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STATE OF NEW HAMPSHIRE
OFFICE OF STRATEGIC INITIATIVES
107 Pleasant Street, Johnson Halt
Concord, NH 03301-3834
Telephone: (603) 271-2155

DIVISION OF PLANNING

CHRISTOPHER T, SUNUNU DIvVISION OF ENERGY
Fax: (603) 271-26
GOVERNOR (603) 13 www.nh.gov/osi
May 3, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Strategic Initiatives (OSI) to amend the SOLE SOURCE Contract Agreement (Contract
#1077846) with Southern New Hampshire Services, inc. (VC #177198), Manchester, NH, by increasing the
contract amount by $230,000.00 from $215,133.00 to $445,133.00 to supplement the Agency’s Weatherization
Assistance Program (WAP) effective upon approval of Governor and Executive Council, through December 31,
2021. The original contract was approved by Governor and Council on 12/16/2020, item #31. 100% Federal
Funds. (LIHEAP-US DHHS)

Funding is available in the following account:

Office of Strategic Initiatives, Fuel Assistance FY2021
01-02-02-024010-77050000-074-500587
" Grants for Pub Assist & Relief $230,000.00
EXPLANATION

This contract is SOLE SOURCE because of the US Department of Energy’s (US DOE) grant guidance

(10 CFR 440.15) giving Community Action Agencies preferred status for the Weatherization Assistance Program
due to their non-profit status, their role providing a range of services to clients eligible for WAP, and their
historical performance delivering the weatherization program.

0S| is responsible for administering New Hampshire’s statewide Weatherization Assistance Program (WAP).
The objective of the program is to reduce energy consumption and the impact of energy costs in low-income
households. Priority is given to the elderly, disabled, households with children, and households with high-energy
usage. The funding in this contract will supplement WAP work.

The Low Income Home Energy Assistance Program (LIHEAP-US DHHS) funding will allow the Community
Action Agency (CAA) to effectively and efficiently increase the number of homes receiving heating system
improvements and/or full weatherization services in the program year. 0S| estimates that approximately thirty-
four (34) additional homes will be assisted in the CAA’s service area as a result of the additional funding.

In the event Federal Funds are no longer availéble, General Funds will not be requested to support this contract.

Respectfully submitted,
RN

Jared Chicoine
Director

G&T 05/19721
TDD Access: Relay NH 1-800-735-2964



OFFICE OF STRATEGIC INITIATIVES

SUBJECT: BUILDING WEATHERIZATION PROGRAM.PY21 CONTRACT WITH
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT

This:Amendment dated -April 14, 2021, is between the State of New Hamipshire;, Office of Strategic:
Initiatives, 107 Pleasant Street, Concord; Merrimack County, NH 03301 (hereinafter referied to.as “OSI")
and Southern New Hampshire Services, Inc. 40 Pine Street; Manchester, NH 03103 (hereinafter referred
to as the “Contractor”).

Pursuant to an' Agreererit (heréinafter. referred-to as the “Agreement”), Contract.Number 1077846, as-
approved by Goverior-and Council on Décémber 16, 2020 (Item.#31), the Contractor has agreed to
provide certain Services, per the tefms.and conditions 5pecaﬁed in‘the. Agreement in consideration of
_kpayment by OSI of certain sums as specified thereiii. :

WHEREAS; pursuant to the provisions of Section.17 of the Agreeitient, the Agreement may be.modified
or amended only by a written instrument ‘executed by the-parties thereto and orily after approval of such.
modification or amendment by the Governor-and Council;.and. .

‘WHEREAS, The:State and the Contractor haye:agreed to amend the Agreement.in certain respects;

NOW THEREEORE, in considetation of the foregoing and ofithe covenants.and conditions in the
Agreement as:sct forth Berein, the‘partiés agree to the following::

Amendment and Modification of Agréement: The Agreement'is amended and modified as follows:

1. Amendment and Modlf cation of; Agreenient. The Agréément is amended and modified as,
follows:

A) Price Linitation: Amend. Subpa.mgraph 1.8 of the Agreement by striking the
current sum of $215,133.00 and inserting in place thereof the total sum of
$445,133.00 wherever ‘it occurs.

B):Exhibi C Paymiént Terms: Amend Exhibit C, first.paragraph by striking the
current suin of $215, 133 .00 and mscrtmg in place thereof'the total. sum.of .
$445,133.00.

Amend Exhibit C, first paragraph by‘strikjng the current:sum-of $10,757.00 and
inserting $22,257.00 for administrative costs.

Anend Exhibit C, first paragraph by striking the current-sum 0f'$204,376.00 and
inserting $422,876.00 for progiam costs.

2. Continuance of Agregiment. . Except:as specifitally amended and modified by the Terms:and
Conditions of this Amendment obligations of the parties héreundér shall remsin in full force
and effect in‘accordance with the terms and conditions set forth in the: ‘Agreement as:it existed
immediately prior to this Amendment. '

SNHS'BWP2| Amendment Contractopnitials:
Grent: # G-2101NHLIEA Date:- L.
CFDA: 93.568 : .
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CONTRACT AMENDMENT OQFFICE OF STRATEGIC INITIATIVES

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written,

STATE OF NEW HAMPSHIRE

Office of trategm I@atwes
By:

J arec{fhlcomc Director

nalcc Lozcau, Ex ;‘ utive Director

State of New Hampshire
County of Hillsborough

On this 15" day of April, 2021, before me, _ Debra Stohrer , the undersigned officer, personally
appeared Donnalee Lozeau , who acknowledged hlmselffherself to be the ___Executive
Director of Southern New Hampshlre Services, Inc., a corporation, and that he/she being
authorized so to do, executed the foregoing instrument for the purposes contained therein

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

Notary Public/Justice of the PeacRotary pubtic - Nse.i;? ﬂgﬁlmm

My Commission expires: MY Commission Expires October 7, 2025
Approved as to form, execution and substance:

OFFICE OF THE ATTORNEY GENERAL

By,

Assistant Attorney General

Date: §/ g'/ ZoZ!

I hereby certify that the foregoing contract was approved by the Governor and Council of the State of
New Hampshire at their meeting on , 2021,

OFFICE OF THE SECRETARY OF STATE

By:

Title:

SNHS BWP21 Amendment Controctor -ﬁntmls. >{/
Grant: # G-210INHLIEA Date: UM /‘: 5 2.3 2

CFDA: 93.568 Page 2 of 2




State of New Hampshire
- Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transacl business in New Hampshire on May 28, 1965.
I further certify that all fees and documents required by the Secretary of State’s ofTice have been received and is in good standing

as far as this oflice is concerned.

Business ID: 65506
Certificate Number: 0005338591

- IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2021.

Gon o

William M. Gardner

Sccretary of State




CERTIFICATE OFAUTHORITY

I Orville Kerr , Clerk/Secretary of Souther' New Hampshire Services; Inc:
(Corporauon namc)
(hereinafier the “Corporation”), a New Hampshire cotparation, hcreby certify that:. (1) Tam the:duly
(stalc)
elected and acting Clerk/Secretary of the Corporation; (2) I maintdin and have custody and.am,familiar with the
minute.books of the. Corporat:on (3) I'am duly-authorized to issue certificates with respectto the contents of such

books; (4) that the' Board of. Directors of'the.Corporation:have authorized, on Sept: 25,2020 , such authority
(datc) ’

to be.in force. and effect.until. B dez. I, 09

(contrwt termination. date)

The person(s) holding the bclow listed position(s)-are authorized to execiite and deliver on béhalfof thc
Corporanon any Cottract or ther insthimerit for. the sale of products.and:services:

\

.Donnalee Lozeau. L _ Executive Ditéctor;
(Namc) ‘(Pbsitioq)
Rydn Clouthiet Deputy Director
(Name) - (Position)

(5) The:meeting of the Board of Directors was.held;in accordatice with __ New Hampshlrc
(Stitcrof mcorpomlon)

law-arid the by-laws.of the: Corporanon and (6)said authorization has not'been modified;-amended or-
rescinded and contifiues, in:fill force and effect as of thc date hereof.

(6) Fhereby-understand that-the State of NewHampshire will rely on this certificate as:évidence that the.
person(s). listed above currently occupy-the position(s) indicated and that they have full authonty to bind.
the corporation. To the extént that there ate. any:limits on the-authority of any listed individual to bind,
the corporationonicontracts with the-State of New Hampshire, all such limitations are-expressly stated
herein. :

I'HAVE HEREUNTO 'sétiny hand. s the. Clerk/Secrctary of the corporatlon this__/ § day of
Al ,20 </ '

(-eferk/Seqretarf |
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MM/DD/YYYY}
032372021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to tha terms and conditions of the policy, certain policies may require an endorgsemant. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemant(s).

PRODUCER CONIACT  Andrea Nicklin
FIAl/Cross Insurance [PHONE " . (603) 669-3218 (A, Noj; (603) 645-4331
1100 Elm Street ADOREss: anicklin@crossagency.com
. i INSURER({S) AFFQRDING COVERAGE NAIC #
Manchaster NH 03101 | msurer a; Philadelphia Indemnity Ins Co 18058
IMSURED X wsyrer B: Oranite State Health Care and Human Services Saell-
Southern NH Services Inc. INSURER € :
P.0. Box 5040 INSURER D :
INSURERE :
Manchester NH 03108 INSURER F :
COVERAGES CERTIFICATE NUMBER: _ 21-22AllLines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I ADDLSUBR FOLICY EFF
S TYPE OF INSURANCE wsD [ wvp POLICY NUMBER (MO 1] | (MRORYYY) LMITS
¢} COMMERGIAL GENERAL LIABILITY EACH OCCURRENCGE " |y 1000000
[[DAMAGE 1O RENTED
] CLAIMS-MADE OCCUR PREMISES (Es occurmence) s 1.000.000
| MED EXP [Any one person) $ 10,000
Al ] PHPK2250335 04/01/2021 | 040172022 | persoma s aDvsury | 3 1-000.000
| GEN1 AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ¢ 2,000,000
POLICY S’ER(?T' LOG PRODUCTS - COMPIOPAGG | § 2/000.000
OTHER: $
- COMBINED SINGLE LIMIT
A_m'ouoan.e LIABILITY (En ccident) $ 1,000,000
2| Any auTO ; BODILY INJURY {Per person) | $
[~ | ownED SCHEDULED
A | | Rtos onwy oS PHPK2250336 04/01/2021 | 04/01/2022 | BODILY INJURY (Per sctident) | $
| HIRED NON-OWNED [ PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY (Pet accident)
’ $
| | umereLLA LAB 5 OCCUR ) EACH OCCURRENGE s 5.000,000
A EXCESS LIAB CLAME-MADE PHUB760240 04/01/2021 | 040112022 | ,screcate s 5.000,000
DED 1 l RETENTION $ $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY XI STATUTE I ER To00.050
B | T U AECUTIVE HiA HCHS20210000382 (3a.) NH 02/01/2021 | 02/01/2022 | EL EACHACCIDENT  Miadid
(Mandatory in NH} £.L. DISEASE - EA EMPLOYEE | 5 1.000,000
H yes, describa under 1.000.000
OESCRIPTION OF OPERATIONS below EL. DISEASE - POLICYLIMT | g WYY
] o Limit $1,000,000
Protessional Liability
A PHPK2250335 04/01/2021 | 04/01/2022

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES [ACORD 101, Additional Ramarks Schadule, may be stiached H more space is raquired)

CANCELLATION i

_CERTIFICATE HOLDER

NH Office of Strategic Initiatives
107 Pleasant Street,
Johnson Hall

.  Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATTV

’

'

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE 5 l “g

OFFICE OF STRATEGIC INITIATIVES
107 Pleasant Street, Johnson Hall
Concord, NH 03301-3834

) Telephone: (603) 271-2155 DIVISION OF PLARNING
CHRISTOPHER T. SUNUNU Fax: (603) 271-2615 DIVISION OF ENERGY
GOVERNOR ) www.nh.gov/osi

November 30, 2020 APPROVED BY GOVERNOR

His Excellency, Governor Christopher T. Sununu i(g EONU[;\]AC:':‘_E?WN' 1#%{} 6/2020
and the Honorable Council PO#1077846 .

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Strategic Initiatives (OSI) to enter into a SOLE SOURCE contract with Southern New
Hampshire Services, Inc. (VC #177198), Manchester, NH, in the amount of $215,133.00 to supplement the
Agency’s Weatherization Assistance Program (WAP), effective January 1, 2021, through December 31, 2021,
upon approval of Governor and Executive Council. 100% Federal Funds. {LIHEAP-US DHHS)

Funding is available in the following account, contingent upon the availability and continued appropriation of
funds in the operating budget, as follows:

Office of Strategic Initiatives, Fuel Assistance ) FY2021

01-02-02-024010-77050000-074-500587

Grants for Pub Assist & Relief $215,133.00
EXPLANATION

This contract is SOLE SOURCE because of the US Department of Energy’s (US DOE) grant guidance

(10 CFR 440:15) giving Community Action Agencies preferred status for the Weatherization Assistance Program
due to their non-profit status, their role providing a range of services to clients eligible for WAP, and their
historical performance delivering the weatherization program.

OSl is responsible for administering New Hampshire's statewide Weatherization Assistance Program (WAP).
The objective of the program is to reduce energy consumption and the impact of energy costs in low-income
households. Priority is given to the elderly, disabled, households with children, and households with high-energy
usage. The funding in this contract will supplement WAP work.

The Low Income Home Energy Assistance Program (LIHEAP-US DHHS) funding in this contract will allow the
Community Action Agency (CAA) to effectively and efficiently increase the number of homes receiving heating
system improvements and/or full weatherization services in the program year which begins on January 1, 2021.
0S| estimates that approximately thirty-three (33} additional homes will be assisted in the CAA's service area as
a result of the supplemental funding.

In the event Federal Funds are no longer available, General Funds will not be requested to support this contract.

espectfu l@-b—minl
A

égred Chicoine .

irector

G&C 12/16/2020
TDD Access: Relay NH 1-800-735-2964



FORM:NUMBER P-37 (vetsion 12/11/2019)

Ix_‘gu ;. This agréement and all of.its sitachments-shiali become, public.upon submlsszon to Governor.and
‘Exécutive Councll forapproval. Any information that is privats, conﬁdmllal Of, proprictary.musi
‘be clcarly ldcntlt' ed.1o'the agency:and agreéd to in wrmng pnor (&signifig the contract,

AGREEMENT
The Slalc of New. Hampshifc and the Contractor hereby mutually agree-a5 follows:
GENERAL PROVISIONS.
I.. IDENTIFICATION; . .
-1:1 ;State-Agericy Naimie ) 1.2’ - State. Agericy ‘Address
Ofﬁcc of Strategic lruuanvcs 107, Plessant Sureet, Johiison.Hall
- | Concord, New Hampshlre 03301
13, Contmctor Neme: . ' 1.4 Coniracior, Address’
Southcru Now' Hampshie Sérvices, Inc. 40-Pine Streat, Munchester, NH 03103
1;5 Contractoc Phoné:  ~ | 1.6 Account; Numbcr R EE Compleuon Date. ‘1.8 Price Limitation.
Number. 01-02-02-024010—77050000'-- .December 31; 2021 521 5'133 00.
(603) 668-8010 500537 02BWP2] '
T 9' Contracuug ‘Officer.for State Agency.- i o '1:10,State Agency: Tclephonc Numbcr 1
Ku‘k Stane, ) Weathérization Progrmn Marlagcr .(603) 271-2155
I ll Conuactor»&gnanm ) 1.12° Name and. Title of Coutractor S:gnatory

Ryan Clouthier, Deputy Director’
Date:
ST ;o.q_ou

1l.-l‘.4‘ ‘Nanic.and vTihe:o-fJprprAgmgy Sig’ifatmy-;- g

////JLIS L\cweJ CLL(QOI %e Oufecicv

yi Approval by, the NT"Bopertment of Admxmstmnm..Bwis on of Personiel (if applicable)’

By Dirécios, Gn:

1. 16 Approval by lhs Attomey Géeneral (Form; Substancc and, Exoctmon) fif appl!aubl ),

o \fzs fammo

1117 Apprqval by the Governor' and Exccuitive Councll (‘f app!lcab!e)
168G Tiem nusmber: GaCMeeisgDue:  OEC 1 8.2020

[fEPUTY SEBRETARY UF STATE

Page1-of 4
Contractor. Initials @/ _



2, SERV[CES TO BE PERFORMED The S 6f Ncw
Hunpsl'un-.,, gcting: thmugh the; apency. ndcnuﬁ'
( Sme "), engages ‘comiraclor tdenuﬁcd bl

( ‘Contraclor") o perl'orm. und the. Ccmtrnctor shiall; perform‘
work-or: sule of goods, or both, 1dcnnﬁcd sivd maire: parucula.rly
descnbed in thic auached E.XHIBI’I‘ B which' is; mcorpomcd
herein by: rcfcrcnce (“Scrvmcs")

i EFFECT IVE DATEICOMPLE'I'ION OF SERVICES:
3.1 Notunlhsmndmg any"provision of this Agreement: to; thé
coatrary, nnd subjecv the. approval of therG' verno and.

un Icss no such approvnl s reqmred m wh:ch case the Aé?eemem
shall ‘Becomereffective on:the: dnte the Asmcmem is sagmd by
the:State- -Agency 'es’ showniin.block: 1 13 ("Eﬂ’ecnve Datc")

3.2 If the -Contractor :commences the Services prioe 1 the
Effective Date,-all Services performed by 1he Contractor prior'to.
the' Effective. Date shall be: performed ar lhe‘solc nsk ‘of the
Coniracior,and.in:theievent'that this Agrccmculdoes not-become.
cffective; ‘the /State. shall have .no lmblhry to the Cont.mctor
mcludmaL without hmutuhon,—_ any obl:gauon 10 "pay. lhe
Contractor for any. costs incurred or' Serwces pcrformcd
Conirector. must-complete/all Services by-the Complcuon Ditd
specifiediin'block.1.7.,

4. CONDITIONAL NATURE OF. ACREEMENT
-Nolwuhsundmg any provtsnon of ll'us Agmcmem to- thie
-contrary;. all obligations. iof: the Siate bereunder, 1ncludmg,
wnhouvlumnauon, the-continuance of payments! ‘hereunder, ‘s
:conlingenitsuponihe-availability ‘and:continued appropristion of°
funds. affecied by, anystaie orfcdernl. legnslauve or cxaculwe
action. ihat reduces, climinaies. ‘or. otherwise. modifies. the
appropnahon.or.avnﬂubﬂjty of fu.ndmg Tor-this. iAgrecmen( and
the Scope:for:Services: provided-in’ EXHIBIT B, in'whole or'in
pert ‘In no; event shall ‘ihe Sinde;"be: Liable: for- any. pnymenls
‘hereunder:in excess:of such'avnilable: nppmpmted fiinds: ‘In:the
‘eveni of;a.reduction or termination .of: pmpnalcdefunds Ale
‘State:shall. have-ihe right'to-withhold paymcm until such fimds
‘become;available, ifiever, and. shall have-the nghvlmreducc or
‘terminate-the Services-under-this. Agrcemcm immedisdiely upon
gwmg thie Contractor-notice of*such reduction or-tcrmination.
The Sitte shall:noi be requiredto: transfer funds: :fromy ‘any-other
_2ccounit or source: torthe: Account identified iin biock 1:6inthe
event. fundsiin that:Account.are reduced-or-unavailable..

5. CONTRACT.PRICE/PRICE LIMITATION/
PAYMENT.

5.L.The.contract: pnce ;method-of psyment; and ferms.of payment
are- identified ;and more: pmncnla.rly described:in; EXHIBIT. C
whiich is:incorporated hérein by: reference.

5.2°The; payment-by, the Siate of‘thc:conbraci price shall be the
orilyiand: the Gompléte réimbursement io ihe Contracior.fér all:
expenses, of whatéver. nature:incurred by the ‘Contrattor‘in the:
perforiviance; heftof; 4ad shall be the only and.the complete.

Page 2 of 4

compensition (o -the Contraéior: for the Scrvices. The State. sllull.
have:rio liability to the-CHnlractor, athier than the contract pncc
5.3 The Staté reserves the, Aght do offset :from .any, nmounls
-UhErwWise ‘Payible 16ihe Coiitractor under- this. Agreement: those
l:quldatcd aouits ’réddi'ﬁcd or. permuucd by. N:H. RSA.80:7
‘th:ough RSA 80:7:¢ ¢F.any-olhicr- provision.of law:

5'4 Notwuhsmnd iig 8iny- Provision ‘in -this Agreement io -the
j, End notwithstar dmg unexpccted &ifcumstances, intno
cvem sh.all ‘the' toml ol‘ all paymmls authorized, or actually-made
léreviider, exceed the Pricz Lifiitation set-fofth in block.Y: 8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/EQUAL EMPLOYMENT
-QPPORTUNITY:

6 1 connecuon withdie .pqrfénmncc of the Sérvices, <the
'Conmu:wr shnll comply with al) appl:cablc suitiites,. laws,
rcgulauons and. orda-s of l'cdcnl., sule. coumy or munlcnpal

inien l.,I.hc. Contrattor.shiail fot,
ppiccants for employmcnt'

a
rientat { gm"g_nd _Wlll lake affiriniative, actiod: lo
prevent such-dlschmmaugn-

6.3 The Conlnactor ag_

pe;qw.g_l tbeiState :or Upited Stites’
cess 1o aiiy of the Contracior’s biooks rcconds and’ acoounts't‘or
thc purposc of uscenammg oo plmncc vnlh‘nll rules; regulauons-
nnd orders; end. the covenanls; terris dnd conditions 6f, this:

Agmcmcm.

7. PERSONNEL

T The’ Conu‘acwr shall atiits” own -&xpense provids g oll pcrsomml.
necessary (o pcr!'orm ihc Scmccs Th Coptraitir Warfans thit’
8l personnel mgaged in uie S sh3) be quallﬁcd for
perform . ihe. Services; and shall be- pmp’cr Iy )
otha*w:sc-auﬁonzcd lo‘do 50 undcr all npphcablc.laws :

7 2 Unlc&s olhcrwrse authonzed m wnlmg. dunng !hs tcrm of'

shnll not pemm any subcontractor or ofhar person. ﬁrm or

rpoml.lon wﬂh whom' it ig cngaged in'a combmed cffort to
pcrform the Senm:es to hm:' any person who/isia State: employee
on: o[ﬁcml who |s mateml]y mvolved ifi ‘thie: progurcHient,
admuuslmnon ‘or, performance of s Agmmenl. This
prows:on shall. sumvc ermination: of: tlus i

73 The’Conhacung Ofﬁccr speci ik 1.}
*SUCCESSOL;: shall'be lhc Sme ) rcprescnlat:ve In ihg¢ :vmt of'my
d:spulc ‘concerning * the mlcrprcmuon‘ of “this Agréement, ‘e
Contmctmg Officer's-decision shall be: ﬁnal for the State,-

/

Contractor Initials @)

Date gy - ¢uiy




8; EVENT QF DEFAULT/REMEDIES:
8.1 Anyol e of the follomng acis-orioiissiodns, oftlic
Contraclor -shill-Goristitute an event.of dcfaull Herunder-(“Eveiit

of Defnult")

23 fa:lurcsto perform aiiy. Gthe

8 2;-3 'gwc thc Conrractor Ly u;nttennome,specl fying:thé Event: o_f.'

Default:andiset-off agnmsl a.ﬁy otha nbhgnuons the Slnte may:

owetgihe COnu-uclor eny. damnges lhc Slalc suﬁ'ers by réason ot“

any Evem of Dcfaull., n.nd!or

Defaull 'l.rcal -the Agrecment a.sx breachod

Agrocmcm and pursue: any ofits: rcmed:m at. Inw or i oquiity, or"

‘both.
8:3. Nofailure by the Sieie:fo- cnfomc any, grovm
«any:Event.of. Defauli shall:be: deemed a'waiver 0

'regard to thal Eveni of Defnull orany, suhsequcm Event.of d

bc dccmcd . wmvm' of thcinght of thr. Smtc to cnfon:c cach and
gl ofthe provisions ‘hereofupon: ‘any.- ﬁu'thf.r or-other;, Evem of’
Default.on:the part.of-the] Coritractor:

9: TERMINATION.

