extended Term™) at the sole option of the State, subject to the parties' written
agreement on applicable fecs for each extended term, up to but not beyond June 30, 2021, -

NHT shall commence work upon issuance of the Notice to Proceed by the State. If NHT commences work prior -
10 the Effective Date and a Notice 1o Proceed, such work will be performed at the sole risk of NUIT and the Siate
shall be under no obligation 10 pay NIIT for'any costs incurred or services performed.

Time is of the essence in the performance of NIIT's obligations under the Contract.
3. COMPENSATION

3.1 Contract Price
The Contract price, method of payment, and terms of payment are :dentuf‘ ed in Contract Exhibit B: Price
and Payment Schedule. .

3.2 Non-Exclusive, NOT TO EXCEED Contract
This is a Non-Exclusive, NOT TO EXCEED ("NTE") Contract with price and term limitations as set forth
in the Contract. Notwithsianding eny other provision of the Contract to the contrary, in nd event shall total
peyments under the Contract exceed 51,185,000,

The State may, at-its discretion, retain other contractors to provide Services procured under this Contract.

.NIIT will not be responsible for any delay, act, or omission of such other contractors, except that NIIT shall
be responsible for any delzy, act, or omission of the other contractors if such delay, act, or omission is
caused by or due to the foult of NIIT.

4. CONTRACT MANAGEMENT
The Contract implementation will require the coordinaled efforts of both NEIT and State personnel. NIT shall
provide all necessary rcsourccs'to perform its obligations under the Contract.

4.1 NIIT Contract Manager
NIT shall assign a Contract Manager who shall be responsible for all Contract aulhonuuon and
- -administration. NIIT's Contract Manager is:

Ritesh Agrawal

Secretary and Controller -

1050 Crown Pointe Parkway, #500, Atlanta, GA 30338

TEL: 770 290 6038 '

FAX: 770234 6275 Y
EMAIL:Ritesh. Agrawal@niit-tech.com

2016-033 MAAP Support Cantract Agreement Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLCY
DEPARTMENT OF SAFETY
RFP 2016-03)

MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT. Part1

4.2 NIT Key Project Staff

4.2.1

422

4.2.3

NIIT shall assign “Key Project S1afT" who meet the requiremerits of the Contract, including but not
limited 1o, the requirements set forth in RFP Appendix C: Regquirements and Deliverables, Section
C-1: Requirements. The State may conduct reference and background checks on NHT Key Project
Staff. The State reserves the right to require removal or reassignment of NIIT Key Project Staff
who are found unecceptable to the State. Any background checks shall be pcrformed in accordance
with Contract Section 4.10: Background Checks.

NIT shall not change any NIIT Key Project .Staﬁ' commitments without providing the Siate written

justification and obtaining prior written approval of the State. State approvals for replacement of
NIIT Key Project Staff will not be unreasonably withheld. The replacement NIT Key Project Staff
shall have comparable or greater skills than the NIIT Key Project StafT being replaced: meet the
requirements of the Contract, including but not limited to the requirements set forth in RFP
Appendix C: Reguirements and Deliverables, Section C-1: Requirements; and be subject to
reference and background checks described above in Contract Section 4.2.1 and in Contract Section
4.10: Background Checks. \

In the event of staff replacement NIIT shalt assign to the Contract replacement NIIT Key Project
Staff promptly. Replacement Project stalf shall have comparable or greater skills with regard to
performance of the Project as the staff being replaced and be subject to the provisions of the
Contract. Unti! NIIT Key Project Staff replacement is assigned, NHT shall continue providing
NIIT Key Project Staff services with an interim suitable NIIT Key Project Staff member.

Notwithstanding any other provision of the Contracl, the State shall have the option, at its
discretion, 10 terminate the Contract and declare NIIT in default if NHT fails to assngn NIT Key
Project Slaﬂ” meeting the requirements and terms of the Contract.

4.2.3.1 NIT Key Project Staff shall constst of the following individuals in roles as identified

below:

Key Members of NIIT's Team are:

NIIT’s Team--Key Member(s) Title
Deepak Pant Senior Developer
Arun Kumar Junior Developer
Sundeep Mahéshwari ' Junior Developer
Nagara) Bhat B _ Junior Developer

Manoj Kumar Junior Developer

4.3 State Contract Msnnger

The State shall assign a State Contract Manager who shall function as the State’s representative with regard

to Contract edministration. The State Contract Manager is:
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Michael W. O'Neil, Acting IT Lead

Department of [nformation Technology

64 South Street

Concord, NH 03301

TEL: {603) 230-3456
FAX: (603)271-5534
EMAIL: michael.oneil@doit.nh.gov

4.4 State Project Manager

The State shall assign a State Project Manager.
following:

Leading the Project;

Engaging and managing all Contractors; end
Managing significant issues and risks.
Managing stakeholders' concerns.

apep

The State Project Manager is:

The Siate Project Manager's duties shall include the

Michael W. O"Neil, Acting IT Lead
Department of Information Techaology

64 South Street

Concord, NH 03301

' TEL?(603) 230-3456
FAX: (603) 271-5534
o EMAIL: michael.oneil@doit.nh.gov

- 4.5Work Hours

NIIT personnel shall work normal business hours between. 8:00 am and 5:00 pm, eight (8) hour
days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this schedule
may be made upon agreement with the State Project Manager. However, the State requires an
_'unpaid lunch break of ar least thirty (30) minutes be taken after five (5) consecutive hours of work.

4.6 State Meetings.and Reports

NIT Contract Manager or NIIT Key Project Staff shall submit weekly time sheets reflecting all hours
worked for the week. NIIT Key Project Staff shall participate in meetings and produce reports as requested
by the State. All status reports shall be prepared in formats approved by the State. Status reports shnll

include, &t & minimum, the following:

a. Accomplishments during weeks bcing reported,

b. Planned activities for the upcoming two (2) week period;
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¢. Future activities; and
d. Issues and concems requiring resolution,

As reasonably requesled'by the State, NIIT shall assist the State in preparing reparts and presentations at no
additional cost to the State. :

4.7 State-Owned Documents and Data
NIT shall provide the State access to all churnenls, State Data, materials, reports, and other work in
progress relating to the Contract (“State-Owned Documents™). Upon termination of the Contract, NIIT
shall turn over all State-Owned Documents, materiat, reports; and work in progress relating to this Contract
to the State at no additional cost to the State. State-Owned Documents must be provided in both printed
and clectronic format.

4

4.8 Records Retention and Access Requirements
" NIIT shall agree to the conditions of all applicable State and federu! laws and regulations, which are
‘incorparated herein by reference, regarding retention and access requirements, including without limitation,
retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor
Records Retention, . .

NIIT and any of ils Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. NIIT.and its Subcontraciors
shell retain all such.records for three (3) years following termination of the Contract, including any
extensions. Records relating 1o any litigation matters regarding the Contract shall be kept for one (1) year
following the termination of litigation, including the termination of all appeals or the expiration of the

' .appeal period. :

Upon prior notice and subject to reasonable-time frames, 2ll such records shall be subject to inspection,
examination, audit and copying by personne! so authorized by the State and federa) officials so authorized
by law, rule, regulation or Contract, as applicable. During the term of this Contract, access-to these items
will be provided within Mermrimack County of the-State of New Hampshire, unless otherwisc agreed by the
State. Delivery of and eccess to such records will be at no cost to the State during the three (3) year period
following termination of the Contract and six (6) year term following litigation relating to the Contract,
including all appeals or the expiration of the -appeal period. NIT shall include the record retention and
review requirements of this section in any of its subcontracts.

“The State agrees that books, records, documents, and other evidence of accounting procedures and practices
related to N1IT's cost structure and profit factors shall be excluded from the State’s review unless the cost
or any other material issued under the Contract is calculated or derived from these factors.

4.9 Accounting Requirements .

NIUT shall maintain an accounting system in accordance with generally accepted accounting principles.
The costs applicable to the Contract shall be ascertainable from the accounting system.
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4, 10 Background Checks | .
"The State may, at its sole expense, conduct beckground screening of NIIT personnel, 1dem|f‘ ed and
assigned. Background screening shall be completed before such personnel begln providing services. The
State shall maintain the confidence of such background screening results in accordance with Contract
Section 9: Use uf State s information, Confidentiality.

DELIVERABLES

NIT shall provide the. State with fully quatified IT Consultant personnel with knowledge and experience as
declared in the NIIT Proposal Response, Section V. Qualifications of IT Consultant Stuff 10 State of NH
Request for Proposal (RFP) 2016003 fulfilling the chuu‘emcms stated in the RFP Appendix C: Requirements
and Deliverables, Section C-1: Requirements, working on site for full business days on projects as d:reclcd by
the State Project Manager as required under the Contract Documents.

WARRANTY

6.1 Servuces _
NIIT shall warrant all Services provided in lhe Contract Documents. All Services shall be provided
expeditiously, in a professional manner and will comply in accordance with the Specifications lisied in the
RFP Appendix C: Requirements and Deliverables, Section 6: Generul Contract Requiremenis, and RFP
Appendix G: General Standurds and Requiremen!.”

6.2 Personnel A
NIIT shall warrent lhat all.personnel engaged-in the Services shall be qualified to perform the Scrwccs and
shal! be properly licensed and otherwise authorized to do so under 1l applicable laws.

6.3 Warranty Period
NIIT shalt warrant alt Services and personnel, engagcd under the Contracl as & result of the RFP, for the -
duration of the Contract period. '

INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Software developed in connection with the
performance of obligations under the Contract, or modifications to the Software and their associated

Documentation.

NIIT shall be free to use its general knowledge, skills, experience, and any other ideas, concepts, know-how,
and lcchniqucs that are acquired or used in the course of its performance under the Contract.

WORK FOR HIRE -
In performing its obligations under the Contract, the State and NIIT agree that any work created or prepared
by NIIT's personne) within the scope of their employment, or a work specially ordered or commissioned for
use as a contribution 1o a collective work, shall’be considered & work for hire. As such, it shall be considered

the sole property of the State.
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8.1 Computer Use

In consideration for receiving aecess to and use of the computer facilities, network, licensed or developed

software, software maintained or operated by any of the State entities, systems, equipment, Documentation,

information, reports, or data of any kind (hereinafter “Information”), Vendor undersiands and agrees to the
“following rules: '

a. Every Authorized User has the responsibility to assure the protection of Information from unauthorized
access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for corducting official State business, and all other use or access
is strictly forbidden including, but not limited to, personal, or other private and non-State use and that at
no time shall Véndor access or attempt to access any information without having the express authority
to do s0.

-¢. That at no time shall Vendor access or atiempt to access dny information in a manner inconsistent with
the approved policies, procedures, and for agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be’ copicd, shared,
' distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at all times Vendor
must use utmost care to protect and keep such software strictly confidential in accordance with the
license or any other Agreement executed by the State. Only equipment or software owned, licensed, or
being evaluated by the State, can be used by the Vendor. Personal software (including but nol limited

10 palmtop sync software) shall not be installed on any equipment.

.¢. That if the Vendor is found to be in violation of any of the above-stated rules, the User may face
removal from the State Contract, and/or criminal or civil prosecution, if the act constitutes a violation of

law.

8.2 Email Use
Mail and other elecironic communication messaging systems are State of New Hampshire property and are
to be used for business purposes only. Email is defined as “internal Email systems” or “State-funded Email
systems”. Vendors-understand and agree that use of email shall follow State standard policy (available

upon request). .

8.3.Interpet/Intranet Use

The Internet/Intranet is 1o be used for access to and distribution of information in direct support of the
business of the State of New Hampshire according to State standard policy (available upon request).

9, USE OF STATE’S INFORMATION, CONFIDENTIALITY

. 9.1 Useof State's Information

In performing its obligations under the Contract, NIIT may gain access to information of the State,
including State Confidential [nformntion, “State Confidential Information” shall include, but not be

limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A:»

Access 1o Public Records and Meetings (see ¢.g. RSA Chapter 91-A:5 Exemptions). NIIT shall not use
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the State Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as is diréctly connecled o and necessary for NIIT's
performance under the Contract, unless otherwise permitted under the Contract.

State Confidential Information

NIIT shall maintain the confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction (collectively "release™), all State Confidential information that becomes available 10 NIT in
connection with its performance under the Contract, regardless of its form. Subject 1o applicable federa!

. or State laws and reguletions, Confidential Information shall not include information which: (i) shall have

otherwise become publicly aveilable other than as a result of disclosure by the receiving pearty in breach
hereof; (ii) was disclosed to the receiving party on a non-confidentisl basis from a source other than the
disclosing party, which the recewmg party believes is not pl‘ohlbllcd from dlsclosmg such information as

s result of an obligation in favor of the disclosing party; (iii} is developed by the receiving party -

independently of, or was known by the receiving party prior to, any disclosure of such information made
by the disclosing party; or (iv) is disclosed with the written consent of the disclosing party. A receiving
party also may disclose Confidential Information lo the extent required by an order of a:court of
competent jurisdiction.

Any disclosure of the State Confidential Information shall require prior written approval of the State.

NIT shall immediately notify the State if any.request, subpoena or other legal process is served upon

NIT regarding the State Confidential Information, end NIIT shall cooperate with the State in any effort it
undertakes to contest the request, subpoena or other legal process at no additionel cost to the State,

[n the event of unauthorized release of the State Confidential Information, NIIT shall immediately notify
the State, and the State may immedizately pursue any remedy at law and in equity, including, but not
[imited to, mJunctwc relief.

