
' ■ r

Charles M. Arlinghaus
Commissioner

(603) 271-6201
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

0flice@da3.nh.gov

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 271-2069

March 23, 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with TRN
Digital LLC of Boston. MA. (Vendor No. 280281). for an aggregate price limitation of
$10,000,000.00 among all awarded vendors, for Microsoft/Office 365/Azure Cloud Solutions
Professional Services. The term shall be effective upon Governor end Council approvol and
ending on December 31, 2023 with the option to extend for two (2) additional one-year
extension terms.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there ore sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, and in collaboration with the Department of Information Technology, issued a
request for proposal on April 24, 2020 with responses due on June 11, 2020. There were 10
compliant responses received.

It is the Department's intent to enter into contracts with the seven (7) highest scoring
vendors where through a Request for Quote (RFQ) and Statement of Work (SOW) process the
Department of Administrative Services, on behalf of a requesting State agency, will issue
RFQ/SOW to all contractors. Each SOW will detail various requirements related to the services,
planning and implementation of new projects. The project engagement will be based upon
the lowest cost qualified quote. Project engagements under the agreements with a dollar
value exceeding $10,000 shall be brought before the Executive Council for approval prior to
proceeding with the engagements.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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Microsoft tools, products ond other cloud services hove been deployed and
extended to ell Executive branch agencies within NH in FY2020. These deployments hove
enabled agencies to expand collaboration within and outside their agencies and will provide
the ability to enhance business processes in ways previously not possible to support NH
citizens. These capabilities have been especially beneficial given the need over the post year
to increase collaboration throughout State government, while reducing the stress and
agency reliance on the State's core infrastructure.

State agencies have already experienced increased productivity using technology
that supports remote meetings, instant chat and messaging, project management tools and
activity alert, document {storage, management, and collaboration), the ability to capture
meeting videos, and many other functions. In addition, efforts are moving forward to deploy
integrated email functions and other capabilities that will allow State agencies to provide
citizen centric services and functions in new and creative ways.

The Microsoft 365 and other cloud platforms enable the State to react more quickly
during times of crisis and provide base platforms that can be used as the State expands its
future Digital Government Services that will drive process and product usage efficiencies,
which will ultimately lead to improved citizen services and interoperability with NH Businesses
and trusted partners. Through the proposed contracts, the State anticipates improvements in
the following areas: automating business processes, providing prompt responses to tracking
or delivering constituent needs, refining business operations based on access to insightful
data, securing information within compliance of State and Federal regulations, and
deploying rapid solutions throughout the State of New Hampshire's IT environment.

I

Enabling these capabilities will often require the use of expert resources that can assist
the State to efficiently design, govern, maintain and provide ongoing management of these
platforms in a secure, responsible and effective manner. Contracting mechanisms that
shorten the "time to value" are needed to procure resources to work with State agencies and
IT staff to supplement existing constrained resources that are needed to provide the skills
necessary for the State to excel in its Digital Government Initiatives. Based on the foregoing. I
am respectfully recommending approval of the contract with TRN Digital LLC.

Respectfully submitted,

Cjl-cM-
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1.800-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta
Director

(603) 271-2201

MICROSOFT/OFFICE

365/AZURE CLOUD SOLUTIONS

Bid Description PROFESSIONAL SERVICES

Bid # 2312-21

Agent Nome Paul Rhodes

Closing Date & Time June 11, 2020 @ 10:00 AM

Vendor Nome Score

Spruce Technology 88

Peridot 85.5

Cotapult 76

SoftChoice 69

Presidio 67.5

TRN Digital 60

WME 57

Insight Withdrawn

Connection 29.5

Whalley 18

Non-compliant

Avanade - Incomplete Pricing
CBTS - Incomplete Pricing

Confionce - Incomplete Pricing
Ernst & Young - Incomplete Pricing

Planet Technologies - Incomplete Pricing

Smarter Consulting - Incomplete Pricing

Zones - Incomplete Pricing



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 15, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into seven (7) contracts as described below and referenced as
DolT No. 2021-041.

The seven (7) contracts being requested are for:
1. Peridot Solutions, LLC of McLean, VA
2. Catapult Systems, LLC of Austin, TX
3. Spruce Technology, Inc. ofCIiflon, NJ
4. Softchoice Corporation of Chicago, IL
5. Presidio Networked Solutions LLC of Wobum, MA
6. Windows Management Experts Inc of Bensalem, PA ,
7. TRN Digital LLC d/b/a TmDigita! of Boston, MA

This is a request to enter into a statewide contract with seven (7) vendors to allow agencies
to release RFQ's/SOW's for Microsoft/Office 365/ Azure Cloud Solutions Professional
Services. These contracts will provide a mechanism for agencies requiring assistance with
ongoing and future projects, including automating business processes, providing,prompt
responses to tracking or delivering constituent needs, refining business operations based
on access to insightful data, securing information within compliance of State and Federal
regulations, and deploying rapid solutions throughout the State of New Hampshire's IT
Environment.

The total amount of the seven (7) contracts is not to exceed $ 10,000,00pf and shall become
effective upon Govemor and Executive Council approval through December 31, 2023.

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
^  , DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301Commissioner 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ik

DoIT #2021-041

cc: Paul Rhodes, DAS

"Innovative Technologies Today for New Hampshire's Tomorrow"



FORM NUMBER P-37 (version 12/ll/20].9)

Naice: This ogrccmeni and all of ils attachmenis shall become public upon submission lo Governor and
Executive Council for approval. Any information that is private, conndcntlal or proprietary must
be clearly fdcntified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I.I State,Agency Name.

Department of Administrative Services

1.2 State Agency Address
25 CapiibliStreci

Concord; NH 03301'

1.3 Contractor Name

TRN Digiial.LLC d^/a Tmpigitol

1.4 Cdntfactbr Address
200.Pdillahd St,-

. SthvFlodr,
Bois'tdn, Ma.02T|4

1.5 Contractor Phone

Number

860^60r6559

1.6 Account .Number

Various

l ;7 Gompletion Date

December 3i, 2023

1.8 Price Limitation

■.sio.ooo.ooo.oo.
1 .y Contracting Othcer for State Agency
Paul A. Rhodes

1.10 Slate Agency Telephpne;Number-

,6D3t27 1-3350
l.l l Contractor Signature 1. ) li Name^dTitle'of.epntractor Signatory

Shailendra.'Singh; Principal

1.13 Slate Agency Signature 1.14' Name'and Title of Statc^Agehcy Sighatoiy

Charles M-, Arlinghaus

I.J5 ApprovaJ.bythe N.H. Dcpanment of Administration. Division ofPersonnel (ifapplicdble)

Director: Oh;

1.16 Approval by the Attorney General (Form. Substance and Execution) Ofapplicable)

1.17 ApprovaMiS' the Governor and E.xecutive Council (if applicable)

G&C Item number; G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agcncy.Jdcniified in block 1.1
("StaV), engages contractor idehtified, in block 1.3
("Contractor"),lo perform, and the Cohti^ctbtshall perform, the
work or, sale of goods, or both. Identified ahd'more particularly
described in the attached EXHIBI I B.which Is Incorporated
herein by reference, (••Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.\ Notwithstanding:any provision of thii Agreement to the
conU^ry, apd subject to the approval of the Governor and
Executive Cpuncllpf the State of-New Hampshire,-if applicable,
:ihis Agreement; and all obligations of thelpartikhercunder, shall
.become; effective on the .date the Gpvefnor and Executive
Qoypcil;apprpYC"this Agreement as-indicated hi block I'.I7.
unless np.such approyal is fequired. in which case the Agreement
shall ,becpme_;efrective bh" the datb thc-Agfeemerit is.slgtied by
die Statc.Agencyias shown ihbldck l-.l3'rEffcci.ive-Datc':)'
3.2, If the .Contractor commences" the SeWices .prior to the
Effective ppte, allSewicespeiToiincdby^^^^

.Effective Date shall bieVperfbrmed.ial the sole risk orihc
that this Agfeemeri't does not become

the State;shall have no tiaijiiliy- to the. Contractor,
Including 'Without limitatioh.t any :obligaiion lo pay the
Contractor for. any costs, incurred 'dri, Services performed.
Gontractor, must complete all'Scrvices b'y tfieJCbm'plction Date

.specified ihiblock l-.?!