91 Nom&hxundmg paragraph §; ‘the - Statc may; at its: solc
dlscrelxcn, ierminai¢ithe: Agrecment for any reason'=m whole or
m;pa.rt, by thirty (30 days written nouee toithe: Cont.raclor tiat
the'Staleis cxcrclsmg 1ls.opl:on follerminatc the: Agreemcnl. )
9.2 In theioveni of antealy: (ermination.of* this Agreemenbfor
any' season .cther ‘than :the ccmplcuon' of ‘the:: Serv:ces, the
‘Contractor shall, :al: the State's dxscrenom dchvcr 10 the
Comracung Ofﬁcer, pot. latcr ‘than: fifteen. ( 15) days aﬁer lhe datc
ofitermination, & report! ('Temunauon chort‘ b8 descnbmg in
detail all Sarvices: pcrfunnc.d and the coniract. pncc -earned, to
and includingiibe date. of termination. The: fon:n. subject maticr;
content, and: ‘number of"coples of:itie Termination chon shall
be identical to'those of any. Finaf; Report described:in.the attached
EXHIBIT B. Ln:addition, at the.S{ate's:discrétion, the Ccntmclor
shall ‘within 15°days of notice of carly ferminaiion; develop: and
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submit to ihe: State a Transition. Plan for services -under jthe
Agréement.

10.. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION..

10,1 As:used:in this- Agmcmcnt, 'the:word “data’:shall- mean- all
inforingtion and lhmgs dcvclopcd oroblsined:during.the:

-performaiice.of; oracquired o ‘devcloped by reason of,this. '

Agreemént; mcludmg, but-notlimited: to, cil studies 'reports
files, formulac, survcys, inaps; charis, sound rccordmgs vudco
et "'dmgs plcwnal' cp'mducuons drawmgs, amlyscs gruplnc
rcprwcnmuons compule'r pmgrnms cnmpuler pnmouls -nolcs
lEwers; mcmonmda papcrs and documenis, all.whether: I
finishéd of:bnfifiiched.
10.2- ANl dati-and any. propérty which hassbeen:received: ‘from
‘the Staté:6r-purchiased with:funds providedifor. that: -purpose; !
ufderthif Agréemeént, shall bedie. .properiy-of the: :State,and.
&d:loithe:Sidig:n upon demand ‘or upon: tenmnauOn
of l.lus JAgrecioent:fof any- 'réason..
103 Confidentislity.of data shall'be. governed: by'N.H. RSA
chaplcr 91-A-orpticr.ekistling 18w Disclosure of data:requires.
‘frion whtieh 2pproval of thE Stie, i

11 CON’I’RACTOR'S RELATION-TQ THE:STATE . In’ the

per(onnhncc of dus Agrccmcni the Contractor isdin- all. respecls

: ASSIGNMENT/DELEGATION/SUBGONTRACT: S,

12 1 Thc Conlractor sHﬁll‘fn" asmgn, or othcrwuc'mfcr*any
¢ it thépriosritten, nolice, which
shall bt mv:dq.d_‘ thz Smw of ledst, fi ﬂ.ean(IS) days: pnor to.
Ihc nss:gnmcm,' and u:wnttcn Consent-ofthe Stdie..For purposes:
36 sContro), sHall, constitute,
trol” | incans; (a) ;nerger,

cs:ol're]nled lmnsacuons in

3 .shal'l bé subkodtiacied by. the:
‘n ‘fgticerand corsentioflhe Statc

the Siatc. us ofﬁccrs or’ Aich uFige:; out of (or whmh
may be clturned o nnsc oul o{) l.hc-acts .o, orpission of ‘the

Contrattor; [Hitidls ‘ ‘% l

Date 41-40: oz




Coritractor,. 61 sublontrictors, includiog but. -nol.Jimited 1o the
negllgcncc mckless or intentional tonduci, The State shall nof
‘be liable for any costs: mCum'.d by thic;Coitracior dfising under,
this parégraph:)3; Nothlhswndmg the forcgomg, nolh.mg ‘herein
c.onlamed shall. be déemed 1o co rule‘n waiver o, thc soverexgn
lmmumly oflhe State _"‘ i ;
State,, This. &ovenant ‘in. paragrsph 13 shal] sumvc the
teirmination of this: Agrccmcnl.

14 INSU'RANCE

141 “The Commclor shaii; ‘dt its sole .éxpense, -obtain -#nd
conunuou.sly mammn in farce a.nd shill réquire -eny
subcontraclor oF assignee 10 oblnm ang mpinteif in foice, the
follomng insurdrce!
fa.1] 1 commcrcml genernl hablluy insiirence agmnst all clz:ms‘
of bodl.ly u-uury. dcalh Of property da.mage in aimiolints -of not

less'ihan SI 000 000 pel pcedrience and $2,000,000 aggrégate: -

Or eXcess, nnd
14;1:2 specml cause. ofloss"' 'vcmg: form oovcnng nll pmpcny
b H = ‘- .lhﬂﬂ

14 2.THi: pohcws dwcnfed
on polucy forms: nnd

msurnm:e for &) msurame mqulred under IhlS Agréemerlﬁ
Contractor shall also fmmsh tothe: Contmclmg (;)fﬁ_cg:' iijenuf‘ ed

forall rencwal(s) of.msurance mqnwed indér, th:s .‘gmcmem no
iater *than ten (IO) days prior to the cxp:rahon d.nlo of euch,

insurance - policy: The ccmﬁcatc(s) 0!
«renewals:ihereofshallbe altached and are mcorpomgﬁ_.hqtm by
reference.

15 WORJCERS'COMPENSATION

15.1 By s:gmng -{his- ugrecrm:nt lhc Conuactor ngmcs,,ccmﬁcs
and-warruats thatithe Contracior is. m’compl iance- w: .

from, the: rl:quu'tmcnls of. NH: RS A chapicr 281 -A ( Worka's

Comp:nsahon )

153 ‘To-ihe:exient the:Contractor-is subject torthe; reqmrcments
of N'H. RSA, chaplcr 281-A, Contractor s!m.ll T
require-any. subcoplrzctor or. a.ss:gu.ec 10" secure and:
payment of Workers’ Compensahon in con.nccuon
activilies which.the’ PLrson propases fo. undemkn pursusnt’to ﬂ'us
Agreement. The Contracior shall furnishithe Conu-acung Oﬁ‘ 16Er
identifiediin Block:1.9,or his or her'successor; proof of of Workers!

‘Compensation- in the: ‘maaner- described -in; NH RSA chaptcr
28}-A:and eny’ spplicable:renewil(s): thereof which shall be
siiached andiare incorporated herein by tcferencc “The: Smle
skall .aof. be; responsible for. paymcnt of [any: Wor‘kcrs

Compensation“premiums or forany. ofher ¢laim, or bcneﬁt 'for
Contractor, or, any’ subcontrector or; employee of Commclor

which might arise under npphcable Siatesof New Hampshnre-
Workers' Compensation ‘laws in. connect:on .wnh the'
performance of the:Services.under this Agreement.

.P'ia'g_é-ci_ of4

16. ‘NOTICE. Any nolice by-a; pariy, hercto to the other party‘
shall'be-deemed to Kave.been du!y delivered-or.given at. the: tu'ne
of mailing by centified.mail; postagc prcpmd inve Uniited. Smcs
Post ‘Office:addressed .ic the - pames ai. ihe' addresses:; gwm in.
blocks 1.2.and 1.4, herein.

17 AMENDMENT. This: Agwcmcm may- be:amended, wawed
or. discharged .only by an: ‘instrument in writing: gigned by | the!
panm. héreio and only ‘after approval. of such amendment,
wiiver or-discharge by ‘the-Governor and: Executive. Council- of:
tht State 6f New Hnmpshtrc uriless.no.such epprovil.is required.
undeér the circuinistances.pursuant to Siate law, nule or policy:,

18;. CHOICE-OF LAW  AND -FORUM. This Agreemeat: sllall

‘be- govemed interpréted.and construed in: accordance -with lhe

laws, of (1€, State of New! Humpshire;, and:is binding upon u.nd

-inures (6:the.benesit of the partics and: thcmmpectwc sucocssors
- and nsmgns The wordmg uscd in: tlus*Agmemzn: |s Lhc wordmg

of & oomm:chon shiall bc upplled agnmst or-in favor of :any. party

Any-gctions msmg out\oflhlssAglumcnt shiall be! throught sind

imaintained in New Hampshire: Supcnor ‘Court'which shall have

exchigivejirisdiction. thereof:

.19. CONFLICTING, TERMS.. In :lic cvent -of . conflict
betiveth. thié:termis-of 4His P37 form A(as:modified in EXHIBIT
A) anid/or ditachiments and snicndmen( thereof, the terms:.of-the
P-37.(as modifiéd.in EXHIBIT. A):shall contral.. .

20. THIRD. PARTIES. The! paities. hereto do..oot: intend; to
beiiefiy iy third pifties and, this Agreement: shall :not: bc-
‘construtd -Eonfer any such benefit.

l’or mfcrencc purposcs on]y. *nnd ‘the: words contnined: therein.
shall'm no wny-be Lietd to: expla.m modlfy, smpl:fyncr‘ald inhsthe-
mlerpretauon. ‘con§iniclidn of meaning of the. pm\nsuom of this'
Agregroént..

22, SPECGIAL PROVISIONS: Addmonnl or modifying
pravisions se(. forth iifi the; sttachEd EXHIBIT-A are, incorporated
berew by mfercncc

13, SEVERABFLITY Ini thie EVEnt & any of e provisions:of | th:s
Agreemicrit ajé hc!d By a) Colit ot col:npetent ,unsdmuon io’be;
contmry (o afy'§(ate:of: Iaw ‘the’ remammg provigions: of

dhi§ Aprecrientwill remaui in full force;and eflect: 1

4. ENT[RE AGREEMENT TMS'Agmment. which may, ‘be
i Couritérpans, ¢ach: of which. hallibe

| origin grigtitutes the; &itire agifeement’ and
u.nderstnndmg betw n the partiés;. and supérsedes all pnor
sgreeineiilsa -and.imderstindings withi i rcspccl 10°the, subjcclmaucr
hereof:, t

-Contraétor. Imualsg 9= ;

Datc A0 Eolo

|
|



1.

‘regarding.ihe cirrént statiis;of the pricey
“written'as. 8 result of the:audit dlong with: lhc audu :report; shall bc forwardcd to OSI. wnhm ong:month,

NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES,
EXHIBIT A
SPECIAL PROVISIONS

2 CFR200, as ariendéd, (Uniform Administrative Requirements, TCost Principles;-and Audit
chum:mcnls for cheml Awards) 10 CFR ‘440 dated February |,:2002 (Wcal.hcnzahon Assnslance
Program). thie. New: Hampshn'c Weatlierization Assistance, Prograri'(NHW AP) State Plan, NHWAP'
Policies:and Procedures:Manual (P&PM), and NHWAP Field- Guide are-all considered part of this
conlract By inclusion and,shalf be: lcgally bmdmg and enforceible; documenls under thisiconitiEct.
The:Office-of Strategic:lnitiatives: (OST}.reservesthe right:to.use.any legal remedy at: ltS'dlSpOSﬂ.’
including,-but:noi-limited to; disallowance of costs, withholding of funds, suspension.of i ageticy’
personnel, disbarment of ageacy- pcrsonncl ‘disbarineqt of ageacics’ ‘and/or-subcotitractors: from.

preseiitor fitire contracts, and. such ‘other lega) rernedies:as:determined:to be appmprmtc byithe New-

Hampshire, Dcpartmcnt of Jusfice’in the enforcement of rules,and rcgulatmns pertainingito;the
Weatherization] Program

An-sudit shall be madé at-the éiid ofthie Contracior’s fiscal yearin-accordance with:2:CFR;200;
Subpar(’F --Audit:Requirements. ‘This:auditreport shall include:a. schedule; of reveniiesidnd

cxpcndﬂum by ‘cqilract,of, grant ‘fumber ofall cxpendltums dunng 1Hi€ Contractor!s ﬂscalaycar The -

Contractor:shailutilizc w.compctitive:bidding process lo:choose a:qualified financial:audiiorat:least:
every four.years.

The audit: rcpon ‘shall‘include.a:schedule. of lhc pnor ymu‘s quﬁtmncd cosls along vnth a. re_sponsc

of the fime-of receipt by the Contragtor, accompamcd by-an action, if: app]ncablc Tredch’ ﬁndmgaor
qucsuoned cost.,

. "The followibg paragraphi.shall be.dddéd to paragraph9;of the general provisions:

“93.Al) ncgouated contracts; (cxccpt those 6f $5,0006r.16ss) awarded by OST1o.thec Contractor- shall.

allow OSI, DOE, Health.and‘Hisman'Services,’ the- Compu-ollcr Gengral of the United Stafes; or eny
duly: authonzea ‘repfesentatives accéss to any'books documents, papers,: ‘aiid fecoidsof the;

:Subgrantcc of théir subcontictors, Which:aré directly- pcruncm to this.contract:for the purpose of
.making audiis, examinations; excerpts, and-iranscripiions;”

The costs charged under. this coniract: shall'be defermined asallowable iindertheicast pnnapl&

detailed’in2-CFR 300. Subparl E.-Cost' Pnncnpa]s

Program s.ud ﬂnancw] mcords pcmumng to thls comract shall be:rctained by OSI and l.hc Contractor

rcncwcd quancrly or annually, from thé: c~of lhc submnssmu ol‘ thc,qumcrly or annua.l ﬁnanc:al
repont, as; ;stated in.2 CFR.200.333:= Refeniion Requirements for- Rccords

CLOSE.QUT OF CONTRACT. Allfinal required reports-and reimbursement: requesfs shall,
be submittéd to théState- withiri forty:five.(45) days of the. oomplctlon ddte-(Agreement’
Block 1.7),

Exhibit:A.
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7. Thefollowing paragraphs shall be:added 1o the:general provisions:

“25. RESTRICTION.ON’ ADDI'I'IONAL FUNDING. Itis undersicod-and agreed | betiveen the' parua
that 0o pomon of the "Gram“ ﬁmds thay Be, uised for: the, purpose: oﬁobtmnmg Additional federal funds:
‘under-any.cther.law of the United States, excep if authorized under thatJaw.”

*26. ASSURANGES/CERTIFICATIONS. The following.are attached-and signed: Certification
Regarding Drug:Free: Workplace Requirements; Gertification Regerding Lobbying: Ceéitification
'chardmg Débarment; Suspension, and Otbei pronsxblhty Mattérs; Certification! chardmg thes
Amcncans With! D:sab:lmcs Acl Compl:ancc.;Cemﬁcauon Regardmg E.nvnronmcmal Tobacco

Ccruﬂcauon Regard.mg the Federal: Fundmg Aécountability, and Tmnspnrency Complmncc

“27,.COPELAND ANTI-KICKBACK AGT, Allcoiitracts:and subgrantsiisi excess. of $2,000.00 for
constmctxon oriepair shiall include a provision for comphancc with Copcland "Ant:"l(lckback“ Act
(I'8'USC.874):as supp!cmcnted‘m Department of Labor chulauons (29 CFR, Part: 3) Ttns Acl
prowdcs that eah coritrdctor, subkontrict of- subgmnlcc shall be: pmhlblled from. mducmg, by-any.
means, any'person cmployed in-the oonsu'ucnon complcnon or repair of publtc work, 10! gwc up any'
part.of the:compérnisaiién to-which heis: otherwise entitled. 'I'he Subgrasites:shiould T repoit all
suspccted violationsto OSL”

#28. PROCUREMENT: Subgrantoc shiali mmply witti.all provisiois:of. 2 CER 200 Subpart’ D - Post:
Federdl Award' Requ:mnmts “Procurement Standards - wiih.special-cmphasis.on: financial
;procurcment (2:GFR200, Subpart E'- Audit Requirements) and'property managcmiierit (2.CFR; 200
Subpart D:- Post Federal: Award’ Reguirethents ~ Property Standards; )"

Exhibit'A
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

EXHIBIT'B.

‘SCOPE. OF.SERVICES ‘

I -Southern New. Hampshlm Séivices, Inc., hiecinafier “the’ Conlraclor "8greds to Gtilizé the:Building
Weatherization Pr‘ogmm (BWP) funds, which are'ihe subject -ofihis contract and’ whlch have their: ongm
‘inthe-federdl Low Income Home.Energy Assistance: Program (LIHEAP), to’ prowdc el:glble -clietits with !
wedtherization sTrvices, mc'ludmg heating syslcm repau' -and. rcplaccmcnt scrvnccs which meet the |
requirements;and standards:for LIHEAP weatherizalton-work:es:modified and; approvcd in the FY21
Ncw Hampshxrc LD{EAP Stalc Plag. I.n nddmOn nll work coruplc(od usmg BWE: funds will bc fin l
guided-and’ mplcmenled as directed by the Office:of: Strateg:c Imuatwcs (GSﬁ in thig-contract nnd .
{réim: timeto fiine; in BWE' Subgra.nlec Notices or-other: cormunicationis. The Coniractor agrees to
revise: BWP pmct:c:s :and' procedures-o. incorporate’instructions from OS[;

Contiactof. agrées-ta:incorporate.changes to'the NH. Building Weatberization: :Program.ss'prescribed by
0SI'to’ uuprove program delivery:. (_Zonuactor furiher, agrees to, performe all-weaihetization services (n'd.
manzer, ihat will sucocssfuliy interact with utlhty ddfiinistered. cncrgy efﬁcmncy programs for low
income:liouseholds.in-order.fo.provide the:best-collaborative services for thoseshouseholds;:

2. This BWP contiacl périod, to bellmown as “BWP2L;" will commence on.January1,:2021, angd-will-have
a-completion date oI'Deccmber 31; 202[ subject to lhc ‘approval of the:Governor and Exegutive.
Council. |

3, BWP funds, which are the’ subject of this-cantiact, shiall fict be expended for health and safety: purposes.
However; iri propcts whiet¢ BWPtGmoney, isuséd without any-féderal Weatherization. Assisiance
Program- (WA.P) money:involved —in:other-words; where there:is no'money for-the/installation Jof heaithi
and:saféty.medsiires.—then that BWR projéctmay; mclude the cost ofinciderita) repaar ‘measures(seeither

“NH Bglicies:and Procedures; Manusl) if, by so doing, the.cumulative SIR. for-ihe entire project;is not
‘broughi-down.to-below. | .

4., ‘No: ‘portian-of: thie BWP: fu.ndmg in this,contract issét dsidérfor trainibg dnd tééhnical assistance.
(T &TA) Howcvcr,,Contraclor may-choosc lo expcnd some or all of lhe deSIgnaled admu:ustmuvc

reqmred by OSI pnorrlo rc1mburscmcnl

5. ‘During/ihecontraci period, the Coniractor agrees'to:complete weatherizalion services:on the suimber.f
‘units thal 15-the résult. ofd:VJdmg b Cortrictor's PY.21. BWP allocation by.$6;500. OSI understands:
that the acival auniber.of BWP complcnons will hkcly differ fiom that numb:r due to the,
unpredxctablhty of hmtmg Sysiem-costs, €1e, ‘b OS[ .EXpects to see: monthly BWP payment: mqucsls
frofi the:Contractor:in ordcr to monitor- BWP spcndmg progress. Unit: complcuous will be: donc tothe
,standa:ds and expcctauons prcscnted m LIHEA.P wcalhmzauon gu:dancc thns contract, and the NH
"WAR, Policies and Procediies Manua! 2019 edition; :sEctionion BWP:nianagement.

a8 The number of dwelling; umls'and the: amounl of-funds to: be cxpended shall conform to:the:

provisions of this cojitiact; OSLigserves: ithe hght 10:TEVIEW progress. under tiis-contruct. it-any
tifd€ and may. utilize: information from.such reviews 0 alter- -dwelling unit.goals and fundsito.be
expended., |

‘Exhibii'B
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b. All funds provided-to the Coniractor-under this'agreepient must be expendéd. by December 31, |
202t.
Effective.April’l, 2015, all:'worik performed.under the' fcdcml Wcathcnzahon Assistance ngram l
(WAP) in Ncw Hampshm: must meet thc rmmmum spec cauons'dcf ned:i m thc US Dcpartmenl of l
BWP work is'10 be’ managcd mqsdy undcr DOE rules; and is thcrcforc not subjéct lo all’ of the saﬁié :
specifications and requiiéments a§ WAP work, Contractor:will. Manage BWP'workin a:manner which:
provides:elients:with weatherization;outcomes similar:fo'those achieved under’ WAP giiidanice whenevér

possible: The:occasions, when WAF rules;must npply to BWP: wierk are sct out ifi (is.docuiaént.
(Exhibit B). w ‘

Clierit, Cllgﬂ)ﬂlty for. BWE-funidéd weatkierization work shoiifd gencmlly bé the:same-ns:for WAP:
findéd weatherization.work: clientincome.is.to-be:no: grmtcr than:200%:of: thefederal: goverly
guldclmcs (FPG) Howcvcr because the LIHEAP eli g:blhty iDCoMmt; ccnlmg is. h:gherthan 1he: WAP

mcdmn mcome wluch, in. 2020 is an nmounl hn@cr lhan 200% I-‘PG). Contractor may uu hchBWP .

funds:with‘clients- who:meét the. LIHEAP income g'uldelmcs 1f thie: pidject: i5:10-be in: :afy-past-funded-

using, WAP funds Yowever; then the:client’s!income must be:no:greater - than'200% FPG:. ’
}

» BWE money:may be’ “Jeveraged? {used in combination): with. aiy: ‘gther weatherizalisi fundmg 6OUCE.
1f WAP/DOR fiohey is iised:ii-a dwc]lmg weitherization: pmject ‘that:project-must:be complcted (o
WAPistandards:and be approved as “WAP complete; ready for reimbursement™ by'd ceitified. Quahty
Control. Inspector.

.. .BWP inoncy-mdy beused for. cither:full dwelling weatherization:upgrades:orifor heating system
.improvements:alone. Contracior i ‘obligated under this.contraet.1o expcnd a1, lcdst, 50%; of the l
.contracted BWP.amouiit oa. biedtitig systeih, rcpams and/or: rcplaccmcms
8. .Thc PY‘ZI BWP package of forms (see ltpm l_ 2b bclow) for rcporung BWpP cxpcndlturcs will
for ‘restoration.of, hatmg scmcm (rcpau or- rcglaccmcnl of inoperable heating
equ:prnem),
. for préventioniof: heaung system service loss (rcpau' oF replacement-to.avoid '
-approaching; failure), or l
iti.. for'supplementing’or. fully suppon.mg a'whole house weatherizition: ‘project, with:space |
1o report-wheibeatifig system. work.paid for-with BWP-funds is pari:ofithat whnle

house:upgrade..

. The iaxifium:amount ofBWP money; to be:spent:on any:one dwelling: project:is'$8,000 IFthe BWP
budgct for any-one. project'must.exceed that amount, ia waiver must be received, from OSL. OSI will
feview;all'waiver requwts promplly -and-will ‘piovide:approval when posmblc ‘However, applying:the-
expenditure-guidelines in the: l"Y 21 NH. LIHEAP Slate Plan;:08T will:not approve 16tal’ 'BWP.
expeiditures ony any ‘one; dwelhng wigathcrization project ‘thatéxceed $12, ,000. This:total is.cumulative, |
siiiiminigtie BWP éxpenditures made-during all visits to-that:dwelling; 1

1. BWE:production inclodes:

a. Weatherization upgrades‘which are coromensurate with a-work’ plan devélopéd. from' a. thomugh !
diwelling energy audit and'a TREAT fivodel: prepared by &-qualificd (BPl:«certified) Building ~

' Exhibit B
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?"

