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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

O/l^/S/O/V OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301

603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964

svww.dhhs.nh.gov

April 28, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Abacus Service
Corporation {VC#223048), Southfield, Ml, to provide information technology expertise for the
Automated Hospital Emergency Department Data (AHEDD) system, by increasing the price
limitation by $71,847 from $327,937 to $399,784 with no change to the contract completion date
of August 31, 2022, effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 14, 2018, item
#17, amended with Governor and Council approval on May 20, 20201, (Item #11), and most
recently amended with Governor and Council approval on January 22, 2021, item #27.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731
Contracts for

Program Services
90027300

$110,565 $0 $110,565

2020 102-500731
Contracts for

Program Services
90027300

$90,624 $0 $90,624

Subtotal $201,189 $0 $201,189

05-95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

The Department of Health and Human Scruices' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Program Services
90050401

$10,000 $0 $10,000

2021 102-500731
Contracts for

Program Services
90050401

$43,374 $38,032 $81,406

2022 102-500731
Contracts for

Program Services
90050401

$43,374 $33,815 $77,189

Subtotal $96,748 $71,847 $168,595

05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class /

Account
Class Title Job Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731

Contracts for

Program
Services

90703902 $25,000 $0 $25,000

2021 102-500731

Contracts for

Program
Services

90703902 $5,000 $0 $5,000

Subtotal $30,000 $0 $30,000

Total $327,937 $71,847 $399,784

EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. Federal
regulations require the Department to specify each vendor's name during the application process,
prior to the grant award being issued.

The purpose of this request is to obtain information technology expertise for the
Department's Automated Hospital Emergency Department Data (AHEDD) system. This support
will resolve current data quality and system upgrade issues, and improve situational awareness
and representativeness reporting for COVID-19 pandemic. Maintaining the AHEDD system helps
New Hampshire meet local and National Syndfomic Surveillance System (NSSP) objectives,
broaden data representativeness, improve data quality, and enhance knowledge and the practice
of syndromic surveillance for greater situational awareness state-wide, regionally, and nationally.
Additionally. AHEDD feeds the Electronic Business Intelligence (EBI) database, used for querying
AHEDD COVID-19 and other health risk condition Tableau dashboards.
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The Contractor will provide ongoing IT support to maintain and develop the AHEDD
system. There is a continuous need to maintain and develop the system as federal guidance
changes and hospital systems are upgraded. This support work will provide the Department with
medical situational awareness, early-event detection, and the ability to analyze and perform
reportable disease and cluster investigations for eaiiy intervention.

The Department will monitor contracted sen/ices by;

•  Ensuring the system is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issues are tracked and resolved quickly to meet expectations and
timelines.

•  Tracking change requests, business requirement documents, and work plans with
code review

•  Developing, reviewing, and tracking of change requests, business requirement
documents, and work plans with code review to ensure vendor enhancements meet
expected results without rework.

Should the Governor and Council not authorize this request, the Department would have
a delayed response in obtaining COVID-19 and other surveillance data from hospitals, which
would significantly impact the Department's ability to analyze and perform reportable disease and
cluster investigations for eariy intervention.

Area served: Statewide

Source of Funds: CFDA#93.136. FAIN # NU17CE924984.

In the event that the Federal Funds become no longer available. General Funds will not

be requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www .nh.gov/doit

Denis Goulct

Commissioner

May 4, 2021

Lori A. Shibinetlc, Commissioner
Department of Health and Human Services
Slate of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibincttc:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a Sole Source contract amendment with Abacus Service
Corporation (VC#223048), Southficld, Ml as described below and referenced as DolT No. 2017-026C.

The purpose of this agreement is for Abacus Ser\'lce Corporation to provide the continued
maintenance and support of the Automated Hospital Emergency Department Data
(AHEDD) system. Maintaining the AHEDD system will help New Hampshire meet local
and National Syndromie Surveillance System (NSSP) objectives, broaden data
representativeness, improve data quality, and enhance knowledge and the practice of
syndromie surveillance for greater situational awareness state-wide, regionally, and
nationally.

The funding amount for this amendment is $71,847, increasing the current contract from
$327,937 to $399,784 with no change to the contract completion date of August 31, 2022.
This amendment shall become effective upon Governor and Executive Council approval
through August 31, 2022.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #2017-026C

RID; N/A

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department") and Abacus Service Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 14.2018 (Item #17), as amended on May 20,20201, (Item #11), and as amended on January
22, 2021 (Item #27), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, pursuant to Contract Agreement - Part 1 Form P-37. General Provisions, Paragraph 18, and
Contract Agreement - Part 2, Section 2. Subsection 2.2, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part 1 Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$399,784.

2. Modify Contract Agreement - Part 3, Exhibit A, Contract Deliverables, Table 2., Deliverables,
Milestones, and Activities Schedule, to read:

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERABLE

TYPE

DELIVERY DATE

F-I.a Conduct Project Kickoff Non-Software Effective Date (Start Date)

F-i.b Status Meetings Email or

Conference

Weekly

F-1.C Delivery of Work Plan Written Effective Date + 5 Days

F-1 .d Invoice for Work Plan Non-Software Effective Date + 5 Days

F-1.e Delivery of A01 to A04 transaction mapping to
the AHEDD database and processing (requirement
dropped due to redundancy) - Reference

requirement B-5

Software Effective Date + 25 Days

F-1.f Invoice of A01 to A04 transaction mapping to

the AHEDD database and processing (requirement

dropped due to redundancy)

Non-Software Effective Date + 25 Days

F-i.g Delivery of the completion of the offloading of
historic data on AHEDD - Reference requirement B-

6 (requirement dropped due to creation of Tableau
DB and reporting)

Software Effective Date + 45 Days

ne

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3

Page 1 of 19

Contractor Initials

Date
T71UrZU21
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F-1.h Invoice of the completion of the offloading of
historic data on AHEDD {requirement dropped due to
creation of Tableau DB and reporting)

Non-Software Effective Date + 45 Days

F-1.1. Delivery of the completion of the automation of
misspelled patient town names to related political
town/county/Public Health Region - Reference the
requirement B-7 (On Hold due to decrease in grant
funding)

Software Effective Date + 65 Days

F-1.j Invoice of the completion of the automation of
misspelled patient town names to related political
town/county/Public Health Region (On Hold due to
decrease in grant funding)

Non-Software Effective Date + 65 Days

F-1 .k Delivery of the completion of the addition of MU
Stage 3 fields and 8 HL7 fields to the AHEDD DB -
Reference the requirement B-8

Software Effective Date + 90 Days

F-1.1 Invoice for the completion of the addition of MU
Stage 3 fields and HL7 fields to the AHEDD DB

Non-Software Effective Date + 90 Days

F-1 .m Delivery of the completion of the EP database
infrastructure to store EP and Urgent Care (UC)
encounters - Reference the requirement B-9 (On

Hold due to decrease in grant funding)

Software Effective Date + 120 Days

F-1 .n Invoice for the completion of the EP and Urgent

Care (UC) database infrastructure to store EP
encounters (On Hold due to decrease in grant
funding)

Non-Software Effective Date + 120 Days

F-1 .o Delivery of the completion of AHEDD Triage
Notes reporting, of Hospital Service Area and
Surround Town reporting, and other needed Cognos
Reporting - Reference the requirement B-10 (On

Hold due to decrease in grant funding)

Software Effective Date + 140 Days

F-I.p Invoice of the completion of AHEDD Triage
Notes reporting, of Hospital Service Area and

^  Surround Town reporting, and other needed Cognos
Reporting - Reference the requirement B-10 (On
Hold due to decrease in grant funding)

Non-Software Effective Date + 140 Days

F-I.i.a Delivery of the completion of
AHEDD/Rhapsody log monitoring (extended due to
higher priority to replace AHEDD persistence
software)

Software Must be complete by 90

days after Project End
Date (11/30/2020)

DS

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3

Page 2 of 19

Contractor Initials

Date
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F-I.i.b Invoice of the completion of AHEDD/Rhapsody

log monitoring (extended due to higher priority to

replace AHEDD persistence software)

Non-Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.I.C 2018 SCOPE B - Delivery of the completion
of System Support Acceptance Testing

Software Effective Date +170 Days

F-I.i.d 2018 SCOPE 8 - Invoice of the completion of

System Support Acceptance Testing Invoice
Non-Software,

Written

Effective Date + 170 Days

F-I.i.e Associated documentation Written Effective Date + 170 Days

F-I.l.f Knowledge transfer training Non-Software,

Written

Effective Date + 180 Days

F-I.l.g Production implementation Software Effective Date + 180 Days

F-i.i.h Invoice for Holdback Non-Software Effective Date + 210 Days

F-I.i.i Delivery of completed AHEDD system
administration tasks (includes Nack Log Fix, Web
Admin DB changes, ICD10 code formatting fix.
standardization of relative path coding, ICD10 Code

Table update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(03/31/2020)

F-1.i.j Invoice for the completion of AHEDD system

administration tasks (includes Nack Log Fix, Web

Admin DB changes, standardization of relative path
coding, ICD10 Code Table update, and replacement
of outdated persistence software)

Non-Software Must be completed by

Project End Date

(03/31/2020)

F-1 .i.k Delivery of additional work completed through
the end of March (IC10 Code Table update,

additional miss-spelled original town names mapped

to political town, which includes an automated code

fix) (On Hold due to decrease in grant funding)

Software Must be completed by

Project End Date

(03/31/2020

F-1.i.l Invoice for additional work through the end of

March (IC10 Code Table update, additional miss-

spelled original town names mapped to political town,
which includes an automated code fix) (On Hold due

to decrease in grant funding)

Non-Software Must be complete by

Project End Date

(03/31/2020)

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3

Page 3 of 19

Contractor Initials

Date
4/J0/2021
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Delivery of Cognos report extraction for

inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.i.n Invoice for extraction of Cognos reports for

inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Non-Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.i.o Delivery of ESSENCE data feed from AHEDD Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.i.p Invoice for ESSENCE data feed from AHEDD Non-Software Must be complete by 90

days after Project End

Date (11/30/2020)

F-1.j.a Delivery of EP database infrastructure to store
EP encounters completion

Software Must be complete by

6/30/2021

F-1.j.b Invoice for EP database infrastructure to store

EP encounters completion

Non-Software Must be complete by

6/30/2021

F-1.j.c Delivery of DC database infrastructure to

store Urgent Care (UC) encounters completion

Software Must be complete by

6/30/2021

F-1.j.d Invoice for UC database infrastructure to store
Urgent Care (UC) encounters completion

Non-Software Must be complete by

6/30/2021

F-1.j.e Delivery of Migrated COGNOS Reports Software Must be complete by

6/30/2021

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3

Page 4 of 19

•OS

Contractor Initials

Date
A/iO/ZO^l
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Invoice for Delivery of Migrated COGNOS

Reports

Non-Software Must be complete by

6/30/2021

Delivery of Conversion of MS Access Batch

Job Report to Apex

Software Must be complete by

8/31/2021

F-1.j.h Invoice for Conversion of MS Access Batch

Job Report to Apex

Non-Software Must be complete by

8/31/2021

F-1.j.l Delivery of Log Monitoring Development
Continuation

Software Must be complete by

8/31/2021

F-1.j.j Invoice for Log Monitoring Development
Continuation

Non-Software Must be complete by

8/31/2021

F-1.j.k Delivery of AHEDD Triage Notes,
Concatenation of multiple Chief Complaints, Race,
and Ethnicity field reporting

Software Must be complete by

8/31/2021

F-1.j.l Invoice for AHEDD Triage Notes,
Concatenation of multiple Chief Complaints, Race,

and Ethnicity field reporting

Non-Software Must be complete by

8/31/2021

F-1 J.m Delivery of the updating of AHEDD code
table ICD10 codes

Software Must be complete by

8/31/2021

F-1.j.n Invoice for the updating of AHEDD code table
ICD10 codes

Non-Software Must be cornplete by

8/31/2021

OS

Abacus Service Corporation

RFP-2017.0PHS-026-AHEDD-A03

Amendment #3
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Contractor Initials

Date
4/JU/2U21
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F-1 .j.o Delivery of AHEDD Sys Support Maintenance Software Must be complete by

8/31/2021

F-1 .j.p Invoice for AHEDD Sys Support Maintenance Non-Software Must be complete by

8/31/2021

F-1.k.a Delivery of AHEDD Expert Developer IT
Support

Software Must be complete by

8/31/2021

F-1.k.b Invoice for AHEDD Expert Developer IT

Support

Non-Software Must be complete by

8/31/2021

F-1 .k.c Delivery of Hold Back Software Must be complete

byl 1/30/2021

F-I.k.d Invoice for Hold Back Non-Software Must be complete by

11/30/2021

F-I.k.e Delivery of AHEDD EP reporting Software Must be complete by

12/31/2021

F-1 .k.f Invoice for completion of AHEDD EP reporting Non-Software Must be complete by

12/31/2021

F-I.k.g Delivery of AHEDD DC reporting Software Must be complete by

12/31/2021

F-I.k.h Invoice for completion of AHEDD UC

reporting

Non-Software Must be complete by

12/31/2021

F-I.k.i Delivery of AHEDD Log Monitoring
Development

Software Must be complete by

8/31/2022

.—ns

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3

Page 6 of 19

Contractor Initials

Date

K

"717W7U21
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F-1.k.j Invoice for AHEDD Log Monitoring

Development

Non-Software Must be complete by

8/31/2022

F-1.k.k Delivery of AHEDD COVID-19 MU field

reporting

Software Must be complete by

8/31/2022

F-1.k.l Invoice for AHEDD COVID-19 MU field

reporting

Non-Software Must be complete by

8/31/2022

F-1 .k.m Delivery of other AHEDD system support

maintenance (includes improvement of AHEDD log

debugging displays, unapplied encounter field updates in

History table)

Software Must be complete by

8/31/2022

F-I.k.n Invoice for other AHEDD system support

maintenance

Non-Software Must be complete by

8/31/2022

F-1.k.o Delivery of AHEDD Expert Developer IT
Support

Software Must be complete by

8/31/2022

F-I.k.p Invoice for AHEDD Expert Developer IT

Support

Non-Software Must be complete by

8/31/2022

F-1 .l.a Delivery of the AHEDD Alert History

replication removal

Software Must be complete by

6/30/2022

F-I.l.b Invoice for the AHEAD Alert History

replication removal

Non-Software Must be complete by

6/30/2022

F-1.I.C Delivery of Restoration of AHEDD User Alerts
from PRD to DEVand UAT

Software Must be complete by

8/31/2022

OS

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3

Page 7 of 19

Contractor Initials

Date
4/j0/2021
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F-I.l.d Invoice for AHEDD User Alerts from PRD to

DEV and UAT

Non-Software Must be complete by

8/31/2022

F-I.le Delivery of Recoding of Apex Adhoc & MS

Access Report

Software Must be complete by

8/31/2021

(

F-1 .l.f Invoice for Recoding of Apex Adhoc & MS

Access Report

Non-Software Must be complete by

8/31/2021

F-I.l.g Delivery of Hold Back Software Must be complete

by11/30/2022

F-1.l.h Invoice for Hold Back Non-Software Must be complete by

11/30/2022

2. Modify Part 3, Exhibit B, Price and Payment Schedule, Section 1, Payment Schedule, to read:

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $399,784 for the period between the Effective
Date through August 31, 2022. ASC shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow ASC to invoice the State for the following
activities. Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

ACTIVITY. DELIVERABLE OR MILESTONE DELIVER.

ABLE TYPE

PROPOSED SCHEDULE PRICE

F-1.a Conduct Project Kickoff Meeting

(reference G-2)

Non-

Software

Must be completed 10
days after initial project
start date

$0-

F-1.b Status Meetings Email or

Phone

Weekly $0

F-1.0 Delivery of Work Plan (reference G-4) Written Must be completed

within 10 days after

initial project start date

$0

F-I.d Invoice for Work Plan Non-

Software

Must be submitted on or

about 10 days after initial

project start date (paid

$12,725)

$12,725

Abacus Service Corporation

RFP.2017-DPHS-026-AHEDD-A03

Amendment #3

Page 8 of 19

Contractor Initials

Date
4/30/2021
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F-1.e Delivery of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04

registration transactions) - Reference

requirement B-5

Software Must be completed by
Project End Date
(08/31/2019)

$

F-1.f Invoice of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04
registration transactions, requirement was

dropped due to redundancy)

Non-

Software

Must be completed by
Project End Date
(08/31/2019)

$12,730

F-1 .g Delivery of the completion of the

offloading of historic data on AHEDD

Reference requirement B-6 (requirement

dropped due to creation of Tableau DB and

reporting)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1 .h Invoice of the completion of the

offloading of historic data on AHEDD

(requirement dropped due to creation of

Tableau DB and reporting)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$23,834

F-1.i Delivery of the automation of

misspelled patient town names to related

political town/county/Public Health Region -

Reference the requirement B-7 (On Hold

due to decrease in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.j Invoice of the completion of the

automation of misspelled patient town

names to related political town/county

/Public Health Region (On Hold due to

decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$12,730

F-1 .k Delivery of the completion of the

addition of ML) Stage 3 fields and 8 HL7
fields to the AHEDD DB - Reference the

requirement B-8

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.1 Invoice of the completion of the

addition of MU Stage 3 fields and 8 HL7

fields to the AHEDD DB

Non-

Software

Must be completed by

Project End Date

(08/31/2019, allocated

$27,834, spent 90% for

work done $25,051)

Paid additional $2,783 in

SFY 2020 to complete

vendor estimate, which

brings total spent to

$27,834

$27,834

( K
Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3

Page 9 of 19

Contractor Initials

Date
V3072021
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F-1 .m Delivery of the completion of the EP

and DC database infrastructure to store EP

and UC encounters - Reference the

requirement B-9 (On Hold due to decrease

in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.n Invoice of the completion of the EP

and UC database infrastructure to store EP

and UC encounters (On Hold due to

decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019, allocated

$12,730, but paid 50% for

work done $6,365)

$12,730

F-1 .oDelivery of the completion of AHEDD

Triage Notes reporting, Hospital Service

Area and Surround Town reporting, and
other needed Cognos Reporting -

Reference the requirement B-10 (On Hold

due to decrease in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.p Invoice of the completion of AHEDD

Triage Notes reporting, Hospital Service

Area and Surround Town reporting, and
other needed Cognos reporting (On Hold

due to decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019, allocated

$31,692 + additional

$2,783, but paid 10% for

work done $3,169)

$34,475

F-1.1.8 Delivery of AHEDD/Rhapsody log

monitoring, (extended due to higher priority

to replace AHEDD persistence software)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

F-1 .i.b Invoice of the completion of

AHEDD/Rhapsody log monitoring (extended

due to higher priority to replace AHEDD

persistence software)

Non-

Software

Must be complete by 90

days after Project End

Date but extended to

11/30/2020, allocated

$48,961 in SPY 2019, but

paid 50% for work done

$24,481)

Limited scope and paid

additional $5,519 in SPY

2020 to complete new

scope of work, which

brings total spent to

$30,000

F-I.i.c 2018 Scope B - Delivery of the

completion of AHEDD System Support

Acceptance Testing

Software Must be completed on or

about 30 days prior to end

of Project End Date

(08/31/2019)

$0

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3
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F-1.i.d 2018 Scope B - Invoice of the

completion of AHEDD System Support

Acceptance Testing Invoice (not completed

due to decrease in grant funding)

Non-

Software,

Written

Must be completed on or

about 30 days prior to end

of Project End Date

(Allocated $27,834 but

paid 10% for work done

$2,783)

$27,834

F-I.i.e Associated documentation Written Must be completed 8 days

prior to end of Project End

Date

$0

F-I.l.f Knowledge Transfer Training Non-

Software,

Written

Must be completed on or

before end of Project End

Date

$0

F-I.l.g Production Implementation Software Must be completed on or

before end of Project End

Date

$0

F-1.l.h Invoice for Holdback (not

completed due to decrease In grant funding)

Non-

Software

Submitted upon successful

completion of "Warranty

Period" (90 days after

Project End Date,

allocated $20,119, not

$20,119

F-1.i.l Delivery of the completion of AHEDD

system administration tasks (includes Nack

Log Fix, Web Admin DB changes, ICD10

code formatting fix, standardization of

relative path coding, ICD10 Code Table

update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(08/31/2020)

$0

F-I.l.j Invoice for the completion of AHEDD

system administration tasks (includes Nack

Log Fix, Web Admin DB changes,

standardization of relative path coding,

ICD10 Code Table update, and

replacement of outdated persistence

software)

Non-

Software

Must be completed by

Project End Date

(08/31/2020)

Using unspent funds from

log monitoring, for needed

surveillance system

improvements impacting

data quality and system

performance allocated and

paid $10,156 for SFY 2020

$10,156

Abacus Service Corporation

RFP-2017-DPHS-026-AHEOD-A03

Amendment #3

Page 11 of 19
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F-1.l.k Delivery of additional completed
work through the end of March (IC10 Code
Table update, which includes an automated
code fix and additional miss-spelled original
town names mapped to political town) (On
Hold due to decrease in grant funding)

Software Must be completed by

Project End Date

(03/31/2020

$0

Invoice for additional work through

the end of March (1010 Code Table update,

which includes an automated code fix and

additional miss-spelled original town names

mapped to political town) (On Hold due to
decrease in grant funding)

Non-

Software

Must be complete by

Project End Date

(03/31/2020)

Using unspent funds from

log monitoring, to improve
surveillance detection

needs allocated $6,022 in

SPY 2020

$6,022

F-1.l.m Delivery of additional task
development through end of contract
(Extraction of Cognos reports for migration
toTableau, change in scope due to
decrease in grant funding)

Software Must be complete by 90

days after Project End
Date (11/30/2020)

$0

F-1.i.n Invoice for additional task

development through end of contract
(Extraction of Cognos reports for migration
to Tableau, change in scope due to
decrease in grant funding)

Non-

Software

Must be complete by 90

days after Project End
Date (11/30/2020)

Grant funding from ELC

grant used to migrate

Cognos reports to Tableau

(these are to expire
onl2/2020 allocated

$6,000 for SPY 2020)

$6,000

F-1 .i.o Delivery of ESSENCE data feed
from AHEDD

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

F-1.i.p Invoice for ESSENCE data feed
from AHEDD

Software Must be complete by 90

days after Project End
Date (11/30/2020,

allocated $4,000 for SPY

2020)

$4,000

F-1.j.a Delivery of EP database
infrastructure to store EP encounters

completion

Software Must be complete by

6/30/2021

$0

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3
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F-1.j.b Invoice for EP database

infrastructure to store EP encounters

completion

Non-

Software

Must be complete by

6/30/2021

$5,000

F-1 .j.c Delivery of UC database

infrastructure to store Urgent Care (UC)

encounters completion

Software Must be complete by

6/30/2021

$0

F-1.j.d Invoice for UC database
infrastructure to store Urgent Care (UC)

encounters completion

Non-

Software

Must be complete by

6/30/2021

$5,000

F-1.j.e Delivery of Migrated COGNOS

Reports

Software Must be complete by

6/30/2021

$0

F-1.j.f Invoice for Delivery of Migrated

COGNOS Reports

Non-

Software

Must be complete by

6/30/2021

$20,068

F-1.j.g Delivery of Conversion of MS

Access Batch Job Report to Apex

Software Must be complete by

8/31/2021

$0

F-1.j.h Invoice for Conversion of MS Access

Batch Job Report to Apex

Non-

Software

Must be complete by

8/31/2021

$1,000

F-1.j.i Delivery of Log Monitoring

Development Continuation

Software Must be complete by

8/31/2021

$0

F-1.j.j Invoice for Log Monitoring

Development Continuation

Non-

Software

Must be complete by

8/31/2021

$5,000

F-1.j.k Delivery of AHEDD Triage Notes,

Concatenation of multiple Chief Complaints,

Race, and Ethnicity field reporting

Software Must be complete by

8/31/2021

$0

F-1.j.l Invoice for AHEDD Triage Notes,

Concatenation of multiple Chief Complaints,

Race, and Ethnicity field reporting

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 .j.m Delivery of the updating of AHEDD

code table ICD10 codes

Software Must be complete by

8/31/2021

$0

F-I.j.n Invoice for the updating of AHEDD

code table ICD10 codes

Non-

Software

Must be complete by

8/31/2021

$3,000

F-1 J.o Delivery of AHEDD Sys Support

Maintenance (includes handling AHEDD

logging efficiency and inclusion of new log

monitoring rules)

Software Must be complete by

8/31/2021

$0

F-1.j.p Invoice for AHEDD Sys Support

Maintenance

Non-

Software

Must be complete by

8/31/2021

$13,233
08

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03
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F-1 .k.a Delivery of AHEDD Expert

Developer IT Support

Software Must be complete by

8/31/2021

$0

F-1.k.b Invoice of AHEDD Expert Developer

IT Support

Software Must be complete by

8/31/2021

$16,964

F-1.k.c Delivery of Hold Back Software Must be complete

by11/30/2021

$0

F-1.k.d Invoice for Hold Back Non-

Software

Must be complete by

11/30/2021

$8,141

F-1 .k.e Delivery of AHEDD EP reporting Software Must be complete by

12/31/2022

$0

F-I.k.f Invoice for completion of AHEDD EP

reporting

Non-

Software

Must be complete by

12/31/2022

$5,000

F-I.k.g Delivery of AHEDD DC reporting Software Must be complete by

12/31/2021

$0

F-I.k.h Invoice for completion of AHEDD

DC reporting

Non-

Software

Must be complete by

12/31/2022

$5,000

F-1.k.i Delivery of AHEDD Log Monitoring

Development)

Software Must be complete by

8/31/2022

$0

F-I.k.j Invoice for AHEDD Log Monitoring

Development

Non-

Software

Must be complete by

8/31/2022

$5,000

F-1.k.k Delivery of AHEDD COVID-19 MU

field reporting

Software Must be complete by

8/31/2022

$0

F-1.k.l Invoice for AHEDD COVID-19 MU

field reporting

Non-

Software

Must be complete by

8/31/2022

$4,000

F-I.k.m Delivery of other AHEDD system

support maintenance (includes improvement

of AHEDD log debugging displays, unapplied

encounter field updates in History table)

Software Must be complete by

8/31/2022

$0

F-1 .k.n Invoice for other AHEDD system

support maintenance

Non-

Software

Must be complete by

8/31/2022

$4,655

/  OSr—PS

Abacus Service Corporation
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F-1 .k.o Delivery of AHEDD Expert

Developer IT Support

Software Must be complete by

8/31/2022

$0

F-1.k.p Invoice of AHEDD Expert

Developer IT Support

Software Must be complete

by8/31/2022

$33,815

F-1 .l.a Delivery of the AHEDD Alert History

replication removal

Software Must be complete by

6/30/2022

$0

F-1.l;b Invoice for the AHEAD Alert History

replication removal

Non-

Software

Must be complete by

6/30/2022

$5,000

F-1 .l.c Delivery of Restoration of AHEDD

User Alerts from PRD to DEV and UAT

Software Must be complete by

5/31/2022

$0

F-I.l.d Invoice for Restoration of AHEDD

User Alerts from PRD to DEV and UAT

Non-

Software

Must be complete by

8/31/2022

$5,000

F-1 .le Delivery of Recoding of Apex Adhoc

& MS Access Report

Software Must be complete by

8/31/2022

$0

F-1.l.f Invoice for Recoding of Apex Adhoc

& MS Access Report

Non-

Software

Must be complete by

8/31/2022

$2,000

F-I.l.g Delivery of Hold Back Software Must be complete by

11/30/2022

$0

F-I.l.h Invoice for Hold Back Non-

Software

Must be complete by

11/30/2022

$7,719

Subtotal $399,784

total $399,784

1.3 Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the
individuals that will be assigned to the Project, their hours and applicable rates. Names are
required for individuals designated for key roles; titles shall be used for others. Information is
listed by phase.

Abacus Service Corporation

RFP-2017-OPHS-026-AHEDD-A03

Amendment #3

Page 15 of 19

Contractor Initials

Date
4/J0/2021



DocuSign Envelope ID: 3EA3D7D9-F21D-4DC3-AODA-06A01A7150F6

Table 1.3: 2019 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name Initiation
. Implementati

on

Project
Close out

Hourl

y.
Rate

Hours X

Rate

Project
Manacier

Ram Prasad

Tulluri
504 272 120.80 $36 $32,285

Senior

Developer

#1

Pradeep
Shukia

354.70 746.11 122.31 $32 $39,140

Senior

Developer
#2

Praveen

Kumar 354.70 746.11 122.31 $32 $39,140

TOTALS $110,565

Table 1.3 : 2020 Proposed Vendor Sta f, Resource Hours and Rates Worksheet

Title Name Initiation
Implementati

on

Project
Close out

Hourl

y
Rate

Hours X

Rate

Project
Manaqer

Ram Prasad

Tulluri
567.05 328.96 134.90 $37 $38,144

Senior

Developer
#1

Pradeep
Shukia

748 434 178 $34 $46,240

Senior

Developer
#2

Praveen

Kumar 748 434 178 $34 $46,240

TOTALS ■■ $130,624

Table 1.3a : 2021 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name' Initiation
Implementati

on

Project
Close out

Hourl

y
Rate

Hours X

Rate

Project
Manaper

Ram Prasad

Tulluri
340.07 201 84.45 $38 $23,770

Senior

Developer
#1

Pradeep
Shukia

232.13 488.30 80.05 $36 $28,818

Senior

Developer
#2

Praveen

Kumar 232.13 488.30 80.05 $36 $28,818

TOTALS $81,406

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3
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Table 1.3a : 2022 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name Initiation
Implementati

on

Project
Close out

. Hourl

y
Rate

HourS'X

Rate

Project
Manager

Ram Prasad

Tulluri
317.89 184.30 75.73 $39 $22,539

Senior

Developer

#1

Pradeep
Shukia

208.53 438.63 71.91 $38 $27,325

Senior

Developer

#2

Praveen

Kumar 208.53 438.63 71.91 $38 $27325

TOTALS • $77,189

Table 1.3 : Proposed Vencor Staff, Resource Hours and Rates Worksheet

ALL YEAR

TOTALS
$399,784

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/30/2021

Date

^DeuSignid by:

Name:

Title:

/^ovvts,
— O938DBFB8CA54A0... .

Lisa M. MorrJb

Director, Division of Public Health srvcs.

4/30/2021

Date

Abacus Service Corporation
—OocuSlgncd by:

llfnL
-31C564DA3CC04

Name:

Title:

-7^ agar

vice President

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A03

Amendment #3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

4/30/2021
■^OoeuSigriBd by:

Date Name:
Title:

atnenne Pinos

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting'on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Abacus Service Corporalion Amendment #3
RFP-2017-DPHS-026-AHEDD-A03 Page 19 of 19
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretar}' of Stale ofihe Slate of New Hampshire, do hereby certify that ABACUS SERVICI;

CORPORATION is a Michigan Profit Corporation registered to do business in New Hampshire as ABACUS STAPPING on

October 28. 2011. 1 further certify that all fees and documents required by the Secretar>' of State's ofTicc have been received and is

in good standing as far as this olTice is concerned.

Business ID: 661190

Certificate Number: 0005359646

%
IN TESTIMONY WHI-REOF,

I hereto set my hand and cause to be ailixcd

the Seal of the State of New Hampshire,

this 29th day of April A.D. 2021.

William M. Gardner

Secretary' of State
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I. Sreeram Akunuri

I  (Name)

Abacus Service Corporation

Corporate Resolution

, hereby certify that I am duly elected Clerk/Secretary of

.  1 hereby certify the following Is a true copy of a vote taken at

,20 21

(Name\of Corporation or LLC)
I

a meeting of the Board of Directors/shareholders, duly called and held on April 30

at which a quohim of the Directors/shareholders were present and voting.

(may list more than one person) is

duly authorized to enter into contracts or agreements on behalf of

VOTED: That April Szlaga. Vice President
(Name and Title)

Abacus Service Corporation

force and effect as of the date of the contract to which this certificate is attached. I further

certify' that it is understood that the State of New Hampshire will rely on this certificate as

evidence that the person(s) listed above currently occupy the position(s) indicated and that

they have full authority to bind the corporation. To the extent that there are any limits on the

authority of any listed individual to bind the corporation in contracts with the State of New

Hampshire, all such limitations are expressly stated herein.

DATED: 04/30/2021

Sreeram Akunuri

ATTEST: COO/Secretary
(Name and Title)
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NOTARY PUBLIC/JUSTICE OF -THE PEACE

On the 30 dav of .April . 202T

There appeared before me, the state and .county foresaid a person who satisfactorily .identified
himself as

iSreeram Akunurl

And acknowledge thafhe executed this document indicated above,

in witness thereofj 1 hereunto set my hand and official seal.. •

(Notwy the Peace)

My,commission expires:

\A-A\-M
(pate)

alannaervinq
Notary Public- Michigan .

Oakland C^i^nt
My.Cdmm^BibUea:
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^CC>KO CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

12/7/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Farmington Insurance Agency, LLC.
33215 Grand River Avenue
PO Box 919
Farmington, Ml 48332

cjN^ACT Patrick M. Donnelly

WC.'n^o. E*it: (734) 604-0423 i WC.NoI:
patrick(^armingtonlnsagency.com

fNSURERfSI AFFORDING COVERAGE NAiCF

INSURER A: Traveiors Prop Cas Co of Amer 25674

INSURED

Abacus Service Corporation Acorn Services Corporation,
Trajoctus Corporation
25925 Telegraph Rd, Ste 206
Southfield, Ml 48033

INSURERS;Travelers Indemnity Co. 25658

INSURER c; Trsvelers Cas & Sur Co of Amer 31194

INSURER 0 :

INSURER E:

INSURERF:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJB. TYPE OP INSURANCE

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE I X I OCCUR

GEN-L AGGREGATE LIMIT APPUEjS PER;
POLICY Q JlgV n LOC
OTHER: Contractual Liability

AOOL
MSQ.

SUBR
VWD POLICY NUMBER

2LP-41N32512 10/17/2020 10/17/2021

EACH OCCURRENCE

DAMAGE TO RENTED
PRPfJ|SFR (Fa

MED EXP (Any one Wfson)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

1,000,000

500,000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

OWNED
AUTOS ONLY

ONLY

SCHEDULED
AUTOS

COMBINED SINGLE LIMIT
(Ea flccidenl>

1,000,000

BA-6N504995 10/17/2020 10/17/2021 BODILY INJURY (Pf pafson)

BODILY INJURY (Par accldanU

mOPERTY DAMAGE
jPwecddenlL

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MAOE

EACH OCCURRENCE
17,000,000

CUP.1L534749 10/17/2020 10/17/2021
AGGREGATE

17,000,000

X I RETENTIONS 10,000
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVESFFICER/MEMBER EXCLUDED?
landatOiYinNH)

If yes. describe under
DESCRIPTION OF OPERATIONS below

I I re

[n]
UB-006J058739 10/17/2020 10/17/2021

y PER
^ STATUTE

OTH.
ER

HI A
E.L. EACH ACCIDENT

1,000,000

E.L. DISEASE • EA EMPLOYEE
1,000,000

E.L. DISEASE • POLICY LIMIT
1,000,000

Third Party Crime

Prof E&O & Cyber

0105468064

ZPL-15T64191-19-15

10/17/2020

10/17/2020

10/17/2021

10/17/2021

Occur $5mil & Agg is

Occurrence&Aggregate

5,000,000

10,000,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORO 101, Addlllonal Rsmarks Schtduls, may be atiaebad If mora apaea la raqulrad)

NH Department of Health & Human Services
129 Pleasant Street, Brown Building
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE '
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) © 1988-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: ABACSER-01 CMENSER

ACORD*
LOC#: 1

ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AGCNCY

-armlngton Insurance Agency, LLC.
NAMED INSURED

Abacus Service Corporation Acorn Services Corporation, Trejectus
Corporation
25925 Telegraph Rd, Ste 206
Southfleld,^l 48033

POLICY NUM8ER

SEE PAGE 1

CARRIER NAIC CODE

SEE PAGE 1 SEE P 1 EFFECTIVE DATE: cpp DAGF 1

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM.

FORM NUMBER: ACOR0 25 FORM TITLE: Certiflcale of Llabllitv Inturanc*

COVERAGES CONTINUED:

PROFESSIONAL E&O AND CYBER LIABILITY - INCLUDES:
Third Party Liability including Errors & Omissions, Network & Information Cyber Security Liability & Communications & Media
Liability.

