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Frank Edelblut Christine M. Brennan
Commissioner Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, NH 03301
TEL. (603) 271-3495

FAX (603) 271-1953

April 22, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to enter into a contract with Maureen K. Gross, Concord, New
Hampshire (vendor code 258342) in an amount not to exceed $40,000.00 to conduct impartial special
education complaint investigations, effective upon G&C approval for the period July 1, 2021 through
June 30, 2023. 100% Federal Funds.

" Funds to support this request are anticipated to be available in the account titled Special Education Ed-
Elm/Sec. for FY’22 and FY’23, upon the availability and continued appropriation of funds in future
operating budget, with the ability to adjust encumbrances between Fiscal Years through the Budget
Office without further Governor and Council approval, if needed and justified.

06-56-56-562010-25040000-102-500731 FY’22 FY’23
Contracts for Program Services $20,000.00 $20,000.00
EXPLANATION

The Department of Education, Bureau of Special Education, is required by RSA 21-N:4 V and U.S. Code
Title 20 U.S.C. 122/e-3 to provide a process to resolve complaints between any local education agency and
individuals or organization who believe federal law(s) or regulation(s) have been violated. Contractors
will provide the investigation reports for the process of complaints received by the Department.

A Request for Proposals (RFP) was advertised in the Manchester Union Leader for the period
November 2™, November 3™ and November 4%, 2020, as well as posted on the Department of Education’s
website. The Department received three (3) proposals from the issuance of the Request for Proposals
“Special Education Complaint Investigators.

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page Two

A review committee consisting of Natasha Lupiani, Education Consultant, Governance Unit, Rebecca
Fredette, Bureau of Student Support and Diana Fenton, Governance Unit reviewed and scored the
proposals. Maureen’s proposal met the criteria of the Request for Proposals (Attachment A).

This contract is one of three (3) to provide services as a Special Education Complaint Investigator who
will be responsible for conducting special education complaint investigations across the State of New
Hampshire; investigating alleged violations of Special Education law, which includes on-site visits and
issuing a written report with recommendations to the Commissioner of Education.

The Department of Education would like to contract with Maureen Gross; Maureen has been serving as
a Special Education Complaint Investigator for the Department of Education, Bureau of Student Support
since July 2017. Maureen has over 20 years’ experience in the oversight and compliance of special
education services, and she has the required extensive knowledge and expertise regarding Special
education Rules and Regulations.

The investigation process is evaluated by the Departmént on an individual complaint case basis.

In the event Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully Submitted,

Xl

Frank Edelblut
Commissioner of Education

FE: BID
Altachments



Attachment A
Special Education Complaint Investigator

Proposal Criteria in the RFP

Significance of Proposal 40 points
Quality of Services to be provided 10 points
Content Knowledge -30 points
Technical Skills 20 points
Possible Points 100 points

Three (3) proposals were received and scored
Brenda G. Monahan

Mary M, Lauzon

Maureen K. Gross

Brenda G. Monahan Mary M. Lauzon Maureen K. Gross
Natasha tupioni 100 100 100
Rebecca Fredette 100 100 100
Diana Fenton 100 100 100
Peer Review 100 100 100

The RFP review committee consisted of the following employees from the Department of
Education:

Natasha Lupioni
Natasha is responsible the NH Special Education Complaint process. ensuring that IDEA as well

as the NH Rules and Regulations are followed accordingly. She oversees the entire process and
the investigators, from the moment the compilaint is received until the Commissioner’s final
decision is sent out. Natasha has over 15 years of experience in special education and holds
multiple certified educator endorsements.

B a Fredette

Rebecca is the Director of Special Education within the Bureau of Student Support for the DOE.
She began her career at the DOE as an education consultant in 2019. Prior to that, Rebecca
had spent the past 26 years in various education roles in both public and private settings. Those
roles included positions as a special education case manager, special education coordinator,
an assistant principal as well as a principal.

Digng fenton
Diana is the Chief of the Governance Unit and legal counsel for the Department of Education.

Diana oversees many facets including. all dispute resolution processes for both special
education and regular education, as well as legistation and educator misconduct. Diana is no
stranger to state service, prior to the beginning of her tenure at the DOE; she was a prosecutor
with the NH Attorney General's Office.
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2. SERVICES TO- BE PERFORMED. The State of New
.Hampshrre, acting:through .the-agency identified. in block 1.1
(“State™), engages contractor identified rin block 1.3
(“Contractor™) to perform, and; the;Contractor shall perform, the
wurk or-sale. of goods, or ‘both, identified and more;particularly
_described in the atiached EXHIBIT B which is incofporated
‘herein. by.reference. (“Services™).

3 EFFECTIVE DATEICOMPLETION OF SERVICES

A Notwithstandmg any provision :of ‘this Agreemcnt to the:

contrery, and ‘subject to the approval of the Governor and
Executive: Counml ‘ofthe State of New: Hmnpsh:re, if applicable,
this Agreement,fand all obligations of the pamashnrcunder shall.

bccome effective _on’ the :date the: Governor 'and 'Executive,

Counml approve. this; Agreemem ‘as indicated, in block 1.17,

amless no such appmval isrequn'ed, in wlnch ‘case thc Agrecmmn-
‘shall become. effective an;the date; the. Agreement is. signed by

‘the State Agency as:shown in- ‘biock:1.13, (“Eﬂ'ccnve Date™)..

‘3.2 If the Conmu:tor commences the: Services prior to the'
‘Efféctive Date; all Semces per{ormcd by the Conuactor prior to*

the Effective ‘Date. shall be pu'fmmed at thie: solc fisk of the.
‘Contractor; anid /the event that this Agreementdocs oot becomc;
effective, the-;Smte shall haveago Liability-to - the Conn'actor,.
mcludmg without lxmmuon, any- obhgancm to . pay ‘the.
‘Contractor. for aiy “costs ‘incufred or Services performed:

Contractor. st complcte all. Scmces by-the-Completion Date-

:spemﬂed ‘in block 17..