Analyst:or EnergyAudiior or Quahry Conirol Inspectois whi'has devc]oped thé:work: plan: (tie
CTICTRY- coriservalion. measures— ECMs ~ 16 be mstallcd) lising €ithétthe “benefiv/cost.ratio!
(BIC) méthodology-as.defined'by the utilities!-Home. Encrgy AS§IS[BDO€ CHEAY progranyor: ‘the:
“savmgs to mvcslment ratio™ (SIR) mcthodology as deﬁncd by.lhc US.DOE foruse:in WAP..
The:SR mcthodology fillist.be used When,the projéct:will include:ai least-one: "ECM whichis to.
be:paid.for with:-WAP-funds:

Fmal inspections which determipe:.

1.. ‘whethér:the, project’s work- -plan-was appropriate:and-complete; taking; into:account the
methodology.—B/Cior $[R.-used: by the:energy ‘auditar to:select the’ EGMS 16 be:
rmsuallcd the prc-wcathcrlzauon condition of the: -building;.etc.

ji. whether-that- -appropriate work plan was fully and ¢ffeclively: lmplcrncuwd in-the;
dwcllmg,,prov:dmg the'¢lient with d comprchcnsnvc enérgy saving wcathcnzauon
Gutcome:.

. In projects where BWP‘moncy is-used:alongside WAP'moncy i theisame. dwellmg, Ihat proJect

‘must be. compleled uging the WAP rules diid standards, mcludmg‘the installation of only those
smeasures whnch mdmdually-ac.h:cvc'an S[R equai {or or grealcr than 1, the-use of aiceitified

. In pmjects wheére:dio WAP moncyqs mvolvcd, thie finat BWP ingpeclion may be:performed-by-a

-person:holding a.curreat BPI-certification:in, at least one of: the followmg aneas; Bmldmg
Ana]ysl Encrgy Auditgr, or; Quahty Coiitrol, lnspcctor
‘Becalisé: BW PR money i$not: WAP,moncy{ BWE' moncy.may ‘be used'in weatherizaiton, upg,radcs
10; dwellings-which: have’ reeeived WAR- funded or BWE- fundcd upgradcs sincé Séplember-of,
1994 by presciting & waiver requeést 10:OSL ‘Howeéver::
i. rezweatherizafion:should be:done; spanngly,’rmcmbcnng that hiere are. thowsanids,of
“potential clieots:who Kave recéived no' wcathcnzauon sefvicesmtall;
‘il careishould be téken, &5 always, to.avoid even:ihe sppearance:of: ravonusm
dili. WAP-money canngt be partiof the levemgmg doné on; n:-wcal.hcnzcd dwcllmgs whiéh
“received the be.ncﬁt of at léast sorie WAP doliars:inithe fifst.round of: wcathcnzauon
work done;
iv. -all BWP-funded second vidits to previvusly weathenized dwellinigs, whether that
“wieathgrization. work-was donc :with WAP.or BWP or‘HEA funds, must be:preceded by:
wreceipt.of an approved.waiver'from OSL.

12 THc'tmchng G[*BWP jobs will-include:

Contractor preparation and:maintenance of a-cliény filé-oh: cvery’ BWE: JOb Contractorwilh,
iitiliz&a ﬁlmg‘protocol whlch all5ws: :recovery: of the:file:when: chaclcmg flture jobs against
previous: wcalhcnzallon work: petfonned at thai:address; eichigven:ifno WAP mionéy-was used. .
Futurc CAP ‘agency WAP. Dlrccwrs néed 1o bé:able'to chick onwiathesization woik: compleied
1 dwclhngs. evien when, WAP: money. was'not involved.

- Theuse of’a scparatc BWP_rc;mbursement request, packh‘g‘dsprcadshael supphcd by'OSI. All

jObS with any: BWP ifiofiey; wiivested mist-be submiiited for reitbursement.on the' BWP sef of
forms. 1f a parucular ;job-also’includes the use of any’ WAP: ‘moncy; then that job. wnll have:to-be
submitted for WAP:reimbutsenient as' will, usmg'lhc WAPFeimburscaicnt; request. forms: .
alrcady in use. Therefore, if.a single weatherization: ]ob uses funds: from two: dlf‘fa'enl-
weaiherization, ﬁ.mdmg sources;managed.by OSI; thay jOb rut be: submmed t6:OSI twice in

-grder for'it 1. be rcunbursed for the.Cofrect:amonint from.each:source:.

13: This agreement.consists of the followmg dogurients: s codipleted P-37 {orm, and;Exhibits A, B.C D,
E.E .G, H 1, éid,J. All exhibits ere incorporated herein.by reference:as;if filly.set forth herein,

\Exhibir B

i
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NEW HAMESHIRE OFFICE OF STRATEGIC INITIATIVES
EXHIBIT'C

PAYMENT TERMS

In consideration of the: samfactory pérforance:dfthe services:set-forth in Exhibit B, the:State agrees to:
pay the. Contracior, ‘Southern New Hampshirg-Services; Inc; Fup-(o- the total sum of:

$215,133 (whxch hereinafleris referred to as.the “Comracted Amount") of which.
$ lO 157 4s the maximum to be_sperit'on BWE related adniinisurative: COSLS,
5204 376 (thr. balenoc) 10 bé spent on weatherization activities: (Program Acuvuy)

Dravdowns:from thic:total ¢onitracted amount-will be-paid to the Conlractor-only, afier written
documentation of cash needis submiticd-to OSL. Disbursement of the contracted -amountishiali be foade:
in dceordaiice with (he. proccdums cstabhshed by the:State and 2.CER 200.305(b) on an.advance basis;
lidhited to: m.m.lmum amounts: necded; and-be: timed-to'be in.accordance:with the.actval; immedidte cash
requucmcnts ‘of the: Comrnctor in canymg ot thie’ purpdse  of thie prograri., The Conlracior:must make:
't:mely Payments. i (wb)contructors in#ccofdance with:the contract provisions: Contracior shall submit'a
paymcnt rcqucst {o OSkfor cach month of the-contract. period-using the:forms;ta-be provi i_ied by :0SI:fof

thiat purpose’; Paymient requcsts from Contractor. shiall bie:received:at OSI:no later:than.the:T5% day-of-each, -

fiignth Of the firstibusinéss day:followingithe:15% day.

Adriiriistrative costs are: pmwded,m oider 1o support a specified number-of: unit.complelions-at minimal
standards. Administrative funds may/'be pro:rated by OS1if producuon unit- completions do.niot tieel
expgqtcd producuon ‘goals.

‘QSI-will:also be-allowed, asia futiction of its:administrative: ovcrslght 10+ mod:fy contracted budget'
BmibUfits ‘85 nECEssary; - etinire: ttie efficient aiid effective: operation. of the:contract.as long:as-these: |
modxﬁed :expenditures.do:not:exceed the total. “Contracied Amount™ as specified abigve.

All, obhgauoris of the State, inclidijig the.continuance of any-paymealts, arc: contmgenl upon:Lhe
availability:and continued appropnntlon ‘of fands for (he.services,tobe pmwdod

Exliibit C. .
/ Pagelof]l
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NEW HAMPSHIRE OFFIGE OF STRATEGIC INITIATIVES
STANDARD,EXHIBIT D

The Coritractor ideiitified in.Section 1.3.0f the:General Provisions' “agrees to comply . with the provmons of.
Sections 5151:5160 of the; Dmg ‘Fiée: Workplacc Actiof 1988 (Pub L. [00:690; Title:V, Siibtitle. D;41U.S.C.
701, etiseq;), and-firthér agreesito;have:the- Gonfractor's:representative, as identified:in‘Sections.] 11 and 1,12 6f°
the General Provisions-execute the. followmg Certification:

CERTIFICATION'REG ARDING DRUG-FREE WORKPLAGE REQUIR.EMENTS
ALTERNATIVE. ' FOR- GRANTEES:OTHER THAN INDIVIDUALS.

‘USTDEPARTMENT'OF HEALTH:AND HUMAN SERVICES'
y US DEPARTMENT OF ENERGY
{US DEPARTMENT OF HOMELAND SECURITY.

This certification:is;required. by the regulations lmplcmcnhng Sectioris 5151-5160; of thie; Drug-Frcc Workplace-
Act, ofl988 (Pub L. 1004690, Title-V, Subtitle D;:41°US.C. 701 £ seq: ). The: Ia.nuary 31 1989 regulations
were smended and.published: os Pert 11 of thi May 25, 1990, Federal. chgste (pagcs 2168]—21691), aid:require:
,ccmficauon by gmntecs (atd by-mfcrcncc sub-grmtccs and: sub—conu-actors) prior.to.award;. that they-will
-maipiain & drug-fmc workplaoe ‘Secfion 3017 630(0) of the rcgulauon provides:tht & grantee:(snd by:inference,
sub-grantees dnd. sub-cantmctors) ‘that is:a State may elect-to. make one.cerfification fothe; Dcpa.rtmml‘m each
fcdcra] fiscal,yearin.lieu of ccmﬁcatcs foréach: JBrédit; during the Tederal fiscal yearcoyered ‘bytheé.certification. -
Thiecerificate s&rgut. bclmv 1§ & fstérial rcpn:sculauon of fact-upon:which:reliance is:placed whien the;agency-
awards: thc grant ‘False certification’or viojation ofitie certification:shall be: grounds‘for suspénsion:of payments,
suspcns:on or. fermifiatis 'bf grants, or. government wide-suspension. .ordebarment.. Couu'a(;tors using this: form
should'send-it to:

Director, New Hampshire Office of . Strategic Imunlwes

107 Plcasant Street, Johnsor Hall, Concord, NH 03301

(A} The gratitéc certifies:that it:will or-will continue to. provide.a.drug-frec workplace by:

{8) Pubhshmgamstatcmcnl notifying employees that the unlawful. manufacture; distribution,
dlspcnsmg.,possessmn gruseofa controlied. substancc is préh:blted i'the granice’s: woﬂq:lacc
and: specifyingthe:actions thai-will'be taken. against-employees for violaiion,of such, prohlbmon

(%) Establishing:an‘ongoing drugsfree-awarencss program tg inform employees:about—

(1) Thedangersiof drug:abuse:in the workplace;

(2 The 'grantcc [ pohcy of mmnlmmng a driigifreé;workplace;

3) Any-aviilable drug counselmg, rehabilitation, and .employee: assaslancc ,programs; and.

@y ‘The pcnalu:s that niay’ ‘b imiposed i ipon cmployccs fordrug, abuse violations ocowrring
in‘the. workplace;

(9] .Mahng it a.rcqulrcmenl that cach-employce to be.engaged in the:performance of the, grant be.
givenn COpY of the'stategient: rcquu‘ed by- paragraph (a);

(d)  'Notifying'ihe;employcein the:statement. rcqum:d by parngmph'(a) tHit, as:a.condition-of’
-émployiient under-the:grant, the.employce: will—

) Abld:aby ibic terms.of ihe'stafement; and
() Nol:fy the:- employcr in wiiting of his or her €onviction for a.violation of a criminal.drug
statute:occurring inihe workplace:po iater than five calcndar days afRtérssuch.tonviction;

E.xhlblts D l.hru H
. Fege [ of7
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS '
ALTERNATIVE L-'FOR-GRANTEES OTHER THAN INDIVIDUALS; cont!d

US. DERARTMENT OF HEALTH AND HUMAN SERVICES
' US DEPARTMENT OF ENERCY.
'USDEPARTMENT OF HOMELAND:SEGURITY.

(€} Notifying the agcncy in writing; within ten:calendar days after’ rcccwmg nétice under
subparagraph (d)(2) fror ai £Employee or dthienviseTecciving:actual: molice of such:conviction:.
Employcrs of convicted:employees.must provide: notice, including:positior fille; to- every. grant’
officer on whose grintdctivity the.convitted eriployee Was workirig, urless the: Federal agency
has designated:a central point for. the. qeceipt of'such nofices. Notice shall iheliide the:
identi fication. fumber(s)-of cach. affected grant;!

(D Taking onc:of the followmg actions, wxduu 30 caléndar-days of:receiving notice-under '
subparagraph. (d)(2) -wiih respect fo any ‘employee who i3.50" conwcted—

(1 Taking:appropriate: personnel: ‘action againg(.such an cmploycc. up to and’inchiding
Leimiinanuon, consisteil with the” fequiréments-of thie; Rehabilitation. Act of: 1973,.85

-amended; or

(—2_-) chuumg such.employee 10 pamcnpate sausfactonly in & drug dbuse assistance or

' rehabiliiation:program: npproved for'such purposes by a.Federdl;:State; or focal, hcallh
law enforceient, :OF Other appropridte.agedcy;

(®)  Makingia good faith-efi6it to-continueis; inaifildin a drugsfree, workplaice through:implementaiion:
of paragraphs-(a); (b); (€),:(d); (c); and (f): |

(B)  The graritee:may insert-in.the space-provided bélow the site(s) for the performance of work don€in,
* connection'wiih the $pégific.goait.

Place of Performanice (stroct address; city, cotity, State; zip code) (listéach location)

40 Pine Street :
Manchester, NH. 03103 :

Chéck [ ifithere:are workplaces on.file thal are not-identified here: i

Southern New Hampshire Seivices; [ne, _ Janidry 1,22021, t¢ December.31,.2021
Conlriictor Narié Period Covered by:this Certificalion;

Ryan Clouthjér, Deputy. Dlrcctor

"Narne and Title of Authoi 0ij "jé:tbr;Ré[jfés'dritédvc
— £ \ ___2: (153 (L By B
ContractonBeprescntativeiSignature Dite

]
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NEW HAMPSHIRE-QFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBITE.

Theé Contractoridentified in-Section' 1.3:0f.the General Provisions: agrees to comply with the provisions of
Section319of Public.Law 10]-121, Govéramicnt wide Guidante: for Néw REstriétions.on Lobbymg. and 31
11.5.C..1352, and fiirther agrees:to Baveithe Contractor’s-representative, as identified:in-Seciions 1,11 -and.t .12 of
the:General Provisions executethe [ailowing Cenification:

CERTIFIGATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT. OF ENERGY
'US DEPARTMENT OF HOMELAND SECURITY

Programs’ (inidizate appllcable program.covered):
Comumunity Services:Block Grant
Low:licoime Home Egérgy.AsSistance Program
HRRP Program
BWP Erogram.

CoiitrictPeriod:  Jaiuiaryl, 2021, 0 Décermber-31, 2021 \
The-indersigned.ceitifies, 1o té:best:of his orher knowledge:and belief, that:

m No:Federal appropriricd'funds bave:been paid or will bc ,paid-by or'on behalf,of the undersigned; to any
person for influencing or allcmphng toifluence; ai. afficerof, employcc,of afiy‘agency; aiMember;of”
Congress, an officer or empioyec of Congress, oran employee of a-Memiber of-Congress in connection
with theiawarding ‘of any Federil.coiitrict, continiiation, renewal, amcndmt or modificatién-of any-
‘Fedéral contraci, grant;loan, or-cooperalive agreement (and by: spccnﬁc rncnhon sub-granteeor sub-
Cobtfactor):

2y i any: funds other lhan Feédetl. appropnatcd furids have beei.paid o will.be-paid to:any: person for-

' -mﬂucncmg or: atlcmplmg to:influence an-officer or- cmployec of any.apency; 8 ‘Meniber:of Cotgress, an’
officer of cmploycc of Congrus érian cmployec of &' Merbér of Codgress i cofinection-withthis
.chcral comracl gra.nt loan, or coopcrauve agrecmcnl (and by spcc:f' ¢! mennon sub-gramee Qr,sub-

'Lobbymg, mwaccordance with:iis mstructmns a!tachcd :and 1dcnuf‘ ed as Slnndard Exhibit EXi. :

(3Y  “Theundersigned shall require ihaiithe language of this.certification be-included in‘thie-award docuniént |
for Subsawardsat all tiérs, (inCluding, subcontracts, sub-grants; and contracts-under:grants, loans; and.
cooperative:agreements) and that: all sub-mclplems ‘shal] ccrufy and: dnsclqse accordmgly

This cerfification is armaterial represéntation offact upen: swhich relisinice was placed. when this:transacétion was
made.or entered into.. Submission. of this certificaiion:is a; prcrcqmsntc for:making or enlermg into thiis ransaction -
lmposed by-Sccuon 1352, Tide 11, U.S: €ode. Any pérson g failsito. file tiie. requm:d ¢ertificationshallbe.

ivil et 'lty ofnol lessihan $10,000: and not:more.than $100,000-for each such failure,

" :
N ,_.._S Ryan Clouthicr; Députy: Director-
CoiitractbiBRpresentitive, Sigiatiie, Couiractor’s-Representative Title
Southem;New 'Hampshire Services, Inc. M- 1O ~T6TaS
Contractor Name ’ ' ) ‘Date:
i
Exhibits'D:ttiru-H. |

, Paged of T |
initials A2 Date 1110 TOFE
‘Award #G: ZOUZNHLIEA CFDA ff93 568




NEW HAMPSHIRE OFFICE.OF STRATEGIC INITIATIVES
STANDARD EXHIBITF

The Contractridéntified in.Section. 1.3:0f theiGeneral Provisions agrees to comply:with the provisions of
Execuiive:Qffice of the President, EXecutive! 'Order' 12529 and 45 CER Pirt 76 rcgardmg Debartient, Suspension,
aiid Otlier ResporSibility: Maitters, and:further agrees.tohave the Coniractor’ § representative;. as; identified in
Scctions 1.11.30d.7:12 of the:General Provisions exceute the, followmg Ccnlﬁcaugn

GERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
'RESPONSIBILITY MATTERS ~PRIMARY COVERED' TRANSACTIONS

Tnstricctions for Certification

(1) By'signing:and.submitting this proposal (contract), the; prospc.cuvc(pnmary pamcnpam is prov1dmg the
cetification: §et ot below.

(2) The mabxhty of a.personito; provndc the ceriification required below: will.iot- noocssanly, iésultin deiiial of
paruc:pauon i this covered transaction. ‘Ifit hecéssary, thc -prospeciive: pammpant shail- submit’sn explanaiion
of why.it-cannot provide ihe:cerfification. ‘The:cerfification or cxplanatlon will be considéredin. éonnctivn
with thie NH Office of Strategic:lnitiatives.(OSI) determindtion: whether-to enterinto-this-transaciion.
However, failure of the prospective. pnmary ‘participant 1o furnish-a certification or an-explanaticmshall
d.nsquahfy guich person from' participation.in. this‘transaction.

{3) The certification:in:this clause ‘is a:material representation of factupon whichireliance was placed Wwhén OSI:
deterimiiied 6 coterinto’ this trafsaction. Ifitis Jater-determined-that the: prospective-primary: participant
knowingly renderedian erroneous cerfificalion; intaddition 1o other tetedics available 1o'the Federal
Gov:rnmcnl, QS A8y’ ‘terminate this \FApsaction for '¢alse of-default,

(4) The prospchVc primary: ‘participantshall provide i immediate-written rictice to theQSE agercy to. whidi this'
proposal (contrac.l) is Subiritted if-dtany Gite the ) ‘prospettive primary-participant-learns’ ‘thatits.certification:
was erroncous-when submitied or has. become erroncous by.reason. of changed circurnsiances.

'(5) ‘The terms “covered: trnnsacuon » “debarred,  “Slspended;” “incligible,” “lower tier covered u-ansacuon b '

o “parlicipant;“'person,” “pnmary covcred transacuon ” ‘bnnmpal »proposal,” and’ “volunlanly excluded Yoo
a5 used:in'this: elaiisé, hiave lhc‘mcamngs set’oulin tie.Definitions and Coverage:sections of the:niles
implementing, :Executive Otder 12549::45°CFR Part'76.

(6) Thc,prospccuvc prififary pammpanl agrees’ by submm.mg this, proposal (contmcl) that, should.the pmposed
covered'transaction.be enfered. into; ittshall nof; knowmgly ‘enter into: any.lower ter’ ‘covéred transaction with #
pcrsonrwho is. dcbarred, suspcndcd décldred ineligible; or-voluniarily- excluded from _participation in this:
covered. transaction, uoless'authorized by-QSI.

(7), The' prospective prinidry panticipadit; “flirther. agiees by subniitting.this proposal- thatit-willinclude theiclanse |
titled.“Certification: chardmg Debarment, Suspension;,] Incllgabnllry :aiid Volunmry Exglusiosi - Lower Tier:
Covered. Transactiorns,™ pro‘vidé'd by: OS], withoiit: modification, in all.lower. tier. covcred fransactions-and:in !
all solicitations:for lower. tier covcrod transactions..

(8) A pamc:pant in.a covered tnisaction 'mey’ rz:ly “upon a-ceitification.of 4 prospective: pMClpant ‘in-‘g.lowertier.
covered transact:on that-it isinot: debarred, suspcnded, mel:g;blc or mvoluntanly excluded from the éovércd
Lrangaction, inlesssit kaows:that lie ceitification'is efroheds: A- pamc:pant way.decide-the ‘method and:
frequency by-which:ii:deiermines the eligibility: of‘its principsls: 'Each pamcnpam may,. but is hot; reqmred 10,
check the Non-procuredicat’ List: (of ‘exchided partits). '

{9)- Nothing: contained in.the forcgomg shall be construed fo:requirg:establishment:of a:systéri of records:in order
to render in good faith the certification: rcqu.lrea. y'this.claise. The knowledge and: mfcrmanon of’a.
participant:is:not. reqmrcd to:exceed.that which'is: ‘normally possessed by'a prudcnl peiton. iii the: ordmary
course of business deallngs

(10). Except-for-transactions. authorized-under paragraph 6 'of these-instructions;;if s parucxpanl iij-a Covired,
“trafnsaction, knowmg)y cnters into & lower tier:Coveréd transaction: wilk a person.who is:suspended; débarred;:
ineligible, or vo]unmnly -excluded from:participation in'this ransaction, in addition to other refiedies

available 1o the. Federal. govéririent, OSI mayicnminate this:transaction for cause-or. defauli,

Exhibits.D:thru'H.
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‘CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND. OTHER.
RESPONSIBILITY MATTERS.-. PRIMARY COVERED TRANSACTIONS, cont'd

‘Certification: :Regarding:Debarment, Suspension,iand. Other
' Responsibility:Matters:- Primary Cow:rcd ‘Trarisactions:

(11) 'Thcﬁpré;‘ipeétiirc.‘gﬁiiﬁi{{y’pén'it:'ipanl.céni'ﬁcs.to%c'hcsi-ofi’ls-ﬁlmowlcdgp.and'bcli'cf,' ihat'iLand its
,principals:

(@) are;not presently-debarred, suspended; propased for-debarmiéiit, deciacd ineligible, or-volunierily |
&xéluded from covered lransactions by any Federal department or agency; i

{b) have not.within a-three-year pcnod preccdmg this proposal (contract) been convictéd.of or had'a |
éivil’ Judgmcnt réndered: [agairist, theiri forcoriimission of fraud or a-criminal offense'in connection
with-obtaiging; attcmptmg to:obtain, or performing.a° ‘publici(Federal, State o local) tianisaction:
or's: contrict undef, a ‘pubilic trafisaction; viclaticn: of Federal or:State anltitrust statutes or.
commission.of embezzlement, theft: forgery. ‘bribéry,-falsification. of destitiction 6f récords,
makmg false: statements;. or. receiving siglen property; |

}

‘(c) arcinot;presently indicted. for-otherwise criminally-or civilly.charged'by-a: govermn:nlal cntity,
(Fedcra.l sSiate or local) wiih commission, of -any of the offchses churierated in: :pardgraphi (1):(b)
of this ¢antification; dnd,

i
;
_(H) Kaye-not-within.a. three-year; pcnod preceding dhis applicat lonlproposal had.gne.ormore pubhc |
transactions (Eederal; Stateror Iocal),tcrmmalcd foricasesor default.. l ‘

{

{12) Whmll.hc prospecuvc pnrnary pamclpam s unablc ta; ccmfy ta; any of tbe slateificnts:in. lh:s

]
Cértification Regarding Debarment, Suspension, Ineligibility. and f
Volunrary Exchision - Lower’ T'er Covered Transactmns I
«(To.Be'Supplied 1o Lower Tier Participants) l

|

By:signing and'submiifing this:lower tier proposal (conu'uct) the | pmspectwc Tower: uer-pammpa.m as defined i
45 CFR Piit 76, cettifies. foithe'best.ofiifs. kmowledge and’belief that il andiils principals:

(a) are ot pmcntly,dcbancd .suspended,. proposed for. dcbamment, declared-ineligible: ‘or voluntnnly ,
excludcd from: pa.mo:pauon in this \rdgsaclion by any. federal dcpanmcnt or.agency:. '
fraspéctive panticipant:shall'attach:an. explaozfion to‘this)proposal (coniract).

