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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commlssioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603.2714827 TDD Access: 1-800-735-2964
Liss M. Morris www.dhhs.nh.gov
Director

April 26, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing contract with JS|I Research & Training Institute, Inc. d/b/a
Community Health Institute (Vendor #161611-B001), Bow, NH to continue providing professional
support services to the Department's Oral Health Program in order to implement activities funded
through federal grants, including access to preventive and reparative dental treatment for
individuals in the statewide community-based and school-based oral health programs, by
increasing the price limitation by $2,052,788 from $2,843,045 to $4,685,833 and by extending the
contract completion date from August 31, 2021 to August 31, 2023 effective upon Governor and
Council approval. 77% Federal/23% General

The original contract was approved by Governor and Council on March 13, 2019, item #12
and most recently amended with Governor and Counci! approval on March 25, 2020, item #15.

Funds are anticipated to be available in the following accounts for State Fiscal Years 2022,
2023 and 2024, upon the availability and continued appropriation of funds in the future operating
budget, with the authority to adjust budget line items within the price limitation and encumbrances
between state fiscal years through the Budget Office, if needed and justified.

See attached financiat table
EXPLANATION

The purpose of this request is to continue providing professional support services to the
Department's Oral Health Program and to conduct an evaluation of the programs implemented in
the original agreement to help inform future efforts and sustainability planning. In addition this
amendment will expand on the scope of service to include implementation of a pilot project to
increase access to and use of recommended preventive oral health care and dental pain
management in an effort to reduce people's exposure to unnecessary opioids. The Contractor
has been able to provide support to the oral health program and has the capacity to implement
and integrate these additional services into their current contract. Due to the fact that the HRSA
grant that will be funding this project is in year 3 of a 4 year grant, there was not sufficient time to
put this contract out to bid and therefore it is being added to the contract with JSl.

This amendment will expand on the Contractor will provide dental care coordination to
ensure access to urgent and preventive oral health care in order to reduce unnecessary opioid
prescribing in the emergency department for dental pain. In addition the Contractor, will ensure
a care coordination process that assists individuals who present at the emergency department for
non-traumatic dental conditions and who do not have a dental provider. The programs that are
being continued are school-based and community-based oral health programs for children, teens,
pregnant women, and adults with financial barriers to accessing care. Oral health programs
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include evidence-based clinical services for tooth decay prevention, screenings, and referrals for
restorative care.

The Contractor will provide care coordination services to individuals who present to the
emergency department at a hospital, for non-traumatic dental conditions. The Contractor will
utilize a care coordinator to provide patient outreach; assess barriers to accessing dental cars;
and facilitate referrals to a dental provider for follow-up care. The Department anticipates an
increase in individuals who engage in routine oral heatth care, following vaccinations for COVID-
19, which will reduce the costs associated with treating non-traumatic dental conditions in the
emergency depariment. This will subsequentiy reduce the need for prescribing unnecessary
opioids as a method to manage dental pain.

The following populations will be impacted from the effective date of this agreement
through August 31, 2023:

« 16,470 students in schools with forty percent (40%) or more Free and Reduced Lunch
Program;

* 91,440 people served by Federally Qualified Health Centers in NH annually;
+ 9,500 people who use the emergency department for oral health care:

*+ 6,000 NH Medicaid Insured Adults that receive Substance Use Disorders treatﬁent;
and

* 1.3 million people will be impacted by oral health surveillance and professional
development activities that are statewide and intended to change systems of care.

As referenced in Exhibit C-1, Revisions To General Provisions, Paragraph 3 of the origina!
contract, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its optlon to renew services for
two (2) of the two (2) years available.

Should the Governor and Council not authorize this request the current programs that
provide oral health services to children, teens, pregnant women, and aduits with low-incomes as
well as uninsured families living in New Hampshire will not be evaluated and sustainability
planning will not oceur.

Area served: Statewide

Source of Funds: CFDA #93.366, FAIN #NUS58DP006487; CFDA #93.236, FAIN
#T12HP31859, CFDA #93.898, FAIN #NUS58DP006298; and CFDA #03.991, FAIN #
NBO10T009366,

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
\ Commissioner

The Department of Health and Human Services’ Mission i3 lo join communiiies and families
in providing opporlunities for citizens lo achieve health and independence,



FISCAL DETAILS

Funding Source 1

05-95-90-901010-80110000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY AND PERFORMANCE, PREVENTIVE HEALTH BLOCK

GRANT

State Increased .

Fiscal A‘:::j l: . Class Title Job Number g‘:lg;;‘: (Decreased) RB?JZ:?

Year Amount

2019 102-500731 Contracts for Prog Svc 90001030 $15,000 30 $15,000

2020 102-500731 Contracts for Prog Sve 90001030 $15,000 30 $15,000

2021 102-500731 Contracts for Prog Svc 90001030 $15,000 $0 $15,000

2022 | 102-500731 Contracts for Prog Svc 90001030 $0 $15,000 $15,000

2023 ] 102-500731 Contracts for Prog Svc 90001030 $0 $15,000 $15,000

2024 | 102-500731 Contracts for Prog Svc 90001030 $0 $3,750 * $3,750
Subtotal 845,000 $33,750 $78,750

Funding Source 2

05-95-90-901010-80110000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY AND PERFORMANCE, PREVENTIVE HEALTH BLOCK

GRANT
State Increased .
Fiscal A(::':oszr:t Class Title Job Number g::;:tt (Decreased) ';T.‘g:ﬁ?
Year Amount
2019 102-500731 | Contracts for Prog Sve 90072003 ~ $420,000 $0 $420,000
2020 102-500731 | Contracts for Prog Svc 90072003 $600,000 $0 $600,000
2021 102-500731 | Contracts for Prog Svc 90072003 $600,000 $0 $600,000
2022 102-500731 | Contracts for Prog Svc 90072003 $60,000 $540,000 $600,000
2023 102-500731 | Contracts for Prog Sve 90072003 $0 $600,000 $600,000
2024 102-500731 | Contracts for Prog Svc 90072003 &0 $50,000 $50,000
Subtotal $1,680,000 $1,190,000 $2,870,000
Funding Source 3

05-95-90-902010-22150000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, ORAL

HEALTH

State Increased .

Fiscal A?:I:::;t Class Title Job Number (B::g;:tt (Decreased) %eu‘g;zf

Year Amount

2019 | 102-500731 | Contracts for Prog Sve 90002215 $166,369 $0 $166,368

2020 102-500731 Contracts for Prog Sve 90002215 $184,069 30 $184,969

2021 102-500731 Contracts for Prog Svc 90002215 $184,969 $0 $184,969

2022 102-500731 | Contracts for Prog Sve 90002215 $15,600 $165,769 $181,369

2023 102-500731 | Contracts for Prog Svc 90002215 $0 $181,369 $181,369

2024 102-500731 | Contracts for Prog Svc 90002215 $0 $30,000 $30,000
Subtotal $551,907 $377,138 $929,045

September 2020




FISCAL DETAILS

Funding Source 4

05-95-90-902010-22150000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: _
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUITY SERVICES, ORAL HEALTH -

100% FEDERAL FUNDS

State Class / Current Increased Revised
Fiscal Account Class Title Job Number Budget (Decreased) Budget
Year Amount
2019 102-500731 | Contracts for Prog Svc 90080502 $136,238 $0 $136,238
2020 102-500731 | Contracts for Prog Sve 90080502 $104,800 $0 $104,800
2021 102-500731 | Contracts for Prog Sve 90080502 $104,800 $50,000 $154,800
2022 102-500731 | Contracts for Prog Svc 90080502 $800 $199,200 $200,000
2023 102-500731 | Contracts for Prog Svc 90080502 $0 $178,200 $178,200
2024 102-500731 Contracts for Prog Svc 90080502 30 $10,000 $10,000
Subtotal $346,638 $437,400 $784,038

Funding Source 5

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES.

COMPREHENSIVE CANCER - 100% FEDERAL FUNDS

State Increased .

Fiscal ACIass / Class Title Job Number Current (Decreased) Revised
Year ccount Budget Amount Budget
2019 102-500731 | Contracts for Prog Svc 90080083 $0 $0 $0
2020 | 102-500731 | Contracts for Prog Svc 90080083 $8,700 $0 $8,700
2021 102-500731 | Contracts for Prog Svc 90080083 $8,700 $0 $8,700
2022 102-500731 | Contracts for Prog Svc 90080083 $1,450 $3,550 $5,000
2023 102-500731 | Contracts for Prog Svc 90080083 $0 $5,000 $5,000
2024 | 102-500731 | Contracts for Prog Sve 90080083 $0 $0 $0

Subtotal $18,850 $8,550 $27,400

Funding Source 6

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES,

COMPREHENSIVE CANCER - 100% FEDERAL FUNDS

State Increased .
Fyiscal A{il:cs);:t Class Title Job Number g::;;:tt {Decreased) gﬁ.‘ﬂ;ﬁ?
ear - Amount
2019 102-500731 | Contracts for Prog Svc 90080081 30 $0 $0
2020 102-500731 | Contracts for Prog Svc 90080081 $300 $0 $8,700
2021 102-500731 | Contracts for Prog Svc 90080081 $300 $0 $300
2022 102-500731 | Contracts for Prog Svc 90080081 $50 $2,950 $3,000
2023 102-500731 Contracts for Prog Svc 90080081 $0 $3,000 $3,000
2024 102-500731 | Contracts for Prog Sve 90080081 $0 $0 $0
Subtotal $650 $5,950 $6,600

September 2020
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Oral Health Promotion Partner

This 1** Amendment to the Oral Health Promotion Partner contract (hereinafter referred to as “Amendment
#17) is by and between the State of New Hampshire, Department of Health and Human Services
(hereinafter referred to as the “State" or "Department”) and JSI Research & Training institute, Inc. d/b/a
Community Health Institute, (hereinafter referred to as "the Contractor”), a nonprofit with a place of
business at 501 South Street 2" Floor, Bow, NH 03304. :

WHEREAS, pursuant to an agreement (the "Contract"} approved by the Governor and Executive Council
on March 13, 2019, (ltem # 12), and as amended on March 25, 2020 (ltem #15), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to support
continued dellvery of these services; and

WHEREAS, all terms and conditions of the Contract not inconsistent with this Amendment #1 remain in
full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contamed
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Price Limitation, to read:
August 31, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,695,833.

3. Modify Exhibit A, Scope of Services by replacing it in its entirety with Exhibit A - Amendment #2,
Scope of Services, which is attached hereto and incorporated by reference herein, in order to
update the scope of services to absorb changes made by Amendment #1 and to add related
scope from a contract that terminated due to the economic impacts of COVID 19.

4. Modify Exhibit B, Method and Conditions Precedent to Payment, by replacing in its entirety with
Exhibit B, Amendment #2, Method and Conditions Precedent to Payment, which is attached hereto
and incorporated by reference herein in order to update the terms and conditions and funding
sources to align with this Amendment #2.

5. Modify Exhibit B-3, Amendment #1 by replacing it in its entirety with Exhibit B-3, Amendment #2,
which is attached hereto and incorporated by reference herein.

6. Modify Exhibit B-4, Amendment #1 by replacing it in its entirety with Exhibit B-4, Amendment #2,
which is attached hereto and incorporated by reference herein.

7. Add Exhibit B-6, Amendment #2, which is attached hereto and incorporated by referencE'lefein.

JSI Research & Training Institute, Inc. Amendment #2 Contractor Initials
RFP-2019-DPHS-21-CRALH-01-A02 Page 10of 4 Date
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

8.
9.

10.
11.

12.
13.
14,
15.
16.
17.
18.
19.
20.
21.

JSI| Research & Training Institute, Inc. Amendment #2 Cantractor Initials
RFP-2019-DPHS-21-ORALH-01-A02 Page 2 of 4 Date

Add Exhibit B-7, Amendment #2, which is attached hereto and incorporated by reference herein.

Add Exhibit B-8, Amendment #2, which is attached hereto and incorporated by reference herein.

Add Exhibit B-9, Amendment #2, which is attached hereto and incorporated by referénce herein.

Add Exhibit B-10, Amendment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-11, Amendment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-12, Amendment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-13, Amendment #2, which is attached herete and incorporated by reference herein.
Add Exhibit B-14, Amendment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-15, Amendment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-16, Amendment #2, which is attached hereto and incorporated by referencé herein.
Add Exhibit B-17, Amendment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-18, Améndment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-19, Amendment #2, which is attached hereto and incorporated by reference herein.
Add Exhibit B-20, Amendment #2, which is attached hereto and incorporated by reference herein.

r

4/16/2021
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner '

All terms and conditions of the Contract and prior amendments not modified by this Amendment #2 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Heailth and Human Services

Do Slgr‘udbv:
4/18/2021 02{2. . How
Date Name: Lisa Morris

Title: Director

JS| Research & Training Institute, Inc.

DocuSigned by:
4/16/2021 kafiv Polourt
Date Name: Xatie Robert
. Title: Director
JSI Research & Training Institute, Inc. ‘ Amendment #2

RFP-2019-DPHS-21-0RALH-01-A02 Page 3of 4
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
4/19/2021 l %

Date Name: Catherine Pinos
. Title: .

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;
JSI Research & Training Institute, Inc. Amendment #2

RFP-2019-DPHS-21-ORALH-01-A02 Page 4 of 4
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New Hampshire Department of Health and Human Services
Orat Health Promotion Partner

Exhibit A - Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2.

1.3.

The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure

‘meaningful access to their programs and/or services within ten (10) days of the

contract effective date.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify

Service priorities and expenditure requirements under this Agr_eement so as to

achieve compliance therewith.

For the purposes of this Agreement, the Department has identified the
Contractor as a Subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.

The Contractor shall provide Oral Health Promotion Partner (OHPP) services
for the Department in order to implement activities for NH residents, including
individuals in Substance Use Disorder (SUD) treatment and/or recovery
centers. The Contractor shall ensure activities include, but are not limited to:

2.1.1.  Developing sub recipient contracts/agreements with school-based
and community-based dental programs.

2.1.2.  Developing sub recipient contracts/fagreements with dental centers to
provide dental screenings, fluoride treatments and referrals to
services for individuals in substance use disorder {SUD) treatment
programs,

2.1.3. Assisting the Department with project management for Health
Resources and Services Administration (HRSA) Oral Health
Workforce grant. Including activities related to development and
delivery of education in Dental Health Professional Shortage Areas
(DHPSAS) for dentists on the use of the Prescription Drug Monitoring
Program (PDMP), integration of Screening, Brief Intervention and
Referral to Treatment (SBIRT), and for dentists and emergency
department physicians, prescribing for dental pain management.

2.1.4.  Assisting the Department with activities that will increase the reach of
school-based oral health programs serving schools with student
participation rates of 50% or more in the Free and Reduced Lunch
(FRL) program.

2.1.5.  Assisting the Department with the Third'Grade Survey.

DS
JSI Research & Training Institute, Inc. | {21!
d/b/a Community Health Institute Exhibit A - Amendment #2 Contractor [nitials

RFP-2019-DPHS-21-ORALH-A02 Page 10f 14

4/16/2021
Date /16/
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New Hampshire Department of Heaith and Human Services
Oral Health Promotion Partner

Exhibit A — Amendment #2

22. The Contractor shall ensure applicants complete an organizational
performance self-assessment, that includes but is not limited to the following

elements:

2.2.1.  Organization Maturity.

2.22.  Current plans for expansion or contracting

223.  Stafflevels.

2.2.4.  Staff training experience.

2.2.5.-  \Vision/Mission.

2.26. Recover Support Services.
'2.2.7.  Populations Served.

2.28. Governance and Administration.

2.29. Human Resources.

2.2.10. Volunteers/Interns.

2.211. Financial Management.

2.2.12. Organizational Management.

2.2.13. Risk Assessment.

2.2.14. Procurement/Monitoring.

2.2.15. Performance/Evaluation.

School-Based Oral Health Services agreements:

2.3. The Contractor shall collaborate with the Department to develop and solicit
applications from sub recipients to provide school-based oral health services in
order to increase access to statewide preventative services to low-income,
uninsured and under-insured children and adolescents, including those
enrolled in NH Medicaid. The Contractor shall:

2.3.1.  Assist the Department with developing and implementing an unbiased
process tool for selecting sub recipients to enter into
contracts/agreements with the Contractor to deliver schoot-based oral
health services.

2.3.2. Provide the draft process for selecting sub recipients to the
Department for final approval prior to publication.

2.3.3.  Ensure the Department is included in the selection of sub recipients.

234. Create contracts/agreements with selected sub recipients for
Department approval to provide services through August 31, 2020
with options to renew services for up to three (3) additional years.

0s
JS| Research & Training Institute, Inc, l LK
dfb/a Community Health Institute Exhibit A - Amendment #2 Contractor Initials

RFP-2019-DPHS-21-ORALH-AD2 Page 2 of 14

4/16/2021
Date /16/
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

Exhibit A — Amendment #2

2.3.5. Execute Department-approved contracts/agreements with selected
sub recipients.

2.3.6. Consult with the Department in early 2021 and annually thereafter to:

2.3.6.1. Determine through evaluation whether school-based
dental program contracts will be extended.

2.36.2. Assist the Department with actions to preserve
community-based services for NH's low-income,
uninsured, and under-insured children and adolescents,
including those enrolled in New Hampshire Médicaid. The
Contractor shall conduct activities that include, but are not
limited to:

2.3.6.2.1. Reviewing sub recipient progress towards
deliverables.

2.3.6.2.2. Determining whether to renew sub recipient
contracts.

2.3.6.2.3. Renewing sub recipient contracts upon
Department approval.

2.4. The Contractor shall assist the Department with activities to increase the reach
of school-based oral health programs serving schools with student participation
rates of 50% or more in the Free and Reduced Lunch (FRL) program through
8/31/2023. The Contractor shall ensure activities include, but are not limited
to:

2.4.1.  Supporting bi-annual and quarterly meetings of Work Group partners,
which shall be named no later than thirty (30) days from the contract
effective date. The Contractor shall:

2.4.1.1. Ensure invitations are sent to each member at least 30
days prior to each convening.

2412 Ensure adequate meeting space is reserved for each
convening.

2.4.1.3. Hosta WebEx meeting for each convening, ensuri‘ng work
group members with barriers to attending can attend.

2414, Scribe meeting minutes and ensure minutes are provided
to the Department for approval.

2.4.1.5. Provide other meeting logistics as needed.

2.4.2. Developing a sustainability plan for school based oral health services
during PY 1that outlines strategies for leveraging other resource
opportunities in order to reduce reliance on federal funds.

. 03
JSI Research & Training Institute, Inc. ' L’K
d/bfa Community Health Institute Exhibit A - Amendment #2 Contractor Initials

4/16/2021
RFP-2019-DPHS-21-ORALH-AQ2 Page 3 of 14 Date
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New Hampshire Department of Health and Human Services
Qral Health Promotion Partner

Exhibit A — Amendment #2

2.4.3. Developing and implementing Communications Plans that include but
are not limited to:

2431, A plan that supports school-based program activities
developed by the Work Group during PY 2 and PY 3.

| 2.4.3.2. A plan for target audiences, including but not limited to:
2432.1. Legislators.
24322 Decision makers.
2.4.3.2.3. Medicaid officials.
24324 Government officials.
2.4.3.3. A plan to guide efforts for promoting:

2.4.3.3.1. The benefits and effectiveness of school-
based oral health activities.

2.43.3.2. Increased participation by school and children
in these services including a minimum of three
(3) communications materials.

2.4.3.4. I|dentification of:

2.43.41. Target audiences, including but not limited to,
parents, caregivers, medical and dental
providers, school personnel, and decision-
makers.

2.43.4.2 Keymessages for each target audience;
2.43.43. Proposed communication channels;
24344 Adissemination timeline;

2.4.3.45. Partnerroles in plan implementation.

2.4.4. Including CDC funds for an Enhancement Program developed by the
Work Group in sub-recipient contracts for eligible school-based dental
programs.

2.45. Conducting evaluations of programs to assist with informing future
sustainability planning.

2.5. The Contractor shall work with the Department during PY 2 to prepare for the
Basic Screening Survey (BSS) for New Hampshire Third Graders in order to
update The New Hampshire 2013-14 Healthy Smiles — Healthy Growth Third
Grade Survey to be conducted during PY 3. The Contractor shall:

2.51. Work with the Department to develop a Memorandum of
Understanding/Agreement with dental hygienists (preferably
CPHDHs) to conduct the screenings of third grade students in
accordance with BSS requirements and in coordination with a survey

JSI Research & Training Institute, Inc. ‘ l.lﬂ
d/bfa Community Health Institute Exhibit A - Amendment #2 Contractor Initials

4/16/2021
RFP-2018-DPHS-21-0RALH-AQ2 Page 4 of 14 Date
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

Exhibit A — Amendment #2

2.5.2.

2.5.3.

expert from the Association of State and Territorial Dental Directors
{ASTDD) and the DPHS Chronic Disease Section Epidemiologist.

Work with the Department to convene the training session for the
dental hygienists, prior to the 2019-2020 school year.

Coliect surveillance data during PY 3 from the BSS hygienists and
sharing the collected screening data with the Department. The
Contractor shall ensure:

2.5.3.1. Screening data does not include personally identifiable
information (Pll).

2.5.3.2. Once parental consent forms are completed, children are
screened and evaluated for dental needs and either
referred for services or provided services onsite, if the
school has an onsite optjon available.

2.5.3.3. Children and their parents are made aware of dental
sealants, their value and availability of sealants through
the school program and as well as the BSS and the
importance of oral health to overall health.

Community-Based Oral Health Services agreements

2.6. The Contractor shall collaborate with the Department to develop and solicit
applications from sub recipients to provide community-based oral health
services in order to increase access to statewide preventative services to low-
income, uninsured and under-insured children, adolescents, and adults
including those enrolled in NH Medicaid. The Contractor shall:

2.6.1.

26.2.

2.6.3.

264,

2.6.5.

2.6.6.

Assist the Department with developing and implementing an unbiased
process for selecting sub recipients to enter into
contracts/agreements with the Contractor to deliver community-based
oral health services.

Provide the draft process for selecting sub recipients to the
Department for final approval prior to publication.

Ensure the Department is included in the selection of sub recipients.

Create contracts/agreements with selected sub recipients for
Department approval to provide services through August 31, 2021
with options to renew services for up to two (2) additional years.

Execute Department-approved contracts/agreements with selected
sub recipients.

Consult with the Department in early 2021 and annually thereafter to:

2.6.6.1. Determine through evaluation activities whether existing
contract/agreements  for community-based dental
programs will be extended.
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2.6.6.2. Assist the Department in actions to preserve community-
based services for NH's low-income, uninsured, and
under-insured children, adolescents, and adults including
those enrolled in New Hampshire Medicaid. The
Contractor shall ensure evaluations are completed and
include, but are not limited to:

2.6.6.2.1. Reviewing sub recipient progress towards
deliverables.

2.6.6.2.2. Determining whether to renew sub recipient
contracts.

2.6.6.2.3. Renewing sub recipient contracts updn'
Department approval.

SUD-related training

2.7.

2.8.

2.9.

The Contractor shall implement and administer contracts/agreements with
dental centers to perform screening-fluoride treatment-referral visits at
Substance Use Disorder (SUD) treatment centers that includes the utilization
of Certified Public Health Dental Hygienists in recovery centers who provide:

2.71.  Screenings.

2.7.2. Decay management and desensitization services.
2.7.3. Patient education.

2.7.4. Referrals for treatment in dental clinics and offices.

The Contractor shall assist the Department with project management for HRSA
Oral Health Workforce grant, .including activities related to development and
delivery of education in Dental Health Professional Shortage Areas (DHPSAs)
for dentists on the use of the Prescription Drug Monitoring Program (PDMP),
integration of Screening, Brief Intervention and Referral to Treatment (SBIRT),
and for dentists and emergency department physicians, prescribing for dental
pain management, which includes, butis not limited to:

2.8.1. - Ensuring an SBIRT consultant works with an SBIRT-trained dental
professional to develop and implement academic detailing sessions
for dentists in DHPSAs, three (3) times per year.

2.8.2.  Providing logistical support for three (3) PDMP trainings per year for
dentists in DHPSAs.

2.8.3. Providing logistical support for up to six (6) dental pain management
trainings bhetween 6/30/2020 and 8/31/2023, for dentists and
emergency department physicians in DHPSAs.

The Contractor shall work with dental providers to establish workflows for
screening, which includes but is not limited to:

05
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2.9.1. Identifying who will be screened.

2.9.2. Identifying screening tools to be utilized.

2.9.3. Method of screening.

294. Identifying who will be responsible for managing the screening.

2.9.5. Identifying the individual responsible for conducting the brief
intervention, ‘ .

2.96. Determining referral networks in place and if it includes a range of
providers and modalities.

2.9.7.  Ensuring confidentially for referrals.
2.9.8. Determining follow-up processes for positive screens.

Care Coordination Project

2.10. The Contractor shall ensure patient care is available in a clinical facility located
in Grafton County, which is a DHPSA.

2.11. The Contractor shall convene and participate in 2 workgroup to establish a care
coordination program for individuals experiencing non-traumatic dental pain.
The Contractor shall ensure:

2.11.1. The workgroup convenes on a quarterly basis and includes, but is not
limited to the option to attend:

2.11.1.1. At a physical location.

2.11.1.2. By telephone through conference call line available to all
participants.

2.11.2. The first workgroup is convened no later than thirty (30) days after the
contract effective date.

2.12. The Contractor shall ensure a Care Coordinator coordinates dental services for
individuals who have non-traumatic dental pain. The Contractor shall:

2.12.1. Accept referrals from partnered emergency department(s).

2.12.2. Attempt to contact each individual to schedule a face-to-face
assessment.

2.12.3. Schedule an assessment for each individual in need of services to
determine:

2.12.3.1. Barriers to accessing dental care services.

2.12.3.2. Barriers to completing recommended course of dental
care,

2.12.4. Methods and programs available to mitigate barriers to dental care.

L]
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2.13.

2.14.

2.15.

2.12.5. Assist patients with finding methods to overcome barriers to
completing recommended.: courses of care.

2.12.6. Ensure that 100% of patients referred to the care coordination
program are offered an appointment for dental care in a dental clinic.

2.12.7. Monitor and report timeliness of follow-up on referrals from the ED to
a dental clinic.

The Contractor shall ensure a minimum of one (1)} dental health professional
attends the Bi-State Annual Primary Care conference.

The Contractor shall ensure that 100% of eligible patients seeking care
coordination program services are assessed, evaluated, and appropriately
discharged. :

The Contractor shall attempt follow up contact to each individual referred for
program services to assess barriers to accessing dental care, ensuring no
personal health care information is exchanged. The Contractor shall attempt
to contact individuals:

2.15.1. Via phone.

2.15.2. Viatext.

2.15.3. In written form via postal mail.
2.15.4. In written form via email.

3. Project Management

3.1.

3.2.

3.3

3.4.

The Contractor shall ensure project management best practices are
documented and performed throughout the term of the contract to start,
organize and prepare for the project, carry out project work, and formally close
out the project,

The Contractor shall meet with the Department on a bi-weekly basis to discuss
meeting and call schedules, activities, budgets and/or performance measures.

The Contractor shall collaborate with the Department to assess joint progress
toward objectives and activities on a semi-annual basis in order to assist the
Department with sharing products related to grant activities, which may include
but are not limited to:

3.3.1. Meeting agendas and minutes.
3.3.2.  Written reports.

The Contractor shall ensure Project Management activities include, but are not
limited to:

3.4.1.  Project Initiation and Planning

3.4.1.1. The Contractor shall conduct a project Kick Off Meeting,
within fifteen (15) business days of the contract
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amendment effective date which addresses topics and
activities that include but are not limited to:

3.4.1.1.1. Areview of the project scope as defined in the
contract.

3.41.1.2. A review of the Initial Project Schedule and
' Work Plan as identified in Exhibit A-1 Work
Plan.

3.4.1.1.3. A presentation on, and discussion of, project
management best practices to be utilized.

3.4.1.1.4. A-review of the templates that will be utilized
for each aspect of the project management
cycle, including but not limited to:

3.4.1.1.4.1. Monthly Project Reports
3.41.142. Issues Log.

3.41.1.4.3. Decision Log.
3.41.1.4.4. Risk Register.
3.41.14.5. Change Request Log.

3.41.1.4.6. Deliverable  Acceptance
Log.

3.4.1.2. The Contractor shall submit an updated Project Schedule
that will be the basis for the final approved Baseline Project
Schedule within five (5) business days of the Project
Kickoff Meeting, which consists of;

3.4.1.2.1. Project milestones.
3.4.1.2.2. Activities.

3.4.1.2.3. Deliverables.
3.4.1.24. Task dependencies.
3.4.1.2.5. Due Dates.

3.4.1.3. The Contractor shall establish the Project Repository that
is comprised of all project related documentation and
ensure access is provided to appropriate Department
users.

3.4.2.  Project Execution, Monitoring and Controlling

3.421. The Contractor shall schedule weekly, unless an
alternative frequency is approved by the Department,
Project Status Meetings following the Project Kickoff

Meeting.
oS
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3.4.2.2. The Contractor shall provide notes from the Project Status
Meetings to the Department within three (3) business days
from the date of each Project Status Meeting.

3.423. The Contractor shall schedule a Daily Huddle, lasting less
than thirty (30) minutes in duration, during the most
complex or challenging stages of the project upon
Department request.

3.424. The Contractor shall maintain the baseline and current
Project Schedules using a project management software
solution that:

3.4.24.1. Enables schedule of analysis.

34.242 Recalculates dates based upon approved
changes.

3.4.2.4.3. Tracks variances to the approved baseline.

3.425  The Contractor shall provide a written Monthly Progress
Report that contains a summary of the sub recipient's
activities, which include but are not limited to:

34251 Work accomplished during the reporting
period.

- 34252 Updated Project Schedule identifying
variances to baseline.

3.4.25.3. Status of prioritized open issues, highlighting
those issues that require immediate escalation
to ensure timely resolution.

34254, A list of the highest priority risks, risk
ownership and status of the mitigation plan for
each.

3.4.2.55. Planned work for the next reporting period.

3.4256. Requests for Department assistance
necessary to ensure successful project
delivery.

3.4.3.  Project Closing

3.43.1. The Contractor shall schedule and conduct a Final Project
Meeting during which the Acceptance Log will be
presented for Department approval and sign-off.

3.43.2. The Contractor shall transfer the project repository,
including all documentation falling within state ownership,
to the Department.
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3.4.3.3. The Contractor shall be available for a Lessons Learned
session facilitated by the Department.

4. Reporting

41.

4.2

By August 31st each year, the Contractor shall provide the number of sub-
recipient contracts/agreements in place for:

41.1. School-based dental programs.
412, Community-based dental programs.

By August 31st each year, the Contractor shall provide reports that include only.
aggregated data that pertains to how many individuals were screened and/or
treated along with other data that does not include any personally identifiable
information (PIl). The Contractor shall provide reports that include, but are not
limited to:

4.21. Annual School-Based Program Report Form.
4.2.2.  Annual Community-Based Report Form,

4.2.3. An annual narrative report that includes performance measures for
- oral heath visits by dental hygienists from sub-recipient dental centers
to adults at SUD treatment centers.

4.2.4. An annual performance report for all continuing education sessions
delivered to dentists and emergency department physicians in
DHPSASs.

4.2.5. An annual narrative report describing meetings of the Work Groups
for School-Based Oral Health Services Enhancement, which includes
a sustainability plan.

4.26. An annual narrative report describing the Communications Plan and
products created and activiies implemented from the
Communications Plans for the school-based oral health programs
and community water fluoridation activities.

4.2.7. For School-Based Oral Health Services agreements:

4.2.71. The number of School-Based Oral Health Services
agreements established.

4272. The number of School-Based Oral Health Services site
visits conducted.

4273. The number of students screened or treated through
School-Based Oral Health Services.

428  For Community-Based Oral Health Services agreements:

4.2.8.1. The number of Community-Based Oral Health Services
agreements established.
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4.3.

4.4,

4.5.

4.6.

428.2. The number of Community-Based Oral Health Services
site visits conducted.

4.2.8.3. The number of individuals screened or treated through
Community-Based Oral Health Services.

4284, The number of individuals, in SUD settings screened,
treated and referred.

4.2.9.  For SUD-related training:
4.29.1. Reporton match.
4.2.9.2. Number and type of CEUs provided.
4.2.9.3. Number of training sessions conducted.
4294 Number of attendees who participated in training sessions.
4.2.95. Report on RQl cycles findings and related improvements.

4296. Evaluation results for knowledge increase among training
attendees. '

4.2.10. ForBSS:
| 4.2.10.1.  Number of hygienists recruited; and
4.2.10.2. Number of hygienists trained.

The Contractor shall provide aggregate screening data collected from the Third
Grade Survey during the 2019-2020 school year to the Department upon-
completion of the third grade screenings in a format approved by the
Department.

The Contractor shall submit information for the Care Coordination program
evaluation, which includes, but is not limited to:

44.1. Number of patients referred from a hospital emergency department.
442 Number of appointments made.

44.3. Number of appointments completed.

444 Number of patients that completed the recommended course of care.

445  Cost of providing care to patients referred from hospital emergency
departments.

The Contractor shall ensure each care coordination patient visit is documented
in aggregate data.

The Contractor shall submit aggregated data for care coordination services
performed no later than June 30th of each contract year, which includes, but is
not limited to:
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4.7,

4.8.

4.6.1. Number of patients diverted through the program to an oral health
professional.

4.6.2. Number of patients that attended their referral appointment.

4.6.3. Number of patients that completed their recommended course of
care.

4.6.4. Cost of providing services to patients referred through the program.

The Contractor shall provide a quarterly report utilizing information provided in
the evaluation, as referenced in Subsection 3.1.

The Contractor shall monitor and report timeliness of follow-up on referrals from
the ED to a dental clinic.

5. Deliverables

5.1.
\

5.2.
5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

The Contractor shall provide a process for accepting applications for oral health
funding from vendors to the Department for approval no later than two (2)
weeks from the contract effective date.

The Contractor shall create contracts/agreements with school based programs
no later than six (6) months from the contract effective date.

The Contractor shall create contracts/agreements with community based
programs no later than eight (8) months from the contract effective date.

The Contractor shall provide training curriculum identified in Subsection 2.6 to
the Department for approval no fater than three (3) weeks prior to scheduling
the first training.

The Contractor shall ensure an SBIRT consultant works with an SBIRT-trained
dental professional to deliver academic sessions for dentists at least three (3)
times per year.

The Contractor shall provide logistical support for:
5.6.1.  Three (3) PDMP trainings per year for dentists in DHPSAs.

5.6.2.  Up to six (6) dental pain management trainings between 6/30/2020
and 8/31/2023 for dentists and emergency department physicians in
DHPSAs.

The Contractor shall submit the finalized communications plan and materials in
to the Department for approval no later than 10 business days prior to releasing
the plan and materials to the Advisory Group partners.

The Contractor shall ensure any changes to the Work Plan in Exhibit A-1 are
provided to the Department in writing within five (5) business days of the
changes being accepted.

The Contractor shall meet all performance measures and deliverables
identified in Exhibit A-1, Work Plan.
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5.10.

2.11.

5.12.

The Contractor shall hire and train a care coordinator within ninety (90) days of
the contract effective date.

The Contractor shall develop a sustainability plan for care coordination through
alternative funding sources, upon Department approval.

The Contractor shall ensure 100% of patient visits are documented.

6. Performance Measures

6.1.

6.2.

6.3.

The Contractor shall ensure an attempt to contact 100% of patients whom are
referred to the program by the care coordinator to assess their barriers to
accessing dental care in accordance with Section 2.4 through 2.9.

The Contractor shall ensure 100% of care coordination patients referred to the
program are offered an appointment for dental care in accordance with
Sections 2.4 through 2.9.

The Contractor shall ensure 100% of eligible care coordination patients seeking
care coordination program services are assessed, evaluated and approprlately
discharged, in accordance with Sections 2.4 through 2.9.
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price Limitation for the services
provided pursuant to Exhibit A, Amendment #2, Scope of Services.

2. This Agreement is funded with general funds and federal funds as follows:

Source of Funds

Year 1
(SFY19)

Year 2
(SFY20)

Year 3
(SFY21)

Year 4
(SFY22)

Year 5
(SFY 23)

Year 6
(SFY 24)

2.1.

100% Federal Funds from Centers for
Disease Control & Prevention,
Preventive Health & Health Services
Block Grant, CFDA #93.991, Federal
Award ldentification Number (FAIN),
NBG10T009366

Awarded: September 16, 2020

$15,000

$15,000

$15,000

$15,000

$15,000

$3,750

2.2

39.74% Federal Funds from Centers
for Disease Control & Prevention,
Preventive Health & Health Services
Block Grant CFDA #93.991, FAIN
NBO10T009366 and 60.26% General
Funds

Awarded: September 16, 2020

$420,000

$600,000

$600,000

$600,000

$600,000

$50,000

2.3.

