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Charles M. Arlinghaus
Commissioner
(603) 271-3201

MflR23'21 Pfi 2:39 Prun
State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120

Concord, New Hampshire 03301
Ofljce@das.ah.gov

>J>

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Kcane
Deputy Commissioner

(603) 271-2069

March 23, 2021

His Excellency, Governor Christopher T. Sununu
ond the Honoroble Council
Stote House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Deportment of Administrotive Services to enter into o controct with
Spruce Technology Inc. of Clifton, NJ. (Vendor No. 281339), for on oggregote price limitotion
of $ 10,000,000.00 omong oil oworded vendors, for Microsoft/Office 365/Azure Cloud Solutions
Professionol Services. The term sholl be effective upon Governor ond Council opprovol ond
ending on December 31, 2023 with the option to extend for two (2) odditionol one-year
extension terms.

Funding sholl be provided through individuol ogency expenditures, none of which
sholl be permitted unless there ore sufficient opproprioted funds to cover the expenditure.

EXPLANATION

The Deportment of Administrotive Services, through the Bureou of Purchose ond
Property, ond in colloborotion with the Deportment of Informotion Technology, issued o
request for proposol on April 24, 2020 with responses due on June 11, 2020. There were 10
compliont responses received.

It is the Deportment's Intent to enter into controcts with the seven (7) highest scoring
vendors where through o Request for Quote (RFQ) ond Stotement of Work (SOW) process the
Deportment of Administrotive Services, on beholf of o requesting Stote ogency, will issue
RFQ/SOW to oil controctors. Eoch SOW will detail vorious requirements reloted to ttie sen/ices,
plonning ond implementation of new projects. The project engogement will be bosed upon
the lowest cost qualified quote. Project engagements under the ogreements with o dollor
volue exceeding $10,000 shall be brought before the Executive Council for opprovol prior to
proceeding with the engogements.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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Microsoft tools, products and other cloud services hove been deployed and
extended to all Executive branch agencies within NH in FY2020. These deployments hove
enabled agencies to expand collaboration within and outside their agencies and will provide
the ability to enhance business processes in ways previously not possible to support NH
citizens. These capabilities have been especially beneficial given the need over the past year
to increase collaboration throughout State government, while reducing the stress and
agency reliance on the State's core infrastructure.

State agencies have already experienced increased productivity using technology
that supports remote meetings, instant chat and messaging, project management tools and
activity alert, document (storage, management, and collaboration), the ability to capture
meeting videos, and many other functions. In addition, efforts are moving forward to deploy
integrated email functions and other capabilities that will allow State agencies to provide
citizen centric services and functions in new and creative ways.

The Microsoft 365 and other cloud platforms enable the State to react more quickly
during times of crisis and provide base platforms that can be used as the State expands its
future Digital Government Services that will drive process and product usage efficiencies,
which will ultimately lead to improved citizen services and interoperability with NH Businesses
and trusted partners. Through the proposed contracts, the State anticipates improvements in
the following areas: automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful
data, securing information within compliance of State and Federal regulations, and
deploying rapid solutions throughout the State of New Hampshire's IT environment.

Enabling these capabilities will often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in a secure,, responsible and effective manner. Contracting mechanisms that
shorten the "time to value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Government Initiatives. Based on the foregoing. I
am respectfully recommending approval of the contract with Spruce Technology Inc.

Respectfully submitted,

CXv— O-—l—-
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta
Director

(603) 271-2201

MICROSOFT/OFFICE

365/AZURE CLOUD SOLUTIONS

Bid Description PROFESSIONAL SERVICES

Bid # 2312-21

Agent Nome Paul Rhodes

Closing Dote & Time June 11, 2020® 10:00 AM

Vendor Nome Score

Spruce Technology 88

Peridot 85.5

Catapult 76

SoftChoice 69

Presidio 67.5

TRN Digital 60

wme 57

Insight Withdrawn

Connection 29.5

Wholley 18

Non-compiiant

Avanade - Incomplete Pricing

CBTS - Incomplete Pricing

Confionce - Incomplete Pricing

Ernst & Young - Incomplete Pricing
Planet Technologies - Incomplete Pricing
Smarter Consulting - Incomplete Pricing

Zones - Incomplete Pricing
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.r\h.gov/doit

Denis Goulet

Commissioner

March 15, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into seven (7) contracts as described below and referenced as
DoIT No. 2021-041.

The seven (7) contracts being requested are for:
1. Peridot Solutions, LLC of McLean, VA
2. Catapult Systems, LLC of Austin, TX
3. Spruce Technology, Inc. of Clifton, NJ
4. Softchoice Corporation of Chicago, IL
5. Presidio Networked Solutions LLC of Wobum, MA

6. Windows Management Experts Inc of Bensalem, PA
7. TRN Digital LLC d/b/a TmDigital of Boston, MA

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/SOW's for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing prompt
responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment.

The total amount of the seven (7) contracts is not to exceed $10,000,000, and shall become
effective upon Governor and Executive Council approval through December 31, 2023.

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
r. . ̂  , DEPARTMENT OF INFORMATION TECHNOLOGYDenis Goulet ^7 Hazen Dr. Concord, NH 03301
Commissione 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ik

DolT #2021-041

cc: Paul Rhodes, DAS

"Innovative Technologies Today for New Hampshire's Tomorrow"
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which is incorporated herein by-refcrcncc. ^ TvT 'I^e' Contra'ctmg Officer specified in block 1.9. or his or her
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Con tractor must be capable of fprb>i'iciing infdrrnation technology professional services oh Micrdsoft.-
Cloud Solutions ttiat include.^but'qre limltedfto; managed services for modern-Microsoft/Office
365/A7urft.dniiri -^nliifirtn^.fM^A-SX.rr^l'-nHminktr/nti^n -Ar^pr/^HrNn^^l e\iei^nr-»c
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Iimited-"t6.:hpw,many,:spluri6^^^^ irnplemented end operotiphdlf-tte^^^^^
complexity .ofrih'e.grpject^^^^^ .wlthfstatutofy. regulotbry. or Industry standordshThe
specific^Bldder-prppq'sedvfuncHdnqlity'must'be described. ' " ' ' " ' ' '

Eoch SOW will identi^, award criteria. (The agency will select award criteria and ppinl allocations.)

Data must not be removed .or cppied from the State's data environments or the Microsoft, cloud
environments without written, authorized permission of the State.-
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to the Stqte'.reggrging/^365,&6S;^qpdj.Sh^^^ , . , .■ ^-

2. Program Suppoii'Roles^' / '

. A. RROJECT,MANAgER;> ^ " '
The Confractor.must hdyeriimaintaiip'forjth^ engage
Project.Managerin:gnY;'.R^G)1(SD^^fii;g)his^grie;emenl.with.th^
quolificotldns: ' ' '• •'.C ' •

i-K-ijcv-i iwivji iuyii-i^iu^yc uiiic!.yai->j.T,yc<jii,\ji riuyiuiti/riujev«i_/v\(jriuyerTieni

experience'vvithltliiej;|ublic dr. Federal. Government; and d proven trock
record of "successfully'.dvereeeihg.^ d.eployment of enterprise if
programs/projects!'

B. M365&CS BUSINESS ANALY^ST
The Contractor must haye>mdintain.;for;'the.duratlon of this Agreement and engage
M365&CS Business Analyst in;any'RFQ/SOW In this Agreement with the following
minimum qualifications:
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. Publi€'5e]pipr.{^rily^dei;alt.G.o^eVi^^^
supp.brtin"g:1hC^aeyelo'0mShtibK'^|3&-&^'S^solutiohs;bc^^^'•* ^').- Vy.'-.-'v'V'J.Ji.. «)•'"• ■, •■•'• T'f"- ■"'■-■y I- ri '.V.' "•' •"f ~ ■','

: NW6.:)&j^y Busines^narysj^sn
diye|b^(^en);bSife '

*3r ' Admlnistr'ationil^blesdi'opera^^ /•  ... -- . >'•;!.'■.• •* ' .rfi^-':*^'"- ■^ ^

ft'.i'Any; .
/"'.''iTS-' ■ Afc. ,1u  ,ya«M i luujj.pi;i.ui l^_i

"k-deyelbprrien't in-sypp.i-.: JIllSV

lA
^'3' ': . ■".'i

V
a ■•

Government,-ortdia^Jpr^ylQitrac
me■- Cdmp!idn;ce.-^;.dfministrat6rSe|[D^^^^

v^Y'. /.r -r 1 V-n-"5{V^/r^'~- ••• if-Mtw V '.T
dffiGe'365!jTeams7'^be0VlxeianS^

^tr
or techniques

manogement"i(if opplicoble^^^
Cotegory Role Deseription..
Security &

Compliance
Azure .. .:^•■•4^ageSvlqD^elS.^orJne/^2ure-l.llY'•^lYllyl.l.^J_ylcrYllWM.information _ ''•PJPi'pyM^Phbgbs^ro^ectmm'tem
protection •. ' ' -prbteGtionV'V'^^^*^^"^^^^^^^^ -''' V ' • • "
admin . '. • • • ■ . ■/ • .
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iGofTipjionce
.'OCJmin' " ■r^nco«'rf»nihtntnc'Hnln?ni^\><amrinr»ft'"f/r^rr(^r^/^fir>r»c '• •cases;:

.SecOrityjadmin' • ^Gontrojs^pfggnizajion'sj^sejsprijyi^^ -
•{p'bjiejes;^r4yiewsfsec07ifeana*l$'tlcs;arid'-rep^^
.:the4hreat;landscape;: •. ■

:SecunJy:: . ;lnvestiaateSianaTesDonds:to^seGuntv;alertsi^.manGQ^^^ ■
,  •Qperatbrii;.. ; . ̂ •-.«featOfesiiri!ldentifyrPr6tection centerjjfnbriitbrs^sery

■  /.-Jv^-U .-L ,-.' ■■r.j-^-PepnhV:;^/^; , J ',^y: = ^ Ji'r

.,.. •: " • r-'

rri ■ 1

-  ",,? 'y-t' Ai' 1 ■;• -S .gvf- ju%j'. -1. .1 ''*' iRrpytdingisysler^heqlth^p^ndjmopitGp^gire^^
■- ':'fpapqgemen|-(if;ap[DliGgbJe),'r^5^^^

'clients*:^"'!' '-'' ^ -
! t:p.: ^ *

qualifications:'
fi^-'
innn

r
,  . ■ ''edchindiyiduar-RfiQ/spvy:- • . \ ..■ ,;• ... ■ r.\\"- ."- v.

•  • Qrbups.Adminlstrqtor.sha1l.l^Qy^-a'|tie^^f|4:'^yepr5;df
•.Online, Administratlqn'experi^n'ce^
Governn^bnt,.an,dla;p/qyen[t/aG&^

itbrshallibeire'sponsibleifor'deliverobleTidfiitechnid^^1^ ji ijijjj^^sjuijruciivci lt.ll^yt^i.,tOi
leverage vvtion it'cornes wr ^

V-'^ • • - '•conflict/risk, and cbrnmunicctirig withlciienfi

E. SHAREPOINT ADMINISTRATOR
Tt^e Contractor must t^ave, maintain for the duration of this Agreement.dnd,engage
ShorePoint Administrator in any RFQ/SQW:ih' this'-Agfeement withThe-following minimum
qualifications:

in each individual RFQ/SOW

' Page 10 of-22'
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K '

-SharePoinVAdrhioistratorshGll-have^i^dtiJe^^
ShoVePoinfrA&mioisVation'i^xperieneeiwithM^^^^
C^nvprnmpnt nnH-.n:nrnvpn-irnptirprnrrS.rif:'^i irrp^^fi'illv'nvprcppirin the

':ConHjG|/ris|€;ahd.co'mmOhiqqting)Withl^ ; •

p/d[eGt;stqtijs'upddtes>^stdfffmdba^^ •
Gonflict/risk/'ahd c6mrnunie;dlih"g''witH^^^

•' 1

■- v!

'•;? ^leSm"S'^A'dmih|strot0ishp!i;iV6Td^ in" .
:  'e,acKllndi"tf^^ _ ^ "

'  "i '■ Admihistratpr;sha|l;H9yeyqtJeast/^ ,
,  . 'A<^mihistrdjlpn";experience-witntth^

d'prpyemtrp sueGessfdfly p^erseelhg^ihefmoo^^ :
•  ;adrninistfatjpn'of/;Te^^^ , "'X '

JeamsfAyr^loistrbtor/shdilibelrdspp^^
•leverage vyhen.it comes [oprpyiding;system'fi^ mphifpring ceports, •
project stqtus updotes. stafif-;mgj;jage^ent?.(if^^
conflict/risk, arid coriirhOnlcdting.with, client's^

'CafeQory:. Role ^ Descnpf/on
C'ollabdraiioh -Teocns'' ; _ , ':Assighs.telephdhp:hum ' '

porhmurliGptlGn Xpiceppd^rneeiing'-ppiicies^^
pdmiri' / .. r".,'. - 'X-:!' "■ ■ , -
Teams Redds caii record details for airGgjlporticipants to
GommunlGotion troubleshoot Gomrhunie.dtion issues,
support enginieer
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?

• 'seryiee/heoith.'

^Mierosd^/^J;QceJ365^|^ls!'J^^^^^^ ;.'

GdfegdferRofc^^ ..n" - lJ.i^^Mn0fior^' ■ '.' ■. ' . , , . -: _I' .■ * -
•xDeyices-:

■:

;lt ■

J • ,:'

•• i- ..

TKdtzdld^ddmirTt-

T©fficp:QrSoe7rt/Hrrtih'"' '^^'nnno^

ess!itbidil!Kdizdld:mdndgennentlfedture's'dhdr^
anoges.'SeiN^ice:re"auests; : , ■ - v-vi

iawgrjBJvadmin,;,,;^
"zt t, >^r.'^-ir' -fr'i ^ Iv®^

ssS'tqiPpweritBhrnanageiTient^osksj-fTionaQeSf
*

'Ro'^enPlatforrri/^''; '?Full^acc
eauj3stsr,o{:>d«niQ0itQrs:sefyice:ihealth/£^ -. j
esS'td'Microsdft(Dvnnfnics'3AS^'Powpd\rins ••

:ddmin\. . '• ■.•■.ddtdios
rSe^rchigdrntri;^ ' ."f=yll\aC-G

1 \^4 1 v^i Jr 1 1^1 1 11^ J, Wl

sipreveritido'ppliGies^'ohd-'Pbwer^^^
ess-tpjMjcrps.oft^Searptii.vOssigoSi^ ,. i

T .. fddrniii'jcindtSedrdhredifefofes^mdna'd^^^ "
,  .• J -U' : ' .,-4 « 1 H.;i'IIHy»a.SCI.*»V.»C. tllCUIII 1, .WltUlSieUltSiliCl Vltct

(SearctS-edilor-• 7 ••• -;Cah 'qnlydrepte. edit-ppd delete contentifor Microsofl:.
•- SearchJike bodkm6rics;:'Q&A. and locdtidns. ■ '

.5

J. ApDlTIONAL/ADMINlSTRATlVE AND.OPERATIONAL SUPPORT ROLES, | READrONLY
Exclu.ding;jhe roles cdiled!out^above,.Confractor'Shail staff or support the following

Microsoh/Office-365 tools: The Stdte, does not expect o 1:1 staffing ratio.
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Category^ Role: be'scripfion
R^d-Onty::'Global'rea'der- • • "(Eaniview an-bdmihistrdtive.features'andisettings in all' 't

•Messagb(Genle>«':'AVc'esi.Sb;da^
;,g)^acxCrea^e'".^ ;::geh-ernai|j;i9trfiGd.tib^^

reader:- ■  ̂ 6enier. aets^emailnotincat ons; hasireadron yziQCcess. v
f  " - , :lG'Usersjfgroups?.dornains,^nd;subscnp,tior;is.3/• •:
^ReportsTecder* iRe.t^s.usage'reportingida^ .. u
>  ' ■ r . ■ ■t.dasKb'bard^RGWerjBl''ad3ptibn7c"onterit(pbckAslgr1iln\ ,

.;• ■ ■'•■ •irepods>aDa:Micr.osoft;Graph'reporting-'ARI:- .
SeGijnMreaderv-£-Read-only>acGessltOisecunty^features)?sigiT^in reportSf> . •

"l"'. J

I

i

.'f/v^iGfb^oft/GffiG^^<S5^obls:fTlierstaYe:3des!not::expeei3b*i':'i;stbffih
, .- 6'. • ir- 'vL'? ij--"- - .fWSVtr" 'fV •' f •*. • r,.-'.-

Si

'!Gqfe'gbl%VfRb/e:-l: V - - . iV^'^scirfpfibn-
.'i ... .iA • • : ©tWer;,^

.- . . .i

i-.>« n

■^4-
V ■«

. '\- •V ■ '— >. J -!
"t.

ilKJUl'.

ihGldd^but'^drejnot^ ■'■ . -
-Shdr§f?bint®Hlihe:' " - -■■.• ".'

riThesd'deyelbpment?^^^^ ,
•' .• 'sr , " .•: • •-.

jRoWerStietlL
>•' ;Sjte/D,esrgn$iand.SitejScnp.ts^

S,enptsy" '' " - •

•/ Rb,wer.A"utor^ . ..
'  Th^r^cijaftyjlnJ-^gratip^s..'
•  Dypamics>3t65;' ".

•V" f

A. MJPROSOi^.TEeHNieAL >^ReHltE^^
The^Contracfor■^nust have, maintaih-fpr.the durotion of this Agreemehtdhd.engage.
MicrbsoftiTechhicol Architect in'ony RFQ/SOW in this Agreement with the, following
rTiiriimym;qualiflcotions:

■  Microsoft Technical Architect shall have at-least 5+ years of experience with' the
Public Sector or Federal Government, and a prover) track record pfdesignin'g
successful Microsoft/Office 365/Dynamics 365/A2ure Cloud architecture
solutions across enterprise IT programs/projects
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v:..

I
it,
f
t

V ' .

•  :Micrqsgft;Techn[cgl(j^rcl:iit^ct4sh^^^

ar^^KijeGt^^ ■ ■■ -v:';. .;. ' . -

MiGrOsbft/bffie'^SfiSrsofetion^witbin^dn'i^ajl^^^^

■;.piiowingjr^inimij^ - •.•;. i- V j . . .' • •
'■Npte:;tiJ'e;Stbfejisiir{terest5^ifnUhe(mo;derrii;ei:(pbn^ce'6fferedi^^^^ .

"ni-.r/-": :•.tj4srij?'-r-

5|ejk^erieh^^
<$pareRoint)©nlirnfe" - ^

s
'C' i

:  ' G V MIGRbS0RkEA^iR&TF©RMfi ' : •

.  ;:M!GrqspftiLe^qQ;f?latfqnnn^^e){eJqpers|!nranyjRFL<3)/S.(^ ■
'■f6l!6wingr,mini'rbun;i>q^<Sifi^e^ : . • ' - '"' ■

V.; ,UepS^/^l&b's^ftjil^3iRlaffiQi:m^DeVSIbp^ .S^.yebre of,

:  H
-,_ i

qrpgfahhsygrqjeqts^
•  :CeQ4'Mifr?55j60Stf^ with

Pqwer^helil^^iq^^ ■
■  ' Lead 'MWrqsoftjI^b^lpgerrshd ■

MicrbsoftlPlatforrhisolutjo'n^^^^^^ - '-
•- Lead'MiG/psp^fh^jGitfqfjpjDe^veloqerisM

Micrpspfty.^ffjcJJS^'^jSpliiiipnsjw^
III. Additlbnol Requirements:

Except OS otherwise provided jn this^SeopeVof-Services or.iri SOW, all services performed under this
Contract sholl be perforrned.betwperi'mei-bours of 8:00, A^M. and 4:00:P.M: EST, unless other
arrangements ore made in adyanGetWifhUhe siate: Any deyiation'in v/ork hours shall be pre-
approved by the Controcting^bfficef.. The^Stbte requires ten-day advahce knowledge of said work
schedules to provide,security and access tp-respectlve work areas. No premium charges will be paid
for ony off-hour work.
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The^Stdte,shall require ■cprrectlpn;6^(^y^;defective^wqf^^pri^ to ony part
6Ka:building/or its-appurtehariGestcausediby^fHeGdntfaGtprj^^^ " '

j~; . ;S.;eiJhe/ctl;ie'Gp^ntrgGtGfn'or5itsneroll<^'JieWi^^ -ir,

^  .''\AlV\i\'a:r\nt^inicir.''r\r/Krr\^rWi- l-s 1H^vV / -•

r V-'^llpersp'nhel'shqir^qbVei3<eVall?'reg^^^ .. „.'
■■7.,0|;yyHich serylGesarelfe-beiprov^^^^ - ':^ 7 ' ?i-v • ' ' -. . '^- ■ ■r'-" ■• •- '•

J;' If^siub^pntrqelG.fiigjreJlpifeutijizeci^.o'ntf^tp^^^
V  'r'r»nfrnr'tr\rc inr*l» j/Hinn !l^»vnnrnM-r^r fho.'r>r»o^'fK/rir»w-;fKfiiJri/^/^Ariaee

i,, ■pdntrbctdr^stq^ing^^^^
1  • , ■ ■

;  Si:llMITATION>OF.aiABrilTY4 ,
««•< ' V " • -

,  : , .. ' '? '' ' kf'- V—' J, ' s
id-regujqjibns;.Mnppvpvpnt\Shqll>the^*Rprti^^

;'Go'htrqctpO. liability
^ ^ . _ .. _ , .— .Jt^exceed two'times

;(2X) the total Contract.'price, sej'fortii\ii;ti<Sbntrpct^Agre.ernenfeRy7: ;Bl0Gk 1.8.

Notwithstonding the monetdry;limit,att6np.pntaiiTed|ihfth^ the, eyenf.d claim,or
action is brought againstJ,he4Stpte'dn:whjGh' infnngen;)ent-'i^^^^ obligptions under"
the-Business Associate Agreennen't; .and/orKony.'tlnir^.pa death, br.damage
to real or tongible personai property. to'the'eXtentpdused?b^-'H^ei6pntractor's.negligence or willful
rpisconduct are alleged, the Contractor;, at/its.o^n;exppnset{shallpef,end..ihdemnify and hold
harmless the State agai'nst.all.such'cJbims:6r;actionslfbrra^^^ costs brdanhdges. including
legal fees and expenses. incufr.ed.byJhe State in cbnnlectidn'.with-'such clairris or actions.

Page, IS.of-SZ- .
Contracior Initials Zh

Date m!?/}



■  ■6:-:DEBARMENTv;SUSPENSIQNi INEUGIBIllTYMNDWQlUNTARY-EXeLUSION<LQWER-,TiER^G6VERED
.-TRAKlSA'GtlONS- •" ' ' ' ^ r v;> V

~ '•.-'ucuuijcu;;5usjyci.iu<:::u. piuijuicu:iui^uctj,u|r MCfji'/uc;Liui,cu/ii-ierjiyioie:;^or7]^iuni,an
;  ,fD^r|cif3ation;!n(this},fransac
:,-7r;;

;gnor/t,o\the|staiJ\9^^ ■ .;
_-''r -•

-.1 ■ ■ '■ ■

1- -• ' •: ■

•  / :■

.■ I- ' ■

y~. ' ' j" ,•

/  - r-

i  i> ■J'-

* ■•<

t" »

• V
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■" - V - ' •"

EXHIBITsCi
T.

. < 'METHODTQFlPAVMENT

U •; 1: ̂ GONTRAGT;RRIGE

■expirdlionidqteiqs.indicated'in' :

!r); •* .  . %. ,

g.nRRICING^STRUGTURE- .  t

n

GqntfQCtqr*shQH!DrQvideithe:sefviGes^atthe.nojrf^'exee%'dihdijriwrQte:setTin'ithe^^ • *.*
'vgyogWerten^^^
I,-• "'i » . T: •. ; " •* .

iROSmON .i , ■ .
\^:%^\YoaniC*T: L': -Te'ar:3)tr' ~i
.:Hour1y»Rdtes: i... , ^riburiy/Rotel '  'T' *1 '■

;HourlyiRot©y
.  . V ' ' * * ^ . • • J ^ ^ •

- PRO'JEG-Ti-MANAGER' ■ ■ .1..
' fi •" •• •'•■

"  ̂$i26!bb;,:  ..^,/„i$I2^-G6A ..... "-:.$i28:00^
•[M3'65&WBUSirilKS^^^^ , ■ ' ■^y ." lilG® ■  -^lii^Bisoi

—  , • • ^ v%\ . •». .