4..CONDITIONAL NATURE OoF AGREEMENT
Notwubstandmg ‘any: provision -of this -Agreement' to the
contrary, all .0bligations of the State - hereunder, mcludmg,

without lithitation, the ‘continuance .of payments hereunder, are

contingent upon:the’ avmlabmty ‘and continued: appro;manon of

funds affected by any state: or federal legislative or executive
action’ that rcduccs chmnates or otherwise: ‘modifies the

appropriation or ‘availability of funding for this Agmcmem and

the Scopé for Services pr(mdcd in EXHIBIT B, in whole or in
part. In no event shall the Siate be: liable for any payments
hereunder in.excess of such avmlable appropriated | funds. Inthé
eveiit. of a reduction-or termination of appropristed finds, the
State shall havé the rightto withhold payment until:such. funds§
become available, if ever,. and shiall’ have the right 10 reduce or
terminaté the Services under this Agreemnent immediately upon
giving the Contractor notice;of such reduction or'tcrmination.
The Statcshailnotbereqmredtoh'ansferﬁmds from any other
sccount: of source td.the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5, CONTRACT PRICE/PRICE EIMITATION/
PAYMENT.

5.1 The contract price, metliod of paymerit, and terms of payment
are identified ‘and more pm'ncularly described in EXHIBIT C
‘which is incorporated herein- by refercnce.

5.2 The payment by the State-of the coatract price shall be the
only and the complete’ réiinbursement to the Contractor for all
expenses, of whatever, nature. inicurred by the Contracior in the
performance hereof; and’ shall be: the only and the complete
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compensanon to-the Contractor for the Services. The State shall:
Jhave no: habnlny to the Contracter. other than the contract: pnce

5.3 The State. réserves the: 'right: to oﬁ‘set from any amounts

otherwise payable to the Contractor umder. this: ‘Agreement those.

liquidatéd amounts required or permitted by N:H. RSA '80:7
through RSA 80:7c or. any other. provismn of law.

5.4 Notmthstandmg any ‘provisioni in this' Agreément o the

contrary, and noththstandmg unexpected. cnrcumstanccs, in:no

event shall the total of all payments authorized, or actually made:
hereunder, exceed the Price Lititationsét foith in'block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH. LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY
6:1. In ‘connection with' the performance of. thé Seivices,, the
Contractor shail ‘comply* with ‘ail apphcable ‘statiies, laws,
regulatioiis, and"orders of. federal, “state; coumy & mumclpal
ithorities which,.impose: any obligation or: duty. apon” the
Contractor, ‘including,. birt not.limited to,, civil .nghts and-equal
employment opportunity laws. In. addmon, if.this Agreeineit is
funded in any part by monies of the Unifed States, thie Contractor
shall comply with.all federal cxccutivc on:las, niles, regulations
and statutcs, and with any rules; regtﬂauons and’ guidelmes as'the
State or the United. States issue:to implement these regulations.
‘e Contractor shall also comply- with'all apphcable initellectial
property laws.
6.2 During the term of this' Agreement, the Contractor shallinot
discriminate against- ‘employees.or apphcants for. employment
because of race, color, rchgmn, creed, age, sex; tiandicap, sexual

onemauon, or national’ origin and will take: affirmative:action to

prcvent stich discrimination:

6.3. The Contractor-agrees to, permit the State 'or United States
access 1o any’ of the: Commctor s books, records and-accounts for
the purpose ofascertammg compliance withalt rules, regulations
and crders, and the covénants, terms and ‘conditions of this

Agrecment.

7. PERSONNEL.

7.1 The. Contractor shall at its own expense provide: -all personnel
necessary to-perforin’ the. Services: 'I‘he Contractor warrants: thiat
ali personncl cngaged n the Sa'\nccs shall be. quahﬁcd to
perfccrm the Serviccs, and ‘shall bc pmpcrly “licensed. and
otherwxse awuthorized to do so under a]l spplicable laws.

7.2 Uiiless otheiwise auitiorized in writing, during the term of
thlsAgrement,andforapmodofsm(G)momhsaﬂerthc
Completion'Date in block 1.7; the:Contractor- shall not hire;-and
shall not. permit -any subconuactar or other. person, firm or
corporation with whor it is engaged. in a combined effort to
pétfarn the Services. to hire any person: who is:a State employee
or official, who. is matenally mvolved ;in the .procurement,.
administration or performance of this Agreement.  This
provision shall survive términation of this; Agre¢ment.

7.3 The Contracting Officer spcmﬁcd in block 1.9; or his-or her
succcssor shall'be the: Statc ] rcprescmatwc ‘In thc event-of any

dispute ‘concerning the _interpretation of this Agreemcm, the
Contracting Officer’s decision shall be final'for the State.

Contractor’ Imhal;},// "
Date -L{)7 /£

1




8. EVENT OF DEFAULT/REMEDIES.

8.1. Any one or.more.of the. ‘following acts.or omissions of the
Contractor; shall constinne an ‘evént of default heréunder (“Event:
'of Dcfault")

'8.1.1 failure to. perform, the Services satisfactorily or -on
sc.hcdulc

812 Tathure: ‘to submit any report: reqmred hereunder; and/or
813 filire t0° ‘perfornh any other covenant,’term or. condition.of
this’ Agreemem

'8.2°Upon the occurrétice of any Event of Default, the State- may
take @ any one; or'faore; or:all, of the followmg -actions:

-8.2.1 give'the Conn'actor a written notice specifying thc Event of

Default: and :requiring it to bcruncdxcdmthm, in:the absence of
8 g;rcater or, lesser speciﬁcauon of time,jthmy (30) days.from the
date oft.be nouce, and 1fthe Evenl 'of Default is not tuneiy cured,.
terminate. this’ Agreement, cﬁ‘ecnve twoi(2) days aftergiving the.
-Contractor notice:of terminauon,

822 glve thie: Com:rnctor a wrilte nGtice specifying the Event: of-
Default .and, suspcndmg all paymmls 1o 'be. made ynder- this.