4. CpNplTi.piyAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
-cpntrmy, oil .obligations;.of the Siate;'hereunder-. including.

''f It.Ptjon, the cpntinuance.ofpayments'hereundcr, are
.^pn.tit'gcnt.uppn th'e^avai lability .-and.cdhtinu'ed appropriation of
.funds afTccte.d by any state of federal.legislative or executive
action'that, Tcduces. eliminates, or bihefwise modifies the
.t'PPrppflfition or availability bf,funding|for'this Agreement and
.the Scope forlSeryiccs provided in EXHIBIT B. in whole or in
part. In.np event shall thel State be liable! for ainy payments
hereunder in excess of such available apfiropfiated funds. I n the
event of a induction or termlnatibn of appfopnated'"funds,"the
State shall have the right.to withhold payment until such funds
becbrnc available, if ever, and shall havb the 'right to reduce or
tenninate the Services .under this Agreement immediately tipon
giving the Contractor notice of such reduction or tenniriation.
The Stale shall, not .be required to transfer funds from any other
account or source to the Account identified In block 1.6 in the
event funds in that Account are reduced or unavailable.

I

5. CONTRACT PRICE/PRICE LIMITATION/
PAVMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more paniciilarly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete '

compensation to the Contractor for the Seivices. The State shall
have no liability to the Contractor other than the cbntract price;
5.3 The State reserves the right to offset from any amounts
othenvise payable to the Contractor under this Agreemenf those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwuihstanding any provision in :ihis Agreement to" the
contrary, and notwithstamding unexpected circuinstwces. in no
event shall the total of all payrnents'authorized, onactually'made
hereundef. exceed the-Price Limitation setVorih in block i;8'.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ' ' ■
6.1 In connection, with" the-peffprrhance of the Services, the.
Contractor shall cbmply with-ali applicable statutes.. laws,
rcgulatiphs, arid orders of. fedefaii- state, xounty; or, municipal

•uuilibrities which- irii^se. any obligatipn or .duty, upon the
Contractor, -including,, but-npt limited.to^^ civil rights an'd equal
cmplbyment.op^rtunity laws.- In addition,.if thw
■funded in any part by rhbiiiw'ofthe Unit^'Siate^^^^
shall,cornply with all federal executive.brdera;,rules, regiilations
and statutes, and.wHth'ahy. riiles, regujailons and guidelines as the
•Slate or the Uriilcd States issue!to implement these regulations.
The Contractor shall'also'comply wiiii allapplicable.inte
proper^' l.aWs.
6.2. During thc tefm bf this Agreement; the Coh^ctor shall not
discriminate against eniploybe's or applicants for, employrnent
bccause.of race,color, fejigioh, cfccd,-agc. se'x.H^dlcap, se.xual
orientation, or hatiorial origin arid will take affinhativc action to
prevent such discrimihation., \ • '
6.3. The Contractor agrees to permit the State or United Srates
access to any of the Gbntraictbr,'s;bboks;^-rccoTtls:and accounts for
the purpose of ascertaining,cbihplianccwthtUlrules^regulatiqns
and orders, ,and the' covenants, tenhs arid .conditions of this
Agreement'.

7. PERSONNEL.
7.1 The Contractor shall at its own exF«hse.pfovidc all personnel
necessary-io perform the Services. TTie Contractor wairahts that
all personnel engaged in the Services shall'be, qualified to
perform the Services, and shall be properly licensed and
otherwise authorized,to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during'the: term of
this Agreement, and for a period of sLx (6) months after the
Completion Date in block 1.7. the Contractor shall not hiix.'ahd
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perfonn the Services to hire, any person who is a State employee
or orficial. who is materially involved in the procurement,
administration or performance of this Agreement. This"
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9. or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contracipr shall constitute ah event of default hcreunder ("Event
of Default?'):
8.1.1 failure, to perform, the Services satisfactorily or on
.schedule;
8.1.2 failure to.submit any fepon i;equired hereunder; and/or
:8.1.3.failure to perfonri ariy other covenant, term or condition of
this Agreement:
8.2 Upon the occurrence of any Event of Default, the State may
;take,any one, or more, or all, .6f tlib following actions:
8.2.1 give the.Goritfactof awfittpnmptice specifyingihe Event of
Default and fequinng It:t6 be remediedHvithin. in the absence of
a greater or.:lesser s^cification ;p^ (30) daysifrom .the
date of the notice;:iid.'lftHe:Eyent of Default is not timely cured,
lenninate this Agreemchf, effectiveitwo (2) days after,giving tlie
Contractor notice of terminaiioh;
,8:2.2 give the Gbritractbf a.wnttM specifying thc.Event 'of
pefaulr and suspending alf payments to be tnade under this
'^Sr^i^'hdht ;ahd blderiiig, that the pprlion of the contract price
which vvoiild bihetHvisei accrae to the Contractor during the
period from, the. date, of such notice untij|such time as theState
detennincs' that the; Cdhtractor'has cured.,the Event of ,Default
shall neyer be paid to the Contractor;
8.2.3^givetheebntractbr'a Written notice specifying the.EventoDeftjulf and set bff.'against any btherpb^^^^ the State may
owe to" tHc Con tractor any damages,the S'tate:su tTei^ by reason of
any Eveht'of Dcfault; and/bf
8.2i4;give,thc Cohtr^ctpr aAvfitte^ the Event of
Default, treat 'the Agreement as jbreach.ed, terminate the
Agreemenfand piih'ue any of itis remedies at law or in couitv or
both. ■ ' ■■ " "

.•.8'.3. No failure by the Siafe;t6enfpfce'any provisions hereof after
any Event of Default,shall bc deemcd.a-waiver of.iis rights with
regard to that Eveht.bf Default, .pf ariy subsequent lEvent of
Default. No e.vprcss failufe:to eiifbrce ariy E vent of Default shall
bc dcemed a waiver of ihVrighipf the;State to enforce each and
all of ilie piPvisiohs:herebf upon tyiy furi'her or other iEvcnt of
Default bh the part of.the'Gomfactor.

9. TERMINATION.,
9.\ Notwithstanding paragraph 8. the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is c,\efcising:its option to terminate the Agreement.
9.2 In the event.of an early temiihation of this Agreement for
any reason other than the! completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Terinination Report") describinu in
detail all Services perfonned. and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Tennination Repon shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State s discretion, the Contractor
shall, within 15 days of notice of earlytennination, develop and
submit to the Stale a Transition Plan for services under the
Agreement.
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10. data/access/confidentiauty/
PRESERVATION.
10.1 As used in this Agreement, the word "data'Tshail mean all
information and things.deyelbped.orobtained durihg.the
pertormance of, or acquired or developed by fcasbh of, this
Agreement, including, but npt.Iiniited to,.all studies, repbrts,
liles. fbnnulac; surveys; maps; charts, sound recordings, vjdeo
recordings.;pictqrial reprpductions. drawings,- analyses; graphic
representations,,computer programs, computef.Vpi'intouiis; tiotes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.
10.2 All data.and any property which hasbeen received from
the State of.purchased?with funds'provided for that puipbse
under (His AgreeiTient, shall be:the,property orih^State, an'd
shall be retiirned io'ihe.'State;upoii.demandbr upoh'terriiin'atibh
of this AgreemeniTor any.reaspn.
10.3 Confidentjal|ty.o'f data,s^
chapter 91 ■A.o'f-otherexistihg,law. ipjscbsureTbf data fequifes
prior wriuch apprbyal pf 'the Siaie.