;  ■$T.l-Z:005

1 #J«gR6SGRt/dMieEi3iS5'-:Gt6^At?'X ..
[  ■ ' . ■>., i*.V' .

y$.103;66^ i^$Tb(S'6b>

teoK4RElAisl6Mbf^lNliSTRATdR; : - -'^rsGM
,  -

'i'Jiss.bb":
-  - — -W

ld(GHANGE^ADWlNiSTRATOR ■ ' i ' ^ 'Sr66:o6i '  . ■ IL .:<:11.03:00. r$'fo6-:b6f

'feRGiTpS^XDMlNlSTRA ' . " . :. vi"i-i»:o6'^ ,#:2'4'l6b:t -$128.dG-

.JSHAREPSlWSikDKS $1-20:00? :  ■ '':$i24:o6.-: .$i28:oo;

DYNAyCS 365:ADM!N IStRAT.OR 'si-is.oo"": ,.^$r36^C)6- $135.00.

.'tEA>iiS^bMINi5TRAT0R- , 1  ■ $113:50. $117.00:

ADDITlGNAbSURRbRT. ROLES ^jLi'Gido .  'il'lG'sO; .$117.00

•MICRdSOET-rECHNICAL ARCHITECT $ 130.6b' $135.00' $140.00

SHARERbim ONLINE-INFORMATION ARCHITECT $125.00 $130.00 $135.00

- MICR0SOR LEAD PLATFORM DEVELOPERS $125.00 $130.00 $135.00

. ^-

I  A
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ir:̂ EXHIBITsE:

fdr-oTspccific Scope ,
/\^ VX/A^I^ • A*ll Qf Af« VX/zx^V''#»lk AltJ^y U-'^A -t'A'l 1'*4L;'Jf *-^—1^-i: L-A'Ji*- * ''l*.*' '- • ^.t • li

i-

, i'> •' '..'M-k

1  V
I •

M365&CS Professional Services

I

;  - "' vc5)^!S
i  /' ,
)  --^
»j ■.

■bate:,: ■"■'

■[••- ., . ^
^■BrJ>jcct?Na^^ -■ :■• • "lU' '_■

1 " ■ ' -a ,-:. .a ' ' ■ ■ ' . -•"t ■'•' ■ . ••

i ' • ;A'ge&cy^Supported:V ' ''-■'■•'r%--
''

;-Sii6mitt^^:K

!  ■

I  / -
} i  ̂ r.^Cohtact-lnforihatidn:? •

-" ■

^Mandatory Expertise b®bntractor^ualiflcation - V v . ** ,.' ■

! '
1  • »  "■ '• • ■Text •

•  ' "/•• ■■ . •• • . ' .'". '1̂

•

Key-Staff^Requlrcdiivith,SubjcctMatterJExp^.  - . _ . t~- . u„__ . W.. ^

'  . , ' . ' .i ^ -,. ,1 '/ . '- .'^•  •' StafTiassi^ed lp' theT6llbwing»rbr«ijshal^^

k*rt " ' •' ^ . •

e iSqWledge 6j_(5?g!R eiwi"iH'(i?0" ■
\ Tequirementsj\^, V^ V.-'"' 'r^-ii-y

0 StafFiTitle-Text-^
6 SiafFTilie%'!TextV.-

'  r* • •• •'

<.1

Sairiple.Work plan7and^Mctho^
Compliance Requirements:

i. •:..{

'.' )
)

,1 !

Project Overview: Describe hb\v;.tHe,w6rk-.wiirm^Vstatutoi^^ requiremenis for the
Agency that is associaled'with ihe proJectV
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,  ** Jv -
'. ' -

^Back^burld and Gurrcnt Prpccss^^^^^

r' _

•^'Assumptiohs/WskMitigatio^^ ,7, : ' ~ 7 ■ - - - - ^
I

;

.  • • « 7 , '•
.  V r • ' 1 .

. .. ̂  -'t 'f ̂  , • ' . • .. ; • ,

i

..-7;' iyERABCES^:^D;MItE!STONES;' ' * '  »

■/DeliYcrablcs:. • "- *'•. ' i' ' ' V*

'-'V ■■ V ■. • ; ■ ■ ■
-  , f

•  ■, , (

'  ' 'l'
'  {

!i,
•

/X-' •
C "

r  . ;

■Milestone's: . ,- .' - ■ ' • •' ' ■•• ; • ^ - <  . -3
'  'i

"  ',■ '-^v' -• • ' 7' '■ :  . ■ • -^1
- i

•' -. !

J Vfi
"

L  ".. .

■  ■ .'* ■ .'.v.,""' ;. " ■' ■.'■ ■ ■- . >' --u f ■ - • i

FXeEiREOUtRi:MENTS|;qii:^=^ ,y^; '
^-.-V 77

JhterfaceS Required? - ^ - -777 -*"•' ' ,<j .V"^ i-T '. *
.  <

'  ■ • ■■•• .-• . ' ..- '.w .

'  -t . ^

- i* . ■i': ' ' J • '

;As'$umpU6Fs/iUslc^Mitigation1BIdnV' -l - ^

7 " ^ "J . I'- . - ' , • ' '■

'

'  . ^ . 'J*

1

;  J
^  • i

1  • - . ■ ( " S ■ "• .> ' . . .- . 1

•, .

•■. ' : - . •'■"• ' •-• Tfl - -
^  ■ • '' '' V •■ /i-'"'-'

■7StATlf,TEANi7:''V::;'^ ■• vV'V ■—■ t

»S.O>yiPfdject:Manacer u

<Title^- . . - ^
■<ConUct:Ihformatipn>' • ;

C.'/r ' c- .='7-.. :• • ■ ■ .
(  i ,■■ ,1- •,•■" .'

,' • ' ' i"""- r
■  t ' ' \

/  '■
*  'i

1
,  (

• Key JeanixMeinbere v.: ^ ^ " v ;>- .r/-- - y  ̂ ,

<Role>
<:Name>

<;fiirc>
<Contact Infdrmaiion>

»  ' • .e '

i

<Role>
<Name>
<Titlc>
<Contact lnfonnation>
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i../

f:

f  i
i. • "

c  ■;
i  .

Evaluation; Criteria:{for.SOW.a^rd^

. MiltdWdi Ud;l V'
Jfrf i'- ̂
■allbcatlons.)'

^^br.iexample/puri^
nftrtieo;r»r rartftr/SilaMnf-'aHAn'c^'—'''3ri'D/\in»e
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrclary of State of the State of New Hampshire, do hereby certify that SPRUCE TECHNOLOGY

INC is a New Jersey Profit Corporation registered to transact business in New Hampshire on November 20, 2017. 1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 782878

Certificate Number: 0004946454

0&

tu

o

<i>3

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.xcd

the Seal of the State of New Hampshire,

this 2nd day of July A.D. 2020.

William M. Gardner

Secretary of State
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A.CORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OD/YYYY)

10/06/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE'POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such ehdorsementis).

PRODUCER

Bogle Agency Insurance

200 Stuyvesant Avenue

P.O. Box 236

Lyndhursi NJ 07071

NAMEt*^^ Philip R. Bogle
PKc Exit: (201)939-1076 ^ (201)939-3423
ADDRESS; P^gle@tx>gleagency.com

INSURERIS) AFFCROINO COVERAGE NAICf

INSURER A Travelers Property Casualty Company of America 25674

INSURED

spruce Technology Inc

1149 Bloomfield Ave, Suite G

Clifton NJ 07012

INSURER a Travelers Indemnity Company of Connecticut 25682

INSURER C The Charter Oak Fire Insurance Company 25615

INSURER D

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLlCiES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF INSURANCE (NIP wvp POLICY NUMBER
POLICY EFF

(MM/OD/YYYY>
pOLifivexp

(MMrt>D/YYYY> LIMITS

A

X COMMERCUL GENERAL LIABILITY

E  1 X| (XCUR

2LP-81N14679-20-I5 05/31/2020 05«1/2021

EACH OCCURRENCE , 1.000.000

CLAIMS-MAO
OAMAUt: TO RENTED
PREMISES (Ea occurrefKAl

, 1,000.000

MED EXP (Any one oerson) J 10.000

PERSONAL a ADV INJURY , 1.000.000

GEf AGGREGATE LIMIT APPLIES PER:

POLICY 1 X] jIct I X| LOC
OTHER:

GENERALAGGREGATE , 2.000,000

PRODUCTS - COMP/OP AGG
J 2.000,000

EmployeeBenefits-AGG $ 3.000.000

B

AU1

X

OMOBtLE LIAeiLITY

BA-7N903200-20-I5-G 05/31/2020 05/31/2021

COMBINED SINGLE LIMIT
(Ea acrJdentl i 1,000.000

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per person) i

BODILY INJURY (Per accident) i

PROPERTY OAnIaSE
(Per accident) i

i

A

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE CUP 7N939780-20-I5 05/31/2020 05/31/2021

EACH OCCURRENCE J 10.000,000

AGGREGATE
, 10,000.000

OED X RETENTION { fO.OOO
s

C

WORKERS COMPENSATION

AND EMPLOYERS'LIABIUTY

ANYPROPRlETOR/PARTNER/EXECUTIVe ("271
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) ' '
If y«s. describe under
DESCRIPTION OF OPERATIONS below

NfA UB-8N025353-20-I5-G 05/31/2020 05/31/2021

SX PER OTH-
^ STATUTE ER

E.L. EACH ACCIDENT J 1,000.000

E.L. DISEASE - EA EMPLOYEE , 1.000.000

E.L. DISEASE • POLICY LIMIT J  1.000.000

A
ES0/Cyb(1sl+3rd)
Crime SEE ATTACHED 05/31/2020 05/31/2021

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional RamarXa Schadula. may ba attached If morv apaca is raQulrad)

30-days notice of cancellation, except 10-days for non-payment.

Stale of New Hampshire Administrative Services

Bureau of Purchase & Property

25 Capitol Street. Room 102

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 000^6913

LOC#: °

ACORD ADDITIONAL REMARKS SCHEDULE p»9o ' «' i

AGENCY NAMED INSURED

Bogle Agency Insurance Spruce Technology Inc

POLICY NUMBER
1149 BloomfieldAve,, Suite G

SEE PAGE 1 Clifton, NJ 07012

CARRIER NAIC CODE

SEE PAGE 1 SEE PAGE 1 EFFECTIVE DATE; 05/31/2020

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD25 pORM TITLE: Certificate of Liability Insurance

Cyber/E&O (Claims-Made Basis):
Travelers Property Casualty Comparty of America
Pollcy#ZLP-51N16301 -ZO-15
05/31/2020-05/31/2021

Aggregate Limit: $10,000,000
Third-Party Liability Coverage Forms:
Each Wrongful Act Limit: $10[000.000
First-Party Coverage Form:
Security Breach Notification and Remediation Expenses
Limit: $1,000,000

Retention: $^,000
Crisis Management Services Expenses
LimH: $1,000,000

Retention: $25,000

Extortion Expenses
Limit: $1,000,000

Retention: $10,000
Computer Program arxJ Electronic Data Restoration Expenses
Limit; $500,000

Retention: $10,000

Aggregate Limit: $10,000,000
Each Wrongful Act Limit; $10,000,000
Deductible: $50,000

(Supplemental Extended Reporting period is available for E&0/Cyt>er policy only if policy cancels/non-renews. Coverage period is available for up to one
year.)

Crime (Loss Sustained):
The Travelers

Policy#105944207
05/31/2020-05/31/202t

Employee Theft; $5,000,000/$50.000 retention
Employee Theft at client premises; $5,000,000/$50,000 retention

Computer Crime:
Computer Fraud; $5.000,000/$50,000 retention
Computer Program & Electronic Data Restoration Expense:
$500,000/$1,000 retention
Funds Transfer Fraud: $5,000,000/$50,000 retention

General Liability Additional Insured and Waiver Of Subrogation Form CG D417-buiit in to the TechXiend Endt - Included/Provided

Umbrella will follow form

Auto Waiver Of Subrogation is Form CA 04 44 ir>cluded/Provided

Auto Additional Insured is Form CA T4 74 Included/Provided

Deduclibte Limits;

Limits

GL-1/2 Limits. No deductible.

Auto-$lM limit. Comprehensive Deductible $1,000. Collision Deduclible-$ 1,000.
WC Statutory Limits. Employers' Liability limit $1M. No Deductible.
Umbrella-$10M limit. Crisis Management Services $50,000. Self insured Retention $10,000.
Errors and Omissions, Network and information Security Liability, and Communications and Media Liabiiity-$10M/$10M $50,000 Deductible. First party
coverage-Security Breach Notification and Remediation Expenses sublimit is $1M $25,000 Deductible.

ACORD 101 (2008/01) <D 2008 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT FOR TECHNOLOGY

This endorsement modifies insurance provided under the following;

COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage
for any Injury, damage or medical expenses described In any of the provisions of this
endorsement may be excluded or limited by another endorsement to this Coverage Part, and
these coverage broadening provisions do not apply to the extent that coverage Is excluded
or limited by such an endorsement. The following listing is a general coverage description
only. Read all the provisions of this endorsement and the rest of your policy carefully to
determine rights, duties, and what is and is not covered.

A. Non-Owned Watercraft - 75 Feet Long Or
Less

B. Who Is An Insured - Unnamed
Subsidiaries

C. Who Is An Insured - Employees -
Supervisory Positions

D. Who Is An Insured - Newly Acquired Or
Formed Limited Liability Companies

E. Who Is An Insured - Liability For
Conduct Of Unnamed Partnerships Or
Joint Ventures

F. Blanket Additional Insured - Persons Or
Organizations For Your Ongoing
Operations As Required By Written
Contract Or Agreement

G. Blanket Additional Insured - Broad Form
Vendors

H. Blanket Additional Insured - Controlling
Interest

I. Blanket Additional Insured - Mortgagees,
Assignees, Successors Or Receivers

J. Blanket Additional Insured - Governmental
Entities - Permits Or Authorizations

Relating To Premises

K. Blanket Additional Insured - Governmental

Entities - Permits Or Authorizations

Relating To Operations

L. Medical Payments - Increased Limit

M. Blanket Waiver Of Subrogation

N. Contractual Liability - Railroads

0. Damage To Premises Rented To You

PROVISIONS

A. NON-OWNED WATERCRAFT
LONG OR LESS

-  75 FEET

1. The following replaces Paragraph (2)
of Exclusion g.. Aircraft, Auto Or
Watercraft, in Paragraph 2. of
SECTION I - COVERAGES - COVERAGE
A - BODILY INJURY AND PROPERTY
DAMAGE LIABILITY:

(2) A watercraft
that is:

you do not own

,2.

(a) 75 feet long or less; and

(b) Not being used to carry any
person or property for a
charge;

The following replaces Paragraph
2.e. of SECTION II - WHO IS AN
INSURED:

e. Any person or organization that,
with your express or implied

consent, either uses or is
responsible for the use of a
watercraft that you do not own that
is:

(1) 75 feet long or less; and

(2) Not being used to carry any
person or property for a charge.

B. WHO IS AN INSURED - UNNAMED
SUBSIDIARIES

The following is added to SECTION I) -
WHO IS AN INSURED:

Any of your subsidiaries, other than a
partnership or joint venture, that is not
shown as a Named Insured in the

Declarations is a Named Insured if:

a You are the sole owner of, or maintain
an ownership interest of more than
50% in, such subsidiary on the first
day of the policy period; and

CG D4 17 02 19 © 2017 The Travelers Indemnity Company. All rights reserved. Page 1 of 5
Includes copyrighted material of Insurance Services Office, Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

b. Such subsidiary is not an insured
under similar other insurance.

No such subsidiary is an insured for
"bodily injury" or "property damage"
that occurred, or "personal and
advertising injury" caused by an
offense committed:

a. Before you maintained an ownership
Interest of more than 50% in such

subsidiary; or

b; After the date, if any, during the
policy period that you no longer
maintain an ownership interest of
more than 50% in such subsidiary.

For purposes of Paragraph 1. of
Section II . Who Is An Insured, each
such subsidiary will be deemed to be
designated in the Declarations as:

& A limited liability company;

b. An organization other than a
partnership, joint venture or limited
liability company; or

C. A trust;

as indicated in its name or the

documents that govern Its structure.

C. WHO IS AN INSURED - EMPLOYEES -
SUPERVISORY POSITIONS

The following Is added to Paragraph
2.a(1) of SECTION II - WHO IS AN
INSURED:

Paragraphs (1)(a), (b) and (c) above do
not apply to "bodily injury" to a co-
"employee" while in the course of the
co-"employee's" employment by you
arising out of work by any of your
"employees" who hold a supervisory
position.

D. WHO IS AN INSURED - NEWLY ACQUIRED
OR FORMED LIMITED LIABILITY COMPANIES

The following replaces Paragraph 3. of
SECTION II - WHO IS AN INSURED:

3. Any organization you newly acquire
or form, other than a partnership or
joint venture, and of which you are
the sole owner or In which you
maintain an ownership interest of
more than 50%, will qualify as a
Named Insured If there is no other

similar insurance available to that

organization. However:

a. Coverage under this provision is
afforded only:

(1) Until the 180th day after
you acquire or form the
organization or the end of

the policy period, whichever is
earlier, if you do not report such
organization in writing to us
within 180 days after you
acquire or form it; or

(2) Until the end of the policy
period, when that date Is later
than 180 days after you acquire
or form such organization, if
you report such organization in
writing to us within 180 days
after you acquire or form It;

b. Coverage A does not apply to
"bodily injury" or "property
damage" that occurred before you
acquired or formed the organ
ization; and

C. Coverage B does not apply to
"personal and advertising injury"
arising out of an offense committed
before you acquired or formed the
organization.

For the purposes of Paragraph 1. of
Section II - Who Is An Insured, each
such organization will be deemed to be
designated in the Declarations as:

a A limited liability company;

b. An organization, other than a
partnership, joint venture or limited
liability company; or

C. A trust;

as indicated in its name or the

documents that govern its structure.

E. WHO IS AN INSURED - LIABILITY FOR
CONDUCT OF UNNAMED PARTNERSHIPS OR,
JOINT VENTURES

The following replaces the last paragraph
of SECTION II • WHO IS AN INSURED:

No person or organization is an insured
with respect to the conduct of any current
or past partnership or joint venture that is
not shown as a Named Insured In the

Declarations. This paragraph does not
apply to any such partnership- or joint
venture that otherwise qualifies as an
insured under Section II - Who Is An
Insured.

F. BLANKET ADDITIONAL INSURED - PERSONS

OR ORGANIZATIONS FOR YOUR ONGOING
OPERATIONS AS REQUIRED BY WRITTEN
CONTRACT OR AGREEMENT

The following is added to SECTION II -
WHO IS AN INSURED:

Any person or organization that is not
otherwise an insured under this Coverage
Part and that you have agreed in a written

Page 2 of 5 © 2017 The Travelers indemnity Company. All rights reserved. CG D4 17 02 19
Includes copyrighted material of Insurance Services Office, Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

contract or agreement to include as an
additional insured on this Coverage Part
is an insured, -but only with respect to
liability for "bodily injury" or "property
damage" that:

a. Occurs subsequent to the signing of
that contract or agreement; and

b. Is caused. In whole or in part, by
your acts or omissions in the
performance of your ongoing
operations to which that contract or
agreement applies or the acts or
omissions of any person or
organization • ' performing such
operations on your behalf.

The limits of insurance provided to
such Insured wilt be the minimum
limits that you agreed to provide in the
written contract or agreement, or the
limits shown in the Declarations,
whichever are less.

G. BLANKET ADDITIONAL INSURED - BROAD
FDRM VENDDRS

The following is added to SECTIDN II -
WHD IS AN INSURED:

Any person or organization that is a
vendor and that you have agreed in a
written contract or agreement to
include as an additional insured on this

Coverage Part is an insured, but only
with respect to liability for "bodily
injury" or "property damage" that:

a Occurs subsequent to the signing of
that contract or agreement; and

b. Arises out of "your products" that
are distributed or sold in the regular
course of such vendor's business.

The insurance provided to such vendor
is subject to the following provisions:

a. The limits of insurance provided to
such vendor will be the rininimum
limits that you agreed to provide in
the written contract or agreement,
or the limits shown in the

Declarations, whichever are less.

b. The insurance provided to such
vendor does not apply to:

(1) Any express warranty not
authorized by you or any
distribution or sale for a

purpose not authorized by you;

(2) Any change in "your products"
made by such vendor;

(3) Repackaging, unless unpacked
solely for the purpose of
inspection, demonstration, testing,
or the substitution of parts
under instructions from the

manufacturer, and then repackaged in
the original container;

(4) Any failure to make such
inspections, adjustments, tests or
servicing as vendors agree to
perform or normally undertake to
perform in the regular course of
business, in connection with the
distribution or sale of "your
products";

(5) Demonstration, installation, servicing
or repair operations, except such
operations performed at such
vendor's premises in connection
with the sale of "your products"; or

(6) "Your products" that, after
distribution or sale by you, have
been > labeled or relabeled or used

as a container, part or ingredient of
any . other thing or substance by or
on behalf of such vendor.

Coverage under this provision does not
apply to:

a. Any person or organization from whom
you have acquired "your products", or
any Ingredient, part or container
entering into, accompanying or
containing such products; or

b. Any vendor for which coverage as an
additional insured specifically is
scheduled by endorsement.

H. BLANKET ADDITIDNAL INSURED - CONTROLLING
INTEREST

1. The following is added to SECTION II -
WHO IS AN INSURED:

Any person or organization that has
financial control of you is an insured
with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury" that arises out
of:

a Such financial control; or

b. Such person's or organization's
ownership, maintenance or use of
premises leased to or occupied by
you.

The insurance provided to such person
or organization does not apply to
structural alterations, new construction
or demolition operations performed by
or on behalf of such person or
organization.

2. The following is added to Paragraph 4.
of SECTION II - WHO IS AN INSURED:

This paragraph does not apply to any
premises owner, manager or lessor that
has financial control of you.

CG D4 17 02 19 ©2017 The Travelers Indemnity Company. Alt rights reserved. Page 3 of 5
Includes copyrighted material ol Insurance Services Office. Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

I. BLANKET ADDITIONAL INSURED
MORTGAGEES, ASSIGNEES, SUCCESSORS OR
RECEIVERS

The following Is added to SECTION II -
WHO IS AN INSURED:

Any person or organization that is a
mortgagee, assignee, successor or
receiver and that you have agreed in a
written contract or agreement to
include as an additional insured on this

Coverage Part is an insured, but only
with respect to its liability as
mortgagee, assignee, successor or
receiver for "bodily injury", "property
damage" or "personal and advertising
Injury" that:

a. Is "bodily injury" or "property
damage" that occurs, or Is
"personal and advertising injury"
caused by an offense that Is
committed, subsequent to the
signing of that contract or
agreement; and

b. Arises out of the ownership,
maintenance or use of the premises
for which that mortgagee, assignee,
successor or receiver Is required
under that contract or agreement to
be included as an additional insured

on this Coverage Part.

The insurance provided to such
mortgagee, assignee, successor or
receiver Is subject to the following
provisions:

a The limits of insurance provided to
such mortgagee, assignee, successor
or receiver will be the minimum

limits that you agreed to provide in
the written contract or agreement,
or the limits shown in the

Declarations, whichever are less.

b. The insurance provided to such
person or organization does not
apply to:

(1) Any "bodily Injury" or "property
damage" that occurs, or any
"personal and advertising injury"
caused by an offense that is
committed, after such contract
or agreement is no longer in
effect; or

(2) Any "bodily injury", "property
damage" or "personal and
advertising injury" arising out of
any structural alterations, new
construction or demolition

operations performed by or on
behalf of such mortgagee,
assignee, successor or receiver.

