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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
26 Capitol Street - Room 120
Concord, New Hampshire 03301

Qfficedas.nh.gov
Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner

Commissioner (603) 271-3204
(603) 271-3201

Catherine A Keane

Deputy Commissioner
(603) 271-2059
May 20, 2021
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Administrative Services, Division of Risk and Benefits to exercise the
option to extend the contract with US| Insurance Services, LLC, Bedford, New Hampshire (Vendor
#286651), in an amount not to exceed $4,916,000 for the administrative services provided under the
Producer Services contract as well as cover the cost to purchase twenty-six (26) insurance policies to
support State business. The original confract was approved by Governor and Executive Council on
May 16, 2018, tem #73. This agreement will become effective upon Govermnor and Executive Council
approval through June 30, 2023. 100% Transfers from Other Agencies.

Funding is available as outlined below in FY22 and FY23 and is anticipated to be available upon the
continved appropriation of funds in the FY22/23 operating budget with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified.

01-14-14-143510-41050000 - Department of Admin Services, Property & Casualty
~, 211-500757 Catastrophic Casualty Ins. '

FY22 Y23 | TOTAL
211-500757 '
Catastrophic Casualty Ins. $2,326,000 $2.590.000 _ $491 64'000
EXPLANATION

Prior 2011, the process to procure for the State's 20 plus Property and Casualty (P&C) insurance

policies was for DAS fo issue separate bids for each policy. Producers were the primary bidders for the

' policies. Producers, also called brokers, solicit quotes from insurance carriers to cover the risk for a
premium. The process was inefficient and producers complained that the State's cumbersome
process did not provide them adeqguate financial incentive to bid or that it favored the first producer
allowing them to block the market or solicit the key carriers so other producers could not approach

the same carriers.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

May 20, 2021
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In 2010, at the request of the Executive Council, DAS convened a meeting with several
insurance producers to discuss how to best meet the needs of the State and improve the competitive
bidding process. The result was to contract with one producer to procure for all P&C policies. The
State began purchasing P&C insurance through an exclusive Producer Services contract on July 1,
2001.

From 2011 (FY2012) through present {FY2021), DAS contracts with the Producer for
administrative services anly. As each policy comes up for renewal, DAS coordinates the process
between the agency and the Producer to go out to bid. The agency is responsible for going to G&C
for approval if the policy exceeds the $10,000 contract price limitation threshold. Once approved,
the premium for each policy is billed directly to the agency. free of any commission or additional
agency fees. If the agency does not pay their premiums timely, DAS is lasked with requesting
payment to avoid policy termination and breach of DAS' overarching Producer Services contract.

Over the past year, through working with the AHorney General’s Office and USL, DAS
concluded that using Contract Form P-37 to purchase insurance policies based off of the inforce
Producer Services coniract created challenges when quantifying the total cost of the Producer
Services contract due to each being separate G&C items. As depicted in Appendix A, there are
twenty-six policies that list US| as the Broker of Record. Of the 26, thirteen (13) of them exceed the
GA&C $10,000 threshold, tolaling $2.264,687. The other half have policy premiums less than $10,000,
totaling $61.3%6. By consolidating all of the policies into one contract under DAS, all 26 policies are
.+ quantifiable, totaling $2,326,083 in FY22 and $2.589,795 in FY23, including contingency amounts for
market fluctuations. The funding for these policies still remains within each agency. Therefore, with
GA&.C approval, DAS will expedite payment for each policy directly to USl, net 30, and then charge
the premium to the appropriate agencies through class 211,

The administrative services fee for USI remains flat at $50k per contract year which includes
marketing and binding the 26 policies as well as additional fleet management administrative services
and the Safe Driver Program administration and several performance guarantees. When DAS went
out to bid for the current Producer Services contract, USl offered the lowest fixed price for the three-
year term at $150k and ensured the State will not be charged any commission or additional agency
fees for the insurance policies purchased through the contract. Cross Insurance offered the second
most competitive bid with a total conlract price of $192,300.

This contract provides access to invaluable expertise and support from an account executive
and a team of insurance professionals resulting in a more efficient and cost effective method of
meeting the State's risk and insurance needs. By extending the term of this contract, DAS is able to
continue its work with USl 1o streamline processes and extract savings through consolidation and
economies of scale where possible. With continued improvements, the next procurement process for
Producer Services is likely 1o be a competitive one.

Based on the foregoing. we respectfully request your approval of this contract amendment.

Respectfully submitted,

- L

Charles M. Arlinghaus
Commissioner
Administrative Services

TDD ACCESS: RELAY NH 1.800.735.2964
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FIRST AMENDMENT TO THE CONTRACT FOR PRODUCER SERVICES
BETWEEN USI INSURANCE SERVICES, LLC and
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACT # 8002527

This First Amendment (hereinafier refered to as the “Amendment”), is by and
betwaen the State of New Hampshire, Department of Administrative Services {“Siate”).
and USl Insurance Services, LLC, (USt or Contractor) for Producer Services for property
and casualty insurance including fleet insurance ond safe driving program
administration.

WHEREAS, pursuant fo an agresment effeclive July 1, 2018, set to expire June 30,
2021, {hereinafter referred to as "the Agreement"), the Conlractor agreed to perform
certaln administrotive services related to the procurement of property and casualty
insurance, fleet Insurance and safe driving program odministration on behalf of the:
State for State agencies os specified therein; and

WHEREAS, pursuant to Section 3 of the Agreement ihe parties agreed to extend

WHEREAS, the State and US| have ogreed 1o amend the administrofive services
provided under the Producer Services confract In order to improve efficiencies; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be
amended by an instrument in writing exscuted by both parties and approved by the
Governor and Executive Council;

NOW, THEREFORE, for and in consideration of the mutual promises set forth
in this Amendment and the underlying Agreemenl, the parties do mutually
agree as follows:

1. Replace the Contractor Phone Number in Form Number P-37, item 1.5 with the
following Contractor Phone Number:

603-665-6138

2. Replace the Completion Date in Form Number P-37, item 1.7 wilh the following
Completion Date:

June 30, 2023

3. Reploce the Price Limitation in Form Number P-37, item 1.8 with the following
Price Limitation:

$4.916,000

4. Replace the Contracting Officer in Form Number P-37, item 1.9 with the following
Controcting Officer:

Joyce |. Pitman, Director
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S. Reploce the State Agency Telephone Number in Form Number P-37, item 1.10
with the following State Agency Telephone Number;

403-271-3080

6. The parties agree that all references to the "Risk Management Unit” or "RMU" in
the Agreement are referencing the Division of Risk and Benefits.

7. The parties agree that all references to "producer” in the Agreement are
referencing the Contractor, USI.,

8. Replace Exhibit A, Section 3 {Term of Confract) with the following;

This Contract shall commence upon the approval of Governor and
Execulive Council and shall terminate on June 30, 2023.

The Stale of‘New Hampshire has the right to terminate the contract ot any
lime by giving the Contractor thirty (30) days advance written notice.

9. Delete the following clause from Exhibit A, Section 7 (Scope of Work), paragraph
one:

including coverage requirng E:__ddiiiq_nu! GaC approval

10. Gelefs The first sentence from Exhibil A, Seclion 7 (Scope of Work), Subsection A,
opening paragraph.

11. Delete the following clause from Exhibit A, Section 7 (Scope of Work), Subsection
A, opening poragraph:

after eoch'meeiing ,
12, Replace Exhiblt A, Section 7 (Scope of Work), Subsection A.3. with the following:

Identify avaitable alternative financing mechanisms such as partial or total
sell-funding which may help the State reduce total cost of risk.

13. Repiace the final sentence of the opening paragraph in Exhibit A, Section 7
{Scope of Work), Subsection B [Secure Insurance Coverage) with the following:

The producer's authority extends to, but is not limited to. all insurance
policies listed in Appendix A.

14, Replace the numbered list (all 1-16) in Exhibit A, Section 7 {Scope of Work},
Subsection B (Secure Insurance Coveroge) with the following:

1. Review exposures by identifying changes in schedules, inventories ond
property values.

2. Request claims history from cument carier.

3. Assist the Division of Risk and Benefits in co‘mpleiion of renewal
appiications and/or procurement specification documents upon policy
expiration.

4. Secure coverage upon policy axpiration (coverage(s) shall miror expiring
insurance policy terms, conlracts ond services unless otherwise agreed].
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5. Make recommendations to bundle polictes for cost savings and
efficiencies whenever possible,

6. Review policy and any endorsements for changes and possible coverage

enhancements to be incorporated of renewal,

7. Anolyze, evaluate and recommend insurance options based on the most
faverable pricing. coverage terms and limits of Hability.

8. Sesk State's final decision on which insurance company to bind
coverags.

9. Invoice the State for paymeni aofter binding coverage, payable to the
Producer,

10. Provide policy updates for Governor and Executive Councit Informational
Item aqs requested by the State,

11, Secure insurance coverage on Stote risks that are not cumrently insured
ond not shown on the insurance policy iist in Appendix A.

12. Keep abreast of changes in policy language through national
.‘«ugg_amtjj_[ng;orgqnimﬂons-.and.inform.RMU‘of.‘anyssigmiﬁcont

developments that are relevant to the State Insurance program,

15. Replace Exhibit A, Section 7 [Scope of-Work),-Subsection-C-(Multi-year Contracts
and Policy Expiration) with the following:

Upon the expiration of this confract, the producer shall asslst with the
Iransition of servicing in force policies. The new broker of record shall
assume responsibility to service the policies as of the effective dote
of their agreement.

16. Reploce the opening paragraph in Exhiblt A, Section 7 {Scope of Work],
Subsection D (Quotation Analysis Report) with the following:

Once quotes from Insurance companies are received by the Contractor.
the Confractor shall issue o quotation analysis report to the Division of Risk
and Benefits, detalling markelfing results with o recommendation for
award. The State requires the Contractor access as many viable markets
os possible in order to oblain lavorable and competitive quolations.

17. Delete number 2, and its related language. from the numbered list in Exhibit A,
Section 7 (Scape of Work}, Subsection D {Quotation Analysis Report). Number 2
now intentionally left biank. ‘

18. Replace the numbered list in Exhibit A, Section 7 (Scope of Work), Subsection E
{Administration) with the following:

1. Prepare involces to the Division of Risk ond Benefits for payment.of
insurance policy premium.

2. Timely dellvery of binders, policies and endorsements in electronic format.
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3. Verify the accuracy of policy language, coverage endorsements,
exclusions and other terms and.conditions consistent with placemeni
noling variations/changes from the previous policy term.

4. Attend meetings with the State upon request to review contract
performance.

5. Provide the Division of Risk and Benefits or designee with access to
producer's working files on State account vpon requesi and/or upon
contract termination. -

é. USIshall provide the State's Division of Risk and Benefits with access to the
Risk Management,Cenler (RMC). o comprehensive, risk management,
employee safely and compliance platform,

19. Delete Exhibit A, Subsection 8 {Specificafions:for Fleet Insurance Coverage} in its
entirety. Subsection 8 now intentionally teftiblank.

20. Replace Title of Exhibit A, Section 9 from Specifications for Fleet Claims
Administration, Loss Control and Invoicing, to Fleet Administrative Services.

2. Delete Subsections A through H in Exhibit A, Section 9 [Fleet Adminisirative

g

22. Reploce Subsecfion | (E:Ioim Reviews) in Exhibit A, Section 9 [Fleet Administrative
Services) with the following:

The Producer shall conduct four claim reviews peryear, one each
calendar quarter, with the State, insurance company account manager,
insurance company claims or loss control manager or claims adjuster(s)
and insurance agent account manager or designee. At a minimum, opean
claims with reserves ten thousand dollars {$10.000) and over are reviewed
as well as cloims In litigation and claims specifically requested by the
State.

The Producer shall work with the State to coordinate inviting agency fleet

representatives to the claim review and determine each agency's time

slot. Printed reports detoling claim runs, cloim trends, subrogotion resulls

and state agency training will be presented and discussed by the

insurance company at each claim review. Claim reports shall be made

available 1o the State and insurance agency contacts no latérthan one
review..

23. Replace paragraph three under Exhibit A, Section ¢ (Heet Administrative
Services}, Subsection J [Contractor's Personnel} with the following:

The performance of the Producer's, ond if applicabie, the camier's,
obligations under the contract shall bes the responsibility of the Producer.
The Prociucer shall of Its own expense provide all personnel, materials and
resources necessary to perform the services under the Contract. The
Producer warrants that all personne! engaged in the conlracted services
shall be qualified fo perform 1he services and shall be properly licensed
and otherwise autharized to do so under all applicable laws. For example,

Page 4 of ¢
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Insurance agents shall possess active producer licenses from the State
and claims adjusters assigned to the State account shall possess active
llcenses from the State. See Ins 1002.10 of the State of New Hompshire,
Department of Insurance administrative rules and RSA chopters 402-8 and
402-J.

24. Delete Subsections M and N in Exhibit A, Section ¢ [Fleet Administrafive Services).
Subsections M and N now intentionally left blank.

25. Delete Exhibit A, Section 10 [Specifications for Fleet Computer Claims System) in
its entirety. Section 10'now intentionally lef blank.

26. Reploce Exhibit A, Secfion 11 (Specifications for Safe Driving Programs and
Administration), Subsection A [Objective) with the following:

Contractor shall provide and administer a safe driving program for up 1o
one thousand eight hundred and fifty {1,850} state employees each year.
The Confractor sholl administer the sofe driving program concumently with
the fleet insurance coverage period. Execulive Order B9-2 requires siate
employees operating stote-owned vehicles o complete o defensive
driver course and take arefresher course every three years.

N, e e

The program shall be provided primarily through on online safe driving
course focused on passenger vehicles and light trucks. The Contractor
shall also ensure that on-site clossroom baosed training on Commercial
Motor Vehicles (CMV) Is provided to approximately seventy-five [75) stote
employees that possess CDL licenses and drive trucks for the State. The
Department of Transporiation operates its own CMV training program and
does not participate in this program.

Contractor shall provide a comprehensive and detalled description of
any course upon request. The Contractor shall-provide sample training
matlerials that will aliow the State to ensure requirements are met.

Online safe drlving instruction shall be provided via the Risk Management
Center's Training Track.

27. Replace Exhibit A, Section 11 {Specifications for Safe Driving Programs and
Administration), Subsection D {Safe Driving Instruction for Commercial Motor
Vehicle (CMV) Drivers) with the following:

The Producer shall provide Commercial Motor Vehicle (CMV) safe driving
instruction for approximately seventy-five (75) state employees who
operate CMV's and possess Commercial Drivers Licenses {CDL's). The
method of training shall be determined by the State, i.e., hands-on,
classroom, and/or virtually online. If in person, the State will provide the
classroom space, outdoor fraining location and truck(s}). The instruction will
take place in Concord, NH and will apply towards the Loss Control
Services training requirement localed at Paragraph 9, L. The Producer
shall arrange for @ minimum of one closs per year.
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The Producer shall develop ond implement, in conjunction with the fleet
insurance carmier, @ CMV course cumiculum that is in addition to the safe
driving inskuction for passenger vehicles and is tailored for on-site CMV
training. Hands-on training is needed for required skills such as basic
vehicle control skills. safe driving skills, air brake skills and pre-trip inspection
skills. Classroom training is needed for required knowledge of safe
operations regulafions, CMV sofety control systems, and safe vehicle
control, proper handling of cargo, vehicle inspections, hazardous material
knowledge and air brake knowledge. Additional toplcs shall Include, but
not be limited to: collision prevention, hazard recognition, the challenges
of driving large vehicles and winter driving tips. The course curriculum shall
include Federal Motor Canrier Safety Adminisiration required skills and
knowledge specified in 49 CFR 383, 49 CFR 383 Subport G Required

' Knqwledge and Skills - Sample Guidelinas. See htip://www.fmcsa.dot.gov
ond Insurance Rules Safety C 00 and 1800.

28. Add “July 1, 2022, and July 1, 2023" fo the end of paragraph two in Exhibit A,

_.secflon 12 [Performance w('."-:Ut::rcmhs}es and anclﬁes‘)@t_{p‘“sgc_;ﬂgn A _{Ferfqm_g_,o_ggmwb

Guarantees), ‘ '

29. Replace performance guarantees 1 through 4 under "Producer Services for
Property and Casualty insurance” in Exhibit A, Section 12 {Performance
Guarantees and Penalties}, Subseclion A [Performance Guarantees) with the
following:

1. Contract Implementation: Successful implementation per the terms of this
Contract, including no interruption of insurance coverage. Penalty for
non-conformance is $1,000.

2. This subsection intentionally lef blank.

3. Quotation Analysis Reports: Received no-ater thain 30:days prior to
expiration of the applicable policy. Penally for non-conformance is $100
for eoch day the report is not delivered timely. Penalty will only apply it
State delivers required documents no later than 60-days prior to expirotion
{e.g.. appiications, location schedules updoted or confirmed, inventory
updated or confirmed).

4. Policy Maintenance: Delivery of each policy, without inaccuracies, within
60 days of inception. Premium reimbursements delivered within 4C-days of
the effective date of chonge. Penally for non-conformance is $100 for
each untimely delivery.

30. Replace performance guorantees 5 through 8 under "HAeet Claims
Administration, Loss Contro and Safe Driving Program®™ in Exhibit A. Section 12
[Performance Guarantees and Penolties), Subsection A (Performance
Guarantees) with the following: :

5. This subsection intentionally left blonk.
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é. Loss Control Services: Complete required number of loss control fralnings
during each poliicy year. Penalty for non-conformance s $1.000 for each
training not performed timely.

7. Claims administration - Claims reviews performed timely: Claim reviews
shall be performed per the terms of this Contract. Penalty for non-
conformance is $1,000 for each claim review not performed timely.

8. Safe Driving Program: A Sofe Driving Program as oullined above shall be
available to the State throughout the duration of this Contract, Producer
shall deliver 7-days advanced notice of any planned downfime for systemn
updates. Penalty for non-conformance is $1,000 per occurence.

9. Producer shall deliver as much notice as reasonably possible for any
unplanned system downlime which causes service interruption. The
penally for unplanned downtime of greater than 30-days is $2,000 per
occurence. For each additional week of downtime after 30-days, a
penally of $500 is assessed. This provision only applies to USI system

- downtime. This penalty does not apply should the State's system

require/experience unplonned downhme not ot the fault of the
Producer «« s %

31. Replace parograph one of Exhibit B {Payment Terms), Contract Price with the
following:

The Contractor hereby agrees to provide Producer Services for Property
ond Casually Insurance and safe driving progrorn odministration in
complete compliance with the terms and conditions specified in Exhibit A
for an amount not to exceed the price limitation in Box 1.8 of the P-37.