9.3 NIIT Confidential Information

Insofar as NIIT seeks to maintain the confidentislity of its confidential or proprietary information, NIIT
must clearly identify in writing the information it claims to be confidential or proprietary. NIIT

.acknowledges thai the Siate is subject to State and federal laws goveming disclosure of information

including, but not limited to, New Hampshire RSA Chapter 91-A.  The State shall maintain the
confidentiality of the identified confidential information inscfer as it is consistent with applicable state
and federal laws or rcgulatlons, including but not limited 1o, New Hampshire RSA Chapter 91-A. In the
event the Siate receives a request for the information identified by NIIT as confidential, the State-shall
notify NIIT and specify the date the State will be releasing the requested information. At the request of
the State, NIIT shall cooperate and assist the State with collection and review of NIIT's information at no
additional expense to the State. Any effort to prohibit or enjoin the release of the information shall be
NHT's sole responsibility and at NIIT's sole expense. If NIIT fails to obtain & court order enjoining the
disclosure, the State shall release the information on the date specified in the State's notice to Nl]T

_ without any State liability to NIIT,

9.4

Survival .
This Contrect Section 9, Use of Stare 's Informa!ran Confidentiality, shall survive termination or Contract
conclusion.
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10. GENERAL PROVISIONS -

10.1 Conditional Nature of Contract

-Notwithstanding any provision in the Contract 1o the contrary, all obligations of the State, including,
without limitation, the continuance of payments, are contingent upon the availability and continued
appropriation of funds, and in no event shall the State be liable for any payments in excess of such available
appropriated funds. In the event of a reduction or termination of those funds, the State shall have the right
1o withhold payment until such funds become aveilable, if ever, and shall have the right to terminate the
Contract immediatcly upon giving NIIT notice of such termination. ' :

The State shall not be required 10 transfer funds from any other account to the account identified in block
1.5: Account No. of the Contract Agreement in the event funds in that account are reduced or unavailable,

10.2 Compliauce.by NIIT with Laws and Regulations: Equal Employment Opportunity

10.2.1 In connection with the performance of the Contract, NIIT shall comply with all siatutes, laws,
regulations, orders of federal, State, county or municipal authorities which impose any obligation or
duty upon NIIT, including, but not limited to, civil rights and equal opportunity laws. NIIT shall
also comply with all applicable local, State and federal licensing requirements and standards
necessary in the performance of the Contract.

10.2.2 During the term of the Contract, NIIT shall not discriminate against:employees or applicants for
employment in violation of applicable State or federal laws, including but not limited to non-
discrimination because of race, color, religion, creed, age, sex, handicap or.nationa! origin and will
take affirmative action to prevent such discrimination, ‘

10.2.3 If the Contract is fuided in any part by monies of the United States, NIIT shall comply with all the

. provisions of Executive Order No. 11246 ("Equal Employment Opportunity”), as supplemented by

the regulations of the United States Department of Labor (4} C.F.R. Part 60), and with any rules,

regulations and guidelines as the State of New Hampshire or the United States issues to implement

these regulations. NUIT further agrees to pemmit the State or United States, access to any of NIIT's

pertinent books, records and accounts for the purpose of ascertaining compliznce with sl rules,
regulations and orders, and covenants and conditions of the Contract. )

10.3 Regulatory/Government Approvals ,
NIIT shali obtain all necessary and applicable regulatory or other governmental approvals necessary for it
to perform its obligations under the Contract. ’

10.4° Access/Cooperation
" As applicable, and rcasonably necessary, and subject to the applicable State and federa! laws and
regulations and restrictions imposed by third parties upon the State, the- State will provide NHT with
eccess to all program files, libraries, personal computer-based systems, software packages, network
systems, security systems, and hardware as required to complete the contracted Services. . '

The State will use reasonable efforts to provide approvals, suthorizations, and decisions reasonably
necessary to allow NIIT to perform its obligations under.the Contract,
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10.5 Personnel

10.5.1 The performance of NHIT's obligations under the Contract shall be carried out by NIIT. NIT shall,
at its own expense, provide all personnel, materials and resources required under the Contract and as
necessary to perform NIIT's obligations under the Contract.

10.5.2 NIIT shall not hirc, and shall permit no Subcontracior or other person, firm or corporation with
whom it is engaged in a combined effort 10 perform its obligations under the Coniract, 10 hire any
person who has a contractual relstionship with 1he State,’ or who is a State officer or employee,

elected or appointed.

10.5.3 The Chief Information Officer (“CIO™) of the Department of Information Technology, or his
designee, shall be the State’s representative. In the event of any dispute governing the interpretation
of the Contract, the CIO's decision shall représent the final position of the State.

10.6 Dispute Resolution

Prior to the filing of any formal proceedings with respect to a dispute (other than an action secklng
injunctive reliel with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party”) shall call for progressive management involvement in
the dispute negotistion by written notice to the other party. Such notice shall be without prejudice to the
Invoking Party's right to any other remedy permitted by this Contract. '

The parties shall use all reasonable efforts 1o arrange personal meetings and/or telephone conferences as
_needed, ‘at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in

which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Scheduie Table

LEVEL NIIT THE STATE CUMULATIVE
. ’ ALLOTTED TIME
Primary Deepak Pant, Delivery | Michael O'Neil,, Project 5 Business Days
Manager Menager
First Ritesh Agrawal, Michael O'Neil, Director, ASD | 10 Business Days
Conrtroller and Secretary | °
Second Lalit Dhingra, President | Denis Goulet, State CIQ 15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking

Party’s notice is received by the other party.

10.7 Termination

10.7.1 Termination for Default
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Unless otherwise provided in the Contract, the State shall provide NIIT written notice of default, and
NHT must cure the default within thirty (30) days (“Cure Period"™). If NIIT fails 1o cure the default
within the Cure Period, the Stale may, at ils sole discretion, terminate the Contract, declare NIIT in
default, end pursue its remedies at law or in equity or both.

10.7.2 In the event the State declares NIIT in defaul under any provision of the Contract, the State may, at
a minimum, take any or all of the following actions: ' ’

10.7.2,1 Set off against any other obligations the State may owe to NIIT, under this Contract;

10.7.2.2 Procure Services that are the subject of the Contract from another source and NIIT shall

be liable for rcimbursing the State for the replacement Services, and all administeative . -

costs directly related to procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and staff
time costs, all of which shall be subject to the limitation of liability set forth in this
Contract; and

10.7.2.3 Treat the Contract as breached and pursue any of its remedies at law or in equity, or both.

10.7.3 In the eveni of default by the State, N1IT shall provide the State with written notice of default, and
the State shall cure the default within thirty (30) days of its receipt of the notice of default, unless
- otherwise extended by NIIT. :

10.7.4 No remedy conferred under the Contract Documents is intended to be exclusive of any other
remedy, and each remedy is cumulative and in addition to cvery other remedy in the Contract
Documents. The State's election or non-election of any or more remedies shall not constitute 8
waiver of its right to pursue oiher legally available remedies.

10.8 Termination for Convenience

10.8.1 The State may, at its sole discretion, terminate the Contract, in whole or in pan, by thirty (30) days
written notice 10 NIIT. In the event of such termination for convenience, the State shall pay NIIT
the agreed upon price, if separately stated, for Deliverables for which Acceptance has been given by
the State. Amounts for Services provided prior to the date of termination for which no separate price
is stated under the Contract wil) be paid, in whole or in.part, generally in accordance with Exhibit B,
Price and Payment Schedule, of the Contract. ’

- *10.8.2 During the thirty (30} day period, NIIT shall wind down and cease its Services as quickly and
: efficiently as reasonably possible, without performing unnecessary Services or activities and by
minimizing negative.effects on the State from such winding down and cessation of Services.

10.9 Termination for Conflict of Interest °

10.9.]1 The State may terminate the Contract by written notice if it determines that & conflict of interest
exists. In such case, the Siate shall be entitled to 2 pro-rated refund of any current development,
support and maintenance. The State shall pay all other coniracted payments that would have
become due and payable if NIIT did not know. or reasonably did not know, of the conflict.
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10.9.2 In the event the Contract is terminated as provided above and NHT knew or should have known of
such a-conflici, the State shall be entitled to declare NIIT in defauly, and to pursue remedies
available at Jaw and in equity.

10.10 Termination Procedure

10.10.1 Upon termination of the Contract, the State, in addition 1o any other rights provided in the Contract,
may require NIIT to deliver to the State any property, including without limitation, Software and
Written Deliverables, for such part of the Contract as has been terminated.

-10.10.2 After receipt of a notice of termination, and except as otherwise directed by the State, NIIT shall:
a. Stop work under the Contract on the dalte, and to the extent specif'neﬂ, in the notice;

b. Promptly, but in no event longer than thirty (30} days after termination, terminate its orders and
subcontracts related to the work which has been terminated and settle all outstanding liabiliices,
and all claims arising out of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or ratification shall be ﬁnal for
the purpose of this Section; .

c. Take such action as the State dirccts that is reasonable and customary under the circumstances,
or as necessary to preserve and protect the property related to the Contract which is in the
posscssion of NIIT and in which the Stale has &n interest,

d. Transfer possession, as applicable, to the State and deliver in the manner, at the times, and to
the extent directed by the State, any property which is required to be fumnished 1o the State and
which has been accepted or requested by the State; and

e Prowdc written Centification 10 the State that NIT has surrendered to the Smt al} said
property. )

10.11 Force Majeure
Neither NIIT nor the State shall be responsible for delays or failures in performance resulting from
events beyond the contral of such party and without fault or negligence of such party. Such events shall
include, but not be limited to, acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of
Govemment, fire, power failures, nuclear accidents, earthquakes, and unusually severe weather.

' Except in the event of the foregoing, Force Majeure events shall not include NIIT's mabnllry to hire or
provide personnel needed for NI[T's pcrformancc under the Contract.

10.12 Assignment, Delegation and Subcontracts.

NIT shall not assign, delegate, subcontracy, or otherwise transfer any of its interest, rights or duties
under the Contract without the prior written consént of the State. Such consent will not be

2016-033 MAAP Support Contrect Agreement Part 2

Initial All.Pages: .
NIT's Initials__ f—~ - 6/1120t6 Page 18 of 22




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part 2

unreasonably withheld. Any anembled transfer, assignment, delegation, or other transfer made without
the State’s prior written consent shall be null and void.

10.12.1 NIiT shall remain wholly responsible for performance of the entire Contract regardless of
whether assignees, delegates, Subcontractors or other transferees (“Assigns”) are used, unless
otherwise agreed to in wriling by the State and the Assigns fully assumes in writing any and all
obligations and liabilities under the Contract from the Effective Date. In the absence of 8 written
assumption of full obligations and liabilities of the Contract. any permitied assignment,
delegation, subcontract or other transfer shall not relieve NIIT of any of its obligations under the
Contrect; nor affect any remedies available 10 the Statc against NIIT that may arise from any
event-of default; and the State will consider NIT 1o be ihe sole point of contact with regard 1o all
contractual matters, including payment of any and all charges resulting from the Contract. Any
attempted transfer, assignment, delegation, or other transfer made without the State’s prior
written consent shall be null and void, and may constitute an event of default at the sole discretion

. of the State. o

10.12.2 Notwithstanding the foregoing, nothing herein shall prohibit NJIT from assigning the Contract to
' the successor of all or substantially all of the assets of the business of NIIT provided that the
successor fully assumes in writing all obligations and responsibilities under the Contrect. In thie
¢vent that NIIT should change ownership, 8s permitted under this Contract Section 10.12.3, the
State shall have the option of cantinuing under the Contract with NIIT, its successors or ﬂssigns
for the full remaining term of the Contrect; continuing under the Contract with NUT, or its
successors or assigns for such period of time as determined necessary by the Stae; or

immediately terminating the Contract without liability to NIIT, its successors or assigns.

10.13  [odemnification
10.13.1 General : -

' NIIT shali indemnify, defend and hold harmless the State, its officers and employees, from and
against any and all losses suffered by the State, its officers and employees, and any and all claims,
liabilities or penaltics asserted against the State, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be claimed 1o arise out
of) the ects or omissions of NIIT, its personnel or agents in connection with NIIT’s performance of
the Caontract.

10.13.2 State’s Immunity .
Notwithstanding the foregoing, nothing herein contained shall be decmed to constitute o waiver of

the sovereign immunity of the State, which immunity is hereby reserved 1o the State.

10.13.3 Survival
This Contract Section 10.13, Indemnification. shall survive termination of this Agreement.

10.14 Limitation of Liability
10.14.1 State: ‘ .
Subject to applicable laws and reguletions, in no event, shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to applicable
taws and regulations and the Contract, the State’s liability to NIIT shali not exceed the total
Contract price set forth in SOW General Provisions Section 1.8,
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10.14.2 NIT

Subject 1o applicable laws and regulations, in no event shali NIIT be fiablé for any consequential,

special, indirect, incidental, punitive or exemplary damages and NIIT's Liability 1o the State shall,
not exceed two times (2X) the total Contract price set forth in SOW General Provisions Section
1.8, ' :

Notwithsianding the foregoing, the limitation of liability in this Contract Section 10.14.2 shall not
apply NIIT's indemnification obligations set forth in Contract Section 10.13: /ndemnification and
confidentiality obligations in Contract Se¢ction 9: Use of State’s Information, Confidentiality,
which shall be unlimited. .

10.14.3 State's Immunity

Notwithstanding the foregoing, nothing herein ¢ontained shall be deemed o constitute 8 waiver of
the sovereign immunity of the State, which immunity is hereby reserved to the Siate. This
covenant shall survive termination or Contract Conclusion, -

10.14.4 Survival

This Secnon 10.14, Limitation of Liability, shall survive termination or Contract Conclusuon

10.15 Insurance

' 10.15.1 NIIT Insuraace Requirement

NIIT shall, at its sole expense, obtain and maintain in force, and shall require any Subcontractor
or assignee (o obtain and maintain in force, including for the benefl of the State, the following

insurance:

a. Comprehensive general liability insurance against all ¢leims of bodily injury, death or
property damage, in amounts of not less than $1,000,000 per occurrence and $2,000,000 in

aggregate, and

b. The policies shall be the standard form employed in the State of New Hampshire, issued by
underwriters acceptable 1o the State, and authorized 10 do business in the State of New
Hempshire. Each policy shall contain a clause prohibiting cancellation or modifications of
the policy earlier than ten {10) days after written notice lhcreof has. been received by the

State.

10.16 Waiver of Event of Default
No failure by either party to enforce any provisions hereof after any event of default shell be deemed a
waiver of its rights with regard to that event, or any subsequent event. No express failure of any default
-shall be deemed a waiver of the right of the State 10 enforce each and all of the provisions hereof upon
any further or other default on the part of NIIT.
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Initial All Pages:
NIIT's Initials

;-“ ' 6/172016 Page 20 of 22
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10.17 Notice

Any notice by a party to the other party shall be deemed to have been duly delivered or given at the time
of mailing by registered mail, postage prepaid, in a United States Post OfTice addressed to the panties at
the following eddresses. '

TONIT: TO STATE:
- Lalit Dhingra ' Michael W. O'Neil
1050 Crowne Prince Parkway, #500 State of New Hampshice
Atlanta, GA 30338 . Department of Information Technology

Tel: (770) 551-9494 64 South Street, Concord, NH 03301
. Tel: (603) 230-3456

- 10.18 Amendment

The Contract may be amended, waived or discharged only by an instrument in writing signcd- by the
parties hereto and only after approval of such amendment, waiver or discharge by the Govemor and
Executive Council of the State of New Hampshire. o

10.19 Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is
binding upon and inures to the benefit of the parties end their respective successor and assigns. Any
action may only be brought in the State of New Hampshire, Merrimack County Superior Court,

10.20 Third Parties ‘
The parties hereto do not intend 10 benefit any third parties and the Contract shall not be construed 1o
confer any such benefit.

