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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office@das.nh gov

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner {603) 271-3204
(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2069

March 23, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authcrize the Department of Administrative Services to enter into a contract with
Presidio Networked Solutions LLC of Woburn, MA. (Vendor No. 175858), for an aggregate
price limitation of $10,000,000.00 among all awarded vendors, for Microsoft/Office 365/Azure "
Cloud Solutions Professional Services. The term shall be effective upon Governor and Council
approval and ending on December 31, 2023 with the option to extend for two (2) additional
one-year extension terms.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Adminisirative Services, through the Burecau of Purchase and
Property, and in collaboration with the Department of Information Technology, issued a
request for proposal on April 24, 2020 with responses due on June 11, 2020. There were 10
compliant responses received.

It is the Department's intent to enter into contracts with the seven (7) highest scoring
vendors where through a Reguest for Quote (RFQ} and Statement of Work {SOW} process the
Department of Administrative Services, on behalf of a requesting State agency, will issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning and implementation of new projects. The project engagement will be based upon
the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Executive Council for approval prior 1o
proceeding with the engagements.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Microsoft tools, products and other cloud services have been deployed and
extended to all Executive branch agencies within NH in FY2020. These deployments have
enabled agencies o expand collaboration within and outside their agencies and will provide
the ability to enhance business processes in ways previously not possible to support NH
citizens. These capabilities have been especially beneficial given the need over the past year
to increase collaboration throughout State government, while reducing the stress and
agency reliance on the State's core infrastructure.

State agencies have already experienced increased productivity using technology
that supports remote meetings, instant chat and messaging, project management tools and
activity alert, document (storage., management, and collaboration), the ability to capture
meeting videos, and many other functions. In addition, efforts are moving forward to deploy
integrated email functicns and other capabilities that will allow State agencies to provide
citizen centric services and functions in new and creative ways.

The Microsoft 365 and other cloud platforms enable the State to react more quickiy
during times of crisis and provide base platforms that can be used as the State expands its
future Digital Government Services that will drive process and product usage efficiencies,
which will ultimately lead to improved citizen services and interoperability with NH Businesses
and trusted pariners. Through the proposed contracts, the State anticipates improvements in
the following areas: automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful
data, securing information within compliance of State and Federal regulations, and
deploying rapid solutions throughout the State of New Hampshire's IT environment.

Enabling these capabilities will often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in a secure, responsible and effective manner. Contracting mechanisms that
shorten the "time to value” are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed 1o provide the skills
necessary for the State to excel in its Digital Government Initiatives. Based on the foregoing, |
am respectfully recommending approval of the contract with Presidio Networked Solutions
LLC.

Respectfully submitted,
C}’——' CO"\Q/

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Gary S. Lunetta
Director
(603) 271-2201

Division of Procurement Support Services
Bureau of Purchase Property

MICROSOFT/OFFICE
365/AZURE CLOUD SOLUTIONS
Bid Description PROFESSIONAL SERVICES
Bid # 2312-21
Agent Name Paul Rhodes

Closing Daie & Time

June 11, 2020 @ 10:00 AM

Vendor Name Score

Spruce Technology 88

Peridot 85.5
Catapult 76
SoftChoice 69

Presidio 67.5
TRN Digital &0
WME 57

Insight withdrawn

Conneclion 29.5

Whalley 18

Non-compliant

Avanade - Incomplete Pricing

CBTS - Incomplete Pricing

Confionce - Incomplete Pricing
Ernst & Young - Incomplete Pricing

Planet Technologies - Incomplete Pricing
Srmarter Consulting - Incomplete Pricing

Zones - Incomplete Pricing




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 15, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into seven (7) contracts as described below and referenced as
DolT No. 2021-041.

The seven (7) contracts being requested are for:
1. Peridot Solutions, LLC of McLean, VA
. Catapult Systems, LLC of Austin, TX
. Spruce Technology, Inc. of Clifton, NJ
. Softchoice Corporation of Chicago, IL
. Presidio Networked Solutions LLC of Wobum, MA
. Windows Management Experts Inc of Bensalem, PA
. TRN Digital LLC d/b/a TrDigital of Boston, MA

-] N A B L N

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/SOW's for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing prompt
responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment.

The total amount of the seven (7) contracts is not to exceed $10,000,000, and shall become
effective upon Governor and Executive Council approval through December 31, 2023.

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

A copy of this letter should accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ik
DolT #2021-041

cc: Paul Rhodes, DAS

“Innovative Technologies Today for New Hampshire's Tomorrow"
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FORM NUMBER P-37 (version 12/11/2019)

"Notice: Thisagreement’and all of its-attachments shall become public iipon submission to Gavemor and
Executive:Coimncil for approval. - Any information that is private, confidential or proprictary must
be:clearly identified 10 the agency and agreed to in writing prior to signing the contract. -

-AGREEMENT
The Stzm: of New. Hampshut and the. Ccmlractor hereby. mutually agrcc as follows:

, I GENERALPROVISIONS
A, mENT‘mCA'rmN"'

LTSt Agency»Name T 7T {12 Staie Apency Address
: ' w7 25 Capitol- Sm:cl .
;Dcpamm:mofﬁdmmstranve Scmccs - o Concord,NHO330l S *
‘.13 ComractorName s : o ‘ 14 ConuactorAddn:ss - P A . _
' e e | 10{Sixth Road, * I
Prcsndm thwoﬂccd SoluuonsLLC T j-Wobum_MAO]BOl_ ' ' N
] Phbne . |56, Acourt T7ComplefionDate - | 18 PriceLimiatiof - |
‘D'ecembcrai 2023 j slo 000,0600.00
1. 10 Statr. Agency Telephonc Numbcr S :
603-271-3350_ =
- 1:12 "Name and Title-of Contractor Signatory .
James 1. Doyle, VP-Support Svis.
[TA SwRseidy Sigmne .~ ..+ | 113 Namicand TuleoL Swic Agecy Sigmawoyy " |’
( ! e C Daze \[,p_ll{) Chh:lcsM...Aﬂ_ihghdds .

