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Charles M. Arllnghaus
Commissioner

(60S) 271^201

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

26 Capitol Street - Room 120
Concord, New Hampshire 03301

OfficfigQdaanb.gov

Joseph B. Bouchard
Assistant Commissioner

(60S) 271-S204

Catherine A. Keane

Deputy Commissioner
(SOS) 271-2069

May 20. 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Administrative Services. Division of Risk and Benefits to exercise the
option to extend the contract v/ith US! Insurance Services, LLC, Bedford, New Hampshire (Vendor
#286651}, in an amount not to exceed $4,916,000 for the administrative services provided under the
Producer Sen/ices contract as well as cover the cost to purchase twenty-six (26) insurance policies to
support State business. The original contract was approved by Governor and Executive Council on
May 16, 2018, Item #73. This agreement will become effective upon Governor and Executive Council
approval through June 30. 2023. 100% Transfers from Other Agencies.

Funding is available as outlined below in FY22 and FY23 and is anticipated to be available upon the
continued appropriation of funds in the FY22/23 operating budget with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified.

01 -14-14-143510-41050000 - Department of Admin Services, Property & Casualty

X 211-500757 Catastrophic Casualty Ins.

FY22 FY23 TOTAL

211-500757

Catastrophic Casualty Ins.
$2,326,000 $2,590,000 $4,916,000

EXPLANATION

Prior 2011, the process to procure for the State's 20 plus Property and Casualty (P&C) insurance
policies was for DAS to issue separate bids for each policy. Producers were the primary bidders for the
policies. Producers, also called brokers, solicit quotes from insurance carriers to cover the risk for a
premium. The process was inefficient and producers complained that the State's cumbersome
process did not provide them adequate financial incentive to bid or that it favored the first producer
allowing them to block the market or solicit the key carriers so other producers could not approach
the same carriers.



His Excellency, Governor Christopher T. Sununu
end the Honorable Council

May 20. 2021
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In 2010, at the request of the Executive Council. DAS convened o meeting with severol
insuronce producers to discuss how to best meet the needs of the Stote ond improve the competitive
bidding process. The result wos to controct with one producer to procure for oil P&C policies. The
Stote begon purchosing P&C insuronce through on exclusive Producer Services controct on July 1,
2011.

From 2011 1FY2012) through present (FY2021). DAS contracts with the Producer for
odministrotive services only. As eoch policy comes up for renewol, DAS coordinotes the process
between the ogency ond the Producer to go out to bid. The ogency is responsible for going to G&C
for opprovol if the policy exceeds the $10,000 controct price limitotion threshold. Once opproved.
the premium for eoch policy is billed directly to the ogency. free of ony commission or odditionol
ogency fees. If the ogency does not poy their premiums timely, DAS is tosked with requesting
poyment to ovoid policy terminotion ond breoch of DAS' overorching Producer Services controct.

Over the post year, through working with the Attorney Generol's Office ond USI. DAS

concluded thot using Controct Form P-37 to purchose insuronce policies bosed off of the inforce
Producer Services controct creoted chollenges when quontifying the totol cost of the Producer
Services controct due to eoch being seporote G&C items. As depicted in Appendix A. there ore
twenty-six policies that list USI as the Broker of Record. Of the 26. thirteen (13) of them exceed the
G&C $10,000 threshold, totoling $2,264,687. The other half hove policy premiums less thon $10,000,
totaling $61,396. By consolldoting oil of the policies into one contract under DAS. oil 26 policies ore
quontifioble, totoling $2,326,083 in FY22 ond $2,589,795 in FY23. including contingency omounts for
morket fluctuotions. The funding for these policies still remoins within eoch ogency. Therefore, with
G&C opprovol. DAS will expedite poyment for eoch policy directly to USI, net 30, ond then chorge
the premium to the oppropriote ogencies through closs 21 1.

The odministrotive services fee for USI remoins flot ot $50k per controct year which includes
morketing ond binding the 26 policies os well os odditionol fleet monogement odministrotive services
ond the Sofe Driver Progrom odministrotion ond severol performonce guorontees. When DAS went
out to bid for the current Producer Services controct, USI offered the lowest fixed price for the three-

yeor term ot $150k ond ensured the Stote will not be chorged ony commission or odditionol ogency
fees for the insuronce policies purchosed through the controct. Cross Insuronce offered the second
most competitive bid with o totol controct price of $192,300.

This controct provides occess to involuoble expertise ond support from on occount executive
ond o teom of insuronce professionols resulting in o more efficient ond cost effective method of
meeting the Stote's risk ond insuronce needs. By extending the term of this controct. DAS is oble to
continue its woric with USI to streomline processes ond extroct sovings through consolidotion and
economies of scole where possible. With continued improvements, the next procurement process for
Producer Services is likely to be o competitive one.

Bosed on the foregoing, we respectfully request your opprovol of this controct omendment.

Respectfully submitted,

CJL~a^
Chorles M. Arlinghous
Commissioner

Administrotive Services

TDD ACCESS; RELAY NH 1-800.73S.2964



FIRST AMENDMENT TO THE CONTRACT FOR PRODUCER SERVICES

BETWEEN USI INSURANCE SERVICES, LLC and
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES

CONTRACT #8002527

This Rrst Amendment (hereinafter referred to as the "Amendment"), Is by and
between the State of New Hompshire, Deportment of Administrative Services ("State")
and USI Irrsurance Services, LLC, (USI or Contractor) for Producer Services for property
and casualty insurance including fleet insurance end safe driving program
odministration.

WHEREAS, pursuant to an agreement effective July 1, 2018, set to expire June 30,
2021, (hereinafter referred to os "the Agreement"), the Contractor agreed to perform
certain administrative services related to the procurement of property and casualty
Insurance, fleet Insurance and safe driving program administration on behalf of the
State for State ogencles as specified therein; and

WHEREAS, pursuant to Section 3 of the Agreement, the parties agreed to extend
rihe?Agreement'foptwo*(2) years:-ond '■ —^--rr ■ ■■ i-r~- Tman—

WHEREAS, the State and USI have agreed to amend the administrative services
provided under the Producer Services contract in order to improve efficiencies: and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be
amended by on instrument in writing executed by both porties and approved by the
Governor and Executive Council;

NOW, THEREFORE, for and in consideration of the mutual promises set forth
in this Amendment and the underlying Agreement, the parties do mutually
agree as follows:

1. Replace the Contractor Phone Number in Form Number P-37, item 1.5 with the
foDowing Contractor Phone Number:

603-665-6138

2. Replace the Completion Date in Form Number P-37, item 1.7 with the following
Completion Dote;

June 30, 2023

3. Reploce the Price Limitation in Form Number P-37, item 1.8 with the following
Price Llmitotion:

$4,916,000
4. Replace the Contracting Officer in Form Number P-37, Item 1.9 with the following

Contracting Officer:
Joyce I. Pitman, Director

Page 1 of 9
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5. Reploce the State Agency Telephone Number In Form Number P-37. item t. 10
with the following State Agency Telephone Number:

603-271-3080

6. The parties agree that all references to the "Risk Management Unit" or "RMU" in
the Agreement are referencing the Division of Risk and Benefits.

7. The parties agree that all references to "producer" in the Agreement ore
referencing the Contractor. USI.

a. Replace Exhibit A. Section 3 (Term of Contract] with the following:

This Contract shall commence upon the approval of Governor and
Executive Council and shall termlnote on June 30,2023.

The State of New Hampshire has the right to terminate the contract at any
time by giving the Contractor thirty (30) days advance written notice.

9. Delete the fonowing clause from Exhibit A. Section 7 (Scope of Work), paragraph
one:

Including coverage requiring odditional G&C approval

10. Delete the first sentence from Exhibit A, Seciion 7 (Scope of Work), Subsection A,
opening paragraph.

11. Delete the follpv/irig clause from Exhibit A, Section 7 (Scope of Work), Subsection
A, opening paragraph:

after each meeting

12. Replace Exhibit A, Seciion 7 (Scope of Work), Subsection A.3. with the following:

Identify available alternative financing mechanisms such as partial or total
self-funding which may help the State reduce total cost of risk.

13. Replace the final senterice of the opening paragraph In Exhibit A. Section 7
(Scope of Work), Subsection B (Secure Insurance Coverage) with the following:

The producer's authority extends to, but is not limited to. all insurance
policies listed In Appendix A.

14. Replace the numbered Dst (oil 1-16) In Exhibit A, Section 7 (Scope of Work),
Subsection B (Secure Insurance Coverage) with the following:

1. Review exposures by identifying changes in schedules, inventories and
property volues.

2. Request claims history from current carrier.

3. Assist the Division of Risk and Benefits in completion of renewal
applications and/or procurement specification documents upon policy
expiration.

4. Secure coveroge upon policy expiration (coverage(s) shall mirror expiring
insurance policy terms, contracts and services unless otherwise agreed).

Page 2 of 9
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5. Make recommendations to bundle policies for cost savings and
efficiencies whenever possible.

6. Review policy and any endorsements for changes and possible coverage
enhancements to be incorporated at renewal.

7. Analyze, evaluate and recommend Insurance options based on the most
favorable pricing, coverage terms and limits of lloblllty.

0. Seek State's final decision on which Insurance company to bind
coverage.

9. Invoice the State for payment after binding coverage, payable to the
Producer.

10. Provide poUcy updates for Governor and Executive Council Informational
Item as requested by the State.

11. Secure Insurance coverage on State risks that are not currently Insured
and not shown on the insurance policy list In Appendix A,

12. Keep abreast of changes In policy language through natlonol
»uiiclei>yrltlCig*oxganlzatlons.and.inform.RMUiOf.anyiSigniflccnt-
developments thot are relevant to the State Insurance program.

15. Replace Exhibit A, Section 7 (Scope of-Work),-Subsection-G-|Multl-yeQr Contracts
and Policy Expiration) with the following:

Upon the expiration of this contract, the producer shall assist with the
transition of servicing In force policies. The new broker of record shall
assume responsibility to service the policies as of the effective date
of their agreement.

16. Replace the opening paragraph In Exhibit A, Section 7 (Scope of Work),
Subsection D (Quotation Analysis Report) with the following:

Once quotes from Insurance companies are received by the Contractor,
the Contractor shall issue a quotation analysis report to the Division of Risk
and Benefits, detailing marketing results with a recommendation for
award. The State requires the Contractor access as many viable markets
as possible in order to obtain favorable and competitive quotations.

17. Delete number 2, and Its related language, from the numbered list in Exhibit A,
Section 7 (Scope of Wor1<), Subsection D (Quotation Analysis Report). Number 2
now Intentionally left blank.

18. Replace the numbered list In Exhibit A. Section 7 (Scope of Work), Subsection E
(Administration) with the following:

1. Prepare invoices to the Division of Risk and Benefits for payment.of
insurance policy premium.

2. Timely delivery of binders, policies and endorsements in electronic format.

Page 3 of 9 ^
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3. Venfy the accuracy of policy longuage, coverage endorsements,
exclusions end other terms and.conditlons consistent with placement
noting variations/changes from the previous policy term.

4. Attend meetings with the State upon request to review contract
performance.

5. Provide the Division of Risk and Benefits or designee with access to
producer's working files on State account upon request and/or upon
contract terminotion.

6. USI shall provide the State's Division of Risk and Benefits with access to the
Risk MonogementiCenter (RMC). o comprehensive, risk management,
employee safety and compliance platform.

19. Delete Exhibit A, Subsection 8 (Specificati6ns;for Fleet Insurance Coverage} in its
entirety. Subsection 8 now intentionolly.ieft'-blank.

20. Replace Title of Exhibit A, Section 9 from Specifications for Fleet Claims
Administration, Loss Control and Invoicing, to Fleet Administrative Services.

lueiw
2) . Delate Subsections A ttirougts H In Exttibit A, Section 9 (Fleet Administrative
-"Servlcesrsijb-s-eEtlortTA'tTvoL^h-'ftl^Ftl^^
22. Replace Subsection I (Claim Reviews) In Exhibit A, Section 9 (Fleet Administrative

Services) with the foilowing:

The Producer shall conduct four ciaim reviews per year, one each
calendar quarter, with the State, insurance company account manager,
insurance company claims or loss control manager or claims adjuster($)
and insurance agent account manager or designee. At a minimum, open
claims with reserves ten thousond dollars ($i 0,000) and over are reviewed
as well as claims In litigation ond claims specificaiiy requested by the
State.

The Producer shall work with the State to coordinate Inviting agency fleet
representatives to the claim review and determine each agency's time
slot. Printed reports detailing claim runs, cloim trends, subrogation results
and state ogency training will be presented and discussed by the
insurance company at each claim review. Claim reports shall be made
ovotiable to the State and insurance agency contacts ho Idter/lhon nna
week Prior to edch clQimTe.vleW.

23. Reploce paragraph three under Exhibit A, Section 9 (Fleet Administrative
Services), Subsection J (Contractor's Personnel) with the foDowing;

The performance of the Producer's, and if applicable, the carrier's,
obligations under the contract shafl be the responsibility of the Producer
The Producer shall at Its own expense provide all personnel, materials and
resources necessary to perform the sen/ices under the Contract. The
Producer warrants that all personnel engaged in the contracted services
shall be qualified to perform Ihe services and shall be properly licensed
and otherwise authorized to do so under oil applicable laws. For example.

Page 4 of 9
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Insurance agents shall possess active producer licenses from the State
and claims adjusters assigned to the State account shall possess active
licenses from the State. See Ins 1002.10 of the State of New Hampshire.
Department of Insurance administrative rules and RSA chapters 402-B and
402-J.

24. Delete Subsections M and N in Exhibit A, Section 9 (Fleet Administrative Sen/ices).
Subsections M and N now intentionally left blank.

25. Delete Exhibit A, Section 10 (Specifications for Fleet Computer Claims System) in
Its entirety. Section 10 now intentionally left blank..

26. Replace Exhibit A, Section 11 (Speclflcalions for Safe Driving Programs and
Administration), Subsection A (Objective) with the following:

Contractor shall provide and odminister a safe driving program for up to
one thousand eight hundred and fifty (1,850) state employees each year.
The Contractor sholi administer the safe driving program concurrently with
the fleet insurance coverage period. Executive Order 89-2 requires state
employees operating state-owned vehicles to complete a defensive
driver course and take o.refresher course everyJhree veors.

The program shall be provided primarily through on online safe driving
course focused on passenger vehlcies and light trucks. The Contractor
shall also ensure that on-site classroom t>ased training on Commercial
Motor Vehicles (CMV) is provided to approximately seventy-five (75) state
employees that possess CDL licenses and drive trucks for the State. The
Department of Transportation operates its own CMV troining progrom and
does not participate in this progrom.

Contractor shall provide o comprehensive and detailed description of
any course upon request. The Controctor shall provide sample training
materials that will allow the State to ensure requirements are met.

Online safe driving instruction shaD be provided via the Risk Management
Center's Training Track.

27. Replace Exhibit A. Section 11 (Specifications for Safe Driving Programs and
Administration), Subsection D (Safe Driving Instruction for Commerctal Motor
Vehicle (CMV) Drivers) with the fallowing:

The Producer shall provide Commercial Motor Vehicle (CMV) safe driving
instruction for approximately seventy-five (75) state employees who
operate CMVs and possess Commercial Drivers Licenses (CDL's). The
method of training shall be determined by the State. I.e., hands-on.
classroom, and/or virtually online. If in person, the Stote win provide the
classroom spoce. outdoor training location and truck(s). The Instruction will
take place in Concord, NH and will apply towards the Loss Control
Services troining requirement iocoted at Poragroph 9, L The Producer
sholl arrange for a minimum of one class per year.
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The Producer shall develop ond implement, in conjunction with the fleet
insurance comer, a CMV course cum'culum that Is in addition to the safe
driving instruction for passenger vehicles and is tailored for on-slte CMV
troinlng. Hands-on training Is needed for required skills such as basic
vehicle control skills, safe driving skills, air brake skills and pre-trip inspection
skills. Classroom training Is needed for required knowledge of safe
operations regulations, CMV safety control systems, and safe vehicle
control, proper handling of cargo, vehicle Inspections, hazordous material
knowledge and airbrake knowledge. Addlttonal topics shall Include, but
not be limited to: collision prevention, hazard recognition, the challenges
of driving large vehicles and winter driving tips. The course curriculum shall
include Federal Motor Carrier Safety Administration required skills and
knowledge specified in 49 CFR 383, 49 CFR 383 Subport G Required
' Knowledge and Skills • Somple Guidelines. See http./Zwww.fmcsa,dot.gov
and Insurance Rules Safety C 900 and 1800.

28. Add "July 1, 2022, and July 1, 2023" to the end of poragraph two in Exhibit A,
r-.. • ie.g-tiQnJ2,(PerformoQce..Guorantees.and.P.enalties),.$ub5ectlon.A.fRerformQnce

Guarantees). ' ' ■

•  29. Replace performance guarantees 1 through 4 under "Producer Services for
Property and Casualty Insurance" in Exhibit A, Section 12 (Performance
Guarantees and Penalties), Subsection A (Performance Guarantees) with the
following:

1. Contract Implementation: Successful Implementation per the terms of this
Contract, Including no interruption of insurance coveroge. Penalty for
non-conformance is $ 1,000.

2. This subsection intentionally left blank.

3. Quototion Analysis Reports: Received no lat'er t'hdn ̂ ):dQvs prior to
expiration of the applicable policy. Penalty for norvcdhformance is $100
for each day the report is not delivered timely. Penolty will only apply If
State delivers required documents no later than 60-days prior to expiration
(e.g., applications, location schedules updated or confirmed, inventory
updated or confirmed).