J. BLANKH ADDITIONAL INSURED - GOVERNMENTAL
ENTITIES - PERMITS OR AUTHORIZATIONS
RELATING TO PREMISES

The following is added to SECTION II **-
WHO IS AN INSURED:

Any governmental entity that has issued a
permit or authorization with respect to
premises owned or occupied by, or rented
or loaned to, you and that you are
required by any ordinance, law, building
code or written contract or agreement to
include as an additional insured on this

Coverage Part is an insured, but only with
respect to liability for "bodily injury",
"property damage" or "personal and
advertising injury" arising out of the
existence, ownership, use, maintenance,
repair, construction, erection or removal of
any of the following for which that
governmental entity has issued such
permit or authorization: advertising signs,
awnings, canopies, cellar entrances, coal
holes, driveways, manholes, marquees,
hoist away openings, sidewalk vaults,
elevators, street banners or decorations.

K. BLANKET ADDITIONAL INSURED
GOVERNMENTAL ENTITIES - PERMITS OR
AUTHORIZATIONS RELATING TO OPERATIONS

The following is added to SECTION II -
WHO IS AN INSURED:

Any governmental entity that has issued a
permit or authorization with respect to
operations performed by you or on your
behalf and that you are required by any
ordinance, law, building code or written
contract or agreement to include as an
additional insured on this Coverage Part is
an insured, but only with respect to
liability for "bodily injury", "property
damage" or "personal and advertising
injury" arising out of such operations.

The ■ insurance provided to such
governmental entity does not apply to:

a Any "bodily injury", "property damage"
or "personal and advertising injury"
arising out of operations performed for
the governmental entity; or

b. Any "bodily injury" or "property
damage" included in the "products-
completed operations hazard".

L. MEDICAL PAYMENTS - INCREASED LIMIT

The following replaces Paragraph 7. of
SECTION III - LIMITS OF INSURANCE:

7. Subject to Paragraph 5. above, the
Medical Expense Limit is the most we
will pay under Coverage C for all
medical expenses because of "bodily
injury" sustained by any one person.

Page 4 of 5 © 2017 The Travelers indemnity Company, All rights reserved. CG 04 17 02 19
Includes copyrighted material of Insurance Services Office. Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

and will be the higher of:

a $10,000; or

b. The amount shown in the

Declarations of this Coverage
Part for Medical Expense Limit.

M. BLANKET WAIVER OF SUBROGATION

The following is added to Paragraph 8.,
Transfer Of Rights Of Recovery Against
Others To Us, of SECTION IV -
COMMERCIAL GENERAL LIABILITY CONDITIONS:

If the insured has agreed in a contract
or agreement to waive that insured's
right of recovery against any person or
organization, we waive our right of
recovery against such person or
organization, but only for payments we
make because of:

"Bodily injury" or
damage" that occurs; or

'property

b. "Personal and advertising injury"
caused by an offense that Is
committed;

subsequent to the execution of the
contract or agreement.

N. CONTRACTUAL LIABILITY - RAILROADS

1. The following replaces Paragraph c. of
the definition of "insured contract" in
the DEFINITIONS Section:

C. Any easement or license agreement;

2. Paragraph f.(1) of the definition of
"Insured contract" in the DEFINITIONS
Section is deleted.

0. DAMAGE TO PREMISES RENTED TO YOU

The following replaces the definition of
"premises damage" in the DEFINITIONS
Section:

"Premises damage"
damage" to:

means "property

Any premises while rented to you or
temporarily occupied by you with
permission of the owner; or

The contents of any premises while
such premises is rented to you, if you
rent such premises for a period of
seven or fewer consecutive days.

CG D4 17 02 19 ©2017 The Travelers Indemnity Company. All rights reserved. Page 5 of 5
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COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE PGLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED

(Includes Products-Completed Operations If Required By Contract)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

The following is added to SECTION II - WHO
IS AN INSURED:

Any person or organization that you agree
in a written contract or agreement to
include as an additional insured on this

Coverage Part is an insured, but only:

a With respect to liability for "bodily
injury" or "property damage" that
occurs, or for "personal Injury" caused
by an offense that is committed,
subsequent to the signing of that
contract or agreement and while that
part of the contract or agreement is in
effect; and

b. If, and only to the extent that, such
injury or damage is caused by acts or
omissions of you or your subcontractor
in the performance of "your work" to
which the written contract or agreement
applies. Such person or organization
does not qualify as an additional insured
with respect to the independent acts or
omissions of such person or
organization.

The insurance provided to such additional
insured is subject to the following
provisions:

a. If the Limits of Insurance of this

Coverage Part shown in the Declarations
exceed the minimum limits required by
the written contract or agreement, the
insurance provided to the additional
insured will be limited to such minimum

required limits. For the .purposes of
determining whether this limitation
applies, the minimum limits required by
the written contract or agreement will
be considered to include the minimum

limits of any Umbrella or Excess
liability coverage required for the
additional insured by that written
contract or agreement. This provision
will not increase the limits of insurance

described In Section III - Limits Of

Insurance.

b. The insurance provided to such
additional insured does not apply to:

c.

(1) Any "bodily injury", "property
damage" or "personal injury" arising
out of the providing, , or failure to
provide, any professional architec
tural, engineering or surveying
services, including:

(a) The preparing, approving, or
failing to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders or
change orders, or the preparing,
approving, or failing to prepare or
approve, drawings and specifica
tions; and

(b) Supervisory, inspection, architec
tural or engineering activities.

(2) Any "bodily injury" or "property
damage" caused by "your work" and
Included in the "products-completed
operatiohs hazard" unless the written
contract or agreement specifically
requires you to provide such
coverage for that additional insured
during the policy period.

The additional insured must comply with
the following duties:

(1) Give us written notice as. soon as
practicable of an "occurrence" or an
offense which may result in a claim.
To the extent possible, such notice
should include:

(a) How, when and where the
"occurrence" or offense took

place;

(b) The names and addresses of any
Injured persons and witnesses;
and

(c) The nature and location of any
injury or damage arising out of
the "occurrence" or offense.

(2) If a claim is made or "suit" is
brought against the additional insured:

(a) Immediately record the specifics
of the claim or "suit" and the

date received; and

(b) Notify us as soon as practicable
and see to it that we receive

CG D2 46 04 19 O 2016 The Travelers indemnify Company. All rights reserved. Page 1 of 2



COMMERCIAL GENERAL LIABILITY

written notice of the claim or

"suit" as soon as practicable.

(3) Immediately send us copies of all
legal papers received in connection
with the claim or "suit", cooperate
with us in the investigation or
settlement of the claim or defense

against the "suit", and otherwise
comply with all policy conditions.

(4) Tender the defense and indemnity of
any claim or "suit" to any provider
of other insurance which would cover

such additional insured for a loss we

cover. However, this condition does
not affect whether the insurance

provided to such additional insured is
primary -to other insurance available
to such additional insured which

covers that person or organization as
a  named insured as described in

Paragraph 4., Other Insurance, of
Section IV - Commercial General

Liability Conditions.
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TRAVELERS] One Tower Square, Hartford. Connecticut 06183

POLICY DECLARATIONS

EXCESS FOLLOW-FORM AND UMBRELLA

LIABILITY INSURANCE POLICY

POLICY NO.:aJP-7N939780-20-I5
ISSUE DATE: 05/28/2020

INSURING COMPANYiTRAVELERS PROPERTY CASUALTY COMPAKY OP AMERICA

1. NAMED INSURED AND MAILING ADDRESS: SPRUCE TECHKOLOGY INC.
1149 BLOOMFIELD AVE, STB G

CLIFTON NJ 07012

2. POLICY PERIOD: From 05/31/2020 to 05/31/202112:01 A.M. Standard Time at your mailing address.

3. LIMITS OF INSURANCE:

COVERAGES

AGGREGATE LIMITS OF LIABILITY

EXCESS FOLLOW-FORM AND

UMBRELLA LIABILITY

CRISIS MANAGEMENT SERVICE

EXPENSES

4. SELF-INSUREO RETENTION:

$10,000,000

$10,000,000

$10,000,000

$50,000

$10,000

5. PREMIUM: $ X Flat Charge

LIMITS OF LIABILITY

General Aggregate

Products-Completed Operations Aggregate

Occurrence Limit subject to the Ger^ral
Aggregate

all Crisis Management Events

any or>e occurrence or event

Adjustable (See Premium Schedule)

6. TAXES AND SURCHARGES: # NJ Prop-Llab Guaranty Assoc Surcharge

7. On the effective date shown in Item 2.. the Excess Follow-Form And Umbrella Liability Insurance Policy
numbered above includes this Declarations Page and any forms and endorsements shown on the Listing Of
Forms. Endorsements And Schedule Numbers.

6. If the Schedule Of Underlying Insurance includes any coverage provided on a claims-made basis, then the
following disclaimer applies.

COVERAGE WILL APPLY ON A CLAIMS-MADE BASIS WHEN

FOLLOWING CLAIMS-MADE UNDERLYING INSURANCE.

9. If the Schedule Of Underlying Insurance includes any coverage which includes defense expenses within the
limits of liability, then the following disclaimer applies:

DEFENSE EXPENSES ARE PAYABLE WITHIN, AND ARE NOT IN
ADDITION TO, THE LIMITS OF INSURANCE WITH RESPECT TO SOME
OR ALL OF THE COVERAGES PROVIDED.

NAME AND ADDRESS OF AGENT OR BROKER: COUNTERSIGNED BY:

BOGLE AGENCY INSURANCE - CMX15

PC BOX 236

LYNDHURST NJ 07071-0236
' AuthumfciWe p r« e I

Date: 05/2«/2020

OFRCE: SP-LONG ISLAND

EU 00 02 07 16 C 2016 The Travelers indemnity Company. All rights reserved. Page 1 of 1



UMBRELU^

POLICY NUMBER: CUP-7N9397ao-20-I5 ISSUE DATE: 05/28/2020

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SCHEDULE OF UNDERLYING INSURANCE

This endorsement modifies insurance provided under the following:

EXCESS f=OLLOW-FORM AND UMBRELLA LIABILITY INSURANCE

Employee Benefits Liability

Carrier travelers property casualty

COMPANY OF AMERICA

Policy Number ZLP-61Nl4679-2a

Policy Period

From: 05/31/2020

to: 05/31/2021

Limits Of Liability

Each Employee

Aggregate

$1^000,000

$3,000,000

Commercial General Liability

Carrier travelers property casualty

COMPANY OF AMERICA

Policy Number ZLP-61N14679-20

Poiic y Period

From: 05/31/2020

to: 05/31/202 1

Limits Of Liability

General Aggregate

Produc ts-Completed
Operations Aggregate

Personal and

Advertising Injury

Each Occurrence

$2,000,000

$2,000,000

$1,000,000

$1,000,000

Employers Liability

Carrier THE charter oak fire insurance

COMPANY

Limits Of Liability

Bodily Injury By Accident $1,000,000
Bach Accident

Policy Numbertre-008N025353-20

Policy Period

From: 05/31/2020

io: 05/31/2021

Bodily Injury By Disease $1,000,000
Policy Limit

Bodily Injury By Disease $1,000,000
Each Employee

PRODUCER:BOGLE AGENCY INSURANCE 0FFICE:SP-L0NG ISLAND 061

EU 00 03 08 16 O 2018 The Travelers Indemnity Company. AM rights reserved. Page l of 2



UMBRELLA

POLICY NUMBER: caP-7N939780-20-I5 ISSUE DATE: 05/28/2020

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SCHEDULE OF UNDERLYING INSURANCE

This endorsement modifies insurance provided under the following:

EXCESS FOLLOW-FORM AND UMBRELLA LIABILITY INSURANCE

Automobile Liability

CarrierTHE travelers INDEMNITY

COMPANY OP CONNECTICUT

Policy Number BA-007N903200-20

Policy Period

From: 05/31/2020

to: 05/31/2021

Carrier

Policy Number

Policy Period

From:

to:

Carrier

Policy Number

Policy Period

From:

to:

Limits Of Liability

Bodily Injury And Property $1,000,000
Damage Combined Single
Limit

Limits Of Liability

Limits Of Liability

PRODUCER-.bogle agency insurance OFFICE:sp-long island 061

EU 00 03 08 1 8 O 2016 The Travelers Indemnity Company. All righls reserved. Page 2 of 2



POLICY# CUP 7N939780-20-I5

UMBRELLA

EXCESS FOLLOW-FORM AND UMBRELLA

LIABILITY INSURANCE

THIS POLICY, IN PART, PROVIDES FOLLOW-FORM LIABILITY COVERAGE.

COVERAGE WILL APPLY ON A CLAIMS-MADE BASIS WHEN FOLLOWING

CLAIMS-MADE UNDERLYING INSURANCE.

COVERAGE WILL APPLY ON A DEFENSE-WITHIN-LIMITS BASIS WHEN

FOLLOWING UNDERLYING INSURANCE UNDER WHICH DEFENSE

EXPENSES ARE PAYABLE WITHIN, AND NOT IN ADDITION TO, THE
LIMITS OF INSURANCE. WHEN FOLLOWING SUCH UNDERLYING

INSURANCE. PAYMENT OF DEFENSE EXPENSES UNDER THIS POLICY
WILL REDUCE, AND MAY EXHAUST, THE LIMITS OF INSURANCE OF THIS
POLICY,

PLEASE READ THE ENTIRE POLICY CAREFULLY.

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and
what is and is not covered.

Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations and any
other person or organization qualifying as a Named Insured under this policy. The words "we", "us" and "our"
refer to the company providing this insurance.

The word "insured" means any person or organization qualifying as such under SECTION II - WHO IS AN
INSURED.

Other, words and phrases that appear in quotation marks have special meaning. Refer to SECTION VI -

DEFINITIONS.

SECTION I - COVERAGES

A. COVERAGE A - EXCESS FOLLOW-FORM

LIABILITY

1. We will pay on behalf of the insured those
sums, in excess of the "applicable underlying
limit", that the insured becomes legally
obligated to pay as damages to which

Coverage A of this insurance applies,
provided that the "underlying insurance" would
apply to such damages but for the exhaustion

■  of its applicable limits of insurance. If a
sublimit is specified in any "underlying

insurance". Coverage A of this insurance
applies to damages that are in excess .of that
sublimit only if such sublimit is shown for that
"underlying insurance" in the Schedule Of
Underlying Insurance.

2. Coverage A of this insurance is subject to the
same terms, conditions, agreements,
exclusions and definitions as the "underlying
insurance", except with respect to any

provisions to the contrary contained in this
insurance.

3. The amount we will pay for damages is limited
as described in SECTION III - LIMITS OF

INSURANCE.

4. For the purposes of Paragraph 1. above:

a. The applicable limit of insurance stated
for the policies of "underlying insurance"
in the Schedule Of Underlying Insurance
will be considered to be reduced or

exhausted only by the following
payments:

(1) Payments of judgments or
settlements for damages that are
covered by that "underlying
insurance". However. if such
"underlying insurance" has a policy
period which differs from the policy
period of this Excess Follow-Form
And Umbrella Liability Insurance, any
such payments for damages that
would not be covered by this Excess

EU 00 01 07 16 © 2016 The Travelers Indemnity Company. All rights reserved. Page 1 of 22



POLICY# CUP 7N939780-20-I5

UMBRELLA

Follow-Form And Umbrella Liability
Insurance because of its different

policy period will not reduce or
exhaust the applicable limit of
insurance stated for such "underlying
insurance";

(2) Payments of "medical expenses" that
are covered by that "underlying
insurance" and are incurred for

"bodily injury" caused by an accident
that takes place during the policy
period of this Excess Follow-Form
And Umbrella Liability Insurance; or

(3) Payments of defense expenses that
are covered by that "underlying
insurance", only if such "underlying
insurance" includes such payments
within the limits of insurance.

However, if such "underlying
insurance" has a policy period which
differs from the policy period of this
Excess Follow-Form And Umbrella

Liability Insurance, any such
payments for defense expenses that
would not be covered by this Excess
Follow-Form And Umbrella Liability
Insurance because of its different

policy period will not reduce or
exhaust the applicable limit of
insurance stated for such "underlying
insurance".

If the applicable- limit of insurance stated
for the policies of "underlying insurance"
in the Schedule Of Underlying Insurance
is actually reduced or exhausted by other
payments. Coverage A of this insurance
is not invalidated. However, in the event

of a loss, we will pay only to the extent
that we would have paid had such limit
not been actually reduced or exhausted
by such other payments.

b. If ariy "underlying insurance" has a limit of
insurance greater than the amount shown
for that insurance in the Schedule of

Underlying Insurance, this insurance will
apply in excess of that greater amount. If
any "underlying insurance" has a limit of
insurance, prior to any reduction or
exhaustion by payment of damages,

"medical expenses" or defense expenses
described in Paragraph a. above, that is
less than the amount shown for that

insurance in the Schedule Of Underlying
Insurance, this insurance will apply in
excess of the amount shown for such

insurance in the Schedule Of Underlying
Insurance.

5. When the "underlying insurance" applies on a
claims-made basis and includes a retroactive

date provision, the retroactive date for
Coverage A of this insurance is the same as
the retroactive date of that "underlying
Insurance".

B. COVERAGE B-UMBRELLA LIABILITY

1. We will pay on behalf of the insured those
sums in excess of the "self-insured retention"

that the insured becomes legally obligated to
pay as damages because of "bodily injury",
"property damage", "persona! injury" or
"advertising injury" to which Coverage B of
this insurance applies.

2. Coverage B of this insurance applies to
"bodily injury" or "property damage" only if:

a. The "bodily injury" or "property damage" is
caused by an "occurrence" that takes

.  place anywhere in the world;

b. The "bodily injury" or "property damage"
occurs during the policy period; and

c. Prior to the policy period, no insured listed
under Paragraph 1. in Paragraph B.,
COVERAGE B - UMBRELLA

LIABILITY, of SECTION II - WHO IS AN
INSURED and no "employee" authorized
by you to give or receive notice of an
"occurrence" or claim, knew that the

"bodily injury" or "property damage" had
occurred, in whole or in part. If such a
listed insured or authorized "employee"
knew, prior to the policy period, that the
"bodily injury" or "property damage"
occurred, in whole or in part, then any
continuation, change or resumption of
such "bodily injury" or "property damage"
during or after the policy period will be
deemed to have been known prior to the
policy period.

3. Coverage B of this insurance applies to
"personal injury" or "advertising injury"
caused by an offense arising out of your
business, but only if the offense was
committed during the policy period
anywhere in the world.

4. The amount we will pay for damages is limited
as described in SECTION III - LIMITS OF

INSURANCE.

5. "Bodily injury" or "property damage":

a. Which occurs during the policy period; and

b. Which was not prior to. but was during, the
policy period known to have occurred by
any insured listed under Paragraph 1. in
Paragraph B., COVERAGE B -
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POLICY# CUP 7N939780-20-I5

UMBRELLA

UMBRELLA LIABILITY of SECTION II -

WHO IS AN INSURED, or any "employee"
authorized by you to give notice of an
"occurrence" or claim;

includes any continuation, change or
resumption of the "bodily injury" or "property
damage" after the end of the policy period.

6. "Bodily injury" or "property damage" will be
deemed to have been known to have

occurred at the earliest time when any insured
listed under Paragraph 1. in Paragraph B.,
COVERAGE B - UMBRELLA LIABILITY, of
SECTION II - WHO IS AN INSURED or any
"employee" authorized by you to give or
receive notice of an "occurrence" or claim:

a. Reports all, or any part, of the "bodily
injury" or "property damage" to us or any
other insurer;

b. Receives a written or verbal demand or

claim for damages because of the "bodily
injury" or "property damage"; or

c. Becomes aware by any other means that
the "bodily injury" or "property damage"
has occurred or has begun to occur.

7. Damages because of "bodily injury" include
damages claimed by any person or
organization for care, loss of services or death
resulting at any time from the "bodily injury".

8. Coverage B of this insurance does not apply
to damages covered by any "underlying
insurance" or that would have been covered

by any "underlying insurance" but for the
exhaustion of its applicable limit of insurance.

C. COVERAGE C - CRISIS MANAGEMENT

SERVICE EXPENSES

1. We will reimburse the insured, or pay on the
insured's behalf, "crisis management service

expenses" to which Coverage C applies.

2. Coverage C of this insurance applies to "crisis
management service expenses" that;

a. Arise out of a "crisis management event"
that first commences during the policy
period;

b. Are incurred by the insured, after a "crisis
management event" first commences and
before such event ends; and

c. Are submitted to us within 180 days after
the "crisis management advisor" advises
you that the "crisis management event"
no longer exists.

3. A "crisis management event" will be deemed
to:

a. First commence at the time when any
"executive officer" first becomes aware of

an "event" or "occurrence" that leads to

that "crisis management event"; and

b. End when we decide that the crisis no

longer exists or when the Crisis
Management Service Expenses Limit has
been exhausted, whichever occurs first.

4. The amount we will pay for "crisis
management service expenses" is limited as
described in SECTION III - LIMITS OF

INSURANCE.

5. A "self-insured retention" does not apply to
"crisis management service expenses".

6. Any payment of "crisis management service
expenses" that we make will not be
determinative of our obligations under this
insurance with respect to any claim or "suit" or
create any duty to defend or indemnify any
insured for any claim or "suit".

D. DEFENSE AND SUPPLEMENTARY PAYMENTS

1. We will have the right and duty to defend the
insured:

a. Under Coverage A, against a "suit"
seeking damages to which such coverage
applies, if:

(1) The "applicable underlying limit" is the
applicable limit of insurance stated for
a policy of "underlying insurance" in
the Schedule Of Underlying
Insurance and such limit has been

exhausted solely due to payments as
permitted in Paragraphs 4.a.(1), (2)
and (3) of COVERAGE A - EXCESS
FOLLOW-FORM LIABILITY of

SECTION I - COVERAGES; or

(2) The "applicable underlying limit" is the
applicable limit of any "other
insurance" and such limit has been

exhausted by payments of judgments,
settlements or medical expenses, or
related costs or expenses (if such
costs or expenses reduce such
limits).

•For any "suit" for which we have the right
and duty to defend the insured under
Coverage A, defense expenses will be
within the limits of insurance of this policy
when such expenses are within the limits
of insurance of the applicable "underlying
insurance"; or

b. Under Coverage B, against a "suit"
seeking damages to which such coverage
applies.
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UMBRELLA

2. We have no duty to defend any insured
against any "suit";

a. Seeking damages to which this insurance
does not apply; or

b. If any other insurer has a duty to defend.

3. When we have the duty to defend, we may, at
our discretion, investigate and settle any claim
or "suit". In all other cases, we may, at our
discretion, participate In the investigation,
defense and settlement of any claim or "suit"
for damages to which this insurance may
apply. If we exercise such right to participate,
all expenses we incur in doing so will not
reduce the applicable limits of insurance.

4. Our duty to defend ends when we have used
up the applicable limit of insurance in the
payment of judgments or settlements, or
defense expenses if such expenses are within
the limits of insurance of this policy.

5. We will pay, with respect to a claim we
investigate or settle, or "suit" against an
insured we defend:

a. All expenses we incur.

b. The cost of:

(1) Bail bonds required because of
accidents or traffic law violations

arising out of the use of any vehicle to
which this insurance applies; or

(2) Appeal bonds and bonds to release
attachments;

but only for bond amounts within the
applicable limit of insurance. We do not
have to furnish these bonds.

c. All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of such claim or
"suit", including actual loss of earnings up
to $1,000 a day because of time off from
work.

d. All court costs taxed against the insured
in the "suit". However, these payments do
not include attorneys' fees or attorneys'
expenses taxed against the insured.

e. Prejudgment interest awarded against the
insured on that part of the judgment we
pay. If we make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer.

f. All interest that accrues on the full amount

of any judgment after entry of the
judgment and before we have paid,
offered to pay or deposited in court the
part of the judgment that is within the

applicable limit of insurance. If we do not
pay part of the judgment for any reason
other than it is more than the applicable
limit of insurance, we will not pay any
interest that accrues on that portion of the
judgment.

