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Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
TEL. {(603) 271-3495
FAX (603) 2711953

February 12, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to amend a sole source contract with NH Coalition for
Citizens with Disabilities dba Parent Information Center (Vendor Code 177245), by increasing the
price limitation by $387,791.80 from $477,227.16 to $865,018.96 and amending the completion date
from June 30, 2021 and replacing it with June 30, 2022, to continue to provide support for New
Hampshire’s Pyramid Model implementation, scale-up and sustainability efforts to include new
locations across New Hampshire upon Governor and Council approval. The Governor and Council
originally approved this contract on May 1, 2019, (Item #67) and amended on March 20, 2020, (Item
#77). 100% Federal Funds.

Funds to support this request are available in the accounts titled State Professional Development and
IDEA-Special ED- Elm/Sec in FY21 and are anticipated to be available in FY22, upon the
availability and continued appropriation of funds in the future operating budget with the ability to
adjust encumbrances between Fiscal Years through the Budget Office without further Governor and
Council approval, if needed and justified:

FY21 FY22 Total
06-56-56-562010-25060000-072-509073 $0 $208,613.58 $208.613.58
Grants Federal
06-56-56-562010-25040000-102-500731

Contracts for Program Services

$42.779.32 $136.398.90 $179,178.22
Total $42,779.32 $345,012.48 $387,791.80

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2
EXPLANATION

The Department of Education would like amend this sole source contract as the price limitation and scope
of work will increase and the completion date be extended. The NH Coalition for Citizens with Disabilities
dba Parent Information Center continues to provide positive performance and meaningful contributions and
accomplishments supporting New Hampshire’s iSocial Pyramid Model implementation efforts to improve
the social emotional outcomes for young children by building upon local capacity in the implementation of
the Pyramid Model Framework, and embedding family engagement strategies within increased selected
communities/sites.

The goal of this contract is to provide ongoing professional development training and coaching that supports
communities and their participating sites in implementing th¢ Pyramid Model Framework while building
their internal capacity to sustain implementation beyond the life of the grant. Communities and sites scale-
up and expand implementation to new classrooms and sites each year so the grant funds support
implementation in various ways throughout the life of the grant. Funds also support capacity-building at the
State level with the development of a Master Cadre of State Process Coaches and trainers to reduce reliance
on national consultants to support this work long-term.

The Department of Education would like to expand the scope of work to include support for additional
implementation sites identified in the State Systemic Improvement Plan (SSIP) as well as to support
additional activities to develop, implement and oversee strategies that support Master, External and Internal
Process Coaches. The expansion of the scope of work also supports a variety of activities to embed family
engagement strategies in local communities and implementation sites and supports the ongoing development
of a cohort Positive Solutions for Families Facilitators. The extension of the completion date aligns with the
end date of the State Personnel Development Grant (SPDG) funding from OSEP.

This contract was the result of a Request for Proposals (RFP). The proposals were reviewed and rated by a
committee consisting of preschool professionals from the NH DOE and school community. The reviewers
recommended that NH Coalition for Citizens with Disabilities dba Parent Information Center’s proposal be
brought forward for approval.

This is the only vendor in the state that develops, supports and provides oversight for Pyramid Model process
coaching, They are also a required partner of the SPDG as NH’s Parent Training Institute (PTI). They have
been working closely with the NH DOE since the Pyramid Model work began with the State Systemic
Improvement Plan (SSIP) school districts in 2016 to support family engagement and process coaching for
participating communities and programs.

In the event that the Federal Funds become no longer available, General Funds will not be requested to

support this program.

Respectfully submitjed,

v/

Frank Edelblut
Commissioner of Education



AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Commissioner’s Office, hereinafier “the Agency,” and NH
Coalition for Citizens with Disabilities dba Parent Information Center, hereinafter “the Contractor,” and pursuant to
an agreement between the parties that was originally approved by Govemnor and Council on May 1, 2019, (Item #67)
and amended on March 20, 2020, {Item #77) hereby agree to modify same as follows:

Amend Section 1.7 Completion Date by removing June 30, 2021 and replacing with June 30, 2022

Amend Section 1.8 Price Limitation by removing $477,227.16 and replacing with $865,018.96

Remove Exhibit B-1 “SCOPE OF SERVICES" and replace with Exhibit B-2 “SCOPE OF SERVICES”
Remove Exhibit C-1 “METHOD OF PAYMENT and replace with Exhibit C-2 “METHOD OF PAYMENT”
All other provisions of this agreement shall remain in full force and effect as originally set forth; and

This modification shall be effective on the date of approval by Governor and Council.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by
the parties and must be attached to the said agreement.

el ol

IN WITNESS WHEREOQF, the parties, hereto have set their hands as of the day and year first above written,

THE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)

Division of __Commissioner's Office

By: w W AU

Frank Edelblut, Commissioner of Education Date

NH Coalition for Citizens with Disabilities

AS

By: ZM € E /04 éb&/
ichelle Lewis, Executive Director ale

On this the/ O‘A— day of f:d)cu-am . 2021 before me, Ct‘fm—}cf)o . maqo Jthe undersigned
officer, personally appeared _ /¥lic hedle e 1S known to me {or satisfaktory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.

stateoF N, & .

County of N&Yl’) ac K

In witness whereof, I hereto set my hand and official seal.
Chertn, L. 2 No—a 51" g0ay
Notary Public/Jusrittef-l.he-P@ce Commission Expires




£/ ™
Approved as to form, substance and execution by the Attorney General this "-\)é day of F"!"r""—r./ ,2021.
7

S (L

fistopher Bond. Attorney General's Office

Approved by the Governor and Council this day of , 2021

By:

Page 2 of 9
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EXHIBIT B-2 Continued

EXHIBIT B-2
SCOPE OF SERVICES

The NH Coalition for Citizens with Disabilities dba Parent Information Center will support New
Hampshire's local iSocial efforts to develop a Master Cadre of highly skilled process coaches, build local
capacity for process coaching by supporting leadership teams to engage in action planning, data
collection and use, and implementation of the Pyramid Model, and embed family engagement strategies
such as Positive Solutions for Families (PSF) within the selected communities/sites. The NH Coalition
for Citizens with Disabilities dba Parent Information Center will:

Implementation. Scale-up and Sustainability

Participate in State level meetings to infuse the process coach perspective into the

ongoing development of iSocial including the iSocial State Leadership Team (SLT) and

the Pyramid Model State Leadership Team (PM SLT);

Assist with coordination, development and delivery of the iSocial Learning Collaboratives and
other leadership team and/or systems-building events to include reserving meeting space;
Coordinate with related initiatives, as directed by the State: '

o Participate in the development of a shared framework for Pyramid Model (PM) readiness
in conjunction with the PM SLT and Preschool Development Grant (PDG)

o Work with the iSocial Core Team to develop readiness frameworks for child care, school
districts, and home visiting implementation sites that can be used by community
collaboratives to develop their own readiness process and materials;

o Develop and implement a state-wide Pyramid Model Readiness Work Session for
potential implementation sites;

o Develop and share orientation materials for community collaborative and
implementation site leadership teams that promote:

= Awareness and understanding of how the PM supports social-emotional
learning;

*  Awareness and understanding of the PM as a Multi-Tiered System of Support for
Behavior (MTSS-B);

o Work with the iSocial Core Team to develop and implement a process for identifying
and selecting up to five (5) school districts to participate as part of the State Systemic
Improvement Plan (SSIP);

o Develop and implement a readiness process to support up to five (5) SSIP districts to
build their capacity for PM implementation;

o Work with the NH DOE and project partners to pilot the process of implementing
PM in home visiting programs;

o Work with the NH DOE and project partners to support the development of readiness
strategies and materials specific to home visiting;

Collaborate with project partners to promote an integrated coaching system, process, and
coaching content that supports iSocial implementation of the PM Framework;

In collaboration with the iSocial SLT, the PM SLT and the iSocial Core team, support the
development of a communication plan to message iSocial to key

stakeholders;

Develop resources (i.e. videos) to promote all aspects of iSocial, as directed:

o Qutreach to school district, community and implementation site leadership
teams to collect resources that already exist and needs related to their
implementation of iSocial;

Page 3 of 9
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EXHIBIT B-2 Continued

o Work with the iSocial SLT to create videos and other specific NH templates and tools to
promote the benefits and outcomes related to implementation of the PM Framework;

o Work with the iSocial SLT to identify administrators, coaches, practitioners, families
and others to provide interviews, videos or other testimonials regarding their experiences
as part of the iSocial process;

s Conduct program-wide leadership team days regionally as approved by the NH
DOE;

s Ensure data reporting is timely, complete and accurate as directed by the Department,
consistent with the evaluation plan and data analysis frameworks for both process
coaches and PSF facilitators and trainers:

o Create check-lists of monthly and yearly data reporting for process coaches;

o Project Director accesses iSocial database on a bi-monthly basis to ensure timely
and accurate reporting by process coaches;

o Create a Posirive Solutions for Families (PSF} Data Check-list for facilitators, including
timelines, submission requirements, etc.;

¢ Provide written reports of activities on an as needed basis; and
s Attend the National Training Institute (NTI) to gain program coaching and family engagement
resources for use in NH.

Family Engagement
+ Coordinate activities to promote family voice with other Department efforts as requested:

o Partner with implementation sites and community collaboratives to host 2 minimum of
four (4) Be Strong Virtual Parent Cafes focusing on five (5) Protective Factors

o Assist the Parent Information Center (PIC) team in developing process coach
competencies that reflect knowledge of family engagement strategies;

o Develop and provide family engagement training to process coaches;

e Embed family-engagement strategies in local community and implementation site
leadership teams:

o Support leadership teams in developing a vision for family voice/engagement
and strategies for building their family engagement system;

o Support community and implementation site teams in assessing needs and

opportunities related to family voice/engagement:

*  Facilitate the relationship between community collaboratives/implementation
sites/Be Strong to provide training as needed,;

*  Record process coach family engagement trainings and post to the process coach
Google drive for future training needs;

o Assist teams in implementing strategies related to engaging family voice:

*  Partner with iSocial site practitioners to develop the skills, ability and comfort with
use of technology to provide families with ideas on how to teach social emotional
skills during everyday opportunities;

s Collaborate to provide calls together (PIC and implementation site) to encourage
programs to adopt the ongoing use of virtual opportunities to continue to develop and
expand family engagement in the social emotional development of their child(ren);

=  Partner with implementation sites and community collaboratives to develop a virtual
Train-the-Trainer workshop session that includes materials related to the use of
literacy and language to support healthy social emotional development for families to
support and encourage family engagement;

= Determine implementation site/community collaborative interest in partnering with
PIC for staff to participate in the virtual Be Strong Parent Café Train-the-Trainer,

Page 4 of 9
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EXHIBIT B-2 Continued

= Partner with implementation sites and community collaboratives to develop materials
for a virtual Train-the-Trainer Kindergarten Readiness session;
Provide resources to community collaboratives to support family engagement:
o ldentify, develop and facilitate methods to invite family voice into the implementation of
iSocail activities;
o Develop and record up to three (3) online learning opportunities on effective practice for
family voice/engagement:

*  Provide training to implementation site/community collaborative leadership team
members/practitioners, families and interested stakeholders {including trained
PSF facilitators)

»  Develop a mini-PSF highlights video for families to access directly from their
implementation site/community collaborative websites;

o Provide training and coaching for up to 20 families and leadership team
members regarding the expectations, role and value of having an active caregiver
as part of the {eadership team:

» Provide a virtual opportunity for leadership team family representatives to share
experiences and discuss expectations, role and value of having an active
caregiver as part of the leadership team;

o Develop and share a Media Resource Guide that includes short tips and sample
articles/posts to communicate with families;
Develop state-level PSF trainers who then train local facilitators to provide PSF in the
iSocial communities:
o Collaborate with the iSocial Core Team and Pyramid Model Consortium (PMC) 1o
develop competencies and criteria to be used to train and certify Master PSF
trainers:

= (Collaborate with PMC and Vanderbilt University to develop Master Cadre

Training Competencies that align with other 1Social/PM training competencies;
o Develop an application and review process for PSF Master Cadre candidates;
o Partner with the PMC to train and certify four (4) additional Master PSF Facilitators:

* Develop virtual PSF Master Cadre Training for implementation site/community
collaborative leadership team members/practitioners, families and interested
stakeholders who have successfully completed a minimum of one series in
cotlaboration with iSocial;

s QOffer virtuat PSF Master Cadre Training to implementation site/community
collaborative leadership team members/practitioners, families and interested
stakeholders who have successfully completed a minimum of one series in
collaboration with iSocial;

¢ Provide training specific to using technology and online platforms to PSF Facilitators to
deliver the series virtually;

o Work in partnership with the community collaboratives and iSocial
implementation sites to;

* Identify potential Master PSF Facilitators;

»  Recruit, train and retain up to 35 additional local PSF facilitators;

* Develop and offer virtual PSF facilitator training to implementation
site/community collaborative leadership team members/practitioners, families
and interested stakeholders; ,

= Develop a PSF facilitator refresher training that highlights the objectives of each
session and provides an increased focus on various live and virtual facilitation

Page 5 of 9 @
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EXHIBIT B-2 Continued

skills and opportunities to practice reflect on skills learmned and how they may be
incorporated into future trainings;
o Develop, publish and maintain an online database of PSF facilitators, by region;
Provide incentives and supports to ensure trained local facilitators offer PSF:
o Develop and maintain a Google drive and Google group to house all resources
related to PSF and provide the ability for facilitators to connect and share
resources;
o Implement a monthly, virtual Professional Learning Community (PLC) to provide
support and assistance to PSF Facilitators;
o Provide resources and/or materials to PSF facilitators to distribute to families
attending PSF;
Contribute PSF and family engagement resources to the iSocial Google site on an ongoing basis;
Develop and distribute a survey to PSF facilitators regarding successes and challenges to PSF
strategies;
Share PSF facilitator survey data with iSocial Core Team and evaluator; and
Participate in monthly iSocial SLT and PM SLT specific to family voice.

Master Cadre of Process Coaches

Develop and oversee a Master Cadre of at least four (4) highly-skilled process coaches, at least
one of whom has experience with supporting school districts. This includes orientation, training
and the operation of a PLC for the Master Cadre:

o Identify core competencies of Master Cadre process coaches;

o Develop a job description of the Master Cadre Process coach;

o Develop an orientation and training program, including the operation of a PLC;

o Develop an application and review process for selection of the Master Cadre

process coaches;

o Train the Master Cadre of process coaches including conducting a PLC;

o Train the Master Cadre on the local/internal process coach selection process;
Ensure the Master Cadre develops and implements a recruitment and selection process to support
community and implementation site leadership teams across site models (child care, school
districts, home visiting and family care), including SSIP districts, for identifying and selecting
local/internal process coaches;
Ensure the Master Cadre develops and implements a training process to support community and
implementation site leadership teams across site models (child care, school districts, home
visiting and family care), including SSIP districts, for identifying and selecting local/internal
process coaches;
Ensure the Master Cadre develop, implement and oversee strategies to promote ongoing support
and professional development for localfinternal process coaches of the five (5) community
collaboratives and implementation sites to include things such as PLCs, Learning Collaboratives,
informational webinars, etc.;
Ensure the Master Cadre develop, implement and oversee strategies {o promote ongoing support
and professional development for local/internal process coaches of the five (5) SSIP districts to

. include things such as PLCs, Learning Collaboratives, informational webinars, etc.;

Develop and conduct an informational webinar/Zoom for community collaboratives,
implementation sites and SSIP leadership teams regarding the role, responsibilities, skills and
identification/selection of local/ internal process coaches and the PLC to support their
development;

Provide a Master process coach to coach internal and external process coaches, as appropriate;

and
Page 6 of 9 m)
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EXHIBIT B-2 Continued

Work with the iSocial Core Team and the PM SLT, as appropriate to develop a structure for
accessing external and Master process coaches via state support or local funds.

Process Coaches

Recruit, retain and train local process coaches for each of the five (5) community
collaboratives and the iSocial implementation sites including up to five (5) additional school

districts identified through the SSIP process;

Recruit, and train external process coaches to support community collaboratives, and a variety of
implementation site models, (child care, school districts, homc visiting and family care). This
includes:

o ldentifying core competencies of external process coaches;

Engage in a process to build local capacity to gradually release external process coaches:

o Coordinate and provide access to external process coaches to the five (5} community
collaboratives and implementation sites as appropriate to support leadership teams in
developing the infrastructure necessary to implement the PM Framework;

o Coordinate and provide external process coaches to up to five (5) school districts
identified through the SSIP process to support leadership teams in developing the
infrastructure necessary to implement the PM Framework;

© Support leadership teams in identifying target supports required to support sustainability
and resources to support their cost via their action plan;

Support community and unplementation site leadership teams in using and applying the
local/internal process coach selection process:

o Pair Master Cadre with internal process coach;
Support the five (5) community collaboratives and up to five (5) districts identified in the SS]P
process in developing and implementing scale-up and/or expansion plans;
Support community and implementation site teams, including the five (5} 8SIP districts, in
developing and implementing plans for building local capacity and gradual release of the external
process coach; .
Develop resources to promote the ongoing capacity to implement external process coaching:

o Develop an on-line repository of facilitation and training tools and strategies to be used

to support leadership teams in absorbing the role of the process coach;

Provide ongoing technical assistance to process coaches, community collaboratives and
implementation sites (including up to five additional districts identified through the SSIP
process) regarding data-based decision making and the utilization of the iSocial data system:

o Collaborate with the Evaluation & Data Team to create and implement a multi-layer
technical assistance and support plan that is reflective of the various roles
within iSocial;

o Provide support in collaboration with the iSocial Evaluation Core Team to leadership
teams and external process coaches related to the Data Inquiry Cycle and data-based
decision making;

o Update iSocial data collection timeline/calendar;

o Collaborate with the iSocial Expanded Core Team on an ongoing basis te conduct
Learning Collaborative meetings specific to data-based decision making and the
utilization of the iSocial data system;

o Support process coaches on an ongoing basis with the iSocial data system to
include timely and accurate data;

Oversee distribution of funds to the community collaboratives to support action plan

implementation:
Page 7 of 9 0)
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EXHIBIT B-2 Continued

o Support community leadership teams to identify internal procedures for requesting funds
that meet identified requirements on an ongoing basis;

o Approve reimbursements on an ongoing basis;

Plan, facilitate and follow-up monthly meetings of the external process coaches to support
supervision of the coaches and to promote consistency of coaching implementation:

o Plan and facilitate monthly external process coach meetings to identify needs and
support coaches; :

o Identify systemic gaps and/or strategies to share with the iSocial Core Team for resource
allocation including the development of related iSocial implementation
workgroups/committees and PLCs;

o Identified gaps will be targeted to the entire external process coach group, include
individual reflection and/or strategies or additional training, support and coaching;

Provide ongoing supervision of external process coaches including: '

o Monthly external cohort meetings;

o PLC meetings on a regular basis;

o Detailed invoicing and coaching log oversight monthly;

o Oversight of self-reflection tools on a regular basis;

o Troubleshoot and problem solve as issues arise;

Work with the iSocial Core Team and the PM SLT, as appropriate to develop a structure for
accessing external process coaches via state support or local funds:
"o Support leadership teams in identifying targeted supports required to support
sustainability and resources to support their cost via their action plan;

o Develop, publish, maintain and provide a continuum of access for 1Social communities,
implementation sites, SSIP districts and others to access process coach support through a
variety of funding mechanisms that includes:

» A point of contact;

=  An explanation of the competencies of the various levels of process coach
support available (Master, External, Local/Internal);

v A database of process coaches and their qualifications/interest areas, by region;
and

®  Specific activities, their timeframe and potential cost related to process coach
support that may be made available to communities and implementation sites
following the gradual release process and those not being supported by a
community, those who are not located in an iSocial community or are not
involved in the SSIP Process.

Page 8 of 9 @
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EXHIBIT C-2

METHOD OF PAYMENT
BUDGET

Description of Services FY'20 FY’21 FY’22 Total
Salary $67,807.50 $75,485.50 $87,516.00 $230,809.00
Fringe Benefits $9,180.00 $13,680.00 $13,680.00 $36,540.00
Graphic Design $1,000.00 $1,000.00 $1,000.00 $3,000.00
Travel $5,750.00 $5,750.00 $5,750.00 $17,250.00
Workshop Expenses - Meetings $1,500.00 $1,500.00 $1,500.00 $4,500.00
Supplies $1,500.00 $1,500.00 $2,000.00 $5,000.00
Postage and Shipping $50.00 $1,550.00 $1,550.00 $3,150.00
Printing and Reproduction $1,000.00 £2500.00 $2,500.00 $6,000.00
Rent $5,226.00 $5,226.00 $7,035.00 $17,487.00
Telephone, Communications $1,500.00 $2,500.00 $2,500.00 $6,500.00
Cantractual $10,425.00 $10,425.00 $10,425.00 $31,275.00
Process Coaches $66,000.00 $91,000.00 $134,000.00 $291,000.00
Community Collaboratives $50,000.00 $£50,000.00 $50,000.00 $150,000.00
Indirect Costs $17,675.08 $19,276.40 $25,556.48 $62,507.96
Totals $238,613.58 $281,392.90 $345,012.48 | $865,018.96

Limitation on Price: This contract will not exceed $865,018.96

Source of Funding:

Funds to support this request are available in the accounts titled State Professional Development and
IDEA-Special ED- Elm/Sec in Fiscal Year 21 and are anticipated to be available in Fiscal Year 2022,
upon the availability and continued appropriation of funds in the future operating budget with the
ability to adjust encumbrances between Fiscal Years through the Budget Office without further
Governor and Council approval, if needed and justified:

EY2] FY22
06-56-56-562010-25060000-072-509073 Grants - Federal $0 $208,613.58
06-56-56-562010-25040000-102-500731 Contracts for Program Services $42,779.32  $136.398.90

$345,012.48

Method of Payment:

Payment will be made upon the submittal of an invoice that is received by the 10th of the following month
which is supported by a summary of activities that have taken place in accordance with the terms of the
contract.

