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State of New Hampshire

Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
www.revenue.nh.gov

Carollynn J. Lear
Commissioner Assistant Commissioner

Lindsey M. Stepp

April 14, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (‘DRA”) to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, formerly known as Montagne Communications,
LLC, to change the name of the contractor, increase the contract amount by $30,000.00
(from $66,000.00 to $96,000.00), and extend the completion date from June 30, 2021 to
June 30, 2022 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval by Governor and
Council. The contract was originally approved by Governor and Council on June 5, 2019
(item #58) and Amendment #1 was approved on June 24, 2020 (item #86). 100%
General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration
103-502664 Contracts for OP Services FY 2022 $30,000.00

EXPLANATION

The DRA seeks to continue its relationship with the Contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
contract will assist DRA in fulfillment of its mission to fairly and efficiently administer
the tax laws of the State of New Hampshire in a manner that merits the highest degree of
public confidence in our work. We expect Montagne to continue providing DRA key
support in the following areas:

e Continued support with frequent open and transparent communications with the
public.

e Continue providing strategic communications and public relations services.

¢ Continue utilizing Montagne’s deep level of understanding of the DRA’s needs in

TDOD Access: Relay NH 1-800-735-2964
. Individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known lo the Depariment.



communicating to the'taxpayer and practitioner communities on important topics
~ like cases, technology updates, and legislative changes.
¢ Continued outreach efforts regarding DRA’s Revenue Information Management
System (RIMS) in order to promote Rollout 3 which is scheduled to occur on or
about August 5, 2021 with respect to Real Estate Transfer Tax, Utility Property
Tax, Railroad/Private Car Tax, Tobacco/Smokeless Tobacco Tax, Timber Tax,
Excavation Tax, Low & Moderate Program taxpayers.

The original contract beginning on June 5, 2019, had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term, and subject to the approval
of the Governor and Council. With the proposed amendment the Department would
exercise this renewal option for an additional one-year term, to expire June 30, 2022.

Amendment #2 modifies the Contract’s completion date, increases the contract price by
$30,000.00 and changes the company name to Montagne Powers, LLC.

We request your consideration regarding this matter.
Respectfully Submitted,
%-muq re. Srepp

Lindsey M. Stepp
Commissioner



Amendment No. 2 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,
RFP REV 2019-0, Dated Junc 5, 2019

The New Hampshire of Revenue Administration (DRA) and Montagne Powers. LLC. (Vendor
#166353) a Manchester, New Hampshire company with a business address of 814 Elm Strect
Suite 205, Manchester. 03101. formerly known as Montagne Communications, LLC (the

“Contractor™), are parties to an agreement for Strategic C ominunication and Public Relations
Services which was approved by Govemor and Council on June 5, 2019 (item #58) (the
“Contract™). Certain amendments were made to the Contract pursuant to Amendment No. 1, and
approved by the Govemnor and Council on June 24, 2020 (item#86). DRA has further and
continuing need of the services provided under the Contract and the Contractor is willing to
continuc to provide said services under the same terms and conditions except as amended
hereby. The parties hereby agree to amend the Contract as follows:

1. Amendment and Modification FORM NUMBER P-37 ltem [.3
Item 1.3 of the Conlract is hereby amended such that the name is changed from
Montagne Communications, LLC to Montagne Powers, LLC.

2. Amendment and Modification FORM NUMBER P-37 ltem 1.7
Item 1.7 of the Contract is hereby amended such that the completion date is changed from
Jupe 30, 2021 to Juac 30,2022,

3. Amendment and Modification FORM NUMBER P-37 Frem 1.8
ltem 1.8 of the Contract is hereby ameanded such that the contract amount is increased by
$30,000.00 from $66,000.00 to $96,000.00

b

4. Effective Date and Contipuancc
The Amendment is effective upon Govermor and Council approval. All Other Terms and
conditions remain the same.

This Amendment No. 2 of the Commct is hereby incorporated by reference into the Contruct. as
previously amended, and expressly made a part thereoll All other terms ol the Contract are
hereby reaffinned and remain in effect and unimodificd.

The parties hereto have sct their hands on the 14 duy of Aprit, 2021

Department of Revenue Administration

Llndng lcppttommussmmr ‘




Montagne Powers, LLC
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Acknowledgement:

Approved by the Attorney General (Form, Substance and Execution)

By: On:

Approved by the New Hampshire Governor and Executive Council

By: . On:




_State of New Hamps_hire
Department of State

CERTIFICATE

I, William M. Gardner, Sceretary of State of the State of New Hampshire, do hereby certify that MONTAGNE POWERS. LLC is
a New Hampshire Limited Liability Company registered (o transact business in New Hampshire on April 12, 2007. T further
certify that all fees and documents required by the Sccretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business 1D: 576010
Certificate Number: 0005354269

TN TESTIMONY WHEREOF,

T hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 21st day of April A.D. 2021,

Gor ok

William M. Gardner

Secretary of State




fLimited parinership, Limited liability professional
partnership or L1.C)

Certificate of Authority # 3

e — .
1,2¢ 9# /fﬁﬂ(/\df?tﬂ:lf’dﬁ(‘g'cby certify that [ am Member or Manager

(Name) |
of Maniaqne Poweis LL( alimited liability partnership under RSA 304-B,
(Name of Partnership or LLC)

a limited liability professional partnership under RSA 304-D, or- a limited liability company
under RSA 304-C.

I certify that | am authorized to bind the partnership or LL.C. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
petson listed above currently occupies the position indicated and that they have full authority
to bind the parinership or LLC and that this authorization shall remain valid for thirty (30)
days from the datc of this Corporate Resolution

DATED: 3/30 / 2/ ATTEST: {MW

(Name & Tille)
16 e
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
4/1/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: (f the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER CONTACY Donna Deyo
Wisczorek Insurance PHONE (603)668-3311 m’é Noj; (603 664-8413
166 Concord St. B o5, donnag@wizinaurance.com
- INSURER(S} AFFORDING COVERAGE NAIC #
Mancheater NH 03104 INSURER A : Peerless Indemnity 18333
INSURED INSURER B: Liberty Mutual 24198
Montagne Powers, LLC MSURER ¢ : Axis Surplus Insurance Company
814 Elm Street Suite 205 INSURER D :
INSURERE :
Manchesater NH 03101 INSURER F :
COVERAGES CERTIFICATE NUMBER:20-21 AI REVISION NUMBER;
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR ADDL [SUBR P
LTR TYPE OF INSURANCE INSD | WyD POLICY NUMBER (u&;‘b‘g% (:SBCD‘{YE(% LIMITS
X | cOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE - M 1,000,000
AMAGE 10 RERT
A crams waoe [ x ] oceur A P 50,000
x BZA(20}57101714 5/21/2020 | 5/21/2021 | MED EXP (Any one person) | $ 5,000
PERSONAL & ADV INJURY [3 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE [ 2,000,000
| X | poLicy s I:I Lot PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accideni H 1,000,000
A ANY AUTO BODILY INJURY (Per parson} | §
:thg;””ED ig;{gguteu BZA(20) 57101714 5/21/2020 | 572172021 | BODILY INJURY (Per accident) | §
| NON-OWNED PROPERTY DAMAGE s
X [ HireD auTOS AUTOS | (Per accident)
$
¥ | umBRELLA LIAB OCCUR EACH OCCURRENCE $ 2,000,000
B EXCESS LIAB CLAMS-MADE AGGREGATE $ 2,000,000
neo | X | retenTion s 10,000 | X USO57101T14-21 5/21/2020 | S/21/2021 s
WORKERS COMPENSATION FER OTH-
AND EMPLOVERS' LIABILITY N STATUTE | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? KiA
{Mandatory In NH) £.L. DISEASE - EA EMPLOYEE | §
i , describe under
DESCRIPTION OF OPERATIONS beiow E.L. DISEASE -POLICY LIMIT [ 3
€ | Professional Liability P-002-00011951602 5/25/2020 | s/25/2021 | Limk 1,000,000

written contract or agreement,

co-insurance

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schaduls, may ba attached if more space is required)

The certificate holder is named as Additional Insured with regards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial increase in hazard. Policy BZAS57101714-20 includes Business
Personal Property in the amount of $9,494 at Replacement Cost cause of loas Special Form with 100%

10 days notice applies for

‘CERTIFICATE HOLDER

CANCELLATION

Roger.Marchand@dra.nh.gov

NH Department of Revenue Administration
109 Pleasant St.

PO Box 457

Concord, NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WiILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD e

ACORD 25 (2014/01)
INS025 (201401)

(

® 1988-2014 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DOIYYYY}
4/22/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate halder in lieu of such andorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the palicy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policias may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER ﬁfﬂ?ﬁ Donna Deyo .
Wieczorek Insurance PHONE £y (603) 6683311 l [F:I’C‘.He): {602) 668-0412
166 Concord St. AL 5. donna@wizinsurance.com
INSURER(S) AFFORDING COVERAGE NAK W
Manchester NH 03104 WNSURER 4 : Pearleas Indemnity 18333
INSURED INSURER B: Liberty Mutual , 24198
Montagne Powers, LIC INSURER C:Axis Surplus Insurance Company
814 Elm Street Suite 205 NSURER D :
INSURER E :
Manchester NH 03101 INSURER F * :
COVERAGES CERTIFICATE NUMBER:21-22 AT . REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
JADGL POLICY EFF
|{‘$§ " TYPE OF INSURANCE 5o vy POLICY HUMBER :m?;'oomwu é%m LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH DCCURRENCE $ 1,000,000
| BAMAGE TO RENTED
A CLAIMS-MADE E QCCUR PREMISES {En ocgumence) H 50,000
X BZA(22) 57101714 s/21/207) '5/21/2022 | MED EXP {Any ona person} s 5,000
— PERSONAL & ADV INJURY H 1,000,000
| GENL AGGREGATE LIMITAPPLIES PER: GENERAL AGGREGATE [ 2,000,000
| X | pouicy I:l S D Loc PRODUCTS - COMP/OPAGG | $ 2,000,000
OTHER; I $
COMBINED SINGLE LIMIT
A_umuomLE LIABILITY (E» accigent] 3 1,000,000
a | ANY AUTC BODILY INJURY (Per person}- | $
AL SUNED SCHEDULED BZA(221 57101714 s/21/2021 | 5/21/2022 | BODILY INJURY (Per accident) | 3
[ | NON-OWNED PROPERTY DAMAGE s
| X | HIRED AUTOS AUTOS  (Per gedent)
3
| X | UMBRELLA LAB | % | occur EACH DCCURRENCE s 2,000,000
B EXCES3 LB CLAIMS-MADE AGGREGATE $ 2,000,000
DED I X I RETENTION § 10,000 | X USO57101714-22 s/21/2021 | 5/21/2022 $
WORKERS COMPENSATICN PER OTH-
AND EMPLOYERS' LIABILITY YIN STATYTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? E] N/A
{Mandxtary In NH) E.L. DISEASE - EAEMPLOYEE | §
i yes, describe under
DE?CRIPTION OF OPERATIONS below EL. DISEASE - POLICYLIMIT | §
C | Professional Liability P-002-000119516-02 5/25/2020 | 5/25/2021 |Ulm $1,000,000

written contract or agreement,

co-insurance

DESCRIPTION OF OPERATIONS / LOCATIONS | YEHICLES (ACORD 101, Additional Remarks Schedute, may be sttached If mors space is requined)

The certificate holder is named as Additional Insured with ragards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial increase in hazard. Policy BZA57101714-20 includes Businass
Personal Property in the amount of $9,683 at Replacement Cost cause of loas Special Form with 100%

10 days notice applies for

CERTIFICATE HOLDER

CANCELLATION

Roger .Marchand@dra.nh.gov

NH Department of Revenue Administration
109 Pleasant St.

PO Box 457

Concord, NH 03302-0457

*

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN '
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD ey

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
03/31/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. tf SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder In lieu of such andorsement(s).

F:’ODI?ER NSURANGE CONTACT NAME:
AP IN INSU GROUP LLC
6250 u?o S PHONE (888) 269-2939 FAX  (8B8) 269-2968
(A/C, No, Ext): {NC. No):
375 WOODCLIFF DRIVE STE 103 £ MAIL ADDRESS:
FAIRPORT NY 14450 -
INSURER({S) AFFORDING COVERAGE NAICE
INSURER & : Twin City Fire Insurance Company - 28459
INSURED INSURER B :
MONTAGNE POWERS LLC INSURER G-
814 ELM ST STE 205 INSURER D -
MANCHESTER NH 03101-2130 ;
' INSURER E :
INSURER F : .
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

TNSR] ADDL [SUBR POLICYEFF | POLICY EXP
TYPE OF INSURANCE POLICY NUMBER LIMITS
LTR INSR_[WVD (MMDDAYYYY) | (IMMDOFY YYY) :
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
ICLAIMS-MADE EI OCCUR DAMAGE TO RENTED
|PREMISES (Ea occurence)
MED EXP (Any one person)
PERSONAL & ADV INJURY
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
POLICY _ng{ Loc PRODUCTS - COMPIOF AGG
OTHER:
COMBINED SINGLE LIMIT
AUT ILE LIABILITY
| AUTOMOBILE LIAE: ;
ANY AUTO BODILY INJURY (Per person)
| ALL OWNED SCHEDULED
|| auros AUTOS BODLILY INJURY (Per accident)
HIRED NON-OWNED PROPERTY DAMAGE
AUTOS AUTOS {Par accident)
UMBRELLA LIAB OCCUR EACH OCCURRENCE
[ | excessiiam [ | CLAIMS-
MADE AGGREGATE
m-:o| |RETENTION $
WORKERS COMPENSATION X |PER o
AND EMPLOYERS" LIABILITY STATUTE ER
ANY o TNEREXECUTIVE YN E.L. EACH ACCIDENT £1,000,000
PROPRIETOR/PARTNER/EXECUTV
A OFFICERMEMBER EXCLUDED? E NI A 76 WEG GDQ758 04/24/2020 | 04/24/2021 EL DISEASE EA EMPLOYEE $1,000,000
(Mandatory In NH)
U yas, describe under E.L. DISEASE - POLICY LIMIT £1,000,000
| DESCRIPTION OF QPERATIONS betow

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schaduls, may ba attachad If more space Is required)
Those usual to the Insured's Operations.

CERTIFICATE HOLDER CANCELLATION

New Hampshire Depariment of SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Revenue Administration BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
109 PLEASANT ST PO Box 457 IN ACCORDANCE WITH THE POLICY PROVISIONS.

CONCORD NH 03302-0457 AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1968-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




State of New Hampshire
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005

Lindsey M. Stepp www.revenue.nh.gov Carollynn JJ. Lear
Commissioner Assistant Commissioner

June 4, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (‘ORA"} to exercise a renewal
option and amend the contract agreement with Montagne Communications, LLC
(Vendor #166353) of 814 EIlm Strest Suite 205, Manchester, NH 03101, by increasing
the contract amount by $33,000.00 from $33,000.00 to $66,000.00 and extending the
completion date from June 30, 2020 to June 30, 2021 to allow Montagne
Communications to continue to provide strategic communications and public relations
services to the DRA effectiva upon Governor and Council approval. The contract was
originally approved by Governor and Council on June 05, 2019 (item #58).

100% General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103-502664 Contracts for OP Services FY 2021 $33,000.00

EXPLANATION

The DRA seeks to continue its relationship with Montagne Communications due to the
successful support they have provided the DRA with strategic communication and public
relations in furtherance of the DRA’s mission to fairly and efficiently agminister the tax
laws of the State of New Hampshire. We expect Montagne 1o continue providing DRA
support in the below referenced areas:

« Continue providing strategic communications and public relalions services.

« Continue utilizing Montagne's deep level of understanding of the DRA’s needs in
communicating to the taxpayer and practitioner communities on important topics
like cases, technology updates, and legislative changes.

o Continue outreach efforts regarding DRA’s Revenue Information Management
System (RIMS) in order to promote Rollout 2 which is scheduled to occur on
October 5, 2020 with respect to Business Profit Tax, Business Enterprise Tax,
Interest & Dividends Tax and Communication Services Tax taxpayers.

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effactive communication in programs and sevices of the
Department of Revenus Administration aro inviled to maka their neods and proferences known to the Departmant.



The original contract beginning on June 5, 2019 had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term, and subject to the
approval of the Governor and Council. The Department is choosing to exercise this
renewal option for an additional one-year term, to expire June 30, 2021, with this
proposed amendment.