Agrcemcm and ordering that- the poition, of . the :contract price
‘which woild- othuwxsc accrue to'the Contractor” during ithe
period. from the- datc of such notice; unul such: mnc -as-he State
detm‘mmes that the Conn'actor has cured the Event: of Default
‘shall T Dever be paid to the: Contractor

8.2.3pive the Contractor a wﬂtten notice spcmfymg the Event of
Default and’set. off agmnst any other obhganons ithie State- may
owe to the Contractor any. damages the State suffers by reason of
any Event of Default;;and/or

8.2.4.give the Contractor a written'notice specifying the Event of
Default,. tréat. the Agreement as breached, ‘terninate the
Agreement asid pursue any ofits’ remedles at 1aw or in equity; or
both.

8.3: No failure by the:State to enforce any proviSions hereof after.
‘any Evént of. Dcfault shall be deemed a. waiver of its rights with
regard o that Eveiit of . Default, or. any subsequmt Event of
Default. No- express failure to enforce any Evenit of Default shall
be deetmed a waiveriof the ng,ht of the-State to enforce cach.-and:
all of the provisions hereof upon any further or-other Event of
.Default:on the part of the Contractor.

9. TERMINATION;

-9.} Notwithstanding paragraph -8, the Staie:may, at its solé
dlscreuon, terminate:the. Agrccmcnt for. any-reason, in whole or
in part, by. thirty (30) days- written ‘notice to the Contractor. thiat:
'the State is exercising its optmn to terl:mnate the Agreemmt.

9.2 In the event of an ea.rly tcrmmauorn of this. Agreement.for
‘any- 1eason other than- the compienon of the Services, the
Contractor -shall, at the State’s discretion, deliver to the:
Conu'acung Ofﬁcer, not later thait fifteen (15) days:after the date
of termination,, a report (“Termination Report”) describmg in.
detail all Services: :performed,; ‘and- the contract price earned, to-
and including the date of termination. Thec form, subject matter,

‘content, and -nvimber of copies of the’ Termination Report shall

be identical'to those of any. Final Report described in the attached:
EXHIBIT.B.In addmon, at the State’s discretion, | the Contractor
- shall, within 15'days of notice of early. termination,’ develop and.
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submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

‘10, lAsusedmtmsAgreement,thewOrd“data”shallmcanau

infortnation-and thiigs dcvc10ped or.obtained during the-

performance of; or acqmred ar. dcvelopcd by feason of, this

Agiéement, mcludmg. but not limited to, all studies, reports,
filés, forinutse,. sm-veys, aps; chans, sound reoordmgs, video

recofdings, pictorial reproducuons, drawmgs, ana]yses graphic:

representiitions; ;computcr pmgrams computer pnntouts, notes,
lettefs; memoranda, papers, and: documents; all whether
finished or.unfinished.
102Alldamandanypmpenywhjchhasbcenrcccwcd from
the State orpumhasodwithfundspmvidedfonhaxpmposc
underthstgreemcnt. shall be’ thepropcrtyofthe State, and
shall be retured to the’ Statc upon deiizind or-upon termination
of this, .Agreement for iy réason.

10.3 ‘Confidentiality of dita. shallbegovemcdbyNH. RSA
chapter 91-A-orother. existing law. Disclosure'of data requirés
priof written appruval of the’ Stntc

11. CONTRACTOR’S RELATION-TO THE STATE. In’ the
performance of this Agréement the Contractor i$ in all rcspccts
an’ independent. contractdr, and is oeither an agent nor an
employee of the: State.. Neither: the -Coatractor’ nor ‘any of its

-officers, employecs, ageits or. wiembers shall hdve: authonty 63
"bind the State or.receive any: benefits, workers™ compmsauo:: or

other emoluments providéd by the State to’its employees.

12; ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Conu'actor shall:not-assign, or otherwise transfer any

interest in'this Agreement without the priér writien notice, whiich

shall be provided to the State:at least fifteen (15) days prior to
the a551gnment, and a'written consent of the:State: For purposes
of this paragraph, a Change of Control shall constitute:

.assignment. “Change of .Control” means (@) ‘merger,

consohdanon, or a transaction or'series of related transactions'in.
which a third \party, together with ;its afﬁhates, becomes the

direct: ar indirect' owner of ﬁﬁy percent (50%) or mofé of the

voting’ shams or- similar equity “interests,, or ‘combined Yoting
power of. the: Contractm, or (b) the'sale of-all or substantially-all

of the assets.of the Contractor.

122 Nome of the Scwices shall be subcontracted. by the.
Contractor without.prior written notice.and consent of the Stafe:
The State is erititled.to copies ofall subconu-acls and assigiment

agrecrients and’shall not be. bound by-any- provisions. contained

mambconkactoranassngummtagrecmemtowhxchitmnma
party.

13. INDEMNIFICATION. ‘Unless otherwise  exempted by law,
the Contmctor shall indemanify and hold harmless the State, its
officers-and employets, from and agamst -any-and all’ claims,
liabilities and Sosts for any. pctsona] injury or property damages,
patent or copytight mﬁ'mgemcnt, or other clatms assertéd against
the State, its officers or cmployees which arise.out of (or which
may ‘be: claimed to arise out of) the acts.or omission .of the




Contractar, -or subcontractors, -including ‘but -not limited to the
negligence, reckless.or intentional.conduct. The State shall not
-be:liable for any costs incurred by the Contractor arising under.
this paragraph 13. Notwnhstandmg the foregomg, nothing herein
contained shall be deémed to constitute a waiver of the sovereign

.immunity of the: State, which immunity is hm:by reserved-to the

State. This covenant im :paragraph 13 shall survive the
terimination 0f this Agrccment.