EMPLOYMENT PRACTICES LIABILITY COVERAGE:
Carrier-Scottsdale Indemnity Company NAIC Code 15580
Effective 10-17-20 to 10-17-21

Policy #EKI3351300
Limits $1,000,000 Occurrence/Aggregate
$25,000 Retention

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Lori A. Sbibiixltc

ComniuioBtr

Uu M. Morris

Dir«(or

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

29 HAXEN DRIVE, CONCORD. NH 03301
603.27M50I I-800-8S2-334SCXL4SOI

F«*;603-27M827 TDDAccw: 1-800.735-2964

www.dhbs.nh.gov

November 16, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source contract amendment with Abacus Service Corporation
(\/C#223048), Southfield, Ml for information technology support, for the Automated Hospital
Emergency Department Data (AHEDD) system, by increasing the price limitation by $86,748 from
$241,189 to $327,937 and by extending the completion date from August 31. 2021 to August 31,
2022 effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 14. 2018, item
#17 and most recently amended with Governor and Council approval on May 20, 2020, item #11.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-902510-60940000 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP

State

Fiscal

Year

Class /

Account
Class Title

.Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731

Contracts for

Program
Services

90027300

$110,565 $0 $110,565

2020 102-500731

Contracts for

Program
Services

90027300

$90,624 $0 $90,624

Subtotal $201,189 $0 $201,189

06-95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

--4

77»« Dtportmtnl of Heolth and Human Seruicet' Mitsion it to join commiinilies and familiet
in providing epporlunitiis for cifuen^ to oehUue htoUh and indeptndence.

\
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State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Program Services
90050401

$10,000 $0 $10,000

2021 102-500731
Contracts for

Program Services
90050401

$0 $43,374 $43,374

2022 102-500731
Contracts for

Program Services
90050401

$0 $43,374 $43,374.

Subtotal $10,000 $86,748 $96,748

05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES. PERT OF HEALTH AND HUMAN
SERVICES, HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class /

. Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731

Contracts for
Program
Services

90703902 $25,000 $0 $25,000

2021 102-500731

Contracts for

Program
Services

90703902 $5,000 $0 $5,000

Subtotal $30,000 $0 $30,000

Total $241,189 $86,748 $327,937

EXPLANATION

This request Is Sole Source because federal regulations require the Department to
specify each vendor's name during the annual, federal Continuum of Care Program renewal
application process, prior to the grant award being issued. In addition, this request is sole source,
as there are no renewals left on this contract, the Department is extending this contract to ensure
there is consistent syndromic infectious disease reporting during the COVID-19 pandemic.

The purpose of this request is for continued maintenance and development of the
Department's Automated Hospital Emergency Department Data (AHEDD) System. Maintaining
the AHEDD system will help New Hampshire meet local and National Syndromic Surveillance
System (NSSP) objectives, broaden data representativeness. Improve data quality, and enhance
knowledge and the practice of syndromic surveillance for greater situational awareness state
wide, regionally, and nationally.

The Contractor will provide ongoing IT support to maintain and develop the Automated
Hospital Emergency Department Data System. There is a continuous need to maintain and
develop the system as federal guidance changes, and hospital systems are upgraded, which
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require these system changes. This support work will provide the Department with medical
situational awareness, early-event detection, and the ability to analyze and perform reporlable
disease and cluster investigations for early intervention.

The Department will monitor contracted services using the following performance
measures:

•  Ensuring the system, is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issues are tracked and resolved quickly to meet expectations and
timeliness.

•  Tracking change requests, business requirement documents, and work plans with
code review

•  Developing, reviewing, and tracking of change requests, business requirement
documents, and work plans with code revievy to ensure vendor enhancements meet
expected results without rework).

Should the Governor and Council not authorize this request, the Department would have
a delayed response in mitigating the impact of disease outbreaks o^r health threats. During the
COVID-19 pandemic this would significantly Impact the Department's response.

Area served: Statewide

'  Source of Funds: CFDA#93.136, FAIN # NU17CE924984.

In the event that the Federal Funds become no longer available. General Funds wilt not
be requested to support this program.

Respectfully submitted,

C—OeeuSlgiwd by:
Ann H. N. Landry
-24SAa3reoeee'S8...

Lori A. Shibinette

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Ha:!cn Dr., Concord, NH 03301

Fa.y: 603.271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 9, 2020

Lori A; Shibineiie, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasani Street

Concord, NH 03301

Dear Commissioner Shibinettc:

This l.elier represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a Sole Source contract amendment with Abactis Service
Corporation (VC#223048), Southfield, Ml as described below and referenced as DolT No. 2017-026B.

The purpose of this agreement is for Abacus Service Corporation to provide the
continued maintenance and support of the Automated Hospital Emergency Department
Data (AHEDD) system. Maintaining the AHEDD system will help New Hampshire meet
local and National Syndromic Surveillance System (NSSP) objectives, broaden data
representativeness, improve data quality, and enhance knowledge and the practice of
syndromic surveillance for greater situational awareness state-wide, regionally, and
nationally.

The funding amount for this amendment is S86,748, increasing the current contract from
$241,189 to $327,937 and by extending the completion date to August 31, 2022 frOm the
original completion date of August 31, 2021. This amendment shall become effective,
upon Governor and Executive Council approval through August 31, 2022.

A copy of this letter should accompany the Department of Health and Human Ser\'ices'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #20I7.026B

RJD: N/A

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Automated Hospital Emergency Department Data (AHEDD) System
Support Contract

This 2"^ Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support
contract (hereinafter referred to as "Amendment #2") is by and between the State of New Harhpshire.
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Abacus Service Corporation, (hereinafter referred to as "the Contractor"), a corporation with a place of
business at 25925 Telegraph Rd.. Suite 206 Southfieid, Ml 48033.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 14, 2018, (Item #17). as amended on May 20. 2020, (Item #11), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified: and

WHEREAS, pursuant to Contract Agreement • Part 1 Form P-37. General Provisions, Paragraph 18, and
Contract Agreement - Part 2, Section 2, Subsection 2.2, the Contract may be amended upon written
agreement of the parties and approval from the Govempr and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to' amend as follows:

1. Contract Agreement - Part 1 Form P-37 General Provisions, Block 1.7, Completion Date, to read:

August 31. 2022.

2. Contract Agreement - Part 1 Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$327,937.

3. Modify Contract Agreement - Part 3, Exhibit A, Contract Deliverables, Table 2.. Deliverables,
Milestones, and Activities Schedule to read;

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERABLE

TYPE

DELIVERY DATE

F-1.3 Conduct Project KIckoff Non-Software Effective Date (Start Date)

F-1.b Status Meetings Email or

Conference

Weekly

F-1 .c Delivery of Work Plan Written Effective Date + 5 Days

F-1.d Invoice for Work Plan Non-Software Effective Date + 5 Days

F-1 .e Delivery of A01 to A04 transaction mapping to the
AHEDD database and processing (requirement dropped

due to redundancy) - Reference requirement B-5

Software Effective Date + 25 Days

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment U2

Page 1 of 17

Contractor Initials

Date
12/8/2020
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.f Invoice of A01 to A04 transaction mapping to the
AHEDD database and processing (requirement dropped
due to redundancy)

Non-Software Effective Date + 25 Days

F-1 .g Delivery of the completion of the offloading of
historic data on AHEDD - Reference requirement B-6
(requirement dropped due to creation of Tableau DB

and reporting)

Software Effective Date + 45 Days

F-1 .h Invoice of the completion of the offloading of

historic data on AHEDD (requirement dropped due to

creation of Tableau DB and reporting)

Non-Software Effective Date + 45 Days

F-i.l. Delivery of the completion of the automation of

misspelled patient town names to related political

town/county/Public Health Region - Reference the
requirement B-7 (On Hold due to decrease In grant
funding)

Software Effective Date + 65 Days

F-1 .j Invoice of the completion of the automation of

misspelled patient tosvn names to related political

town/county/Publlc Health Region (On Hold due to
decrease in grant funding)

Non-Software Effective Date + 65 Days

F-1 .k Delivery of the completion of the addition of MU
Stage 3 fields and 8 HL7 fields to the AHEDD D8 -

Reference the requirement B-8

Software Effective Date + 90 Days

F-1.1 Invoice for the completion of the addition of MU

Stage 3 fields and HL7 fields to the AHEDD DB
Non-Software Effective Date.+ 90 Days

F-I.m Delivery of the completion of the EP database
infrastructure to store EP and Urgent Care (UC)
encounters - Reference the requirement 8-9 (On Hold
due to decrease in grant funding)

Software Effective Dale + 120 Days

F-I.n Invoice for the completion of the EP and Urgent
Care (UC) database infrastructure to store EP

encounters (On Hold due to decrease in grant funding)

Non-Software Effective Date + 120 Days

F-1.0 Delivery of the completion of AHEDD Triage
Notes reporting, of Hospital Service Area and Surround
Town reporting, and other needed Cognos Reporting -
Reference the requirement B-10 (On Hold due to

decrease in grant funding)

Software Effective Date +140 Days

Abacus SeA'ica Corporation.

RFP-2017-DPHS^26-AHEDD-A02

Amendment #2

Page 2 of 17

Contractor Initials

Date
12/8/2020



OocuSign Envelope lO: 129E3AOB-e75E-4E44.9554^14fiE4494E50

New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F»1.p Invoice of the completion of AHEDD Triage Notes
reporting, of Hospital Service Area and Surround Town
reporting, and other needed Cognos Reporting -
Reference the requirement B-10 (On Hold due to

decrease in grant funding)

Non-Software Effective Date + 140 Days

F-I.l.a Delivery of the completion of AHEDD/Rhapsody

log monitoring (extended due to higher priority to
replace AHEDD persistence software)

Softv/are Must be complete by 90

days after Project End Date

(11/30/2020)

F-I.l.b Invoice of the completion of AHEDD/Rhapsody

log monitoring (extended due to higher priority to
replace AHEDD persistence software)

Non-Software Must be complete by 90

days after Project End Date
(11/30/2020)

F-1.I.C 2018 SCOPE B - Delivery of the completion of

System Support Acceptance Testing

Software Effective Date + 170 Days

F-I.l.d 2018 SCOPE 8 - Invoice of the completion of

System Support Acceptance Testing Invoice
Non-Softv^re,

Written

Effective Date + 170 Days

F'l.I.e Associated documentation Written Effective Date + 170 Days

F'l.i.f Knowledge transfer training Non-Software,

Written

Effective Date + 180 Days

F-I.l.g Production implementation Software Effective Date + 180 Days

F-I.l.h Invoice for Holdback Non-Software Effective Date + 210 Days

F-1.1.1 Delivery of completed AHEDD system
administration tasks (includes Mack Log Fix, Web Admin

DB changes, ICD10 code formatting fix, standardization

of relative path coding, ICDIO Code Table update, and

replacement of outdated persistence software)

Software Must be completed by

Project End Date

[03/31/2020)

F-1 .l.j Invoice for the completion of AHEDD system
administration tasks (includes Nack Log Fix, Web Admin

DB changes, standardization of relative path coding,

ICDIO Code Table update, and replacement of outdated

persistence softv^re)

Non-Software Must be completed by

Project End Date

(03/31/2020)

F-1.l.k Delivery of additional work completed through

the end of March (ICIO Code Table update, additional
miss-spelled original town names mapped to political

town, which includes an automated code fix) (On Hold

due to decrease in grant funding)

Software

/

Must be completed by

Project End Date

(03/31/2020

^—04

A C

RFP-2017-DPHS-026-AHEOO-A02

mendment #2

Page 3 of 17

ontractor Initials

Date
12/8/2020
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.i.l Invoice for additional work through the end of

March (IC10 Code Table update, additional miss-spelled

original town names mapped to political town, which

includes an automated code fix) (On Hold due to

decrease in grant funding)

Non-Software Must be complete by

Project End Date

(03/31/2020)

F-1.i.m Delivery of Cognos report extraction for

inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Software Must be complete by 90

days after Project End Date
(11/30/2020)

F-I.i.n Invoice for extraction of Cognos reports for
inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Non-Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-1.i.o Delivery of ESSENCE data feed from AHEOD Software • Must be'complete by 90

days after Project End Date

(11/30/2020).

F»1.i.p Invoice for ESSENCE data feed from AHEOD Non-Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-1.j.a Delivery of EP database infrastructure to store

EP encounters completion

Software Must be complete by

3/31/2021

F-1.j.b Invoice for EP database infrastructure to store

EP encounters completion

Non-Software Must be complete by

3/31/2021

F-1.j.c Delivery of UC database infrastructure to store

Urgent Care (UC) encounters completion

Software Must be complete by

3/31/2021

F-1.j.d Invoice for UC database infrastructure to store

Urgent Care (UC) encounters completion

Non-Software Must be complete by

3/31/2021

F-1.j.e Delivery of the AHEDD Alert History replication

removal (refer to BRD 2018)

Software Must be complete by

6/31/2021

F-I.j.f Invoice for the AHEAD Alert History replication

removal

Non-Software Must be complete by

6/31/2021

F-I.j.g Restoration of AHEDD User Alerts from PRO to

DEV and UAT

Software Must be complete by

8/31/2021

F-i.j.h Invoice for Restoration of AHEDD User Alerts

from PRD to DEV and UAT

Non-Software Must be complete by

8/31/2021

F-i.j.l Delivery of AHEDD Triage Notes. Concatenation

of Multiple Chief Complaints. Race, and Ethnicity field

reporting

Softvrare . Must be complete by

8/31/2021

Abacus Service Corporation

RFP-2017-DPHS.026-AHEDD-A02

Amendment U2

Page4oM7

Contractor initials

Date
1

is

2/8/2020
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New Hampshire Department of Health and Human Services
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Invoice for AHEDD Triage Notes. Concatenation

of multiple Chief Complaints. Race, and Ethnicity field
reporting

Non-Software Must be complete by

8/31/2021.

F-1 .].k Delivery of the updating of AHEDD code table
ICD10 codes

Software

f

Must be complete by

8/31/2021

F-1.].! Invoice for the updating of AHEDD code table

ICD10 codes

Non-Software Must be complete by
8/31/2021

F-1.J.m Delivery of Recoding of Apex Adhoc & MS
Access Report

Software Must be complete by

8/31/2021

F-i.j.n Invoice for Recoding of Apex Adhoc & MS
Access Report

Non-Software Must be complete by

8/31/2021

F-I.j.o Delivery of AHEDD Sys Support Maintenance
(includes handling AHEDD logging efficiency and
inclusion of new log monitoring rules)

Software Must be complete by

8/31/2021

F-I.j.p Invoice for AHEDD Sys Support Maintenance Non-Software Must be complete by

8/31/2021

F-1 .k.a Delivery of Hold Back Software Must be complete

bvi 1/30/2021

F-1.k,b Invoice for Hold Back Non-Software Must be complete by

11/30/2021

F-I.k.c Delivery of AHEDD EP reporting Software Must be complete by

3/31/2022

F-1.k.d Invoice for completion of AHEDD EP reporting Non-Software Must be complete by

3/31/2022

F-I.k.e Delivery of AHEDD UC reporting Software Must be complete by

3/31/2022

F-1.k.f Invoice for completion of AHEDD UC reporting Non-SoftVi'are Must be complete by

3/31/2022

F-1.k.g Delivery of AHEDD log debugging displays
(improve efficiency and decrease log space)

Software Must be complete by

6/31/2022

F-1 .k.h Invoice for AHEDD log debugging displays Non-Software Must be complete by

6/31/2022

Abacus Service Corporation

RFP-2017-OPHS-026-AHEDD-A02

Amendment #2

Page 5 of 17

Contractor Initials

Date
1

[i
2/8/2020
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F-1 .k.i Delivery of AHEDD COVID-19 MU field reporting Software Must be complete by

8/31/2022

F-1.k.i Invoice for AHEDD COVID-19 MU field reporting Non-Software Must be complete by
8/31/2022

F-1 .k.k Delivery of unapplied encounter field updates in

History table

Software Must be complete by

8/31/2022

F-1 .k.l Invoice for unapplied encounter field updates in

History table
Non-Software Must be complete by

8/31/2022

F-I.k.m Delivery of other MS Access Reports to Apex .

conversion (includes surround town, county, and

political town reporting)

Software Must be complete by

8/31/2022.

F-1 .k.n Invoice for other MS Access Reports to Apex

conversion

Non-Software Must be complete by

8/31/2022 ■

F-1 .k.o Delivery of other AHEDD system support

maintenance (includes Log Monitoring enhancements)

Software Must be complete by

8/31/2022

F-I.k.p Invoice for other AHEDD system support

maintenance

Non-Software Must be complete by

8/31/2022

F-1.t.a Delivery of Extracted Cognos Reports to Tableau Software Must be complete by

8/31/2022

F-1 .Lb Invoice for Extracted Cognos Reports to Tableau Non-Software Must be complete by

8/31/2022

F-1.I.C Delivery of Hold Back Software Must be complete

byl 1/30/2022

F-I.l.d Invoice for Hold Back Non-Software Must be complete by

11/30/2022

2. Modify Part 3. Exhibit B, Price and Payment Schedule, Section 1, Payment Schedule, to read:

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $327,937 for the period between the Effective
Dale through August 31. 2022. ASC shall be responsible for performing Its obligations in
accordance with the Contract. This Contract will allow ASC to invoice the State for the following
activities. Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

Abacus Service Corpofation

RFP-2017-DPHS-026-AHEDD-A02

Amendment U2

Page 6 of 17

Contractor Initials

Date
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Us
2/8/2020
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ACTIVITY, DELIVERABLE OR MILESTONE DELIVER

ABLE TYPE

PROPOSED SCHEDULE PRICE

F«1.a Conduct Project Kickoff Meeting

(reference G-2)

Non-

Software

Must be completed 10
days after initial project
start date

SO

F-1.b Status Meetings Email or

Phone

Weekly $0

F«1 .c Delivery of Work Plan (reference G-4) Written Must be completed

within 10 days after

initial project start date

$0

F-1.d Invoice for Work Plan Non-

Software

Must be submitted on or

about 10 days after initial

project start date (paid

$12,725)

$12,725

F-1 .e Delivery of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04

registration transactions) - Reference

requirement B-5

Software Must be completed by
Project End Date
(08/31/2019)

$0

F-1.f Invoice of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04
registration transactions, requirement was

dropped due to redundancy)

Non-

Software

Must be completed by
Project End Date
(08/31/2019)

$12,730

F-1 .g Delivery of the completion of the

offloading of histpric data on AHEDD
Reference requirement B*6 (requirement

dropped due to creation of Tableau DB and

reporting)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-I.b Invoice of the completion of the

offloading of historic data on AHEDD

(requirement dropped due to creation of

Tableau DB and reporting)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$23,834

F-I.i Delivery of the automation of

misspelled patient town names to related

political town/county/Public Health Region -

Reference the requirement B-7 (On Hold

due to decrease in grant funding)

Software' Must be completed by

Project End Date

(08/31/2019)

o
M
0

1

Abacus Service Corporalion

RFP-2017-OPHS-026-AHEDD-A02

Amendment #2

Page7oJ 17

Contractor Initials
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F-1.j Invoice of the completion of the
automation of misspelled patient town

names to related political town/county
/Public Health Region (On Hold due to

decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$12,730

F-1 .k Delivery of the completion of the
addition of MU Stage 3 fields and 8 HL7
fields to the AHEDD DB - Reference the

requirement B'B

Software Must be completed by

Project End Date
(08/31/2019)

$0

F-1.1 Invoice of the completion of the

addition of MU Stage 3 fields and 8 HL7

fields to the AHEDD DB

Non-

Software-

Must be completed by

Project End Date

(08/31/2019. allocated

$27,834. spent 90% for

work done $25,051)

Paid additional $2,783 in

SFY 2020 to complete

vendor estimate, which

brings total spent to
$27,834

$27,834

F-i.m Delivery of the completion of the EP
and UC database infrastructure to store EP

and UC encounters - Reference the

requirement B-9 (On Hold due to decrease
in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1 .n Invoice of the completion of the EP

and UC database infrastructure to store EP

and UC encounters (On Hold due to

decrease in grant funding)

Non-

Software

Must be cornpleted by.

Project End Date
(08/31/2019."allocated
$12,730, but paid 50% for

work done $6,365)

$12,730

F-l.oDelivery of the completion of AHEDD
Triage Notes reporting, Hospital Service
Area and Surround Town reporting, and

other needed Cognos Reporting -
Reference the requirement 8-10 (On Hold

due to decrease in grant funding)

Softvirare Must be completed by

Project End Date

(08/31/2019)

$0

F-1.p Invoice of the completion of AHEDD
Triage Notes reporting, Hospital Service
Area and Surround Town reporting, and

other needed Cognos reporting (On Hold
due to decrease in grant funding)

Non-

Software

Must be completed by

Project End Date
(08/31/2019. allocated
$31,692 + additional

$2,783, but paid 10% for

work done $3,169)

$34,475

OS

Abacus Service Corporation

RFP-2017.DPHS-026-AHEDD-A02

Amendment P2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.1.8 Delivery of AHEDD/Rhapsody log
monitoring (extended due to higher priority

to replace AHEDD persistence software)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

F-1.i.b Invoice of the completion of

AHEDD/Rhapsody log monitoring (extended

due to higher priority to replace AHEDD

persistence software)

Non-

Software

Must be complete by 90

days after Project End

Date but extended to

11/30/2020, allocated

$48,961 in SPY 2019. but

paid 50% for work done

$24,481)

Limited scope and paid

additional $5,519 in SPY

2020 to complete new

scope of work, which

brings total spent to '

$30,000

F-1 .i.c 2018 Scope B - Delivery of the

completion of AHEDD System Support

Acceptance Testing

Software Must be completed on or

about 30 days prior to end
of Project End Date
(08/31/2019)

$0

F-I.i.d 2018 Scope 8 - Invoice of the

completion of AHEDD System Support

Acceptance Testing Invoice (not completed

due to decrease in grant funding)

Non-

Software,

Written

Must be completed on or

about 30 days prior to end

of Project End Date

(Allocated $27,834 but

paid 10% for work done

$27,834

F-I.i.e Associated documentatiori Written Must be completed 8 days

prior to end of Project End

Date

$0

F-I.l.f Knowledge Transfer Training Non-

Software,

Written

Must be completed on or

before end of Project End

Date

$0

F-I.l.g Production Implementation Software Must be completed on or

before end of Project End

Date

$0

F-I.i.h Invoice for Holdback (not

completed due to decrease in grant funding)

Non-

Software

Submitted upon successful

completion of "Warranty

Period" (90 days after

Project End Date,

allocated $20,119, not

$20,119

Abacus Service Corporation

RFP-2017-DPHS^26-AHEDD-A02

Amendmeni tt2

Page 9 of 17
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.1.1 Delivery of the completion of AHEDD

system administration tasks (includes Nack

Log Fix, Web Admin DB changes, ICD10

code formatting fix, standardization of
relative path coding, ICD10 Code Table
update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(08/31/2020)

$0

F-1.i.j Invoice for the completion of AHEDD
system administration tasks (includes Nack
Log Fix. Web Admin DB changes,

standardization of relative path coding,

ICD10 Code Table update, and

replacement of outdated persistence

software)

Non-

Software

Must be completed by

Project End Date

(08/31/2020)

Using unspent funds from

.log monitoring, for needed
surveillance system

improvements impacting

data quality and system

performance allocated and

paid $10,156 for SFY 2020

$10,156

F-I.i.k Delivery of additional completed

work through the end of March (IC10 Code
Table update, which includes an automated

code fix and additional miss-spelled original

town names mapped to political town) (On

Hold due to decrease in grant funding)

Software Must be completed by

Project End Date

(03/31/2020

$0

F-1.i.l Invoice for additional work through

the end of March (IC10 Code Table update,
which includes an automated code fix and

additional miss-spelled original town names

mapped to political town) (On Hold due to

decrease in grant funding)

Non-

Software

Must be complete by

Project End Date

(03/31/2020)

Using unspent funds from
log monitoring, to improve

surveillance detection

needs allocated $6,022 in

SFY 2020

$6,022

F-1.l.m Delivery of additional task
development through end of contract
(Extraction of Cognos reports for migration
toTableau, change in scope due to
decrease in grant funding)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

Abacus Service CorporaUon

RFP.2017-DPHS-026-AHEDD-A02

Amendmenl #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.i.n Invoice for additional task

development through end of contract
(Extraction of Cognos reports for migration
to Tableau, change in scope due to
decrease in grant funding)

Non-

Software

Must be complete by 90

days after Project End

Date (11/30/2020)

Grant funding from ELC
grant used to migrate

Cognos reports to Tableau
(these are to expire

on12/2020 allocated

$6,000 for SPY 2020)

$6,000

F-1 .l.o Delivery of ESSENCE data feed

from AHEDD

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

F-U.p Invoice for ESSENCE data feed

from AHEDD

Spftware Must be complete by 90

days after Project End

Date (11/30/2020.

allocated $4,000 for SPY

$4,000

F-1.j.a Deliveiy of EP database

infrastructure to store EP encounters

completion

Software Must be complete by

■3/31/2021 ,
$0

F-1.j.b Invoice for EP database
infrastructure to store EP encounters
completion

Non-

Software

Must be complete by
3/31/2021 ■

$4,000

F-1.j.c Delivery of UC database
infrastructure to store Urgent Care (UC)
encounters completion

Software Must be complete by
3/31/2021

SO

F-1.j.d Invoice for UC database
infrastructijre to store Urgent Care (UC)
encounters completion

Non-

Software
Must be complete by
3/31/2021

$4,000

F-I.j.e Delivery of the AHEDD Alert History
replication removal (refer to BRD 2018)

Software Must be.complete by
6/31/2021

1

$0

F-1 .j.f Invoice for the AHEAD Alert History
replication removal

Non-

Software
Must be complete by ,
6/31/2021

$4,000

F-1 .j.g Delivery of Restoration of AHEDD
User Alerts from PRD to DEV and UAT

Software Must be complete by
8/31/2021

$0

F-I.j.h Invoice for Restoration of AHEDD
User Alerts from PRD to DEV and UAT

Non-

Software

Must be complete by
8/31/2021

$4,000

Abacus Service Corporation

RFP-2017^DPHS-026-AHEDD-A02
Amendment U2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

Delivery of AHEDD Triage Notes.
Concatenation of multiple Chief Complaints.

Race, and Ethnicity field reportinq

Software Must be complete by

0/31/2021

$0

F-1 .j.J Invoice for AHEDD Triage Notes,
Concatenation of multiple Chief Complaints.

Race, and Ethnicitv field reoortinq

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 J.k Delivery of the updating of AHEDD
code table ICD10 codes

Software Must be complete by

8/31/2021

$0

F-i.j.l Invoice for the updating of AHEDD
code table ICD10 codes

Non-

Software

Must be complete by

8/31/2021

$4,000

F-I.j.m Delivery of Recoding of Apex Adhoc
& MS Access Report

Software Must be complete by

8/31/2021

$0

F-I.j.n Invoice for Recoding of Apex Adhoc
& MS Access Report

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 -J.o Delivery of AHEDD Sys Support
Maintenance (includes handling AHEDD
logging efficiency and inclusion of new log
monitoring rules)

Software Must be complete by

8/31/2021

$0

F-I.j.p Invoice for AHEDD Sys Support
Maintenance

Non-

Software

Must be complete by

8/31/2021

$11,000

F-1 .k.a Delivery of Hold Back Software Must be complete

by11/30/2021

$0

F-1 .k.b Invoice for Hold Back Non-

Software

Must be complete by

11/30/2021

$4,374

F-1 .k.c Delivery of AHEDD EP reporting Software Must be complete by

8/31/2022

$0

F-1.k.d Invoice for completion of AHEDD

EP reporting

Non-

Software

Must be complete by

■8/31/2022

$4,000

F-1 .k.e Delivery of AHEDD DC reporting Software Must be complete by
8/31/2022

$0
j

F-1 .k.f Invoice for completion of AHEDD UC
reporting

Non-

Software

Must be complete by
8/31/2022

$4,000

— OS

K
CAbacus Service Corporation

RFP.2017-DPHS-026-AHEOD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1 .k.g Delivery of AHEDD log debugging

displays (improve efficiency and decrease
loq space)

Software Must be complete by

8/31/2022

$0

F-1 .k.h Invoice for AHEDD log debugging

displays

Non-

Software

Must be complete by

8/31/2022

$4,000

F-i.k.l Delivery of AHEDD COVID-19 MU
field reporting

Software Must be complete by

8/31/2022

$0

F-I.k.j Invoice for AHEDD COVID-19 MU

field reporting

Non-

Software

Must be complete by

8/31/2022

$4,000

F-I.k.k Delivery of unapplied encounter

field updates in History table

Software Must be complete by

8/31/2022.

$0

F-1.k.l Invoice for unapplied encounter field

updates in History table

Non-

Software

Must be complete by

8/31/2022

$4,000

F-I.k.m Delivery of other MS Access

Reports to Apex conversion (includes

surround town, county, and political town

Software Must be complete by

8/31/2022

$0

F-1 .k.n Invoice for other MS Access

Reports to Apex conversion

Non-

Software

Must be complete by

8/31/2022

$4,000

F-1 .k.o Delivery of other AHEDD system

support maintenance (includes Log

Monitorinq enhancements)

Software Must be complete by

8/31/2022

$0

Fri.k.p Invoice for other AHEDD system

support maintenance

Non-

Software

Must be complete by

8/31/2022

$11,000

F-I.l.a Delivery of Extracted Cognos

Reports to Tableau

Software Must be complete

byl 1/30/2022

$0

F-1.l.b Invoice for Extracted Cognos

Reports to Tableau

Non-

Software

Must be complete by

11/30/2022

$4,000

F-1.I.C Delivery of Hold Back Software Must be complete

byl 1/30/2022

$0

F-I.l.d Invoice for Hold Back Non-

Software

Must be complete by

11/30/2022

$4,374

Subtotal $327,937

■ TATAl^.- ^ .. I,"" $32?i937
'' -flr' '•
Kb

A CAbacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

1.3 Proposed Vendor Staff. Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position. Resource Hours and Rates Worksheet shall Indicate the
individuals that will be assigned to the Project, their hours and applicable rates. Names are
required for Individuals designated for key roles; titles shall be used for others. Information is
listed by phase.

Table 1.3: 2319 Proposed Vendor Stalf, Resource Hours and Rates Worksheet

Title Name Initiation .
ImplementatI

on

Project
Close out

Hburi

y
Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
504 272 120.80 $36 $32,285

Senior

Developer ffl
Pradeep
Shukia

354.70 746.11 122.31 $32 $39,140

Senior

Developer U2

Praveen

Kumar
354.70 746.11 122.31 $32 $39,140

TOTALS
'

$110,565

Table 1.3 : 2020 Proposed Vendor Stali, Resource Hours and Rates Worksheet

Title ' Name. tnitlatidn
Implementatii

on

, Project
Close out

Hour!

y

Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
567.05 328.96 134.90 $37 $38,144

Senior

Developer #1

. Pradeep
Shukia

748 ■ 434 178 $34 $46,240

Senior

Developer #2

Praveen

Kumar
748 434 178 $34 $46,240

TOTALS $130,624

Table 1.3a : 2021 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name
»

Initiation
Irriplementati

on

Project
Close out

Hour!

y

Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
181.21 107.1 45 $38 $12,666

Senior

Developer #1
Pradeep
Shukia

123.68 260.17 42.65 $36 $15,354

Senior

Developer #2

Praveen

Kumar
123.68 260.17 42.65 $36 $15,354

TOTALS $43,374

Abacus Service Corporation

RFP.2017-DPHS-026-AHEDOA02

Amendment U2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

Table 1.3a : 2022 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name Initiation
Implementatl

on

Project
Close out

Hourl

y
Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
178.64 103.6 42.53 $39 $12,666

Senior Developer
#1

Pradeep
ShuKia

117.17 246.47 40.41 $38 $15,354

Senior Developer
#2

Praveen

Kumar
117.17 246.47 40.41 $38 $15,354

TOTALS' $43,374

Table 1.3 : Proposed Vendor Staff, Resource Hours and Rates Worksheet

ALL YEAR

TOTALS
$327,937

1.4 Future Vendor Rates Worksheet

The Slate may request additional Services from the selected Vendor. In the event that additional
Service is required. Table 1.4 Future Vendor Rates Worksheet shall provide this information.
"SFY" refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July 1 through
June 30 of the following calendar year. Positions not identified in the Table 1.3 shall be included
in the Future Vendor Rates Worksheet.

Table 1.4: Future Vendor Rates Worksheet

Position Title SFY 201.9 SFY2020 SFY2a21 SFY2022 SFY2023

Project f^anager $36 $37 $38 $39 $40

Positlori #1 $32 $34 $36 $38 $40

Position #2 $32 $34 $36 $38 $40

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDO-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

12/8/2020

Date

Director, Division of Public Health Srvcs.

12/8/2020

Date

Abacus Service Corporation
'OocMitoncdAr:

nlI Hfvi
Title: vice President

Abacus Service Corporalion

RFP-2017-DPHS-026-AHEOD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

The preceding Amendment, having been reviewed by this'office, is approved as to form, substance, and
execution. .

.OFFICE OF THE ATTORNEY GENERAL

OoevSlg^ by:

12/11/2020

Dili
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of-
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Abacus Service Corporation Amendment #2

RFP-2017-DPHS-026-AHEOD-A02 Page 17 of 17
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STATE OF NEW HAMPSHIRE
\

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/P75/0/V OF PUBLIC HEALTH SER VJCES

29 HAZCNDRIVC, CONCORD, NH 03301
6O3-271-4S0I l-SOO-852-3345 Ext. 4S0I

Fax; 603-271-4827 TOO Access: 1-800-735-2964
www.dhhs.nh.gov

April 17. 2020

His Excellency, Goverrwr Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the" Department of Health and Human Services: Division of Public Health
Services, to amend an existing contract with Abacus Service Corporation (VC#22304B).
Sduthfield. Ml for Information technology support for the Automated Hospital Emergency
Department Data (AHEDD) system, by increasing the price limitation by $10,000 from $231,189
to $241,189 and by extending the completion date from August 31, 2020 to August 31. 2021
effective upon Governor and Council approval. The original contract was approved by Governor
and Council on November 14, 2018, Item #17.100% Federal Funds.

. 1 * , •

'FurTds are available in the following accounts for State Fiscal Years 202p, with the
authority to adjust budget line items within the.prlce limitation and encumbrances between.state
fiscal years through the Budget Office, if needed and justified.

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND

HUMAN SERVICES. HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL. SYNDROMIC SURVEILLANCE CAP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount ,

Revised

Budget

2019
102-

500731

Contracts for

Program Serviciss
90027300

$110,565. $0 $110,565

2020
102-

500731

Contracts for

Program Services
90027300

$90,624 $0 $90,624

Subtotal %201,1S9 $0 $201,189
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05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN
SERVICES. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC. HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount

Revised

Budget
Amount

2020
102-

500731

Contracts for

Program.Services
90703902

$25,000
$0 $25,000

2021
102-

500731

Contracts for

Program Services
90703902

$5,000
$0 $5,000

Subfofa/ $30,000
$0 $30,000

OS-95-9(>>902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES. OPIOID SURVEILLANCE.

State

Fiscal

Year

Class 1

Account
Class Title

' Job
Number

Current

Budget-

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
■  Contracts for

Program Sen/ices
90050401-

so $10,000 $10,000

Subtotal $0 $10,000 $10,000

Total $231,189 $10,000 $241,189

EXPLANATION

As previously stated, the original contract was approved by Governor and Council on
November 14, 2018, Item #17.

The purpose of this request is to improve and sustain syndromic (disease) surveillance
coding, analysis, and reporting for the Automated Hospital Emergency Department Data
(AHEDD) system for greater efficiency and broader analytical early event detection of public
health threats. The enhanced surveillance realized from this contract will help New Hampshire
meet local and National Syndromic Surveillance System (NSSP) objectives to broaden data
representativeness, improve data quality, and to enhance knowledge and the practice of
syndromic surveillance for greater situational awareness state-wide, regionally and nationally.

The vendor will continue to work on the AHEDD system upgrade, which includes
maintenance and'development functions. Improvements such as processing of HL7 messages,
data quality, and developing log monitoring, which will help track and resolve processing issues.
Additionally, with increased funds the vendor will work with the Department and the Department
of Information Technology to migrate reports.
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The Department will monitor contracted services using the following performance
measures:

•  Ensuring the system is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issue's are tracked and resolved quickly to meet expectations and
timeliness.

•  Tracking change requests, business requirement documents, and work plans with
code review

•  Developing, reviewing, and tracking of change requests, business requirement
documentsi and work plaris with code review to ensure vendor enhancements meet
expected results without rework).

As referenced in Section 2 of the original contract, the parties have the option-to extend
the agreement for up to one (1) additional year, contingent upon satisfactory deliveiV of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for one (1) of the one (1) years available.