32. Replace paragraph two of Exhibit B [Payment Terms), Contract Price with the
following:

The annual fixed price fee represents the full cost of all producer services
administrative services fees including hourly rates, staffing, administration
cosls, fravel cosls and any other applicable costs in performing this
contract, The Stote will not pay commission to the producer for services
rendered under this contract and any premium charged to the Stole shall
be void of an agency fee or commiission.

33. Add the following paragraph 1o Exhibit B {Poyment Terms), Coniract Price:

For year 4 and 5, in addition to the Annual Fixed Service Fee, the price
limitation in Box 1.8 of the P-37 is inclusive of the budgeted cost of all policies
and renewals oullined in Appendix A purchased during this Agreement,
including contingency funding o accommodote market fluctuations and
policies not included in Appendix A.

34. Amend the table in Exhibit B [Payment Terms), Pricing Structure as follows: ‘
* Addrow: Yeaor 4 {7/1/2021-6/30/2022); $ 50.000.00
* Addrow: Year 5 ({7/1/2022-6/30/2023); $ 50.000.00
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» Amend the Total Fee to read $250,000.00

35. Amend the heading In Exhibit B {(Payment Terms) “Invoicing and Premium
Payments” to read "Invoicing of Annual Fixed Service Fee and Premium
Payments" and reploce paragraph cne with the following:

Producer shall invoice the State by July 19 each year for the Annual Fixed
Service Fee per the Pricing Structure chart above, payable by August 1#
of each yeor of the contract term.

Poli_gy premium payments shall be made within thirty {30) days of invoice.
v '

36. Amend Exhiblt B {Payment Terms), invoicing of Annual Fixed Service Fee and
Premium Payments by deleting the reference to Risk Monager and the existing
email address and replacing it with the following:

Risk: RiskFinanceBureau@das.nh.gov

37, Amend Exhibit C-{Special Provisions). numbered paragraph 5 by reploclng
$10000 000 with $15,000,000.

— o

]

[Ty y—

38. Appendix A to the Agreement is hereby reploced in its enhrety wuh anew
Appendix A attached to this Amendment.

39. A "redlined" version of the changes represented in this Amendment is attoched
Qs Appendix B for informationa) purposes.

40. All other provisions of the Agreement, approved by the Governor and Execulive
Council on May 16, 2018 {agenda item 73), shall remain in full force and effect.
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Appendix A

FY22 and FY23 STATE OF NEW HAMPSHIRE INSURANCE POLICY PROJECTIONS

(Does not Include workers' compensat!on conlracl)

T O Pollcy- ) 0 ‘:CunentPollcya T ¥vaegr L ST
-hgency. Covurnge a3 " EaExﬁrnllonantm g e FYa022 ). Fv2023
Risk Producer Sarvices 6!30;‘2021 i $65,000 $65.000
. [Reglster of Deeds Bond RSA 78-B:8 ;
DRA | ) 71/2021 Chapter 27 $8.774 $9.213 |
FAG g'zm"' Ed . 7:1:2021 RSA 214:23¢ L #1179 $1.238
' Public Employes Bond ' RSA 93-B:3 :
Risk (SwCAP) | 7H72021 ASA 93.6:1-8 $9,107 $9,562 !i
. Bridges & Walker Houses 1T O T ) o .
OAS  leoparm_ U s | Mou __ sas0 $9.261 JIJ
DOIT  |cyber sr2azoz1 |l $424,800 $552,240 r
. a
DHHg |Foster Parents Prop 101172021 RSA 170 G:3, VI $87.662 $92.045 |’
L o APmpGL R bbbt d S T o L g -
) Employment Securlty RTW ™~ ; T r " RSA282°AG8 DS
NHES lwe - ) 10/1212021 rrrrr | ' RSA 282-A26-0 $1,484 $1.558 |
DoE | ‘(';‘1" Rehab jore2r202t ! . 84678 $4.912
- e ae ey e i r
- — e — — - N e —
Salety GL. M (Equipment) o2t : RSA 21-1:7-¢ _ $14.874 3.15.618
Gorham Site ) f
DES Prop, M 1211072021 $1,037 §1,089
o LTI S . RS RSA 260:61
; DNCH Landewner GL, Umb L. LG | ASA 218-A14 $43,200 $47.520
; Court Facllitles ¢ SRR A il HH
1]
| DAS Prop/GL Packago, Umb 1 1/14/2022 f Lease . $5.790 $6,080 1
§ |Lakeport & Murphy Dams T f ;
' “D.ES e, Gt . , 22022 i $4,608 $4.933
! Fox Forest T G T B -
! DNCR Prop. 6L M l 1!28!2022 [ ) _T"_’s.?_ | 53,210 s§.62|
{ '{Urban Forestry Center : .
ONCR Prop, GL, Ub 1/28/2022 i Trust L s100 $11,551
i . Tenney Mountaln i . ' d
| Saiaty Prop, GL, IM, Umb 0 1/?8/_2922M 7 Lease . oL 52:905 $3.050_
! Cannon Mountain RSA 225-A:25
: DNGCR oL 212022 ASA 2272 $149,113 $155.819
Salety  [orone Liablity aoa2022 - | $2635 $2.767
Employment Security Otfice ) : N I ’
NHES Prop. GL, Cyber 471/2022 $609,097 $72,302
Motorcycle Rider Program :
Salety GL. Umb 1 4Mi2022 $22,749 $23,886
Risk {(SWCAP) [Real Property 51172022 $445,735 $466,772
. Watercrait .
Risk Prop (Hul), GL 6/4/2022 RSA 21-1:7-c $35,507 $37,032
Winni River . .
DES Prop, ik 97112022 RSA 485-A:53 $35.607 $39,168
Risk  |Freet 114112022 RSA 21.1:7-¢ $860,347 $946,376
AL, APD, IM/FII (nciudes goll carts) o T T Co
ONCR ‘éi'““'“’ Group Liability 3112023 ASA 9:27 $2,079 $2.183
L4 YRR oA e ey N L L e G i s iy L $2920.083 |1 $2.580,7950]

SWCAP =«  State-Wide Cost Allocation i'-‘rogram

As of: 572072021

P



. STATE OF NEW HAMPSHHRE

gw"' "(006{ | Chorles M. Ainghaus
(Print Nome). (Print Name)

Puside s f“'f___ Te: Commisioner

Date:. (/ﬁ /2 | o A ) :
Date: f/?' f / ?\( S 1
NOTARY PUBLIC/JUSTICE OF THE PEACE OFFICE OF THE ATTORNEY GENERAL

By: /&/M LW _

On 1he_cf_doyof Ma :
There appeared before by e, the: stote c:nd Cheiston-lavers—
county foresaid o person who satisfactorily [Print Name)

identified himself as
- Title: . Assustant Attornev General '

(YR PN

A}W:;_;; — Date __5p1/21 7 :

And acknowledge that he executed this

document indicated above. The foregoing controct was approved by

the Governor and Council of New 1
In witness thereof, | hereunto set my hand Hampshire on
cnd off‘ cml seo!

L S a Signed:
-Jusiice of.the: Pecce) 9 ’
My cgm_r_mssnon axpires: (Print Name) ;
o i - Titte: :
H
{
!
k
{
t
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FORM NUMBER P-37 (version 5/8/15)
Subject:  Producer Services and Safe Driving Progrom Adminisiralion

ng[icc:' This agrecment and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or praprietery musi
be clearly identified to the agency and agreed to in writing prior 10 signing the contract,

AGREEMENT
The State of New Hampshire ond the Conlractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 stole Agency Name T T 77 11.2 Siole Agency Address
Department of Adminiskative Services 25 Capilol Street, Concord, NH 03301
"1.3° Contractor Name — 1.4 Contracior Address —
US! Insurance Services, LLC 3 Execulive Park Drive, Suite 300
VC# 286451 . L - . . .|-Bedford, NHO3110. ... . ... .
*1.5 ConiractorPhone =~ (/1.4 ‘Accouni Number 1 1.7 Completion Date =~ ~ 77| 18" Price Limitation”
Number Individual Agency $580,800:00 -
Y BEOY565- : Expenditures June 30, 20242023 H&Lﬁé&ﬂ
l 9 Confraclmé Officer tor Siola Agency ) 1.10 Siale Agency Telaphone Number
CothisHieArkaGRo kociorloyee I, Pitmon, $603}-224-2059403-271-3080'
: s N b
A Controcrfor Signclura 1.12 Name ond Tifle ot'ConIroctor'Signotory
. Sean Hood
_ P Ul Insurance Services, Rngbnc:l Presideni, New Hompshzre
P e )

113 Acknowledgement:’ Stale of WOte , Counly of’ w’\\s\m mu@,\

IIHET
pOn Mﬁ/?“"«?{’l I, before ihe undersigned officer, personaly appearad the persen ldentified in block 1.12, or
salisfactorﬂy ’van to be the person whose name is signedin block 1.11, ond ocknowtedgecl thot s/he executed this

] dociument iniha: cc_:gccity indicaled in block 1.12. _

L

.
P

130 Slgrgcngr‘e of Notary Public or Justida Af
¢ (R o, o .

.[Seol]

: i 13.2 Nama and Tille of Notary. or Jusllce of the Peace
- -K"U«h R Q' AC.

| 1.14 State aAgency Signaiure A.15 Name ond Tille of State Agency Signotory
! Charles M. Arlinghaus, Commissioner

Dote:

.16 Approval by the N.H, Department of Adminisiration, Divlslon of Personnel {if appiicoble)

By: Direclor, On:

117 Approval by the Atlomey General (Form, Substance ond Execution} (If opplicable)

By: on:

1.18 Approval by the Govemor and Executive Council {if opplicable]

By: On;
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. Tha State ol New Hampshire,: oclmg through
Ihe ogency: Identmed inblock 171 {"State"), .engagas
coniraclor, {dantiﬁed in-block i 3 ("Conlrocior"] o
paiform, and the Cor tg‘:r shall perform, the work or.
sole of goods, or boih.-'.ldemlﬂed ond more: porticularly
described in the alloched EXHIBIT-Alwhich Is
incorporaled herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OFf SERVICES.

3 lJNolwfIrB!onding <any provision of this Agreement 1o
the conlrary, ond subjec to the approval:ofihe
Govemor and Execulive Council'of the State of New
Hampshke, If applicobile, this Agreement, ond ol
-obligations of the parlies hereunder, sholl become
elfeclive on the date the Governor end Execulive
Councll approve this Agreemenl as Indicated in block
1118, uniess ¥ 'No such approval ls. raqulred‘ in which'ciése
ihe‘Agi-eemeni shall become effecllva on ihe dole:the
Agréement is:signed Sy ihs Siale Agancy as shown in
block 114 [“Efeciivé:Dala"). .

32! Il‘rlha Conlrocior commences ihe Services piof 10.1Hh8
Eﬂeclive‘ Dute. k:as parformed by.the Conlroctor;
=pﬂor 10'thé Effecﬂve ale shaﬂ be perlorrned at'ihe sole
‘risk of the Contructor and in the event that Ihis
Agreement does not become eftactive, the State shall
have no'liabmly to'the: onfroclor including withaul
Ilmuluﬂm-\my obligai ‘to:poy. the Conitracior for any
‘costs incUrmed oF services parfon'nad Contractor must
complete ofl Services by tha Complelion Dale specified
n block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithsiuncﬂng any provision of this 'Agreemenl {o the
conlrary;:all:obil dgtions of Ihe'$tate; Hereunder; (ndud’ng.
wllhouf r, the:continuance ol paymants
heraunder. are conlln fnl vpon the ovcﬂobi!ily and
continuéd opproprfollon of: tunds ond in fio'event sholl
the Stote be liable for any payments hersunder In excess
of such avollable opproprioted funds, In the even! of @
reduction or termination of appropriated funds, the State
shall have 1hé'right o wilhhold poyment unil:such funds
bacome aviaiobls,it'ever, and shall have the: nghl to
tarminale Ihis Agreerignt immediotely. upon giving thé
Conlroclor nolice,of- such terminolion. The'Slale shall not
be requlrad to transfer funds from ony otheraccount lo
the Acéount identified in biock 1.4 in the eveni funds In
thot Account are reduced or unavaiable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,

5.1 The contract price, method of paymeni. ond terms of
paymen! dreidentified and more porliculory described
in EXHIBIT B.which is incorporated hérsin by relerence.
5.2 The paymsnt. by the Stale of 1he contract price sholl
be the only and fhe complele relmbursemanl fo the
Contractor tor oll expenses, of whalever nalure incumred
by the Contractor in the performance hereof, and shall
be the only and the complele compensation to the
Conlraclor for the Services. The Slate shiall have no
liability to the Conlracior other than the conlract price.
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5.3 The Stale reserves 1he right to ofiset from any amounts
otherwlse poyable to’lha-Conliactor under, this
Agreemani hose fiquidoted: o;noums required or’
permilted by N.H; RSA'BQ. hrough RSA-80:7-c or.ony
olher provlslon Shiaw,

5.4 Notwithstonding any provision In Ihis Agresment to
the contrary, and nolwlithstanding unexpected
cireumnstances, in no evenl shall the lotal of oll payments
cuithorized, or aclually maode hereunder, exceed the
Price Limitation set forth in block 1.8.

§. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
4.1 In conneclion with the performoncae of the Services,
the Contractor shall comply with ol siotutes, lows.
regulunons and ordars of. ledarol siate, county or
‘munlclpdal GUiKGiilies which impose any obliggtion or duty
"upon ihe’ Conirocior lncwding‘ ‘but nol lim:ted to, civil
rights and equol opportunity kaws. This moy hclude the
requlremenl to-uﬁﬁza omdllory olds ond servlces to ensure
lp}

oﬂ oppllcable copyn‘ghl., WS,
62 During the term of 1his Agreement, the Contracior
‘shialt nok: dlscrirnlnole agoin
employmem‘bacausa
sex, hondicap, sexuo! orienloﬂon. . B
will take offimalive aclion to prevent such discﬁrnlnoﬂon
6.3 If this Agreameni s funded in ony pori by monies of
the United Stales, the Contraclor shall comply with off the
provisions of Executive Order No. 11244 (“*Equal
Employment Opportunity”], as supplemented by the
reguloilons of the United'states Depcr!menl of Labor (41
C.F.R.Barf 40), and wilh ony rvles;: ragulnﬂons ond
guideiines os the Stale of New Hompshire or the United
Stoles issue 1o implement these regulalions, The
Contractor further ogrees 1o permit the Siote or United
States access to any of the Contracior's books, records
and accounts for Ihe purpose of ascerlaining
compliarice with oll ndes, regulohons and orders, and ihe
covenants, terms and condilioris.of ikl Agfeemenl

7. PERSONNEL.

7.1 The Contractor sholl a! its own expense provide all
personnél necessary fo perform the Services. The
Contractor warants ihot ofl personnel engaged in the
Services sholl be quolified to perform the Services, ond
shall be propetly licensed and olherwise outhorized to do
so under all opplicable laws.

7.2 Undess otherwise .authorized in wiiting, during the tem
of this Agreemenit, and for a period of six {6) months affer
the Completion Date in block 1.7, the c.onlroctor shall
not hire, ond shiall nol.permit any subcontracior.or oihar
person, frm or coiporation with whom It is engaged in a
combined effort to perform the Services to hire, ony
person who is 0 State employee or officlal, who ks B
moierially involved in the procurerneni, adminisiration or
performance of this Agreemant. This provision shall
survive termination of 1his Agreement.
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7.3 The Conirocting Officer specified in block 1.9, or his or
her successor, shall be the State's repraseniative. Inthe
event of any dispute conceming the inlerprefation of this
Agreemenl, the Conlrocting Officer’s dacision shall be
fincl for the Siale, -

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acis or omissions of
the Contractor shall constilute an event of defauit
hereunder {"Event of Default"):

8.1.1 failure 1o perform the Services satisfactorily or on
schedute;

8.1.2 foilure to submit any report required hereunder;
and/for '

8.1.3 foilure to perform ony other cavenonl, tarm or
condition of this Agreement,

8.2 Upon the occurrence of any Event of Defaull, the
State may take any one. or more, or oll, of the following
ocfions:

8.2.) give the Coniracior a wiitien notice specifying the
Eveni of Default and requiing it 1o be remedied within, In
the absence of o grealer or lesser specification of iime,
thirty (30} days from the date of the notice; and If the
Eveni of Defaull Is not imely remedied, termingte ihis
Agreement, effeclive two (2} days atter giving ihe
Contractor notice of tarmination;

8.2.2 give the Contraclor a written notice specifying the
Event of Default and suspending all paymaenis 1o be
mode under Ihis Agreement ond ordering that the
portion of the coniract price which would olherwlse
accrue lo the Contractor during the period from the date
of such nolice uniil such time as the Stale delermines thal
the Contractor has cured the Evenl of Defaull shall never
be poid to the Coniractor;

8.2.3 set off agains! any olher obligotions the Slate may
owe o the Confractor any domages the Siate suffers by
reason of any Evenl of Default; ond/or ]

8.2.4 trecl the Agreemeni as breached and pursue ony
otils remedies ot law or in equily, or both.

?. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "dola" shall
mean allinformation and 1hings developed or obtgined
during the perfarmance of, or acquired or developed by
reason of, Ihis Agreemaeni, including, but not mited to, all
studies, reports, files, formulae, surveys, mops, charts,
sound recordings, video recerdings, pictorial
raproductions, drawings, anolyses, grophic
ropresentations, compuler programs, compuler printouts,
noles, lstlers, memoranda, papers, and documents, all
whether finished or unfinished.

9.2 All data and any property which hos been received
from the Siole or purchased wilh funds provided for that
purpose under this Agreement, shall be the property of
the Stale, ond shatl be retumed lo the State upon
demand or upon {erminotion of this Agraement for any
reqason.

9.3 Confidentialily of dala shall be govemed by N.H. RSA
chaptar ?1-A or oiher axisting low. Disclosura of data
requiras prior written approval of the State,

10. TERMINATION. In 1he event of on early lermination of
this Agreement for any reason olher than Ihe comglelion
of tha Services, the Contractor shall deliver 1o the
Conlracting Officer, not Iater than fieen {15) doys after
the date of terminalion, & report {*Temination Report”)
describing In detail oll Services performed, ond the
contracl price eamed, to and including the date of
termination. The form, subject matter, conlent, ond
number of copies of the Termination Report shotl be
idenlical to those of ony Finol Report described in the
oliached EXHIBT A,

11, CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agraemen! the Confractor is in all
respects on independent contractor, ond is neither on
agent nor an employee of the State. Neithar the
Coniraclor nor any. of ils officers, employees, agents or
members sholl have authority 10 bind the Stale or receive
ony benefits, workers' compensation or other
emciuments provided by the $late 1o ils employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwite transfer any
interest in this Agreement without the prior written notice
ond consent of the Slate. None of the Services shall be
subconiracied by Ihe Contractor without the prior written
notice ond consent of the Stale.