‘14 INSURANCE.. :
14,1 The: Commctor shall, at its sole expense, obtain and.

'contmuously maimnin ‘i foree, and shall. -require: ‘any-
subcontractor i ‘assignee. 10. obtain and maintain in force, the.

Afollowing insuranice:
14.1.1 commc:mal gcneral habihty insurance against: all clabms

‘of bodily injury; déath'or propeny damage; in amounts of not:

léss- thain$1,000,000 per: occurfence and.$2,000,000 aggregate
Or excess; and.

14.1.2 spectal cause of loss coverage form .covering all property’

subjéctto mbparagmph 102 hercm, in af ‘amount not less than
80% of the whole- rcplacement value of the propesty.

14.2'The policwsdacribed in mbpmgraph 14.1 herein shall be
‘on policy forms and éndorsements approvcd for use in the. Statc
ofNeanmpshimbythc N.H.. De ofInsuraucc, and
issued by insuters-licensed inthe: State'oF New Hampshire.
143 The Contractor: shall ‘furnish to the-Cohtracting Officer

identified imblock 1.9 or his’or ber succdssor;; -a certificate(s) of -

msurance for all ‘insurince: rcqmrod undet ‘this “Agreemént.
Contractor shall also furnish to:the Conitracting Officer. identified
in block.1.9; or his or. her;successor, céttificate(s) of insurance
for-all renewal(s)-of insurance: reqmred under this Agwnent Do
laterthan" ten (10) .days' prior. | to the expiration date of each
insurance policy. “The certificate(s) of insurance and any
renewals:thereof slmllbe attachied and are incorporated herein by
reference

15 WORKERS’ COI\EPENSATION

15.1 By: signing this agreement, . the. Contfactor: agrees, certifies
and'warrants that the Contractor is in compliarice. with of. exept
from, the: requirements’of N.H. RSA chapter 281-A (“Workeis’

Compensation”).

15.2 Toithe extént the Contrictor is subject.to:the requirements
of N.H. -RSA - ‘chapter'281:A, Coitractor shall’ méintain, -and:
‘Tequire-any subcontractor or-assignee to secure and: mamrqm,
payment of Waorkers' Compensation in. connection with
-activities which the person proposes to undertake pursiant o this
. Agreemcnt. The Conn-actor shall furnish the. C(mtracting Officer.
identified in.block 1.9; or iis of bier successor, proof of Workers’
Compensation in'the mannér described. in. N.H: RSA chapter
'281-A .and ;any.- applicable renewal(s) thercof; which shall ‘be.
anached and are incorporated. herein by reference. The- State
shall' .not be responsible. for payment of any Workers’
‘Compensation premiums or for any. other claim or-bedefit for-
Contractor, ‘or any subcontractor :or employée of Contractor,
shich might: arise under apphcable State. of New Hampshire-
Workers' Compensation laws in. ‘comnection with the

performance of the Services.under this Agreement,

Pa_ge‘d of 4

16. NOTICE.. Aby notice by a _party hereto to the other party

-sha!]bedeemedtohavebemdulydehvemdorgwcumthcnmc

of mailing by certified mail, postage prepaid; in:a Umted States.
PostOfﬁceadMscdtomepmesattheaddmgwenm

‘blocks 1.2 and 1.4, hérgin.
17. AMENDMENT. This Agreement may be amended, waived

ord:schargadonlybyaninsm:mcmmwnnngsignedbythc
parties ‘hereto. -and'only ;dfter. approval of ‘sich -amendient,
waiver or dssch.arge by thie. Governor’ and Execuuve Council of
the, State of New: Hampshn-e unltss no suc.h approval i’ rEqum-.d

18. CHOICE OF LAW-AND. FORUM. This Agréesiient shall
be governed;. intcrpmed and-construed in accordance with the
laws of the State.of New Hampshm, and’is: bmdmg upon. and
inures: to the: beneﬁt of the parties and théir respective successors
andasagns. ThewordmgusedinthlsAgreemcnnsthewordmg
chosmbythepa:ﬂestoexprwsthe:rmumalimam, and no role
of construction shall be: apphed against-or i favor.of any party.
Any actions. afising:out. of this. Agreemenit shall be: brought and,
tnaintained in New Hampshxre Superior. Court-which shall have
e.xcluswc ‘jurisdictionthereof:

19 CONFLICT]NG TERMS In the event of a conﬂmt
between the- terms:of this. P-37-form. (as modified in EXHIBIT

A) and/or attachments and amendment thereof, the terms of the
 P-37 (as modified.in EXHIBIT. A) shall control.

20. THIRD. PARTIES, The parties hereto do not-intend to
bmcﬁtanythxrdpaxtxesandthlsAgreemmtshal]notbc
construed to confer any such benefit..

'21. HEADINGS. The headmgs throughout the Agreement are

for.reference purposes only, and the, words contained. therein:
shall:in' no way ‘beheld to. cxplain, modlfy, ampllfy Or 4id in the
interpretation, construction. or-meaning.of the provisions of this

gAgreemenL

22. SPECIAL. PROVISIONS Additional or modifying
provisions set forth in the attached EXHIBIT A are: ‘incorporated
herein by reference.

23. SEVERABILITY. Iii the ¢vent any of the provisions-of this
Agreement arc held by a. court-of compctcnl Jun.';dquon to'be
contrary to'any state or-federal law, the remaining. provisions.of

this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement; which may be
executed. in 2 numiber. ofcmmte:parts, each of which shall be
deemed an original, comstinites. the entire ~agreement and
undexstandmg Jbetween 'the pamcs, and superscdes alt’ prior
agreements dnd mdustandmgs thhrespcct to the subject matier
hereof.

