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State of New Hampshire

Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
www.revenue.nh.gov

Carollynn J. Lear
Commissioner Assistant Commissioner

Lindsey M. Stepp

April 19,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (the “DRA”) to exercise a renewal
option and amend the contract with .C. System, Inc. (Vendor Code Number —229213) of
444 Highway 96 East, St. Paul, MN 55127 (the “Contractor”), to perform work with the
DRA Division of Collections to collect delinquent debt by amending the completion date
from June 30, 2021 to June 30, 2022 effective upon Governor and Council approval. No
funding is involved. The contract was originally approved by Governor and Council on
June 20, 2018 (item #73), and Amendment #1 was approved on June 24, 2020 (item #84).

EXPLANATION

This request is to continue the relationship with the Contractor due to their successful rate
of collections and exemplary service during the first 3 years of this contract.

In accordance with the terms of the contract, the DRA seeks to continue utilizing the
Contractor, to perform collection, skip tracing, asset location, and related legal services
concerning the collection of any debt as authorized and referred by the DRA. Contractor
will maintain the confidentiality of any debt collection information provided to them by
DRA in the course of their work. The DRA is authorized to enter into such contracts
under RSA 21-J:3, XXVII.

Collections activity will encompass all tax types, including but not limited to, Interest and
Dividends Tax, Business Taxes and Meals and Rentals Tax. These debts are for various
tax liabilities, interest, and penalties that are due and owing to the State of New
Hampshire.

In the first instance, the Division of Collections will attempt to collect delinquent
taxpayer accounts. Unresponsive accounts will then be referred to the Contractor for
further collection efforts. Contractor shall maintain records sufficient to track collection
activities on each account.

TDD Access: Relay NH 1-800-735-2964
individuals who need auxiiiary aids for effective communication in programs and services of the
Department of Ravenue Administration are invited fo make their needs and preferences known to the Department,



The original contract was a two-year contract beginning on June 20, 2018, which had the
option to renew for three additional one-year terms, at the sole option of the State, subject
to the parties’ prior written agreement on applicable fees for each extended term, and
subject to the approval of the Governor and Council. On June 24, 2020, Governor and
Council approved a one-year extension of the Contract from July 1, 2020 to June 30,
2021. The DRA is electing to exercise this renewal option for an additional one-year
term, to expire June 30, 2022, with this proposed amendment.

This contract incurs no outlay of State funds because Contractor will be compensated by
retaining a percentage of any recovery of any delinquent debt as follows:

* Fee Charged - Debt w/ Legal Action: 25.00%
» Fee Charged - Debt w/o Legal Action: 6.95%

Amendment #2 shall modify the Contract’s completion date. All other terms of the
Contract as previously amended shall remain the same.

We respectfully request your consideration regarding this matter.
Respectfully Submitted,
C%An)au, M. W

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 2 of the Department of Revenue Administration
Contract for Third-party Debt Collection Services, dated June 20, 2018

The New Hampshire Department of Revenue Administration (“DRA™) and 1.C. System, Inc.,
(the “Contractor™) are parties to an agreement for Third-party Debt Collection Services which
was approved by Governor and Council on June 20, 2018 (item #73) (as amended, the
“Contract”). The Contract provides for three annual extensions after expiration of the initial
two-year term, subject to Governor and Council approval. Certain amendments were made to the
Contract pursuant to Amendment No. 1, and approved by the Governor and Council on June 24,
2020 (item #84). DRA has further and continuing need of the services provided under the
Contract and the Contractor is willing to continue to provide said services under the same terms
and conditions except as amended hereby. The parties hereby agree to amend the Contract as
follows:

1. Item 1.7 of the Contract is hereby amended such that the completion date is changed
from June 30, 2021 to June 30, 2022

2. Effective Date and Continuance
The Amendment is effective upon Governor and Council approval. All other terms
and conditions remain the same.

This Amendment No. 2 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are
hereby reaffirmed and remain in effect and unmodified.

The parties hereto have set their hands on the {9 day of April, 2021

Department of Revenue Administration

By: y Ag. %9
Lindsey M. Stepp,
Commissioner

o

Joh Ericksdn,
President and CEO

' Aogoved. as &..‘t svbstance, and exeuhvw by
- Y4[20(20

Mahael Oflaley,  patomess
NU org’/fl.(.(. o{v' e Mbﬂ\bl Gltvlcm,



Acknowledgement:

Approved by the Attorney General (Form, Substance and Execution)

By: On:

\

Approved by the New Hampshire Governor and Executive Council

By: On:



State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Sccretary of State of the State of New Flampshire, do hereby certify that 1. C. SYSTEM, INC. is
a Minnesota Profit Corporation registered to transact business in New Hampshire on November 03, 1975, 1 further centify that ali
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concemed.

Business [D: 1886
Certificate Number: 0005340004

N TESTIMONY WHEREOF,

T hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of April A.D. 2021.

= 4
\i _\.- j‘*; - ".'f'"‘;',,": / %

William M. Gardner

Secrciary of State




Certificate of Authority # 1 (Corporation, Non-Profit Corporation)

Corperate Resolution
1, Michelle K. Dove , hereby certify that I am duly elected Clerk/Secretary/Officer of
(Name)
.C. System, Inc. . I hereby certify the following is a true copy of a vote taken at
{(Name of Corporation) .

a meeting of the Board of Directors/shareholders, duly called and held on_March |, 2021,
at which a quorum of the Directors/shareholders were present and voting. -

VOTED: That_John A. Erickson, Ir. (may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

I.C. System, Inc. with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents
which may in his/her judgmcnt be desirable or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contract to which this certificate is attached. This authority
remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s} indicated and that. they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: March 24, 2021 ATTEST: ANowlsd foe CCO/Secretary
(Name & Title)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/D
03/17/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on
this ceriificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER 1-612-333-3323 FOMTACT  Pnily Gilman or Kathy Beatty
HBaya Companies PHONE oy (612} 333-3323 TAY wey (612) 373-7270
EMA,
80 South B8th Street ADDRESS: kbeatty@hayscompanies.com
Suite 700 INSURER(S} AFFORDING COVERAGE NAIC #
Minneapolia, MN 55402 INSURER A: ZURICH AMER INS CO OF IL 274855
INSURED \wsurer@: PIREMANE PUND INS CO 21873
I.C. System, Inc. .
INSURER € :
444 Highway 96 East INSURER D :
INSURER E :
8t. Paul, MN 55127-2557 INSURER F :

COVERAGES CERTIFICATE NUMBER: 61653213

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLSUBR P Y EFF POLICY EXP
INer TYPE OF INSURANCE NSO wvD POLICY NUMBER ,Mﬁf'a'cms (uab%ml LTS
A | X | COMMERCIAL GEMERAL LIABILITY X CPO-4887891-11 03701721 | 03/01/22 | EACH OCCURRENCE s 1,000,000
' | DAMAGE TO RENTED
J CLAIMS-MADE El OCCUR PREMISES {Ea opgugrige)__ | § 1. 000, 000
- MED EXP (Any one person) s 10,000
_— PERSQONAL & ADV INJURY s 1,000,000
| GEN'L AGGREGATE Lmr‘r APPLEES PER: GENERAL AGGREGATE s 2,000,000
POLICY D e E} LocC PRODUCTS - COMPIOP AGG | § 2,000,000
QTHER: s
A | AUTOMOBILE LLABILITY CPO-4887891-11 03/01/21 [ 03/01/22 CEOMB'NED“SWGLE Liwart $ 1,000,000
ANY AUTO BODILY INJURY (Per parson) | $
OWNED SCHEDULED .
AUTOB ONLY TS BODILY INJURY [Per accident]| $
x | HIRED NON-OWNED PROPERTY DAMAGE s
|2 _| AUTOS ONLY AUTOS ONLY |.{Per accident)
s
A X [umsreEwauas | X | pecur AUC-2510548-00 03/01/21 [ 03/01/22 | gacH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 14,000,000
DED 1 I RETENTION§ $
WORKERS COMPENSATION _ ¥ | PER oTH-

A | AND EMPLOYERS' UABILITY VIR WC-4887893-15 03/01/21 | 03/01/22 ‘s'rnung | ER
ANYPROPRIETOR/PARTNEREXE CUTIVE E.L. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? EI NiA
(Hmd-lw In l E.L. DISEASE - EA EMPLOYEE] § 1,000,000
nzucmpnon OF OPERATIONS below £.L DISEASE - POLICY LMIT | § 1,000,000

B |Excess Umbrella Liability USL014044212 03/01/21 { 03/01/22 |OCC/AGG Limit 5Mx10M

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionsl Remarks Schadule, may be attached if more space Is required]

Certificate Holder is additicnal insured as respacts general liability policy whers required by written contract

subject to the policy tarms and conditions.

CERTIFICATE HOLDER

CANCELLATION

NH Department of Revenue Administration

109 Pleasant Street, P.O. Box 457

Concord, NH 03302-0457
| USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED [N

ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

Gl

ACORD 25 {2016/03)
KEBeatty
61653213

© 1988-2015 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registered marks of ACORD




Lindsay M. Stepp
Commissioner

State of New Hampshire
Department of Revenue Administration

109 Pileasant Street
PO Box 457, Concord, NH 03302-0457

Telephone 603-230-5005
www.revenue.nh.gov Caroliynn J. Lear
Agsistant Commissloner
June 4, 2020
His Excsllency, Governor Christopher T. Sununu ) \'|/
and the Honorable Council Ly
b
State House : x( )
Concord, New Hampshire 03301 .Q\ﬂ,

REQUESTED ACTION

Authorize the Department of Revenue Administration {DRA) to exercise a renewal option
and amend the agreement with |.C. System, Inc. (Vendor Code Number — 229213) of
444 Highway 96 East, St. Paul, MN 55127, to perform work with the DRA Division of
Collections to collect delinquent debt by amending the fee schedule and extending the
complelion date from June 20, 2020 to June 30, 2021 efiective upon Governor and
Council approval. No funding is involved. The contract was originally approved by
Governor and Council on June 20, 2018 {item #73).

EXPLANATION

This request is to continue the relationship with |.C. System, Inc. due to their successful
rate of collections and exemplary service during the first 2 years of this contract.

