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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-80O-735-2964

www.nh.gov/doit

Sip

Denis Goulet

Commissioner

May 12,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
enter into a Sole Source contract amendment with Coforge, Inc. (Erstwhile NIIT Technologies Inc.)
(Vendor #165248) of Atlanta OA, by increasing the price limitation by $746,240 from $2,299,000 to
$3,045,240 for technical support services for the Municipal Agent Automation Project (MAAP). The
purpose of this increase is to add an additional resource to work closely with DMV personnel to define
business requirements, design and implement programs that support software changes necessary to the
MAAP project. The contract was originally approved on June 29, 2016, item #51 and amended on June
19, 2019, Item #129.

2) Further authorize the Department to extend the expiration date of the contract from June 30, 2021 to
August 31, 2022. The contract amendment will be effective upon Governor and Executive Council
approval through August 31, 2022.

Agency (Class 27) Funds: The agency Class 27 used by DOS to reimburse DoIT for this contract is -
Cost of Collections 82.59% Other, 17.41% Federal Funds. Funds are anticipated to be available in State
Fiscal Years 2022 and 2023 contingent upon the availability and continued appropriation of funds with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed and
justified.

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCTG

UNIT#- DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

Activity
Code

FY 22 FY 23

01-03-03-030010-76230000- DoIT- IT for DOS

046-500465 - IT Consultants
03230147 $635,520 $110,720

SUBTOTAL $635,520.00 $110,720.00

GRAND TOTAL $746,240.00

Innovative Technologies Today for New Hampshire's Tomorrow



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

the purpose of the amendment is for three (3) vendor staff resources to provide for additional application,
development, testing and implementation support for the Department of Safety's Motor Vehicle Registration
and Title System, Municipal Agent Automation Project (MAAP).

This contract amendment is sole source allow Coforge additional time to continue with the current
contracted functionality, while DOS releases a Request for Proposal and awards a resulting contract for
support for the Department of Safety's Motor Vehicle Registration and Title System, Municipal
Agent Automation Project (MAAP)..

The Department of Information Technology respectfully requests approval of this amendment.

Respectfully submitted,

Denis Goulet

Commissioner

Department of Information Technology

Robert L. Qumn
Commissioner

Department of Safety
DG/kaf

20I6-033B

RID # 59687

cc: Pam McGovem, DOS IT Lead

Innovative Technologies Today f' or New Hampshire's Tomorrow
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 4, 2021 ■

Robert L. Quinn

Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner QuInn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with NUT Technologies of
Atlanta, OA, as described below and referenced as DolT No. 2016-033B.

The purpose of this request is to enter into a contract amendment with NUT Technologies
for technical support services for the Municipal Agent Automation Project (MAAP) to
provide additional application, development, testing and implementation support for the
Department' of Safety's Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP).

The funding amount for this amendment is $746,240, increasing the current contract from
$2,299,000 to $3,045,240. This amendment also extends the contract completion date to
August 31, 2022 from the original completion date of June 30, 2021 and shall become
effective upon Governor and Executive Council approval through August 31, 2022.

A copy of this letter should accompany the Department of Safety's submission to the Governor
and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #2016-0338

RID;59687

cc; Pam McGovem, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of Safety iMAAP Support

RFP 2016-033

contract amendment b

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#20I6-033j on June 29, 2016, Item #51 and amended on June 19. 2019. Item #129 (herein after referred to
as the "Agreement"), Coforge Inc (Erstwhile NUT Technologies, Inc). (Coforge) agreed to supply certain
services upon the terms and conditions .specified in the Agreement and in consideration of payment by the
Depanment of htfonnation Technology certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Aineiidmcnt and the.provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Depanment wishes to increase the contract price by S746. 240 to bring the total
contract price to 53.045,240.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the panics agree as follows:

Contract Agreement/General Provisions is hereby amended a.s follows:

1. Amend Sect ion 1.7 of the Agreement • General Provisions by extending the end date to August 31.
2022.

2. Amend Section 1.8 of the Contract Agreement • General Provisions by increasing the Price
Limitation from 52,299,000 to 53,045,240.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation
from 52,299,000 to 53,045,240. This vvill accommodate the use olThrce (3) vendor staff member for
6720 hours for support and maintenance of various MAAP modules for NH DOS.

Exhibit 13: of the Agreement is hereby amended n.s described below;

Section 1.1 Not to Exceed, IT Consultant Scn'iccs Hourly Rates Table is updated as follows

IT Consultant Services Hourly Rates Table

Position Title
SPY

2017

SFV

2018

SFV

2019

SFV

2020

SFV

2021

SFV

2022

SFV

2023

Senior Developer 595 599 5103 SI07 Stll 51 17 5122

Junior Developer S85 SS9 S93 S97 SlOi S107 SI 12

Initial all pages
Coforge Initials

20)6-033 Amendtncnt B 4/16/2021

Page 1 of 3



State of New Hampshire
Department of Safety MAAP Support

RFP 2016-033
CONTRACT AMENDMENT B

Table 2 Contract 2016-033 - DOS MAAP Support Contract

:^>^:ONTRACT

t AMENDMENT
;l NU\vrBERi?-';rr

AMENDMENT'TYPE - .

-1 1 - 1

.  • . : • ••! t."' •-

.G«S:'G^-lV
'r^'APPROVAL V
ii'V; •DAtE-'r-'.:'

i

VEND A
:>'|:DATE'

• -.i. . •. .!■

-,r
'  - r ' '

.-• -' eONTR^Gir...:
- A;'vASlGUi^A^'" -

2016-033 Original Contract June 29, 2016,
Ilein ff 51

6/30/2019 SI. 185.000.00

2016-033
Amendinenl A

Amendment to increase
Funding and Extend End Dale

June 19, 2019,
Item# 129

6/30/2021 SI.114.000

2016-033
Amendment B

Amendment to Increase
Funding and Extend End Date

TBD 8/31/2022 S746. 240

•' -1. '• ;eON,TRACriT,O.TALJc: r v'
--.-K

;;S3:,p45.24Qir^rrvr^:^r:!.A
-A lA:'-'.: ''

Initial ull pages
Colbrge Initials

2016-033 Amendment B 4/I6/202I
Page 2 of 3



State of New Hampshire
Department of Safety MAAP Support

RFP 2016-033
CONTRACT AMKNDMENT U

Except as provided herein, all provisions of the Agreement shall remain in full force and clTect. This
modincation shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEIIEOF. the parties have licreunto .set their hands as ofihe day and year first above
uTitten.

Riiesh Agrawal
A.ssociatc Vice President, Finance
Coforgc Inc (Erstwhile NIIT Tcchnologie.s, Inc.)

D„e: tgM/;g/2D2)

State of New Hampshire

Date: Mav 4. 2021

• iuiii|^dlj|| V

AJi-
Denis Goulet, Commissioner

State of New Hampshire
Department of Infomiation Technology

Approved by the.Attorncy General (Form, Subistancc and E.xecution)

/s/StacieM.Moeser May 10, 2021
State of New Hampshire, Department of Justice

Initial all pages V 2016-033 Amendment B 4/16/2021
Coforge Initials Page 3 of 3.



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secrelar>' of State of the Slate of New Hampshire, do hereby certify that NUT TECHNOLOGIES INC. is

a Georgia Profit Corporation registered to transact business in New Hampshire on October 03. 2008. 1, further certify that all fees

and documents required by the Secretary' of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 603245

Certificate Number: 0005344668

O/?

I&.

o ■©

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th day of April A.D. 2021.

William M. Gardner

Secretary of State



Coforge

CERTIFICATE OF AUTHORITYA^OTE

I, Ruchi Kulhari ^ do hereby certify thai;

1. I am a duly elected Senior Vice President - Human Resources of Coforoe Inc. ̂ Erstwhile NUT
Technologies Inc).

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation
duly held on March I?**. 2004.

RESOLVED: That the Associate Vice President. Rnance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the Slate and to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he/she may deem necessary; desirable or appropriate.

3. Ritesh Acrawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this
position on April 1st. 2019.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as
Associate Vice Presid^t. Finance as of April lb***. 2021.

April 16. 2021

Ruchi Kwimri, Senior Vice President - Human Resources Date

Coforge Inc. (Erstwhile NUT Technologies Inc.)

1  .

Colorge Inc.
502 Carnegie Center Drive «30l. Princeton. NJ 06540. USA Tel: (770) 260-6113, www.cdorgetech.com

Coforge inc | Confidential



Control Number : 0415662

STATE OF GEORGIA
Secretary of State
Corporations Division

313 West Tower

2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF AMENDMENT
NAME CHANGE

I, Brad Raffensperger, the Secretary; o'f State and.ithe* Cotporatipn, Cornrnissioner of the State of
Georgia, hereby certify under the^seal bf fny office that iT ,4./;; ■■ •"-Vv 'jv

f-y'/ ^ a DbmesticVProflt Gorporatiori / \
•  • '• -S " ■

v/-'
; Secretary 6f.State'ohl69/01/2020 changing/ /f

has filed articIes/certi'ficate.t.ofTjamendment in the Office of the
r f I

Its name to

and has paid the
Attached hereto.

-Is

I K I. NanDbraestic-Profit Gbrpbrad\)hV.K'. li- l

required^fees?as provided-by Title 14 of therOfficial-.Gode-of (^.^rgia-Annotated.
is aKrue*and correcVCopy of said articles/'-certificate'df'amehdrhent.// ](

vV. ■: : v;" . . /.'/y
/2y

• \;

V,'

' .,^'WITOESS my^hand;^d;official seal in the City of Atlanta
"■ ■ -Ct^Tand;the.'Stateb^^^ on 09/03/2020.

A
O

776

72''^

Brad Raffensperger
Secretary of State



ARTICLES OF AMENDMENT ^Electronically Filed*
Secretary of State
Filing Date: 8/27/2020 4:09:42 PM

Business Name : NUT TECHNOLOGIES INC.

Control Number : 0415662

The entity hereby adopts an amendment to change its name to the following new business name:

New Business Name : Coforge, Inc.

Effective Date : 09/01/2020

The date of the adoption of the amendment was: 08/26/2020

The amendment was duly adopted by the following method :
The amendment was adopted by a sufficient vote of the shareholders.

The date of the adoption of the amendment was: 08/26/2020

C
[y>'^.MtMr.-.-^i.i|i,iMi.i,^i.i ,.iMi 1,1 ...IIJ i.■v^^^.u^^■^l;'■■■^■■^^,. ■r,'MTt'i->'i'i>P»',rfjj' '■'■■',"V1-?V"""-' s '■!)

The undersigned does hereby certify that a request for publication of a notice of the filing of articles of amendment to change the
corporation's name along with the publication fee of $40.00 has been forwarded to the legal organ of the county of the
registered office as required by O.C.G.A. 14-2-1006.1.

Authorizer Signature : Ritesh Agrawal Authorlzcr Title : Officer



Client#: 1793767 COFORLIM

ACORD.. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOnrYYY)

3/25/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer any rights to the certificate holder In lieu of such iendorsement(s).

PRODUCER

USI Insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

CONTACT
NAME:

K'o. E«): 404 923-3700
E-MAIL
ADDRESS:

INSURER(S) APFORDING COVERAGE NAIC#

INSURER A: Great Northern Insurance Company 20303

INSURED

Coforge, Inc.
1050 Crown Pointe Parkway, Suite 1000
Atianta, GA 30338

INSURER B: Federal Insurance Company 20281

INSURER c : Chubb indemnity Insurance Company 12777

INSURER D : 22667

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OP INSURANCE

AODL

ItiSfi
SUBR

POLICY NUMBER
POLICY EPF

(mm/oo/yyyy)
POLICY EXP

imm/do/yyyyi LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

36048069 04/01/2021 04/01/2022 EACH OCCURRENCE

ISES fEa occurrence!

MED EXP (Any poe p«f»wi)

PERSONAL & AOV INJURY

GENT AGGREGATE LIMIT APPLIES PER:

POLICY I J JECT I I LOC
GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

OTHER;

COMBINED SINGLE LIMIT
lEa acddantl

$1.000.000

$50.000

$10,000

$1,000,000

$2.000.000

$2,000,000

AUTOMOBILE LIABILITY 73614321 04/01/2021 04/01/2022

ANY AUTO

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

BODILY INJURY (Per parson) $1,000,000
SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Par aoddeni)

PROPERTY DAMAGE
IPer acddenll

$1,000,000

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

79894589 04/01/2021 04/01/2022 EACH OCCURRENCE $10.000.000

AGGREGATE . $10.000.000

X RETENTION $0
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y IN
ANY PROPRIETOR/PARTNER/EXECUTIVEi
OPFICER/MEM8ER EXCLUDED?

(Mandatory In NH)
II yes, describe urtder
DESCRIPTION OP OPERATIONS below

'm

71750290

71750291

04/01/2021 04/01/2022 V PER
X STATUTE

OTH-

E.L. EACH ACCIDENT $1,000.000

E,L. DISEASE - EA EMPLOYEE $1,000,000

E,L. DISEASE - POLICY LIMIT $1,000,000

DESCRIPTION OP OPERATIONS I LOCATIONS / VEHICLES (ACORO 101, Additional Rsmarhs Schedule, may be attached If more space is fsqulred)

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Dept of inf Tech, Denis Goulet,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Dr.

Concord, NH 03301

1

AUTHORIZED REPRESENTATIVE

ACORD 25.(2016/03) 1 of 1
#S31569023/M31568944

<01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
BCAE5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: l-800-735r2964

www.nh.gov/doit

Denis Coulet

Commissioner

June 5, 20i9

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technollgy, for the benefit of the Department of Safety, to
exercise a contract renewal option with NUT Technologies (Vendor #165248) of Atlanta OA, by
increasing the price limitation by $1,1 14,000 from $1,185,000 to $2,299,000 for technical support
services for the Municipal Agent Automation Project (MAAP). The purpose of this increase is to add an
additional resource to work closely with DMV personnel to define business requirements, design and

necessary to the MAAP project. The contract was

1)

implement programs that support software changes

2)

originally approved on June 29, 2016, item #51.

Further authorize the Department to extend the expiration date of the contract from June 30,2019 to June
30, 2021. The contract amendment will be effective upon Governor and Executive Council approval
through June 30,2021.

82.59% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DoIT for this
contract is 100% Agency Income - Cost of Collections, 17.41% Federal Funds. Funds are anticipated to
be available in State Fiscal Years 2020 and 202l| contingent upon the availability and continued
appropriation of funds with the authority to adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified.

:at#-dept#.agencv#-activity#-acctc

UNIT#- DEPT NAME-AGENCV NAME-ACCTG

unit NAME

: LASS CODE-ACCOUNT CODE -CLASS TITLE

Activity
Code

•

FY 2020 FY 2021

01-03-03-030010-76230000- DolT- IT for DOS

046-500465 - IT Consultants 03230147 $460,000 $460,000

02-23-23-232010-29120000- CVISN/lTD Grant

046-500465 - IT Consultants n/a $194,000

SUBTOTAL $654,000.00 -  $460,000.00

GRAND TOTAL $1,114,000.00

Innovative Technologies Today for New Hampshire's Tomorrow



His ExceUcncy, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

The purpose of the amendment is for three (3) vendor staff resources to provide for additional application,
development, testing and implementation support for the Department of Safety's Motor Vehicle Registration
and Title System, Municipal Agent Automation Project (MAAP).

The Department of Information Technology respectfully requests approval of this amendment.

Respectfully submitted.

DG/kaf

.2016-033A

RID#4I665

cc: Pam McGovem, DOS IT Lead

Denis Goulet

Commissioner

Department of Information Technology

^  Robert L. Quit
Commissioner

Department of Safety

Innovative Technologies Today fo'f New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INl|ORMATION TECHNOLOGY.

27 Hflzen Dr.) Concord. NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www. r\h;gov/doit

Denis Gouiet

Commissioner

May 23,2019

Robert L. Quinn
Commissioner of Safety

Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with NUT Technologies of Atlanta,
OA, as described below and referenced as DoIT No. 2016-033A.

The purpose of this request is to enter into a contract amendment with NUT Technologies
for technical support services for the Municipal Agent Automation Project (MAAP) to
provide additional application, development, testmg and implernentation support for the
Department' of Safety's Motor Vehicle Regisfration and Title System, Municipal Agent
Automation Project (MAAP).

The funding amount for this amendment is $ I, I
$1,185,000 to $2,299,000. This amendment a
June 30, 2021 from the original completion

14,000, increasing the current contract from
so extends the contract completion date to
date of June 30, 2019 and.shall become

effective upon Governor and Executive Council approval through June 30, 2021.

A copy of this letter should accompany the DolT's submission to the Governor and Executive
Council for approval.

DG/kaf/ck

DoIT #2016-033 A

RID41665

cc: Pam McGovem, IT Manager, DolT

Sincerely

Denis Gouiet

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of Safety MAAP Support

RFP 2016-033

CONTRACT AMEPWMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#20.16-033, on June 29,2016, Item# 51 (herein after referred to as the "Agreement"), NUTTechnologics,
Inc. (NIIT) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Infonnation Technology certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of (he
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $ 1,114,000.00,
Increasing the contract amount from $1,185,000.00 to a total of $2,299,000.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement - General Provisions by extending the end date to June 30,
2021.

2. Amend Section 1.8 of the Contract Agreement • General Provisions.by increasing the Price
Limitation in the amount of $1,114,000.00, increasing the contract amount from $1,185,000:00 to a
total of $2,299,000.00.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of $1,114,000.00, merging the contract amount from $1,185,000.00 to a total of
$2,299,000.00. This will accommodate the use of three (3) vendor staff member for 6000 hours for
support and maintenance of various MAAP modules for NH DOS.

Exhibit B: of the Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Slate exceed $2,299,000.00 ,
("Total Contract Price")- The payment by the Stale of the total Contract price shall be the only, and the
complete reimbursement to NUT for all fees and expenses, of whatever nature, incurred by NITT in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

(

Initial all pages I 2016-033 Amendment A 5/17/2019
NUT Initials Pase 1 of 3



State of New Hampshire
Department of Safety MAAP Support

RFP 2016-033

CONTRACT AMENDMENT A

Table 2 Contract 2016-033 - DOS MAAP Support Contract

MignM ■ii
2016-033 Original Contract 6/30/2019 $1,185,000.00

2016-033Amendment A Amendment to Increase Funding and
Extend End Date.

6/30/2021 $1,114,000.00

Except as provided herein, all provisions of the Agreement shall remain in ftjll force and'effect. This
modification shall take eftect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date;. OS
Ritesh Agrawal, Controller
NUT Technologies,.Inc.

