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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Lisa M. Morris www.dhhs.nh.gov
Director
April 28, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Abacus Service
Corporation (VC#223048), Southfield, MI, to provide information technology expertise for the
Automated Hospital Emergency Department Data (AHEDD) system, by increasing the price
limitation by $71,847 from $327,937 to $399,784 with no change to the contract completion date
of August 31, 2022, effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 14, 2018, item
#17, amended with Governor and Council approval on May 20, 20201, (ltem #11), and most
recently amended with Governor and Council approval on January 22, 2021, item #27.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP

State Increased ;
. Class / cr Job Current Revised
Fiscal Account Class Title Number Budget (Decreased) Budget
Year Amount
2019 | 102-500731 | o Contractsfor | 4557540 | $110.565 $0| $110,565
Program Services

2020 | 102-500731 Contracts fqr 90027300 $90,624 $0 $90,624
Program Services

Subtotal | $201,189 $0 $201,189

05-95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

The Depariment of Heolth and Human Services’ Mission Is to join communities and familics
in providing opportunitics for citizens to achieve health and independence.
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State Increased .
Fiscal Acclgcs)j;t Class Title Nqu?Il;er g‘;geztt {Decreased) ';i‘gszf
Year _ g Amount 9

Contracts for $10,000 $0 $10,000
2020 | 102-500731 Program Services 20050401

Contracts for $43,374 $38,032 $81,406
2021 | 102-500731 Program Services 90050401

Contracts for $43,374 $33,815 $77.189
2022 | 102-500731 Program Services 90050401

Subtotal $96,748 $71,847 $168,595

05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, ‘HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State Class/ Current Increased Revised
Fiscal Account Class Title Job Number Budaet (Decreased) Budaet
Year 9 Amount g
Contracts for
2020 ([ 102-500731 Program 90703902 $25,000 $0 $25,000
Services
Contracts for
2021 | 102-500731 Program 90703902 $5,000 30 $5,000
Services
Total | $327,937 $71,847 $399,784

EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. Federal
regulations require the Department to specify each vendor's name during the application process,
prior to the grant award being issued.

The purpose of this request is to obtain information technology expertise for the
Department’s Automated Hospital Emergency Department Data {AHEDD) system. This support
will resolve current data quality and system upgrade issues, and improve situational awareness
and representativeness reporting for COVID-19 pandemic. Maintaining the AHEDD system helps
New Hampshire meet local and National Syndromic Surveillance System (NSSP} objectives,
broaden data representativeness, improve data quality, and enhance knowledge and the practice
of syndromic surveillance for greater situational awareness state-wide, regionally, and nationally.
Additionally, AHEDD feeds the Electronic Business Intelligence (EBI) database, used for querying
AHEDD COVID-19 and other health risk condition Tableau dashboards.
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) The Contractor will provide ongoing IT support to maintain and develop the AHEDD
system. There is a continuous need to maintain and develop the system as federal guidance
changes and hospital systems are upgraded. This support work will provide the Department with
medical situational awareness, early-event detection, and the ability to analyze and perform
reportable disease and cluster investigations for early intervention.

The Department will monitor contracted services by:

¢ Ensuring the system is meeting expectations by completing comprehensive testing
of enhancements.

» Ensuring issues are tracked and resolved quickly to meet expectations and
timelines.

» Tracking change requests, business requirement documents, and work plans with
code review

» Developing, reviewing, and tracking of change requests, business requirement
documents, and work pians with code review to ensure vendor enhancements meet
expected results without rework.

Should the Governor and Council not authorize this request, the Department would have
a delayad response in obtaining COVID-19 and other surveillance data from hospitals, which
would significantly impact the Department’s ability to analyze and perform reportable disease and
cluster investigations for early intervention.

Area served: Statewide
Source of Funds; CFDA # 93.136, FAIN # NU17CE924984,

) In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.
Respectfully submitted,

Lori A. Shibinette

ft)L Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 4, 2021

Lori A. Shibineuc, Commissioner
Department of Health and Human Services
Statc of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinetic:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your ageney’s request to enter into a Sole Source contract amendment with Abacus Service
Corporation (VC#223048), Southficld, MI as described below and referenced as Dol T No. 2017-026C.

The purpose of this agreement is for Abacus Service Corporation to provide the continued
maintenance and support of the Automated Hospital Emergency Department Data
(AHEDD) system. Maintaining the AHEDD system will help New Hampshire meet local
and National Syndromic Survcillance System (NSSP) objectives, broaden data
representativeness, improve data quality, and cnhance knowledge and the practice of
syndromic surveillance for greater situational awareness statc-wide, regionally, and
nationally.

The funding amount for this amendment is $71,847, increasing the current contract from
$327,937 to $399,784 with no change to the contract completion date of August 31, 2022,
This amendment shall become effective upon Governor and Executive Council approval
through August 31, 2022,

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Exccutive Council for approval.

Sincerely,
Dcnis Goulct
DG/kaf
DolT #2017-026C
RID: N/A

cc: Michael Williams, IT Manager, DolT

“Innovative Technologies Today for New Hompshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support
contract is by and between the State of New Hampshire, Department of Health and Human Services -
("State™ or "Department") and Abacus Service Corporation ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 14, 2018 (Item #17), as amended on May 20, 20201, {(Item #11), and as amended on January
22, 2021 (ltem #27), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement - Part 1 Form P-37, General Provisions, Paragraph 18, and
Contract Agreement — Part 2, Section 2, Subsection 2.2, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part 1 Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$399,784,

2. Modify Contract Agreement - Part 3, Exhibit A, Contract Deliverables, Table 2., Deliverables,
Milestones, and Activities Schedule, to read:

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE . DELIVERABLE DELIVERY DATE
TYPE

F-1.a Conduct Project Kickoff Non-Software Effective Date (Start Date)
F-1.b Status Meetings Email or Weekly

Conference
F-1.¢ Delivery of Work Plan Written Effective Date + 5 Days
F-1.d Invoice for Work Plan Non-Software Effective Date + 5 Days
F-1.e Delivery of A01 to AQ4 transaction mapping to | Software Effective Date + 25 Days

the AHEDD database and processing (requirement
dropped due to redundancy) — Reference
requirement B-5

F-1.f Invoice of AO1 to A04 transaction mapping to | Non-Software Effective Date + 25 Days
the AHEDD database and processing (requirement ’
dropped due to redundancy) \

F-1.g Delivery of the completion of the offloading of | Software Effective Date + 45 Days
historic data on AHEDD - Reference requirement B-
6 (requirement dropped due to creation of Tableau
DB and reporting)

sl

L5
Abacus Service Corporation Amendment #3 Contractor Initials
RFP-2017-DPHS-026-AHEDD-A03 Page 1 0f 19 Date
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DocuSign Envelope 1D: 3EA3D7D9-F21D-4DC3-A0DA-06AD1A7150F6

F-1.h Invoice of the completion of the offloading of | Non-Software Effective Date + 45 Days
historic data on AHEDD {requirement dropped due to
creation of Tableau DB and reporting)

F-1.i. Delivery of the completion of the automation of | Software Effective Date + 65 Days
misspelled patient town names to related political
town/county/Public Health Region — Reference the
requirement B-7 (On Hold due to decrease in grant
funding)

F-1.j Invoice of the completion of the automation of | Non-Software Effective Date + 65 Days
misspelled patient town names to related political
town/county/Public Health Region (On Hold due to
decrease in grant funding)

F-1.k Delivery of the completion of the addition of MU| Software Effective Date + 90 Days
Stage 3 fields and 8 HL?7 fields to the AHEDD DB ~
Reference the requirement B-8

F-1.1 Invoice for the completion of the addition of MU | Non-Software Effective Date + 90 Days
Stage 3 fields and HL7 fields to the AHEDD DB

F-1.m Delivery of the completion of the EP database | Software Effective Date + 120 Days
infrastructure to store EP and Urgent Care (UC)
encounters — Reference the requirement B-9 (On
Hold due to decrease in grant funding)

F-1.n Invoice for the completion of the EP and Urgent| Non-Software Effective Date + 120 Days
Care (UC) database infrastructure to store EP
encounters {On Hold due to decrease in grant
funding)

F-1.0 Delivery of the completion of AHEDD Triage | Software Effective Date + 140 Days
Notes reporting, of Hospital Service Area and
Surround Town reporting, and other needed Cognes
Reporting — Reference the requirement B-10 (On
Hold due to decrease in grant funding)

F-1.p Invoice of the completion of AHEDD Triage Non-Software Effective Date + 140 Days
Notes reporting, of Hospital Service Area and
Surround Town reporting, and other needed Cognos
Reporting — Reference the requirement B-10 (On
Hold due to decrease in grant funding)

F-l.i.a Delivery of the completion of Software Must be complete by 90
AHEDD/Rhapsody log monitoring {extended due to days after Project End
higher priority to replace AHEDD persistence . ' Date (11/30/2020}
software) —bs
s
Abacus Service Corporation Amendment #3 Contractor Initials 1

RFP-2017-DPHS-026-AHEDD-AQ3 Page 2 of 19 ’ Date



DocuSign Envelope ID: 3EA3D7D9-F21D-4DC3-A0DA-0BA A7 150F6

F-L.i.b Invoice of the completion of AHEDD/Rhapsody
log monitoring {extended due to higher priority to
replace AHEDD persistence software)

Non-Software

Must be complete by 90
days after Project End
Date (11/30/2020)

F-1.i.c 2018 SCOPE B - Delivery of the completion
of System Support Acceptance Testing -

Software

Effective Date + 170 Days

F-1.i.d 2018 SCOPE B - Invoice of the completion of
System Support Acceptance Testing Invoice

Non-Software,
Written

Effective Date + 170 Days

F-1.i.e Associated documentation

Written

Effective Date + 170 Days

F-1.i.f Knowledge transfer training

Non-Software,

Effective Date + 180 Days

Written :
F-1.i.9 Production implémentation Software Effective Date + 180 Days
F-1.i.h Invoice for Holdback Non-Software Effective Date + 210 Days
F-1.i.i Delivery of completed AHEDD system Software Must be completed by
administration tasks (includes Nack Log Fix, Web Project End Date
Admin DB changes, ICD10 code formatting fix, (03/31/2020)
standardization of relative path coding, ICD10 Code
Table update, and replacement of cutdated
persistence software)
F-1.i.j Invoice for the completion of AHEDD system | Non-Software Must be completed by
administration tasks {includes Nack Log Fix, Web Project End Date
Admin DB changes, standardization of relative path {03/31/2020)

coding, ICD10 Code Table update, and replacement
of outdated persistence software)

F-1.i.k Delivery of additional work completed through | Software Must be completed by
the end of March (IC10 Code Table update, Project End Date
additional miss-spelled original town names mapped (03/31/2020

to political town, which includes an automated code

fix} (On Hold due to decrease in grant funding)

F-1.i.l Invoice for additional work through the end of | Non-Software Must be complete by

March (IC10 Code Table update, additional miss-
spelled original town names mapped to political town,
which includes an automated code fix) (On Hold due
to decrease in grant funding)

Project End Date
(03/31/2020)

Abacus .Service Corporation
RFP-2017-DPHS-026-AHEDD-A03

Amendment #3
Page 30f 19
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DocuSign Envelope ID; 3EA3D7D9-F21D-4DC3-A0DA-06A01A7150F6

F-1.i.m Delivery of Cognos report extraction for Software Must be complete by 90
inclusion in another reporting tool, such as Tableau days after Project End
(change in scope due to decrease in grant funding) Date (11/30/2020)
F-1.i.n Invoice for extraction of Cognos reports for | Non-Software Must be complete by 90
inclusion in another reporting tool, such as Tableau days after Project End
{change in scope due to decrease in grant funding) - Date (11/30/2020)
F-1.i.0 Delivery of ESSENCE data feed from AHEDD| Software Must be complete by 90

days after Project End
Date (11/30/2020)

F-1.i.p Invoice for ESSENCE data feed from AHEDD | Non-Software Must be complete by 90
days after Project End

Date (11/30/2020)

F-1.j.a Delivery of EP database infrastructure to store| Software Must be complete by

EP encounters completion 6/30/2021

F-1.j.b Invoice for EP database infrastructure to store| Non-Software Must be complete by

EP encounters completion ' 6/30/2021

F-1.j.c Delivery of UC database infrastructure to Software Must be complete by

store Urgent Care (UC) encounters completion 6/30/2021

F-1.j.d Invoice for UC database infrastructure to store| Non-Software Must be complete by

Urgent Care (UC) encounters completion 6/30/2021

F.1.j.e Delivery of Migrated COGNOS Reports Software Must be complete by
6/30/2021

[—_Ds
Abacus Service Corporation Amendment #3 Contractor Initials 1
RFP-2017-DPHS$-026-AHEDD-A03 Page 4 of 19 Dale



DocuSign Envelope ID: 3EA3D7D9-F21D-4DC3-A0DA-06A01AT150F6

F-1.j.f Invoice for Delivery of Migrated COGNOS Non-Software Must be complete by
Reports 6/30/2021 :
F-1.j.g Delivery of Conversion of MS Access Batch | Software Must be complete by

Job Report to Apex

8/31/2021

F-1.j.h Invoice for Conversion of MS Access Batch
Job Report to Apex

Non-Software

Must be complete by
8/31/2021

F-1.j.i Delivery of Log Monitoring Development Software Must be complete by
Continuation 8/31/2021
F-1.j.j Invoice for Log Monitoring Development Non-Software Must be complete by
Continuation : 8/31/2021
F-1.j.k Delivery of AHEDD Triage Notes, Software Must be complete by

Concatenation of multipie Chief Complaints, Race,
and Ethnicity field reporting

8/31/2021

F-1.j.l Invoice for AHEDD Triage Notes,
Concatenation of multiple Chief Complaints, Race,
and Ethnicity field reporting

Non-Software

Must be complete by
8/31/2021

F-1.j.m Delivery of the updating of AHEDD code
table ICD10 codes

Software

Must be complete by
8/31/2021

F-1.j.n Invoice for the updating of AHEDD code table

iICD10 codes

Non-Software

Must be complete by
8/31/2021

05

Abacus Service Corporation
RFP-2017-0PHS-026-AHEDD-A03

Amendment #3
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DocuSign Envelope ID: 3EAID7D9-F21D-4DC3-A0DA-06A01A7150F6

F-1.j.o Delivery of AHEDD Sys Support Maintenance

Support

Software Must be complete by
8/31/2021

F-1.j.p Invoice for AHEDD Sys Support Maintenance | Non-Software Must be complete by
8/31/2021

F-1.k.a Delivery of AHEDD Expert Developer IT Software Must be complete by

8/31/2021

F-1.k.b Invoice for AHEDD Expert Developer IT
Support

Non-Software

Must be complete by
8/31/2021

F-1.k.c Delivery of Hold Back

Software

Must be complete
by11/30/2021

F-1.k.d Invoice for Hold Back

Non-Software

Must be complete by
11/30/2021

F-1.k.e Delivery of AHEDD EP reporting

Software

Must be complete by
12/31/2021

F-1.k.f Invoice for completion of AHEDD EP reporting

Non-Software

Must be complete by
12/31/2021

F-1.k.g Delivery of AHEDD UC reporting

Software

1 Must be complete by

12/31/2021

F-1.k.h Invoice for completion of AHEDD UC
reporting

Non-Software

Must be complete by
12/31/2021

F-1.k.i Delivery of AHEDD Log Monitoring
Development .

Software

Must be complete by
8/31/2022

0%

Abacus Service Corporation Amendment #3
RFP-2017-DPHS-026-AHEDD-AQ3 Page 60of 19
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DocuSign Envelope |D: 3EA3D7D9-F210-4DC3-A0DA-06A01AT150F6

F-1.k.j Invoice for AHEDD Log Monitoring
Development

Non-Software

Must be complete by
8/31/2022

F-1.k.k Delivery of AHEDD COVID-19 MU field
reporting

Software

Must be complete by
8/31/2022

F-1.k.I Invoice for AHEDD COVID-19 MU field
reporting

Non-Software

Must be complete by
8/31/2022

F-1.k.m Delivery of other AHEDD system support
maintenance (includes improvement of AHEDD log
debugging displays, unapplied encounter field updates in
History table)

Software

Must be complete by
8/31/2022

F-1.k.n Invoice for other AHEDD system support
maintenance :

Non-Software

Must be complete by
8/31/2022

F-1.k.o Delivery of AHEDD Expert Developer IT Software Must be complete by
Support 8/31/2022
F-1.k.p Invoice for AHEDD Expert Developer IT Non-Software Must be complete by
Support 8/31/2022
F-1.l.a Delivery of the AHEDD Alert History Software Must be complete by

replication removal

6/30/2022

F-1.L.b Invoice for the AHEAD Alert History
replication removal

Non-Software

Must be complete by
6/30/2022

F-1.l.c Delivery of Restoration of AHEDD User Alerts
from PRD to DEV and UAT

Software

Must be complete by
8/31/2022

r——DS

Abacus Service Corporation
RFP-2017-DPHS-026-AHEDD-AC3

Amendment #3
Page 7 of 19
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DocuSign Envelope 10: 3EA3D7DS-F21D-4DC3-A0DA-06A01AT 150F6

F-1.l.d Invoice for AHEDD User Alerts from PRD to | Non-Software Must be complete by
DEV and UAT 8/31/2022

F-1.le Delivery of Recoding of Apex Adhoc & MS Software Must be complete by
Access Report 8/31/2021

F-1.1.f Invoice for Recoding of Apex Adhoc & MS Non-Software Must be complete by
Access Report 8/31/2021

F-1.l.g Delivery of Hold Back Software Must be complete

' by11/30/2022
F-1.1.h Invoice for Hold Back Non-Software Must be complete by
11/30/2022

2. Modify Part 3, Exhibit B, Price and Payment Schedule, Section 1, Payment Schedule, to read:

1. PAYMENT SCHEDULE
1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $399,784 for the period between the Effective
Date through August 31, 2022. ASC shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow ASC to invoice the State for the following
“activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and payment

tables below:
ACTIVITY, DELIVERABLE OR MILESTONE | DELIVER- | PROPOSED SCHEDULE | PRICE
ABLE TYPE
F-1.a Conduct Project Kickoff Meeting Non- Must be cpmpleted_ 10 $0.
(reference G-2) Software | days after initial project
start date
F-1.b Status Meetings Email or Weekly $0
. Phone
F-1.c Delivery of Work Plan (reference G-4)} Written Must be completed $0
within 10 days after
initial project start date
F-1.d Invoice for Work Plan Non- Must be submitted on or | $12,725
Software | about 10 days after initial
project start date (paid
$12,725)
03
@
Abacus Service Corporation Amendment #3 Contractor Initials

T 473072021
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Abacus Service Corporation
RFP-2017-DPHS-026-AHEDD-AQ3 Page 9 of 19

Date

F-1.e Delivery of the completion of AQ1 to | Software | Must be completed by $
AQ4 transaction mapping to the AHEDD (Fz)rg}g';’} 2%2‘19;33‘9
' database and processing (similar to A04
registration transactions) - Reference
requirement B-5
F-1.f Invoice of the completion of AO1to | Non- Must be completed by $12,730
A04 transaction mapping to the AHEDD | Software %‘g}gﬁz%q% Date
database and processing (similar to A04 ( )
registration transactions, requirement was
dropped due to redundancy)
F-1.g Delivery of the completion of the Software | Must be completed by $0
offloading of historic data on AHEDD Project End Date
Reference requirement B-6 {requirement (08/31/2019)
dropped due to creation of Tableau DB and
reporting)
F-1.h Invoice of the completion of the Non- Must be completed by $23,834
offloading of historic data on AHEDD Software | Project End Date
(requirement dropped due to creation of (08/31/2019)
Tableau DB and reporting}
F-1.i Delivery of the automation of Software | Must be completed by $0
misspelled patient town names to related Project End Date
political town/county/Public Health Region — (08/31/2019)
Reference the requirement B-7 (On Hold
due to decrease in grant funding)
F-1.j Invoice of the completion of the Non- Must be completed by $12,730
automation of misspelled patient town Software Project End Date
names to related political town/county (08/31/2019)
{Public Health Region {On Hold due to
decrease in grant funding)
F-1.k Delivery of the completion of the Software | Must be completed by $0
addition of MU Stage 3 fields and 8 HL7 Project End Date
fields to the AHEDD DB - Reference the (08/31/2019)
requirement B-8
F-1.l Invoice of the completion of the Non- Must be completed by $27,834
addition of MU Stage 3 fields and 8 HL7 Software Project End Date
fields to the AHEDD DB (08/31/2019, allocated
$27,834, spent 90% for
work done $25,051)
Paid additional $2,783 in
SFY 2020 to complete
vendor estimate, which
brings total spent to o3
$27,834 [—ﬂS
Amendment #3 Contractor Initials

1



DocuSign Envelope 1D: 3EA3D7D9-F210-4DC3-A0DA-DBAD1AT150F6

F-1.m Delivery of the completion of the EP | Software Must be completed by $0
and UC database infrastructure to store EP Project End Date
and UC encounters — Reference the (08/31/2019)
requirement B-9 (On Hold due to decrease
in grant funding)
F-1.n Invoice of the completion of the EP | Non- Must be completed by $12,730
and UC database infrastructure to store EP | Software | Project End Date
and UC encounters {On Hold due to (08/31/2019, allocated
decrease in grant funding) $12,730, but paid 50% for
work done $6,365)
F-1.oDelivery of the completion of AHEDD | Software Must be completed by $0
Triage Notes reporting, Hospital Service Project End Date
Area and Surround Town reporting, and (08/31/2019)
other needed Cognos Reporting —
Reference the requirement B-10 (On Hold
due to decrease in grant funding)
F-1.p Invoice of the completion of AHEDD | Non- Must be completed by | $34,475
Triage Notes reporting, Hospital Service | Software | Project End Date
Area and Surround Town reporting, and (08/31/2019, allocated
other needed Cognos reporting (On Hold $31,692 + additional
due to decrease in grant funding) $2,783, but paid 10% for
work done $3,169)
F-1.i.a Delivery of AHEDD/Rhapsody log | Software | Must be complete by 90 $0
monitoring. (extended due to higher priority days after Project End
to replace AHEDD persistence software) Date (11/30/2020)
F-1.i.b Invoice of the completion of Non- Must be complete by 90 | $30,000
AHEDD/Rhapsody log monitoring (extended| Software | days after Project End
due to higher priority to replace AHEDD Date but extended to
persistence software) 11/30/2020, allocated
' $48,961 in SFY 2019, but
paid 50% for work done
$24,481)
Limited scope and paid
additional $5,519 in SFY
2020 to complete new
scope of work, which
brings total spent to
F-1.i.c 2018 Scope B — Delivery of the Software [ Must be completed on or $0

completion of AHEDD System Support
Acceptance Testing

about 30 days prior {o end
of Project End Date
{08/31/2019)

Abacus Service Corporation
RFP-2017-DPHS-026-AHEDD-A03

Page 10 of 19
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DocuSign Envelope ID: 3EA3D7D9-F21D-4DC3-A0DA-06A01A7150F6

F-1.i.d 2018 Scope B — Invoice of the Non- Must be completed on or | $27,834
completion of AHEDD System Support Software, | about 30 days prior to end
Acceptance Testing Invoice (not completed | Written of Project End Date
due to decrease in grant funding) (Allocated $27,834 but
paid 10% for work done
‘1 $2,783)
F-1.i.e Associated documentation Written Must be completed 8 days |  $0
: prior to end of Project End
Date
F-1.i.f Knowledge Transfer Training Non- Must be completed on or $0
Software, before end of Project End
Written Date
F-1.i.g Production Implémentation Software Must be completed on or $0
hefore end of Project End
Date
. F-1.i.h Invoice for Holdback (not Non- Submitted upon successfull $20,119

completed due to decrease in grant funding)| Software | completion of "Warranty
Period” (90 days after

Project End Date,
allocated $20,119, not

F-1.i.i Delivery of the completion of AHEDD | Software | Must be completed by $0
system administration tasks (includes Nack Project End Date
Log Fix, Web Admin DB changes, ICD10 |, (08/31/2020}

code formatting fix, standardization of
relative path coding, ICD10 Code Table
update, and replacement of outdated
persistence software)

F-1.i.j Invoice for the completion of AHEDD | Non- Must be completed by $10,156
system administration tasks (includes Nack | Software | Project End Date
Log Fix, Web Admin DB changes, {08/31/2020)

standardization of relative path coding,
IC10 Code Table update, and
replacement of outdated persistence

Using unspent funds from
log monitoring, for needed
surveillance system

software) ) . .
improvements impacting
data quality and system
performance allocated and
paid $10,156 for SFY 2020
Ds
s
Abacus Service Corporation Amendment #3 Contractor Initials
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Must be completed by

F-1.i.k Delivery of additional completed Software $0
work through the end of March (IC10 Code Project End Date
Table update, which includes an automated (03/31/12020
code fix and additional miss-spelled original
town names mapped to political town} (On
Hold due to decrease in grant funding)
F-1.i.l Invoice for additional work through | Non- Must be complete by $6,022
the end of March (IC10 Code Table update, [ Software | Project End Date
which includes an automated code fix and (03/31/2020)
additional miss-spelled original town names .
mapped to political town} (On Hold due to Using ur.\sp.ent fun‘ds from
decrease in grant funding) log mgnltorlng, to tmprove
surveillance detection
needs allocated $6,022 in
SFY 2020
F-1.i.m Delivery of additional task Software Must be complete by 90 $0
development through end of contract days after Project End
(Extraction of Cognps reports for migration Date (11/30/2020)
toTableau, change in scope due to
decrease in grant funding)
F-1.i.n Invoice for additional task Non- Must be complete by 90 $6,000
development through end of contract Software days after Project End
(Extraction of Cognqs reports for migration Date (11/30/2020)
to Tableau, change in scope due to
decrease in grant funding) Grant funding from ELC
grant used to migrate
Cognos reports to Tableau
(these are to expire
on12/2020 allocated
$6,000 for SFY 2020}
F-1.i.0 Delivery of ESSENCE data feed Software | Must be complete by 90 $0
from AHEDD days after Project End
Date (11/30/2020)
F-1.i.p Invoice for ESSENCE data feed Software | Must be complete by 90 | $4,000
from AHEDD days after Project End
Date (11/30/2020,
allocated $4,000 for SFY
2020)
F-1.j.a Delivery of EP database Software | Must be complete by $0

infrastructure to store EP encounters
completion

| 6/30/2021

Abacus Service Corporation
RFP-2017-DPHS-026-AHEDD-AQ3

Amendment #3
Page 12 of 19
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F-1.j.b Invoice for EP database Non- Must be complete by $5,000
infrastructure to store EP encounters Software | 6/30/2021

completion

F-1.j.c Delivery of UC database Software Must be complete by $0
infrastructure to store Urgent Care (UC) 6/30/2021

encounters completion

F-1.j.d Invoice for UC database Non- Must be complete by $5,000

infrastructure to store Urgent Care (UC) Software | 6/30/2021
encounters completion

F-1.j.e Delivery of Migrated COGNOS Software | Must be complete by $0
Reports 6/30/2021

F-1.j.f Invoice for Delivery of Migrated Non- Must be complete by $20,068
COGNOS Reports Software 6/30/2021

F-1.j.g Delivery of Conversion of MS Software Must be complete by $0
Access Batch Job Report to Apex 8/31/2021

F-1.j.h Invoice for Conversion of MS Access| Non- Must be complete by $1,000
Batch Job Report to Apex Software | 8/31/2021

F-1.j.i Delivery of Log Monitoring Software Must be complete by $0
Development Continuation 8/31/2021

F-1.j.j Invoice for Log Monitoring Non- Must be complete by $5,000
Development Continuation Software | 8/31/2021

F-1.j.k Detlivery of AHEDD Triage Notes, Software Must be complete by $0
Concatenation of multiple Chief Complaints, 8/31/2021

Race, and Ethnicity field reporting

F-1.j.! Invoice for AHEDD Triage Notes, Non- Must be complete by $4,000

Concatenation of multiple Chief Complaints, | Software 8/31/2021
Race, and Ethnicity field reporting

F-1.j.m Delivery of the updating of AHEDD | Software | Must be complete by $0
code table ICD10 codes _ 8/31/2021

F-1.j.n Invoice for the updating of AHEDD | Non- Must be complete by $3,000
code table ICD10 codes _ Software | 8/31/2021

F-1,j.0 Delivery of AHEDD Sys Support | Software | Must be complete by 30
Maintenance (includes handling AHEDD - 8/31/2021

logging efficiency and inclusion of new log
“monitoring rules)

F-1.j.p Invoice for AHEDD Sys Support Non- Must be complete by $13,233
Maintenance Software 8/31/2021 oS
(s
L —
Abacus Service Corporation Amendment #3 Contractor Initials
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F-1.k.a Delivery of AHEDD Expert Software | Must be complete by $0

Developer IT Support 8/31/2021

F-1.k.b Invoice of AHEDD Expert Developer| Software Must be complete by $16,964

IT Support 8/31/2021

F-1.k.c Delivery of Hold Back - | Software Must be complete $0
by11/30/2021

F-1.k.d Invoice for Hold Back Non- Must be complete by $8,141

Software 11/30/2021

F-1.k.e Delivery of AHEDD EP reporting Software | Must be complete by $0
12/31/2022

F-1.k.f Invoice for completion of AHEDD EP| Non- Must be complete by $5,000

reporting Software 12/31/2022

F-1.k.g Delivery of AHEDD UC reporting .| Software Must be complete by $0
12/31/2021

F-1.k.h Invoice for completion of AHEDD | Non- Must be complete by $5,000

UC reporting Software 12/31/2022

F-1.k.i Delivery of AHEDD Log Monitoring | Software Must be complete by $0

Development) : 8/31/2022

F-1.k.j Invoice for AHEDD Log Monitoring | Non- Must be complete by - $5,000

Development Software 8/31/2022

F-1.k.k Delivery of AHEDD COVID-19 MU | Software Must be complete by $0

field reporting 8/31/2022

F-1.k.l Invoice for AHEDD COVID-19 MU Non- Must be complete by $4,000

field reporting Software 8/31/2022

F-1.k.m Delivery of other AHEDD system [ Software | Must be complete by $0

support maintenance (includes improvement 8/31/2022

of AHEDD log debugging displays, unapplied
encounter field updates in History table)

F-1.k.n Invoice for other AHEDD system Non- Must be complete by $4,655
support maintenance Software 8/31/2022

—D§

B

Abacus Service Corporation Amendment #3 Contractor Initials
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F-1.k.o Delivery of AHEDD Expert Software | Must be complete by $0
Developer IT Support 8/31/2022

F-1.k.p Invoice of AHEDD Expert Software Must be complete $33,815
Developer IT Support by8/31/2022

F-1.l.a Delivery of the AHEDD Alert History | Software | Must be complete by $0
replication removal 6/30/2022

F-1.L:b Invoice for the AHEAD Alert History | Non- Must be complete by $5,000
replication removal Software 6/30/2022

F-1.l.c Delivery of Restoration of AHEDD | Software | Must be complete by $0
User Alerts from PRD to DEV and UAT 5/31/2022

F-1.1.d Invoice for Restoration of AHEDD | Non- Must be complete by $5,000

User Alerts from PRD to DEV and UAT Software 8/31/2022

F-1.le Delivery of Recoding of Apex Adhoc | Software Must be complete by $0

& MS Access Report 8/31/2022

F-1.1.f Invoice for Recoding of Apex Adhoc | Non- Must be complete by $2,000

& MS Access Report Software 8/31/2022

F-1.l.g Delivery of Hold Back Software Must be complete by $0
11/30/2022

F-1.1.h Invoice for Hold Back Non- Must be complete by $7,719

Software 11/30/2022

Subtotal $399,784

TOTAL ‘ ' : $309,784

1.3 Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the
individuals that will be assigned to the Project, their hours and applicable rates. Names are
required for individuals designated for key roles; titles shall be used for others. Information is
listed by phase. '

08

‘ 89
Abacus Service Corporation Amendment #3 Conlractor Initials
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Table 1.3 : 2019 Proposed Vendor Staff, Resource Hours and Rates Worksheet

’ . . Hourl
Title  Name | Initiation .Implementati | Project v - Hours X
on Close out _ Rate
. ) : Rate
Project Ram Prasad -
Manager Tulluri 504 272 120.80 $36 $32,285
Senior
Developer Péideep 354.70 74611 122.31 $32 $39,140
#1 ukla
Senior Praveen
Developer Kumar 354.70 746.11 122.31 $32 $39,140
#2
TOTALS . $110,565
Table 1.3 : 2020 Proposed Vendor Staff, Resource Hours and Rates Worksheet
. - . . Hourl .
Title Name Initiation Implementati Project. y Hours X
on lCIose out Rat Rate
Project Ram Prasad
Manager Tulluri 567.05 328.96 134.90 $37 $38,144
Senior
Developer | flodo¢P 748 434 178 $34 | $46,240
#1 ukla
Senior Praveen
Developer Kumar 748 434 178 $34 $46,240
#2
TOTALS . . $130,624

Table 1.3a: 2021 Proposed Vendor Staff, Rescurce Hours and Rates Worksheet

) . Hourl, '
Title Name- Initiation Implementati | Project v | Hours_x
) . , on Close out _ Rate
‘ . : . Rate
Project Ram Prasad
Manager Tulluri 340.07 201 84.45 $38 $23,770
Senior Pradee
Developer | g P 232.13 488.30 80.05 $36 $28,818
#1 ukla
Senior Praveen
Developer Kumar 232.13 488.30 80.05 $36 $28,818
#2
TOTALS ' $81,406
DS
‘ (s
Abacus Service Corporation Amendment #3 Contractor Initials
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Table 1.3a : 2022 Proposed Vendor Staff, Resource Hours and Rates Worksheet

. . . Hourl
. : T Implementati | Project | - Hours-X
Title Name Imtiathn- on Close out. y. Rate
Rate:
Project Ram Prasad
Manager Tulluri 317.89 184.30 75.73 $39 $22,539
Senior Pradee
Developer | oo P 208.53 438.63 71.99 $38 $27,325
#1 ukla
Senior Praveen
Developer Kumar 208.53 438.63 71.91 $38 $27325
#2
TOTALS o $77,189
Table 1.3 : Proposed Vendor Staff, Resource Hours and Rates Worksheet
ALL YEAR
DS
| s
Abacus Service Corporation Amendment #3 Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive

Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

4/30/2021

Date

4/30/2021

Date

Abacus Service Corporation
RFP-2017-DPHS-026-AHEDD-A03

State of New Hampshire
Department of Health and Human Services

Slgncd by:

/7 Hows.
DO!&DEFBGCASAAD
Name M MOI"I""I 5
Title:

Director, Division of Public Health Srvcs.
Abacus Service Corporation
DocuSigned by:
@ L Selagn
HCSE0AICCHIAF...
Name RAPTTT Déldgd
Title: - ; L e

Vice President

Amendment #3
Page 18 of 19
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The precéding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

4/30/2021 Ebocu& ned by:
AVCAAE

Date Name a‘them ne Pinos
Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting 'on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Abacus Service Corporation Amendment #3

RFP-2017-DPHS-026-AHEDD-AD3 Page 19 of 18



DocuSign Envelope 1D: 3EA3D7DI-F21D-4DC3-A0DA-06A01A7150F6

State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that ABACUS SERVICE
CORPORATION is a Michigan Profit Corporalion registered to do business in New Hampshire as ABACUS STAFFING on
Oclober 28. 2011, [ further certify that all fecs and documents required by the Secretary of State’s office have been received and is

in good standing as far as this office is concerned.

Business 1D: 661190
Certificate Number: 0005359646

IN TESTIMONY WHERLEQF,

1 hereto set my hand and cause to be allixed
the Seal of the Staic of New Hampshire,
this 20th day ol April A.D. 2021,

GonLodr

William M. Gardner

Secretary of State
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Corporate Resolution

I, Sreeram Akunuri , hereby certify that [ am duly elected Clerk/Secretary of
. (Name)
Abacus Service Corporation . 1 hereby certify the following is a true copy of a vote taken at

(Namejof Corporation or LLC)
1

a meeiing of the Board of Directors/shareholders, duly called and held on _April 30 __,20_ 21

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That April Szlaga, Vice President (may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

~ Abacus Service Corporation

force and effect as of the date_ of the contract to which this certificate is attached. [ further
certify that it is understood that the State.of New Hampshire will rely on this certificate as
evidence that the person(s) listed above currently occupy the position(s) indicated and that
they have full authority to bind the corporation. To the extent that there are any Iirlnits on the
authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

_ , Sreeram Akunuri
DATED: 04/30/2021 . ATTEST: K@UWM coossecretary
(Name and Title)

)
t
1

1]
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. NOTARYPUBLICOUSTICEOF THEPEACE  * "+ - TR
. On the 30 day of . Aprl . , 2021, } '
‘ Thcm appeared before me, the state and coumy foresaid a person who satlsfactonly ldentuf' cd
* himself as 3
_Sregram Akunurl

- And acknowledge that he executed this document indicated above. .

. In-witness thereof; L hereunto set my hand and official seal...

" (Notary Publi@f the Peace) -
My .commission éxp‘i'res:
18 -A1- 44
(Date)

o J‘A‘_“w
‘AA‘-‘.AAA..— . R

TALANNA ERVING
No’tary Publlé - Michigan .

Oakland Coyn 8
{iy Comm. Expuesﬂl:.:?_"‘—" |
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L
ACORD>
V'

ABACSER-01

CERTIFICATE OF LIABILITY INSURANCE

CMENSER

DATE (MMDDIYYYY)

12/712020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cortificate does not confer rights to the certificata holder in lieu of such endorsement(s).

FRODUCER

Farmington Insurance Agency, LLC.
3215
PC Box 919

Farmington, Ml 48332

rand River Avanue

FRnLAcT Patrick M. Donneily

PHONE  £x: (734) 604-0423

FAX
{AIC, Noj:

| idlilkes. patrick@farmingtoninsagency.com

INSURER(S) AFFORDING COVERAGE NAIC ¥
NsyRer a: Travelers Prop Cas Co of Amer 25674
INSURED iNsurer B : Travelers Indemnity Co, 25658
Abacus Service Corporation Acorn Services Corporation, wsurer ¢ - Travelers Cas & Sur Co of Amer 31194
Trajectus Corporation *
25925 Telegraph Rd, Ste 206 INSURER O :
Southfield, Ml 48033 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE s L. FOLICY NUMBER e e | oSS LIMITS
A | X | COMMERCIAL GENERAL LIABILITY ) EACH OCCURRENCE s 1,000,000
| cLams-mane [ X ] occur X | x lzLP-41N32512 1011712020 | 10/17/2021 | BAMASE 1O REFTED N 500,000
|1 MED EXP (Any ona parson) 3 10'000
| PERSONAL & ADV INJURY | § 1,000,000
| GEN'. AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000
| X | poucy ‘:l fiai Loc PRODUCTS - COMBIOP AGG | § 2,000,000
X | oruer Contractual Liability s .
B | AUTOMOBILE LIABILITY MF"NGLE LT s 1,000,000
L ANY AUTO X | X [BA-6N504895 10/17/2020 | 10/17/2021 | BODILY INJURY {Per persan} | §
OWNED SCHEDULED
| | AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
| X | omy ROFREES | [P acant O $
]
A | X |umerertariae | X | occur EACH OCCURRENGE $ 17,000,000
EXGESS LIAB CLAIMS-MADE CUP-1L534749 10/17/2020 | 10/17/2021 AGGREGATE 5 17,000,000
peo | X | reventions 10,000 s
PER oTH-
A S e e TN X |88 | |9R
A PROPRIETORPARTNEREXECUTVE | X uB-008J058739 1011772020 | 1011772021 [ £ach accioen s 1,000,000
FFI EXCL NIA b
(handatory in Wt E.L. DISEASE - EA EMPLOYEE] § 1,000,000
Ees describe under 1.000,000
DESCRIPTION OF QPERATIONS below E.L. DISEASE - POLICY LIMIT | § b
C |Third Party Crime 0105468064 10/17/2020 | 10/17/2021 |Occur $5mil & Agg is 5,000,000
A |Prof E&O & Cyber ZPL-15T64191-18-15 10/47/2020 | 1071772021 Occurrance&Aggregalj 10,000,000

DESCRIPTION OF CPERATIONS { LOCATIONS / VEHICLES {ACORD 101, Addilional Remarks Schedule, may be attachad If more space |s required)

CERTIFICATE HOLDER

CANCELLATION

NH Department of Health & Human Services
129 Pleasant Street, Brown Bullding
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,
ACCORDANCE WITH THE POLICY PROVISIONS,

NOTICE WiILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

A

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: ABACSER-01 CMENSER

N Loc#: 1

ACORDr
" ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
Farmington Insurance Agency, LLC. §§;c§§atsig;vlcoh0:;p:rat;z: Acorn Services Corporation, Trajectus
POLICY NUMBER elograph Rd, Ste
Southfield, MI 48033

SEE PAGE 1 outhfield, Mi 48
CARRIER NAIC CODE
SEE PAGE 1 SEEP 1 [errecTive oaTE: GEE PAGE 1

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD25 FORM TITLE: Certificata of Liabllity tnsurance

COVERAGES CONTINUED:

PROFESSIONAL E&O AND CYBER LIABILITY - INCLUDES:

Third Party Liability including Errors & Omissions, Network & [nformation Cyber Security Liability & Communications & Media
Liability.

EMPLOYMENT PRACTICES LIABILITY COVERAGE:

Carrier - Scottsdale Indemnity Company NAIC Code 15580
Effective 10-17-20 to 10-17-21

Policy #EKI3351300 .