Wth respect to a claim we investigate or
settle, or "suit" against an insured we defend
under COVERAGE A - EXCESS FOLLOW-

'FORM LIABILITY, these payments will not
reduce the applicable limits of insurance, but
only if the applicable "underlying insurance"
provides for such payments in addition to its
limits of insurance. With respect to a claim we
investigate or settle, or "suit" against an
insured we defend under COVERAGE B -

UMBRELLA LIABILITY, these payments will
not reduce the applicable limits of insurance.

SECTION II - WHO IS AN INSURED

A. COVERAGE A - EXCESS FOLLOW-FORM

LIABILITY

With respect to Coverage A, the following persons
and organizations qualify as insureds:

1. The Named Insured shown in the

Declarations; and

2. Any other person or organization qualifying as
an insured in the "underlying Insurance". If
you have agreed to provide insurance for that
person or organization in a written contract or
agreement;

a. The limits of insurance afforded to such

person or organization will be:

(1) The amount by which the minimum
limits of insurance you agreed to
provide such person or organization
in that written contract or agreement
exceed the total limits of insurance of

all applicable "underlying insurance";
or

(2) The limits of insurance of this policy;

whichever is less; and

b. Coverage under this policy does not apply
to such person or organization if the
minimum limits of insurance you agreed
to provide such person or organization in
that written contract or agreement are
wholly within the total limits of insurance
of all available applicable "underlying
insurance".

B. COVERAGE B-UMBRELLA LIABILITY

With respect to Coverage B:

1. The Named Insured

Declarations is an insured.

2. If you are:

shown in the
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a. An individual, your spouse is also an
insured, but only with respect to the
conduct of a business of which you are
the sole owner.

b. A partnership or joint venture, your
. members, your partners and their
spouses are also insureds, but only with
respect to the conduct of your business.

C. A limited liability company, your members
are also insureds, but only with respect to
the conduct of your business. Your
managers are also insureds, but only with
respect to their duties as your managers.

d. An organization other than a partnership,
joint venture or limited liability company,
your "officers" and directors are also
insureds, but only with respect to their
duties as your "offibers" or directors. Your
stockholders are also insureds. but only
with respect to their liability as
stockholders.

e. A trust, your trustees are also insureds,
but only with respect to their duties as
trustees.

3. Each of the following is also an insured:

a. Your "volunteer workers" only while
performing duties related to the conduct
of your business, or your "employees",
other than either your "officers" (if you are
an organization other than a partnership,
joint venture or limited liability company)
or your managers (if you are a limited
liability company), but only for acts within
the scope of their employment by you or
while performing duties related to the
conduct of your business. However, none
of these "employees" or "volunteer
workers" are insureds for:

(1) "Bodily injury" or "personal injury":

(a) To you, to your partners or
members (if you are a partnership
or joint venture), to your members
(if you are a limited liability
company), to a co-"employee"
while in the course of his or her

employment or performing duties
related to the conduct of your
business, or to your other
"volunteer workers" while

performing duties related to the
conduct of your business:

(b) To the spouse, child, parent,
brother or sister of that co-

"employee" or "volunteer worker"

as a consequence of Paragraph

(1)(a) above;

(c) For which there is any obligation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraph (1)(a) or
(b) above; or

(d) Arising out of his or her providing
or failing to provide professional
health care services.

Unless you are in the business or
occupation of providing professional
health care services. Paragraphs
(1)(a). (b), (c) and (d) above do not
apply to "bodily injury" arising out of
providing or failing to provide first aid
or "Good Samaritan services" by any
of your "employees" or "volunteer
workers" other than an employed or
volunteer doctor. Any such
"employees" or "volunteer workers"
providing or failing to provide first aid
or "Good Samaritan services" during
their work hours for you will be
deemed to be acting within 'the scope
of their employment by you or
performing duties related to the
conduct of your business.

(2) "Property damage" to property:

(a) Owned, occupied or used by; or

(b) Rented to, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by;

you, any of your "employees" or
"volunteer workers", any of your
partners or members (if you are a
partnership or joint venture), or any of
your members (if you are a limited
liability company).

b. Any person (other than your "employee"
or "volunteer worker^'). or aoy
organization, while acting as your real
estate manager.

c. Any person or organization having proper
temporary custody of your property if you
die. but only:

(1) With respect to liability arising out of
the maintenance or use of that

property; and

(2) Until your legal representative has
been appointed.

d. Your legal representative if you die. but
only with respect to duties as such. That
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representative will have all your rights and 2.
duties under this insurance.

4. Any organization, other than a partnership,
joint venture or limited liability company, of
which you are the sole owner, or in which you
maintain an ownership interest of more than
50%, on the first day of the policy period is an
insured and will qualify as a Named Insured.
No such organization is an insured or will
qualify as a Named Insured for "bodily injury"
or "property damage" that , occurred, or
"personal injury" or "advertising injury" caused
by an offense committed after the date, if any,
during the policy period, that you no longer ^
maintain an ownership interest of more than
50% in such organization.

5. Any organization you newly acquire or form,
other than a partnership, joint venture or
limited liability company, and of which you are
the sole owner, or in which you maintain an
ownership interest of more than 50%, is an
insured and will qualify as a Named Insured if
there is no other similar insurance available to

that organization. However;

a. Coverage under this provision is afforded
only until the 180'*" day after you acquire
or form the organization or the end of the
policy period, \^ichever is earlier; and

b. Coverage for such organization does not
apply to:

(1) "Bodily injury" or "property damage"
that occurred; or

(2) "Personal injury" or "advertising
injury" arising out of an offense
committed;

before you acquired or formed the
organization.

No person or organization is an insured or will
qualify as a Named Insured with respect to the
conduct of any current or past partnership, joint
venture or limited liability company that is not A.
shown as a Named Insured in the Declarations.

This paragraph does not apply to any such
partnership, joint venture or limited liability
company that otherwise qualifies as an insured
under Paragraph B. of SECTION II - WHO IS AN
INSURED.

Th

C. COVERAGE C - CRISIS

SERVICE EXPENSES

MANAGEMENT

With respect to Coverage C, the following persons
and organizations are insureds and will qualify as
Named Insureds:

Any organization, other than a partnership,
joint venture or limited liability company, of
which you are the sole owner, or in which you
maintain an ownership interest of more than
50%, on the first day of the policy period. No
such organization is an insured or will qualify
as a Named Insured for "crisis management
service expenses" arising out of a "crisis
management event" that first commences
after the date, if any, during the policy period,
that you no longer maintain an ownership
interest of more than 50% in such

organization.

Any organization you newly acquire or form,
other than a partnership, joint venture or
limited liability company, and of which you are
the sole owner, or in which you maintain an
ownership interest of more than 50%, if there
is no other similar insurance available to that

organization. However:

a. Coverage under this provision is afforded
only until the 180"' day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and

b. Coverage for such organization does not
apply to "crisis management service
expenses" arising out of a "crisis
management event" that occurred before
you acquired or formed the organization,
even if an "executive officer" only first
becomes aware of an "event" or

"occurrence" that leads to such "crisis

management event" after the date you
acquired or formed the organization.

No person or organization is an insured or will
qualify as a Named Insured with respect to the
conduct of any current or past partnership, joint
venture or limited liability company that is not
shown as a Named Insured in the Declarations.

SECTION III - LIMITS OF INSURANCE

e Limits of Insurance shown in the Declarations

and the rules below fix the most we will pay for the
amounts described below to which this insurance

applies regardless of the number of:

1. Insureds;

2. Claims made or "suits" brought;

3. Number of vehicles involved;

1. The Named

Declarations.

Insured shown in the

4. Persons or organizations making claims or
bringing "suits"; or

5. Coverages provided under this insurance.

As indicated in Paragraph D.1. of SECTION I -
COVERAGES, for any "suit" for which we have
the right and duty to defend the insured under

Coverage A, defense expenses will be within the
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limits of insurance of this policy when such
expenses are within the limits of insurance of the
applicable "underlying insurance".

B. The General Aggregate Limit is the most we will
pay for the sum of all;

1. Damages: and

2. Defense expenses if such expenses are
within the limits of insurance of this policy;

except:

1. Damages and defense expenses because of
"bodily injury" or "property damage" included
in the "auto hazard";

2. Damages and defense expenses because of
"bodily injury" or "property damage" included
in the "products-completed operations
hazard"; or

3. Damages and defense expenses for which
insurance is provided under any Aircraft
Liability coverage included as "underlying
insurance" to which no aggregate limit
applies.

C. The Products-Completed Operations Aggregate
Limit is the most we will pay for the sum of all:

1. Damages; and

2. Defense expenses if such expenses are
within the limits of insurance of this policy;

because of "bodily injury" or "property damage"
included in the "products-completed operations
hazard".

D. Subject to Paragraph 8. or 0. above, whichever
applies, the Occurrence Limit is the most we will
pay for the sum of all:

1. Damages, and defense expenses if such
expenses are within the limits of insurance of

this policy, under Coverage A arising out of
any one "event" to which the "underlying
insurance" applies a limit of insurance that is
separate from any aggregate limit of
insurance; and

2. Damages under Coverage 8 because of all
"bodily injury", "property damage", "personal
injury" or "advertising injury" arising out of any
one "occurrence".

For the purposes of determining the applicable
Occurrence Limit, all related acts or omissions
committed in the providing or failing to provide
first aid or "Good Samaritan services" to any one
person will be considered one "occurrence".

E. The Crisis Management Service Expenses Limit
is the most we will pay for the sum of all "crisis
management service expenses" arising out of all
"crisis management events". Payment of such
"crisis management service expenses" is in
addition to, and will not reduce, any other limit of
insurance of this policy.

F. The limits of insurance of this policy apply
separately to each consecutive annual period and
to any remaining period of less than 12 months,
starting with the beginning of the policy period
shown in the Declarations. If the policy period is
extended after issuance for an additional period of
less than 12 months, the additional period will be
deemed part of the last preceding period for
purposes of determining the limits of insurance.

SECTION IV - EXCLUSIONS

This insurance does not apply to;

A. With respect to Coverage A and Coverage B;

1. Asbestos

a. Damages arising out of the actual or

alleged presence or actual, alleged or
threatened dispersal of asbestos,
asbestos fibers or products containing
asbestos, provided that the damages are
caused or contributed to by the hazardous
properties of asbestos.

b. Damages arising out of the actual or
alleged presence or actual, alleged or
threatened dispersal of any solid, liquid,
gaseous or thermal irritant or
contaminant, including smoke, vapors,
soot, fumes, acids, alkalis, chemicals and

waste, and that are part of any claim or
"suit" which also alleges any damages
described in Paragraph a. above.

c. Any loss, cost or expense arising out of
any:

(1) Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond to, or assess the effects of,
asbestos, asbestos fibers or products
containing asbestos; or

(2) Claim or "suit" by or on behalf of any
governmental authority or any other
person or organization because of
testing for, monitoring, cleaning up,
removing. containing, treating,
detoxifying or neutralizing, or in any
way responding to, or assessing
the effects of, asbestos, asbestos

fibers or products containing asbestos.

2. Employment-Related Practices

Damages because of injury to:

a. A person arising out of any:

(1) Refusal to employ that person;

(2) Termination of that person's
employment: or
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(3) Employment-related practice, policy,
act or omission, such as coercion,
demotion, evaluation, reassignment,
discipline, failure to promote or
advance, harassment, humiliation,
discrimination, libel, slander, violation

of the person's right of privacy,
malicious prosecution or false arrest,
detention or imprisonment, applied to
or directed at that person, regardless
of whether such practice, policy, act
or omission occurs, is applied or is
committed before, during or after the
time of that person's employment; or

b. The spouse, child, parent, brother or
sister of that person as a consequence of
injury to that person as described in

Paragraphs a.(1), (2) or (3) above.

This exclusion applies;

a. Whether the insured may be liable as an
employer or in any other capacity; and

b. To any obligation to share damages with
or repay someone else who must pay
damages because of the injury.

3. ERiSA, COBRA And Similar Laws

Any obligation of the insured under:

a. The Employees Retirement Income
Security Act Of 1974 (ERISA) or any of
its amendments;

b. The Consolidated Omnibus Budget
Reconciliation Act of 1985 (COBRA) or
any of its amendments; or

c. Any similar common or statutory law of
any jurisdiction.

4. Medical Expenses Or Payments

Any obligation of the insured under any
"medical expenses" or medical payments
coverage.

5. Nuclear Material

Damages arising out of:

a. The actual, alleged or threatened
exposure of any person or property to; or

b. The "hazardous properties" of;

any "nuclear material".

As used in this exclusion:

a. "Hazardous properties" includes
radioactive, toxic or explosive properties;

b. "Nuclear material" means "source

material", "special nuclear material" or
"by-product material"; and

c. "Source material", "special nuclear
material" and "by-product material" have

the meanings given them in the Atomic
Energy Act of 1954 or any of its
amendments.

6. Uninsured or Underinsured Motorists, No-

Fault And Similar Laws

Any liability imposed on the insured, or the
insured's insurer, under any of the following

laws:

a. Uninsured motorists;

b. Underinsured motorists;

c. Auto no-fault or other first-party personal
injury protection (PIP);

d. Supplementary uninsured/underinsured
motorists (New York); or

e. Medical expense benefits and income
loss benefits (Virginia).

7. War

Damages arising out of:

a. War, including undeclared or civil war; or

b. Warlike action by a military force,
including action in hindering or defending
against an actual or expected attack, by
any government, sovereign or other
authority using military personnel or other
agents; or

c. Insurrection, rebellion, revolution, usurped
power or action taken by governmental
authority in hindering or defending against
any of,these.

8. Workers Compensation And Similar Laws

Any obligation of the insured under a workers
compensation, disability benefits or
unemployment compensation law or any
similar law.

8. With respect to Coverage B;

1. Expected Or Intended Bodily Injury Or
Property Damage

"Bodily injury" or "property damage" expected
or intended from the standpoint of the insured.
This exclusion does not apply to "bodily injury"
or "property damage" resulting from the use of
reasonable force to protect persons or
property.

2. Contractual Liability

"Bodily injury", "property damage", "personal
injury" or "advertising injury" for which the
insured is obligated to pay damages by
reason of the assumption of liability in a
contract or agreerhent. This exclusion does
not apply to liability for damages that the
insured would have in the absence of the

contract or agreement.
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3. Liquor Liability

"Bodily injury" or "property damage" for which
any insured may be liable by reason of:

a. Causing or contributing to the intoxication
of any person, including causing or
contributing to the intoxication of any
person because alcoholic beverages were
permitted to be brought on your premises
for consumption on your premises;

b. The furnishing of alcoholic beverages to a
person under the legal drinking age or
under the influence of alcohol; or

c. Any statute, ordinance or regulation
relating to the sale, gift, distribution or use

of alcoholic beverages.

4. Employers Liability

"Bodily injury" to:

a. An "employee" of the insured arising out
of and in the course of:

(1) Employment by the insured; or

(2) Performing duties related to the
conduct of the insured's business; or

b. The spouse, child, parent, brother or
sister of that "employee" as a
consequence of "bodily injury" described
in Paragraph a. above.

This exclusion applies:

a. Whether the insured may be liable as an
employer or in any other capacity; and

b. To any obligation to share damages with
or repay someone else who must pay
damages because of the "bodily injury".

5. Pollution

a. "Bodily injury", "property damage",
"personal injury" or "advertising injury"
arising out of the actual, alleged or
threatened discharge, dispersal, seepage,
migration, release or escape of
"pollutants".

b. Any loss, cost or expense arising out of
any:

(1) Request, demand, order or statutory,
or regulatory requirement that any
insured or any other person or
organization test for, monitor, clean
up, remove, contain, treat, detoxify or
neutralize, or in any way respond to.
or assess the effects of. "pollutants";

or

(2) Claim or "suit" by or on behalf of any
governmental authority or any other
person or organization because of
testing for. monitoring, cleaning up.

removing, containing. treating,
detoxifying or neutralizing, or in any
way responding to, or assessing the
effects of. "pollutants".

6. Aircraft

"Bodily injury" or "property damage" arising
out of the ownership, maintenance, use or
entrustment to others of any aircraft owned or
operated by or rented or loaned to any
insured. Use includes operation and "loading
or unloading".

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, If the "occurrence" which
caused the "bodily injury" or "property
damage" involved the ownership,
maintenance, use or entrustment to others of
any aircraft that is owned or operated by or
rented or loaned to any insured.

7. Auto

"Bodily injury" or "property damage" arising
out of the ov/nershlp, maintenance, use or
entrustment to others of any "auto". Use
includes operation and "loading or unloading".

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence" which
caused the "bodily injury" or "property
damage" involved the ownership,
maintenance, use or entrustment to others of
any "auto".

This exclusion does not apply to "bodily injury"
or "property damage" caused by an
"occurrence" that takes place outside of the
United States of America (including its
territories and possessions), Puerto Rico and
Canada.

8. Watercraft

"Bodily injury" or "property damage" arising
out of the ownership, maintenance, use or
entrustment to others of any watercraft owned
or operated by or rented or loaned to any
insured. Use includes operation and "loading
or unloading".

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence" which
caused the "bodily injury" or "property
damage" involved the ownership.
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maintenance, use or entrustment to others of
any watercraft that is owned or operated by
or rented or loaned to any insured.

This exclusion does not apply to a watercraft:

a. While ashore on premises owned by or
rented to any insured; or

b. That is 50-feet long or less and that:

(1) You own; or

(2) You do not own and is not being used
to carry any person or property for a
charge.

9. Electronic Data

Damages claimed for the loss of. loss of use
of, damage to, corruption of. inability to
access, or inability to manipulate "electronic
data".

10. Damage To Property, Products Or Work

"Property damage" to:

a. Property you own, rent or occupy,
including any costs or expenses incurred
by you, or any other person or
organization, for repair, replacement,
enhancement, restoration or maintenance
of such property for any reason, including
prevention of injury to a person or
damage to another's property;

b. Premises you sell, give away or abandon
if the "property damage" arises out of any
part of those premises;

C. Property loaned to you;

d. Personal property in the care, custody or
control of the insured;

e. That particular part of real property on
which you or any contractors or
subcontractors working directly or
indirectly on your behalf are performing
operations if the "property damage"
arises out of those operations;

f. That particular part of any property that
must be restored, repaired or replaced
because "your work" was incorrectly
performed on it;

g. "Your product" arising out of "your
product" or any part of it; or

h. "Your work" arising out of "your work" or
any part of it and included in the
"products-completed operations hazard".

11. Damage To Impaired Property Or Property
Not Physically Injured

"Property damage" to "impaired property", or
property that has not been physically injured,
arising out of:

a. A defect, deficiency, inadequacy or
dangerous condition in "your product" or
"your work"; or

b. A delay or failure by you, or anyone acting
on your behalf, to fulfill the terms of a
contract or agreement.

This exclusion does not apply to the loss of
use of other property arising out of sudden
and accidental physical injury to "your
product" or "your work" after it has been put to
its intended use.

12. Recall Of Products, Work Or Impaired
Property

Damages claimed for any loss, cost or
expense incurred by you or others for the loss
of use, withdrawal, recall, inspection, repair,
replacement, adjustment, removal or disposal
of:

a. "Your product";

b. "Your work"; or

c. "Impaired property";

if such product, work or property is withdrawn
or recalled from the market or from use by
any person or organization because of a
known or- suspected defect, deficiency,
inadequacy or dangerous condition in it.

13. Violation Of Consumer Financial

Protection Laws

"Bodily injury", "property damage", "personal
injury" or "advertising injury" arising out of any
actual or alleged violation of a "consumer
financial protection law", or any other "bodily
injury", "property damage", "personal injury" or
"advertising injury" alleged in any claim or
"suit" that also alleges any such violation.

14. Unsolicited Communication

"Bodily injury", "property damage", "personal
injury" or "advertising injury" arising out of any
actual or alleged violation of any law that
restricts or prohibits the sending, transmitting
or distributing of "unsolicited communication".

15. Access Or Disclosure Of Confidential Or

Personal Information

"Bodily injury", "property damage", "personal
injury" or "advertising injury" arising out of any
access to or disclosure of any person's or
organization's confidential or personal
information.
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16. Knowing Violation Of Rights Of Another

"Personal injury" or "advertising injury" caused
by or at the direction of the insured with the
knowledge that the act would violate the rights
of another and would inflict "personal injury"
or "advertising injury".

17. Material Published With Knowledge Of
Falsity

"Personal injury" or "advertising injury" arising
out of oral or written publication, including
publication by electronic means, of material, if
done by or at the direction of the insured with
knowledge of its falsity.

18. Material Published Or Used Prior To Policy

Period

a. "Personal injury" or "advertising injury"
arising out of oral or written publication,
including publication by electronic means,
of material whose first publication took
place before the beginning of the policy
period: or

b. "Advertising injury" arising out of
infringement of copyright, "title" or
"slogan" in your "advertisement" whose
first infringement. in your "advertisement"
was committed before the beginning of
the policy period.

19. Criminal Acts

"Personal injury" or "advertising injury" arising
out of a criminal act committed by or at the
direction of the insured.

20. Breach Of Contract

"Personal injury" or "advertising injury" arising
out of a breach of contract.

21. Quality Or Performance Of Goods - Failure
To Conform To Statements

"Advertising injury" arising out of the failure of
goods, products or services to conform with
any statement of quality or performance made
in your "advertisement".

22. Wrong Description Of Prices

"Advertising injury" arising out of the wrong
description of the price of goods, products or
services stated in your "advertisement".

23. Intellectual Property

"Personal injury" or "advertising injury" arising
out of any actual or alleged infringement or
violation of any of the following rights or laws,
or any other "personal injury" or "advertising
injury" alleged in any claim or "suit" that also
alleges any such infringement or violation;

a. Copyright;

b. Patent;

c. Trade dress;

d. Trade name;

e. Trademark;

f. Trade secret; or

g. Other intellectual property rights or laws.

This exclusion does not apply to:

a. "Advertising injury" arising out of any
actual or alleged infringement or violation
of another's copyright, "title" or "slogan" in
your "advertisement"; or

b. Any other "personal injury" or "advertising
injury" alleged in any claim or "suit" that
also alleges any such infringement or
violation of another's copyright, "title" or
"slogan" in your "advertisement".

24. Insureds In Media And Internet Type
Business

"Personal injury" or "advertising injury" arising
out of an offense committed by an insured
whose business is:

a. Advertising, "broadcasting" or publishing;

b. Designing or determining content of web
sites for others; or

c. An Internet search, access, content or
service provider.

This exclusion does not apply to Paragraphs
a.(1), (2) and (3) of the definition of "personal
injury".

For the purposes of this exclusion:

a. Creating and producing correspondence
written in the conduct of your business,
bulletins, financial or annual reports, or
newsletters about your goods, products or
services will not be considered the

business of publishing; and

b. The placing of frames, borders or links, or
advertising, for you or others anywhere on
the Internet will not, by itself, be
considered the business of advertising,
"broadcasting" or publishing.

25. Electronic Chatrooms Or Bulletin Boards

"Personal injury" or "advertising injury" arising
out of an electronic chatroom or bulletin board

the insured hosts, owns or over which the
insured exercises control.

26. Unauthorized Use Of Another's Name Or

Product

"Personal injury" or "advertising injury" arising
out of the unauthorized use of another's name

or product in your e-mail address, domain
name or metatag, or any other similar tactics
to mislead another's potential customers.
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C. With respect to Coverage C:

Newly Acquired, Controlled Or Formed
Entitles

"Crisis management service expenses" arising out
of a "crisis management event" that involves any
organization you newly acquire or form and that
occurred prior to the date you acquired or formed
that organization, even if an "executive officer"
only first becomes aware of an "event" or
"occurrence" that leads to such "crisis

management event" after the date you acquired or
formed such organization.

SECTION V - CONDITIONS

A. APPEALS

1. If the insured or the insured's "underlying
insurer" elects not to appeal a judgment which
exceeds the "applicable underlying limit" or
"self-insured retention", we may do so.

2. If we appeal such a judgment, we will pay all
costs of the appeal. These payments will not
reduce the applicable limits of insurance. In
no event will our liability exceed the applicable
limit of insurance.

