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April 19, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (the "DRA") to exercise a renewal
option and amend the contract with I.C. System, Inc. (Vendor Code Number - 229213) of
444 Highway 96 East, St. Paul, MN 55127 (the "Contractor"), to perform work with the
DRA Division of Collections to collect delinquent debt by amending the completion date
from June 30, 2021 to June 30, 2022 effective upon Governor and Council approval. No
funding is involved. The contract was originally approved by Governor and Council on
June 20, 2018 (item #73), and Amendment #1 was approved on June 24, 2020 (item #84).

EXPLANATION

This request is to continue the relationship with the Contractor due to their successful rate
of collections and exemplary service during the first 3 years of this contract.

In accordance with the terms of the contract, the DRA seeks to continue utilizing the
Contractor, to perform collection, skip tracing, asset location, and related legal services
concerning the collection of any debt as authorized and referred by the DRA. Contractor
will maintain the confidentiality of any debt collection information provided to them by
DRA in the course of their work. The DRA is authorized to enter into such contracts

under RSA 2I-J:3, XXVIl.

Collections activity will encompass all tax types, including but not limited to, Interest and
Dividends Tax, Business Taxes and Meals and Rentals Tax. These debts are for various
tax liabilities, interest, and penalties that are due and owing to the State of New
Hampshire.

In the first instance, the Division of Collections will attempt to collect delinquent
taxpayer accounts. Unresponsive accounts will then be referred to the Contractor for
further collection efforts. Contractor shall maintain records sufficient to track collection

activities on each account.

TOO Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication In programs and services of the

Department of Revenue Administration are invited to make their needs and preferences known to the Department.



The original contract was a two-year contract beginning on June 20, 2018, which had the
option to renew for three additional one-year terms, at the sole option of the State, subject
to the parties' prior written agreement on applicable fees for each extended term, and
subject to the approval of the Governor and Council. On June 24, 2020, Governor and
Council approved a one-year extension of the Contract from July 1, 2020 to June 30,
2021. The DRA is electing to exercise this renewal option for an additional one-year
term, to expire June 30, 2022, with this proposed amendment.

This contract incurs no outlay of State funds because Contractor will be compensated by
retaining a percentage of any recovery of any delinquent debt as follows:

•  Fee Charged - Debt w/Legal Action: 25.00%

•  Fee Charged - Debt w/o Legal Action: 6.95%

Amendment #2 shall modify the Contract's completion date. All other terms of the
Contract as previously amended shall remain the same.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

A{.

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 2 of the Department of Revenue Administration
Contract for Third-party Debt Collection Services, dated June 20, 2018

The New Hampshire Department of Revenue Administration ("DRA") and I.C. System, Inc.,

(the "Contractor") are parties to an agreement for Third-party Debt Collection Services which

was approved by Governor and Council on June 20,2018 (item #73) (as amended, the

"Contract"). The Contract provides for three annual extensions after expiration of the initial

two-year term, subject to Governor and Council approval. Certain amendments were made to the

Contract pursuant to Amendment No. 1, and approved by the Governor and Council on June 24,

2020 (item #84). DRA has further and continuing need of the services provided under the

Contract and the Contractor is willing to continue to provide said services under the same terms

and conditions except as amended hereby. The parties hereby agree to amend the Contract as

follows:

1. Item 1.7 of the Contract is hereby amended such that the completion date is changed
from June 30, 2021 to June 30, 2022

2. Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All other terms
and conditions remain the same.

This Amendment No. 2 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are
hereby reaffirmed and remain in effect and unmodified.

s

The parties hereto have set their hands on the April, 2021

Department of Revenue Administration

By: Jit.
Lifidsev M. SteoD,Idsey M. Stepp,
Commissioner

I.C. Syste nc

By:
John Erickson,

President and CEO

AIM 'fk GlM^rvj



Acknowledgement:

Approved by the Attorney General (Form, Substance and Execution)

By: On:

Approved by the New Hampshire Governor and Executive Council

By: On:



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the Slate ofNew Hampshire, do hereby certify that I. C. SYSTEM. INC. is

a Minnesota Profit Corporation registered to transact business in New Hampshire on November 03, 1975. 1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 1886

Certificate Number: 0005340004

O
<5^

A

IN TESTIMONY WHEREOF

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5ih day of April A.D. 2021.

William M. Gardner

Secretary of State



Certificate of Authority # 1 (Corporation. Non-Profit Corporation)

Corporate Resolution

Michelle K. Dove ^ hereby certify that I am duly elected Clerk/Secretary/Officer of
(Name)

I.e. System, Inc. . I hereby certify the following is a true copy of a vote taken at

(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on March I 2021,

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That John A. Erickson, Jr. (may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

I.e. System, Inc. with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

1 hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: March 24, 2021 ATTEST: CCO/Secretary
(Name & Title)



ACt^D* CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)
03/17/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(8).

PRODUCER 1-612-333-3323 •

Baya Companiea

80 South 8Ch Street

Suite 700

Minneapolis, MN 55402

NAMF*^^ Emily Oilman or Kathy Beatty
Fv«. (612) 333-3323 'ajc. n«I; (612) 373-7270

AnnRF.<Lq- kbeattyffbayscompanies. com

INSURER(S) AFFORDING COVERAGE NAICS

INSURER A ZURICB AMER IMS CO OP XL 27855

INSURED

I.e. System, Inc.

444 Bighway 96 Cast

St. Paul, MM SS127-2557

INSURER B FIREMANS FtmD IMS CO 21873

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 61653213 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OP INSURANCE

JBBC
INSD

7D5R1
POUCYNUMBER

POUCY EPF
IMM/DD/YVYYl

POUCY EXP
iMM/DpmnrYi

COMMERCIAL GENERAL LlABrLrTY

CLAIMSAIAOE OCCUR

CPO-4887691-11 03/01/21 03/01/22 EACH OCCURRENCE

DAMAGE TffREFTTEC
PREMISES (Ea occoftenco)

MEO EXP (Any one parson)

PERSONAL & ADV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER;

POLICY n [3 LOC
OTHER:

GENERALAGGREGATE

PRODUCTS - COMP/OP A6G

COMBINED SINGLE LIMIT
t£« acddenll

S 1,000,000

S 1,000,000

S 10,000

s 1,000,000

i 2,000,000

i 2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

CPO-4887891-11 03/01/21 03/01/22 t 1,000,000

BODILY INJURY (Per pef«on)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Persccideni]

PROPERTY DAMAGE
IPer acddcnt)

UMBRELLA LiAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

AOC-2510948-00 03/01/21 03/01/22 EACH OCCURRENCE ( 10,000,000

AGGREGATE
, 10,000,000

RETENTIONS

oth
er

WORKERS COMPENSATION

AND EMPLOYERS' UABILITY

ANVPROPRIETOR/PARTNER/EXECUTTVE
OFFICERAIEMBER EXCLUDED?

(Mandatofy In NH]
K y«s. under
DESCRIPTION OF OPERATIONS below

WC-4887893-15 03/01/21 03/01/22
Y PER

STATUTE
I I

H
E.L. EACH ACCIDENT s 1,000,000

E.L. DISEASE • EA EMPLOYEE S 1,000,000

E.L. DISEASE • POLICY LIMIT i 1,000,000

Excecs D&brella Liullity DSL014044212 03/01/21 03/01/22 OCC/AGO Limit SMxlOK

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. Additional RemarV* Schedule, may be atuched if more apace la required)

Certificate Bolder is additional insured as respects general liability policy where required by written contract

subject to the policy terms and conditions.

CERTIFICATE HOLDER CANCELLATION

NH Department of Revenue Administration

109 Pleasant Straat, P.O. Box 457

Concord, KB 03302-0457

1  USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
KBeatty

61853213

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



LindMy M. Slepp
Commi&sJonor

State pf New Hampshire
Department of Revenue Administration

109 Pleasant Street

PO Box 457. Concord. NH 03302-0457
Telephone 603-230-5005
www.rev6nue.nh.gov

Couli'f

CaroDynn J. Lear
Assistant Commissioner

June 4, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to exercise a renewal option
and amend the agreement with I.C. System, Inc. (Vendor Code Number - 229213) of
444 Highway 96 East, St. Paul, MN 55127, to perform work with the DRA Division of
Collections to collect delinquent debt by amending the fee schedule and extending the
completion date from June 20, 2020 to June 30, 2021 effective upon Governor and
Council approval. No funding is involved. The contract was originally approved by
Governor and Council on June 20. 2018 (item #73).

EXPLANATION

This request is to continue the relationship with I.C. System. Inc. due to their successful
rate of collections and exemplary service during the first 2 years of this contract.

In accordance with the terms of the contract, the DRA seeks to continue utitizirig I.C.
System, Inc., to perform collection, skip tracing, asset location, and related legal services
concerning the collection of any debt as authorized and referred by the DRA. Contractor
will maintain the confidentiality of any debt collection information provided to them by
DRA in the course of their work. The DRA Is authorized to enter into such contracts

under RSA21-J;3, XXVII.

Collections activity will encompass all tax types, including but not limited to. Interest and
Dividends Tax, Business Taxes and Meals and Rentals Tax. These debts are for various
tax liabilities, interest, and penalties that are due and owing to the State of New
Hampshire.

In the first instance, the Division of Collections will attempt to collect delinquent taxpayer
accounts. Unresponsive accounts will then be referred to the Contractor for further
collection efforts. Contractor shall maintain records sufficient to track collection activities

on each account.

The original contract was a two year contract beginning on June 20, 2018 which had the
option to renew for three additional one-year terms. at the sole option of the State,
subject to the parties' prior written agreement on applicable fees for each extended term.

TOO Access: Relay NH 1-600-735-2964
Individuals who need auxiliary aids for affective communication in programs and services of the

Deparimeni of Revenue Administration are invited to make their needs and preferences known to dte Department.



and subject to the approval of the Governor and Council. The Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30. 2021.
with this proposed amendment.

This contract incurs no outlay of State funds because Contractor will be compensated by
retaining a percentage of any recovery of any delinquent debt as follows:

•  Fee Charged - Debt w/ Legal Action: 25.00%
•  Fee Charged - Debt w/o Legal Action: 6.95%

Amendment #1 shall modify the agreement's completion date and fees charged for
collections, increase the timeframe the Contractor may retain issued collection inventory,
and include Exhibit 7a from IRS Publication 1075.