Thie prospectwe I6weér:tier: pamcl pant furthier.agrees by submmmg ‘this ‘proposal (mnlmcl) that af will mclude lhls

clause entitled “Certificalion Regarding Débarient;. Suspcnsmn Inchglbzlnty, ‘aid Vo}unla.ry Excliision =:Lower
“Tiet Covcrcd Trafisactions," without: modlﬁcauor: in 8ll loweriiier: .covered transacijons and in‘all solicitaiions for

lowertier covsact' .

J
{b)  wherethe: pmspccuvc ‘loweraier; parucnpant isrunableto ccmfy (o Ay’ ofihe; above ek l
]

Ryan Clouthier, Députy‘Director

i

|

P ) |

-',C,qz_ltrac_t‘gﬂ()atgsgﬁ@ﬁ?c', S_'_ig;h‘gtu_i'i:' .Cbnlrhc'lb"r",s:Répné‘scﬁt’ativc Title '
'Soulhcm New Hampshire Services, Inc: 1= v~ Lo, A
Contractor Name - Date ) '
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NEW HAMPSHIRE OFF [CE-OF”STRATEGIC INITIATIVES

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor-identified in Section.1.3 of the General Provisions agrees by signatiire of the Contfactor’s
representative as identified in Sections1.11 and 1.12 of the General Provisions, 1o execute the following,
certification:

By. signing.and submitting this proposal (contract) the Contractor agrees to meke reasonable efforts to
comply with all:applicable provisions of the Ameticans with Disabililies Act of 1990,

. < Ryan Clouthicr, Deputy Direclor

ctor Representative Signature Contractor’s Representative Title. -
Southern New Hampshire Services, Inc. wW\1ore
Contractof Name, Dale
. ExhibisDthuH :
C_D/ Page 6.0(7 1
Initials Date .~ p- wit®

Award # G-2002NHLIEA, CFDA #93.568



NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

STANDARD EXHIBIT H

CERTIFICATION
Public Law 103-227, Part C

ENVIRONMENTAL TOBACGO SMOKE

Public Law 103227, Part C.Environmenital Tobacco Smoke, also known as the Pro Children Act of 1994, requires
that smoking not be permiticd in any portion of @ny indpor facilily routinely owhed or leased or contracted.for by
an entity-and used routinely or.regularly-for provision of health, day care; education, or library services to
children under the age of 18, il the services are fundéd by Federal programs either directly or through State or

tocel governments, by Federal grant, contract, loan, or loan guarantee.

The law does not apply to children's services provided in private residences, facilitics. funded solely by Medicare
or Medicaid funds, and portions of facilities uséd forinpatient drug or alcchol treatment.

Failure 1o comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
31,000 per day and/or the imposition of an edministrative compliance order on the.responsible entity:

By signing and submitting this application the applicant/grantec centifies that'it-will comply with the

requirements of the Act.

The applicant/grantee further agrees that it will requiré the language of this certification be included.in any
subawards which contain provisions for the children's services and'that all subgrantees shall certify accordingly.

LCLS

Ryan Clouthier, Deputy Director

ConHQ:l}l' Representative Signature

Contractor’s Represeniative Title

Southern New Hampshire Services, Inc. W= 1o:- oo
Contractor Namé ‘Daie
|
|
Exhibits D thru H I
) Page 7of 7 |
‘ Initials Sooe” Date _1-1¢-2vied

Award # G-2002NHLIEA, CFDA #93.568



DOEF '1600:5:(06-94)
OMS Covrired Mo, mwum
All Other- Emmmommc

NEW HAMPSHIRE OFFICE OF STRATEGICINITIATIVES
STANDARD EXHIBIT I

US. DEPARTMENT OF ENERGY

‘OMB Burdén Disclosure Statement.

JPublic’ Tepoiting’ birden for this-collectioni-of informatiof is estifiiated to average 1S tindités, pcnresponsc
including the'time:for rcvxcwmg instructions, searching; exiling:data: sources, guthcnng,_md mamwnmg the daia
needed;and completing and- reviewing the collestion of information:, Send cominents; regard.mg 155 baides
cstithate:or-aiy otliér; Aspect o s collection of information, including;suggéstions for Teducing this.burden, to
‘Office.of Information: Rcsoumcs ‘Mzanagement-Policy, Plaos, and OvchIght :Records, Managcmcm Division, HR-
422 - GTN, Paperwork Redictign. Pnoject (1910-0400), Us. Departmcnl o Encrgy, 1000; mdcpcndcncc Avenue,,
SW: Washmgton, DC,20585; and:to theOffice of Management and Budget: (OMB) -Paperwork;Reduction
Project ( 1910-0400). Washington, DC 20503:

Southi¢rn:New. Hampshire Services, Inc. (Hereinafter called the “Appllcam"] HEREBY AGREES to comply-
with Title: Vl of the:Civil Rights: Actiof 1964 (Pub L.188-352), Section 16:0f the’ chcral EncrgygAdzmmsu'nuon
ARt of 1974: (Pub L. 93:275), Section 401 of: the Energy Reorganization-Act-of 1974, (Pub L. 93-438) Tifle X .
of the: Educatlon Amcndments of 1972; as amended; (Pub. L: 92-318; Pub: L. 93:568; :and Pub; [. 94-482),
‘Séction 504:6f" thié;Rebabilitatioh AGtof 1973 (Pub L:93:112), the . Age: Diséfimination. Act of 19755 {(Pub. L. 94-
.135), Title VITI of the:Civil Righis-Act of 1968 (Pub. L. 90-284) ihe’ Departmcm of Energy.Qrganization: -Act-of
1977 (Pub; L. :95-91),:the Energy Conservation and Production;Act 6f4 976, 85 smended, (Pub L. 94- 385) and
Title10;. Code. of Federal Regulations, Pat, 1040, In- accordance with:the-above laws;and! mgulauons issued
‘pursuanl Ahereto, the.Applicant:agreesitorassure thal:no person: in.the United; States shall -an'thie giovnd: of race,
‘colof, riational; onkm 'seX;age,;or dlsablhty,‘bc exélided fom part:clpauon ifi, Be. deniied thic bengfits of, or be
therwise subjetted to:discimination-under any-program or activityin which the. Apphcant receives’ Fedcral
assistance from the'Department:of Energy.

Applicability and Period:of Obligation

In the case of any'service; fma.ncua.l ‘aid; covered cmploymcm cqulpmcnt. Fropeaty,.of stiuttire; pmv:dcd, lcased,
oF unprovcd w:th“Fodcml asSistance: cxtended io the. Applicant: by ‘the Depanmcm of Energy; this, assurance
obligaies the: Applacant‘for the; period-during'which.Federzl assistance:is:extended: In; the case: of ¢ any.| transfes of
suchi seiviee, financial did, eqiiipmént, Property, or stricturé, this. assuragce’ obhgatcs 1K€ transféree:for the: ;period
during which Federal: assistance is:extended. 1fany pasonal property isis0 pmvuied 1his assurance obligates’the
Applicant-for the. period- dunng ‘which ifetaing: owncrshlp or posscsswn of thie; property:. Inall othier cases, wis:
assuTdnice: obllgalﬁ the-Apphcanl for thie-period during which the Federsl. assistance:is extended’ to the: Applicant

bythe Department-of Energy:

Employment Eractices

'Wherc a primarny’ ob)ecnve of the Federa] assistance'is to_provide: einplgyrent 6r, wherethe Applicant's:
employmcnt PrECLCES: dffectthe. delivery-of seivices:in programs or activities resulting from Federal assistance:
-cxtcnded by:the Dcpanmcnt t.hc Apphcam agrees'not-to dnscnmmatc on'the:ground: of race, ‘ctior, nauonal
origin, sex; age; or dxsablhty, inits cmploymcm praclices. Such cmploymcm practices:fidy inclide, but:are-not
lirnited: to.,recnutmenl advcmsmg, hmng, layoff ortermination, promotion, demotion, lransfer, rnlc.s of 'pay;
frainingzand participation-in.upward mobility progrems; orother forms of compensation.aad use f facilities.

‘Subrecipient:Asserance.

“Thie Applicaiit-shall téquire ariy individudl, organization,.or other entify With. whomiit.5ubconitracts, subgrants, or

Exhibit I
~ Pagelof?
IRidleC 2., Date.)s- rir
Awaid #G-2002NHLIEA, CFDA #93.568 '
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DOEF-1600.5(06:94)
M5 Carwel Mo 1910-0400°
All'ther Editipng Are Obsalete

subleases' for the: purpose: of prowdmg any sefvice, Ninancial.aid, €quipinént, propery, of stnichife 16 comiply
with laws and; rcgulat:ons tited-above.. To.this end, the. subroc1p1cn( shall be: rcqutred lo sigvawnlten assurance.

" form;-however,ithe:obligation:of bothi:recipient.and subrecipient 1o easure; comphancc is riotielieved- by the;
collccuon or submnssnon of wiitten assurdnice forrs.

Data Col!ecﬁqn.apd:e.\.csg,s to Records:

The Applicant ageés to;compllc and maintain.information pertaining-{o:programs or actwmcs devclopcd asa
result-of the Apphca.ut's receiptiof [edera) assisténce:from the- ‘Departmeit of Enérgy! Such iniforiiiation shall.
include; bat isoot. Imu(ed to thie” fol]owmg (1)'thie:mafiner.in which:services are-or will'be- provided and:related
data necessary for-determining/whether any persons are'or, will'be.deried such services on, the basisiof prohlbuod
diserimination; {2) the; populauon ebgl'blc to:be served: byiace, color,,nauonal ofigin, scx, dge:and dl.sabahry, (3)
data, rcgu'dmg Eovered: cmploymcnt including-use- or-planned use of bllmgual'pubhc contaci: employees serving
ibcncﬁcmncs of the'program. where necessaryto  permit-effective participation by. bencﬁcmncs tinable" to-speak.or
understand. Enghsh (4) ‘the location.of ¢ £xisting or'proposéd:facilities connected with:the:program -and related.
-mformahon adequatc t‘or.detcrmmmg wbct.hcr thc locauon has or Wl" have~thc cﬁ'ocl of unnoccssarﬂy de.nymg

pmgram -and. (6) any. add: gnal wnlten data: dclcmu.ned.by the! Dcparlmcnl ofEncrgy Io bc‘rclevant fo, lhc i
‘obligation o Assure! compbance by rec1p|ents wnth laws cited inthe first. pa.ragmph of:this assurance.

dcvclop,qd_ by, lhe Apphcant fr mm lhc iisé of Fedcral dsistance. funds. cxtcndad by th, Dcpanmcul of Ena'gy
Facilities.of the Applicant (mcludmg the:physical plants; buildings, or-other slrucmrts) and all ‘records, books,
accounis,and oiber sources- of information. pertinent to the Applicant's; comphancc witth the:eivil: nghts ladvs
shall be; mndc available fdr~mspocnon dunng nonmal ‘business hours on: requc.s‘t of an-officer or cmp]oyec ‘of the |
Departroent of. Encrgy spcclﬁcajly authonzcd 1o make:such inspections: Instructions in this; n:gard wdl be

provided by thie Director, Office of Civil. R.ig'h’l's' Us. Dcparlmcnl of ErieTgy.

This assurance'is'giveniin:consideration.of and for the purpose of obtmmng any.and a)] Federal grants, Toaxs,
contracts (excludmg procurement: comracts) property, discounts:or, other, Fedetd) assistarice éxtended after the '
dite’ bereof, to-the Applicaii(s by (be: Dcpartmcnl of. Energy;dinctuding installment; paymcuts on:accountiafler:

such data‘of: appl:cmon*for. Federa). assislance:which are7approved, iefore such déte’; “The: Apphcanl recogiizes ‘
and-agrees that such’ Feders] assistarice will-be £xtended in.relisnce i upon’ the repiesenitations and agreemeais
made:in.this assurance,.and thai-the United:States:shall have the:right to-seck diudicial enforcement of thig.

assurance. Tlns ‘assurance 1s bmdmg'on the Appllcant, thc succcssors, transfcrccs and’ assugnees as wcll asithe:

Applacant

.Apbllcnﬁt:Celftiﬁca'ﬁon

:requcst 1o’ DOE)

Ryar-Cloptbier, Deputy Director Signature? _Date: _uv-yer 3 g
:Soutbern:New: Hampshn'e Services; Inc:

40:Ping.Strect, Manchester; NH, 03103;

‘(603) 668-8010:

~

Exhlbﬂ 1
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NEW HAMPSHIRE OFFICE OF STRATEGIC'INITTATIVES
STANDARD EXHIBIT J

CERT[FICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILI’I'Y
AND- TRANSPARENGY.ACT- (F FATA) COMPLIANCE:

The Federal, Fundmg.Accountabﬂ:ty -and Transparency Act (FFATA) requirés;prime: awardees
“of-iiidividua) Federal. grants: equal fozor greater than $25;000- and :awarded-on or after October i;,2010;

o, report. on dala ‘relsled to executive ‘¢ompensalion and associated first-tier, sub -graits of $25,000: or
more. If the initial .award.is below $25,000. bul. subsequent greni: modifications: result: in 8 otal award;
equal 10:or-over $25,000, the.award is: subject fo the: FFATA reporting rcqulremcnts a8 of the dare:of the:
award.

In-accordance with 2 GFR Pant:170 (Reporting. Subaward:and.Executive Compcruauon']njbrmauon) :Ahg-
‘New- Hompghire Office of, Slratcg;lc Inifiatives-musi.reportithe following'information: for' my:subaward or'
:contract award subject tothe FEATA FEpoTting réquireménts:

1) Naméofentity
:2) ‘Amount:of award

3) Fundingagency:

-4) NAICSicode for contiaéisCEDA program:number. for grants
.5) Program source

6) Award. utle:dcscnpnvc of the. purpeséiof the fundmg gelion
'7) Location-of: the cnltly

:8) Principleplace’ of performance

9 Unigiie idedtificr of the: éntity-(DUNS'#)

10y Tota! compcnsahon and.namcs of lhc lop,ﬁve execunvcs :f

révenues-are; gmalcr thamﬁSM an.nually a.nd
b: Gompensalion information is,not'already available: 1hrough'rcponmg torthe:SEC.

Prime:grasit rocspncnls fiust submit EFATA required-date by the:erid. of lhe=monlh , pius’30 days, in which
thé award.or-award. amendment.is made.

The Contractoridentificd in;Section 1:3.0f the‘Gepemnl, Provisions, agreesto: comply With thie: provmons &f
The Federal Funding: Accountability:and. Transparcncy Act; Publit Law 109-282 aiid Piiblic L:aw 110~
252 and 2 ‘'CFR; Parl '170: (Reporting-Subaward:-and, E.recuuve Campensauon Informanon) and further.
agrees 10-have the ‘Contractor’s representstive; ins ‘identificd, il ‘Sections; 1.11, #ad 1.i2: &f tie ‘Genieral.
"Provisions execule’the following Cerification:

“Theibelow:named Comractor BEreesic 10 pro\ndc qqeded m.fpnnalmn as dutliried abové 1o e Né&w.
Hampshu'c Office:of Su-atcgzc Initidtives and'to:comply. with:all applicable provisionsiofittie:Federal
Financial Accg u:b a.nd Tmnspa{gpcy Act,

(Con'mt‘imrR'«'rﬂ“-mamwe Signatirre); (Authorized Contracior Rspr.essn.t.a_'t'iy..c'.'.liihiit_e';&;".l'“iflis:‘)'
Spulhcm.ﬁcw ZHampslhlre.?fzmceq;: Inc. | M pr gt
(Contractor Name) . : (Date)

Exhibit J’
Page.] of2
L4 Datensap-to'dd
Award #G: 2002NHUEA CEDA 193, 568




NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT J
FORM A:

As;the, Cofitractor identified in;Section 1.3 of the General Provisions, 1 certify. thatthe responses to-the.
below:listed questions aretrue:and’accurale:

1 The DUNS nuribier-for your eatity-is: 088584065 .

2; In your busmgss or orgammhon §: prcccdmg comp!ctcd fi scal ycar dld your busmcss -or orgammhon

grangs, sub-gmms andlor coopcrahvc agrecments A (2) $25, 000 000 or:moré-in annual gross- cvcnucs
from.U:S. federdl:contracts, subcontfacis, loans, grants; subgrants, and/or cooperative agreementis?

_NO - X YES
If tiie answér:to#2abiove is NO, stop héré
If the sswer to'#2 sbove is YES, please ansiwer: the.following:

3 Does thé publlc have.dccéss to.iiformition -about the: compcnsahon of the-executives:in:your-business-
.or:organization through-periodic reports:| filed underssection 13(a) ar T5(d).of the:SecuritiesiExchange Act’
of 1934 (15U.S.C. 78m(a) 780(d)) or'section 6104:6¢ the bitemial. Rcv:nuc Code of 19867

___ WO X__YES
If the answer:to:#3.above is YES, stop-here
I the:nnswer to #3 above i NO, please-answer thie following:

4. Thie namesand compenseiion.of the five most bighly cotiipinisated officers-in your biisiness or
Efg;iﬁi'z'htiﬁﬁ%a"rb.ib-'féllom:'

Name: ' .Ar_r_mqm':;__
Name;. Amount:
Name: Amount:
Namei __ Amount: ___,
Name: Amounti. ___

Exhlbll ].

P Pogei2 of b
1nifials. gp . Date. 3-10- - L'
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State.of New Hampshire
Department of State

CERTIFICATE.

"1, 'William M. Girddner, Scarciary of State.of:the State of NewsHampshirc; do beréby:ceitify thiat SOUTHERN NEW

HAMPSHIRE SERVICES INC. is:5 New Hiinpshice Nongrofit: Corporation-registered to transact business in/New:Hampshiré.on
"May28, 1965..1 firther certify. tint all:fees-and:docaments cequired by the Segretsiny of:Stiic's office hive bier reccived.and-isiin
‘good stiriding ad fif s this officé is concemed..

Bisiness:1D: 65506
Centificate: Number:. 0004913065

IN'TESTIMONY WHEREOF;

I bereto-set ul_yfhlndennd:cauwtu',be‘aﬁi"xc&.
‘thé Seal of the- State’of Neww Hampshire;,
‘this:12th day of ‘MayA.D: 3020,

Wiiliam M. Gardner
‘Seerctery.of State




CERTIFICATE OF VOTES

{Gorpgiate Alithorityy.
1. QuijleXer . , CléndSecretary-of _Southerh:New Hampshire:Services:
(N&mc) 3 (Corpa'ntlon namme);
{Hercinafler the'‘Corparation”);:s,_ New’ Hamnshm: corponmon hcrcby ccmfy that: (1);'am the duly
. (Suuc)

elected and acting Cleik/Secretary of the:Cotporatioi; QT ALntain did Bave custody-anid:am. familiar- wilh. the.
minute books of the Corporahon, (3) I am,duly duthorized to issue- -certificates: wnth rwpect to the contents:of such
books;; (4) -that'thie. Board:of: Difectors of the:Corporation have authiorized, on's : 4 30 N sirch, Authgrity,

(o b i forceand effect unti). h &0, 2 L ;103)
(Contuc! tu-rnmmon datc)

Tl person(s) holding the below listed position(s) aré, aulbiofizéd to. execute;afid deliver-on behalf of the:
Corporauon ‘any contract, Orothier-ifistiuneat:for the:sale.of -products:and.services;

Donpalee Lozean : . .Execiitive Director.
(Name). _ (Position)
:Rydn Clouthiier: . i . .Deputy Director.
©7 (Name) ' ’ ‘(Positicii)
.James Chaisson . '-gy_qﬂilscal Officer
(Name) e (Pmlnon)
‘Ron Ross: H}ms_mgfl_IOﬂ' éei
‘ (Nume). ) ‘(Positign),

(5) The:meeting-of ihe Board of Directors'ws:Held iii dctordarice wnh New Hampghire
(Smtc ofmoorpomlmn)
law apd'the by-laws of the Corporauon ‘and- (6) said mithorization’Kas not béen:modified, amended or rescinded

a6d Cofitifues s full fo7cé aiid effect:as of-the:date-hereof,
IN'WITNESS WHEREQF, T biave iereuiito sétimy. idnd astie Cleik/Sect
LO day of, ke o 20 0 ;

$STATE OF New Haipshire.
COUNTY OF ‘Hillsborough

oitis 72 T Syt Spdem o, 50 b beforemie: defra Stohier

‘the; undcrslgncd Officer, pcrsonally appcared 0 7~ v;‘[ fe. k nr v who acknowledged:her/imself
‘o be thc 69 L rc'farq of. Sty e g lo e Sesrvidres. i COTpoTation
-and.that shg{hc..as such ¥ :‘}l’e_‘/a..m . bcmg authonzed to do:50, exéculed the:foregoing
Instrument for.the:purposes; thiesein cotidiibied.

IN-WITNESS WHEREQE; T hereunto set;myhand afid official séal.

rn o ‘RERI
: e ﬂuw Hnmpshtm
Commnsswn Expwm'ﬂ.aﬁon Expires October 7, 2025
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CERTIFICATE OF LIABILITY INSURANCE

SOUTNEW-12 DCOMEAY
DATE (umw-rw,n
1/2/2020 |

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PROGUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: 1f the cortificate holder Is an ADDITIONAL INSURED, the policy{ias) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and condlilons of the policy, certaln policles may require sn endorsement. A slatement on
this certificate doos nat confor rights to the certificate holder In lleu of such endorsement(s).

sropucgn Liconse # 1780862

HUB Intemational New England
600 Longwater Drive

ACT

[ TaE wor:(781) 792-3400

P, €xg: (781) 792-3200

Norwell, MA 02061-0146
WSUAER{Y) AFF ORDING COY CE Ay |
msuren 4 ; Cincinnatl Insurance Company 10677
WIURED payrerp :Eastern Alliance tngurance Company 10724
Southern New Hampshire Services inc. | INSURER C 3
40 Pine Stroot ERD;
Manchester, NH 03103
INSURER E :
IMSURER F ;
[ CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TG ALL THE TERNS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

wig TYPE OF NSURANCE m‘% POLICY MUMBER POLICY EXF_ | SoucCY EXP unITs
A COMMERCIAL GENERAL LMABILITY NCE R 1,000,000
] cams-susce [ X ] occun EY0 0417257 1213112018 | 1213112020 JORENTED s 1,000,000
] D € tomp ara pepom L 70,000
. | pErsona & aoviuvRy | 5 1,000,000
| gamn s PER: | GENERAL AGGREGATE [ 4 4,000,000
|| pouer | PROCUCTS - Coueror 406 | 5 2,090,900
onﬁa 3
A Tam COMBINED SINGLE LMIT | £ 1,000,000|
_x__ ANY AeU'TO ETA 041 T2 60 14312019 | 1213172020 | poODRY MIYRY [Par pargory | §
— MWMY mmED | BOON, Y SIURY (Poc pecident) | $
[ X | 4B, omr i&_e&?‘m* ;
3
A | X umereuatas | X | ocom | eacH oocuRRENCE s 5,000,000
| excess uan CLAIMS-MADE ETD 041 72 57 1372018 [ A\UIN2020 | \poeanre s 5,000,000
oo | X [ revewmons 10,000 1
B |woRKERS COMPEXSATION HE S
prviintadbind L;;:‘,‘“gmcm 03-0000112165-02 121172019 | 1273112020 | 0 o accpemt . 500,000
ﬁ.,".i."‘“i“ﬁf“" nea €1 psase . EAesmoved § 500,000
describe under 500,000
below EL DESEASE - POUCY LT | §- ’
A |Professiona! Lisb, [EYD 041 72 57 1273172019 | 1213172020 [Aggregate $2,000,000 1,000,000

DESCRIPTION OF OPERATIOND / LOCATIONS /| VEXICLES (ACORD 101, Additonsl Remarks Schadube, may be sttached if mars space i requived)
Automoblie: $500 Comprohensive Deductible / $1,000 Collision Deductible

Worksrs Compensstion Covered States {A): NH, ME

CERTIFICATE HOLDER

CANCELLAYION

NH Otfice of Sirateglc Initlatives
107 Ploasant Street, Johnson Hall

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MOTICE will BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORLIED REPRESENTATIVE

775

ACORD 25 (2016/03}

© 1988-2015 ACORDO CORPORATION. All rights resarved.