Corporate Signature Notarized:
STATE OF GEORGIA

11?fall

COUNTY OF Ptfrtj.! b

On this the [7
Officer

day of. 2019 . before me, Ritesh Agrawal . the undersigned
personally appeared and acknowledged her/himself to be the Controller . of

NTTT Technologies. Inc.. a corporation, and that she/he, as such Officer being authorized to do so, executed
the foregoing instrument for the pi^oses therein contained, by signing the name of the corporation by
her/himself as Controller.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: \ & /(( /? ̂
(SEAL)

EdcSutor -
NOTARY PUBUC

Gwlnnett County. GEORGIA
My Commission Expires 10/11/2022

Initial all pages
NUT Initials

2016-033 Amendment A 5/17/2019
Page 2 of 3



State of New Hampshire
Department of Safety MAAP Support

RFP 2016-033

CONTRACT AMENDMENT A

State of New Hampshire

"  " ■>.» s/at-
Denis Goulct, Commissioner
State of New Hampshire
Department of Information Technology

Approved hj^tjjx Atloriify Cf nn nl (Form, Substance and Execution)

Date:
Stfife of New Hampshire, Department of Justice

Initial all pages IS. 2016-033 Amendment A 5/I7/20I9
Y  Page 3 of 3NUT Initials



State of New Hampshire

Department of State

CERTIFICATE

I, Williom M. Gardner, Secretory of Sintc of the State of New Hompshirc, do hereby certify that NUT TECHNOLOGIES INC. is

a Goorgio Profit Corporation registered to transact business in New Hampshire on October 03. 2008. ( further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 603245

CenificDie Number: 0004511543

o

<S4>

Si

4*

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be offlxed

the Seal of the State of New Hompshirc,

this 7ih day of May A.D. 20)9.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY/VOTE

1. Sheeia Thomas ^ do hereby certify that:

1. I am a duly elected Associate Vice President - Human Resources of NITT Technologies Inc

2. Tlie following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March l ?'". 2004.

RESOLVED: That the Controller and Secretary.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State' and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April 1st.

2m. •

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary as of P? [ ,

NUT Technologies Inc. Associate Vice President - Human Resources

STATE OF Georgia

County of

The foregoing instrument was acknowledged before me this _ \'7 day of

^  .2019. by. Sheeia Thomas

(NOTARY SEAL)
Notary Public / Justice of the Peace

Commission Expires: Ww/zz.

ErtcSutor
notary PUBUC

Gwlnnett County. QEOROIA
My Commission ExpifBS 10/11/2022
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AC^Rcf CERTIFICATE OF LIABILITY INSURANCE OATt rMWDOrVYYY)

5/7/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIOHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If tho certificate holder Is an ADDITIONAL INSURED, the pollcylles) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to tho lorms and conditions of the policy, certain policies may require an ondorsemonL A statement on
this cortlfleate does not confer rights to the certlflcsta holder In lieu of such endorsement(s).

PPOOUCCS

Commercial Unas • (404) 923-3700

L/Sl Insurance Services LLC

3475 Piedmont Roed NE, Suite 600

AUanta, OA 30305-2886

Atianis Ceiliflcate Request Team

K F.»: 404-923-3700 1 877.382-0069
AODMts: 8tlceflrequeslQusl.com

INSUREWSI Apfoaomo COVEIUOB NAICS

INSURER A: Grest Nonhem Insurance Company 20303 .

WSURCO

NUT TECHNOLOGIES. INC.

1050 Crown Pdnls Parkway

lOthFioof

AUanta GA 30338

INSURER e: Federal Insurance Company 20261

INSURER c: ' Chubb Indemnity insurance Co. 12777

INSURER 0:

■NiURBREi

INSURER f:

COVERAGES CERTIFICATE NUMBER: 14178235 REVISION NUMBER: See below
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED A60VE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLIOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

\XBtiC
MID

fmn
wvp

MOer lii|i
iwwddWyyyi wrooiYYmTYRtO#IHJUIUX> FOUCT NUMOER LMTI
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LTR

COMMCRCIALOEHERAI. LIABILITY

} ClAIMS-MACe OCCUR
35662036 04/01/2019 04/01/2020 EACH OCCURRENCE
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OEKX AOGREOATE Lwr APPLCSPER:
PRO
JECTPOLICY □ s LOC

OTHER:

OENERAL AOGREOATE
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lEt

1.000.000

l.OOO.OOO

10.000

1.000.000

2,000.000

2,000,000

AUTOMOBILE UABUTV

ANY AUTO

73547354 04A)1/2019 04/01/2020 1,000,000
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HtflEO
AUTOS ONLY
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NON.OWNEO
AUTOS ONLY

BOOlLY INJURY (P«f MClONIII
PROAERTVOAUXSe
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UMBRELLA LIAS

eXCEISLlAB
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CLAIMS^A06

79839147 04/01/2019 04/01/2020 EACH OCCURRENCE 20,000.000

AOGREOATE 20.000.000
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WORKERS COMPEHSATION
AKO f MPLOYERI-UASILirY
ANYPROPRlETORlPARTMEIUEXECUTIVE
OfPICERAAEWSfRCXCLUOEOT
(M«ndat»iY in NH]
H m. FokAo uiOe'
ASCRIPTION OF OPERATIONS Wow

■ in

E
71725711

71750200

04/01/2019

04/02/2019

04/01/2020

04/01/2020

PER
STATUTE

E.L. EACH ACCIDENT 1.000.000

E.L. DISEASE • EA EMPLOYEE i.ooaooo

E.L. DISEASE • POLICY LIMIT 1.000.000

DESCRIPTION Of OPERATIONS IL0CAT1OHS / VEHICLES (ACOR0101. AOdUontl R«m«Hi» 8«h»tfiiN, mtjr bt Mt»cn*4 U nwf* »»•«• li rt^tilr*^)

CertiOcBlo o( Liability

CERTIFICATE HOLDER CANCELLATION

Stale of New Hampshire
Oept. of Information Technology
Chief infoimaUon OfHcer
27 Hazon Drive

Concord. NH 03301

1

SHOULO ANY OF THE ABOVE OESCRIBEO POUCIES BE CANCELLED BSPOAE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESCirTATTVE

Th« ACORD nemo and logo aro regiatorod marks of ACORO ® 198B'2015 ACORO CORPORATION. All rights rosorvod.
ACORD 25 (2016/03)



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazfo Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: l-«)0-735-2964

www.ah.gov/doil

5"/

Denis Coulet

Commissioner

May 24. 2016

Her Excellency, Governor Margarcc Wood Hassan
and (he Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), for the benefit of the Department of
Safety, Division of Motor Vehicles, to enter into a contract with NUT Technologies (Vendor U 165248) of
Atlanta, OA. in the amount of $1,185,000.00 for technical support services for (he Municipal Agent
Automation Project (MAAP) efTective July 1, 2016 or upon Governor and Executive Council approval,
whichever is later through June 30. 2019. This contract may be extended up to two additional years, at the
sole option of the State, subject to the parties' written agreement on applicable fees for each extended term,
up to but not beyond June 30, 2021.

100% Other. (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DoIT for
this contract is 100% Cost of Collections. Funds to support (his request is available in the following
accounts in State Fiscal Year (SFV) 2017 and anticipated to be available in SFY 2018 and 2019, upon the
availability and continued appropriation of funds In the future operating budget, with the ability to adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.

SFY
CAT#-DEPT#-AGENCY#-ACnVITY#-ACCTG

JNIKL DEFT NAME-AGENCY NAME-ACCTG

jNTTNAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOBU AMOUNT TOTALS

2017 01-03-03-030010-76230000- DoIT- IT for DOS

046-500465 - IT Consultants

03230147 $380,000
■

2017 Subtotal $380,000.00

2018 01-03-03-030010-76230000- DoIT- IT for DOS

046-500465 - IT Consultants

03230147 $395,000

2018 Subtotal $395,000.00

2019 OI-03-03-0300IO-76230000- DoIT- IT for DOS

046-500465 - IT Consultants

03230147 $410,000

2019 Subtotal $410,000.00

GRAND TOTAL $1,185,000.00

Innovotive Technologlei Today for New Hampshire's Tomorrow



Her Excellency, Governor Margaret Wood Hassan'
and the Honorable Executive Council

Page?
May 24, 2016

EXPLANATION

This contract is the result of a competitive solicitation under RFP.DOS 2016-033 MAAP Support to
procure staff resources for technical application development in support of maintenance and current product
enhancement requirement for Department of Information Technology. NUT was the only vendor who
submined a Proposal in response to R.FP 2016-033 to provide system support assistance for the Department
of Safety's Motor Vehicle Registration and Title System, MAAP. The original RFP 2009-033 was issued
on September S, 2008, and the contract was approved by C&C on December 18, 2008, Item ^3 and
subsequently amended on December 14, 201 1, Item #13, October 17, 2012 item 12, January 29, 2014, Item
#5, and Febmary II, 2015 Item #28.

NIIT has provided excellent and cost effective resource, offering low cost and high quality software
development services over 8 years. This support includes system maintenance as well as current product
enhancements and mandated changes.

NUT will assist the current team in supporting MAAP, freeing current MAAP resources to help
Division of Motor Vehicle (DMV) to define the requirements for integrating further DMV applications into
the MAAP Java Unix Environment. These technical consulting resources work closely with DMV personnel
to define business requirements, design, write and test'programs, and implement programs that support
sof^arc changes necessary due to legislative mandated changes as well as efficiencies to streamline business
processes. Examples arc EZ-Pass legislation that affects automobile registration renewals, new automobile
registrations with enhanced information and a bar code used by law enforcement personnel, and enhanced
boat registrations. This core registration and titling system supports approximately 870 stale users at 14 State
locations as well as 227 municipalities throughout New Hampshire. MAAP is also utilized by law
enforcement personnel at the local, county, state, and national level.

Due to the shortage of Department of Information Technology personnel with the required technical
skills necessary to support this critical application and extend other applications requiring similar
technologies (VISION), it is imperative that these experienced consultant resources be provided. Recent
retirements from Department of Information Technology has further decreased its resources with the
requisite skills and experience to properly staff this project.

The Department of Information Technology respectfully requests approval of this amendment.

spectfully submitted,

Denis Goulel

Commissioner

2016-033

A&ERJD# 18888

Innovative Technologies Today for New Hampshire's Tomorrow
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr. Concord, NH 03301

Fax: 603.271-1516 TDDAcc«»: UOO.735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June IS,20)6

John J. Barthelmes

Comniissioner

NH Dcpartmcnl of Safety
33 Hazcn Drive

Concord, NH 03305

Dear Commissioner B^helmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with NUT Technologies Inc. of Atlanta, CA,
as described below and referenced as DoIT No. 2016.033.

The purpose of this contract is to provide technical support services for the
Department of Safety's Motor Vehicle Registration and Title System, Municipal
Agent Automation Project (MAAP) Support in the amount not to exceed
$1,185,000.00 effective July 1, 2016 or upon Governor and Executive Council
approval, whichever is later, through June 30, 20)9.

A copy of this letter should accompany the Department of Information Technologies' submission
to the Governor and Executive Council for approval.

ncerely

Denis Goulet

DG/mh

DOIT 2016-033

"Innovativii Technohgiex Todayfor Ney>- Hampshire's Tomorrow



FORM NUMBER P-37<venloo S/S/IS)

' Notice: This ftgrecmenc and all of i(a attacbmeata ihall become public upon tubmiasioo to Governor and
Executive Council for approval. Any information that is private, confidentia) or proprieta/y must
be clcarly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Ham^ishire and the Contractor hereby mumaily agree as follows:

GENERAL PROVISIONS

1.1 Slate Agency Name
bepartment of Information Technology

1.2 State Agency Address
27 Hazen Drive, Concord NH 03301

1.3 Contractor Name
NUTTechnoIogies, Inc.

Contract; 2016-033 MAAP Support

1.4 Contiactor Address

1050 Crowse Point Parkway. Suite 500

Atlanta, GA 30338

1.5 Contractor Phone

Number

770-290-6038

.1.6 Acbount Number

010-003-7623-0300-046-0465

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

SI.185,000.

1.9 - Contracting Officer for State Agency
Michael W. CNeil. Acting IT Lead

•  f-

1.10 Stale Agency Telephone Number
603-230-3456

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Ritesh Agrawal, Controller and Secretary

1.13 Acknowledgement; State of .County of

Op* 0^ f . before the undersigned officer, personall
wfaose name is signed in block Ml, and ac

y appeared the person identified in block 1.12, or satisfactorily
aowledged (bat s/he executed this document in the capacity

SigsaffiMn^otary Publ^ior Justice of the Peace

•* ^ \j
'^l^Jff^pnichnJ^iilcofNotaryorJusticeofihePeacc VJ

1.14 State Agen^ Signature

(IWa 7^^ Date: C ̂'
I.IS .Name and Title of State Agency Signatory

1.16 Approval by the N.H. Departrhcnt of Administration, Division of Personnel 0/applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By; ^ ■ On: . j J ̂  0 ( (p ,
1.18 Approval by the Governor and Executive Council {ifapplicable)

By: On:

Page 1 of 4



2. EMPLOVMENT OF CONTRACTOR/SERVICES TO
BE PERFORMEJ). The Sute of New Hampihire, acting
throu^ the agency identiSed in block I. I ("State"), engages
contractor identified in block 1.3 ("ContractoO U) perform,
and tbe Conioactor sbail perform, the work or sale of goods, or
both, identified and more particuJarty described in ̂  attached
EXHIBIT A which is incorporated h^ein by reference
("Servicea")-

3. EFFECTIVE DATE/COMFLETION OF SERVICES.
3.1 Notwithstanding aoy provision of this Agreement to the
contrary, and subject to tbe approval of the Governor and
Executive Council of the Stale of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
bereunder, shall become effective on the dale the Oovemor
and Executive Council approve thii Agreement aj indicated in
block 1.18, uoleu no such approval is required, in which case
the Agreement iball become effective oo tbe date tbe
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Cootractor prior
to tbe Effective Date shall be performed at the sole-risk of tbe
Contractor, and in tbe event that this Agreement does not
become effective, the State shall have no liability to the
Contraaor, including without limitatioo, any obligation to pay
tbe Contractor for any costs .incurred or Services perfonned.
Contractor must complete alt Services by the Completion Date
specified in block 1.7.

4. CONOrnONAL NATURE OF AGREEMENT.*-

Notwithstanding any provision of this Agreement to the
contnuy, all obligations of the Stale bereunder, including,
without limitation, the continuance of paymenta bereunder, are
contingent upon tbe availability and continued appropriation
of fWs, and in no event shall the State be liable for imy
payments bereunder in excess of such available appropriated
hinds. In the event of a reduction or termination of

appropriated ftmds, the State shall have the right to withhold
payment until such ftmds become available, if ever, and shall
have Che rigbi to terminate this Agreement immediately upoo
giving the Cootractor ootice of such termination. The State
shall not be required to tmnsfer funds from any other account
to the Account identified in block 1,6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRJCE/PRICE LtMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particulWly described in
EXHIBIT B which is incorporatoj herein by reference.
5.2 Tbe payment by the State of tbe contract price shall be tbe
only and tbe complete reimbursement to tbe Contractor for ail
expenses, of wbotever nature iocurred by the Contractor in tbe
performincc hereof, and shall be (he only and the complete
compensation to the Contractor for the Services. The Slate
shall have no liability to the Contractor other than the contract
price.

.  5.3 The State reserves the right to offset from any amounts
otherwise payable.to tbe Contractor under this Agrccmeol
those liquidated amounts required or permitted by N.H. RSA
80:7 (hrou^ RSA 80:7< or any other provision of taw.
5.4 Notwithstanding any provision in (Us Agreement to the .
coQtnuy, and nocwithstanding unexpected circumstaoces, in
no event ibaJl the total of all payments authorized, or actually
.made bereunder, exceed the ̂ ce Umiiation set forth in blo^
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with (he performance of the Services, the
ConCraclor shall comply with ill statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upoo the Contractor, •
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including viiion. hearing and speech, can
communicate with, receive information from, and convey
informatioo to the Cootractor. In addition, tbe Contractor
thai) comply with all applicable copyright laws.
6.2 Duriog ̂ e term of tUs Agreement, the Contractor shall
not discrimirute against employees or applicants for
employment because'of race, color, religion, creed, age, sex, -
handicap, sexual orientation, or national origin and will take
afTinmtive action to prevent such ditcrimiDatioD.
6.3 If this Agreement is funded inany port by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunit/'), as supplcmcrited by the
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with aoy rules, regulations aod guidelines
as the Slate of New Hampshire or (he United States issue to
impiemeot these regulations. The Cootractor further agrees to
permit the State or United Slates access to any of the
Contractor's books, records and accounts for tbe purpose of
ascertaining con^Uaoce with all rules, regulatioas a^ orders,
aod the coveoaou, terms and cooditions of this Agreement.

7. PERSONNEL.

7.1 The Cootractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all peraoonel engaged in the Services thalJ be
qualified to p^orm the Services, and shall ba'properly
licensed aod otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months sfter the
Completion Date in block 1.7, the Contractor shall oot hire,
and shall oot permit aoy lubcootractor or ofhcr person, Gno or.
corporation with whom it it engaged in a combined effort to
perform the Services to hire, any person who is a Slate
employee or official, who is materially Involved in the
procurement, administration or pcrfomunce of this

Page 2 of4
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Agreement. This provision shall survive termination of (hit
Agreemeot.
7.3 The CoQtrecliQg OfTiccr ipecifled in block 1.9, or his or
her succeuor. shall be the State's representative. In the event
of aoy dispute coocerofog the ioterpretation of this Agreement,
the Cootracting Officer's decisioo shall be firtal for the State.

8. EVENT OP DEFAULT/REMEDIES.

8.1 Any ooc or more of (he following acts or omissions of (he
Contractor shsll constitute an event of default hereuoder

("Event of Default"):
8.1.1 failure to perform the Services utisfactorily or on
schedule;
8.1.2 failure to lubmit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or cotidiiioo
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and stupeoding all payments to be made under this
Agr.eement and ordering that (he portion of (he contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has ctired the Event of Default
shall never be paid to the Contractor; .
8.2.3 let off against any other obligations the State may owe to
the Contractor any damages the Stale suffcia by reason of aoy
Evcnl of Defsult; and/or
6.2.4 treat the Agreement as breached and pursue aoy of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONPIDENTIALITY/
PRESERVATION.

9.1 As used in Ibis Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, lurveyt, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyies,
graphic representations, computer programs, computer
printouts, notes, lettcri, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the Stale or purchased with ftinds provided for that purpose
under this Agreement, shall be the property of ibc State, aod
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Con^dcntiality of data shall be governed by N.H. RSA
chapter 91 ̂A or other existing law. DiKlofure of data
requires prior written approval of the State.

Page 3

10. TERMINATION, lo (be event of an early termioatiOD of
this Agreement for any reason other than the completion of the
Services, the Contractor aball deliver to the Contracting
Omcer, not later than fifteen (15) days after (he date of
tenoination, a report ("TcrminaiioD Report") describing in
detail all Services performed, aod the contract price earned, to
and including the dale of tcnnination. Tbe form, subject
marter, content, and number of copies of the Terminatioo
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor

-  an employee of the Stale. Neither the Conoactor nor any of its
ofTicers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emolumemi provided by the Sute lo iu employees.