We respectfully request your consideration regarding this matter.

Respectfully Submitted.

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. I of the Department of Revenue Administration Contract for Third-party Debt
Collection Services, Dated June 20, 2018

The New Hampshire Department of Revenue Administration (DRA) and I.C. System,
Inc., (-Contractor) entered into an agreement for Third-party Debt Collection Services to
perform work on behalf of the DRA Collection Division to collect delinquent debt, which
was originally approved by Governor and Council on June 20, 2018 (item #73). The
Contract provides for three annual extensions after expiration of the initial two year term,
subject to Governor and Council approval. The parties hereby agree to amend the
Contract as follows:

1. Amendment and Modification of P37 Contract Completion Date

Amend Item 1.7 such that the completion date is changed from June 20, 2020 to June
30,2021

2. Amendment and Modification of Contract Exhibit B Section 1 Fee Schedule

Amend Section 1 Exhibit B to simplify all fees charged on referred debts.
•  Fee Charged - Debt w/ Legal Action: 25.00%

•  Fee Charged - Debt w/o Legal Action: 6.95%

3. Amendment and Modification of Contract Exhibit B Section 3 Reporting

Reouirement

Amend Section 3 Exhibit B to increase the timeffame Contractor may retain
inventory to a minimum of 6 months (180 days) to effectively recover referred debts.

4. Amendment to Add a requirement to Exhibit C - St>ecial Provisions contained in the

IRS PUB 1075

This will add Section 3 Exhibit C - Special Provisions to add a requirement for the
contractor to comply with IRS guidelines to process FTl data if present. Exhibit 7a of
Publication 1075, Safeguarding Contract Language for General Service is attached
for reference.

5. Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All other terms
and conditions remain the sarne.

This Amendment No. 1 of the Contract is hereby incorporated by reference into the
Contract and expressly made a part thereof, by the parties. All other terms of the
Contract are hereby reaffirmed and in effect and unmodified.



I  . •<

•tA.

The parties hereto have set their hands on the 13*^ day of May, 2020

Department of Revenue Administration

Lincfscy M. Stepp, Commissioner

I.e. System, Inc.

By: . .

Michelle K. Dove, General Counsel and CCD

Approved by^th^Alttofney General (Form, Substance and Ex^cution^

\[L . On:
Approyed^ the Now Hampshire Governor and Executive Council

By: On:



Exhibit 7a Safeguarding Contract Language for General Services

1: PERFORMANCE

In performance of this contract, the Contractor agrees to comply with and assume responsibility '
for compliance by his or her employees with the following requirements;

(1) All work will be performed under the supervision of the contractor or the contractor's
responsible employees.

(2) The contractor and the contractor's employees with access to or who use FTI must meet
the background check requirements defined in IRS Publication 1075.

(3) Any Federal tax returns or retum.information (hereafter referred to as returns or return

information) made available shall be used only for the purpose of carrying out the
provisions of this contract. Information contained in such material shall be treated as
confidential and shall not be divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. Inspection by or
disclosure to anyone other than an officer or employee of thecontractor is prohibited.

(4) All returns and return information will be accounted for upon receipt and properly stored
before, during and after processing. In addition, all related output and products will be
given the same level of protection as required for the source material.

(5) No work involving returns and return information furnished under this contract will be
subcontracted without prior written approval of the IRS.

(6) The contractor will maintain a list of employees authorized access. Such list will be
provided to the agency and, upon request, to the IRS reviewing office.

(7) The agency will have the right to void the contract if the contractor fails to provide the
safeguards described above.

II. CRIMINAL/CIVIL SANCTIONS

Each officer or employee of any person to whom returns or return information is or may be
disclosed shall be notified in writing by such person that returns or return information disclosed
to such officer or employee can be used only for a purpose and to the extent authorized herein,
and that further disclosure of any such returns or return information for a purpose or to an extent
unauthorized herein constitutes a felony punishable upon conviction by a fine of as much as
S5,000 or imprisonment for as long as five years, or both, together with the costs of prosecution.
Such person shall also notify each such officer and employee that any such unauthorized future
disclosure of returns or return information may also result in an award of civil damages against .
the officer or employee in an amount not less than $1,000 with respect to each instance of
unauthorized disclosure. These penalties are prescribed by IRCs 7213 and 7431 and set forth at
26 CFR 301.6103(n)-I.

(1) Each officer or employee of any person to whom returns or return information is or may
be disclosed shall be notified in writing by such person that any return or return



information made available in any format shall be used only for the purpose of carrying
out the provisions of this contract. Information contained in such material shall be treated
as confidential and shall not be divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. Inspection by or
disclosure to anyone without an official need-to-know constitutes a criminal
misdemeanor punishable upon conviction by a fine of as much as $ 1,000.00 or
imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such
person shall also notify each such officer and employee that any such unauthorized
inspection or disclosure of returns or return information may also r«ult in an award of
civil damages against the officer or employee [United States for Federal employees] in an
amount equal to the sum of the greater of $ 1,000.00 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the sum
of the actual damages sustained by the plaintiff as a result of such unauthorized
inspection or disclosure plus in the case of a willful inspection or disclosure which is the
result of gross negligence, punitive damages, plus the costs of the action. The penalties
are prescribed by IRCs 7213A and 7431 and set forth at 26 CFR 301.6l03(n)-l.

(2) Additionally, it is incumbent upon the contractor.to inform its officers and employees of
the penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.
Specifically, 5 U.S.C. 552a(i)(l), which is made applicable to contractors by 5 U.S.C.
552a(m)(l), provides that any officer or employee of a contractor, who by virtue of
his/her employment or official position, has possession of or access to agency records
which contain individually identifiable information, the disclosure of which is prohibited
by the Privacy Act or regulations established thereunder, and who knowing that
disclosure of the specific material is so prohibited, willfully discloses the material in any
manner to any person or agency not entitled to receive it, shall be guilty of a
misdemeanor and fined not more than $5,000.

(3) Granting a contractor access to FTI must be preceded by certifying that each individual
understands the agency's security policy and procedures for safeguarding IRS
information. Contractors must maintain their authorization to access FTI through annual
recertification. The initial certification and recertification must be documented and placed
in the agency's files for review. As part of the certification and at least annually
afterwards, contractors must be advised of the provisions of IRCs 7431, 7213 and 7213 A
(see Exhibit 4. Sanctions for Unauthorized Disclosure and Exhibit 5. Civil Damages for
Unauthorized Disclosure). The training provided before the initial certification and
annually thereafter must also cover the incident response policy and procedure for
reporting unauthorized disclosures and data breaches. (See Section 1 !8. Reporting
Improper Inspections or Disclosures! For both the initial certification and the annual
certification, the contractor must sign, either with ink or electronic signature, a
confidentiality statement certifying their understanding of the security requirements.

III. DATA INCIDENT RESPONSE

The contractor will:

(I) Cooperate with and exchange information with agency officials, as determined necessary
by the agency, in order to effectively report and manage a suspected or confirmed breach.



(2) Properly encrypt FTI in accordance with Publication 1075 and other applicable policies
and to comply with any agency-specific policies for protecting FTI.

(3) Complete regular training on how to identify and report a breach;

(4) Report a suspected or confirmed breach in any medium or form, including paper, oral and
electronic, as soon as possible and without unreasonable delay, consistent with the
agency's incident management policy;

(5) Maintain capabilities to determine what FTI was or could have been accessed and by
whom, construct a timeline of user activity, determine methods and techniques used to
access FTI and identify the initial attack vector; Allow for an inspection, investigation,
forensic analysis and any other action necessary to ensure compliance with Publication
1075, the agency's breach response plan and lo assist with responding to a breach;
Identify roles and responsibilities, in accordance with Publication 1075 and the agency's
breach response plan; and, explain that a report of a breach shall not, by itself, be
interpreted as evidence that the contractor or its subcontractor failed to provide adequate
safeguards for FTI.

IV. INSPECTION

The IRS and the Agency, with 24 hour notice, shall have the right to send its inspectors into the
offices and plants of the contractor to inspect facilities and operations performing any work with
FTI under this contract for compliance with requirements defined in IRS Publication 1075. The
IRS' right of inspection shall include the use of manual and/or automated scanning tools to
perform compliance and vulnerability assessments of information technology (IT) assets that
access, store, process or transmit FTI. On the basis of such inspection, corrective actions may be
required in cases where the contractor is found to be noncompliant with contract safeguards.



State of New Hampshire
Department of Revenue Administration

Undsey M. Stopp

>  109 Pleasant Street

PO Box 457. Concord. NH 03302'04S7
Telephone 603-230-5005
www.rBvenue.nh.gov CaroDynn J. Uar

Convnisstoner Commls^oner

May 30, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTON

Authorize the Department of Revenue Administration (DRA) to enter Into a contract with I.C.
System, Inc.. (Vendor # 229213), a Mlrvtesota company with a business address of 444 Highway
98 East, St. Paul, MN 5512^, to perform work with the ORA Collections Division to coll^
delinquent debt, with the option to rer>ew for additional one year periods not to exceed a period of
five (5) years, effective upon Govemor and Council approval ttvough 6/30/2020. This contract
Incurs no outlay of State funds as I.C. Systerh, inc., will be compensated by retaining a
percentage of any.recovery of any delinquent debt. As payment for services, I.C. System. Inc.,
the Vendor, as a first placement debt collector in the debt collection process. wiD retain the
following Fee Structure:

•  Fee Charged - Debt Aged Over 7 Years w/Lega! Action: 25.00%

•  Fee Charged - Debt Aged Over 7 Years w/o Legal Action: 6.95%

•  Fee Charged - Debt Aged Between 3 and 7 Years w/Legat Action: 25.00%

•  Fee Charged - Debt Aged Between 3 and 7 Years w/o Legal Action: 6.95%

EXPLANATION

The Department of Revenue Administration seeks the assistance of l.C. System, Inc.. to perform
cpliection, skip (racing, asset location, and where necessary, related legal services concerning
the collection of any debt as authorized and referred by the DRA. Vendor will maintain the

' confidentiality of any debt collection informatioh provided to them by DRA in the course of their
work. These activities shall be governed by RSA 21.*J:14. The Department Is authorized to enter
Into such contracts under RSA 21-J:3, XXVII

Collections activity will encompass at) tax types, such as but not limited to, Interest and Dividends
Tax. Business Taxes and Meals and Rentals Tax. Currently, the DRA has over $4,169,668.52 In

. outstanding debt aged over 7 years and $6,366,254.13 in outstanding debt aged between 3 and
7 years. These debts are for various tax liabilities. Interest, and penalties that are owed to the
State of New Hampshire.