11. CONTRACTpRlS RELAfrO^^^^^ In the
performance^df this Agreernem^^^^^^ iSiin bllTespects
an independent con^ctor, arid .Wneither ^an ;agent, nof' an
eiriployee-bf the State. Neilher.ihe Gonu;actor tibr'anyibf its
o^ccra; employees, agents or mcmberec^^^ hWc.authorify to
bind the Slate of receive any 'b^^^^ or
other emoluments ■proyia^.by?thC^^ its.empl'byees;
12. ASSIGNMEIST/DEUEiGATiON/SUB^
12.1 The-Cbhtractbr; shall n9t,.assign,.^qr'qtherwise-.transfer any
ihtefesiinihisAgreernVntwithqutt^ notice;,which'shall be pfovided.to iKe Statbat leas't.;'fiftben '(15) days'prior-to
the.assigrimerif, and'at wfittbri .cotiserit
PI this paragraph, a .Change of Cbn^o) shaM. constitute:
assignment. "Change of* Gpiitrbr means (a) merger,
consolidapbn, or a frahsaclibh prtseries of rcfaiedi transactions in
which a third party, logethbf with' it$: affiliaieSj becomes the
direct or indirect ow ner of fifty.;pcrecnt ;(56'%^^ more ..of the'
voting .'shares'or similar equity ihterests; or combined voting
power of the Cohtraciof, of (b);the salP of all or subsfaniially all
of the assets of the Cohtractbf.
12.2 None, of the Services shall be subcontracted by the
Contractor without prior wriiteri'notice and consent of the State.
I he State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any. provisions contained
in a subcontract or ah. assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless other\vise e.xempied by law.
the Contractor shall indemnify ahd;hbld hannless the State, its
officers and employees, from and against any and all claims,
liabilities ajid costs for any persona! injury or property damages,
patent or copyright infringement, of other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
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this paragraph 13. Noiwithsianding the/oregoing, nothing herein
contained shall be deemed to coristilule_0'waiverdf the sovereign
immunity of llie.State, which immunity!is hereby reserved to the
State. 'I^is covenant in®paragraph '!'13 shall survive the
termination'of this Agreement.

14. INSURANCE.

14.1 The Goniractor .shall, at its sole e.xpense. obtain and
continuously maintain in force, an^ shall .require any
subcontractor or assignee to'obtain and'^maintaih in force, the
following insurance: •
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage; in amounts or
less than SI,000,000 per occurrence and $2^^00,000 aggregate
or excess; and . ^ .
14.1.2 special causc.ofloss coveragc fom cpverihg all property
subject to subparagraph lO.'2-herein, injim amount not less than
80% of the whole:replacemen| value of.llie Rrope^.
14.2 The policies described'in subp^^graph;i4. therein shall be.
on policyTdrhts and ehdoi^mcnis approy^.'fo^
of New Hampshire, by the N.H; Departmeht of'insu^ce, and
issued by insurers-licensed in the State o^^fwjH^pshire^^
14.3 The Contractor shall furnish to'^e Co^^ Officer
identified in block 1'.9,- or his o^her successor,ja certificai^^^ of-
insurance for all insurance m^uired [under.jthis'Agm
Contractor shall also furnish to ihV Contractingpfiicw^
in block. 1.9, or his or her successor,,celliOcate(s^^^^^^
for all rcncwal(s) of insurance required un^ this Agreement-no
later than ten (10) days prior fp the expiration;,dare of each
insurance pdllcyl The .ceiiificate(s)io,f insurance; and Tany
renewals thereofshall be attached and are incorporated.herem'by
reference. " '

is. WORKERS'compensation;: 1
15.1 By signing this agreement, the Coniractqi;agrws,-.ccrtifies
and warrants that the Contfactor-is'in compliance with or,exempt •
from, the requirements of N.H;- RSA.chaRter;28l-A
Cdmpensafion"). i
15.2 To the extent the Contractor is subject to ihc requiremcnts
of N.H. RSA chapter 281-A, Coriiraptpr shall maintain, and
require any subcontractor or assignee-to}secure and maintain,
payment of Workera- Compcnsalidrij.'in wnneciion with
activities which the person proposes to untienake pursuant to this
Agreement. Tlie Contractor shall furnish the Contracting OfTlccr
identified in block 1.9. or his or her successor, proof of Workers"
Compensation in the manner describedjjiri NIH. RSA chapter
281-A and any applicable rencwal(s) ih'eredf,' which shall be.
attached and arc incorporated herein, by reference. The State
shall not be responsible for payment of! any Workers"
Compensation premiums or for any other claim or benefit, for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers Compensation law.s in connection with the
pcrtonnance of the Scr\'iccs under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered orgiven at the time
of mailing by certified mail, postage prepaid, in a Uhiied States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agre.ement may be amended,.waived
or discharged only by an instrument in writing sighed by the
parties Irereto and only after .approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under llie'circumstances pursuant to State law, rule:or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted :and construed in accordance witli-thc
laws of the'State of New Hampshire,.and is binding uponVand
inures to the benefit of the parties and their,respective'siiccessbrs
-and assies. The wording used in this Agreement is the woi^ih'g
chose"ri-by the parties to express their mutual, intent,.arid rib mie
'of.cbristnjction shall be applied against or in favor of any party;
Any actibiis arising out of this?Agreerncnt shall be brou^t-and
maimairied in Nbw'Hampshire Superior Court which shall have
e.xclusive jurisdiction thereof.

"I9.T GONFLIGTING terms. In the event .of a' conflict
ber\vecn the tenns'ofthis P-37 form (as'modifiedlmEXHlBIT
A) and/or attachrhents and amcndineni thereof, the. tenris.of the
P-37 (as mbdificd in EXHIbIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to'
benefit any third parties and this Agreement shall not be
consinied to confer any such benefit.

21.; H EADINGS. The, headings throughout the Agrecmcni are
for refercrice purposes only, and the words contained therein
shall in rib way be held to c.xplaih, modify, amplijfy or aid in^e.
inteiprctation. construction or meaning of the provisions of lhls'
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisipns set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILJTY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of'
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number, of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes, all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

. Delete Section 13. INDEMNIFICATION in Its entirety end substitute with the following:

The Contractor shall defend, indemnify and hold harrniess^the State. Its officers and
against any. qnd'qll clgims, liabilities and costs for any personal injury or

property damoges. pqtent or copyright infringement, or other claims asserted against the
. fhp nr-k ° which moy be clalrriea to oHse out of)he acts or omission of the,£ontractor,. on subcontractors; including bu t not limited to the '

h! '®='='®=^-:?''^"t^h!ionc!!;Cbnduct. Ihe State shall not be liable for any costs lncurredby the Contractor arising under this paragraph.

The Gontrqctor shalTreguirevany subcontractor, delegates, or transfereesJo agree ih writinq to
defend indemnilY: and tjoia hgrrhless the State, its officers and employees, from,and agalhft
any gnd qlUosses.suffered'by. fhe;;State,.,its officers and erhpjoyees.and any and all claims
liabilities or penaltiesasseged agqihst.Hhe State,;its .officers and employees, by- dr oh.behalf- of
any person .on accppnt .ofTbased.or resuliing ffOm, arising out of (or which may be claimed to^

^ onse out of) the-acts.dn dmis.s)ons.:,ofthe,:sub.contractor, deleg further
notwithstanding the|oregolng,. nothing herein rcdhtdlhed shall be deemed to constitute a
waiver of fhe sovereigh^^^^^^ which immunity is hereby reserved to the State
This covenant shqii s.urviYe'th'ettermindtibr! of this Agreement.
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EXHIBIT B

SCOPE OF SERVICES

1. INTRODUCTIQNI

°"d befv/een JRN QigitaiLLC (hereinafter referred to as the
Contractor ) and the State of'New Hompshire,(hereinafter referred to as the "State"). The
Contractor hereby pgrees to provide the State dhd its qgenciesiwith Microsoh/Office 365/A2ure

in.pGcordance to this Agreement and the terms of Request for
Quotes (RFQ)/Statements of v^ork (SOW) to ttiis Agreement.