Limits $1,000,000 Occurrence/Aggregate

$25,000 Retention

ACORD 101 {2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



AT

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lovi A. Sbibinelte 19 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Lisa M. Morris www.dhbs.nh.gov

Direcior

November 16, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, 1o enter into a Sole Source contract amendment with Abacus Service Corporation
(VC#223048), Southfield, Ml for information technology support for the Automated Hospitat
Emergency Department Data (AHEDD) system, by increasing the price limitation by $86.748 from
$241,189 to $327,937 and by extending the completion date from August 31, 2021 to August 31,
2022 effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Gavernor and Council on November 14, 2018, item
#17 and most recently amended with Governor and Council approval on May 20, 2020, item #11.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-9025610-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP

State Increased
. Class / . .Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
Contracts for $110,565 30 $110,565
2019 | 102-500731 Frogram 90027300
Services
Contracts for’ $90,624 $0 $90,624
2020 | 102-500731 Program 90027300
Services
Subtotal $201,189 30 $£201,189

06-95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

-
FEIGI e

The Department of Health and Human Services’ Mission is to join communilies and familics
in providing opporiunities for citizens 1o achieve health ond independence.
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

Page 20of 3

State Increased .
Fiscal Ai':j: r‘: , ClassTite | 0 gﬂ'&"’:: (Decreased) ';‘mszf
Year g Amount Hdget.

Contracts for $10,000 $0 $10,000
2020 | 102-500731 Program Services 90050401

Contracts for $0 $43,374 $43,374
2021 | 102-500731 Program Services 90050401

Contracts for $0 '$43,374 $43,374.
2022 | 102-500731 Program Services 90050401 :

Subtotal $10,000 386,748 $06,748

05-95-80-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State . Increased
Fiscal Acclgosjr:t Class Title N:rﬁ';er (B::::lre:tt {Decreased) gel:gsi?
Year |- g Amount ) 9
Contracts for :
2020 | 102-500731 Program 90703902 $25,000 $0 $25,000
Services | .
- | Contracts for .
2021 | 102-500731 Program 90703902 $5,000 - %0 $5,000
Services
. Subtotal 530, 000 so 530’000
Total $241,189 $86,748 $327,937
EXPLANATION

This request is Sole Source because federal regulations require the Department to
specify each vendor's name during the annual, federal Continuum of Care Program renewal
application process, prior to the grant award being issued. In addition, this request is sole source,
as there are no renewals left on this contract, the Department is extending this contract to ensure
there is consistent syndromic infectious disease reporting during the COVID-19 pandemic.

The purpose of this request is for continued maintenance and development of the
Department's Automated Hospital Emergency Department Data (AHEDD) System. Maintaining
the AHEDD system will help New Hampshire meet local and National Syndromic Surveillance
System (NSSP) objectives, broaden data representativeness, improve data quality, and enhance.
knowledge and the practice of syndromic surveillance for greater situational awareness slate-
wide, regionally, and nationally.

The Contractor will provide angoing IT support to maintain and develop the Automated
Hospital Emergency Department Data System. There is a continuous need to maintain and
develop the system as federal guidance changes, and hospital systems are upgraded, which
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require these system changes. This support work will provide the Department with medical
situational awareness, early-event detection, and the ability to analyze and perform reportable
disease and cluster investigations for early intervention.

The Department will monitor contracted services using the following performance
measures:

= Ensuring the system is meeting expectations by completing comprehensive testing
of enhancements. )

» Ensuring issues are tracked and resoclved quickly to meet expectations and
timeliness.

» Tracking change requests, business reqhirernent documents, and work plans with
code review

« Developing, reviewing, and tracking of change requests, business requirement
documents, and work plans with code review to ensure vendor enhancements meet
expected results without rework).

Should the Govemor and Council not authorize this request, ihe Department would have
a delayed response in mitigating the impact of disease outbreaks ot health threats. During the
COVID-19 pandemic this would significantly impact the Department's response.

Area served: Statewide
Source of Funds: CFDA # 93.136, FAIN # NU17CES24984.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Doculigned by:
E\nn H. N. Landry
248AB1TEDDERD,.

Lor A. Shibinette
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denls Goulet
Commissioner

December 9, 2020

Lor A: Shibinette, Commissioner
Depantment of Health and Human Services
S1ate of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letier represents formal notification that the Depariment of [nformation Technology (DolT)
has approved your agency’s request to enter into a Sole Source contract amendment with Abacus Service
Corporation (VC#223048), Southfield, MI as described below and referenced as DolT No. 2017-026B.

The purpose of this agreement is for Abacus Service Corporation to provide the
continued maintenance and suppont of the Automated Hospital Emergency Department
Data (AHEDD) system. Maintaining the AHEDD system will help New Hampshire meet
local and Naiional Syndromic Surveillance System (NSSP) objectives, broaden data
representativencss, improve data quality, and enhance knowledge and the practice of
syndromic surveillance for greater situational awareness state-wide, regionally, and
nationally. .

The funding amount for this amendment is 586,748, increasing the current contract from
$241,189 to $327,937 and by extending the completion date to August 31, 2022 from the
original completion date of August 31, 2021. This amendment shall become effective
upon Governor and Executive Council approval through August 31, 2022.

A c()py of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval,

Sincerely,
Denis Goulet
DG/kafl
DolT #2017-0268
.RID: N/A

cc: Michael Williams, IT Manager, DoIT

"innovative Technologies Todoy for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Automated Hospital Emergency Department Data (AHEDD) System
Support Contract

This 24 Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support
contract (hereinafler referred to as "Amendment #2") is by and between the State of New Hampshire,
Department of Health and Human Ssrvices {hereinafter referred to as the "State” or "Departiment”) and
Abacus Service Corporation, (hereinafter referred to as "the Contractor”), a corporation with a place of
business at 25925 Telegraph Rd., Suite 206 Southfield, Ml 48033, ’

WHEREAS, pursuant to an agreement {the "Contract”) approved by the Governor and Execulive Council
on November 14, 2018, (Item #17), as amended on May 20, 2020, (llem #11), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement - Part 1 Form P-37, General Provisions, Paragraph 18, and
Contract Agreement — Part 2, Section 2, Subsection 2.2, the Contract may be amended upon written
agreement of the parties and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: .

1. Contract Agreement - Part 1 Form P-37 General Provisions, Block 1.7, Completlon Date, to read;
August 31, 2022.

2. Contract Agreement - Part 1 Form P-37, General Provisions, Block 1.8, Price Limitation, to read;
$327,937.

3. Modify Contract Agreement - Part 3, Exhibit A, Contract Deliverables, Table 2., Deliverables,
Milestones, and Activities Schedule to read:

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERABLE DELIVERY DATE
. TYPE
F-1.a Conduct Project Kickoff _ Non-Software Effective Date {Start Dale)
F-1.b Status Meetings Email or Weekly
Conference .

F-1.c Delivery of Work Plan Written Effective Date + 5§ Days
F-1.d Invoice for Work Plan Non-Software Effective Date + 5 Days
F-1.e Delivery of A01 to A04 transaction mapping to the | Software Effective Date + 25 Days
AHEDD database and processing (requirement dropped
due 10 redundancy) — Reference requirement B-5

-]
Abacus Service Corporation Amendmen! #2 . Contractor Iniliafs
12/8/2020

RFP-2017-DPHS-026-AHEDD-AD2 Page 10l 17 Dale
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New Hampshire Department of Health and Human Services

F-1.f Invoice of AO1 to AD4 transaction mapping to the | Non-Software Effective Date + 25 Days
AHEDD database and processing (requirement dropped
duse to redundancy)

F-1.g Delivery of the completion of the offloading of Software Effective Date + 45 Days
historic data on AHEDD - Reference requirement B-6
{requirement dropped due to creataon of Tableau OB
and raporting)

F-1.h Invoice of the completion of the offloading of Non-Software Effective Date + 45 Days
historic data on AHEDD ({requirement dropped due to
creation of Tableau DB and reporting)

F-1.1. Delivery of the completion of the automation of | Software Effective Date + 65 Days
misspelled patient town names to related political
town/county/Public Health Region - Reference the
requirement B-7 (On Hold due to decrease in grant
funding)

F-1.j Invoice of the completion of the automation of Non-Software Effective Date + 65 Days
misspelled patient town names to related political
town/county/Public Health Region {(On Hold due to
decrease in grant funding)

F-1.k Delivery of the completion of the addition of MU | Software Effective Date + 90 Days
Stage 3 fields and 8 HL7 fields to the AHEDD D8 — .
Reference the requirement B-B

F-1.1 Invoice for the completion of the addition of MU Non-Software Effective Date + 90 Days
Stage 3 fields and HL7 fields to the AHEDD DB

F-1.m Delivery of the completion of the EP database Software Effective Dale + 120 Days
infrastructure to store EP and Urgent Care (UC})
encounters — Reference the requirement B-9 (On Hold
due to decrease in grant funding)

F-1.n Invoice for the completion of the EP and Urgent | Non-Software Effective Date + 120 Days
Care (UC) database infrastructure to store EP
encounters (On Hold due to decrease in grant funding)

F-1.0 Delivery of the completion of AHEDD Triage Software Effective Date + 140 Days
Notes reporing, of Hospital Service Area and Surround '
Town reporting, and other needed Cognos Reporting —
Reference the requirement B-10 (On Hold due 10

decrease in grant funding) r—m
A
: (=2
Abacus Service Corporation Amendment #2 Contractor Inilials

RFP-2017-DPHS-026-AHEDD-A02 Page 2 of 17 Date 12/8/2020
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New Hampshire Department of Heatth and Human Services

Automated Hospital Emergency Department Data (AHEDD) System Suppon

F-1.p Invoice of the completion of AHEDD Triage Notes

administration tasks (includes Nack Log Fix, Web Admin

Non-Software Effective Date + 140 Days
raporting, of Hospital Service Area and Surround Town
reporting. and other needed Cognos Reporting —
Reference the requirement B-10 (On Hold dué to
decrease in grant funding)
F-l.La Delivery of the completion of AMEDD/Rhapsody | Software Must be complete by 90
log monitoring (extended due to higher priority to "days after Project End Date,
replace AHEDD persistence software) {11/30/2020)
F-1.i.b Invoice of the completion of AHEDD/Rhapsody | Non-Software Must be complete by 90
log monitoring (extended due to higher priority to days after Project End Date
replace AHEDD persistence software) ' (11/30/2020)
F-1.l.c 2018 SCOPE B - Delivery of the completion of | Software Effective Date + 170 Days
System Support Acceptance Testing
F-1.i.d 2018 SCOPE B - Invoice of the completion of - | Non-Software, Effective Date + 170 Days
System Support Acceptance Testing Invoice Written
F-1.i.e Associated documentation Written Effective Date + 170 Days
F-1..f Knowledge transfer training Non-Software, Effective Date + 180 Days

Written
F-1.i.g Production implémentation Software Effective Date + 180 Days
F-1.1.h Invoice for Holdback Non-Software Effective Date + 210 Days
F-1.i.i Delivery of completed AHEDD system Software Must be completed by

Project End Date

1ICD10 Code Table update, and replacement of cutdated
persistence software}

DB changes, ICD10 code formatting fix, slandardization (03/31/2020)

of relative path coding, ICD10 Code Table update, and

replacement of outdated persistence software)

F-1.1.] Invoice for the completion of AHEDD system Non-Software Must be completed by
administration tasks (includes Nack Log Fix, Web Admin Project End Date

DB changes, standardization of relative path coding, (03/31/2020)

F-1.1.k Delivery of additional work completed through
the end of March (IC10 Code Table update, additional
miss-spelled original town names mapped to political
town, which includes an automated code fix) (On Hold

Software

Must be completed by
Project End Date
(0373142020

due 1o decrease in grant funding) r—ns
¥, Foad
(>
Abacus Service Corporalion Amendment #2 Contraclor Initials

RFP-2017-DPHS-026-AHEDD-AQ2 Page 3 of 17

Date 12/8/2020
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New Hampshire Department of Health and Human Services

Automated Hospital Emergency Department Data (AHEDD) System Support <

F-1.i.l Invoice for additional work through the end of
March (IC10 Code Table update, additional miss-spelled
original town names mapped to political town, which
includes an automated code fix) (On Hold due to
decrease in grant funding)

Non-Software

Must be complete by
Project End Date
{03/31/2020)

of Muttiple Chief Complaints, Race, and Ethnicity field
reporting :

F-1.i.m Delivery of Cognos report extraction for Software Must be complete by 90
- inclusion in another reporting tool, such as Tableau days after Project End Date
{change in scope due to decrease in grant funding) {11/30/2020) .
F-1.i.n Invoice for extraction of Cognos reporis for Non-Software Must be complete by S0
inctusion in another reporting toal, such as Tableau days after Project End Date
(change in scope due to decrease in grant funding) (11/30/2020)
F-1.i.0 Delivery of ESSENCE data feed from AHEDD Software - Must be complete by 90
‘ : ' days after Project End Date
(11/30/2020) .
F-1.i.p Invoice for ESSENCE data feed from AHEOD | Non-Software Must be complete by 90
¥ ' days after Project End Date
(11/30/2020)
F-1.j.a Delivery of EP database infrastructure to store | Software Must be complete by
EP encounters completion 3/31/2021
F-1.j.b Invoice for EP database infrastructure to store | Non-Software Must be complete by
EP encounters completion ' 3/31/2021
F-1.j.c Delivery of UC database infrastructure 1o store | Software Must be complete by
Urgent Care (UC) encounters completion 3/31/2021
F-1.j.d Invoice for UC database infrastructure to store | Non-Software Must be complete by
Urgent Care {UC) encounters completion 3/31/2021
F-1.j.e Delivery of the AHEDD Alert History reptication | Software Must be complete by
removal (refer to BRD 2018) _ 6/3112021
F-1.j.f Invoice for the AHEAD Alert History replication | Non-Software Must be complete by
removal 6/31/2021
F-1.J.g Restoration of AHEDD User Alerts from PRO to | Software Must be complete by
DEV and UAT ’ 8/31/2021
F-1.5.h Invoice for Restoration of AHEDD User Alerts | Non-Software Must be complete by
from PRD to DEV and UAT 8/31/2021
F-1.j.I Delivery of AHEDD Triage Notes, Concalenalion | Software . Must be complete by

813172021

Abacus Service Corporalion
RFP-2017-DPHS-026-AHEDD-AD2

Amendment #2
Page 4 of 17

(5
127872020

Caontractor Initials
Date
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New Hampshire Department of Health and Human Services N
Automated Hospital Emergency Department Data (AHEDD) System Support

Must be compléte by

F-1.).) invoice for AHEDD Triage Notes, Concatenation | Non-Software
of multiple Chief Complaints, Race, and Ethnicity field 8/31/2021.
reporting
F-1.j.k Delivery of the updating of AHEDD code lable | Software Must be complete by
ICD10 codes , 8/31/2021
F-1.].) Invoice for the updating of AHEDD code table Non-Software Must be complete by
ICD10 codes 8/31/2021
F-1.J.m Delivery of Recoding of Apex Adhoc & MS Software Must be complete by
Access Report 8/31/2021
F-1.j.n Invoice for Recoding of Apex Adhoc & MS Non-Software Must be complete by
Access. Report 8/31/2021
F-1.j.0 Delivery of AHEDD Sys Support Maintenance | Software Mus! be complete by
{includes handling AHEDD logging efficiency and ' 8/31/2021
inclusion of new log monitoring rules)
F-1.).p Invoice for AHEDD Sys Support Maintenance | Non-Software Musl be complete by
8/31/2021
F-1.k.a Delivery of Hold Back Software Must be complete
: by11/30/2021
F-1.k.b Invoice for Hold Back Non-Software Must be complete by
. ‘ 11/30/2021
F-1.k.c Delivery of AHEDD EP reporting Software Must be complete by
‘ 313172022
F-1.k.d Invoice for completion of AHEDD EP reporting | Non-Software Must be complete by
313172022
F-1.k.e Delivery of AHEDD UC reporting Software Must be complete by
3/31/2022
F-1.k.f Invoice for completion of AREDD UC reporting | Non-Software Must be complete by
3/31/2022
F-1.k.g Delivery of AHEDD log debugging displays Software Must be complete by
{(improve efficiency and decrease log space) 6/31/2022
F-1.k.h Invaice for AHEDD log debugging displays Non-Software Must be complete by
' 6/31/2022

=

Conlractor Inilials
Page 5of 17 Date

Abacus Service Corporation Amendment #2
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New Hampshire Department of Heaith and Human Services

Automated Hospital Emergency Department Data (AHEDD) System Support .

F-1.k.i Delivery of AHEDD COVID-19 MU field reporting | Software Must be complete by
8/31/2022

F-1.k.j Invoice for AHEDD COVID-19 MU field reporting | Non-Software Must be complete by
8/31/2022

F-1.k.k Delivery of unapplied encounter field updates in | Software Must be complete by

History table 8/31/2022

F-1.k.l Invoice for unapplied encounter field updates in '| Non-Software Must be complete by

History table 8/31/2022

F-1.k.m Delivery of other MS Access Reports to Apex .| Software Must be complete by

conversion (includes surround town, county, and . 813172022 .

political town reporting)

F-1.k.n Invoice for olher MS Access Reports to Apex | Non-Software Must be complete by

conversion 8/31/2022

F-1.k.c Delivery of other AHEDD system suppaort Software Must be complete by

maintenance (includes Log Monitoring enhancements) 8/31/2022

F-1.k.p Invoice for other AHEDD system support Non-Software Must be complete by

maintenance . ‘ 8/31/2022

F-1.t.a Delivery of Extracted Cognos Reports to Tableau] Software Must be complete by

. . i 8/31/2022

F-1.1.b Invoice for Extracted Cognos Reports to Tableau| Non-Software Must be complete by
8/31/2022

F-1.l.c Delivery of Hold Back Software ] Must be complete

. ‘by11/30/2022
F-1.1.d Invoice for Hold Back Non-Software Must be complete by

11/30/2022

2. Modify Part 3, Exhibit B, Price and Payment Schedule, Section 1, Payment Schedulé, to read:

1. PAYMENT SCHEDULE
1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $327,937 for the period between the Effective
Date through August 31, 2022. ASC shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow ASC to invoice the State for the following
activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and payment

tables below:

Ameandment #2
Page 6of 17

Abacus Service Corporation
RFP-2017-DPHS-026-AHEDD-AD2

Contraclor Initials
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New Hampshire Department of Health and Human Services o)
Automated Hospital Emergency Department Data (AHEDD) System Support

ACTIVITY, DELIVERABLE OR MILESTONE | DELIVER- | PROPOSED SCHEDULE | PRICE

ABLE TYPE
F-1.a Conduct Project Kickoff Meeting Non- Must be completed 10 $0
(reference G-2) Software | days afterinitial project
starl date
F-1.b Status Meetings Email or Weekly $0
C Phone
F-1.c Delivery of Work Plan (reference G-4)| Written Must be completed 30
within 10 days after '
initial project starn date
F-1.d Invoice for Work Plan Non- Must be submitted on or | $12,725
Software about 10 days after initial
‘ project start date (paid
$12,725)
F-1.e Delivery of the completion of A01to | Software gw?t bteEc%mglfled by $o
; ) roject End Date
AQ4 transaction mapping to the AHEDD (08/31/2019)

database-and processing {similar to AO4
registration transactions) — Reference
requirement B-5. \

F-1.f Invoice of the completion of AQ1to | Non- Must be completed by $12,730
AD4 transaction mapping to the AHEDD | Software | Project End Date

database and processing (similar to AD4 (08/31/2019)

registration transactions, requirement was

dropped due to redundancy)

F-1.g Delivery of the completion of the Software | Must be completed by $0

offloading of historic data on AHEDD Project End Date

Reference requirement B-6 (requirement (08/31/2019)

dropped due to creation of Tableau DB and ‘

reporting) .

F-1.h Invoice of the completion of the Non- Must be completed by $23,834

offloading of historic data on AHEDD Software Project End Date

(requirement dropped due to creation of {08/31/2019)

Tableav DB and reporting) | ‘

F-1.1 Delivery of the automation of Software " | Must be completed by $0

misspelied patient town names 1o related Project End Date

political town/county/Public Health Region - {08/31/2019)

Reference the requirement B-7 (On Hold

due to decrease in grant funding}) | os

as

Abacus Service Corporation Amendment #2 - Conlractor Initials __——

RFP-2017-DPHS-026-AHEDCD-AQ2 Page 7 of 17 Dale 12/8/2020
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New Hampshire Department of Heaith and Human Services X;
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.j Invoice of the completion of the Non- | Must be completed by $12,730
automation of misspelled patient town Software | Project End Date
names to related political town/county (08/31/2019)

{Public Health Region (On Hold due to
decrease in grant funding)

F-1.k Delivery of the completion of the Software | Must be completed by $0
addition of MU Stage 3 fields and 8 HL7 Project End Date

fields 1o the AHEDD DB - Reference the (08/31/2019)

requirement B-8

F-1.1 Invoice of the completion of the Non- Must be completed by $27.834
addition of MU Stage 3 fields and 8 HL7 Software- | Project End Date

fields to the AHEDD DB {08/31/2019, allocated
. - $27,834, spent 30% for

work done $25,051)

Pai_d additional $2,783 in
SFY 2020 to complete
vendor estimate, which
brings total spent to

$27.834
F-1.m Delivery of the completion of the EP | Software | Must be completed by $0
and UC database infrastructure to store EP " | Project End Date
and UC encounters — Reference the ' (08/31/2019)
requirement B-9 (On Hold due to decrease )
in grant funding)
F-1.n Invoice of the completion of the EP | Non- Must be completed by. $12,730
and UC database infrastructure to store EP | Software Project End Date
and UC encounters (On Hold due to (08/31/2019, allocated
decrease in grant funding} $12,730, but paid 50% for
work done $6,365)
F-1.oDelivery of the completion of AHEDD | Software | Must be completed by $0
Triage Notes reporting, Hospital Service Project End Date
Area and Surround Town reperting, and (08/31/2019)
other needed Cognos Reporting -
Reference the requirement B-10 (On Hold
due to decrease in grant funding)
F-1.p tnvoice of the completion of AHEDD | Non- Must be completed by $34,475
Triage Notes reporting, Hospital Service Software Project End Date
Area and Surround Town reporting, and (08/31/2019, allocated
other needed Cognos reporting (On Hold $31,692 + additional
due 10 decrease in grant funding) $2,783, but paid 10% for
work done $3,169) L —os
[
Abacus Service Corporalion Amendment #2 Conlractor Initials _~———
12/8/2020
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New Hampshire Department of Health and Human Services NS
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.i.a Delivery of AHEDD/Rhapsody log | Software | Must be complete by 90 $0

monitoring (extended due to higher priority days after Project End

to replace AHEDD persistence software) Date (11/30/2020)

F-1.i.b Invoice of the completion of Non- Must be complete by 90 | $30,000
AHEDD/Rhapsody log monitoring (extended| Software | days after Project End

due to higher priority to replace AHEDD Date but exiended to

persistence software) . 11/30/2020, allocated

$48,961 in SFY 2019, but
paid 50% for work done
$24,481)

Limited scope and paid
additional $5,519 in SFY
2020 to complete new
scope of work, which
brings total spent to

F-1.i.c 2018 Scope B - Delivery of the Software Must be completed on or $0
completion of AHEDD System Support about 30 days prior to end
Acceptance Testing of Project End Date
(08/31/2019)
F-1.i.d 2018 Scope B - Invoice of the Non- Must be completed on or | $27,834
completion of AHEDD System Support Software, | about 30 days prior to end
Acceptance Testing Invoice (not completed | Written of Project End Date
due to decrease in grant funding) (Allocated $27,834 but
paid 10% for work done
F-1.i.e Associated documentation Written Must be completed 8 days| 30
prior to end of Project End
Date
F-1.i.f Knowledge Transfer Training Non- Must be completed on or 30
: Software, before end of Project End
Written Date
F-1.1.g Production Implémentation Software | Must be completed on or $0
before end of Project End
Date
F-1.i.h Invoice for Holdback (not Non- Submitted upon successful] $20,119

completed due to decrease in grant funding)| Software | completion of “Warranty
. Period” (90 days after

Project End Date,
allocated $20,119, not

0%

/8
N
12/8/2020
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New Hampshire Department of Health and Human Services =
Automated Hospntal Emergency Department Data (AHEDD) System Support

F-1.i.i Delivery of the completion of AHEDD | Software | Musl be completed by $0
system administration tasks (includes Nack ' Project End Date
Log Fix, Web Admin DB changes, ICD10 {08/31/2020)

code formatting fix, standardization of
relative path coding, ICD10 Code Table
update, and replacement of outdated
persistence software)

F-1.i,j Invoice for the completion of AHEDD | Non- Must be completed by $10,156
system administration tasks (includes Nack | Software | Project End Date
l.og Fix, Web Admin D8 changes, (08/31/2020)

standardization of relative path coding,
ICD10 Code Table update, and
replacement of outdated persistence

Using unspent funds from
.log monitoring, for needed
surveillance system

software) ; : i
improvements impacting
data quality and system
performance allocaled and
paid $10,156 for SFY 2020
F-1.i.k Delivery of addilional completed Software | Must be completed by $0
work through the end of March (IC10 Code Project End Date
Table update, which includes an automated (03/31/2020

code fix and additional miss-spelled ariginal
town names mapped to political town) (On
Hold due tc decrease in grant funding)

F-1.i.l Invoice for additional work through | Non- | Mustbe complete by . | $6,022
the end of March (IC10 Code Table update, | Software | Project End Date
which includes an automated code fix and (03/31/2020)

additional miss-spelled original town names
mapped to political town) (On Hold due to
decrease in grant funding)

Using unspent funds from
log monitering, to improve
surveillance detection

needs allocated $6,022 in

SFY 2020
F-1.i.m Delivery of additional task Software Must be complete by 90 $0
development through end of contract days after Project End
(Extraction of Cognos reports for migration Date (11/30/2020)
toTableau, changein scope due to
decrease in grant funding)
r-—D!
(s
Abacus Service Corporation " Amendmeni #2 Contractor Initlals __~———

RFP-2017-DPHS-026-AHEDD-AD2 Page 100f 17 Date 12/8/2020



DocuSign Envelope ID; 129E3ADB-B7SE4E44-9554-6 149E4494E50

New Hampshire Department of Health and Human Services sk
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.i.n Invoice for additional task Non- Must be complete by 90 $6,000
development through end of contract Software days after Project End

{Extraction of Cognos reports for migration Date {11/30/2020)

to Tableau, change in scope due to

decrease in grant funding) Grant funding from ELC

grant used to migrate
Cognos reparis to Tableau
{these are to expire
on12/2020 altocated

$6,000 for SFY 2020)
F-1.i.0 Delivery of ESSENCE data feed Software | Must be complete by 90 $0
from AHEDD days after Project End

' " | Date (11/30/2020)

F-1.i.p Invoice for ESSENCE data feed Software | Must be complete by 90 | $4,000
from AHEDD . days after Project End

Date (11/30/2020,

allocated $4,000 for SFY
F-1.j.a Delivery of EP database Software | Must be complete by $0
infrastructure to storg EP encounters '3/131/2021
completion
F-1.J.b Invoice for EP database Non- Must be complete by $4,000
infrastructure to store EP encounters Software 3/31/2021 '
completion .
F-1.j.c Delivery of UC database ) Software Must be complete by $0
infrastruciure to store Urgent Care (UC) 3/31/2021
encounters completion .
F-1.j.d tnvoice for UC database Non- Must be complete by $4,000

infrastructure to store Urgent Care (UC) | Software | 3/31/2021
encounters completion

F-1.j.e Delivery of the AHEDD Alert History Software Must be complete by $0
replication removal (refer to BRD 2018) - 6/31/2021 ’
F-1.j.f Invoice for the AHEAD Alert History Non- Must be complete by . $4,000
replication removal Software 6/31/2021 :
F-1.j.g Delivery of Restoration of AHEDD | Software Must be complete by $0
User Alerts from PRD to DEV and UAT 8/31/2021
F-1.j.h invoice for Restoration of AHEDD | Non- Must be complete by | $4,000
User Alerts from PRD to DEV and UAT Software 8/31/2021
s
, /3N
Abacus Service Corporation Amendménl #2 " Conlractor Initials _———
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F-1.j.i Delivery of AHEDD Triage Notes, Software | Must be complete by $0
Concatenation of multiple Chief Compiaints, 8/31/2021

Race, and Ethnicity field reporting

F-1.j.J Invoice for AHEDD Triage Notes, Non- Must be complete by $4.000

Concatenation of mulliple Chief Complaints,| Software | 8/31/2021
Race, and Ethnicity field reporting

F-1.j.k Delivery of thé updating of AHEDD | Software | Musl be comptete by $0
code fable ICD10 codes B8/31/2021

F-1.J.1 Invoice for the updating of AHEDD | Non- ‘Must be complete by $4,000
code table iICD10 codes Software 8/31/2021

F-1.J.m Delivery of Recoding of Apex Adhoc| Software Must be complete by $0
& MS Access Report ’ 83172021

F-1.).n Invoice for Recoding of Apex Adhoc Non- Must be complete by $4,000
& MS Access Report Software 8/31/2021

F-1.j.0 Delivery of AHEDD Sys Support Software | Must be complete by $0
Maintenance (includes handling AHEDD 8/31/2021

logging efficiency and inclusion of new log
monitoring rules)

F-1.J.p Invoice for AHEDD Sys Support Non- Must be completeby | $11,000
Maintenance o Software 8/31/2021
F-1.k.a Delivery of Hold Back Software | Must be complete $0
~ by11/30/2021
F-1.k.b Invoice for Hold Back Non- Must be complete by | 94,374

Software 11/30/2021

F-1.k.c Delivery of AHEDD EP reporting Software Must be complete by $0
8/31/2022
F-1.k.d Invoice for completion of AHEDD | Non- Must be complete by $4,000
EP reporting Software | 8/31/2022
F-1.k.e Delivery of AHEDD UC reporting Software Must be complete by $0
' 8/31/2022 !
F-1.k.f Invoice for completion of AHEDD UC| Non- Must be complete by $4,000
reporting Software | 8/31/2022
=03
1S
Abacus Service Corporation Amendment #2 Contradior Initlals _~——
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F-1.k.g Delivery of AHEDD log debugging | Software | Must be complete by $0

displays (improve efficiency and decrease 8/31/2022

log space) .

F-1.k.h Invoice for AHEDD log debugging | Non- Mus! be complete by $4,000

displays Software | 8/31/2022

F-1.k.i Delivery of AHEDD COVID-19 MU | Software | Must be complete by $0

field reporting 8/31/2022

F-1.k.j Invoice for AHEDD COVID-18 MU | Non- Must be complete by $4.000

field reporting Software | 8/31/2022

F-1.k.k Delivery of unapplied encounter Software | Must be complete by $0

field updates in History table 8/31/2022

F-1.k.| Invoice for unapplied encounter field | Non- Must be complete by $4,000

updates in History table Software 8/31/2022

F-1.k.m Delivery of other MS Access Software | Must be complete by $0

Reports to Apex conversion (includes 813172022

surround town, county, and political town

F-1.k.n Invoice for other MS Access Non- Must be complete by $4,000

Reports to Apex conversion Software 8/31/2022

F-1.k.0 Delivery of other AHEDD 'system Software Must be complete by $0

support maintenance (includes Log B8/31/2022

Monitoring enhancements)

F-1.k.p Invoice for other AHEDD system Non- Must be complete by $11,000

support mainlenance Software 8/31/2022

F-1.l.a Delivery of Extracted Cognos Software | Must be complete $0

Reports to Tableau by11/30/2022

F-1.1.b Invoice for Extracted Cognas Non- Must be complete by $4,000

Reports to Tableau Software 11/30/2022

F-1.1.c Delivery of Hold Back Software Must be complete $0

by11/30/2022
F-1.I.d Invoice for Hold Back Non- Must be complete by 54,374
Software 11/30/2022

Subtotat $327,937

TOTAC,” K st T TR T $327,937
Abacus Service Corporation Amendment #2 . Contractor initials N—
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1.3 Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the
individuals that will be assigned to the Project, their hours and applicable rates. Names are
required for individuals designated for key roles; titles shall be used for others. Infarmation is
listed by phase. ’

Table 1.3 : 2019 Proposed Vendor Staff, Resource Hours and Rates Worksheat

. . -Hourl
. Implementati | Project Hours X
Title Name Initiation on | Close out y Rate
. . Rate
Project Manager Ra‘}‘uﬁ;z‘jfad 504 272 12080 | $36 | $32.285
Senior Pradeep
Doveloper #1 Shukla 354.70 746.11 122.01 $32 $39,140
Senlor : Praveen "
Developer #2 Kumar 354.70 746.11 122.31 $32 $39,140
TOTALS ) $110,565

Table 1.3 : 2020 Proposed Vendor Staff, Resource Hours and Rates Worksheet
o i, Hourl

I e e Implementati.|  Project. Hours X
Title Name_ Injtiation | on - | Close out R‘y | Rate
‘ : o ate .
Project Manager Rar?uF;LE:isad 567.05 328.96 134.90 $37 $38,144
Senior .Pradeep -
Developer #1 Shukla 748 434 178 $34 $46,240
Senior Praveen :
Developer #2 Kumar 748 434 178 $34 $46,240
TOTALS: | o . . | $130,624

Table 1.3a : 2021 Proposed Vendo-r Staff, Resource Hours and Rates Worksheet
: ' - Hourl

8- ' o o) Implementati | Project Hours X
Title Name- Initiation on Close out y Rat
. ! . Rate -
Project Manager Ra’}‘;[ﬁfad 181.21 107.1 45 $38 | $12,666
Senior Pradeep
Developer #1 Shukla 123.68 260.17 4265 $36 $15,354
Senior Praveen X
Developer #2 Kumar 123.68 260.17 42.65 $36 $15,354
TOTALS = | | L $43,374
D3
@
Abacus Service Corporation Amendment #2 Contracior Initials
12/8/2020
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Table 1.3a : 2022 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Hourl
for [Implementati | Project Hours X
Title Name - | Initiation on | Close out y Rate
Rate
Project Manager | N2 @589 | 17564 1036 | 4253 | $39 | $12,666
Senlor Developer Pradeep
#1 Shukla 117.17 246 .47 40.41 $38 $15,354
Senior Developer Praveen
#2 Kumar 117.17 246.47 40.41 $28 $15,34
TOTALS' ) $43,374
Tabte 1.3 : Proposed Vendor Staff, Resource Hours and Rates Worksheet
ALL YEAR :
TOTALS | $327.837

1.4 Future Vendor Rates Worksheet

The State may request-additional Services from the selected Vendor. In the event that additional
Service is required, Table 1.4 Future Vendor Rates Worksheet shall provide this information.
“SFY" refers lo State Fiscal Year. The New Hampshire Slate Fiscal Year runs from July 1 through
June 30 of the following calendar year. Pasitions not identified in the Table 1.3 shall be included
in the Fulure Vendor Rates Worksheet,

Table 1.4: Future Vendor Rates Worksheet

Position Title | SFY-2019 SFY2020 | SFY2021 | SFY2022 | SFY2023
I=;roject Manager $36 $37 $38 $39 $40
Position #1 £32 $34 $36 $38 $40
Position #2 $32 $34 $36 $38 $40
DS
(&
Abacus Service Corporation Amendment #2 Contractor Initials
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All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Sioned by:
12/8/2020 _ o?n. . Wows

Dale ame: M. Morris
Title:

Director, Division of Public Health Srvcs.

Abacus Service Corporation

Doculigned by: . .
12/8/2020 l ﬂm(' SW
Date Na me: r“Sz]aga

Title: yice president

Abacus Service Corporalion Amandment #2
RFP-2017-DPHS-026-AHEOD-AQ2 Page 16 of 17



DocuSign Envelope D 129E3ADB-B75E-4E44-0554-8149E4494E5D

New Hampshire Department of Health and Human Services N
Automated Hospital Emergency Department Data (AHEDD) System Support

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. .

OFFICE OF THE ATTORNEY GENERAL

. Dacusigned by:
12/11/2020 ! céln
Date Name: ine Pinos

L ¢
Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Govemnor and Executive Council of-
the State of New Hampshire at the Meeting on: _ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date . Name:
Title:
Abacus Service Corporation Amendment #2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lorl A. Shibinctte 19 HAZEN DRIVE, CONCORD, NH 0331

Cemmissloner 603-271-4501 1-800-852-3345 Ex1. 4501
. Fox: 603-2714327 TODD Access: 1-800-735-2964
Liss AL Marris www.dhhs.nh.gov
Director ’ - .

- April 17, 2020

His Excelléncy, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services; Division of Public Health
Services, to amend an existing contract with Abacus Service Corporation (VC#223048),
Southfield, MI for infarmation technology support for the Auidmaled -Hospital Emergency
Depariment Data (AHEDD) system, by increasing the price limitation by $10,000 from $231,189
to $241,189 and by extending the completion dale from August 31, 2020 to August 31, 2021

effective upon Governor and Council approval, The original contract was approved by Governor - -

and chncd on November 14, 2018, item #17. 100% Federal Funds.

, Funds are available in the followmg accounts for State Fiscal Years 2020, with the
" authorily to adjust budget line items within the price limitation and encumbrances between State
fiscal years through the Budget Cffice, if needed and justified. ‘

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC -HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP

State ; ) Increased
Class ! . Job Current Revised

Fiscal Class Tutle . (Decreased)

Year _Account . Number | Budget . " Amount 'Budget
- 102- Contracts for $110,565.| $0 | $110,565
20.19 500731 F"?'égram Services 80027300 :

' " 102- Contracts for , $90,624 $0| $90,624
2020 | 500731 | Program Services | 20027500 [

' Subtotal | $201,189 $0 | $201,189
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and the Honorable Council
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05-95-80-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE

CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State | ) oo/ Job Current | Increased | Revised

-Fiscal Account Class Title Number {Modified) | (Decreased) | Budget

Yoar | - Budget Amount | Amount
102- Conlracts for $25,000

2020 1 500731 | Program Services | 20703902 | . $0 $25,000
102- Contracts for $5,000

. 2021 500731 Program Services 9070390-2 %0 35'900

. Subtotal $3oaopo 80 $30,000

05-95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

State N lncr‘eased 3N ..
L Class / - Job Current Revised
Fiscal Class Title : {Decreased) -
Year Account . Number Budget. Amount Budgetu
2020 | 102-500731 Conlracts fqr 90050401 $0 $10,000 $10,000
- 7+ | Program Services | ™
‘Subtotal $0 '$10,000| $10,000 | .
Total | $231,189 $10,000 | $241,189
EXPLANATION

As previously stated, the original contract was approved by Governor and Counc:l on
November 14, 2018, Item #17.

The purpose of this request is to improve and suslain syndromic (disease) surveillance
coding, analysis, and reporting for the Aulomated Hospital Emergency Depariment Data
(AHEDD) system for greater efficiency and broader analytical early event detection of public
heallh threals. The enhanced surveillance realized from this contract will help New Hampshire
meet local and National Syndromic Surveillance System (NSSP) objectives to broaden data
representativeness, improve data quality, and to enhance knowledge and the praclice of
syndromic surveillance for grealer situational awareness state-wide, regionglly and nationally.

The vendor will continue to work on thé AHEDD system upgrade, which includes
maintenance-and' development funclions. Improvements such as processing of HL7 messages,
data quality, and developing log monitoring, which wili help track and resolve processing issues.

Additionally, with increased funds the vendor will work with the Departmant and the Depariment

of Informauon Technology 1o migrate reports. P
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The Department will monitor contracled services using the following performance
measures: . )
+ Ensuring the system is meeting expectations by compleling comprehensive testing
of enhancements.

» Ensuring issues are tracked and resolved quickly 10 meet expectations and
timeliness.

« Tracking change requests, business reqmrement documents, and work plans with
code review

+ Developing, reviewing, and tracking of change requests, business requirement
documents, and work plans with code review 1o ensure vendor enhancements meet
expected results without rework). -

As referenced in Section 2 of the original contract, Ihe parties have the option to extend
ihe agreement for up to one (1) addilional year, contingent upon salisfaclory delivery of services,
avatlable funging, agreement of the parties and Governor and Council approval. The Depariment
is exercising ils oplion 1o renew services for one (1) of the one (1) years available. -

Should the Governor and Counci! not authorize this request the Department would have
a delayed response in mitigating the impact of disease outbreaks or health threats.

Area served: Statewide
Source of Funds: CFDA # 93.136, FAIN # NU17CE924984.
in the event that the Federal Funds become no longer available, General Funds will not

be requesled lo support this program.

Respectfully submitted,

it b

Lori A. Shibinetle

W Commissioner
‘ .

The Department of Health and Human Services” Mission is to join communities and families
in previding opportunities for citizcns to achicue health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY.
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Coulet
Commissioner

April 28, 2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinetie:

This letter cepresents formal notification that the Department of Information Technology (Dol T)
has approved your ngency’s requesl 10 enicr into a coniracl amendment with Abacus Service Corporation
o3 described below and referenced as Dol T No. 2017-026A.

This is 8 request to amend an existing contrect with Abacus Service Corporation for
continued suppon of the Automaled Hospital Emergency Department Data (AHEDD)
System. The vendar will continue to work an the AHEDD system upgrade, which includes
maintenance and development functions. Improvements include processing of HL7
messages, data quality, and developing log monitoring, which will help track and resolve
processing issues. Additionally, with increased funds the vendor will work with the
Department and the Department of Information Technology 10 migsate reports.

The funding for this amendment is $10,000, increasing the currenl contract price limitalion
from $231,189 to $241,189 and the completion dale is extended from August 531, 2020 to
August 31, 2021, This amendment shall become cffective upon Govcmor and Exccuuvc
Council approval through August 3I 2021.