10.21 Headings

The headings in the Contract shall not be held to explain, modify, amplify or aid in the construction or
interpretation of the Contract provisions, and are {or reference purposes only.

10.22 Exhibits _
The Exhibits referred to in and attached to the Contract are incorparated by reference as if fully set forth
herein. '

10.23 Survivsl
The terms, conditions end warranties contained in the Contract that by their context are intended to
survive the completion of the performance, cancellation or termination of the Contract shall so survive
- including, but not limited to, the terms of . Contract Section 4.8: Records Retention and Access
Requirements, Contract Section 4.9: Accounting Requirements, Contract Section 8: Work for Hire,
Contract Section 9: Use of State’s Information. 'Confidentialiry and Coniract Section 10.13:
Indemnification shall survive the termination of the Contract. .
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STATE OF NEW HAMPSHIRE
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CONTRACT AGREEMENT- Part 2

10.24 Entire Contract .
The Contract D_écumcnts, which may be executed in a number of counterparts, each of which shall be
deemed an original, constitute the entire Contract and understanding between the parties, and supersede
all prior Contracts and understandings pertaining to the Project.
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State of New Hampshire
Department of Information Technology
Department of Safety
RFP 2016-033
MAAP Support Contract
Exhibit A - Contract Deliverables

1. INTRODUCTION

NIIT shall provide the State with sclected 1T Consultant personnel 1o assist the State’s Department Staf¥
for technical consulting services for system maintenance as well as current product enhancements for
the Depariment of Motor Vehicles Municipal Agent Automation Project (MAAP) as well as other
Department of Motor Vehicle Unix based JAV A applications as needed.

The Deliverables are fully qualified IT Consultant personnel with knowledge and experience as

declared in NIIT’s Proposal response to RFP 2016-033 Section W 3.3 C-3: Vendor Requirements .

Response Template Requiremenis and Deliverables, and RFP 2016-033 Appendix E Section E-2:
Candidates for Vendor IT Consultant Staff Roles, deted October 14, 2008. NIIT verifies that the [T
Consultant personael are capable of fulfilling the Requirements stated in RFP 2016-033 Appendix C,
Section C-1: Requirements and detailed on the table below, and that they will be working on site for full
business days on projects as dirccted by the State Project Menager.

Pricing for Deliverables is st forth in Contract Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any exiension thereof. |

2. DELIVERABLE REQUIREMENTS
Delwerable requirements that NHT will fulfill with this Contract tnclude the following:

Requiremeant

Requirements for Senior Developer ' Met Not Met

- System Specific Consultant Requirements X
Thorough undersianding of technologies and tools used in MAAP N X
application
Ability to develop MA AP enhancements consistent with the present
desipn in both code and GUI
Provide bug fixes with the current MAAP appltcallon as directed
Provide thorough documentation for the new feature enhancements
consistent with existing documentation
Provide training materials and conduct raining an the new
enhancements

- | Provide skill mentoring to 1T personnel

- Conduct thorough knowiedge transfer to Siate IT resources

Ability 1o do efTective code reviews of other developers

Ability 1o quickly masier new skills

MAAP Application Specific Technical Skills

JAVA 1.6-18

JAVAEE S

Enterprise JavaBeans 2.1 and 3.0

Scrviets

STRUTS 1.3

>

x| =

IR >

bt o Bl B Bl
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State of New Hampshire
Department of Information Technology
Department of Safety
RFP 2016-033
MAAP Support Contract
Exhibit A — Contract Deliverables

JSP Componenis

WebLogic 11g/12¢

QOracle DBMS ligjll’c

HTML

XML, JIBX, XSD

Javascripl, AngulnrJS!chponswe Ul fnmcworks

Qracle Siored Procedures, triggers, lunctions

UML

HP-UX UNIX

Echipse, NetBeans, Microsoft TFS, VS VSS

Jasper/ Business Objects —Crystal Reponts

SOAP/REST Web Services

Bad Bt Bad Bt Bt bt B B B B B B

ESB/SQA/Apache Service Mix

General System Development Abilitics

Requircments development

Logical design development

Physical design and unil testing

System Testing

User Acceptance Testing

Documentation

System implementation

Performance Testing and Tuning

Business process enalysis &nd improvement

Dats conversion and migration

" Development of in and out-bound interfaces

B Bt B Bt B bl B A B g Bd B

Integration Services

Requirements for Junior Developer Met Not Met

Systern Specific Consulinnt Requirements

Thorough understanding of technologies and tools used in MAAP X
application

Ability to develop MAAP enhancements consistent with the present X
design in both code and GUI

Provide bug fixes with the current MAAP application as directed X -

Provide thorough documeniation for the new (eature enhancements X
consistent with existing documentation

Provide training matcrials and conduct training on the new X
enhancements

Provide skill mentoring to IT personnel

x|

Conduct thorough knowledge transfer to State [T resources

Ability to do effective code reviews of other devclopers

o[>

Ability 1o quickly master new skills

MAAP Application Specific Technical Skills

JAVA 1.6-18

_JAVAEEGS

x|>x|=

Enterprise JavaBeans 2.1 and 3.0

~ 2016-033 MAAP Support Contract Exhibit A Contract Deliverables
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S o State of New Hampshire
Department of Information Technology
Department of Safety
RFP 2016-033
MAAP Support Contract
Exhibit A - Contract Deliverables

Serviets

STRUTS 1.3

JSP Companents

WebLopic | 1p/i2¢c

Oracle DBMS 11g/12¢

HTML

XML JBX XSD

Javascript, AngularJS/Responsive U) Frameworks

Oracle Stored Procedures, frippers, functions

UML

HP-UX UNIX

Eclipse, NetBeans, Microsoft TFS, VSS

Jesper/ Business Objects —Crysial Reports

SQAP/REST

P A B B B B P B B B B B 24 B

ESB/SQA/Apache Service Mix

General System Development. Abllitie

Requirements development .

Logical design development
‘Physical design and unil tcstipg

System Testing

User Acceptance Testing

Documentation

System implementation

Business process analysis and improvement

Data conversion and migration

Development of in.and out-bound interfaces

A PPt bod Bad Pt Eod B o b B

intcgration Services

LS

Y e ————— e e A reer e
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_ State of New Hampshire
Department of Information Technology
Department of Safety
RFP 2016-033

‘ MAAP Support
" Exhibit B ~ Price and Payment Schedule -

. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $1,185,000 for the period
from the Effective Date through June 30, 2019. NHT shall be responsible for performing its
. obligations in accordance with the Contract. . .

This Contract will allow NIIT to invoice the State for Services performed by its IT Consultant
personnel. All charges by NIIT under this Contract for IT Consultant Personnel Services shall be
in accord with the schedule in the table below:

1T Consultant Services Hourly Rates Table

Position Title | SFY 2017 |SFY 2018 | SFY 2019 | SFY 2020 | SFY 2021
Senior Developer 395 599 $103 $107 St
Junior Developer 535 589 $93 597 10

2. TOTAL CONTRACT PRICE

3.

Notwithstanding any provision in the Contract to the conlrary, and -notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $1,185,000 (“Tolal
Contract Price”) as defined in the Contract Agreement, General Provisions Section 1.8: Price
Limitations. The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to NIIT for ali fees and expenses, of whatever nature, incurred by NIIT in the
performance hereof. '

INVOICING

NIT shall submit monthly invoices based upon the actusl hours worked in a month by the IT
Consultant personnel, as supplicd by NIIT snd perminted by the Contract and the terms listed herein.
All invoices shall be subject to the State’s prior written approval, which shell not be unreasonably
withheld. . '

NIIT shall only submil invoices for Services as permitted by the Contract. Invoices must be in a format
gs determined by the State and-contain detniled information, including without limitation: itemization of
cach Service and identification of the Service for which payment is sought.

Upon scceptance of a properly documented invoice,'the Stote will pay the invoice within thiny (30)
days of invoice issuance. Invoices will not be backdated and shall be promptly dispatched. -

ff the Siate receives an invoice and the amount on the invoice is calculated incorrectly, the State shall
notify NIIT of the alleged error prior to the due date of such payment. The State and NIT agree to use

_commercially rcasonable efforts to resolve the invoicing error within fiReen (15) days from such
. notification to NHT. The State shall promptly pay upon resolution of such dispute or within such

2016-033 MAAP Support Contract Exhibit B Price and Payment Schedule
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State of New Hampshire
Departmoent of Information Technology
Department of Safety
RFP 2016-033
MAAP Suppont
Exhibit B — Price and Payment Schedule

fifleen (15) day period of an agreed-upon amount, whichever s later, and no late charges shall apply to
that amount or the originally invoiced amount.

4. PAYMENT ADDRESS
A)l payments shall be sent (o the following address:

NIIT Technologies Inc. .
1050 Crown Pointe Parkway, Suite 500
Atlanta, GA 30338

5. OVERPAYMENTS

NIIT shell promptly, but no later than fifteen (15) business days, retum to the State the full amount of
any overpayment or erroncous payment upon notice from the State.

6. CREDITS

The State may apply credits due 1o the State arising out of this Contract, against NIIT's invoices with
appropriate information atiached.

7. RIGHT TO OFFSET
The State reserves the right to offset from any amounts otherwise payable to NIIT under the Contract
those liquidaled amounts required or permitied under the Contract, by New Hampshire RSA 80:7
through 7-C, or any other provision of law.

7016-033 MAAP Support Contract Exhibit B Price and Payment Schedule
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State of New Hampshire
Department of Information Technology
Department of Safety
RFP 2016-033
MAAP Support Contract
. Exhibit C - Special Provisions

There are no Specizal Provisions.

2016-033 MAAP Support Contract Exhibit C
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State of New Hampshire

" Department of Information Technology -

Department of Safety
RFP 2016-033
MAAP Support Contract
Exhibit D - RFP

[

The Request for Proposal (RFP) 2016-033, dalcd March |, 2016, with Addendums 1,2 and J

included, is hereby mcorpomled by reference.

2016-033 MA AP Support Contract Exhibit D RFP
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2016-033
Exhibit E - NHT Proposal

The NIIT Proposat response to RFP 2016-033, dated April 8, 2016, is hereby included by

reference.,

2016-033 StafT Augmemtation Contrect Exhibit E
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State of New Hampshire
Department of Information Technology
Department of Safety

RFP 2016-033 .
MAAP Support Contract
Exhibit F - Certificates and Attachments

Attached are:

Aftachment | ~ The Contractor Certificale of Vote/Authority
Attachment 2 - The Contractor Centificale of Good Standing
Attechment 3 — The Contractor Certificate of Insurance .

© 2016-033 MAAP Suppon Contrect Exhibit C
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CERTIFICATE OF AUTHORITY/VOTE

. —Dheemj Bhardwaj " , do hereby certify that:

S

1. 1ama duly clected Vice President - Human Resources of _NIIT Technologies inc .

2. The follm:ing was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Macch 177, 2004,

RESOLVED: That the Copiroller and Secretary,

is hereby suthorized on behalf of this Corporation to emier into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem nccessary, desireble or appropriate.

3. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on Aprij 1sl,
2005, :

4, The forgoing molughl} st been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
\

Secretary as of

4

NIIT Technologies Inc. Vice Predident - Human Resources

STATEOF Georgia
s

County of WMALA™

The foregoing instrument was acknowledged before me this 2 l day of

Notéry Public / Justice of the Peace

’
’ ——r A g
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ﬁtate of Nefo Hampshire

Bepartment of Btate

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New FHampshire, do herchy
centily that NIIT Technologies Inc. a(n) Georgia corporation, is wuthorized to transact
busincss in New Hampshire and qualified on October, 3 2008. { further cenify thot all

fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, [ hereto
set my hand and cause 10 be atTixed
the Scal of the State of New Hampshire,
this | day of June, A.D. 2016

2R, Bkl

William M. Gardner
Secretary of Siate

—_—
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CERTIFICATE OF LIABILITY INSURANCE

CATE (MWDONYTYT)
|08

AEPRESENTATIVE OR PRODUCER, ANC THE CERTIFICATE HOLDER,

THIS CERTIFICATE I3 ISBUED A3 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THI8
CERTIFICATE DOES MOT AFFIRMATIVELY OR KEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORRZED

certficaty holder In (lsu of such endorsamentis).

IMPORTANT: # the certificate hokier s an ADDITIONAL INBURED, the policy(lee) must be sndorsed. H BUBROGATION IS WAIVED, wubject to
the tarma and condltions of the policy, certaln policies may requirs an endorsament. A ststement on this cartificate does not confer rights to the

PROTUCER
Commercisl Lines - (404) §23-3700
Weils Fargo Insurance Services USA. inc.