L5 *Appmva] by the N H: Dcpanmem of Admlmstmuon, Division of. Persomnel ] if applicable) — T
By: . . . _ ' Director, On: C ;
.16  Approval by.ihe Attorney General-(Form, Substance and Execution) (if applicable) ¢

iy ./ ', o fHacdo

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C ltem number: G&C Mecting Date:
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2. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in  block 1.3
(“Contractor”) to perform, and the Centractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
withoul limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. [n the
event of a reduction or termination of appropri'atefd funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminaie the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the

performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offsel from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable inteliectual
property laws. .

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination,

6.3. The Contractor agrees to permit the State or United States
access o any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL., o

7.1 The Contractor shall at its own expensé provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized 10 do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subconiractor or other person, firm or
corporation with whom it is engaged in a combined effort 1o
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement,

7.3 The Contracting Officer specified in black 1.9, or his or her
successor, shall be the State’s representative. In the event of any
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dispute concerning the interpretation of this Agrecment, the
Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constituie an event of default hereunder (“Event
of Default™):

8.1.1 failure 10 perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upon the occurrence of any Event of Defauit, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminaie this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contraclor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; andfor

8.2.4 give the Contractor a written notice specifying the Event of
Default, treal the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deented a waiver of the right of the State to enforce each and
all of the provistons hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report™ describing in
detail all Services performed, and the coniract price earned, to
and including the date of termination. The form, subject matter,

content, and number of copies of the Termination Repon shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
submit to the State a Transition Plan for services under the
Agreemenl.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shalt mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, ail studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished. ‘

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpese
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior writlen notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Conirol” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent {50%} or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substanuially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior wrilten notice and consent of the State.
The State ts entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement 1o which it is not a

party.

13 INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
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officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited 1o the
negligence, reckless or intentional conduct. The Siate shall not
be liable for any costs incurred by the Contraclor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounis of not
less than $1,000,000 per occurrence and 32,000,000 aggregate
or excess; and ‘

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this ‘Agreement.
Contractor shall alse furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
-for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be allached and are incorporated herein by
reference.

15. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contracter is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (" Workers'
Conmpensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee 1o secure and maintain,
payment of Workers’ Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State

shall not be responsible for pa’ymem of any Workers’
Compensation premiums or for any other claim or benefit for
Conitractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers Compensation laws in  connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.
Al

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Addinonal or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary 1o any state or federal taw, the remaining provisions of
this Agreement will remain in full force and effect.
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24. ENTIRE AGREEMENT. This Agreement, which may be understanding betwcen the parties, and supersedes all prior
executed in a number of counterparts, each of which shall be agreements and understandings with respect to the subject matter
deemed an original, constituies the entire agreement and hereof.
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EXHIBIT A
SPECIAL PROVISIONS

1. Delete Section 13. INDEMNIFICATION in its entirety and substitute with the following:

The Contractor shall defend, indemnify and hold harmiess the State, its officers and
employees, from and against any and all claims, liabilities and costs for any personal injury or
property damages, patent or copyright infringement, or pther claims asserted against the
State, its officers or employees, which arise out of {or which may be claimed to arise out of)
the acts or omission of the Contracior, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be liable for any costs incurred
by the Contractor arising under this paragraph.

The Contractor shall require any subcontractor, delegates, or fransferees to agree in wiiting to
defend, indemnify and hold harmiess the State, its officers and employees from and against
any and all losses suffered by the; State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Siate, its officers and employees, by or on behalf of
any person, on account of, based or resulting from, arising out of {or which may be claimed to
arise out of) the acts or omissions of the subcontractor, delegate, or transferee. Further,
notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the Staie, which immunity is hereby reserved to the State.
This covenant shall survive the termination of this Agreement.
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EXHIBIT B
SCOPE OF SERVICES

1. INTRODUCTION

This Master Agreement is entered into by and between Presidio Networked Solutions LLC {hereinafter
referred to as the “Contractor”) and the Siate of New Hampshire {hereinafter referred to as the
“State”). The Contractor hereby agrees to provide the State and its agencies with Microsoft/Office
365/Azure Cloud Solutions Professionai Services in accordance to this Agreement and the terms of
Request for Quotes (RFQ}/Statements of Work {SOW) to this Agreement.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents {*Contract Documents”):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Special Provisions

EXHIBIT B Scope of Services

EXHIBIT C Method of Payment

EXHIBIT D RFP 2312-21

EXHIBIT E RFQ/SOW Worksheet )

~0anUQ

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documents control: {1} Form Number P-37, as modified
in Exhibit A, Special Provisions, (2} EXHIBIT B “Scope of Services,” (3} EXHIBIT C "Method of Payment,”
{4) RFQ/SOW Worksheet, and (5) EXHIBIT D "RFP 2312-21."

3. TERM OF CONTRACT

The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall continue thereafier for a period of approximately three {3) years, unless extended
for additional terms.

The Contract may be extended for iwo (2) additional one-year extension terms thereafter upon the
same terms, conditions and pricing siructure the approval of the Governor and Executive Council.