We respectfully request your consideration regarding this matter.
Respectfully Submitted,

Frnsy L2 Breoy

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 1 of the De’pinmmll_gi' Revenue Adminlstration Coutract for
Strategic Comowunlcation and Public Reclatlons Servicet,
RFP REY 1019-0, Dated June 5, 2019

The New Humpahire o6 Revenue Adinlilitrition (DRA) end Montsgna Communicigns, LLC., (Veador
#166352) & Mahchester, Ml company with Lusiness addfess of B14 flm Stbt Suhe'205, Manchenier,
07101 (Contmetot) entored into an agreement for ‘Sinategle Communicatlan-snd Public'Relations Servicos
which wis origiiully sppeoved by Governar and Councl] on June 03, 2019 (item A58). Tho Coatrect
providas for trog ennual extensions of ls.term, subject.to Governor and Codncli spprovsl. The partica

hereby agree to amcind tho Cantract es follows:

1. Amendment aid Modilisation EORMNUMBCR T hemJ2
ftcm 1.7 of the Cantract ls hereby amended giich that the completlon dets is changed from June 30,

2020 10 Junc 30,2021;

‘Po

v ; K8
amended sich-thal Lho contract emount s Increased by $33,000.00

ltem: 1.8 of tho Contruct is hareby
from $33,000.00 to $66,000.00

Jtear L6 of tho contract is beroby amended izch that b sccount pumbe is changed from 01-84-84-
$40510-1501 to 01-84-84-840510-1080, . ‘
Lt ) Vo, . . )
The Amendment is elective upon Gavemor and Council approvel. All Other Terms and oonditions
rertin (tho same. i
This Athienidraent No, 1 of the Contrect is hereby, incorpofaéd by referenge into the Conifract anid expresly
dtisde st theroof, by the partics. All otfier terms of tha Contructaro boreby reaffinod end in éffect'end
unmmodifted. ’
IN WITNESS WHEREOF, the partics bereto have sct thelr handa on the __ day of June, 2020

Department of Rovenuc Administration

) 2R 1 LE

Appro ¥ the New Hampshire Governor and Executive Council

Oa:

Scanned with CamScanner
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State of New -Hampsﬁ?re wi10:2

Department of Révenue Administration 587

109 Plgasant Sireet
PO Box 457, Concord, NH 03302-0457
Telsphone £03-230-5005

Uindsoy M. Siapp -www.revenue.nh.gov ' Caroltynn J. Lear
Commissionar Assistent Commissioner
June 5, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to enter into a contract with
Montagne Communications LLC (Montagne) of Manchester, NH, to provide strategic
communications and public relations sefvices to the DRA, in an amount not to exceed
$33,000, with three options to renew for one additional year each, effective upon Governor
and Council approval through June 30, 2020. 100% General Funds

Funding is available in the following account:

01-84-84-840510-1501 Document Processing, Department of Revenue '
Administration

103-502664 Contracts for OP Services FY 2020 $33,000.00
EXPLANATION

The DRA seeks the assistance of Montagne Communications with strategic
communications and public relations services in furtherance of the DRA's mission to fairly
and efficiently administer the tax laws of the State of New Hampshire in manner that merits
the highest degree of public confidence in our integrity. One way that the DRA achieves this
goal is through frequent open and transparent communications with the public. The DRA "
has previous experience with receiving strategic communications and public relations
services and feels that utilization of a professional vendor in this field is the most efficient
and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer and practitioner community. Additionally, in the next year
the DRA expects that this vendor will assist with extensive public outreach that will '
accompany the rollout of the DRA's new Revenue Information Management System (RIMS)
to Meals & Rentals, Medicaid Enhancement Tax, and Nursing Facility Quality Assessment
taxpayers,

On March 8, 2019, the DRA issued a Request for Proposal (RFP), RFP REV 2019-01
Strategic Communications and Public Relations Services with proposal responses due on
April 02, 2019. Three proposals were evaluated on the basis of 100 points in the following
categories; Technical (15 points), Solution (15 points), Experience (20 points) and Cost (50

TDD Accoss: Relay NH 1-800-735-2064
Individuals who need suxiliery aids for effective communication in programs and services of the
Department of Revenus Administration are invited to make their noods and preferences known lo the Deperimant.



points). Attached hereto as Schedule A, is the list of all bidders and their scores. Based on
the evaluation criteria, Montagne was chosen as the highest scoring proposal.

We respectfully request your consideration regarding this matter.

1
Respectfully Submitted,

d)ﬂ;mﬂ - X")(.H

Lindsey M. Stepp
Commissioner of Revenue Administration



PROPOSAL EVALUATION SUMMARY

RFP REV 2019-01 Strategic Communications snd Public Relations Sesvices

The State used a scoring scale of 100 points applied to the RFP 83 8 whole. Points were distributed among four (4) factors

15 polms — Technical
15 points - Solution

20 points - Vendor Company Quatificatioris

ntg - Sol
100 points - Total Possible Score

: ‘Summary. Table
- RFP REV 2019-01 Strategic Communications and Public Relations Services
* Vendor Bolution

. ) Compeny . {CostPoints| TOTAL
R . - | Tochnical Solution Quslifications ' 50 Points | 100 Points’

. Corhpeny - | ‘Company Address 15 points 15 Points =° | 20 Péints Max | Solution Cost! Max Max

Montagno | 8i4 Eim SL Sulte 205 S . _

Commua ne | Manchester, N 03101 1289 13.70 1.1{.4_0. $ 000 &0 03.0
mS Marketing | 707 Chestnut Strest ' )

Communications | Manchester, NH 03104 9.20 8.40 18,00 $ 106500 1085 8.4
Broadresch | 18 Commercia! Stroet )

Public Relations | Portiend. ME 04101 11.80 Ha 16.80 ¢ 40| 33 na

DRA Individual Scorer Name Individua! Scorer Posltion/Agency

Lindsey Stepp Commissioner - NH Department of Revenue Administistion

Caroftynn Lear Assistant Commissioner - NH Department of Revenue Adminkstration ..

Debra Bourbesu Director of Taxpayer Services. Division - NH Department of Revenue Administration

Ora LeMere Director of Collections Division - NH Department of Revenue Administration
Project Manager - NH Degartrnent of Revenue Administration N

| Roger Marchand




FORM NUMBER P-37 (version 5/8/15)

Subject: Contract for RFPF REV 2019-01 for Strategic Communication and Public Relations Services

3

Notice: This agreement and all of its attachments shali become public upon submission to Governor and
Executive Council for approval. Any information that is privele, confidenlial or proprictary must
be clearly identified 10 the agency and agreed o in writing prior (o signing the contraclt,

AGREEMENT

The Stote of New Hampshire and tha Coniracior heraby muluoily ogree os follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Siole Agency Nome
Depariment of Revenue Adminisiration

1.2 Slote Agency Address
10% Pleasont Stree!
P.O. Box 457
Concord, NH 03302-0457

1.3 Coniroctor Nome
Montagne Communications. LLC

1.4 Coqlroclot-Addreu
814 Eim Streel Svite 205

Manchester, 03101

1.5 Conlocior Phone 1.6 Accouni Number 1.7 Compielion Dole 1.8 Price Limitotion
Number June 30, 2020 $33.000
{603) 644-3200 . 0 1-84-84840510-150 1

1,10 Stote Agency Telaphone Number

1.9 Conliocting Officer lor Siale Agency
(603) 230-5006

Lindsey M. Siepp. Commissioner

) 1.11 Name ond Titte of Coniractor Signalory

1N Conlroclor gr\olure
E.J. Powers, Execulive Vice Prasident

1.13 Ackwgemenl Stote of ,U;.,( [ Counly of I fre ream P

Oon 1/ / 30 / ’y . belore the undarsigned cfficer. personally appecred the person identifiad In block 1.12, of
safisfoctSilly proven to be the pernon whose nome is signed inblock 1.11. and acknowledged thol sthe executed this
document inthe capocily indicoled in block 1.12.

1131 Signoture of Nolary Public or, Juslice of ihg Peac '
- s SUSAN M. WALKER, Publc

- »Ww s of Now Hepis
= My Commiasion Expirea May 18, 2021

_[sea) ‘T

1.13.2 Noame and fie of Nolory or Justice of the Peoce

.15 Nome and Tille of Stole Agency Slgnolory

I14_sioto Agency Signature
Lindsey Slepp. Commissioner

ndeociy AP Rregs  ooe 4lro]la

1.16° Approvai by the NH. Deparichent of Adminisiratidn. Division of Personne! fif opplicable]

By: Direclor, On:

rol [Form, Subslonce ond Execulion) [if opplicable)

% 651y [re1

1.18  Approval Dy the Governor and Execulive Council fif opplicoble]

8y: On:

Poge 1 of Sl



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. Tha Stole ol New Hompshire, ocling through
Ihe agency identified in block 1.1 {"Siate”), engoges
contracior idenlified In block 1.3 {"Coniroctor”] lo
perform, and the Contracior shall perform, Ihe work or
sole of goods. or bolh. identified and more particutody
descibed in the ollached EXHIBIT A which is
incorporated herein by reference ("Senvices”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.} Notwithslanding any provision of ihis Agreement fo
Ihe contrary. ond subject 1o the approvol of the
Govermnor ond Execulive Councll of 1he Siole-of New
Hampshire, if applicable, this Agreement. and ofl
opligotions of the porties hereunider, shall become
eHactive on the dole Ihe Govemnor and Execulive
Council approve this Agreemaent o3 Indicoted in block
1.18, urdess no such approval is required, in which case
Ihe Agreement sholl become effeclive on the dale the
Agreement Is signed by the State Agency as shown in
"btock 1.14 {“EHectiva Date”).

3.2 the Conlractor commences tha Services prior to the -~

Effective Dole. ofl Services performed by the Controcior
priot to the Effeclive Dote sholl be performed al the sole
risk of the Controclor, and in the event thal this
Agreement does not become eflective, the State shall
hove no fiabitty to the Controctor. inchuding without
timilotion, any obligalion to pay the Coniroctor for any
costs incurred or Services perdormed. Controctor must
complete all Services by the Completion Dole specified
in block 1.7.

4. CONRDITIONAL NATURE OF AGREEMENT. .
Notwilhslanding any provision of this Agreement 1o the
conlrory. afl obligations of the Stote hereunder. including.
without imitotion, the continuance of poyments
hereunder. are conlingent upon the avoilobilly and
continved appropration of funds, and in no event shall
ihe Stole be fiabie for any poyments hereunder in excess
of such avoilable oppropriated funds. 1nthe event ol o
reduction or iermination o! appropriated funds. the Siole
shall have the fight to withhold poyment unlil such funds
become avaitable, If ever, and shall have the righ! 1o
terminate this Agreement immediately upon giving the
Coniractor nolice of such termination. The Slote shall not
be required 1o tronster funds from any other accounl to
ihe Accounl idaniified in block 1.4 in the evenl fundsin |
that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The controct pice, method ol paymaent, and lerms of
poymenl ore idenlified ond more porliculorly described
in EXHIBIT 8 which Is incorporoled herein by relerence.
5.2 The' payment by the Siate of the conlroct price shall
be the only and Ihe complele reimburnseman to the
Conlracior lor all expenses, of wholever nalure incurred
by Ihe Controclor in the parformance hereol. and shall
be the only and the complete compensalion 10 the
Conlracior for ihe Services. The State shall have no
habilily to the Controctor other thon the coniroct price.

5.3 The Siate rasarves the right 10 olisel from any amounts
otherwise poyoble 1o the Contractor undier this
Agreemeni those liquidated omounts required or
permilted by N.H. RSA 80:7 ihrough RSA 80:7-C or any
other provision of low,

5.4 Nolwilnstonding any provision in Ihis Agreement to
ihe contrary, and notwithstonding unexpected
circumslances. in no evenl shall the tolol of all paymenis
authorized, or aclually made hereunder, exceed the
Price Limilalion set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 in'conneclion with the parformance of the Services,
the Contracior sholl comply wilth afl stotutes, laws,
regutalions, and orders of federat, state, county or
municipol aulhodties which impose any obligotion or duly
upon the Conlractor. including. but not limited 10, clvil
rights and equal opporiunily lows. This may include the
requiremnent to uliize auxiiory oids and services lo enswe
that persons with communicollon disabliilies, including'
vision, hearing and spasch, con communicate wilh,
receive information from, and convey information 10 the
Contracior. In oddition, the Contractor sholl comply with
ol applicable copyright lows,

6.2 During the term of this Agreement, the Contractor
shat not discriminate ogoinst employees or cppicants for
employmeni becouss of race., color, religion, creed, gge.
sex, hondicop. sexud! onentation, or national origin and
will lake offirmalive oction lo prevent such discriminotion.
6.3 It tris Agreemant is funded in ony port by monles ol
Ihe Uniled States, the Controctor shah comply with all the
provisions of Executive Order Mo, 11246 (“Equaol
Employment Opportunily”). as supplemented by ihe
raguiations of ihe Uniled States Department of Labor {41
C.F.R. Parl 4D}, ond with any nules, regulalions and
guidetnes os the Stale of New Hompshire or the United
Siates issue lo implamant these regulations. The |
Conltroclor further ogrees 1o permit the State or United -
Sioles access lo any of the Conlracior's books, records
and accounts for the purpose of ascerlaining
compliance wilh ol nues, reguictions ond orders, ond the
covenanls, lerms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at ils own expense provide ol
personnel necassary to perform the Services, The
Conliocior worronts that ol personnel engaged in the
Services shal be quaified lo perform the Services, ond
shall be property icensed ond otherwise auihorized 1o do
30 under ofl apphcable lows,

7.2 Unless olherwise outhorzed in writing, duiing the lerm
ol lhis Agreameni, and for a period of six (&) months after
the Completion Dale in block 1.7, the Conlroctor shafl
no! hire, and shall not permil any subcontractor or other
penon, firm or corporalion with whom it is engoged in o
combined elfort to perform the Services to hire, ony
person who is 0 Slate employee of olficicl. who is
maoternolly involved in the procuremenl. administralion or
periormance of this Agreamenl, This provision shafl
survive lerrination of Ihis Agreement.
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7.3 The Controcling Officer specilied in block 1.9. or his o
her successor, sholl be the Sigte's representotive. *In the
event ol any dispute concerning the Inlerpratalion of this
Agreement, the Conlrocling Officer's decision shol be
fingl for the Siole.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the lollowing acts or omissions of
the Coniractor shofl conslitule an eveni of defoull -
hereunder (“Evenl of Defoun”|:

8.1.1 {ailure to perform the Services satisfoctodly or on
schedule;

8.1.2 faile 1o submit any reoon required hereunder,
and/or

8.1.3 Icilure lo perform any other covenanl, term or
condition of this Agreement,

8.2 Upon Ihe occurence of any Event of Defoull, the
Slale moy lake ony one, or more, or all, of 1he lollowing
oclions: -
8.2.1 give the Confroclor a written nollce specilying the
Event-of Defaull and requiring il 10 be remedied wilthin, in
the obsence of o greoler or lesser specification of lime,
thirty [30] doys from the dole of Ihe notice; and if the
Event of Defoul! is not timely remedied, temingle this
Agreement. ettactive two (2} days ofter giving the
Contracior notice of termination:

8.2.2 give Ihe Controcior o written notice specilying the
Even! of Defoull and suspending oI poyments io be
maode under Ihis Agreemeni ond ordering that Ihe
portion of Ihe conlrac! price which would otherwise
accne 10 the Conlractor chaing the period from the dole
ol such nolice unlil such fime o5 the Siale determines Ihat
the Contractor has cured the Event of Deloull sholl never
be poid 1o the Conlroclor;

8.2.3 set off against ony other obﬁgohons the Stale moy
owae to the Contractor any domages the Stote suffers by
reoson of ony Even! of Deloutl; ond/or

8.2.4 ireat the Agreament as braoched ond pursue any
ol its remedies ol low or in equily, ¢r Hoth,

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As usedin Ihis Agreemant, the word “data” shall
meon all information ond things developed or oblained
during the performonce of. or acquired or developed by
raason of. this Agreemeni. including. bul not limiled 1o, all
sludies. reports. fes. formuloe, surveys. maps. charts,
sound recordings. video recordings. pictodal
reproduclions, drowings, anotyses, graphic
representations, computer prograoms, computer prntouls,
notes, ieHerns. mamoranda, papers. ond gocuments, ofl
whether finished or unfinishad.

9.2 All doto ond ony properly which has been received
from the Slale or purchosed wilh funds provided for tho)
purpose under this Agreemend, sholl be the property of
ihe Slole, and shall be reluned to the Stote upon
demand or upon lermination of this Agreement for any
reQson. _

9.3 Confidentialily of dota shall be governed by N.H. RSA
chapter 21-A or olher existing low. Disclosure of dala
requires prior wrillen approval of the State,

10. TERMINATION. In Ihe even! of on eody termination of
this Agreemen! for any reoson other thon Ihe completion
of ihe Services. the Conlractor shall deliver to Ihe
Conlracting Officer, nol Iater than fifteen {15) days ofier

" the dote of lerminolion, a report | Terminolion Report”)

describing in deloil of Services performed, ond the
controc! pdce eomed. 1o ond including the dole of
termination. The form, subject moiter, conteni. and
number of copies of the Termination Report sholl be
idenlical to those of any Final Repor described in the
ottached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. InIhe
pedormance of 1his Agreement the Conlroctor is in ol
respects an independent controctor. ond is neither on
agent nor an employee of the S{ole. Neither the
Coniroctor nor ony of its olficers, employees, agenls or
members shall have oulhorily 1o bind the Siale of recelve
any benelits, workers' compensotion or other
emolumen!s provided by the Stale to ils employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Controctor shal not assign, or otherwise transter ony
interest in this Agreemeant wilhout the pdor wiillen nolice
and conseni of the Siole. None of the Services shall be

- subcontracted by the Contracior withou! the pror wiritlen

notice and consent ol the Stote,

13. INDEMNIFICATION. The Contraclor shall defend,
indemnily and hotd hormiess the $lole. ils officers ond
employees, from ond against any and ab losses suffered
by the State. ils officens and employees, ond ony ond oll
cloims, kgbilities or penalties osserted ogoins! ihe Stoate. its
officers and empioyees. by or on beholf of any person,
on occount of, bosed of resulting from, arising oul of {or
which may be cloimed 1o orise out of} 1he acts or
omissions of the Controctor. Notwithstanding the
foregoing, nothing harein contained sholl be deemed to
conslitule o woiver of the sovereign immunily of the
Stote, which immunily is hereby reserved to 1he Stote. This
covenant in parograph 13 shall survive 1he terminotion of
this Agreement.

14, INSURANCE. .

14,1 The Conlraclor shall, ot its sole expense. oblain ond
malntain in force, ond shall require any subcontractor or
assignes 1o obtoin ond maintoin in force, Ihe following
insuronce:

14.1.) comprehensive general fiability insurance agains!
cll clairns of bodily injury, death or properly damage. in
cmounts of not less than $1,000.000 per occurrence and
$2.000.000 oggregote: and

14,1.2 special couse ol 1055 coveroge lorm covering oll
propedy subject to subparogroph 9.2 herein, in an
omount not less thon BOR of the whole repiacement
volue of the property.

14,2 The policies described in subparagraph 14.1 herein
shall be on policy lorms ond endorsements opproved for
use in ihe Stale of New Hompshire Dy (he N.H.
Depariment of Insurance, and issued by insurers Ecensed
in the Siale of New Hompshire,
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14.3 The Centroclior shafl fumish 19 the Conlrocling
Officer identified in block 1.9. or his of her successor, @
cerlificate(s) ol insurgnce for oll inswronce required under
this Agreamen). Coniracior sholl olso tumish to the
Conlrocling Officer identified in block 1.9, or his or her
successor, cerdificate(s} of inswronce for O renewdal(s) of
insuonce required under this Agreement no loter than
thirty {30) doys prior 1o Ihe expiration dole of each of Ihe
insuronce policies. The certificalels) of inswance ond
ony renewats thereol sholl be attoched ond ore
incorporoted herein by reference. Eoch cerificate(s) of
insurance shall contoin a clouse requiring the insurer fo
provide Ihe Contraciing OHicer idenfilied in block 1.9. o
his or her successor. no tess than thirty (30) doys prior
wiilten notice of cancetlation or modificotion of the
policy.

15. WORKERS' COMPENSATION.

15.1 By signing Ihis ogreamenil, the Conlracior agrees,
cenifios Ond warranis thot Ihe Controctoris In
compfionce wilh or exempt from, the redquirements of
N.H. RSA chapter 281-A {"Workers' Compensolion®].