B. BANKRUPTCY

1. Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our

obligations under this insurance.

2. In the event of bankruptcy or insolvency of
any "underlying insurer", this insurance will
not replace such bankrupt or insolvent
"underlying insurer's" policy, and this
insurance will apply as if such "underlying
insurer" had not become bankrupt or
insolvent.

C. CANCELLATION

1. The first Named Insured shown in the

Declarations may cancel this insurance by
mailing or delivering to us advance written
notice of cancellation.

2. We may cancel this insurance by mailing or
delivering to such first Named Insured written
notice of cancellation at least;

a. 10 days before the effective date of
cancellation if we cancel for nonpayment
of premium; or

b. 60 days before the effective date of
cancellation If we cancel for any other
reason.

3. We will mail or deliver our notice to such first

Named Insured's last mailing address known
to us.

4.

5.

UMBRELLA

Notice of cancellation will state the effective

date of cancellation. The policy period will end
on that date.

If this insurance is cancelled, we will send

such first Named Insured any premium refund
due. If we cancel, the refund will be pro rata. If
such first Named Insured cancels, the refund

may be less than pro rata. The cancellation
will be effective even if we have not made or

offered a refund.

6. If notice is mailed, proof of mailing will be
sufficient proof of notice.

D. CHANGES

This policy contains all the agreements between
you and us concerning the insurance afforded. No
change can be made in the terms of this
insurance except with our consent. The terms of
this insurance can be amended or waived only by
endorsement Issued by us and made a part of this
policy.

CURRENCYE.

Payments for damages or expenses described in
Paragraph 5. of Paragraph D., DEFENSE AND
SUPPLEMENTARY PAYMENTS, of SECTION I

- COVERAGES will be in the currency of the
United States of America. At our sole option, we
may make these payments In a different currency.
Any necessary currency conversion for such
payments will be calculated based on the rate of
exchange published in the Wall Street Journal
immediately proceeding the date the payment is
processed.

DUTIES REGARDING AN EVENT,

OCCURRENCE, CLAIM OR SUIT

1. You must see to it that we are notified as

soon as practicable of an "event" or
"occurrence" which may result in a claim
under this insurance. To the extent possible,
notice should include:

a. How, when and where the "event" or

"occurrence" took place;

b. The names and addresses of any
persons or organizations sustaining injury,
damage or loss, and the names and
addresses of any witnesses; and

c. The nature and location of any injury or
damage arising out of the "event" or
"occurrence".

2. If a claim is made or "suit" is brought against
any insured which may result in a claim under
this insurance, you must see to it that we
receive written notice of the claim or "suit" as

soon as practicable.
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3. With respect to Coverage A. the insured
must:

a. Cooperate with us in the investigation,
settlement or defense of any claim or
"suit";

b. Comply with the terms of the "underlying
insurance"; and

c. Pursue all rights of contribution or
indemnity against any person or
organization who may be liable to the
insured because of the injury, damage or
loss for which insurance is provided under
this policy or any policy of "underlying
insurance".

4. With respect to Coverage B, the insured
must:

a. Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
claim or "suit";

b. Authorize us to obtain necessary records
and other information;

c. Cooperate with us in the investigation,
settlement or defense of any claim or
"suit"; and

d. Assist us, upon our request, in the
enforcement of any right against any
person or organization which may be
liable to the insured because of injury or
damage to which Coverage B may apply.

5. No insured will, except at that insured's own
expense, voluntarily make a payment,
assume any obligation, make any admission
or incur any expense, other than for first aid
for "bodily injury" covered by this insurance,
without our consent.

6. Knosvledge of an "event", "occurrence", claim
or "suit" by your agent, servant or "employee"
will not constitute knowledge by you, unless
your insurance or risk manager, or anyone
working in the capacity as your insurance or
risk manager, or anyone you designate with
the responsibility of reporting an "event",
"occurrence", claim or "suit":

a. Has received notice of such "event",
"occurrence", claim or "suit" from such

agent, servant or "employee"; or

b. Otherwise has knowledge of such "event",
"occurrence", claim or "suit".

G. DUTIES REGARDING A CRISIS MANAGEMENT
EVENT

You must:

1. Notify us within 30 days of a "crisis
management event" that may result in "crisis
management service expenses".

2. Provide written notice of the "crisis
management event" as soon as practicable.
To the extent possible, notice should include:

a. How, when and where that "crisis

management event" took place;

b. The names and addresses of any
persons or organizations sustaining injury,
damage or loss, and the named and
addresses of any witnesses;

c. The nature and location of any injury or
damage arising out of that "crisis
management event"; and

d. The reason that "crisis management
event" is likely to involve damages
covered by this insurance in excess of the
"applicable underlying limit" or "self-
insured retention" and involve regional or
national media coverage.

H. EXAMINATION OF YOUR BOOKS AND

RECORDS

We may examine and audit your books and
records as they relate to this insurance:

1. At any time during the policy period;

2. Up to three years after the end of the policy
period; and

3. Within one year after final settlement of all
claims under this insurance.

I. EXTENDED REPORTING PERIOD OPTION

1. When the "underlying insurance" applies on a
claims-made basis, any automatic or basic
"extended reporting period" in such
"underlying insurance" will apply to this
insurance. ,

2. When the "underlying insurance" applies on a
claims-made basis and you elect to purchase
an optional or supplemental "extended
reporting period" in such "underlying
insurance," that "extended reporting period"
will apply to this insurance only if:

a. 'A written request to purchase an
Extended Reporting Period endorsement
for this insurance is made by you and
received by us within 90 days after the
end of the policy period;

EU GO 01 0716 © 2016 The Travelers Indemnity Company, All rights reserved. Page 13 of 22



POLICY# CUP 7N939780-20-I5

UMBRELLA

b.

c.

You have paid all premiums due for this
policy at the time you make such request;

You promptly pay the additional premium
we charge for the Extended Reporting
Period endorsement for this insurance

when due. We will determine that

additional premium after we have
received your request for the Extended
Reporting Period endorsement for this
insurance. That additional premium is not
subject to any limitation stated in the
"underlying insurance" on the amount or
percentage of additional premium that
may be charged for the "extended
reporting period" in such "underlying
insurance"; and

d.

3.

That Extended Reporting Period
endorsement is issued by us and made a
part of this policy.

Any Extended Reporting Period endorsement
for this insurance will not reinstate or increase

the Limits of Insurance or extend the policy
period.

4. Except with respect to any provisions to the
contrary contained in Paragraphs 1., 2. or 3.
above, all provisions of any option to
purchase an "extended reporting period"
granted to you in the "underlying insurance"
apply to this insurance.

J. INSPECTIONS AND SURVEYS

1. We have the right but are not obligated to:

a. Make inspections and surveys at any
time;

b. Give you reports on the conditions we
find; and

c. Recommend changes.

2. Any inspections. surveys, reports or
recommendations relate only to insurability
and the premiums to be charged. We do not
make safety inspections. We do not
undertake to perform the duty of any person
or organization to provide for the health or
safety of workers or the public. We do not
warrant that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards.

K. LEGAL ACTION AGAINST US

1. No person or organization has a right under
this insurance:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured; or

b. To sue us on this insurance unless all of

its terms have been fully complied with.

2. A person or organization may sue us to
recover on an agreed settlement or on a final
judgment against an insured. We will not be
liable for damages that:

a. Are not payable under the terms of this
insurance; or

b. Are in excess of the applicable limit of
Insurance.

An agreed settlement means a settlement
and release of liability signed by us, the
insured and the claimant or .the claimant's

legal representative.

L. MAINTENANCE OF UNDERLYING INSURANCE

1. The insurance afforded by each policy of
"underlying insurance" will be maintained for
the full policy period of this Excess Follow-
Form And Umbrella Liability Insurance. This
provision does not apply to the reduction or
exhaustion of the aggregate limit or limits of
such "underlying insurance" solely by

payments as permitted in Paragraphs 4.a.(1).
(2) and (3) of COVERAGE A - EXCESS
FOLLOW-FORM LIABILITY of SECTION I -

COVERAGES. As such policies expire, you
will renew them at limits and with coverage at
least equal to the expiring limits of insurance.
If you fail to comply with the above

requirements. Coverage A is not invalidated.
However, in the event of a loss, we will pay
only to the extent that we would have paid had
you complied with the above requirements.

2. The first Named Insured shown in the

Declarations must give us written notice of
any change in the "underlying insurance" as
respects:

a. Coverage;

b. Limits of insurance;

0. Termination of any coverage; or

d. Exhaustion of aggregate limits.

3. If you are unable to recover from any
"underlying insurer" because you fail to
comply with any term or condition of the

"underlying insurance", Coverage A is not
invalidated. However, we will pay for any loss
only to the extent that we would have paid had
you complied with that term or condition in
that "underlying insurance".

M. OTHER INSURANCE

This insurance is excess over any valid and
collectible "other insurance" whether such "other

insurance" is stated to be primary, contributing.
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excess, contingent or otherwise. This provision
does not apply to a policy bought specifically to
apply as excess of this insurance.

However, if you specifically agree in a written
contract or agreement that the insurance provided
to any person or organization that qualifies as an
insured under this insurance must apply on a
primary basis, or a primary and non-contributory

basis, then insurance provided under Coverage A
is subject to the following provisions;

1. This insurance will apply before any "other
insurance" that is available to such additional

insured which covers that person or
organization as a named insured, and we will
not share with that "other insurance", provided
that the injury or damage for which coverage
is sought is caused by an "event" that takes
place or is committed subsequent to the
signing of that contract or agreement by you.

2. This insurance is still excess over any valid
and collectible "other insurance", whether
jarimary, excess, contingent or otherwise,
which covers that person or organization as
an additional insured or as any other insured
that does not qualify as a named insured.

N. PREMIUM

1. The first Named Insured shown in the

Declarations is responsible for the payment of
all premiums and will be the payee for any
return premiums.

2. If the premium is a flat charge, it is not subject
to adjustment except as provided in
Paragraph 4. below.

3. If the premium is other than a flat charge, it is
an advance premium only. The earned
premium will be computed at the end of the
policy period, or at the end of each year of the
policy period if the policy period is two years
or longer, at the rate shown in the
Declarations, subject to the Minimum
Premium.

4. Additional premium may become payable
when coverage is provided for additional

insureds under the provisions of SECTION II
-WHO IS AN INSURED.

O. PREMIUM AUDIT

The premium for this policy is the amount stated
in Item 5. of the Declarations. The premium is a
flat charge unless it is specified in the
Declarations as adjustable.

P. PROHIBITED COVERAGE - UNLICENSED

INSURANCE

S.

1.

2.

With respect to loss sustained by any insured
in a country or jurisdiction in which we are not
licensed to provide this insurance, this
insurance does not apply to the extent that
insuring such loss would violate the laws or
regulations of such country or jurisdiction.

We do not assume responsibility for:

a. The payment of any fine, fee, penalty or
other charge that may be imposed on any
person or organization in any country or
jurisdiction because we are not licensed
to provide insurance in such country or
jurisdiction; or

b. The furnishing of certificates or other
evidence of insurance in any country or
jurisdiction in which we are not licensed to
provide insurance.

Q. PROHIBITED COVERAGE

ECONOMIC SANCTIONS

-  TRADE OR

We will provide coverage for any loss, or
othenwise will provide any benefit, only to the
extent that providing such coverage or benefit
does not expose us or any of our. affiliated or
parent companies to:

1.

2.

Any trade or economic sanction under any law
or regulation of the United States of America;
or

R.

Any other applicable trade or economic
sanction, prohibition or restriction.

REPRESENTATIONS

By accepting this insurance, you agree:

1. The statements in the Declarations and any
subsequent notice relating to "underlying
insurance" are accurate and complete;

2. Those statements are based upon
representations you made to us; and

3. We have issued this insurance in reliance upon
your representations.

SEPARATION OF INSUREDS

Except with respect to the Limits of Insurance.
and any rights or duties specifically assigned in
this policy to the first Named Insured shown in the
Declarations, this insurance applies:

Insured were the only1. As if each Named

Named Insured; and

2. ^Separately to each insured against whom
claim is made or "suit" is brought.
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T. WAIVER OR TRANSFER OF RIGHTS OF

RECOVERY AGAINST OTHERS TO US

1. If the insured has rights to recover all or part
of any payment we have made under this
insurance, those rights are transferred to us
and the insured must do nothing after loss to
impair them. At our request, the insured will
bring suit or transfer those rights to us and

help us, and with respect to Coverage A, the
"underlying insurer", enforce them.

If the insured has agreed in a contract or
agreement to waive that insured's right of
recovery against any person or organization,
we waive our right of recovery against that
person or organization, but only for payments
we make because of an "event" that takes

place or is committed subsequent to the
execution of that contract or agreement by
such insured.

2. Reimbursement of any amount recovered will
be made in the following order:

a. First, to any person or organization
(including us or the insured) who has paid
any amount in excess of the applicable
limit of insurance;

b. Next, to us; and

c. Then, to any person or organization
(including the insured and with respect to

Coverage A, the "underlying insurer") that
is entitled to claim the remainder, if any.

3. Expenses incurred in the process of recovery
will be divided among all persons or
organizations receiving amounts recovered
according to the ratio of their respective
recoveries.

U. TRANSFER OF YOUR RIGHTS AND DUTIES

UNDER THIS INSURANCE

1.

2.

Your rights and duties under this insurance
may not be transferred vwthout our written
consent except in the case of death of an
individual Named Insured.

V.

If you die, your rights and duties will be
transferred to your legal representative but
only while acting within the scope of duties as
your legal representative. Until your legal
representative is appointed, anyone having
proper temporary custody of your property will
have your rights and duties but only with
respect to that properly.

UNINTENTIONAL OMISSION OR ERROR

The unintentional omission of, or unintentional

error in, any information provided by you which we
relied upon in issuing this policy will not prejudice
your rights under this insurance. However, this

provision does not affect our right to collect
additional premium or to exercise our rights of
cancellation or nonrenewal in accordance with

applicable insurance laws or regulations.

W. WHEN LOSS IS PAYABLE

If we are liable under this insurance, we will pay
for injury, damage or loss after:

1. The insured's liability is established by:

a. A court decision; or

b. A written agreement between the
claimant, the insured, any "underlying
insurer" and us; and

2. The amount of the "applicable underlying
limit" or "self-insured retention" is paid by or
on behalf of the insured.

SECTION VI - DEFINITIONS

A. With respect to all coverages of this insurance:

1. "Applicable underlying limit" means the sum of:

a. The applicable limit of insurance stated
for the policies of "underlying insurance"
in the Schedule Of Underlying Insurance
subject to the provisions in Paragraphs
4.a.(1), (2) and (3) of COVERAGE A -
EXCESS FOLLOW-FORM LIABILITY of

SECTION I - COVERAGES; and

b. The applicable limit of insurance of any
"other insurance" that applies.

The limits of insurance in any policy of
"underlying insurance" will apply even if:

a. The "underlying insurer" claims the
insured failed to comply with any term or
condition of the policy; or

b. The "underlying insurer" becomes
bankrupt or insolvent.

2. "Auto hazard" means all "bodily injury" and
"property damage" to which liability insurance
afforded under an auto policy of "underlying
insurance" would apply but for the exhaustion
of its applicable limits of insurance.

3. "Electronic data" means information, facts or
programs stored as or on, created or used on.
or transmitted to or from computer software
(including systems and applications software),
hard or floppy disks, CD-ROMs, tapes, drives,
cells, data processing devices or any other
media which are used with electronically
controlled equipment.

4. "Event" means an "occurrence", offense,

accident, act, error, omission, wrongful act or
loss.
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5. "Extended reporting period" means any period
of time, starting with the end of the policy
period of your claims-made insurance, during
which claims or "suits" may be first made,
brought or reported for that insurance.

6. "Medical expenses" means expenses to
which any Medical Payments section of any
policy of Commercial General Liability
"underlying insurance" applies.

7. "Other insurance" means insurance, or the
funding of losses, that is provided by, through
or on behalf of;

a. Another insurance company;

b. Us or any of our affiliated insurance
companies;

c. Any risk retention group;

d. Any self-insurance method or program, in
which case the insured will be deemed to

be the provider of such insurance; or

e. Any sirhilar risk transfer or risk
management method.

"Other insurance" does not include;

a. Any "underlying insurance": or

b. Any policy of insurance specifically
purchased to be excess of the limits of
insurance of this policy shown in the
Declarations.

8. "Products-completed operations hazard";

a. Includes all "bodily injury" and "property
damage" occurring away from premises
you own or rent and arising out of "your
product" or "your work" except:

(1) Products that are still in your physical
possession; or

(2) Work that has not yet been
completed or abandoned. However,
"your work" will be deemed completed
at the earliest of the following times;

(a) When all the work called for in
your contract has been
completed;

(b) When all the work to be done at
the job site has been completed if
your contract calls for work at
more than one job site; or

(c) When that part of the work done
at a job site has been put to its
intended use by any person or
organization other than another
contractor or subcontractor

working on the same project.

Work that may need service,
maintenance, correction, repair or
replacement, but which is otherwise
complete, will be treated as
completed.

b. Does not include "bodily injury"
"property damage" arising out of;

or

(1) The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicle not owned

or operated by you, and that condition
was created by the "loading or
unloading" of that vehicle by any
insured:

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials; or

(3) Products or operations for which the
classification listed in a policy of
Commercial General Liability
"underlying insurance" states that
products-completed operations are
subject to the General Aggregate
Lirhit.

9. "Suit" means a civil proceeding which alleges
damages. "Suit" includes;

a. An arbitration proceeding in which
damages are claimed and to which the
insured must submit or does submit with

our consent: or

b. Any other alternative dispute resolution
proceeding to which the insured submits
with our consent.

10. "Underlying insurance";

a. Means the policy or policies of insurance
listed in the Schedule Of Underlying
Insurance.

b. Includes any renewal or replacement of
such policies if such renewal or
replacement is during the policy period of
this Excess Follow-Form And Umbrella

Liability Insurance.

0. Does not include any part of the policy
period of any of the' policies described in
Paragraphs a. or b. above that began
before, or that continues after, the policy
period of this Excess Follow-Form And
Umbrella Liability Insurance.

11. "Underlying insurer" means any insurer which
provides a policy of insurance listed in the
Schedule Of Underlying Insurance.
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a.

B. With respect to Coverage B and. to the extent that
the following terms are not defined in the
"underlying insurance", to Coverage A:

1. "Advertisement" means a notice that is

broadcast or published to the general public
or specific market segments about your
goods, products or services for the purpose of
attracting customers or supporters. For the
purposes of this definition:

a. Notices that are published include
material placed on the Internet or on
similar electronic means of

communication: and

b. Regarding web sites, only that part of a
web site that is about your goods,
products or services for the purposes of
attracting customers or supporters is
considered an advertisement.

2. "Advertising injury":

Means injury, other than "personal injury",
caused by one or more of the following
offenses:

(1) Oral or written publication, including
publication by electronic means, of
material in your "advertisement" that
slanders or libels a person or
organization or disparages a person's
or organization's goods, products or
services, provided that the claim is
made or the "suit" is brought by a
person or organization that claims to
have been slandered or libeled, or

that claims to have had its goods,
products or services disparaged;

(2) Oral or written publication, including
publication by electronic means, of
material in your "advertisement" that:

(a) Appropriates a person's name,
voice, photograph or likeness; or

(b) Unreasonably places a person in
a false light; or

(3) Infringement of copyright, "title" or
"slogan" in your "advertisement",
provided that the claim is made or the
"suit" is brought by a person or
organization that claims ownership of
such copyright, "title" or "slogan".

b.

3.

Includes "bodily injury" caused by one or
more of the offenses described in

Paragraph a. above.

"Auto" means:

a. A land motor vehicle, trailer or semitrailer

designed for travel on public roads,

4.

5.

including any attached machinery or
equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law
or other motor vehicle insurance law

where it is licensed or principally garaged.

However, "auto" does not include "mobile

equipment".

"Bodily injury" means:

a. Physical harm, including sickness or
disease, sustained by a person; or

b. Mental anguish, injury or illness, or
emotional distress, resulting at any time
from such physical harm, sickness or
disease.

"Broadcasting" means transmitting any audio
or visual material for any purpose:

a. By radio or television; or

b. In, by or with any other electronic means
of communication, such as the Internet, if
that material is part of:

(1) Radio or television programming
being transmitted;

(2) Other entertainment, educational,
instructional, music or news
programming being transmitted; or

(3) Advertising transmitted with any such
programming.

"Consumer financial identity information"
means any of the following information for a
person that is used or collected for the
purpose of serving as a factor in establishing
such person's eligibility for personal credit,
insurance or employment or for the purpose
of conducting a business transaction:

a. Part or all of the account number, the
expiration date or the balance of any
credit, debit, bank or other financial
account;

b. Information bearing on a person's credit
worthiness, credit standing or credit
capacity;

c. Social security number;

d. Driver's license number; or

e. Birth date.

7. "Consumer financial protection law" means:

a. The Fair Credit Reporting Act (FCRA) and
any of its amendments, including the Fair
and Accurate Credit Transactions Act

{FACTA);

6.
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b. California's Song-Beverly Credit Card Act
and any of its amendments; or

c. Any other law or regulation that restricts
or prohibits the collection, dissemination,
transmission, distribution or use of
"consumer financial identity information".

8. "Employee" includes a "leased worker".
"Employee" does not include a "temporary
worker".

9. "Good Samaritan services" means any
emergency medical services for which no
compensation is demanded or received.

10. "Impaired property" means tangible property,
other than "your product" or "your work", that
cannot be used or is less useful because;

a. It incorporates "your product" or "your
work" that is known or thought to be
defective, deficient, inadequate or
dangerous; or

b. You have failed to fulfill the terms of a

contract or agreement;

if such property can be restored to use by the
repair, replacement, adjustment or removal of
"your product" or "your work" or your fulfilling
the terms of,the contract or agreement.

11. "Leased worker" means a person leased to
you by a labor leasing firm under an
agreement between you and the labor leasing
firm, to perform duties related to, the conduct
of your business. "Leased worker" does not
include a "temporary worker".

12. "Loading or unloading" means the handling of
property:

a. After it is moved from the place where it is
accepted for movement into or onto an
aircraft, watercraft or "auto";

b. While it is in or on an aircraft, watercraft
or "auto"; or

c. While It is being moved from an aircraft,
watercraft or "auto" to the place where it
is finally delivered;

but "loading or unloading" does not include
the movement of property by means of a
mechanical device, other than a hand truck,
that is not attached to the aircraft, watercraft
or "auto".

13. "Mobile equipment" means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifts and
other vehicles designed for use principally
off public roads.

b. Vehicles maintained for use solely on or
next to premises you own or rent.

c. Vehicles that travel on crawler treads.

d. Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

(1) Power cranes, shovels, loaders,
diggers or drills; or

(2) Road construction or resurfacing
equipment such as graders, scrapers
or rollers.

e. Vehicles not described in Paragraph a., b.,
0. or d. above that are not self-propelled
and are maintained primarily to provide
mobility to permanently attached
equipment of the following types:

(1) Air compressors, pumps and
generators, including spraying,
welding, building cleaning, geophysical
exploration, lighting and we!) servicing
equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers.

f. Vehicles not described in Paragraph a., b.,
C. or d. above maintained primarily for
purposes other than the transportation of
persons or cargo.

However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment" but
will be considered "autos":

(1) Equipment designed primarily for:

(a) Snow removal;

(b) Road maintenance, but not
construction or resurfacing; or

(c) Street cleaning;

(2) Cherry pickers and similar devices
mounted on automobile or truck

chassis and used to raise or lower

workers; and

(3) Air compressors, pumps and
generators. including spraying,
welding, building cleaning, geophysical
exploration, lighting and well. servicing
equipment.