- Tho ACORD name and logo are reglsiered marks of ACORD



Helping Peopls, Changing Lives.

NHS

Tho Community Action Pertnership sorving
Hilisborough and Rockingham Coutttios
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SINGLE AUDIT REPORT '

YEAR ENDED JULY 31, 2019

TABLE OF CONTENTS

Independent Auditor’s Report on Internal Control over Financial,
Reporting and on Compliance and Other Matters Based on an Audit
of Financial Statements Performed in Accordance with Government

Auditing Standards

independent Auditor’'s Report on Compliancé for Each Major Program
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Independent Auditor’s Report on Internal Control ever Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standurds

~

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States -of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
‘New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2019, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
slatements, and have issued our report thereon dated February 12, 2020.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization’s internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of |
the Organization’s internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization’s internal control.

A deficiency in internal conirol exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misslatements on a timely basis. A maierial weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization's combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal conlrol that is less severe than a material weakness, yet important enough (o merit attention by
those charged with governance. -

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be'material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies n internal control that we consider to be material weaknesses. However, material
weaknesscs may exist that have not been identified.
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Compliance and Other Matters

As part of obtaining rcasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of intemmal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization’s internal control and
compliance. Accordingly, this communication is not suilable for any other purpose.

Quellette o Associates, A
Certified Public Accountants

February 12, 2020
Lewiston, Maine
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Independent Auditor’s Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and AfTiliate

Manchester, New Hampshire
Report on Compliance for Each Major Federal Program

We have audiled Southern New Hampshire Services, Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2019. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditar’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance
requirements referred 1o above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requiremenis for Federal Awards (Uniform
Guidance). Thosc standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances. '

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance.
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Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on cach of its major federal programs for the year ended July 31, 2049,

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective intcrnal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on cach major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal conirol over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with povernance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficicncies in internal control over
.compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencics in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
-testing of internal contrel over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2019, and have issued our report thereon dated February
12, 2020, which contained an unmodified opinion on those combined financial statements, Our audit
was conducted for the purpose of forming an opinion on the combined financial statements as a whole.
The accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
dircctly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or to thc combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouellette o7 Associates, @A
Certified Public Accountants

February 12,2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2019

Fedeeal Grantor Federal Pass-Through
Pass-through Granlor CFDhA Identifying Subrecipicnt Federal
Program or Cluster Thlle Number Number Expenditures Expendilures
FEDERAL AWARDS
.S, Deprriment gf Agricultare:
Pass-Through State of New Hampshire Department of
IHeslih and Human Services
WIC Special Supplemental Nutrition Program for Women,
Infants and Children 10.557 ISANHTOIW 1003 s - s 1,218,016
10.557 174NH703W 1003 114,692
1342,708
Pass-Through Belknep Merrimack Comni‘q Action Program
Commodity Supplemental Food Program 10.565 201318Y 800544 100,631
10.565 201919Y 800544 1,609
109,241
Pass-Theaugh State of New Hampshire Department of
Education
Child and Aduli Carc Food Program 10.558 1,046,749
Summer Food Service Program for Children 10.559 126,951
TFotsl 11.S. Department of Agricalture $ - $ 2615649
ALS, Deppriment of Housing and Lrban NDevelopment:
Direct Program
Section & Moderste Rehabitistion Single Room Occupancy 14,249 -1 - s 520,382
Pass-Through Stare of New Hampshire Department of
Health and Human Services
Emergency Solutions Gran) Program 14.231 E17-DC-33-0004 91,004
Pass-Througph Belknep Merrimack Community Actlon Program
“Lcad-Bascd Pant Hazard Control in Privatcly-COwned Housing 14,900 4,000
Total U.S. Department of Housing aad Urban
Development S - - 6§17 386
Subtotal $ - $ 3,243,035




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCIHEDVLE OF EXPERBITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2019

Federal Grantor Federsl Pass-Through
Pass-through Grantor CFDA Identifying Subrecipient Federsl
Program or Cluster Title Number Number Expendilares Expenditures
Amovot Forward S - §  3243,035

U.S. Department of Laboc:
Fass-Through Siate of New Hampshire Department of
Rescurces and Ecenomic Development

WIOQA Clusier .
WIOA Adull Program 17.258 02-6000613 $ 142256 $  Li31,666
WIOA Dislocaicd Worker Fomwla Grants 17,278 026000618 135,936 1,379,303
Total WIOA Qluster 278,192 2,510,969
Senior Community Service Employment Progam 17.235 026000618 34,787 247,158
WIOA Youth Activitics 17.259 026000618 13,487
WIOA Dislocated Worker National Reserve
Demonstration Grants 17.280 02-6000618 459,003
Total U.S. Depsrtment of Labor § 2979 S 3230617

US. Depariment ol Energy;
Pass-Through State of New Hempskire Governor's Office

Office of Strategic Initiatives
Wentherization Assistance for Low-Income Persons 21.042 EE0007935 5 - $ 51931
Total U.S. Department of Eacrgy: $ - 5 519973
Depariim ign:
Pass-Through State of New Hampshire Deperiment
Of Education
Adult Education - Basic Grants to States 44,002 67011-ABE s - s 32,099
34.002 67011-ABE . 14,308
84.002 67011-ABE 13,745
£4.002 6701 1-ABE 40,555
Tatsl 1).S. Department of Education s - $ 106,707
rpgration for National and Commpni §:
Direct Program
Retired and Senior Volunicer Progrumn £4.002 FISRANEIN02 5 - s 115429
Total Corporstion for Nationsl and
Community Services $ - $ 115,829

Subtotst - s 312979 S 7215561
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAIL AWARDS

FISCAL YEAR ENDED JULY 31, 2019

Federal Granlor Federsl Pass-Through
Pass-through Grantor CFDA tdeatlfying Subrecipient Federal
Program or Cluster Title Number Number Fxpenditures Expenditures
Amount Forward S 312979 $  7,215.561
epa atolllealth an man $ervi
Direct Program
Hcad Stan 91.600 01CHO10602-01 s - $ 6409350
93.600 01HPOOOS-04 Mms,097
6,694,447
Pass-Through State of New Hampshire Qffice of
Strategic Initiatives
Low-lncome Home Energy Assistance 91.568 G-198INHLIEA ’ 10,052,278
91.568 G-1IBINHLIEA 275,547
93.568 G-190INHLIEA 135.676
11,061,501
Pass-Through State of New Hampshire Depariment
Of Health and Human Services
Special Programs for the Aging, Tule 111, Part B, Grants
« for Supportive Scrvices and Scnior Centers 93.044 “IBAANHT3SS 13,957
Temporery Assistanee for Needy Families 931.558 2017G99611S 847513 1867414
93.558 2018GI9611S £9,719 184,041
LIRS EY 3,151,465
Community Services Block Grant 93.569 G-190INHCOSR 1,623,353
Community Services Block Geant Discretionary Awards $3.570 [G-1TBINHCOSR 50,552
CCNF CQluster )
Chi!'d Carc snd Development Block Grant’ 93.575 2018G996005 1,129,624
Child Care Mandstory and Maiching Funds of :
The Child Care and Developmen Fund 93.596 2019G999004 1,046,584
Tatal CCDF Cluster 2,176,203
Pays-Through University of New Hampshire
Every Student Suecceds Ac/Preschool Development Granis 93434 IH79SM061289 109
Totsl U.S. Depariment of Health and
Humao Services 5 917232 S 24,774,092
afim (Homeland Segurd
Passed-through Regionsl United Way Agency
Emecrgency Food and Shelter National Board Progam 97.024 s - s 5,750
Pm-ﬁrough State of New Hampshire Governer's Qffice
Qffice of Strategic Inidatives -
Emergency Food znd Shchicr National Bozrd Program 97.024 $92600-007 s . s 11,23%
Tota) U.S. Department of Homeland Secority S . s 16,989

TOTAL EXPENDITURES OF FEDERAIL AWARDS

S 1,130.210

$ 31,016,642




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2019

NOTE 1.

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2019. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requiremenis for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate,
it is nol intended 1o and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized fotlowing the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met ils matching
requirements during the year ended July 31, 2019.

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliatc has negotiated an indirect cost rate of
9.80% with the Deparntment of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
YEAR ENDED JULY 31, 2019

Section | Summary of Auditor’s Results

Financial Statements

Type of auditor’s report issued: Unmodified

Internal control over financial reporting:
Material weakness(es) identified? _  Yes ¥  No
Significant deficiency{ies) identified? __Yes __ N Nonereported
Noncompliance material 10 financial statements noted? ___ Yes ¥ Iilo

Federal Awards

Internal control over major pqurams:
Malerial weakness(es) identified? Yes ¥ No

Significant deficiency(ies) identified? Yes Vv None reported

Type of auditor’s report issued on compliance
Of Major programs: Unmodified

Any audit findings disclosed that are required
10 be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance? Yes ¥ No

Identification of major programs:

Name of Federal Program or Cluster CFDA Number
Community Services Block Grant 93.569
WIOQA Dislocated Worker National Reserve Demonstration Grants 17.280
Head Start & Early Head Stant 93.600
Low-Income Home Energy Assistance 93.568
Dollar threshold used to distinguish between :
Type A and Type B programs: $960.500
Auditee qualified as low-risk audilee? v Yes No

Section 11 Financial Statement Findings

No matters are reportable.

Section IIl  Federal Award Findings and Questioned Costs

No matters are reportable.
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Sieven R. Lamontagne, C.RA,
INDEPENDENT AUDITOR'S REPORT

To the Board of Directors
Southern New Hampshire Services, Inc. and AfTiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2019 and 2018, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the relaled notes 1o the combined
financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles gencrally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the financial staiements that are free from material misstatement, whether due to
fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepled in the United States
of America and the slandards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement,

An audit involves performing procedures to oblain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organization's preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial stalements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
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Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and afTiliate, as of July 31,
2019 and 2018, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Audifing Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 12,
2020, on our consideration of Southem New Hampshire Services, Inc. and affiliate’s intemal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and afTiliate’s internal control over financial reporting or on compliance. That report is an intcgral part
of an audit performed in accordance with Government Auditing Standards in considering Southem New
Hampshire Services, Inc. and affiliate’s internal control over financial reperting and compliance.

Ouellette o Associates, A

Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31, 2019 AND 2018

ASSETS
2019 2018
CURRENT ASSETS
Cash $ 6986538 § 5,699,842
lnvestments 8,405,690 9,085,663
Coniracts receivable 3,488,413 4,165,520
Accounts receivable 821,565 836,174
Prepaid expenses 95,197 90,163
Under applicd overhead - 67,750
Total current assets 19,797,403 19,945,112
FLXED ASSETS
Land 2,697,868 2,571,794
Buildings and improvements 12,530,561 11,610,610
Vehicles and equipment . 1,415,271 1,278,185
Total fixed assels 16,643,700 15,460,589
Less - accumulated depreciation 5,237,138 4,964,258
Net fixed assels 11,406,562 10,496,311
OTHER ASSETS
Restricted cash 411,580 402,738
TOTAL ASSETS $ 31,615,545 § 30,844,18)
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
" Current portion of long-lerm debi S 109,413 £ 122,582
Accounls payable 657,676 458,388
Accrued payroll and payroll taxes 1,045,805 1,102,712
Accrued compensated absences 359,819 345,967
Accrued other liabilities 227,703 -238,012
Refundablc advances 1,028,743 1,309,098
Over applied overhead” 27,739 -
Tenant security deposits 84,231 81,801
Total current liabilities 3,541,129 3,658,560
LONG-TERM LIABILITIES
Long-term debx, less current portion 3,036,025 3,134,219
TOTAL LIABILITIES 6,577,154 6,792,779
NET ASSETS WITHOUT DONOR RESTRICTIONS 25,038,391 24,051,402
TOTAL LIABILITIES AND NET ASSETS $ 31,615545 § 30,844,181

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2019 AND 2018

2019 2018

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue $. 37,464,614 $ 36,935,915

Program service fees ) 907,560 790,570

Local funding 242,894 318,992

Rental income 1,191,372 994,930

Gifts and contributions 208,728 638,712

Interest and dividend income 314,554 271,590

Unrealized gain on investments 12,233 441,314

Miscellaneous 720,124 640,735
TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,062,079 41,032,758
EXPENSES

Program services:

Child development " 8,589,865 8,424,337

Community services © 1,530,674 1,449,210

Economic and workforce development 6,984,684 7,756,926

Energy . 13,414,281 12,777,365

Language and literacy 436,073 370,697

Housing and homeless 263,240 238,541

Nutrition and health 2,527,495 2,486,119

Special projects . 1,768,326 1,797,358

Volunleer services 125,050 114,704

SNHS Management Corporation : 2,396,939 2,017,381

Total program services 38,036,627 37,432,638
Suppont services:

Management and general 2,038,463 1,770,202
TOTAL EXPENSES 40,075,090 39,202,840
CHANGE IN NET ASSETS . 986,989 1,829,918
NET ASSETS - BEGINNING OF YEAR 24,051,402 22,221,484
NET ASSETS - END OF YEAR . $ 25,038,391 $ 24,051,402

See independent auditor's report and accompanying notes to the financial siatements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2019

EXPENSES
Payroll
Payroll 1axes
Fringe benefits
Warkers comp. insurance
Retirement benefits
Consultant and contractual
Trave) and transportation
Conlerences and meetings
Occupancy
Adventising
Supplics
Equip. rentals and mainienance
Insurance
Telephone
Postage
Prinling and publications
Subscriptions
Program suppon
Interest
Depreciation
Assistance to clienls
Other expense
Miscellaneous
In-kind
(Gain} Loss on disposal of assets

SUBTOTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Nuirition
Child Community Workforce Language and Housing and
Development Services Development Enerpy Literacy and Homeless Health
$ 5063755 $ 958969 § 2,792,330 § 1519961 § 294501 $ 104911  § 1,000,035
406,991 74,606 220,133 124,867 24,300 8,511 80,427
1,350,633 134,639 492.014 389.808 26,68] 22,106 222,24
102,429 8,625 6,948 17,712 736 262 30,682
213,637 89,527 182,279 89,727 7,854 6,689 62,967
37,142 70,228 1.595.405 1,770,887 6,505 654 20,695
118,863 19,729 78,856 37,134 992 4,40 47,713
- 10,976 - 7.537 225 - 3,471
524,894 58,004 456.078 125,814 28,957 1.020 78,801
13,742 25 8610 1,17 218 - 399
243,037 19,254 38322 57,531 9,422 192 47.20])
12,341 57 13.689 18,308 1,816 - 29,650
19.509 24,94} 4,905 20,099 - - 6,966
85,487 12,661 27.046 20,468 2,547 85 41,963
5,522 7 553 30,214 568 58 3,189
5,268 630 - - 1,281 - .

- - 446 456 - - -

- 18,256 - 35,312 6,121 - -
12,995 - - - . - -
64,865 5,920 243719 10,070 1,045 - 9.920

7,800 - 1,066,041 9,156,531 . 114,335 547,988

251,015 34,550 19,523 7118 - - 299,023

15,436 716 1.323 1,813 21,805 7 2,024
2,248,292 . . . . - .

- - * 125 ) - - -
10,883,653 1,562,440 7,028,880 13,442,609 436,07} 263,240 1.535,355
{2,291,788) (31,766) {44,196) (28,328) - - (7,860)

S BS589865 S5 1530674 S 6984684 § 13414281 § 436,073 § 263,240 § 1527498

See independent auditor's report and accompanying notes to the financial siztements.
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"SOUTHERN NEW HAMPSHIRE SERVICES, INC- AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31, 2019

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement beneflits
Consuliant and centractual
Travel 2nd transportation
Conlerences and mectings
Occupancy
Adventising
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program suppon
Intcrest
Depreciation
Assistance 1o clicnis
Other expense
Miscellaneous
In-kind
(Gain) Loss on disposal of assets

SUBTCTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Support
Program Scrvices . Services -
SNHS Management
Special Volunteer Menagement  Total Program end
Projects Services Corporation Services General Total Expenses
5 74,200 $ 73480 § 492484 § 12,374,626 § 1,313,585 S 13,688.1211
6,191 6,004 33,947 986,477 99.061 1,085,538
11.69% 11,872 209,681 2,371,376 181,973 3,053,349
2,644 184 10,549 180,771 4,483 185,254
2,834 2369 33,859 751,739 110,189 861,918
1.579.582 478 154,356 5,135,932 90,851 5,326,783
4,649 6,554 58,681 377281 14,194 391478
1777 220 16,307 41,453 1,675 44,118
18.040 - 600,154 1,891,762 32,663 1,924,425
460 2,444 1,050 28,065 15 28,140
1624 ’ 6.599 17,685 442,867 40,709 483,576
4,167 137 21,671 101,876 768 102,644
2,007 1,206 40,184 119,817 19,901 139,718
2,253 1,453 19,545 113,808 2167 215978
42 5358 1,505 42,193 15,912 58,105
- 175 - 7,354 - 7354
- 900 130 1,932 360 1,292
4,077 - 43,787 127,553 - 127,553
- - 59,264 72,259 - 72,259
35.345 - 347,894 499,438 536 499,974
1,492 - 88,251 10,982,418 - 10,982,428
11,056 1,550 21,821 645,756 13,055 658,851
237 8.850 120,753 192,534 1,283 194,267
- - - 2,248,292 - 2,248,192
- - 3,181 3,506 - 3,506
1,768 326 125,050 1,396.939 40,442 565 1,943,440 41.386.005
- - - . - 95,023 95.02)
- - - (2,405,938) - * (2,405,938)
$ 1,768316 S 125050 S 2396939 S 38036627 S 2,038,463 § 40,075,090

See independent auditor's report and secompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31,2018

EXPENSES
Payroll
Payroll taxcs
Fringe benefits
Workers comp. insurance
Retirement benefits
Consuliant and contractval *
Travel and transportation
Conferences and meetings
QOccupancy
Advenising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Poslage
Printing and publications
Subscriptions
Program support
Intcrest
Depreciation
Assistance to clients
Other expense
Miscetiancous
ln-kind
Loss on disposal of assets

SUBTOTAL

Over applied indirect costs
Eliminations

TOTAL EXPENSES

Program Services

) Economic Nutrition
Child * Community Workforce Language and Housing and
Development Services Development Encrey Litcracy and Homeless Healih
§$ 4957052 § 954,145 5 2665005 5 1604803 § 2060913 S5 108074 § 996,64
408.351 75.089 211,297 134,215 22,698 8.701 82.048
1,165,602 126,449 394224 168.400 12.404 16,013 205.632
103,257 9,187 6.542 16,946 651 27 32,119
262,948 84,951 173,276 83,274 6,498 6.622 56,860
40,049 26,382 1,534,030 1,575.384 6.614 459 22.816
117,346 35,209 64,613 41,310 812 5,490 50,659
- 5,07} - 1,585 65 - 4,786
509,137 57.628 738328 135.204 24.229 1.020 76,845
9,803 - 8,489 1,442 5 - 150
374,662 20,349 32,178 65,002 i1,743 239 57.054
21,468 82 39.839 19,776 94 - ) 23.648
19,453 25,393 6,933 19,828 - - 6.565
67,962 22,505 46.995 19.322 2,398 420 44,357
3,837 . 201 1.481 34,823 350 82 3,681
4,679 673 . ' 304 1,51 275 224
- 635 . - - - -
- 16,178 - 29.907 8.176 . -
11,962 - - - - - -
54.064 5.920 7.900 13.280 1,144 - 1.468
7,800 - 1,826,232 8.613.799 - 90,875 528,940
246,533 10,013 32,666 18,899 - - 294 475
81.868 446 11,094 2.190 9.522 - 5.009
2,269,028 - - ‘ - - - -
10,738,861 1,476,716 7,801,122 12,805.693 370,697 238.54] 2,493,979
(2.314,524) (27.506) {44,196) (28,328) - .- (7,860)
$ 8424337 $ 1449210 § 7756926 $12777.365 S 370697 § 238541 $ 2486419

See independent auditor's report and accompanying notes to the financial staternents.
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SOUTHERN NEW HAMPSHIRE SERVICES, [NC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 11, 2018

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
QOccupancy
Advertising
Supplies

Equip. rentals and maintenance

Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assisiance 10 clienls
Other expense
Miscellancous
In-kind
- Loss on disposal of assets
SUBTOTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Suppon
Program Services Services
SNHS Management
Specinl Volunteer Management  Total Program and Total
Projects Services Carporation Services General Expenses
$ 63312 0§ 75363 0§ 422932 $12,108,310 § 1,238,069 313,366,379
5,433 6,159 42,979 996,970 96,197 1,093,167
I.4'47 13,772 137,202 2.441,145 - 154,995 2.596,140
2,427 188 8,844 180,632 4,34 184,973
2,305 3179 44,515 724,438 113,858 838,296
1,630,101 448 171,365 5.007,648 70,685 50783337
2,655 1,658 55,755 375,547 10,124 385,671
3,706 - 26,557 41,770 770 48,540
13.874 - 470,606 2.026,871 25,489 2,052,360
75 25 83 20,092 125 20,217
3.181 © 2557 9.617 576,582 58,000 634,582
(23) 79 8,837 114,640 878 115,518
1,353 1,226 34,976 115,727 13,745 129,472
2854 1.332 14,613 222,758 3,890 226,648
- 271 940 45,668 17,288 62,956
- 38 - 7,704 913 8.617
- 1.000 551 2,186 - 2,186
22,7182 - 101,335 178,378 178,378
. . 41,543 55,505 . 55,505
25.062 - 317,695 426,533 536 427,069
19,869 . 26984 11,114,499 .. 11,114,499
867 2,767 3,836 610,056 6,398 616,454
188 4.602 71,187 188,106 1,651 189,757
. - - 2,269,028 - 2,269,028
{4,170) - 2,429 (1,741) . (1.741)
1.797,358 114,704 2.012,381 39.855,052 1.837,952 41.693,004
- . . . (67.750) (67,750}
- - - {2,422.414) - (2,422,414}
$ 1,797,358 § 114704 S 2017381 $37,432638 § 1,770,202 339,202,840

Sec independent auditor's repont and accompanying notes 10 the financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES .
Change in riet assels . s 986,989 s 1,829,918
Adjusiments 1o reconcile change in net assets 10 net

cash flows from operating activities:

Depreciation . 499974 427.069
(Gain) loss on disposal of assets 31,506 (1,741) -
Donation of low-income housing projects - (283,644)
Unrealized gain on investments {12,233) {441,314)
(Increase) decrease in operating asseis:
Coniracis receivable . 677,107 (374,696)
Accounis reccivable - 14,609 {245,068)
Prepaid expenses (5,034) (11,578)
Under applied overhead 67,750 46,174
Increase (decrease) in operating liabilities:
Accounts payable ' 199,288 (38,707)
Accrued payroll and payroll taxes {56,907) (227,656)
Accrued compensated absences 13,852 19,686
Accrued other liabilities (10,309) (231,349)
Refundable advances (280,355) 171,410
Over applied overhead 27,7139 -
Tenant security deposils 2,430 (3,501)
Total adjusiments ’ - 1,141,407 ([,194.912)
NET CASH FLOWS FROM OPERATING ACTIVITIES 2,118,406 635,006

CASH FLOWS FROM INVESTING ACTIVITIES .
Purchase of fixed assels (1,430,211) (511,155)

Proceeds (rom sale of fixed assets 16,500 4,170
Purchase of investments, reinvesied dividends, and capital gains (307,794) (269,044)
Proceeds from sale of invesimenis 1,000,000 -
Deposit to restricted cash accounts (8,842) (191,550)
Cash reccived on acquisition of housing project - 256,516
NET CASH FLOWS FROM INVESTING ACTIVITIES (730,347) (711,043)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt (111,363) {(V13,517)
CHANGE IN CASH AND CASH EQUIVALENTS 1,286,696 (189,554)
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,699,842 5,889,396
CASH AND CASH EQUIVALENTS - END OF YEAR 5 6,986,538 b 5,699,842

See independent audilor's repont and accompanying notes 1o the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

2019 2018
Cash paid during the year for interest s - 72,259 s 55,505
Noncash investing and financing activities:
Acquisition of low-income housing projects:
Other current asscts 3 - - $ 3,677
Property and equipment - 1,106,200
Other luabilities - (164,006)
Notes payable - (918,763)
Equity acquired - '+ (283,644)
- (256,536)
Cash received on acquisition | - 256,536

) - s -

See independent audilor's report and accompanying notes to the financial statements,
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31,2019 AND 2018

NOTE ):

N ION AN MMARY OF SIONIFICANT ACC: TING POLICIES

Nature of the Organization

Southern New Hampshire Services, [nc. (SNHS) is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income houscholds in New Hampshire's Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing ond homelessness
prevention. The Organization is commitied to providing respeciful support services and assisting
individuals and families in achieving sclf-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues 15 derived from governmental contracls. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation

The Organization prepares ils combined financial statements in accordance with accounting
principles penerally accepted in the Uniled Siates of America, which involves the application of
accrual accounting, and accordingly reflect all significant receivables, payables, and other
liabilities. The financial statement presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounling Standards Update (ASU) 2016-14, Nor-For-
Prafit Entities (Topic 958): Presentation of Financial Statements of Not-for-Praofit Entities. Under
ASU 2016-14, net assels, revenues, expenses, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Net Assets withont Donor Restrictions - Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assels may bc used at the discrelion of the Organization's
management angd the board of direclors.