Should the Governor and Council not authorize this request the Department would have
a delayed response in mitigating the Impact of disease outbreaks or health threats.

Area served: Statewide

Source of Funds: CFDA# 93.136. FAIN NU17CE924984.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

Lori A. Shibir>ette

Commissioner

The Deportmenl of Heollh o»id Human Servicee' Miuion ii lojoiu communilici onrf families
ill providing opportunities for cilucni to achieve heotlh and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY •

27 Haten Dr., Concord, NH 03301

Fax: 603-27M516 TOD Access: 1-W0.73S.2964

www.nh.gov/doit

Denis Coulel

Commissioner

April 28. 2020

Lori A. S.hibinetic, Contniissloncr
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinetie:

This letter represents formal notificDtion that the Department of Infonnaiion Technolog>' (DolT)
has approved your agency's request to enter into a contract amendment with Abacus Service Corporation
OS described below and referenced as DolT No. 20) 7.026A.

This is a request to amend an existing contract with Abacus Service Corporation for
continued suppon of the Automated Hospital Emergency Department Data (AHEDD)
System. The vendor will continue to work on the AHEDD system upgrade, which includes
maintenance and development functions. Improvements include processing of HL7
htessages. data quality, and developing log rhonitoring, which will help track and resolve
processing Issues. Additionally, with increased funds the vendor will work with the
Department and the Department of Infomution Technology to migrate reports.

The funding for this amendment is $10,000, increasing the current contract price limitation
from S2 31,189 to $241.189 and the completion date is extended front August 31. 2020 to
August 31, 2021. This omcndment shall become effective upon Governor and Executive
Council approval through August 31, 2021.

.A copy of this letter should accompany the Department of Health ond Huntan Services' submission
to the Governor and Executive Councillor approval.

Sincerely,

Denis Goulet

DC/kaf

DolT #2017.026A

cc: Mike Williams, IT Manager, DolT

"Innovative Technologiei Todoy for New Hompshlre's Tomorrow'



New Hampshire Department of Health and Human Services ^
Automated Hospital Emergency Department Data (AHEDD) System Support

State of Now.Hsmp&hJro
Department of Health and Human Services

Amendment 01 to the Automated Hospital Emergency Department Data (AHEOO) System
Support Contract

Thts 1" Amendment lo the Automaled Hospital Etnergoncy Department Data (AHEOO) System Support
Mntrad (heremafter referred to as 'Amendment 01') is by and between (he State of New Hampshire
Department of Health and Human Services (heretnafier referred to as the "State' or 'Departmenr) end
AOecus Service Corporatton. (hereinafter referred to as "the Contractor^, a corporation with a place of
business at 25923 Telegraph Rd.. Sutt© 206 Souihfield. Ml 48033.

WHEREAS, pursuant to an egreemcnl (the 'ContracT) approved by the Governor and Executive Council'
on November 14, 2018, (item 017)ihe Contractor egre^ to perform ocrtaln services besed upon the
terms and conditions Specified in the Contract and in consideration of certain sums specifted; end
WHEREAS, the State and (he C:ontractof have agreed to make changes lo the scope cf.worti payment
schedules Of terms and condiiions of the contract: and '

WHEREAS, pursuant to Fprm P-37. General Provtsions. Paragraph 18. the Contract may be amended
upon wrrtten agreement of the parties end approval from the Goverrwr and Executive Courvcil; and
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation and
modify the scope of scrvioes to support continued defivery of these services; and

WHEREAS, all terms and condrttons of the Contract ar>d prior amendments not Inconsistent with this
Amendment #1 remain,In full force and effect: and

NOW THEREFORE, in considerBlion of the fofegoing and Ihe mutual covenanis and condiiions "
conieined in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form'P.37 General Provisions. SiocK 1.7, Completion Date, to read:

■ August 31. 2021: ■

2. Form P-37. General Provisions, Block t.8, Price Limitation, to read:

$241,189.

3. Modify.Part 2. Introduction, to read:

This Contract is by and between the State of New Hampshire. Department of Health & Human
^Arices (DHHS) ('State'), and Abacus Service Corporation (ASC). e Michigan Corporation.
( Abacus ServicB Corporation" and/or "Conlractort), having its principal place of business al
25925 Telegraph Rd., Suite 206, Souihfield, Michigan 48033.

4.. Modify Pert 2. Section 2. Contractor Term, to reed;

2. COhTTRACTTERM

2.1 The Contract and all obligalions of the parties hereunder shall become effectlva after
full execution by the parties and the receipt of reQuired govemmental approvals,
•iriduding, but r>ot limited to. Governor end Executive Council of the State of New
. Hampshire approval (Effective Dale).

2.2 The Coritfact shall b^in on the Effective Dale and extend through the Completion Date
as specified in Form P-37 General Provisions, Block 1.7 CompleUon Dale. The Term
may be exlerxJed up to one (1) addrtional year, (Extended Term) at the eole option of
the State, subject to the parties* prior wrftten agreement on applicable fees for each
extended term, upon Governor arxJ Executive Council approval. ^

Abacus Seivioe Cwponilkjo Amen<Jm«nl»i ' Conlrador Iniiiala 'Wp ■
RFP.2017-OPMS^AHEOO-AOI PafleiolU Date '^1^3lot 0



New Hampshire Department of Health arid Human Services
Automated Hospital Emergency Department Data (AHEOD) System Support

2.3 ASC shall commence work upon issuance of a Nolico 10 Proceed by the Slato. .

2.4 The State docs nol require ASC to commence work prior to the EffecSiv© Date.
However. U ASC commences woit prtor to the Efteciive Date and a Notice to Proceed,
shuch woik shaii be performed at the sole risk of ASC. In the event that the Contract
does not become etfecUve. the State shall b under no obiigstion to pay ASC for any
cosis incurred or Services performed. However, if the Conirecl becomes crfcctNe. all
costs Incurred prior to the Effective Date shall be paid under the terms of the ControcL

5. Modify Part 3. Exhibit A. Contracl OelNerabtes. Table 2.. Oeiivcrabies, Milestones, and Activilios
Schedule to read:

2. DELIVERASLES. MILESTONES. AND ACTIVITIES SCHEDULE

ACTIVITY. DELIVERABLE OR MILESTONE DELIVERABLE

TYPE

DELIVERY DATE

F-1 .a Cond uct Project KicKoff Non-Software Effective Dale (Start Date)

F'l.b Status Meetings Email or

(Conference

Weekly

F-1 .c Delivery of Work Plan Wrinen Effective Date * 5 Days

F-1 .c.d Invoice for Work Plan Non-Software Effective Date * 5 Days

F-1.0 Delivery of the comptetion of A01 to A04 •
transaction mapping to the AHEDD database and
processing (similar to A(M registration transactions) -
Reference requirement B-5

Software Effective (Date + 25 Days

F'1.f In^ce of the comptetion of A01 to A04
transaction mapping to the AIHEOO database and

processing (similar lo A04 registration transactions)

Software Effective Date 7 25 Days

F-1.g Delivery of thc completion of the offloading of
historic dala on AHEDD - Reference requirement 8-

B

Software Effective Dale ♦ 45 Days

F-I.h Invoice of the complelion of the offtoading of
htsloric dala on AHEDD

Soft<^e Effective Date ♦ 45 Days

F-1.1. Dellverv of the completion of the automation of
misspelled patient town names to related political
town/counly/Public Health Region ̂  Reference the
r<>niilrf>ment B-7

Software Effective Dale * 65 Days

F-1.i.a Invoice of the completion of the automation of
mpsspeDed patient town names lo. related polidca)
town/coiintyfPubtic Health Region

Software Effective Dale ♦ 65 Days

Abecus ServicB CorporsHon

RFP.20t7-OPHS^6-AHE[)O-A0t
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New Hampshire Dopartfnent of Hoalth and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.i.b Del'very of the completion ol the addition of
MU Stage 3 fields and 8 HL7 fields (o fhe AHEOO 08
- Reference the requirement 6-8

Software Effective Date * 80 Days

F>1.1.0 iflvc^ (or (he compietion of the addiilon of
r^U Slage 3 fields and HL7 fields to the AHEDD DB

Software Effective Dale -*■ 90 Days

F-1 .(.d Delivery of the completion of the EP database
inrraslrudureio store EP and Urgenl Care (UC) '
encounters - Reference tt>e requirement B-d

Software Effective Dale 120 Days

F-1.l.e Invoice for (he completion of the EP and
Urgent Care (UC) database infrastructure to store EP
encounters

Software Effective Dale '•*-120 Days

F'l.l.f Oeltvery of the completion of AHEOD Triage
Notes reporting, of Hospital Service Area end •
Surround Town reporting, and other needed Cognos
Reporting - Reference the requirement 6-10

Software Effective fDate -*■ 140 Days

F*1.l.g \nvoi6t of the completion ol AHEDD Triage
Notes reporting, of Hospital Service Area end
Surround Town reporting, and other needed Cognos
Reporting - Reference (he requirement 8-10

Software Effective Date * 140 Days

F-I.l.h Delivery of the completion of
AHE(30/Rhapsody log monilorlng

Software Effective Date * 170 Days

F-(.).l Invoice of the completion ol AHEOD/Rhapsody
tog monitoring

Software Effective Date -••170 Days

F-1.1.j20l 8 SCOPE 8 - Delivery of the oompletion of
System.Support Acceptance Testing

Software Effective Date 170 Days

F-1.l.k 2018 SCOPE B-Invoice of (he completion of
System Support Acceptance Testing Invoice

Non-Software,
Written

Effective Date ♦ 170 Days

F-1.1.1 Associated documentation Wfillen Effective Dale ♦ 170 Days

F-lil.m Kr>owledge transfer trairilng Non-Software,
Written

Effective Date -t-180 Days

F-l.l.n Production Implfementatlon Software Effective Date * 180 Days

F-1 !l.o Invoice for Holdback Non-Software Effective Date + 210 Days

Abacus Scrvtoo Co<pofQlon -

RFP.20l7-DPHS-028-AHEOt>^1
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F*1 .J Delivery of completed AHEDD system
adrrvnisiralioo tasks (includes Hack Log Tra, Web
Admin 08 changes. iCOlO code formaning fix.
atwdardicetion of retolrve path codir^g, iCOl 0 Code
Table update, and roplacomeni of outdated

persistence sofrware}
\

Software Must be completed by

Project End Date
03/31/2020)

F«1.j.a invoice for the conrtpletfon of AHEDD system

adnninistration tasks (includes Nack Log Fix. Web

Adrrm 08 changes, standardization of relative path

coding. ICO10 Code Tat^e update, and repiacemeni
of outdajcd persistence software)

Software Musi be compieied by
Project End Date

(03/31/2020)

F-i.j.b Delivery of additional worir completed through

the end of.March (IClOCode feble update,

additional miss-spetled original town names mapped

to political town, which includes an automated code

fix) ■ . ■

Software Must be completed by

.Project End.Oate
(03^1/2020

F-I.j.c Invoice for additional work through the end of
Mar^ (ICIp Code Table update, addiiiona! miss-
spelled original town names mapped to political town,
which (fKludes err automated code Hx).

Software Must be complete by

Project End Date

(03/31/2020)

F-1 .J.d Delivery of additional task development
through end of contract (Migralion of Cognos

SupenitUizer reports to another reporting tool, such

as Tableau)

Software Must be complete by
=*roject End Date

[08/31/2020)

F-I.j.e Invoica for additional task development

through end of contract (Migralion of Cognos
SuperutiUzer reports to another reporting tool, such
as Tableau)

Software Must be complete by

Project End Dale

(08^1/2020)

2. Modify Part 3. Exhibit 6. Price and Payment Schedule. Section 1, Payment Schedule, to read;

AImcus ScAfla Cbmofation

R FP. 2017.0PH$^S-AH E O^AO I
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Now Hampshlro Oopartmont of Health ond Human Sorvlc'ea
Automalod Hoapltal Emorgoncy Oepartmont Data (AHEOO) System Support

PAYMENT SCHEDULE

1.2 Firm Fixed PHc« ^05L/l 4f^D|«0
This Is a Firm Fixed Price (FFP) Cor^lr^olalino 5241.189 for the period between the
EWective Dale Ihroogh-AuqujI 31. 2020; ASC ehaO be io*por»»ibto for peifofonlne he
obflOBtJons In bccordar^ce with ihe Conlrai. This ConUrvJ will allow ASC lO irivoice the Stale
for the fodowino oclivilies. Oelr/CfoWes. or niil«sioi>cs 21 fixed prtcinyrmlts appearing in the
prteo end payment tables below;

ACTIVITY. DELIVERABLE OR UlLESTONE OELIveR-

ABLE

Non-

Software

PROPOSEDSCHEDULE PRICE

F-lo Conduct Proiect Kickofl Meelino
(refereiKc 0-2>

Must be completed 10
days after initial pr^eci
ctart date

0

F'1.b Status Meetings Emal ot

Phone

Weekly ' 0

F>l.c Delivery of Wnrk Plan (reference G-4) Written Musi be completed within

10 days after initisi
proicci tilari date

0

F'l.d Invotca for WorX Plan hiOfV

Software

Must be subrntlod on or

about 10 days aflor Initial
projecl start dste

>12.725

"F-1-.e DeOvery of the compWion of AOI to
A04 transaction mapping to the AHEOO
datat>ase and processir^g (similar to A04
regist/alion traniacitons) - Reference
>oquirement8*6

Software Must be completed by
Pr^eet End Date
(06ri)1/20l9}

)

0

F-1 .f Invoice of the comptolion of AOI to
A04 tiansaciion mapping'to me ahedo
dalatsse and procossing (similar lo AD4
registration transaclbns)

Software Must be completed by
Projcd Er>d Dato
(08/31/2019)

$12,730

F-1.g Delivery ot tha oomplelion of the
offloading of historic data on AHEDO

Reference rcdidremeni B-6

Software Must bo completed by

Pro)oct End Dale
(08/31/2010)

0

F*1 .h Invoice of the complelion of Iho

offloading of historic data on AHEDO

1

Software Musi be completed by
Pr^cci End Date
(08/31/2019)

$23,834

Aoaccs Service CemeTBtlon

ftFP•^017■OPM$.C^^AHeOO•A01

AmcAOmerHei
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N«w Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

P-l.l'Oellvery ot the completion of the
automation of misspelled patieni town

names to related poiiitoaj
town/coonfy/Public Heatlh Region -
Refcrenco tho Vequlromortt d-7

Software Must be completed by

Project End Date
(03/31/2019)

0

F-1 .i.« Invoice of ttie completion of the
automation of mssspeiled patient loum

names to related political town/county
/Public Heefth Region

Software Must be completed by
Project End Dale
(08/31/2019)

(12.730

F-1 .l.b Delivery of the completion of the
addition of MU Stage 3 Heids and 6 HL7
fields to the AHEOO 08 - Reference the
requtrement B-8

Software Must be completed by .
Project End Dale

(08/31/2019)

0

F-1.i.c'lnvoice of the completion of the
addition of MU Stage 3 Heids and 6 H^7
fields to the AHEDD OB

Software Must be completed by

Project End Date
(08^1/2019)

Peid vendor 90% for worft

done but paying additional
$2,783 to complete vendor

estimate, which brings total
spent to $30,617'

$30,617

F-1 .l.d Delivery of the completion of the EP
and UC database infrastnjct'ure to store EP

and UC encounters - Refererrce the

requifcment B-9

Software Must be completed by

Project End Date
(08/31/2019)

0

F-l.l.e invoice pf the compielton of the EP
. and UC database Infrastructure to store EP

and UC encounters

Software Must be completed by
Project End Dale

(08/31/2019)

S12.730

F-I.l.f Delivery of the completion of AHEDD
Triage. Notes reporting. Hospital Service
Area and Surrour>d Town reporting, and
other needed Cognos Reporting -

Reference the requirement B-10

Software Must be completed by

Project End Date

(08/31/2019)

0

F-1.l.g Invoice of the complelion of AHEOO
Triage Notes reporting. Hospital Sen/ice
Area and Surround,Town reporting, and
oilier needed Cognos reporting

Software- Must be completed by

Project End Dale
(08/31/2019)

$31,692

Atwcus Sovloe CofporaUon
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Now Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Oats (AHEDO) System Support

F-1.lh Oolivory of the completlofi of

AHEDD/Rhapsody log moniicrtng

Software Must be complete by

Project End Date

(08/31/2019)

0

F«1.1.1 Invoice of (he compielion of

AHEOO/Rhapsody log monitoring

Software Must be complete by

Project End Date
(08/31/2019)

Paid vendor 62% for worli

dona, but after limrting
scope am paying additional

$5,519 to complete new

scope of work, which brings

total spent to $30,000

$30,000

F'l.l.J 2016 Scope 6 - OeUvery of the
completion of AHEDO System Support

Acceptance Testing

Software Must be completed on or

about 30 days prior io end

of Project End Date
(08/31/2019)

0

F-I.l.h 2018 Scope 6 - Invoice of.the
completion of AHEOD System Support

Accepiance Testing Invoice

Non-

Software.

Written. ■

Must be completed on or

about 30 days prior to end

Project End Date

$27,834

F-1.I.I Associated documentation Written Must be completed 8 days
prior to end of Project End

Dale

0

F-1-.l.m Knowtcdge Transfer Training Non-

Software,

Written ■

Must be completed on or

before end of Project End
Dale

0

F*1.t.n Production tmptSmentalion Software Must be completed on or

before end of Project End

Dale

0

F'1.i.o Invoke for Holdback Non*So(S«are Mu*t bo ovbmiQod upon

tucoeufui corrvpklion of

hATifriniy Period* (en or before

eo deyi after Project Ertd Oalo)

S20.11B

Abecut S«rvleB Corporafon

RFP-20l7-0PHS-O2S-AHE0C>-A01

Amendmeni 9)
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Nfiw Hflmpshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

P-1.) Delivery of the completion of AHEOO
system adrntrustratcn tasks (includes Nack

Log Fix. Web Admin DBcttaoges, ICDIO
code rormattlng Tix. standardization of
relative path coding, ICO10 Code Table

"updale, arxt replacement of outdated

persistence software)

Software Must be completed by
Project End Date

(03/31/2020)

.0

F-1 .J.a Invoice for Ihe.compfetfon of AHEDO

system adminlst/ation tasks (inctudes Nack

Log Fix. Web Admin 08 changes,
standardization of relative path cxxling.
(COtO Code Table update, and
replacement of outdated persistence

software)

Software Must t>e compteted by
Project Erxf Date

(03^1/2020)

Using unspent funds from

log monitoring, tor needed

surveillance systerh

improvements impacting

data quality and system
performance

S10.1S6

F-1.J.b Delivery of additional completed

work thfough'the end of March (IC10 Code
Table update, additional miss-spelled
original town names mapped to potltlcai

itMn. which irKiudes en automated code

fix)

Software Musi be compieled by
Project End Date

(03/31/2020

0

F-I.j.c Invoice for addilioftal work through
the end of March (ICIOCode Tebie update,

addilional miss-spelled onginal town names

mapped to political town, wfiich' Includas an

automated code fix)

Software Must t>e complete by '
Project End Dale

(03^1/2020)

Using unspent funds from

log monitoring, to Improve,

surveillance detection

needs

$6,022

F-I.J.d Delivery of additional task
development through end of contract
(Migration of Cognos SuperutBizer reports
to another reporting tool, such as Tableau)

Software

•

Must be complete by

Prefect End Date

(08/31/2020)

0

Abacus SeMeo Ccrponlion.
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New Hampshire Department of Hoalth and Human Services
Automated Hospital Emergency Department Data (AHEOD) System Support

F*1.J.e Irtvoica for additional task
development through end of contract
(Migration of Cogncs SuperutiUzer reports
to another reporting toot, such as Tableau)

Software Must be complete by

Project End Date

(08/31/2020)

Grant funding from ELC
grant used to migrate
Cognos reports to Tableau

(these are to expire
onl 2/2020) . ■ ■

$10,000

Subtotal $241,189

TOTAL $241,189

1.3 Proposed Vendor Staff, Resource Hours end Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours arid Rates Worksheet shall Indicate the
individuais that w9l be assigned to the Project, their hours and applicable rates. Names are
reduired for Individuals designated for key roles; titles shall be used for others. Information Is
listed by phase.

Tabte 1.3 : Propose Vendor Staff. Resource Hours and Ratos Workshoot

Tltlo Name Inttietlon
Implementab

on

. Project.
Close out

Hourl

y
Rate

Houra X

Rate

Project
Manaqer

Ram Prasad

TuBuri
'1076.30 626 254 $36 570.427

Senior'
Devolop
er#1

Pradeep
ShuKIa

774 1627.15 267 j $32 $85,381

Senior'
Develop
er 92

Praveen

Kumar 774 1627.15 287 $32 $85381

TOTALS 1241,189.

1.4 Future Vendor Rates Workahoot .

The .Stale rnay- reduasi additional Services from the selected. Vendor. In the event that
additional Service is required. Table f.4 Future Vendor Rates Worksheet shall provide Ihis
information. "SFY* refers to Stole Fiscal Year. The New Hampshire Slate Fiscal Year runs from
July 1 through June 30 of the following calendaf year. Positions not identified in (he Table 1.3
shall be Incfuded in the Future Vendor Rales Woiksheet.

AbaofS Service Cerporstion
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEOD) System Support

Table 1.4: Future Vendor Rates Worksheet
Position Title . SFT2019 SFY2020 SFy2021

Project Manager 836 537 538

Position 01 532 534 . 536

Position 02 532 534 538

3. Modify Part 3. Exhibit B. Price and Payment Schedule. Section 2. Contract Price, to read::

2. CONTRACT.PRICE

2.1 Notwithstanding any provision in the Conlracl to the contrary. ar>d notwilhslanding
unexpected circumstances, in no event shall the total of 'ajl paymenis'made by the State

• Form P-37. General Provisions. Block 1.8. Price Limitation. The payment by the Stale
of the total Contract price shall be the only, and the complete reimbursement to ASC (or
all fees arxd expenses, of whatever nature, incurred by ASC in the pertormance hereof.

2.2 The Slate wilt not be responsible for any travel or oul of pocket expenses incurred
in the performance of the Services performed under (his Contract.'

4. Modify Pert 3. Exhibit H. Requirements. 3rd paragraph after 'Aliachmcnt 1: Project
Requirements. Is hereby Incorporated within: and prior to 'Section l. Assumptions (Add
To/Change This As Appropriate)*, to read as follows;:

In conjunction with ASC's Project Management melhodobgy. which shall be used to manage
the Project's life cyde, the ASC tearh and the Slate shall finalize (he Work Plan at the onset of
the Project. This plan shall identify (he tasks. DeliverBbles, major milestones, task
dependerKies. and a payment Schedule required to.implemeni ihe Project. It shall also
address inlra-task dependencies, resource aflocations (bolh Slate and ASC team members),
refine the Project's scope, and establish the Pfo)ect's Schedule. The Plan is documented in
accordance with ASC's Work Plan and shall ulltize Java, Cogrros. Oracle Appex software to .
support the ongoing management of the Project.

5. fviodify Part 3. Exhibit H. Requirements. Attachment .1: Projecl Requirements, Section Technical

TECHNICAL REQUIREMENTS M/0 Y/M/H VENDOR COMMENTS

Tr\e Sohrtion must comply with Open Standards es
tpedned in RSA 21 -R: 10 ̂ d 21 -R: 13. Including but
not Smiled to Open Data Formats

M Y

Abscu» Serv'ce Corporollon

RFP.2Ot7-DFHS-O26-AHEDD-A0l

Amertdmant ft

Page lOoi 13

Contrador lAlIiela

Pile 3)^3)



New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDO) System Support

The Solution must comply with State and
Federal HL7 standerds es referenced in tinks
below:

Federal Link -

hnp5'.//www.cdc.goy/nssp/documenis/guides/syn
drsurvmesaagguideS messaoingguide phn.pdf
State Link -

https://www.dhh9.nh.oov/dE^s/bphsifdocuments/
8siocalguide.pdf

M  ' Y

The Solution must comply with Slete Information
Technology (IT) currently supported web hosting
software (includes Tomcat, US. end Java
versions).

M Y

The Solution must compty with State lT
standards for Server O^loymenls. These
standards include, but are not limited to:
Logging. Directory structures. Drive/storege,
Rights. Ports. Security and Shares.

M Y

The Solution must comply with State IT latest
web browser dlents (such as Internat'Exptorer.
etc.), which is Important for AHEDO application.

M Y

A&9CUS Servtce Corportfiion
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New Hampshire Department of Health and Human Services
Automated Hoapltal Emergency Department Data (AHEDD) System Support

The preceding Amendrr^nl. havtng been reviewed by (hU office, b approved ss to (onm, substerKO. end
execution.

OFFICE OF THE ATTORNEY GENERAL

-Date I Nartw

I hereby certliy thai the foregoirtg Amendment was approved by the Governor and Executive Council of
the Slate of New Hampshire et the Meeting on; ' (dete of nneeilng)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Tiiic:

Abacus Servtas Corpontion Afflondmervfi

RFP-20I7«PHS-O?e-AHEOP<AOI PageUoT-n



JtlTrcy A. Mcrin
CMinlulMcr

Ua Morrii
Oimi«r

0CT31'18 flnll:35 bflS

STATE OF NTW HAf^SHtRE

DEPARTMENT OF H£ALTB AND KUMaN SERVICES

DIVISiON OF PUBLIC HEALTH SERVICES

29 HAZCNDRIVC CONCORD. NH 03301

603-27MS0t l.e0M52O34$eit4S0l

Fai:603-27l4n7 TDD Acecu; I400-73S-2964
ir.dhlu.nh.sov

October 15. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable.Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Oeparlment of Health and Human Services (OHMS), Division of Public Health
Services (DPHS). to enter Into a Firm Fixed Price (FFP) contract with Abacus Service Corporation.
25925 Telegraph Road. Suite 206. SouthHeld. Ml. 48033, jyendor U 223046) to provide Infoririation
Technology support for the Automated Hospital Emergency Department Data (AHEDD) System, in en
amount not too exceed $231,189. effective upon Governor and Executive Council approval through
August 31. 2020. Funding is 100% Federal Funds.

Funds for this request provided by the Centers for Disease Control ar>d Prevention (CDC)
National Syndromic Surveillance Program (NSSP) grant througti August 31. 2020 are available in the
following accounts for State Fiscal Year 2019, and enlicipated to be available in the follchMng.account
for State Fiscal Year 2020, upon availability and continued appropriation of funds in the future
operatir>g budget, with authority to adjust encumbrances between Slate Fiscal Years-through the
Budget Office without further approval from Governor and Executive Council, if needed and
justified. Similarly 2019 and 2020 CDC Opioid Crisis funding was approved by CDC but is in the
process of approval by the State of NH (reference the T6D" annotations below).

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUII4AN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF INFECTIOUS
DISEASE CONTROL. SYNDROfMIC SURVEILLANCE CAP (100% Federal Funds)

State

•Fiscal

Year

Class/

Account
Class Titto Job Number Budget Amount

2019 102-500731 Contracts for Program Services 90027300 $110,565

2020 102-500731 Contracts for Program Services 90027300 $90,624

Total: $201,189.00
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05-95-30-902510-7039'HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SERVICES, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL,

State

Fiscal

Year

Clasfi /

Account
Class Title Job Number Budget Amount

2019 102-500731 - Contracts for Program Services TBO ' $25,000

2020 102-500731 Contracts for Program Sconces TBD $5,000

Total: $30,000.00

EXPLANATION

Approval of this contract v^ll allow the Departmeni to improve and sustain syndromic (disease)
surveillance coding, analysis, and reporting for the AHEDD system for greater efficiency and broader
analytical early event detection of public health threats. All citizens of NH are impacted as this
statewide surveillance system provides early event detection of reportable disease and other health
risks, allowing NH Public Health to respond earlier to mitigate the impact of disease outbreak or health
threat. The enhanced surveillance realized from this contract will help New Hampshire meet National
Syndromic Surveillance System (NSSP) objective's lo broaden data representativeness, improve data
quality, and to enhance knovriedge and the practice of syndromic surveillance for greater situational
awareness state-wide, regionally ar^d nationally. This contract will also bring DPHS into compliance
with the NSSP Data Use Agreement. Improving New Hampshire's ability to share data with NSSP
regional and national partners.

This contract was competitively bid. The Department published a Request for Proposals (RFP)
for Automated Hospital Ernergency Department Data (AHEDD) Sen/ices ar^d Enhanced Surveillance
Processing (RFP #2017-026) on the Depa/tmeni of Health and Human Services' website November 28.
2017 through December 20. 2017. The Department received two (2) proposals frorn the same vendor
for the two scopes of work, however the enhanced surveillance processing scope of work of the RFP
was found to be invalid. The Electronic Surveillance System for the Early Notification of Conimuhity-
based Epidemics (ESSENCE) requirement utilizes proprietary software owned by Johns Hopkins
University Applied Physics Lab (JHUAPL). The only mechanism for obtaining these services is through
a sole'source contract with JHUAPL. The remaining proposal was evaluated based upon the criteria
published In the RFR by a team of Individuals with program specific knowledge and expertise. Abacus
Sen/ice Corporation was the selected vendor. See attached Summary Score Sheet. As referenced in
the Request for Proposals and in Section 2 of Contract 2017-026, this Agreement has the option to
extend for one (1) additional.year. contingent upon satisfactory delivery .of services, available funding,
agreement of the parties and approval of the Governor and Council.

Should the Governor and Executive Council not-authorize this request, ihe Department would
be less able to respond to mitigate (he Impact of disease outbreaks or health threats in an .expedient
manner.' In addition, the Department will have to return $201,169 in federal money that has been
approved for surveillance system enhancements. Overall, these improvements will lead to early even!
detection of infectious disease case in accordance with RSA (41-C.

.  I

Area served; Statewide.

Source of Funds: 100% Federal Funds from the United States Health and Human Services, Division of
Public Health Services,-Bureau of Infeclious Disease Control. Syndromic Surveillance Cap. Code of
Federal Domestic Assistance Number (CPDA) 93.283, Federal Award Identification Number (FAIN) 5
NU500E000065-03-00.
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In the event that the Federal Funds t)ecome no longer available, General Funds will
not be requested to support this program.

Respectfully submitted,

Xisa M. Morris
Director

Approved by:

Je frey A. Meyers
Commissioner

77i< OcpaHnttnt cf Heollh and Hit/non Scrvicu' Muiion it tojoin (oatmnnitUt ondjamilia.
in prouidins OppOrtitnitiu for dtiitnt U ocAifve heolUi and indepcndtnct.
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STATE OF NEW HAMPSHIRE
DEPARTMENT Of INFORMATION TECHNOLOGY

tJ HAUn Or, Concord, NH CQ30i

F«a; 603-771-1516 TOD Access; 1-800-735-2964

www.nh.gov/deit

Dents Coolct
Cernntu/oArr

October 30. 2011

Jeffrty A. Mcytn, Commijiiona
Department of Health end Human Services
State of New Hampshire
129 Fieaisahi Street

Concord, NH 03301

Dear Commissioner Meyers;

This letter, represents formal notification that the Department of Infoi^ation Technology (DolT)
has approved your agency's request to enter into a contract with Abacus Service Corporation as described
below end referenced as DolT No. 2017-026.

This is a request to enter into a contract with Abacus Service Corporation. This contract
wilt provide suppon for the Automated Hospital Emergency Department Data (AHEDD)
System. The goal for this contract is to improve and susuin syndromic (disease)'
surveillance coding, analysis, end reporting for the AHEDD system for greater efficiency
and broader anelyticaJ early event detection of public health threats.

«

The amount of the contract is not to exceed S231,189.00, and .shall become efTcctiye
upon the dale of Governor end Executive Council approval through August 31.2020.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor end Executive Council for approval.

Sincerely,.'

Denis Goulet

DCAa&ck

DclTfl20l7.026

ce: Bruce Smith, IT Manager, DolT

'Innovative Technohfits Today for New Hompihlre't Tomorrow'
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2. EMPtOVMENT OF CONTRACTOR/SERVICES TO

BE PCRfORMEO. The Sute of New Hampshire, aciing
ihr«ugh (he agency identined in block I.I ("Suie"), engages
conncior idenlified in block I.} ("Conirtcior^) lo perform,
e/td ihe Contractor shall perform; (he work or sale of goods, or
both, idemiriod and more panicularly described in the aruched
EXHIBIT A which U incorportied herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of (his Agreement to the
contrtiy. and subject to the approval of the Governor and
Executive Council of the Suie of New Hampshire, (his
Agreement, end atl -obligsiions of the parlies hertur>der. shell
not become effective until the date the Governor and
Eseeuiive Council approve this Agreement ("Effective Date").
3.2 if the ConvBCior commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of (he
Contractor, and in (he event thai this Agreement does not
become effective, the Suie shall have no liability to the
Contractor, including without limitation, any obligation lo pay
(he Contract(sr for any .costs incurred or Services performed.
Coniracior must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any prtsvision'of this Agrtemcni to the
contrary, all obligations of the Suic hereunder. including,
without llmitailon. (he continuance of payments hereunder, art
coniingcnt upon the availability and continued appropriation
of fun^, and in no everti shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or terminetion of

appropriaied funds, ihe State shall have the right to withhold
payment until such funds bmme availoble, if ever, and shall
have the right to terminate this Agrcenseni immediately upon
giving the (tonncior notice of such termination. The Stale
shall not be required to transfer funds from any other occount
to (he Account identified in block 1.6 in the event funds in that

Account art reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAVMENT.

5.1 The corttnct price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Siaie of (he contract price shalj be the
only and the eompleie reimbursement to the Contractor for all
expenses, of whatever nature Incurred by the Contractor in the
performiDcc hereof, and shall be (he only and the complete
compensation to the Contractor for the Services. The Stale
shall have no liability (o the Contractor other than the conrreci
price.
5.3 The State reserves (he right to ofTset from any omcwnis
otherwise payable to the Contractor under this Agreement

(hose liquidated amounts required or permitted by N.H. RSA
tO:7 through RSA I0:7< or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected' circumitances, in
no event shall (he total of all payments authorized, or actually
made hereunder. exceed (he Price Limitation set forth in block

I.e.

6. COMPLIANCE BV CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection.with the performance of the Services, the
Ccniracior ihall comply with all statutes, lows, reguiaiiorti.
and orden of federal, state,, county or municipal authorities
which impose any obligation or duty upon -the Contractor,
including but rsot limited to, civil rights and equal opponunity
laws. In addition, the Contraaor shall comply with all
applicable copyright laws.
6.2 During the term of (his Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will uke
affirmative action to prevent such diKriminaiion.
6.1 If this Agreement is funded in any part by monies of the
United States, (he Contractor shall comply with all (he
provisions of Executive Order No. 11246 ("Equal
Efflploymeni Opporruniry"). as. supplemented by (he
regulations of Ihe United Sutes Oepanment of Labor (41
C.F.R. Port 60), and with any rules, regulations and guidelines
as (he.State of. New Hampshire or the United States issue to
implement these regulations. The Controcior further agrees U>
permit the State or Unii^ States access to any of the
Contractor's books, records and accounts for the purpose of
osceriaining compliance with all rules, regulations end ordcri,
end the covenants, terms and conditions of ihis Agreenscni.

7. PERSONNEU

7.1 The-Contractor shall at its own expense provide all
pcrsonrtel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2' Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion. Date in block 1.7. the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in. a combined cffon to
perform the Services to hire, any person who is a State
employee or .official, who is .maieriaJly involved in Ihe
procurement, administration or performance of -this
Agreement. This provision shell survive tcrminatipn of this
Agreement.
7.3 The Contracting OfHcer specified in block -1.9, or hit or
her successor, shall be (he State's representative. In the event
of any dispute concerning the inicrpreiation of this Agreement,
the Cbncracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any ont or more of the following sets or omissions of (he
Contncior shill consiiiute en evenc of defeuii hveunder
CEveni ofOefeuir):
8.1.) fiilure 10 pcrfonn the Scrvkcs uitsfacionly or on
schedule;

l.l.t feilure.tosubmit eny repon required hereundcr; and/or
1.1.3 feilure to perform any other covenant, term or cortdiilon
of this Agreement.
8.2 Upon the oecunrnee of any Event of Dcftult, the State
may i^e any one, or more, or all. of the following actioru:
8.2.1 give the Contractor a wrinen notice specif^jng the Event
of Default and requiring it to be remedied within, In the
absence of a greater or lesser ipecification of time, thirty (30)
days from the date'of the notice; and if the Event of Default is
not timely remedied, lerminate this Agrecmetu, effective two
(2) days after giving the Contractor rtoiice of termination;
8.2.2 give the Contractor a wrinen rwiice specifying the Event
of Default and suspending'all payments to be m^e under this
Agreement and ordering that the portion of the contract price
which, would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
deteirmines that the C^ontracior has cured the Event of Default
shall never be paid to the Conirtctor,
6.2.3 set off against any other obligations the Stole may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 iftti the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9.0ATA/ACCESS/C0NFI0ENTrAUTY/

PRESERVATION.