The DRA Cotlectloos Division's protocol will be utilized In order to effectively collect on taxpayer
accounts. Unres^hsive accounts will then be turned over to the {Department's third party debt

TOD Access; Relay NH 1-600-735-2964
IndMduets who nood euxlUary olds tor o/Tectfvs communlcallon In programs and servioos ot the

Oopadmen! of Ravenuo Admlnlslrelkx) era Invited lo make lhair f)oods end pralonmces knovm lo the Oepadmanl.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

collection vendor. I.C. System, Inc. for debt collection of aged accounts for further collectlon
efforts. I.C. System, Inc. shall maintain records sufficient to track collection activities on each
account.

The DRA shall have the right to terminate the contract at any time by giving the Vendor a thirty
(30) day written notice. The contract may be extended for subsequent one-year periods under the
same or newly negotiated terms, conditions, and pricing structure upon the mutual agreement
betv^en the Vendor and the Commissioner of the Department of Revenue Administration with
the approval of Governor and Executive Council, not to exceed a total of five (5) years.

An RFB was posted on the State of New Hampshire Administrative Services' Purchase and
Property website to solicit bids for this service. The posting was, open for twenty-eight (28) days.
As questions from applicants were received. t)oth the questions arxf the answers were posted
immckfiately for public access viewing. Three (3) bidders provided a bid proFWsal. Attached hereto
as Schedule A Is the list of all bidders. T|)e bid evaluation team induded: Ora LeMere, Director of
Collections and Roger Marchand, Project Manager. This team was assembled based upon each
having expertise In collections, collections law within New Hampshire, and/or
management/administrative expertise In managing a third party collection agency.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

LL.

Undsey M. Stepp
Commissioner of Revenue Administration



His Excellency. Governor Christopher T. Sununu
and the. Honorable Council

Schedule A: RFB: 2018-01 third Party Debt Collections list of Bidders

Respondent Ust for RFB 2018-01 Respondent List for Third Party Debt Collection Service
Proposal Opening Date and Time Wednesday, April 04, 2016 @10:00AM

I.C System,-Inc St. Paul, Minnesota 55127

MSB Government Services Austin, Texas 78754

TSI Fort Washington, Pennsytvania 19034
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GENERAL PROVISIONS

J. IDENT1FK3Vtt6N; .
ij1.1 Sttoe Ageoey Kane

DcptrtaKOt of Revcsse Adnlaietrctloa
Stats Ageacy Addrcu

109 Pleacast Sheet PC Box 457, C9ae«td,NH 03302

IJ CoatnctdrNtme

1.C Syftqn, loc.
i.4 CoatiKtor Addresi
444 Hwy 96 B. Sdol Pui. MN

1.3 CoatnetorPboRfi'

Nnabcr

(651)-270>I393

T8~A<i5mFH5bS"

TBD

1.7'CosBpletioa Date

6 30 aoifr
<^'10-1010

1 a

NoCost

'1.10 StotoAgMcyTelqtb^Ml^'Bnib^
(60)230-3006

1.9 Oootrac^ 6l^oee &r Ageri^
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By:

at of Admit'iistrgtioh. D1v(cion of Perioanel ((fiipftthaNifJ

DueetDr, On:
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By:
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FORM NUMBER P-37 (versioo S/S/IS)

Notice: This agreement and all of its attachments shall become public upon submission to Govcnwr and
^cecutive Council for'approval. Any information that is private, confidential or proprietary must
be clearly identifted to the agency ai^ agreed to in %miing prior to signing the coniracL

AGR££M£NT

The State of New Hampshire and the Contractor hereby muttially agree as follows:

GENERAL PROVISIONS

l.I State Agency Name
Oqrartmcnt ofRevesue Administration

1.2 Slate Agency Address
109 Pleasant Street POBox457, Concord, NH 03302

]J Contractor Name

LC. System, Inc.
1.4 Coatractor Address

444 Hwy 96 £, Saint Paul. MN >

1.5 Contractor Phone

Number

(65l)-270-«393

1.6 Account Number

TBD

1.7 Completion Date

6-20-2018

1.8 Price Limitation

NoCost

1.9 Contracting OfBcer for State Agency
Lirtdsey Stepp, Commissioner

1.10 State Agency Telepbooe Number
(603)230-5006

1.11 Contrapty Signaturo

——

1.12 Name and Title of Cootractor Signatory
John EricksoD. President and CEO

1.13 AcJtnowlcdgcmeni: Stateof

On , before the undersigned ofiTicer, personally appeared
proven to be the person st^tose name i|p!H|^|^BIMIl 1.11,
indicated in block 1.12. CsrolAnnlaiM

the person identified in block 1.12, or satisfactorily
that s/he executed this document in the capaci^

].)3.] ̂ igoatureofNotyy Public orlfegHiM; PcaiotaryMllc-Uinnesoe

rSeall

•

1.132 Name aod Title of Notary of Justice of the Peace

1.14 State Agcocy Signature

M  Date: S'l2>lt% .

1.15 Name and Title of Stale Agency Signatory

UndSt*^
lTl6 'Approval by the NJi. Deparfineot of Adrainistrkido, Division ofPersoonel Of appHcable)

By: Director, On:

1.17 Approval by the Attorney Oeoeral (Formi Substaircc and Exectition) /^Of^fieable)

1.18 Approval by the Governor attd Executive Council

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. TheSuteofNewHaiiipshire,ficung
through the agency identi6ed ia block l.l ("State"), engages
contractor identified In block 1.3 ("Contractor").^ perfonn,-
and the Contractor shall perform, the work or sale of goods, or
both, ideoiified and more particularly described in the attached
EXHDBJT A \»4iich is bcorptvated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Not^thstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive CourKil of the State of New Hampshire, if
applicable, this Agreement, and all obUgations-of the parties
hereundcr, shall become effective on the date the Governor ■

and Executive Council approve this Agreement as indicated in
block 1.1S, unless no such approval is required, in which case
the Agreement shall become efifective on tbe date the
Agreement is signed by the Slate Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to tbe Effective Date shall be performed at the sole risk of the
Contractor, and in tbe event tlUt this Agreement does not
become effective, (he State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor roust complete all Services by the Conviction Date
speciSed in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereundcr, including,
without limitationi, the continuance of payments hereuitder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event ofa reduction ortermination of

appropriated funds, the State shall have the right to withhold.
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
givbg the Contractor notice of such termination. Tbe State
shall not be required to transfer funds from any other account
to tbe Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

S! CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBrr B w^ich is iocorporated herein by reference.
3.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfr>rmance hereof, and shaJI be tbe only and the complete
compensation to the Contractor for tbe Services. The Slate
shall have no liability to the Contractor other than tbe contract
price.

Page

3.3 The State reserves the right to oCfret from any amounts .
otherwise payable to the Contractor under this Agreement
(hose liquidated amounts required or permitted by NJL RSA
80:7 through RSA 80:7< or any other provision of law.
3.4'Notwi(hstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
DO event shall the total of all payments authorized, or actually

. made hereunder, exceed (be ̂ ce Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUhOTY.

6.1 In connection with the performance of the Services, the
' Contractor shall comply with all statutes, laws, regulations,
and orderapf federal, state, county or municipal authoriliea
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communicaiion
disabilities, includiog vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees Or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or natiottal origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any pan by monies of the
United Stales, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by .the
regulations of the United States Department of Labor (41
C.F.R Part 60), ar)d with any rules, regulations and guidelines
as tbe State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and sccounis for the purpose of
ascertainiog compliance with all ruies, regulations and orders,
and the covenants, terms and conditions of this Agreement

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perfom the Services. The Contractor
warrants that all person/Ml engaged in tbe Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws^

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
CompletioD Date in block 1.7, the' Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporalioo with whom it is engaged in a combined effort to-
perform the Services to hire, aoy person who is a State
employee or official, who is materially involved in tbe
procurement, administration or pcrfonnaoce of this

2 of 4
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Agreement This provision shall survive termination of this
Agreement
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
(he Contracting Officer's decision shall be final for tiK Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall coostmttc an event of default bereuoder
("Event ofDefauh");
8.1.1 failure to perform (he Services satisfactorily or on
schedule;
8.U failure to submit any report required hereunder; and/or
8.1J fiulure to perform any other covenant, term'or condition
of tltis Agreemeat <
8.2 Upon (he occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions;
8.2.1 give (Ik Contractor a written notice specifying the Event
of Default and rtquiriDg it to be remedied within, in the
absence of a greater or lesser spedfication of time, thirty (30)
days from the date of the notice; aitd if the Event of Default is
not timely remedied, terminate this Agreement, cCTective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made urrder this
Agreement and ordering that the portion of the contract price
which uould otherwise accrue to the Contractor during the
period from the datfc of such notice until sucfa time as the State
determines thai the Contractor bas cured the Event ofDefauh
shall never be paid to the Contractor;
8.23 set off against any other obligations the State may owe to
the Ck)otiactor any damages the State suffers by reason of any
Event of Default; aod/or
83.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFlDENTULrTY/

PRESERVATION.

9.1 As uscd-in this Agreement, the word "data" shall mean all
informalioo and things developed or obtaiocd during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all %^ther finished or unfinished.

93 All data and any properly which has been received from
the Stale or purchased with funds provided for that purpose
urulcr this Agreement, shall be the property of the State, and
shall be returned to (be State upon demand or upon
termioatioo of this Agreement for any reason.
93 Confidentiality of data shall be governed by NJi. RSA
chapter 91'A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after the date of
tenninaiion, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the ̂ te of termination. The form, subject
matter, content, and cumber of copies of the Termination
Report shall be identical to those of any Final Report
' described b the attached £)QiTBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement (he Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of (be State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive' any benefits, workcn' compensation
or other emolmnents provided by the State to its employees.