2. CONTRACT DOCUMENTS

This Contract consists of the fqllowing documents ("Cpntrqct pocumenfs"^^
' illa. State of New Hampshire Terms'and Conditions; peneroi Provisions Form P-37

b. EXHIBIT A Special Pfdyidons
C. EXHIBIT B Scope.Of. Seiviceis
d. EXHIBIT C "Methodiof Payment
e. EXHIBIT D RFpri2312-2t
f: EXHIBIT E RFQ/SOVy Worksheet

in therevent of any conflict qnnpng the terms or provisions of^the documerits listedpbove, the
following order of priority shall indicate which dpcumentspontrol:, (,] j Form..Number R-37; as modified
in ExhilDit A, Special Provisions. ;(2) EXHIBIT B "Scope of Services;" (3) EXHIBIT C "Method of Payment "
(4) RFQ/SOW Worksheet, and (5j EXHIBIT D "RFP-23:12-21

3. TERM OF CONTRACT

The term of this Contract shall cbmrrience.upjDh the. dpprpval by The Qovernor and Executive
•Council dhd shall continue thefepfter for a period of appfoxirhdtely three (3) years unless extended
for additional terms.

The Contract may be extended.fdr two (2) additional one-year extension terms thereafter upon the
same terms, conditions and pricing structure the approval of the Governor and Executive Council.

The maximum term of the Contract .(including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK
I'

All SOWs that are negotiated tpje.tween the Parties shall be in writing and executed by both Parties
and shall be attached hereto as supplemental Exhibits, and shall be incorporated into, and
governed by. this Agreement. A standard template to request a quote is attached (Exhibit E).
Contractor must be capable of providing information technology professional services on Microsoft
Cloud Solutions that include, but are limited to: managed services for modern Microsoft/Office
365/Azure Cloud Solutions [M365&CS1 administration, operational oversight, systems maintenance,
and short-term or ongoing development or integration projects.
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I. .Ordering Procedures:

Services, on behalf ofd requesting state agency, will Issue

rlin/i?r ^®"f°'^'.inclt)ding"tHe,Coritractor. .Eoch;sOVy will detail various requirementsplated to the services, planning and implementation of hew projects, RFQ/SOW may require the
conTractortohave: /

a) Mandatory Microsoft certifications to be awarded 'the work
b) signature on,project specific Business Associote-Agfeements or other

documents ds required by.the State to.address statutory, regulatGry, or industry compliance

If the Contractor chooses to bid on the RFQ/SOW, the Gohttqc.tor shall prepare a written proposal in
dpcordance with the terms of the RFQ qiid transmit to the DAS. An RFQ/SOW shall not constitute a
binding order until a Purchase^Order and RFQ/SOVy.

the GOritractor shall not proceed to commence the work.under SOW/RRQ unless .the Contractor is
awarded the SOW.

II. Technical Requirements

Future. Projects solicited throughithe State's RFQ-process will be conducted in cooperation with the
New Hampshire Department of Information Technology (Doll) pnduttli^ng State agency. DolT
coordinates', reviews, and.approves ,statewide Information technology dGtiyities-to ens^^
consistency and alignment with Stote'strqtegic efforts. " '

A. Contractor Company ohdJStqff Qyolificqtlons (Experience)

Cphtrgctor shall have o miriimum of five (5) years of MjGrpsdft-;certifiedi'experience,ih provisioning
modern M365&CS informotipn technology pnd/or management seryices'To'government customers.
Contractor staff and subcontroctdts muMPe IpcOted In the United ,Sta{es. .During^the term of this
Agreement, Contractor must have and mpinioin admiriisirativerpnd techriicd! staff of sufficient size
and knowledge base to/support the.'Stote in its ihitiptives.

B. Current Use of Contractor Solutions

When responding to o Request for Quote (RFQ/SOW). the,Cpnlrqctor's proposed solution must
explicitly state what M365&CS licenses and any third-party applicatiohs ore required.

Each RFQ/SOW may include specific requirements about the ControctOr's experience In
implementing c similar solution. Experience sholl include requirements that include but are not
limited to, how mony solutions of o similar nature ore implemented and operational, the size and
complexity of the project, end any experience with statutory, regulatory, or industry stondords. The
specific Bidder-proposed functionality must be described.

Eoch SOW will identify oward criterio. (The agency will select aword criteria and point ollocations.)

Date must not be removed or copied from the State's data environments or the Microsoft cloud
environments without written, authorized permission of the State.
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C. Contractor Team

The Gontractor Team mus.t include-'individuols with substantioi experience in;
Each of the dlsciplln'es relating to his or her stated project role

?  Impleniehting Microspft/Gffice 365/Azure Cloud:So!utions.
•  The discipline of effeptiveiproject Management.

o  EffecHve use phsoftware change.management best practice.-
o  The discipline,jDf effective risk and issue management.

Effective use pf defect tracking tools that allow for reporting'ort test fesDIts.
The discipline of effeGtiveiM365&CS System Administration ih o state government
environment in the Mjcrosoft Government Cloud Computing (GGCj.eiiyifonrheht;
" Operational spppprt pf government entities comparable in.size and complexity

Gompliance with thestdjutofV and regulator/publieations that Is appropriate with
•the statemehtpf work. - . r-. . .

,The;.disGipline of proper configuration for M365&G'S.
6  :Successfpl M3i'5^
.o M365&'GSPohfiguratiohs that sdtisfy the unique needs.of the State Agencies In New

Hampshire..
:o The discipiinejof information architecture as related to the mOdefn^SharePoiht Online

!6xperience.,Pj<pwerShell, and Site Designs.and Site -Scripts,
o The discipiine.iof syppoTtihg business; process.with business automation with Ppwef

Apps, and Povye'' Automate.
o  The disciplinevpf'supporting business process with business autQmatipn-y^itfiPyn'pmics

3.65 i''
Therdlscipline of software development-, .quality, ossurance.and use'r ac.Gept.qOeje'testIng
activities vvilh M365&CS third-party integrations.

*  ̂

p. Cohtractor Team Qualifications

% MICROSQFT Ro'aDMAP
The Gontractor must maintain a working understanding Of the M365&es:rOadrnap; The:
Contractor shall use this knowledge to makeJnformed, best practice'recommendations
to the State regarding M365&CS end ShoreEoint Online. " "

'j

2. Program Support Rpjes

A. PROJECT MANAGER

The Contractor mOst hove, maintain for the durotion of this Agreement end engage
Project Manager iri any RFQ/SOW In this Agreement with the following rriihimuni
qualifications: ; i|,

■  Projecti/ytanoger shall have, of least 5+ years of Program/Project Management
experience with the Public Sector or Federol Government, and a proven trock
record of successfully overseeing the deployment of enterprise IT
progrorns/projects.

B. M365&CS BUSINESS ANALYST

The Contractor mUst hpve, mointoln for the duration of this Agreement and engage
M365&CS Business Analyst in any RFQ/SOW in this Agreement with the following
minimum quolificationis:

t  ]
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■  M365&CS Business Analyst shall have at least 3+ years of.experience with the
Public Sector or Federal Government, orld o proven track record with"
supporting the development of M365&CS solutions across ehterprise IT
programs/projects
M365&CS Busihess Analyst shall have experience with'-develdplhg user stories,
use cases, business/IT requirements, process maps, standard operating,
procedures, and User. Acceptance, Testing;docurriehts
M365&CS Business Analyst shall hove experienc.e with supporting the.
development of M365&C:S within on Agile or DevOps environment:

3. Administration Roles | Operations

OPERATIONS are "defined os the doy-to-dpy maintenance and operatiOhdl-suppdrt. Any
develqpmentin support of operations will be addressed ih-sectibn 4 dperationai Support Roles
I Deyelopmentbelow. "

A.. :MIGROSOR/OFFIGE.365 GLOBAL ADMINISTRATGR
The .Contractor must have, maintoin for the dufatibn df this-Agreement and'en'gdge
Microsoft/Office 365'Gfobal.Administrator In any Rf6/$OW in this^Agreement with.'the
fqllbwihg minimum qualifications:

■  Micrbspft/pffice 365 Global Administrator shairhold.Microsdff Certifications
that wiir be detailed In each individudl RRQ/SQW.