. A copy of this letter should accompany the Department of Health and Human Services' submission
1o the Governor and Exccutive Council for approval. -

Sincerely,
Denis Goulet

D.GfkaF.
Dol T #2017-026A

cc: Mike Williams, IT Mnnager, Dol T

“Innovotive Technologies Todoy for New Hampshire's Tomorrow”™
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State of Now.Hampshiro
Departmant of Health and Human Services
Amondment #1 to the Automated Hospltal Emergency Department Data {AHEDD) System
Support Contract ‘ .
This 1% Amendment to the Automaled Hospltal Emergency Departmant Dala (AHEDD) System Suppont
contract (hereinatter referred to as "Amendmant 81°) is by and between the State of New Hampshire,
Department of Heallh and Kuman Services (hereinafter referred 10 as the “State” of "Depanment”) and
Abecus Service Corporation, (hereinafter referred to B “the Contractor”), a corporation with a place of
business al 25925 Telegraph Rd.. Sulte 208 Southfield, MI 48033, -

WHEREAS, pursuani to an agreement (lhe "Contract”) approved by the Governor and Executive Council’
on November 14, 2018, (liem #17)ihe Contracier agreed 1o perform certain services based upon the
terms and conditions $pecified in the Contract and in consideration of cenain sums specified; and

WHEREAS, the State and the Conlractor hava agroed to make changes 1o the scope of work, payment
schedules.or terms and condilions of the contract; end

WHEREAS, pursuant lo Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Exetulive Council; and

WHEREAS, the parties agree to extend the term of the agreemenl, ncrease the price mitation, and
modity Ihe scope of servioes 10 suppor continued delivery of these senvices: and

WHEREAS, 2l ferms and conditions of the Conlract and prior amendments nol inconsisten! with this
Amendment #1 remaln.in full force and effect; and

NOW THEREFORE, in consideration of lhe'!otegoing' and he mutua) covenanls and conditions
conlained in the Contract and sel forth herein. the parties hereto agree o amend as lollows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
. August 31, 2023: - '
© 2. Form P-:}?, General Provisions, Block 1.8, Price Limitation, to read:
$241,189.
3. Modily Pan 2, Intraduction, 1o read:

This Contract is by dnd between the Siate of New Hampshire, Qepartment of Heaith & Human
Services (DHHS) ("State™. and Abacus Service Corporation (ASC), 8 Michigan Cormporation,

" {"Abacus Servica Corporation” and/or "Conlractor”), having ils principal place of business al
25925 Telegraph Rd., Suite 206, Southfield, Michigan 4803). '

4. . Modily Part 2, Section 2, Conlractor Term, to read:
2. CONTRACT TERM ' . '

2.1 The Contract and ali obligations of the parties hereunder shall become effective afier
full execution by the parties and tha receipt of required governmantal approvals,
inclyding, but not limited 10, Governor and Executive Council of the State of New.
, Hampshire approval (EHective Date). ‘

" 22 The Contract shall begin on the Etiective Oale and extend through the Complation Date
as specified In Form P-37 Generat Provisions, Block 1.7 Completion Date. The Term
may be extended up fo one (1) addilional year, (Extended Term) ai the eole oplion of
the State, subject to the parles’ pror written agreemant on applicable fees for each

extended fterm, upon Governor and Executive Council approval.
Abscus Serviee Comportion Amendmen #1 Coniractor Initials :
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23 ASC shall commence work upon issuance of a Notice to Procsed by the State.

24 The State does no! require ASC to commence work prior to the Effective Date.
Howsver. If ASC commences work prior to the Eftective Date and a Notice to Proceed,
shuch work ghall be performed et the sale risk of ASC. In the event that the Contract
daes not bocome effective, the State shall b under no oblgation to pay ASC for any
cosls incutred or Services parformed. However, if the Contrect becomes cfieciive, all
cosls incurred prior to the Effective Date shall be paid under the terms of tho Contracl.

5. Modiy Part 3, Exhibil A, Conlract Deliverables, Tabie 2., Deliverables, Milestones, and Activitios
Schedule to read: ' )

2 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELWERABLE DELIVERY DATE

. TYPE
F-1.a Conduct Project Kickoff Non-Software Heclive Dale (Stert Date)
F-1.b Status Meelings : Emall or \Weekly
. Conlerence )
F-1.c Delivery of Work Plan Writlen Eflective Date + 5 Days
F-1.c.d Involce for Work Plan . Non-Sottware Eiective Date + 5 Days
F-1.0 Defivery of the comptetion of AQT lo AD4 Sohware Eftective Date + 25 Days

iransaction mapping to the AHEDD database and
processing (similar to AD4 regisiration transaclions) —
Reference requirement B-5 : ) -
F-1.f Invoice of the complelion of AD1 to AD4 Software . [Effective Date » 25 Days
lransaclion mapping to the AHEDD database and
processing (similar 1o AD4 registration ransaclions)

F-1.g Oelivery of-the completion of the offloading of | Software Etfective Dale + 45 Oays
historic data an AHEDD - Reference requirement B4

6 '

F-1.h Invoice of the compietion of the officading of | Software Etfeclive Dale + 45 Days
historic data on AHEDD '

F-1.1. Delivery of the completion of the aulomation of | Software - Etffective Date + 65 Days

misspelled patient town names to related political
town/county/Public Health Region - Reference the | -
requlrement B-7 : : ' : .
E-1.L.5 Involce of the completion of the automation of | Software CHective Date + 85 Days
misapeDded patiant town names 1o related poliical
town/county/Public Health Region

Abpcus Servico Corporalion Amendmen #1 Comt:ador initials .
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[Effactive Date + 80 Days

F-1.1.b Delivery of the camplation of the addmon of | Software
MU Stage 3 flelds and 8-HL7 fields to the AHEDD D8
- Referenco the requirement B8-8 .
F-1.1.c Invoice for Lhe completion of the additlon of | Software Eflectve Date + 50 Oays
My Slage 3 finids ana HL7 fields to the AHEDD ©B
F-1.1.d Delivery of the completion of the EP database| Sofiware [Effectve Date + 120 Days
infraslruciure.to store EP and Urgent Care (UC)
encounters — Reference the requirement 8-9
. F-1.L.o Invoice for the complation of the EP and Software Effective Date + 120 Days
Uigen! Care (UC) database infrastructure to store EP .
encounters .
F-1.1.¢ Delivery of the completion of AHEDD Triage | Sofiware Etfective Date + 140 Days
Notes reporting, of Hospilal Service Ares and - )
Surraund Town reporting, and other needed Cognos
Reporting -~ Relerence the requirement B-1Q
F-1..g Invoice of the complstion of AHEDD Triage | Software Effective Dale + 140 Days| -
Notas raporting, of Hosputal Service Area and
Surround Town reporting, and other needed Cognos
Reporting - Referenca the requirement B-10
F.1.h Delivery of the completion of Software Etfective Date + 170 Days
AHEDO/MRhapsody log moniloring )
F.1.) Invoice of the completion of AHEDD/Rhapsody | Software Etfective Dale + 170 Days
log monitoring . ' ' .
F-1.1.j2018 SCOPE B - Delivery of the completion of.| Software Effective Date + 170 Days
System.Suppon Acceptance Testing
F-1.1.k 2018 SCOPE B - Invoice of the completion c_ﬂ Non-Software, EHective Date + 170 Days
System Suppon Acceptance Tesling Invoice Wrilten '
F-1.1) Associated documentation Wiitten Effective Dale + 170 Days
F-1:i.m Know!edpe lrensfer training Non-Software, Eteclive Dale + 180 Days<
. Wiritten . . .
F-1,L.n Production Imptémentation Sohware " {Effective Date + 180 Days
/| F-1.i.o Invoice for Holdback .| Non:Soltware Etfective Date + 210 Days
Abacus Servico Comomton - Amendment 81 Caniracior (hitlaly
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£.1.) Delivery of completed AKEDD system Software - Must be completed by
administration lasks (includes Nack Log Fix, Web Project End Date
Admin DB changes, ICD10 code formatting fix, (03/31/2020)
standardization of relalive path coding, ICO10 Code
Table update. ang replacement of outdated
persistence software)

\
F-1.18 tnvoica for the completion of AHEDD system | Software Mus! be completed by
administration tasks (includes Nack Log Fix, Web Praject End Date
Admin DB changes, standardization of relative path {03/31/2020)
coding, (CO10 Code Table update, and repiaoemeni
of ouldaled persistenca software)
F-1..b Delivery of addiliona) work campleted through| Software Musl be compleled by
the end of March (IC10 Code Table update, Project End.Date
additional miss-spefled original lown names mapped (03/31/2020
to pofitica town, w'mch includes an aulomated code
fix)
F-1.§.c Invoice for additional work through the end of | Software Musl be complete by
Marth (IC 10 Code Table update, additional miss- Project End Date
spelled original town names mapped to political town, {03/3172020)
which includes an auvtomated code fix) .
F-1.).d Delivery of additional task development Softwire Mus! be complete by
through end of contracl (Migration of Cognos ' Project End Date
Superulifizer reports o another reporting Loo), such (08/31/2020)
as Tableau)
F-1.]. Invoice for sdditional lask development Software Must be complete by

through end of contract {(Migration of Cognos
Superutillzer repons 1o another reporting tool, such
as Tableau)

Project End Dale
(08/3112020)

Abzcus Service Cormporaton
RFP.2017-DPHS-026-AHEDD-AD!

2. Modify Part 3, Exhibit B, Price and Payment Schedule, Seclion 1, Payment Schedule, to read:

Amendment 81
Page 4 of 1}

Conlrador iniligls
. Date o




Now Hampshiro Dopartment of Health and Human Services .
Automatod Hospltel Emergoncy Department Date (AHEDD) Systam Suppont

1. PAYMENT SCHEDULE . ' :

12 FirmFixod Price hoa) 756 4120|430
This i a Fim Fixed Price (FFP) Contrad/Iotaling 5241,189 tor the period between the
Effective Oate through' Aupusl 31, 20207 ASC shal be rcaponsibie for performing s
odligations In nccordance with the Contrad. This Conleacd will Allow ASC 1o invouce tha Sigle
for tho folowing activiies, Delrserobles, or mitestones 2l fixed pricinghia'es appearing in the
price nd paymen lobles below:

CTIVITY, DELIVERABLE OR MILESTONE | QELIVER- | PROPOSED SCHEDULE PhI_CE

ABLE
. : .. 3vas_ .. :
F-1.0 Conduct Projed! Kickoff Meeiing Non- ~ | Must be completed 10 0
(reference G-2) : Software | doys after initial project
ctart dato
F-1.b Sfatus Meelings Emator | Weekly o
. Phone .

F.1.c Delivery of Work Plan (referonco G-4) Written Musl be complzted wilhin 0
. . | 10 days ofler initig!
projedt ston date

F-1.d Invoica for Work Plan Non- Must be submitedonor | $12.725
Softwarc | bbout 10 days afor Initia -
project start date

F-1.¢ Defivery of he compieiion of AD1 to [ Software | Must be compisied by 0

AD4 trancaction mapping 10 the AHEOD ggfrjfn%“g?“'
dalabase and proce ssing (sirmiler to AD4 ,
registrolion irensactions) - Reference )

roquiroment 8.8 .
F-14 Involce of tho complation of AO1 1o | Software [ Must be compieied by 1 $12,730

AD4 tiansaction mapping 1o ng AHEDD f&g}g‘;’ﬁ)ﬁfﬂm
dalpbase ond procassing (similar 1o AD4
regisiration tranaaclions) .
F-1.p Oclivery of tha completion of ihe Saftware | Must be complated by 0
olficading of histork date on AHEDD ) Projoct End Date
Relerence requirgment 8-6 (08731/2019)
F-1.h Invoice of ihe comgpletion of ho Software | Mus! be compicied by $23.634
offiaading of Mstotle dals on AHEDD Project End Dato :
: . {08/31/2019)
Abomzs Servics Corporniion ] Acaomanm o | Caoniractor initials /‘«
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New Hampshira Dopartment of Health and Human Services e
Automated Hospltal Emergency Department Data (AHEOD) System Support

F-1.I'Detivery of the completion of the Software | Must be completed by 0
_sutomation of misspelled patien! town Project End Date '
names 10 related polliical . (0873172019}

town/county/Public Heatth Region —
Referenco tho requirorment B-7

F1.1n Invoice of the completion of the | Software | Must be complated by $12.,730
automation of misspeilad patient lown Project End Date

names to related political town/county (08/3172019)

fPublic Healh Region ,

F-1.1.b Delivery of the completion of the Software | Must ba completed by | 0
addition of MU Stage 3 fields and 8 HL7 | | Pioject End Date

fialds to the AHEDD DB - Reference the {08/3120189)

requirement B8-8°

F-1.1.c Invoice of the completion of the . | Software | Must be completed by $30,617
addition of MU Stage J fields and B HL? . | Project Eng Date

fields to the AHEDD 0B (08/3172019)

Paid vendor 20% for work
done bu! paying edditiona)
$2,783 1o complele vendor
eslimate, which brings lotal
spant to $30.617

F-1.1.d Delivery of ihe completion of the EP | Software | Must be completed by 0
and UC database infrastructure to store EP Project End Date
and UC encounters — Reference the (08/31/2019)
requirement B-9 ) .
F-1.1.¢ Invoice of the completion of the EP~ | Software | Must be completed by $12.730
. and UC database infrastructuce to store EP |~ Project End Dalg
and UC encounters (08/3412019)
F-1.1.f Delivery of the completion of AHEOD | Software | Must be compleled by 0
Triage Notes reponing, Hospitat Service Project End Date
Area and Surround Town reporting, and (08/31/2019)
other needed Cognos Reporting -
Reference the requircment B-10
F-1.1.g Invoice of the completion of AHEOD | Software: | Mus! be compleled by $31,682
Triage Notes reporting, Hospital Service Project End Date -
Area and Surround Town reporting, and (08/31/2019)
olher needed Cognos reporting
Abocus Service Corponalion Amendnent 81 Contractor Inltials _Ag
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Now Hampshire Department of Health and Human Services
Automsted Hospital Emergency Department Data (AHEDD) System Support

F-1.1.h Dolivery of tho comptetion of Software | Musi be complete by 0
- AHEDO/Rhapsody log monilating | Project End Date
(08/3172019)
F-1.L. Invoice of the compietion of Software | Must be complete by $30.000
AHEDDVRhapsody log monitoring Project End Date .
. : (08/31¢2019)

Paid vendor 62% for work
done, but afer limiling
scope am paying additlona!
$5,519 to complete new
scope of work, which brings
lota! spent to $30,000

F-1.1] 2018 Scope B - Oelivery of Ihe Software * | Must be completed on of o

completion of AHEDD System Support . about 30 days prior to end
Acceplancs Tesling of Project End Date
(08/3172019)
F-1...k 2018 Scope B - Invoice of the Non- . | Must be completed onor | $27.834
completion of AHEOD-System Support Software, | obout 30 days prior to end
Acceplance Testing Invoice \ Wiitten . * | of Projecl End Date
F-1.1.1 Associsted documentation Wiitten | Must be compleled 8 days 0
prior to end of Project End
Date
F-1.l.m Knowledge Transfer Treining Non- Must be completed on or 0

Software, | before end of Project End
Writen - | Date

F-1.1.n Production Implémentation Software | Must be complated on o7 0
before end of Project End )
Date
F-1.l.0 Invoice for Holdback NonSoftwase | Must bo submited vpon 220,118
successiuy completion aof
- Wartialy Petiod® (on or tolore

| 90 aays arer Project End Date)

Abecus Services Comoraion Amendmen] #) . Contrector Inifials
RFP-2017-0PHS-028-AHEDD-A01 Page 7ol 13 . . Oal_o



New Hampshire Department of Health and Human Services R
Automeated Hospital Emergency Department Data (AHREDD) System Support

RFP-2017-DPHS 026-AHEDD-AO

Poge Bof 13

F-1. Dellvery of the complatian of AKEOD | Software | Musl be complated by 0

system administration Lasks (inctudes Nack Project End Date

Log Fix, Web Admin DB changes, ICD10 (0313172020)

code lormatting fix, standardization of :

reiative path coding, ICO10 Code Tabte

“update, and replacement of outdated

persisience software)

F-1.J.a involce for ihe completion of AHEDD | Software | Must be compieted by $10.156

system administration Lasks (inctudes Nack .| Project End Date

Log Fix, Web Admin DB changes, (03/3172020)

standardization of redalive path coding, Using unspent funds from

1ICD10 Code Table update, and lon monitofing. for needed

seplacement of ouldaled persistenca o0 P onng, 10 . e

sahware) _ -s.urvemanco system .
improvements impacting
ddla quality and system
performance '

F-1.1.b Delivery of addilional compleled Software | Musl be compleled by 0

work through the end of March (IC10 Code Project End Date

Table update. additional miss-spelied (033172020

original town nemes mapped to poiltical

1own, which includes an sutomated code

) , .

F-1.,j.¢ tnvoice for additiona! work through | Software | Must be complete by $6,022

the end of March {IC10 Cade Table updats, Project End Date

addilional miss-spefled original tawn names (0373172020}

:Lalm;: :gtdﬂ;@;;; own, which Inchides an . Using ur)sp.em funfis from
log maniloring, to improve.
surveillance delection
needs

F-1.5.d Dalivery of additional task Software | Must be complete by o}

developmant through eng of contract Project End Dale

{Migration of Cog_nos Superutilizer reports . (08/31/2020)

to another reporling loal, such as Tableau)}

Abacus Servico Corporation Amandmend 81

. Conlrador initlals
Dae D122 A0




New Hampshlm Departmont of Hoalth and Human Services Ry
Automated Hespital Emergsncy Department Data (AHEDD) System 8uppon

o

["F-1.).0 Invoica for additional task Software | Must be complete by $10,000
development {hrough end of coniract . Project End Date
(Migration of Cognos Superutilizer reports (08/31/2020)
1o another reporting toct, such gs Tableav)
Grani funding from ELC
grant used o migrale
Cognos reports to Tableau
{thesea are to expire
on12/2020)
Subtotat $241,189%
TOTAL $241,189

1.3 Proposed Vendor Stoff, Resource Hours ond Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the
individuals that will be assigned to the Projeci, their hours and applicable reles. Names are
required for individuals designated tor key roles; litles shall be used for others, Information is

lisied by phase.
Table 1.3 : Proposed Vendor Sta¥f, Resource Hours and Ratos Workshoot
Hourl
Implementati | . Project Hours X
Tme Name lnltlullon on Close out |- Ry Rate
ate
Project Ram Prasad y : :
Manager Tuturi 1076.30 626 254 $36 $70427
Senlor . '
Dovelop Pé;ﬂ:fa" 774 1627.15 267 $32 |- $85381
er #1 .
Senlor Praveen ) .
Develop Kumar 774 1627.15° 287 $32 $85381
er g2
TOTALS ) $241,169.

1.4 Future Vendor Rates Workghget

The Stale may- request addilional Services from the selected Vendor.
additional Service I required, Table 1.4 Fulure Vendor Rales Worksheet shall provide this
information. "SFY" refers to Stale Fisca) Year. The New Hampshire State Fiscal Year runs from
July 1 through June 30 of the foliowing calendar year, Positions not idenlifiad in the Table 1.3

shall be Inciuded in the Future Vendor Reles Worksheet.

Abacus Service Corporolon
RFP.2017-DPHS020-AHEDD-AD1

Amendmeni 81
Poge B of 13
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New Hampshire Departmant of Health and Human Services
Automated Hospltal Emergency Department Oata (AHEDD) System Suppon

Table 1.4; Future Vendor Rates Worksheel

Poaltion Title SFY 2019 SFY2020 | SFY2021
Ptaojeci Manager $36 $37 $38
Position 81 $32 ‘334 . %36
Position ©2 $32 $4 $38

3. Modify Pan3, E;:hibn B, Price and Payment Schedule, Section 2, Contract Price, to read::
2 CONTRACT.‘ PRICE

2.1 Nolwithstanding any provision in the Contrac1 to the conltrary, and notwilhslanding
' unexpecied circumslances, in no event shall the total of all paymenis made by the State
- Form P-37, General Provisions, Block 1.8, Prdce Limitation. The payment by the State
o! the tolal Contract price shall be the only, and the complele reimbursement 1o ASC for
all fees-and expenses, of whatever nature, incurred by ASC in the performance hereof.

2.2 The Slate will not be responsible for any travel or oul of pochet expenses incurred
in the pedormance of the Services performed under this Contrect:

4, Modr!y Pan3 Exhibit H, Requirements, 3rd paragraph after“Atiachmeni 1: Project

Requirements Is hereby Incorpomted within: and prior o “Section 1, Aswmpl-ons (Add
. To/Change This As Appropriale)’, to read bs follows

In conjunction with ASC’s Projecl Managemant methodobgy, which shall be used to manage
the Projed's life cycle, the ASC team and ihe Siate shall finalze the Work Plan at the onset of
the Project. This ptan shall idenlify the tasks, Deliverables, major mileatones, task :
dependencies, and a payment Schedule required to Implement the Project. 1t shall also
address intra-task dependencies, resource alocations {both State and ASC team members),
refine the Project's scope, and establish the Projact's Schedule, The Plan is documented in
accardance with ASC's Work Plan and shall ulllize Java, Cognos, Oracle Appex software to
support lhe ongoing management of the Project.

. Modify Paﬂ3 Exhibil H, Reguirements, AnachmenH Projeci Re-qutrernents Secuon Technica!
Requitéments to read as'follows: -
§ TECHNICAL REQUIREMEPIITS WO YN | VENDOR COMMENT

1 Tne Sotution must comply with Open Standardsas | M Y
_specified in RSA 21-R:10 and 21-R:11, Including but
nol Emited to Open Data Formats

Abdcus Service Comorbon Amandment ¥1 Conlracior Inliiats Z ‘ 2
RFP-2017-DPHS-026-AHEDD-ADY ) Page 100f 13 Date Ql 23) 20



*.New Hampshire Department of Health and Human Services et e
Autometed Hospltal Emergency Department Data (AHEDD) System Suppoﬂ

The Solution must comply with State and M -] ¥

Federal HL? slandards as referenced in links )

below;

] Federa! Link -
hitps:./iwww.cdc.govinssp/documenis/guides/syn

drsurvmessaggulide2_messaginggukie_phn.pd!

Stale Link -

hiips:/iwww dhhs.nh govidphs/bphsidocuments/

sslocalguige.pdf

The Solution must comply with State Information| M Y
Technology {IT) currently supported wab hosting
software (Includes Tomeat, IIS, and Java
versions).

The Sohution mus! comply with State T M Y
slandards for Server Deployments. Thess
slendards include, but are nol imiled to:
Logging, Directory struclures, Duve!slnmge
Rights, Ports, Securlly and Shares,

The Solution must comply with State IT fatest M Y
web browser dlents (such as Internet Explorer,
eic.), which is Important for AHEDD application,

Abatus Service Corpordlion © Amenament #1 ' Contracior Intiiats
RFP-2017-DPHS-026-AHEDD-AD1 Page 110113 Date 2
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" Tris wnandmen| shall be fiactive upon the axc of Goveinar snd F recvive Counc epproval,
" W WITNESS WHEREOS, wm:rmwu«mmdnunumnw

s:muno-mm«
WﬂMWHWSﬂM

Hlilpv 'J’m_nw‘u-w

tow Nome: LIDTRIIT A AN | poltr
Vi, W.A')')lt 'IQ . $Y A
Amkwl-a(:awuiw

3133)2020° . Gmxﬁﬁ(@ NG
O T R Apmise

VIR P-e,s\ ﬂf

Aclmgamenl ol Contrudior's sgaare

s Conery o1l b} 1150 before the
uncerLgndd ofiu:r. awured person ucnuﬁco v , Of SQUOCKN Iy Drowen 1o
4 the DI30n WhosC 1TEme b Signed above. 3 ackndwied) od oy shecmedmmn
Capaciy Indcaled Ibra

iAaag Q /-D

ALANNA ERVING
W“" of Notary Pubiic of Jusm o i Pooca Noloey Publle - Hi‘.’h’qlﬂ
Qalland 090-17

MNargg L‘Mm.u m}'\ Main wljl! My Comm, Expliay ._LpI.L.._i‘q

Namu 200 T of Nourv o Ve of the Pe

MyCurmusnntdes ‘ \t‘l

ALyen Boree Coponon ATONITH R P
RHISTH TS ANEOD AZ1 Pagei2el1d



Now Mampshlre Department of Health and Human Services Qg
Automated Hospital Emergency Dopariment Data (AKEDD) System Support

The precading Amendment, having been reviewed by this ofice, Is B‘pproved asto !on-ri. substance, end
execution, .

QFFICE OF THE A'ITORNEY GENERAL

11’)/@’0 | S:U?@wtf

.'Daté

I11e

| heraby certlly that the {oregoing Amandment was approved by the Governor and Executive Councll of
the Stale of New Hampshire at the Meeling on: ! {date of masting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Tille:
[]
i
Absoss Serviae Comomton Amondmend #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTB AND HUMAN SERVICES
" DIVISION OF PUBLIC HEALTH SERVICES

Conmlisioacr 603-171-4501 1.800-852.)343 Exe ¢30|
, i , . Fax; 6031714827 TDD Accas: IM’J&IW
Lisza M. Morru R : www.dhhs.nh.gov
Oirector . . .

October 15, 2018

His Exceliancy, Governor Christopher T. Sununu
and the Honorable Council

State House

Coencord, New Hampshire 03301

REQUESTED ACTION

Authornize the Depanment of Health and Human Services (DHHS), Division of Public Health
Services (DPHS), to enter into a Firm Fixed Price (FFP) conlract with Abacus Service Cofporation,
25925 Telegraph Road, Suilé 206, Southfield, MI, 48033, (Vendor # 223048) to provide tnformation
Technology support for the Aulomated Hospilal Emergency Department Data (AHEDD) System, in an
amount nol too exceed $231,189, effective upon Governor and Executive Counci] approval through
August 31, 2020. Funding is 100% Federal Funds.

Funds for this request provided by the Centers for Disease Control and Prevention (COC)
National Syndromic Surveillance Program (NSSP) grant through August 31, 2020 are available in the
following accounts for State Fiscal Year 2019, and anlicipated to be svailable in the fo!luwung account
for State Fiscal Year 2020, upon availability and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances between Slate Fiscal Years-through the
Budget Office without further approval from Governor and Execulive Council, if needed and
justified. Similardy 2019 and 2020 CDC Opioid Crisis funding was approved by COC but is in the
process of approval by the Stale of NH (reference the “TBD™ annotations below).

05-55-90-902510-50940000 HEALTH ‘AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF INFECT|0US
OISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP {100% Federal Funds)

State Class / ] '

-Fiscal A Class Title Job Number | Budget Amount

Yoar ccount. ' .

2019 102-500731 Contracts for Program Services 80027300 | $110,565

2020 102-5007 01 Contracts for Program Services 90027300 $30,624
Total: $201,189.00°

0CT31'18 An11:35° DRS lq ‘{‘b}}




Mis Exceliancy, Governor Christopher 7. Sununu
and \he Honorable Council
Page 2

05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,
Public Health Crisis Response (100% Federal Funds)

State Class / . .
Fiscal Accol Class Title Job Number | Budget Amount
ccount : N

Year )

2019 102-500731 | Contracts for Program Services ™™D . $25,000

2020 102-50073% | Coniracts for Program Services . 78D $5.000
' ' Total: $30,000.00

EXPLANATION

~ Approval of this contract will allow the Department to improve and sustain syndromic (disease)
surveillance coding, analysis, and reporting for the AHEDD system for greater efficiency and broader
anaiytical early event detection of public health threals. All cilizens of NH are impacted as this
stalewide surveillance sysitem provides early event detection of repontable disease and other-health
risks, allowing NH Public Health to respond earlier to mmgale the impacl of disease oulbreak or health
threat. The enhanced surveullance realized from this conlract will help New Hampshire meet National
Syndromic Surveiliance System (NSSP) objectives lo broaden data representativeness, improve data
quality, and to ‘enhance knowledge and the practice of syndromic surveillance for greater situational
awareness state-wide, regionally and nat:onany This contract will also bring DPHS into compliance
with the NSSP Data Use Agreement, improving New Hampshire's ability to share daia with NSSP
regional and national pariners.

This contract was compalitivély bid. The Department published a Request for Proposals (RFP)
for Automated Hospital Emergency Department Dala (AHEDD) Services and Enhanced Surveillance
Processing (RFP #2017-026) on the Depanment of Heaith and Human Services' website November 28,
2017 through December 28, 2017. The Department received two (2) proposa!s from the same vendor
for the two scopes of work, Rowever the erhanced surveillance processing scope of work of the RFP
was found to be invalid. The Etectronic Surveillance System for the Early Notification of Community-

-based Epidemics (ESSENCE) requirement utilizes proprietary software owned by Johns Hopkins
Universily Applied Physics Lab (JHUAPL). The only mechanism for oblaining these services is through
a sole source contract with JHUAPL. The remaining proposal was evaluated based upon the crileria
published in the RFP by a team of individuals with program specific knowledge and expertise. Abacus
Service Carporstion was the selected vendor. See attached Summary Score Sheet. As referenced in
the Request for Proposals and in Section 2 of Contract 2017-026, this Agreement has the oplion to
extend for one (1) addilional year, contingent upon satisfaclory delivery.of services, available funding,
agreement of the parties and approval of the Governor and Council.

Should the Governor and Executive Council not -authorize this request, lhe Department would
be less able to respond to mitigate the impact of disease outbreaks or healih threats in an expedient
manner. |n addition, the Oepartment will have to return $201,189 in federal money that has besn
approved for surveillance system enhancements. Overall, these improvements will lead to early event
detection of infectious disease case in accordance with RSA 141-C.

\

Area served: Stalewide.

Source of Funds: 100% Federal Funds from the United States Health and Human Services, Division of
Public Health Services, Bureau of Infeclious Disease Conirol, Syndromic Surveillance Cap. Code of
federal Domeslic Assistance Number (CFOA) 83.283, Federal Awaid Identification Number (FAIN) 5
NUSOQOE000065-03-00.



His Excellency. Govemer Chrislopher T. Sununu
and the Honorable Council
Page 3

In the event that the Federal Funds become no longer available, General Funds will
not be requested to support this program.

Respectivily submitted,

il

sa M. Morris
Director

Approved by:

Jetlrey A. Meyers
Commissioner

* The Department of Heaith ond Humana Scrvioes’ Mission is o join communitics ond fansilies .
in providing opportienities for citizeni to achieve henlth and independence.

ne
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New Hampshiro Dopanmont of Health ond Human Services
g Office, of Busingss Oporations
Contracu ‘& Precuremant Unit

Summary Sconng Sheet

pency Oupartment Date

[AMEDD) t«nm v l!\mﬂ Surwsiliance . -
Proceising RFP-2017028

"RFP Nams ’ REP-Numbes ) Raviewer Names
o : 4 Dwid Swenson, AHEDO Project
* Manager. DPHS
T Weslmum | Ketedl Wenowih Ovtal, AHEDD
Blader Nama PoscFall| Poinis. | Poims 2. SurvaDanca Coortinator. oeHs
¥ Abacus Sarvice Corporation, Scope B - . . . 180 18] 3. Elen m.—c.uum Adman 1|
2 ' ' Eﬂa Matcal!, Surveilance
‘o . . 180 0 Manmr B0C, OPHS
PN ) ) o o




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGCY

27 Hazen Or,, Concord, NH 0031
Fax: 600-771-1516 TDD Access: 1-800-735-7964

‘www.nh.gov/doit

Denls Goalet
Commiszioner

October 30, 2018

Jeffrey A. Meyers, Commissioner
Depertment of Health end Humen Services
State of New Hampthire

129 Pleasan Street

Concord, NH 03301

Dear Comm issioncr Meyers:

This letter. n:preunu formnl natificetion thet the Depantment of lnfor'muuon Technology (DoIT)
has spproved your agency's request to enter into & canlract with Abacus Scmcc Corporation a3 described
below and referenced as Dol T No. 2017-026.

This is s rr.qur,n to enter inlo a conlrect with Aba:us Scmcc Corporation, This cantract
wil) provide suppan for the Automated Hosp:ul Emergency Department Dats (AHEDD)
System. The goal for this conlract is to improve and susiain syndromic (discase)’
surveillanée coding, analysis, and reparting for the AHEDD systemn for grester efficiency
end broeder anslytical earty event detection of public health threats.

The amount of the contract is not to exceed S‘l)l,l89.00, and shell bc'comr..effectiyc
upon the date of Governor and Executive Council nppnoval through Augusl 31, 2020,

A copy of this lcner should sccompany the Department of Health end Human Services
submission to the Governor nnd Executive Councnl for approval ,

* siicerely, f\

Denis Goulet

DGtk
DolT #2017-026

ce: Bruce Smith, IT Manager, DolT

“Innovative Technologies Today for New Hompihire's Tomorrow™
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FORM NUMBER P-37( venion 1/09)

STATE OF NEW HAMPSHIRE
* Departmeot of Health & Homan Services

Automsted Hospital Emergency Department Dots (AHEDD) System Suppon (20!1-016)
ACREEMENT- PART 1 .

Subject: Amwuwmmmmm:mmmsmmwmnmw .

AGREEMENT
mmamwmmwmm mutually egres o Milows:
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[ | TION, .
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Neitn D, White 4a- seoryy, 03271963 :
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117 Conteector Sigrangs . BL Naumﬁnorchtpm

- : . Aptll Szlaga, Vice President

1.3} 'Am%- ﬁagwmc@nofw i j

o wlnfig ummmwowm.mlywumumummm: 12, 01 satisBrenly
oven o' bo pamwhnumuulu!mumbhchl i, mam-ldpdm:mcxmdmhmlnqu
indicated In block 1.1 —

L1317 Signahure of Notary Public or Justdce BT tha Peseo

- = wiw wm m k. oaom oo ———

ALANNA ERVING -
Notary Publlc - Michigar.
Oaidnnd Coynty . .
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+ By _ © * Dirctae, On:
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1. EMPLOYMENT OF CONTRACTOR/SERYICES TO
BE PERFORMED. The Sute of New Hampshire, aciing
through the egency identified in block 1.1 (“Stawe™), engages
contracior identificd in bleck 1.3 (“Contracior™) 1o perform,
end the Contractor shall perform; the work or sale of goods, or
both, identificd and more panicultrly described in the enached
EXHIBIT A which is incorporsted herein by’ reference
("Services”).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Norwithsianding any provision of this Agreement to the
contriry, end subject to the approvel of the Govemor end
Exccutive Council of the Siatc of New Hempshire, this
Agreement, and all obligations of the partics hereunder, thell
not become effective wntil the dete the Govermor and
Executive Council 8pprove this Agreement (“Effective Date™).
3.2 If the Contmclor commenges the Services prior (o the
Effective Date, all Services performed by the Contrector prior
o the Effective Date shall be performed at the sole risk of the
Contractor, end in the event thal this Agreement does not
become effective, the Suite shall have no liability to the
Contrecior, including without limitstion, any obligalion 1o pay
the Contrector for any costs incurred or Services performed.
Contracior musi complere o} Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF ACREEMENT.
Notwithpanding 8ny peovision’ of this Agreement to the
contrary, ofl obligatiens of the Siate hercunder, including.
“withowl limitation, the conlinvance of payments hercunder, tre
condingent vpon the eveilability and continued eppropristion
of funds, and in no eveal shall the State be lizble for any
payments hereunder in excess of such aveileble eppropriaied
funds. Ia the evem of o reduction or termination. of
" appropristed funds, the Stete shall have the right to withhold
payment until such funds bicome available, il ever, and shall
tave the right to terminate this Agreement immedistely upon
giving the Contractor notice of such termination. The State
shall not be required to trensler funds from any other sccount
10 the Account identified in block 1.6 in the event funds in that
Account are reduced or unavisileble,

S. CONTRACT LIMITATION/
‘PAYMENT.
5.1 The contrsct price, mcthod of peyment, and termy of
peyment arc identified and more particularly described in
EXHIBIT B which is incorpartted herein by reference.

PRICEPRICE

5.2 The payment by the State of the contract price shel) be the

only end the complete reimbursement to the Contracior for al!
expenses, ol whatever nsture incurred by the Conlractor in the
performance hereof, and sholl be the only and ‘the complete
comptnsaiion to the Contracior for the Services. The Suate
shall have no lisbility 1o the Contrucior other than the conmect
pnce.

5.3 The Siate reserves the right to ofTset from any emounis
otherwise payable to the Contractor under this Agreement
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those liquideted pmounts required or permined by N.H. RSA
£0:7 through RSA 80:7< or any other provision of law.

5.4 Narwithslanding eny provision in this Agreement (0 the
contrary, and notwithstanding unexpecied- circumswances, in
no even shall the totel of gl payments suthorized, or acruslly
made hercunder, exceed the Price Limiwtion set forth in block -
1.8 . -

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS EQUAL, EMPLOYMENT
OPPORTUNITY.

6.1 In conncclion.with the performance of the Services, the
Cantractor shall comply with sll statutes, lows, regulsiions,
and orders of fedeml, sinic, county or municipa! outhorities
which impose say obligation o duty upon-the Contrector, '
including, but not limited 1o, civil rights and equal opportunity
hws. la adduion, the Contracior shall comply with all
epplicable copyright laws. .

6.2 During the erm of this Agreemeni, ihe Contractor shall
not  discrimianie  egeinst employees o opplicans for
employmen) beczuse of rece, color, religion, croed, age, sex,
handicap, sexual origniation, or nationsl origin and will wake
affirmative action to prevent such discriminalion. .

6.3 If this Agreement is funded in any pen by monies of the
United Sintes, the Contrscior shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment  Opportuniry™), as supplemenmted by the
regulmions of the United Sietes Depanment of Lebor (41
C.F.R. Part 60), and with any rules, regutations and guidelines
as the State of New Hampshire or the United Ststes issuc 10
implement these regulations. The Controcior funiber agrees o
permit the Swie or Unitgd Sures access 1o any of (he
Contractar's books, records and atcounts (or the purpose of
ascertaining compliance with e}l rules, regilstions end orders,
and the coventnis, terms and conditions of this Agreement,

1. PERSONNEL.

7.1 The-Contrector shell at its own expense provide all
personne) necessary to perform the Services, The Contractor
wamants that all personnel engaged in the Services shall be
qualified 10 perform the Seevices, and shall be properly
licenied and othcrwise authorized 10 do 30 vnder all applicable
laws. '

2.2 Unless otherwise suthorized in writing, during the term of
this Agreement, end for 8 period of six (6) months after the
Completion, Deie in block 1.7, the Contractor shell not hire,
end shatl not permit eny subcontrecior or other person, fiem or
corporntion with whom it is engsged in o combined cffort to
perform the Services 10 hire, eny person who is o Seate
employee or official, who is materinlly involved in the
procurement, edministrstion or performence  of -this
Agreement.  This provision shell survive terminalign of this
Agreement,

7.3 The Comrcting Officer specified in block 1.9, or his or
her successor, shall be the Stale’s representative. In the event
of any dispute conceming the inlerpretetion of this Agreement,
the Contracting OMicer's decision shell be finel for the Stae,

Contractor Initials
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any ont of more of the following acts or omissions of the

Contrector shall constitute an event of default hereunder -

{“Event of Defeuli™):

$.1.) failure 10 perform the Services satisfacionily or on
schedule; i
§.1.2 failure.1o submit eny repont required hercunder; and/or
8.1.) faifure 1o perform any other cavenant, term o condition
of thig Agreement,

3.2 Upon the occumrence of any Event of Dcflull, the Staie
moy take any one, or more, or ail, of the following actions:
8.2.1 give the Contractor 8 wrinen notice specifying the Event
of Delsull end requiring it to be remedicd within, in the
shsence of a greater o lesser spetification of Ume, thiry (30}
dzys from the date of the notice; and if the Event of Defautt is
not timely remedicd, 1eminate thiv Agreement, effective two
(1) days efter giving tie Contractor notice of iermination;

$.2.2 give the Coniractor 8 wrinen notice specifying the Event
of Defoult end suspending sl paymenu 1o be mede under this
Agreement and ordering that the portion of the contract price
which, would otherwise accruc 1o the Contractor during the
period from the date of such notice until such time as Lhe State
determines thay the Contractor has cured the Event of Defaull
shall never be paid to the Contructor;

8.1.) set off aguinst any other obligations the Stalc may owe 1o
the Contractor any damages the Suate suffers by reason of eny
Event of Defouli; andfor -

8.2.4 ueat the Agrocmcm as breached and pursut my of its
remedics 81 law or in oquuy. or both.

9. DATNACCESSICONFIDENTIAUTW
PRESERVATION.

9.1 As used in this Agreement, the word “dara" shall mean ell
information and things developed or obtoined during the
performance of, or ecquired or developed by reason of, this
Agreemen), including, but not limited 10, 8!l studies, repors,
files, formulac. surveys, maps, chars, sound recondings, video
recordings, pictorial reproduciions,  drawings,  enelyscs,
grophic  rcpresenislions,  compuler  progrems, compuler
printouts, notes, lerters, memornda, papers, and documents,
ahi whether finithed or unfinished.

9.2 All dets end any properry which has b-:cn received from’

the State or purchased with funds provided for that purposc
under this Agreement, shall be the property of the Sute, end
shall be retumed to the Stste upon demand or upon
wermination of this Agreemeni for any reason.