12. assignment/delegation/subcontracts.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
bdemnify and hold hahnless the State, its officers and
employees, from and against any and all losses suffered by the
Stale, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalfof any person, on account of,
based or resultbg from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notvnthstajodiag the foregoing, nothing herein
contabcd shall be'deemed.to constitute a waiver of the
sovereign'immunhy of the State, which immunity is herd)y
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE

14.1 The Contractor shall, at its sole expense, obtab artd
maintab b force, and shall require any subcontractor or
assignee to obtab and maintab in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily bjtuy, death or property damage, in amounts
of not less than S1 .OOO.OOOper occurrence.and S2,<X)0,()00
aggregate; and
14.1.2 special cause of loss coverage form covering all
properly subject to subparagraph 9.2 herein, b an amount not
less than 80% of the whole replacement value of the property.
143 The policies described b subparagraph 14.1 heron shall
be on policy fonns and endorsements approved for use in (be
State of New Hampshire by (he NJi Department of

• Insurance, and issued by msurcrs licensed b the Stale of New
Haoipshire.

of 4 .
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14.3 The Contnctor shall furnish to the Cootracting Officer
identified to block 1.9, or bis or ber successor, a certific3te(s)
of insurance for all insurance re(}uired under this AgreeraenL
Contractor shall also furnish to the Contracting OfTicer
identified io block 1.9, or bis or her successor, certificste(s) of
tosurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiratjoo
dale of each of the Insurance policies. The ccrtificate(s) of
insurance and any renewals theri»f shall be attached and are
incofporated herein by reference. Each certificate<s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of (he policy.

15. WORKERS' COMPENSATION.

1 S.l By signing this agreement, the Conuactor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fit)m, the requirements of NH. RSA chapter 281 >A
("Workers' Con^wtsation "J. .
J5.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, paymem of Workers' Compensation in
cooneciion with activities which the person proposes to
usdertakepursuanttothisAgreement. Contractor shall
furnish the Contracting Officer identified in block 1.9. or his
or her successor, proof of Woricers' Compensation in the
manner described in Nil. RSA diapter 281 ̂A and any
applicable renewal(s) tbereoC which shall be attached and are
incorporaied herein by reference. The State shall not be
responsible for payment of any Workers' Compeosation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employe of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement

16. WAJVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event ofDefault shall
be deemed a waiver of its rights with regard to (hat Event of
Default, or any subsequent Event ofDefaulL No express
failure to enforce any Event of Default shall be deemed a
waiver of (he right of the Stale to.enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contracior.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have beoi duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post OfBce addressed to the panics at the addresses'
given in blocks 1.2 and 1.4, herein.

1S. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto ax>d only after approval of such
aioendmeat, waiver or discharge by the Govcroor and
Executive Couocil of the Slate of New Hampshire unless no

such approval is required under (he circumstances pursuant to
Stale law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed m accordance with the
laws of the Stale ofNew Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors end assigns. The wording used in (his Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any parly.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to conlb' any such benefit

21. HEADINGS. The headings throughout (be Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify; amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by •
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdioioo to
be contrary to any stale or federal law, the remaining
provisions of this Agreement will reotain in full force and
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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state of New Hampshire - Department of Revenue Administration -

Contract for Third-party Debt Collection Services

EXHIBIT A

1. Introduction

The Department of Revenue Administration ("State") seeks to enter into a contract with t.C. System,

Inc., ("Vendor"), a Minnesota company with a business address of 444 Highway 96 East. St. Paul, MN
SS127, to perform third party debt coileaton services.

The Department seeks the assistance of the Vendor in debt collection of delinquent taxpayer accounts.
The Department is authorized to enter into such contracts under RSA 210:3, XXVIl. Although the
Department has excellent legal tools available to perform appropriate collections activity within New

Hampshire, it lacks adequate legal means outside of its jurisdictional limits, so would benefit from the

services of the Vendor In this area as well.

The DRA has the responsibility of administering sixteen different taxes. Most taxpayers voluntarily
comply with'New Hampshire State tax law; however, a small percentage of taxpayers do not. The DRA

assesses tax liabilities against those who fail to comply. If not resolved, collection of these' liabilities

becomes the responsibility of.the DRA Collection D'tvision.

Currently, the DRA has over $4,169,668.52 in outstanding debt aged over 7 years and $6,366,254.13 in
outstanding debt aged between 3 and 7 years. These debts are for various, tax liabilities, interest, and

penalties that are owed to the 5tate of New Hampshire. The details of these debts will be provided as

part of the contract award, subject to the confidentiality requirements of RSA 21-1:14.; in accordance
with the requirements of this Request for.Bid Proposal and any resulting contracts).

2. Term

The term of the contract shall commence upon the date of Governor and Executive Council approval of

. the contract. The term of the contract shall be for a period of two years. The DRA shall have the right to
terminate the contract at any time by giving the Vendor a thirty (30) day written notice.

.The contract may be extended for subsequent one-year periods under the same or newly negotiated
terms, conditions, and pricing structure upon the mutual agreement between the Vendor and the
Commissioner of the Department of Revenue Administration with the approval of Governor and
Executive Council,.and not to exceed a total of five (5) years.

3". Project Requirements

I.e. System, Inc. will meet and comply with all the requirements called out in Attachment A, RFB:
ORA 2018-01 for Third-Party Debt CoRecVon Services; Section 3 Project Requirements.

Page 1 of 2
DRA 2018-01 Third Party Debt Collections Service

Initial apd-date all pages:

(nltiair . 4/30/2018



state of New Hampshire - Department bfReverrae Administration —^
Contract for Third-party Debt Collection Services

4. Contract Administration

VENDOR CONTRACT MANAGER

The Vendor Contract Manager who shall be responsible for all contractual authorization and

administration under the contract is:

Contract Manager: Karen Jonas, VP of National Accounts
Address: 444 Hwy 96 £

St. Paul, Minnesota S5127

Telephone: (651)-270-8393
E-mail: Kjonas@>icsy5tem.com

STATE CONTRACT MANAGER

The State Contract Manager'who shall be responsible for all contractual authorization and

adminrstratlpn under the contract is:

Contract Managen . Ora LeMere

Address: 109 Pleasant Street. PO Box 637

Concord, NH 03301

Telephone: 603-230-S910

E-mail: ora.lemere@dra.nh.gov

5. Scope of Work

In accordance with the terms of this contract, the third-party debt collection agency shall, upoo request,
perform services of collection, skip tracing, asset location, and where necessary, related legal services

concerning the collection of any debt as authorized and referred by the DRA. The Vendor will be
required to acknowledge that the details of the debts and case referrals are confidential. If the ORA
discloses any confidential information to the Vendor during the course of the Vendor performing Its

services hereunder, then Vendor shall take all reasonable precautions to maintain the confidentiality of
such confidential information. The Vendor shall be legally bound by RSA-21-J: 14. All Vendor personnel

performing services under this contract shall be knowledgeable of RSA21-J: 14. The Vendor shall employ
all collection activities necessary to collect accounts referred to the Vendor by the DRA up to and

including legal action, whrch can be defined as appropriate lien placement.

Vendor shall be responsible for provision of all labor, transportation, and permits as necessary to supply

the required level of services as described herein.

Page 2 of 2
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state of New Hampshire - Department of Revenue Administration

Contract for Third-party Debt Collection Services

EXHIBIT B

1. FEE SCHEDULE

As payment for services, the Contractor, as a first placement debt collector in the debt collection
process, I.C. System, Inc., will retain the following Fee Structure:

♦  Fee Charged • Debt Aged Over 7 years wAegal Action; 25.00*

•  Fee Charged - Debt Aged Over 7 Years w/o Legal Action: 6.9SX

•  Fee Charged - Debt Aged Between 3 and 7 Years w/Legal Action: 25.00*

*  Fee Charged ■ Debt Aged,Between 3 and 7 Years w/o Legal Action: 6.95*

2." PAYMENT SCHEDULE

Collected funds shall be remjtted to the Department as full or partial collection amounts that are
recovered by the Vendor, said amounts shall be remitted to the ORA, minus the agreed-upon
commission fee, by the fifteenth day of the month for the previous month's activity.

The ORA will not be responsible for fees for checks returned for non-suffldent funds.

3. REPORTING REQUIREMENT

The Vendor shall provide a bl-weekly inventory report (via portal or on paper) listing all accounts and
indicating those that have been contacted, are under payment agreement or settlement, have been '
recommended for legal action, or are deemed uncollectible. See Attachment A, RFB: ORA 2018-01 for
Third-Party Debt Collection Services; Exhibit B - Account Status Report Format.

Collection Checklist Report: Unresolved accounts aged over seven years which do not qualify for legal
action must be returned to the ORA within 120 days and include the recommended course of action.
Refer Attachment A, RFB: ORA 2018-01 for Third-Party Debt Collection Services; Exhibit C • Collection
Checklist.

Collection Checklist Report: Unresolved accounts aged between three and seven years which do not
qualify for legal action must be returned to the ORA within 180 days and include the recommended
course of action. Refer to Attachment A, RFB: ORA 2018-01 for Third-Party Debt Collection Services;
Exhibit C - Collection Checklist.

Collection Remittance and Statements: The Vendor shall remit collected funds with statements to the

DRA in a format currently In use by ORA each calendar month. The statements shall Include a
breakdown of amounts collected. Including tax period, tax type, collection fees, tax, interest, penalties
and bank or lien fees, to facilitate automatic posting of the remittance (refer to Attachment A, RFB: DRA
2018-01 for Third-Party Debt Collection Services; Exhibit D).
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State of New Hampshire - Department of Revenue Administration
Contract for Third-party Debt Collection Services

EXHIBIT C

SPECIAL PROVISIONS

1. Auttwtty: The wort: to be performed shell be conied out In cooperation end under the
direction of the DRA. The business roles of the DRA and the Vendor shoH be thot of cDent
end attorney, respectively.

2. Rofertal of on Account: The Vendor agrees that all cose referrals by the DRA to the
■  Vendor shall remain the Vendor's responsibility unless specifically removed from the case

in wriiing by the DRA or untfl the Vendor determine thbt ihey ore unable to be resolved.
This corKlitlon shoD remain In effect during the term of the contract; fXAvever. aD
casework shaD be done in occordonce with the terms, conditions. aiKl provisions of this
agreement.

3. Acknowledge Receipt of an Account: The Vendor ogrees to acknowledge eoch
account placed by the DRA within 30 days.

A. Docum.entcrtton: The Vendor shall furnish the DRA with copies of any |udgment(s). copies
of any statement(s) of costs filed, any transcripl(s) of fudgment debtor examinations or
post-judgment interrogatories or deposition transcript(s) end other legal pleadings. Other

• mat^al. reports orKf conresponderwre prepared ur^er this agreement shall be ovaiiable
upon ttie DRA's request or as agreed to.