Submit invoices to:

Penny Duffy — Grants & Contracts Technician

NH Department of Education Bureau of Student Support
101 Pleasant Street

Concord, New Hampshire 03301
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Fampshire, do hereby certify that NEW HAMPSHIRE
COALITION FOR CITIZENS WITH DISABILITIES. INC. is a New Hampshire Nonprotit Corporation registered
to transact business in New Hampshire on October 07, 1975, [ turther certifv that all fees and documents required by the Secretary

of State’s ofTice have been received and is in good slanding as far as this office is concerned.

Business 1D: 63839
Certificate Number: 0005251601

IN TESTIMONY WHERLEOF,

I hereto set my hand and cause to be attixed
the Scal of the State of New Hampshire,
this 8th day of February A.D. 2021.

G o

William M. Gardner

Secrelary of State




CERTIFICATE CF AUTHORITY

I, ___Jocelyn Charles . hereby certify that:

1. 1 am a duly elected Clerk/Secretary/Officer of __NH Coalition of Citizens with Disabilities Inc. dba Parent
Information Center .

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
heldon __ July 21_ - , 2020 . at which a quorum of the Directors/shareholders were present and voting.

VOTED: That __Michelle Lewis, Executive Director

is duly aunthorized on behalf of _NH Coalition of Citizens with Disabilities dba Parent Information Center
to enter into contracts or agreements with the State

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his‘her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individua! to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

2110/21 %(L./La——
Dated: 10/

Signature of Elected Officer
Name:
Title:

Rev. 03/24/20



ACORD’
"

CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY}
02/08/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSUR_ED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder In lieu of such

endorsemeant(s).

PRODUCER
FIAl/Cross Insurance
1100 Elm Street

CONTACT i i
NAME- Vivian Pinette

PHONE . (603)663-3218 [ TA% wop (603)645-4331

WAL -
ADDREss; YPinette@crossagency.com

INSURER(S} AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER & - P hiladelphia Indemnity Ins Co 18058
INSURED INSURER B : AmGuard Ins Co 42390
NH Coalition For Citizens With Disabilities Inc., DBA: Parent Informatior. | \usurerc: Mount Vernen Fire Ins. Co. 28522
54 Old Sunceok Rd INSURER D :
INSURERE :
Concord NH 03301-7317 | \ysuRERF -
COVERAGES CERTIFICATE NUMBER:  21-22 All Lines REVISION NUMBER:
THIS IS TO CERTIFY THAT THE PCLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDLTSUBR
’Ersr'; TYPE OF INSURANCE INSD | wvp POLICY NUMBER ;3%%&%%: (5%’%%%’\"%) LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000.000
TED
| cuamis mace OCCUR PREMISES (Ea occurence) | 8 100,000
| Employee Benefits Liab. MED EXP {Any ona parson) s 5,000
Al L 01/01/2021 | 01042022 | pensonaL s aoviuury |5 1:000.000
GEN1 AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
X| rouicy fer LOC FRODUCTS - COMPIOP AGG | 5 2/000.000
OTHER: $
COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY (Ea neident f' . $ 1,000,000
ANY AUTO BODILY INJURY (Per parson) | §
| | OWNED SCHEDULED e
A ATSS onv ] Aios 01/01/2021 | 01/01/2022 aogm; INJURY (Per accident) | §
P HIRED N-QWNED PROPERTY DAMAGE
| <] Autos ony AUTOS ONLY (Pei accioant) s
. $
5 UMBRELLA LIAB X occur EACH OCCURRENGE ¢ 1000000
A EXCESS LIAB CLAIMS-MADE L 0110172021 | 010112022 | aeoreante s 1.000.000 -
veo | X rerenmion s 10.000 s
WORKERS COMPENSATION x] PER I OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ER 250050
NY ; :
s [Anergrmemmmmengeee )| o021 | ouonizeze |ELercmaccen s S0900
(Mandatory in NH} EL. DISEASE - EA EMPLOYEE | § '
W yes, describe under 500,000
OESCRIPTION OF OPERATIONS betow E.L. DISEASE - POLICYLIMT | § .
Each Occurrence $1.000.000
Directors & Officers Liability
c l- 01/01/2021 | 01012022 | Aggregate $1,000,000

DESCRIPTION QF DPERATIONS / LOCATIONS / YEHICLES {ACORD 101, Additlonal Remarks Schedule, may be attachad If more space is requirad)

Confirmation of Coverage

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire Depaniment of Education
101 Pleasant Street ’

SHOULD ANY OF THE ABOVE DESCRISBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.
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Christine M. Brennan
Deputy Commissioner

Frank Edeibhut
Commiasioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Ploasant Stroet
Concord, N.H. 03301
TEL. {603) 271-3485
FAX (601) 271-1953

February 20, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

" REQUESTED ACTION

I. Authorize the Department of Education to exercise a sele source amendment with NH Coalition for
Citizens with Disabilities dba Parent Information Center, Concord, NH, (Vendor Code 177245), by
increasing the price limitation by $21,617.82 from $216,995.76 to $238,613.58, for additional
implementation support in iSocial communities related to process coaching, effective upon Governor
and Council approval through June 30, 2020. The Governor and Council originally approved this

contract on March 21, 2018, (Item #61). 100% Federal Funds.

2. Contingent upon approval of Requested Action #l, authorize the Department of Education to

exercise a one year renewal option with NH Coalition for Citizens with Disabilities dba Parent
Information Center, by increasing the price limitation by $238,613.58 from $238,613.58, to

$477.227.16, to include both continued support of the New Hampshire’s Pyramid Model
implementation, together with the additional support needed for iSocial communities. This renewal
would extend the completion date from June 30, 2020, to June 30, 2021, effective upon Govemor

and Council approval. 100% Federal Funds.

Funds to support this request are available in the account titled State Professional Development in Fiscal
Year 2020 & Fiscal Year 2021, with the ability to adjust encumbrances between Fiscal Years through the

Budget Office without further Governor and Council approval, if needed and justified:

EY20 FY21
06-56-56-562010-25060000-072-509073 Grants - Federal $21,617.82 $238,613.58
Fiscal | Accounting Unit | Current Budget Increase/Decrease New Modified Budget
Year '

2020 | 25060000 $216,995.76 $21,617.82 $238,613.58
2021 | 25060000 ' 30 $238,613.58 $238,613.58
Total | $216,995.76 $260,231.40 $477,227.16

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

EXPLANATION

1. This is a sole source request as the price limitation and the scope of work will increase. The
Pyramid Model framework uses tmplementation science to promote evidence-based practices that
build on the natural curiosity of the child and promote social and emotional development of young
chnldren We are expanding on the original scope of work to include additional mplemcntatnon
suppons in iSocial communmes related to process coaching to support capacity building in
communities to sustain implementation when state supports are no longer available,

2. The Department of Education would like to renew the contract for one additional year to continue
the effort to reinforce New Hampshire's 1Social Pyramid Model implementation, because of the
positive performance and meaningful accomplishments of the NH Coalition for Citizens with
Disabilities dba Parent Information Center to this point, building upon local capacity in the
implementation of the Pyramid Model Framework, and embedding family engagement strategies
such as Positive Solutions for Families, within the selected communities/sites. This renewal will also
include expanding on the original scope of work to include additional implementation supports in
iSocial communities related to process coaching to support capacity building in communities to
sustain implementation when state supports are no longer available.

A Request for Proposals (RFP) “Building Capacity to Implement iSocial: Process coaching of local iSocial
teadership teams, including embedding family engagement strategies within the selected communities/sites”™
was advertised in the Manchester Union Leader December 3rd, December 4th and December 5th, 2018 and
posted to the NHDOE website. Two (2) proposals were received by the deadline of Friday, January 11,
2019, AnLar, LLC & NH Coalition for Citizens with Disabilities dba Parent Information Center.

The proposals were reviewed and rated. The review committee consisted of Joan Izen, the Project Director
of the New Hampshire Preschool Technical Assistance Network (PTAN), Ruth Littlefield, from the NH
Department of Education serving as the Preschool Special Education Consultant, and Susan Merrell, the
Director of Special Education and Counseling Services for Governor Wentworth Regional School District.
The reviewers recommend that NH Coalition for Citizens with Disabilities dba Parent Information Center’s
proposal be brought forward for approval.

in the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

7/

Frank Edelblut
Commissioner of Education



AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Commissioner’s Office, hereinafier “the Agency,” and NH
Coalition for Citizens with Disabilities dba Parent Information Cenier, hereinafler “'the Contractor,” and pursuant 1o
an agreement between the parties that was originally approved by Governor and Council on May 1, 2019, (liem #67)
hereby agree 10 modify same as follows: -

1.
2.
3

bl

Amend Section 1.7 Completion Date by removing June 30, 2020 and replacing with June 30, 2021
Amend Section 1.8 Price Limitation by removing $216,995.76 and replacing with $477,227.16

Amend Section 1.9 Contracting Officer for the State by removing Santina Thibedeau and replacing wilh
Rebecca Fredette.

Rermove Exhibit A "SCOPE QF SERVICES” and replace with Exhibit B-1 “SCOPE OF SERVICES”
Remove Exhibit B "BUDGET™ and replace with Exhibit C-1 "METHOD OF PAYMENT™

Remove Exhibit C “SPECIAL PROVISIONS™ and replace with Exhibit A-1 “SPECIAL PROVISIONS™
Al other provisions of this agreement shall remain in full force and effect as originally set fonh; and
This modification shall be effective on the date of approval by Governor and Council.

This modification of en existing agrcement is hereby incorporated by reference to the existing agreement by
the parties and must be altached to the said agreement.

IN WITNESS WH EBEQ F, the pantics, hereio have set their hands as of the day and year first above written.

N H ' Michelle Lewis, Executive Direcior ate ]
STATE OF . : .

County of me( r{’m&b ‘L

THE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)

Division of __ Commissigner's Office

M ?M 2- W18

Frank Edlblut, Commissioner of Education Date

NH Conlition, for Citizens with Disabilities

On this the 30 day of %% A 620 bcfprc me, ,ﬁ f\/ﬁ’f ’/}/’ Hl{ﬂftthc unucmgncd .
(f

officer, personally appenred

t. (S knbm to me (or satisfactory proven) to be

the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.

In witness whegsof, I hereto set my hand and official seal.
&4{4 . Lidem, ’/ /
i Sl (273

Notary Bﬁ)hcl]usﬁcc of the Peace Commission Expires’

-

-

den

Id
‘ny



=
Approved as to form, substance and execution by the Atomey General this a S day of Felrven ¢, 2020.

/vision of Attormey General Office

Approved by the Governor and Council this day of . 2020

By:

Page 2 of 10 @
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EXHIBIT A-1
SPECIAL PROVISIONS
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EXHIBIT B-1
SCOPE OF SERVICES

The NH Coalition for Citizens with Disabilities dba Parent Information Center will support New
Hampshire's local 1Social efforts to develop a Master Cadre of highly skilled Process Coaches,
build local capacity for process coaching by supporting leadership teams to engage in action
planning, data collection and use, and implementation of the Pyramid Model, and embed family
engagement strategies such as Positive Solutions for Families (PSF) within the selected
communities/sites. The NH Coalition for Citizens with Disabilities dba Parent Information
Center will:

Implementation. Scale-up and Sustainability

-
B0
i

Participate in State level meetings to infuse the process coach perspective into the
ongoing development of iSocial including the iSocial State Leadership Team (SLT) and
the Pyramid Model State Leadership Team (PM SLT),
Participate in the development and delivery of the iSocial Leaming collaborative,
Coordinate with related initiatives, as directed by the State
o Work with the Pyramid Model Consortium and iSocial Core Team to develop a
plan to replicate the /mplementation Site Readiness Series throughout the
remaining communities and support the develobment of local capacity to
implement.
o Implement the plan to replicate the Implementation Site Readiness Series in one
additional community.
Collaborate with project partners to promote an integrated coaching system, process, and
coaching coritent that supports iSocial implementation of the Pyramid Model Framework;
Develop resources to promote the ongoing capacity to implement process coaching
o Create a work plan for the identification of Internal Process Coaches including
the creation of an Internal Process Coach Selection Tool for Community and Site
Leadership Teams.
o Create a tool-kit for Process Coaches that includes activities, formative tools, and
strategies.
o Create an Implementation Site Sustainabilify Formative Tool and a Community
Collaborative Sustainability Formative Tool.
In coliaboration with the iSocial SLT, the Pyramid Model SLT and the iSocial Core
Team, support the development of a communication plan to message iSocial to key
stakeholders; _
Develop resources (videos, etc.) to promote all aspects of iSocial, as directed
o Outreach to School District, Community and implementation Site Leadership
Teams to collect resources that already exist and needs related to their -

Contractor Initials .
Due_¢/26/2020

implementation of iSocial.

Page 4 of 10



o Work with iSocial State Leadership Team to create videos and other specific NH
templates and tools to promote the benefits and outcomes related to
implementation of the Pyramid Model Framework.

o Work with the iSocial State Leadership Team to identify Administrators, Coaches,
Practitioners, families and others to provide interviews, videos or other
testimonials regarding their experiences as part of the iSocial process.

¢ Ensure data reporting is timely, complete and accurate as directed by the Department,
consistent with the evaluation plan and data analysis frameworks for both Process
Coaches and PSF facilitators and trainers

o Create check-lists of monthly and yearly data reporting for Process Coaches

o Project Director accesses iSocial Database on.a bi-monthly basis to ensure timely
and accurate reporting by Process Coaches

o Create a PSF Data Check-list for Facililators, including timelines, submission
requirements, etc.

¢ Provide written reports of activities on an as needed basis.

Family Engagement
o Coordinate activities to promote family voice with other Department efforts as requested;

* Embed family-engagement strategies in local community and implementation site
leadership teams i

o Support Leadership Teams in developing a vision for family voice/engagement
and strategies for building their family engagement system

o Support Community and Implementation Site teams in assessing needs and
opportunities related to family voice/engagement

o Assist Teams in implementing strategies related to engaging family voice by

+ Provide resources to community collaboratives to support family engagement

o Identify, develop and facilitate methods to invite family voice into the
implementation of iSocial activities.

o Develop and record up to three online learning opportunities on effective practice
for family voice/engagement.

o Provide training and coaching for up to 15 families and Leadership Team
members regarding the expectations, role and value of having an active caregiver
as part of the Leadership Team.

o Develop and share a Media Resource Guide that includes short tips and sample
articles/posts to communicate with families.

Page 50f 10
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s Develop state-level PSF trainers who then train loca! facilitators to provide PSF in the
iSocial communities
o Collaborate.with the iSacial Core Team and Pyramid Modcl Consortium to
develop competencies and criteria to be used to train and certify Master PSF
trainers.
o Develop an application and review process to select potential Master PSF
Facilitators.
o Partner with the Pyramid Model Consortium to train and ceniF;four C))
additional Master PSF Facilitators.
o Work in partnership with the Community Collaboratives and iSocial
Implementation Sites to:
» [dentify potential Master PSF Facilitators.
» Recruit, train and retain up to 30 additional local PSF Facilitators.
o Develop, publish and maintain an online database of PSF Facilitators, by region.
e Provide incentives and supports to ensure trained local facilitators offer PSF
o Develop and maintain a Google Drive and Google group to house all resources ’
related to PSF and provide the ability for Facilitators to connect and share
resources.
o Implement a monthly virtual Professional Learning Community (PLC) to provide
support and assistance to PSF Facilitators.
o Provide resources and/or materials to PSF Facilitators to distribute to families
attending PSF.
+ Contribute PSF and family engagement resources to iSocial website on an ongoing basis;
e Provide annual reports on the successes and challenges of PSF strategies; and
» Participate in monthly iSocial State Leadership Team and PMSLT specific to family
voice.

Master Cadre of Process Coaches
e Develop and oversee a Master Cadre of at least four (4) highly-skilled process coaches.
This includes orientation, training and the operation of a PLC for the Master Cadre

o Identify Core Competenci'es of Master Cadre Process Coaches.
o Develop a job description of the Master Cadre Process Coach.
o Develop an orientation and training program, including the operation of a PLC.
o Develop an application and review process for selection of the Master Cadre
Process Coaches.
"o Train the Master Cadre of Process Coaches including conducting a PLC.
+ Ensure that the Master Cadre oversees training of local process coaches in five (5) or
more communities to support community-based and site-based leadership teams with the

Page 6 of 10
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completing of Benchmarks of Quality and the development and implementation of action
plans related to infrastructure development.

o

o]

©

r

Document and review successes, challenges, barriers and gaps
Revise the Master Cadre training, support and coaching plan‘as needed

Revise the Intemnal Process Coach orientation, training, support and coaching plan
as needed

Process Coaches

» Recruit, retain and train local process coaches for each of the five (5) community

collaboratives and the iSocial implementation sites

o

Ensure all Community Collaboratives and implementation Sites have an external -
Process Coach.

Conduct an informational webinar/Zoom for Community and Implementation Site
Leadership Teams regarding the need for role, responsibilities, skills and
identification/selection of Intemat Process Coaches.

Train Master Cadre on Internal Process Coach Selection Tool.

Utilize the Selection Tool with the Community and Implementation Site
Leadership Teams to identify individual(s) from their local communities that
possess the Process Coach core competencies and systems thinking necessary to
be an effective Intemal/Local Process Coach.

Pair Master Cadre with Internal Process Coach.

Implement-training, coaching and support strategies to identified Intemal Process
Coaches including Implementation Science training, effective leaming and
facilitation strategies.

Internal Process Coaches complete self-assessment/reflection and meet with
Master Cadre to determine fit and/or further targeted support

o Identify strategies to promote ongoing support and professional development for local
process coaches to include things such as PLCs, Leamning Collaboratives, informational
webinars, etc.;

s Prepare to scale-up throughout these five (5) communities and expand into additional

communities across the State;

4

o Engage in a process to build local capacity to gradually release external process coaches

o

o]

Coordinate and provide External Process Coach support to SSIP districts as
defined in their Action Plan.

Utilize Sustainability Formative Tools for Implementation Site Leadership Teams
and Community Collaborative Leadership Teams that guides them in assessing

their capacity for sustainability and determine next steps
Page 70of 10
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Provide ongoing technical assistance to process coaches, community collaboratives and
implementation sites regarding data-based decision making and the utilization of iSocial
data system
o Collaborate with the Evaluation & Data Team to create and implement a multi-
layer technical assistance and support plan that is reflective to the various roles
within iSocial. _
o iSocial Evaluation Core Team meets with External Process Coaches related to the
Data Inquiry Cycle and Data-based Decision Making
o Update iSocial data coliection timeline/calendar
o Coliaborate with the Expanded Core Team on an ongoing basis to conduct
Leamning Collaborative meetings specific to data-based decision making and the
utilization of the iSocial data system
o Support Process Coaches on an ongoing basis with the iSocial Data System to
include timely and accurate data '
Oversee distribution of funds to the community collaboratives to support action plan
implementation

‘0 Conduct informational Zoom call to outline the reimbursement process and post
on iSocial website

o Support Community Leadership Teams to identify internal procedures for
requesting funds that meet identified requirements on an ongoing basis

o Approve reimbursements on an ongoing basis

Plan, facilitate and follow-up monthly meetings of the process coaches to support
supervision of the coaches and to promote consistency of coaching implementation

o Plan and facititate monthly Process Coach Meetings to identify needs and support
Coaches

o ldentify systemic gaps and/or strategtes to share with the Core Team for resource
allocation including the development of related iSocial implementation
workgroups/committees and PLCs

» Identified gaps will be targeted to the entire Process Coach group, include
individual reflection and/or strategies or additional training, support and
coaching

Provide ongoing supervision of process coaches including:
o Monthiy Cohort Meetings
o PLC Meetings on a regular basis

Page 8 of 10
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o Detailed invoicing and coaching log oversight monthly

o Oversight of self-reflection tools on a regular basis

s Troubleshoot and problem solve as issues arise; and

« Provide a continuum of access for experienced iSocial sites and others to access process
coach support either through local funding or State support

o Support Leadership Teams in identifying target supports required to support

sustainability and resources to support their cost via their action plan

Develop, publish and maintain an online database of experienced External Process
Coaches and their qualifications/interest areas, by region

Develop, publish and maintain an outline of specific activities, their timeframe
and potential cost related to Externat Process Coach support that may be made
available to sites during gradual release, for those no longer participating actively
in iSocial, for those not being supported by a Community as an Implementation
Site, or those who are not located in an 1Social Community

Work with the Core Team and the Pyramid Model State Leadership Team, as
appropriate to develop a structure for accessing Extemnal Process Coaches via state
support of local funds.