9.3 Cenfidéntiality of dua shall be govemed by NH. RSA
chapter 91-A or other cxisting lsw.  Disclosure of daws
requires prior written epproval of the Slnle

10, TER.MINATION In the even! of an early terminetion of
this Agreement (or ey resson other than the completion of the
Services, the Contractor shell deliver 1o the Contragting
Officer, not leter than Nifleen (15) days after the daie of
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termination, & repon (“Termingtion Report™) describing in
deuil il Services performed, and the contrect price camed, (o
and including the date of terminstion. The form, subject
maner, conlent, end number of copies of the Termination
Repon shell be identical to those of any Final Report
described in the enached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. in
the performance .of this Agreement the Contreclor is in el
respects an independent contractor, and is neither an agent nor
an employee of the Store. Ncither the Contractor nar any of its
officens, employcxs, sgents or members shell heve authority 10
bind the State ar receive eny benelits, workers' compensation
or other emolumenu provided by the Stete to ils employees.

12.  ASSICNMENT/DELECATIONSUBCONTRACTS.
The Contractor shall ‘a0t nasign, or otherwise transfer sny
interest in this Agreement without the prior wrinen consent of
the N_H. Depeniment of Administrutive Services. None of the
Services shall be subcontrecied by the Contractor wilhout the

. prior wrinen consent of the State,

13. INDEMNIFICATION, The Contrecior shall defend,
indemnify and hold harmless the Stite, its officers and

. empioyees. from and ageinst eny end i tosses suffered by the

Sute, its officers and employees, ond any and oll claims,
lisbilities or penshics asserted agninst: the State, its officers
end employecs, by or on behalf of any person, on sccount af,
based or resulting from, erising owt of {or which may be
claimed 10 ersc out of) the acts or omissions of the
Contructor. Notwithstanding the foregoing, nothing hercin
contpined shall be deemed o constitule & waiver of the
sovereign immunity of the Suaie, which immunity is hercby
reserved to the Siste. This covenant in pardgreph 13 shall
survive the termination oflh:s Agreement.

4. INSURANCE.

14.1 The Contractor shali, a1 ils sol¢ expense, obtsin -and
mainwain in force, and sholl requice any subcontraclor or
assignee 10 obisid end maintain in (orcé, the [ollowing
tnSurnce:

14.1.1 comprchensive general linbility insurance aghinst all
cloims of bodily injury, death of property dsmage, in nmounts
of not less than $250,000 per claim and $2,000,000- per
occurrence; and .

14.0.2 fire end exended covernge insurance covering all
property subject 10 subperagraph 9.2 herein, in an emount not
less then 80% of the whole replacement volue of the property.
14.2 The policies described in subparsgraph 140 herein shall -+
be on policy forms and endorsements opproved for use in the
Swste of New Hampshire by the N.H. Depanment of
Insurance, and issued by insurers licensed in the State of New
Hempshire.

14.3 The Contractor shall fumish to the Contrecling Officer
idensified in block 1.9, or his or her successor, & cenificnte(s)
of insurance for all insurance required under this Agreement,
Conmactor shall elso fumnish to the Contracting Officer

Contractor Initizls
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"15.1 By signing this agrement,

identificd in block 1.9, or his or her sucéesor, cenificste(s) of
insyrence for ell renewsl(s) of insurance required under this
Agreement no lster than fifteen (15) days prior w0 the
expirotion datc of each of the insuronce policies. The
centificate(s) of insurence and ahy rencwols thereof shall be
attached end erc incorporated herein by reference.  Each
cenificete(s) of insurance shall conlsin & clause requiring the
insurer 10 endeavor to provide the Contracling Qfficer
idenified in block 1.9, or his or her successor, no less then ten
{10) days prior writen notice of cancellation or modification

" of ihe policy.

15. WORKERS' COMPENSATION.

the Contrecior agrets,
certifies and warrants that the Contrector is in complitince with
or exemp! from, the requiremeats of N.H. RSA chapier 281-A
(~Workers' Compensation™).

132  To the exient the Conwebior is subject to the

. requirements of N.H. RSA cheopter 281.A, Controcior shall

mainwia, and require any subcontrecior or assignee 10 secure
and maintain,
connection with activilies which- the person proposes 1o
undenake pursuant 19 .this Agreement.- Contractor shall

“fumnish. the Coniracting Officer idenlified in block 1.9, or his

or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapier 28L-A end eny
epplicable rencwst(s) thereof, which shall be ansched and erc
incorporsted herein by reference.. The Siaie shall not be

responsibte for payment of any Workers® Compensation -

premiums or lar any-other cleim or benelis for Contrecior, or
any subcontrattor or employee of Contracior, which might
arise under appliceble State of New Hampshire Workers',
Compensation lsws in conncction with the performance of the
Scrvices under this Agreement.

16. WAIYER OF BREACH. No failure by the Sute to
enforce any pmvisions hereof afier any Event of Default shall
be deemed o waiver af ils rights. with regard to thal Eveni of
Dcfoult, ar_any subsequent Eveat of Defsull. No express,
failure to enforce eny Event of Defeull shall be deemed 2
waiver of the right of the Stole 10 enforce cach and ofl of the
provisions hereol upon any further or other Event af Defevlt
on the pert of the Conmactor. .

17. NOTICE. Any nolicc by o pesty herelo 1o the other perty
sha!l be deemed 1o have been duly delivercd or gw:n gt the
time of mailing by cenified moil, postage prepaid, in & United
States Posit Office oddressed 10 the parties at the nddrtsus
given in blocks ). 2 and 1.4, herein,

18. AMENDMF.NT. This Agreement may be amended,
waived or discharged only by an insirument in writing signed
by the ponies hereto and only ofler epprovel of such
imendment, waiver or, discharge by the Govermnor and
Executive Council of the Suate of New Hampshire.
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paymemt of Worken' Compensation, in

19. CONSTRUCTION OF ACREEMENT AND TERMS.
This Agreement shall be construed in cecordance with the
taws of the Sinte of New Hampshire, and Is binding upon and
invres 10 the benelit of the paries and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the panies to express their mutual
inent, and no rule of construction shall be opplied ageinst or
in fevor of any panty,

20. THIRD PARTIES, The penics herelo do nol intend 10
benefil any third partics and this Agreement sha)l not be
construed 10 confer any such bencfut, .

- 21. HEADINGCS. The headings throughout the Agreement

we for reference purposes only, and the words contained
therein shall in no way be held 10 expluin, modify, amplify or
aid in the incrpretstion, construction or meaning of the
provisions of this Agreement.

11. SPECIAL PROVISIONS. Additiona) pmvmons se1
forth in the sneched EKHIBIT € we incorpornted: herein by
reference.

2). SEVERABILITY. In the event.eny of the provisions of
this Agreement are held by o coiin of competent jurisdiction to
be contary to any stale or federal law, the remaining
pravisions of this Agreement will rérain in full force and
effec). .

© 24. ENTIRE AGREEMENT. This Agreement, which may.

be execuvted in o number of counterpars, each of whieh shall
be deemed an original, conmitutes the entire Agreement end
understanding between the parties, end supersedes all prior
Agreements and undersiandings relating hereto.

Contrector (nilisls
Date
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automsted Hospital Emergeacy Department Data (AHEDD) System Suppart

TERMS AND DEFINITIONS

CONTRACT 1017026

"The Following general contracting terms and definitions apply except es specifically noted elsewhere '

in this document.

Acceptance

Notice from the State that 2 Deliverable has savisfied Acceptance
Test or Review. )

Acceptaace Leller

An Acceplance Lelter provides notice from the State that o
Dcliverable has satisfied Acceprance Tesis or Review.

Acceptaace Period

The timeframe during which the Acceptance Testis performed

Acceptance Test Ploo

The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at 8 minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test ond Review

Tests pecformed to determine (hat no Defects exist in the
application Software or the System

Access Control

Supports the mansgement of permissions for logging- onlo 2
computer or network

Agreement

A contract duly exécuted end legally binding.

Appeadix

Supplemeniury material tha is collected and appended et the back

" of 8 dogument

Audit Trail Copture sod
Aaalysis

Supponts the idcntification and monitéring of - activitics within &n
application or system

Beit sad Finol Offer (BAFO)

For negotiated- procurements, 8 Vendors fina!l offer following the

 conclusion of discussions.

CCP

Change Control Procedures:

Certilication

“The Vendor's written declaration with full supporting and written

Documentation (including- without limitation test results s
epplicable) that the Vendor has complcted development of the
Delivereble and cenilied its readiness for applicable Acceplance

" Tesling or Review.

Chbonge Contral Farmal process for initiating changes 10 the proposed solunon or
-process onee development has begun’.

Change Order -Formal documentation prepared for a proposed chnngc in the
Specifications,

cM Conliguration Management

Completion Date End date for the Contract

Confideotisl Information

Information required 1o be kep) Confidential from unauthorized
disclosure under the Confraci

Coatroct

This Agreement between the Siate of New Hunpshure and & Vendor,
which creaies binding_ obligations for ecach party to perform as
specified inthe Contract Documents.

Cootroct Agreeroeot

Part | and Pant 2. The documentation consisting of both the General
Provisions and the Exhibits which represents the understanding and
acceptance of the reciprocal legel rights and duties of the parties

S1ate of NH Contract Agreement 2017026 - PART 2
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

with respect to 1he Scope of Work

Contract Conclusion

Refers to the conclusion of the Contract, for uny reason, including
but not limited to, the successful Contract completion, termination
fot convenience, or 1ermination for defaull.

Contract. Documeots

Documents that comprise this Contract (See Contrect Agreement,
Section 1.1)

Cootract Mansgers

The persons identificd by the Stalc and the Vendor who shall be
responsible for all contraciual authorization and administration of
the Contracl. These responsibilities shall include but not be limited
10 processing Controct  Documentation, obtsining  executive
approvals, tracking ¢osis and payments, and representing the partiés
in all Contract administrative activities. (See Section 4 Conrracr
Manogcmcnr)

Contract Price -

The totat, nol to exceed amount to be paid by the Suue 10 the
Contragtor for product and services described in the ‘Contract
Agreement. This amount is listed in the General Prowsmns Section
1.8 a3 well a3 Exhibit B Parsgraph 2.

Contractor

The Vendor whose proposal or quote was awarded the Coniract. with
the State and whao is responsible for the Services and Deliverables of
the Coniract.

Contracted Yeodor/Veodor

The Vendor whose proposal or quote was awarded the Contract with: |
the State and who is responsible for the Services and Deliversbles of
the Conirect.

T Cooversion Test

A 1est to ensure that 8 Data-conversion process comecily takes Daia
from a legecy system and successfully converts it 1o & form Lhat ean

. | be used by the new System. .
COTS Commercia) Of-The-Shélf Software
CR Chanpée Request i
Cure Period The thirty (30) day period following written notification of a default
within whicha contrected vendor must cure the default identified.
Custom Code Code develaped by the Vendor specifically for this projecl'rfor the

State of New Hampshire

Custom Software

SolNwese developed by the Véndor spcmﬁcally for this pro;ccl for
the State of New Hampshire

Daie Siate’s records, files, forms, Dmta and other documents or
information, in cither electronic or paper form, that wil) be used
fconverted by the Vendor during the Conmatt Term

DBA Database Administrator

D:nclcnc!esIDgfetts

A [aitire, deficiency or defect in & Deliverable resultmg in o

-Deliverable, the Software, or the. Syslem not conformmg to its

Specificetions.

Closs A’ Dcnclcncy Sofrware Critical, does not allow System to
operdte, no work around, demands immediate action; Writien

“| Documentation - missing significant ponions of informetion or

State of NH Contract Agreement 2017026 - PART 2 -+ Page 3 of3)
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Depsrtment Data (AHEDD) System Suppon

CONTRACT 12017026

unintelligible to State; Non.Software - Services were inadequate and
require re-performance aof the Service. !

Cioss B Deficiency ~ Softwore - important, does nol stop operztion
and/or there is & work sround and user can perform tasks; Writien
Documentarion - portions of infarmation are missing bul not cnough
10 make the document unintelligible; Non Sofbware - Services were
deficient, require reworking, but dé not require re- -perfarmance of
the Service.

'‘Class C Deflcleocy - Software - minimel, cosmetic in neture,

minimal efTect on System, low priority and/ar user can use System;

" Written Documentation - minimal changes required and of minor

editing nature; Non Software - Services require only minor
reworking and do not require re-performance of the Service.

Deliverable A Deliversble is any Wrinen, Software, or Non-SoRwarc
Delivecable’ (lener, report, manual, book, other), provided by the
[ Vendor to the State or under the terms of 8 Conmct requirement,
Depariment An agency of the Siaie

Department of [nformation
Technology (DolT)

The Ocpartment of Informetion Technology esiablished under RSA
21-R by the Legislature ¢ffective Seplember 5, 2008,

‘| Documentation

Al) information that describes the installation, operation, and use of
the Software, cither in printed or elecoonic format.

Digital Signature Guarantees the unaliered suate of a file
Effective Date The Contrect and all abligstions of the parties hercunder shall
) become effective on the daie the Governor and Ihe Executive
Council of the State of New Hampshire approves the Coniract
Encryptico Supports the transformation of data for security purposes
Eohaacements Updates, additions, modifications lo, and new releases for the

Software, and_ell changes to the Documentation as a resull of
Enhancements, including, bul not limited to, Enhancements
produced by Change Orders

Firm Fixed Price Cootract

A Firm-Fixed-Price Contratt provides a price that is not subject to
increase, i.e, ddjustment on thc basis of the Vendor's cost
expesience in p-crfortmg the Contract

Fully Lozded Rates are inclusive of al) allowable experses, mcludmg, but nol
limited to: meals, hotelhousing, airfare, car rentals, car mileage, and
oul of pockel expenses

GAAP Generally Accepted Accounting Principles

Governor and Execulive Couocil

The New Hampshire Governor and Executive Council.

Harves)

SoRware 10 archive andfor conirol versions of software

Hesalth Level Seven

Refers to a set of intemationa) standards for transfer of clinical and
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017026

edministrative dala between soﬂwm applications used by various
healthcare providers.

Ideatification snd

Suppons obuining information sbout thase panies anempling 1o

Autbenticstioo log on 10 & system or ‘epplication for security purposes and the
validation of those users
Implementation The process for making the Sysiem fully operational for processing

the Data. ,

Implementation Plao

Sers forlh the transilion from development ol’ the System 10 full
operalion, and includes without hmuauon, training. business and

" technicol procedures.

foformotion Technology (IT)

_Refers 1o the tools and processes used for the gathering, storing,

menipulsting, transminting, sharing, -and sensing of information
including, but- not limited “to, - Dota p'ro-r.cssing. compuling.
information systems, :clecommumcauons and verious sudio and

‘video technologics.

Japut Validation

Ensure thay the values cmered by users or prowded by other
applications meets the size, type and format expected. Prolecting
the applicstion from cross site scripling; SQL injecrion, buffer
overflow, elc. )

latrusion Detection

Supports the detection of illegal eatfance irilo 8 compulcr system

Iovokiog Party.

In & dispute, the party believing ilsclf aggricved

Key Project Staff Persormel idennfied by the Stte and by <CONTRACTOR> as.
essential 1o work on the Project.
LAcensee The Suie of New Hampshire

Meoningful Use -

The use of cenified electronic health record (EHRY) 1echnology to:
improve quslity, safety, efficiency, and reduce health disparilies.
Engage patients ond family. Improve care coordination, and
population and. public health. Maintsin .privacy end security of |
paticnt health informatian.

Noo Exclusive Cootract

‘A conlracl executed by the Staie that does not reslncl the State from
seeking aliernative sources for the Deliverables or Services
provided under the Contrac!.

Non-Softwore Deliveradles

Deliverables that are not Soflware Detiverables or Wrinten
Deliverables, e.g., meetings, help support, services, other

Normal Business Houn

Normal Business Hours - 8:00 a.m. 10 5:00 p.m. EST, Monday
through Friday excluding State of New Humpshire holidays. Susie
holidays are: New Year's Day, Mamn Luther King Day,
President’s Day, Memorial Day, July 4°, Labor Day, Veterans Day,
Thanksgiving Day, the day efier Thn.nksgwmg Dey, and Chrisimas
Day. Specific dates will be provided

Notice to Proceed (NTP)

The Staie Contract Manager's written direclion to the Vendor 10
begin work on the Contract on & given dale and time

Open Dota Formals

A date formaot based on an underlying Open Standard.”

Open Soutce Software

Software that gusrasilees the user unrestricted use of the
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Sohwa.re as definedin RSA 21-R:10 and RSA 2i-R:11).

Opeo Standords

Specifications for the encoding and transfer of computer data
that is defined in RSA 21-R:10 and RSA 21.R:13,

Operatiog System

System is fully functional, all Data has been loaded intp the
System, is availadle for use by the State in its daily opersiions.

Operationel

Operauonal means that the System is opmtmg and fully funtlional,
o)l Data has been loaded; the System is available for use by the
Stete in its daily opermiions, and the State has issued an Acceprance
Letier.

O.rder of Precedence

The order in which Conmract/Docuiments control in the event of o
conflict or ambiguity. A teem or condiiion in a document controls
over 8 conflicting or ambiguous term or condition in » document
that is lower in the Ovder of Precedence

| Praject

The planned undenaking regasding (he entire subject matter of an
RFP and Contrect and the eclivities of the panies related herelo.

' Project Team

The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budgel and 10 the required’ ‘specifications and

quality

:| Praject Manogement Plan

A document thet describes the processes nnd methodology to be
employed by the Vendor to ensure a successful Project.

Project Maoogers

The persons identificd who sholi! funciion as the Stete’s and the
Vendor's representative with regud 10 Review and Acceptance of |
Contract Deliverables, invoice sign off, end revicw and spproval of
Change Requcsts (CR) utilizing the Change Conlrol Procedurcs
{CCP)

Project Staff

Siate personnet assigned 10 work with-the Vendor on the Project

Proposal

The submission from a Vendor in respense 10 the Request for &
Proposal or Statement of Wark

Regression Test Pian

A plan iniegrated into the Work Plan used 10 mscertain whether
fixes 10- Defecs have caused emors  elsewhere in  the
applicerion/process.

Review

The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of o Deliverable. If none is specified then
the Review Period is five (5) business days.

RFP (Request for Proposal)

A Request For Proposal solicils Proposals 1o satisfy State functional

requirements by supplying data processing product and/or Service

resources according to specilic terms and conditions

RolefPrivilege Management

Supports the granting of abilities to users or groups of  users of L)
compuier, spplication or network

SanS- Software os o Service )

Occurs where the COTS application is hosied but the State does not
own the license or the code. The vendor sllows the vse of the:
séflware as a part of their service.

Schedule

The dates deseribed in the Work Plan for deadlmcs for performance
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STATE OF NEW HAMPSHIRE
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AutOmntcd Hospitai Emergency Depactment Date (AHEDD) System Suppornt

CONTRACT 1017026 .

.of Services and olther Project evenis and activities undcr the

Contrect

Service Level Agreemeot (SLA)

A signed agreement between the Vendor and ihe State specafymg
the tevel of Service that is expected of, and provided by, the Vendot
during the term of the Contract.

Services . The work or tabor to be performed by the Yendor on the Project as
described in the Contract.
Software All custom Software and COTS SoRware provided by the Vendor

under the Coniract

Software Dellverables

COTS Software and Enhancements

Software License

Licenses provided to the Sute under this Conlract

Solutlon

The Solution consists of the total Sotution, which includes, wuhuut
licnitation, Software and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf Softwere and
configured Software customized for the State provided by the
Vendor tn response (o this RFP,

Specifications

The writien Specificalions that set forth the requiremenis which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federnl policies, laws ‘and regulations; State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contrect Documents.  The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herein,

State

STATE is defined ad:Staie of Néw Hampshire/Department of Heelth
& Human Services/Division of Public Heelth Services .
Reference to the term “Stalte® shall include applicable agencies -

Statemeat of Work (SOW)

A Statement of Work clearly delines the basic requirements and
objectives of & Project. The Statement of Work also defines a high
level view of ‘the archilecture, performance and  design
requiremems the roles &nd responsibilities of the Siate and the
Vendor.” The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for ach:evmg

State's Confidentisl Records

State's information regardiess of its form that is not subject 1o

" public disclosure under gpplicable state and federal laws and

regulations, including but not limited 16 RSA r91]-

Sm-e Dats .

Any informaiion contained within State systems in eleclromc or
_paper format.

State Pisce! Year (SFY)

The New Hamrshnre Siale Fsscal Year cxtends from July I"—
through June 30° of the following calendar year '

Stote Project Leader

State's represantative with regard 1o Project Ovcmghl

State's Project Manager (PM)

State's representative with regard to- Project managément and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
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sign off, and Review and approval of 8 Change Proposal {CP).

Subcontractor

A person, partnership, or company no! In the employment of, or
owned by, the Vendor, which is performing Services under this

. Conirect under a separate Contract with or on behalf of the Vendor

System

All Software, specified hardware, and interfaces and extensions,
integrated and funclioning” together in accordance - with the
Specifications, .

TBD

To Be Determined

Techaica) Autborization

Djrection (o 8 Vendor, which fills in details, ¢larifies, interprets, or
specifies technical requirements. [t must be: (1) consistent with
Stalement of Work within statement of Services: (2) not constitute o
new assignment; and (3) not.change -the lerms, documenu of
specifications of the Contract Agreement

Test Plno A plan, integrated in the Work Pian, 10 verify the code
{new or changed) works to-{ulfit! the requirements of the Project. It-
may consist of a timeling, a series of tests and test data, test scripts
and reports for the test cesulls as well as & tracking mechanism,
Term Period of the Contract from the Effective Date through tlermination,

Tronsition Services

Services and suppon prowdcd whcn <CONTRACTOR> is
supporting System changes. .

UAT

User Acceptance Test .

Unit Test

Developers create their own test data and test scenarios lo verify the
code they have created or changed funclions properly as defined.

User Acceptapce Testing

Tests done by knowledgéable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the Sysiem was developed according to specific user requirements,
The test cases and scripis/scenarios should be mapped (0 business
requirements oullined in the user requirements documents.

User Maoagement

Supports the administration of computer, application and network
accounts wilthin an arganization

Veodor/ Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract
with the Stsie and who is responsible for the Services and
Deliverables of the Contracl, :

Verification

Suppons the confirmation of authority 10 enter & computer system,
zpplication of network

Walk Through

A step-by-step review of & Specification, usabllnry features or

1 design before it is handed ofY 10 the technical 1eam for development.

Warraoty Period

A period of coverage during which <CONTRACTOR> is
responsidle for providing & guaraniee for products and Scmccs
delivered as defined in the Coniract.

Warrealy Releases

Code releases that are done during the Warranty Period.

Warraoty Services

The Services to be provided by the Vendor during the Warmmy. -
Period. ] . )
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STATE OF NEW HAMPSHIRE
Department of Hedlth & Human Services
Automnted Hospital Emergency Departmerit Data (AHEDD) System Support
CONTRACT 2017026

Work Hours i Vendor personnel 'shall work-normal business hours between 8:00
) am and 5:00 pm, eight (8) hour days, forty (40) hour wecks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Siate Project
Mansger.

Work Plan .| The overall plan of activities for the Project ¢reated in accordance

‘ with the Contrect. The plan and delineation of tasks, activilies and
cvents to be performed and Deliverables 10 be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed dcunpnon of the Schcdulc. tasks/activities, Oeliverables,
critical events, task dependencies, and the resources that would lepd
and/or participate on each task.

Written Deliverables - Non-Software wrinen deliversble Documeniation (lehier, repont,
manual, book, other) provided by the Vendor either in paper or
electronic formal.
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017026

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hempshire Department
of Information Technology (DoIT) on behalf of the Department of Health & Human Services {DHHS)
("Swe™), and Abscus Service Corportiion {ASC), & Michigan Corporation, {'Abscus Service
Corporation” and/or "Contractor™), having its principal place of business at 25925 Telegreph Rd., Suite
206, Southfield, Michigen 48033, .. -

RECITALS

The State desires o have ASC provide Meinienance and Suppod and associated services for the State,
including; '

* Information Technology {1T) support to develop and maintzin database and Java sysiem tode and
Cognos; : )

s  Technicat developmeni su'ppon to-allow all New Hampshire acutecare hospital Emergency
Depariments to send their data o the State of New Hampshire via Rhapsody [ntegration Engine
software;

*  Remole sci-up and support the new integrated surveillance system using a Virtual Private
Network (VPN) Remole Deskiop access;

*  Working closely with the NH Depanment of Information Technology (Dot T) staff during the set-
up process. ) ‘ ' ) o

* Provide 8 highly skillcd tcam with significant experience and expertiserin their area of
technology. :

* Provide a 1eam of highly skilled developers with experience in java coding, database
management, testing end mairitenance and suppon activities, to continuously support the
development, detabase and testing aclivities of the Department.

The Contractor desires from the State,;

Vinual Private Network {VPN) Remote Desktop sccess within two (2) business weeks of g
requesl, working with DolT partners (Network Qperations, Desktop Services, ttc.), to complete
the request allowing the Contractor to work remately but access State equipment to perform

_ necessary contract work. '
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospita) Emergency Department Dota (AHEDD) System Support
) CONTRACT 2017026

- The parties therefore agree u follows:
I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contrncl is comprised-of the following documems (Conrracl Documents):

A, The Conlmct Agreement — General Provisions
B. Consolidated Exhibits
Exhibit A- Contraci Deliversbles .
Exhibit B- Price and Peyment Schedule
Exhibit C- Special Provisions
Exhibit O- Adminisirative Services
. Exhibit £- Implementation Services
Exhibit £- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements
Exhibit |- Work Plan .
Exhibit J- Softwere License and Related Teams
Exhibit K- Wamanty and Werranty Services
Exhibit L- Training Services
Exhibil M- Artachments and Incorporated Documents

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of 1he 1ex1 of the Coatraci Documents, lhe
following Order of Precedence shall govem:

6. The State of New Hampshire Terms gnd Conditions, Contracl Agreement. *

b. Siate of New Hampshire, DEPARTMENT OF HEALTH &’ HUMAN SERV]CES
Contract 2017-026 with Exhibits

¢. Siate of New Hampshire, DEPARTMENT OF HEALTH & HUMAN SERVICES RFP
2017-026

d. Vendar Proposel response 1o RFP 201 7-026

2. CONTRACT TERM,

The Contract and sl obligations of the pamcs hereunder shéll become effeciive after full
execution by the parties, and the reccipt af required governmental approvals, including, but not
limited 1o, Governor and Execulive Council of the State of New Hampshire ppprovel
("Effective Daie"). '

The Contract shall begin on the Effective Date and extend through August-31, 2020. The Term
may be extended up to one (1) additional year, ("Extended Term™):at the sole option' of the
State, subjeci 10 the partics prior written agreement on applicable fees for each extended term,
upon Governor end Executive Council spproval.
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospitsl Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

ASC shall commence work ‘upon issuance of 8 Notice to Proceed by the State.

The Swate does not require ASC 10 commence work prior to Uie Effcctive Date; however, if
ASC commences work prior 1o the Effective Date and a Notice to Proceed, such work shall be
performed at the sole risk of ASC. 1a the cvent that the Contract does not becoms cffeciive, the
State shall be under no obligation 10 pay ASC for any cosis incurred or Services performed;
however, if 1he Coniract becomes efTective, all costs incurred prior to the Effective Date shall
be paid under the 1erms of the Contracl.

3. COMPENSATION

31 CONTRACT PRICE

The Contract Price, method of payment, end terms of payment ase identified and more
particularly described in Contract Exhibit B: Price and Paymeni Schedule.

The payment by the State of the contract price shall be the only and the complete reimbursement
10 the ASC far al] expenses, of whatever nature incumred by the ASC in the performance hereof,
and shall be the only and the complete compensation to the ASC for the services. The State shall
have no liability 1o the ASC other then the Contract Price.

The State reserves the right to offset from any amounts olherwise pu}able 1o the ASC under this
Agreement those liquidated amounis required or pcmuncd by NH. RSA80:? lhrough RSA BO:7<
or any other provision of law.

Notwithstanding eny provision in .this Apgreement to the contrary, dnd notwithstanding
unexpected circumsiances, in no event shall the total of all payments authorized or aciually made
hercunder, exceed the Price Limitstion set forth in Genersl Provisions Page |, block 1.8.

32 NON-EXCLUSIVE, NOT TO EXCEED CONTRACT

This is a Non-Exclusive, NO{ To Exceed Contract with price and term limitations as set forth in the
Contracl

The Siate reserves the right, at its d:screnon to retain other vendors to provide eny of the Services
or Deliverables identified under this procurement or make an award by item, part of portion of &n
item, group of items, or total Proposal. ASC shall not be responsible for any delay, act, or omission
of such other vendors, except that ASC shall be responsible for any delay, act, of omission of the
other vendors if such delay, ect, or omission is caused by or due (o the fault of ASC,

Notwithsiendifg any other provision of the Conwact to the contrary, in no event shall 1o1al
payments under the Contract exceed the amount fisied in block 1.8 Price Limitation of page | of the
General Pravisions.
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STATE OF NEW HAMPSHIRE
Deportment of Health & Human Services

. Automated Hospita) Emergency Department Data (AHEDD) System Support

CONTRACT 1017-026

4. CONTRACT.MANAGEMENT )
The Project.will require the coordinnted effons of a Project Team consisting of both ASC and
Stare personnel. ASC shall provide all necessary resources to perform its obligations under the
Coniract.. ASC shall be responsible for managing the Projeci to its‘successful comptetion,

4.1 THE YENDOR'S CONTRACT MANAGER .
ASC shall assign a Contrect Manager who shall be responsible for all Contract |

authorization

April S
Operati

and administration. ASC's Contract Manager is:

zlegs
ons Director

Abacus Service Corporation
« 25925 Telegraph Rd., Suite 206

Soulhf:

eld, M1 48033

Tel. 248-522-8005

Email:

4.2 THE VENDOR'S PROJECT MANAGER

421

422

423

Contract Project Mooaper

ASC shall assign a Project Manager who meets the requirements of the Contract,
ASC's selection of the Contracted Vendor Project Maneger shall be subject 10
the prior wrinen approvel of the State. - The State’s approval process may
include, withouwt limitation, at the Siate’s discretion, review of the proposed ASC
Project Manager's resume, qualifications, references, and betkground checks,
and an interview. The State may require removal or reassignment-of ASC's
Project Menager who, in the sole judgment of the State, is found unacceptable or
is not performing (o the Swie's satisfaction,

ASC Pl‘Othl Manzger must be qualified 1o perform the oblightions required of
the position under the Conirect, shall have full authonty to make binding
decisions under the Contraclt, and shall function as’ ASC's representative for all
sdministrative and management matters. ASC's Project Manager shall perform
the duties required under the Contract; including, but noi limited 1o, those sel
forth in Exhibit [, Section 2. ASC's Project Manager must be aveilable 1o
promptly respond during Norma! Business Hours within two (2) hours to
inquiries from the Stafe, and be at the site as needed. ASC's Project Manager
must wark diligently end use his/ her best eflons on the Project.

ASC shall not change iis assignment of ASC Project Manager without providing
the State written justification. and oblaining the prior written approval of the
State. State spprovals for replacement of ASC's Project Manager shall not be
unreasonably withheld. The replacemeni Project Manager shall have comiparable

"ot grester skills than ASC Project Mandger being repleced; meet the

requirements of the Contract; and be subject 1o reference and background checks
described above in Geners) Provisions, Section 4.2.1: Contract Project Manager,

State of NH Coniract Agreement 2017-026 - PART 2 “Page 130733 .

DolT Template 8/22/14

Authorized-ASC initials:_’ﬂ__



STATE OF NEW HAMPSHIRE
‘Department of Health & Human Services
Automnted Hospital Emcrgency Department Data (AHEDD) System Suppon
. CONTRACT 2017-026

and in Contract Agreement General Provisions, Section 4.6: Reference and
Background Checks, below. ASC shall assign & replacemem ASC Project
Manager within ten (10) business days of the departure of the prior ASC Project -
Manager, and ASC shall continue during the ten (10} business day period to
provide competent Project management Services through the a.ss:gnmem of o
qualified interim ASC Project Mansger.

4.12.4 Nblwnhstandmg any other provmon of the Contract, the Stote shall have the
option, ot its discretion, 1o ierminate the Contract, declare ASC in defoull and
pursue its remedics 81 Jaw and in equity, if ASC fails to sssign'a ASC Project
Manager meeling the requirements and terms of the Contract.

- 42.5 ASC's Project Manager is:
Ram Tulluri
Abacus Service Corporation
25925 Telegraph Rd., Suite 206
Southficld, M| 48031
Tel. 248-522-8005

Email: (pmi@abacusservice.com

4.3 Abacus Service Corporation KEY PROJECT STAFF

4.3.1 ASC shall assign Key Project Staff who meet the requirements of the Contrect, and
can implement the Software Solution meeting the réquirements sel forth in RFP
Appendix C: System Requirements and Drliverables, Table C.1: System

 Requiremenss and Deliverables-Vendor Response Checklist.  The State mey
conduct reference and background checks on ASC Key Project Staff. The Site
reserves the right 1o require removel or reassignment of ASC's Key Project Staff
who are found unpcceptable to the Siale.  Any background checks shall be
performed in accordance with General Provisions Section 4.6: Background Checks.

431 ASC shetl not change any ASC Key Project Staff commitments without providing

the State written justificstion and obiaining the prior wrinen spproval of the State.

Siate approvals for replacement of ASC Key Project Stall will not be unreasonably

withheld. The replacement ASC Key Project Staff shall have comparseble or

greater skills than ASC Key Project Staff being replaced; meet the requirements of

the Coniract, including but nol limited to the requirements set fonth in RFP

_ Appendix C: Sysiem Requirements and Deliverables and be subject to reference

and background checks described in Contract Agreement- Genera) Provisions,
Section 4.6: Reference ond Background Checks,

4.3.3 Notwithstanding any other provision of the Contract to the contrary, the Stote shall |
' have the option to terminate the Contract, declare ASC in default and to pursue ils
remedies 8t law and in equity, if ASC fails to assign Key Project S1afT meeting the
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
" Automated Hospitol Emergency Departmient Data (AHEDD) System Support
- CONTRACT 20]7-026

requirements and terms of the Contract or if it is dissausfied with ASC's
replacement Project staff, )

4.3.3.1 ASC Key Project Siaff shall consist of the following individuals in the
roles identificd below:”

ASC's Key Project StafT:

Key Member(s) : Titte
. Ram Tulluri ' - Technical Manager
" April Szlagn ) Operations Director
Sam Akunuri B Vice President

44 STATE CONTRACT MANAGER

The State shall assign & Contract Manager who shall function as the Stete's representative with
" regard 10 Contract administration. The State Contract Manager is:

" David Swensan
AHEDD Project Maneager
Depanment of Health & Human Services
Division of Public Health Services
. 29 Hazen Drive
Concord, NH 03301
Tel: 603-271-7366

Email: David Sweason(@dhhs nh.gov

. 4.5STATE PROJECT MANAGER
The State shatl assign a Project Manager. The State Project Mg.nagcr s duties shal) mclud: the
following:

Leading the Project;

‘Engeging and managing sli Comracaors

Muenaging significant issues and risks.

Reviewing and accepting Contraét Dehverablcs

Invoice sign-offs;

Review and appraval of chnnge proposals, md

Managmg smkcholdcrs ‘concems.,

moansancoe

The Swule Project Manager is: "

David Swenson

AHEDD Project Mansager
Deparimentof Health & Human Services
Division of Public Health Services

29 Hazen Drive

Concord, NH 03101
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
- Automated Ho.'.pntal Emergency Department Date (AHEDD) System Supporl

CONTRACT 2017-026
" Tel: 603-271-7366 .
Emait: David. Swensondhhs.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

Tht Stale may, at its .sole cxpense, conduct refcrence and background screening of the
Contracted Vendor Project Manager and ASC Key Project Stafl. The State shall maintsin the
confidentiality of background screening results in accordance with the Contract Agreement -
General Provisions-Section’1 ): Use of State s information, Confidentiolity.

S. DELIVERABLES

5.1 YENDOR RESPONSIBILITIES _ :
‘ASC shall be solely responsible for meeting all requirements, and terms and conditions specified
in this Comracl regardless of whether or rot 8 subconlractor i3 used.

ASC may subcontract Services subject to the provisions of the Comract including but nat
limited 10, the terms.and conditions in Section 1B: General Terms and Conditions herein. ASC
must submit all information and documeniziion relating to the Subcontractor, including terms
and conditions consistent with this Conlract. The State will consider"ASC to be wholly
responsible for the performance of the Contract and the.sole point of contect with regard'to all
contractual matiers, including payment of any and all charges resulting from the Contract.

" 5.2 DELIVERABLES AND SERVICES
ASC .shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Pian for this Coniracl, and as more panicularly described in Contract Exhibit
A: Commc: Deliverables.

UpOn its submission of a Dclnvernblc or Service, ASC represents that it has performed its
obtigations under the Contract associated with the Deliverable or Service.

5.3 NON-SOFTWARE. AND WRITTEN BELWERABLES REVIEW AND
ACCEPTANCE

After receiving written Cenification from ASC that a Non- Software or Written Delwcrable is
final, complelc ond ready for Review, the Siste will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify ASC in writing of its Acceptance or rejection of the Deliverable within five (5) .
business days of the State's receipt of ASC's written Ceniification. If the State rejects the
Deliversble, the State shall notify ASC of the nature and class of the Deficiency and ASC shall
correct the Deficiency within the period identifiéd in the Work Plen. If no pcnod for ASC's
correction of the Deliverable is identificd, ASC shell correct the Deficiency in the Deliverable
within five (5) busincss deys. Upon receipt of the corrected Deliverable, the State shall have five
($) business days 10 review the Deliverable and notify ASC of its Acceptance or rejection thereof,
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with the option 10 exiend the Review Period up to five {5) additional business days. F ASC fails
to correct the Deficiency within the ellornied period of time, the State may, a1 its option, conlinue
reviewing the ‘Deliverable and require ASC to continue unlil the Deficiency is cormvected, or
immediately terminate the Contraci, declare ASC in default, and pursue its remedies st law and in

equity.

5.4 SYSTEM/SOFTWARE TESTING AND ACCEPTANCE .
System/SoRware Tesling and Acceptance shall be performed as set forth in the Test Plan and
more pastticularly described in Exhibit F: Testing Services.

S.S SECURITY

The State must ensure,that appropriate levels of sccurity arc implemented and m.plnlalned in
order to protect the mlcgnty and reliability of its information technology resources, information,.
and services. State résources, information, and services must be available on an ongoing basis,
with ‘the appropriste infrastructure end security comrols 1o ensure business conlinuity and
safeguard Stale neiworks, Systems and Data.

IT Security involves all functlions penaining {o the securing of State Dala and Systems through
the creation and definition of secunty policies, procedures end controls covering such areas as
idemificatidn, suthentication and non-rcpudiu!ion.

All components of thé Sofiware shall be reviewed and tested 1o ensure they protect the State’s
hardware and softwaré and its related Daia assets. See Exhidir F: Tc:hng Services {or detailed
information on requirements for Security testing.

6. SOFTWARE

" ASC shall provide the State with Software Licenses end Documentation séi forth in the Conlracl and
particutarly described in Exhibil J: Sofrware License ond Relaled Terms.

7. SERVICES .

ASC shall provide the Services required under the Comracl Documems All Services shall meel, nnd
be performed, in accordance with the Specificaiions.

7.1 ADMINISTRATIVE SERVICES ' '
ASC shall provide the State with the administrative Services sei forth in the Conuact, and
particularly described in Exhibit D: Administrative Services.

7.1 IMPLEMENTATION- SERVICES '

ASC shall. provide the State with the Implementation S:mr.cs set forth in the Contracl and
particularly described in Exhibin E: Implementation Services.

2.3 TESTING SERVICES
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ASC shall perform testing Services for the Siate set fonh in the Contract, and particularty
described in Exhibit F: Testing Services. .

7.4 TRAINING SERVICES.
ASC shall provide the State with veining Scrv:ccs set forth in ihc Conirect, and particularly
described in Exhibit L: Training Services.

1l

7.5 MAINTENANCE AND SUPPORT SERVICES P
ASC shall provide the State with Moinienance and support Services for the Soﬁwm: -5et
forth in the Contract, and panicularly described in .Ekhibit G: System Mainienance end

- Support.

7.6 WARRANTY SERVICES
ASC shall provide the State with warranty Services set forth in the Contract, and pmuularly
described in Exhibit K: Waranty Services. .

8. WORK PLAN DELIVERABLE-

ASC shall provide the Staie with 8 Work Plan that shall include, without limitation, & detailed
description of the Schedule, 1asks, Detiveradles, mejor milesiones, lnsk dependencies, and paymem
Schedule.

The initia) Work Pian shall be a scparate Deliverable and is set forth in Contract Exhibit |; Work
Plan. ASC shall updaie the Work Plan as necessary, bul no less than every two weeks, 1o accursicly
refNect the status of the Projecy, including without limitation, the Schedule, 1asks, Deliverables, méjor
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
approved by the ‘State, in writing, prior to final incorporation into Contract Exhibit I: Work Plan,
The updated Conirsct Exhibit |: Work Plan, s spproved by the State, is incorporsied hcrcm by
reference.

Unless otherwise agreed in .wriiing by the State, c'hangcs to the Contract Exhibit I: Work Plan shall
not relieve ASC from lisbility to the State (or damages resulting from ASC’s failure to perform its
obligations under the Contract, including, without limitation, pcrformancc in-accordance with !he
Schedule. .

In the event of any delay in the Schedule, ASC must immediately notify the Stale in wriling,
identifying the nature of the delay, i.e., specific actions or inactions of ASC or the Stiate causing the
problem; its estimated durstion period 10 reconciliation; specific actions, that need 1o be taken to
¢orrect Lhe problem; and the expected Schedule impact on the Project, :

In the eveni additional time is required by ASC 10 comect Deficiencies, the Schedule shall not
change unless previously agreed in writing by the State, except that the Schedule shall sutomatically
- extend on.s day-10-day bdsis to the extent that the delay does not cesult from ASC's failure to fulfill
its obligations under the Contract. To the cxtent that the Stie’s cxccuuon of its major tasks tekes
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longer than described in the Work Plan, the Schedule shall autemaiically exiend on & dny-to-day
basis.