5. Scope of CoDection Acttyfty: The Vendor shell perform all aspects of collection, including
without limitation asset Investigation, skip tracing, debtor negotiation, and legal action
(lien placement) os needed to successfully resolve each account thot has been
referred. The Vendor must have access to ttne lotest skip tradr^g methods ond must
demonstrate a progressive degree of effort on smaller dollar amounts os well as larger
dollor amounts.

6. Status Reports: The Vendor shall provide the DRA wHh bi-weekly reports refiecting the
status of all occounts referred to the VerxJor. In addition, thte Vendor shall notify the DRA
of any significant event pertairwr>g to an occount witrtn 48 hours of the event's
occurrence.

7. Procedures and Controls for Conffdentiality: The Vendor shaD be legally bound by RSA-21.-
J: 14 and shall establish and maintain procedures and controls acceptable to the DRA to

.  ensure fuO compGonce with the confidentiality reqdrements of RSA 2I-J:U.
8. Conflicts of Interest: At the time the DRA refers qn account to the VeixJor. the VerxJor

shall advise Ihe DRA of any percelyed conflict and whether the conflict is remote or .
disquafifying.- The Vendor may decline to accept the referral of any account that the
Vendor believes to be a disqualifying conflict of interest.

9. Cortfidenttal Communications: Communications between the Vendor and the DRA shall
be that of ottorney and client and. therefore, shall t>e confidential and shall have all
privileges ond immunities afforded to such communication. Except os required by law.
no confidentiol communication shall t^e disclosed to any public ogency. insurance
company, rating organization, contractor, vendor or other entity or individual without the
prior consent of.the DRA.

10. Debtor Communications: The Vendor shaH respond to all requests ond inquiries from .
taxpayer-debtors In a courteous and professional manner within five (5) business days.
The Vendor shall ensure that the debtor understands that collection Is on behalf of the
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State of New Hampshire - Department of Revenue Admintstration
Contract for Third-party Debt Collection Services

'  state of NH DRA.

11. Separate Records: The Vendor shall rncintoin booics and records sufficieni to troclc and
oudy its collection activities on l^ehoff of tt>e DRA. Upon at least 3 bosiness days' notice,
the Vendor s)x)ll permit DRA auditors full occess to Vendor's fodlities end books and
records to ensure compliance with the terms of this Agreement end oil appRcable lows,
rules, and regulations.

12. Collection Remtttonce and Statements: The Vendor shall remit coHecled fur^fs with

statements to the DRA in a format currently In use by DRA each calendar month. The
statements sholl include o breakdown of amounts collected, indudirvg tox period, tax
type, collection fees. tax. interest, penollles and bonk or lien fees, to fodfitote outomotic
posting of the remlttonce (refer to Attochment A. RFB: DRA 2018-01 for Third-Porty Debt
CoWecWon Services." Exhibit D).

13. Clearance of Debtor's Poyrnent: The Vendor agrees ttxat all payments received by
negotioble Instruments must be deposited and held by the Vendor until the payment hos
deared. The VerxJor shall rx)t endorse ony check as poid in full or provide the debtor o
receipt as paid-in-full without verifying the current unpoid balance with'the DRA.

14. Delinquent Accounts: The Vendor agrees to accrue Interest, penoltles. lees or other
additional charges on definquent accounts in occordorKe with stotute end as specified
by the DRA when accounts ore referred or.os additional charges accrue.

15. Compromise or Settle Account: The Vendor sholl not compromise or settle ony account
without the approval of the DRA. Unauthorized compromise or settlement by the Vendor
of any account for less than the entire omount due. occrued interest, penalties, otfomey
fees, other costs or appficable charges will rerxfer the Vendor lioble.

16. Indlvldud Debtor Stotvs Report: The VerxJor wQI furnish individual account status reports
within 3 business days of a request from the DRA. Status reports shaP include the debtor
name, account number, initial amount of the debt, amount of poyments to dote,
present balance, and status of the account.

17. Review and Audit of Accounts: The DRA shoP hove the right to review or audit particulor
accounts with the Vendor at any tinrte during.regular business hours of the Vendor.

16. AppQcoble Lows and Regulatioru: The Vendor ogrees to become fomPior with and otrxde
by oil opplicable State ond/or Federal stotutes and /or regulatiorw and the DRA policies
and procedures governing accounts and the collections of accounts.

19. Suspension of an Account: The Vendor shall agree to suspend action, either temporarily
or permanently, on any account upon receipt of notification by the DRA..

20. Reduced or Canceled Accounts: In the event on account is reduced or cancelled by
the DRA, no coPection tee shoP be due to the Vendor for the amount of the reduction or

■ cancellation.

21. Delinquent Accounts: The Vendor ogrees to accrue interest, penolties. and ottomey fees
or other additional charges on delinquent accounts in occordonce with stotute ond os
specified by the DRA when accounts are referred or os additional charges accrue.

22. Compromise or Settle Account: The Vendor shall not compromise or settle ony account
without the opprovol of the DRA. Unauthorized comprornise or settlement by the Vendor
of any account lor less than Ihe enlire amount due. accrued interest, penalties, attorney
tees, other costs or applicable charges v/ill render the VerxJor lioble.

23. Individual Debtor Status Report: The Vendor wiP furnish indrviduol account siotus reports
within 3 bosiness days of a request from the DRA. Status reports shaP irKlude the debtor
name, occount number, initial omount of the debt, omount of payments to date.
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present balance, ond status of the account.
24. Review and Audit of Accounts: The ORA shall hove the right to review or audit particular

accounis with the Vendor at any time during regutor business hours of the Vendor.
25. Applicable Laws and Regulations: The Vendor agrees to become fomiliar svith and abide

by oil oppticoble Stole ond/or Federal slotutes ond /or regulotions ond the ORA poficies
end fxocedures goverr^ng accounts and the collections of accounts.

26. Suspension of an Account: The Vendor shoP agree to suspend action, either femporority
or permonently. on any occount upon receipt of notification by the DRA.

27. Reduced or Canceled Accounts: In the event on account is reduced or canceled by the
DRA. no coDection fee shoP be due to the Vendor for the amount of the reduction or
concePotion.

Remainder of page intentionally left blank
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State of New Hampshire Department of Revenue Administration: Bid# RFB DRA 2018-01

STATE OF NEW HAMPSHIRE BIO PROPOSAL TRANSMnTAL LETTER

pQifl! Morch27,20l8 ComoonvNoma: LC.Sy^em he.
Actdreu-.

444 Hwy 96 E. Saint Pool MN 55127

To: PoirU of Conioct Ora l«M«re

Tetephooe: (403^230^10
&nalt: MA-fMCOOtA.NH.GOV

BE: a* twranu* ArimlnWfoflow fat Dgbl Coflitcfliin Ifnrtew

BJDfostod Ool« and IknvWAdnetday. March 7. 201601:30 fM

IID Sdbmlnlofl OeedOne Date and Tbnn: TiMMoy. March 27.20)601:SO fM
tlD ffopasd Openbio Dole and Tbne: Wvdnaid^. April 04.2016 010:00 AM (lOt flceant Street. Concord NH- Training teem)

OeorOrolaMore:

(hsert name of dpfMri *»nftu^wh»*auiiiondcgo _ Qpbohoff of tc.»teww.nc. . (hsori r>onf>eol onliiy lubmlllinobid
{coiecDvefy reforrod to ai 'Vendor') hereby submits on offer os conloMed ki Ihe wrltlen Bid subnOtod herewflh ('Bid') to the Stole of Now
Hcmprf4o In response to eidi DAA 2018-0) Third-pcvty Oebl CMoction Sorytces Conbocf |s) ot (he prtceU) quoted her^ b compbte
ocoordonce with Ihe bid.

vondor ol tests to the (oct Ihot:

1. The Vendor tKB reviewed and ooreed to be bound by ftw 6id.
1 The Vendor has not aflared any of the lonouooe or clher provisions conlolned.h Ihe Bid document.
3. ThoBidbeftocfhreforopertodoriSOdaietrqTilheaidOperanodoteoslrvdcatadobove.
4. The prfcos Vender hosquoied In the Bid were esiobQstvedvriltiou'cclusionwtlh other vendors.
5. The Vervda has rood ortdfuOy understands Ihb Proposal .
4. Further, in occordonce vriOi KSA 2i4:l.l<. the undersloned Vendor cerines Itsoi nellher Itve Vendor rsoi any ol tls subsidiQrfes. oflSotes or
prtnclxf otrcers (prhctpoi ofBcen mien to IrvdMduab with manopenvent responsUOy lor the enOy cr'anockdlon):

o. Has. withbv the post 2 yeors. been corwicted ol. cr pleoded guCty ta o vtcfdion of RSA 3542. RSA 354:4. or orty stote or lederol low

or county or munldpat ordtnonco proNbftlfVS spodDed biddtng procttcos. or Involvlno onlllrust violollons. which has not been

onnuled;

b. Hos been prohbttecL either penneitenOy or lempororiy. from pcnidpaano b any pubdc worto pr^ecl pursuont to RSA 43B2t

c. Has pre^riousty provided folsa. decepltve. or frouduleni Inforrmtlen on o vendor code numbec oppScofion form, cr any oftver
docurrveni submOled lo Ihe stole of New Hompshlie. which Hormonon was not corrected os ol the Bme of ttve fino a bid,

proposot or quotoDon:

d. b currently deborred from performfrig wortc on ony prefect of the federal govemmeni or the government of ony stote:

e. Has. wfihin the post 2 years, fated io cue a defoull on any contract wtih the federal govemmeni or live government at ony stole:

f. b presentty subfecl to orry order of the deportment of labor. lt>e deponmerJ of employnrvent focully. or ony oltier stole.
depCTtmenl. ogency. board, or comrrtetoa findng tiidl the oppioorsl b rvot b complance wHh ttso roqufrements of ttve tcnvs or

rules that the deporimenl. ogercy. bood. o convrBsdon b charged wtih tmptanvonllnff
g. is presentty sub(ect to ony sanction or pcr>ally fboty bsued by the department ol iobcr. the deportment ot employmeni securily.

or any other state dopartrrvent. ogency. booroL or comNsdor\ which sanction or piervotty tvas not been tuly dschorged or UEIecl;
tv b curenlly setvfrsg o serstence or b subject to a contbufng or untuCBIed panotty lor ony crime or viokiflon noted b thb secttorx -
L  Hos fa6Bd or neglectad to odvee the dMsion of any convldloa pleo of gulty. or findbg retotive to any crime or violoiion rvoted b

INs sectiorx or ol ony debotmcnl. w4ltib X doys of such convlcttoa plea findng. or deborment; or

l  Has been pioced on the dobcrred portlo; isldei4ribadb'iiSA2l-c I i-cwtttib the post year.rred psKtm ttsldei^ribad b'liSA:

Auitsortied Steer's StoTvotiira Auihortied Slgnor'i.TDte nue—wecro"

NOTAVY fUBUC/JUSTICC OP THE PEACE

COUNTY: tTATfc iTlh) ' I1P:_SSZ£J2—

On ttte 2.1 day of TOyTch 201 Aoersonaib oppeertd before m«. the above nomed «ITrrV>r3 bi lili/het
copocBy at oullteitied represcnteltve of l^LO. Icnown to mo or toDdactocty
b live oceurote to the best of Ids/her tcnowtedgeond belol.