13. INDEMNIFICATICN. The Contracior shall defend,
indemnity ond hold hammiless the Stote, its officers ond
employess. from and against any and all losses sulerad
by the State, lIs officers and employees, ond ony ond all
claims, liabilities or penatlies osserted.ogainst the Stale, its
officers ond employses, by or on beholf of any person,
on account of, based or resulting from, arising out of (or
which may be claimed 1o arise out af) the acts or
omissions of the Confractor. Notwilthstanding the
foregoing, nothing hereln contained shall be deamad 1o
constitute o waiver of the sovereign Immunily of the
State, which Immunily is hereby reserved to the Siate. This
covenanl in paragraph 13 shall survive the lermination of
this Agreement,

14, INSURANCE.

14.1 The Contractor shall, ol its sole expense, oblgin and
maintoin in force, and shalt require any subcontractor or
ossignee to oblain ond maointain in force, tha following
insurance:

14.1.1 comprehensive general liobility insirance against
ofl claims of bodily Injury, death or property damage, in
amounts of not less thon $1,000,000 per occunence ond
$2.000.000 oggregale; and

14.1.2 special cause of ioss coverage form covering all
properly subject to subparagraph 9.2 herein, in on
amount nol less than 80% of the whole replacement
volus of the property.

14.2 The policies describad in subperagroph 14.1 herein
sholl be on policy forms and endorsemenits opproved for
use in the State of New Hampshire by the N.H.
BDepariment of Insurance, and issued by insurers licensed
in the Stale of New Hampshire,
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14.3The Coniliactor, shclt fumish lo the COnirocImg
Olncer Idenﬂﬂed in'Bl _}_c 1.9, or his or her successor, @

‘s for all Insirance required under
Ihis Agreemeni ‘Conlracior shallialso lumish 1o the
Comrachng Olﬁcer identified in block 1.9. or his or her

Ih:riy |30] doys prior to the expiralion dafe of each of the
insurance policies. The cerificate(s) of insurance ond
any renewals Ihsreof shaltbe cliached ond are .

- {als):

insurance;shalliconlainia‘ciousa quidﬁg .
provide:ihe:Conlracting;Cfficeridentified’ in=block-: 9~:or
his or her succassor, no less thon thirdy (30) days prior
writlen notice of cancellation or modification of the
policy.

15. WORKERS' COMPENSATION.

15.1 gy. slgn!ng this ogreement, ihe: Conlrcclor agrees,
cemﬂes ondwarants Ihcr ‘the Conlraclor lsin
compl:once with or exempf trom. the requirernents of
N:H, RSA‘chapfer: 2_8]-A [“Workers* Compensation?).
152 T lhakaxien he Confractor. Is sub]ect 16:1h8;

Af far 281-/\ ‘Coniracior shall
‘malntain, ond requfre cny subconfrc:clor or assignee to
secure and mainiain, payment of Workers'
Compensation In connaction with aclivilies which the
peuon proposes to underlake puuuonl |o this

arise under op_p abl : ' mpshire Workers!
.Compensaliontows: In:c ngclion with:the pevformance
of the Servicas.underih: Agreemen!

14. WAIVER OF BREACH. No failure by the Stale to enforce
any provisions herecof after any Event of Delault shall be
deemed a wailver of its rights with regard 1o that Event of
Detaull, or any. subsequent Event of Delfdult. No axpress
fallure to enforce.ony Event of Delaltl shiol be deemed o
waiver of the righ! of the Stale to enforce each ond ol of
the provisions hereof upon ony further or other Evant of
Defoull on the part of the Contraclor.

17. NOTICE. Any nofice by a pary hereto 1o the olher
party shall be deemed to have been duly delivered or
given at the time of mailing by ceriflad mail, postage
prepald, in a Unlted $toles Pos! Office:addressed o the
pories ot the addresses given in blocks 1.2 and 1.4,
herein.
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18. AMENDMENT. This Agraemenl may be amended,
,wufved or dischorged only by an instrument in wiriting
slgned by the pailies hereto and only: oﬂef opproval of
such amendment,iwaiver or discharge by the Govemor
and Executive Councll of the Stale of New Hampshire
unless no such approval is required under the
crcumstances pursuant to State law, rula or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement sholl be construed in accordaonce with the
iaws of the State of New Hampshire, and is binding upon
and inures o the benefil of the parties and their
respective successors ond assigns. The wording used in
ihls Agreement is the wording chosen by the parties to
express their mutuol intent, and no rule of construclion
sholl be applied against orin favor of any party.

20. THIRD PARTIES. The partles hereto do nol intend to
benefit any third parties and this Agreemant shall not be:
construed 1o confer any such benefil.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words
contained fherein shall in no way be held to explain,
modify, omplifty or cid In the interpretalion, construction
or meoning of the provisions of this Agreement.

22, SPECIAL PROVISIONS. Addilional pro'visions set forth In
the otlached EXHIBIT C are incomporoted herain by
roference.

2). SEVERASBILITY. In the evenl ony of the provisions of this
Agreemenl are held by a court of competeni jurtsdiction
lo be conlrory to ony state or federal law, 1he remaining
provisions of this Agreement will remain in full force and
effecl. ,
24. ENTIRE AGREEMENT, This Agreement, which moy be
execuled in a number of counterparts. each of which
sholl be deemed an original, constitutes the entire
Agreemenl and undersianding betwsen the porties, and
supersedes all pricr Agreements and understandings
reioting hereto,
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EXHIBITA .
SCOPE OF SERVICES

. INTRODUCTION

USI Insurance Services, LLC [hereinafter refered to as the "Coniractor”) hereby agrees 1o provide
the State of New Hampshire (hereinafter referred to as the “State”), Department of Administrative
Services, with producer services for property and casualty insurance and safe driving program
adrninistration.

This Coniract consists of the following documenis [“Confract Documents”) In order of
precedence:

A. State of New Hampshire Terrns ond Conditions, General Provisions Form P-37
B. EXHIBIT A Scope of Services

C. EXHIBIT B Payment Terms

D. EXHIBTC Special Provisions

. 'JERM OF CONTRACT

This Contract shall commence upon the cpprovcl of Govemor cnd Execuhve Councrl and sholl
ferminote on June 30, 20242023 a-pedod-akap : , ‘

The State of New Hampshire has the right to terminate the contract at any fime by giving the
Contractor thirty {30) days advance written nofice.

The Coniractor shall provide all services in accordance with the specifications described in State’s
RFB #2019-204 and under the terms of this Contract. In the event of a conflict between the RFB
and this Contract, the Contract shall control.

. DEBARMENT, SUSPENSION, INEUGIBILIFY AND:VO
TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarmenl, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal Department or Agency.

. INSURANCE

Certificate of insurance amounts must be met ond maintqined throughout the term of the
coniract and any exiensions as per the P-37, section 14 and cannot be cancelled or modified
until the State receives o 10 day prior written nofice.

Page 5 of 27
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. -SCOPE:OF WORK

The ossigned producer sholl act as the broker of record on behalf of the State for soliciting
and negotiating property and cosually insurance coverage ond providing related
services os specified in RFB 2019 204 The State shall contract directly with the producer for
insurance coverage-nciudi H 'ng-edd%nel—@&@-eppﬁevek ond related
services.

The scope of services shall include annual risk assessment meetings, the solicitation of
insuraonce coverage from insurance companies as o represenfotive of the State, general
administration of the account for the insurance policies shown in Appendix A
administration of the fleet insurance policy os specified in Paragraphs 8 -10, and the safe
dniving program as specified in Paragraph 11. :

_ Speciﬁc responsibilities shall include but not be imited to: -

A. RISK ASSESSMENT

:’-aer-ﬂeipele R-oR-aRRualHes ibigheld5 -0ctober-l-oleachye
355855 Fisks: facmg-'he-&e#e-‘lhe Stclfe seeks 10 have the
producer 1 glve professmncl advice on the State's total cost of risk, assist RMU with the
identification and management of statewide risks and secure coverage based on those
needs in a cost-effective manner. The producer shall issue a report atler-egoch: mee#sng
summarizing recommendations. The State may also request a risk assessment for issues that
arise during the course of the contract.

Producer recommendations may include:

1. ldentifying, prioritizing and addressing state agency risks. Review of schedutes, inventories
and property values and any other information the producer and RMU believe would
be helpful to the analysis.

2. Presentation of options on policies, coverage, bundiing, limits, retention levels, stop-loss
limits and deductibles and/or allemative risk mechanisms.

3. Exgluclion-ol-apprepiic essofldentify.ave Ilobe c:ltemoﬂve ﬁnoncmg mechanlsms such
as portial or total se!l‘-fundang W .‘_nch may ‘help: :

4. Providing benchmarking and best practices on ihe currem stote of insurance mcrkei for
the class of business and line of coverage.

B. SECURE INSURANCE COVERAGE

The producer will provide placement and maintenance of all insurance policies covered in
this contract term. The producer sholl be given a broker of record letter in order to opproach
the insurance marketplace with the authority to bind Insurance coverage on behalf of the
State. The producer's authority extends to,_bytis not limited {e, all insurance policies ord-G&&
epp\ceuedaeem%s-hsied in Appendlx Awhiehwilexpire-betwaehtheo-contract-eleclive
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ar, the prod 10l
1. Review expuosures by identifying changes in schedules, inventories and property values.

2. Request claims history from current carrier.

3. Assist RMU in completion of renewal applications and/or procurement specification
documents upon policy expiration.

4. Secure coverage upon policy expiration (coverage(s) shall miror expiring insurance policy
terms. controcis and services unless otherwise agreed).

endohons tot bundle po!acies for cost savings and efficiencies

whenever possnble

6. Review policy and any endorsements for changes and possible coverage enhancements
to be incorporated at renewal,

y- He-55ecure insurance coverage on State risks that are not
currently lnsured ond nol shown on the insurance pohcy hst in Appendlx A. The

812, Keep abreast of changes in policy language through noﬂoncl underwriting
organizations and inform RMU of any significant developments that are relevant 1o the
Stote insurance program.
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9. —keep-wmithin RMm s-timeline m»e&e#e%methe-G&G—éeedlme&-—wmc-h-@re USUCIHy
50-days- aleer%mmencemenLdem—

*«e-negehete-thh-#he &n&wenee-ee#lnpemf-
_Jhe-StMemiLmekGMGJdeemmwmeMmumee-eempenwebmd

Mm@ﬂ%@%%ﬂ%ﬁm

Feseweﬂhe—ughi—#e—de-so-demng%;m—eﬂhe-eemm
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D. QUOTATION ANALYSIS REPORT

Cnce quotes from insurance companies are received by the producer, the producer shcll
issue a quotation analysis report to RMU, rer—#heaehmes Iasted».n-Appe i
‘belweeaa-luly-1-20:8-anro-June- Riur-thal. reqacres@&@-eppr—oue&
{-e—u;peqib,é%é—@@@}-gr-ueen—&eaueskdefoﬂlng morkellng results with o recommendation for
award. The State requires the producer access as many viable markets as possible in order to
obtain favorable and competitive quolations.

The report shall:
1. Assess insurance company sicbllliy solvency and service records.

2. Inteénii _,"'a-so-éays-rmeﬁ-le pehcy expmehea-untess-the

5 “;;'__eweue&-lf-$he Stele Leﬂs-#e.-ee.';"' I

3. ldenhfy which morkeis were opprooched their quotation or declination and reasen,
premium, specimen policy language ond producer's recommendation,

4. If the producer recommends on insurance company thot Is not the lowest bidder, the
producer shail provide o detailed justification for the recommendation. Factors to be
considered in evalualing coverage are the cost, coverage terms and insurance limits.

5. The State will make the final decision on which insurance company to bind cov"eroge and
contract with after review of the recommendations.

. ADMINISTRATION

Administrofion services shall be provided by the producer in accordance with the standards
curently in use by NH producers of comparable size.

The services include but are not limited to:
1. Prepare invoices o RMU andiersiate-agencies-for payment of insurance policy premium.
2—isua-coriilicates-elirsorance-

o—RMU-shal-heve-aeEessto- WS- CER24B enabling-Risk-Manager-lo ksue-standard:
cediticoles inslonliyfrom-any-web-besad-compulon

32. __Timely delivery of binders. policies and endorsements in electronic er-hard-cepy-format,

4.3, Verify the accuracy of policy language, coverage endorsements, exclusions and other
terms and conditions consistent with placement noting variations/changes from the
previous policy tem,

5.4. Attend meetings with the State upon request to review contract performance.

é:5.  _Provide RMU or designee with access to producer's working files on State occount upon
request and/or upon contract termination.

#6.  USIshall provide the State's Risk Management Unit with access to the Risk Management

Center (RMCL. o comprehensive, risk manogement, employee sofety and complignce
ploitorm . teliowing-electronic-interdaces:
Page ? of 27
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& .-Risk-Manragomenl-Conter{RMG ) -o-comarahansive, isk-managemeni-emploreesalaly

and-comslionce platiom,

b—Ergage-DecvmentSharing-an-onia Ige-sita-fer-palicy-documents
inGldding-cusioproplions.

€EERIO-OAIING-147-0CCos5 10-066 OuRts-MIR-G B MD-cards-and-basic
eemriee&es-eunsusenc-e

. '-,A.‘"‘_ _jl. ‘ A\ e.

The producer shall at its own expense provide all personnel, materials and resources necessory
lo perform the services under the contract. The producer shall warrant thot all personnel
engaged in the contfract services ore quallfied to perform the services and are properly
licensed and otherwise authorized to perform services under all applicable laws. Producer’s
personnel shall have a sirong dedication to excellent customer service in all aspects of its
dealings with the State. Producer’s personnel shall retum telephone calls promplly, be
professional and maintain confidentiality when communicating with State employees.

The State reserves the right to require the producer to remove and/or reassign any employee,

including the lead slaff member, from the Stote account due to unacceptable job
performance. The State retains the right 1o approve any replacement employee(s).
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B. THIS SECTION INTENTIONALLY LEF] BLANK SRE: CE-COVERAGE
A—-GENERAL-INSURANGE-SRECIHICATIONS

F—NAMEDINSURED
‘!henemed-inswed-irr&ale-e%%Hamg‘s&ke%D’e‘pe#méni—e&-AdmirﬁsI.rcuﬁve-Sef-viees

2—POLICY FORM-AND-RATES:

. - RORS:Eove! sEheduled-loat.unil: Themven#ew—is-sub}eeue
ehange- ‘hreugheul-fhe—lesmf—theeaakaet—
a—Coveroge-for-Auto-Liabliily-Insurance
Geve&ege—iwequked—in@c;eord@n@e-wilmge-leuewhgg

i Reqwred ‘!dei!-\f-hcn. _ e

i ' Here IHR-O-RHMERHRIFORGE POHCY-OF-05-0
| cembinalion-ol.primor-cnra-vmbralia oofiein.

:Auto-uemenwmnee-wﬂMhelouowtng Himits:

IBGG#" h:\]l |nl par parrnn ¢ _16N

— =3 b A O =l g
Bedw—.n}unfﬁer ACEIdent——— $-5006;000

PropeHy-damage por- erudeni———————é—m@,@go
Unde;inw#&d#unlnwredqmm—s-eaverege‘wnh the tollowing limits:

Bodily-lajury-per-parson— $250.000

Bodiy-injur-perocaidont— o ¢ 500000
Propedy-damoge-peraesidont— ——— o $ 100,000

No-deducilible sholl be-oHered:

Coverage-provisions;
lhe—Gen#eslloGu-pmidanmnee@evelegeuramlerms thal.are-publiched-by-the
iRsUrance Service-Gllicetac—HsG)-

i Ihe-Conlractorshat-provide-Symbol-1-" Any Autol Gevecegeues—pmumd-sy—me
Qesenshen-ekéevefegmhe@eagnmwﬂqbe@-wme-;Ienderd 15G BusinressAuta
Geveroge Form-Symbel-coverage-includes-aay-aulothatisawned-leasad, rented. ar
beHowed-by-the-Sigte; GCoverage shollbe-provided-lo-mabile-aquipmentinthesame
menAnrer-as-avtesuadertheBusiness-Avlo-Goverage Farm,
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The Goniractor-shallincivde-she loiswingdefiniionalCovered-Avio-inihednsurance

reeefspmc;tudrng-mebue-equ._‘ Rl s dalinad

) Gyeles-uimzed-m-lh&mb(eyela Fuémg Piegram-

b CovomgeJor—Phyﬂoal—Damog&on—Seheduled—Vehleles

tnlend-menne-sevemg iS40
$1.513,158.

