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BVtNVf

Equity

Carollynn J. Lear
Assistant Commissioner

April 14, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration ("DRA") to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, formerly known as Montagne Communications,
LLC, to change the name of the contractor, increase the contract amount by $30,000.00
(from $66,000.00 to $96,000.00), and extend the completion date from June 30, 2021 to
June 30, 2022 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval by Governor and
Council. The contract was originally approved by Governor and Council on June 5, 2019
(item #58) and Amendment #1 was approved on June 24, 2020 (item #86). 100%
General Funds

Funding is available in the following account:

01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2022 $30,000.00

EXPLANATION

The DRA seeks to continue its relationship with the Contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
contract will assist DRA in fulfillment of its mission to fairly and efficiently administer
the tax laws of the State of New Hampshire in a manner that merits the highest degree of
public confidence in our work. We expect Montagne to continue providing DRA key
support in the following areas:

•  Continued support with frequent open and transparent communications with the
public.

•  Continue providing strategic communications and public relations services.

•  Continue utilizing Montagne's deep level of understanding of the DRA's needs in

TOO Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and sen/ices of the

Department of Revenue Administration are invited to make their needs and preferences known to the Department.



communicating to the taxpayer and practitioner communities on important topics
like cases, technology updates, and legislative changes.

•  Continued outreach efforts regarding DRA's Revenue Information Management
System (RIMS) in order to promote Rollout 3 which is scheduled to occur on or
about August 5, 2021 with respect to Real Estate Transfer Tax, Utility Property
Tax, Railroad/Private Car Tax, Tobacco/Smokeless Tobacco Tax, Timber Tax,

Excavation Tax, Low & Moderate Program taxpayers.

The original contract beginning on June 5, 2019, had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties' prior
written agreement on applicable fees for each extended term, and subject to the approval
of the Governor and Council. With the proposed amendment the Department would
exercise this renewal option for an additional one-year term, to expire June 30, 2022.

Amendment #2 modifies the Contract's completion date, increases the contract price by
$30,000.00 and changes the company name to Montagne Powers, LLC.

We request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner



Amendment No. 2 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,

RFP REV 2019-0, Dated June 5. 2019

Tlic New Hampshire of Revenue Adminislmlion (DRA) and Monlagnc Powers. LLC. (Vendor
#166353) a Manchester, New Hampshire company with a business address of 814 Elm Street
Suite 205, Manchester. 03101. formerly known as Montagnc Communications, LLC (the
"Contractor"), are parties to an agreement for Strategic Communication and Public Relations
Services which was approved by Governor and Council on June 5. 2019 (item #58) (the
"Contract"). Certain amendments were made to the Contract pursuant to Amendment No. 1, and

approved by the Governor and Council on June 24, 2020 (itcm#86). DRA has further and
continuing need of the services provided under the Contract and the Contractor is willing to
continue to provide said services under the same terms and conditions except as amended
hereby. The parties hereby agree to amend the Contract as follows:

1. Amendment and Modification FORM NUMBER P-37 Item 1.3

Item 1.3 of the Contract is hereby amended such tliat tire name is changed from
Montagnc Communications. LLC to Montagne Powers, LLC.

2. Amendment and Modification FORM NUMBER P-37 Item 1.7

Item 1.7 of the Contract is hereby amended such that the completion date is changed from
June 30, 2021 to June 30, 2022;

3. Amendment and Modification FORM NUMBER P-37 ftem 1.8

Item 1.8 of the Contract is hereby amended such that the contract amount is increased by
S30.000.00 fix>m $66,000.00 to $96,000.00

'v

4. Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All Other Terms and
conditions remain the same.

This Atnendment No. 2 of the Contract is hereby incorporated by reference into the Contract, as

previously amended, and expressly made a part tltcreof. All other terms of the Conlmci are
hereby reaffinned and remain in effect and unmodified.

The parties hereto have set their hands on the jjj_ day of April. 2021

Department of Revenue Administration

Lindsc*^ M. Stepp.Hl'ommissioner



Montagne Powers. LLC
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Acknowledgement;

Approved by the Attorney General (Form, Substance and Execution)

By: On;

Approved by the New Hampshire Governor and Executive Council

By: ^ On:



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the Stale of New Hampshire, do hereby certify that MONTAGNE POWERS. LLC is

a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 12, 2007.1 further

certify that all fees and documents required by the Secretary of Stale's office have been received and is in good standing as far as

this office is concerned.

Business ID: 576010

Certificate Number: 0005354269

y
I&.

-{i

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be alTixed

the Seal of the State of New Hampshire,

this 21 St day of April A.D. 2021.

William M. Gardner

Secrctaiy of State



fUniiicd parinership, Liiiiileci /iabilily professional
partnership or LLC)

Certificate of Authority H 3

Limited Pnrtncrshin or LLC Certification of Authority

L  certify that I am Member or Manager
(Nqme)

o\' LLC a limited liability partnership under RSA 304-B,
(Name of Partnership or LLC)

a limited liability professional partnership under RSA 304-D, or a limited liability company

under RSA 304-C.

1 certify that I am authorized to bind the partnership or LI..C. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the

person listed above currently occupies the position indicated and that they have full authority

to bind the partnership or LLC and that this authorization shall remain valid for thirty (30)

days from the date of this Corporate Resolution

DATED: 3 I f>U I (f" I ATTEST:
(Name & Tille)



/KC^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OO/YYYY)

4/1/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Hieczorek Insurance

166 Concord St.

Manchester NH 03104

NAME*^' Donna Deyo
rrp. F«v (603)668-3311 ^
ADMESS- (1onna6wizinsurance.com

IN$URER(S) AFFORDING COVERAGE NAIC •

INSURER A: Peerless Indemnity 18333

INSURED

Montagne Powers, LLC

814 Elm Street Suite 205

Manchester NH 03101

INSURER B: Liberty Mutual 24198

INSURERc {Axis Surplus Insurance Company

INSURER O :

INSURER E:

INSURERF;

COVERAGES CERTIFICATE NUMBER:20-21 AX REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECTTO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR
LTR TYPE OF INSURANCE

AbbL

msD

SUBR

WYD POLICY NUMBER
POLICY EFF

(MM/DO/YYYY)
POLICY EXP
IMMIDOnrYYY) LIMITS

A

X COMMERCIAL GENERAL UABILITY

€  1 X 1 OCCUR
X BtA(20)S7101714 5/21/2020 5/21/2021

EACH OCCURRENCE - i  1,000,000

CLAIMS-MAO
DAMAGE TOHbNTbD

s  50,000

MEO EXP (Any one person) s  5,000

PERSONAL & ADV INJURY $  1,000,000

GEN'L AGGREi^TE LIMIT APPLIES PER: GENERAL AGGREGATE S  2,000,000

X POLICY 1 1 1 1 LOC
OTHER:

PRODUCTS • COMP/OP AGO s  2,000,000

s

A

AUTOMOBILE LIABILITY

BZA(20)57101714 5/21/2020 5/21/2021

COMBINED SINGLE LIMIT
IFa acridanll

S  1,000,000

ANY AUTO

HEDULED
TOS
IN-OWNED

TOS

BODILY INJURY (Per person) s

ALL OWNED
AUTOS

HIRED AUTOS

SO
Al

BODILY INJURY (Per scddenl) s

X X
NC

Al

PROPERTY DAMAGE
(Per ecodeni)

s

s

3

X UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

X OSOS7101714-21 5/21/2020 5/21/2021

EACH OCCURRENCE S  2.000.000

AGGREGATE S  2,000.000

DED * RETENTIONS 10.000 s

WORKERS COMPENSATION

AND EMPLOYERS'UABIUTY y/N
ANY PROPRIETCtfUPARTNER/EXECUTrvE | 1
OFFICER/MEMBER EXCLUDED?

(Mandatory In NH) ' '
11 yes, des^be under
DESCRIPTION OF OPERATIONS below

HIA

PER OTH-
.STATIJTF ER

E.L. EACH ACCIDENT s

E.L. DISEASE - EA EMPLOYEE s

E-L- DISEASE - POLICY LIMIT

C Professional Liability P-002-000119S1602 S/2S/2020 5/25/2021 Umil 1,000,000

OESCRPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, Additional Rantarts Schadult. may b« atUchad If tnora apaca It raqulrad)

The certificate holder is named as Additional Insured with regards to liability if required by signed
written contract or agreement. 30 day Cancellation notice exception: 10 days notice applies for
non-payment of premium and/or substantial increase in hazard. Policy BZA57101714-20 includes Business
Personal Property in the amount of $9,494 at Replacement Cost cause of loss Special Form with 100%
co-insurance

CERTIFICATE HOLDER CANCELLATION

Roger.Marchand@dra.nh.gov

NH Department of Revenue Administration
109 Pleasant St.

PO Box 457

Concord, NH 03302-0457

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELfVEREO IN

ACCORDANCE wrtH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD

ACORD 25(2014/01)

1NS025 (201401)

® 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOfYVYY)

4/22/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(le8) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Wieczorek Insurance

166 Concord St.

Manchester KH 03104

Donna Deyo

(603)668-3311 T/^ ncl

Ai^Fqq- donna6wizinsurance.com
INSURERfSl AFFORDING COVERAGE NA>C «

INSURER A: Peerless Indemnity 18333

INSURED

Montagne Powers, LLC

014 Elm Street Suite 205

Manchester NH 03101

iNsiiRFRR: Liberty Mutual 24198

INSURER c: Axis Surolus Insurance Company

INSURER D :

INSURER E;

INSURER F;

COVERAGES CERTIFICATE NUMBER:21-22 AI REVISION NUMBER;

INSR
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS..

POOCY EXPPOLICY EFF
LIMITSTYPE OF INSURANCE irosir??!! POLICY NUMBER

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE [71 OCCUR

GENT. AGGREGATE LIMIT APPLIES PER:

POLICY Q jECT CH LOC
OTHERS

X

BZA<22)57101714

fMM/DO/YYYYI

S/21/2021

(MMIDD/YYYYl

5/21/2022

EACH OCCURRENCE

fiAMAGETOReiJTeO
PREMISES (Ea occmrencel

MEO EXP (Any ona pereon)

PERSONAL S AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

1,000,000

50,000

5,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
(E» acddentl 1,000,000

ANY AUTO

AU OWNED
AUTOS

HIRED AUTOS

BOOILY INJURY (P«r p«rson)'

SCHEDULED
AUTOS
NON-OWNED
AUTOS

BZA<22)S7101714 S/21/2021 5/21/2022 BODILY INJURY (Per ecclMnt)

PROPERTY DAMAGE
(Per acddenO

UMBRELLA LUB

EXCESS LUB

OED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 2,000,000

AGGREGATE 2,000,000

RETENTION S US057101714-22 5/21/2021 5/21/2022

WORKERS COMPENSATION

AND EMPLOYERS' LUBILITY

ANY PROPRIETORJPARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(MendMory In NH)

PER
STATUTE

OTH-

15—

□
E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE
If yee, Oeecrtbe under
DESCSCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT

Prof«aeion»l Liability P-002-00011951«-02 5/25/2020 S/25/2021 $1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101, AddlUonM Remerfcs Schedule, mey be anached H mote epece le required)
The certificate holder is named as Additional Insured with regards to liability if required by signed
written contract or agreement. 30 day Cancellation notice exception: 10 days notice applies for
non-payment of premium and/or substantial increase in hazard. Policy BZA57101714-20 includes Business
Personal Property in the amount of $9,683 at Replacement Cost cause of loss Special Form with 100%
co-insurance

CERTIFICATE HOLDER CANCELLATION

Roger . MarchsmdQ dra . nh. gov

NH Department of Revenue Administration
109 Pleasant St.
PC Box 457

Concord, NH 03302-0457

'  1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ea-.V ,-K
Robert Wieczorek/DMD

ACORD 25 (2014/01)
INS025 (201401)

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMA>0rrYYY1

03/31/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBR06ATI0NIS WAIVED,
subject to the terms and conditions of the poiicy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endor8ement(s).

PRODUCER

AP INTEGO INSURANCE GROUP LLC

76250846

375 WOODCLIFF DRIVE STE 103

FAIRPORT NY 14450

CONTACT NAME:

PHONE (888)289-2939 fax (888)289-2988
(A/C, No, Ext): (A/C.No):

E-MAJL ADDRESS:

INSURER(S) AFFORDING COVERAGE NAICS

INSURER A: Twin City Fire insurance Company 29459

INSURED

MONTAGNE POWERS LLC

814 ELM ST STE 205

MANCHESTER NH 03101-2130

INSURER a:

INSURER C :

INSURER D:

INSURER e :

INSURER F:
■

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSF

LTR
TYPE OF INSURANCE

AODL

INSR

SUBR

WVD
POLICY NUMBER

POUCY EFF

fMMmorYYYYI

POLICY EXP

fMM/DDlY YYYI
LiMrrs

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE

CLAIMS-MADE | | OCCUR DAMAGE TO RENTED

MED EXP (Any orte person)

PERSONAL & ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

POLICY 1 [ 1 j LOC
OTHER;

PRODUCTS - COMP/OP AGG

AUTOMOBILE LIABtLTTY
COMBINED SINGLE LIMIT

ANY AUTO BODILY INJURY (Per person)

ALL OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NONOWNED

AUTOS

BODILY INJURY (Per acddeni)

PROPERTY DAMAGE

(Per sceident)

-

UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

>ED RETENTION $

A

WORKERS COMPENSATION

AND EMPLOYERS' UABILRY

N/A 76 WEG GD0758 04/24/2020 04/24/2021

X
PER

STATUTE

 Ouj

ANY

PROPRIETOR/PARTNER/EXECUTIVE

OFFCER/MEMBER EXCLUDED?

YftJ E.L. EACH ACCIDENT $1,000,000

X E.L. DISEASE -EA EMPLOYEE •  $1,000,000

(Mandatory In NH)
If yas, describe under
DESCRIPTION OF OPERATIONS below

E.L, DISEASE - POLICY LIMIT $1,000,000

DESCRIPTION OP OPERATIONS /LOCATIONS / VEHICLES (ACORD 101. Additional Ramarkt Schoduia, may ba attachad If mora apaea la raqulrad)

Those usual to the Insured's Operations.

CERTIFICATE HOLDER CANCELLATION

New Hampshire Department of

Revenue Administration

109 PLEASANT ST PO Box 457

CONCORD NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Lindsey M. Siepp
Commlssionor

State of New Hampshire
Department of Revenue Administration

109 Pleasant Street

PO Box 457. Concord. NH 03302-0457
Telephone 603-230-5005
www.revenue.nh.gov Caroltynn J. Leer

Assistant Commissioner

June 4. 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration ("DRA") to exercise a renewal
option and amend the contract agreement with Montagne Communications, LLC
(Vendor #166353) of 814 Elm Street Suite 205, Manchester, NH 03101, by increasing
the contract amount by $33,000.00 from $33,000.00 to $66,000.00 and extending the
completion date from June 30, 2020 to June 30, 2021 to allow Montagne
Communications to continue to provide strategic communications and public relations
services to the DRA effective upon Governor and Council approval. The contract was
originally approved by Governor and Council on June 05, 2019 (item #58).
100% General Funds

Funding is available in the following account;

01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2021 $33,000.00

EXPLANATION

The DRA seeks to continue its relationship with Montagne Communications due to the
successful support they have provided the DRA with strategic communication and public
relations in furtherance of the DRA's mission to fairly and efficiently administer the tax
laws of the State of New Hampshire. We expect Montagne to continue providing DRA
support in the below referenced areas:

•  Continue providing strategic communications and public relations services.
•  Continue utilizing Montagne's deep level of understanding of the DRA's needs in

communicating to the taxpayer and practitioner communities on important topics
like cases, technology updates, and legislative changes.

•  Continue outreach efforts regarding DRA's Revenue Information Management
System (RIMS) in order to promote Rollout 2 which is scheduled to occur on
October 5, 2020 with respect to Business Profit Tax, Business Enterprise Tax.
Interest & Dividends Tax and Communication Sen/ices Tax taxpayers.

TOD Access: Rolay NH 1-60O-73S-2964
IndivkiMls who need auxitiaiy aids tor effective communicailon in programs and servfces of the

Department of Revenue Administration ere invfted to make their needs end preferences known to the Department.



The original contract beginning on June 5, 2019 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties' prior
written agreement on applicable fees for each extended term, and subject to the
approval of the Governor and Council. The Department is choosing to exercise this
renewal option for an additional one-year term, to expire June 30, 2021, with this
proposed amendment.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp
Commissioner of Revenue Administration



AmepdmcDt No. 1 of Ihc Dep.rlmcnt of Revenue Admlnli^Uon Cootrnct for
StirateBic Cdihmunlcadon ond Public Rclatlooi Scrvlcei,

RFP REV 2019-0, Dated Jooo 5,2019

TV New HimiuhUt drRcvai« AdmlhUuilten pRA) ̂  Momtsoo
■ Mthchcft^ Nil eompiny wlili • buiineo •ddfos.df S**®®* Sohe

OllOl (Cofilrtclor) CTiatd Into tn «4reenicnl for Slr»le|k GommunloeUon end I^iblic.R^eUoiuSejvlew
provldci for ihiw ennuel tticmlohs of lU-lcmi. tybjcdto Oove^ .nd Council •pproytl.The i»rtJO
hercby.ecTM to euicto Oto.Contn®* ts foUoun:

t. AinsndnKnt,cQ<ilQrtUlp«.Ub.nj:fii^JiUMREJ.l^^^ h MUfh«tw«tffomluno30
Item 1.7 of.ibe Contiva b hereby •mended uich ihu Iho compleiloo dale b chitvgw from Juno 30,
3020 to June 30i 2021;

2. Amcndmeni and Modification FORM NUMPtiR P-32 llfmJJ «4 til ino 00
tiem 1.8 of Iho Cootroct U hereby uncndod gdch.thii Ibo conireci tmounl U Increued by $33,000.00
from $33,000.00 (0 $66,000.00

1  Anvmdrn«mtimdMbdincedQnFQRMWIMBia^P07Il^
Item 1.6 of the contract U hereby imcndod iach thai the t^eatsx cumber la changed Bom
gdOSIO-lSOl b>01-8444-840StO-1080.

OoverooTendCound!ipprovd. AllblhcrTermaandodnditiom
remain (he same.

This Amiaidmcnt No. I ofihe Conimct is hmby.txcsimjMby^AUothertcriwoflbe<>?ln«a:nmbcrtby^^^

unmodifted.

m WITNESS WHEREOF, tbc parlici hereto have set ihdr hands on (he day of June, 2020

Department of Roveauc Admlniitretioo

B>r^AA$A'«.a I
LtoJidy hi Stcpp, Cofflmisatoocf- ^

McmtaBM C^jjiiiQiuliohs, LLC

vc Vice PresldcnE J. Fowcn: Ex

Anmn«lbyll«At^OCTenl(Fc«ra,SubWiiceMidEu«BUm) , >
n.. 611^17^^

ApprovsHJy the New Hdfflpshire Oovcraof esd Executive CouocU

Oo:By:

Scanned with CamScanner



^  /<9V20'19 ftMlOJ23 DftSState of New Hampshire ^
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457

Telephone 603-230-5005
www.revenue.nh.gov i

Undioy M. Slepp " CafoDynn J. Low
CoetMTiaaioMr Aaslslant Convrtosioner

June 5,2019

His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to enter into a contract with
Montagne Communications LLC (Montagne) of Manchester, NH, to provide strategic
communications and public relations services to (he DRA, in an amount not to exceed
$33,000, with three options to renew for one additional year each, effective upon Governor
and Council approval through June 30, 2020.100% General Funds

Funding is available in the following account:

01-84-84-840510-1501 Document Processing, Department of Revenue
Administration

103-502664 Contracts for OP Services FY 2020 $33,000.00

EXPLANATION

The DRA seeks the assistance of Montagne Communications with strategic
communications and public relations services in furtherance of the DRA's mission to fairly
and efficiently administer the lax lavrt of the Slate of New Hampshire in manner that merits
the highest degree of public confidence In our integrity. One way that the DRA achieves this
goal is through frequent open and transparent communications with the public. The DRA .
has previous experience with receiving strategic communications and public relations
services and feels that utilization of a professional vendor in this field is the most efficient
and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer and practitioner community. Additionally, in the next year
the DRA expects that this vendor will assist with extensive public outreach that will
accompany the rollout of the DRA's new Revenue Information Management System (RIMS)
to Meals & Rentals. Medicald Enhancement Tax, and Nursing Facility Quality Assessment
taxpayers,

On March 8.2019, the DRA issued a Request for Proposal (RFP), RFP REV 2019-01
Strategic Communications and Public Reiallons Services with proposal responses due on
April 02. 2019. Three proposals were evaluated on the basis of 100 points in the following
categories: Technical (15 points). Solution (15 points). Experience (20 points) and Cost (50

TDD AcoMs: R«lay NH l-aOO-73S-2064
inOvlduMls wtio rma twdii»ry aids tot oommunJcAtioo in pngrvni ana aarvlcas of tha
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points). Attached hereto as Schedule A. is the list of all bidders and their scores. Based on
the evaluation criteria. Montagne was chosen as the highest scoring proposal.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

Lindsay M. Stepp
Commissioner of Revenue Administration



PROPOSAL EVALUATION SUMMARY

RfP REV 2019-01 Stmeftc Communications «nd Public ReKtloftS S«rvlcei

The State used a icohni scale of 100 pointy applieO to the RPP as a whole. Points wrerc distritwted among four |4) factors
1S points - Technical

IS points-Solution
20 points - Vendor Company'Qualifications
SO points • Solution Cost'