In vcBptss thercea I twuMoilaeef my hand ond ofllelal teoL
77n/ny'aJ5^

(Nelory PubOe/Judlee of the Peoce)

CM Am Labs
NotByRftBc-Umesota'

lify CMtbskxi Expirt) (IIAIASO {

My commlsilon ^ 0 (Dote)tamrv-A
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State of Ne^ Hampshire DepartmcDt of .Revenue Administration: Bid#RFB DRA 2018-01

REQUEST FOR BID FOR A COrORACT(S) TO
PROVIDE Third-party DEBT COLLECTION SERVICES FOR

NEW HAMPSHIRE Da>ARTMENT OF REVENUE ADMINISTRATION

1. PURPOSE

The puriDOse of ihis bid InvHatlon b to establish a controct. under the ouihorlly ot RSA 2!-J:3. XXVII Nvith the
New Hampshire Oepartrr>enl of Revenue Adminbtrallon (DRA). DRA b solteiling proposob from quoDfled
entities to work with the DRA CoSection Odslon to perform ihkd-party debt co>Declion services. It b the
DRA's Intention to oword one controct as o result ot this'RFB; however, the DRA reserves the right to award
no contracts, at Its sole dbcretion. Any contract asvorded b Inteftded to supplethenl. not supplant. Ihe
overall collection efforts ot the DRA.

The DRA has Ihe responslblGty ot odmlnistertng sixteen different tcDces. Most toxpoyers vpluhtatfly comply
with New Hompshre Sfolo tax low; however, o smalt pefcentage Of taxpayers do not. The DRA assesses
tax liatdities against those who tcl to comply, tt not resolved, coOecllon ot these llobPtles becomes the
respoftsbPty ot the DRA Collection Dtvblon.

Currently, the DRA has over $4.169.668.52 tn outslondhg debt aged over 7 years and $6,366,254.13 in
outstanding debt aged between 3 and 7 yeors. These debts ore for various tox EobPties, interest, and
penotlies that ore owed to the State ot New Hompshke. The detoib ot these debts wDJ be provided as part
ot the contract oword. subject to the confldentiotity requirements of RSA 21-J:I4.: in occordonce with the
reqirirements of tTib Request tor Bid Proposal and any resultlng'contract(s).

2.- SCOPE OF SERVICES

.Vertdor shall be responsible tor provbion ot do labor, transportation, end permits as r>ecessaTy to supply the
required level ot services as desaibod herein.

In accordance vs4lh the terms of Ihb contract, Ihe third-party debt collection services shell upon request,
perform services of collection, skip tracing, asset localion, and where r>ecessary. related lego! services

. concerning the ccBection of any debt as authorized ond referred by the C)RA. Delolb wtH be provided of
the referral of o cose. The Vendor wfll be required to ockr>ow1edge that the dstalb of the debb end cose
referrob ore contidentld. If ttre DRA discloses any confidential intomxitlon lo the Vendor during the courso
of the Vendor pertormlng Its services hereunder. then Vertdor shell lake cfl reasonable precautloru to
mointoln the confldentiaEty ot such confldentlo) intormailon. The Vervdor shall be legoify bound by R5A-21 -
J: 14. All Vendor personnel performing services under Ihb controct shoO be Imowtedgeobleot RSA21-J: 14.
The Vendor shol employ all coUecflon ocltvltles necessary to collect occounts referred to the Vendor by
Ihe DRA up to arxJ inctudlng IHIgotlon.

3. PROJECT REQUIREMENTS

Bidders must tS out Ihe requiremenis table fisted below. Only vertdors who meet the nrandotory
requiremenb or n'reet the requrements wiih rrKxfiBcations acceptable to Ihe State wS) be considered (or
award.

M B Mandatory Reoirlrement Y = Yes, our Quote compiles

O = optiofKi] Roqutrement M ° Yes. our Quote compOes (with some
modncations)

N *■ our Quote does not comply

B-t The VerKfor shofl be able to coOecf debts
on behalf ot the DRA In every stole.

M * Y

RFB: Df^ 2016-01 (or Thirri-Party Debt Collection Services Page 2 ot 13



Stale of New HampshLrc Depaitment of Revenue Administratioo: Bid^RFBDRA 2018-01

B-2 The Vendor shaD possess errors and
omissions and rrxilpraclice insuronce end
Shan Ir^emnlfy the DRA ond hold the DRA
harmless for Vendor coflectfon ocllvifjes,

IrKiudbq all legal activities.

- M Y  ■

IC System complet and wO
prD>^ preol of hsuronce
upon request.

B-3 The Vendor's personnel shaO be Irolned,
quolined. and' experienced to use
acknowledged best practices to service
the State's ptocement, including the use of
DRA procedures to' yield the most
oppropriote resolutiori.

M Y

M Thte Vendor's personnel shall be
icrwwiedoeoble of RSA 2l-J:14.Vff),

M. Y

6-5 Tt)e Vendor st>al have sufflcieni flnandol
copadty. working cof^ol. end other
nnanclal. lectv^cl. and monagement
resources to. perform tt>e controct.

M Y

6-6 The Vendor shall meet with DRA persormel
on a quorteify bask to exctxinge updoted
Informatioa IrKrfuding but not 6miled to
processes, techniques, and/or legislative
updates.'

M Y

%

B-7 The Vendor shall corrvnit to o maximum 30-

day startup after execution ot the controct.

M Y

B-8 The Vendor shall retain lepo) services for out
of stole Den piocemeni and refer quoflfying
occounts on behalf of DRA.

M Y

6-9 The Vendor shoD provide o secure portal
thot is occessibte 1^ DRA staff so occounts
con be monitored on on onoolno Ixisls.

M

. Y

6-10 Tt>e Vendor shall provide o bi-weetty
inventory report (via portal or on pap>er)

.listing oD occounts end incflccting those
thot have been contacted, ore under

payment agreement or settlement, hove
been recommended for.legai action, or
are deemed uncpOectlble. See Exhibit 6 -
Account Status Reporl tarmat.

M Y

6-11 Unresolved accounts aged over seven
yeors which do not quality for legal action
must be relumed to lt>e DRA vkithin 120

days ond include the recorhmended
course of octlon. See Exhibit C - CoDecllon
Checkfist. ■

M Y

6-12 Unresotyed accounts oged between three
ond se^n yeors wt^ich do not quoDty tor
legal action must tse returned to tt)e DRA
wtthln 180 days ard include the
recommer>ded course of oction. See
Extubil C - CoUection Ct>ecklis1.

M Y

6-13 Tt>e Vendor must be able to accept on
existing dote tronsfer format and provide o
secure FTP site for all data exchanae.

M Y

B-M The Vendor shall employ fT staff with the skiB
and experience to support thie doto
exctxirKje requirements of the controct.

M Y

RFB; DRA 2016-01 for Third-Party Debt Collection Services Page 3 of 13



State of New Haoipshire Department of Revenue Administration: Bid#RFBDRA 2018-01

&-IS The Vendor shaD be able to maintoin all

funds In a depository wfthin the State orvd
Iranster money electronlcatt/ to t^te DRA
Treasury. Instructions on how to transfer
nx)ntes will be provided to winnlna bidder.

M y

The Vendor shall be cerllfled lor Infomxilion

security by on occeptobie occreditotion
source. Vendor must foBow the NIST Speciol
PubTcotion 800^. Revision 1: Guidetrnes

for Media Sanlttzotion when oDOlicabie.

M Y

B-17 The Ver^of must comply with the
Additional Mondotory Provlsioreln Exhibit A M Y

O-l . The Contract shall begin upon receipt of
fX)1ificotton from ttie Slate of New

Hampshire regarding G&C approval
M Y -

G-2 The Vendor must prove that they have
previous.experience with other similar state
agencies as it pertains to Third Forty Debt
Colleclion.

M Y

C System compias. Ploose refer
to our references.

M
S-l Contracted emptoyees must execute a

Vendor ConfldenliaDtv Aareerhent
M Y

S-2 Vendor staff shall notliove been convicted

of 0 feionv.
M Y

S-3 The Vendor must prove thai format
background ct>ecks are performed on oD
employees t^dEno DRA accounts.

M Y
IC System pertorrm bockground
checb on cd empbv«es. ond
wfl provtdo proof upon request.