Gemsbneneef%
Malvationi-Acival-cash-volse
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8.9. SPECHIGAUONS EOR-FLEET ADMINISTRATIVE SERVICESCLAIMS-ABMINISTRATION, LOSS CONIRGL
AND-INVOICING

A. THIS SUBSECTION INTENTIONALLY LEFT BLANK . GLAIMS-ADMINISTRATION
- adjysting-servicesincivaing

remsensab : ioR~raserving pla ' alion-mapagemenl-ard
eeymem-eenireh—l i sible-ard-expe !ed Ihe: ihe-GenkeG-&ecMLdeuver-us-ﬂ&et
nsureRGe-and-administrali : Fegrephsa iR

fleeHnturoRCe-CoRierapRovad-
lerms-olthisGantack

ndf«uecuhve-@eunal—pe:-#he

SpociieGiaims-to-be-seniced:

isclosed butosarves: ihe-righ:-tg-uansfer responsiBii:fo o)
conlroct expwes—or—bmnme—tes:—e;—eﬁy-hme iroreofien

Ihe-Genl&ther-&heﬂ-heve-e strong-dedisaliontd-excelipntc ,

dealingt-wid Rl B--Al-personnel- Sneu-b -£B5EEN! S

pmfesstene;'-endmi%@eﬁé@ﬁigﬁ%ﬁ&@@dkéele'" alkassigr-axpenes

io-the-State-account-i Jagueie: :mnmg—reseur@es—end—t' re-toserd

Ihe-GanimemHhelLu#ak?e cwm.rredj'- 565 ‘_fseé—m lne Ste#e-ef-New
u m&eme@ie:ms-ﬁaé'__' s}-and REA-3)= ey-and

Ghaim-adiinislialion Sacvicesshallnaldethefollowing:

4—B00H#—toll free-claim-repoding-and-aléclronic-cloim-iling

3--—Telnphenaeeneueee—ie-teee-mves iigaliens

4—Locallen—cause and-ipjurcoding-in-an-ameunt-and-lermal-dictetad by the Sials

4~-CenkaHndax-Buregu-paricipalion

é—Subrogalionsemces

~—-Reprasopiation-by-lreined-persennel-el-hearngs-oppeal—arbiralion/medialion-and-all-
oherreloledlegolproceadings

8—Claimfeseping-and-reservenanagarment

9.--Dale-coloclion-andrendreporting

B. THIS SUBSECTION INTENTIONALLY LEFT BLANK PROGRAM IMRLEMENTATION

He-Contraglarshall-subrali-a-dlantinuansaimplementation-plansix-mmaaths-priocte

kevembeﬂﬁ—mﬁ——lhe—mpiememehen«elen-mea-ée#e;uh&dismmmm;emceblmfm
ard-communicalionmatencl-io-Siale-empavess. includin Ho- j }
accidenttapori-forms-and-training-on-the-compuignzed rlerqa-sygem
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F. THIS SUBSECTION INTENTIONALLY LEFY BLANK RAYMENT-CONJROL
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Al-claim-poymenlsshallkbe-made by-lhe-Conalraclerinaccordanca with- -New-Hampshire
stoluionprovisions-and regulalions-Seains 1002 of the. Slole-obhow-Hompshire-Depoariment
eHnsurenee-adm&keuuewlas—PeymenLée#theIHéenh- mhe-elem-ﬁleremalevee-name
claimansi nomerdaie:o

code:

Upen-requeskby-the-Risk-Manager. Ihe Conlractorshal-make avoilablo-wilhin-fwe-business
dey&gusewee-décumema-enyquesﬁeéeé-aaymem

Ihe—(;en#ee-#er-sheﬂ-ebfam eu.he%%he%%enegermpesed&ememem of
weRky-IhGusaRde _ __
Depaﬁmenteu‘ i

Y

méustmpreet"_ ¢ \
p&ejes-ted{lems.-?h
et

Rreper mdusip,«-s#ende&ds-lne&ude Byt ere-net-kmﬂea—tefes#abhshcagwke YN IR
l;ebmy—elenms—ne ieleoi-Roniweii-ol :

_ f‘ Bi-e. eﬂené-env—heemg—eenferance,-appeg;.e;_mp
"‘__esseppwiine’s;bs-er—theiﬁ-deaesmgns,pﬁgy_kg_f' PatheaHRg-c

] . Ll "e#wary-ef—me
: iokfo yarooarDocument-alomeystaceiptolt clemhleead—epmen—ebeu,
the-mexils- el—#he—&we&-te—be—ﬁhge#ed-ené {he-probablesuscessoi-theliligalica—ltan
adversa-tinding-is-madeH rey-should-comment-abovi-the-cosis-and-the-merils-at
the-appeal-nciwaing. ‘he-peten#eLmaee—Lemture clairms-coHs.

he-Gontractershall-nelilythe-ageasy-employerof-all. heoiing-and-appealevicomes-ang
pm%de-en-expleﬂekeﬂef -aryfiscabimpactwhichrasulls-homsuch-dacision:

CLAIM REVIEWS

The Controcfor shall conduct four claim reviews per year, one each cclendcr quor!er with the
States-Risk

we#emed} insurance company c:ccoun’r manager, insurance compcny clalms or ioss control
manager or claims adjuster{s) and insurance agent account manager or designee. At a
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minimum, open cloims with reserves ten thousand dollars {$10,000) and over are reviewed as
well as claims In litigation and claims specifically requested by the State.

TheGCenlractarshaliThe Pr all work wi te io coordinate inviting agency fieet
representatives to the claim review and determme eoch agency's fime slot, Printed reports
detailing claim runs, claim trends, subrogation results and state agency training will be
presented and discussed by the insurance company ot sach claim review Cloim reporfs shc:ll
be mc:de avc’loble io the State and insurance agency contacts fig.

...,(,._-

. CONTRACTOR'S PERSONNEL

The Contractor shall provide o single point of contact for the State or its representative. The
State retains the right to require the Controcior to remove and replace any employee from
the State account that is determined by RMU to be unacceptable. The State relains the right
to opprove any replacemeant employee(s).

The Contractor shall assign experienced claims and subrogafion personnel to the State
account that have adequate caseloads, resources and time to service the aoccount. Per
Ins1002.11, the Contractor shall set up a.toll free telephone cloim reporting line. Reporting on-
line and via facsimile is also acceptable as a backup to the telephone claims reporting. The
claims and subrogation personnel shall have ¢ telephone number, emaoil account and access
to a fax machine to handle claim issues ond inquiies from state personnel. Adjusters shall meet
all claims settlement time limits per Ins 1002.05 of the State of New Hampshire, Department of
insurance administrative rules.

The performance of the Contractor's ' > the: obligations under the
contract shall be the responsibifity of the Contrcctor The Coniractor shall at its own expense
provide all personnel, materials and resources necessary to perform the services under the
Contract. The Contractor warrants that all personnel engaged in the contracied services shall
be qualified to perform the services and shall be properly licensed and otherwise authorized
to do so under all applicable laws. For example, insurance agents shall possess active
producer licenses from the Stale and claims adjusters assigned to the State account shall
possess actlive licenses from the State. See Ins 1002.10 of the State of New Hampshire,
Department of insuronce administrative rules ond RSA chapters 402-8 and 402-J.

. SUBROGATION AND CUSTOMER SERVICES

The Coniractor shall ensure the fleet insurance carmrier|s) provides all subrogation services
reqguired under Ins 1002 of the Stole of New Hompshire, Department of Insurance
" administrative rules.

Customer Service: The Contfractor shall provide cusiomer service to the Stote and agency
personnel to assist the recovery of physical damage caused to stote vehicles by responsible
third parlies. Agency personnel may request assistance via telephone, fax or email. The State
does not generally purchase physical damage coverage and seeks assistance with the
process of recovering damages from responsible third parties or their insurance carier. The
Controctor shall acknowledge o request for assistance within two business days.
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LOSS CONTROL SERVICES

The Contracter shall provide loss conltrol services that are included in its price. Required loss
control services shall include the following:

1. Training for state employees on fleet topics shall be conducted a minimum of four (4) times
each policy year. Topics must be approved by RMU and may include, but are not limited
to: CDL topics; Commerclal Motor Vehicle (CMV) pre-tip inspection and bocking; CMV
safe driving instruction; accident investigation for both passenger vehicles and commercial
motar vehicles; drug and alcohol awareness for CDL drivers; driver safety awareness; newly
enacted federal or state legislation impocting the fleet insurance program or COL
requirements; Manual of Uniform Traffic Control Devices [MUTCD); NH Rules of the Road;
automobile insurance coverage issues.

2. attendance ot a minimum of four (4) state agency meetings focused on vehicle accident
investigation, fleet safety, or safety.

3. Uponrequest, provide consultation advice and/or guidelines to state agencies and
employees for fleet loss control topics including accident preveniion programs, accident
trends, safety seminars, safety literature, etc.

6é eh—pehcy-!emir)

‘ gu-be-pef-seheduled Free.-

mﬁgﬂﬁ,—m&emdueea&mee»rea deleﬂee iA- E*qubmemmus-me-fg_l-e_giﬂaﬂae
Sioled e;-aﬂ-semees-#eawedﬁny—tees-fer—semces beyond-ihe-ProducoServicofeo-wil-nel.

ba-secepled.nor- peud—by—ih tat

Reorrivmalesshall-be-capood and gua:onleedforiho-GlG-approved-igel-conlract-enm:
Cenlraclercariiosibal.altraiesto-be-charged-for-ine fleal-policy-wil-berates-ondio-with-aad

approved-by-the.New-Hampshlralnsurance-Deparmenis

. THIS SUBSECTION INTENTIONALLY LEFT BLANK INVOICING-RREMIUM

Iha-Conkasloshal-prepare seporate-irveices-toroach-sigto-agensy-and-send-Ivoic ot
direci-lo-aganey-contoacisvigamail-with.a.cepy-le-lhe-RM-pvsices-shalHiacude-the
sllowing - details-policy-number-policy-lerm-—ogency-agency-iecation-code-breakdewn-of

the-chorges-avmber-obunils~-costpoarunit-andlelalcash

Ihe-slaie-agenciesshal-make-poymeni-le-the Gontracl o-vig-AGH—lerms are-nel-lhicty-days
sabjac-lo approveleithesubritted-nvoice-
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[ 9.0, _THIS SECTION INTENTIONALLY LEFT BLANK s%ﬁ&ﬁ_@ﬁmmonﬂee&cwmﬂm

A—QBJECHVE

fre-Slale-reguies. .he-Geakeaeue—uMﬂe-e-c-emeulsnzedaleamwteméeuhe puroose wf

capliing-clairs-daia aad. delwenng—&lem—#epen‘s-es-dessnbed heein-Th
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B—GLAMHNRUT-DATA-SPECIFICATIONS
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Sim-eponied-lo-n

+—Glair-Aumber
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E—Emeieyee-neme-fdmeq
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6~D«a¥e-4af—ecerdenl
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S—keea-.enef-eegden#
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14 Third-padiesiaveived

4—5—4::&&94!:#9 -analysis
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C—CLAIMRERORI-SPECIFICATIONS

the-Conlaetorshall-oroduce-and-didltbute-cleim-reporls-athe-isquest: _'_
GConkaciorshal-ereduce. SURMRBRY-Glam-eporsby siale- egen & '
cumglalive-dela-on-an-annual-basis. S‘e#easeess—le-eiems-dete—enei repeds—we—anenﬁne
syslemis-eAacouraged-
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gidenslotawployes-diver, dole olless-policyyeon
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30:11. SPECIFICATIONS FOR. IVING P S 0 o]
A. OBJECTIVE

Controctor shall provide and administer a safe driving program for up to one thousand eight
hundred ond fifty {1.850) state employees each year. The Contractor shall administer the safe
dnving progrom concurrently with the fleet insurance coverage period-cfNovembert-2048

. . Executive Order 89-2 requires stote employees operating state-
owned vehlcles to complete a defensive driver course and take a refresher course avery three
years,

The progrom shall be provided primarily through an online safe dnvmg course focused on
passenger vehicles and light trucks. The Contractor shall als4 e-ensur ‘thation-site
classroom based training on Commercial Motor Vehicles [CMV} _L;_Q[Qx[_qid to approximately
seventy-five (75) state employees that possess CDL licenses and drive trucks for the State. The
Department of Transportation operates its own CMV training program and does not
poriicipate in this program. .

Controctor shc:ll prowde o comprehenslve and detailed description of any course upon
request. Eg =204:Contractor shall provide sample training
materials 1hc1'r will allow 1he Siote fo ensure requirements are met.

Online safe driving instruction shatl be provided via the Risk Management Center's Training
Track.

8. SAFE DRIVING INSTRUCTION FOR PASSENGER VEHICLES AND LIGHT TRUCKS

The Contractor shall provide instruction that comprehensively covers defensive driving and
safe driving topics specific to passenger vehicles and/or light trucks and should not be
primarily focused on Commercial Motor Vehicles. Material focused on the New Hampshire's
Rules of the Road and specific driving conditions is encouraged.

Examples of relevant topics are follows:

1. Risks and hazards on the rogdways.

2. Definition of defensive driving including lechniques and behaviors associated with
defensive driving.

3. Challenging environmental conditions such as light, weather, road {ex. work zones) and
troffic (trucks, motorcycles, emergency vehicles, trains, bicycles, pedestrians, animals).

4. Explanations of preventable ond non-preveniable accidents.

5. Collision prevention, safe and aggressive driving behaviors.

6. Speeding, tailgating, right of way and intersection driving techniques, crossing the center
line. -

7. Stopping distances for cars and trucks.

Adverse driving conditions: inclement weather, rain, hail, sleet, snow, night time driving.

9. Distracted drivers due to celf phone usage, grooming. eating. conversations with
passengers, etc.

10. Impaired driving due to alcohal, legal and illegal drugs, sleep deprivation, etc,

11. Challenging physical conditions such os hearing. vision, age, mobility, age, or illness.

12. Occupant restraint systems (seot belts, air bags)

Page 21 of 27 5.4_

Contractor Inifials
pote 374754

2




13. Pre-frip inspection of vehicle with requirements for once o week, once a month and every
six months. '

. ONLINE INSTRUCTION FOR PASSENGER VEHICLES AND LIGHT TRUCKS

The Confractor shall provide online based training meeting required specifications to slate
employees with access to the internet and a computer,

The Contracior shall provide on-site or webinar based training and instructions during the initic!

ffipleirientation of the:grogram dnd-ongolng technical support for the:product. Additional
Stfr,'qijjingron the product shall be conducted by the Cofitractor uponTéguest: .

- SAFE DRIVING INSTRUCTION FOR COMMERCIAL MOTOR VEHICLE (CMV) DRIVERS

POy ST CIMRTRE ML ey o .

‘ Jet-on: cef shal providé Commercial

Mofor Vehicle:|CMVi:sate‘cliving insifuction for approximotely, seventy-ive (73] state
employeeswho'sperale CMVsiand possess:Commercial Drivers Licenses [GDL's). The method
oftrainifgishall be:determined.bythe State,i.g; hohds:on, Elgssisom. dhd/or vitLaly onlins, It

1:person; thestate will provide the classroom space, outdoor training location and fruck(s).
The'instruction will take place in Concord, NH and will apply towards the Loss Contral Services
training requirement located ot Paragraph 9, L. The Contractor shall affangs:f

minimum of one class per yeor. ‘ ‘

The Contractor shall develop and implement, in conjunction with the fleet insurance carrier, a
CMV course cumiculum that is in addition to the safe driving instruction for passenger vehicles
and is tailored for on-site CMV training. Hands-on training is needed for required skills such as
basic vehicle control skills, safe driving skills, air brake skills and pre-trip inspection skills.
Classroom fraining is needed for required knowledge of safe operafions regulations, CMV
safety control systems, ond safe vehicle control, proper haondling of cargo, vehicle inspections,
hazardous material knowledge and alr brake knowledge. Additional lopics shall include, but
not be limited to: collision prevention, hazord recognition, the challenges of driving large
vehicles and winter driving tips. The course curriculum shall include Federal Motor Carrier
Safety Administration required skills and knowledge specified in 49 CFR 383, 49 CFR 383
Subpart G Required Knowledge ond Skills - Sample Guidelines. See htp://www.fmcsa.dot.gov
and Insurance Rules Safety C 00 and 1800.

. ADMINISTRATION

The Contractor shall maintain an electronic system thal includes registration history, course
completion dates, report printing capability, ability 1o upload existing registration history, ability
to download registration information in the event of a Contractor change, and ability to
upload files from classroom based registration forms. The Contracior shall keep track of
program participants and tralners by recording and storing the names of the employees,
ogency, employee ID number, and the date trained. If the system is not avaoilable to RMU vio
online access, registration reports sholl be delivered to RMU upon request within five business
days. and separated by agency tor distibution.
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B-]2. gegf'omﬁ\u'cggga_"'gamg ES A ND PE ‘ug_u]g_s,
A. PERFORMANCE GUARANTEES

Performance Guarantees are crileria used by the State to measure the Contractor's
adherence to the performance standards as well as the Contractor's success or failure to
meet the standards.

Performance guarantee metrics may be self-reported, but are subject lo independent audit
by the State. The performance guoraniees shall be measured annually to evaluate the prior
year's conifract term. The Contractor shall report performance guaromee resulis to the State
within 45 days after July 1, 2019, July 1, 2020 and July 1, 2021, Jyly 1, 2022; @ 1.

Any penalty amount will be paid after the annual audit has been completed. Contractor will
issue payment for any penalty within thirty doys of audit completion. Contractor will nof be
held to the performance stondards identified In this performance guarantee on any case in
which State of New Hompshire has not fulfilled its commitments as outlined in the specific
performance guarantee provisions, The performance guaranies will become invalid if State of
New Hampshire terminates its contract with Controcter.

During the term of this Agreement, the following performance guarantees shall apply:

Producer Services for Property and Caosually Insurance

I. Contract Implementation: Successful implementation per the terms of this Contract,
mcludmg no Inierruphon of insurance covercge Penolfy for non-confon'ncnce is $1.000.

3 O later:ihan 58:30-dgiys pnor 10 explrohon of ihe
oppl:coble policy. Penally for non-conformonce is $100 for each day the report is not
delivered limely. Penalty will only apply if State dellvers required documents no later than
80-60-days prior to expiration (e.g.. applications, location schedules updated or confrmed,
inveniory updated or confirmed].

4, Policy Maintenance: Delivery of each policy, without inaccuracies, within 60 days of
inception. Premium reimbursements delivered within 45-60-days of the effective date of
change. Penalty for non-conformance is $100 for each untimely delivery.

Fleet Clalms Adminlsiraﬂon, Loss Control and Sofe Drivlng Program

4. Loss Control Services: Complete required number of loss control trainings during each
policy year. Penally for non-conformance Is $1,000 for each training not performed timely.

7. Claims administration ~ Claims reviews performed timely: Cloim reviews shall be performed
per the terms of this Contract. Penalty for non-conformance is $1,000 for sach claim review
not performed timely.

8. Safe Driving Program: Hhe-orline-rsirsctions-progromsA Safe Driving Progrom as ouvllined
above shall be availoble to the State throughout the duration of this Conjract-state
employessby-November—2018. Producer shall deliver 7-dqys advonced nolice of any
planned downlime for system updates, Penalty for non-conformance is $51,000 per
pccurence.
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EXHIBIT B
PAYMENT TERMS

CONTRACT PRICE

The Contractor hereby agrees to provude Producer Services for Property and Casually Insurance;
fleatHnsurar -and safe driving program administrafion in
complete complncnce with the terms ond condfhons specified in Exhibit A for an amount not to

exceed the price limilation in Box | .8 of the P-37-01-$150:000:00:

The annual fixed price fee represents the full cost of all: g_g_dy_geLserwces adminisirative servic
Lg_s_lnclud:ng hourly rates, staffing, administrafion costs, travel costs ond any other apgplicable costs
in performing this contract. The State will not pay commission to the producer for services rendered
under this confract and any premium chaorged to the State shall be void of an agency fee or
commission;

Year 1 S '
(7/1/2018 - 6/30/2019) $ 50,000.00
Year2 = |
(7/1/2019 - 6/30/2020) $ 50,000.00 i
Year3 o |
(77112020 - 6/30/2021) § 50,000.00
Yeard B
(/172021 — 6/30/2022) $50,000.00
"~ Xear5 . .
(7/£/2022 -~ 6/30/2023) § 50.000.00
TOTAL FEE $450,000-008350,000.00

CING OF UAL FIXED SERVICE FEE AND
i
The Producer sholl invoice the Stote by July 1% each year for the Annual Fixad Service Fae per lhe
Pricina Struclure charl obove, poyable by Auqus! I of each year of the contract term.