9.1 As used in this Agreement, the word "dots" shall mean oil
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited to. all studies, reports,
flics, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, oneiyset,
graphic representations, computer programs, computer
printouts, notes, leners. memoranda, papers, and documents,
all whether nniihed or unfinished.
9.2 All data and any property which has been received from
(he State or purcho^ with funds provided for that purpose
under this Agreement, sholl be the properry of the State, and
shall be relumed to the Slate upon demand or upon
termination of this Agreement for any reason.
9.) Confidentiality of data shall be governed by N.H. RSA
chapter 91 ̂A or other eiisiing law. Disclosure of data
requires prior written'approval of the State.

to. termination. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver^ to the Contracting
OfTiccr, not later than fift'een (IS) days after the date'of

termination, a rapon ("Termination Report") describing in
deuil ill Services performed, and the contract price earned, to
and including (he date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical 10 thOM of any Final Report
described In the attached EXHIBIT A.

i I . CONTRACTOR'S RELATION TO THE STATE, (n
(he performortce .of (his Agreement the Contractor Is in ell
respects on independent eohoactor. and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofTicen, employees, tgcnu or members shell hove authority to
bind the Stale or receive any bencfiu. woAiers' compensation
or other emolumenu provided by the State to its employees.

12. ASSlCNMtNTfDELECATlON/SUBCONTRACTS.

The Contractor shall not oiiign. or otherwise traAjfer any
interest in this Agreement without the prior written consent of
(he N.H. Deportment of Administrative Services. None of the
Services shall be subcontracted by (he Contractor wriihoui the
prior wrinen consent of the Suie.

13., INDEMNIFICATION. The Contractor, shall defend,
indemnify and hold harmless the State, its pfTicera and
employees, from and against any and all losses suffered by the
Suie, its officers and employees, and any and oil cloims,
liabilities or penalties asserted against- the State, its ofTicers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed (0 orisc out oO the acts or omiss'ions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a woivcr of the
sovereign immunity of (he State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the (ermination of this Agreement.

14. INSURANCE. .
14.1 The Contractor thall. ai its sole expense, obtain ortd
maintain in force, and shall require any subcontractor or
assignee to oblaiiS end maintain in force, the followlhg
insurance:

14.1.1 comprehensive general liability insurance against all
claims of b^ily injury, death or property domage, in amounts
of not less than $250,000 per claim and $2,000,000- per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subporagraph 9.2 herein, in an amount not
less than 80V* of the whole replacement value of the property.
14.2 The policies described in subporagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Deportment of
Insurance, and issued by insurers licensed in the Slate of New
Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
Identified in block 1.9, or his or her successor, a ccnificatefi)
of insurance for all insurance required under this Agreement.
Conrractor shall also furnish to the Coniracting Officer
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ideniifted in block 1.9, or hii or her tuccetsor, c«niricste(s) of
insurance for all renewel(}) of insurance rcquirrd under (his
Agreemeni no later than fiOeen (IS) days prior (o the
explroiion date of each of ihe insurance policies. The
cenificaieis) of insurance and any renewals thereof shall be
aitiehed and are incorporated herein by reference. Each
ceniric8ic(s) of insurvtce shall contain a clause requiring the
insurer to endeavor to provide (he Coasting Officer
idcniified in block 1.9, or his or her successor, no less ihan ten
(lOydays prior wrinen notice of cancellation or modification
of (he policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contrscior agrees,
certifies and warrants that (he Contractor is in compliance with
or exempt From, the requirements of N.H. RSA chapter 2t I
("Workers' Comptnsotlen
H.} To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 2Si-A. Contracuir shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Wotlccrs' Compensation. in
connection with actiyiiics which' the person proposes lo
undertake pursuant Ip.lhis Agreement.- Contractor shall
' furnish (he Contracting OfTiccr tdeniificd in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner dcscritied in N.H. RSA chapter 2tl>A and any
applicable renew8l(s) thereof, which shall be anached and are
incorporated herein by reference.. The State shall not be
responsible for payment of any Workers' Compensation '
premiums or for any-other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers'«

'Compensation laws in connection with the performance of the
Services under this Agreement.

IE. waiver of BREACH. No failure by the Sute to
enforce vy provisions hereof after any Event of Default shall
be deemed e .waiver of-its rights.vriih regard to .ihii Event of
Default, or.any subsequent Event of Deftuli. No express,
failure to enforce any Event of Dcfeuii shall be deemed o
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
On the pan of the Connacior.

17. NOTICE. Any notice by e.pejly hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by cenined mail, postage prepaid, in e United
Stales Post OPfiCc oddressed to the ponies at the addresses
given In blocks 1.2 and 1.4, herein.

16. amendment. This Agreement may be amended,
waived Of discharged only by an instrument in writing signed
by the panics hereto ortd only oDcr approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and Is binding upon and
inures to the benefit of the ponies' and (heir respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the partia to express their mutual
iiiicni, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD parties. The panics hereto do not inicrtd to
bcncfii any third parties and this Agreement shall not be
constrved to confer any such bcneni. .

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the .words contained
therein shall in no way be held to explain, rriodify, amplify or
aid in (he inierprctaiion, corutruciion or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS Additional provisions set
forth in (he attached EXHIBIT C are incorporaied herein by
reference.

23. SEVERABILITY. In the event.any of Ihe provisions of
(his Agreemeni are held by a coiin of competent jurisd.kiion to
be contrary to any sute or federal law, the remaining
provisions of (his Agreement will rerhiln in full/orce and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may,
be executed in a number of counterptru, each of which shall
be deemed en original, connitules (he entire Agreement and
undersunding between the ponies, and supcrudes all prior
Agreements and understandings relating hereto.
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STATE OF NEW HAMPSHIRE
Deponment of Health & Human Services

Automaled Hospital Emergeocy Deportment Data (AHEDD) System Support
CONTRACT 2017^26

TERMS AND DEFtNlTlONS

'The following general contrtciing terms and dcHniiions apply except as specifically noted elsewhere
in this document.

Acceptioce Notice from the State that a Deliverable has satisfied Acceptance
Tesi or Review.

Acceptaace Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timeframe durina which 4he Acceotance Test is performed

Aceeptaoce Test Plan The Acceptance Test Plan provided by the. Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

AeccptaoceTcst ood Review Tests performed to determine that no Defects exist in the
application Sofrwnre or the System

Access Cootrol Supports the management of permissions for logging onto a
computer or network

Agreemept A contract duly executed and legally binding.

Appendix Supplemenii/y material that is collected and appended at the back
of a document

Audit Trail Coplurc sod
Aoalysis

Supports the identification and monitoring of acliviiics within an
application or system

Best and Fiool Offer (BAFO) For negotiated-procurements, a Vendor's final offer following the
conclusion of discussions.

CCP ChanRe Control Procedures-

CcrtificitioD The Vendor's written declarttion'wlih full supporting and written
Documentation (Including- without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
TestioR Of Review.

Cbooge Cootrol Formal process for initiating changes i6 the proposed solution or
-process once develoomenl has beRun'.

Chaoge Order Formal documeniatlbn prepared for a proposed change in the
Specifications.

CM ConfiRuration MaruRement

CompletiOD Dote End dale for the Contract

Confideotiil InformalloD Information required to be kepi Confidential from unauthorized
disclosure under the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding, obligations for each party to perform as
specified in the Contract Documents.

Coolracl Agreeroeot Part 1 and Part 2. The documentDiion consisting of both the General
Provisions and the Eiihibiis which represents the understanding and
acceptance of the reciprocal ICRal rifihis and duties of the parties
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with respect to the Scope of Work

Contract Conclusloo Rcfen to the conclusion of the Contract, for any reason, including
but not limited 10. the successful Contract completion, termination
for convenience, or lennination for default.

CoDtrad.Documeots pocumenis that comprise this Contract (See Contract Agreement,
Section I,. I)

Contract Managers The persons identiried by the State and (he Vendor who shall be
responsible for all .conlreciua) authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments,' and represeniing the parties
in all Contract administrative activities. (See Section 4; Coniroci
Manogemtni)

Contract Price • The total-, not to exceed amount to be paid by the State to the
Coniracior for product and services described in the Contract
Agreement. This amount is listed in the'General Provisions Section
1.8 as well as Exhibit 8 Paragraph 2.

Controctor The Vendor whose proposal or quote was awarded the Contract-with
the Stale and who is responsible for (he Services and Deliverables of
the Contract.

Cootracicd Veodor/Veodor Tl>e Vendor whose proposal or quote was awarded the Contract with-
the State tmd who is responsible for the Services and Del iverables of
the Contract.

Ccnveraion Test A test to ensure that a Data conversion process corr^ily lakes Data
from a legacy syste/n and successfully converts it to a form that can
be used by the new System.

COTS Commercial Orf-Thc-Shclf Software

CR Change'Request

Core Period The thirty (30) day period following written notification of a default
within which:a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project'for the
State of-New Hampshire

Custom Sofrwore Software developed by the Vendor specifically for this project for
the Slate of New Hampshire

Data Slate's records, files, forms. Data and oiiter documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

DBA Database Administrator

DeAclencfes/Defects A failure, deficiency or defect in a Deliverable resulting in a
-Deliverable, the Software, or the. System, not conforming to its
Speciftcalions.

Class A Ocncleqey - Sofrwore • Criiical, does not allow System to
operate, no work around, demands immediate action; tVriiien
Documert/aiion • missing significant portions of information or
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unintelligible to State; Non.Soffware • Services were inadequate and
require re-performance of the Service. /

Gloss B DcOcieocy - Sofrwon • important, does not stop operation
and/or there is a svork around and user can perform taslcs; Wriutn
Oocumfniation • portions of information are missing but not enough
to make the document unintelligible; Non Software • Services were
deficient, require reworking, bui do not require re-performattce of
the Service-

Class C Deflelcocy > So/rware • minimal, cosmetic in nature,
minimal effect on System, low priority end/or user can use System;
Written Documenioiion • minimal changes required and of minor
editing nature; Non Software • Services require only minor
rtworkins and do not require re-oerformance of the Service.

Deliverable A Deliverable is any Written, Software, or Non-Software
Deliverable"(lener, report, rhanual, book, other), provided by the.
Vendor to the Slate or under the terms of a Contract requirement.

Dcpartmeot An agency of the State

Departmeotof loformatioo
TechooloffvfDom

The Oepi^meni of Information Technology established under RSA
21 -R by the LeRislaiure effective September S. 200S.

Documeptotioo All informaiion that describes the insiallaiion, operation, and use of
the Software, either In primed or elecDonic format.

Digliol Sigoaturc Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire approves the Contract

CncrvDtioo Supports the transformation of data for security purposes

CohflocemeDtj Updates, additions, modincations to, and new releases for the
Software, and. ell changes to the Documentation as a result of
Enhancements, including, but not limited to. Enhancements
produced by Change Orders

Firm Fixed Price CoolrocI A Firm-Fixed-Price Conlraci provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded Rales ore inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
GUI of Docket exoenses

CAAP Generally Acceolcd Accounting Principles

Coveraor aod Execulive Couoci) The New Hampshire Governor and Executive Council.

Hardest Software to archive and/or control versions of software

Health Level Seven Refers to a set of international standards for transfer of clinical and

Siate ofNH Comraa Agrecmcni 2017-026 - PART 2

DolT Template 8/22/U •

Page A of 33

Authorized aSC initials:



STATE OF NEW HAMPSHIRE

bepsrlment of Hefilth & Human Soryices
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

edministfBllvc data between software applications used by various
healthcare providers.

Ideotifieatioo aod

Autbeotlcatloo

Supports obtaining information about those parties attempting to
log on 10 a system or application for security purposes and (he
validation of (hose users

ImplcmeDlflttoo The process for making the System fully operational for processing
(he Data.

ImplemeatatioQ Pioo Sets forth the (rusiiion from development of the System lo ful.t
operalion, and includes without limliaiiors training, business and
(echntcei procedures.

InrormotioD Technology (IT) Refers to the tools'and processes used for the ̂ (hermg, storing,
manipulating, transmitting, sharing, and sensing of information
including, but- not limited ' loi - Data proussing. computing,
information systems, telecommunications, artd various audio and
video technologies.

loput ValidttioD Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting
the application from cross site scripting; SQL injection, buffer
overflow, etc.

lotruslOQ Deteciioo Supports the detection of illegal entrance into a computer system

lovokiog Party. In a dispute, the party believing itself aggrieved

Key Project Staff Pcrsoruiel identified by the State and by <CON i kaC 10K> as
essential to work on the Proieci.

Uceosee The State of New Hampshire

Meooiogfu} Use The use of certified electronic health record (EHR) technology to:
Improve Quality, safety, efnciency, and reduce health disporitiei.
Engage patients and family. Improve care coordination, and
population and-public health. Maintain .privacy and security of
patient health informal ion.

Noa Esclusive Cootract A contract executed by the State.that does not restrkl the Slate from
seeking altcmaiive sources for' the Deliverables or Services
provided under the Contract.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other

Normal Business Houn Normal Business Hours - 8:00 a.m. to S:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day. Martin Luther King Day,
President's Day, Memorial Day, July 4®, Labor Day, Veterans Day,
Thanksgiving Day, (he day after Thanksgiving Day, and Christmas
Day.- Specific dates will be provided

Notice to Proceed (NTP) The Slate Contract Martager's written direction to the .Vendor to
begin work on the Contract on a given date and time

Opeo Data Formats A data formot based on ̂  underlying Open Standard.

Open Source Software Software that guarantees the user- unrestricted use of the
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Software as defined in RSA 21-R: 10 and RSa 2)-R;l).
Opeo Suodords Specificaiiom for the encoding and transfer of computer data

thai isdeftned in RSA 2i'-R';IOand RSA 2I-R;n.
Operatiog System System is fully funcdonal, all Data has been loaded into (he

System, is available for use by the State in its daily operations.
Operetlooai Operailonal means that the System is operating and fully functional,

all Data has been loaded: the System is available for use by (he
Sieie in its dally operaiions, and (he State has issued an Acceptance
teller.

Order of Precedeace The order in which Conrraci/Documcnis control in the event of a
conflict or ambiguiry. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower In the Order of Precedence

Project The planned undertaking regarding the entirc'subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Teom The group of State employees and contracted Vendor's personnel
responsible for managing ihe processes and mechanisms required
such that the Services are procured in accordance with the Work
Pi&n on time, on budget and to the required' specifications and
quality

Project MaoDgemeol Plan A document that describes the processes and methodology to be
employed by (he Vendor to ensure a successful Project.

Project Maoogers The persons identified who shot))function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign ofT, and review and approval of
Change Requests (CR) utilizing Ihe Change Control Procedures
(CCP)

Project SufT State personnel assiencd to work with the Vendor on the Project '
Proposal The submiuion from a Vendor in response to the Request for a

Proposal or Staiemeni of Work
Regression Test Plan A plan integrated into'the Work Plan used to ascertain whether

fixes to • Defects have caused errors elsewhere in the
application/process.

Review The process of reviewina Deliverables for Acceptance
Review Period The period set for review of a Dcli.verable. If r>onc is spccincd then

the Review Period is five (S) business days.
RFP (Request for Proposal) A Request For Proposal Mlicils Proposals to satisfy State functional

' requirements by supplying data processing product and/or Service
resources according (o specific terms and conditions

Role/Privilege MaoBgemeai Supports the granting of abilities to users-or groups of,users of a
computer, application or network

SaaS- Software as o Servlee Occurs where the COTS application is hosted but the State does not
own the license or the code. The vendor allows the use of the-'

software as a part oftheir service.
Schedule The dates described in the Work Plan for deadlines for performance
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-of Services and other Project events and activities under the
Contract

Service Level Agreemeot (SLA) A $igr>ed agreement between the Vendor and the State specifying
the level of Service that is expected of. and provided by, the Vendor
during the term of the Contract.

Services • The work or labor to be performed by the Vendor on the Project as
described in the Contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables COTS Software and EnhancerrKnis

Software Liceosc Licensei provided (o the State under this Conlraci

Solutloo The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressirtg the requirements and
terms' of the Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in response to this RFP.

SpecincatioDs The wrinen Specifications that set forth the requirements which
include, without limitation, this RFP, .the Proposal, the Contract,
any performance standards. Documentation, appltcable State and
federal ix)licies, laws and regulations; State technical standards,
subsequent Scale-approved Oeiiverables, arid cfther Specifiutlons
and requirements described in the Contract Documents. The
Specificatioru are, by this reference, made a pan of the Contract as
though completely set forth herein.

State STATE is defined as:Siale of New Hampshire/Department of Health
& Human Services/Division of Public Health Services
Reference to the term "State'-' shall include applicable agencies -

Statemcnl of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilities of ,the State and .the
Vendor.' The Contract Agreement SOW defines the results that the
Vendor re'mairu responsible and accountable for achieving. .

State's Confldeotifli Records Slate's information regardless of its form that is not subject to
' public disclosure under applicable slate and federal laws and

regulations, including but not limited to RSA ChaDier9l-A

Slate Data . Any inro.rmaiion contained within State systems in electronic or
oaoer format.

Slate PiKoI Yeor (SPY) The New Hampshire Slate Fiscal Year extends from July 1"
•through June 30 of the following calendar year' .

Stote Project Leader Stale's representative with regard to Project oversight

State's Project Manager (PM) Stale's representative with regard to ■ Project management end
technical matters. Ager>cy Project Managers ore responsible for
review end A'cceotoncc of specific Ccn'lir'act Deliverables, invoice
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siftn off. and Review and approval of a Change Proposal (CP).

Subcootractor A person, partnership, or company not In the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Software, specified hardware, and interfaces and extensions,
integrated ond functioning' togeiher in accordance ' with the
Specifications.

TBD To Be Dcicnmined

Tecboieat Autborlzation Oireciion to a Vendor, which fills in details,- clarifies, interprets, or
specifies technicaJ requirements. Ii must be: (t) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignmem; and (3) not change the terms, documents of
specifications of the Contract AAreemem

Test Pied A plan, integrated in the Work Plan, to verify the code
(new or changed) works to-fulfill the requirements of the Project. It-
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a ti^cking mechanism.

Term Period of the Contract from the Effective Date through termination.
Transition Services Services and support provided when <CONTItACTOR> is

supporting System changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify (he
code they have created or changed functions properly as defined.

User Acceptft'occ Testing Tests done by fmowledgeable business users who are familiar with
the scope of the Project. They create/develop.test cases to confirm
(he System was developed according to specific user requirements.
The lest cases end scnpis/scenarlos should be mapped to business
requirements outlined in the user requirements documents.

User MfioagemeDl Supports (he administration of computer, application end rretwork
accounts wiihln an organization

Vendor/Cootraeted Vendor The Vendor whose propo^l or quote was awarded ihe Contract
with the State and who is responsible for the Services and
Deliverables of the Coniraci..

VeriflcDtiOD Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-slep review of a SpecincBlion, usability features or
design before it is handed off to (he technical team for development-

Wdrraoty Period A period of coverage during which <COhrrRACTOR> is
responsible for providing a guarantee for products and Services
delivered as defined in the Contract.

Warreotv Releases Code releases thai are done during the Warranty Period.
Warranty Services The Services to be provided by the Vendor during the Warreniy

Period.
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Work Hours Vendor personnel'shall work normal business hours between 8:00
am end S;00 pm, eight (8) hour days, forty (40) hour weeks,
excluding Slate of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
ManaRcr.

Work Ploo The overa.ll plan of activities for the Project Created In accordance
with the Contract. The plan and delineation of tasks, activities and
events to be peKormed and Oliverables to be produced under the
Project M specified ir) Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities. Deliverables,
critical events^ task dependencies, and the resources that would iced
and/or participate on each task.'

Wrttteo Ddivenbles Non-SoRwarc written deliverable Oocurhemation (Icncr, report,
manual, book, other)'provided by the Vendor either in paper or
electronic format.
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
of Information Technology (DolT) on behalf of the Ocpartmeni of Health &. Human Services (DHHS)
("Slate"), and Abacus Service Corporation (ASC). a Michigan Corporation, ("Abacus Service
Corporation" and/or "Contractor"), having iis principal place of business at 25925 Telegraph Rd., Suite
206, Souihneld, Michigan 48033.

RECITALS

The State desires lo have ASC provide Maintenance and Support aj>d associated services for the Slate,
including;

•  Information technology (IT) suppon to develop and maintain database and Java system code and
Cogno's;

•  Technical development support to allow all New Hampshire acute<arc hospital Emergency
Departments to send their data to the Stale of New Hampshire via Rhapsody Integration Engine
software;

•  Remote set-up and support the new integrated surveillance system using a Virtual Private
Network (VPN) Remote Desktop access;

• Wofiiing closely with the NH Department oflnformation Technology (DolT) staff during the set
up process.

•  Provide a highly skilled team with significant experience and cxpcrtisc'in their aita of
technology.

•  Provide a team of highly skilled developers with experience in java coding, database
management, testing ai>d maintenance and support activities, to continuously support the
development, database and testing aciiviiies of the Department.

The Contractor desires from the Slate;

•  Virtual Private Network (VPN) Remote Desktop access wiihin two (2) busincss.wecks ofa
request, working with Dolt partners (Network Operations, Desktop Services, etc.). to complete
the request allowing the Contractor to work remotely but access State equipment to perform
necessary contract work.
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The parties iherefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract is comprised of the following documents (Contract Documents):

A. The Coniract Agreement - General Provisiof^s
B. Consolidated Exhibits

Exhibit A> Contract Oellveriblcs

Exhibit 0' Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D-Administrfilive Services

.  Exhibit £• Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H-Requirements
Exhibit I- Work Plan '

Exhibit J- SoOware License and Related Terms

Exhibit K- Wananiy and Warranty Services
Exhibit L-Training Services
Exhibit M- Attachments and Incorporated Documents

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

6. The Sioie ofNew Hampshire Terms and Conditions. Contract Ag;rccment. '
b. State of New Hampshire. DEPARTMENT OF HEALTH & HUMAN SERVICES

Contract 2017-026 with Exhibits

c. State ofNew Hampshire. DEPARTMENT.OF HEALTH & HUMAN SERVICES RTP
2017-026

d. Vendor Proposal response to RFP 2017-026

2. CONTRACT TERM.

The Contract and ell obligaiionis of the parties hereunder shell'become effective aOer full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to. Governor and Executive Council of the Slate of New Hampshire approval
("Effective Date").

The Contract shall begin on (he Effective Date and extend through August 31, 2020. The Term
may be extended up to one (1) additional year, ("Extended Tcrm")=at the sole option'of the
Slate, subject to the parties prior written agreement on applicable fees for each extended term,
upon Governor and Executive Council approval.
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ASC shall commence work upon issuance of a Noiice to Proceed by ihe State.

The Slate does not require ASC to commence work prior to the Effective Dale; however, if
ASC commences work prior to Ihe Effective Dale and a Notice to Proceed, such work shell be
performed at the sole risk of ASC. In the event that the Contract does not become effective, the
State shall be under no obligation lo pay ASC for any costs incurred or Services performed;
however, if the Cbniraci becomes cfTeciive, all costs incurred prior to the Effective bate shall
be paid under the terms of the Contract.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, method qf payment, a»>d terms of payment ate .identified and more
p^icularly described In Contract Exhibit 0: Price and Poymem ̂hedule.

The payment by the State of the contract price shall be the only and the complete reimburseinent
to the ASC for el) expenses, of whatever nature incutred by Ihe ASC in the performance hereof,
and shall be the only and the complete compensation to the ASC for the services. The State shall
have no liabiliry to the ASC other than (he Contract Price.

The State reserves the right to offset from any amounts otherwise payable to the ASC under this
Agreement (hose liquidated amounts required or permitted by N.H. RSA80:7 through RSA 60:7k:
or any other provision of law.

Notwithstanding any provision in this Agreement to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all pBymenis.euthorized or actually made
hereunder, exceed the Price Limitation set forth in General Provisions Page I, block 1.8.

3.2 NON.EXCLDSIVE, NOT TO EXCEED COfaRACT

This is a Non-Exclusive, Not To Exceed Contract with price and term limitations as set forth in the
Contract.

The State reserves the right, at Its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this procurement or.make an award by iierh, pan or ponion of ̂
item, group of items, or total Proposal. ASC shall not be responsible for any delay, act, or omission
of such other vendors, except that ASC shall be resportsible for any delay, act, or omission of (he
other vendors if such delay, act, or omission is caused by or due to the fault of ASC.

Norwlihstandiftg any other provision of the Contract to the vconrrary, in no event shall total
payments under the Contract exceed the amount listed in block 1.8 Price Limitation of page ) of the
General Provisions.
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4. contractmanagement

The Project -wilt require the coordinaied efforts of a Project Team consisting of both ASC and
State personnel. ASC shall provide all rtecessary resources to perform its obligations under the
Contract.. ASC shall be responsible for managing the Project to its'successful completion.

4.1 THE VENDOR'S CONTRACT MANAGER

ASC shall assign a Contract Manager who shall be responsible for all Contract
authorization &nd adminisiraiion. ASC's Contract Manager is:

April Szlega
Operations Director
Abacus Service Corporation
25925 Telegraph Rd., Suite 206
Souihfietd.Ml 48033

.  Tel. 248.522-8005

Email: aorit@abacusservicc.com

4.2 THE VENDOR'S PROJECT MANAGER

4.2.1 Contract Project Maoagcr
ASC shall assign a Project Manager who meets the requirements of the Contract.
ASC's selection of the Contracted Vendor Project Manager shall be subject to
the prior written approval of the Slate. • The State's approval process may
include, without limitation, at the State's discretion, review of the proposed ASC
Project Manag;er's resume, qualifications, references, and background checks,
and an interview. The, State may require removal or reassignment-of ASC's
ProJ.ecl Mehage'r who, in the sole Judgment of the State, Is four>d unacceptable or
is not performing to the State's setisfaction.

4.2.2 ASC Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have full authority to make binding
decisions under (he Coniraci, and shall function as'ASC's representative for all
administrative and managetneni matiefs. ASC's Project Manager shell perform
the duties required, under the Contract; including, but not limited to', those set
fonh in EKhibii I, Section 2. ASC's Project Manager must be available to
promptly respond during Normal Business Hours within two (2) -hours to
inquiries from the State, and be at the site as nec.ded. ASC's Project Manager
must work diligently ajtd use his/ her best efforts oti the Project.

4.2.3 ASC shall not change its usignment of ASC Project Manager without providing
the Stale written Justification-and obtaining (he prior written approval of the
Stale. Stale approvals for replacement of ASC's Project Manager shall not be
unreasonably withheld. The replacement Project Manager shall have coniparable
or greater skills than ASC Project Manager being replaced; meet (he
requirements of the Contract; and be subject to reference and background checks
described above in General Provisions, Section 4.2.1: Coniroci Project Manager,
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and in Contract Agreement General Provisions, Section 4.6; Reference and
Background Checks, below. ASC shall assign a replecemeni ASC Project
Manager within ten (10) business days of the departure of the prior ASC Project
Manager, and ASC shall continue during the ten (10) business day period to
provide competent Project management Services through the assignment of a
qualiTied interim ASC Project Manager.

4.2.4 Noiwithsianding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the'Contract, declare ASC in default and
pursue Its remedies at law and in epuiry, if ASC fails to assign a ASC Project
Manager meeting the recjutremenis and terms of the Contract.

4.2.5 ASC's Project Manager is:
RamTulluri

Abacus Service Corporation
2S925 Telegraph Rd., Suite 206
SouthHeld, Ml 48032

Tel. 248-522-8005 ' ' '
Email: rHmt@abacussefvice.eom

4.3 Abacus Service Corporatioo KEY PROJECT STAFF

4.3.i ASC shall assign Key Project Staff who meet the requirements of the Contract, and
can implcrncnf the Software Solution meeting the requirements set forth In RFP
Appendix C: System Requirements and Deliverables, Table C.I: System
Requirements and Oeliverables-yendor Response Checklist. The State may
cortduct reference and background checks on ASC Key Project Staff. The Stole
reserves the right to require removal or reassignment of ASC's Key Project Staff
who are found unaccep.iable to the State. Any background checks shall be
performed in accordance with Ger>cral Provisions Section 4.6: Background Checks.

4J.2 ASC shall not change any ASC Key Project Staff commitments without providing
the State written justification and obtaining the prior wrinen approval of the State.
State approvals for replacement of ASC Key. Project Staff will not be unreasonably
withheld. The replacement ASC Key Project Staff shall have comparable or
greater skills than ASC Key Project Staff beihg replaced; meet the requirements of
the Contract, including but no! limited to (he requirements set forth in RFP
Appendix C: System Requirements and Deliverables and be subject to reference
and background checks described in Contract Agreement- Genera) Provisions;
Section 4.6: Reference ond Background Checks,

4.3.3 Notwithstanding any other provision of the Contract to the contrary, the Stole shall
have the option to terminate the Contract, declare ASC in default and to pursue its
remedies at law and in equity, if ASC fails to assign Key Project SlafT meeting the
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requircmenis and icrms of the Comracl or if it is dissaiisfied with ASC's
replacement Project staff.

4J.3.I ASC Key Project Staff shall consist of the following individuals in the
roles idemiried below:'

ASC's Key Pfojcci Staff:

Key Membcrfs^ Jjiie
RamT.ulluri Technical Manager

April SzJogo Operations Di/eclor
SamAkunuri Vice President

4.4 STATECONTRACT MANAGER

The State shall assign a .Contract Manager who shall function u the State's representative with
regard to Conlracc administration. The State Contract Manager is;

' David Swenson

AHEDD Project Manager
Depanlrncnt of Health & Human Services
Division of Public Health Services

. 29 Hazen Drive

Concord. NH 03301
Tel: 603.271.7366

Etriail: David.SwensQn@dhhs.nh.oov

4.5 STATE PROJECT Manager
The Slate shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project; ■

b. Engaging and managing all Contractors; .
c. Managing signiHcant issues and risks.
d. ReviewlrTg and accepting Contract Deliverables;
e. Invoice $ign.ofrs;
r. Review and approval of change proposals; and
g. Managing $ia!kehdldcr$"conccms.,

The State Project Manager is:'

David Swenson

AHEDD Project Manager
Department-of Health & Human Services
Division of Public Health Services
29 Hazen Drive

Concord. NH 03301
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Tel; 603-271-7366

Email: David.Swenson@dhhs.nh.gov .

4.6 Reference and background checks

The Stele may, at its sole expense, conduct reference and background screening of the
Contracted Vcr>dor Project Manager end ASC Key. Project .Staff. The State shall maintain the
confidentiality of background screening results In accordance with the Contract Agreement -
General Provisiortj-Scclion'l 1: Use of Stale's Information. Confideniioliiy.

S. DELIVERABLES

5.1 VENDOR RESPONSIBILITIES

ASC shall be solely responsible for meeting all requirements, and terms and conditions specified
In this Contract, regardless of wheiher or not a subcontractor is used.

ASC may subcontract Services subject to the provisiotts of the Contract, including but not.
limited to, the terms and conditions in Section 18; General Terms and Conditions herein. ASC
must submit all information and documeniaiion relating to the Subcontractor, including terms
and conditions consistent with (his Contract. The State will consider'ASC to be wholly
responsible for the performance of (he Contract and ihe.sole point of contact with regard'to all
contractual matters, including payment of any and all charges resulting from (he Contract.

5.2 DELIVERABLES AND SERVICES

ASG.shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Conlracl. and as more particularly described in Contract Exhibit
A: Comroci Deliverables.

Upon its submission of a Deliverable or Service, ASC represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

5.3 non-software. AND WRITTEN DELTVERABLES REVIEW AND
ACCEPTANCE

Af\er receiving written Certification from ASC that a Non-Software or Written Deliverable is
final, complete, and ready for Review, the Slate will Review the Deliverable to determine
whether it meets (he Requirements outlined in Conlracl Exhibit A: Coniract Deliverables. The
Slate will notify ASC in writing of its Acceptance or rejection of the Deliverable within five (S)
business days of the Stale's receipt of ASC's written Cenification. If the State rejects (he
Deliverable, the State shall notify ASC of the nature and class'of (he Deficiency and ASC shall
correci the Deficiency within the period identified in the Work Plap. If no period for ASC's
correction of the Deliverable is identified, ASC shall correct the Deficiency in the Deliverable
within five (S) business days. Upon receipt of the corrected Delivenible, (he State shall have five
(5) business days to review the Deliverable and notify ASC of its Acceptance or rejection thereof.
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with the option to extend the Review Period up to five (S) additional business days. If ASC fails
to correct the Oericiency within the alloned period of time, the State may, at its option, continue
reviewing the Deliverable and require ASC to continue until the OeHciency is corrected, or
immediately terminate the Contract', declare. ASC in default, and pursue its remedies at law and in
equity.

5.4 SVSTEM/SOFTWARE TESTCNC AND acceptance
Sysienv'SoOware Testing and Acceptance shall be performed as set forth in the Test Plan and
more pa/liculaxly described in Exhibit F: Testing Services.

S.5SECURJTV
The State must ensure'.that appropriate levels of security are implemerttcd and maintained in
order to protect the IniegriCy and reliability of its information technology resources, informaiion,.
and services. State resources', information, and services must be available on an ongoing basis,
with the appropriate infrastructure luid security controls to ensure business continuity and
safeguard State networks, Systems and Data.

IT Security involves all functions pertairting t'o the ^curing of State Data and Syslerhs through
the creation and definition of security policies, procedures and controls covering such areos as
ideniiricatidn, authentication and non-repudiation.

All componenis of ih6 Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets, ^e Exhibit F: Testing Services for detailed
information on requirements for Security testing.

6. SOFTWARE
ASC shall provide the State with Software Licenses and Documentation set forth in the Contmci, end
particularly described in Exhibit J: Software License ond Related Terms.

7. SERVICES

ASC shall provide the Services required urider the Contract Documents. All Services shall meet, end
be performed, in accordance with the Specifications.

7.1 ADMiNISTRATiVE SERVICES
ASC shall provide the State with the adrriinistretive Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES '
ASC shall pro'vide the State with the Implementeiion Services set forth in the Contract, and
particularly described in Exhibit £: Implementation Services.

7.3 TESTING SERVICES
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AS.C shall perform testing Services for the State set forth in the Contracl, and panicuiarly
described in Exhibit F: TestingServices.

7.4 TRAINING SERVICES

ASC shall provide the State with training Services set fonh in the Contract, and particularly
described in Exhibii L; Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

ASC shall provide the State with Maintenance and support Services for the Software-set
forth in the Contract, and particularly described in -Ekhibii G: System Maintenance and
Support.

7.6 WARRANTY SERVICES

ASC shall provide the State with warranty Services set forth in the Goniraci, and particularly
described in Exhibit K: Warranty Services.

8. WORK PLAN DELIVERABLE

ASC shall provide the State with a Work Plan that shall include, without limitation, a detailed
description of the Schedule, tasks, Deliverables, major .milestones, (ask dependencies, and payment
Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contracl Exhibit I; IPori
F/a/t. ASC shall update (he Work Plan as necessary, but no less than every two weeks, to occuraicly
reOect the status of the Project, including wiihoul limitation, the Schedule, tasks, Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation into Contract Exhibii I: ^^orJt Plan.
iSe updated Contract Exhibit I: iVork Phn. as approved by the State, is incorporated herein by
reference.

Unless otherwise agreed in writing by the Slate, changes to the Contracl Exhibit I: iVork Phn shell
not relieve ASC from liability to the State for damages resuliihg from ASC's failure to perform its
obligations under the Contract, including, without limitation, performance in-accordance with the
Schedule.

In the event of any delay in the Schedule, ASC must immediately notify the State in writing.
Identifying the nature of the delay, i.e., specific actions or inactions of ASC or (he Stale uusing the
problem; its estimated duration period to reconciliation; specinc actions, that need to be taken to
correct the problem; and the expected Schedule impact on the Project.

In the event additional time is re<)uire(i by ASC to correct .Deficiencies, (he Schedule shall not
change unless previously agreed. In writing by the State, except thai the Schedule shall outomaiicolly

■  extend on.a day-to-day basis to the extent that the delay does not result from ASC's failure to fuinil
its obligations under the Contract. To the extent that the State's'execution of its major tasks takes
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longer ihan described in the Work Plan, the Schedule shall euiomaiically extend on a day-to-day
basis.