4. Policy Maintenonce: Delivery of each policy, without inaccuracies, within
60 days of inception. Premium reimbursements delivered within 60-days of
the effective date of chonge. Penalty for non-conformonce Is $tOO for
each untimely delivery.

30. Replace performance guarantees 5 through 8 under "Heet Claims
Administration, Loss Control and Safe Driving Program" in Exhibit A, Section 12
(Performance Guarontees and Penolties). Subsection A (Performance
Guarantees) with the following:

5. This subsection intentionally left blank.
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6. Loss Control Services: Complete required number of loss control trainings
during eoch policy year. Penalty for non-conformance is $1.000 for each
training not performed timely.

7. Claims administration - Claims reviews performed timely: Claim reviews
shall be performed per the terms of this Contract. Penalty for norv
conformonce Is $1,000 for each claim review not performed timely.

8. Safe Driving Program: A Safe Driving Program as outlined above shall be
avollable to the State throughout the duration of this Contract. Producer
shall deliver 7-days advanced notice of any planned downtime for system
updates. Penalty for non-conformance Is $1.000 per occurrence.

9. Producer shall deliver as much notice as reasonably possible for any
unplanned system downtime which causes service Interruption. The
penalty for unplanned downtime of greater than 30-da^ is $2,000 per
occurrence. For each additional week of dovmtime after 30-days. a
penalty of $500 is assessed. This provision only applies to USI system
downtime. This penalty does not apply should the State's system
require/experience unplanned downtime, not at the fault of the

—i Producer.-^-->^-»! L'.n'rugM- -• ■■ I—iirntrT-iMiiiTiiinn— rTSWi'i^tiituciiMBiwcagasasa'—TWi'TTTTOffTTTw-iiMiiiitoinaBl

31. Replace paragraph one of Exhibit B (Payment Terms). Controct Price with the
following:

The Contractor hereby agrees to provide Producer Services for Property
and Casualty Insurance and safe driving program odministratlon in
complete compliance with the terms and conditions specified in Exhibit A
for an amount not to exceed the price limitation in Box 1.8 of the P-37.

32. Replace paragraph two of Exhibit B (Payment Terms), Contract Price with the
following:

The annual fixed price fee represents the full cost of aD producer services
administrative services fees Including hourly rates, staffing, administrotion
costs, travel costs and any other appRcable costs In performing this
contract. The State will not pay commission to the producer for services
rendered under this contract and any premium charged to the State shall
be void of an agency fee or commission.

33. Add the following paragraph to Exhibit B (Poyment Terms). Contract Price:

For year 4 and 5, in addition to the Annual Fixed Service Fee. the price
limitation in Box 1.8 of the P-37 is Inclusive of the budgeted cost of oil policies
and renewals outlined in Appendix A purchased during this Agreement,
including contingency funding to accommodate market fluctuations and
policies not included In Appendix A.

34. Amend the table in Exhibit 8 (Payment Terms). Pricing Structure as follows:

•  Add row: Year 4 (7/1/2021-6/30/2022): $ 50.000.00

. Add row: Year 5 (7/1/2022-6/30/2023); $ 50.000.00

Page 7 of 9
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•  Amend the Total Fee to read $250,000.00

35. Amend the heading In Exhibit B (Payment Terms) "Invoicing and Premium
Poyments" to read "Invoicing of Annual Fixed Service Fee and Premium
Payments" and replace paragraph one with the following:

Producer shell invoice the State by July 1 ̂  each yeor for the Annuol Fixed
Service Fee per the Pricing Structure chart above, payable by August
of each year of the contract term.

Policy premium payments shall be made within thirty (30) days of invoice.

36. Amend Exhibit B (Payment Terms), Invoicing of Annual Fixed Service Fee and
Premium Payments by deleting the reference to Risk Manager and the existing
email address and replacing It with the following:

Risk: RlskFlnanceBureau@das.nh.gov

37. Amend Exhibit C-(Speclal Provisions), numbered paragraph 5 by replacing
$ 10,000,000 with $ 15,000.000.

38. Appendix A to the Agreement Is hereby replaced in its entirety with a new
Appendix A attached to this Amendment.

39. A "redlined" version of the changes represented in this Amendment is attached
OS Appendix B for informational purposes.

40. All other provisions of the Agreement, approved by the Governor and Executive
Council on May 16. 2018 (agenda item 73), shall remain in full force and effect.

Mtirmdn>rt
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Appendix A

FY22 and FY23 STATE OF NEW HAMPSHIRE INSURANCE POLICY PROJECTIONS
.. (Does not Include workers' compensation contract)

■>, Agency i ?!• ' •Covoiaae "!
[.tCurrpnt Poiicyil
r'Exoiratioh'Dote-- .^Policy Requirement, • .F,Y2022 • ■  . FY2023

Risk Producer Services 6A30/2021 1  $65,000 $65,000

DRA Register ol Deeds Bond
Crime . . _ 7/1/2021

RSA 7B-B:8
Chapter 27 $8,774 $9,213 j

F4G Hunters Ed
GL 7/1/2021 RSA214:23-c $1,179 $1,238

Risk (SWCAP) Public Employee Bond
Crime 7/1/2021 RSA 93-8:3

RSA 93-B:1-a
$9,107 $9,562 i

DAS
Bridges & Walker Houses
Prop, OL, iM _ i  6/8/2021 MOU $8,620 $9,261 1

DOIT Cyber 8/23/2021 $424,800 $552,240

DHHS
Poster Parents Prop
Prop. Gi. _ 1  10/11/2021 j  RSA 170 0:3. VI $87,662 $92,045 1

'  NHES 1 Employment Security RTW ~
WC 10/12/2021

1  RSA282-A:9~
'  RSA 2a2-A:26-a $1,464 $1,558

DOE
Voc Rehab
Gi. . .. 10/22/2021

3
1  $4,678 $4,912

Salely Aircraft ~
GL, /M (Epuipment^ 11/1/2021 RSA21-1:7-c $14,874 $15,618

DES
Gorham Site
Prop, /M 12/10/2021

1
$1,037 $1,089

DNCR
Trails
LanPowner GL. Umb 1/1/2022

RSA 260:61
^  RSA216-A:14 $43,200 $47,520

DAS Court Facilities
Prop/GL Package. Umb 1/14/2022 ' Lease $5,790 $6,080 1

'  DES ' Lakeport & Murphy Dams
Prop.GL... ' • '  1/28/2022 i $4,698 $4,933

DNCR
Fb* Forest '
Prop. GL. IM ; 1/28/2022 Trust $8,210 $8,621

DNCR
Urban Forestry Center
Prop. GL. Umb 1/28/2022 i  Trust $11,001 $11,551

Salely Tehney Mountain
Prop, GL, IM. Umb 1/28/2022 Lease $2,905 $3,050

DNCR
Cannon Mountain
GL 2/1/2022

RSA 225-A:25
RSA 227:2 $149,113 $155,819

Safely Drone Liability
GL 2/28/2022 - $2,635 $2,767

NHES
Employment Security Office
Prop, GL. Cyber 4/1/2022 $69,097 $72,302

Salely Motorcycle Rider Program
GL. Umb 1  4/1/2022 $22,749 $23,886

Risk (SWCAP) Real Property 5/1/2022 $445,735 $466,772

Risk Watercrait
Prop (Hull). GL 6/4/2022 RSA2M:7-c $35,507 $37,032

DES
Winni River
Prop, IM 9/1/2022 RSA 485-A:53 $35,607 $39,168

Risk
Fleet
4L, APD. IM/Pii (inciupes gollcarls) 11/1/2022 RSA2M:7-c $660,342 $948,

DNCR
/oiunteer Group Liability
3L 3/1/2023 RSA 9:27 $2,079 $2,183

K-:^.y'SX ' $2,3267w3^^ ,,$2.M9:7@i
SWCAP m Slate-Wide Cost Allocation Program ltV$4:9lS:e78^.

As of: 5/20/2021



USI IN^ANCE SKVICES, LLC

By:

(MntNome}.

Title: "

Date:;

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the i3. :2®/
There appeared befpreijme; the
county foresold o person who satisfactorily
identified himself as

Wf

And acknowledge that he executed this
document Indicated obove.

In witness thereof, I hereunto set my hand
and official seal.

izm
stjustlce p0.he Peac

My-cpmrnlssibn expires:

(bdtej

STATE OF NEW HAMPSbURE

By:

Chorles M. ArlinahQus

(Print Name)

Title: Commissioner

DB'bortment of Administrative Setvlces^

Date:

OFFICE OF THE AHORNEY GENERAL

By:

Chricton Lovers.
(Print Name)

Title: Assistant Attorney, General

Date: .S/?1/?1

The foregoing controct was approved by
the Governor and Council of New

Hampshire on

Signed:

Title:

(Print Name)

Page 9. of 9
Contractor Inltiols: ^

Dote:





Subject: Producer Services end Safe Driving Progrom Administrolion
FORM NUMBER P-37 (version S/8/IS)

Notice: This acreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or prc^rietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stole of New Hompst^e ond the Controctor hereby mutuoDy agree os follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 state Agency Nome

DeportmenI of Administrative Services

1.2 Stole Agency Address

25 Copiloi Street, Concord, NH 03301

1.3 Controctor Nome

USt tnsurorvce Services, LLC

vc# 266651 -

1.4 Controcior Address

3 Executive Porte Drive, Suite 3X

-Bedford,.NH03110

M.5 Controctor Phone

Number

603^669-3346603^665-6138

• 1.6 "Accounl Number

Irxfividuol Agericy
Expenditures

1.7 Completion Dote

June 30, 30^2023

rs Price Urhltotiori

146000^
-S4.916.060-

'1.9 Controctirlg Offlcer for Stole Agency

Director

••

1.10 Stole Agency Telephone Number

f603MW-20S96m-27 r-3DX^

; r. 11" Controctor,Signolt;re .

:  "3-^
1.12 Nome end Title of Controctor Signatory
Seon Hood

US! Insurance Services. Regbnol President, New HompsNre

1.13 Acknowledgement: Stote of , County of

t  , before the undersigned officer, personoly appeared the person Identified In block 1.12, or
. sotisfcctbrily prdye^ to l^e the person whose name is signed in block 1,11, ond ocknovrledged thot s/he executed thb
document iiS4he:cdDacitv Indicated In block 1.12.'■ 1) 13! I Slgnatwe^qf Notory Pubfic or Juslljj^df^e Peoy

1.13.2 Name ond Title of Notory, or Justice of the Peoce

"J?.
1. M State Agency SIgnoture ^ '

Dote:

/.15 Nome ond Title of State Agency Signatory
Chories M. Arthghous, Commissiorser

1.16 Approvol by the N.H. Deportment of Adminislroticn. Division of Personnel [S oppficoblej

8y: Director, On:

1.17 Approvol by the Attorney General (Form. Substance and Execution) (If applicable)

6y: On:

I.I 8 Approvol by the Governor and Executive Council fifoppficoblej

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The.Slofe ol-Neiw Hbmjashlre/ocling Ihrough
l.he ogoocy IdenlifedJ^^ ("Sidtb"). ehgooeV
conirocfdr: j .3; ("Conlrocion-'o
perform; and Ihofepntracta^ Ihe work or
sole of goods. or:bdfh?idehlif1ed ond rh'bre porticulorly
dwcribed In the attached EXHIBIT Arwhich Is
Incorporoled herein by refererKO ("Services").

3. EFPeqiVB DATE/COMPlEnON OF SERVICES.
3.1/Nol:W,lhs{bha^7^^ provision of this Agreement to
the cpntrprY,; pnd;sii^ to the approvol bf;the
Governor and &ecutive CouncQ of the State ot New
Hampshire. If oppllcoble. Ihls Agreement, end ofl
obllgotionsbf tl^ parlies hereunder, shaD become
effective on the dale the Governor end Executive
Courwil approve tWi Agreement as |ndlcotod In block
11 i 6.^ess such opprovot Is re^uired.^ In which case
the'A^eeiWeht shoU become effecilye on the dale;fhe
Agreement l$;sJ^ed by-Ihe Slate Agency as stiown In
block;!.14 |"Erfecitye=Ddte^
3;2'lfrthe.;C6ntrpc)<* Services,, prior Ibrfhe
'£ffec'tiy©;33dte;.;dn,^Krices;p^
iprlbr'tb.the.Effictlve'Dble shoDb^ performed at'thosple;
"rtsk of the Controctdr. ond Irithe evenfthdl this
Agreernent does not become effective, the Stote shad
'hpy'e ro II(^.ty-tbthe:Conttaclor;;hcludirig w
llmildtlbfi,/cinyV6bDgdii^ for ony
costs: lr>cun^:bfServlcVsperfbrmed^^
complete oil Services by the Completion Dole spedfied
%bk)ckl.7.

4. CpNplTIONAL NATURE OF AGREEMENT.
NolWlthrfbn'ding:dny:p6vl$bn of ttSls Agreemer)! to. the
Corjtrary;;,pd;Ob!!gptfc^;df"lhe":$tdte"h'w^^
wlttiouf.liirnltoilonM^^^
hereunder; we ct^lln^hfupon^^
cbritbued dppirbp^fbtion bf-furich/dn^
the Stole be Odble for ony payments hereunder In excess
of such ovoiloble oppfoprioted funds. In the event of o
reduction or termlnotlon of appropriated funds, the State
siTdn tidve the'righl to wltt^old poy^ until such funds
become dvoDoble.:lf 'ever. dnd shod tiove the right to
ferrnlnole tl^ Agfeemeht lfT^ giving the
Gorilfoc.lbr.noticec^swch leimlnollon. The Side shall not
be reqi^ed.to trorCfor futxis from ony oltier occount to
the AccouHl Identified In block 1.6 In tlie even! funds In
thot Account ore reduced or unovofloble.

5. CONTRACT PRICE/PRICE LIMtTATlON/ PAYMENT.
5.1 The confroci price, method of poymeni. end terms of
poymenf ore Identified and more portlculorty described
in EXHIBIT B which Is Incorpbroted hereiri by reference.
5.2 The pcymenf-by Ihe Stole of Ihe contract price >holl
be (he only ohd the complete relmbursemeni to the
Confroctor tor oU expenses, of whatever nolure incurred
by Ihe Controctor In the perfcrmonce hereof, ond shall
be the only and the complete compensotlon to the
Controctor for the Services, the Stote shbll hove no
Hobillty to the Controctor other Ihon Ihe conlroct price.
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5.3 The Stole reserves the right to offset from ony omounts
ottneiv/Ise pqyoble to IheGonlroctbrunderTh^
Agreemeni ltSose llQtuidofed!amounts-reqi.^ed Or-
permitted by'N.H:,R^:M^^ pr.ony
olhw pfbvlsloh of low.
5.4 Nbtwithstonding any provision In (his AgreemenI to
the controry. ond notwithstonding unexpected
circumstonces. In no even! shall the totol of oP poyments
oulhbrized. or octuoSy mode hereunder. exceed the
Price Limitation set forth In block I .a.

\

4. COMPUANCE BY COI4TRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the perfcrmonce of Ihe Services,
the Confroctor sholl comply with oP statutes, lows,
regulations, and orders of fed^^ stale, county or
\i^uriJcl|^ v^cbimpose ony obPgotton or duty
upbrS.ftVsiiCi'bhtfbctor.^l^^^ not limited to. clvD
rights and equol oppbiturtty'laws. This moy Include the
Tequiremenj-lbutito'dwdlidiy^
-Jlhdt perwm^with cpmn^
Wblpn;
!rec6ilve:lnfbrmdfibn from^OT the
-Cpntrdctbr; In dddi|lqn,MKe';febh cbmpl^ with
,-on qppCcqWe:cppyrtgW^^
6.2 Durir^ the tenii of iWs Agreement, the Controctor
•stioB hot'dlst^mlTOlp-dgq^
emplbt^entlbecbusB'bfraca^cbibr^rellg^
sex, hondicbp..i5'oxi>ai.prienfatb^^^
win foke affirmative ccllonjo prevent such cfisciimlnotlon.
6.3 If tNs AgreemenI Is funded in ony port by monies of
the United Stoles, the Contractor shaD corrt^ with oU the
provisions of Executive Order No. 11246 ("Equol
EmploymenI Opportunity"), as sypplernenled by the
reguloltons of the Ui^tedStates bopprtment of Labor (41
C.F.R. Pqrt 60), ondvvllh^^pnyrules/regufa ond
guidelines os the State of New Hampshire or the Ur^ited
Stotes issue to implement these reguialions. The
Controctor further ogrees to permit the Slate or United
States access to any of the Contractor's books, records
Qixt occounts for Ihe purpose of ascertaining
compliance wilh oP rules, regutdfiw and orders, and ihe
coveripnts. terrris ond condltlbrts of.thls Agreement.