Contmctor Imtlals W w




Exhibit A
SPECIAL PROVISIONS - p

Exhibits D-G

Authorize the Department of Education to amend Section 14.1.1 general liability insurance to professional
Ilcbll'fy lnsurcnce

1. A cerfificate of Good Standing issued by the Secretary of State is not required for individuals
contracting in their own name {as individuals, not as business organizations).

2. A confractor who is contracting in his or her individual capacity does not need a Certificate
of Vote/Authority, but the contractor must reprasent in tha contract Exhibit A of the Form
P-37, that he or she Is a sole proprietor of the business.

a. |. Maureen K. Gross, am a sole proprietorship. As such, | am not a corporation,
partership or limited liabliity company etc.

3. Maureen K. Gross, presents that she cumently has no employees, and as such, is effectively exempt
from RSA 281-A. If she should hire any employees, however, she would be required to comply with
Paragraph 15 of the P-37.

Federal Cerlification 2 CFR 200.415

Required certifications include: (a) To assure that expenditures are proper and In accordance with
the terms and conditions of the Federal award and approved project budgets, the annual cnd final
fiscal reports or vouchers requesting payment under the cgreemenfs must include a cerhﬁcohon
signed by an official who is authorized to legally bind the non-Federal entity, which reads as follows:

By signing this report, | certify to the best of my knowledge and belief that the report is true,
complete, and accurate. and the expenditures, disburserents and cash receipts are for the
purposes and objectives set forth in the terms and conditions of the Federal award. | am aware that
any false, fictitious, or fraudulent information, or the omission of any mctericxl fact, may subject me
to criminal, civil or administrative penalties for fraud, false statements, false ciaims or otherwise. {U.S.
Code Titie 18, Section 1001 and Title 31, Secfions 3729-3730 and 3801-3812).

Coniroct between Maureen K. Gross and the New Hampshire Department of Education
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Exhibit:B
SCOPE'OF SERVICES

Maureen K, Gross will prov;de the following services to the Néw ‘Hampshire Department of
Education

‘New Hampshire Special Education Complaint Investigator

Responsible for .conducting special educdtfion complaint investigations across the Staté;
investigating. c:lleged violations of special education law; which include on-site. visits .and: issuing
'written reports: with recommendations'to the: Commissioner of Education.

Duties will entail:
> Review of documents pertainingto-a complaint.

» Preparafion; ds:required; such as organizingtinformation, schedullng on-site visits/i ntervnew
with pérents and:school, dlsincts

> ,Eqdr finding and évidence gathering pertaining’to complaint information.and
.allegations.

» Generate wiitten reports that. include: ﬁnd:ngs of fact and recoimmendations based on
the evidence ond facts gofhered as they'relate to'the allegations.in. the compldint.

» Provide the Dispute: Resolution Coordinator of spec:lol education' complaints, reports that
detail the allegations, findings of fact and recommendations to the Commilssioner of
Educdtion,

> Prepare Monthly Reports fo be submitted in conjunction with éach .monthly'invoice. Each
report will itemize the prepardtion, actions, meeting time, fravel time and other activities
relqie_c_! toa co_mplqnnt investigation assigned.

b

Contract between Maureen K. Gross and the New Hampshirg Depariment.of Education:
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-Exhibit C
. Budget
Budget
‘Description - ) ' R
‘Professional Services L ‘ ] I
'$125:00 per-hour, per diem $20.000.00 $20.000.00
rate. to'include travel time

umngilgns_qn_ﬂugﬁ This contract wiltnot exceed $40,000.00

Funhds 10 supporf thls request are cnﬂctpdred 1o be: ovcllc:ble in the account tiled IDEA- Specsal Ed-
Elem/Sec, .for FY'22 and FY’23,:upon the availability and conhnued appropriation offunds:in future:
operating budget, with the cb'h'ry toadjust encumbrances’ behveen Fiscal Years: through the Budget
Office- ‘without. fuﬂher Goverror and Council -approval, if needed cnd jushfied

Account: 04-56-56-562010-25040000-102-500731 273 EY'23
Contracts for Progrom Services $20.000.00. $20.000.00°
Methgd gf Payment:

chymeni will be, madeupon the submitial of on inyoice that is: received. by the 10™of the follcwung
'monih which s suppon‘ed by:a:summary of deli verables thiat have taken pldce.in. accordance with
the terms: -of the confract. Afinal invoice is due within.30 days of the end of this contrad

‘Invoices to be submitted o

Natasha Lupiani, Project Director
NH Department of Education
Govermance Unit-

101 Pleasant Street

Concord, New Hompshire 03301

Conrrgc'f‘beﬁivgén.ma(y. M. Lauzah and the New Hompshire Depariment of Educdtion
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EXHIBIT D
‘Contractor Obligations

Contracts in excess of the simplified acquasihon threshold (currenﬂy set at $250,000). must address
udmlnlslrclﬂve. confractual, or Iegol remedies in Instances where the: controcrors v:olafe or: breach
contract térms, o, provtde for such sanctions:and penalties as cppropnote Reference

12-C.E:R. § 200326 and 2 C.F. R: 200, Appendlx ;. requlred contrcc'r clauses.

‘The contractor-acknowledges: that 31 USiC. Chap. 38 (Administrative Remedies for False: Clalms
:and Sta’fements) opplles to‘the:contracior's actions pertaining to this'contract,

‘The Contractor. -cerifies ang’ cﬂlrms the fruthiulness and accuracy of each stcn‘ement of its:
.certification and disclosure if ariy. In: oddmon the Confractor understands.and agrees’ that the.
.provlsions of 31U S C § 3801 et seq., apply to 1his certification and disclcsure, it cny

' ‘Breoch :
o .A breach of the contrecf clcuses above moy be grounds for Termlncﬂon of 1he confract,.and for

Fraud:and False Statements

The Confracfor understands that. if the. pro]ect ‘which;is the. sub]ect of this:Contract is financed in:
wholé or In parf by federadl funds that i the- unders!gned ‘thie compony that the. Conh'c:ctor
représerits, or .any' employee or aogent thereof. knowlngly makes dny false statement,

irepresentcﬂon teport: or ‘clalmrasto the. charoc'rer quality, quc:nﬂry or cost of mcnerlcl used orto
be used; or:guantity of- quulify work performed or to be performed or:makes any faisasstaternent
or. represen!aﬂon of d.material factin any: stc‘remem‘ cerfificate, or'report, the: Contractor and
any company-that'the Contractor represents may be subject 16 prosecution underthe” provls!on
of Y8'UsSC §IOOI and §1020.