However, "mobile equipment" does not include
any land vehicle that is subject to a compulsory
or financial responsibility law, or other motor
vehicle insurance law. where it is licensed or
principally garaged. Such land vehicles are
considered "autos".
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14. "Occurrence" means:

a. With respect to "bodily injury" or "property
damage":

(1) An accident, including continuous or
repeated exposure to substantially the
same general harmful conditions,
which results in "bodily injury" or
"property damage". All "bodily injury"
or "property damage" caused by such
exposure to substantially the same
general harmful conditions will be
deemed to be caused by one
"occurrence": or

(2) An act or omission committed in
providing or failing to provide first aid
or "Good Samaritan services" to a

person by any of your "employees" or
"volunteer workers" other than an

employed or volunteer doctor, unless
you are in the business or occupation
of providing professional health care
services;

b. With respect to "personal injury", an
offense arising out of your business that
results in "personal injury". All "personal
injury" caused by the same or related
injurious material, act or offense will be
deemed to be caused by one
"occurrence", regardless of the frequency
or repetition thereof, the number and kind
of media used or the number of persons
or organizations making claims or
bringing "suits"; and

c. With respect to "advertising injury", an
offense committed in the course of

advertising your goods, products and
services that results in "advertising injury".
All "advertising injury" caused by the
same or related injurious material, act or
offense will be deemed to be caused by
one "occurrence", regardless of the
frequency or repetition thereof, the
number and kind of media used or the

number of persons or organizations
making claims or bringing "suits".

15. "Officer" means a person holding any of the
officer positions created by your charter,
constitution, bylaws or any other similar
governing document.

16. "Personal injury":

a. Means injury, other than "advertising
injury", caused by one or more of the
following offenses:

(1) False arrest, .detention or
imprisonment;

(2) Malicious prosecution;

(3) The wrongful eviction from, wrongful
entry into, or invasion of the right of
private occupancy of a room, dwelling
or premises that a person occupies,
provided that the wrongful eviction,
wrongful entry or invasion of the right
of private occupancy is committed by
or on behalf of the owner, landlord or
lessor of that room, dwelling or
premises:

(4) Oral or written publication, including
publication by electronic means, of
material that slanders or libels a

person or organization or disparages
a person's or organization's goods,
products or services, provided that
the claim is made or the "suit" is

brought by a person or organization
that claims to have been slandered or

libeled, or that claims to have had its

goods, products or services
disparaged; or

(5) Oral or written publication, including
publication by electronic means, of
material that:

(a) Appropriates a person's name,
voice, photograph or likeness; or

(b) Unreasonably places a person in
a false light.

b. Includes "bodily injury" caused by one or
more of the offenses described in

Paragraph a. above.

17. "Pollutants" mean any solid, liquid, gaseous or
thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis,
chemicals and waste. Waste includes

materials to be recycled, reconditioned or
reclaimed.

18. "Property damage" means:

a. Physical .^injury to tangible property,
including all resulting loss of use of that
property. All such loss of use will be
deemed to occur at the time of the

physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use will
be deemed to occur at the time of the

"occurrence" that caused it.

For the purposes of this insurance,
"electronic data" is not tangible property.

19. "Self-insured retention" is the greater of:

a. The amount shown in the Declarations

which the insured must first pay under

Coverage B for damages because of all

Page 20 of 22 O 2016 The Travelers lndemni(y Company. All rights reserved. EU 00 01 07 16



POLICY# CUP 7N939780-20-I5

UMBRELLA

b.

"bodily injury", "property damage",
"personal injury" or "advertising injury"
arising out of any one "occurrence"; or

The applicable limit of "insurance of any
"other insurance" that applies.

20. "Slogan":

a. Means a phrase that others use for the
purpose of attracting attention in their
advertising.

b. Does not include a phrase used as, or in,
the name of:

(1) Any person or organization other than
you; or

(2) Any business, or any of the premises,
goods, products, services or work, of
any person or organization other than
you.

21. "Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or
short-term workload conditions.

22. "Title" means the name of a literary or artistic
work.

23. "Unsolicited communication" means any
communication, in any form, that the recipient
of such communication did not specifically
request to receive.

24. "Volunteer worker" means a person who is
not your "employee", and who donates his or
her work and acts at the direction of and

within the scope of duties determined by you,
and is not paid a fee, salary or other
compensation by you or anyone else for their
work performed by you.

25. "Your product":

a. Means:

(1) Any goods or products, other than
real property, manufactured, sold,
handled, distributed or disposed of by:

(a) You;

(b) Others trading under your name;
or

(c) A person or organization whose
business or assets you have
acquired; and

(2) Containers (other than vehicles),
materials, parts or equipment
furnished in connection with such

goods or products.

b. Includes:

c.

(1) Warranties or representations made
at any time with respect to the fitness,
quality, durability, performance or use
of "your product"; and

(2) The providing of or failure to provide
warnings or instructions.

Does not include vending machines or
other property rented to or located for the
use of others but not sold.

26. "Your work":

a. Means:

(1)

(2)

Work or operations performed by you
or on your behalf; and

Materials, parts or
furnished in connection

work or operations.

b. Includes:

equipment
with such

(1) Warranties or representations made
at any time with respect to the fitness,
quality, durability, performance or use
of "your work"; and

(2) The providing of or failure to provide
warnings or instructions.

C. With respect to Coverage 0:

1. "Crisis management advisor" means any
public relations firm or crisis management
firm approved by us that is hired by you to
perform "crisis management services" in
connection with a "crisis management event".

2. "Crisis management event" means an "event"
or "occurrence" that your "executive officer"
reasonably determines has resulted, or may
result, in:

a. Damages covered by this Coverage A or
Coverage B that are in excess of the total
applicable limits of the "underlying
insurance" or "self-insured retention"; and

b. Significant adverse regional or national
media coverage.

3. "Crisis management service expenses"
means amounts incurred by you, after a
"crisis management event" first commences
and before such event ends:

a. For the reasonable and necessary:

(1) Fees and expenses of a "crisis
management advisor" in the
performance for you of "crisis
management services" solely for a
"crisis management event"; and
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(2) Costs for printing, advertising, mailing
of materials or travel by your
directors, officers, employees or
agents or a "crisis management
advisor" solely for a "crisis
management event"; and

b. For the following expenses resulting from
such "crisis management event", provided
that such expenses have been approved
by us:

(1) Medical expenses;

(2) Funeral expenses;

(3) Psychological counseling;

(4) Travel expenses;

(5) Temporary living expenses;

(6) Expenses to secure the scene of a
"crisis management event"; or

(7) Any other expenses pre-approved by
us.

UMBRELLA

4. "Crisis management services" means those
services performed by a "crisis management
advisor" in advising you or minimizing
potential harm to you from a "crisis
management event" by maintaining or
restoring public confidence in you.

5. "Executive officer" means your:

a. Chief Executive Officer;

b. Chief Operating Officer;

c. Chief Financial Officer;

d. President;

e. General Counsel;

f. General partner (if you are a partnership); or

g. Sole proprietor (if you are a sole
proprietorship);

or any person acting in the same capacity as
any individual listed above.
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WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule.

SCHEDULE

DESIGNATED PERSON-

DESIGNATED ORGANIZATION:

ANY PERSON OR ORGANIZATION FOR WHICH THE INSURED HAS AGREED

BY WRITTEN CONTRACT EXECUTED PRIOR TO LOSS TO FURNISH THIS

WAIVER.

Any person or organization for which the employer has agreed by written contract,
executed prior to loss, may execute a waiver of subrogation. However, for purposes of
work performed by the' employer in Missouri, this waiver of subrogation does not apply
to any construction group of classifications as designated by the waiver of right to
recover from others (subrogation) rule in our manual.

DATE OF ISSUE: 05-28-20 ST ASSIGN: PAGElOFl



COMMERCIAL GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions In this policy restrict
coverage. Read the entire policy carefully to
determine rights, duties and what Is and Is
not covered.

Throughout this policy the words "you" and
"your" refer to the Named Insured shown In
the Declarations, and any other person or
organization qualifying as a Named Insured
under this policy. The words "we", "us" and
"our" refer to the company providing this
Insurance.

\

The word "insured" means any person or
organization qualifying as such under
Section II - Who Is An Insured. Other words

and phrases that appear In quotation marks
have special meaning. Refer to Section V -
Definitions.

SECTION I - COVERAGES

COVERAGE A - BODILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the
Insured becomes legally obligated to
pay as damages because of "bodily
Injury" or "property damage" to
which this Insurance applies. We will
have the right and duty to defend the
Insured against any "suit" seeking
those damages. However, we will
have no duty to defend the Insured
against any "suit" seeking damages
for "bodily Injury" or "property
damage" to which this insurance does
not apply. We may, at our discretion,
investigate any "occurrence" and
settle any claim or "suit" that may
result. But:

(1) The amount we will pay for
damages is limited as described In
Section III . Limits Of Insurance;
and

(2) Our right and duty to defend end
when we have used up the
applicable limit of Insurance in the
payment of judgments or
settlements under Coverages A or
B  or medical expenses under
Coverage C.

No other obligation or liability to pay
sums or perform acts or services Is
covered unless explicitly provided for
under Supplementary Payments.

b. This
Injury'
if:

insurance applies to "bodily
and "property damage" only

C.

d.

(1) The "bodily injury" or "property
damage" is caused by an
"occurrence" that takes place In
the "coverage territory";

(2) The "bodily Injury" or "property
damage" occurs during the policy
period; and

(3) Prior to the policy period, no
insured listed under Paragraph 1.
of Section II - Who Is An Insured

and no "employee" authorized by
you to give or receive notice of
an "occurrence" or. claim knew

that the "bodily Injury" or
"property damage" had occurred,
In whole or In part. If such a
listed insured or authorized

"employee" knew, prior to the
policy period, that the "bodily
injury" or "property damage"
occurred, then any continuation,
change or resumption of such
"bodily Injury" or "property
damage" during or after the policy
period will be deemed to have
been known prior to the policy
period.

"Bodily Injury" or "property damage"
which occurs during the policy period
and was not, prior to the policy
period, known to have occurred by
any insured listed under Paragraph 1.
of Section II . Who Is An Insured or
any "employee" authorized by you to
give or receive notice of an
"occurrence" or claim, includes any
continuation, change or resumption of
that "bodily Injury" or "property
damage" after the end of the policy
period.

"Bodily Injury" or "property damage"
will be deemed to have been known

to have occurred at the earliest time
when any Insured listed under
Paragraph 1. of Section II - Who Is
An Insured or any "employee"
authorized by you to give or receive
notice of an "occurrence" or claim:

(1) Reports
"bodily
damage"
insurer;

II, or any part, of the
Injury" or "property
to us or any other
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COMMERCIAL GENERAL LIABILITY

(2) Receives a written or verbal
demand or claim for damages
because of the "bodily injury" or
"property damage"; or

(3) Becomes aware by any other
means that "bodily Injury" or
"property damage" has occurred
or has begun to occur.

e. Damages because of "bodily injury"
include damages claimed by any
person or organization for care, loss
of services or death resulting at any
time from the "bodily injury".

2. Exclusions

This insurance does not apply to:

a Expected Or Intended Injury

"Bodily Injury" or "property damage"
expected or intended from the
standpoint of the insured. This
exclusion does not apply to "bodily
injury" or "property damage" resulting
from the use of reasonable force to
protect persons or property.

b. Contractual Liability

"Bodily Injury" or "property damage"
for which the Insured Is obligated to
pay damages by reason of the
assumption of liability in a contract
or agreement. This exclusion does not
apply to liability for damages:

(1) That the insured would have in the
absence of the contract or

agreement; or

(2) Assumed in a contract or
agreement that is an "insured
contract", provided that the
"bodily injury" or "property
damage" occurs subsequent to the
execution of the contract or

agreement. Solely for the
purposes of liability assumed in
an "insured contract", reasonable
attorneys' fees and necessary
litigation expenses incurred by or
for a party other than an Insured
will be deemed to be damages
because of "bodily injury" or
"property damage", provided that:

(a) Liability to such party for, or
for the cost of, that party's
defense has also been assumed

in the same "insured contract";
and

(b) Such attorneys' fees and
litigation expenses are for
defense of that party against a
civil or alternative dispute
resolution proceeding in which

damages to which this
insurance applies are alleged.

c. Liquor Liability

"Bodily injury" or "property damage"
for which any insured may be held
liable by reason of:

(1) Causing or contributing to the
intoxication of any person;

(2) The furnishing of alcoholic
beverages to a person under the
legal drinking age or under the
Influence of alcohol; or

(3) Any statute, ordinance or
regulation relating to the sale,
gift, distribution or use of
alcoholic beverages.

This exclusion applies only if you are
in the business of manufacturing,
distributing, selling, serving or
furnishing alcoholic beverages. For
the .purposes of this exclusion,
permitting a person .to bring alcoholic
beverages on your premises, for
consumption on your premises,
whether or not a fee is charged or a
license Is required for such activity,
is not by itself considered the
business of selling, serving or
furnishing alcoholic beverages.

d. Workers' Compensation And Similar Laws

Any obligation of the insured under
a workers" compensation, disability
benefits or unemployment compen
sation law or any similar law.

e. Employer's Liability

"Bodily injury" to:

(1) An "employee" of the insured
arising out of and in the course
of:

(a) Employment by the insured; or

(b) Performing duties related to
the conduct of the Insured's

business; or

(2) The spouse, child, parent, brother
or sister of that "employee" as a
consequence of Paragraph (1) above.

This exclusion applies whether the
insured may be liable as an employer
or in any other capacity and to any
obligation to share damages with or
repay someone else who must pay
damages because of the injury.

This exclusion does not apply to
liability assumed by the insured under
an "insured contract".
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f. Pollution

(1) "Bodily injury" or "property
damage" arising out of the actual,
alleged or threatened discharge,
dispersal, seepage, migration,
release or escape of "pollutants":

(a) At or from any premises, site
or location which is or was at

any time owned or occupied
by, or rented or loaned to, any
insured. However, this sub-
paragraph does not apply to:

(1) "Bodily injury" if sustained
within a building and
caused by smoke, fumes,
vapor or soot produced by
or originating from equip
ment that is used to heat,

cool or dehumidify the
building, or produced by or
originating from equipment
that is used to heat water

for personal use by the
building's occupants or their
guests;

(li) "Bodily injury" or "property
damage", for which you
may be held liable, if you
are a contractor and the

owner or lessee of such

premises, site or location
has been added to your
policy as an additional
insured with respect to
your ongoing operations
performed for that
additional insured at that

premises, site or location
and such premises, site or
location is not and never

was owned or occupied by,
or rented or loaned to, any
insured, other than that
additional insured; or

(Hi) "Bodily injury" or "property
damage" arising out of
heat, smoke or fumes from
a "hostile fire";

(b) At or from any premises, site
or location which is or was at

any time used by or for any
insured or others for the

handling, storage, disposal,
processing or treatment of
waste;

(c) If such "pollutants" are or
were at any time transported,
handled. stored, treated,

disposed of, or processed as
waste by or for:

(I) Any insured; or

(ill Any person or organization
for whom you may be
legally responsible;

(d) At or from any premises, site
or location on which any
insured or any contractors or
subcontractors working directly
or Indirectly on any insured's
behalf are performing operations
if the "pollutants" are brought
on or to the premises, site or
location in connection with

such operations by such
insured, contractor or sub
contractor. However, this
subparagraph does not apply
to:

(i) "Bodily Injury" or "property
damage" arising out of the
escape of fuels, lubricants
or other operating fluids
which are needed to perform
the normal electrical,
hydraulic or mechanical
functions necessary for the
operation of "mobile equip
ment" or its parts, if such
fuels, lubricants or other
operating fluids escape
from a vehicle part designed
to hold, store or receive
them. This exception does
not apply if the "bodily
injury" or "property damage"
arises out of the intentional

discharge, dispersal or
release of the fuels,
lubricants or other operating
fluids, or if such fuels,
lubricants or other operating
fluids are brought on or to
the premises, site or
location with the intent that

they be discharged, dis
persed or released as part
of the operations being
performed by such insured,
contractor or subcontractor;

(II) "Bodily injury" or "property
damage" sustained within a
building and caused by the
release of gases, fumes or
vapors from materials
brought into that building in
connection with operations
being performed by you or
on your behalf by a
contractor or subcontractor;
or
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(iii) "Bodily injury" or "property
damage" arising out of
heat, smoke or fumes from
a "hostile fire"; or

(e) At or from any premises, site
or location on which any
insured or any contractors or
subcontractors working directly
or indirectly on any insured's
behalf are or were at any time
performing operations to test
for, monitor, clean up, remove,
contain, treat, detoxify or
neutralize, or in any way
respond to, or assess the
effects of, "pollutants".

(2) Any loss, cost or expense arising
out of any:

(a) Request, demand, order or
statutory or regulatory require
ment that any insured or
others test for, monitor, clean
up, remove, contain, treat,
detoxify or neutralize, or in
any way respond to, or assess
the effects of, "pollutants"; or

(b) Claim or suit by or on behalf
of any governmental authority
or any other person or
organization because of testing
for, monitoring, cleaning up,
removing, containing, treating,
detoxifying or neutralizing, or
in any way responding to, or
assessing the effects of,
"pollutants".

g. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage"
arising out of the ownership,
maintenance, use or entrustment to
others of any aircraft, "auto" or
watercraft owned or operated by or
rented or loaned to any insured. Use
includes operation and "loading or
unloading".

This exclusion applies even if the
claims against any insured allege
negligence or other wrongdoing in the
supervision, hiring, employment,
training or monitoring of others by
that Insured, if the "occurrence"
which caused the "bodily injury" or
"property damage" involved the
ownership, maintenance, use or
entrustment to others of any aircraft,
"auto" or watercraft that Is owned or

operated by or rented or loaned to
any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on
premises you own or rent;

(2) A watercraft you do not own that
is:

(a) 50 feet long or less; and

(b) Not being used to carry any
person or property for a
charge;

(3) Parking an "auto" on, or on the
ways next to, premises you own
or rent, provided the "auto" is not
owned by or rented or loaned to
you or the Insured;

(4) Liability assumed under any
"insured contract" for the

ownership, maintenance or use of
aircraft or watercraft;

(5) "Bodily Injury" or "property
damage" arising out of:

(a) The operation of machinery or
equipment that is attached to,
or part of, a land vehicle that
would qualify as "mobile
equipment" under the definition
of "mobile equipment" if such
land vehicle were not subject
to a compulsory or financial
responsibility law, or other
motor vehicle insurance law,
where it is licensed or

principally garaged; or

(b) The operation of any of the
machinery or equipment listed
in Paragraph f.(2) or f.(3) of the
definition of "mobile

equipment"; or

(6) An aircraft that is:

(a) Chartered with a pilot to any
Insured;

(b) Not owned by any insured; and

(c) Not being used to carry any
person or property for a
charge.

h. Mobile Equipment

"Bodily injury" or "property damage"
arising out of:

(1) The transportation of "mobile
equipment" by an "auto" owned
or operated by or rented or
loaned to any insured; or

(2) The use of "mobile equipment" in,
or while in practice for, or while
being prepared for, any pre-

Page 4 of 23 0 2017 The Travelers Indemnity Company. All rights reserved, CG T1 00 02 19
Includes copyrighted material of Insurance Services Office. Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

arranged racing, speed, demolition,
or stunting activity.

War

'property damage""Bodily injury" or
arising out of:

(1) War, including undeclared or civil
war;

(2) Warlike action by a military force,
including action in hindering or
defending against an actual or
expected attack, by any govern
ment, sovereign or other authority
using military personnel or other
agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hinder
ing or defending against any of
these.

j. Damage To Property

"Property damage" to:

(1) Property you own, rent, or
occupy, including any costs or
expenses incurred by you, or any
other person, organization or
entity, for repair, replacement,
enhancement, restoration or
maintenance of such property for
any reason, including prevention
of injury to a person or damage
to another's property;

(2) Premises you sell, give away or
abandon. If the "property damage"
arises out of any part of those
premises;

(3) Property loaned to you;

(4) Personal property in the care,
custody or control of the insured;

(5) That particular part of real
property on which you or any
contractors or subcontractors

working directly or indirectly on
your behalf are performing
operations, if the "property
damage" arises out of those
operations; or

(6) That particular part of any
property that must be restored,
repaired or replaced because "your
work" was incorrectly performed
on it.

Paragraphs 11), (3) and (4) of this
exclusion do not apply to "premises
damage". A separate limit of
insurance applies to "premises
damage" as described in Paragraph 6.

of Section III - Limits Of Insurance.

Paragraph (2) of this exclusion does
not apply if the premises are "your
work" and were never occupied,
rented or held for rental by you.

Paragraphs (3), (4), (5) and (6) of this
exclusion do not apply to liability
assumed under a sidetrack agreement.

Paragraph (6) of this exclusion does
not apply to "property damage"
included in the "products-completed
operations hazard".

k. Damage To Your Product

"Property damage" to "your product"
arising out of it or any part of it.

I. Damage To Your Work

"Property damage" to "your work"
arising out of it or any part of It and
included in the "products-completed
operations hazard".

This exclusion does not apply if the
damaged work or the work out of
which the damage arises was
performed on your behalf by a
subcontractor.

m. Damage To Impaired Property Or Property
Not Physically Injured

"Property damage" to "impaired
property" or property that has not
been physically injured, arising out
of:

.  11) A defect, deficiency, inadequacy
or dangerous condition in "your
product" or "your work"; or

12) A delay or failure by you or
anyone acting on your behalf to
perform a contract or agreement
in accordance with Its terms.

This exclusion does not apply to the
loss of use of other property arising
out of sudden and accidental physical
Injury to "your product" or "your
work" after it has been put to its
intended use.

n. Recall Of Products, Work Or Impaired
Property

Damages claimed for any loss, cost
or expense incurred by you or others
for the loss of use, withdrawal,
recall, inspection, repair, replacement,
adjustment, removal or disposal of:

11) "Your product";

12) "Your work"; or

13) "Impaired property";

CG T1 00 02 19 2017 The Travelers Indemnity Company. All rights reserved. Page 5 of 23
includes copyrighted material ol Insurance Services Office. Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

if such product, work, or property is
withdrawn or recalled from the

market or from use by any person or
organization because of a known or
suspected defect, deficiency,
inadequacy or dangerous condition in
it.

0. Personal And Advertising Injury

"Bodily injury" arising out of
"personal and advertising injury".

p. Electronic Data

Damages arising out of the loss of,
loss of use of, damage to, corruption
of, inability to access, or inability to
manipulate "electronic data".

However, this exclusion does not
apply to liability for damages
because of "bodily injury".

q. Unsolicited Communication

"Bodily injury" or "property damage"
arising out of any actual or alleged
violation of any law that restricts or
prohibits the sending, transmitting or
distributing of "unsolicited com
munication".

r. Access Or Disclosure Of Confidential Or
Personal Information

"Bodily injury" or "property damage"
arising out of any access to or
disclosure of any person's or
organization's confidential or personal
Information.

s. Asbestos

(1) "Bodily injury" or "property
damage" arising out of the actual
or alleged presence or actual,
alleged or threatened dispersal of
asbestos, asbestos fibers or
products containing asbestos,
provided that the "bodily injury"
or "property damage" is caused or
contributed to by the hazardous
properties of asbestos.

(2) "Bodily injury" or "property
damage" arising out of the actual
or alleged presence or actual,
alleged or threatened dispersal of
any solid, liquid, gaseous or
thermal irritant or contaminant,
including smoke, vapors, soot,
fumes, acids, alkalis, chemicals
and waste, and that are part of
any claim or "suit" which also
alleges any "bodily injury" or
"property damage" described in
Paragraph (1) above.

(3) Any loss, cost or expense arising
out of any:

(a) Request, demand, order or
statutory or regulatory require
ment that any insured or
others test for, monitor, clean
up, remove, -contain, treat,
detoxify or neutralize, or in
any way respond to, or assess
the effects of, asbestos,
asbestos fibers or products
containing asbestos; or

(b) Claim or suit by or on behalf
of any governmental authority
or any other person or
organization because of testing
for, monitoring, cleaning up,
removing, containing, treating,
detoxifying or neutralizing, or
In any way responding to, or
assessing the effects of,
asbestos, asbestos fibers or
products containing asbestos.

t. Employment-Related Practices

"Bodily injury" to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's
employment; or

(c) Employment-related practice,
policy, act or omission,
such as coercion, demotion,
evaluation, reassignment, dis
cipline, failure to promote or
advance, harassment, humiliate-
lon, discrimination, libel,
slander, violation of the
person's right of privacy,
malicious^ prosecution or false
arrest, detention or imprison
ment applied to or directed at
that person, regardless of
whether such practice, policy,
act or omission occurs, is
applied or is comrhitted
before, during or after the time
of that person's employment;
or

(2) The spouse, child, parent, brother
or sister of that person as a
consequence of "bodily injury"
to that person at whom any of
the employment-related practices
described in Paragraph (a), (b), or
(c) above is directed.