7. PERSONNEL

7.1 The Contractor shoP at its own expense provide all
personnel necessory to perform the Services. The
Controctor worronts that oO personnel engaged In the
Services shot! be quoPfied to perform the Services, ond
shoP be properly Iteensed ond ofherwbe outhorized to do
so under all applicable laws.
7.2 Unless otherwise oufhortzed In writinig. durir>g Ihe term
of ttiis Agreement, and for a period of s& (6) months after
Ihe Completion Dole in block 1.7. ttie Conlroclor shod
not hrire. ond shall not.perrnit ony siribcootroctor.of other
person, firm or corporation with whom If Is engaged In a
combined effort to perform the Services to hire, ony
person wtw is o Stote employee or officlol, who 1$ i
moterioDy involved In the procuremeni, odmlnislratlon or
performonce of tNs Agreement. TNs provision sholl
survive terminotton of this Agreement.
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7,3 The Conirocting Officer specified In block 1.9. or his or
her successor, shall be the State's represenlative. In the
event of any dispute concerning the inlerpretoflon of this
Agreement, the Conirocting Officer's decision stiall be
final for the Stole. '

8. EVENT OF DEFAULT/REMEDIES.
0.1 Any one or more of the following acts or omissions of
the Contractor shall constllute on event of default
hereunder ("Event of Defouft"):
8.1.1 failure to perform the Services sotlsfoclorily or on
schedule;

8.1.2 foifure to submit ony report required hereunder;
ond/of

8. t .3 foilure to perform ony other covenant, term or
condition of INs Agreement.
8.2 Upon ttie occurrence of ony Event of Default, the
Stole moy take any one. or more, or oil of the following
ocllons:

8.2.1 give the Contractor o written notice spedfylng the
Event of Default end requiring it to be remedied within, In
the obsertce of o greoter or lesser specification of time,
thirty (30) days from the dote of the notice; and If the
Event of Defoull Is not timely remedied, terminate this
Agreement, effective two (2) days after giving Itie
Contractor notice of termination;
8.2.2 give the Conlrocfor a vrritten notice specifying the
Event of Default and suspertding oil poymehts to be
mode under this Agreement and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor during the period from the date
of such notice until such time as the Stole determines that
the Controctor hos cured the Event of Default shall never
be paid to the Contractor
8.2.3 set off against ony other obllgoliofB the Slote may
owe to the Contractor any domages the State suffers by
reoson of ony Event of Default; ond/or
8.2.4 treot the Agreement as breached ond pursue ony
of its remedies at low or In equity, or both.

9. DATA/ACCESS/CONFIDENnAinry/ PRESERVATION.
9.1 As used in this Agreement, the word "dota" sholl
mean oil Information or>d IWngs developed or obtained
during the performonce of. or acquired or developed by
reason of, this Agreement, including, but not limited to. all
studies, reports, files, formuloe. surveys, maps, ctKirts.
sound recordings, video recordings, pictorlot
reproductions, drovWngs, onolyses. graphic
representotioris. computer programs, computer printouts,
notes, letters, memoranda, papers, and documents, oil
whether finished or unfinished.
9.2 All doto and ony property which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of
the Stale, and shall be relumed to the Stole upon
demand or upon lermlnotlon of this Agreement for any
reason.

9.3 Confidentiality of dole sholl be governed by N.H. RSA
chapfar9i.A or other existing law. Disclosure of data
requires prior written approvol of the State.
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10. TERMINATION. In Ihe event of on eorly terminoflon of
this Agreement for ony reoson othw than the completion
of the Services, the Contractor shall deliver to the
Contracting Officer, not later then fifteen (15) days oHer
the dote of fermlnollon, o report ("Termfnotlon Report")
describing In detail all Services performed, and Ihe
controci price eomed, to and including the date of
termination. The form, subject matter, conlent, end
number of copies of the Termination Report shoil be
idenlical to those of ony Rnol Report descrtoed In the
attached EXHiBfTA.

n.CONTRAaOR'S RELATION TO THE STATE. In the
performonce of this Agreement the Controctor is in all
respects on Independent contractor, and is neither an
agent nor on employee of the Stole. Neither the
Controctor nor any of Its officers, employees, agents or
members sholl hove authority to bind the Stole or receive
ony benefits, workers' compensation or othier
emoluments provided by the Slate to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor Shan not assign, or otherwise tronsferony
Interest in this Agreement without the prior written notice
ond consent of the Slate. None of the Services shall be
subcontrocled by Ihe Contractor without the prior written
notice ond consent of the Stole.

13. INDEMNIFICATION. The Contractor shall defend,
indemrvfy ond hold harmless the Stole, Its officers ond
employees, from ond against ony and all losses suffered
by the State, ils officers and employees, or>d ony and all
claims, liabilities or penalties osserted.agalnst the Stale, Its
officers ond employees, by or on behalf of any person,
on account of. based or resulting from, arising out of (or
which may be cloimed to arise out of) the octs or
orrtsslons of the Controctor. Notwithstanding the
foregoing, nothing herein contoined shoil be deemed to
constitute c waiver of the sovereign immunity of the
Stale, which Immunify Is hereby reserved to the State. This
covenant in parogroph 13 sholl survive the lermlnotlon of
this Agreement.

14. INSURANCE.

14.1 The Controctor sholl, ol Its sole expense, obtoin end
mointoin In force, and sholl require ony subcontractor or
osslgnee to obldn ond molntain In force, the following
insurance;

14.1.1 comprehensive generoJ liobility Insurance ogoinst
on claims of bodily Injury, death or property damage, in
amounts of not less Ihon $1,000,000 per occurrerice ond
$2,000,000 oggregote; ond
14.1.2 special cause of loss coverage form covering oil
properly subject to subporogroph 9.2 herein, in on
amount not less than 80% of the whole replacement
volue of the property.
14.2 The policies described in subporogroph 14.1 herein
sholl be on policy forms and endorsements opproved for
use In the State of New Hampshire by the N.H.
Deportment of Insuronce. ond issued by insurers licensed
in the Stole of New Hompshire.

Contractor Initials /
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i 4.3 The Goritrbclor^shdlfumlsh lo the Conlractlng:
Officer Identified In.'blociic 1.9, or his or her successor, a
cet1incote{s} of ir^poCa for oD Insurpnce required under
Ifils Agreement. .Gbritrqcfor sholl.'dlsd fumish lo the
Contracting Officer identified in block 1.9. or his or her
successor, ceHincqte(s) of fnsurqrice'fw^qflrenewolls) of
insufdihce.requireci under thb Agreement no iater.thon
thirty |30) days prior to the explratlbh dote of each of the
Insurance poHcles. The certlflcate($) of insuronce and
any renewals thereof shall be ottoched and are
Inco^rotediherelnbyre^
lhsurqnce;shon-c6nlqihi;a'Clqu»
prpyibe)ltte;,Cpntrdctih'g;QWce"rild^t^^^^^^
his or her successor, no less thon thirty (30) days prior '
written notice of concellatlon or modification of the
policy.

15. WORKMS'COMPENSATION.

15.1 Byslgnit^ tt\ls agreement. tt^^Gprifraclor ogrees,
certifles:phdwafranls thpl'the Conjrqctbr.ls in
cornpliqnce with or exempt from, tl^ requirements of
N; H.r: chopf er-^ 1 -A f "lyortced VCompehs'o Won "J.
15.2 ToMho^jdentMhe C^^^

;reqi^erinenls ofJlsiiHl:
maliitalh, and require dny sut^ontroctor or assignee to
secure ond malntoin, payment of Wortcers'
Gomperuotion in connection with activilies which the
person proposes to undertake pursuant to this
.Agreerhent. Cpnlrqcfw^all'fyri^
Offlcw;idenlifled'tfi;bl6ck'i.9,'pr^^^
of Workers'^Gompewdli^ fri' iiwfrhdhnef.'deis^be^^^
N.H.^RiA cl^pter'MjirA^qnd.onydiD^
'thefebf;:whlcln|hqDbep_tfach^
herein byref^eric'e. ̂ eStqteishqfl not}^^^^^
pdyrneht df'any'Wori(e«VCbiTip^
ony.oiherciqirnorbenefilifor/GdhTfqc^
subcontrqctbr-or emplpyeeiof eonifpct^^
arise under-oppljcable:Std|epfNew;Hbrnpsh^^
C6mpehsoflbhTpws:lrfcotShecJlbn>^^^
of lf>e ServicesUhderTrils'-'A ^

U. WAfVER OF BREACH. No foSure by the State to enforce
ony provisions hereof after ony Event of Defoult sholl Ise
deemed o waiver of its rights with regord to Ihct Event of
Oefouli. or any subsequent Event of Defoult. No express
failure to enforce any Event of Oefdutt shell be deemed o
waiver of the right of the Stole to enforce each or>d oil of
the provblons hereof upon ony further or other Event of
Defoult on the port of the Contractor.

17. NOTICE. Any notice by a porty hereto lo the other
party sholl be deemed to hove been duly delivered or
given at the time of moiling by certified moil, postage
prepoid, in a United Stoles Post Office addressed to the
parties at the addresses given in blocks t .2 and 1.4,
herein.

18. AMENDMENT. This Agreement rnoy be omended,
,wqfved or dlschorged pr>lyby on instrument in writing
signed by the porlief Heretb and onlypfief opproya! of
such amendrhent.iwoiver or discharge by the Governor
end Executive Council of the State of New HcmpsNre
unless no such opproval is required under the
circumstances pursuant to State law, rule or poBcy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This

Agreement shoQ be construed in accordance with the
lows of the State of New Hampshire, and b binding upon
and inures to the benefit of the parties and their
respective successors and osslgru. The wording used in
this Agreement is the wording chosen by the parties to
express their mutuol intent, artd no rule of construction
shall be appBed against or in fovor of ony parly.

20. THIRD PARTIES. Tt^ parties hereto do not Intend to
benefit ony third parties oixt this Agreement shall not be
corutrued to confer any such benefit.

21. HEADINGS. The heodir^ throughout the Agreement
ore for reference purposes only, or>d the words
contained therein shoU in r>o way be held to explain,
modify, omplify or old in the Interpretation, constnjctlon
or meaning of the provblons of thb Agreement.

22. SPECIAL PROVISIONS. AddilionQl provisions set forth in
the ottoched EXHIBIT G ore incorporoted herein by
referertce.

23. SEVERABiUTY. In the event ony of the provblons of thb
Agreement ore held by a court of competent Jurbdictlon
to be contrary to ony state or federal low, the remoining
provisions of Ihb Agreement will remoin in fuU force and
effect.

24. ENTIRE AGREEMENT. Thb Agreement. Nvhlch may be
executed in o number of counterports. each of which
sholl be deemed an original, constitutes the entire
Agreement ond understondlng between the porties, orid
supersedes all prior Agreements ond understandings
relating hereto.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

US) Insurance Services. LLC (hereinafter referred to as the "Contractor") hereby agrees to provide
the State of New Hampshire (hereinafter referred to as the "State"), Department of Administrative
Services, with producer services for property and casualty insurance and safe driving program
administration.

2. .CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of
precedence:

A. State of New Hampshire Terms and Conditions, General Provisions Form P-37
B. EXHIBIT A Scope of Sen/ices
C. EXHIBIT B Payment Terms
D. EXHIBIT C Special Provisions

3. TERM OF CONTRACT

This Contract shall commence upon the approval of Governor and Executive Council and shall
terminate on June 30, :3^2Q2jj oportod'of qDDroximdtolv throo fSl voarsi unlbss oxlondod for

TliQ C.o.ntroct,moyjbo:oxtondod-for:on odditionol:tWot(2)"ono yoor torms-thereaftor.undor the

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice. ij

4. OBIIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide all services In accordance with the specifications described In State's
RFB #2019-204 and under the terms of this Contract. In the event of a conflict between the RFB

and this Contract, the Contract shall control.

5. DEBARMENT. SUSPENSION. INEUGIBIlin AND Vfe)LUf^ARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntorily excluded
from participation in this transaction by any Federal Department or Agency.

A. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the
contract and any extensions as per the P-37, section 14 and cannot be cancelled or modified
until the State receives a 10 day prior written notice.

Page 5 of 27 ^
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7. SCOPE OF WORK

The assigned producer shall act as the broker of record on behalf of the State for soliciting
and negotiating property and casualty insurance coverage and providing related
services as specified in RFB 2019-204. The State shall contract directly with the producer for

services.

The scope of services shall Include annual risk ossessment meetings, the solicitation of
Insurance coverage from insurance companies as a representative of the State, general
administration of the account for the Insurance policies shown in Appendix A.
administration of the fleet insurance policy as specified in Paragraphs 8-10, and the safe
driving program as specified in Paragraph 11.

Specific responsibilities shall include but not be limited to:

A. RISK ASSESSMENT

producer give professional advice on the State's totoi cost of risk, assist RMU with the
identification and management of statewide risks and secure coverage based on those
needs In a cost-effective manner. The producer shall issue a report gftor eogt»rmeeiin§
summor'tting recommendations. The State may also request o risk assessment for issues that
arise during the course of the contract.

Producer recommendations may include:

1. Identifying, prioritizing and addressing state agency risks. Review of schedutes. inventories
and property values and any other information the producer and RMU believe would
be helpful to the analysis.

2. Presentation of options on policies, coverage, bundling, limits, retention levels, stop-loss
limits and deductibles and/or altemotive risk mechanisms.

3. Evdiuotion of dppropriotenossbf Identify'avalldbie altemative financing mechanisms such
as partial or total self-fundino which mav help the State reduce-totol cost of.risk.

4. Providing benchmarking and best practices on the current state of Insurance market for
the class of business and line of coverage.

B. SECURE INSURANCE COVERAGE

The producer will provide placement and maintenance of all insurance policies covered in
this contract term. The producer sholl be given a broker of record letter in order to approach
the Insurance marketplace with the authority to bind Insurance coverage on behalf of the
State. The producer's authority extends to. but.is not limited'to. all insurance policies

In Appendix A which.will dxpi'^
dofoc of July 2018 ond June 30. 20i3i.
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In DarticulQr. the producer shall:

1. Review exposures by identifying chonges in schedules, inventories and property values.

2. Request claims history from current carrier.

3. Assist RMU in completion of renewol applications ond/or procurement specification
documents upon policy expiration.

4. Secure coverage upon policy expiration (coverage[s) shall mirror expiring insurance policy
terms, contracts and services unless otherwise agreed).

5. SundleMake reconrlmendoiiohs to bundle policies for cost savings and efficiencies
whenever possible.

6. Review policy and any endorsements for changes and possible coveroge enhancements
to be Incorporated at renewal.

:7v . Anolvze: evoluate ond recommend insuronce options based^onvthe: most fdvorobie^
brlcirigiWGOvergoejteimsQnd'M

8-- -Seek-goje'Sifinol decision on whichvjhsuronce comPGnv-to bind' coveraQe.
9. Invoice the£Stotk.fQrvpavment'Gfter-blndlnQ-:GoverQoe.-pavable fo.:the.Pi'Qducen,

:4!:dL;. . Provide-poiicv-UPdGtes!fbr G6vernor:and Executive Councli'lnfOrmotionoll
~ feduested'bythe Stotet^ '

^11. RMU may Qsk the producor:tQ cSecure Insurance coverage on State risks that are not
currently insured and not shown on the insurance poiicy list In Appendix A. Thp prbdueef

■chall soGUfo.insuroncoxoverago.'fbr those now. risks.in o timGiy;monnor.";
8r12. Keep abreast of changes In policy language through notional underwriting

organizations and inform RMU of any significant developments that are relevant to the
State insurance program.
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iSn(JV En I

<50ve^^§e4etfn& and limtis

r-G&G
:

•f©f

fve of the

5.1oJbQ;tl'.37Uthd pfddt-^se^

Qnd-^-€^44f[cotp dlihsufpnoo

Gnceiha.

V). Upon

C MULTI-YEAR CONTRACTS AND POLICY EXPIRATION

Upon-thQ expirotion of this Gontroct. Ihe producer sHoll osslst with theVtronsitioh of:
fprpo policies. The'new, broker of record sholl ossume.responslbilitv;;io!service the policies os of
the effective dote of their Qpreement.

Wm bo no ihtofruption of existing insuronce policios prior tO'tho
byG&CrThord

tho.Gbrvicod bytho.
producor which Gbcufod the insufonco policy fortho Sloto priorto it
this controcti

Upon OKplrotion ol-^?Rna mutti-voor contracts, tho Pfodocc?f will bo fosponslblo-to

•*—Stote ovvnod Rool Property (5/1/2019 to 5/1/2022)
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D. QUOTATION ANALYSIS REPORT

Once quotes from insurance companies ore received by the producer, the producer shall
issue a quotation analysis report to RMU, ̂-the-petiGies-listod in Append-x A which wi!i.o>tpirp
bo.twoon-^yiy-l-,..20-'«-8-and Jwno..30t 2021. with onppouq' premium-thol•r-equifes-G&C opprovol
(curronthi' S2S:0dQ)-ef-upon fQOuestr-detaiiina marketing results with a recommendation for
award. The State requires the producer access as many viable markets as possible in order to
obtain favorable and competitive quotations.

The report shall:

I. Assess insurance company stabiiity, solvency and service records.

2. lhtenti6ndllvleft'blonk.1

■Risk Monogor graftts-e-writleA-extension (er go.od .couso'tOigi. .finalizing nogotibtieAS

3. identify which morkets were approached, their quototion or declination and reoson,
premium, specimen poiicy language and producer's recommendation.

4. If the producer recommends on Insurance company that is not the lowest bidder, the
producer shall provide a detailed justification for the recommendation. Factors to. be
considered in evaluating coverage are the cost, coverage terms and insurance limits.

5. The State will make the final decision on which insurance company to bind coverage and
contract with after review of the recommendations.

E. ADMINISTRATION

Administration services shall be provided by the producer In accordance with the standords
currently in use by NH producers of comparable size.

The services include but are not limited to:

1. Prepare Invoices to RMU and/or stotq ogohcies for poyment of Insuronce policy premium.

0^RMU-S
eeflificotes-in

i5&ue-stOB€tef€l

3t2. Timely delivery of binders, policies and endorsements in electronic ©r-hofd-cepy-formot.
4?^, Verify the accuracy of policy language, coverage endorsements, exclusions and other

terms and conditions consistent with placement noting variations/changes from the
previous policy term.

Attend meetings with the State upon request to review contract performance.
6t5. Provide RMU or designee with access to producer's worthing files on State account upon

request ond/or upon contract termination.