. Notwithstanding anything to the conirary. the State shall have the option to terminate the Contract
for default, at its discretion, if it is dissatisfied with the Vertdor's Work Plan or elements within (he
Work Plan.

9. CHANCE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the pepanmeni of Infonnaiion Technology. Within five
(5) business days of A'SC's rcceipi of a Ctwngc Order, ASC shall advise the State, in detail, of any
itrtpaci on cost (e.g.. increase or decrease), the Schedule, or the Work Plan.

ASC may request a change within the scope of (he Coniraci by written Change Order, identifying
any impact on cost', the Schedule, or (he Work Plan. The $(8(e shall anempt to respond to ASC's
requested Change Order within five (5) business days. The State Agency, ts well as the Department
of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected ihe.Change Order if the parties a/e unable to r^ch an ogreemeni in writing.

All Change Order requests from ASC to the State, and the State acceptance of ASC's estimate for a
Stale, requcsicd change, will be acknowledged and res^nded to, either acceptance or rejection, in
writing. If accepted, the Change Order($) shell be subject to the Contract amendment process, as
' determined to apply by the State.

. 10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TfTLE

Title, right, and interest (including all ownership and inlellcctual property rights).in the Software,
and itsassociaied Documemation, shall remain with the State.

The State,shall hold all ownership, title, and rights in any Cust.om Software developed in
conrtcciion with performtince of obligalions ur>der the Contract, or modifications to the .
Software, and the associated Documcitiaiion including any and all performance enhancing
operaiior>al plans and Vendors' special utilities. The State shall have sole right (©.produce,
publish, or otherwise use such Software, modifications, and Documentation developed under
the Contract and to authorize others (0 do so.

(n no event shall the Vendor be precluded from developing for itself, or for olhers,.materials
that ere competitive with, or similar .to Custom Software, modificalions developed in
conncciion with performance of obligaticiSs under the Contract. In addition, the Vendor
shall be free to use its general knowledge, skills, experience, and any other ideas, concepts,
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know-how, and techniques that are acquired or used in the course of its performance under
this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, (hie and interest in State Data shall remain with the State. All data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of (he Stale, and shatt be returned 10 the Scale upon
demandor'upon termination of this Agreement for any reason.

10.3 VENDOR'S MATERULS

Subject to the provisions of (his Contract, ASC may develop for itself, or for others, materials (hat
are competitive with, or similar to, the Deliverables, in accordance with the confidentiality
provision of this Contract, ASC shall not distribute any products containing or disclose any State
Conndential Information. ASC shall be free to use Its general knowledge, skills end experience,
and any ideas, concepts, know-how; and techniques that are acquired or used in the course of its
performaiKe under this Contract, provided that such is rtoi obtained as (he result of the deliberate
memorization of (he State Confidential Information by ASC employees or third pany consultants
engaged by ASC.

Without limiting the foregoing, the parties agree that the ger>ertl knowledge referred to herein
cannot include information .or records not subject to public disclosure under New Hampshire
RSA Chapter 91 -A. which includes but is not limited to the following; records of grand juries and
petit juries; records of parole and pardon boards; penonal'school records of pupils; records
pertaining to internal personnel practices, financiDl information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other.flies containing'personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Cdpyrigbl and Intellectual Property Rights
All right, title and interest in (he State WWW site, including copyright to alt Dale and
informeiion, shall remain with the State. The State shall also retain ell right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or informaiion shall, where applicable, display the State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

ASC shall provide the Slate with a copy of the source code for the Custom Sofhvoje, which shall
be subject to the License rights. The State shall receive a worldwide, perpetual, irrevocable, non
exclusive paid -up right and license to use. copy, modify and prepare derivative works of any
custom developed software.

10.6 survival

This Contract Agreement Seetion 10: Inielleciual Properry shall survive the termination of the
Contract.
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II USE OF STATE'S INFORMATION, CONFIDENTIALITY

.11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, ASC may gain access to inforniation of
the State', including State Confidenlial Information. "State Cohndentia) Information" shall
include, but not be limited to, inrormaiion exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access lo Public Records and Meetings (stt e.g. RSA
Chapter 91-A: 5 Exemptions). ASC Shall, not use the State Conndcmjal Infonmaiion
developed or obtained during the performance of, or acquired, or developed by reason of
(he Contract,, except eu directly connected to and necessary for ASC's performance under
the Contract.

11.2 STATE CONFIDENTUL INFORMATION

ASC shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all State Conndential Information
that becomes available to ASC In connectiori with its performance under the Contract,
regardless of its form.

Subject to applicable federal or Stale laws and regulations, Confidential Informaiion shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving parry in breach hereof; (ii) was disclosed to
the receiving party on a non-confidential basis from a source other than the disclosing
party, which the receiving party believes is n().t prohibited from disclosing such
infortttalion as a result of an obligation in favor of the disclosing party; (iii) is developed
by the receiving party Independently of. or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party; or (iv) Is disclosed with the
written conseni of the disclosing party. A receiving party also may-disclose Confidential
Informaiion to the extent required by an order of-a coun'of competent jurisdlciion.

Any disclosure of the State Confidential Information shall require the prior written
approval of the State. ASC shall immediately notify the Stale if any request, subpoena or
other legal process is served upon ASC regarding the Slate Confidential Information, and
ASC shall cooperate wiih the State In any effort the State undertakes to contest the request,
subpoena or other legal process, at no additignal cost to the State.

In the event of the unauthorized release of State Confidential Informaiion, ASC shall
immediately notify the State, artd the State may immediately be .entitled to pursue any
remedy at law and in equity, including, but not limited to. Injunctive relief.

IIJ VENDOR CONFIDENTUL INFORMATION

Insofar as ASC seeks to maintain the confidentiality of its confidential or proprietary
Information. ASC must clearly identify in writing all inrormaiion it eiainis to be
confidential or proprietary. Notwithstanding the foregoing, the Stale acknowledges thai
ASC considers the Software and Documentation to be Conndcntial Information. ASC
acknowledges that the State is sut^eci to State end federal laws governing disclosure of
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informaiion including, bul noi limilcd lo, RSA Chapler 91-A. The State shall maintain the
confidenfiality of the identified Confidential Information insofa/ as it Is consistent with
applicable State and federal laws or regulations, including but not limited to. RSA Chapter
91-A. In the event the State receives a request for the information ideniified by ASC as
confidential, the Slate shall notify ASC and specify the date the State will be releasing the
requested infonriation. At the request of the State, ASC Shall cooperate and assist the State
with the colleciion review of ASC's informaiiori, oi no addiilonal expense to the Stale.
Any efTon to prohibit or enjoin the release of the information shall be ASC's sole
responsibility and at ASC's sole expense. If ASC fails lo obtain a court order enjoining the
disclosure, the State shall release the information on the date specified In the Slate's notice
10 ASC, without any liability to ASC.

11.4 SURVfVAL

This Contract Agreement Section II, Ust of •S/ore's Infortnoilon, Con/idtntlolify, shall
survive termination or conclusion of the Contract.

12 UMITATIOhrOFLIABIUTV

12.1 STATE

Subject to applicable laws and regulaiions, irt no event shall the State be liable for any
consequenilo), special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the Slate's liability to ASC shall not exceed the total"
Contract price set forrh in Contract Agreement - General Provisions, Block 1.8.

12.2 Abacus Service Corporatioo
Subject to applicable laws and regulations, in no event shall ASC,be liable for any

.  consequential, special, indirect, incidental, punitive or exemplary damages and ASC's"
liability 10 the State shall not exceed two times (2X) the tqial Contract price set forth in
Contract Agrccrneni - Page I, Ccncral Provisions. Block" 1.8.

Notwithstanding the foregoing, this limitation of liability' shall not apply to ASC's
.  itKlcmnificaiion obligations set forth in the Contract Agrcemeril-Ceneral Provisions

Section I): Indemnificoiion and confidentiality obligaliorts in Comraci Agreement-General
Provisions Section II: Use of Sioie's Information, Confideniioli/y, which shall be
unlimited.

12.3 STATE'S IMMUNITY

Notwithsiandlng the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12: Limitation of Liability shall"survive termination or Contract conclusion.
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13 INDEMNIFICATION.

ASC shall defend, indemnify and hold harmless the State, its ofncers and employees, from and
against any and all losses suffered by (he. State, its ofTtcers and employees, and any and all claims,
liabilities or penalties asserted against the Stale, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be claimed to arise out
oO the acts or omissions of ASC. .

14 TERMINATION

This Section 14 shall survive the termin&iion or Contract Conclusion.

14.1 TERMINATION PGR DEFAULT

Any one or more of the following acts or omissions of ASC shall constitute an event of default
hereunder ("Event of Oefauh")

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure lo'submit imy report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

14.1.1 Upon the occurrence of any Evcni of Default, the State may take any one or more, or
all, of ihe following actions:

0. Unless otherwise provided in (he Contreci, the State shall provide ASC vrrinen
notice of default and require it to be remedied within, in the absence of a greater or
lesser specification of (ime, within thirty (30) days from the dale of notice, unless
otherwise indicated withir> by the State ("Cure Peritid"). If ASC fails to cure the
default within the Cure Peric^, the Slate may terminate the Conlract-effeciive two
(2) days after giving ASC notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equity or both.

b. Give ASC a wrinen notice specitying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of Ihe
Contract price which would otherwise accrue to. ASC during the period from the
dale of such notice until such time as (he State determines that ASC has cured the
Event ofOefault shall'r^ever be paid to ASC.

c. Set off against any other obligations the State may owe lo Ihe Vendor any damages
the Slate suffers by reason of any Event of'Defaull;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both."

t. Procure Services that are (he subject of (he Contract from another source and ASC
shall be liable for reimbursing the State for the replacement Services, and all
administrative costs directly related (o ihe replacement of (he Contract and
procuring'the Services from another source, such as costs ofcompeiitive bidding.
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mailing, advertising, applicable fees, cha/ges or pcnahies, end .staff lime cosis; all
of which shall be subject to the llmicaiions of liebility set forth in'the Contract.

14.1.2 The Vendof.shall provide the Stiie with written notice of default, and the State shall
cure the default within thirty (30) days.

14.2. termination FOR CONVENtENCE

14.2.1 The State may, at its soje dlscrciion. terminate the Contract for convenience, in whole
. or in pyi, by thirty (30) days wrincn notice to ASC. In the event of a termination for
convenience, the State shall pay ASC the.a&reed upon price, if separately stated in ihis
Contract, for Deliverables for which Acceptance has been given by the State.' Amounts
'for Services or Deliverables provided prior to the date of termination for which no
separate price is stated under the Contract shall be paid, in whole or in part, generally in
accordance with Contract ExhibifB. Price and Ppymenv Schedule, of the Contract.

14.2.2 During the thirty (30) day period, aSC shall wind down and cease Services as tjuickly
.and efficiently as reasonably possible, without performing unnecessary Services or
activities end by minimizing negative effects on the Slate from such winding down and
cessation of Services. '

14.3 TERMINATION FOR CONFLICT OF INTEREST

14.3.1 The State may terminate the Contract by wrincn notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any of the parlies hereto
of applicable laws regarding ethics in public ac<)uisiiions and procurement end
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any currcni
developmcni, support, and maintenance costs, The State shall pay all .othcr ccntracted
payments that would have become due and payable if ASC did nci know, or
reasonably did not know, of the conflict of Interest.

14.3.2 In (he event the Contract is terminated as provided above pursuant to a violation by
ASC. the State shall be entitled to pursue the same remedies against ASC as it could
pursue in the event of a default of the Contract by ASC.

14.4 TERMINATION PROCEDURE

14.4.1 Upon (cimination of the Contract, .the State, in addition to any other rights provided
in the Contract, may require ASC to deliver to the State any property. Including
without limitation, Software and Wrincn Deliverables, for such part of the Contract .
OS has been terminated.
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14.4.2 Aher reccipl of t notice of lermination, and except as otherwise directed by the State,
ASC shall:

8. Stop svork under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no-event longer than thirty (3.0) days after lerminaiicn, terminate
its orders and subcontracts related to the work which has been terminated and settle
all outstanding liabilities and ell claims arising out of such leimination of orders
and subcontracts, with the approval or ralificaiion of (he Stale to the-extent-
required, which approval or ralificaiion shall be final for the purpose of this
Section:. '

c. Take such action as (he State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of ASC and in which
the State has,an interest;

d. Transfer title to the State and deliver in the manner, el the limes, aind to the extent
directed by the Slate, any property which is required to be furnished to the State
and which has been accepted or requested by (he Sieie; end

t. Provide written Cenificaiion to the Stale that ASC has surrendered (0 (he State all

said property.

f. Assist in Transition Services, as reasonably requested by the State at no additional
cost.

15 CHANGE OF OWNERSHIP

In the event that ASC should change ownership for any reason whaisoever. the State shall have the
option of continuing under the Contract with ASC, its succasors or assigns for'the full remaining
term of the Contract; continuing under the Contract with ASC; its successors or assigns for such
period of time as determined necessary by the State; or immediately terminate the Contract without
liability to ASC. its successors or assigns:

16 assignment, DELEGATION AND SUBCONTRACTS

16.1 ASC shall not assign, delegate, subcontract, or otherwise transfer any of its interest', rights, or
duties under (he Contract without the prior written consent of the Sioie. Such consent shall not be
unreasonably withheld. .Any attempted transfer, assignment, delegation, or other transfer made
without the Stale's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

16:2 ' ASC shall remain wholly responsible for performa/tce of the.entire Contract even if assignees,
delegates, Subs, or.other transferees ("Assigns") are used, uni.ess otherwise agreed to in writing by the
State, and the Assigns fully assumes in writing any and all obiigaiions and liabilities under the

•  Contract from the EfTeciive Date. In the absence of a wrinen assumption of full obligations and
liBbitiiies of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
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neither relicvc ASC of any of lis obligations under the Conuaci nor affect any remedies available to
the Slate againsi ASC ihai may arise froftt any event of default of the provisions of the contract. The
State shall consider ASC to" be the sole point, of coniact wlih regard to ajl contractual maners.
including payment of any and at! charges resuliing from the Contract.

16.3 Notwithstanding the foregoing, noihing herein shall prohibit ASC from, assigning the Contract
10 the successor of all or 'subsianually all of the asscts-or business of ASC provided thai the successor
fully assumes in writing all obligations and responsibilities under the Contract. In the event that ASC
should change ownership, as permincd under Section 15: Chanfit of Ownirship, the State shell hove
the option to contirtue under the Contract with.ASC, its successors or assigns fOr the full remaining
term of the Contract; continue under the Contract with ASC, its successors or assigns for such period
of lime as deiermincd necessary by the State; or immediately lerminaiing the Contract without
liability to ASC, its successors or assigns.

17 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings, with respect to a dispute (other than an action seeking
injunciive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shaJI call for progressive management involvement
in the dispyle negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrtnge personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for-che parlies at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute ResoluHon Respoosibility sod Schedule Table

level: ASCj':; . I STATE cumulative

ALLOTtED

tiME

•PrirriaiTr. .. Ram Tulluri

Technical Manager

David Swenson

Stale Projieci
Manager (PM)

5 Business Days

Pi tat ' April Stiaga
Operations Director

Lisa Morris

Director

10 Business Days

Second Sam Akunurl

Vice President

Jeffrey A. Meyers
Commissioner

15 Busirtess Days
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The allotted time for (he first level negotiaiions shall begin on the date the Invoicing Party's notice is
received by the other party-. Subsequent elloned time is days frorn the date that the original Invoking
Party's notice is received by the other party.

18 GENERAL TERMS AND CONDITIONS

18.1 CONDITIONAL NATURE OF CONTRACT

Notwiihstnnding ar>y provision of the Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon ihe-avaiiabliity
and continued appropriation of funds, and in no event shall the State be liable for any payments
in excess of such available appropriated funds. In the event of a reduction or terntirtaiion of
those funds, the State shall have the right to withhold payment until such funds be^me
available, if ever, and shall have the right to terminate the Contract immediately upon giving
ASC notice of such termination.

The State shall not be required to transfer funds from any other account to the account identified
in Genera! Provisions. Page ). block ).6: Account No. in the event funds In that account are
reduced or unavailable.

18.2 COMPLUNCE BV ASC WITH LAWS AND REGULATIONS; EQUAL
EMPLOYMENT OPPORTUNITY

18.2.1 In connection with (he performance of the Contract, ASC shall comply with
all statutes, laws, regulations, orders of federal, state, county Or municipal
authorities which impose any obligation or-duty upon ASC. including, but
not limited to, civil rights and equal opportunity laws. ASC shall also
comply with all applicable local, State and fedieral licensing requirements
and standards necessary in the performance of the Contract. In addition,
ASC shall comply with all applicable copyrighi laws.

18.2.2 During (he term of the Contract, ASC shall not discriminate against
employees or applicants for employment in violation of applicable State or
federal laws, including but not lirniied.tonon discrimination because of race,-

.  color, religion, creed, age. sex, handicap,.sexual orientation, or national
origin and shall lake affirmative aciion to prevent such discrimination.

18.2.3 If the Contract is funded in any pan by monies of the United States, ASC
.  shall comply with all (he provisions of Executive .Order No. 11246.("Equal

Employmenl Opponunity"), as supplemented by the regulations of the
United States.Department of Labor (41 C;F.R. Part 60),-and with any rules,
regulations and guidelines as the State of New Hampshire or the United
Stales issues to implement these regulations. ASC further agrees to permit
the Stale, or United States, access to any of ASC pertinent books, records,
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and accounts fof (he purpose of ascertaining compliance with all rules,
regulations and orders, and covenants and conditions of (he Contract.

18.3 REGULATORY/GOVERNMENT APPROVALS

ASC shall obtain applicable regulatory or other governmental aj^rovals necessary for it to
perform its obligations under the Contract.

18.4 WORKERS' COMPENSATION.
18.4.1 By signing this agreement, the ASC eyees, certifies and warrants that the ASC is

in compliance wither exempt from, the requirements of N.H. RSA chBpter.28l •
A ("Workers* Compensation").

18.4.2 To the extent the ASC .is subject lo thc requirements of N.H. RSA chapter 281-A.
ASC shall maintain, and require any sub ASC or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. ASC ihall furnish the
Contracting Officer identified in block. I ;9, or his or her successor, proof of
Workers' Compensation in the manner described in N.H. RSA chapter 28 1 -A
and any applicable renewal(s) thereof, which shall be attached and ere
Incorpcraicd herein by reference. The State shall not be responsible for payment
of any Workers'Compensation premiums or for any other clairh or benefit for

■ ASC, or any sub ASC or employee of ASC, which might arise under applicable
State of New Hampshire Workers'Com^nsaiion laws in cohrteclion with the •
performance of the Services ur>der this Agreement.

18.5 PERSONNEL

18.5.1 The perforrna/KC of ASC obligations underihc Contract shall be carried out
by ASC. ASC shell,.at its own expense, provide all personnel, male'rials and
resources required ur>der the Contract and as necessary to perform ASC
obligations under the Contract. ASC warrants that all personnel engaged in
(he Contract Services shall be qualified to perform (he Services, and shall be
properly licensed and otherwise authorized (0 do so under el) applicable
laws.

18.5.1 Unless otherwise authorized in writing, during (he term of the Contract, and
for a period of six (6) months after the. Completion Date of.the Contract
(General Provisions, Page I. Block 1.7), ASC shall not hire, and shall not
permit any sub ASC Of other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services, to hire any person
who is a State employee or ofncial,. who is materially involved in the
procurement, odminisiraiion or performance of the Contract. .This provision
shall survive termination of the Contract.
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18.5.3 The Chief Informaiion Offtcer ("ClO") of ihc Department of Informalion
Technology, or his designec, shall be the State's represeniailVc. In the event
of any dispute governing the interpretation of the Contract, the ClO's
decision shall represent the final position of the State.

18.6 WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after
'  arty Event of Default shall be deemed a waiver of its rights with regard to that Event of

Defaullt or any subsequent Event or Oerault. No express faiture to enforce any Event of Default
shall be deemed a waiver of the right of the State to enforce eech and all of the provisions hereof
upon any further or other Event of Oe fault on ihe.part of the A SC.

18.7 AMENDMENT.

This AgrccTtcnt may be amended., waived or discharged only by en instrument in writing signed
by the parties hereto and only after approval of such ameftdmem.-waiver or discharge by the
Governor and Executive Council of the State of New Hampshire. •

I8.B CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the laws of.the State of New Hampshire,
and is binding upon and insures to the benefit of the parties and their respective successors and
assigns. The .wording used,in this Agreement the wording chosen by the parties to'express their
mutual intent, end no rule of construction shall be applied against or in favor of any party.

18.9 THI^ PARTIES.
The parties hereto do not intend to benefit any third parties this Agreement shall not be
construed to confer any such benefit.

18.10. HEADINGS.-.

The headings throu^out the Agreement are for reference purposes only, and the words
contained therein shell In no way be held to explain, modi^. amplify or aid in the interpretation,
construction or meaning of the provisions of this Agreement.

lill SPECIAt PROVISIONS.
Additional'provisions set forth In the attached EXHIBIT C are incorporated herein by
reference.

'  . ^ '

18.12. SEVERABILITY.

In.ihe event any of the provisions of this Agreement are held by a court of competent jurisdiction
10 be contrary to any stale or federal law, the remaining provisions of this Agreement will remain

, in full force and efTect.

18.13. ENTIRE'AGREEMENT.
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This Agreemem, which may be executed in a number of counterparts, each of which shall be
deemed an original, constitutes (he entire Agreement and understanding between the panics, and -
supersedes all prior Agreements and understandings relating hereto.

18.14 TRAVEL EXPENSES

The Slate will not be resporuible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by "fully loading" ihe proposed labor
rates to include, but rrot limited to: meals, hotel/housing, airfare, car rentals, car mileage, and otii
of pocket expenses.

>  —

18.15 SHfPPINC AND DELIVERY FEE EXEMPTION

' The Sute will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.16 PROJECT WORKSPACE ANDOFFCCC EQUfPMENT
The State agency will work with ASC to determine the requirements for providing all necessary.
workspace end office equipment, Including desktop computers for ASC's staff.

18.17 ACCESS/COOPERATION

As applicable, and reasonably necessary, and subject to (he applicable Stale and federal laws and
regulations and restrictions imposed by third parties upon the State, the State shall provide ASC
with access to ail program fries, libraries, personal corhputer-based systems, software packages,
network systems, security systems, arul hardware as required to complete contracted services.

The State shall use.reasonable efforts to provide approvals, auihorizaiions. and decisions
reasonably necessary to allow ASC to perform Its obligations under the Contract.

18.18 REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Department of
Information Technology and the State.

18.19 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, softw^e maintained or operated by any of the State enlities, systems,
equipment. Documentation, information; reports, or data of any kind (hereinafter
"Information"), ASC understands ar>d agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, .or
disclosure.

b. That Information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
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and non-Slate use and ihai ai no lime shall ASC access or aR'empt (o access any
infonnation withoul having.the express ouihority to do so.

c. That at no time shall ASC access or anempt to access any information in a manner
inconsistent with the approved -policies, procedures, and /or agrecmenu relating to
system cntry/acccss.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at all tithes ASC must use utmost care to protect and keep such sonwore strictly
-confidemial in accordance with the license or any other Agreement execpicd by the
Stale. Only equipmeni or software owned, licensed,- or being evaluated by the State, ctut
be used by ASC. Personal software (including but not limited to palmtop sync sonw&rc)
shall nol be installed on any equipmeni.

c. Thai if ASC is found to be in violation of any of (he above-siaied rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution. If (he act
constitutes a violation of law.

18.20 EMAIL use

Mail and other electronic communication messaging systems are State of New
Hampshire properly and are'to be used for business purposes only. Email 'is defined as
"intenriDl Email systems" or "State-funded Email systems." ASC understand and agree thai
use of email shall follow State standard policy (available upon request).

18.21 INTERNEt/INTRANET USE
The Inieritet/lntronei is to be used for access to and distribution of information in direct

support of the business of the Stale of New Hampshire according to State standard policy
(available upon request).

18.22 REGULATORY government APPROVALS
ASC shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the ConlrBCt.

I8.2J INSURANCE

IB.23.1 ASC Insurance Requirement

The ASC shall, at Its sole expense, obtain and maintain in force, and shtJI require any sub
ASC or assignee to obtain and maintain In force, the following insurance:

18.23.1.1 Comprehensive general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than S250,000 per claim and
S2.000,000 per occurrence; and

18.23.1.2 Fire and extended coverage insurance covering all properly subject to Section
10.1 herein, in an amount nol less than SOVo of the whole replacement value of the
properly.
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18.23.2 The policies described in subpangraphs 18.23.1.1 and 18.23.1.2 herein shell been
policy Torms end endorsements approved for use in the State of New Hampshire by the N.H.
.Department of Insurance, and issued by insurers licensed in the State ofNew Hampshire.

18.23.3 The ASC shall furnish to the Contracting Omcer.ideniined in block 1.9, or his or'her
successor, a certincate(s) of insurance for ell insurance required under'ihis Agreement. ASC
shall also furnish to the Contracting Officer, idcntined in blocic 1.9, or his or her suecessor,
c«rtiricote(s)ofinsurance for all renewal(s) ofinsurance required under this Agreement no
later than hfleen (15) days prior to the expiration date ofeach of the insurance policies. The
ceniricate($).df insurance and any renewals thereof shall be attached and are incorporated
herein by reference. Each aniricaie(s) ofinsurance shall contain a clause requiring the
insurer to ertdeovor to provide the Contracting Officer entincd in block 1.9, or his or her
successor, no less than ten (10) days prior-wrinen notice of carKellalion or modincalion of

■  the policy.

'  18.23.4 The ACORD Insurance Cenincaie should note the Cenincaie Holder in the tower
• leRhand block including State of New Hampshire, Depanmeni Name, name of the individual
responsible for the funding of the contracts and his/her address.

18.24 EXHIBITS

The Exhibits referred to. in and attached to the Contract are incorporated by reference as if-
fully included in the text.-

18.25 VENUE AND JURIsblGTION
Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Court.

18.26 survival

The terms, conditions end warranties contained in the Contract that by their context a/e
.  intended to survive the completion of the perfonnance, cancellation or termination of the

Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, and General Provisions-Section II: Use of State's Information,
Confidentiality and Genera) Provisions- Section 13; Indemniricetion which shall all survive
the termination of the Contract.

16.27 WORK FOR HfRE

The Slate shall own ell right, title and interest in and.to any Soflware; printed materials or
other works, products or deliverables which result from Services rendered by Vendor to the
State under this Contract ("work(s)"). The works shall be deemed-works made for hire of
the Slate for all purposes of copyright taw, and copyright shall belong solely to the Slate. In
the event that any such work Is adjudged to be not a work made for hire. Vendor agrees to
assign, and. hereby assigns, all copyright and other rights in such work to the State. Vendor
shall, at the expense of the State, assist the State or its nominees to obtain copyrights,
trademarks, or patents for all such works in the United the States and any other countries.
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Vendor agrees lo execute all papers and lo give all facts known to ii necessary lo secure
United the States or foreign country copyrights and patents, and to transfer or cause to
transfer to the State all the right, title artd interest in and to such works. Vendor represents
and warrants that the works will be free of any rightful claim of any .third penon or entity
based on patent or copyright infringement, trade secret misappropriation, or otherwise.

18.28 FORCE MAJEURE
Neither ASC nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such par^ tyid without fauii or negligerKC of such party.
Such evenis.shall include, but not be limited to. acts of God, strikes, lock outs, riots, and acts
of War, epidemics, acts of Government, firci power failures, nuclear accidents, earthquakes,
and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include ASC*$ inability
to hire or provide personnel needed for ASC's performance under the Contract.

18.29 NOTICES

Any notice of disputes, termination, term extension, or audit rights by a ptny hereto to the
other party shall be deemed to have been duly delivered or given at ihe time of mailing by
cenined mail, postage prepaid, in a United States Post Office addressed to ihe parties at the
following addresses. Notices shall be first emailed or faxed and then confirmed, on (he same
day ("Connrmation Copy") by either registered or certified mail or by reputable expedited
courier service, return receipt requested, postage prepaid to the addressee thereof at the
address set forth below. Notices shall be deemed received 3 days aAer the-Confirmation
Copy has been mailed or otherwise dispatched.

TO ABACUS SERVICE CORP .-

APRIL SZLAGA

abacus service CORPORATION

25925 TELEGRAPH ROAD. SUITE20d
SOUTHFIELOMI. 48033

TO STATE:

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN

SERVICES

DIVISION OF PUBLIC HEALTH

SERVICES

129 PLEASANT STREET

CONCORD. NH 03301
ATTENTION: DAVIDSWENSON
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eXHIBITA

CONTRACT deliverables

1. DELIVERABLES, MILESTONES AND ACTIVITIES

Project Overview
The general scope of the projeci is lo provide Informajlon Technology (IT) suppon to develop and
maintain database and Java system code and Cognos reponing.

Abacus Service Corporation (ACS) shall provide a team of highly, skilled resources with significant
experience and expertise iri their area of technology, (e.g. Java coding, database management, testing, and
maintenance and support activities) who shall support the development, database and testing activities of
the Oepartmenl.

The ACS team shall review existing assessments in understanding the IT suppon requirement for
development arid maintenance of Java system code and Cognos rcporiing for more efficient" processing
and data quality Improvements and only develop documentation where notable gaps exist.

In addition, the ACS team shall also collaborate with the Department in understartding the ability to map
and process Admission/Visit Notification (AOI) transactions; offload and store historic data from the
Automated Hospital Emergency Deponmeni Dote (AHEDD)daiabasc; automate handling of
misspelled. NH patient town names (to use an existing table of misspelled town n/mes lo link lo the
correct political town name for complete processing); process additional Meaningful Use (MU) Stage
3 fields according lo federal guidance and National Syndromic Surveillance Program (NSSP) required
HL7 fields In the database (not currently processed); add the ability to accept and process EP clinical
practice encounters (keeping them separate from hospital encounters);, and make needed reporting and
logging changes. ,

The ACS team shall accomplish the following Goals and Objectives for OHM'S AHEDD Enhanced
Surveillance System Iniegraiion;

•  Improve syndromic surveillance efficiency and timeliness by enhancing surveillance functionality
with brooder detection, analysis, and reporting; by being able to deal with "big.data" and suppon
ongoing syndromic surveillance susiainability; while eliminating unsupported IT system tools.
With this level of performance. NH OPHS will be able to meet its broader public health goals to

•  Improve data quality and broaden representativeness of surveillance data, by working with hospital
partners to irhprove data content reponing and the elimination of missing data;

• Meet the need for greater New Hampshire and regional sltuational nwarenesSi data sharing, and the
accessibility of information available to sur-veillance staff and State managers by
migrating to enhanced surveillance tools that make it easier to share data; and

•  Irnprove the syndromic surveillance knowledge and practice by the use of modem technologies that
can migrate lothe technologies of tomorrow.
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EXHIBIT A

CONTRACT DELfVERABLES

Team Expericoce; The ACS team shall provide signincant experience in dale analysis, mapping, mining,
database management. HL7 Formaning. Java coding. Cognos reporting, and interface development. The
ACS team is shall also possess an understanding the diftcrcnt code formats (ICO). The ACS twm shall be
lead by a Project Manager, who has cxccpiionaJ experience in manoging these types of engagements and
has successfully worked on AHEDD, WISDOM and Phoenix projecu (Please refer to the Reference,
section).

General Project AssumpHoos. '

1. Abacus Service Corporation (ASC) shall provide project tracking tools and templates to record and
manage Issues, Risks. Change Requests, Requirements, Decision Sheets, and other documents us^ in
the mahagement and tracking of the project. The State and ASC Project Managcrs'will review these
tools and templates and determine which ones will be used for the project. Training on these tools and

•  templates will be conducted by ACS at the start of each phase in which they will be used.

2. Prior to the commencement of work on Non-Software and Written Deliverables, ASC shall provide to
the State a template, table of contents, or agenda for Review and prior approval by the Slate."

J. ASC shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State's Information Technology resources, information, and
services. Security requirements arc defined in Appendix C-2 of the Request for Proposal. ASC shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity and to safeguard the conndentiality
and integrity of State networks, Systems and Data.

a. The Oclivertbles are set forth In the Schedule described below in Section 2. By unconditionally
accepting a deliverable, the State reserves the right to reject any and all Deliverables in the event the
Slate detects any Denclency in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and^ahy extensions
thereof.

Pricing for Deliverables set forth in Exhibit 6: Price and Paymeni Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof.

2. DEUVERABLES, MILESTONES, AND ACTIVlTtES SCHEDULE

ACTIVITY, deliverable OR

MILESTONE

DELIVERABLE

TYPE

DELIVERY DATE

F-l.a Conduct Project Kickoff Noo-Software Effective Date (Start Date) '
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EXHIBIT A
CONTRACT deliverables

P-l.b Surui Mceiingi Email or Conference Weekly

f-l.« Delivery of Work Plan Written Effective Date + 5 Days

F-I.e.a Invoice for Work Plan Non-Software Effective Dale -** i Days

F-I.l Delivery of (he complcilon ofihe AO! lo
A04 cranssciion mapping lo (he AHEOD dsiabuc
and procetsin^ (similar (o A04 rtgisiration

transactions) - Reference requirement B-S

Software Effective Date ♦ 23 Days

F-I.i.a Invoice for ihecompleiion ofihc A01 to
AIM transaction mapping to the AHEDD delabase
and proccuing (similar to A04 rcgislmtion

transactions)

Software Effcclivc Dale + 25 Days

F-I.l.b Delivery of the completion of the offload

of historic dauon AHEOD • Reference

requirement B-6

Software Effective Oatc + 45 Days

F-i.i.c Invoice for the completion of the offload
of historic dauon AHEOO

Software Effeciivc Date + 45 Days

F-l.l.d Delivery of the completion of the

automate assignment of misspelled patient town

names to related political (own/countyfPublic
Health Region - Reference the requirement B-?

Software EfTcclive Date + 65 Days

F-I.i.e Invoice for (he completion of the automate
political town/oounty/Public Hcplth Region

Software Effective Date + 65 Days

F-].i.f Delivery of the completion of the addition

of Ml) Sioge 3 fields and 1 HL7 fields to the

AHEOD DB - Reference the requirement B-8

Software Effective Date.+ 90 Days

F-I.i.g Invoice for the completion of the addition

of MU Stage 3 fields and HL7 fields to the
AHEDDDB '

Softwi/e ifTeclive Dale + 90 Days

F-I.l.h Delivery of the completion of the EP
daubasc infrastructure to Store EP and Urgent
Care (UC) encounters - Reference (he

reouiremeni B-9

Software Effective Dare + 120 Days

F-i.l.i Invoice for the completion oflhe EP and

Urgent Care (UC) database infrastntclure to store

EP wcounlerj

Software Effective Date + 120 Days

2017-026 Exhibit A - Contract Deliverables

Doll Template 8/22/14
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STATE OF NEW HAMPSHIRE
Dcpfimn(ot of Health & Humto S«rvlces

Automated Hospital Cracrgeocy Ikpanmcot Data (AHCDD) System Support
contract 2017-026

EXHIBIT A

CONTRACT DEtrVERABLES

F-t.iJ Delivery of the completion of AHEOD
Triage Notes reporting, aKospitil Service Area
aft4 Surround Tovm tcponing, and other needed
Cegnos Reporting-^ Rcfercnec (he requirement
n.in

Sohwart Effective Date + 140 Days

F-I.i.l Octivcry for the eompletion of
AHCDD/Rhapsody log monitoring

Software Effective Dote + 170 Days

F-I.l.n 2018 SCOPE 8 • System Support
Acceptartce Testing

Software Effective Date + 170 Days

F-1.1.0 2011 SCOPE B - System-Support

Acceptance Testing Invoice

Non-Software.

Written

Effective Date +.170 Days

F-I.l.p Associated documentation Written Effective Date + 170 Days

F-l.i.q Knowledge trtnsreriretning Non-Software,

Written

Effective Date + 180 Days

F-1 .i.r production implemcnuiicn Software Effective Date + 180 Days

F-l.iJ Invoice for Holdback Non-Software Effective Date + 210 Days

TOTALS
'

2.15 Days

Remainder of page Inieniionafly left blank.