100% Federal Funds from Centers for

Disease Control & Prevention, State
Actions to Improve Oral Health
outcomes CFDA #93.366, FAIN
NU58DP006487

Awarded: June 1, 2020

$166,369

$184,969

$184,969

$181,369

$181,369

$30,000
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24

100% Federal Funds from Health
Resources & Services Administration
Grants to States to Support Oral Health
Workforce Activities, CFDA #93.236,
FAIN T12HP31859

Awarded: July 1, 2020

$136,238

$104,800

$154,800

$200,000

$178,200

$10,000

2.5

100% Federal Funds from NH Breast
and Cervical Cancer, Comprehensive
Cancer and Cancer Registry Program,
(Comprehensive Cancer job#) CFDA
#93.898, FAIN NUS8DP006298

Awarded: August 24, 2020

$0

$8,700

$8,700

$5,000

$5.000

$0

2.6

100% Federa! Funds from NH Breast
and Cervical Cancer, Comprehensive
Cancer and Cancer Registry Program,
(Breast and Cervical Cancer job#)
CFDA #93.898, FAIN NU5S8DP006298

Awarded: August 24, 2020

$0

$300

$300

$3,000

$3,000

$0

TOTALS:

$737,607

$913,769

$963,769

$1,004,369

$982,569

$93,750

3. The Contractor agrees to provide the services in Exhibit A, Amendment #2, Scope of Services in compliance with funding
requirements, which includes an in-kind match of an amount equal to a minimum of:

3.1.$737,607 for State Fiscal Year 2019.
3.2.%913,769 for State Fiscal Year 2020.
3.3.%963,769 for State Fiscal Year 2021.
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3.4.%1,004,369 for State Fiscal Year 2022.
3.5. $982,569 State Fiscal Year 2023.
3.6. $93,750 State Fiscal Year 2024.

4. The Contractor shall ensure the yearly required match that is identified in Section 3, is in non-federal contributions either
in cash or in-kind related to directly carrying out HRSA project activities and goals related to Substance Use Disorder
(SUD) and be approved by the Department.

5. The Contractor shall provide bi-annual reports, Exhibit B-5 Match Report Form, of itemized matching funds in accordance
with the Code of Federal Regulations, 45 CFR Part 75.306 no later than January 15th and June 15th.

6. Failure to meet the scope of services may jeopardize the funded Contractor's current and/or future funding.
7. Payment for said services shall be made monthly as follows:

7.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the fulfiliment of this Agreement,
and shall be in accordance with the approved line item, as specified in Exhibits B-1, Budget through Exhibit B-20,
Amendment #2 Budget.

7.2.The Contractor shall submit an invoice in a form satisfactory to the State by the twentieth (20'") working day of each
month, which identifies and requests reimbursement for authorized expenses incurred during the prior month.

7.3.The Contractor shall ensure the invoice is completed, signed, dated and returned to the Department in order to
initiate payment.

7.4 .The State shall make payment to the Contractor within thirty (30) days of receipt of each invoice, subsequent to
approval of the submitted invoice and if sufficient funds are available.

8. The Contractor shall keep detailed records of their activities related to Department-funded programs and services and
have records available for Department review, as requested.

9. The final invoice shall be due to the State no later than forty (40) days after the contract completion date specified in
Form P-37, General Provisions Block 1.7 Completion Date.
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10.In lieu of hard copies, all invoices may be assigned an electronic signature and emailed to
DPHScontractbiling@dhhs.nh.gov, or invoices may be mailed to: '

Financial Administrator

Department of Health and Human Services
Division of Public Health Services

29 Hazen Drive

Concord, NH 03301

11.Payments may be withheld pending receipt of required reports or documentation as identified in Exhibit A, Scope of
Services and in this Exhibit B, Amendment #2.

12. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this agreement may be
withheld, in whole or in part, in the event of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been satisfactorily completed in accordance W|th
the terms and conditions of this agreement.

13. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts between budget
line items, related items, amendments of related budget exhibits .within the price limitation, and to adjusting
encumbrances between State Fiscal Years, may be made by written agreement of both parties and may be made without
obtaining approval of the Governor.and Executive Council.

14. Audits
14.1. The Contractor is required to submit an annual audit to the Department if any of the following conditions exist:
14.1.1. Condition A - The Contractor expended $750,000 or more in federal funds received as a subrecipient
pursuant to 2 CFR Part 200, during the most recently completed fiscal year.
14.1.2. Condition B - The Contractor is subject to audit pursuant to the requirements of NH RSA 7:28, llI-b,
pertaining to charitable organizations receiving support of $1,000,000 or more.
14.1.3. Condition C - The Contractor is a public company and required by Security and Exchange Commission

(SEC) regulations to submit an annual financial audit.
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14.2. If Condition A exists, the Contractor shall submit an annual single audit performed by an independent Centified
Public Accountant {CPA) to the Department within 120 days after the close of the Contractor's fiscal year,
conducted in accordance with the requirements of 2 CFR Part 200, Subpart F of the Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal awards.

14.3. if Condition B or Condition C exists, the Contractor shall submit an annual financial audit performed by an
independent CPA within 120 days after the close of the Contractor's fiscal year.
14.4, In addition to, and not in any way in limitation of obligations of the Contract, it is understood and agreed by

the Contractor that the Contractor shall be held liable for any state or federal audit exceptions and shall return
to the Department all payments made under the Contract to which exception has been taken, or which have
been disallowed because of such an exception.

DS
JSI Research & Training Institute Exhibit 8, Amendment #1 Contractor Initials [

. 4/16/2021
RFP -2019-DPHS-21-CRALH-01-A02 Page 5 of § Date
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Orxl Health Promotion Pariner

Exhibit B-3, Amendment #2

New Hampshire Department of Health and Human Services

Contractor name JSI Resaarch & Training it Inc, dfbia © ity Heatth e
Budgat Requast for: Oral Health Promotion Parmer
Budget Period: SFY 2021 (7/1/20 to 6/30r2021)
Total Program Cost Conltractor Share / Malch Tunded by DHHS contract shars
Line ltem Direct Indirect Toral Direct Indirsct Total Dirsct Indirect Total
1. Tolsl SalaryWages 3 12257600 § IS 122.876.00 ] § 430500 S - |5 4,365.00 | $ 118551.00] § - |3 118,581,00
2. Employee Benefils 3 46,730,00 | § B B 48,730.00 | § 167000 § B 1687000 § 4506000 5 - |8 45,060.00
3. Consullants 3 3740000 | § - IS 37.400.00 | % 1200000 3 A 12.000.00 | § 25.400.00 | § - {3 25,400.00
4. Equipment: s 3,558.00 [ § I 3,558,00 | § ERE - |3 3 355900 § - {3 3.559.00
Rental 3 - s - [s - 3 B - |8 S - | s BRE B
Repair and Mak e s B -~ IS B - | B - | s - |5 - 13 -
Purchase/Depreciation $ - $ - $ - $ - 3 - $ - $ - $ - s -
T Supplies/general office s 8607001 B BE07.00 | § 308,00 | 3 -~ [ § 30800 $ 8.299.00 | § B 8,299.00
— Educational 3 B - [§ R 3 - |3 - 13 S 3 B 3 -
Lab 3 - | - |5 - [ § - | $ - |8 - s - |3 - [ -
Pharmacy s - [s B - |5 B E - |8 R - [ § B3 B
Medical 3 B IS M 3 - s - (3 - [ § 3 -
Office $ B =[S - 1S - {3 - 5 S - |3 - | § 5
8. Travel s 249100 | & B 3 2.491.00 | § 3 - 3 - s 249100 3 - | $ 2,491.00
7. Ocaupancy $ 12.300.00 [ § B 1230000 | § 44000 S - 44000 | 3 11,560.00 | § -~ [ $ 11,860.00
8. Cument Expenses inchuding: 3 0,840,00 | § s 984000 § 35200 § SEE 352001 § 94800 § | s 9,468.00
Telephone s - | A - | - | - | $ - 13 - [ $ - [ $ -
Postage $ - $ - $ - $ - 3 - -« 5 - $ - 3 -
Subscriptions s [ § 3 - | - 3 B - 1S I - 3 5
Audit and Legal 3 - S - $ - $ - 3 - - S - 5 - 3 -
Insurance 3 - $ - $ - $ - s - 3 - $ - 3 - 3 -
3 - |3 B - | - |s - [ § - (s - |8 - 13 B
G, Software 3 - | § K - IS B E - |8 -1 s - [§ - IS -
10, Marketing/Communications s 20.920.00 | § - 3 29,020.00 | § 21,020.00] § -~ [§ 21.92000] $ 800000 § B 8.000.00
1. Stafl Education and Traiming 3 246100 S - |3 2.461.00 ] § B3.00[ & | s 8B.00] 2.373,00 | 3 - 3 2.373.00
12, Subcontracts/Agr 3 B 707,00000 | $ B 707,000.00 ] § s - |5 - 3 707.000.00 | 3 B 3 707,000.00
3. Other: Printing & Shipping B 21500005 - ] 21,500.001 § 20,000.00] $ - [} 20,00000 [ 3 1,500.00-] 3 - 3 1,500.00
3 - |s - s - | - | $ - |8 - 13 B - | s -
3 - s A 3 B - [ S B 3 - | s - s -
Marketing 3 T47.00] 2015800 | § 20.905.00 | § 747.00| § - |3 74700 | § B 20.158.00 | § 20,158,00
" JOTAL 3 1,005,531.00 | $ 20,158,00 | & 1,025689.00 { %1.920.00 | 3 - s 61,920.00 | S PIEIL0 | 3 70,153.00 | § 963,769.00 |
Trect As A Percemt of Dewet 2.0%
J5| Research Training Institute, Inc. &/b/a Community Heakh institute @
RFP-2019-0PHS-21-ORALH Contractor Inglals ™
Exhibi B-3. Amendment §2 is021
Page 1001 Dais
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Exhibit B-4, Amendment #2

MNew Hampshire Departinent of Health and Human Services
Contractor Nama: JS] Research & Training Inc. dva © ity Health
Budget Requast for: CDC Block Grant
Orad Health Promotionsl Pectner
Budget Pertod: Juty 1, 2021 - June 30, 2022
Total Program Cost tractor e 3 Tunded E; DHHS contract share
Line tam - Direct Indirect Total Direct tndirect Total Diéract ndirect Total
[1._Told SelsryWages 42,105.00 - 42.105.00 - . . 42,105.00 f 42.105.00
7. Empioyes Benafis 73.079.00 - 13.973.00 - - - 13,979.00 - 13.079.00 |
3, Cor - - - p . - P T .
j4. Equipment; - - - - - - - - N
Rertal - - - - . - - - - -
Repair and Mainlenzanca - - - - - . . . .
. Supplies) offica; 1.474,00 . 1,474.00 . p p 1,474.00 p 1,474.00
Educational . . - - 5 - . . .
Lab p . - . . . P - -
Medicsl 3 . - - - - - -
Office [ - - - . - . ~ .
6, “Vravel 3 - - - - - - $ - - -
7. _Occupancy 4.118.00 - 4.718.00 . < . a.716.00 . 4.716.00
8. Current sas Inchud ] 3,789.00 f 3,789.00 f B . 3.789.00 . 3, 789,00 |
Pou.gs - - - - - . . - -
Audd_and Legal - - - . ~ s . " ~
[F—_Software 547.00 B 547.00 - N - 5a7.00 - 547,00 |
10. Marketing/ it . - - P 5 " . N .
11, Staff Education and Traiing 842 00 - ¥ - - . 842.00 - 242.00
12_Subconaracia/Ag 520.000.00 - 520.000.00 - - - $20.,000.00 - 520,600.00
13._Osher {specific detads mandaton): - - - - « . . N N
increct - 12,548.00 73 548 .00 B p p g TZ2.548.00 iZ548.00
TOTAL 3 SETASL00 1254800 | ¥ TR . - . TETATL0 1%, T3, 500,
INGIFect AS A Percent of Direct FAL
\
Contractor intiats,
JS1 Rasearch Training institute, Inc. Wiva C y Heakh it

RFP-2019-DPHS-21-ORALH-AO2
Exhibil B-4, Amendment #2
Page $ of 1 Daie

41677021
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Exhibit B-6, Amendment #2

-New Hampshire Department of Heatth and Human Services
[ Namae: JSI R h & Training Wnstitste, Inc. d/b/a € Ky Health Insty
Budget R for: COC Improving & ining Oral Hazhh O
Oral Health Pramabornal Pertras
Budgal Period: July 1, 2021 - Juna 30, 1022
Total Program Cost T Contracior Ghare § Match ai TonIract Shary
Line e Direct Indireci Total Direct ndrect Yotal Direet Indirect Tout
1. _Jotal SelaryMages 3 2724800 [ 3 S 2724800 | S A K3 I -~ 18 2724800 [ 3 - 27,246.00
2. Employes Banelts 3 904500 | 3 - $ 904600 | § - 3 - 3 - $ 9.048.00 - 0484
3 C 1 N N N A . A - . -
Rental - - - - - - - - -
Repai and Maintenance - - - - - - - - -
mmuemme - - - - - - - - .
|5—_Suppliesigoneras atiice ] §54.00 . 954.00 B . - 954,00 . $54.00
Educationsl - - - - - - - - -
Lab - - - - - - - - -
PMM - - - - - - - - -
Modical f f f f - B B - .
Office - - - Z s 5 z - P
. Travel - - - - - - - - [ -
7._Cooupency 3.052.00 - 3.052.00 - . B 305,00 - 3.052.00 |
8, Currert Expanies inchating: 2,452.00 - 2,452.00 - - - 2.452.00 - 2.452.00
Telep - B A A B ] - . .
PM . N B B . . - . -
Aautd o Logs) f < p . . - 5 s -
- - - - - M - . 3 N
[s._Sonware 3 354.00 - 354.00 . . - 354.00 p 354.00
10, Marketing/Communications - - - 3 - - - - - -
11, Statf Education and Trining 546.00 - 548.00 - - - 548.00 - - 548.00
12, g 125.000.00 - 125 000.00 - 5 - 125,000.00 . 125.000.00
¥ !speuhc detaits mandarwy): - - - . - - - - -
costs 1,000.00 . 1,000.00 [ 5. - - - 1,000.00 - 1.000.00
Evalustion costs 3.600.00 - 3.806.00 - - - 3.600.00 - 3 500,00
[Wndirect - TA19.00 8,114, - s (3 - 3 3.119.00 8.11%.00
TOTAL 173,350.00 3,119,608 TR0 - 5 - TI9.50.08 T13.08 T
Indirsct As A Percent of Direct %
.
(e
Centractor initiels ~———
JSI Resaarch Tralning Instinte, Inc. ditva Commundly Health Institite
RFP-2019-DPHS-21-0RALH-AG2
Exhitit 8-8. Amenament £2 : 1/16/2021
Page 1of ate.
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Exhibit B-7, Amendment #2

New Hampshire Department of Health and Human Services
Contractor Mama: 131 Research & Training Institute, inc. &ha C. ity Haalth
Budget Request for: HR3A Oral Haalth Workforce
Orat Health Promotional Pactner
Budget Period: Jidy 1, 2011 - June 30, 2027
Total Program Cost Ca;:!rlc‘lol Share / Match Fundsd by DHHI contract it
Line Rem B Direet Jradire€l - Total ireet indbrect Total - Direet Indirect Totad
1. Tolsl SalsryWeges T1.747.00 - - LT 18.595.00 - 18805.001 8 saps2o00]s - $ 53,052.00 |
. Employss 23 £20.00 - 23,820.60 8,207.00 - 82700 S 1261300 § - [] 17,613.00

3. C "] - - - - - N - - -

4. " Eepi : - - - - - - 3 - - -
Renial - N T N N N 5 B 5 T
Repair and Mainienance B . - . . . - - -
Purchase/Depraciation - - - - - - - - -

15- i Al ofticr 2.511.00 - 2.511.00 854,00 - 554,00 1,851,00 - 1,857,
Lab N - - - - - . . .
Pharm, - A . . - . - - -
Medcst - - - - - - - - -
Office - - - - - - - - - -

&, Teawel - - - - - - - - -

7. Ocoup 3 8,038.00 - 3 803400 ) 3 2,094.00 - 2,084 00 5.942.00 - 5.942.00

I!. Current Expanses inchuding: 8,453.00 - 6.458.00 1,083.00 - 1.083.00 4,775.00 - 4.775.00
Posiage - - - - - - - - - -
Ak wnd Logal - - - - - - - -
nsurance 3 - - - - . - - - -

8. Sohtwamie #3100 - 933,00 243,00 - 241,00 890,00 - $ 290.00

10, Markstng/Communications 16.000.0¢ - 18.000.00 §.000,00 - 8.000,00 . 000.00 - 8.,000.00

-_Stafl Education snd Training 1,435.0¢ . - 1.435.00 374.00 - 3T4.00 081.00 i 1.081.00
[12._Subcontracts/Agreements 127 ,500.00 - 127.800.00 38.400.00 . 38,480.00 #1.200.00 - 91.200.00
. Other (specix detaly Y + - . - - - - - N
Iescdirect _ + 21,380.00 21.280.00 - $.570.00 - 15.810.00 15.810.00

TOTAL _ 3 T53,540.00 | § - 71,330.00 T73.97050 135008 137603 TIA 15088 |- “TRI30 F03,500.50 |

Indireci As A Percent of Direct . 4.3%

C
Contracior kutiads _

451 Research Treining Insitite, ke, d/bva Community Heslth institule

RFP-2019-DPHS21-ORALMH-AD2

Exhitd 8-7, Amenament 2 4/16/2021

Page ol Date,
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Exhibit B-8, Amendment #2

New Hampshire Department of Health and Human Services
Contractor Rama: JSI Research & Training hve, ditia € iy Heslth
Butget Request for: COC Block Grant {100% fedaral)
Orn! Hoaith Prienaticonsl Patrer
Budget Pariod: July 1, 2021 - June 18, 2022
Total Program Cost Toniractor Share | Match Furded by DRRY tontracl share

Line Rem Direct Indirect Total Indirect Total Direct Indirect Total

1. Total Salary/Wages 3 1.578.00 | § B 157800 $ - - - 1578.00 - 1.578.00

2. Employes Benefis s 524.00 | 3 3 52400 | § - - 524.00 - 524.00

3, Consubtants B B B -~ |8 - N . 3 - .

i Fquomens: - I . B - - - - -
Ronlse - . . . . . - - .
Repair and MEHIEHance B . - - 5 P B f .
Purchasa/De preciation N - N - - - 5 - -

. Supphesiponeral ofice 55.00 = 3 55.00 - : : 55.00 hd 55,00
Educational . - - $ - - - - - -
Phamacy - - - - - - - = -
Medical - . . . - - 5 - -
Offica . N - - - - - - N

. Vravel - - - . - - - - -

7. & 111.00 - 177.00 - - B 177.00 - 177.00

8. _Currem Exp 0 142.00 - 142.00 - - - 142.00 - 142.00
Poatage N - - - . p p - N
Subscript f T . N N - B A .
Audi &nd Lagal f - 5 5 . . Z z .
nSurance - . . . A - - - -

[F._Sonware 21.00 . .00 p - - 71,00 - 2100

10__Marketing it - T T " . - N - ]

11, Sl Education and Traning 32.00 - 32.00 - - . 32.00 . 32.00

12._Subcomrecis/Agreements 12.000.00 - 12.000.00 - - . 12.000.00 - 12.000.00

13.__Other (speci: detaib mandatory): - - - - . p - - -

Indirect - %71.00 471,00 - . - . 471.00 471.00

TOTAL [] T4329.00 e 13,450 - 3 5 TTIBR T TERB.00

Inciiect As A Percent of Direct 3L.2%

(e
e
Contracior initiels.

J51 Research Tratning nsttde, ke, d/hva Community Health institute

RFP-201%-DPHS-21-ORALH-ADZ
Exhitit B-8, Amanament #2
Page 1 0f 1

4/16/202E
Date.
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Exhibit B-9, Amendment #2

New Hampshire Department of Health and Human Sarvices
Contractor Name: J3) Research & Training bt inc, d/béa C Health
Dudget Reguest fer: COC Comprehensive Cancer Grant
Grel Hauth Promatkonal Pertner
Budget Period: July 1, 2021 - June 30, 1012
Yotal Program Cost Contracior Share 1 Match Funded by DHAS coniract share |

Line Ram Direct ndirect Total Direct Indireci Total Dirsct Indirect Total

1. Totul Salsry/Wages 52000] 3 - $ 526001 % 3 - 528003 - 3 526.00

2. Employen Benefits 17500 3 - [] 17500 | § [ - 175001 % - [ 175.00

3, ¢ - . - - . N [ -

4. Equipment: - - . - - - .
Remal f - . - s - .
Repair and Maintenance - - - - - - -
Purchase/Depr scintion - - - - - - -

5, i offics 18.00 - 18.00 - 15.00 - 13,
Lab - Z . - - Z -
Pharmacy $ - - - - 5 - - -
Medical s B - B I I Z - .
Citice 3 Z < - - B < 5

[E_Travel s - - 3 B K3 - - .

]My 3 59,00 B T0.00 B 50,00 - 59.00 |

8. Current Expenses inchuding: 47.00 - 47,00 + 47.00 - 47,00
Telophona - - - - + - -
Postage . N A - N N B
Audit snd Legei - - - . . - .
nsurance - - - - [ - - -

9. Software 7.00 B T.00 M 7.00 - 700

10, MarhetingCom N N N - B A N

11. Stati Education st Ti 11.00 - 11.00 - 11.00 - 11.00

12, Subcontracts/, ments - - - - - - -

13, Othér (specex: detaly 243 - - - . - - -

Subject Manter Experts 4.000.00 B 4,000.00 < 4.000.00 - 4,000.00

ndivect, - 157,00 157.00 - - 157,00 157.00

TGTAL 3 3300 [ 137.00 TR R - [RTEr:) (L) 58,

Indirect As A Perceni of Direct 3.2%

Contractor initinly

JSI Research Training tnstitute, inc. d/b/a Conynurity Healh institute .

RFP-2019-0PH3-21-ORALH-AD2

Exhibit B-9, Amendment #2

Page 101 Date,

(=

4/16/1021
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Exhibit B-10, Amendment #2

New Hampshire Department of Health and Human Services
Contractor Hame: 151 Research & Training inc. d/bia C ity Health instin
Budget Request tor: COC Breast & Carvical Cancer Program (BCCP)
Ovad Hualtt: Promational Partres
Budget Pariod: Judy 1, 201 - June 39, 2012
Total Program Cost Tontractor Bhare 7 Match “Tunded by DHAZ contract share

jLine Rem Derect indirmect Tota| Dicwct Indirect - Tatal Direct Indirect Total

1. Tolsl es 263.00 - 263.00 - B B 263,00 - 263.00

2, Employse Beneias 87.00 -~ 87.00 - - -~ #7.00 - 87.00

3, C i - - - - - - - - -

[4. Egud - - - - - - - - -
Rentsl - - - - - - - - -
Repair and Maintenance - - - - ~ - 2 - -
Purchase/De; N L . N A - A - .

5. enecal citice $ .00 - 9.00 - - - $.00 - #.00
Educationsl B B N 5 B ~ B N N
Lab - N . . . . - - .
Phnrmﬂ - - - - - - - - -
Medical S . . . N . A . .

B Tave - - - - p - - . -

7. $ 24.00 - 29.00 - - - 2%.00 - $ 29.00

8. Curent N3 a3, nchuck 3 24.00 - 24,00 - - - 24.00 - 24.00
Postage - - - - - - . .
Bubscriptons - - - - . p - - -
Audi and Logal - - - - - - - - -
nsurenca . - $ - 3 - $ . - [ + - ¥ -

9. Softwaie . 3.00 B 3,00 . . . 3.00 . 3 .00

10, M‘ OMUTINNCETION S - - - - - - - - -

11, Stafl Education and Traiing 8.00 B 8.00 - N _ 8.00 N 6.00

._Subcontracts/Agreements + - - . - + - . -

13, Other {Speciic outails mancatory): - - - - 3 . - - -

[Subject Manter Expen 2.500.00 - 2.500.00 - - - 2.500.00 - 2.500.00

Indirect - 79.00 19.00 - - - - T9.00 19.00

TOTAL s TITI00( % 79.00 T500.50 5 5 5 T30 LiZ:] L)

Indiect Ax A Parcant of Direct ZT%

C
Contracior instials,
451 Resasrch Trakning knstitule, Inc. d/tva Comimunity Health institule

RFP:-2018-0PHS-21-ORALH-AD2

Exhibit B-10, Amendmant £2 : 471672021
Page 1ol Dain
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Exhibit B-11, Amendment #2

New Hampshire Department of Health and Human Services

Contractor Mama: J3 Research & Training it nc. dibéa C© ity Haalth b
Budget Request for: COC Block Orant
Orad Haslth Promuotonsl Pertrar
Budget Period: July 1, 2022 - June 30, 2023
. Total Program Cost Contracior Share J Match Tunded by DHHY contract share
Line hem * Dicact Indirect Total Dirwct Tndect Total Dirnct dinect Total
1. Total ™ 42,105.00 | § I 42,105.00 ¥ I 42,10500 | 3 I ] 42.105.00
[ Employes Benatay T,979.00 | § B 13,979.00 T [ 13,979.00 | § [ 13,079.00
3._Consul - - . o - - -
[4. Equg 3 - - - A B N .
Remsi - g - p P . f
Repaw 10 M - 5 - - = " -
PurchasaDapreciation N p B - B p .
[ Gupphesigonoral ofice 1.474.00 - 1,474.00 p 1474.00 - 1.474,00
Echucationl - - - . - - -
[ N - - - N A A
Pharmacy - - - - - - -
[ Wedical_ 5 p - - - p B p
[E Traves s - - - - - 5 -
7. Ocoupancy 3 4.716.00 . 4.718.00 - 716,00 - A.718,00
8._Cument Expenses inchod: s 3,759.00 f 3.780.00 p 3.7189.00 p 3.789.00
Telephone L - 13 - - - : -
Postage P ; . A - p - -
‘Audi and Legsi . . s . . . -
Insurance - - - - - - N
[&-_Sohware 547,00 . 547.00 s 541,00 . 547,00
W0 P . P - - s - -
I+, Siafl Education snd Trauing 942,00 - §42.00 p 84200 s $42.00 |
12, Subconracts/Agreements 520.000.00 - 520.000.00 - 520.000.00 + $20.000.00
13. Other {specilic detads mandatuny): - - - - - - -
- 12,548,00 12.548.00 - - 12.548.00 1
TOTAL 387,452.00 12,548.00 000 1. - IR0 I

indirect As A Percent of Direct

J%I Research Trining institte. inc. dva Community Heath instifute
RFP-2018-DPHS-21-ORALH-AD2

Exhibit 8-11, Amendment #2
Page L ol 1

Contracior bntials,

Date,
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COC improving Sustaining Oral Heath Ouicomes Exhibit B-12, Amendment #2

New Hampshire Department of Health and Human Services
< Name: J3I R h & Training Insti Inc. dis y Health instin 481 Research & Training dnstituts, Inc. diva C ity Health bvstit
Budget Request for: CDC Improving & 9 Cral Heahth O CDC Orsl Disezse
sl Hpelth Protaotionl Pactner Tl Hsalth Promolons! Partner
Budgat Period; July 1, 2022 - Juna 10, 1023 July 1, 20227 - June 30, 2023
Total Program Col Coniractor Bhare | Malc Tond re

fLine Rem Direct Indirecl Tota! Direct tndirect - Total . Direct Indirect Total

1. Votat SalaryWages [] 2T.245.00 - 2724800 [ § - [] - ] - 2724800 § - 3 27.240.00

[Z. Employee Benelts s 9,048.00 - 0.048.00 | § 3 D B E ) 0.045.00] 3 I 9.048.00

. Consukants 3 - - - - - - - . $ -

i E B N B Z N - A 5 5 N
Rersl - - P - - - - . .
Repai and . - - - . - . - -
Purchase/De i - N L B B - 3 B 5 .

B office ©54.00 - 954,00 - N - 954,00 B 054,00
Latr N - 5 B N - B S B
Pharmacy . - - - . - - - -
Medical - A 3 B - - - B B R
Office - - [ - - - - - - -

| 5 B 3 - p - - - - |3 -

7. Octupancy 3,052.00 - 3 3.052,00 - - - 3 3.052.00 - 1.052.00

8. Current Exp 'l 2.452.00 - 2,452.00 - - - 2.452.00 - 2.452.00
Postage N 5 . N N - . N -
Al aml Logal - - - - N - - - .
Insurancs - B [] - - - - 3 - - -

9. Software 354.00 - 35400 - - - 354.00 - 354.00

10, Markéting/Comenynications - - - - - - - - -

11, Stafl Etucation ang Training 545.00 - 545.00 - . - 545.00 - 245,00 |

12._Subcontracts/Agreernants 125.000.00 . 125,000.00 . . . 125,000.00 - 125.000.00

11. Other {specdi details mands 3 - - 3 . - - . . - -

'mﬁ costs 1,000.00 - .000.00 . - - 1.000.00 . 1,000.00

Eviiuntion costy 3,800.00 - .800.00 - - - 3.600.00 - 3.800.00

1 - ~3,120,00 120,00 5 - - A 3 8.120.00 3.170,00

TGTAL 173,249.00 | § - 3.120.00 | 3. TN s 3 - [LERILY ] = 1.II0.00 Th

Indirect As A Parcent of Direct 4.7%

(e
Contracior initints,

J51 Resaarch Training Institite, Inc. d/b'a Community Health Inatitite .
RFP-2019-DPHS-21-ORALH-AUZ .

Extibit B-12, Amendment £2 . ° 471672021
Page1oi1 DCate.
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Exhibit B-13, Amendment #2

New Hampshirs Departnent of Health gnd Human Sarviccs_

Contractor Mams: J3! Research & Training instit Inc. d/béa C Y Health k

Budge! Request for: HRSA Orzl Health Workforce
Orad Haakth Promasisnal Parnar
Budget Period: July 1, 2021 - June 30, 1023

Total Program Cost Contracior Share / Maich

Faim E BHH! Contracl I':l‘

Ling lam Direct Indireci Total (] Indlrect .

Tote

Oiract

Indirect

Tetsd

1. _Total Sataryages 71747001 § - 774700 | 8 18.895.00 .
[]

18,685.00

53,052.00

53.052.00

[2. Emplryse Bonetits 23.320.00 - 2302000 § 8,207.00 -

lnl

8,207.00

17.613.00

17.813.00

3. Consultants A ] - N 3 - N

]

e

ic]
| vn]onfon |oa] o)

9. Softwaie $33.00 - . 93100 243,00 “

-OrMTHLNICations 16.000.00 - 16.000.00 8.000.00 -

__Safl o and Traing _ 143500 s 1435.00 374.00 -

. _Svbcontracts/Agreements 105.880.00 - 105.820.00 au.wo'.no -

38.440.00

A,
[13. Other (specic dotails mandatoryy: B s . . -

IndHr et

T370.00

15.810.00

15.810.00

- 10,050.08

LLAELYT)

1

TOTAL T TIRATE00 T1,350.00 ; TRA30.00 I
Ingiwct As A Parcent of Direct 0%

J51 Research Trnning institute, inc. dfb/s Commnity Healkh institute
RFP-2018-DPHS-21-ORALH-AD2

Exhibit B-13, Amendment #2

Pagetof1

Contracior m@_

4/16/2021
Dsie
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Exhibit B-14, Amendment #2

New Hampshire Department of Health znd Human Services
Comractor Hame: J3I R h & Training Instit n¢. d'hia G ity Haaith kK
Budget Request Torz COC Block Grant (100% federaf)
Oral Hualth Promotional Partnes
Budgat Perlod: July 1, 2022 - June 30, 2023
Yotal Program Cos Contracior Bhare 7 Maich un COMITaci Fhare
RLine Rem Direct Indirect Total Diceed ndirect Totsl Direci Indirect Totsl
1. Totsl SalspiWages s 1.576.00] 3 . 1578.00 - - I3 - 18 151800 3 - I3
|2 Employes Benefits [] 5240008 - 524,00 - - % - $ 52400 % - $
3. C , - 5 B 5 B e " N B
j4._Equipment. - Z = d z - M - e
Repei 2nd - - - . - - - - -
PurchasaDeplocistion - . - - - - - - -
5. Supplissipeners] offica 55.00 - 55.00 - - - 55.00 - 55.00
Ph N N B N . Z - N N
Medical - B [ - . - - - - .
Office - - $ . . - - - - -
Travel - - $ - - - - - - -
7. 177.00 - ] 177.00 . - - 177.09 - 177.00
8. Current E> i 142.00 - 142.00 - - - 142.00 - 142.00
A o Legal B - N p B 3 N B N
Bsuranes - . [] - - - - - - +
[#.  Softwma 21.00 - 21,00 - - - 21.00 - 21.00
|m Market OTMUMCEtions - - - - - - - - -
14, Staft Education #nd Training 32,00 - 32.00 [ - - 32.00 - 32.00
12, S - 12,000.00 - 12.000.00 - - - 12.000.00 - 12.000.00 |
13. Othef {speciiac details maedatony): - - - - - - - + -
[oweet . - 371,00 171.00 - - - - I71.00 471.00 |
T TOTAL - 3 = e LK = = - LLE3iXT] LEEr 5600
Indirect As A Percent of Direct 1.2%
J51 Resasrch Training Institule, Inc. dibis Commenity Healh Institite Contracior nitials C

RFP-2019-DPHS-21-ORALH-AD2

Exhibil B-14, Amendmanl 2

Page 1011 4/16/2021
Date,
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Exhibit B-15, Amendment #2

New Hampshire Dspartment of Health and Human Sarvices
Contractor Mame: J3I Research & Training inxtinse, inc, ditva € gy Health '
Budget Req for: COC P fve Cances Grant
Ore/ Howlth Premanonal Pertra
Budget Pariod: July 1, 2022 - June 30, 2023
= Yotal Program Cost Conivacior Share / Maich Funided by DAY contraci share

fLine orn Direct ~Indirect Total Dirwct Indirect Total Dirvet —Waweel Total

1. Toist = 3 52800 ] % - 3 5200018 - . 3 - 3 52000]% - £26.00

2. Employes Benefus 1 75008 s 17500 & - B N 17500 | § B 175,00

3. Conyull . B - - 3 - |3 5 - -

4. Equipmsnt: - - 3 B 5 Z - N N N
Rental - - - . . - . . -
Repair and Mainienance - - - - - - - . -

S, Suppltsigenersl ollice 18.00 - 18,00 - . - 18.00 - 18.00
Lab . . N - - . A N N
Pharmacy - - + - - - - - -
Medical - - - - - . - - .
Oftica N N N 5 B - N N 5

8. Teavel . - - N - N - - N

7. Ocoupancy 59.00 . 5%.00 - - - 58,00 - 59.00

[ Csme Epenses nduding: [EA] - a7.00 - - B 7.0 P 3700
Postage hd : - : = - - - -
Audn snd Logal . . B ~ T B . N
Insurance - - - 3 - - - - - -

B Sotwan 7.00 - 7.00 . . - 7.00 . § 700

||o_ Mark atig /. . - - - - - . N -

11, Staff Educstion and Tralning 11.00 - 11.00 - - - 11.00 - 11.00

12. Subcontimcts/, - - - - - - - . -

13, Other (speceixc detals mandatory): - - - -~ - . - - A

Sutiect Matter Expert 4,000.00 - 4.000.00 - + - 4.000,00 - 4.000.00

. A . - 3 . . N . .

Indicect - 157.00 157.00 - 3 - - - 157.00 157.00

TOTAL 243.00 { T 151.00 3,005.50 =13 - . [RIEX 5750 L1

Indireci As A Parceni of Direct . 312%

-

JS1 Resench Training Instinate. Inc. Atva Community Heakh Institite Contracior nitials, C

RFP-2019-0PHS-21-ORALH-AD2

Exhibit B-15, Amendment #2 .

Paga1of ) 4/16/2021
Dats,
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Exhibit B-16, Amendment #2

New Hampshire Department of Health and Human Services
Contractor Kama: JS1 Research & Training it ioc. d/b/a C ity Health instit
Budget Request for: COC Breast & Cervical Cancer Program (BCCP)
Oral Heaith Promatonel Pertner
Budget Pariod: July 1, 2017 - June 30, 2023
Yolal Progeam Cos Toniracior Bhare 7 Maich Funded by DRANG Conirac shant
Line Hem Indirecl Total Dérwct Iendtirect Tolal [ Indirect Totat

1, Tolsl Sainey/VWages [] 2030013 . [] 203.00 - - - $ 283.00 - 3 203.00
2. Employes Banefts $ EX E) - $ 87.00 - - 5 B87.0CG - 3 47.00

3. C R . . - - - - - . .

4. Equipment: - - - - - - - - -

Remal - Z N 5 z - 5 - .

Repair snd & - - - - - - - - -

PurchasaDeprocision - - . . . 5 N - A
5._Supphcageneral ofiice 9.00 . 9.00 - - - 9.00 5 %.00

Educational - - ~ B B N N - -

Lab - - - - _ N - - .