^6. USi shall provide the State's Risk Management Unit with access to the Risk MonaQement
Center fRMCl. o comprehensive, risk monOQemenl. emolovee sofetv and complionce
Dlotform.l

Page 9 of 27
Contractor Initials. ^

Date.



0;—R+5k4

end-eemidlieFce pietfoFFRr
•nsk-

-dOGumeAls

•bosio

The producer shall at its own expense provide all personnel, materials and resources necessary
to perform the services under the contract. The producer shall warrant that oil personnel
engaged in the controct sen/lces ore qualified to perform the services and are properly
licensed and otherwise authorized to perform services under oil applicable laws. Producer's
personnel shall have o strong dedication to excellent customer service in all aspects of Its
dealings with the State. Producer's personnel shall return telephone calls promptly, be
professional and molntain confidentiality when communicating with State employees.

The State reserves the right to require the producer to remove and/or reassign any employee.
Including the leod staff member, from the State account due to unacceptable job
performance. The State retains the right to approve any replacement employee(s).
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I. CLAIM REVIEWS

The Contracfor shall conduct four claim reviews per year, one each calendar quarter, with the

worrontod); insurance company account manager, insurance company claims or loss control
manoger or claims adjuster(s) and insurance agent account manager or designee. At a
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minimum, open claims with reserves ten thousand dollars ($10,000) and over ore reviewed as
well as claims In litigation and claims specifically requested by the Stole.

Tho'CbhlrdctorshoilThe Producer sholl work with the. State to coordinate inviting agency fleet
representatives to the claim review and deterrhine eoch ogency's time slot. Printed reports
detailing claim runs, claim trends, subrogation results and stale agency training will be
presented and discussed by the Insurance compony at each claim review. Claim reports shall
be made available to the State and Insurance agency contacts no Idter than one week prior
to^gqcffclpim fbvle^i:

J. CONTRACTOR'S PERSONNEL

The Contractor shall provide o single point of contact for the State or its representative. The
State retains the right to require the Contractor to remove and replace any employee from
the State account that is determined by RMU to be unacceptable. The State retains the right
to approve any replacement employee(s).

The Contractor shall assign experienced claims and subrogation personnel to the State
account that have adequate caseloads, resources and time to service the occount. Per
Ins 1002.11, the Contractor shall set up a toll free telephone claim reporting line. Reporting on
line and via facsimile is also acceptable as o backup to the telephone claims reporting. The
claims and subrogation personnel shall have a telephone number, email account and access
to a fax machine to handle claim issues and inquiries from state personnel. Adjusters shall meet
all claims settlement time limits per Ins 1002.05 of the State of New Hampshire. Department of
Insurance administrative rules.

The performance of the Contractor's, and If oPDlicoble. the corrler's. obligations under the
contract shall be the responsibility of the Contractor. The Cohtroctor shall at its own expense
provide ail personnel, materials and resources necessary to perform the services under the
Contract. The Contractor warrants that all personnel engaged in the contracted services shall
be qualified to perform the services and shall be properly licensed and otherwise authorized
to do so under all applicable lows. For example, insurance agents shall possess active j
producer licenses from the State and claims adjusters assigned to the State occount shall j
possess active licenses from the State. See Ins 1002.10 of the State of New Hampshire. j
Department of Insurance administrative rules and RSA chapters 402-B and 402-J. |

t

K. SUBROGATION AND CUSTOMER SERVICES I

The Contractor shall ensure the fleet insurance corrier(s) provides all subrogation services
required under ins 1002 of the State of New Hampshire, Department of Insurance
administrative rules.

Customer Service: The Contractor shall provide customer service to the State and ogency
personnel to assist the recovery of physical damage caused to state vehicles by responsible
third parties. Agency personnel may request assistance via telephone, fax or email. The State
does not generally purchose physical damage coverage and seeks assistance with the
process of recovering damages from responsible third parties or their insurance carrier. The
Contractor shall acknowledge p request for assistance within two business days.
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L. LOSS CONTROL SERVICES

The Contractor shall provide loss control services that are included in its price. Required loss
control services shall Include the following:

1. Training for state employees on fleet topics shall be conducted a minimum of four (4) times
each policy year. Topics must be approved by RMU and may include, but are not limited
to: CDL topics; Commercial Motor Vehicle (CMV) pre-trip inspection and backing; CMV
safe driving instruction; accident investigation for both passenger vehicles and commercial
motor vehicles; drug and alcohol awareness for CDL drivers; driver safety awareness; newly
enacted federal or state legislation impacting the fleet insurance program or CDL
requirements; Manual of Uniform Traffic Control Devices (MUTCD); NH Rules of the Rood;
automobile insurance coverage issues.

2. Attendance at a minimum of four (4) state agency meetings focused on vehicle accident
investigation, flee.t safety, or safety.

3. Lfpon request, provide consultation advice and/or guidelines to state agencies and
employees for fleet loss control topics including accident prevention programs, accident
trends, safety seminars, safety literature, etc.
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SPECIFICATIONS FOR SAFE DRIVING PROGRAMS AND ADMINISTRATION

A. OBJECTIVE

Contractor shall provide and administer a safe driving program for up to one thousand eight
hundred and fifty (1.850) state employees each year. The Contractor shall administer the safe
driving program concurrently with the fleet insurance coverage period of Moyombor 1. 20 I P
throOgh.Octdber 3] j 20i3a. Executive Order 89-2 requires state employees operating state-
owned vehicles to complete a defensive driver course and take a refresher course every three
years.

The program shall be provided piimorily through an online safe driving course focused on
passenger vehicles and light trucks. The Contractor shall etso provide ensCire that on-site
classroom based training on Commercial Motor Vehicles fCMVI is Dro^vided to approximdtely
seventy-five (75) state employees that possess CDL licenses and drive trucks for the State. The
Department of Transportation operates its own CMV training program and does not
participate In this program.

Controctor shall provide o comjDrehensive and detailed description of any couree upon
request. Eour.;m.pnths:prlbr.to:;hlpyembor.'l".26i.9:Controctor shall provide sample training
materials that will allow the State to ensure requirements ore met.

Online safe driving instruction shall be provided via the Risk Management Center's Training
Track.

B. SAFE DRIVING INSTRUaiON FOR PASSENGER VEHICLES AND LIGHT TRUCKS

The Contractor shall provide instruction thot comprehensively covers defensive driving and
safe driving topics specific to passenger vehicles and/or light trucks and should not be
primarily focused on Commercial Motor Vehicles. Material focused on the New Hampshire's
Rules of the Road and specific driving conditions is encouraged.

Examples of relevant topics ore follows:

1. Risks and hazards on the roadways.

2. Definition of defensive driving Including techniques and behaviors associated with

defensive driving.

3. Challenging environmental conditions such as light, weather, road (ex. work zones) and

traffic (trucks, motorcycles, emergency vehicles, trains, bicycles, pedestrians, animals).
4. Explanations of preventable and non-preventable accidents.

5. Collision prevention, safe and aggressive driving behaviors.

6. Speeding, tailgating. right- of woy and intersection driving techniques, crossing the center
line.

7. Stopping distances for cars and trucks.

8. Adverse driving conditions: inclement weather, rain. hail, sleet, snow, night time driving.
9. Distracted drivers due to cell phone usage, grooming, eating, conversotions with

passengers, etc.

10. Impaired driving due to alcohol, legol and illegal drugs, sleep deprivation, etc.
11. Challenging physical conditions such as heoring, vision, age. mobility, age, or illness.

12. Occupant restraint systems (seat belts, air bogs)
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13. Pre-trip Inspection of vehicle with requirements for once a week, once a month and every
six months.

C. ONLINE INSTRUCTION FOR PASSENGER VEHICLES AND LIGHT TRUCKS

The Contractor shell provide online bosed training meeting required specifications to state
employees with access to the internet and a computer.

The^Contractc^ shall provide orvsite or webinar based training and Instructions during the Initial
litgp.lementation of the;prpgram dnd-o^^^ technical support for the)prdduct. Additional
ifto'nlog'on the product stSdIi be conducted by the Contractor upon feqy^

D. SAFE DRIVING INSTRUCTION FOR COMMERCIAL MOTOR VEHICLE (CMV) DRIVERS

ThOvStpto;roquiroG;th.o Cohtroctor to'conduct on'sitoThe P'roducef shdil brbUide Commercial
Motor yehIeler[eM?i^j?5afedfiving;instruetto^

CMVlidod Drivers Licenses (GDL's}. The method
pf'trqlhinqi^gll-be de^^ state.-i.e. honds-on. Gidssrddm.dhd/dr'vit^uol^^^^^^ If
tn persom the State will provide the classroom space, outdoor training location and truck(s).
the instruction will take place in Concord, NH and will apply towards the Loss Control Services
training requirement located at Paragraph 9, L. The Contractor shall dfrahbe; fdrteoeh a
minimum of one class per year.

The Contractor shall develop and implement, in conjunction with the fleet insurance carrier, a
CMV coude curriculum that is in addition to the safe driving instruction for passenger vehicles
and is tailored for on-site CMV training. Hands-on training is needed for required skills such as
basic vehicle control skills, safe driving skills, air brake skills and pre-trip inspection skills.
Classroom training Is needed for required knowledge of safe operations regulations, CMV
safety control systems, and safe vehicle control, proper handling of cargo, vehicle inspections,
hazardous material knowledge and air brake knowledge. Additional topics shall include, but
not be limited to: collision prevention, hazard recognition, the challenges of driving large
vehicles and winter driving tips. The course curriculum shall include Federal Motor Canier
Safety Administration required skills and knowledge specified in 49 CFR 383, 49 CFR 383
Subport G Required Knowledge ond Skills - Sample Guidelines. See http://www.fmcsa.dot.gov
and insurance Rules Safety C 900 and 1800.

E. ADNUNISTRATION

The Contractor shall maintain an electronic system that includes registration history, course
completion dates, report printing copabiiity, ability to upload existing registration history, ability
to download regisfration information in the event of a Contractor change, and ability to
upload files from classroom based registration forms. The Contractor shall keep track of
program participants and trainers by recording and storing the names of the employees,
agency, employee ID number, and the date trained. If the system is not available to RMU via
online access, registration reports shall be delivered to RMU upon request within five business
days, and separated by agency for distribution.
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^12. PERFORMANCE guarantees AND PENALTIES

A. PERFORMANCE GUARANTEES

Performance Guarantees are crileria used by the State to measure the Contractor's
adherence to the performance standards as well as the Contractor's success or failure to
meet the standords.

Performance guarantee metrics may be self-reported, but are subject to independent audit
by the State. The performance guarantees shall be measured annuolly to evaluate the prior
year's contract term. The Contractor shall report performance guorontee results to the State
within 45 days after July 1, 2019, July 1. 2020 and July I, 2021: July 1. 2022; dnd Jutv 1. 2023.

Any penalty amount will be paid after the onnual audit has been completed. Contractor wilt
issue payment for any penalty within thirty days of audit completion. Contractor will not be
held to the performance standards Identified In this performance guarantee on any case in
which State of New Hompshire has not fulfilled its commitments as outlined in the specific
performance guorontee provisions. The performance guarantee >m1I become invalid if State of
New Hampshire terminates its contract with Contractor.

During the term of this Agreement, the following performance guarantees shall apply:

Producer Services for Property and Casualty Insurance

I.

2.

3.

Contract Implementation: Successful Implementation per the terms of this Contract,
including no interruptign of insurance coverage. Penalty for non-conformance is $1.000.

This subsection intentionollv4eft-blonk. 'Risk AscQGGmont MoQtinas/RepQrfs.' Timely
Gornplotibn orid dblivofyj Pohglty. for non gghfbrmgnc.o' ip $500 pbr mpptlhg dnd rpporti:

Quotation Analysis Reports: Received hb later thdh gQ^SO-ddys prior to expiration of the
opplicable policy. Penolty for non-conformance is $100 for each day the report is not
delivered timely. Penalty will only apply if State delivers required documents no later than
80-60-days prior to expiration (e.g.. applications, location schedules updated or confirmed.
Inventory updated or confirmed).

4. Policy Maintenance: Delivery of each policy, without inaccuracies, within 60 days of
inception. Premium reimbursements delivered v/ithin 45-6Q-dovs of the effective dote of

change. Penalty for non-conformance is $100 for each untimely delivery.

Fleet Claims Administration, Loss Control and Safe Driving Program

5. This subsecllbh interitionallvleft bldhk.

6. Loss Control Services: Complete required number of loss control trainings during each
policy year. Penalty for non-conformance is $I ,000 for each training not performed timely.

7. Claims administration - Claims reviews performed timety: Claim reviews shall be performed
per the terms of this Contract. Penalty for non-conformance Is $1.000 for each claim review
not performed timety.

6. Safe Driving Program: The onlino instructions oroaromcA Sofe Driving Program os outlined
above shall be available to the Stole throughout the durotion of this ContrGct-stQle

omployoos by-Novombor 1. 20) 9. Producer shall deliver 7-davs odvonced notice of onv
Dionned downtime for system uodotes. Penaltv for non-conformance is $51.000 per

occurrence.
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—Produeer sholl. deliver as much-notice os reosonobtv possible For onv unolonned systehi
downtime which causes service interuDtloh.rThe oerioirv for unplanned downtimfi of
greoter thon 30-davs is 12:000 oer'bccurrence. For eQch addilionol week of downtime
Qf!gr3p^d0YS. g penollv of S5Q0 Possessed: This'brovislon only ooplies to USI system'
dowptimei This oenottv does'hot obbiv should. the.Stdte's system reQuife/exoerience
unpidnried-dowhtimQ. not at the: fault oMhe Producer.
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EXHIBIT B

PAYMENT TERMS

CONTRACT PRICE

The Contractor hereby agrees to provide Producer Services for Property and Casualty insurance:
P|oot Ihsurgnco coyorqgo for Gtoto: ovynod vohicio5;0nd safe driving program administration in
complete compliance with the terms and'conditions specified In Exhibit A for on omount not to
exceed the price limitation in Box 1.8 of the P-37 of $ I^Q;6bQ;Qb.'

The annual fixed price fee represents the full cost of all brdducer services ddrhinistrdtive service?;
fees including hourly rates, staffing, administration costs, travel costs and any other applicable costs
in performing this contract. The State will not pay commission to the producer for services rendered
under this contract and any premium charged to the State shall be void of an agency fee or
commission;

Fbf veor^ pnd 5. in^odditibri to Ihe Annuol Fixed SefviGefee: t"he Dribe limitotion-in;Box4 .8 Qf the P-
.37 Mnclusive of. IhejHjdQ oil Ddncies^ndi'rehewdls:out[ihed:ih:Abbehdix'A burchosadi
durihQ^ttii^Aafeementl.ihcludihQ cQhtlnQencv'fUhdindAto dccofhmodQte ftiQfketrfluctuQtlQns onri
policies not ihcluded in Apoendix.A.

PRICING'STRUCTURE

ANNUAL FIXED SERVICE FEE

Year 1

(7/1/2018-6/30/2019) S 50,000.00

Year 2

(7/1/2019-6/30/2020) $50,000.00

Year 3

(7/1/2020-6/30/2021) S 50,000.00

Year 4

(7/1/2021 -6/30/2022^
$50,000.00

Years

(7/1/2022 -6/30/20231
$ 50.000:00

TOTAL FEE s««,«oo,e«s2so,000.00

INVOICING OF ANNUAL FIXED SERVICE FEE AND PREMIUM PAYMENTS

i
The Producer shell invoice the Stole bv Julv I" each veer for the Annual Fixed Service Fee per the
Pricina Structure chcii above, povoble bv AuausI M' of eoch veor of the controct lerm.

Policy pfemium povmenls sholl be mode wilhin thirty OOl'dovs of invoice.

Poge 25 of 27
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y

The mailing oddress is:
State of New Hampshire
Department of Administrative Services
Risk Management Unit
25 Capitol Street, Rm 412
Concord. NH 03301

QR via emoil to Risk Mohogor: iQs.on.doxtef@nh.ao.vRiskRh^hgeBuTeQU®dQs.hh.dov

Payments shall be mode via ACH. Terms are net thirty days subject to approval of the submitted
invoice. Use the following link to enroll with the State Treasury:
https://www.nh.gov/treasury/state-vendofs/index.htm

Poge 26 of 27
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EXHIBIT C

SPECIAL PROVISIONS

This EXHIBIT C - Special Provisions is made a part of the Agreement and Is made according to the
terms of paragraph 22 of the Form P-37. Words defined In EXHIBIT A shall have the same meaning fn
this EXHIBIT C unless expressly defined otherwise herein.

ARTICLE 1. INSURANCE

Form P-37. section 14 Insurance, is amended per the attached certificates of Insurance from USI
Insurance Services, LLC to Include the following coveroge enhancements:

J. General Uabllity coverage with limits of $1,000,000 per occurrence/$2,000.000 in the
aggregate

2. Automobile Insurance coverage with combined single limits of $1.000.000 per accident
3. Excess/umbreila insurance coverage with limits of $25,000,000 per occurrence and In the

aggregate
4. Workers compensotion coverage with stotutory limits and Employers* Liability with limits of

$1,000,000 per accident and $1,000,000 policy limit
5. Errors and Omissions liability insurance coverage with each loss limit of $TbjQCiOtCOOl5/OOO.CiOO.>

per claim and in the aggregate.

Poge 27 of 27 ^
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that USl INSURANCE SERVICES

LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on September 24,2007. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 584972

Certificate Number: 0005335692

1%,

A
N

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this I st day of April A.D. 2021.