In accordance with the terms of the contract, the DRA seeks to continue utilizing I.C.
System, Inc., to perform collection, skip tracing, asset location, and related legal services
concerning the collection of any debt as authorized and referred by the DRA. Contractor
will maintain the confidentiality of any debt collection information provided to them by
DRA in the course of their work, The DRA is autharized 10 enter into such contracts
under RSA 21-J:3, XXVILI.

Collections activity will encompass all tax types, including but not limited to, Interest and
Dividends Tax, Business Taxes and Meals and Rentals Tax. These debts are for various
tax liabilities, interest, and penalties that are due and owing to the State of New
Hampshire.

In the first instance, the Division of Collections will attempt to collect delinquent taxpayer
accounts. Unresponsive accounts will then be referred to the Contractor for further
collection efforts. Contractor shall maintain records sufficient to track collection activities
on each account.

The original contract was a two year contract beginning on June 20, 2018 which had the
option to renew for three additional one-year terms,.at the sole option of the State,
subject to the parties' prior written agreement on applicable fees for each extended term,

TDD Access: Aglay NH 1-B00-735-2964
Individuals who need auxiliary aids for effective communication in progrems and services of the
Departmen! of Revenue Administration ere invited to meke their needs end prefarences known to the Department.



and subject to the approval of the Governor and Council. The Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30, 2021,
with this proposed amendment.

This contract incurs no outlay of State funds because Contractor will be compensated by
retaining a percentage of any recovery of any delinquent debt as follows:

+ Fee Charged - Debt w/ Legal Action: 25.00%
* Fee Charged - Debt w/o Legal Action: 6.95%

Amendment #1 shall modify the agreement's completion date and fees charged for
collections, increase the timeframe the Contractor may retain issued collection mventory
and include Exhibit 7a from IRS Publication 1075 .

We respectfully request your consideration regarding this matter.

Respgctfully Submitted,

Gerocey 2.

Lindsey M. Stepp
Commissioner of Revenue Administration



Amcndmcnt No. | of the Department of Revenue Administration Contract for Third-party cht
Collection Services, Dated June 20, 2018

The-New Hampshire Department of Revenue Administration (DRA) and 1.C. System,
Inc., (~Contractor) entered into an agreement for Third-party Debt Collection Services to
perform work on behalf of the DRA Collection Division to collect delinquent debt, which
was originally approved by Govermnor and Council on June 20, 2018 (item #73). The
Contract provides.for three annual extensions afier expiration of the initial two year term,
subject to Governor and Council approval. The parties hereby agree to amend the
Contract as follows:

Amendment and Modification of P37 Contract Completion Date
Amend Item 1.7 such that the completion date is changed from June 20, 2020 to June

30, 2021

Amendment and Modification of Contract Exhibit B Section 1 Fee Schedule
Amend Section 1 Exhibit B to simplify all fees charged on referred debts.
+ Fee Charged - Debt w/ Lega! Action: 25.00%

» Fee Charged - Debt w/o Legal Action: ' 6.95%

Amendment and Modification of Contract Exhibit B Section 3 Reporting

Requirement
Amend Section 3 Exhibit B to increase the timeframe Contractor may retain

inventory to a minimum of 6 months (180 days) to effectively recover referred debts.

Amendment to Add a requirement to Exhibit C — Special Provisions contained in the
IRS PUB 1075 ‘
This will add Section 3 Exhibit C — Special Provisions to add a requirement for the
contractor to comply with IRS guidelines to process FT| data if present. Exhibit 7a of
Publication 1075, Safcguardmg Contract Language for General Service is attached

for reference.

Effective Date and Continuance
The Amendment is effective upon Governor and Council approval. All other terms
and conditions remain the same.

This Amendment No. | of the Contract is hereby incorporated by reference into the |
Contract and expressly made a part thereof, by the parties. All other terms of the
Contract are hereby reaffirmed and in effect and unmodified.



Y O ARt iy 2Pty ot e

The parties hereto have set their hands on the 13 day of May, 2020

Dcpartmcnt'of Revenue Administration

Lindsey M. Stepp, Commissi

1.C. System, Inc.

By: *M(*‘M@P&

Michelle K. Dove, General Counsel and CCO

Approved by th A@ y General (Form, Substance andE cuuon)
D On: 8 lS

N

Approyed By the New Hampshire Governor and Executive Council

By: On:




Exhibit 7a Safeguarding Contract Language for General Services

1: PERFORMANCE

In pcrfdnnancc of this contract, the Contractor agrees to comply with and assume responsibility ’
for compliance by his or her employees with the following requirements:

(1) All work wil] be performed under the supervision of the contractor or the contractor's
responsible employees.

{(2) The contractor and the contractor’s employees with access to or who use FT1 must meet
the background check requirements defined in IRS Publication 1075.

(3) Any Federat tax retums or return information (hereafier referred to as returns or return
information) made available shall be used only for the purpose of carrying out the
provisions of this contract. Information contained in such material shall be treated as
confidential and shall not be'divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. Inspection by or
disclosure to anyone other than an officer or employee of the contractor is prohibited.

(4) All retur,ns'and return information will be accounted for upon receipt and properly stored .
before, during and after processing. In addition, all related output and products will be
given the same level of protection as required for the source matenal.

(5) No work involving returns and retum information fumnished under this contract will be
subcontracted without prior written approval of the IRS.

(6) The contractor will maintain a list of employees authorized access. Such list will be
provided to the agency and, upon request, to the IRS reviewing office.

(7) The agency will have the right to void the contract if the contractor fails to provide the
safeguards described above.

. CRIMINAL/CIVIL SANCTIONS

. Each officer or employee of any person to whom retums or return information is or may be
disclosed shall be notified in writing by such person that returns or return information disclosed
to such officer or employee can be used only for a purpose and to the extent authonized herein,
and that further disclosure of any such returns or return information for a purpose or to an extent
unauthonzed herein constitutes a felony punishable upon conviction by a fine of as much as
$5,000 or imprisonment for as long as five years, or both, together with the costs of prosecution.
Such person shall also notify each such officer and employee that any such unauthorized future
disclosure of returns or return information may also result in an award of civil damages against .
the officer or employee in an amount not less than $1,000 with respect to each instance of
unauthorized disclosure. These penalties are prescribed by IRCs 7213 and 7431 and set forth at
26 CFR 301.6103(n)-1.

(1) Each officer or employee of any person to whom retumns or return information is or may
be disclosed shall be notified in writing by such person that any return or retumn



information made available in any format shall be used only for the purpose of carrying
out the provisions of this contract. Information contained in such matenal shall be treated
as confidential and shall not be divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. [nspection by or
disclosure to anyone without an official need-to-know constitutes a criminal
misdemeanor punishable upon conviction by a fine of as much as $1,000.00 or
imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such
person shall also notify each such officer and employee that any such unauthorized
inspection or disclosure of returns or return information may also result in an award of
civil damages against the officer or employee [United States for Federal employees] in an
amount equa) to the sum of the greater of $1,000.00 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the sum

of the actual damages sustained by the plaintiff as a result of such unauthorized
inspection or disclosure plus in the case of a willful inspection or disclosure which is the

result of gross negligence, punitive damages, plus the costs of the action. The penalties
are prescribed by IRCs 7213A and 7431 and set forth at 26 CFR 301.6103(n)-1.

(2) Additionally, it is incumbent upon the contractor.to inform its officers and employees of
the penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.
Specificatly, 5 U.S.C. 552a(i)(1), which is made applicable to contractors by 5 U.S.C.
552a(m)(1), provides that any officer or employee of a contractor, who by virtue of
his/her employment or official position, has possession of or access to agency records
which contain individually identifiable information, the disclosure of which is prohibited
by the Privacy Act or regulations established thereunder, and who knowing that
disclosure of the specific material is so prohibited, willfully discloses the material in any
manner to any person or agency nof entitled to receive it, shall be guilty of a
misdemeanor and fined not more than $5,000.

A

(3) Granting a contractor access to FT1 must be preceded by certifying that each individual
understands the agency’s security policy and procedures for safeguarding IRS
information. Contractors must maintain their authorization to access FT1 through annual
recertification. The initial certification and recertification must be documented and placed
in the agency's files for review. As part of the certification and at least annually
afterwards, contractors must be advised of the provisions of IRCs 7431, 7213 and 7213A
(see Exhibit 4, Sanctions for Unauthorized Disclosure and Exhibit 5, Civil Damages for
Unauthorized Disclosure). The training provided before the initial certification and
annually thereafter must also cover the incident response policy and procedure for
reporting unauthorized disclosures and data breaches. (See Section 1.8, Reporting
Improper Inspections or Disclosures) For both the initial certification and the annual
certification, the contractor must sign, either with ink or electronic signature, a
confidentiality statement certifying their understanding of the security requirements.

[11. DATA INCIDENT RESPONSE
The contractor will:

(1) Cooperate with and exchange information with agency officials, as determined neceésary
by the agency, in order to effectively report and manage a suspected or confirmed breach.



(2) Propcrly encrypt FT1 in accordance with Pubhcanon 1075 and other applicable pohc:cs
and to comply with any agency-specific policies for protecting FTL.

(3) Complete regular training on how to identify and report a breach,

(4) Report a suspectéd or confirmed breach in any medium or form, including paper, oral and
electronic, as soon as possible and without unreasonable delay, consistent with the
agency's incident management policy,

(5) Maintain capabilities to determine what FT| was or could have been accessed and by
whom, construct a.timeline of user activity, determine methods and technigues used to
access FTI and identify the initial attack vector; Allow for an inspection, investigation,
forensic analysis and any other action necessary to ensure compliance with Publication
1075, the agency’s breach response plan and to assist with responding to a breach,
Identify roles and responsibilities, in accordance with Publication 1075 and the agency's
breach response plan; and, explain that a report of a breach shall not, by itself, be
interpreted as evidence that the contractor or its subcontractor failed to provide adequate
safeguards for FTI.

IV. INSPECTION

The IRS and the Agency, with 24 hour notice, shall have the right to send its inspectors into the
offices and plants of the contractor to inspect facilities and operations performing any work with
FT1 under this contract for compliance with requirements defined in IRS Publication 1075. The
IRS’ right of inspection shall include the use of manual and/or automated scanning tools to
perform compliance and vulnerability assessments of information technology (IT) assets that
access, store, process or transmit FT1. On the basis of such inspection, corrective actions may be
. required in cases where the contractor is found to be noncompliant with contract safeguards.