The maximum term of the Contract {including all extensions} cannot exceed five {5} years.

4. SCOPE OF WORK

All SOWs that are negotiated between the Parlies shall be in wriling and éxecuted by both Parties
and shall be attached hereto as supplemental Exhibits, and shall be incorporated into, and
governed by, this Agreement. A standard template 1o request a quote is attached (Exhibit E).
Contractor must be capable of providing informalion technology professional services on Microsoft
Cloud Solutions that include, but are limited to: managed services for modern Microsoft/Office
365/Azure Cloud Solutions [M3658.CS] administration, operational oversight, systems maintenance,
and shori-term or ongoing development or infegration projects.

Page 7 0f 23

Contractor Initials _ 7¢

Date: 10/13/2020



. Ordering Procedures:

The Department of Administrative Services, on behalf of a requesting state agency, will issue
RFQ/SOW to several vendors, including the Contractor. Each SOW will detail various requirements
related to the services, planning and implemeniation of new projects. RFGQ/SOW may require the
Contractor to have:

Q) Mandatory Microsoft certifications 1o be awarded the work

b) Agreement and signature on project specific Business Associate Agreements or other
documents as required by the State to address statutory, regulatory, or industry compliance

If the Contractor chooses to bid on the RFQ/SOW, the Confractor shall prepare a written proposalin
accordance with the terms of the RFG and transmit to the DAS. An RFQ/SOW shall not constitute a
binding crder until o Purchase Order and RFQ/SOW.

The Contractor shall not proceed to commence the work under SOW/RFQ unless the Confractor is
awarded the SOW.

Il. Technical Requirements

Future Projects solicited through the State’s RFQ process will be conducted in cooperation with the
New Hampshire Department of Information Technology {DolT} and utilizing State agency. Doll
coordinates, reviews, and approves statewide Information Technology activities fo ensure
consistency and alignment with State strategic efforts.

A. Centracter Company and Staff Qualifications (Experience)

Contractor shall have a minimum of five (5} years of Microsoft-certified experience in provisioning
modern M365&.CS information technology and/or management services to government customers.
Conftractor staff and subcontractors must be located in the United States. During the term of this
Agreement, Contractor must have and maintain administrative and technical staff of sufficient size
and knowledge base to support the State in its initiatives.

B. Current Use of Contractor Solutions

When responding to a Request for Quote (RFQ/SOW), the Contractor's proposed solution musi
explicitly state what M365&CS licenses and any third-party applications are required.

Each RFQ/SOW may include specific requirements about the Contractor's experience in
implementing a similar solution. Experience shall include requirements that include but are not
limited 1o. how many solutions of a similar nature are implemented and operational, the size and
complexity of the project, and any experience with statutory, regulatory, or industry standards. The
specific Bidder-proposed functionality must be described.

Each SOW will identify award criteria. {The agency will select award criteria and point allocations.)

Data must not be removed or copied from the State's dala environmenis or the Microsoft cloud
environments without written, authorized permission of the Sltate.

Page 8 of 23

/P
Contractor Initials _ 7/
Date: 10/13/2020



C. Contractor Team

The Contractor Team must include individuals with substantial experience in:

Each of the disciplines relating fo his or her stated project role.
implementing Microsoft/Office 365/Azure Cloud Solutions.
The discipline of effective Project Management.
o Effective use of software change management best practice.,
o The discipline of effective risk and issue management.
o Effeclive use of defect tracking tools that allow for reporting on test results.
The discipline of effective M3658.CS System Administration in a state government
environment in the Microsoft Government Cloud Computing (GCC) environment.
o Operational support of government entities comparable in size and complexity.
o Compliance with the statutory and regulatory publications that is appropriale with
the statement of work.
The discipiine of proper configuration for M3658.CS.
o Successful M365&CS roll-out. _
o M365&CS configurations that satisfy the unique needs of the State Agencies in New
Hampshire. .
o The discipline of information architecture as related to the modern SharePoint Online
experience, PowerShell, and Site Designs and Site Scripts.
o The discipline of supporting business process with business automation with Power
Apps, and Power Automate,
o The discipline of supporting business process with business automation with Dynamics
365 _
The discipline of software development, quality assurance, and user acceptance testing
activities wilh M3658.CS third-party integrotions.

D. Contractor Team Qualitications

1. MICROSOFT ROADMAP

The Contractor must maintain g working understanding of the M365&CS roadmap. The
Conliractor shall use this knowledge to make informed, best praciice recommendations
to the State regarding M365&CS and SharePoint Online.

2. Program Support Roles

A. PROJECT MANAGER

The Conltractor must have, mainiain for the duration of this Agreemeni and engoge

Project Manager in any RFQ/SOW in this Agreement with the following minimum

qualifications: :

=  Project Manager shall have at ieast 5+ years of Program/Project Management

experience with the Public Sector or Federal Government, and a proven track
record of successfully overseeing the deployment of enterprise IT
programs/projects.

B. M365&CS BUSINESS ANALYST
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The Contractor must have, maintain for the duration of this Agreement and engage
M365&CS Business Analyst in any RFQ/SOW in this Agreement with the following
minimum qudalifications:

»  M3658.CS Business Analyst shall have at least 3+ years of experience with the
Public Sector or Federal Government, and a proven track record with
supporting the development of M365&.CS solutions across enterprise IT
programs/projects

= M365&CS Business Analyst shall have experience with developing user stories,
use cases, business/IT requirements, process maps, stondard operating
procedures, and User Acceptance Testing documents

»  M345&CS Business Analyst shall have experience with supporting the
development of M365&CS within an Agile or DevOps environment.