. Notwithstanding anything to the contrary, the State shall have the option to 1erminate the Contract
for default, a1 its discretion, if il is dissatisfied with the Vendor's Work Plan or elements within the
Work Plzn.

9. CHANGE ORDERS
The State mny make chenges or revisions 81 any time by writien Change Order. The State originsted
changes or revisions shall be approved by the Department of Information Technotogy Within five
(5) business days of ASC s receip) of & Change Order, ASC shall advise the State, in detail, of any
" impaci on cost (c.g., increase or dccrt:a.se) the Schedule, or the Work Plan.

ASC may request a change within the scope ol’the Contract by wrinen Change Order, identifying
any impact on cost, the Schedule, or the Work Plan, The State shall anempt to respond to ASC's
requested Change Order within five (5) business days. The Siate Agency, as well as the Department
of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejecled the.Change Ordet if [he parties are unabte to réach an pgreement in wnung

All Cha.nge Order requests I'rom ASC to the Siete, and the State acceptance of ASC's estimate for a
State, requested change, will be acknowlcdgcd and responded 1o, either acceptance or rejection, in
writing, If accepied, the Change’ Order(s) shall be subjeci to the Coniract amendment process, as
" determined to apply by the State.

© .. 10. INTELLECTUAL PROPERTY:

10. SOFTWARE TITLE ' , -

" Tille, right, end interest (inctuding all owncrshtp and intellectunl pmpeny ng,hls) in the Software,
and nsnssocmed Documentation, shall remain with the State.

The Siate shall hold all Ownershnp, title, and rights in any Cusiom Software developed in
connection with performance of obhgnhons under the Contract, or modifications to the .
Software, and the associsted Documentation including any and sll performance enhanting

operational plans and Vendors' special utitities, The Siste ghall have sole right o produce,
publish, or othtrwisc use such Software, modifications, and Documentation dcv:}opcd under
the Contract and (o suthorize others to do so.

[n no event shall the Vendor be prccludcd from developing for itself, or for oihe.rs materials
that are compelitive with, or similer .to Custom Software, modnr‘cnnons developed in
conneclion with performance of obligations under the Contract. In eddition, the Vendor
shall be free 10 use its general knowledge, skills, experience, and: any other ideas, concepts,
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know- how and techniques |ha! are acquired or used in the course of its performance under
this agreement.

10.2 STATE'S DATA AND PROPERT\’

All rights, title and interest in State Data shall remain with the State, All data n.nd any property
which hes been received from the Siate or purchased with funds provided for ibat purpose under
this Agreement, shall be the property of the Siate, and shall be retumed to the Staie upon
demandor upon terminstion of this Agreement for any reason,

10.3 VENDOR'S MATERILALS

Subject to the provisions of this Contract, ASC may dcvclop for itself, or for others, materials that
are competilive with, or similer to, the Deliverables. In sccordance with the confidentiality
provision of this Contract, ASC shall no1 distribute any products conlaining or disclose sny State
Confidential Information. ASC shall be free to use its general knowledge, skitls and experience,
and any ideas, concepts, know-how, and lechniques that are acquired or used in the course of its
ptrformnncc under this Cantrect, provided that such is not obtained as the resuli of the delibersle
memorization of the State Confidential Information by ASC employees-or third panty consuliants
engagcd by ASC.

Without fimiting the foregoing, the parties agree thal the genera) knowledge refemred to herein
cannot include information or records not subject to public disclosure under New Hampsh-rc
RSA Chapter 91-A, which includes but is not limited 1o the following: records of grand juries and
petit juries; records of parole and parden boards; personal school records of pupils; records
pertaining to mgcmal personne! practices, financinl information, test questions, scoring keys and
other examination data use to administer & licensing examinalion, examination for employment,
or academic examinalion and personnel, ‘medica), welfare, library use, video 1ape sale or rental,
and other, files conlammg personally identifiable information that is private in nature.

10.¢ STATE WEBSITE COPYRIGHT

WWW Copyright ond lnlellectu_}l Property Rights

All cighl, title and interest in the Swate WWW site, including copyright to all Dats and
information, shall remain with the State. The State shatl alsg retain eil right, title and interest in
any user interfaces and computer insiructions embedded within the WWW pages. All Www
paac's and any other Data or information shall, where applicable, display the State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

ASC shall provide the State with a copy of the source code for the Custom Software, wh:ch shall
be subject to the License rights, The State shall receive 8 worldwide, perpetual, imevocable, aon-
exclusive paid —up cight and license to use, copy, modify and prepare derivative works of any
custom developed software,

10.6 SURVWAL
This Contraci Agrecment Sccvion 10: fnlellectual Properiy shall survive the lerrnlnannn of the
Conltract. -
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11 USE OF STATE'S INFORMATION, CONFIDENTIALITY
".E1.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, ASC may gain access to information of

- the State, including State Confidenlial Information. “State Confidential Information” shall

include, but not be limited 10, information exempled fram public disclasure under New
Hampshire RSA Chapter 91-A: Access 1o Public Records end Meetings (tee eg. RSA
Chapter 91-A: 5 Exemprions). ASC shall not use the Siate Confidential information
developed or obisinéd during the performance of, or acquired, or developed by reason of
the Coniract, except as d:rtclly connecied to and necessary for ASC's performence under
the Coniraét,

11.2 STATE CONFIDENTIAL INFORMATION

113

'ASC shall mainiain the confidentiality of and protccl from unsuthorized use, disclosure,
publication, and ‘reproduction (collectively “retease™), all State Confidentiai information
tha1 becomes available 10 ASC in conneclion with its performance under the Contract,
regardlcss of its form,

Subjccl to applicable fcdcral or State laws and rcgulanons Confidentisl laformation shal
not include information which: (i) shall have otherwise become publicly available other
than as & result of disclosure by the receiving party in breach hereof; (ii) was disclosed 1o
the receiving party on a non-confidential basis from a source other than the disclosing
paty, which the receiving party believes is no) prohibited from dlsclosmg such
inforrmation as a resull of an obligation in favor of the disclosing party; (iii) is dcvcloped
by the receiving party independenily of, or was known by the recelvmg party prior 1o, any
disclosure of such information made by \he disc'losing party, or (iv) is disclosed with the
writien consent of the disclosing party. A receiving panly elso may.disclose Confidential
Information to the extent requiced by en order of-# court of competent jurisdiction.

Any disclosure of the ‘State Confidentia) Information_shall require the prior written
approval of the State. ASC shall immediately notify the Siate if apy request, subpoena or
other legal process is served upon ASC regarding the Siate Confidentiat [nformation, and
ASC shall cooperate with the State in-any effont the State undertakes to contest the request,
subpoena or o:hcr legal process, at no additipnal cost 1o the State.

In the evént of the unauthorized release of Siate Confidential Information, ASC shall
immediately noufy the Stale, and the Stale may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relief.

VENDOR CONFIDENTIAL INFORMATION
Insofar as ASC sceks to maintain the confidentiality of iis confidential or proprieiary
information; ASC must clearly identify in writing &)l information it claims 10 be
confidential or proprietary. Notwithsianding the foregoing, the Stale aclmowlcdgcs tha
ASC considers the Software and Documeniation 10 be Confidential Information. ASC
acknowledges that the State is subject 10 Siate and federal laws goveming disclosure of
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information including, but not limited 10, RSA Chepler 91-A. The State shall maintain the
confidentislity of the ideniified Confidential Information insofer as it is consistent with
epplicable State and federal taws or regulations, including but not limited to, RSA Chapter
91-A. In the event the Siaie receives a request for the information identified by ASC as
‘confidential, the State shall nolify ASC and specify the date the Stare will be releasing the
requested information. At the request of the Siate, ASC shall cooperate and assist the State
with the collection and review of ASC’s informelios, 6t no edditiona! expense to the Staie.
Any effort to prohibit or enjoin the release of the information shall be ASC's sole
responsibility and a1 ASC's sole expense. (f ASC fzils'10 obtain & court arder enjoining the
disclosure, the Siate shall release the information on the date specified in the State's notice
10 ASC, without any tiability 10 ASC. .

1.4 SURVIVAL

This Contract Agreement Section 11, Use of Stwie’s Information, Confidentioliry, shall
survive terminalion or conclusion of the Contract, '

12 | LIMITATION OF LIABILITY

12.1 STATE .
Subject to epplicatile laws and regulalions, in no event shall the Siste be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and régulations, the State's liability 10 ASC shell not exceed the total”
Contract price set forth in Contract Agreement — General Provisions, Block |8, )

12.2 Abacus Service Corporstioa .
Subject to applicable laws and regulstions, in no eveni shall ASC be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and ASC's"
ligbility 10 the Steie shall not éxceed 1wo times (2X) the to12l Contrect price set forth in
Contracl Agreement - Page 1, General Provisions, Block |.8.

" Notwithstanding the foregoing, this limitation of liability shall not epply 10 ASC's

. indemnification obligations set forth in the Contract Agreemerit-General Provisions
Section 13: /ndemaificorion and confidentiality obligations in Comiract Agreement-General
Provisions Section t): Use of State's Information, Confidentiality, which shall be
unlimited. . .

1.3 STATE'S IMMUNITY - ' .-
Narwithslanding (he foregoing, nothing herein conizined shall be deemed 10 canstitute &
waiver of the sovereign immunity of the State, which immunity is heréby reserved (o the
State. This covenant shall survive termination or Contract conclusion.

1.4 SURVIVAL
This Section 12; Limitetion of Liability shell survive 1erminalion or Coniract conclusion,
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ASC shail defend, indemnify add hold harmless the State, its ol'ﬁcers and employees, from and
against any and all losses sufTered by the. State, its officers and employees, and any and e} claims,
ligbilities or penaltics assered against the State, its officers and employces, by or on behs!f of any
person, on account of, based or resulting from, arising out of (or which may be claimed 10 arise out
of) the rcts or omissions of ASC.

-

14 TERMINATION
This Section 14 shall‘su'rvive the 1ermination or Contracy Conclusion.

-

[

14.} TERMINATION FOR DEFAULT
Any one or more of the following acts or omissions 0!' ASC shnll constitute &n event of defsult
hereunder (“Event ‘of Default") .
8. Failure o pcrform the Services satisfectorily or on schedule;
b. Faiture to'submit any report required; and/or
¢. Faiture to perform any other covenant, term or condition of the Contract

14.1.1 Upon the occurrence of any Evem of Default, the Siate may take any one or more, or

all, of the following actions:

0. Unless othérwise provided in the Conuect, the State shall provide ASC written

notice of defaull end rcquur: itto be remedied within, in the absence-of a greater o
lesser specification of time, within thirty (30) days from the date of notice, unless
otherwise indicaied within by the State (“Cure Petiad”). If ASC fails 1o cure the
defavlt within the Cure Pericd, the State may terminate the Contract-effective two
{2) days after giving ASC notice of termination, at its sole discretion, treal the
Contract as breached and pursue its remedies al law or in cquity or both.

Give ASC a wrinien notice specifying the Event of Default and suspending alb
payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrut 10, ASC during the period from the
date of such notice until such time as the State determines that ASC has cured the
Event of Default shall never be paid 1o ASC. .

c. Sctoff sgainst any other obligations the Staie may owe 10 the Vendor any damng:s‘

the Siate suffers by reason of any Event of Defauli;

d. Treai the Contract as brcachcd and pursue any of its remedjes el law or in equity, or
both.

¢. Procure Services that are the subject of the Contract from another source and ASC

shall be liable for reimbursing the Statk for the replacement Services, and ell
sdministrative costs direcily related to the replecement of the Concect and )
procuring the Services from another source, such as costs of competitive bidding,
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mailing, advertising, applicable fees, chasges or penaliies, and staff rime costs; all
of which shall be subject 10 the limitations of lisbility set forth in the Contract.

14.1.2 The Vendor. shall provide the State with written notice of default, and the State shall
cure the defsult within thirty (30).days. :

142, TERMINATION FOR CONVENIENCE

14.2.3 The Siate may, st its sole discretion, tcmminate the Contract for-convenience, in wholc
- or in pan, by thirty (30) days wrinen notice to ASC. In the event of & termination for
convenience, the State shall pay ASC the agreed upon price, if s¢parately stated in this
Contract, for Deliverables for which Acceptance has been given by the State. Amounts
for Services or Deliverables provided prior to the date of termination for which no
separate price is stated under the Contract shall be paid, in whole or in part, generally in’
asccordance with Contract Exhibit' B, Price and Payment Schedule, of the Conuact.

14.2.2 During the thirty (30) day period, ASC shall wind down  and cease Services as quickly
.and efficiently as reasonably possible, without performing unnecessary Services or
activilies end by minimizing negative e ffects on the State from such winding down and
cessation of Services. B

14.) TERMINATION FOR CONFLICT OF INTEREST

14.3.1  The State may terminate the Contract by wrinten notice if it determines that a conflict

: of interest exists, including but nol limited to, & viotation by any of the panties hereto

of applicable laws regarding ethics in public acquisitions and procurement end
‘performance of Contracts. . .

In such case, the State shall be entitted to0 8 pro-rated refund of any current
developmeni, suppor, and mainienance cosis. The State shall pay all other contracted
payments that would have become dut and paysble if ASC did nor know, or
reasonably did not know, of thz conflict of interest, '

Ii.3.2 In the event the Contract is terminated as provided above pursuani o 8 violation by
. ASC, the State shall be entitled to pursue the same remedies against ASC as it could
pursue in the event of a default of the Contract by ASC.

144 TERMINATION PROCEDURE

14.4.1  Upon termination of the Contract, the State, in addition 10 any other rights provided
in the Contract, may require ASC to deliver to the State zny property, including
without limitation, Software and Wrinten Deliverables, for such part of the Contract .
s has been 1erminated. .
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14.4.2  Afier receipt of s notice of lermination, and except as otherwise direcled by the State,
ASC shall: .
8. Stop work under the Contraci on the date, and to the exient specified, in the notice;

‘b. Prompily, but in no event longer than thirty (30) days sfer terminglion, terminate
its orders and subcontracts relsted to the work which has been terminated and settle
all gutstending liebilities and oll ¢laims arising out of such termination of orders
.and subcontracts, with the epproval or ratificalion of the State (o the -extent-
required, which spproval or ratification shall be f'mal for the purpose of this
Section: .

¢. Take such nction as the State directs, or s rieéessary to preserve and protecd the
property related to the Contract which is in the possession of ASC and-in which
the State has an interest;

d. Transfer title to the State and deliver in the manner, 81 the times, end ta the extent
" direcicd by the State, any property which is required to be furnished to the Slarc
and which has bc:n rccepted or requesied by the State; and

¢e. Provide wrmen Centification 10 lhc State that ASC has sumndcred 1o the State ali
said property

.  Assist in Transition Services, as reasonably requested by the Siate 2t no additional
cost. :

15 .CHANGE OF OWNERSHIP

In the event that ASC should change ownership for any'reason whatsoever, the Sme shall have the
option of continuing under the Contract with ASC, its successors of 8ssigns for the full remaining
term of the Contract; continuing under the Contract with ASC, its successors or assigns for such
period of time as determined necessary by the Siate; or immediately teeminate the Contract withou
liability to ASC, its successors or assigns:

16 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

160 ASC shall not nssngn delegate, subconiract, or otherwise transfer any of its interest, rights, or
duties under the Contract without the prior written consent of the Siote. Such conseat shall not be
unreasonably withheld. . Any attempted transfer, assignment, delegation, or other transfer made
without the Staie’s prior wrinten consent shall be null and void, and may constitute an event of defauly
ot the sol¢ discretion 6f the State,

16:1 * ASC shall remain wholly responsible for performance of the,entire Contract even if assignecs,
delegates, Subs, or other transferees (" Assigns™) are vsed, unless otherwise agreed (0 in writing by the
State, and the Assigns fully assumes in writing any and all ob!igalions ond liabilities under the
Contract from the Effective Date. In the absence of 8 written assumption of full.obligstions and
liabilities of the Contract, any permitied assignment, delegation, subconteact, or other transfer shal)
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neither relieve ASC of any of its Qﬁligalions under the Contraci nor affect any remedies available to
ihe Siate against ASC that may erise from any event of default of the provisions of the contract. The
State shall consider ASC to be the sole point of contact with regard to all contractual maners,

_including payment of any and all charges resuliing from the Contracl.

17

16.3 Notwithstanding the foregoing, nothing hercin shall prohibil ASC from assigning the Contrect
10 the successor of all or substantially all of the assets-or business of ASC provided thal the successor
fully assumes in writing all obligations and responsibilities ynder the Coniract. In the event that ASC
should change ownership, as permitted under Section 15: Change gf Owneérship, 1he State shall have
thé option 10 contiue under the Contract with.ASC, ils successors or assigns for'the full remaining
term of the Contraci; continue under the Contract with ASC, its successors or assigns for such period
of time as determined necessary by the Stae; or immediately terminating the Contract without
tiability 1o ASC, iLy successors or assigns. :

DISPUTE RESOLUTION

Prior 1o the filing of any formal proceedings with respect to a dispute {other than en action sceking
injunctive relief with respect to intellectusl property rights or Confidential Information), the party
believing itsell aggrieved (the “Invoking Party"”) shali call for progressive management involvement
in the dispyte ncgotistion by written nolice to the other party. Such notice shall be without prejudice *

" to the Invoking Party's right to any othér remedy permitted under the Contract. '

The parties shall use reasonable efforts to arrange personal meetings and/or telephane conferences as
needed, at mutually convenient times end places, between negotiators forthe parties at the following
successive management levels, cach of which shall have a peciod of allonted time as specified below
in which ta atiempt to resolve the dispute: '

Dispute Resolution Respoosibility sod Schedule Table

LEVEL, |ASGYr NN -CUMULATIVE
SRR A R i ALLOTTED ,
'_-Priniary:__.L. Ram Tollori . 5 Busincss-Days
o ¢+ | Technical Manager State Project
e Manager (PM)
First .. Apri| Szlaga Lisa Morris 10 Business Days
] Operations Director | Director -
Second Sam Akunuri JelTeey A. Meyers 15 Business Days

. | Vice President Commissioner
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The allotted time for the first level negotiations shall begin on the dare the Invoking Party's nolice is
received by the other party. Subsequent allotted time s days from the date that the origina) lnvoking
Party's notice is recelved by the other pany.

18 GENERAL TERMS AND CONDITIONS

18.1 CONDITIONAL NATURE OF CONTRACT

Notwithstanding any provision of the Contruct to the controry, ail obligations of the State,
including, without limitation, the continuance of payments, are contingent upon the-availability
and continued appropriation of funds, and in no event shalt the State be liable for any payments
in excess of such available appropriated funds. In the event of a reduction or termination of
those funds, the State shall have the right to withhold payment uniil such funds become
ovailable, if ever, and shall have the right 10 terminate the Contrac immediately upon giving
" ASC netice of such termination.

The Siate shall not be required to transfer funds from any mher account to the account identihed
_in General Provisions, Page ), “block 1.6: Accourit No. in the event funds in 1ha| sccount are
. reduced or unavailsble.

8.2 COMPLIANCE BY ASC WITH LAWS AND RECULATIONS EQUAL
EMPLOYMENT OPPORTUNITY

A

18.2.1 In connection with the performance of the Contract, ASC shall comply with
all statutes, laws, regulnncns orders of federal, siate, county or municipal
authorities which impose any obligation or- duty upon ASC, including, but
not limited 10, civil rights and equal ‘opportunily laws. ASC  shall also
comply with all applicable local, State and federsl licensing requirements
and siandards necessary in the performance of the Conicact, tn addition,
ASC shall comply with all applicable copyrighi laws,

18.2.2 During the term of the Conmract, ASC shall not discriminate ogainst
employees or applicants for employment in violation of applicable Staie or
federal laws, including but not limited to nan discriminalion because of race, -

" color, religion, creed, sge, sex, handicap,.sexual orientation, or national
origin and shal) take affirmative action 1o prevent sich discrimination.

18.2.3 1 the Contract is funded in gny part by monies of the United Stales, ASC
shatl compty with all the provisions of Executive Order No. 11246.("Equal
Employmen! Opponunity”), as supplemented by -the regulations of the
United States Department of Labor (41 C:F.R.-Pan 60), and with eny rules,
regulalions and guidelines as the State of New Hampshire or the United
States issues to implement these regulations. ASC further agrees (o permil
the State, or United States, access to any of ASC’ pertinent books, records,
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and accounts for the purpose of ascertsining compliance with all rutes,
regulations and orders, and covenants and conditions of the Contraci.

183 REGULATORY/GCOVERNMENT APPROVALS

ASC shzll obtain applicable regulatory or other govemnmental approvuls necessary for it to
perform its obligaticns under the Commcl

184 WORKERS' COMPENSATION.

18.4.1 By signing this agreement, the ASC agrees, cenifies and warrants that the ASC is
in compliance with or exempt from, the requirements of N.H. RSA chapter.281.
A {*Workers' Compensation™).

18.4.2 To the extent the ASC.is subject to ‘the requirements of N.H, RSA chapter 281-A,
ASC shall maintain, and require any sub ASC or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities which the '
person proposes 10 underiake pursuant 10 this Agreement. ASC $hall furnish the
Contracting Officer identified in block 1.9, or his or her sutcessoi, proof of
Workers' Compensation in the manner described in N.H. RSA chapter 28 1-A
and any applicable renewal(s) thereof, which shall be atiached and are

* incorporated herein by reference. The Sinte shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or benefit for

" ASC, or any sub ASC or employee of ASC, which might arise under applicable
State of New Hampshiré Workers' Compensanon faws in connection with the -
performance of the Services under Lhis Agreement.

185 PERSONNEL

19.5.1 The performance of ASC' obligations under the Contract shall be carried out
by ASC. ASC shall,.at its own expense, provide all personnel, malerisls and
resources required under the Contract and as necessary to perform ASC’
obligations under the Contract. ASC wamanis that etl personnel engaged in
the Contrect Services shall be qualified to perform the Services, and shall be
property licensed and olhcrwnsc suthorized to do so under 21) applicable
laws.

18.5.2 Unless otherwise authorized in writing. during the term of 1he Contract, and
for 8 period of six (6) months aRer the, Compiction Daie of the Coniract
{Generzl Provisions, Pege 1, Block 1.7), ASC shall not hire, and shal) not
permil any sub ASC or other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services, 10 hire any person
who is a State employee or officiel,. who is materially involved in the
procurement, adminisiration or performance of the Contract. This provision
shall survive termination of the Contract,
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18.5.3 The Chiel Information Officer (“CIO") of the Department of Information
Technology, or his designee, shall be the State’s representative. In the event
of sny dispute govemning the imermpretation of the Coniract, the CIO's
decision shall represent the finel position of the Siate,

186 WAIVER OF BREACH. No failuwe by the State 10 enforce any provisions hereof aftes

“ any Event of Default shall be deemed a waiver of its rights with regard to that Event of
Defsull, or any subsequent Event of Default. No express failure (o enforce any Event of Default
shal] be deemed & waiver of the right of the State to enforce coch end ol of the provisions hereof
upon any further or other Event of Oefsutt on the.part of the ASC.

1B.7 AMENDMENT. i
This. Agreement may be amended, waived or discharged only by &n instrument in wriling slgned
by the parties hereto and only after spproval of such amendmeni waiver or discharge by the

. Govemor and Exccutive Council of the State of New Hampshire. -

18.6 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the laws of the State of New Hampshire,
and is binding upon and insures to the benefil of the pasties and their rcspcctwe succeisors and

assigns. The wording used in this Agreemen the wording chosen by the parties 1o ‘express theis

mutual intent, and no rule of construction shal! be applied against or in favor of any party.

18.% THlRD PARTIES:
The panles hereto do not intend to benefit any third pan:cs and this Agreement shall not be
construed to confer any such benefit,

18.10. KEADINGS..

The headings throughout the Agreement are for reference purposes only. and the words
contained therein shall in no way be held to explein, modify, emplify or #id in the interpretation,
construcnon or meaning of the provisions of this Agreement. '

18.11 SPECIAL PROVIS!ONS

Additiona provisions set forth in the atiached EXHIBIT C ere incorporaled herein by

refecence. ‘

[N

18 12, SEV’ER.ABILITY '

In.the event any of the provisions of this Agreement we held by a coun of competent jurisdiction

ta be contrary 10 any state or f:dcral law, the rcmammg provisions of this Agrecmeat will remain
. in full force and effect,

| 18.13. ENTIRE'AGREEMENT,
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This Agreement, which may be cxccutéd in a number of counterpants, each of which shall be
deemed an onginal, constitutes the entire Agreement and undersianding between the parties, and -
supersedes all prior Agreements and undersiahdings relating hereto.

18.14 TRAVEL EXFENSES
The Suate will not be responsible for any travel or out of pocket expenses incurred in the
pcrformance of the Services.

The Vendor must assume all rave] and relaied expenses by “fully loading™ the proposed |abor
rates 1o include, but not limited to: meais, holel/housing, airfare, car rentals ca mileage, and oul .
of pocket expenscs.
\ N -
18.15 SHIPPING AND DELIVERY FEE EXEMPTION
- The State will not pay for any shipping or delivery fecs Onless specifically |tcm|zcd in the
Conlract

18.16 PROJECT WORKSPACE AND OFFICE EQUIPMENT
" The Swle agency will work with ASC to determine the requirements for providing all necessary |
workspace and office equipment, including desktop computers for ASC’s siaff.

18.17 ACCESS/COOPERATION

As applicable, and reasonably necessary, and subject to the applicable Siate and federal laws and
regulations and restrictions imposed by third parties upon the State, the State shall provide ASC
with access to all program files, librasies, persona) cofputer-based systems, soRwase packnges
network $ystems, security systems, and hardware a3 required Lo complete contizcted scmces

The State shall use reasonable efforts 1o pravide approvals, authorizations, and decisions
reasonably necessary Lo allow ASC to pCrI'on-n its obligations under the Contract.

18.18 REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Depanment of
Information Technology and the Staie.

18.19 COMPUTER USE )

In consideration for receiving access to and use of the computér facilities, network, licensed

or developed soflware, software maintained or operated by any of the Stale entities, systems,

equipment, Documentation, informetion; reports, or dela of any kind (hercinafier

“Information™), ASC understends and agrees Lo the following rules:

a. Every Authorized User has the responsibility to assure the protection of information

from unauthorized occess, misuse, thelt, damege, destruction, modification, .or
d;sclosure :

b. That information shali be used solely for conducting official State business, and all other
use or eccess is strictly forbidden including, but not limited to, personal, or other pnvalc
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and non-State use and that a1 no time shall ASC access or attempl 1o access any
information without having.the express aulhority to do so.

c. That ot no time shall ASC access or attempl 10 access any information in a manner
inconsistent with rhe -approved policies, procedures, and /or agreements relating to
system cntry/access.

d. Ther al! sofiware Jicensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-ticensed, modified, reverse engineered, rented, or sold, and that
a1 all tinies ASC must use ulmost care o protect and keep such softwpre strictly
-confidemial in accordance with the license or any other Agreement executed by the
State. Only equipment or software owned, licensed; or being evaluated by the Siate, can
be used by ASC. Personal soflware (including but rm'l limited 1o palmtop syfc software)

" shall not be installed on any cqmpmcnl

¢. Tha if ASC is found to be in violation of any of the above-siated .rules, the User may
face removel from the Stete Controct, and/or ‘criminal of civil prosecuuon if the act
constitutes s wola‘uon of law.

18.20 EMAIL USE
. Meil and other electronic commumunon messaging sysiems are Sizte of New
Hampsh:re property and are’ to be used for business purposcs only. Email ‘is 'defined as
“internol Email systems” or “Suaie-funded Emeil systems.” ASC understand and agrée 1ha
usc of email shalt follow State standard policy (uvmlablc upon request),

18.21 lNTl-:RNETIlNTR.ANET USE

The Internet/Intranel is 10 be used for occess to snd d1slnbunon of information in direc
suppont of the business of the State of New Hampshire accordmg to Siate siandard policy
(nvmlable updn request).

18.22 REGULATORY GOVERNMENT APPROVALS
ASC shall obtain ol necessary and applicable regulatofy or other govcmmema| approvals
necessary to perform its obligations under the Contract. i

18.23 INSURANCE

18.13.) ASC Insurance Requirement :
The ASC shall, at its sole expense, oblain and maintain in force, and shall require any sub
ASC or assignee o obigin and maintain in force, the following insurance:
18.23.1.1 Comprehensive general lisbility insurance againsi all claims of bodily injury,
death or property damage, in amounts of not less then 5250 000 per claim n.nd
$2,000,000 per occurrence; and

18.23.1.2 Fire and cxlcnded coverage insurance covering all property subject to Section
10.1 herein, in sn amount not less than 80% of the whole replacement value of the

propery.
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18.23.2 The policies described in subpm,grnphs 18.23.1.1 and 18.23.1.2 herein shall dbe on
policy forms and endorsements epproved lor use in the Stite of New Hampshire by the N_H.
Department of Insurance, and issued by insurers licensed in the State ofNcw Hampshire.
18.23.3 The ASC shall fumish to the Contracling Officer.identified in block 1.9, or his or'her
successor, a certificate(s) of insurance for ll insurance required under'this Agreement, ASC
shall also furmish to the Contracting Officer. identified in block 1.9, or his or her suceessor,
centificoie(s) of insurance for sl) renewal(s) of insurance required under this Agreement no
tater than fiReen ( 18) days prior to the expirelion dete of each of the insurance policies. The
cenificate(s).of insurance and any renewals thereof shall be aitached and are incorporated
herein by reference, Each centificate(s) of insurance shall contain & clause requiring the
insurer 16 endeovor to provide the Contrscling Officer entified in block 1.9, or his or her
successor, no tess than ten (10) days prior-written nolice of cancellation or rnod:ﬁcahon of
the policy.

18.23.4 The ACORD Insurance Cenificate should note the Certificate Holder in the lower
-lef_hand btock including State of New Hampshire, Depariment Neme, name of the individual
responsible for the funding of 1he contracis and his/her address.

18.24 EXHIBITS
The Exhibits referred 1o, in and attached 1o the Contract are incorporated by reference os if -
fully included in lhc text.:

18.26 VENUE AND JURISDICTION '
Any action-on the Contract may only be brought in the State of New Hempshire, Mérrimack
County Superior Court. .

18.26 SURVTVAL
The terms, conditions end warrenlies conteined in the Contract that by Lheir contexl we
. intended 10 survive the completion of the performance, cancellation or termination of the
Conirect shell $0 survive, intluding, but not limited to, the terms of the Exhibit E Section 3:
Records Retention mnd Access Requirements, Exhibit E Seétion 4: Accounting
Requirements, and General  Provisions-Section 11: Use of State’s Information,
Confidentiality and General Provisions- Section 13: Indemnificstion which shall all survive
the termination of the Contracl. :

18.27 WORK FOR HIRE

The State shall own 2l right, title and interest in andito any SoRware; printed materials or
ather works, products or deliversbles which result from Services rendered by Vendor to the
Swe under this Contract {"work(s)"). The works shall be deemed -works made for hire of '
the Sute for all purposes of copyright lew, and copyright shall belong solely 10 the State. In
the event that any such work is adjudged to be not 2 work made for hire, Vendor agrees 1o
assign, and hereby assigns, all copyright and other rights in such work to the State. Vendor
shall, g1 the expense of the State, assist the State or its nominees 1o obtain copyrights,
trademarks, or patents for-all such works in the United the States and any other countries.
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Vendor agrees 10 execute all papers and to give all facts known 1o il necessary to secure
United the Stales or foreign country copyrights and patents, and to transfer or cause 10
transfer to the State all the righy, title and interest in and to such works, Vendor represents
and warranis that the works will be free of any rightful claim of eny .third person or entity
bascd on patent or copyright infringemenm, tradé secrer misappropriatian, or ctherwise.

18.28 FORCE MASEURE

Neither ASC nor the State shall be responsible for delays or feilures in performance resulling
from ¢vents beyond the conirol of such party and without fault or negllgcncc of such party.
Such events shall include, but not be limited 1o, acts of God, strikes, lock ouls, riots, and acts
of War, epidemics, acis of Governmens, fire, power fuulure.-. nuclear accidents, earthquakes,
and unusually severe weather,

Except in the event of the foregoing, Force Majeure events shall not include ASC's inability
to hire or provide personnel necded for ASC's performance under the Contract.

18.29 NOTICES ‘ '

Any notice of disputes, termiinaiion, term extension, or sudil Aghts by 8 party bereto (o the
other party shall be deemed 10 have been duly delivered or given el the time of mailing by
centified mail, postage prepaid, in @ United States Post Office addressed to the parties al the .
following addresses. Notices shall be first emailed or faxed and then confirmed, 'on the same
day {“Confirmation Copy") by either registered or centified mail or by reputable expedited
counce service, relum receipl requested, postage prepaid 10 the sddressee thereof a) the
eddress set fonh below, Notices shall be deemed received 3 dnys afier the. Conﬁrmanon
Copy has been mailed or otherwise dispaiched.

APRIL SZLAGA STATE OF NEW HAMPSHIRE
ABACUS SERVICE CORPORATION DEPARTMENT OF HEALTH & HUMAN
25925 TELEGRAPH ROAD, SUITE 206 SERVICES
SOUTHFIELD M), 48033 DIVISION OF PUBLIC HEALTH
. SERVICES )

129 PLEASANT STREET

CONCORD, NH 03301

ATTENTION: DAVID SWENSON
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EXHIBIT A
CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

Project Overview
The generel scope of the project is to provide Information Technology (IT) suppon lo develop end
maintsin daiabase and Javs sysiem code and Cognos reporting.

Abacus Service Corporanon (ACS) shall provide a 1eam of highly_skilled resources with significant
experience end cxpertise in their ares of technology, (e.g. java coding, database management, testing, and
mainienance and suppon ectivities) who shall support the development, deiabase and tcmng activities of
the Depanrnenl

The ACS team shall review existing assessments in understanding the IT support requirement for
development and maintenance of Java system code and Cognos reporting: for more cfficient processing
and data quality impravements and only develop documentation where notable gaps cxist.

In addition, the ACS team shall also collaborate with the Depariment in understanding the ability 1o mep
and process Admission/Visit Notification (AQ1) transactions; offload and store historic data from the
Auvtomated Hospital Emergency Depariment Dot (AHEDD)database;  sutomale handling of
mnsspellcd NH patient 1own names (to use en existing table of misspelled town names 1o link to the
correct political town nume for complete processing); process additional Meaningful Use (MU) Stage -
3 fields accordmg to federe) guidance and Nationa] Syndromic Surveillance Program (NSSP) required
HL7 fields in the database (not- currently processed); add the ebility to accept and process EP clinical
practice encounters (keeping them separete from hospital encounlcrs).. and make needed reponting and
logging changes. !

The ACS ieam shali ncoomphsh the following Goals and Ob)ecuv:s for DHHS AHEDD Enhanced
Surveillance System Inlegration:

* Improve syndromic surveillance cﬁ'u:uency ond timeliness by enhancing surveillance functionality
with broader detection, onalysis, and reporting: by being able to deal with “big data™ and support
ongoing syndromic surveillance sustainability; while eliminating unsupporied IT system (ools,
With this level of performance, NH DPHS wili be able lo meet i1s broader public health goals to

¢ Improve dals qualny and broaden representativeness of survcnllancc dala, by working with hospita)
partners 10 improve daia content reporting, and the elimination of missing daia;

o Mest the need for greater New Hampshire and regiona) situational awareness, dala shnnng, and the
accessibility of information availsble fo surveiltance staff and State managers by
migrating to  enhanced surveillance tools that meke it easier to share dats; and

* Improve the syndromic surveillance knowlcdge and practice by the use of modem lcchnologlcs that
can migraie to the 1echnologies of lomorrow,
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" EXHIBITA -
CONTRACT DELIVERABLES

. Team Expericoce: The ACS team shall prov:dc signi ficant expericnce in data analysis, mapping, mining,
database management, HL7 Formaning, java coding, Cognos reporting, and interface development. The
ACS team is shall also possess an understanding the different code formats (ICD). The ACS team shali be
lead by a Project Manager, who has exceptional experience in managing these types of cngagemenis and
has successfully worked on AHEDD, WISDOM and Phoenix projects (Plesse refer (o the Reference.

section).
General Project Auunl'nptions .

(. Abscus Service Corporation (ASC) shall provide project tracking tools and templates 10 record and
manage (ssues, Risks, Change Requests, Requirements, Decision Sheets, and other documents used in
the management and tracking of the project. The State and ASC Project Managers' will review these
100ls and templates and determine which ones will be used (or the project. Training an these tools and
templates will be conducted by ACS at the stant of each phase in which they will be used.

2. Prior lo the commencement of work on Non-Software and Wrinten Deliverdbles, ASC shall provide to
the State & template, table of contents, or agenda for Review and prior approvai by the State.

3. ASC shall ensure that approprieie levels of security are implemented and maintained in order to
prolect the integriry and reliability of the State’s Information Technology resources, information, and
services. Security requirements are defined in Appendix C-2 of the Request for Prapasal. ASC shall
provide the State resources, information, and Services on &n ongoing basis, with the appropriaie
infrastructure and securily controls to ensure business continuity and 10 safeguard the confidentiality
and integrity of State networks, Systems and Data.

4, The Defiverbles are set forth in the Schedule described below in Section 2. By unconditionally
accepltng 8 Deliversble, the State reserves the right to reject any and all Deliverables in the event the
State detects any Deficiency in the Systcm in whole or in part, through complelion of all Acéeptance
Testing, including but not limited 1o, SoﬂwudSyslcm ‘Accepignce Testing, and any extensions
thereof.

Pricing for Deliversbles ser forth in Exhibit B: Price and Payment Schedule. Pricing will be eflective for
the Term of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHZEDULE.

ACTIVITY, DELIVERABLE OR . DELIVERABLE DELIVERY DATE

MILESTONE TYPE ) .
F-1.6 Conduct Projest Kickoll Non-Software E fTective Date (Siart Date)
2017-026 Exhibit A = Coniraci Deliverables
Do!T Template 8/22/14 ASC laivisls ‘zg >

Page 2 of 45



STATE OF NEW

Department of Health & Human Services

HAMPSHIRE

Automoted Hospital Emergency Department Dats (AHEDD) System Support
CONTRACT 1017.026

EXHIBIT A
CONTRACT DELIVERABLES

F-1.b Status Mectings

Emsil or Conference

Weekly

F-1.¢ Delivery of Work Plan Written EfTective Date + § Days
F-1.c.a Invoice for Work Plan Non-Software E (Tective Daie + 5 Days
F-1.i Delivery of the completion of the AGI to | Software Effective Date + 25 Days

A0Q4 transaction mapping to the AHEOD database
end processing (similar to AO4 registration
tiansactions) - Reference requireaent B-§

F-1.i.0 Invoice for the complerion of the A1 to
AQ4 transaction mapping to the AHEDD delsbase

_and processing (similss to AQ4 registration
transactions) .

Software

E fTective Date +25 Days

F-1.1.b Delivery of the campletion of the offload

Software £ fTective Date + 45 Days
of historic data on AHEDD - Relerence : . ..
requirement B-§

F-1.i.c Invoice for the completion of the ofoed | SoRware E Tective Date + 45 Days
of historic data on AHEDD .
F-1.1.d4 Delivery of the completion of the Software [Effective Date + 65 Days

automate assignment of misspelled patient town
names to relaied political town/county/Public
Health Region — Reference the requirement B-7

F-).i.e Invoice for the completion of the automate
political town/county/Public Healh Region

SoRware

Effective Date +65 Days

F-1i1 Delivery of 1he completion of the sddition
of MU Stoge 3 ficlds end 8 HL7 fields 10 the
AHEDD DB - Reference the requirement B-8

Saflware

. (Tective Date.+ 90 Days

F-1.L.g Invoice for the completion of the eddition
of MU Siage 3 hields and HL7 fields 1o the

AHEOD DR !

Software

Effeclive Date + 90 Days

F-1.0h Delivery of the completion of the EP
deubase infrastruciure to store EP and Urgenm
Care (UC) encouniers - Relerence the
requirement B-9

Software

Effective Datg + 120 Days

F-1.Li Invoice for the completion of the EP and

Urgent Care (UC) database infrastruciure 1o store |

EP encounters

Sofiware

E flective Date + 120 Days

2017-026 Exhibit A - Contract Deliverables
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Remainder of page intentionally left blank.