15.2 To the exlent the Controclor & subject to the
requiremenls of N.H. RSA chapter 281-A, Contracior shall
mainiain, and require ony subconirocior or ossignae to
secure and mainlgin, payment of Workers’
Compensalion in conneclion wilh activities which the
peison proposes lo undertake pursuoni o this
Agreement. Contracior sholl fumish the Conlirecling
Officeridantified in block 1.9, or his or her successor, proof
of Workers' Compensation in the maniner describedin
N.H. RSA chopter 281-A ond any applicable renewal(s)
thereof. which 'shall be otloched and are incorporoled
hergin by relerence. The Stale shall nol be responsible for
poyment of ony Workers' Compensalion premiums or tor
any olher cloim or benefit tor Controctor, or any
subcontroctor or employee of Conlroctor, which might
orse under applicable Slole of New Hampshire Workers'
Compensation laws in conneclion with the pedomonce
of the Services under this Agreement.

14. WAIVER OF BREACH. No failure by ihe Siote 1o enforce
any provisions hereof ofter any Event of Deloull shall be
deemed o waivar ol ils aghis with regord 1o thot Event of
Defoult. or any subsaquenl Event of Defaull. No express
laiture 10 enforce ony Event of Deloult shot be deemed @
woivar ol Iha right of Ihe Slate to entorce each and ol of
fhe provisions hereol upon any furiher or other Event of
Defauit on the part of the Conlroctor.

17. NOTICE. Any nolice by o party hereto to Ihe other
porty sholl be deemed to hove been duly delivered or
given ot Ihe time of maoiling by cerilied mail, posloge
prapaid, in o United Stotes Post Office oddressed to the
parlies of Ihe oddresses given in blocks |.2 ond 1.4,
herein,

~

18. AMENDMENT. This Agreement may be omended.
waived or discharged only by an instrumenl in wiiling
signed by the pariies herelo ond only afler approval of
such amendment, waiver or dischorge by Ihe Govemnor
ond Executive Council of Ihe Slate of New Hompshire
unlass no such approval is required under the
circumstonces pursuont o Stale low, rule or pobcy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement sholl be consirued in occosdance with the
lows of the Siote of New Hompshire, and is binding upon
ond inures to the benefil of the pories and their
respeclive successors and ossigns. The wording used in
this Agresmant is the wording chosen by the pariies to
express their mutuac! intent, ond no rule of conslruclion
shatl be opplied agairst or in lovor of any party.

20. THIRD PARTIES. The porties haralo do not intend 10
benefil any third parties and this Agreement shal nol be
conslrued 1o confer any such benafil.

21. HEADINGS. The headings throughout the Agreement
are lof relerence purposes only, and the words
conicined therein shallin no way be held to explain,
modify, ompily or oid in the.interpratation, consinuction
or meaning of the provisions of this Agreement,

22, SPECIAL PROVISIONS. Addiliona) provisions set forthin
Ihe atloched EXHIBIT C are incorporoted herein by
refarence.

23. SEVERARILITY. In the evenl any of the provisions of Ihis
Agreemeni are held by a court of compelent jursdiclion
10 be contrary lo any stale or federc! law. Ihe remaining

‘provisions of this Agreement will remain in full torce and

effect. \

24. ENTIRE AGREEMENT. This Agreemen, which may be
exaculed in a number of counlerparnts, each of which
shotl be deemed on origingd, constilules the enlire
Agreemen! and undersianding between the parties, ond

supersedes oll prior Agreements and understondings

reloting heteto.
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EXHIBIT A
SCOPE OF SERVICES

1._INTRODUCTION ' ,

Montagne Communications {hereinafer referred to as the “Coniractor”) hereby agrees to provide the
Stote of New Hampshire, Department of Revenue Administration (hereinofter referred to as the
“State”) with strategic communications and public relations services in accordonce with RFP REV 2019-
01 attached in Exhibit F ond the Contractor's response to the State's Request with its Proposal
Submission as described herein in Exhibit G; Proposal Submission RFP REV 2019-01.

2, CONTRACT DOCUMENTS

This Contract consists of the following documents ["Controct Documents™) in order of precedence:
' ’

~

a. State of New Haompshire Terms and Conditions, General Provisions Form P-37, including
i, EXHIBIT A Scope of Services;

i. EXHIBITB Payment Terms;

i. EXHIBITC  Special Provisions:

iv. EXHIBITD State Confidentiol information: and
v. EXHIBITE Siate Policy #146-007. |
Exhibit F Request for Proposal RFP REV 2019-01
"Exhibit G Proposal Submission RFP REV 2019-0]
Attochment B Offer Sheet

Certificale of Good Standing

Certificote of Vote

Certificate of Liability Inswance

3. TERM OF CONTRACT

This Contract shall commence upon the approval of Governor and Executive Council and shall
terminale on June 30, 2020, o period of approximately one (1) year. unless exlended for additicnol
ferms

O~ eano:

The Controct moy be exiended for an odditional three (3} one-year terms thereafter under the same
terms, conditions and pricing siructure upon the mutual agreement between the Coniroclor and
State, and the with the approval of the Governor and Execulive Council.

The maximum term of the Contract (including all extensions) cannot exceed four (4} yeors.

4. SCOPE OF WORK
SERVICES

The Conlractor shall compelently and timely perform a varnely of strotegic communications and
public relations services as defined in Exhibit G, Proposal Submission RFP REV 201901, including. but not
limited to: develop ond maintoin a Strategic Communications ond Public Relotions Plon: o Stralegic
Communication Initiative Colendor; Influencer List: Relationship Building Program for Mecls and Rentals
Tax Vendors: and, @ Media Initiative Progrom both reactive and planned. ’
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

ADDITIONAL SERVICES

The State may fequest thot the Contractor provide design and production services. All design and
produclion services will be estimated by the Controctor prior 10 initiation with prior writlen approvol of
the Stale necessary to begin. The services and additiona! services described in this section sholl
hereinafter be colleclively referred to as the “Services.” Such projects wilt be billed ot AGENCY'S

discounted hourly rate of $125.
POINTS OF CONTACT

£ach pory shall designate a Point of Contact as its representafive under this Agreement. The Point of
" Confaci shiall be authorized 1o .administer this Agreement on behalf of the parly it represents.

The Controctor's Point of Contact is; The State’s Point of Contact is:
E.J. Powers Lindsey M. Stepp
Executive Vice President Commissioner
Montagne Communications P.O.Box 457
B14 Elm Street, Suite 205 Concord, NH 03302-0457
Manchester, NH 03101 (603) 230-5006
(603) 644-3200 Lindsey Stepp@dra.nh.gov

epowers@monlagnecom.com
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RFPREV 201901 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

EXHIBIT B
CONTRACT PRICE, METHOD OF PAYMENT, AND TERMS OF PAYMENT

PRICE LIMITATION

a. The total of all poyments outhorized or actually mode by the State under this Agreement
shall not exceed $33.000 os specified i Attachment B Offer Sheel

COMPENSATION
2.1 The Services performed by the Controctor shaoll pe performed at the hourly rate of $125.

2.2 The houry rate shall be the only and the complete reimbursement to the Contractor tor
all expenses, of whatever noture incurred by the Contractor in connection with the
pedormance of the Services under this Agreement, and shall be the only and the
completle compensation 10 the Contractor for the Services. The-State will nol be
responsible for any trovel or out-of-pocket expenses incured by the Contractor in
connection with the performance of the Services under this Agreement.

2.3 The Contractor may spbmit monthly invoices td the State bosed.on the houdy rate,
provided thot, within those months, the Coniracior performed Services.

. INVOICING

The Contractor shall submil corect invoices lo the State for all amounts to be paid by the State.
All invoices submitted shafl be subject to the Stale’s prior wrilten opproval. which shall not be
unreascnably withheld. The Confractor sholi only submit invoices for Services as permitied by
this Agreement. invoices must be in o format os determined by the State ond contain detailed
information., including without limitalion: itemizotion and identificalion of the Services: date and
location of the Services; and personnel ond hours expended performing the Services.

Upon the satisfactory pefformance of the Services. and o propery documented ond )
undisputed invoice, the State will pay the comect and undisputed invoice within thirty (30) doys
of invoice receipt. Invoices will no! be bockdated and s_hog be prompily dispatched.

The Controctor shall submit invoices to the Stale’s Point of Contact.
The State shall send poyments to the Coniractor's Point of Contact.
. OVERPAYMENTS TO CONTRACTOR

The Coniractor shall promptty, but no later thon fifteen (1 5) business days, return to the Siate the
full amount of any overpayment or erroneous payment upon discover\( or notice from the Stole.

. CREDITS

The State may apply credits due fo the Stole orising out of this Agreement, or otherwise. against
ihe Confractor's invoices with appropriate information attached.
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EXHIBITC
SPECIAL PROVISIONS

. CONFUCT OF INTEREST

The Contractor represents and warronts that the Contractor has no business, professional,
personal, or other interest that would confiict in any manner or degree with the performance of
its obligations-under this Agreement. If any such oclual or potential confiict of interes! arises
under this Agreemenl, the Coniractor shall immediatety inform the State in wiiting of such
conflict. Notwithstanding any provision of this Agreement to the contrary. if. in the reasonable
judgment of the Siale. such confiict poses o material confiict to or with the performance of the
Coniracior's cbligations under this Agreement, the Stole may terminate this Agreement
immediotely after giving the Contractor notice of termination. In the event of such o
termingtion, Coniractor shall be entitled onty to poyment for work actually performed up to the
dale of the notice of termination.

l

REFERENCE AND BACKGROUND CHECKS

The State may. at the Contractor’s expense, conduct reference ond background screening of \
the Conlractor's personnel. Subject to applicable laws and regulct:ons the State shall mo:ntoln
the confidentiality of any background screening results. :

. USE OF STATE'S INFORMATION, CONFIDENTIALITY

In performing its obligations under this Agreement, ihe Contractor may gain access t6
information of the State, including Stale Confidential Information. “State Confidential
Informotion” shallinclude. but not be limited to, information deemed confidential ond
privileged under RSA 21-):14 ond/or information exempled from public disciosure under RSA
Chapter 91-A [see e.g. RSA Chapter 91-A:5 Exemptions). The Coniractor shall not use the State
Confidential Information developed or obtained during the performance of, or ocquired, or
developed by-reason of this Agreement, except as direclly connected 1o and necessory for the
Contractor's performonce under this Agreement.

. STATE'S PROPERTY

All materials including artwork, mechanicals. computer.graphics ond software thot is
commissioned by the State, produced exclusively for the State and paid for by the State.
excluding any items or Services procured on beholl of the Stale withoul unlimited usage rights,
shall become the exclusive property of the State.

LIMITATION OF LUABILITY

Subject to applicable lows and regulations. in no event shall the State be liable for any
consequentiol, speciol, indirect, incidental, punitive, or exemplary damoges. Subject to
opplicable laws ond regulations, the State's liability to the Controctor shall not exceed the Price
timitation set forth in Form P-37, block 1.8.

. TERMINATION FOR CONVENIENCE
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Notwithsianding any provision of this Agreement o the contrary. the Stale may, ol ils sole
discretion, terminate this Agreement for convenience by thirty (30} days wiitien nolice to the
Contractor. In the event of a termination for convenience, the State shall pay the Contracior
the agreed upon price for any Services octually provided prior to the date of terminolion and
properly invoiced by the Coniractor in accoidance herewith,

7. CHANGE OF OWNERSHIP . '

In the event that the Contractor should change ownership for ony reason whatsoever, the Sicle
shall hove the option of continuing under this Agreement with the Contractor, its successors or
ossigns for the full remaining term of this Agreemant; continuing under this Agreement with the
Contracion, its successors of assigns for such perod of time as determined necessary by the
State; or immediaiely terminate this Agreement without ligbility 1o the Contractor. its successors

or assigns.
8. TERMINATION PROCEDURE

8.1 In the event of on eary termination of this Agreement for any recson other than the
completion of Services, the State, in oddition to any other rights provided in this
Agreemenlt {including those in Form P-37, block 10). may require the Contractor to
deliver 1o the Stole any property of the State, including wuthOut limitation, ortwork,
mechonicals, computer graphics, ond soffware.

8.2 Afer receipl of o notice of lermination, ongd except as oihenmse dwected by the Stoie
the Contractor shali;

a. Stop work under this Agreement on the date. and to the extent specified. in the
notice;

b. Prompily, but in no event longer thon thirty |30) doys ofter termination. terminate ils
orders and subcontracts related to fhe work which has been terminated and setlle all
outstonding liabilities and call claims arising out of such termination of orders and
subcontracts, with the approvol or ratification of the State to the extent required,
which approval or ralification shall be final tor the purpose of this Section;

c. Take such action as Ihe Siate direcls, or as necessary 1o preserve and protect the .
properly related o this Agreement which is in the possession of the Contractor and in
which the State has on interest;

d. Transfer title to the Stote and deliver in the manner, af the times, and 1o the exient
direcled by lhe Stote, any property which is required to be fumished to the Stale ong
which has been accepted or requested by the State;

e. Provide written certificgtion to the Stale thot the Contractor hos surrendered 1o the
State all said property; and )

f. Assistin transition services, as reasonably requested by the Stote at no additional cost.

9. SURVIVAL
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The terms. conditions and wananfies contained in this Agreement that by their context are
intended to survive the complefion of the performance. cancellation or termination of 1his
Agreement sholl so survive.

EXHISIT D
STATE CONFIOENTIAL INFORMATION

The Coniraclor acknowledges thot ils performance of this Agreement includes access to State
Confidential Information. including, but not timited o, any information obloined from the Stote's
records. files. or returns, thal is subject 1o stale or federal laws/rules restricting the access, vse, and
disclosure of confidential information. including. but not lirmited 10. RSA 21-J:1'4 and Internal Revenue
Code Sections 7213 and 7213A. The Contrector also ocknowledges thaf ils access to State
Confidential Information is subject to EXHIBIT E - Stote Policy No. 16007, “Controctor Disclosures of
Taxpayer and Department Information,” and EXHIBIT C - Special Provisions, which are incorporated
herein by reference, The Contractor shall ensure thatl every employee or subcontracior with occess to
State Confidentiol Information has read, understands, and has signed State Policy No. 146007,
“Conhractor Disclosure of Taxpayer and Depariment Information,” and shall provide copies of the
signed document ypon request of the State. . '

The Contracior agrees to hold and maintain State Confidential Information in sirictest confidence for
the sole ond exclusive benefit of the State. The Coniroctor shall not use State Confidentiol Informdaiion
except for the purpose of performing its obligations under this Agreement. and shall not disclose State
Confidential Information in any manner to any person without prior written opprovol of the State. The
Contractor shall immediaiely notify the State upon request tor any State Confidentiol Information.,
regardless of whether disclosure is permitted or required by judicial decree or state or federal
laws/rules. The Contractor shall cooperate with the Stole in any effor! the Stote undertakes 1o contest
the request. subpoena or other lega! process. al no additional cost 10 the Slole.

The Contracior shall implement, maintain, ond use sofeguards to protect Stale Confidentiol
information from any unauthorized use or disclosure in ol least the some manner and to the some
degree the Contractor protects its own confidentiol information. The Contractor shall corefully restrict
access to Stale Confidential Information to the Contractor's personnel engaged in the Services, and
shall advise those persons that they are prohibited from using State Confidentiol tnformalion except tor
the purpose of performing the Contractor's obligalions under this Agreement, and from disclosing
Conlidential Information. 1t is unlawful for any officer or employee of the Contractor willfully 1o disclose
Confidential Information to any person, Any violation of RSA 21-J:14 or Infernal Revenue Code Sections
7213 or 7213A is punishable upon conviction by o fine or imprisonment or both. -

In the event of any unauthonzed use or disclosure of Stale Confidential Information, the Contractor
shall immediately notify the State bolh orally and in writing. The Siate shall investigate whether an
offense has been commited in accordance with EXHIBIT E - Siote Policy No. 16-007, "Contractor
Disclosure of Taxpoyer and Department Information.” which is incorporaied herein by reference. Any
such offense is an Event of Defaull under this Agreement. The Contractor's failure to immediatety notify
the Stale both orally and in writing of any unauthorized use or disclosure of Confidential Information is
ako an Event of Default, regardiess of whether the Stote determines thot on offense has been
commilted. Upon the occurrence of an Even! of Default, the Stale moy immediately treat this
Agreement as breached and pursue any remedies ol law or in equity or both,

Page 10 of 51
Conlractor Inilials
Daie



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

if any provision of 1his Exhibit conflicts with any provision of this Agreement, the provision of this Exhibit
shall govern, '

. EXHIBITE
. STATE POLICY NO. 16-G07
Contractor Disclosures of Taxpayer and Department information -

NOTE: This Policy ond Procedure is intended for the use of Ihe Deponment of Revenue Administration
and its contractors and vendors ond is not intended to éstablish any higher standord of.core in any
civil or criminal court proceeding or oction ihcn is olherwise provided by opplicable stole or federal

Icrw.
[, Purpose

The purpose of this Policy and Procedure is to sef forth the policy for required contractor
contract terms relevant to the disclosure of taxpayer and Depariment of Revenue
Adminisiration {DRA) information. the procedure for a contraclor to report disclosures of
toxpayer or DRA information, and he-irvestigatory procedure when a contractor disclosure
incident is reported.

This Policy on Contractor Disclosure of Toxpayer and DRA Information {"Policy”) shall be recd tn

a manner that is consistent with state and federal law, including RSA 21-):14 ond Internal

Revenue Code Sections 7213 and 7213A, os well as stote administrative rules governing both

the confidentiality of toxpayer information and procurement, and all relevant contracts

including contracts for the exchange of information with the federal government ond other

stotes. Ininstances where this policy conflicts with the aforementioned outhorities, those
authorities shall govern.