2017-026 Exhibit A - Conintci Deliverables
DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE
.  DepaiUDCDl of Heflltb A Humao Services

Automated Hospital Eoer^eocy Departmeot Data (AHEDD) Systeo Support
COPfTRACT 20I7-O26

EXHIBITB

PRICE AND PAYMEPfT SCHEDULE

1. PAYMENT SCHEDULE

1.2 Firm Filed PHc«

'Riis is a Firm Fixed Price (PFP) Contrect totaling 01,189 for the period between the Effective
.  Date through August 31,-2020. ASC shall be responsible for performing its obligations in

accordance with the Contract. This Controci will allow ASC to invoice the State for (he following
activities, Deliverables, or milestones at faed pricingfrates appearing in the price and payment
tables below;

. ACTIVITY, deliverable OR

MILESTONE

DELIVER

ABLE TYPE

PROPOSED SCHEDULE PRICE

F-l.a Conduct Project Kickoff Meeting

(rcferToecG-2)

Non-Sof\warc Must be-completed 10 days
after initial project start date

■0 .

F-l.b Status Meetings Email or
Phone

Conference

Weekly 0

F-l.c Delivery of Worfc Plan
. (refercDce C-4)

Written Must be completed within'ID
days after inilial project start
dale

0

F-I.CJi Invoice for Work Plan Non-Software Must be submitted on or about

10 days after inilial project
startdate

$12,725

F*1.I Delivery of the completion of the
AO 1 to A04 transaction mapping to the
^^DD database and processing
(similar to A04 registration
transactions)* Refereoce retjolremeol
B-5

Software Must be completed by Project
End Date (08/31/2019)

0

F-l.IJt Invoice for the corripletion of
the AO! to A04 transaction mapping to
the AHEOD database and processing
(similar to A04 registration
transactions)

Software Must be completed by Project
End Date (0801/2019)

$12,730

2017-026 Exhibit B-Price and Payment Schedule
OotT Template 8/22/14
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STATE OF NEW HAMPSHIRE

Dcpartracot of Reolib & Humab Scrykcs
Automoled Hospital Emergeocy Deportmeot Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

P-l.i.b Delivery of the completiohof

the ofnoad ofhisioric data on AHEDO

• Reference requiremeot

Software Must be completed by Project

End Date (08/31/2019)

0
s

F-l.i.c Invoice for the completion of

the ofHoad ofhisioric data on AHEOD

Software Must be completed by Project
End Date (08/31/2019)

S23,834

F-l.i.d Delivery of the completion of

the automate assignmertt of misspelled
patient town names to relaiedpoliiical

iown/couniy/Pubtic Health Region >

Rerercocc tbe requirement B-7

Softwve Must be completed by Project'

End Date (08/31/2019)

0

F-I.i.e Invoice for the completion of

the automate assignment of misspelled

patient tovrn names to related political

iovm/county/Public Health Region

Software Must be completed by Project

End Date (08/31/2019)

S12,730

F'l.i.f Delivery of the completion of

the addition of MU Stage 3 fields and 8
HL7 fields to the AHEDD 08-

Reference.the requirement B-8

Software Must be completed by Project

End Date(08/3 t/20l9)

0

P-l.l.g Invoice for the completion of

(he addition of MU Stage 3 fields and 8
HL7 fields to the AHEDD DB

Software Must be completed by Project
End Date (08/31/2019)

S27,834

F-I.l.h Delivery of the completion of

the BP an UC database infrastructure to

store EP and UC encoutticrs -

Reference the requirement B-9

Software Must be completed by Project

End Date (08/31^019)
0

Invoice for the completion of the

EP and UC database infraslruclure to

store EP and U.C encounters

Software Must be completed by Project

End Date (08/31/2019)
$12,730

2017-026 Exhibit B-Prico a;id Payment Schedule
DolT Template 8/2 2/U
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STATE OF NEW HAMPSHIRE
Departmeot of HcsUb & Human Service)

Automoietf Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

F-I.I.J Delivery of the completion of

AHEOO Triage-Notes reporting.

Hospital Service Area and Surround
Town reporting, and other rweded

Cognos Reporting- Rcfercoce Ibc
requiremeot B-10

Software Must be completed by Project

End Date (08/31/2019)

0

F-1 .i.k Invoice for the completion of

AHEDD Triage Notes reporting,
Hospital Service Area and Surround

Town reporting, and other needed
Cocnos reoonine

Software Musi be completed by Project

End Date (08/31/2019)

S31,692

F-l.M Delivery for tbc completion of

AHEDD/Rhapsody log mooltoring

Software Must be complete by Project

End Date (08/31/2019)

0

F-l.l.m Invoice for Ibe completion of

AHEDD/Rhapsody log monltorlog

Software Must be complete by Project
End Dale (08/31/2019)

S46,96l

■p-l.h.o 2018 Scope B - AHEDD
System Support Acceptance Testing

Software Must be completed on or about
30 days prior to end of Project
End Date (08/31/2019)

0 ,

F-l.i.o 2018 Scope B - AHEDD
System Support Acceptance Testing
Invoice

Non-Softvrarc,
Written

Must be completed on or about
30 days prior to end of Project
End Date

$27,834

F-l.i.p Associated documenlation Written ■ Must be completed 8 days prior
to end of Project End Date

0

F-l.l.q Knowledge Transfer Traioing Non-Software,"
Written

Must be compleied on or
before end of Project End Date

0

F-l.i.r Production Implemcotation Software Musi be conipleted on or
before end ofProject End Date

0

2017-026 Exhibit B-Prlce and Paymeni Schedule
DolT Temptaie 8/22/14
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state of new hawpshire
Deporlmeai ofHedlib & Huroaa Services

Automaied HosplUil Emergeocy Departmect Oau (AHEDD) Syilem Support
CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

F-1.I.S lovoiccfor Uotdbsck Non-Software Must be submined upon

successful completion of

"Werranty Period" (on or

before 90 days after Project

End Date)

S20,II9

Subtotal
S231,169

TOTAL
1

s  • S231,I89

1.3 Proposed Veodor Staffs Resource Hours ood Rates Worksheet
The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the individuals Ih'at
.will be assigned to the Projeci, their hours and applicable rates. Names -are required for individuals
designated for key. roles; titles shall be used for others: Information is listed by-phase.

Title Name (nillailon Implcm'entJtlon
Projeci -

Close out

Hourly

Rate
Hours X Rate

Project ..
Monaeer

Ram Prasad

Tulluri"
?S0 600 .  250 S36 S64.800

Scolor

•OevcloDcrfll
Praveen Kumar 740 I4IS 2)0 S32 $75,680

Scolor

Developer "2

Anthati Prashant
740 I4I0.S 684 S32 .  $90,709

TOTALS ■
:$Z3].189

1.4 Future Veodor Rates Worksheet -t

The State may request oddiiional Services ffom (he selected Vendor. In'the event that additional Service is
required, Table 1.4 Future Vendor Rates Worksheet shall provide this information. "SPY" refers to State
Fiscal Yea;. The New Hampshire State Fiscal Year runs from July I through June 30 of the following
calendar year. Positions not identified in the Table 1.3 shall be included in the Future Vendor Rates
Worksheet.

2017-026 Exhibit B«Price artd Payment Schedule
OoIT Template 8/22/14
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STATE OF NEW HAMPSHIRE
Deparlmcot of Heallb & Hunflb Services

Autocnafed Hospital Eocrgcbcy Dcpartmcat Oata(AHEDD) Syitem Support
CONTRACT 2017.026

EXHIBIT B

PRJCE AND Payment schedule

ToMe 1.4; Putort Vendor Rates Worksbeci

Project Manager $36 S37 $38

Position III $32 $34 S36

Position 02 S32 $34 S36

1.5 Softwore Uccoslog; Mftlotcaanc^ ood Support Priciog Worksheet
Pricing shall renect the payment of maintenance through the Contract end ̂ tc. Price cstifhatcs

should reflect the most optimistic implcmenialion date. If project start date slips or if implementation
takes longer, causing a shorter maintenance period, ACS shall pro-rate the pricing to reflect the actual
project circumstances.

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Slate exceed S231,189 C^otaJ
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to ASC for oil fees and expenses, of whatever nature, incurred by ASC in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under (his Contract.

3. INVOICING

ASC shall submit correct invoices (o the State for all amounts to be paid by the State. All invoices
wbmilied shall be subject to the State's prior written approval; which shall not be unreasonably withheld.
ASC shall only submit Invoices for Services or Deliverables as permined by the Contract. Invoices must be
in a formal as determined by the Sute imd contain detailed .information, including without limitation;
itemiration of each Deliverable and identiflcation of the Deliverable for which payitient is sought,- and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and o properly documented and undisputed Invoice, the State will pay
the correci and undisputed Invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to:

/  Financial Manager
DepartmentofHealth A Human Services
Division of Public Health Services

2017>D26 Exhibit B.Pricc and Payment Schedule
DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE

D«psrtm«QlofHeftltbdi RumaoScrvica
Automated Hospital Cmergeocy Department Data (AHCDD) System Support

CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

29 Hazcn.Drive

Concord. NH 03301
dphscontractbilling@dhhs.siaie.nh.us

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

April Szlaga, Operations Director
Abacus Service Corporation
25923 Telegraph Rd., Suite 206
South'neld, Mi 48033

5. OVERPAYMENTS TO ACS

ASC,shall promptly, but ho later than fifteen (15) business days, return to the Stale the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against ASC's invoices with
appropriate information attached.

7. PROJECT HOLDBACK ,
The State shall withhold ten percent (10%) of (he price for each Deliverable, except SoRwafe license fees;
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.

Rtmalnder o/page InfentionoUy left blank.

2017-026 Exhibit B-Price and Payment Schedule
DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE

Departioeot of Uealtb A HuroBo Services
Automated Hospital Cmergeocy Departmeot Data (AHCDD) System Support

CONTRACT 2017-026

EXHIBIT C

SPECUL PROVISIONS

No special provisions.

/tema/nder of page Inienlionei/y left blank.

20I7'026 Exhibit C-Special Provisions
OolT Template 8/22/14
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STATE OF rfEW HAMPSHlRfi

DepanmentofHesllh A Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT D

ADMlNISTRATrVE SERVICES

1. TRAVEL EXPENSES

aSC shall assume all reasonable travel and related expenses. All labor rates shall be
"fully loaded", including, but not limited to: meals, hotel/housing, airfare, car rentals, car .
mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The Slate will not pay for any shipping or delivery fees unless specifically item.iud in the
Coniraci.

3. access/cooperation

As applicable, end subject to the applicable laws end regulations, the State will provide
the ASC with access to all program ftles, libraries, personal computer-based systems,
sofHvare packages, network systems, security systems, and hardware as retjuired to
complete the contracted Services.

The State will use reasonable enbns to'provide approvals, authorizations, and decisions
reasonably necessa/y to allow the ASC to perform its obligations under the Cohiraci.

4. STATE-0WNE;D DOCUMENTS AND COPVRiqHTPRIVlLECeS

.The, ASC shall provide the Sutc access to ell State-owned documents, maierials, reports',
and other work in progress relating to (his Contract. Upon expiration or termination of
the Contract with the Stale, the ASC sholl turn over all Statc^wncd docurhents, material,
reports,.and woHt In progress relating to ;his Contract to the Stale ol no additidnel.cos't to
the State.' Documents shall be provided in both printed and electronic formal.

5. RECORDS RETENTION AND ACCESS REQUrREMENTS
ASC hereby agrees to the conditions of all applicable State.and federal laws and regulations, which are
incorporated herein by reference, regarding retention .and access requirements, including .without
limitation, retention policies consistent with the federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

■  ASC (and its Subcontractors if applicable) shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufTiciently reneci all direct and
indirect costs invoiced in the performance of their respective obligations under the Contract. ASC (and
its Subcontractors if applicable) shall retain all such records for three (3) years following termination
of the Contract. Including any extensions.. Records relating to any litigation matters regarding the

2017-026 Exhibit D - Administrative Services

DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE

Department of Health A Human Services
Automated Hospital Emergency Department Data (AHCDD) System Support

CONTRACT 2017-026

EXHIBIT D

administrative SERVICES

Conirect shall be kept for one (I) year rollowing the termination of all liligaiion, including (he
(erminadon of ail appeals or the expiration of the appeal period.

Upon prior notice and subject to. reasonable time frames, at) such records shall be subject to
inspection, examination, audit and copying by personnel so auihorized by (he Slate and federal
ofTtcisls so authorized by law. rule, regulation or Conirect, as applicable. Access lo these items shall
be provided within Mcrrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records Shalt be at no cost to the State during the three (3) year
period following termination of the Contract and one (I) year term following litigation relating to the
Contract, including all appeals or the explniion of the appeal period. ASC shall include the record
retention and review requirements of this section in any of its subcontracts.

The Stale agrees (hat books, records, documents, and other evidence of accounting procedures and
practices related lo ASC's cost structure and profit factors shall be excluded from the State's review
unless the cost of any other Services or Deliverables provided under the Contract is calculated or
derived from the cost structure or profit factors.

6. ACCOUNTING REQUII^MDENTS
ASC shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be ascenainable from the accounting system
and ASC shall maintain records peiaining to the Services and all other costs and expenditures:

Remainder of page inter\tioneUy lefi blank.

20I7-026 Exhibit D- Administrative Services
Dolt Template 8/22/14
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state OF NEW HAMPSHIRE

Depaiiment of Health & Human Services
Automated Hospital Emergency.Department Data (AHEDD) System Support

CONTRACT 2017^26

EKHIBITE

IMPLEMENTATION SERVICES

I. STATE MEETINGS AND REPORTS

The State believes that effective communication and reporting are essential to Project success.

aSC Key Project Staff shall participate in meetings as requested by the Stale, in accorda/>ce with (he
requirements and terms of (his Contract.

.a. loiroductory Meetlog: ̂ icipanis will include ASC Key Project Staff and State Project leaders
from both Department of Justice and the Department of Information technology. This meeting will
enable leaders to become acquainted and establish any preliminary Project procedures.

b. KickofT. Meeting: Participants will include the State and ASC Project Team and major stakeholders.
This meeting is to establish a sound-foundation for activities (Nat will follow;

c. Status Meetiags: Participants will irtclude, at the miniinum, the ASC Project Manager and the State
Project Manager. These meetings will be conducted at least bi-weekly and address overall Project
status and any additional topics needed to remain on schedule and within budget. A status and error
report from ASC shall serve as the basis for discussion.

d. The Work Ploo: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with (he Contract.

e. Special Meetiogt: Need may arise for a special meeting with Stale leaders or Project stakeholders to
address specific issues.

f. Eiii Meeting; Participanis will include Project leaders from ASC and the State. Discussion will
focus on lessons teamed from the Project and on follow up. options that the State .may wish to .
consider.

The State expects ASC to prepare agendas and background for and minutes of meetings. Background for-
cach status meeting must include an^updaied Work Plan. Dirafting of formal.presentations, such as a
presentation for the kickoff meeting, will also be ASC's responsibility.

The ASC Project Manager or ASC Key Project Staff shall submit monthly status reports in occordahce
with the Schedule and terms ofthis Contract. All status reports shall be prepared in formats approved by
the State. The ASC's Project Manager shall assist the State's Project Manager, or itself produce reports
related to Project Management as reasonably requested by the State, all at no additional cost to the State.
ASC shall pr^uce Project status reports, which shall contain, at a minimum, the following;

1. Project status related to the Work Plan;
2. Deliverable status;
3. Accomplishments during w.ceks being reported;

2017-026 Exhibit E Implementation Services
DolT Template 8/22^14
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STATE OF NEW HA^SHIRE
Departaieat of Health & Human Services

Automated Hospital Emergency'Department Data (AHEDD) System Support
contract 2017-026

EXHIBIT £

IMPLEMENTATION SERVICES

4. Planned activities for the upcoming two (2) week period;
5. Future activities; and
6. Issues and concerns requiring resolution.
7. Report and remedies in case of railing behind Schedule

As reasonably requesied by the Stale. ASC shall provide the State with information or reports regarding the
Project. ASC shall prepare special rcpons and presentaiions relating to Project Management, and shall
assist the. Slate in preparing reports ar>d preseniaiions, as reasonably requested by the State, all at no
additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Compooents

ASC shell employ ̂  Implementation sirategy with a timeline set forth in accordance with the
Work Plan:"

ASC and the Si^te shall adopt a change management approach to identify and plan key
strategies and'communicaiion initiatives.

The ASC team will provide training templates as defined in the Training plan,- which will be
customized to address the State's specific requirements.- Decisions regarding format, content,
style, and presentation shall be made early on in the process, by the State, providing sulTicient
lime for development of material as functionality is defined and.cohfigured.

ASC shall utilize an approach that fosters and requires Ihe-p^icipaiion of State resources, uses
their business expertise to assist with the configuration of the applications, and prepares (he
State to assume responsibility for and ownership of the new system. A focus on technology
transition shall be deemed a priority.

ASC shall'manage Project execution and provide the tools needed, to create and manage the
Project's Work Platt and tasks, mariage and schedule Project staff,- track and manage issues,
manage chwging requirements, maintain communication within the Project Team, end report
status.

ASC shall ̂ opt en implemeniaiion time-line aligned with the-State's required time-line.

2.2 Timeline .

The timeline is set forth in the Work Plan. During the initial planning period Project task
and resource plans .will be established for: the preliminary training plan, the change',
management plan, cbrrimunication approaches, Project standards and procedures finalized,
and team training initiated;

2017-026 Exhibit E Implementation Services
OolT Template 8/22/14
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017^26

EXHIBITS

IMPLEMENTATION SERVICES

2.2.1 Project Infrastructure

The focus of the Project infraiiaicturc work phase is the acquisition and Implemeniaiion
of the Project's developmcm.and production hardware infrastructure.

2.2.2 Implementation

Timing will be structured to recognize inicrdcpcndenciet between applications and
structure a cost effective and timely execution.

Processes will be documented, training established, and the application will be ready for
Implementation in accordance with the State's schedule.

Implemeniaiion shall be piloted in one area/office to refine the. training and
"  Implemeniaiion tipproach, or the State shall choose a one-time statewide Implcmeniatioh.

2.2.3 Change Management and Training
ASC's change management and (raining services shall be focused on developing change
management and training strategies and plans, (is approach relies on State resources for
the execution of the change management and end user training.

Remainder of page intentionally left blank.
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT F

TESTING SERVICES

ASC shall provide (he roHowing Products and Services liescribed in ihis Exhibit F, including but not limited
to: ■ ^

I. TESTING AND ACCEPTANCE

ASC shall bear all responsibilities Tor the full suite of Test Planning and preparation throughout the
Project. ASC will also provide training as necessary to the State siaTT responsible for test activities. ASC
shell be responsible for all aspects of testing contained In ihe Acceptance Test Plan, including support, at
no additional cost, during User Acceptance Test conducted by the State and the testing of the training
materials.

The Test PIm methodology shall reflect the needs of the Project and be included in the Hnaliied Work
Plan.'A separate Test Plan and sei of tcsl materials will be prepared for each SofHvore function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or funclions, and lmplementation{s)). This shall include
planrting, test scenario and script development, Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests. Performance
Tuning and Stress tests. Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

In addition, ASC shall provide a mechanism for reposing actual test results vs. expected results end for the
resolution and tracking of all-errors and problems identified during lest execution. ASC shall also correct
Oenciencies and support required re-iesling.

1.1 Test Planning and Preparation

ASC shall provide the State with an overall Test Plan ih&i will guide all testing. The ASC provided.
State approved, Test Plan will include, at a minimum, identification, preparation, and Documentation
of planned testing, a requirements traceabiiiry matrix, test variants, test scenarios, test, cases, test
scripts, lest Data, test phases, unit tests, expected results, and .a tracking method for ixponing actual

-  versus expected results as well as ell errors and problems identified during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract; State testing will cofnntence upon ASC's Project Manager's Certification, in writing, that
ASC's own staff has successfully executed all prerequisite ASC testing, along with reporting the
actual testing results, prior to the start of any testing executed by- State siafT. The State will be
presented with a State approved Acceptance Test Plan,-test scenarios, test cases, test scripts, test data,
and expected results.

The Slate will commence its testing within five (S) business days of receiving Certification from ASC
that (he State's personnel have been trained and the System is installed, configured, complete, and
ready for Stale testing. The testing will be conducted by the State in an environment independent

2017-026 Exhibit F Testing Services
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STATE OF NEW KAMFSHrRE

-Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017^26

EXHIBIT F

TESTING SERVICES

from ASC's development environment. ASC must.assist the State with testing in accordance with (he
Test Plan and the Work Plan, utilizing (esi and live Data to validate reports, and conduct stress end
performance testing, at no additional cost.

Testing begins upon completion of the Sohwa/e configuration as required and user training occordinjg
(oihe Work Plan. Testing ends upon issuance of a letter of DAT Acceptance by the State.

ASC must demonstrate that their testing methodology can be integrated with the State standard
methodology.

1.2 Unit Testing

In Unit Testing. ASC shall test the applicaJion components on an individual basis to verify (hat the
inputs, outputs, and processing logic of each applicotion component functions, without'errors. Unit
testing i s performed in either the development environment or a testing environment.

The goal is to find errors in the smallest unit of software before logically linking It into larger units. '
If successful, subsequent testing should only reveal errors related to the integration between
application modules.

The ASC developer, who is responsible for a specific unit of work, will be responsible for conducting
the unit lesting'of their modules.

Activity
Dmrinlton

1 Dc.vclop the scripts heeded.(p>unit |'n(..indtvi'dufil applicbiion modul.cs..;ini'erfoce(t)
;.ahd con'verSiorJ cbmpdnfiiis/. ■ M

A^Vcam
Rttpooiibililies

I For eppitcuion.inoduics,.cdnversidns'^d.interfitcci the XSC .team will identify .
[.applicable-.lesi scripts-and insuiUaii^'insiriroioru; iulapt them-.to the Project-'
\ speciric$.-lM the orocess. iLr)d.comp8rc'.with-ihe.documenied expected results.

Work .

Product

Dcscriptioo

I Unil-Tes'ted 'f^odu.les thai: have-'beeh .tested to' verify, that ihc inputs, outputs, .arid,
1 processing'Ibgic'ofeacKapplicalio.h'modulc functions without .errora.' Individual
1 detailed, ini.^ripis' and instajlaiibp'guides l.ist all-the rtquircd actions'end data'tp
! co'ndiici.the teli.Vheprociss.rdr'te'it^cxcMtion,and.iheexpected'^iihs. ~ '.-'n

U System Integration Testing

The new System is tested in iniegrailon with other application systems (legacy and service providers)
in a production-like environment-. System Integration Testing validates the Integration between-the
individual unit application modules and verifies that the new System meets defined requirements and
supports execution of inierfaces and business processes. The System Integration Test is performed in
a lest environment.

Thorough end-io>end testing shall be performed by the ASC (eem(s) to confirm that the Application
-integrates with any interfaces. The (esi emphasizes end-to-end business processes, and the flow of
informaiiori across applications. It includes alt key business processes arid interfaces being
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implemented, connnns daia iraAsfcrs with external panies, and includes the transmission or printing
of all electronic and paper documents.

Activity Description

1

f. .

,$y^em.i'li)te^i)o,n\Tesi>ngV>^8lj(|atet.iKe:tn'<eBnt'Q0-'t>etvveen'the l^get •ppli'csii.on < ;
m(^ule$-and:-6'ii«rV<'<'*ljV 'the ,new Syr.em meejs defin^ ;
•inVerf»ie-requircmc.m»v#nd«»upi»ru.executlp"n.or'businciS-.pfOWses; .This tcsi
emph&sius-'en'd'CO-eiKl.businMs'piocessei-fiAd'ihe Hovr ofi'rironnaiion across the;:
'kpplicaiio'n:'..'* 1i• includes |«ll.jncey'.butrAe'u'','p'pcc'ita iM'.intje^oc'cs :.bjting i
impIcmcnied;-.CoKrinW;/d^| wiih.' -exii^r^ -paAlw.'-and' *inclUdcs"_lhc '
/ilOiVfriissioh or priniineioralltelectrbnic'and piper.docurncnllj; .-I"

ASC Team ..

■ RespoQiibilities
i» •^•Takeihcieadjn^iJfvcloping.ihe.SystcWlntcgration-.Teit'Spe^iricojions' ■ '-V
■  -.Work jointly.<>mihi(I^TStaie.to.deyclop.:an'd load.the.data':prpnie.rto.tupiM
,. J-icsiSpecif<eiions:/'.jit;//^ j
.-V ' HW'ork.iointlv-.^ih tKe'Slaie'.to vBlldDte^'components'of-lhe tcsi-'scripts.-.'

Slate Responsibilities • .;.!>yp(k-jotnily .wiih-A^ ('odeycl6p:(he Sj^tem.s lritegwion.TestlSpixirccatiQri.s:-'
••!,.WoA;jbintly;.vrtUi^AS^i:>dev^.fo^^ dats.proOloiio.iuppo.rt.m^^
•■••'spe.ci.nciirM^^ 'V j -V

•• c«'.Work jointly wiiij •ASC.Io.^il.idsic-icornponenis.of the .lesrscripii. rnodificBttbn.s.:*
'■.'t -"rixeiand other Syttcrn lritwactionsViih the aJQ supplied Software Solutjon.-S
!' ■ '.".I ' .i". ^ iV

Work-Product
Dcseriptloo!

• * "^The Iinie"gra.tion:Tqiied vSysi'e>n-."i!»drcBiet .•.ihoi^Bli -.imerfates^^ •ihe''
•; ,-,BpplicBii6n .flhd'thCjHcgKy;^ imcrfeees. aHd dpplicBt.iom •
I . .rBfe.functioningbftoe'rl^:.. ■

1.4 Conversion.Validation Testing
In Conversion Validation Testing, target application functions are validated.
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Activity Detcripticp

.  t

The convcfiion- validation test should replicate the entire flow of (he
convened through the Software Soluiion. As the Softwa/c Sotuiion is
iniciTeccd lo. legacy, or (hird'-pa/ty applicaiions/intcrfoces, testing verifies
ihtl ihc'rnutiing flow of (Ke convened-daiA through these interface poinu
performs cbrrecily. ,

•ASC-Te«re-

jits'pb'ntlbiljtia
For;conversions ond Inierfaces. (he. aSC team will execute the. applicable
validation-tests'and-compare'execution results with the documcnicd expecied
results.

'Sule'Reipo'osibilttics Extract -and cleanse, if necessary, the legacy data to be converted in the data
conversions. . ■ i

Worti Product 1. .
Description--

Validation-Tested Conversion Programs. These programs include conversion
programs that have been.tested to verify that the resulting convened legacy data <
performs correcily in ihe'eniire s'uiie of the Application.

1.5 Installation Testing

In Installation Testing the application components are installed in the System Test environment to lest
the installation routines and arc refined for the eventual production environment. This activity serves >
as a dry run of the installation steps In preparation for configuring the production system.

1.6 User Acceptance T^tiiig (UAT)
UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the Slate.

ASC's Project Manager must certify In writing, that the ASC's own siafThas successfully executed
ell prerequisite ASC testing, along with reporting the actual testing results prior to the start of any
testing executed by State staff.

.The State shall be presented with all testing results, as ̂ ell as written Certification that ASC has
successfully completed the prerequisite tests, meeting ihe defmed Acceptance Criteria, end perforinance
standards. The State shall commence testing within five (5) business days of receiving Certification, in
writing, from ASC that (he system is instqilcd. configured,'complete and ready for-State testing. The
State shall conduct (he UAT utilizing scripts developed as identified in the Acceptance Test Plan to
validate the funciionaliry of the System and the interfaces, and verify Implemcniation readiness. UAT

.Is performed in a copy of (he production environment and can serve as a performance and stress test of
the System. The User Acceptance Test may cover any aspect of (he .new System, including
administrative procedures (such as backup and recovery).

The User Acceptance Test (UAT) Is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria (hat support the successful execution of approved business processes.

UAT wlil also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
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UAT provide evidence thai ihc new Sysiem mecis. ihc User Acceptance criieria ts defined in the
Work Plan; •

The results of (he User Acceptance Test provide evidence (hat ihe new System meets (he User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will Issue a lener of
UAT Acceptance and the respective Warranty Period shall commence

Activity Dcscriplion j .'Th«;S3fi_temvUicfTAMqitance'Ta6;yepft(' Syitcm functiorioliiy'eiBinst^'rtidcfineid.
i-Accepian'M criiene'iiiait'iuppo'n'tSe'successfuI.ex'eeuiioh ofapp'roved-o^^sset.-j- • •

AfiCVta?. "
Rcspoojiblllties

.r

N. VPirqvjdc the'Siue-afl'Xccepiahcc.Tcit Plfth'a"% selecii6nj<)f.ie>t' scrtpb'for'ihc
1, • •jAc5e-fj:ta;>^^^^^ .v.-":

• [f^^nj^pr.^thc'ei^cyiion^of^ icri'pis arid^assiji as-;{»adcd;<iuringiihc User"
i'- AccepuuiceiTeit^adivti'ies.vr . ,.i' ' •. i *1:
1 • ..W6fk|jpinily>wiih|}«he«^te-m,dctcnjjiik'fig'.ihc..^h'ui ectlpntj0£- problem;
U.-,*"-reK»(uli()n- ■ ^ "^T" * . V.!"'

State RrsponilbtliLics

'• I*

(He drvclgijoientrof-thc User Acceptance.Tcjl Plan and the set cf dijlO i
for'-uie/during.'thc.-UierjAocepiMcc c :

I  •yalidatcjhc Acc'eptanctiT«reil>vi ; " "" •
1 • ••'.EjRcutc.lKcirtitcfipisTii^iM'nduciiUicr AcccpuuKe;tes'ta;fiiyi^ V !•;
[ •:i.pocyment;BhV'iumfn^i^:A ,, .» .
• V- -WbrK.jojhjly.wilh;;.ASG';in-d«^^ Ihc '.r'eqCrircd'retiiohj' for- problernV
i-. -.ftidiutibis: I-.-:- . .. ' i
{••5 •-PrbvidcA'cc'cpiande.'of-ihe'validaied'S^tCfns.t: .V-, ••I'l"*;*

Work P'roduci

Description
pie peliv'c'i^le rof.'U»yrjAcce^ari'ce;psij ij thc'Ujer Acccptaiicfc' T;tji"'Re$olts.
pctc^r«ul,tj1;prpvide Cviden^ jfiai-.ihc new'Syncm, me.ets. iht U'ser.-Aecepiart^ce-'i

'criteria"dififtc'din'iKe Work'-P^ian".^-. '.-s' -V' l-'-'"C»'" H. I'* . ;

1.7 Performance Tuning apd Stress Testing
ASC shall develop and document hardware and Solhvare connguraiion and turning of database and
Java system code and Cdgnos reporting Infrastructure as well as assist and direct the State's System
Administrators and Database 'Administrators in configuring and tuning the infrutruciure to support
the software throughout ihe Project

1.7.1 Scope

The scope of Performance Testing shsll be to measure Ihe System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production
environment.

It will Indude the measurement of response rates of the application for end-user transactions'
■^d resource uliliulion (of various servers and network) under'various load conditions. These
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response rales shall become ihe basis for changes and reiesting until optimum System performance
is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production database to provide the best results.

1.7.2 Test Tvdw

Performance testing shall use two tJiffefem- types of testing to determine the stability of the
application. They are baseline tests and load tests.
a) Baseline Tests; Baseline tests shall collect performance data and load analysis by runhing

scripts where (he output is broken down into business iraruaciions or functions. The iesi is like
a single user executing a defined business transaction. During baseline testing,,each individual
script is run to establish a baseline for transaction response lime, throughput and other user>
based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of time while runnirig under expected conditions. Load lesi helps to verify the
ability of the application environment under different loail conditions based on workload
distribution. System response time and utilization is measured and riecorded.

1.7.3 Tuning.

Tuning will be aSC led and occur during both the development of the application and load testing.
Tuning is the process whereby the application performance is m'aximiud. This can be (he result of.
making code more efTicient during development as well as making tuning parameter changes to the
environment.

1.7.4 Implemeitting Performance and Stress Test
Perfonmance and stress test tools shall be provided by ASC for this effort. Consideration shall be
given to licensing with respect to continued use for regression testing. Any open source low/no cost
tools used for this purpose, must be identified by ACS prior to use.

1.7.5 Scheduling Performance and Stress Testing
ASC shall perform Test Planning. The steps for planning include id.entificalion of application
functionaliry as well as what percentage of normal daily use is represented by each funcilon. This
information will become the foundation for scripting s.o that tests closely represent what loads in
production will look like.

ASC shall provide dennltion and expectations from testing. This defimiion ihould include who is in
charge of testing and coordinating rcsuKs, anticipated run times, logs required for tracking, (heir
locations and which -technician Is responsible to track and provide them following each test to the
team.

Initial test runs shall be completed -to establish that the tests and data sets can be run to completion
without errors. The ratio of types of transactions which makeup the test shall be reviewed prior to
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Ihe beginning of lesting and then again once tesiing has begun lo make sure lhat testing accurately
reflects the system performing in production.

Initial Ktis shall be used to esiobtish a baseline from which all subsequent tests will be
compared. Tests will be considered for baseline status once (wo of them have been run within 2% of
each other in key arxJ overall performance areas. No chartgcs to' the test scripts or data sets (with the
exception of restores after each test) can be done to the test environment once tuning has begun so as
not to damage the comparison to baseline res'ulis. The sysierns must be rcsianed prior to each test
run to.assure ell cache is cleaned out. ■ All elTort will be made to run these tests at a time when
system and network infrasiruclure otiliiaiion doesn't impact the results. Tests will be run in close
proximity to our infrastructure so as to eliminate the public nctwork from our environment.

Post test reporting and result assessment will be scheduled following each test. The leam will
compare these results to the baseline end a determination must be made to make additlortal changes
to the parameter being tuned or return to the prior configuration and select another parameter to
tune white keeping in mind (hat significant changes to any one parameter may require the retesiing
of some others. Careful work on identifying dependencies up front should minimize this impact.

Ifdefects are identified in the application during testing they will be recorded; however, changes to
the application code should be avoided if possible so as not to affect baseline comparisorts. If a
change to the application is required new baselines will be established (and possibly the execution
of prior tests to validate changes with the new application) before testing can continue.

When performing capacity testing against a GUI the fxu$ will be on the ability of the interface to
respond to user input.'

During stress/load testing the tester will attempt to stress or load an aspect of the system to the point
of failure. The goal is to determine weak points in the system architecture. The tester will identify
peak load conditions at. which the program will fail to handle required processing loads within
required lime s(uns.

During Performance-testing the tester will design test case scenarios to determine jf the system
meets the stated performance criteria (i.e.'A Login request shall be responded to in I second or less
under a typical daily load of 1000 requests per minute.), in both cases the tester will determine the
capacity of the system under a known set of conditions.

1.8 Regression Testing

As a result of the user testing activities, problems will be idehlificd that req'uire correction. The Slate
will notify'ASC of the nature of the testing failures in writing. ASC will be require^ to perform
additional testing .activities in response to State and/qr user problems identified from the testing
results. Regression tesiing means selective rt*iesiing to delect faults introduced during-the
modification eHbrt, both to verify that the modifications have not caused unintended adverse effects,
end to verify that the modified and related (possibly affected) System components still meet their
specified requirements:
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a.) For each minor failure of an Acceptance Test, the Acceptance Period shall be extended by
corresponding lime defined in (he Test Plan.

b.) ASC shall notify the State no later than five (S) business days from (he ASC's receipt of vvrinen
notice of the test failure, and when ASC expects the corrections to be completed and ready for
reiesting'by the State. ASC will have up to five (5) business days to make corrections (o the

.  problem unless specifically extended in writing by the State.

c.) When a programming change is made in response to a problem Identified during user testing, a
regression Test Plan should be developed by ASC based on (he understanding of the program
and the change being made to (he program. The Test Plan has rwo objectives;

I .validate that the change/update has been properly incorporated into the program; and
2.validate (hat there has been no unintended change'to (he other portions of (he program.

d.) ASC will be expected to:
1. Create a set of test conditions, test cases, and test data that will validate that the change has

been incorporated correctly;
2. Create a set of test conditions, test cases, and test data thai will-validate (hat the unchanged

portions of the program still operate correctly; and
3. Manage the entire cyclic process.

e.) ASC will be expected to execute the regression test, provide actual testing results, and certify its
completion in writing to the State prior to passing (he modified Software application to the

■  users for fticsiing.

-In designing and conducting such regression testing. ASC will be required to assess the risks
inherent to the modification being implemented and weigh (hose risks against the time and
effort required for conducting the regression tests. In other words. ASC will be expected to
design and conduct regression tests that will identify any unintended consequences of (he
modification while taking into account Schedule and economic considerations.

1.9 Security'Review end Testing

IT Security involves all functions pertaining to the securing of Stale Data and Systems through the
creation and definiijon of security policies, procedures and controls covering such areas as
identification, authentication aryl non-repudiation.