Additional Scope of Work

Conduct program-wide leadership team days regionally as approved by the NH
DOE '
Support community collaboratives and implementation sites:
o Awareness and understanding of how the Pyramid Model supports social-
emotional ieaming
~ o Awareness and understanding of the Pyramid Mode] as a Multi-Tiered
System of Support for Behavior (MTSS-B) .
Support the development of readiness strategies for regional collaboratives and
implementation sites
Assist with coordinating iSocial Learning Collaboratives and other leadership
team and/or systems-building events to include reserving meeting space.
Provide a Master Process Coach to coach intermal and external process coaches
Participate and assist with facilitation of the Home Visiting Task Force
Attend NTI to gain program coaching and family engagement resources for use in
NH.

Work with the NH DOE and project partners 1o pilot the process of implementing
Pyramid Model in Family Child Care Centers.

Page 9 of 10
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EXHIBIT C-1

METHOD OF PAYMENT .
BUDGET
Description of Services _ FY'20 FY'21
Salary $67,807.50 $67,807.50
Fringe Benefits - $9,180.00 $9,180.00
Graphic Design $1,000.00 $1,000.00
Travel $5,750.00 . £5,750.00
Workshop Expenses - Meetings $1,500.00 $1,500.00
Supplies $1,500.00 $1,500.00
Postage and Shipping $50.00 $50.00
Printing and Reproduction $1,000.00 $1,000.00
Rent ' $5,226.00 $5,226.00
Telephone, Communications , $1,500.00 $1,500.00
Contractual $10,425.00 $10,425.00
Process Coaches $66,000.00 $66,000.00
ltCommunity Collaboratives ' $50,000.00 $50,000.00
‘Indirect Costs - $17,675.08 $17,675.08
Totals $238,613.58 $238,613.58

Limitation on Price: This contract will not exceed $477,227.16

Source of Funding:
Funds to support this request are available in the account titled State Professional Development in

Fiscal Year 2020 & Fiscal Year 2021, with the ability to adjust encumbrances between Fiscal
Years through the Budget Office without further Governor and Council approval, if needed and
justified:

FY20 - EY21
06-56-56-562010-25060000-072-509073 Grants - Federal $21,617.82 $238,613.58

Method of Payment:
Payment will be made upon the submittal of an invoice that is received by the 10th of the following
month which is supported by a summary of activities that have taken place in accordance with the

terms of the contract.

Submit invoices to:

Penny Duffy — Grants & Contracts Technician

NH Department of Education Bureau of Student Support
10] Pleasant Street -

Concord, New Hampshire 03301

Page 10 of 10 s,
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE
COALITION FOR CITIZENS WITH DISABILITIES, INC. is a New Hampshire Nonprofit Corporation registered
to trensact business in New Hampshire on October 07, 1975. 1 further centify that all fees and documents required by the Secretary

of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 63839
Certificate Number: 0004782400

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 21st day of Jnnuary A.D. 2020.

Do bodr

William M, Gardner
Secretary of State




Certificate of Authority

The board of Directors for the NH Coalition for Citizens with Disabilities,
Inc. dba The Parent Information Center, having a principal place located
at 54 Old Suncook Road, Concord, NH 03301 do hereby certify that
Michelle Lewis, the appointed Executive Director of the NH Coalition for
Citizens with Disabilities, Inc. dba The Parent Information Center, is
authorized to sign and execute all agreements for Governor and Council
on behalf of the Board of Directors.

This authorization was adopted at a meeting of the NH Coalition for
Citizens with Disabilities board on November 28, 2012, which meeting

. was held in accordance with the law of the state of incorporation and
the by-laws of the corporation, a resolution adopted by the board of
directors of the corporation,

(Lot s/ 2ens

Dana Hill Date
Board Secretary

%W%«A /- 22~202

thary Public 0 Date
' ﬂzx Cormissipa BfPlieean
_ 5-/-a0ay
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDO/YYYY)
01/08/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificats hotder s an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
i SUBROGATION IS WAIVED, subject tc the tonms and conditions of the policy, cartaln poiicles may requlro an sndorsement. A statoment on
this certificats does not confor rights to the cortificate holder In llou of such endorsoment{s).

PRODUCER W Vivian Pinetio
FIANCroas Insurance P ¥ MA pay (009) 860-3218 I |Fix~c. Mo (603) 845-4321
1100 Eim Stroet ADORESS: vpiml‘te@aoum\cy.m
ISSURER(S) AFFORDING COVERAGE NAKC §
Manchester NH 03101 wsurerA: Phisdelphia indernity Ins Co 16058
VIURED | oisumeRD : AmGuerd ins Co 42280
NH Caaiition For Cittzens With Oisanilties inc., DBA.Pmlnfcmsuon msyren ¢; Mount Vemon Fire ims. Co. 28522
54 Old Suncooh Rd MSURERD :
N INJURER & :
Concord NH 03304737 [ pemmene:
COVERAGES CERTIFICATE NUMBER:  20-21 All Lines REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
TUBK TRV EF | RARY
Iﬁ; TYPE OF INSURANCE IE | wvp POLICY NUMBER [MRWDOYYYY] Mﬂ LUTS
COMMERCIAL GEMERAL LIABILITY EACH OCCURRENCE s 1,000,000
| couns e DG occum | PREMISES (Ee oonvrmnony | 8 190,000
<] Employes Benatity Lisb. MED EXP (Arvy o parseryy | 8 5,000
A 01/0172020 | 037012021 [ncnsomar saovinmy |3 1.000.000
.| GENUAGOREGATE UMIT APPLES PER: GENERAL AGGREGATE s 2.000,000
’ 4
POLCY % Loc PRODUCTS - COMPIOPAGG | 3 2.000.000
OTHER: 3
A_mmu LIABRITY COMDINED SIRGLE UMY s 1,000,000
ANY AITO BCOILY INJURY P person) ]
[ owven SCHEDULED
A || Sros oy e 01/01/2020 | 01/01/2021 { BOCILY INJURY (Per sccioent} | &
<] 1RED NON-CWNED [ FRAOPERTY BAGDE s
| ZM AUTOS OMLY AUTOS oMLY  (For gecioent)
s
5 UMBRELLA LIAG _>._<.°°°U“ | EACH DCCURRENCE s 1.000.000
A EXCESS LAR CLAIMS-MADE Q0172020 | 0102021 | sncnecare 5
oen | < revenmon 3 10.000 s
NG DRPLOTERS, LADAITY YN X [ T
B |t oeh BXLoeDy NIA 010112020 | 010112021 | EL. EACHACCIENT 3 500000
{Mandytory i K} EL DISEASE - EAEMPLOVEE | 3 500,000
D&mm 00 000
IPTION OF OPERATIONS buiow EL OISEASE . pouCY unt | 3 SO0
Occurmance: 1
Directors & OMcers Lisbility Each 000,000 /
c 01/01/2020 | 010172021 |Aggregats: 1,000,000
DESCRIPTION OF OPERATIONS { LOCATIONS | VEHILES (ACORD 101, Additione! Remarks B mary be ¥ mors spece Is required}
Confirmation of Coversge
CERTIFICATE HOLDER N CANCELLATION

-

State of New Hampshire Department of Education
101 Plessan Street

Concond
]

NH 03201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

AUTHORIZED REPREIENTATIVE

Ve O3

ACORD 28 {2018/03)

© 1888-2018 ACORD CORPORATION. All rights roserved.

The ACORD azme and Iogo #r9 reglsterad marks of ACORD
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‘Frank Edeibhut

APR16°19 anl10:q8 Dgé

Christino M, Brennan
Commixslonas Deputy Comméssioner
STATE OF NEW HAMPSHIRE '
DEPARTMENT OF EDUCATION
101 Ptossant Stroet
Concord, N.H. 03301
TEL. (603} 271-3455
FAX (603) 271-1953
. 1]
April 1, 2019

. His Excellency, Govemor Christopher T. Sununu

and the Honorable Council
State House .
Concord, New Hampshire 0330]
REQUESTED ACTION

Authorize the New Hampshire Department of Education (NHDOE), Bureau of Student Support to enter.
into a contract with NH Coalition for Citizens with Disabilitics dba Parent Information Center (Vendor

Code 177245) in an amount not to exceed $216,995.76 1o support New Hampshire’s Pyramid Model

implementation, scale-up and sustainability efforts with the goal of improving social-emotional

outcomes of young children, effective for the period July 1, 2019 through June 30, 2020, upon Govemor

and Council approval, with an option to renew for one additional year. 100% Federal Funds.

_Funds to support this request are anticipated to be available in the account titled State Professional

Development in Fiscal Year 2020, upon the availability and continued appropriation of funds in the

 future operating budget, with the ability to adjust encumbrances between Fiscal Years through the

Budget Office without further Governor and Council approval, if needed and justified:

FY202

06-056-056-562010-25060000-072-509073 Contracts for Program Services $216,995.76

EXPLANATION-

The purpose of this contract is to support New Hampshire’s iSocial Pyramid Model implementation, scale-
up and sustainability efforts by building a Master Cadre of highly-skilled Process Coaches, building local
capacity for process coaching by supperting leadership teams to erigage in the implementation of the
Pyramid Model Framework, and embedding family engagement strategics such'as Positive Solutions for
Families, within the selected communities/siles. The Pyramid Model framework uses implementation
science to promote evidence-based practices that build on the natural curiosity of the child and promote
social and emotional development of young children. '

-The United States Department of Education was awarded a State Personnel Development Grant from the

U.S. Department of Education Office of Special Education Programs in 2017. State Personnel

i TDD Access: Ralay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES |



His Excellency, Governor Christopher T. Sununu
and the Honorable Council .

Page 2

April 1,2019

Development Grants are provided to help state educational agencies (SEAs) reform and improve their
systems for personnel preparation and professional development of individuals providing early
intervention, educational, and transition services 10 improve results for children with disabilities.

A Request for Proposals (RFP) “Building Capacity to Implement iSocial: Process coaching of local
iSocial leadership teams, including embedding family engagement stralegies within the selected
communities/sites” was advertised in the Manchester Union Leader December 3rd, December 4th and
December 5th, 2018 and posted to the NHDOE website. Two (2) proposals were received by the
deadline of Friday, January 11, 2019, AnLar, LLC & NH Coalition for Citizens with Disabilities dba
Parent Information Center.

The proposals were reviewed and rated using the attached scoring rubric (see attachment A). The
review committee consisted of Joan Izen, the Project Director of the New Hampshire Preschool
Technical Assistance Network (PTAN), Ruth Littiefield, from the NH Department of Education serving
as the Preschool Special Education Consultant, and Susan Merrell, the Director of Special Education and
Counseling Services for Governor Wentworth Regional School District. The reviewers recommend that
NH Coalition for Citizens with Disabilities dba Parent Information Center’s proposal be brought
forward for approval.

The United States Department of Education, Office of Special Education Programs requires a
comprehensive evaluation detailed within the grant that measures the short-term, intermediate and long-
term outcomes and impacts of the grant incentives. The evaluation assesses the degree to which the NH
State Personnel Development ‘Grant meets its goals and objectives, as well as the established federal
performance goals and objectives. The eveluation will be ongoing and formative to, provide for data-
based decision making and planning mid-course corrections.

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

VLY

Frank Edelblut
Commissioner of Education

FE:PFD
Enclosures



Attochment A

Building Capacity to Implemeni iSocial: Process coaching of local iSocial leadership teams, including embedding
family engogement strategias within the selected communities/sites

| Crilgria in the RFP

Technica) Skill ’ 15 points
Coment Knowledge . . 15 points
Personnel and parmers 15 points
Quolity of Services 20 points
Metrics 15 poinu
Budget Completion and Relevance 20 points
Possible Points: 100 points
‘Two (2) Proposals were received:
]. Antar,LLC.

3. NH Cotlition for Citlzens with Disabliities dba Parent Informetion Center

4

AnLar, LLC. .
Joan lzen Ruth Linteficld Susan Merrell .
" Score - Seore : Score P igw
&5 56 7 6433

NH Contition for Citizens with Disabilities dbe Perent Information Center

Joan lzen Ruth Listleficld ) Susan Merrell
Sgore Score o _ Prer Review
1] 93 9% ’ 94.66

. {average is different than the combined score}
An RFP review occurred on January 25, 2019. The RFP review pane] consisted of the following:

lopn Jzen is the Project Director of the New Hampshire Preschool Technical Assistance Network (PTAN) that has
worked closcly aver the past four years with the New Hampshire Depariment of Education, Burcau of Student
Support 10 develop and implement the SSIP. She has supported the development of & content coach cohort, an
Instinetions of Higher Education (YHE) Task Force end a Task Force gction plan that promotes the infusion-of
evidence-based practices and the Pyramid Model Framework into THE coursework. Joan glso facilitatcs the Pyramid

Model Siate Leadership Team.

Ryth Linlgfield, NH Depanmen of Education, Preschoo! Special Education Consuliant - In her role in the New
Hampshire Deparument of Education, Ruth coordinates the SSIP which focuses on improving social and emotionsa)
outcomes for preschool children with disabilities. Ruth is a1so the Co-Lead of the Pyramid Model State Lesdership

Team.

Susan Mcrrcll, Susan is the Director of Speciat Education and Counseling Services for Governor Wentworth
Regional School District. She leads the Fostering Fooiprints Community Collsborative thay joined iSocia! in July
2018 a3 one of five participating communitics. She has a strong foundation in the Pyramid Model and
implementation Science os well Bs experience panicipating in NHs previous State Persannel Development Grant

(SPDG) Nexi Steps NH.



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement end alt of its srachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is privete, confidential or propriciary must
be clearly identified to the agency and sgreed to in wriling prior to signing the contract.

ACREEMENT
The Siate of New Hompshire and the Contractor hereby mutually agrec as follows:
GCENERAL PROYISIONS
1. IDENTIFICATION. .
1.) Siate Agency Name . 1.2 Suate Agency Address
Education, Burcsu of Siudens Suppont §0} Pleasant Streer
. Concord, New Hampshire (330!
1.3 Controctor Name i 1.4 Coniractor Address
NH Coalition for Citizens with Disabilities dba Parent 54 Old Suncook Road
Informetion Center Concord, NH 03301
1.5 Contractor Phone 1.6 Account Number 1.7 Comptletion Date 1.8 Price Limitation
Number
(603) 224-7005 See Exibit B June 30,2020 | $216,995.76
1.9 Contratting Officer for State Agency ).10 State Agency Telephone Number
Santina Thibedeau, Administrator 603-271-3791
Bureau of Student Support : J
1.11 Controctor Signature ’ 1.12 Name and Title of Contractor Signatory
M(d(’,”e L. Lewr's, Execahve Director
[-1.13 Acknowledgement: State of N 4 , County of /[u,_ﬂ ™a e

On 3-26" ’? bifore the undersugned officer, personally appeared the person identificd in block 1.12, or satisfactorily
proven (o be the pemn whose name is signed in block 1.11, and scknowledged that s/he executed this document in the capecity
indicated in block §.12. °

1.13.) Slgnature ofNoury'Publucoo—Junm&ho-Pnc:

Al

‘[Seal] - Vaa L na P SSIEn (x/[ked P X i . ) I‘?
1.13.2 Name and Tiile. o!'Nolar‘y or Justice of the Pence

Clmr/cm:_. H. M“-']o

L1 }i:azgcncy Signat : 1.15 Name and Title of State Agency Signatory
: ~
% pae: Y- 18713 rr..ﬁ. Bl A Candissr—ar

1.16 Approval hy the N.H. Department of Adminisiration, Division of Personnet (if applicabile)

B _ Director, On:

1.17 Approva) by the Ayorncy General {Form, Substance and Exccution) (if applicable)

A <,

1,13 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Siate of New Hempshire, scting
through the agency identified in block 1.1 (“State™), engages
controetor identified in block 1.3 (“Coniractor™) 1o perform,
and the Contrector shall perform, the work or sale of goods, or
both, identified and more particulorly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding eny provision of this Agreement to the
contrary, and subject to the spproval of the Governor ond
Executive Council of 1he Siste of New Hampshire, if
applicoble, this Agreement, ond nll obligations of the parties
hereunder, shall become efTective on the date the Governor
and Executive Council npprove this Agreement as indicated in
block 1.1B, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Stme Agency as shown in block
1.14 ("Effective Date™).
3.2 1Fthe Contractor commences the Services prior to the
ERective Date, all Services performed by the Contractor prior
to the Effective Date shall be perfonmed at the sole risk of the
Contractor, and in the evenl that this Agreement does not
become cffective, the State shall have no hisbilily to the
Contractor, including without limitation, any obligation to pay
. sthe Contrector for any costs incurred or Services performed.
+Contractor must complete all Services by the Complcuon Onte
-specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

. Nowithsianding any provision of this Agreement 1o the
-contrary, all obligations of the State hercunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availsbility and continved appropriation
of funds, and in no event shall the Siate be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of b reduction or termination of
approprioted funds, the State shall have the right 1o withhold
payment until such funds become ovailable, if ever, and shall
have the right 10 terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account

to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATIONI
PAYMENT.
5.} The contract price, rncihod of payment, and terms of
paymeni are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for ol
expenses, of whalever nature incurred by the Contracior in the
performance hereof, and shall be the only and the complete
compensation tothe Contractor for the Services. The Sinte
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right 10 ofTset from any emounts
otherwise payable to the Contrector under this Agreement
those liquidated amounts required or permitied by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithsianding eny provision in this Agreement to the
contrary, and notwilhstanding unexpected circumstances, in
no cvent shall 1he tolal of all payments suthorized, or actually
made hereunder, exceed the Price Limitstion set forth in block
t.8.

6. COMPLIANCE BY CONTRACTOR \WITH LAWS
AND REGULATIONS EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Coriractor shall comply with al] statutes, laws, regulstions,
and orders of federsl, stote, county or municipal outhoritics
which impose any obligation or duty upon the Contracior,
including, but not limited 10, civil rights and equa! opportunity
taws. This mey include the requirement to utilizeauxiliary
aids and services 10 ensurc thal persons with communication
disabilities, including vision, hearing and speech, cen
communicate with, receive information from, and convey
information to the Contractor. In addition, 1he Contrector
shall comply with alt applicable copyrighy laws,

6.2 During the term of this Agreement, the Contractor shall
not discriminate sgainst employces or applicants for
employment because of rece, color, religion, creed, nge, scx,
handicap, sexusl orientation, or national erigin and will tnke
sffirmative ection to prevent such discrimination.

6.3 §f this Agreement is funded in any pant by monies of the
United States, the Controctor shall comply with all the
provisions of Exccutive Order No. 11246 (“Equa!
Employment Opportunity™), 8s supplemenied by the
regulations of the United States Departmeni of Labor (41
C.F.R. Part 60}, and with any rules, regulaiions and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further ogrees to
permit the Stale or United Siates access 1o any of the
Contractor’s books, records and accounts for the purposc of
ascertaining compliance with &l) rules, regulations and orders,
and the covenants, terms end conditions of this Agreement,

7. PERSONNEL.

7.1 The Controctor shell bt its own expense provide sll
personnel necessary to perform the Services. The Contrecior
wastants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized 10 do $o under all applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of’
this Agreement, and for o period of six (6) months sfler the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontroctor or other person, firm or
corporation with whom it is engaged in o combined cfTort to
perform the Services 10 hire, any person who is b Stotc
employee or official, who is materially involved in the
procurement, adminisiraiion or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Stete’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Comncnng OfTicer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any ont or marc of the following ects or omissions of the
Conractor shall constitute on event of default hereunder
(*Event of Default”):

8.1.1 failure 1o perform the Services satisfaclorily or on
schedule;

8.1.2 failure 10 submit any repon required hereunder; and/or
B.1.3 failure 10 perform sny other covenan, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Defaull, the Stae
may 1eke any one, or more, or all, of the following actions:
8.2.1 give the Contractor o written notice specifying the Event
of Defaull and requiring it 1o be remediced within, in the
sbsence of o greater or lesser specification of time, thiny (30)
days from the date of the notice; end if the Event of Default is
not limely remedied, terminate this Agreement, effective two
{2) days aRer giving the Contractor notice of termination;
.8.2.2 give the Coniractor a wrinten nolice specifying the Event
‘of Defeult and suspending 8!l paymemts to be made under this
Agreement and ordenng that the portion of the contract price
which would gtherwisz accrue (o the Contractor during the
period from the date of such notice until such 1ime as the State
determines that the Contractor has cured the Eveni of Default
" -shalt never be paid 10 the Contractor,

8.2.3 set off against any other obligations the State may owe 10
the Contractor eny dameges the State suffers by reason of any
Event of Default; and/or

8.2 4 trest the Agreement as breoched and pursue any of it
remedies at low or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. '

9.1 As used in this Agreement, the word “dstz” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Apreement, including, but not limited to, all siudies, reports,
files, formulae, surveys, maps, chants, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
grophic rcpreseniations, computer programs, computer
printouts, notes, letters, memorandsa, papers, and documents,
o)l whether finished or unfinished.

9.2 All dain and 2ny propeny which has been received from
the Stete or purchased with funds provided for that purpose
under this Agreement, shall be the propeny of the State, and
shall be returned to the State upon demand or upon
termination of this Agreemen for any reason.