■  Microsoft/Office 365 Global Administrator shall have at least ,5+ .yedrs of Office
365 Administration-experience with the P.ublic Sectordrfederai^G^^ "
end a proven track record of successfully overseeing th'e.mphdgement and
administration Of Office 365 tools

B. COMPLIANCE ADMINISTRATOR and.SECURlTY & COMPLIANCE
The Contractor rriyst hove, maintain for the duration.of this Agreement and engage
Corripliance Administrator In any RFQ/SOW In this Agreement-with-the?folIowing
minlm'urn qualifications: -

■  Compliance, Administrator shall hold Microsoft certlfiGatibns that wilj.be
detailed in each individual RFQ/SOW

•  Compliance Administrator shell hove ot least 5+ years of Office 365 end
Conipliance administrotion experience with the Public Sector or Federal
Government, and a proven track record of successfully overseeing the
monagement and administration of Exchange Online

• Compliance Administrotor's experience shall be associoted with direct'
compliance administration end dote clossification .and sensitivity work in
Office 365, Teams, OneOrive, and ShorePoint Online

■  Compliance Administrator shall be responsible, for deliverdbles or techniques
related to providing monitoring reports, project status updates, staff
management (if applicable)

Caiegory Role

Security & Azure Manages labels for the Azure Information Protection
Compliance information policy, manages protection templates, and activates

protection protection.
odmin
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Compliance . Manages regulatory requirements end eDiscovery
cases, maintains data governance for locations,

.  identities, ond opps.
Customer ij, , Manages Customer Lockbox requests, can turn
Lockbox gccess CustbmerCockb.ox on or off;
approver'!:'• • '[ . .
Security a(^miii; Controls organization's security, monages security

policies, reviews security analytics and reports, monitors
the tt^reat landscape.

.Security ; , Investigates arid responds to,security alerts, manageV, .
operator 1. , : fe^r.es in Identity Protection center, monitbrs seryice. ■

I' \ heqith:

G. E>;CHA:KGE;-^pMlf^lS^^
The Contrqctormusf ̂ duration:of this Agreement andengoge
ExGhange;Admihistrqtor.:in:any:RFQ/SpW in this Agreement-with the following rhihimum
qualifications: '

ExchaegeAdministrgtbr,shall hold Microsoft certifications that will be detailed'
iri each|indi;>ldua! RF.Q/SOVV-

*  ■ shall have otJeqst 5+ years of Office 365 and
: Exchange ;Adrhinistration experience:with the Public Sector or Federal
Governmenti-and .0 ploven track record of successfully overseeing the,
i^QndgemehtLand adm

■  beresppnsible for deliverables or technlques:tO'
p/bvidjng systerh health and monitoring repdris, project status updates, staff'
management (if applicable), resolving conflict/risk, and communiedtihg With
clients r

D: Gf?pUPS:ADMlNI$TRAXQR
The-Gontractor njusf Have,;mointaih for the duration of this Agreement and engage
Groups Administrator in any-RF.Q/SO.W in this. Agreement with the following minimum'
qualifications: ■ ,
' Groups''Adiriinistraton.shali hold Microsoft certifications that will be detailed in

each indlvidiJatRFQ/SOW
•  Groups|A'drTilnistrator shall have at least 5+ years of Office 365 and ShdrePoini

Online Administration experience with the Public Sector or Federal
Govem'^eht, and a proven track record of successfully overseeing the
management arid ddrhinistrqtion of Office 365 Groups

■  Grpups;|Administrator shall be responsible for deliverables or techniques to
leverag'e'when it cOmes to providing system health and monitoring reports,
project status updates, staff management (if applicable), resolving
conflict/risk, and communicating with clients

E. SHAREPOINT ADMINISTRATOR
The Contractor rhust have, maintain for the duration of this Agreement and engage
SharePoint Administrator in any RFQ/SOW in this Agreement with the following minimum
qualifications:

■  SharePoint Administrator shall hold Microsoft certifications that will be detailed
in each individual RFQ/SOW
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•  SharePoinf Administrator stioll have at least 5+ yeprs of Office 365 and
ShorePoInt Administration experience with the Public Sector or Federal
Government, end a proven track/ecord of successfully overseeing the
monagerhent qhd administration of SharePoint Online tools

•  ShqrePoint Administrator's experience shall be associated v^lth direct
adrnihistration of SharePoint Online

■  SharePoint Administrator shall be responsible for deliverables or techniques to
leverage when it comes to providing systeni health and monitoring reports,
project status upddtes/stoff management (if applicable), resolving
conflict/risk, and communicating with clients

F. DYNAMIGS::365 ADMINISTRATORS
The-Contractor must have,, maintain for the duration of this Agreement and engage
DynqrniGs3,65,, Adhiinistrgtorjn any RFQ/SOW in this^Agreement with the following
miriimumqualifications:

*' Q.Yh4rhics-.365.Administrator.shairhold Microsoft certifications that will be
detailed in'-'eachMndividydJ RFQ/SOW

■  PV/iamics 3A5. Administrator shall havedt least 5+ years of Dynamics%365
the .Public Sector or Federal Gbvernment, qhd

q prOyeh track record of successfully overseeing the .management and
administration of. Dyndmics 365 tools.

•  pyhqmicS 365iAdministratorshall be responsible for deliverables or;technlques
■to^leyerage when Ificdmerto proyiding.system health and monitoring reports,
project's,tqtus updates; staff management (jf applicable), ;resplving
conflict/risk;, and cqmmynicqting with clients

G. TEAMS ADMINISTRATORS
The Cpntrdctqr must have, maintain for the durqtjon of this Agreement and engage
Teams Administrqtdr in any RFQ/SpW in this Agreement with the following niihirriCm
.qyalificqtions. fhe-State: does not expect a 1:1 staffing ratio:

■  Tedms.AdministrQtprshall hold Microsoft certifications that will be detailed in
eqeh.indiyidyai RFQ/SOW

■  Adrninistratof shall have at least 5+ years of Office 365 and Teams
Adrninistration experience with the Public Sector or Federal Government, and
a proven track record of successfully overseeing the management and
administratian of Teams

■  Teams Administrator shall be responsible for deliverables or techniques to
leverage when it comes to providing system health and monitoring reports,
project status updates, staff management (if applicable), resolving
conflict/risk, and communicating with clients?

CoteQory Role
Collaboraiion Teams

communication
admin
Teams
communication
support engineer

Descript/'on
Assigns telephone numbers, creates and manages
voice and meeting policies, and reads call analytics.

Reads call record details for all call participants to
troubleshoot communication issues.

Page 11 of 22
Contractor Initials

Date

0



Teams

communication
support speciolist
Teams service !
•admin i

Reads user call-details only for o specific user to
troubleshoot communication issues.

.Full access to Teams &Skype admin center, manages
Office 365 groups and service requests, arid monitors
service health.

H. additional ADMINISTRATIVE AND OPERATIONAL SUPPORT ROLES | DEVICES
Excluding the roles called out above, Contrgctor shall stoff or. support the following
administrative roles for the daily maintehance and operation of the State's
Microsoft/Office 365 tbqis; The State does not expect-d 1; 1 staffing ratio.

Cotegorv Role

Devices Cloud deyice, j
admin [
Desktop
analytics admin-

Intuneadrriia. t

D'^scripfidn

'Qhd,d.ejetesdeyices;dhd 'can read-
Wlnd0!ws; ^
Can access qnd/mahp'ge Desktop, management tools
■;qbd services-
■-^V'['®P^®5S,4b:lntuhe;;rnqhdges.u
. ̂ ssqciote ;p;olicies; .createsiand^rbdndges .g

I. ADDITIONAL APMINISTRATiyE ANbOPERATIONAi SUPPORT ROLES I
COLLABORATION

Excluding the roles calle,d:put.above; .Contractor shall staff Or support the, following
administrative rojes for the daily, rriaintenahce and.operation of the State's
Microsoft/Office;365 t6ols. The State: does not expect a 1:,1 staffing ratio.

Cofeoor/ Ro!e beschpfion
Kaizola admin <

i ir
'I >

Office apps adrpln
I  ̂ i

Power Bl ddmih
I*. >

t

Power PIdtforrri
odmin
Search admin

I

.1 i
Search editor .