William M. Gardner

Secretary of State



USI INSURANCE SERVICES LLC

(A Delaware Limited Liability Company)

Written Consent of the Manager
Pursuant to the Delaware Limited Liability Company Act

The undersigned, as the sole Meager (the "Manager**) of USI Insurance
Services LLC, a Delaware Limited Liability Company (the "Company**), does hereby
take the following actions and adopts the following resolutions by written consent
pursuant to the Delaware Limited Liability Company Act, and hereby waives notice and
the holding of a meeting and hereby agrees that such resolutions shall have the same
force and effect as if unanimousiy adopted at a duly convened meeting:

RESOLVED, that it is advisable and in the best interests of the Company that the
following individuals be appointed as an authorized signatory empowered and authorized
to execute contracts related to the State of New Hampshire Producer Services Contract on
behalf of the Company to serve in such capacity until he or she has been removed or their
respective successor shall have been duly appointed:

Sean Hood - USI Insurance Services - New England Region

RESOLVED, that all actions previously taken by any officer, employee or agent
of the Company in connection with or related to the matters set forth in or reasonably
contemplated or implied by the foregoing resolutions be, and each of them hereby is,
adopted, ratified, confirmed and approved in all respects as the acts and deeds of the
Company.

IN WITNESS WHEREOF, the undersigned Manager has executed this consent
as of the 19^ day of May 2021.

Ernest J. Newborn, II
Manager



Client#: 463788 DEANWORM

ACORD^ CERTIFICATE OF LIABILITY INSURANCE
DATE (MHUDDfYYYY)

3/18/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS'NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES i
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. ]
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this.cortlflcatc.does not confer any.rlghts.to the cortlflcate holder In lieu of such endorsement(s).-

PRODUCER — - - -- -- - --- ,

USI Insurance Services LLC

333 Westchester Ave, Suite 102

White Plains, NY 10604 j
914 459-6200

ggapr

™  7610 537-4537
Klm;rydor@U8l.com"

IN8URERI8) AFFORDING COVERAGE ' NAIC •

INSURER A: American Zurich Insurance Company 40142 "

IMSURED

USI Insurance Services

100 Summit Lake Drive

Suite 400

Valhalla. NY 10595 ,

INSURER a; Aniertean Guarantee & Liability Ins Co. 26247

INSURER c: Hsrtford Fire Insurance Company , 19682 i

INSURER 0: Hartford Casualty Insurance Company 29424 1

INSURER E! Zurich American Insurance Company 16535 1

INSURER F: 1

COVERAGES CERTIFICATE NUMBER: " REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD !
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS }
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES 0ESCRI8ED HEREIN IS SUBJECT TO ALL THE TERMS. [
EXCLUSIONS AND CONOITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED. BY PAIO.CLAIMS. 1

INSR
ITR TYPE OF INSURANCE

AOOl

NIIR
SilBF
ffvn POUCY NUMBER

POLICY-^F'
/mm/do/yyVV) LIMITS i

A j( COMMERCIAL GENERAL LIABIUTY I'X X GLA675103501 31/b:i/2021

■  1
t

01/01/2022

;

I

EACH OCCURRENCE t1.000.000 J

1 CLAIMS-MAI6 ( X| OCCUR 11.000.000

MEO EXP (Any en« pareon) t10,000- i
1 PERSONAL & AOV INJURY. - Il,000,000_

GENt AGGREGATE UMfT APPLIES PER: GENERALAGGREGATE 12,000,000 1

POtlCV 1 1 1 X 1 LOC
OTHER:

PRODUCTS - COMP/OP AGO 12.000.000-.-
- %  - .".I

E AUTOMOBILE UABIUTY X'"X"■GLA6751 03501 D1/0'1/2021:

1

01/01/2022

1

COMBINED SINGLE LIMIT - - i1'.000,000
ANY AUTO

»IEDULeO ,
T03
WOWNEO !
rrosoNUY

1

aOOLY INJURY (Par parson) s

OWNED
AUTOS ONLY
HREO
AUTOS ONLY

sc 600R.Y INJURY (Par tcddaM) s

:x X NC .PROPERTY DAMAGE t

t ' '

B X UMBRELLA UAB

EXCESS UAB

X OCCUR !
CLAIMS-MADE

X X, AUC690632701 D1/01/2021

!
01/01/2022 EACH OCCURRENCE t2S.000.OQO

AGGREGATE t25.ooo.6d6 :
'OEO X flET^NnCNViObOO ' t

C
0

WORKERS COMPENSATKIN
AND EMPLOYERS' LIABIUTV y 1 N
ANY PROPRlETOR/PARTNER/EXECUTIVEl 1
OFFICER/MEMBER EXCLUDED? N
(MMid*iory In NH) '
El vM. dMolb* uixMr
DESCRIPTION OF.OPERATIONS Mlpw

N/A

"x"
X

16WNS60600
16W8RS50601

31/01/2021

31/01/2021

1

01/01/2022

01/01/2022

V PER OTH-
A STATIITF FH

e.L. EACH ACCIDENT t1.000.000

E.L. DISEASE • EA EMPLOYEE $1,000,000
E.L. DISEASE • POLICY LIMIT tl.000,000

[

DESCRIPTION OP OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, AcMlllenal RairwkJ Scltidul*, may b* attachad If mere apaca la raqulred)
The General Liability, Commercial Auto and Umbrella policies Include an automatic Additional Insured
endorsement that provides Additional Insured status to the Cerllflcate Holder, only when there is a written
contract that requires such status, and only with regard to work performed on behalf of the Named Insured.
Waiver of Subrogation and Primary Non-Contiibutory wording Included as required by written contract.

RE: USI Insurance Services LLC, Bedford, NH.

Department of Administrative Services
25 Capitol Street
Concord, NH 03301

I

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED (N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 1
#S31492758/M30711831

«1986-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

MWV2P



Client#: 1420259 DEANW0RM1

ACORD. CERTIFICATE OF LIABILITY INSURANCE DATE {MM/OD/YYITY)

3/22/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PROOUCER

USI Insurance Services LLC

530 Preston Avenue

Meriden, CT 06450

855 874-0123

HAuif"-Lynn Owen. ..
PHONE 1 PAX
IA«. Ho.e*ll:_ . - llA/C.'Mol: . _

AOOT688! Lynn.Owen@USI.com

-  - INSUR£R(S) AFFORDINC COVERAGE - NAIC t

INSURER A: XtrSpeclalty Insurance Company 37885

INSURED

USI Advantage Corp.
100 Summit Lake Drive, Suite 400

Valhalla, NY 10595

INSURER B: - .

INSURER C:

INSURER 0:

INSURER E:

r- .

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPE OP INSURANCE
ADOL

IN6R
SUBR

WVD POLICY NUMBER UMtTS

1

COMMERCIAL GENERAL LIABIUTY
EACH OCCURRENCE s

1 CLAIMS-MAC>E [_ 1 OCCUR s

MEO EXP (Any ona poraon) s

PERSONAL A ADV INJURY s

CErn. AGGREGATE LIMr APPLIES PER;

POLICY d] LOG
OTHER:

'general AGGREGATE ' s

PRODUCTS • COMP/OP AGG ». -

, s

f
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT

s  .

ANY AUTO

HEDULEO
rros
}N-OWNED
TOS ONLY

BODILY INJURY (Por pwaon) s

Al/TOb ONLY
HIRED
ALTTOS ONLY

SL
Al .BODILY INJURY (Por acddanl) s

NC
At

PROPERTY DAMAGE
s

s

■

UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMSJJADE

EACH OCCURRENCE - s

AGGREGATE s

OED 1 1 RETENTIONS s

WORKERS COMPENSATION

AND EMPLOYERS'UABIUTY y.^
ANY PROPRIETOfVPARTNER/EXECUTIVE" 1
OFFICERMEMBER EXCLUOEO?

(Mandatory In NH) ' '
It yoa. daacriM undar
DESCRIPTION OF 0PERATK3NS tMlOw

N/A

■

PER OTH-
STATIITF FR

E.L. EACH ACCIDENT s

E.L. DISEASE • EA EMPLOYEE s

E.L. DISEASE • POLICY LIMIT s

A Professional

Liability E&O
US00092401E020A 12/31/2020 12/31/2021 $15,000,000 per claim

$15,000,000 aggregate

UESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101, Additional Ramailii Sehadula, may Iw attachad If mora apact la raqulrad)

Professional Liability / E&O Liability coverage Is extended to all subsidiaries and DBA's of USI Advantage
Corp. / USi Insurance Services, LLC. All USI employees are covered under this policy for the work
performed as directed by USi.

USi Insurance Services, Bedford, NH

Department of Administrative

Services

25 Capitol Street

Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 1
#831513069/M30680763

e 1968-2015 ACORO CORPORATION. All rights rosarved.

Tho ACORD name and logo are reglslorod marks of ACORD
LAOHD



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120 . (
Concord, New Hampshire 03301

CHARLES M. ARUNGHAUS JOSEPH B. BOUCHARD

Commijslonef Asjlslont Commissioner

(403)-271 -3201 (403)-271 -3204

May 1,2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

R^QUEStED-ACTldN

Authorize the Department of Administrative Services, Risk Management Unit (RMU), to
enter into o three-year contract with US! Insurance Services, LLC, Bedford, NH (Vendor
#286651} in an amount not to exceed $150,000 for property ond casualty (P&C) Producer
Services and Safe Driving Program Administration for the State, upon Governor and Executive
Council approval, for the period effective July 1, 2018 through June 30, 2021.

Funding is available in FY)9 through individual agency expenditures and Is anticipated
to be available upon the continued appropriation of funds in the FY20 and FY21 operating
budget with the authority to adjust encumbrances in each of the State fiscal years through
the Budget Office If needed and justified.

EXPLANATION

The State began purchasing P&C insurance through an exclusive Producer Services
contract on July 1, 2011, but excluded fleet insurance. Before the Producer Services contract

was in place, the process was for RMU to issue separate bids for the 20. plus P&C insurance
policies purchased by the State. Producers complained the former bidding process was
problematic because it was too time-consuming to prepare bids for smaller value policies,
favored incumbents, and favored the first producer to receive notice of the bid because it
enabled them to "block the market". In 2010, at the request of the Executive Council, RMU
convened a meeting with several insurance producers to identify potential solutions. The
consensus from the meeting was that the use of a producer for the insurance program would
be beneficial to both the State ond the insurance producer.

On February 28, 2018, the RMU issued RFB-20i 9- 204 Producer Services and Safe Driving
Program Administration seeking bids for P&C producer services including fleet insurance. To
prepare for the RFB, similar to the 2010 process of obtaining input from insurance producers,
the Risk Manager interviewed two producers that attended the 2010 meeting to discuss the
possibility of including fleet insurance in the Producer Sen/ices contract. Again, the consensus



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

May 1, 20J8
Page 2 of 2

was the State could benefit from Including fleet insurance, and the safe driving program that
is incorporated into the fleet contract, for many of the same reasons the Producer Services
contract was initially implemented.

In response to RFB 2019-204, that adds the fleet contract to the Producer Services
contract, conforming bids were received from three bidders including USl Insurance Services,
LLC (USl), Cross Insurance, and incumbent The Rowley Agency.

USl offered the lowest fixed price for the three-year term. Cross Insurance offered the
second most competitive bid with a total contract price of $192,300. The Rowley Agency
offered a total contract price of $500,000 but noted a potential $60,000 discount in the event
they were the successful bidder for the future Producer Services contract covering the period
of 7/1 /2021 - 6/30/2024. USl offered a total contract price of $ 150,000 Including a fixed annual
fee of $50,000 and ensures the State will not be charged any commission or additional
agency fees for the insurance policies purchased through the contract. Comparatively, the
current producer's fixed annual fee Is $21,500, and the annual commission paid for fleet
insurance is approximately $65,000 (8.5% of premium), for a total of $86,500 per year. The State
has generated significant cost savings by incorporating the fleet contract into this Producer
Services contract with a fixed annual fee of $50,000.

The contract requires USl as directed by RMU to solicit insuronce quotes from insurance
carriers and to submit a marketing report with a recommendation for award. The producer will
also negotiate with carriers to secure the lowest possible premium rate. USl will administer the
insurance account directly with a carrier once each insurance policy is in place. The contract
also requires USl to attend annual risk assessment meetings to assist the state in the review and
design of Its risk management program and to issue a summary report of its
recommendations. This contract provides access to Invaluable expertise and support from on
account executive and a team of insurance professionals resulting in a more efficient and
cost effective method of meeting the State's risk and insurance needs. USl will be responsible
for providing services related to fleet insurance including administration of the safe driving
program. Finally, USl has agreed to significant performance guarantees to ensure contract
standards are met.

We respectfully request your approval of this contract.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner



STATE OF NEW HAMPSHIRE

Risk Management Unit

Bid #2019-204

DATE: MARCH 26, 2018 2:00 PM

Producer Services

.and Safe Drtvlng Program Admlnlsfratlon

.  vendor __ SlYEAR JQTAL SERVICE FEE
Cross Insurance -  ■ - - —$192,300.00

The Rowley Agency.'Inc. $500,000.00

US) Insurance Services ,  , .$150,000.00



Subject: Producer Services and Safe Driving Prograrn Administration
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and ail of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slate of New Hompshire and the Controctor hereby muluolly agree os follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Stole Agency Nome

Deporlment of Administrative Services

1.2 Stole Agency Address

"25 Capitol Street, Concord, NH 03301

1.3 Contractor Nome

USI Insuronce Services. LLC

VCff 286651

■ 1,4 Conlroctor Address

3 Executive Pork Drive, Suite 300
Bedford, NH 03110

1.5 CoritroctorPhone'

Number

603-669-3218

ri :6'' Account Number'
Individuot Agency
Expenditures

"1.7 Corripietlbh Date"

June 30, 2021

■ 1.8" Prlce'tlrfiitdlion"

5150,000.00

1.9 Contracting Officer for Slate Agency

Catherine A. Keone, Deputy Director

1.10 State Agency Telephone Number

(603) 271-2059

tractor Siaholu 1.12 Nome and Title of Contractor Signatory
Sean Hood

US! Insurance Services, Regional President, New Hompshire

1.13 A'cknowledgerrierit; Stdtis'of jj.|-| , County "of lfi|

On Ppri I 3 I before the undersigned officer, personolty oppeored the person identified in block 1.12, or
sotisfoctority proven to be the person whose name is signed in block I. It. ond acknowledged thot s/he executed this
document in the copocity indlcotedin block.1.12 ■ . ... ..
1.13.1 Signdture of Notary Public or Justice of the Peoce

[Seoll

1 ,13.2 Nome and Title of Notary or J^ice:bf the.'Peace

.S <r.
i.l4yoStote Agency Sibnalufe V

-Shcni J; Wfntlow

. Notary PubOc, State of New HampshirB

My CommiMion Explm ?p2d

Dote:

].\S Nome and Title of Slote AgencySignatory
Chorles M. Arlinghous, Commissioner

1.16 Approval by the N.H. Department "of Admlnistrotion, Division of Personnel (if applicob/ej

By: Director. On:

1.17 Approval by the Attorney Genero) (Form, Substonce and Execution) (if applicable}

BvY ^ A

1.1 ̂  ■App^pvol by thgXJovernor end Executive Council (if applicable)

. j 1. lefUFY SECRETARY OF STATE MAY 1 6 2018

Page I of 23



2. EMPLOYMENT OF CONTRACTOR/SERVrCES TO BE
.PERFORM^. n^atSlafeiofiNew HamfDshire. ac through-
Ihe.ogoricy lderilinod^ln Block i J''r'sVo1o"fi^enga^
cpnjfoc tor Identified lablo^^
p0rirofmi,a.r^-lhe;;Conlraclw5K^
soterpf gopdsi or isolh, IdenlifiedorKtfmore pdrtlcuia^^
described lnthe;dltpched^W^^^
incorporoted herein by reference ("Services").

3. EFFECTIVE pATE/COMPlETION OF SERVICES.
3.1 N6twl|hslpn|^"g;^ of tWs,Agre;^
th0,cbhtratY.^qnd^sub}ecttf^^
G'oyernor end. Executive: Cbuhcilof'VKe
Harnpshte; if appiicdbie.JlhisApreemenfV
obllgA'jpns of the p,arties:hj9rp.Undef,-.s'hall become
effective on the doie the Governor and Executive
CounciJ approve this Agreement as indicated in blocic
1.18. unless no such apprbvdl IsirequlreS^ which case
the Agropmenl shall become.'eTfecllve^on the date the
Ajyeement is'signed by ithaStdte Agency as shown In
blpckil .14 ("Effective^te").
3.2:lf the^Goritrdbtpr'cbihmen^^^
Effectlvjepate; oltSprYlces peHbrm'ed
f^pf/fp;lhp'effeptlye:p^ Be,peiff6imedW"tl^0;S^
fisk'bf the Cbnlractpr;pnd:in th thlsf ' .
Agreemeht/dbes'npt/becbme'.ef
hdveirio.naBlBly ipJlKe^Gonlrbc
tlrnlfatlqn,, any'obtlgajlon'tb/pqvltie'.GbntraclwIfbrany
cpsts:lhcurredior;Sbr«[lcpsperf6imed!',Cbhtfdcl6r m
complete all Services by the Completion Date specified
inbtbctl.7.