3. Administration Roles | Operations

OPERATIONS are defined as the day-to-day maintenance and operational support. Any
development in support of operations will be addressed in section 4 Operational Suppcort Roles
| Development below.

A. MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR
The Contractor must have, mainiain for the duration of this Agreement and engage
Microsoft/Office 365 Global Administrator in any RFQ/SOW in this Agreement with the
following minimum qudlifications:
= Microsoft/Office 365 Global Administrator shall hold Microsoft Certifications
that will be deitailed in each individual RFQ/SOW
= Microsoft/Office 365 Global Administrator shall have at least 5+ years of Office
365 Administration experience with the Public Sector or Federal Government,
and a proven track record of successfully overseeing the management and
adrministration of Office 365 tools

B. COMPLIANCE ADMINISTRATOR and SECURITY & COMPLIANCE
The Contractor must have, maintain for the duration of this Agreement aond engage
Compliance Administrator in any RFQ/SOW in this Agreement with the following
+ minimum qualifications:
«  Compliance Adminisirator shall hold Microsoft certifications that will be
detailed in each individual RFQ/SOW
»  Compliance Administrator shall have at leqst 5+ years of Office 365 and
Compliance administration experience with the Public Sector or Federal
Government, and a proven track record of successfully overseeing the
management and administration of Exchange Online
»  Compliance Administrator's experience shall be associoted with direct
compliance adminisiration and data classification and sensitivity work in
Office 365, Teams, OneDrive, and SharePoint Online
= Compliance Administraior shall be responsible for deliverables or techniques
related to providing monitoring reports, project status updates, staff
management (if applicable)

Category Role Description
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Security & | Azure - Manages labels for.the Azure thformation Protection

Compliance | information policy. manages, profechon temploies and activates
protection protechon
admin 3 : e
Compliance Monoges regulotory requwements cnd eDlscovery
admin cases, maintains data governance for locations,
' 7 idenlities, and apps.
Customer Monoges s Customer Lockbox: requesis ‘can furn’
Lockbox access Customer Lockbox on or off.
approver_ . ‘ ‘

Security admin Conirols organization's security, manages sécuriiy

policies, reviews security analytics and reports, monitors
the threat landscape.

i e

‘Secuiity ". Investigates and responds fo-securify alerfs.” manages. i
operator . . - features in ldentn‘y Protechon cenier momtors serv:ce
© . héalih. C : ‘

C. EXCHANGE ADMINISTRATOR

The Contractor must have, maintain for the duration of this Agreement and engage
Exchange Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications:

Exchange Administrator shall hold Microsoft certifications that will be detailed
in each individual RFQ/SOW

Exchange Administrator shall have at least 5+ years of Office 365 and
Exchange Administration experience with the Public Sector or Federal
Government, and a proven track record of successfully overseeing the
management and administration of Exchange Online

Exchange Adminisirator shall be responsible for deliverables or techniques to
providing system health and monitoring reports, project status updates, staff
management {if applicable), resolving conflict/risk, and communicating with
clients

D. GROUPS ADMINISTRATOR

The Contractor must have, maintain for the duration of this Agreement and engage
Groups Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications:

Groups Administrator shall hold Microsoft certifications that will be detailed in
each individual RFQ/SOW

Groups Administrator shall have at least 5+ years of Office 365 and SharePoint
Online Adminisiration experience with the Public Sector or Federal
Government, and a proven track record of successfully overseeing the
management and administration of Office 365 Groups

Groups Administralor shall be responsible for deliverables or techniques to
leverage when it comes fo providing system health and monitoring reports,
project stotus updates, staff management (if applicable). resclving
conflict/risk, and communicating with clients

E. SHAREPQINT ADMINISTRATOR
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The Contractor must have, maintain for the duration of this Agreement and engage
SharePoint Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications:
» SharePoint Administrator shall hold Microsoft certifications that will be detailed
in each individual RFQ/SOW
= SharePoint Administrator shall have at least 5+ years of Office 365 and
SharePcint Administration experience with the Public Sector or Federal
Government, and a proven track record of successfully overseeing the
management and administration of SharePoint Online tools
=  SharePoint Adminisirator's experience shall be associated with direct
administration of SharePoint Online
»  SharePoint Administrator shall be responsible for deliverables or techniques to
leverage when it comes to providing system health and monitoring reports,
project status updates, staff management (if applicable}, resolving
conflict/risk, and communicating with clients

F. DYNAMICS 365 ADMINISTRATORS
The Contractor must have, maintain for the duration of this Agreement and engage
Dynamics 365 Administrator in any RFQ/SOW in this Agreement with the following
minimum gqualifications;
s Dynamics 365 Administrator shall hold Microsoft certifications that wull be
detailed in each individual RFQ/SOW
*  Dynamics 365 Administrator shall have at least 5+ years of Dynamics 365
Administration experience with the Public Sector or Federal Government, and
a proven track record of successfully overseeing the management and
administration of Dynamics 365 tools
= Dynamics 365 Adminisirator shall be responsible for deliverables or techniques
to leverage when it comes to providing system health and monitoring reports,
project status updates, staff management (if gpplicable). resolving
conflict/risk, and communicating with clients

G. TEAMS ADMINISTRATORS
The Contractor must have, maintain for the duration of this Agreement and engage
Teams Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications. The State does not expect a 1:1 staffing ratio:
» Teams Administrator shall hold Microsoft certifications that will be deiailed in
each individual RFQ/SOW
= Administrator shall have ot least 5+ years of Office 365 and Teams
Administration experience with the Public Sector or Federal Government, and
a proven track record of successtully overseeing the management and
administration of Teams
= Teams Administrator shall be responsible for deliverables or techniques to
leverage when it comes 1o providing system health and monitoring reports,
project status updates, staff management (if applicable). resolving
conflict/risk, and communicaling with clients?