_gjmmmnmnqu_, —_
; 404-923-3700 [LAE ey 877-382.6080

ME‘“ DoRERN: ;fl}ammmwaryo:gum

78 Plearnont Read NE. Sults 800 R L _emmtagare P, N T “aace
ATnia. G4 30303-2806 neumena:  Great Nonhem Insurence Company - | 20303
wiymao wasungan; Fodersl insurence Company 20281

NIT TECHNOLOGIES, INC. ac - e - — ———]
1030 Crown Polnts Parkway 'wm"'"‘w“m —

Sutte 500 HMEAURIRS ; ——
Atania GA 30338 p—

COVERAGES CERTIFICATE NUMBER; 9996352 REVISION NUMBER: 0ee beiow

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE DEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. MOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPELT TO WKICH THIS
CERTIFICATE MAY BE I1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

e oo petuance R PoucT ryusen PR AN oy

A |2 | COMMACIL SENTRAL LUSRLITY 35062532 0110172018 | 01/01/2017 | EACH OCCuRREmCE 1 1000000
____.JCWM Em | PeEss mmm).__.':__ ] 1,000,000 .
[ | _ MO EXP oy one person) | § 19,000
bt e | PERIONAL S ADV mASY | Y omem
gz noamun LINGT APPLIZS PER GEME RAL AGGAEGATE 3 2,000,000
_'“"l_.'? I_'l°° PRODUCTS - COMPIOP AGG | 3 2,600,600

otHer . *

8 | avTouowes LasaY 13547354 010172018 | 0100172017 | ooy o T 1 1,000,500
i {aevauto $100,000 Limit BOOLY MAMY (Per senon) | 3
| =] AL Ovesd b= i Himd Phys Dsmage SOORY MAMY (P sccown)[ 8
i % | mneo auros i Comp-$500 Dvd W T
| Col-5$500 Daa . [ [

8 ,x_‘mm [ * [ occun 79838147 010172018 | 010172017 | sack occurency 1, 10,000,000
EXCLLS LAS CLAWS-MADE | ADOAEQATE 3 100m00 |
peo | | myresmons ° ‘

B {20 AMPLOVARS LABLATY vin 71725731 o018 ovorzor [ W [ B0 | .
ANY PROPRATTOR/PARTHEREXECUTIVE E wiA L&k EACH ACCIOENT (e 000,000
mﬁ trewvoeo? EL. DIBEASE . €A EMPLOYED ) 1.000.000
&“lcm!mz QPERATIONS b tow BL DISTASE - AOLICY LiwiT | § 1.600.000

I |

NITT MEDIA TECHNOI.OGIES LLC.

CEICRIFTION OF OPERATIONS / LOCATIONS | VEMICLES ACORD 31, AGUIISAS Revracts e hadule, 0y ba oliached ¥ shars sioin b retwieond
NAMED INSUREDS:NIT{USA), INC.; NUT TECHNOLOGIES, INCNIT TECHNCLOGIES LIMITED,:NIT HEALTHCARE TECHNOLOGIES INC. AND

CERTMIFICATE HOLDER

CANCELLATION

State of New Hampahirs

Dept. of Information Techndiogy
Chis! Information Officer

27 Hazen Orive

Concord. NH 03331

SHOULD ANY OF THE AQOVE DESCRIBED POUCIES GE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL 8F DELVERED IN,
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED AEPRISENTATIVE

Qrnd

i

The ACORD name and jogo ore rogisiered morks of ACORD

ACORD 25 {Z014/01)

11 E - Svalud SRE! ey b VR

© 1983-2014 ACORD CORPORATION. Al rights reserved.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 24, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology {DolT), for the benefit of the Department of
Safety, Division of Motor Vehicles, to enter into a contract with NIIT Technologies (Vendor # 165248) of
Atlants, GA, in the amount of $1,185,000.00 for technical suppont services for the Municipal Agent
Automation Project (MAAP) effective July 1, 2016 or upon Governor and Executive Council approval,
whichever is later through June 30, 2019.  This contract may be extended up to two additional years, at the
sole option of the State, subject to the parties’ writien agreement on applicable fees for each extended term,
up to but not beyond June 30, 2021. :

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse Dol T for
this contract is 100% Cost of Collections. Funds to support this request is available in the following
accounts in State Fiscal Year (SFY) 2017 and anticipated to be available in SFY 2018 and 2019, upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified,

SFY CATH-DEPTH-AGENCY#-ACTIVITYRACCTG
UNIT#- DEPT NAME-AGENCY NAME-ACCTG JOB#H AMOUNT. TOTALS

LUNIT NAME

ICLASS CODE-ACCOUNT CODE -CLASS TITLE

2017 | 01-03-03-030010-76230000- Dol T- IT for DOS 03230147 $380,000
' 046-500465 - 1T Consultants

. 2017 Subtotal $380,000.00
2018 | 01-03.03-030010-76230000- DolT- IT for DOS 03230147 $395,000
046-500465 - IT Consultants . .
2018 Sabtotal $395,000.00

2019 | 01-03-03-030010-76230000- DolT- IT for DOS 03230147 $410,000
046-500465 - !T Consuliants

2019 Sabtotal . $410,000.00

GRAND TOTAL N §1,1885,000.00

Innovotive Technologies Todoy for New Hompshire's Tomorrow

S




Her Excellency, Govemnor Margaret Wood Hassan
- and the Hongrable Executive Council

Page 2

May 24, 2016

EXPLANATION

This contract is the result of a competitive solicitation under RFP DOS 2016-033 MAAP Support t0
procure staff resources for technical application development in support of maintenance and current product
enhancement requirement for Department of Information Technotogy. NIIT wes the only vendor who
submitted a Proposal in response to RFP 2016-033 to provide system support assistance for the Department
of Safety’s Motor Vehicte Registration and Title System, MAAP. The original RFP 2009-033 was issued
on September 5, 2008, and the contrict was approved by G&C on December 18, 2008, item #3 and
subsequently amended on December 14, 2011, Jtem #13, October 17, 2012 ltem 12, January 29, 2014, Item
#5, and February 11, 2015 Item #28.

NIIT has provided excellent and cost effective resource, offcring low cost and high quality software -

development services over 8 years. This support includes system maintenence as wclt as current product
enhancements and mandated changes. .

NIIT will assist the current team in supporting MAAP, freeing current MAAP resources to help
Division of Motor Vehicle (DMV) to define the requirements for integrating further DMV applications into
the MAAP Java Unix Environment. These technical consulting resources wark closely with DMV personnel
to define business requirements, design, writc and test programs, end implement programs that support
software changes necessary due to Jegislative mandated changes as well as efficicncics to streamline business
processes. Examples arc EZ-Pass legisiation that affects automobile registration renewals, new sutomobile
registations with enhanced information and a bar code used by law enforcement personnel, and enhanced

boat registrations. This core registration and titling system supports approximately 870 state users at i4 State -

locations as well as 227 municipalities throughout New Hampshire. MAAP is also utilized by law
enforcement personnel at the local, county, state, and national level.

Due to the shortage of Department of [nformation Technology personnel with the required technical
skills necessary to support this critical application and extend other applications requiring similar
technologics (VISION), it is imperative that these experienced consultant resources’ be provided. Recent

retirements from Depnrtmenl of Information chhnology has further decreased its resources with the
requisite skills and experience to properly staff this project.

The Department of Information Technology respectfully requests approval of this amendment.

pectfully submitied,

Denis Goulel
Commissioner

2016-033
A&E RID ¥ 18888

innovotive Technologies Todoy for New Hompshire’s Tomorrow




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03307
Fax: 603-21-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 15, 2016

John J. Barthelmes
Commissioner

NH Department of Safety
13 Hazen Drive

'Concord, NH 03305

. Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into & contract with NIIT Technologies Inc. of Atlanta, GA,
as described below and referenced as DolT No. 2016-033.

The purpose of this contract is 10 provide technical support services for the
Department of Safety’s Motor Vehicle Registration and Title System, Municipal
Agent Automation Project (MAAP) Support in the amount not to exceed
$1,185,000.00 effective July 1, 2016 or upon Governor and Executive Councnl
approval, whichever is later, through June 30, 2019.

A copy of this letter should accompany the Department of [nformation Technologies’ submission
to the Governor and Executive Council for approval.

Denis Goulet

~ DG/mh
. DOIT 2016-033

“Innovative Technolagies Today for New Hampshire s Taomaorrow™




FORM NUMBER P-37 (version 8/8/15)

‘Notice: This agrecment and all of its attachroents shall become public upon submission to Governor and
Executive Council for approval. Any infotrnation that is private, confidential or proprictary must

be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Cootructor hereby mutually agree as follows: -

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Suste Ageucy Narne
Department of Information Technology

1.2 State Agency Address
27 Hazen Drive, Concord WH 03301

1.3 Contractor Nams
NIOT Technologics, loc.

Contract: 2016-033 MAAP Support

1.4 Contractor Address
1050 Crownc Point Parkway, Suitc 500

Atlants, GA 30338

1.5° Contractor Phone 1.6 Account Number

Number

T10-290-6038 010-003-7623-0300-046-04635

1.7 Completion Date 1.8 Pricc Limitation

June 30, 2019 $1,185,000

1.9 Contracting Officer {or State Agency
Michacl W, O'Neil, Acting IT Lead

1.10 State Agency Telephone Number
503-230-1456

1.1) Contractor Signature

=

1.12 Namc and Title of Contractor Signatory
Ritesh Agrawal, Controller and Secrctary

1.13 Acknowledgement: State ofmwl

, County of mm«r

M;’ ;WW before the undcmgnod officer, personaily appeared the person identified in block 1.12, of saulfactonly
ferson whose name is signed in block 1.11, and scknowledged that s/he executed this document in the cepacity

r Justice of the Peace

J2

L)
‘M'r
PEVET
~ )
o

& pme'i‘né'hue of Notary
’y .Gemo‘\:'“\

frnii

L4

E ustice ofthe Pe:ce

vy MM

1.14 SDteA :%m

Date: é/)j'&ol‘o

[.15 Name and Title of State Ageacy Signatory

Denss bt (omwecopmer ¢ CITO

By:

1.16 Approval by the N.H. Departrent of Administration, Division of Personnel (if applicable)

Director, On: .

A e e e

.17 Approval by the Aunrncy General (Form, Substance and Execution) (if applicable)

é/q/ao/qa

By:

1.8 Approval by the Governor and Exccutive Council (if. applicable)

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Humpthire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor’) o perform,
and the Contractor shall perform, the work or sale of goods, or
both, idetified and more perticularty described in the attached
EXHIBIT A which is incorporated hercin by reference
(“Services™).

3, EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrery, and subject to the approval of the Governor and
Executive Couneil of the State of New Hampshire, if
spplicable, this Agreement, and all cbligations of the partics
bereunder, shall become cffective on the dete the Govermnor
and Exccutive Council spprove this Agreement as indicated in
block |.18, unless no such approval is required, in which case
the Agreement shall become effective op the date the
Agreement is signed by the Statc Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior o the
Effective Date, all Services performed by the Contractar prior
to the Effective Datc shall be perfortned at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no lisbility to the
Contractor, including without limitation, any obligation to pay
the Countractor for any costs inclured or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, el obligations of the Statc hereunder, including,
without limitation, the conlinuance of payments hercunder, are
contingent upon the availability and contisued appropristion
of funds, end in no event ghall the State be lizble for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or erminstion of
appropristed funds, the State shall have the right to withhold
payment unt! such funds become available, if ever, snd shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other sccount
to the Account identified in block 1.6 in the eveot funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. )

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated hercin by reference.

$.2 The peymenit by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performuance bereof, and shal) be the only and the complete
compensation to the Contractor for the Scrvices. The State
thall have no liability ta the Contractor other then the contrect

price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreemeot
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreemsnt to the
contrary, and potwithstanding unexpected ¢ircumstances, in
no event shall the total 'of o]l payments authorized, or nctually
made bcrcundcr. exceed the Price b.rmuuon set forth in block
1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY. :

6.1 In connection with the perfonnancc of the Services, the
Contragtor shall comply with all statutes, laws, regulations,
and orders of federsi, state, county or munic[pal,imhcﬁdcs
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This roay include the requirement to utilize auxiliary
sids and services to ensure that pertons with communication
disabilities, including vision, heaning and speech, can
communicate with, receive information from, and convey
inforraation to the Contractor, Lo addition, the Contracter
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor lhlll
not discriminate against employees or applicents for
employment because of race, color, religion, creed, age, sex,
handicap, scxusal orientation, or nationa! origin and will take
affumative action to prevent such discrimipation.

6.3 If this Agreement is funded in any part by monics of the

. United States, the Contractor shall comply with all the

provisions of Executive Order No. 11246 ("Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United Staics issue to .
implement these regulations. The Contractor further agrees to
permit the State or United States eccess to any of the
Contraclor’s books, records and accounts for the purpose of
nscertaining complisnce with all rules,.regulations and orders,
aod the covenants, terms end conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expensc provide &ll
personnel necessary 1o perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all epplicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Caontractor shall not hire,
and shall not permit eoy subcootractor or other person, firmor
corporatiop with whom it is engaged in & combined ¢(Tort to
perform the Services to hire, any person who is & State
cmployee or official, who is materially involved in the
procurernent, sdministration or performance of this

Page 2 of 4 ¢ -
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Agreement. This provision shatl survive termination of this

Agreement.

7.3 The Contrecting Officer specified in block 1.9, or his or

her successor, shall be the Statc's representative. I the event

of any dispute concerning the interpretation of this Agreement,
" the Contructing Officer’s decizion shall be final for.the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following ects or omissions of the
Contractor shall constitute an event of default hercunder
(“Event of Default’™):

8.1.1 failure to perform the Scrvices satisfactorily or on
schedule;

B.3.2 failure w l'ubrml any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term ot coadition
of this Agreernent.

8.2 Upon the occurrence of eny Event of Default, the State
may take any one, or raore, of sll, of the following actions:

- 8.2.1 give the Contractor & written notice specifying the Event
of Default and requining it to be remedied within, in the
baence of  greater or letser specification-of time, thirty (30)
days from the date of the potice; and if the Event of Default is
no! timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
.8.2.2 give the Contractor a written notice specifying the Event
of Defauli and suspending ell psymeaots to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the datc of such notice until such time es the Statc
determines that the Contrector has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against eny other obligations the State may owe to
the Contrector any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the 'Agrccmcnt as brexched and pursue aoy of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word "dm shall mean all
informaztion and things developed or obtained during the
performance of, ot scquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulec, surveys, maps, charts, sound recordings, video
recordings, pictoriel reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, |etters, memorands, papers, and documents,
ull whether finished or unfinished.

9.2 All data and any property which has béen received from
the State or purchased with-funds provided for that purposc
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law, Disclosure of data
requires prior written epprovsl of the State.

.
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10. TERMINATION. In the event of an early termination of
this Agreement for any.reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fificen-(15) days after the date of
termination, a report (“Terminstion Report') describing in
detail al) Services performed, end the contract price carned, to
apd including the dale of termination. The form, subject
mattet, content, and number of copies of the Termunation
Report shell be identical o those of any Final Report
described in the anteched EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Sute. Neither the Contractor nor any of its
officers, employees, agents of members shali have authority to
bind the Staie or receive eny benefits, workers' compensetion
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. Noae of the Services shall be
subcontracted by the Contractor without the prior wrilten
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and bold barmless the State, its officers and
employees, from and sgainst any and all losses suffered by the
State, its officers and employees, and any and all claims,
lisbilities or penaltics ssscrted against the State, its officers
and employccs, by or on behaif of any person, on sccount of,
based or resulting from, rrising oul of {or which may be
claimed to anisc out of) the ects or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein -
coatsined shall be deemed to constitute & waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covepant in paragraph |3 shall
survive the termination of this Agreement.