For purposes of this Policy. the term “contractor™ shall mean any individual or organization,
including employees and subcontractors that the DRA contracts wilh for the provision of goods
or services that does or may have access 1o any DRA information, including toxpoyer records,
files. returns. or return information. The term shall include any employee of a temporary
employment or stoffing agency assigned to work at the DRA,

. Polcy

Any DRA informalfion, including taxpayer records hles returns or return mforrnohon contoined in
ihe records of the DRA or the controctor. or developed by the coniracior ih:ough its aclivities
on behalf of the DRA. is confidential and priviieged pursuant 1o RSA 21-114, even ininstonces

. where identical information is public informalion in another individual's or organization’s
records. The use of such confidentiol information for purposes other than for tax administration
on behalf of the DRA is a violation of New Hompshire RSA 21-J:14 and, when federal tax
information is involved. United Slates Internal Revenue Code (IRC) Sections 7213 and 7213A. A
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willful viototion of RSA 21-J:14 constitutes a class A misdemeanor. punishable in accordance
with RSA 626;2. A willful violation of IRC Seclions 7213 and 7214A may conslitute up to ¢ felony.
An impermissible disclosure includes. but is nol limited to: {1) disclosing taxpayer information or
DRA records or files to an individuol or entity not outhorized to receive il under RSA 21-J:14; (2)
accessing laxpayer information or DRA records or files that exceeds what is necessary for the
contractor to perform the services the confractor has been conlracted to provide the DRA
[each contractor employee shall cccess only that information that is necessary to perform thal
employee's individual job duties): (3) comingling toxpayer informatfion or DRA records or files
with ony olher files or records of the controctor. and (4} misusing. abusing, losing. or dcmog'ing
the DRA's records or information. including the tailure 1o safequard records, files, returns, or
return information contained in the records of the conlractor, or developed by the contractor,

The severity of an impermissible disclosure will depend.upon the extent to which the disclosure
may compromise the DRA's proprietory information, the extent and type of information lost or

destroyed, whether the impermissible disclosure was moade for personal gain, the extent to

which the loss of information impacis the DRA. the extent of the risk of identity theft, the failure
to encrypt or protect posswords, the foilure 10 cooperole in the investigalion, the foilure to
report any known or suspected impermissible disclosure, and the number of previous
impermissible disclosures by the contractor.

It is the policy of the DRA that controcts include provisions oddressing the contractor’s
obligations with respect 1o taxpayer and DRA information @s outlined below. 1 is aiso the policy

of the DRA that impermissible contractor disclosures of taxpayer or DRA information ore o be
reported and invesligated in accordance with the procedures below,

Procedures . ‘

A. REPORTING DISCLOSURE INCIDENTS

1. When o contiacior knows or suspects thot an impermissible disclosure hqs'been made by
the contractor or one of the coniraclor's employees or subcontraciors, the following procedure

* shall govern:

a. The contractor shall imr-nedicieiy report the incident 1o the DRA.,

b. The DRA employee thot receives the report shall immediotely nolify the Assistant
Commissioner of the incident and all facts and documenlary evidence provided
by the contractor.

2. When a DRA employee receives nofification or olher informalion from onyone other thon
the contractor indicating that anrimpermissible disclosure has or may have been made by the
contractor or one of the contractor's employees or subcontraciors, the following procedure
shall govern: ’

¢. The DRA employee thol receives the noftification or other information indicating
that an impermissible disclosure has or may have occured shall immediotely
notify the Assistant Commissioner of the incident and oll facts ond documeniary
evidence provided by the penon reporting the incident, -
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b. The Assistant Commissioner shall immediotely notify the confractor thot a potential
disclosure incident hos been reporied cnd that an investigation shali be
conducted.

8. INVESTIGATING REPORTED INCIDENTS

wheén the Assistant Commissioner's Office receives o report of an mc:dent the following
procedure sholl govemn:

1. The Assistant Commissioner sholl review the informoliAon and documents provided by the
reporling party and request that the Interno! Auditor conduct an investigation of the incident.

2. The Inlernal Auditor shall interview the contractor, any employee or subconiractor of the
conftracior,.and any other individua! believed to have information relating to the incident. The

Internal Auditor shall request:
i. All documentation concerming the incident;

i. The names-of all employees or other individuals believed to have knowledge of
the incident; and

i, Any further mformohon thot the Internal Audntor deems necessary to evcluote ihe
incident, )

3. The Internal Auditor sholl conduct any further research gnd interviews necessary 10
investigate the incident.

4. At the close of the investigation, The Internal Auditor shall complete and sign a Vendor
Disclosure investigation Report (“VDIR") and submit the completed VOIR to the Assistanl
Commissioner's office.

5. Upon receip! of the completed ond signed VDIR from the Interncl Auditor, the Assistant
Commissioner shall review the VDIR and determine whether the VDIR confains enough
information to delermine whether the incident was an impermissible disclosure. If the VDIR
requires further information, the Assistont Commissioner shall refer it bock to the internal Auditor
_ wilh written insiructions on the additional information required. The Internol Auditor shall file the
requested additional information with the Assistani Commissioner upon obtonnlng {he requested
informafion.

6. Once the VDIR is complete. the Assistont Commissioner shall perform an analysis 1o
determine whether an impermissible disciosure has occured. If on impermissible disclosure hos
not occurred, the Assistant Commissioner sholl so notify the contractor. if an impermissible
disclosure has occurred, thot finding sholl be issued and referred 1o Revenue Counsel for
consultation on the appropriate response.
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EXHIBIT F
State of New Hampshire

. Department of Révenue Administration

Lindsey M. Stepp
Commissioner

Strategic Communications and Public Relations Services for the NHDRA
Request for Proposal (RFP) h

RFP Posted Dote {on or by); 3/08/2019

RFP Closing Dole ond Time: R0 @ 1:30 Pm (E51)
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SECTION 1 - OVERVIEW AND SCHEDULE

Purpose

The purpose of this RFP REV 2019-01 Strategic Communicolions ond Public Retolions Services for the NHDRA (the
“RFP"} is 10 procure consulling services for stralegic communicotions and public relolions services tor the. Slofe of
New Hompshire Departmeni of Revenue Administralion (hereinotter relemed o as the "NHDRA") os indicaled in
the SCOPE OF SERVICES and Appendix A: OFFER sections of this RFP [the “Services"). in occordance with Ihe
requirements of this RFP ond any resulling contract {the "Controct™]. NHDRA desires to contrac! with o single
company that can sipply one or mare consultanis with the requisite skils and experience os well as depth of
knowledge required io complete Ihese losks.

Timeline Schedvle of Events )
The timeline below is provided s a generoal guideline and is subject 1o change. The NHORA reserves the right 1o

amend fhis schedule of ils sole discretion and af any lime through o published oddendum.

3/08/2019 RFP Posting Dale {on of about]

3/08/2019 Vendor inquiry Period begins (on or about)

3/23/201% Vendor inquiry Period ends (lost day lor Vendor questions)

3/28/2019 Final NHDRA responses 1o Vendor Inquiies

4/02/2019 By 1:30 PMm (EST) RFP Closing Date and time for Proposal submissions
4/11/201% . Oralinterviews ond Product Demonsirations (if necessary) ’
4/146/2019 winning Vendor nolificafion

4/30/2019 Contract negotiction concludes ’ .

7/01/201%9 Govemor and Council approval & new Contracl stort

Instructions fo Vendors
Read the enlire RFP pricr to making a Proposal. In the preporaltion ol your Proposal you must:

Complete the pricing informalion in the Appendix A; OFFER section.

Submit all requested informalion within your response. .

Compleate the “Vendor(s) Contact Informalion” in ihe Appendix A: OFFER seclion.

Complete the Appendix D: RFP TRANSMITTAL LETTER including the compony intfermalion and sign the
proposal in the spoce provided on thot poge. The signalure page must be notarized 10 be an official
submission.

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPOSALS

Background

The NHDRA mission is to loity and elfficiently administer the tox lows ofihe stole. The NHDRA is committed lo
transparency and openness. Over the past three years the NHDRA has estoblished relationships with vendors that
provided stralegic communications and public relations services support. The services provided by these vendors
helpad Ihe NHDRA in achieving ils mission to foiry and elficienity administer ihe tox laws ol Ihe State of New
Hompshire through proactive and elleclive 1oxpoayer and tax practitioner communications,

+ In FY2014 NHDRA soughl the assistance of the Department of Resources and Economic Development’s
Division of Travel and Tourism Development for marketing the NHDRA's 2015-2014 Tax Amnesty Program.
With a vendor's assisiance promoling the progrom, NHORA collecled neorly $19 million in unpaid taxes:
an amount thot exceeded legislative eslimales by 33 million.

o In.eqry FY2018. the NHDRA delermined that communications ond taxpayer outreach should be o
pfimary ogency pricdly. In order to evalucle the NHDRA's curren! communicotion and outreach
slrategy the NHDRA enlered into o separate conlract with o vendor, to complete o comprehensive
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communications audit of the NHDRA ond lo detver ond implement o plan lo improve ils
commynications eflectiveness.

in lote FY 2018 the NHDRA, after o coreful review of the communication oudut results, decided to
continue 1o receive sarvices to assist the NHDRA in implementing the communicotions plan thot resulted
from the communications audil. The communicalions support provided by the Vendor selected through
this RFP process will assis! 1he NHDRA in achieving its mission to {aiy and efficiently administer the fax
lows of 1he State of New Hampshire thrsough proactive and elleclive taxpayer and tax praclitioner
communications.

SECTION 3 - PROPOSED SCOPE OF SERVICES

Vvendor sholl provide 1he Services lor Ihe NHDRA, The Vendor shall competently and timely perdorm g variety of
stralegic communicotions and public relotion services 05 defined in the Requirements section below. Vendor
shall be responsible for provision of oll lobor, transportolion, ond permits as necessary to supply Ihe required level
ol services o5 described herein. The Yendor must be experienced in public relotions and communications
eltecliveness, fracking outcomes, and developing stralegic communication plans.

Requlrements :
Inciude verilication of Vendor abllity 10 meet eoch of Ihe following requiremenis. These requirements will assist

both NHDRA and Vendor in future consideration ol award.

Business Requirements

Develop, maintain and implement a Strolegic Communicalions and Public Relations Plon.
Develop and maintain a Strotegic Communicalion Initiative Calendar for NHDRA
Develop and mainfain Influencer List lor NHORA,

Develop and mainiain Retationship Building Progrom for Meals and Rentals Tax vendors.
Develop ond maintain 0 Medio Initiolive Progrom both reactive and plonned.

General Requirements

The Proposal is date and lime stamped before the Finol Dole for Proposol Submissions as delined in
Section 1: Timeline Schedule of Events.

The Controc! requirements sel tordh in Section 3; Requaremenls herein and Appendix 8: Form P37
Agreement and Standard Terms and Conditions - General Provisions shall constitute the basis for any
Controct resulting from Lhis RFP.

The Controct and al cbligations of the parfies thereunder shall become effective on the dale the
Governor and the Executiva Council of 1he State of New Hompshire approves the Contract {the
“Eflective Dole’”). .

vendor shall have a minimum ol five (9) years of relevant expenence providing similar services to similor
governmenlal enfities, Administrative and technicol stalf sholl be of sulficient size and knowledge base
lo support NHDRA in ils initiotives. In order 1o demonsirate markel experience and breadth, identity other
producl offerings or 1ools from your compony wilhin the response.

Vendor shall be bound by applicable NHDRA confidentiality policies.

The Contract shall include NHDRA's Conligenticlinformation Controct Provisions.

Subcontractors

Any Controcl resulting from this RFP shall nol be. in whole or in part, subconiracted, ossigned. or otherwise
tronstered lo any olher person withoul prior writlen approval by NHDRA,

Il subcontractors are 10 be used, the Contractor must cleary explain their paricipotion.

If subcontractors are 10 be used. pleose include information regarding the proposed subconiraciors
including the name of the company, their address, contact person and lhree references for clients they
are currently servicing.

The Contractor sholl be direclly responsible tor ony subcontroctor's performance and work quality when
used by the Contractor to cany out the scope of the job.

Subcontraciors must abide by all lerms and condilions under any resultont Conltract.
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Additional Requirements

NHDRA requires len (10) doys' odvance knowledge of work schedules to provide security ond occess to
respeclive work aregs. No premium charges will be paid for any ofi-hour work,

All work must be performed according to the specificolions of ihe Coniracl to the salisfaction o NHDRA.
The work stoll shall consisl of qualified persons complelely fomilior with Ihe products and equipment they
shall use. The Contracting Officer may require the Vendorio dismiss from the work such employees os it
deemsincompetent, caretess, insubordinale. or otherwise objectionable. or whose conlinued
employmen! on the work is deemed to be conlrary 10 the public interest or inconsistent with the best
interest of securily and NHORA,

The Vendor or iheir personnel shofl not represent themselves os employees or agents of NHDRA,

while on State property. employees sholl be subject o the control ol NHDRA, but under no circumsiances
shall such persons be deemed 1o be employees of he Siale.

All personnel sholt observe gl reguialions or special restrictions in €lfect al NHDRA.

The Yendor's personnel shotl be allowed onty in oreas where services ara being performed.

All Proposals shall remain volid lor o period of one hundred eighty {180) doys following the deadiine for
submission of Proposals, or until the Ellective Dale of any resulting Conlroct. whichever is fater.

A Vendor's disclosure or distabution ol on RFP other than to the NHDRA moy be grounds lor
disqualification,

RFP prices must be in US dollars and must include detivery ond oll other costs required by thisRFP
invilation. Special charges. surchorges. processing chorges (including credil card fransaction fees).
delivery chorges. or fuel chorges-of any kind [by whatever nome) may no! be added on al ony time.

SECTION 4 - PROCESS FOR SUBMITTING A PROPOSAL

Proposal Submission, Deadline, and Location Instructions

Proposals submilled in response fo this RFP must be received by the NHDRA no loter than the time ond
date specified in the Timetine Schedute of events in Section 1. herein. Lote submissions will not be
accepted ond will be relurned 1o the Vendor unopened, Delivery of the Proposals shall be at the
Vendor's expense. '

All Proposats submilted in response 10 1his RFP must consis! of af leost:

o One [1} ongina! and five (5) cleady idenlilied copies of Ihe Proposcl inctuding all required
altochments; and

a One (1] original clearty idenlified elecironic copy of the Proposal: including all required
oftochmenis contained on digilol media device such as.USB Flash drive.

Delivered viq U.5. Mol or delivery service ond must be addressed to:

RFP#REV 2019-01 Strategic Communications and Public Retations Services tor ihe NHDRA
c/o Roger Morchand, Project Manoger

NH Depariment of Revenue Administration

109 Pleosant Street

Concord NH 03301

.A Proposal shall be deemed received by the NHDRA of the fime thot il is officially documeniéd by the

DRA as-having been received al the locaolion designated obove in occordance wilh its established

" policies ond procedures.

NHDRA occepts na responsibility tor mislabeled mail or majl thot is no!l delivered or is undeliverabis for
any reason. Any domage thal moy occur due fo shipping sholl be the Vendor's responsibility,
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. Proposal Ingquires
+ All inquiries concerning this RFP, includ ing but not limited o, requesls tor clanlications, questions, and any
changes 1o the RFP, shall be submitled via email 1o Ihe following RFP designaled poinf of conlact:

To: Roger Marchand ol email; RQRA-PMO@DRA NH GOV

Inguiries must be received in wriling no loter than the conclus'ion of the Vendor Inquiry Period (see Timeline
Schedule of Events). Inquiries received laler than the conclusion of the Vendor Inquiry Period shall not be
considered propefly submilled and may not be considered.

Addenda
In the event it becomes necessory 1o add 1o or revise ony part of this RFP prior to the scheduled submitiol dote,

the NHDRA will post on the Depoartment of Adminisirative Services web site ony oddenda. Betore your submission

and penodicaolly prior 1o the RFP closing, Vendors are requirad 10 check the site for ony addenda or other

materiols tha! mqy have been issued alfecling the RFP. The web site oddress is
n v/P ing/ven r

Restriction of Contoct with State Employees
From the date ol release of this RFP until an oword is mode to o Vendor ond publicolly ennounced, all

communicalion with personnel emptoyed by or under conlroc! with the NHDRA regording this RFP is forbidden
uniess first approved by the RFP Point of Conlact listed in ihe Proposal Inquisies seclion, herein. NHDRA
employees hove been directed nof to hold conlerences and/or discussions concerning this RFP with ony vendor
.Quring the selection process, uniess olherwise oulhornzed by the RFP Point of Contact.
.SECTION 5 - CONTENT AND REQUIREMENTS FOR A.PROPOSAL . !

Praposals shall follow Ihe following format and provide the required informafion set lorth below. Elaborale
proposols beyond whot i ts sufficient 1o present o complele ond effective proposat are not desired.

01 Execulive Symmary (1-2 Pages)

Vendor Execulive Summary, identilying how the Proposal subritled sotisfies the RFP requirements. The
execulive summary must include an overview of the Vendor's proposed methodology 1o provide the
Services for ihe NHDRA and also a description ol the Vendor facilities and subcontractor facilities.
generol company operations. conlerencing leolures ond lunclionalily, support and training. if
applicable. The Vendor must clearly identily its qualifications to meet the requirements defined in the
RFP and reveal a clear understanding ol 1he RFP requiraments.

b) ‘Compoany Profile (1-2 Pages)
Provide [ull delails regarding the following items in support of the Vendor's experience ond ability to
provide the Services. Include: ..
+ Fulllegal compony nome:
Yeor business starled; ’
If applicable, informalion on any parent/subsidiary relalionships wilh ony other company or
companies;
Stafe ol incorporation;
Location of headquaorters;
Current number of people employed:
Delails of any litigation during the ios! ten {10} years thal your company is or was a party 1o in
which an adverse decision might result in o maoterial chonge in the company's financial
position or tuture viability;
+ Presence in lhe Siole of New Hompshre;
-+ |denlificalion of which services cre provided via the Vendor and those inlended 1o be resold
or provided by o subcontraclor:

Page 20 of 51 N
. Conlractor Inifials
" ] ‘ Dole



¢) Ex

RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Sub-controcilors, including company name, oddress, contact person aond three relerences for
clients they are cumently servicing.

Experlence In Providing Similar Service (4-8 Pages)

Provide three {3} delailed examples ol deployments where the Vendor implemented stroieguc

communicotions ond public retations services. Detoils must include cusiomer conlact

information allowing NHORA to conlacl the respeclive Vendor customer. All contacl
informolion must be current. NHDRA is nol responsible 1o search for contact individuals to
verily informotion;

Provide delailed exomples of other strolegic communications and public relations services
thal the Vendor has perarmed for simlar governmental entities. Vendor must discuss
implemenlotion schedule and any signilicont project milestones:

Provide three (3) delailed references tor each sub-contraclor infended to be used by the

vendor. Details must inctude cusiomer contact informalion allowing NHDRA 1o contact the
respective Vendor customer. All contoc! information mus! be current. NHORA is not
responsible 1o search tor contact individuals to verity of update information.