EXHIBIT A
CONTRACT DELIVERABLES
F-1.i.j Deliveey of the completion of AHEDD | Sofware E{Tective Date + 140 Days
Tringe Notes reporting, eHospitsl Service Area
and Surround Town reporting, and other needed
Cognos Reponing - Reference the requirement
F-Li.l Detivery for the completion of Software Effective Date + 170 Days
AHEDD/Rhapsody log menitoring
F-1.l.n 2018 SCOPEB - Symm Support Softwerc ERective Daie + 170 Days
Acceplance Testing ' :
F.1.l.o 2018 SCOPE B - Systcm-Suppon Non-Software, Efective Date + 170 Days
Acceptance Testing Invoice Wrinen o ‘
F-1.1)p Associated documeniation Wrinen "[Effective Date + 170 Days
F-1.5.q Knowledge transfer truining Non-Saftweare, MMective Date + 180 Days
’ Written )
F.Li.r Production implementaiion Software E Tective Date + 180 Days
F-1.is lavoice (or Holdback Non-Software E ffeclive Date + 210 Days
TOTALS . 215 Days

2017026 Exhibil A - Comrm:l Dclwerables
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EXHIBITB

PRICE AND PAYMENT SCREDULE

1. PAYMENT SCHEDULE

1.2 Flrm Fl:ed Prlce

This is a Firm Fixed Price {FFP) Contrect lotalmg 231, I89 for the period between the Effective
.2020. ASC shafl be responsible for. pcrfonmna its obligations in
sccordance with the Contrmct. This Contract will allow ASC ta invoice the State for the following
sctivities, Deliverables, or milestones at fixed pncmglral:s appearing-in the pnu snd payment

. Date through August 31,

the AO| to AC4 transaction mapping to
the AHEDD datsbasc and procasmg
(similar to AD4 registrstion
transactions)

End Date’ (08/31/2019)

tables below:
.ACTIVITY, DELIVERABLE OR DELIVER- PROPOSED.SCHEDULE PRICE
MILESTONE ABLE TYPE :
F-1.a Conduct Project Kickoff Meeling| Non-Software | Must be completed 10 days 0
(refereace G-2) after initial project start date
F-1.b Status Meetings "Email o Weekly 0
. Phone
Conference .
F-1.c Dtlivery of Work Plan Writtén Must be completed within' 10 0
. (reference G-4) days after inilin) project start
- date
F-).c.o lavoice for Work Plan Non-SoRware | Must be submitied on'or about|  $12,725
: 10 days sfier initie project ’
stan dnte
F-1.{ Delivery of the completion of the | Software Must be me'md by Project 0
A0l to AO4 Iransaction mappingtothe | End Date (08731°2019)
AHEDD detsbase and processing
(similar 10 AD4 registration
transactions) - Refereoce requlremenu,
B-5 .
F-1.ba Envoice for the conr_igletion of | Software Must be completed by Project $12,730

2017-026 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
. Departroeot of Heolth & Humad Services
Automoted Rospita) Emergeacy Department Dsta (AHEDD) System Support

CONTRACT 2017-D26
EXHIBIT B
PRICE AND PAYMENT SCHEDULE
F-1.i.b Delivery of the completion of | Software Must be complered by Project 0’
the ofTicad of historic dats on AHEDD End Date (0811/2019)
- Reference requirement B-6
F-1.i.c Invoice for the completionof | SoRware Must be complered by Project $23.834
the offioad of historic data on AHEDD End Daie (08/31/2019)
F-1.1.d Delivery of the completionof | Soflware Must be campleted by Project 0
the auvtomate assignment of misspelied End Date (08/3172019)
patient town names to relayed polilical
town/county/Public Health Regian ~
Relerence the requirement B-7
F-1.L¢ Invoice for the completion of | Sofiware "Must be completed by Project | $12,730
the sutomsle assignment of misspelled End Date (08/3172019)
paticnt town names 10 relaied political
town/county /Public Health Region
F-1.i.f Delivéry of the completion of Software Must be completed by Praject 0
the addition of MU Stage 3 fields and 8 ' End Date (08/31/2019)
HL7 fields 10 the AHEDD DB -
Reference the requirement B-8
F-1.1.g Invoice .fo,r the completion of Soflware Must be completed by Project | 527,834
the addition of MU Stage 3 fields and 8 End Date (08/31/2019)
HL7 fields 10 the AHEDD DB
F-1.1.b Delivery of the completion of | Software | Must be completed by Project 0
the EP an UC database infrastructure to End Date (08/21/2019)
store EP and UC encounters -
Reference the requirement B-9
F-1.LI fnvoice for the completion of the] Software Musl be completed by Project $12,730
EP and UC dniabase infrastructure to End Date (08/31/2019) .
store EP and UC encounters -

2017-026 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
) Department of Heslth & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBITB . ,
PRICE AND PAYMENT SCHEDULE
F-1.1§ Delivery of the completion of | Software [ Must be completed by Project 0
AHEODD Triage. Notes reporting. End Datc (08/3172019)
Hospital Service Area and Surround
Tawn reporting, and other needed
Cognos Reponting — Reference the
requirement B-10 ) )
F-1.i% Invoice for the completionof | Software Musi be compleied by Project 331,692
AHEDD Triage Notes reporting, End Date (08/3172019)
Hospital Service Area and Surround ’
Town reporting, and ather needed
1 Cognos reponing : : ‘
F-1.51 Delivéry for the completion of | Software Must be complcte by Project 0
AHEDD/Rhapsody log monltoring End Dale (08/31/2019)
F-1.1.m lavoice for the completion of | Software Must be complete by Project $48.961
AHEDD/Rhapsody log monitoring End Date (08/3172019)
"F-1.h.0 2018 Scope B - AHEDD Software | Must be compleled on or about 0
System Suppornt Acceplance Testing 30 days priof 10 end of Project
End Date (08/3172019)
F-1.i.0 2018 Scope B - AHEDD Non-Software, | Must be completed on or aboul| 527,814
Sysiem Suppon Acceptance Testing Writen 30 days prior to end of Project
Invoice End Date
F-1.i.p Associated documeniation Written - Musi be completed 8 days priof 0
. (o end of Project End Date .

F-1.1.q Koowledge Transfer Training Non-Software, | Must be completed on or 0

) Wrnen before end of Project End Date
F-1.ir Production Implemeotation | Software | Must be completed on or 0

before end ol Project End Date V

-~

2017-026 Exhibit B-Price and Paymeni Schedule
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STATE OF NEW HAMPSHIRE
Deportment of Health & Humaun Services
Automaled Hosplml Emergeacy Depsrtmect Data (AHEDD) Symm Support
CONTRACT 2017-026

EXHIBITB
PRICE AND PAYMENT SCHEDULE

F-1.1s lovoice for Hotdback = = Non-Software | Must be submined upan $20,119

' - successful completion of
“Warranty Period"” (on or
before 90 days sfer Project
End Date)

Subtotal - $231,189

TOTAL o | s231,989 °

1.3 Proposed Vendor S1afY, Resource Hours and Rates Worksbert '

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the individuals that
will be sssigned to the Project, their houss and npphcuhle rates. Nemes -are required for mdwnduals
designated for key. roles; titles shall be used for others! tnformation is listed by-phase.

"Table 1.3 : Proposed Vendor Stoff, Resource Hours 0od Rates Worksheet

‘Titlt Nome tnitiatlon Iclnples?n'cnuﬂn'n . CPI;:?:\:I- H;:-:‘y Hours X Rote |
Project . Ram Prased 950 600 C2s0 | 536 | 564,800
Manager Tulluri !

Sealor T ' ' :

Devetoper g1 | ProveenKumyr | 740 1415 20 | s12 | $75680

Seoior Anthati Prashant _

Devetoper #1 . 740 lMIO.S‘ 684 $32 | $90,70%
TOTALS ) S N ¢ R $231,189

1.4 Future Veodor Rates Worksheet A

The Staté may request additionsl Services from the stlected Vendor, ln the event that additional Service is .
required, Table 1.4 Future Vendor Rates Worksheer shall provide this information. "SFY” refers to State
Fistel Yeas. The New Hampshire State Fiscal Year runs from July ) through. June 30 of the following
caleadar year. Positians not identified in the Teble 1.3 shall be included in |hc Future Vendor Rates
Worksheet. .

2017026 Exhibil B-Price and Psyment Schedule .
DolT Templale 822/14 '
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STATE OF NEW HAMPSHIRE
Depariment of Health & Humnb Services L
Automsted Hospital Emergeocy Depurtmeat Data (AHEDD) System Support
CONTRACT 2017-026 ~ .

EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Toble 1.4: Futore Veador Rnt-u Workabeet

S0 o N R T T e M e
Project Mensger BT $37 338 -
Position #) ) $32 $34 $36
Position#2 ~ $32 $34 336

1.5 Softwere lJcen;lng.‘Mgl‘dtcunnee.. aod Support Pricing Worksheet.

Pricing shall reflect the payment of meintenance through the ¢ontran! end date. Price estimates
should reflect the most optimistic implementation date. 1f project strt date slips or if implementation
takes fonger, causing a shorter maintenance period, ACS shall pro-rate the pricing to reflect the sctial
project circumstances. .

2. CONTRACT PRICE

Notwithstanding sny provision in the Contrect to the contrary, and notwithstanding unéxpected
circymstances, in no-event shall the total of ail payments made by the State exceed $231,189 (“Total
Contrect Price™). The payment by the State of the to1a] Contract price shall be the only, and the complete
reimbursement to ASC for olt fees and expenses, of whatever nsture, incurred by ASC in the performance
hereof. . :

The State will not be responsible for any trave! or out of pocket cxp.cnsc‘s incurred in the pcrforr;u'nce of
the Services perfarmed under this Contract. '

" 3.INVOICING

ASC shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitied shall be subject to the State's prior written approval, which shall not be unreasonably withheld,
ASC shall only submit invoices for Services or Deliverables as permirted by the Contrect. Invoices must be
in 8 format as determined by the Suic and contain detsiled-information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payrtent is sought; and the
Acceptance date triggering such payment; date of delivery snd/or installstion; monthly maintcaance
charges; any other Project costs or retention amounts if applicable. S

Upon Acceptance of a Deliversble, and a properly documented and dndisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) deys of invoice receipl. Invaices will not be backdasted
" and shall be prompily dispatched.

Invoices shall be sent to:

' Financial Mansger .
Department of Health & Human Services
Division of Public Health Services

2017-026 Exhibit B-Price and Payment Schedule ,
DolT Template 8722/14 - i .
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STATE OF NEW HAMPSHIRE
Department of Health & Humao Services
Automated Hospitsl Emergency Departnient Data (AHEDD) System Support
: CONTRACT 1017-026

EXHIBIT B
PRICE AND PAYMENT SCHEDULE

29'Hazen Drive
Concord, NH 0330}
dphscontractbilling@dhhs.state.nh.us

4. PAYMENT ADDRESS
All payments shall be sent to the following address:

April Szlaga, Opermions Direcior
Abacus Service Corporation
25925 Telegraph Rd., Suile 206
Southfield, MI 48033 '

S. OVERPAYMENTS TO ACS

ASC.shsll' promptly, but.nio later than fifteen (15) business days'. refum to the State the full -amount of any
overpayment of erroneous payment upan discovery or nolice from the Siate. .

6. CREDITS

The State may epply credils due to the Siate arising out of this Contract, against 'ASCfs invoices with
appropriate information atiached.

" 7. PROJECT HOLDBACK |

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software license fees;
as set forth in the Paymen: Teble above, uniil successful conclusion of the Warranty Period.

Remalnder of page Intentionolly lefl dlank.
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STATE OF NEW HAMPSHIRE
" Department of Health & Humno Services
Automated Hospital Emergency Departmeot Dats (AHEDD) System Support
" CONTRACT 2017-026

EXHIBITC
SPECIAL PROVISIONS

No special prévision.s.

Remainder of pape Intentionelly left blank.
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" STATE OF NEW HAMPSHIRE
Depeartment of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBITD
ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES
ASC shall assume all- reasonable travel ond releted cxpcnscs All labor retes shall be
“fully loaded”, including, but not limited to: meals, holel/housnng. sirfore, cor rentals, car .
mileage, and out ofpockct expenscs

2. SHIPPING AND m:uvaav FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically utemlzed in the
Coniract.

). ACCESS/ICOOPERATION

As applicable, and subject (o the epplicable laws and rcgu!aucms the State will provndc
the ASC with access lo all program files, libraries, pcrsonal computer-based systems,
software packages, network systems, sccunty systems, and hardware as requnrcd w
complele the contracted Services,

The State will use reasonable efforts to provide a‘pprovals, euthorizations, and decisions
reasonably necessery to allow the ASC to perform its obligations under the Conltract.

4. STATE-OWNI-;D DOCUM ENTS AND COPYRIGHT PRIVILEGES

_The ASC shall pravide the State access to all State-owned documents, materials, rcports
and other work in progress relating to this Contract. Upon expiration or teemination of
the Contract with the State, the ASC shodl tum over all Statc-owned documents, materiol,
reports, and work in progress reiating 10 this Contract 10 the State a1l no edditional.cost to
the State. Documents shnli be provided in both printed and elecironic format.

5. RECORDS RETENTION AND ACCESS REQUI'REM'ENTS
ASC hereby egrees 19 (he conditions of all applicable State.and federal laws and rcguiauons, ‘which are
incorporsted herein by reference, regarding retention and access requirements, including without
limiation, retention policies consisient with the Federal Acquisition Regulations (FAR) Subpm 4.7
Comractor Records Retention.

ASC (and s Suboonlractors il applicable) shall maintain books, records, documents, and other
-evidence of accounting procedures and praclices, which properly and sufficiemly reflect sl direct and
indirect costs invoiced in the performance of their respective obligations under the Contract. ASC (and
its Subconiractors if applicable) shall retain all such records for three (1) years following termination
of the Contract, including any extensions. Records relating o any litightion matters regarding the

2017-026 Exhibit D - Administrative Services
Do!T Template 8722/14
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospite) Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBITD |
ADMINISTRATIVE SERVICES

Contract shall be kept for one (1) year following the lerminntion of all litigation, including Lthe
termination of 2! appeals or the expiration of the sppesi period.

Upon prior notice and subject 1o ressonable time frames, all such records shall be subject o
inspection, examination, audit and copying by personnel so suthorized by the Siate and federal
officials so authorized by Yaw, rule, regulation or Conirect, as applicable. Access 1o thesc items shall
be provided within Merrimack County of the Siste of New Hampshire, unless otherwise agreed by the

. State. Delivery of and access 10 such records shall be a1 no cost to the State during the three (3) year
period following termination of the Contract and one (1) yeor term following litigation relating to the
Contract, including all appeals or the expinstion of the appeal period. ASC shall include the record
retention and review r:quin:mcnls of this section in any of its subcontracts.

The State agrees that books, records, documenls and other evidence of accounung procedures and

practices rejated 10 ASC's cost siructuce and profit factors shall be excluded from the State's review * -

unless the cost of eny olhér Services or Deliverables provided under the Contract is calculsted or
derived feom the cos siruciure or profil factars.

'6. ACCOUNTING REQUIREMENTS

ASC shall meintain an accounting sysmn‘t' in accordance with Generally Accepted Accounting
Principles. The costs applicable 1o the Contract shall be ascenainable from the accounting system
and ASC shail maimain records penaining 1o the Services and all other costs and expenditures:

-

Remainder of page intentionally lefl blank
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_STATE OF NEW HAMPSHIRE
Department of Health & Homan Services
Automated Hospital Emergency Depsrtment Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBITE
IMPLEMENTATION SERVICES

1. STATE MEETINGS AND REPORTS .-
The State believes that effective communicalion and reporting are essential to Project sucr.css

ASC Kcy Project Staff shall pamc'pst'e in meetings as tequeslcd by the Stale, in accordance with the
reqmrcments and terms of this Contract

.a. [Introductory Meeting: Pamcnpa.nts will include ASC Key Project Staff and State Praject leaders
from both Depaniment of Justice and the Department of Informalion Technology. This meeting will -
enable leaders to bccome acqueinted and establish any preliminary Project procedures.

b. Kickoll Meeting Participants will include the State and ASC Project Tcam and major slakeholders
This meeting is to establish a sound foundation for activities that will follow. .

c. Status Meetings: Panicipants will include, st the minimum, the ASC Project Manager and the State
Project Manager. These meetings will be conducted at least bi-weekly and address overall Project
siatus and any additional topics needed to remain on schedule and within budget A stetus and error
repon from ASC shall serve as the basis for discussion.

d. The Work Plon: must be reviewed at cach Siatus Mcctmg and updaled, al minienum, on a bi- wc:kly
basis, in accordance with the Contract, : . .

¢. Specinl Meetiogs: Need may arise for s spccml meeting with State teaders or P:o;ct:t stakeholders to
.address spccnﬁc issues.

l. Exit Meeting: Participanis will include Project leaders from ASC and lhc State. Discussion will
focus on lessons |eamed from the Project and on foIIOw up, options that the State may wish 1o
congider.

The State expects ASC to prepare agendas and background for and minutes of m:c{ings. Background for.
* ¢ach status meeling must include an-updaled Work Plan. Drafiing of lormal. presentations, such as a
presentation for the kickoff meeting, will also be ASC’s responsibility. ‘

The ASC Project Menager or ASC Key Project Staff shell submit monthly status repons in accordarnce
with the Schedule and terms of this Contract. Al status reports shall be prepared in formals approved by
the State, The ASC's Project Manager shail assist the Siate’s Project Manager, or itself produce reports
reloted 1o Project Management as reasonably requested by the State, all at no additional cost 1o the Stare.
ASC shall produce Project siatus reports, which shall contain, 8t 8 minimum, the followmg

1. Project status related to the Work Plan;

2. Delivecable stotus,

). Accomplishments during weeks being reported;

2017076 Exhibit £ Implementation Services .
DolT Templaie 8722/14 " )
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBITE
IM.PLEMENTATION SERVICES

"Planned activities for the upcoming wo (2) week period;
Future activities; and

Issues and concems requiring resoluion.

Report and remedics in case of falling behind Schedule

el o ol o

As reasonably requested by the State, ASC shall provide the State with information or repons regasding the
Project. ASC shall prepare special repons and presentations relating (o Project Management, and sha)l
assist the. State in preparing reports and preseniations, as reasonsbly requested by the Siate, all at no
additional cost to the Siate,

2. IMPLEMENTATION STRATEGCY

1. l Key Componcnu
ASC shal! employ en Imp1emenla1mn sirategy with g timeline sel forth in accordnnce with the
Work Plan:’

" ASC and the Sipte shall adopt & change management epproach to identify and plan key
stralegies and communicalion initiatives,

The ASC team will provide training templates as defined in the Troining Plan; which will be
customized 10 eddress the State’s specific rcquircmenls Decisions regarding format, content,
style, and presentation shall be made early on in the process, by the Suate, préviding sufficient
time for ch:lopmenl of materin) as functionality is defined and.configured.

ASC shall utilize an epproach that fosters and requires the. panicipation of Sale resources, uses
their business expertise 10 assist with the configuration of the applications, and prepares the
State 10 assume responsibility for and ownership of the new system. A focus on technology
transition shall be deemcd 8 priority. ,

ASC shall manage Project execution and provide the tools needed, 1o create and menage the
Project's Work Plen and tasks, mariage end schedule Project staff:irack and manage issues,
manage changing requirements, maintain commumcnlmn within the Project Team, and cepont
stalus.

ASC shall adopt an Implementsiion time-line ulign'ed with the State’s required time-line.

2.2 Tlmel‘lnc

The timeline is set forth in the Work Plan. Quring thc initia! planning pcnod Project task -
‘and resource plens will be cstablished for: the preliminary training plan, the change',
.Mmanagement plan, communication approaches, Project standards and procedures finalized,
and team iraining initiated.

2017-026 Exhibit E Implementation Services
DolIT Template 8/22/14 . .
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Department ‘Data (AHEDD) Symm Support
CONTRACT 20I1-016

EXHIBITE
IMPLEMENTATION SERVICES

.11 Projecllnrrnstruclurc

The focus of the Project infrastruciure work phns.c is the noquuunon and Implcmentation
of the Project’s developmcnt and production hardware infrasiructure, :

.22 lmplem-entntion

Timing will be struclured 10 recogmze mtcrdcpcndcncncs belween spplications and
structure a cost effeciive and timely execution,

Processes will be documented, training established, and the application will be ready for
Implementalion in ‘accordance with ihe Siaie’s schedule.

" Implementation shall be piloted in one area/office to rel'me the, training and
" Implementation npproach orthe S:a:e shell choose 8 onc-lime statewide Implcmcmauon

223 Change Management and Troining

ASC's change management and training services sholl be focused on developing change
management and training sirategies and plans. (ts approach relies on State sésources for
the execution of the change management and end usee trgining.

Remainder of page intentionally left blank
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1.

STATE OF NEW HAMPSHIRE
Department of Health & Human Services

Automated Hospito! Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBITF
TESTING SERVICES

ASC shall provide the following Producis and Services described in this Exhibit F, including but not limited
to:’ \

TESTING AND ACCEPTANCE

ASC shall bear sl responsibilities for the full suite of Test Planning end preparation throughout the
Project. ASC will also provide training 83 necessary to the State stafT responsible for test ectivities. ASC
shall be responsible for all aspects of testing contained in the Acceptance Test Plan.including suppon, a1
no additicnal cost, during User Accepiance Tcst conducled by the State and the testing of the training
materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan.- A separate Test Plan and set of tcsl meierials will be prepared for each Software function or module.

ANl Testing and Accepiance (both business and technically oriented testing) shal! apply to testing the
System as a whole, {e.g., software modules or funclions, and Implementation{s)). This shall include
planning, test scenasio and script development, Dais end System preparation for testing, and execution of
Unit Tests, System Integrotion Tests, Conversion Tests, |nsiallation tests, Regression tests, Performance
Tuning and Stress tests, Secunry Review and tests, and support of the Siate during User Acceptance Test
and Implemenation.

In eddition, ASC shall provide a mechanism for repofting actual test results vs. expecied results and for the

resolution and tracking of allerrors and problcrns identified during test execution. ASC shall also comect
" Deficiencies and suppon reqmred re-testing. :

1.1 Test Planning and Preparution

ASC shall pravide the Siate with an oversll Test Plan that will guide all testing. The ASC prowdcd
State spproved, Test Pltan will include, &t & minimum, identification, preparation, and Documeatation
of planned tesiing, a requlrerncnl.s traceability matrix, te§t variants, 1est scenarios, test cases, fest '
scripts, lest Daig, test phases, unit tesis, expecied results, and 8 traclung method for reporting actual
versus expected results as well as all ervors and problcms identified durmg 1est execution,

As identified in the Acceptance Test Plan, and documented in accordance wnh lhc Work Plan and the
Contraci; State testing will commence upon ASC's Project Manages's Cenification, in writing, that
ASC's own steff has successfully executed sll prerequisite ASC testing, mlong with reporting the
actual testing resulis, prior to the siart of any testing executed by State siefl. The State will be
presented with 8 State epproved Accepiance Test Plan, 1est scenarios, test cases, test scripts, test dala,
and cxpcucd results,

" The State will commence its testing within five (5) business days of recciving Certification from ASC

that the State's personnel have been trained and the Sysiem is installed, configured, complete, and
ready for Sewte tesling. The testing will be conducied by the State in an environmen! independent

2017-026 Exhibil F Testing Services
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Department Dato (AHEDD) System Suppon
CONTRACT 2017-016

. EXHIBIT F
TESTING SERVICES

from ASC's development environment. ASC must assisi the Stete with testing in accordance with the
Test Pian and the Work Plan, utiljzing tesi and live Data to velidate reports, and conducl siress and
performance 1esling, o1 no addivionsl cost.

Tesling begins upon completion of the Sofiware configuraiion as required and user training according
to the Work Plan. Tesling ends upon issuance of a lener of UAT Aceepiance by thie State.

ASC must demonstrate thal theu lc.sung methodolugy can be intcgraled wuh the State standard
' methodology.

1.2 Unit Testmg

In Unit Testing, ASC shell test the applicalion componenis on an individual basis 1o verify that lhe
inputs, outputs, and processing logic of each applicstion component functions without' errors.  Unit
testing is performed in either the development environmeni or & 1esling enviconmenl.

The goal is to find errors in the smallest unil of software before logically linking it into larger units. .
IF successful, subsequent lesting should only reveal emors related 1o the mtcpahon belween
gpplication modules.

The ASC developer, who is responsible for e specific unit of work, will be ecesponsible for conducting
the unit testing of their modules.

Activity } Develop the s:npu needed, to-uml test: mdwldunl apphculon modulr_s m!crfncc(s) .
Description i.and converdion componénu: : 1

ASC Tesm { For npplnaumn modulc: :onvemuns d mtcrﬁxu the' Asc “team will |dmtqu )
Respaosibililies Iapplncnbh: stesl senipts- and anmllmon mslmcuons adapi lhem 1o the Project|,
| spwﬁcs, test the mcess and. comgnu "wiitl'the.documented expcc!ed resulis.

%

Work | “Unit- Tcstcd Modulcs that: Rsve-t bun |tstcd o venfy lha! lhl: mpuu_anpuu. a.r.d .
Preduct pmccssm; Ioguc of cach application” module (unctions wllhoul -errors. Indlwdual A
Descriptioo I demsiled :eu stnpu and tnsullnnon gundes list oll. the required ections’ md daw’ 0

) } conduct the leh ‘the pmctss for texl. excculaon and the cxpected rtsulu PR

— e e e e T e e e e = o e r - - —

l.3 System Integration Tcslmg

The new System is tested in integration with other application systems (legucy and service providers)
in 8 production-like environment. System lalegration Tesling validates the integration between the
individual unit application modules and verifies that the new Sysiem meets defined requirements and
supports execution of interfaces and business processes. The System Integralion Tesl is performed in
& 1est environmeat. :

Thorough end-1o-end testing shall be performed by the ASC team(s) 1o conflirm thay the Application
iintegrales with any interfaces. The test emphasizes end-10-¢nd business processes, and the flow of
information across applications. It includes all key business processes and interfaces being
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STATE OF NEW HAMPSHIRE
) Depanmcnl of Henlth & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Suppon
CONTRACT 2017-026

EXHIBIT F
TESTING SERVICES

implemented, confirms data transfers with external partics, and includes the transmission of printing
of el electronic and paper documents.

Activity Description Symrm Imegnn e;nng val;dute: (hp ml;gm-on betwccn the q.rgd npphunnn
.- modules and soth ysiems;, “and - vcnru thet “the new Syncm meets defined

- -mlcrmc rtqmrcrnenmand-suppons :xccuuon or busm:u promm . This tes)

- emphulzzs cnd lo-cnd buamcss procem:s -and’ lhe flow of information pcroys | lhc-

ST U N dpplnm!on- “N. mcludu Iall d:ey -Business’, prodéises lnd umcrfaus Imng

. 2T [ impleenied; ooNTindiE dls funsfers with exirmia -pagties.” and inclides” thc

' o ,.!rimmlssao-\orpnnlmg:o allielectronié and plpcrdocumcnu Ve el F

ASCTeaam N -'Tnk; the’ Iudm d;vclopmg gyﬂcms lnl:grmon Tm Speqn!'scmrons ',-T.}:I

- Respoasibilities X , workjomllz \mlh\lhc«Sutc m develop -and load Lhc dau prpﬁl:s !n.suppon lhc B
. ' rest Spcclfmuons 'i"' I T LUt JEIE ey _'i

.y -‘

) .
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1.4 Conversion Validation Testing
In Conversion Validation Testing, target application functions are validated.
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Activity Descriptioo (The conversion. vilidation test should replicate the eatire Mow of the

D converted data through the Software Solution. As the Softwere Solution is
' interfeced 1o, legacy, or Uhird party mpplications/interfaces, testing verifics
' 1] thu the resulting Now of the converied daw through these interface points
|| performs correcily. ,

ASC.Yeaw. ., . . .|| For:converions ond mM_J:F-nces the. ASC team will cxecute the. applicable |-
Rspbmlbluuu “ - oo ) vatidation -tests ad compue €xecution resully with Iht documented expecled !

e ]| esults, :
l—ﬁale Rnponsib:lsbn Exvect.and cleanse, if necessary, the legscy dm to be converted in the data .
conversions. .

Work ?mdu_ct . | Vialidetion-Tested Conversion Programs. These pma,rlms include conversion ' '
Description-, programs that have been tested to verify that the fesulting conyenced legacy data |-
. pcrforms correclly in |he enhre suue of the Application.

1.5 Tnstallation Testing
(n Instellation Testing the application components ere instalicd in the Sysiem Tést environment to test
the inswalistion routines and are refined for the eventual production environment. This activity serves.
asa dry run of the insmllalion steps in preparation for configuring the produciion system.

1.6 User Acccptanu Testing (UAT)

UAT. begins upon completion of the Soflwere configuretion as required and user training according to
the Work Plan. Testing ends upon issuance of a fetter of UAT Accepiance by the State.

ASC's Project Manﬁg:r must certify in wriling, that the ASC's own siafT hes successfully exccuted
al) prerequisite ASC testing, along with reporting the actual testing results prior to the start of any
1esting executed by State suafT. .

.The State shall be presented with 8l testing results, as well as writien Certificalion that ASC has
successfully completed the prerequisite tests, meeting the defined Acceptance Criteria, find performance
standards. The State shall commence testing within five (5) business days of receiving Centification, in
writing, lrom ASC thst the system is instolled, configured, complete and ready for- State testing. The
State shall condutt the UAT utilizing scripts developed as identified in the Accepiance Test Plan to
validate the functionaliry of the System and the interfaces, and verify Implemeniation readiness. UAT
Jis performed in & copy of the production environment and can serve as & performance and stress test of
the System, The User Acceptence Test miny cover any aspect of the new System, including
administrative procedures (such as backup and recovery).

The User Acocplance Test (UAT) is a verification process performed in a copy of the praduclion
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that suppont the successful execution of approved business processes.

UAT \_.viil 8lso serve as a performance and stress Lest of the System. [t may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
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UAT provnde evidence thay the new System meets the User Acccpu.ncc crileria as defined in the
Work Plan.

The results of the User Accepiance Test provide evidence that the new System meews lhe User
Ar.ceptance criterig as delined in the Work Plan,

Upon successful conclusion of UAT and successful Sysiem deployment, the State will iasue s letter of
UAT Acceptance and the respective Warranty Period shall commence

Activity Descrplion, l_ Systeri-Uien Atceglance Tests vefify Syucm?ﬁmonaluly egnlnsl-gpmdcfncd
’ .y Ar.cepunae crileny thu'suppon he successlul execution &l approved procésses. |- .

[ASC Tam l % vaude :he-Sme amAcceptnnc: Tcsl Plen‘snd se!ecuon,ol‘.le;l scnpu for the:
Respopalbllities by - 'f. ..,-‘ A T
! e i.‘ . : Y rthe 2 dest scnpls and mm a3 nccded dunng thc Uscr
' ". 1S ,-:"' L .--1._-‘ S *t
l'-j '.Work joamly.wn ,lhcaSutc m dcxerm.mng'lhc n:qulred umuns fo; pmblcm
P L,,-;'"-resniuluon P v AN s S
State Responiibilities I.._ ’ Appruvc (he d;:i;pvnent of lhe User Acupunce qu Pla.n n.nd the u( o ;to—di

2

foru.-.c dunng lh: Uscr{Aoccpu.ncc Tr.st 4 R .:';.,._- . ._..u
_ . ,.‘-:,-'. .1" -,
1 'E:lécutc lhc e scnpu nnql conduct User Aoccpu.ncc Tesl n;uvmes W '-.-

RN [ KIS i3 :._.5ccepmnc9 Tes). rcsqtu o L iy i ....
. :-'ql‘_ ”' g nh AS’C‘bin dclqmmmg lhc r;qu:rcd "acnons fcr pmbl:m

. s . "»-'."v :‘l'..--‘.ll . 4

- ' G Provndc Acccpunée of tbcvahdmd Syslems’- LT -.'=‘=.~" ’,

Work Produet ~ “The Delivereble for! User:Acccpunu Tcm i§-the ‘User Accepunce Test Resols,
Description Thest” rcsull;'l pn-mdc évzdem‘:z lhal the ncw'Syncm meets 1,1 Us:r Acupunce.
“critedis dél’med—m 1he Work Blant ™ Tt S e

n? Pcrformancc Tuning and Stress Testing
ASC shall develop and document hardware and Software configurstian and tuning of database and
Java system code and Cégnos reponting infrasiructure as well as assisi and direct the Staie's Sysiem
Adminisirators and Database ‘Adminisiretors in configuring and tuning Ihe infrastruciuce to suppon
the soﬁwue throughout the Projec)

1.7.1 Scope
The scope of Performance Testing shall be to measure the Sysiem level metrics critical for the

development of the applications infrasrruciure and operstion of the appl:calaons in the producuon
environment,

1t will in¢lude the measurement of response rates of lhe application for end-user transactions:
.end resource utilization (of various servers and network) under ‘vasious load conditions. These
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response rates shall become the basis for changes and relesting until optimum System performance
is achieved.

Performance testing 8nd tuning shail occur in the final production environment and shall use »
copy of the final produciion database o provide the best resulls.

1.7.2 Test Types _ e
. Performance testing shall use two different- types of 1esting to determine the stability of the

application. They are baseline 1ests and load iests.

8) Boseline Testy; Baseline tests shall collect performance daa and load analysis by runhing
scripts where the oulput is broken down into business (ransactions or functions. The test is like
o single user executing a defined business transaction. During baseline testing,, each individual
scripl is run to establish & baseline for transaction response time, throughput and other user-
based metrics. '

b) Loag Testy: Load testing will determine if the behavior of the Sysiem can be sustained over &
long period of lime while runmng under expected conditions. Load 1est hélps to verify the
ability of the spplication cavironment under difTerent load canditions based on workload
.distribution. System response time and utilization is measured and recorded.

1.7.3 Tuning. -
" Yuning will be ASC led and occur during both the devclopmenl of the application rnd load testing.

Tuning is the process whereby the application performance is maximized. ‘This can be the resull of
making code more elTicient during development as well as making tuning parameter changes to the
environment.

1.7.4 Implementing Performancc and Stress Test
Performance and siress test tools shall be provided by ASC for this effort. Consideration shell be
given to licensing with respect 10 cominued use for regression testing. Any open source low/no cost
1001s used for this purpose, must be ideotified by ACS priot (o use.

1.7.5 Scheduling Performance and Stress Testing
ASC shall -perform Test Planning. The steps for planning include identification of application
functionality as well as what percentage of normal daily use is represented by each funciion. This
information will become the foundstion for scripling so that tests closely represeni what loads in
production will look like.

ASC shall provide definition and expeciations from testing. This definition $hould include who isin -
charge of iesting and coordinating results, anticipaied run times, logs requiced for tracking, their
tocations and which technician is responsible 10 track and provide them following each test to 1he
team. . :

Initial test runs shat] be completed 10 establish that the tests and data sets can be run 10 com;laleliorn
without errors. The ratio of rypes of transactions which makeup the 1est shall be reviewed prior to
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the beginning of testing and then sgain once testing has bcgun 1o make sure lhnl lcslmg accurately
reflects the syslcm performing in production,

(nitial tests shall be used to esioblish o baseline from which all subsequent tests will be
compared. Tests will be considered for bascline status once two of them have been run within 2% of
each other in key and overs|) performance areas. INo changes 1o the test sceipls or data sets (with the

. exceplion of restores after cach test) can be done 1o the 12t envitonment once Tuning has begun so as
not 1o damage the companson 10 baseline results. The sysiems must be restarted prior to cech test
run 10_assure 8]l cache is cleaned out. - All effort will be made to run these tests ot 8 lime when
system and nelwork infrastructure utilization doesn't impeet the results. Tests will be run in close
proximity to our infrasiructure 0 88 to eliminate the public-network from our environmem.

Post test reporting and result assessment will be scheduled following each test. The Icam will
compare these resulls to the baseline and 8 determination must be made to ‘make sdditionsl changes
10 the parameler being tuned or retum to the prior configuration and select another parameter Lo
tune white keeping in mind that significant changes to any one parameter may require the retesting
ofsome others. Careful work on identifying dependencies up front should minimize this impact.

If defects ase identified in the epplication during testing they will be recorded; however, changes to
the spplication code should be svoided if possible so as noi to sffect baseline comparisons. If a
change 10 the application is requircd new baselines will be established (and possibly the execution
of prior tesis (o validsle changes with the new application) before testing can conunuc

When perfor'mmg cepacity testing ogainst a GUI thc focus will be on the abnlny of the interface to
respond 10 user input.”

During stress/load testing the tesicr will atiempt to stress or load an espect of the syslem to the point
of failure, The poal is to determine weak points in the system architccture. The tester will identily
peak load conditions al which the program will fa:l to handle required processing loads within
fequired time spans.

During Performance:testing the tester will design test case scenarios to determine if the system

meets the stated performance criteria (i. ¢. A Login request shall be responded to in | second or less

under 8 typical daily toad of 1000 requests per minuie.). In both cases the tester w:ll dedermine the
_capacily of the sysiem under 8 known sel o!'condmons

1.8 Regression Testing

As 8 result of the user testing aclivities, problems will be idemtified that require correction. The State
will notify ' ASC of the nature of the testing failures in writing. ASC will be required to perform
edditional testing .activilies in response to Stsie and/or user problems identified from the testing
results. Regression tesling means scleclive re-testing 10 deleet faulis introduced during - the
modification effort, both to verify that the modifications have not caused unintended sdverse effects,
and to vcnfy the) the modificd and related {possibly aITeclcd) Syslem componenls still meet their
specnﬁed requirements:
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a.) For each minar failure of an Accepience Test, the Acccpu.n:c Pcnod shall be exiended by ~
corr:spondmg time defined in the Test Plan.

b.) ASC shall notify the State no loter than live (5) business days frorn the ASC's receipt of writien
nolice of the lest failure, and when ASC expects the comrections 1o be completed and ready for
retesting by the Siste. ASC will have up 10 five (5) business days to make corrections to the

. probiem unless specifically exiended in wricing by the State.

¢.) When 8 progremming change is made in response 10 s problem identified during usgi testing, 8
regression Test Plen should be developed by ASC based on the undersianding of the program
and the chenge béing made to the pmgmm The Test Plan has two objeciives:

|, validate that the change/update has been properly incorporaied into the program; and
2.validate that there has been no unimended change 1o the other portions of the program.

d.) ASC will be expected to:
1. Creste o set of test conditions, test cases, and test data that will vahdmc that |he change has
been incorporated correctly;
2. Credle 8 set of test conditions, (est cases, and test daia that will*validate ¢hat the unchanged
portions of the progeam still operate correcily; and
3. Manage the entire cyclic process.

¢.) ASC will be expeclcd to execute the regression lest, provide actual testing results, and certify s
completion in writing 1o the Statwe pnor 10 passing the modified Soﬂwa.re application 1o the
users for retesting.

“In designing and conducting such regression testing, ASC will be required to assess the risks
inherent 10 the modification being implemented and weigh those risks against the time and
effort required for conducling the regression tests. In other words, ASC will be expected to
design and conduct regression tests that will identify any umintended consequences ‘of the
modification while 1aking into account Schedule and economic considerations.

1.9 Security Review and Testing .
IT Security involves oll funclions penigining to the securing of Siale Data and Sysicms through the
creation and definition of security policies, procedures and controls covering such aress as
identification, authentication and non-repudistion.

All componenis of the'Software shall be reviewed and 1ested to ensure they protect the State's hardware
and soflware and its related Data asseis. Tests shall focus on the technicel, administrative and physical
security controls that have been designed inio the System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the service
components. Test procedures shall include peneiration tests {pen tesis), tode analysis, and review.
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Service Component

Deﬂncs lhe set of capabilities that; -

Identification and
Authentication

Supports obteining information sbout those pames

-stiempiing 10 log onio & sysiem or application Tor

security purposes and the validation of users

Access Control -

Supports the management of permissions for

logging onto & computer or network

Encryption

Suppons the encoding of data for security purposes

Inicusion Deteclion

Suppons the delection of illegal entrance into &
computer system

Verificalion Supponts the confirmation. of auihority to enier &
computer sysiem, application or network
[ Digital Signature Guasantees the unaltered siate of a file
User Managemen! Supports the  adminisiretion  of  computer,’
. applicstion and neiwork  nccoumts wilhin an
organization. .
Role/Privilege Supports the granting of ebilities to users of groups
.Management of users of a computer, application or network
Audit Trail Cepture | Suppons the idemification and monitoring of
and Analysis gctivities within an application or system

Inpul Validation

Ensures the application is protected from buffer
overflow, cross-site scripting, SQUL- injection, and
unauthorized sccess of files andfor diceclories on,
the server. )

Tests shall focus on the lechnical, adminisirsiive and physical securily controls that have been
designed into the Sysiem architeciure in order 10 provide the necessary confidentiality, integrity and
availabilit .! Tests shall, at & minimum, cover-each of the service components. Test proccdures shall
include 3™ party Penciretion Tesis (pen test) end code analysis and review.

Prior to the System being moved into produciion, ASC shall provide results of all securily testing to
the Departmeni of Information Technology for review and Acceptance. All Software and hardware
shall be free of mahcnous code (malware):

1.10 Successful UAT Complehon
Upon successful completion of UAT, the State will issue a Letter of UAT Acceplance.

10 System Acccptance

Upon completion of the Warranty Period, the Siate shall issue a Letter of Final System Accepiance.
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Penetrrton Testng shall Incluce:
tnplermnent 8 Mathadctogy for pencirarion lesing that incrudes the folgwing:

- I3 based on lnd -accephed pamaization tesing sporoeches {for exampls. NIST SPB00-113)
+ Includea coverge for the eniire COE perimster snd citicol systems .

- Indudas 1e3tng from botn lnside and outside e neteork

+ Includes L23tng 10 vSITale By sepmentalion A ¢Cope-rodudion Conirol

. Defines network Hayer perotrolion te3ts 10 inchuds components 1hat suppon network funciions #3 well & opersling Iydlems
. InChudes reviow end congicarston of throats and vidnerotitiles experiencod in g 1as! 12 monthy .