14, INSURANCE

14.1 The Contactor shall, at its sole cxpeasc, obtain and
maintain in force, and shall require any subcontractor or
assignee 1o obtein and mmnuun in force, the following
insurance:

14.1.1 comprehmwc general lisbility insurance against aI.I
¢laims of bodily injury, death or property domsge, i amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all -
property subject to subparegreph 9.2 herein, in an amount not
less than 80% of the wholc replacement value of the property.
14.2 The policies described in subparagraph 14.1 hercin shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issucd by insurers licensed in the State of New
Hampshire.

Contractor: Initials \\

Datc_ WTE




14.3 The Contractor shall furnish to the Contracting Officer

identified in block 1.9, or his or her succcssor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contrector shell also fumish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of ingurance required under this
Agreement no later than thirty {30) days prior to the cxpirstion
date of cach of the insurance policies. The certificate(s) of
insurance and any rencwals thereof shall be stteched and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain & clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no lcxs then thirty (30) days prior written
notce of cancellstion or modification of the policy.

15. WORKERS' COMPENSATION.,

15.1 By signing this egreement, the Contractor agrees,
certifics and wermants that the Contractor is in compliance with
or exernpt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N H. RSA chapter 281 -A, Coatractor shall
meintain, and reguire any subcontractor or sssignee to sccure
and maintain, payment of Workers' Compensation in
connection with activities which the persen proposes Lo
undertake pursuant to this Agreement. Contactor shali
furnish the Contrecting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and ere
incorporated herein by reference. The State shali pot be
responsible for payment of eny Workers' Compensation
premiums or for any othet ¢luim or benefit for Contrector, of
any subcontractor or employee of Contractor, which might
arisc under applicable State of New Hampshire Workers'
Compensation laws in connection with the perfermance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
cnforce any provisions hereof afier any Event of Default shall
be deemed & waiver of its rights with regard to that Eveni of
Defaull, or any subscquent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon eny further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto Lo the other party
chali be deemed 1o have been duly delivered or given at the
time of mailing by certificd mail, postage prepaid, in a United
States Post Office sddressed 1o the partics at the addresses
given in blocks 1.2 and 1.4, berein,

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the partics hereto and only after approval of such
smendment, weiver or discharge by the Governor and
Executive Counci) of the State of New Hampshire unless no
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such approval is required under the circumstances punumt to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in sccordance wilh the
iaws of the State of New Hampshire, and is binding upon and
inurey to the benefit of the partics and their respective
successors and assigns. The wording used in this Agreement
is the wordmg chasen by the parties to express their mutual
intent, and no rule of coastruction shall be applicd ngamn or
in favor of any party.

10. THIRD PARTIES. The partics hereto do not intend o
benefit any third parties and this Agreement shall not be.
construed (o confer any such benefit,

21. HEADINGS. The headings thioughout the Agreement
are (or reference purposcs oaly, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement. '

22. SPECIAL PROVISIONS, Additional provisions sct
forth in the attasched EXHIBIT C are incorporated herein by
reference.

13, SEVERABILITY. In the eveni any of the provmans of
this Agreement are held by a court of competent Jumdtcuon 10
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full foree and
cffect.

24. ENTIRE AGREEMENT., This Agreemen), which may

_ be execuled in a number of counterparts, each of which shall

be deemed an original, constitutcs the catire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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t STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLG Y
DEPARTMENT OF SAFETY

RFP 2016-03)

MAAP SUPPORT CONTRACT
CONTRACT AGREEMENT- Part 2

TERMS AND DEFINITIONS

The following general contracting terms
document '

and definitions apply except as specifically noted. elsewhere in this

Acceplance

A natice from the Stale to the Contractor that, as applicable,
Acceptance Testing or Review has been satisfied.

Acceptance Period

The timefreme during which the Accecptance Test is
performed.

Acceplance Test Plan

An Acceplance Test Plan document describes in detail the
scrics of lests and (training to be performed with
corresponding Acceptance Criteria and ‘how the tests. will
be performed,

Agency Agency of the State,

Best and Final Offer For negoliated procurements, a contractor's final offer

(BAFO) following the conclusion of discussions.

Certification The Contracior's wrinen declaration with full supporiing
and written documentstion (including without limitation
test results as applicable) that the Contractor has completed
development of the Deliverable and centified its readiness
for applicable Acceptance Testing or Review.

Change Order The document used to propose and accept changes to the

Work Plan

Confidential Information

Information required to be kept Confidential™ from
unauthorized disclosure :

Contract

Contract means a binding legal agreement between the State of
New Hampshire and the Contractor. The Contract includes,
without limitation, the Request for Proposal, the Offer submitted
in response to the RFP, the Contract Award, the standard
Purchase Terms and Conditions, Supplemental Terms and
Conditions if any, Specifications, and any addenda and
amendments thereto.

Contract Conclusion

Refers to the conclusion of Contracts, for any reason,
including bul not limited to, the successful Contract
completion, lerminstion for convenience, or termination for
default.

Conltractor

The Contracted Vendor Company that will pecform the
duties and specifications of the Contract.

Contract Manager

The persons identified by the State and by the Contractor
who shall be responsible for all contractual authorizations
and administration of the Contract. These responsibilities
shall include but not be limited to processing Contract
documentation, obteining executive spprovals, tracking
costs and payments, and for the State, acting as the State
representative in all Contract administration activities.

Initie! All Pages: L}
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFP 2016033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part 2

DAS Department of Administrative Services

Data Statc records, files, forms, data and other documents or
information that will be convencd by the Contractor for
processing.

Days Calendar days unless otherwise indicated.

Deficiency/Deficiencies A failure of a Deliverable or a defect in a Deliverable
resulting in its not conforming to its Specification.
Deviation from approved spccification of the Systcm
document:

o Class A Defect - Critical does not allow system to
operate, no work around, demands immediate
action.

o Ciass B Defect — Defect does not stop operation.
There is a work around and user can perform 1asks.

s Class C Defect — Defect cosmetic in nature,
minimal effect on system, low priority. User can
use system,

Deliverable A Deliverable is any Written, Software, or Non-Software
Document (letter, report, manual, book, other}, provided by
the Contractor to the State or under the terms of a contract

requirement
Department . Agency of the State
DOIT Department of Information Technology is & centralized

information technology agency in the State that supports
many agencies established under RSA 4-D under the
governor.

Deployment A contracted grouping of Deliverables including but not
limited to Software, Services, and Warranties scheduled for
implementation.

Documentation All operations, technical, user, and other manuals used in
conjunction with the System and Software, in whole and in
part.

Effective Date The date on which an agreement, such as a contract, takes effect.

Enhancements Updates, additions, modifications to, and new releases for

the Software, and all changes to the Documentation as a
resuft of Enhancements, |nclud|ng, but not limited to,
Enhanccments produced by Change Orders.

Firm Fixed Price Contract A firm-fixed-price contract provides & price that is not
subject to increase, ie., adjustment on the basis of the
Contractor’s cost experience in performing the Contract.

Fully loaded Rates are inclusive of all alloweble expenses, including, but
nol limited 1o: menls, hotelthousing, airfare, car rentals, car
mileage, and oul of pockel expenses.

Govermnor and Council The New Hampshire Governar and Executive Council. -

GAAP Generally Accepted Accounting Principles

2016-033 MAAP Suppon Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLGY

DEPARTMENT OF SAFETY

RFP 20§6-033

MAAP SUPPORT CONTRACT
CONTRACT AGREEMENT- Par1 2

HIPAA

The Health Insurance Portability and Accountability Act of
1996.

Information Technology
(Im)

Reference for the tools and processes used for the
gathering, storing, manipulating, transmitting, .sharing, and
sensing of information including. but -not limited to, data
processing, . computing, information systéms,
telecommunications, and various audio =and - video
technologics.

MAAP

Municipal Agent Automalion Project -~ Department of
Motor Vehicle project to handle registration and title
processes.

Non-Exclusive Contract

A Contract executed by the State that does not restrict any
State Agencies from sceking alternative sources for the .
product or service

Normel Business Hours

8:00 AM to 4:30 PM EST, Monday through Friday,
excluding State of New Hampshire holidays.  State
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4th, Labor Day,
Veterans Day, Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day.

Notice to Proceed

The- State Contract Manager's dicection to the Contractor to
begin work on the Contract on a given date and time.

Order of Precedence The order in which Contract Activities/Documents preside
in the ¢vent of a conflict or smbiguity.
Project The planned undertaking regarding the subject matter of

this Contrect and the sctivities of the parties related hereto.

Project Managers

The persons identified who shall function as the State’s and
Contractor's representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
review and approval of Change Requests (CR) ullllzmg the
Change Control Procedures (CCP).

|

Proposal The submission from a Contractor in response 1o the RFP.

RFP (Request for A Request For Proposal which solicits vendor proposals to

Proposal) satisfy State functional requircments by supplying data
processing product and/or service resources accordlng to
specific terms and conditions.

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project cvents .and
activities.

Services The work or labor 10 be performed by the Contractor on the
Project as described in the Contract. ’

Solution The Solution consists of the total solution, which includes,
without limitation, Software and Services, eddressing the

. requircments and terms of the Specifications.
Specifications Documents that describe the requirements of and the

functions to be performed by the resulting Deliverables.

2016-033 MAAP Support Contract Agreement Part 2
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: STATE OF NEW HAMPSHIRE ‘
DEPARTMENT OF INFORMATION TECHNOLGY

DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT
CONTRACT ACREEMENT- Part 2
State The Siate of New Hampshire, acting through the
' Department of Information Technology for the Department -
: of Safety.
State Confidential State information regardless of its form that is not subject to
Information public disclosure under applicable state and federal laws
and regulations, including but not limited to RSA Chapter
91-A. :
State Data Any information contained within State systems in
electronic or paper format. .
State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1"
+_| through June 30™ of the following calender year.
Subcontractor A person, partnership, or company not in the employment

of or ownéd by the Contractor, that is performing Services
under the Contract under a separate Contract with or on
behalf of the Contractor.

System All Software, specified hardware, and interfaces and
extensions, integrated and functioning together in
accordance with the Specifications.

TBD To Be Determined

UAT User Acceptance Tests

Vendor A Contractor submitting a proposal to provide IT
Consulting services in response to the RFP

Waork for Hire Work created or prepared by contracted personnel within

the scope of their employment, or a work specially ordered
or commissioned for usc as a contribution to a collective
work. Such work is considered the sole property of the
State.

Work Plan The pian and delineation of tasks, activities and events to
be performed and Deliverables to be produced under the
Project.

2016-033 MAAP Support Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFP 2016-033 '
MAAP SUPPORT CONTRACT
CONTRACT AGREEMENT- Part 2

This Contract is by and between the Stiate of New Hampshire, acting through the Depanménl of Information
Technology (the “Staie™), and NIIT Technologies, Inc. (“NIIT") a Georgia Corporanon having its principal place
.of business at 1050 Crown Pointe Parkway. Suite 500, Atlanta, GA 30318.

RECITALS

The State issued a Request for Proposal 2016-033 to procure staff resources for technica) application development

services in support of maintenance and current product enhancement requirements for the Depariment of

informetion Technology.

NIIT submitted a Proposal in response to RFP 2016-033 to provide system support assistance for the Department of
Safety’s Motor Vehicle Registration and Title System, Municipal Agent Automation Project (MAAP).

. The parties agree as follows:
1. CONTRACT DOCUMENTS

‘1.1 Contract Documents
This Contract is comprised of the following documents (“Contract Documents™):

a. Pan |- State Terms and Conditions contained in the Form P-37
b. Part 2- The Contract Agreement
¢. Pan 3- Exhibits
Exhibit A Coniract Deliverables
Exhibit B Price and Payment Schedule
ExhibitC  Special Provisions
ExhibitD  RFP 2016-033. Dated, 03-01-2016, with Addendums 1, 2 and 3 incorporated by

reference
Exhibit E  Contractor Proposal to RFP 2016-033. Dated 04-08-2016, incorporated by
' reference
Exhibit F  Certificates and Attachments
Attachment | The Contractor Certificate of Vote
Attachment 2 The Contractor Centificate of Authority
Attachment 3 The Contractor Centificate of Insurance

1.2 Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contracl Documents, the following Order
of Precedence shall govern:

8, The State of New Hampshire Terms and Conditivns Form P-37.

b. The General Contract Requiremenis, as siated in the RFP Section 6, and the State of New -

Hampshire Terms and Conditions, as stated in RFP section G-4.

c¢. State of New Hampshire, Department of Information Technology, Contract 2016-003;

d. RFP 2016-033 MAAP Support, dated March 1, 2016, with Addendums 1, 2 and 3 incorporated;
then

e. NIT's Proposal to RFP 2016-033, dated April 8, 2016.

2016-033 MAAP Support Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY ’
RFP 1016-033
MAAP SUPPORT CONTRACT
CONTRACT AGREEMENT- Part 2

2. CONTRACT TERM

The Contract shall take effect after full execution by the parties, and the receipt of required governmental
approvals, including but not limited 10. Governor and Executive Council approval (the “Effective Date").

The Contract will begin on the Effective Date and extend through June 30, 2019. The Term may be extended up

to two additional years, (“Extended Term") st the sole option of the State, subject to the parties’ written
agreement on applicable fees for each extended term, up to but not beyond June 30, 2021.

NUT shall commence work upon issuance of the Notice to Proceed by the State. If NlIT commences work prior
to the Effective Date and a Notice to Proceed, such work will be performed at the sole risk of NIIT and the State
shal) be under no obligation to pay NIIT for any costs inclrred or services performed.

Time is of the essence in the performance of NIIT's obligations under the Contract.
3. COMPENSATION

3.1 Contract Price
The Contract price, method of payment, and terns of payment arc identified in Contract Exh:blt B: Price
and Payment Schedule.

3.2 Non-Exclusive, NOT TO EXCEED Contract
This is a Non-Exclusive, NOT TO EXCEED (“NTE“) Contract with price and term llm“ﬂllOﬂS as set forth
in the Contract. Notwithstanding any other provision of the Contract to the contrery, in no event shall totai
payments under the Contract exceed $1,185,000.