12. assicnment/delecation/subcontracts.
The Contractor shall not assign, or otherwiie transfer soy
interest in this Agreement without the prior written notice aod
cooKnt of tbe State. None of the Services shall be
subcontracted by the Contractor without tbe prior written
notice and consent of the State.

13. INOEMNinCATION. The Contractor shall defend,
indemnify and bold harmless the State, its bfficers tod
employees, from and against any and all-losses suffered by the
State, its officera and employees,'aod any and all claims,
liabilities or penalties asserted against the Sute, iu ofTicers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the ecu or omissions of the
Contractor. Notwithstanding the foregoing, nothing hereiii
conuioed shall be deemed to constitute a waiver of the

sovereign immunity of'the Sute, which immunity is hereby
'  reserved to the Sute. This covenant in parsgreph 13 shall

survive tbe termioation of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at its.sole expense, obuin and
mainuin in force, and shall require any subcontractor or
assignee to obuin and maintain in force, (he following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amoiinu
of not less than 81,000,000per occurrence and S2,000.000

•  aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagn^h 9.2 herein, in an amount not
leas than 80% of the whole replacement value of the property.
14.2 Tbe policies dcKribed in subparagrapb 14.1 herein shall
be on policy forms and endorumenU approved for use in the
Sute of New Hampshire by tbe N.H. Department of.
Insurance, and issued by insurers licensed in the Sute of New
Hampshire.

of 4
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I4J The Contractor ihalt Aimish to Cfac Contracting OfTicer
identified in block 1.9. or hii or her successor, a certificate(i)
of iosuraoce for all insurance required under this Agreement.
Contractor shall also furnish to the Cootnciing Officer
identified in block 1.9, or bis or ber successor, certiGc«(e(j) of
insurance for all renewals) of insurance required under this
Agrccrnent no later than thirty (30) days prior to the expiration
date of each of the iosuraoce policies. The certiiicate(s) of
insurance and any reoewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting OfTicer identified in block 1.9, or bis
or her successor, no less than thirty (30) days prior.written
notice of cancellation or modification of the policy.

15. WORfCERS' COMPENSATION.

13.1 By signing this abetment, the Cohcractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, (he requirements ofN.H. RSA chapter 281'A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maiotain, and require any subcontractor or assignee to kcutc
and maintain, payment of Workers' Compcnsatioo in
coooectioo with activities which the person proposes to
undertake pursuant to this Agreement Contractor shall
furnish the Contractiog Officer identified in block 1.9, or his
or her successor, proof of Workers' Compeiuation in the
manner described in N.H. RSA chapter 281 -A tod any
applicable rtnewal(s) thereof, which shall be attached and are
ineorporated herein by reference. The State ahall not be
responsible for payment of any Workers' Compenution
premiums or.for any other claim or benefit for Contractor, or
any subcontractor or employee of Cootrsctor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the perfonnance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be constnicd in accordance with the
laws of the State of New Hampshire, and ts binding upon and
inures to the benefit of the parties and their respective
successors and assigns. Tbe wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES, The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agrecmeni
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc incorporated hefcin by
reference.

23. SEVERAfilLITV. In the event any ofthe provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remuniog
provisions of this Agreement will remain in full force atul
effect.

24. CNTFRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constimtes (he entire Agreement and
undentandiog between the parties, and supasedes all prior
Agreements and understandings relsting bereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event ofOefauli shall
be deemed a waiver of its rights with regard to that Event of
Delkult, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver ofthe right ofthe State to enforce each and all of the
provisions hereof upon any further or other Event of Default
00 the part of the Cisotractor.

17. NOTICE. Any notice by a party hereto to (he other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post QfTice addressed to the parties at ̂ e addresses
given in blocks 1.2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instmment in writing signed
by the parties hereto and only after approval of such
imcDdment, waiver or discharge by the Govemor and
Executive Council of the State of New Hampshire unless no
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TERMS AND DEFINITIONS

The following general contracting terms and deHniiions apply except as specifically noted elsewhere in this
document

Acceptance A notice from the State to the Contractor that, as applicable,
Acceptance Testing or Review has been satisfied. .

Acceptance Period The limeframe during which the Acceptance Tesi is
performed.

Acceptance Test Plan An Accepunce Test Plan document describes in detail the
series of tests and training to be performed with
corresponding Acceptance Criteria and how the tests will
be performed.

Agency Agency of the Stale.

Best and Final Offer

(BAFO)
For negotiated procurements, a contractor's final offer
following the conclusion of discussions.

Certification The Contractor's written declaration with full supporting
and written documentation (including without limitation
test results as applicable) that the Contractor has completed
development of the Oeiiverabte and certified its readiness
for applicable Acceptance Testing or Review.

Change Order The document used to propose and accept changes to the
Work Plan

Confidential Information Information required to be kept Confidential from
unauthorized disclosure

Contract Contract means a binding legal agreement between the State of
New Hampshire and the Contractor. The Contract includes,
without limitation, the Request for Proposal, the Offer submitted
in response to the RFP, the Contract Award, the standard
Purchase Terms and Conditions, Supplemental Terms and
Conditions if any, Specifications, and any addenda and
amendments thereto.

Contract Conclusion Refers to the conclusion of Contracts, for any reason,
including but not limited to, the successful Contract
completion, termination for convenience, or termination for
default.

Contractor The Contracted Vendor Company that, will perform the
duties and specifications of the Contract.

Contract Manager The persons identified by the State and by the Contractor
who shall be responsible for all contractual authorizations
and administration of the Contract. These responsibilities
shall include but not be limited to processing Contract
documentation, obtaining executive approvals, tracking
costs and payments, and for the State, acting as the State
representative in all Contract adminiistration activities.

2016-033 MAAP Support Contract Agreement Part 2
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DAS • Department of Administrative Services
Data Slate records, files, forms, data and other documents or

information that will be converted by the Contractor for
processing.

Days Calendar days unless otherwise indicated.

Deficiency/Deficiencies A failure of a Deliverable or a defect in a Deliverable

resulting in its not conforming to its Specification.
Deviation from- approved specification of the System
document:

•  Class A Defect • Critical does not allow system to
operate, no work around, demands immediate
action.

•  Class B Defect - Defect does not stop operation.
There is a work around and user can perform tasks.

•  Class C Defect - Defect cosmetic in nature,

minimal effect on system, low priority. User can
use system.

Deliverable A Deliverable is any Written, Software, or Non-Software
Document (letter, report, manual, book, other), provided by
the Contractor to the Stale or under the terms of a contract
requirement

Department Agency of the State
DOIT Department of Information Technology is a centralized

information technology agency in the State that supports
many agencies established under RSA 4-D under the
governor.

Deployment A contracted grouping of Deliverables including but not
limited to Software, Services, and Warranties scheduled for
implementation.

Documentation All operations, technical, user, and other manuals used in
conjunction with the System and Software, in whole and in
part.

EfTective Date The date on which an agreement, such as a contract, takes effect.

Enhancements
V

Updates, additions, modifications to, and new releases for
the Software, and ell changes to the Documentation as a
result of Enhancements, including, but not limited to.
Enhancements produced by Change Orders.

Firm Fixed Price Contract A firm-fixed-price contract provides a price that is not
subject to increase, i.e., adjustment on the basis of the
Contractor's cost experience in performing the Contract. -

Fully loaded Rates are inclusive of ell allowable expenses, including, but
not limited to: meals, hotel/housing, airfare, car rentals, cor
mileage, and out of pocket expenses.

Governor and Council The New Hampshire Governor and Executive Council.

GAAP Generally Accepted Accounting Principles

2016-033 MAAP Support Conlraci Agreement.Part 2
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HIPAA The Health Insurance Portability and Accountability Act of
1996.

Information Technology
(IT)

Reference for the tools end processes used for the
gathering, storing, manipulating, transmitting, sharing, and
sensing of information including, but not limited to, data
processing, computing, information systems,
telecommunications, and various audio and' video
technoloeies.

MAAP Municipal Agent Automation Project - Department of
Motor Vehicle project to handle registration and title
processes.

Non-Exclusive Contract A Contract executed by the Slate that does not restrict-any
State Agencies from seeking alternative sources for the
product or service

Normal Business Hours ' 8:00 AM to 4:30 PM EST, Monday through Friday,
excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4th, Labor Day,
Veterans Day. Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day.

Notice to Proceed The Slate Contract Manager's direction to the Contractor to
begin work on (he Contract on a given date and time.

Order of Precedence The order in which Contract Activities/Documents preside
in the event of a conflict or ambiguity.

Project The planned undertaking regarding the subject matter of
this (Contract and the activities of the parties related hereto.

Project Managers 77ie persons identiHed who shall function as the Slate's and
Contractor's representative with regard to Review and
Acceptance of Coniract Deliverables, invoice sign off, and
review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Proposal The submission from a Contractor in response to the RFP.

RFP (Request for
Proposal)

A Request For Proposal which solicits vendor proposajs to
satisfy State functional requirements by supplying data
processing product and/or service resources according to
specific terms and conditions.

Schedule The dales described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Services The work or labor to be performed by the Contractor on the
Project as described in the Contract.

Solution The Solution consists of the total solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications.

Specifications Documents that describe the requirements of and the
functions (0 be performed by the resulting Deliverables.

20)6-033 MAAP Support Coniract Agreement Part 2
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State The Stale of New Hampshire, acting through the
Department of Information Technology for the Department
of Safety.

State Confidential

Information

State information regardless of its form that is not subject to
public disclosure under applicable state and federal laws
and regulations, including but not limited to RSA Chapter
91-A.

State Data Any information contained within Stale systems in
electronic or paper format.

State Fiscal Year (SPY) The New Hampshire Slate Fiscal Year extends from July 1"
through June 30'*' of the following calendar year.

Subcontractor A person, partnership, or company not in the employment
of or owned by the Contractor, that is performing Services
under the Contract under a separate Contract with or on
behalf of the Contractor.

System All Software, specified hardware, and interfaces and
extensions, integrated and functioning together in
accordance with the Specifications.

TBD To Be Determined

UAT User Acceptance Tests

Vendor A Contractor submining a proposal to provide IT
Consulting services in response to the RFP

Work for Hire Work created or prepared by contracted personnel within
the scope of their employment, or a work specially ordered
or commissioned for use as a contribution to a collective

work. Such work is considered the sole property of the
State.

Work Plan The plan and delineation of tasks, activities and events to
be perfoimed and Deliverables to be produced under the
Project.

2016-033 MAAP Support Contract Agreement Part 2
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DEPARTMENT OF SAFETY
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MAAP SUPPORT CONTRACT
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This Contraci is by and between the State of New Hampshire, acting through the Department of Information
Technology (the "State"), and NUT Technologies, Inc. ("Nlir") a Georgia CoTXjraiion. having its principal place
ofbusinessat 1050 Crown Pointe Parkway. Suite 500, Atlanta, OA 30338.

RECITALS

The State issued a Request for Proposal 2016-033 to procure staff resources for technical application development
services in support of maintenance and current product enhancement requirements for the Department of
Information Technology.

NUT submitted a Proposal in response to RFP 2016-033 to provide system support assistance for the Department of
Safety's Motor Vehicle Registration and Title System, Municipal Agent Automation Project (MAAP).

i

The parlies agree as follows:

1. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents ("Contract Documents"):

a. Part I-State Terms and Conditions contained in the Form P-37

b. Part 2- The Contract Agreement
c. Pan 3- Exhibits

Exhibit A Contract Deliverables
Exhibit B Price and Payment Schedule
Exhibit C Special Provisions
Exhibit D RFP 2016-033. Dated, 03-01-2016, with Addcndums 1.2 and 3 incorporated by

reference

Exhibit E Contractor Proposal to RFP 2016-033. Dated 04-08-20I6, incorporated by
reference

Exhibit F Cenificalcs and Attachments
Attachment I The Contractor Cenificatc of Vote

Attachment 2 The Contractor Certificate of Authority
Attachment 3 The Contractor Certificate of Insurance

1.2 Order of Precedence

In the event of conflict or ambiguity among any of (he text of the Contract Documents, the following Order
of Precedence shall govern:

a. The State ofNew Hampshire Terms and Conditions Form P'37.
b. The General Contract Requirements, as stated in the RFP Section 6, and the State of New

Hampshire Terms and Conditions, as stated In RFP section 0-4.
c. State of New Hampshire, Department of Information Technology, Contract 2016-003;
d. RFP 2016-033 MAAP Support, dated March I, 2016, with Addendums 1, 2 and 3 incorporated;

then

e. NIIT's Proposal to RFP 2016-033, dated April 8, 2016.

2016-033 MAAP Support Contract Agreement Part 2
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2. CONTRACT TERM

The Contract shall take effect after full execution by the panies, and the receipt of required govenimentat
approvals, including but not limited to. Governor and Executive Council approval (the "Effective Date").

The Contract will begin on the Effective Dale and extend through June 30, 2019. The Term may be extended up
to two additional years, ("Extended Term") at the sole option of the Slate, subject to the parties' written
agreement on applicable fees for each extended term, up to but not beyond June 30, 2021.

NUT shall commence work upon issuance of the Notice to Proceed by the State. IfNIIT commences work prior

to the Effective Dale and a Notice to Proceed, such work will be performed at the sole risk of NUT and the Slate
shall be under no obligation to pay NUT for any costs incurred or services performed.

Time is of the essence in the performance ofNIIT's obligations under the Contract.

3. COMPENSATION

3.1 Contract Price

The Contract price, method of payment, and terms of payment arc identified in Contract Exhibit B: Price
and Payment Schedule.

3.2 Non-Exclusive, NOT TO EXCEED Contract

This is a Non-Exclusive, NOT TO EXCEED ("NTE") Contract with price and term limitations as set forth
in the Contract. Notwithstanding any other provision of the Contract to the contrary, in nO event shall total
payments under the Contract exceed SI.IS5.000.

The State may, at'its discretion, retain other contractors to provide Services procured under this Contract.
.NUT will not be responsible for any delay, act, or omission of such other contractors, except that NUT shall
be responsible for any delay, act, or omission of the other contractors if such delay, act, or omission Is
caused by or due to the fault of NUT.

4. CONTRACT MANAGEMENT

The Contract implementation will require the coordinated efforts of both NUT and Slate personnel. NUT shall
provide all necessary resources'to perform its obligations under the Contract.

4.1 NUT Contract Manager

NUT shall assign a Contract Manager who shall be responsible for all Contract authorization and
administration. NIIT's Contract Manager is:

Rilesh Agrawal
Secretary and Controller
1050 Crown Pointe Parkway, #500, Atlanta, CA 30338
TEL: 770 290 6038

FAX: 770 234 6275 - ^
EMAIL:Ritesh. Agrawal@niit-tech.com

2016-033 MAAP Support Contract Agreement Part 2
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4.2 NUT Key Project Staff

4.2.1 NUT shell assign "Key Project SlafP' who meet the requirements of the Contract, Including but not
limited to, the requirements set forth in RFP Appendix C: Requirements and Deliverables, Section
C-I: Requirements. The State may conduct reference and background checks on NUT Key Project
Staff. The Stale reserves the right to require removal or reassignment of NUT Key Project Staff
who are found unacceptable to the Slate. Any background checks shall be performed in accordance
with Contract Section 4.10: Background Checks.

,4.2.2 NUT shall itot change any NUT Key Project.Staff commitments without providing the State written
justincatlon and obtaining prior written approval of the State. State approvals for replacement of
NUT Key Project Staff will not be unreasonably withheld. The replacement NUT Key Project Staff
shall have comparable or greater skills than the NUT Key Project Staff being replaced; meet the
requirements of the Contract, including but not limited to the requirements set forth in RFP
Appendix C: Requirements and Deliverables, Section C-I: Requirement.r, and be subject to
reference and background checks described above in Contract Section 4.2.1 and in Contract Section
4.10: Background Checks. ,

In the event of staff replacement NUT shall assign to the Contract replacement NUT Key Project
Staff promptly. Replacement Project staft shall have comparable or greater skills with regard to
performance of the Project as the staff being replaced and be subject to the provisions of the
Contract. Until NUT Key Project Staff replacement is assigned, NUT shall continue providing
NUT Key Project Staff services with an interim suitable NUT Key Project Staff member.

4.2.3 Notwithstanding any other .provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract and declare NUT in default if NUT fails to assign NUT Key
Project Staff meeting the requirements and terms of the Contract.

4.2J.1 NUT Key Project Staff shall consist of the following individuals in roles as identified
below:

Key Members of NllTs Team are:

NUT'S Team -Key Membcr(a) lUlfi

Deepak Pant Senior Developer
Arun Kumar Junior Developer

Sundcep Mahcshwari Junior Developer
NagarajBhat Junior Developer
Manoj Kumar Junior Developer

4.3 State Contract Manager

The State shall assign a State Contract Manager who shall function as the State's representative wiih regard
to Contract administration. The State Contract Manager is:

2016-033 MAAP Support Contract Agreement Part 2
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Michael W. O'Ncil, Acting IT Lead
Department of Information Technology
64 South Street

Concord, NH 03301
TEL: (603) 230-3456
FAX: (603) 271*5534

EMAIL: micheel.onejl(gdoit.nh.gov

4.4 State Project Manager

The State shall assign a Slate Project Manager. The Stale Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors; and
c. Managing significant issues and risks.
d. Managing stakeholders'concerns.

The State Project Manager is:

Michael W. O'Nell, Acting IT Lead
Department oflnformation Technology
64 South Street

Concord, NH 03301
TEL:'(603) 230*3456
FAX: (603) 271-5534
EMAIL; michael.oneil@doit.nh.gov

.  4.5 Work Hours

NUT personnel shall work normal business hours between. 8:00 am and 5:00 pm, eight (8) hour
days, folly (40) hour weeks, excluding Slate of New Hampshire holidays. Changes to this schedule
may be made upon agreement with the State Project Manager. However, the,State requires an

. unpaid lunch break of at least thirty (30) minutes be taken after five (5) consecutive hours of work.

4.6 State Meetings and Reports

NUT Contract Manager or NUT Key Project Staff shall submit weekly time sheets reflecting all hoijrs
worked for the week. NIIT Key Project Staff shall participate in meetings and produce reports as requested
by the State. All status reports shall be prepared in formats approved by the State. Status reports shall
include, at a minimum, the following:

a. Accomplishments during weeks being reported;
b. Planned activities for the upcoming two (2) week period;

2016-033 MAAP Support Contract Agreement Part 2
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c. Future activities; and
d. Issues and concerns requiring resolution.

As reasonably requested by the Slate, NUT shall assist the State in preparing reports and presentations at no
additional cost to the State.

s

r

4.7 State-Owned Documents and Data

NUT shall provide the State access to all Documents, State Data, materials, reports, and other work in
progress relating to the Contract ("State-Owned Documents"). Upon termination of the Contract, NUT
shall turn over all State-Owned Documents, material, reports, and work in progress relating to this Contract
to the State at no additional cost to the Slate. State-Owned Documents must be provided in both printed
and electronic format.