Pharmacy - - - A N - N B N

Medical - B - - - - - - -

Office - - - . - - - - -

'g. Travel - - - - - . . - -

7 36,00 - 30.00 - - - 30.00 - 30.00 |

8. Current Exg 24.00 - 24.00 - ] - - 24.00 - 24.00

P - - - 1 - - - - -

Subscry - 5 - - 13 - N - - p

Autit and Legal - - - - - . - - -

. Softwara 3.00 - 3,00 - - - 3 3.00 - 300
10. Mark: pCEt - - - - - - . - -
11, Staft £ and Training 5.00 - 5.00 + - - 3 5.00 - 5.00
12, g - . . . - - B — N
13. Other {specific details mandatory). . - N - - . - N . .
Sul Matier 2.500.00 - 2.500.00 - - - 3 2,500.00 - 2.500.00
Indiroct - 79.00 To.00 - - - - 79.00 79.00

TOTAL ¥ 7921001 3 7900 TR - - - T390 T5.00 T

Indirect As A Perem of Direct

J51 Resaarch Training insttute, inc. d/bva Community Heslth institute

RFP-2018-0PHS-21-ORALH-AD2
Exhibit B-18, Amendment #2
Page 1 of 1

4/16/2021
Date
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Exhibit B-17, Amendment #2

New Hampshire Department of Heatth and Human Services
Contractor Name: J3) Ressarch & Trahing v nc. diva ity Health inxtit
Budget Request for: COC Block Grant
Cral Hoalth Proytional P
Budget Period: July 1, 2023- August 31, 2014
Total Frogram Cost Contracior Share / Malch Turded by DHHE contraci share
||.h- Rem Dicwel kndinect Total - Direct Wndirect Totat Direcd ndirect Totad
1._Tolel SsharyfWages 42100073 - |3 421000 | § B I — |3 - +210.09 - 13 4.210.00
j_Empioyes Benatics 139800 | 3 I 3 1398.00 | § - 13 - | % - 1.398.00 - IS 1,393.00
3. G -] - - A [} N . - - - -
4. Equipmant; - - - - - - - B .
Rental - B . . S - . B N
Repeir snd Maimenance . - - - - - - - . -
[5._Suppiesigoneral oflics 147,00 - 147.00 - - i 147.00 - 147.00
Lab - - - - - N N N T
Phammacy - - - - - - - - .
Medical - - - . N . . 5 T
Oofics . - - = N = N A -
| ] . - - . . B - B T
F. Occupancy 472.00 - 472.00 - - - 472.00 - 472.00
5. Curremt Expenses including: 379.00 - 379,00 - - - 379,00 - 379.00
|___Telephone - hd hd - - o z - :
Audit and Legal N N P B B N . . N
LU RS - - - - - - - - -
| ) S5.00 - 55.00 B - - %5.00 - 55.00
19. ing/ - - - - - - . . - N
11, St ion and Trakng 84.00 - 84.00 - - - 84.00 - 3400
12, Subcontracts/Agresments 42,000.00 . 42.000.00 - - - 42.000.00 - 42.000.00
13. Other (specific dutals mandatory): - - - . - - - . .
o ot - t,ﬂs-.no TR - : - - 3 35500
TOTAL 3 R 1255.00 B0 . 5 S F{RLLET] E&ﬂ'

Indirect As A Percem of Direct 2.8%

CTontrackor initiels, C
J51 Research Training kntiaty, inc. diva Commenity Healh Instiate
RFP-2018-DPHS-21-ORALH-AD2 -

Exhibit B-17, Amendment #2 4/16/2021
Pageilof} Date.
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Exhibit B-18, Amendment #2

New Hampshirs Department of Health and Human Services

Contractor Mame: J3] Research & Training it nc. ebia €

Budget Request tor: TOC Improving &
Orad Healtty Promational Perter

ining Oral Heakth O

Budget Pariod: July 1, 2023 Augual 31, 2024

Rline tem

Tolal Program Coxt

Tontractor Bhare f Maich

Fm WUHHE confract IEI‘

Direct

Indireet

Total

Total

Direct

Indiract

Total

1. _Total SataryfWages

2.831.00

2.831.00

2,631.00

2,631.00

(2. Employes Benetils

274,00

874.00

e

874.00

3
3

A74.00

3. Consultants

4 Eguiﬂum:

el ]

[5._Sonware

10 i

11, St and Trawning

53.00

12, Subrontracty/,

25.000.00

[12._Subcontracts/Agreemonts
13._Other (specilic. detaks mandwtony):

Sndirect

785.00

785.00

3y . - TOTAL

3 TUS.00

TT500.58

Indiract As A Parcent of Dirsci

J51 Resaarch Training Insttile, inc. dbva Community Healkh Institute

RFP-2019-DPHS-21-ORALH-AD2
Exhibil B-1E, Amendmant #2
Page 1ol

2.1%

mm&

4716/ 1921

Date
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HRSAf)anealhwmm Exhibit B-19

New Hampshirs Depariment of Heatth and Human Services
[= Name: J3I R h & Training inc, dibia ity Heatth it
Budget Request for; HRSA Oral Heslth Workfores
O Haal) Promuponad Pastrer
Budge! Perlod: Juty 1, 1023 August 31, 2023
Tolal Program Cost Contractor Bhare 7 Maith Funded by DHHS contracl share

Line tem Direct manect Total Thrwet IaweEL Totx Direct ndarect Totad

Y. Totsl Salspvisges 3 1,052.00] § D 1,052.00 - B I - 1 ¥ 1,052.00 | § - 1.052.00

r_z. Empioyes Benelits 3 3M200] 5 ~ [ 349,00 - - $ - 5 4300] S - 34350

1. G it - - - - - $ - - - -

4. Equipment: + - - - - 3 - - - .
Rental - - - - . - - - .
Repair and Maintenance - - - . + - « - f
Purchase/Deprociats - - « - - - - . -

[5_Suppeaipenensl ofica 3700 - 37.00 - - - 3700 - 37.00
Lab - - - - - B — - B
Fha - - - N . = N - .
Medical - - . . - - - . -
Office N - - A . - - - B

B Traww . . - B " B - . z

7. Oocupency 112.00 - 118.00 - + - 11500 - $ 118.00

4. Curant nchuding: 95.00 - 95.00 - $ - - 95.00 - 95.00
i N N - - s - - T 3 - B
Postage - . . - F3 - . . 3 . -

5 o N - - - 3 5 _ - B
Attt wrd Lg:l . - - - [3 - . - 3 - -
nsurance - - - - s - - - 3 N -

9. Software 14.00 - 14.00 - - - 14.00 - 14,00

10 g ny 12.000.00 = 12.000.00 4.000.00 - 4,000.00 8.000.00 - 3.000,00 |

11._Staff Education snd Training 21.00 - 21.00 - - - 21.00 - 21.00

12. Subcomtracis/Agreernents - - - - - - - - .

13. Other {specrix: detads manditory): - - B . - . - . N

Indirect - 314,00 314.00 - - - - 34.00 114.00

TOTAL 3 13,488.00 FIL] TS08.50 500,00 - T300.00 I - TR 75,090.50 |

Indireci As A Parcent of Direct 23% .

C
Contyacie lnutiahy

45| Rassarch Training instinste, Inc. d/b/a Commandty Health institute

RFP-2018-DPHS21-ORALH-AD2

Exhivit B-19, Amendment 82 - 4/16/2021

Page 1 0(1 . . Dae
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Exhibit B-20, Amendment #2

New Hampshire Department of Health and Human Services
[~ Hame: J3IR h & Training nc, dbia C ity Health it
Budget Reguest for; COC Block Grarmt (100% federal)
Orwl Heath Promostons Patow
Budget Perlod: July 1, 1023- August 11, 1024 .
T Yolal Program Cost Tontracior Share / Maich Funaed by DHHS CORTIact share
Line Rem Diract Indirect Total Direct Indirect Total Direct Indirect Total
1. _Totsl SeimryfWiages 3 5520018 + 3 552.00 | $ - 3 - 552.00 | 3 - 3 552.00
[2. Employes Benefes 3 133.00]3 - $ 18300 1] % - 1% - 18300 | § - 5 133.00
3. x N S - . - - N 3 A
4. Equipment: : - . - - - - -
Remal - - - - - . B -
Repair and Maintenance - - - - - - - -
Purchasa/Depreciati - - - . - - - -
F.._s!E 2 ofice 19,00 p 19.00 . - 19,00 - 19,00 |
Lab - . - - - . . -
Pharmacy - - - - - - - -
Medical - - - 3 - - - -
Ctice - - - - - - -
6, Travel - - - - - - - -
7. Ocoup 62.00 - 62,00 - B - 8200 - 62.00
5. Curtent nchuding: ; 50,00 - 50.00 s ) 000 . 50.00
Postage - . . . - - - N
Audit and Legal 5 N N . - - - -
nsurence - - - = $ - - - -
6. Software 700 . 700 - - 7.00 P 7.00
10, Mark . OTWTHLANICEThON S - - - - - - . -
17. Sialf EOUCELON and Traink 11.00 B 11,00 Z B 11.00 Z 11.00
12. SubCortracis/, ments - - - - . - - -
13. Other (specilic detaill manditory): - - - - - - - -
[Sutject Matter Experts 2,700.00 . 2.700.00 - . - 2,700.00 - 2.700.00
Indirect - 168.00 168.00 + - - 164.00 188.00
- _ TOTAL - 3 758400 6600 EALIE ] - > TIHR LX) TR
Indirect As A Percent of Dareci A%

451 Resaarch Training Insttte ing. d/t's Community Haakh nsutuls
RFP-2019-DPHS-21-ORALH-ADZ

Exhibit B-20, Amendment #2

Page 10f1

Contracior natishy @

Date

4/16/2021
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Statc of the State of New Hampshire, do hercby certify that COMMUNITY HEALTH
INSTITUTE is a New Hampshire Trade Name registered to transact business in-New Hampshire on April 12, 2016. | further
certify that all fees and documents required by the Sccretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business [D: 742096
Centificate Numbcr: 0005334293

IN TESTIMONY WHEREOF,

1 herete set my hand and causc 1o be affixed
the Seal of the State of New Hampshire,
this Ist day of April A.D. 2021.

Don o

William M. Gardner

Secrctary of Siate
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Statc of New Hampshire, do hereby certify that JSI RESEARCH & TRAINING
INSTITUTE, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on February 17,
2016. [ further certify thal all fees and documents required by the Sccretary of State’s office have been received and is in good

standing as far as this ofTice is concerned.

Busingss [D: 739507
Certificate Number: 0005320658

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
1his 2%th day of March A.D. 2021.

For ok

William M. Gardner

Secretary of Staie
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'CERTIFICATE OF YOTE/AUTHORITY

I, Joel H. Lamstein, of the !SI Research & Training Institute, [nc., d/b/a Community Health Institute, do hereby

certify that:

1. I am the duly elected President of the JSI Research & Training Institute, Inc., d/b/a Community Health

Institute;

2. By Unanimous ‘Consent in Writing of the Board of Directors in Licu of the 2019 Annual Meeting, the

following is true copy of one resolution duly adopted by the Board of Directors of the JSI Research & Training
Institute, Inc., d/b/a Community Health Inst_iyt}_!e, duly dated August 8, 2019._

RESOLVED: Appointment of Katherine Robert as Director of the Community Health Institute with the authority

to enter into contracts and agreements binding the Corporation effective August 8, 2019.

3 I further certify that the foregoing resolutions have not been amended or revoked and remain in full force
and effect as of March 30th, 2021.

IN WITNESS WHEREOF, I have hercunto set my hand as the President of the JSI Research & Training Institute, -
Inc., d/b/a Community Health Institute this 30th day of March 2021.

C

ya!
oel [H-Lanistein, President

ATE oF New Hampshire
COUNTY Of Merrimack

The foregoing instrument was acknowledged before me this30th day of March, 2021 by Joel H.

Lamstein.

Notary Public/Justice of the Peace
My Commission Expires:




DocuSign Envelope 1D: F781E625-6577-4B1A-94C4-CBBCOTI2FCA4

N
ACORD”
h—"/‘

CERTIFICATE OF LIABILITY INSURANCE

JOHNSNO-01 DMEANEY

DATE [MMDOIYYYY)
9/10/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

_IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, tha policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.

if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may raquire an endorsement. A statement on
this certificate does not confer rights to the cartificate holder in lieu of such endorsament(s).

PRODUCER
Armfield, Harrison & Thomas, Inc, dba AHT Insurance
458 South Ave.

Whitman, MA 02382

| G2ACT Judy Yeary
A o, xy: (781) 447-6531

[ wop{761) 447-7230

Eblie s, jyeary@ahtins.com

INSURER{S) AFFORDING COVERAGE NAIC #
wsurer a: Federal Insurance Company 20281
INSURED JSI dibla Community Health Instltute ivsurer b : Executive Risk Indemnity 35181
JSI Research & Training Institute, Inc. INSURER C :
501 South Street INSURER D ;
2nd Floor i
Bow, NH 03304 INSURERE :
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1§ TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

iy TYPE OF INSURANCE st Wt POLICY NUMBER URMDONYYY | (BOONFYY) Lt
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cuamsmane [ X] occur 35873320 9/9/2020 | 9/912021 | DAMAGE TORENTED s 1,000,000
] MWED EXP [Any one person) ] 10,000
L] PERSONAL & ADV INJURY | 3 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
|| poucy Ii’ SECY Loc PRODUCTS - COMPIOP AGG | 3 Included
X | orHer. Combined Agg $10M s
A | AUTOMOBILE LLABILITY | EMOmED SINGLELNIT | ¢ 1,000,000
ANY AUTO 73546634 9/9/2020 $/9/2021 | BODILY INJURY (Per parson) | $
| OWNED X | SCHECULED
|| AuTosONLY AJTOS BODILY INJURY {Per accidant}| §
| X Aoy | X | KRGS (Bevacciden 0" s
3
A [ X |umoretauns | X | occur EACH OCCURRENCE s 20,000,000
EXCESS LIAS CLAIMS-MADE 79861066 9/9/2020 | 9/9/2021 AGUGREGATE s 20,000,000
pep | | reventions ' 5
ER X
A o soummznon X [ |8
ANY PROPRIETORPARTNERIEXECUTIVE 71733182 9/92020 | 992020 [ Lo cooeny . 1,000,000
FFICER/MEMBER EXCLUDED? N/A 1,000,000
andatory i NH) E.L. DISEASE . EA EMPLOVEE] § 1490,
It yos, deacribe under 1000000
DESCRIPTION OF QPERATIONS below E.L. DISEASE - POLICY LIMIT | § Y,
B ([E&Q/CYBER 46887694 11/30/2019 | 11/30/2020 |GENERAL AGGREGATE 5,000,000
A |Directors & Officors 81695534 11/30/2019 | 11/30/2020 |EACH OCC/GEN AGG 3,000,000

Itis understood and agreed that NH Departmen

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES Y\CORD 104, Additional Remarks Schadule, may be attachad I more lrct i required.
of Health and Human Servicas Is Included as an additio
writtan contract per the tarms and conditions of Chubb form 80-02-2367 {5-07). All forms available for your review upon roquest.

nal InsureJ as respects general liabillty as required by

CANCELLATION

CERTIFICATE HOLDER

NH Department of Health and Human Sorvices
129 Pleasant Straot
Concord, NH 03301

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE PDLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

=

ACORD 25 {2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and [ogo are registered marks of ACORD
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JSI Research and Training Institute Inc.

Mission Statement

JS1 Research and Training Institute was incorporated in 1987 as a 501©3 non-profit
organizaton in the Commonwealth of Massachusetts. Our mission is to alleviate public
health probiems both in the United States and in developing countries around the world
through applied research, technical assistance and training. ]JSI maintains offices in Boston,
Massachusetts; Washington, D.C.; Denver, Colorado and Bow, New Hampshire; as well as

seven overseas offices in developing nations. Since its inception, |SI has successfully
completed more than 400 contracts in the health and human service fields.
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- Community Health Institute

Mission Statement

The Community Health Institute’s misston is to support and strengthen New Hampshire’s
health care system by providing coordinated information dissemination and technical
assistance resources to health care providers, managers, planners, and policy makers,
statewide. Our success translates into improved access to quality health and social services
for all New Hampshire residents.
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Accountants

JSI Research and Training Institute, Inc. and
Affiliates

September 30, 2019



DocuSign Envelope ID: F781E629-6577-4B1A-94C4-C88C0792FCA4

Contents Page
Report of Independent Certified Public Accountants 3
Consclidated Financial Statements
Consolidated statement of financial position
Consolidated statement of activities
Consolidated statement of functional expenses

Consolidated statement of cash flows

© oo~ W

Notes to consolidated financial statements



DocuSign Envelope 1D: FT81E628-6577-4B1A-94C4-CBECOTI2FCA4

@ Grarit Thornton

GRANT THORNTOHN LLP

75 State Sweet, 13" Floor
Boston, MA 02109

B +1817 72370900
P #1817 723 3840

GT.COM

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

Board of Directors
JSI Research & Training Institute, Inc.

We have audited the accompanying consolidated financial statements of JSI
Research & Training Institute, Inc., ( a nonprofit arganization ), which comprise the
consolidated statement of financial position as of September 30, 2019, and the
related consolidated statements of activities, functional expenses, and cash flows for
the year then ended, and the related notes to the financial statements.

Management s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation
of consolidated financial statements that are free from material misstatement, whether
due to fraud or error.

Auditor s responsibility

Our responsibility is to express an opinion on these consolidated financial statements
based on our audits. We conducted our audits in accordance with auditing standards
generally accepted in the United States of America. Those standards require that we
plan and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditor’s judgment, including the assessment of the risks of matenal
misstatement of the consolidated financial statements, whether due to fraud or error.
tn making those risk assessments, the auditor considers internal control relevant to
the entity's preparation and fair presentation of the consolidated financial statements
in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

Grant Thomien LLP is the U.S, membar fiern of Grant Yhomton International Lig (GTIL). GTIL and each of its mamber firns
are separato legal entities and are notl & worldwide partnership.
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@ GrantThornton

We believe that the audit evidence we have obtained is sufficiant and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present faidy,
in all material respects, the financial position of JSI Research & Training Institute, Inc.
as of September 30, 2019, and the changes in their net assets and their cash flows
for the year then ended in accordance with accounting principles generally accepted

in the United States of America. .

Pt Thawdn LLP

Boston, Massachusetts
August 5, 2020
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JSI Research and Training Institute, Inc.
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

September 30, 2019

ASSETS
CURRENT ASSETS: .
Cash and cash equivalents ] 3 98,563,248
Receivables for program wark 45,130,388
Fie!d advances - program ’ ) 25,188
Employee advances ' - 184,277
Prepaid expenses 1,665,471
Total current assets : 145,568,572
PROPERTY AND EQUIPMENT, net 70,862
Other assets 36,945

Total assets : i $ 145676,379

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

Accounts payable and payroll withholdings $ 59,600,173
Accrued vacation . 1,464,584
Advances for program work 29,722,037
Total current liabilities 90,786,794
NET ASSETS:
Without donor restrictions 54 585,599
With donor restrictions 303,986
Total net assets 54,889,585
Total liabilities and net assets ) $ 145,676,379

The accompanying notes are an integral part of this consolidated financial statement.
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JSI Research and Training Institute, Inc.
CONSOLIDATED STATEMENT OF ACTIVITIES

Year ended September 30, 2019

Net assets without donor restrictions
Public support and revenue

Public support:
Glohal Fund 570,358,986
Government grants and contracts:
U.S. Government 196,939,720
Commonwealth of Massachusetts 5,739,415
Other grants and contracts 101,715,710
Program income 280,588
Contributions 265,399
In-kind project contributions 9,678,628
Inherent contribution 778,482
Interest income . 852,027
Total support and revenue 886,608,955
Expgnses
Program services:
International programs 818,431,255
Domestic programs 27,263,690
Total program services 845,694,945
Supporting services
Management and general 36,428,678
Fundraising 2,806,595
Total supporting services 39,235,273
Other Expenses
Unallowable 288,084
Total other expenses 288,094
Total expenses 885,218,312
Change in net assets 1,390,643
Change in net assets with donor restrictions 46,777
Net assets at beginning of year 53,452,165
Net_ assets at end of year 54,889,585

The accompanying notes are an integral part of this consolidated financial statement.
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JSI Research and Training Institute, Inc.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year ended September 30, 2019

Program services Supporting services Total expenses
International Domestic Management
programs - programs Total and general Fundraising 2019

Commodities $ 544 556,844 $ - $ 544,556,844 $ 1,421 $ 1,471 $ 544,559,736
Freight Costs 39,652,513 - 39,652,513 - : - 39,652,513
Salaries 24,532,253 12,172,719 36,704,972 11,085,659 2,353,165 50,143,796
Consultants 14,119,065 5,791,456 19,910,521 2,090,816 379,822 22,380,959
Cooperating national salaries 49,761,390 244 621 50,006,011 658,261 - 50,664,272
Trave! 9,468,547 1,256,109 10,724,656 940,323 22,704 11,687,683
Allowance and training 7,052,172 46,360 7,098,532 236,650 250 7,335,432
Subgrants/Subcontracis 83,262,033 5,191,198 88,453,231 - 22,267 88,475,498
Equipment, material and supplies 4,555,167 231,216 4,786,383 ' 300,443 - 5,086,826
Other costs 31,154,814 2,330,011 33,484,825 20,713,133 24,233 54,222,191
Information Technology 145,193 : - 146,193 - 387,941 2,883 537,017
Non-Commodity 277,348 - 277,348 . - - 277,348
Quality Assurance 184,863 - 184,863 (548) - 184,315
Incidence 29,423 - 29,423 1,382 - 30,805
In-kind project expenses 9,678,630 - 9,678,630 - - 9,678,630
Depreciation - - - 13,197 - 13,197

Total expense $ 818,431,255 ] 27,263,690 $ 845,694,945 $ 36,428,678 $ 2,806,595 $ 884,930,218

The accompanying notes are an integral part of this consolidated financial statement.
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JSI Research and Training Institute, Inc.
CONSOLIDATED STATEMENT OF CASH FLOWS

Year ended September 30, 2019

Cash flows from operating activities:
Increase in net assets $ 1,437,420
Adjustments to reconcite increase in net assets to net cash
used in operating activities:

Depreciation ) 19,685
{Increase) decrease in receivables for program work (26,553,124)
{Increase) decrease in field advances - program 500,547
{Increase) decrease in employee advances (79.414)
(Increase) decrease in prepaid expenses (766,262)
(Increase) decrease in other assets (22,609)
Increase (decrease} in accounts payable and payroll withholdings 28,512,414
Increase (decrease) in accrued vacation (210,088)
Increase {decrease) in advances for program work (18,507,594)

Net cash used in operating activities (15,669,025)

Cash flows from investing activities:

Acquisition of property and equipment (52,342)
Inherent contribution net of cash acquired 37,427,968
Net cash provided by investing activities 37,375,626

NET INCREASE IN CASH AND CASH EQUIVALENTS 21,706,601
Cash and cash equivalents at beginning of year 76,856,647
Cash and cash equivalents at end of year $ 98,563,248

The accompanying notes are an integral part of this consolidated financial statement,

8
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
September 30, 2019

NOTE A - ORGANIZATION AND NATURE OF ACTIVITIES

JSI Research and Training Institute, Inc. (the "Organization") was incorporated in the Commonwealth of-
Massachusetts on April 11, 1979. JSI Research and Training Institute, Inc, provides education and research
primarily to non-profit health and human service agencies both in the United States and abroad. Current
funding is principally from the United States Agency for International Development and-the United States
Department of Health and Human Services.

JSI Research and Training Institute, Inc. is the sole member of World Education, Inc. and The Partnership
for Supply Chain Management, Inc. (Affiliates). JSI Research and Training Institute, Inc. is accorded with
such powers as are typical for a sole member including the power of appointment and removal of the
Affiliates’ board of trustees, the right to approve amendments to the bylaws and certificate of incorporation,
and the right to approve any merger, consolidation, dissolution or transfer of substantial assets of Affiliates.

World Education, Inc. was founded in 1951 and incorporated in the state of New Jersey. Working in
partnership with community, national, and international agencies in Asia, Africa, and the United States, it
provides professional assistance in the design and implementation of non-formal adult education programs.
These programs integrate functional education with relevant problem-solving aspects of individual growth
and national development such as health, nutrition, family planning, childcare, refugee education,
agricultural practices, literacy, and income generation. World Education, Inc's financial data is consolidated
utilizing its fiscal year-end financial position at June 30, 2019,

The Partnership for Supply Chain Management (PfSCM) was incorporated on February 14, 2005 under the
laws of Massachusetts. PFSCM began operations on October 1, 2005 as a non-profit organization
established by JS| Research & Training Institute, Inc. and Management Sciences for Health, Inc. On
October 11, 2018, Management Sciences for Health, Inc. discontinued their refationship with PfSCM and
JSI Research & Training Institute, Inc. became the sole member of PISCM. PfSCM's financial data is
consolidated utilizing its fiscal year-end financial position at September 30, 2019.

JSI Research and Training Institute, Inc. and its affiliates are tax exempt organizations under 501{c}(3) of
the Interna! Revenue Code and file separate unconsolidated tax returns.

NOTEB CHANGE IN CONTROL

As previously referred to in Note A, the Organization achieved a controlling interest in the PFSCM during
fiscal year 2019, This transaction was effected without the transfer of consideration, and as such, the net
assets of PfSCM as of October 11, 2018, totaling $2,778,482, were contributed to the Organization and
were recognized.in the accompanying consolidated statement of activities as an inherent contribution.
Details of the transaction are as follows:

Cash and cash equivalents ' $ 38,206,450
Accounts receivable 2,608,518
Other assets 774,153
Liabilities . {40,810,639)
$ 778,482
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J8I Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019

NOTE C - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Principles of Consolidation

The consolidated financial statements include the accounts of JSI Research and Training Institute, Inc. as
well as World Education, Inc. and PfSCM, its affiliates (collectively referred to as the Organization).
Significant intra-entity accounts and transactions have been eliminated in consolidation:

Basis of Accounting

The consclidated financial statements of the Organization have been prepared utilizing the accrual basis
of accounting and include the accounts of JSI Research and Training Institute, Inc. and its affiliates in
conformity with accounting principles generally accepted in the United States of America (US GAAP). Net
assets, revenues, and expenses are classified based on the existence or absence of donor-imposed
restrictions. Accordingly, the net assets of the Qrganization and the changes thereof are classified and
reported as follows:

Net assets without donor restrictions - Net assets that are not subject to donor-imposed restrictions.

Net assels with donor restrictions - Contributions, grants, and income whose use by the
Crganization has been limited by donors or grantors to a specific time period or purpose.

Use of Estimates

The preparation of consolidated financial statements in conformity with US GAAP requires management to
make estimates and assumptions that affect certain reported amounts and disclosures. Accordingly, actual
results may differ from those estimates.

Cash and Cash Equivalents

The Organization considers all monies in banks and highly liquid investments with maturity dates of three
months or less to be cash equivalents. The carrying value of cash and cash equivalents approximates fair
value because of the short maturities of those financial instruments. Total cash held in foreign accounts
was $3,483,206 at September 30, 2019.

investments

Investments in marketable securities with readily determinable fair values and all investments in debt
securities (marketable investments) are measured at fair values based on quoted market prices in the
consolidated statement of financial position. Unrealized gains and losses are included in the consolidated
statement of activities,

Property and Equipment

Property and equipment owned by the organization are reported on the basis of cost less accumulated
depreciation. Acquisitions of property and equipment in excess of $5,000 are capitalized. Depreciation is
computed using the straight-line method calculated to extinguish the book value of the respective assets
over their estimated useful lives (5 - 7 years) of the related assets. Property and equipment purchased with
grant funds where ownership rests with the donor is expensed at the time of purchase and is returned to
the donor or disposed of in accordance with the terms of the grant and/or donor permissions at the
conclusion of the grant period.

10
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019

Revenue Recognition

The majority of the Organization's revenues are derived from contracts, cooperative agreements, and
grants with U.S. government agencies, primarily the United States Agency for International Development
and the United States Department of Health and Human Services, as well as other private foundations and
non-governmental organizations. Revenues are recognized when the Organization incurs qualifying
expenditures that are reimbursable under the terms of the contracts, agreements or grants, or in
accordance with the grantor's restrictions.

Unrestricted and restricted contributions are recognized as revenue at the date the pledge is made or the
gift is received, whichever is earlier.

Contributions received are recorded as revenue without donor restrictions, or with donor restrictions
depending on the existenée and/or nature of any donor restrictions. Contributions are reported as restricted
support and are then released to without donor restrictions upon expiration of the time and/or purpose of
the restriction. Restricted support, whose restrictions are met in the same reporting period, is shown as
support without restrictions.

Donated Materials and Services

Donated materials and services are recorded as in-kind project contributions at their estimated fair market
value as of the date of receipt and as an expense in the accompanying consolidated statement of activities.
Donated services are recognized if the services received create or enhance non-financial assets or require
specialized skills that are provided by individuals possessing those skills and would typically need to be
purchased if not provided by donation.

Income Taxes

The Qrganization is exempt from income taxes under Section 501(c){3) of the Internal Revenue Code and
is not a private foundation as described in Section 509. Accordingly, no provision for income taxes is
included in the accompanying consolidated financial statements.

The Organization has evaluated its tax positions and believes that there would be no material changes to
the results of its operations or financial position as a result of an audit by the applicable taxing authorities,
federal or state. The Organization has filed all of its known and required returns in a timely manner including
as permitted allowed extensions. Following administrative practice of the taxing authorities, the tax years
2015, 2016, 2017, 2018, and 2019 remain open years subject to examination and review.

* JSI Research and Training Institute, inc., World Education, Inc. and PfSCM file separate unconsolidated
tax returns. JSI Research and Training Institute, Inc. and PfSCM file tax returns are based on a
September 30 year end and World Education, Inc. files its tax return based on a June 30 year end.

Functional Allocation of Expenses

The costs of providing the various programs and cther activities have been summarized on a functional
basis in the consolidated statement of activities. Accordingly, certain costs have been allocated among the
programs and supporting services benefited. Each functional classification includes all expenses related to
the underlying operations by natural classification. Natural expenses attributable to more than one
functional expense category are allocated using a variety of cost allocation techniques.

11
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JSI Research and Training Institute, Inc. an& Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2019

Foreign Currency Transactions

Expenses of international operations are measured generally using local currency. Expenses are translated
to USD using the first in, first out method of exchange based on the bank rate assigned at transfer. As a
result, foreign currency transaction gains and losses are negligible and are included as direct program
expenses.

Receivables for Program Work

Receivables for program work are stated at the amount management expects to collect from outstanding
balances. Management provides for probable uncollectable amounts through a provision for bad debt
expense and an adjustment to a valuation allowance based on its assessment of the current status of
individual accounts, Balances that are still outstanding after management has used reasonable collection
efforts are written off through a charge to the valuation allowance and a credit to accounts receivable. The
allowance for doubtful accounts at September 30, 2019 was $0. Included in receivables for program work
is $38,093,960 of amounts billed and $7,036,428 of amounts unbilled.

Implementation of New Accounting Standards

In August 20186, the Financial Accounting Standards Board (FASB) issued Accounting Standards Update
(ASU) 2016-14, Presentation of Financial Statemenls for Nol-for-Profit Entities, which revises the not-for-
profit financial reporting model. ASU 2016-14 provides for additional disclosure requirements and medifies
net asset reporting. The Organization adopted ASU 2016-14 effective in the fiscal year ended September
30, 2019. As a result of the adoption of ASU 2016-14, the Organization was required to reclassify its net
assets into two categories: net assets without denor restrictions and net assets with donor restrictions. In
addition, the guidance requires enhanced disclosures about liquidity and expenses by both their natural
and functional classification, among other changes.

In June 2018, the FASB issued ASU 2018-08, Clarifying the Scope and the Accounting Guidance for
Contributions Received and Contributions Made. The amendments in this ASU assist entities in: (1)
evaluating whether transactions should be accounted for as contributions (nonreciprocal transactions)
within the scope of Topic 958, Not-for-Profit Entities, or as exchange (reciprocal) transactions subject to
other guidance; and (2} determining whether a contribution is conditional. For contributions, an entity
should follow the guidance in Subtopic 858-605, whereas for exchange transactions, an entity should follow
other guidance (for example, Topic 6068, Revenue from Contracts with Customers). Management has
adopted this ASU in fiscal year 2019 and there was no impact upon adoption.

Recent Accounting Pronouncements

In May 2014, the FASB issued ASU 2014-09, Revenue from Conlracts with Customers (Topic 606), which
is a comprehensive new revenue recognition standard that will supersede existing revenue recognition
guidance. The core principle of the guidance is that an entity should recognize revenue to depict the
transfer of promised goods or services to customers in an amount that reflects the consideration to which
the entity expects to be entitled in exchange for those goods or services. Management is currently
evaluating the effect the provisions of this ASU will have on the consolidated financial statements.

In February 2016, the FASB issued ASU 2016-02, Leases (Topic 842). The guidance in this ASU
supersedes the leasing guidance in Topic 840, Leases. Under the new guidance, lessees are required to
recognize lease assets and lease liabilities on the statement of financial position for all leases with terms
longer than 12 months. Leases will be classified as either finance or operating, with classification affecting
the pattern of expense recognition in the statement of activities. Management is currently evaluating the
impact of the pending adoption of the new standard on the financial statements.

12
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019

NOTE D - CONCENTRATION OF CREDIT RISK

The Organization maintains demand deposits and money market funds at financial institutions. At times,
certain balances held in these accounts may not be fully guaranteed by the United States government. The
uninsured portions of cash and money market accounts are backed solely by the assets of the financial
institution. Therefore, the failure of a financial institution could result in a financial loss to the Organization.
However, the Organization has not experienced losses on these accounts in the past and management
believes the risk of loss, if any, to be minimal.

NOTE E - PROPERTY AND EQUIPMENT AND ACCUMULAT_ED DEPRECIATION
Property and equipment and accumulated depreciation account balances are as follows:

Accumulated

Cost depreciation Net
Furniture and equipment $ 709,627 $ 654,090 % 55,637
Leasehold improvements 45,680 30,355 15,325

$ - 755307 § 684,445 % 70,862

Depreciation expense was $13,197 for the year ended September 30, 2019.

NOTE F - OTHER ASSETS.

Other assets consist of the following at September 30, 2019:

Deposits _ $ 132,401
Artwork - donated 36,945
$ 169,346

Donated artwork is recorded at a discounted appraised value at the date of gift.

NOTE G - ACCRUED VACATION
In accordance with formal policies, vacation was accrued at September 30, 2019 as follows:

JSI| Research and Training Institute, Inc. $ 1,464,584

13
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSCLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019

NOTE H - ADVANCES FOR PROGRAM WORK
Advances for program work consist of the following at September 30, 2019:

Other - non-governmental

Bill & Melinda Gates Foundation b 13,272,043
Various Donors 10,225,618
Global Fund 4,048,678
Doris Duke Charitable Foundation : ' 2,175,699

$ 29,722,038

Advances for program work represent refundable advances of cash received from non-governmental
organizations. They are reported as advances because there is typically a barrier placed by the granting
organization, as well as a right of return iIf the funds are not used in accordance with the terms of the
arrangement with the funding organization. Once the barriers are overcome and there is no longer a right
of return, revenue is recognized.

NOTE | - DEBT
Citizens Bank

World Education, Inc. has a revolving line of credit with a bank with a borrowing limit of up to $500,000. The
revolving line of credit was renewed on September 10, 2018. The loan is payable on demand. Interest is
charged by utilizing a fluctuating rate based on the LIBOR (Advantage) rate plus 2.50%. The line of credit
remains in effect until May 31, 2020 and annually thereafter contingent upon performance. The loan is
collateralized by a first priority interest in all the assets of World Education, Inc. No funds were borrowed
during the year and as a result, as of June 30, 2019, the outstanding balance is $0 and no interest was
incurred on this loan during the year ended June 30, 2019.

" John Snow, Inc.

World Education, Inc. has an unsecured revolving line of credit with John Snow, Inc. (a related party) with
a borrowing limit of up to $1,000,000. The loan was renewed on July 1, 2019. Interast is charged by utilizing
a fluctuating rate based on the current prime rate plus 0.25%. The loan is payable on demand and, in any
event, on or prior to June 30, 2022. The loan is not collateralized. No funds were borrowed during the year
and as a result, as of June 30, 2019, the ocutstanding balance is $0. No interest was incurred on this loan
during the year ended June 30, 2015 (See Note Q).

NOTE J - CONTINGENCIES

In accordance with the terms of its federal and state grants and contracts, the records of the Organization
are subject to audit. The Organization is, therefore, contingently liable for any disallowed costs.
Management believes that any adjustment which might result from such an audit would be immaterial.

JSI Research and Training Institute, inc. is a co-borrower (with a related party) of a demand loan with no
balance due at September 30, 2019. Management believes that the co-borrower is current on the loan and
that its collateral exceeds the balance due (See Note Q).