The State may, at its discretion, retain other contractors to provide Services procured under this Contract.

NIT will not be responsible for any delay, act, or omission of such other contractors, except that NIIT shall
be responsible for any deley, act, or omission of the other contractors if such dclay, act, or omission is
caused by or due to the fault ofNIIT

4, CONTRACT MANAGEMENT

The Contract implementation will require the coordinated efforts of both NIIT and State personnel. NUT shall
provide all necessary resources to perform its obligations under the Contract.

b

4,1 NIIT Contract Manager

NIIT shall assign a Contract Manager who shall be responsible for all Contract authorization end

administration. NIIT's Contract Manager is:

Ritesh Agrawal

Secretary 2nd Controller

1050 Crown Pointe Parkway, #500, Atlanta, GA 30338
TEL: 770 290 6038

FAX: 770 234 6275
EMAIL:Ritesh.Agrawal@niit-tech.com

2016-033 MAAP Suppon Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY

DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT
CONTRACT AGREEMENT- Part 2
4.2 NIIT Key Project Staffl '
o
4.2.1 NIT shall assign “Key Project S1afT who meet the requirements of the Contract, including but not

limited to, the requirements set forth in RFP Appendix C: Requirements and Deliverables, Section
C-1: Requirements. The State may conduct reference and background checks on NIIT Key Project

" Staff.. The State reserves the right ta require removal or reassignment of NIIT Key Project Staff

4.2.2

4.2.3

who are found unacceptable to the State. Any background checks shall be performed in accordance
with Contract Section 4.10: Background Checks.

NIIT shall not change any NHT Key Project Staff commitments without providing the State written
justification .and obtaining prior written approval of the Statc. State npprovals for replacement of .
NIT Key Project Staff will not be unreasonably withheld. The replacement NIIT Key Project Staff
shall have comparable or greater skills than the NIT Key Project S1aff being replaced; meet the
requirements of the Contract, including but not limited to the requirements set forth in RFP
Appendix C: Regquirements and Deliverables, Section C-l: Requirements, and be subject to
reference and background checks described above in Contract Section 4.2.1 and in Comract Section
4.10: Background Checks.

In the event of smﬁ' replacement NIIT shall assign to the Contract replacement NIIT Key Project
Staff promptiy. Replacement Project stafT shall have comparable or greater skills with regard-to
performance of the Project as the staff being replaced and be subject to the provisions of the
Contract. Until NIIT Key Project Staff replacement is assigned, NJIT shall continue providing -
NIIT Key Project Staff services with an interim suitable NIIT Key Project Staff member.

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract and declare NIIT in default if NIIT fails to assign NIIT Key
Projcct Staff mccting the requirements and terms of the Contract.

4.2.3.1 NUT Key Project Staff shall consist of the fallowmg individuals in roles as idemtified
below:

Key Members of N1IT's Team are:

NIIT’s Team -Key Member{(s) Title.
Deepak Pant Senior Developer
Arun Kumar Junior Developer -
Sundeep Maheshwari Junior Developer
Nagaraj Bhat Junior Developer

Manoj Kumar Junior Developer

4.3 State Contract Manager
The State shall assign a State Contract Manager who shall function as the State's reprcsentatwe with regard
to Contract administration. The State Contract Manager is:

2016-033 MAAP Support Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLCY
DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part 2

Michael W. O'Neil, Acting IT Lead
Department of Information Technology
64 South Street

. Concord, NH 03301
TEL: (603) 230:3456

- FAX:(603)271-5534
EMAIL: michae!.oneil@doit.nh.gov

4.4 State Project Manager

The State shall assign a State Project Manager. The State Project Manager's duties shall include the
following:

2. Leading the Project;

'b. Engaging and managing all Contractors; and
c. Managing significant issues and risks. '
d. Managing stakcholders’ concerns.

The State Project Manager is:

Michael W. O'Neil, Acting IT Lead
Department of Information Technology
64 South Street

Concord, NH 03301

TEL: (693) 230-3456

FAX:(603) 271-5534

EMAIL: michael.oneil@doit.nh.gov

4.5 Work Hours

/NIIT personnel shall work normal business hours between 8:00 am and 5:00 pm, cight (8) hour
days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this schedule
may be made upon agreement with the State Project Manager. However, the State requires an
unpaid lunch break of at least thirly (30) minutes be taken after five (5) consecutive hours of work.

4.6 State Meetings and Reports _
NIT Contract Manager or NIIT Key Project. Staff shall submit weekly time sheets reflecting all hours -
worked for the week. NHT Key Project Staff shall participate in meetings and produce reports as requested
by the State. All status reports shall be prepared in formats approved by the State. Status reports shall
include, at 8 minimum, the following:

a. Accomplishments during weeks being reported;
b. Planned activitics for the upcoming two (2) week period;

2016-033 MAAP Support Contract Agreement Pert 2

Initial All Pages: - L/

NIIT's Initials 6172016 - Page 10 0f 22




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Par1 2

c. Future activities; and
d. Issues and concemns requiring resolution,

As reasonably requested by the State, NIIT shall assist the State in preparing reports and presentations at no
additional cost to the State.

4.7 State-Owned Documents and Data )
NIIT shall provide the State access to all Documents, Stete Data, materials, reports, and other work in
progress relating to the Contract (“State-Owned Documents”). Upon termination of the Contract, NIIT
shall turn over all State-Owned Documents, material, reports, and work in progress relating (o this Contract
to the State at no edditional cost to the Statc. State-Owned Documents must be provided in both printed
and electronic formai.

4.8 Records Retention and Access Requirements

NIIT shall agree to the conditions of all applicable State and federal laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements, including without limitation, '
retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor
Records Retention.

NIIT and any of its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. NIIT and its Subcontractors
shall retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regerding the Contract shall be kept for one (1) year
- following the termination of lmgauon including the termination of all appeals or the expiration of the

appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so authorized
by law, rule, regulation or Contract, as applicable. During the term of this Contract, access to-these items
will be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records will be at no cost to the State during the three (3) year period
following termination of the Contract and six (6) year term following iitigation relating 1o the Contract,
including )l appeals or the expiration of the appea) period. NIIT shall include the record retention and
review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and prectices .
related to NIIT's cost structure and profit fectors shall be excluded from the State's review unless the cost
or any other material issued under the Contract is calculated or derived from these factors.

4.9 Accounting Requirements

NIT shall maintain an sccounting system in accordance with generally accepted accounting prmmples '
The costs applicable to the Contract shall be ascenamable from the accounting system.

v

2016-033 MAAP Support Contract Agreement Part 2

Initiat Ali Pages:
NIIT's Initials R-/

&/42016 - Page |1 0f22 °




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFFP 2016-033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part 2

4.10 Background Checks

The State may, at its sole expense, conduct background screening of NIIT persannel, ideniified and
assigned. Background screening shall be completed before such personnel begin providing services, The
State shall maintain the confidence of such background screening results in accordance with Contract
Section 9: Use of State 's information, Confidentiality.

DELIVERABLES

NIIT shall provide the State with fully qualified 1T Consultam personnel wuh knowledge and experience a8
declared in the NIIT Proposal Response, Section V: Qualifications of IT Consultant Staff to State of NH
Request for Proposal (RFP) 2016-003 fulfilling the Requirements stated in the RFP Appendix C: Requirements
and Deliverables, Section C-1: Requirements, working on sitc for full business days on projects as directed by
the State Project Manager as required under the Contract Documents. '

WARRANTY

6.1 Services

NUT shall warrant all Services provided in the Contract Documents. All Services shall be .provided
expeditiously, in a professional manner and will comply in accordance with the Specifications listed in the
RFP Appendix C: Reguiremenis and Deliverables, Section 6: General Contract Requiremenis, and RFP
Appendix G: General Standurds and Requirement. ' ‘ _

6.2 Personnel ‘
NIIT shall warrant that all personnel engaged in the Services shall be qualificd to perform the Services, and
shall be properly Jicensed and otherwise authorized to do so under all applicable laws.

6.3 Warranty Period
NUT shall warrant all Services end personnel, engaged under the Contract as a result of the RFP, for the
duration of the Contract period. ‘

INTELLECTUAL PROPERTY

The State shail hold ownership, titie, and rights in any Custom Software developed in connection -with the
petformance of obligations under the Contract, ‘or modifications to the Software and their associated
Documentation.

NIIT shall be free to use its general knowledge, skills, experience, and any other ideas, concepts, know-how,
and techniques that are acquired or used in the course of its performance under the Contracl. .

'WORK FOR HIRE

In performing its obligations under the Contracl, the State and NIIT agree that eny work created or prcpancd
by NIIT's personnel within the scope of their employment, or 2 work specially ordered or commissioned for
use as a cantribution to a coliective work, shall be considered a work for hire. As such, it shall be considered
the sole property of the Stite.

2016-033 MAAP Support Contrect Agreement Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
DEPARTMENT OF SAFETY
RFP 2016-033
MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT- Part 2

8.1 Computer Use
In consideration for receiving access to and use of the computer facilities, network, licensed or developed
software, soﬁyvarc maintained or operated by any of the State entities, systems, equipment, Documentation,
information, reports, or data of any kind (hercinafter “Information™), Vendor undersiands and agrees to the
following rules:

- . Every Authorized Uscr has the responsibility to assure the protection of Information from unauthorized
access, misuse, theft, damage, destruction, modification, or disclosure,

b. That information shall be used solely for conducting official State business, and all other use or access
is strictly forbidden including, but not limited to, personal, or other private and non-State use and that at
no time shall Vendor access or attempt to access any information without having the express authority
1o do 50. .

¢. That at no time shali Vendor access or attempt to access any informstion in a manner inconsistent with
the approved policies, procedures, and for agreements relating to system entry/access.

‘d. That all software licensed, developed, or being evaluated by the State cannot be copied, shared,

-~ distributed, sub-licensed, modified, reverse -engineered, rented, or sold, and thet at all times Vendor
must use utmost care to protect and keep such software strictly confidential in accordance with the '
license or any other Agreement executed by the State. Only equipment or software owned, licensed, or
being ¢valuated by the State, can be used by the Vendor. Personal software (including but not limited
to palmtop sync software) shall not be instalied on any equipment.

¢. That if the Vendor is found to be in violation of any of the above-stated rules, the User may face .
removal from the State Contract, and/or criminal or civil prosecution, if the act constitutes a violation of
law,

8.2 Email Use

Mail and other electronic communication messaging systems are State of New Hampshire property and are
10 be used for business purposes only. Email is defined as “internal Email systems” or “State-funded Emai)
systems”. Vendors understand and agree that use of email shall follow State standard policy (available
upon request). '

8.3 Interpet/Intranet Use
The Internet/Intranet is to be used for access to and distribution of information in direct support of the
business of the State of New Hampshire according to State standard policy (available upon request).

9. USE OF STATE'S INFORMATION, CONFIDENTIALITY

9.1 Use of State’s Information _
In performing its obligations under the Contract, NIIT may gain access to information of the State,
including State Confidential Information. “State Confidential Information™ shall include, but not be
limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A:
Access to Public Records and Meetings (see ¢.g. RSA Chapter 91-A:5 Exemptions). NIIT shall not use
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' DEPARTMENT OF SAFETY ‘
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the State Confidential Information developed or obtained during the performance of, or acdulred or
developed by reason of the Contract, except as is directly connected 1o and necessary for NUT’s
performance under the Contract, unless otherwise permitted under the Contraci.

9.2 State Confidential Information

NIIT shall maintain the confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction (collectively “releasc™), all State Confidential Information that becomes avaitable to NIIT in
connection with its performance under the Contract, regardless of its form. Subject 1o applicable federal
or State laws and regulations, Confidential Information shall not include information which: (i) shall have
otherwise become publicly available other than as a result of disclosure by the receiving party in breach
hereof; (ii) wes disclosed to the recewmg party on a non-confidential basis from a source other than the
disclosing party, which the recciving party believes is not prohibited from disclosing such information as
8 result of an obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior 10, any disclosure of such information made
by the disclosing party; or (iv) is disclosed with the writien consent of the disclosing party. A receiving
party also may disclose Confidential Information to the extent requircd by an order of a court of
competent jurisdiction.

Any disclosure of the State Confidential Information shall require prior written approval of the State.
NIT shall immediately notify the State if any request, subpoena or other lega) process is served upon
NIIT regarding the State Confidential Information, and NIIT sha!l cooperate with the State in any effort it
undertakes to contest the request, subpoena or other legal process at no additional cost to the State.

In the event of unauthorized release of the State Confidential Information, NIIT shall immediately notify
the State, and the State may immediately pursuc any remedy at law and in equity, including, but not
limited to, injunctive relief,

9.3 NIIT Confidential [nformation

Insofar as NIIT seeks to maintain the confidentiality of its confidential or proprietary information, NIIT
must clearly identify in writing the information it claims to be confidential or proprictary. NIIT.
ecknowledges that the State is subject to State and federal laws governing disclosure of information
including, but not limited to, New Hampshire RSA Chapter 91.A. The State shall maintain the
confidentiality of the identified confidential information insofar as it is consistent with spplicable state
and federal laws or regulations, including but not limited to, New Hampshire RSA Chapter 91-A. in the
event the State receives @ request for the information identified by NIIT as confidential, the State shall
notify NIIT and specify the date the State will be releasing the requested information. At the request of

- the State, NIIT shall cooperate and assist the State with collection and review of NIIT's information at no
additional expense to the State. Any effort to prohibit or enjoin the release of the information shall be -
NIIT’s sole responsibility and at NIIT's sole expense. If NIIT fails to oblain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's. notice to NIIT
without any State liability 1o NIIT. '

9.4 Survival _ . _
This Contract Section 9, Use of State s Information, Confidentiality, shall survive termination or Contract
conclusion.
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STATE OF NEW HAMPSHIRE
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DEPARTMENT OF SAFETY
RFP 2016033
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10. GENERAL PROVISIONS

10.1 Conditional Nature of Contract

Notwithstanding any provision in the Contract to the cb'mrary, all obligations of the State, including,

without limitation, the continuance of payments, are contingent upon the availability and continued
appropriation of funds, and in no event-shall the State be liable for any payments in excess of such avsilable
appropriated funds. In the event of a reduction or termination of those funds, the State shall have the right
to withhold payment until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upon giving NIIT notice of such termination.

The State shall not be required to transfer funds from any other eccount to the account identified in block
1.5: Account No. of the Contract Agreemeni in the event funds in that account are reduced or unavailable.