4. VENDOR REFERENCES

The Controclof shafl provide o Csl of three references. Reference Informolion shoutd Inctude the foJIowIng:'
CCenf Name, Street Address, Cfty, Slate, Zip Code, Contact Infonmotion. Title, Contact Phone Number and
Contact 6-MaO Address:

Reference #1

Compony Nome:
Street Address

aty, state. Zip
Confoct Nome

Ptwne Number -

Enxd Address

OBPOrVBOrt of

laOD M Nl Suta tZQ. Atarto. OA SDOO

IMSatnpoPit

Reference 42

Compony Nome:
Street Addco

aty, state. Zip
Contoct Nome

Ptx>r» Numt>cr

Emo9 Adrfress

Hm rok Or DaptfUMM « KtfM* -' '
St Uc«dB» IM. 3* tear, rw tat. ttt KSS
91MTMS0

ShafvwBiei^

Reference #3

Compony Nome:
Street Address

Ctty, Stole, Hp
Contact Nottm

Phone Number

Enxd Adders

C»r«<MMaqpafa.MN
2S0So««i 4W>SL Ma nx MWtfdpelL SS4IS

SIMn-ZMA

AtitSmtehentma
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State ofNe^ Hampshire Dq^aitmeot of Revenue AdministratioD: Bid//RFBDRA 2018-01

5. TERM OF CONTOACT

The lerm of (he contract stKd be (a a period ot two years. Upon selection ot a successful bidder (hereinafter
coOed the "Vendor"), the term of the contract shod comrnence upon the dale ot Governor ar)d &ecutlve
Cound cqDprovcl ot the contract and strpD terminate two.yeon from the dole of approval urUess terminated
eoriier. The ORA shofl have the right to teminalc the confroct at any time by giving the Vendor 6 thirly (30)
dqy written notice. The contract may be extended for subsequent one-year periods under ttie same or nevvty
negotiated terms, conditions, and pricing structure upon the mutuai agreement between the Vendor and
with the approved ot tlte Commissioner ot the Deportnrrent ot Revenue Adminbtrotion or des^nee, and rx>t to
exceed o total of five (5) yeors.

6. BID PROPOSAL FORM AND SUBMISSION

Read the entire Request for Bid document prior to fining ft out. Complete ttre pridng information in the "Bid
Offer Sheet" attachment below. Thb attachment contains deloBed Informotlon on how to fU out the

pricing Informotlon found oh the Bid Otter Sheet. You must also complete the "Vendor Contoct
Intormollon" section; end finally, fSl out. sign, and notorize poge 1 ot the bid invrtotlon. AD bids must be
submitted on this form or on excel copy, nnust be typed or dearly prfnled In ink and must be received on
6r before tt^e dote and lln>e spedfied as the "Bid dosing date" befow.

Submtssion of Bid Proposal may be made vio mall or 1ax'{603-230-5946) and addressed to:

State o( New Hampshire Department of Revenue Admintstratlon
c/0 Ora leMere RFB DRA 2016-01- Closing Dote: 3/27/13 d 1:30 PM
Bid# RFB DRA 2016-01 to Provide Third Party Dtbt CoDectlon Services

Submissions received otter the date and time specified wll be maked as "Idle" and wtli not be
considered in \he evotuotion process.

Vendor Must complete and sign ttre attached Bid Offer Sheet.

7. PROPOSED TIMETABLE

Reouesi tor Bid Proposob Posted - Issued Wednesday. March 07.2018

Lost day tor Questions. Clartfications. ond/or
requested chonoes to bid

Tuesday. Morch 13.2016

Responses to questioru sent to aD Wednesday. March 21,2016

Bid Submission Closlna Date bv 130PM Tuesday. March 27.2016

Bid Opening at lOKX) AM - Locotion (109 Pleosonl
Street. Corvrord NH-Trolnlng Room)

Wednesday. AprO 04,2018

Contract Negotiation Process Cortdudes Tuesday, AprO 24.2016

Governor & CouncD Approval Process T6D

,0. AWARD OF CONTRACT
(t o controcl is awarded, the owcrd w3 f^e mode to the VefKfor(s} wtx>se t>ld meets aO of the Project
ReqiA'emenls In Section 3 of this RFB and wt)o offers lite lowest Offer Price.

The State reserves the right to reject or occepi oil or ony part ot ony tM. to delermine whot constitutes a
contomr^ng txd ond to waive kregutartties that H consldm Immateria) to the bid.

8.1 The Vendor must ogree to the terms and corxJIIIons bt the ottoched Stqte ot New Hompshire Form
P-37 and complete the following sections end requrerT>ents;
Section 1.3 Confroctorfs) Name
Section 1.4 . Controctorfs] Address
Section I.n Contractor(s)SIgrroturo
Section 1.12 Nome & Title ot Controctorfs) Signer
Sectionl.13 Acknowledgemen!

RFB: DRA201B-01 for Third-Party Debt CoDection Services Page 5 of 13



State ofNew Hampshire Department of RwcnucAdministralioD: . Bid# RFBDRA 2018-01
I

Section 1.13.1 Signature of Notoiy PubOc or Justice of thie Peoce
Section). 13^ . Nome & ftlle of Notary or Justice ol ttie Peace ■

'Provide cerlificote of insuonce wflh pfool of Compre^nslve Generol LioblDty prior to prerformtng any
services for the State. The coverage shaf hove oppro^ofe riders ogdnsf aO ̂ tms of bod9y (rvury, death
or properly damage, in amounts of nol less than $250.0001)6 per daini arxi $ZOOO.OOO.OO p)er Incident or
$).000.000.00 per occurrence ond $l.o6o.o6oiX) umbrelo. Coverage shoD olso Include automobfle liabEty
and workers' compenKillon. The State shall be fisted as an additionat insured on the applicable

, Cerflflcatp of Insurance. I
•Provide a certificote of good standing from the NH Secretary of Stote.

■ I

9. VENDOR RESPONStBllfTY '

■  The successful bidder shaP be solety res'ponsfiale for meeting aP terms orxJ conditions spedfied In the
Request for Bid ProposoL end coy resulting controctfs).

10. CONFORMANCE WITH STATUTES j .
Any contract aworded as a result of tfUs RFB must be In full conlormarK:e viflh statutory requirements of tt>e
State oi New Hampshire. '

n. AMENDING OR CANCEIUNG j
11.1 The State reserves the right to omend or cancel this RFB. prior to fhe due dote If If b fn Ihe best Infwest

of the State. • | '
) 1J2 The resulting Contract may be' modified only by wrillen amendment, which has been executed and

approved by lF>e opproprtole paries from ttw State ond tt^ Vendor.

12. REJECTION FOR MISREPRESENTATION

The Stole reserves the right to r^ect the Bid Proposed of any vendor for misrepresentation.

13. UABIltTY I
The Stole shoD not be held Coble for ony costs incurred by fhe Vendor In the preporotbn of Ihek Bid or tor
work performed prior to ony controct approved ond tssuonce.

14. PUBLIC DISCLOSURE OF SUBMISSIONS^
Pursuant to RSA 2I-G:37. all responses io.lhb RFB shoB be considered conftdenllal unIB the award of o
controct. The Agency nvG hold a pubOc opening of bids and Ihe name ond bid price wOl be pubficty
ayoBabte at thot time. ^ !

The content of each shall become pubBc inforrTXjffonjjpon the award of any resuttlng Contract. Any
Informotion sutxnitted as port of o response to thb request for proposol (RFB) rtKiy be subject to put^Oc
dbdosure under RSA 91.-A. In oddltionj In occordonce wifh RSA 9-F:l. any controcf entered Into as o result
of thb RFP wO be mode occessible to the pub&c onfine via the website Transporent NH - .
(http'V/vrww.nh.gov/transporentnh/). jnowever. business finonclal Informotion or^ propriotory information
such OS trode secrets, budness and flnartclab modeb and forecasts, ond proprtetohr formulos may be
exempt from pubCc dbdosure under RSA 91 -A:5'. IV. If you t^efeve any Infomxillon L)eirSg submitted b
response lo thb request lor bid or inlormotlon should be kept confidential as finbncial or proFxtetory
tnlormatlon; you must spedficaBy Identify thol informotion In a letter to the agency, and must- mark/stomp
eoch poge of ttie maferlols fhat you cidm must be exempt from dbdosure as "CONRDENTlAL". A •
designation by fhe Proposer of information ft believes exempt does not hove the effect of making such
Information exempt. The Agency wtD deterrrdne 1t>e Information 11 l^eQeves b property exempted from
dbclosure. Marking of tt>e entire bid or entre sections of ttie bid (e.g. pricingj os contidenliol wiTl neither
be accepted nor honored. NolvWlhslqnding any provision of thb RFB to the controry. Vendor pricing wlD be
sut^ecl lo dbclosure upon opproval ol ttie controct. The Agency wil endeavor to maintain the
confidenllaDly of portions of the Proposal thot ore deorty end properly marked confidential.
IIQ request b mode to the Agency to'view portions of a Bid ttiat the Vendor l>os property and deoity

- morked confidential li>e Agency wG! rlotlfy fhe Proposer of lt>e request ortd of ttve dote the Agency plons
to releose the records. By submitting 6 bid. Vendor agrees thot unless the Vendor obtdrn o court order, at
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its sole expense, ei^ohlng the reteose of the requested Informolion, the Agency may release the
requested Information on the dole specified In the Agency's notice wftt^t any BabBity to the Vendor.

15. TERMINATION

The State of New Hampshire shall have the right to terminate the contract at any time by gMng the
successfut Vendor othlrty (30) doy written notice. .

U. VENDOR CEBTTflCATlONS

Prior to Qword of o controct; ALL Vendors SHAH be duty reghtered as a Vendor quttiorteed to conduct
business tn the Slate of New Ham;»t:^e. Vendors stioD comply wfth the certlficattons below at the time of
submission or>d ttvough the'term ot any contract wtach resutb from sold tM. tFafiure to comply shall be
grounds tor dtsquoilficcriion ot bid ond/or the termlnolbn of ony resuttonl contract:

.  STATg QP iggw HAMP&HIPg VENDOR APPLICAHQN! Vendor SHALL hove a comoleted Verrdor

AppDcotlon end Attemafe W-9 Form wtiich SHAU.be on'fBe wlth^tt>e NH Bureau of Purchase and
Property. See the toDowtng website tor Intormotlon on obtaining and fftng the required forms (nolee):
hltD://odmln.stotejih.us/DurchasinQ/CQntractor.QSD

•  NEW HAMPSHIRE SFCRFTARY OP STATE REGtsn^ATlON: A bkJ award, in the form Of a controct(s), will
ONLY be awarded to o Vendor wtx>'s registered to do business AND in good standir>g with the State ot
New Hampshire. Pteose visit the tofiowing website to find out more obout the requirements for
regtstrcrtton with the NH Secretory of State: hlto://wwwjosjih.Qov/cofDorale.

•  CQNnPENTlAlJTY L CRIMINAL RECORD: If AppOcdble. by the using ogency, the Vendor will have signed
by eoch of employees or Its opproved $ut>-^nlrQctor($i. if any. worlcing in the office or exiernotty with
the State of New Hompst^e records d Confidentkitity form and CrtrVilnol Record Autt)ortzation Form.
These forms shoQ be returned to the individuol using agency prior to tt>e start of any woric.

