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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301
Office@das.nh.gov

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204
(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2059

March 23, 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with TRN
Digital LLC of Boston, MA. {(Vendor No. 280281), for an aggregate price: limitation of
$10,000,000.00 among alt awarded vendors, for Microsoft/Office 365/Azure Cloud Solutions
Professional Services. The term shall be effective upon Governor and Council approval and
ending on December 31, 2023 with the oplion to extend for two (2} additional one-year
extension terms.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, and in collaboration with the Department of information Technology, issued a
request for proposal on April 24, 2020 with responses due on June 11, 2020. There were 10
compliant responses received.

It is the Department’s intent to enter into contracts with the seven {7} highest scoring
vendors where through a Request for Quote (RFQ) and Statement of Work [SOW) process the
Department of Administrative Services, on behalf of a requesting State agency, will issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning and implementation of new projects. The project engagement will be based upon
the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Executive Council for approval prior-to
proceeding with the engagements.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of .2

Microsoft tools, products and other cloud services have been deployed and
extended fo all Executive branch agencies within NH in FY2020. These deployments have
enabled agencies to expand collaboration within and outside their agencies and will provide
the ability to enhance business processes in ways previously not possible to support NH
citizens. These capabilities have been especially beneficial given the need over the past year
to increase collaboration throughout State government, while reducing the stress and
agency reliance on the State's core infrastructure.

State agencies have already experienced increased productivity using technology
that supports remote meetings, instant chat and messaging. project management tools and
activity alert, document {storage, management, and collaboration), the ability to capture
meeting videos, and many other functions. In addition, efforts are moving forward to deploy
integrated email functions and other capabilities that will allow State agencies to provide
citizen centric services and functions in new and creative ways,

The Microsoft 365 and other cloud platforms enable the State to react more quickly
during times of crisis and provide base plaiforms that can be used as the State expands its
future Digital Government Services that will diive process and product usage efficiencies,
which will ultimately lead to improved citizen services and interoperability with NH Businesses
and trusted partners. Through the proposed contracts, the State anticipates improvements in
the following areas: automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful
data, securing information within complionce of State and Federal regulations, and
deploying rapid solutions throughout the State of New Hampshire's IT environment.

1

Enabling these capabilities will often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in a secure, responsible and effective manner. Contracting mechanisms that
shorten the "time to value” are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Government Initiatives. Based on the foregoing, |
- am respectfully recommending approval of the contract with TRN Digital LLC.

Respectfully submitted,

(prad-

Charles M. Arlinghaus
Cormrnissioner

TDD ACCESS: RELAY NH 1.800-735-2964



Gary S. Lunetta
Director
(603) 271-2201

Division of Procurement Support Services
Bureau of Purchase Property

MICROSOFT/OFFICE
365/AZURE CLOUD SOLUTIONS
Bid Description PROFESSIONAL SERVICES
Bid # 2312-21
Agent Name Paul Rhodes

Closing Date & Time

June 11, 2020 @ 10:00 AM

Vendor Name Score

Spruce Technology 88

Peridot 85.5
Catapuli 76
SoftChoice 49

Presidio 67.5
TRN Digital 40
WME 57

Insight Withdrawn

Connection 295

Whalley 18

Non-compliant

Avanade - Incomplete Pricing

CBTS - Incompleie Pricing

Confionce - Incomplete Pricing
Ernst & Young - Incomplete Pricing

Planet Technologies - Incomplele Pricing
Smarter Consulling - Incomplete Pricing

lones - Incomplete Pricing




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 15, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into seven (7) contracts as described below and referenced as
DolT No. 2021-041.

The seven (7) contracts being requested are for:
1. Peridot Solutions, LL.C of McLean, VA
. Catapult Systems, LLC of Austin, TX
. Spruce Technology, Inc. of Clifton, NJ
. Softchoice Corporation of Chicago, IL
. Presidio Networked Solutions LLC of Woburn, MA
. Windows Management Experts Inc of Bensalem, PA )
. TRN Digital LLC d/bfa TrnDigital of Boston, MA

I ON L B LR

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/SOW's for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing prompt
responses to tracking or delivering constituent needs, refining business operatlons based
on access 1o insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshlres IT
Environment.

The total amount of the seven (7) contracts is not to exceed $i10,000,000 and shall become
effective upon Governor and Executive Council approval through Detember 31, 2023.

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

A copy of this letter should accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

N -
Wy
s s
. ‘

Denis Goulet

DG/kaffik
DolT #2021-041

cc: Paul Rhodes, DAS

"tnnovative Technologies Today for New Hompshire's Tomorrow"



FORM NUMBER P-37 (version 12/1 1/2019)

Notice: This agreement and all of its attachments shall become public upon’submission to Governor and
Executive Council for approval, Any information that is private, confidential or proprietary must
be clearly identified 10 the agency and agreed (6 in writing prior (o signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hercby inutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.

i.l State Agency Name, . 1.2 State:Agency Address
25 Capitol:Street
Department of Administrative Services Concord; NH 03301
1.3 Contractor Name 1.4 Contiacior Address.
_ . 200°Périland St;.
TRN Digital.LLC d/bfa TrDigital . SthiFloor,
' ) ‘Bostor], MA.02114 .
1.5 Contractor Phone 1.6 Account Number 117 Completion Date: 1.8 Price Limitdtion
"Number : ‘ o
Various Dbéi:mBé'r*J']’-, 2023 - $10,000,000.00,
$60-460-6559 . ) . N :
I'9 “Conitracting Officer for State Agency 1.10 State Agency Telephone:Number.

Paul A, ‘Rhodes : N
603:271-3350

‘1.1 Contractor Signature . {11 !j"Nz;mq;ah,d'.:lfitl_e_*oﬁCOnt_mcmr Signatory
TR et 0 ' ShailendraSingh, Principal
Date: ‘0\8\2 ‘
113 State Agency Signature ' Il4 Name'and Title of State:Agency Sighatory

@Z/— C(/-L— Dafe"rl\]lz.’a.o Charles M. Arlinghaus

l.jSV: Approval,by, the:N.H. Deparunent of Administration, Division of Personnel fif-applicable)

By: Director: On:

1.16 Approval by the Aitorney General (Form, Substance and Exceution) (if applicable)

By: /ﬂ‘l‘zjﬂ?‘, mei/177q76&9 .

1.17 ApprovaMy the Govemor and Executive Council (7 applicable)

G&C ltem number G&C Meeting Date;
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting lhrough the agency . .identified in ‘block 1.i
(“State™), engages contractor identified, in  block 1.3
(“Contractor”} 1o perform. and the Céntractor shall perform, the
work or. sale of goods;, or both, identified and 'more particularly
-dcscnbed in the anached EXHIBIT' B:which is incorporated
hercm by rcfercnce( “Services' .

3 EFFECTIVE DATEICOMPLET]ON OF SERVICES.
30 Notwnhstandmg any provision of: this Agreement t0 the
contrary, and subjecl to the approval' of the: Govemor and
‘Execufive Council 'of the State-of:New Hampshlre ;if applicable,
this Agrecmcm and al) obligaticns ofthe: ‘partiés hereunder, shall
become effective ‘on the date the: Govcmor and Executive
Counc:l - approve’ this Agreéinent a3 mdlcated in_block I.17,
unless no such approva] i requ:rcd iin which case the Agreement
shall become effective on thic datc the. ‘Agreement 13 :signed by
t.hc Stalc Agency as shown inbiock 1:13 (“bf’l‘ecnve Datc")

3. 2 F lhe Comractor _comimehées: the Services | -prior- to the
Ef’t‘eclwe Dnte all Semces perforimed. by the:Contéactor prior to
the Effccuvc Dme shali. bz, L performed.dr the_sole nsk of ‘the
Contrnctor and-in‘the everit that thig Agrc‘ément does t‘lOl become
cffecuvc thc Smlc shall have no habllny to thc Conlmctor
mcludmg ‘wnhout limitatidh,, any \oblzgat}_on fo- pay the
Contractor for ‘any costs. mcun’ed ‘or, ‘Services performed,
Contrnctor must ‘complete all Services by the‘Complctlon Date
.specified |nnblock 17

4. CONDITIONAL NATURE OF AGREEM ENT.
jNolwuhslandmg any provision of this Agrcemenl to the
-contrary, -all .obligations. of the 'State: héréunder. including,
wnhout hmunuon the continuance, ofpaymcms hereundcr are
contmgcnt .upon. the; avallabllny and commued appropnanon of
funds affected’ by any state of federal, legls!atwe or exceutive
achon xthal reduccs eliminates. or othiérivise niodifies the
2ppropriation_or-availability of, fundmgffor thls Agrccmcnl and
the ‘Scope for' Serwccs provided in I:XH[BIH' B, in whole or in
part. In.no event shall the: State be liable! for any payments
hcrcunder in-excess of such available approprnaled funds. In the
event of a. rcducuon or termination of appmpnated ‘funds, ‘the
State shall have the right.to withhold paymcnt until such funds
become available, if ever, and shall havc the ‘right to réduce or
terminate the Services under this Agrcement immediately upon
giving the Contractor notice of such reduction or 1ermiriation.
The State shall not be required to transfer funds from any other
ACCOUNt OF Source to the Account identified in block 1.6 in the
event fands in that Account are reduced cnfr unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.,

5.1 The contract price, method of payment. and terms of payment
are identified and more particularly 'described in EXHIBIT €
which is incorporated herein by reference. )

5.2 The payment by the Siate of the contract price shall be the
anly and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the

performance hereof, and shall be the oply :t:nd the complete -

-uuthorities: which- inipose: any obl

=fundcd in-any. part by-moriiés of the Unucd S ates

compensation to the' Contracior for the Services. The State shall
have no liability to the Contractor olher than the contract price:
5.3 The State reserves the right to offset from ‘any amounts
otherwise payable to the. Ccmtractor under this: Agreement those
liquidatcd -amounts. required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

54 Nolwuhsmndmg any provision in-this-Agreement to the
contrary, and nolwnlhstandmg uncxpectcd circumstances, in no
eventshall the total of all payments:authorized, or: actually made.
hereunder, exceed thé-Price Ltmllauon set forth in block 1:8¢

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ FQUAL EMPLOYMENT

OPPORTUNITY.-

6.1 In connectign. with the ‘performance of the: Services, the;
anlmctor shall comply wiih all apphcable statutes, laws,
regulations, and orders of, f'ederal state icounty; or, munICIpal
tion o dutyi ‘upon’ the:
Contractor,: -in¢luding, but-not limite i cw' rights and. equa],

cmployment opponumty laws: ln addmon fth_ vAgrcemem is

shall. comply: with all fedéral exccuuve orders,,rulcs rcgul_anons
and statutes, and with’any rules, rcgu]auons and guidelines as the

State-or'the’ Umlcd ‘States issue 1o |mp]ement these regulnuons

The Contractor: shall‘also comply ‘With all, apphcablc intéilectual

property Iaws

6.2 During the:tefm 6f:this, Agrecment tli€ Coritractor shall not
dnscnmmme agamst employeécs. or appl:cants for. cmployment
because.of racé, color, religion, crccd~age seX, handncap, sexual
oricntation, or national origin-and will: take aﬁ' riative action to
prevent:such discrimination.. ', -

6.3: The Contractor agrees to permiit'the’ State of Umled States:
access to any of the Contractor's: ‘books;records and: accounts for
the purpose of ascertaining, complianée with all rules regulauons
and orders, and the’ covenants, térins Gnd condluons of this
Agreement.

1. PEI{SONNEL.

7.1 The Contractor shail at its own cxpense prowdc alt personnel
necessary-1o perform the Services, The' Contrnctor warrants that
all personnel engaged in the Services shail' be, qualified to
perform the Services, nnd- 'shall be properly licénsed -and
otherwise-authorized to do so under:all applicable laws.

7.2 Unless othcr\wse aulhormcd in \vntmg, during:the: term of
this Agrcemcnt and for a period of six (6) months aftef the.
Completion Date in block 1.7, the Contractor shall not hiré,-and"
shall not permit "any subcontractor ‘or other person, fimn or
corporation with whom it is engaged in a combined effort 1o
perform the Services to hire, any person who is a State employee
or official. who is materially involved in the procurement,

adminjstration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State,
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8. EVENT OF DEFAULT/REMEDIES.

B.1 Any one or more 6f the following-acts or-omissions of the

Contracior shall constitte aii event of defauit hereunder (“Evem
-of Default™):

8.1.1 failure. to perform. the Services satisfactorily or on
Schedule;

8.1.2 failure to submit any report required hereunder; and/or
:8.1.3 failure 16’ perforin any otlier covenant, term or condition of
‘this Agreement,

8.2 Upon the oécuriénce of any Event of Defaul, the State may
stake any one, or niore, 6r all, .of the following actions;

8.2.1 give'the Contracto s wi ittenindtice specifying the Eventof
Default and réquifing if 6 bé:reinedied within, in the absince of
o greatcr_e_r.:li:‘ssé‘r's'g)eéiﬁu':'iiiign_':'_('if time, thirty (30) days: from the
dateof thé notice; and:if the Event of Default is nottimely cured,
terminate this Agrecinieit, effective.two (2) days after giving the

.

Contractor notice of termi

e

t

’ i - Tra s N A o
822 give the Coniractor axwritten notice specifying the.Eventof .

Default and sispefding. all’ payments to be made- under this-
Agreermicitiand ordéring, the -portion of the contract price
which.would.-6thérwise

; ié 10 the: Contractor during the
period. from; the: défé"6f suzh no

i ich notice. until:such time as the State
detenmines’ that:thie: Contractor ‘as-cured the Event of Default
shall'never be-paid:to he Contfactor;:
8.2.3:give the'Contracror a nhotice specifying the.Eventof
Defaillt:and set 6fF againsi any ot r. obligations the State may
‘owe to the' Contractsr iy daimages the State:suifers by reason.of
‘ahy Event-of:Default; and/or’ )

-8.2:4:give the Contract ritien:notice specifying the Event of
‘Default; tredt "thé - Agreement as: breached, tcrminate the
-Agreement and plirsug any. of its remedies.at law.or. in equity, or
both. ) h
:8:3. No failire by the State  énforce any provisions hereofafter
any Eventof-Default shall be-dgemed.a-waiver of its rights with
regard to that Evéiit. of“Defadlt. «of. any subsequent Event of
Deéfault. Noexpress-failufeto einforceany Event of Default shall
bedeemed-a wvaiver of |h’é:’righi‘76ﬁhc;siq§q to-enforce each and
all of the provisions. heréof upon any further or other Event-of
‘Default on-the part of. the Cofitractor:

9. TERMINATION.,

9.1 Notwithstaniding paragraph 8, the: State may, at jts sole
discretion, terminate the Agreciieni for any reason. in whole or
in part, by thirty (30) day’s written Totice to the Contractor that
the State is cxercising’its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for
any reason other. than the. complétion of the Services. the
Contractor shall. at the Stite's discretion. deliver 1o the
Contracting Officer, not later than-fifteen {15) days afler the date
of termination, a repbrt {“Termination Report™) describing in
detail all Services performed. and. the contract price earned. 1o
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Repoit described in the attached
EXHIBIT B. In uddition, at the State's discretion. the Contractor
shall, within 15 days of notice of eiirly termination, develop and
submit to the State a Transitioh Plan for services under the
Agreement,

‘an ‘independént contractor, and i

. 'shall be provided.to the

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
10.1 As used in this Agreement, the-word “data”shall mean -ail

information and things developed,or.obtained during the

performance of, or acquired or developed by feason of, this
Agreement, including, but not:limited to, ali studies, reports,
files, formulae; surveys; maps; charts, sound recordings, video
recordings.:pictorial reproductions, drawings; analyses, giaphic
representations, computer programs, COMPpUteT,printouts; notes,
letters. memoranda, papers, and documents, all whether '
finished or unfinished. o

10.2 All datd.and-any property which-has'been received fiom
the State or.purchased:with funds'provided for that puipose
under this Agreement, shalf be:ihe.property of.the:State, and
shall-be returried to:ihe State-upon demandor upon‘termination
of-this' Agreement:for-any-reason.

10.3 Coﬂnquk:‘n_fi'laIj__iy-_g{f.‘ga:'!_t‘l,;sﬁ_ﬂ!l;be;gpygrnbd-_bx.ﬂ.H‘.;RSA‘
chapter 91 -A.oT-.gt\hgr.g&i__giih law: |Disclosureiof data-fegiiires.
prior‘writtch approval of the: State.

11 CONTRACTOR'S RELATIONTOTHE STATE: 1 the.

pérformance ‘ofth i_s',',é'g}ggn}en_i_"’_@_ﬁefCoqtl_qu:tor' ‘is:in allFespects
1 cither:an iagent. noi" an
employec-of-the Siate. " Neither.the Contragtor rior any o its

officers; eliployées; 'ag'_eﬁ‘t‘;)"g ~-members: shall tiave authofity to

bind'the Stite or receive:an

; benefit
other emoluments provid '

y:the Sta

orkersicomperisation or
eto jts.employees.

v

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS..
2.1 TheContrdctor shall not.assign, ‘orotherwise:transfer any
interest in this' Agrégment-without the pr r.writien notice; which'
tate-at least fifteen (15) days prior to,
the assignment, and"a:wriiten sent of the’State. .For purposes
of this paragraph, a 'Ch ge. ‘of  Control shall. constitute:
assignment. “Chiarige of' Contiol" “means. (aj merger,,
cansolidation, or a tran3aciich Grseries of related transactions in-
which athird- party, togéther with-its affiliates, becomes the,
direct or indircct owrier of: fiftj: pércent (50%) or more of the
voting ishares ‘or similat eqiiity “interests, or-combined voting.
power of'the Contractor, of (b).the sal¢ of all or subsianiially all
of the assets of the Conurgeldi.

12.2 None of the Sérvices shall be subcontracted by the
Contractor without prior Writtén'Wotice and consent of the State,
The State is entitled to ¢opies-of all subcontracis and assignment
agreements and shall not be bound by-any provisions cortained
in a subcontract or.an.assigninent agreement to which it is not a
party.

13. INDEMNIFICATION. Unless othérwise exempied by law,
the Contractor shali indemnify and:hold harmless the State, its
officers and employees. from and against any and all ¢laims,
liabtlities and costs for any personal injury or property damages,
patent or copyright infringemerit, of other claims asserted against
the State, its officers or employees, which arisc out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be Hable for any costs incurred by the Contractor arising under
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this paragraph 13, Nolwithstanding the foregoing, nothing herein
contained shail be decimed 1o constitute.a- waiver of the sovercign
immunity of the Siate, which immunity is hereby reserved to the
State. This covenant in®paragraph '3 shall survive the
termination’of this Agrecment.

14. INSURANCE. N _

i4.1 The Conractor shall, at its sole expense, obtain and
continuously maintain in force, ar‘a'a shall’ .require any
subcontractor or assignee to" abtain and.maintain in force, the
following insurance: P )

14.1.1 commercial géneral ligbility insurance against all ¢laims
of bodily injury, déath or property g;{rfr;ggg;. in_amounts.of .not
less than -$1,000,000 per octurrence-and- $2,000,000 -aggregate
or excess; and i wo i
14.1.2 special cause of Ios's"coyér_zlgc.fgil"'gn.kqp,\_fle_pihg;a!l property
subject to-subparagraph IO.fZ'I}créig.,‘in;‘;q;p amount not less than
80% of the whole:replaceineni value ofithe property:

14.2 The policies described‘in subparagraph 4. hezein shal be.

N - g teal bR Gk i P
on policy forms and endorsqmcnt__s-app;igyeq_:[gr,gsg inithe:State.
of New Hairipishiré. by the N.H. Department of Insurance, and’

issued by insurers licensed in tht Siate of New:Hampshire:
14.3 The Coritractor -shall furnish (o .H)sf@qnirpggqg Officer
identified in-block 1.9; ar.his or:her successor a:

Contractor shall also furnish to the Contracting Officer identificd
in block. 1.9, or fiis T her s.i{ccesrspr,;qcr:;r;l'iﬂc;a.t:e(s).ﬁqﬂiinsum_nqe

forall renewal(s).of ins"u‘ri_i'ﬁc'c""rquirc(:i‘.uir_l'dg]; this-Agreement.no’

later thian ten (10) days prior fo the Expiration. date of ‘cach

insurancé policy. ‘The .ée'niﬁi:a_rgf{g)l of -insurance: and ‘any’

renewals thereof shall be angch'efd'un_dqggaiqcprinpjafggihprpm‘fl}_y
reference. "l ;

15. WORKERS’ COMPENSATION:: I
15.1 By signing this agreement, the Cqﬁgﬁc}qt;agrggs;-.p__ert_iﬁg_s_

and warrantsthat thé ContFactor.is'in compliance with rexempt .

Compensafion"). o . ‘

152 To the extént the Contractor is subject fo-ihe.requirements
of N.H. RSA chapter 281-A. -Coritractor shall mainizin, and
require any subcontracior or assigneeu;qfsgi;u:l'c and maintain,

from, the requireinenits of*'N.H:RSA. cﬁ?’;‘jl‘qrizg'l ~A.GWorkers’

payment of Workers' Compensation.iin connection with

activilies which the person proposes to?uifdcnglk:e pursuant to this

Agreement. The Contractorshall furnish the Contracting Officer:

identified in block 1.9. or his or her successor; proof of Workers'
Compensation in the maniier désc’rili‘edfiin N.H. RSA chapter

281-A and any applicable renewal(s) thereof! which shall be.
attached and are incorporated hcrcin.;b.')j iet?:él‘t::nce. The State.

shall not be responsible for payment of] any Workers'
Compensation premiums or for any other claim or benefit, for
Contractor, or any subcontractor or cmployee of Contractor.
which might arisc under applicabie State of New Hampshire
Workers” Compensation  laws in 't;:'énncq!ion with  the
performance of the Services under this Alg,‘i'ecmcm.

¥

Page 4 of 22

pcde rtificate(s) of:
insurance for™ all insurance Jfequired {under.|this' ‘Agreemient.-

16. NOTICE. Any notice by a party hereto 10 the other party
shall be deemed to have been duly delivéred or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office-addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein, T

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in wriling signed by-:_t}ic:
partics -hereto and only -afier .approval of such’ amendiment,
waiver or discharge by the Governor and Executivé Councif of
the State of New Hampshire unless no such approval is required’
under the tircumstances pursuant to State taw, rule.or-policy.

18. CHOICE OF LAW AND FORUM. This Agreement:shall

-be governied, ‘interpreted :and construed in accordance with-the-
‘laws of the’State of New Hampshire, and is binding’ upon:and:

inbrés to the benefit of the parties and their respéctive siiccessors:

-and-dssigns, The wordingused'in this.Agreement.is the wording

chosén by the parties to express their mutual intent,dnd w6 rule”

'-of‘cbﬁsu*ui:tion‘shgi_!l be applied against or in- favor of dny party:

Ay actions arising out of this:Agreement shall be brought-aiid
mainaified in' New*Hampshire Superior Court- which shall have

‘extlusive jurisdiction thercof.

‘19:: CONFLICTING TERMS: In ‘the ‘event .of a confliét

benveen the teris of this P-37 form (as'modified: in:EXHIBIT
A)rand/or uttachments and.amendinent thereof, the.tenms.of the
P-37 (as'modified in EXHIBIT A) shall control.

20. ‘THIRD 'PARTIES: The parties hereto do oL, 'i_ntcnd':-‘to'
benefit any third parties and this Agreement shall not be
consirued to'confer any such benefit.

21. HEADINGS. The.headings throughout the Agreement are
for reference” piirposes only, and: the words contained therein
shall-in 16 ‘way be held to cxplain, modify, amplify or aid in:the:
interprétation. consiruction or meaning of the:provisions of*this:
Agreement:

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthc event any of the provisions-of this
Agreement arc-held by a court. of competent jurisdiction to be
contrary to any state or federal law, thé remaining provisions of”
this Agreement wilt remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may, be
exccuted in a number, of counterparts. each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes. all prior
agreements and understandings with respect to the subject matter
hereof,
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EXHIBIT A
SPECIAL PROVISIONS

1. Delete Section 13, INDEMNIFICATION in its entirety and substitute with the following:

The Contractor shali defend, indemnify and hold harmiess'the State. its officers and
employees, from and-against any. and-all claims, liabilities and costs for any personal injury or
property dt:m‘clg'esj,f;‘:i'c;:'j'éhf.or*pgpyri'g_hf i'nfring.ement, or other claims asserted against the’
State, its officersor employees, which aise out of (or which may be cidimed to afrise out of)
‘the acts or'omission of the:Coniractor, or. subcontiactors, including but notlimited to the _
negligence; reckless'or intentional:conduct. The State shail not be iable’for any costs incurred
by the Contractor arising under this paragraph.

The Contractor shallrequire:any subcontractor, delegates; or transferees. to agree-inwiiting 16
defend, indemnify-and Hold harnless the State, its officers and employeés:from.and againsf
any and gl Igsses Suffered by the: Stafe, its officers'and ermployées, and any and all clairns;
liabilities:or penaltissicissérted againstthe State, its officers and employees, by.ér on:behalf of
any person, oh dccount of.based or resulfing from, arising obt of {or which may be'claimed to
arise’out of) the.acts: ar omissians:of the subconiractor, delegate, or fransferee. Further,
notwithstanding the oregoing, -nothing Fetein ©Shtained shall be deemed to constitute a
waiver of ffie sovereign:imimunity ofthe State, which immunity-is hereby reserved to the State.
This covenant shdll surviverthe. termingtion of this-Agréement.

-
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EXHIBIT B
'SCOPE OF SERVICES

1. INTRODUCTION

This Maoster Agreement is entered.into by and bétween TRN Digital LLC {hereinofier referedto as the
“Contractor”) and the State of New Hompshire. (hereinafter reféred 16 as the “State"), The
Contractor hereby agrees to provide the State arid.its dgencies:wilh Microsoft/Office 385/Azure
Cloud Solutions ProfessioncI‘Sgr?\'fices in @ccordance to this Agreement and the terms of Request for
Quotes.(RFQ}/Statements of Work (SOW) to this Agreement,

2. CONTRACT DOCUMENTS ;

This Contract consists of the 'fqlliowing-do'cument's (*Confract Documents”):

EXHIBIT A Special Provisions-
EXHIBITB Scope. of Services
EXHIBITC  ‘Méthodiof Rayment
EXHIBITD  RFRI2313-21

EXHIBITE  RFQ/SOW Worksheet

State of New H'or}]pshrre Terms'and Condifions: General Provisions Forrm P-37

"o Q000

In the: event of any-confiict among the ferms or provisioris of'the docimierits, listed above, the
‘fallowing order of priority shall indicate which documents:control: (1) Form Number p-37 as modified
in Exhibit' A, Special Provisions,:(2) EXHIBITB “Scope’ of Services;" {3} EXHIBIT C “Method.of Payment,”
{4) RFQ/SOW Worksheet, and (5] EXHIBIT D. "RFP'2312-21""

3. TERM OF CONTRACT

The term.of this Contract shall commernice.ypon the:appraval by the Governorand Executive
-Councit and shall continue thereatfter for o period of approximdtély thieé (3) years, unless extended
for additional terms.

The Contract may be extended fcr two (2} additional one-year extension terms thereafter upon the
same terms, conditions and pricing structure the approval of the Governor and Executive Council.

The maximum term of the Contract [inciuding all extensions) cannot exceed five (5} years.

4, SCOPE OF WORK

All SOWs that are negoliated between the Parties sholl be in writing and execuled by both Parties
and shall be attached hereto os supplemental Exhibits, and shall be incorporated into, and
governed by, this Agreement. A standard templote to request a quote is atiached (Exhibit E).
Contractor must be capable of providing information technology professional services on Microsoft
Cloud Solutions that include, but are limited to: managed services for modern Microsoft/Office
365/Azure Cloud Solutions {M365&.CS} administration, operational oversight, systems maintenance,
and short-term or ongeing developrment or integration projects.

1
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I. Ordering Procedures:

The Department of Administrative Services, on béhalf of a'requesting state agency, will issue
RFQ/SOW o several vendors, including the. Confractor.-Each SOW will detail various requirements
related fo theservices, planning and implementation of hew projects. RFQ/SOW may require the
Contractor to have: )

Q) Mandatory Micresoft certifications to be awdrded the work

b) Agreement arid signature on project specific:Business Associote-Agreemenis or other
documents as required by .the State to.address stdtutoty, regulatory. or industry compliance

If the Coniractor chooses to bid on the REFQ/SOW, the Contidctor shall prepare @ written proposal in
accordance with the terms of the RFQ and transmit to the DAS. AR RFQ/SOW shall hot constitute a

bindihg order until a Purchase:Order and RFQ/SOW.
The Centractor shall not proceed to.commence thie work Gnder SOW/RFG unless the Contiactor is
awarded the SOW. '

Il. Technical Requirements-

Future.Projects solicited throughithe State's RFQ-process will be conducted in cooperation with the
New Hampshire-Department-of Information Technoldgy (D6IT) and utilizing State agency. Doll
coordinales, reviews, and.approves statewide Information Technology activities-to-ensure
consistency. and alignment with State'strategic efforts.

Coniractor shall have ‘@ minimum of five (5) years of Microsoft:certified-experience in provisioring.
modern M3658.CS information technology and/or management sevices 16.govétnment customers.
Contractor staff-and subconiractors mustbe iocatéd in the United States. During:the term of this
Agreement, Contractor must have-and meintain odm'idisirdti\rer‘c':'riq teChnical ;1'€:iff--df sufficient size
‘and knowledge base to support the: State.in its initiatives. :

B. Current Use of ContractorSolutions

When responding to a Request for Quote {REQ/SOW), the.Coni_[qctor_'S'proosed solution must
explicilly state what M3658.CS licenses and any third-party dpplications ‘are requiréd.

Each RFQ/SOW may include specific requirements about the Contractor'sexperience in
implementing a simifar solution. Experience shallinclude requirements-that include but are not
limited to, how many solutions of a similar nature are implemented and operational, the size and
complexity of the project, and any experience with statutory, ‘reguidtory, or industry standards. The
specific Bidder-proposed functionality must be described.

Each SOW will identify award criieria. {The agency will select award criteria and point allocations.)

Data must not be removed or copied from the State's data environments or the Microsoft cloud
environmenis without written, authorized permission of the State.
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C. Caontractor Team

The Contractor Team must include individuals with substantial experience in:
*  Each of the disciplings reldting to his or her stated project role.
¢ Implementing Microsoft/Office 365/Azure Cloud Solutions.
. The-discipline.of'effgg‘tiveZProjecf Management.
o Effective use of.software change management best practice.
o Thediscipling;of effective risk and issue management. '
o Effective use fg’f'd’efe';:_t tracking tools that allow for reporting’ ontest résulis.
* The discipline of effectiveiM3458CS System Administration il o state-government
environment.in the Microsoft Government Cloud Computing {GCC) environmient:
o Operational sUpport of government entitis compdrdble insize-and complexity.
o ‘Compliance with' the stdlutory and regulatory-publications that is appropriateé with
the statementiof work. '
* Thediscipline of proper configuration for M3658CS.
6 Successful M3E58CS roll-out. -
o .M3'65&CS€co'ﬁfigUr§itidh$ that'satisfy 1he unique needs.of‘the State Agencies in New
Hompshire. . ‘
o JThe disciplinielof information architecture ‘as related fo-fhe miodern:ShiaréPoint Online
f@ﬁp‘&ﬁéhgfe.ﬂg?ve@hell, and Site Designs:and Site Scripts.
‘o The disciplineiof supporting business: process; with business automation ‘with Power
Apps, and Power. Automate. ,
o The,disc'ip'iin“e-}cf),'_ffsppbo‘rting business process.with business avtomdtion-with Dynamics
365 i
*  Thediscipline of'sof:hﬁQ_rg_‘ldgveropmeni-. Quality: assurance,sand user acéeptdnce'testing
dctivities with M365&CS third-parly integrations.

L
Y

D. Conlrdactor Team Qualifications:

it '
1. MICR_QSOFT RC?:A,DM;AP o _
The Gontractor must mainicin a working understanding of the M365& CS. roadmdp. The;

Contractor shall use this knowledge 1o make.informed, best practicerrecommendations
o the State regarding M3658.CS and SharePoint Online. '

2. Program rSuppc}!fr't Roles

A. PROJECT MANAGER
The Coniractor must have, mainiain for the duration of this Agreement and engage
Project Manager in any RFQ/SOW in this Agreement with the following minimum
qualifications: .

. ProjecﬁMongger shall have:at least 5+ years of Program/Project Management
experience with the Public Sector or Federal Govérnment, and a proven track
record of successfully overseeing the deployment of enterprise IT
programs/projecis.

B. M3658CS BUSINESS ANALYST

The Contractor rﬁtf.:st h:ove, maintcin for the duration of this Agreement and engage
M365&CS Business Analyst in any RFQ/SOW in this Agreement with the following
minimum quolificdtion;s:
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M3658.CS Business Analyst shall have at least 3+ years of experience with the
Public Seclor or Federal Government, and a'‘proven frock record with

supporting the. devélopment of M3658.CS solutions across énterprise {T

programs/projects \
M3658.CS Business Analyst shall have experience.wiih‘-'devélc_i_bihg' user stories,

use cases, business/IT requirements, process maps, standard operating.

procedures, and User. Acceptance Testing documients
M3658:CS Business Analyst shall have experience with supporting the.
developmenit of M365&CS within an Agile or DevOps environment.

3. Administration Roles | Operations

'OPERATIONS are defined as the day-to-day maintenance and-operatidhaFsupport. Any
developmernit; in-support of operations will be.addressed ihsection 4 Operational Support Roles
| Davelopment below. -

A.. MICROSOFT/OFFICE 365 GLOBAL ADMINISTRATOR
The Contractor.must have, maintain for the duiation of this-Agreement and'engdge:
Microsoft/Office 365 Global. Administrator in any REQ/SOW in thisAgrdement with. the
following minimum qualifications: _ - :

= * Microsoft/Office 365 Global Administrator shall hold Micrésoff Certifications

that will be detailed in each individual REQ/SOW ,
Microsoft/Office 365 Global Administratorshill have-at [66st 5+yedrs.of Office

365 Administroﬁon':experience with the Public Sector.orfederalGovernment, -
and a proven frack record of successfully overseeing. the. mandgement and

administration of Office 345 tools

B. COMPLIANCE ADMINISTRATOR and SECURITY & COMPLIANCE

The Contracfor must have, maintain for the duration. of this Agréément.and engage
Compliance Administrator in any RFQ/SOW in this Agreement with theifollowing
minimum guglifications; :

Compliance Adminisirator shall hold Microsoft cerifications that will. be
detailed in each individual RFQ/SOW ) ‘ _
Compliance Administrator shall have at least 5+ years.of Office 365 and
Compliance odministration experience with the Public Sector or Federal
Government, and a proven frack record of successfully overseeing the
management and adminisiration of Exchange Oniine

Compliance Administrator's experience shall be associated with direct:
compliance administration and data classification-and sensitivity work in
Office 365, Teams, OneDrive, and SharePoint Online

Compliance Administrator shall be responsible. for deliverables or techniques
related to providing monitoring reports, project status updates, staff
management (if applicoble)

Category Role Description
Security & | Azure Manages labeis for the Azure Information Protection
Compiliance | information policy. manages protection templates; and activates
protection protection,
admin
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'

Compliance | Manages regulatory requirements and eDiscovery
admin : ‘cases, maintains data governance for locations,

w . identities, and apps.
Customert!, | Manages Customer Lockbox requests, can tum.
Loc-l-;bo;(~'<:';j_ce§'s Customer Lockbox on or off.
approverils i
Security admin.  Controls organization's security, manages security

' policies, reviews security analylics and reports, monitors

the threot landscape.

Security - | 1 Investigates and responds to security alerts, manoges: -
operator i 1 feglures in Identity Protection ceriter, monitors service, . -

, health:
C. EXCHANGE ADMINSTRATOR |
The Coentrdctor must hiave. . mdiritain forthe duration:of this Agreement and.engage
E;(_c:'r—jgnge‘;.Admiﬁistrm:Or.iinlgny':REQ[SQW in this Agreement with the following minimumy
qualificatiohs: ~ = .
* Exchange:Administiator.shall hold Microsoft certifications that will be detdiled:
in eaéhindividual REQ/SOW- _
= Exchang Adminisirdior shall have at.least 5+ years-of Office 365.ahd
:ExCh&nge Adminisiration - experiencewith the Public Sector of Federdl
G'ov.errp!l, entirand’a ;)“rpf\'g,'e'n‘trqclc_'-_;gc';'otd of successfully overseeing the.
management and administration.of Exchange Online
. Exchonbe'-’A‘fdnji,hisir'd_er shall bewresponsible for deliverables or techniques’to.
providing s_jjfjs;,iem-heolih and monitoring réports, project slatus updates. staff:
mcncg'%m'ent (if applicable), resolving conflict/risk, and communieating with
clienfs '

D. GROUPS ADMINISTRATOR 5 7
The:Contracter must have, ricintain for the duration of this Agreement and engage
Groups Adm_i'r_p_i_s_’if'dto‘r in any RFQ/SOW in-this: Agreemerit with the following minimum;
qualifications: | _ _

*  Groups'Administrator:shall-hold Microsoft certifications that will be detailedin
each individual RFQ/SOW -

- Grpups!b’dr[iinisirg,t_or shall have at least 5+ years of Office 365 and SharePoini
Online Administration experience with the Public Sector or Federal
Goverrinent, and.a proven frack record of successfully overseeing the:
management and ddministration of Office 365 Groups

»  Groups, i)?\ci'rafiinisircﬂ,or--shc:li be responsible for deliverables or techniques to.
leverog‘fé‘th'er'm it comes to providing system health and monitoring reports,
projecﬁ's‘iqtu's updates, stoff management {if applicable). resolving
conflict/risk, and communicaling with clients

E. SHAREPOINT ADMINISTRATOR
The Contractor must have, maintain for the duration of this Agreement and engage
ShorePoint Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications: |
* SharePoint Administrator shall hold Microsoft certifications that will be detailed
in each individual RFQ/SOW
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» SharePoint Administrator shall have dt least 5+ years of Office 365 and
ShorePoint Administration experience with the Public Sector or Federal
Government, and a proven rackrecord of successfully overseeing the
management and administration of SharePoint Online tools.

* SharePoint Administrator's experience shall be associoled with direct
admiriistration.of SharePoint Online '

* SharePgint Administrator shall be responsible for deliverables or techniques to
leverage when it comes to providing system bealth and monitoring reports,
project siatus updates, 'staff management {if applicable), resolving
canflict/risk, and communicating with clients

F. DYNAMIES:365 ADMINISTRATORS .
Ihe.Cpntroc'torrmUst have, maintairi for'thie duration of this Agreement and engage
Dynhdmics 365, Administrater.in any RFQ/SOW in this: Agreement with the following

7

miriimum-qualifications: S

= Ryndmics:365. Administrator:shall'hold Microsoft certifications. that will be
detoiled in‘each’individudl RFQ/SOW

* Dyndmics 365 Administrator shall have at least 5+ years of Dynamics 3465
Administralion experience with thé Public Sector or Federal Government, and
a-préven track record of successfully overseeing the management and
administration of Bynaics 365 tools.

* Dyndmics 365.Administratorshall be responsible for deliverables or.techniques
toleverage when it comes to providing system health ond monitoring réports,
pjr_oji_—_:'_’c?f{sjq'i_us upddtes: staff- management (if applicable), resolving
‘conflict/risk..and communicating with clients

G. TEAMS ADMINISTRATORS .
The Contractor musthave, mdintain for the:duration of this Agreement and engage
Teams Admiriistiator in dny, RFQ/SOW in this Agreement with the following minimum
Qugilifications. The:State’does not expect a 1:1 staffing ratio:
* Teams.Administrator shall hold Microsoft certifications that will be detailed i
each individual RFQ/SOW '
*  Administrator'shall have at least 5+ years of Office 365 and Teams
Administration experience with thé Public Sector or Federal Government, and
Q proven track fecord of successfully overseeing the management and
adminisiration of Teams
» Teams Adminisfrator shall be responsible for deliverables or technigues to
leverage when it comes to pioviding system health and monitoring reports,
project status updates, staff management (if applicable), resolving
conflict/risk, and communicating with clients?

Category Role Description
Collaboration | Teams Assigns telephone numbers, creates ond manages
communication voice and meetling policies, and reads call analytics.
admin
Teams Reads call record details for all call participants io
communication troubleshoot communication issues.
support engineer
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Teqams . Reads user call details only for a'specific user to

communication troubleshoot communication issues.

support specialist

Teams senvice | .Full access fo Teams & Skype ‘admin center. manages

-admin ! Office 365 groups and service reguests, and monitors
, service health:

H. ADDITIONAL ADMINISTRATIVE AND OPERATIONALSUPPORT ROLES | DEVICES
Excluding the roles called Gut abodve, Contractor shall staff or. support the following
adminisirative ro[{as for the ddily maintenance and cperation of the State's
Microsoft/Office 365 tools: The Stdté doesnot expecta 1:1 staffing ratio.

Category Role ‘Description

Devices | Cloud.device. | Enables; disables, land deletes deyvices;and can fead
admin 't Wiidows, 10:8iftocker keys, SN g
Desktop © Can gceess. and/mandge Desktop. managementtools
analytics. admint .and services. ' ‘ i

Infune: odmin’. ¢ “IFy aceessdoilntuie; mandges usersandidevices:to:

WL Essociate policies; creafesiand mandges.aroUps.

L. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT:ROLES |
COLLABORATION

Excluding the rolgs called out.above; Contractor shall staff or support the, following
administrative roles for, the daily. mainténarice ahd operation of the State's

: {

Microsoft/Office 365toots. The Slate:does not expect & 111 staffifig ratio.

Category' Role ' Description .
Kaizalo admin, . Fulldceess tosall Kaizala management. fediures:and
. dola.monagessenviceisquests, . :
Office opps admin  Mandges settings. policies, and-deployment of Office
b apps. _
Power Bl ddmin Ful'gecess to:Power. B management-tasks, raanages
R service requests, and Monitors’senvice health,
Power Platform Full access to Microsoft Dynamics 365, PowerApps.
admin data loss prevention policie’s, and Power Automate.
Search admin Full accésds 1o Microsoft Search, assigns the Search
' admin and Seorch editor roles, mdnages-editorial
; cohitent. monitors service-health, and'creates service
o requests.
Search editor | Cdn only create, edit, and delete content for Microsoft
- Search, ke bookmarks, Q&A, and locations.

4. ADDITIONAL ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | READ-ONLY
Excluding the roles called out above, Contractor shall staff or support the following
administrative roles for the daily maintenance and operation of the State's
Microsoft/Office 365 tools. The State does not expecti a 1:1 staffing ratio.

I

3
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Category Role Description

Read-Only | Globalreader  Canview all-administrative. fédji.Jr'es and settings:in al

Category Role

admin centers:
Message Center Access to data. privacy méssdges in Message Center,
privacy redder  gels email.notifications, has read-only access to users,
. groups, domiins, and subscriptions:
Message Center Redds dnd sharesregular messagies,inMessage: .
reader Center, gets-email iotifiéatiss s, hasread-only access
to uselrs. gious; domains, -dnd subscriptiors:  *
Reportsreader  Reads wsage reporting ddtafrom the reports
dashboard, E?b,wer:-Bl,[odopti'ol':n"l;bhfen't pack, sign-in
‘ reports; and:Microsett Graph:feéporting AP,
Segurty reader  Reqd:only aceess;to security/ featlres, Signtin‘reports,

and:audit I6gs.

K. 'AD'QIII,Q'NAI'.,A’DMINI'SETE'ATNE-.AN__D:.‘QEEEA;TJONAL_-_;_S:UEPQRT=R‘]O'LES'- | OTHER
Excluding the roles calléd out above; Contracior shdil staff or support thelfollowing.
administrative roles for the daily mainfeniance aneoperation-of fhe State's
Microsotf/Office 365100k The State doss.net-expect.a 1:1 staffing ratio.

Other | Biling admir - eriptions: m n
: sevicehedith, .

estsforAzure, Microsoft 365, and

Service'support + Creditesservice

admin Office 365 services,:and monjtersiservice hegith, -

4. Operdtional, 'S__qp'gorf.fRole';, | Development

DEVELOPMENT is defined as the. advanced technical .eff'orfs'i;ﬂ;gjq‘(-.su_"piila_;'j‘ri the. day-to-day

maintenance and operations of the Siate’s M@éﬁ;&(;}&rérjyirqhmem‘:'Thesefdéveloph1enf efforts
include, but-are not limited to: :

- SharePoint Online
PowerSheli
Site Designs and Site Scripts
Scripts
Power Apps
Power Automate
Third-party Integrations
Dynamics 365

A. MICROSOFT TECHNICAL ARCHITECT(S)

The Contractor musi have, maintain for the durafion of this Agreement and engage
Microsoft Technical Architect in any RFQ/SOW in this Agreement with the following
minimurn qualifications:

*  Microsoft Technical Architect shall have of least S+ years of experience with the
Public Sector or Federal Government, and a proven track record of designing
successful Microsoft/Office 365/Dynamics 365/Azure Cloud architecture
solutions across enterprise IT programs/projects
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*  Microsoft Technical Architect shali have experience with developing/designing
Microsoft/Office 345, SharePoint Online, Dynamics 365, arid/or Azuie
architecture ‘solutions )

* Microsoft Technical Architect's shall have experience with deploying

Microsoft/Off‘ic,e\:iéS solutions within an Agile or DevOps environment.

B. SHAREPOINT, O'N.LI‘NE INFORMATION ARCHITECT

The Contractor must have, maintain for the duration of this. Agreement ahd engage
SharePoint Online-Information Architect in any RFQ/SOW in this Agreement with the

following minimum qualifications: '

Note: The State isiinterested in the modern éxpeérience offered by SharePoint Oniine

th’af,Iever.oges‘m'odefn'Office" Grouptechnology: The:State is notinterested in classic
dpproggches to.operaling SharePoint Online, '
= SharePoint @niifnie Infarmation Architeci shall have atleast 5+ years of
‘_e{xbe_'rijehgerv.f(iih the Public-Sector or Federal Government; and:a proven track
recerd with:developing/managing. Microsoft ShareRoift ©nlifé:soluticns across:
-enterprise:IT programs/projects- o
* ‘SharePoiiit-Ohline Information Architect shall have experishce with
de\ieloping_/designin_g Microsoft/Office 365 o
= SharePoint Oriline Information Architect's shall have-éxperienci with designing.
configuring. and implementing the modéin experience of:SharePaini Online: |

within ah Agile or DevOps environment

C.. MICROSOFT LEAD PLATFORM DEVELOPERS

The State expects:the various propesed lead platform developers:to:be, proficient-with
Office 365, SharePoint Online, Dynamics 365,.and other Microsoft:Azure Cloud Solutions.
The-Confractor must have, maintain for the durdtion _c>f.-_1h_i_$_kgre_em_enf*ond-eng‘cge'
Microsoft Leéad:PlGtform Developers in any RFQ/SOW:in this A'greémgh_j,l\‘.yijﬁ the
following.minimum qualifications: . ‘

* lead Miciosoft Lead Platform Developer shall have-at legst'3+ years of
experignce with the Public Secior of Federdl Goverhiment, and a‘proven frack
record of deploying Microsoft/Office 345 solutions across.enterprisg. IT
programs/projects

* Lead Microsoft Platform Developer shaoll have' expert proficiency with
PowerShell, C+, and SPFx

= lLead Mi;crOsoft Developer shall have experience with developing/deploying
MicrosoftiPlatform solutions

= leod Microsoft Platform Developer shall experience with.deploying
Microso.ﬁt/Offi'(:e 365 solutions within an Agile or DevOps environment.

lil. Additlonal Requirements

Except as otherwise provided in this Scope of Services or in SOW, all services performed under this
Conlract shall be performed bétween the hours of 8:00 A.M. and 4:00 P.M. EST, unless other
arrangements are made in advance with the State. Any deviation in work hours shall be pre-
approved by the Contracting Officer. The State requires ten-day advance knowledge of said work
schedules to provide security and access to respective work areas. No premium charges will be paid
for any off-hour work. P :
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The State shall require comection of any defective work and the repairof dry darnages to any part
of a building or its appurtenances.caused by the Coniractor or its employees, subconiractors,
equipment orsupplies. The Contraclor must correct, repair, orreplace all defective work, as
needed, to-complele said work in satisfactory condition, and-damages so caused in orderto restore
the building dnd.its appurtenances to their previous condition. Uporifailure of the"Céntractor to
proceed promptly:with the necessary coreclions or fepairs, the State may withhold. any amaount
necessary o cormect all defective work or repair al.domages from payments to'the Contractor.

The work:stdiff of the Contractor must consist of qualified persons'complétely familiar with-the

products-and €quipment that-they will use. The Contracting Officer may require fheﬁ’th‘t'rc':;crb'r to
disiiss from the. work such employees @s the Contracling Officer deeiisiingompetent, careless,
insubordingté; o otherwise objectionable, or whose coﬁ'tinUédfﬁﬁnplo‘ymen o’n*?fihe‘warkjis ‘degémed
to be:contrary to/tihie public interest of inconsistent with the best interest&f se& Uity and the State.

Neither the Contractor nor'ifs employees or subcontractors shcfl-reg‘r‘;—;‘f;,;e‘.rjj_fjh;emsg]ye'tis‘ as’~émplg’:>_yees
oriagerts of the sidfe. '
‘WHile-oi'state Bropety the. Contractor; its employees, and its;sub-contracters:shall beisubject 16 the
authority:and.contrgl.of the State, but under no circumstances shallsuch périoné e deemed tobe.
employees of:the State.

All Bersonnel shall observe allregulations or specid! restictions in effect akany Statedgéncy location
-at whichiservices aré'to be provided.

The:Confractor'sipersonnel-shidllbe allowed only in areas where:sgivices dre to-be.provided. The.use

OF State telephonesiby. the Confractor, its employees, or its sub-contractorsis prohibited.

If sub-contractors are to be utilized; Coniractor shall provide infermationregardirig fhe,_pfo;j'pS‘ejcii,SUb—-

confractors in¢luding the name of the company, their address; contéct persen,and three references
forclients they are currently servicing. Approval by the Stafe mustibe received-prior to aisub-
contractor starticig any work.

§.. LIMITATION"OF LIABILITY

Subject to applicable laws and regulations, in no event shall the Parties be'liable for any .
consequential, special, indirect, incidental, punitive or exemplary damages. The-Contractor's liability
to.the State for any claims, liabilities, or expenses relating to this Contract shall ot exceed two times
{2X) the total Contract price set forth in Contract Agreement — P-37, General Provisions, Block 1.8.

Notwithstanding the monetary limitation contained in this paragraph above, in the eveni a claim or
action'is.brought against the Stale in which infringement, violation of Confractor's obligations under
the-Business Associate Agreement, and/or any third party claims for bodily injury, death, or damage
to real or tangible personal property to the extent caused by the Contracior's negligence or wiliful
misconduct are alieged, the Contractor, at it§ own expense, shall defend, indemnify and hold
harmless the.Stale against all such claims or actions for any expenses. costs or damages, including
legal fees and expenses, incurred by the State in connection with such claims or actions.
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6. DEBARMENT, SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS - P

The Contractor certifies; by sig:{iqig}re ©of this contract, thot neither it rior its principals is presently
debarred, su‘spe'hd'e_d,,;pnopos@_—:-d.f@r debarment, declared ineligible, or voluntarily exclyded from
participation in this ‘tron\sgéti_o'r:w‘ by i'o'ny Federal or State Departmeni or Agency,

. P i !
7. CONFIDENTIALITY & CRIMINAL RECORD:
e
IFrequested by the.using: qge’m':c:‘-y;,- the Centractor and.its employees, and Sub-Contracters (if-anyj..
shall be required to sign and.sibmit @ Confidential Nature of Department Records.Form anda
Criminal Authorization RecordsiForm. ‘These forms shall be submitted to ihe individudl using Qgency.

prior 1o the start 6F aty work. |, | i
i |
Do
' .
;
!
L
!

i
]
b
\ ]
{ '
’u
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EXHIBIT C
METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor -hereby agrées 1o, provide Microsoft/Office 365/Azure Cloud Solutions Professional.
Servicl:e;s; in ,c,o‘r'npi,ej_e' compliance with the terms and conditions of this Agreement and any fufure
RFQ/SOW awarded'to the Corifidetor. The, Confractor acknowledges and:agrees that thisis-a not-to-
exceed Agregément with.an aggregate pricé limitation 6f $10,000,000.00 for ail futuré: SOW. This: price-
limitationris applicable toimultiple veéndors,.and no funds will be paid to the Cohtractor once the:price:
limitation is reached. This price limitation is not cénsidered.a guaranteed or minimumfigure; however
it shall be: considered & maximum figuré for all future .SOW from the Effective Date through ‘the
expiration date os.indicated in:Form P:37 Block 1.7, B

2,_PRICING:STRUCTURE

Contractor shell_‘prqyi‘_de:'1h_eaiserxvi‘§:é_sj;.'t‘jt'iﬁerﬁGTi.tqu'xéeéd hourly rate-set in'the Table below, This
Lpricing for hioGirly: statf'or Project staffing:shiill beselfective'for the term of this Coniract, any extensions.

ihereof and the/Statemenf ofWork,

Year 1 Year 2 Yeai 3

POSIION | HourlyRate Hourly Rate. | "Hourly Rate
‘ $150.00. $150.00- $150.00
PROJECT MANAGER:. - ]
L ' $140.00 $140.00 -$140.00
M3658.CS BUSINESSIANALYST ‘ 1
o o $120.00 $120.00 $120.00
MICROSOFT/OFEIGCE 365, GLOBAL ADMINISTRATOR.
, = o $175.00 $175.00 $175.00
COMPLIANGE ADMINISTRATOR ,
, o $120.00 $120.00 $120.00
EXCHANGE ADMINISTRATOR | ‘
L $120.00 $120.00 '$120.00
GROUPS ADMINISTRATOR
L o $120.00 -$120.00 $120.00
SHAREPOINT ADMINISTRATOR
L $190.00 $190.00 $190.00
DYNAMICS 365 ADMIN [STRATOR
. $120.00 $120.00 $120.00
TEAMS ADMINISTRATOR
, . $110.00 $110.00 $110.00
ADDITIONAL SUPPORT ROLES
$150.00 $150.00 $150.00
MICROSOFT TECHNIC AL ARCHITECT
$175.00 $175.00 $175.00
SHAREPOINT ONLINE INFORMATION ARCHITECT
$150.00 $150.00 $150.00

MICROSOFT LEAD PLATFORM DEVELOPERS
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3. _PRICING QUOTATIONS FOR IiNDIVllDUAl.PROJECTS'
T

State will request quotations bi\r/ p'rc!:vudmg_‘_o, RFQ/SOW describing the services required and the
applicable technical qualifications. The queted hourly rates shall not exceed the rates established

under this Contract. The RFQ@QW shall'be issued to all contractors under this Coniract for @ quote.
The project engagement will be b'c,'::sed upon the lowest cost quaiified quote.

The State reserves the right o éitherseek additional discounts from Contractor or fo contract
separately for asingle purchqs:,}_e; ifjn the judgment of thie Staté, a project required is.sufficiently large,
to enable the State to realize.'g colst savings, over and. dbove the prices set forth-in Exhibit C.Section
2, whether ornot such @ savings.actually oceurs.

4. INVOICE ;

ltemized invoices shall bé ,r;ub;:{_n'if_{eg:{to;me{indh‘/,iauoi'f-cg‘e_ncy affer the-cornpletion of the jobiservices
and shall include-a brief-descripfion of thg woik:dorié along:with the location’of work.

Contractor shall be p_oid'within}‘f-sofgqys}qu_jgf rmeﬂc;ﬁe!pj;:g_ffgqperzly- documentedinvoice and '
acceptance of the work idﬂfie,'fgté;fe'sfscfié'f_oc'tién. Each RFQ/SGW may' contain.more delailed
invoicing requirements.

The invoice shall be sent to —th‘ee‘_‘\ddgi:jfejsrsf:Qf~tlh‘el;ysiﬁgﬁ-;@‘ée'ngy under agreement.
" 5. PAYMENT

!

Payments may be made vid AGH dr:P~§:_c_j’rc';l.‘ Use the;;f_()!lpwlnghnk to.enroll with the State-Treasury

‘for ACH.payments: hitps://www.nh qov/ireasury

\
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EXHIBIT D

RFP #2312-21 is incorporated here within,
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EXHIBIT E

' M365&CS PROFESSIONAL SERVICES
_ AGENCY SCOPE OF WORK REQUEST
DEPARTMENT OF ADMINISTRATIVE SERVICES

Purpose: To request a proposal fro'm: prequalified M365&CS Professional Services contractors for a specific Scope

p’fWoi"k, All Statements of Work shall adhere 10 this worksheel. All the terms and cOnditi'oﬂstwiphin the
M365&CS. Proféssional Services Contract #2020-XXX are applicable 10 this scope of work.

e

Date:  MM/DD/Y.YYY | ' Proposal Due Date: MM/DD/YYYY.
Project Name: ‘ T )
Agenéy Supported: ? T Submiteér:

| <Name>

! <Title>.

| ' -<Contac_l.lnfonnation,>-

‘Mandatory Expertise or Contractor Qualifications:

¢ Text '

| Key StdftReq uired with Su’bjltj:ct I\{Iatt_e-rﬁExpertise:

 Staff dssigned to the following roles shall have knowledge of (X) Programs and .experience with (X
‘requirements
o Staff Title - Text |
o Staff Title — Texi
|

Sample Work plan and Mettholoigy Required? | Key Contractor.Staff Resumes Required?
{

Compliance Requirements:

Y
LTI

| STATEMENTOF WORK - . . o i .

E 4 [ Y - .
© b e T e M . .

Project Overview: Describe how the work will meet statutory/regulatory/business requirements for the
Agency that is associated with the project.
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Background and Current Processes:

Assumptions/Risk Mitigation Plan:

o -

Déliverables;

Miléstones:

XS Lo CIE T e T AT :.. - oL b v
o e e STATETEAM, - AT
L. B L a P ot Sty i B o . U T
LT P T L L I M i ain g Tl ey

SOW Project Manager
<Name>

<Title>

<Contact Information>

Key Team Members

<Role>

<Name>

<Title>

<Contact Information>

<Role>

<Name>

<Title>

<Contact Information>
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Evaluation Criteria (for SOW awards)

All awards for the SOW will be ba:'sed on the followin

g criteria. (The agency will select award criteria and point
allocatians.)

For example-purposes only:

1} Ability to meet “Mandatory Expertise or Contractar Qualifications” — 30 Points
2) Ability.to meet “Key StaffiRequired with Subject Matter Expertise” ~ 20 Points
3} Optional interviews as deemed necessary by the State — 20 Points
4) Total cost - 30 Points

Note: Points must total 100,

Page 22 of 22
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secrctary of State of the State of New Hampshire, do hereby certify that TRN DIGITAL LLC is a New
Jersey Limited Liability Company registered to transact business in New Hampshire on July 10, 2017. 1 further certify that all fees
and documents required by the Secretary of Swte’s office have been received and is in good standing as far as this office is

concerned.

Business [D; 774342
Cenificate Number:I0005027410

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 13th day of October A.D. 2020.

Gor Lo

Wiltiam M. Gardner

Scerelary of State




CORPORATE RESOLUTION
OF
TRN DIGITAL LLC

We, the undersigned, being all the Directors of TRN DIGITAL LLC, organized and existing
under the laws of New Jersey and having its principal place of business at 200 Portland Street,
Floor 5, Boston, MA 02114 (the “Corporation”), hereby certify that the following is a true and
correct copy of a resolution duly adopted at a meeting of the Directors of the Corporation duly
held and convened on October 19, 2020, at which a quorum of the Board of Directors was
present and voting throughout, and that such resolution has not been modified, rescinded or

revoked, and is at present in full force and effect:

Therefore, it is resolved:

The Board of Directors of said Corporation does hereby appoint Shailendra Singh to engage in
any and all business with the State of New Hampshire on behalf of said Corporation effective
October 1%, 2020. This appointment will be for five years or until a change by a vote of the board

of directors.

CERTIFICATE OF SECRETARY

The Secretary of the Corporation hereby certifies the he/she is the duly elected and qualified
Secretary of TRN DIGITAL LLC and certifies that the above is a true and correct record of the
resolution that was duly adopted by the of the Corporation on October 19, 2020.

%

-
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&

Dvmlic A’gng
Dimitri Ayrap%v
Secretary
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ACORD
L-/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
10/08/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subjoct to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lleu of such endorsement(s).

PRODUCER S°H"°‘ Nathan Therrien
Business Insurance & Benefits Services of MA N Ex). 0784007014 TR Nl 7744202719
One Broadway, 14th floor AD[;RE§§ nathan@bibsma.com
INSURER(S) AFFORDING COVERAGE NAIC ¥
Cambridge MA 02142 wsurenr A : Twin City Fire Insurance Company
INSURED .
TRN Digital, Inc. INSURERD -
55 Invemess Dr. INSURERC ;
INSURER D :
Edison NJ 08820 INSURERE :
INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE PQLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R ADDUSUBA] POUCY EFF_| POLICY EXP
e TYPE OF INSURANCE nsewvn POLICY NUMBER (MRIDBNYYY) | (e BONPor) LIvITS
GENERAL LIABILITY EACH OCCURRENCE $ 1000000
> DAMAGE TYRENTED
COMMERCIAL GENERAL LIABILITY I l PREMISES (Ea occurrence| $ 1000000
CLAIMS-MADE OCCUR l l MED EXP {Any ons person) | § 10000
A 08 SBA AD1731 04/26/20 | 04/26/21 | pERSONAL 8 ADVINJURY | $ 1000000
L] GENERAL AGGREGATE s 2000000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | 5 2000000
X | Pouicy ] B Loc s
COMBINED SINGLE GMIT
AUTOMOBILE LIABILITY I l ’ (Ea secident) s 1000000
ANY AUTO j BODILY INJURY {Per person) | §
I~ | ALL OWNED SCHEDULED BODILY INJURY {Per accident)| $
A L_{auros _ AUTOS o 08 SBA AD1731 04126120 | 0426121 | ool Ao
X | wreoavtos | X ajros | (Per nccident] $
s
UMBRELLA LIAB OCCUR I | [ EACH OCCURRENCE 3
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED [ Insmmons $
WORKERS COMPENSATION WC STATU- [ Iom.
AND EMPLOYERS' LIABILITY YIN YAIMILS £R
ANY PROPRIETOR/PARTNER/EXECUTIVE I'_a £.L. EACH ACCIDENT H
OFFICE/MEMBER EXCLUDED? D NiAl]l ] P —————
{Mandalory in NH) L. - EA EMPL
I yas, descrbe under
DESCRIPTION.OF OPERATIONS, helow €.L. DISEASE - POLICY LIMIT | §
A | Tech ESO [ Il o8 s8A AD1731 0412620 | oar2er21 |S000000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additionsl Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Stale of New Hampshire, Administrative Services
Bureau of Purchase and Property
25 Capitol Street, Room 102

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED PQLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Nathan Therrien ; k

ACORD 25 {2010/05)

© 1588-2010 ACORD CORPORATION. Allrights reserved.
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DATE (MWDDFYYYY)

N
ACORD' CERTIFICATE OF LIABILITY INSURANCE 10/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confor rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SS:.".E?‘“ Risk Management Depariment

Commercial Lings - 305-443-4886 PO Ea: (8661443-8489 (% oy, (800)889-0021
USI Insurance Services LLC .ﬁo'"-ﬁ'éss: Work.Comp@Trinet.com

2601 South Bayshore Drive, Suite 1600 | INSURER{S} AFFORDING COVERAGE NAIC W
Coconut Grove, FL 33133 WsuRer a:  Indemnily Insurance Company of North America 43575
INSURED INSURER B :

TriNet HR (ll, Inc. \NSURER C :

L/CIF: TRN Digital LLC INSURER D :

8000 Town Center Parkway INSURER E :

Bradenton, FL 34202 INSURER F :

COVERAGES CERTIFICATE NUMBER: 15207838 REVISION NUMBER: Sea below

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED S8ELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THSR ADDLJSUBRA] POLICY EFF_| POLIGY EXP
u‘.'n TYPE OF INSURANCE INSC L WYD POLICY NUMBER {MMDDIYYYY]) | (MMIDDIYYYY] LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
N DAMAGE TO RENTED
CLAIMS-MADE EI OCCUR ) PREMISES {Ea o¢ourrence) | §
’ MED EXP {Any one person) | §
PERSONAL B ADVINJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
rovey [ 58 [ Jioc PRODUCTS - COMPIOP AGG | §
OTHER: $
AUTOMOBILE LIABILITY L&m?mae CIMIT s
ANY AUTO BOOILY INJURY (Parperson) | §
OWNED SCHEDULED

AUTOS ONLY AUTOS BODILY INJURY {Par nccident)| 5
HIRED NON-CWNED [ PROPERTY DAMAGE s

AUTOS ONLY AUTOS ONLY | {Par accident)
s
UMBRELLA LLAB OCCUR EACH OCCURRENCE $
EXCESSLIAB CLAIMS-MADE AGGREGATE s
DED | i RETENTION $ - 5

ER CTH-

A :{:;:Sg:gf&;Ezm?% N WLR_CSTG19092 07/01/2020 | 07/0172021| X STATUTE | ER i
ANYPROPRIETORPARTNERIEXECUTIVE E.L. EACH ACCIDENT s 2.000.000
OFFICERMEMBEREXCLUDED? | N |NIA
{Mandatory in RH} E.L. DISEASE - EA EMPLOYEE| § 2,000,000
Ifgca. describe unacr 2,000,000
DESCRIPTION OF OPERATIONS betow E.L. DISEASE - POLICY LIMIT | § 000,

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES {ACORD 101, Addilional Remarks Schedule, may be attached il more space is required}
Workers' Compensalion coverage is |imilqd to worksite employees of TRN Digital LLC through a co-employment agreement with TriNet HR 111, Inc.
CERTIFICATE HOLDER CANCELLATION
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. . . THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Administralive Services ACCORDANCE WITH THE POLICY PROVISIONS,

Bureau of Purchase and Property

25 Capitol Streel, Room 102, AUTHORIZED REPRESENTATIVE

Concord, NH 03301 . ; Y CL’-’Z

|

The ACORD name and lago are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03})