4.8 Records Retention and Access Requirements

NUT shall agree to the conditions of all applicable State and fedcmi laws and regulations, which arc
incorporated herein by reference, regarding retention and access requirements. Including without lirhitation,
retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor
Records Retention.

NUT and any of its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. NUT and its Subcontractors
shall retain all such-records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for one (1) year
following the termination of litigation, including the termination of all appeals or the expiration of the

• appeal period.

Upon prior notice and subject to reasonable-time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the Slate and federal officials so authorized
by law, rule, regulation or Contract, as applicable. During the icim of this Contract, acccss-io these items
will be" provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records will be at no cost to the State during the three (3) year period
following termination of the Contract and six (6) year term following litigation relating to the Contract,
including all appeals or the expiration of the appeal period. N(IT shall include the record retention and
review requirements of this section in any of its subcontracts.

The Slate agrees that books, records, documents, and other evidence of accounting procedures and practices
related to NlIT's cost structure and profit factors shall be excluded from the State's review unless the cost
or any other material issued under the Contract is calculated or derived from these factors.

4.9 Accounting Requirements

NUT shall maintain an accounting system in accordance with generally accepted accounting principles.
The costs applicable to the Contract shall be asccrtainable from the accounting system.
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4.10 Background Checks

The State may, at its sole expense, conduct background screening of NilT personnel, identified and
assigned. Background screening shall be completed before such personnel begin providing services. T^e
State shall maintain the confidence of such background screening results in accordance with Contract
Section 9: Use of State's Information. ConfidnntiolUy.

5. DELIVERABLES

NUT shall provide the. State with fully qualified IT Consultant personnel with knowledge and experience as
declared in the NUT Proposal Response, Section V; Qualifications of IT Consultant Stuff to State of NH
Request for Proposal (RFP) 2016-003 fulfilling the Requirements slated in the RFP Appendix C; Requirements
and.Deliverables, Section C-1: Requirements, working on site for full business days on projects as directed by
the State Project Manager as required under the Contract Documents.

6. WARRANTY

6.1 Services

NUT shall warrant all Services provided in the Contract Documents. All Services shall be provided
expeditiously, in a professional manner and will comply in accordance wiih the Specifications listed in the
RFP Appendix C: Requirements and Deliverables. Section 6: General Contract Requirements, and RFP
Appendix C: General Standards and Requirement. ■

6.2 Personnel

NUT shall warrant that all personnel engaged in the Services shall be qualified to perform the Services, and
shell be properly licensed and otherwise authorized to do so underall applicable laws.

6J Warranty Period

NUT shall warrant all Services and personnel, engaged under the Contract as a result of the RFP. for the
duration of the Contract period.

7. INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Software developed in connection with the
performance of obligations under the Contract, or modifications to the Software and their associated
Documentation. '

NUT shall be free to use its general knowledge, skills, experience, and any other ideas, concepts, know-how,
and techniques that are acquired or used in the course of its performance under the Contract.

8. WORK FOR HIRE

In performing its obligations under the Contract, the State and NllT agree that any work created or prepared
by NIlT's personnel within the scope of their empioymcni, or a work specially ordered or commissioned for
use as a contribution to a collective work, shall be considered a work for hire. As such, it shall be considered
the sole property of the State.
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8.1 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or developed
software, software maintained or operated by any of.the State entities, systems, equipment, Documentation,
information, reports, or data of any kind (hereinafter "Information"), Vendor understands and agrees to the
following rules:

a. Every Authorized User has the responsibility to assure the protection of Information from unauthorized
access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for conducting official Stale business, and all other use or access
is strictly forbidden including, but not limited to, personal, or other private and non-State use and that at
no time shall Vendor access or attempt to access any information without having the express authority
to do so.

c. That at no time shall Vendor access or attempt to access any information in a manner inconsistent with
the approved policies, procedures, and /or agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied, shared,
distributed, sub-liccnscd, modified, reverse engineered, rented, or sold, and that at all times Vendor
must use utmost care to protect and keep such software strictly confidential in accordance with the
license or any other Agreement executed by the State. Only equipment or software owned, licensed, or
being evaluated by the State, can be used by the Vendor. Personal sofHvare (including but not limited
to palmtop sync software) shall not be installed on any equipment.

• c. That if the Vendor is found to be in violation of any of the above-slated rules, the User may face
removal from the State Contract, and/or criminal or civil prosecution, if the act constitutes a violation of
law.

8.2 Email Use

Mail and other electronic communication messaging systems are State of New Hampshire property and are
to be used for business purposes only. Email is defined as "internal Email systems" or "State-funded Email
systems". Vendors-understand and agree that use of email shall follow State standard policy (available
upon request).

5.3 In(erDet/Iiitrane( Use

The Iritemct/Inlranct is to be used for access to and distribution of information in direct support of the
business of the State of New Hampshire according to State standard policy (available upon request).

9. USE OF STATERS INFORMATION, CONFIDENTIALITY

9.1 Use of State's Information

In performing its obligations under the Contract, NUT may gain access to information of the Slate,
including Sute Confidential Information, "Stale Confidential information" shall include, but not be
limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A:
Mccess to Public Records and Meetings /sec e.g. RSA Chapter 91-A S Exemptions). NUT shall not use
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(he State Confidential Information developed or obtained during (he performance of, or acquired, or
developed by reason of the Contract, except as is directly connected to and necessary for NIIT's
performance under the Contract, unless otherwise permitted under the Contract.

9.2 State ConfideDtial Informatioa

NUT shall maintain the confidentiality of and protect from unauthoriaed use, disclosure, publication, and
reproduction (collectively "release"), all State Confidential Information that becomes available to NUT in
connection with its performance under the Contract, regardless of its form. Subject to opplicable federal

. or State laws and regulations. Confidential Information shall not include information which: (i) shall have
otherwise become publicly available other than as a result of disclosure by the receiving party in breach
hereof; (ii) was disclosed to the receiving party on a non-confidential basis from a source other than the
disclosing party, which the receiving party believes is not prohibited from disclosing such information as
a result of an obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party pnor to, any disclosure of such information made
by the disclosing party; or (iv) is disclosed with the written consent of the disclosing party. A receiving
party also may disclose Confidential Information to the extent required by an order of a-court of
competent jurisdiction.

Any disclosure of the State Confidential Information shall require prior written approval of the State.
NIIT shall immediately notify the Slate if any request, subpoena or other legal process is served upon
NUT regarding the Stale Confidential Information, and NIIT shall cooperate with the State in any effort it
undertakes to contest the request, subpoena or other legal process at no additional cost to the State.

In the event of unauthorized release of the State Confidential Information, NIIT shall irnmcdiatcly notify
the State, and the State may immediately pursue any remedy at law and in equity, including, but not
limited to, injunctivc relief.

9.3 NIIT Conndcntial Icformation

Insofar as NIIT seeks to maintain the confidentiality of its confldcmial or proprietary information, NIIT
must clearly identify in writing the information it claims to be confidential or proprietary. NUT

■  acknowledges thai the Slate is subject to Slate and federal laws governing disclosure of information
including, but not limited to, New Hampshire RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified confidential information insofar as It is consistent with applicable state
and federal laws or regulations, including but not limited to. New Hampshire RSA Chapter 91 -A. In the
event the Slate receives a request for the information Identified by NIIT as confidential, the State-shall
notify NilT and specify the date the State will be releasing the requested information. At the request of
the State, NIIT shall cooperate and assist the State with collection and review of NIIT's information at no
additional expense to the State. Any effort to prohibit or enjoin the release of the information shall be
NIIT's sole responsibility and at NIIT's sole expense. If NIIT fails to obtain a court order enjoining the
disclosure, the Slate shall release the information on the date specified in the Slate's notice to NIIT
without any State liability (0 NIIT.

9.4 Survival

This Contract Section 9, Use ofState's Information, Conftdeniialify, shall survive termination or Contract
conclusion.
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10. GENERAL PROVISIONS

10.1 Conditional Nature of CoDtract

■Notwithstanding any provision in the Contract to the contrary, all obligations of the State, including,
without limitation, the continuance of payments, arc contingent upon the availability and continued
appropriation of funds, ind in no event shall the State be liable for any payments in excess of such available
appropriated funds. In the event of a reduction or termination of those funds, the State shell have the right
to withhold payment until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upon giving NIIT notice of such termination.

The State shall not be required to transfer funds from any other account to the account identified in block
1.5; Account No. of the Contract Agreement in the event funds in that account arc reduced or unavailable.

10.2 Compliance by NIIT with Laws and Regulations: Equal Employment Opportunity

10.2.1 In connection with the performance of the Contract, NUT shall comply with all statutes, laws,
regulations, orders of federal. State, county or municipal authorities which impose any obligation or
duty upon NIIT, including, but not limited to, civil rights and equal opportunity laws. NIIT shall
also comply with all applicable local. State and federal licensing requirements and standards
necessary In the performance of the Contract.'

10.2.2 During the term of the Contract, NUT shall not discriminate against-employees or applicants for
employment in violation of applicable State or federal laws, including but not limited to non-
discrimination because of race, color, religion, creed, age, sex, handicap or-national origin and will
take affirmative action to prevent such discrimination.

I0.2J If the Contract is funded in any part by monies of the United States, NUT shall comply with all the
provisions of Executive Order No. 1 1246 ("Equal Employment Opportunity"), as supplemented by
the regulations of the United Stales Department of Labor (41 C.F.R. Part 60), and with any rules,
regulations and guidelines as the State of New Hampshire or the United States issues to implement
these regulations. NUT further agrees to permit the Slate or United States, access to any of NIIT's
pertinent books, records and accounts for the purpose of ascertaining compliance with all rules,
regulations and orders, and covenants and conditions of the Contract.

10.3 Regulatory/Government Approvals
NIIT shall obtain all necessary and applicable regulatory or other governmental approvals necessary for it
(0 perform its obligations under the Contract.

10.4 Access/Cooperahon
As applicable, and reasonably necessary, and subject to the applicable State and federal laws and
regulations and restrictions imposed by third parties upon the State, the State will provide NIIT with
access to all program files, libraries, personal .computer-based systems, sofhvarc packages, network
systems, security systems, and hardware as required to complete the contracted Services. -

The State will use reasonable efforts to provide approveils, authorizations, and decisions reasonably
necessary to allow NIIT to perform its obligations under the Contract.
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10.5 Personnel

10.5.1 The perfonnance ofNIIT's obligations under the Contract shell be carried out by NUT. NUT shall,
at its own expense, provide all personnel, materials and resources required under the Contract and as
necessary to perform NIIT's obligations under the Contract.

10.5.2 NUT shall not hire, and shall permit no Subcontractor or other person, firm or corporation with
whom it is engaged in a combined efTort to perform its obligations under the Contract, to hire any
person who has a contractual relationship with the State, or who is a State ofTicer or employee,

elected or appointed.

10.5.3 The Chief Information Officer ("ClO") of the Department of Information Technology, or his
designee, shall be the State's representative. In the event of any dispute governing the interpretation
of the Contract, the ClO's decision shall represent the final position of the State.

10.6 Dispute Resolution
Prior to tbe filing of any formal proceedings with respect to a dispute (other than on action seeking
injunctive relief with respect to intellectual properly rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement in
the dispute negotiation by written notice to the other par^. Such notice shall be without prejudice to the
Invoking Party's right to any other remedy permitted by this Contract.

The parties shall use all reasonable efforts to arrange personal meetings and/or telephone conferences as
•  needed, at mutually convenient times and places, between negotiators for the parties at the following

successive management levels, each of which shall have a period of allotted time as specified below in
which to attempt to resolve the dispute:

Dispute Resolution Responsibility aod Schedule Table

LEVEL mrr THE STATE CUMULATIVE

ALLOTTED TIME

Primary Deepak Pant, Delivery
Manager

t

Michael O'Neil,, Project
Manager

S Business Days

First Ritesh Agrawal,
Controller and Secretary

Michael O'Neil, Director, ASD 10 Business Days

Second Lalii Dhingra. President Denis Goulet. State ClO 15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other pei^. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

10.7 Termination

10.7.1 Termioatlon for Default
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Unless otherwise provided in the Contraci, the Stole shall provide NUT written notice of default, and
NUT must cure the default within thirty (30) days ("Cure Period"). If NUT fails to cure the default
within the Cure Period, the State may, at its sole discretion, terminate the Contract, declare NUT in
default, and pursue its remedies at law or in equity or both.

10.7.2 In the event the State declares NUT in default under any provision of the Contract, the State may, at
a minimum, lake any or all of the following actions:

10.7.2.1 Set offagainst any other obligations the State may owe to NUT, under this Contract;

10.7.2.2 Procure Services that arc the subject of the Contract, from another source and NIIT shall
be liable for reimbursing the Stale for the replacement Services, and all administrative
costs directly related to procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and staff
time costs, all of which shall be subject to the limitation of liability set forth in this
Contract; and

10.7.2 J Treat the Contract as breached and pursue any of its remedies at law or In equity, or both.

10.7J In the event of default by the Slate, NUT shall provide the Slate with written notice of default, and
the Slate shall cure the default within thirty (30) days of its receipt of the notice of default, unless

• otherwise extended by NIIT.

10.7.4 No remedy conferred under the Contract Documents is intended to be exclusive of any other
remedy, and each remedy is cumulative and in addition to every other remedy in the Contract
Documents. The Stale's election or non-eleciioh of any or more remedies shall.not constitute a
waiver of its right to pursue other legally available remedies.

10.8 Termination for Convenience

10.8.1 The Stole may. at its sole discretion, terminate the Contract, in whole or in pan, by thirty (30) days
written notice to NIIT. In the event of such tcmination for convenience, the Stale shall pay NUT
the agreed upon price, if separately stated, for Deliverables for which Acceptance has been given by
the State. Amounts for Services provided prior to the date of termination for which no separate price
is Slated under the Contraci will be paid, in whole or in part, generally in accordance with Exhibit B,
Price and Payment Schedule, of the Contract.

10.8.2 During the thirty (30) day period, NIIT shall wind down and cease its Services as quickly and
efficiently as reasonably possible, without performing unnecessary Services or activities and by
minimizing negativc.cffccts on the State from such winding down and cessation of Services.

10.9 Termination for Conflict of Interest

10.9.1 The State may terminate the Contract by written notice if it determines that a conflict of interest
exists. In such case, the State shall be entitled to a pro-rated refund of any current development,
support and maintenance. The State shall pay all other contracted payments that would have
become due and payable ifNIlT did not know, or reasonably did not know, of the conflict.
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]0.9.2 In the event the Contract is terminated as provided above and NIIT knew or should have known of
such a conflict, the State shall be entitled to declare NIIT in default, and to pursue remedies
available at law and in equity.

10.10 Termination Procedure

10.10.1 Upon termination of the Contract, the State, in addition to any other rights provided in the Contract,
may require NUT to deliver to the Stale any property, including without limilaiion, Software and
Written Deliverables, for such part of the Contract as has been terminated.

• 10.10.2 After receipt of a notice of termination, and except as otherwise directed by the State, NIIT shall:

a. Stop work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but In no event longer than thirty (30) days after termination, terminate its orders and
subcontracts related to the work which has been terminated and settle all outstanding liabilities,
and all claims arising out of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or ratification shall be final for
the purpose of this Section;

c. Take such action as the Slate directs (hat is reasonable and customary under the circumstances,
or as necessary to preserve and protect the property related to the Contract which is In the
possession of NIIT and in which the Stale has an interest;

d. Transfer possession, as applicable, to the State and deliver In the manner, at the times, and to
the extent directed by the State, any property which is required to be furnished to the State and
which has been accepted or requested by the State; and

e. Provide written Certification to the State that NIIT has surrendered to the State all said
property.

10.11 Force Majeurc

Neither NIIT nor the State shall be responsible for delays or failures in performance resulting from
events beyond the control of such party and without fault or negligence of such party. Such events shall
include, but not be limited to, acts of Cod, strikes, lock outs, riots, and acts of War. epidemics, acts of
Government, fire, power failures, nuclear accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeurc events shall not include NlIT's inability to hire or
provide personnel needed for NIlT's performance under the Contract.

10.12 Assighmentt Delegation and Subcontracts
NIIT shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights or duties
under the Contract without the prior written consent of the State. Such consent will not be
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unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made without
the State's prior written consent shall be null and void.

10.12.1 NDT shall remain wholly responsible for performance of (he entire Contract regardless of
whether assignees, delegates, Subcontractors or other transferees ("Assigns") arc used, unless
otherwise agreed to in writing by the Slate and the Assigns fully assumes in writing any and all
obligations and liabilities under the Contract from the Effective Date. In the absence of a wrinen
assumption of full obligations and liabilities of the Contract, any permiticd assignment,
delegation, subcontract or other transfer shall not relieve NUT of any of its obligations under the
Contract; nor afTccl any remedies available to the State against NUT that may arise from any
event of default; and the State will consider NUT to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract. Any
attempted transfer, assignment, delegation, or other transfer made without the State's prior
wrinen consent shall be null and void, and may constitute an event of default at the sole discretion
of (he State.

10.12.2 Notwithstanding the foregoing, nothing herein shall prohibit NUT from assigning the Contract to
the successor of all or substantially all of the assets of the business of NUT provided that the
successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that NUT should change ownership, as permitted under this Contract Section 10.12.3, the
Stale shall have the option of continuing under the Contract with NUT, its successors or assigns
for the full remaining term of the Contract; continuing under the Contract with NUT, or its
successors or assigns for such period of time as determined necessary by the State; or
immediately terminating the Contract without liability to NUT, its successors or assigns.

10.13 lodemnincation

10.13.1 Genera)

NUT shall indemnify, defend and hold harmless the State, its officers and employees, from and
against any and all losses suffered by the State, its officers and employees, end any and all claims,
liabilities or penalties asserted against the State, its officers and employees, by or on behalf of any
person, on account of, based or resultiiig from, arising out of (or which may be claimed to arise out
oO the acts or omissions of NUT, its personnel or agents in connection with NIlT's performance of
the Contract.

10.13.2 Stale*! Immunity .
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the Slate, which immunity is hereby reserved to the State.

I0.13J Survival

This Contract Section 10.13, Indemnification, shall survive termination of this Agreement.

10.14 Limitation of Liability

10.14.1 State . .
Subject 10 applicable laws and regulations, in no event, shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to applicable
laws and regulations and the Contract, the Slate's liability to NUT shall not exceed the total
Contract price set forth in SOW General Provisions Section 1.8.
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10.14.2 NUT

Subject to applicable laws and regulations, in no event shall NUT be liable for any consequential,
special, indirect, incidental, punitive or exemplary damages and NIlT's liability to the State shall,
not exceed two times (2X) the total Contract price set forth in SOW General Provisions Section
1.8,

Notwithstanding the foregoing, the limitation of liability in (his Contract Section I0.M.2 shall not
apply NlIT's indemnification obligations set forth in Contract Section 10.1 3: Indemnification and
confidentiality obligations In Contract Section 9: Vzt of State's Information, Confidentiality,
which shall be unlimited.

10.I4J S(ate*s Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the Slate, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract Conclusion.