100 points • Total PossBiie Scotf

Summary table
RFP REV 2019-01 .Strategic Communications and Public Relatnns Services

. Coiftponv • Company Addrosa

TeehniesI

15 points

Solution

ISPolnts •'

Vendor

Company

<hiaiiflc«t)ona

20 Points Max Soltftlon Coat

Solution

Cost Points

50 Points

Max

TOTAL

100 Points'

Max

■

Men tag no

Commuhleatfona

614 Elm SL Suite 205

Manchester. NH O3101
12.60 13.70 17.« t  33,000 60.0- 93J

mS Marttadng
Communicatlona

707 Chestnut Street

Itenchester, NH 03104
0.20 8.40 15.00 t  106.600 16J 46.1

'Brotdraach

Public Relationa

19 Commerciel Street

Porttsnd. ME 04101
11.50 11.40 16.60 6  49,600 S3J 7ia

DRA MMdual Scorer Name - Individual Scorer PoslUon/Agency

LIndsev Stepp CommHUoncr • NH Oepartment'of Revenue Adminlstfation

CaroOynn Lear Asslsunt Commissioner • NH Department of Revenue Administration

Oebra Bourbeau Director of Taxpayer Services Division • NH Department of ReN^nue Administration

Ora LeMere Director of Collections Division • NH Department of Revenue Administration

Roger Marchand Prolect'ManaRef • NH Department of Revenue Administration ■ ' '



Subjecl:

FORM NUMBER P-37 (version S/6/1S)

Controct (or RFf REV 20)9-01 for Strategic Communication and Public Relations Services

Noiice: This agreemeni end all of its eltachments shall become public upon submission to Governor end
Executive Council for approval. Any informaiion that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stole of New Hompshire and the Controctor hereby nujiuolly ogree os follows;

GENERAL PROVISIONS

I.I stoleAgervcyNonr>e

Oeporlment of Revenue Adminislrolk>n

1.2 Slole Agency Address
109 PleosonI Street

P.O. Box 457
Concord. NH 03302-0457

1.3 Controctor Nome

Montogne Comnxrr^otions, LLC

1.4 Controctor Address

814 Elm Street Suite 205

Manchester. 03101

1.5 Contractor Phone

Number

(603) 644-3200

1.6 Account Numtjer

0 I-84.84840510-ISO 1

1.7 Completion Dole

June 30. 2020

1.8 Price LiiTtttoiion

S33.000

1.9 Controcfing Officer lor Slole Agency

Lirxjsey M. Stepp. Commissioner

I.IO Stote Agency Teiephorte Number
(603)230-5006

l.i l ControctOfjiQixilufe 1.It Nomeorsd Title of ControctorSigrsotory
E.J. Powers. Execulive Vice Presideni

1.13 Ackn^WatJgemenl; Stole of .Cou^lyof ^ ^

On /^f ■ before the uhderslgrwd officer, persorxally oppeored lt» person identified In block ).) 2. or
sofisfoctorOy proven to be the person whose nome is sigrsed in block 1.11. ortd ockrtowiedged Itiol s/he executed this
dbcumerft Irvfhe cooocity indicoled in block 1.12.
1.13.1 SigrSot'jre of Nolory Pubtlc r^Juslice of ttse Peace

rseol) ^ MyComnteltm6>tpfr«#MByie,aCtt)
1.13.2 Nome on^ Ti'iie of Noiory or Jusiice of the Peoce

1.14 Stole Agency Signoture

Dote: ^/.'olw

1.15 Nome ortd Title of Stole Agertcy Slgrsolory
Lindsey Slepp. Commissioner

1.16' Approvoi by the N.H. Oepofirhent of Admintj^rotldn. Division of Personnel lif oppficob/ej

8y; Oireclof. On:

1.17 Approv^by Attorney Gei^rol (Form. Subslortce ortd Execution) fi7 oppficoble)

6r/wluii
1.18 Approvoi by the Goverrtor ond Executive Courx:il /if oppJicoblef

By: On:
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2. EMfLOYMENT OF COKTRACTOR/SERVICES TO &E
PERFORMED. The Slote Of New Hompshire. octing through
theogerKyiOentlfiedinbloclc l.l ("Stole").engoges
confroclor identified in block U ("Coniroctor") to

perTorm. ar>d the ConlroctOf shell perform, the work or
sole of goods, or both, identified ond more porticuloriy
described in tf^ ottoched EXHIBIT a which is

irscorpofoted herein by reference ("Services").

3. EFFECTIVE DATE/COMPIETION OF SERVICES.
3.1 NotwithslOfKling ony provision of this Agreerhent to
the conlrory. ond subject to the opprovoi of the
Governor or>d Executive Council of the Stoto-of New
Hompshire. if opplicoble. tHs Agreement, ond oD
obiigotions of the porlies hereunder. sholl become
effective on the dole the Governor ond Executive

Council opprove tfsii Agreement os Indicoted in block
1.18. ut^ess r>o such opprovoi is required, in which cose
the Agreement sfsoD become effective on the dole the
Agreement Is signed by the Slote Agency os shown in
block 1.14 ("Effective Dote").
3.2 If the Conlroctor commertces the Services prior to the
Effective Dole, ol Services performed by the Conlroctor
prior to tf>e.Effecfive Oote shoil be performed ol the sole
risk of the Conlroctor. or>d in the event Ihol tfw

Agreerhent does r>ot become effective, the Stole sholi
hove rKD fiobiSfy to the Controcfor. Includng without
Emitotion, ony obligaiion to poy the Conlroctor for ony
costs incurred or Services performed. Conlroctor must
complete oil Services by the Completion Dole specified
in block; 1.7.

4. CONOITtONAL NATURE OF AGREEMENT.
NotwilhslorKfing ony provision of fhis Agreement to the
conlrory. oft olDligotions of the Stole hereunder. inciudirig.
without Bmitolion. the continuorsce of poyments
hereunder. ore conlirsgent upon the ovoiiobiiity ond
continued opsxopriofion of fur>d$. orsd in no event shot!
the Stole be tiobte for any poymenis f^ereunder in excess
of such ovoiiobie opproprioled funds, in the event ol o
reduction or lermirsotion of oppropiioied funds, the Stole
shot! hove the right to withhold poyment until such funds
become ovoiiobie. If ever. or>d shofl hove the right to
terminolo this Agreement immediolely upon givirsg the
Controcfor notice of such termfnotlon. The Slote sholl not
be required to tronsfer funds from ony other occounl to
the Account identified in block 1.6 in the even! fursds in ,
lt>of Account ore reduced or unovotloble.

5. CONTRACT PRICE/PRICE IIMITATION/ PAYMENT.
5.1 The controci price, method ol payment, ar>d terms of
poyment ore tdenlified ond more porticuloriy described
in EXHIBIT 8 which Is irscorporoted therein by referer>ce.
5.2 The"poyment by the Slote of the controci price shotl
be the only ond lt>e complete reimbursement to the
Conlroctor tor oD expenses, of whotever rKJlor.e incurred
by the Confroclor in the perforn^rice hereof, ond sholl
be the or^ly and Ihe complete compensotlon to the
Conlroctor for the Services. The Stole sholl hove r>o

Dobilily to Ihe Conlroctor other thon the controci price.

Poge

5.3 The State reserves the right to offset from ony omounts
otherwise poyobie to the Conlroctor urtder INs
Agreement tt^se liquidoted omounts required or
permitted by N.H. RSa 60:7 through RSA 80:7< or ony
Other provision of low.
5.4 Notwiihstonding ony provision in (his Agreement to
the conlrory. ond notwith$tondir>g urtexpec fed
circumslonces. in r»o ©vent sholl the lolol of oU poyments
outhorized. or ociuoiiy mode hereunder. exceed the
Price Umilolion set fohh in bk>cic i .8.

4. COMPLIANCE BY CONTRACTOR WfTH LAWS AND

REGUUTIONS/ EQUAL EMPLOYMENT OPPORTUNfTY.
6.1 In connection with the pefformor^co of the Services.
Ihe Conlroctor sholl compty with oD stotules. lows,
regutolions. ond orders of tederot. state, county or
rrtunieiool outhorities wtrich Impose any obligotion or duty
upon Ihe Conlroctor, including, but not limited to. civil
rights or>d equol opportunity lows. This moy include the
requirement to utSze ouxi&ory oids ond services to ensure
(hot persor>s v^ih communicotlon disoblilies. irsciuding-
vision, heoring ond speech, con communicote with,
receive informotion from, and convey informolion to the
Conlroctor. In oddition. the Conlroctor shall comply with
oil oppficoble copyright lows.
6.2 During Ihe term of this AgreerT>ent. the Controcfor
shoD not discrimir>ote ogotnsi employees or oppUccnts for
empioymeni becouse of roce. color, religion, creed, oge.
sex. hondicop. sexuoi orientotion. or rvolionoi origin end
wia toke offirmolive ocfiors to prevent such discriminotlon.

6.3 If this Agreement is funded in ony port by monies ol
the United Slotes. (he Conlroctor sholl comply with oil the
provisiorss of Executive Order No. 11246 ("Equol
Employment Opportunity"), os'supplemenled by Ihe
regutolions of the Urtited Stotes Deportment of Lobor (41
C.F.R. Port 60), or>d with any rules, regutolions ond
guideEr>es OS the State of New Honr^pshire or the United
Stotes issue to imptement these regutolions. The
Conlroctor furthier ogrees to permit the Stole or United -
Stoles access to any of the Coniroclor's books, records
and occounis for the purpose of oscertoining
complionce with oil rules, regulofions ond orders, and the
coversonts. terms oi>d conditions of this Agreement.

7. PERSONNEL.

7.1 The Conlroctor sholi ot its own expense provide oil
personnel rsecessory to perform the Services, the
Conlroctor worronls thot on personnel er>gaged In Itse
Services shoD be qucEfied to perform the Services, ond
shotl C>e property bcensed ond otherwise outtvxized to do
so under ofl oppicoble lows.
7.2 Unless otherwise outhorized in writing, durtrsg the term
of this Agreement, ond for o period of six (6) months after
Ihe Completion Dote in block 1.7, the Conlroctor shotl
r>ot hire, ond shot) not perrrti ony subcontractor or other
person, firm or corporation with wtsom it is engaged in o
combined effort to perform the Services to hire, ony
person wiw is o Stole employee or offidoi. who «
moteriolly involved in the procurement, odministrcllon or
performonce of iWs Agreement. This provision shall
survive lermir>otion of this Agreement.
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7.3 The Controcling Officer specified in block 1.9. or his or
her successor, sholl be the Slote's representotive. in the
event ol orty dispute concerr^ng the Interpretotion of this
Agreement, the Controcling Officer's decision sfsoi be
nooi for the Stole.

6. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the folowirsg octs or omissions of
the Conlroctor $f>oit constitute on event of defoult -
hereundcr ("Event of Oefoufi"):
8.1.1 foiiure to perform the Services sotlsfoctority or on
schedule:

8.1.2 foiiure to submit ony reoort required Irereunder:
ond/or

8.1.3 foiiure to perform or^ other covenonl. term or
condition of ll^ Agreement.
8.2 Upon the occurrence of any Event of Oefoult. the
Siote moy loke ony one. or more, or oil. of the foDowirsg
ociions:

8.2.1 give the Conlroctor o vs^ritten notice specifying the
Event of Oefoult orsd requirirtg it to be remedied within, in
the obsencfs of o greoter or lesser specificotion of time,
ttvty (X) d^ from the dole of the notice: ond if the
Event of Oefoult is not timely remedied, lerminote Iftis
Agreement, effective two (2) doys ofter giving the
Conlroctor rsotice of lermirotion;

8.2.2 give the Controclor a written notice specifying the
Event of Oefoult ond su$per>dlr>g oi poymenis to be
mode under Ihh Agreement ond ordering Ihol the
portion of the conlrod price which would otherwise
occrue lo the Conlroctor during Ifse period from the dote
of such notice until such time os the State determines tfsot
the Conlroctor fx)s cured tf^e Event of Oefoult shoO never

be poid lo Itw Conlroctor
8.2.3 set off ogoinst.ony other obfigotions lf>e Stole moy
owe to the Conlroctor ony domoges ff>e Stole suffers by
reoson of ony Event of Oefoult; ond/or
8.2.4 treot the Agreement os breoched ond pursue ony
of its remedies ot low or in equity, or both.

9. OATA/ACCESS/CONFIOENTIALITT/ PRESERVAHON.
9.1 As used in this Agreement, the word "doto" sholl
meon oil informotlon of>d IKngs developed or obtoined
during the performonce of. or ocquired or developed by
reoson of. this Agreement, including, bul not fimlled to. oil
studies, reports. Tdes. formuioe. surveys, mops, chorts.
soursd recordings, video recordings, pictoriol
reproductions, drowings. onotyses. grophlc
represeniotions. computer progroms. computer printouts,
notes, leiten. memorondo. popers. ond documents, oti
svfsether finished or unfinished.

9.2 Alt doto ond ony property which hos been received
from the Slote or purchosed with funds provided for ihot
purpose under this Agreement. shoQ be the property of
the Slote. ond shoti be returrsed to the Stole upon
demand or upon lermlr>otion of ihts Agreement for ony
reoson.

9.3 Confideniioiily of doto sholl be governed by n.h. RSa
chopfer 91 -a or other exisiing.low. Disclosure of doto
requires prior written opprovcl of the Stote.

Page

10. TERMINATION, in the event of On eorty temrursotion of
this Agreement for ony reoson other thon the complelion
of the Services, the Conlroctor shoD deliver to the

Controcling Officer, not loter thon fifteen {I Sj days ofter
the dote of lerminotion. o report ("Termtnotlon Report")
describing in deloll o9 Services performed, end the
controci price eomed. to orsd inctucfirtg the dole of
lermirxjtion. The form, subject molter. content, ond
number of copies of ttie Tenmirsotion Report sholl be
idenilco! to those of ony Find Report described in the
ottoched EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performonce ot this Agreement the Conlroctor Is in oO
respects on independent conlroctor. ond Is neither on
ogent nor on employee of the Stole. Neither the
Controclor rxx ony of its Olftcers. erriployees. ogonis or

members shell hove oulhorily to bind the Stole or receive
ony benefits, workers' compensotion or other
eiTsoluments provided by the Stote lo its employees.

12. ASSICNMENI/DELEGATION/SUSCONTRACTS. The

Conlroctor shoD r>ot ossign, or otherw'se Ironsfer ony
interest in this Agreement without the prior wrillen notice
ond consent of the Stole. None of the Serv'ces shall be

subcontrocted by the Controclor without the prior written
notice ot^ consent of the Stote.

13. INDEMNIFICATION. The Conlrodor shod defend,

indemnify and hold hormless the Stole, its officers orsd
employees, from ortd ogdnst ony ond oP losses suffered
by ihe Stote. its officers ot^d employees, ortd ony orx) oil
cloims. liobifiiies or pertoiiies osserted ogoinsi tt^e Stole, its
officers ond emptoyees. by or on beholf of ony persorv
on occouni of. bosed or resulting from, orising out of (or

.  which moy be cioimed lo orise out of) the octs or
omissions of the Conlroctor. Nofwilhstonding Ihe
foregoing, nothing herein conioined sholl be deemed to
consliluie o woiver of the sovereign immunity of the
Stote. which immuraiy is hereby reserved to. the Stole. This
covenonl in porogroph 13 sholl survive Iho terrrwotion of
this Agreement.

14. INSURANCE.

14.1 The Conlrodor sholl. ol its sole expense, obtoin or>d
mointoin in force, ond shoO require' ony subconlrodor or
ossignee to obtoin orxj mointoin in force, the foflowirsg
insuronce:

14.1.) comprehensive generol iiobillty insurortce ogoinsi
oil cloims of bodily injury, deoth or properly domoge. in
omounis of not fess then } 1.000.000 per occurrersce end
$2,000,000 oggregote: ar>d
14.1.2 speciot couse of loss coveroge lorm covering oil
property subject to subporogroph 9.2 herein, in on
omount not less thon 80% of the whole repiocement

votue of the property.
14.2 The policies described in subporogroph 14.1 herein
shofl be on poGcy forms ond endorsements opproved for
use in the Stale of New Hompshire by Ihe N.H.
Deportment of insuronce. ond issued by insurers licensed
in the Stole of New Hompshire.
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14.3 The Con'foclor ihon furnish lo the Cootrocliog
Officer iderMified in block l .9. or Ns or her successor, o
cer11ficole($) of iruurooce for oD iruuronce reQuired under
this Agreemenl. Controclor shoD obo furnish fo the
Conlrociing Officer idenfifi^ in block 1.9. or his or her
successor, certificofels) of irssuronce for oB rersewot(s) of
insurortce required urider iWs Agreement no lolef Ihon
thirty (30) doys prior to the expirotion dole of'eoch of Ibe
InsufOfsce pcicies. The certificale(s) of Insuronce ood
ony renewots thereof shoii be ottoched ond ore
incbrporoted herein by reference. Eoch cef1ificole{$) of
insuforsce shell conloin o ctouse requiring the insurer to
provide the Controclirsg Officer identified in block 1.9. or
Ws or her successor. r»o less Ihon tt^y (M) doys prior
wrilfen notice of cortcellotion or modificotion of the

policy.

15. WORKERS' COMPENSATION.

IS. 1 6y signing iNs ogreemeni, the Controclor ogrees.
certifies ond worronls thot the Controclor is In
compfionce with or exerrtpt from, the requirements of
N.H. RSA cfX3pter 28NA ("Woikers' Compensol'ton"}.
15.2 To the extent the Controctor is subject to the
requirements of N.H. RSA chopfer 201-A. Controclor shot!
moinloin. and require ony subconlroctor or osslgnee to
secure and mointoin. poyment of workers'
Compensation in conrseclion with activities v*t^h the
person proposes to undetloke pursuont lo this
Agreement. Controclor shott furnish if^ Controcting
Officer-idenlified in block 1.9. or htis or her successor, proof
of wortcers' Compensofion in the morirser described in
N.H. RSA cftopler 281-A end ony oppBcobie renewolfs)
thereof, wfsich'shoa be oiloched ond ore irtcorporoied
herein by reference. The Stole shon not be responsible for
poyment of ony workers' Compensolion premiums or for
ony olfser cioim or benefit for Controctor. or ony
subconlroctor or employee pi Controctor, which might
orlse under oppUcoble Stole of New Hompshire Workers'
Compensolion lows in connectton with ff>e performonce
of the Services under Itks Agreement.

U. WAIVER OF BREACH. No fculure by the Siote to enforce
ony provisions hereof ofter any Event of OefouH sfsoli be
deemed o wo'iver of its rights with regord lo thol Event of
Defoull. or ony subsequenl Event ol Defouil. No express
foiture to enforce ony Event of Oefoulf shoB be deensed o
wolver of the right of Ihe Slote to enforce eoch orsd oD of
the provisions hiefeof upon ony further or other Event of
Defoull on fhe port of the Controclor.

\ 7. NOTICE. Any notice by o party fsereto lo the other
porty shoD be deemed lo hove been duty delivered or
given of the time of nxiifing by certified moil, posloge
prepoid, in o Ursiied Stoles P.ost Office oddressed to the
portles ol Ihe oddresses given In blocks 1.2 ond l .4.
herein.

16. AMENDMENT. TNs Agreement moy be omended.
woived or dischorged only by on instfum^hl in writirsg
signed by the portles herelo ond only ofler opprovol of
such omendment. woiver or tfschorge by the Governor
orsd Executive Council of Ihe Slote of New Hampshire
unless no such opprovol is required under the
circumsfonces pursuont to Stole low. rule or po6cy.

19. CONSTRUCTION OP AGREEMENT AND TERMS. This

Agreement shot! be construed in occordorsce with the
lows of the Slote of New Hompshire. ond Is birsding upon
ortd irxjres to Ihe benefil ol the podies ond their
respective successors or\<3 ossigns. The wordir>g used in
lf>is Agreernent is the wordir>g chosen by Ihe porties to
express their mutual intent, ond no rule of conslruclion
shall be oppiied ogoinst.'or in lovor of orn' porty.

20. THIRD PARTIES. The porties hereto do not intend to
benefit ony Ihird porties ond this Ayeemeni shoB rsoi be
consln>ed to confer ony such benefil.

21. HEADINGS. The heodings throughout Ihe Agreerrsent
ore for reference purposes onfy. orsd Ihe words
contoined therein shon in rso woy be held lo exploln.
morSfy. ompfify or oid in Ihe tnterpretallon. consto/clion
or meonirsg of Ihe provisions of this Agreement.

22. SPECIAL PROVISIONS. Additioool provisions set forth in
Ihe oiloched EXHIBIT C ore incorporoied herein by
reference.

23. SEVERABILfTY. In the eveni any of the pfOvisiOrtt Of this
Agreement ore held by o court of corfipelent jurisdiction
to be controry lo any stole or federol low. Ihe remoirwr^g
provisions of iNs Agreement will remoin in full force and
effect. j

24. ENTIRE AGREEMENT. This Agreement, wl^h moy be
executed In o mrmber ol counlerports. eoch of which
shoB be deeff>ed on origlrxjl. ccrrslilules Ihe entire
Agreement ond underslonding between Ihe porties, ond
supersedes on prior Agreements ond ursdsrslondings
reloting hereto.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

Montagne Communications (hereinafter referred lo as the "Contractor") hereby agrees to provide the
Stole of New Hampshire. Department of Revenue Administration (hereinafter referred to as the
"Stote") with strotegic comrnunicatlons ond public relotions services In occordonce with RFP REV 2019-
01 attached in Exhibit F ond ihe Controctor's response to the State's Request with Its Proposal
Submission as described herein in Exhibit G; Proposal Submission RFP REV 20)9-01.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Controct Documents") in order of precedence:

a. State of New Hampshire Terms and Conditions. General Provisions Form P-37. including
i. EXHIBIT A Scope of Services;
ii. EXHIBIT B Payment Terms;
iii. EXHIBIT C Special Provisions;
iv. EXHIBIT D State Confidential Informotion; and

V. EXHIBIT E Slate P,olicy #16-007.

b. Exhibit F Request for Proposal RFP REV 2019-01
c. Exhibit G Proposol Submission RFP REV 2019-01
d. Attochment B Offer Sheet

e. Certificate of Good Standing
f. Certificate of Vote

g. Certificate of Liability Insurance

3. TERM OF CONTRACT

This Contract shall commence upon Ihe approval of Governor and Executive Council and shall
terminate on June 30. 2020. o period of approximotely one (1) year, unless extended for additional
terms.