Category Role Description
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Collaboration

Teams
communication

-admin-

Teams
communication

.SUpRort engineer

Teams
communication

Support specialist:

Teams service
admin

Assigns telephone numbers, creates and manages ,
voice and meeting policies, and reads call analytics, -

Reads call record details for all call participants to
froubleshoot communication issues.

Reads user call details only for'a'specific user erfo
froubleshoot communication issues. . o
Full access to Teams & Skype ocfl;nqlnhc’e—n?e—;h;"{ea—gge? -
Office 345 groups and service requests, and monitors

service heaith.

H. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | DEVICES
Excluding the roles called oul above, Contractor shall staff or support the following
administrative roles for the daily maintenance and operation of the State's -
Microsoft/Office 365 tools. The State does not expect a 1:1 staffing ratio.

Category

Role

Description

Devices

‘Cloud device . :

.admin_",

Desktop

_analytics admin

Infune admin

AT oo e o1

_and services.

_Enables, disables, and deletes dewces ond can read
Wundows 10 BliLocker keys. 1 -
Can access and manage Deskiop monogement tools

_Full access fo Intune, monages users oand devices to
ossoaote policies, creates and manages groups.

[.  ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES |
COLLABORATION
Excluding the roles called out above, Contracior shall staff or support the following
administrative roles for the daily maintenance and operation of the State’s
Microsoft/Office 365 tools. The State does not expect a 1:1 staffing ratio.

Category

Role

Descripfion

Kaizala admin

Power Bl admin
Power Platform

admin
Search admin

Search editor

Office apps admin

Full access to all Kaizala management features and
data, manages service requests. _

Manages settings, policies. and. deployment of Office
apps.

Full access to Power Bl management tosks manages
service requests, and monitors service health.

Full access to Microsoft Dynamics 365, PowerApps.
dala loss prevention policies, and Power Automate.
Full access to Microsoft Search, assigns the Search
admin and Search editor roles, manages editorial
content, monitors service health, and creates service
requesls.

Can only create, edit, and delete content for Microsoft
Search, like boockmarks, Q&A, and locations.
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J. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | READ-ONLY .
Excluding the roles called oul above, Contractor shall staff or support the following
administrative roles for the daily maintenance and operation of the State’s
Microsoft/Office 365 tools. The State does not expect a 1:1 staffing ratio.

Category Role Descripﬁon

Read-Only | Global reader _Ccm view all administrative feotures and sethngs in all
Colde o L admin centers. , :
Message Center Access to dala privacy messoges in Messoge Center,
privacy reader gets email notifications, has read-only access to users,
groups, domains, and subscnpnons .
:Messoge Cenier ‘Reads:and shaies regulor messoges in Messoge
readeri’ ™ ¥ T Center,.géts email notifications, has reads only occess
) e e yeer, groups -domains,. ond subscnphons
Reports recder Reads usage reporting data from the reports
dashboard, Power Bl adoption content pack, sign-in
reports, and Microsoft Graph reporhng APL
“Security reader © Read-only access fo seCUmy feolures sign- -in- reporis
Sooo o and dudit logs.

e ___...A J

K. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | OTHER
Excluding the roles called out above, Contractor shall staff or support the following
adminisirative roles for the daily maintenance and operation of the State's
Microsoft/Office 365 tools. The State does not expect a 1:1 siaffing ratio.

Category Role Description

Other xBiIIingdd'mih v . Makesipurchases, manages subscriptions, manages ™
o M;'_' service requests,’and monitors service heatth. ) )
“Service support  Creates service requests for Azure, Microsoft 365, and
admin Office 365 services, and monitors service health.

4, Operational Support Roles | Development

DEVELOPMENT is defined as the advanced technical efforts that support the day-to-day
maintenance and operations of the State's M365&CS environment. These development efforts
include, but are not limited to:

+ SharePoint Online

+ PowerShell

» Sile Designs and Site Scripts

¢« Scripts

« Power Apps

« Power Automale

» Thirg-party Integrations

+  Dynamics 365

A. MICROSOFT TECHNICAL ARCHITECT{S)
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The Conlractor must have, maintain for the duration of this Agreement and engage
Microsoft Technical Architect in any RFQ/SOW in this Agreement with ihe following
minimum qualifications: _

» Microsoft Technical Architect shall have ai least 5+ years of experience with the
Public Sector or Federal Government, and a proven track record of designing
successful Microsoft/Office 365/Dynamics 365/Azure Cloud orchnecture
solutions across enterprise T programs/projects

* Microsoft Technical Architect shall have experience with developing/designing
Microsoft/Office 345, SharePoint Online, Dynamics 345, and/or Azure
architecture solutions

* Microsoft Technical Architect's shall have experience with deploying
Microsoft/Office 345 solutions within an Agile or DevOps environment.