10.14.4 Survival

This Section 10.14, Limitation of Liability, shall survive termination or Contract Conclusion.

10.15 Insurance

10.15.1 NIIT Insurance Requirement
NUT shall, at its sole expense, obtain and maintain in force, and shall require any Subcontractor
or assignee to obtain and maintain in force, including for the benefit of the State, the following
insurance:

a. Comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $1,000,000 per occurrence and $2,000,000 in
aggregate, and

b. The policies shall be the standard form employed in the State of New Hampshire, issued,by
underwriters acceptable to the State, and authorized to do business in the State of New
Hampshire. Each policy shall contain a clause prohibiting cancellation or modifications of
the policy earlier than ten (10) days afler written notice (hereof has. been received by the
State.

10.16 Waiver of Event of Default

No failure by either party to enforce any provisions hereof al^er any event of default shall be deemed a
waiver of its rights with regard to that event, or any subsequent event. No express failure of any default
shall be deemed a waiver of the right of the State to enforce each and all of the provisions hereof upon
any further or other default on the part of NIIT.
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10.17 Notice

Any notice by a party to the other party shall be deemed to have been duly delivered or given at the time
of mailing by registered mail, postage prepaid, in a United States Post Office addressed to the parlies at
the following addresses.

TO NUT: TO STATE:

Lalit Dhingra Michael W. O'Neil
1050 Crowne Prince Parkway, #500 Stale of New Hampshire
Atlanta, OA 30338 Department of Information Technolc^
Te): (770) 551-9494 64 South Street, Concord. NH 03301'

Tel: (603) 230-3456

10.18 Amendment

The Contract may be amended, waived or discharged only by an instrument in writing signed by the
parties hereto and only afler approval of such amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

10.19 Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is
binding upon and inures to the benefit of the parties and their respective successor and assigns. Any
action may only be brought in the State of New Hampshire, Merrimack County Superior Court.

10.20 Third Parties

The panics hereto do not intend to benefit any third parties and the Contract shall not be construed to
confer any such benefit.

10.21 Headings

The headings in the Contract shall not be held to explain, modify, amplify or aid in the construction or
interpretation of the Contract provisions, and art for reference purposes only.

10.22 Exhibits

The Exhibits referred to in and attached to the Contract arc incoqxjrated by reference as if fully set forth
herein.

10.23 Survival

The terms, conditions and warranties contained in the Contract thai by their context are intended to
survive the completion of the performance, cancellation or termination of the Contract shall so survive
including, but not limited to, the terms of Contract Section 4.8: Rucords Retention and Access
Requirements, Contract Section 4.9: Accounting Requirements, Contract Section 8: Work for Hire,
Contract Section 9: Use of State's Information. Confidentiality and Contract Scclion 10.13:
Indemnification shall survive the termination of the Contract.
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10.24 Entire Contract

The Contract D(xuments, which may be executed in a number of counterparts, each of which shall be
deemed an original, constitute (he entire Contract and understanding between the parties, and supersede
all prior Contracts and understandings pertaining to the Project.
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1. INTRODUCTION

NUT shall provide the State with selected IT Consultant personnel to assist the State's Department Staff
for technical consulting services for system maintenance as well as current product enhancements for
the Department of Motor Vehicles Municipal Agent Automation Project (MAAP) as well as other
Department of Motor Vehicle Unix based JAVA applications as needed.

The Deliverables arc fully qualified IT Consultant personnel with knowledge and experience as
declared in NIIT's Proposal response to RFP 2016-033 Section III 3.3 C-3: Vendor Requiremenis
Rtsponie Templote Requirements and Deliverables, and RFP 2016-033 Appendix E Section E-2:
Candidates for Vendor IT Consultant Staff Roles, dated October 14, 2008. NUT verifies that the IT
Consultant personnel are capable of fulfilling the Requirements stated in RFP 2016-033 Appendix C,
Section C-1: Requirements znd detailed on the table below, and that they wiN be working on site for full
business days on projects as directed by the State Project Manager.

Pricing for Deliverables is set forth in Contract Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extension thereof.

2. DELIVERABLE REQUIREMENTS

Deliverable requirements that NUT will fulfill with this Contract include the following:

ReQuirerocbt

Reauirements for Senior Developer Met Not Met

System Specific Consuiiant Requirements X

Thorough understanding of technologies and tool) used in MAAP
aoplicailon

X

Ability to develop MAAP enhancements consistent with the present
desiftn in both code and GUI

X

Provide bug fixes with the cufTcni MAAP application as directed X

Provide thorough documentation for the new feature enhancements
consistent with existing documentation

X

Provide training materials and conduct naining on the new
enhancements

X

Provide skill mentoring to IT personnel X

' Conduct thorough knowledge transfer to Stale IT resources X

Ability to do effective code reviews of other developers X

Ability to quickly master new skills X

MAAP Application Specific Technical Skills
JAVA 1,6-1.8 X

JAVA EE 6 X

Enterprise JavaBcans 2.1 and 3.0 X

Scrvlets X

STRUTS 1.3 X
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JSP Components X

WebLoKic i Ie/I2c X

Ot^cleDBMS Ila/I2c X

HTML X

XML.JIBX.XSD X

Javoscript, AngularJS/Re^nsive Ul frameworks X

Oracle Stored Procedures. trlRgcrs. functions X

UML X

HP-UX UNIX X

Eclipse, NctBeans, Microsoft TPS. VSS X

Jasper/ Business Objects -Crystal Reports X

SOAP/REST Web Services X

ESB/SOA/Apache Service Mix X

General System Development Abilities

Requircmenu development X

Logical design development X

Physical design and unit testing X

System Testing X

User Acceptance Testing X

Documentation X

System implementation X

Performance Testing and Tuning X

Business process analysis and improvement X

Data convehion and migration X

Development of in and out-bound interfaces X

Integration Services X

ReauiremCDU for Junior Developer Met Not Met

System Specific Consultant Requirements

Thorough understanding of technologies and tools used in MAAP
application

X

Ability to develop MAAP enhancements consistent with the present
design in both code and GUI

X

Provide bug fixes with the current MAAP application as directed X

Provide thorough documentation for the new feature enhancements
consistent with existing documentation

X

Provide training materials and conduct training on the new
enhancements

X

Provide skill mentoring to IT personnel X

Conduct thorough knowledge transfer to State IT resources X

Ability to do effective code reviews of other developers X

Ability to quickly master new skills X

MAAP Application Specific Technical Skills

JAVA 1.6-1.8 X

JAVA EE 6 X

Enterprise JavaBeans 2.1 and 3.0 X
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Servlets X

STRUTS 1.3 X

JSP Components X

WebLoaic 1 Ia/I2c X

Oracle DBMS M(t/12c X

HTML X

XMUJJBX.XSD X

Javascripi. AncularJS/Responsive U) Frameworks X

Oracle Stored Procedures, triRRcrs, functions X

UML X

HP-UX UNIX X

Eclipse, NetBeans. Microsoft TFS, VSS X

Jasper/ Business Obiects-Crysial Reports X

SOAP/REST X

ESB/SOA/Apache Service Mix X

General System Development Abilities

ReQuiremenis development X

Loaical desian development X

Physical design and unit lestinc X

System Testing X

User Acceptance Testing X

Documentation X

System implementation X

Business process analysis and improvement X

Data conversion and migration X

Development ofin and out-bound interfaces X

Integration Services X

2016-033 MAAP Support Cohtract Exhibit A Contract Deliverables
Initial AI) Pages: y
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State of New Hampshire
Department of Information Technology

Department of Safety
RFP 2016-033

MAAP Support
Exhibit B - Price and Payment Schedule

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed Contract with pricing Not to Exceed (NTE) S1JS5.000 for the period
from the EfFcclivc Date through June 30. 2019. NUT shall be responsible for performing its

' obligations in accordance with the Contract.

This Contract will allow NUT to invoice the State for Services performed by its IT Consultant
personnel. All charges by NlIT under this Contract for IT Consultant Personnel Services shall be
in accord with the schedule in the table below:

Position Title SPY 2017 SFY 2018 SFY 2019 SFY 2020 SFY 2021

Senior Developer $95 $99 $103 $107 $11 1

Junior Developer $85 $89 $93 $97 $10)

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $1,185,000 ("Total
Contract Price") as defined in the Contract Agreement, General Provisions Section 1.8: Price
LimUaiions. The payment by the Stale of the total Contract price shall be the only, and the complete
reimbursement to NlIT for all fees and expenses, of whatever nature, incurred by NUT in the
performance hereof.

3. INVOICING

NUT shall submit monthly invoices based upon the actual hours worked in a month by the IT
Consultant personnel, as supplied by NlIT and permitted by the Contract and the terms listed herein.
All invoices shall be subject to the State's prior written approval, which shell not be unreasonably
withheld.'

NlIT shall only submit invoices for Services as permitted by the Contract. Invoices must be in a format
as determined by the State and contain detailed information, including without limiuilion: itemizaiion of
each Service and identification of the Service for which payment is sought.

Upon acceptance of a properly documented invoice, the State will pay the invoice within thirty (30)
days of invoice issuance. Invoices will not be backdated and shall be promptly dispatched. -

If the State receives an invoice and the amount on the invoice is calculated incorrectly, the Slate shall
notify NlIT of the alleged error prior to the due dale of such payment. The State and NUT agree to use
commercially reasonable efforts to resolve the invoicing error within fifteen (IS) days from such
notification to NlIT. The State shall promptly pay upon resolution of such dispute or within such

2016-033 MAAP Support Contract Exhibit 8 Price and Payment Schedule
Initial All Pages: /

A-.- 6/1/2016NUT'S initials Page 1 of 2



State of New Hampshire
Department of loformation Technology

Department of Safety
RFP 2016-033

MAAP Support
Exhibit B - Price and Payment Schedule

nneen (15) day period of an agreed-upon amount, whichever is later, and no iate charges shall apply to
that amount or (he originaiiy invoiced amount. ^

4. PAYMENT ADDRESS

All payments shall be sent i6 the following address:

NUT Technologies Inc.
lOSO Crown Pointe Parkway, Suite SOO
Atlanta, GA 30338

5. overpayments

NIIT shall promptly, but no later than fifteen (15) business days, return to the State the full amount of
any oveipayment or erroneous payment upon notice from the State.

6. CREDITS

The Slate may apply credits due to the Suite arising out of this Contract, against NIIT's invoices with
appropriate information attached.

7. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwise payable to NIIT under the Contract
those liquidated amounts required or penmihed under the Contract, by New Hampshire RSA 80:7
through 7-C, or any other provision of law.

2016-033 MAAP Support Contract Exhibit B Price and Payment Schedule
Initial All Pages: j
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State of New Hampshire
Department of Information Technology

Department of Safety
RFP 2016-033

MAAF Support Contract
Exhibit C • Special Provisions

There are no Special Provisions.

2016-033 MAAP Support Contntct Exhibit C
Initial All Pages;
NIIT's Initials 6/1/2016 Page I of I



State of New Hampshire
Department of Information Technology

Department of Safety
RFP 2016-033

MAAP Support Contract
Exhibit D-RFP ,

The Request for Proposal (RFP) 2016-033, dated March 1, 2016. with Addendums 1.2 and 3
included, is hereby incorporated by reference.

2016-033 MAAP Support Cohrract Exhibit D RFP
Initial All Pages: . o i r
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

RFP 2016-033

Exhibit E • NUT Proposal

The NUT Proposal response to RFP 2016-033, dated April 8, 2016, is hereby included by
reference.

2016-033 Staff Augmentation Contract Exhibit E
initial All Pages; t
NDT's initials ^ 6/1/2016 Page 1 of



State of New Hampshire
Department of Information Technology

Department of Safety
RFP 2016-033 ^

MAAP Support Contract
Exhibit F - Certificates and Attachments

Attached are:

Attachment I - The Conlracior Certificale of .Vote/Authority
Attachment 2 - The Contractor Certificate of Good Standing
Attachment 3 - The Contractor Ccrtincaie of Insurance

2016-033 MAAP Support Contract Exhibit C
initial All Pages: t
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CERTIFICATE OF AUTHORITYA^OTE

I, Dhecrai Bhardwai . do hereby certify that:

1. I am a duly elected' Vice President - Human Resources of NUT Technologies Inc .

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Maroh 17^ 2004.

RESOLVED: That the Controller and Secretary.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April
m

4. The forgoing rcsoluUot hasirjot been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary as of.

uUm hasrrtqt been i

NUT Technologies Inc. Vice Present - Human Resources

STATE OF Georgia

County of ^
The foregoing instrument was acknowledged before me this day of

x\111,12016, by Dheerai Bha

'?■* * Notary Public / Justice of the Peace



of ^ampgfitrE
^spartmBnt of ̂ tate

CERTII-lCATli

I. William M. Gardner, Secretary of State ofihc State ofNew Mampshirc, do hereby

ceniiy that NUT Technologies Inc. a(n) Georgia corporaiion, is uuihorizcd to transact

business in New Hampshire and qualified on October, 3 2008. ( further certify that all

fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF. I hereto

set my hand and cause to be atfixcd
the Seal of the Slate of New Hampshire,

this I"' day ofJunc, A.D. 2016

William M. Gardner

Secretary of State

1  .
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THIS CEfmnCATE O ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON TNE CERTTFICATC HOLDER. THIS
CERTlFlCATe DOES NOT AFFIRMATIVELr OR NEOATIVELV AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
8EL0W.< THS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORBEO
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STATE OF NEW HAMPSHIRE
DErARTMENT OF INFORMATION TECHNOLOGY

27 Hflzm Dr.. Concord, NH 03301

Fax: 603-271.1516 TDDAccws; 1-800.735-2964

www.r\h.gov/doit

5/

Dents Coulet

Co/nmissioner

May 24, 2016

Her Excellency, Governor Margaret Wood Hassan
end the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department of
Safety, Division of Motor Vehicles, to enter into a contract with NUT Technologies (Vendor U 165248) of
Atlanta, OA. in the amount of Si,185,000.00 for technical support services for the Municipal Agent
Automation Project (MAAP) cfTective July 1, 2016 or upon Governor and Executive Council approval,
whichever Is later through June 30, 2019. This contract may be extended up to two additional years, at the
sole option of the State, subject to the parties' written agreement on applicable fees for each extended term,
up to but not beyond June 30, 2021.

100% Other (Agency Class 27) Funds: the ageoey Class 27 used by DOS to reimburse DoIT for
this contract is 100*/* Cost of Collections. Funds to support (his request is available in the following
accounts in State Fiscal Year (SFY) 2017 and emicipaied to be available in SFV 2018 and 2019, upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between slate fiscal years through the Budget Office, if needed and justified.

SFY
CATtt-DEPW-ACENCYtt-ACnVITYW-ACCTG

JNim DBFT NAME-AGENCY NAME-ACCTG

JNTTNAME

XASS CODE-ACCOUNT CODE -CLASS THLE

JOBtt AMOUNT TOTALS

2017 01-03-03-030010-76230000- DoIT- IT for DOS

046-500465 - IT Consultants

03230147 $380,000

1017 Subtotal $380,000.00

2018 01-03-03-030010-76230000- DoIT- IT for DOS

046-500465 - IT Consultants

03230147 5395,000

2018 Sobtotnl $395UKK).00

2019 01-03-03-030010-76230000- DoIT- IT for DOS

046-500465 - IT Consultants

03230147 $410,000

2019Sabtotml $4104)00.00

GRAND TOTAL SM8S4)00.00

Innovative Technologies Today for New Hampshire's Tomorrow



Her Excellency, Governor Margaret Wood Hassan
> and the Honorable Executive Council

Page 2
May 24, 2016

EXPLANATION

This contract is the result of a competitive solicitation under R.FP DOS 2016-033 MAAP Support to
procure staff resources for technical application development in support of maintenance and current product
enhancement requirement for Department of Information Technology. NUT was the only vendor who
submitted a Proposal in response to RFP 2016-033 to provide system support assistance for the Department
of Safety's Motor Vehicle Registration and Title System, MAAP. The original RFP 2009-033 was issued
on September S, 2008, and the contract was approved by G&C on.December 18, 2008, Item iV3 and
subsequently amended on December 14, 2011. Item ̂ 13, October 17, 2012 Item 12, January 29. 2014, Item
#5, and February 11, 2015 Item «28.

NUT has provided excellent and cost effective resource, oHering low cost and high quality software
development services over 8 years. This support includes system maintenance as well as current product
enhancements and mandated changes.

NUT will assist the current team in supporting MAAP, freeing current MAAP resources to help
Division of Motor Vehicle (DMV) to deftne the requirements for integrating further DMV applications into
the MAAP Java Unix Environment. These technical consulting resources work closely with DMV personnel
to define business requirements, design, write and test programs, and implement programs that support
software changes necessary due to legislative mandated changes as well as efficiencies to streamline business
processes. Examples are EZ-Pass legislation that affects automobile registration renewals, new automobile
registrations with enhanced information and a bar code used by law enforcement personnel, and enhanced
boat registrations. This core registration and tilling system supports approximately 870 state users at 14 State
locations as wet) as 227 municipalities throughout New Hampshire. MAAP is also utilized by law
enforcement personnel at the local, county, state, and national level.

Due to the shortage of Department of Information Technology personnel with the required technical
skills necessary to support this critical application and extend other applications requiring similar
technologies (VISION), it is imperative that these experienced consultant resources'be provided. Recent
retirements from Department of Information Technology has further decreased its resources with the
requisite skills and experience to properly staff this project.

The Department of Information Technology respectfully requests approval of this amendment.

spectfullv submitted,

Denis Goulet

Commissioner

2016-033

A&E RID ili 18888

Innovotivt'Technologies Todoy for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haien Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Acce$$: 1-800-735-2964

www.nh.gov/doil

Denis Goulet

Commissioner

June 15,2016

John J. Barthelmcs

Commissioner

NH Departmern of Safety
33 Hazen Drive

'Concord, NH 03305

Dear Commissioner Barthelmcs:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with NUT Technologies Inc. of Atlanta, GA,
as described below and referenced as DoiT No. 2016-033.

The purpose of this contract is to provide technical support services for the
Department of Safety's Motor Vehicle Registration and Title System, Municipal
Agent Automation Project (MAAP) Support in the amount not to exceed
$1,185,000.00 effective July 1, 2016 or upon Governor and Executive Council
approval, whichever is later, through June 30, 2019.

A copy of this letter should accompany (he Department of Information Technologies' submission
to the Governor and Executive Council for approval.

incerely,

Denis Goulet

DG/mh

DOIT 2016-033

'Innovative Technologies Today for Hampshire's Tomorrow"



FORM NUMBER P-37 (vcrsioa S/8/15)

Notice: Thit agreement asd all of iu atiachroenti ahall become public upon submi&sioo to Governor and
Executive Council for ̂ proval. Any information that is private, confidential or proprietary must
be cleariy identified to the agency and agreed to in writing prior to ligning the contract

AGREEMENT

The State of New Hampshire and tbe Contractor hereby mutually agree as follows: -

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Irifonmtioo Technology

1.2 State Agency Address
27 Hazcn Drive, Concord NH 03301

1.3 Contractor Name

NDT Technologies, Inc.