Net Assets with Donor Resirictions - Net assets subject to stipulations imposed by donors,
and grantors. Some donor restrictions are temporary in nature; those restrictions will be

fulfilled and removed by actions of the Organization pursuant to those stipulations or by
passage of time. Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reporied as an increase in net assets with donor restrictions.
When a restriction expires, net assets are reclassified from net assets with donor restrictions
1o nel assets without donor restrictions in the statement of activities.

|
The Organization has no net assets with donor restrictions at July 31, 2019 and 2018.

Caombined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Usc of Estimatces

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reporied
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reporied period.  Actual resulls may differ from these amounts.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING PQLICIES (Continued}

Cash and Cash Equivalents

For the purpose of the combined stalemenis of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Currcnt Vulnerabilities Due to Certain Concentrations

The Organization mointains its cash balances at several financial institutions located in New

Hampshire and Maine. The balances are insured by the Federal Deposit Insurance Organization

(FDIC) up to $250,000 per financial institution. in addition, on October 2, 2008, the Organization

entered into an agreement with its principal banking partner to collaternlize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at limes, may exceed amounts covered

by the FDIC and collateralization agreements. [t is the opinion of management that there is no

significant risk with respect to these deposits at cither July 31, 2019 or 2018. ’

Accounts and Contracts Recceivable

All accounts and contracts receivable are stated at the amount management expects 1o coliect from
balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding after
managemeni has used reasonable coltection efforts are written off through a charge to bad debt
expense and a credil to the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is necessary at July 31, 2019 and 2018.

Revenue Recognition

The Organizalion’s revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracls for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximalely 91% and 90% of total revenue in the fiscal years ended July 31, 2019 and.2018§,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in net assets without donor
restrictions, if the restriction expires in the reporting period in which the support is recognized. All
other donor-restricted support is reported as an increase in net assels with donor restrictions,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated
time restriction ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the combined statements of
aclivities as ne! assets released from restrictions. In-kind revenues and expenses represent fair
market value of volunteer services and non-paid goods which were donated to the Organization
during the current fiscal year. All in-kind revenues in the fiscal year 2015 and 2018 were generated
through the Head Start and Economic Workforce Development programs. Since the recognition
criteria is not mel, no in-kind revenues are recognized as contributions in the combined financial
statements and the in-kind expenses have been eliminated.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 1:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING PQLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values
and all invesiments in debt securities al their fair values in the combined statements of financial
position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements of activities.

Fixed Assets .
Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. Mt is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2019 and
2018 was $499,974 and $427,069, respectively. '

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
dispasition of fixed assets, as well as the ownership of any proceeds is subject to funding source
regulations.

Advertising
The Organization uses advertising to promale programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional AHocation of Expenses

The Organization allocates its expenses on a functional basis among its various programs and
support services. Expenses that can be identified with a specific program and support services are
allocated directly according to their natural expenditure classification. Other expenses, that are
common 1o several functions, are allocated by management based on effort. Supporting services are
those related to operating and managing the Organization and its programs on a day-to-day basis.
Supporting services have been sub-classified as follows:

Management and General - includes all activilies related to the Organization's internal
management.

Subsequent Events

Management has made an evaluation of subsequent events through February 12, 2020, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2019 AND 2018

NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Rccently Adapted Accounting Pronouncements

In Augusi 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-14, Not-for-Praofit
Entities (Topic 958): Presentation of Financial Starements of Not-for-Profit Entities. ASU 2016-14
requires significant changes (o the financial reporting model of organizations who follow the not-
for-profit rcporting model. The changes include reducing the classes of net asscts from three to two
— net assets with donor restrictions and net asseis without donor restrictions. The ASU will also
require changes in the way certain information is aggregated and reported by the Organization,
including required disclosures about liquidity and availability of resources.

The new standard is effective for the Organization's year ending July 31, 2019 and thereafler and
must be applied on a retrospective basis. The Organization adopted the ASU effective August |,
2018. Adoption of the ASU did npt result in any reclassifications or restatements of net assets or
changes in net assels,

Recent Accounting Pranou ncements

Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 201409, Revenue from Coniracts with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
Financial Reponting Standards. The core principle of the guidance requires entilies 1o recognize
revenue to depict the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expects 10 be entitled in exchange for those goods or services.
The guidance is effeclive for the Organization’s year ending July 31, 2020, Management is
currently evaluating the impact of adoption on the Organization’s financial statements.

-

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations thal lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating leases as Type B leases.
Both will be reported on the staiement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors will se¢ changes as well, primarily made lo align with the
revised model. The guidance is cffective for the Organization’s year ended July 30, 2022.
Management is currently evaluating the impact of adoption on thc Organization’s financial
statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2019 AND 2018

NOTE 2:

NOTE 3:

RESTRICTED CASH

The Organization, as stipulated in many of the Joan agrecements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separale accounts and make
monthly deposits into certain restricled reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounis for tenant
security deposits and any surplus cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur,

FAIR VA EASUREMENT

The framework for measuring fair value provides a fair value hierarchy that prioritizes he inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoled prices in active markets for identical assets or liabilities (Level | measurements) and the lowest
priority to unobservable inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level I: Inputs 1o the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability 10 access at the measurement date.

Level 2: Inputs other than quoted prices included within Level | thal are
observable for the asset or liability, either directly or indirectly, such
as:

* Quoted prices for similar assets or liabilities in active markets;

* Quoted prices for identical or similar assets or liabilities in inactive
markels;

» Inputs other than quoled prices that are observable for the asset or
liability;

« Inputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assels measured at fair
value. There have been no changes in the methodologics used at July 31, 2019 and 2018.

Mutual Funds: Valued al the net asset value of shares held on the last trading day of the
(iscal year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 3: IRV REMENTS (Continued)
The following table sets (orth by level, within the fair value hiérarchy, the Organization's assels at
fair value as of July 31, 2019 and 2018: 3
' 2019
{Level 1} {Level 2) {Level 3) Total
Mutua) Funds 53,405,690 s S Y = $8.405,690
2018
(gcvi:l 1 {Level 2) {Level 3) Total
Mutual Funds $2.085.663 $ - $ -+ $9.085663
NOTE 4: INVE. TS
The following is a summary of investments as of July 31:
2019 2018
Fair - Fair
Market  Unrealized Market Unrealized
Cost Value Gains Cost Value Gains

Mutual Funds  S8ALLO68 $3.405.690 $5.32.622  $2.000.274 $m2ﬁﬁl $_80.389

The activities of the Organization's investment account are summarized as follows:
B .

2019 2018
Fair Value - Beginning of Year $9,085,663 $8,375,305
Dividends and Capital Gains 307,794 269,044
Sale of Invesiments (1,000,000) -
Unrealized Gains 12,233 _441.314
Fair Value - End of Year $8,405,690 $9.085.663



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE S: AVAILABILITY AND LIOUIDITY

The Organization’s financial assets available for expenditure, that is, without donor or aother
restrictions limiting their use, within one year of the siatement of financial position date comprise
the following as of July 31, 2019:

Cash and Cash Equivalents $ 6,986,538
Investments 8.405,690
Conitracis Receivable 3,488,413
Accounts Receivable 821,565
Total financial assets available within one year 19,702 206
Total financial assets available within one year $19,702,206

None of the financial assets are subject 1o donor or other contractual restrictions. Accordingly, all such
funds are available to meet the needs of the Organization in the next 12 months, In addition, the
Organization maintains several reserve funds for property taxes, insurance expenses, and repair and
replacement or emergency needs which are required by financing authorities. These funds may be
withdrawn only with the approval of the financing authority and are not considered by the Organization
to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that

provide sufficient funds for general expenditures in meeting its liabilities and other obligations as
they become due.

NOTE 6: ©  LONG-TERM DEBT

The following is a summary of long-term debt as of July 31:

2019 20/8
SNHS, Ine,
Mortgage payable to City of Manchester, securcd by real
cstate localed in Manchester, NH. A balloon payment of
$11,275 was duc on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currenily negotiating with the City of
Manchester to write ofF this debt. $ 11,275 $ 11,275
Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020, Interest is
at 4.984% and 4.000% at July 31, 2019 and 2018. 238,669 260,669
Subtotal S_249944  $_271.944



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

{Continucd)
JULY 31,2019 AND 2018

NOTE 6:

LONG-TERM DEBT (Continued)

Subtotal Carried Forward

SNHS Management i)

Mortgage payable to New Hampshire Housing Authority
secured by real estate locaied on Pleasant St., Epping, NH,
payable in monthly iristaliments of $1,084 including interest
through 2042, Inicrest is at 3.500%.

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mongage will be forgiven
only if real estate remains low income housing for 30 years.
interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estale
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate ocated on, Vine 51, Nashua,
NH. Mortgage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually.

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%.

Mortgage payable to bank secured by real estate locaied on
Silver St., Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is al
3.750%.

Montgege payable to bank, secured by real esiate located on
Allds St., Nashua, NH, payable in fixed monthly principal
instaliments of $2,613 plus interest through 2021. Interest is
at 4.980% and 4.832% at July 31, 2019 and 2018.

Maortgage payable to MH Parsons and Sons Lumber, secured
by real estate locaied in Derry, NH, payable in monthly

instaliments of $3,745 including interest through 2031.
Interest is at 5.500%.

Subiotal

18

2019

$_249.944

200,514

900,000

10,000

250,000

170,000

57,487

396,455

$2,244.400

2018

$_271,944

206,400

900,000

20,000

250,000

170,000

15,661

88,844

418612

$2.341.461



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continucd)

JULY 31,2019 AND 2018

NOTE 6: LONG-TERM DEBT (Continued)

2019 2018
Subtotal Carried Forward 52,244,400 $£2,341.461
Mortgage payable to New Hampshire Housing Authority ’
*secured by real estate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%. 358,114 372416
h;longagc payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due .
through 2032. Interest is at 0.000%. 392,924 392,924
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due . )
through 2032. Interest is at 0.000%. 150,000 150,000
3,145,438 3,256,801
Less: Current Portion 109,413 122,582
Long-term debi, net of current portion $3,036,025 $3.134219
Principal mélturitics of long-term debt are as follows:
2020 $ 109,413
2021 290,223
2022 50,228
2023 53,206
2024 . 56,366
Thereafter 2,586,002
Total $3.145.418



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 7:

NOTE 8:

NOTE 9:

NOTE 10:

QPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2019 and 2018 equaled $686,840 and $708,379,
respectively. The leases expire at various times through Oclober 2020. Some of th\c leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31, 2019:

2020 $319,979
2021 - 33,189
Total $.353.168

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participaling employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2019 and 2018 was $861,928 and $838,296, respeclively.

RISKS AND UNCERTAINTIES '

The Organization is operated in a heavily regulated environment. . The operations of the
Organization ar¢ subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, 1o
comply with a charge,

CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. 1f expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined,

Cotton Mill Square

In 2015, SNHS Manapement Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Communiry Development Finance Authority
(CDFA) and was awarded $1,000,000 io provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
{Cotton Mill Square) created 109 units of housing and was required o reserve 55 of these units for
low 1o moderate income househalds.

20



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued) '

JULY 31,2019 AND 2018

NOTE 10: CONTINGENCIES AND CONTINGENT CIABILITIES (Continued)

Cotton Mill Square (Continued)
As stipulated by the contract and afler a 20% program fee retained by the CDFA, SNHS

Management Corporation entered inlo a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) 10 pravide a promissory nole and morigage of the remaining award
amount of $800,000. The 20 year note (o Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income houschold units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2019 and 2018, SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The note repayment is
accelerated if the units fall out of compliance.

[n October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement’s terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Property

On July I, 2011, Rockingham Community Acton (RCA) was acquired by SNHS, As pan of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
8rown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage licn of $604,418. The property contains four apartmenis limited to low-income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, afler which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be cither paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mongage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period uniil it is completely forgiven in year 2019. The value of this lien at
July 31,2019 and 2018 is $30,221 and $60,442, respectively. SNHS has no plans to sell or transfer
this property. Therefore, the contingent mongage lien liability has ot been included in the financial
slalements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)
JULY 31,2019 AND 2018

NOTE 11:

A ISTIONS OF LOW-INCOME H ING PR T

During 2017, SNHS Management Corporation acquired SNHS Deerficld Elderly Housing Limited

Partnership (Sherburme Woods), located in Deerfield, NH.

SNHS Management Corparation

obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the project was as follows:

Cash

Other Current Assets

Property and Equipment
Current Liabilities

Notes Payable

Equity Acquired (Contribution)

22

$£ 256,536

3,677
1,106,200
{164,006)
(918,763)
{283.644)

s -

"
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a nonprofit
organization) and affiliate as of and for the years ended July 31, 2019 and 2018, and our report thereon dated
February 12, 2020, which expressed an unmodified opinion on those combined financial stalements, appears on
page |. Our audits were conducted for the purpose of {onming an opinion on the combined financial statements as
a whole.

The comb‘ining information in Schedules A and B (pages 24-25), the schedules of revenues and expenses - by
contracl (pages 26-30), required by the State of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines I, J.B. Milette Manor, and Sherburne Woods
(pages 31-50), required by the New Hampshire Housing Finance Authority ‘are presented for purposes of
additional analysis and arc not a required parl of the combined financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and other
records uscd lo.prepare the combined financial staiements. The information has been subjected to the auditing
procedures applied in the audit of the cambined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the-underlying accouniing and other records used to
prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance wilh auditing standards generally accepied in the United States of America,
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

Ouellette < Associates, P A
Cenified Public Accountants
February 12, 2020
Lewiston, Maine

111t Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 « www.0acpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINTNG SCHEDULL OF FINANCIAL POSITION

Schedule A

JULY 31,2019
SNHS
Maznagement .
SNHS, Inc. Corporation Sub-Total Elimination Total
ASSETS
CURRENT ASSETS
Cash s 138227 § 6848311 § 6986.538 - § 6986518
Investments - £,405,69%0 $,405,690 - 8,405,690
Conlrocts receivable 335878 2,535 3483413 - J4AR341)
Accounts receivable - 821,565 821,565 - 821,565
Prepaid expens<s 9,219 45,918 95,197 . 95,197
Due from othcr corporations 3,576,334 {187,656) 3,388.678 (3,388,678 -
Total current assels 7,243,718 15.936.363 23,186,081 (3 388.678) 19,797,403
FINED ASSETS
Land 266.860 2431008 2,697,368 - 2,697,868
Buildings and improvements 1,724,046 10.806.515 12.530.561 - 12,530,561
Vehicles and cquipment 1,091,613 323,658 1415271 . 1415271
Total fixed nsscts 3082519 13,568,181 16,643,700 - 16,643,700
Lcss - accumulated depreciation 1,371,135 3,866,003 5237138 - 5237138
Net fixed asscis 1,711,384 9,695,178 11,406 562 : 11,406,562
OTHER ASSETS .
Restricted cash 27,601 383,977 411,580 - 411 580
TOTAL ASSETS $§ B9E8.705 $ 26015518 5 35004223 § (J3BBEVS) 5 31615545
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-lerm debt s nn s 76,138 § 109,413 - § 109,413
Actounts paysble 556,554 101,122 657,676 - 657,676
Accrued payroll and payroil taxes 160191 885614 1,045,805 - 1,045 305
Accrucd compensated shiences . 359.819 359.819 - 159819
Acerucd other lisbilitics 134,613 93,090 227,10 - 221,703
Refundable pdvances 908 744 119999 1,028,743 - 1,028,743
Qver applicd overhesd 17,739 . 27,7139 21,139
Tenant security deposits 26,941 §7.290 84,231 . 34,231
Due 1o other corporations 2277364 1LILEI4 3,388,678 (3,338,678) -
Tolal cument liabilities 4,125421 1,804,386 6,929 807 (3,188 678) 3.541.129
LONG-TERM LIABILITIES
Loag-lerm debt, less current portion 216,669 2.819.356 1.036,025 - 1,036,025
TOTAL LIABILITIES 4,142 090 5,621 42 9,965,832 (3,388 578) 6,577,154
NET ASSETS WITHOUT OONOR. RESTRICTIONS 4 646,615 20,391,776 25.038.39) - 25.038 391
TOTAL LIABILITIES AND NET ASSETS $ 8958705 3 26015518 $ 35004223 § (3388678) $ 31,61 5,545
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2019

Schedule B

REVENUES, GAINS AND OTHER SUPFORT

Grant/contract revenue
Program scrvice fecs

Local funding

Renwl income

Gifts and contributions

Interest Income

Unrenlized gain on investments
In-kind )

Miscellancous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
Program services:
Child Development
Community Services
Economic and Workiorce Dev.
Energy
Language and Litcracy
Housing and Homeless
Nutrition and Health
Special Projects
Volunieer Services
SNHS Management Corporation
Tolal program scrvices
Support scrvices:
Management and general
TOTAL EXPENSES

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

SNHS
Management

SNHS, Inc. Corpormiion Sub-Toual Eliminstion Toly)
§ 1748505 3 - 5§ 37485052 § (20.438) § 37464514
55.802 £51.758 507,560 907,560
242,394 242 8 242 894
. 1,151,372 1191372 1,191,372
192,066 16,662 208,728 208,728
169 314385 314,554 314,554
. 12,233 12,231 - 12,233
2,148,292 - 2,248,292 (2.248.292) -
561,114 296,218 857,332 (137.208) 720,124
40,542,495 2,925,522 43468,017 (2.405.938) 41062079
10,883,653 - 10,883,653 (2.293.788) 8.589.865
1,562,440 1,562,440 (31,766) 1,530674
7.028.280 7.028 380 {44,196) 6,934 684
13,442,609 - 13,442,609 {28,328) 13414281
436,073 436,073 - 416,073
263,240 . 263,240 - 263.240
2535355 - 2,535355 {7.860) 1527495
1,768,326 - 1,768,326 - 1768326
125,050 - 125,050 - 125.050
- 2,396,939 2,396,919 - 2,196,939
38,045,626 2,396,939 40 442 365 (2.405.938) 38,036,627
2,038,461 - 2,038,463 . 2,033.463
40,084,089 2,396,939 42,481,028 (2,405,938) 40.075.09
452406 528,583 986,989 . 986,989
4,188 209 19,863,193 24,051 402 - 24,051 402
$ 4646615 § 20391776 $ 25038391 § - § 25038391
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31,2019

State of NH Governor's Office of Strategic Initiatives

Headstort Program

For the Period

August 1, 2018 to Juty 31, 2019
Fund # 305

REVENUES
Program funding
In-kind

Allocated corporate unrestricted revenue

Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefils
Consultant and contractual
Travet and transponation
Occupancy
Advertising
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Dcpreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Administrative costs

Total expenses

Excess of expenses over revenue

26

$ 5,039,103

1,814,481

: 6,836
6,860,420

2,697,294
218,305
780,937

60,479
153,904
17,613
60,852
287314
2,526
152,726
3,510
14,273
33,563
1,974
4,732
12,114
7,800
75,688
11,663

1,814,48)
448,672

6,860,420

s -



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Governor’s OfTice of Strategic Initiatives
LIHEAF Program

For the Period

Oclober 1, 2018 to July 31, 2019

Fund # 630-18

REVENUES
Program funding 5 9.747.059
Other revenue 32,647
Allocated corporate unrestricted revenue 2,351

Total revenue 9,782,057

EXPENSES
Payroli 373.879
Payroll 1axes 30,932
Fringe benefits 124,779
Workers comp. insurance 1,142
Retirement benefits 20,174
Consultant and contractual : 19,965
Travel and transportation 6,194
Conference and meetings ' 333
Occupancy 44 B6S
Advertising . 213
Supplies 20,929
Equip. rentals and maintenance 2,026
Insurance 982
Telephone 8,025
Postage 17,592
Subscriptions . 228
Program support 28,048
Depreciation 5,158
Assistance 1o clients ’ 9,010,973
Other expense . . 344
Miscellaneous 830
Administrative costs 64,446

Total expenses 9,782,057
Excess of expenses over revenue s -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

f

" State of NH Governor's Office of Strategic Initiatives
LIHEAP Program
For the Period
August |, 2018 to September 30, 2018
Fund # 630-17

REVENUES
Program funding
Total revenue -

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurence
Retirement benefits
Consultant and contractual
Travel and transporiation
Occupancy
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Postage
Program support
Assistance to clients
Other expense
Miscellancous
Administrative costs

Total expenses

Excess of expenses over revenuc

28

S t60,224

160,224

71,917
6,149
21,229
241
3,615
5,940
1,465
10,321
4,820
651
711
1,467
786
6,779
3,254
1,495
257
13,127

—_—t

160,224

—

< -



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Governor's OfTice of Strategic Initiatives
Early Headstart Program

For the Period

August 1, 2018 to July 31,2019

Fund # 300

REVENUES
Program funding
In-kind
Allocated corporate unrestricted révenue
Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy
Advertising
Supplics
Equip. remals and maintenance
Insurance
Telephone
Postage
Printing and publications
Interest
Depreciation
Other expense
Miscellaneous
In-kind
Administrative costs

Total expenses

Excess of expenses over revenue

29

$ 1,370,247
342 470
3,013

1,715,730

716,548
57,878
168,507
15,925
29,603
3,392
7,089
112,627
876
42,113
1,106
2,405
22,665
55