4. CONDtTtpNAL NATURE OF AGREEMENT.

NOtwitfvtdndlnganyprpvjsippipfThlvAgreomen
Ponlrdiy;;bll 6b'tIgdtlbns:b/;the;Sfate hereun'der;'^
withbut.limlldti6n;.the;:cbhtinuqhce;ofT^^^^
hereunder..:ore,cbhtingenfA:^hlhe.qy^^^^
cpritinued;Oppropriatipn.df'f0hds,-bndiri ho eY0nt'"sf>all
thPStot'e bo tloble-for;qny;pqYmehts:her0undef^^^^^^^
of such avbildble dppid^ated'fur)ds^ Ih ihe eyentpf a
reductloh or temilndtloh of qppropHd^^^ fync^,- the state
shod have the right to syithhbid payment dhlH^ i^nds^
become avaltabje. jf over.j and shdll iTdveqhe fight Ip-
terrhinote this AgreementJmmedicrtejy uppn-gW^ the
Contraclbr nblice of such'tenminallpn.; pie State shall no!
bo required.to:trdnsfef fundsifrbrn any pfher ocpount to
the Account identified ln;btdcl<'t .6 In-the event' funds in
that Account pre reduced or unavoilabte.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The conlroct price; method of pdyrheht, ond terms.of
poymeni ore Idbnllfled and more portlcutorlydescrlbod
In EXHIBIT 8 which Is Incorporated herein by reference.
5.2 The poyment by the Slate of ihe corrfrocl price-shoO
be the only ond the complete 'roimbursement to the
Contractor for oil expenses, of wholever ridiure Incurred
by the Contractor In the performance hereof, ond shall
be the only and the complete compensation to the
Contractor for the Services. The State shaft have no
liobiiify to the Contractor other then the contract price.

Page

5.3 The Slate reserves the rfgtit to offset.from.ony amounts
otherwl$e;prayabte to the Contractor under this
Agreement Ihose tlquldoted amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of low.
5.4 Notwiltistonding ony provision In this Agreement to
the controry. and notwithstonding unexpected
clrGUnrtttohces, in no event shall the total of all payments
authorized,,or octuotly mode hereunder, exceed the
Price Llmliotlon set forth In block 1.8.

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection withjthe' performohce^.pf the Services,
the Contractor shall :Gornp|y v\4th oil stotutbs, lows,
ifpgylajfens.^gndlprb /
; muht'cIpdt^aXrtKprities wKlcti Ifhp^^^^^
•iypb.n"!ihe;Cohlfp'ct6i;/lhctudr^'^^
' ̂Shtsc.r^.MVoivb laWs. 'fhismcry Jhblud^ the.
requirement to utilize auxillufy olds and services to, er^ure
ithdt pehphs svith comrrwrilcation dispblpiies. Incittpling
{ylsldn.'haarlhg and speect^i, can communicate >^th.'
receive information fronri. and convey ihformotlon to the
Contractor. Jnjaddlilpn. the Contractor shall comply with
oil opplicabl©;cppyrighMows.
6.2 During the tenn of this Agreement, the Contractor
shell hiofidtscrimlhofe ogoinst employees or appllcorits for
;ernplqyfherit"beCQusbT6rrqce;''cblbf;'rel!^qh^^
,sex.,^gnib!c,qpi:sexu.gi\priehiblioh; brn^
wlii'take^q^rm^ qctlbr;! to prpyent such.^disa4r™nbtlbn:>
6.3 If .ihlrA^eetheni If foiled,Ip: any pbrt;ki)y''mqnle$ of
,ihe:Uhited;States;'.fh'e ̂  shalticbmgjy vvith qll the
prpy{sipns;bf'^ecUtivo;p No; 11246 ;'("Ebuai'
EmpioymBnt'Oppprjunf|y"). as'syppternentpdby.fhe'
regUlgJtbnsbf the'Urytedj!^ (41
C.F.R: Part'60). drid wlth any rules; regulqtipns ond'
guidelines as the State of New Hom'pshire or the United
Stoles Issue to ImptemenI these regulations. The
Contractor further agrees to permit the State or United
States access to any of the Confroctor's boolcs, records
and accounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenants, terms and conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor sholl at its own expense provide all
persorviel necessary to perform the Services. The
CbntrqctorvvafTantvlhat oil personnel engbged In the
Services shbll be quolified to perform the Services, end
shall be properly licensed and otherwise outhorized to do
so under oil applicable taws.
7.2 IJnIess otherwise.outhorlzed In writing, during the term
of ttiis Agrbemenl. and lor a period of.slx (6) months after
the Cbmptetibh Date in blocic 1.7. the Contractor shall
not hire, ond shall not permit any subcontractor or other
perspri, firm er eorporolibn with whom it Is engaged In a
combined effort to perform the Services to hire, any
person who is a Stole employee or official, who is
moterially Involved in the procurement, administration or
performance of this Agreement. This provision shot!
survive termination of this Agreement.
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7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shell be the Stote's representative. In the
event of any dispute concerning the interpretation of this
Agreemenl. the Controcting Officer's decision shall be
final for the State.

6. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or rT>ore of Ihe following acts or omissions of
the Contractor sholi constitute on event of default

hereunder ("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.3 failure to perform any other covenant, term or
condition of tWs Agreement.
8.2 Upon the occurrence of any Event of Default, the
Sfote may fake any one, or more, or all, of the following
actions:

8.2.1 give Ihe Contractor a written notice specifying the
Event of Default ond requiring if to be remecfied within, in
Ihe absence of o greater or lesser specification of time,
thirty (30) days from the date of the notice; and if the
Event of Default Is not timely remedied, terminate this
Agreement, effective Iwo (2) days after giving the
Contractor notice of termination;

8.2.2 give the Controctor a written notice specifying the
Event of Default and suspending all payments to be
made under this Agreemenl and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor during the period from the dote
of such notice unfit such time as the State determines that
the Contractor has cured the Event of Default shall never
be paid to the Contractor;
8.2.3 set off against any other obligations the State may
owe to the Controctor any damages the State suffers by
reason of any Event of Default: or>d/or
8.2.4 treat the Agreement as breached and pursue any
of Its remedies at low or in equity, or both.

9. DATA/ACCESS/CONFIOENTtALlTY/ PRESERVATION.
9.1 As used in this Agreement, the word "data" shall
mean all information and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, including, but not limited to, all
studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and documents, all
whether finished or unfinished.

9.2 All doto and ony property which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, sholl be the property of
the Slate, and shall be relumed to the State upon
demond or upon termination of this Agreement for any
reason.

9.3 Confidentiolity of data shall be governed by N.H. RSA
chapter 91-A or other existing low. Disclosure of data
requires prior written approval of Ihe State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other ttvan the completion
of the Services, the Contractor shall deliver to the

Contracting Officer, not later than fifteen (15) days after
the date of termination, a report ("Termination Report")
describing in detail all Services performed, and the
contract price earned, to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any final Report described in the
attached EXHIBIT A.

11. CONTRACTOR'S REUTION TO THE STATE. In the
performance of this Agreement the Contractor is in all
respects an Independent contractor, and is neither on.
agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or
members shall hove authority to bind the State or receive
any benefits, woricers' compensation or other
emoiuments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The

Contractor shall not assign, or otherwise transfer any
Interest in this Agreement without the prior written notice
and consent of the Stole. None of the Services shaft be
subcontracted by the Contractorwithout the prior written
notice ond consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered
by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its
officers and employees, by or on behalf of ony person,
on account of, based or resulting from, arising out of (or
wWch may be claimed to arise out of) the acts or
omissions of the Controctor. Natwittnstanding the
foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

M. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontroctor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability irtsuronce against
alt claims of bodily injury, deoth or properiy damage, in
amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate; and
14. i .2 special cause of loss coverage form covering all
property subject to subporogroph 9.2 herein, in an
amount not less than 80% of the whole replocement
value of the property.
14.2 The policies described in subporogroph 14.1 herein
sholl be on policy forms and endorsements approved for
use in the State of New Hampshire by Ihe N.H.
Department of Insurance, and issued by insurers ficensed
in the State of New Hampshire.
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,14;3,,Thq Controclor shoil furnish to the ControcJing
Qffjcer ldeo!!ned in block 1.9. or his or her successor, a
ceHlficdtefsj of insuronce.for all Insurance required under
Ihls Agreemenf. Gphlrodior shall also furnish to the
Contracting Officer identified in block 1.9.' or his or her
successor, certificate(s) of insuronce for all renewal(s) of
^Insurance required under this Agreerhent no laYef. than
thirty (30) days prior to the expiration date of each of the
insuonce policies. The certincole(s) of Insurance and
any renewals thereof shall be attached and are

Jncprpprated herein byYefefehce. Each.ceftif}ccHe(s),pf
:ihsur(:^e.sttdi,contdin.q;clauserBquifing{th
'prbvjdeJheCphlrqCtifigO^ IdehfifiedTn; block 1.9, of-
his of her:$^cessbr.;ridTessjhqnJh^
wr'tt®n,no'IIce'.of;cdhCelIdfloh:6fTnodific^
policy. - . ' .

15. WORKERS' COMPENSATION.
15.1 By slignlng'This agreeffient, the Contrdctor agrees,
corlifies dnd.wqrfdnts thdtithe Contfdctwb In
compfldhce
N;li.;RSAch^f^f 28i;-A.('^^^
'i5j2;'T6 the''extent!lhe'GdhfrocforJs'subject"to'the:
reqylrernehts of 'chapter 281'-A,:bon'fracior5halI
malntoin. arKlTe.qulre.dny subdbntracfor of assignee to
secure end mdntqlni,payment,of Workers'-
Compensotiori in connection with activities which the
person proposes to undertake pursuant to this

. A'greerhefit; Cdhlfdctdfshdu furhlshithd Gbritfactlng
■Offlcorlden^ i-.9. df hls of tief successor^
9f-Vy.q/1«!0,fVve6mpe^

;N,H;'RSAicHdptef-28j-Aand
th'efedf; whlc^.^^ql! be

'herein by.referernce. The^Stdte'shbil'nblbdYesqbrisiBle f^
^poymeritbf any Workers' Cdnipensdlldnpferhlurm^^
dhy'pthef ciSm of,b.eriefil7^^ ony
sObcbritfac^br.of'ernployee of Contractor. Wfitch'mighf
qhse.ohder dpp(tcdble:Stateof'Nbw;HprnpsWre'Wdrk^
epmperwd tlbn;laws, in conheciidh \^fh" the. perf^
of iheiSenHces under,ttTlsAgreenrienti

T4..WAIVER OF BREA'CH. No failure by the State to enforce
pny provisions hereof after ah'y-Eveht'of Ddfduil shall be
deemed a waiver of Its rights with regard to that Event of
Default, or qny subsequent Event of Default. No express
failure to erifdrce,any Event of Default shofl be deemed o
waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of
Default on the part of the Controctor.

17. NOTICE. Any notice by a party hereto to the other
party sholl.be deemed to have been duty delivered or
given qt the lime of mailing by certified mail, postage
prepaid, in a United States Post Office oddressed to the
parties at the oddresses given In blocks 1.2 and 1.4.
herein.

18. AMENDMENT. TNs Agreement may be amended,
waived or,dischorged only by an Instrument in writing
signed by the^parties hereto and only after approvol of
such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire
unless no such approvol is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordance with the
lows of the Stole of New Hampshire, and Is binding upon
and irxjres to the benefit of the porties and their
resp.ecllve successors ond assigns. The wording used In
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
sholl be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not Intend to
benefit any third parties arxl this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for rqfereoce purposes only, ond the words
contained therein shall in no woy be held to explain,
modify, amplify or aid in the interpretation, construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth In
the attached EXHIBIT C ore incorporated herein by
reference.

23. SEVERABlLfTY. In the event any of the provisions of this
Agreement are held by-a court of competent jurlsdiclion
to bexcmtraiy ■Ipfgny state or federgt low, the rernblning
provisions of Ihb/Agreement will remain in full force"ond
effect. ■ '

24. ENTIRE AGREEMENT. This Agreement, which may be
executed In a number of counterparts, each of which
shall be deemed an original, constitutes the entire
Agreement and understanding between the parlies, and
supersedes all prior Agreements and understandings
relating hereto.
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EXHIBIT A

SCOPE OF SERVICES

1. iNtRObUCTIQN

USI Insurance Services. LLC (hereinafter referred to as the "Contractor") hereby agrees to provide
the State of New Hampshire (hereinafter referred to as the "State"), Department of Administrative
Services, with producer services for property and casualty insurance and safe driving proaram
administration. wr- . a

2. >CGNTRACtbOGUMENts:

This Contract consists of the following documents ("Contract Documents") in order of
precedence:

A. State of New Hampshire Terms and Conditions, Generai Provisions Form P-37
B. EXHIBiT A Scope of Services
C. EXHiBIT B Payment Terms
D. EXHIBIT C Special Provisions

3. TERM OF CONTRACT

This Contract shall commence upon the approval of Governor and Executive Council and shall
terminate on June 30. 2021. a period of approximately three (3) years, unless extended for
additional terms.

The Contract may be extended for an additional two (2) one-year terms thereafter under the
some terms, conditions and pricing structure upon the mutual agreement between the
Contractor and State, and the with the approval of the Governor and Executive Council.

^e State of New Hampshire has the right to terminate the contract at any time by givinq the
Contractor thirty (30) days advance written notice.

OBUGATIONS-ANb LIABliltY QF THE CONTRACTOR

Icn services in accordance with the specifications described in State'sRFB #2019-204 and under the terms of this Contract, in the event of a conflict between the RFB
and this Contract, the Contract shall control.

5- IMELIGIBIUTY AND VOLUNTARY EXCtUSIONSlOWER TIER.COVFBFn
TRANSACTIONS,

The Contractor certifies, by signature of this contract, that neither it nor its principals Is presently
debarred, suspended; proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal Department or Agency.

6. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the
contract and any extensions as per the P-37, section 14 and cannot be cancelled or modified
until the State receives a 10 day prior written notice.
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7. SCOPEOF WQRK

The assigned producer shall act as the broker of record on behalf of the State for soliciting
•and negotiating property and casualty Insurance coverage and proyldlhg related
services as specified In RFB 2019-204. The State shall contract directly with the producer for
Insurance coverage. Including coverage requiring additional G&C approval, and related
services.

The scope of services shall Include annual risk assessment meetings, the solicitation of
coverage from Insurance cqrnpanies as a representative of the State, general

account for thevlnsurance policies shown in Appendix A,
Q^^rninisfratidn: of the'fleet Insurance policy as specified In Paragraphs 8-10, and the safe
driving progrqtn as speiclfled in Paragraph 1 1.

specific responsibilities shall Include but not be limited to;

A. RISK ASSESSMENT

The producer shall particlpole in an annual meeting held prior toiQcfdber 1 ofledchrVegrto
review. Identify, evaluate and assess risks facing the State. The Sto'te seeks to hove the
producer give professional advice on the State's total cost of risk, assist RMU with the
identification and management of statewide risks and secure coverage based on those
needs Iri a cqst-effectlxe n^anner. Theiproducer shall issue a report after each meeting
summarizing recorrirhendptioris. The StaTe may also request a risk assessment for Issues that
arise during the course of the contract.

Producer recommendotlons may Include:

^  p state agency risks. ;ReVie\y of schedules, ipxentciries
values, ̂and- any other informatiph" the prpdOder and RMU belieyeyyould

be helpful to the analysis.

2. Presentation of options on policies, coverage, bundling, limits, retention levels, stop-loss
limits and deductibles and/or alternative risk mechanisms.

3. Evaluation of appropriateness of alternative financing mechanisms such as partial or total
self-funding.

4. Proyldlhg benchmarking and best practices on the current state of insurance market for
the. class of business and line of coverage.

B. SECURE INSURANCE COVERAGE

The producer will provide placement and maintenance of all Insurance policies covered in
this contr0Gt terrh. The producer shall be given o broker of record letter In order to approach
the Insurance marketplace with the authority to bind Insurance coverage on behalf of the
State., The producer's authority extends to all insurance policies and G&C approved contracts
listed in Appendix A which will expire between the contract effective dates of July 1,2018 and
June 30. 2021.
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In pgrtiGuldr. the produGer shall:

1. Review exposures by identifying changes in schedules, inventories and property values.
2. Request claims history from current carrier.

3. Assist RMU in completion of renewal applications and/or procurement specification
documents upon policy expiration.

4. Secure coverage upon policy expiration (coverage(s) shall mirror expiring insurance policy
terms, contracts and services unless otherwise agreed).

5. Bundle policies for cost savings and efficiencies whenever possible.
6. Review policy and any endorsements for changes and possible coverage enhancements

to be incorporated at renewal.

7. RMU may ask the producer to secure insurance coverage on State risks that are not
currently insured and not shown on the insurance policy list in Appendix A. The producer
shall secure Insurance coverage for these new risks in a timely manner.

8. Keep abreast of chonges in policy language through national underwriting organizations
and inform RMU of any significant developments that are relevant to the State Insurance
program.

Spegiflg-^gfbP^iShdll JhclbdeL.;butnQt. bellimited: to: the fdlloWina;:
9. Keep within RMU's timeline in order to meet the G&C deadlines, which are usually

50 days prior to policy commencement date.

10. Once quotes are submitted and any negotiations have taken place, the producer
shall analyze,.evaluate and recommend insurance options based on the most
favorable pricing, coverage terms and limits of liability. The State reserves the right
to negotiate with the insurance company.

11. The State will make the final decision on which insurance company to bind
coverage and contract with after review of the recommendations.

12. All insurance contracts over $25,000 are subject to G&C approval; however, G&C
approval limits are subject to change.

13. The State will work with the producer to prepare the G&C contract packages for
approval. RMU will draft the G&C letter and contract. The G&C package contains
a cover letter, R-3/ contract signed and notarized by a representative of the
insurance company, appendices indicating changes to the P-37, the producer's
quotation analysis report, a certificate of authority, a Certificate of Good Standing
and a certificate of insurance.