'f?djJ,^CGess to.^all. kaizqld manqgerberit. features and
.dqtdi:;manag'es service reau^^^ ' • .
Mdiidg^s settings; policies, and-deployment of Office
apps.
FujrqGcesstOiPoweriBi management tasks; manages
seryice requests, dhd rnohitorsfservi.ee health.
Full .dcces.s to Microsoft Dynamics 365; PowerApps,
dota loss prevention policies, and Power Automate.
Full q.ccess to Microsoft .Search, assigns: the Search
admin and Search :editor roles, mdhages editorial
content, monitors service heaith, and creates service
requests.
Can only create, edit, and delete content for Microsoft
Search, like bookmarks, Q&A, and locations.

J. ADDITIONAL ADMINISTRATIVE AND operational SUPPORT ROLES | READ-ONLY
Excluding the rotes called out above. Contractor shall staff or support the following
odministrotive roles for the doily maintenonce and operation of the State's
Microsoft/Office 365 tools. The State does not expect a 1:1 staffing ratio.
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Cafeaon/ Role

Read-Only Global reader

Message Center
privacy reader

Message Center
reoder

Reports reader

Security redde?

Description
CanMew all adnilnist'rdtive features and settings-iri ail
odrpin centers:
Access to data, privacy messages in Message Center,
gets empif notifications, has read-only access to users,
groups, domains; arid subscriptions:
■%a.ds:and sharesiregular messag^^^^
Center,-gets email :n'ot|fiGptipns,'tias:-repd^
to users, grpu'psi domains, .and subscriptio^^^^^^ '
Reads usage repoaingdqta froi^ the reports
dashboard, Pbwer.Bl adoption' cdhteht pack, sign-In
reports; and Microsoft Graph:reporting API.
ReM^phjy access,tOLse:Gurity^f^tdres;^i^lm^
and/auditlogs. / ■ ' ' ' •

''^DQTIQNAL,ADMINISTRATIVE.ANp:pPERATIOH^L;.S.UPPpRT'RO | OTHERExcluding the roles cailed out abpve;.ContVact6r shall stofKor support theTollowing.
adminlstratiye roles for the dally rnaintehahpei ah.d operation^ori^^^^
MicrosofT/Office 365 tools. The Stote doesvoot expect a ] :'v staffing,ratio.

Cofegory Role
Other Billing admin'

Description

■MbkgsfpprGhd|eKv^d^^^ ' t
:seryiee,reqpests; dnd!tTidgitp!^|s^ - ,Service: support > Cfeatesrse^ic.eTeau and.

^bo^.in Office 365 servfees,and rnonitprs'servjce health. ■
4. Operdtlonal Support. Roles j Development

DEVELOPMENT is defined.qvthe.q.dvanced technical effortsithat s'uppprt the,day-tp-day
maintenance and operations of .the State's'M,3.65&C:Svenvironment. these developrnent efforts
include, but are not lirnlted. to:

•  SharePoint Online
•  POwerShell

Site Designs and Site Scripts
•  Scripts

Power Apps
•  Power Automate
•  Third-party Integrations

Dynamics 365

A. MICROSOFT TECHNICAL ARC.HITECTfS)
The Contractor must hove, maintain for the duration of this Agreement and engage
Microsoft Technical Architect in any RFQ/SOW in this Agreement with the following
minimum qualifications:

■  Microsoft Technical Architect shall have at least 5+ years of experience with the
Public Sector or Federal Government, and a proven track record of designing
successful Microsoft/Office 365/Dynamics 365/Azure Cloud architecture
solutions across enterprise IT programs/projects
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Microso^ Technical Architect shall hove experience with developing/designing
Microsoft/Gffice 365, ShorePoint Online. Dynomics 365, orid/or Azure
architecture solutions

Microsoft Technical Architect's shall have experience with deploying
Mierosoft/Office-365 solutions within on Agile or DeVOps environment

j
B. SHAREPOINTj ONLINE INFORMATION ARCHITECT
The Contractor must hove, maintain for the duration of this.Agreement dhd ehgage
SharePoint Onlipe Information Architect in any RFQ/SOW in this Agreement with the
follovying minimurn Qualifications:
Note; The State isiinterested in the modern experience offered by/SharePoint Oniine
that leverages modern Office Group technology. The-Stote is riot interested in classic
appro.aches t0;Operating SharePoint Online.

■  SharePoiht Oniirie Information Architect shall hove at'least 5+ yegrs"of
experience^vyith the Public'Sector Or FederalrGpYefn and a proven track
record w,ith:developihg/manogirig.Mlcrosoft,ShareRd'irit;Orite across
enterprise IT programs/projects
'SharePoint Ohlirie InfOrmationArchitect shall have expenehce-witti.
developirig/designing Microsoft/Office 365

-  :ShareP6ipt Orillhe Infprmqtiqn .Architect's shall have expenenGe.with designing,
configuring, and implementing the rhodefri experience of-ShorePoint 6nllrie '
within dh Agile Or DevOps environment

C., MICROSOFT LEAD PLATFORM .DEVELOPERS
The State expectSfthe various proposed:lead platform deyelpper^:toPe,profiGient with
Office.365, SharePointOriline. Dynamics 36"5,..and other MicrosOft.rAzure.eipud.Solutions.
The Contractor must hove, maintain for the duration of.-this Agreementrand engage
Microsoft Lead;P!atfofm Developers in any RF6/SOW:'in this Agreement,:with the-
follp.wing.miriimurn qualifications: ^

■  Lead Micfosoft:Lead Platform Developer shall hdve at Ieas.f 3+ years of
experience vyith the Public Sector Of Fedc'dl Government, and a proven track
record of deploying Microsoft/Office 365 solutions ■oCfosieriterprise IT
programs/projects

■  Lead Microsoft Platform Developer shall have: expert pfoficien'cy vvith
PowerShell, and SPFx

■  Lead Microsoft Developer shall hove experience with developing/deploying
Microsoft! Platform solutions

■  Lead Microsoh Platform Developer shall experience with deploying
Microsoft/Office 365 solutions within an Agile or DevOps environment.

HI. Additional Requirements

Except as otherwise provided in this Scope of Services or In SOW, all services performed under this
Conlroct shall be performed between the hours of 8:00 A.M. and 4:00 P.M. EST, unless other
arrangements ore mode in advance with the State. Any deviation In work hours shall be pre-
opproved by the Contracting Officer. The State requires ten-day advance knowledge of sold work
schedules to provide security and access to respective work areas. No premium charges will be paid
for ony off-hour work. , ,
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o'? n Correction of any defective work and the repairdf any damages to any partOf a builditrg or its appurtenances caused by the Contractor or its employees, subcontractors
needpT?I°''^^^f h® Contractor must correct, repair, orreplace all defective work, as '
Thl K w s°''Sf°ctory condition, and damages so caused in order to restorethe building and its appurtenances to their previous condition. Upon failure of the'Contractor to
p^e^ promptly.with the necessary corrections or repairs, the State may withhold^ o^ount
ecessary to, correct oil defective work ,or repair altdamages from" pdynients Jo the Contractor.

Th.e wofestdff of the Contractor m.ust consist of qualified persons corrtplefely fdrfiilidr with the

di^i^ffrom'?hr''''^r®" H Contracting Qfficer may reqijife the Cohtractof toeiriplpyees as the Contracting Officer deemsJhcorhpPtent, careless,
f  "'^°^e^^"''"uediemplpymerJt'onvlhe work is deefhedto be.cpntrary to.the public interest or inconsistent with the best inferestrpf secufity. and the State. '

Neither the Contractor nor its employees or subcontractors shalfrepreseritdhemselves as employees
or agents of the; State. ■ " • • - - r-j

Stat^e^p^^ emplbyees.^and its:;5p,lb.€GntraGfors;shairbe-subiect'^
no circumstarices shall sGGh persons deemed, to'be

erriployees p.f;the Stote,

All petsphriel shqlLob^ all.regulatiohs or special restrletions in.effe.d at^any:staterageric^ locatibh
at iWhichiserviGes qre'to be pcovided. "

Q"owed only in areas where sefVic:^^ drejo be,provided; The,use■Of State jelephones by the ControGtor, its employees, or Its sutecpntractPrsjs prohibited.

't sudP.pntrqctp pre to ,be .utilized; Gohtroctor shoil provide infGrmotlQn regqrding the prppo5ed;sub-
home of the company-, their address; cohtdPt pds6h,ahd three reterenees

,for clients they are currently serViGing. Approve! by the State mustbe received prior to o sub
contractor stprtihg any work.

5.. LIMltATIQN OF LIABILITY

Subjecf to oppllGable laws and regulations, in no event shall the,Parties be liqble for any
consequential, ̂ special, indirect, inGidentoi, punitive or exemplary damages. The ControGtor's llobility
o the State tor any'cloims, liabilities, or expenses relating to this Contract shall hot exceed two times

(2X) the totpl Contract price set forth in Contract Agreement - P-37, General. Provisions. Block 1.8.

Notwithstanding the monetaiv limitotion contained In this parograph obove, in the event a cloim or
action' is.brought against the State in which infringement, violation of Confroctor's obligations under
the Business Associate Agreement, and/or any third party claims for bodily injuiy, death, or damage
to reel or tangible personol property to the extent caused by the Contractor's negligence or willful
misconduct ore alleged, the Contractor, at its own expense, shoil defend, indemnify and hold
hormless the Stqte against oil such claims or actions for ony expenses, costs or domages, Including
legal fees and expenses, incurred by the State in connection with such claims or actlons.

Pagc 15 of 22
Contractor Initials

Date



VOLUNTARY EXCLUSION LOWER TIER COVERED

The^Contractor certifies^ by signature of this contract, that neither it nor its principals is presently
debarred suspended, proposedior debarmeht, declared ineligible, or voluntarily excluded from
participation in this transaGtion by any Federal or State Deportment or Agency. "
7. CONFIDENTIALITY & GRIMINAL RECORD

■  ■ r ■ I

theosing ageriiGyy the Gpntfactpr andiits employees, and Sub-ContrdGtdfs (if any)
^all be require^j to sign gndsdbmit^ of Department Records Form and d
Cnmtngl Authorization RecofdSiForrn. These forms shall be submitted to Ihe individual using oqencv
priortothestdddf any wpfk. , i "
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRIOF

The Contractor-.hereby agrees to, proyige Microsoft/Office 365/Azure Cloud Solutions Professional
with the terms and conditions of this Agreement and any future

RFQ/SOVy awarded to the Cpntfqejor. The,Contractor Qcknowledges dnd.dgfees that this Is a noMo-
exceed ̂ ^greerpent, with an aggregate price iirhitotion „of $10,000,000.60 for all future: SOW. This price
imitation-IS applicable toThiultipfe vendors, and no funds will be paid to the Contractor once the price-
limitati.on:is reached. This price limitation is not cdnsidered,a guaranteed or minimum figure- however
It Shall be.considered a mgx[rnum figure for all future-SOW from the Effective Dote throuahi the
expiration date OS. indicated in-fbrm P-37 Block'1.7. ^

2. PRICING'STRUCTURE

Contrdctpf shall provide, thei^services'dt the hot^torexceed hourly rate.set in the Table below. Thk
pricing for hburiy Stdff Qr Prbiect sfaffiharshdirbe^effectivefor the terrh Of thk.ObntraGt: onv pyfp
thereof and the/^totemeht df.'Work"

POSITION

Year 1 Year 2 Yedr3

Hourlv.Rate Hourly Rate Hburiy Rate

PROJECT MANAGER
$150,00 $150.00 $150.00

M365&CS BUS|'nESS;ANALYST $140.00 $140.00 .$140.00

MICR0S0FT/0FFICE'365:GL0BAL ADMlKliSTRATOR
$,120,00 $i2o;oo $T20.G0

COMPLIANCE ADMINISTRATOR
$175.00 $175.00 $I75;00

EXCHANGE ADMINISTRATOR
$120.00 $120.00 $120.00

GROUPS ADMINISTRATOR
$120.00 $120.00 $120.00

SHAREPOINT ADMINISTRATOR
$120.00 $120.00 $;r20.00

DYNAMICS 365 ADMIN ISTRATOR
$190.00 $190.00 $190.00

TEAMS"^ ADMINISTRATOR
$120.00 $120.00 $120.00

ADDITIONAL SUPPORT ROLES
$1 10.00 $] 10.00 $110.00

MICROSOFT TECHNICAL ARCHITECT
$150.00 $150.00 $150.00

SHAREPOINT ONLINE INFORMATION ARCHITECT
$175.00 $175.00 $175.00

MICROSOR LEAD PLATFORM DEVELOPERS
$150.00 $150.00 $150.00
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3. PRICING QUOTATIONS FOR INDIVIDUAL PROJECT!;

State will request quotations by prqviding q RFQ/SOW describing the services required and the
applicable technical qualifications. The quoted hourly fptes shqll not exceed the rates, established
under this Contract. The RFQ/SOW shall be issued to all contractors under this Contract for a quote
The project engagement will be based upon'the lowest cost qualified quote.

The State reserves the right to either:seek additiphgl discounts from Contractor or to contract
separately for a single purchase; jf[in the judgment of the State, d project required is.sufflciently large,
to epqble the-Stote to realize:a cost so vln^Si-'over 'qnci: dbo ve.-the prices set forth-ln Exhibit .C.Sectidn
2, whether or not such q savingsdctuqlly occurs.

4. INVOICE

Itemized invoices shall be subrnltted-to. thefindivid after the-cbmpletion of the job/services
and shall mclude a brief description of the the location .of work.

Cpptractor shall be paid within"-3b:j|ays>qfte^^ ''®d,6|Rt;bf'prGperly-doGumented Invoice end
acceptance of the work to.the'Stdte's sotisfaetion. Each RFQ/SOW rhdy cohtoin-more detailed
invoicing requirements. )

I

The, invoice shall be sent to under agreement.

5. PAYMENT '

Payments may be made via ACH or P-Gqfd. .Use the.ifoilpwing/link to; enroll with the State-Treasury
for ACH.povments: httDs://www.nh;aov/treQsuiv'
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EXHIBIT D

RFP #2312-21 is incorporated here, within.
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EXHIBrXE

M365&CS PROFESSIONAL SERVICES
AGENCY SCOPE OF WORK REQUEST

DEPARTMENT OF ADMINISTRATIVE SERVICES
I

A^l M365&CS Professional Services contraetors for a specific Scope
p , "1'^ worksheet. All the terms and conditions within theM355&CS Professional Seiwices Contract #2020-XXX are applicable to this scope of work

iVI3654&:CS Professional Ser\'ices

Date: MM/DDA^YVY ^ —Proposal Due Da^e: MM/DD/YYYV

Project Name:

Agency Supported; Submitter:

Mandatory Expertise or Contractor Qualifications:

•  Text 1

<Na]ii^
'<ritle>

•<Contact.InFormation>-

Key Staff Required ivith Subject Matter Expertise; ~ ~ '

•  Staff ̂signed to the foliowing roles shall have knowledge of (X) Programs and experience with fX)
requirements •

o StaffTitle- Text j
o StaffTitle - Text

Sample Work plan and Methqdoldg>' Required?

Compliance Requirements:

Key Contractor StalT.Rcsumes Required?