536
12,995
25,036
30,647
2,770
342,470
120,427

£,715,730
3 -



' SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

Electric Energy Assistance

For the Period
August 1, 2018 to July 31, 2019
Fund # 665

REVENUES
Other revenue

Allocaled corporate unrestricted revenue

Total revenue

EXPENSES
Payrol!
Payroll taxes
Fringe benefits
Workers comp, insurance
Retirement benefits
Consultant and contractual
Travel ond tronsportation
Conference and meetings
Occupancy
Advertising
Supplics
Equip. rentals and maintenance
Insurance
Telcphone
Postage
Subscriptions
Depreciation
Other expense
Miscellaneous
Administrative costs

Total expenses

Excess of expenses over revenue

30

s 716,563
37,230
753,793

399,246
32,852
102,830
1,315
17,554
24,257
4,788
333
54,763
138
23,231t
2,677
1,606
9558
11,355
228
600
344
466
65652

753,793
s -



WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJ ECT‘ No. A199991-046)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

ASSETS
2019 2018
CURRENT ASSETS
Cash - Operations s 18,732 28,635
Tenant Accounts Reccivable ' - 509
Prepaid Expenses 6,038 6,035
Total Current Assets 24,767 35,179
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 13,294 12,708
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 30,028 36,414
Operating Reserve 78,399 76,953
Tax Escrow 23,456 7,270
Insurance Escrow ) 4,858 4,758
Total Restricted Deposits and Funded Reserves 136,741 125,395
RENTAL PROPERTY
Land 166,600 166,600
Building and Building Improvements 580,758 569,400
Total Rental Property 747358 736,000
l.ess Accumulated Depreciation 43,447 28,068
Nel Rental Property 703,911 707,932
TOTAL ASSETS s 878,713 3 881,214
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES .
Current Portion of Mortgage Loan Payable 5 6,096 3 5,886
Accounts Payable ] 1,734 2,729
Accrued Expenses 944 62
Total Current Liabilities 8,774 8,617
DEPOSIT LIABILITIES )
Tenant Security Deposit Liability _ 13,294 12,708
LONG-TERM LIABILITIES ,
Due to AfTiliate . 32,103 15,947
Mortgage Loan Payable, Net of Current Portion 194,418 200,514
Total Long-Term Liabilities 226,521 216,461
Total Liabilities 248,589 - 237,846
NET ASSETS WITHOUT DONOR RESTRICTIONS 630,124 643,368

TOTAL LIABILITIES AND NET ASSETS $ 878,713 ) 881,214

3



WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental lncome s 172,681 5 172,715
Laundry Income 2,235 2,215
Other Income . 1,470 7,555
Interest Income - Unrestricied 15 30
Interest Income - Restricted 2490 1,296
Total [ncome 178,891 183,811
Expenses (See Schedule) :
Administrative 50,777 21,821
Ulilities 43,570 33,879
Maintenance 41,670 63,734
Depreciation 15,380 14,316
Interest - NHHFA Mortgage Note ' 7,130 7,332
General Expenses 33,608 33,966
Total Expenses ‘ 192,135 175,048
CHANGE IN NET ASSETS (13,244) , 8763
NET ASSETS - BEGINNING OF YEAR 643,368 634,605
NET ASSETS - END OF YEAR $ 630,124 s 643,368
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WHISPERING PINES Il
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 11, 2019 AND 2018

EXPENSES: 2019 2018
Administrative
Advertising 5 - b 8
Management Fees 14,400 14,400
Salaries and Wages 20,002 2,209
Fringe Benefits 3,415 126
Investment Fee 6,120 -
Legal Expenses - 69
Telephone : 3,128 2,973
Other Administrative Expense 3,712 2,036
TOTAL ADMINISTRATIVE EXPENSE 50,777 21,821
Utilities
Electricity 19,750 18,406
Fuel ' 13,124 7,655
Water and Sewer 10,214 7818
Other Utility Expensc 482 -
~ TOTAL UTILITY EXPENSE 43,570 33,879
Maintenance
Custodial Supplies 692 320
Trash Removal ' 2,160 1,260
Snow Removal 10,296 16,710
Grounds/Landscaping - 1,150
Elevator Repairs and Contract 2,764 2,920
Repairs (Materials) 25,758 17,374
Operation (Coniract) - : 24,000
TOTAL MAINTENANCE EXPENSE 41,670 63,734
Depreciation 15,380 14,316
Interest - NHHFA ape Note 7,130 7,332
Gene ses
Real Estate Taxes 24,293 28,877
Payroll Taxes 1,612 203
Retirement Benefils 1,871 -
Workman's Compensation 1,064 18
Insurance ' 4,768 4,768
TOTAL GENERAL EXPENSES 33,608 33,966

TOTAL EXPENSES b 192,115 b 175,048
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WHISPERING PINES (I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No, A199951-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDEDJULY 31, 2019

SOURCE OF FUNDS

Rentol Operations
locome .
Tenant Paid Rent § 153454
HAP Rent Subsidy 19,236
- 1
Jounl Reniad Income $ 113,090
Service Income 2,235
Interest Income .___IS
Commercial Incorne -
Chher Income . 1,470
Tow! Rental Operations Receipts 176,910
Exnenscs '
Administrative _ 49,895
Utilities 43570
Matnicnancc 42 665
Interest - NHHF A Morigage Note . 7,10
Imerest - Other Notes -
General 33,608
Other . .
: ions Dist (176,868)
Cash Provided by Rental Operations 42
Amortization of Mongage — 58%
Cash Provided by F Opcmi .
Allcr Debt Scrvice 5,844
OTHER RECEIPTS .
Dnc 10 Mansgoiment Agant 16,156
Ovimner Advances - -
Trnnsler from Restricted Cnsh Reserves 46320
and Escrows -
62476
OTHER DISBURSEMENTS OR TRANSFERS
Tmasfers lo Resiricied Cash Beserves 55.176
gnd Escrows —
Purchase of Fixed Assels 11,359
Repgyment of Owner Advances -
n I Sceurity Degosi .
66,535
Mot Increase or (Degrense) in Proiccl Account Cash _ : T (9903)
Proi Cash Bal  Begi { Yeor 28635
Proicct Account Cash Balance gt Epd of Year 18,732
. iice of Proj -
Balonce a1 End of Year 18,732
Pety Cash -
) icted R if aplicabl
Decorating Reserve .
Operating Reserve —_
Other Reserve ) . ——e
Toanl Poity Cosh qpd Unrestricied Reserves - -
a1 knd of Yeor $ 18732
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WHISPERING PINES I

(FORMERLY: EPPING SENTOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199901-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 11, 2012

SOURCE OF FUNDS
Rental Opemiions
Income

Terant Paid Rent
HAP Rent Subsidy

Teal Renal Income

Service Income
Interest Income
Commercial Income
Other fncome
Total P 10 ions Recsi
Lxpeoscs )
Administrative
Utiditics
Maimenance
Interest - NHHFA Morngoge Note
Interest - Other Notes
Genera!
Other

: ;

Cash Provided by Rental Opermtions

W - R —
Afler Debi Service

OTHER RECEIFTS

and Escrons

OTHER DISBURSEMENTS OR TRANSFERS

Decorating Reserve
Operating Reserve
Other Reserve

Toun! Peury Cash and Unrestricled Resceves

Totn! Project Accoun Cash
alEnd of Yeor

38

§ 153260
18975

2,215

—

30

1,555

20,657
31879

FINIY

2332
31,966

5,634

{26.475)

46,158

38,810

19,300

)

e

e

[166,953)

— .

19.683

58,110

(29,028)

——
————

———

3

172,236

182,036

15,083

9,399

57,661
23635

23 635

28,635



WHISPERING PINES I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2019

Descripti Fund Deposits Withdrawals
! Transfers
Balance From Transfers (o Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period

Restricted Accounts:

Insurance Escrow 5 4,758 % 4800 § 67 $ 4,767 $ 4,858
Tax Escrow 7,270 40,176 302 24,292 23,456
Replacement Reserve 36,414 10,200 675 17,261 30,028
Operating Reserve 76,953 . 1,446 - 78,399

Total Restricted Cash
Reserves and Escrows  § 125395 § 55,176  § 2,490 § 46,320 § 136,741

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2019

NET LOSS $ (13,244)

ADD: DEPRECIATION 15,380

DEDUCT REQUIRED PRINCIPAL REPAYMENTS 5,886
DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES 10,200

ADD/DEDUCT NHHFA APPROVED ITEMS :
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 17,261

SURPLUS CASH (DEFICIT) 3 3,311
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WHISPERING PINES 1l .
{FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No. A199991-046)

YEAR-TQO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2019

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION . RECEIVED BALANCE
12/31/2001  § 243,855 8 - $ 243,855
12/31/2002  § 243,855 § - $ 487,710
12/312003  § 243,855 5805 % . 725,670
1213172004  $ 243,855  § 7200 § 962,325
12/312005  § : 243,855 8 - $ 1,206,180
12/31/2006  § 243,855  § 6,120 § 1,443,915
123172007  § 243855  § - $ 1,687,770
12/31/2008 ° § 243,855  § - $ 1,931,625
12/31/2009  § 243,855  § - $ 2,175,480
12/31/2010 § 243855  § - s 2,419,335
1273172011 § 243,855  $ - $ 2,663,190
127312012 § 243,855  § - $ 2,907,045
12/3172013  $ 243855 § 7200 S 3,143,700
1273172014 § 243,855  § - $ 3,387,555
12/3122015  § 243,855 8 - $ 3,631,410
312016 $ 142,249 S ; $ 3,773,659
12017 S 243,855  $ - $ 4,017,514
713172018 § 243855  § - $ ;361.369
7312019 $ : 243,855 8 - $ 4,505,224
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J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JULY 31,2019 AND 2018

ASSETS
2019 20/8
CURRENT ASSETS . .
Cash - Operations S 17,001 37,774
Prepaid Expenses 6,880 8618
Total Current Assets 23,881 46,392
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 15,764 15,755
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 154,554 138,851
Operating Reserve 96,431 96,364
Tax Escrow 6,543 6,538
Total Restricted Deposits and Funded Reserves 257,528 241753
RENTAL PROPERTY
Land 176,000 176,000
Building and Building Improvements 1,071,375 1,071,375
Total Rental Property 1,247375 1,247,375
Less Accumulated Depreciation 89,879 62,422
Net Rental Property 1,157,496 1,184,953
TOTAL ASSETS . $ 1,454,669 1,488 853
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts Payable : s 1,355 3,545
Accrued Expenscs 430 282
Total Current Liabilities 1,785 3,827
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 15,781 15,772
LONG-TERM LIABILITIES
Due to AfTiliate 45,617 40,657
. Mortgage Loan Payable, Net of Current Portion 1,170,000 1,170,000
Total Long-Term Liabilities 1,215,617 1,210,657
Total Liabilities £,233,183 1,230,256
NET ASSETS WITHOUT DONOR RESTRICTIONS 221,486 258,597
TOTAL LIABILITIES AND NET ASSETS $ 1,454,669 1,488,853
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1B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2019 AND 2018

RENTAL OPERATIONS
Income
Tenant Rental Income
Laundry Income
Interest Income - Unrestricied
Interest Income - Restricted
Total Income
Expenses {See Schedule)
Administrative
Ulilities
Maintenance
Depreciation
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

39

2019 2018
$ 208237 $ 207,802
1,274 1,228
15 33
175 142
209,701 209,205
71,428 80,209
© 59,196 61,477
59,672 34,774
27,458 27,009
29,058 49 818
246,812 253,287
(37,111) (44,082)
258,597 302,679
S 221,486 $ 258,597




J.B. MILEFTTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

EXPENSES:
Administrative
Advertising
Management Fees
Salaries and Wapes
Fringe Benefits
Audit and Accounting Expense
Legal Expenses
Telephone
Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE
Utilities
Electricity
Fuel
Walter and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE
Maintenance
Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Malerials) :
TOTAL MAINTENANCE EXPENSE

Depreciation
General Expenses
Real Estate Taxes
Payroll Taxes
Workman's Compensation
Retirement Benefits
Insurance
; TOTAL GENERAL EXPENSES

TOTAL EXPENSES

40

2019 2018
s 350 s 50
17,688 17,818
31,953 42,606
10,362 12,930
400 . 800
253 1,173
1,431 1,601
8,991 3,231
71,428 80,209
33,814 39,427
15,853 13,413
8,733 7,728
796 9209
59,196 61,477
1,726 1,605
3,615 2,160
4,242 3,450
3,100 2,204
4,835 5912
42,154 19,443
59,672 34,774
27,458 27,009
17,640 34,599
2,613 3,651
1,102 1,866
- 1,283
8,303 8,419
29,058 49,818
§ 246,812 $ 253287




J.B. MILETTE MANOR
(FORMERLY; ).B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIFTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2019

SOURCE OF FUNDS
Remal Qperntions
Income
Tenam Poid Rem $ 177324
HAP Remt Subsidy 30,413
Total Rental Encomg 3 208237
Service Income 1,274
Inicrest Income S - 2

Commercial Incame .
Orther tncome -

Totnl Rental Occrntions Beccion 209,526
Expenscs

Administrative » 69,543

Utilities 59,196

Maimenance 61,862

Interest - NHHFA Mortgage Nole .
Intcrest - Other Notes

Generul 29,058
Other -
Total Renist Operptions Disbymsements ) (219,659)
Cash Provided by Rental Operations - (10.133)
- " vol Qe
Aller Dbt Servicg (10,133)
OTHER RECEIFTS
Bue 10 Mansgement Agem 4,960
Oramer Advpnccs -
Teensicr (rom Resuicied Cash Reserves
o Esgrows
4,960
OTHER DISBURSEMENTS OR TRANSFERS
Tmosfcrs 1o Restricied Cosh Reserves . 15,600
end Cacrows
Eurchase of Fixed Assets
Repavment of Qwncr Advances
Orher Prrnesship Expenses
. I Sceuity Deposi
15 600
Mt Incrense or (Degreasc) in Projest Account Cagh 20.773)
- Cash Bal Beginping of Yeo 37,774
Proicst Account Cash Bajanes gt End of Year 17,001
- iion of Proi Ca
Batence nt End o Yeop 17,001
Eeury Cash
y icted B i spplicable)
Decorating Reserve
Operating Reserve
Other Heserve
1 Petny .
Towl Proicct Account Cash

piCnd of Year $ 17,000
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J.8. MILETTE MANOR
(FORMERLY: 1B, MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2018

SOURCE OF FUNDS

Rentl Qrerations
Ingome
Tenant PPaid Rent $ 177,836
HAP Rent Subsidy 29,966
Toted Rental Incoms 3 207802
Service Income 1,228
interent Income 33
Commereial Income [ S
Onher Income .
Total Rental Ocomtiens Regeints 209,063
Expenscs
Administrative 81 l9l ]
Uiilities 61,477
Maincnance 34 907
Interest - NHHFA Mongage Note -
Imerest - Osher Notes .
Generad 49818
Olhr.r _
Yot Renin] Qpcnlipns Disbucsements (228,120)
Cash Provided by Rental Qoerptions 19,057
Cash Provi Rental Operutions |
Aficr Debt Service ) : {19,057}
OTHER RECEIPTS
D 1o Monagement Agent _(an
Tenpsl: s - .
pod Escrows -
(22,427)
OTHER DISBURSEMENTS OR TRANSFERS
Imnsfersto Restricied Cash Rescrves 15,599
pod Escrows -
PBurchasc of Fixed Assets ’ 3975
Repaymenl of Cwner Advanges - .
Other Pasinershic Expenses :
Yensf ity Dxposit Accoun 21)
24,553
Nt Increasc or (Decrense) in Project Account Cash (66037)
Broigct Accoym Cash Balnnce m Beginning of Yenr 103811
Peojgst Account Cash Balance at End of Year 3114
c itign of Proi Cast
alpn 3 [ 37,774
Paity Cash
slri ¢ (il ppolicob!
Decorzting Reserve -
Opcruting Reserve .
Orher Rescrve —_
Total Pty Cash and Unrestricted Rescrves
Total Projcet Accoun Cash.
$ 1114

-  Yeor . LrLLLR
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J.B. MILETTE MANOR

(FO}'ZMERLY: 1.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Description of Fund eposit M
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period
Restricted Accounts:
Tax Escrow h 65383 % - Y 5 $ - $ 6,543
Replacement Reserve 138,851 15,600 103 - 154,554
Operaling Reserve 96,364 - 67 - 96,431
Total Restricted Cash
Reserves and Escrows  § 241,753 § 15600 % 175 8 - £ 257,528
SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31, 2019
NET LOSS $ (37,111)
ADD: DEPRECIATION 27,458
DEDUCT REQUIRED PRINCIPAL REPAYMENTS -
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,600
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -
SURPLUS CASH (DEFICIT) $  (25,253)
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SHERBURNE WQODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)
STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

ASSETS

CURRENT ASSETS
Cash - Operations
Prepaid Expenscs

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED
Tenant Sccurity Deposits

RESTRICTED DEPQSITS AND FUNDED RESERVES

Replacement Reserve
Operating Reserve
Tax Escrow
Insurance Escrow
Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY
Land
Building and Building Improvements
Total Rental Property
Less Accumulated Depreciation
Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Portion of Morigage Loan Payable
Accounts Payable
Accrued Expensces

Total Current Liabilities

DEPOSIT LIABILITIES
Tenant Sccurity Deposil Liability

LONG-TERM LIABILITIES
Due 1o Affiliate
Morigage Loan Payable, Net of Current Portion
Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS
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2019 2018
91,630 56,958
6318 6,623
97,948 63,581
15,855 16,600
124,871 111,486
67,011 65,873
11,877 9,311
3,581 3,802
207,440 190,472
211,000 211,000
907,200 895,200
1,118,200 1,106,200
28,775 5,595
1,089,425 1,100,605
1,410,668 1,371,258
15,344 14,309
4,240 2,410
194 17
19,778 16,836
15,805 16,600
131,432 136,698
885,694 901,031
1,017,126 1,037,729
1,052,709 1,071,165
357,959 300,093
1,410,668 1,371,258




SHERBURNE WOODS
{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES
FOR THE YEAR ENDED JULY 31,2019 AND THE THREE MONTH PERIOD ENDED JULY 31, 2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental Income $ 260,808 $ 66,083
Laundry Income 2,640 670
Danation - 283,644
Other Income 1,070 582
Interest Income - Unrestricted 56 9
Interest Income - Restricled 3,633 677
Total Income 268,207 351,665
Expenses (See Schedule)
Administrative 38,625 1$,228
Utilities 35,850 6,553
Maintenance ' 55,722 {2,698
Depreciation . 23,180 5,595
Interest - NHHFA Mongage Note 25,616 6,557
General Expenses 31,348 8,941
Total Expenscs . 210,341 51,572
CHANGE IN NET ASSETS 57,866 300,093
NET ASSETS - BEGINNING OF YEAR 300,093 -
NET ASSETS - END OF YEAR § 357,959 $ 300,093
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELOERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL QOPERATIONS EXPENSES
FOR THE YEAR ENDED JULY 31,2019 AND THE THREE MONTH PERIOD ENDED JULY 31,2018

EXPENSES:
Administmtive
Advertising
Management Fees
Salarics and Wages
Fringe Benelits .
Audit and Accounting Expense
. Telephone
Qther Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities
Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE
Maintenance
Trash Removal
Snow Removal
Grounds/Landscaping
Repairs {Materials)
TOTAL MAINTENANCE EXPENSE,

Depreciation
- F rpage Note
Geneml Expenses
Real Estate Taxes
Payroll Taxes
Workman's Compensation
Retirement benefils

Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES
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2019 2018
s 25 § -
20,872 4,500
8,526 3417
3,021 1,036
75 925
2,291 572
3,715 778
38,625 11,228
20,577 4,442
8,898 1,334
4,597 200
1,778 577
35,850 6,553

1,523 525

25,123 .
292 43)
28,784 11,742
55,722 12,698
23,180 5,595
25,616 6,557
25,184 6,938
714 287
454 182
228 342
4,768 1,192
31,348 8,941
$ 210341 § 51,572




SHERBUKNE WOODS
{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No, HAP PEA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 3!, 2018

SOURCE OF FUNDS
Rental Opemiions
Income
Tenant Paid Rent $ 119235
HAP Rent Subsidy 141,573
Toip Reptal lncome _5 260,808
Service Income 1,640
Interest Income 56
Commercial lncome .
Other Income 1,070
jons Ressi 2645
Expeoses
Administraiive 13,243
Uilities 33,850
Maintenance 53492
Interest - NHHFA Morigage Note 25616
Interest - Other Notes -
Gener! 31,348
Other .
Toiat Rentzl Operptions Disbyrsements [184,949)
Cash Provided by Reotal Oncrptians 79.625
i of M. 14,302
Cash Provided by Rental Opcrotions
Aller Deta Service 65,323
OTUER RECEIPTS
Dut 1o Manogement Agenl
Ovwner Advances —_—
Tmnser from Reswricied Cash fescrves 43443
and Escrowy R
43443
OTHER DISBURSEMENTS OR TRANSFERS
Tzmsfersio Resuicied Cash Reserves 56,778
and Escrows -
Burchasc ol Fixed Agscus 12000
Bepayment of Oyener Advances _ 5266
Onher Parineship Expenses '
Transfers 1o T Seeurity Deogsi
74,094
mmmmmmﬂm:mmm 36T
Project Account Cash Batance ot Beginning of Yeat $6 958
Proicct Account Cosh Batance ot End of Year 91,630
c iion of Proi
Balpnce g0 End of Year __ 91630
Peury Cash -
u . it spoli
Decornting Reserve -
Operating Reserve
Other Reserve
Towd Petty Cash and Unrestricted Rescrves -
Toual Projcct Account Cash.
’ a1 End of Yenar 5 91630
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SHERBURNE WOCDS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No, HAP PBA 901-02-05)

SCHEDULE OF RECEIFTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

SOURCE OF FUNDS
Rental Opcmtions
lpcome
Tenaru Paid Remt $
- -HAP Rent Subsidy 34,745
Totad Rental Income : 3 66083
Service Income 670
Inlerest Income ) 9
Commercial Income N
Oiher IKome 582
- 67,044
Expenscs
Administrotive 14673
Utilitics 6,553
Maintenance ) 13,816
Istcren « NHHF A Morignge Noie 5,557
inieres - Other Notes -
Genenal 2941
Other ——
: i Dist ' {50,560}
— 3423 .
mm Reniad Ogerat —_—
Alcy Debi Service 13,361
OTHER RECEIPTS
Duc 10 Management Agent _(p48)
Crwner Advancet -
Tmnsfcr from Restricted Cosh Reserves : 13,910
and Escrows - -
6,864
OTHER DISBURSEMENTS OR TRANSFERS
Tiensfers to Restricied Cash Reserves 12,881
tnd Escrows
Purchase of Fixed Asscts -
Bepnyment of Qwner Advances -
1288}
) in Pro; Crst 7,344
Proicct A | Cash Batance ot Beginning of Year . 49,614
Eroject Account Cosh Datance at End of Year o 56,958
- iion of Proi -
Balence gt End of Yeut . 56958
Botty Cosh -
u ictcdl F if soplicabl .
Decorating Reserve .
Operating Reserve .
iher Reserve .
Toew! Petry Cash and Unrestricied Rescoves
Jotol Project Accoum Cash .
ot End of Year $ 56958
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31,2019

Description of Fund Deposits Wi wal
Transfers
Balance From Transfers 1o Balance
Beginning of  Openations interest Operations End of
Period Account Earned Account Period

Restricled Accounts:

Insurance Escrow Y 3802 § 4,500 § 46 8 4,767 $ 3,581
Tax Escrow ~ 9.31 | 29,028 214 26,676 11,877
Replacement Reserve 11,486 23,250 2,135 12,000 124,871
Operating Reserve 65,873 - 1,238 - 67,111

Total Restricted Cash
Reserves and Escrows § 190472 § 56,778 § 3633 8§ 43443 § 207440

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2019
NET INCOME . $ 57,866
ADD: DEPRECIATION | 23,180
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 14,302
DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES 23,250

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 12,000
SURPLUS CASH (DEFICIT) - $ 55494
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' SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PRQJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2019

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/3172003 S 113850 _$ - $ 113,850
12/31/2004 $ 113,850 § - s 227,700
12/31/2005  § 113,850 $ - $ 341,550
12/31/2006  § 113850 $ - $ 455,400
(213172007 § 113,850 § . $ 569,250
12/3172008  § 113,850 § - $ 683,100
123172009 § 113,850 § . $ 796,950
12/312010  § 113,850 § - $ 910,800
123172011 § 113,850 8 - 5 1,024,650
123172012 § 113,850 § . $ 1,138,500
12/31/2013  § 113,850 § . 5 1,252,350
123172014 § 113,850 § - s 1,366,200
12312015 § 113,850 8 - s 1,480,050
12/3072016  § 113,850 S . $ 1,593,900
12/302017  § 113,850 § - $ 1,707,750
7312018 $ 66413 - $ 1,774,163

$ 113,850 § - $ 1,888,013

7/3172019
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:SOUTHERN NEW HAMPSHIRE SERVIGES, INC.