14. The State may requim the producer to attend the targeted G&C meeting to assist
in answering Councilor's questions that may arise concerning an Insurance item
brought before the G&C.

15. Once the contract is approved by G&C, the State will pay the producer
according to the terms of the contract.

16. Upon receiving G&C approval, the producer shall bind coverage and maintain
coverage through the policy or contract expiration date.
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C. MULTI-YEAR CONTRACTS AND PpLICY EXPIRATION

The producer will continue to service policies until the expiration of each policy or, if a G&C
approved multi-year contract, until the end of the contract term approved by G&C. There
will be no interruption of existing insurance policies prior to the expiration date of each
particular policy.

Policies in existence prior to this contract shall continue to the serviced by the
producer which secure^d the insurance policy for the State prior to implementation of
this contract.

pldceniertf arKj'nrwIritenoTyeof tteYdioS^na rnuttt^S^^cohtrqc^fof tffe'^tdfi^
•  Cannon Mountain (2/1/2021 to 2/1/2024)

•  State-owned Real Property (5/1/2019 to 5/1/2022)

•  Trails-OHRV/Snowmobile Programs (1/1/2020- 1/1/2023)

•  Fleet and Safe Driving Program (11/1/2019 to 11/1/2022)

The State does riot anticipate entering into additional multi-year contracts at this time but
reserves the right to do so during term of the contract.

D. QUOTATION ANALYSIS REPORT

Once quotes from insprd^^ companies ore received by the producer,-the producershqir'
issue;.d;gydtation analysis report to RMU, for yidVpolicles listed in Apd®ndix A whictt.wlli;expire
between July 1, 2018 and June 30, 2021, with an annuai premium that requires G&C approval
(cuiYently $25,000)-dr. upori reguesj. detailing markOtihgtesuitis with'q'recomrneridatiqh for
dy/Ord. The State requires-jlieprodu^ access as'iTiany viable*^ possibleio; order to
obtain favorable and competitive quotations.

The report shall:

1. Assess insurance company stability, solvency and service records.

2. Be issued no iater thGn'5p.ddys.;p® pdljcy expiration unless the Risk Manager grants a
wfitteh\extensipn for gppd cause;,(e.g., finalizing negotiations between carriers). However, If
theiState^fqili tp deliverirequirey.appjicdttd documents within 80 days of expiration, then
the Gonirdctofrridy requestqVreaspnobie extension that shail be granted so long as the
State can still meet G&C deadlines.

3. Identify which markets were approached, their quotation or declination and reason,
premium, specimen policy language and producer's recommendation.

4. If the producer recommends on insurance company that is not the iowest bidder, the
-producer shall provide a detailed justification for the recommendation. Factors t6 be
considered In evaluating coverage are the cost, coverage terms and insurance limits.

5. The State will make the final decision on which insurance company to bind coverage and
contract with after review of the recommendations.

E. ADMINISTRATION

Administration services shall be provided by the producer in accordance with the standards
currently in use by NH producers of comparable size.
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The services Include but ore not limited to:

1. Prepare Invoices to RMU and/or state agencies for payment of insurance policy premium.

2. Issue certificates of Insurance.

a. RMU shall hove access to USI's CSR24®, enabling Risk Manager to issue standard
certificates instantly from any v/eb-bosed computer.

3. Timely delivery of binders, policies and endorsements In electronic or hard-copy format.

4. Verify the accuracy of policy language, coverage endorsements, exclusions and other
terms and conditions consistent with placement noting variations/changes from the
previous policy term.

5. Attend meetings with the State upon request to review contract performance.

6. Provide RMU or designee with access to producer's working files on State account upon
request and/or upon contract termination.

7. USI shall provide the State's Risk Management Unit with access to the following electronic
interfaces:

a. Risk Management Center (RMC), a comprehensive,.risk rnanagement, employee safety
and compliance platform.

b. Engage Document Sharing, an online secure storage site for policy documents
Including custom options.

c. CSR24©, online, 24/7 access to accounts, with ability to Issue auto ID cards and basic i;
certificates of Insurance i;

d. Certificate of Insurance Tracker (COI Track®) offers the ability to batch and manage -
certificate requests simultaneously as well as report on all aspects of the certificate ji
management process (In excel format).

The producer shall at its own expense provide all personnel, materials and resources necessary
to perform the services under the contract. The producer shall warrant that all personnel
engaged In the contract services are qualified to perform the services and are properly
licensed and otherwise authorized to perform services under all applicable laws. Producer's
personnel shall have a strong dedication to excellent customer service In all aspects of Its ,
dealings with the State. Producer's personnel shall return telephone calls promptly, be
professional and maintain confidentiality when communicating with State employees.

The State reserves the right to require the producer to remove and/or reassign any employee.
Including the lead staff member, from the State account due to unacceptable job
performance. The State retains the right to approve any replacement employee(s).
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8. SPECIFICATIONS FOR FLEET INSURANCE COVERAGE

A. GENERAL INSURANCE SPECIFICATIONS

1. NAMED INSURED

The named insured Is: State of New Hampshire, Department of Administrative Services

2. POLICY FORM AND RATES:

The Contractor shall submit specimen declaration pages, policy forms and endorsements ■
with the Quotation Analysis Report for use with the fleet insurance G&C packet.

The Contractor agrees that the rates to be.charged for such policy shall meet ail the
requirements of the lows of the State of New Hampshire. See RSA chapter 412. The
Contractor agrees rates to be charged for the policy are the rates on file with and
approved by the New Hampshire Insurance Department.

3. COVERAGE REQUIREMENTS:

Required liability limits may be delivered through a primary insurpnce policy or.as a
combination of primary and umbrella insurance policies. The required physical domage
and inland marine coverage shall be per scheduled fleet unit. Ttie Inventory is subject to
change throughout-the terrri of the contract.

a. Coverage for Auto Liability Insurance

Coverage is required in accordance with the foiiowing:

Required liability limits may be delivered through a primary insurance policy or as o
combination of primary and umbrella insurance policies.

Auto Liability Insurance with the following limits:
Bodily Injury per person $ 250,000 -
Bodily injury per accident $ 500,000
Property damage per accident $ 100,000

Underlnsured/unlnsured motorist's coverage with the following limits:
Bodily injury per person $ 250,000
Bodily Injury per accident $ 500,000
Property damage per accident $ 100,000

No deductible shall be offered.

Coverage provisions:
The Contractor shall provide insurance coverage from forms that are published by the
insurance Service Office. Inc. (ISO).

The Contractor shall provide Symbol I "Any Auto" coverage as provided by the
Descrrpt/on of Coverage Aufo Designation Symbols in the standord ISO Business Auto
Coverage Form. Symbol I coverage Includes any auto that is owned, leased, rented or
borrowed by the State. Coverage shall be provided to mobile equipment In the same
manner as autos under the Business Auto Coverage Form.
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The Contractor shall include the following definition of Covered Auto in the insurance
policy:

'Auto' meofis a land motor vehicle, frailer or semi-trailer designed for travel on public
roads, including 'mobile equipment' as defined in the policy.

It is agreed that liability coverage does not apply to "bodily injury' or property damage
resulting from the operation of any machinery that is on, attached to or part of any of
these vehicles.

The Contractor shell provide coverage for all of the State's Fleet units (approximately
3,975}. Fleet units currently include passenger vehicles, trucks, passenger vans, and
specialty vehicles including motorcycles, snowmobiles, all-terrain vehicles (ATV'sj. golf
carts, trailers, and mobile equipment. The fleet insurance resulting contract may exclude
state-owned motorcycles utilized in the Motorcycle Riding Program.

b. Coverage for Physical Damage on Scheduled Vehicles

Physical domage coverage, including both collision and comprehensive coverage, is
required for approximately 132 vehicles.

The deductible amounts requested vary based on the value of the vehicle.

c. Coverage for Inland Marine on Scheduled Items

Inland marine coverage is required for equipment on nine specialty vehicles valued at
$1,513,198.

The Contractor shall provide quotes with a deductible of one thousand dollars ($1,000).
Coinsurance: 90%
Valuation: Actual cash volue
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SPEGIFIGATIONS FOR FLEET CLAIMS ADMINISTRATION. lOSS COIsTTROL AND-INVOtCING

A. CLAIMS ADMINISTRATION

Claims Administration Includes, but is not limited to: claims adjusting services including
compensobility Investigation, reserving practices, claim reviews, litigation management and
ipayment control; .It is.p'errriissjble and expeGted ttiat the-Contractor wilideliver lts-fie^
■!!?^yi9'^.Q^^P-0d/'admiolstrdtipn^^. in Pgrdgrgi3l;i's 8 - l;.l.iln'cghjur)ctio^^ a
flee.t'Jnsuronce bdnier dpprpyed by the State ,arid Governor qnjd 'Exeeuiiye .Ce^^
terms of this Contract.

Specific Claims to be serviced:

The Contractor shall administer all fleet claims beginning on November 1, 2019 for the
proposed contract period up to October 31, 2022 and until the claims are fully resolved. Upon
contract expiration, the State may elect to transfer responsibility for servicing these claims. The
State currently plans for the Contractor awarded this contract to handle claims until the claim
iS;,dlpe,d;butfpserves the right to transfer responsibility for any or all claim files at the time the
contracf expires^'pr terminates. or ony timeSheredfter.

Ttie Contractor shall have a strong dedication to excellent customer service In all aspects of.its
A" personnel shall be responsive, return telephone calls promptly, beprdfessionqlandmaintalnrconfi^ The Cbntfactpr;shdlljassigto

to the/State dcpouritithat haye.;adeqyate training,Te.spyrces.ond'time to=s;efvieetheoccount.
The.Gohtrqetpr-shdli.ytife andrdttpmeysilicehse"^ t^ew
Hampshire. See RSA 402-B (Insurance Claims Adjusters) and RSA 31 i jAttorney and
Counselors).

Claim Administration Services shall include the following:

1. 800# - toll free claim reporting and electronic claim filing
2. File setup
3. Telephonic and face-to-face investigations
4. Location, cause and Injury coding, in an amount and format dictated by the State
5. Central Index Bureau participation
6. Subrogation services
7. Representation by trained personnel at hearings, appeals, arbitration/mediation and all

other related legal proceedings
• 8. Claim reserving and reserve management

9. Data collection and trend reporting

B. PROGRAM IMPLEMENTATION

The Contractor shall submit a fleet insurance implementation plan six months prior to
November 1, 2019. The implementation plan shall detail the distribution of applicable forms
and communication materials to State employees, including auto identification cords and
accident report forms, and training on the computerized claim system.

The Contractor shall conduct two to four on-site implementation meetings for agency
contacts within 30 days of the Initial policy inception date of November 1, 2019. The
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Contractor will provide ore! and written instruction on outo identification cards and accident
report forms, reporting claims, loss prevention services, subrogation and customer service.

Claim forms and accident reporting instructions stiall be distributed to state agencies no later
ttian two weeks prior to policy implementation on November !, 2019.

C. AUTOMOBILE IDENTIFICATION CARDS

The Contractor sfiait issue automobile Identification cards directly to Stale agencies no later
than ten (10) business days prior to the November 1 policy inception and November 1
renewals; i.e. If the policy begins on November 1, 2019, the Auto ID cords shall be received by
State agencies no later than October 18. 2019.

Requests for automobile identification cards for travel to Canado or for newly acquired
vehicles shall be handled within two business days.

D. CERTIFICATES OF INSURANCE

Requests for certificales of insurance shall be handled within two business days.

E. CLAIM RECORDING & ASSIGNMENT

The Contractor shall set up and assign all reported claims within one (1) business day of receipt
and document the assignment date. For purposes of these standards, the day following the
date of receipt, issuance, or other required action is counted as the first day.

Contractor will contact or make "reasonable attempts" to "contact" the following individuals
on all claims per the standards pursuont to Ins 1002.05 of the State of New Hampshire,
Department of Insurance administrative rules;

1. Commence an investigation of any notice of a claim not later than five (5) working days
from receipt of the notice of a claim.

2. Contact with the claimant not later than five (5) working days from receipt of the notice of
a claim, unless the claimant is represented by an attorney.

3. Contact with the employer and employee driver not later than five (5) working days from
receipt of the notice of a claim.

All actual and attempted contacts will be documented in the Contractor's computerized
claims system file.

"Reasonable attempts" is defined as written documentation, posted in the electronic file of
Contractor's attempts to contact the claimant, employee driver, and employer."

The Contractor shall fully document all file activity either by paper or electronically, and shall -
include the source of information and dates of activity and copies of police reports, marriage
and/or birth certificates, etc. when appropriate.

F. PAYMENT CONTROL

All claim payments shall be made by the Contractor in accordance with New Hampshire
statutory provisions and regulations. See Ins 1002 of the State of New Hampshire, Deportment
of Insurance administrative rules. Payment detail shall identify the claim file, employee name.
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claimant name, date of injury, type payment, amount, and state agency name and location
code.

Upon request by the Risk Manager^ the Contractor shall make available within two business
days all source documents related: to any questioned payment.

Jhe GohtraetorshplLob'td^ (tpm the Risk/Manager/Mrdnypro'ii^s^ of
it^PP.ty thousand^dqlla ($20iO^) or.gredterqhdy-.a^^^ the
DepqrtmentofJusjice.bf negojiafed.seftle

G. CLAIM RESERVING

The Contractor shall monitor and confirm the fleet insurance carrier has standards and
place that adequately;fqnd reserves in a manner consistent with established

' industry practice, that-ensures financlal'resources are available tp^WlIy pay for all current and
projected claims. The Contractor shall moke recommendations if standards ore not beina
met. ^

Proper industry standards Include, but are not limited to, establishing initial reserves for fleet
liability claims not later than twenty-one (21) working days from receipt of the notice of a
claim, revising reserve estimates whenever developments occur which change the ultimate
loss exposure, and maintaining documents with worksheets or other appropriate means to
support the basis for reserve changes.

H. HEARINGS AND SEniEMENTS

The Contractor shall ensure that all claims are properly prepared prior to conference, hearing
or tnal, including but not limited to the following:

1. Notify the Risk Manager and the designated agency contact of the scheduled
hearing/appeal date and discuss whether employer representation is appropriate. The Risk
Manager reserves the right to attend any hearing, conference, appeal or trial.

2. Have available all necessary witnesses or their depositions prior to formal hearing or trial.
3. If conference, hearing or trial is to be handled by an attorney, ensure timely delivery of the

file material for preparation. Document attorney's receipt of claim file and opinion about
the merits of the issues to be litigated and the probable success of the litigation. If an
adverse finding is made, the attorney should comment about the costs and the merits of
the appeal, including the potential impact on future claims costs.

4. The Contractor shall notify the agency employer of all hearing and appeal outcomes and
provide an explanation of any fiscal impact which results from such decision.

I. CLAIM REVIEWS

The Contractor shall conduct four claim reviews per year, one each calendar quarter, with the
State s Risk Manager, Loss Control Consultant, state agency fleet representatives (if
warranted), insurance company account manager. Insurance company claims or loss control

or claims ad]uster(s) and insurance agent account manager or deslgnee. At a
mihinium, open claims with reserves ten thousand dollars ($10,000) and over are reviewed as
well as claims in litigation and claims specifically requested by the State.
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The Contractor shall coordinate inviting agency fleet representatives to the claim review and
determine each agency's time slot. Printed reports detailing claim runs, claim trends,
subrogation results and state agency training will be presented and discussed by the
insurance company at each claim review. Claim reports shall be made ovailable to the State
and insurance agency contacts hdloter thdn:ohe. week prior to each claim-review.

J. CONTRACTOR'S PERSONNEL

The Contractor shall provide a single point of contact for the State or its representative. The
State retains the right to require the Contractor to remove and replace any employee from
the State account that is determined by RMU to be unacceptable. The State retains the right
to approve any replacement employee(s).

The Contractor shall assign experienced claims and subrogation personnel to the State
account that have adequate caseloads, resources and time to service the account. Per
Ins 1002.11, the Contractor shall set up a toll free telephone claim reporting line. Reporting on
line and via facsimile Is also acceptable as a backup to the telephone claims reporting. The
claims and subrogation personnel shall have a telephone number, email account and access
to a fax machine to handle claim issues and inquiries from state personnel. Adjusters shall meet
oH claims settlement time limits per Ins 1002.05 of the State of New Hampshire, Department of
Insurance administrative rules.

The performance of the Contractor's obligations under the contract shall be the responsibility
of the Contractor. The Contractor shall at its own expense provide all personnel, materials and
resources necessary to perform the sen/ices under the Contract. The Contractor warrants that
all personnel engaged in the contract services shall be qualified to perform the services and
shall be properly licensed and otherwise authorized to do so under all applicable laws. For
example, insurance agents shall possess active producer licenses from the State and claims
adjusters assigned to the State account shall possess active licenses from the State. See Ins
1002.10 of the State of New Hampshire, Department of Insurance administrative rules and RSA
chapters 402-B and 402-J.

K. SUBROGATION AND CUSTOMER SERVICES

The Contractor shall ensure the fleet Insurance carrier(s) provides all subrogation services
required under Ins 1002 of the State of New Hampshire, Department of Insurance
administrative rules.

Customer Service: The Contractor shall provide-custpmer service to the State and agency
personnel to assist the recovery of physical'damggercaused to state vehicles by responsible
third parties. Agency personnel may request assistance via telephone, fax or email. The State
does not generally purchase physical damage coverage and seeks assistance with the
process of recovering damages from responsible third parties or their insurance carrier. The
Contractor shall acknowledge a request for ossistance within two business days.