Describe your project team and provide resumes of key staff thot will provide Services. [Poge
Couni does nol opply Ioc Resumes) '

d) Strategic Communications and Public Relallons (up to 7 Pages)
Prepare and submil responses o the following items:

Describe your company's melhodology and approoch 1o handling media relalions ond
pubtic relations (PR).

Provide aq list of your company'’s most curent clsents receiving said services.

Outiine o successiul PR campaign yow company has implemented: {Limil response to one
poge)

Describe your approach in ulilizing PR in support of @ mission, or busmess campaign, (Limit
response {o one poge)

Describe a compaign thal successtully increased visibility and awareness of services and
brand recognition. Provide an exomple of Crealivily ~ Design ong Slorylelling,

Define the lechnical approach and methodology of providing services, oddressing oll RFP
aspects os noled within the Scope of Services.

Describe your company's approach lo sirategic planning and the evatuotion measures that
are imposed during the process to ensure that the thinking generated and solutions
presented best serve the interesis of the client.

Provide an explanation of how your compony megsures/getermines the effecliveness of
advertising/marketing progroms and campaigns including return on investment {ROI).
Provide a detailed work plan defining how Services will be implemenled, timefrome fo
implement Sesvices,

e) Yalue Added Services (1-2 Poges)
Vendors are inviled lo olfer Value Added Services not defined within, but related 1o
communicalions and public relations services. Define all such olterings naralive wilhin the
Proposal. NHDRA shall be The sole delerminant in acceptonce or rejection of any odditional
services offerings and inclusion in a resulling conlract.

) Cont/Prcing

*

Prepare and submit your best pricing offer and cost sheet.

Pricing musl be provided ond presented in hourly rates bosed on work performed and include
hourly amouni when/il agreed upon hours have expired.
Pricing should include. but not be limited 10, the tollowing colegories:
o the Services
o Electronic newsletiers and communicalions
o Medio crealion. planning. negolialion
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o Conlenl creation
o Cregtive development
The price(s) quoled should be inclusive.
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SECTION & - EVALUATION OF PROPOSALS
Criterla for Evaluation and Scoring

Each responsive Proposol will be evolualed and considered with regard to the following criteria:

The Evaluation Commitiee will use a scoring scale of 100 points. a maximum of 50 points awarded bosed on the
Price Proposal. a maximum of 20 points gwarded lor the Experience and o maximum of 15 poinls owarded lor
ihe Requiremenls & Implemenlation and o maximum of 15 points aword tor Approach & Crealivity. The
maoximum points tho! will be oworded are shown in the Vendor Scoring Colegories lable betow.

Formal PresenfailomloemonshoilomlDlscusslons

During the evoluation process the NHDRA mcy require o Vendor to answer questions with regord 10 the proposal,
make formal presentalions to the evoluslion team. and/or provide demonstrchons if formal presentotions ore
requtred Ihe NHDRA shall invite up 10 the five {5) highest scoring vendors.

VENDOR SCORING CATEGORIES ' . POINTS
RFP PROPOSAL with the following potential maximum scores lor each RFP Proposal
categony: -
Approach & Creativity 15

Strotegic communications ond pyblic relafions oppfooch methodology
Creolivity - Design and storylelling
Reporting

Requirements & Implementation . . 15
Requiremenis motch
Ease of implemenialion

Project work plon
Experience ! . 20
Company profile and stolf qualifications
. Experience in providing similor service
PRICE PROPOSAL wilh Ihe lollowing potential maximum score! ' 50

TOTAL POTENTIAL VENDOR PROPOSAL AND PRICE POINTS 100

The evaluation leam will select o vendor based upon the crtenia and standards conlgined in this RFP and from
opplying the weighling defined in this seclion. Ora!interviews and relerence checks, to the extent they gre
ulilized by the NHDRA, will be used to refine ond finalize preliminary scores.

Planned Evaluations
NHDRA plans 1o use the fdllowing evaluation process; -
+ Initicl screening to ensure that the Proposals ore in compllonce wilh submission requirements;
Prediminary evalualion of Ihe Proposals:
Qral interviews and Product Demonsiiralions (if necessory);
Final Evaluation of Proposals ond scoring:
Review of Price Proposals and final scoring: and
Bes! ond Fingl Olfer {BAFQ) if opproprialie: and
Select the highes! scoring Vendor (s) and begin conlroct negoliotion.

o .4 » 8 & @
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Initlal Screening

The Agency will conduct on initiol screening slep to verly Vendor comphonce with the submission requirements
set forth in the RFP and ihe minimum content sel [orh in Section 5 of this RFP. NHDRA moy woive or olfer a iimited
opporunily 1o cure immaotenal deviations from the RFP reguirements it i is delermined 1o be in'the best interest of
the State.

Preliminary Scoring of Proposals
NHDRA will establish on evaluation team to initiolly score 1he Proposals. This evaluation team will review the
proposals and give o preliminary score to The proposals under the guidetines set forth in Section &.

Y
Oral Interviews and Produci Demonshations
It NHDRA determines that it is oppropriate, Vendors may be mvuled to oral interviews and/or product
demonsirations including demonsirations of any proposed outomoted systems or lachnology componenits.
NHDRA retagins the sole discretion to deterrnine whether to conduct oral inlerviews, with which proposers: and
the number of interviews, Vendors are advised thol NHDRA moy decide to conduct interviews with less than oll
resHONsive Proposers.

" The purpose of oral interviews and product demonsirations is to clarfy and expound upon informotion provided
in ihe written Proposals. Vendors are prohibited from cliering the bosic substance of their Proposals during the
orol interviews and produci demonsirations.  NHDRA moy osk the Vendor 10 provide wrilten clarilicotions ol
elements’in its Proposal regardiess of whether il intends 1o conduct Oral Inferviews.

Information goined from oral interviews ond product demonstrotions will be used to refine Vendor Proposal
review scores assigned lrom the initiol review of the Proposals.

Final Scoring of Proposals

Following oral interviews. product demonsiralions. relerence checks (if oppropriate) and/or review of written
clanlications ol proposals requested by NHDRA, the evolualion team will determine @ fing! score for eoch Vendor
Proposal.

Price Proposal Review

Price proposals will be reviewed upon completion of the fing! scoring of proposals..The Vendor's Price Proposal
will be afiocated 0 maximum polential score of 50 points. Vendors are advised thot this Is not a low bid award
and Ihal the scoring of the price proposal will be combmed wilh lhe scoring of the Vendor Proposal to
determine the overall highes! scoring Vendor.

The following lormuta will be used to assign points tor cosls:

Vendor's Price Score = {Lowes! Proposed Price / Vendor's Proposed Price} x Number of Points for Score
for the purpose ol use ol this lormulo, the lowest proposed price is defined as the lowest price proposed
by a Vendor who has been qualified to submit o bid.

No Bes! and Fingl Ofter

The Proposal should be submitled initially on the most favorabte terms which the Vendor can olfei. There will-be
no best and linal offer procedure. The Yendor should be prepared 10 accept this RFP lor incorporation into o
coniract resulting from this RFP. Contract negotialions may incorporote some or all of the Proposol.

Award

The oward shall be made 1o the Vendor meeling the criteria established in this RFP and providing the highest
evalualion process score. The NHDRA reserves The right io reject any or ol proposals or any port thereof. i an
oward is mode., il shofl be in the formn of a Stote of New Hompshire Contract,

If the NHDRA delermines to make an award, the NHDRA will issue an “intenl 1o negotiate” nolice 10 o Vendor
bosed on the evoluations. Should the NHDRA be unable 10 reoch agreement with the selected Vendor during
conlract discussions, the NHDRA may then undertake controct discussions with The second prelerred Vendor
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- and so on, or the NHDRA may reject oll proposals. cance! this RFP, or solicil new Proposols under o new
ocquisition process.

SECTION 7 - TERMS AND CONDITIONS RELATED TO THE RFP PROC‘ESS

RFP Addendum

The NHDRA reserves the righ! 1o amend Ihis RFP of its discrelion, prior to the Proposol submisiion deadline. In the
event of an cddendum io this RFP, the NHDRA, ot its sole discrelion, moy extend the Proposol submission
deodline, 035 il deems appropriate.

Non-Collusion
The Vendor's signature on o Proposal submitted in response to Ihis RFP guorontees that the prdces. terms and

conditions, ond Sialement of Work quoled hove been established wilhout collusion with other Vendors and
wilhout effort lo preclude the NHDRA from obtaining the best possible competitive Proposol.

Property of the State ' N

All malerial received in response fo this RFP shall become the propedy of ihe Stale and will not be returned to
the Vendor. Upon Coniract award, the NHDRA reserves the right to use any information presented in any
Proposal. .

Confldentiality of a Proposal
Unless necessary tor the opproval of a Contract, the substance of a Proposal musi remain confidentiol until the

Ellective Dole of any Contract resulling from this RFP. A Vendor's disclosure or distribution ol Proposals other
than to the NHORA will be grounds for disqualification.

Public Disclosure -

Generally, the full contents ol any Proposal {including oll materials submitled in connection with it. such as
aliochments. exhibits. oddenda. and vendor presentolions) become public Informalion upon completion of
fing! contract or purchase order negoliations with the selected vendor. Certoin informalion conceming bids or
proposok, including bul not limited 16 pricing or scoring. is generally ovoilable to the public even betore this lime.
in occordance with the provisions of NH RSA 21-G: 37. '

To the exlent consistent with applicable slote and federal lows and regulations, as detemined Dy NHDRA,
inctuding, but not limited 1o, NH RSA Chapler 91-A {the "Right-to-Know™ Law}, the. NHDRA shall, after final
negoliglions with Ihe selected Vendor ore complete, altempt 1o maintain the conlidentiality of portions of a bid
or Proposal thal are clearly ond propedy marked by a vendor as confidential in accordance with he
procedures set lorth in Appendix C: Confidential Information Conltract Provisions.

Non-Commitment

Notwithstanding ony olher provision of this RFP., this RFP does not.commit the NHDRA to award o Contract.
NHORA reserves the right. ot its sole discretion, to reject any and oll Proposcts. or ony portions thereol. at ony
time: 1o cancel this RFP: and to solicit new Proposals under @ new acquisilion process.

Proposal Preparation Cost ' '

By submilting o Proposal. a Vendor agrees that in no event sholl NHDRA be either. responsible for or held ligble for
any cosls incured by o Vendor in the preparation of or in connection with the Proposal. or tor Work performed
prior 1o the Efteclive Dale ol a resulting Contracl.

Ethical Requirements

From the lime this RFP is pubfished unlil o controct is awarded, no Vendor shall olter or give. direclly or indirectty,
any gift, expense reimbursement, or honororium, as defined by RSA 15-8, lo ony elecled official, public official,
public employee. constitutional official, or lamily member ol any such official or employee who will or has
selected, evaluated, or owarded o contraci. Any Vendor Ihat viclales RSA 21-G:38 shall be subject to
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peoseculion tor an olfense under RSA 640:2. Any Vendor who hos been convicled of an olfense bosed on
conduct in violation of this section. which hos nol been annulled. or who is subject 10 @ pending ciminal charge
for such an offense. shall be disqualified from responding 1o The RFP, and every such Vendor shall be disqualified
from bidding on or responding 10 ony RFP or similar request for submission issued by any stote agency. A Vendor
that was disquatified under this section because ol o pending crimina! charge which is subsequently dismissed.
resulls in an acquitial, or is annulled, may nolify the depariment of administralive services, which shall note thal
information on the list mainiained on the state's internalinironet system, except in the cose of annuiment, the
information, shall be deleled from the lisi. | :
SECTION B - CONTRACT TERMS AND AWARD

Non-Exclusive Contract

Any resuiting Centract from this RFP will be a non-exclusive Controct. The State reserves the right. ot ils discretion. .
10 retcin other coniractors to provide ony of the Services identified under this RFP or make an award by item,

part or portion of an item. group of items, or tota! Proposol.

Award

If NHDRA decides to oward o conlrocl os @ resull of this RFP process..ony oward is conhngenl vpon appioval of
the Contract by Governor and Executive Councll of the Stote of New Hampshire.

Stiandard Contract Terms

NHDRA will require the syccesstul bidder to execule a Not to Exceed contract using the Standard Terms and
Conditions ol the State ol New Hompshire which is attoched os Appendix B: FORM P37 AGREEMENT AND
STANDARD TERMS AND CONDITIONS.

The Term of the Conlrac! will be lor {1} year from the Effective Dale. The contract term moy be exlended (3)
three limes . soch lime by an odditional lerm of | yeor ol the sole option of NHDRA, subject fo the parties’ prior
wiilten agreement on ferms and applicoble tees for eoch extended term.

NHDRA may consider modifications of this form during negotiotions. To the exient thal a Vendor befieves Ihat
axceptions to the standard form contract will be necessary for the Yendor to enter into the Conlroct. the Vendor
should note those issuas during the vendor Inquiry Period, NHDRA will review requested exceplions and accept,
reject or note thot it is open to negoliation of 1he proposed exceplion ot its sole discretion. I NHDRA accepts o
vendor's exception, NHDRA will, at the conclusion of the inquiry period. provide nolice to all potential vendors of
the change to the P-.’?? and indicate thal change is available 1o all potential bidders. '

Any exceplions to the standard form contract thot ore not raised dusing the Vendor Inquiry Pedod ore waived.
in no event is o Vendor lo submil ils own slandard contriact terms and conditions os o replocement for NHDRA's
terms in response 10 this RFP.

[t Awarded a Contract, the Vendor must complete the lollowing sections of the altached State of New

Hompshire Form #P-37;

Section 1.3 Vendor nome

Seclion 1.4 Vendor oddress

Seclion 1.11  Vendor signature

Seclion 1.12 Name & Title ol Yendor signor

Section 1.13  Acknowledgements

Saclion 1.13.1 Signature of Notory Public or Justice of Ihe Peace

Seclion 1.13.2 Name & tille of Nolory or Justice of the Peace

+ Provide cerlificale of insuronce with 1he minimum limits required s described below.

‘s Provide certificale of workers” compensation,

+ Provide o cerlilicole of good standing trom the NH Secretary of Slate or prool of your completion of ond
poymen] for the start of the registration process.
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Cerlficate of Insurance )
vendors awarded a contracts) shall be required to submit proof of Comprehensive Generol Liability prior to
performing any services for NHDRA. The coverage shollinclude general liobilily insuronce against oll claims of
bodily injury. deoth or properly damage. in amaunts of not less than sl 000.000 per occurrence and $2.000.000
aggregote.
Terminalion
NHDRA shall have The right 10 lerminate the Conlrocl at any lime by giving the successlul vendor a lhirty (30}
day written nolice.
Vendor Certifications

All Vendors must be duly registered s o vendor authornzed to conduct busmess in the Stale of New Hompshire.
i o SIAIE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to award, Vendors must hove o completed

Vendor Applicotion Pockage on file with the NH Bureou of Purchase and Property. See the lotlowing
websile for information on oblgining ond filing the required torms [no lee):

htips:/DAS NH . Gov/Pyrchgsing
o NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: An oword. in the form of o conlroct(s). will ONLY

be owarded to a Vendor who is registerad 10 do business AND in good stonding wilh the State of New
Hampshire. Please visit the following websile to find out more obout the requirements tor registration with
ihe NH Secrelary of Siote:  hilps.//www ,jgi,nh,gg fcotporgte '

. WW If required by the using ogency. the Yendor will have signed by
eoch of its employees or ils approved sub-contractor(s). it ony, working in the office or éxternally with the
Siate of New Hompshire records a Confidentialily form and Criminol Record Authonization Form. These
forms shall be relurned o Ihe individual using ogency prior to the sion ot any work.

Involcing
Invoices shall be subm:ned ofter completion of wovk to NHDRA. Payment shall be paid in lull wilthin thirty (30}

doys alter receip! of i invoice and acceplonce to NHDRA's sotistaction.
Payment : v
Paymenits shall be made vio ACH or Procurement Cord {P-cord = Stale issued procurement card) unless
otherwise specilied by NHDRA. Use the lollowing link 10 enroll wilh ihe Stote Treasury for ACH payments:

Hps/ fwww v/ talg-v ht
Notificatlon and Award of Controci(s)
Award resulls will not be given by lelephone. For Vendors wishing to otlend the proposal closing, only the
number of vendors submitling responses will be made public. Specilic response information will not be given out.
Proposal resulls [vendor names and rank or scores) will be made public five doys prior to submission to Governar
and Council for linal approval of the contracl(s).

Proposal results moy be viewed on the Stale’s webslie ot W&W

when they become public.
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APPENDIX A:-OFFER

Vendor hereby offers to perform the Services 1o the Stale of New Hompshire Depariment ol Revenue
Adminislralion as specilied at the prices quoled below, in complete accordance with general and detoiled
specificolions and requirements included herewith. : . ‘

Cost of Proposed Solution: Table 1

This tabte is provided for cost comparison only and shall nol be deemed 1o reflect aclual purchases.

Cost tem . - Hours Hourly Rate | Hours X Hourdy.Rate
Develop, maintain ond implement a stralegic 18D N [ '
communications and public relalions plon -
Develop and maintoin a strategic TBD 3 5.
communicotion and iniliafive calendor tor the
State ) .
Develop and maintoin inlluencer list for NHODRA 18D b 3
Develop ond maintain relotionship building 180 b3 3

. Lerogram ftor Meats ond Rentals Tox Operalors .

Develop and mainlain o media iniliative 18D h 1 $
program bolh reactive and planned : e

Total Cost RENEE 2 $

Il

VENDOR CONTACT INFORMATION: _

- Plgase provide contact information below for @ person knowledgeaoble of and who can gnswer guestions
. regarding this bid response.

Conioct Person R LOCQl Telephone Number Toll free Telephone Number
E-moil Agcress Compaony Webslle DUNS #
vendor Compony Nome Vendor Address

Note: To be consldered, proposal must be signed and notarized on front cover sheet in the space provided.
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APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS

_ SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (verslon 5/8/15)

Naotice: This agreement and all of its eitachments shall become public upon submission to Governor and
Executive Countil for approval. Any information thai is private, conlidentia) or proprictary must
be clearly identified 10 the egency and agreed to in writing prior (0 signing the contract.