Provisional indirect cost rates are negotiated with the United States Agency for International Development
(AID) on an annual basis. As of September 30, 2019, actual indirect cost rates have been approved by AID
for JS1 Research and Training Institute, Inc. through December 31, 2014 and World Education, Inc. through

14
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JS1 Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019

June 30, 2018. Based on favorable past experience, management believes the effects of changes to the
overhead rates, if any, would not be material to the consolidated financia! statements.

NOTE K NET ASSETS WITH DONOR RESTRICTIONS

During the year ended June 30, 2019, the Organization received $46,777 of restricted donations. The
donations are restricted for use in specific programs and/or projects that are specified by the donor.

NOTE L - RELATED PARTY TRANSACTIONS
John Snow, Inc.

JSI Research and Training Institute, Inc. (an exempt organization) and John Snow, Inc. {a non-exempt
corporation) purchase consulting services from each other. Mr. Joe! Lamstein is President and Director of
both organizations, and is the sole stockholder of John Snow, Inc. The two companies bill each other at the
same rates that they bill the federal and state governments.

During the year ended September 30, 2018, John Snow, Inc. billed JSI Research and Training Institute,
Inc. $28,335,233 for consulting services (technical support). This amount is reflected under program
services - consulting totaling $15,311,055 and program services - other costs totaling $13,024,177 on the
consolidated statement of functional expenses. In addition, JS! Research and Training Institute, Inc.
performed consulting services (technical support) for John Snow, Inc. totaling $7,658,189.

The two companies also share facilities and pool various overhead expenses. For the year ended
Septermber 30, 2019, JSI Research and Training Institute, Inc. incurred $23,073,571 of overhead expenses .
(supporting services), of which $9,292 686 was its share of John Snow, Inc. incurred costs.

JSI Research and Training Institute, Inc. is a co-borrower with John Snow, Inc. on a commercial demand
loan-revolving line of credit with an expiration date of May 31, 2020, which allows for borrowings up to
$6,500,000. The lcan is collateralized by a security agreement with a first position lien on all corporate
assets of JS| Research and Training Institute, Inc. and John Snow, Inc. including assignment of promissory
notes and security documents between the two companies. Interest is charged by utilizing a fluctuating rate
based on LIBOR (Advantage) plus 2.00% payable monthly in arrears, which at September 30, 2019 was
3.826%. At September 30, 2019, a balance of $0 was outstanding on the loan.

During the year, the Company had various accounts payable due from and to John Snow, Inc. At
September 30, 2019, the accounts receivable balance is $0 and the accounts payable balance is $369,577.

World Education, Inc. has an agreement with John Snow, Inc. whereby John Snow, Inc. will provide
administrative and technical support as requested from time to time by WEI, on arms-length terms as
agreed by WEI and JSI. Transactions between World Education, Inc. and John Snow, Inc. for the year
ended June 30, 2019 are summarized as follows:

Administrative and technical support 3 1,561,799
Other direct charges (including rent of $871,877) 1,375,414

$ 2,937,213

The agreement is on a year-to-year basis and can be terminated by either party upon 90 days written notice
to the other.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019
World Education, Inc. has an unsecured line of credit with John Snow, Inc. with a borrowing limit of up to
$1,000,000 (See Note L).
Other

The Organization has an agreement with a related company to purchase services. Transactions with this
company were charged 1o sub-contracts expense and are as follows for the year ended September 30,

2019:
The Manoff Group, Inc. (a non-exempt corporation; 40% ’
owned by John Snow, Inc.) 3 686,384
3 686,384

NOTE M - RETIREMENT PLANS

JSI Research and Training Institute, Inc, has a defined contribution profit sharing/401{k) plan covering
substantially all its employees. Employee contributions are voluntary. The Company contributes an amount
equal to 7% of the employee's monthly earnings, funded with each month's payroll. In addition, employees
will receive a 100% match on the first 2% of contributions made to their retirement account. Employees
who are contributing less than 2% of their pay to their retirement account will automatically be enrolled at
2% either at the time of hire, or annually in July. The Plan was effective April 11, 1979. Pension expense
was $2,458,753 for the year ended September 30, 2019.

World Education, Inc. provides retirement benefits to substantially all employees under a plan. World
Education, Inc.'s contributions of 7% of employee salaries are used to purchase individual annuities.
Additiona! voluntary contributions may be made by the employees. Participants of the plan are fully and
immediately vested when contributions are made. Pension costs incurred by World Education, Inc. were
$360,907 for the year ended June 30, 2019,

NOTE N - COMMITMENTS

Operating Leases

The JSI Research and Training Institute, Inc. leases space for general offices under operating leases
expiring from 2019 through 2026. The leases contain renewal options for periods of up to five years.

During the year ended September 30, 2019, rent expense under long-term lease obligations were
$505,419. Future obligations over the primary terms of the Company's long-term leases as of
September 30, 2019 are:

2020 $ 423,198
2021 434 419
2022 450,718
2023 396,612
2024 155,324
Thereafter 326,716

$ 2,186,987

World Education, Inc. leases space for general offices on a year-to-year basis. Rent expense for the year
ended June 30, 2019 was $877,010.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019

NOTE O - CONCENTRATION OF FUNDING

The Organization receives a majority of its funding through contracts and grants with various departments
and agencies of the federal government,

The Organization received 10% or more of its revenues and support from the following sources for the year
ended September 30, 2019:

Income received % of total income

U.S. Agency for International Development $ 165,608,943 55.9%

NOTE P - IN-KIND PROJECT CONTRIBUTIONS

The Organization receives donated materials and services consisting of commodities, facilities and
equipment, and services for use in its programs from overseas collaborative private voluntary organizations
and from foundations providing grants directly to a project. Donated materials and services totaled
$11,154,095 for the year ended September 30, 2019, and are reflected as in-kind project contributions on
the consclidated statement of activities and in-kind project expenses on the consolidated statement of
functiona) expenses.

These contributions satisfy part of the matching requirements needed to obtain full funding on certain U.S.
AID grants. During the year ended September 30, 2019, the following donated materials and services
received by the Organization have been used to fulfill matching requirements on active grants:

AIDSFree $ 6,334,951
Tanzania CHSS 301,174
Timor Leste RBHS 329,437
Ghana HIV/AIDS 112,512
Madagascar CCH 1,204,366
Ethiopia TRANSFORM 1,386,190
Laos 13,531
Uganda 50,015
Zimbabwe 3,250
OUTCOMES 1,235,558
Mozambique- 173,111

$ 11,154,095

NCTE QS &1QUIDITY AND AVAILABILITY OF RESOURCES

The Organization maintains a policy of structuring its financial assets to be available as its general
expenditures, liabilities and other obligations come due. Given the project-based nature of the
Organization's work, the annual budget is structured to break even and ensure that there are sufficient
inflows to cover budgeted outflows each year. Any use of the Organization's reserve, which is minimal, is
subject to management’s review and approval.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2019

The following reflects the Organization's financial assets as of September 30, 2019, reduced by amounts
not available for general use within one year due to contractual or donor-imposed restrictions.

Cash and Cash Equivalents $ 98,563,248
Receivables for Program Work 45,130,388
Total Financials Assets Available Within One Year 143,693,636
Less Donor Restricted Assets 29,722,037

Total Financial Assets Available to Management for Genera!l Expenditures
Within One Year : 3 113,971,599

The Organization also has two committed lines of credit totaling $8 million, which it could draw upon in the
event of an unanticipated liquidity need.

NOTE R - SUBSEQUENT EVENTS

The Organization has evaluated subsequent events through August 5, 2020, the date on which the.
consolidated financial statements were available to be issued. The COVID-19 pandemic, whose effects first
became known in March 2020, is having a broad and negative impact on commerce and financial markets
around the world, The extent of the impact of COVID-19 on the Qrganization’s operational and financial
performance will depend on certain developments, including the duration and spread of the outbreak and
its impact on the Organization's funding agencies, employees and vendors, all of which at present cannot
be determined. Accordingly, the extent to which COVID-19 may impact the Organization's financia! position
and changes in net assets and cash flows is uncertain and the accompanying consoclidated financial
statements include no adjustments relating to the effects of this pandemic.
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AMY MOFFETT

JSI, d.b.a. Community Health Institute Amy_Moffett@jsi.com
501 South Street, 2 Floor, Bow, New Hampshire 03304 (603) 573-3203

EDUCATION

UNIVERSITY OF NEW HAMPSHIRE
Bachelor of Arts, Psychology 1992, Magna Cum Laude
Minor, Social Work

EXPERIENCE

JS81 d/b/a Community Health Institute, Bow, New Hampshire
Project Manager, March 2019 1o present

Oral Health Promotion Partner

Served as Project Manager and assisted with the planning, coordination and materials development for the SBIRT
{Screening, Brief Intervention and Referral to Treatment) initiative for Oral Health Care Providers. Worked to promote
and deliver training opportunities (both in-person and virtual} to providers and denta! hygienist students as a strategy to
integrate screening into a standard oral health workflow to identify patients at risk of substance misuse. The training
builds knowledge and skills utilizing motivational interviewing techniques with patients identified at greater risk.

New Hampshire Chronic Conditions

Served as Project Manager Lo support the team as it facilitated efforts to improve referrals from health systems to DSME
programs, engaged pharmacists in the provision of medication therapy management (MTM) for chronic conditions,
increased referrals and enrollment for patients at risk of developing diabetes and those with hypertension and/or high
blood cholestero] to NDPP or other CDC-approved programs. CHI supported the development and coordination of
multiple learning opportunities and strategies including delivering five successful learning opportunities to over 275
healthcare professionals, overhauling the NH Healthy Lives website, exploring issues relating to credentialing for
Community Health Workers and event planning.

Tick-Free New Hampshire

Provided Project Management for the campaign developed by CHI to educate the public about how to prevent tick
encounters and potentially Lyme disease. The digital behavior change campaign encourages preparation for outside
activity and checking for ticks. Primarily targeting parents of children aged 2 to 13, schools, providers and recreational
outdoors enthusiasts, the campaign includes www.TickFreeNH.org, multimedia PSAs, social media, print materials, a
clearinghouse, fundraising, and representation at trade events. CHI also worked with the University of New Hampshire
{UNH) to conduct population surveillance on knowledge, attitudes, and practices via prevention questions to the Granite
State (statewide) poll.

Electronic Nicotine Delivery Systems Prevention Messaging Campaign

Served as Project Manager to support the team in their research, evaluation, and implementation of a youth focused
prevention campaign aimed at reducing the prevalence of ¢lectronic nicotine delivery system use by minors in NH.
Research for this campaign consisted of peer group identification and validation in NH, the theories of social marketing
and behavior change and the social marketing campaign consisted of social media, traditional media, educational videos
for providers, and youth leadership as well as a state-wide media buy.

Climate and Health

CHI is contracted with the New Hampshire Department of Health and Human Services to assist in the implementation of
new climate health adaptation programs, providing logistical support to assist in the facilitation of workgroup meetings
for the Climate and Health Advisory Council. CHI will also assist in the development and implementation of train-the-
trainer programs centered around tick-safe practices by leveraging educational materials from the Tick-Free NH,
Department of Public Health Services and CDC initiatives and utilizing best practices for adult learning. Finally, CHI
will be responsible for overseeing subcontracts with Antioch University New England as they provide technical
assistance to local communities to develop evidence-based public health plans and interventions centered around
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changing climate conditions. The culmination of this work will be the creation of a white paper by Antioch on the
subject of measuring community resilience to natural disasters.

NH Healthy Homes Lead Prevention Program
Provided logistical support and work plan oversight while assisting with content development for a series of eight videos
intended to inform and educate about the dangers of lead poisoning.

Concord Group Insurance, Concord, New Hampshire
PMO Lead, April 2016 — March 2019

Served as Information Services Project Manager for numerous software and data center implementations. Working with
major stakeholders, ensured that projects were successfully delivered on-time and within budget. Created comprehensive
status reports and end-of-project metrics to highlight all aspects of an implementation. Utilized Microsoft Project and
Microsoft Team Foundation Server (TFS) 1o track budgeted vs. actual hours, task progress and bug tracking. Responsible
for overseeing the day-to-day operations of the Help Desk that provided technical support to internal users, independent

Agents and policyholders. Hired, trained, and mentored new Project Managers and Support Specialists to guarantee
exceptional service to the entire company. Created detailed user guides and process documents intended for a wide
variety of technical and business users.

Concord Group Insurance, Concord, New Hampshire
Business Analyst, February 2011 — April 2016

Responsible for compiling business requirements and testing billing and claims implementations. Researched and
implemented a new online chat service to improve upon the existing customer service offered 1o Agents. Served as a
liaison between technical specialists and business users to provide production support meeting all required SLAs,

CERTIFICATIONS
Certified Scrum Master (CSM)

TRAININGS

Facing Addition in America: Tutorial on the Surgeon General’s Report on Alcohol, Drugs and Health
Understanding Substance Use Disorders

Facilitation — NH Listens

E-Cigarette Cessation among Adolescents: Lessons learned from Adolescent Tobacco Cessation

COMPUTER SKILLS

Microsoft Office Suite 2016

Microsoft Project 2013

G Suite {Google)

Microsoft Team Foundation Server (TFS)
Confluence

Jira

TeamGanitt

Airtable

COMMUNICATION SKILLS
User Guides and Training Manuals
Hiring/Supervising/Mentoring
Advanced Facilitation

Conflict Resolution

VOLUNTEER SERVICE
In Our Own Voice speaker - NAMI-NH
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DEBRA L. LOVE

JS1 Research & Training Institute, Inc., d.b.a. Community Health Institure dlove@jsi.com
301 South Street, 2 Floor, Bow, New Hampshire 03304 (603) 573-3310

EDUCATION

PLYMOUTH STATE COLLEGE, PLYMOUTH, NEW HAMPSHIRE
B.S., Business, Psychology and Health
Imerdisciplinary Studies: 1985-1990

INSTITUTE OF CHILDREN’S LITERATURE, WEST REDDING, CONNECTICUT
Diploma: Writing, 1994—1996

AT-HOME PROFESSIONS, FORT COLLINS, COLORADO
Certification: Medical Transcriptionist — March to August 2004

Certified NH Notary Public, 200810 Present

EXPERIENCE

JSI Research & Training Institute, Inc. d/b/a Community Health Institute, Bow, New Hampshire
Office Manager, September 2015 to present '

Profect Manager, February 2009 to 2045

Progject Coordinator, 2001 to 2009

NH Center for Excellence

Provide fiscal, logistical, administrative and data management for a statewide technical assistance resource center for
evidence-based practice in substance abuse services. The Center establishes a base of evidence-based practices in
prevention, developing a learning collaborative of networks and practitioners to engage in systems change to support
evidence-based practice, and eslablishes data dissemination systems to ensure that data is both an input to and output of
evidence-based practice. An expert panel endorses evidence-based practice selections, outcome measurement designs,
and the process by which promising practices may develop a base of evidence of effectiveness in New Hampshire.

NH Tobacco Addiction Treatment Services (TATS)

Serve as Project Assistant for the NH TATS project. This contract serves as the hub for the NH Tobacco Resource
Center, which incorporates: 1) the NH Smokers’ Helpline offering free and confidential counseling and services in
English, Spanish and Portuguese; 2) the promotion of the NH Smokers’ Helpline through a variety of traditional and
non-traditional media outlets; and 3) www.trytostopnh.org, a web-based resource for NH tobacco users and 4)
QuitWorks-NH a resource for NH clinicians working with their patients to quit using tobacco by providing them with a
single portal for referring their patients who use tobacco for state-of-the-art treatment (www.quitworknsnh.org). This
initiative also includes the continued development of a consortium of health insurers who are willing to promote TTS-
NH to their subscribers directly and endorse QuitWorks-NH 10 their contracted health care providers.

Cheshire County Drug Court (CCDC)

Provide support in the program evaluation of the CCDC program, which is expanding the substance use disorder
treatment capacity in their Superior Court through the development of the CCDC. The goal is to reduce recidivism by
breaking the criminogenic patterns of behavior related to substance abuse and addiction among high risk/high need non-
violent offenders.

Quality Improvement in Enhancing the System of Services for Children and Youth with Epilepsy

Provide logistical and administrative supporl to HRSA's Maternal and Child Health Bureau to assist Innovative
Strategies and Promising Practices grantees to improve the system of care in medically-underserved and rural areas for
children and youth with epilepsy. The purpose of the overall initiative is to explore mechanisms o spread improvement
of the quality of services for children and youth with epilepsy (CYE) in the medical home and to strengthen the co-
management relationship between the medical home and the specialty network. The project aims are to: 1) Create a
three-session learning collaborative for grantees; 2) Analyze the results of the evaluation compiled from prior learning




collaboratives and design a strategy to incorporate continuous tearning improvement; and 3) Conduct a comprehensive
analysis of the learning collaborative.

Injury Prevention Professional Trainings

Project Manager for the Injury Prevention Program, Division of Public Health Services and the Injury Prevention
Community Planning Group to provide planning, promoting and logistical support and evaluation for professional
trainings with the goal of supporting appropriate activities that educate the public health workforce, policymakers and
the public on the value of evidenced-based injury prevention measures in reducing preventable deaths and the severity of
injuries as well as health care costs.

Monadnock United Way Community Investment Project

Logistics coordinator and administrative support to the CHI/Antioch University Center for Research on Psychological
Practice (CROPP) team, which will guide community organizations in the Monadnock region of NH through a strategic
planning process using a Collective Impact approach to identify collaborative strategies that will impact educational
attainment, child welfare and economic opportunity in the region. The CROPP team will facilitate listening sessions and
the CHI will be respensible for project management, qualitative data analysis and developing a Community Investment
Report. The team will share responsibility for the overall design of the planning process.

NH Conference on Aging

Project Manager for the New Hampshire Bureau of Elderly and Adutt‘s (BEAS) Conference on Aging. Oversight of this
project includes fiscal management, generation of funding through sponsorship and exhibitors, negotiation of conference
expenses within, facilitation of planning commitiee meetings, coordination of logistics specific to the needs of the target
population, and providing BEAS with recommendations. Other scope of work includes building website with online
registration form; database creation; soliciting sponsors and exhibits; executing speaker and site contracts; coordination
of registration; oversight of graphic design; generating weekly reports for client and post-conference survey and
analysis. The Conference on Aging is an annual event whose goal is to provide information, education and training for
older adults that promotes awareness, self-determination, advocacy, collaboration and independence.

Strategic Prevention Framework — SIG Region B,F, J & |

Provided administrative support for a state-defined region to plan for and implement evidence-based strategies to
prevention and reduce alcohol use and abuse among 12 to 17 year olds. The regional initiative is part of a statewide
Strategic Prevention Framework (SPF) funded by the U.S. Substance Abuse and Mental Health Services Administration
that engages communities in a five step process to assess, build capacity for, plan, implement and evaluate strategies to
reduce high risk alcohol consumption and its harmful consequence.

National Health Service Corps (NHSC)

Data Coordinator for a major initiative to collect ‘Uniform Data Systems’ (UDS) information from all National Health
Service Corps sites across the country, which do not receive direct federal grants. The data collected describes the
financial and operational parameters of the health centers, and forms the basis of NHSC management decisions and
reports to Congress, as well as informing the health centers of their relative performance. The project involves extensive
data management and technical editing of reported data as well as the development of unique software to collect,
manage, and screen the data electronically.

New England Rural Health RoundTable (NERHRT)

Project Manager for the NERHRT. Responsibilities included maintaining database with dues paid members and with
lapsed memberships. Coordinated production of the newsletter and managed layout, and printing. Processed all mailings
including annual dues, conference announcements, board mailings, press releases, RFPs, and newsletters. Maintained
financial records. Communicated regularly with NERHRT researcher and web site manager. Answered the NERHRT
dedicated phone line and processed all inquiries from Board members, association members and individuals seeking
information about the association. Logistics coordinator for two annual retreats, a conference, and annual board meeting
and provided assistance with organization of annual symposium. Provided assistance to Executive Director.

Multistate Learning Collaborative

Administrative support for the RWJF-funded Multistate Learning Collaborative (MLC-3), a national collaborative effort
to improve public health services and the health of communities by linking public health processes to health outcomes.
Manage two learning collaboratives addressing childhood obesity and health improvement planning, and tobacco
cessation among pregnant women and workforce development. Developed assessment tools and conduct public health
network capacity assessments to inform NH public health regionalization process.
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KARYN DUDLEY MADORE

JSI Research & Training Institute, Inc., d/b/a Conmunity Health Institute karyn_madore@jsi.com
501 South Street, 2 Floor, Bow, NH 03304 (603) 573-3305

EDUCATION

Y ALE SCHOOL OF PUBLIC HEALTH'S CLIMATE CHANGE AND HEALTH CERTIFICATE
Anticipated Graduation, July 2020

NATIONAL PUBLIC HEALTH INFORMATION COALITION, MARIETTA, GEORGIA
Certified Communicator in Public Health, 2015

UNIVERSITY OF SOUTH FLORIDA, TAMPA, FLORIDA
Graduate Certificate Degree, Social Marketing for Public Health, 2014

PLYMOUTH STATE COLLEGE, PLYMOUTH, NEW HAMPSHIRE
M.Ed. 1995

PLYMOUTH STATE COLLEGE, PLYMOUTH, NEW HAMPSHIRE
B.S., Marketing 1987

EXPERIENCE

JSI Research & Training Institute, Inc., d/b/a Community Health Institute, Bow, New Hampshire

JSI-NH Communications Director, Jannary 2010 to present

Provide overall strategic direction, administration, and management of health communications services to a variety of projects.
Oversee marketing and communication campaign devetopment, print materials, and collateral as well as print material distribution
services to ensure that all materials and campaigns are of high quality, effective, and innovative.

NH Communications and Operations Director, August 1998 to September 2019

HIGHLIGHTS OF RELEVANT PROJECTS

NH Center for Excellence, Addressing Alcohol and Drug Misuse in NH: The Center for Excellence provides technical
assistance, disseminates data and information, and promotes knowledge transfer o support the effectiveness of communities,
practitioners, policymakers, and other stakeholders working to reduce alcohol and other drug misuse and related consequences in
New Hampshire. The Center is a project of JSI and staffed by consultants with technical assistance expertise in best practice
implementation, systems change, quality improvement, data and reporting, service-to-science, training and other related efforts.

NH Youth Binge Drinking &'Opioid Abuse Prevention Campaigns (2016-present) Oversee the JSI-NH substance
use disorder communication project scopes including research, evatuate, and implementation. Currently the NH team
has the following active substance use disorder campaigns: '

Binge-Free 603: What's Your Reason — a young-adult focused prevention campaign: Binge Drinking Reduction.

Doarways-NH — This statewide campaign promotes the nine Doorway locations, providing single points of entry for
people seeking help for substance use, whether they need treatment, support, or resources for prevention and awareness,

The regional Doorways ensure that help is always less than an hour away. In addition, 24/7 access to services is also
available by dialing 211.

Partnership for Drug Free NH (April 2020 - present}

Serve as Project Director to aid in the collecting of substance use disorder resources and the writing of website content
for the Partnership for Drug Free NH which exisis to advance and amplify effective evidence-based prevention
messaging and strategies by providing current, accurate, and actionable substance misuse prevention materials.

Rhode Island Underage Drinking-Hosting Law (February 2020 - present)

Serve as Project Director to conduct formative research to inform a campaign related to underage drinking habits and the
provision of alcohol to underage persons by older friends and family members. This campaign aims to increase awareness about
the Rhode Island (RI) Social Hosting law through social media and partner engagement awareness strategies, in the 20 RI towns
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with highest alcohol consumption.

NH Lyme Discase Prevention Campaign Spring 2016 1o presemt

Serve as Communication Specialist to develop a grass-roots and marketing campaign for a private funder via the NH Charitable
Foundation in order to reduce tick encounters and cases of Lyme disease in NH. This project identifies priority audiences affected
by tick bites, best-practice outreach strategies, partner communication channels for grass-roots interventions, and effective
educational outreach materials to advance the understanding of the health risks of tick encounter, and how to prevent tick bites
and Lyme disease. Tick Free NH (TickFreeNH.org) includes the development and creation of a Public Service Announcement,
mass-media campaign, social media campaign, and website. '

Wisconsin Human Trafficking Awareness and Prevention Campaign (February 2017 — December 2019)

Served as Project Director and as Communication Specialist Lead in the creation of a statewide Human Trafficking Awareness
and Prevention Campaign to inform the public that sex trafficking of Wisconsin youth under the age of 18 is an issue in urban,
suburban, rural and tribal communities throughout W1. This Campaign will strive to bring awareness to the indicators that a youth
is being sex trafficked or may be at risk of being sex trafficked; disseminate information about the risk factors that may make
youth more vulncrable to being trafficked; and, implement an effective statewide media/social marketing campaign that reduces
demand and prevents sex trafficking of youth in Wisconsin.

National Healthy Start Branding and Communications Lead July 2014 to March 2017 -

Served as the Branding and Communications Lead for the Maternal and Child Health Bureau’s Supporting Healthy Start project
to provide capacity building assistance to 100 Healthy Start grantees to ensure program effectiveness in achieving the goals to
reduce infant mortality, reduce health disparities and improve perinatal health outcomes.

Rivier University, Division of Nursing and Health Professions, Nashua, New Hampshire

Adjunct Professor, 2015 to present

Courses: Undergraduate Level: Health Promotion, Marketing and Communlcauon Introduction to Public Health; Introduction to
Environmental Health; Graduate Level: Environmental Health, and Behavioral Health and Health Promotion

SELECTED ORAL PRESENTATIONS
% Anyone. Anytime. NH™ - New Hampshire's Opioid Crisis Pubhc Awareness Campa:gn ", (August 2017) National
Conference on Health Communication, Marketing and Media, Atlanta, GA.
Anyone. Anytime, NH™: New Hampshire Heroin Awareness Campaign. (June 2016). 24" Social Marketing Conference,
Building on the Legacy: Forging New Paths. Clearwater Beach, FL.
»  Dear Me New Hampshire: Low-cost Marketing with a Big Impact. (April 2012). Break Free Alliance, Promising
Practices. New Orleans, LA.

e
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SELECTED HONORS | AWARDS

s Wisconsin, We Need to Talk — Statewide campaign informing Wisconsin residents about youth sex trafficking — (2019)
Berreth Award — Bronze Medal, Excellence in Public Health Communication, NPHIC

*  Binge-Free 603 — Young Adult Binge Drinking Prevention Campaign in New Hampshire ¢2018) Berreth Award - Gold
Medual, Excellence in Public Health Communication. National Public Health Information Coalition.

»  Tick Free NH - Grass-Roots Lyme Disease Prevention in New Hampshire (2017} Berreth Award - Bronze Medal,
Corporate Health Marketing. National Public Health Information Coalition.

s Anyone.Anytime. NH™ Campaign (2017} Berreth Award — Henorable Mention, Corporate Health Marketing. National

* Public Health Information Coalition and (20/6). U.S. Department of Health and Human Services, Office of the Surgeon
General, Facing Addiction in America: The Surgeon General's Report on Alcohol, Drugs. and Health. Washington, DC:
HHS, November 2016.

+  Start the Conversation New Hampshire (2013-2014) Start the Conversation Physician Toolkit (2014) Grady Award =
Gold Medal, Start the Conversation Billboard (2014) Grady Award — Silver Medul, Start the Conversation Posters
(2014} Grady Award — Bronze Medal, National Public Health Information Coalition.

¢ Dear Me New Hampshire 2013-2014 Campaign Summary Report (2015) Grady Award - Bronze Medal.

PROFESSIONAL ASSOCIATIONS | MEMBERSHIPS
Social Marketing Association of North America, Board of Directors
Public Relations Society of America, Member

National Public Health Information Coalition, Member
International Social Marketing Association (ISMA), Member
Society for Health Communication, Founding Member

i
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MARTHA BRADLEY, MS

JSI Research & Training Institute, Inc. d/b/a Community Health Institute Martha_bradtey@jsi.com
501 South Street, Bow, New Flampshire 03304 (603) 573-3318

EDUCATION

SPRINGFIELD COLLEGE, MANCHESTER, NEW HAMPSHIRE
M.S., Human Service Administration, May, 2001

UNIVERSITY OF NEW HAMPSHIRE, DURHAM, NEW HAMPSHIRE
B.A., Psychology, May, 1987

EXPERIENCE

JSI Research & Training Institute, Inc. d/b/a Community Health Institute, Bow, New Hampshire

Project Manager, December 2002 1o present

Areas of technical expertise include: Project managcmcnl and implementation, health education and material development,
training, and qualitative research.

Wisconsin Human Trafficking Awareness and Prevention Campaign, April 2017 to present

Worked on team to create a campaign to inform the public that (1) sex trafficking of youth is an issue in urban, rural,
suburban and tribal communities throughout W1 (2) educate aboul the indicators that a youth is being or may be at risk of
being sex trafficked (3) disseminate information about the risk factors that make youth vulnerable to trafficking; and, (4)
implement a statewide media/social marketing campaign that reduces demand and prevents sex trafficking of youth,

NH Center for Excellence Addressing Alcohol and other Drugs: Best Practices in Reducing Alcohol and Drug
Problems

Worked on three projects for the Center which provides consultation, training, and technical assistance for substance
misuse prevention, substance use disorder treatment, continuum of care development, and integration of behavioral
health into primary care including needs assessment, system capacity assessment, strategic planning, and policy
recommendation.

NH Young Adult Prevention Messaging August 2016 to present
Responsible for developing the approach and methods for the exploratory and qualitative research rcsultmg in a public
health campaign targeting young adults ages 21 — 25 who drink frequently and excessively.

New Hampshire SBIRT Initiative, December 2015 to present

Under funding for NH Charitable Foundation in partnership with the Conrad N. Hilton Foundation and NH Bureau of
Drug and Alcohol Services provided training to healthcare providers and systems implementing SBIRT (Screening, Brief
Intervention, and Referral to Treatment) as a strategy to integrate behavioral health and primary care to identify patients
at risk of substance misuse. Developed and implemented a variety of learning opportunities such as webinars, meetings,
onsite trainings and shared learning to help providers address all facets of their workflow. The training builds knowledge
and skills utilizing motivational interviewing techniques with patients identified at greater risk.

NH Opioid Awareness Media Campaign: Anyone.Anyptime. NH™ August 2015 — September 2015

Responsible for conducting eight focus groups to understand current attitudes and beliefs about the use of naxolone,
understanding of the passage of a new law and knowledge of services available to assist an individual dealing with an
opioid addiction that informed the creation of the awareness campaign Anyone. Anytime NH™

Partnerships for Quitline Sustainability, Augnst 2014 to present

A multi-year contract with the CDC to work with the state health department to develop strategy and material to engage
insurance professionals to consider cost sharing arrangements for Helpline services. Strategy based on model developed
by North American Quitline Consortium and key informant interviews with insurance stakeholders.

- . M.Bradley ]



Prediabetes Media Development and Placement Services, March 20135 10 present

Responsible for developing a statewide media campaign that encourages those at risk to enroll in a National Diabetes
Prevention Program which includes quantitative research of the target audience, audience testing, and message and
material development.

Child Abuse Needs Assessment, April-October 2015
Conducted a comprehensive needs assessment to increase knowledge on the factors that impact the competencies and
capacities of healthcare providers 1o provide special medical exams to child victims of suspected physical abuse,

Arsenic in Private Well Water, March-August 2015

Warked with the Dartmouth Toxic Metals Superfund Research Program 1o create intervention material to increase home
owners’ readiness to voluntarily test their well water for arsenic. Developed message themes and conducted end user
testing to identify factors influencing home owners’ interest in testing.

NH Immunization Marketing, June 2010 to present

NH Department of Health and Human Services, NH Immunization Program: Worked with community stakeholders
to research, develop, and implement a statewide marketing and awareness campaign aimed at increasing
immunization rates for the priority population,

NH Environmental Public Health Tracking Program Data Utilization and Qutreach Project, April 2012 to present
NH Department of Health and Human Services, Environmental Public Health Tracking Program: works to increase the
utilization of the EPHT’s data portal and other communication tools by developing a communication plan consisting of
contemporary marketing and outreach sirategies. Conducted formative research and wrote current communication plan.
Conducted end user testing on a web-based tool o assess the probability of arsenic in well water,

Nashua Community Health Assessment, September 2013 to May 2014
Worked with client to develop appropriate protocols for focus groups with targeted segments of population, varying from
topic-specific issues, to general health issues. Facilitated 10 focus groups and wrote summary report of findings.

SHARE Needs Assessment, September 2013 to May 2014
Developed methodology for local non-profit needs assessment, covering five towns in Southern NH. Developed protocols
for focus groups and key informant interviews and developed needs assessment report.

PRESENTATIONS

Presentanon at [HA Health Literacy Conference: SBIRT: Talking with Your Patients about Substance Misuse, 2017
MofTitt Cancer Center: Cancer, Culture and Literacy Conference in 2008 & 2010

Presentation at the NH Conference for Adult Educators on Tobacco & Literacy in NH: A Pilot Progranm for Young
Adults, February 2007 and abstract accepted at the ACCESS 08 Conference

Presentation at the Break Free Alliance Conference, Promising Practice to Eliminate Tobacco Related Disparities: the
Power of Communities, April 2012

Presented poster Break Free Alliance Conference on Supporting Healthy Practices in Child Care: Nwirition, Physical
Activity & Tobacco Exposure, April 2012

Presentation at National Conference on Tobacco or Health, Engaging Low-Income .S'mokers in Tobacco Cessation via
Credit Counseling Programs, 2012

OTHER EDUCATION

National Institutes of Health, Office of Extramural Research, Protecting Human Research Participants, September 2009
New Hampshire Department of Safety, Division of Fire Standards and Training:
I8-700: NIMS an Introduction, January 2009
15-100: Introduction to ICS, January 2009
Public Information Office, April 2009
Homeland Security Exercise & Evaluation Program (HSEEP) Training Course, December 2008
Attended National Conference on Tobacco or Health, Minneapolis, MN, 2007
Attended World Tobacco Conference, Washington, D.C., 2006

M .Bradley 2



s Completed Mortivational Interviewing workshop at Health Education and Training Institute, Portland, ME, 2005
e Attended National Tobacco Conference, Boston, MA, 2004
o Completed Basic Skills for Working with Smokers, University of Massachusetts Medical School, 2002

M.Bradley 3




JSI Research & Training Institute, Inc. d/b/a Community Health Institute

Key Personnel

SFY22
Name Job Title Salary % Paid from | Amount Paid

this Contract | from this Contract
Debbie Love Project Manager $72,000 50% $36,000
Martha Bradley SBIRT Specialist $114,000 20% $22,800
Karyn Madore Project Director $126,500 20% $25.300
Amy Moffett Prevention Specialist ) 23% $14,720

JSI Research & Training Institute, Inc, d/b/a Community Health Institute




Key Personnel

SFY21
Name Job Title Salary % Paid from | Amount Paid from
: this Contract | this Contract

Karyn Madore Project Director $120,500 14.89% $17.942.45
Martha Bradiey Dental & Provider Trainer & $100,921

Partner Engagement 16.90% $17.055.65
Debra Love Contract & Procurement Manager | $63,000 5.65% $3,559.50
Amy Moffett Administrative Support $55,008 26.09% $14,351.59

: $52,909.19

JSI Research & Training Institute, Inc. d/b/a Community Health Institute




Key Personnel

SFY22
Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Karyn Madore Project Director $120,500 14.89% $17,942.45
Martha Bradley Dental & Provider Trainer & $100,921
: Partner Engagement 16.90% $17,055.65

Debra Love Contract & Procurement Manager | $63,000 5.65% $3,559.50

- Amy MofTett Administrative Support $55,008 26.09% $14,351.59
$52,909.19




HARO03’20 P11 3:55 DAS

_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A, Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commiasioner . 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-171-4827 TOD Access: 1-800-735-2964
Lisa M. Morris www.dhhs.nh.gov

Director

February 25, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council .

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
amend an existing agreement with JSI Research & Training Institute, Inc. d/b/a Community Health
Institute (Vendor #161611-B001), 501. South Street, 2nd floor, Bow, NH 03304, to provide professional
support services to the Department's Oral Health Program in order to implement activities funded through
federal grants including access to preventive and reparative dental treatment for individuals in the
statewide community-based and school-based oral health programs, by increasing the price limitation by
$37.700 from $2,605,345 to $2,643,045, effective upon Governor and Executive Council approval with
no change to the contract completion date of August 31, 2021. 100% Federal Funds.

This agreement was originally approved by the Governor and Executive Council on March 13,
2019 (ltem #12). .

Funds are available in the following accounts for State Fiscal Year 2020 and 2021, and are
anticipated to be available in State Fiscal Year 2022, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified.

05-95-90-902010-22150000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUITY
SERVICES, ORAL HEALTH - 100% FEDERAL FUNDS

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUITY
SERVICES, COMPREHENSIVE CANCER - 100% FEDERAL FUNDS

Please see attached fiscal details
EXPLANATION

The purpose of this request is for JSI Research & Training Institute, Inc., to conduct evaluations
of the programs implemented in the original agreement to help inform future efforts and sustainability
planning. The programs implemented are school-based and community-based oral heaith programs for
children, teens, pregnant women, and adults with low-incomes as well as uninsured families. Oral health
programs include evidence-based clinical services for caries prevention screenings, and referrals for
indivdiuals with substance use disorders.