B. SHAREPQOINT ONLINE INFORMATION ARCHITECT
The Contractor must have, maintain for the duration of this Agreement and engage
SharePoint Online Information Architect in any RFQ/SOW in this Agreement with the
following minimum qualifications:
Note: The State is interested in the modern experience offered by SharePoint Online
that leverages modern Office Group technology. The State is not interested in classic
approaches to operating SharePoint Cnline.
= SharePoint Online Information Architect shall have at least 5+ years of
experience with the Public Sector or Federal Government, and a proven track
record with developing/managing Microsoft SharePoint Online solutions across
enterprise IT programs/projects
» SharePoint Online Information Architect shall have experience with
developing/designing Microsoft/Office 365
= SharePoint Online Information Architect’s shall have experience with designing,
configuring, and implementing the modern experience of SharePoint Online
within an Agile or DevOps environment

C. MICROSOFT LEAD PLATFORM DEVELOPERS

The State expects the various proposed lead platform developers to be proficient with
Office 365, SharePoint Online, Dynamics 365, and other Microsoft Azure Cloud Solutions.
The Contractor must have, maintain for the duration of this Agreement and engage
Microsoft Lead Platform Developers in any RFQ/SOW in this Agreement with the
following minimum quadlifications:

* Lead Microsoft Lead Platform Developer shall have at least 3+ years of
experience with the Public Seclor or Federal Government, and a proven track
record of deploying Microsoft/Office 345 solutions across enterprise IT
programs/projects

* Lead Microsoft Platform Developer shall have expert proficiency with
PowerShell, C+, and SPFx

* |ead Microsoft Developer shall have expenence with developlng/deploylng
Microsoft Platform solutions

* Lead Microsoft Platform Developer shall experience with deploying
Microsoft/Office 365 sotutions within an Agile or DevOps environment.

lli. Additional Requirements
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Except as otherwise provided in this Scope of Services or in SOW, all services performed under this
Contract shall be performed between the hours of 8,00 A.M. and 4:00 P.M. EST, unless other
arrangements are made in advance with the Siate. Any deviation in work hours shall be pre-
approved by the Contracting Officer. The State requires ten-day advance knowledge of said work
schedules to provide security and access to respective work areas. No premium charges will be paid
for any off-hour work.

The Stote shall require correction of any defective work and the repair of any damages to any part
of a building or its appurtenances caused by the Contractor or its employees, subcontractors.
equipment or supplies. The Contractor must correct, repair, or replace all defective work, as
needed, to complete said work in satisfactory condition, and damages so caused in order to restore
the building and its appurtenances to their previous condition. Upon failure of the Contractor to
proceed promptly with the necessary corrections or repairs, the State may withhold any amount
necessary to correct ali defective work or repair all damages from payments to the Contractor.

The work staff of the Contractor must consist of qualified persons complelely familiar with the
products and equipment that they will use. The Contracting Officer may require the Contractor to
dismiss from the work such employees as the Contracting Officer deems incompetent, careless,
insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed
to be contrary to the public interest or inconsistent with the best interest of security and ihe State.

* Neither the Contracior nor its employees or subcontractors shall represent themselves as employees
or agents of the Siate.

While on Slate property the Contractor, its employees, and its sub-coniractors shall be subject to the
authority and control of the State, but under no circumstances shall such persons be deemed to be
employees of the State.

All personnel shall observe all regutations or special restiictions in effect at any State agency location
of which services are to be provided.

The Coniractor's personnel shall be allowed only in areas where services are 1o be provided. The use
of State ielephones by the Contractor, its employees, or its sub-coniractors is prohibited.

if sub-contractors are 1o be utilized, Coniractor shall provide information regarding the proposed sub-
contraciors including the name of the company, their address, contact person and three references
for clients they are currently servicing. Approval by the State must be received prior to a sub-
contractor starting any work.

5. LIMITATION OF LIABILITY

Subject to applicable laws and regulations, in no event shall the Parties be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages. The Contractor’s liability
to the State for any claims, liabilities, or expenses relating to this Contract shall not exceed two times
(2X) the total Coniract price set forth in Contract Agreement - P-37, General Provisions, Block 1.8.
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Notwithstanding the monetary limitation contained in this paragraph above, in the event a claim or
action is brought against the State in which infringement, violation of Contracior's obligations under
the Business Associate Agreement, and/or any third parly claims for bodily injury, death, or damage
to real or tangible personal property to the extent caused by the Contractor's negligence or willful
misconduct are alleged, the Contractor, at its own expense, shall defend, indemnify and hold
harmless the State against alt such claims or actions for any expenses, costs or damages. including
legal fees and expenses, incurred by the Staie in connection with such claims or actions.

6. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this coﬁtrcct, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal or State Department or Agency.

7. CONFI_D_ENi’IALITY & CRIMINAL RECORD

If requesied by the using agency, the Contractor and its employees, and Sub-Contractors (if any),

" shall be required to sign and submit a Confidential Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency
prior to the start of any work.
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EXHIBIT C
METHOD OF PAYMENT

1. CONTRACT PRICE |

The Contractor hereby agrees to provide Microsoft/Office 365/Azure Cloud Solutions Professional
Services in complete compliance with the terms and conditions of this Agreement and any future
RFQ/SOW awarded to the Contractor. The Contractor acknowledges and agrees that this is a not-to-
exceed Agreement with an aggregate price limitation of $10,000,000.00 for all future SOW. This price
limitation is applicable to multiple vendors, ond no funds will be paid to the Contractor once the price
limitation is reached. This price limitation is not considered a guaranteed or minimum figure; however
it shall be considered a maximum figure for all future SOW from the Effective Date through the
expiration date as indicated in Form P-37 Block 1.7,

2. PRICING STRUCTURE

Contractor shall provide the services at the nol-to-exceed hourly rate set in the Table below, This
pricing for hourly staff or Project staffing shall be effective for the term of this Coniract, any extensions

thereof and the Statement of Work.