AGREEMENT
The Stote ol New Hompshire and the Conlroctor hereby mutually agree as lolloyvs: ’
GENERAL PROVISIONS
1. IDENTIFICATION. ) .
1.3 Slote Agency Noms \ 1.2 Slate Agency Address
1.3 Contractor Name 1.5 Contractor Address
1.5 Controctor Phone 1.4 Account Number 1.9 Complefion Ddte ‘1 1.8 Price Limilgtion
Number
1.9 Contracling Officer tor Slale Agency " | L.12Slate Agency Telephone Numiber
1.1 Controctor Signalure .| .12 Name and Tille of Contractor Signatory
1.13 Acknowiedgement: Slale of , County ol
On . belore the undersig'ned officer, personally obpeored lhe person identified in block 1.12,
or solisfoctorily proven to be the person whose name is signed in block 1.11, and ocknowledged thal sfhe

executed this document'in the capocity indicoted in block 1.12.

{ 1.13.1 Signoture of Notary Public or Justice of the Peace

[Seal]

1.13.2 Name and Tille of Notary or Justice of the Peace’

1.14 Siote Agency Signalture 1.15 Nome and litle of Siote Agency Signatory

Date: .

1.19 Approval by the N.H. Deparimeni of Administralion, Division of Personnel (if applicable)

By: : Director. On:

1.20 Approvd by the Altomey General (Form, Subsiance and Execulion} (if cppticable)

By: On:

1.21 Approval by the Governor and Execulive Council

]
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By: : On:

2 EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Siole ol New Hompshire, ocling through the agency idenlified in block
‘LY {~Stale”}, engages controctor identified In biock 1.3 {“Conlrocior™) 10 pertorm, ond the ConiraCior shall perform. the work of sole of
00003, or both, identified ond more poriculary described in the oltoched EXHIBT A which i nCorpocalad herein by raference {“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 NoMithstanding any provision ol I1his Agreemani to Ihe controry, ond subject 10 the opproval of Ihe Govemor and Execulive Councl ol
the Siote of New Homeshlre. il appicobie, this Agreement, and all obligolions ol 1he ponies hereunder. shad become slleciive on the dole
the Govemnar ond Executive Councll opprove 1his agreemeni as indicaled In block 1.18. unless no such approved i required, in which cate
the Agreemen! shatl become efteciiva on the dale the Agraement is igned by Ihe Slole Agency Os shown in block 1.14 {"Ellective
Date”).

3.21l the Conlroctor commences the Services prior 10 the Elleciive Date. all Services pedcxmed by the Controcior prior 10 the En‘ecuve
Dote shatl be pertormed of the sole ik ol the Coniractor. and in the eveni thal this Agreemen! does not become sllective. ihe Siale shofl
hove no Babiily to the Controclor, inchuding withou! kmilalion, any obiigation 10 iy the Conlracior ko any costs Incuned or Services
periormed. Controclor nws! complals of Services by the Complelion Dole specified in block 1.7,

4, CONDMOMNAL NATURE OF AGREEMENT. Nolwilhsianding ony provision ol this Agreement 1o the controry, olt obgations of the Siate
herounder, INChuding, withou! fimilotion, the continuance of poymenis hereunder. ore conlingen! upon the ovolobillly and conlinuad
appropation ol lunds, ond in no avent shol the State De Gobile tor any payments hereunder in excess of such ovalioble approproled
tunds. In the even! of o reduction o leminalion of appropdaled lunds, the Stole sholl have the dghl to withhold poyment unlll such hunds
become ovaiable, il ever. ond shotl have 1he rfght to lenminale thl Agreemeni immediotely upon giving the Conlrocior nalice of such
lermination, The Stote thatl not be required to fronster funds rom any oihes account (0 Ihe Account identifiad in block 1.4 in Ihe evenl
funds in thot Accouni ore reduced or unavoioble.

S, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The coniract pice, method ol poyment, and lerms of payment ore ientified and more particuiody described in EXHIBIT B which iy
incomoraied herein by relerence.

5.2 The poyman! by the Sigte ol the conkrac! price shall be Ihe only ond the compiete raimbursamant 1o (he Controcior lor ol sxperses. of
whaoiever nalure incurred by the Controcilor in the performance herecol. ond shall be the only and the complele compensalion (o Ihe
Conlrocior lor the Services. The Slate shall hove no lobillly lo tha Controcior other than |ha contrac prce. i

5.3 The Siale reserves the righl 10 ofisel kom cny omounis othenwiss payabia 10 the Conlrocion under this Agreement ihose liguicoied
amounls reguired of permilled by N.H. RSA 80:7 Ihvough RSA 80:7-C or any othar provision ol Igw,

5.4 Notwdihsionding any provision in INs Agreement 10 the canlrory, Ond nobwithsionding uneapecied ckcumsionces. in no evenl sholl the
1010l ¢l off paymenis oulhorzed, or ociuvaly moade hereunder, exceed ine Price Limilotion sel forth in biock 18, -

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connac ion with Ihe perormonce of the Sa'vicas the Conlracior shall comply with afl statytes, Iows, reguiations, ond orgen of
lederol. stote. counly or municipol outhorities which impose any obligation or-duly upon the Conbracior. inciuding. bul nol Emited to. civi
rights and equol opporunily lows. This may inchude the requisement Lo uilize cuxiicry 0ids and services 10 ensure thal penons with
communicotion disablities, Inchuding vision, hearing and speech. can communicote wilh, receive information from. ond corvey
inloemotion 1o 1ha Conlracior. i oddilion, the Contractor sholl comply with oll oppiicable copyright lows.

6.2 During the lerm of this Ageeemen), the Controciorn sholl no) discimingle oQains employees or oppicants for employmen! becouse of
roce. color, religion. craed, oge. 1ex. handicap: sexua! odentotion, or nallonad orgin and wAll Icke offfmalive oction 10 preven! such
discriminolion,

6.311 1his Agreemeni is lunded In any porl.by monies ol the Unied Sioles, Ihe Conlroctor shall Comply wilh of the provisions ol Executive
Orger No, 11244 [“Equat Employment Opportunity”], as supplemenied by Ihe reguioiions of the Uniled Stoles Oepariment of Lobor (41
C.FR. Porl 60), and with ony rules, regualions and guidelnes os tha Siate of New Hompshike or the Uniled Stoles issue to implement thete
reguictions. The Controclor turther ogrees lo permil the Slale or Uniled Slates occess 10 ony of the Conlracior's books. records ond
accounts for the pumpose of ascenaining complance wilh ol nies, reguiotions ond orders. and Ihe covenonis. lems ond condliions of this
Agresment,

7. PERSONNEL.

7.1 The Controcior shall ol its own expense provide ol personnel necessary 1o perform the Services. Thae Contractar womonis ihol of
penonnel engoged in the Services shall be quolified (0 perform the Services, and shall be propernty icensed ond oiherwbe oulhorzad 1o do
10 under b applicable Iows.,

7.2 Uniess otherwise outhorized in wiiting, during ihe lerm of This Agreemenl, ond lor @ period of six (6] monihs olier the Complellon Dote in
biock 1.7, ihe Contracior shall not hire, ond shal nol permil ony subcontacion or other person, firm or comporalion wilh whom i ks engoged
n 0 combined eflort lo parorm the Services 1o hire. ony person who b 0 Slale employee or official, who is moterdolly invotved in the
procwement, odminkirolion or perdormonce of his Agreameni. This provision shall survive leemingation ol this Agreement,

7.3 e Controcting Olficer specified in Block 1.9, o his of hed tuCCessor, sholl be Ihe Slole’s representotive. in the event ol ony dispule
concerning the inlerprelation of Inls Agreement, the Controcling Officer's decision sholl be final lor ihe Slate.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or mare of lhe iokowing ocls or omissions of the' Controcior shall constitule an evenl of Getout hereundcr {“Even! of Delaut™):
8.1.1 iciwre to perform the Services sallsfacionly or on schedule; .

B.1.2 lolure to submll ony report required hereunger: ond/or

8.1.3 loure to perlosm any other covenont. |erm or.condilion of this Agreemen.

8.2 Upan the occurence of any Evenl ol Deloult, the Stale moy loke ony one. of more, or ofl, ol tha loliowing ocClions:

8.2.1 give trie Cantracior a wiltien notice specilying the Event of Deloult and requiring i 10 be remedied within, in 1he obsance of o grenier
or lesser specification of lime, thirty {30) doys tom Ihe date of the notice: and i! Ihe Event of Delovll is not limety remedied. ferminale fhis
Ageemem elieclive wo {2} days oller giving Ihe Conlracior nolice of fermination:

8.2.2 give Ihe Contracior o writien nolice specilying tha Event of Detoull ond suspending o paymants (o be mode under Ihis Agreement
and orderng Ihot (he portion of Ihe controct prce which would othenwise accrue 1o the Contraclor during ihe perlod from Ihe daote of
such nolice uniil such lima o3 the Slote delemnines thal the Conlocion has cured Ihe Event of Deloul! shall never ba poid 10 the
Convyoctor;

8.2.3 561 off agoins! any clher oblgolions the Siole moy owe 10 the Conirocior ony gomoges the Siote sullers w reoson of any Event of
Detautl: and/or

8.2.4 reO! ive Agreament O3 braached ond purtue any of ls ramedies of kaw o in equily. or both,

¥, DATA/ACCESS/CONFDENTIALTY/ PRESERVATION.

9.1 As used In this Agreemant, 1he word “dolo™ shall moan ol inlormation ond things developed o obtoined duho Ina pertormance ol. of
ocquired or developed by reoson of, Ihis Agreemenl, including, but not imiled lo. ofl sludies. reports. files, lormulae. surveys. maps, charts,
sound recordings, video recordings. pictodial reproduclions, drowings. anolyses, Graphic representotions, computer programs, computer
printouis. notes, lellers. memonndo, papen, and documents, all whalher Bnlthed of unfinished,

9.2 All doto and any properly which has been received rom the Siale o purchosed wilh tunds provided for thal pupose under Ihis
agreament. shall be Ihe property of the Sicie, and shall be mturned 1o the Stale upon cemand or upan lerminolion of ihis Agraement lor
ony reqson,

9.3 Conhdentiofy of aaio thall be govermned by N.K. RSA chopler #1.A or other ensllng low. Disclosure of golo requires pror wrilien
apxoval of the Slole.

10. TERMINATION. In tha aven! ol an eory ierminallon ol this Agreemenl for any récion other thon ihe compietion of the Services, the
Conlracior sholl deftver lo ihe Conlrocling Olficer, not later thon fifleen {15) days ofier the date ol termination, ¢ repon (“TerminGtion
Repon' descrbing In detall of Services pedormed. and Ihe contrac! price eomed, lo and inciuding the dale ol lerminoliin, the lom,
subject malier, contenl, and number of copies of the Terminalion Repdr| shall be idenlical 10 those ol any Finol Repon descrrb-ad intha
oltoched EXHIBIT A. i .

11. CONTRACTOR'S RELATION TO THE STATE. I Ihe performonce of This Agreemeant the Conlractor is in ol respecis on independeni
controciorn, and ks neither an ogenl nor on empiloyes ol the Stale. Neilher the Conlrocion nar any ol its aificen. employees. ogents or
members shol have auihorly 10 bind the Siate or receive ony benelits. workers' companation or other emolumenis providad by the SiOIe
10 lis employees. .

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Conlractor shall not ossgn. of othetwbo transter ony interest in 1his Agreamani withou!
Ihe priot wrillen nolice ond consant of the Sigte. None ol 1he Services sholl be subcontracied by the Controcion wilhout the pror wrliien
nolice and consenl of Ihe Stale.

. 13, INDEMNIHCATION. The Conlioctor shall delend. indemnily'and hokd harmiess the Siote. its officen ond employees, rom ond ogolns!
ony and oll losses sullered by the Stole. ils officens ong empioyees. and any and of cloims, kabillies or penaities osserted ogoins! the Stale.
Its otficers ond empioyvees. by of on behal! of any peron. on occount ol. based of resuliing krom, arsing out of {or which moy be cloimed
. 1o orse oul of} Ihe OCls or omissions ol the Contracion. Notwithslanding the loregoing. nothing harein conigined shall be deemed lo
conslitule o waiver ol tha sovereign immunily ol the Siale, which immunity b hereby reserved 10 the Stote, Ths covenant in paragraph 13
shall survive the terminotion of this Agreement.’

14. INSURANCE,

14.1 Tha Contfracior shol, ot its solke expense. oblain ond mainiain in lorce, ond sholl require ony subconlractor or assignee to obilain ond
maointain in lorce., the lotiowing insronce:

14.1.1 comprehensive genaro! Bodllly insurance against ol claims ol bodlly Injury, ‘dscth or property damoge. In omounts of nol less thon
$1.000,000per occumence ang $2,000,000 oggregate ; ond

14.1.2 speciol couse 0! Ioss coverage lorm covering all property subjec 10 subparogroph 9.2 herein, in on amount not less than 80% ol the
whole replocement vaiue of the property.

14:2 Tha policias gescribed in subporograph 14,1 heteln sholk be on poicy forms and endorsemanis oppmved lor use in the Slale Of New
Hompshire by the N.H, Deporiment of Insuronce. ond issued by Insurers icensed in the Siote of New Hompstﬁe

14.3 The Conlroctor shaft fumish 16 Ihe Conltrocting Officer idenlified in Block 1.9, or his or her successor. o cerlificole|s) of inuronce for oll
insuronce required under this Agreement. Contiaclor shot otso fumish to the Contracling Officer identified in block 1.9, or his or hey
successor, certificole(s) ol nswonce lor ol renawoal(s} of insuronce required under Ihis Agreement no kales thon thirly [30) days pror to the
expration dole ol eoch of the insurance policies, The cerificale{s) of inswronce ond ony renewak thereol sholl be allicched ond cre
incorporaled herein by reference. Eoch cedificalels) of msurance sholl contain o clouse requiring the insures to provide the Contracling
Olficar Idanliied in block 1.9. or his of hef successor, no kess [han (hidy {30] doys prior wiillen notice of concetiation or modificotion of Ihe
policy.
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15. WORKERS' COMPENSATION.

15.1 By signing his ogreement, the Coniroctor ogrees. cexlifies ong woranls that the Controcior is in compiance with'or exempl kom, the
requiremenis of NLH. RSA chopler 281-A [“Workers' Compensaiion™].

15.2 To'the exlent ihe Controcior is subgec! 10 the requirements of N, RSA chopler 281-A, Controcior shotl mainiain, ond require ony
subcontracior of ossignes 1o secuie and maointain, paymenl ol Worken' Compensalion in connaction wilh oclivilies which the person
proposes 10 undenake pursuont 10 This Agreement, Conlractor sholl lrnish the Contracting Otlicer identified in Dlock 1.9. or his or her
successor. proot of Workers' Compensalion in the manner descibed in N.H. RSA chopler 281-A ond ony opplicable renewal(s) thereof,
which sholl be ahlached ond ofe incorporated herein Dy relerence. The Siale shal not be responsible lor poymeni of ony Workers'
Compensation premiums of lor any other cloim o benelli lor Contracior. ¢r any subconlroctor or employee ol Contiocton, which mighi
orise under opplicable Stale of New Hompshire workers” Compensation lows in connection with the performance of the Services under ihis
Agreament,

14. WAIVER OF BREACH. No laure by the Siate 10 entorce any provisions hereo! otler any Event of Deloun shall De deemed o walver of its
rights with regord to Ihai Event of Detoull, or ony subsequent Event ol Deloult. No exprass laduie to enforce any Event of Deloull shol be
geemed a wolver of 1he right of the S1ale o entorce eoch and ofl of Ihe provislons hereol upon any luriher or other Evenl of Deloult on the
pan of the Controcior,

17. NOTICE. Any nolice by a porty herelo 1o he alher p'orty shaf! be deemed 10 have been duly dedvered or given af the lime ol moiing Dy
cerilied moi, poiloge prepaid. in 0 Uniled Sioles Posl Otlice oddressed 1o ihe parties gl the oddresses Qiven in DIOCKs 1.20nd 1.4, herein.

18. AMENDMENT. This Agreemen| moy e omanded, woived or gscharged ondy by on insirumen! In wiiling signed by the parties heralo
and only aller approval of such omendment, waiver or discharge by the Governor and Execulive Councll of Ihe 51010 of New Hornpshhe
unless no such approval b required undler the cincumsiancas purtuont 1o Siote low, nie or policy.

17, CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement shofl be construed in accondance with the lows ol the Siole of New
Hompshire. and is binding upon and inures 1o the benelil of the paries ond Iher respeciive successon and assigns. The wording usad in
ihis Agreement Is the worting choten by.the pomes 1o express ihel mutuol inten!, and no ruke of consiruction shat be applled agains! or in

4ovor ol ony porty,

20. THIRD PARTIES. The parties hereto do no! ntend o banelll any Ihird porties ond Ihis Agreemen) tholl nol be consirved o conter ony
such benefll.

2). HEADINGS. The ﬁeodhgs throughoul the Agreement are lor relerence purposes onty, and Ihe words contained (henein shallin no woy
be heid 10 axpioin, modily, cmplity or oid in the interrelation: construciion or meoning of Ihe provisions ot this Agreement,

22, SPECIAL PROVISIONS. Addilionol provisions set lonh in 1he oltoched EXHIBIT C ore incomaroted herein Dy relerence.

23. SEVERABUITY. In lhe even! any of The provisions of this Agreemen! ore held by a Court ol competent prisdiction 10 be controry 10 any
sigle or tederol icrw. 1he remolning provisions of this Agreement will remain In tull lorce and effect.