Policy premium poyments shall be made within thirty {30] days of invoice.
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GOWWM-W&%AMQE&He-be-eqid-in—aquanmeu&Fs-eveHhe-eemmc-t-ferm
beginning-Oglober—a0:8.

fhe mailing address is:

State of New Hompshire

Department of Administrative Services
Risk Management Unit

25 Capitol Street, Rm 412

Concord, NH 03301

OR via email to Risk-Mereger:

Payments shall be made via ACH. Terms are net thirty days subject to approval of the submitted
invoice. Use the following link to enroll with the Siate Treasury: '

https://www.nh.gov/treasury/state-vendors/index.htm
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EXHIBITC
SPECIAL PROVISIONS

This EXH-IBIT C - Special Provisions is made a part of the Agreement and is made according to the
terms of paragraph 22 of the Form P-37. Words defined in EXHIBIT A shall have the same meaning in
this EXHIBIT C unless expressly defined otherwise herein. _

ARTICLE 1. INSURANCE

Form P-37, section 14 Insurancse, is amended per the atlached certificates of insurance from US|
Insurance Services, LLC to include the following coveraoge enhancements:

|8

2.
3

General Liability coverage with limits of $1,000,000 per occurrence/$2,000,000 in the
oggregate

Automobile Insurance coverage with combined.single limits of $1,000,000 per accident
Excess/umbrella insurance coverage with limits of $25,000,000 per occurence and in the
aggregate

Workers compensation coverage with statutory imits and Employers’ Liablility with limits of
$1,000,000 per accident and $1.000,000 policy limit

Errors and Omissions liability insurance coverage with each loss imit of $10;006;96!

per cloim and in the aggregaote.
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State oi" New Hampshire, do hereby certify that US] INSURANCE SERVICES
LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on September 24, 2007. 1 further
cenify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business [D: 584972
Certificate Number: 0005335692

IN TESTIMONY WHEREOF,

| hereto set my hand und cause 10 be aflixed
the Seal of the State of New Hampshire,
this Ist day of April A.D. 2021,

William M. Gardner

Secretary of State

-



USI INSURANCE SERVICES LLC

(A Delaware Limited Liability Company)

Written Consent of the Manager
Pursuant to the Delaware Limited Liability Company Act

The undersigned, as the sole Manager (the “Manager”) of USI Insurance
Services LLC, a Delaware Limited Liability Company (the “Company™), does hercby
take the following actions and adopts the following resolutions by written consent
pursuant to the Delaware Limited Liability Company Act, and hereby waives notice and
the holding of a meeting and hereby agrees that such resolutions shall have the same
force and effect as if unanimously adopted at a duly convened meeting:

RESOLVED, that it is advisable and in the best interests of the Company that the
following individuals be appointed as an authorized signatory empowered and authorized
to execute contracts related to the State of New Hampshire Producer Services Contract on
behalf of the Company to serve in such capacity until he or she has been removed or their
respective successor shall have been duly appointed:

Sean Hood — USI Insurance Services — New England Region

RESOLVED, that all actions previously taken by any officer, employee or agent
of the Company in connection with or related to the matters set forth in or reasonabty
contemplated or implied by the foregoing resolutions be, and each of them hereby is,
adopted, ratified, confirmed and approved in all respects as the acts and deeds of the
Company.

IN WITNESS WHEREOF, the undersigned Manager has executed this consent
as ofthe 15" day of May 2021,

Emnest J . Newborn, 11
Manager



Client#: 463788

ACORD.

CERTIFICATE OF LIABILITY INSURANCE'

DEANWORM

DATE (MMDDIYYYY)
3/18/2029

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS - ~
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certiticate holdor Is an ADDITIONAL INSURED the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subjoct to the terms and condltlons of the policy, certain policles may raquire an endorsement. A statement on
this_certificate.does not confar. any_righlt to the certificate holder In llou of such ondorsement(s)... . N e

333 Westchester Ave, Sulte 102

' AOQR§33~ Klm rydar@usl com

SRBEUCER T e TR S ' e
USI Insurance Services LLC ' '}}aﬂi T S { fae, Nop, 610'537-4537

White Ploina, NY 10604 i INSURERS) AFFORDING COVERAGE || muc-
914 459-6200 | msunrer A: American Zurich Insurance Company TTTi40142
INSURED T T T N | wsurer g . American Guarantes & Liabllity Ins Co. - ;|26247 :
USlinsurance Services 1 nsurer ¢ : Hartford Fire Insurance Company ' © 119682
100 Summil Lake Drive \NSURER D : Hariford Casualty Insurance Company ~ |29424 " |
Sulte 400 INSURER £ ; Zurich Amaerican Insurance Company B 16513 !
Valhalla, NY 10595 ] - —
_ | msurere: ‘
_COVERAGES CERTIFICATE NUMBER . - REVISION NUMBER:

XCLUSIONS AND CONDHTIONS OF SUCH PCUICIES. LIMITS SHOWN_ MAY HAVE BEEN REDUCED BY PAID_CLAIMS.

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAV'E BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT YO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDEC BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
E 5

UMITS

i . TYPE OF INSURANCE . _ 2Tt | POLICY NUMBER @n“m 1%% e .

A [ x|commeRciaL GENERAL LABILTY [ X | X GLAB75103501 P1/01/2021]01/01/2022 Eac occurRence 51,000,000 j
| eLasmas-noe El;occun ‘ : | PAMAREIGRENIED 31,000,000 N
1 F l. ‘ MED EXP (Any ene parson) | 510,000_. . _|

P i ‘ . ! PERSONAL & ADV INJURY _ . 51,000,000_““_ .
GENL AGGREGATE LIMIT APPLIES PER: | ; ‘ | GEnERAL AGGREGATE . {$2,000,000. .
POLIC D JECT E Loc o 1 PRODUCTS - COMPIOP AGG {32, 000, OOCL b
‘oTHER: : i .l "V.i.i

E [Auromosie sy X X [6LAB751035017 "pA/0112021{01/01/2022 Rk o 131,000,000
|| Ay auTo ) ‘ , BODILY INJURY {Per parson) | $
1| S ony i | GODALY INJURY (Per accidents | §

_X S0 onwy :‘G.'?ome | . : :mwmi ' i
i : - T e}
B | xjumereauas iX foccun ! X [ X JAUCE90632701 ~ 01/01/2021]01/01/2022 EAch OCCURRENGE 125,000,000
EXCESS LIAB CLAMS-MAOE | ' ' ! | acerecaTE 325,000,000
pen |_XI devenmon10000° : s 5
C [WORKERS comPeNsATION X [16wWNS60600 p1/0172021(01/01/2022 X [56Rye | [0
1] W&ﬁgmmamﬁmﬁogg;mcmw@ nia| X | 16WBRS550601 01/01/2021{01/01/2022 E.L. EACH ACCIDENT 31,000,000
(Mandatory In NH) ‘ E.L. ISEASE - EA EMPLOYEE| 31,000 000
SR TYON OF GPERATIONS beiow i £.L. DISEASE - POLCY Lt | 51,000,000
- t

DESCRIPTION OF OPERATIONS | LOCATIONS [ YEHICLES (ACORD 101, Addlllonat R

RE: USI Insurance Services LLC, Bedford, NH.

. may be attached i more space Is requited)

Tho General Llability, Commercial Auto and Umbrella policles Include an automatic Additional Insured
endorsemant that provides Additional Insured status to the Certificate Holder, only when there is a written
contract that requires such status, and only with regard to work performed on behalf of the Named Insured.
Waiver of Subrogation and Primary Non-Contributory wording Included as required by written contract,

CERTIFICATE HOLDER

'CANCELLATION

Department Bf Administrative Services
25 Capltol Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED FOLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e Acelt

ACORD 25 (2016/03) 1 of1
#531492758/M30711831

© 1986-2015 ACORD CORPORATION. All rights reserved.

Tho ACORD name and logo are registered marks of ACORD
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Client#: 1420259 DEANWORM!1 s _
DATE {MM/DD/YYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE | 3122/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
Iif SUBROGATION IS WAIVED, subject to the terms and cond!tions of the pollcy, certaln pollcles may require an endorsement. A stalement on
this cortificate doos not confer any rights to the certificate holder in lleu of such endorsement(s).

|Prooucen de?“ Lynn Owen_, e
. USl Insurance Services LLC ‘;;guu e 7 ”ﬁ-nn‘: T
530 Preston Avenue Lynn Owen@USl com . .
Meriden, CT 06450 _ - - - -. INSURER(S] AFFORDING COVERAGE - _ NAIC ¥
_855 37_4‘0123 o . see o . |Wsumera: X Specialty Imunncc Cumpany . . . |37885
INBURED — e — - - h
US| Advantage Corp. :::::::: —— - = —
100 Summit Lake Drive, Suite 400 mwun:- - — T
Valhalla, NY 10595 ——— s : —
MSURERE: — - =
. . . INSURER F ; X
‘COVERAGES ™ .© 7 CERTIFICATE NUMBER: REVISION NUMBER:

“THIS™IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ﬂsgs . " TYPE OF MBURANCE " “[ace B poucy NUMBER (HP&BW EW— ) - 7 Lmrts
= [ TeommermaL cENERAL LABILTY I " |eacroceurnence I3
, el EEEES I . ) r"'__'-“"'-'—'“' ———r —r—
Jsuamssmor [_] occn BRI s
. . MED EXP (Anyom ponon) 3 _ .
] - PERSONAL A ADV INJURY [ ;
| GENL AGGREGATE LIMI‘I' APPLIES PER; 'GENERAL AGGREGATE 1|3 :
|| poucy D D Loc FRODUCTS - COMP/OP AGG 5. ._ :
t
1 |omer: ) . . s
’ COMIINED BINGLE LT
| AUTOMOBILE LiaBILITY Frpe A i | S
T .| anvauto 'BODILY INJURY (Per parson) | 3
-
0 SCHEDULED
[ | SFSHony AUTOS [BODILY INJURY (Per actident) | 3
HIRED NON-GWNED "PROPENTY DAMAGE
|__| AUTOS ONLY AUTOS ONLY | {Par sgchigni}” - 3
: s
umprenawre | [oceunm 'EACHOCCURRENCE - |3
. EXCESS LIAB CLAIMS-MADE ' "AGGREGATE i} 3
bED_|__ | ReTENTIONS T 1
WORKERS COMPENSATION = ot
AND EMPLOYERS' LIABILITY Yin ‘ ]STATUTE | I_ER -
ANY PROPRIETOR/PARTNER/EXECUTIVET
OFFICER/MEMBER EXCLUGEG? [:] NIA i £ EACH ACC'DE"T $
(Mandatory In NH) ! . EL DISEASE - EA EMPLOYEE| 3
H yes, describe uager
SCRIPTIGN OF OPERATIONS batow E.L. DISEASE - POUCY ListiT | 3
A |Professional US00092401EQ20A 12/31/2020|12/21/2021' $15,000,000 per claim
Liability E&O " $15,000,000 aggregate

CESCRIPTION OF OPERATIONS 7 LOCATIONS / VEHICLES |ACORD 101, Additional Remarks Schaeduls, may b sttsched if mote space is roqulﬁd)
Professional Liabllity / E&O Llabllity coverage |s extended to all subsidlaries and DBA's of USI Advantage

Corp. / USl Insurance Services, LLC. All US| employees are covered under this palicy for the work
performed as directed by USI.
USl Insurance Services, Bedford, NH

GERTIFICATE HOLDER CANCELLATION
. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Department of Administrative THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Services ACCORDANCE WITH THE POLICY PROVISIONS,
25 Capitol Street
Concord, NH 03301 AUTHORIZED REPREBENTATIVE

. Gotor Ll treh

© 1888-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) 1 of1 The ACORD name and logo are reglistorod marks of ACORD
#531513089/M30680763 LAOHD



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER )
25 Capitol Street —Room 120 . (
Concord, New Hampshire 03301

CHARLES M. ARUNGHAUS JOSEPH B, BOUCHARD
Commissloner Assistant Commissloner
{603)-271-3201 {603)-271-3204

May 1, 2018

His Excellency, Govermnor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

Authorize the Department of Administrative Services, Risk Management Unit [RMU), to

enter info a three-year confract with USI Insurance Services, LLC, Bedford, NH (Vendor

#286651} in an amount not to exceed $150,000 for property and casualty (P&C) Producer
Services and Safe Driving Program Administration for the State, upon Governor and Executive
Council approval, for the period effective July 1, 2018 through June 30, 2021.

Funding is available in FY19 through individual agency expenditures and Is anticipated
to be available upon the continued appropriation of funds in the FY20 and FY21 operating
budget with the authority to adjust encumbrances in each of the State fiscal years through
the Budget Office if needed and justified.

EXPLANATION

The State began purchasing P&C insurance through an exclusive Producer Services
contract on July 1, 2011, bul excluded fleet insurance. Before the Producer Services contract
was in place, the process was for RMU to issue separate bids for the 20 plus P&C insurance
policies purchased by the State. Producers complained the former bidding process was
problematic because it was too time-consuming to prepare bids for smaller value policies,
favored incumbents, and favored the first producer to receive notice of the bid because it
engbled them 1o "block the market". In 2010, at the request of the Executive Council, RMU
convened a meeting with several insurance producers to identify potential solutions. The
consensus from the meeting was that the use of a producer for the insurance program would
be beneficial to both the State and the insurance producer.

On February 28, 2018, the RMU issued RFB-2019- 204 Producer Services and Satfe Driving
Program Administration seeking bids for P&C producer services including fleet insurance. To
prepare for the RFB, similar to the 2010 process of obtaining input from insurance producers,
the Risk Manager interviewed two producers that attended the 2010 meeting to discuss the
possibility of including fleet insurance in the Producer Services coniract. Again, the consensus

PSS S
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His Excellency, Governor Christopher T. Sununu
and the Henorable Council

May 1, 2018

Page 2 of 2

was the State could benefit from including fleet insurance, and the safe driving program that
is incorporated into the fleet contract, for many of the same reasons the Producer Services
coniract waos initially implemented.

In response to RFB 2019-204, that adds the fieet contract to the Producer Services
contract, conforming bids were received from three bidders including US! insurance Services,
LLC {Usl), Cross Insurance, and incumbent The Rowley Agency.

USI offered the lowest fixed price for the three-year term. Cross tnsurance offered the
second most competitive bid with a total centract price of $192,300. The Rowley Agency
offered a total contract price of $500,000 but noted a potential $40,000 discount in the event
they were the successful bidder for the future Producer Services contract covering the period
of 7/1/2021 - 6/30/2024. US| offered a total contract price of $150,000 including a fixed annual
fee of $50,000 and ensures the State will not be charged any commission or additional
agency fees for the insurance policies purchased through the contract. Comparatively, the
cumren! producer's fixed annual fee is $21,500, and the annual commission paid for fleet
insurance is approximately $65,000 {8.5% of premium], for a total of $86,500 per year. The State
has generated significant cost savings by incorporating the fleet contract into this Producer
Services confract with a fixed annual fee of $50,000.

The confract requires USI as directed by RMU to solicit insurance quotes from insurance
carriers and to submit a marketing report with a recommendation for award. The producer will
also negotiate with caniers to secure the lowest possible premium rate. USI will administer the
insurance account directly with a carrier once each insurance policy is in place. The contract
also requires US| to attend annual risk assessment meetings to assist the state in the review and
design of its risk management program and to issue a summary report of its
recommendations. This contract provides access 1o invaluable expertise and support from an
account executive and a team of insurance professionals resulting in a more efficient and
cost effective method of meeting the State's risk and insurance needs. USI will be responsible
for providing services related to fleet insurance including administration of the safe driving
program. Finally, US! has agreed to significant performance guarantees to ensure contract
standards are met.

We respectfully réques1 your approval of this contract.
Respecifully submitted,
Charles M. Arlinghaus
Commissioner




STATE OF NEW HAMPSHIRE -
Risk Management Unit

Bld # 2019-204

DATE: MARCH 28, 2018 2:00 FM

Producer Services

and Safe Driving Program Adminisiration

__VENDOR

[ SYEARTOTAL SERVICE FEE |

Cross’Insurance

T " $192,300.00)
The Rowley Agency, Inc. . $500,000.00]
|US! Insurance Services _ _ $150,000.00] .




FORM NUMBER P-37 (version 5/8/15)

Subjecl:  Producer Services ond Sofe Driving Progrom Administration

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Exccutive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The Slate of New Hampshire and the Controctor hereby multually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION..