9.3 Confidentiality of date shall be governed by N.H. RSA
chapier 91-A or other existing law. Disclosure of daw
requires prior wrilien approvol of the Sate,
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10. TERMINATION. In the event of an esrly termination of
this Agreement for eny reason other than the completion of the
Services, the Contractor sholl deliver 1o the Contreciing
Officer, not later than fifieen (15} days after the date of
termination, o report (“Termination Repon”) desenbing in
detail all Services performed, and the conirect price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Repont shall be identicol to those of any Finsl Report
described in the ettached EXHIBIT A,

1. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contrecior is in el
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither ihe Coniractor nor any of its
officers, employees, sgents or members shall have suthority 10
bind the State or receive any benefits, workers® compensation
or ather emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not ssign, or otherwise trensfer any
interest in this Agreément without the prior wrilten notice and
consent of the Siate. None of the Services shall be
subcontracted by the Controclor without the prior writien
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmiess the Stete, its officers and
employees, from and ogainst any end all losses suffered by the
Siate, its officers and employees, end sny and alf claims,
lisbililies or penshies asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
¢claimed 10 arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed 1o constitule a waiver of the
sovereign immunity of the State, which immuniry is hereby
reserved to the State. This covenant in parugraph 13 shatl
survive the terminzation of this Agreemen.

14. INSURANCE.

14,1 The Comvecior shall, a1 its sole expense, obioin and
maintein in force, and shall require any subcontracior or
assignee 1o obiain and maintain in force, the following
insurance:

14.1.1 comprehensive genernl liability insurence against al)
¢laims of bodily injury, death or property damage, in amounts
of not less than $1,000,000pcr occurrence and $2,000,000
aggregeie ; and

14,1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an omount no!
less than 80% of the whole replacement valuc of the property.
14.2 The policics described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Stste of New Hampshire by the N.H. Depanmeni of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials @\
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14.3 The Contracior shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Conteecior shall also fumnish to the Contracting Officer
identificd in block 1.9, or his or her successor, centificote(s) of
insurance for gll renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each ofthe insurance policies, The cenificate(s) of
insurance and any renewals thereof shall be antached and are
incorporated herein by reference. Each centificate(s) of
insurance shall contain a clause requiring the insurer (0
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thinty {30) days peior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15.1 By signing 1his ngreement, the Contractor agrees,
cenifies and warrants that the Contrector is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{"Workers' Compensation”).
15.2 To the exaent the Conirscior is subject 1o the
requirements of N.H. RSA chapter 281-A, Coniracior shall
maintein, and require any subcontractor or assignes to secure
and maintain, payment of Workers’ Compensation in
. connection with activities which the person proposes 1o

. undertake pursuant to this Agreement. Contracior shall
fumish the Contrecting Officer identified in block 1.9, or his
«0f her successor, proof of Workers' Compensation in the
manner described in MH. RSA chapter 281 -A and any
‘applicable renewal(s) thereof, which shall be antached and are
incorporated herein by reference. The State shall nol be
responsible for poyment of any Workers' Compensation
_premiums or for eny other claim or benefit for Comractor, or
any subcontractor or employee of Contractor, which might
arise under appliceble State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement,

6. WAIVER OF BREACH. No failure by the State to
enforce eny provisions hereof sficr any Event of Defaukt shall
be deemed a waiver of its rights with regard 1o that Evem of
Dzfault, or any subsequent Event of Defsult. No express
failure to enforce any Event of Default shall be deemed &
waiver of the right of 1he Siate W enforce eech and all of the
provisions hereof upon any further or other Event of Default
on the part of the Coniractor.

17. NOTICE. Any natice by & party hereto to the other party
shall be deemed to have been duly delivered or given ot the
lime of mailing by certificd mail, postage prepaid, in a United
States Post Office addressed to the perties at the addresses
given in blocks 1.2 ond 1.4, herein.

19. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the partics hereto and oniy after approvel of such
amendment, waiver or discharge by the Governor and
Exccutive Council of ihe State of New Hampshire unless no

such approval is required under the circumsiances pursusnl Io
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shalt be construed in accordance with the
faws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successars and assigns. The wording used in this Agreement

Jis the wording chosen by the parties to express their mutual

inteni, and no rule of-consiruction shall be applied agninst or
in favor of any pany.

4
20. THIRD PARTIES. The parties hereto do not intend 1o
benefit any third pantics and this Agretment shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreemem
are for relerence purposes only, and the words contained
therein shall in no way be held Lo explain, modify, amplify or
aid in the interpretation, construction or meaning ol the
provisions of this Agreement, '

21. SPECIAL PROVISIONS. Additionsl provisions set
forth in the atached EXHIBIT C are incorporated herein by
reference. )

23. SEVERABILITY. Inthe event any of the provisions of
this Agreemen) are held by & court of competent jurisdiction to
be conirary 1o eny stote or federal law, the remaining
provisions of this Agreement will remain in full force end
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be execuied in o number of counterparts, cach of which shall
be deemed an eriginel, consiitues the entire Agreement and
understanding between the parties, and supersedes ell prior
Agreemenis and understandings relating hereto. -
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EXHIBIT A

SCOPE OF SERVICES

" The NH Coalition for Citizens with Disabilities dba Parent Information Center will support New
Hampshire’s local iSocial efforts to develop a Master Cadre of highly skilled Process Coaches,
build local capacity for process coaching by supporting leadership tcams to engage in action
planning, data collection and use, and implementation of the Pyramid Model, and embed family
engagement strategies such as Positive Solutions for Families (PSF) within the selected
communities/sites. The NH Coalition for Citizens with Disabilities dba Parent Information
Center will:

Implementation, Scale-up and Systainability

Participate in State level meetings to infuse the process coach perspective into the
ongoing development of iSocial including the iSocial State Leadership Team (SLT) and
the Pyramid Mode! State Leadership Team (PM SLT);
Parficipate in the development and delivery of the iSocial Leaming collaborative;
Coordinate with related initiatives, as directed by the State
o Work with the Pyramid Model Consortium and iSocial Core Team to develop a
plan to replicate the /mplementation Site Readiness Series throughout the
remaining communities and support the development of Iocal\cgpacity to
implement by November 2019 -
o Implement the plan to replicate the Implementation Site Readiness Series in one
additional community by May 2020 ‘
Collaborate with project partners to promote an integrated coaching system, process, and
coaching content that supports iSocial implementation of the Pyramid Model Framework; .

"Develop resources to promote the ongoing capacity to implement process coaching

o Create a work plan for the identification of Intemal Process Coaches including .
the creation of an [ntema) Process Coach Selection Tool for Community and Site
Leadership Teams by June 2020 '

o Create a tool-kit fdr Process Coaches that includes activities, formative tools, and
strategies by February 2020

o Create an Implementation Site Sustainabitity Formative Tool and-a Community
Collaborative Suslainabiliiy Formative Tool by Spring 2020

In collaboration with the iSocial SLT, the Pyramid Model SLT and the iSocial Core
Team, support the development of a communication plan 10 message iSocial to key
stakeholders; v

Develop resources (videos, etc.) to promote all aspects of iSocial, as directed

i
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o Quitreach to School District, Community and Implementation Site Leadership
Teams to collect resources that already exist and needs related to their
implementation of iSocial by Fall 2019

o Work with iSocial State Leadership Team to create videos and other spct:lﬁc NH
templates and 100ls to promote the benefits and outcomes related to
implementation of the Pyramid Model Framework by June 2020

o Work with the iSocial State Leadership Team to identify Administrators,
Coaches, Practitioners, families and others to provide interviews, videos or other
testimonials regarding their experiences as part of the i1Social process by June

. 2020 .
e Ensure data reporting is timely, complete and accurate as directed by the Department,
consistent with the evatuation plan and data analysis frameworks for both Process
Coaches and PSF facilitators and trainers

’

o Create check-lists of monthly and yearly data reporting for Pracess Coaches by
July 2019 '

o Project Director accesses iSocial Database on a bi-monthly basis to ensure timely
and accurate reporting by Process Coaches’

o Create a PSF Data Check-list for Facilitators, including timelines, submission
requirements, etc. by July 2019

e Provide wnitten reports of activities on an as needed basis.

ily Engagement
» Coordinate activities to promote family voice with other Department efforts as requested;
* Embed family-engagement strategies in local community and implementation site
leadership teams -
o Support Leadership Teams in developing a vision for family voice/engagement
and strategies for building their family engagement system by November 2019
o Support Community and Implementation Site teams in assessing needs and
opportunities related to family voice/engagement by June 2020
o Assist Teams in impiementing strategies related to engaging family voice by June
2020
¢ Provide resources to community collaboratives to support family engagement
o Identify, develop and facilitate methods to invite family voice into the
implementation of iSocial activities by June 2020
- o Develop and record up to three online learning opportunities on effective practice
for family voice/engagement by June 2020
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o Provide training and coaching for up to 15 families and Leadership Team

members regarding the expectations, role and value of having an active caregiver
as pent of the Leadership Team by June 2020

o Develop and share a Media Resource Guide that includes short tips and sample

articles/posts to communicaie with families by June 2020

. ‘Dcvelop state-level PSF trainers who then train local facilitators to provide PSF in the
iSocial communilies

*

o

o)

Collaborate with the iSocial Core Team and Pyramid Model Consortium to
develop competencies and criteria to be used to train and certify Master PSF
trainers by December 2019
Develop an applicalion and review process to select potential Master PSF
Facilitators by March 2020 ,
Partner with the Pyramid Model Consortium to train and certify four (4)
additional Master PSF Facilitators by Sune 2020
Work in partnership with the Community Collaboratives and iSocial +
Implementation Sites to:
* Identify potential Master PSF Facilitators by January 2020
* Recruit, train and retain up to 30 additional locat PSF Faciliteiors by June
- 2020 : .
Develop, publish and maintain an online database of PSF Facilitators, by region,
by June 2020

Provide incentives and supports to ensure trained local facilitators offer PSF

Q

o

Develop and maintain a Google Drive and Google group to- house all resources
related to PSF and provide the abitity for Facilitators to connect and share
resources by June 2020

Implement a monthly virtual Professional Leaming Community (PLC) to provide
support and assistance to PSF Facilitators beginning in July 2019

Provide resources and/or materials to PSF Facilitators to distribute to families
attending PSF sessions by June 2020

Conmbute PSF and family engagement resources to iSocial website on an ongoing basis;

Provide annual reports on the successes and challenges of PSF strategies; and

Participate in monthly iSocial State Leadership Team and PMSLT specific to family

voice,

Master Cadre of Process Coaches

(o]
(o]

s Develop and oversce a Master Cadre of at least four (4) i\ighl y-skilled process coaches.
This includes orientation, training and the operation of a PLC for the Master Cadre

Identify Core Competencies of Master Cadre Process Coaches by December 2019
Develop a job description of the Master Cadre Process Coach by December 2019

Page 3 of 13 .
Contractor Initials
. Date



e}

0

Develop an onentation and training program, including the operation of a PLC by
December 2019

Develop an application and review process for selection of the Master Cadre
Process Coaches by December 2019

o Train the Master Cadre of Process Coaches including conducting a PLC by Sune

2020

» Ensure that the Master Cadre oversees training of local process coaches in five (5) or
more communities to support community-based and site-based leadership teams with the
completing of Benchmarks of Quality and the development and implementation of action
plans related to infrastructure development by June 2020 ‘

e

o

Q

Document and review successes, challenges, bamers and gaps
Revise the Master Cadre training, support and coaching plan as needed

P;cvisc the Internal Process Coach orientation, training, support and coaching plan
as needed

Process Coaches .
s Recruit, retain and train local process coaches for cach of the five (5) communi‘ty

collaboratives and the iSocial implementation sites

0

Ensure all Community Collaboratives and Implementation Sites have an extemal
Process Coach by June 2020
Conduct an informational webinar/Zoom for Community-and Implementation Site

- Leadership Teams regarding the need for role, responsibilities, skills and

identification/selection of Internal Process Coaches by November 2019 -
Train Master Cadre on Intemnal Process Coach Selection Tool by January 2020

. Utilize the Selection Tool with the Community and Implementation Site

Leadership Teams to identify individual(s) from their local communities that
possess the Process Coach core competencies and systems thinking necessary to
be an effective Internal/Local Pro{:ss Coach by March 2020

Pair Master Cadre with Internal Process Coach by March 2020

Implement training, coaching and supponrt strategies to identified Intemal Process
Coaches including Implementation Science training, effective Iwmmg and
facilitation strategies by June 2020

Intemal Process Coaches complete self-assessment/reflection and meet with
Master Cadre to determine fit and/or further targeted support by June 2020

¢ Identify strategies to promote ongoing Suppoi-t and professional development for local
process coaches to include things such as PLCs, Learning Collaboratives, informational
webinars, etc. by June 2020;

Pagedof 1)
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o ‘Prepare to scale-up throughout these five (5) communities and expand into additional
communities across the State by June 2020;

s Engage in a process to build local capacity to gradually release external process coaches
by June 2020

o]

O

Coordinate and provide External Process Coach support to SSIP districts as
defined in their Action Plan.

Utilize Sustainability Formative Tools for implementation Site Leadership Teams
and Community Collaborative Leadership Teams that guides them in assessing
their capacity for sustainability and determine next steps

. PI‘OVIdC ongoing technical assistance to process coaches, community collaboratives and
implementation sites regarding data-based decision making and the utilization of |50c1a1
data system

o]

o]

Collaborate with the Evaluation & Data Team to create and implement a multi-
layer technical assistance and support plan that is reflective to the various roles
within iSocial by August 2019

iSocial Evaluaiion Core Team meets with External Process Coaches related to the
Data Inquiry Cycle and Data-based Decision Making

Update iSocial data-coblection timeline/calendar by August 2019

Collaborate with the Expanded Core Team on an ongoing basis to conduct
Leaming Collaborative meetings specific to data-based decision making and the

“utilization of the iSocial data system

Support Process Coaches on an ongoing basis with the iSocial Data System to
inciude timely and accurate data

e Oversee distribution of funds to the community collaboratives to support action plan
implementation,

o

[o]

Conduct informational Zoom call 1o outline the reimbursement process and post
on iSocial website by September 2019

Support Community Leadership Teams to identify internal procedures for
requesting funds that meet identified requirements on an ongoing basis

Approve reimbursements on an ongoing basis

 Plan, facilitate and follow-up monthly meetings of the process coaches to suppont
" supervision of the coaches and to promote consistency of coaching implementation

o Plan and facilitate monthly Process Coach Meetings to identify needs and support
Coaches

Page Sof 13 '
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o Identify systemic gaps and/or strategies to share with the Core Team for resource
allocation including the development of related iSocial implementation
workgroups/committees and PLCs

* Identified gaps will be targeted to the entire Process Coach group, include
individual reflection and/or strategies or additional training, support and
coaching

Provide ongoing supervision of process coaches including:
o Monthly Cohort Meetings
o PLC Meetings on a regular basis
o Deailed invoicing and coaching log oversight monthly
o Oversight of self-reflection tools on a regular basis
Troubleshoot and problem solve as issues arise; and
Provide a continuum of access for experienced iSocial sites and others to access process
coach support cither through local funding or Staté support by June 2020
o Support Leadership Teams in identifying target supports required to support
sustainability and.resources to support their cost via their action plan’
o Develop, publish and maintain an online database of experienced External
Process Coaches and their qualifications/interest areas, by region
o Develop, publish and maintain an outline of specific.activities, their timeframe
and potential cost related to External Process Coach support that may bé made
available to sites during gradual release, for those no longer participating actively
in iSocial, for those not being supported by a Community as an Implementation
Site, or those who are not located in an {Social Community
o Work with the Core Team and the Pyramid Model State Leadership Team, as
appropriate to develop a structure for accessing External Process Coaches via
state support of local funds.
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EXHIBITB

BUDGET

Description of Services FY'20

. July 1, 2019-

June 30, 2020

Salary $62,491.00
Fringe Benefits $9,180.00
Graphic Design $1,000.00
Travel ' $1,750.00
Workshop Expenses - Mectings $800.00
Supplies $1,500.00
Postage and Shipping $50.00
Printing and Reproduction $1,000.00
Rent $5,226.00 .
Telephone, Communications $1,000.00
Contractual $10,425.00
Process Coaches $56,500.00
Community Collaboratives $50,000.00
Indirect Costs ~ $16,073.76
Totals $216,995.76

Limitation on Price: This contract will not exceed $ 216,995.76.

Source of Funding: Funds to support this request are anticipated to be available in the account
titled State Professional Development in Fiscal Year 2020, upon the aveilability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances
between Fiscal Years through the Budget Office without further Governor and Council approval,

if needed and justified:

FY20

06-056-056-562010-25060000-072-509073 Contracts for Program Services $216,995.76

Method of Payment:

1

Payment will be made upon the submittal of an invoice that is received by the 10™ of the following,
month which is supported by a summary of activities that have taken ptace in accordance with the

terms of the contract.

Subm'il lnvoices to:

Penny Duffy - Grants & Contracts Technician

NH Department of Education
Bureau of Student Support

101 Pleasant Street.

_‘Concord, New Hampshire 03301
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EXHIBIT C

o

The department will exercise the option to renew for one additional fiscal year, if services are .
determined 1o be satisfactory and funds are available, with Governor and Counci) approval.
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EXHIBITD
Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must
address administrative, contractual, or legal remedies in instances where the contractors violate
or breach contract terms, and provide for such sanctions and penaltics as appropriate. Reference:
2 CF.R. §200.326 and 2 C.F.R. 200, Appendix Il, required contract clauses. |

The contractor acknowledges that 31 U.S.C. Chap. 38 {Adminisirative Remedies for False
Claims and Statements) applies to the contractor’s actions pertaining o this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the
provisions of 31 U.S.C. § 3801 et seq., apply to this certification and disclosure, if any.

Breach
A breach of the contract clauses above may be grounds for termination of thé contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in
whole or in part by federal funds, that if the undersigned, the company that the Contractor
represents, or any employee or agent thereof, knowingly makes any false statement,
‘representation, report or claim as to.the character, quality, quantity, or cost of material used or to
be used, or quantity or quality work performed or to be performed, or makes any false statement
'or representation of a material fact in any statement, certificate, or report, the Contractor and any
company that the Contractor represents may be subjecl to prosecution under the provision of 18
UsC §IOOI and §1020.

Environmentsl Protection . .

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts
only.) The Contractor is required to comply with all applicable standards, orders or requirements
issued under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h), Section 508 of the Clean
Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency
(EPA) regulations (40 CFR Part 15) which prohibit the use under non-exempt Federal contracts,
grants or loans of facilities included on the EPA List of Violating Facilities. Violations shall be
reported to the FHWA and to the U.S. EPA Assistant Admimistrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State
agencies and agencies of a political subdivision of a state that are using appropriated Federal
funds for procurement must procure items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR 247 that contain the highest percentage of recovered
materials practicable, consistent with-maintaining a satisfactory level of competition; where the
purchase price of the item exceeds $10,000 or the value of the quantity acquired in the preceding
fiscal year exceeded $10,000; must procure solid waste management services in 8 manner that
maximizes energy and resource recovery; and must have established an affirmative procurement -
program for procurement of recovered materials identified in the EPA guidelines.
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EXHIBIT E
Federal Debarment and Suspension

By signature on this Contract, the Contractor certifies its compliance, and the compliance
of its Sub-Contractors, present or future, by stating that any person associated therewith
in the capacity of owner, partner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal funds:

I. s not currently under suspension, debarment, voluntary exclusion, or
determination of ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible
by any Federal Agency within the past three (3) years; and

4. Has not been indicted, conwctcd or had a civil judgment rendered against the
firm by a court of competent jurisdiction in any matter involving fraud or-official
misconduct within the past three (3) years.

Where the Contractor or its Sub-Contractor is unable to centify to the statement in Section
a.1. above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into
Contract or participate in the project.

Where the Contractor or Sub-Contractor is unable to certify to any of the statements as
listed in Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall
submit a written explanation to the DOE. The certification or explanation shall be
considered in connection with the DOE’s determination whether to enter into Contract.

The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, leam that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.

Page 100f 13 '
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EXHIBITF
Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Govemment wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees 10 have the Contractor’s representative, execute the following Certification: The
Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and
belief, that:

8.

No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or
cmployee of any State or Federal Agency, 8 Member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with the awarding
of any Federal contract, the making of any federal grant, the meking of any federa!l loan,
the entering into any cooperative agreement, and the extension, continuation, renewal

_ amendment, or modification of any Federal contract grant, loan, or cooperative

agreement.

If any funds other than federally appropriated funds have been paid or shall be paid to

any person for influencing or attempting to inflience an officer or employee of any
Federal Agency, a Member of Congyess, and officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant, loan, -
or cooperalive agreement, the undersigned shatl complete and submit the “Disclosure of
Lobbying Activities” form in accordance with its instructions

(http://www whitehouse. gov/iomb/granis/sflllin.pdf).

This cestification is a material representation of fact upon which.reliance was placed
when this transaction was made or entered into. Submission of this certification is

" prerequisite for making and entening into this transaction imposed by Section 1352, Title

31 and U.S. Code. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 end not more than $100,000 for each such
failure.

The:-Contractor also agrees, by signing this contract that it shall require that the language
of: this centification be included in subcontracts with all Sub-Contractor(s) and lower-tier
Sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-Contractors shall cenify and disclose accordingly.

The DOE shail keep the firm’s certification on file as part of its original contract. The
Contractor shall keep individual certifications from all Sub-Contractors and lower-tier
Sub-Contractors on file. Certification shall be retained for three (3) years following
completion and acceptance of any given project.
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EXHIBIT G
Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or rescarch work shall
provide for the rights of the Federal Govemment and the recipieat in any resulting invention in
accordance with 37 CFR pant' 401, “Rights to Inventions Made by Nonprofit Organizations ang Small
Business Firms Under Goveriment Grants, Contracts and Coopernuvc Agreements,” and any
implementing regulations issued by the DOE.