All components of the Soflware shall be reviewed and tested to ensure they protect the Stated hardware
and software and its related Data assets. Tests shall focus on the techniccl, administrative and physical
security controls that have been designed into (he System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the service
components; Test procedures shall include penetration tests (pen tests), code analysis, and review.
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Service Comooneat Defines the set of capabilities that:'

Identiricaiion and

Authentication

Supports obtaining'information about (hose parties
attempting to log onto a system or application for
securiiy purposes and the validation of users

Access Control ■ Supports the management of permissions for
loft&ins onto a computer or network

Encrvotion Supports the encoding of data for security purposes

Intrusion Detection Supports the detection of illegal entrance into a'
computer system.

Verification Supports (he confirmation, of authority to enter a
computer system, application or network

Diftiial SlRnaiure Cuaranlees the unaltered stale of a file

User Management Supports the administration of computer,
application and network accounts within an
organization.

Rolc/Privitege
.Management

Supports the granting of abilities to users or groups
of users of a computer, application or r>elwork

Audit Trail Capture
and Analysis

Supports (he identification and monitoring of
activities within an application or system

Input Validation Ensures the application is protected frorh buffer
overflow, cross-site scripting, SQL- Injection, and
unauthorized access of files and/or directories on.
the server.

Tests shall focus on the lechnical, administraiive and physical securiiy controls that have been
designed into the System architecture in order to provide the nieccssary conndentialicy, integrity and
availability. Tests shall, at a minimum, cover-each of the service components. Test procedures shall
include 3 party Peneiraiion Tests (pen test) end code analysis and review.

Prior to the System being moved into prodxiion, ASC shall provide results of all security testing to
the Department of Information Technology for review and Acceptance. All Software and hardware
shall be free of rnalicious code (malware):

l.tO Successful UAT Compielion

Upon successful completion of UAT. the State will issue a Letter of UAT Acceptance.

1.11 System Acceptance

Upon completion of the Wa/raniy Period, the Stale shall issue a Letter of Final System Acceptance.
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P«netrveon TfttInQ ihsli inciuM:

tmpiemefv a metnodotogy (or penvutdon Ktiing tntt tnctudcs M foSoMtng;
■  Is on l/«uft(/y-eccepteO pontutilen (ttlino aporoochco <(«• exsmpte. mST SPBOO'l 19)
■  indudM coveitQO (or u* tmlra COC pertmotor end crWcoi •yinm»
■  IndudM meng fiom boin ln*U* and outslO*
■  i/tfudM lesQng to vtWcit tny wgmtmaUon ird scopo-rvduatan comrob
• Oeftno netwoA^ayer penetrolton (oU lb tn<»udo componenu tusi support nety^A ̂ s<Uor^s •» wbO •> opefttJn® lysiertu
■  Inching r«^ ard consldarBMn of trv«ils and vutnarabtiDes opcrtcncod krt ino l»l 17 montM
- SpecfSos rdandon ol penetrttlw lesUng lesutB and remedlitton soNQtes rcsixts.

Pertorm ajftemt/ penetration milno •'« tnnusDy and aflei any itQrtflcoJ* Wrnwuflirt or appOMtiOrt upgrade or -
modOcaDon (tuc^ u en operatlno systeni i^rada. a lu^networt added to the emdroryneni. or a *<0 aerver added to tha
trMrortment).

Pertorm i/aarrtti penetration lesdng at teas! enrwaOy and after any aJgnUceni Infresinxxure or appUcaUon upgrade or
modfflcaUon (such as on operaibtg ayatam upgrade, a suO-ncty«ni added to the env<ior*noni. or a vi«6 aerwi added to the
emtronmera).

Ej^oltaM'vubvraoditlei tour< durtrx) penetration tetUng are corrtaad and inUng ts repealed to verity the correctlorb.

It aegmenUUort b used to boUlo the COE from other netvrtjriu. perlorm penetraitan tesb at least annuaHy end eftei any
tfiar^ (0 aegmemtUon cvitrefi/methcds to vetty mat the segmaniailon methods are opereUorut and dTadKn. and isolata
aO out'Ot-soopo syatems (rom tn-sccpo lysiams.
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1. SYSTEM MAINTENANCE

ASC shall maintain ahd support ihe System in all material respecJS as described in the applicable
program Oocumentaiion ihrough the Contract end date.
I.I ASC's Responsibility

aSC shall maintain the Application System in occordance with Ihe Controcl. ASC will not be
responsible for maintenance or support for Software developed or modiHed by the State.

1.1.1 Maintenance Releases

ASC shell make available to the Sioie the latest program updates, general maintertance
releases, selected functionality releases, patches, and Documentation that are generally
offered to its customers, at no additional cost.

2. SYSTEM SUPPORT

2.1 ASC's Responsibility'
ASC will be responsible for performing on-slte or remote technical support' in accordance with the
Contract Documents, including without limitation, the requirements, terms and conditions contained
herein.

As pan of the-Software maintenance agreement, ongoing Software maintenance and support levels,
including all new SoHware rele^s, shall be responded to according to the following:

a. Gloss A Dendenqies (On*site or Remote Support)

For all Class A Deficiencies, ASC shall provide remote diagnostic services, within four (4)
business hours of a request; and

AND

b. Closs B & C Denciencles -The State shall notify the ASC of such Deficiencies during
regular business hours and the ASC shall respond back within twenty-four (24) business hours
of noiincaiion of planned corrective action;

3. SUPPORT OBLIGATIONS AND TERM

' 3.1 ASC shall repair or replace Software, and provide maintenance of the Software in accordance
with the Specifications and terms and requirements of the Contract;

3.2 ASC shall maintain a record of the activities related to warranty repair or maintenance activities
performed for the Stele;

3.3 For all maintenance Services calls. ASC shall ensure the following information will be collected
and maintained:

1) nature of the Deficiency:
2) current status of the Oeficlency;
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3) action plans, dates, and limes;
4) expecied and aciual compleiion time;
5) Deficiency resolution information;
6) Resolved by whom.

7) Identifying number. i.e. work order number, and
8) Issue identified by

3.4 ASC shall work with the State to identify and troubleshooi poientially large-scale System failures
or (^ficiencies by collecting the following infbnnaiion;

1) mean time between reported Deficiencies with the Software;
2) diagnosis of the root cause of (he problem; and .
3) identification of repeat calls or repeat Software problems.

3.5 If ASC fails to correct a Deficiency within the allotted period of lime stated above, ASC shall be
deemed to have committed an Event of Default, and the State shall have the right, at its option, to
pursue the remedies in Part I Section 14, as well as to returtt ASC's product and receivc a refund
for all amounts paid to ASC. including but not limited to, applicable license fees, within ninety
(90) days of notification to ASC of the State's refund request.

Remahder of page InienilonoUy Ufl blank.
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REQUIREMENTS

Attachment I: Project Requirements is hereby incorporated within.

business requirements ; M/0 y/M/N VENDOR

CbMtviENTS

s-s The Con<nciorih«ll develop AOI trensBcnon

mappihg.io ihe AHEOO detob&se end processing

(simitar to A04 registration transactions). Reference

deliverable r-).l.

M Y

8-6 The CoAirictor shall offload and store historical data,

retaining 5 complete yean of data and the current
processing yea/. Referencedeliverable P-i.i.b.

M V

6-7 The Contractor shall automate processing of misspelled
patient town names (0 complete assignrheni to a political
town/countyfPublic Health Region using art existing table

with misspelled town names lintccd to correct pcliiical

towns, whieh NH DPHS will complete. Reference -

deliverable P-i.l.d.

M V

B-S The Contracior shall add Meaningful Use (MU) Stage 3

fields (hnps://wwM'.dhhs.nh.gov/dphs/
bphsl/documcnis/ffluquickr(f-py20l8.pdf) and

additional fields to the AHEOD database (such as

Message Event Date/Time- £VN field 2, Admission
Type-PVI field d, Patient Hospital Unit -OBXTield 5;

Clinical Impression - OBX field S, Pregnancy Status -

OBX field S, Initial Temperature-08X field 5;Initial
Acuity-OBX 5, and Travel.History-OBX field 5).

Reference dcliverabk

M Y

B-9 The Contractor shall build EP and UC database

infrastructure to accept encounters but identify these

separately horn hospital encounters. Reference

deliverable F-I.i.h.

M . Y

B-IO The Coniracior shall build the capability to report triage
notes, repon by Hospital Service Areas, surround towns
(using an existing table that NH DPHS to compete), and
other needed Cognos reporting. Reference deliverable
F-I.I.J.

M Y

2017-026 Exhibit,H-Vendor Responses
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CONTRACTIO.17^26

EXHIBIT H

REQUIREMENTS

GENERAL REQUIREMENTS:

C-l The Contmci shall begin on the Initial Project Stan Oate
and extend ihmugit Ot/31/2018.

M Y

C-2 Contractor shall participate in an initial kick^rT.mecting to
initiate the Project. Reference deliverable F-l.t:

M • Y

C-3 Comrictor shall provide Project StaFTas spcciTied in the
RFQ.

M Y

C-4 Contractor shall submit a nnaiized Work Plan'within
ten (10) days after Contract award and approval by
Governor and Council. The Work Plan shall include, a
Setailed description of the Schedule, tasks,
jclive.rabtes, task dependencies, end piyment
Schedule. A review of existing documentation will be
lone and only notable gap documentation vrill be
idded. The plan shall be updated weekly.

M Y

C-S Contractor shall provide detailed weekly status reports on
the progressofihe Project, svhich wll include expenses
IrKurrcd year

M Y

C-Q All user, technical, and system documentation as well as
project schedules, plans, siaius reports, and
correspondence must be maintained as project
documentation (formaned In Word and located in a
common location as agreed upon with agency).

M Y

TECHNICAL REQUIREMENTS

T-l The Spluiion must comply with Open Standards as
specified in RSA 2(-R;lO and 21-R: 13, including but not
limited to Open Date Formau

M Y

2017-026 Exhibit H-Vendor Responses
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CONTRACT 2017-026

EXHIBIT!

WORK PUN

ASC's Project Maaoger arid the State Project manager shall finalize (he Work Plan within (en(IO) days of the
Effective Date and further refine the tasks required to implement the Project. The elements of the preliminary
Work Plan are documented in accordance with ASC's plan to implement the Application Software. Continued
developmeni and management of the Work Plan is .a joint efTon on the pan of ASC and State Project
Managers.

The preliminary Work Plan created by ASC and the Slate is set fonh at the end of this Exhibit.

In conjunction With ASC's Project Management methodology, which shall be used to manage the Project's
life cycle, the ASC learn and (he State shall finalize (he Work Plan at (he onset of the Project. This plan shall
identify the tasks. Deliverables, major milestones, task depeodeocies, aod o peymeol Schedule required
(0 implement the Project. It shall also address imre-iask. dependencies, resource allocations (both State and
ASC team members), rcfme the Project's scope, and establish the Project's Schedule. The Plan is
documerited in accordance with ASC's Work Plan and shall utilize <S0FTWARE TYPE> to support the
ongoing management of the Project.

1. ASSUMPTIONS (ADD TO/CHANGE THIS AS APPROPRIATE)

A Geoerol

>  The State shall provide team members with decision-making authority to support the
Implementation efTons, at the level outlined in the Request for Proposal Document State SiafTtng
Matrix.

All Slate.tasks must be performed in accordance with the revised Work Plan.
All key decisions will be resolved within five (5) business days. Issues not resolved within this
Initial period will be escalated to the State Project Manager for resolution.
Any aciiviiies, decisions or issues taken on by ihe Siate (hat affect the. mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the ideniified Change Control
process.

ASC shall provide a separate escrow agreement for the application.
ASC shall mainlein an eccouniing system in accordance'with Generally Accepted- Accounting
Principles (CAAP).

B. Logistics
The ASC Team shall perform'lhis Project at State facilities at no cost to ASC. '
The ASC Team may perform that work at a facility other than that furnished by the State, when
practical, at their expense.
The ASC Team shall honor all holidays observed by ASC or the State, although with permission,
may choose to work on holidays and weekends.
The Stale shall provide adequate facilities for the ASC Team, including PCs. phones. .Virtual
Private Network (VPN) occess, and modem-based dial-out capability and access to any necessary
internal Slate networks and/or software (within State standards). A physical workspace for each
consultant, including a desk and chair, with the items mentioned above, shall be provided.
Convenient aceess to a high-speed printer, e high-speed copier, and a fax machine shall be

20)7-026 Exhibit I Work Plan
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CONTRACT 2017-026

EXHIBIT!

WORK PLAN

provided to (he Project Team, as well as access (0 conference rooms for meetings.. This space,
equipment, and printer/fax supplies Shall be provided at no cost to the ASC Team and shall be
available when the Project begins.

C. Project Managemeol
•  the State shall approve the Project Management Methodology used for the Project. ^
•  The State fhall provide the Project Team with reasonable access to (he Sraie personnel as needed

to complete Project tasks.
•  A Project folder created within the State system shall be used for centralized storage and retrieval

of Project documents, work products, and other material and information relevant to the success
of the Project and require by Project Team members. This central repository Is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. ASC's l^rojeci Manager will establish and maintain this folder. The State
Project Manager shall approve access for the State team. Oocumeniaiion can be stored locally for
ASC and State team on a "shared" network drive to faciliiaic ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

•  ASC assumes thai en Alternate Project Manager may be appointed from time to lime to handle
'  reasonable and ordinary absences of the Project Manager.

A. Technical EovlroomcDt flod Management
•  The State is responsible for providing the hardware, network, and communication facilities

needed to support the Project.
•  The Stale shall provide thi hardwye and operating system to host the Project's development arid

production insiarKcs. Hardware and operating system environments must be sized to support a
- minimum of six (6) instances of the applications (instances include: configuration, development,
system/integration testing, Acceptance Testing, training, and production). All instances shall be
installed on-similar hardware configurations and operating system.

•  The State's hardware operating environment and supporting software shall meet ASC
ceniftcaiion requirements for the applicetions deployment being installed.

't The Slate is responsible for providing the Internet access.
•  ASC team shall implement Release XX, Version XXX epplicaiions.
•  ASC wilt lead an effort, including the Stoic of New Hampshire Operations Team, to identify the

hardware requirements for the development, test and production environments. The Slate of New
Hampshire shall satisfy those hardware requirements prior to ASC and State of New Hampshire
teAms building-of the environment.

•  Designated State syscefns personnel shall be available during normal working hours and for
adjustments to operating systems configurations and tuning.

E. Cooversioos

• ' The ASC Team's proposal is based on the assumption that the Stote's technical team Is capable of
implementing, with assistance from the ASC technical team, a subset of the conversions. The
ASC Team shall lead the State with the mapping of the legacy Data to the ASC applications.

•  Additionally, the ASC Team shall:

2017-026 Exhibit! Work Plan
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EXHIBITl

WORK plan

1.. Provide (he State with ASC application data requirements and examples, of data mappings,
conversion scripts, and data loaders. The ASC Team shall identify the APIs the State should
use in (he design and development of the conversion.

2. Provide guidance and assistance with the use of the data loaders and conversion scripts
provided.

3. Lead the review of functional and technical Specifications.
4. Assist with (he resolution of problems'.and Issues associated with the development and

Implementation of the conversions. . .

F. Project Schedule

•  Deployment is plartned to begin upon Governor and Executive Council approval on or about May
2, 2018, with a planned end date of 8/3.1/18.

G. Reportiog
•  ASC shall conduct weekly status meetings, and provide reports (hat include, but are not limited

to, minutes, action items, test results end Documentation.

H. UserTraiaiog

•  The ASC Team shall lead the development of the end-user training plan.
.  • A train the trainer approach shall be used for the delivery pf end-user (raining.
•  The Stale is responsible for the delivery of end-user training.
•  The Slate shall schedule end track attendance on all end-user (raining classes..

I. Performance aod Security Testing
•  The ASC Team shall provide o pcrforrnancc test workshop to identify the key scenarios to be

tested, the approach and tools required, and best practices information on performance testing.
•  The State shall work with ASC on performance testing as set forth in Contract Exhibit F - Testing

Services.

2. ROLES AND RESPONSIBILITIES

A. ASC Team Roles end Respoosibilllies

1) ASC Team Project Executive ■
The ASC Team's FVojeci Executives (ASC and Subcontractor Project Executives) shall be
responsible for advising .on and monitoring the quality of the Implementation throughout the
Project life cycle. The Project Executive shall advise the ASC Team -Project Manager and the
State's Project leadership on the best practices for implementing the ASC Software Solution
within the State. The Project Executive shall participate in the dcrmition of the Project Plan and
provide guidance to the State's Team.

2017-026 Exhibit I Work Plan
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EXHieiTI

WORK PLAN

2) ASC Team Project Maoager
The ASC Team Project Manager shall have overall responsibility for the day-to-day management
of (he Project er^ shall plan, track, and manage the activities of the ASC Implementation Team.
The ASC Team Project Manager will have the following rcsponsibiltlies:

• Maintain communications with the State's Project .Manager;
• Work with ihe State in planning and conducting a kick-off meeting;
•  Create and malniainihc Work Plan;

•  Assign ASC Team consultants to tasks in the Implemcniaiion Project according to the
scheduied'siamng requirements;

•  Define roles and responsibilities of alt ASC Team members;
•  Provide weekly and monthly update progress repons to the State Project Manager;
•. Notify the State Projeci Manager of requirements for Stale resources in order to provide

sufficient lead time for resources to be made available;

•  Review task progress for time, quality, and accuracy in order (0 achieve progress;
•  Review requiremenis anti scheduling changes and identify the impaCi on the Project in order

to identify whether Ihe changes may require a change of scope;
•  Implement scope and Schedule changes as authorized by the State Project Manager and with

appropriate Change Control epprovals.as identified in the Implementation Plan;
•  Inform the State Project Manager and staff of any urgent issues if and when they arise;
•  Provide the Slate completed Projeci Deliverables and obtain sign-off from the State's Projeci

Manager.

J) ASC Team Aoalysls
- The ASC Team shall conduct analysis of requiremenis, validate the ASCTeam's understanding
of the Stale,business requiremenis by application, and perform business requirements mapping;
•  Construct and confirm application lest case scenarios;'
•  Produce application configuration definitions and configure Ihe applications;
•  Conduct testing of the configured application;
•  Produce functional Spccificaiions for extensions, conversions, and interfaces;
•  Assist Ihe State in Ihe testing ofextensions, conversions, and interfaces;
•  Assist the Stale in execution.of the State's A|Ccepiance Test;

•  Conduct follow-up meetings.to obtain feedback, results, and concurrence/approval from
the Slate;

•  Assist with Ihe correction of configuration problems ideniifted during system, integration
.  and Acceptance Testing; and
•  . Assist with Ihe transition to production.
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4) ASCTtatn Tojkj
■  The ASCicam shall assume the following tasks. j ihm mev
.  Developmern and review of funclional and technical Specf.cat.on to determine ih yare at on appropriate level of detail and quality.

.  D.v.lop-™n. ..nd Oocumdn,.,i<.o or convordion .nd inlerfc. progr.m. ,n accofdimct
with functional and technical Specificaiicni:

•  . Development and OOcumeniation ofinsiallation procedures: and
«  Ocvclopmcnt and execution of unit test scripts;
.  Unit testing or conversions trnd inttrfsces developed; nnd
•  System Iniegraiion Testing.

'  .« - .v •»>
determined by thc Stale Leads and the phase of the Implcmcniation.

1) State Project Manager , -j i. . .uIik ih/> aqp Proieci Manajtcr. The role of
The Stale Project Manager shall ^ ® ^ resources (IF ANY), facilitate completion of all

the aSC Proiect Manager In the development of a detailed Work Plan.

Mrntifv and secure the State Project Team members in accordance with the Work Pl^.
I OefifK roles and responsibilities of all Slate Project Team members assigned to the Project.
.  Identify «td secure eeeess to edditional '
.  cr:r'^:

;lr.reTsC P:^e"?Mlg«or.l,y ̂ issues if nod when they arise; nnd
:  A,r,h' ASC ~ff.0 0huin revested inforntetion if «,d when .puir.d to perfom,

certain Project tasks.

J) $t.U Subjeci M.tier E'Pf.'f(') ,„u,s with itn understending of the Stitte's
—v, - «-

Implcmenlaiion. Responsibilities of the SME include the folio mg.
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WORK PLAN

.  Be ihe key user and contBct for iheir Agency or Departmem; ■
•  AlicixJ Project Team iraining and acquire in-depih functional knowledge of the relevant

applications;
•  Assist in validating and documemiog user requirements, « needed;
•  Assist in mtpping business requiiemenis;
•  Assist in constructing test scripts and data;
•  Assist in System Integration, and Acceptance Testing;
•  Assist in performing conversion and integration testing and Data vcnfication;
•  Anend Project meetings when requested; and
.  AssiH in training tnd u«ra in .h< usn of iht ASC Softwue Sclntion-nnd iht bus.nnu

processes the application supports.

ly Slate Technical Lead aod Architect ^
The State's Technical Lead and Architect reports to the State's Project
responsible for leading and managing tht State's technical tasks. Responsibilities include.

•  Anend technical uainingas necessary to support the Project;
•  Assist the State and ASC Team Project Managers to establish the detailed Work Plw.
•  Manage the day-to-day activities of the State's technical resources assigned to ihc Projcc ;
•  .Work with State IT management to ̂ lain -State technical resources in accordance with the

. - Work wilhlhc ASC Technical Lead and the State's selected hardware ASC to ofthiiect wd
.  ' establish an. appropriate hardware piarform for the State's Project development and

production environments; ^

.  Work in partnership with the ASC and lead the Stale technical sut^s effo« m
documenting the technical operational procedures and processes for the
ASC Deliverable and it will be expected that ASC will lead the overall effort with support
and assistance from" the State; and

•  Reprcseni the technical efforts of the State at weekly Project meetings.

DBA(s) is to work closely with the ASC Tetut. to irisi^l wtl
tittintoin the Applicatiort environttients throughout the duration of thc Ptoject. It is impon^t th«
(he State Application DBA(s)-assumes responsibility for ihc support of lhc« environments m
soon as possible and conducts the following responsibilities throughout the Implementation

^'^^Attend Application DBA training and acquire in^epih technical knowledge of application
DBA responsibilities, if the DBA has not already done so,
. Work with the ASC to fmaliw machine, sitq, and production configuraoon;
• Work with the ASC to finaliie logical and physical database configuration;
. Work with the ASC to install the ASC tools, and ASC Applications for the

development and training environment;
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. Wc. wi>h .he ASC .0 cone .d.i.looC epp.ieo.ion incene« « needed by .he
application teams; instances as required by ibc

•  r. .n,..ee.. ...ed

.  wi.h':Sl'°ASc"d .he APP>ic.hon .» es..b.leh end menege on

.  MXroS^/cen, .d>s.n.en.s ond Sys.en, Moimenonee .0 n..in..-,n
instances throughout the" Project; a.,«;„o.

.  fo. .he d..c«se .d..n.n..lon runCono, upon ...nsfe. of

:  eo.,, .d c„s.o. .eepons.b;iU.es.

" 'T^sTNC«^t'A?I^rCofiil. proV.de -hni^ suppon reEordin, ne.wo.hing
'^"■'''t;:ne';"rof .rchi.ec.u,e ond copeei. .0 odegoo.ely

.  Establish connections among the desktop ocv.ces
servers.

'> win coo.din..e .he S...e's .ecing effbru. Reopon.ibih.ies
Cooedincing .he de«.opn,en. of syCe™, in.egyo.ion, pe.fonn.nce, end Accep.enee Tes.

. ?"din..ingiys.en., in.eg..,lon.perfonn.nce,ondAccep.«.eeTe.u-.
•  Chairing test revie w ^ involvement in testing;
:  ̂ ■
.  Establish priorities of Dcf.ciencies requtrmg resolution, and
•  Tracking Deficiencies through resolution.
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».. o.... ™ »••—-■
and Cognos Repoimg.

4. CONVERSIONSANTERFACES
No conversions or inierfaces will be needed.

Remainder o/page infenilonaily left blant
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EXHIBITJ

SOFTWARE LICENSE

1. LICENSE GRANT

Subject to the payment of applicable license fees set fonh In Contract Exhibit 6: Frice and Faymeni
Schedule. ASC hereby grants'to the State a worldwide, perpetual, irrevocable, non-exclusive. non-
tra/isferable, limited license to use the Software and its associated Documentation, subject to the
terms of the Contract'. The State may allow iu agents and Contractors to occess and use the Software,
and in such event, the State shall first obtain wrinen agreement from such agents and Contractors that
each shall abide by the terms end conditions set forth herein.

2. SOFTW/^ AND DOCUMENTATION COPIES
ASC shall provide the State with a sufficient number of hard copy versions of the Software's
associated Documentation and one (I) electronic version in Microsoft WORD and PDF format. The
State shall have the right to cdpy the Software and its associated Documentation for its interrtaJ
business needs. The State agrees to include copyright and proprietary notices provided to the State by
the ASC on such copies.

.3. RESTRICTIONS
Except as otherwise permitted under the Contract, the State agrees not to:

a. -Remove or modify any program markings or any notice of ASCs proprietary rights;
b. Make the programs or materials available in any manner to any third party for use In the

third party's business operations, except as'permined herein; or
c. Cause or pe.rmii reverse engineering, disassembly or 'recompilaiion of the programs.

4. TITLE

Title, right', and interest (including all ownership and intellectual property rights) in the Software, and
its associated Documentation, shall remain with ASC.

5. VIRUSES

• ASC shall provide Software that is. free of viruses, destructive programming, and mechanisms
designed to disrupt the performance of the Software in accordance with the Specificatioru.

As a pan of its internal development process, ASC will use reasonable efforts to test the Software for
viruses. ASC shall also maintain a master copy of the appropriate versions of the Software, free of
viruses. If ihe State believes a virus may be present in the Software, (hen upon its request, ASC shall
provide a master copy for comparison with and correction of the State's copy of the Software.

6. AUDIT

Upon fortyTive (45) days wrinen notice, ASC may audit the Stale's use of the programs at ASCs
sole expense. The Slate agrees to cooperate with ASCs audit and provide reasonable assistance-end'
access to information. The State agrees that ASC shall not be responsible for any-of the State's
reasonable costs incurred in cooperating with the audit. Notwithstanding the foregoing, ASCs audit
rights are subject to applicable State and federal laws and regulations.

2017-026 Exhibit! Software License
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Aulomoled Hospital 2011-026

exhibit J

software license

7. software NON-INFRINGEMENT use aU Services, equipment
aSC warrants that '•( has good title to. ^ ,hai such Services, equipment, er^
,„d Soflw.« .mdcm.,k;copyrigh,. .m.. n«n. or oO«r .m.UcCu.

^ ̂  oerectuBl Obligation that shall Jurv.ve

the claim provided that the State-. . . .,

written nonce of such claim. . negotiations; and

S: r.«o„..y n„6.6 .0 6.-6.0
against or senlc the claim.

ftf ihe Material may have violated someone else
ir ASC txlievu or il is dcl.rmintd th.l ">■ ° ,h. M.l.ri.l <0 bt ron-i.fr.ngmg orlm.U«.u.l prop.rty rights m.y chc«s. glttM. hm

■  rcr.;:rd'u°i«t,x;ui.c..Cald rsrundrr the Contntct. ASC wiU "O- "-hom. 'fy ^ f„ aSc's us.- Do.utn.n...ion or ir.hh St...
?JsC'5 cons.nt or us.5 it outside the "'l"'" " ' ^.d if ih. infringement cl.im couidft.v. teen
uses a version of the Material which has he",su[« provided w the State at no
.voided by using m, ,0 ,he th.t .n infringement

di:::o: bf";t:!^- ::-n' ..rviees no. provided by .SC .ttbout
consent.

RimcMer c/pcgt Minlionclly U/lblark.

2011-026 Exhibit J SoOwsre License ^
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Auiomftted HojpU»» ^^cONTRACT 2017-026

warranties

Servlcei p^raie to confom to the Spcc.nc#t.o
ASC wBrninis that the System

.-f .v.. rnntfact.rcquiremems Of the Contract.

1.2

.V

1.3

1.4

.  j .h» individual modules orSoftware including but not hmtted to tn compliant

„i,h.he«qui«menoof htConwc,
Terns of ihe ConifKi. ihe Sieti's remedy, »n<l

For mry fre«h of .heASC's entire ll.bility, shell be. W'« j^h b„.eh m » ^ for'.ho
:!^.n.,, or if ASC ̂  end recov. ̂
menrter, .he Suite teehnicel soppon fees .h^

'l',«me "r (b) the monner. the S.e.e moy end the ,

mechanisms destgneo ̂  « ''
SpcciHcations.

1.5
Compellbility componenis. including ^^^T^l^^p^'nenu provided by

A&C to correct IXtlCienw^Unossof^tyfuhOhonehty.
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exhibit k

warranty and warranty services

1.7 Pe/toooel c-n/iecs shall be ouaUned to perform the
o.hen.i,c .0 « un.. .U .ppucsic

lews.

I 8 Br«ch of Dflto «.nciBted with any breach of Stale Data housed at

courts.

2. WARRANTY SERVICES . « .ht Svsiem Software. including bui not limited
ASC agrees io maintain, repair, and IhL^'w^^iy Period, ai no addiiional cost to the State, in
10 the individual rnodules or rcouircmenis of ihe Contract, including, without

cr.mio.,i.g o. <l«.r.c.i« p,og,^n..ng;
"pCg 0, Dcnclca. Software .od Documcm.non.
Warronty Services shall include, wUftouilimiialion.thtro»ow(ng-.

Mainrain .he S*"'"' S°"^"sX«ror ty 'i^rtion".I;"r'so"'l?™o
;:s:::rrce':nuc „.c.ng av.ii..e .o

iSs :s*:S'.£ i'r
tbe State; • , ...^.-. the following informaiion will be coUeclcd and

f. For all warranty Service cal^. ASC Deficiency; 3) action plans, dates,
maintained-. D-naiure ofthe DenciencyJ) Oencieney resolulion informatton; 6)
and limes; 4) expected «td ecntal ""j'' '"" identinedby.

°Derm""^ "e^rdia^'o:::?th'^oo, cause or.he problem; and 3) ,den.,nca.,on
or repeat calls or repeat Software problems; and

0.

b.

c.

d.

c.
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•EXHIBIT K
WARRANTY AND WARRANTY SERVICES

h All Dencicncics found during the Wairariy Period and all Dencicncies found with the Wamuity
Rel«KS shall be corrtcted by ASC no l.ier ihan <number of ̂
specifically extended in wriiing by the Stale, and at no additional cosl 10 the Siaie.

In the cveni ASC fails to correct a Deficiency within Ihe allotted period of lime, the State
•  n A^C in default terminate the Contract, in whole or in.pan. without penalty or liability to
.  Term ASC- P reeeeivc . ful, ceru'nd for .M emoun.s peid .0 ASC. including bu, no.Il^^hed r r; wli«OlcTeens. fees wi.hin (90) d.ys orno.mce.ion .0 ASC of d« Sle.e's ,n,en. ,0 revues,

a refund; and 3) to pursue its remedies available al law and in equity.

Nawi.hs.«.ding «,y pfovision of U.is Conirec., pursudni lo Conirect Agreemen, -Pw 2 ScjiO" 11.1.
S^'s opTon .0 decide ASC in def.uli. ..m,in.te Ihe Comr.e, end pu«ue .cmed.es shell mme.n ,n
effect until saiisfactory completion of the full Wareanty Period.

3. warranty PERIOD . . . .

The Weneniy Period shell commence upon .he Su.e's issuence of e Lene. of Aecepumee for tf.e UAT
extend for 90 days.

For subsequenr modules of functions, the Werrenry period will extend for 90 deys efter
■ major to.ions or modules, imegre.ed successfully with Ihe enure system, receives e Uner of Accepience
from the Siaie.-

The WarmniY Period shall remain in effect until Ihe conclusion or termination of this Contracl and anyIxtcn^o" With tlTcxception of the w.arranty for non-infringemeni. which shall survive the termination of
this Contracl.

Remainder of page Intentionally left blank.

2017-026 Exhibit K-Warranties and Warranty ServicesOolTTegeleB/22/14 ^3^
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STATE OF NEW HAMPSHIRE
Department of Health & Human.Services

Automated Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017^2^

EXHIBIT L

TRAINING SERVICES

ASC shall provide Training Services as described in:

•  Exhibit A. Deliverables;
•  Exhibii B, Price and Paymeni Schedule;
•  Exhibii E, Imptementaiion;
•  Exhibit F. Testing, and
•  Exhibit I, Work Plan.

2017-026 Exhibit L-Training Services
OolTTempiaie 8/22/14 ^
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

contract 2017^26

EXHIBIT M

Attacbmeats ood locorporated Documcats

Atiachedare:

A. Contrscior's Ceni/icate of Vote/Aulhoriry
B. Coniracior's Certificaie of Good Standing
C. Contractor's Cenificaie of Insurance
0. DHHS Exhibits D-J

C. DHHS Exhibit K Inrormation Security Requirements
F. Abacus Service Corporation's proposal toihe Deptuimem of Health & Human-

Services in response to RfP-20n-026. Automated Hospital Emergency
Deparimeni Dala(AHEDp) System Support and Enhanced Surveillance
Processing, dated November 28,2017. is hereby incorporated by reference as
fully set forth herein.

Rtmoindtr of pagt intentlonaUy lefi blank.

2017-026 Exhibit M Anachmcnts and Incorporated Documents
DolT Template 8/22/14 ASC Initials
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Cpntact Anacti'meni 1 - OepPrtmem ot HeaJlh ond Human S«rvicej Exhibit!

Nbw Hamwhlro Department of Health and Humen Sorvlceo
Exhibit 0

rPRTIFICATlON REGARDING DRUQ-PREE WORKPLACE REQUIREMENTS .

Tho Conlraciof idcntinad in Section V3 of the General Proviiions ogreea to comply with tho pfovielons of
Sections 515V5160 of the Omg^Free Wortplaco Acl of 1988 (Pub. L. 100-690. Tilla V. SuWfllo 0; 41
U.S.C. 701 01 aoq.). end furthor agrees to nave the Contractor's representative, as Identrfied in Sections
t.tl and 1.12 of li« General Provisions execute the following Certincation;

ALTERNATIVE I • FOR ORAKTEES OTHER THAN INDIVIOUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE ♦ CONTRACTORS

Thb certificalion Is requlrod by the regulations innplementing Sections 5l5i-5t60 of the Orxjg-Free
Wotlrplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41. U.S.C. 70l et eeg.). The January 31.
1969 rogulations wore emended and pubfished as Port II of the May 25.1990 Federal Regisler (pages
21681-21691), and rcouire certification by grantees (and by inference, sub-graniees and sub-
conlrectors) prior to award, lhat they will maintain e drug-free worVpleee. Section 30t7.630(c) of the
regulation provides lhat a grantee (and by inference, sub-grantees and Bub-ccnlraclors) lhat ts a State
may elect to meke one certlficelioh to the Department In each federal fbcel year In lieu of cerfrficotes for
each granl during tho federoLfiscal year covered by Ihe.certificalion. The certificate set out below ts o
material representation of fact upon which reliance is placed when tho agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of poymenls. auspensw or
termination of grants, or government wide suspension or debarmcnt. Contractors using this form should
send il to:

Commissioner
NH Oepartment of Heallh end Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The graniee certifies thot it will or yrill continue lo provide a drug-free workplace by:
1.1. PubiishinB a slatemenl notifying employees lhat the unlawful manufacture, distribution,

dispensing, possession or use of a controDcd substance is pr(^ibiled in the grantee s
workplace end specifying the actions that will bo taken ogainst employees for viplalion of such
prohibition;

1.2. Eslabfishlng en ongoing drug-free awareness program lo inform em^yees about
1.2.1. The dangers of drug ebuse in the workplace;
1.2.2.' Tho grantee's policy of maintaining a drug-free ̂ rkplaco; • •
1.2.1 Any available drug counseling, rehabilitation, and employee essistan^ programs: and
1.2.4. The pcnallies that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it o requirement that each employee to bo engaged in the performance of the grant be

given e copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

emptoymenl under the grant, the emptoyee will
t.4.'l. Abide by the terms of the statemani; and
1.4.2. Notify the employer in vrriling of his or her conviction for a violation of a criminal drug

statute occurring in (he workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving nplice under
subparagraph 1.4.2 from an emptoyee or otherwise receiving actual notice of such conviction.
Employera of convicted cmptoyees must provide notice. Including position iillc. to every granl
officof on whose grant actrvify the convicted employee was working, unless the Federal agency

ExNM O-Certt£l«0or>fra«nSrg Drug Free Conireqor wiuah ■ ■
WorXdsttftequfrements

PeBeto(2 • Oeie _!_LJJ «>



Ccuc. AMchm.nl 1 • Oepartmenl of and ExhiW.