1.1 Slale Agency Naome o ) 112 Stale Agency Addrass
Depariment of Adminisirative Services ; "25 Capitol Street, Concord, NH 03301
1.3 Conrracl.ér‘Norﬁe' o W;"l 4 Conlroctor Agdress —
- USt Insirance Services, LLC ‘| 3 Exaculive Park Drive, Suite 300
VC#H# 286651 .{ Bedlord, NH 03110 - - b - -
1.5 Conhacior Phona ™ = |16 “AccountNumber™ © T :'1.7 CompletionDale” T [ 1.8 Picg limitalion” ™ T T T
Number . Individual Agency ’ $150.000.00
. 603-669-3218 Expenditures .| June 30, 2021 :
19 -C-o;li'rt:-t':iihg Oificer for Slate Abehcy T " ]| 110 Stote Agency Telephone Number
Catherine A. Keane, Deputy Director 1 1603 271-2059
: B — ' E~1 12 Nume ond Tnle_of Contracior Signatory
| Sean Hood
3 -USI Insurance Services, Regional President, New Hampshire

T3 Kéknc;ﬁedgérf\ignti;Srt;l'ew“o;:-d.ﬁ:' T S gunty of ﬂ.,{ Ebory “‘cfh

Oon ﬂ-pr il 3 0, SO\ I before the undersigned officer, personally appeared the person identified in block 1,12, or
satisfactorily proven to be the parson whose nome is signed In block 1.11, and acknowledged thot s/he executed this
~documeni in the capacily indicated in block.1.12. . . . . e -

1.13.1 Signature of Notlory Pubtic or Justice of the Peace

[Seai] W IOTYIIN Shom . Winsiow.
1.13.2 Name and Tille of Notary or Jiflice.ofthe Peace ) NWY Fu;ﬂc. State of New Hempshire -

Shecer F (Winslus: “kotacy My Commisaon Expres Mareh 21,2622

1.14Stale Agency Signalyre 1.15 Name and Tille of Slate Agency Signatory
(,]. . AN S—- ["l{ Chares M. Arlinghaus, Commissioner
Dote:

1.16 Approval by 1he NH. Deportment of Administration, Division of Personnel (if applicable)

By: Director. On:

1.17  Approval by the Altormey Genergl (Form. Subsionce and Execulion| (if applicoble)

on 3]s8

DEPUTY SECRETARY OF STATE A" '8 e

Page t ot 23




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED Tha:Siateiol,New: Hampshlre acling through-
iHe.agericy. ldentmed‘ln block 1.1*("Slate"}, erigdges
conlraglor: ldenf!ﬁed I 1.3 onlroctor"j fo
perform. and’ lhe :Contracior shiall:perfoim, Ihewark or
sole of goods or both igeniified andimore. porhculcny
dascrbed inthe: oﬂoched EXHIBrr'A ‘which:is:
incorporated herein by reference ("Servlces")

3. EFFECTIVE DATEICOMPLETION OF SERVICES.
3.1 Notwithslarding -any. provlslon_ol‘ this: Agreement 1o
the; contrany. :subiécl Io ihe @ th
Govemor and Execuﬂve Council ) of Ne
Hc:mpsh o if c:ppllccbla hiis: Agreemenr ond ail
obllgaﬂons of the partiesthereunder,.sholl become
effective on the date the Governor and Executive
Council approve this Agroemeni as indicoied In block
1.18, upless no such approvél [§ iagy _d. in which case
the Agraement shall bacorme:glféctiveon the dote the
Agreemen? is: slgned by-\tpa State Agency as shown In

E crive Dqte. ofl. Seryices performed
prior«lo ihe' EffecilvejDoIe:s'hcﬁl bepe
risk’ of the c  @VE

haveno. Nabilty 18:1he’ Contiacic l'nc:ucung wlihoui
lmitation, any: obllgaﬂon 10 POy 1he Confroclor 8 ony
costs lncurred .orServices performad: CaAlGelon musl
complele all $ervices by the Completion Dale specifisd
In block.1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
NoMIhslondlng any, provlslon of this:agreament toike
‘contrary:oll oBligations o f:the; !qte heraundar; IRCIGding.
without.limitation:: thé continuance: of;paymenis
hereunder,.gre. conﬂngenr upon th cllobﬂiiy cnd‘-
continued .appropriation.of fifids,; andinné ‘ov
theState be liable. ror -any’ pcyments heraunder in’ excess
of such available opproprioied funds.. In'ihe.event of 6
reduction or Ierminciion of cppropnated funds the State
shafl have the Aghl'to withhold: péyment Unhl such funds
become ovoilcble. Hiever:and. shial Hiaveine rlghi fo
terminalé this: Agreemenl immediafely uponigiving the
Contractor nolice of. such termlnutlon The Stcne shall-not
be required.lofrénifer funds:from any other occount o
the: Account ;denflﬂed In.block 1.6 inthe evant fuhds in
ihat Account ore reduced or unavallable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price: method of pdyment, and terms.of
payment are identiied-and mere particularly described
in EXHIBIT 8-which is Incorporcied hereln by reteience.
5.2 The payment by-the Stale.of ihe. controac! price shall
be the only ond the:complels. ralmbursemanl lo the
Contractoer for all expenses. of whdlever nélure. lncuned
by the Conlracior in the" performonce heredf, ond shall
be tha only ond the compilete compensation 1o the
Contractor for the Services. THe State shall hove no
liability to the Conlractor olher than the confract price,

Page 2 of 23

5.3 The Stale resarves the right lo offsat fron. LaNy amounts
otherwlse poyoble to the*Contractor ynder: Ih:s
Agreement those liquidoted amoaunts requlred or
permitted by N.H. RSA 80:7 ihrough RSA 80:7-c or any
other provision of law.

3.4 Notwilhstanding any provision in this Agreement to
the contrary, and notwithstanding unexpecied
cirdumistances, In no event shall the total of dil payments
authorized, or actually made heraunder, exceed the
Price Limitalion set forth In block 1.8.

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULA'TIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
4.1 In conneclion with the' performance,of the Services,
ihe Conlrcctor sholl comply w:th c!l sloiules. laws,

fgnis.g 3l Gy I :
requireme t to utilize oumllwy olds ond services 15 ensure
‘Ihat perens with communicoﬂon dlsobulilles. includfng
Viiion, hédrng and spe i:h can communlcc:te wlthl
recelve information, from, and convey information fo the
Confractor. In vaddition. the Contractor shall comply with
all oppﬁcoble copydghi daws,

6.2 During the term of this Agreement, ihe Confractor
shall-hotdiscriminote ogoinsi employees or cppliccnts for
‘employment bacsuse’of raca; color, raliglo R creedd
sex; hundlcc:p. sexualionentalion, 6r rialiond fodg cnd’

WHI take amrmollve action o provent such‘dlsc:imncllon »

[ X IF1RlS" Agreemeni is funded i any port yfmonles of
the, United: States;.the'Contiactor shalcomply:with all the
provisions;of Exeéutive: OrderNG: 11246 "Equdl
Employmanl Opporlunlty"] assupplemented’ by the’

re lations.of the. Umled Stotes; Depariment.of. Labor {41
CFR: P’cut‘éOJ iend wlih ony rules regulofions‘ond:
guidelines os the Sidle of New Hompsh:re or the United
Stales issue to implement these regulations. The
Contractor further agrees to permit the Stale or Uniled
States access to any of the Contractor's books, records
and accounts for the pwpose of ascertaining
complionce with all rules. regulations and orders, and the
cavenanls, terms and condilions of this Agreement.

7. PERSONNEL.
7.1 The Coniractor shall at Hs own expense provide all
personnel necessary o parform the Services, The -
Contractorwarranis hat all personnel engaged In the
Services shali be quarf ed to periorm the Services. and
shall be properly icensed and otherwise outhonzed to do
50 under all applicable Iaws.

7.2 Unless ciherwise outhorzed In-wriling, dudng theterm
of 1is Agreemenl and for a period ol six (6) monihs aifter
the' Completioh Dale in block 1.7, he Conlroctor shall
not hire, ond shall not permit any subconiracior or other
person, firm or corporalion with whom it'ls engaged in a
combined efforl to perform the Services io hire, any
person who is a Stale employee or official, who is
materially involved in the procurement, administration or
performance of this Agreement. This provision shall
survive termingtion of this Agreement.
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7.3 The Centracting Officer specified in block 1.9, or his or
her successor, shall be the Slate's representative. In the
evenl of any dispute concerning the interprelation of this
Agreemenl, the Contracling Officer's decision shali be
fincl for the Stote.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one of more of the following acts or omissions of
the Contracicr shall constifute an event of default
hereunder ["Event of Default"):

8.1.) failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report raquired hereunder;
and/or

8.1.3 faflure to perform any olher covenant, term or
condition of this Agreemant.

8.2 Upon the occurrence of any Event of Default, the
Stote may fake any one, or more, or all, of the following
actlions:

8.2.] give the Contraclor a written nofice specifying the
Event of Default and requinng it to be remedied within, in
lhe absence of a greater or lesser specification of time,
thirty (30) days from the date of the notice; and if the
Event of Default is not timaly remedied, tarminate this
agreement, effeciive lwo (2) days ofter giving the
Conlracior notice of termination;

8.2.2 give the Contraclor a written notice specifying the
Event of Dafault and suspending ail payments to be
made under this Agreemeni and ordering that the
portion of the contract price which would ctherwise
accrue o the Contractor during the period from the date
of such nollce until such time as the State delemines that
the Contractor has cured the Event of Defaull shall never
be paid lo the Contractor;

£8.2.3 sei off against any other obligalions the Stale may
owe to the Contractor any damages the Stale suffers by
reason of any Event of Defaull; and/or

8.2.4 reat the Agreement as breached and pursue any
of its remedies at law or in equity. or both,

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data” shall
mean ali informalion and things developed or obigined
during the perfformance of, or acquired or developed by
teason of, this Agreement, including, but not imited to, all
studies, reporls, files, formulae, surveys, maps, charls,
sound recordings, video racordings, pictorial
reproductions, drawings, analyses, graphic
represeniations, computer programs, computer printoults,
noles, istters, memoranda, papers, and documenits, all
whether finished or unfinished.

9.2 all dala and any property which has been received
from the Siate or purchased with funds provided for that
purpose under this Agreement, shall be the property ol
the State, and shall be retumed to the State upon
demand or upon termination of this Agreement for any
reqson.

9.3 Confidentiality of dota shall be govarmed by N.H. RSA
chapter $1-A o other existing low. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an earty termination of
this Agreement for any reason other than the complalion
of the Services, the Contracior shall deliver to the
Contracting Officer, not later than fifteen [15) days afier
the date of termination, a report ("Termination Report*)
describing in detall all Services performed, and the
contract price eamed, to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any Final Report described in the
attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In the
performonce of this Agreement the Contractor is in all
respects anindependent contractor, ond is neither an .
agent nor an employee of the State. Neither the
Conkractor nor any of its officers, employess, agents or
members shall have authorty to bind the Siate or recaive
any benefils, workers' compensation or other
emolumenls provided by the State to its employses.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwlse transter any
interest in this Agreement without the prior written nolice
and consent of the Stale. None of the Sarvices shall be
subconiractad by the Contractor without the prior wrilten
notice and consent of the State.

13. INDEMNIFICATION. The Contracter shall defend,
indemnify and hold harmiess the State, its officers and
employeas, from and against any and all iosses suffered
by the State, Its officers and employees, and any and all
clalms, liabililles or penalties asserted against the Siate, its
officers and employees, by or on behalf of any person,
on accouni of, based or resulling from, arising out of {or
which may be claimed ‘o arise out of) the acts or
omissions of the Contraclor. Notwithstanding the
foregoing, nothing herein conlained shall be deemed to
constifute a waiver of the sovereign iImmunity of the
Stale, which Immunlty is hereby reserved to the State. This
covenant in paragraph 13 shall survive the lermination of
this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at [is sole expense, oblain and
maintain in force, and shall require any subconiractor or
assignee 1o obtain and maintain in force, the following
insurance:

t4.1.1 comprehensive general liability insurance against
alf claims of bodily injury, death or property domage. in
amounis of not less than $1,000,000 per occurrence and
$2,000,000 aggregate; and

14.1.2 spacial cause of loss coverage torm covering afl
property subject to subparagraph 9.2 herein, in an
amount not less than 80% of the whole replacemen
value of the preperty.

14.2 The policies described in subparagraph 14.1 herein
sholl be on policy forms and endorsements approved for
use in the State of New Hampshire by Ihe N.H.
Department of Insurance, and issued by insurers licensed
in the State of New Harmpshire,
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V4.3 The Contractor shall fumish to the Contracling
Ofﬁcer idanllfied in block 1.9, or his or her stccessor, a
cerﬂﬁcqte(s) of Insurance.for all Insurance required under
this Agréement. Conlractor shall also furnish to the
Contracting Officer ideniified in block | .. or his or her
SUCCESsON, cerlificate(s) of insurance for all renewol(s) of
lnsurcnce required under this Agréement no'iglersthon
Ihurty (30) days prior 1o the expiration date of each of the
insuwronce policies. The cerlificate(s) of Insurance and
.any renewdls thereof shall be attached and are
Incorporoled herein' by refererica, Each. cerhﬁccde{s} of
Ihstrance: sk conioln aclouse requldng thaiirisures fol
‘provide’ the. Con qchng Cicer identified in'block 1.9, of*
his of Hér sUcEeisior, no lass than lhldy (30} dcys;pﬂor
wiitten.nolice: of-canceliction & modificohon‘_ o the
poltcy

15. WORKERS' COMPENSATION.
§5.1 By slgnlng_ this agigdment, the- Conlrccior agrees,
corlifies and ormnts that: ihe Conhacior ls In

al-A {"Workers Compensaﬂon "}
'15'2 To the; extenl;th‘ Con rccior |s'subject fo: 1he
requirements of N:H, RSA't ct o) I
maintain, and: require any: subconlrocro: oir ass]gnae to
secure ond mclntoln payment; of Workérs'-
Compensation in connection with acfivities which the
person proposes to undertake pursuant 1o this
.Agreemem Confractor. shall fumish.the Confroc"ng
-Olﬂc i ntlﬁed in block 1.9, .6 his, or hét’ succsssor progf
of! _ornpansoﬂon in’the Aanner. described In!

1 ;gnd cnyﬂappllc i renewo![s],
fhereof; wh!ch shol] be altached ond’e are. corporoled

hereln by relerence. The: Smie sholl not.be responsible for.

g any: WOrkers Compansolion premiums: or. fo:
] he| 'Iofm or. benaﬁl tor.Contractor. or any .
subconlrector or empioyee of Conlructor whlch mlghf
oﬂsa whdgr dpplicable:State: of Kigw: Homps
Compenscﬁon laws in-confiaciion with the- performonce
of has Sewlces underthis Agreement:

T4, WAIVER OF.BREACH. No fonura by the'$tote to anforce
any-provisions hereaof after any Event of Dafauil shall be
deemed a waiver of its rights with regard io that Event of
Default, or ony subsequenl Event of Defaull. No express
failure to entorce any Event of Defaull sholl be deemed o
waiver of the right of the State to enforce each and ol of
the provisions hereof upon any further or other Event of
Default on the part of the Contracior.

17. ROTICE. Any nolice by a parly hereto to the other
parly shallbe deemed 1o have been duly dellvered or
given.al the lime of mailing by cerlified mail, postage
prepcid in a Unlted Slates Posi Office addressed to the
parties af the addresses given in blocks 1.2 and 1.4,
hersin,
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18. AMENDMENT. This Agreement may be amended,
walved:or discharged only by an Instrument In wiiting
signed by the:partles hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the Stale of New Hampshire
unless no such approval is required under the
circumstances pursuant to State law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed In accordonce with the
laws of the State of New Hampshire, and is binding upon
and inures to the beneflt of the parties and their
respecilivesuccessors and assigns. The wording used In
this Agreement is he wording chosen by the parlles 1o
axpress their mutual intent, and no rule of construclion
sholl be applied agalnst or in fovor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parfies and this Agreement shall nof be
conslrued to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words
conlalned therein shallin no way be held 1o explaln,
modify, amplify or did in the interpretailon. construciion
or medaning of the provisions of this Agreemaent,

22, SPECIAL PROVISIONS. Additional provisions sel forth In
the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of ihe provisions of this
Agreement are held by.a court of competent jurisdiction
to be;contrary foiany siale or federal iow, the: fémoining
provislons of Ihns Agreemenf will rerngin in full force ond
effect.”

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which

- shall be deemed an original, constitutes the enlire

Agreement and understanding between the porlies, and
svpersedes all prior Agreements and understandings
relofing hereto.
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EXHIBIT A
SCOPE OF SERVICES

- 3

1. m_"';’gog" UCTION

USI Insurance Services, LLC (hereinafter referred to as the "Contractor”) hereby agrees to provide
the State of New Hampshire {hereinafter referred to as the "State"), Department of Administrative
Services, with producer services for property and casvalty insurance and safe driving program
administration.

. "CONIRACLD

This Contract consists of the following documents {"Contract Documents") in order of
precedence:

A. State of New Hampshire Terms and Conditions, General Provisions Form P-37
8. EXHIBITA Scope of Services

C. EXHIBITB Payment Terms

D. EXHIBITC Special Pravisions

A'OF CONIRACT

This Coniract shall commence upon the approval of Governor and Executive Council and shall
terminate on June 30, 2021, a period of approximately three (3) years, unless extended for
additional terms.

The Contract may be extended for an additional ftwo {2) one-year terms thereafter under the
same terms, conditions and pricing structure upon the mutual agreement between the
Contractor and State, and the with the approval of the Govermnor and Executive Council.

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty {30) days advance written nofice.

. OBUGATIONS /

The Contractor shall provide all services in accordance with the specifications described in Siate's
RFB #2019-204 and ynder the terms of this Contract. In the event of a confiict between the RFB
and this Contract, the Contract shall control.

. .DEBARMENT. SUSPE|
ANSACTIONS.

The Conlractor certifles, by signalure of this contract, that neither it nor its. principals is presently
de_bar_re_d. suspended; proposed for debarmenl, declared ineligible, or voluntarily excluded
from paiticipation in this transaction by any Federal Department or Agency.

. INSURANCE

Ceriificate of insurance amounts must be met and maintained throughout the term of the
contract and any extensions as per the P-37, section 14 and cannot be cancelled or modified
until the State receives a 10 day prior written notice.

Page 5 of 23 4#
Contractor Initials v,
Date_y[Io]1{




7. .SCOPEOF WORK:

The assigned producer shall act as the broker of record on behalf of the State for soliciting
'and: negotiating property and casualty insurance _cd\jf_ergge and providing related:
services as specified in RFB 2019-204. The State shall contract-directly with: tHe producer for
insurance coverage, including coverage requiring additional G&C approval, and related
services.

The scope of services shall include annual risk assessment meetings, the solicitation of
insurance coverage from insurdhée companies as a representative of the State, general
admikiiitration of the account for the{i'n's?&y“r'cnce policies shown in Appendix A,
administration: of the-figét Insurance policy as specified in Paragraphs 8 -10, and the safe
driving progrdm as specified in Paragraph 11.

Specific responsibilities shall include but not be limited to:

A. RISK ASSESSMENT
The producer shall parficipale in an annual meeting held prior to;O¢idber | ‘ofisdch yssr

review, identify, evaluate and assess risks facing the State. The State seeks to have the
producer give professional advice on the State's total cost of risk, assist RMU with the
identification and management of statewide risks and secure coverage based on those
needs in a cost-affective manner. The producer shall issue a report-after each meeting
summarizing recommendations. The State.may also request a risk assessment for issues that
arise during the course of the contract.

Producer recommendations may include:

1. Identifying; prioritizifig.anid Gddressing state agency risks. Review of schedules, inventsries
dnd-property values «and any other information the prodiicer and RMU believe:would
be helpful to the analysis.

2. Presentation of options on policies, coverage, bundling, limils, retention levels, stop-loss
limits and deductibles and/or alternative risk mechanisms.

3. Evaluation of appropriateness of alternative financing mechanisms such as partial or total
self-funding. :

4. Providing benchmgarking and best practices on the current state of insurance market for
the: class of business and line of coverage.

B. SECURE INSURANCE COVERAGE
The producer will provide placement and maintenance of all insurance policies covered in

this‘contract term. The preducer shall be given o broker of record letier in order to approach
the Insurance markelplace with the authority to bind insurance coverage on behalf of the
State. The producer's authorily extends 1o all insurance policies and G&C approved contracts
listed in‘Appeandix A which will expire between the contract effective dates of July 1, 2018 and

June 30, 2021, '
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. Review exposures by identifying changes in schedules, inventories and property values,

Request claims history from current carrier,

3. Assist RMU in completion of renewal applications and/or pfocurement specification

documents upon policy expiration.

Secure coverage upon policy expiration (coverage(s) shall miror expiring insurance policy
temms, contracts and services unless otherwise agreed).

Bundle policies for cost savings and efficiencies whenever possible.

é. Review policy and any endorsemenits for changes and possible coverage enhancements

1.

12

to be incorporated at renewal.
RMU may ask the producer to secure insurance coverage on State risks that are not

. currently insured and not shown on the insurance policy list in Appendix A. The producer

shall secure Insurance coverage for these new risks in a fimely manner.

Keep abreast of changes in policy language through national underwriting organizations
and inform RMU of any significant developments that are relevant to the State insurance
program.

Keep within RMU's timeline in order to meet the G&C deadlines, which are usually
50 days prior to policy commencement date.