State of New Hampshlre
Department of Revenue Administration

« 109 Pleasant Streat
PO Box 457, Concord, NH 03302-0457
Tetephone 603-230-5005
www.revenue.nh.gov

May 30, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Revenue Administration (DRA} to enter Into a contract with |.C.
System, Inc., (Vendor # 229213), a Minnesola company with a business address of 444 Highway
86 East, St. Paul, MN 55127, to perform work with the DRA Collections Division to collect
delinquenti debl, with the option to renew for additional one year periods not to exceed a period of
five (5) years, effective upon Governor and Council approval through 6/30/2020. This contract
incurs no outlay of State funds as I.C. Systeri, Inc., will be compensated by retaining a
percentage of any.recovery of any delinquent debl. As payment for services, [.C. System, Inc.,
the Vendor, as a firsl placement debt collector in the debt oollecuon prooess will retain the
following Fee Structure:

s Fee Charged - Debt Aged Over 7 Years wilLegat Action; 25.00%

« Fee Charged - Debt Aged Over 7 Years w/o Legal Action: 6.95%

* Fee Charged - Debt Aged Between 3 and 7 Years w/legal Action: 25.00%

« Fee Charged - Debt Aged Between 3 and 7 Years w/o Legal Actlon: 6.95%
EXPLANATION

The Department of Revenue Administration seeks the assislance of 1.C. System, Inc., to perform
collection, skip tracing, asset localion, and where necessary, related legal services concerning
the collection of any debt as authorized and referred by the DRA. Vendor will maintain the

" corfidentiality of any debt collection information provided to them by DRA in the course of thelr
work. These aclivities shall be governed by RSA 21-J:14. The Department is authorizad to enter
Into such contracts under RSA 214-J:3, XXV

Callections activity will encompass all tax types, such as but not limited to, Interest and Dividends
Tax, Business Taxes and Meals and Rentals Tax. CurrenUy. the DRA has over $4,169,6688.52 In

. outstanding debt aged over 7 years and $6,366,254.13 in outstanding debt aged between 3 and
7 years, Thesa debts are for various tax liabllities, interest, and penames that are owed to the
State of New Hampshire,

The DRA Coflectipps Divislon's protocol will be utilized in order to effectively collect on taxpayer
accounts. Unresponsive accounts will then be lurned over to tl:ue Department’s third party debt

TOD Access: Relay NH 1-800-735-2964
Individuels who noad auxdliary aids for offective communication In programs and services ol the
Dopariment of Rsvenue Administration are Invitad lo make thelr noods and preforoncos kmwn fo tha Deparimani.



His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

coliection vendor, 1.C. System, Inc. for debt coliection of aged accounts for further collection
efforts. 1.C. System, Inc. shall maintain records sufficient to track collaction activities on each
account. .

The DRA shall have the right to terminate the contract al any lime by giving the Vendor a thirty

. (30) day written notice. The contract may be extended for subsequent one-year periods under the
same or newly negotlated terms, conditions, and pricing structure upon the mutual agreement
between the Vendar and the Commissioner of the Depariment of Revenue Administration with
the approval of Governor and Execulive Councll, notto exceed a tolal of five (5) years.

An RFB was posted on the State of New Hampshire Admlnislrahve Services’ Purchase and
Property website lo solicit bids for this service. The posting was open for twenty-eight (28) days.
As questions from applicants were received, both the questions and the answers were posled
immediately for public access viewing. Three (3) bidders provided a bid proposal. Attached hereto
as Schedule A Is the list of all bidders. The bid evaluation team included: Ora LeMere, Director of
Coliections and Roger Marchand, Project Manager. This team was assembled based upon each
having expertise in collections, collections law wilthin New Hampshire, and/or
management/agministrative expertise in managing a third party collection agency.

We respectfully requesl your consideration re'gardfng this matler.

Respectfully Submiited,

O;:.AAMMM

Lindsey M. Stepp
Commissioner of Revenue Administration



His Excellancy, Governor Christopher T. Sununu
and the.Honorable Council
Schedule A: RFB: 2018-01 Third Party Debt Collections list of Bidders

Respon‘dent List for RFB 2018-01 Respondent List for Third Party Debt Collection Service
* Proposal Opening Date and Time Wednesday, A;_:ril 04, 2018 @10:00AM

Company Name Address
I.C. System,.Inc. - St. Paul, Minnesota 55127
MSB Government Services Austin, Texas 78754
TSI . Fort Washlagtan, Pennsylvania 19034



FORM NUMBER n'r (venbon S//15)

1, um: MWmdmdthmMWwbllcmmwenmmmnd
Executive Coundl) for spprovel. Any infarmstion thet is privatz, confidential ar proprictary must
Mdmiyﬂ:ﬁiﬂdhﬁclmmdqxeﬁdhbwhn;whrbupﬂngth:m

ACREEMENT ' '
The State of New Hampabire aod the Contracior bereby mutually agree e follows:
GENERAL PROVISTONS .
1. IDENTIFIGATION. . ) . -
L1 Stats Apeacy Name _, 1.2 Etate Ageocy Address i
I Department of Revesue Adm!inictretion 109 Pleacant Street PO Box 457, Cpacond, NFL03302
A
T3 "Contracter Nabs | 14 Comtractor Addresa
1.C. Systerm, Inc. . 444 Hwy 96 E, Suint Panl, MN
h - . N
1.5 Contractor Phops™ " 1.6 Aocoust Number 1.7 Completion Dxtg " 1.8 "Price LImitaticn
Number -
(651)-270-4393 1-TBD £-20a30-40— ’ NoCost
: ) @-20-2020 .
19 Coobeaing OBocr for State Agency 1,10 Steto Agrocy T elephpoe Nrmber
{ i (603)230-5006 ..
117 "Nafiiz-snd Title of Coatractss Signxiory.
Jokn Erickson, President aod CEQ
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FORM NUMBER P-37 (version 5/8/15)

!

Notice: This egreement and all of its antachments shall become public upon submission to Governor and
Executive Council for spproval. Any information that is private, confidential or proprictary must
be clearty identified to the ageacy apd agreed 1o in writing prior to signing the contract

AGREEMENT
The State of New Hampshire and the Contractor hereby rnutun!ly apree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION. :
1.1 State Ageocy Name 1.2 State Agency Address
Depaniment of Reveoue Administration . 109 Pleasan: Strect PO Box 457, Concord, NH 03302
13 Contractor Name ' 1.4 Cootacior Address
LC. System, Inc. 444 Bwy 96 E, Szint Paul, MN
1.5 Coatractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number ’ .
(651)270-8393 ) TBD 6-20-2018 NoCost
1.9 Contracting Officer for State Agency - 1.10 Stzte Ageacy Telephone Number
Lindscy Stepp, Commissioner (603)230-5006
1.11 Con Signa 1.12 Name and Title of Contractor Signatory
" 1 John Erickson, President and CEQ '

1.13 Acknowledgement: State of Mhagesote . County OW

On 9/30/2@’? , before the undcrsxgned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven 10 be the person whosc name i STERRLTITBIOER 1.1T, B0 UCANOWICHRER that s/he executed this document in the capacity

I
"--I;:

indicated in block J.12. ﬂ—"'_*yfy

1.13.1 Signature of No iry?uhhcor i Pctmm u‘m;sua
b }
]

_[Sdll
1.13.2 Name and Tite of Notzry or Justice of the Peace

1.i4 Stae Agency Signature - 1.15 Name and Title of State Agency Signatory

k. Repp  vue SPIrs. | Lindsen M. Skpp, (ommissiores”

"1.16 ~Approval by the NH. Dcpamncm of Administration, Division of Personnel (G if applicable)

By: ) Director, On:

1.17 Approval by Lhe Attorney Geoeral (Form, Substance and Execution) (if applicable}

b LN — o S/mpg

1.18 Approval by the Governor and Executive Council (] f applicable)
By: - Om
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Handpshire, acting
through the agency identified in block 1.1 (“State"), engages
contractor identified in block 1.3 (“Contractor”™).to perform,
and the Contractor shall perform, the work or sale of poods, or
both, idenlified and more particularly described in the attached
EXHIBIT A whzch is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the epproval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations-of the parties
hereunder, shall become effective on the date the Governor .
and Executive Council epprove this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date™).

3.2 If the Contractor commences the Services prior to the
Efective Date, all Services performed by the Contractor prior
1o the Effective Date shall be performed at the sole risk of the
Contrector, and in the event that this Agreement does not
become effective, the State shall have no lizbility to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Serviees performed.
Contractor oust complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstinding any provision of this Agreement to the
contrary, all obligations of the State hercunder, including,

without limitation, the continuance of payments hereunder, are-

contingent upon the availability and continued appropriation
of funds, aod in no event shall the State be lizble for any
payments hereunder in excess of such available appropristed
funds. 1n the event of 8 reduction or termination of )
appropriated funds, the State shall have the right to withhold .
payment until such funds become svailable, if ever, and shall
have the right 10 terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required (o transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account arc reduced or unavailable, .

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of paymem, and terms of
payment ere identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the

only and the complete reimbursement to the Contractor for all

expenscs, of whatever nature incurred by the Contractor in the
performance bereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Swate
shall have no liability to the Contractor other than the contract
pnice. ’

5.3 The State reserves the right to offset from any amounts
otherwise payable w the Contractor under this Agreement
those liquidated amounts required or permined by NNH. RSA
£0:7 through RSA 80:7< or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actuslly

. made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.
6.1 In connection with the performance of the Services, the

- Contractor shall comply with all statutes, Jaws, regulations,

and orders of federa), state, county or municipal avthoriGes
which impose any obligation or duty upon the Contractor,
including, but not limited to, civi! rights and equal oppartunity
laws. This may include the requirement to utilize suxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hesring and speech, can
communicate with, receive information from, and convey
information to the Contractor. 1n addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against emplioyees or epplicants for
cmployment because of race, color, rehgxon, creed, age, sex,

"handicap, sexual orientation, &r nationl origin and will take

affirmative action to prevent such discrimination.

6.3 1f this Agreement is funded in aoy part by monies of the -
United Staies, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R Part 60), and with any rules, regulations and guidelines
as the Sute of New Hampshire or the United States issve to
impiement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and sccounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenznts, terms and conditions of this Agrecment.