Contract: 2016^33 MAAP Support

1.4 Contractor Address

1050 Crowne Point Parkway, Suite 500
Atlanta, OA 30338

1.5 Contractor Phone

Number

770-290-6038

1.6 Account Nundjer

010-003-7623-0300-046-0465

1.7 Completion Date

June 30,2019

1.8 Price Limitation

SI.185,000

1.9 Contracting Officer for State Agency
Michael W. 07<feil, Acting IT Lead

1.10 State Agency Telephone Number
603-230-3456

I. i 1 Contractor Signature 1.12 Name and Title of Contractor Signatory
Riteih Agrawal, Controller and Secretary

.13 Acknowledgement: State of , County of

, before the undertigDcd ofRcer, personally appeared the person identified in block ). 12, or uUifactorily
jfhrv^tfb^^d^fkcrson whose name ia itgned in block 1.11, and acksowledged that ̂ e executed this document in tbe capacity

ff3.l otary Publupr Justice of (he Peace

ao^^ of Notary ot Justice of the Pesce » i

1.14 Sute Agen^ Signature

Date:

1.15 Name and Title of State Agency Signatory

1.16 Approval by ihcN.H. Department of Administration, Division of Personnel Ofapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) 0/applicable)

By: ^ j ̂ f ^ ̂
1.18 Approval by the Governor and Executive Council 0/oppliaible)

By: On:

Page 1 of 4



2. EMPLOYMENT OP CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Himpihire, acting
through the agency identified In block 1.1 ("State"), engages
cootractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularty described in the attached
EXHIBIT A which is incorporated herein by reference

("Seivicea").

3. EFPECrrVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstaading any proviiion of this Agreetnent to the
oontrary, and subject to tte approval of the Ooveraor and
Executive Council of (he State of New Hampshire, if
applicable, this Agreement, and all obligations of the parlies
bereunder, shall become effective on the date the Oovcmor
and Executive Council approve (his Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on (be date the
Agreertient is signed by the State Agency as shown in block
1.14 ("Effective Date'*)-
3.2 If the Contnctor commenecs the Services prior to the
Effective Date, all Services performed by the Contractor prior
to (he Effective Date shall be perfotioed at the sole risk of the
Contnctor, and in the event that (his Agreement does not
become efTective, the State shall have oo liability to the
Contractor, iocluding without limitation, any obligation to pay
the Cootractor for any costs trtciirred or Ser^ces performed.
Contnctor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this AgreeTnent to the
contrary, all obligations of the State bereunder, including,
without limitation, the continuance of payments bereunder, art
contingeol upon the availability and cootioucd appropriation
of fimds. and in no event shall the State be liable for any
payments bcreunda in excess of such available appropriated
fti^. In (he event of a reduction or termination of
appropriated fiiods, the State shall have the right to withhold
payment until such fUnds become available, if ever, and shall
have the right to terminale this Agreement immediately upon
giving the Contractor notice of such tenninatioiL The State
shall not be required to transfer fiinds fiom any other account
to the Account identified in block 1.6 in the eveot funds in that

Accoum are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, tod terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporate herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the coo^lete rcimbtusement to the Contractor for all
expenses, of whatever nature iocurrcd by the Contractor in tbc
p^ormance hereof, and shall be the only and the complete
compensation to the Cootractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to (be Cootractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 thr^gh RSA 80:7-c or arty other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithst^ding unexpected circumstaDcet, in
DO event shall the total of all payments authorized, or actually
made bereunder, exceed the Mcc Limitation set forth in block
1.8.

d. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Scrvicei, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose eny obligation or duly upon the Cootractor,
including, but rtot limited to, civil rights and equal opportunity
laws. This nay include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
diubilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor, to addition, tbc Contractor
shall comply with aH applicable copyright laws.
6.2 During the term of (his Agreement, the Contractor shall
not discriminate against employees or applicants for
ernptoymeni because of r»M, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
afrirmative action to prevent such discrimination.
6.3 If this Agreemeot ts funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Dq>artincnt of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
OS the State of New Hampshire or the United States issue to ■

implement these regulations. Tbc Contractor ftirthcr agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining conq>liancc with all rules,.regulations and orders,
and the covenants, terms and conditions of this A^eement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the ScTvices. The Contractor
warrants that all pcTsoniKl engaged in the Services ihall be
qualified to perform the Services, end shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and tbali pot permit any lubcootnctor or citier person, firm or
corporation with whom it is engaged in a con^iited effort to
perform (he Services to hire, any person vriio is a State
employee or official, who is materially involved in the
procurerocnt. administration or performance of this

of 4
Contractor Initials ̂  »

Date



AgreemenL This provision thftll survive tcrminabon of thU
AfreeiDCDt.
7.3 The Cootracting Officer specified in block 1.9, or his or
Hct successor, shall be the State's represcotative. 1q the event
of any dispute cooceming the ioterpretation of this Agreement,
the Contracting Officer's decision shall be final for.the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hcreundcr

CEvent of Default"):
8.1.1 failure to perform the Services satiifactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure b perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all. of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and fequiitng it to be remedied within, in the
absence of a greater or lessa spccification of time, thirty (30)
daya from the data of the isotice; and if the Event of Default is
not timely remedied, terminate thii Agreement, effective two
(2) days after giving the Contractor notice of tennination;
.8J.2 give the Contractor a written notice specifying the Event
of De&ull and soipending all payments to be n^e under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period froin the date of such notice until such time as the State
determiaes that the Contractor has cured the Event of Defaul I
shall never be paid to the Contractor;
8:2.3 set off against any other obligations the State may owe to
the Contractor any daiuges the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTlAUry/
PRESERVATION. ,
9il As used in this Agreement, the word "dau** shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all ttudia, reports,
files, fomiulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductioas, drawings, analyses,
graphic representations, ecmputer programs, computer
printouts, notes, letters, mcnwrandi^ papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with fimds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by Nil. RSA
chapter 91-A or other existing law. DiKlosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termmition of
this Agreement for ony reasoo other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Terminaiion Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject
niittcr, content, and number of copies of the Tcrtnination
Report shall be identical lo those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind (he Stale or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIClfMENT/DELECATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Slate. None of the Services shall be

subcontracted by the Contractor vrithout the prior wriKcn
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnily and bold harmless the State, its officen and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties aswrted against the State, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omiuions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to consticute a waiver of the
sovereign immunity of the State, which immimity is hereby
reserved to the State. This covenant In paragraph' 13 shall
survive the termination of this Agreement.

U.mSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprtbensive general liability insurance against sU
claims of b^ily injury, death or property damage, in amounts
of not leu than S1 .OOO.OOOper occurrence and S2.000,000
ag^gatc; and
14.1.2 special cause of lou coverage form covering all
property subject to subpangrapb 9.2 herein, in an amount not
leu ihan 80% of the whole replacement value of the property.
14.2 The policies described iniubparagrapb 14.1 faercio shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed In the State of New
Hampshire.
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14.3 The Contractor fth«ll fUrnixh to tbc Contracting Officer
identified io block 1.9, or his or her successor, a ceitificate(s)
of iosurescc for all insurance required under this Agreement.
Contractor thai! also furnish to the Contracting Officer
identified in block 1.9, or his or her successor. certificste(s) of
insurance for all renewal(t) of insurance required under this
Agreement no lato than thirty (30) days prior to the expiration
dale of each of the insurance policies. The ccTtificatc(s) of
insurance and any renewals thereof shall be attached and are
incorporated hCTCin by reference. Each certificatefs) of
insurance shall contain a clause requiring the insurer to
provide tbe Contracting Officer id^fied in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancelUtion or modificatioo of the policy.

15. WORKERS'COMPENSATION.

15. 1 By signing this agreement, the Contractor agrees,
cotiljea and warrants that the Contractor is in coaq}Utnce with
or exempt fiom, the requirements of N.H. RSA chspter 281 ̂A
("Workers' Comperxsalion ").
IS.2 To the extent tbc Contractor is subject to the
requiitments of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation io
connection with activities which the person proposes to
undertake pursuant to this Agreement Contractor shall
fUmisb the Contracting Officer Identified in block 1.9, or his
or her successor, proof of Workers* Compensation in the
manner described in N.H. RSA chapter 28l>Aaodaoy
applicable renewat(s) thereof, which shall be attached and are
incorporated herein by reference. Tbe State ahiJl not be
responsible for payment of any Workers' Compenutioo
premiums or for any other claim or benefit for CoRtraclor, or
any subcontractor or employee of Contrsctor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the pcrfcTmance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by tbe State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to thst Event of
DeCsnlt, or any subsequent Event of DcfsuJi. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the CootrMtor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mall, pottage prepaid, in a United
States Post Office addressed to the parties at the addresses
^vet) in blocks 1.2 and 1.4, bcrein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writiag signed
by the parties hereto end only after approval of such
ameedment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unleu no

such approval is required under the circumstances pursuartt to
Slate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to tbe benefit of tbc parties and their respective
successors and assigns. The wording used in this Agreement
Is the wording chosen by tbe parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed lo confer any such berwfii.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of (his Agrceroent.

22. SPECIAL PROVISIONS. Additional provisions set
forth io the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
(his Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the remaining
provisions of (his Agreement will remain in full force and
effecL

24. ENURE AGREEMENT, This Agreement, which may
be executed in a number of countetparti, each of which shall
be deemed an origioaJ, constitutes the entire Agreement and
understandiDg between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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TERMS AND DEFINITIONS

The followmg general contracting terms and deflnidcns apply except as specifically noted, elsewhere in this
document

Acceptance A notice from the Stale to the Contractor that, as applicable.
Acceptance Testing or Review has been satisfied.

Acceptance Period The timeframe during which the Acceptance Test is
performed.

Acceptance Test Plan An Acceptance Test Plan document describes in detail the
series of tests and training to be performed with
corresponding Acceptance Criteria and how the tests will
be performed.

Agency Agency of (he Slate.

Best and Final Offer

(BAFO)
For negotiated procurements, a contractor's final offer
following the conclusion of discussions.

Certincation The Contractor's written declaration with full supporting
and written documentation (including without limitation
test results as applicable) that the Contractor has completed
development of the Deliverable and certified its readiness
for applicable Acceptance Testing or Review.

Change Order The document used to propose and accept changes to the
Work Plan

Confidential information Information required to be kept Confidentlar from
unauthorized disclosure

Contract Contract means a binding legal agreement between the State of
New Hampshire and the Contractor. The Contract includes,
without limitation, the Request for Proposal, the Offer submitted
in response to the RFP, the Contract Award, the standard
Purchase Terms and Conditions. Supplemental Terms and
Conditions if any, Specifications, and any addenda and
amendments thereto.

Contract Conclusion Refers to the conclusion of Contracts, for any reason,
including bul not limited to, the successful Contract
completion, termination for convenience, or termination for
default.

Contractor The Contracted Vendor Company that will perform the
duties and specifications of the Contract.

Contract Manager 7*he persons identified by the State and by the Contractor
who shall be responsible for all contractual authorizotions
and administration of the Contract. These responsibilities
shall include but not be limited to processing Contract
documentation, obtaining executive approvals, tracking
costs and payments, and for the State, acting as (he Stale
representative in all Contract administration activities.

2016-033 MAAP Support Contract Agreement Part 2
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DAS Department of Administrative Services

Data State records, flies, forms, data and other documents or
information that will be converted by the Contractor for
processing.

Days Calendar days unless otherwise indicated.

Deficiency/Deficiencies A failure of a Deliverable or a defect in a Deliverable

resulting in its not conforming to its Specification.
Deviation from approved specification of the System
document:

•  Class A Defect - Critical does not allow system to
operate, no woric around, demands immediate
action.

•  Class B Defect ~ Defect does not stop operation.
There is a work around and user can perform tasks.

•  Class C Defect - Defect cosmetic in nature,
minimal effect on system, low priority. User can
use system.

Deliverable A Deliverable is any Written, Software, or Non-Software
Document (letter, report, manual, book, other), provided by
the Contractor to (he State or under the terms of a contract

requirement

Ekpartment Agency of the State

DOIT Department of Information Technology is a centralized
information technology agency in the State that supports
many agencies established under RSA 4-D under the
governor.

Deployment A contracted grouping of Deliverables including but not
limited to Software. Services, and Warranties scheduled for
implementation.

Documentation All operations, technical, user, end other manuals used in
conjunction with the System and Sofhvare. in whole and in
part.

Effective Date The date on which an agreement, such as a contract, takes effect.

Enhancements Updates, additions, modifications to, and new releases for
the Sol^are, and all changes to (he Documentation as a
result of Enhancements, including, but not limited to.
Enhancements produced by Change Orders.

Firm Fixed Price Contract A flrm-fixed-price contract provides a price that is not
subject to increase, i.e., adjustment on the basis of the
Contractor's cost experience in performing the Contract.

Fully loaded Rates are inclusive of all allowable expenses, including, but
not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

Governor and Council The New Hamoshire Governor and Executive Council. •

GAAP Generally Accepted Accounting Principles

2016-033 MAAP Support Contrecl Agreement Part 2
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HIPAA The Health Insurance Portability and Accountability Act of
1996.

Information Technology
(IT)

Reference for the tools and processes used for the
gathering, storing, manipulating, transmitting, sharing, and
sensing of information including, but not limited to, data
processing, . computing, information systems,
telecommunications, and various audio and video
technoloRies.

MAAP Municipal Agent Automation Project - Department of
Motor Vehicle project to handle registration and title
processes.

Non-Exclusive Contract A Contract executed by the State that does not restrict any
State Agencies from seeking alternative sources for the .
product or service

Normal Business Hours 8:00 AM to 4:30 PM EST, Monday through Friday,
excluding State of New Hampshire holidays. State
holidays are: New Year's Day. Martin Luther Ring Day,
President's Day, Memorial Day, July 4th, Labor Day,
Veterans Day, Thanksgiving Day, the day aRer
Thanksgiving Day, and Christmas Day.

Notice to Proceed The Stale Contract Manager's direction to the Contractor to
begin work on the Contract on a given date and time.

Order of Precedence The order in which Contract Activiiies/Oocumcnls preside
in the event of a conflict or ambiguity.

Project The planned undertaking regarding the subject matter of
this (Contract and the activities of the parties related hereto.

Project Managers

*

The persons identified who shall function as the State's.and
Contractor's representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign oiT, and
review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Proposal The submission from a Contractor in response to the RFP.

RFP (Request for
Proposal)

A Request For Proposal which solicits vendor proposals to
satisfy Slate functional requirements by supplying data
processing product and/or service resources according to
specific terms and conditions.

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Services The work or labor to be performed by the Contractor on the
Project as described in the Contract.

Solution The Solution consists of the total solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications.

Specifications Documents that describe the requirements of and the
functions to be performed by the resulting Deliverables.

2016*033 MAAP Support Contract Agreement Pan 2
Initial All Pages; i
NllT's Initials 6/I/20I6 Page 5 of22



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLCY

DEPARTMENT OF SAFETY

RFP 2016-033

MAAP SUPPORT CONTRACT

CONTRACT agreement- Pirt 2

State The State of New Hampshire, acting through the
Department of Information Technology for the Department
of Safety.

State Confidential

Information

State information regardless of its form that is not subject to
public disclosure under applicable state and federal laws
and regulations, including but not limited to RSA Chapter
91-A.

Slate Data Any information contained within State systems in
electronic or paper format.

State Fiscal Year (SFY) The New Hampshire Stale Fiscal Year extends from July I"
throufth June 30*^ of the following calendar year.

Subcontractor A person, partnership, or company not in the employment
of or owned by the Contractor, that is performing Services
under the Contract under a separate Contract with or on
behalf of the Contractor.

System All Software, spccifed hardware, and interfaces and
extensions, integrated and functioning together in
accordance with the Specifications.

T8D To Be Determined

UAT User Acceptance Tests
Vendor A Contractor submitting a proposal to provide IT

Consulting services in response to the RFP

Work for Hire Work created or prepared by contracted personnel within
the scope of their employment, or a work specially ordered
or commissioned for use as a contribution to a collective

work. Such work is considered the sole property of the
State. ,

Work Plan The plan and delineation of tasks, activities and events to
be performed and Deliverables to be produced under the
Project.
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This Contract is by and between the State of New Hampshire, acting through the Department of Information
Technology (the "State"), and NUT Technologies, Inc. ("NUT") a Georgia Corporation, having its principal place
of business at 1050 Crown Pointe Parkway. Suite 500, Atlanta. GA 30338.

RECITALS

The State issued a Request for Proposal 2016-033 to procure staff resources for technical application development
services in support of maintenance and current product enhancement requirements for the Department of
InformBlion Technology.

NUT submitted a Proposal in response to RFP 2016-033 to provide system support assistance for,the Dcpaftmcnt of
Safety's Motor Vehicle Registration and Title System, Municipal Agent Automation Project (MAAP).

. The parties agree as follows;

1, CONTRACT DOCUMENTS
t

1.1 Contract Documents

This Contract is comprised of the following documents ("Contract Documents"):

a. Part I- State Terms and Conditions contained in the Form P-37

b. Part 2- The Contract Agreement
c. Part 3- Exhibits

Exhibit A Contract Deliverables
Exhibit B Price and Payment Schedule
Exhibit C Special Provisions
Exhibit D RFP 2016-033. Dated, 03-0i-20l6, with Addendums 1, 2 and 3 incorporated by

reference

Exhibit E Contractor Proposal toRFP 2016-033. Dated 04-08-2016, incorporated by
reference

Exhibit F Certificates and Attachments

Attachment 1 The Contractor Certificate of Vole
Attachment 2 The Contractor Ccnificalc of Authority

Attachment 3 The Contractor Certificate of Insurance

1.2 Order of Precedeace

In the event of conflict or ambiguity among any of the text of the Contract Documents, the following Order
of Precedence shall govern:

a. The State ofNehv Hampshire Terms and Conditions Form P'37.
b. The General Contract Requirements, as stated in the RFP Section 6. and the State of New

Hampshire Terms and Conditions, as stated in RFP section G-4.
c. State of New Hampshire, Department of Information Technology, Contract 2016-003;
d. RFP 2016-033 MAAP Support, dated March I, 2016, with Addendums I. 2 and 3 incorporated;

then

c. NIlT's Proposal to RFP 2016-033, dated April 8. 2016.
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2. CONTRACT TERM

The Contract shall lake efTect aRer full execution by the panics, and the receipt of required governmental
approvals. Including but not limited to. Covemor and Executive Council approval (the **Effeclive Date").

The Contract will begin on the Effective Dale and extend through June 30, 2019. The Term may be extended up
to two additional years, ("Extended Term") at the sole option of the State, subject to the parties' written
agreement on applicable fees for each extended term, up to but not beyond June 30, 2021.