Year 1 Year 2 Year 3

POSITION Hourly Rate Hourly Rate Hourly Rate

$205.00 $205.00 $205.00
PROJECT MANAGER

$275.00 $275.00 $275.00
M3658CS BUSINESS ANALYST

$140.00 $140.00 $140.00
MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR

$150.00 $150.00 $150.00
COMPLIANCE ADMINISTRATOR

$130.00 $130.00 $130.00
EXCHANGE ADMINISTRATOR

$150.00 $150.00 $150.00
GROUPS ADMINISTRATOR

$140.00 $140.00 $140.00
SHAREPOQINT ADMINISTRATOR

. $155.00 $155.00 $155.00

DYNAMICS 365 ADMIN ISTRATOR

$150.00 '$150.00 $150.00
TEAMS ADMINISTRATOR

$130.00 $130.00 $130.00
ADDITIONAL SUPPORT ROLES

$250.00 $250.00 $250.00
MICROSOFT TECHNICAL ARCHITECT

$250.00 $250.00 $250.00
SHAREPQINT ONLINE INFORMATION ARCHITECT

$250.00 $250.00 $250.00
MICROSOFT LEAD PLATFORM DEVELOPERS
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3. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS

State will request quotations by providing a RFQ/SOW describing the services required ond the
applicable technical qualifications. The quoted hourly rates shall not-exceed the rates established
under this Contract. The RFQ/SOW shall be issued io all contractors under this Contract for a quote.
The project engagement will be based upon the lowest cost qualified quote.

The State reserves the right to either seek additional discounts from Contractor or to contract
separately for a single purchase, if in the judgment of the State, a project required is sufficiently large,
to enable the State to realize a cost savings, over and above the prices set forth in Exhibit C Section
2, whether or not such a savings actually occurs.

4. INVOICE

ltemized invoices shall be submitied to the individual agency after the completion of the job/services
and shall include a brief description of the work done along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and
acceptance of the work to the Stale’s satisfaction. Each RFQ/SOW may contain more detailed
invoicing requirements.

The invoice shall be sent to the address of the using agency under agreement.

5. PAYMENT

Paymenis may be made via ACH or P-Card. Use the following link to enroll with the State Treasury
for ACH payrnents: hitps://www.nh.gov/treasury
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EXHIBITD

RFP #2312-21 is incorporated here within.

Page 20 of 23

/P
Contractor Initials _ 7/

Date: 10/13/2020



EXHIBIT E

2

M365&CS PROFESSIONAL SERVICES
AGENCY SCOPE OF WORK REQUEST
DEPARTMENT OF ADMINISTRATIVE SERVICES

Purpose: To request a proposal from prequalified M365&CS Professional Services contractors for a specific Scope
of Work. All Statements of Work shall adhere to this worksheet. All the terms and conditions within the
M3658:CS Professional Services Contract #2020-XXX are applicable to this scope of work.

‘M365&CS Professional Services

JINFORMATION: *

e, .

Proposal Due Date: MM/DIY/YYYY

TR L

Date: MM/DD

Project Name:

Agency Supported: : Submitter:

<Name>
<Title>
<Contact Information>

Mandatory Expertise or Contractor Qualifications:

o Text

Key Staff Required with Subject Matter Expertise:

¢ Staff assigned to the following roles shall have knowledge of (X) Programs and experience with (X)
requirements -
o Staff Title — Text
o Staff Title — Text

Sample Work plan and Methodology Required? | Key Contractor Staff Resumes Required?

Compliance Requirements:

T sTf\_TEg'lEN?I{ OF WORK_ -

9
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Project Overview: Describe how the work will meet statutory/regulatory/business requirements for the
Agency that is associated with the project.

Background and Current Processes:

Assumptions/Risk Mitigation Plan:

‘ 5?«&1,ﬁ5i;yﬁ‘ TROIECFHHHJVERNBLESANDBHLESTONES \ T
3 * ) I TR Y o beowd T AR " C L, I S 3 W e 1;..';-1"‘ -

Dehverables

Milestones:

TF T F w0 o ANTERFACEREQUIREWMENIST | il o o

Interfaces Requi-r.ed?

Assumptions/Risk Mitigation Plan

R e T il S1ATETEAM E‘Fwﬁ“m?=l%=i¥;%mgg;¢' o
i = ey I ' o e B I P cH TR, S S e

SOW Project Manager
<Name>
<Title>
<Contact Information>

Key Team Members
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<Role>

<Name>

<Title>

<Contact Information>

<Role>

<Name>

<Title>

<Contact Information>

Evaluation Criteria (for SOW awards)

All awards for the SOW will be based on the following criteria. (The agency will select award criteria and point
allocations.)

For example purposes only:

1] Ability to meet “Mandatory Expertise or Contracter Qualifications” — 30 Points
2) Ability to meet “Key Staff Required with Subject Matter Expertise” - 20 Points
3) Optional interviews as deemed necessary by the State - 20 Points
4} Total cost — 30 Points

Note: Points must total 100.
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the Statc of New Hampshire, do hereby certify that PRESIDIO NETWORKED
SOLUTIONS LLC is a Florida Limited Liability Company regisiered to transact business in New Hampshire on April 26, 2007, |
further centify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this ofTice is concerned.

Business ID: 576717
Centificate Number: 0005031945

IN TESTIMONY WHEREOF,
I hereto set my hand and causc to be affixed
the Seal of the Swute of New Hampshire,

this 22nd day of October A.D. 2020.