7. PERSONNEL-

7.1 The Contractor shall at its own expense provide all
personne] necessary to perform the Services. The Contractor
warrants that all personne) engaged in the Services shall be
qualified o perform the Services, and shali be property
licensed and otherwise authorized to do so under all applicable
laws, |

7.2 Unless otherwise authorized in writing, during the term of
this Agreernent, and for 2 period of six (6) months after the
Completion Date in block 1.7, the' Contractor shall not hire,
and shall not permit any subcontractor or other persen, firm or
corporation with whom it is cngugcd in a combined effort to.

.perform the Services to hire, any person who is a State

employee or official, wha is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute conceming the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall copstitute an event of default bereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

- 8.1.2 failure to submit any report required hcrcunder and/or
2.1.3 failure to perform any other covenant, tenm or condition
of this Agreement. .

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2} give the Contractor & written notice specifying the Event
of Default and requiring it to be remedied within, inthe '
sbsence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
pot Gmely remedied, terminate this A greement, effective two
(2) days after giving the Contractor notice of termination;’
8.2.2 give the Contractor a written notice specifying the Event
of Defeult and suspending all payments to be made under this

. Agreement and ordering that the portion of the contract price

which would otherwise accrue 10 the Contractor during the

period from the date of such notice unti) such time as the State
determines that the Contractor bas cured the Event of Default
shall pever be paid to the Contractor,;

8.2.3 set off against any other obligations the State may owe 10

the Contractor any damages the State suffers by reasop of any

Event of Defeult; rod/or

8.2.4 treat the Agreement as breached and pursue any of its

remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
9.1 As used.in this Agreement, the word “data™ shali meen all
information and things developed or obtained duning the
_ perfarmance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
- files, formulac, surveys, maps, charts, sound recordings, video
recordings, picioriat reproductions, drawings, analyses,
graphic representations, computer programs, computer
priniouts, notes, letiers, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has been received from
‘the State or purchased with fusds provided for that purpose
under this Aytemcng shall be the property of the State, and
shz]] be returned (o the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of dats shall be governed by NH. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State,

10. TERMINATION. In the event of an carly termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not jater than fifteen (15) days after the date of
termination, a report (“Terminarion Report™) describing in
detail all Services performed, and the contract price camned, to
and including the date of termination. The form, fubject
matter, content, and pumber of copies of the Termination
Report shall be identical 10 those of any Final Report

- described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TQ THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employec of the State. Neither the Contractor nor any of its

officers, employees, egernts or members shall have authority o
bind the State or receive any benefits, workers® compensation
or other emoluments provided by Lhe State Lo its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shal] not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracied by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and againgt any and all losses suffered by the
State, its officers and employees, and'any and al} claims,
liabilities or penalties asserted agerinst the Sate, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing hercin
contained shall be'deemed. to constitute a waiver of the
sovereign immunity of the State, which immunity is hercby
reserved 1o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14,1 The Coatractor shall, at its sole expease, obtain and
maintain in force, and shall require any subcoontractor or
assignee to obtain and mmntmn in force, the follow:ng
insurance:

14.1.1 comprehensive general lisbility insurance against all
claims of bodily injury, desth or property damage, in amounts
of not less than £1,000,000per oceurrence.and 52,000,000
aggregate | and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in 20 amount not
less than 20% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of

- Insurance, and issued by insurers licensed in the State of New

Hampshire.
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-

143 The Contrector shall furnish to the Contracting Officer
identified in block 1.9, or bis or ber successor, a certificate(s)
of insurance for al] insurance required under this Agreement.
Contracior shal) also fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for ail renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of cach of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shail contain a clause requiring the insurerto .
provide the Contracting Officer identified in block 1.9, or his
or her successar, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and wamants that the Contractor is in compliance with
or exemnpt from, the requirements of NH. RSA chapter 281-A
{(“Workers' Compensation”). .

15.2 To the exteat the Contractor is subject 10 the
requirements of N.EL RSA chapter 281-A, Contractor shall
maintein, and require any subcontracior or assignee to secure
and maintain, paymem of Workers® Compensation in
conneclion with activities which the person proposes to
undertake pursuant 1o this Agreement. Contractor shall
furnish 1he Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner deseribed in NH. RSA chapter 281-A and any .
applicable rencwal(s) thereof, which shall be attached and gre
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any.other claim or benefit for Contrector, or
ary subcontractor or employee of Cantractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services upder this Agreement,

16. WAIVER OF BREACH. No failure by the Stata to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regerd to thet Event of
Default, or any subscquent Event of Default No express
failure to enforce any Event of Default shall be deemed 2
waiver of the right of the State to.enforce cach and all of the
provisions hereofl upon any further or other Event of Default
oa the part of the Contracior.

17. NOT1CE. Any notice by 8 party hereto to the other party
shall be deemed o have been duly delivered or given st the
time of meiling by certificd mail, postage prepaid, in a United
States Post Office addressed to the partics at the addresses -
given in blocks 1.2 and §_4, herein.

18. AMENDMENT. This Agrecment may be amended,

* waived or discharped only by an instrument in writing signed
by tbe partics hereto and only after approvel of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

Page 4 of 4

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF ACREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 1o the benefit of the parties and their respective
successors end assigns. The wording used in this Agreement
is the wording chosen by the parties 1o express their mutual
intent, and no nule of construction shall be applicd against or
in favor of eny party.

20. THIRD PARTIES. The partics hereto do not intend lo
benefit any third partics and this Agrecment shall not be
construed 10 confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
ere for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
tid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc incorporatcd bierein by

reference. ’

23. SEVERABILITY. Ib the event any of the provisions of
this Agreement arc held by a court of competeat jurisdiction o
be contrasy 1o any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect. '

24, ENTTRE AGREEMENT. This Agreement, which may
be executed in a sumber of counterparts, each of which shall
be deemed an original, constitutes the eotire Agreement and
undersianding between the parties, and supersedes all prior
Agreements end understandings relating hereto.

Contractor Initials Qg
Date_48072018



State of New Hampshire - Department of Revenue Administration-
Contract for Third-party Debt Collection Services '

EXHIBIT A

1. Introduction

The, Department of Revenue Administration ("State”) seeks to enter into a contract with 1.C. System,
Inc., ("Vendor"}, 2 Minnesota company with a business address of 444 Highway 96 East, St. Paul, MN
55127, to perform third party debt coflection services. '

The Department seeks the assistance of the Vendor in debt collection of delinquent taxpayer accounts.
The Department is authorized to enter into such contracts under RSA 21-):3, XXVII. Although the
Department has excellent egal tools available to perform appropriate collections activity within New
Hampshire, it lacks adequate lega! means outside of its jurisdictional limits, so would benefit from the
services of the Vendor In this area as well. .

The DRA has the responsibility of administering sixteen different taxes. Most taxpayers voluntarily
comply with'New Hampshire State tax iaw; however, a2 small percentage of taxpayers do not. The DRA
assesses tax liabilities against those who fail to comply. If not resolved, collection of these liabilities
betomes the responsibility of the DRA Collection Division.

Currently, the DRA has over 54,169,668.52 in outstanding debt aged over 7 vears and $6,366,254.13 in
outstanding debt aged between 3 and 7 years. These debts are for various tax liabilities, interest, and

penalties that are owed to the State of New Hampshire. The details of these debts will be provided as
part of the contract award, subject to the confidentiality requirements of RSA 21-J:14.; in accordance
with the requirements of this Request for Bid Proposal and any resulting contractis).

2. "Term

The term of the contract shall commence vpon the date of Governor and Executive Council approval of
_the contract. The term of the contract shall be for a penod of two years. The DRA shall have the right to
terminate the contract at any time by giving the Vendor a thirty (30) day written notice.

.The contract may be extended for subsequent one-year periods under the same or newly negotiated
terms, -conditions, and pricing structure upon the mutual agreement between the Vendor and the
Commissiosier of the Department of Revenue Administration with the approval of Governor and
Executive Council,.and not to exceed a total of five (5) years.

3. Project Requirements

. LC. Svstem, tnc. will meet and comply with all the requirements called out in Attachment A, RFB:
DRA 2018-01 for Third-Party Debt Collectlon Services; Section 3 Project Requirements.

Page 1 of 2
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State of New Hampshire - Department: bf'Revenue Administration -
Contract for Third-party Debt Collection Services

4. Contract Administration

VENDOR CONTRACT MANAGER
The Vendor Contract Manager who shall be responsible for all contractual authorization and

administration under the contractis:

Contract Manager: Karen Jonas, VP of National Accounts
Address: 444 Hwy 96 €
' St. Paul, Minnesota 55127
Telephone: {651)-270-8393"
E-mall; ' Kionas@Iicsystem.com
_ STATE CONTRACT MANAGER

The State Contract Mznager who shall be responsible for all contractual authorizat:on and
administration under the contract is: :
Contract Manager:  Ora LeMere

Address: ' 109 Pleasant Street, PO Box 637
Concord, NH 03301
Telephone: 603-230-5910
€-mall: ora.lemere@dra.nh.gov
5. Scope of Work

tn accordance with the terms of this contract, the third-party debt collection agency shall, upon request,
perform services of collection, skip tracing, asset location, and where_necessa'ry, related legal services
concerning the collection of any debt as authorized and referred by the DRA. The Vendor will be
required to acknowledge that the details of the debts and case referrals are confidential. If the DRA
discloses any confidential information to the Vendor during the course of the vendor performing its
services hereunder, then Vendor shall take all reasonabie precautions to maintain the confidentiality of
such confidential information. The Vendor shall be legally bound by RSA-21-J; 14. All Vendor personnel
performing services under this contract shall be knowledgeable of RSAZ1-): 14. The Vendor shall employ
all collection activities necessary to collect accounts referred to the Vendor by the DRA up to and
including legal action, which can be defined as appropriate lien placement.

Vendor shall be responsible for prowsucm of ali labor, transportatton, and permits as necessary to supply
the required level of services as described herein.

i
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State of Newll-lampshire - Department of Revenue Administration
Contract for Third-party Debt Collection Services

EXHIBITB . . ‘

1. FEE SCHEDULE

As payment for services, the Contractor, as a first placement debt collector in the debt collection
process, |.C. System, Inc., will retain the following Fee Structure:

+ Fee Charged - Debt Aged Over 7 Years w/legal Action: 25.00%

» Fee Charged - Debt Aged Over 7 Years w/o Legal Action: 6.95%
» Fee Charged - Debt Aged Between 3 and 7 Years w/Legal Action: 25.00%
e Fee Charged - Debt Aged Between 3 and 7 Years w/o'Legal Action: 6.95%

2.7 PAYMENT SCHEDULE

Collected funds shall be remitted to the Department as full or partial collection amounts that are
recovered by the Vendor, sald amounts shalf be remitted to the DRA, minus the agreed-upon
commission fee, by the fifteenth day of the month for-the previous month's activity.-

The DRA will not be responsible for fees for checks returned for non-sufficient funds.
3. REPORTING REQUIREMENT -

The Vendor shall provide a bi-'weekly inventory report (vla portal or an paper) listing all accounts and

Indicating those that have been contacted, are under payment agreement or settlement, have been -

recommended for legal action, or are deemed uncollectible. See Attachment A, RFB: DRA 2018-01 for
Third-Party Debt Collection Services; Exhibit B - Account Status Report Format.

Collection Checklist Report: Unresolved accounts aged over seven years which do not qualify for legal
action must be returned to the DRA within 120 days and include the recommended course of action.
Refer Attachment A, RFB: DRA 2018-01 for Third-Party Debt Collection Services; Exhibit C - Collection
Checkiist.

Collection Checklist Report: Unresolved accounts aged between three and seven years which do not
qualify for legal action must be returned to the DRA within 180 days and include the' recommended

course of action. Refer to Attachment A, RFB: DRA 2018-01 for Third-Party Debt Collection Services;

Exhibit C - Collection Checklist. '

Coilection Remittance and Statements: The Vendor shall remit collected funds with statements to the
DRA in a format currently in use by DRA each calendar month. The statements shall Include a
breakdown of amounts collected, including tax period, tax type, collection fees, tax, interest, penalties
and bank or lien fees, to facilitate automatic posting of the remittance {refer to Attachment A, RFB: DRA
2018-01 for Third-Party Debt Collection Services; Exhibit D).

Page 1 of 1 .
DRA 2018-01 Third Party Debt Collections Service

Initial date all pages:
Initia Uate_4/30/2018



State of New Hampshire - Department of Revenue Administration

Contract for Third-party Debt Collection Services

EXHIBIT C

SPECIAL PROVISIONS

Authodty: The work to be performed shall be carried out in cooperation and under the
direction of the DRA. The business roles of the DRA and the Vendor shall be thot of client
and attorney, respectively.

Referral of an Account: The Vendor agrees that all case referrals by the DRA to the
Vender shall remain the Vendor's rasponsibility uniess specifically removed from the cose
in wriling by the DRA or until the Vendor de1errnmes that they are uncble 1o be resolved.
This condition shall remain in effect during the e of the contract; however, al
casework shall be done in occordance with the terms, conditions, and provisions or 1his
agreement.

Acknowledge Recelpt of an Account: The Vendor agrees 10 acknowledge each
accouni ploced by the DRA within 30 days.

Documentation: The Vendor shall fumish the DRA with copies of ony judgmenl(s}. copies
of any stotementis) of costs filed, any transcriptis} of judgment deblor examinations or
post-judgment interrogatories ordeposition transcript(s) ond other legal pleadings. Other

- material. reports and comespondence prepared under this ogreement shall be avaiable

upon the DRA’'s request or as agreed lo.

Scope of Collection Activity: The Vendor shall perform afl aspects of collection, mcludmg
without imitation asset investigalion, skip fracing, deblor negofiation. and legal oction
(lien plocement) os needed to successfully resolve each occount thot has been
referred. The Vendor must have access 1o the latest skip tracing methods and must
demonstrate a progressive degree of effort on smailer doltar amounts as well as larger
dollor omounts. _

Status Reports: The Vendor shall piovide the DRA with bi-weekly reports reflecting the
status of all accounts refered to the Vendor. In addition, the Vendor shall nolify the DRA
of any significant event pertaining to an occouni within 48-hours of the event's
occurence.

Procedures and Confrols for Confidentiality: The Vendor shall be legally bound by RSA-Z]-
J:14 and shall establish and maintain procedures and controls acceptable to the DRA to

. enswre full complionge with the confidenticlity requirements of RSA 21-J:14.

10.

Conflicts of Interest: At the time the DRA refers an account to the Vendor, the Vendor
shall advise the DRA of any perceived confiict and whether the confilict is remote or .
disqualifying: The Vendor may decline to accept the referral of any account ihat the
Vendor believes to be a disqualifying conflict of interes!.

Confidenticl Communications: Communicafions between the Yendor and the DRA shall
be that of attorney and client ond, therefore, shall be confidential and shall have all
privileges and immunilies afforded to such communication. Except os required by Jaw.,
no confidential communicalion shall be disclosed to any public ogency, insurance
company, rating organization, contractor, vendor or other enlily or individual without the
prior consent of the DRA.

bebtor Communlcations: The Yendor shall respond to all requests and inquries from
taxpayer-debtors in a courteous and professional manner within five (5) business days.
The Vendor shall ensure that the debtor understands 1hat collection is on behalf of the
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State of New Hampshire - Department of Revenue Administration

12.

14,

15.

16.

23.

Contract for Third- -party Debt Collection Services’

Srcle of NH DRA.

Separate Records: The Vendor shall maintain books and records sufficient to track and
audil its collection activities on behalf of the DRA. Upon ai least 3 business days' notice,
the Vendor shall permit DRA audilors full access to Vendor's facilities and books and
records 1o ensure compliance with the terms of 1his Agreement ond gl applicable iaws,
rules, and reguiations.

Collection Remitance and Statements: The Vendor shall remit collecied funds with
statements to the DRA in a format cumently in use by DRA each calendar month. The
statements shall inctude o breakdown of amounts collected, including lox perod, tax
type, coltection fees, 1ax, interest, penallies and bonk or lien fees, 1o lacilitate automatic
posting of the remittance (refer 1o Attachment A, RFB: DRA 2018-01 for Third-Party Debt
Collection Services, Exhibil D).

. Clearance of Debtor's Payment: The Vendor ogrees that oll poyments received by

negofliable instruments must be deposited and held by the Vendor until the payment has
cleared. The Vendor shall not endorse any check as paid in full or provide the deblor o
receipt as paid-in-full without verifying the current unpoid balance with'the DRA.
Delinquent Accounts: The Vendor agrees 1o accrue interest, penaiiies, lees of other
additional charges on definquent accounts in accordance with stotule ond as specified
by the DRA when accounts are referred or.os additional charges accrue.

Compromise or Setlle Account: The Vendor shall not compromise or settle any account
without the approvat of the DRA. Unauthorzed compromise or setllement by the Vendor
of any account for less than the entire amount due, accrued interest, penalties, attormey
fees, olher costs or applicable chorges will render the Vendor licbie.

individual Debtor Status Report: The Vendor will fumish individual account status reports
within 3 business days of a requesl rom the DRA. Sictus reports shall include the debtor
name, account number, inifial omount of 1he debdt, omount ol poymenis to date,
present balance, and status of the gccount.

. Review and Audit of Accounts: The DRA shall have the right o review or audit parficulor

accounts with the Vendor ol any time during.regular business hours of the Vendor.

. Applicable Laws and Regulations: The Vendor agrees 1o become famfliar with ond abide

by oli opplicable State and/for Federal statules and /or regulations and the DRA policies
and procedures goveming accounts and the collections of accounts.

. Suspension of an Account: The Vendor shall agree to suspend acfion. either Iemporonly

or permanently, on any account upon receipt of notificotion by the DRA..

. Reduced or Canceled Accounts: In the evenl an account is reduced of cancelied by

the DRA. no collection fee shall be due to the Vendor lor the amount of 1he reduction or

. cancellation.
. Delinquent Accounts: The Vendor agrees 1o accrue interest, penallies, and attomey fees

or olher additional charges on delinquent accounls in accordance with statute ond os
specified by the DRA when accounts are refered or as addifional charges accrue.

. Compromise or Seftie Account: The Vendor shall nol compromise or settle any account

without Ihe approval of fhe DRA. Unauthorized compromie or setflement by the Vendor
of any account lor less than 1he enlire amouni due, accrued interest, penalties, attomey
fees. other costs or applicable charges will render the Vendor able.

tndividual Deblor Status Report: The Vendor will furnish individual account siclus reports
within 3 business days of a reques! from the DRA. Siaius reporis shall inctude the deblor
name, gccount number, initiol omount of the debl, cmount of paymenis to date,
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State of New Hérﬁpshire - Department of Revenue Administfation
Contract for Third-party Debt Collection Services

present balance, ond status of the occounf
24. Review and Audit of Accounts: The DRA shall have the right to review or audit pomculor
. occounis with the Vendor at any time duiing regular business hours of the Vendor.

25. Applicable Laws and Reguiations: The Vendor agrees to become fomiliar with and abide
by oll applicable Stote and/for Federal stolules and /or regulations and the DRA poiicies
and procedures governing occounis and the collections of accounts.

26. Suspension of an Account: The Vendor shall ogree to suspend action, either iempororily
or permanenily. on any occount upon recelpt of notification by the DRA.

27. Reduced or Canceled Accounts: In the event an account is reduced or conceled by the
DRA, no collection fee sholl be due to the Vendor for the amount of the reduction or
cancellation,

Remainder of page injentionally iet! blank
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State of New Hampshire Departmeat of Revenue Administration: _ Bid# RFB DRA 2018-01

STATE OF NEW HAMPSHIRE BID PROPOSAL TRANSMITTAL LETTER

Dole; __Morch 27, 2018 Company Nome: LC. Sysiem. Inc.

AGDCIBIS. | 14 Hwy 96 £, Saint Pou, MN 55127

to: Poin! of Contoct Oro LeMere
Telsphone: [403}-230-5710
fmoal: DIA-PMOBDIA.NH.GOV

BD Posted Dode and Time: Wednesday, March 7, 20100 1:30 PR
5D Submiion Deadine Date and Tima: Tuesday, March 27, 20180 1:30 P
81D Propescd Opening Dote and Tima: Wednesday, Aprd 04,20150 10:00 AM (109 Macsant Streal, Concord NH- Training Iocm)

Dear Cro LeMore,

* (imson! name of signor,__iohn Bctson frsidenl ond CEO. o behatf of __ K- 4rsem. e, [nsor name of enlily submitling bid

{colecOvely refgmrod ho aa “Vendor™} hereby submils an ofler as contained in the wiition Bid submitiod herewilh [“Bid™]} 1o the Stole of Now
Hampshire In response 1o Bid# DRA 2018-01 Third-party Debt Coboction Sorvices Contraci(s) of the price(s} quoted herain In complale
accorganca with tha bid.

VMOIM‘DH‘I&MM

The Vendor hxa reviewed ond ogreed lo be bound by the 8id.

The Vandor has nol allared any of the nguoge or olher proviskons conlalnad In the Bid documend,
The Bid b effeciive for o period of 180 days rom the Bid Opening date os indicalad cbove.

The pricos Yendor has quoted in the Sid ware &lobikhod without codusion with oiher vendors.

. The Vendor has read and fully undersionds this Proposal,

Furthar, in occordance with RSA 214: llc.momdmsigmd\fendorca'!lb ot neliher the Yendor nas anry of Hs subddlaries, alltiates or

mu:bdoﬂ'nenmealmbMMmWMthlhemmaumddbn}

Q. Ho, within the past 2 yaors, boen convicted of, o pleaded gutty to, o vidkation of RSA 3542, RSA 354:4. Or any stole or Jederal law
or county or municlpal ordinance prohibifing spociiiead bidding proctices, of Involving onilius! violations, which has not been
onnuled;

b. Hmboonpldthod.elmupunmmralenwuw Mpmixoﬁvhwmwhm”mmlomm

€. Hay previously provided folie, deceptive, or audulen information on o vendor code number oppiication farm, of ony other
docunenlsubrniliodIolhodolodeHmMo.MkﬁmlbnmmIconuclodmollml‘lmdlhol"ni\oulid.
proposal or quolotion

d. lscmwﬂrdabmodfrunpeﬂawhgwoﬂnonmypﬂacldlholmmlummmdonynmo

a. Has, within the pas! 2 years, faled lo cure a defoull on any contrac! with the federal govefmnl of the govermnment of any siole:

. & presently subjac! to oy onder ol 1he departmont ¢f labor, Iha depanmant of employment socuxdly, of any olher sicle |
department, ogency. bodard, acumisﬂaxfn&uhﬂhopphmﬂbmlhc&mhwﬁhﬂwmﬁmbdﬂwhmor
rules that the daportment, ogancy, board, o commisdon is charged with implomenting: -

G- s presontly subject o ony sanciion or penally linally sued by the depariment of kabor, mdop:rrmolemﬂoymenlwc\ﬁm

. o ony olhes stale dopariment, agency. boudacmdu\wu\mlmawmmlbemwmduhm

h. b curenily sarving 0 senlence or ks subjecd 0 a continuing ar unhulffied penatly for oy cime or vickalion nolad In this sactor -

Hoz foiad o neglectod kb odvae te diveion of any conviclion, ploc of gulty. orfndhoreb!waloa-rycﬂrmorﬁpblmnoiodh

this section. or of ony debarment. wiihin 30 doys of such conviction, plea, inding. or deboment; or

[ mmmmmmmzuucmwmyea
" Authorized Signor's Signatur e j[ Authortzed Signor's TiHa __Preddent ond CI0-

NOTARY PUBLIC/IUSTICE OF THE PEACE

couNTY: Romse Y mare _MN Cun &S127 _ .
onthe 27 doy ot Mixech mla.gmnichp batore me, the above mm-dJa.ba_é}:_u_LSﬂ"_.hh'W

capoclly as authorhied represontative of known to mo or satistoctondly pr
b trve ond occwate 1o the best of Ms/her knowledge. ond betel.

0902700 7% s

(Ncdary Public/Justice of the Feace)

o~

—

My commislon exphes ’/3"/2”20 . {Date} rom Py
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State qf New Hampshire Department of Revenue Administration: Bid# RFB DRA 2018-01

REQUEST FOR BIiD FOR A CONTRACT(S) 1O
PROVIDE Third-party DEBT COLLECTION SERVICES FOR
NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION

1. PURPOSE ' . . :
The purpose ol 1his bid invilation ks 1o establish a contract, under the oulhorily of RSA 21-J:3. XXVIl wilh the

New Hampshire Depariment of Revenue admirtstration [DRA). DRA is soliciling proposals from qualified
enlities fo work with Ihe DRA Cobeciion Civislon to perform third-party debt colleclion services. It Is the
DRA's Intention to oward one confroct as o result of this RFB; however, the DRA reserves the rght 1o award
no conlracis, at Its sole discretion. Any contract awardeg is lnfended o supplerent, nol suppiant, the
overal cobection eflorts of the DRA.

-

The DRA has Ihe fesponstbiity of administering sixieen different foxes. Most taxpayers volunitally comply
wilh New Hampshire Stale tax law: however, o small percentage of taxpayers do nol. The DRA ossesses
fax liabliities against those who 1ol to comply. If not resolved, colleciion of 1hese fabllties becomes the

rasponshility of the DRA Collection Division.

Currenily, the DRA has over $4.169,668.52 In outstanding debt aged over 7 years ond $6,366.254.131n
outstanding debt aged between 3 and 7 years. Thase debls are (or vanous 1ax kabilities, interesf, and
penallies thal are owed 1o the Stale of New Hampshie. The delails of these debts will be provided as part
of the contract award, subject 1o ihe confidentiolity requirements of RSA 21-J:14.; in cccordance with ihe
requirements of Ihus Request for Bid Proposai and any resulling ‘contract(s).

_2.- SCOPE OF SERVICES
Vendor shallbe responsible for provlsion of afl labor, transporiation, and permits as necessary fo supply the

required level of services as described herein,

n accordance with 1he temms of this contracl, the third-party debi collection sefvlces- shall. upon request,
perform services of collection, skip fracing. assel location, and where necessary, relaled legal services

. conceming the collection of any debl as authorized ond refermed by the DRA. Delalls will be provided at
the referral of a case. The Vendor will be required to acknowledge that the dalalls of the debls and case
referrals are confidential. If the DRA dicloses any confidential inflormation 1o ihe Yendoer during the coune
of the Vendor perlorming lis services hereunder, then Yendor shall lake afl reasonable precautions to
mainiain the confidentiality of such confidential information. The Vendor shall be legatlly bound by RSA-21-
X 14, All Yendor personnel performing services under this contract sholl be knowledgeable of RSA21:J: 14,
The Vendor shot empioy all collection ociMviiles necessary to collect accounts referred 1o the Vendor by
the DRA up to cnd including Iigoilon.

3. PROJECT REQUIREMENTS ) ' : . .
Bidders mus! {fl oul Ihe requiremenls fable iisted below. Only vendors who meet the mandatory .
requirements or meel the requirements wilh modifications c:ccepfable to 1he Stale will be considered lor

SR JORT, "”" O R e N TR MR TED
M= Mundcfory Requlremenl Y Yes our Quole complles
0O = Opliond Reguirement ) M o Yes, our ouwr Quate complies (with some
) modifications)
N = our Quote does not comply

A ""'5?.3‘*&’0 ti, .\,f:ﬁaﬁ VER ]ﬂsl&-ﬁmﬁ‘ 2

a
L] "?3! .\m "’r“‘*h

- == . 'R : *-n-*-v‘f}:
B-) The Vendo: shal be oble fo coﬂecf debis M Ty
on behalf of the DRA In every sigle.
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"7 State of New Hampshire Department of Revenue Administration:

Bidfi RFB DRA 2018-01

B-2

The VYendor shall possess emors ‘and
omissions and malpractice insurance and
shall Indemnify the DRA.and hold the DRA
harmiess for Vendor coleclion acfivilies,
Inciuding all legat activities.

IC Syslem complies and wil
ﬂmwmm
upon recpast.

8-3

The Vendor's personnel shall be irained,
quallfied, ond  experlenced 1o use
acknowiedged best proctices 1o service
the state's placement, Including the use of
DRA procedures o' yield the mos!
oppropriate resolution.

The Vendor's personnel shall be
knowiedgeoble of RSA 21-J:14,V(f].

B-5

The Yendor shall have sufficient financiol
capacilty, working coplial, and olher
finonclal, lechnical, and management
resources to perfgm the controcl,

The Vendor shofl meet wilh DRA pensonnel |

on a quarterly bask to exchonge updated
information, including ‘but nol Emiled fo
processes, technlques and/for legldohve

"| updates.”

B-7

The Vendor sholl commit to o maximum 30-
day starfup after execution of the contraclt.

8-8

The Vendor shall retain legal services for out
of stale len placement and refer qualkitying
accounts on behall of DRA.

B-¢

The: Yendor shal provide a secure ponol
that s accessible by DRA stoff so occounts

can be monitored on on ongoing bask.

8-10

The Vendor sholl provide a biweekly
invenlory report (via portal or on paper)

sting al occounts and Indicating those

that have been contacted, are under
paymeni aogreement or setlemeni, have
been recommended for legal aclion, o
are deemed uncoflectible. See Exhiblt B -

1 Accounl Slatus Report Format.

B-11

Urresolved accounls aged over seven
years which do not qudlity for legal achion

mus! be relumed to the DRA within 120

days ond Include the recommended
course of action, See Bxhibii C - Coleclion
Checkiist.

B-i12

Unresotved accounis oged between ihree

and seven years which do nol quality lor
legol action must be returned o the DRA
whhin 180 days and include the
recommended course of action. See
Exhibil C - Collection Checkiis).

B-13

The Vendor must be able to accepl an
existing dota fransfer formal and provide o
secure FIP slte for all data exchange.

B-14

The Yendor shall employ T slalf with {he skil
and experence fo support the dola
exchange requirements of the contract.

RFB: DRA 201801 for Third-Party Debt Collection Services Page 3 of 13



State of New Hampshire Departruent of Revenue Administration:

Bid# RFB DRA 2018-01

B-15

The Vendor shall be able lo mainiain ol
funds In a dapository within the Stale and
fronster money electronically to the DRA
Treasury. Instructions on how to iransler
monias will be provided 1o winning bidder.

B-14

The Vendor shall be certified for information
securily by on acceptoble occredilation
source. Yendor rmust follow the NIST Speciol
Publicotion 800-88, Revision 1. Guidefines
lor Media Sanltiralion when oppficable.

The Vendor- musl comply wilh ihe

A v S 1K 3'."._‘_' Gy

The COntrcci shat begin upon recaipt of
naofilication from tha Siate of New
Hampshbre regarding GAC approval

- Addilional Mandato Provlsionsh Exhibit A
Tl ENERAGEER N \“"""" SRR fo
R e

The Vendor musi prove that they have
previous, experence with other similar siate
ogencies as il perlains 1o Third Party Debt
Colieciion

‘Conirocied employees must execule o

T

o owr references.

employees handing DRA accounts.

51
vendor Confldenliality Agreerent
$-2 VYendor siatl shall not have been convicied
ol a lelony. .
53 The Vendor must prove 1hal formal IC Syrtem peviomms background
-| background checks are performed on all M checks on ol employess, ond
will provide prood upon request.

4

YENDOR REFERENCES <
The Contracior shal provide a Bst of three references. Relerence information shoutd include the following: -

Client Name. Slreel Address, Cily, Slate, th Code, Contacl Information, Title, Contoct Phone Number and
Contact E-mab Address: . . .

Reference #1

Company Name:
Streo! Addrass Geonplo Deporiment of & .
Clty, State, Iip 1200 Cantury Bivel NE Sle ¥, Aflorda, GA, M43

o1z

Contoct Noma 160 domgosel
Phone Number - Leadempaseliiicr Qa.0ov
Emcll Address

Refoiance 42 !

Company Norne:
Streel Address .
Chy. Stato, Tip 9 bk L. 2 B, P Soke MY Y078
Contoct Nome NIV DO
Phone Nurnber WM" hmw,
Emall Address

‘| Reterence #3
| Company Name: .

Sirooi Address Cy ol Mrvwapobs, MH
‘Chly, Siate, Tip :inumummmwwll
Contact Nome Al Salernchormed
Phone Number e bt
Emall Address

P
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.State of New Hmpshut Department of Revenue Administration: Bid# RFB DRA 2018-01

s. IEBM_QLCMQI :
The lerm of the coniract shatl be lor a period of two years. Upon selection of a successful bidder (hereinafter
called the “Vendor”), the term of the contract shall commence upon the dale of Govemnor and Execuiive
Councl approval of the contract and shal lerminate two years from the date of approval unless terminated
earfier. The DRA shal have the right 1o terminate the contract at any time by giving the Vendor & thitty [30)
day wiitlen nolice. The coniract may be exlended for subsequent one-year pefods under the same or newly
negotiated terms, condilions, and pricing structure upon the mutual agreement between the Vendor and
with the approval ol the Comrmissioner of the Department of Revenue Adrrhlslrcﬂon of designee, and not fo
exceed o tolal of five [5) years.

6. BID PROPOSAL FORM AND SUBMISSION .
Read the erifire Request for Bld document prior o filllng ft out. Complete the pricing information in the “Bid

Ofter Sheet” attachment below. Thi allachment contains delaled Informotion on how 1o fill out the
pricing information found ori the Bid Offer Shest. You must also complete ihe “Yendor Contoct
Informatian* section; and finally, fil oul, sign, and nolorize poge 1 of the bid invitation. All bids must be
submitted on this form or an exoct copy. must be typed or clearty prinied in ink and must be received on
or betore the dote and iime spedified as the “Bid closing dale” below.

Submission of Bid Proposal may be made via mall or fax'[403-230-5745) and addressed o:
State of New Hampshire Department of Revenue Adminisirallon
c/0 Ora LeMere RFB DRA 20168-01- Closing Date: 3/27/18 @ 1:30 PM
Bid# RFB DRA 2018-01 teo Provide Third Party Debt Collection Services
submissions recelved after the date ond fime specliied wil be marked as "Ldle” and will no! be
considered In the evatuation process.

Vendor Must complete and sign the aftached Bid Offer Shee.

7. PROPQSED IMETABLE

Requesl lor Bid Proposols Posied - ssued Wednesday, March 07, 2018
Lost day for Questions, Clarifications, ond/or Tuesday, March 13, 2018
requested changes o bid )

Responses lo questions sent to off Wednesday, March 21, 2018
6id Submission Closing Date by 1:330PM : Tuesday, March 27, 2018

Bid Opening a1 10:00 AM - Location {109 Pleasant | Wednesday. April 04, 2018
Street, Concord NH- Training Room)

Controct Negolialion Process Concludes Tuesday. Aprdl 24, 2018
Govemor & Councl Approvcd_Process 18D
AWARD OF CONTRACT

ll o contracl 5'awarded, the oword wil e made to the Vendor(s) whose bid meels ol of the Project
Requirements in Section 3 of ihis RFB and who offers ihe lowest Ofter Price.

. The Stote reserves the right to ra]éci or accepl all or any part of any bid, 1o delermine what conslitutes a
conforming bid ond {o walve imegularities that it considers Immaterial o the bid.

8.1 The vendor must agree lo the terms and condilions o! the altached State of New Hompshre Form
P-37 and complete the following seclions and requrements;

Section 1.3 Confroctor(s} Name

Section 1.4 . Controctor(s) Address

Section 1.1 Contractor(s) Signature

Seclion 1.12 Name & Title of Contractor(s) Sngnor

Section 1.13 Acknowledgement

RFB: DRA 2018-01 for Third-Party Debt Caflection Semices Page 5 of 13



i )
State of New Hampshire Department of Revenue Administration: . Bid# RFB DRA 2018-01
' 3

Sectlion 1.13.1 Signature of Notow Pubrzc or Justice of the Peoce
Sectfion 1.132 . Nome B Tille of Nolc’m/ or Justice of the Peace -

*Provide certificate of insurance with prool of Comprehensive General Liabliity prior lo performing cny

services lor the Sfale. The coverage shal have approprate riders against off claims of bodiy Injury. dealh
. or properly damage, in amounts of not less ihan $250,000.00 per claim and $2.000,000.00 per incident of

$1.000.000.00 per occurence and $1 000, 000.00 umbrela. Coverage shall ako include automoblle liabiity

and workers' compensalion. The Stale shall be listed as on additional insured on the applicable

. Certificate of Insurance. I

*Provide a cerlilicale of good siondlng from the NH Secrelaly of Staie

¢. VENDOR RESP smu i
' The successful bidder shall be solaly responsble for meel:ng ol terms and cond‘ tions specn‘ed In the
Raquest for Bld Proposol, and any resulﬂng controcﬂs)

10. CONF |
Any conirac! awarded os a resull of Ih:s RFB must be In iUl conformance wilh sia:ulory requ:remems of the

siate ol New Hampshte.

11. AMENDING OB QAEQEL[ING i
1.t The State reserves the right fo omend or cancei ihis RFB, prior o the due date )t It s in the bes! inlerest

of the State,
11.2 The resulting Contraci may be modlﬁed only by wiillen amendment, which has been executed and
cpproved by the approprale paﬂnes from the Siaie and the Vendor.

12. ISR ENTATIO '
The Stcle reserves the rdght to reject the Bid Proposd of any vendor for mureptesenimion

13. LABIITY
The Stale shafl not be heid liable for any costs incuned by {he Vendor in the preparotion of ihelr Bid or for

work performed prior to any contioct approval and ksuance.

yBLIC DI SUBMI
Pursuani to RSA 21-G 37, all responses Io 1nk RFB shaf) be considered confidentlal uni? the award of a
confract. The Agency wll hold pubﬂc opening ol bids and the name ond bid price will be publicly
avalable at thot fime. * . )

The content of each shall become public information upon the award of any resuliing Controct. Any
Informofion submitied aspart of o response fo this requesl for proposal (RFB) may be subject to public
disclosure under RSA 91-A. In addition! In occordonce with RSA 9-F:1. any contract entered into as o result
of this RFP will be made accessible 1o the public onfne via the webslte Transparent NH .
{hHp fwww.nh.gov/transpareninh/). ]However. business financldl information and proprietary :nlormclhon
such as trade secrels, business and financials models and forecasts, and propietary formulas may be
examp! from public disclosure under RSA 21-A:5. IV, Il you beleve any intormalion belnd submitted in
response 1o this reques! for bid or mlormctlon should be kept confidential as finoncial or propdetcuy
Information; you must specifically ldenhty thot information in ¢ letter 10 the agency, and must. mark/stamp
each page of the materals that you clcum must be exemp! o disclosure as “CONFIDENTIAL®, A -
designation by the Proposer of Inforrmﬂion i belleves exempt does not have the elect of making such
information exemp). The Agency wil detemﬂne ihe Informartion il believes is propery exempled from
disclosure. Marking of the entire bid of enlre seclions of the bid |e.g. pricing) as confidential witt neither
be accepted nor honored. Noiwilrslcmdlng any provision of this RFB fo the conlrary, Vendor pricing will be
subject 1o disclosure upon opproval ol the contract. The Agency wil endeavor to maintain the
confidentlalily of portions of the Proposal that are clearly and propery marked confidential.
Il a request s mode to the Agency to’ vrew portions of a Bid thal the Vendor has property and cleary

- marked confidenlial, the Agency wil noﬂfy the Proposer of the request and of the daote the Agency plans
to release the records. By submitting cl: bid, Vendor agrees 1hat unless the Yendor obtains 0 count order, at

I - ]
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its sole expense, enjoining the release of the requesied informolion, the Agency may releasa the
requesied lnformo!lon on the dote spectfied In the Agency's noﬂce without any Babllity to the Yendor.

15. TERMINATION
The Sioie of New Hampshire shof have the right to lerminole the contract ot any ﬂme by giving 1he

successful Vendor a thiry (30) day wnhen nofice.

4. VENDOR CERTIFICATIONS

Pror Yo award of a confroct; ALL Vendors SHALL be duty registered as a Vendor guthorized to conduct
business In the Slate of New Hampshire. Vendors shall comply with the certlficalions below at the time of
submission and through theterm ol any contract which resulls frorm sakd bld. 1Falure lo cc:mr.m,r shall be
grounds for disqualification of bid and/or the termination of ony resuﬁonl conlract:

L

SIAJE OF NEW HAMPSHIRE VENDOR APPLICATION; Vendor SHALL have a completed Vendor -

Applcalion and Alemate W-? Form which SHALL be onfie wilh the NH Sureou of Purchose and

Propefty See lhe following webslle for Information on obto!n!n' and fling the required forms (no'tee):
I j f

NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: A bid award. in the form of a contracls), will

ONLY be awarded to o Yendor who'is registered 1o do business AND In good slanding with the Slate of
New Hampshire. Pleose visil the loliowing webstta to find oul more about the requirements tor
regbhcﬂbn with the NH Secretary of State:  hilp:/iwww.sos.nh.gov/comorgte,

W if Applicable, by the using ogency, the Vendor will hcwe sgned
by each of empioyees or ils approved sub-contractor(s). If any. working in the office or exiemally with

the State of New Hampshire records a Confidentiality form and Criminal Record Authorizafion Form,
These forms shall be relumed lo the individual using agency prior to the start of any work.