24, ENTIRE AGREEMENT. This Agreemeni, which moy be execuled in 0 number of counlerporis, eoch of which shall be deemed on ongingl,
consiiiuies the enibe Agreameni ond understonding behween the portles, and supersedes off pror Agreements ond understandings
relating hereto.
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APFENDIX C: CONFIDENTIAL INFORMATION CONTRACT PROVISIONS

Any and all information contained in or connected to o bid or Froposal thal a vendor considers confidentiol

shall be cleasrly designoated in the lollowing manner. '
If the Vendor considers any portlon of a submission confidentigl, they shall provide a separcte copy .of the full
and complete document, {ully redacting those portions by blacking them out and shall note on the applicable
page or pages of the document that the redacied portion or portions are “confidential.” Use of any other term
or method, such as staling thal o document or portion thereof is "proprietary”, "nol for public use”. or "lor
clien!’s use only™, will nof etfectively designale the materiol os confidenticl. In addition to providing an
additional fully redocted copy of the Proposal submission 10 the person lisied as the point of contact on Poge
one {1} of this document, the idenlified information considered 1o be conlidentiol must be occcomponied by @
separale lelter stoting the rationale for eoch item designated as confidential. in other words, the lelter must
specifically stale why and under whal legal outhority each redaction has been made. Submissions which do

_nol conform 1o these instructions by failing to include o redacted copy {if required). by tailing to inciude o letter
specitying the rationale for each redaction. by failing to designote redactions in the manner required by these
instructions, or by including redactions which are contrary 1o these inslructions or operotive low may be
rejected by the NHDRA 03 not conforming (o the requirements of the Proposol. The NHDRA will generatly
assume that o Proposal submilied without an additional redacled copy coniains no information which the

Vendor deems confidential. MMMWMMMMM

mmnumﬂmm;mmmgﬂmo_m i spec-flcoﬂv understood ond ogreed lhoi

the Vendor waives any clgim of confidentiality os to ony porlion of o response to this RFP thot is nol morked os
indicoled above. and that unmarked [or impropedy marked) submissions moy be disseminoted 1o any person.

without limitation. inq on enlire Pr {_otlochment or fyll sections |
inl iderajion t 's £ W Il peithar e 2}

It o request is mode 10 the State by any person or enlity lo view ar receive copies of any portion of a Proposal
ond if disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or fegulation. Vendors
acknowledge and agree ihot the Stale may disclose any and all portions of the proposal or reloied molerigls
which is not morked as confidentiol. In the case of Proposals or relgled malerials thol contain porions marked
conlidential, the State sholl assess whal inlormation it believes is subject o release: nolify the bidder ihat Ihe
reques! has bean made: indicate whal, it ony, portions of ihe Proposal or relaled material shall nol be released.

and nolify the Yendor of 1he dole it plans 10 release the maleriols. The 5t is li ! with
Vendor's designation reqarding configentiolity. The State shall have no obligalion 1o advise o Vendor that an

individuaol or entity is atlempting o eiegironicoﬂy access, or has been relerred to; malerigls which have been
made publicly available on the Stote's web sites.

By submilling o Proposal, the Vendor agrees thol unless il oblains and provides to the Slate. prior lo the dale
specilied in the notice described in the paragroph above, o court orger valid ond enlorceable in 1he State of
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New Hampshire, at its sole expense. enjoining the release of the requesied intormation, the Siote may release
the information on the date specified in the notice without ony liability to the Vendor.

Notwilhslonding NH RSA 91-A:4, no inforinotion sholl be ovailoble to the public, or lo the members of ihe
general court or its stall concerning specitic responses 10 this RFP from the time this RFP is published until the
closing date lor responses.
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&> ArpENDIX o RFP TRANSMITTAL LETTER
STATE OF NEW Hmrsmns ntauw FOR: norosm. TRANSMITTAL LETTER

Q. oo 5/3‘"13 |  Companynome: mmeuf_wouS
' "'°"£M E\_N\ ST Sucr"'c}gz'; -

™. Point of Contact: Roger Marchand
" Telophono: &03-730-5074
g Emal; moctmdmdwun\.qw

o mmm:w:auon Nome: sm.uccmucmmmumu Relations Sarvic e for the DRA
0~ REP Numbor REVIOIPD1 e

.RFPPmiodt)olo(onabﬂ yerxne

RFP Cloging Dote ond ime: 4/02/2011 @ 1:30 PM (E3T)

"..‘ [nsan molﬂwﬁMmmd MM’B\E- Cond . Mmdmﬂvwﬂhoouopmd
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

APPEND!X D: RFP TRANSMITTAL LETTER

STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER

Daie: . . Company Nome:
Address:

Point of Contocl: Roger Marchondd
Tetlephone: $03-230-5074 . . )
Emal roger.marchona@aronh.gov : ..

Proposal Invilolion Nome: Shalegic Communicgtiont and Public hluﬂoru services lof the DRA
RFP Nymber. REV 201701

RFP Postocd Date (on or by): /872019

RFP Cloﬁng Date and Time: 4/02/201vQ 1::}0‘m (E3T)

{inser nome of signor} on behal! of linser! name of enfily submilling o

proposdl {colleciivety relerred 1o 03 “Vendor™) hereby subrmils on ofler o3 conlained it the wrillan proposa! submitied hesewilh (“Proposol”)
1o ihe Stole of New Hampshirg in response 1o RFP & 20190} tor Stiotegic Communicotions ona Public Relolions Services lor Iha NHDRA {the
“RFP*) ol the pricals) quoled herein in compiele, occordonce wilh ine RFP,

vendor ollasls (o the loct that:

™e vendor hos raviewed and ogreed 10 be bound by the RFP.

The Vendor has no! ailered any of Ihe Ienguoge or other.provisions Conloined in the RFP document.

The Proposol i elleclive lor o period of 180.00ys from the RFP Cloting date o3 indicoled obove.

Tha prices Vendor hos quoted In the Proposc! wese established wilthoul cotusion wilh ather vendors, . .

The Vendor has reod and fully understonds the RFP,

. Further. in oCcorsance with RSA 214:11C. the undesigned Vendor cériifies thol neliner the Vendor nor ony of Its subsidiories. cﬂikalm or

) pﬂncbcd olficers (principad afficers reters to individuals with manogemen responsidiily for the enlily of osociotion):

0. HO1. within Iha post 2 years, baen convicled ol, or pleaded gully (o, ¢ viololion of RSA 354: 7 RSA 356:4. O any slole of lcdercl ow
or county or municipo! ordinonce prohibiting specified bidding proclices, of involving anliingst victations, which hos nol been
onnuled: : ’

b. Hos been prohibiled. ellher pammananity or lemporarily, Irom porficipoling In any public works project pursuont 10 RSA 636:20:

C. Hos previously provided {olia, daceplive. or roudiusent informotion on o vendor code numbar appicolion jomn, or ony olhes
gocumenl submilted to the Siale of New Hompshire, which inlormqlion was not comected as ol the ume of the fiing o bidl.
PrOPXCE, OF GUOICTion;

d. b curenily debaned lom perioming work on ony projeci of the leoard govemmenl or the governmen! of ony stole:

€. Hos. within the posl'2 yeon, faled 10 cure o datfout! on ony contralt with the lederal governmenl or the govesrnment ol any stote:

i. b presenity subject 10 ony order ol Ihe deparimen) of labor, the depariment of amployment seCufily, or any other siote
aeporiment, agency, boord, of commission, nding tho! the appicon! # not in compionce wilh the requiements of the Iows or
nies Ihal the depariment, agency, board. of commission is chorged with implementing:

g. b prasanily subjecl to any sanction of penolly finaly issued brlhe deportmant of labor, he depariment ol employment securly,
or ony oiher siole deparimenl. ogency. boord, or commission, which sonclion or penally has ndl been fully gkchorged or fulfiled:

h. s cunenly serving o senfence or i sublect to o conlinuing or.uniulilled penaily kor any Cime o viokotion noted in.ihis saclion:

i. Hos lciled or neglecied to odvise the NHDRA ol ony Conviction, plea of gullly. or finding relolive 1o any crime or vidlation noled in
Ins section, or ol any debatmenl, within 30 Joys of such conviclion, pieo, findiing. or debarment; or .

ji. Hos béen ploced onihe debored porties st Oeu:tibed{n RSA 214:11-C within Ihe pos! yeor,
Authorzed Signor's Signature Authorized $ignor's Tile

A WN =

NOTARY PUBLIC/JUSTICE OF THE PEACE . -

COUNTY; STATE:
Signed and sworn 1o (or cffirmed) beforeme on ___—__ {dcte) by {name) a3
(tie) of (nome of party on behol-of whom thh offastalion ls-mode).
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RFP REV 2019-01 STRATEGIC COMMUNICATIOI‘S
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

(Notary Public fJustico of the Peoce)

My commistion explren: (Da?ol
EXHIBIT G

PROPOSAL FOR
SERVICES

MONTAGNE Apil 2019

COMuUyRICAtIUND

Vendor Coniact info

VENDOR CONIACTINFORMATION:

EJPower 1600)644.3200 = 0 NfA

CortgePeoion tocolle’'sprant Humes 1ofiher s Lebsprans Humtw e

gpm‘aers@monlunecom com yAYW.MoNIcgnecom.com

tengd Rggiais Compary Wrente

012632740 Montagne Communications

[+ TIN5 Vzngor Company Ioms

814 Eim Sireet, Suile 205, Manchesier New Hammhire, 03101

Vr-aoar Agaren
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RFP REV 2019-01 STRATEGIC. COMMUNICATIONS .
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA __

a) Executive Summary

Monlagne Communication: (Montagne) has been woring to odvonce the
New Homp:hire Deparment of Revenue Adminiztiation’s (DRA) mission since
201 6. Aninitial public relolions engogemenl 1o raise awareness for ORA’s Tax
Amnosly progrom resulled in the stote nelling neary $19 millionin unpaid
taxes - $3 millon over legislolive estimoates.

Following the success of that compoign, Montagne anolyzed DRA's
commuriicalions ond oulrecch elforts, We perdormed on exiensive
comrnunicolions and mart.eling cudit cnd developed o shiolegy designed to
develop g consisient messoge ond elevate DRAs'brand, burnishing 1he
image o! the agency in the eyes of Lay stakeholders,

As you will sce in the 1Ull cose study in Section C, we have successiuiy
delivered on Iho! plon. delivering measurable resulls. In the piocess. we hove
crealed o strong porinership anc we ool lorwara Ihe oppervnily 10 continue
our wark togethar,

The lollowing slide oullines Ihe methodology ve uncerool. tor cpproaching
our vork {or DRA.

a) Executive Summary

Montagm ROy Gevraped O fivis stop P OC 1L [or dengmag cbral €ampagas and debyeving moeaturabh resulls,

o howvn aYeany complotad Miy procoss foe DTA, ohobbng vl 1AaTUNIy CORBNUN GUt =Yk and conbrue 1o Craln suceriy,*’

STEP | STEP 2 STEP 3 STEP 4 STEP 5 -

Augrency swoteqy. Tozhcol Feparting

Y tAewagang AMQYIP
Asserismen! ployme. t
3 un & Cantent Duployment 2 Optimite

Ducavern

Step | - Dncovery onapled us 1o immene ounetves luly in OFA's brond ana a3 o zoci guestism which enohlet W [0 beliey
igenily DPA'S Dnsinets godis €ng oD ecives, moe! the 100!, ana 10828 1w MToN. D% stotus; Completed

Step 7 = Audieice Avsessnment identifigs Lev oudienees ond med o ovllels the v Cle inflvenced by, Ve have developed

comurenersve mea‘a sl incfading leod.ng tocc’, regronm end nalional meco oullels, to incustry pubhicators, che outlets,
O35, V/ 2 alie Rove eveld0e 0 CompIehoreve oy siokenolaer b lorintemol ang eneinol cugd 'encys and

sholeges o reackng 1hwem. DR Stohr: Complelod (! ohways uixdating)

Stugy 3 - Sticteqy, Messoging & Content ~ Onace aud ences a4d 1 ¢y medo were defingd, we developed a 1 2manth nrnu.gr
ono calone Co'engd: g2 reochng thewe Owdienges, along with [Grgeied MeLoE NN, conient und factcs,
DRA Siolus: Completed - a doiciiod work plan is included in the pooposa!

Mo 4 - loched Deploymen? = Previous 1056y gre ouitned ong future arc gelined in e proposal.

DRA Stann: Compieted / Ongoing
Step § ~ Reporting « E‘\-cuu'np O DIOCT R, DIOVIEENg Measu:cable ealll and opLTEng oW thategy 0nd 10CkCE 0N O feGulo:
bosis is Lev 10 creoling orgong vEcew. Ve hotd weeldy meenng 10 revicw OCIve OrojeCli Gno ovide maniNy medo
COverope repens [0 reton 0N MCanre Oul IUCCenes, OF A Stotn; Onnoing
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b) Compony Prolile

Moniagne is northern New Englond's premier shralegic communicalions
firm. Our leam is compiised of veleran communicotions ond morkeling
professionals and former journolists,

We hove developed impaciful campaigns utilizing oll forms of
commumicotions tor corporate clients. government agencies, storups,
ond nonp:olils.

Qur firm stancs oport :om competitors by providing:
« Senios panners who aclively work on your occount
Size Ihat oers depth, yel'personol attenlion
« Cregtive, savvy, scrappy appioach

b} Profile & Capabilities.
PUBLIC & MEDIA RELATIONS

COMMUNITY RELATIONS
fulllegal name: Meontogne CORPORAIE COMEAUNIC ATIONS

Communication:, L1C

SQCIAL MEDIA
Yeor business started: 2007

CRISIS COMMUNICATIONS
Stote of incorporalion:

New Hampshire EXPERIENTIAL MARKETING
Locotion of headguerers: ADVERTISING & MARKETING
Manchezter, NH IMEDIA PLANNING & BUYING
Cuneni number ol employees: WEBSITE DEVELOPMENT
Sceven full-time :

VIDEO
PUBLIC AFFAIRS & ISSUES ADVOCACY
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| mawasy Ll ) Ry
2) Expenence in P:owdu‘:g G Su‘mlor Service

{1&PBAtON

‘.

-ru .unt :'l.ﬂ'l ‘palit

[ i

--—u.a-rc

Tne noiion's iestloliery Twned to ronlogne Osit prepcred o lounen wand's [nl nccon:
wcented inylan? duvylop anintegraied iholepic commuricolons campoign
includinig rnedio :elolions, espeaeniol moieting [mooile “bacon Iruch.”), ag'ues'we
repoier outicash and fociilolco Mudio infeivicwl, The reIRONie ol overwhelming.,

Qv §2 B e 200 Careidyy 15 w2 S02h +igre inon ¢00 locol, regicnol @39 nodional mMegio ovllels covered the story. genctaling
1,010,228 imp:essians ana L4 billion unique onfing visikars, 14031 inponontly, L Heorn
Bocon Becamy ong of the N Lotery's lasiesi-1eiling scialeh Nckals,

NO TAXATION ON-OUR LIBATIONS!
PTGy |

o1 Liguor & Vine Outies 0e lomously s novm o B! ow"ng Ihe vagest selection o) nome brand vane ong
oL O) 10w DRCEE O ND 10a0s, With mete than na. [ 0! conumen coming !rom oui-olstole, vie viere
toted wilh develooing o comouiing comaa: 210 1038 CONWIMRr Q/0CHCEl 0D enfagement, "No
Teration on Qur Unaians,” a notonmde 10 otleang cosumesup to ) ! puehoses {coutie Ihct
slotes 1oles tan) wos lounchod sio oninlepeaied PP and ma:lehnp compaign. torniagne led the PR
elion, geneiotng Mo thon BRingmyuol treces of local, rC(;.‘.ln-‘.'!I onrd nolnal coverage W'Iﬂmg h L))
nmilion impresion:. The progeam vaas BH Uquer & Wing Oullel’s mosl weeesvd promohan in |omms o!
M2a.0 COvezagy 01C enpaRement ol mare hon 45,000 mti'viduch G A8 (ics joinged ity emal Gl io
redeem Ihe KIvings. 8
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Plonet fiines:

it one ¢f the couniry's leoding heolih and welnews companies. They iwned o

’.7") ionlogne to duvelop ond lounch a pilot community-relolion: program to help icens develop
5? life-dong exgranse hapils. The resul? s the PF Iven Surmmer Chollenge, which enobled 1S 1o 17-
hd yegr-old: to werk ou! ior hee ot ony Plang Rtagss lgcalion in Mevs Haompshire over the summet,
lanct when they didn't hove access o their school gyms or sporting events, The lounch woz o
fithess tesounding success with more than 100 medio oullets ¢avenng the slory, resulting in ncordy
450,000 print impreozs , 424,000 brondcas! impression: and 31,8 million ontne impress’onz,
tAast imporiontly, more than 2,500 How Hompshize leen: participated. togging 12,000 visils,

c) Experience

Chent relerenees

HH liquor Commion

Joseph Moiica

Checirman

693.220.7005
jorepn.molkcodlguorstatie.nhus

NH Lottery Conmmission

Movio MeConn

Dilcelo: o! Moicsting
603.271.741)
tAouro.meCannBlonierv.nn.gov

Plung! Fimess

MeCall Gosselin

Direclo! of Public Retations
403,750.0001a15¢

tacColl Gosickn@ pihg .com

Dortmoulh.Hisicheock Healtn
Jenniter Gitide

Clgnl relerences

HH Depgitmen! of hevenye Adminivholion
lindsey Stepp

Comminionet

403.230.5010

ngiey sieppaCro.nn oy

MM Deperiment of Fevenuy Adminisirgtion
Catollynn Lear

Assistunt Conunissione

403,220,5020

caralynalcoriaro.nh.gov

Vice President, Cammunicalions £ Meriuling

£01,5%0,3082
Jenniter EGilMe GHilchecoc .09
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'd} Strategic Communicalions and Public Relations

Methodology - e patle ounelves on our medio ond pubhe iclotonm services, i is Of the core of gur services ond whol
ety us aport tom competiton, Anyene (wel, olmos) anyone) con droll 0 press release end send il 1o gonetc! megio
oddresses, Ve distinguish gurseives by Ynowing how 1o comecily pockage o siory, ‘whol methods we should vie 10
cammunicate il {press t¢lease, neaia pilch, simple emoi), vwho 1o communicole it 10 [leveroning cur ceep meaio
conncecls] and neve: giving wp, Ve agpiessively, but respectivily, undertoke medio relaticns loflow-up tor every press
iclease or mecio pilch, calling and emaoiing reoosntern to aclvely pilch your story, I’y the reasen we hove been successiul
seewing continuout cove:age (0! DRA ond why we hove been wuccenti 0l on aqency 10t 12+ yeors,

Client List - See next pope.
DeyCiibe @ campoign thol iIncredsed visbility ond owareness - S5ev DR4a 1ox Amnesty cose Jludy.
Apptoach in uihing PR to support @ mission or buvingss campaign = See Danmouihhiichcoch. coic slvdly,

Apmoach 10 shalegy plonning 7 evaluation - Que hittory with DFA, ooiing bty 1o the Tar Amnesty campaign, Ihe
12520:Ch wy hove undediolen, 1ae CommunColion ouail Ong oesmunt live 1teD OroC st Ond AUCCe Ll ove: Iny ol
yeo:, showeaits our ¢nlical thinking, shralegic olonning and abilly 10 aclver resulls, wWeaily sioius meetings enure we 0'¢
in syneh with DRA prarilios end out 1equlan COMMURBICONDN cAIVICL W hove an uadesionaing of wno! 4 noepening ot
ine agency. Our chility 10 QUICHY rCoCt 1o unlaICsCen events (Cal CcAminal actons), Copita'ze on cunen! cvenis/iiends
{ex: lon low chonges) ana kanstole comphzoted 1o0ICs 10 the “overcge penan”™ can uncenlond, Cemormitoles CRlicol
tninking to besti2rve DRA,

We've crecled
success (or
global, naiional
ond regionc
brcnds.