The following populations quI be impacted from the effective date of this agreement through
August 31, 2021:



His Excellency, Governor Christopher T. Sununu
and the Honarable Councll

Page 2013

16,470 students in schools with forty percent (40%) or more Free and Reduced Lunch
Program;

91,440 people served by Federally Qualified Health Centers in NH annually;
9,500 people who use the emergency department for oral health care;
6,000 NH Medicaid Insured Adults that receive Substance Use Disorders treatment; and

1.3 million people will be impacted- by oral health surveillance and professicnal
development activities that are statewide and intended to change systems of care.

This amendment will benefit the Department by providing evaluation results for school-based oral
health programs enhancement demonstration projects. The Department will evaluate the pilot project for
provison of dental care coordination from Emergency Rooms to community-based dental clinics and
expansion of use of substance abuse screening tools into dental clinics. The evaluation results will be
reported to federal funders and will be utilized to inform how future federal fundtng will assist with
protecting the oral health of New Hampshire citizens.

JSI Research & Training Institue, Inc (JSI} effectiveness in delivering services continues to be
measured through monitoring of the following performance measures:

Specific measures that JS| will provide for the purpose of this amendment include:

Determine through evaluation whether schookbased and community based dental
programs will be extended.

Evaluations to determine sub recipient progress towards deliverables

Conduct evaluation of programs to help inform future efforts and to help inform
sustainability planning.

An evaluation plan and written report for all required activities in the contract.

Should the Governor and Executive Council not authorize this request, the current programs that
provide oral health services to children, teens, pregnant women, and adults with low-incomes as well as
uninsured families living in New Hampshire will not be evaluated and sustanailbilty planning will not occur.

Area served: Statewide
Source of Funds:

U.S. Department of Health and Humén Services, COC, Sléte Actions to Improve Oral
Health Outcomes , FAIN #NUSBDP006487, CFDA #93.366.

U.S. Department of Health and Human Services, Health Resources and Services
Administration, Oral Health Workforce Activities, FAIN T12HP31859, CFDA #93.236.

U.S. Department of Health and Human Services, COC, New Hampshire Breast & Cervical
Cancer, NH Comprehensive Cancer Control Program & Cancer Registry, FAIN-
NUS58DP006298, CFDA 93.898.
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In the event that the Federal Funds become no longer available, additional General Funds will
not be requested to support this program.

Respectfully submitted,

o

Lori A. Shibinette
Commissioner

The Depariment of Health and Human Services’ Mission is to join comniunitics and f’am:‘!ies
in providing opportunities for cilizens 1o achicve health and independence.



Oral Health Statewide Promotion Partner Fiscal Details

05-95-90-902010-22150000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH

AND COMMUITY SERVICES, ORAL HEALTH - 100% FEDERAL FUNDS

Fiscal Class / Class Title Job Total Amount | Increased Revised
' Amount Budget
SFY 2019 | 102- Contracts for Program 90080502 $136,238 $0 $136,238
500731 Services
SFY 2020 | 102- Contracts for Program 20080502 $100,000 $4,800 $104,800
500731 Services
SFY 2021 | 102- Contracts for Program 90080502 $100,000 $4,800 $104,800
500731 Services
SFY 2022 | 102- Contracts for Program 90080502 $0 $800 $800
500731 Services
Sub-Total $336,238 $10.400 $346,638

05-95-90-902010-22150000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: .DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH

AND COMMUITY SERVICES, ORAL HEALTH - 100% FEDERAL FUNDS

| Fiscal Year | 188/ Class Title Job Number Current Increased Revised
Account Modified (Decreased) Modified
Budget Amount Budget
SFY 2019 | 102- Contracts for 90002215 $166,369 $0 $166,369
500731 | Program Services .
SFY 2020 | 102- | Contracts for 90002215 $181,369 $3,600 $184,969
. 1 500731 | Program Services . _
SFY 2021 | 102- -Contracts for 90002215 $181,369 $3,600 $184,969
500731 Program Services
SFY 2022 | 102- Contracts for 80002215 $15,000 $600 $15,600
' 500731 | Program Services
Sub-Total $544,107 | $7,800 $551,907

Page 1 of 3




Oral Health Statewide Promotion Partner Fiscal Details

05-95-90-902010-56580000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES, COMPREHENSIVE CANCER ~ 100% FEDERAL FUNDS

Fiscal Class / Class Title Job Total Amount | Increased Revised
Amount Budget
SFY 2019 | 102- Contracts for Program 90080083 $0 $0 $0
, 500731 Services
SFY 2020 | 102- Contracts for Program | 90080083 50 $8,700 $8.700
500731 | Services )
SFY 2021 | 102- Contracts for Program 90080083 30 $8,700 $8,700 |
500731 | Services :
SFY 2022 | 102- Contracts for Program | 90080083 $0 $1,450 $1,450
500731 | Services
Sub-Total $0 $18,850 $18,850

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: iDIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES, COMPREHENSIVE CANCER - 100% FEDERAL FUNDS

Fiscal Year | C125S/ Class Title Job Number Current Increased Revised
Account Modified (Decreased) Modified
Budget Amount Budget
SFY 2019 | 102- Contracts for 80080081 $0 $0 $0.
500731 Program Services
SFY 2020 | 102- Contracts for 90080081 $0 $300 $300
500731 Program Sérvices
SFy 2021 | 102- Contracts for 90080081 $0 $300 $300
500731 | Program Services
SFY 2022 | 102- Contracts for 90080081 $0 $50 $50
500731 | Program Services
' Sub-Total f0 $650 $650

Page 2 of 3



05-95-90-302010-80110000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

Oral Health Statewide Promotion Partner Fiscal Details

HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH

AND COMMUITY SERVICES, PREVENTIVE HEALTH BLOCK GRANT - 100% FEDERAL

FUNDS
Fiscal Class / Class Title Job Total Amount | Increased Revised
Year Account Number (Decreased) Modlﬁed
Amount Budget
SFY 2019 | 102- Contracts for Program 90001030 $15,000 $0 $15,000
500731 | Services
SFY 2020 | 102- | Contracts for Program 90001030 $15,000 30 $15,000
500731 | Services ' '
SFY 2021 | 102- Contracts for Program 90001030 $15,000 $0 $15,000
500731 | Services
SFY 2022 | 102- Contracts for Program -90001030 $0 $0 $0
500731 | Services
Sub-Total £45,000 $0 $45,000

05-95-90-902010-80110000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION OF PUBLIC ‘HEALTH, BUREAU OF POPULATION HEALTH

AND COMMUITY SERVICES, ORAL HEALTH CAPACITY RURAL NH - 60.26% FEDERAL
FUNDS / 39.74% GENERAL FUNDS )

Fiscal Class / ‘ Job Total Amount | Increased Revised
Year Account Class Title Number (Decreased) Modified
Amount Budget
SFY 2019 | 102- Contracts for Program 90072003 $420,000 $0 $420,000
500731 | Services
SFY 2020 | 102- Contracts for Program 90072003 $600,000 $0 $600,000
500731 | Services
SFY 2021 | 102- Contracts for Program 90072003 $600,000 $0 $600,000.
500731 Services :
SFY 2022 | 102- Contracts for Program 90072003 $60,000 $0 $60,000
500731 Services :
Sub-Total $1,680,000 f0 £1,680,000
Total $2,605,345 $37,700 $2,643,045

Page 3 of 3
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

Stato of New Hampshire
Department of Health and Human Services
Amendment #1 to the Oral Health Promotion Partner

This 1 Amendment to the Oral Health Promotion Partner contract (hereinafler referred to as
“Amendment #1%) is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter refarred to as the "State” or "Department”) and JSI Research & Training Instilute,
Inc. dible Community Health Institute, (hereinafter referred to as "the Contractor”), a nonprofit with a
place of businass at 501 South Street 2™ Floor, Bow, NH 03304, .

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 13, 2019; (item # 12), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor-have agreed to make changes to the scope of work, payment
schedules or.terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approva! from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and madify the scope of services 10
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract not inconsistent with this Amendment #1 remain in
full force and effect; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,643,045

2. Exhibit A Scope of Services, Section 2, Scope of Work, Subsection 2.2., Paragraph 2286, to
read:

2.2.6 Consult with the Department in early 2020 to:

2.2.6.1 Determine through evaluation whether school-based dental program contracts
' will be extended.

2.2.6.2 Assist the Depariment with aclions to preserve communily-based services for
" NH's low-income, uninsured, and under-insured children and adolescents,
including those enrolled in New Hampshire Medicaid. The Contractor shall

conduct evaluations that include, but are not limited to:

2.2.6.2.1 Reviewing sub recipient progress towards deliverables.
2.2.6.2.2 Determining whether to renew sub recipient contracts.
2.2.6.2.3 Renewing sub recipient contracts upon Department approval,

3. Exhibit A Scope of Services, Section 2, Scope of Work Subsectlion 2.3, Paragraph 2.3.6, to
read

2.3.6 Consult with the Department in early 2021 to:

2.3.6.1 Determine through evaluation acfivities whether existing contracb’agreements
for community-based dentai programs will be extended.

2.3.6.2 Assist the Department In actions to preserve community-based services for
NH's low-income, uninsured, and under-insured children, adolescents, and
adulls including those enrolled in New Hampshire Medicaid. The Confractor
JSI Research & Training Institute, Inc. Amendmenl #1 Contractor Inilials '

RFP-2019-DPHS-21-ORALH-01.A01 Page 1014 Date /14720



New Hampshire Department of Health and Human Services
Oral Health Promotion Partner .

shall ensure evaluations are completed and include, but are not limited to::
2.36.21 Reviewing sub recipient progress towards deliverables.
23622 Determining whether to renew sub recipient contracts.
2.36.2.3 Renewing sub recipient contracts upon Depariment approval.

4, Exhibit A Scope of Services, Section 2 Scope of Work, Subseclion 2.8, Paragraph 2.8.5, to
read: .

2.8.5 Conducting evaluations of programs 10 assist with informing future efforts sustainability
planning.

5. Modify Exhibit B Method and Conditions Precedent to Payment, by replacing Its entirety with-
Exhibit B, Amendment #1.

Modify Exhibit B-2, Budget by replacing it in its entirety with Exhibit B-2, Amendment #1.
Modify Exhibit B-3, Budget by replacing it in its entirety with Exhibit 8-3, Amendment #1.
Modify Exhibit B-4, Budget by replacing it in its entilrely with Exhibit B-4, Amendment #1.
Add Exhibit B-5, Match Requirement Form. ‘

° ® N o

JSI Research & Training Institute, Inc. Amandment #1 Contraclor Initials l{ M
RFP-2019-DPHS-21-ORALH-01-AD1 Page 2 of 4 . Date _2/14120



New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

w0000

. Date Name: Lisa Morris
: Title: Director

JS! Research & Training Institute, Inc. d/bia Community

Health Institute
February 14, 2020 . r @)@/\,

Date . : Name: Katherine Robert
Title: Regional Director

Acknowledgement of Contraclor's signature:

State of New Hampshire  County of_Merrimack on _2/14/2020 . before the
undersigned officer, persaonally appeared the person identified direclly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicaled above. : :

Signature ¢f Motary.Public or Juslice of the Peace

*pelora Love | Notany Poblic.

Name and Title of Notary or Justice of the Peace

DEBRA L. LOVE, Notary Public

' 13
My Commission Expires: My Commission Expiraa Septomber 3, 20

JSI Research & Training tnstitule, Inc. Amendment #1
RFP-2019-DPHS-21-0RALH-01-AQ1 Pagedol4



New Hampshire Departmeht of Health and Human Services
Oral Health Promotion Partner

The preceding Amendment, having been reviewed by this office, is apﬁroved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Dat

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date i Name:
Title:

JSI Research & Training Instilute, Inc. Amendment #1

RFP-2019-0PHS-21-ORALH-01-A01 Page 4 ol 4
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner
Exhibit B, Amendment # 1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services,

2. This Agreement is funded with general funds and federal funds as follows:

Source of Funds

Year 1
{SFY19)

Year 2
(SFY20)

Year 3
"(SFY21)

Year 4
(SFY22)

2.1,

100% Federal Funds from
Centers for Disease Control &
Prevention, Preventive Health &
Health Services Block Grant,
CFDA #93.991, Federal Award
Identification Number (FAIN),
NB(G10T009285.

$15,000

$15,000

$15,000

$0

2.2.

39.74% Federal Funds from
Centers for Disease Control &
Prevention, Preventive Heaith &
Health Services Block Grant
CFDA #93.991, FAIN
NBO10OT009285 and 60.26%
General Funds

$420,000

$600,000

$600,000

$60,000

2.3,

100% Federal Funds from
Centers for Disease Control &
Prevention, State Actions to
Improve Qral Health outcomes
CFDA #93.366, FAIN
NUS8DP006487

$166,369

$184,969

$184,969

$15,600

2.4,

100% Federal Funds from
Health Resources & Services
Administration Grants to Stales
to Support Oral Health
Workforce  Activilies, CFDA
#63.236, FAIN T12HP31859

$136,238

$104,800

$104,800

$800

2.5

100% Federal Funds from NH
Breast and Cervical Cancer,

30

$9,000

$8,000

$1,500

Contraclor Inllials E _Q

Date 2114120

J5| Research & Training Instifute " Exhibh B, Amendment #1

RFP -2019-0PHS5-21-ORALH-ADI Paga 103
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner
Exhibit B, Amendment # 1

Comprehensive Cancer and
Cancer Registry Program,
CFDA #93.898, FAIN
NUS8DP0D06298

TOTALS $737,607 | $913,769 | $913,769 | $77,900

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements, which includes an in-kind match of an amount
equal to a minimum of;

3.1.$54,495 for State Fiscal Year 2019
3.2.841,920 for State Fiscal Year 2020
3.3.$41,920 for State Fiscal Year 2021
3.4.$320 for State Fiscal Year 2022.

4. The Contractor shall ensure the yearly required match that is identified in Section 3, is
in non-federal contributions either in cash orin-kind related to directly carrying out HRSA
project activilies and goals related to Substance Use Disorder (SUD) and be approved
by the Department. :

5. The Contractor shall provide bi-annual reports, Exhibit B-5 Match Repert Form, of
itemized matching funds in accordance with the Code of Federal Regulations, 45 CFR
Part 75.306 no later than January 15th and June 15th.

B. Failure to meet the scope of services may jeopardize the funded Contractor's current
and/or future funding. '

7. Payment for said services shall be made monthly as follows:

7.1.Payment shali be on a cost reimbursement basis for actual expenditures incurred
in the fulfillment of this Agreement, and shall be in accordance with the approved
line item, as specified in Exhibits B-1, Budget through Exhibit B-4, Amendment #1
Budget.

7.2.The Contractor shall submit an invoice in a form satisfactory to the Stale by the
twentieth (20™} working day of each month, which idenlifies and requests
reimbursement for authorized expenses incurred during the prior month.

7.3.The Contractor shall ensure the invoice is completed, signed, dated and returned

to the:- Department in order to initiate payment.
JS! Research & Tralning Institute Exnlibil B, Amendment #1 Contractor Inhlals Q ;
RFP -2016-OPHS-21-0ORALH-ADY Page 201 ) Date 2114720
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner
Exhibit B, Amendment # 1

7.4. The State shall make payment to the Contractor within thifly (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds

are available.

B. The Contractor shall keep detailed records of their activities related to Department-
funded programs and services and have records available for Dapartment review, as

requested.

9. The final invoice shall be due to the State no later than forty (40) days after the contract
completion date specified in Form P-37, General Provisions Block 1.7 Completion Date,

10. In lieu of hard copies, all invoices may be assigned an electronic signaturé and emailed
to DPHScontraclb:lnng@dhhs nh.gov, or invoices may be mailed to:

Financial Administrator

Department of Health and Human Services
Oivision of Public Heatth Services

29 Hazen Drive

Concord, NH 03301

11.Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B, Amendment #1.

12.Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federal or Slate law, rule or regulation applicable to the services
provided, or if the said services or products have not been satisfaclorily completed in
accordance with the terms and conditions of this agreement,

13.Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting amounts between budget line items, related items, amendments of related
budget exhibits within the price limitation, and to adjusting encumbrances between
State Fiscal Years, may be made by wrilten agreement of both parties and may be
made withou{ obtaining approval of the Governor and Executive Council.

JS! Resaarch & Training Institule Exnibit B. Amondment #1 Contractor Inltiats ‘CX?—/

REP -2019-0PHS-21-ORALH-AD Page 3ol 3 Dats 2114720
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Exhibit B-5

New Hampshire
Oral Health Program
Match Report Form

CARE COORDINATION SITE:

NAME: MATCH/YEAR:
Valunteer O3 Contractor O Provider O
CONTRACT IN-KIND MATCH:
ADDRESS: *MATCH RATE PER HOUR: OVolunteer fhour
CiTY, ZIP: . OManager/Staff Mmour
TELEPHONE: . OProvider fhour

MATCH DOCUMENTATION

DATE IN-KINDI/CASH MATCH ACTIVITY # OF HOURS | MATCH RATE®* CONTRACT JOTAL
- MATCH
TOTAL:
Financial Manager/Official signature ‘ Date
$S-2020-DPHS-01-ORALH o Conlractor Initials _\;@
Exhibit B-5

Mascoma Community Heatth - Date _aug‘_z O




STATE OF NEWHMANPSHIREL 2] DRS
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN ORIVE. CONCORD. NH 03301

JelTrey A. Meyers 603-271-4501 1-800-852-3345 Ext. 4501
Commlssioner Fax: 603-2714827 TOD Access: 1-800-735-2964
www.dhhs.nh.pov
Lisa M. Morris
Director

February 5, 2019

H|s Excellency, Governor Christopher T, Sununu
and the Honorable Council

State House

~Concord, New Hampshire 03301

A REQUESTED ACTION

Authorize the- Department of Health and Human Services, Division of Public Health Services to
enter into an agreement with JS| Research & Training Institute, Inc. d/b/a Community Heallh Institute,
Vendor #161611-B001, 501 South Street, 2™ floor, Bow, NH 03304, to provide professional support

_services to the Department's Oral Health Program in order to implement activities funded through federal
grants, including access lo preventive and reparative dental treatment for individuals in the statewide
community-based- and school-based oral health programs; conducting dental screenings, fluoride
trealment and referrals for treatment in substance abuse treatment settings; as well as warkforce
development activities, in an amount not to exceed $2,605, 345, 10_be-efective upon date of Governor
and Executive Council approval 1hrough August 31,2021.°74.37% Federal Funds, and 25.63% General
Funds.

Funds are available in’ the following account(s) for State Fiscal Year (SFY) 2019, and are
anticipated to be available in SFY 2020, SFY 2021, and.SFY 2022, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjus! encumbrances between State Fiscal Years lhrough the Budget Office without further
approval from Governor and Executive Council if needed and justified. .

05-95-90- 902010-45270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUITY
SERVICES ORAL HEALTH PROGRAM '

> W

Class / - .

Fnscal Year Account o Class Title -Job Number Total Amount
SFY 2019 102-500731 | Contracts for Program Services 90001030 $15,000
SFY 2020 102-500731 | Contracts for Program Services 90001030 , $15,000
SFY 2021 102-500731 | Contracts for Program Services 90001030 $15,000

' Sub-Total " $45,000




His Excellency, Governor Christopher T. Sununu
and lhe Honorable Council
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05-95-50-902010-45270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUITY
SERVICES, ORAL HEALTH PROGRAM

Fiscal Year fc'?:z‘:l Class Title Job Nun‘l‘ber Total Amount
SFY 2019 102-5007 31 Con.lracts for Program Services 90072003 $420,000
SFY 2020 102-500731 | Contracts for Program Services 90072003 $600,000
SFY 2021 102-500731 | Contracts for Program Services | 90072003 "$600,000
SFY 2022 102-500731 | Contracts for Program Services 90072003 $60,000

' Sub-Total $1,680,000

05-95-90-902010-22150000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUITY
SERVICES, ORAL HEALTH WORKFORCE

Class / -

Fiscal Year Account Class Title - Job Number Total Amount
SFY-2019 102-500731 | Contracts for Program Services 90080502 - $136,238
SFY 2020 102-500731 | Contracts for Program Services 90080502 $100,000
SFY 2021 102-500731 | Contracts for Program Services 90080502 $100,000

Sub-Total $336,238

05-95-90-902010-22150000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND-HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUITY
SERVICES ORAL HEALTH WORKFORCE

Fis;al Year - IS:I 2:3& Class Title Job Number Total Amount
SFY 2019 102-500731 | Contracts for Program Sé;vices 90002215 $166,369
SFY 2020 102-500731 | Contracts for Program S,erviées 90002215 $181,369
SFY 2021 102-500731 | Contracts for Program Services | 90002215 $181,369 |
SFY 2022 102-500731 | Contracts for Program Service§ 30002215 $15.000

' Sub-Total $544,107
Grand Total $2,605,345




His Excenency. Govemnos Chrislopher T. Sununu
and the Honorable Coundil
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EXPLANATION

The purpose of this request is for Communily Health institute (CHI) to provide professionaf
support services to the Depariment of Health & Human Services, Division of Public Health Services, Oral
Health Program (OHP) in order to implement activilies funded through general funds and federal grants-
that include: school-based and communily-based oral health programs; dental hygienists screenings, -
fluoride treatments and referrals to services for individuals in substance use disorder treatment programs;
assisling with project management for the Health Resources and Services Administration Oral Health
Workforce grant; assisting with activities that will increase the reach of school-based oral health programs
- serving schools with student participation rates of 50% or more in the Free and Reduced Lunch program,
- and assisling with the Third Grade Survey.

This contract wilt lead to gains in value for oral health services in New Hampshire (NH) through
expanding the reach of programs to serve populations who éxperience disparities in access to and
outcomes related to oral health care (e.g., schools with fifty percent (50%) or more ‘students receiving
Free and Reduced Lunch; adulls in substance abuse treatment; adult Medicaid beneficiaries, etc.). The
contract funding may only be used to support the delivery of evidence-based and cost-effective oral
health services and may not be used for other low-value services. '

l;'unhermore, this contract will support the completion of the NH Thifd,Grade Survey which will
provide surveillance data to evaluate the impact of services and to help inform program planning. The
following health oulcomes will be achieved through this contract.

1) reduce the proportion of children who have dental caries in their primary or permanent teeth;
2) reduce the proportion of children who have untreated dental decay;
3) reduce the proportion of adults with untreated dental decay,

4) increase the proporiion of children and adults who have used the oral health care system in
the past year; and :

5) increase the number of children‘ who have received dental sealants on their molar teeth. This
contract will benefit the children and adults of New Hampshire through increasing access to
the highest value oral health services in their local communities.

In NH, thirty-five percent (35%) of third grade students have dental caries with higher rates of
decay among children who are lower income and in areas of the state with less access to oral heaith
professionals. White untreated decay has decreased overtime, from twenty-two percent (22%) in 2001 to
eight percent (8%) in 2014, disparities persist among those children who lack access to treatment, with
similar higher rates among those children who are lower income and in counties with a shortage of dental
professionals.’ : . i

In Strafford County and Coos County, fourieen percent (14%) of children have untreated decay
compared with just four percent (4%) of childfen in Rockingham County. Among adults in NH, there has
been a steady increase in the rates of emergency depariment visits for non-traumatic dental conditions
from 9,000 visits in 2000 to 16,000 visits in 2009.
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The rollowing performance standards will be used to measure the effectiveness of the agreement:

« Develop and maintain a system for establishing and monitoring agreements for the delivery
of school oral health programs and community based oral health program;

» Develop and implement a training plan and curnculum for oral health and other health
professionals which shall include: :
a. Implementation of Screening, Referral, and Brief Interventions related to substance-

abuse disorders,
b. Use of the Prescription Drug Momtormg Program for practice.improvement; and
c¢. Pain management and déntal care coordination for those presenting at the Emergency
' Qepartment for non-traumatic dema! conditions.

» Develop and implement a communications plan and related materials to increase awareness

about the value and impact of school oral health services and communily water fluoridation.

The following populations will be reached from the effeclwe date of this agreement through
August 31, 2021: '

* 16,470 students in schools with forty percent {40%) or more Free and Reduced Lunch
Program;

» 91,440 people served by Federally Qualified Health Centers in NH annually;-

« 8 500 people who use the emergency department for oral health care,

» 6,000 NH Medicaid Insured Adulls that receive Substance Use Disorders treatment; and

+ 1.3 million people will be impacted by oral health surveillance and professional development
activities that are statewide and intended to change systems of care.

CHI was selected for this project through a competitive bid process. A Request for Proposals
was posted on the Depariment of Health and Human Sérvices’ web site from October 9, 2018 through
November 6, 2018; The Department received one (1) proposal. The proposal was reviewed and
" scored by a team of individuals with program specific knowledge. The review included a thorough
discussion of the strengths and weaknesses of the proposal. The Score Sheet is attached.

As referenced in the Request for Proposals and in Exhibit C-1 of this contracl, this Agreenﬁe’nt
has the option 10 extend for up to two (2) additiona! years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and approval of the Governor and Council.

Notwithstanding any other provision of the Conliract to the contrary, no services shall continue.
after June 30, 2019, and the Department shall'not be liable for any payments for services provided after
June 30, 2019, unless and until an appropriation for these services has been received from the state
legistature and funds encumbered fof the SFY 2020-2021 and SFY 2022-2023 biennia:

Should Governor and Executive Council not authorize thls requesl, chlldren leens, pregnant
women, and adults from low-income, uninsured families living in New Hampshire may not receive oral
health care services. NH residents may seek relief of infection and dental pain in hospital emergency
departments where treatment is costly, does not resolve the dental problem, and exposes them to pain
medications that could have been avoided with appropriate and timely dental treatment,
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Area served: Statewide.

Source of Funds:

¢ U.S. Depariment of Health and Human Services, Centers for -Disease Control and
Prevention (CDC), Preventative Health and Heatth Services Block Grant, Oral Health
Program, Federa! Award Identification Number (FAIN) NB010T009205, Catalog of
Federal Domestic Assistance (CFDA) #93 991. 60.26% Federal Funds and 39.74%
General Funds,

+ U.S: Department of Health and Human Services. COC, Oral Health Waorkforce, FAIN
#NUSBOP006487, CFDA #93.366. 100% Federal Funds.

o U.S. Department of Health and Human Services, Health Resources énd Services
Administration, Oral Health Workforce Activities, FAIN T12HP31859, CFDA #93.236.
100% Federal Funds.

In the event that the Federal Funds become no 1onger avallable additional General Funds will
not be requested to support this. program.

ctiully submitted,

U,

dfirey A. Meyers
Commissioner

The Department of Health qnd Human Services’ Mission i3 o join communities and familics
in providing epporiuuitics for citizens to achieve health und independence.

-



New Hampshire Departrnent of Health and Human Serwces
Office of Business Operations
Contracts & Rrocurement Unit
Summary $coring Sheet

Oral Health Promotion Partner . RFP-2019-DPHS-21-ORALH

RFP Name - - " RFP|Number i .Reviewer Names

Sarah Finne, Epidemic & Admin
* Hith Data, DPHS

) i i ) Maximum | Actual ] - Eflen Chase-Lucard, Financial
Bidder Name - : Pass/Fail| Points Points |~ 2 Admin. OPRS

Monica DeRico, Chronic Disease
1

" JSI Research and Training Institute, Inc. . 430 422 .3 Prog Specialist 1 OPHS .

2 - . S : - | C o4 Hope Satimarsh, Oral Health
. : " Program Director, DPHS

3,




FORM NUMBER P-)7 {(versloo 5/8/15)

Subjéct: Qtn) Health Promotion Partner (RFP-2019-DPHS-2)-QRALH)

-Ngtice: This agreement and all of its anachments shall become public upon submission to Govcrnor and
Executive Council for npproval. Any information that is private, confidential or prapriciary must
be clearly identificd to the sgency and agreed 10 in. writing prior 10 signing the contrect.

AGREEMENT
The Siale of New Hampshire and the Contrector hereby mutually agree as follows:

GENERAL PROVISIONS

). IDENTIFICATION.

1.1 Statc 4 Agency Nome
NH Department of Health and Human Suwccs

1.2 State Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name
| J51 Research & Treining Instinate, Inc. 4o
Community Health [nstitute

1.4 Contractor Address
501 South Street, 2™ Floor
Bow, NH 03304

1.5 Contractor Phone [.6 Account Number
Number

(601) 573-3300

05-95-90-902010-45270000

05-95-90-962010-22150000

1.7 Completion Date 1.8 Price Limitntion

August 31, 202t $2,605,345

1.9 Contracting OFficer for Stale Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

A
Ll Conuﬁ]}eﬁw

1.12 Name and Title of Contracior Signatory

Jonathan Stewart, Regional Director

.13 Acknowlcdgﬁtjrl{:_ﬁﬂldof New HampshireCounty of - Merrimack

On Februaryea, 2019

, before'the undersngncd oﬂ'lc:r personally appearcd the person identified in block .12, or sotisfactorily

provesito be the pason Whose name is signed in block 1.11, and acknowledged 1hat s/he exccuted this document in the copacity

indicated in.Uock |, A5

HBA .Jgnnturc_o! No_m.rv ulliggr Justice of the Pcacc

'. : [Scal] : ':
B Uz Nume wt %ﬂw% ¢ Peace
' Goptamber 5, 2023

| 1.14 Slm; hg;(liy(-Sngiérc

Dalt:l/? hq

.15 Name and Title of Smc‘ Apency Signatory

LiSA MoR®S DRELTOR. OPHS

1.16 Approvel by the N.H. Department of Administration, Division of Personnel (if applicable}

By:

Director, On:

1.17 Approval by th

e A —

ttorney Generpl {Form, Substance and Execution) (if applicable)

o 2f13/20/9

1.8 Approval&fy the GoyernorAnd Executive Council (if applicabic)

‘By:

On:.

Page | of 4




1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The $tsie of New Hampshire, acting
through ihe ogency identified in block 1) (“Stete™), engages
contractor identified in block 1.3.{"Contractor™) ta perfoem,
and the Contrector shell perform, the work or sale of goods, or
both, identificd and more particulerly described in the atsched
EXHIBIT A which is incorporsied herein by reference
(“Services”).

), EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement 10 the
contrary, and subject 10 the approval of the Governor and

. Exccutive Council of the Siate of New Hampshire, if
* oppticable, this Agreement, end all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approvol is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Suate Agency as shown in block

I. 14 ("Efective Deic™).

1.2 If the Contracior commences the Services prior to the
Efective Date, nll Services performed by the Contractor prior
"10 the Effective Date shall be performed nt the soke risk of the
Contractor, and in the event that this Agreement does not
become effective, the Sate shall have no lisbility 1o the
Contractor, including withoul limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contracior must completc oll Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agseement (o the
conirary, all obligations of the Siate hereunder, including,
without limitation, the continuance of poyments hereunder, are
contingent upon the availability and continued appropristion
of funds, and in no event shell the Sute be liable for any
poyments hereunder in excess of such aveilable appropricied
funds. In the event of & reduction or termination of
approprimed funds, the Stete shell have the right 1o withhold
payment until such funds become availoble, if ever, ‘and shall
have the right o terminate this Agrccrncnl immedintely upon
giving the Contrector natice of such termination. The State
shall nol be required to transfer funds from any other account
t6 the Account identified in block 1.6 in the event funds in that
Account gre reduced or unavnilable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contraci price, method of payment, and terms of
paymeni are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shell be the
only and the complete reimbursement to the Contracter for all
expenses, of whaicver nature incurred by the Controctor in the
performance hereof, and shait be the only and the complete
compensalion to the Contracior for the Services. The Siate
shall have no lisbility 10 the Contractor other thon the contrncl
price.

Page 2 of 4

5.3 The State rescrves the right to offset from any emounts
otherwise payable 1o the Contractor under this Agreement
those liquidated amounts required or permined by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

$.4 Notwithstanding any provision in this Agreement (o the
contrary, and notwithsianding unexpecied circumstances, in
no event shall the totat of all payments suthorized, or aclually
made hereunder, exceed the Price Limitation se1 forth in block
18 )

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT

‘QPPORTUNITY.

&.t In connection with the performance of the Services, the
Centracior shall comply with il stetutes, taws, regulations,
and orders of federal, stote, county or municipal suthorilies
which impose any abligstion or duty upon the Contmctor,
inciuding, but not limiled (o, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary

. wids and services to ensurc that persons with communication

disebilitics. including vision, hearing and speech, can
communicale with, receive information from, and convey
information 10 the Contracior. In addition, the Contractor
shall comply 'with all npplicable copyright laws.

6.2 During the term of this Agreement, the Contrecior shall
not discriminate ogainsi employees or spplicants for
employmenit because of race, color, religion, areed, age, scx,
handicap, sexual orientation, or astions) origin and will toke
affizmative action 10 prevent such discrimination,

6.3 1( this Agreement is funded'in any part by monies of the
United States, the Contractor shall comply with oll the
provisions of Executive Qrder No. (1246 (“Equal’
Employment Opporiunity™), as supplemented by the
regulstions of the Uniled Stotes Department of Labor (41
C.F.R, Pan1 §0), and with any rulcs, regulations and guidelines
as the State of New Hampshire or the United Siates issuc 1o
implemeat these regulntions. The Conaractor further sgrees to

* permil the Siete o United States access Lo any of the

Controctor’s books, records and eccounts for the purposé of

- ascentaining compliance with-sll rules, regulations and orders,

and the covenanls, terms and conditions of this' Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense pruwdc all
personnel necessary to perform the Services. The Contractor
warranis thet all personnel engaged in the Services shall be
quelificd-to perform the Services, and sheil be properly
licensed nnd olherwise authorized to do so undcr nll applicable
laws.

7.2 Unless otherwise uulhonzcd in writing, during the term of
this Agreement, end for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not peemil any subcontracior of other person, firm or
corporation wilh whom it is engaged in a combined cfTori 10
perform the Services to hire, any person who is o Swte
employee or official, who is materially involved in the
procurement, administeation or performance of this

Contractor Initials > E
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Agreemenl, This provision shall survive termination of this
Agreemenn.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Stale’s representative. In the event
of eny dispuie cenceming the interpretation of this Agreement,
the Cantracting Officer’s decisian shall be fing) (or the State.

8. EVENT OF DEFAULT/REMEDIES,
8.1 Any onc or more of the fotlowing acts or omissions of the
Contractor shall constitute &n event ofdefaull heveunder
("Evenl of Defoul™):
B.1.1 failure to perform I.hc Services satisloctorily or on ,
schedule;
B.1.2 failure 10 submil any report required hereunder; and/or
‘8.1. failure (o perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event-of Default, the Siate
may lake any ont, or more, or.al}, of the-lotlowing actions:
8.2.1 give the Contractor a writlen notice specifying the Event
of Default end requiring it 10 be remedied within, in the
absence of o greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedicd, terminate this Agreement, cffective two
(2) days after giving the Contractor notice of termination;
§8.2.2 give the Contractor a written notice specifying the Event
* of Default and suspending all payments to be mede under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue 1o the Contracior during the
period from the date of such notice until such time as the State
determines that the Contrector has cured the Event of Defoult
shall never be paid to the Coniraclor;
8.2.1 sct off against any other obligations the State may owe to
the Contractor any dameges the Suate suffers by reason of any
Event of Delauly; andfor
8.2.4 treat the Agrccrncm s breached and pursue any of its
remedics et law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean afl

information and things developed or obiained during the
performancc of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drowings, analyses,
graphic representmiions, computer programs, computer
printouls, notcs, letters, memoranda, papers, md documents,
all whether finished or unfinished.

9.2.All daia and any propcny which hes been received ﬁ'om
the Stete or purchased with funds provided for that purpose
under this Agreement, shall be the propeny of the Stete, and
shall be retumed to the Stote upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of dete shali be governed by N.H. RSA
chapler 91-A or other existing law. Disclosure of data
requires prior wrilten epprovel of the State,
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10. TERMINATION. In the event of &n early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contraciing
Officer, not later than fificen (| 5).days afier the date of
termination, o repant {*Termination Report™) describing in
detail afl Services performed, and the contract price earned, to
and including the daie of termination. The form, subject
maetter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the anteched EXHIBIT A,

11. CONTRACTOR'S RELATION TQO THE STATE. In
the performance of this Agreemen the Contractor is in ofl
respects an independent contractor, and is nelther an agent nor
an employee of the State. Neither the Contracior nor any of its
officers, employees, ogents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation
or other emoluments provided by the Staie Lo its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS:
The Contracior shall-not assign, or otherwise transfer any
interest in this Agreement withoul the prior wrinen notice and
consent of the Siate, None of the Services shall be
subcontracted by the Contractor withous the prior written
notice and conseni of the Stale. :

13 INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and againsi any and all losses suffered by the
State, its officers and employees, and any-and all claims,
linbilities or penalties asserted against the State, its officers
and employees, by or on behatf of eny person, on nccount of,
based or resulting from, arising out of (or which may be
cloimed to arise ou1 of) the octs or omissions ol 1he
Contructor. Notwithstending the foregoing, nothing herein
contnined shall be deemed (o constitute o waiver of the
sovereign immunity of the State, which immunity is hereby
reserved 10 the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

" 14, INSURANCE.

+

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall rcquirc any subcontractor o
pssignee 10 obiain and mainigin in force, lhe following -
insurance:

14.1.1 comprehensive genernl Imbalny insurance agumn ol
chaims of bodily injury, death or property domage, in amounts
of not less than $1,000,000per occurrence and $2 000,000
aggregate ; and

14.1.2 special cause of loss coverage form covcnng all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparngroph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hompshire by the N.H. Depaniment of
Insurance, and |ssued by insurers licensed in the State of New

Hampshire.
Contractor lnitialsé&
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14,3 The Contreciar shall furnish (o the Contracting Qfficer
identified in block 1.9, or his or her successor, 8 certificate(s)
of insurance for all inswrance required under this Agreement.
Contractor shell also furnish to the Contracting Officer _.
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for all renewal(s) of insurance required under this
Agreemeni no later than thirty (30) days prior (o the expiralion
date of each of the insurance policies. The centilicate(s) of
insurance and any rencwals thereof shall be snached and are
incorporaicd herein by reference. Each certilicate(s) of
insuronce shall conuain & clause requiring the insurer to
provide the Contracling Officer identified in block 1.9, or his
or her successor, no less than thirty (30) doys prior written
notice of cancellstion or modification of thé policy.

15. WORKERS' COMPENSATION.,

15.1 By signinp Lhis sgre¢ement, the Contracior agrees,
centifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers  Compensation™}.

15.2 Tothe exteni the Contractor is subject 1o the

* requirements of N.H. RSA chapier 2B1-A, Contracior shali

maintoin, ond require any subcontrector or assignee to sccure
end maintain, payment of Workers” Compensalion in
connection with activilies which the person proposes to
undentzke pursuant to this Agreement. Contracior shall
furnish the Contracting Officer identified in block 1.9, o his
or her successor, proof of Workers' Compensation in (he
manner described in N.H. RSA chepter 28)-A and any

epplicable rencwal{s) thercof, which shall be attached and re -

incorporated hevein by reference. The Siate shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contracior, or
any subcontrocior or employee of Caontractor, which might
arise under nppllcable State of New Hampshire Workers'
Compensation laws in connection wilh the perl'orma.ncc of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State 1o
enforce eny provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Evem of
Default, or any subsequant Event of Default. No express
foiture to enforce ony Event of Delauli shall be deemed o
waiver of the right of the Sinte to enforce each and all of the
provisions hereof upon any funher or other Event of Default
on the pant of the Contracior,

17. NOTICE. Any nolice by a party hereto to the other party
shall be deemed to have been duly delivered of given a1 the
time of mailing by certified moil, posinge prepaid, in 8 United
States Post Office addressed to the parties ai-the addrcsses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agrccmem moy be emended,
waived or discharged only by on instrument in writing signed
by the parties hereto and only sfier ppproval of such '
amendment, waiver or discharge by the Governor and

_ Executive Council of the'Siate of New Hampshire unless no
Page 4 of 4

such approval is required under the circumsiances pursuani 1o

"State lew, rule or policy.

19. CONSTRUCTION OF ACREEMENT AND TERMS.
This Agreement shall be'consirued in sccordance with the
laws of the Swale of New Hampshire, and is binding upon and
inures to the bencfit of the pantics and their respective
successors end assigns. The wording used in this Agreement
is the wording chosen by the panties 10 express their mutua)
inteni, end no rule of consiruction shell be applicd egeinst or
in favor of any party.

20. THIRD PARTIES. The parties hcfeio do not intend to
benelit ony third parties and this Agreement shall not be
construed L0 confer any such benefil,

. HEADINGS. The headings throughout the Agreement
tre for reference purposes oaly, and the words contained
therein shall in no way be held 10 explain, modify, amplify or
aid in the interpretation, construclion or meaning of the
provisions of this Agreement,

12. SPECIAL PROVISIONS. Additional provisions set
forth in the atiached EXHIBIT C are incorporated herem by
reference.

13, SEVERABILITY. Inthe evenl any of the provisions of
this Agreemeni are held by a count of competent jurisdiction 1o
be contrary o any state or federal law, the remsining
provisions of this Agreement will remain in full force and
effect. i

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in & number of counterpenty, each of which shall -
be deemed an original, constitutes the entire Agreement ond
undersianding between the partics, and supersedes all prior
Agreements end understandings relating hereto.”

- Contractor Initials S[:{
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Now Hampshlre Department of Health and Human Services
Oral Hoalth Promotlon Partner

Exhiblt A

Scope of Services

1. Provisions Appllcable to All Services

1.1,

1.2.

1.3.

The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or serwces within ten (10} days of the
contract effective date.

The Contractor agrees that, to the extent future legisiative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service prigrities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Departiment shall not be liable for
any payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state Iegnslature
and funds encumbered for the SFY 2020-2021 biennia.

2. Scope of Work

2.1,

The Contractor shall provide Qral Health Promotion Partner (OHPP) services
for the Department in order to implement activities for NH residents, including
individuals in Substance Use Disorder (SUD) treatment and/or recovery centers.
The Contractor shall ensure aclivities include, but are not limited to:

2.1.1. Develobing sub recipient contractslagreeinenls with school-based
) and community-based dental programs..

2.1.2.  Developing sub recipient contracts/agreements with dental centers
lo provide dental screenings, fluoride treatments and reférrals to
services for mdlvuduals in substance use disorder (SUD) treatment
programs.

213, Assisting the Department with project management for Health

B Resources and Services Administration (HRSA) Oral Health
Workforce grant. Including activities related to development and
delivery of education in Dental Health Professional Shortage Areas
(OHPSAs) for dentists on the. use of the Prescription Drug
Monitoring Program (PDMP), integration of Screening, Bnef
Intervention and Referral to Treatment (SBIRT), and for dentists and
emergency department physmans prescribing for denlal pain
management.

JSI Research & Training Institute, Inc. .
dro/p Community Haelih Institute Exhibil A Contractor Initials
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New Mampshire Dapartment of Health and Human Sarvlces
QOral Heaith Promotion Partner

Exhibit A

2.1.4.

2.1.5.

Assisting the Department with activities that will increase the reach
of school-based oral health programs serving schools with student
partcipation rates of 50% or more in the Free and Reduced Lunch
(FRL) program.

Assisting the Department with the Third Grade Survey.

2.2.  The Contractor shall collaborate with the Department to develop and solicit
applications from sub recipients to provide school-based oral health services
in order to increase access to statewide preventatwe services to low-income,
uninsured and under-insured children and adolescents, including those
enrolled in NH Medicaid. The Contractor shall:

2.2.1.

2.2.2.
223
224.
2.25.

2.26.

Assist the Department with developing and' implementing an

~unbiased process tool for selecting sub recipients to enter into
‘contracts/agreements with the Contractor to deliver school- based

oral heaith services.

Provide the draft process for selecling sub recipients to the
Department for final approval prior lo publication. :

Ensure the Depariment s included in the selection of sub recipients.

Create contracts/agreements with selected sub recrprents for
Department approval to provide services through August 31, 2020 .
with options to renew services for up to three (3) additional years.

Execute Depariment-approved contracts/agreements with selected

sub recipients.
Consult with the Department in early 2020 to:

2.2.6.1. Determine whether school-based déntal program contracts
will be extended.

2.2.6.2. Assist the Departrrient with actions to preserve commumry
based services for NM's low-income, uninsured, and under-
insured children and adolescents, including those enrolled
in New Hampshire Medicaid. The Contractor shall:

2.26.2.1. Review sub recipient progress towards
deliverables.

2.2.6.2.2. Delermine whether to renew sub
recipient contracts. ‘

22623, Renew S5ub recipient contracts upon -

Oepartment approval.

2.3. The Contractor shall collaborate with the Department to develop and solicit-

JSI Research & Treining Institute, inc, ’ .
dfola Community Health institute Exhibit A Contractor Initigls
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New Hampshire Departmaent of Health and Human Services '

QOral Health Promotion Partner

Exhiblt A

applications from sub recipients to provide community-based oral health
services in order to increase access 1o statewide preventative services to low-
income, uninsured and under-insured children, adolescents, and adulls
including those enrolled in NH Medicaid. The Contractor shall:

2.3.1.

23.2.
233,
234
2.35.

23.6.

Assist the Department with developing and implementing an
unbiased process for selecling sub recipients to enter into
contracis/agreements with the Contractor {0 deliver community-
based oral health services.

Provide the draft process for selecting sub reaptenls to the
Department for final approval prior to publication. .

Ensure the Depariment is included in the selection of sub recipients.

Create contracts/agreements with selected sub recipients for
Department approval to provide services through August 31, 2021
with options to renew services for up to two (2) sdditional years.

Execute Department- approved contracts/agreements with selected
sub recipients.

Consult with-the Depariment in early 2021 to:

2.3.6.1. Determine  whether existing contract/agreements for
community-based dental programs will be extended.

2.3.6.2. Assist the Department in actions to preserve community-
based services for NH's low-income, uninsured, and under-
insured children; adolescents, and adults including those
enrolled in New Hampshire Medicaid. The Contractor shall:

2.36.2.1. Review sub recipient progress towards
_ ' deliverables.
.23.6.2.2 Determine whether to renew sub

recipient contracts .

23623 Renew sub .recipient contracts upon
Departmeni approval.

24. The Conlraclor shall ensure applicanis complete an organizational
perfermance self-assessment that includes but is not limited to the following

JSI Research & Training Institute, Inc, .
d/o/o Community Haalth Instituto Exhibit A : Controctor inillals ]
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New Hampshire Department of Heaith and Human Services
Oral Health Promotion Partner

Exhiblt A

2.5.

2.6.

elements: )

2.4.9.  Organization Maturity.

2.42.  Current plans for expansion or contracting .
2.4.3. Staff levels.

244 Staff training experience.

'2.4.5.' Vision/Mission.

2.4.6. Recoveér Supbort Services.
2.4.7. Populations Served.

2.48. Governance and Administration.
2.49.  Human Resources. '
2.4.10. Volunieers/interns.

2.4.11. Financial Management.

2412, Organizational Management.
2.4.13, RISk Assessment.

2414, ProcuremenUMomtormg

2.4.15. Performance/Evaluation.

The Conlractor shall implement and administer contracts/fagreements with
dental centers to perform screening-fluoride treatment-referral visits at

‘Substance Use Disorder.(SUD) treatment centers that includes the utilization

of Certified Public Health Dental Hygienists in recovery centers who provide:
2.5.1. Screenings. ' '

2.5.2.- Decay management and &esensitizalioh services.

2.5.3. Patient education.

2.54. Referrals for treatment in dental clinics and offices.

+ The Contractor shall ‘assist the Department with project management for

HRSA Oral Health- Workforce grant, including -activities related to
development and delivery of education in Dental Health Professional
Shortage Areas (DHPSAs) for dentists on the use of the Prescnption Drug
Monitoring Program (PDMP), integration of Screening, Brief Intervention and.
Referral to Treatment (SBIRT), and for denlists and emergency department
physicians, prescribing for dental pain management which includes, but is
not limited to:

2.6.1. Ensuring an SBIRT consullanl works with an SBIRT-trained dental

JSl Research & Training inslilute, Inc.
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New Hampshire Dopartmeont of Health and Human Services
Oral Health Promotion Partner

Exhibit A

2.6.2.

2.6.3.

professional to develop and implement academic detailing sessions
for dentists in DHPSAs, three (3) times per year.

Providing logistical support for three (3) PDOMP trainings per year for

- dentlsts in DHPSAS.

Prowdmg logistical support for up to six (6) dental pain management
trainings between 6/30/2020 and 8/31/2021, for dentists and
emergency depariment physicians in DHPSAs. '

2.7. The Contractor-shall work with dental providers to establish. workflows for
screening, which includes but is not limited to: )

2.7.1.
2.7.2.
27.3.
2.7.4.
.2.75.

2.7.6.

2.1.7.
2.1.8.

Identifying who will be screened. '
Identifying screening tools to be wlilized.
Method of screening.

" identifying who will be responsible for managing the screening.

Identifying the mdwldual respon5|b|e for conductlng the brief
intervention.

Oetermining referral networks in place and if it includes a range of
providers and modalities.

Ensuring confidentially for referrals.
Determining follow-up processes for positive screens.

2.8. The Contractor shall assisl the Department-with activities to in¢rease the
~ reach of school-based oral health programs serving schools with student
participation rates of 50% or more in the Free and Reduced Lunch. (FRL)
program through 8/31/2021. The Contractor shall ensure aclivities include,

but are not limited to:

281,

Supporting  bi- annual and quartery. convenings of Work Group -
partners, which shall be named no later than thirty (30) days from
the cpntract effective date. The Contraclor shall:’

2.8.1.1. Ensure invitations are seni to each member at Ieast 30
days prior g each convening.

2.8.1.2. Ensure adequate meeting space is reserved for each

convening.

2.8.1.3. Hosl a WebEx meeting for each coﬁvenfng. ensuring work
group members wilh barriers to altending can atiend.

2.8.1.4. Scribe meeling minutes and-ensure minutes are provided

JSI Research & Training Institule, Inc
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New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

Exhiblt A

to the Depariment for approval.
2.8.1.5. Provide other meeting logistics as needed.

2.8.2. Developing a sustalnablllty plan for school based oral health
services during PY 1that outlines strategies for leveraging other.
resource opportunities in orger to reduce reliance on federal funds.

2.8.3. Developing and implementing Communications Plans lhat include
_but are not limited to:

2.8.3.1. A plan that supports -school-based' program activities
developed by the Work Group during PY 2 and PY 3. .

. 2.8.3.2. Aplan for target audiences, including but not limited to:
| 28321 Legislators. S
2.8.3.2.2. Decision makers.
2.8.3.2.3. Medicaid officials.
2.8.3.2.4. . Government officials.
2.8.3.3. A plan to guide efforts for promoting:

2.8.33.1. -The benefits and effectiveness of school:
based oral heallh activities.

2.8.3.3.2. Increased participation by school and children
inthese services including a minimum of three
(3) communications materials. .

2.8.3.4. Idenhﬁcahon of:

28.34.1. Target audiences, including but not limited to
parenls, caregivers, medical and dental
providers, sch001 personnel and decision-
makers. '

28342 Key messages for each target audience;
2.8.34.3  Proposed communication chanriels; -
28344  Adissemination timeline;

28.3.45  Partner roles in plan impleméntation

2.8.4. Including CDC funds for an Enhancement Program developed by
the Work Group in sub-recipient contracts for eligible school-based
_dental programs.

2.9. The Contractor shall work with the Department during PY 2 to prepare for the
Basic Screening Survey (BSS) for New Hampshire Third Graders in order to

JSI Research & Training instilute, Inc, .
dfofa Community Health Institute Exhibit A Contrector Initials
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New Hampshire Department of Health and Human Services
Qral Health Promotion Partner

Exhibit A

update The New Hampshire 2013-14 Healthy Smiles - Healthy Growth Third
Grade Survey to be conducted during PY 3. The Contractor shall:

291, Work with the Deparment to develop a Memorandum of
Understanding/Agreement with dental hygienists (preferably
CPHDOHSs) to conduct the screenings of third grade students in
accordance with BSS requirements and in coordination with a
survey expert from the Association of State and Territorial Dental
Directors {ASTDD) and the OPHS Chronic Disease Section
Epidemiologist.

2.9.2.  Work with the Depariment te convene the training session for the'
dental hygienists, prior to the 2019-2020 school year.

293.  Collect surveillance data during PY 3 from the BSS hygienists and
sharing the collected screening data with the Department. The
Contractor shall ensure:

2.9.3.1. Screening data does not include personally identfiable
- information (PI1).

2.9.3.2. Once parental consent forms are completed, children are
screened and evaluated for déntal needs and either
referred for services or provided services onsite, if the
schooi has an onsite option availabte.

2.8.3.3. Children and their parenls are made aware of dental
sealants, their value and availability of sealants through the
school program and as well as the BSS and the importance
of oral health to overall health.

2.10. The Contractor shall conduct a kick-off meeting with the Department to

' discuss the work plan specified, performance measures and report formalts,
all of which are specified in Exhibit A-1 Work Plan, within thirty (30) business -
days of the contract effective date.

2.11. The.Contractor shall meet with the Department on a bi-weekly basis to
discuss meeling and call schedules, activities, budgets and/or performance
measures. : - o

2.12. .The Contractor shall collaborate with the Department to assess joint progress
toward objectives and activities on a semi-annual basis in order to assis! the
Department with sharing products related to grant activities, which may

. JSt Research & Training Institle, Inc. '
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New Hampshire Department of Health and Human Sérvlcea
Orat Health Promotion Partner

Exhibit A

include but are not limited to:
'2.12.1. Meeting agendas and minutes. _
2.12.2. Written reports.

3. Project Management

3.1. The Contractor shall ensure project management best praclices are
documented and performed throughout the term of the contract to star,
organize and prepare_for the project, carry out project work and formally |
close out the project.

32. The Contractor shall ensure Project Management activities include, but are
not limited to:

3.2.1.  Project iniliation and Planning

" 3.2.4.1. The Contraclor shall conduct a project Kick Off Meeting,
within five (5) business days of the contract effective date
which addresses topics and aclivities that include but are
not limited to:

3.2.1.1.1.  Areview of the project scope as defined in the
contract.

3.2.1.1.2. A review of the Initial Project Schedule and
. Work Plan as identified in Exhibit A-1 Work
Plan.

3.2.1.1.3. A presentation on, and discussion of, project
. management best practices to be utilized,

3.2.1.1.4. Areview of the templates that will be utilized
. for each aspect of the project management .
cycle, including but not limited to: -

3.2.1.1.4.1. Monthly Project Reports
3.2.1.1.42. lIssueslog.
3.2.1.1.4.3. Decision Log.

3.2.1.1.4.4. Risk Register.

3.2.1.14.45. Change Request Log.
3.21.1.4.6. Deliverable Acceptance Log.

3.2.1.2. The Contractor shall submit an updated Project Schedule
that will be the basis for the final approved Baseiine Project
Schedule within five (5) business days of the Project Kickoff

JSI Regearch & Trolning Institute, Inc,
d/bia Community Healih tnstitute Exhibit A Contractor Initial
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Exhlbit A

3.21.3.

Meeting, which consists of:
3.2.1.2.1. Project milestones.
3.2.1.2.2.  Aclivities.

3.2.1.2.3.  Deliverables.
3.21.2.4. Task dependencies.
3.2.1.25. Due Dates.

The Contraclor shall establish the Project Repository that
is comprised of all project related documentation and
ensure access is provided to approprnate Department
users.

3.2.2.  Project Execution, Monitoring and Coetrolling

3.2.21.

3.2.2.2.

3223

3.224.

3.2.2.5.

JS) Research & Treining Institute, In¢.

d/o/a Community Heatth Institute

RFP-2019-DPHS-21-0RALH

The Contractor shall schedule weekly, unless an alternative
frequency is approved by the Department, Project Status
Meetings following the Project Kickoff Meeting. -

The Coantractor shall erovide notes from the Project Status -
Meetings to the Department within three (3) busmess days
from the date of each Project Status Meeting.

The Contractor shalt schedule a Daily Huddle, lasting less’
than thirty (30) minutes in duration, dunng the most
complex or challenging stages of the project upon
Depanment request.

The Contractor shall malntam the baseline and current
Project Schedules using a project management software
sotution that:

3.224.1.  Enables schedule of analysis.

3.2.2.4.2. Recalculates -dates based upon approved
changes.

3.2:2.4.3. ~ Tracks, variances to the approved baseline.

The Contractor shall provide a written Monthly Progress
Report that conlains a summary of the sub recipient's

activilies, which include but are not limited to

3.2.251. Work accomplished durmg the reporting
period,

32252 Updated Project Schedule identifying

Exhibit A ' Contractor lnﬂie!a.&_

Pago 9 of 13 Datg ¥/4/19 .



Now Hompshire Department of Health and Human Services
Oral Heslth Promotion Partner

Exhibit A

variances to baseline.

3.2253.  Stalus of prioritized open issues, highlighting
those issues that require immediate
escalation to ensure timely resolution.

3.2254. A list of- the highest prorty risks, risk
- ownership and status of the mitigation plan for
each.

-3.2.25.5. Planned work for the next reporting period.

3.2256. Requests for Depariment assistance
necessary to ensure successtul project
delivery. . K

3.2.3 Ffroject Closing

3.2.3.1. The Contraclor shall schedule and conduct a Final Project
Meeting during which the Acceptance Log will be presented
for Department approval and sign-off..

3.2.3.2. The Contracior shall transfer the project repos:tory
including all documentation falling \mthm slate ownership,
to the Department. :

3.2.3.3. The Contractor shall be available for a Lessons Learned .
session facilitated by the Department. *

4. Reborting

4.1. By August 31st each year, the Contractor shall provnde the number of sub-
recipient contracts!agreements in place for:

41.1. School-based dental programs.
41.2. Community-bas_ed dental p'rograms.

4.2. By Augusl 31st each year, the Contractor shall provide reports that include
only aggregaled data that pertains to how many individuals were screened
and/or treated along with other dala that does not include any personally
identifiable information (PIl). The Contractor shall provide reports thatinclude,
but are not limited to:

4.2.1.  Annual School-Based Program Reporl Form.
422. Annual Community-Based Report Form.

4.2.3. An annua! narralive repon that includes performancé measures for
oral heath visits by dental hygienists from sub-recipient dental centers

JSI Rasanrch & Training tnstitule, Inc, ’
d/b/e Community Haalth Inslitute . Exhlbil A Contractor Initials __ _
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New Hampshire Departmeont of Health and Human Services
Oral Health Promoton Partner

Exhibil A

4.2.4.
425,

426

427

428,

4.2.9.

to adults at SUD treatment centers.

An annual performance report for all continuing education sessions
delivered to dentists and emergency department physicians in
DHPSAs. '

An annual narrative report describing meelings of the Work Groups
for School-Based Oral Health Services Enhancement, that inciudes
a sustainability plan.

- An annual narrative report describing the Communications Plan and

products created and acliviies implemented from the
Communications Plans for the school-based oral health programs
and community water fluoridation activities. .

For School-Based Ora! Health Services agreements:

427.1. The number of School-Based Oral Health Services
agreements established.

4272 The number of School-Based Qral Health Services site
visits conducted.

4273 The number of students screened or treated through
School-Based Oral Health Services.

For Commumty-Based Oral Health Services agreements:

4.2.8.1." The number of Community-Based Oral Health Services
: agreements established.

4.28.2. The number of Community-Based Oral Health Serwces
: site visits conducted

4283  The number of mdeuals screened or treated through
Community-Based Oral Health Services.

4.28.4.  The number of individuals in SUD seflings screened,
treated and referred.

For SUD-related training:
" 4.29.1.  Report on match.

4292 Number and type of CEUs provided.
4.2.93. Number of training sessions conducted.

4294  Number of attendees who participated in training
sessions.

4295  Report on 'RQl cycles findings and related

JSI Research & Training Inslitute, Inc. . ' 3
dv/a Community Health tastitule Exhibit A Contractor Initials

RFP-2018-DPHS-21-0RALH Pago 110/ 13
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New Hampshire Departmeant of Health and Human Services

Oral Health Promotion Partner

Exhlbit A

4.3

improvemenis,

4.2.96. Evaluation resmts for knowledge increase among
training attendees. .

4.2.10. For BSS:
4.2.10.1. Number of hygienists recruited;
4.2.10.2. Number of hygienists trained;

The Contractor shall provide aggregate screening data collected from the
Third Grade Survey during the 2019-2020 school year to the Depariment
upon completion of the third grade screerungs in a format approved by the
Department.

5 Deliverables

5.1.

52
5.3.

5.4.
5.5.

56.

5.7.

5.8.

The Contractor shall provide a process for acceptmg applications for oral
health funding from vendors 1o the Department for approval no later than 2
weeks from the contract effective date.

The Contractor shall creale contractslagfeements with “school based
programs no later than 6 months from the contract effective date.

The Comractor shall create conlracts/agreemenls with community based
programs no later than 8 months from the contract efféctive date.

The Contractor shall provide training curriculum identified in Subsection 2.6
to- the. Department for approval no later than three (3) weeks prior to
scheduling the first-training. '

The Contractor shall ensure' an SBIRT consultant works with an SBIRT-

trained dental professional 1o deliver academic sessions for dentists at least

three (3) times per year.
The Contractor shall provide logistical support for:
56.1. _ Three (3) PDMP trainings per year for dentists.i in DHPSAs.

56.2.  Up to six (6) dental pain management trainings between 6/30!2020
and B/31/2021 for dentisls and emergency department physicians in
DHPSAs.. ’

The Contraclor shall submit the finalized communications plan and materials
in to the Depariment for approval no later than 10 business days prior to

. teleasing the plan and materials to the Advisory Group partners.

The Contractor shall ensure any changes to the Work Plan in Exhibit A-1 are
provided to the Department in writing within five (5) business days of the

JSI Research & Training Instilute, Inc. ’ .
¢/ofa Commitnity Hoalth (nstiute Exhibit A Conirgctor initigls
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New Hampshire Department of Health and Human Services
Oral Heglth Promotion Partner

Exhibit A

changes being accepled.

5.9. The Contractor shall meet all performance measures and deliverables
identified in Exhibit A-1, Work Plan, :

JSI Research & Training Inslitute, Inc. - .
dbla Community Heallh Institute ) Exhibit A Contractor nitial
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EXHIBIT A - 1 WORKPLAN

J'iject AlM Support thé NH Oral Health Program s delwery of federally funded pro;ects to. conduct oral.
heéalth survelllance in schools support the NH oral health workforce, speclf' cally in: Dental HPSAs wzth

) ,targeted trammgs and contract with- treatment-based oral health programs (school-based-and~--
'commumty based), in order to reduce untreated dental decay m chlldren adolescents and adults m NH

Orgamzatiens Involved: (1) The Commumty Health lnslrtule CHI (2) NH Oral Health Program OHP (3) ASTDD (4) NH DPHS Chron:c
Disease Section (DPHS) {S) Sub-Rec:plents SRs .

'YEAR 1 (PY1): JANUARY 2019 - AUGUST 31, 2019 . .

Year 1 Project Goals:
1. Develop/solicit applications to provide school-based preven!alnre oral health servrces to low- mcome un-funder- insured children and
adolescents.
2. Develop/solicit applications to provide communrry-bacad preventatwe aral health services to low-income, un-funder-insured children,
adotescents, and adults.
ImplemenUadm:mster contracts/agreements with dental centers to perform screening- fluoride lreatmenl-relen'al visits at SUD treatment
centers.
4. Convene an Advisory Group.
5. Convene 3 Work Group.
6. Support Work Group in planning efforts to increase the reach of FRL schools for PY2
7. Prepare for a Basic Screening Survey (BSS) of NH Third Graders.

w

-"dbj_"e'};"ﬁvé_1__':;'_'s'q,cj:e"s‘sifu||1m‘apgg'é.é multiyéar project - . nEE

[ Timeframe .| 772 Mitestonel

SR R el T L Beliverable
J51 Research & Training Institvte, Inc. Exhibit A-1 Work Plan - . Contractor lrl‘l!al.é_
d/bta Community Health'Institute’ - : Page 10116 | h :
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EXHIBIT A - 1 WORKPLAN

1.1. Conduct a Project Kick-off Meeting to review the project scope, Initial | Within five business days of | Project Meetihg
Project Schedule, a presentation on, and discussien of the project the contract effective date {or | Presentation
management bes! practices to be ulilized, and a review of the other agreed upon date)
templates. :

1.1.1. Submit an updated Project Schedule, which will be the basis for the Whthin five business days of | Project Schedule
approved Baseline Project Schedule, which shaii consist of: the Project Kickoff
{Project milestones; Admt:es Delwerables Task dependencies: and Meeting
Due Dates). '

1.1.2 Establish the Project Repository that will be comprised of all project- Wihin five business days of | Project Repository
related documentation and access will be provided to apprepnate the Project Kickoft
Department users. Meeting

1.1.3 Schedule Project Status Meetings following the Pro'jéct Kick-off Within five business days of | Project Status Meeting (PSM)
Meeting. the Project Kickoff Schedule '

Meeting
1.2. Conduct a PSM Kick-off Meeting with the OHP to validate the work Within 30 business days of Meeling
"plan, performance measures, and report formats. contract effective date Work Plan
1.21 Provide notes from the Project Status Meetings to the OHP Within three business days | Meeting Notes
' ' - ' of the Project Status Meeling

1.3. PSM Bi-weekly Meetings with the OHP 1o discuss meeting and call Bi-weekly Meetings
schedules, activities, budgets and/or performance measures. ' Meeting Noles

1.3.1. | Assess joinl progress toward objeclhies and activities in order-o assist | Semi-annual Meeting Documents
DPHS with sharing products related to grant aclivilies. Videos {potentially)

' ’ Reports

132, | requésfed by the Department, schedule a <30 minute Daily Huddle Oaily, as needed Huddle
during the most complex or challenging stages of the project.

1.3.3. | Maintain the baseline and current Project Schedutes using a project Ongoing Project Reports
management software solution that enables schedule of analysis, '

JS1 Research & Training Institute, Inc
dya Community Health Institute
RFP-2019-DPHS-21-ORALH

Exhibit A-1 Work Plan
Page 20116
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EXHIBIT A-1 WORKPLAN

recalculates dates based upon approyved changes, and tracks variances
to the approved baseline. :
1.3.4. | Ensure tasks and aclivities are identified, monitored, and tracked: risks | Ongoing Project Monitoring
’ and issues are identified, and deliverables meet the stated requirements
and are delivered accotdmg to the approved baseline Project Schedule,
Actmtyz Repor*ung U TR e T S Sl
- Ta'.sk_s-' Timeframe . R '_ :M:lestone!
L S ‘ ' 2 Dellverable
21 Provide the number of sub-recipient contracts/agreements in place for: |. By August 31st each year Report
schookbased dental programs, community-based dental programs. '
2.2, Provide Annual Reports: By August 31st each year Annual School-Based
e Annual School-Based- Program Report Form. Program Report Form
o Annual Community-Based Report Form. Annual Community-Based
» Annuzl Narrative Report that includes performance measures for Report Form’
oral health visits by denial hygienists from sub-recipieni dental Annual SUD Narrative Report
centers to adults at SUD treatment centers. Annual DHPSA Performance
+ Annual Performance Repon for all continuing education sessions Report
delivered to dentists and emergency department physicians in Annual Communications
DHPSAS. Namative Repori
s Annual Namative Report describing the communications
praducts created and activities implemented from the
Communications Plans for the school-based orat health
: programs and community water fluoridation activities.
2.3 Provide a Monthly Progress Reports which shall contain a summary of Monthly Monthty Progress Reports
the sub recipient’s: ' '
s Work accomplished during the reporting period;
e Updated Project Schedule identifying variances to baseline,
o Status of priorilized open issues, highlighting those issues that

JSI Research & Training Institute, Inc
dfola Community Heatth Institute

- Exhibit A-1 Work Plan
Page Jof 16
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EXHIBIT A —1 WORKPLAN

require immediate escalation 1o ensure timely resolulion;
s Alist of the highest priority risks, risk ownership and status of the
mitigation plan for each;
¢ Planned work for the next reporting penod and,
. Requests for Department assistance necessary to ensure
* suceessful project dehvery

.-_ ,.e
_---

L’

._...'.__' - 't‘.\ "."_ ,’h
[T

T e s JJ-“.

" af_g r_numple con

tracts and MOUs m order to reach“\rulnerable

", P .. L. -

centers to perform screening-fluoride treatment-referral visits at
Substance Use Disorder (SUD) treatment centers (lo promote oral

By February 28, 2019

LRt T ' Tasks. - R T'I'n'feframe . Mnlestoneu' - Sy
i e ; Dehverable o)

31 ‘Develop sub-recipient contracts/agreements with: school-based By August 31, 2018 Contracts
dental programs and community-based dental programs. '

3.1.1. | Develop and implement an unbiased process for selecting sub By February 28, 2019 Unbiased Process

) recipients to enter into contracts/agreements with CHI, lo deliver schooi- RFPs Released
based or community-based oral health services. '

31.2 Create contracts/agreements with selected entities to provide services | By April, 30, 2019 School-based Contracts
through August 31, 2021 with options to renew services for up to three Community-based Contracts
additional years. .

3.2 Develop sub-recipient contractsfagreements with dental centers. By August 31, 2019 Contracts

3.21. [ Work to implement and administer contracts/agreements with dental Dental Center Contracts

JSt Research & Traning Institute, Inc,
d/bfa Community Heatth Institute

Exhibit A-1 Work Plan
Page 4 of 16
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EXHIBIT A - 1 WORKPLAN

health services and referrals for dental treatment) !hrough August 31
2021,

33

Work with the OHP to develop a8 Memorandum of Understanding
(MOU) with dental hygienists (preferably CPHDHS) lo condud the
screenings of third grade students in accordance with BSS requirements
and in coordination with a survey expert from the Associalion of State
and Territoria! Dental Directors (ASTDD) and the OPHS Chronic
Dlsease Section Epodem:o!ogusl

By February 28, 2019

Community Public Health
Dental Hygienists MOUs

Ohject.lve 3 LTI‘BII"! dentnsts and emergency department phys:cians m BHPSAs on
dental pam management- -l L

Tere '1.

i HT

on.cor
el

Tn o,

S N et .

Obiecuve 4 Increase the reach of school based oral heotm program servmg schoois wﬂh student parhcupatlorr rates of 50% or mor X

-

.-_—- n_ |:‘..

) Actwtty 4 Pro;ect Management for HRSA Oral Health Workforce gmnt

TREe el ST S - TG

. Ten . Lt

L

Tasks o=

- "
A

-

Timeframe. ..o ' [+ " Ll
A A Dellverable Yo

Mn!estonef

4.1.

Developmenl and dehvery of educauon in Denial Heahh Professnonal
Shortage Areas (DHPSAs) for dentists on (1) the use of the Prescription
Drug Manitoring Prograrh {(PODMP), (2} integration of Screening, Briet
Intervention and Referral to Treatment (SBIRT), and for dentists and
emergency department physicians, (3} prescribing for denta! pain
management.

By August 31, 2018

Education developed

- 4.1.1.

Contracting with or identifying a CHI SBIRT consultant

January 2019

'Contract

412,

Environmental scan/assessment and survey of dentists in DHPSAs

January - Apnl, 2019

Assessment

JSI Research & Training Inst'm.né;. Inc.
d/oia Community Health Institute

Exhibit A-1 Work Plan
Page 50t 16
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EXHIBIT A — 1 WORKPLAN

4.1.3. | Contracting with an SBIRT-trained dental professional to develop and By April, 2018 Contract
implement academic detailing sessions for dentists in DHPSAs.
4.1.3.1. | Develop academic delailing sessions for dentfists in DHPSAs on PDMP | By August 31, 2019 Sessions developed
4.1.3.2.| Develop academic detailing sessions for denlists in DHPSAs'on SBIRT | By August 31, 2019 Sessions developed
4.1.3.3. | Develop academic detailing sessions for dentists and emergency By August 31, 2019 Sessions developed
department physicians in DHPSAs on prescribing for dental pain .
management.
4.2. Caonduct activities that will increase the reach of school- based oral By Aug-ust 31, 2019
health programs serving schools with student participation rates of
50% or more in the Free and Reduced Lunch (FRL) program.
4.2.1. | Assist in convening Advisory Group Partners. By August 31, 2018 Advisory Group meeting
422, Assist in convening Work Group Partners. By August 31, 2019 Work Group meeting
4.3, Work with the OHP to prepare for a Basic Screening Survey (BSS) By August 31, 2019 BSS Prepared
for New Hampshire Third (_?-'radérs to update The New Hampshire 2013-
14 Healthy Smiles — Healthy Growth Third Grade Survey. )
4.3.1, | Work with the OHP to convene a training session for the dental By Auqust 31, 2019 -} CPHDHSs trained
hygienists (CPHDHs) who have an MOU to conduci the screenings of
third grade students, prior to the 2019-2020 schoo! year.
4.3.1.1. | Review previous surveys and results. ) By August 31, 2019 Analysis
4.3.1.2. | Condud key informant interviews with OHP and a selection CPHDHSs. By August 31, 2019 Kil OQutcomes
JS1 Research & Training Institute, fne. : Exhibit A-1 Work Plan Contractor lriia!d_
d/nda Cammunity Heatth Institute PageBof 16
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EXHIBIT A ~ 1 WORKPLAN

,

4.3.1.3. | Review prior findings and data. - | By August 31, 2019 - Analysis

4.3.1.4. | Discuss gaps in the data collected. "~ | By August 31, 2019 Meeting

4.3.1.5. | Establish the implementation plan. ' By August 31, 2019 Plan

4.3.1.6. | Revise the BSS survey too! if needed. By August 31 ,_2019 BSS Tool

4.3.1.7. | Pilot tes! the final version of the BSS. ’ éy August 31, 2019 BSS Tool Final

43.2. | Record and provide access to the CPHDH training session for the Third | By August 31, 2019 Training saved/provided
* | Grade Survey. _ _

4.33. Evalua}e CPHDH training via survey and provide the output to OHF. | By August 31, 2019 Feedback from lraining

YEAR 2 (PY2): SEPTEMBER 1, 2019 - AUGUST 31, 2020
Year 2 Project Goals:
8. Monitor school-based preventalive oral health service contracts and their performance measures.
9. Monitor community-based preventative aral heaith service contracts and their perfformance measures.
10. Monitor dental center service contracts performing screening and referral visits al SUD treatment cenlers. .
11. Support the Advisory Group’s and Work Group's Communication Planefforis.
12. Suppont execution of the Basic Screening Survey (BSS) of NH Third Graders.

.......... . Py . . ,‘.'_- .y,
Objechve 1: Successfully manage a muiti-year project - T U LI ._';T-;
JS1 Research & Training Institte, Inc. ' Exhibil A-1 Work Plan Contractor Initiais)
d/da Community Health Institute ] : . Page 7 0f 16
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EXHIBIT A - 1 WORKPLAN

Achvrty . Pro;ect Manag‘ement - ot L S T S Toeoe T
| 'j" : “',";. S Thee Tasks Milestone/ .. .
S o L Deliverabte:
PSM Bi-weekly Meetings with the OHP to discuss meeting and cafl schedules, Bi-weekly Meetings
11 activities, budgets and/or performance measures. ‘| Meeting Notes
' Updated Work Plan
| Provide notes from the Project Status Meetings to the OHP Within three business Meeting Notes
1.1.1 . days of the Project Status |-
Meeling .
Assess joint progress toward objectives and activities in order to asmsl OPHS Semi-annual Meeting Documents
1.2. | with sharing products related to grant activities . Videos (potentially)
Reports
" If requested by the Department, schedule a <30 minute Daily Huddle during the | Daily, as needed Huddie
| 1.2.1. | most complex or challenging stages of the project.
Maintain the baseline and current Project Schedules using a project Ongoing Project Reports -
1.2.2. | management software solution that enables schedule of analysis, recalculates :
‘| dates based upon approved changes and tracks vanances’ to the approved
baseline.
Ensure tasks and activities are ideniiﬁe&, monitored, and tracked; rnisks and Ongeing Project Monitoring
1.2.3. | issues are identified, and deliverables meet the stated requirements and are
delivered acoorumg to the approved baseline Project Schedule. .
Activityz Reporﬂng Coe ot e L : R N
. CTasks - T Lo AT Timetiamel Milestonef
S o - . : S SR Dehverable
Provide the number of sub-recipient contracts/agreements in place for: School- By August 31st each year Repon

JSI Research & Training Institute, the Exhibit A-1 Work Plan
d/va Community Health Institute Page Bof 16
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EXHIBIT A - 1 WORKPLAN

2.1 based dental programs, Community-based dental programs.
Provide Annual Reports:. By August 31st each year | Annual School-Based
2.2, e Annual School-Based Program Report Form, Program Report Form
» Annual Community-Based Report Form. Annual Community-
e« Annual Narrative Repon that includes performance measures for oral Based Report Form
health visits by dental hygienists from sub-rec:ptenl dental centers to Annual SUD Namative
) adults at SUD treatment centers. - Report
e Annual Performance Report for all continuing education sessions Annual DHPSA
delivered to dentists and emergency depariment physicians in DHPSAs. Performance Report
¢ Annual Namrative Repori describing the communications products created Annuat Communications
and activities implementéd'from the Communications Plans for the Namative Report
school-based oral health programs and community water fluoridation
activities.
Provide aggregate screening data collected from the Third Grade Survey forthe | By August 31, 2020 Third Grade Survey
2.3. | pepartment during the 2019-2020 school-year ' Data Report
Provide a Monthly Progress Reports which shall.contain a summary of the sub Monthly Monthly Progréss
2.4. | recipient's: Reports
e Work accomplished during the reporting period;
e Updated Project Schedule identifying vanances o baselme
¢ Status of prioritized open issues, highlighting those issues that require
immediate escaiation to ensure timely resolution;
o Alist of the highest priority risks, risk ownership and stalus of the
miligation plan for each;
Planned work for the next reporling period; and, -
» Requests for Depariment assistance necessary to ensure sucoessfui -
praject delivery.

& Lt i
R <

t -

e - K PUDIEE
.-.r- X - ~" - ‘.‘_. _.-- .. B . : =

Objectlve 2 Successfully manage mumple contracts and MOUs in; order to reach vu[nefable

populahons wlth‘dem.al semces in; NH B

Actwrtya Sub-ContracUMOU Management BTy ‘ =

- o,

e )
Y
+

JS! Research & Training Instiute, Inc.
dtva Commumnity Health Institute
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EXHIBIT A — 1 WORKPLAN

.= = —

. Tasks ,Timeframe N j Mntestonel
: o S : L ’ ‘ Deliverable

31 Monitor subrecipient contractsfagreements with: schoocl-based dental Sept 1, 2019- Aug 31, Sub—reuplent reports '
programs and community-based dental programs. -2020 ' 40% match

3.1.1. | Monitor performance measures and reporting of school-based and community- Sept 1, 2019- Aug 21, Sub-recipient reports

_ | based oral health services. . 2020
3.1.2. | Process sub-recipient invoices, monthly. Monthiy Invoices submilted to
) OHHS

3.1.3. | Include CDC funds for an Enhancement Program developed by the Work Group | By August 31, 2020 Enhancement Program
in sub-recipient contracts for eligible school-based dental programs. The . in sub-recipient -
enhancement program will be for non-clinical supports to the eligible sub- coniracts -
recipient school-based.programs, such as: portable equipment, patient chair,
hygienist stoot, light, supplies, administrative satary/benefits, and incentives for
students to return completed permission forms. :

3.2, Monilor sub-recipient contrat:tslagreement_s with dental centers to perform By August 31, 2020 Sub-recipient reports
screening-fluoride lreatment-referral visits at Substance Use Disorder (SUD) Co 40% match
treatmeni centers.

3.1.1. | Monitor performance measures and reporting of dental cenlers services. Sept 1,2019- Aug 31, Sub-recipient reports

' ’ "1 2020

13 Work with the OHP to monitor dental hyglenists/CPHDHs conducting the Sept 1, 2019- Aug 31, Community Public
screenings of third grade students in accordance with BSS requirements and in | 2020 Health Dentat Hygienists
coordinalion with a survey expert from the Association of Stale and Temitonal ' MOUs
Dental Directors (ASTDD) and the DPHS Chronic Disease Section
Epidemiclogist.

Objectwe 3 Tram dentxsts and emergency department physic:ans in- DHPSAs on.cofrect use of the PDMP SEIRT and prescnbmg for

dental pam management. A A B S ‘-'._"--‘ < t' W v -'.~~;-“-.'_’-". T

ma __‘-,‘._-_...- . ome L] ot .-;‘.__. e U YA S Sty I - S oL '-‘,-

Exhitit A-1 Work Plan
" Page 10of 16
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" EXHIBIT A — 1 WORKPLAN

._Ob]echve 4 Incr\easet the reach of. school based oral hearth pro—érra-n:lé serv"lng‘;ds.chools w1th student particlpatlon rates of 50% or more .
‘in the FRL program - T A emr s -f £y -:-:_- ".'f": _‘,:-_,. : ..__‘ W oy ALy :

Ve et - R S TP R I

Ohjectjve 5 Assnst Advisory Group and Work Group m Comrnumcatlon and Enhancement Program aclmtres

“r, .

- - ‘_.-r
by

Actnvnty4 Prolect Management for HRSA Oral Health Workforce grant A '-"._. N _ - e

- N ."x‘

-:..,,. - N ST .'-._',.: '2(_ PN L

T ‘ I " . Tasks - . S . Timeframe - .‘:"_Mfffe_slonef
AT el e T S Lot s ou Tl Deliverable
4.1. Monitor SBIRT-trained denta! professional in their implementation of academic | 3 times by August 31, 3 Trainings conducted

detailing sessions for dentists in DHPSAs on the integration of Screening, Bnet 2020
Intervention and Referral to Trealment (SBIRT). :

4.1.1. | Provide logistical support for PDMP trainings for denlists in DHPSAs. = 3 times by August 31, | 3 Trainings conducted
. 2020 :

4.1.2. | Provide logistical support for up to six dental pain management trainings for 1- 6 times by August 31, 1- 6 Trainings conducted

dentists and emergency department physicians in DHPSAS. : 2020 '
4.1.3. | Assess eﬂediveness of tr_ainings via survey. ’ ) By August 31, 2020 Survey repornt
4.1.4. | Collect report from SBIRT-trained dental professional on process outcomes for- August 31, 2020 Repon

-] all trainings. . : )

4.2. | Conduct activities that will increase the reach of schoo!- based oral health By August 31, 2020

programs serving schools with student participation rates of 50% or more in the
Free and Reduced Lunch (FRL) program.

4.2.1. | Support bi-annual convening's for soon-to-be-named Advisory Group partners By August 31, 2020 - 2 Advisory Group
and quanterly convening's for soon-to-be-named Work Group partners. i meetings
) : ' 4 Work Group meetings
4.2.2. | implement a Communications Plan 10 suppon school-based program aclivities By August 31, 2020 Communications
developed by the Work Group during PY 2and PY3. - - activities
4.3 Coilect surveillance data during PY 2 from the Basic Screening Survey hygienists | By August 31, 2020 Data collection
551 Research & Training Institute, Inc. . Exhitit A-1 Work Plan Cortractor lnitial@
dfioda Community Health Institte Page 11 of 16 ' :
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EXHIBIT A — 1 WORKPLAN

and share the collected screening data (without Pll) with the Department. : ' : Data reportmg

YEAR 3 {PY3): SEPTEMBER 1, 2020 - AUGUST 31, 2021
Year 2 Project Goals:
13. Monitor and evaluate for extension the school-based preventahve orai heatlth service contracts and their performance measures.
14. Monitor and evaluate for extension community-based preventalive oral heatth service contracts and their performance measures.,
15, Monttor dental center service contracts performing screening and referral visits al SUD treatment centers.
"16. Support the Advisory Group's and Work Group's Communication Plan efforts. '
17. Report data from Basic Screemng Survey (BSS) of NH Third Graders.

Objecuve 1 Successfully manage a rnum-year project

. Tasks . " =1 - Timetame [ .iMilestonei
[ . T B €7 = e I I .
to R R . . Dellverabie
PSM Bn-weekty Meetings ‘with the OHP to ‘discuss meettng and wll sc:hedules Bi-weekly Meetlngs
11 activities, budgets and/or performance measures. : , . Meeting Notes
Updated Work Plan
Provide notes from the Project Status Meetings to the CHP ' Within three business Meeting Notes
1.1.1 L days of the Project Status
' Meeting
Assess joint progress loward objectives and aclivities in order to assist DPHS | semi-annual . Meeting Documents
1.2. with sharing products related to grant activities Videos (potentiaity)
Reports
JSI Research & Training Institute, Inc. - - Exhibit A-1 Work Plan Contractor Iritiad
da/a Community Health Institute ) . Pags 12 of 16



EXHIBITA-1 WORKPLAN

" raquasted by the Department, schedule a <30 minute Daily Huddle dunng the | Daily, as needed Huddle
1.2.1. | most comptex or challenging stages of the project. :
Maintain the baseline and cuirent Project Schedules using a project Ongoing Project Reporls
1.22. | management software sciution that enables schedule of analysis, recalculates :
dates based upon approved changes and tracks vananoes to the approved
baseline.
Ensure tasks and activities are identified, menitored, and tracked; risks and Ongoing Project Monitoring
1.2.3. | issues are identified,-and delivérables meet the stated requirements and are
- | defivered according to the approved baseline Project Schedule.
1.3, Schedule and conduct a Final Projeci Meeting during which the Acceptance By August 31, 2021 Meeting
Log wiil be presented for Department approval and sign-off. . Acceptance Log
1.4, Transfer the project repository, includir‘tg‘all documentation falling within state By August 31, 2021 Project Repository
* | ownership, lo the Department. : transfer
1.5. Be available for a Lessons Leamed session facilitated by the Department. At close of projedt Lessons Leamed
: ) Session

Activity 2. Reporting

1 : . Task‘s- I - ‘ 2 .:"' '

Timefrariie.

. . ffhles'tonel
't Dellverab!e

. Provrde the number of sub-rec:pvent oontractslagreements in plaoe for: School- .
2.1 based dental programs, Community- -based dental programs. ;

-By August 31, 2021

Report

Provide Annual Reports;
2.2. e Annual School-Based Program Report Form.
-« Annual Communlty -Based Report Form.
s Annual Namative Report that includes performance measures {or orat

By August 31, 2021

Annual School-Based
Program Report Form
Annual Community-
Based Reponl Form

health visits by dental hygienists from sub-reapaem dental centers to Annual SUD Namative
adults at SUD treatment centers Report '
JS! Research & Training Instiuto, Inc. Exhitit A-) Work Plan Contractor ritials,

d/va Cormmunity Heatth Institte

Page 130016
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EXHIBIT A - 1 WORKPLAN

" o Annual Performance Report-for all continuing education sessions o Annual DHPSA

e Work accomplished during the reponting period;
. Updated Project Schedule identifying vanancesto baseline;
s Status of priontized open issues, hlghlughtnng those issues that require
) immediate escalation to ensure timely resolution; .
R » Alist of the highest priority risks. risk ownership.and status of the
mitigation plan for each;
e Planned work for the next reporting period; and,
e Requests for Departmenl assustanoe necessary to ensure successful
project delivery.

delivered to dentists and emergency department physicians in DHPSAs. Performance Report
¢ Annual Narrative Report describing the communications products Annual Communications:
created and activities implemented from the Communications Plans for T Narrative Repont
the school-based oral heallh programs and. oornmumty water fluoridation
activities.
| Provide a Monthly Progress Reports which shall conla:n a summary of the sub | Monthly Monthly. Progress
2.3. recipient’s: ) Reports

mth dentalsenrlces in NH S E Q'I SRR iyl Sl e T8 L L ..--_- S

- K - Aty T oaee e LT T
LT e-mon U = AN

o i Pt A Tl .

ObjectJve 2: Successfully, manage and. evaluate for ex‘tensnon mumpl 'cogtracts and MOUs m o der to reach vulnerable populations - ":"

Actlwty 3 Sub—ContracthOU Management

b .;:=- S L Tasks ' Lo Lo | Timerame - Mllestonel o
N T LS I TR R R '_ - Dellverabie ‘. .
31 Monitor sub-recipient contracts/agreements with: school-based dental . Sept 1, 2020- Aug 31, Sub—recnplenl reports
‘|-programs and commumty-based dental programs. 2021 40% match
3.1.1. | Monitor performance measures and neportmg of oommumly-based oral heatth ‘Sept 1, 2020- Aug 31, Sub-recipient reports
services. 2021
3.1.2. ‘Process sub-recipient invoices, manthly. ; Manthly Invoices submitted to
' ) DHHS
JSI Research & Training Institute, tc. ' Exhibit A-1 Work Plan - ' Comauurlriumég
dfva Community Health Institute . Page 140016 ' ’
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EXHIBIT A -1 WORKPLAN

| Include CDC funds far an Enhancement Program déveloped by the Work Group

3.1.3. By August 31, 2021 Enhancement Program
in sub-recipient contracts for eligible school-based dental programs. The in sub-recipient
enhancement program will be for non-clinical supports lo the eligible sub- contracts
recipient school-based programs, such as; portabie equipment, patient chair,
hygienist stool, Ilght supplies, administrative salafyfbeneflts and incentives for ,

1 students to return completed permnss:on forms.

3.2, Monitor sub-recipient contracts/agreements with dental centers to perform | By August 31, 2021 Sub_-recipient reports
screening-fluoride treatment-referral visits at Substance Use Disorder (SUD) 40% match
trealment cenlers

3.1.1. | Monitor performance measures and reporting of oommumty-based oral health Sept 1, 2020- Aug 31, Sub-recipient reports -
services. : 2021 ’

3.2.3. | Consull with the OHP in early 2021 to determine whether school-based dental Early 2021 Determmination on
programs will be extended and to assist the OHP in actions 1o preserve extensions
community-based services for NH's low-income, uninsured,.and under-insured
children and adolescents including those enrolled in New Hampshire Medicaid.

3.2.4. | Create contracts/agreements with selected entities to provide services through | Earty 2021 Contract Extensions

: August 31, 2021 with options to renew services for up to two additional years )
{Sept 1, 2021-Aug 31, 2023).. .

3.2.5.. | Consutting with the OHP in early 2021 to determine whether existing Earty 2021 Determination on
contracl/agreements for community-based dental programs will be extended exiensions
and to assist the OHP in actions to preserve schocl-based services for NH's
low-income, uninsured, and under-insured children, adolescents, and adults
including those enrglled in New Hampshire Medicaid.

3.2.6. | Create contracts/agreements with selected entities to provide services through | Early 2021 Contract Extensions

August 31, 2021 with gplions to renew services for up to two additionat years
{Sept 1, 2021-Aug 31, 2023).

Objechve 3: Tram dent:sts and emergency departmeni phys:cnans m BHPSAs on correct use of the PDMP SBIRT and prescnbmg for
dental paln managemenl. . :

Lo-e . e S T e e, L - Y YL Sm = -yl

Y -cu

JSI Resegarch & Training Institute, Inc
dova Community Heatth Instituvte
RFP-2019-0PHS-21-ORALH
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EXH[BIT‘A -1 WORKPLAN

6b;ect1ve 4. increase ﬂ\e reach of school based_ ol_'gl health programs ser‘;f;‘né"schools mth student b_ar?:cipatlon rates of 50%'or niore
i the FRL program- G m Tl Teanl TN el ety e T O -
Objechve 5; -Assust Advnsory Group and Work Group in Communtcatlon acbvmes L Lk T
Actmty 4. Project Management for HRSA Oral Heatth wOrkforce grant
i Tame o = " Timeframe “Miléstones -

T A ST e Dehverable
4.1, Monitor SBIRT-trained dental professional in their implementation of academic | 3 times by August 31, 3 Tralmngs conducted

detailing sessions for dentists in DHPSAS on the integration of Screening, Brief | 2021

intervention and Referral to Trea!men! (SBIRT),
4.1.1. Prowde !og|st:ca| suppon for PDMP trainings for dentists in DHPSAs 3 times by August 31, 3 Trainings conducted

2021

412 Provide Iogtshczl support for up to six dental pain management trammgs for 6 times by August 31, 6 Trainings conducted

dentists and emergency department physicians in DHPSASs. 2021 . )
4.1.3. | Assess trainings via survey. By August 31, 2021 Survey feedback
4.2. Conduct activities that will increase the reach of school based oral health By August 31, 2021

programs serving schools with student participation rates of 50% or more in the

Free and Reduced Lunch (FRL) program.
4.2.1. | Support bi-annual convening's for soon-to-be-named Advisory Group partners By August 31, 2021 | 2 Advisory Group

and quarterly convening's for soon-to-be-named Work Group partners. meetings

. : 4 Work Group meetings

4.22. | Implementa Communitions Plan to support school-based program activities | By August 31, 2021 Communications

developed by the Work Group during PY 2 and PY 3. activities




New Hampshire Department of Health and Human Services
Oral Health Promotion Partner

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with general funds and federal funds as follows:

Source of Funds

Year 1

| (SFY19)

Year 2
(5FY20)

Year 3
{SFY21)

Year 4 )
(SFY22)

2.1

100% Federal Funds from Centers -
for Disease Control & Prevention,
Preventive Health & Health
Services Block Grant, CFDA
#93.758, Federal Award
Identification . Number  (FAIN),
NBO010T008205.

$15,000

$15,000

$15,000

30

2.2

39.74% Federal Funds from
Centers for Disease Control &
Prevention, Preventive Health &
Health - Services Block . Grant
CFDA #93.758, FAIN
NBO10T009205 and 60.26%
General Funds

$420,000

$600,000

$600,000

$60,000

2.3.

100% Federal Funds from Centers
for Disease Contro) & Prevention,
State Actions to Improve QOral
health - outcomes CFDA #93.366,

‘| FAIN NUS8BDP006487

$166,369

$181,369

'$161,369

$15,000

2.4.

100% Federal Funds from Health
Resources & Services
Administration. Grants to States to
Support Oral Health Workforce
Activities, CFDA #93.236, FAIN
T12HP31859

$136,238

$100,000

$100,000

$0

.TbTALS

$737,607

$896,369

$896,369

$75,000

JS) Rasearch & Training Inslitute

RFP -2010-DPHS-21-ORALH

Rev. 010819
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New Hampshire Department of Health and Human Services
QOral Health Promotion Partner

" Exhibit B

3. The Contractor agreés to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements, which includes an in-kind match of an amount
equal to a minimum of 40% of the federal HRSA grant identified in Subsection 2.4,
above.

4. The Contractor shall ensure the annual 40% required match in Section 3, above, is in
non-federal contributions either in ¢ash or in-kind related to directly providing HRSA
project activities and goals related to Substance Use Disorder (SUD) as approved.by
the Department as specified in Exhibit A, Scope of Services, Section 2 Scope of Work,

. Subsection 2.1, Paragraph 2.1.3 and Subsection 2.6. ~

5. Failure to meet the scope of services may jeopardize the funded Contractor's current
and/or future funding.

6. Payment for said services shall be made monthly as follows:

6.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred
in the fulfilment.of this Agreement, and shall be in accordance with the approved
line item, as specified in Exhibits B-1, Budget through Exhibit B-4, Budget..

6.2. The Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

6.3.The Conlractor shalt ensure the invoice is completed, signed, dated and returned

to the Department in order to initiate payment.

6.4. The State shall make payment to the Contractor within thirty (30) déys of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

7. The Contractor shall keep detailed records of their activities related to Department-
. funded programs and services and have records available for Department review, as
requested. ’

8. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions' Block 1.7
Completion Date.

9. In lieu of hard copies, all invoices may be aésigned an electronic signature and
emailed to DPHScontraclbiling@dhhs.nh.gov, or invoices may be mailed to:. .

Financial Administrator

Department of Health and Human Services
Division of Public Health Services

29 Hazen Drive

Concord, NH 03301

JSI Rosearch & Training Institute Exhibh B Coniracion lnnmd_r_
RFP -2019-DPHS-21.0RALH Poge 20ld - . Deo_2/4/19

Rev. Q1100119



New Hampshire Department of Health and Human Services .
Oral Health Promotion Partner

Exhibit B

10.Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

11. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
undér this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federa! or State law, rule or regulation applicable to the services
provided, or if the said services ar products have not been satisfactorily completed in
accordance with the terms and candilions of this agreement.

12. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting amounts between budgel line items, related items, amendments of related
budget exhibits .within the price limitation, and to adjusting encumbrances between
State Fiscal Years, may be made by written agreement of both parties and may be
made without obtaining approval of the Governor and Executive Council.

JSI Ressarch & Training Institute Exnibh B Conuocior Inhipls
RFP -2019-DPHS-21-ORALH Pogo 3ol Dete _2/4119
Rov. 01/08/19 ’



Orst Hasn Procwsim Pwver Caxnioly B-1

New Miropehire Department of Heshh ana Heman Servicn
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Exhintt 84

New Hampahire Departreentt of Heatth and Human Secvices
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New Hampshire Departmant of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

- Conlractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Fedoral and State Laws: If (he Conlractor is permitted to determine the eligibility
of individuais such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orgers, guidelines, policies and procedures.

2. Time ond Manner of Determination: Eligibility determinations ghall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Oepartment.

3. Documentation: 1A addition td the determination forms reguired by the Depariment, the Conltraclor
shall maintain a data file on each recipienl of services hereunder, which file shall include al!
information necessary fo support an eligibility determination and such other informalion as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibllity determinations that the Depariment may reques! or require.

4. Foir Hoarings: The Contractor understands that all applicants for services hereunder, as well 33
individuals declared ineligible have a right to a fair hearing regarding that delermination. The
Conlractor hereby covenanis and agrees thal all applicants for services shall be permitted to fill out

*  an application form and that each applicani or re-applicant shall be informed of hls/her right to afair
hearing in accordance with Departmeni regulations.

5. Gratulties or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, graluity or offer of employment on behalf of the Conlractor, any Sub-Contractor or
the State in order o influence the performance of the Scope of Work detailed in Exhibit A of this
Contrect. The Stale may terminate this Contract and any sub-coniract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Comractor or Sub-Contractor.

6. Retroactive Payments. Notwithstanding anylhmg to the contrary conlained in the Contract or inany
other document, contract or understanding. it is expressly understood and agreed by the paries
hereto, thal no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to (he Effective Date of the Contracl
and no paymenis shall be made for expenses incurred by the Conlractor for any services provided
prior Lo’ the date on which the individual applies for services or (excepl s otherwise provided by the
federal regulations) prios 1o a determination that the individual is efigible for such services.

7. Conditions of Purchaso: Notwithstanding anything 1o the ¢contrary contained in the Conlract, nothing
herein contained shall be deemed to obligate or require the Departmeat to purchase services
hereunder at a rate which reimburses the Contracior in excess of the Contractors costs, al a rate
which exceeds the amounls reasonable and necessary to assure the quality of such service, or al a
rate which exceeds he rate charged by the Contractor 10 ineligible individuals or other third party
funders for such service, |f at any lime during the term of this Contract.or afier receipl of the Final
Expendnlure Repor hereunder, the Depariment shall determine that the Contractor has used
payments hereunder to reimburse ltems of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contraclor o ineligible individuals’
or other third party funders, the Department may elect to:

7.1. Renegoliate lhe rates for payment hereunder, in which event new rales shall be eslablished:
7.2. Deduct from any future payment to the Contractor the amount of any prior re!mbursemenlm
excess of costs;
Exhibit C - Speciet Provisions Contredtor Iniilals
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure o make
such repayment shall constitute an Event of Default hereunder. When the ContractBr is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse tha Department for all funds paid by the Department to the Contractor for services
provided 10 any individual who is found by the Department to be ineligible for such services al
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

B. Malintonanco of Records: In addition to the eligibility records specified above, the Contraclor
covenants and agrees o maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and gther data evidencing and reflecting all costs
and other expenses incurred by the Conltractor in the performance of the Conlract, and all
income received or collected by the Contractor during the Contract Period, said records 1o be
mainiained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs-and expenses, and which are acceptable o the Departmeni, and
10 include, withoul limitation, all ledgers, books, recards, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for malenals, inventories, valuations of
in-king contributions, labor time cards, payrolls, and other records requested or required by the
Qepartment, . )

8.2. Statistical Records: Statistica), enroliment, attendance or visil records for each fecipient of

' services during the Contracl Period, which tecords shall include ali records of applicationand
eligibliity {including a!l forms required to determine eligibility for each such recipient), records
regarding the pravision of services and all involces submilted to the Department lo obtain
payment for such services.

T 8.3. Medical Records; Where gppropriate and as prescribed by the Department regulations, the
Conlractor sha!l retain medical records on each patientirecipien! of services.

9. Audit: Contraclor shall submit an annual audit {o the Depariment within 60 days after the close ofthe
agency fiscal year. It s recommended that the report be prepared in accordance with the provision of
Office of Management and Budge! Circular A-133, “Audits of States, Local Governments, and Non
Profit Organizations™ and the provisions of Standards for Audil of Governmenlal Qrganizalions,
Programs, Aclivities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits. ) :

9.1. Audit and Review: During-the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantlo
the Contract for purposes of audil, examination, excerpts and lranscripts.

9.2, Audil Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Conlractor that the Contractor shall be held liable for any siate
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exceplion has been taken or which have been disallowed because of such an
exceplion.

10. Confidontiality of Records: Al informalion, reports, and records maintained hereunder or collected
in conneclion with the performance of the services and the Contract shall be confidenlial and shalinot
be disclosed by the Contractér, provided however, thal pursuant to slate laws and the regulations of
the Department regarding the use and disclosure of such information, gisclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connecled to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any informalion concerning a recipient for any purpose not
direclly connected with the adminisiration of the Department or the Contractor's responsibililies with
respect lo purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions -~ Contractor Initie
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Exhibit C

11,
* limes if requested by the Department.

12.

13.

14

15.

16.

Notwithstanding anything to the contrasy contained herein the covenants and conditions contained In
the Paragraph shall survive the termination of the Contract for any reason whatsoever,

Reports: Fiscal and Statislicgl: The Contractor agrees t¢ submit the following reports at thefollowing

11:1.  Interim Financial Reports: Writtan interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report andd
containing such other information as shall be deemed salisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Deparimeni or deemed satisfaclory by the Department.

11.2. Final Repon: A final report shall be submitiad within hirty (30) days after the end of the term
of this Contracl. The Final Report shall be in g form salisfactory to the Depanmenl and shall
conlain a summary statement of progress toward goals and objectives stated in the Proposal
and olher information required by the Depanment.

Completion of Sorvices: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price timitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Cantract and/or
survive the termination of the Conlract) shall terminate, provided however, that if, upon review ofthe
Final Expendilure Report \he Department shall disallow any expenses claimed by the Contraclor 85
costs hereunder the Depariment shall retain the right, al its discretion, 1o deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documenis, nolices, press releases, research reports and other materials prepared
during or resulling from the performance of the services of the Contract shall include the following
stalement:

13.1.  The preparation of this {report, documenl elc.) was financed under a Contract with the Stale
of New Hampshire, Depariment of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such.other funding sources as were available or
required, e.g., the United Stales Depariment of Health and Human Services.

Prior Approval and Copyright Ownership: All materials {written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before prinling, production,
distribution or use. The DHHS will retain copyrighl ownership for any and all origina! materials

* produced, including, but not limited to, brochures, resource directories, protocols or guidelines,

posiers, or reporis. Contractor shall not reproduce any matenals produced under the contractwithout
prior written approval from DHHS. )

Oporation of Facllitios: Compllance with Laws and Rogulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
stale, county and municipal authorities and with any direction of any Public Officer or officers
pursuant 1o laws which shall impose an order 6r duty upon the contracior with respect lo the
operation of the facility or the provision of the services at such facility, If any governmental license or
permit shalt be required for the operation of the said facility or the performance of the said services,
the Contractor will procure s3id license or permil, and will at all times comply with the terms and
conditions of each such license or permil. In connection with the foregoing requiremenits; the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shal
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local bullding and 2oning codes, by-
faws and regulations.

Egqual Emptoymont Opportunity Plan (EEOP): The Contfactor will provide an Equal Employment
Opportunity Plan {(EEOP} to the Office for Civil Rights, OHice of Juslice Pragrams (OCRY), if it has
received 2 single award of $500,000 or mare. If the recipient receives $25,000 or more and has S0 or
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Exhitit C

17.

18.

19,

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP (s on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEQP. Non-
profit organizations, Indian Tribes. and medical and educalional inslitutions are exempl from the
EEOP requirement. but are required to submit a certification form to the OCR to claim the exemption.
EEOP Centification Forms are available at: hitp:/Awww.ojp Usdoj/aboul/ocr/pdisicert pdf. .

Limited English Proficioncy {LEP): As clarified by Execulive Order 13166, Improving Access 10
Services lor persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
diserimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Titte V! of the Civil
Rights Act of 1864, Contractors must take reasonable steps 1o ensure that LEP peraons have
meaningful access o its programs. . : '

Pilot Program for Enhancament of Contraclor Employee Whistleblower Protections: The
following shall apply to all contracts tha! exceed the Simplified Acquisition Threshold as defined in48
CFR 2.401 {currently, $150,000) .

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TG INFORM EMPLOYEES OF
" WHISTLEBLOWER RIGHTS {(SEP 2013)

(8) This contract and employegs warking on this conlract will be subject 1o the whistieblower rights
and remedies in the pllol program on Contractor-employee whistieblower protections establishedat

41 U.5.C. 4712 by section 828 of Ihe National Defense Authorizalion Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908. :

{b) The Contractor shall inform ils employees in wriling. in the predominant language of tiw workforce,
of employee whistieblower rights and protections under 41 U.5.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation, :

{c) The Contractor shall insert the substance of this clause, including this paragraph {c). in all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Coniractor may choose to use subcontraclors with
greater expertise 1o perform certaln health.care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accouniability for the function(s}. Prior o
subconlracting. the Contractor shall evaluate the subcontracter’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activilies and reporting
responsibilities of the subcontracior and'provides for revoking the detegation or imposing sanctions if
the subconiractor's performance is not adequale. Subcontractors are subject o the same conltractual
conditions as the Contractor and the Conlraclor is responsible Lo ensure subconiractor compliance
with those condilions.

When the Conlractor delegates a function to a subcontractor, the Conlractor shall do the following:

19.1.  Evaluate the prospeclive subconiraclor's ability to perform the activities, before delegaling
the function . \ ,

19.2.  Have a written agreemeni with the subcontractor that specifies activities andreporing
responsibiliies and how sanctions/revocation will be managed if the subconlractor's
performance is not adequate

16.3.  Monitor the subcontraclor's performance on an ongoing basis

Exhibit C - Special Provisions Controctor Inmm‘ﬁ_
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19.4.

19.6.

Provide to OHHS an annual schedule identitying al! subconiractors, delegated funclions and
responsibilities, and when the subcontractor’s performance will be reviewed
DHHS shall, al its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action. .

20. Contract Dofinltions:

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

01318

COSTS: Shall mean those direct and indirect items of expense determined by the Department
1o be pliowable and reimbursable in accordance with cost and accounting principles established
in accordance with slate and federal laws, regulations, rules and orders.

DEPARTMENT: N Departmen! ¢f Health and Human Services.

PROPOSAL: It applicable, shall mean the document submitted by the Contractor on a

torm or forms required by the Department and conltaining a description of the ‘services and/or
goods 10 be provided by the Conlracior in accordance wilh the terms and conditions of the
Conlract and setting forth the total cost and sources of revenue for each service to be provided
under the Conlract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of lime or thal gpecified aclivily determined by the Department and specified
in Exhibit 8 of the Contract.

FEODERAU/STATE LAW: Wherever federal or stale laws, regulations, rules, orders, and
policies, elc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, requlations, elc. 83 they may be amended or revised from time to- time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any exisling federal funds available for these services.

ExMbli C - Spocial Provisions Contractor |nmauﬁ_-
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Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1, Subparagraph 4 of lhe General Provisions of this coniract, Conditional Nature of Agreement, s
replaced as follows:

4,

* CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement lo the conlrary, !l obligations of tha State
hereunder, including withold limitation, the continuance of payments, in whole or in par,
under this Agreemeni are contingent upon -continued appropriation or availabllity of funds,
including any subsequent changes to the appropriation or avallability of funds affected by
any state or federal lagislative or execulive action thal reduces, eliminates, or otherwise
modifies the appropriation or aveitability of funding for this Agreement and the Scope of
Services provided in -Exhibit A, Scops of Services, in whole or In pant. In no event shall the
State be liable for any payments herounder in excess of appropriated or availabls funds. In
the even! of a reduction, termination or modification of appropriated or available funds, the
Stale shall have the right to withhold payment until such furds become available, if ever. The
State shzll have the rght lo reduce, teminate or modily services under this Agreement
immedialely upon giving the Contractor nolice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Accounl(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the ,
following language;

101

The Stale may terminate the Agreemen at any time for any reason, at the sole discretion of
the State, 30 days after giving the Conlraclor written nolice that the State.is axerdsing its:

" option to temminate the Agreemeni,

10.2

10.3

10.4

10.5

In the. event of early terminalion, the Conlractor shall, wilhin 15 days of nolice of early
lerminalion, develop and submit fo the State a Transition Plan lor services under the
Agreement, mcludlng but not limited 1o, identifying the present and future needs of clients
receiving servnces under the Agreement and establishes & process lo meet thoss needs

The Contractor shall fuily cooperate with the State and shall promplly provide detailed
information to support the Transilion Plan including, but not limited to, any information or

_ data requested by tha State related to the termination of the Agreement and Transilion Pian

and shall provide ongoing communication and revisions of the Transition Pian to the Stale 8s
requested..

In the event that services under the Agreement, including but not limited to clients :ecei\!ing
services under the Agreemeni are transilioned to having services delivered by another entity
including contracted providers or the Stste, the Contractor shall provide a process for
uninterrupled delivery of services in the Transition Plan.

The Contractor shall establish 8 method of notifying clients and other affected individua!s
about the Llransition. The Contractor shall include the preposed communicalions in its
Transition Plan submitied (o the State as described above.

The Depariment reserves the right to extend this Agreement for up to two (2) additional years,

contingent upon satisfactory delivery of services, available funding, agreement of the parties and
epproval of the Governor and Executive Council.

CUOMKNSIII0N1Y
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contraclor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151.5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtite D; 41
U.5.C. 701 et seq.), and turther agrees to have the Contractor's representalive, as identified in Seclions
1.11 and 1,12 of the Genera! Provisions execute the following Centification: .