. Once quotes are submitted qﬁd any negofliations have taken place, the producer

shall analyze, evaluate and recommend insurance options based on the most
favorable pricing, coverage terms and limits of liability. The State reserves the right
to negotiate with the insurance company.,

The State will make the final decision on which insurance company to bind
coverage and contract with after review of the recommendations.

Allinsurance contracts over $25,000 are subject to G&C approval; however, G&C
approval limits are subject to change.

. The State will work with the producer to prepare the G&.C conitract packages for

approval. RMU will draft the G&C letter and contract. The G&C package contains
a cover letter, P-37 contract signed and notarized by a representative of the
insurance company, appendices indicating changes to the P-37, the producer's
quotation analysis report, a certificate of authority, a Certificate of Good Standing
and a certificate of insurance.

. The State may require the producer to attend the targeted G&C meeling to assist

in answering Councilor's questions thal may arise concerning an insurance item
brought before the G&C.

. Once the contract is approved by G&C, the State will pay the producer

according to the terms of the coniract.

.Upon receiving G&C approval, the producer shall bind coverage and maintain

coverage through the policy or contract expiration date.

Page 7 of 23
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C. MULTI-YEAR CONTRACTS AND POLICY EXPIRATION

The producer will confinue to service policies until the expiration of each policy or, if o G&C
approved multi-year contract, until the end of the contract term approved by G&C. There
willbe no interruption of existing insurance policies prior to the expiration date of each
particular policy.

Policies in existence prior to this contract shall continue to the serviced by ihe
producer which secured the insurance policy for the State prior to Implementation of
this contract.

* State-owned Real Property (5/1/2019 to 5/1 /2022)'
* Trails - OHRV/Snowmobile Programs (1/1/2020 - 1/1/2023)
* Fflest and Safe Driw:ng Program (11/1/2019 to 11/1/2022)

The State does not anticipate entering into additional multi-year contracts at this fime but
reserves the right to do so during term of the contract.

. QUOYATION ANALYSIS REPORT
Once quofes from inslifance companies are recsived by the producer, the producer:skdll

b

. S,

issue:a;quotation analysis report to RMU, for tHe'Balicles listed in Abpendix A which will expire
between July 1, 2018 dnd June 30, 2021, with an annual premium thaot requires G&.C approval
[comently $25.000)-0r.Upon request, detailing marketing resblfs with:a récommiendatich for

award! The State requires the:producer access as‘many viable markets as possible’in. order fo

obtain favorable and competitive quotations.

The report shali;
1. Assess insurance company stability, solvency and service records.

2. Beissued no Idtér‘ihd\'n»5,0:@_1_@5{5’;&5@&3‘1@ policy expiration unless the Risk Manager grants a
wiitteri.extension for good-cause. [e.g.. finalizing negotiations between carriers). However, if

theSiate:fails to ,d,'eIiver-freg'uire;q;db'j;iji,t;@ﬁgn documents within 80 days of expiration, then
‘the Contrdctormay fequest direasonable extension that shall be granted so long as the
State can still meet GRC deadlines.

3. Identify which markets were approached, their quotation or declination and reason,
premium, specimen policy language and producer's recommendation.

4. It the producer recommends an insurance company that is not the lowes! bidder, the
-producer shall provide a detailed justification for the recommendaiion. Faciors t& be
considered in evaluating coverage are the cost, coverage terms and insurance limits.

5. The State will make the final decision on which insurance company to bind coverage and
controct with after review of the recommendations.

. ADMINISTRATION

Administration services shall be provided by the producer in accordance with the standards
currently in use by NH producers of comparable size. :
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The services include but are not limited to:
1. Prepare invoices to RMU and/or state agencies for payment of insurance policy premium.
2. lssue cerlificates of insurance.

a. RMU shall have access to USI's CSR24®, enabling Risk Manager to issue standard
certificates instantly from any web-based computer.

3. Timely delivery of binders, policies and endorsements in electronic or hard-copy format.

4. Verify the accuracy of policy language, coverage endorsements, exclusions and other
terms and conditions consistent with placement noting variations/changes from the
previous policy term.

5. AHend meelings with the State upon request to review contract performance.

6. Provide RMU or designee with access to producer's working files on State account upon
request and/or upon contract termination.

7. USIshall provide the State's Risk Management Unit with access to the following electronic
interfaces: i

a. Risk Management Center {RMC). o comprehensive, risk management, employee safety
and compliance platform.

b. Engage Document Sharing, an online secure storage site for policy documents
including custom options.

c. CSR24©, online, 24/7 access to accounts, with ability to issue auto ID cards and basic
certificates of insurance

d. Cerfificale of iInsurance Tracker {CO! Track®) offers the ability to batch and manage
cerlificate requests simultaneously as well as report on all aspects of the certificate
management process (in excel format).

The producer shall at its own expense provide all personnel, materials and resources necessary
to perform the services under the contract. The producer shall warrant that all personnel
engaged in the contract services are qualified to perform the services and are properly
licensed and otherwise authorized to perform services under all applicable laws, Producer’s
personnel shali have a strong dedication to excellent customer service in all aspects of its
dealings with the State. Producer’s personnel shall return telephone calls promptly, be
professional and maintain confidentiality when communicating with State employees.

The State reserves the right to require the producer to remove and/or reassign any employee,

including the lead siaff member, from the State account due to unacceptable job
performance. The State retains the right to approve any replacement empioyee(s).
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OR FLEET INSURANCE CQVERAGE

A. GENERAL INSURANCE SPECIFICATIONS

1.

NAMED INSURED
The named insured is: State of New Hampshire, Depariment of Administrative Services

POLICY FORM AND RATES: '
The Contractor shall submit specimen declaration pages, policy forms and endorsements -
with the Quotation Analysis Report for use with the flest insurance G&C packet.

The Contractor agrees that the rates to be charged for such policy shall mest all the
requirements of the laws of the State of New Hampshire. See RSA chapter 412. The
Contractor agrees rates to be charged for the policy are the rates on file with and
approved by the New Hampshire Insurance Depariment.

COVERAGE REQUIREMENTS:
Required liability limits may be delivered through a primary insurance policy or.as a
combination of pimary and umbrella insurance paiicies. The reguired physical damage
and inland marine coverage shall be per scheduled fleet unit. The inventory is subject to
change throughout-the term of the contract.
a. Coverage for Auto Liabllity Insurance
Coverage is required in accordance with the foliowing:

Required liability limits may be delivered through a primary insurance policy or as a
combination of primary and umbrella insurance policies.

Avlo liabllity Insurance with the following Ifmits:

Bodily Injury per person $ 250,000 -
Bodily Injury per occident $ 500,000
Property damage per accident $ 100,600
Underinsured/uninsured motorist's coverage with the following limits:
Badily Injury per person $ 250,000
Bodily injury per accident $ 500,000
Property damage per accident $ 100,000

No deductible shaoll be offered.

Coverage provisions:
The Contractor shall provide insurance coverage from forms that are published by the
Insurance Service Office. Inc. {ISO).

The Contractor shall provide Symbol 1 "Any Auto” coverage as provided by the
Description of Coverage Auto Designation Symbols in the standord ISO Business Auto
Coverage Form. Symbol 1 coverage includes any auto that is owned, leased, rented or
borrowed by the State. Coverage shali be provided to mobile equipment in the same
manner as autos under the Business Auto Coverage Form.
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The Contractor shall include the following definition of Covered Auto in the insurance
policy:

‘Auto’ means a land motor vehicle, trailer or semi-trailer designed for fravel on public
roads, including ‘mobile equipment’ as defined in the policy.

it is agreed that liability coverage does not apply to “bodily injury' or property domage
resulting from the operation of any machinery that is on, attached to or part of any of
these vehicles.

The Coniractor shall provide coverage for all of the State's Fleet units (approximately
3,975). Feet units curently include passenger vehicles, trucks, passenger vans, and
specialty vehicles including motorcycles, snowmobiles, all-terrain vehicles {ATV's], golf

carts, trailers, and mebile equipment. The fleet insurance resulting contract may exclude -

state-owned motorcycles utilized in the Motorcycle Riding Program.

. Coverage for Physical Damage on Scheduled Vehicles

Physical damage coverage, including both collision and comprehensive coverage, is
required for approximately 132 vehicles.

The deductible amounts requested vary based on the value of the vehicle.

. Coverage for Inland Marine on Scheduled ltems
Inland marine coverage is required for equipment on nine specialty vehicles valued at
$1.513,198.

The Coniractor shall provide guotes with a deductible of one thousand dollars ($1.000).
Coinsurance: 90%
Valuation: Actual cash value
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A. CLAIMS ADMINISTRATION

Claims Administration includes, but is not limited to: claims adjusting services including
compensability investigation, reserving practices, claim reviews, litigation management and
ipayment.control. It is'Germissible ahd expected that the:Confractor will deliver its figet:
Insurance:and;administration.obligations detailed in Pardgraphs 8 - Lhin'Conjunclionwith a
festinsurance cafer'opprcved by, the State-and Govemoar.and:Execulive:Councilper the
terms of this Contract.

Specific Claims to be serviced:

The Contractor shall administer all fieet claims beginning on November 1, 2019 for the
proposed contract period up to October 31, 2022 and until the claims are fully resolved. Upon
contract expiration, the State may elect to transfer responsibility for servicing these claims. The
State curently plans for the Contractor awarded this contract to handle claims until the claim
is.Closed bul reserves the right to transfer responsibility for any or all claim files at the time the
contract explresiorterminates, or any time ‘théreafter.

The Contractor shall have a strong dedication to excellent customer service in all aspects of its
dedlings with the State. All personnel shall be responsive, return telephone calls promptly, be
professional and'maintainiconfidentiality. The Contrdctor shdlliassignexperenced: sérsonnel
to the:State Gécountithiat haveiadequate tralfing, resources.and:time to:senvice the.account.
The Contiaitor shall uliize:claims adjusters andiattorreys licersedin the!Siate of New
Hampshire. See RSA 402-8 (Insurance Claims Adjustersj and RSA 311 {Attorney and
Counselors). )

Ciaim Administration Services shall include the following:

800# - toll free claim reporting and electronic claim filing

File setup .

Telephonic and face-to-face investigations

Location, cause and injury coding, in an amount and format dictated by the Slate
Central Index Bureau participation

Subrogation services

Representation by trained personnel at hearings. appeals, arbitration/mediation and all
other related legal proceedings ’

Claim reserving and reserve manogement

9. Data collection and trend reporting

Nt bW~

co

. PROGRAM IMPLEMENTATION

The Contractor shall submit a fleet insurance implementation plan six months prior to
November 1, 2019. The implementation plan shall detail the distribution of applicable forms
and communication materials to State employees, including auto identification cards and
accident report forms, and training on the computerized cldim system.

The Coniractor shall conduct two to four on-site implementation meetings for agency
contacts within 30 days of the initial policy inception date of November 1, 2019. The
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Conlractor will provide oral and written instruction on auto identification cards and accident
report forms, reporting claims, loss prevention services, subrogation and customer service.

Claim forms and accident reporting instructions shall be distributed to state agencies no later
than two weeks prior to policy implementation on November 1, 2019.

. AUTOMOBILE IDENTIFICATION CARDS

The Coniractor shall issue automaobile identification cards directly 1o State agencies no later
than ten {10) business days prior fo the November 1 policy inception and November 1
renewdls; i.e. if the policy begins on November 1, 2019, the Auto ID cards shall be received by
State agencies no later than October 18, 2019.

Requests for automobile identification cards for travel to Canada or for newly acquired
vehicles shall be handled within two business days.

. CERTIFICATES OF INSURANCE
Requests for certificales of insurance shall be handled within two business days.

CLAIM RECORDING & ASSIGNMENT

The Contractor shall set up and assign all reported claims within one (1) business day of receipt
and document the assignment date. For purposes of these standards, the day following the
date of receipt, issuance, or other required action is counted as the first day.

Contractor will contact or make "reasonable attempts" to "contact” the following individuats,
on all claims per the standards pursuant to Ins 1002.05 of the State of New Hampshire,
Department of Insurance administrative rules:

1. Commence an investigation of any notice of a claim not later than five {§) working days
from receipt of the notice of a claim.

2. Contact with the cloimcnf not later thon five (5) working days from receipt of the notice of
a claim, unless the claimant is represented by an attorney.

3. Contact with the employer and employee driver not Iater than five (5) WOrking days from
.receipt of the notice of a claim.

All actual and attempted contacts will be documented in the Contractor's computerzed
claims system file.

"Reasonable attempts” is defined as written documentation, posied in the electronic file of
Contractor's attempts to contact the claimant, employee driver, and employer.”

The Contractor shall fully document all file activity either by paper or electronically, and shall -
include the source of informafion and dates of activity and copies of police reports, morrioge‘
and/or birth certificates, elc. when appropriate.

PAYMENT CONTROL

All claim payments shall be made by the Contractor in accordance with New Hampshire
statutory provisions and regulations. See ins 1002 of the State of New Hampshire, Department
of Insurance administrative rules. Payment detail shall identify the claim file, employee name,
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claimant name, date of injury, type payment, amount, and state agency name and location
code,

Upon request by the Risk Manageér, the Contractor shall make available within two business
days all seurce documents related to any questioned payment.

The:Confractor shall:oBtainaitharity from ihe. Risk.Manager.for.any. proposed:settiement of
fwenty thousand:dollars {$20.000) or. gredish,dnd,:as necessary, coordinate with the
Depariment ot Jusiicéon négoticted.setiements ond litigation.

. CLAIM RESERVING

The Contractor shall monitor and confirm the fleet insurance carrier has standards and
practices in place that'ddequately'fund reserves, in a manner.consistent with established
‘indUstry practice, that-ensures financidlresources are available to'filly pay for all current and
projected claims. The Contractor shall make recommendations if standards are not being
met, '

Proper industry standards include, but are not limited to, establishing initial reserves for fleet
liability claims not later than twenty-one (21) working days from receipt of the notice of a
claim, revising reserve estimates whenever developments occur which change the ultimate
loss exposure, and maintaining documents with worksheets or other approapriate means fo
support the basis for reserve changes.

. HEARINGS AND SETTLEMENTS

The Coniractor shall ensure that all claims are properly prepared prior 10 conference, hearing
or trial, including but not limited to the following:

1. Notify the Risk Manager and the designated agency contact of the scheduled
hearing/appeal date and discuss whether employer representation is appropriate. The Risk
Manager reserves the right to attend any hearing, conference, appeal or trial.

2. Have avaiiable all necessary witnesses or their depositions prior to formal hearing or trial.

3. If conference, hearing or triatis 1o be handled by an alforney, ensure timely delivery of the
file material for preparation. Document attorney’s receipt of claim fite and opinion about
the merits of the issues to be litigated and the probable success of the litigation. If an
adverse finding is made, the attorney should comment about the costs and the merits of
the appeadl, including the potential impact on future claims costs.

4. The Contractor shall notify the agency employer of all hearing and oppeal outcomes and
provide an explanation of any fiscal impact which results from such decision.,

CLAIM REVIEWS

The Contractor shall conduct four claim reviews peryear, one each calendar quarter, with the
State’s Risk Manager, Loss Control Consultant, state agency fleet representatives |if
warranted), insurance company account manager, insurance company claims or loss control
manager or clalms adjuster(s) and insurance agent account manager or designee. At a
minimum, open claims with reserves ten thousand doliars {$10.000) and over are reviewed as
well as claims in litigation and claims specifically requested by the State.
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The Contractor shall coordinate inviting agency fleet representatives to the claim review and
determine each agency’s fime slot. Printed reports detailing claim runs, claim trends,
subrogation results and state agency training will be presented and discussed by the
insurance company at each claim review. Claim reporis shall be made ovailable to the State
and insurance agency contacts ho later. than:oné wéek paor fo reviey

CONTRACTOR'S PERSONNEL

The Contractor shall provide a single point of contact for the State or its representative. The
State retains the right to require the Contractor to remove and replace any employee from
the State account that is determined by RMU 1o be unacceptable. The State retains the right
to approve any replacement empioyee(s). : ‘

The Confractor shall assign experienced claims and subrogation personnel to the State
account that have adequate caseloads, resources and time to service the account. Per
Ins1002.11, the Contractor shall set up a toll free telephone claim reporting line. Reporting on-
line and via facsimile is also acceptable as a backup to the telephone claims reporting. The
claims and subrogation personnei shall have a telephone number, email account and aceess
to a fax machine to handle claim issues and inquiries from state personnel. Adjusters shall meet
all ciaims settlement time limits per ins 1002.05 of the State of New Hampshire, Department of
Insurance administrative rules.

The performance of the Contractor's obligations under the contract shall be the responsibility
of the Coniractor. The Contractor shall at its own expense provide all personnel, materials and
resources necessary to perform the services under the Contract. The Contractor warrants that
all personnel engaged in the contract services shall be quadlified to perform the services and
shall be properly licensed and otherwise authorized to do so under all applicable laws. For
example, insurance agents shall possess active producer licenses from the State and claims
adjusters assigned to the State account shall possess active licenses from the State. See Ins
1002.10 of the State of New Hampshire, Department of insurance administrative rules and RSA
chapters 402-8 and 402-J.

. SUBROGATION AND CUSTOMER SERVICES

The Contractor shall ensure the fleet insurance carrier(s) provides all subrogation services
required under ins 1002 of the State of New Hampshire, Department of Insurance
administrative rules,

Customer Service: The Contractor shall provide customer service to the State and agency
personnel to assist the recovery of physical damage:caused to state veticles by responsible
third parties. Agency personnel may request assistance via telephone, fox or email. The State
does not generally purchase physical damage coverage and seeks assistance with the
process of recovering damages from responsible third porties or their insurance carier. The
Contractor shall acknowledge a request for assistance within two business days.

LOSS CONTROL SERVICES

The Contractor shall provide loss control services that are inciuded in its price. Required loss
control services shall include the following: b

1. Training for state employees on fleet topics shall be conducted a minimum of four (4} times
each policy year. Topics must be approved by RMU and may include, but are not limited
to: CDL topics; Commercial Motor Vehicle [CMV) pre-trip inspection and backing; CMV
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‘safe driving insiruction; accident invesligation for both passenger vehicles and commaercial
motor vehicles; drug and alcohol. gwdreness for CPL drivers::driver safety-awareness; newly
‘enacted federal of state Iégislation impacting the fleef insurance:program or COL
requirements; Manual.of Uniform Traffic Control Devices (MUTCD); NH Rules of the Road:

automobile insurance coverage issues.

2. -Attendance at o minimum of four (4) state agency meetings focused on vehicle accident
investigation, fleet safety, or safety.

3. Upon request, provide consultation advice and/or guidelines to state agencies and
employees for fleet loss control fopics including accident prevention programs, accident

trendss, safety seminars, safety litardtire, etc.