N.W D.p.rlm»n, of H..m. .nd .

1.6.

^a,<,e,^n„«.<.«n„a.poW.<..hd;e«ip.=..uchnCics. No.l«.hadincMe.h,
o.r W <" """"

subpatapreph 1.4.2. "d'd and itwludinp

1.7.

,.6.2. ■ RZr, -Ployaa
rehabHilfltion pfogrem approved for ouch purposes oy o «»:

Maxin, ̂;;:Srn"5^?c«nT«,rrn.ar,airaTu9..r« wodcplac, >aroa,h •!^?;m«nSS, a. parapraph. 1.1.1.2.1.2. 1.4, i-d. and 1.6. .
P  TP. fl^n... may ,n«n in ,na apaca p.o.d«. aaidw .h. s4a,., .o, ,n, padonn.nc. o, wcP don. In

connedion wHh the speciTic qranl

Placa oI Parfonmanca.lat^l addra«. city, count,, slata, yip cod.) (list aach location)

Check O ((.thofo ore workplaces on file that am not idanllfred here.

Contractor Name:

SamliX^l,- ^
Title: Vice President

P«M 2 ot 3
CWC»*l$ni8»>5

EjftTbll 0 - CertlflMlton resartfTQ Divg F(®fl CwU/BdOf WtlsbWofSpiecaRoeawnsftU owsj^liiil



N.- H.mp.h.r. D.p.rtn,on, .1 H..m« .nd Hu-^^S.rv.c«.

rp.,^.PieATioN Riioftt^oiNGigBgaafi
■  iritiwiDlvwiihtheprovisfOftsoi

m"'<S^e?rpS. "ecum .AA .<-.<^"8 C.d^«..on.

.3 0SPAHTMEN^0-|A^or^^^^^^ -lilfeSI^^S^ASa^E-CONTRACTORS

«;-rSSSS]^r-^
•MedicaWPrWsm under ^

, sro'rrp^ "B'ncAGree.^ '

The undereiflned cehifies. lo mo bosl tX h« or he. krxwtedg ^ undersigned, lo

.ut>fl.onle«or.ub^nlreclor). K..n eeid or will M poid .to any person (or

' =s."ssi=sa&ss5FasK

r^!=:S5SS.SHS^

each such tailure.
Coniractw Name;

inMI/iB Name;ftpnl Szfe^
Dale Tills: vice President

Contf»ci»lnW»'>M.^3-C.n,.«^R«.^r,P0OO.n,

p«fl»1d 1

coo*®**®'"



CWU.C Al„c^mcn, 1 ■ 0.1»«T>cn. =t HM.in .nd Hum.n S.Mcd. ExhWt.
N« M.mp»hlr. 0.p.-1m.nt o. Mo.l.h and

E*ecol<v« OHice ot ih© President. Executive Ordw tn have the Conlrsctor's

Certitication:

certificction set out betov*-Cer^lHCOW »!»' *i~«

2

.. h J.» d4«n]l»l

The inability o. a pe-aon .0
ofpdrticipetioninihncovered ^hecertificolionorexptenetionwiUbee..^na.«n of «t,y II ^a.^ HMn"ond Human Sandoea' (OHHS).
considered In connecuon vnth "?® ^ton However, failure of the prospective •«

iXTon ana,,dlaouafdy aacH pa,son „cm, pad.pafKm ,n
this transaction.

3. The MrtirieaUon in Ihia clause la [lle^XerfSThai lha proa^iva
..man DHHS dafamnin^lo in addilion ,0 ofha, ramedlas

The prospartve prlman, ptos^^'e ̂ mao, participanf leams
;r.»rrrrrnis
clfcumstefices.

5. The terms "Mverad iranaaclio^-debarh^^ JST'pnndJ^'- ond
transaction.' •pafticipani. ^,eve the meanings sot out in the Oefinitions arid-
;~sroi.hrra:;;^mS"^^^^
attached dermitions.

6. The prospective primary iuh^?niS >"'0
proposed covered eusponded declared irieligible. or volontonly excluded

7. The pmspocnm primary '"o" ̂  vTl'uJlaryr Eaclusion -
ciaua. liUad.-Certitobon modrTrcalion, in all lower har covorad

8. AparTrclpantinocovered "uTpwdedinTliSiWe^wblvofum

E.«W F - CeniSixtkin Rogirtma DcUime«. Su^pen.lon CooUxdor inllid,A«JOtherR«for»»itfi'yM»n«« n.,, \0\\^\\b
A  A aI ̂p«90 1 Ot 2

cuOHre/iiiFii



Contaci AtlBChnienl i • Department of Health end Human Sen/lces

New Hempahifo Oepartmont of Hoallh and Human Services .
•  Efhlbltl^

inlonnalion of e participant is not required to excaad thai which is oomially possessed by a prudent
person in the ordinary course of business dealings.

10 EKcept for transactions eulhorUed under paragraph 6 of these instructions, if a participant In a
covered Iranseclion knowingly enters imp a tower tier covered trflnwctton with a person who Is
suspended debarred. Ineligible, or votuniailly eicluded from participation in this transaclcn. in
addition to other remedies available to the Pederel government, OHHS rnay temninale this transaction
for cause or default,

PRIMARY COVERED TRANSACTIONS k r i .um H.
11. The prospective primery perticipenl certifies to the best of its knowledge and bolicf. that U end Its

11 T.'*are not presently debarred, suspended, proposed for debafment. declared IneliglDle.'orvoluntarily excluded from covered transaciions by any Federal department or agency.
11 2 have not within a three-year period"preceding this proposal (contract) been convicted of or hada civfl judgment rendered against Ihem for commission of fraud or 0 cnminal offense in

connection with obtaining, attempting to obtain, or pertoiming a public (Federal. Stale or tocfil)
.  transaction or a conlred under a public transaction; violation of Federal or State antitrust -

statutes or commission.of embeazlcment. Ihcfl, forgery, bribery, falsification or destruction of
records, making false stalemorMs. or receiving stolen property;

11.3. are not' presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. Stale or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and km

11 4. have not within o throe-year period preceding this application/proposal had one or more public
transactions (Federal. Stale or local) term'maicd for cause or default.

12. Where Ihe prospective primary partidpam is unable to certify to any of the statcmenis In this
certification, ouch prospective porticipent shall attach en explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS ' '
13 By signing and submitting this lovrer lior proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Pert 76. ccftrfies to the best of Ks knowledge and belief that it and Hs principals:
131 are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

• • voluntarily excluded from partldpallon In this transaction by any federal department or agency.
13.2. where the prospective lower tier pertlcipant is unable to certify to any of the above, such

prospectlvo particlpani shall attach en explanation to this proposal (contract).

14 The prospective lower tier participant further agrees by submitting (his proposal (contract) that it will
Include this clause enllllod -Certificalion Regarding Debarmenl. Suspension. Ineiigibilily. and
Voluntary Exclusion . Lower Ti^r Covered Transactions.* without modification In ell lower tier covered
Irunsocfioni ar>d in all solicitations for lower tier covered transactions.

Contractor Name:

Date Name: yvpriiSUaQd
Vice Presidef^t

•iS
cuQ«snioj»> P«b«2«I2

e;W6Ci F - (ieftiOMUon RcntnJinp OeBarrriem. Suepemlon Conusdor WU*l» ^ -
AndOtnerRoipomlfiOryMsncrs Ih 11 Uh
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Contad Anflchmeni l • DepanmBni of Heollh ond Human Strveei Exhibils

Naw Hampahiro Oapartmenl of Haatm and Human SowIcm
Exhibli Q

rFRTIPtCATlOM rtF nOMPLIANrF WITH REQUIREMENTS PERTA'N'MG TO
PEP^PAL HUN w'v^iRTI EBLQWER PROTECTIONS T

The Conlmdor idanliTied in Sedion 1.3 of Ihe Gcncffll Provisions egrees by aignatufo of
represenlalive as Idcnlifled in Scciions Vll and V.i2 of iho General Provisions, to execute the following
cenKication;

Contraco. will comply, anil will require eny subgronleM o, eubeoiilreciore to compv. with oey oppiicaBle
federal nondiscriminatlon requirements, which may mciudc.

(he delivery of aervtees or.t>enefiis. on the basis of race, color religion net onol origin, and aex, The Act
requires certain recipients to produce an Equal Emptoymont Opportunity Plan.
the Juvenile Justtee (Delinquency Prevention Act of 2002 (42 U.S.C, Section 5672(b)) which adopts by

reference the crvij'rights obligations of the Safe Streets Act. Recipients of federal funding under thisd °c,imi,«.tin9. eii-c in .mpto^nt pnict«3 or in »;• <".
benefits, on the basis of race, color, religcn. national orrgm. end sex. The Act includes Equal
Employment Opportunlly Plan" requirements:

the Civil Riottts Ad of 1984 (42 U.S.C.. Section 2000d. which prohibits recipients cl-federel financial
essisianco from discriminating on the basis of rece. color, or r^ational ongin in any program or activity).
- the RehabiiMalion Act of 1973 (29 U.S.C. Sedion 794). wh'ich prohibits recipienls of f ederal fmerwial
esslslance from discftm"inaling on ihc basis of disability, in regard to employment and the delivery of
services or benefits, in any program or acfivrty;-

- (he Americans with Disabilities Ad of 1990 (42 U.S.C. Sections 12131-34). which prohibits _
discrimination and ensures equal opportunity for persons Wjh diMbilllies in emplpymenl. State and loce
government services, public accommodations, commercial facilities, end transportation.
-the Education Amendments of 1972 (20 U.S.C. Sections 168.1. 1683. 1685-86). which prohibits
discrimination on the basis of sex in federal^ assisted education programs.

. (he Aoe Oiscriminelion Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basts of age in pr^mms or oclivilies receiving Federal financial assistance. It does not include
emptoymenl discrimination'.

28CFR 01 31(US Department ofJusticeRflgulaiions-OJJOP Grant Programs): 28 CT.R.pt. 42
f U S Department of Justice Regulations - Noncfacrimination: Equal Employment Oppo^nr^. Policies .
end Procedures): Execullyo Order. No. 13279 (equal protection of the 1^ for
ofQaniz0iion5)-Executive Order No. 13559. which provide fundamental pnncipies and policy-making
crheria for partnerships with feiih-bascd end neighborhood organizations: •

.28CFR Dl 38 (US. Department of Justice Regulations-Equal Treatment for ̂ Kh-Bas^
OroanizationsV and Whistlrtlower protections 4i U.S.C. §4712 and Tho.Natcnal Defense Authoruation
Ad (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the P^t Program for
Enhancement of Contract Employee WhislleWower Protedions. v^ich
reprisal for certain whistle bloyring adivilies in connedion with federal grants and conlrsds.

The certificate sot out below Is e rriaterial representation of fact upon which raliance Is
agency swards the grant. Felse certification or vtoldion of the
suspension 6t payments, suspension or lerminafon of grants, or government wide suspension or
debarment.-

0
Conutcior inllisls

PMDidr2 OalB

ii-



Contacl ABftChment 1 • Department of Heatth ond Human Services Exhlttia

New Kampshlni Department ol Health end Human Sorvlces
Exhibit 0

In the ©vent © Federal or State court or Federal or Slate edmirtistrative agency makes a rmdrng of
discrimination after a due process hearing on the grounds of race, color, religion natmwl
aoainst a rodpieni of funds, the recipient will forward a copy of the finding to the Offce for Crvil Rights, to
the applicable contracting agency or diviston wilhirt the Oepertmenl of Heatth end Human Services, andto the Department of Health end H uman Services Office of the Ombudsman.

The Coniraaor identified in Section 1.3 of the General Provisions agrees by signature of the Contjwtof s
representative as tdentrfied in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

.  I. By sighing ond submitting Ihb propose! {contract) the Conuactor agrees to comply with the provisions
indicated above.

Contractor NerT>e:

10/11/18

Date April Szlaaa
Title: President.

exNUG
Ceotrsctor mniats

W««wii**wpweloni .aII.HiC



Cofiiod AUdChment i ■ Otpartmcnl of Heallh end Human Services Exhibits

New HBmpehlfo Department of Health and Human Safvlcea
EihibilH-

CERTIFICATION REGARDING EHVIRQNMENTAL TOBACCO SMOKE

Public Lew lOS-227. Port C - Environmenlsl Tobacco Smoke, also known as the PrfrtNldron Act ol 1W4
(Act) requires that smoking not be permltteO In any portion of any indoor (ecility owned or leased or
contracted for by en entity arvJ used routinely or regularly for the provision of health, day core, education,
or tibrarv services to children under the age of 18. if (ha services ore funded by Federal programs erther
directly or through State or local govemmenls. by Federal grant, contract. or loon guarentw. The
law does not apply to children's services provided in private residences, locilitics fond^ solely by
Medicare or ModiCOid funds, end portion# ol facailie# u#ed lor inpolient drug or otcohol tfaatmenl. Foduro
to comply with the provision© of the taw may result tn the Imposition of a civil monetary pertalty of up to
$1000 per day ond/or lha imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Comrertor's
representative as kJenltf.ed in Section 1.11 and 1.12 ol the General Provisions, to execulo the following
certificalion:

1  By stgning er>d submitting this conlrecl. ihc Conlrdctor agrees to make reasonable efforts lo c^ly
wilh all applicable provisions of Public Lew 103-227. Part C. known as the Prr>ChiWren Ad of 1994.

Conlreclor Name:

10/11/18

Date' Name: April Szlaga
TiUa: Vice Presidenl

etfdWH-Cert(tc#tJonR«^#rei»>9 ConlrtdOf lnlll#t». '
ErMrontnert#! Tob#cso Smoke {M|TT|1

CUW11071) Page toft Ot\t '



Contact Attachment 1 - Dopartmeni of Health and Human Sefvlces Exhil>il#

New Hampshire Department of Health and Human Services

Exhibit I

^EAL-m insurance pQRTABLITY ACT
BUSINESS ASSOCIATE AGREEWENT

The Contractor identified in Section 113 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defm^ herein, -Business
Associate* shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

ft) oefinttlons.

a. 'Breach' shall have the same moaning as the term 'Breach' in section 164.402 of Title 45.
Code of Federal Regulations.

b. -pjij^igftss Associate' has the meaning given such term in section 160.103-of Title 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in section 160.103 of TiHe 45.
Code of Federal Regulations.

d. -nftsionated Record Set' shall have the same meaning as the term 'designated record set'
in 45 CFR Section 164.501.

e. 'Data Aooreoation' shall have the same meaning as the term 'data aggregation* in 45 CFR
Section 164.501.

f  , 'Heallh Cars Qoerations' shall have the same meaning as the term 'health care operations
in 45 CFR Section 164.501.

9'. 'HITECH Acf means the Health Inforrnation Technology for Economic and Clinical Health
Act. TlUeXIII. Subtitle D. Part 1 S 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means tho Health Insurance Portability and Accountability Act of 1936. Public Law
104-191 and the Standards for Privacy and Security of Indiwdually Identifiable'Health-
InformaUon. 45 CFR Parts 160.162 and 164 and amendments thereto.

i  'Individual' shall have the same meaning as the term 'individuar In 45 CFR Section 160.103
land shall include a person who qualifies as a personal representative in accordance with 45 •
CFRSecUon 164.501(g). •

1. 'Prh/acv Rule' shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 CFR Parts 160 end 164. promulgated under HIPAA by the United States
Department of Health and Human Sen/Ices.

k  ■Pfotectfld Health Information' shall have the same meaning as the term 'protected health
information' In 45 CFR Section 160.103. limited to the information created or received byBusiness Associate from or on behalf of Covered Entity. ^

3^,4 £iNWJl ConffaaotlnlUili Jy
Haitm insufince Ptmuiliy Act
Butlneit AuoctaU Aoreemem anttlttYPage 101 a DeieHiJJULjll



Contact AltatJimonl l - Oepartment of Health and Human Services Exhibits

New Mampshlfo Oapartmanl of Health and Human Services

Exhibit I

I. 'Reouifcd bv Law' shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. -Secretary' shall mean the Secretary of the Department of Health and Human Services or.
hiafher designee.

n  -Securitv Rule* Shall mean the Security .Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amervdments thoreto.

o  -Unsecured Protected Health Informetion' means protected health Information that is not
secured by a technology standard that renders protected health Information unusable. •
unreadable, or-indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.'R. Parts 160, 152 and 164. as amended from time to time, and the
HITECH.'
Act.

|2) Bualneee Associate Use and Disclosure of Protected Health Information.

e. Business Associate shall nol use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but riot limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any rnanner thai would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the heallh care operations of Covered

Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure.- (i)-
reasonable essurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed lo the third party; and (ii) an agrecmenl from such third party to notify Business
Associate. In accordance with the HlPAA Privacy. Security, and Breach Notification
Rules of any breaches of ihe confi'denliality of the PHI. to the extent it has obtained
knowledge of such breach.

The Business Associate shall not. unless such disclosure is reasonably necessary tp
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity lo object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

I  Cwxaw InWil* Tw
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Associate shall refrain from dijclosing thB PHI until Covered Entity has exhausted all
remedies.

e  If the Covered Entity notifies the Business Associate that Covered Entity
be bound by additional restrictions over and above those uses or disclosures or security
sa^uards of PHI pursuant to the Privacy and Security Rule, the Business A"OCtate
shall be bound by such additional restrictions and shall not.disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQBtlofiji and ActlvHIes of Bti^lneas Associate.

a  . The Business Associate shall noUfy the Covered Entity's Privacy Offiar irnmediately
after the Business Associate becomes avrare of any use or disclosure of protected
health information not provided for by the Agreement including breaches o*
protected health Information and/or any security iricident that may have an Impact on the

' protected health Infornnatidn of the Covered Entity.

b  The Business Associate shall Immediately perform a risk sssessnient when it beeves
aware o( any ol the above situations. The risk assessment shall Include, but not be
limited to:

0 The nature and extent of the protected health information invblyed. including the
types of identifiers and the likelihood of re-idenlificaUon;

0 ■ The unauthorized person used the protected health information or to whom the
disclosure was made; . ^ ^

0 Whether the protected health information was actually acquired or vi6wed
0 The extent,to which the risk to the protected health information has been

mitigated."

The Business Associate shall complete the risk assessment within 08 hours o( the
breach and immediately report the finOings ol the risk assessment in wnljng to the
Covered Entity..

The Business Associate shall comply with all sections ol the Privacy. Security, and
Breach Notification Rule.

d  Business Associate shall make available all of its intemel policies and procures, books
and records relating to the use and disclosure of PHI received from or aea!^ or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Pnvacy and
Security Rule.,

e  Business Associate shall require all ol its buslnass associates that revive, use or have,
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and
the duty to return or destroy the PHI as provrded under Section 3 (I). The Covered Erttity
shall be considered a direct third party beneficiary of the Contractor's business ass^tate
agreements with Contractors IrMendcd business associates, who will be receiving m

EtfMl I CcnVfctsr IrXiltU ^
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pursuant to this AgfeemenI, with rignts of enforcement and
Ixjsiness associates who shall be 0ovetned by standard Paragraph #13 o'
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f  Within five (5) business days of receipt of a written request from ,,
Business Associate shall make available during normal business hours et its
records books agreements, policies and procedures relaUng to the use and disdosure
of PHI to the Covered Entity, for purposes of enabling Covered Eritity to detemune
Business Associate's compliance with the terms of the Agreement.

Q  Within ten (10) business days of receiving a written request .
Business Associate shall provide access to PHI tn a Designated Record Set to the
Covered Entity, or' as directed by Covered Entity, to an individual in order to meet therequirements under dS CFp Section 164.524.

h  Within ten (10) business days of receiving a v/ritten request from
amendment of PHI or a record about an individual contained in a
Set the Business Associate shall make such PHI ®^®"3ble to Cove^ Ent^ for

" amendment and incorporate any such amendment to enable Covered Entity to fulfill
obligations under 45 CFR Section 164.526.

i  Business Associate shall document such disclosures of PHI and Information relat^ to
such disclosures as would be required for Covered Entity to respond
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.526.

Within ten (10) business days of receiving a written request from Covered Entity for a
rMuest for-an accounting of disclosures of PHI. Business Associate shall make available
ircovered Entity such information as Covered Entity ""V I"'™
to provide en eccounting of disclosures with respect to PHI in accordence with 45 CFR
Section 164.528.

K  In the event any individual requests access to. amendment of. or ^
directly from the Business Associate, the Business Associate wthin two (2)
business days forward such request to Covered Entity. Cover^ nn 1p
resoonsibility of responding to forwarded requests. However, if.forwarding the
individual's request to Covered Entity would cause, Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the ^
shall Inslead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable. .

I  Within ten (10) business days of termination of the Agreement, for ariy ^
Business Associate shall return or destroy, as specified by Covered

■  received from, or created or received by the Business Associate in
Agreement, and shall not retain any copies or back-up tapes of such
destruction is not feasible, or the disposition of the PHI has been otherwise-agr^d to in
.the Agreement, Business Associate shall continue to e^end ̂ ®
' Agreement, to such PHI end limit further uses and disclosures of 5®*=^ *®

purposes that make the return or destruction infeasible. for so long es Business ̂
Convetiof InlUib^/V^—
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b.

c.

c.

Associate mait^tains such PHI., if Covered Entity, in .ts sole d.saebon; that the
Business Associate destroy any or all PHI. the Business Associate shaH certtfy to
Covered Entity that the PHI has been destroyed.

(4) ObllQatlons of Covefed Entity

a  Covered Entity shall notify Business Associate of any changes or
•Notice of Privacy Practices provided to individuals m accordance vn h 45 CFR Sed.on
164.520. to the extent that such change or limitation may affect Business Associate s
use Of disclosure of PHI.

covered Entity shall promptly noliV Business Associate o.f any changes in. or revoeationSwovided .0 Covered Enli^ by irrdividuels wbose PHI
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notiV Business Associate o1 any 'estn^tions o"
disclosure of PHI that Covered Entity has agreed to In accordant with 45 CFR 164.522.

.  to the extent that such restriction may affect Business Associate s use or disclosure of
PHI.

(6) Termlnatlori for Cause

in addition to Paragraph 10 of'the standard terms and conditions (P-37) of this -
Agreement the Covered Entity may immediately tenninate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business j4sso<yale
AofMment sefforth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timefrarne specified by Covered Entity. If Covered entity .
determines that neith'er termination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Mlacellaneous

a  nafiniiions and R«ii.laiorv References. All terms used, but .
shall hbve the same meaning as those terrns in the Prtvacy Securj^
from time to lime. A relerenta iri the Agreemenl. as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in eHecl or as
amended. * •

b  Amendment. Covered Entity and Business Associate agree to take such action w is
necessary to amend the Agreemenl. from time to time as is necessaQj for Covered
Entity to compty with the changes in the requirements of HI PAA. the Privacy and
Security Rule, and applicable federal and state law.

nata Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

tnierpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Pnvacy and Security Rule.

EUtoii I Conirxaof inWrt J\
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Scoreaation. If any term or condition of this Exhibit I or the application thefeof to any
oersonfs) or circumstance is held invalid, such Invalidity shall not affect other o^
conditions which can be given effect without the invalid term or condibon; to this end the
terms and condrtions of this Exhibit I are declared severable.

■ Survival. Provisions In this Exhibit I regarding the use ar>d disclosure of PHI. or ,
destruction of PHI. extensions of the protections of the Agreement ir» section (3) I. the
defense end Indemr^lficolion provisions of section (3) e end Paragreph ,13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Abacus Service Corooration
Name of the ContractorThe StAfe

McA/
Autho resentativeedhzed Representative SignaturSTgnature of A

li-Sfl rvi^eRi'S.
f^ame of Authorized Representative

Title of Authorized Representative

Date

Aoril Szlaga
Name of Authorized Representative

Vice President
TliJo of Authorized Repfeseniaiive

to/n/18
Date

3«0I4
eiNuii
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CgRTIFlCATiON REGAROING THE FEDERAL FUNDING ACCOUNTABItrry AND TRANSPARENCY
ACT fFFATAi COMPLIANT

The Federal Funding Accour^tabiWy artd Transparency Act (FFATA) requires prime ewardees of individual
Federal granto equal lo or greater than S25.000 and awarded on or after October 1. 2010. to report on
data related to executivo compensation and associated first-tier sut^rahls of $25,000 or more, if the
initial award is below $25,000 but subsequer^i grant modificalions result in a total award equal to or over
$25 000. the award is subject to the FFATA reporting requirements, as ol the dale of the award.
In occordence with 2 CFR Part 170 (Reporting Subaward and Executiva Cornxnsation Information), tho
Oepartmenl of Health end Human Services (OHHS) must report the fobowing infomSotion for any
Butjaward or contract award aubjcct lo the FFATA reporting requirements:
t. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts ICFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the. funding ectlon
7. Location of the entity
' 8. Prtnciple place ol performance

9. Unique identifier of the'entily(OUNSa)
10. Total compansalion and names of the top five executives il:

10.1. More than 00% Of annual gross "revenues are from the Federal government, and those
revenues are greater then $2SM annually and

10.2. Compensation Information is not already available through reporting to tho SEC.

Prime grant recipionts must aubmfi FFATA required data by the end ol the month, plus 30 days, in which
the award or award amendment is made. .
The Contractor identified In Section 1.3 of the General Provisions agrees to compty with the provisions of
The Federal Funding Accountabilrty and Transparency Act. Public Law 10^282 and Public Law 110-252.
•and 2 CFR Part 170 (Repcrtmg Subaward and Executive Compensation Informat.ion). end further egmes
to havo the Conlraclor'o representative, as Idonlified In Sections i.ll and 1.12 of tho General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Oepartmenl of Health and Human Services and to compty with all applicable prowsions of iho Federal
Financial Accounlability and Transparency Ad.

Contractor Name:

iQ/ii/ia -—-T,. /
Dale Nome: April Saa

Title: y/ice Presfden

ExhlbrtJ-CeiHrkaUonRigifdlng the fcOeiel Funding Contredor tntUalt
Accouniabflliy And TrBnjp»ency AO (FFATa) CompBenca i h I 11 \ \ fi
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FORMA

As the ConlfBctof ideiHrTiod in S^on l .3 of the Genorel Provisions. I certify thal.the resporSses to the
below listed questions are true and accurate.

.  179270991
1. The DUNS number for your crtlity «s

2  in your business or orBenlzalion's proced.rrQ completed fiscal year, did your business or orBanizalion
receive (1) 80 percent or more of your annual fiross revenue in U.S. federal wntracts. subcootrects.
loans, orants. sub-grants, and/or cooperotive ogicemenis; and (2) $25,000,000 c more m onnuol
gross revenues from U.S. f^eroi controctc. subcontracts, loans, gronts. subgrants. and/or
cooporotivo agreements?

NO YES

It the answer to 02 above Is NO. Slop here

II the answer to 02 above is YES. please answer the ronowir\g;

3  Does the public have access to Informalion about the compensation of. the exwuti^s in your
business or organization through periodic reports filed under section I3{a) or 15(d) of the S^nties
Exchange Act of 1834 (15 U.S.C.78m(d), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to 03 above is YES. slop here

If the answer to 03 above is NO."please answer the following;

4. The names end compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name;

Name:

Name:

Name:

Amount:.

Amount;.

Amount:

Amount:

Amount:

CUOHMSntWt)
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A. Definillons

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized eccess. or any similar icrm referring to
situations where persons other than authorized users and for on other than authorized
purpose have access or potential access to personally idcntiHablc information, .
whether physical or electronic. With regard to Proiccied Health InforTrialion, " Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
incident" in section rwo (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department ■
of Commerce.

3. "Confidential Information" or "Conndenlial Data" means all confidential information
• disclosed by one party to the other such as all medical, health, rmanciei, public'
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information end
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the Slate of NH • created, received from.or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disdosure, proieclion, and disposition is governed by state or
federal law or regulation. T^is information includes, but is not limit'ed to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Infoimation
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), end or other sensitive and confidential information.

4; "End User" means arty person or entity (e.g., contractor, contractor's employee,'
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" m'eans the Health Insurance Portability and Accountability Act ofl996 end'
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or irnplicd security policy,
which includes otlempis (either failed or successful) to gain unauthorized access lo a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or so^art characteristics without the owner's knowledge, instruction, or

V4.Lu>upd4tt 2.07.2018 K Contndor tnKUb .
OKKS Monnallon
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conscnl. incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents,.and misroutmg of physical or electronic
mail, all of which may have the poieniial to put the data at risk of unauthorized ^
access, use, disclosure, modification or destruction.

7  "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, and approved, by
means of the State, to transmit) will be considered an optn network and not
adequately secure for the transmission of unencrypted PI, PFI, PHI or conndential
DHHSdata.

8  "Personal Information" (or "PI") means information which can be used to distinguish
or trace en individual's identity, such as their name, social security number, personal •
information as defined in New Hampshire RSA 359-C:19. biometrlc records, etc.,
alone, or when combined with other personal or identifying information which is^
linked or linkable to a specific individual, such as date and- place of birth, mother s
maiden name, etc.

9  "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable ,
Health Information at 45 C.F.R. Parts 160 and 164. promulgated under HIPAA by the
United States Department of Health and Human Services.

10 "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§160.103.

11. "Security-Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information thai is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Infom^aiion
except as reasonably necessary as outlined under this Contract. Further, Contractor,

• including but not limited to all its directors, officers; employees and agents, must not
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use,' disclose, maintain or transmit PHI.in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Conndeniial Information in response to a
request for disclosure on the basis that It is required by law, .in response to a subpoena,
et'c...without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure.

3  If DHHS notifies the Contractor lhat DHHS has agreed to be bound by additiona^^
restrictions over and above those uses ordis.closurcs or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
addiiiona.l restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees lhat DHHS Data or derivative there from disclosed.!© an End
User must only be used.pursuanl to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any clher purposes lhat arc not indicated in this Contract.

6. The Contractof agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance .with the "terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by -an expert knowledgeable in cyber secunty and that said
application's encryption capabilities ensure secure transmission via the intcmei..

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4  Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data trensfTtincd via a Web site.

5  File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbo'x or Google Cloud Storage, to transmit Confidential
Data.

6 Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

ConUBdor tnlUsts
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remotely tronsmining via an open w.relMS neiwork,
R-o.eUserComn.n,<.^.fH^User is^
tnTJ[ed°;nT"d utvmobile deiicefs) or laptop from which info.rma.ion will
be transmincd or accessed.

.  I/ccTD'k oicnWnownftsSccurcFilcTrBnsfcrrroiocoi. il

, ',::[:rd de,e.ion cycle (i.e. Connden.ial Data will be deleted every 24
hours). . j • II

, I Wireless Devices, If End User is iransntitting Conftdenlial Data via w.reless devtces, all
• ̂ a"!nus,i: encrypted to prevent inappropriate disclosttrc of .nfomtahon.

m, retention AND DISPOSITION OF IDENTIFIABLE RECORDS
The Contractor will only reiain_the dau [he dau and any

■ under this Contract. To this end. the parltts. must.

A. Retention

connection with the services re d implementation of

data and Disaster Recovery locations.

2, The Contractor agrees to ensure proper
,0 detect potential security events that can tmpact State of NH systerns
Department conftdenlial Informalion for conlracior provided systems.

3, ■ The Contracior agrees Ic provide
in support of protecting Depattment confidential infomtalion.

4, The Con.rac.or agrees to re.ain a). eleCronic and hard copies of Conndenlial Da,a
in a secure location end idenuncd -in section IV. A.^

ConiractOfWlUib
tXTlDIl ̂
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5. ■ The Contractor agrees Confidential Data stored' in a Cloud must be in a
FedRAMP/HlTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currenlly-supportcd and hardened operating systems, the latest anii-viral, anti-
hacker, anli-sp.am, anti-spywarc, and anti-malwarc utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall prolcclion.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information OfTicer in the detection of any security vulnerability of the
hosting infrastructure.

6. Disposition

1. Iflhe Conlraclor will maintain any Conndeniial Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upori request or contract termination; and will
obtain wrincn certification for any State ofNcw Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
saniliiation. or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1. Guidelines for
Media SanitiMtion, National Institute of Standards and Technology, U. S. '
Department ofCommcrcc. The Contractor will docurhent and certify in wnting at
lime of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be joinlly
evaluated by the Stale and Contractor prior 10 dcslrucllon.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

rv. PROCEDURES FOR SECURITY

■ A. Contractor agrees to safeguard tht.DHHS Data received under this Contract, and any
derivative data or files, as follows:

I. The Contractor will maintain proper security controls to prelect Department

EirtbliK CoBtnicio» irttUaUv<L«iupd.io2.o;.2a.a
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conndcntial informaiion collected, processed, managed, arxl/or stored in the delivery
of contTBcted services.

2. The Contractor will mair^iain policies and procedures.to protect Dcparunent
confidential information throughout the information lifccycle, where applicable, (from
creation", transformation, use, storage and secure destruction) regardless of the media

■  used to store the daia"(i.c.. tape. disk, paper, etc.).

3. The Conuoctor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information

' where applicable.

.  • 4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems arid/or
Department confidential infotmation for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in suppdrt of protecting Department confidential information.,

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements (hat at a minimum match those
for the Contractor, Including breach notification requirements.

7.- The Contractor wiU work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and auihoriiation policies and
procedures, systems access forms, and computer use agreements as part of obtaining

■and maintaining access to any Department systcni(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. Ifihc Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agrccmcnl
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. the Contractor will work with the Department el its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the cngagcnr^ent between the Department and the Contractor changes.

v., L..lopa.l. 2.07.501 J W<»nK C011u.a«lnlll.hiS
OKHS IMormition
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10. The Coniracior will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United Sutes
unless prior express wrincn consent is obtained from the Information Security Office
leadership member within the Department.

11 Data Security Breach Liability. In the event of any security breach Contractor shall
' make efforts to investigate the causes of the breach, promptly take measures to prevent

future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
' including but not limited to: credit monitoring services, mailing cosis'and costs
associated with website and telephone call center services necessary-due to the breach.

12. Contractor must, comply with all applicable sunuics and regulations rcgarding.the'
privBcy'and security of ConfidenliBl Inforrhalion, and must in all other respects
maintain the privacy and security of PI and PHI at a Icyel and scope that Is not less

• than the level and scope of requirements applicable to federal agencies, including, but
not limited to. provisions of the Privacy Act of l9?4 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern.protections for individually identifiable health information
and as applicable under State law. .

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to

■ prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.-
Refer to Vendor Resources/Procurement at https://www.nh.goy/d6it/vcndor/indcx.him
for the Dcparimenl of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident response
■process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Conuector learns of its occurrence. This includes a confidential information
breach, computer security Incident, or suspected breach which arfecis.or includes any
State of New Hampshire systems that cotinccl to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who "need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:
a. comply with such safeguards as referenced in Section (V A. above,
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implemented to protect Conndential Information that is furnished by OHMS
under this Contract from loss, theft or insdvertent disclosure.

b. safeguard this information &i ell limes.

c. -ensure that laptops end other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted'en'd being
sent to end being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential (nformaiion to the extent permined by law.

f.. Confidential Information received under this Contract and individually
idenliftable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as wdl as,non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.)-.

g. only authorized End Users may tradsmil the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumslances involved.

i. understand that their user credentials (username and password) must hot be.
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct ensile inspections to monitor compliance with this
Contract, including the privacy and"security requirements provided in herein, HIPAA,
and other applicable .laws and Federal regulations until such time the Confidential Data .
is disposed of in accordance with (his Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
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accordance wiih ihc agency's documcrled lr\cideni Handling and Breach Notificaiion
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with-all applicable obligations and procedures,
Gontractor's'proccdurcs must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify and convene a core response group to determine the risk level of Incidents

end determine risk-bascd responses to Incidents; and

5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and.contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures:

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA ■359-C:20.

VI. PERSONS TO CONTACT

A. OHHS contact program and.policy:
(Insert Office or Program Name)
(Insert Title)
DHH"S-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSccunlyOfricc^hhs.nh.gov

C. DHHS contacls for Privacy issues:
. DHHSPrivacyOITiccr@dhhs.nh.gov

D. DHHS contact for Information Security issues:
DHHSInfomtationSecurityOfncc@dhhs.nh.gov ■

E. DHHS contact for Breach notifications:
DHHSInformallonSecurityOrficc@dhhs.nh.g6v . . .
DHHSPrivacy.Ornccr@dhhs.nh.gov
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