This exclusion applies whether the
insured may be liable as an employer
or in any other capacity and to any
obligation to share damages with or
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repay someone else who must pay
damages because of the "bodily
injury".

Exclusions c. through n. do not apply to
"premises damage". A separate limit of
insurance applies to "premises damage"
as described in Paragraph 6. of Section
III - Limits Of Insurance.

COVERAGE B - PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

a We will pay those sums that the
insured becomes legally obligated to
pay as damages because of "personal
and advertising injury" to which this
insurance applies. We will have the
right and duty to defend the insured
against any "suit" seeking those
damages. However, we will have no
duty to defend the insured against
any "suit" seeking damages for
"personal and advertising injury" to
which this insurance does not apply.
We may, at our discretion, investigate
any offense and settle any claim or
"suit" that may result. But:

(1) The amount we will pay for
damages is limited as described in
Section III - Limits Of Insurance;
and

(2) Our right and duty to defend end
when we have used up the
applicable limit of insurance in the
payment of judgments or
settlements under Coverages A or
B  or medical expenses under
Coverage 0.

No other obligation or liability to pay
sums or perform acts or services is
covered unless explicitly provided for
under Supplementary Payments.

b. This insurance applies to "personal
and advertising injury" caused by an
offense arising out of your business
but only if the offense was
committed in the "coverage territory"
during the policy period.

2. Exclusions

This insurance does not apply to:

a. Knowing Violation Of Rights Of Another

"Personal and advertising injury"
caused by or at the direction of the
insured with the knowledge that the
act would violate the rights of
another and .would inflict "personal
and advertising injury".

This exclusion does not apply to
"personal injury" caused by malicious
prosecution.

b. Material Published With Knowledge Of
Falsity

"Personal and advertising injury"
arising out of oral or written
publication. Including publication by
electronic means, of material, if done
by or at the direction of the insured
with knowledge of its falsity.

c. Material Published Or Used Prior To

Policy Period

(1) "Personal and advertising injury"
arising out of oral or written
publication, including publication
by electronic means, of material
whose first publication took place
before the beginning of the policy
period; or

(2) "Advertising Injury" arising out of
infringement of copyright, "title"
or "slogan" in your "advertisement"
whose first infringement in your
"advertisement" was committed

before the beginning of the policy
period.

d. Criminal Acts

"Personal and advertising injury"
arising out of a criminal act
committed by or at the direction of
the insured.

e. Contractual Liability

"Personal and advertising injury" for
which the insured has assumed

liability in a contract or agreement.
This exclusion does not apply to
liability for damages:

(1) That the insured would have in the
absence of the contract or

agreement; or

(2) Because of "personal injury"
assumed by you in a contract or
agreement that is an "insured
contract", provided that the
"personal injury" is caused by an
offense committed subsequent to
the execution of the contract or

agreement. Solely for the
purposes of liability assumed by
you in an "insured contract",
reasonable attorneys' fees and
necessary litigation expenses
incurred by or for a party other
than an insured will be deemed to

be damages because of "personal
injury", provided that:
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(a) Liability to such party for, or
for the cost of, that party's
defense has also been assumed

by you in the same "insured
contract"; and

.  (b) Such attorneys' fees and
litigation expenses are" for
defense of that party against a
civil or alternative dispute
resolution proceeding in which
damages to which this
insurance applies are alleged.

f. Breach Of Contract

"Advertising injury" arising out of a
breach of contract.

g. Quality Or Performance Of Goods -
Failure To Conform To Statements

"Advertising injury" arising out of the
failure of goods, products or services
to conform with any statement of
quality or performance made in your
"advertisement".

h. Wrong Description Of Prices

"Advertising injury" arising out of the
wrong description of the price of
goods, products or services stated in
your "advertisement".

i. Inteiiectuai Property

"Personal and advertising injury"
arising out of any actual or alleged
infringement or violation of any of
the following rights or laws, or any
other "personal and advertising
injury" alleged in any claim or "suit"
that also alleges any such
infringement or violation:

(1) Copyright;

(2) Patent;.

(3) Trade dress;

(4) Trade name;

(5) Trademark;

16) Trade secret; or

(7) Other intellectual property rights
or laws.

This exclusion does not apply to:

(1) "Advertising injury" arising out of
any actual or alleged infringement
or violation of another's copyright,
"title" or "slogan" in your
"advertisement"; or

(2) Any other "personal and
advertising injury" alleged in any
claim or "suit" that also alleges

any such infringement or violation
of another's copyright, "title" or
"slogan" in your "advertisement".

Insureds In Media And Internet Type
Businesses

"Personal and advertising injury"
caused by an offense committed by
an insured whose business is:

'broadcasting" or(1) Advertising,
publishing;

(2) Designing or determining content
of websites for others; or

(3) An Internet search, access,
content or service provider.

However, this exclusion does not
apply to Paragraphs all), (2) and (3)
of the definition of "personal injury".

For the purposes of this exclusion:

(1) Creating and producing corres
pondence written in the conduct
of your business, bulletins,
financial or annual reports, or
newsletters about your goods,
products or services will not be
considered the business of

publishing; and

(2) The placing of frames, borders or
links, or advertising, for you or
others anywhere on the Internet
will "not, by itself, be considered
the business of advertising,
"broadcasting" or publishing.

k. Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury"
arising out of an electronic chatroom
or bulletin board the insured hosts or

owns, or over which the insured

exercises control.

I. Unauthorized Use Of Another's Name Or
Product

"Personal and advertising injury"
arising out of the unauthorized use of
another's name or product in your e-
mail address, domain name or
metatag, or any other similar tactics
to mislead another's potential
customers.

m. Pollution

"Personal and advertising injury"
arising out of the actual, alleged or
threatened discharge, dispersal,
seepage, migration, release or escape
of "pollutants" at any time.
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n. Pollution-Related

Any loss, cost or expense arising out
of any:

(1) Request, demand, order or
statutory or regulatory requirement
that any insured or others test
for, monitor, clean up, remove,
contain, treat, detoxify or
neutralize, or in any way respond
to, or assess the effects of,
"pollutants"; or

(2) Claim or suit by or on behalf of
any governmental authority or any
other person or organization
because of testing for, monitoring,
cleaning up, removing, containing,
treating, detoxifying or neutraliz
ing, or in any way responding to,
or assessing the effects of,
"pollutants".

0. War

"Personal and advertising injury"
arising out of:

(1) War, including undeclared or civil
war;

(2) Warlike action by a military force,
including action in hindering or
defending against an actual or
expected attack, by any
government, sovereign or other
authority using military personnel
or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hinder
ing or defending against any of
these.

p. Unsolicited Communication

"Personal and advertising injury"
arising out of any actual or alleged
violation of any law that restricts or
prohibits the sending, transmitting or
distributing of "unsolicited com
munication".

q. Access Or Disclosure Of Confidential Or
Personal Information

"Personal and advertising injury"
arising out of any access to or
disclosure of any person's or
organization's confidential or personal
information.

r. Asbestos

(1) "Personal and advertising injury"
arising out of the actual or
alleged presence or actual, alleged
or threatened dispersal of asbestos.

asbestos fibers or products
containing asbestos, provided that
the "personal and advertising
injury" is caused or contributed to
by the hazardous properties of
asbestos.

(2) "Personal and advertising injury"
arising out of the actual or
alleged presence or actual, alleged
or threatened dispersal of any
solid, liquid, gaseous or thermal
irritant or contaminant, including
smoke, vapors, soot, fumes, acids,
alkalis, chemicals and waste, and
that are part of any claim or
"suit" which also alleges any
"personal and advertising injury"
described in Paragraph (1) above.

(3) Any loss, cost or expense arising
out of any:

(a) Request, demand, order or
statutory or regulatory require
ment that any insured or
others test for, monitor, clean
up, remove, contain, treat,
detoxify or neutralize, or in
any way respond to, or assess
the effects of, asbestos,
asbestos fibers or products
containing asbestos; or

(b) Claim or suit by or on behalf
of any governmental authority
or any other person or
organization because of testing
for, monitoring, cleaning up,
removing, containing, treating,
detoxifying or neutralizing, or
in any way responding to, or
assessing the effects of,
asbestos, asbestos fibers or
products containing asbestos.

s. Employment-Related Practices

"Personal injury" to:

(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's
employment; or

(c) Employment-related practice,
policy, act or omission, such
as coercion, demotion,
evaluation, reassignment, dis
cipline, failure to promote or
advance, harassment, humiliation,
discrimination, libel, slander,
violation of the person's right
of privacy, malicious pro
secution or false arrest,
detention or imprisonment
applied to or directed at that
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person, regardless of whether
such practice, policy, act or
omission occurs, is applied or
is committed before, during or
after the time.of that person's
employment; or

(2) The spouse, child, parent, brother
or sister of that person as a
consequence of "personal injury"
to that person at whom any of
the employment-related practices
described in Paragraph (a), (b), or
(c) above is directed.

This exclusion applies whether the
insured may be liable as an employer
or in any other capacity and to any
obligation to share damages with or
repay someone else who must pay
damages because of the "personal
injury".

COVERAGE C - MEDICAL PAYMENTS

1. Insuring Agreement

a. We will pay medical expenses as
described below for "bodily injury"
caused by an accident:

(1) On premises you own or rent;

(2) On ways next to premises you
own or rent; or

(3) Because of your operations;

provided that:

(a) The accident takes place in the
"coverage territory" and during the
policy period;

(b) The expenses are incurred and
reported to us within one year of
the date of the accident; and

(c) The injured person submits to
examination, at our expense, by
physicians of our choice as often
as we reasonably require.

b. We will make these payments
regardless of fault.- These payments
will not exceed the applicable limit
of insurance. We will pay reasonable
expenses for:

(1) First aid administered at the time
of an accident;

(2) Necessary medical, surgical. X-ray
and dental services. including
prosthetic devices; and

(3) Necessary ambulance, hospital,
professional nursing and funeral
services.

2. Exclusions

We will not pay expenses for "bodily
injury":

a Any Insured

To any insured, except
workers".

b. Hired Person

'volunteer

To a person hired to do work for or
on behalf of any insured or a tenant
of any insured.

c. Injury On Normally Occupied Premises

To a person injured on that part of
premises you own or rent that the
person normally occupies.

d. Workers' Compensation And Similar Laws

To a person, whether or not an
"employee" of any insured, if
benefits for the "bodily injury" are

■  payable or must be provided under a
workers' compensation or disability
benefits law or a similar law.

e. Athletics Activities

To a person injured while practicing,
instructing or participating in any
physical exercises or games, sports,
or athletic contests.

f. Products-Completed Operations Hazard

Included within the "products-
completed operations hazard".

g. Coverage A Exclusions

Excluded under Coverage A.

SUPPLEMENTARY PAYMENTS

1. We will pay, with respect to any claim
we investigate or settle, or any "suit"
against an insured we defend:

a. All expenses we incur.

b. Up to $2,500 for the cost of bail
bonds required because of accidents
or traffic law violations arising out
of the use of any vehicle to which
the Bodily Injury Liability Coverage
applies. We do not have to furnish
these bonds.

C. The cost of bonds to release
attachments, but only for bond
amounts within the applicable limit of
insurance. We do not have to furnish

these bonds.

d. All reasonable expenses incurred by
the insured at our request to assist
us in the investigation or defense of
the claim or "suit", including actual
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loss of earnings up to $500 a day
because of time off from work.

e. All court costs taxed against the
insured in the "suit". However, these
payments do not include attorneys'
fees or attorneys' expenses taxed
against the insured.

f. Prejudgment interest awarded against
the insured on that part of the
judgment we pay. If we make an
offer to pay the applicable limit of
insurance, we will not pay any
prejudgment interest based on that
period of time after the offer.

g. All interest on the full amount of any
judgment that accrues after entry of
the judgment and before we have
paid, offered to pay. or deposited in
court the part of the judgment that is
within the applicable limit of
insurance.

These payments wi l
limits of insurance.

not reduce the

2. If we defend an insured against a "suit"
and an indemnitee of the insured is also

named as a party to the "suit", we will
defend that indemnitee if all of the

following conditions are met:

a. The "suit" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnitee in a contract or agreement
that is an "insured contract";

b. This insurance applies to such
liability assumed by the insured;

c. The obligation to defend, or the cost
of the defense of, that indemnitee,
has also been assumed by the insured
In the same "insured contract";

d. The allegations in the "suit" and the
information we know about the

"occurrence" or offense are such that

no conflict appears to exist between
the interests of the insured and the

interests of the indemnitee;

e. The indemnitee and the insured ask

us to conduct and control the

defense of that indemnitee against
such "suit" and agree that we can
assign the same counsel to defend
the insured and the indemnitee; and

f. The indemnitee:

(1) Agrees in writing to:

(a) Cooperate with us in the

investigation, settlement
defense of the "suit";

or

(b) Immediately send us copies
of any demands, notices,
summonses or legal papers
received in connection with the

"suit";

(c) Notify any other insurer whose
coverage is available to the
indemnitee; and

(d) Cooperate with us with respect
to coordinating other applicable
insurance available to the

indemnitee; and

(2) Provides us
authorization to:

with written

(a)

(b)

Obtain records and other

information related to the

"suit"; and

Conduct and

defense of the
such "suit".

control the

Indemnitee In

So long as the above conditions are
met, attorneys' fees incurred by us in
the defense of that indemnitee,
necessary litigation expenses incurred by
us and necessary litigation expenses
incurred by the indemnitee at our request
will be paid as Supplementary Payments.
Notwithstanding the provisions of
Paragraph 2.b.(2) of Section I - Coverages

Coverage A - Bodily Injury And
Property Damage Liability or Paragraph
2.e. of Section I - Coverages - Coverage
B  - Personal And Advertising Injury
Liability, such payments will not be
deemed to be damages for "bodily
injury", "property damage" or "personal
injury", and will not reduce the limits of
insurance.

Our obligation to defend an insured's
indemnitee and to pay for attorneys'
fees and necessary litigation expenses as
Supplementary Payments ends when:

a. We have used up the applicable limit
of insurance in the payment of
judgments, settlements or medical
expenses; or

b. The conditions set forth above, or
the terms of the agreement described
in Paragraph f. above, are no longer
met.

SECTION II - WHO IS AN INSURED

1. If you are designated in the Declarations
as:

a. An individual, you and your spouse
are insureds, but only with respect to
the conduct of a business of which

you are the sole owner.
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b. A partnership or joint venture, you
are an insured. Your members, your
partners, and their spouses are also
insureds, but only with respect to the
conduct of your business.

C. A limited liability company, you are
an insured. Your members are also
insureds, but only with respect to the
conduct of your business. Your
managers are insureds, but only with
respect to their duties as your
managers.

d. An organization other than a
partnership, joint venture or limited
liability company, you are an insured.
Your "executive officers" and
directors are insureds, but only with
respect to their duties as your
officers or directors. Your stock

holders are also insureds, but only
with respect to their liability as
stockholders.

e. A trust, you are an insured. Your
trustees are also insureds, but only
with respect to their duties as
trustees.

2. Each of the following is also an insured:'

a Your "volunteer workers" only while
performing duties related to the
conduct of your business, or your
"employees", other than either your
"executive officers" {if you are an
organization other than a partnership,
joint venture or limited liability
company) or your managers {if you
are a limited liability company), but
only for acts within the scope of
their employment by you or while
performing duties related to the
conduct of your business. However,
none of these "employees" or
"volunteer workers" are insureds for:

(1) "Bodily injury" or "personal injury":

(a) To you, to your partners or
members {if you are a
partnership or joint venture), to
your members {if you are a
limited liabili.ty company), to a
co-"employee" while in the
course of his or her

employment or performing
duties related to the conduct

of your business, or to your
other "volunteer workers"

while performing duties related
to the conduct of your
business;

{b) To the spouse, child, parent,
brother or sister of that

co-"employee" or "volunteer

worker" as a consequence of
Paragraph (1)(a) above;

(c) For which there Is any
obligation to share damages
with or repay someone else
who must pay damages
because of the injury described
in Paragraph (1)(a) or {b) above;
or

(d) Arising out of his or her
providing or failing to provide
professional health care
services.

Unless you are in the business or
occupation of providing professional
health care services. Paragraphs
(1)(a), (b), (c) and (d) above do not
apply to "bodily Injury" arising
out of providing or failing to
provide first aid or "Good
Samaritan services" by any of
your "employees" or "volunteer
workers", other than an employed
or volunteer doctor. Any such
"employees" or "volunteer workers"
providing or failing to provide
first aid or "Good Samaritan

services" during their work hours
for you will be deemed to be
acting within the scope of their
employment by you or performing
duties related to the conduct of

your business.

(2) "Property damage" to property:

{a) Owned, occupied or used by;-

(b) Rented to, in the care, custody
or control of, or over which
physical control is being
exercised for any purpose by;

you, any of your "employees",
"volunteer workers", any partner
or member {if you are a
partnership or joint venture), or
any member {if you are a limited
liability company).

b. Any person {other than your
"employee" or "volunteer worker"), or
any organization, while acting as your
real estate manager.

C. Any person or organization having
proper temporary custody of your
property if you die, but only:

(1) With respect to liability arising
out of the maintenance or use of

that property; and

(2) Until your legal representative has
been appointed.
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d. Your legal representative if you die,
but only with respect to duties as
such. That representative will have all
your rights and duties under this
Coverage Part.

e. Any person or organization that, with
your express or implied consent,
either uses or is responsible for the
use of a watercraft that you do not
own that is:

(1) 50 feet long or less; and

(2) Not being used to carry any person
or property for a charge.

3. Any organization you newly acquire or
form, other than a partnership, joint
venture or limited liability company, and
of which you are the sole owner or in
which you maintain an ownership interest
of more than 50%, will qualify as a
Named Insured if there is no other

similar insurance available to that

organization. However:

a Coverage under this provision is
afforded only until the 180th day
after you acquire or form the
organization or the end of the policy
period, whichever is earlier;

b. Coverage A does not apply to "bodily
injury" or "property damage" that
occurred before you acquired or
formed the organization; and

c. Coverage B does not apply to
"personal and advertising injury"
arising out of an offense committed
before you acquired or formed the
organization.

For the purposes of Paragraph 1. of
Section II - Who Is An Insured, each
such organization will be deemed to be
designated in the Declarations as:

a An organization, other than a
partnership, joint venture or limited
liability company; or

b. A trust;

as indicated in its name or the

documents that govern its structure.

4. Any person or organization that is a
premises owner, manager or lessor and
that you have agreed in a written
contract or agreement to include as an
additional insured on this Coverage Part
is an insured, but only with respect to
liability for "bodily injury", "property
damage" or "personal and advertising
injury" that:

a. Is "bodily injury" or "property damage"
that occurs, or is "personal and
advertising injury" caused by an
offense that is committed, subsequent
to the signing of that contract or
agreement; and

b. -Arises out of the ownership,
maintenance or use of that part of
any premises leased to you.

The insurance provided to such premises
owner, manager or lessor is subject to
the following provisions:

a The limits of insurance provided to
such premises owner, manager or
lessor will be the minimum limits

that you agreed to provide In the
written contract or agreement, or the
limits shown in the Declarations,
whichever are less.

b. The insurance provided to such
premises owner, manager or lessor
does not apply to:

(1) Any "bodily injury" or "property
damage" that occurs, or "personal
and advertising injury" caused by
an offense that is committed,
after you cease to be a tenant in
that premises; or

(2) Structural alterations, new con
struction or demolition operations
performed by or on behalf of
such premises owner, manager or
lessor.

5. Any person or organization that is an
equipment lessor and that you have
agreed in a written contract or
agreement to include as an additional
insured on this Coverage Part is an
insured, but only with respect to liability
for "bodily injury", "property damage",
or "personal and advertising injury" that:

a. Is "bodily injury" or "property
damage" that occurs, or is "personal
and advertising injury" caused by an
offense that is committed, subsequent
to the signing of that contract or
agreement; and

b. Is caused, in whole or in part, by
your acts or omissions in the
maintenance, operation or use of
equipment leased to you by such
equipment lessor.

The insurance provided to such
equipment lessor is subject to the
following provisions:

a. The limits of insurance provided to
such equipment lessor will be the
minimum limits that you agreed to
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provide In the written contract or
agreement, or the limits shown in the
Declarations, whichever are less.

b. The insurance provided to such
equipment lessor does not apply to
any "bodily injury" or "properly
damage" that occurs, or "personal
and advertising injury" caused by an
offense that is committed, after the

equipment lease expires.

No person or organization is an insured with
respect to the conduct of any current or
past partnership, joint venture or limited
liability company that is not shown as a
Named Insured in the Declarations. This

paragraph does not apply to any such
partnership, joint venture or limited liability
company^ that otherwise qualifies as an
insured under Section II - Who Is An

Insured.

SECT^ION III - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the

Declarations and the rules below fix the

most we will pay regardless of the
number of:

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making
claims or bringing "suits".

2. The General Aggregate Limit is the most
we will pay for the sum of:

a Medical expenses under Coverage C;

b. Damages under Coverage A, except
damages because of "bodily injury"
or "property damage" included in the
"products-completed operations hazard";
and

C. Damages under Coverage B.

3. The Products-Completed Operations
Aggregate Limit is the most we will pay
under Coverage A for damages because
of "bodily injury" and "property
damage" included in the "products-
completed operations hazard".

4. Subject to Paragraph 2. above, the
Personal And Advertising Injury Limit is
the most we will pay under Coverage B
for the sum. of all damages because of
all "personal Injury" and "advertising
Injury" sustained by any one person or
organization.

5. Subject to Paragraph 2. or 3. above,
whichever applies, the Each Occurrence
Limit is the most we will pay for the
sum of:

a. Damages under Coverage A; and

b. Medical expenses under . Coverage C;

because of all "bodily injury" and
"property damage" arising out of any
one "occurrence".

For the purposes of determining the
applicable Each Occurrence Limit, all
related acts or omissions committed in

providing or failing to provide first aid
or "Good Samaritan services" to any
one person will be deemed to be one
"occurrence".

6. Subject to Paragraph 5. above, the
Damage To Premises Rented To You
Limit is the most we will pay under
Coverage A for damages because of
"premises damage" to any one premises.
The Damage To Premises Rented To You
Limit will be:

a. The amount shown for the Damage
To Premises Rented To You Limit In

the Declarations of this Coverage
Part; or

b. $300,000 If no amount is shown for
the Damage To Premises Rented To
You Limit in the Declarations of this

Coverage Part.

7. Subject to Paragraph 5. above, the
Medical Expense Limit Is the most we
will pay under Coverage C for all
medical expenses because of "bodily
injury" sustained-by any one person.

The Limits of Insurance of this Coverage
Part apply separately to each consecutive
annual period and to any remaining period
of less than 12 months, starting with the
beginning of the policy period shown in the
Declarations, unless the policy period is
extended after issuance for an additional

period of less than 12 months. In that case,
the additional period will be deemed part of
the last preceding period for purposes of
determining the Limits of Insurance.

SECTION IV - COMMERCIAL GENERAL LIABILITY

CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured
or of the insured's estate will not

relieve us of our obligations under this
Coverage Part.

2. Duties In The Event Of Occurrence, Offense,
Claim Or Suit

a. You must see to it that we are

notified as soon as practicable of an
"occurrence" or an offense which

may result in a claim. To the extent
possible, notice should include:
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(1) How, when and where the
"occurrence" or offense took

place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any
injury or damage arising out of
the "occurrence" or offense.

b. If a claim is made or "suit" is
brought against any insured, you
must:

(1) Immediately record the specifics
of the claim or "suit" and the
date' received; and

(2) Notify us as soon as practicable.

You must see to it that we receive
written notice of the claim or "suit"
as soon as practicable.