Any discovery or invention that arises duning the course of the contract shall be reported to the DOE.
The Contractor is required to disclose inventions prompily to the contracting officer {within 2
months) afier the inventor discloses it in wriling to contractor personnel responsible for patent
marters. The awarding agency shall determine how rights in the invention/discovery shall be
allocated éonsistent with "Government Patent Policy” and Title 37 C.F.R. § 401.

Confidentiality

All Wninten and oral information and matenials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such information’ was
provided before or after the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding
to anformation about matters and data related to this agreement, which are confidential to the DOE
and its partners, must remein the exclusive property of the DOE.

Confidentia! information means zll data and information related (o the business and operstion of the
DOE, including but not limited 1o all school and studen data contalm:d in NH Title XV, Education,
Chapters 186-200. N

Confidential information includes but is not limited to, student and school district data, revenue and
cost information, the source code for computer software and hardware products owned in part or in
whole by the DOE, financia! information, partner information({including the identity of DOE
parmners), Contractor and supplier information, (including the identity of DOE Contractors snd
suppliers), and any information that has been merked “confidential” or “proprietary”, or with the like
designation. Duning the term of this contract the Conlractor agrees to abide by

such rules as may be adopted from time (o time by the DOE to maintain the secunty of all
confidential information. The Contractor further agrees that it will always regard and preserve as
confidential information/data received during the performance of this contract. The Contractor will
not use, copy, make noies, oruse excerpts of any confidential information, nor will it give, disclose,
provide access to, or otherwise make available any confidential information to any person not
employed or contracted by the DOE or subcontracied with the Contractor.

Ownership of Intellectunl Property
The DOE shall retain ownership of all source data and other intellectus! property of the DOE
provided to the Contractor in order 10 complete the services of this agreement. As well the DOE will
retain copyright ownership for any and all materials, patents and intellectual property produced,
including, but not limited to, brochures, resource directonies, protocols, guidelines, posters, or
reports. The Contractor shall not reproduce any materials for purposes other than use for. the terms
under the contract without prior written approval from the DOE.
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EXHIBIT H
Termination
a. Terminabon for Cause

The DOE may terminate the Contract for cause for reasons including bul not limited 1o the
following circumstances: :

1. Contracior’s failure to perform the services as detailed hercin and in any modifications to
the Contracl. .

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications 1o the Contraci.

3. Contractor’s failure to comply with gny of the materia] terms of the Contract. [f the DOE
contemplates termination under the provisions of Subsections a.1., 8.2., or 8.3 above, the
DOE shall issue a writien notice of default describing the deficiency. The Contractor
shall have five (5) business days 10 cure such deficiency. In the event the Contractor does
not cure such deficiency, the DOE may terminaie the Coniract without further
consideration by issuing a Notice of Termiination for Default and may recover
compensation for damages. If, after the Notice of Termination for Default has been
issued, it is determined that the Conltractor was not in defeult or the termination for
default was otherwise improper, the termination shall be deeméd to have been s
Termination for Convenience.

b. Terinination for Coovenience .

The DOE may terminate the Contract for convenience, in whole or in pan, when, for any reason,
the DOE determines that such termination is in its best interest. The contract can be terminated
duc (o reasons known (o the non-Federal entity, i.e., including.but not timited tc program
changes, changes in statc-of-the-art equipment or technology, insufficient funding, eic. The
Contract termination is effected by notifying the Contractor, in writing, specifying that all or a
portion of the Contract is terminated for convenience and the termination effective date. The
Contractor shall be compensated only for work satisfactorily completed prior to the termination
of the Contract. The Contractor is not entitled 10 loss or profit. The amount due o the Contractor
is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor’s work performed prior to termination.

c. The DOE’sRigbt to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
- completing the Contract or entering into an agreement with another party to complete services
oullined

Page 1l of 13
Contractor Initials
Dale



State of New Hampshire
Department of State

[

CERTIFICATE

1, William M. Gardner, Secrewary of Siate of the State of New Hampshire, do horeby centify that NEW HAMPSHIRE
COALITION FOR CITIZENS WITH DISABILITIES, INC. is s New Hampshire Nonprofit Corporation regisiered

1o Uransact business in New Hampshire en October 07, 1975. 1 further centify that all fees and documents required by the Secretary
of Statc's office have been reccived and is in good sianding es oy as lh‘is office is concemed.

Business 1D: 63839
Certificatt Number : 000446137)

N TESTIMONY WHEREOF,

[ bereto set my hand and cause 1o be aflixed
the Seal of the State of New Hampshire,
this 25th day of March A.D. 2019.

Bk

William M. Gardner
Secretery of Suate

2\ §e—rs 2,



Certificate of Authority

Inc. dba The Parent Information Center, having a principal place located
at 54 Old Suncook Road, Concord, NH 03301 do hereby certify that
Michelle Lewis, the appointed Executive Director of the NH Coalition for
Citizens with Disabilities, Inc. dba The Parent Information Center, is
authorized to sign and execute all agreements for Governor and Council
on behalf of the Board of Directors.

This authorization was adopted at a meeting of the NH Coalition for
Citizens with Disabilities board on November 28, 2012, which meeting
was held in accordance with the law of the state of incorporation and
the by-laws of the corporation, a resolution adopted by the board of
directors of the corporation.

Al o

Dana Hill Date
Board Secretary

ot 2/ Map | 3 et /9
Notary Public U Date
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MELANSONIgIINSE

ACCOUNTANTS « AUDITONRS'

121 River Front Drive
Manchester, NH 03102
(603)669-6130
melansonheathcom

Additional Offices:

Nashua, NH
Andover, MA
Greenfield, MA
Elsworth, ME

INDEPENDENT AUDITORS' REPORT

To the Board of Directors

New Hampshire Coalition for Citizens
with Disabilities, Inc. d/b/a

Parent Information Center

Report on the Financial Statements

We have audited the accompanying financial statements of New Hampshire
Coalition for Citizens with Disabilities, Inc. d/b/a Parent Information Center, which
comprise the statement of financial position as of June 30, 2018, and the related
statements of activities, functional expenses, and cash flows for the year then
ended, and the related notes to the financial statements,

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with accounting principles generally accepted in
the United States of America; this includes the design, implementation, and mainte-
nance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on
our audit. We conducted our audit in accordance with audiling standards generally
accepted in the United States of America. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of



the financial statements, whether due to fraud or error. In making those risk assess-
ments, the auditor considers internal control relevant to the entity’s preparation and
fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. Accordingly, we express
no such opinion. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and éppropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of New Hampshire Coalition for Citizens with
Disabilities, Inc. d/b/a Parent Information Center as of June 30, 2018, and the changes
in net -assets and its cash flows for the year then ended in accordance with
accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited New Hampshire Coalition for Citizens with Disabilities,
Inc. d/b/a Parent Information Center's fiscal year 2017 financial statements, and we
expressed an unmodified audit opinion on those audited financial statements in our
report dated March 6, 2018. In our opinion, the summarized comparative information
presented herein as of and for the year ended June 30, 2017 is consistent, in all
material respects, with the audited financial statements from which it has been
derived.

QOther Matters
Other Information

Our audit was conducted for the purpose of forming an opinion on the financiat
statements as a whole. The Schedule of Program Services is presented for
purposes of additional analysis and is nct a required part of the financial statements.
Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures
applied in the audit of the financial statements and cerain additional procedures,
including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with

2



auditing standards generally accepted in the United States of America. In our opin-
ion, the information is fairly stated in all material respects in relation to the financial
statements as a whole.

December 10, 2018



NEW HAMPSHIRE COALITION FOR CITIZENS WITH DISABILITIES, INC.
D/B/A PARENT INFORMATION CENTER

Statement of Financial Posilion
- June 30, 2018

{with comparalive lotals as of June 30, 2017)

ASSETS Temporerily 2018 mz
Unrestricted Restricted Tota) Tolal

Curmrent Assets:

Cash and cash equivalenis $ 111,460 $ 76192 $ 187,652 $ 228076

Grants receivable 145,454 - 145,494 176,404

Accounts receivable 15,858 - 15,858 42,227

Prepald expenses 16,895 - 16,895 8,930

Total Current Assels 289,707 76,192 365,899 455,667 -
Property and equipment, ne! 50,644 - 50,644 63635
TOTAL ASSETS $ 40351 $ 76192 $ 416543 $_519302 -
LIABILITIES AND NET ASSETS

Curment Lizbilities:

Accounts payable $ 17810 $ - $ 17,810 $ 40,728

Accrued payroll and related Labilities 32,438 - 32,438 .88

Other Uabiities - - . 1,295

Deferred revenue 1,750 - 1,750 24 966

Total Curent Liabililies 51,998 . 51,958 108,807

Net Assels 258,353 16,192 154 545 410,495
TOTAL LIABILITIES AND NET ASSETS 3 340,351 $ 76192 $ 416|5‘3 $ 5 9!302
The accompanying notes are a0 integral par of Lhese fmanciai statements. .



NEW HAMi’SHIRE COALITION FOR CITIZENS WITH DISABILITIES, INC.
D/BIA PARENT INFORMATION CENTER

Statement of Activities
For the Year Ended June 30, 2018

(with comparative lotals lor ihe year ended June 30, 2017)-

Temporarily 2018 2017
Unrottricted Restrictod Total Totel
Support and Revenue:
Support: .
Governmen! grants $ 750119 s - $ 750M8 $ 1,082,004
Grants and contributions 17,876 44 856 62,732 19.450
In-kind contibutions 19,200 - 18,200 19,200
Revenue: )
Program service fees 63,858 - 63,858 282,145
Conferences and workshaps 8,243 - 8,243 8,518
Interest income 50 - 50 123
Misceflantous 589 . 589 2.145
Net assels released from restriction 42,640 {42 B4aD) - -
Total Support and Revenue 902,775 2.016 904,791 1,413,583
Expenses:
Program services 785,807 : . 786,807 1,257,861
General and adminisirative 163,274 - 163,274 178,453
Fundraising 850 - 660 5,850
Total Expenses 950,741 - 950,741 11,842,204
Change in Net Assets (47,966} 2016 {45.950) (28,621)
Net Assets, Beginning of Yeat 338319 74,176 410,495 439,116
Nei Assets, End of Year 3 2N|353 H 76,192 $ 364545 $ 410495

The pccompanying noles are an integral parl of thase hnancial statements.



NEW HAMPSHIRE COALITION FOR CITIZENS WITH DISABILITIES, INC.
1 DJBVA PARENT INFORMATION CENTER

Sistement of Functionad Expenses
For the Year Ended June 30, 2018

{wilh comparative 0Lt for the year ended Jung 30, 2017)

Program General and 018 2017
Servicey Adminhipiive Eundmbing Ton Toia

Personnel expensa;

Satarles and wages $ 40397 $ 71437 s - 3 S $  msom

Empioyes benehls 83,180 8.23% . p1.41% 129,902

Payrol laxes B - 8.1 - 0000 80,238
Contracted snd profassions) tanvices:

Accounting - 18,744 - 18,744 13,748

Other 107,207 1.202 - 114,489 5,000
Adveriiaing 130 - 15 183 F1k
Conferences. convonlons, meetings 4654 - - 4854 2,704
Consuiiing mode! - - - - 1.028
Depreciabion ’ 12,90 - - 1299 12,000
Equipment, repalrs, and maintenance . 3,99 n 4023 6,897
Information technology 11,883 2130 - 13,793 14,017
tnsurance - 6825 ns 1140 5,796
Miscaliznecus B.448 824 s 14 7.389 20,805
Ocoupsncy 34,242 22458 - 58,700 55,200
Printing and reproduction 10,118 . ™ - 10,83 4040
Supplies 79 3440 . 10,733 24920
Training 50 - - 350 41
Travel . 15,240 370 - 15,810 37.089
Utliles - 9.018 - 0018 7515
Workshop expenses 18.293 1.935 . 21,228 21,850

Total Functions? Expenies $___785.807 3 18324 3 860 3 950,741 $ 1442204

The sccompanying notes a8 8n inlegral part of theas finsnclal siatements.



NEW HAMPSHIRE COALITION FOR CITIZENS WITH DISABILITIES, INC.
D/B/A PARENT INFORMATION CENTER

Statement of Cash Flows
For the Year Ended June 30, 2018

(with comparative totals for the year ended June 30, 2017)

}

The accompanying notes are an integrat part of these financial sialements.

2018 2017
Cash Flows From Operaling Activilies:
Change in net assets - §  (45950) $ (28,621)
Adjusiments to reconcile change in net assets
to net cash provided (used) by operating activities:
Depreciation . 12,991 12,99
Changes in operating assets and liabilities:
Grants receivable 30,940 81,749
Accounts receivable 26,368 (15,059)
Prepald expenses - (7.965) 9,494
Accounts payable (30,918) (39.204)
Accrued payroll and relaled Labilities (1,380) (2,366)
Other liabilities (1.295) 1,295
Deferred revenue (23,216) 24 866
Nel Cash Provided (Used) By Operating Aclivities
and Net Change in Cesh and Cash Equivalents (40,424) 45,245
Cash and Cash Equivalents, Beginning of Year 228,076 182 831
Cash and Cash Equivalents, End of Year $__187,652 $__228,076
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NEW HAMPSHIRE COALITION FOR CITIZENS WITH DISABILITIES, INC.

D/B/A PARENT INFORMATION CENTER

Notes to Financial Statements
For the Year Ended June 30, 2018

Organization

New Hampshire Coalition for Citizens with Disabilities, Inc. d/b/a Parent
Information Center (the Organization) was incorporated in 1975 for the pur-
pose of creating a unified body of citizens, which would promote the general
welfare for all citizens with disabilities. The Organization impacts lives through
the following major program service areas:

Education, Advocacy, Resources, and Support for Families with Infants
and Children who have Suspected or Confirmed Hearing Loss (EARS).
This project is funded by the State of New Hampshire, Department of
Health and Human Services, to work in conjunction with birth hospitals
and testing centers, providing support to families who are referred 1o
diagnostic testing after a newborn hearing screening. This project was
not funded after June 30, 2018.

New Hampshira Family Voices (FV). This project is funded primarily
through the State of New Hampshire, Department of Health and
Human Services Bureau, of Special Medical Services, to provide
assistance to families and professionals through direct contact
(telephone, e-mail, and in person), publication development and
dissemination, workshops, website, and trainings.

Parent Training and Information Center (PTI). This project is funded by
the United States Department of Education, Office of Special Educa-
tion Programs, to provide information, referral, training, and support to
parents of children with disabilities.

Next Steps. This project is funded by the State of New Hampshire,
Department of Education to increase the college and career readiness
of New HMampshire students with disabilities and/or those at risk of
dropping out of school. This project was not funded after June 30,

2018.

Race 2K. This project is funded through the State of New Hampshire,
Department of Education, Bureau of Speual Education, to provide edu-
cation and support to school districts in complying with Indicator 12
(Early Childhood Transitions) and Indicator 6 (Preschool Settings) of
the State Performance Plan, This program also provides support with
Indicator 17 (State Systemic Improvement Plan).
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Other program services that the Organization offers are as follows:

» Family to Family (F2F). This project is funded by the United States
Department. of Education Health Resources and Services Administra-
tion {HRSA) to provide information, education, training, outreach, and
peer support to families of children and youth wnh special health care
needs and the professicnals who serve them.

« Medical Home Initiative. This project is funded through the State of
NH, Department of Health and Human Services, Bureau of Special
‘Medical Services to support primary care practices in the development
of family advisory councils. NH Family Voices staff will work closely
with a practice to develop and launch their council, providing guidance
in the creation of policies for the council, conducting outreach, and new
member orientation.

« Prevention Makes Cents (PMC). This program is funded by a variety
of contracts to provide school-based child assault prevention programs
for preschool and elementary-aged children as well as multi-week
parenting programs and topic-related workshops for parents and
professionals.

General and administrative activities include the functions necessary to
provide support to the Organization's program activities. General and
administrative activities include those that provide governance (Board of
Directors), oversight, business management, financial recordkeeping,
budgeting, and similar activities that ensure an adequate working
environment and an equitable employment program.

Fundraising activities include publicizing and conducting fundraising
campaigns; maintaining donor lists; conducting special fundraising events;
and other activities involved with soliciting contributions’ from corposations,
foundations, individuals, and others.

Significant Accounting Policies

Comparative Financial Information

The accompanying financial statements include certain prior-year summa-
rized comparative information in total, but not by net asset class. Such
information does not include sufficient detail 10 constitute a presentation in
conformity with accounting principles generally accepted in the United States
of America {GAAP). Accordingly, such information should be read in
conjunction with the audited financial statements for the year ended June 30,
2017, from which the summarized information was derived.



Cash and Cash Equivalents

.
All cash and highly liquid financial instrtuments with original maturities of three

_months .or. less.-and which. are neither. held for nor restricted by donors for

long-term purposes, are considered to be cash and cash equivalents.

- A - - .. .

Receivables '
Receivables consist primarily of noninterest-bearing amounts due for services
and programs. The allowance for uncollectable receivables is based on
historica! experience, an assessment of economic conditions, and a review of
subsequent collections. Receivables are written off when deemed
uncollectable. At June. 30, 2018, management believed all receivables to be
collectable.

Property and Equipment

Property and equipment additions over $1,000 are recorded at cost, if
purchased, and at fair value at the date of donation, if donated. Depreciation
is computed using the straight-line method over the estimated useful lives of
the assets ranging from 3 to 10 years, or in the case of capitalized leased
assets or leasehold improvements, the lesser of the useful life of the asset or
the lease term. When assets are sold or otherwise disposed of, the cost and
related accumulated depreciation is removed, and any resuiting gain or loss is
included in the Statement of Activities. Costs of maintenance and repairs that
do not improve or extend the useful lives of the respective assets are
expensed. :

The canmying values of property and equipment are reviewed for impairment
whenever events or circumstances indicate that the carrying value of an asset
may not be recoverable from the estimated future cash flows expected to result
from its use and eventual disposition. When considered impaired, an impairment
foss is recognized to the extent carrying value exceeds the fair value of the
assel. There were no indicators of asset impairment in fiscal year 2018.

Net Assets

The financial statements report net assets and changes in net assels in three
classes that are based upon the existence or absence of restrictions on use

that are placed by its donors, as follows:
Unrastricted Net Assets — Net assets available for use in general operations.

Temporanily Restricted Net Assets — Net assets subject to donor restrictions
that may or will be met by expenditures or actions and/or the passage of
time. Contributions are reporled as temporarily restricted support if they
are received with donor stipulations that limit the use of the donated
assets. When a donor restriction expires, that is, when a stipulated time
restriction ends, or purpose restriction is accomplished, temporarily restricted

10



net assels are reclassified to unrestricted net assets and reported in the
Statement of Activities as net assets released from restrictions.

. ....Permanently Restricted.Net Assets — Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or otherwise removed. The restrictions stipulate. that
resources be maintained permanently, but permit expending of the income
generated in accordance with the provisions of the agreements.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program ser\fioe fees and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures

are incurred, respectively.
Accounting for Contributions

“ Contributions are recognized when received. All contributions are reported as
increases in unrestricled net assets unless use of the contributed assets is
specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with
payments due in future years have an implied restriction to be used in the
year the payment-is due and, therefore, are reported as temporarily restricted
until the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met.

Gifts-in-Kind Contributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an
asset at its estimated fair value at the date of gift, provided that the value of
the asset and its estimated useful life meets the Organization's capitalization
palicy. Donated use of facilities is reported as contributions and as expenses
at the estimated fair value of similar space for rent under similar conditions. If
the use of the space is promised unconditionally for a period greater than one
year, it is reported as a contribution and an unconditional promise to give at
the date of gift, and the expense is reported over the term of use. Donated
supplies are recorded as contributions at the date of gift and as expenses
when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by a2 substantial
number of volunteers. Those volunteers have donated significant amounts of
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time and services in the Organization’s program operations and in its fund-
raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if (a) the
services create or enhance nonfinancial assets or (b) the services would have
. been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or-when a unit of service is provided
for performance grants. Grant revenue from federal agencies is subject to
independent audit under the Office of Management and Budget's, Uniform
Guidance, and review by grantor agencies. The review could resuit in the
disallowance of expenditures under the terms of the grant or reductions of
future grant funds. Based on prior experience, the Organization’s manage-
ment believes that costs ultimately disallowed, if any, would not materially
affect the financial position of the Organization.

Advertising Costs

Advertising costs are expensed as incurred and are reported in the Statement
of Activities and Statement of Functiona! Expenses.

Functional Allocation of Expenses

The cost of program and supporting services activities have been summa-
rized on a functional basis in the Statement of Activities. The Statement of
Functional Expenses presents the natural classification detail of expenses by
function. Accordmgly certain costs have been allocated among the programs
and supporting services benefited.

General and administrative expenses include those costs that are not directly
identifiable with any specific program, but which provide for the overall
support and direction of the Organization.

Fundraising costs are expensed as incurred, even though they may result in
contributions received in future years.

Income Taxes

New Hampshire Coalition for Citizens with Disabilities, Inc. d/b/a Parent
Information Center has been recognized by the Internal Revenue Service
(IRS) as exempt from federal income taxes under Internal Revenue Code
(IRC) Section 501(a) as an organization described in IRC Section 501(c)(3),
qualifies for charitable contribution deductions, and has been determined not
to be a private foundation. The Organization is annually required to file a
Return-of Organization Exempt from Income Tax (Form 990} with the IRS. In
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addition, the Organization is subject to income tax on net income that is
derived from business activities that are unrelated to its exempt purpose. In
fiscal year 2018, the Organization was not subject to unrelated business
income {ax and did not file an Exempt Organization Business Income Tax
Return (Form 930-T) with the IRS.

Estimates

The preparation of financial statements in conformity with Generally Accepted
Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets
and liabilities at the date of the financial statements and the reported amounts

of revenues and expenses during the reporting period. Actual results could
differ from those estimates and those differences could be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial
institutions believed to be creditworthy. At times, amounts on deposit may
exceed insured limits. To date, no losses have been experienced in any of
these accounts. Credit risk associated with receivables is considered to be
Timited due to high historical collection rates and because substantial portions
of the outstanding amounts are due from governmental agencies supportive
of the Organization's mission.

Fair Value Measurements

Certain’ assets and liabilities are reported at fair value in the financiat
statements. Fair value is the price that would be received to sell an asset or
paid to transfer a liability in an orderly transaction in the principal, or most
advantageous, market at the measurement date under current market condi-
tions, regardless of whether that price is directly observable or estimated
using another valuation technigue. Inputs used to determine fair value refer
breadly to the assumptions that market participants would use in pricing the
asset or liability, including assumptions about risk. Inputs may be observable
or unobservable. Observable inputs are inputs that reflect the assumptions
" market participants would use in pricing the asset or liability based on market
data obtained from sources independent of the reporting entity. Unobservable
inputs are inputs that reflect the reporting entity’s own assumptions about the
"assumptions market participants would use in pricing the asset or liability
based on the best information available. A three-tier hierarchy categorizes
inputs as follows:

Level 1 — Quoted prices (unadjusted) in active markets for identical
assets or liabilities thal are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that
are observable for the asset or liability, either directly or indirectly.
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These include quoted prices for similar assets or liabilities in active
markets, quoted prices for identical or similar assets in markets that
are not active, inputs other than quoted prices that are observable for
the asset or liability, and market-corroborated inputs.

Level 3 — Unobservable inputs for the asset or liability. [n these situ-
ations, inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's financial
statements are the initia) measurement of noncash gifts and unconditional
“contributions receivable.

The carrying amounts of cash and cash equivalents, receivables, prepaid
expenses, accounts payable, accrued payroll and related liabilities, other
liabilities, and deferred revenue approximate fair value due to the short-term
nature of the items. - :

Property, Equipment and Depreciation

A summary of the major components of property and equipment is presented
below:

2018 2017

Fumiture, fixtures, and equipment $ 116835 $ 126,160
Leasehold improvements . 872 872
Subtotal 117,707 - 127,032
Less: accumulated depreciation (67,063) . (63,397)
Total , $ 50644 $ 63635

Line of Credit

The Organization has available a $50,000 revolving line of credit with a bank,
secured by all assets. Borrowings under the line bear interest at a rate based
on the Wall Street Journal Prime Rate plus 1.75%, with a floor of 5.00%,
adjusted daily. Interest only payments are required monthly with the principal
payable on demand. At June 30, 2018 and 2017, the eniire amount was
available. '
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5.

Temporarily Restricted Net Assets

Temporarily restricted net assets are available for the following purposes at
June 30, 2018 and 2017.

e e e -~ 2018 . 2017 .
Family Voices $ 70921  $ 68,125
PMC - Prevention Makes Cents 2,305 2,551
Other 2 966 3,500

Total $ 76192  $ 74176

Net assets are released from resirictions by incurring expenses satisfying the
restricted purpose or by the passage of time for net assets with time
restrictions.

Retiremant Plan

The Organization provides a tax-deferred annuity plan qualified under Section
403(b) of the Intemal Revenue Code. The plan covers all employees of the
Organization. Employees may make contributions to the plan up to the maxi-
mum amount allowed by the Internal Revenue Code. The Organization is not
required to make matching employer contributions. The Organization did not

.make any employer contributions to the plan for the fiscal years énded

June 30, 2018 and 2017, respectively.

Operating Leases

The Organization leases office space under the terms of a non-cancellable
lease agreement that expired in September 2016. In August 2016, the
Organization extended the lease for three years and has the option to extend
the lease for an additional three-year term. Rent expense under
this agreement, which is included in occupancy costs in the Statement of
Functional Expenses -totaled $37,500 for the year ended June 30, 2018.

The following is a schedule of future minimum rental payments:

Fiscal Year . . Amount
72019 $ 37,800
2020 . 6,300
Total future minimum rental payments $ 44,100

15



10.

Concentrations of Risk

A material part of the Organization's revenue is dependent upon govern-
ment sources, the loss of which would have a materially adverse effect on
the Organization. During the years ended June 30, 2018 and 2017, funding
from State of New Hampshire.accounted for 48% and 56%, respectively, .of
tota! revenues and 59% and 66%, respectively, of total accounts receivablé.
During the years ended June 30, 2018 and 2017, funding from the United
States Department of Education accounted for 20% and 14%, respectively, of
total revenues and 19% and 1%, respectively, of total accounts receivable.
During the years ended June 20, 2018 and 2017, funding from the United
States Department of Health and Human Services accounted for 11% and
6%, respectively, of total revenues and 12% and 12%, respectively, of total
accounts receivable.

Fiscal Sponsorships

The Organization has entered into two agreements to assume administrative
and financial responsibilities of New Hampshire Family Voices (NHFV) and
Prevention Makes Cents (PMC). NHFV provides free, confidential services to

families and professionals caring for children with chronic conditions and/or
disabilities. PMC provides school-based child assault prevention programs for

preschoo!l and elementary-aged children, as well as multi-week parenting
programs and topic-related workshops for parents and professionals. The
activity of NHFV and PMC has been included in the Organization’s financial
statements.

3

_S(u.bsequoﬂgvenw

After June 30, 2018, the EARS (a State of New Hampshire — Department of
Health and Human Services program) and the Next Steps NH program (a
State of New Hampshire -~ Department of Education program} were not
renewed and funded through the State of New Hampshire, which are both
federally funded.

Subsequent events have been evaluated through December 10, 2018, which
is the date the financial statements were available to be issued.
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NEW HAMPSHIRE COALITION FOR CITIZENS WITH DISABILITIES, INC.

D/BIA PARENT INFORMATION CENTER

Schedule of Program Servicas

For the Year Ended June 30, 2018

17

EARS YT UED T U NedSieor C C Reca 2K Other Total
$ 28,088 128,491 $ 185523 $ 52,926 $ W8 $ 140440 $ 750,119
o - 592 - - - : 431276 43,858
. 9,600 - . - 9,600 19,200
; 19,807 . ; . 44,251 83,858
thops - . . - . 8.243 8,243
- - 155 . - 434 589
nue 28898 158,290 185678 52,926 204 841 255,244 885,677
23,184 73.408 123,529 32,960 71,397 115,919 440,397
- 33,147 19.627 07 9,144 20,955 83,180
1,887 5,763 9,01t 2,545 5,282 9.021 33,498
anal services:
- 459 791 1,639 84,802 19,586 107,287
- 150 .- - - - 150
13, meetings - - . - 4,654 4,554
. - . - . 12,994 12,991
524 52 kRLE] 1,712 3.405 2322 11,665
. 2,264 - 1,356 2,249 579 6,448
660 9,600 7,200 3192 3,980 9,600 34,242
n - 4,942 1,047 1,525 752 1,852 wns
- 1,266 574 1,344 2,114 1,998 7,293
- 180 - . - 160 350
- 1,725 281 1,654 4576 4424 15,240
- - 570 - , 895 17,828 18,263
] 26,235 133,437 168,289 48,334 188,613 221,899 766,607
2827 14,782 15 486 3,920 15,142 20,504 72 461
28,882 148,219 183,775 52 254 203,755 242 403 859, 268
penses)} $ 38 10,071 $ 1,903 $ 872 L 1,085 s 12IMI $ 26,609
Report,
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Michelle L. Lewis

DEGREE :

May 2009 Piymouth State Universily, M.Ed. School Counseling

1996 ) - University of Maine al Farmington, Bachekr of Science in Rehabililation Services
EMPLOYMENT ~

January 2013-present Execulive Direclor, NH Parent information Center (PIC)

July 2012-January 2013 Interim Executive Director, NH Parent Information Center

August 2009-present * PTAN, Parent Information Cenler contract through SERESC

August 2002-present . Project Director, NH Parent Information Center

August 2005-presenl Project Direclor, Race2K at PIC ; .

December 2007- present Project Direclor, Parenl Training and information Cenler at PIC

- 02/04-10/06 Project Director, Parents Involved in Education at PIC
08/02-10/03 Project Director, Paren! Informalion and Resource Center
07/00-06/02 Treatment Foster Care Worker, Family Works, Inc., Madison, Wisconsin

10/85-07/00 Youth Offender Response Team Worker, Lanmer County Department of Human
. Services, Forl Collins, Colorado .

SCHOOL COUNSELING EXPERIENCE

02/08-05/09 Intern, Belmont Elementary School, Belmont, NH
08/08-01/08 Intem, Inter-Lakes:High Schoo!, Meredith, NH
08/08-12/08 Intem, Inter-Lakes Middle Tier - 70 & 8™ Grade, Meredith, NH
PROFESSIONAL CAPABILITIES
Leadership ‘.
. Successfully span the dmde between regular education and special educahon eaming the trust and respect of

PIC staff across mulliple programs, helping the agency to wark more effectively together
Simullaneousty manage mulliple projects with both federal and state grant funding
. Successfully manage $1M in grant funding for PIC, adhering to federal and slale grant guidetines
. Skilled at resolving interpersonal and interagency conflicts
. Built effective parinerships with NH Depariment.of Education, Department of Heatth and Human Sesvices, schoo!
distrcts, Family Centered Eary Supports and Services staff, and families thereby helping chidren succeed
. Ability to relate well lo diverse groups, families, and individuals.
Slate and National Presentations ' o R
- Co-developed Pyramid Model Readiness Trainings vnlh the Pyramad Model Consorhum 2017-2018
. Co-LeadiSocial Leaming Collaboralive Meetings 2016-2018
» Co-Lead the National Center for Syslemic Improvement’s Cross State Leaming Collaborative on Improving Family
Qulcomes Practices
. On-going, engaging dynamic presenier at Wefcome fo Family-Cenlered Early Supports and Services, a two-day
Iraining !l early intervention service coordinalors must attend
. C&presented with NH Department of Education at the {DEA Leadership Conference on Beyond the Dala-
Increasing Parent Engagement and Developing Parinerships in Action in 2013
»  Co-presented wilh.NH's Panl C Coordinator at the IDEA Leadership Conference on the Effeclive Collaboration
between Parent Cenlers and Early Childhood Pant C Agencies in 2011 .
. Highlighted NH's work by presenting Engaging Families in NH's Part C Child and Family Oulcomes System in
August 2008 at the Early Childhood Outcomes Nationa! Conference
Co-developed and presented No Child Left Behind with Mary Heath, Deputy Commissioner of Education at NH's
Parinerships for Educalion Conference in March 2007



Assisted other states in developing oulcomes systems by presenting at Engaging All Stakeholders: NH's Early
Chikihood Outcomes System in December 2005 at the National Eary Childhood Technical Assislance Cenler
Annual Conference -

Develop and present early childhoed lransition workshops and other special educalion workshops

Develop and present workshops on building strong family/school partnerships

Communication Skills ' -

-*

Organized, clear and concise federal and state reports (hat highlight project succasses ™

Provide information at mulliple levels, ensuring the staff and/or audience understands before moving forward
Consull and advise NH Department of Education and Bureau of Developmenlal Services on early childhood
transition and other early intervention and special education issues important to families \

Create family-friendly newsletter articles on lopics related to early childhood, special education, and the
importance of family involvement in educalion

Co-authored, designed and published engaging, family-friendly brochures such as Family Centered Early Supports

and Services: A Guide lor Families, Transition from Family-Centered Eary Supports and Services: A Guide for
Families and Staff, A Family Guide to Response-to-intervention, A Family Guide o the Special Education Process

in NH, and Life After High School: A Tool-Kit for families
Provide high quality lechnical assistance lo school personnel, early intervention providers, and families focusedon
enhancing the collaboralion between schools, families and communities .

Successfully facilitated the development of regiona! inleragency agreements for early transitions in all 10 Area
Agency regions of NH

Pro;ect Development

»

Designed and cocrdinated mulliple projects, expanding and enhancing the work of PIC

- Oversaw the developmenl of Let's Read Together video for families

Coordinated the devetopment of Talk with Me, Read with Me, Sing with Me; a mulu-slakeholder produclion in
which PIC was the main partner -

. Streamlined the early Iransition interagency agreement process, making NH one of the leading states in the area

of early childhood lransitions

Developed mulli-slakeholder advisory board to advise the work of the early transitions project

Envisioned ang successhully secured multiple granis through grant witing

Through successful collaboration with evaluators, crealed data coflection tools o assess program effecliveness

Systems Change and Policy Development

Applies implementation science, adult leaming and coaching to systems development at the slate and loca! level
Facilitate-the cominunication between slate systems to enhance early childhood transition and other speaal ’
education related issues

Supemsed the development and co-authored two brochures given-to all families partapatmg in eary intervention
Assisted wilh the creation of NH's eaﬂy intervention Child Fmd Notification System and co-aulhored the guidance
document

Managed the development of NH's Earty Childhood Quicomes System lor Part C-and Part 6/619

Support schoo! districls and eany intervention programs in moving from policy and compliance to practice and
qualily

Assists NH DOE with data review and delermine technical assistance needs for local school districts

 Stale and Nalional Boards/Workgroups/Teams

Pyramid Model Slale w!.eadership Team

iSocial State Leadership Team

Spark NH

Interagency Coordinating Commiltee (ICC) - - Chair

NH Results-Based: Accountability (RBA) Cross-Slale Learning Collaborahve Team Member
NH 619 Accountability Cohort Team Member-



JENNIFER CUNHA

EDUCATION
Bachelor of Science in.Special Education, Minor in Sociology
Lesley College, Cambridge, MA, 1996

PROFESSIONAL EXPERIENCE
THE PARENT INFORMATION CENTER, Concord, NH 2002 to Present
Project Coordinator Race2K |
+ Provide training and technical assistance to various stakeholders regarding the transition from
early intervention to preschool special education

o Assist the Department of Education in reviewing and verifying data in relation to early
childhood transitions {Indicator 12) and Preschool Environments (Indicator 6)

¢ Assist school-districts in development and implementation corrective action plans in relation to
early childhood transitions .

o Assist schoo! districts in developing and implementing plans to ensure that preschool children
with dlsabllmes have access to the continuum of placements, including Regular Early
Childhood Environments _

» Facilitate and provide follow up technical assistance in the development and implementation of

- Interagency Agreements between Eariy Supports and Services programs and preschool
special education

Project Director, NH Connections

¢ Assist the NH Department of Education’s pnomies related to family-school partnerships in
special education, specifically focused on Indicator 8 of the State Performance Plan

s Provide program over site and supervision to Facilitators

+ Development and implementation statewide and individual plans to increase the capacity of
schools/school district staff and families of children with disabilities to increase family-school
partnerships in special education

Facilitator, Volunteer Advocates for Special Education Training Program, Parent Information Center
on Spacial Education

» Coordinate participants, presenters and malerials for two 11 week, 44 hour trammg programs

» Provide weekly facilitation of sessions and activities

+ Provide support to participants in utilizing the information to support other parents in the
special education process and serve as a link to PIC

Parent Trainer, Information and Resource Specisalist, Parent Information Center on Special Education

« Conduct workshops on-vanety of topics related to special education for parents, educators,
service and agency personnel and youth with and without disabilities

» Responds to parent, educator and other's questions and provides information ang resources
related to rights and responsibilities in the special education and early intervention processes
under IDEA 2004, NH Rules for the Education of Children with Disabilities, The Americans
With Disabilities Act, and Section 504 of the Rehabilitation Act .

+ Responsible for development and impiementation of cumriculum and materials for parents, )
‘youth with disabilities, school and ‘agency personne! related to the secondary transition
process

» Developer and Co-presenter of a training series on the secondary transition process for
parents, youth with disabilities, school and agency personnel




NOT YOUR AVERAGE JOE'S, Methuen, MA 2001 10 2002

Manager
+ Managed daily operations, front house stafﬁng and hiring, scheduling and bar inventory

SHORTY'S MANAGEMENT GROUP, Bedford and Manchester, NH; Amesbury, MA 2000 to 2001

Manager
« Managed daily operations, staffing and hiring, and scheduling

LUI LUY, Nashua, NH 1999 to 2001

Manager

» Managed daily operations, staffing and hiring, scheduling, houry employee payroll, lnventory and
purchasing

Al

NEW ENGLAND RESTAURANT COMPANY, .
DBA ON THE BORDER MEXICAN CAFE, Tyngsboro and Woburn, MA 1996 to 1999

Key Hourly

» Performed management duties and provided leadership

« Managed daily deposits, invoicing and back office operations

« Directed corporate training of new employees, and managed staff development

Bookkeeper (Corporate Office)
"Managed payroll processing, accpunts payable, account research, and acted as liaison between

managers and corporate oﬁ' ce

LESLEY COLLEGE CENTER FOR READING RECOVERY, Cambridge, MA 1992 to 1996
Research Assistant .
"Coordinated two conference committees
-Performed reading assessments specific to Reading Recovery
- Collected research data in the field of early literacy
Performed general office duties )

NASHUA CENTER FOR THE MULTIPLY HANDICAPPED, Nashua, NH 1995
Community Liaison )

« Served as residential aide for two adult women with developmental disabilities

o Managed personal care, community inclusion, data collection ang skill development



Kimm Phillips

STRENGTHS:
> Effective collaborative team playcr with strong interpersonal and communication skills
» Strong presentation and (raining skills, experienced in facilitating 10 a wide range of audiences.
including parents, students and school professionals of all ages and sbilities
» Skilled in developing, coordinating and implementing group and individual raining sessions
> Experienced in program outreach, marketing and data collection
» Religble, Aexible individual with attention to quick follow-up

SKILLS AND PROFESSIONAL EXPERIENCE:
Program Development and Manngement
" Assisted in the development and implementalion a framework for providing training, technical
assistance and on-going coaching to school personnel and families on evidenced-informed family
engagement strategies related to secondary transitions in special education
» Collaborated successfully with multiple stakeholders on statewide initiatives and builz cffeclive
partnerships
» Managed programs within budge1, with ability to forecast and plan for budgetary.concems
» Prepared and developed materials for numerous workshops and information sessions on a wide -
range of topics 1o large and small groups, guest speaker on local radio and television talk shows
Training and Development
» Prepared and developed leaming objectives, curriculum and nssessrncm matenials for trainings, online
learning modules and home study leaming programs on a variety of topics including those related to
special education
» Facilitated parent involvement to school district personnel and families of children with disabilities
build and strengthen family-school partnerships in special education
» Developed and [acilitated training sessions and activities for region wide Parent Leadership
Training series to NH parents and school personnel
» Successfully developed and offered local, staie and regional trainings around casly literscy
initiatives, educstion, employment, conllict resolution, and personal boundaries, for individuals
"and groups
» Provided ongoing consultation for cmployment-focused coaches and literecy volunteers
throughout the state in supervisory and non-supervisory positions emphasizing icamwork and
coliaboration
Computer and Clerical
» Efficient st coordinating program marketing, data collection and evaluation
» Ability 10 utilize deskiop publishing programs to design and edit special project implementation
manuals, marketing tools, guides and brochures
» Excellem organizational abilities include skills in multi-tasking and priontizing workload to meel
deadlines
» Experienced writing grants for both public and private funding
> Experienced in using MicrosoRt Word, Publisher, PowerPoint, Excel, Outlook, Progress, DI
ProDiver, Cushy, WordPress, Anticulate




EMPLOYMENT HISTORY:

2008- present

2006-2011

2006-2008

2006-2008

1995- 2011

Kimm Phillips page 2 of 2

NH Parent foformation Ceoter

Concord, NH

iSocial Family Engagement Director

Next Steps NH Program Director

NH Connections Facililator

PIRC Early Literacy Training and Volunteer Coordinator

Life is Calling
Pembroke, NH | )
Owner, Trainer, Consultant, Coach

SAU 53
Pembroke, NH
Substitute Teacher

Manchester Community Resource Center
Adult Education Genera! Math and Compuler Literacy Instructor

New Hampshire Housing Finance Authority
Bedford, NH

Contractor services provided until 2011

Housing Services Administrator (1999-2006)
Family Self Sufficiency Coordinator (1998-1999)
HOPE-EI Service Coordinator {1995-1998)

. EDUCATION/CERTIFICATION:

2012
2009
12007
2005
1997

1992

1988

Parent Information Center- Volunteer Advocate Training
United Way Seacoast- Volunteer Coordination Centificate
American Society for Training and Development Cenification
Coachville Coaching Skills Centificate

Springfield College School of Human Services

Master of Science - Humnan Services

Springfield College School of Human Services

Bachelor of Science - Human Services

While Pines College, Social Work Certificate

PROFESSIONAL ACTIVITIES/AFFILIATIONS:

2012-present
2012
2011- present
2011-2012

. 2010-2012
2005
2003-2011
2003-2006
2001-2006
2001-2006

NH Statewide Community of Practice on Secondary Transitions

Pembroke Listens Facilitator

Building a Culture of Peace Planning and Coordinaling Commitiee Member
Academy of Science and DesigniEducationa) Foundation. :
Granite Stale Reads representative

Nationa! Council of Stale Housing Agencies Award Winner - Management lnnovauon
Pembroke Action League for Schools

New ‘England Regional Service Coordinator Confercnce Planning Commitiee
Appointed to NH TANF Hardship Review Commitiee

Aclive Member of NH Coalition to End Homelessness



Jennifer S. Pineo -

| S

Education
Lyndon Siate College Lyndonville, VT
8S Business Administration 2002 Minor in Marketing & Applied Group Leadership

New Hampshire Technical College Betlin, NH AS Management 2000

Experience .