‘Environmental Protection

(This clduse 1 oppliccbie if this Confract exceeds. $150,000. 1t applies to Federal-aid coniracts
only:)

The Contracior Is-required to'comply with.qll opp[icoble standards, orders or. requlremenfs Issued;
underSection 306 of thé -Clean AiffAct (42'U:5.C. 1857 {h}, Section 508 of 1he Cleon Worer Act {33
U.S.C. 1368}, Executive Order. 11738, and: Enviionmental Protection Agericy (EPA) regulcmons (40
CFR. Part 15} ‘which prohibit the use. under non-exempt Federai contracts, grants ‘of loans of
facilties: included on the EPA . List of Volc:ﬂng Facilifies. Violations shal! be reported to'the FHWA
cnd,to the LS. EPA. Assistant Administrator for Enforc¢emerit.

Procurement of Recovered Materidls
In accorddnce with Section 6002 of the Solid Waste Disposal Act {42 US:C. §: :6962), State agencies
and 'agencies of.a political subdivision of o' state that are using: appropnaied Federal funds for

prccurement must procure items designafed in guidelines of the .Environmental Protection
Agency {EPA) at 40 CFR 247 that contain the highest percentage of recovered mdterials
practicable, consistent 'with maintaining a'satisfactory level of competition, where the purchdse
price’of the item exceeds $10,000 or the value of the: quantity acqulred in the preceding fiscal
year exceeded $10.000; must procure solid waste management services: in ‘@ manner that
mcxlmlzes gnergy and resource recovery: and must’ have established an affirnative. procurement
program for procurement of recovered: materidls identified In the EPA. guidelines.

Conl‘racforlrdﬂafs gj ?9




Exhibi E
Federal Debdrment and Suspension

a. By slgnature on this Contract, the Contractor cerfifiesits comphance andthe compliance
oflts’ Sub—Contrqctors present orfuture, by'stating that any person associated therewith in
the: ccpacity of owner, partner, director; officer, principal investor, project director
manager, auditor, or any:position of' authority. invohving' federal funds:

1. Is not curently under suspension, debament, voluntary exclusion, or ‘determination of
Inellglbﬂi’ry by any.Federal Agency,

2 'Does'no'tihm're-d-pro;ﬁose'-d debarment pending;

3. Hcs nol-been suspended; debarred, voluntarily excluded or determined: Inellgible by
any Federol ‘Agency-within, 1he past: three (3} years and

) :'4. :Hc:s not been lndic'red Corivicted;. or- had ‘a‘civit judgment rendered’ agalnst the firm
bya courtof. competent junsdichon in. cny mc:h‘er Involv[ng fraud o official m!sconduct.'
within thie.past three: (3) yedrs.

}

‘b-.' Wherethe Contractor.of.its: Sub-Conh'acior Is.unable to cerify tothe statement in Sectich
Q. l cbove, the. Confrccior orits.Sub-Contraétor-shall be declared ineligivle to enter into
Contract or paricipate.in- the project.

¢. ‘Whére the Contractor or Sub-Contractor is unable to.cerlify.to any of the. s‘la?emenis Qs
listed in Sections a.2., . 3., ora:4;, above, the: Con'rracior or its Sub-Contractor shall submit
a.wiitten: explcncﬂion to.the . DOE. The certification or explanation shall be considered in.
‘connection'with the DOE's determination whether to enter into Contract.

d.- The Confractor shall provide immediate written nofice to the DOE if. at any time;
the Contractor.or [is. Sub—Contrcctor leam that'iis. Debcrment and Suspension
certification'has. become emoneous by reason of changed circumstances..




Exhiblt F

Anti-Lobbying:

TheContractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Govemment wide Guidance for New Restrictions on: Lobbylng. and 31 U.8.C./1352, and further
agrees-to'have the.Coritractor’s. represenlcn‘ive execute the- following: Cerllﬁccthon

The. Contractor cerfifies, by: slgnlng and submlﬂlng this confract, to thie. best of his/her knowledge
and belief;: lhot

No tederal appropriated funds: have been.paid or shall be. pald by ‘or.on behalf of. the’
_underslgned to; any. person for influencing or, oﬂempﬂng ‘to influence: dny ‘officer, or

employee.of’ any State.orfFederal Agency, aMember.of Congress; an officetor employee'
of Congress ;oran’ -employee of o member of Congress.in connechon wllh lhe awardifg.
of.any’ Federal con‘lract the. mcking of cmy federal grent ‘the: moklng of -any: federcl loan,
the- enlering into any. cooperaﬂve agreement cmd the ‘extension. conﬂnuaﬁon renewal
qmendmenl or modlﬁccﬂon of cnm Federal contract. gront loan, oF coopérdtive
cgreemenl

If: any funds: olher fhon federelly appropriated funds have. been pald.or:shall be- paid to;

any person for lnﬂuenclng or ch‘empﬂng to influence: an ofﬁcer or. employee of- cny'

Federal-Agency,.a Member of Congress, and ofﬂcer*or employee of Congress; or an:

employee of'er Member:of Congress in: connection with this’ Federcl contract, gronl lodin;

or cooperaﬁve agreement, the: underslgned shall complete and submit-the “Disclosure- of

Lobbylng Acluviﬂes" form In- accorddnce  ‘with its Instructions
‘ fomb/grants/sfilin.;

.. Thiscertificdtion:s a:material representation of fact upon which refiance was placed when-

this: transocﬂon ‘was made or entered Info. Submission of this-certification is a. prereqmslfe

for maklng ond-entering-into this transaction imposed by Section '1352; Title' 31 and U.S.
Code. Any person.who fails to file lhe requnred ceﬁlﬂcchon shall be- sub]ecl to'a clvil

penalty.ofinot less than $10,000:.and not more- 1hen $lOO 000 for each such failure.