Gon ok

William M. Gardoer

Secretary of State




Officer’s Certificate

Name of Company: Name of Individual Signing:

Presidio Networked Solutions LLC

Jim Doyle

Company Address: '
1 Penn Plaza Title: Vice President, Support Services
Suite 2832

New York, NY 10119

Signature: / ol // /)"(,J/
) /z.« (RequlreZ
V

)

I certify that T am an Officer of the Company, that [ have access to the original records of The
Company, and that the individual identified above is authorized and empowered to make, enter into,
sign, seal and deliver on behalf of this Company any and all documents with Department of

Administrative Services, State of New Hampshire and to bind the Company t¢ perform in accordance
with the terms thereof.

Presidio Networked Solutions LLLC
/"/’j rd

/ ) (_,"..-..__
By: O L1 -/

/,Z/’ SAuthonzed Signaturae
/

Jay Staples, Asst. General Counsel and Asst, Secy,
Nama { Type or Print) Titla

J A/ 2020

bate
NOTARY PUBLIC

e

oy ' ! Yo,
COUNTY: St T STATE: /- /7 2P AT

On the 21s1 day of October 2020, personally appeared before me, the above named Jay Staples in hisfher capacily as authorized representative of Presidio
Nelworked Solutions LLC, known to me or satisfaclorily proven, and took oath that the foregoing is true and accurate 1o the best of hisfher knowledge and belief
In wilness thereof, | hereunlo set my hand and official seal.

TRy e v ¢, eara

{Notary Public/Justice of the Peace) \\\“: ll.."'”
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o - [ Ny,

My commission expires; e oo (Date) \QI%%‘




DATE (MMIDDIYYYY)
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ACORD CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the palicy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

mogﬁ‘fifnlns ra Servi ﬁ,‘.’,’j}‘;“” Cheryl Fala
n ervices
25coo Rena'i.]ss?r?se Blvd Suite100 -E@t’;%'}:!fnﬂw 610-275-8550 (A, oy, 610-279-8543
King Of Prussia PA 19406-2639 ADDRESS; Cclala@mcgrifiinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : Federal.Insurance Company 20281
'ESE:JREES-POI‘I Holdings (Delaware) LP 1SOPRESING | \surer B ; Great Northern Insurance Company 20303
Presidio Inc. INSURER ¢ : Chubb Custom Insurance Company . 38089
12100 Sunset Hills Road - Suite 300 INSURER 0 : American Zurich Insurance Company 40142
Reston VA 20180 INSURER E :

INSURER F :
COVERAGES CERTIFICATE NUMBER: 2101876664 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADUL[SUBR] POLICY EFF | POLICY EXP

LTR TYPE OF INSURANCE INSD | WD POLICY NUMBER [MMDDIYYYY) | (MMDDIYYYY) LIMITS
8 | X | COMMERCIAL GENERAL LIABILITY 35852422 101172020 10/1/2021 | gACH OCCURRENCE $ 1,000,000
[ "DAMAGE TO RENTED
' CLAMS-MADE OCCUR | PREMISES (En otcurrence) $ 1,000,000
X | Contracwst Lisb MED EXP (Any one person) | § 10,000
:] PERSONAL & ADV INJURY | § 1,000,000
| GENL AGGREGATE uun' APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY - FEO- E] Loc : PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: s
B | AUTOMOBILE LIABILITY 73543321 101172020 | 107172021 | GOMBEOSINGLELMT — T's 1,000,000
X | any auTo BODILY INJURY (Per person) | §
OWNED SCHEDULED :
|___| AuTOS ONLY AUTOS BODILY INJURY (Per accident)| 5
HIRED NON-OWNED PROPERTY DAMAGE s
|| auTOos omLy AUTOS ONLY | (Per_pexident)
X | comp $1,000 X | cot 51,000 $
A | X | UMBRELLA LLAB X | occur 79857023 10{1/2020 10172021 | EACH OCCURRENGE $ 25,000,000
EXCESS LlAB CLAIMS-MADE AGGREGATE $ 25,000,000
oeo | X | ReTenTions 5 $
D |WORKERS COMPENSATION 0925506 114 1112021 X ER OTH-
AND EMPLOYERS® LIABILITY YIN wess 3112020 31202 STATUTE l I ER
ANYPROPRIETORPARTNER/EXECUTIVE £.L. EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED? [E NiA
[Mlndllory In HH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
os. dascriba
D SCRIPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LIWAIT | § 1,000,000
C [ Prot, EZD, Cyber 095452796 10142020 16/1/2021 | Per daimiagg 310,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 103, Additional Remarks Schedule, may ba sitached If mors space I3 required)
Named Insureds:

BCEC-Port Holdings (Delaware) LP

Presidio, Inc.

Presidioc Holdings Inc,

Presidio IS LLC

Presidio LLC

Presidio Technology Capital, LLC

Presidio Networked Solutions LLC

See Aftached...

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN

State of New Hampshire, Administrative Services ACCORDANCE WITH THE POLICY PROVISIONS.

Bureau of Purchase and Property

25 Capitol Street; Room 102 AUTHORLZED REPRESENTATIVE

Conceord NH 03301 M [ M
I

© 1988-2015 ACORD CORPORATION, Allrights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: 150PRESIINC

LOC #:
/‘—ﬁ . -

ACORD ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
McGriff Insurance Services BCEC-Port Holdings (Delaware) LP

Presidio inc.
POLICY NUMBER 12100 Sunset Hills Road - Suite 300

Reslon VA 20180
CARRIER NAIC CODE

EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE

Presidio Capital Funding LLC

Presidio Networked Solutions Group, LLC

3rd Ave. Creative Marketing & Branding LLC

Cerlificate holder is listed as additionat insured under the general liability and auio liability if required by written contract and subject to policy terms and
conditions.

® 2008 ACORD CORPORATION. All rights reserved.

ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD



