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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Qffice@das nh gov

Joseph B, Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner {603) 271-3204
(603) 271-3201
Catherine A. Kenane
Deputy Commissioner
{603) 271-2059

March 23, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Windows Management Experts Inc. of Bensalem, PA. (Vendor No. 335431}, for an aggregate
price limitation of $10.000,000.00 among all awarded vendors, for Microsoft/Office 365/Azure
Cloud Solutions Professiongl Services, The term shall be effective upon Governor and Council
approval and ending on December 31, 2023 with the option to extend for two (2} additional
one-year extension terms.

Funding shall be provided through individuai agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, and in collaboration with the Department of Information Technology, issued a
request for proposal on April 24, 2020 with responses due on June 11, 2020. There were 10
compliant responses received.

It is the Department’s intent to enter into contracts with the seven (7) highest scoring
vendors where through a Request for Quote (RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on behalf of a requesting State agency, will issue -
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning and implementation of new projects. The project engagement will be based upon
the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Executive Council for approval prior to
proceeding with the engagements.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

Microsoft tools, products and other cloud services have been deployed and
extended to all Executive branch agencies within NH in FY2020. These deployments have
enabled agencies to expand collaboration within and outside their agencies and will provide
the ability to enhance business processes in ways previously not possible 1o support NH
citizens. These capabilities have been especially beneficial given the need over the past year
to increase collaboration throughout State government, while reducing the stress and
agency reliance on the State's core infrastructure.,

State agencies have already experienced increased productivity using technology
that supports remote meetings, instant chat and messaging, project management tools and
activity alert, document (storage, management, and collaboration}, the ability to capture
meeting videos, and many other functions. In addition, efforts are moving forward to deploy
integrated email functions and other capabilities that will allow State agencies to provide
citizen centric services and functions in new and creative ways,

The Microsoft 365 and other cloud platforms enable the State to react more quickly
during times of crisis and provide base platiorms that can be used as the State expands its
future Digital Government Services that will drive process and product usage efficiencies,
which will ultimately lead to improved citizen services and interoperability with NH Businesses
and trusted partners. Through the proposed contracts, the State anticipates improvements in
the following areas: automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful
data, securing information within compliance of State and Federal regulations, and
deploying rapid solutions throughout the State of New Hampshire's IT environment.

Enabling these capabilities will often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in a secure, responsible and effective manner, Contracting mechanisms that
shorien the "time to value™ are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Government Initiatives. Based on the foregoing, |
am respectiully recommending approval of the contract with Windows Management Experts
Inc.

Respectfully submitted,

O Gt

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 15, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into seven (7) contracts as described below and referenced as
DolT No. 2021-041.

The seven (7) contracts being requested are for:
1. Peridot Solutions, LLC of McLean, VA
2. Catapult Systems, LLC of Austin, TX
3. Spruce Technology, Inc. of Clifton, NJ
4. Softchoice Corporation of Chicago, IL
5. Presidio Networked Solutions LLC of Wobum, MA
6. Windows Management Experts Inc of Bensalem, PA
7. TRN Digital LLC d/b/a TrnDigital of Boston, MA

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/SOW's for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing prompt
responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment.

The total amount of the seven (7) contracts is not to exceed $10,000,000, and shall become
effective upon Governor and Executive Council approval through December 31, 2023,

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf/ik
DolT #2021-041

cc: Paul Rhodes, DAS

"tnnovative Technologies Today for New Hampshire's Tomorrow"



Gary S. Lunetta
Director
(603) 271-2201

Division of Procurement Support Services
Bureau of Purchase Property

MICROSOFT/OFFICE
365/AZURE CLCUD SCOLUTIONS
Bid Description PROFESSIONAL SERVICES
Bid # 2312-21
Ageni Name Paul Rhodes

Closing Date & Time

June 11, 2020 @ 10:.00 AM

Vendor Name Score

Spruce Technology 88

Peridot 85.5
Catapult 76
SoftChoice 69

Presidio 67.5
TRN Digital &0
WME ' 57

Insight withdrawn

Connection 29.5

Whalley 18

Non-compliant

Avanode - Incomplete Pricing

CBTS - Incomplete Pricing

Confiance - Incomplete Pricing

Ernst & Young - Incomplete Pricing
Planet Technologies - Incomplete Pricing
Smarter Consulting - Incomplete Pricing
Iones - Incomplete Pricing



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Govemor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the coatracL

1. IDENTIFICATION.

AGREEMENT _
The State of New Hampshire and the Contractor hereby mutuatly agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

Department of Administrative Services

1.2 State Agency-Address
25 Capitol Street
Concord, NH 03301

1.3 Coniractor Name

1.4 Contractor Address
501 Cambria Avenue STE 384

‘Windows Management Experts-Inc: . Bensalem-PA. 19020
1.5 - Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number '
Various . December 31, 2023 - $10,000,000.00
972-467-9367

(.9 Contracting Officer for Staté Agency
| Paul A, Rhodes

S

1.10 State Agency Telephonc Number

603-271-3350

1.1l Contractor Sipaturé

vy

1.12 Name and Title of Contractor Sigmldry

Marmkew) TNNBY- (EO

.13 State A'genq:.Siglﬁmrc

s

Date: .w'([(o ’LOL‘)

Date: Hl]a.,lb

1.14 Name and Title of State Agency Signatory

Charles M. Arlinghaus

-1.15 Approval by the N.H. Department of Administration, Division of Personnel (if app'ﬁcable)

By:

Director, On: .

1.16 Approval by the Attomcy General (Forma, Substance and Execution) {if applicable)

By. /M//

o 1f1#20 20

1.17 Approval by the Governor and Exccutive Councit (if applicable)

43

G&C ltem number:

G&C Meeting Date:
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2. SERVICES TQO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“Statc™), e¢ngages contractor identified in block 1.3
(“Contracior’) o perform, and the Contractor shall perform, the
work. or sale of goods, or both, identifted and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (*Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereundcr, shall
become effective on the date the Governor and Exccutive
Council approve this Agreement -as indicated -in block 1.17,
unless no such approval is required, in which case the Agreement
shall become cffective on'the date the Agreement is signed by
the-State Agency as shown in block 1.13 (“Effective Date™),

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to

the Effective Date shall be performed at the sole risk. of the.

Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specificd in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of (he Staie hercunder, including,
without limitation, the continuance of payments hereunder, are
contingent upen the availability and continued appropriation of

funds affected by-any state or federal legislative or execultive:

action that reduces; -climinates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the-Scope for Services provided in EXHIBIT B, in whole or in
part. In no cvent shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment unti) such funds
become available, if ever. and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source (o the Account identified in block 1.6 in the
cvent funds in that Account are reduced or vnavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

3.1 The contract price. method of payment, and tecims of payment
are identificd and more panicularly described in EXHIBIT C
which is incorporated herein by refercnee,

3.2 The paynent by the Siate of the contract price shall be the
only and the compleic reimbursement to the Contractor for all
expenscs, of whalever nature incurred by the Contractor in the
performance hereof. and shall be the only and the compleie

compensation to the Contractor for the Scrvices. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to offset from any amounis
otherwise payable to the Contmctor under this Agrecment those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7- or any other provision of law.

5.4 Notwithstanding any provision in this Agreemeit to the
contrary, and notwithstanding uncxpected circumstances, in no
event shall the total of all pay ments authorized, or actually made -
hereunder; exceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. '

6.1 In connection with the' performance of the Scrvices, the
Contractor shall comply with all .applicable statutes, [aws,
regulations, -and orders of.federal, stale, county or municipal
authoritics' which impose many obligation or duty upon the
Contractor, inctuding, but not limited to, civil rights and equal
cmploymemnt opportunity laws.. In addition, if this Agreement is
funded in any par( by monics of the United States; ibe Contractor
shall comply with all federal-executive orders; rles; regulations
and statutes, andwith any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with.all applicableintelectual
property laws. - '

6.2 During the term of this. Agreement, the Contractor shall not
discriminatle against employees or applicants for employment
because of race, color, rehgmn, creed, age, sex, handicap, sexual
oricntation, or national origin and will take affirmative action to
prevent such: discrimination, - - v

6.3. The Contractor agrees to permit the Slnlc or United -States
access to-any. of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the ‘covenants, terms and conditions of this
Agreement. .

7. PERSONNEL.

7.1 The Contractor shall at its own e\'pense pmwde all personnel
necessary to perform the Services. The Commctor warrants that
all personne!l engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwisce authorized in writing; during. the term of
this Agreement, and for a peried of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in 2 combined cffon 0
perform the Services to hire, any person who is a Statc employee
or official, who is matcrially involved in the procurement,
administration or performance of this Agreement,  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer’s decision shall be fimal for the State.

Page 2 of 22

Contractor Initials M‘U
Date i 20



8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts ar omissions of the
Contractor shall constitute an ¢vent of dcfaull hercunder (“Event
of Defaull™);
8.1.! failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any repont required hcmunder and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement
8.2 Upon the occurrence of any Event of Default, the State muy
‘take any onc, Or more, or all, of the following actions:
8.2.1 give the Contractor a written notice spcc1fymg the Event of
Default and requiring it to be remedied withiin, in the absence of
a greater or lesscr specification of time, thirty (30) days from the
daté of the notice; anid if the Event of Dcfault is-not umcly cured,
terminite this Agreemiént, effective lwo (2). days after giving thf:
Coniractor notice of termination;
8.2.2 give the Contractor a writtennotice specifying the Event of
Default and suspending -all payments to be made under- this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during thé
period from thedate of such notice until such'time as the Staté
determines that the Contractor has cured the Event of Default
- shall ficver be paid to the Contractor;

8.2.3 give the.Contracior a wrilicn notice specifying the Event of

Default and sct off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Defaull; and/or

-8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agrecmient as breached, termimate the
Agreement and pursue any of its remedics at law or in equity, or
both -~

8.3. No failure by the State to enforce any provisions hercof afler
any Evént of Default shall be deemed a waiver of its rights with
regard. to that Event-of Default, or any subscquent Event of
Default. No express failure to enforce any Event of Default shall
‘be deemed a waiver of the right of the State to enforce cach and
all of the provisions hereof upon any further or other Event of
Default on the pait of the Contracior.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Stale may, at its solc
discretion, terminate the Agreement for any reason, in whole or
in par, by thirty {30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 In the event of an éarhy termination of this Agreement for
amy rcason other than the complction of the Services, the
Contractor shall, at the State’s discrction, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a repont (“Termination Repon™) describing in
detail all Services performed, and the contract price camned, to
and including the dalc of termination. The form, subject matter.
content, and number of copics of the Termination Repon shall
be identical to those of any Final Repon described in the attached
EXHIBIT B. In addition, at the Siate’s discretion, the Contractor
shall, within 13 days of notice of carly (crmination, develop and
submit to the Siatc a Transiven Plan for scrvices under the
Agrcement.
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10. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in thi§ Agreement, the word “data” shatl mean all
information and things developed dr obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys; maps, charts, sound recordings, vidco
recordings, pictorial reprodiictions, drawings, analyses, graphic
representations, compulgr programs, computer printouts, notes,
letters, memoranda, jpapérs, and documents, all whether
finished or unfinishcd.

10.2 All data arid aiy-propesty which has been reccived from
the Staté or purchased with funds provided for that purpose
under, this’ Agreement, shall be the property of the State, and
sh’al] bc n:tumcd to the Statc upon'dr_:mand or upon termination
10.3 Conﬁdcm.mluy of dnta shall be govemed by N.H. RSA
chapter 91-A or other éxisting law. Disclosure of data requircs
prior-writtén approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
performance:of this Agregnient the Canitractor is in all respects
an indepéndént; contfactor, and is neither an agent nor an

employee. of ‘the, State, Neithier the Contractor nor. any of its-

officers, employces, agents or mémbers shall have authority to
bind the State or receive any benefits; workers” compensation or

‘othier emoluments provided by the State to its employecs.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS,
12.1 The Contrdctor, shall not assign, or othcrwisc transfer any
interest in this Agrecment without the prior written notice, which
shall be provided Lo the State-at least fificen (15) days prior o
the assignment, and a written consent of the State. For purposes
of this pardgraph, a Change of Control shall constitute
assignment.. “Change of Control” means (a) merger.
consolidation, or a transiction or series of related transactions in
which a third party, together with its affiliates, becomes the
dircct or indirect owner of fifly percend (50%) or more of the
voting shares or similar equity intercsts, or combined voling
power of the Contractor, or (b) the sale of all or substantially all
of 1he asscts of the Contmactor.

122 Nome of Lhe Services shall be subcontracted by the

Contractor without prior written notice and consent of the State. .

The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise excmpted by law,
the Contractor shiall indemnify and hold harmlcss the State, its
officers and cmployees, from and against any and all claims.
liabilitics and costs for any personal injury or property damages.
patent or copyright infringement, or other claims asserted against
the State, its officers or emplovees, which arise out of (or which
may be claimed to arise out of) the acls or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incumred by the Contractor arising under
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this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which imimunity is hereby rescrved to the
State. This covenmant in paragraph 13 shall survive the
icrmination of this. Agreement

14. INSURANCE.

14.1 The Contracior shafl, at its -sole expense, obtain and
continuousty maintain in force, and’ shall require any
subcontrictor or assignee to obtain and maintain in force, the
following insurance;

14.1.1 commercial gencral liability insurance against all claims
of bodily injury, death or property damage, in-amounts of -not
less-than $1,000,000 per occusmence and $2,000,000. aggregate
or excess; and o

14.1.2 special cause of loss coverage formi covering-all property
subject to. subparagraph .10.2 herein, in'an amount not less than
80% of tho whole replacement valuc of the property:

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms snd endorsements approved for use in the State
of New Hampshire by the N.H. Department of Tnsurance, and
issued by insurers licensed.in the State.of New Hampshire, -
143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insumance required under this Agreement.
Contractor shall also furnish to the Contracting Officeridentified
in block 1.9, or his-or her suctessor, certificate(s) of insurance
for all rencwal(s) of insurance required under this Agreement no
later than -ten (10) days prior to the expiration daté of cach
jinsurance policy. The certificate(s) of. insurance and any
renewals thereof shall be attached and are incorporated herein by
rcference.

15.. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Confractor agrees, certifics

and warrants that the Contractor i$ in compliance withor cxcmpt |

from, the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation™),

15.2 To the extent the Contractor is subject to the réquirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignec 10 securc and maindain,
payment of Workers’ Compensation in connection with
activities which the person proposcs to undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identilied inblock 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporaled heiein by reference. The State
shall not be responsible for paymemt of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employce of Contraclor,
which might arisc under applicable State of New Hampshire
Workers® Compensation laws in conncclion  with  the
performance of the Services under this Agreement.
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16. NOTICE. Any nolice by a party hereto to the other party
shail be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a Umted States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, hercin, '

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrumént in, wriling signed.by (he
parties hereto and only after approval of such .amendment,
waiver or discharge by the Governor and Executive Council of
the Statc of New Hampshire unless no such appioval is required
under. the circumstances pursuant to State:law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agrecment shall
be governed, intérpreted and construed. in accordance with the
laws of the State of New. Hampshire, and is binding - upon:and
inures to the benefil 6f the partics and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no-rule-

_ of construction shall be applied against or in favor of ary party.

Any actions arising out of this Agrecinent shall be brought and

‘maintained in New Hampshire Superiof Court which shall have.

exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the cvent of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not infend to
benefit any Lhird pariies and this Agreement shail not. be
construed to conder any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference puposes only, and the words contained (herein
shall in no way be held to explain, modify, amplify.or aid in the.
interpretation, construction or meaning of the provisions of this’
Agrcement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthc cvent any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

24. ENTIRE AGREEMENT. This Agrecment, which may be
exccuted in a mumber of counterpaits, cach of which shall be
deemed an original, constituies the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hercof.

Contractor Initiais UT
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EXHIBIT A
SPECIAL PROVISIONS

1. Delete Section 13. INDEMNIFICATION in its entirety and substitute with the following:

The Contractor shall defend, indemnify and hold harmless the State, its officers and
employees, from and against any and all cloims, liabilities and costs for any personal injury or
property damages, patent or copyright infingement, or other claims asserted against the
State, its officers or employees, which arise out of {or which may be claimed to arise out of}
the acts or omission of the Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentidonal conduct. The Sfate shall not be liable for any costs incurred
by the Coniractor arising under this paragraph.

The Confractor shdll require any subcontractor, delegates, or fransferees to agree in-wriling to:
defend, indemnify and hold harmless the Stale, its officers and employees from and against
any. and all losses suffered by the; State, its officers and employees, and any and all claims,
liobilities or pehalties asserted against the State, its officers and employees, by or on behalf of
any person, on account of, based or resulting from, arising out of {or which may be-claimed to
arise out of) the acts or omissions of the subcontracior, delegaie, or ransferee. Further,
notwithstanding the foregoing. nothing herein conlained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the Siate,
This covenant shall'survive the terminalion of this Agreement.
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EXHIBIT B
SCOPE OF SERVICES

1._INTRODUCTION

This Master Agreement is entered info by and between Windows Management Experts Inc.
(hereinafter refered to as the "Contractor!) and the State of New Hampshire (hereinafter refered to
as the “State”). The Contractor hereby agrees to provide the State and its agencies with
Microsofi/Office 365/Azure Cloud Solutions Professional Services in accordance to this Agreement
and the terms of Request for Quotes [REQ)/Statements of Work {SOW]) to this Agreement.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Coniract Documents”):

State of New Hampshire Terms and Conditions, General Provisions Form-P-37
EXHIBIT A Special Provisions.

EXHIBIT B Scope of Services

EXHIBIT C Method of Payment

EXHIBIT D RFP 2312-21

EXHIBIT € RFQ/SOW Worksheet

ToeanU0

in the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate-which documeénts conirol: (1) Form Number P-37, as modified
in Exhibit A, Special Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C “Method of Payment,”
(4) RFQ/SOW Worksheet, and {5) EXHIBIT. D "RFP 2312-21."

ERM OF A
The term of this Contract shall commence upon the approval by the Governor and Executive
Council and shall conlinue thereafter for a period of approximately three (3) years, unless extended

for additional terms.

The Coniract may be extended for two (2} additional one-year exiension terms thereafter upon the
© same terms, conditions and pricing structure the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five {5) years.

4. SCOPE OF WORK

All SOWs that are negotialed between the Parties shall be in writing and executed by both Parties
and shall be attached hereto as supplemenial Exhibits, and shalt be incorporated into, and
governed by, this Agreement. A standard template to request a quote is attached (Exhibit ).
Contractor must be capable of providing information technology professional services on Microsoft
Cloud Solutions that include, but are imited to: managed services for modern Microsoft/Office

365/ Azure Cloud Solutions [M3658.CS] administraiion, operational oversight, systems maointenance, -

and short-term or ongoing development or infegration projects.
Contractor Imtials MA) ~
Date 18 ;0?4/
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. Ordering Procedures:

The Department of Administrative Services, on behalf of a requesling state agency, will issue
RFQ/SOW to several vendors, including the Coniractor. Each SOW will detail various requirements
reloted to the services, planning and implementation of new projecis. RFQ/SOW may require the
Confractor fo have:

a) Mandatory Microsoft certifications te be awarded the work

b) Agreement and signature on project specific Business Associate Agreemenis or other
documents as required by the State to.address statutory, regulatory, or industry compliance

If the Coniractor chooses 1o bid on the RFQ/SOW, the Contractor shall prepare a written proposoi in
accordance with the terms of the RFQ and transmit to the DAS. An RFQ/SOW shall not constitute a
binding order until a Purchase Order and RFQ/SOW. -

The Coniractor shall not proceed to commence the work under SOW/RFQ unless the Confractoris
awarded the SOW.

Il. Technical Requirements

Future Projects solicited through the State's RFQ process will be conducied in cooperation with the
New Hampshire Department of Information Technology (DelT) and utiizing State agency. Doll

~ coordinates, reviews, and approves statewide Information Technology acilivities to ensure
consistency and alignment with State strategic efforts.

A. Conftractor Company and-Staft Qualifications (Experience)

Contractor shall have a minimtirn of five (5) yedrs of Microsoft-cerified experience in provisioning
modern M365&CS information technology and/or management services to government customers.
Contractor staff and subcontractors must be located in the Uniled States. During the term of this -
Agreement, Contractor must have and maintain administrative and technical staff of sufficient size
and knowledge base to support the State in its initiatives.

B. Cument Use of Confmciof Solutions

When responding to a Request for Quote (RFQ/SOW), the Contractor's proposed solution must
explicitly state what M365&CS licenses and any third-party applications are required.

Each RFQ/SOW may include specific requirements about the Coniractor's experience in
implementing o similar solution. Experience shall include requirements that include but are not
limited to. how many solutions of a similar nature are implemented and operational, the size and
complexity of the project, and any experience with statutory, regulatory, or indusiry standards. The
specific Bidder-proposed functionality must be described.

Each SOW will identify award criteria. (The agency will select award criteric and point allocations.)

Data must not be removed or copied from the State’s data environments or the Microsoft cloud
environmenls without written, authorized permission of the State.

Page 7of 22
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C. ConfractorTeam

The Contracior Team must include individuals with substantial experience in:
* Each of the disciplines relating to his or her stated project role.
» Implemeniing Microsoft/Office 365/Azure Cloud Solutions.
+ The discipline of effective Project Management.
o Effective use of software change management best practice..
o The discipline of effeclive risk and issue management.
o Efiective use of defect tracking toofs that: allow for reporting on test results.
+ The discipline of effective M365&CS System Administration in a state government
environment in the Microsoft Government Cloud Computing (GCC) erivironment.
o Operational suppor! of government. entities comparable in sze and cormplexity.
o Compliance with the statutory and regulatory publications that is appropriate with
the statement of work.
* The discipline of proper configuration for M365&CS.
‘o Successful M365&CS roll-out:
o -M365&CS configurations that satisfy the unigue needs of the.Siate Agencies in New
Hampshire.
& The discipline of information architecture as related to.the modern SharePoint Online
experience, PowerShel,; and Site Designs and Site Scripfs.
o The discipline of supporting business process with business automation with Power
Apps, and Power Automate.
o The discipline of supporling business process with business automriation with Dynamics
365
» The discipline of software development; quality assurance, and user acceplance 1es’r|ng
activities with M3658.CS third-party integrations. .

D. Contractor Team Qualifications

1. MICROSOFT ROADMAP

The Contractor must maintain a working understanding of the M3658.CS roadmap. The
Contractor shall use this knowledge to make informed, best practice recommendations
to the State regarding M3458.CS and SharePoint Oniine.

2. Program Support Roles

A. PROJECT MANAGER
The Coniractor must have, mainiain for the duration of this Agreement and engaoge
Project Manager in any RFQ/SOW in this Agreement with the following minimum
qualifications:

»  Project Manager shall have at least 5+ yeaors of Program/Project Management
experience with the Public Seclor or Federal Governmeni, and a proven frack
record of successfully overseeing the deployment of enterprise IT
programs/projects.

B. M365&CS BUSINESS ANALYST

The Contractor must have, maintain for the duration of this Agreement cnd engage
M365&CS Business Analyst in any RFQ/SOW in this Agreement with the following
minimum qualificafions:

Page 8 of 22 , T
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M365&CS Business Analyst shall have at least 3+ years of experience with the
Public Sector or Federal Government, and a proven track record with
supporling the developrment of M345&.CS solutions across enterprise If
programs/projects

M3658.CS Business Analyst shall have experience with developing user stories,
use cases, business/iT requirements, process maps, standard operafing
procedures, and User Acceplance Testing documents

M3658.CS Business Analyst shall have experience with supporting the
development of M3458.CS within .an.Agile or DevOps environment,

3. Administration Roles | Operafions

OPERATIONS are defined as the day-lo-day mainienance and operational support. Any
development in support of operations will be addréssed insection 4 Operational Support Roles

| Development below.

A. MICROSOFT/OFFICE 3465 GLOBAL ADMINISTRATOR:

THe Contracior must have, maintain for the duration of'this. Agreement and engage
Microsoft/Office 365 Global Administrator in any RFQ/SOW in ihls Agreement with the
following minimum qualifications:

Microsoft/Office 365 Global Administrator shall hold Microsoft Cerlifications
that will be detailed in each individual RFQ/SOW

Microsoft/Office 365 Global Administrator shall have at least 5+ years of Office
365 Administration experience with the Public Sector or Federal Government,
and a proven frack record of successfully overseeing the management and
administration of Office 345 tools

8. COMPLIANCE ADMINISTRATOR and SECURTY & COMPLIANCE

The Contractor must have, maintain for the duration of this Agreement and engage.
Compliance Administrator in any RFQ/SOW in this Agreement with ihe following
minimum qualifications:

Compliance Administrator shall hold Microsoft cerifications that will be

-detailed in each individual RFQ/SOW

Compliance Administrator shall have at least 5+ years of Office 3465 and
Compliance administration experience with the Public Seclor or Federal
Government, and a proven track record of successfully overseeing the
managerment and administration of Exchange Online

Compliance Administrator's experience shall be associated with direct
compliance administration and data classification ond sensitivity work in
Office 365, Teams, OneDrive, and SharePoint Online

Compliance Administrator shall be responsible for deliverables or technigues
related to providing monitoring reports, project status updates, staff
management {if applicable)

Cafegory Role Description
Securify & [ A Azure Manages labels for the Azure Informalion Protection
Compliance | information policy, manages profeclion templotes, and aclivates
protection protection.
l admin
Page 9 of 22
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Compliance Manages regulatory requirements and eDiscovery

admin cases, maintains data governance for locations,
identities, and apps.

Customer, Manages Customer Lockbox requests, can tum

Lockbox access Customer Lockbox on or off. -

approver’

Security admin  Controk organization’s security, manages:security
policies, reviews security analytics and reports, monitors
the threat landscape.

Security: 7 Inveshgcies dndresponds 10 security. alerts, moncges
-operator. . features in Identity Protection Cenfer monliors serwce .
. healih, !

C. EXCHANGE ADMINISTRATOR

The Confractor must have, maintain for the duration of this Agreement and.engage
Exchange Adminisirator.in any. RFQ/SOW in this Agreement with the following minimum
qualifications:

* Exchange Administrator shall hokd Microsoft certifications that will be detailed
in each individual RFQ/SOW -

*» Exchange Administrator shall have at least 5+ years of Office 365-and
Exchange Administration experience with the Public Sector or Federal
Government, and.a proven track record of successfully overseeing the
management and administration of Exchange Online

» Exchonge Administralor shall be responsible for deliverables.or techniques to
providing system health and monitoring reports, project status updates, staff
management (if applicable}, resolving conflict/risk, and communicating with
clients :

'D. GROUPS ADMINISTRATOR
The Coniractor must have, maintain for fhe duration of this Agreement and engage
Groups Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications:
»  Groups Adminisirator shall hold Microsoft certifications that will be detailed in
each individual RFQ/SOW
»  Groups Administrator shall have at least 5+ years of Office 365 and SharePoint
Online Administration experience with the Public Sector or Federal
Government, and a proven frack record of successfully overseeing the
managemeni and administration of Office 365 Groups
*  Groups Adminisirator shall be responsible for deliverables or techniques o
leverage when it comes to providing systerm health and monitoring reports,
project status updates, stoff management (if applicable), resolving
conflict/risk, and communicating with clients

E. SHAREPQINT ADMINISTRATOR
The Contractor must have, maintain for the duration of this Agreement and engage
SharePoint Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications:
» SharePoint Administrator shall hold Microsoft certifications that will be detailed
in each individual RFQ/SOW
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SharePoint Adminisirator shall have at least 5+ years of Office 365 and
SharePoint Administration experience wilh the Public Sector or Federal
Govermnment, and a proven frack record of successfully overseeing the
management and administration of SharePoint.Online tools
SharePoint Administrator's experence shall be ossoc:lcted with direct
administration of SharePoint Online

SharePoint Administrator shall be responsible for deliverables or techniques to

leverage when it comes fo providing system heaith and monitoring reports,
project status updates, staff management (it applicable), resolving
conflict/risk, and communicating with clients

F. DYNAMICS 365 ADMINISTRATORS

The Centractor must have, maintain for the duration of this Agreement and engage
Dynamics 365 Adminisirator in dny RFQ/SOW in this Agreement with the following
minimum qualifications; :

Dynamics 365 Administrator shall hold Microsoft cerﬂﬁcahons that will be
detailed in each individual RFQ/SOW

Dynamics 365 Administrator shall have at least 5+ years of Dynamics 365
Administration experience with the Public Sector or Federal Government, and

a proven track record of successfully overseeing the management and

administration of Dynamics 365 tools

Dynamics 365 Admiinistrator shall be responsible for deliverables or techniques
to leverage when it comes to providing system heaith and monitoring reports,
project status updates, staff management (if applcable}, resolving
conflict/risk, and communicating with clients

G. TEAMS ADMINISTRATORS

The Contractor must have, maintain for the duration of this Agreement and engage
Teams Administrator in any RFQ/SOW in this Agreement with the following mininium
qualifications. The State does not expect a 1:1 staffing ratio:

Teams Administrator shail hold Microsoft certifications that will be defailed in
each individual RFQ/SOW

Administrator shall have at least 5+ years of Office 365 and Teams
Administration expenence with the Public Sector or Federal Government, and
a proven frack record of successfully overseeing the management and

administration of Teams

Teams Administrator shall be responsible for deliverables or techniques 1o
leverage when it comes to providing system health and monitering reports,
project staius updates, staff management {if applicable}, resolving
conflict/risk, and communicating with clienis?

Category Role Description
Collaboratfion | Teams Assigns telephone numbers, creates and manages
communication voice and meeting policies. and reads call analytics.
admin .
Teams Reads call record details for ali call participants to
communication troubleshool communication issues.

support engineer

Page 11 of 22 -
; dige MM

Contractor Initials

Date WM}/



Teams . Reads user call details only for a specific user to
{ communicoation troubleshoot communication.issues.
support specialist . '
Teams service Full access to Teams & Skype admin center, manages
admin Office 365 groups and service requests, and monitors
service health.

H. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | DEVICES
Excluding the roles called out above, Contractor shall staff or support the following
administrative roles for the daily - maintenance dnd operation of the State's
Microsoft/Office 345 tools. The State does not expect a 1:1 staffing ratio.

Category Role Descrfphon -
Devices | Clobd: devsce {Enables; disables; and deletes devices and:can rec:d
admini'i T iwWihdows0Bitllockerkeys. - - s
Desklop Ccn access and'manage Deskiop mcncgement tools
analytics-admin and-services.
‘Intune admm - Full access to Intune, ‘manages users.and devices to
Co L assoc;afe poitmes ‘creates and- mcnoges groups:

I.  ADDIIONAL.ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES |
COLLABORATION

Excluding the roles called. out above, Coniractor.shall staff or support the following

administrative roles for the ddily maintenance and operation of the State's

Microsoft/Office 365 tools. The State does not expect a 1:1 staffing ratio.

Category Role Description

‘Kaizala:gdmin .- Full access fo all Kazala management features-and
S dataimonages service requesis
Office apps admin  Manages settings, policies, and deployment of Office

‘APPS.
Power Bl:-admin - Full dccess to Power Bl inanagementi-tasks, manages
' " servicerequests, and monitors service heaith.
Power Piatform Full access to Microsoft Dynamics 365, PowerApps,
admin data loss prevention policies, and Power Automale.
Search admin - Full access to Microsolt Search, assigns the Search

‘admin and Search editor roles, manages editorial
conient, monitors service health, and cregtes service
requesis.

Search editor Can only create, edit, and delete content for Microsoft
i Search, like bookmarks, Q&A, and locations.

J. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | READ-ONLY
Excluding the roles called out above, Contractor shall staff or support the following
administrative roles for the daily maintenance and operation of the State's
Microsoft /Office 365 tools. The State does not expect a 1:1 staffing ratic.
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Category Role Description

Read-Only | Globaireader Can view all adminisirative features ond settings in all
. admin-centers.. '
| Message Cenler Access to data privacy messages in Message Center,
privacy reader  gets email notifications, has read-only access to users,
' groups, domains, and subscriptions.
Message Cenier Reods dnd shares: regulor messages in-Message
: reoder Cenier geis emoll noilf” cations, hc:s recd-on!y access
Reports reader Requ Uscge rep_orhng, dqio from the repor’(s
dashboard, Power Bl adoption content pack, sign-in
reparts, and Microsoft Graph reporting API.
Security.reader - Read:only.access to securty features, sign-in reporis
LT apd-audit logs: .

K. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | OTHER
Excluding the roles called out above, Contractor shall staff or support the following
administrative roles for-ihe daily:-mainienance and operation of the State's
Microsoft/Office 365 tools. The Stote.does not expect a 1:1 staffing ratio.

Category Role Description

Other | Biling-admin Makes: purchc:ses smanages subscnphons. manages
oL senvice; requesis ond monn‘ors service health.
Service support  Creates service reques’rs for Azure, Microsoft 365, and
admin Office 365 services, and monitors sérvice health.

* 4. Operalional Support Roles: | Development

DEVELOPMENT is defined as the advanced technical.efforts that support the day-to-day
maintenance and operations of the State's M3658CS environment. These development efforis
include, but are not limited to:
+ SharePoint Online
PowerShell
Site Designs and Site Scripts’
Scripts
Power Apps
Power Autormate
Third-party integrations
*  Dynamics 365

A. MICROSOFT TECHNICAL ARCHITECT(S)
The Contractor must have, maintain for the duration of this Agreement and engage
Microsoft Technical Architect in any RFQ/SOW in this Agreement with the following
minimum qualifications: ' .
s Microsoft Technical Architect shall have at least 5+ years of experience with the
Public Sector or Federal Government, and a proven track record of designing
successful Microscft/Office 365/Dynamics 365/Azure Cloud architecture
solutions across enterprise IT programs/projecls
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»  Microsoft Technical Architect shall have experience with developing/designing
Microsoft /Office 365, SharePoini Online; Dynamics 365, and/or Azure
architecture solutions

*  Microsoft Technical Architect's shall have experience with deploying
Microsoft/Office 345 solutions within an Agile or DevOps environment.

B. SHAREPOINT ONLINE INFORMATION ARCHITECT
The Contractor must have, mainiain for the duration of this Agreement and engage
SharePoint Online Information Architect in any RFQ/SOW in:this Agreement with the
following minimum qualifications:
Note: The State is interested in the modem experience offered by SharePoint Online.
that leverages modern Office Group technology. The State is not interested in classic
approaches to operating SharePoint Online.
= SharePoint Online informialion Architect shall have at least 5+ years of
experience with the Public Sector or Federal Government, and a proven irack
record with-developing/managing Microsoft SharePoint Online solutions across
enterprise [T programs/projects
= SharePoint Online Information Architect shall have experience with
developing/designing Microsoft/Office 365
» SharePoint Online Information Architect's shall have experience with designing,
configuring, and implementing the modern experience of-SharePoint Online
within an Agile or DevOps environment.

C. MICROSOFT LEAD PLATFORM DEVELOPERS

The State expecis the various proposed lead platform developers-to-be proficient with
QOffice 345, SharePoint Online, Dynamics 345, and other-Microsoft Azure Cloud Solutions.
The Coentractor must have, maintain for the duration-of this Agreement-and engage
Microsoft Lead Plaiform Developers in any RFQ/SOW in:this Agreement with the
following minimum qualifications:

* Lead Microsoft Lead Platform Developer shall have at least 3+ years of
experience with the Public Sector or Federal Government, and o proven frack
record of deploying Microsoft/Office 365 solutions across enterprise IT
programs/projects

* lLead Microsoft Piatform Developer shall have expert proficiency with
PowerShell, C+, and SPFx

»  Lead Microsoft Developer shall have experience with developing/deploying
Microsoft Plotform solutions

» Lead Microsoft Platform Developer shall experience with deploying
Microsoft/Office 365 solutions within an Agile or DevOps environment.

lli. Additlonal Requirements

Except as otherwise provided in this Scope of Services or in SOW, all services performed under this
Contract shalt be performed between the hours of 8:00 A.M. and 4:00 P.M. EST, unless other
arrangements are made in advance with the State. Any deviation in work hours shall be pre-
approved by the Contracting Officer. The Siate requires ten-day advance knowledge of said work
schedules to provide security and access to respeciive work areas. No premium charges will be paid
for any off-hour work.
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The State shall require comrection of any defective work and the repair of any damages to any part
of a building or its appurtenances caused by the Conlractor or its employees. subcontractors,
equipment or supplies. The Contractor must corect, repair, or replace all defective work, as
needed, to complete said work in satisfactory condition, and damages so caused in order to restore
the building and its appurtenances io their previous condition. Upon failure of the Contractor to
proceed prompily with the necessary comections:or repairs, the State may withhold-any amount
necessary to comect all defective work or repair all damages from payments to the Contractor.

The work slaff.of the Contractor must consist of qualified persons completely familiar with the
products and equipment that they will use. The Confracting Officer may require the Contractor to
dismiss from the work such employees as the Contracting Officer deems incompetent, careless,
insubordinate, or.oiherwise objectionable, or whose,continued employrment on the work is.deemed
to'be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Coniractor norits employees or subcorilidctors shiall represent themiselves as employees
or agents of the Stale.

‘While on State property the Contractor, its employees, and'ils sub-contractors sha Il be subject to the.
-authority and control of the State, but under no circumstances shall such persons be-deemed to be
‘employees of the State.

All personnel shall observe all regulations or special restnc’nons in effect cf any State agency location
at which services are to be provided.

The Contractor's personnel shall be allowed only in areas where services are fo be.provided. The use
of State telephones by the Contractor, its employees, «or its sub-contractors is prohibited.

It sub-contraciors are to be utilized, Contractor shall provide information regarding the proposed sub-
‘contractors including the name of the company, their address, contact person and three references
forclienis they are currently servicing. Approval by the Sicte must-be received prior to a sub-
contrcctor starling any work.

- 5. LIMITATION OF LIABILITY

Subject to applicable laws and regulations, in no event shall the Parlies be liable for any
consequential, special, indirect, incidental, punilive or exemplary damages. The Coniractor's liability
to the State for any claims, liabilities, or expenses relating to this Contract shall not exceed two times
(2X) the total Contract price set forth in Contract Agreement — P-37, General Provisions, Block 1.8.

Notwithstanding the moneiary imitalion contained in this paragraph above, in the event a claim or
action is brought against the State in which infringement, viclation of Contractor's obligations under
the Business Associale Agreement, and/or any third party claims for bodily injury, death, or damage
o real or tangible personal property to the extent caused by the Contracior's negligence or wiliful
misconduct are alleged, the Contractor, at its own expense, shall defend, indemnify and hold
harmiess the State against alf such claims or actions for any expenses, costs or damages, including
legal fees and expenses, incured by the State in connection with such claims or actions.
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4. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor cerifies, by signature of this coniract, that neither.it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
padicipation in this fransaction by any Federal or State Depariment or Agency.

7. CONFIDENTIALITY & CRIMINAL RECORD
If requested by the u_sing agency, the Contractor and its employees, and Sub-Contractors (if any).
shall be required to sign and submit a Confidential Nature of Department Records Form and a

Criminal Authorization Records Form. These forms shall be submitted to the.individual using agency
prior to the'start of any work. :
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EXHIBITC
METHOD OF PAYMENT

1.. CONTRACT PRICE

The Coniractor hereby agrees to provide Microsoft/Office 365/Azure Cloud Solutions Professional
Services in complete compliance with the terms and conditions of this Agreement and any fqi'ure
RFQ/SOW awarded to the Contractor. The Contractor acknowledges and agrees that thisis a.not-to-
exceed Agreement with an aggregate price limitation of $10,000,000.00 for ali future SOW. This price
limitation is applicable to multiple vendors, and no funds will be paid to the Contractor once, the price
limitation is reached. This price limitation is not considered a guaranteed or minimum figure; however '
it shall be' considered a maximum figure for ail future SOW from the Effective Date through the
expiration date as indicated in Form P-37 Block 1.7.

2. BRICING;ST@UCTURQ

thereof and the Statement of Work.

Year1 Year 2 : Yeai 3
POSHION Houtly Rate Houily Rate Houtly Rate
: $155.00 $145.00 $145.00
PROJECT MANAGER . -
_ _ $125.00 $120.00 ' $120.00
M3658.CS BUSINESS ANALYST . ‘
) 135.00 125.00 120.00
MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR $ ¥ _ } .
125. 115. 110.
COMPLIANCE ADMINISTRATOR } 00 $115.00 $110.00
125.00 115.00 110.00
EXCHANGE ADMINISTRATOR } ¥ ¥
25.00 20.00 85.00
GROUPS ADMINISTRATOR } } b .
125.00 120.00 115.00
SHAREPOINT ADMINISTRATOR ¥ ¥ $
$145.00 $140.00 $135.00
DYNAMICS 365 ADMIN ISTRATOR
135. 125, 125.
TEAMS ADMINISTRATOR ¥ 00 $125.00 $125.00
95.00 $0.00 85.00
ADDITIONAL SUPPORT ROLES i b ¥
165.00 155.00 145.00
MICROSOFT TECHNICAL ARCHITECT } $195 $1450
145.00 140, 135,
SHAREPQINT ONLINE INFORMATION ARCHITECT b $140.00 $135.00
145.00 145.00 145,
MICROSOFT LEAD PLATFORM DEVELOPERS ¥ b $145.00
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3. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS

State will request guotations by providing a RFQ/SOW describing the services required and the
applicable technical gualifications. The quoted hourly ratesshall not exceed the rates established
under this Contract. The RFQ/SOW shall be issved to all contractors under this Contraci for a quote.,
The project engagementwill be based upon the lowest cost qualified quote.

The State reserves ihe right to either seek additional discounts from Contractor or to'contract
separately for a single purchdse, if in the judgment of the State, a project required is sufficiently large,
o enable the State to realze a cost savings, over and above the prices set forth in Exhibit C Section
2, whether or not such a savings actually occurs.

4. INVOICE

ltemized invoices shall be submitted to-the'individual agency after the completion of the job/services
and shall include a brief description of the work done along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and
acceptance of the work to the, State's satisfaction. Each RFQ/SOW may contain more detailed
invoicing requirements. '

The invoice shdll be sent fo the address of the using agency-under agreement.

5. PAYMENT

Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury
for ACH payments: hitps://www.nh.gov/ireasury

: f22 :
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EXHIBIT D

RFP #2312-21 is incorporated here within.
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EXHIBIT E

M365&CS PROFESSIONAL SERVICES
AGENCY SCOPE OF WORK REQUEST
DEPARTMENT OF ADMINISTRATIVE SERVICES

Purpose: To request a proposal from prequalificd M365&CS Profcssional Services contractors for a specific Scope
of Work. All Statements of Work shall adhere to this worksheet. All the terms and conditions within the
M365&CS Professional Services Contract #2020-XXX are applicable to this scope of work.

Date: MM/DD/YYYY Proposal Due Date: MMfDDfYYYY
Project Name:
Agency Supported: Submitter:

<Name>

<Title>

<Contact- Information>

Mandatory Expertise or Contractor Qualifications:

¢  Text

Key Staff Required with Subject Matter Expertise:

e Staff assigned to the following roles shall have knowledge of (X) Programs and experience with (X)
requirements
o Staff Title — Text
"o Staff Title — Text

Sample Work plan and Methodology Required? { Key Contractor Staff Resumes Required?

Compliance Requirements:

Pro;ect Overwew Descnbe how the work w1ll meet statutory/reguiatory/busmess reqmrements f'or the
Agency that is associated with the project.

S
k- 3-\~
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Background and Current Processes:

Assumptions/Risk Mitigation Plan:

Deliverables:

Milestones:

1'--- £ i et

lnterfaces Requlred"

Assumptions/Risk Mitigation Plan

,,,,,, A AL R T oy

SOW Project Manager
<Name>
<Title>
<Contact Information>

Key Team Members

<Role>

<Name>

<Title>

<Contact Information>

<Role>

<Name>

<Titde>

<Contact Information>
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Evaluation Criteria {for SOW awards)

All awards for the SOW will be based on the following criteria. {The agency will select-award criteria and polint
allocations.)

For example purposes only:

1) Ability to meet “Mandatory Expertise or Contractor Qualifications” —30 Polnts:
2) Ability to meet “Key Staff Required with Subject Matter Expertise” ~ 20 Points
3} Optional interviews as deemed necessary by the State — 20 Points
4) Total cost — 30 Points

Note: Points must total 100.
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State of New Hampshire
Department of State

WINDOWS MANAGEMENT EXPERTS INC
Windows Management Experts Inc.

501 Cambria Ave

Suite 384 .