- Specifiss relontion of penetalion lesiing resuty and remediation sctivilies I, :

Pe"'torrn axicmsl penetralion 1eiing o least ennusly and sfice say significant ndrpsindiurg of BSICETION upgrade of .
modfcation {3uch 83 &1 Opersiing systom upgrade, & aub-network added 1o the ervironmen), or § web server added io the
envirormant),

Perorn interial perciration Loalng ot leeal pnrusly end efiet ony algniicam Infrestnacture of applicelion upgrade or
modiication (such 83 BN 0PEraling sy3tom upgrado. B Sub-REnon 80080 to the EAVILHAMEN), O 8 web Rervel Bdded 10 (he
emdronmend),

~

Exproitable winerabliities tound duing penciration tasling are catected snd testng b repeated o v’enu the comections,

11 scgmentstion b’ used (o Bolsio e COE from Oihat naiwonky, perorm penetraitan (el 8 kesst snnutily ‘end aict sny
changes Lo segmantsion contraliimethods 1o verlly Ina1 (he segmanistion methods ere aperolional and effeciive. and tsolsle
1) out-04-3COPD $yatems rom In-3cope syslems, ,
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1. SYSTEM MAINTENANCE

ASC shall maintain shd support the System in all material respecis as dcscrnbcd in the applicable
progrem Documentation through the Coniract end date,
1. ASC’s Responsnblhry
ASC shall maintein the Applnc.mon System in accordance “with the Contract. ASC will not be
respansibie for maintengnce or suppont for Software developed or modified by the State,

1.1.1 Maintcnance Releases

ASC shall make availeble 10 the Siote the latest program updales, general masnlenance
releases, sclected functionslity releases, paiches, and Documentalion that are generally
offered to its cusiomers, al no additional casi.

2. SYSTEM SUPPORT
2.1 ASC’s Respoasibility’ :
ASC will be rcspons;blc for performing on-site or remote technical support in accordance with the
Contract Documents, mcludmg without limitation, the requirements, terms and conditions contnincd
herein.

As pari of the-Soflware maintenance agreemen), ongoing Software mainichance and support levels,
including all new Software releases, shall be responded to according to the following: .

». Class A Deficiencies (On-site or Remote Support)
For all Class A Deficiencies, ASC shall provide remote diognostic services, within four (4)

business hours of & request; and
AND

b. Class B & C Deficiencles -The State shall notify the ASC of such Deficiencies during
regular buginess hours and the ASC shall respond back within twenty-four (24) business hours
of notification of planned cormective sction;

3. SUPPORT OBLIGATIONS AND TERM

BN

ASC shel] repair or replace Software, and provide mainienance of the Soflware in accordance

with the Spccil‘cations and terms and requicements of the Contract;

32 ASC shali maintain & record of the activilies related 1o warranty repair or rnumlcnance activities
performed for the State;

33

For all maintenance Services calls, ASC shall ensure the following infarmation will be collecied

and mgintained:

1) nature of the Deficiency;
2) current status of the Deficiency;
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3) action plans, dates, and times;

4) expecled and ectual completion time;

5) Deficiency resolution information;

‘6) Resolved by whom,

7) |dentifying number, i.e. work order number and
8) Issue idemified by

3.4 ASC shall work with the State to identify and troubleshoot poreniislly large-scale System failures
or Deficiencies by collecting the following information:
1) mean time between reponed Deficiencies with the Software;
2) diagnosis of the root cause of the problem; and .
3) identificalion of repear calls or repesl Software probl:ms.

3.5 If ASC fails to correct 8 Deficiency within the allotted period of time stated sbove, ASC shail be
deemed to have committed an Eveat of Default, and the State shatl have the right, at its option, 10
pursu¢ the remedies in Part 1 Section 14, as well a5 1o returm ASC's product and receive a refund
for all amounts poid ta ASC, including but not limited to, applicable license fzes, within ninety
(90) days of notification to ASC of the State’s refund request.

Remainder of page intentionally left blanh.
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REQUIREMENTS

Antachmem 1: Project Requirements is hereby incorporated within.

BUSINESS R,EQ'U!R.EMENTS .t

MO

YIMIN | VENDOR
COMMENTS

=

The Contructor shall develop AQ1 trensection
mapping .o the AHEOD datobase and processing
{similar to AD4 registration transactions), Reference
deliversble F-). 1.

Y

B85

‘The Contractor shall offlead end store historical dala,
reteining $ complete years of data and the current
processing year. Reference deliverable F-1.0.b,

8-7

The Coniractor shall sulomale processing of misspelled
patienl town names to complete assignment 10 a political
town/eounty/Public Health Region using an cxisting table
with misspelled 19wn names linked 1o comect political
towns, which NH DPHS wiil comgplele. Reference -
deliveroble F-1.1.9.

The Contractor shall edd Meaninglul Use (MU) Stage 3
ficlds (htipa:/fwww.dhhs.nh povidphs/
bphsUdocuments/muquickeef-py2018.pdn) and
addilions) fields to the AHEDD database (such as
Message Event Date/Time - EVN ficld 2, Admission
Type ~ PV1 ficld 4, Patient Hospital Unit - OBX-field §;
Clinical Impression = OBX field S, Pregnancy Stetus -
OBX fiel §, Initie! Tempersture - 08X field 5. nitiad
Acuity - OBX $, and Travel History - OBX field 5).
Reference deliverable F-1.5.0

B-9

The Coniractor shall build EP and UC dainbase
infrastructure to accepl encounters but identify these
separately from hospilel encounters. Reference
dellverable F-1.4.h,

B-10

The Contrector shalt build the capability 10 report trisge
notes, repon by Hospiial Service Arens, surround towns

.| (using an existing table that NH DPHS to complete), and

other needed Cognos reporting. Referente deliveratile
F-LLj. -
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CENERAL ncom_nsmems?

1

C-1 | The Controct shail begin on the Initial Project Sian Daje “ | M Y
and extend through 0871172018,

G-1 | Contracror shal participate in &n initial kick-oflmectingtoj M - Y
initiate the Projecy. -Reference deliverable F-l.a:

G-3 | Conmactor sholl provide Project StafTas specified inthe [ M Y
RFQ. ' :

G-4 [Contractor shall submil a finalized Work Plan within M Y
ien (10) days sfier Contract award and spproval by
IGovernor and Council. The Work Plan shall include, o
dewited description  of the  Schedule, iasks,
deliverables,  task dependenmu end payment
Schedule. A review of existing documentation will be
done and only notable gap documentation will be
kdded. The plan shall be updated weekly.

C-§ | Contractor sholl provide detailed weekly status repors on | M Y
1he progress of the ijcct which will include expenses
incurred yeor

G-G | All user, technical, and system documentation as wellas | M Y
project schedules, plans, siats reports, and
correspondence musi be meintsined as project
documenution {formatted in Word and located ino
common location as egreed upon with agency).

TECHNICAL REQUIREMENTS -

T-1 | The Solution must comply with Open Slanduds s M 2
specified in RSA 21-R:10 and 21-R:11, including but not
limited to Open Daws Formets
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EXHIBITI
WORK PLAN

ASC's Project Mannger and the State Project manager shall finalize the Work Plan within ten{10) days of the
Effective Date and further refine the tasks required 10 implement the Project. The elements of the preliminary
Work Plan are documented in accordance with ASC's plan 1o implementthe Application Software. Continued
development and managemem of the Work Plan is » joint effon on the part of ASC and Sisie Project
Managers.

The preliminary Work Plan crealcd.hy ASC end the Siate is sei fonh at the end of this 'Exhib'u.

In conjunction with ASC’s Project Management methodology, which shall be used to manage the Project's
tife cycle, the ASC leam and the State shall finalize the Work Plan st the onsel of the Project. This plan shall
identify the tasks, Deliversbles, major milestones, task dependeocits, ood o psymeat Schedule required
to implement the Project. It shall also address intra-task dependencies, resource allocalions (both State and
ASC 1eam members), refine the Project’s scope, and cstablish the Project's Schedule. The Plan is
documented in accordante with ASC's Work Plan and shall utilize <SOFTWARE TYPE> 10 suppon the
ongoing management of the Project.

I. ASSUMPTIONS (ADD TO/CHANGE THIS AS APPROPRIATE)

A. Geaernol

»  The Swue shall prov:dc team members with  decision- mnkmg suthority 16 support the
Implementation efforts, at the leve) outlined in the Reques! for Proposel Document State Stafﬁng
Matrix.

e All Siate tasks must be performed in nccordancc wilh the revised Work Plan,

s All key decisions will be-resolved within five (5) business days. Issues not resolved within this
initial period will be escalated to the Stai¢ Project Manager for resolution.

¢ Any sctivilies, decisions or issues taken on by the State that affeci the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identificd Change Contro!
process.

» ASC shall provide a separate escrow agrecment for the epplication.

¢ ASC shall meintein an accounting sysiem in accordance ‘with Generzlly Accepted Accounting
Principles (GAAP).

E. Logistics

s The ASC Team shalt perform'this Project et Swate fwlmcs 81 no cost 10 ASC.

o The ASC Team may perform that work 81 8 (ecility other (han thal fumnshcd by the State, when
practical, a1 their expense.

*  The ASC Team shall honor all holidays observed by ASC or the State, although with permission,
may choose to work on holidays end weekends. )

* The State shall provide adequate facilities for the ASC Team, including PCs, phones, Vinual
Private Network (VPN) access, and modem-based dial-out capebility and access to any necessary .
intemal State networks end/or soﬁwan: {within State standards). A physical workspace for each
consultani, including a desk and chair,"with the items mentioned above, shall be provided.
Convenient access to 8 high-speed printer, 8 high-speed copier, and a fax machine shall be
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provided to the Project Team, as well as access (o conference rooms f'or meetings. . This space,
equipmeni, and printer/fax supplies shali be provided at no cost 10 the ASC Team and shall be
avmlable when the Project begins.

C. Projecl Manngcmcnl

s The State shall approve thie Project Managemeni Methodology used for the Pro;ect .

+ '~ The State shall provide the Projeci Team with reasonable 8ccess (o the State personnel as needed
10 complete Project lasks.

o A Project folder created within the Siae sysiem shall be used for centralized storage and retrieval -
of Project documents, work products, and other material and information relevant to the success
of 1he Project and required by Project Team members. This central repository is secured by
delermining which team members heve access to the Project folder and granting tither view or
read/write privileges. ASC's Project Manager will esieblish and maintain this folder. The State
Project Manager shall npprove access for the Siate team.” Documentation can be-stored ocally for -
ASC and State team on 2 "shared" network drive to facilitaie ease and- speed of access. Final
versions of all Documentation shall be loaded to the Stale Sysiem.

»  ASC assumes thol an Aliemate Project Manager may be appointed from time to time to handle

* reasonable and ordinary abscnces of the Project Manager.

A. Tecbnical Eovironment aod Mansgement’

« The Swte is responsible for providing the hardware, neiwork, and commumcauon facilities
needed 10 support the Project.

» The State shall provide thé hardware and operating system to host the Project’s devclopmcm and
production instances. Hardware ard operating $ystem environments must be sized to support a

- minimum of six (8) instances of the applications (instances include: configuration, development,
syslem/integration testing, Acceptance Testing, training, and produciion). All instances shall be
instatied on-similar hardware configurations and operaling system,

« The State's hardware operaling environment and supporting ‘software shall meet ASC
cenification requiréments for the applicetions deployment being installed.

‘s The Sate is responsible for providing the Internet access.

ASC team sholl implement Release XX, Version XXX applicalions.

o ASC will lead an effon, inctuding the Statc of New Hampshire Operanons Team, 10 ideniify the
hardwere requirements for the development, test and production environments. The State of New
Hampshire shall satisfy those hardware requirements prlOr to ASC and State of New Hampshire
teams building of the environment. )

¢+ Designaied Siate systems personnel shall be avanlablc during normal working hours and for
adjustments to operating systems configurations and (uning,

E. Convemous
s The ASC Team’s proposal is bascd on the assumption that the State’s tcchmcal team is capablc of
impiementing, with assistance from the ASC technical 1eam, a subset of the conversions. The
ASC Team shall Iead the Siate with the mapping of the legacy Data to the ASC appllcanons
e Additionally, the ASC Team shall:
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1. . Provide the State with ASC application data fequirements and examples, of dats mappings,
conversion scripts, snd data Jogders. The ASC Team shall ;denufy the APIs the Stete should

) use in the design and development of the conversion.

2. Provide guidance and assistance with the use of the data loaders and conversion scripts
provided.
Lead 1he review of functional and technical Spcc:ﬁcnuons
Assist with the resolution of problems’ and issues associated with the dcvclopmcm and
timplementation of the conversians. . :

L

F. Project Schedute
© 7« Deployment is planned to begin upon Governor and Exccutive Council approval on or about May
2, 2018, with a planned end daie of 8731/18.

~ G. Reporting :
+  ASC shall condutt weekly siatus meetings, and provide repans lhu mclude bui are nol limited
" to, minules, action items, test resulis end Documentation.

H. User Training

The ASC Team shal) lead the development of the end-user training plan,

A train the teainer approach shall be used for the-delivery of end-user trmnmg
The Siate is responsibie for the delivery of end-user training.

The State shall schedule and track artendance on all end-user training classes. |

1. Performence nod Security Tésting
¢ The ASC Team shall provide o performance test workshop lo identify the key scenarios 1o be
tested, the appfoach and 100ls required, and best practices information on performance testing. .
*  The Siate shall work with ASC on performance testing as set forth in Contract Exhibit F - Testing
Services.

2. ROLES AND RESPONSIBILITIES
A. ASC Team Roles and Iiuponsibllitlcs

I) ASC Team Project Euculwc ' .
The ASC Team's Project Executives (ASC and Subcontractor Project Execunves) shall be
responsible far advising .on and monitoring the guality of the Implementation throughout the
Project life cycle. The Project Executive shall advise the ASC Team Project Manager-and the
State’s Project leadership ‘on the best practices for implementing the ASC Software Solution
within the State. The Project Executive shall participate in the definition of the Project Plan and
provide guidance 10 the State’s Team.
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2) ASCTeom Projecl Mooeger
The ASC Team Projest Mansger shall have overail responsnbnllty for the day-to-day management
of the Project and shall plan, treck, and manage 1he activities of the ASC Implementation Team.
The ASC Team Project Manager will have the following responsibilities:

Meingsin communications with the Stste’s Project Manager,

Work with \he State in planning and conducting a Kick- orrmecnng.

Create and maintain the Work Plan;

Assign ASC Team consultant$ 1o tasks in the lmplemcqlanon Project atcording to the

scheduled suaffing requirements;

Define roles and responsibilities of ali ASC Team members;

+ Providé weekly and monthly updaie progress reports to the State Project Munager

. Notify the State Project Manager of requirements for Stale resources in order 1o pravide’
sufficient tead time for resources to be made available;

o Review lask progress for lime, quality, 8nd accuracy in order to achieve progress;

»  Review requirements and scheduling changes and identify the impact on the Project in order
10 identify whether the changes may require a change of scope;

* Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Conlrol approvals as identified in the Implementation Plam;

» ‘Inform the State Project Menager and staff of any urgent issues if and when they arise,

* Provide the Staie complclcd Project Deliverables and obtain sign-off from the Stete's Project

Manager.

J) ASC Team Apslysis
- The ASC Team shall conduct analysis of requirements, valndnle the ASC Team's undcrstandmg
of the Siatc business requiremenis by spplication, and perform business requirements mapping:
¢ Consiruct and conlirm application test case scenarios:;
Produce epplication configuration definitions and configure the applications;
Conduct testing of the configured application; '
Produce functional Specifications for ¢xtensions, conversions, and interfaces;
Assist the State in the lesting ofcx!cnsions conversions, and interfaces;
“Assist Ihe State in execution of the Stale’s Acceptance Test;
Conduct follow-up rnecnngs to obiain feedback, results, and concurrencelapproval from
the Stale; .
+  Assist with the comection of conﬂguranon problems identified during system, integration
. and Acccptancc Testing; and
e . Assist with the transition to production.

* & & & & 9
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4) ASC Team Tosks
" The ASC team shatl assume the following tasks:

« Development and review of funclional and technical Specification 10 determine that they
are a1 an appropriate tevel of deteil and quality;

] Developnicm and Documénation of conversion and interface programé in accordance
with functiona) and technical Specifications:

e Development and Décumentation of instatiation procedures; and

o Development and execulion of unit test scripts;

e Unit testing of conversions and interfaces developed; and

o System Integration Testing.

B. State Roles ond Responsibilities
The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific rasks of the
Implementation. The demands on the Subject Maner Experts’ time will vary based on the need
determined by the State Leads and the phase of the implementation.

1) Stote Project Monager
The Staté Project Manager shalt work side-by-side with the ASC Project Manager. The role ‘of
the Siate Project Manager is to manage State resources (IF ANY), facilitate comptetion of all
tasks assigned to State stafl, and communicate Project siatus on a regular basis. The State Project
Manoger represents the State in all decisions ‘on Implémeniation Projeci maters, provides sl
necessary suppor in the conduct of the Implementation Project, and’ provides nccessary Swste -
resources, s defined by the Work Plan and es otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:
e Plan and conduct & kick-off mecting with assisience from the ASC team;
o Assist the ASC Project Menager in the devetopment of a detailed Work Plan; -
Identify and secure the Siate Project Team members in accordance with the Work Plan; '
Define roles and responsibilities of all State Project Team members assigned to the Project;
e identify and secure access 10 sdditional State end-user staff as needed lo suppon specific
areas of knowledge il and when required to perform certsin Implementation tasks;
«  Communicele issues 10 Stale mansgement as necessery fo secure resolulion of any mstter
that cannot be addressed at the Project level, )
e Inform the ASC Project Manager of any urgent issues if and when they arise; and
o Assist the ASC team staff 1o obuain requested information-if and when required to perform
centain Project 1asks. ' ’

1) State Subject Matter Expert(s) (SME) :

The role of the State SME is to assist application teams with an understanding of the State’s
current business practices and processes, provide Bgency knowledge, end participsie in the
Implementaiion. Responsibilities of the SME inciude the following: '
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« Behe key user and contact for their Agency 0f Depantment;
Atiend Project Team training and gcquire in-depth functional kriowledge of the relevant
applications,
Assist in validating and documenting user requirements, as needed,
Assist in mapping business requirements;
Assist in constructing test scripts and data;
Assist in System [ntegration, and Acceptance Testing:
Assist in performing conversion and integration testing and Data verification;
Attend Project meetings when requested; and
Assist in training end users in the use of the ASC Software Solution-and the business
processes (he application suppors. .

e & & @& & & @

3) State Technical Lead and Architect :
The State's, Technical Leed and Architect reports to the State’s Project Manager and is
responsible for leading and managingthe State's technical tasks. Responsibilities include:

«  Anend technical Usining as necessary lo support the Project; '

o Assist the State and ASC Team Project Managers 10 esteblish the detaited Work Plon;

»  Manage the day-10-day ectivitics of the State’s technical resources assigned 1o the Project;

e Work with State |T managemeal 10 oblain -Suste lechnical resources in accordance with the
Work Plan; : ’

o - Work with the ASC Technicol Lead and the State's selected hardware ASC 1o architect ond
esteblish an. appropriete herdwere platform for the Swe's Project development and

. production enviropments,

« Work in pannership with the ASC and lcad the Stste technicet siafM's effors in
documenting the technical operational procedures and processes for the Project. Thisisa
ASC Deliverable and it will be cxpecied that ASC will tead the averall effon with support
and assistance from the Siate; 2nd

o Represent the technical efforis of the State at weekly Project meetings. ™

4) Stote Application DBA (DolT) .
The cole of Ihe State Application DBA(s) is to work closely with the ASC Team to0 instalt and
maintain the Application environments throughout the duration of the Project. 1tis imponhnl that
the State Application DBA(s) -assumes responsibility for the support of these environments as
soon as possible and conducts the following responsibilities throughout the Impiementation
Project: - .
« Attend Application DBA training and acquire in-depih technical knowledge of application
DBA responsibilities, if the OBA has not alrcady done sO;

s Work with the ASC 10 finalize machine, site, and production configuration;

«  Work with tht ASC 10 finalize logical and physical database configuration;

e  Work with the ASC to install the ASC tools, and ASC Applications for the

development gnd training environment;
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«  Work with the ASC to clone additions! application instances 85 needed by the

application teams; . )

« Work with the ASC upgrades 1o ihc Applicstion instances 85 required by the
Teams. Maintain 8 consistent and constant parity with all instances as required
by the Application tesms; ] . :

+  Work with the ASC and the Applicalion teams 10 estoblish and manage an
instance management plan throughout the Project; .

e  Work with the ASC 10 esiablish and cxecute backup and recovery procedures
throughout the Project; ,

s+ Manage Operating System adjusiments end System Maintenance 10 maintain

system configurations and Specifications;

o Work with the Application Teams to manage the availsbility of Application

~ instances throughout the Project:

e Perform routine ASC Application monitoring and tuning, ,

s  Work with the ASCto define and test Applicstion security, backup and recovery
procedures, and

*  Assume respomibilfty for the datsbase sdministration functions, upon transfer of
the Application to the Siate's hardware platform.

e Develop and maintein role-based sccurity as defined by the Application Teams,

o  Establish new ASC Application user Ids; and

s Configure menus, r:qu:stlgroupi. securily rules, ang custom rqsponsibilitics.

§) State Network Administeator (DolT)
The State Network Administrator will provide \echaical suppont regarding neiworking
requirements administration. The fesponsibilities will include: ]
e Assess the ability of the State's oversil nerwork architecture and capecity 10 adequately
support implemented spplications; '
« Establish connections among the database and application Servers; and
« Establish connections among the deskiop devices end the Application and dntabase
servers.

6) Stote Testiog Administrator
The State’s Tesiing Administratof will coardinate the State’s testing cfforts. Responsibilities
include:
o Coordinating the development of sysiem, integration, performance, and Acceplance Test
plans; : . .
Coardinating';yslcm, integration, performance, and Acceptance Tests:
Chairing test review meelings;
Coordinaling the State’s team and cxiemal third parties iavolvement in testing;
Ensuring that proposed pracess changes are considered by process owners;
Establish priorities of Deficiencies requiring cesolution; and
Tracking Deficiencies through resolution. :
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3.  SOFTWARE APPLICATION
The ACS will be making modifications 10 the existing Orocle. database, AHEDD Java system code,
and Cognos Reporting. .

4. CONVERSIONS/INTERFACES
No conversions oF interfaces will be needed.

Remalnder of page intentionaily-lefi dlank
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1. LICENSE GRANT

Subject to the payment of gpplicable license fees sei forth ini Contrect Exhibit B: Price and Payment
Schedule, ASC hereby grantsto the Stote o worldwide, perpetual, irevocable, non-exclusive, non-
wransferable, limited licensc to use the Software and its associsted Documentation, subject 10 the
terms of the Contraci. The Siste may ellow ius agents ond Contrectors 10 access and use the Software,
and in such event, the State shall first obiain wrinien agreement from such agents and Contraciors that
each shall sbide by the terms and conditions set forth herein.

2. SOFTWARE AND DOCUMENTATION COPIES

ASC shall provide the Steté with a sufficient number of hard copy versions of the Soflware's
associmed Documeniation &nd one (1) electronic version in MicrosoA WORD and POF format. The
Siate shail have the right to copy the Software and its associated Documentation for its internal
business needs. The State agrees to include copyright and propneiary notices pr0v:d:d 10 1the Smc by
the ASC on such copies.

3. RESTRICTIONS

Excep! as otherwise pemmitied under the Contract, the Staie agrees not to:
8. Remove or modify any program markings or any notice of ASC’s proprietary rights;
b. Make the programs or materials available in any manner o any third party for use in the
-third party's business opernlions, excepl as permined herein; or
‘Cause or permit reverse engineering, disassembly or recompilation of the programs. -

4. TITLE
Title, right, 'and interest (mclud:ng a1l ownership and intellectual property rights) in the So&wm and
its associsicd Documentetion, shall remain with ASC.

.

5. VIRUSES ) )
- ASC shall provide Software that is. free of viruses, destructive programming, and mechanisms
designed 10 disrupt the perfarmance of the Sofiware in sccordance with the Specifications.

As a pant of its intemal development process, ASC will use reasonable efforts to test the Sofiwase Tor
viruses. ASC shall alsé mainiain & master copy of the appropriete versions of the Software, free of
viruses. (M the Suaie believes a virus may be present in the Software, then upon'its request, ASC shall
provide a master copy for comparison with and correction of the Staie's copy of the Software.

6. AUDIT

Upon forty-five (45) days writien notice, ASC may audit the Statc's use of the programs el ASC s
solc expense. The State agrees 1o cooperate with ASC's audit and provide reasonable assistance. and”
access Lo information, The State agrees that ASC shall aot be responsible for any-of the State's
reasonable costs incurred in cooperating with the audil. Notwithstanding the (oregoing, ASC's audil
rights are subject to applicable State and federal laws and regulations.
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7. SOFTWARE NON-INFRINGEMENT

ASC warrants that it has good title 10, of the right to allow the Sedte to use Bl Services, cquipmen,
and Sofiware ('Material”) provided- under (his Contrect, and that such Services, equipment, and
Sofware do not violale 07 infringe any patent, trademark, copyrigh!, trede name 0f other intellectual
property.fights or missppropriate 8 trade secrel of any third pany. .

The warranty of non-infringement shall bc_m'on-going end perpetuol obligavion thet shall*survive

termination of the Contract.

In the cvent thet someon

¢ makes & claim sgainst the Stste that sny

Matcrinl infringe their intelectual property rights, ASC shalt aéfend and indemnify the State against

the claim provided thal the State:

a. Promptly notifies ASC in writing, .nol \ater than 30 days sfier {he Stase receives actual

weinen notice of such claim;

b. Gives ASC contro! of the defense and any setijement negotiations; and
¢. Gives ASC ux :nlormation, suthority, and assisjance reasonably needed to defend

against of sertle the ctaim.

Notwithsianding the foregoing, the Siate's 'counscl may panicipate in any claim to the extent the State
seeks to assen any immunities or defenses applicable to the State, '

If ASC believes or it is determined that any of the Material may hnvé violsted someonc elsc’s
intellectual property rights, ASC may choost 10 cither modify the Material to be non-infringing of
obiain # license 1o sllow for continued usc, OF if these ‘aliematives ace nov commercially reasonable,

ASC may end the license, and require return of the applicable Materizl and refund all fees the Siate has

paid ASC under the Contract. ASC will not indempify the Siate if the Siate alers l?_\e,MM:riul-withom
ASC's consenl OF uses it outside the scope-of use identified in ASC's user Documentation or il the State

uscs a version of the Material which has been superseded,

if the-infringement clsim could have been

svoided by using an unaliered current version of the Material which was provided <o the State ot A0
additional cost. ASC will not indemnify the Siate 10 the extent hat an infringemént claim is based upon
gny information design, Specification, instruction, Software, daia, or-materint not furnished by ASC.

ASC will not indemnify the Swie (o the exient tha
Materigl with” any produtls or servi

combination of eny
consent.

Remalnder of page intentionally left blank.
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WARRANTIES

1.1 Services A
ASC warranis that the System will operate o conform 1o the Specifications, terms, and
requirements of the Contract. .

1.2 Software :
ASC warrants that the Sofiware, including but not limited to the individual modules of
functions fumished under the Contrect, is properly funclioning within the Sysiem, compliant
with the requiremems of the Coniracl, and will operate in accordance with the Gpecifications
and Terms of the, Conieacl. .

For any breech of the sbove Suppart and Mainienence warranty, the Siate's remedy, and
ASC's entire liability, shall be: {s) the comection of program errors that caust wreach of the
warranty, of if ASC cannot substantislly correct such breach in 8 comnjercially reasonsble
manner, the State may end ils program license and recover the fees paid 10 ASC for the
program ficense and any unused, prepsid technical support fees ne State has paid for the
program ticense; of (b) the re-performance of the deficiemt Services, or (€) if ASC cannol
substantially correc! o t}rcnch' in 8 commercially reasonable manner, the Siaie may end the |
relevant Services and recover the fees paid 10 ASC for the deficient Services.

1.3 Non-lnrringemeut .
ASC wayants thet it has good title to, Of the right o gllow the State 10 usE, all Services,
cquipment, and Software ("Matentl”) provided under this Contract, and tha! such Services,
cquipment, and Software do nol violate or infringe any patent, trademark, copyright. trade
name or oiher intellectual property rights or misapproprisic 8 trade seceet of any third party.

1.4 Viruses Destructive Progromming .
ASC warants that the Software shail not contain BNy Viruses, destruclive programming, of
mechanisms designed 10 disrupt the performance of the Softwase in accordance with the

Specifications.

1.5 Compotibitity .
ASC warrats- thet il System componens, including but not limited 10 the components
provided, including any replacement o upgreded System Software camponents _provided by
ASC 10 correct Deficiencies of as &n Enhancement, shall operate with the rest of the System
without loss of any funciionslity.

and Warranty Services .
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1.6 Services . .
ASC warranis that il Services to be provided under the Cantract will be provided expediently,

. in a professional manner, in secordance with industry siandards and that Services will comply
wilh performance siandards, Specifications, and terms of the Contracl.

1.7 Personoel
ASC warrants that ol personnel engaged in the Services shall be qualified 10 perform the
Services, dnd shalt be properly licensed and otherwise authorized to do 30 under all apphicable
laws. .o

‘18 Brench of Dats
The ASC shail be solely liable for costs associnted with any breach of Stale Dats housed &l
their location(s) including but not limited o notification and any damsges assessed by the
couns. . . : :

3. WARRANTY SERVICES
ASC agrees 10 maintain, repair, and correct Deficiencies in the System SoRware, including bul not limited
1o the individual modules or functions, during the Warranly Period, 8t no addilional cost 10 the State, in
accordance with the Specifications, Terms and requiremenis of the Contract, including, without limitation,
correcting ol €rrors, and Defects and Deficiencies; climinating viruses of destruclive prog/amming; and
replacing incorrect, Defective or Deficient Software and Documentalion.

wasranty Services shall include, without limitation, the following:

s, Maintain the Sysiem Sofiware in accordance with the Specifications and Temns of the Contract;

b. Repair or seplace the System Software or any portion thereof s0 that the System opcmcs' in
accordance with the Specifications, terms and requirements of the Contract;:

¢. ASC shall have aveilable (0 {he Siate on-call telephone assistance, with issut tracking available to
the State, twenty four (24) hours_per day and seven (7) days 2 week with an email / telephone

" response within two (2) hours of request, with assistance response dependent upon issue severity,

d. On-site additional Scrvices within four (4) business hours of a request;

¢ Maintain a record of the activitics related 10 warranty repair Of Mainienance petivities performed for
the Staé;

f. For all Warranty Service calls, ASC shall ensure the following information will be cotlected and
maintained: |)-natuce of the Deficiency; 2) current status of the Deficiency; 3) action pians, dates,

and times; 4) expected and sctual completion time; §) Deficiency resolution information, 6) - -

resolved by 7) ldentifying number i.c. work order number; B) issue identified by.

g ASC must work with the State 10 identify and troubleshool poteritiatly large-scale Software failures
or Deficiencies by collecting the following information: 1) mean time beiween reported
Deficiencies with the Software; 2) diagnosis of the root Cause of the problem; and 3) identification -
of repeat calls or repeat Software problems; and ) : .

7017-026 Exhibit K-Wasraaties and Wagranty Services
DolT Template 8/22/14
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STATE OF NEW HAMPSHTRE
Departmeot of Healtb & Humen Services
Automated Hospital Emergeocy Department Data (AHEDD) System Support
_ CONTRACT 2011-026 :

EXHIBIT K
WARRANTY AND WARRANTY SERVICES

b. Al Deficiencics found during the Wamanty Period and sl) Deficiencies found with the Wasranty
Relesses shall be comected by ASC no later ihan <number of days> business days, unless
specifically extended in writing by the Siste, and 21 no additional cost to the Stale.

In the event ASC fails to correct 8 Deficiency within the allotted period of time, the State moy, at ils
option,: |} declare ASC in default, teeminatc the Contract, in whole or in pan, without penalty or liability to
the Siate; 2) return ASC's product and ceceive a full refund for ali amounts paid to ASC, including but not
limited to, any applicsble license fees within (90) days of notification 10 ASC of the Stare’s intent 1o request
a refund; and 3) 1o pursue its remedies available &1 law and in equity.

Notwithstanding any provision of this Contracy, pursuant to Conirgct Agreement -Part 2 Section 13.1, the
Sinte’s option 1o declase ASC in default, ieminate the Contract and pursue its remedies shall remain in
effect until salisfactory completion of the full Warranty Period. '

3. WARRANTY PERIOD
The Wamranty Period shall commence upon the State's issuance of a Lener of Acceptance for the UAT and
extend for 90 days. .

For subseqdcm.rnodulcs'or functions, the Warranty period will extend for 90 days afler each of the remaining
- major functions or modules, integrated successfully with the enlire system, receives a Lener of Acceptance
from the Swate: i

The Warranty Period shall remain in ‘efect until the conclusion or termination of this Contracl and eny

extensions, with the exception of the warranty for non-infringement, which shall survive the termination of
this Contracl. - .

Remainder of page Intentionally left blank.

2017-026 Exkiibit K. Warrantics and Warranly Servi-Ccs
DolT Template B22/14
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STATE OF NEW HAMPSHIRE
Department of Health & Human Services
Automated Hospital Emergency Departmeat Data (AHEDD) Systém Support
CONTRACT 2017-026

EXHIBITL
TRAINING SERVICES

ASC shall provide Training Services as described in:

Exhibit A, Deliverables;

Exhibit B, Price and Payment Schedule;
Exhibit E, Implementation;

Exhibit F, Testing, and

Exhibit |, Work Plan.

» B & & 8

,

2017-026 Exhibit L — Training Services

DoIT Tempiaie 8/22/14 S
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STATE OF NEW HAMPSHIRE
Department of Health & Humsan Services
Automated Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

" EXHIBIT M
Attachments pod locorporated Documeats

Anached are:

Conirector's Certificate of Vote/Authority

Conieacior's Certificate of Good Standing

Contracior's Certificate of Insurance

DHHS Exhibits D-J o

DHHS Exhibit K Informetion Security Requirements

Abacus Service Corporation’s propassi 1o the Department of Healih & Human:
Services in response to RFP-2017-026, Automated Hospital Emergency
Department Data {AHEDD) System Support and Enhanced Surveillance
Processing. dated November 28, 2017, is hereby incorporated by reference as
fully se1 fonh herein. .o :

mmoom»

‘Remainder of page intentionally left blank.

-

2017-026 Exhibit M Anachments and Incorporated Documents '
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Contact Aflachment 1 - Oepariment of Health ond Human Services Exhidits

Now Hampshiro Deparimant of Health and Human Sorvicen
Exhlbit D

CERTIFICATION REGARDING DRUG FREE WORKPLACE REQUIREMENTS .

The Conlrector identified in Section 1.3 of the Generel Provisions agresa to comply with tho pravisions of
Sections 5151-5160 of the Orug-Free Workptace Act of 1988 (Pub. L. 100-690, Titla V, Sublitie O; 41
U.S.C. 701 ol seq.), end further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the Generzl Provisions execute the loliowing Cedification:

ALTERNATIVE { . FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This-certification is required by the regulations implementing Sections §151-5160 of the Drug-Free
workplace Act of 1888 (Pub. L. 100-690, Title V, Subtitle D; 41, U.S.C. 701 et seq.). The January 31,
1989 rogulations were amended and published as Pant il of the May 25, 1980 Federnl Regisler (poges
21681-215691), and require cenification by greniees (and by Inference, sub-grantees and sub-
conreciors), prior 1o award, that they will maintsin o drug-tree workplace. Section 3017.630(c) of the
regulation provides thal a grantoe (and by infarence, sub-grantees and sub-contractors) that is a Stoto
may.efect to make one certification to the Deperiment in each federal fiscol year in liou of ceriificates for
.each grant during the federol.fiscal year covered by the cartification. The cedificate set out below is b
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the cerification shatl be grounds for suspension of poymants, ‘Suspension of
termination of grants, or govemment wide suspension o debarment, Contractors using this form should
send il to: ) : :

Commissioner . .

NH Department of Hesllh and Human Services
129 Pieasant Streel, .
Concord, NH 033016505 )

1. The grantee centifies that it will or will continue to provide a divg-free workplace by:

1.4. Publishing 2 stolement notifying employaes that the unlawful monufaciure, distibytion,
dispensing, possession or use of a contralled substance is prohibiled in the grantee’s
workplace end specifying the actions that will bo taken egainsl employees for violation of such
prohibition; ) .

1.2. Establishing 8n ongoing drug-lree owareness program lo inform employees about
1.2.1. The dangers of drug sbuse in the workplace;

1.2.2. Thograntes’s policy of maintaining 8 drug-lree workplace; .

1.23. Any available drug counseling, rehabilitation, end employee essistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violalions ‘
occuiring in the workplace; '

1.3. Making it o requirement that each employee to be engaged in (he pedon'n;mce of the grant be

given B copy of the statemenl required by paragraph (a);
1.4. Nolilying the employee in the statomen required by paragraph () thal, s a condilion of
employment under the grant, the employee will : .
1.4.3. Abide by the terms of the stotement; and
1.4.2. Nolily the employer in wailing of his or her conviction for 8 violation of a criming) drug
slatute occuming in the workplace no laler than five calendar days efter such
. conviction; - . .

1.5.  Notitying the egency in wriling, within ten calendar days afler receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual nolice of such conviction.
Employere of convicted employets musi provide notice, including position lille, 10 every granl
officor on whose grant activity the convicled employas was working, uniess the Federal sgancy

£xhibh D - Cedtication reganding Drug Froe Conbractor infishs
Workploos Requirermnents . 0 \ “
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Contact Afiachment 1 - Depariment of Health and Human Services Exhibits

Now Hampshlro bnpanmom of Heatth and Human Services
Exhibit O

has designated @ cenfrai point for the receip! of such notices. Notice shall inciude the

identification number(s) of each afiecied granl.

1.6. Texing one of the following actions, within 30 calendar day3 of receiving notice under

subparagraph 1.4.2, with respect to any employee who is 80 convicted

16.1. Texing appropriale personnel action against such on amployee, up 16 and including
termination, consistent with the requirements of the Rehabilitation Actof 1973, s

- gmended: of

1.6.2. Requiring such empioyee 0 paficipate gatisfactorily in o drug obuse assistance of
(ehabiiitation program approved for such purposes by 8 F ederol. State, or local healih,

. law enforcement, or ciher sppropriate agency, . )
1.7. Maoking b good foith effort 1o continue lo mainiain 8 drug-ree workplace through
implementation af paregraphs 1.1, 1.2.1.3,14 15 end 1.6

2. The grontes may insen in the épace provided below the site(s}) for the performance of work done in

connection with the specific granl.

Placa of Performance (streel 83dress, city, county, sisle, 2ip code} (list each locolion)
Check D i thera ore workplaces on file thet gre not identified here.

Contractor Namé:

101118
Dsle Name: Abrit
Tile: vice Prestdent
" £l D - Cenicaton regarding Drug Fioe Convacter tnlaly
Workpiaco Requirements

CUDHHSA 1013 Page 20l Ose
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Contact Atachment 1 - Department of Heg'th and Human Services Exhibils

Now Hampshire Dopartmont of Health and Human Services
Exhibit €

c ATION REGARDING LOBB!

The Contractor identified In Gection 1.3 of the Genesel Provisions agrees to comply wilh the provisions of
Section 319 of Public Lew 103-121, Govemmen! wide Guidance for New Restrictions oi Lobbying. and
31 U.S.C. 1352, and turther agrees 1o hove the Contreclors cepresentslive, 83 identified in Seciions 1.1
gnd 1,12 of the General Provisions execute Uha foliowing Cenification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CO-NTRACTO'RS )
US DEPARTMENT OF EDUCATION - CONTRACTORS
uS DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {indicete applicable progrem coverad).
“Temporary Assistance 10 Neody Families under Tille (V-A
Chitd Suppon Enforcement Program under Tlie V-0
-Social Services Block Gran\ Program under Tille XX
‘Medicaid Program under Tile XIX
+Community Services Block Grant under Title V1
. *Chitd Care Development Black Grant under Titte IV

The undarsigned cenifias, 10 the best of his or her knowtedge and belié!. that:

1. No Federal appropristed tunds have beon poid of will e peid by o 00 pehalt of the undersigned, o
any person for influencing of attempling to influence 80 officet of employeo of any agency. 8 Member
of Congress, 8n officer or employee of Congress, of 8n gmployee o 8 Membe! of Congress in

connection with the gwarding of any Federal contract, continuation, (enewa\, smendment, of

modincation of any Federal contract, granl. logn, of cooperalive agreement {and by spetific mantion
sub-grantee of sub-contractor). :

2 tf any funds ofhar than Federal appropriaied {unds have been paid of will be paid to any person for '
influencing of ottempling to influence an oHicer or employee ol eny.egency. 8 Member of Congress,
an officer or employee o Congross, or 8n employee of 6 Member of Congress in connection with this

. Féderal contract, grant, loan, or coaperalive egr'oement'(and by specifc mention sub-graniee of sub-

, -

contractor), the underigned shall compiete and submil Standard Form LLL, {Disciosure Form 10
Report Lobbying. in accordance with s instruclions, stlached and identified 0% Standard Exhibit Ed)

3. The undersigned shaf require that 1he languege of this canification bo inctuded in tho swerd
document for sub-gwards ol all tiers fincluding subcontracts, sub-grants. and contracts under grants.
.. tOBNS, and cooperalive agraemems) and that alt sub-recipienls shalt certily end disclose sccordingly.

This cerification is 8 malefia! representation of tact upon which reliance was placed when this transaction
was made of antesed into. Submission of this cedificalion is 8 prerequisite for making ot entefing into Yhis
transaction imposed by Section 1952, Title 31, U.S. Code. Any person who failg to file the required
cortification shall be subject o 8 civi penatty of no! iass than $10,000 8nd not more than $100,000 lor
-@ach guch failure. .