C. You and any other involved insured
must:

(1) Immediately send us copies of
any demands, notices, summonses
or legal papers received in
connection with the claim or

"suit";

(2) Authorize us to obtain records and
other Information;

(3) Cooperate with us In the
investigation or settlement of the
claim or defense against the
"suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against
any person or organization which
may be liable to the insured
because of Injury or damage to
which this, insurance may also
apply.

d. No insured will, except at that
insured's own cost, voluntarily make
a payment, assume any obligation, or
incur any expense, other than for first
aid, without our consent.

e. The following provisions apply to
Paragraph a. above, but only for
purposes of the insurance provided
under this Coverage Part to you or
any Insured listed in Paragraph 1. or
2. of Section II - Who Is An Insured:

(1) Notice to us of such "occurrence"
or offense must be given as soon
as practicable only after the
"occurrence" or offense is known

to you (if you are an individual),
any of your partners or members
who is an individual (if you are a

partnership or joint venture), any
of your managers who is an
individual (if you are a limited
liability company), any of your
"executive ohicers" or directors
(if you are an organization other
than a partnership, joint venture,
or limited liability company), any
of your trustees who is an
individual (if you are a trust) or
any "employee" authorized by you
to give notice of an "occurrence"
or offense.

(2) If you are a partnership, joint
venture, limited liability company
or trust, and none of your
partners, joint venture members,
managers or trustees are
individuals, notice to us of such
"occurrence" or offense must be

given as soon as practicable only
after the "occurrence" or offense

is known by:

.  (a) Any individual who Is:

(i) A partner or member of any
partnership or joint venture;

(11) A manager of any limited
liability company;

(Hi) An executive officer or
director of any other
organization; or

(iv) A trustee of any trust;

that is your partner, joint
venture member, manager or
trustee; or

(b) Any employee authorized by
such partnership, joint venture,
limited liability company, trust
or other organization to give
notice of an "occurrence" or

offense.

(3) Notice to us of such "occurrence"
or offense will be deemed to be

given as soon as practicable if it
is given in good faith as soon as
practicable to your workers'
compensation insurer. This applies
only if you subsequently give
notice to us of the "occurrence"

or offense as soon as practicable
after any of the persons described
in Paragraph e.(1) or (2) above
discovers that the "occurrence" or

offense may result in sums to
which the insurance provided
under this Coverage Part may
apply.
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However, if this policy includes an
endorsement that provides limited
coverage for "bodily Injury" or
"property damage" or pollution costs
arising out of a discharge, release or
escape of "pollutants" which contains
a  requirement that the discharge,
release or escape of "pollutants"
must be reported to us within a
specific number of days after its
abrupt commencement, this Paragraph
e. does not affect that requirement.

3. Legal Action Against Us '

No person or organization has a right
under this Coverage Part:

a. To join us as a party or otherwise
bring us into a "suit" asking for
damages from an insured; or

b. To sue us on this Coverage Part
unless all of its terms have been

fully complied with.

A person or organization may sue us to
recover on an agreed settlement or on a
final judgment against an insured; but we
will not be liable for damages that are
not payable under the terms of this
Coverage Part or that are in excess of
the applicable limit of Insurance. An
agreed settlement means a settlement
and release of liability signed by us, the
insured, and the claimant or the
claimant's legal representative.

4. Other Insurance

If valid and collectible other insurance is

available to the insured for a loss we

cover under Coverages A or B of this
Coverage Part, our obligations are
limited as described in Paragraphs a and
b. below.

As used anywhere in this Coverage Part,
other insurance means insurance, or the
funding of losses, that is provided by,
through or on behalf of:

(1) Another insurance company;

(il) Us or any of our affiliated insurance
companies, except when the Non
cumulation of Each Occurrence Limit

provision of Paragraph 5. of Section
III - Limits Of Insurance or the Non
cumulation of Personal and

Advertising Injury Limit provision of
Paragraph 4. of Section III - Limits of
Insurance applies because the
Amendment - Non Cumulation Of

Each Occurrence Limit Of Liability
And Non Cumulation Of Personal And

Advertising Injury Limit endorsement
is included in this policy;

(ill)Any risk retention group; or

(iv) Any self-insurance method or program,
in which case the insured will be

deemed to be the provider of other
insurance.

Other insurance does not include
umbrella insurance, or excess insurance,
that was bought specifically to apply in
excess of the Limits of Insurance shown

in the Declarations of this Coverage Part.

As used anywhere in this Coverage Part,
other insurer means a provider of other
insurance. As used in Paragraph c. below,
insurer means a provider of insurance.

a Primary Insurance

This insurance is primary except when
Paragraph b. below applies. If this
insurance is primary, our obligations
are not affected unless any of the
other insurance is also primary. Then,
we will share with all that other

insurance by the method described in
Paragraph c. below, except when
Paragraph d. below applies.

b. Excess Insurance

(1) This insurance is excess over:

(a) Any of the other insurance,
whether primary, excess,
contingent or on any other basis:

(i) That Is Fire, Extended
Coverage. Builder's Risk,
Installation Risk or similar

coverage for "your work";

(II) That is insurance for
"premises damage";

(III) If the loss arises out of
the maintenance or use of

aircraft, "autos" or watercraft
to the extent not subject to
any exclusion in this
Coverage Part that applies
to aircraft, "autos" or
watercraft;

(Iv) That is
to a

manager

qualifies

insurance available

premises owner,
or lessor that

as an insured

under Paragraph 4. of
Section II - Who Is An

Insured, except when
Paragraph d. below applies;
or

(v) That is insurance available
to an equipment lessor that
qualifies as an insured
under Paragraph 5. of Section
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II - Who Is An Insured,
except when Paragraph d.
below applies.

lb) Any of the other Insurance,
whether primary, excess,
contingent or on any other
basis, that is available to the
insured when the insured is an

additional insured, or is any
other insured that does not

qualify as a named insured,
under such other insurance.

(2) When this insurance is excess, we
will have no duty under Coverages
A or B to defend the Insured
against any "suit" if any other
insurer has a duty to defend the
insured against that "suit". If no
other insurer defends, we will
undertake to do so, but we will

be entitled to the insured's rights
against all those other Insurers.

(3) When this insurance is excess
over other insurance, we will pay
only our share of the amount of
the loss, if any, that exceeds the
sum of:

(a) The total amount that all such
other insurance would pay for
the loss in the absence of this
insurance; and

(b) The total of all deductible and
self-insured amounts under all

that other insurance.

(4) We will share the remaining loss,
if any, with any other insurance
that is not described in this

Excess Insurance provision and
was not bought specifically to
apply in excess of the Limits
of Insurance shown in the

Declarations of this Coverage Part.

c. Method Of Sharing

If all of the other insurance permits
contribution by equal shares, we will
follow this method also. Under this

approach each insurer contributes
equal amounts until it has paid its
applicable limit of insurance or none
of the loss remains, whichever comes
first.

If any of the other insurance does
not permit contribution by equal
shares, we will contribute by limits.
Under this method, each insurer's
share is based on the ratio of its

applicable limit of insurance to the
total applicable limits of insurance of
all insurers.

d. Primary And Non-Contributory Insurance
If Required By Written Contract

If you specifically agree in a written
contract or agreement that the
insurance afforded to an insured

under this Coverage Part must apply
on a primary basis, or a primary and
non-contributory basis, this insurance
is primary to other insurance that is
available to such insured which

covers such insured as a named
insured, and we will not share with
that other insurance, provided that:

(1) The "bodily injury" or "property
damage" for which coverage is
sought occurs; and

(2) The "personal and advertising
injury" for which coverage is
sought is caused by an offense
that is committed;

subsequent to the signing of
contract or agreement by you.

that

5. Premium Audit

a We will compute all premiums for this
Coverage Part in accordance with our
rules and rates.

b. Premium shown in this Coverage Part
as advance premium is a deposit
premium only. At the close of each
audit period we will compute the
earned premium for that period and
send notice to the first Named
Insured. The due date for audit and
retrospective premiums is the date
shown as the due date on the bill. If

the sum of the advance and audit
premiums paid for the policy period
is greater than the earned premium,
we will return the excess to the first
Named Insured.

• c. The first Named Insured must keep
records of the information we need

for premium computation, and send
us copies at such times as we may
request.

6. Representations

By accepting this policy, you agree:

a. The statements in the Declarations
are accurate and complete;

b. Those statements are based upon
representations you made to us; and

c. We have issued this policy in reliance
upon your representations.

CG T1 00 02 19 © 2017 The Travelers Indemnity Company. All rights reserved. Page 17 of 23
Includes copyrighted material of Insurance Services Office. Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

The unintentional omission of, or
unintentional error In, any information
provided by you which we relied upon in
issuing this policy will not prejudice
your rights under this insurance.
However, this provision does not affect
our right to collect additional premium
or to exercise our rights of cancellation
or nonrenewal in accordance with

applicable insurance laws or regulations.

7. Separation Of Insureds

Except with respect to the Limits of
Insurance, and any rights or duties
specifically assigned in this Coverage
Part to the first Named Insured, this
insurance applies:

a As if each Named Insured were the

only Named Insured; and

b. Separately to each insured against
whom claim is made or "suit" is

brought.

8. Transfer Of Rights Of Recovery Against
Others To Us

If the insured has rights to recover all
or part of any payment we have made
under this Coverage Part, those rights
are transferred to us. The insured must

do nothing after loss to impair them. At
our request, the insured will bring "suit"
or transfer those rights to us and help
us enforce them.

9. When We Do Not Renew

If we decide not to renew this Coverage
Part, we will mail or deliver to the first
Named Insured shown in the Declarations

written notice of the nonrenewal not

less than 30 days before the expiration
date.

If notice is mailed, proof of mailing will
be sufficient proof of notice.

SECTION V - DEFINITIONS

1. "Advertisement" means a notice that is
broadcast or published to the general
public or specific market segments about
your goods, products or services for the
purpose of attracting customers or
supporters. For the purposes of this
definition:

a Notices that are published include
material placed on the Internet or on
similar electronic means of

communication; and

b. Regarding websites, only that part of
a website that is about your goods,
products or services for the purposes
of attracting customers or supporters
is considered an advertisement.

2. "Advertising injury":

a Means injury caused by one or more
of the following offenses:

(1) Oral or written publication,
including publication by electronic
means, of material in your
"advertisement" that slanders or

libels a person or organization or
disparages a person's or organ
ization's goods, products or
services, provided that the claim
is made or the "suit" is brought
by a person or organization that
claims to have been slandered or

libeled, or that claims to have had
its goods, products or services
disparaged;

(2) Oral or written publication,
including publication by electronic
means, of material in your
"advertisement" that:

(a) Appropriates a person's name,
voice, photograph or likeness;
or

(b) Unreasonably places a
in a false light; or

person

(3) Infringement of
or "slogan'
"advertisement",
claim is made

brought by

b.

copyright, "title"
in your

provided that the
or the "suit" is

a  person or

organization that claims ownership
of such copyright, "title" or
"slogan".

Includes "bodily injury" caused by
one or more of the offenses described

in Paragraph a above.

3. "Auto" means:

a A land motor vehicle, trailer or
semitrailer designed for travel on
public roads, including any attached
machinery or equipment; or

b. Any other land vehicle that is subject
to a compulsory or financial
responsibility law, or other motor
vehicle insurance law, where it is
licensed or principally garaged.

However, "auto" does not Include
"mobile equipment".

4. "Bodily injury" means:

a Physical harm, including sickness or
disease, sustained by a person; or

b. Mental anguish. Injury or illness, or
emotional distress, resulting at any
time from such physical harm,
sickness or disease.
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5. "Broadcasting" means transmitting any
audio or visual material for any purpose:

a By radio or television; or

b. In, by or with any other electronic
means of communication, such as the
Internet, if that material is part of:

(1) Radio or television programming
being transmitted;

(2) Other entertainment, educational,
instructional, music or news
programming being transmitted; or

(3) Advertising transmitted with any
of such programming.

6. "Coverage territory" means: j

a The United States of America
(including its territories and
possessions), Puerto Rico and Canada;

b. International waters or airspace, but
only if the injury or damage occurs
in the course of travel or

transportation between any places
included in Paragraph a above; or

c. All other parts of the world if the
injury or damage arises out of:

(1) Goods or products made or sold
by you in the territory described
In Paragraph a above;

(2) The activities of a person whose
home is in the territory described
in Paragraph a above, but is away
for a short time on your business;
or

(3) "Personal and advertising injury"
offenses that take place through
the Internet or similar electronic

means of communication;

provided the insured's responsibility to
pay damages is determined in a "suit"
on the merits in the territory described
in Paragraph a above, or in a settlement
we agree to.

7. "Electronic data" means information,
facts or programs stored as or on,
created or used on, or transmitted to or
from computer software (including
systems and applications software), hard
or floppy disks, CD-ROMs, tapes, drives,
cells, data processing devices or any
other media which are used with

electronically controlled equipment.

8. "Employee" includes a "leased worker".
"Employee" does not include a
"temporary worker".

9. "Executive officer" means a person
holding any of the officer positions
created by your charter, constitution,
bylaws or any other similar governing
document.

10. "Good Samaritan services" means any
emergency medical services for which no
compensation is demanded or received.

11. "Hostile fire" means a fire which

becomes uncontrollable or breaks out

from where it was intended to be.

12. "Impaired property" means tangible
property, other than "your product" or
"your work", that cannot be used or is
less useful because:

a. It incorporates "your product" or
"your work" that is known or thought
to be defective, deficient, inadequate
or dangerous; or

b. You have failed to fulfill the terms

of a contract or agreement;

if such property can be restored to use
by the repair, replacement, adjustment or
removal of "your product" or "your
work" or your fulfilling the terms of the
contract or agreement.

13. "Insured contract" means:

a. A contract for a lease of premises.
However, that portion of the contract
for a lease of premises that
indemnifies any person or
organization for "premises damage"
is not an "insured contract";

b. A sidetrack agreement;

C. Any easement or license agreement,
except in connection with
construction or demolition operations
on or within 50 feet of a railroad;

d. An obligation, as required by
ordinance, to indemnify a
municipality, except in connection
with work for a municipality;

e. An elevator maintenance agreement;

f. That part of any other contract or
agreement pertaining to your business
(including an indemnification of a
municipality in connection with work
performed for a municipality) under
which you assume the tort liability of
another party to pay for "bodily
injury". "property damage" or
"personal injury" to a third person or
organization. Tort liability means a
liability that would be imposed by
law in the absence of any contract or
agreement.
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Paragraph f. does not include that
part of any contract or agreement:

(1) Tfiat' indemnifies a railroad for
"bodily injury" or "property
damage" arising out of con
struction or demolition operations,
within. 50 feet of any railroad
property and affecting any railroad
bridge or trestle, tracks, roadbeds,
tunnel, underpass or crossing;

(2) That indemnifies an architect,
engineer or surveyor for injury or
damage arising out of:

(a) Preparing, approving, or failing
to prepare or approve, maps,
shop drawings, opinions,
reports, surveys, field orders,
change orders or drawings and
specifications; or

(b) Giving directions or instructions,
or failing to give them, if that
is the primary cause of the

^  injury or damage; or

(3) Under which the insured, if an
architect, engineer or surveyor,
assumes liability for an injury or
damage arising out of the
insured's rendering or failure to
render professional services,
including those listed in Paragraph
12) above and supervisory,
inspection, architectural or
engineering activities.

14. "Leased worker" means a person leased
to you by a labor leasing firm under an
agreement between you and the labor
leasing firm, to perform duties related to
the conduct of your business. "Leased
worker" does not include a "temporary
worker".

15. "Loading or unloading" means the
handling of property:'

a. After it is moved from the place
where it is accepted for movement
into or onto an aircraft, watercraft or
"auto";

b. While It is in or on an aircraft,
watercraft or "auto"; or

c. While it is being moved from an
aircraft, watercraft or "auto" to the
place where it is finally delivered;

but "loading or unloading" does not
include the movement of property by
means of a mechanical device, other
than a hand truck, that is not attached to
the aircraft, watercraft or "auto".

16. "Mobile equipment" means any of the
following types of land vehicles,
including any attached machinery or
equipment:

a. Bulldozers, farm machinery, forklifls
and other vehicles designed for use
principally off public roads;

b. Vehicles maintained for use solely on
or next to premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or
not, maintained primarily to provide
mobility to permanently mounted:

(1) Power cranes, shovels, loaders,
diggers or drills; or

(2) Road construction or resurfacing
equipment such as graders,
scrapers or rollers;

e. Vehicles not described in Paragraph
a, b., c. or d. above that are not self-
propelled and are maintained primarily
to provide mobility to permanently
attached equipment of the following
types:

(1) Air compressors, pumps and
generators, including spraying,
welding, building cleaning, geo
physical exploration, lighting and
well servicing equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in Paragraph
a, b., c. or d. above maintained
primarily for purposes other than the
transportation of persons or cargo.

However, self-propelled vehicles with
the following types of permanently
attached equipment are not "mobile
equipment" but will be considered
"autos":

(1) Equipment designed primarily for:

(a) Snow removal;

(b) Road maintenance, but not
construction or resurfacing; or

(c) Street cleaning;

(2) Cherry pickers and .similar devices
mounted on automobile or truck

chassis and used to raise or lower

workers; and

(3) Air compressors, pumps and
generators, including spraying,
welding, building cleaning, geo
physical exploration, lighting and
well servicing equipment.

Page 20 of 23 ® 2017 The Travelers Indemnijy Company. All rights reserved. CG T1 00 02 19
Includes copyrighted material of Insurance Services Office. Inc. with its permission.



COMMERCIAL GENERAL LIABILITY

However, "mobile equipment" does not
include any land vehicle that is subject
to a compulsory or financial
responsibility law, or other motor vehicle
insurance law, where it is licensed or
principally garaged. Such land vehicles
are considered "autos".

17. "Occurrence" means:

a An accident, including continuous or
repeated exposure to substantially the
same general harmful conditions; or

b. An act or omission committed in
providing or falling to provide first
aid or "Good Samaritan services" to

a  person, unless you are in the
business or occupation of providing
professional health care services.

18. "Personal and advertising injury" means
"personal injury" or "advertising injury".

19. "Personal injury":

a Means injury, other than "advertising
injury", caused by one or more of
the following offenses:

(1) False arrest, detention or
imprisonment;

(2) Malicious prosecution;

(3) The wrongful eviction from,
wrongful entry into, or invasion of
the right of private occupancy of
a room, dwelling or premises that
a person occupies, provided that
the wrongful eviction, wrongful
entry or invasion of the right of
private occupancy is committed
by or on behalf of the owner,
landlord or lessor of that room,
dwelling or premises;

(4) Oral or written publication.
Including publication by electronic
means, of material that slanders
or libels a person or organization
or disparages a person's or
organization's goods, products or
services, provided that the claim
is made or the "suit" is brought
by a person or organization that
claims to have been slandered or

libeled, or that claims to have had
its goods, products or services
disparaged; or

(5) Oral or written publication,
including publication by electronic
means, of material that:

(a) Appropriates a person's name,
voice, photograph or likeness;
or

(b) Unreasonably places a person
In a false light.

b. Includes "bodily injury" caused by
one or more of the offenses

described in Paragraph a. 'above.

20. "Pollutants" mean any solid, liquid,
gaseous or thermal irritant or
contaminant, including smoke, vapor,
soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be

recycled, reconditioned or reclaimed.

21. "Premises damage" means:

a.

b.

With respect to the first paragraph of
the exceptions in Exclusion ). of
Section I - Coverage A - Bodily
Injury And Property Damage Liability,
"property damage" to any premises
while rented to you for a period of
seven or fewer consecutive days,
including the contents of such
premises; or

With respect to the exception to
Exclusions c. through n. in the last
paragraph of Paragraph 2.' of Section
I  - Coverage A - Bodily Injury And
Property Damage Liability, "property
damage" to ' any premises while
rented to you for a period of more
than seven consecutive days, or while
temporarily occupied by you with
permission of the owner, caused by:

(1) Fire;

(2) Explosion;

(3) Lightning;

(4) Smoke resulting from fire,
explosion or lightning; or

(5) Water.

But "premises damage" under this
Paragraph b. does not include
"property damage" to any premises
caused by:

(1) Rupture, bursting, or operation
pressure relief devices;

(2) Rupture or bursting due

of

to
expansion or swelling of the
contents of any building or
structure caused by or resulting
from water; or

(3) Explosion "of steam boilers, steam
pipes, steam engines or steam
turbines.

22. "Products-completed operations hazard":

a. Includes all "bodily injury" and
"property damage" occurring away
from premises you own or rent and
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arising out of "your product'
"your work" except:

or time of the

it.

'occurrence" that caused

(1) Products that are still in your
physical possession; or

(2) Work that has not yet been
completed or abandoned. However,
"your work" will be deemed
completed at the earliest of the
following times:

(a) When all of the work called
for in your contract has been
completed.

(b) When all of the work to be
done at the job site has been
completed if your contract
calls for work at more than

one job site.

jc) When that part of the work
done at a job site has been
put to its intended use by any
person or organization other
than another contractor or

subcontractor working on the
same project.

Work that may need service,
maintenance, correction, repair or
replacement, but which is otherwise
complete, will be treated as
completed.

b. Does not include "bodily injury" or
"property damage" arising out of:

(1) The transportation of property,
unless the injury or damage arises
out of a condition In or on a

vehicle not owned or operated by
you, and that condition was
created by the "loading or
unloading" of that vehicle by any
insured;

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials; or

(3) Products or operations for which
the classification, listed in the
Declarations or in a policy
Schedule, states that products-
completed operations are subject
to the General Aggregate Limit.

23. "Property damage" means:

a Physical injury to tangible property,
including all resulting loss of use of
that property. All such loss of use will
be deemed to occur at the time of the

physical injury that caused it; or

b. Loss of use of tangible property that
is not physically injured. All such loss
of use will be deemed to occur at the

For the purposes of this insurance,
"electronic data" Is not tangible property.

24. "Slogan":

a Means a phrase that others use for
the purpose of attracting attention in
their advertising.

b. Does not include a phrase used as, or
in, the name of:

(1) Any person or organization, other
than you; or

(2) Any business, or any of the
premises, goods, products, services
or work, of any person or
organization, other than you.

25. "Suit" means a civil proceeding in which
damages because of "bodily injury",
"property damage" or "personal and
advertising injury" to which this
insurance applies are alleged. "Suit"
includes:

a An arbitration proceeding in which
such darriages are claimed and to
which the insured must submit or

does submit with our consent; or

b. Any other alternative dispute
resolution proceeding in which such
damages are claimed and to which
the insured submits with our consent.

26. "Temporary worker" means a person
who is furnished to you to substitute for
a permanent "employee" on leave or to
meet seasonal or short-term workload

conditions.

27. "Title" means a name of a literary or
artistic work.

28. "Unsolicited communication" means any
communication, in any form, that the
recipient of such communication did not
specifically request to receive.

29. "Volunteer worker" means a person who
is not your "employee", and who
donates his or her work and acts at the

direction of and within the scope of
duties determined by you, and is not
paid a fee, salary or other compensation
by you or anyone else for their work
performed for you.

30. "Your product":

a. Means:

(1) Any goods or products, other than
real property, manufactured, sold,
handled, distributed or disposed of
by:
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(a) You;

(b) Others
name; or

trading under your

b.

(c) A person lor organization
whose business or assets you
have acquired; and

(2) Containers {other than vehicles),
materials, parts or equipment
furnished in conriection with such

goods or products.
1

Includes: j
(1), Warranties or representations made

at any time with respect to the
fitness, quality, durability, perfor-

■'your product";mance or use of
and

31. "Your work":

a Means:

(1) Work or operations performed by
you or on your behalf; and

(2) Materials, parts or equipment
furnished in connection with such
work or operations.

b. Includes:

(1) Warranties or representations
made at any time with respect to
the fitness, quality, durability,
performance or use of "your
work"; and

(2) The providing of or failure to
provide warnings or instructions.

c.

(2) The providing of or failure toprovide warnings jor instructions.
Does not include vending machines or
other property rented to or located
for the use of others but not sold.
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