The Controct may be extended for an odditional three (3) one-year terms thereofter under the same
terms, conditions and pricing structure upon the mutual bgreement between the Contractor and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including oil extensions) cannot exceed four (4) yeors.

4. SCOPE OF WORK

SERVICES

The Contractor shall competently and timely perform a variety of strategic communications and
public relations services as defined in fxh/b/f G. Proposol Submission RFP REV 20/9-0/, including, but not
limited to: develop ond maintain a Strategic Communicotions and Public Relations Plan; a Strategic
Communication Initiative Colendor; tnfluencer List; Relotionship Building Program for Meals and Rentals
Tox Vendors; and. a Media Initiative Program both reactive and planned.

Poge5of5i
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ADDITIONAL SERVICES

The Stole may request thot the Controctor provide design end production services. All design and
production services will be estimated by the Controctor prior to initiation with prior written opprovol of
the Stole necessory to begin. The services and additional services described in this section shall
hereinofter be collectively referred to os the "Sen/ices." Such projects will be billed at AGENCY'S
discounted hourly rote of $125.

POINTS OF CONTACT

Eoch porty shall designate a Point of Contact as its representative under this Agreement. The Point of
Contact shall t>e authorized toodminister this Agreement on behalf of the party it represents.

The Contractor's Point of Contoct is:

E.J. Powers

Executive Vice President

Montogne Communications
814 Elm Street, Suite 205

Manchester, NH 03101

(603) 644-3200
epowers®mon1agnecom.com

The Stale's Point ot Contact is:
Lindsey M. Stepp
Commissioner

P.O. Box 457

Concord. NH 03302-0457

(603) 230-5006
Lindsey.Stepp@dra.nh.gov

Page 6 of 51
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EXHIBIT B

CONTRACT PRICE, METHOD OF PAYMENT. AND TERMS OF PAYMENT

1. PRICE UMITATION

o. The total of oil poyments oufhorized or octuoliy mode by the Stote under this Agreement
shall not exceed $33,000 os specified in Attochment B Offer Sheet

2. COMPENSATION

2.1 The Services performed by the Controctor sholl be performed ot the hourly rote of $125.

2.2 The hourly rote shall be the only and the complete reimbursement to the Controctor for
oil expenses, of whatever noture incurred by the Contractor in connection with the
performance of the Services under this Agreement, and shall be the only and the
complete compensation to the Contractor for the Services. The State will not be
responsible for any travel or out-of-pocket expenses incurred by the Contractor in
connection with the p)er<ormance of the Services under this Agreement.

2.3 The 'Contractor may submit monthly invoices tb the State based on the hourly rote,
provided that, within those months, the Contractor performed Services.

3. INVOICING

The Contractor shall submit correct invoices to the Stote for all amounts to be paid by the State.
•  All invoices submitted shall be subject to the Stole's prior written approval, which shall not be

unreasonably svithheld. The Contractor sholl "only submit invoices for Services as permitted by
this Agreement. Invoices must be in a format os determined by the State orid contain detailed
information, including without limitotion: itemizotion and identification of the Services; dote and
location of the Services; and personnel and hours expended performing the Services.

Upon the satisfactory performary:e of the Services, and o properly documented and
undisputed invoice, ihe State will poy the correct and und'rsputed invoice v»rithin Ifiirty (30) doys
of invoice receipt. Invoices will not be backdated and shall be promptly dispatched.

The Controctor shall submit invoices to the State's Poiht of Contact.

The State shall send poyments to Ihe Contractor's Point of Contact.

4. OVERPAYMENTS TO CONTRACTOR

The Contractor shall promptly, but no loter thon fifteen (15) business days, return to the State the
full amount of any overpayment or erroneous payment upon discovery or notice from the Stole.

I  ̂

5. CREDITS

The State may apply credits due to the Stole orising out of this Agreement, or otherwise, against
the Contractor's Invoices with oppropriote information ottoched-
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EXHIBIT C

SPECIAL PROVISIONS

1. CONFUCT OF INTEREST

The Contfociof represenis and worronts thot the Contractor has no business, professional,
personol. or other interest that would conflict in any manner or degree with the performance of
its obligalions under this Agreenrtent. If ony such ocluol or potential conflict of interest arises
under this Agreement, the Contractor shall immediotety inform the State in writing of such
conflict. Notwithstanding any provision of this Agreement lo the contrary, if. in the reasonoble
judgment of the State, such conflict poses a moteriol conflict to or with the performance of the
Contractor's obligotions under this Agreement, the State may terminate this Agreement
immediotely after giving the Contractor notice of termination. In the event of such o
termination, Controclor shall be entitled only to poyment for woric octuolty performed up to Ihe

dole of the notice of termination.
I

2. REFERENCE AND BACKGROUND CHECKS

The Slate may. at the Contractor's expense, conduct reference ond background screening of ̂
the Controctof's personnel. Subject to applicable laws and regulations, the State shall maintain

-  the confidentiality of any background screening results.

3. USE OF STATE'S INFORMATION. CONFIDENTIALITY

In performing its obligations under this Agreement, the Contractor moyj gain access to
information of the State, including Stale Confidential Information. "State Confidential
Information" shall include, but not be limited to. Informotioh deemed confidential and

privileged under RSA 21 -J: M ond/or information exempted from public disclosure under RSA
Chapter 91-A (see e.g. RSA Chapter 91-A:5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of. or acquired, or
developed by reason of this Agreement, except as directly connected to ond necessory for the
Contractor's performonce under this Agreement.

4. STATE S PROPERTY

Ail materials including ortwork, mechanicols. computer-graphics ond software that is
commissioned by the State, produced exclusively lor the State and paid for by the State,
excluding any items or Services procured on behalf of the State without unlimited usage rights,
shall become the exclusive property of Ihe State.

5. LIMITATION OF UABIUTY

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequentiol. special, indirect, incid.entol. punitive, or exemplary damages. Subject to
opplicobie lows and regulations, the State's liability to the Contractor shall not exceed the Price
Limitation set forth in Form P-37. block 1.8.

A. TERMINATION FOR CONVENIENCE
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Notwithstanding any provision of this Agreement to the contrary, the State moy. at its sole
discretiori. terminate this Agreement tor convenience by thirty (30) days written notice to the
Contractor. In the event of a termination for convenience, the State shall pay the Controctor
the ogreed upon price for any Services octuoily provided prior to the dote of termination and
property invoiced by the Contractor in occordonce herewith.

7. CHANGE OF OWNERSHIP

tn the event that the Contractor should change ownership tor ariy reason whatsoever, the State
shall hove the option of continuing under this Agreement with the Contractor, Its successors or
ossigns for the full remaining term of this Agreement; continuing under this Agreement with the
Controctor. its successors or ossigns for such period of lime as determined necessory by the
State; or immediately terminate this Agreement without liability to the Contractor, its successors
or assigns.

8. TERMINATION PROCEDURE

8.1 In the event of on eorty termination of this Agreement for ony reason other thdn the
completion of Services, the State, in oddition to any other rights provided in this
Agreement (including those in Form P-37. block 10). may require the Contractor to
deliver to the State ony property of the Stole, including without limitation, artwork,
mechonicols, computer graphics, and softwore.

8.2 After receipt of o notice of termination, ond except as otherwise directed by the State,
the Controctor shall:

a. Stop wortc under this Agreement on the date, and to the extent specified, in the
notice;

b. Promptly, but in no event longer than thirty (30) doys ofter lerminotion. terrhinote its
orders ond subcontracts related to the work which has been terminated and settle all

outstonding liabilities and coll cloims arising out of such terminotion of orders and
subcontracts, with the opprovol or ratification of the Slate to the extent required,

which opprovol or rptincotion shall be final for the purpose of this Section;

c. Take such oction as the State directs, or os necessary to preserve and protect the •

properly related to this Agreement which is in the possession of the Contractor ond in
which the Stole hos on interest:

d. Transfer title to the Stole ond deliver in the manner, ot the times, and to the extent

directed by the Slate, any property which is required to be furnished to the State ond
which hos been accepted or requested by the State;

e. Provide written certification to the Stole thot Ihe Contractor hos surrendered to the

State all said property; and

f. Assist in transition services, as reasonably requested by the.Slate at no odditionol cost.

9. SURVIVAL

Page 9 of 51
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The terms, conditions end worrontles contoined in this Agreement thot by their context ore
intended to survive the completion of the performonce. concellotion or termination of this
Agreement shot! so survive.

EXHIBIT 0

STATE CONFIOENTIAL INFORMATION

The Contractor ocknowledges that its performonce of this Agreement includes access to State
Confidential Information, including, but not limited to, any inrormotion obtoined from the Stote's
records, files, or returns, that is subject to state or federol lows/rules restricting the access, use. and
disclosure of confidential intormction. including, but not limited to. RSa 21-J:r4 and Intemol Revenue
Code Sections 7213 ond 7213A. The Contractor also ocknowledges Ihof its access to State
Confidential Informotion Is subject to EXHIBIT E - Stole Policy No. 16-007. "Contractor Disclosures of
Taxpayer ond Department Information." and EXHIBIT C - Special Provisions, which ore incorporated
herein by reference. The Contractor shall ensure thot every employee or subcontractor with access to

State Confidential Information has read, understands, and has signed State Policy No. 16-007.
"Contractor Disclosure of Taxpayer and Department Information," and shall provide copies of the

signed document upon request of the State.

The Contractor agrees to hold and mointoin State Confidential Informotion in strictest confidence for
the sole and exclusive benefit of the State. The Contractor shall not use State Confidential information

except for the purpose of performing its obligations under this Agreement, and shall not disclose State
Confidential Information in any manner to any person without prior written approval .of the State. The
Contractor sholl immediotety notify the State upon request for any State Confidentiol Information,

regardless of whether disclosure is permitted or required by judiciol decree or stole or federal
laws/rules. The Contractor shall cooperate with the State in any effort the Stole undertakes to contest
the request, subpoena or other legal process, ct no additional cost to the Slate.

The Contractor sholl implement, maintain, and use safeguards to protect State Confidential
Information from any unauthorized use or disclosure in at least the same manner and to the same

degree the Contractor protects its own confidentiol Information. The Contractor shall carefully restrict
access to Slate Confidential Information to the Contractor's personnel engaged in the Services, and
shall advise those persons that they ore prohibited from using State Confidential Information except for
the purpose of performing the Contractor's obligations under this Agreement, ond from disclosing
Confidentiol Informotion. It is unlawful for any officer or employee of the Contractor willfully to disclose

Confidential Informotion to any person. Any violation of RSA 21 -J: M or Internal Revenue Code Sections
7213 or 7213A is punishable upon conviction by a fine or imprisonment or both. ^

In the event of any unauthorized use or disclosure of State Confidentiol Information, the Contractor

shall immediately notify the State both orolly arxJ in writing. The State shall investigate whether an
offense has been committed in occordonce with EXHIBIT E - State Policy No. 16-007. "Contractor
Disclosure of Toxpoyer and Department Informotion." which is incorporated herein by reference. Any
such offense is on Event of Default under this Agreement. The Contractor's failure to immediotety notify
the Stale both orally ond in writing of any unauthorized use or disclosure of Confidential Information is
also an Event of Default, regardless of whether the State determines thot on offense has been
committed. Upon the occurrence of an Event of Default, the State may immediately treat this
Agreement as breached and pursue any remedies ot low or in equity or both.
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If ony provision of this Exhibit conflicts with ony provision of this Agreement, the provision of this Exhibit
shall govern.

.  EXHIBIT E

STATE POUCY NO. U-007

Contractor Disclosures of Taxpayer and Department Information •'

NOTE: This Policy and Procedure is Intended for the use of the Oeportrrient of Revenue Administration
and its contractors and vendors and is not intended to establish ony higher standard of.care In any
civil or criminal court proceeding or action thon is otherwise provided by applicable state or federal
law.

I. Purpose

The purpose of this Policy and Procedure is to set forth the policy for required controctor
contract terms relevant to the disclosure of taxpayer and Department Of Revenue
Administration jDRA) informotion. the procedure for a contractor to report disclosures of
taxpayer or DRA information, and the investigatory procedure when o contractor disclosure
incident is reported.

This Policy on Contractor Disclosure of Toxpoyer and DRA Information ("Policy") shall be read in
a manner that Is consistent vsrith state and federal law. including RSA 2I-J:14 and Internal
Revenue Code Sections 7213 and 7213A. os well as state administrative njles governing both
the confidentiality of taxpayer information and procurement, and all relevant contracts
including contracts for the exchange of information with the federal government and other
states. In instances where this policy conflicts with the aforementioned authorities, those
authorities sholl govern.

For purposes of this Policy, the term "contractor" shall mean any individual or organization,
including employees and subcontractors thot the DRA contracts with for the provision of goods
or services that does or may have access to any DRA information, including toxpoyer records,
files, returns, or return information. The term shall include any employee of o temporory
employment or stoffing agency assigned to wortc ot the DRA.

II. Policy

Any DRA information, including toxpoyer records, files, returns, or return Information contained in
the records of the DRA or the contractor, or developed by the contractor through its activities
on behalf of the DRA, is confidential and privileged pursuant to RSA 21-J:14. even in instances

• where Identical informotion is public information in another individual's or orgonizotion's
records. The use of such confidential information for purposes other than for tax odministrotion
on behalf of the DRA is a violation of New Hompshire RSA 21-J:U ond. when federol tax
information is involved. United Slates Internal Revenue Code (IRC) Sections 7213 and 72I3A. A
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willful violation of RSA 21-J:M constitutes o doss A misdenr^eqnor. punishable in accordance
with RSA 626,2. A willful violation of IRC Sections 7213 and 7214A may constitute up to o felony.

An impernnissible disclosure includes, but is not limited to: (1) disclosing taxpayer information or
ORA records or files to on individual or entity not authorized to receive it under RSA 21 -J: 14; (2)
accessing taxpayer informotion or DRA records or files that exceeds whot is necessary for the
contractor to perform the services the contractor has been conlrocted to provide the DRA
(each contractor employee shall access only that information that is necessary to perform that
employee's individud job duties): (3) cQmingling toxpayer information or DRA records or files
with any other files or records of the controctor; ond (4) misusing, abusing, losing, or damaging
the DRA's records or informotion. including the failure to safeguard records, files, returns, or
return informotion contoined in the records of the contractor, or developed by the contractor.

The severity of an impermissible disclosure will depend.up>on the extent to which the disclosure
may compromise the DRA's proprietary information, the. extent and type of information lost or
destroyed, whether the irnpermissible disclosure wos mode for personal gain, the extent to
which the loss of information impacts the DRA. the extent of the risk of identity theft, the foilure
to encrypt or protect posswords. the foilure lo cooperole in the investigotion. the failure to
report any known or suspected Impermissible disclosure, and the number of previous
impermissible disclosures by the controctor.

It is the policy of the DRA that controcts include provisions addressing the contractor's
obligations with respect to taxpayer and DRA information os outlined below. It is also the policy
of Itie DRA thot impermissible controctor disclosures of toxpxDyer or DRA informotion ore lo be
reported ond investigated in occordonce with the procedures below.

Procedures

A. REPORTING DISCLOSURE INCIDENTS

1. When o contractor knows or suspects thot on impermissible disclosure hgs been mode by

the contractor or one of the contractor's employees or subcontroctors. the foPowing procedure
shall govern:

o. Tt^e contractor shall immediately report the incident lo the DRA.

b. The DRA employee thot receives the report shoil immediately notify the Assistont
Commissioner of the incident ond oil focts ond documentary evidence provided

by the controctor.

2. When o DRA employee receives notification or other information from anyone other thon
the contractor indicating that an Impermissible disclosure hos or may hove been mode by the
controctor or one of the contractor's employees or subcontroctors. the following procedure
shall govern:

o. The DRA employee that receives the notificotion or other informotion indicating
thot on impermissible disclosure has or moy hove occurred shall immediately
notify the Assistant Commissioner of the incident and aU facts and documentary
evidence provided by the person reporting the incident.
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b. The Assistant Commissioner shell Immediotely notify the controctor thot o potential
disclosure incident hos been reported and thot on investigation shall be
conducted.

B. INVESTIGATING REPORTED INCIDENTS

When the Assistant Commissioner's Office receives o report of on incident, the following
procedure shot! govern: '

1. The Assistant Commissioner sholl review the informolion and documents provided by the
reporting party ond request that the Internol Auditor conduct an investigotion of the incident.

2. The Internol Auditor sholl interview the contractor, any employee or subconiroctor of the
contractor,.and ony other individual believed to hove information reloting to the incident. The

Internal Auditor shall request:

i. All documentation concerning the incident;

ii. The names of all employees or other individuols believed to have knowledge of
the incident; and

iii. Any further informolion thot the Internal Auditor deems necessary to evaluate the
incident,

3. The Internal Auditor sholl conduct any further research and interviews necessary to
investigate the incident.

4. At the close of the investigation, the Internol Auditor shall complete and sign a Vendor
Disclosure Investigation Report ("VOIR") ond submit the completed VDIR to the Assistant
Commissioner s office.

5. Upon receipt of the completed and signed VDIR from the Internol Auditor, the Assistant
Cornmissioner sholl review the VDIR and determine whether the VDIR contains enough
information to deterrrvne whether the incident was an Impermissible disclosure. If the VDIR
requires further informolion. the Assistant Commissioner shall refer it bock to the Internal Auditor
with written instructions on Ihe additional informotion required. The Internol Auditor shall file the
requested odditional information with the Assistant Commissioner upon obtaining Ihe requested
information.

6. Once the VDIR is complete, the Assistont Commissioner shall perform on analysis to
determine whether on irnpermissible disclosure hos occurred. If on impermissible disclosure hos
not occurred, the Assistant Commissioner sholl so notify the contractor. If on impermissible
disclosure has occurred, thot finding shall be issued and referred to Revenue Counsel for
consultation on the oppropriote response.
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EXHIBIT F

State of New Hampshire

Department of Revenue Administration
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Llndsey M. Stepp
Commissioner

Strategic Communicatloirs and Public Relations Services for the NttDRA
Request for Proposal (RFP)

RFP Posted Dote (on v bvl: 3A>6/20I9
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SECTION 1 - OVERVIEW AND SCHEDULE

Purpose
The purpose of this RFP REV 2019-01 Strategic Communicolions ond Public Relolions Services for the nhDRA (the
"fifP"} is to procure consulting services for strategic communicotions or>d public relolions services for iheSiote of
New Hampshire OeportmenI of Revenue Administration (hereinotter referred to as the "NHDRA") as irrdicaled in
the SCOPE OF SERVICES and Appendix A: OFFBR sections of this RFP (the "Services"), in occordar>ce with the
requirements of this RFP and ony resulting coniroct (the "Contract"). NHDRA desires to contract with a single
company thot con supply one or more consultants with the requisite skffls and experierrce os well as depth of
knowledge required to complete these toslcs.

UrTsellne Schedule of Events

The timeline t^eiow is provided as a general guideline ond is sub)eci to chat^ge. The nhORa reserves the right to
omend this schedule at its sole discretion and at ony time through o published oddendum.

3/08/2019 RFP Postir>9 Date (on or about)
3/08/2019 Vendor Inquiry Period begins (on or obout)
3/23/2019 Vendor Inquiry Period ends (lost doy for Vendor questions)
3/28/2019 fir>al FJHDRA responses to Vendor Inquiries
4/02/2019 8y 1:30PM (EST) RFP Closing Dote ond time lor Proposol submissions
4/11 /2019 • Oral inlerviev^ and Product Demonslrotiorw (if necessary)
4/16/2019 Winrwg Vendor rrotificotion
4/30/2019 Contract negotiotion cofxaudes
7/01/2019 Governor and Council opprpvol & new ControcI stort

Instructions to Vendors

Reed the entire RFP prior to making a Proposol. In the preporotion of your Proposol you must:

•  Complete the pricing inlormolion in the Appendix A: OFFER section.
•  Submit all requested information within your response..
•  Cornplete the "Vendor(s) Contact tnformotion" in the Appendix A: OFFER section.
•  Complete the Appendix 0: RFP JRANSMfTTAL LETTER including the compony information and sign the

proposol in the spoce provided on thol page. The signolure poge must be notarized to be on official
submission.

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPOSALS
I

Background
The NHDRA mission is to fairly ond efficiently administer the lax lov/s ol'Ihe stole. The NHDRA is committed to
transporency and openness. Over the past three yeors the NHDRA has estoblished relotionshlps with vendors that
provided stroiegic communications and public relations services support. The services provided by these vendors
helped Ihe NHDRA in achieving its mission to fairly ond elficientty administer the tax lows of the State of New
Hompshire through proactive orsd effective taxpayer and lox practitioner communications.