Bensalem, PA 19020

Mailing Address - Corporation Division, NH Departimem of State, 107 Nonth Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Siree, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov



State of New Hampshire
Department of State

10/14/2020 3:42:07 PM

Windows Management Experts Inc.
501 Cambria Ave, Suite 384
Bensalem, PA, 19020, USA

Enclosed is the acknowledgment copy of your filing. It acknowledges this ofTice’s receipt and successful filing of your

documents.

Should yeu have any questions, you may contact the Corporation Division at the phone number or email address below.,
Please reference your Business 1D Number when contacting our office.

Please visit our website for helpful information regarding all your business needs.

Sincercely,
Corporation Division

Business 1D: 853648
Filing No: 5028305

Mailing Address - Corporation Division, NH Deparunent of Siate, 107 Nonth Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State Flouse Annex, 3rd Floor, Room 317, 25 Capitol Sureet, Concord, NH
Phone: (603)271-3246 | Fax: (603)27§-3247 | Email: comporate@sus.nh.gov | Website: sos.nh.gov



State of New Hampshire

Department of State

Work Order #: 20209980381386
Receipt Date/Time: 10/14/2020 02:49:07 PM

Payer Information:

Windows Management Experts Inc.

501 Cambria Ave, Suite 384

Bensalem, PA, 19020, USA

Payer Customer ID: 351597

Payment Information:

Filer Information:

Windows Management Experts Inc.
501 Cambria Ave, Suite 184
Bensalem, PA, 19020, USA

Filer Customer 1D: 351597

S : ' Pa){m‘ph't_ o B ‘ A Y S "‘, T ‘}\‘;u‘l:]mri'za.iion‘l EPay_in'qqit‘ 1 . .'Pﬁymcr;l
Date . o Type . \Paymen Reference .~ ™ {#  ° " | Status .  Amount
10/14/2020 02:48:48 . CC#: ) .

PM Credit Card XXXXXXXXXKXXEE]T Auth#: 807156 | Paid $107.00

Total Payment Received: $107.00

Transaction Description:

Transaction #‘ . l!l[')“i:scripliron " " :iléférbﬁécii}lfé?hlptibn SCEE 2 -
20209980381386-000 Handling Charge N/A
20209980381386-001 Business Formation WINDOWS MANAGEMENT EXPERTS INC

Transaction Information:

*D_a.tcuRccé_i\r'c}.lii';f i - ‘.3Tnlmsactimi‘:~#‘-_ "1"'5_'-1_ f;;‘? _} Proussmg&t‘ntus in\'uiﬁchi_#tﬁg S -A’mqulil
10/14/2020 02:46:00 PM 20209980381386-000 Accepted Paid - $2.00
10/14/2020 02:46:00 PM 20209980381386-001 Accepted Paid $5105.00

Total $107.00

Drawdown Account Balance: $0.00 Total Due: $0.00

Credit Account Balance: $0.00 Total Refunded: $0.00

Total Change To Credit Account Balance: $0.00

Mailing Address - Corporation Division, NH Depariment of State, 107 North Main Street, Room 204, Concord, NH 033(1-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Strect, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov




State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenify that WINDOWS MANAGEMENT
EXPERTS INC is a Washington Profit Corporation registered to transact business in New Hampshire on October 14, 2020. |
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business 1D: 853648
Centificate Number : 0005028305

IN TESTIMONY WHEREOF,

1 hereto sct my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of October A.D. 2020.

Dor Lo

William M. Gardner

Secretary of State




CERTIFICATE OF AUTHORITY

|, Vickie Moore, Director, do attest that from October 16, 2020, Matthew
Tinney, CEO of Windows Management Experts is hereby authorized to
execute, submit, deliver and amend, on behalf of Windows Management
Experts any and all documents or contracts in connection with Microsoft/Office
365/Azure Cloud Solution Services for the State of New Hampshire.

-3

' 7/ g I,

Dated: October 20, 2020 Signature: (// Y ndde
Vickie Moore
Director

g v
AcEEowledgement:' State of , County of%ém on
, before undersigned officer, personally appeared the
person identified as Vickie Moore in the block above, or satisfactorily proven to be the
person whose name is signed as “Contractor Signature” in the block above, and

acknowledged that she/he executed this document in the capacity indicated in the block
above as “Director” . .

Signature of Notary Pubidyﬁse of Peace
%m E Yol

J

Name & Title of Not\a\7 Public/Justice of Peace

Macle E. %hanj—&mkkeegor‘

STATE OF WASHINGTON
COMMISSION EXPIRES
JUNE 29, 2021

FILTLRAAA R ALY AR AR LR RS

[Seal]




160132 Windows Management Expsrts, (nc.

. } ]
ACORD
Ar_/

CortTieaty Of nsurance

CERTIFICATE OF LIABILITY INSURANCE

10/8/2020 6:22:49 PM

DATE (IRDDAYYYY)
107812020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HKOLDER.

THIS CERTIFICATE 15 JSSUED AS A MATTER OF INFORMATION GNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING [NSURER(S), AUTHORLZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
1f SUBROGATION 1S WAIVED, subject to the terms and condlitions of the policy, certain policies may require an endoraement. A statoment on
this ceriificate does not confer rights to the certificate holder In llou of s\

PRODUCER
000

eos Techinsurance
- Fochinsurnnes
30 N. LaSabe, 25th Floor, Chicago, IL 60602

ch endorsement(s).

| NANE,

PHONE | 342 woy, 877-826-9087

(22 ¥ e (900) 6687020

| ADCRESY;

INSURER{S) AFFORDING COVERAGE NAKC 8

INSURER A: Wesichastor Fire Insurance Company 10030

INSURED

Windows Management Experts, Inc,
501 Cambra Rd Sto 384 , Bensalom, PA, 18020

[INsURERB:  Hartford Casualty insurance Company 29424

INSURER C ;

IMSURER O -

INSURERE ;

NIURER K :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

E TYPG OF IMSURANCE 18I0 VD POLICY HUMBIR l‘%w LTS
+ | COMMERCIAL GEXERAL LIARILITY EACH OOCURRENCE ¢ 1,000,000
[ DAMAGE TORENTED
] cuumeunce [] ocoun | PREMISES (Fx conaroreey | 3 %0000
- | WED EXP (Any ore porsor) | 3 1390
o | ] 4BSBAVUISTS a0 W20 | pERsoMAL & ADV INJURY | 5 1:000.000
GENL AGGREGATE LIMIT APRUES PER: GENERAL AGGREGATE § 2000003
7 lroucr| |BS | Juwx PRODUCTS - COMPIOP AGO | § 2.000.000
OTHER; u
AUTONORILE LIALILITY W $ 3000000
|| anvavmo BOOILY INJURY (Per porsen) | §
n MLomaen [ ] soHEDuleD 4BSBAVUISTS 2020 V071 | BODILY INAURY (Per acciiory | 3
NON-OMWNED TY DAMAGE
8 |/ | nmeD AUTOS Auwa m_ s
s
| {umersauas | |ocoum EACH OCCURRENCE s
GXCESS LAD CLAMS-MADE AQORECATE 3
oeo | | mevemons - 3
COMPENSATION 123
AND EMPLOYERS' UABILITY viN [ | &R
ANT PROPRIETORPARTNEREXECUTIVE WA E L EACH ACCTDENT 3
(Mandizsory n W) E.L DISEASE - EAEMPL s
Dlgénm'nmoﬂmnmsg_m £ DISEASE - POLICY UNMIT | §
A | Profestiona) LiatiBy (Enomn end Omizsions) F13633141 001 S/2072020 [z ed] CeeuTsnaiAQgregite $5,000,000 1 55,000,000

DESCRIPTION OF CPERATIONS J LOCATIONS / YEHICLES (ACORD 101, Additiona! Remarks Schedide. mey be eitsched If more spece is required)

_CERTIFICATE HOLDER

CANCELLATION

Stato of Row Hampshire Administrative Services Buroau of
Purchase and Proporty
25 CAPITOL ST RM 102 CONCORD, NH 032301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTKKE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLKY PROVISIONS.

AUTHORIED REPREIENTATVE

A

ACORD 25 (2016/02)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




— CATE (MRDOIYYTT)
AcOre”  CERTIFICATE OF LIABILITY INSURANCE ool
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIRICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISB8UING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: Hf tho cortificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. if SUBROGATIONIS WAIVED,
subjoct to tho torms end conditions of the policy, certaln pollcies may requlre an endorsoment. A statoment on this certificato doea not
contfer rights to tha certificato holder in lieu of such ondorsomont{s).

PRODUCER COMNTACT
i
BIN INSL:RANCE HOLDINGS LLC/PHS s B65] B6THTH0 P {888y 438112
(AC, No, Ext): (AJC, No):
The Hartford Business Service Cenler
3600 Wiseman Bivd E-MAIL
San Antonlo, TX 78251 ADDRESS:
INSURER{S) AFFORDING COVERAGE NAICS
INSURED INSURERA:  Hartford Casualty Insurance Company 29424
WINDOWS MANAGEMENT EXPERTS, INC. INBURER B ; :
501 CAMBRIA AVE STE 384 N
BENSALEM PA 18020-7213 QmuRERC:
MSURER D I
[(NBURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AGDOL [SUBH FOUCYEFF | POLCY BXP
TYPG OF INSURANCE POLICY NUMBER el LoTs
COMMERCIAL GENERAL LLABN ITY EACH OCCURRENCE $1.000,000
|cummne oCcurR OAMAGE TO RENTED A $300,000
x |General Llability MED EXP (Anvy cnw parmon) $10,000
A 46 SBA VU3875 08/05/2020 | 08/05/2021 |PEREONAL & ADV IURY $1,000,000
GENL AGGREGATE LOAT APPLIES PER: GENERAL AGGREGATE $2,000,000
PRO-
POLICY D =t E] LOC PROCUCTS - COMPIOP AGG $2,000,000
OTHER:
AUTOMOBILE LIABIITY COMBINED SINGLE LIMFT
| Faproet $1,000,000
ANY AUTO BODILY INJURY (Per person)
Al [NLoamED ] SCHERULED 489BAVUISTS | 08/05/2020 | 0B/05/2021 | BODKY IIURY (Per sccidws)
'; HIRED X | MHon-owneD PROPERTY DAMAGE
| AUTCS AUTOS {Pas mocic
| X | uxBRELLA LAD | X | OCCUR EACH OCCURRENCE $4,000,000
A | |EroESSLAR vt 46 SBAVU3IETS | O0B/05/2020 | 08/0572021 | AGGREGATE $4,000,000
X |reTENTMION § 10,000
WORKERS COMPENBATION PER o
AMD ENPLOYERS LIABILITY _mem; I |m
ANY Ym E.L. EACH ACCIDENT
PROPRIETOR/PARTNEREXECUTIVE WA
OFFICERMEMBER EXCLUDED? E.L DISEASE -EA EMPLOYEE
karedctory In NH)
I yea, descrive under E.L DISEASE - POLICY LIMIT
DESCAPTION OF OPERATIONS below
EMPLOYMENT PRACTICES Each Claim Umit $5,000
A 46 SBA VUI3975 08/052020 | 08/05/2021 ,
LIABILITY Aggregate Limit $5,000
OESCRIPTION OF OPERATIONS 7 LOCATIONS 7 VENICLES (ACORD 10, Addltionsd Ri rica Schedule, may be hod if avore space ks required}
Those usual to the Insured's Oporotions.
CERTIFICATE HOLDER CANCELLATION
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Administrative Servicos BEFORE THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED
Bureau of Purchase and Property IN ACCORDANCE WITH THE POLICY PROVISIONS.
25 CAPITOL ST RM 102 AUTHORIZED REPRESENTATIVE
CONCORD NH 03301-6312
Swennd Lrotsrrcoto s

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights rosorved.
Thae ACORD name and logo aro registered marks of ACORD




AcORD
| —

CERTIFICATE OF LIABILITY INSURANCE

DATE (MU/DIVYYYY)
10/08/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPQON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the cortificate holder is an ADDITIONAL INSURED, the policy(ien) must be endorsed. if SUBROGATIONIS WAIVED,
subjoct to the terms and conditions: of the policy, cortaln policles may regulire an endorsement. A atatement on this certificate doos
not confor rights to the cortificate holder in lieu of such endorsernont(s). )

OMATIC DATA PROCESSING INS AGCY AeT I
AUTOMATIC DATA P NG INS A PRORE — (B00) 524-7024 A (B00) 52440713
76250717 .
{AIC, Mo, Ext): {ANC, Nok
71 HANOVER ROAD Prp—
FLORHAM PARK M. 07932 :
INSURER{S) AFFORDING COVERAGE HAICE
esuReER A : Hartford Fire and its PAC Afflliates 00914
INBURED INSURER B
WINDOWS MANAGEMENT EXPERTS, INC. NSURER C « )
501 CAMBRIA AVE STE 384 e——
BENSALEM PA 18020-7213 .
IHSURER E :
NSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICEES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ESSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

POLICY EFF

POLICY EXP

ADDL KUMBER LTy
TYPG OF INSURAKCE ‘ POLICY =
COMMERCIAL GENERAL LIABIITY ; EACH OCCURRENCE
MS-MADE|  |ocCuR [DAMAGE TO RENTED
|cumis e[ ] RETED
[PREMISES (Ee ocoumrencs)
MED EXP (Any one person)
| PERSONAL & ADV INJURY
| GENL AGGAEGATE LIMIT APPUES PER: < GENERAL AGGREGATE
PRO-
_PouchEa DLOC PRODUCTS - COMPIOR AGG
OTHER:
COMAINED SINGLE LIMIT
AUTOMOBILE LIABH ITY
] [{Ea accidenf) .
ANY AUTO BODILY INJURY (Per person)
] ALL OWNED SCHEDULED
| AUTOS AUTOS BODILY INJURY (Par accident)
WRED NON-OWNED PROPERTY DAMAGE
| ] AUTOS AUTOS (Pes actident)
|| UMBRELLAUAR | | OCCuR EACH OCCURRENCE
EXCESS LAB CLAIMS-
MADE AGGREGATE
_JE !nsramcus
ORXERS TIOM X |ren I Iom-
AND EMPLOYERS' LIABILITY STATVTE ER
wopmzrowpmrmcum hila ) E.L EACH ACCIDENT $1,000,000
A EXCLUDED? A 76 WEG ADOTBS 06/20/2020 | 06/20/2021 [\ “piciase .£4 EMPLOYEE $1,000,000
(Mancztory In NH}
It yas, dencriba yrder £ DISEASE - POLICY LIMIT $1.000.000
DESCRIPTION OF OPERATIONS beiow

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACCRD 101, Additlonsl Remarks Schedule, may bo xttachad f mors space iy rquired)
Those usugl to the Insured's Operations.

Bureau of Purchase and Property
25 CAPITOL ST RM 102
CONCORD NH Q3301-6312

IN ACCCRDANCE WITH THE POLICY PROVISIONS.

CERTIFICATE HOLDER CANCELLATION .
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Administrative Sorvices BEFORE THE EXPIRATION DATE THERECF, NOTICE WILL BE OEUVERED

AUTHORIIED REPFRESENTATIVE

S woand LooZincoia

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights rescrved.
The ACORD name and logo are registered marks of ACORD