PHYAIL A
(RIIRE T E B

e

. i ———
¥

¢
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dj S!rctegnc Commumcohons and Public Re!ohons
1 ] " J"‘\\
-

IAontogne i he publc reiolians egency ol reea'c for DartmoutneMitehc.ock Heolih (D-HH), tlew Homoehire's
lorgest pavals employer aad the staie’s arly acagemc reclin sysiem Vnen D-RHlolicaw vath creoling o
campaign :eloied o .ns.".' WA 10 COMDO! [he coiend CAte deoveloded an mle:,'c.ud irotegic
ComMmuUrCIu0e cu'namg V1o elevale the a~varensis of D-HEH's decodesdeny elotsin Ihy area cnd Rghlghs
thel: colabaraien wilh voiows clrica! ana commyrity porinen, e “Opioio Collocbordive Foru*n Ou: iomtes
out ehld'en, our tuive,” wet unched. the Iatino plonnto wres on ODeKH i Tled Iopis and iwa. fransed
speci en indluded Hr Govemno: Chiz Sununu, U3 Senolo: Jearne Shahecen. vatous clucol expets irom D-HA
0 I oqoneehont. 0 »eyncle specier, Vice Admial Jurome 1A Adema, #2D, MPH. Suzgeon Genuial o!
AN tng Lnitea 5. 1hORES 10 OU: ObVIY 10 Corciuly develoo 0 COMPEng SOy 070U 1N senutive topic and our
Fichewek medo :elalions siateqy. the event iewiled in o sold-o! allendance. Fore 1han 70 local regions! and natonal
mod:o oullels reponed on the evenl, rewaling In 55 mehon commined iMPICISons QNG iNCIeated WA eNRs lof
D ks innovoive wos. @nd tupport 10 Compol i ares, 15

d) Stiategic Comimunicclions and Public Relations

When the Deporiment of Revende Adminisirotion (ORA) sought 10 faunch their one-
Lme tor amnesty progiam 10 help e@ise calicalievenue 101 the Hew Hompshire
Guneral fund. Incy tytned fa Moniogne Communicalions,

Moniogne ond 0 porines adveriing ofency were tosicd wiih creoling @
commuyricahons and meielap clon thot woula gler: 010 encouioge torpoyer of
1he ©2200UNIY 10 DOY 0Ny Ouislonding (oaet withou! pena'ty {and with 0% !
seCrued interest) wilnin o kmited window of ime aro help DRA colleet
aoprozimotely $lo midonin overoue tores,

Maoniagne geveloped oninlegialed siolegie communicolons plon, hyoCH-1orguenng
the largest segments of tor omaesty 0:0g70M PATICIDGN! population thiough o mix of
eEinea medio (web, print, TV ong 100.0) and aicct-to-tarpoye: ellors,

A M N E 5 T Y Vie igenhlied Ley inlerest iouds Ihol coUIA serve 01 conduils 10 Ihe torget
\'/ popUIslions, with an ¢mphoid on 1ncLe ovAnp busingis 1o1es ($14 miion onea by
4,200~ individual) ond meols 3 rentob tos [§6 mibon aweo oy 5,600+ ingrvidueh), We
ioenilicd ano conaycied oulieoch (O accouniants, lawyen, tindy oocioliont,
chamben ol commurce and moze 16 secwe placement in theit e-newslelters anag on

ihoit websiles ond social med« accounty in an efon to reach Iheir membenhip,
[Continued)
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Vie KO researched and developed compichentive locol ond regiono! media Tils,
aialica and oislibuted press reléaies onnouncing the piogom lavnch ona a hoil-
chance opoortunity,

Qur aggressive medio relotiont lollow-up ond preporolion o! | ey 1poleipeaple vio
Ihe develooment of 1ahing noints retulted in the HlOWInQ resuity

loto) medio coveroge: 31 pintfrodio/fV/iontine clipy
latalimpresiions: 209,255
1916 Unique Onfian Vaiten: 108 million

Our oultcoch hud to more ihen 15 key.stakehotder groups giieminating ou! materiok

A M N E S T Y to mare ihon 31.584 1ecipients.
4

\/ 4011 importanty, our fwo-ond-0-ho't-month compaign delied ¢rpeciohom, nemng
$18.9 million in owed lores - 33 milion moie than was inikaly anticipolvd,

d) Strategic Communicolions and Public Relalions

Bosed on the success of the Tar Amnaesly p:ogiom, and Montogne’s pioven hach, record ol aehvening resulls,
the Deporiment of Buvenue engoged Moalegne oQoin 10 auist vith o lull cxleinol communicokens avail.

followinp o ancovery session with DRA to gelerming intemal cerceplion and gools, we asicii¢ca communication
10 sy Oudiences thrgughinlerviev: with sigh.enolges (¢23F ope:cio’s, CPAL 000 occovnionty), Ve olio
evolualed DRA'S communic0itons venicles [Sresentohons, indiviguol we b popes, fien, e-biotis, letten, rieports
ong 1P},

hey lokeoways included:
Imoressions respongents hove aan't gheoys redect reahty (nhiecuent communicationfliaining sesions}
Eaisling conlent is Deiceivea a3 101iACION DUl 0TAIONOI{CONICES Ol¢ Mising
S:allit lagnoly, neiptulend promp! but coliaterol ogs no' contisiently rellec: ths
ALP Oocralors ore lorgely unowa'e of who! DRA goes beyond collecting 1oscs
Ho tyslem 1o: eniting * &y COmmynicanon it ieCeved ong unde!siood

vig presented the complete findingt valk recoOMMeEndshont 1o imo:oved Conlcn:, communicolion venicles,
p:otocol and esecution, The uoil served O3 Ine lovndation for © Oeloled communicolion: plan with tactics
maving lorwa:o,

Page 44 of 51

. ) Conlractor Iniligls
1k . Dole



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA'

d} Strategic Communicalions and Public Relations

Ouj' . amtﬂ'l . 1he Planin Achon

mtﬂqﬁm‘.\WuMnxdhf From Jonucry 2018 Ihrguph cunent aay, Mantogne hos wiiticn and dittibuted 10
.m- % press 1eleoses thal proaclively onnownce bey miesiones, uadericore the
Depeoiment’s misdon, ona ighfight potitive iniialives thot benefit Ine Stote. all have
rewtied in local, slolewide, ond in some coses, notional medio Coverane.

Fiil Fenote Commigsionet

Top 10 Fiing Tips lar Hew Mompshite {oxpoyen

Hew Allsion! Commizioner

Polennio) impocg! 9l Tederal tas Felo'm oan BP) 1oapoyen

Proounty ian Felie! Program

Reteienge Guide of 2018 for Chonges

Annvol Pepon Reveol $2.3 Bilfion in Taxes Las! Yeor, Impraved Infemol Eilciency
ona Custome: Service

Hew Stote-ol-ing-An Fevenue Inloimation Manafement Syitem

Nathwo tAch Pleoes Guilly in Federal Court 1o Evaaing Stote Tobocco Bacise Tor
Ta: Seoion Pesowrces

d) Sirategic Communications and Public Reiations

s aogition 1o 2geging medio Itdughoui the Mtale ond region, tiontogne Created,
oeveloped ong laynghea twg stal.oholder sclotionship building campceipns.

tALF Opuiotor [ngogemen) - onlogne developed o tetter thot wat sent o a'l
opero:a:s, ond o fie: antibvied ol in-penson evenli, engaging 1hn Grovp of
cariculony ha:a-toreach taipayens, AL emall account wat c1lobbihea 10 ooen o

-
Streantini
r,ﬁﬁi £ Soen ?\‘ s L. .
rd sjnence dugc! ng of communicgtion iram oDeralon win ideos on how DRA canimp:ove.
Ine messope reintorcen the! DA is 0 suppoTlive seiource, and the joctic inviiea
growih 0! DA mitco emal dolabose, which will be uied ot electionic
commuricalion ing:ooyey, inisinitiotve is ongoing.

Chomper of Commeice Engagunment - To apoin reiletole the mewsage thot DRA i
0 WpoOrive 1650y Ce [Or 101DOVEH, We CREOQJCY CROMDER O COMMEICC OCIDM
e siole io offer in-penan (or seo1on vducolion wisions with DRA, Bunng sessiont,
DRA p:oviges on overview o) televon! butineites.1oael, legifative changes, {ting
010 o1 form Yo, Ona Gniwen queslions lom atlendees, the progiam recently
tounched, ond thys {07 lunou! hay.been irong ond lcedbest hol been potitive
lrom both Charnben ond oltendaus,
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'.'d) Sirategic Communications ond Public Relations

Pao? to the communicalions progrom we gsiobfisheo. OFA nod no prooclive medio
shioleny - 30 allcoveroge woscochkonary and The mesioge vol unconttolleo, By
imglementing 0 prooclive opE:oach, we con aitect (he norotive of ¢och lopic ina
- vigy tha! reflects DRA polilively ona reaireClinquities when necessory,
(WHURELH
uSNéW“‘S' VIRle the mejonly ol au: eltens are aroaciively Qiiven, we supparn inbound tequests
inal come 1o CPA o1 to us ditecily. These elions hove inchuded fielaing meaio
requesty, end the wppon/development at siotementy/mesoging relofed [o:
Fedyral tas Culs
r MORUONO 10r revenue
Caminolinvesigohons
Eagucolion jor creaits
Inl'a porty tas remosion ond ¢ollection - Airbnb, Pricehng

A3 0 Ul ! owr progyram, DRA nos been oublshed in 23 How Hompinire ouokcations
an¢ 15 regionol ana notional pubicotions since January 2018,

rcdio resutls rom oyt lnihotives o:¢ reliceted in the {ollawing hoe,

d) Strotegic Communicctions and Public Relations

'
Mueuswing Elleclivencss = Montogne utlize: Melhwoler, on Al-driven medio intellipence soltwore lo monitor and
muasure ow elfectiveness ond ROI The tollowving is o look baeh at the resulls we hove generated {or DRA since
Jonuory 2018:

folel Volume of Clip::

Total tmprezsians:
The 1otol numbe: o! print subscriptions ond broagdcost viewership where crticles
appecred

Total Unique Viziterz:
The total number of new monthiy visitors to wabsites whave online crlicles cppeared

Total Ag Value:
The toic! value of arlicle space or airtime'lor anline, pant ond broodcas: chps

Overall Tone/Favorability of Medio Menhons:
Tone is o value vsed lo ronk: the conlent of on orlicle ©s posilive. negclive or neutrcl
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d}Strategic Communicalions and Public Relalior:

Delgiled Woik Plon

ronlagne met with DRA in December to giscuss Ihe 00! yeat's orog:am, Key talgowoys were (hot the initiotives tha
involved hongi-on rginings (such o; property 10w rehel sessiond) ond doto-ativen tepars generaled 1he mostinterest trom
meoia, Boied on our anclas, and 1he locui DRA oulhncd or 2019 {RirAS, tAR P operaion), we clealed o month-by-month
colenda: el ininaives 1hol enpoges modio ond DRA's Ley slov.oholderns., Ay prooclwcrym:mnunng press rcleoses, piteking
locol. repionol and natignol media, ond by communicoting theie initatives 10 OFA's vasous cudiences throuph dipitol
ong wiillen communicolion vehities, we onlcinole o refuio! ond ongoing oositive pretence lor DRA N the media.

Wran sialee 30AINE GG
QUK 4 4 [} frel ANAOHS OCROMT R ON OulCome of

02QLCe I LTVO TR

'0 @0’ © Doy reicgle foooaing
enloneng

18tewde L Leg oA DF A WDMNNG reme 10 CAC [or a1
TeoQin/Pien (Vecn MOCiog: VORTGEre 10 6°0% Bre reivoie
ong KA Inoul col

celon of MurCExdl & MODrely Mow HEQ
Anaunce ment
GG INgAIEIGY's BOCRZOUS QAd RNE O LAe
1T a3
ptesae veaa! P COLDNAS COTOCTCO DOTaCon MOy I
eow/P2en {eaton toncen, ne 30, D54 10 WREGUC MR IR0
3 Mormgar o armh men e easy

Bow & MO0 alU EOT T HEMOTARE PIopoily Tas

Jpdadt Apaicanom
MG IEN: ADGTEM O2ta . G0ACINGS A0 AT FEWTC £

d)Strategic Communicaiions ond Public Relalions

OCelaited Woik Plon

raontogne mel with DRA in Decembe: 10 gitcuss the onor yeo!'s 0'ogiom., Key 10 eoways were Iha! the initiaives thot
involved honds-on lrainings [SUch o property o rele! sessions) ona aoto-Qiiven reports aencrated the moslintgres! tom
moegio, Bosed oA our 0nolyls, ang the locus DRA cuttneo !o: 201¢ (RIMS, MEF ope!oion), we creoled 0 month-Dy-monih
colenuar o!initiclives 1hol engages medio ang D74 Vey siolenclaen, By proactively daltibuting peess releases, piiching
Iacol, regipnot and nationcl media, and By €0 unicoting these us cuaiences th:ougn gigilal
and veitien communication vehigles, we aalicioate @ reguiarand ongeind pmiiive preience 107 DRA in the megn,

I'f.on:h 'mkgave

-1} g £ haler Sontoncan
QAP DI0H IO BCIP GEPING AR CROVICETE !
ADJCEO 1 ovg Car

tocior of Murnegml &k FIOMI¥Ty Nive Her
ARGUNCE Men!
MG INEVIZUD 1 OGLIETYI0 CAO M ©!
~ QN
P LUZans CONCC TN D TLenh My -
une 30,00 o credse oD IeSaL
1oATIR 10 GOl DR R Ao

ow £ podregto tRCame Homeoenen Piodnety TQs

(odud 2pRicobam
+ GG OO GRIES. O080IN0 010 A0 IRV 8
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'd}Sh'c:tegic Communications and Public Relations

Outpiled Woik Plen (Continved)

Month mbanve
wno POFE;RT O MA T
1 OUP B3 10D ANERJE BONETBINS Lo 218!
b g D54 ¢lion [0 (upDor grovp vough
relonce ot tunmer o & 1eitvas

N, §
uty #3 lranmg valeas
miomeling Bt C £ D $hORND AN Completod nih
oot

Q_Qhﬂl ngﬂlohn Chﬂﬂgh
ADEA0 B OF OUIEEME, 10 NGUGR sguiden
anges

Bepltembrr Nowas [ar fCio tdzolon
. RIRONEIon 8! ATCeN CNO O30 MACANE CRIOT]
remet ionn olice
]

1v3 igad shoay
':u A wll o gAmS Le1lans 100 1 Pl ng

tache lotqet Avgence  {S1atus & Hexl Steps
Prely Coeaue/ [170lesBe MC 0 4 Keom D @entty BuAled piojencs at

tvertly) AT Qpoion AONLOLNC IO GOl e

Fim “rHow 107 [Fodow 21 tawpayrn
aco .

€oars rolr Hmsg wiunn 1o b
oubin e o7 CaNee A Coswe! pagr

Pregs SNINAw & AINE.Q
Bl 4]
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z

‘e) Vaolue Added Services

As notedin ow: copotilities, we olle: a vl tuite ot communicalions services to out ¢lients and one oble lo creols
cusiomizcd camooigns bosed on ¢len! goal: ana obieclives,

viln @ client (41 spenning muttiple induslies, f:om locol. nolionol and global comoaries, (o nonprobis and siortups, we
bring o vRigue perspective 10 our wod, which is @ bunelit 10 our clients,

Aot impo:iontly, we ungesiond Hew sompinie, s101¢ gavetament in paniculor, ond Ihe unique chollenges tacuedin
your :ates. Ve hove vion ed wilh numerous stole 0Qencies ang govemmenl CAlites over our yean al Moniagne and in

pho! capacines, They include:

Hew Hompihie Deparimenl of Zesehue Agminsiraton
New Hompihie bguer Cammiziion

New Homoshive LoBery Comnistion

HNew Hompsihire Diveion o! Travel & foumm Developmen!
Hev: Hompihice Depanimeni o! iransporiotion

HH Busingss finance Aulhonly

Uve free & Ston

Depariment o! Resowices end Economic D¢velopmen:

BUDGET & TIMELINE

Yhile @ $peciic DuERe: vw/01 N0l gelned, D01ea ON CUr Expenency, We recommend the lollowind buagut al ow:
gicounicd 1ols oguency fote of $125/row istongord noudy rate is $150/novr). This would ¢nob!e us 10 provide ©
nightevel al service ond ogene Ine itlemi ovllined in the detoiled work plan,

Co:f llem Howt: Hourdy Ratc Hourz 2 Hourly
{monialy) Rate
{monthly)
Deveied, meinioin ong imolemen! © s ole@c
COMMICOi0N and pubhic relations plan

CuveloD oRg menioin 0 S1!0ieQiC COMTNICTICN Ond
nmitahve colendar for 1 Siole

Develooana marcaninituence: et tor HHDPA

Develoo ana mainion rglationihin wlld ng programior
tAecss ang Renies Tax Operalon

Develoo gy monien o meoainiaivy piog-am boin
reaciive and planadd

Total Monthly Hour: & EBudget
Total Annual Hour: & Budge!
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THANK YOU

603.644.3200 wvrnvw.MonlogneCom.com
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!

Aﬂacﬁment B Ofter Sheet

‘BUDGET & TIMELINE

Vihite 0 specitic oudge! wos not defined, 0T1Ed 0K O erpelience, we recommend ing tollowing buoget ot ow
dicounted siaic apency rate of 3125/hovr [slondord houtdy role & $150/naur). Ths woula enable us 10 provioe o
nighlevel of sevice ond adgress e items aullinedin the geloleo weork plen,

Hour: Houily Ratc Hourz x Hourly
(manthiy} Fote
{montihly)

Qevelon, MoInlain and IMaiement 0 1rQISBe 10 25 11,250
COMUTRIMCO! Ny and puling eichans plan

Devilop ond mainiain influcace: at 1o NHDRA | 2 -

Oevelop ony A O Siolegc communeaiion and $125
i @ colenac: o e S1ate
i

Cevelon cno momionrelelions<p Wileng popam o
Meass ond Fental Tor Operoion

Develap ana maintain o medio irghatve orogrom both
| reasiive ana planneo

|
| Totol Monthly Hour: & Budget
} fola! Annual Hour: & Budget
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