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This centification is required by the regulations implementing Sections $151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1689 regulations were amended and published as Part Il of the May 25, 1990 Federal Register {pages
21681-21691), and require certification by grantees (and by irference, sub-grantees and sub-
conlractors), priov o award, that they will maintain a drug-free workplace. Section 3017: 630(c) of the
regulation provides thal e grantee (and by inference, sub-graniees and sub-conlractors) that is a State
may elact to make ane certification to the Depaniment in each federal fiscal year in liew of certificales for
each grant during the federal fiscal year covered by the certification. The certificate set oul belowis a
material representation of fact upon which reliance is placed when the agency awards the granl. False
certification or violation of the certification shall be grounds for suspension of paymenls, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Servrces
129 Pleasant Streat,

Concord, NH 033016505

1. The grantee certifies that il will or will conlinue to provide a drug-free workplace by:

1.1. Publishing a statement nolifying employees that the untawful manufacture, distribution,
dispensing, possession or use ol B conlrolled substance is prohibited in the grantee’s
workplace and specitying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform empioyees aboul
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace,;

1.2.3. Any available drug counseling, rehabilitation, and employee assislance programs. and

1.24. The penames that may be imposed upon employees for drug abuse violations
occurting in the workplace;

1.3.  Making il a requirement that each employeeto be engaged in the performance of the grant be
given a copy of the slatement required by paragraph {8}, '

1.4. Nolifying the employee in the statement required by paragraph {a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Nolity the employer in writing of his or her conviclion for a wolauon of a criminat drug .

slatule occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency'in wriling, within ten calendar days after recewnng notice under
subparagraph-1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide nolice, including position litle, lo every grant
officer on whose grant activity the convicled employee was working, unless the Federal agency

Exhibh O - Certification rogerding Drug Froe Controctor Inkis
. Workplace Requirermnaniy
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has designated 8 central point for the receipt of such nolices. Notice shall include the
identification number(s) of each alected grant,
1.6. Taking ane of (he following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect 1o any empioyee who is-s0 convicted
1.6.1. Taking appropriale personne! action against such an employee, up to and including
terminalion, consiatent with the requirements of the Rehabilitation Act of 1973, as
amended; or ‘
) 1.6.2. Raequiring such employee to participate satisfactorily in a drug abuse assistance or
. rehabiltation program approved for such purposes by a Federal, State, or local health,
law enforcement, or olher eppropriste agency. . '
1.7. Making a good faith sffort Lo continue 1o maintain a drug-free workplace through
implementalion of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in lhe.sp'ace provided below the sile(s) for the performance of wark dona in
connection with the specific grant. :

Place of Performance (streel address, city, county, state, zip code) (iist each location)

" Cheek O if there are workplaces on file that are not identified here.

Conua_cm' Name: JSi Researc'h & Trﬁining Instituice, Inc. d/bla

| myhitKealth Institute
February 4, 2019 ' d / :

Date Name: o a:ﬁ(i'etar
Title: Regipnatthirector .

. Exhibi D ~ Cenification regarding Orug Frea Contractor Intilals
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Seclion 1.3 of the General Provisions agrees lo comply with the provisions of
Section 319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and turther agrees to have the Contractor's representalive, as idenlified in Sactions 1.11
and 1.12 of the General Provisians execuls the following Certification:

US DEPARTMENT OF HEALTH ANO HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EQUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicablo program covered): ’ -
*Temporary Assistance to Needy Families under Title 1V-A

*Child Support Enforcement Program under Title |V-D

*Social Services Block ‘Granl Program under Title XX

*Medicaid Program under Title XIX

*Community Services Block Grant under Tille VI

*Child Care Developmeni Block Gran! under Title IV

The undersigned certifies, to the best of his or her knowledge and beliel, that:

1. No Federal approptiated funds have been paid or will be paid by or on behalf of the undersigned, to

" any person lor influencing or attempling to influence an officer or employee of any agency, 8 Member
of Congress, an officer or employee of Congress, or an employee of 8 Member of Congress in
conneclion wilth the awarding of any Federal conlract, continuation, renewal, amendment, or
modification of any Federal contracl, gran), loan, or cooperalive agreement (and by specific mention
sub-grantee or sub-conlractor).

2. It any funds cther than Federal eppropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or emplayee of Congress, or an employee of a Member of Congress in conneclion with this
Federal contract, grant, loan, or cooperalive agreement (and by specific menlion sub-grantae or 5ub-
contracior), the undersigned shall complets and submil Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, altached and identified as Standard Exhibil E-1.)

. 3. The undersigned shall require that the language of Ihis certification be included in the award
documenl for sub-awards al all liers (including subconlracts, sub-grants, and conlracts under grants,
loans, and cooperalive agreements) and thal all sub-recipients shall certity and disclose eccordingly.

This certification is a material representation of fact upon which reliance was placed when this transachon
was made or'entered into. Submission of this certification is @ prerequisite for making or entering into this
transaclion imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penally of not less 1han $10.000 and no! mare than $100,000 for
each such failure.

Contractor Name: s Rcsearch & Truining Instilute, Inc. d/b/a
calth Institute

Februory 4, 2019

Date Name: ]onnl an Bleds
Title: Regional Dircctof

Exhibh € = Cortification Rogarding Lobbrlﬁg Controctor tnttiaty

CUDMMY110113 Pago 10l 4 Date _2/4/19



New Hampshire Departmeont of Health end Human Services
Exhlth F

CERT|FICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATYTERS

The Contractor identified in Section 1.3 of the Generat Provisions agrees to comply with the provisions of
Execulive Office of the Presidenl, Executive Order 12548 and 45 CFR Pant 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
rapreseniative, as identified in Seclions 1,11 and 1.12 of the General Provisians execule the following
Centification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contracl), the prospective primary participant is providing the
cerification set out below. ’

2. The inability of a person (o provide the certification required below will not necessarily resull in denial
of participation in this covered transaclion. Il necessary, the prospective participant shall submit.an
explanation of why it cannot provide the certification. The cerdification or explanation will be
considered in conneclion with the NH Departmeni of Heallh and Human Services' (DHHS)
delermination whether to enler into this transaction. However, failure of the prospeclive primary
panicipant 1o fumish a certification or an explanation shall disqualify such persen from parlicipation In
this transaclion.

3. The certification in this clause is a material representation of fact upon which reliance was placed -
when DHHS determined to enter into this transaction. 1 it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to olher remedies
avallable to the Federal Governmeni, DHHS may terminale 1his transaction for cause or defauyll,

4, The prospectivé primary participant shall pravide immediate written notice to the DHHS agency to
whom this proposal (contract} is submitted if at any time the prospeclive primary panticipant learns
thal its certification was erroneous when submitted or has became erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” *suspended,” 'ineligible * *lower lier covered
‘\ransaction,” "participant,” “person,” *primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings sel oul in the Definitions and
Coverage seclions of the rules implemenling Executive Order 12549; 45 CFR Part 76. See the
"aftached definilion’s, '

6. The prospective primary participant agrees by submilting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enler into any Iower tier covered
iransaction with a person who Is debarred, suspended, declared ineligible, or voluniarily excluded
from participation in this covered ransaction, unless authorized by DHHS.

7. The prospective primary parnticipant further agress by submitling this proposal that il will include the
clause titled “Cerlification Regarding Debarment, Suspension; tneligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by OHHS, without riodification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lowar tier covered transaction thal it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the cerlification is erroneous. A paricipant may
decide the method and frequency by which it delermines the eligibilily of its principals. Each
pa_nicipanl may, but is nol required 1o, check the Nonprocurement List (of excluded parties).

9. Nolhing contained in the foregoing shall be construed to require eslablishment of a sysiem of records
in order to render in good faith the certification required-by this clause. The knowledge and

Exhibl F - Centification Regarding Debarmmant, Suapension Conlractor tnltiay
Ang Othar Responsibllity Matters
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information of a participant is not required 1o exceed that which is normally possessed by a prudant
person in the ordinary course of business dealings.

10. Except for ransactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaclion knowingly enters into a lower lier covered lransaction with a person who is
suspended, debarred, ineligible, or voluntarily exciuded from participation in this transection, in
addition to other remedies available lo the Federal government, DHHS may terminate this transaction
for cause or defaull. .

PRIMARY COVERED TRANSACTIONS .
11. The prospective primary participant certifies to the besl ol its knowledge and beliel,that it and its
principals:

11.1. aré nat prasently debarred suspended, proposed for debarment, daclared ineligible, or
voluntarily excluded from covered lransactions by any Federal'depariment or agency,

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

" a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public {Federal, State or local)
transaction or a contract under a public {ransaction; violation of Federal or State antilrust
slatutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicled for otherwise criminally or civilly charged by a governmenlal enmy
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1)(t)
of this certification: and

11.4. have not within a three-year period preceding this applicalion/proposal had cne or more public
transactions (Federal, State or local) lerminated for cause or defaull.

12. Where the prospective primary participant is unable to cerlity to any of the statements in this
certification, such prospective paricipant shall atlach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By su_;nmg and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Pan 78, certifies to the bes! of its knowledge and belief that it and its principals:

13.1; are not presenty debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this iransaction by any federal depaniment or agency.

13.2. where the prospective lower tier panticipant is unable to cedify to any of he sbove, such
prospective participant shall attach an explanation to this proposal (contraect).

<

\

14. The prospeclive lower tier participant further agrees by submitling this proposal (coniract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transaclions,” without modification in all lower tier covered
transactions and in all solicitations for lower tigr covered lransactions. -

Contractor Name: )3

February 4, 2019 ‘4 /

Date - Name: Jonf{hdn Rtghvatt
Title: %(onal Director

escarch & Training Institute. Inc. d/b/a
Y ity Health Institule

Exhibit F = Canificstion Regarding Osbament, Suspension Contractor tnitlats S IE
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AEQ
: WHISTLEBLOWER PROTECTIONS

The Contractor identified in Seclion 1.3 of the Generar Provisions agrees by signature of the Conlraclor's
representative as |dent|ﬂed in Sections 1.11 and 1,12 ol the General Provisions, to execute the following
certification;

Conlractor will comply, and will require any subgrantees or subcontraclors to comply with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control end Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
reclpients of federal funding under this staiule trom discriminating, elther In employmeni practices or in
the delivery of services or benelits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients 1o produce an Equal Employment Opportunity Plan,

- the Juvenile Justice Oelinquency Prevention Act of 2002 (42 U.S.C. Section §672(b)) which adopts by-
reference, the civil rights obligations of tha Sale Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment praclices or in the delivery of services or
- benefits, on the basis of race, color, religion, national origin, and sex. The Aclincludes Equal
Employment Opporunity Plan requirements;

- the Civil Rights Act of 1964 (42 1.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabititation Act of 1973 (28 U.5.C. Section 794}, which prohibits recipients of Federal financial
assistance from discriminaling on the basis of disability, in regard to employmant and the delivery of
services or benefits, in any program or aclivity,

- the:Amenicans wilh Disabilities Act of 1990 (42 U).5.C. Sections 12131-34), which prohibils
discrimination and ensures equal opportunity for persons wilh disabilities in employment, State and focal
government services, public accommodations, commercial facilities, and transponation;

- the Education Amendmenis of 1972 (20 U.S.C. Seclions 1881, 1683, 1685-88), which prohibils
discriminalion on the basis of sex in federally assisled education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 65106-07), which prohibits discriminalion on the
basls of age in programs or aclivities receiving Federal financial assistance. It doas not. Induda
employment discrimination;

.28 C.F.R. pt. 31 (U.S. Department of Juslice Regulations — OJJDP Grant Programs); 28 C.F.R, pl. 42
{U.S. Department ol Justice Regulations = Nondiscrimination; Equal Employment Opportunity, Policies
and Procedures); Executive Order No. 13279 (equal prolec'iion of the laws for faith-based and community
organizations); Execulive Order No. 13559, which provide fundamenial principles end policy-making
criteria for partnerships with faith-based and neighborhood organizations,

-28 C.F.R. pt. 38 (U.5. Department of Juslice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act.(NDAA) for Fiscal Year 2013 {Pub. L. 112-239, enacled January 2, 2013) the Pilot Program for
Enhancement of Contrac! Employee Whistleblower Proleclions, which protects employees against
reprisal for certain whistle blowing activities in connection with federa! grants and contracts.

The certificate set oul below is a material representalion of fact upon which reliance is placed when the
agency awards the grant. False certificalion or violation of the certilication shail be grounds for
suspension of payments, suspension of termination of granls, or governmen! wide suspension of
debarment,

Exhibt G
Contractor Infils
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In the event a Federal or State count or-Federa! or Stale administrative agency makes a finding of
discrimination alter a due process hearing on the grounds of race, cokr, religion, national erigin, or sex
against a recipienl of funds, ihe recipient will forward a copy of the finding to the CHfice for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
1o the Depantment of Health and Human Services Office of the Ombudsman.

)

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisionis, to execute the following
certification:

1, By signing and submitting this proposal {(contract) the Contractor agrees to comply with the provisions
indicatled above. .

Contractor Name: |51 Research & Training Institute, Inc, d/b/a
Community Health Instituie

February 4, 2019

Date Name: Jona]\ \{arlL /
: Title: RegionalDlector

Exhibh G . )
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CERT|FICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Pan C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requires 1hat smoking not be permitted in any pertion of any indoor facility owned or leased or
contracled for by an enlity and used routinely or regulary lor the pravision of health, day care, education,
or library services to children under the age of 18, il the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does no! apply 1o children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of lacilities used for inpatient drug or aicohol treatment. Failure
to comply with the provisions of the taw may resull in the imposition of a civil monetary penalty of up to
$1000 per day andfor the imposition of an administrative’ compliance order on the responsible entily,

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, lo execute the following

- cerification: -

1. By signing and submitting this contract, the Conlractor agrees lo make reasonable eﬂoné to comply
with gll applicable provisions of Public Law 103-227, Pant C, known as the Pro-Children Act of 1954,

Conftractor Name: |S[ Research & Training Institute, Inc. dfbia
ommupnily Health Institute

February 4, 2019 .
Dale - . Name: | ,‘Z{Qar{slwl
) Title: Regiphal Direclor

¢
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HEALTH INSWRANCE PORIABULLIY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees (o
comply with the Health Insurance Portability end Accountability Act, Public Law 104-151 and

- with the Standards for Privacy and Security of Individually ldentifiable Mealth information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associale” shall mean the Contractor and subcontractors and agents ¢f the Contractor that
receive, use or have access o protected health information under this Agreement and *Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

M Refinitlons. .
a. “Breach" shall have the same meaning as the term “Breach® in seclion 164.402 of Title 45,
Code of Federal Regulations.

b. *Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘“Covered Enlity” has the meaning given such term in section 160. 103 of Titled5,
Code of Federal Regulations.

d. “Designated Record Sgg'shall have the same meaning as the lerm "designated record set”
in 45 CFR Section 164.501.

e. "Data Aggreqalion” shall have the same meaning as the term “data aggregahon in 45CFR
Section 164.501.

f. “Heal re Operplions” shall have the same meaning as the term “health careoperalit')ns'
in 45 CFR Seclion 164.501.

g. ‘HITECH Act” means the Health Information Technology for Economic and ClinicalHealth
Act, TitleXlll, Sublitle D, Part1 & 2 of the American Recovery and Reinvestment Act of
2009,

.
h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Slandards for Privacy and Security of Individually Identifiable Health

Information, 45 CFR Parts 160, 162 and 164 and amendments lhere!o ,

i. " “Individual® shall have the same meaning as the term “individual” in 45 CFR Sechon 160.103
and shall include a person who qualifies as a personal representalive in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule® ' shall mean the Standards for Privacy of Individually ldenlifiable Health ,
Information at 45 CFR Parls 160 and 164, promulgated undar HIPAA by the United States
Departmenl of Health and Human Services. ,

%. “Piolected Health Information” shall have lhe same meamng as the term “protected health
information® in 45 CFR Section 160.103, limiled to the information created or received by
Business Associate from or on behalf of Covered Enity.

32014 - Exhidi | . Coatroclor mnla»:ég__
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. “Required by Law” shall have the same meaning as the term “required by law” in 45CFR
Section 164.103.

m. *Secretary” shall mean the Secretary of the Department of Health and Human Servicesor
his/her designee.

n. "Security Rulg” shail-mean the Security Standards for the Protection of Eleclronic Prolected
Health Information at 45 CFR Part 164, Subpart C, and amendments therelo.

0. “Unsecured Protecled Health nformalion” means prolected health information thal ié not
secured by a technolody standard that renders protected health information unusable,

unreadable, or indecipherable to unauthorized individials and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Inslitute,

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to lime, and the
HITECH ' :

Acl.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
information (PHI} except as reasonably necessary to provide the services outlined under
Exhibil A of the Agreement. Further, Business Associate, including but net timited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmil
PH! in any manner thal would constitute a violation of the Privacy and Security Rule.

b Business Associate may use or disclose PHI:
l For the proper managemen! and administration of the Business Associale;
. Asrequired by law, pursuant-1o the terms set forth in paragraph d. below! or
. - For dala aggregalion purposes for the health care operations of Covered
Entity.

c To the exten! Business Associate is permitted under the Agreement to disctose PHI to a
third party, Business Associale musi oblain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and -
used or further .disclosed only as required by law or for the purpose for which it was’
disclosed to the third party; and (ii} an agreement from such third party 1o nolify Business
Associale, in accordance with the HIPAA .Privacy, Security, and Breach Nolification
Rules of any breaches of the confidentiality of the PHI, to_the extent it has obtained
knowledge of such breach.

d. The Business Associate shall nol, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PH! in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
lo seek appropriale relief. If Covered Enlity objects to such disclosure, theBusiness

-
312014 Exhiplt | Conlractor Inlliot:
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausled all
remedies. . ,

If the Covered Entity notifies the Business Associale that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security

" safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associale

shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additionat reslrictions and shall abide by any additional security safeguards.

The Business Associate shall notity the Covered Entity's Privacy Officer immediately
after the Business Associale becomes aware of any use or disckosure of prolected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident thal may have an impact onthe
prolected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when itbecomes
aware of any of the above situations. The risk assessment shall include, but not be

X limited to:

‘o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected heallh information or 1o whom the
disclosure was made; '

o Whether the protected health information was actually acquired or viewed,

o The extent to which the risk to the protected healih mformahon hasbeen
mitigated.

The Business Associale shall complete the risk assessment within 48 hours of the

_breach and immediately repon the findings of the risk assessment in writing to the

Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. - ‘ .

Business Associale shall make available all of its inlernal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or ¢reated or
received by the Business Associate on behalf of Covered Enlity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Secunty Rule.

Business Associate shall require all of its business associales that receive, use or have
access to PHI under the Agreement, to agrea in writing to adhere to the same
restrictions and condilions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Enlily
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor’s inlended business associates. who will be receiving PHI

Exhiblt 1 Conlroctor Inltisls @_
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business asseciales who shall be governed by standard Paragraph #13 of the standard
contract pegvisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours al its offices all
records, books, agreements, policies and procedures relating to the use anddisclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to delermine
Business Associate’'s compliance with the larms of the Agreement,

Within ten (10) business days of raceiving a writlen request from Covered Entity,
Business Associate shall provide access lo PHI in a Designated Record Sel to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Seclion 164.524.

Within ten {(10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526. -

Business Associale shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Enlity to respond lo a request byan
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity fora
request for an accounting of disclosures of PHI, Business Assaciate shall makeavailable
to Covered Enlity such information as Covered Entity may require o fulfill its obligations
to provide an accounting of disclosures with respecl to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access (o, amendment of, or accounting of PHI
direclly from the Business Associate, the Business Associale shall within two-(2)
business days forward such request to Covered Enlity. Covered Enlity shall have the
responsibility of responding to-forwarded requests. However, if forwarding the
individual's requesl to Covered Entity would cause Covered Entity or the Business
Associate 10 violate HIPAA and the Privacy and Security Rule, the Business Associale
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as scon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associale in connection with the
Agreement, and shall nol retain any copies or back-up tapes of such PH!. if relurn or
destruction is not feasible, or the disposition of the PHI has been olherwise agreed toin
the Agreement, Business Associale shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
Exhibh | Conlraclor Inmmé_
Heann Insurance Ponabilty Acl
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{4)

{5}

(6)

Vo4

‘Associate maintains such PHI. If Covered Entity, in ils sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Enlity that the PHI has been deslroyed.

Qbligations of Covered Eptity
Covered Enlity shall nolify Business Associate of any changes or limilation(s) inits
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Seclion

184.520, 10 the exient that such change or limitation may affect Business Associale’s
use or disclosure of PH!.

Covered Entity shall promptly nolify Business Associate of any changes in, or revocation
of permission provided to Covered Enlity by individuals whose PH! may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
lo the extent that such restriction may affect Business Associate’s use or disclosure of
PHL.

Termination for Cauge

In addilion to Paragraph 10 of the standard terms and conditions (P-37} of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Enlity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alteged breach within a timeframe specified by Covered Entity.-If Covered Entity

determines that neither termination ner cure is feasible, Covered Entity shall report the
violation 1o the Secretary.

Miscellaneous

Definitions and Requlalory References. All terms used, bul not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to

a Seclion in the Privacy and Security Rule means the Sectlion as in eﬂect of as
amended.

Amendment. Covered Entity and Business Associale agree {0 take such action as is
necessary 10 amend the Agreement, from lime to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respeci to the PH! provided by or ¢crealed on behall of Covered Entity,

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

L]
Exhibii 1 Conlraclor Initinls
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0. Seareqgation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibil | are-declared severable,

1 Survival. Provisions.in this Exhibit | regarding the use and disclosure of PHI, relumn or
destruction of PHI, extensions of the prolections of the Agreement in section (3) |, the

defense and indemnification provisions of section (3} e and Paragraph 13 of the-
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit-1,

Depentiment of Health and Human Services |$1 Research & Training Institute, Inc. d/b/a Community Health Institule

NamW

, ‘
Signa!urebf/gi(uc{r%ed Representative

' Signalture of Authorized Representalive

LiSA MOLRRLS Jonathan Stewari
Name of Aulhorized Representative Name of Authorized Represeniative
_D]RMJTOQI DQ 4S5 _Regional Dircclor
_Title of Authorizéd Representative Title of Authorized Representative
2 l?! | q February 4, 2019

Date Date

M2014 Exhibit | Contractor tnhlals _Q_
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'CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT [FFATA) COMPLIANCE '

The Federal Funding Accountabtlrty and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 4, 2010, to report on
data related to execulive compensation and associated firsidier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequenl grant modificalions result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of ihe award.

In accordance with 2 CFR Pant 170 (Reporling Subaward and Executive Compensation Informalion), the
Department of Health end Human Services (OHHS) must report the following information for any
subaward or contracl award subject to the FFATA reponting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program aumberlor grants
Program source
Award litle descriptiva of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)

0. Total compensation and names of. the top five executives i
10.1. More than 80%.of annual gross revenues are lrom the Federal government, and those
ravenyes are greater than $25M annually and
-10.2. Compensalion information is nol already available through reparting lo the SEC.

oSPONOCDL L.

Prime grant recupuenls must submil FFATA required dala by the end of the month plus 0 days in which
the award or award amendment is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comp|y with the provisions of
The Federal Funding Accountability and Transparency Acl, Public Law 105-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Execulive Compensation Informalion), and further egrees
to have the Conlractor's representative, as idenlified in Seclions 1.11 and 1.12 of the Genera! Provisions
execute the following Certification:

The below named Conlractor agrees to provide needed information as outlined above 1o the NH
Department of Health and Human Services and lo comply with all applicable provisions of the Federa)
Financial Accountability and Transparency Act.

Conlraclor Name ISt Rcscnrch &Trmnmg]nsmulc. inc. d/b/a

February 4, 2019

Date Name jonailia
Title: Regional

Exhiblt J - Certification Regerding the Feders) Funding Contracior Inmah%;__
Accountabliity And Transparency Act (FFATA) Compliance .
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EQORMA

As lhe Contractor identified in Section 1.3 of the General Provisions, | cerm‘y that Ihe responses (o the
below listed questions are irue end accurate.

1. The DUNS number for your enlity is; 14.5729117

2. In your business or organizalion's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracls, subcontracts,
toans, grants, sub-granis, and/or cooperalive egreements; and (2) $25,000,000 or more in annual
gross revenuas from U, S, foedera) contracts, subcontracls, loans, grants, subgrants andfor
cooperative agreements?

NO X___YES

If the answer to #2 above is NO, slop here

i the answer to #2 above is YES, please answer Ihe following:

3. Does the public have access to information about the compensation of the execulives in your
business or organization through periodic repons filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 780{d)) o section- 6104 of the Internal Revenue Code of
19867

NO X YES

If the answer to #1 above is YES, stop here
i the answer to #3 above is NO, please answer the lollowing:

4, The names and compensation of the five most highly compensated oHicers in your business or
organization are as lollows:

Nan?e: : Amounl:
Name: Amount:
Name: _ Amount;
Name: Amount;
Name: ) Amount;

Exhidit J - Cerlificatlon Regarding the Federa! Funding Contractor Initists
Accounlabllity And Transparancy At (FFATA)} Complanca 4ile
CU/DHHSH 10713 Page 2012 Date
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' Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning if this document:

1. “Breach” means the loss of contro!, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized- access, or any similar lerm referring (o
siluations where persons other than authdrized users and for an ather than
authorized purpose have access or potential access o personally identifiable
information, whether physical or electronic. Wilth regard to Protected Health
Information, * Breach” shall have the same meaning as lhe term "Breach” in section
164.402 of Title 45, Code of Federal Regulations. .

2. “*Computer Security Incident™ shall have the same meaning “Computer Security
.Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology U.S. Department

b of Commerce.

3. “Confidential Information” or "Confidential Data® means all confidential information
disclosed by one party to the olher such as all medical, health, financial, public
assislance benefils and personal information including without limitation, Substance
Abuse Trealment Records, Case Records, Prolected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received Irom or on behalf of the Department of Health and
Human Sarvices (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposilion is governed by
state or federal law or regulation. This information includes, but is nol limited to
Protected Health Information (PHI), Personal Information (P1), Personal Financial
Information {PFI), Federal Tax Informatlion (FTI), Social Security Numbers {SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information,

4. “End User" means any person or enlity (e.g;, contractor, contractor's employee,
business associale, subconiractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contracl.

5. "HIPAA" means the Heallh Insurance Portability and Accountability Act of 1996.and the
regulations promulgated thereunder,

6. “Incident” means an act lhat poténtially violates an explicit or implied security policy,
which includes attempts (either failed or successul) o gain unauthorized accessto a
system or its dala, unwanted disruption or denial of service, the unauthorized use of
8 system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics withoul the owner's knowledge, instruclion, or
consent. Incidents include the loss of dala through theft or device misplacement, loss
or misplacement of ‘hardcopy documents, and misrouling of physical or electronic

V5. Lest update 10/0916 Exhidh X . Contractor lnuhué
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mail, all of which may have lhe polential to put the data at risk of unauthorized
access, use, disclosure, modification or deslruction.

7. “Open Wiraless Network™ means any network or segment of a network thal is
not designated by the State of New Hampshire’'s Department of Information
Technology or delegate as a protecled network (designed, lested, and
approved, by means of the Siate, to transmit) will be considered an open
network and not adequalely secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data. .

8. “Personal Information™ (or “PI"} means information which can be used (o distinguish
or trace an individual's identity, such as their name, social security number, personat
information as defined in New Hampshire RSA 353-C:19, biometric records, elc.,
alone, or when combined with olher personal or idenlifying information which is linked
or linkable 1o & specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule® shall mean the Standards for Privacy of Individually |dentifiabte Health .
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PH)” ) has the same meaning as provided in the
definition of *Protected Health Information” in the HIPAA Privacy Rule at 45 CFR. §
160 103

11. "Security Rule” shall mean the Security Standards for the Protection of Elec1ron|c
Prolecied Heallh Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. )

12. "Unsecured Prolecied Heallh Information™ means Protected Health Information that is
not secured by a technology standard thal renders Prolecled Health Information
unusable, unreadable, or indecipherable 10 unauthorized individuais and is
developed or endorsed by a standards developing organizatlon that is accredited by
the American National Standards Inslitule.

) REéPONSIBILITjES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidentia! Information. .

1. The Contractor must not use, disclose, maintain or transmil Confidential Information
excep! as reasonably necessary as outlined under this Conlract. Further, Contractor,
including bu! not limited to all its directors, officers, employees and agents, must not
use, disciose, maintain or transmit PHI in any manner thal would constitute a violation
of the Privacy and Security Rule.

2. The Conlractor must not disclose any Confidential Information in response 10 a

V5. Last updato 10/09/48 Exhibll K Contraciyv Intia
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reques} for disclosure on the basis that il is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opporiunity to
consent or object to the disclosure.

3. if DHHS notifies the Contractor thal DHHS has agreed to be bound by additional
restriclions over and above thase uses or disclosures or security safeguards of PHI
pursuant 1o the Privacy end Security Rule, the Coniractor must be bound by such
additional restriclions and must nol 'disclose PHI in violation of such additional
restrictions and mus! abide by any addilional securily safeguards..

4. The Contraclor agrees that DHHS Data or derivative there from disclosed to an End -
User musl only be used pursuant 1o the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under thls Contract may not be used for
any other purposes that are not indicated in this Contracl.

6. The Contractor agrees to grant access to the data o the authorized representatives
of DHHS for the purpose of mspechng to confirm compliance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmiting DHHS dala containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and thal said
application's encryption capabililies ensure secure transmission via the internel.

2. Computer Disks and Portable Storage Devices. End User may nol use computer disks
of portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email Is gncrypled and being sent lo and being received by email addresses of
persons aulherized to receive such information.

4. Encrypted Web- Sile. If ' End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL} musl be used and the web site must be
secure. SSL encrypts data transmitied via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may nol use fite
- hosting services, such as ODropbox or Google Cloud Storage, to transmit
Confidential Data..

6. Ground Mail Service. End User may only transmit-Confidential Data via certified ground
mail within the continental U.S. and when seni to 2 named individual.

7. Laptops and PDA. If End User is employing porable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmilting via an open wireless network.

9. Remote User Communication. I End User is empleying remote communication to
access or transmit Confidential Data, a virlual private network (VFPN) must be
installed on the End User's maobile device(s) or laptop from which mformahon will be
transmitted or accessed. '

10. SSH Fila Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP 1o transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate -disclosure of
information, SFTP folders and sub-folders used for transmitling Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Dala will be deleled every 24
hours).

1. W:reless Devices. I End User is transmitting Confidential Dala via wireless devices, all |
data must be encrypled to prevent inappropriate dtsdosure of information.

Il. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Conltractor will only retain the data and any derivative of the data for the duration of this
Contract. After such lime, the Conlractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitied
under this Contract. To this end, the parlies must:

A. Retention

1. The Contractor agrees il will not slore, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing; cloud service or cloud storage capabilities, and includes backup
dala and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impacl State of NH sysiems
and/or Depariment confidential information for contractor provided systems.

3. The Contractor agrees 10 provide security awareness and education for its End
Users in support of protecting Department confidenlial information.

4. The Contractor agrees to retain ali elecironic and hard copies of Confidential Data
in & secure location and identified in section IV. A2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant sotution and comply with all applicable slatules and
regulations regarding the privacy and security. All servers and devices must have
currently-supporied and hardened operating sysiems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utililies. The environment, as a
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' whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees lo and ensures ils complete cooperation with the State's
Chief Information Officer in the detection of any security vuinerability of the hosting
infrastructure.

B. Disposition

1. If the Conlraclor will mainlain any Confidential Information on its systems {or Its
sub-contractor systems), the Contractor will maintain 2 documented process for
securely disposing of such data upon requesi or coniract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations, When no longer in use, electronic media containing State of
New Hampshire dala shall be rendered unrecoverable via a secure wipe program
in accordance- with industry-accepled standards for secure delelion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publicalion 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and cerdify in writing at
time of the data destruction, and will provide written certification to the Department
upon requesl. The written cerification will include all details necessary o
demonstrate data has been properly desiroyed and validated. Where applicable,
regutatory and professional standards for retention requiremenls will be jointly
evaluated by the State and Contractor prior to destruction,

2. Unless otherwise specified, within thity (30) days of the termination of thig
Contract, Conlractor agrees 1o destroy all hard copies of Conﬁdenhal Data using a
secure melhod such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all elecironic Confidential Data
by means of dala erasure, also known as secure dala wiping.

Iv. PROCEDURES FOR SECURITY

A. Contractor agreés to safeguard the DHHS Dala received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security conirols to protect Oepariment
confidential information collecled, processed, managed, and/or stored in the delivery
of contracted services.

2. The Confractor will maintain policies and procedures to protect Depariment
confidential information throughoul the information lifecycle, where applicable, (from
creation, transformalion, use, storage and secure destruction) regardless of the
media used to slore the dala {i.e., tape disk, paper, etc)
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3. The Contractor will maintain appropriate authentication and access controls o
coniractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect polential security events that can impact Stale of NH systems and/or
Department confidential information for coniractor provided systems,

5. The Conlractor will provide regular security awareness and education for its End
) Users in support of protecting Department confidential information,

6. If the Contractor will be subconlracling any core functions of the engagement
supporling the services for Stale of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to secutity requirements that al a minimum
malch those for the Contraclor, including breach nolification requirements.

7. The Contractor will work with the Department 10 sign and comply with all applicable
State of New Hampshire and Depantment sysiem access and authorization policies
and procedures, systems access forms, and computer use agreements as pari of
cblaining and maintaining access to any Departiment system(s). Agreemenls will be
completed and signed by the Conlractor and any applicable sub-conlractors prior lo
system access being authorized.

8. if the Department determines the Contractor is a Business Associate pursuant 1o 45
CFR 160.103, the Conlractor will execute @ HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to compiete a System
Management Survey. The purpose of the suivey is 1o enable the Deparimen! and
Contractor 10 monitor for any changes in risks, threats, and vulnerabilities that may
occur over the lile of the Contractor engagement. The survey will be completed
annually, or an alternate time frame al the Departments discretion with agreament by
the Conlractor, or the Department may requesl the survey be completed when the -
scope of the engagement between the Department and the Contracior changes.

10. The Contraclor will not store, knowingly or unknawingly, any State of New Hampshire
or Depariment data offshore or oulside the boundaries of the United Statés unless
prior express written consenl is obtained from the Information Security Office
leadership member within the Department. )

- 11. Data Security Breach Liability. In the even! of any security breach Contractor shall
make efforts to invéstigate the causes of the breach, promplly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all cosls of response and recovery from
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the breach, including but not limited lo: credit mdnitoring services, mailing costs and
costs associaled with website and telephone call cenler services necessary due 1o
the breach. .

12. Contractor musi, comply with all applicable statutes. and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI a1 a level and scope thal is not less
than the level and scope of requirements applicable to federal agencies, inctuding,
but not limited 10, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), OHHS
Privacy Acl Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45

" C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under Slate law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to il. The safeguards must provide a level and
scope of security that is nol less than the level and scope of security requirements

_ established by the State of New Hampshire, Deparimeni of information Technology.
Reler lo Vendor Resources/Procurement at https:/iwww.nh.gov/doit/vendor/index.htm
for the Depariment of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. .

14. Contracior agrees to mainlain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and -1he
State's Secunly Officer of any security breach immediately, at the email addressas
provided in Section VI. This includes a confidential ‘information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems thal connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data oblained under this
Conliract to onty those authorized End Users who need such DHHS Dala 1o
perform their official duties in conneclion with purposes identified in this Conltract.

16. The Contraclor must ensurethat all End Users: .

a. comply ‘with such safeguards as relerenced in Section IV A. above,
implemented 1o protecl Confidential Information that is furnished by DHHS
* under this Contract from loss, theft or. inadvertent disclosure.

1

b. safeguard this information at all limes.

c. ensure that laptops and other electronic devices/media contamlng PHI, PI, or
PFi are encrypled and password- proiected

d. send emails containing Confidential Informalion onty |I encrypied and being
sent to and being received by email addresses of persons authorized 10-
receive such information.
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e. limit disclosure of the Confidential information to the exient permitied Dy taw.

{ Confidential Information received . under this Contract and individually
identifiable dala derived from OHHS Data, musi be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files conlaining personally identifiable informstion, and in all cases,
such dala must be encrypied at all times when in lransil, al rest, or when
slored on portable media as required in section IV above.

h. in all other instances Confidential Data mus! be maintained, used and
disclosed using appropriate safeguards, as delermined by a risk-based
assessment of the circumsiances involved.

i. understand Ihat their user credentials {user name and password) must not be
shared with anyone. End.Users will keep their credential information secure.
This applies to credentials used to access the site directly or mduectly through
a third party application.

Contractor is rasponsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections 10 monitor compliance with™ this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Dala
is disposed of in accordance with this Contractl. :

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer. of any -
Security Incidenls and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handie and report Incidents and Breaches involving PHI in
accordance with the agency's documenied Incident Handling and Breach Nolification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Conlractor's compliance with all applicable obligations and procedures,
Contractor's procedures mus! also address how the Contractor will:

1. Ideniify Incidents;

2. Delermine ff personally identifiable information is involved in Incidenls;

3. Report suspected or confirmed-Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine Lhe risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach natification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and conlents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
Measures.

lncidenls; and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
8. DHHS Securi-hj Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov
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