NUT shall commence woric upon issuance of the Notice to Proceed by the State. IfNUT commences work pn'or

to the Effective Date and a Notice to Proceed, such work will be performed at the sole risk of NUT and the State
shall be under no obligation to pay NlIT for any costs incurred or services performed.

Time is of the essence in the performance of NIlT's obligations under the Contract.

3. COMPENSATION

3.1 Contract Price

The Contract price, method of payment, and terms of payment are identined in Contract Exhibit B: Price
and Payment Schedule.

3.2 Non-Exclusive, NOT TO EXCEED Contract

This is a Non-Exclusive, NOT TO EXCEED ("NTE") Contract with price and term limitations as set forth
in the Contract. Notwithsta^tding any other provision of the Contract to the contrary, in no event shall total
payments under (he Contract exceed $1,185,000.

The State may. at its discretion, reuiin other contractors to provide Services procured under this Contract.
NlIT will not be responsible for any delay, act, or omission of such other contractor, except that NUT shall
be responsible for any delay, act, or omission of the other contractors if such delay, act, or omission is
caused by or due to the fault of NUT.

4. CONTRACT MANAGEMENT

The Contract implementation will require the coordinated efforts of both NlIT and Slate personnel. NlIT shall
provide all necessary resources to perform its obligations under the Contract.

\

4.1 NUT Contract Manager

NlIT shall assign a Contract Manager who shall be responsible for all Contract authorization and
administration. NUT'S Contract Manager is:

Ritesh Agrawal
Secretary and Controller
1050 Crown Potnte Parkway, #500, Atlanta, OA 30338
TEL: 770 290 6038
FAX: 770 234 6275

EMAlL:Ritcsh. Agrdwal@niit-tcch.com

2016-033 MAAP Support Contract Agreement Part 2
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4.2 NUT Key Project Staff

4.2.1 NUT shai) assign "Key Project Staff' who meet the requirements of the Contract, including but not
limited to. the requirements set forth In RFP Appendix C: Requiremenis and Deliverables, Section
C-l: Requiremenis. The State may conduct reference and background checks on NUT Key Project
Staff. The State reserves the right to require removal or reassignment of NUT Key Project-Slaff
who are found unacceptable to the State. Any background checks shall be performed in accordance
with Contract Section 4.10: Background Checks.

4.2.2 NUT shall not change any NUT Key Project Staff commitments without providing the State written
justification .and obtaining prior written approval of the State. State approvals for replacement of.
NUT Key Project Staff will not be unreasonably withheld. The replacement NUT Key Project Staff
shall have comparable or greater skills than the NUT Key Project Staff being replaced; meet the
requirements of the Contract, including but not limited to the requirements set forth in RFP
Appendix C: Requirements and Deliverables, Section C-l: Requirement.^, and be subject to
reference and background checks described above in Contract Section 4.2.1 and in Contract Section
A.\Q. Backff^undChecks.

in the event of staff replacement NUT shall assign to the Contract replacement NUT Key Project
Staff promptly. Replacement Project slaff shall have comparable or greater skills with regard to
performance of the Project as the slaff being replaced and be subject to the provisions of the
Contract. Until NUT Key Project Staff replacement is assigned, NllT shall continue providing •
NUT Key Project Staff services with an interim suitable NUT Key Project Staff member.

4.2J Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract and declare NllT in default if NllT fails to assign NllT Key
Project Staff meeting the requirements and terms of the Contract.

4.2J.1 NUT Key Project Staff shall consist of the following individuals in roles as identified
below;

Key Members of NlIT's Team are:

NIIT's Team -Key McmbeKs) Title

Deepak Pant Senior Developer
Arun Kumar Junior Developer

Sundeep Mahcshwari Junior Developer
Nagaraj Bhat Developer
Manoj Kumar Junior Developer

43 State Contract Manager

The State shall assign a State Contract Manager who shall function as the Slate's representative with regard
to Contract administration. The State Contract Manager is:

2016-033 MAAP Support Contract Agreement Part 2
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Michael W. O'Ncil, Acting IT Lead
Department of Information Technology
64 South Street

. Concord, NH 03301
TEL: (603)2300456
FAX: (603) 271-5534
EMAIL: michael.oneil@doii.nh.gov

4.4 State Project Manager

The Slate shall assign a State Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors: and
c. Managing significant issues and risks.
d. Managing stakeholders'concerns.

The State Project Manager is:

Michael W. O'Ncil, Acting IT Lead
Department of Information Technology
64 South Street

Concord, NH 03301
TEL: (603) 230-3456
FAX: (603) 271-5534

EMAIL: michael.oneil@doit.nh.gov

4.5 Work Hours

'NUT pei^nnel shall work normal business hours between 8:00 am and 5:00 pm, eight (8) hour
days, forty (40) hour weeks, excluding State ofNew Hampshire holidays. Changes to this schedule
may be made upon agreement with the State Project Manager. However, the State requires an
unpaid lunch break of at least thirty (30) minutes be taken after five (5) consecutive hours of work.

4.6 State Meetings and Reports

NUT Contract Manager or NIIT Key Project. Staff shall submit weekly time sheets reOecting all hours
worked for the week. NIIT Key Project St^shall participate in meetings and produce reports as requested
by the State. All status reports shall be prepared In formats approved by the State. Status reports shall
include, at a minimum, the following:

a. Accomplishments during weeks being reported;
b. Planned activities for the upcoming two (2) week period;
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c. Future activities; and
d. Issues and concerns requiring resolution.

As reasonably requested by the State, NUT shall assist the State in preparing reports and presentations at no
additional cost to the State.

4.7 State-Owned Documents and Data

NUT shall provide the Stale access to all Oocuments. State Data, materials, reports, and other work in
progress relating to the Contract (''State-Owned Documents"). Upon termination of the Contract, NIIT
shall turn over all State-Owned ̂Documents, material, reports, and work in progress relating to this Contract
to the State at no additional cost to the State. State-Owned Documents must be provided in both printed
and electronic formal.

4.8 Records Reteotion and Access Requirements

NIIT shall agree to the conditions of all applicable State and federal laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements, including without limitation,
retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor
Records Retention.

NilT and any of its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. NUT and its Subcontraclcrs
shall retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for one (1) year
following the termination of litigation, including the termination of all appeals or the expiration of the
appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal ofTicials so authorized
by law, rule, regulation or Contract, as applicable. During the term of this Contract, access to these items
will be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records will be at no cost to the State during the three (3) year period
following termination of the Contract and six (6) year term following litigation relating to the Contract,
including all appeals or the expiration of the appeal period. NilT shall include the record retention and
review rcquircmcnls of this section in any of its subcontracts.

The Stale agrees that books, records, documents, and other evidence of accounting procedures and practices
related to NllT's cost structure and profit factors shall be excluded from the Staters review unless the cost
or any other material issued under the Contract is calculated or derived from these factors.

4.9 Accounting Requirements

NIIT shall maintain an accounting system in accordance with generally accepted accounting principles.
The costs applicable to the Contract shall be ascertainable from the accounting system.
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4.10 Background Checks

The State may, at its sole expense, conduct background screening of NIIT personnel, Identified and
assigned. Background screening shall be completed before such personnel begin providing services. The
State shall maintain the confidence of such background screening results in accordance with Contract
Section 9: Use ofState's Information. Confidentiality.

5. DELIVERABLES

NIIT shall provide the State with fully qualified IT Consultant personnel with knowledge and experience as
declared in the NIIT Proposal Response, Section V; Qualifications of IT Consultant Stuff to State of NH
Request for Proposal (RFP) 2016-003 fulfilling the Requirements staled in the RFP Appendix C: Requirements
and Deliverables, Section C-l: Requirements, working on site for full business days on projects as directed by
the State Project Manager as required under the Contract Documents.

6. WARRANTY

6.1 Services

NIIT shall warrant all Services provided in the Contract Documents. All Services shall be provided
expeditiously, in a professional manner and will comply in accordance with the Specifications listed in the
RFP Appendix C: Requirements and Deliverables. Section 6: Genera! Contract Requirements, and RFP
Appendix G: General Standards and Requirement.

6.2 Personnel

NIIT shall warrant that all personnel engaged in the Services shell be qualified to perform the Services, and
shell be properly licensed and otherwise authorised to do so under all applicable laws.

6J Warranty Period

NIIT shall warrant all Services and personnel, engaged under the Contract as a result of the RFP. for the
duration of the Contract period.

7. INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Software developed in connection with the
performance of obligations under the Contract, or modifications to the Software and their associated
Documentation.

NIIT shall be free to use its general knowledge, skills, experience, and any other ideas, concepts, know-how,
and techniques that are acquired or used in the course of its performance under the Contract..

8. WORK FOR HIRE

In performing its obligations under the Contract, the Stale and NUT agree that any work created or prepared
by NilT's personnel within the scope of their employmenl, or a work specially ordered or commissioned for
use as a contribution to a collective work, shall be considered a work for hire. As such, it shall be considered
the sole property of the Stdte.

2016-033 MAAP Support Contract Agrcernent Part 2
Initial All Pages: f
NUT'S Initials 6/1/2016 Pagel2of22



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLCY

DEPARTMENT OF SAFETY

RFP2016-033

MAAP SUPPORT CONTRACT

CONTRACT AGREEMENT-Part 2

8.1 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or developed
software, software maintained or operated by any of the State entities, systems, equipment, Docurnenlation,
information, reports, or data of any kind (hereinafter "Information'*). Vendor understands and a^ees to the
following rules:

a. Every Authorized User has the responsibility to assure the protection of Information from unauthorized
occess, misuse, theft, damage, destruction, modification, or disclosure. .

b. That information shall be used solely for conducting ofTtcial Suite business, and all other use or access
is strictly forbidden including, but not limited to, personal, or other private and non-State use and that at
no time shall Vendor access or attempt to access any information without having the express authority
to do so.

c. That at no time shall Vendor access or attempt to access any information in a manner inconsistent with
the approved policies, procedures, and /or agreements relating to system entry/access.

d. That all sof^are licensed, developed, or being evaluated by the State cannot be copied, shared,
distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at all times Vendor
must use utmost care to protect and keep such sofhvare strictly confidential in accordance with the
license or any other Agreement executed by the State. Only equipment or sofhvare owned, licensed, or
being evaluated by the State, can be used by the Vendor. Personal software (including but not limited
to palmtop sync sofhvare) shall not be installed on any equipment.

c. That if the Vendor is found to be in violation of any of the above-stated rules, the User may face
removal fh)m the Suite Contract, and/or criminal or civil prosecution, if the act constitutes a violation of
law.

8.2 Email Use

Mail and other electronic communication messaging systems are State of New Hampshire property and are
to be used for business purposes only. Email is defined as "internal Email systems" or "State-funded Email
systems". Vendors understand and agree that use of email shall follow State standard policy (available
upon request).

Interoet/lDtraDeC Use

The Internet/Intranet is to be used for access to and distribution of information in direct support of the
business of the State of New Hampshire according to State standard policy (available upon request).

9. USE OF STATE'S INFORMATION. CONFIDENTIALITY

9.1 Use of State's loformation

In performing Its obligations under the Contract, NUT may gain access to information of the State,
including State Conndential Informolion. "Stale Confidential Information" shall include, but not be
limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A;
Access to Public Records and Meetings ("sec e.g. RSA Chapter 9l-A:5 Exemptions). NUT shall not use
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the State Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as is directly connected to and necessary for NIIT's
performance under the Contract, unless otherwise permitted under the Contract.

9.2 State Confideotial Information

NUT shall maintain the confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction (collectively "release"), all State Confidential Information that becomes available to NMT in
connection with its performance under the Contract, regardless of its form. Subject to applicable federal
or State laws and regulations. Confidential Information shall not include information which: (1) shall have
otherwise become publicly available other than as a result of disclosure by the receiving party in breach
hereof; (ii) was disclosed to the receiving party on a non-confidential basis from a source other than the
disclosing party, which the receiving party believes is not prohibited from disclosing such information as
a result of an obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of such information made
by the disclosing party; or (iv) is disclosed with the written consent of the disclosing party. A receiving
party also may disclose Confidential Information to the extent required by an order of a court of
competent Jurisdiction.

Any disclosure of (he State Confidential Information shall require prior written approval of the State.
NUT shall immediately notify the State if any request, subpoena or other legal process is served upon
NUT regarding the State Confidential Information, and NUT shall cooperate with the State in any effort it
undertakes to contest the request, subpoena or other legal process at no additional cost to the Stale.

In the event of unauthorized release of the State Confidential Information, NUT shall immediately notify
the State, and the State may immediately pursue any remedy at law and in equity, including, but not
limited to, injunctive relief.

93 NUT CoDfidential lofonnalion

Insofar as NUT seeks to maintain the confidentiality of its confidential or proprietary information, NUT
must clearly identify in writing the information it claims to be confidential or proprietary. NUT.
acknowledges that the State is subject to State and federal laws governing disclosure of information
including, but not limited to, New Hampshire RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified confidential Information insofar as it is consistent with applicable state
and federal lews or regulations, including but not limited to. New Hampshire RSA Chopter9l-A. In the
event the State receives a request for the information identified by NUT as confidential, the State shall
notify NUT and specify the date the State will be releasing (he requested information. At the request of
the State, NUT shall cooperate and assist the State with collection and review of NIIT's information at no
additional expense to the Stale. Any effort to prohibit or enjoin the release of the information shall be '
NIIT's sole responsibility and at NIIT's sole expense. If NMT fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's, notice to NllT
without any Slate liability to NUT.

9.4 Survival

This Contract Section 9, Use of Siate's Information. Confidentiality, shall survive termination or Contract
conclusion.
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10. GENERAL PROVISIONS

10.1 Conditional Nature of Contract

Notwithstanding any provision in the Contract to the contrary, all obligations of the State, including,'
without limitation, the continuance of payments, are contingent upon the availability and continued
appropriation of funds, and in no event-shall (he State be liable for any payments in excess of such available
appropriated funds. In the event of a reduction or termination of those funds, the State shall have the right
to withhold payment until such funds become available, if ever, and shall have the right to (cnhinate the
Contract immediately upon giving NJIT notice of such termination.

The State shall not be required to transfer funds from any other account to the account identified in block
1.5: Account No. of the Contract Agreement in the event funds in that account arc reduced or unavailable.

10.2 Compliaocc by N11T with Laws and Regulations: Equal Employment Opportunity

10.2.1 In connection with the performance of the Contract, NIIT shall comply with.all statutes, laws,
regulations, orders of federal, State, county or municipal authorities which impose any obligation or
duty upon NIIT, including, but not limited to, civil rights and equal opportunity laws. NIIT shall
also comply with all applicable local, Slate and federal licensing requirements and standards
necessary In the performance of the Contract.

10.2.2 During the term of the Contract, NUT shall not discriminate against employees or applicants for
employment In violation of applicable State or federal laws, including but not limited to non-
discrimination because of race, color, religion, creed, age. sex, handicap or national origin and will
take affirmative action to prevent such discrimination.

10.2J If the Contract is funded in any part by monies of the United States, NIIT shall comply with all the
provisions of Executive Order No. 11246 ("Equal Employment Opportunity"), as supplemented by
the regulations of the United States Department of Labor (41 C.F.R. Pan 60), and with any rules,
regulations and guidelines as the Stale of New Hampshire or the United States issues to implement
these regulations. NIIT funher agrees to permit the State or United States, access to any ofNIIT's
peninent books, records and accounts for the purpose of es'cerlaining compliance with all rules,
regulations and orders, and covenants and conditions of the Contract.

10.3 Regulatory/GovemaieDt Approvals
NIIT shall obtain all necessary and applicable regulatory or other governmental approvals necessary for it
to perform its obligations under the Contract. .

10.4 Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal laws and
regulations and restrictions imposed by third parties upon the State, the State will provide NIIT with
access to all program files, libraries, personal computer-based systems, software packages, network
systems, security systems, and hardware as required to complete the contracted Services.

The State will use reasonable efforis to provide approvals, authorizations, and decisions reasonably -
necessary to allow NIIT to perform its obligations under the Contract.
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10.5 Personnel

10.5.1 The performance of NIIT's obligations under the Contract shall be carried out by NUT. NUT shall,
at Its own expense, provide all personnel, materials and resources required under the Contract and as
necessary to perform NUT's obligations under the Contract.

10.5.2 NUT shall not hire, and shall permit no Subcontractor or other person, firm or corporation with
whom it is engaged in a combined efTon to perform its obligations under the Contract, to hire any
person who has a contractual relationship with the State, or who is a State ofHcer or employee,

elected or appointed.

10.5J The Chief Information Officer ("ClO") of the Department of Information Technology, or his
designee, shall be the State's representative. In the event of any dispute governing the interpretation
of the Contract, the ClO's decision shall represent the final position of the State.

10.6 Dispute Resolution

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctlve relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the ''Invoking Party") shall call for progressive management involvement in
the dispute negotiation by written notice to the other party. Such notice shall be without prejudice to the .
Invoking Patty's right to any other remedy permitted by this Contract.

The parties shall use all reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL NUT THE STATE CUMULATIVE

ALLOTTED TIME

Primary Deepak Pant. Delivery
Manager

Michael O'Neil,. Project
Manager

S Business Days

First Ritesh Agrawal,
Conrrollcr and Secretary

Michael O'Neil, Director, ASD 10 Business Days

Second Lalit Dhingra. President Denis Goulei, State CtO IS Business Days ■

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice, is
received by the other party. Subsequent allotted time is' days from the date that the original Invoking
Party's notice is received by the other party.

10.7 Termination

10.7.1 Termiuation for Default
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Unless otherwise provided in the Contnict, the Stale shall provide NIIT written notice of default, and
NUT must cure the defauH within thirty (30) days ("Cure Period"). If NIIT fails to cure the default
within the Cure Period, the State may, at its sole discretion, terminate the Contract, declare NIIT in
default, and pursue its remedies at law or in equity or both.

10.7J In the event the State declares NIIT in default under any provision of the Contract, the State may, at
a minimum, take any or all of the following actions:

10.7.2.1 Set off against any other obligations the Slate may owe to NUT, under this Contract;

10.7.2.2 Procure Services that are the subject of the Contract from another source and NIIT shall
be liable for reimbursing the Stale for the replacement Services, and all administrative
costs directly related to procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and staff
time costs, all of which shell be subject to the limitation of liability set forth in (his
Contract; and

10.7.2 J Treat the Contract as breached and pursue any of its remedies at law or in equity, or both.

10.7 J In the event of default by the State, NIIT shall provide the Slate with written notice of default, and
the State shall cure the default within thirty (30) days of its receipt of the notice of default, unless
otherwise extended by NIIT.

10.7.4 No remedy conferred under the Contract Documents is intended to be exclusive of any other
remedy, and each remedy is cumulative and in addition to every other remedy in the Contract
Documents. The State's election or non-election of any or more remedies shall not constitute a
waiver of its right to pursue other legally available remedies.