Project Coordinator *~ NH Family Voices December 2013 - present

« Project Coordinator on the ASD State Planning Grant ond as o licison to the NH
Council on Autism Spectrum Disorder. December 2013- February 2017,

Worked with the NH Council on ASD workgroups comprised of vorious stokeholders

ocross the state to complele o needs-assessment and state plan. Worked with

stakeholders using consensus decision model o move the process forward through
completion. Worked with the core stokeholder group including NH Fomily Voices,

Special Medical Services, Child Heolth Services, UNH LEND, NH ASD Council and Child

Health Services to lead this process. Compleled mulliple fomily ana professional

forums. including formulating questions, tacililation, note taking. ond analysis of the

forums. Assisted stakeholder workgroup in reviewing and understanding dota, both
qualitalive and quantitative. Completed Key Informant forums with medicol
professionals, menlal health providers and olher professionols, Completed the NH

. Slatewide Autism Spectrum Disorders [ASD) Needs Assessment 201 4: Growing Supports

ond Services for Aulism and other Relaled Developmentol Disabilifies NH $tate Plan

2016 State Action Plan Workbook (2017). _

« Association of Maternal Child Health Programs {AMCHP} family delegote for New
Hompshire. AHend the annual AMCHP conference, work with Titie V in NH 1o give

“fomily perspective on various issues including block grant review. Acceptedinto the
Family Leader Leadership Lab for the 2018 -2019 Cohorl

« Family Ligison lo the Friends of the National Center on Birth Defects and .
Developmental Disabilifies. NCBDDD is a coalition of government ond privale sector
*champion" organizofions who work together to enhonce the mission and oclivities of
the NCBODD. Working within the themalic area of helping children live their lives to
the futlest by undersianding autism and other developmental disabilities to odvise on
sirafegies that enhance communication belween families and key target audiences
including policy maokers, non-government organizations, and service
providers. Elecied to Secretary of the Friends of NCBDDD Executive Board 2018-2020
term ’

« Provide rainings to families and professionals regarding children with special health
care needs ond their fomilies. Trainings ore tailored to the requests of the groups

. receiving the training. '

« In Partnership with Parent Informotion Center (PIC} coordinoted o é Week Porent
Partnership Training. This froining gives-parents the skills- lo partner with school districts
ond within the system of care to work towards systems change. Sessions included
Leadership Core Values: The Righl Queslion Formulation Technique: Speciol Education
8 DHHS System Overviews ond ‘Managing Difficull Conversations.



JenniterS. Pineo

« Working with the NH Notional Organizotion of Felal Alicohol Syndrome (NH NOFAS) os
odminisiralive support and assisting with their Focebook page and website.

. Provide administrative support 1o the NH ABD/DD Quality Council.

« Working with Parent Information Center (PIC) ond Granile Stale Independent Living
{GSIL) 1o provide IMPACCT {Inspiing the Mastery of Post Secondory Achievement in
College Career and Jraining modules lor youth with IEPs (individua! Education Plons)
ond youth ot risk fransilioning out of high school, presenting the Self Advocacy ond
Self Awareness sessions with o focus on understonding IEP ond IDEA nghis.

» Represent NH Fomily Voices on the NH Council on Developmental Disabilities and the
NH Autism Coungil. . |

» Work on other projects ond grants os assigned.

Family Engagement Facilitator  Parent Information Cenler July 2018 Presenf

+ Complete the Posilive Solutions for Families Facilitator Training

+ Cumently working to Fulfill the requirements to become o Train the Trainer of Positive
Solutions for Families . .

+ Collect angd aggregate relevont iraining dato

+ Provide informalion and resources to rained facilitators though the use of google
groups, google drive, and a google calendar

+ Support tigined facilitotors in outreach when providing the Posuhve Solution for
Fomilies

+ :Conduct troining relotive to fomily engogement

» Support Leadership Teams lo develop ouireach strategies o communlcoie with
families in the community

» Provide troining and cooching 1o the Community Collaborative Leodership Teoams,
Implementation Site Leadership Teoms and Fomilies on understanding family roles on
teams and supporting porticipotion and voice

+ Altend leadership team/sub-committee meetings 10 promote and support
implemeniation of family engogement proclices

» Assist other sioff in idenlifying ond developing oppropricte resources, curiculo ond
maotenals

« Develop portnerships with schools, eory childhood service providers, child care
providers, and community organizations

+ Collaborate with schools, locaol, siate and national orgonuzchons/ogencnes

« Prepare reports on activities os required

Program Coordinotor ~ Adams Camp New England  August 2015 - Present

« Provide ossistonce for camp octivities. housing. program sel up and tear down,
maintoining progrom-related contacts. supporting fundraising events, revising
hondbooks. developing family and staff comespondence and schedules. Mainiain lists
of all therapists ond sioff for each camp session ond ensure oll paperwoikis™
completed and orgonized. Attend all camp sessions and support as needed Help with .
Ihe coordination of the Adam's Camp New England programs. Including, ossisting
with public relations, fundraising events, and ofl administrolive tosks including fomily
ond stoff letters, spreadsheets, bosic accounting. registration and program logistics.
Support Execulive Director to establish annual budget and with creotion of financicl
reports, 1o ensure budgetary complio?ce. Represent ond promote Adam’s Camp. af



Jennifer S. Pineo

related communily functions and special evenls. Present overviews of Adom's Comp
to individuals or groups. Maintain and enhance relationships wilh Adam's Comp
stokeholders.

Trainee UNH LEND . August 2011-May 2012

“Leadership Education in Neurodevelopmeniol and Reloled Disabilities (LEND)

- program's provide long-term, graduate level inlerdisciplinary training as well as
interdisciplinary services and core. The purpose of the LEND lraining progrom is to
improve lhe health of infants, chitdren, ond odolescents with disabilities. They
occomplish this by preparing trainees from diverse professional disciplines to assume-
leadership roles in their respective fields ond by i msunng high levels of interdisciplinory

- clinical competence”

Cedified Ayfism Porent S CAPS] Training - Worked with Eoster Seots 1o obtoin
fundmg to continue training of parents previously trained within NH. Working wilh the
Easter Seals staff to plon training sessions in June and Seplember 2012, Will assist with
training ond all sieps of the process.

Act Eorly Forum Plonning ~ Worked with the Autism Councils Screening and Diagnoshic
Committee $o plon a forum for pediaticions and fomilies around eorty developmenta!
screening. '
o Paricipated in two forums {Northern and Southern NH}
o Consulted on an AMCHP grant with 0 goal of partinering ACT Ecrly with o NH
WIC program o work on messaging with in the WIC Setting. It was a short-term
grant projec! working in collaboration with a WIC site to give families
information about their child's development.

Trginings

» Support Intensity Scole Interviewer Training - February 2010
« Institule on Disability Leadership Series Aprit 2008

«  Methods Models and Tools (Person Cenlered Planning) Spring 2013

« Porent Informaotion Cenler Volunieer Advocate Training May 2014

« Positive Solutions for Families Focilitator Training November 2018
Community Involvement -
+ Norihern Human Services (NHS) Board Of Directors 2009-2016

+ NHS$ Quality Improvement and Program Committee Chair 2009-2016

+ NHS Family Support Advisory Council - Co-Chairperson 2007-2016

+ Community Bidges Board of Directors 2016 - present
« Communily Bridges & Slate Family Support Council 2017 - present
« Childhood Cancer Liteline Volunteer 2015 - present



ELIZABETH E. HEWATT

EOUCATION: M.Ed., Early Chilghood/Special Education
University of New Hampshire 1986

B.S., Special Education/Elementary Education
Keene State College 1981

* CERTIFICATION: New Hampshire Teacher Certification: Elementary Education,
General Special Education, Early Childhood, Education,
Eorly Childhood Special Education
PROFESSIONAL EMPLOYMENT:

Race2K at Parent Information Center, Concord, NH

Race 2 K, TA Consultant 2014.present
" iSocial Process Coach ‘ 2014-present
SEE Change, Master Cadre 2014-2016

Strafford Learning Center, Somersworth, NH

Preschool Coordinator/SAU #a4 . -2005-present

LRE ConsultaltionISAU k16 | .2010-2011

Chitd Find Coordinator/SAU #64 1992-2001, 2005-2010, 2013

-Child Find Coordinator/SAU #61 . 1992-2000 .
Preschool Special Education Teacher 1989-1991
PTAN Mentorship
Barnstead Preschool Program 2012-201.3
Somersworth Preschool Program 2012-2013

- - Dover Sthool District, Dover, N
Preschool Special Education Teacher 1984-1989

Child Find Coordinator 2001-2005



Julie Sackett, M.Ed., M.S.

Summary

An effective communicator with experience in management, & propnelor ola srna!l business, execulive direclor of a
nonprofit agency, and program director wilhin a larger non-profil organization. Skifled st refationship development and
leam lxﬂdmg. Faciitate continuous improvement thiough deveiopment of innovalive systems and policy.

Experionce
Independent Contractor
 Preschool Technical Assistance Network [PTAN) - Chilg Care Consultan) March, 2016-Present
iSocial, DOE SSIP & SPDG - Process Coach Augus!, 2016-Present
-- Pyramid Mode! Practice-Basad Coach September, 2017-Present
- Co-Faciitator, Pyramis Model PTR.YC PLC November, 2018-Prosent
- Member, iSocial Stats Leadership Team - Seplember 2016-Present
Federat Granl Reviewer - Office of Rafuges Reseltement June, 2018
Ming In the Making Training F acitatos 2016 8 2017
Siate Earty Leaming Aliance - Regional Coach January, 2016-December, 2017
Keene State Collegs, NAP SACC Grant project, NAP SACC Consultant November, 2015-June, 2016
Laconia Schoal Distict - . 2014-2015

Early Chitdhood Coordinator
- Responsibie for earty childhood goats within federally funded Safe smmamy Sludents grant
project, related to developmental screening and improving school readiness outcomes
Aclively paricipated In state early chilghood sysiems and cofieclive impact lnifialives

Communily Aclion Program Belknap-Merimack Countas, inc. 2008 - 2034 -
Dueclor Head SlatEarty Head Slar/Chid Care
Oversaw 100 employees al 5 sites, with 4 direct reports, annual budgets totaiing over $5,000,000
- Al sites are accrediled with the Nalional Association for the Education of Young Chitdren (NAEYC)
.. Provided leadarship for operations, implementalion of program expansion, and sirategic planning
. Participated in statedevel systems building and sralegic planning
Developed grant applications

LatesRagonCtu‘ldCa:eServnces 2003 - 2009
Executive Direclor )
-~ Oversaw 3540 employees at 6 siles, with 3 direct reports, annual budgets tolafing over $1,200,000
- Achieved Accreditation lor program quéity from NAEYC
- Managed all operations; daveloped gran! appiications; reviewed, improved, and created infemal
- systems and policy for eflectiveness and efficiency, promoling conBinuous improvements, and innovative
eas
- Research pnd planring lor site relocation, facilty design/construction, and business acquisition
- Other recognition: Most improved Program, Lakes Region United Way, 2005 and 2008; Goiden Trowel
Award, Grealer Laconia Chamber of Commerce, 2009

Plymouth State Uversily; Plymouth, NH
Adjunct Facully, Earty Childhood Education, inlany/Toddler Course Spring, 2008
Mentor, Early Childhood Administrative Practoum 1997-2001, 2004
Administrative Manager, NCATE Accreditation of Teacher Education Programs 2002-2003



Julie Sackett - Experionce cont.

Toddle Town Childcare Cenler and Preschool; Plymouth, NH 1950 - 2004
Slate Gicensed, full service childcare and preschool facility, for infants through kindergarten
Owmer and Director

Managed al aspecis of operations.

Excetlen| reputation in the community for high quatity early care and education programs

Ptymouth State Coliege; Pymouth, NH. . 1999 .
thstructor . A

Taughl 13 students individually on curricutum development, providing leedback throughoul teir
process of preparing developmentally appropriate leaming activities for children

Child and Family Services, FamilyWorks; Plymouth, NH - : T 1996-2000
Proviger Counselor . .

- Provided technical assistance to chidcare providers in the grealer Plymouth ares

- Initiated provider group, meeting monthly ) .

- Presented eight different childcare workshops _ "

- Served on a commiltee Io develop 3 scfiool 2ged chidcare program
Edutation and Credential
Pyramid Infant Toddler Observation Scale (TPITOS) - Tested Reliable July, 2018
Teaching Pyramid Observabion Tool (TPOT) - Tested Refiable July, 2017
Implementation Science, tralning and monihly training catls October 2017-Present
Praclice-Based Coaching, baining and monDlly bzining calls - July, 2017-Presenl
Trauma Informed Easty Childhood Sérvices, training and monthly Lraining catls Augusl, 2016- Present
NH Early Childhood Master Professionai Credential, application in process '

Master of Education, Plymoulh State University
Elementary Education with focus on Earty Childhood Administration.

Mastes of Science in Muman Services, New Hampshire College
Community Psychology, with a concentralion in Drug and Aloho! Services. . .

Bachelor of Science in Business Administration, Plymouth State Cotiege’
Concentration in" Marketing, minor in Psychology. Graduated Cum Laude.

Other Professional Assoclations and Recognition

.Spark NH; Policy Committee Pas! Co-Chair, Past Counal Member

Chitd Care Advisory Council, Executive Commilize, Past Chair

Eaity Laarning New Hampshire - Early Leaming Champion 2012, 2014, 2015, and 2018
. Lakes Region United Way - Most Improved Program (LRCCS) 2005 and 2008; .
Greater Laconia Chamber of Commerce - Golden Trowe) Award (LRCCS), 2009

References avallablo up on request



Emily T. Benson

Objective: To secure a position enabling me to epply my experience and knowledge of Cotlective
Lmpact principles and other skill sets 1o develop and sirengthen communily partnerships to address
complex issues related to early childhood education and family supports.

Experience:
October 2018-present, iSocial Process Coach - Independent Consultant
2016-2018: Public Health Advisory Council Coordinator for Carroll County Coalition for Public

_Health, an initiative of Granite United Way, Carroll County, NH

2013-201 5: Collective Impact Coordinator, Granite United Way, Camroll County, NH 2013: Early

. Leaming Coordinator, Granite United Way, Carroll County, NH

2002-2012: Preschool Teacher, Lilliputian Montessori School, Nerth Conway, NH

Education & Achievements:

* Ongoing public health and early childhood education professional development activities
inctuding: (detaited list available upon request)

» NH Coalition Against Domestic and Sexua! Violence Trsuma Informed Care and Health
Professional Training: June 2017

» . ‘Granite State College: Young Children with Speciat Needs,"April 2010

o Granite State College: Understanding Childhood Development: August 2005

» Awarded Early Leaming NH's Early Leaming Champion Award: 2014, 2015 and 2018

« Completed Community Emergency Response Team Training: December 2016

s Compleicd NH Listens Facilitator Tramning™ April 2013

» Completed Collective Impact [nsiitute led by Tamarack Institute: October 2012

« Received Centificate of Achievernent from NH Department of Health and Human Services
Child Development Bureau as Early Childhood Education Teacher Level 2: July 2010

e Received Preschool/ Kmdcrgartcn Teaching Diploma, North Amencan Montcsson Center,
May 2007

e Midd!ebury College, Middlebury, VT: BA in Northem Studies

Activities/Interests:
Member of Endowment for Health's Advisory Council;

President Emeritus of NH Nordic Ski Coaches Association;

Secretary of Jackson Community Association;

Deputy Emergency Management Director for the Town of Jackson;

Member of Carroll County Coalition for Public Health's Citizen Corps.
lnterests include nordic and iclemark skiing, hiking, fishing, kayaking as well as travel,
gardening, maple sugaring, beckeeping.



B BECKY BRITTON |

PROFESSIONAL SUMMARY

Experienced Social-Emotional Development Manager, Practice-Based Coach. and Child Care'Consultam with stfqng
leadership and relationship-building skills. . :

SKILLS

Self-motivated ' Creates, leads, mana‘ges

Strong verbal communicadon . Process implementation

Flexible and res_llient Results-oriented

WORK HISTORY

ISOCIAL PROCESS COACH - INDEPENDENT CONSULTANT ' 10/2018-PRESENT

Utlize the implementation science framework to support leadership teams in developlag Infrastructure to support social
emotional development in young children.

Work with a community level leadership team and a site level leadership team to identify actions steps based on the

Beachmarks of Quality.

Ask analytical questions to encourage deeper level thinking and understanding of how systems fit together to support
sustainability of infrastructure and implementation of practices.

- i

Participate in a monthly Process Coach PLC

1SOCIAL CONTENT COACH - INDEPENDENT CONSULTANT 09/2017-PRESENT
Utilize the Proctice-Based Cooching Model to coach practitioners In two New Hampshire Schoaol Districts.

Administer the Teaching Pyramid Observation Tool (TPOT) to assess key practices of teachers, set goals, and provide tralning
and technical assistance using Center on the Social and Emotiona) Foundations for Early Learning (CSEFEL) tools.

Partner with practitioners to action plan, explore resources, conduct targeted observations and implement goals in the
classroom setting. '
Participate in the SSIP/SPOG State Leadership Team,

PTAN CHILD CARE CONSULTANT - INDEPENDENT CONSULTANT 04/201B-PRESENT
Provide ongoing consultation and technical assistance to support a program's efforts to maintain children with challenging
behaviors and other special needs.

increase administrater and staff capacity to work with, suppart, and seek resources for families of children with challenging
behavior and other special needs.

Incorporate the Pyramid Model's Framework of evidence-based practices into consultations to improve the focus on social
emotional development and positive behavior support.

Participate in Trauma Informed Early Childhood Services (TIECS) reflective consultation calls monthly.

BEHAVIORAL SUPPORT COACH - SOUTHERN NH SERVICES, INC. AND PROJECT LAUNCH 08/2013-12/2017
Developed a system to provide on-site coaching and consultation services to classroom teaching teams using a train-coach
model based on the Teaching Pyramid Training Modules

Admiriistered the TPOT to assess key practices of teachers, set goals, and provide training and technical assistance using



CSEFEL tools.
Conducted functional behavioral assessments and developed behavior support plans w‘ith.families. staff, administrators, and |
other support personnel.

Made appropriate referrals, and supported staff and families in securing community resources.

Participated in the Manchester Infont Mental Health Team.

SOCIAL-EMOTIONAL DEVELOPMENT MANAGER - SOUTHERN NH SERVICES, INC. 09/2006-04/2011
Supervised, implemented, and monitored the mental health content area for SNHS, Inc. Head Start.

Provided training, technical assistance, and ongoing consultation to individuals and cfassroom teaching teams.

Worded collaboratively with families and staff to conduct functional behavioral assessments and develop behavior support
plans. ’

Provided support and resources for teachers, staff, and families around child development, addressing challeﬁging behavior
and accessing communily resources.

Participated in ongoing strategic planning, assessing program data, and working to promote continuous improvementin
program quality, goals, and objectives.

EDUCATION

Bachelor of Arts: Psychology 2004
Rivier University - Nashua, NH

ECFMHC Credentia): Early Childhood and Mental Health . . 2017
‘New l-fampshlqe.ﬁssociatlon for Infant Mental Health

Certificate: Traumatic Stress Studies 2019
PESE Inc

Early Childhood Master Professional Program Consultant i 2018

Child Dev‘elopment Bureau

REFERENCES
Avzilable upon request.
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JILLS. MORGAN ' .

VVVVVVVYVYVYVY VY

COMMUNITY IMPACT LEADERSHIP
Early Childhood Education Systems Change & Collective Impact
Collaboration, Coalitions & Community Partnerships - Strategic Planning
Program Administration & Evaluation - Coaching, Supervision & Team Building

'SUMMARY OF QUALIFICATIONS

Nine years of community impact leadership in the United Way system

Expertise in early childhood education, K-12 education, and youth dev@lppinent

Over a decade of experience in successfully securing and managing grant funding for programs
Effectively lead, innovate and problem-solve with vision and systems perspectwe
Strategically develop collaborative partnerships

Proficiently administer, implement and evaluate programs to achieve desired outcomes
Work well as part of a team to develop strategies and implement hlgh-quahty services
Develop, direct and monitor multi-million dollar budgets '
Supervise and coach staff to support optimal job performance

Conduct thorough and intensive research to support best practices

Expertly facilitate meetings and bring participants to consensus

Competently adapt to culture in a variety of work sectors and with diverse populations
Provide excellent customer service to both internal and extemal customers

WORK EXPERIENCE

Monadnock United Way Keene, NH 2017-present
Program Director, Impact Monadnock

Strategic leadership of the Impact Monadnock, the signature early childhood impact initiative for the
Monadnock region. Using a collective impact and systems-building approach, facilitate four collaborative
groups working around high-quality home visiting services for families, developmental screenings for young
children, professional development for early childhood professionals, and family-friendly workplace policies.
Generated over $200,000 in resources to'support Impact Monadnock project team work in 2018. '

City of Minneapolis : * Minneapolis, MN 2016-2017
Intergovernmental Relations
Senior Resource Coordinator

Performed lead work in organizing and coordinating projects and reviewing the wark of others. Prepared

" technical reports to aid in planning activities. Administered existing grant programs to ensure compliance.