10.2 Compliance by NIIT with Laws and Regulstions: Equal Employment Opportunity

10.2.1 1n connection with the performance of the Contract, NIIT shall comply with all statutes, laws,
regulations, orders of federal, Statc, county or municipal authorities which impose any obligation or
duty upon NIIT, including, but not limited to, civil rights and equal opportunity laws. NIT shall
also comply with all applicable local, State and fedcral licensing requirements and standards
necessary in the performance of the Contract.

10.2.2 During the term of the Contract, NIT shall not discriminate againsi employees or epplicants for
employment in violetion of applicable State or federnl laws, including but not limited to non-

discrimination because of race, color, religion, creed, age, sex, handicap or nanonal origin and will -

take affirmative action to prevent such discrimination.

10.2.3 If the Contract is funded in any part by monies of the United States, NIIT shall comply with all the
provisions of Executive Order No. 11246 ("Equal Employment QOpportunity™), as supplemented by
the regulations of the United States Department of Labor (41 C.F.R. Part 60), and with any rulcs,
regulations and guidelines as the State of New Hampshire or the United States issues to-implement
these regulations. NIIT further agrees to permit the State or United States, access to any of NIIT's
pertinent books, records and accounts for the purpose of ascerieining compliance with all rules,
regulations and orders, and covenants and conditions of the Contract.

10.3 Regulatory/Government Approvals

NIIT shall obtain all necessary and applicable regulatory or other govemmental appmvals necessary for it
to perform its obligations under the Contract.

10.4 Access/Cooperation
As applicable, and reasonably necessary, and subject to the applicable State and federal laws and
regulations and restrictions imposed by third parties upon the State, the State will provide NIIT with
access to all program files, libraries, personal computer-based systems, software packages, ncnvork
systems, security sysiems, and hardware as required to complete the contracted Services.

The State will use reasonable efforts to providc approvals, authorizations, and decisions reasonably -

necessery to allow NIIT to perform its obligations under the Contract.

2016033 MAAP Support Contract Agrecment Part 2
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10.5 Personnel

10.5.1 The performance of NIIT's obligations under the Contract shall be carried out by NNT. NIIT shall,
at its own expense, provide all personnel, materials and resources required under the Contract and as
necessary to perform NIIT's obligations under the Contract.

10.5.2 NIIT shall not hire, and shall permit no Subcontractor "or other person, firm or corporation with
whom it is engaged in a combined effort to perform its obligations under the Contraci, Lo hire any

person who has a contractual relationship with the State, or who is a State officer or employee,

clected or appointed.

10.53 The Chief Information Officer (“CIO") of the Department of information Technology, or his
designee, shall be the State's representative. In the event of any disputc governing the interpretation
of the Contract, the C1O’s decision shall represent the final position of the State.

10.6 Dispute Resolution
Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual propenty rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party™) shall cal! for progressive management involvement in

the dlspule negotiation by written notice to the other party. Such notice shalt be without prejudice to the .

Invoking Party's right 1o any other remedy permitted by this Contract.

The parties shall use all reasonable efforts to arrenge personal meetings and/or telephone conferences as
needed, at mutually convenient limes and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specifi cd below in

which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL NHT THE STATE CUMULATIVE
‘ ALLOTTED TIME
Primary Deepek Pant, Delivery | Michael O'Neil,, Project 5 Business Days
Menager Mznager
First Ritesh Agrawal, Michacl O'Neil, Director, ASD | 10 Business Days
Controller and Secretary '
Second Lalit Dhingra, President | Denis Goulet, State CI1O 15 Business Days .

The allotted time for the first level negotiations shall begin on the datc the Invoking Party's notice. is
received by the other party. Subsequent ellotied time i5' days from the date that the original Invoking
Party's notice is received by the other party.

10.7 Termination

10.7.1 Termination for Defanlt

'2016-033 MAAP Suppon Contract Agreement Part 2
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Unless otherwise provided in the Contract, the State shall provide NIIT written notice of default, and
NIT must cure the default within thirty (30) days (“Cure Period™). (f NHT fails 10 cure the default
within the Cure Period, the State may, at its sole discretion, terminate the Contract, declare NUT in
default, and pursue its remedies at law or in equity or both.

"10.7.2 In the event the State declares NIIT in default under any provision of the Contract, the State may, at
a minimum, take any or all of the following aclions: . '

10.7.2.1 Set off againsi any othcr obligations the State may owe té NIIT, under this Contract;

10.7.2.2 Procure Services that arc the subject of the Contract from another source and NIT shall
be liable for reimbursing the State for the replacement Services, and all admipistrative
costs directly related to procuring the Services from another source, such es costs of
competitive bidding, mailing, edvertising, applicable fees, charges or penaliies, and staff
time costs, all of which shell be subject to the limitation of liability set forth in this
Contract; and

10.7.23 Treat the Contract as breached and pursue any of its remedies at law or in equity, or both.

10.7.3 In the event of default by the State, NIIT shall provide the State with written notice of default, and
the State shall cure the default within thirty (30) days of its reccipt of the notice of default, unless
otherwise extended by NIIT.

10.7.4 No remedy conferred under the Contract Documents is intended to be exclusive of any other
remedy, and cach remedy is cumulative end in addition to cvery other remedy in the Contract
Documents. The State's election or non-¢lection of any or more remedies shall not constitute a
waiver of its right to pursue other legally available remedies.

10.8 Termination for Convenience

. , _

10.8.1 The State may, at its sole discretion, terminate the Contract, in whole or in part, by thirty (30) days
written notice to NIIT. In the event of such termination for convenience, the State shall pay NIIT
the agreed upon price,-if separately stated, for Deliverables for which Acceptance has been given by
the State. Amounts for Services providod prior to the date of termination for which no separate price
is stated under the Contract will be paid, in whole or in part, generally in accordance wnh Exhibit B,
Price and Payment Schedule, of the Contract. .

10.8.2 During the thirty (30) day period, NIIT shall wind down and cease ils Services as quickly and
efficiently as reasonably possible, without performing unnecessary Services or activities and by .
minimizing negative effects on the State from such winding down and cessation of Services.

10.9 Termination for Conflict of Interest

10.9.1 The Statc may terminate the Contract by written notice if it determines that a conflict of interest
exists. In such case, the State shall be entitled to a pro-rated refund of any current development,
support and maintenance. The State shall pay all other contracted payments that would have
become due and payable if NIIT did not know, or reasonably did not know, of the conflict.

2016-03) MAAP Support Contract Agreemeant Part 2
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10.9.2 In the event the Contrect is terminated as provided above and NIIT knew or should have known of
such 8 conflict, the State shall be entitled to declare NUT in default, and 1o pursue remedies |
availeble at law and in equity.

10.10 Termination Procedure

10.10.1 Upon termination of the Contract, the State, in addition to any other rights provided in the Contract,
may require NIIT to deliver to the State any property, including without limitation, Software and
Written Deliverables, for such part of the Contrect as has been terminated.

10.10.2 After receipt of a notice of termination, and except as otherwise directed by the State, NIIT shall:

a.

b.

Stop work under the Contraci on the date, and to the extent specified, in the notice;

Promptly, but in no event longer than-thirty (30} days after termination, terminate its orders and
subcontracts related to the work which has been terminated and settle all outstanding liabilities,
and all claims arising out of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or ratification shali be final for
the purpose of this Section;

Take such action as the State directs that is reasonablie and customary under the circumsiances,
or as necessary 10 preserve and protect the property related to the Coatract which is in the
possession of NIT and in which the State has an interest; :

Transfer possession, as applicable, to the Siate and deliver in the manner, at the times, and to
the extent directed by the State, any property which is required to be furnished to the State and
which has been accepted or requested by the State; and |

Provide written Certification to the State that NIIT has surrendered to the State all said
property.

10. ll Force Majeure
Neither NIIT nor the State shall be responsible for delays or failures in performance resulting from
events beyond the control of such party énd without fault or negligence of such party. Such events shall
include, but not be limited to, acts of God, strikes. lock outs, riots, and acts of War, epidemics, acts of
Govemment, fire, power failures, nuclear accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include NIIT's inability to hire or
provide personnel.needed for N{IT's performance under the Contract.

10.12 Assignment, Delegation and Subcontracts
NIIT shall not assign, detegate, subcontract, or otherwise transfer any of its interest, rights or duties

under

the Contract without the prior writien consent of the State. Such consemt will not be
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unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made wnhout
the State's prior written consent shall be null and void.

10.12.1 NUT shall remsin wholly responsible for performance of the entire Contract regardless of
whether gssignees, delegates, Subcontractors or other transferees (“Assigns') are used, unless
otherwise agreed to in writing by the Stele and the Assigns fully assumes in writing any end sll
obligations and liabilitics under the Contract from the Effective Date. In the absence of a written
assumption of full obligations and liabilities of the Contract, any permitied assignment,
deicgation, subcontract or other transfer shall not relieve NIIT of any of its obligations under the
Contract; nor affect any remedics available to the Statc against NIIT that may arise from any
event of default; and the State will consider NIIT to be the sole point of contact with regard to all ©
contractual matters, including payment of any and all charges resulting: from the Contract. Any
attempted transfer, assignment, delegation, or other transfer made without the State’s prior
written consent shall be null and void, and may constitute an event of default at the sole discretion
of the State.

10.12.2 Notwithstanding the loregoing. nothing herein shall prehibit NIIT from assigning the Contract to
the successor of all or substantially all of the assets of the business of NIIT provided that the
successor fully essumes in writing nll obligations and responsibilities under the Contract. In the
event that NIIT should change ownership, as permitted under this Contract Section 10.12.3, the
State shall have the option of continuing under the Contract with NIIT, its successors or assigns
for the full remaining term of the Contract; continuing under the Contract with NIIT, or its
successors or assigns for such period of time as determined necessary by the State; or
immediatety terminating the Contract without liability to NIIT, its successors or assigns.

10.13 lodemnification -
© 10.13.1 General
NUT shall indemnify, defend and hold harmless the State, its officers.and employees, from and
sgainst any and all losses suffered by the State, its officers and employees, and any &nd all claims,
liabilities or penalties asserted against the State, its officers and employees, by or on behaif of any
person, on account of, based or resulting from, arising out of (or which may be claimed to arise out
of) the acts or omissions of NIIT, its personnel or agents in connection with N1IT's performance of
the Contract.

10.13.2 State's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of

the sovereign immunity of the State, which immunity is hereby reserved to the State.

10.13.3 Survival
This Contract Section 10.13, Indemnification. shall survive termination of this Ag;ecmcm

10.14 Limitation of Liability
10.14.1 State
Subject to applicable Iaws and regulalions, in no event, shall the State be liable for any
consequential, special, indirect, incidental, punitive. or exemplary damages. Subject to appliceble
taws and regulations and the Contract, the State’s lisbility 1o NIT shell not exceed the total
Contract price set forth in SOW General Provisions Section 1.8, '

12016-033 MAAP Support Contract Agreement Part 2
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10.14.2 NHT '
Subject to applicabie laws and regulations, in no event shall NIIT be liable for any consequential,
special, indirect, incidental, punitive or exemplary damages and NIIT's liability to the Siate shall
not exceed two times (2X) the total Contract price set forth in SOW General Provisions Section
1.8.

Notwithstanding the foregoing, the limitation ofliabilit)- in this Contract Section 10.14,2 shall not
apply NIIT's indemnification obligations se1 forth in Contract Section 10.13: Indemmification and
confidentiality obligations in Contract Section 9: Use of Srate's Informanon Confidentiality,
which shall be unlimited.

10.14.3 State's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of

the sovercign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract Conclusion. -

10.14.4 Survival
This Section 10.14, Limitation of Liability, shall survive termination or Contract Conclusion.

10.1§ Insurance

10.15.1 NIIT Insurance Requirement
NIIT shall, a1 its sole expense, obtain and maintain in force, and shall require any Subcontractor

or assignee to obtain and maintain in force, including for lhe benefit of the State, the following
insurance:

a., Comprchensive gencr'al liability -insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $1,000,000 per occumence and $2,000,000 in

aggrcgate and

b. The policics shall be the standard form employed in the State of New Hampshire, issued by
_ underwriters acceptable to the State, and authorized 10 do business in the State: of New
Hampshire. Each policy shall contain a clause prohibiting cancellation or modifications of
the policy earlier than ten (10) days after written notice thereof has been received by the”
State.

10.16 Waiver of Event of Default
No failure by cither party to enforce any provisions hereof after any event of default shall bo deemed a
waiver of its rights with regard to that event, or any subsequent event. No express failure of any default
shall be deemed a waiver of the right of the State to enforce each and all of the provlslons hereof upon
any further or other default on the part of NIIT.

2016-033 MAAP Support Contract Agreement Part 2
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10.17 Notice .
Any notice by 8 party 1o the other party shall be deemed to have been duly delivered or given at the time
of mailing by registered mail, postage prepaid, in 8 United States Post Office addressed to the parties at
the following addresses. -

TONUT: TO STATE:

Lalit Dhingra Michael W. O'Neil

1050 Crowne Prince Parkway, #500 State of New Hampshire

Atlanta, GA 30338 Department of Information Technotogy
Tel: (770) $51-9494 64 South Street, Concord, NH 03301

Tel: (603) 230-3456

10.18 Amendment

The Contract may be amended, waived or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

'10.19 Coastruction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is
binding upon and inures to the benefit of the partics and their respective successor and assigns. Any
action may only be brought in the State of New Hampshire, Mcrrimpclé County Superior Court. -

10.20 Third Parties ' :
The parties hereto do not intend to benefit any third parties and the Conlract shall nol be construed to
confer any such benefit.

10.21 Headings
' The headings in the Contract shall not be held to explain, modify, amplify or aid in the construcuon or
interpretation of the Contract provisions, and are for reference purposes only.