M. PREMIUM

The liabllity premium shall include compos.ife rates for the liability coverage applicable to
each vehicle type. The required liability limits:may be dslivered through a _primory in.s_ r

policy or as u cumbination of primary and umbrelia insur.qnce.pd‘lic_ies 4olal aniive

‘premiur sholliba‘e mputed By gpplication-of.composlie: ales- otal.
. 5 ‘-;T : ;.;' L:-,'f? e o T ’-;'.‘.:—' ‘:,, :‘01 B.i"" 3, b h-en _"‘-'- 'j'; - ".‘CI- ' 5 i-- ST ‘5_
(Note exception: Premium forliabiiity coverage on leased golf carts shall be charged a pro-
rated amount of the applicable composite rate for the lease period. This is because lease
periods generally begin after the inception of each policy term.)

The premium for physical damage and inland marine coverage shall be per scheduled fleet
i . - . = -y CAMFR R AR AR |‘ .. o {.-‘. . ec—-v'e-ree.sh Lbef - H s .

w La . .- e ! e N ‘ - T .é-‘! u- e - ; ) Py y .
program.costs, The Prddp ~er Service Fee detdil'e‘c':l‘:lh-'Exhl'bii?B‘.:‘réﬁir‘e’s'_;efﬁjsjﬁ?ﬁ}fﬂ Egst 1o the
State for.all services required.: Any fees for'services beyond the Producer Service Fee will not
be accepted nor paldiby:the State at any time..

Premium rates shallbe capped ang.gudrantedd:for the G&C approved fleet contract term.
Conlractor eertifies thait all ratesto be:charged:for the figet policy will be rates on file with and
approved by-the, New Hampshire IRsurance Department,

N. INVOICING PREMIUM

The Contractor shall prepare separate invoices for each state agency and send invoices
directly to agency contacts via email with a copy to the RMU. Invoices shall include the
following details: policy Aumber, policy ferm, agency, agency location code, breakdown of
the charges, number of units, cost per unit, and total cost.

The state agencies shall make payment to the Contractor via ACH. Terms are nei thirty days
subject to approval of the submitted invoice.
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10. SPECIFICATIONS FOR FLEET COMPUTER CLAIMS SYSTEM

. OBJECTIVE

The State requires the Contractor to ulilize @ computerized claims system for the purpose of
capluring claims data and delivering claim reports as described herein. The Contractor's
system should have a high level of data integrity with backup and recovery features.

. CLAIM INPUT DATA SPECIFICATIONS

Minimum required data for every claim reported to the Contractor:

1, Claim number

Date claim reported

Employee name (driver)

Employee's State agency location code

Claimant name, address, contact information, age (if possible)
Date of accident

Accident description and facts

Location of accident

9. Cause of loss

10. Type of loss (liability, physical damage, inland marine)

1. Investigation resuits

12, Injuries — detailed body part injured

13. Damages sought

14. Third parties involved

15. Liability analysis

16. Legal status with attorneys’ name and contact information

17. Plan of action

18. Adjuster name and contact information

19. Incured loss amounts, paid loss amounts and reserve loss amounts
20. Salvage/subrogation deductible reserve

21. Claim status identified as open or closed ‘

O NGO LN

. CLAIM REPORT SPECIFICATIONS

The Contractor shall produce and distribute claim reports at the request of RMU. The
Contractor shall produce summary claim reports by state agency on a quarterly basis, and
cumulative data on an annual basis. State access to claims data and reports via an online
system is encouraged.

The State requires the following types of claim reports:

1. Claim reports that can be sorted by the following subjects: state agency location, cauvse of
accident, state employee driver. date of loss, policy year. '

Loss ratio reports

Summary claim reports

Trending reports (in chart and/or spreadsheet format) by state agency and statewide

Frequency and severity reports
Page 17 of 23 o
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Tralning synopsis reports

6.
7. Claim detail report
8.

9
1

Claim adijuster notes
. Customized reports
0. Subrogation reports
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A. OBJECTIVE

Contractor shall provide and administer a safe driving program for up to one thousand eight
hundred and fifty (1.850) state employees each year. The Contractor shall administer the safe
driving program concumrently with the flget insurance coverage period of November 1, 2019
through October 31, 2022. Executive Order 89-2 requires state employees operating state-
owned vehicles to complete a defensive driver course and take q refresher course every three
years.

The program shall be provided primarily through an online safe.driving course focused on
passenger vehicles and light trucks. The Contractor shall also provide on-site classroom based
training on Commercial Motor Vehicles (CMV) to approximately seventy-five {75) state
employees that possess COL licenses and drive trucks for the State. The Department of
Transportation operates its own CMV training program and does not paricipate In this
program. )

Contractor shall provide g comprehensive and detailed description of any course upon
request. Four months prior o November 1, 2019 Confractor shall provide sample training
materials that will aliow the State to ensure requirermnents are met.

Online safe driving instruction shall be provided via the Risk Management Center's Training
Track.

+ SAFE DRIVING INSTRUCTION FOR PASSENGER VEHICLES AND LIGHT TRUCKS

The Contractor shall provide instruction that comprehensively covers defensive driving and
safe driving topics specific to passenger vehicles and/or light trucks and should not be
primarily focused on Commercial Motor Vehicles. Material focused on the New Hampshire's
Rules of the Road and specific driving conditions is encouragsed,

Examples of relevant topics are follows:

1. Risks ond hazards on ihe roadways.

2. Definition of defensive driving including techniques and behaviors associated with
defensive driving.

3. Challenging environmental conditions such as light, weather, road {ex. work zones) and
traffic (trucks, motorcycles, emergency vehicles, trains, bicycles, pedestrians, animals).

4. Explanations of preventable and non-preventable accidents.

5. Collision prevention, safe and aggressive driving behaviors.

6. Speeding, tailgating, right of way and intersection driving techniques, crossing the center
line.

7. Stopping distances for cars and trucks.

8. Adverse driving conditions: inclement weather, rain, hail, sleet, snow, night time driving.

9. Dislracted drivers due to cell phone usage, grooming, eating, conversations with

- passengers, sfc.

10. Impaired driving due to alcohol, legal and illegal drugs, sleep deprivation, etc.

1. Challenging physical conditions such as hearing, vision, age, mobility, age, or illness.

12, Occupant restraint systems (seat belts, gir bags)
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13. Pre-rip inspection of vehicle with requirements for once a week, once a month and every
six months.

- ONLINE INSTRUCTION FOR PASSENGER VEHICLES AND LIGHT TRUCKS

The Confractor shall provide online based training meeting required specifications to state
employees with access to the internet and o computer.

The Contractor shall provide on-site or webinar based training ond instructions during the initial
Implementation of the'program andidngsing technicdl support for the product. Addifional
training on the product:shall be:conducted by the Centractorupon request:

- SAFE DRIVING INSTRUCTION FOR COMMERCIAL MOTOR VEHICLE (CMV) DRIVERS

The State requires the Contractor to conduct on-site Commercial Motor Vehicle (CMV) safe
‘drvingtinstructon:fe rapproxmately-seventy-five (75) state employees who operale CMV's
‘and possessiComimarelal DiversiLicenses (COL's). The State will provide the classroom space,
‘outdoor training G ationdnd ruck(s): The'instruction will take place in Concord, NH and wil
apply towiards-the Loss;Contro! Services trdinifig requirement located at Paragraph 9, L. The
Contractor shall feach a minimum of one class per year.

The Contractor shall develop and implement, in.cohjungtion with the fleet insurance, carrier, a
CMV course curiicylum that s in addition fothe safe drivinginstruction for idsséhgét vehicles
andis:-falloredifor onsite; "MV traiininig: Hands-on fraining is needed for required skilis such as
basic'vehicle:confrolskils: safs driving:skills, air brake skills and pre-trip inspection skills.
Classropm fidining’ singeded forrequired:knowledge of safe operations regulations, CMV
$dfety.control systems,.and'safevahicle confrol, proper handling of cargo, vehicle inspections,
hazardous material knowledge and air brake knowledge. Additional topics shall include, but
not be limited to: collision prevention, hazard recognition, the challenges of driving large
vehicles:and winter driving fips: The course:curmiculum shall include Federal Motor Cdirrier
Safety Administidtion required skills and knowledge specified in 49 CFR 383, 49 CFR:383;

Subpart G Required Knowledge and Skills - Sample Guidelines. See http://www.fmcsa.dot.gov .

and Insurance Rules Safety C 900 and 1800.

. ADMINISTRATION
The Contractor shall:maintain'an:electronic system fhat inciudes registration history,‘course-

completion:dates, report:printing capability, ability to-uplodd existing:régistidtion histoty..ability
to download registration Informiation in theevent of o Confractor change.-and ability-to’
upload files from classroom based registration forms. The Conkractor shall keep track of
program participanis and trainers by recording and storing the names of the employses,
agency, employee ID Aumber, and the date trained. If the system is not available to RMU vig
online access, registration reports shall be delivered to RMU upon request wilhin five business
days, and separated by agency for distribution.
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12. PERFORMANCE GUARANTEES AND PENALTIES

A. PERFORMANCE GUARANTEES

Performance Guarantees are criteria used by the State to measure the Contractor's
adherence to the performance standards as well as the Contracior’s success or faillure to
meet the standards.

Performance guarantee metrics may be selfreported, but are subject to independent audit
by the State. The performance guarantees shall be measured annually to evaluate the prior
year's contract term. The Contractor shall repert performance guarantee results to the State
within 45 days after July 1, 2019, July 1, 2020 and July 1, 2021,

Any penally amount will be paid after the annual audit has been completed. Contractor will
issue payment for any penalty within thirty days of audit completion. Contractor will not be
held 1o the performance standards identified in this performance guarantee on any case in
which State of New Hampshire has not fulfiled its commitments as outlined in the specific
performance guarantee provisions. The performance guarantee will become invalid if State of
New Hampshire terminates its contract with Coniractor.

During the term of this Agreement, the following performance guarantees shall apply:

Producer Services for Property and Cosually Insurance

1. Contract Implementation: Successful implementation per the terms of this Contract,
including no interruption of insurance coverage. Penalty for non-conformance is $1,000.

2. Risk Assessment Meetings/Reports: Timely completion and delivery, Penalty for non-
conformance is $500 per meeting and report,

3. Quotation Analysis Reports: Received nolater thén 50 édys prior to expiration of the
applicable policy. Penalty for non-conformance is $100 for each day the report is not
delivered timely. Penalty will only apply if State delivers required documents no later than
80 days prior to expiration {e.g., applications, location schedules updated or confirmed,
inventory updated or confirmed).

4. Policy Maintenance: Delivery of each policy, without inaccuracies, within 60 days of
inceplion. Premium reimbursements delivered within 45 days of the effective date of
change. Penalty for non-conformance is $100 for each untimely delivery.

Fleet Claims Administration, Loss Control and Safe Driving Program

5. Feet Implementation: Clean implementation per the terms of this Contract. Penalty for
non-conformance is $5.000.

6. Loss Control Services: Complete required number of loss control trainings during each
policy year. Penalty for non-conformance is $1,000 for each training not performed timely.

7. Claims administration — Claims reviews performed timely: Claim reviews shall be performed
perthe terms of this Contract. Penalty for non-conformance is $1.000 for each claim review
not performed timely.

8. Safe Driving Program: The online instructions programs shall be available to state
employees by November 1, 2019. Penalty for non-conformance is $5.000.
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EXHIBIT B
" PAYMENT TERMS

CONTRACT PRICE-

The Coniractor hereby agrees lo provide Producet Services for Property:and Casually Insurance,
Fleet Insurance coVéiage for stote:owned vehicles:and safe driving’prégram administration in
complete compliance with the terms and conditions specified in Exhibit A for an amount not to
exceed the price limitation of $150,000.00.

Thé annual fixed price fee represents the:full’ cost of all services including hourly rates, staffing,
‘administration costs; frave) ¢osts-and‘any-other applicable’.costs in pérforming this contract. The
State will not pay;commiissionito the:prod er, forsetvices rendered under this contract and any
premium charged:to 1he Staite shidirbe void:-of -an agency feaior commission.

CING STRUCTURE

ANNUAL FIXED SERVICE FEE

.
prrasre:

$ 50,000.00

(7172018 - 6/30/2019)

’ Year 2 ] : oo S
(7/1/2019 - 6/30/2020) ‘ $ 50,000.00

Year3d =~ —
(7/1/2020 — 6/30/2021) ~ $50,000.00

" TOTAL FEE

 $150,000.00

Contractor shall submit quarterty invoices to be paid in equal amounts over the contract term
beginning Oclober 1, 2018,

The mailing address is:

State of New Hampshire

Department of Administrative Services

Risk Management Unit

25 Capitol Street, Rm 412

Concord, NH 03301

OR via email to Risk Manager: jason.dexter@nh.gov

Payments shall be mode via ACH. Terms are net thirly days subject to approval of the submitted

invoice. Use the following link to enroll with the State Treasury:
https://www.nh.gov/lIreasury/state-vendors/index.htm
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EXHIBIT C
SPECIAL PROVISIONS

This EXHIBIT C - Special Provisions is made a part of the Agreement and is made according to the
terms of paragraph 22 of the Form P-37. Words defined in EXHIBIT A shall have the same meaning in
this EXHIBIT C unless expressly defined otherwise herein.

ARTICLE 1. INSURANCE

Form P-37, section 14 insurance, is amended per the attached certificates of insurance from USI
Insurance Services, LLC to include the following coverage enhancements:

1.

2.
3.

General Liability coverage with limits of $1,000,000 per occurence/$2,000,000 in the
aggregate

Automobile Insurance coverage with combined single limits of $1,000,000 per accident
Excess/umbrella insurance coverage with limils of $25,000,000 per occurrence and in the
oggregate

Workers compensation coverage with statutory limits and Employers’ Liability with imits of
$1.000.000 per accident and $1,000,000 policy limit

Errors and Omissions lability insurance coverage with each loss limit of $10,000,000 per claim
and in the aggregate. -
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gnrdncr, Sccrotary of State of the State of Now Hompshiro, do horeby certify that UST INSURANCE SERVICES
LLC is 0 Dolavaso Limitod Ligbility Company regiaicred to mnsact busingis in Now Hampshiro on September 24, 2007. 1 further

ocrlilylhaulllhulnddacummbrcqulmdbylhnbuuyofsﬁwnmwhavchm &wivcdmdhinmﬁmﬂlngu for as
this office is concerned.

Business ID:; 584972
Certificate Number: 0004088274

IN TESTIMONY WHEREOF,

[ hereto act my hand and cause to be offixed
the Scal of the Stato of New Hampshim,
this 25th day of April A.D. 2018.

Bkt

William M. Gurdner
Scerotary of Stote




USI INSURANCE SERVICES LLC

(A Delaware Limited Liability Company)

Written Consent of the Manager
Pursuant to the Delaware Limited Liability Company Act

The undersigned, as the sole Manager (the “Manager”) of USI Insurance

Services!LLG, a:Delaware Limited: Liability Coinpany (ttie “Company”), does herchy-
teke the: following: ‘actions. and: adopts ‘the: following resolutions: by “written: consent:

: ) ' ‘ notice.and,
the: holding ‘of. a.meéting iind: héreby-aprecs that such;resolutions shail have the $ame.

- -

pursugnt to'tie: Delaware:Limited Liability Company Act,'and heraby waives:not

;t'fé}_‘_-’g:g_:;.a"g{i_:g:”fféi;}-fgs.:if.;ﬁniani‘mous'l}y.iadbptcﬂ:at~a_duiy.'cot}_?cti§q meéting:

RESOLVED,that.it.is;advisable and in the best interests of the:Company thal the

following:i dividuals:be appolnted as an‘authorized sigratory empowered-and:authorized
to:éxecute contracts rélatédto:the State of New Hampshire Producer Services Contract on
'behalfiof the Company to serve:in such:capdcity until he or she has been removed or their
irespectivé: successor shall hgve been dul y appoinied:

Sean Hood — USI Insurance Services ~ New England Region

RESOLVED, that all sctions previously taken by any officer, cmployee or agent
of the ‘Comipany-in:Connection with- or related’ to the matters-set foith 'in"Gr' reasonably:
contemplated or implied by the: foregoing: resolutions be, and each of them hereby: is,
adopted, ;atified, confirmed and approved. in all respects. as the ‘acts and déeds of the
Company. '

IN WITNESS WHEREOF, the undersigned Manager has executed this consent
as of the 30™ day of April,-2018.

<Y b0
‘--,f . bt . v ’ .

! 1, . - -

b ]
Ernest J: Newborn, 11
Manager

e




ACORD.

CERTIFICATE OF LIABILITY INSURANC

é [Teaie pewroonr
f - 1130/20148

TITS CERVIFICATE IS [S5UED AS A MATTER OF IFOMATION ONLY AND CORFERS NO RIGHTS UPON THE CERTIFIGATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLKMES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOY CONSTITUTE A CONTRACY BETWEEN THE IESUING INSURER(S), AUVHORIZED

REPAESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

-

IMFORTANT: If the cortificate hotdor 13 an AT IONAL INSURED; the paitcy{ies) must have ADDITIONAL INSURED Frovialany or ba endoned.
4 SUOROGATION 15 \WAIVED, subjuct to the tifms and canditions of e poilcy, certein policles may rayulre an endorsamant. A stolement on

this cerilficats does not confar any tlglita to the cenlficate holder In llou ol such chdorsomoni{s).- T T T |

RODUCER = .
US] insurance Services, LLC

133 Westchaster Avenue, Sulte 102
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INOICATED, NOTWITHSTANDING ANY REGUREMENT, TERM OR CONCITION OF ANY CONTRACT OR OTHER DOCLMENT WITH RESPECT TO WHICH Twis |
CERTIFICATE MAY 82 (SSUED OR MAY PERTAIN, THE BNSURANCE AFFORDED BY THE POUCIES DESCRIBED. HEMEN IS SURBTECT TO ALL THE TERMS, !
_zxuwors AMD CONDITIONS OF SUCH POLICIES, LIMITE SHOWN MAY HAVE BEEN RECUCED BY FPAID QLAMS. = . . *
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FHLS CERTIFICATE {5 ISSUED AG A MATTER UF!INFORMATION ONLY AND.CONFERS NO'RIGHTS-UPOH THE CERTIFIGATE HOLDER, THIS
CERTIFICATE DOES NOY AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTEN THE COVERAGE AFFORDED 8Y THE FOLIGIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACY DETWEEN THE ISSUING INSURER(S), AUTHORIZED
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LE: USI Insurance Services LLC

SERVIFICATI HOLDER CANCELLATION

SHOULD ANY DF THE ABOVE DEBCRIBED POLICIES BE CANCELLED BEFORE
Evidonce of Covarage THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 18
ACCORDANCE WITH THE POLICY PROVISIONS.
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