The Conlroclor also ggrees, by sugnlng this contract that it shall require that the language:
of thls cer'rificclton be Included in subcontracts.with al Sub-Conlrcclor(sl and lowertier
Sub-Confractors which exceed- $100;000.and’ that all such Sub-Contractors-and lower-tier

.SuUb-Contractors shall certify and disclose accordingty.

The DOE 'shcll keep the firm's cerification on file as part of Its origindl contract. The
Conh’octor shall keep :ndlvidual cerlifications from all Sub-Contrdctors and lower-tier Sub-
Com‘rclclors onfile. Cerﬁﬁcchon shall be retained for three (3) years following completfion

and.acceptance. of any-givéen project.

Controctor Initials.:

.Date




Exhibit G
Rights to Inventions Made ‘Under a Contract, Copy‘!tlgl_ﬂ;}qnd-'(:onﬁdenﬂamy

Rights to inventions Made Under a:Confract or Agreement

Contracts or. ogreemenis forthe performance of. experimental; developmental. of research work
shall provide forthe rghts. of the Federal Govemment and the'recipient in any fesulting invention:
in accordance with 37°CFR. part 401, “Rights 6 Inventions Mode by Nonproﬁf Orgomzohons and
-Small Business- Frms .Under; Government Grants, Contracts and- Cooperdtive: Agreements,” énd
any tmplemenhng regulo’nons lssued by the DOE

Any discovery or invention that arises dunng thie course of the contract shall be reported o the,
‘DOE. The Contractorisrequired to disclose inventions: promptiy.fo'the. com‘rochng officer {within 2
‘monihs) after.the, inventor discioses-it in writing to conh'octor personnei responsible for. patent
miatters. Theé -awarding agency shall determine how ngh’rs in the invention/di iscovery shall be

allocated: conslsient with "Govemmeni ‘Patent PoFcY and Tifie. 37-CFR. § 401,

Conﬁdenﬂolﬂy

All Written ana. orol Information ‘afid materialé disclosed. or provided by the DOE 'under this
agreement constitutes Confidential Information, regardless of whether such informchon was-
provided beforé orafter the, ‘date on this agreemént orhow'it was. provided.

The Contractor and representatives. thereof. ocknowledge 1hcf By making, use-of, acquiring or
adding’ io.mformcflon about'mattersiand. dataelated to: ‘this agreemenit; ‘which are confidenfial
to-the DOE and its parthers. must rémdin the exclusive property of the DOE.

Confidentia! Information:means all:data ond information reloied to: thé business.and. operchon of
the DOE; mcludmg but-not limited- to. all school and student ddta contained in NH Title: XV,
Education; Chapters-186-200:

Confidential |nformcahon Theludes but is not limited to, studeht and school distict data, revenue
and cost information: the.source code for computer soﬂwore and hardware products-owned in
part orin whole by the DOE: ﬁncncicl mformchon pariner- anfonnohon{mcludmg the.identity. of
DOE portners) Controctor anhd suppher information, (includi ing the- |denhty of DOE Con’rroctors
dnd suppiliers). and.any information: that has been mdrked "confidential” or “proprietary”; of wuth
the like desngncmon Dunng the term of this.contract the Contractor.agrees to abide by such rules
‘as may be adopted from fime to fimé by the DOE to maintain the security of all confi dential
information. The. Confrcctor fuﬁher agrees that it will aways regard and preserve as confi denfial
mformcﬂonldafa received during the:performance of this contract. ‘The Contractor will not use,

copy, make notes; or use. -excerpts of any confidential information, ror willit give; di sclose, provide
access to, or otherwise miake available any confi dentiatinformation to any person not employed
or confracted by the DOE or subcontracted with the: Controc?or

Ownership of: lrﬂellectuul Property-

The DOE shall retain ownership of all source data and other intellectual property of the DOE.
provided to.the Contractor in order to complete the services.of this agreément. As well the DOE
will. retain copynght ownership for any and all mateials, . potenfs and :niellectuci property
produced, including, but not limited to, brochures, resource dil rectories, protocols, gu:dellnes,
posters, orreports:  The Contractor shall not reproduce ony moienals for. purposes otherthan.use

for theterms undér the.contract without prior written approval from the DOE.
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CERTIFICATE OF LIABILITY INSURANCE

DATE MMW/DONYYYY)
040772021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS KO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE' COVERAGE AFFORDED BY THE. POLICIES
BELOW. THIS CERTIFICATE OF INDURANOE DOES NOT GONSTITUTE A GONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

. REPRESENTATIVE OR PRODUCER; AND THE CERTIRCATE HOLDER.

IMPORTANT: If the osrtifiaats hodar s an ADDITIONAL INSURKD, the polioy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION (S, WAIVED, ‘subject to the terms and.conditions of the policy; coitaln. policies may reculre an sndorcement. A ctateimont.on
this certificate doas not confer rights to the soriificate holder. in llou.of such endorsement{s).