10.22 Exhibits
The Exhibits referred to in and attached to the Contract are mcorporatcd by rcfcrencc as if fully set forth
herein. ,

10.23 Survival )
The terms, conditions and warrantics contained in the Contract that by their context are intended to
survive the completion of the performance, cancellation or termination of the Contract shall so survive
including, but not limited to, the terms of Contract Section 4.8: Records Retention and Access
Requirements, Contract Scction 4.9: Accounting Requirements, Contract Section 8: Work for Hire,
Contract Section 9: Use of Siate’s Information, Confidentsiality and Contract Section 10.13:
Indemnification shall survive the termination of the Contract.
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10.24 Entire Contract

The Contract-Documents, which may be executed in a number of counterparts, each of which shall be
deemed an original, constitute the entire Contract and understanding between the pamcs and supersede
all prior Contracts and understandings pertaining lo the Project.
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1. INTRODUCTION

NIT shall provide the State with selected IT Consultant personnel to assist the State’s Department Staff
for technical consulting services for system maintenance as well as current product enhancements far
the Department of Motor Vchicles Municips] Agent Aulomation Project (MAAP) as well as other
Department of Motor Vehicle Unix based JAVA applications as needed.

The Deliverables are fully qualifi cd IT Consultant personnel with knowledge nnd experience as
declared in NIIT’s Proposal responsc to RFP 2016-033 Section Il 3.3 C-3: Vendor Reguiremenis

_Response Template Requiremenis and Deliverables, and RFP 2016-033 Appendix E Section E-2:
Candidates for Vendor IT Consultant Staff’ Roles,” dated October 14, 2008. NHT verifies that the IT
Consultant personnel are capabie of fulfilling the Requirements stated in RFP 2016-033 Appendix C,
Section C-1: Requirements and detailed on the table below, and that they will be working on site for full
busincss days on projects as directed by the State Project Manager.

Pricing for Deliverables is set forth in Contract Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any exiension thereof.

2. DELIVERABLE REQUIREMENTS _
Deliverable requirements that NI T will fulfill with this Contract include the following:

Requirement
Requirements for Senior Developer Met Not Met
System Specific Consultant Requirements X
Thorough understanding of technalogies and tools used in MAAP X
application
Ability to develop MAAP enhancements consistent with the present X
design in both code and GUI
Provide bug fixes with the current MAAP appllcauon as directed X
Provide thorough documentation for the new feature enhancements X
consisten! with existing documeniation
Provide training materials and conduct training on the new X
enhancements
Provide skill mentaring to IT personnel X
Conduct thorough knowledge transfer to State iT resources X
-Abilily to do effective code reviews of other developers X
Ability to quickly master new skills X
MAAP Applieation Specific Technical Skills
JAVA 1.6-118 X
JAVAEE 6 X
Enterprise JaveBeans 2.1 and 3.0 X
Servlets X
STRUTS 1.3 X
2016-033 MAAP Support Contract Exhibit A Contract Deliverables
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ISP Compohcnu

Weblogic 11g/12¢

Oracle DBMS 1ig/i2¢

HTML

XML, JIBX, XS5D

Javascripl, Angular}S/Responsive Ul frameworks

Qracle Stored Procedures, triggers, functions

UML

HP-UX UNIX

Eclipse, NetBeans, Microsoft TFS, VSS

Jasper/ Business Objects —Crystal Reports

SOAP/REST Web Services

BT Bl B Bt Bt B B Bt Ead Bad B B B

ESB/SOA/Apache Service Mix

General System Development Abilities

Requirements development

Logical design development

Physicel design and unit testing

System Testing

User Acceptance Testing

Documentation

System implementation

Performance Testing and Tuning

Business process analysis end improvement

Data conversion and migretion

Development of in and out-bound interfaces

-Integration Services

P D 3 | 2 [ 2 | 2] 2 | | e | ¢

Requirements for Junior Developer

Met

Not Met

System Specific Consultant Requirements

Thorough understanding of technologies and tools used in MAAP
application

Ability to develop MAAP enhancements consistent with the present
design in both code and GUI

Provide bug fixes with the current MAAP application as directed
3

Provide thorough documentation for the new feature enhancements
consistent with existing decumeniation

_Provide training materizls and conduct training on the new
enhancements ]

Provide skili mentoring 10 IT personnel

Conduct tharough knowledge transfer to Sate IT resources

Ability to do effective code reviews of other developers

Ability to quickly master new skills ’

MAAP Application Specific Technical Skills

JAVA 1.6-1.8

JAVAEE 6

Enterprise JavaBeans 2.1 and 1.0

b Bat Lo
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Servlets

STRUTS 1.3

JSP Components.

Weblogic 11g/t2¢

Oracle DBMS 11g/12¢

HTML

| XML JIBX XSD

Javascript, Anpular)S/Responsive Ul Frarneworks

Qracle Stored Procedures, trigpers, functions

UML

HP-UX UNIX-

Eclipse, NetBeans, Microsoft TFS, VSS

Jasper/ Business Objects ~Crystal Reports

SOAP/REST

ESB/SQA/Apache Service Mix

Pt B Bt R B B B A B B o P B d B p o4

Ceneral System Development Abilitles

Requirements development

Logical design development

Physical design and unit testing

System Testing

User Accepiance Testing

Documentation

System implementation

Busincss process analysis and improvement

Datn conversion and migration

Development of in and out-bound interfaces

F Bl Bl Ead tad B B R e B B

Integration Services
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1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not ta Exceed Contract with pricing Not to Exceed (NTE) $1,185,000 for the period
from the Effective Date through June 30, 2019. NIIT shall be responsible for performing its
obligations in accordance with the Contract.

This Contract will allow NIIT to invoice the State for Services performed by ‘its [T Consultant
personnel All charges by NIT under this Contract for 1T Consultant Personnel Services shall bc
in accord with the schedule in the table below: .

IT Coosultant Services Hourly Rates Table

SFY 2021

Position Title SFY 2017 | SFY 2018 | SFY 2019 | SFY 2020
Senior Developer 395 599 $103 $107 St
Junior Developcr 385 589 $93 97 $101

2. TOTAL CONTRACT PRICE

Notwuthstandmg any provision in the .Contracl o the contrary, and notwnthstandmg unexpected
circumstances, in no event shall the total of all payments made by the State exceed $1,185,000 (“Total
Contract Price”) as defined in the Contract Agreement, General Provisions Section 1.8: Price
Limitations. The payment by the State of the total Contract price shall be the only, and the complctc
reimbursement to NIIT for all fees and expenses, of whatever nature, incurred by NIIT in the

performance hereof.

3. INVOICING

NIIT shall submit monthly invoices based upon the actual hours worked in a month by the IT
Consultant personnel, as supplicd by NIIT and permitted by the Contract and the terms listed herein.
All invoices shall be subject to the State's prior written approval, which shell not be unrcasonably

withheld.

NHT shalt only submit invoices for Services as permitted by the Contract. Invoices must be in a-format
as determined by the State and contain detailed information, including without limitation: itemization-of

each Service and identification of the Service for which payment is sought.

-~

Upon acceptance of a properly documented invoice, the State will pay the invoice within thirty (30)

days of invoice issuance. Invoices will not be backdated and shall be promptly dispatched.

If the State receives an invoice and the amount on the invoice is calculated incorrectly, the State shall
notify NIIT of the alleged error prior to the due date of such payment. The State and NIIT agree to use
commercially reasonable efforts to resolve the invoicing error within fifteen (15) days from such
- notification to NIIT. The State shall promptly pay upen resolution of such dispute or within such

2016-033 MAAP Suppon Conlmct Exhibit B Price and Payment Schedule
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fifteen (15) day period of an agreed-upon amount, whichever is later, and no late charges shall apply to
that amount or the originally invoiced amount.

4. PAYMENT ADDRESS
All payments shall be sent 1o the following address:

NIIT Technologies Inc.
1050 Crown Pointe Parkway, Suite 500

" Atlanta, GA 30338

5. OVERPAYMENTS
NIIT shall promptly, but no later than fiftecn (15) business days, returm to the State  the full amount of
any overpayment Of ermoneous payment upon notice from the State.

6. CREDITS
The State may apply credits duc to the State erising out of this Contract, against NIIT's invoices with

sppropriate informalion attached.

7. RIGHT TO OFFSET
The State reserves the right to offset from any amounts otherwise payable to NIT under the Contract
those liquidated smounts required or permitted under the Contract, by New Hampshire RSA 80:7

through 7-C, or any other provision of law.
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There are no Special Provisions.
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The chucsi for Proposal (RFP) 2016-033, dated March 1, 2016 with Addendums 1,2 and 3
inciuded, is hereby incorporated by reference.

2016-033 MAAP Support Contract Exhibit D RFP
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The NIT Proposal response to RFP 2016-033, dated April 8, 2016, is hereby included by
reference, .

2016-033 Staff Augmentation Conirect Exhibit E
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Exhibit F - Certificates and Attachments -

Attached are:

Atntachment 1 - The Contractor Certificate of Vote/Authority
Attachment 2 — The Contractor Certificate of Good Standing
Attachment 3 - The Contractor Certificate of Insurance

2016-033 MAAP Suppen Contract Exhibit C
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CERTIFICATE OF AUTHORITY/VOTE

I, _Dheerni Bhardwaj : , do hereby certify that:

1. 1 amaduly clected Vice President — Human Resources of _NIIT Technologiesfne .

2. The following was resolved and duly adopted al a meeting of the Board of Directors of the Corporation duly held on

" RESOLVED: That the Controller and Secretary,

is hereby suthonized on behalf of this Corporation to enter into the said contracl with the State and to execute any and
atl documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desimble or appropriate. .

3. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this pasition on April 18t
2005, . -

4. The forgoing resoluti smot been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary as of .

NIIT Technologies Inc. Vice Preddent - Human Resources

STATEOF _____ Gcorgia
’

County of RMMWIAA™

The foregoing instrument was acknowledged before me this ] l dayof -

Dheeraj Bhagfai /)

Nothry Public /Justice of the Peace




State of Nefo Hampshire

Bepartment of State

CERTIFICATL

1, William M. Gardner, Secretary of State ol the State of New [{ampshire. do herchy
certily that NHT Technologies Inc. a(n) Georgia corporation, is authorized (o ransact

busincss in New Hampshirc and qualified on October, 3 2008. 1 further cenify that all

fees and annual reports required by the Secrctary of State's office have been received.

f

In TESTIMONY WHEREQF, ] hereto
set my hand and cause 10 be afTixed
the Scal of the Siate of New Hampshire,
this I day of June, A.D. 2016

iy Skl

\r\"illiam M. Gardner
Secretary of Siale

[—
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ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE (MWOOMYYYY)
1572018

REPRESENTATIVE OR PRODUCER, AKD THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISBUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RICHTE UPON THE CERTIFICATE HOLODER. THIS
CERTIFICATE DOES MOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURAMCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cartificats holder In lisu of such endorsamentis).

IMPORTANT: It the cert/ficats hoider is an ADDITIONAL INSURED, the policy(les) must be endorsed.  BUBROGATION I3 WAIVED, sublect lo
the terms and conditions of the policy, certaln polickes may require en endorsament. A ststement on this certificite dows ot confer rights to the

PRODUCER

Commercia! Lines - (404) 923-2700

Wells Fargo Insurance Services USA, Inc.
W75 Piecmont Rosd NE, Sulta BOO
Aganis, GA J0305-20888

[ wsimeo

NIT TECHNOLOGIES. INC,

2RV Atlanta Cartificats Request

l.E E’ P 404-923-3700
sticenrecuesi@wolifs po.com

0% et 077025089 |

| ADOREEN: L -
- . o JJERURTRS] AR ORDING COVERACGE axs
sayngra: Grest Nodhem Inswance Company S 70303
mauxtne; Foderslinguranco Company | W02

PRUREIRC; | C.
1050 Crown Pointe Parkway | mavntrp: K o —
.| Suite 500 WIURIRE: | c———
Atianta GA 30338 POURIRY .
COVERAGES CERTIFICATE NUMBER: 9998352 REVISION NUMBER: Ses baiow

THIS IS TO CEATIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED., NOTWITHSTANDING ANY RECUIREMENT, TERM OR CONDITIOM OF ANY CONTRACT OR QTMER QOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCI._UESONS AND CONDITIONS DF SUCH POUICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS,

E'r TYrL OF BOURANCE 2aa0 [ovD FOLCY HUMBER mm [ it ]

A K | CORMENCUL GENTRAL LABRTY 35862038 010172018 | 01012017 | 2Aln occurresce s 1,800,000
[ ciumamoe [X] oceur k: S emel, _|8_ om0
- - MED EXP jany oo parsany | 1 10000 |
L | PERSONAL 4 ADV INARY | § _ 1000000
con AOGREQATE LMIT APRLIZS PER GENERAL AGGREGATE |3 2,000,000

roucy 28 |x]iec PRODUGTE - COMPOP AGG | & 000,000
Qinen '

8 | Aviowoess Lasamry 73547384 010172018 | 01012017 | (e oo sro Ly | 1,000,000

1 | wevauro $100,000 Limit DOOLY INASRY fRer pon) | &
!x_ ALL OVWNED ﬂggmw Hirod Phys Demago BOOLY BLARY (Per accdemi| §
AN ) Comp-$300 Do b sk saas N I

i Col-$500 Ded ' 3

g |x|veerzuaiws 2 Jocoim 70830147 010172016 | 0120172017 | sacw oceynesnce s 10,000,000
| |excessuas CLAWS uADE  ADGREQATE e 1000000 |
T e ar

T1725711 01012016 | 010472047 | X | s¥arure | En .

® ::r,z:'r':vmtum N E L. EACH ACCIDENT 3 1.000.00
OFFETAMERIER EXCLUOED?Y WA = b
1N ndainry b KHG L1 OrSEARE . EA EWMLOYED & 1,000.000

| DS o B RAT NS bae 81 OsHASE - OLICY it | 100,000
| |

NITT MEDIA TECHNOLOGIES. LLC.
!

OESCRPTION OF CPEAATIONS FLOCATIONS | VEHICLES [ACORD 191, Afdional Romarks Behedule. iy be ststhed I mary apace b required)
NAMED INSUREDS:NIIT(USA), INC.; NIT TECHNOLOGIES, INC..NIT TECHNOLOGIES LIMITED..NIT HEALTHCARE TECHNOLOGIES, INC. AND

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshite

Dept. of information Tachnology
Chief tnformaton Offcar

27 Hazen Drive

Congord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIED OE CANCELLED BEFORE
THE £XPIRATION OATE THEREOF, NOTICE WALL BE ODELVERED ™
ACCORDANCE WITH THE POLICY PROVIBIONI.

AUTHOMNTIED REPATSENTATIVE
. 9,...,5,/._

The ACORD name and loge are registered masks of ACORD

ACORD 25 (201401)
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© 1980-2014 ACORD CORPORATION. All rights roserved.