‘PO Box 5040, Manchester,

:NH 03108 -(603)668-8010

The:Comuuntty A¢ion Parthership!Ié HIlSborough:amd RoSKingham Counties
'BOARD:OF DIRECTORS .as of September .2020:

. Piiblic Sactor N

.Private Sactor - .

Low-Income Séctor

" 'HS Policy Coucil

Representing Marichester
Loy DiAllesandio:VicsChali:

‘Tonl Pajipas

[Representing Manchester

Peter:Ramsey.

Carrie Marshall Gross
Teirn: Y20:9/23

Répresenting:Nashua.

Kevin:Moriarty Treasurer

Réprasenting Nashua
Dalores Beliavance, Chalrman
Torem; 9/18-9/21

Répresenting Manihestar:
James Brown
18:9721

Orviile Kefi, Secretary,
Term-9/i8-/27

Anna’Hamiel
Teri.Explres.Sept: 2022

Alicia Webber
Term beginsi11/19

Representing Towns:

Thomas Muilins

Representing Towns:

German J-Ortle

RepresentingNashua _
Bonnie Henault:
Térm;' B717:9/2%

Shirtey-Pellétler
Term:- WI17:/21

Term: 9/20:9/23

Representing Towns

|Representing Rockingham Coiinty. |
'|Rep: Sherman Packard

RepresentingRockinaham County,

Représenting RoCKInghar County




‘SOUTHERN NEW HAMPSHIRE SERVICES, INC:.

The.CommunityAction Partnership-serving Hillsborough and Rockingham.Counties
MallingAddress: PO Box:5040, Manchester; NH 03108

Telephone: (603)'668-8010;

BWP:21

List:of Key'Adinlhistrativé:Personnel

40.Pine Stréet,.Manchester,‘NH-03013

FAX: (603) 645-6734

Titte

Name

1 Anniual Salary:

 Pércentage

Amount

Executive:Diréctor

| Dohnalee Lozeau

190,649

0.90%

D&piity Diréctor

‘Ryan Clouthier-

315,606

0.00%

o

Chief Financiat Officer:

6129620 |

0.60%. .

James Chaisson




DONNALEE LOZEAU,

.Community and
Civic Involvement-
Current

NH Community Action
Partnership:

HB4 CIiff Effect Working Group,
Co-chair

Govemor's Offica for
Emergency. Raiief and
Recovery Stakeholders
Advusory ‘Board, Chalr

Whole Famlly Approach1o: Jobs:

NH Chapter, Co~chgir
S1..Joseph Hospltal Board of
‘Directors

‘SI. ‘Mary!s Bank- Supervlsory
Committee, Chair

NH Healthy:Families:Board-of
Directors’ .

Mary's House, Advisory Board
The Plus Company .

NH Tomorrow Leadership
Cound!

Eagle.Scout Board-of’ Re\dcw
.Amedcan Caoungil of Young.
Pol:lica! Leaders; Alumn}
Mgmber

Coifimunity and
Civic Involvemeént-
Past

Reaching H:gher NH

NH Center for Public Pol:c:es
Sludtes -

Govemor's Judicial, Selection
Commission

Big Brothers Big Sisters.Board:ol:

Direciors;. Past'President’
‘Statewlde Warkforée innovation
Board

Greatar-Nashva Dental;
Connectioh BOD, Founding
Member

Great; Amierican Downtown,
Founding Member

Domestic Vioience ' Coordinating
Councli Nashua

US Conference of Mayors

_No Lebels

Fix lha Debt

EXPERIENCE

Soiithern Now Hampshlre Services; Inc.
Manchester, NH
(Januery.2016-Progent)

Executive Director/CEC

Development and oversighl -of Commuriity Actlon Partnership
serving NH's two largést-counties, Htllsborough and
Rockingham.

Cooperidlion and engagament with.tocal, state and tedéral
agencies &nd organlzation’s on issués-and programs’thal
.intersaci with, lhé Community. Action Mlssinn )

targeled oommunity ) wrap semoes amund clients: and
streamline the appllcabon process by 1mplemenhng the: Whote
Farily. Approach

-Glty'of Nashiia, Néw Hanipshire
(2008-2016) Eloctod

Mayor

Full time. overall dayto day management and ope'aﬁu's of :2nd
.Iargesl <ity in the staip of NH wilh development.and
mp!ementaﬂon of 3245 mitlion:doliar:(2018) annual: budget
Woiked with elecled ‘boands including Board of Aldermen;
Pliblic Works; Board-of Education ‘and-others-to priorilize and
‘balance.budget requirements and the: needs of the:commiunily

- Ghaired.Board of Public Works and tha-Finance:Commiftae

Successfulty negoliated the City's purchase:of the pub[lc!y
treded water'company {Pennichutk) sfter'a pro!onged case
before the-NHPUC and the NH Supreme Court

‘Southern New Hampshlm Services, Inc.

( 1993~

-2008) Manchestar, NH

Dlroctor of Program and Community Davolopment

Asseéssed the need for sorviCes throughout Hillsborough
County (hrough community ¢ outrench by-developing.
partnerships, collaborallons :and new initialives with:service
providers:and businesses

Négotialed purchases:ént contracis:and presented projects
biefore locat boerds; commissions.and departmentsreldtive to
housing, Support services.and economic development’
Designed and’ implemented:sirategies for-developing
workmg felationships with town and’ clty-officials; 16&al
sdrvice providers end’ appmpﬁste privata sectar: ‘afficlats 1
order to project a positive image of Southem New
Hampshlra Seqvites;, lnc

Founded Mary's House 40 units of' houslng for. homeless
'women 8nd developed 219 umls of Elderly Housing
Pionéered intistives-for the Community’‘Coffeclions and
Academy Programs

Expanded.Hesd: Start Services.and developed the:program
and secured the sile for Economic Opporiinily Center



DONNALEE LOZEAU
CONTINUED

Community and
Civic:Involvement-
Past

‘NH Cenier for Public Policy

‘Studies N )
‘Greater Nashua Chamberiof

Oommerce D:rector

'Greater Nasnua Womlorce

Housing*CoaIiuon

‘Founding Member

Greater.Nashua.Asset
Bu{ldmg Coalition,,
Founiding Mémbeér
NEw, Hampshlre
Chantabte Foundation:
Slate Board Member

Education. aﬁd
Traih'ing

............

Action Pmtessional
CCAP Proctor

Rivier Coliege: Nashua:
Undeéngraduata-work in-
Pdlilical Scientd
Restaurdril Mandgerment

Insttte.

Medidtion and:Allernative

Dispite Résotution: Treining:
Leadership Inistiite, Agpen
JusUce of the Pescs;

NH State Reprcscntauw Hnllsborwgh County. District-30
(1984 32000}

Doputy Spoaker of the NH Housa.of. Rapresentallvos
(1 996:— -2000)

Addressed cgnstituent concerns

Assisted'Non-Profit: orgamzauons and. Iocal uuslnesses
with goverhmeérilal concerns and; steering’ Ieglsiauon‘
through the political piocess.by’ working:with members
and ieadership i the; NH Holse'of Réprésentatives and
the NH Senate: and represen!allves-of the Exectitive;
and.Judiclal’branches

Managad floor debates.end supervised Hiiise.Calandar
.conteni

Respons(ble for functlons of the House on:behalf of of in'the
-absence of the: Speaker

:Commmeo Assignments:

House Rutés Commlites, Vice Chairman

Houge L égisletive. Adiriipistration Committae.

Jolnt FaciImes Commmee

New Member Onenlahon -Chau'
House:Comections.and: Criminat Juslica Commitlee;
Vice:Chairman

Hbuse Judictary Cofriftee.

Griming}- Juslice Sub-Commlttee CRiiman

» Siale:and Fedeml Reiatiﬁns Comminee

LRI

;Appolntmonts

YolntLegislative: Perfofinance Audrl :and Oversight.
Camm}ttee
e Juvsmle Jusuoe Cornmlssion Ghalrman
. Supreme Coun Guard|an Ad Lilam Commitiee
. Supador Court Aliemative Dispule Resolutlon
iCafimtites
= Woik!Farte Opporiunily Cournicll
a hal and Jivenile'Justice Councll
enders Chazrman
o Spaca and Pnson Programmrng
o Juveriles-Subcommittee; Co:Chalr
Nalional'Conferenéa of Staté Legrslatures Law:and
Juslu:e -ViEg Chair.
. Councll of Stata Govemrnenls Iritergovemmental.
Affairs Correclions and Publlc Safety.

City Streets Restaurant,(1686:199).
City:Stigets Diner, (2000 2003) Naghua; NH

.Qo-OwnorlOperator

. Operated 450 seat, restaurunt and banquel (acility: and:
effectively managed financial agcounts; staff 'and.
licensing requlremems



RYAN
CLOUTHIER

Ae»

OBJ ECT IVE'
passion. for-lhe work- pu'fonned by Commumty Action: Agencxu in.the state ol' NanHlmpsblrc whlle’nl the.
same timc being” thc Support and strength. for the Communilics we serve.

EXPERIENCE

Depury Director.1 Southern New Hampshire Services Inc:.

_FEB 2018- PR.ESENT

Scmng es part of the Exewnve,Manugmmt Tédniind is: mspomublc for. provtdmg inspiring leadership to the

Southern, Ncw Hunpahm: Services: (SNHS) senior: manngemem Aesm:and dcvelomng 2 pa{onmnu: culture’to
chsure the éffective manigemient:of a:comprehensive aTey- -afover- mty programs. “The Deputy Drru:or wﬂl nc

the various ‘camponent, pmgn.m ’ _t:h.;du':g~ m.llnucm tiouging:.c mugy wmkf:m:c devefopment, i income:
cahancement; wuwm. and eldcrly services to.ibe: ‘EgENCY,: lo‘uch oibery lnd to-the gcnml cornmumry..br

prOMoting: ad eommumuuna hEissicH: of Cafhriiunity- Acﬂcn I’ eonjunciion: with the Excaufive: Dm:ctov

nnd Fiscal Officer the. Dcputy Director’ providwl.he stcwur'dsh}p Al:SNHS' by beifig Sciively invdlved with:the
#gency s'high- per[o:mance scnior teadership teamin the development;. unplcmmml ; and manigciicht g the
program conlmt rywellaganfiuslbidicts. Responsible:for ehsuring: that. services and | progrums:provided. fulfill.
the agency’s mi ion,’ d.arciin oompllnnoc with:all- -federal; piéte-finding, add 'city fegulations; cotifications;
and licensing reqummu

Enérgy and Housing Operlﬂankector |- Southern: New Hampshirg Services Inc.

2016-2018 .
Ru-ponnble,for pm\ndmg the varipls;SNHS Enc:gy and Crigis p programs; Informetion Tcdmology,.Housmg a.nd

Mlmtmmcc prosnms wuh mxssxon. ~igign: and leaders) 1) aRcsponstblc o, dmplanmng,‘nmplemmhnon nnd

ofihe; pmgmn s ndmimwmon and dny-to-day minagenent; indluding: budget ma.uascmcnl, gram vmtlng and

purchasmg Also-r:sponsibl: for. ma.mummg a woiking: r:lluoashlp with;govermiental oﬁ'lunls, lodal bourds.

ind kgencid in dcvclopmg anid:managing:the programy., o ootuunchon with the!Executive. Dm:::tor lhd F'sul
Officer ikis: posmons prohdc: t.hr. stcwa.rdslup of SNHS by being:a¢tively, inyolyed-wiih.the; lg:ncy 3 hlgh

rpetformanee smtor,leldmhtp team in:the. dcvclomncm, 1mplcmcntahon ‘and mansgement df prognm coriténtas,

’wcll as:prinuia budgeu Rsponsible for.cnsuring that services.and programs: provided. fullillthe: agcncy s
‘mission and are in camplifhee ¥ wnh all fedeial, StIE; fundin g’ Eity; E&tifichlions, and icensing, requiremenis..

Energy.Dl.rector | Southerh;New: Hampshire ‘Sérvices.Ine:.

2013 =205

‘Respensible for- ooordmwon. mp]cmmuuon 'budgdmg. overll' syperviion snd:minagement.of the Fuel and.
‘Eleginic:Asiistanée Frograms,, Crisis’ Prom Wa.!hmn.uon Program; Lead Hezard Conitrol, Prognim, and
Y outhiBuild ‘Progrim for Hillshoralgh’and Rockm Countics.. Develop:end:Mainiain relutxon.shxpmmm
federal. stale and,loca). grantors: Intervene on'behalf of. the'Community’ Action pertiining to Uie Core Utility
wmhmul:on Ederay Efficicncy. Prog;ﬂm Maintaios s strong'working rell.uonshlp: with: OCA NH’-chal
‘Assistance,; Office df- Strategic ] lmmnve DOE;; lemy Ualitiés, Ev&sbare; NHEC, Uniti), NHHFA, NREL,
Apprise, and:other local noo- pmfitmnd private'comparies in-tho industry; Pamcnpale.s in multiplé. Healthy Home

stidtegic planninig committees.

‘Weathérization. Director ['Southern New.Hampshire'Services inc.,

2006- 20!3 i

Rﬁponslblwfor coordmman implémentation, budgatitg, overal| S‘upcrvnsmn and management of-the
Westlierization, Lead Abetement,.end’ YouthBuild Prognms for- Hnllsborough and Rockingham Counlies..
Devcloped and Maifain rclauomhtps :with-féderal, state and. local grantors. Intervened.on bchal!'of the
Cummumty Acuon Associanon dunng lhc mcrge of, L:bcrry Energy and Nnuonal Gnd Gns nlong wu.h filmgs




I..egnl Assistance, Ofi'cc of. F_ncrgy and. Piannmg. DOE. bbmy Encrgy Eversource; NHBC Unizil, NHHFA
NREL. :Apprigé afidd other 16cal-fidri- proﬁt sndprivéie Companics in ik, induitry. SErved onihe: Departmerit of
‘Energy spec-d task-forcé’ dmgnnd o u'nplcmcnt ) Nalioml Bat Practices:Maneal {or JT AIKSA"for
Weaiherization: E.nergy :Auditor Cenification.. Ptmcnpalcd in.2""One Touch? piloi-cortwhich became a.

statewide prictice and has receivéd fational recogh

Enérgy Auditar|'Southern;New Hampshire. Scrvlces Ine.

-2004 - 2006

chonsublc'for perfaiining ficld enérgy suditg-of low fficornc mndmud propeitics;rectid (hE:dpta if. wiitten,
-and-compuierized:formais to. defermine.cosi cﬁn‘:nvmcts of conservefion musurwneedcd ‘generate. work order
Epets for.dié Continctors., Copdit profts.f . {ollotw through.éhd field, mspecnons 19, E55UTC, qualxty installations-znd

clicat’ nusfacuon

Network-Anslyst]| Genuity

2004~ 2006

‘Responsible:for:moniteriag-the Genuity Dial .up:network-supporting AOL" Domstlc and Infemational subscribers
mcludlng Iapu.n, ‘USAiind Cingda. . Rcspomnbll'uu include isoloting'and’ u-wble.shooung problemisroutiges and'
oonﬁ;m-umn issucs;-on difterent, TYpes of.Cisco.rowters, Lucent: APX’:. MA X s.:end Nonel EViXis.
Troublshootmg oonsusu oflsolntmg problems th.mugh hud 1o, hud u:sung vnth dlﬂml Tcloo n Also

in.the areas ofnn:u-pumal sKills-and. ncgouanon

EDUCATION

.2000 'NH Gommuulty Technn':l College

19941998 OoverHigh.School.

Other; Weatherization written,and fiéld: certification, Depariment.of: Energy, Quallly‘Comml lnspeclor
Ccmﬁuuon mulliple nmuna! wid n:poml wuthenznbon best practicey il e
Eh) daign and lrcubluhoodng ‘training.; ATM end Frame'! Relly network. d:ﬂgn I:mnm& LTAN-10d WAN
tmnmg, OC3, OC48,:a0d' OC192 design arvd: unublshoouna irsiing, BPI Enctgy Analyn. ,Lead.contractor,
:gbetement Ca'uﬁuuon, RRP-certifichtion;’ OSHA-30 “hour:worker saféty.: DOE Lead Safe Weathérizition

cmiﬁwm

SKiLLS

»  Problem solving: = “Budgetand Financial mansgement:

»  NewBusiness Development, ' «  Leadesihip

w  ‘Social Media. . Commumly Asscssmcul

w  Puiblic Speaking . Coniputcr mlu lpeclﬁc (0.job. inelude,

+ ‘D@ AdslyFis/Analycal thinking’ FIES
+  Stategic Plinaing: -Mtctosoh 365 Powcho:m, Ouﬂook
Word,; Excel,’ Web,,EmpowGRmd CSST.

¥ Opuulom angml
« Contract Negounhons -#0d many- -others:that canbe! bcm:l'cial

+ Tesm and Relaionshipbuilding
* Plenningesd:forecastidg;

ACTIVITlES/ACCO MPLISH MENTS

s Nuitigrdi's pressarticies;reiated to Weaberizanion includlig vi i fra the AssisntiSecresiry ot Efiergy
Efﬁcnmcy from the!Deparment ¢ of Fmerg end-Vice Priesident Jo Brdu}

«  Mehiberolthe City of Neslitia: Hcalt.hy‘Homq Stratefl len g Cominittee;

o MeEmbE O IRECity.of Manchésia Hedhhy. Homg.s,_Sm;qgtc'lemg ‘Corimittes,

»  Union Leader 40;under 40 Class of-2015..

»  MicePresidentiolihe: nghbor hetping: NcngbborBoa:d

"'+ Member of the.Caergy. Emctcncy and-Sustainable-Energy Board.

»  Member of the Residentind Ratepayers: Adv:sory Board




JAMES M. CHAISSON,

SUMMARY
Dedicated accounting professional with 8. years of non- profit.experientce afid over: 207 yedes of broad
expeﬂence?n mantufacturing, dlstrlbutlon 'reorganizatlons Mergers: and acqunsltions saies/operatuons
plannlng/forecastfng and establishing & monitoring. performance metricsina manufacturtng efivironment,
Experienced in private ‘dnd:public corporations;‘Including.8 years In:a privateequity enviroiiment with a. strong:
facus.on equlty sponsor communication and liquidity management: Compléte knowledge of P&L ‘balancé
shégét, cash flow and cost- accountrng Proven. skills at staffleadership, training-and- development inateam

:enwronment Professional’ Experlence
& Fiscal: ‘Officer in nonpmﬂt.qrganlzatlé‘ﬁ
o Contiollerii MEG & Distribitlgn: )
% Treasudy.and Cash-Fiow Mandgement
o Fifiancldl & Capitdl Bidgeting, Reporting. & Contral,
s Cast:Accoufiting Manager
» General AcCounting Manager
~_Business Perforinance Metric:Establishment:and’Measurement:

PROFESSIONALEXPEIRENCE

Southern:New Hampshire: Serwces, Manchester, NH §/2009-Présent.
Southiern;New: Hampshlre Seérvices: (SNHS) is a non=profit-entity, dedicated'to.helping:peopie help themisélves.
SNHS accomplishes this'through, s’ varlety of; prograis. ‘offéied at.centers,.offices, cliflcs; and intake! slghts
located throughout Rockingham:and, Hillsborough colintlés. The 'z agency alsd-oversees 29 housing facilitles’
-with approximately 1000-tenants, .SNHS recéives arid administers $36 Frilliah i program funds:annually wlth

-over. 450 émployées.

i 1/2017to-Present
' 10versee fi nandial arid accéunting.compliance, maintaining: controls and managfng poténtial-business:

TisKs
% Manage-the annuil biudget:process and analysls activities:
& Prepdre présentatior for.Board'of Directors; meetings presentmg the: organ:zatlon 5. ﬁnanc;al resylts
e Dévelop:dnd maintafn banking relationships
* Manage:the.Annual Audit process’

Senior Accbuntant 5/2009-1/20127
Assisted Fiscal Difector.in ovérseeing all fiscal.and financial activities Including complianceiwith federal, state,
and’ fundlng source requtrements asTwell asiaccordance with:GAAP

. ;Developed and implemeited indicect:costicalculation and interfaced'with General Lédger

& Mbhitored and preépated monthly:budgetvs.actual’ reportlng, recommended adJustments and forecast

spendlng
’ 'Created spemailzed reports ‘for- lhe mdividuai grant H reportfng requlrements




james M..Chalssod

WOOD STRUGTURES, INC: Biddeford, ME. 2001-4/2009
W55 3 highly leveraged; ‘business owned by Roark Capltal d private equity fund headquartered in.Atlanta,
GA. WS 53 $70 milliormanuifacturer'ofroof’ and floor trusses, wall panels and-a disteibiitor of. &riginéered
wigod products; The:company's. productsiare.sold info the residential and light commercial construction

markets.

Controllét, 2006-4/2009
.Managed all aspects of atcounting’anid, Feporting in’a tuss’ manufacturlng plant as.wéll ds an engineered:wood
prodiicts distribution location thatinciuded 2 locationstin'Maine:and 1,in Missachusétts.

e -Calculdted and, assisted in the managmement of the; com_pon,\_fs -Covefants

. Worked clo'seiy"\'ﬁit'ﬁ"senlor_‘-im,ada“gé‘r‘ﬁer‘\'tf duting the;sale process fromithe séllér (Harbour-Group) and

.'Identlﬂed cost dnvers and" mplemented process¢harigésito reducé the:manthly.closing cycle from. 1a
oS days

¢ Conducted monthly reviews with’the managers oR fidancial resuit§and medstrément

. Q\.r_ersawt_the..p,gyr,-qll_ function of'160+ ernplo_yf.ees

_Accountm ‘Manager, 2001-2006
Recruited:to company to'restore financial controls;and establish best practlces concermng Both general ledger

-and costiaccounting:processes. Responsible:for overseeing the accounting:of 2 focations in Maine 3nd 1 in
Alabama.

« Established.the:reparting:protocols'of the.company-used by.both equity sponsors:
Ed ucated motivated‘and.develapeda staff.of 3'to succeed lp'their:ralls-of: financial reSponslbllrty
ildentlﬂed and Implemented processessand procedures:for allintercompany ‘sales: transfers,
:consolidation:and. eliminations.
Streamlined thepayroll'process that:included transferfing:to.an: external supplier (ADP),,thch reduced

. cost by 40%
¢ Conducted physical Inventories and defined‘thelr-policles s and procedure at:all locationss.

'VISHAY SPRAGUE Sanford ME '1978 2001

e o aa

semlconductors and pa;swe electronrc components The Sprague Dnﬂsuon manufactures’solld tantalum

€2 pacltors “with' annual‘saies of:6200 million,and 1,400 employées.:

Blont Cast-Accounting-Manager 1997:2001.
DivisTon Generol Accounting:Monaoger: 19951997
Divislon Opéidtion Accauntant. 1989:1995

‘Division FixXed-Asset'Accountdnt. 1987.1989
Master Endin eermq‘chhnlclan 1964-1987
1978:1984

] Technicion '

Ledd Produicti

EDUCATION.

NASSON GOLLEGER, Springvale, ME
8.5, i Business Administrafion
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