17. BID PROPOSAL INQUrittES

AD questions regarding this Request for Bid Proposed. Including clariflcoilons ar>d proposed specincolion
changes shoD be submitled to Ore LeMere, Olreclor of CoDecllons. ot DRA-PMoi&ORA.NH.GOV 603-230-
5910.

Vendor shoD include complete contoct tnlormotion tndudtng the Vendor's name, teiephone number, tax
number, and e-mail address.

(Remoinder ot poge inlentlonotty left blonic)

/•'
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i

AHochments:

BID OFFER SHEET , .

Instructions: Bidders are directed fo submit o Bid Price as defined in the Pricing/ Off^ Section.
Bidders must turther complete tf>e Vendor Informolion Section.

In order to be cortskJered for award, this bid must be signed end notarized on tte front cover
sheet In the spoce provided.

The lowest bid win be delermtned based on tt^e lowest oercentoQe fees charged bs listed on the
Bid Offer Sheet below.

. PRICING/OFFER

Special charges, surctiorges, or processing charges of any kind by whatever name may rkot be
added on at any time. Any and all charges must be built Into your bid price at the time of the bwd.

•  The'DRA will not be responsible for fees for checks returned for norvsufflcleni funds.

•  Fees shaD be proposed as percentages of gross amounts actual collected by the Vendor.
•  As fuD or parlio) coOection amounts are recovered by the Vendor, sold amounts stKill be

remlHed to the DRA. minus the agreed«upon commission fee. by the fifteenth day of the

month for the previous month's activity.

•  Bid Amount by Fee Percentages

o  Fee Charged - Debt Aged Over 7 Years w/Legcl Action: % 25 .0
o  Fee Charged-Debt Aged Over 7 Years w/o Legal Action: % ^.^5

o Fee Charged - Debt Aged Between 3 end 7 Years w/Legal Action: % 25 0
o Fee Charged - Debt Aged Between 3 and 7 Years w/o Legal Action: % 6 .95
^^veroge Total Fees Charged Over All Outstanding Debt;

VENDOR INFORMATION

The following information is for this office to be oble to contact a person knowledgeable of your
bid response, and who can answer queslions regording 'it:

Karen Jonas. VP of Notionol Accounts (651) 270-6393
Contact Person lelepfKine Number

(651) 204-1212 kjonasOlcsystem.com
. Fax Number E-rrx3il Address

■ I.C.Sysl^.tnc. 07-135-1985
Vendor Company Name DUNS #

444 Hwy 96 E. Sdnl Poul. MN 55127

. Vendor Address ,

Note: To be coratdereO. bkl must bo donod on the front cower sbeet In the spoce provtdod.
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EXHIBIT "A"

ADOmONAl MANPITORY PROVISIONS

Authority: The wort, to be performed stroll be corrled out bi cooperotion orid under the direction of the DRA.
The txjsiness roles of the DRA and the Vendor shoB be thai of ctent ond ottomey, respectively.
Referrol of on Account: The Vendor agrees Ihot afl case referrals by Ihe DRA to the Verxtor stKiD remoin the
Vendor's responsIbiOty unless spectficolty removed from Ihe cose in writing by the DRA or untB the Vendor
deterrrilnes that they ore ur>oble to be resolved. This condition shaO remoin In eftecl during the term of the
controct; however. oH casework shoB be done In accordance .with the terms.^cor>ditions, and provisions of thus
agreement.
Aclcnowtedge Receipt of on Account: The Vendor ogrees to acknowledge each occount ploced by the DRA
wfiWnSOdoys.
Documentation: The Verxjor st>ol) fumlsh the DRA wtth copies of ony )udgrT>ent(s), copies of any stotement(s] of
costs fSed. ony tronscrtplfs) ol ludgment debtor examlr>ailons or post^udgment {nlerrogQiories or deposflion
transcript|s) ond other lego! pleodlngs. Other moterlal, reports orxj correspondence prepored under this
ogreen^nt shall be available upon the DRA's request or as ogreed to.
Scope of Collection Actfvtty: The Vendor shoO perform otl ̂ pects of coOectioa Including wtfhoul Emilotlon asset
invesiigolioa skip trocing, debtor negoltolloa ond legot oction (Ben plocement) os neekted fo successfuBy'
resolve eoch occount that has been relerred. Tt>e Vendor must hove occess to the lotest skip tracing methods
and must demonstrote o progressive degree of effort on smaller dolcu' omounts os weO as ka^er doltor
amounts.

Status Reports: The Vendor shall provide the DRA with bt-weekly reports rettecting the stotus of oil accounts
referred fo tt>e Vendor in odcfitloa .the Vendor shoO rxatify the DRA ol ony significant event pertaining to on
account >vHhln 48 hours of ihe event's occuaence.

Procedures ond Controls for Confldentkility: The Vendor shoD be legally bound by RSA-21-J:I4 and shoO
eslobTish ond moiritoin procedures ond controls acceptable to the DRA to ertsure fuQ compliance with Itie
confidentkaDty requirements of RSA 2l-J:U.-

. ConfDcts of Inderest: At the time Ihe DRA refers on occount to the Vendor, the Vendor shot) advke the DRA of
ony perceived contfict ord whether the conflict is remote or cfsquoUfying. The Vendor moy declir\e to o^ept
the refental of ony occount that the Vendor believes fo be o dtsquollfydng confTct of ini'erest.
Confldentloi Communlcallons: Commurllcolloru t>etween fhte Vendor ond the DRA sholl be that of altomey
and cBent ond. therefore, shall be conndenliol and shall hove oB prtvAeges and immunities oflorded lo such
communlcoHon. Except as reqt^d by tow, r>o confidentiol corrvnunlcatioh shoD be disclosed to ony public
ogency. Insurortce company, rating o^ontzotlon. confrocfor. vendor or other entity or indMdua) wtthout the
prior corwent of the DRA.
Debtor Communications: The Verdor sholl respord to oB requests ond inquiries from taxpayer-debtors In o •
courteous ord professtonol rnonner within flve (5) business days. The Vendor shoO ensure fhot the debtor
understands fhot coDecfion is on taeholf ol the State ol NH DRA.

Seporote Records: The Verdor shoB mointain books ord records sufficient to frock and oudit its collection
octrvilles on-betaolf of the DRA. Upon of least 3 business days' notice, the Vendor shot) permli DRA auditors fuD
occess lo'Vendor's fodTifies ond books ond records to ensure compfionce wflh the terrns of this Agreement
ord oD oppDcoble lows, rules. Old regulotkyis.
Cotiection Rernlttohce ond Stotements: The Vendor sIkiS remit collected funds with stdlements to the DRA in o
formal currently In use by DRA eoch colcrdor month. The statements shod tnctude o breakdown ol omounfs.
collected. Including fox period, fox type, collection fees. tax. interest, perxatlies and bonk orOen fees, fo
focffitdte automatic posting of the remittance (refer to Exhbtt D).
Clearance of Debtors Poyment: The Vendor ogrees Itaot on payments received by negotiable tnstrunrients must
toe deposited ord held by the Verdor until the payment txascteored. The Vendorsholl not endorse ony check
■ps pod In fuD or provide the debtor o receipt os poW-irvIull without verifying the current uhpoid bolance VKith
the DRA.
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DeQnquent Accountr The Vencior agrees to accrue fnterest, penalties and attorney fees or ottter odditional
charges on dellnquGnt occounts in accordance with statute ond.os specified by the ORA wfien accounts are
referred or OS oddftionai charges accrue.
Compromise or Settle Account: The Vendor shaO not compronr^he or settle any occount wtlhout tt>e approval of
tt>e ORA. Urtoulhortzed comprorrtfse or settlerrtent by the Vendor of any account tor less ttton Ihe entire amount
due, ocoued Interest, perxillies. attorney fees. olt>ef costs or applicable charges wiH render the Vendor Oat^le.
Individual Debtor Status Report: The Vendor will furnish Individual account status reports wtttiin 3 txislne'ss days of
a request from the DRA. Stotus reports shaO irtdude the deblor name, occount number, Inltkil amount of fhe
debt, amount of (payments to dote, present balonce. and status of the account.
Revlow and Audit of Accourrti: The DRA st>oU hove the right to review or oucCt pdrilcular accounts with the
Vendor cl ony lime during regutar business hours of the vendor.
Appltcobie Lows and RcgufafloruiThe Vendor agrees to becoo^ fominorwfth ar>d abide by oOappQcobte
Stole and/or Federal slofufes and /or regulalipns and the DRA policies and procedures govembig accounts
arid the collections of accounts.

Suspension of an Account: The Vendor shoB agree to suspend ocfioa ell her femporarfty'or p>ermanentty, on any
cccounl upon receipl 61 nolificatlon by. the DRA.
Reduced or Canceled Accounts: In ihe event an account is reduced or canceled by the DRA. no coltection
fee stxiD be due to tf« Vendor for the anxwnl of the reduction or conceOclkyi.

Govemor and Executive Council Approyol: Vendor controcts shall be approved by the Governor and
Execuitve Councfi.

(Remainder ot page tnlentionolty left blank)
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EXHIBIT "B-

ACCOUNT STATUS REPORT FORMAT

TP ID TP Name

Date

contacted

Under

aareement

Lego!
oction

Unable to

collect

Unoble to

locate

Possible

recovery

•

-  •
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EXHIBIT "C

COLLECTION CHECKUST

Collection Activity Summary and Recommendation

Taxpayer:

FEIN:

Tox Type:,

Date:

Reeommendoflon:

Lien needed

Uncollectible

Unable to locote

Future recovery expected

Aisets

Lien placed:

NH Deeds Countyfies).

D No '
Q Yes (complete section below)

Property Loca fed at: Book. Page County.

Bonk lien placed? Q No
D Yes Banknome(s):.

Date'

Transferee LiobUIty Qves .
Q No Reason;

Business Opefotlons

Sold/liquidated? Q No

Purchaser. .

final return filed? Q Yes Q No

Skip Tracing

Q intemet/socidi medic D Search Engine

□ Accurint O Employment Security

Lost known oddress;

□ Yes Sole Dote:

Proceeds received by DRA ,

D Online Directory

G UCC fffings

Lost known phone r»umber

Recommended by:
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Remittance Statement

TP ID TP Name Tax Period irrtCTestii

' • ̂
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