STATEMENT OF WORK

Project Ovcn'iew: Describe how the work will meet stalutoiy/regulatory/business requirements for the
Agency that is associated with the prbjeci.
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Background and Current Processes: 1

Assumptions/Risk Mitigation Plan:

:'-r- • ■ • . ■ ■- V . >.PDVt\'.TPVi:rr.<Tip.Tiii7.7T

Deliverabics: " v. :>v: ^

MiJcstoneis:

fe'-* •.■"• . I.'!': '"Cv ' ..-.' 'V*-:;' " ' v---\4nyiPERF^€E;I^^UIREMENTS?''--'^'-^:;iV^
Interfaces Required? ^ ^

Assumptiohs/Risk Mitigation Plan

'  • •• ' ^:-. •- •' ■ -■ ^ ----fvr.r---- -,.:• J,;. 7A- . .'V7 ;•' 7.-,l
sow Project Manager " '■""

<Titie>
<Cpntact Information?-

•u

Key Team Members

<RoIe>
<Name>
<TitJe>
<Contact Informaiion>

<Role>
<Name>
<'ritle>
<Contaci lnfonnaiion>
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Evaluation Criteria (for SOW awards)' ^

All awards for the SOW will be based on the following criteria. (The agency will select award criteri
allocations.)

criteri

For example purposes only:

1) Ability to meet "Mandatory Expertise or Contractor Qualifications" - 30 Points
2) Ability to meet "Key StaffjRequired with Subject Matter Expertise" - 20 Points
3) Optional interviews as.deemed necessary by the State - 20 Points
4) Total cost-.30 Points

Note: Points must,total 100.

a and point
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that TRN DIGITAL LLC is a New

Jersey Limited Liability Company registered to transact business in New Hampshire on July 10, 2017. 1 ftirthcr certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 774342

Certificate Number: 0005027410

%

5?

^5,

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I3ih day of October A.D. 2020.

William M. Gardner

Secretary of State



CORPORATE RESOLUTION

OF

TRN DIGITAL LLC

We, the undersigned, being all the Directors of TRN DIGITAL LLC, organized and existing
under the laws of New Jersey and having its principal place of business at 200 Portland Street,

Floor 5, Boston, MA 02114 (the "Corporation"), hereby certify that the following is a true and

correct copy of a resolution duly adopted at a meeting of the Directors of the Corporation duly
held and convened on October 19, 2020, at which a quorum of the Board of Directors was

present and voting throughout, and that such resolution has not been modified, rescinded or

revoked, and is at present in full force and effect:

Therefore, it is resolved:

The Board of Directors of said Corporation does hereby appoint Shailendra Singh to engage in

any and all business with the State of New Hampshire on behalf of said Corporation effective

October 2020. This appointment will be for five years or until a change by a vote of the board

of directors.

CERTIFICATE OF SECRETARY

The Secretary of the Corporation hereby certifies the he/she is the duly elected and qualified

Secretary of TRN DIGITAL LLC and certifies that the above is a true and correct record of the
resolution that was duly adopted by the of the Corporation on October 19, 2020.

)«0VDimitri Ayrapwov I

Secretary \

""'"iitiiin""*



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (UM/OO/YYYY)

10/08/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. \

IMPORTANT: If the certiflcatc holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement|s).

PRODUCER

Business Insurance & Benefits Services of MA

One Broadway, 14th floor

Cambridge MA 02142

CONTACT ., .. _.
NAME: Nathan Themen
PHONE

E-MAIL
ADDRESS:

FAX
1: 9784007014 (A/C.Nol: 7744202719

nathanffhhihsma mm

INSURERIS) AFFORDINQ COVERAGE NAIC «

INSURER A Twin City Fire Insurance Comoanv

INSURED

.  TRN Digital, Inc.

55 Inverness Dr.

Edison NJ 08820

INSURERS

INSURER C

INSURER 0

INSURER E

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSR

".■'R TYPE OF INSURANCE
ADOL
IN8R

suur
wvn POLICY NUMBER

POUCY EFF
(MM/OrWYYYYI

POLICY EXP
(MM/OO/YYYYt UMITS

A

GENERAL UABIUTV

□□
08 SBA AD1731 04/26/20 04/26/21

EACH OCCURRENCE »1000000
X COMMERCIAL GENERAL UABILITY

)E 1 X 1 OCCUR
DAMAGE TO RENTED
PREMISFR (Fa occurrence) $ 1000000

1 CLAIMS-MAC MED EXP (Any one person) J10000

PERSONAL 8 AOV INJURY S 1000000

GENERAL AGGREGATE s 2000000

GEN-L AGGREGATE LIMIT APPUES PER: PRODUCTS • COMP/OP AGO * 2000000

X POLICY LOC s

A

AUTOMOBILE LIABIUTY □□
08 SBA AD1731 04/26/20 04/26/21

CCJMBINEO SINGLE UMIT
(Eaaeddeni) $ 1000000

ANY AUTO BODILY INJURY (Per person) t

ALL OWNED
AUTOS

HIRED AUTOS

SCHEDULED
AUTOS
N0N-0VM4ED
AUTOS

BODILY INJURY (Per acddent) s

X X PROPERTY DAMAGE
(Per Bcddertll s

s

—

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE
□□ EACH OCCURRENCE s

AGGREGATE s

DED 1 RETENTIONS s

WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY
ANY PROPRIETORrt»ARTN£R/EXECUT1ve | 1
OFFICEAIEMSER EXCLUDED?
(Mandatory in NH)
II yes, describe under
nParPiPTIIVi fW nPFR*TinN<S

N/An
WC STATU- OTH-

TORY LIMITS ER

e.L. EACH ACCIDENT s

E.L. DISEASE - EA EMPLOYEE s

e.L. DISEASE • POLICY LIMIT s

A
Tech E&O □□ 08 SBA AD1731 04/26/20 04/26/21

3000000

DESCRIPTION OF OPERATIONS f LOCATIONS/VEHICLES (Altich ACORD 101, Additional Remarki Schedule. )l mere space is required)

CERTIFICATE HOLDER CANCELLATION

Stale of New Hampshire. Administrative Services

Bureau of Purchase and Property

25 Capitol Street. Room 102

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Nathan Therrien f

ACORD 25 (2010/05)
© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MWDD/YVYY)

10/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER|S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ics) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemcnt(s).

PRODUCER

Commercial Lines • 305-443-4886

US! Insurance Services LLC

2601 South Bayshore Drive, Suite 1600

Coconut Grove. FL 33133

Risk Management Department

P.,.- (866)443-8489 r>5c. nc: (800)889-0021
Aoo^ss- Work.Comp(§Trinet.com

INSURERISl AFFORDING COVERAGE NAIC*

INSURER A Indemnity Insurance Company of North America 43575

INSURED

TriNet HR III. Inc.

L/C/F: TRN Digital LLC

9000 Town Center Parkway

Bradenton, FL 34202

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 15207838 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

...w-.. ACX)L|SUBR| POLICY EFi: POUCY EXPTYPE OF INSURANCE mSD WVD POLICY NUMBER IMMmPfYYYY) (MM/DCVYYYYl LIWT8
INSR
LTR

COMMERCIAL GENERAL LUBIUTY

I CLAIMS-UAOE □ OCCUR
EACH OCCURRENCE
DAIJAGE TO RENTED
PREMISES (Ee occurrance)

MEO EXP (Any ona p«f»on)

PERSONAL ft AOV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER:

POLtCY Q jECT CZJ LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

c6ia&iNECiSiN&Le liUIT
(Ea PCCTlemiAUTOMOBILE LIABILITY

ANY AUTO BODILY INJURY (Per penon)
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per ncddeni)
PROPERTY DAMAGE
(Per acekiwi)

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MAOE

EACH OCCURRENCE

AGGREGATE

RETENTIONS
"Per
STATUTE

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANYPROPRIETOR/PARTNE R/EX£CUnVE
0FFCERJMEMBEREXCLU0E07
(Mendaiory In NH)
If yes, describe utvict
DESCRIPTION OF OPERATIONS below

WLR C67619092 07/01/2020 07/01/2021
OTH-

.is_

IZ e.L. EACH ACCIDENT 2,(XX).000

E.L, DISEASE - EA EMPLOYEE 2.(XX).(X)0

E.L, DISEASE • POLICY LIMIT 2,(XX).000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101. AddiUonal Remarks Schtdul*. may be attached il more space is required)

Workers' Compensation coverage is limited to worksite employees of TRN Digital LLC ttirougtr a co-employment agreement with TriNel HR ill, Inc.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services

Bureau of Purchase and Properly
25 Capitol Street. Room 102,
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE wIth the policy provisions.

AUTHORIZED REPRESENTATIVE

The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03)