10.8 Tcnnination forCcovcDlcnce

I

10.8.1 The State may, at its sole discretion, terminate the Contract, in whole or in part, by thirty (30) days
wrinen notice to NIIT. In the event of such termination for convenience, (he State shall pay NIIT
the a^ed upon price,-if separately stated, for Deliverables for which Acceptance has been given by
the State. Amounts for Services provided prior to (he date of tcnnination for which no separate price
is stated under the Contract will be paid, in whole or in part, generally in accordance with Exhibit B,
Price and Payment Schedule, of iy\tQ.on[nz\.

10.8.2 During (he thirty (30) day period, NIIT shall wind down and cease its Services as quickly and
eFTiciently as reasonably possible, without performing unnecessary Services or activities and by
minimizing negative effects on the State from such winding down and cessation of Services.

10.9 Termination for Conflict oflntcrest

10.9.1 The State may terminate the Contract by wrinen notice if it determines that a conflict of interest
exists. In such case, the State shall be entitled to a pro-rated refund of any current devdopment,
support and maintenance. The State shall pay all other contracted payments that would have
become due and payable if NIIT did not know, or reasonably did not know, of the conflict.
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10.9.2 In the event the ConlrBct is terminated as provided above and NUT knew or should have known of
such a conflict, the Slate shall be entitled to declare NUT in default, and to pursue remedies
available at law and in equity.

10.10 TermiDaCion Procedure

10.10.1 upon termination of the Contract, the State, in addition to any other rights provided in the Contract,
may require NUT to deliver to the State any property, including without limitation, Software and
Written Deliverables, for such part of the Conlracl as has been terminated.

10.10.2 After receipt of a notice of termination, and except as otherwise directed by the State, NliT shall;

a. Stop work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no event longer than'thirty (30) days after termination, terminate its orders and
subcontracts related to the work which has been terminated and settle all outstanding liabilities,
and all claims arising out of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or ratification shall be final for
the purpose of this Section;

c. Take such action as the State directs (hat is reasonable and customary under (he circumstances,
or as necessary to preserve and protect the property related to the Contract which is in the
possession of NUT and In which the State has an interest;

d. Transfer possession, as applicable, to the State and deliver in the manner, at the times, and to
the extent directed by the State, any property which Is required to be furnished to the State and
which has been accepted or requested by the State; and

e. Provide written Certification to the State that NUT has surrendered to the State all said

property.

10.11 Force Majcure

Neither NUT nor the Slate shall be responsible for delays or failures in performance resulting from
events beyond the control of such party and without fault or negligence of such party. Such events shall
include, but not be limited to, acts of God, strikes, lock outs, riots, and acts of War. epidemics, acts of
Government, fire, power failures, nuclear accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing. Force Majcure events shall not include NlIT's inability to hire or
provide personnel.needed for NlIT's performance under the Contract.

10.12 Assignment, Delegation and Subcontracts
NUT shall r>ot assign, delegate, subcontract, or otherwise transfer any of its interest, rights or duties
under the Contract without the prior written consent of the State. Such consent will not be
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unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made without
the State's prior written consent shall be null and void.

10.12.1 NUT shall remain wholly responsible for performance of the entire Contract regardless of
whether assignees, delegates, Subcontractors or other transferees ("Assigns") are used, unless
otherwise agreed to in writing by the Stale and the Assigns fully assumes in writing any and all
obligations and liabilities under the Contract from the EfTective Date. In the absence of a written
assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract or other transfer shall not relieve NUT of any of its obligations under the
Contract; nor affect any remedies available to the State against NUT that may arise from any
event of default; and the State will consider NUT to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract. Any
attempted transfer, assignment, delegation, or other transfer made without the Slate's prior
written consent shall be null and void, and may constitute an event of default at.the sole discretion
of (he State.

10.12.2 Notwithstanding the foregoing, nothing herein shall prohibit NUT from assigning (he Contract to
the successor of alt or substantially all of the assets of the business of NUT provided that the
successor fully assumes in writing all pbligaticns and responsibilities under (he Contract. In the
event that NUT should change ownership, as permitted under this Contract Section 10.12.3, the
State shall have the option of continuing under the Contract with NUT, its successors or assigns
for the full remaining term of the Contract; continuing under the Contract with NUT, or its
successors or assigns for such period of time as determined necessary by the State; or
immediately terminating the Contract without liability to NUT, its successors or assigns.

10.13 lodemniric&tion

'  10.13.1 General

NlIT shall indemnify, defend and hold hannless the State, its ofTiccrs.and employees, from and
against any and all losses suffered by the State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers and employees, by or on behalf of any
person, on account of, based or^resulting from, arising out of (or which may be claimed to arise out
oO the acts or omissions of NUT, its personnel or agents in connection with NllT's performance of
the Contract.

10.13.2 State's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the Stale, which immunity is hereby reserved to the State.

I0.13J Survival

This Contract Section 10.13, Indemnification, shall survive termination of this Agreement.

10.14 Limitation of Liability

10.14.1 State

Subject to applicable laws and regulations, in no event, shall the State be liable for any
consequeniial, special, indirect, incidental, punitive, or exemplary damages. Subject to applicable
laws and regulations and the Contract, the Suite's liability to NlIT shall not exceed the total
Contract price set forth in SOW General Provisions Section 1.8.
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10.14.2 NUT

Subject to applicable laws and regulations, in no event shall NUT be liable for any consequential,
special, indirect, incidental, punitive or exemplary damages and NllT's liability to the Slate shall
not exceed two limes (2X) the total Contract price set forth in SOW General Provisions Section
1.8.

Notwithstanding the foregoing, the limitation of liability in this Contract Section 10.14,2 shall not
apply NIlT's indemnir>cation obligations set forth in Contract Section 10.13; /ndemnijicaiion and
conndentiality obligations in Contract Section 9: Use of State's Information^ Confidentiality,
which shall be unlimited.

10.143 Staters Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract Conclusion.

10.14.4 Survival

This Section 10.14, Limitation ofLiability, shall survive termination or Contract Conclusion.

10.15 Insurance

lO.lS.I NUT Insurance Requirement
NUT shall, at its sole expense, obtain and maintain in force, and shall require any Subcontractor
or assignee to obtain and maintain In force, including for the benefit of the State, the following
insurance:

a. Comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $1,000,000 per occurrence and $2,000,000 in
aggregate, and

b. The policies shall be the standard form employed in the State of New Hampshire, issued by
underwriters acceptable to the State, and authorized to do business in the State- of New
Hampshire. Each policy shall contain a clause prohibiting cancellation or modifications of
the policy earlier than ten (10) days after written notice thereof has been received by the*^
State.

10.16 Waiver of Event of Default

No failure by cither party to enforce any provisions hereof after any event of default shall be deemed a .
waiver of its rights with regard to that event, or any subsequent event. No express failure of any default
shall be deemed a waiver of the right of the State to enforce each and all of the provisions hereof upon
any further or other default on the part of Nl IT.
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10.17 Notice

Any notice by a party to the other party shall be deemed to have been duly delivered or given at the time
of mailing by registered mail, postage prepaid, in a United States Post OfTice addressed to the parties at
the following addresses.

TO NUT: TO STATE:

Lalit Dhingra Michael W. O'Neil
1050 Crowne Prince Parkway, «500 Slate of New Hampshire

Atlanta, CA 30338 Department of Information Technology
Tel: (770) 551-9494 64 South Street, Concord. NH 03301

Tel: (603) 230-3456

10.18 Amendment

The Contract may be amended, waived or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

10.19 Coaatniction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is
binding upon and inures to the benefit of the parties and their respective successor and assigns. Any
action may only be brought in the State of New Hampshire. Menimack County Superior Court. ■

10.20 Third Parties

The parties hereto do not intend to bencEt any third parties and (he Contract shall not be construed to
confer any such benefit.

10.21 Headings

The headings in the Contract shall not be held to explain, modify, amplify or aid in the construction or
interpretation of the Contract provisions, and are for reference purposes only.

10.22 Exhibits

The Exhibits referred to in and attached to the Contract are incorporated by reference as if fully set forth
herein.

10.23 Survival

The terms, conditions and warranties contained in the Contract thai by their context are intended to
survive the completion of the performance, cancellation or termination of the Contract shall so survive
including, but not limited to, the terms of Contract Section 4.8: Records Retention and Access
Requirements, Contract Section 4.9: Accounting Requirements. Contract Section 8: Work for Hire.
Contract Section 9: Use of State's Information, Confidentiality tn<i Contract Section 10.13:
Indemnification shall survive the termination of the Contract.
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10.24 Entire. Contract

The Contract'Documcnls, which may be executed in a number of counterpans. each of which shall be
deemed an original, constitute the entire Contract and understanding between the parties, and supersede
all prior Contracts and understandings pertaining to the Project.
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State of New Hampshire
Department of Information Technology

Department of Safety
RFP 2016-033

MAAP Support Contract
Exhibit A - Contract Deliverables

1. INTRODUCTION

NUT shall provide the State with selected IT Consultant personnel to assist the State's Department Staff
for technical consulting services for system maintenance as well as current product enhancements for
the Department of Motor Vehicles Municipal Agent Automation Project (MAAP) as well as other
Department of Motor Vehicle Unix based JAVA applications as needed.

The Deliverables are fully qualified IT Consultant personnel with knowledge and experience as
declared in NIIT's Proposal response to RFP 2016-033 Section III 3.3 C-3: Vendor Requirements
Response Template Requirements and Deliverables, and RFP 2016-033 Appendix E Section E-2:
Candidates for Vendor IT Consultant Staff Rtdes,' diitd October 14, 2008. NMT verifies that the IT
Consultant personnel art capable of fulfilling the Requirements stated in RFP 2016-033 Appendix C,
Section C-l: Requirements and detailed on the table below, and that they will be working on site for full
business days on projects as directed by the State Project Manager.

Pricing for Deliverables is set forth In Contract Exhibit B: Price and Payment Schedule. Pricing wil
effective for the Term of this Contract, and any extension thereof.

2. DELIVERABLE REQUIREMENTS

Deliverable requirements that NUT will fulfill with this Contract include the following:

be

RcquJreincbt

Requirements for Seaior Developer Met Not Met

System Specific Consultant Requir'eineats X

Thorough understanding of technologies and tools used in MAAP
application

X

Ability to develop MAAP enhancements consistent with the present
design in both code and GUI

X

Provide bug fixes with the current MAAP aoDlication as directed X

Provide thorough documentation for the new feature enhancements
consistent with existing documeniation

X

Provide training materials and conduct training on the new
enhancements

X

Provide skill mentoring to IT oersonnel X

Cor>duct thorough knowledge transfer to State IT resources X

Ability to do effective code reviews of other developers X

Ability to Quickly master new skills X

MAAP Application Specific Technical Skills
JAVA 1.6-1.8 X

JAVA EE 6 X

Enterprise JavaBeans 2.1 and 3.0 X

Servlets X

STRUTS 1.3 X

2016-033 MAAP Support Contract Exhibit A Contract Deliverables
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State of New Hampshire
Department of Information Technology

Department of Safety

RFP 2016-033

MAAP Support Contract
Exhibit A - Contract Deliverables

JSP Components X

WebLoRic I Ir/)2c X

Oracle DBMS 1Ir/I2c X

HTML X

XMLJIBX, XSD X

JavascripL AnsulariS/Responsive Ul frameworks X

Oracle Stored Procedures, triwicrs, functions X

UML X

HP-UX tJNtX X

Eclipse, NclBeans, MicrosofI TFS,^VSS X

Jasper/ Business Objects -Crystal Reports X

SOAP/REST Web Services X

ESB/SOA/Apache Service Mix X

General System Oevelopmeni Abilities

Requirements development X

LoRical deslRn development X

Physical desiRn and unit testinR X

System TestinR X

User Acceptance TestinR X

Documentation X

System implementation X

Performance TestinR and TuninR X

Business process analysis end improvement X

Data conversion artd miRratlon X

Development of in and out-bound interfaces X

InieRraiion Services X

ReguiremcDta for Junior Developer Met Not Met

System Speeirtc Consultant Renuirements

Thorough understanding of technologies and tools used in MAAP
application

X

Ability to develop MAAP enhancements consistent with the present
desiRn in both code and GUI

X

Provide buR fixes with the current MAAP application as directed X

Provide thorough documentation for the new feature enhancements
consistent with cxistlnR documentation

X
-

Provide training materials and conduct training on (he new
enhancements

X

Provide skill mentorinR to IT personnel X

Conduct thorough knowledge transfer to State IT resources X

Ability to do effective code reviews of other developers X

Ability to quickly master new skills X

MAAP Application Specific Technical Skills

JAVA 1.6-1.8 X

JAVA EE 6 X

Enterprise JavaBcans 2.1 and 3.0 X

2016-033 MAAP Support Contract Exhibit A Contract Deliverables
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State of New Hampshire
Department of Information Technology

Department of Safety
RfP 2016-033

MAAP Support Contract
Exhibit A - Contract Deliverables

Servlets X

STRUTS 1.3 X

JSP Components X

WebLoftic I Ie/I2c X

Oracle DBMS Ile/I2c X

HTML X

XMUJJBX.XSD X

JavBscripl. AnrtularJS/Responsive U1 Frameworks X

Oracle Stored Procedures, rriaacrs, functions X

UML X

HP-UX UNIX' X

Eclipse, NetSeans, Microsoft TFS. VSS X

Jasper/ Business Objects -Crystal Reports X

SOAP/REST X

ESB/SOA/Apache Service Mix X

General System Development Abilities

Requirements development X

Logical design development X

Physical design and unit testing X

System Testing X

User Acceptance Testing X

Documentation X

System implementation X

Business process analysis and improvement X

Daui conversion and migration X

Development of in and out-bound interfaces X

Integration Services X
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State of New Hampshire
Department of Informatioa Technology

Department of Safety
RFP 2016-033

MAAP Support
Exhibit B ~ Price and Payment Schedule

I. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not (o Exceed Contract with pricing Not to Exceed (NTE) $).185,000 for (he period
from the Effective Date through June 30. 20)9. NIIT shall be responsible for performing its
obligations in accordance with the Contract.

This Contract will allow NUT to invoice the State for Services performed by its IT Consultant
personnel. All charges by NIIT under this Contract for IT Consultant Personnel Services shall be
in accord with the schedule in the table below:

IT CoDSultapt Services Hourly Rates Table

Position Title SFV20I7 SFY 2018 SFY 2019 SFY 2020 SFY 2021

Senior [)eveloper J95 $99 $103 ■ $107 $1 11

Junior Developer $85 '  S89 $93 $97 $101

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $1,185,000 ("Total
Contract Price") as defined in the Contract Agreement, General Provisions Section 1.8: Price
Limitations. The payment by the Slate of the lota! Contract price shall be the only, and the complete
reimbursement to NIIT for all fees and expenses, of whatever nature, incurred by NIIT in the
performance hereof.

3. INVOICING

NIIT shall submit monthly invoices based upon the actual hours worked in a month by the IT
Consultant personnel, as supplied by NIIT and permitted by the Contract and the terms listed herein.
All invoices shall be subject to the Slate's prior written approval, which shall not be unreasonably
withheld.

NUT shall only submit invoices for Services as permitted by the Contract. Invoices must be in a format
as determined by the State and contain detailed information, including without limitation: itemization of
each Service and idemificalion of the Service for which payment is sought.

Upon acceptance of a properly documented invoice, the State will pay the invoice within thirty (30)
days of invoice issuance. Invoices will not be backdated and shall be promptly dispatched.

If the State receives an invoice and the amount on the invoice is calculated incorTtclly, the State shall
notify NIIT of the alleged error prior to the due date of such payment. The State and NIIT agree to use
commercially reasonable efforts to resolve the invoicing error within fifteen (IS) days from such

* notification to NIIT. The State shall promptly pay upon resolution of such dispute or within such

2016-033 MAAP Support Contract Exhibit B Price and Payment Schedule
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State of New Hampshire
Department of Infonnation Technology

Department of Safety
RFP 2016-033

MAAP Support
Exhibit B - Price and Payment Schedule

fifteen (IS) day period of an agreed-upon amount, whichever is later, and no late charges shall apply to
that amount or the originally invoiced amount.

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

NUT Technologies Inc.
lOSO Crown Pointe Parkway, Suite SOO

Atlanta, GA 30338

5. OVERPAYMENTS

NUT shall promptly, but no later than fifteen (15) business days, return to the Stale the full amount of
any overpayment or erroneous payment upon notice from the State.

6. CREDITS

The Suite may apply credits due to the Stale arising out of this Contract, against NllT's invoices with
appropriate information attached.

7. RIGHT TO OFFSET

The State reserves (he right to ofTset from any amounts otherwise payable to NUT under the Contract
those liquidated amounts required or permitted under the Contract, by New Hampshire RSA 80:7
through 7-C, or any other provision of law.
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State of New Hampshire
Department of loformation Technology

Department of Safety

RFP 2016-033

MAAP Support Contract
Exhibit C - Special Provisions

There arc no Special Provisions.
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State of New Hampshire
Department of Information Technology

Department of Safety
RFP 2016-033

MAAP Support Contract
Exhibit D - RFP

The Request for Proposal (RFP) 2016-033, dated March I, 2016, with Addendums I. 2 and 3
included, is hereby incorporated by reference.

2016-033 MAAP Suppon Contract Exhibit D RFP
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State of New Hampshire
Department of lofonnatioD Technology
Department of Safety Staff Augmentation

RFP 2016-033

Exhibit E - NI IT Proposal

The NUT Proposal response to RFP 2016-033, dated April 8, 2016, is hereby included by
reference.
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State of New Hampshire
Department of loforroation Technology

Department of Safety
RFP 2016-033

MAAP Support Contract
Exhibit F - Certiflcales and Attachments

Attached are:

Attachment 1 - The Contractor Certificate of Vote/Authority
Attachment 2 - The Contractor Certificate of Good Standing
Attachment 3 - The Contractor Certificate of Insurance
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CERTIFICATE OF AUTHORITYA^OTE

I. Dheerai Bhardwai do hereby certify that:

1. lama duly clccied Vice President - Human Resources of NUT Technologies Itk:

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17^. 2004.

RESOLVED: That the Controller and Secretary.

is hereby authorized on behalf of this Corporation to enter into the said contract with the Slate and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Aarawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April 1st.
2005.

4. The forgoing resolulio* ̂ smot been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary as of.

utioR hasmot been <

p .

NUT Technologies Inc. Vice Prudent -Human Resources

STATE OF

County of-

Georgia

The foregoing instrument was acknowledged before me this

IHM/.iO»o2Q16. by Dheerai Bha

V  I I

Notary Pub

day of -

lic /'Justice of the Peace



of ̂ e&r ̂amp0f|trE
department of ̂ tate

CERTIHCATli

1, William M. Gardner, Secretary ofSialc oi'the Siotc ofNew liampshirc. do hereby

ccnKy that NUT Technologies Inc. a(n) Georgia corporation, is authorized to transact

business in.New Hampshire and qualified on October, 3 2008. I further certify that all

fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be afTixcd
the Seal of the Slate of New Hampshire,

(his I "' day of June, A.O. 2016

William M. Gardner

Secretary of State
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