•  In FY2016 NHDRA sought the assistance of tt^e Deportment of Resources ond Economic Development's
Division of Trove! and Tourism Development for morkeling the NHDRA's 2015-2016 Tax Amnesty Program.
With a vendor's ossislonce promoting the program. NHDRA collecled neorty JI9 million in unpoid taxes:
on omount thot exceeded legislative estimates by $3 million.

•  In.earty FY2016. the NHDRA determined thot communicotions ond toxpoyer outreoch should be a
primary agency priority. In order to evoluote the NHDRA's current communicoHon ond outreach
strategy the NHDRA entered into a seporole contract with a vendor, to complete o comprehensive
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comnuinicotions audit of Ihe NHDRA end lo defiver and Implemenl a plan lo improve ils
commyinicatlons effectiveness.

•  In late FY 2018 the NHDRA, after o corefui review of the communtcotion audit results, decided to

continue lo receive services lo assist Ihe NHDRA in implementif>g the communicotions plan that resulted
from Ihe communications oudit. The communicotions support provided by the Vendor selected through
this RFP process will assist Ihe NHDRA in ochievlng its mission to fairly ond efficiently odminister the lox
lows of the State of New Hompshire through prooctive ond effective toxpoyer ond tax pfociltioner
comnnunicotions.

SECTION 3 - PROPOSED SCOPE OF SERVICES

Vendor shot! provide the Services for Ihe NHDRA. The Vendor shoti competently ond timely perform a voriety ol
strategic communicotions ond public relotion sen/ices os defined in the Requirements section below, vendor
Sholl be responsible for provision of oil lobor. tronsportolion. ond permits o? necessory to supply Ihe required level
of services os described herein. The vendor rrmst be experienced in public relotions ond communicotions
eftectiver>ess, tracking outcomes, ortd developing strategic communication plons.

Requirements
include veriticotion of verKjor obQity to meet eoch of the foUowing requirements. These requirements will ossist
both NHDRA and vendor In future considerofion ol oword.

Business Requirements
«  Develop, molntoin and implement o Slroiegic Communicotions ond Public Relations Plan.
•  Develop and maintain o Strolegic Communication Initiolive Colendor for NHDRA.
•  Develop ond mointoin Influencer List lor NHDRA.
•  Develop ond mointoin Relationship Building Progrom for Meols and Rentols Tax vendors.
•  Develop and mointoin o Medio Initiolive Program both reoclive and plonned.

General Requirements
•  The Proposol is dote and lime stamped before thie Rrxsl Dole for Proposal Submissions as defined in

Section I: Timeline Schedule of Events. ^
•  The Coniroci requirements set forth in Section 3: Requirements, herein ond Appendix 8: form P37

■  Agreement and Storidofd Terms ond Conditions - General Provisions shell constitute the bosis tor ony
Conlroct resulting from this RFP.

•  The Controct ond all obOgolions of the porties thereunder shall become effective on the dote the
Governor and Ihe Executive Council of the State of New Hampshire opproves the Controct (the
"Eflective Dole").

•  Vendor shot! hove c minimum ol five (5) years of relevant experience providing similar services to sinrwlor
governmenfol entllies. Administrotive and lechnicol stolf sholl be of sufficient size ond knowledge txjse
to support NHDRA in its initiotives. In order to demonslrote moricel experience and breodlh. identify other
product offerings or tools from your compony wilhin the response.

•  Vendor sholl be bound by oppiicoble NHDRA confidentioiity policies. '
•  The Controct sholl include NHDRa's ConlidenlioMnformaflon Controct Provisions.

Subcontractors

•  Any Controct resulting from fhis RFP shell not be. in whole or in port, subcontrocled. ossigned. or olherv^se
tronsferred to ony other p^on without prior written opprovol by NHDRA.

•  If subconlroctors ore to be used, the Controctormust cteorty explain their porticipotion.
•  If subcontractors ore to be used, pleose include informotion regording the proposed subcorxtroctors

including the nome ol the compony. their oddress, contoct person or>d Ihree references for clients they
ore currently servicing.

•  The Controdor sholl be directly responsible for ony subcontroctor's pertormonce and work qualify when
used by the Conlroclor lo corry out the scope of the job.

•  Subcontractors must abide by all lerms ond conditions under ony resulloni Contract.
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Additional Requirements
•  NHDRA requires ten (10) doys' odvor>ce kno>viedge ot worlc schedules to provide security ond occess to

respective wort: oreos. No premium charges win be poid for any oft-hourworic.
•  All work must be performed according to the specificoiions of the ControcI to the salisfoction of NHDRA.
•  The work slofi shall consist of quolified persons corhplelely fomiliar with Ihe products and equipment they

shot! use. The Contracting Officer may require the Vendorlo dismiss from the work such employees os it
I  deems:lncompeleni. coreiess. ln$ubordir>oie. or ott^eryrise objectionable, or whose continued

employment on Ihe work is deemed to be controry to" the public interest or inconsistent with tt^e best
interest of security arid NHDRA.

•  The Vendor or It^eir personnel sholl not represent themselves os employees or ogents of NHDRA.
•  White on Stole property, employees shell be subject to the control of NHDRA. but under no circumstances

shall such persons be deemed to be employees of the Slate.
. .* All personnel stialt observe all regulations or specioi restrictions In effect oi NHDRA.
•  The Vendor's personnel shall be allowed only in oreos where services ore being performed.
•  All Proposols shon remoin volid for o period of one hundred eighty (180) days following lt>e deodfine for

submission of Proposols. or until the Ellective Dole of any resulting Controct. whichever is later.
•  A Vendor's disclosure or distribution of on RFP other tlxrn to the NHDRA moy be grounds for

disquoiification.
•  RFP prices must be in US dollars and must irxrlude delivery and all other costs required by Ihis-RFP

invitation. Special ctxjrges. surchorges, processing chiorges (irKluding credit card tronsoction lees),
delivery charges, or fuel chorges of ony kind (by whatever name) moy not be added on ot any time.

SECTION 4 - PROCESS FOR SUBMIHING A PROPOSAL

Proposal Submission. Deadline, and Location Instructions

•  Proposols submltled in response to this RFP must be received by ihe NHDRA no loter then Ihe time ond

dole specified in the Timeline Schedule of events in Section 1. here'm. Late submissions will not be

accepted and will be relumed to Ihe Vendor unoper^ed. Delivery of the Proposals shall be at the

Verrdof's expense.

«  AQ Proposals submiited in response to this RFP must consist ot ol leost:

o One (I) original or>d five (5) deoriy Identified copies ol ihe Proposal. ir>ciuding all required
oHochments; or>d

o. One (I) original cleorty identified eieclronic copy of the Proposal: IrKluding all required
ottachmenls contained on digilol media device such os OSB Flosh drive.

•  Delivered via U.S. MoD or delivery service ond musi be oddressed to:

RFP#REV 2019-01 Strategic CommurMCOlions or>d Public Reiotions Services lor the NHDRA
c/o Roger Morchond, Project Monoger
NH DeportmenI of Revenue Administration
109 Pleosonf Street

Concord NH 03301

•  A Proposol shall be deemed received by the nhORA of ttie time thot il is officially documented by Ihe
DRa OS having been received of the locotion desigrvsfed obove in accordance wilh its established

■ poGcies ond procedures.

•  NHDRA accepts no responsibiUfy for mislobeled moil or mcvl Ihol is not delivered or is undefiyeroble for
any reoson. Any damage thai moy occur due to shipping sholl be the Vendor's responsibilify.
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Proposal Inquiries
AD inquiries concerning tnb RFP. including but not limited to. requests lor clorilicotions. questions, end ony
changes to the RFP. stKill be submitted vio emoii to the following RFP designoted point of contoci:

To: Roger MorctKind ol emoil: DRA-PMOQDRA NH.GOV

Inquiries must be received in writing no loter thon the conclusion of the Vendor inquiry Period (see Timeline
Schedule of Events). Inquiries received loler thon the Conclusion of the vendor inquiry Period shall not be
considered properiy submitted ond may not be considered.

Addenda

In the event it becomes necessory to odd to or revise ony port of this RFP prior to the scheduled submittol dote,

the NHDRa will post on the Deportment of Administrative Services web site ony oddendo. Before your submission

ond periodicolly prior to the RFP closing. Vendors ore required to cl^eck the stto for any addenda or other

moteriols that moy hove been issued affecting the RFP. The web site oddress is
hffPS.7/das.nh.QOv/Purch05;nQ/vendorresoi;rces.osp.

Restriction of Contoct with State Employees
From the dote of releose of this RFP until on oword 1$ mode to 6 Vendor ond publicoify onoounced. oil

communicolion with personr^et employed by or under conlroci .wilh the NHDRA regording this RFP is foibidden

unless first opproved by the RFP Point of Contoct listed in Ihe Proposal Inquiries seclion. herein. NHDRA

employees hove been directed not to hold conferences ond/or discussions concerning this RFP with ony vendor

during the selection process, unless oiherwise oulhorized by the RFP Poini of Contoct.

SECTION 5-CONTENT AND REQUIREMENTS FOR A PROPOSAl . ^

Proposols shall follow Ihe following formot and provide ftie required informotion set forth below. Elcborote
proposols beyond who! is sufficient fo present o complele ond effective proposoi ore not desired.

'

0) Executive Summorv fl-2 Poaesl
Vendor Executive Summery. identityir>g how the Proposal submitted satisfies the RFP requirements. The
executive summery must include on overview of Ihe Veridof's proposed melhodoloQy to provide the
Services for Ihe NHDRA or>d olso o description of the Vervdor facilities ond subcontractor focilities.
generol compony operations, conferencing feolures ond functlonolity. support ond Iroining. if
oppltcoble. The Vendor must cfeoriy identify its quoiificotions to meet the requirements defined in the
RFP ond reveal o cleorunderslonding ol Ihe RFP requirements.

b) Company Proflle f 1 -2 Pooesl
Provide fun detoils regording the follovring items in support of tf>e Vendor's experience ond ability lo
provide the Services. Include: . .

•  Full legol compony nome:
•  Yeor busir»ess storied:

•  If applicable, inlormailon on ony parent/subsidiary relolionshlps wilh ony olher compony or
com ponies:

•  Stole ol incorporation:

•  Locolion of heodquorlers:
•  Current number of people employed: .
•  Details of any litigation during the lost ten (10) yeors Ihol your company is or wos o porty lo in

which on adverse decision might result in o moterio! chonge in Ihe company's firK3r>cia}
position Of future viability:

•  Presence in Ihe Stole of New Hampshire:
Idenlincolion of which services ore provided via the Vendor end those intended lo be resold
or provided by c subcontroclor;
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•  Sut>-controclOfs. including compony nome. oddrejs. contaci person orxJ three relerences tor
clients they are currently servicing.

c) Experience In Providing Slmnor Service {4-S Poges)
•  Provide three (3| detailed exomples ol deployments where the VerxJor implemented strotegic

communicolions ond public rclotloos services. Oetoiis must include customer conloct
informolion ollowing NHORA to contoci the respective Vertdor customer. All contact
informolion must be current. NHDRA is not responsible to search lor contact individuols to
verify informotion:

•  Provide detailed exomples of other strotegic communicotions ond public relations services
that the Vendor has p>crtofmed for simflor govemmeniol entities. Vendor must discuss
imptementolion schedule ond any signilicont project milestones:

•  Provide three (3) detoiled references for eoch sub<ontroctor intended to be used by the
Vendor. Oetoiis must include customer contact information allowing NHDRA to contact the
respective vendor customer. All contoci informotion must be current. NHORA is not
responsible to search for contact irrdividuals to verify or updote informolion.

•  Describe your project team ond provide resumes ol key staff Ihot will provide Services. (Poge
Count does not opply for Resumes)

d) Strotegic Communlcotidns ond PubHc Relotlons (up lo 7 Poges)
Prepore ond submit responses lo the following items;
•  Describe your company's methodology ond opprooch lo handling medio relolions and

public relolions (PR).
•  Provide o list of your compony's most current clients receiving said services.
•  Outline o successful PR campaign your company hos implemented. (Limit response to or>e

poge)
•  Describe your opprooch in uliliar>g PR in support of a mission, or business compoign. (Limit

response to or»e poge)
•  Describe o compoign thoi successfully irK:reased visibility ond oworeness of services and

brond recognition. Provide on exomple of Creotivity - Design ond Slorytellir>g.
•  Define the technical approoch ond methodology of providing services, oddressing oil RFP

ospects OS noted within the Scope of Services.
•  Describe your compony's opprooch lo strotegic planning and the evoluotion meosures thot

ore imposed during the process to ensure thot the thlnkirtg gerteroted orxJ solutions
presented best serve the interesls of tt^e client.

•  Provide on explonation of fx>w your compony meosures/determines the effectiveness of
odvertising/moriceting progroms ond compoigns including return on investment (ROI).

•  Provide o detoiled work plon defining how Services will be implemenled. timelrome to
implement Services.

e) VQlue Added Services (I -2 Pooesl
VerxJors ore Invited to offer Value Added Services r»ol defined within, but reloted lo
communicoliortt ond public relolions services. Defir>e oil such offerings narrotive within the
Proposol. NHDRA sholl be the sole delerminanl in occeplonce or rejection of ony odditlonol
services offerings and inclusion in o resulting contract.

I) Coit/Pftcing
Prepare ond submit your best pricing offer and cost sheet.
•  Pricing must be provided ond presented in hourly rotes bosed on work performed ond include

hourly omouni when/if agreed upon hou5 hove expired.
•  Pricing should include, but not be limited to. the following cotegories:

o  the Services

o  Electronic newsletters ond communicotions
o Medio creolion. plonning. negotiation
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o Content creotion

o Creotive development
The price(s) quoted should be inclusive.
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SECTION 6 - EVALUATION OF PROPOSALS

Criteria for Evaluation and Scoring

EocIt responiive Proposol will be evoluoled end considered with regard fo ihe following criteria:

The Evoluolion Committee will use a scoring scale of 100 points, o moximum of 50 points oworded bosed on the
Price Proposal, o nrroximum of 20 poinis awarded lor the Experience and o maximum of 15 points oworded for
the Requirements & tmplemenlotion end o maximum ot 15 points oword for Approach & Creolivity. The
fTKJximum poinis thol will be oworded ore shown in the vendor Scoring Categories loble below.

Formal Pretentattoni/Oemonstratlons/Otscusslons
During the evotuotion process the NHDRA moy require o Vendor to answer questions with regard to the proposal,
moke formal presentations to the evpluotion team, ond/or provide demonstrotions. If (ormql presentotions are
required the NHDRA sholl invite up to the five (5) highest scorirtg vendors.

vendor scoring categories POINTS

RFP PROPOSAL with the foPowing polentiol maximum scores lor each RFP Proposal
coteqory:

Approoch t Creottvlty
Strotegic communicotions ond public relations approoch methodology
Creolivify - Design or>d slorytellirrg
Report irtg

15

Requirements B Implementation

Requirements motch
Eose of implementolion
Project worit plan

15

Experience *
Compdny profile and stolf qualificalions

V  Experience in providing similor service

20

PRICE PROPOSAL wllh Ihe following potentiol rroximum score: ' 50
TOTAL POTENTIAL VENDOR PROPOSAL AND PRICE POINTS 100

The evotuotion teem win select o vendor based upon the criteria end stondords conioined in this RFP and from
applying the weighting deHned in this section. Oral interviews and reference checks, to the extent they ore
utilized by Ihe NHDRA. win be used to refine ortd finalize preliminary scores.

Planned Evaluations

NHDRA plans to use Ihe following evoluotion process:
•  Initiol screening to ensure thot the Proposols ore in compliance with submission requirements;
•  Preliminary evaluation ol Ihe Proposols:

•  Orol interviews and Product Demonstrations (if necessoryj:
•  Final Evotuotion ol Proposals ond scoring:
•  Review of Price Proposals ond final scoring: and
•  Best ond Ftr>oi Offer (BaFO) if oppropriole: ond
•  Select the highest scoring Vendor (s) ar>d begin contract negotioiion.
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Initial Screening
The Agency will conduct on initial screening step to verily Vendor complionce with the submission requirements
set forth in the RFP ond the minimum content- set lorth In Section 5 of this RFP. NHDRA may woive or offer a limited
opportunity to cure immoterial deviotions from the RFP requirements if It is determined to be in'the best interest of
the State.

Preliminary Scoring of Proposals
NHDRA will estabfish on evaiuotion team to initially score the Proposols. This evaluotion teom will review the
proposals and give o preIimif>ory score to the proposols ur»der the guidelines set forth in Section 6.

N

Oral Interviews and Product Oenronstratlons
11 NHDRa determines thot it Is oppropriote. Vendors may be invited to orol interviews ond/or product
demonstrations including demonstrations of any proposed outomated systems or technology components.
NHDRA retoins the sole discretion to determine whether to conduct orol interviews, with which proposers: ond

the number of interviews. Vendors.ore odvised that NHDRA moy decide to conduct interviews with less than all
responsive proposers.

The purpose of oral interviev/s and product demorwfrotions is to clarify and expound upon information provided
in the written Proposals. Vendors ore prohibited from ottering the basic substoixre of their Proposals during the
orol interviews otxJ produci derhonstrotions. NHDRA rnoy ask the Vendor.to provide written clorincalions of
elements in its Propose! regordless of whether il intends lo conduct Oral Interviews.
Informotion gained from orol interviews and product demonstrotions vyrill be used to refine verKlor Proposol
review scores assigned from the initiol review of the Proposob.

Final Scoring of Proposals
Following oral interviews, produci demonstrations, reference checks (il oppropriote) ond/or review of written
ciorificotions of proposals requested by NHDRA. the evotudtion team win determine a final score for each Vendor
Proposal.

Price Proposal Review
Price proposals will be reviewed upon complelion ol the finol scoring of proposois.Jhe Vendor's Price Proposal
will be allocated a maximum potential score of SO points. Vendors ore odvised thot this Is not o low bid award

and Ihot the scorir^ of tiTe price proposol wilt be combined wiih ll>e scoring of the Vendor Proposal to
determir>e the overall highest scoring Vendor.

The following formulo win be used to ossign points for costs:

Vendor's Price Score ° (Lowest Proposed Price / Vendor's Proposed Price) x Number of Points for Score
For the purpose ol use ol this formula, the lowest prpposed price is defined as the lowest price proposed
by a Vendor who has been qualified to submit o bid.

No Best and Final Offer

The Proposal should be submitted initially on the mosi fovoroble terms which the Versdor can offer. There will be
no best ond final offer procedure. The Ver>dor should be prepored to occept this RFP for incorporollon into o
contract resulting from this RFP. Contract negotiations may incorporote some or all of the Proposal.

Award

The award shall be mode lo the Vendor meeting the criteria established in this RFP ond providing the highest
evaluation process score. The NHDRA reserves the right to reject any or oil proposals or any port thereof. If on
oword.is mode, il shell be in Ihe form of a Stofe ol New Hompshire Contract.

\  ̂

If fhe NHDRA determines to moke an award, the NHDRA will issue on "inteni lo negotiate" notice to a vendor
ixised on the evoluotiorv. Should the nhoRa be unable lo reach agreement with the selected vendor during
contract discussions, the NHDRA moy then undertoke controci discussions with the second preferred Vendor
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ond so on. or Ihe NHDRA moy reject od proposals, concel this RFP. or solicit new Proposols under o new
ocquisition process.

SECTION 7 - TERMS AND CONDITIONS RELATED TO THE RFP PROCESS

RFP Addendum

The NHDRA reserves the right lo amend Ihis RFP ol its discrelion. prior to the Proposal submission deodline. In the
event ol an oddendum to mis RFP. the NHDRA. ot its sole discretion, moy extend the Proposoi submission
deodline. o$ it deemj oppropriole.

Non-Collusion

The Vendor's signolure on o Proposoi submitted in response to ihis RFP guorontees that the prices, terms and
cortditions. orxJ Statement of Worlc quoted t>ove been eslobPshed without collusion with other vendors ond

without effort lo preclude lt>e NHDRa from obtoirrfng the best possible competitive Proposoi.

Property of the State
All material received in response to this RFP sholl become the property ol the Stole ond win not be returned lo

the Vendor, upon Conlroct award. tt>e NHDRA reserves the right to use ony informotion presented in any
Proposal.

Confidentiality of a Proposal
Unless necessary for the approval of c Controcl, the subslonce of o Proposoi must remoin conndentiol until the
Elfective Dole ol any Conlroct resulting from this RFP. A VerKfor's disclosure or distribution ol Proposols other
thon to Ihe NHDRA will be grounds for disqualiflcatibn.

Public Disclosure

Generolly. the full contents of any Proposoi (including oil moteriols submitted in connection with it. such as
Qtlochments. exfubits. oddendo, oixJ vendor presentotions) become public Informolion upon compieiion of ^
Tinol conlroct or purchose order negotiofions with the selected vendor. Certoin informotion concerning bids or
proposols. Including but not limited to pricing or scoring, is generally ovoiloble to the public even before this lime,
in occordorvce.with the provisions ol NH RSa 21-G: 37.

To Ihe extent consistent with applicat>le stole ofxl federal lows ond regutotions. as determined by nhORa,

including, but not limited to. NH RSA Chopter9I-A (Ihe "Right-lo-Know" Low), the.NHORA sholl. otter finol
negolio'lions with Ihe selected Vendor ore complete, oltempt lo mointoin Ihe confldenHolily of portions of o bid
or Proposal thai ore cleortv ond orooertv marked by o vendor os confldenliol in occordorKre with the
procedures set forth in Appendix C: Cohfidenlial InformaUon Conlroct Provisions.

Non-Commitment
Notwilhstonding ony other provision of this RFP. this RFP does not.commit the NHDRA to oword o Contract.
NHDRA reserves the right, ol its sole discretion, to reject ony orxj oP Proposols. or any portions thereof, ot ony
lime: to cancel this RFP: and to solicit new Proposals under o new acquisition process.

Proposal Preparation Cost
By submitting o Proposal, o Vendor agrees thot in no event shot) NHORA be either responsible for or held liable for
ony costs incurred by o Vendor in the preparation of or in connection with Ihe Proposal, or lor Wort performed
prkx to the Effective Dote of o resuHing Controcl.

Ethical Requirements
From Ihe tirme this RFP Is published unlit o controcl is awarded, no Vendor shall olfer or give, directly or indirectly,
ony gift, expense reimbursement, or horvDrorium. os defined by RSa 15-6. to any elected official, public officiol.
public employee, constltufionol officiol. or lomily member ol any such officiol or employee who win or has
selected, evoluoted. or owcrded a contract. Any Ver>dor ihot viololes RSA 21-G:38 shall be subject to
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p<osecolion lor on olfense under RSa 640:2. Any Vendor who hos been convicted of on offense bosed on

conduct tn violotion of this section, which hos not been annulled, or who is subject to o pending criminal charge

for such on offense, shoil be disquolified from responding to the RFP, ond every such Vendor shaH be disqualified

from bidding on or responding to ony RFP or similar request for submission issued by ony stote ogency. A Vendor
thot was disqualified under this section becouse of o pending crimlnol chorge which is subsequently dismissed,
results in on acquittal, or is onnulled. moy notify the deportment of odministrolive services, which shoD note Ihol

information on the list moinloined on the stote's Inlerhol inlronet system, except in the cose of onnulment. the

informotion. sholl be deleted from the list.

SECTION B - CONTRACT TERMS AND AWARD

Non-Exclusive Contract
Any resulting Contract from this RFP wit! be o non-exclusive Conlroci. The Stofe reserves the right, ot its discretion..

to retoin otl>er conlroctors to provide ony of the Services identified under this RFP or moke on oword by item,

port or portion of on item, group of items, or lolol Proposol.

Award

If NHDRA decides to award a coniraci os o result of this RFP process. ony oword is contingent upon opprovol of
the Contract by Governor and Executive Council of Ihe Stole of New Hampshire.

Standard Contract Terms

NHDRA will require the successful bidder to execute a Not to Exceed contract using the Standard Terms and

Conditions of the Stote of New Hampshire which is otioched os Appendix 8; FORM P37 AGREEMENT AND

STANDARD TERMS AND CONDmONS.

The Term of the Contract win be for (I) yeor from the Effective Dote. The contract term moy be extended (3)
three times. each time by on odditionol term of I yeor at the sole option of NHDRA, subject to the porties' prior
written agreement on terms and oppGcabie lees for eoch extertded term.

NHDRA moy consider modifications of this form during negoliotions. To the extent that a Ver»dor befieves ItKit
exceptions to the standard form controct will be rsecessory for the Vendor to enter into the Contract, the Vertdor
shoulid rK>te those issues during the Vendor trKjulry Period. NHDRA win review requested exceptions and accept,
reject or r>ote that it Is open to negotiotior) of lt>e proposed exception at its sote discretion. If NHDRA accepts a
Vendor's exception. NHDRA win. ot the conclusion of the irsquiry period, provide notice to oil potenfiol vendors of
Ihe change to the P-37 and Indicote thot chonge Is ovoilobte to oP polentloi bidders.

t

Any exceptions to Ihe standard torm controct that ore not raised during the Vendor Inquiry Period ore woived.
In no event is o Vendor to submit its own standard controct terms and conditions os a replocement for NHDRA's
terms in response to this RFP.

If Awarded q Controct. the Vendor must complete the folbwir»g sections of the attached State of New
Hampshire Form #P-37:
Section 1.3 VerxJor rwrrve

Section 1.4 Vendor address

S.eciion 1.1 1 Vendor signature
Section 1.12 Name & Title of Vendor signor
Section 1.13 Acknowledgements
Section 1. 13.1 Signature ot Notory Putdic or Justice of the Peoce
Section 1. 13.2 Nome & title of Notary or Justice of the Peoce
•  Provide certificate of irwurance with the minimum limits required os described below.
•  Provide certificate of worlcers' compensotion.

•  Provide 0 certilicote of good standing from the NH Secretory of Slate or prool ot your completion of end
poymeni for the start of the regislrotion process.
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Cerlincate of Insurance
Vendors oworded o confract{$) shoil be required to submit proof of Comprehensive Gerterol Liobilify prior to
performing ony services for NHDRA. The coveroge shod include general liobiiily Insuronce against oil claims of
bodily injury, dealh or properly damoge. in omounts of not less than $1,000,000 per occurrence and $2,000,000
oggregate.

Termlnallon

NHORa shall hove the right lo lerminole ihe Contract of ony time by giving the successful Vendor a thirty (30)
day written rvoflce.

Vendor Cerflflcotlons

All Vendors musi be duty registered as o vendor outhorized to conduct business in the Stole of New Hampshire.
•  j^TATF OF NPW HAMPSHIRE VENDOR APPLICATION: Prior to oword. Vendors must hove o completed

Vendor Applicotion Poctcoge on file with the NH Bureou of Purct>ose ond Property. See the following
website for Inlormolion on obloining end filing the required lorms (no fee);
htlDyMOAS.NH.Gov/PurchosinQ

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: An oword. iri the form of o controcl(s|. will ONLY

be awarded to o Vendor who is registered to do business AND in good standing with Ihe Stale of New
Hampshire. Please visit the foflowing website to fir>d out more about the requirements lorregistrotion wilh
the NH Secretary of Stale: httos://www.sos.nh.aov/corporote.

•  coNFiQgf^iALiTY & CRitvtiNAL RECORO: If required by the using agency, the Vendor will hove signed by
each of its employees or its approved sub-coniroctorfs). if ony. worlcing in the office or extemolly with Ihe
Slate of New Hampshire records a Confidentiality form or»d Criminal Record Authorization Form. These
forms shell be returned to tlie indivlduoi using ogency ̂ or fo the slorl of any wort:.

Invoicing
Invoices sholl be submitted offer completion of work to NHORA. Payment shell be paid in lull within thirty (30)
days oiler receipt of invoice and occeploixe lo NHDRA's sotisfoclion.

Poyment
Poymenis shall be made vio aCH or Procurement Cord |P-cord = Stole issued procurement card) unless
otherwise specified by NHDRA. Use the following fink to enroll vrith Ihe Stole Treosury lor ACH poyrnenls:
https://www.nh.aov/lreQsunr/stole-vendofs/index.htm

NoHncotion and Award of Contracffs)
Aword results will not be given by lelephone. For VerKlors wishing to oHend It^ proposal closing, only Ihe
number of vendors submitting responses will be mode public. Specific response itnformafion will not be given out.
Proposol resulls (vendor names ond ronk or scores) will be mode public five doys prior to submission to Governor
ond Council for final opprovol of the controct($).

Proposal results may be viewed on the State's webtHe ot httPS.7/dos.nh.Qov/Pufchos/nQ/vendon-esoufces.osp
when they become public.
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APPENDIX A: OFFER

Vendor hereby offers to perform the Services lo ihe Stole of New Hompshlre Deportment of Revenue
Adminislrolion as specified ot Ihe prices quoted below, in complete occordonce with generol and detailed
specificoliorw and requirements included herewith.

Cosf of Proposed Solution: Table 1

This table is provided for cost comparison only and shell not be deemed to reflect octuol purchases.

Cost Item Hours Hourtv Rate' Hours X Hourty-.Rote

Develop, mointoin ond implement o strategic
communicotions and public relolions olon

T8D %

Develop and mointoin a strategic
communicotion ond iniliative coiendor for the

State

TBD %

Develop and mointoin Influencer list for NHDRA TBO % %
Develop and mointoin relationship buBding
proqram for Meals end Rentals Tox Operolors

TBD $

Develop and mointoin o medic initiative
proarom both reoctive and plonned

TBD $ i

Total Cost

VENDOR CONTACT INFORMATION:

Pieose provide contoct information below for o person knowledgeable of ond who con answer questions
regarding this bid response.

Contocl Person Locol Telephone Num&er Tea free Telephone Number

£-mcd Address Compcny WePsile DUNS i

Vendor Compony Nome Vendor Address

Note: To be conffdered. proposal must be signed and notarized on front cover sheet In the space provided.
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APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version S/d/15)

Notice: This agreemeni and all of its aitschmenu shall become public upon submission (o Governor and
Executive Council for approval. Any information thai is private, conndemial or proprietary must
be clearly jdcntified to the agency and agreed to in writing prior to signing the contract.

'  AGREEMENT

The Stole ol New Hompshire end the Conlrodor hereby mutually ogree as follows; '

GENERAL PROVISIONS

1.3 Slole Agericy Nome , 1.2 State Agency Address

1.3 Cohlroclof Nome 1.5 Controc lor Address

1.5 ControclorPhof>e

Number

l.b Account Number 1.9 Completion (5dte 1.8 Price Limilotion

1.9 Controciirtg Officer for Siote Agency l.l2Slote Agency Telephone Number

1.11 Conlroc for Signature 1.12 Nome ond Tille ot Contractor Signotory

1.13 Acknowledgement: Stole of .Countyof

On . before the undersigned officer, personoily oppeored ihe person identified in block 1.12.
or sotisfoclorily proven to be the person whose rxame is signed in block 1.1 1. end ocknowiedged that s/he
executed this documenl" in the cooocity indtcoted in block 1.12.

1.13.1 SigrKJture of Nofory Public or Justice of the Peoce

(Seal)

1.13.2 Nome orKJ Title of Notary or Justice of Ihe Peoce'

1.14 Stole Agency SIgnolure

Dote;

1.15 Nome and Title of Stole Agency Signotory

1.19 Approvot by the N.H. Deportment of Administrolion. Division of Personrtel (if applicable)

By: Director. On:

1.20 Approval by Ihe Attorney General (Form. Substance and Execution) (if appBcabie)

By: On:

1.21 Approvol by the Governor ond Executive Council
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By: On:

2. EMPIOTMENT 0' CONTUCTOi/SEtviCES TO tt PEITOKMEO. The Sioie ol New Hompshire, ocling through the agency IdentlfleO in otocl(
■| .1 ("Stole"), engoge* controclor WentifteO in tjlock l J ("Conlrocior") to perfam. onO the Conirocior shoJl pertorm. the work or sole of
good), or both. ictentifieO ond more pcdlcutany deicnbeO In the oiioched EXHiBtT a which b incorporoted herein by reference ("Servlcen.

3. EFFECTIVE OArE/COMPlETION Of SERVICES.
3.1 NoMlhslonding ony provblon ol Ihb Agreement to ihe controry. ond subject to the opprovoiol ihe Governor ontfExeculiveCcurscIlol
the Stole of New Homc^e. it oppGcobie. uVs Agreement, ono o> obiigotions ot the ponies nereunoer. shoo become eliectNe on the dote
the Governor ond Executive CouncO opprove this Agreement oslncflcoted In block 1.18. unless r>o such opprovofbreqiAred. in which cose
the AgreenDent shofl become etiecitve on the dote the Agreement Is signed by the Slote AgerKy os snown in biocic i.i4 {"EflecUve
Ooie"|.
3.2 It the Controclor commertces ir>e Services prior to the Elleciive Dote, oti Services pertormed by itse Controctor prior to the Ellecilve
Dote shot! be performed ot the tde risk ol the Controctor. orxJ in the event thoi Ihb Agreement does not become etiecttve. the Stoic shoil
hove no Bobfity to the Controctor. including vrithoui fimltolion. dny obEgotion to poy tt>e Controctor for any costs Incurred or Services
perforrr^d. Contractor must compiele d Services by the Completion Dote specified in block 1.7.

4. CONOmONAL NATURE OF AGREEMENT. Notwithstonding ony provision Ol thb Agreement lo the controry. oa obfigolion] ol Ihe Stole
hereunder. irtciudbrg. vrittroui nmliotlon. ir>e contirruonce ol poymenu riereurtder. ore contingent upon itre ovoBobiniy orrd conilrrued
cppropftoiion ol furOs. ortd in no event shpi the Stole be liobie lor ony poymenis hereunder in excess ol sitch ovoRoble opprophoied
funds. In the event of o reduction or lem^nolioo ol appropriated furrds. the Slote stroll hove the right lo withhold poyment unll such funds
become ovcSobie. if ever, ortd shofl hove the right to lermlnote this Agreement immediotety upon gMng tire Controctor notice ot such
lermlrroiion. The Stole shofl not be required lo tronjler turrds from ony other occount to Ihe Account Idenllfled in block 1.6 in the event
funds irt ihot Account ore reduced or urrovoBoble.

5. CONTRACT FttCE/PRtCE UMrTAflON/ PAYMENT.
5.1 The confroct price, method ol poyment. ond terms of poyment ore tdenlified ond more porllculorty described in EXHIBIT 6 which is
tncorporoled herein by relerence.
5.2 The poyment by ttre Stote ot the controci price stxiO be the orVy end the complete reimbmemeni to the Controctor tor o> experves. ol
wholever nature Incurred by the Controclor in the pertormonce hereol. ond shofl be Itre only ond the complete compensoilon lo the
Controclor lor Ihe Services. The Stole shofl hove rro ttobClty lo the Controclor other than the contract price. r.
5 J The Stole reserves the right to oltsei from ony omounts otherwise poyobie to the Controctor under this Agreerr^ent ilx>se nquidoied
omounts required or permitted by N.H. RSA 80:7 through RSA 80:7< or ony oltfer provision ol ipw.
5.4 Nolwlthslondlng ony provbion In tr>ls Agreement to tt^ controry. ond notwlit^sionding unexpected circurmtonces. in no event sholl the
lotol ol oti poymenis ouit>orUed. or ociuofly moot thereunder, exceed the Price Umiiotion set forth in biocfc 1.8. -

4. COMPLIANCE BT CONTRACTOR VVfTK UWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNtTY.
4.1 In connect^ with the pericmhonce of tthe Services, tthe Controctor sthOO comply with ofl stotutes. lows, regtrioiions. ond orden of
lederol. stote. county or munlcb>ot outhoriiles which Inipose ony obOgollon cr-duty upon the Controclor. inciudirhg. but not Emited to. CivB
rights ond equol opfi^urWty lows. Thb moy include the requiremenl to utlBze ouxiSory olds orx) services lo ensure ihol persoru with
commvinlcotion dboblitles. trsouding vision, heoring ortd speech, con communicoie with, receive inlormotion from, ond convey
inlormotlon to the Controctor. m oddltion. the Controclor shoO corripty with ol oppEcoble copyright Ionvs.
4.2 During ithe term of this Agreement, the Controctor shot) not discrimlnoie ogoinst employees oroppiiconis forempioymeni becouse of
roce. color, religion, creed, oge. sex. handk:op; sexuol orienlollon. or notlorsoi origin end wtfl loke oftlrmotlve octlon to prevent such
discriminolion.
4.311 this Agreement b funded In ony port by moryesol the l/niied Stoles, ttw Controctor shot! comply wUhoitthe provlstonsol Executive
Order No. 11244 ("Equdi Employment Opportunity"), os suppfemented by tt^ regutoilons ol tthe Llnlied Stoles Oeporlmeni ot lobor (41
C.F.R. Port 60). ond with orty rules, regtriotions end guideCnes os the Stole ot New Hompshke or the United Stoles bsue to implement these
regulotions. The Controctor lurlher ogrees to permit the Stole or United Stoles occess to ony of the Contractor's books, records or>d
occount] for the purpose of osceriolning.compfiarsce with oo rules, regulotions ond orders, ond thecovenonts. lerrm ond corsdiilont ot thb
Agreement.

7. PERSONNEL.
7.1 The Controctor shall ol Its own expense provide oil persorvsel necessory to perform the Services. Ttse Controctor vrorronis thot on
persorvset engoged in the Services shoB be quoGfled to perform the Services, ond shofl be property licensed ond otiserwbe ouihorized to do
so ursder oO oppCcoble lows.
7.2 Uniess oftserwise outhorized in writing, durirsg the term ol ll^s Agreemeni, ond tor o period ol six (4) months otter me Complelion Dote in
block 1.7. ihe Controctor shofl not hire, ond shoo rtoi pemyi ony subcontrocior or other person, firm or corporotion with whom It b engoged
in o combir^ ellort to perform the Services to hire, ony person wtro b o Stole employee or olflciot. who is rrxstertoily involved in Ihe
procurement, odminlstrolion or perfomsorKe ot Itsb Agreement. This provision shofl survive lermirrotcn ol this Agreement.
7.3 The Controcting Officer spectried in biocic 1.9. or t^s or her successor, shofl be use Stole's represenioiive. m the event ol ony tfspuie
corscernlng Use inlerpreiotton ot thb Agreemeni. the Controcting Officer's decision shotl be flrx)! lor Use Stole.
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t. EVCNT OF OEFAUIT/REMCDIU.

8.1 Any one o» more ol Ihe (olO»«no och oromhJtonsol Jhe Conlroclor jhoHconstltule onevcnl olOeloi<i hereooder ("EvenJ olOeto»^l");
8.1.1 loliure 10 oeftorm Ihe Servicej ioiljlodorily or on jchedi^;
8.1.2 (oliure lo judmll ony rcROrt required herewnder: orxJ/or
8.1.3 loflure to perlwh ony other covefKmi. lerm or.coocfiiioo ol Ihh AQfeemeni.
8.2 Upon Ihe occurrer^ce ol or^y Even! ol Oeloult. Ihe Stole moy loke ony one. or more, or ofL ol the lolowing oclions;
8.2.1 give trie Controclor o •»rltien r\oiice ipectiylng the Event ol Oefouii Of*d requirtno li lo be remedied wllhln. in me obsence of o greolet
or lejier spedflcotlon ol lime, thirty (») doys bom me dole ol me notice; ond li me Evenl ol Oeiouli 1$ not Hmelv remedied, terminoie mh
A^cement. elleclive Iwo (2) doys Olier ̂ ving me Conlroctor notice ol termlrsolion:
8.2.2 give me Conlroctor o v^riiien notice specWylng the Event of Oeloull ond toioending cd poymenis to be mode ursder Ihls Agreement
ond ordering Ihoi me portion ol the coniroct price which would olherwije occrue to Ihe Contrqclor during Ihe period from Ihe dole of
such rsoilce unti such time os the Slote deierrrUrses mot the Controctor hos cured ihe Event ol Oeloull shoD rtever be paid to me
Conlrodor;

8.2.3 set oil ogolnst ony other obfigolions the Slote moy owe lo the Controdor ony donibges the Stole suiters by reoson ol ony Event ol
Oeloull: ond/or

8.2.4 treoi me Agreemem os oreocheo orto pursue or>y ol its remerSes ot low or In equity, or both.
«. OATA/ACCEU/CONHOCNTIAinhr/rRESEIIVATION.
9.t As used In Ihb A^eement. ine word "doro" snon meon o* Inlornrsotlcn ortd thirtgj developed or obtclnod during me performonce ol. or
ocquired or developed by reoson ol. this Agreemenl. inctudlng. but rtol Imllod to. oO studies, reports. Tiles. (ormt*:». surveys, mops, chorts.
soufsd recordings, video recordings, picicriol reproductions, drowingj. onolyses. grophic represenlollons. compute progroms. computer
printouts, notes, tellers, memoronoo. popers. orsd documents, on whether Tmbhed or unfinished.
9.2 AC doto end ony properly wt^ hos been received from the Stole or purchosed wilh lunch-provided for Ihoi purpose under Ihis
Af^ment. shoil be the properly ol the Stole, ond shod be relumed lo Ihe Sidle upon demond or upon lerminolion of this Agreement lor
ony reason.

9.3 ConUdenticrftv ol Odo shofl be governed by n.h. RSa chopier 91 •a or omer erisiing low. Disclosure of doio reqvAes prior written
opprovoi ol the Stole.

to. TERMINATION. In Ihe event ol on eorty terminoiion ol Ihh Agreement for ony reason other then ihe completion of the Services, the
Conlrodor tholl deliver to the Conlrodlr^ OITcer. not loter Ihon Hfieers II5J doys oiler the dole ol lerminolion. o report (-TcnrAsotlon
ReporfJ describing In detoD oB Services performed, ond me coniroci price eomed. to ond Including the dole ol lerminolion. The lorm. .
subject rnoiter. content. or>d number ol copies ol Ihe Termlrsolion Reporl shoS be idenllcoi lo Ihoie ol ony Rnol Report described tn me
otlochedEXHiarTA. ,

11. CONTRACTOR'S RELATION TO THE STATE. In Ihe performcrtce o( this Agreennent the Conlrcclor is in oO respects on independeni
conlrodor. ond Is rrellher on ogeni not on employee ol Ihe Stole. Neither the Conlrpc'or r\or ony ol Us olllcers. employees, ogenit a
members shoO hove oulhoriiy to bbxJ the Stpte or receive ony berteRts. workers' compensollon or other emok^menis provldod by me Stole
lo Its employees.

12. ASSlCNMENl/DElECATlON/SUeCONtRACTS. The Conlrccior shofl nol osslgn. or olherw^ fronster ony inleresi in Ihh Agreement withoui
Ihe prior wrillen rcUce ond consent of the Slote. Nprse ol the Services shoo be subcontrod'ed by the Controdor without the prior written
rroiice ond consent ol iTte Stole.

■ 13. INDEMNIFICATION. The Controdor shofl deiertd. indemnify ond hold rtormiess the Slote. its ollicers ond employees, from ond ogolnsi
ony ond di losses suffered by the Slote. its officers ond emoioyeei. ond ony qnd oa ctolms. Boblliles or penoiiies osseried ogolnsi the Side.
Its ollicers Of»d employees, by or on behoil of ony person, on occouni ol. bosed or resuitlrvg from, orislrsg out ol (or which moy be cioimed
to ortse out ol) me ocls or omhslons ol the Conlrodor. Nohvtthsiohdlng the foregoing, rsothlng herein conlolned shol be deemed lo
conslltule o wdver ol Ihe sovereign Imrrxmityol the Stole, wNch immunity b hereby reserved to the Stole. Thhcovenoni tnporogroph 13
shot! survive the lermirsoUon ol this Agreement.'

14. INSURANCE.

u.) The Controdor shol. ot its sole expense, obiofn ond molnioin in lace, ond shoil require ony subconiroda or ossignee toobiolnond
m.o'tntoin in lorce. Ihe foflowing insuronce: ,
iVl.i comprehensive generolBoblEiy insuronce cgoinsloa cJolmsolbodily injuhr. deem or property domoge.lnomountsol not less then
$ I .OOO.OOOper occurrence ond JZOOO.OOO oggregote; end
14.1.2 spectoi cause ol loss coveroge torm covering oil property subject lo subporogroph 9.2 herein, in on omouni not less mon 80% ol Ihe
whole replocerrsent vqiue ol Ihe property.
14i2 The poOcies described in subporogroph 14. i herein shoo be on poEcy lorms ond cndorsemenis opproved la use in the Stole of New
Hompshire by the N.H. Deportment ol insuronce. ond issued by Insurers licensed in me Stole of New HompstWe.
14.3 The Coniroclw shoil lurrtfsh to the Conlroding OITtcer identiTied in block i .9. a hb a her successor, o certificotels) ol Insuronce fa oU
insuronce required under this Agreement. Conlrocia shol olso furnish to the Conlroding Offlcer idenlified in block 1.9. a hb a her
successor, certiflcole($) ol insuronce la oi renewolls) ol insuronce required under Ihb Agreement no toicr Ihon Irtrly (X) doys prior to the
expkdlon dde of eoch of me Insuronce policies. The certiTrcotejs) ol insuronce end ony renewob ihereol shofl be otloched orsd ore
incorporoied herein by reference. Eoch certificole(s| of insuronce shofl conioin o douse ro^jiring me insurer to provide me ConirocUng
OfOcor Idenlified in block i .9. a hb a her successa. no less ihon ihiriy (M) doys prior wrillen notico ol conceiioilon or modlflcolion of the
policy.
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IS. WOUKEIS'COMPENSATION.

15.1 By ogreemenl. the Conlroctor ogrees. cerlillesonO«vorronis thot the Coniroclor Is IrtcompfionceMlih or exempt Irom. ir>e
recTuiremenls ol n.h. RSA choplei 281-A fivcxkere' Compensolon";.
15.2 To'lh© extern the Controctor h luCject ioihereQuirerrientsolN.H.RSAchoptef 2B1-A. Controck* shofl mcrfnioth. ond require ony
jubcontfocior or ossigrtee lo secure orto molni^. poymeni ol Wcrters' Comperttoilon In cortnecfton vytih oclMtles vrNch lh© person
proposes lo uroenoke punuoni to this Agreemeni. Conlroclor shoR Ktrnish the Controciing OlFicer idenliried in block 1.9. or his or her
successor, prool of worters' Compensotton in Ihe monner described in n.h. WA chopler 281-A ond ony oppiicoble renewol(s) thereof.
wNch shoR be oitoched ond ore Irscorporoted herein by reierersce. The Stole shoB rtol tM responsibie lor poyment of orsy workers'
Compensotion premiums or for ony oltser clplm or t^neni lor Conlroclcr. or ony subconlroctor or employee of Contiocioi. which might
orise under oppficoble Stole ot Hew Hompshire wpricers' Compensation lows In connection with the perlormonce ot the Services under ihb
Agreemeni.

U. WAIVES OF BREACH. No IdAxe by the Stole lo enforce ony provisions hereof Ofler ony Event of Oetouii tholl be deerrted o woiver ol Us
righls wtlh regord to [hot Event of Oelcult. or ony subsequent Event ol Deloull. No express failure to enforce orsy Event ol Oet0i.rit shol be
Oeemed o woiver ot the rtgni ot me Siote to enforce eoch ond oti ol the provislorss hereof upon ony luriher or other Event ol OelOuH on the
port of the Controcicr.

17. NOTICE. Any notice by o party hereto to Ihe olher porty shod be deemed to rtove been duty deflvered or given ot the lime ol moSrsg by
certiHed moR. posloge prepoid. in o untied Stoies Posi Oliice oddressed lo the ponies oi the oddresses given in blocks 1.2 ond 1.4. herein.

18. AMENDMENT. This Agreement may be omended. woived or cSschorged only by on instrument In writing sigrsedby Ihe ponies hereto
and orvy oner opprovoi ot such omer>oment. woiver or dhchorge by the Governor ond Cxecuitve Cour^tl ot the Stole ot New MompsNie
unieu rc such approval is required under the drcumstonces pursuoni to Stole low. rule or poBcy.

It. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement shod be construed in occordonce with Ihe icrws ol ihe State of New
Hompshire. ortd is binding upon ond inures to Ihe ber^efil ol the parlies ond ihek respeciive successors ond ossigru. The worcfing used in
this Agreement is the worcSrtg chosen by- the ponies k> express their mutuoi intent, ond no rule ol construction shod be oppiled ogoinsi or in
•lover ol ony porty.

20. THIRD FABDES. The ponies hereto do not Intersd to benefit ony third ponies and iNs Agreerneni shoO rxsl be construed lo cooler ony
such benefit.

21. HEAOtNCS. The tieocSngs throughout the Agreentent ore lor reference purposes only, ond the words conioined therein shol in no woy
be held to exploin. modify. ompCty or oid in tlse interpretoiion: construciion or meonlng ol the provisions ol Ihls Agreement.

22. SPEClAl PROVISIONS. Additionoi provisions set ionh In Ihe oltoctted EXHIBIT C ore Incorporoted herein by reterence.

23. SEVERABItfTY. In Ihe event ony ol the lypvtslons ot this Agreemeni ore held by o court of competent jurisdiction to be controry to ony

stole or federol tow. the remotrnng provisions ol this Agreement wdJ remoin in tud force ond effect.

24. ENTIRE AGREEMENT. This Agreemeni. which rrxiy be executed In o number of counierporls. eoch ol which shod be deemed on origir>ol.
constitutes the entire AgreemerM ond und^londing between Ihe portles. ond supersedes od prior Agreements ond understortdlngs
relolir^ hereto.
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APPENDIX C: CONFIDENTIAL INFORMATION CONTRACT PROVISIONS

Any and oil informotion contoined in or connected to o bid Of Proposol ttiot o vendor considers confidentiol

sboll be cleoriy deslgnoted in the lollowing manner:

If the Vendor considers potflon of a submission confidential, they shod provide o seporote copy of the full

and complete document, fully redacting those portions by blacking them out ond shall note on the applicable

page or pages of the document that the redacted portion or portions ore "confidential." Use of ony other term

or method, such as stating thol o document or portion thereof is "proprietory", "not for public use", or "for
clienl's use only", will not effectively designote the moteriol os confidentiol. In oddition to providing an

oddilional fully redocted copy of the Proposal submission lo the person listed as the point of conloct on Poge

one (1} of this document, the identified Information considered to be confidentiol must be occomponied by o

seporote letter stoling the rotior>oie for eoch item designated as confidential, in other words, the letter must

specircoDy stole why and under whof legal outhoriiy eoch redaction hos been mode. Submissions which do

not conform to these Instructions by foiling to include a redacted copy fif required), by foiling to include a letter

specifying the rotionole for each redaction, by foiling to designate redoctiortt In the monner required by these

instructions, or by including redoclioru which ore contrary to these inslructions or operotive low may be
rejected by ft^ NHDRA os not conforming lo the requirements of the Proposol. The i^HDRA will generally

assume Ihoi o Proposol submitted without on odditionol redacted copy contains no information which the

Vendor deems confidential. Prooosols which contoin no redoctions. os well os redocted versions ol submissions

thai hove been occeoted bv the NHDRA. mav be reteosed to the public, includina bv meons of oostino on

stole web siles.

NHDRA shot! hove no obliaotion to mointoin the conridentiolitv of onv portion of a Proposol or reloted material.

which is not moriced in accordonce with the loreooina ofovrsioos. It Is speciticony understood oi^ agreed Ihot

the Vendor waives ony cloim of confidentiality as to ony portion of o response lo this RFP that is not marked as

indicated above, and Ihot urvnorked (or improperly moriced) submissions moy be disseminated to any person,

without limitolion. Moriclna on entire Proposal, ottochment or full sections thereof confidentiol without tokino

into considerotion the public's right to know sholl neither be c^cceoted nor honored bv the Slote.

Notwithstondino onv provision of this request lor submission lo the controrv. proposed oridna shoTI be subject to

Public disclosure REGARDLESS of whethter or not moriced os confidentiol.

If o request is mode" to tt^ Sfote by any person or entity lo view or receive copies of any portion of a Proposal

and if disclosure is not prohibited under NH RSA 21-G:37 or any other oppticable low or regulation. Vendors

acknowledge ond agree ihot the Slate may disclose any and oil portiorv of the proposol or reloted moleriols
which is not moriced as confidentiol. In the cose of Proposals or related moleriols thol contain porllons moriced

confidential, the Stole sholl assess whol Inlormotion it beGeves Is subject to release: notify'the bidder that the

request hos been made: Indicofewhal. it ony, portions of the Proposol or related moferlai shall not be released;

ond notify the VencSor of the dole it plorts to release fhe.rT>a!eriols. The Stole is not obtioated to comolv vrilh o
Ver^dor's desianotion reQordir>Q confidenliotitv. The Stole shall hove no obligolion to odvise o Vendor that an

individuol or entily b otiempfing to electronicoOy access, or has been referred tO; moleriols which fKtve been

mode publicly available on the Stole's web sites.

By submifling o Proposal, the Vendor agrees thol unless if obtains and provides to the Stole, prior to the dote

specified in the notice described in the porogroph above, o court order valid ond enlorceobie in the State of

.  Pagc33of51
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New Hampshire, ct its sole expense, enjoining the reieose of the requested Informotion, the Stote may release

the informotion on the dote specified in the r\ofice without any liability to the Vendor.

Notwilhslonding NH RSA 91-A:4. no informotion shot) be ovoiloble to the public, or to the members of the
generol court or its siolf concerning specific responses to this RFP from the time this RFP is published until the
closing dote for responses.
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AfPEMDK 6:.RFiP TRAMSMJTTAl lETTta

STATE OF NEW HAMPMIBE BLUEST K)R;PROPb$Al.TtlANSMinAl CCTTiR

^  C«npony.Nom«: |VACaK?TftGME. OM>«A'JAlCJ=nO»A
FCSA S-T .^CTFAt'^ ..

Dote

Po^i of Conloci: Roger Morchond
Telephone: «0»-33fr«74
Emoft rooe'jngrchandOdo/tfvgov .

Prepmotimfiotion Nome: tttetedc Cemmunieeibm end ̂ ieilebOera teriteet let the OtA
irPP Number: RCVlDtt-OI
#fP Potted Oble ion or by): 3/#/?0lP
RfPaoxinQOotoonO.nmo; «Aa/M1*OtJ0PM (nT) •

g .v3 ^nbehouof CfeM . gfgertnomeolentftv tu^tRnQOcro^^
(coOecBvoiy relert^d to aj *Venddrj hereW»A*nlh on on^r oj conldned in |ho written propotd a^mlUpd hoie*<th (-Ptopoid:} te.Ihe Sioifl.pf
f^Htynt^e.mreiponte loRP « »I9^1 tor sttdie^Cornrri^nlcqitoreond Pubic Reioiloru $ervtce}foftheNHOftA'(the'a>7'| at the ̂ e(t|
Qooled hoiein Incomplote occorddiice wth the RW.

Vengpr qtleitj to the Ipct thol:' .

1. r>« Vendor hot revtbwed ond o^eed to be botmd by the KFP- '
2. The Vendor hot not .cfletedonydflftelongtwgo or ottterprovWorocontainod In ntoRFPdocu^ni:
3. The pvoposotbetlecltve Tor o period of 180 doyi from the ftFP.Oodng dote otlrtdkcrted otMve.
'4. The prtcu'vertdorhoi quoted In OtePropoid were estoijltfted^KiflhqutcoMonwtih other vertdon.
s: The V«>dv Hci <Md and tuOy urtdenionds the RfP,
6. further. fc>'occordoncewffhRSA 214:1 l-c. Oteortdefdgnedvendacericnotlhot rvdtherthe Vendorrwronyollti Mtxldartei. olOaleidrprlndpti oHkea (prVidpd offlcenrefen.ioMvtdueb.wtlh.monogement iwperefMDy.for.Ihe enl^or oitt^oRon):

o. ■Not! wttHn iTte post 2 yeort. been convlcled ol. or.pleoded guity lo.-o vfblotion of RSA 3S6:2; RSA'3Se:!4. or-orTyjlole or tederd tow or-
courtty or rhurfclpd ordtnorve prohfOfRrg tpedKed btddng procncet. or tnvcfvtrtg onltiutt violoitorti. wNch hoi.not been .onnded;

■b. -Hot been polilbfted. either 'pemrtonently or temparartV. (rorn portldpcSng In orhr pubic worts prefect pumjoni-to RSA *38:26: -
Hot devlovtfy prcnftM loltei decepOve. or ftpuduteni inionnddon or> o.vbfidor code nuniber.opotcotibrt form, or any olher docprrierU-
tubrrf fted to the Stole ol New Hornpih^; which idormpion wob"not .corrected oi pi ihe Bme pI'^ IB^ b ̂  propptoL cr quoiolJorv
b currenBy deboned HqrTVpiwternnfr^ wortt on ony project of Itw ledetd goremrttenl or ftre goremmersl-ol carry ilote;
Hdt.'wiwn itte'pdst 2 yean, loied lo cure'b defodl on orry conboci with Ihe lederol gererrynenl or Ihefloverriment of ony dble:
H preteni^ njbfect lo q^'order ol thp deportment of labor, the depaflhrieni of erhdbymenl lecurfty. or o^ dthiar ifbie.depdrtineni.
ogency. boord. or cpn^ddh. flndif^ ihbt meoppiooni it not m compOonce y4th meregu^^enbof ihlelowt'ardet ihoiPte
depottrwrt. ogency. boord. or conenlutors b chorged with Imcfemerrlry:
b preten'tfy ̂ ed to ony tonciitfr or pe^^-findV bsuM by the depprtment of lobor,-the department of erhplpyment lecuiny. or ony
•ottw tlote"d*x*lment. ogertcy. boortJ. or corTTrWon. which tariciloo Of pe'ixffy.hoi not been.fu^ rftchorgod dr-fii®ed:.
b currently lor^ 0 lentoiXb Of bwbfpct lb d cooflnufng'or orrtUIBpdberK^ lor otrr* a wloiirton noted in'lhb lecO^
Kos'ltded v ned^foO to pdvtie the NHDRA of any coh^tioni.pieo oi guRty. or Onicftrig retpfhe to ony crime or wfololiQn noted kt tTts
secilon. Of pf.ony debormehi. within SO.doyi ol-tOch conwtcttoix. pleo: flrrdbrg. or debormenl: or
Hot been ptoced on the debarred p^Resbl described In RSa 214:1 lie writMn ttM pott year.-

Aiifharhwdliprwsr'Bilmfltum »f\r . AvttiedZOd Sfgnoffl 1100; ^

MOTARtmuT/t fiifm nil hij ffio iTi -.

^  (mejel5^(dcte|bv^Sfgtted-ond nromlefor

r c..

O ■ d.
e.

f.

rS
■Us

A—'"
.v.* 0-

l' ̂
Vsr- h.

.-■ K-
1..

1  • ]
I-

1 '

.oflYmedltMrare me.en
el «hem CM* ottedoOen b rrtede).

My cemrnftitefi expbet:, .(Dole)

UfiAM M. WMiCA, N« F>d«c
86B» of Mw HBtedwe

% OVTintalon egAoe May te: 2021
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APPENDIX D: RFP TRANSMIHAL LEHER

STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMIHAL LETTER

rvitA- ComponyNome:
Address:

PolniolConioci: Roger MorchOoO
leiepTtorte: 603-230-5074
Emoa: fogcr.nx)rchond©<Jro/>f>.QOw

Propotol inviioUort Nome: Shdegic .Communlcoiiont and PubDc Relations Slices for lt>e ORA
RFPNynfiber: REVJOIf-Ol

RFP PosloO Dole (on or Or): 3/8/2019
RFP Closing Dote ond Time: 4/02/2019 O I :M PM (EST)

(bueri nome ol dgnort . on ochcRl of I«r»eii nome oteniily wtyniiling o
propose (CORecOvefy releired to oi "VertdoO hereby sobmils on ofleros conjoined in the wrtllen proposol lubmllled herewith {"Propotorj
10 the Stole of New Homptrwe in response to RFP « 2019-01 lor Strolegic Communtcoiioftt ono Pubfc: Retoltons Services tor the nhDRa {the
"RfP") ol the pricels) Quoted hefein in ccmpleie. occordonce wim ihe RfP.

vendor otiests to the loci ihol:

1. The Vendor r>os reviewed ond ogreed to be bound by the RFP.
2. The vendor hos rsol otieredony ol Ihelonguoge orolher.provlsicrnconiotrtedin Ihe RFP documenl.
3. The Proposol is ellecilve tor o period oi iSO.doyt from,the RFP Closing dole cs Indicoied obove.
4. The prices versdor hos quoted in the Proposol were eslobRshed vUthoutcoOusion vnlh olherversdon.
5. The Versdor hos reod ond lutly understonds the RFP.
6. Further, in occordonce with RSA 2i 4; 11-c. the undersigned vendor c^lDes ihoi neither the vendor nor ony of its subsldlofies. Dilutes e*
principal olflcers (prirtdpOil olticen refers to indMduols with monogement respomib&ty tor ihe .entity or ossoclotion):

0. HQS. within Ihe post 2 years, been convicled oi. or pteoded guSty to. o victollon of RSa 356:2^. RSA 356:4. or any stole or lederoi low
or county or mursiclpoi ordlnorsce prohibiting specUled bidding proctices. or invoTvino oniiirusl viotolons. wNch hos rsoi be^
onnuled;

b. Hos been prohtblied. ellher peimorsenlfy or lempororiiy. Irom porllctpoling in ony public worts project pursuoni lo RSA 638:20:
c. Hos previous^ provided fobe. decepltve. or froudulent inlormotlon on o vendor code rnrmber opptcolion form, or orsy Other

documenl subrrtfited to me Stole oi New HompsNre. which iniormgUon wos not corrected os ol the lime ol me riQng o bid.
proposol. or quoioHon:

d. bcurreniiy debotred Irom^ertormlrtg wprtononyprojecl of the lederoigovemmeni or me goyemmeni olcny siote:
e. Hos. within the pcsi"2 yeors' loBed to cure o detoufi on any controct with the lederol govemmenl or the government ol ony itote:
1. b presently subject to ony order ol the deportment of tobor. the deporlmeni ol empioymenf securify. or ony other stole

deportment, ogerscy. bdord.-orcomrrdssion. firtdlng Ihot itse oppCconi Hisot incompfioisce with the requirements Ol the lows or
rules Ihoi the deportment, ogency. board, or comrroston is chorged with Impiementing:

g. b presently subject to any soncllon or persoity flnoly issued bf the deportment of tobor. Ihe deportment ol enipioyrr^nt security,
or c*iy Other stole deportrneni. ogency. boord. or commission', which sorsclton or penolty hos r>6l been lutty dbchorged or fulfilled;

h. is currenlty serving o sentence or h subject to O contirsulfsg or.unlutfiDed penoify for ony crime or viotolion noted In. ttsb section;
1. Hos foSed or neglected to odvlse me nhORa ol ony convicHon. pleo ol guOty. or/mding reiollve lo any crime or viotollon noted In

mb section, or ol ony deboimeni. within 30 doys ol such conviction, pleo. firxling. or debormeni: or .
j. hos been ploced onihe deborred sxtniesfst described in RSa 2i-i:l t< wimin the post yeor.

Authorized SIgnor'i Slgnofure Aulhoflxed SIgrsor'i ntle

NOTARY FUBUC/JUSTICE or nie fCACe

COUNTY: STATE:

tlgrsedoftd iworrs to (orofflrmed) before me an • idoteT by (rsomejas,
(ttte) ol riwma ol porty on behoO of whom mb atleslotloo Is-modeJ.
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(Notory Pubitc/JwstlcQ of (tie fooce)

My commhUon oiplroi: . .lOofo)

EXHIBIT G

MQNTAGNE
CDMMMNiCAxuN e

PROPOSAL FOR

SERVICES
Apfil20l9

Vendor Cof^ioci Info

VEN003 CONJACI INFORMATION;

EJ POWQft <o03l 6.T4-3gOO

epo^vers'&fnonioQnecofn com
t'nal'eo't:!

vAw/.moniconecom.com

012633740 Monlooi^^ ComfTionicotioru
Vt'Wa'Cc'pOBf Jic"*

814 SmSsrcel. Suite 205. MoiKheste/. New Hommhire. 03101

Page 36 of 51 . '=p}\
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o) Executive Summon/

Monlagno Communication: (Montogne) has been v/ortJng to odvoncc the
New Homp:hirc Deportment of Revenue Administration's (DRA) mission since
2016. An initial public relolions ongogemeni to raise cworenoss for ORA'slox
Amnosly progrom resulted in Ihe sloto nelfing neorly $19 million in unpaid
taxes • $3 millian over legistoiive estimoies.

Following the success ol thot compotgn. Montogne orrolyzed DRA's
communicolions ond oufrecch efforts. We performed on exlensive

comrrtunicotions end moiV:eiing audit end developed o sirolegy desigrred to
develop o consistent rnessoge and elevate DRA's-brond. burnishing the
imogo of the ogency in the eyos ol l:oy $fot:cho!ders.

As you will see in the lull cose study in Section C. we trove succossfulty
delivered on l.hot plon. delivering meosuroble results. In Ihe process, we hove
crooled o strong portnership one we tool: lorworo Iho oppohunlty to continue
our v/ori: together.

The loilowing slide outlines itio methodology we uncerlooi. for opproochlng
our v/Oty. for DRA.

a) Executive Summoiy

A^onlogrv' rio\ e<-«rMtv:a otnr ttop roi dowfinttQ econl compafjm ond ct<4nr«in9 mcottnabhi tctd't.

'Ml' Aovii nSnortir eompJ.>lPd rnA p<OC<'tt l0> OVA, vnobtind vi contlnun out votk and CotiCim/o to c>>*a1i' tucc***,

STEP I STEP 2

Auoicncv

Ass*,*4smi;r»!

STEP 3

SttOlCflV.
r/.esiog.np

& Corner.;

STEP 4

Tocicol
O^'DloyrTTenl

STEPS

Rcpartirig
AnoVre

& Opiimtu;

Stct> 1 - UiKO^ery crtcoica u5 to im.'ne.'sc Odr".c'''ej rul.v«nOf!A"j tvona ona o*.i c rccr oucsTiom v/Nc.''C.'»otj!eo us to ooHCt
ioentify DRA's cxAl'iessgooiscaa oojoeiwes, meci ;hc loom, arw >co'cc irv visai. ORa ra:us; CcmpK*fco

Stot> 7 ' Auciv'rcv Aswtvnn.'nt iddoii^es ovoiencds orto mec o ouiie's ine/ ct; ir^nuenccd ov. we noou dc^cioaca
comu'C.ne.'&^e mcaa ia:s L'lCfjdirtg icod.ng iocc'. .'egiono end naiionai neciQ ovUeis. to induttrv duDtcotore. rsche Outlets,
and select biogt. v.'e oisertovcoeveidoedoomo'ericrbvc Scy stovcrciaer tats tor intemoiond cte.'nat cud cnccs ond
sr;oieg-'es to* reocn.tg irtom. ORa Slotir/ Cofvph:icd fhvl orvoyi vixtmin^}

Mot) 3 - Sfictcgy. Mewoging 4 Conlotil -O.'tce Odd enccsond tcv racfliowere defined, wo dovetopcdo l?-fronlhstroteoy
ond cOitontt co'cnoo; tor reocn.ng :neso audiences, otong wi;ri torgcsod messopirx?. content ono taci<cs.

ORa Stoius; Coniprcrcd-odcrcrTcd work pion ii inc'iAtedir) (nopoposof

stct> 4 > tochcot Oeptoymen: - Previous locr.cs ore ouitined and tuMre a:e ae.'ined in irse Dtooosoi.
ORA Stores; Complorod / Onpolnp

Sicv S- Ccpc*nng- Evcvoringou: profyeo. o'Ovictrsg rneosurcoCio resUls ono ootiTanoou; tr;ole(?v o.nd tocticsono regifo*
Dosisis Vev to erecting ongoing iwccesj.We hold wecvjy meesr.gi to review active oioicctiono provioc moniivy mcoo
covcroge retxrrts to recoo end measure ou: svcceota. ORA Stotus: Ongoing
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b) Compony Profile

Moniogne is northern Nev/ England's premier sirolegic communlcolions
firm. Our team is comprised ol veteran commuhicotions ond morkeling
p.'Olessionols ond former iournolisls.

We hove developed Impaclfurcampoigns utilizing cli lorms of
communlcolions (or corporole clients, government ogencles. stortups.
end nonprollls.

Our firm slonds oporl Irom com'pelitors.by providing;
•  Senior partners vwho oclively work on your occount
•  Size Ihot offers depth, yel personol ottenlion
•  Creolive, savvy, scrappy dpprooch

b) Profile & Copobililies.

full Icgol norno: Montogr>o
Communicotion:. UC

Year business sroncd; 2007

Stole oi incorporotio.n:
New Hgmp:hife

locolion ot hecdqucrrers:
Monchcitcf. NH

Current number ol employees:
Seven full-time

PUBLIC & MEDIA RELATIONS

COMMUNITY RELATIONS

CORPORATE COMMUNICATIONS

SOCIAL MEDIA

CRISIS COMMUNICATIONS

EXPERIENTIAL MARKFTING~

ADVERTISING & MARKETING

media planning & BUYING

WEBSnE DEVELOPMENT .

VIDEO

RUBLIC affairs & ISSUES ADVOCACY

Page 38 of 51
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it.y. • v.. ■

:} Experience in Providing a Similar Service ^^
4rp

im m

_±j fk

Li5ttery
0>n USJn>MCar<'^ji» u S<ft7t%

c) Experience i,

f I'^BACON
— ̂  mtw .>«U» i^tgl -fa* ^
■ •ca> aCOD' j?z95ivi
MIMCflCI C3B

Tnc nolion'i .'cw loNc.'v fu.'neo lo i/O'^logne os it Diuocteo lo lounch wortd'i f-fiJ occon-
'.celled iitio"? iic« el. Wy avvyloo or» Integ'OSca ttroicgic commyriicoi'O'ii comooion
incluUirig mydto rulalioni. c»oeriyn:iol n»otV.eiinp [mooKc 'uacoo itoc'."). ogptestive
'coo.iei oyt'cacn ono lecilttoicomodio intcrviyv/j, ;ftc rctoonte v.os o»efwnciminn.

/.'ore <non 600 locol. reglonol end notionol rneoio oollels covered ihe storv. penctoling
1.010.376 impreision; uno !.•> liiKioo unioue onfine viiilor:. Mosi icnoortontlv. I Mcort
Bocon Occome one ot ihe nM lotierv'i la\ietl-ielliiig scKilch lickeu.

NO TAXATION ON OUR LIBATIONS!

, X - I Xl I - A ■ -i_.i _-.X _ I ■ X

5©.^
V'//inV

r.'n LiQuor i v.^nc Ouiicu arc lomouily v/iov/n .'c orovicing inc v.iackt tdcction o! oomc O'ond wine ono
sDcinol loworiccionono io>ci. Wii.n.Ttcrv inon ro.l o! consumc.i cornng !;omour-oMto:e. v.c v.cre
rot- eo wiin duveioc'np o comDcflripeomooipn lo ro jc coruy.'nef owo*erc»J ono enpopemef)!. *No
loio'ioaon OerOoolo.nC a notcrtwidcso'c orienng consumc-nup io l^od oure.noKri (coucVc (nci*
sioiej toici toil wostaunchcd sio oninrcp-ored PP. and fno'VcJirxJComDQ^eri.Mor.logneted ine .'R
eiro-i, penerat'pg more tr>on 60 ina.<rtayol pece^ e> leec). rcgfanol orrd notonoi coverage yictding U.7
ngCicmimDrcuJOrv.. Tne ciog'omv.'ai NH Uauor & v*.'iricOu:ie:'in)OU tuccctuy: promononin terms el
meoio coverogv one engapcfrcnt os more tnan <sS.000 ind-vkjuan from 66 ume* joined its emo^Osl :o
'eoee.m iho io>ings. 6
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RFP REV 2019 01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES fOR THE NHDRA

c) iixpef ience t fl ■ •
u-

cr-S* sirj e *.

frir-
*....Ja • p> ■'

•me, ^
PRf? eift «- •

Plono't riinci: i» one c! Ihc coyniry"; leoclinp heolih ond weDnciJ co-'noonici. »hcv Ju.*ned to
/.lonlogne to develoo end lounch o pilot co.Timunttv'eloron; progro/n to help leens develop
lilu-tong e>efcnv hoo'li. Ihe fciwl! u lt»e Pf 'ecn 5urnn>ct Ctiollengc. w^-cti enooled 16- lo 17-
veO'-o!d: to v.o.'i: out tor tree cl ony Plonel Rinets location In New Hompthlte over Ihe summcf
v;hcn they didn't hove occess to thcif school gyms o' sporting events. The lounch wos o
•osounding success v/ith norc than 100 mcdio outlets covering the story, resulting in neorty
4S(}.00() print imp'cssions, 474.000 broodcosl impressions and 31.8 million online tmpress'ons.
t.Sosi Importontiy, more thun 7.S00 New Kompshire teens participated, logging 17,000 visits.

} i <1 n c:
fitness

cJ Experience

Ctii-nt ne««s Ctieni rpV'oneci

NM liquor Coniniisvion
Joscpn Molltco
CtiQirman
603.730,7005
ioscon.moirico$|jauor.siatc.nri.u]

NM Oepc'inienl gi Revenue AdminiUiolion
lirsdvey Stepp
Commivsioner
603.230.i0>0
iinajey.siceg5d:o,firinev

PM lortcry ConiriiisMon
Movio McCcnri
Oiicdor ot Mo:<e>tng
603.:7l.7m
Mou'o.McConnJtiorterv.nn gov

tin Ocpctimcrti of ficvvnui.' Adminiptatior)
Corollynn loot
Assistuni Conitniisionor
403.720.S07C
coroJyn.i icorStoro.nn.Qov

fUrriet Fifnov
McCoti Covsvlin
Oi/ecio: oi Public Relations
603,750000l*l<«
t/icCollCoiscltnS pt.nq.com

Dattmouin>Hi!cr)cock Heoitn
Jennitcr Cii'Jc
Vice President. Communications £. Mcrl.eiing
603.650.3087
Jenniter.E.CiWe G Hlichc oc 'i-oro
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OUR TEAM

We oKei o seomlctt. inlucjiotccl (com ol sfrotcgic comtnunicotion) ptolcsvtonolt wrih eifcn^ivc ttatc-opcncy c«pcncnce.

ORA Account Icu»>

fj.

Powei*

fyp/Pofincf

t J.naiiwccotifjrrcP'ccpoooAc

oiKuvo enrcQC conmvrieccA'n
co'npoc^»c«^Ti"C i» .ncipcVorj;
(rccftctfl if.t4i«''5CPO* orfjh
nor oce«YQ'B. aoon no coi-.rv

aio crou.'ta no '.\ona.

ij.noi wenooocrctio va-'crr e:
ino>nS>i. VKfjc .?p 'Aino aru vpr.*i,
.'ouja/n. rf»ocom. O'.PTT'-

coro. rosai. n9ip>rair/. tec ciie'c.
gff«c*pjnoo:. i-'tr.oia no-.eraf:.

m ctsi-'e'KceKMcoiv.an -.on

sr.o HO*. Hompirjo D«;por:m<?r.t of
toionoo AOTwxilotof). no Hp A

nanavtiv uaje'COT.T.liion.
ocffnowr-ihirencoc' "oo'si. Ho*
nanpi'uo loro^, iwp cj. iro

iic.v fonnV/c oMso^o! WoJ
0*<0 .'owftn.rofPo-.i

Comt-w'»CO:o*, frcnwnOoIr'l

I on I foooi. loso'.'o na'or -
O0v'eM\0fia no MPMHonpinro
C.'s0'.:aa:o fotftcaion.

•io.».ffs loejn^oeo.pxgoii
arorv.np^: n.oco oc.enivwa*^
no tio* Ton lnot.&oooA'or\>o
ArriPnco.U^ Tooov. "v.L Pomar,

AftC tiCAi.iiec •tc'An.fiOA Ton

OoVfieon, rrvV.egr.oi C-no-nf.

CrJcosa rrswro. '«T»ocotc,
PC N*«9ono mcc.

i j.o oeLvovcR«or«oo m

coTm-jxTr.Ho ior«ci on no eoo.'o

of Ofocton of srov Aon oavMr<
ono ConoM C.nirrr'i iipa

ncrnp>i.-.io.Ticrt a towna;<g fnenoo*
of euionocnrfoccjeo pOMcnor
of more Ow Snercin'i ioi:c ol :ro
iicton A*«nc.-:ciicr. pan cnoc ol no
.Moncnvt'xr rouAQ ptoreiuo-ion
tiCAon ens irc Tin j;co/9

CPo3enc««.

I j.h o monpo' of no ?D06 ctsiiof
iocecr\r.p <>t«o;p« woneroro', in

SiO.re v»Qi rncagruvo try ;r<> itn*
namptn'fp cruon icooit oiono o!
ne iioip'i «a onoTinoioooi'ft

vncc no ope of 4 9. tnoi toot .no
0 wrocoNCO rro ?eson e. MLcoeji

tenooi ConmurtTy )oiv<ce e Acve
tar ra wan en eenofct focmea t

Tin.

in 901!. .no v.ot mrrno nfM

HanptMO Cno'rao'c
fourseron i Lrrer^.^ leoaerin
irv Nroncreiior Pofi'onona >>et o
npT.po oinp?oi6eaitci

iceaoCTto TIC* Ticmeviic.

Ul.rvoauaTra irom vcni enjoin

CocaO". *nprc. ni' cwa oi m*

ilpA Ticrnpsnic ii9ir.i:o of pouet
c*>o lecon-eoo a* nfoMCtmoo

Cer^fxetp Ln ̂ otc aoce>.

OUR TEAM

ORA AcceunI leniit

(Continued)

A
C4QCcAmi.n

Seniar Account

£iecu:i»i'

Cseo *moi*or»} ct o Je.'w

eecovni C'OCxJl^OOIMOfOflne

Conmrnicoie-.i. pre«jar>g tupDcr
fo ir.c account tcomb e va'icu cf
crcat*nJc.nncx<ac. Dwt or net
brVtrg :o. c<vni lonlcoi. eownjiu)
roiofarn.moo o outtoocn.

ocooan^'ni era carpumn of

ptonrpeojriona ipr.'ccio.oni

pjcna'no..

in oaeron to oiccvri'.e r>r oeu

isstci ef tr* Tin oopannont c-'

roronac ACm.nijrcT.orft i:s:cQC
picvCDCP t or'Tonecinci/ow
*cr» *lr. me iHO-v«no* rrff.oi

one rouniT.. im ixwcCon.mjson.

Conccro refl'ono v>t» one Pttom*)
neietCroua.

Creco't eai to t-cie cSer:
nr^ioe .ng *i:n tr* rgri ouc erjcr
.net rcsxirclniocoi regono one
.ncioncico-rroRr In pucjucgtorrj
i9crjoiT«rt*-scen. inc. 'lutciereo
Pfoiv eota.n cioooone xvv.u?.

C'ecoa.io imeioi al'.<ca toc'oi
meed ciocnlneceoBngcon-eri.
iratopriono cooro.-jnrc orgonic
one >ponwooi'.nar>v>acieo
*c*nn6 cnonsoB.

Prct 10 jor.no Moniagnv
CoiTunurjcetcni in !0I9. Coco
'.vsneo ei a ao]sa>v vouoenv.cni-

ecM-c puoeic iciaiorn ogc-ney.
*rrn> trr «vei leipaniipivlei

waponngcerpcJOT pevienii.ng
intofvi-1, irougn! i«eam*»p
P'ogremi onaeggrctiAPV 9inA.no

rrvco 10 trcurr cocHrgc >9 ro*
rrjof icer.noeocr mofreoneote
cimn reng.ne imol iterrjm :o
gooo'. puBiicT|>neD noujc.nsco

Drgnak.

Crgee cc>cceco r.ci aocncor o> e/r.

OPgVOlftCOfnrruncororj *eTJO
conccniTotonin mcoo srucoi ono

o eouw TTUTor in tvetc rrioTonj
one eO'Cnvng tmn rmnnn Pc<cr
Cn^ervri in Jinogv. tic* TjcrTipjnrc.

Ire b ttaoct.e.'y InvoNro *en nc
owo fnercf one .ne» arcc icving
on rc 'W.-nS '.toc'cvor. occo o'
Oi.-c<;on vnce !0»t - o c«e<iro

vownrrc pocron. >eo;ono!v.

vv? jmrion re vorvntec ceoe

ol iuM.ngor Tiopr.
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RFP REV 201R-01 STRATEGIC COMMUNICATIONS

AND PUailC REUTIONS SERVICES FOR THE NHDRA

d) Sirolegic Communicofions and Public Relolions

Methodology - We otitie ouneivevon our muoio ona puohc rcloibni services, i: Uot the core o! our tervicet and whoi
tell us opori trom compciiion. Anvone (v;e3. oimosi ohyone) con droll o preu releose cno tend ii le gcncrol mcoio
oddtottet. V'/c dittinguith ourteivet oy Vnowir.g how to correcii-y poclopK o tlory. v.hol methooi we should use to
communicule ii (press ruiecte. rnuoio pilch, stmple cmoil), v/ho to communicate it to I'cveroplng our ccep meoio
connects) ond never flivinp up. Vic oppressivetv. but respceiluttv. unoertokc medio reloiicns (oflow-uplor every ptcss
icleose or mecio pitch, couinp ond e-mailino rooofters to oclrvely pilch your story. It's the reotcn we hove been successlul
securing continuous coverage lor ORa ond v/hy wc hove been successtui os on agency tor !?• ycors.

Client (isi - See ncfi poge.

Oesciibc o corripoipn tnoi inceosed visibility and oworeness - See ORa 1c< Amnesty cose SluOy.

Appiooch in ulihiing Pfi to support a ntissiori or business compoign- Sec Oahmouih-Hitchcocs.casc study.

ApRiooch to stiolegy plonning / evoluotion • Our hittory with DrA. ooting pccV to the Ia> Amnesty campoign. the
research we hove u.naerioV.en, the co.*nmunicoiions ouait ond osiessmeni. live step process ond success over the uosl

yeor. showcases our critical tniming. strategic oionncg ond ooiiiry to active: lesutrs. weeUy siotus meetings ensure we o*e
in ivnch with ORa pnoriries or.d our reputai communicoiion erssurei we hove on undo.ntor.oing of wnp: is hopoenino ot
the agency. Out coiiiry to ouic'-jy rcoci to uniorcscen events (e*: c.nfni.noioctions). copito'rze on current cvcnis/irendv
(ei: los lov/ cnongesi ana ttonilote complicated topics so the "overoge person" con unachlond. eemorritiotes crilicol
mincing lo best servo ORA.

WWWl EVERsei^

ctoOjuM IRVING

We've creeled

success .'or

global, noiionol
and regional

bronds.

BoMescc

fti'. MII.Nt
« SIM D C IV

noitxcwtonfc- ©bUrtyUttte

N/Wey
PUtfT'.VAtU riACE —^r-
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*

^d} Strategic Communicoiions and f^ubfic Relations
\ti
'if ji-O

; ̂-'t • ••. f|"i^™" r'Ai pj^3

.L>.uint<>iiili>
I'liU'lliVi'k

r/ontagnyh in*j pubic icioionicgencvol .'cco'oJe* Dorlmoutf>'Hiichcoci:Heoi!h l&-H'H). MewHamaKtc'i
iQfOist aiva:c cnripioycf and tne :iotc"i or.lyocaacrrDcncalin:V5icm V/ncn toi'>caui ceoling o
campaiG-..'eia:co :o :rioi* v.arv; :o cotidoj inc caoia crisa.v.e acvciopua an inteG'cicdtyoicgic
coTimu.-jcaJiorc campoion to elexote tne o«vD'eA*.»ij c' D-t;H's occoaes-icnp eiioii in ihii orco cna nipniflfit

co3obO?c:.on v/iih voioui ci-rica' ano comTjjrBfv oc.irtcn. Itw "Ooioia CoHcbcotft'C forum - Ou; lormtci.
Owi cnSd'cn, ou: SutUTe." v/es ourcneo. inc f-ni in o plonnyo suht-j oriOCTicjo-tyiottfa topis andiuuu*.. fvoturca
ipoei en indudec f'm CO'Crr^' Crvis Sununu. Ui Senoior Jcor-ne S.nonccn. vorsoin ctnicol cxoe.ts ftcm D-MH
Old oti'.'f cgonpotioni. oid «e*r«oic specVer. ̂icc Aomjol JLTomc 'A. Aflemi. U.O. r/PH. Su'Qcon Cvnu.'ol ol
:nc L'niiCP Siotcs. inon'o :o ou: ob>'«Jy to corutulv auveloo o compcllnQ jiory o'OJnd ihn tcnuiivu toi« onJ our
rnuao .•clpiio'rt jtfoie^rA :ne even: tcwiicd in o iold<xrt oitenaoncc. ̂^o^c iron 70 locol rcffioncc oro nosionol
moao oulieti reponca or> the evcr.l. rcsuiiir>g lf> 5S milon comained inpjcisions one inc/eoiea o.'/o*enou fv
O-hM'iinnovotwe wo*' cna tuppon to comool irxi crb*.,

d) Strategic Communicclions and Rubtic Relotions

V-v

AMNESTY
V i y

v*rr<en the Oepo'imcnt ol Revenue Adminiilfolion (ORa) vougnt to louncrx ineii one-

i;me 10' arnncsty piooram to ne'n loisc cniiccifcvcnuc lor trie Mew Mompjnirc

Ceneroi fund, iney turned to f/orttopne Communicolrons.

Mon'opnc ono o padner advcdiilng ooency were tesica wiin crcoiing o
commur.icoJicni ond moAeimo clon mot wouio alert ond encourope to»ooycrt. oi

ir»e ODpOfiunitv to ooy onv ou:$tonainp to«et wrnoui pcnoJiv lend with SOT. c.'
occruea interest) within a L.ntited vsindow ot time one help ORa collect

OPprounotely Slo rriLSonin ove.'ouc to>cs.

Mon:apnc developed on inieproiea sitaiep'-c comrriunicot.ons oton, hyocr-to'pciinp
tne io'gesi segments ol to* omncsiv orogrom porttcipont population th/oupho mit of
eorned meaio (web. orini. TV ono roo.o) and aircct-to-taioove.* eiior.s.

v'/e identitied ley iniercst grouos mot could servo os conduits to the torpet

popuipiiorts. with on emphovison those ov/ing business idCS (SH milSonowcd by

4.2(X>* individuots) ond moots I tentob to> [16 mi'iionowcd bv S.600* inarvioucU). v<'e
iocniilicd ono conducted outreoch to occountonls. lowvers. tiooe ossocioiioni.

chambers ol coninterce ond more to secure olccemcnt Ln their e*news/etiers ono on

their websiles ono social mca-o occour.is in on eHort to reech mei' memoership.

(Continued)
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RFP REV 2019-01 STRATEOIC COMMUNICATIONS
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d) SIrotegic Communications and f^ublic Relations

/tax A
AMNESTY
V i y

Wo obo (uivotcnod o.ia aovelopeo comp.'cncntivo locoiono :vgionoI media Iiiu.

aiahcd and aislnDuled prcvitclCQVCS announcing ihc proprcm launcn ono o k>tt-

choncc ODOoriunitv.

Our ogo'Clsivo mcdic ceiotiom ;ollOw-uP ond prcporoiion o: k ey ipoicipcoole vio
Ihc dcvcioomeni o! soTtjnn poinii retuitod in ine ioiiowinp rosuin:

To:a> mediQ covciogu: 31 pilnl/rodio/fV/ontino clip)

lotolimpreuion): 709.?i&

loroi Unique Onlmn vniten: 10.6 million

Our ou'ieoch led io morc.ihsn IS bcvMokeholdei gioup) diueminorinp our moicrrets
to more men 3I.S6-1 iccipicntt.

Moti impoitonny, ov rwo-and-o-holt-nion't) campaign detied cvpeclonon). noRing
SIG.9 million in owed lOf.C) • $3 million nioie than wo« iniliotly onticipolvd.

dj Stiategic Communications and Public Relations

Bo)ca on Ihc :ucce» o! tne Ia> Amncllv progtom, and l/.onrognc') proven Irocl. record ct dCtiverinQ/ctuHv.

the Ueportment ot Puvenue cngogcd r/onlcgnc ORoin lo oivut v.ith o lull ctic.'nolcommuntcolion) oudil.

Followinn o oiicovtifv )C))ion with DI^a io oeierminc Inlcmol cc/ccpiion and pools, m-c asseisca communicolion
10 'cy oudlences inrougninierviev.". wiin sioVcnoioe.n |r/&K oocrcio's. CPAs ono occouniontsi. v/c olso

evotuolcd OPA's communicoiioris vehicles Icresenlolte.'is. insiviouol weo popes. <lic.*s. c-Dlasii, lellcn. rcpO'U

one 7IRs).

Key loSceowoys included:

■  Impressions rcsDonaenls hove een'l ol.voys rcl'ecl roobiy (nirceucnt corr.municoton/iioininp sessions)

'  Enisiino cohieni is perceived as soiisiociory out odaiiionolfesouices ore musmg

*  Sioll is Irscnory. nciptulcnd pro.mpi out ccUpserolaecs .no: consisieniry rcllcc: inis

* ME.R Oocralors ore lorgely unowce ol who: ORA does otvond coileciing loics

* No lysiem lo: ensuring '.ey comnunrcoiion is received ono unoerstood

s'.'c O'esenied the complele findings v/iir. recommendations Jor imorovcd conicni, communicolion ve.nicles.

protocol ond e'ecuiion. The ouoit served cs ir.e loundotion lor o deloiea communicoiions ptori with lociics

moving lorworo.
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dj SUotegic Communicoiions and Public Relotions

iric rion In Achon

From Jonuery 2018 ihrough cuncnt (3oy. A/.oniognc nos writicn ond diitributcd 10

D'vit lelcoset ihai Dioociivciy onnounce ̂ ey miteiienu^. unduncorv Ihu

Diipc.'imeru'j nayon. ona rughfQhj oosiiivc initioiivej tftoi oenefit inc Stole, ah .love

rciultcu in local, tloiowtdc. end in io.'ne cosci. noliono) mcdio cove'Opc.

fn1 Fomole Comniojioncf

Top 10 Fi'ing Tipi lor New Komoihiic Toipoyun
New Aiujtoni Ccmmluioncr

Poieniiot Impoci ol FeOeroi to* Pelcm on HPI loaporcn

Pfooe.ny loi F^eiieJ P/op-om

PciC'Cnce Guide ot 2018 To> Chonge^

Annuol Peoon Revcotv S2.3 BilCon in loiet lot: Year. Improved InlumotCINciency

ODD Cujiomej Service

New Stoie.oi*ine*Afi Revenue iniormotton Monopemeni System

Notr^uo f.'cn Pieoct GuUiylnFeOeroiCoun to Evooino Sioie Topocco bciie Io«

Tpi Seoson Rciourcoi

d) SIroiegic Communicotions and Public Relotions

In QOdilion lo vngoging .medi'o l.'upugftoul ine ttotc ond region. Moniogne created,

oevctoped end louncneo twc ttoi.choider leiofionthip ouiioing compclpnt.

StreninruiiiiijtVtritr; |''^>oho ifiicrieiiciNS^
M&F. Opeiotoi (ngogenieni - i/oniogne developed o tetter inot wot sent to o'l

oocrotors. ono o Cie: dhtriouted oi b-pet^on eveniv. engaging ih'a group Ot

co.ticuiony .nord-tofeocn toipovcri, Ar. email account wot ettoabtncd to ooen o

dneci line ot communicoiion tront oocrotort wii.n iocot on how ORa con improve.

The mettoge reintorceo inci ORa it o tuppouve rctource. ond l.nc lactic invjjod
groA-ih o: OF.A't fimiieo emoiootooote. which will oc used ot electronic
commur.icotion increoses. Init iniliot'vc it ongoing.

Cnornoci ol Commeice (ngogenient > To ogoi.n reilerote the .meuoge Ihol ORA it
o tupoortive rCiOurce tO' loipovcrt. we cngogcd chomocn ot com.*ncrcc ocrott

the ttoie to otter in-oerton ta< teoio.n eaucotron tetuont with ORa. During tettiont.

ORa provioet on ove.'view ot teievoni tHitinettet io>et. icgittoiivc chonget. Umg

ono to> torm lips, ono cnswcn ouesiient trom ottcndect. The program recentry

lounched. ond thus to* turnout hot.oeen tirong and cecobcci not CMcn ootitive

Iro.m bothChothOe.-^ end otiendeei.
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AND PUBLIC RELATIONS SERVICES FOR THE NHORA

■ci) Strategic Communications and Public Relalions

,a&Nev^f®lM!

I :«*S* ■< ii: I iM» »Ni i i m;

P.iof lo the communxotiont piogtom we etiotirisheo. ORa noo no p:oociivc medic
stialepy - to ollcovcrogc vvowcoctionar/ end the mcttogc v/oi unconlrolleo. By
Implementing o otooclive oDProoct^, we con decct the nonoilvc O' voch looic in o
woy tnot retlccu ORA ooiiiivcVono a'ditcci inquitlet when nccettorv.

v/hiie the moionty oi cut elto.ns ore aroocirvcty driven, wc tuppon Inoound rcguott
:nol co.me to DRa ot lo ut ditectv. tneic eitortt hove l.nctuded fielding media
reqeesis. onu ine suppon/dcveieomcni et ttatementi/meuoning 'eloted to;
■  federol to* cult

■ Morijuor^o loi revenue
• Cnmlnoilnvettrooiiom
>  Educolion lo> Croditt
•  Inl'd pony to* .*cm"oston ond concciion - Airtno. Pricefmc

At o renjir ot OU' proororn. ORA noi occn nuoiuncd in 73 New Hompinirc ouDlicoi'Ont
and tcgtonolona notional puObcotiont sirtce Jonuory 7016.

Media retutis from our Initiolrvet ore rc'iccled in the fallowtng I'jdc.

d) Strategic Communications and Public Relations

Meutu'iiui ttleciivenej* - Montogne uliliic: Mcltwolei. or» Al-dtivcn rnedio inlell'pencc jolfwote lo morufor or>d
mecsufc our efJuctivc.ncsj ond ROl. The lollov.ing it c !ooV bocV. ol the reiutls we hove generated for ORA tinco
Jonuory 2016:

loiol Volume of Clip::

Total imprc::ion::
The lofol numbe; o! pnni subicrip'.ioni ond bioodcost viewe/ship tufiere cffides
oppocred

Total Unique Vitilec:
T}te fofol number of new monthly visitors to websites where online crtlc/es cppeored

Iota! Ad Vclue:
The fold vofue of ariiclQ space or a/rtime'tor on'ine. pn'nt ond broodcos; cfips

Oveioll Tone/Favorobility of Media Mentions:
Tone is o vo'ue used to rent; /tie cpn/ent of an onicle c$ positive, negative or neu/rcl
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djSliotegic Communicoiions ond Pubiic Relations

Deioiif.'d Woih Pion

Monioonc mei wiih ORa in Oecembe.' lo dijcuis ific oriof veof'j orogjam. Kev «okcowovs were inoi ineinitiottvoj inoi
invoWca fionoi-cn drainingt (luch o; oioptttly lov reliet scisionij ond Ooto-anvcnteDoni gencroico iric mot> intcctt 'rom
mcoio. Boico on our onoVio. and mc .'eeui DRa cuKincd Jor 2019 IRI/AS, M&R operoronl. vvc cteoleo o rnonlh-by-monm
coicnoor of initiotrve] mot enpoget mcoio ono ORa's >:cv{iavcnoiocri. dv proociivcVoijtriDuiinporoivrcicoiei. oircning
leeol. icpionol and noiionot mcoio. ond by commun'xoting these iniiialivo: to ORA'» vonoutouuiences through oigitot
ono tviitien cornmunicoiion vcriictes, we oniiciooic o rcpulor ond ongoing oosiii<<e ptescncc tor ORA in tnc mcdio.

target AwjieftCe ISicrfuv ̂  Nc*t .srcfH

itip:!*) Vireri'cin^ nr>si

'OUOA-vpOrtHI rrir>OI<> 0<.*ponanQ Of) OU.'COmp Ot

■osoceo loi -xeoccte

cctff o* ruuracool t noc)>*rv "0* nrc

"tgnJon: tnoMo;(C'4 oeerff-onrra o.io rwc o: tno

bOM t Moi]«olu Dtcortir fterr.cowniit Prop<"r> lot Prvu
uHK't pp9i<onorit ;i>(>oh.7P:cp
/rc-Jgn: procem ooToa. oeocnci ono nrvp

Sp ryoTLn.-ig r*rne roCAC Io« </t?
mpc:.*'®; v.o.-.rogrc roo'ot: omt weovn
0*4 icri'.-OAolrrpui co:

ppicceom co"c€t*?o ocr*«rn vjv i-
jj-.c ao; or* :»»cr:«uc no p »eivo"n;

vensGnv rooroti pjon ic wu

dJS/ro/eg/c Communicoi/ons ond Public Retalions

Oeloitcd Work Pton

Moniogne met v/ith OR a in Oecemoe: to oiscuss mc orror vcor's o-ogtom. <ev toveowoys were mo: ihv initiotivev mot
invoivea honOJ*cn troininqv (such os property loi relie: sessions) ono floto-driven reports genefoted the most ir.teres: from
meOio. Bosed on our onoi/sa. ono the tocus ORa ouifinco tor ?0I9 (Riv.S. M&R ooeroiors), we crcoteo o monm-oymoriin
coicnuo' ot initictives ihot engages meoio and ORa's t.ev s:ot choiaers, 9v prooctivety drslrioutinp press reieoses, pticn^ng
iocoi. legionol ond noiionclmcdio. ond D> communicoiing inese initiatives to ORa's vonous cuoicnces through aigiloi
ono written communicoiion vehicles, we aniicioote o regular and ongoing oos'tivc presence lor ORa in the medio.

jtnincnvc llQigvt Audiersce l^toTus & NoaI Steps

n>d'<a* • hall-/ Si/ntoncoih
'ore A-v'PO-TSi re pcjp oepcnonp en evreoTip o-'
aoaeeprai rroyocot^

ai/ecrcF o< Muraecn/S i riopivtr hi-o n*r
Anrsoirrcmrnt

■eCTgir I ooerg-eyne eno rwe e: r.i?

«*esi sarpAice t rogor.c'Se.-.r'rrw.-g icnoov*^ tai *'I6. MorsMgrv
trreoio/orers n'occ p o-ot; o n-'cn re'ijoso taeoAri.-io

versrorici*g

»ts» Srenv-^f- A fr-gono' DC* iwomrrng nom" :o CAC lo' «n7
rcocie/e/T;.i Nn-eb -ncvtrg;v.or-.rcgr-vr roa/q'i p.T»v>n'i«i»<'

em tchoa.'f Ltpei cos

bo* I r*ed'-aii* tncomc nomoovncn p/opr-rtr ro' sarewen asoc-o;
pppicobom teeero/ccsn reorors.ioneen.

frprwgn!t»o{ypn erras.eeeoir)*to'ionoorex>srcet *>socioso'iv A
Ce-vpt

*pp ce:ont codec t*o wr/.pnnA'ari-
ijic ao.OC* ro tcrco.'« rvipicnsone
'rrenap*^' roo/oii pfroh">oio
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c/JS/rafeg/c Commun/co^/ons ond Public Relofions

OctoiIcO Work Pion (Continued)

9qr>:n>on ma«

raci: c^P o» .'os fv>c".jc cc^Kv:e' l> f-o'-c:

^:]gn; Oft c'ion loiupoor eisupi.'vpuen
f»eicnec at tjmr-c ion ft ieit»o v

itvt tniffioig vairoi

:R;?iTaiit\(;t>i.«o is »; inait>a oncu ceTp:ctc<i nlm
lOi'ciwi

RgAJoO«RCnon<)Pt
Jcperongor. owiccme. :o nig'Jcr.i ucuCeorii
rnangot

ppionbi" .1o*nio< letolducoUvi

^piototor O' p.'ecc'it cRo aspoiiRRcanccptom;
[ictBc: lOAR cilcet

|iiv} «oaO ino*t

d:» w-OcKpt oRtno tpttontio pre!otJ<of:c t

loirtcl Audience Slotuv & HcxI Stcpt

trp;pA-cc VK 0 a

Mft^Oocmivt

:«;on>roapnv Bmnoi'Opn'tcRCpai

ivr-mc»c*c.*.n: vpowcne :o ewri ̂ cc
■r«ip

:o.'iD>jt »i ta>par<^ loom :e cea*s ro;p fjrr^'g iptutn lo o"
Dountii'OOR erani'p tai Cavti'Ct pogr

laiPMICPAIne-Q tPitenoa,ouT.i f. :?!P ftjmmpp. ipan to
oc:crTw>pcT^i to S'gvcc.i

l»:p/.cc rpipi OTP tci ttarjx) Ocioa^ 0!» so
VO^ktoOtiCumc'Ra !> Monsonv to erotl

[:pcm:ocu:i."rrv."ipoppcrwpiO0K!O on

dJSfrolegic Communico/ions ond Public Relofions

OL-iailL-d Wuik Plon (CortMiuL'C)

IrurinSive tnchc toffjel Audience Stotvt & NC(t SiCtM

ftnnvQi import

o?» occotnojiifricn.n
snsit

7cootp;os;n

tsicAvcMcoe 1

1

07a to (vopcc con o: a*pen in.«a'v-tP9s^
tpcfn 10 ociprrninc cioci to nrpnsgm

• tvu •OftOUl *■ CO-ltVi-

Announce O'Otcpftrvo' tncr ponoicns o;eig'Oum>
an ipcnrosoe/'caP4»;^Pi

>Tt»

rppot'.'ifJ:n |
ls;n*Tjo, rp^ono'
ft iic:o.noiMce<

MOnsoflnp to crol: ptptt tni'-cir one p:cn
:o*Bpn

Monloqno Vi'pgft

•eeeoo: m; mun
•n-cmo" Monfognc so prvpcvono oc"C' o icper

oS ono rcit/Ti

7070 ComfnuRiCcrotn Co'PRdB

'icnnng ono issosinnno upcominc pion
Picn ircnai scemso.noecLnpc; tciftonon ano

apjpcs.vptfc* c P? B>on

CtunnaiCon»ctiamca tiu^upoeii'i
acpvnc.no cn isoTui c.' opporvniipt

^ett

rePO!c/Pc:n
Isit-A-ac ft 7«<6o.noi
veco

'com so c-cvQSc oppcr?.;rc:v>

!□> SpotoniaucoSxm

rtipncgMfctovicctlc* :a>po>i'<t
jnpivCnpoi"/ .VPO o;
.tnc«(») C.nom5»'nc!

commpflro

ftotpoo*. wecpQ oi pi«s ptoc'0''i' 'ccm to
'»«o'uoa»oop<»:^tr lot'ciposoisrt
BSnn>rj cnomopn
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ej Volue Added Services

Ai no'vd in ou: coDOUllilius. we o'.lv: o tull tuitc ot communicoliont icrvicet to out clicnii onO ore OQIC 10 crcoio
cuJiomiifiO comooigni dojco on ci cnt qooI'. ono objeciivei.

Wiin o ct cnt frii tponninp muliiole indUJlncs. J.-om locol. nolionol end o'o^' comoor.iei, to nonotof.ij end Jiortuov, we
Oring o unique octioecifve to out wot*;, wnlch it c beneril lo out clients.

Most imoeriontiv. wc unoc.niond tiew .Hompsnirc. stoic goveinmeni in Dariiculot. ono inc uniQuc chollcngcs laced in
vouf .'Otes. v/e hove won eO wiin numerous stoic opcncies ono govcmmcni entities over out yeon oi Momogne ono in
prior capacities, 1>tcv include;

New Momosni'c Deponmeni ct .Revenue Aominlsirotion

New Momosnl'o I'Quoi Commission

•  New MomostiL-e Lollery Co.mtnijsion
New HomosnL'c Otvcion o.' Itovei & lou.nsm Oeveiopmcni

•  Nev/ HomosnL'c DeDonmeni ot Ifonspotiotio.n
•  Nrt Busi.neu rinonce Autnonty

■  Live fttiC t> Ston

•  OooGhneni ot Resources end Economic Oevciopmcn:

BUDGETS. TIMELINE

svplc o SDCCitic Ducgct wos not Oe.'-neO. oeseo on our e*ocnence. we fccom.meno the foliowinp ouoget ot our
discountco stotc ogency/ote o: tirs/nour (stonootd hourly tote is $t50/nou'|. this would enooic us to provioeo
nigh level el se.'vice ono ouorcss ine iicmi outlined in the dc toiled wotu pion.

Co:f Horn Hour:

(monihty)

Hourty Rote Houi: A Houfiy
Rote

(monthly)

Ocveioo. mcr.toinond imrfemen! c$^olep•c
corrvnunicotons ond ou0l>C retotions plon

10 )I2S ! 1.250

Ocveioo ond mc'ntoin a Ptotegic cc.Tvrturticotcn ono
Wiioiivo coiondo* fa* iiv Slate

2 !12S 1250

Ocvciooond mo f.toininifjence.' let to* f fHORA 2 !l2i> S250

Ocvc'oo ono mc'r.lo'n rclottonshJp PuHdng 0:0^0*0 tor 1
Meos ono Rentes Toj> OpcroiO'S

2 tl2S {250

OcvdODOnd monto'.n 0 meoo injl.c:we ptog-cm Ootn '
rcectivc ond pior.ned

6 SI2S {750

Total Monthly Hour: & Budget 22 SI2S S2.750

Toiol Annual Hour: & Budgci 2»« 1  SI25 S93.000
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THANK YOU
603.6*14.3200 vAf/vAMonlogneCom.coni
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS

AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Attachment B Offer Sheet

BUDGET & TIMELINE

v.'rtite o toccitic ouOgei v.-oi no> denned, ooieo on ou' e>oericncc. we recomrncno tnc toliowinp Duope: oi oui
discounit'd s:oie opcncyroie of {siondocd nou-iyroic is }i60/nou.'}. Ihb would enooie us lo provide o
niph level of se.'vice ono odorcss ino items ouiiincd in the oeioleo wo'i: Dion.

Cost licm Hour:

(.monlhlyl

Hourly Rote Hour: x Hourly
Rote

(niottltsly)

Oovc^oo. maintain and imn'emcni o srroicpc
comrnurscotxsns and puutc letcnons oion

10 il2i $1,250

Oevefoo end moLntan o sirotco'c conrnjnicotion ond
Lnitiotivc colendc: la- t.-w Siote

? Sl?5 $250

Oevdooond mointOLi ir.Sacncc; tat .'or NriD^A n $125 !250

Develoo cna .mc^nsoLi ieio:ior.5r:p bcilcnp o;o^om tor
wccss ond Rentoa To Oncroto's

2 $125 $250

Ocveioo ond mcintoln o rretfo i.-ttioi.'ve o-op'om ooin
reocirvc ono oJoniW

6 $t25 $750

Totol Monthly Hour: i Budget 22 $>25 S2750

Tctol Annual Hour: & Budget ?64 $125 S33.000
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