L. LOSS CONTROL SERVICES

The Controctor shall provide loss control services that are included in its price. Required loss
control services shall include the following:

!. Training for state employees on fleet topics shall be conducted a minimum of four [4) times
each policy year. Topics must be approved by RMU and may include, but are not limited
to: CDL topics; Commercial Motor Vehicle (CMV) pre-trip inspection and backing; CMV
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safe driving instruction; ciceident investigation for both passenger vehicles and conihiercial
mpto.f vehicles; drug and alcohofawgreness fof G^gL driyers -^driyer safety-ay/areness; newly
enacted federal of state legislation impacting the fleet Insurance, program or GDL
requirements; Manuqi;of Uniform Traffic Controi Devices (MUTCD); NH Rules of the Road;
automobile insurance coverage issues.

2. Attendance at a minimum of four (4) state agency meetings focused on vehicle accident
investigation, fleet safety, or safety.

3. Upon request, provide consultation advice and/or guidelines to state agencies and
®nip|QYees" for fleet loss control topics including accident prevention programs, accident
trends, safety seminars, safety litefatUre. etc.

M. PREMIUM

The liability premium shall include composite rates for the liability coverage applicable to
each vehicle type. The required liability liniits may be delivered through a primary insurance
policy or as o combination of primary and umbrella insurance policies. TheVtotdl arihOdl'
^dt?ili^'prGmiunishoi|'bft;^drppiifed.bvaPd^^^^^
neet^unltS byyohlgle-tvpeTeDerted-^tO>the:;GbhjfraG?qr.d^^^^^^
(Note exception: Premium for'liabllity coverage on leased golf carts shall be charged a pro
rated amount of the applicable composite rate for the lease period. This is because lease
periods generally begin after the Inception of each policy term.)

The premium for physical darriage and inland marine coverage shall be per scheduled fleet
-The premium'for^phvsical dafnGdeVahd'.lhlaha'marihe coVefGQershall-befcharQed as

scheduled thrOudhdutreQch^bOlicv

The fleet Preriilurh chgrQed 'shallbe^vofd^of comrttisslbn. aQencv.fees. or ohline safe dflvlna
PfPflfdm Opsf?, The Producer Service Fee detdiie'd;lh Exhlbit-BRepresents th'^fuH cost' to the
State fpf,all services required.- Any fees for ief^iees beyond the Producer Service Fee will not
be accepted nor pald'bydhe State at any tjrrie..

Pfemium,rates shal'hbe capped ghd:S;ud^^^ the G&C approved fleet contract term.
Gontrdctor certifies that Oil rates^to:be,ctiarged;for the fleet policy will be rotes on file with and
dpproved by theNew Hampshire IhsUrgrice Department.

N. INVOICING PREMIUM

The Gontractor shall prepare separate invoices for each state agency and send invoices
directly to agency contacts via email with a copy to the RMU. Invoices shall include the
following details: policy riumber, policy term, agency, agency location code, breakdown of
the charges., number of units, cost per unit, and total cost.

The state agencies sholl make payment to the Contractor via ACH, Terms are net thirty days
subject to approval of the submitted invoice.

h
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10. SPECIFICATIQNS FQR FiEET COMPUTER CLAIMS SYSTEM

A. OBJECTIVE

The State requires the Contractor to utilize a computerized claims system for the purpose of
capturing claims data and delivering claim reports as described herein. The Contractor's
system should have a high level of data integrity with backup and recovery features.

B. CLAIM INPUT DATA SPECIFICATJONS

Minimum required data for every claim reported to the Contractor

1. Claim number

2. Date claim reported
3. Employee name (driver)
4. Employee's State agency location code

5. Claimant name, address, contact information, age (if possible)
6. Date of accident

7. Accident description and facts
8. Location of accident

I

9. Cause of loss j:
10. Type of loss (liability, physical damage, inland marine) [
11. Investigation results •

12. Injuries - detailed body part injured i-
13. Damages sought i
14. Third parties involved 'i

15. Liability analysis y.
16. Legal status with attorneys' name and contact information j'
17. Plan of action ; !
18. Adjuster name and contact information ^

19. Incurred loss amounts, paid loss amounts and reserve loss amounts
20. Salvage/subrogation deductible reserve !;
21. Claim status identified as open or closed , ;

C. CLAIM REPORT SPECIFICATIONS 1

The Contractor shall produce and distribute claim reports at the request of RMU. The j
Contractor shall produce summary claim reports by state agency on a quarterly basis, and l
cumulative data on an annual basis. State access to claims data and reports via an online '
system is encouraged.

The State requires the following types of claim reports:

1. Claim reports that can be sorted by the following subjects: state agency location, cause of
accident, state employee driver, date of loss, policy year.

2. Loss ratio reports

3. Summary claim reports

4. Trending reports (in chart and/or spreodsheet format) by state agency and statewide
5. Frequency and severity reports
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6. Training synopsis reports
7. Claim detail report
8. Claim adjuster notes
9. Customized reports
10. Subrogation reports
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n. SFECIflCATlONS FOR SAFE DRIVING PROGRAAAS AND ADMINISTRATION

A. OBJECTIVE

Controctor shall provide and administer a safe driving program for up to one thousand eight
hundred end fifty (t,850) state employees each year. The Contractor shall administer the safe
driving program concurrently with the fleet insurance coverage period of November 1, 2019
through October 31, 2022. Executive Order 89-2 requires state employees operating state-
owned vehicles to complete a defensive driver course and toke a refresher course every three
years.

The program stiall be provided primarily through an online safe.driving course focused on
passenger vehicles and light trucks. The Contractor shall also provide on-site classroom based
training on Commercial Motor Vehicles (CMV) to approximately seventy-five (75) state
employees that possess CDL licenses and drive trucks for the State. The Department of
Transportation operates its own CMV training program and does not participate in this
program.

Contractor shall provide a comprehensive and detailed description of any course upon
request. Four months prior to November 1. 2019 Contractor shall provide sample training
materials that will allow the State to ensure requirements are met.

Track^ instruction shall be provided via the Risk Management Center's Training
B. SAFE DRIVING INSTRUCTION FOR PASSENGER VEHICLES AND UGHT TRUCKS

The Contractor shall provide instruction that comprehensively covers defensive driving and
safe driving topics specific to passenger vehicles and/or light trucks and should not be
pnmanly focused on Commercial Motor Vehicles. Material focused on the New Hampshire's
Rules of the Road and specific driving conditions is encouraged.

Examples of relevant topics are follows:

1. Risks and hazards on the roadways.
2. Definition of defensive driving including techniques and behaviors associated with

defensive driving.
3. Challenging environmental conditions such as light, weather, road (ex. work zones) and

traffic (trucks, motorcycles, emergency vehicles, trains, bicycles, pedestrians, animals).
4. Explanations of preventable and non-preventable accidents.
5. Collision prevention, safe and aggressive driving behaviors.
6. Speeding, tailgating, right of way and Intersection driving techniques, crossing the center

line.

7. Stopping distances for cars and trucks.
8. Adverse driving conditions: inclement weather, rain, hail, sleet, snow, night time driving.
9. Distracted drivers due to cell phone usage, grooming, eating, conversations with

passengers, etc.

10. Impaired driving due to alcohol, legal and illegal drugs, sleep deprivation, etc.
11. Challenging physical conditions such as hearing, vision, age, mobility, age, or illness.
12. Occupant restraint systems (seat belts, air bags)
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13. Pre-trip inspection of vehicle with requirements for once o week, once a month and every
six months.

C. ONLINE INSTRUCTION FOR PASSENGER VEHICLES AND LIGHT TRUCKS

The Contractor shall provide online based training meeting required specifications to state
employees with access to the internet and a computer.

Contractor shall provide on-slte or weblnar based training and instructions during the initial
Implementation of the pfogram iqndC^n'g^lhg technical suf)pprt for the product. Additlonol
training on the product-shqll be^cphducted by theCoritroetonupon request;

D. SAFE DRIVING INSTRUCTION FOR COMMERCIAL MOTOR VEHICLE (CMV) DRIVERS

conduct on-slte Commercial Motor Vehicle (CMV) safe
(75) state employees who pperate CMV's

■P.hd;PC-5se.sstCpmrn0fGid^^ (CpL's). The Stole will provide the classroom space,
place in Concord, NH and will''0PPly-'tp^arS5-the:Los requirement located at Paragraph 9, L. The

Contractor shall teach a minimum of one doss per year.

The Contractor shall develop and ImplehJipn^^^^^ In cphjunptlpn with the fleet insurance, carrier, a
CMV course cprficiylurn that Is In addition to;the safb driving'Instruction for pdssehger vehicles

on:rsite.;CN^V traihihg; Hqhds-on training Is needed for required skills such as
dnyjhbfsldlls,, dir brake skills and pre-trip inspection skills.

^  of safe operations regulations, CMVsafety:Con1t6l.'systems,f;dhd'sgfe^ve^ proper hondling of cargo, vehicle inspections,
hazardous material knowledge and air brake knowledge. Addltipna) topics shall Include, but
not be limited to; collision prevention, hazard recognition, the challenges of driving large
vehielesiand winter driving tips; The course.curriculum shall include Federal Motor Carrier
Safety^Adrfilhlstfdtlon requlre.d skills and knowledge specified in 49 CFR 383, 49 CFR!^3'
Subpart G Required Knowledge and Skills - Sample Guidelines. See http://www.frncsa dot gov
and Insurance Rules Safety C 900 and 1800.

E. ADMINISTRATION

The Contractor shallimqlht'dih'db electronic system that includes registration history,-cQPree
cornpletion! dates, rep^ cibility to upload existlngrreglstrdtlon histdiyi-.&illty
to dpvynload registration Inforrnqtibh in the event of a Contractor change./and ability4o'
upload files from classroom based registration forms. The Contractor shall keep track of
program participants and trainers by recording and storing the names of the employees,
agency, employee ID number, and the date trained. If the system is not available to RMU via
online access, registration reports shall be delivered to RMU upon request within five business
days, and separated by agency for distribution.
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12. PERFORMANCE GUABANTF.ES AND PENAITIPS

A. PERFORMANCE GUARANTEES

Performonce Guarantees are criterio used by the Stote to measure the Contractor's
adherence to the performance standards as well as the Contractor's success or failure to
meet the standards.

Performance guarantee metrics may be self-reported, but are subject to Independent audit
by the State. The performance guarantees shall be measured annually to evaluate the prior
year s contract term. The Contractor shall report performance guarantee results to the State
within 45 days after July 1. 2019. July 1, 2020 and July 1, 2021.

Any penalty amount will be paid after the annual audit has been completed. Contractor will
issue payment for any penalty within thirty days of audit completion. Contractor will not be
held to the performance standards identified in this performance guarantee on any case in
which State of New Hampshire has not fulfilled its commitments os outlined in the specific
performance guarantee provisions. The performance guarantee will become invalid if State of
New Hampshire terminates its contract with Contractor.

During the term of this Agreement, the following performance guarantees shall apply;
Producer Services for Property and Casually Insurance

1. Contract Implementation: Successful implementation per the terms of this Contract,
including no interruption of insurance coverage. Penalty for non-conformance is $1 ,CXX).

2. Risk Assessment Meetings/Reports: Timely completion and delivery. Penalty for non-
conformance is $500 per meeting and report.

3. Quotation Analysis Reports: Received noJater' tt^dh 50 dovs prior to expiration of the
applicable policy. Penalty for non-conformance is $ 100 for each day the report is not
delivered timely. Penalty will only apply if State delivers required documents no later than
80 days prior to expiration (e.g., applications, location schedules updated or confirmed,
inventory updated or confirmed).

4. Policy Maintenance: Delivery of each policy, without inaccuracies, within 60 days of
inception. Premium reimbursements delivered within 45 days of the effective date of
change. Penalty for non-conformance is $100 for each untimely delivery.

Fleet Claims Administration, Loss Control and Safe Driving Program
5. Fleet Implementation: Clean implementation per the terms of this Contract. Penalty for

non-conformance is $5,000.

6. Loss Control Services: Complete required number of loss control trainings during each
policy year. Penalty for non-conformance is $1,000 for each training not performed timely.

7. Claims administration - Claims reviews performed timely: Claim reviews shall be performed
per the terms of this Contract. Penalty for non-conformance is $1,000 for each claim review
not performed timely.

8. Safe Driving Program: The online instructions programs shall be available to state
employees by November 1, 2019. Penalty for non-conformance is $5,000.
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EXHIBIT B

PAYMENT TERMS

CONTRAGT PRICE

The Contractor hereby agrees to.provide Pro for Prop,erty-;ond Casualty Insurance,
Fleet Insurance coverage for state>owoed'y,ehiples;and driving^pfpgram administration in
complete compliance with the terms and conditions specified In Extilbit A for an amount not to
exceed the price limitation of $150,000.00.

Tt^ qrir^gl. fixed price of all services including hourly rates, staffing,
:qdmlnistratlon costs'/ffdydl^P applicable,edsH in-performing this contract. The
state wll not pdy;cor^rrilssjpn«to •the;proyuccT, [dr-fseivjces'.re^^ under this contract and any
prcrniym ehargpd:to the Sjdtp,shdil;be'vdid agency fee)Gr eommission.

^pricing; STRUGtijHF-:

j  ANNUAL FIXED SERVICE FEE
Year 1

(7/1/2018-6/30/2019) $ 50,000.00

Year 2 i

(7/1/2019-6/30/2020) $ 50,000.00

Year 3

(7/1/2020 - 6/30/2021) $ 50,000.00

TOTAL FEE
$150,000.00

INVOICING AND PREMIUM

Contractor shall submit quarterly invoices to be paid in equal amounts over the contract term
beginning October 1. 2018.

The mailing address Is:
State of New Hampshire
Department of Administrative Services
Risk Management Unit
25 Capitol Street, Rm 412

Concord, NH 03301
OR via email to Risk Manager: jason.dexfer@nh.gov

Payments shall be made via ACH. Terms are net thirty days subject to approval of the submitted
invoice. Use the following link to enroll with the State Treasury:
https://www.nh.gov/treasury/state-vendors/index.htm
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EXHIBIT C

SPECIAL PROVISIONS

This EXHIBIT C - Special Provisions is mode a port of the Agreement and is made according to the
terms of paragraph 22 of the Form P-37. Words defined in EXHIBIT A shall have the same meaning in
this EXHIBIT C unless expressly defined otherwise herein.

ARTICLE I. INSURANCE

Form P-37, section 14 Insurance, is amended per the attached certificates of insurance from USI
Insurance Services. LLC to include the following coverage enhancements:

1. General Liability coverage with limits of $1,000,000 per occurrence/$2,000,000 in the
aggregate

2. Automobile Insurance coverage with combined single limits of $1,000,000 per accident
3. Excess/umbrella insurance coverage with limits of $25,000,000 per occurrence and in the

aggregate
4. Worlcers compensotion coverage with statutory limits and Employers' Liability with limits of

$) ,000,000 per accident and $ 1,000,000 policy limit
5. Errors and Omissions liability insurance coverage with each loss limit of $10,000,000 per claim

and in the aggregate. •
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Onrdncr, Sccrettiy of Stttc ofUiD State of Now HompiWro, do hereby certify that USI INSURANCE SERVICES
LLC It B Delaware UmUod Liobility Company icgiaicnd lo transact butfnett In Now Harapthire on September 24» 2007.1 fUilhor
certify (hat all (bet and documcnti rwpiirod by (ho Sccrettiy of Stote'i oflico have been received and is in good standing u fbr u
thU oflke ia contented.

Busineu ID: 584972

Ceitincale Number 0004088274

%

do.

a

wo

N

IN TESTIMONY WHEREOF,

I hereto act my band and cause to be afExed

the Seal of the State of Now Hampshire,

this 25(h day of April A.D. 2018.

William M. Qordner

Secretary of Slate



USI INSURANCE SERVICES LLC

(A Delaware Limited Liability Company)

Written Consent of the Manager
Pursuant to the Delaware Limited Liability Company Act

The undersigned, as the sole Manager (the "Manager") of USI Insurance
aepelaw^arc Limited Liability Company (the hereby

thc; fpllpwing resolutions: by 'written^ consent'
^  Uability Company Act, ;ahd hereby w^i^

'^hd; Iwi^y^ agi^ th^ suchvicsdiutions sM have the ?j^e
fprccaM efTccpto if unanimously adopted at a duiy conycni^^

,  hi^.adv in the best intercutsdf the'C^ thai the
foIIpwing:indiyidualS:be appoint as ah authorized signatory empoweiedi and authorized

Hampshire Producer Services Contract on
bchaJLpf the Cpmpany to serve;in such capacity until he or she has been removed or their
ircspccdve succcssor shall Kayc been duly appointed:

Sean Hood - USI Insurance Services - New England Region

;R^GLVE0, that all actibns'previoiisly taken by any officcri cmpioyec or agent
of the'Gopipahy ih cpnn^iion with or ̂ e!aled^lo the matters set forth in or itMpnably
cphternplated or implied by the foregoing: resolutions be, and ei^h of them heitby is,
adopted,,ratified, cpnfirrned and approved: in ajj respects as the acts and deeds Of the
Coinpany,

IN WITN^S WHEREOF, the undersigned Manager has executed this consent
as of the 30^ day Of April, 2018.

•• • ■

Ernest J; Newborn, 11
Manager



ACORD- CERTIFICATE OF LIABILITY INSURANCE
oAie (Mi&comrTi

_ ,1/30/20ie

THIS CERTinCATE BtSSUED AS A MATTER OF WFOnMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTinCATB HOLDfi^^lS
CERTIFICATEDOOMOT AfWRMATWELY OR KEOATtVEtY AMEND. 0CTENO OR ALTER TMEC0VBRAC6 AFFORDEDOY THEPOLiaES
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