Hiscox inc. heo— (888) 202-3007 1
gﬂwﬂmw W,m contactfbhiscox com
New York; NY 10022 | INSURFR(S) AFFORDING COVERAGS _BAK S
. | msyrena:  Hiscox insurance Company inc: 10200
DESURED INSURER B:
Mauroon K_.Gross Iinsureme:
INEURER D ;
i e
_ INSURER £
_COVERAGES. CERTIFICATE NUMBER: ' REVISION NUMBER:

CERTIFICATE MAY.BE ISSUED OR MAY PERTAIN, THE INSURANCE

EXCLUSIONS AND CONDITIONS.OF SUCH

THIS 15 TO CERTIFY THAT THE POLICIES. OF INSURANCE LISTED BELOW HAVE BEEN. ISSUED TO THE' INSURED NAMED ABOVE FOR THE POLICY PERIOD

' TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS .
AFFORDED BY THE POLICIES DESCRIBED .HEREIN:1S. BUBIECT TO ALL THE TERMS, .
POLICIES: LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAINS. , - T
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CANCELLATION

CERTIFICATE HOLDER

‘Simto of Now Hatripshire Deparimont of EQucgtion

101 Plaazant St SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Conoord NH 03301 THE EXPIRATION DATE THEREOF, ‘NOTICE WiLL .BE ‘OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.
. AUTHONRIED REPREICNTATIVE /@%’
© ©1988-2018 ACORD CORPORATION. All rights reserved.
AGCORD 25 (2016/03)

The ACORD nama and logo are registored marks of ACORD,




skiils

Educational Leadership - Professional Developrment Trainer Collaboration/Community Outreadh
Group/Team Fecdilitation Coaching Conflict Resohution
Work History

Contract Service Provider and Consultant in Education and Behavioral Health 7/2014 to present:

Institute on Disabillties/University of New Hampshire-FAST Forwaid Coach 7/2014- present: Responsible for leadership in
coaching, training and consutting for NH's Systern of Care prowiding Wraparound supports for youth and familes. Development of -
Wraparound coaching tools, manual and training materials as part of NH System of Care Implementation Team and es Lead Coach.
mmwmmmmam;mhmmmwmdmmmmm
improve overaf) collaborative practices to improve outcomes for families. :

NN Department of Education Spotial Educstion Compiaint tnvestigator — 7/2017- mwmmam
violations of spectal education taw, which indudes gathering evidence, interviewing, and issuing a written report with
recommendations to the Commissioner.

Parent Information Center- Consultant/Technical Assistant for Preschool RACEZK Project and -

as District Liaison/Leadership Team Facilitator for DOE State Systemic Improvement Plan- 2014- 9/2019: Servedasa
Process Coach with.school district teams with the goal of implementing the Pyramid Model to improve social emotional
outcomes for preschool children Identified to recelve special education sarvices

Merrimack Valley School District- Out of District/Court Lisison- 7/2014- 6/2018: Served as Loca! Education Agency
Representative for students in Out of District Placement ensuring the needs of students are met based on Special
Education Procedural Safeguards

NH Department of Education Professional Development Trainer- 7/2014- 6/2017: Provided Spedial Education
Surrogate and |EP Facilitator Training. Development of training materiais and mnimlum Served as |EP Facilitator as
needed,

Youth Mentza! Heatth First Ald Tralner 1/30/15-present

Special Education Administrator, 07/2004 to 06/2014

Merrimack Valley School District - Penacook, NH

Responsible for district wide oversight of spedial education budget, federsl grants, procedural compliance in the
implementation of special education services as per IDEA

Responsible for special educational programming and staff for middie and high school levels

Supervised Qut of District Placements /Served as Court Llaison for Special Education Students

Responsibie for oversight and compliance of Section S04/ Americans With Disabifities Act

Served as Schoo! District’s Homeless Education Ualson responsible for district compliance with McKinney Vento
Homeless Education Act

Responsible for Professional Development of Middle/High School Special Education Staff

Facilitated development and sustainability of a variety of district inltiatives to support positive student outcomes
including the Merrimack Valley Interagency Team, Parent Resource Group, advanced transition practices, Wrap-Around
Fadlitator Training and positive collaborative relationships with community agendies. Strong focus on programming to
improve social/emotiona) functioning of students in district.



Weilness Center Director, 09/2002 to 06/2004

Meryimack Valley School District - Penacook, NH

Coordinated weliness, preventative health and mental health services through a.school based health center. Served as.
laison with allled health agencies induding local mental health centers, post -secondary training programs for nursing
and dental health, and resident physicians

mmmwmnmmﬁdwwwmmmm

Merrimack Valley School District — Penacook, NH

Provided psychological, counseling, consultative, sdredullng,post secondary planning and case management services
for students with 3 variety of special needs

Providad family counseling and education es need

Completed Psycho - educational assessments

Adjunct Faculty MMWWWIMWM&EMMM&MI hea!th interns.
mdedmlmonwngprmumtommmmﬂ

Family Therap!st, 03_!1991 to sz

The Friends Program — Concord, NH

Provided systems focused Home-based Family Thmpy to court - ordered families with referral ssues of abuse, neglect,
juvenile definquency and CHINS Involvement. Collaborated with community agenclesl Engaged in community advacacy
and networking. Provided parenting education

mmwmmmmosnmtowm
Adoptive Familles For Children — Keene, NH

Social Worker [, 11/1983 to 12/19384 '
NM Departmant of Children, Youth, and Famifies — Keene, NH

Family Therapist, 07/1979 to 10/1983
The New Foundation — Phoenix, A2

Education

Certificate of Advanced Graduate Studles, Educational Leadership 2005
Plymouth State University - Plymouth NH

Master of Arts: Clinical Psychotogy, 1979

Southemn Connecticut Stato University - New Haven, CT

Bachelor of Arts: Psychology, 1975

Providence College - Providence, RI *

Certifications

NH Certified Educator (#39992) in the areas of: Spectal Education Administrator, School Psychologist, Guidance
Counselor

Nationa) Cestified Counsetor (#¥32220)

Board Certified Coach; Center for Education and Credentis!ing (¥2265)

Cartified Youth Mental Health First Ald Tralner

Professional Assodlations and Affillations
NH System of Care Implementation Team : NH Race and Equity Workgroup