Conlractor Name.
10/11/18 OMM
Balo ot Shad. O

Tils: Vice President

£x0bh € - Centitcation Regarding LoV Conrodtor 1rtvats (E
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Contact Atiachment 3 - D!!p:ﬂmc.nl of Heatth end Human Services Exhibite

New Hampshiro Dopariment of Hosith and Human Sarvices
. Exhiblt F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS '

The Contracior identifisd-in Section 1.3 of the Genarel Provisions agrees to comply wilh the provisions of
Execulive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension. and O1her Responsibility Maliers, and further agrees to have (he Contractors
representalive; as identified in Sections 1.11 and 1.12 ot the General Provisions execule the following
Certification: :

INSTRUCTIONS FOR CERTYIFICATION .
< 1, By signing and submitting this proposal (conirpct), the prospectivo primary gadicipant is providing the
certificolion sel oul bolow.

2. Theinability of 8 person 10 provide the contificallon required below will not necessarily result in deninl
of participation in this covered ransaction, It necessary, the prospeclive panticipant shall submit &n
oxptanation of why il cannot provide the cedification. Yhe centification or explanation will be

considered In cornection with the NH Depantment of Heslth and Human Senvices’ {OHHS).
determination whethsr to enter into this transaction, However, foilure of the prospective primary
particlpant to furnish o certification or an explangtion shall disqualfy such person {rom participgtion in
this trangaction. :

3. The cenification in this clause is 8 material represontation of tact upon which reliance was placod
when DHHS detemined to enler into this transaction. If it is later determined that the prospective
primary perlicipan! xnowingly rendered en eroneous cerification, in agdition to other remedies

available to tha'Feders! Government, DHHS may terminate this transaction for cause of defauh,

4. The prospective primary pafticipant shall provide immediate wiitten nolice to the DHHS agency 1o
whom Lhis proposal {contract) is submitted i Bl any time tho prospective primary participani leams
that il certification was eToneaus when submitied or has become efronequs by reason of changed:

circumsiances. . :

5. The lerms ‘covered wansaction,” ‘debarred.’ *guspended,’ *Ineligible.” “lower lier covered
transaction,” “pardicipant,” *person,” ‘primary covered transaction,’ “principal,” “proposal,” and
svoluntarily excluded,” ac used in this clause, have the meanings cet out in the Definitions and-

Covernge sections of the rules implemanting Exocutive Ordor 12549; 45 CFR Pon 76. Seo the
attached definitions. .

6. The prospeclive primary paniclpant sgrees by submitting this proposal {cantract) that, should the
proposed covered lransaction be entered into, it shall not knowingly enter Inlo any lgwes tier covered
\ransaction with 8 peraodn who Is debarred, susponded, declared ineligible, of voluntarily excluded

from participation in this covered transaction, unlass authorzed by DHHS. :

7. The prospective primary participant furiher agrees by submitiing this proposal that it will inctude the
clause titlsd *Cenification Regarding Debsmanl, Suspension, (neligibility and Voluntary Exclusion -
Lower Tier Covered Transections,” provided by DHHS. without modificalion, in all lower tier covored
transections and in all soliciletions for lowar tiet covered transactions. .

8. Apanicipenting covered transaction moy rely upon a cerlificotion of o prospective parigipantin @
Jower lier covered transaction that # is not debamed, suspended, ingligible, of Involuntarity excluged
{rom the covered trenpaction, unless il knows that tha cerification is eroneous. A parlicipant may

decide the method and {requency by which it delermines the eligibility of its principals. Each
participant may, but is not required 1o, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall bo construed 10 tequire establishment of o syslam of records
inorderto tender in good falth the centification roquired by this clause. The knowledge and

¢.nibit F - Cenibiation Regarding Debamnent, Swapantion  Conisaciar Indiiaty Ks '
And Other Responaltdity Maners W ‘
CUORESN DTS Pagoiol2 Deota \o



Contact Attachment 1 - Department of Health and Kuman Services Exhibits

Now Hompshiro Department of Hoalth and Human Sofvices .

Exhibit ¥

10.

information of 8 participant is not required to eicnod that which is nomally possessed by 8 prudent
pareon in the ordinary course of business dealings. _ . :

Except for iransaclions authorized unde! paragraph & of these instructions, if 8 participantin @
covered tronseclion knowingly enters inlo a lower lier covered ransaction with B person who is
suspended, debarred, ineligible, or voluntasily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, OHHS may leminate this Iransaction
for cause or dofault, ’

PRIMARY COVERED TRANSACTIONS

11,

12

The prospeciive primary padicipant cartifics td the best of ts knowledge and boliel. tha! # ond Ity

principsls: )

11.1. are not presently debamed, suspended. proposed for debarment, declipred ineligidle, of
voluntarity excluded from covered transactions by any Federal depaniment o7 agency.

11.2. have nol within a hree-year period precading this proposal {(contrect) been convicted of or had
o civil judgment rendered agains! Ihem for commission of frud or @ criminal offensa in
conneclion with obtaining, ettempting to abtain, of perorming a public (Feders!, State or tocal)
transaction o7 @ contract under @ public transaction; violation of Federal or State antitrust.
slatutes of commission.of embezziement, Lheft, forgery. bribery, falsification of deslruction of
records, making false statements, or receiving stolen property,

11.3. are no! presantly indicted for otherwise criminally or civilly charged by & govarnmente) entily

(Federa, Stata of local) with commission of any of the offenses enumersted in paragraph (b} ’

of this centificalion; and
11.4. hpve not wilhin b thrae-year period preceding this application/proposal had ong or more publlc
transactions {Federa, State or local) temminated for cause or defaul.

Where Ihe prospective primary panicipant is unable to certity Lo any of hs statemenls in this
cedification, such prospective pasticipant shall oitach on explanation to this proposal {(contract).

LOWER TIER COVERED TRANSACTIONS .

1.

14,

10/11/18

By signing and submilting this lower tior proposel {contract), the prospective tower lier paricipant, os
defined in 45 CFR Pan 76, cenifies to the best of s knowledge and betief that it and fls principals:
13.1. are no! presently debarred, suspended, proposed for debarment, declared inaligible, or

voluntarily excluded fram participation bn this transaction by any federal depariment oF pgency.
13.2. where Ihe prospective lower Ger paricipant is unablo to certify to any of the sbove, such

prospeciive participant shall attach en explanation to this proposal {contract}.

The prospective lower tier participant further sgrees by submitting this proposal (contract) that will
include this clause entilled "Cartification Regerding Dabament, Suspension, Ineligibility, and
Voluntery Exclusion - Lower Tier Coverad Transaclions,’ withaul modification in all lower tier coverad
transaclions and in all solicitations for lower lier covered transactions.

Contractor Name;

Datn

CUOMEAI071) Pago 20t 2
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Contact Atilachmeni 1 - Depaniment of Heolth and Human Services Exhidils

Naw Hampshire Department of Health and Human Services '
Exhibit G

CERTIFICAYION OF COMPLIANCE WITH REQUIREMENTS PERTAINING 10
FEDERAL NONDISCRIMINATION, EQUAL TREATMENY OF FAITH-BASED ORGANIZAT {ONS AND

wWHISTLEBLOWER PROT ECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractors
represeniative 83 identified in Seclions 1.11 and 1.12 of the Genera!l Provisions, to execute the following -
canification: .

Controctor will comply, and will require any subgrantees of subcohtractors 10 comply, wilh eny epplicable
fedoral nondiscrimination requirements, which may include:

. ths Omnibus Crime Control and Sale Streets Act of 1868 {42 U.S.C. Sedtion 3789d) which prohidite
recipients of federal funding under this statulo from discriminating. elther in employment praclices orin
the delivery of services or-benefits, on the basis of roce, cowr, religion, nationa! origin, and sex, The Act -
requires cedain recipients lo produce an Equal Employment Opportunity Plan: )

. {ha Juvenile Justice Delinquency Pravention Act of 2002 (42 U.5.C. Section 5672(9)) which adopts by
reference, the civil rights obligations of the Safe Sireels Act. Recipients of laderal funding under (his
statule are prohibited from discriminating. either in amployment practices o in the delivery of services of
benefts. on the basis of race, color, religion, nationa! origin, end sax. The Aclincludes Equal :
Employmeni Oppontunity Plan requirements.

- the Civil Rights Act of 1964 (42 U.S.C. Section 20004, which prohibits recipients of federel financlal
assistance from discriminating on the basis of rece, color, o nationa! origin in Bny program or aclivity);

. the Rehabiltation Act of 1973 (20 U.S.C. Seclion 784), which prohidits recipiants of Federal fingncial
essistanca from discriminating on the basis of disability, in regard 1o employment and the delivery of
services or benefits, in any progrem of activity;- .

. the Americans with Disabililios Act of 1990 (42 U.5.C. Sections 12131.34), which prohibils :
discrimingtion snd ansures equal opportunity for persans with disabilities in employmen, State and local
goveinment services, public accommodations, commaercial facitities, and transportation;

- the Education Amendmenis of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibils
discrimination on the basis of sex in federslly assisied aducation programs.

- the Age Discrmination Act of 1975 (42 U.5.C. Sections 6106-07), which prohibils discAminglion on the
basis of age in programs or aclivilies receiving Federal financial assistance. It does not include
employment discriminnlion; C . -

.28 C.FR. p1. 31 {U.S. Deparmaent of Justice Ragulations — 0JJOP Grant Programs): 28C.F.R. pl. 42
(U.S. Departiment of Justice Regulations - Nondiscrimination: Equal Employment Oppontunity; Policies
and Procedures); Executivo Order.No. 13276 (equa! protection of the laws for faith-based and community
organizatians); Executive Order No. 13559, which provide fundamenta! principies and policy-meking

criteria for partnerships with faith-based and neighbortiood organizations; - .

. 28 C.F.R. pt. 38 (U.S. Depariment of Justice Regulations - Equal Treaiment for Faith-Based
Qrganizations); gnd Whistisblowar protections 41 U.S.C. §4712 and Tho National Oetense Authorization
Acl (NDAA) for Fiscal Year 2013 {Pub. L. 112-238, enacted Jenuary 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisgl tor centain whistle blowing aclivities in connaction wilh fecteral grants and conlracts.

The centificate set out below s 8 malerial representation of fact upan which relience is placed when the
apency awards the grant. False cenification or violotion of the conification shall be grounds for
guspension of payments, suspension of termingtion of granls, or povemment wide suspension of
debarment. -

€t G .
Contryctor Injdals
Corticxion ol Compflarcs wth mcuiaments peridining 1 Feoary cn, Tonel T _dl‘th-h-ﬂw
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In the event a Faderal or Stats court or Federe) or Stele administralive agency makes a finding of
discrimination piter & due process hearing on the grounds of race, celor, raligion, national origin, or sox
ageins! a recipient of funds, the recipient will forwnrd 8 copy of the finding to the Office tor Civil Rights, to
{he applicable contracting egency of division within.the Department of Heahh end Human Services, and
to the Depariment of Heatth and Human Services Office of the Ombudsman.

The Contracter identified in Section 1.3 of the General Provisions egrees by signature of the Conlrector's
ropresentative as ientified in Sections 1,11 and 1.12 of the Generol Provisions, to execute the following
canification: .

. 1. By sighing and submilting Lhis propasal {controct) the Contractor agreas Lo comply with the provisiom
indicated above. . . :

Contractor Neme.
10/11/18 _
Date : Neme: Apl Szfaga

Tale:  vice President.

Exnittl G ﬁ
Contractor inists

Comicion o Compents wiA molraments mu'mmmdn!utwdrdnu Orpart LaSore
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New Hampshiro Departmont of Health and Human Services
: ExhibitH-

CERVIFICATION REGARDING ENY]RONMENVAL JOBACCO SMOKE

Public Law 103-227. Pan C - Environmentat Tobacco Smoke. aiso known s the Pro-Children Acl of 1994
(Act). requires that smoking nol be pesmitied In any portion of any indoor lacility owned of teased or
contracied for by an enlily and used routinely of regularly for the provision of healih, day cere, education,
o library services to childien under tho age of 18, if the services are funded by Federnl programs either
direclly or through State or local governmenis, by Fodera! grent, contract, loan, of loan guarantee. The
law does nol apply to children's senvices provided in private residencos, facilties funded solety by
Medicare or Medicaid funds, ond portions of facililies used for inpolient drug or picohol traatment. Foilure
to comply with the provisions of the taw may result in he imposilion of a civil monetary penally of up to
$1000 per doy and/or tha imposition of an administrotive compliance orde: on tha responaible entity,

The Contraciof identified in Section 1.3 of the General Provisions agrees. by signpture of the Contiactor's
representative as Kentified tn Section 1,91 and 1,120l the Generdl Provisions, (o execule the following
" ceartification:

1. By signing ond submitting this contracy, the Contraclor agrees 1o make reasonahble efionts o comply
wilh 81l epplicabla provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 1994,

Contraclor Name:

10/11/18

Date’ : ’ Name: April Szlaga
Tive: - vice President

Exhipll M ~ Cenffication Regerding Conlructor lnjuzts Ag
. . Emdronmenisl Tobacco Smoke Io u
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HEALTH INSURANCE PORTABLITY ACY
BUSINESS ASSOQ}ATEAG REEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually (dentifable Health Information, 45
CFR Pans 160 and 164 applicable to business associates. As peftnqd herein, “Business
Agsociale” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the Staté of New Hampshire, Department of Health and Human Servicas.

R1] Definitions.

8. “Breach” shall have the same meaning as the tarm “Breach” in seclion 164.402 of Title 45,
Code of Federal Reguilalions. .

b. “Busi ciale” has the meaning given such term in section 160.103 of Titie 45, Code
of Federal Regulations. B

c. “‘Covered Entity” has the meaning given such lerm in section 160.103 of Title 45,
Code of Federal Regulstions. )

d. ‘Desianated Record Sgi°shall have the same meaning as the term “designated record set’
in 45 CFR Section 164.501. '

e "Daia ag' gregation” shall have the same meaning as the term *data aggregation™ In 45 CFR
Section 164.501. ' C

{. . “Heallh Care Om__rgjigng' shall have the same meaning as the lerm "health care operations” '
* -{n 45 CFR Section 164.501. .

g, "HITECH Act’ means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitte D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1936, Public Law

104-191 and the Standards for- Privacy and Security of Individually Identifiable-Health -
Information, 45 CFR Pants 160, 162 and 164 and amendments thereto.

i. “|pdividual® shall have the same meaning as the term "individual® in 45 CFR Section 160.103
-and shall include a person who gualifies as a persona) repiesentative in accordance with 45
CFR Section 164.501(g). - .

|. *Privacy Rule” shall mean the Standards for Privacy of Individuaily Identifiable Heaith
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stetes
Depament of Health and Human Services. '

k. “Protected Haglth Information” shal) have the same meaning as the term ~protected health
information® in 45 CFR Seclion 160.103, timited to the information created or received by
Business Associate from or on behalf of Covered Entity. .

Conypcior Initsls Zg
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“Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Sectian 164.103. : _

“Secretary” shall mean the Secretary of the Department of Health and Human Services or.
his/her designee. : ‘ ‘

*Security Rule” shall mean the Security.Standards for the Protection of Electronic Protected
Health Information at 45 CFR Pant 164, Subpart C. and amendmenis therseto.

*Unsecured Protected Heslth Informelion’ means protected heslth information that is not
secured by a lechnalogy standard thai renders protacted health information unusgble, -
unreadable, orindecipherable to unauthorized individuals and is developed or endorsed by
o standards developing organization thal is accredited by the American National Standards

) institute.

Other Definitions - All terms not otherwise defined herein shali have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time 1o time, and the
HITECH

Acl.

(é) Buginess Assoclate Use and Disclosure of Protected Heatth Informatibn.

8.

Business Associate shall not use. disclose, maintain or transmit Protected Heslth
Information {PH1) except as reasonably necessary 10 provide the services outlined under
Exhibit A of the Agreement. Further, Business Associale, including but Aot limited to all
its direclors, officers, employees and agents, shall nol use, disclose, maintain or transmit
PHI in any manner that would constitute a viclation of the Privacy and Security Rule.

Business Associate may use or disclose PHI: . .
1. For the proper management and administration of the Business Assoclate;
n. As required by taw, pursuant to the terms €t forth in paragraph ¢. below, or
i, For dala aggregalion purposes for the heaith care operations of Covered
Entity. ’

To the extent Business Associate is permitted under the Agreement to disclose PHI 10 2
third party, Business Associate musl oblain, prior 1o making any such disclosure, (i}-
reasonable assurances from the thitd party that such PHI will be held confidentially and
used of further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an sgreement from such third party to nolily Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the exten! it has obtained
knowledge of such breach,

The Business Associate shall not, unless such disclosure is reasonably necessary I
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
réques! for disclosure on the basis that it is required by Jaw, without first notifying
Covered Entity o that Covered Entity has an opportunity lo object o the disclosure and
10 seek appropriate relief. If Cévered Entity objects to such disclosure, the Business

V014 Exhibit i Contraaor trilels 2 E
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.

V0i4

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted ol
remedies. :

It the Covered Entity notifies the Business Associate that Covered Entity has egreed to
be bound by eddilional restrictions over and above those uses or disclosures of security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate

shall be bound by such additional restrictions and shall not.disclose PHI in violation of
such additional restrictions and shall abide by any additional security saleguards.”

Ob]lggtlons and Actlyitios of Business Assoclate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the-Business Associate becomes aware of any use or disclésure of prolected
health information not provided for by the Agreement including breaches of unsecured
protected heatth information and/or any security incident that may have an Impact on the

* protected heatth information of the Covered Entity. . . .

The Business Assaciste shall immediately perform 2 risk assessmeni when it becomes
aware of any of the above situations. The risk assessment shall include, 'but not be

_ limited to:

o The nature and extent of the protected heahh information involved. including the
_ types of identifiers and the lixelinood of re-identification; -
o The unauthorized person used the protected health information or to whom the
disclosure was made, ] : , .
o Whether the protected health information was actually acquired or viéwed
o _The exten to which the risk to the protected health informalion has been
mitigated.: : '

The Business Assotiate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in wriling to the
Covered Entity..

The Business Associate shall comply with all sections of the Privacy, Security, and
Braach Notificalion Rule. . . :

Business Associate shall make available all of its interna policies and procedures, books
and racords relating to the use and disclosure of PHI recetved from, or created or
received by ihe Business Associate on behatf of Covered Enlity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. ;

Business Associate shall require all of its business associates thal receive, use of have.
access 1o PHI under the Agreement, to agree in writing to adhere o the same
restrictions and condilions on the use and disclosure of PHI conlained herein, including
tha duty to return or destroy the PHI as provided under Section 3 (}). The Covered Entity
shall be considered 8 direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI-

Exnidit | Conlrpctor Intilely
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. :

f. Within five (5) businéss days of receipt of 2 writlen request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Eritity, for purposes of enabling Covered Entity to determine
Business Associote’s compliance with the terms of the Agreement. .

9 Within 1en (10) business days of receiving 8 written request from Coveéred Entity,
. Business Associate shall provide access to PHI in a Designated Record Set to the -
Covered Enlity. of @s directed by Covered Enlity, to an individual in order 1o meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity foran
amendmant of PH1 or a record about 2n individual contained in a Designated Record
_ Set, the Business Associate shall make such PHI avallable to Covered Entity for
-amendment and incorporate any such amendment to enable Covered Entity to fullill its
obligations under 45 CFR Seclion 164.526. :

i Business Associate shall document such disclosures of PH! and information related to
such disclosures as would be required for Covered Entity to respond o a request by an
individual for an accounting of disclosures of PHI in atcordance with 45 CFR-Section

164,528,

i- Within ten {10) business days of receiving a written request from ‘Covered Entity for &
request for-an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfiii its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. : :

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate. the Business, Assaciate shall within two (2)
business days forward such requestto Covered Entity. Covered Entity shall have the
responsibility of résponding to forwarded requests. However, il forwarding the
individual's request 1o Covered Entity would cause.Covered Entity or the Business
Associate 10 violate HIPAA and the Privacy and Security Rule, the Business Assoclate
shall inslead respond to the individual's reques! as required by such taw and nofify .
Covered Entity of such response 85 5000 as practicable. .

I Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy. 85 specified by Covered Entity, all PH!
raceived from, or created or received by the Business Associate in connection with the
Agreement, and shall nol retain any copies or back-up tapes of such PHL I return or
destruction is not feasible, or the disposition of the PH) has been otherwise-sgreed Lo in

_.the Agreement, Business Associate shall continue 1o extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHi to those
purposes that make the retuin or destruction infeasible, for so long as Business ‘ S

Exhith Convacisf InUats
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Busincss Assodale Agreement ) ;
Page 40l Dste Ol ik

12014



Contact Aflachment 1 - Depanment of Health and Human Services Exhibits

New Hampshire Departmont of Heahth and Human Services

Exhibltd’

{4)

(6

{6)

w2014

Associpts maintaing such PHI. If Covered Entity, in ils sole discretion; requires that the
Businass Associale destroy any or all PHI. the Business Associate shall centify to
Covered Enlity that the PH! has been deslroyed.

0 tians o r nti

Covered Entity shall notify Business Associate of any changes or limitation(s) In its

‘Natice of Privacy Practices provided io individuals in gccordance with 45 CFR Section

164.920, to the extent thal such change of limitation may effect Business Assoclate's
use of disclosure of PHIL

Covered Entity shall promptly notify Business Associaté of any changes in, or revoéation
of permission provided to Covered Enlity by individuals whose PHi may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Coverad entity shall profnpt!y notity Business Associate of any restrictions on the use or
disclosure of PRI that Covered Entity has agreed to tn accordance with 45 CFR 164.522,

_ 1o the extent that such restriction may affect Business Associate's use or disclosure of

PHI. .

Terminatlon for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this .
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowtedge of & breach by Business Associate of the Business Associate’
Agreement sét‘forih herein as Exhibil I. The Covered Entity may either immediately
terminate the Agreement of provide an apportunity for Business Associate 10 cure the
alleged breach within @ timeframe specified by Covered Entity. I Covered Entity i
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary. :

Miscellaneous

Definitions and Requlatory References. All terms used, bul not otherwise defined herein,
shali have.the same meaning as those terms in the Privacy and Security Rule, amended. ~
from time to time. A reference in the Agreement, 8S amended to include this Exhibit |, 10

a Seclion in the Privacy and Security Rule means the Section as in eflect or as

_ amended.

Amendmeni. Covered Entity and Business Associate agree to taka such action as is
necessary to amend the Agreemenl, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and

. Segurity Rule, and applicable federal and slate law.

Dala Ownership. The Business Associate acknowledges that it has no ownership rights
with respect 1o the PHI provided by or created on behalf of Covered Entity.

{nterpretation. The parties agree that any ambiguity in the Agreement shall be resoived
10 permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibit | Contractor inflab
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Seqreqation. If any term o! ¢ondltion of this Exhibit | or the application thereof to eny
person(e) of circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given eflect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

ival. Provisions in this Exhibit | regarding the use and disclosure of PH, retum ar
destruction of PHI, extensions of the protections of the Agreemant in section {(3) |, the
defense and Indemnification provisions of section (3)  end Paragraph 13 of the
standard terms and conditions (P-37). shall survive the terminalion of the Agreement.

IN WITNESS WHERECF, the parties herelo have duly executed this Exhibit (.

Abacus Service Corporation

A
The Siéfe O’OJ Name of the Contrzta'r

Ma&

Sfanature of AdtiGrized Representalive Signaturd of Authokted @resentative

N April Szlaga
Name of Authorized Representative Name o! Authorized Representative
Vice President .
Titte of Authorized Representalive Title of Authorized Representalive
0RIJIE 10111118 '
Date Date
J

V2014
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CERTIF[CAT%ON REGAROING THE FEDERAL FUNDING -ACCQL!NI ABILITY AND TRANSPARENCY
ACT (FFATA)} COMPLIANCE :

‘The Federa! Funding Accountabilty and Transparency Act (FFATA) requirgs prime awardees of individual )
Federal ‘grants oqual to or greater than $25,000 and awarded on ¢r ofter October 1, 2010, to report on
dotp related to executive compensalion and pssociated first-tier sub-granis of $25,000 or more. If the
inttia) award is below $25.000 but subsaquen! granl modifications resull in ¢ total eward equal 1o o over
$25.000, the award is subject to the FFATA reponing requiremenis, 8s of the date of (he award.
In pccordance wilh 2 CFR Par 170 (Reporting Subaward and Execulive Compensation Information), tho
. Oepaniment of Health ond Human Services (DHHS) must report the following infamhation for any
suboward or conlract oward subject 10 tho FFATA roperting requirements:
Name of enlity
Ampunt of eward
Funding ogency
NAICS code for contracts / CFDA program number for grants
Program source '
Award tile descriplive of the purpose of the funding ection
Location of the entily
Principle place of pertormance
Unique identifiar of the ‘entily {DUNS 1)
0. Tolal compensation énd names of the top five executives il:
10.1. More than B0% of annus gross revenues are (rom the Federsl goverament, and those
revenyes are greater then $25M annually and
10.2. Compensation information is nol already svallable through raponing to the SEC.

el Bl ol o

PrAme grant recipionts miust gubmit FFATA required data by the end of the month, plus 30 days, in which
the award o1 award emendmeni is made. - .

The Contractor identified In Section 1.3 of the Genera Provisions egrees lo comply with the provisions of
The Federa! Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reportiing Subaward and Execulive Compensation information), and furthes agrees
to have the Contrectors representative, as idontified In Sections 1.11 and 1.12 of tho General Provisions
execute the following Centification: ' .

The below named Contractor sgrees to provide needed information s outlined above to the NH
Oepartment of Hoalth and Humen Services and to comply with all applicable provisions of the Federal
Financigl Accounlabilily and Trensparency Act,

Contractor Name:

Oate Neme: April SZa H)
Tile: vice Presiden

Extubit J - Ceriiicalion Regerding the Feders) Funding Controdor iniisls
Accountabilly And Transperency Agt (FFATA) Complenca \ i
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FORM A

As'the Contractor identified in Section 1.3 of the Genoral Provisions, | cedtity thal the responses to the

. below listed questions are true and Becurate.

1. The DUNS number for your eatity is: 179270991

2. In your business or orgenization’s preceding completed fisca! year, did your business of organization
receive (1) B0 percent or mare of your snnual gross revenus in U.S. lederal contracts, subcontracts,
koans, grants, sub-grants, snd/or cooperalive ogroements, ond (2} $25.000,000 or more in annual
gross revenues fram U.S. federal controcts. subcontracls. loans. grants, subgrants. and/or
cooperative agreaments?

X NO . YES

If the answer to #2 sbove s NO, stop here
If the answer to #2 above is YES. pleasa answes the following:

K} D;Jes the public have occoss to Information abou! the compensation of.the execulives in your o
business or organization through penodic repons filed under seclion 13(a) or 15(d) of the Securilies
Exchange Acl of 1834 (15 U.S.C.78m(a), 780{d)) or section 6104 of the Intemal Revenue Code of
19867 .

NO YES
If the enswer o' 3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The ngmes and compensalion of the five most highly compensated officers in your business or
organizslion are 83 follows: -

Nama: Amount:
Name: : - Amount:
Name: . ' Amount:
Name: Amount:
Name: . Amount.
Exnibli J - Certificalion Reganding the Fadera) Funding Coniracior inilals
' Accourisbllty Ard Trensparency Act (FFATA) Complsnce l T)
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A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized eccess,.or eny similar term rcferr:ng o
situations where persons other than suthorized users and for an other than authorized
purpase have access or potential access (o personally identifiable information, |
whether physical or electronic. Wilh regasd to Protccied Health Information, Breach”
shall have the seme meoning os the teem “Breach™ in section l64 402 of Title 45,
Code of Federal Regulations. :

" 2. "Computer Security Incident” shall have the same meaning “Computer Security
Incidém™ in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nationai Insutulc of Standards and Technology, U.S. Dcpanment
of Commerce. . !

3. "Conlidential Information" or “Confidential Data" means all confidential information
- disclosed by one party to the other such as all medical, heslth, financial, public’
assistance benefits and personal informetion including without limitation, Substance
Abuse Treatment Records, Case Records, Protecied Health Information and
Personaliy Identifiable Information. ’

Confidential Information also includes any and 8ll information owned or managed by
‘the State of NH - created, received from.or on behalf of the Depanmcnl of Health and
Humen Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and dispasition is governed by state or
federa) law or regulation. This information includes, but is not limiled to Protected
Healih Information (PHI), Personal [nformation (P1), Personal Financial Information
(PF1), Federal Tax Information {FT1), Social Secunty Numbers (SSN), Payment Card
Industry (PC1), and or other seasitive and confidential information.

4: “End User" means any person or entily (¢.g., contrgcior, contractor’s employee,
business associate, subcontractor, other downstream user, etc.) that receives OHHS
data or derivative dats in eccordance with the terms of this Contract.

5. “HIPAA" mieans the Health Insurance Portability and Accountabiliry Act of 1996 and’
the regulations promulgated thereunder.

6. “Incident” means an acl that potentially violates an explicit or implied securily policy,
which includes atiempts (either failed or successful) to gain unauthorized nccess tora
system or its data, unwanted disruption or denial of service, the unsuthorized use of a
system for the processing or storage of dats; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

J
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consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents,.and misrouting of physical or electronic
mail, all of which may have the potentisl to put the dats at risk of unauthorized

. . . . i
access, use, disclosure, modification or destruction.

7. "Open Wireless Network™ means any network or segment of a network thatis not
designated by the State of New Hampshire's Department of information
Technology or delegate as'a protected network (designed, tested. and approved, by
mears of the State, to transmit) will be considered an opén network and not
adequately secure for the transmission of unencrypted Pl, PF1, PHI or confidential
DHHS data. ‘

8. “Personal Information™ (or "P1"") means information which can be used to distinguish
or trace an individual’s identity, such as their name, social securily number, personal -
information as defined in New Hampshire RSA 359.C:19, biometric records, ei¢.,
alone, or when combined with other persona) or identifying information which is
linked or linkeble to & specific individual, such as date and: place of birth, mother's
maiden name, etc. )

9. "Pri\;racy Rule” shall mean the Standards for Privacy of Individually Identifiable |
Health Information st 45 C.F.R. Pans 160 and 164, promulgeted under HIPAA by the
United States Department of Health and Human Services.

10. “Protected Health Information” (or “PH1") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule 8t 45 CFR.
§ 160.103. ‘ :

11, "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information ot 45 C.F.R. Part 164, Subpart C, and amendments
thereto. '

12, “Unsecured Protected Health tnformation” means Protected Health Information thet is
not secured by a technology slandard thet renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
of endorsed by & standards developing organizalion that is sccredited by the American
National Standards Institute.

1. . RESPONSIBILITIES OF DHHS.AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.
i. The Coniractor must not use, disclose, maintain or transmit Confdential Informali'on

except as reasonably necessary as outlined under this Contract. Further, Contractor,
* including but not limited to all its directors, officers; employees and agents, must not

V4, Los! updale 2.07.2018 Exhiblt K Contracior Inkiah L
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use, disclose, maintain or transmit PHLin any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential information in response to a
request for disclosure on the besis that it is required by law, in response to a subpoena,
eté., without first notifying DHHS so that DHHS hes an opportunity to consent or
object to the disclosure. '

3. 1f DHHS notifies the Contractor that DHHS has agreed to be bound by edditionsl
restrictions over snd above those uscs or.disclosures or security salcguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additions) restrictions and must no! disclose PH1 in viotation of such additional
restrictions and must abide by any sdditional security safeguards.

4. The Contractor agrees that DHHS Dats or derivative there from disclosed_to an End
User must onty be used. pursuanl to the terms of this Contract,

5. The Contractor agrees DHHS Dats oblained under this Contract may not be used for
eny other purposes that are not indicated in this Conuract.

6. The Contractor agrees to grant access (O the data to the authorized representatives of
" DHHS for the purpose of inspecting to confirm complionce with the terms of this
Contract. ' . . Coe

0. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. f End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor atiests the applications have
been evaluated by -an expert knowledgeable in cyber security and that said
application’s encryption capabilities ehsure secure (rANSMIsSSION via the internei..

2. Computer Disks and Portable Storage Devices. End User may not use compuler disks or
portable storege devices, such as a thumb drive, as a method of transmitting DHHS data.

3. E.ncryplc& Email. End User may only employ email 10 transmit Confidential Data if
email is encrypled and being sent to and being reccived by email addresses of
persons euthorized to receive such information.

4. Encrypied Web Site. If End User is employing the Web to transmit Confidential
Data, the securc sockel ayers (SSL) must be used and the weéb site must be secure.
SSL encrypts data transmitted via a Web site. '

$. File Hosting Scrvices, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidentigl
Data. - .

6. Ground Mail Scrvice. End User may only transmit Confidentisl Data via certified
ground mail within the contincntal U.S. and when sent to named individual.

V4. Lest update 2.07.2018 Exidh K Contractor infls Z [:'E_', .
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7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and pqssword-protctled.

8. Open Wireless Netwarks, End User may nol transmit Confidential Data via an open
wireless network, End User must employ a virtual privale network (VPN) when
remotely transmining vis an open wireless network.

9. Remote User Communication. If End User is employing remotc communicetion to
access or lransmil Confidential Data, a virtual private ‘network (VPN) must -be
installed on the End User's mobile device(s) or laptop fcom which information will
be transmiticd or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Sccure File Transfer Protocol. If
End User is employing an SFTP (o transmit Confidential Data, End User will '
structure the Folder and access privileges to prevent inapproprigte disclosure of -
information. SFTP folders and sub-folders used for transmitting Confidential Data will

. be coded for 24-hour auio-deletion cycle (i.c. Confidentiat Data will be deleted cvery 24
hours). . '

11. Wireless Devices. If End User is iransmitting Confidential Daia via wireless devices, all
data must be encrypted to prevent inoppropriate disclosure of information.

Ili. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS -

The Contractor will only retain the data and any derivative of the data for the duration of this

Contract. After such time, the Contractor will have 30 days to desuroy the data end any

_ derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must: :

A. Retention

1. The Contractor agrees it will Aot store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
§(ates. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilitics, and includes backup
data and Disaster Recovery locations. .

2. The Contractor agrees to ensurc proper security monitoring copabilities are in place
to detect potential security evenls that can impaci State of NH systems and/or
Depariment confidential information for conlractor provided systems.

3, ~The Contraclor agrees (0 provide sccurily swareness and education for its End Users
- in suppont of protecting Depanment confidential information.

4. The Contractor agrees 1o retain alt electronic and hard copies of Confidential Data
in 8 secure location and identificd in section IV. A2
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5. - The Contracior agrees Confidential Dats stored in 8 Cloud mustbe in 8
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privecy and security. All servers and devices must have
currently-supported and hardened operating sysiems, the tatest anti-viral, anti-
hacker, anti-spam, anti-spyware, ond anti-malware utilities. The environment, as 8
whole, must have aggressive intrusioh-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chicf Information OfFicer in the detection of any secunty vulnerability of the
hosting infrastructure. '

'B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor sysiems), the Contractor will maintain 8 documented process for
securely disposing of such data upon request or contract termination; and will
obiain writtea certification for any State of New Hampshire data destroyed by the
Contructor of any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing Siate of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepied standards for secure deletion and media
sanilization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for
Media Senitization, Nationsl Institute of Standards and Technology, U.S.
Department of Commerce. The Contracior will documient and certify in writing st
time of the dats destruction, and will provide written certification to the Department -
upon request. The written certification will include all details necessary to
demonstrate daia has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the tcnﬁinalion of this
Contract, Coniractor agrees to destroy all hard copies of Confidentiat Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Conlidential Data
by means of date crasure, also known as secure data wiping.

V. PROCEDURES FOR SECURITY

. A. Contractor agrees to safeguard the DHHS Data received under this Contract, and ony
_ derivative dai or files, as follows:

I. The Contractor will maintain proper security controls 1o protect Department
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:

confidential information cotlected, processed, managed, and/or stored in the delivery
of contrécted services. .

2. The Contractor will maintain policies and procedures.to protect ‘Department .
confidential infarmation throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and sccure destruction) regardless of the media

" ‘used to store the data (i.c., tape, disk, paper, ¢tc.).

3. The Contractor will maintain sppropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
" where apphicable.

4. The Conteactor will ensure proper security monitoring capabilities are in place to
detect potential security events that cen impaci State of NH systems and/or
Department confidential information for contractor provided systems.

S. The Contractor will provide regular security awareness and education for its End
Users in support-of proiecting Department confidential information..

6. I the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
gnd monitoring complisnce to securily requirements that at 8 minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Depaniment to sign and comply with all applicable
State of New Hampshire and Department system access and autharization policies and
procedures, systems access forms, and computer usg agreements as part of oblaining

-and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicablé sub-coniractars PrioT 10 System Becess
being authorized. Co ‘

8. If the Depariment determines the Contractor is 8 Business Associate pursuant to 45
CFR 160.103, the Contractor will execute @ HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
sgreement. : :

9 The Contractor witl work with the Department at its cequest to complete a System
Management Survey. The purpose of the survey is to enable the Depanment end
Contractor to monitor for any changes in risks, threats, snd vulnerabilities that may
occur over the life of the Contracior engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with-agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the cngagement between the Department and the Contractor changes.
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i0. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data ofTshore or outside the boundaries of the United Stotes
unless prior express written consent is obtained from-the Information Security Office
leadership member within the Depanment.

1. Dats Security Breach Liability. In the event of any security breach Contractor shall
make cfforts 1o investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State

_shall recover from the Contractor at} costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs'and ¢osts
associated with website 8nd telephone call center services necessary-due to the breach.

12. Contractor must, comply with ell spplicable statutes and regulations regarding, the’
privacy'and security of Confidentisl information, and must in all other respects
maintain the privacy-and security of Pl and PHI at a level and scope that is not less

than the level and scope of requirements applicable to federal agencies, including, bul
not limited 1o, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules {45 C.F.R. Pans
160 and 164) that govern. protections for individually identifiable health informstion
and as applicable under State law, . o

13. Contractor agrees (o establish and maintain appropriale edminisirative, technical, and

physical sefeguards Lo protect the confidentiality of the Confidential Date and to
" prevent unauthorized use of access 10 it. The safeguards must provide a level and

scope of security that is nol less than the level and scope of security requirements
established by the Siate of New Hampshire, Depariment of Information Technology.
Refer to Vendor Resources/Procurement gt https:/iwww.nh, gov/doit/vendor/index.him
for the Depariment of Information Technology policies, guidelines, standards, and
procurement information relating ta vendors, -

14. Contractor agrees 10 maintain a documented breach notification and incident response
‘process. The Contractor will notify the State's Privacy Officer, and additional email
eddresses provided in this section, of any security breach within two (2) hours of 1he time
{hat the Contracior leams of its occurmence. This includes a confidential information
breach, computer security incident, or suspected breach which afTects. or includes any
State of New Hampshire systems that connect 10 the Siate of New Hampshire network.

5. Conteactor must restrict access to the Confidential Data obtained under this
Contract 10 only those authorized End Users who'need such DHHS Dats 1o perform -
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that alt End Users:

a. "comply with such safcguards as referenced in Section IV A. above,
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imptemented 10 protect Confidential Information that is fumished by OHHS
under this Contract from loss, theft or inadvenent disclosure,

b. safeguard this information al all times.

c. -ensure that laptops end other electronic devices/media containing PHL, P, or PFI
are encrypted and password-protecied.

d. send emails containing Confidential Informotion anly if gpcrypted: ond bclng
sent 10 and being received by email uddrcsses of persons nuthorized to receive
such information.

e. limit disclosure of the Confidential Information 1o the extent permitted by law.

(.. Confidential Information received under this Contract and individually

" identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (¢.g., door locks, card keys,
biometric identifiers, etc.).

g only suthorized End Users may trarismit the Confidential Data mcludmg any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, al rest, or when stored
on portable media as required in section |V above.

h. inall other instances Confidential Data must be maintained, used and disclosed
using apprapriste safeguards, as determined by a risk-based assessment oflhe
circumsiances involved.

i, understand that their user credentisls (user name and password) must not be,
shared with anyonc. End Users will keep their credentinl information secure.
This apphcs to credentials used to sccess the site directly or mdlrcctly through &
third party application.

Contenctor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduci onsite inspections to monitor compliance with this
Contract, including the privacy and securily requirements provided in herein, HIPAA,
oand other applicable laws and Federal regulations until such time the Conﬁdcnual Data .
is dtsposcd of in eccordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurmence. :

The Conlrnclor must further handle and report Incidents and Breaches involving PH1 in
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accordance with the agency's documented Incident Handling and Breach Notification

" procedures and in accordence with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’s compliance with-all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. ldentify Incidents; ) .
Determine if personally identifiable information is involved in Incidents;

Repon suspecied or confirmed Incidents as required in this Exhibit or P-37,

W ow

Identify and convenc B core response group to determine the risk level of Incidents
and determine risk-based responses to tncidents; and

" 5. Determine whether Breach notificetion is required, and, if so, identify appropriste
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures: : ' '

incidents and/or Breaches that implicaie Pl :mu5| be sddressed and reported, as
. applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TQ CONTACT

A. DHHS contact program and policy:

(tnsert Office or Program Name)
{Insert Title)
DHHS-Contracts@dhhs. nh.gov

B. DHHS contact for Data Management or Data Exchange issues:
DHHS InformationSecurityOfTice(@dhhs.nh.gov

C. DHHS.contacts for Privacy issues:
. DHHSPrivacyOfficer@dhhs.nh.gov

D. DHHS contact for Information Security issues:
DHHS!nformationSecurityOMice@dhhs.nh.gov -

E. DHHS contect for Breach notificetions:
DHHSInformationSecurityQTice@dhhs.nh.gov
DHHSPrivapy.Ofﬁccr@dhhs.nh.gov
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