17. BID PROPOSAL INQUIRIES :
Al questions regarding this Requesi for Bid Proposal, Including ckadlicalions ond proposed specaﬁcohon
chonges shal be submitled 1o Oro LeMere. Dbeclor of. Cobecilons ot DRA-PMO@DRA.NH.GOV 603-230-

5910.

Vendor shallinclude complele contoct information Indudhg' the Vendor's name, telephone number, fax
number, and e-mall address.

{Remaoinder of page intentlonally lefi blonk) -
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Altochments; )
BID OFFER SHEET

[n jructiops: Bidders are directed fo submit a Bid Prce as défined in the Frlcmgl Oﬁef Secfton
Bidders mus! further complete the Yendor information Section.

in order o be considered for award, this bid must be signed and nolarized on the front cover
sheet in the space provided.

e Jowest bid ermined based on the lowest percentage {ees charged as Jisted on the
Bid Offer Sheel bejow, ' : i
- PRICING/OFFER

Special charges. surcharges, or processing charges of any kind by whatever name may ﬁoi be
added on at any lime. Any and all charges must be buill into your bid price of the time of the bid.

+ The DRA will not be responsible for fees for checks refurned for non-sufficient funds.
+ Fees shal be proposed as percentages of gross amounts actuatly collected by the Vendor,
« As ful or partial collection amounts are recovered by the Vendor, sald amounts shall be
remitied to the DRA, minus the agreed-upon conimiss@on fee, by the fifteenth doy of the
month for the previous month's octivily. o ‘
« Bld Amount by Fee Percentages’ o : '
o Fee Charged - Debt Aged Over 7 Yaars w/legal Achon %25 2
o Fee Charged - Debi Aged Over 7 Years w/o Legal Action: %___6 95
o Fee Charged - Debi Aged Between 3 and 7 Years w/Legal Action: % 25 0
o Fee Chorged - Debt Aged Between 3and 7 Years w/o Legal Action: %____ 6 .95
@Average Total Fees Charged Over All Outstanding Deb: ; @%@5

VENDOR INFORMATION

The following information is for this office to be able to contact o person knowledgeable of your
b§d response, and who can answer queslions regarding i:

Xaren Jonas, VP of National Accounts [651) 270-8393
" Contfoct Person Telephone Number
[651) 204-1212 klonas@lcsystem.com
. Fax Number E-mail Address
1.C. Syslém, Inc. 07-135-1985
Vendor Company Name DUNS #

444 Hwy 94 E. Sainl Paul, MN $5127
-Vendor Address

Noto: To be consdered, bid must bo signad on [he fronl cover shee! in The spoce providod.
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. a B - -
ADDITIONAL MANDITORY PROVISIONS

Authorlty: The work {0 be performed shall be comed out in cooperation and under the direclion of the DRA.

The business roles of fhe DRA ond the Vendor shall be thal of cllent and alfomey, respectively.

Referal of an Account: The Vendor agrees Ihat ofl case referrals by the DRA fo the Yendor shal remaln the

" Vendor's responsibility unless spectiically removed from the case in wriling by the DRA or unti the Yendor

determines thal they are unable 1o be resolved. This condilion shatl remain in eflec) during the lerm of the

contract; however, all casework shall be done In accordance with the terms, *conditions, and provslons of this
agreement.

Acknowledge Recelpt of an Account: The Vendor agrees to ocknoMedge each accouni ploced by the DRA

wilhin 30 days. )

Documentatlon: The Vendor shal fumish the DRA wilh coples of any judgment [s), copies of any slatement(s) of

costs fled. ony iramscripifs) ol judgment debtor examinalions o posifudgment inlerogalornes or deposition

. transcript(s) and other legal plecdings. Other materal, reports and corespondence prepored under thks
agreement shall be avaikoble upon the DRA's requesl or as agreed 10.

Scope of Collection Activity: The Vendor shall perform ofl aspects of cobection, inducfmg withou! Emilalion assel
invesfigation, skip tracing, debtor negotiafion, and legal action (ken plocement) as needed 1o successiuly’
resolve each account thal has been relerred. The Vendor must have access fo the lotes! skip tracing methods
and must demorstrale a progressive degree ol effort on smatler dobar ameunts as wel as krrger doliar
amounts.

Status Reporis: The Vendor shall provide the ORA with blweekly reports reflecting the status of all occounts
referred fo the Yendor. In addition, the Yendor shall nolify ihe DRA of any significani event periaining 1o an
accounl within 48 hours of the event's occunence.

Procedures and Controls for Confidentlalily: The Vendor shall be legally bound by RSA-21-1:14 and shal
esiablish and maointoin procedures and controls cccepfuble to the DRA 1o ensure full compllance wilh the
confidentiafity requirements of RSA 21-J:14.. )

_ Conflicts of inferest: At the lime the DRA refers an account to the Vendor, the Vendor shail advlse the DRA of
any percelved conllict ond whether the conffict is remote or disqualifying. The Vendor moy decline 1o accepl
the relesral of any account that the Vendor belleves 10 be o disquolllying confiict of inferest.

Confidential Communicalions: Commuriicalions belween tha Vendor and the DRA shall be thal of altoiney
and clent and. theredore, shall be confldenlial and shall have al privileges and immunities aflorded to such
communication. Except as required by kaw, no confidential communication shatl be disclosed to any public
agency, insurance company, rating organtzation, contractor, vendor or other enmy or individual without the
prior consent of he DRA.

Deblor Communications: The Vendor shall respond to ol requests and Inquiries from tapayer-deblonsina.
courteous and professional manner wiihin five (5) business days. The Vendor shali ensure that the deblor
understands thal colection & on behalf of the Siale of NHDRA.,

Separole Records: The Yendor shal maintain books and records sufficient 1o track and cudi its colection
activities on-behall ot the DRA. Upon of leas! 3 business days’ notice, the Vendor shofl permit DRA auditors full
access 1o Yendor's faclities and books and-records to ensure compliance with the terms of this Agteement
and ol opplicable laws, rules, and regulations.

Collection Remitfance and Statements: The Vendor shall remil collected funds with stalements to the DRAIh a

. lormal curently In use by DRA each calendar month. The stalements shafl include a breakdown of amounts,

coflecied, induding tax period, tox type, coflection fees, 1ax, interest, penallies and bonk or ben faes, to
faciilale automalic posting of the remittance jrefer 1o Exhibit D).
Clearance of Deblors Poyment: The Vendor ogrees that ol payments recelved by negoiloble lnslrumenls musl
be depasited and heid by the Yendor until the payment has cleared. The Vendor shatl not endorse any check

“as paid in full or provide the deblor a receipl as paid-in-full withou! verilying Ihe current unpald balance wilh
the DRA.
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Delinquent Accounts: The Vendor agrees o occrue Interest, penallies and altorney fees or other odditional
charges on delinquent accounts In accordance wilh slalule and.os specified by the DRA when accounts ore
refemad or s addilional charges accrue.

Compromise or Setile Account: The Vendor shall nol compromise or settle cny account wilhout the approval ol
. the DRA, Unouihorized compromisa or settiement by the Vendor of any account for less than The entre amount
due, accrued interes), penalties, atlorney fees. olher costs or applicable charges will render the Vendor lable.
Individual Debtor $tatus Report: The Vendor will furnish individugt account status reports within 3 busine'ss days ol
arequest from the DRA. Stalus reports shall include the deblor name, account number, Initid amount of the

debt, amount of paymenlis 1o dote, present balance. and status of the account.

Review and Audil of Accounts: The DRA shall have tha rgh! o review or audil parliculor accounis wilh the
. Vendor al any time during regular business hours of the Vendor.

Applicable Lows and Reguldalions: The Vendor agrees (o become familliar with and abide by all applicable
" Stale and/or Federal statutes and /o reguialions and the DRA policles and procedures gaveming accounts
and {he collections of accounts.
Suspension of an Account: The Vendor shall agree 1o suspend action, ellher temnporclly or pemronenn'y on any
accounl upon receipt of nolification by the DRA. :
" Reduced or Canceled Accounts: In the event an account is reduced or canceled by the DRA, no cotection
fee shall be due lo the Yendor for the amount of the reduction or cancelation.
Govemor and Execulive Councll Approval: Yendor contracts shall be approved by the Govemor and
Execuitve Councl.

{Remainder of page inlentionally lefl blank)

-
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EXHIBIT “B”

ACCOUNT STATUS REPORT FORMAT

| Dote Under Legal Unable to | Unable to | Possible

TP ID | TP Name | contacted agreement oction coliect focate recovery
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. EXHIBIT "C"
COLLECTION CHECKLIST

Collection Activity Summary and Recommendation

Taxpayer: Tox Type:
FEIN: Daote;
Recoﬁ\menduﬂon:
Lien needed }
Uncollectible

‘0] uncbie to locate
[ Future recovery expected

Assets
Lien ploced: ] No . ]
[ ves (complete section below)
NH Deeds County(ies)
Property Located ot: Book ' ‘Poge__ - - County Date_

Bonk lien placed? [ No
[ Yes Bank name(s):

Transieree Labllily  [Jves

[0 No Rreason:

Business Operations

soldfiquidated?  [J No [ Yes Sole Date:

Puwchaser:

finalretum fled? [JYes [InNo " - Proceeds received by DRA
. Skip Tracing '

O intemetssociai media [ search Engine O oniine Directory

O Accuiint O employment Security  [J UCC fiings

Last known oddress:

Lost known phone number:

Recommended by:
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EXHIBIT “D”

Remittance Statement’
TP IO | TP Name|Tax Period [ TtaliRedaniad! Raraimha [Tae =y 7Y imeteds | ETer SRRl e A3 VR | Other i Retsingd
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