Worked as part of a multi-disciplinary team to develop and prepare competitive grant proposals. Researched
and compiled information, data and statistics to support grant applications and public policy documents.
Provided technical assistance to departmental staff across the City enterprise to support all aspects of grant-
seeking and grants management. Managed grant agreements and contracts as asmgned Assisted City boards,

corrurissions and comumittees as required.
1



WORK EXPERIENCE (continued)

Self-Employed Tucson, AZ & Minneapolis, MN 20142016
Nonprofit Consultant ‘

General activities: Consultant services in the areas of systems building, organizational and staff development,
strategic planning, grant writing and grants management for nonprofit and municipal organizations.
Collaborated with board members, cocununity stakeholders, and volunteers to achieve desired outcomes.
Planned and facilitated customized strategic planning retreats for boards and coalitions. Compiled and
distilled data to write annual reports, create governance documents, and design operational templates.
Planned and implemented presentations and trainings. Conducted research and gathered data to support
project goals. Drafted grant proposals.

Selected accomplishments: Conducted a process evaluation for a fledgling cealition and created a plan to
support its success; subsequently facilitated multiple strategic planning retreats with coalition members over
six months to achieve desired outcomes outlined in the plan, resulting in renewed funding from the grantor .
for sustaining the work. Worked as part of a team of consultants to plan and implement a successful merger
retreat for three community coalitions focused on quality of life for older adults. Over two years developed,
launched and coordinated a municipal grants program for a small city (pop. ~10,000), resulting in over
$200,000 in new funding; designed organizational systems to support the grants program: databases, flow
charts, process forms, templates and master calendar; transitioned grants management role to intemal staff
position for program sustainability.

Clients: Casa defa Luz Foundahon City of Sedona, Pima Council on Aging, United Way of Tucson &
Southern Arizona.

United Way of Tucson and Southemn Arizona Tucson, Arizona . 2006 - 2014

Associate Vice President of Community Impact , . 2011 - 2014
Director, Early Education 2008-2010
Director, First Focus on Kids 2007-2008
Early Education Manager . 2006-2007

Strategic leadership of the Education impact area using a systems approach. Education initiatives included the

. launch of several cutting-edge programs for children, youth, and families: a Cradle to Career collective impact

model; Quatity First, the early childhood quality improvement and rating system in Arizona; Quality Counts,
an out-of-school time quality initiative to improve afterschool programming for elementary, middle and high
school students; and Read On Tucson, an early literacy initiative. Worked with the Chief Impact Officer and
the Community Impact Leadership Team on Income and Health initiatives. Developed, directed and
monitored the multi-million dollar annual budgets in areas of responsibility. Collaborated with individuals
and stakeholders representing public and private schools, business, government, service agencies, and -
philanthropy to further the initiatives of United Way, including public policy and advocacy. Wrote and
managed contracts for funded partner agencies and independent contractors. Supervised directors, program
managers, consultants, administrative staff, interns, and AmeriCorps volunteers. As part of a team, wrote and
secured grants to support funded activities {over $15 million).

Solshgc Capital/Valley Ventures Tucson, Arizona 2003-2006
Office Manager/Research Analyst

Extensive and thorough-electronic research of markets, products and competition for potential investments.
Coordinated design, content, layout and updating of company website. Managed all office functions.



WORK EXPERIENCE {continued)

. Critical Path Institute Tucson, Arizona ' 2005
Operaﬁons Associate (temporary) :

Managed all aspects of Human Resources for this start-up nonprofit orgamzanon including payroll and
benefit administration for 10 employees Assisted with all aspects of fundraising and public relations.

Cedar Crest Village ' Pompton Plains, New Jersey 2001-2003
Student Staff Development Manager .

Recruited, hired and trained over 100 high school student staff to work for a start-up retirement community.
Developed strong partnerships with 8 area public high schools from which to recruit staff. Coordinated with
schools to launch a shuttle program that provided transportation from school to work. Developed and
implemented professional development programs for managers and lme staff. Created training materials and

manuals to support departmental operations.’

City of Sedona Sedona, Arizona 2000-2001
Assistant to the City Manager ' )

Assisted the City Manager in coordmatmg the City’s sl:rategm plan. Developed and implemented training for
executives, departmént heads and staff. Assisted the Human Resources Director in recruitment, hiring, new
employee orientation, benefit management and. personnel file maintenance. Supervised one temporary

" employee.

Educational Services—Teacher, Trainer, & Advisor

The Orme School ' Mayer, Arizona 1999-2000
Hollenbeck Middle School St. Charles, Missouri ' 1994-1999
West Middle School Kansas City, Kansas 1992-1994

Designed and implemented teaching strategies and assessments in English, reading, social studies, math,
study skills, and life skills for middle and high school students. Conducted teacher training in classroom
discipline to large and small groups. Mentored beginning teachers. As part of an interdisciplinary team of
teachers developed, :mplemented and evaluated an innovative micro-society school for 150 8> grade inner-
city youth.



SELECTED CAREER HIGHLIGHTS & BENCHMARKS

EDUCATION & CERTIFICATION
Certified MBTI® Practtioner, 2015

. - B.A. Elementary Education : University of Missouri, 1991 with distinction

PROFESSIONAL DEVELOPMENT

Foundations of Equity certificate program, City of Minneapolis, 2017
Systematic [nventive Thinking, 16 hours, 2016

Creating Connections: Using Powerful Interactions, 56 hours, 2013-2014
Cognitive Coaching 8-Day Seminar, 2012-2013

Asset-Based Community Development, 2007

The Grantsmanship Center’s 5-Day Seminar, 2006

BOARD/COALTION/TASK FORCE MEMBERSHIP

Monadnock Region System of Care Governance Board, Keene, NH 2017-present

ELDER Alliance Member, Tucson, AZ 2014-2016 .

Literacy for Life Coalition Member, Tucson, AZ 2007-2011

City Manager’s appointee to Out of School Time Task Force, Tucson, AZ 2008-2009

Tucson Festival of Books Children’s Committee, Tucson, AZ 2008-2009

So. AZ Association for the Education of Young Children Board Member, Tucson, AZ 2007-2009
Southern Arizona Sports Foundation Board. Member, Tucson, AZ 2006-2008

PRESENTATIONS/TRAININGS

Trainer for Visual Journaling workshop series, Tucson, AZ 2015 & 2016

Presenter at End of Life Coalition Meeting, “What is a Coalition?” Tucson, AZ 2015

Presenter at Sedona City Council Meeting, “City of Sedona Grants Program,” Sedona, AZ 2015
Co-trainer for two-day training, “Supervision: Coaching for Change,” United Way of Tucson, 2013
Presenter at First Things First Statewide Summit, Phoenix, AZ 2010 & 2013

Presenter at Pima County Public Library’s Crenting A Community of Renders event, Tucson, AZ 2008
Guest speaker, Salpointe High School Life Skills classes, Tucson, AZ 2005

Presenter at Morristown Memorial Hospital Mind-Body Healing Series, Morristown, NJ 2002
Keynote speaker at The Orme School’s Baccalaureate Ceremony, Mayer, AZ 2000

AWARDS & RECOGNITION
2018 Early Learning NH Champion

PROFESSIONAL AFFILIATIONS
Greater Tucson Leadership Adult Program Graduate, 2006

VOLUNTEERING .
Reiki Practitioner Program, VA Hospital, Tucson, AZ 2012-2013
Aviva Children’s Services, Tucson, AZ 2004-2005



Beth A. ‘Stéenwyk

2012-Current

P’°f°55‘°"a’ Independent Contractor in Large Scale Educational Initiatives Des:gn and
Expenience  : . /mplementation

In previous professional positions { have provided consullation, training, technical
assistance, and facilitation suppons lo public education agencies and organizations in the
area of designing and implementing large scale initialives to address data-driven needs in
the areas of school improvement, targeted priorities and compliance challenges. This has
included work with many Local and Intermediate School Districts, professional organizations,
and multiple offices and departments within the Michigan Department of Education (e.g.
Office of Special Educalion, Office Early Childhood and Family Services, Coordinated
Schoo! Health, Office of Field Sarvices, Offica of innovation and improvement, School

Reform Office and State-wide System of Support).

As an independent conlractor, | provide simitar services with a focus on customizing
professional development and technical assistance to build capacity within organizations,
and to provide systemic planning and design supports to creale new or suslain existing or re-
designed initiatives. | have participated in numerous Special Education onsile-monitoring
visits as well as consulted on correclive action plans for a number of agencies. These
experiences have expanded my knowtedge and understanding of systemic issues and how
to address complex and often previously infraclable challenges. |have worked with the )
Wyoming Stale Department of Education, Michigan Department of Education, Vermont Slate
Department of Education, towa Depariment of Education, the New Hampshire Departments
»of Education, the New Hampshire Department of Heatth & Human Services and a Federally
funded General Supervision Grant to University of Kentucky. Initiatives across these
agencies have included, but are not limited to:

» Statewide Response to intervention and Mulli-liered System of Support,

» Positive Behavior Intervention & Supports {PBIS), )

» Frameworks for Implementing High Quality Specially Designed Instruction for

Students with Disabilities,

» Systems ol .General Supervision,

+ Alternate Assessment,

« Augmentlative and Alternative Communication Systems, and

» Statewide & County- based Secondary Transilion Programs for Students with

Disabilities,

My most recent contracts have also pcowded consullation & lechnical assistance around
fiscal management systems, assisting in the design of school reform systems and designing
-and supporiing improved instruclional supports across educational syslems.

. This array of experiences related to the implementation of large-scale iniliatives across
multiple settings has afforded me the opportunity to apply the basic tenants of effective
implementation praclices 1o real life situalions. The praclical application of the findings of a
meta-analysis conducted in 2005 by Fixsen et al has significantly informed work around
designing and implementing large scals initiatives, large scale cormective aclions for systemic
challenges in the realms of General Education, Special Education, Vacational Rehabililation
and Health and Human Services and has also provided critical information 1o build the
necessary supportive infrastructures and leadership capacilies lo support Iong term
suslainable change.

Beth Ann Steenwyk Pago tol5



Both Ann Stoonwyi

2007-2012
Executive Director of Srate Projects, Michigan’s Integrated Improvement Initiatives

(M13)

Office of Special Education and Early Inrervennon Services, Michigan Department of
Education

Int this position | designed and implemenled an inlegrated sysiem and provided oversight,
for thineen IDEA-funded stale improvement initiatives. This included responsibility for
impiementation and scale-up of the Stale Perscnnel Development Grant: Michigan's
Integraled Behavior and Learning Support Iniliative - MiBLSi (a statewide Response Lo
Intervention /Multi-Tiered System of Suppodt inilialive). Key to these initiatives was the
application of the work of the National Implementation Research Network {NIRN) and the
State Scaling Up of Evidence Based Praclices (SISEP). During this time | was appointed as
one of four State Transformation Specialists for collaborative work between SISEP and the
Michigan Department of Education.

2002-2007 .
Deputy Director, Office of Special Education and Early Intervention Services,

Michigan Department of Education

This position had 3 primary areas of respons:bmty
1) Administrative oversight for all program areas of the Office, including: state and fedaral

finance; policy, compliance and procedural safequards; monitoring and quality assurance;
program and personnel development, and interagency collaboration. | directly superv:sed
4 program area managers wilhin the Office.

2) State lead for Michigan's secondary lransition initiative. Due lo the complex nature of this
Initiative | developed a collaboralive core planning team structure of 12 diverse
stakeholders to assist in the lead responsibilities for the stale’s secondary transilion and
high school reform initiative for students with exceptional learning needs. .

3).Chief administrator for the Michigan Schools for the Deaf and Blind. In this rofe | had
.overall responsibility for 80 FTE (civil service} and more than 30 contract staff. In addition,

" in rmy role as chief adminisiralor at the state schools, | was responsible for over 160 day
and residential studenls.

Leadership Highlights
| have provided leadership and guidance for the folfowing initiatives in Michigan:
. Mrchlgan Transition Qutcomes Project
o Comprehensiva Personnel Development and Techmcal Assislance System
for Secondary Transition
o Integration with State High Schoot Reform Iniliative
o Integration of key performance indicators of secondary transition within
Continuous Improvement Monitoring System
o Multi-faclored data-based evaluation and reporting on key transition
requirements
» Michigan School for the Deaf Comprehensive Redesign and School Improvemenl
» Stalewide Parent Support Syslem Redesign
» Educational Interpreters for the Deaf-Slandards for Assessment, Training and
Qualifications
» Mulli-State Collaborative on Deal Education Issues
» Statewide IDEA Leadership Institute
o Comprehensive redesign of due process system;
o - Single lier magistrale due process hearing system
o Inlegrated dispute resolulion and complaint system
o Targeted compliance agreement plans
. Leadersmp team member-Michigan's Integraled Behavior and Learning Support

Page 20of 5



Initiative.(MiBLSi, Michigan's Response lo Intervention Initiative)

» Redesign of Michigan's Assistive Technology Resource(MATR) to Michigan's
Integrated Technology Supports {(MITS)

« Parlicipation in the Nalional Association of Stale Directors of Spec:al Education
(NASDSE) Rt Blueprint development team

+ Consultation and participation in the National Association of State Directors of
Special Education (NASDSE) Deaf and Hard of Hearing, Blind/Low Vision and
Deal/Blind Professional Development national oulreach program.

2000-2003

Director of Special Education

Eastern Sesvice Area, Kalamazoo County, M

The primary function of this position was’ the planning, directing, administration and
ovarsight of special educauon programs and services for five (5) school districts (Climax-
Scotts, Comstock, Gatesburg-Augusta, Gull Lake and Parchment), localed in the Eastern
Service Area of Katamazoo Regional Educational Service Area (K/RESA). This included
dirscting activities of 120 program staff within these school districts, immediale supervision
of seven central office slaff, and coordination wnlh five supenntendenl and ceniral office

structures.

1999-2000

Supervisor of Special Education

Gull Lake Community Schools, Richland, M/

The primary function of this position was the planning, directing, administration and
-oversight of special education programs and services for Gull Lake Community Schools.

 '1989-1999 '
Kalamazoo Regional Educational Service Agency, Kalamazoo, M

s 1996-99—Transition Specialist for the Intermediate Educational Agency (K/RESA}
and Vocational Rehabilitation Services (MDCD-RS). This was a blended staff
posilion across two agencies and was the first of its kind in the state of Michigan.
This model of service delivary won a national prom;smg praclice award from the
National Transition Alliance in 1938. ]

e 1994.1996—Work Services Team Leader—responsible for the leadership of a seff-
directed leam to deliver community based work programs usmg the lenants of Total |
Quality Management and Collaborative Teaming.

» 1989-1994—Work Experience Coordinator—developed, implemented and
administered a community based work and employability skilis program for
adolescents and young adults with disabilities.

1982-1988

Spetcial Education Teacher

Christian Learning Center, Grand Rapids, M/
» 1985-1388—Adult Daily Living Skills and Cornmunity Based Instruclor
+ 1982-1985--Classroom Teacher for Cognitively Impaired students age 7-14
+ Adapted. Physical Education Instructor for entire program

1979-1982
Special Education Provider
Grand Rapids Public Schools, Grand Rapids, M!
+ Maotor Development Specialist—Lincoln Developmental Center for Severely Impaired
+ Field Service coordinatlor—Michigan State Universily Demonstration Site for the |
CAN Adapted Physical Education curriculum.

Both Ann Steonwyk . . o ' Page 3 of 5



.Professnonal

Educa.bon_ N . Masters Degree in Special Education Administration and Supervision

Grand Valley State University / 1996-1999 Grand Rapids, M|
Early Childhood Specialist Program-Permanent Teaching Certificate

Waestern Michigan University 1982-1985 Grand Rapids, Mi
Bachelor of Science Degree-Dual Major program in Special Education and Physical
Education )

Calvin College ! : 1974-1979 Grand Rapids, M|

Certificitions~ « Michigan Continuing Teacher Certification-Elementary Level

and Approvals K-8 All subjects

K-9 Physical Education

K-9 Social Sciences

K-12 Mentally Impaired

K-12 Physically or Otherwise Heallh Impanred

PreK-K Eary Childhoog Education

Full Approval: Supervisor of Special Education-Michigan

Full Approval: Director of Special Education-Michigan

Council for Exceptional Children-CEC

The Association of Severe Handicaps-TASH

Michigan Association of Persons in Supported Employment-MI-APSE
Michigan Transilion Services Associalion-MTSA

Michigan Association of Administrators of Special Education-MAASE

NANANSSAS

Memberships

meessmal - Board member of the Michigan Association of Persons in Supported Employment (Mi-
Activities” * © . APSE) )
‘ Fellow in the Michigan Educalion Policy Fellowship Program

Inviled presenter at the lollowing state and national conferences, agencies, and colleges:
Council of Chief Statle Schoo! Ofiicers (CCSSO)

National Association of State Directors of Special Education (NASDSE)
American Evaluation Association National Conference

Calvin College

Council for Exceplional Children-Division of Career Development and Transition-
National Conference

Division on Deaf and Hard-of-Hearing, Michigan Department of Labor gnd Economic
Development

tdaho Depariment of Education Summer Institute

New Hampshire Department of Education & Department of Mental Health
Vermont Agency of Education

Wyoming Department of Educalion

University of Kentucky

Institute for Educational Leadership, Washinglon Policy Semlnar

Kalamazoo County Local and ISD Boards of Education

Locat Directors Association of Michigan :

Michigan APSE

Michigan. Association for Children's Mental Health

Michigan Associalion Learning Disability Educators

Michigan Council for Exceptional Children State Conferences

Michigan Depariment of Career Development-Transition Sharing Day

Michigan Rehabilitation Conference

SNANNN
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¥ Michigan School for the Deaf

v Michigan Supervisors of Public School Programs for the Hearing Impaired
¥ Michigan Transition Services Association

v Numerous Service Organizations such as Kiwanis, Rotary, etc.

v Specidl Education Advisory Commitiee

v Slale Interagency Coordinating Council

v « TASH-The Association of Severe Handicaps

v Western Michigan University

v ‘Williams Syndrome Association National Conferences

v Williams Syndrome Association Music Conference

Previous private consultation and training on Secondary Transition in Special Education:
v Families, Parent Organizations and Advocacy groups
v Local and Intermediate School Districis
v Williams Syndrome Association

A‘NM’S _+ s Recipient of the National Transition Alliance 1998 National Promising Practice Award
 Raecipient of the Kalamazoo County Excellence in Education Award

1999 “Emerging Futures—A Transition Manual for Parents and Students.”
2007 Invited consultant for the National Association of State Directors of Special Educatior
(NASDSE)'s State Education Agency Blueprints for Ril, published in 2011

R . & . * .
Publications
IV T -t L. @
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JULIE DAY

PROFESSIONAL SUMMARY
> Experienced, caring professional of over 11 years, with Training and Educational Administration background
» Strong collaborative relationships such as'Head Start, Smart Start, Family Support New Hampshlre Public
Health Network, NAMI, CASA and more.
> Provided assistance in local workgroups, including updating Strengthening Families Framework presentations
for statewide delivery, a Family and Studerit engagement task, and a community team interested in supporting
school-community relationships and Spark’s Family Engagement Taskforce.

PROFESSIONAL EXPERIENCE

New Hampshire Children’s Trust Fund . 2007 - Current

. Strengthening Families Director
» Organizes state-wide trainings throughout the year as required and requeésted by schools and agencies.

*  Plans annual Unsung Hero award event in partnership with the Governor of NH office
* (oordinates and plans the Strengthening Fammes Summit, an one-day conference drawing over 200 attendees

annually
Created and maintains the My Voice Matters training, and leads parent tralnlngs state-wide.

* Developed a parent network

* (Co-Chair of the NH Strengthening Families Leadership Team

* Chair of the SPARK NH Family Engagement Taskforce

* Collaborates and partners with organizations and programs across New Hampshire to forward agency goals
Bank of New Hampshire 1995 - 2000
Assistont Head Téller, Customer Service Representative, Administrative Assistant to Commercial Real Estate
Department

* Conferred with-customers by telephone or in person to provide information about products or services

» Checked to ensure that appropriate changes were made to resolve customers’ problems

* Received cash-and checks for deposit, resolve customers’ service or billing complaints, or refer to appropriate
department for service

* Completed contract forms, prepare change of address records using computers

¢ Referred unresolved customer grievances to designated departments for further investigation

Precision Alrlines 1986 - 1994

Revenue Accounting Manager

» Develop, maintain, 2and analyze budgets, preparing periodic reports that compare budgeted costs to actual
costs

* Review accounts for discrepancies and reconcile differences

» -Prepare adjusting journal entries

» Establish tables of accounts and assign entries to proper accounts

EDUCATION AND CERTIFICATIONS

Southern NH University - Manchester, NH Candidate: Master of Public Health Anticipated 2019.
Springfietd College - Manchester, NH B.A, Human Services 2007
Hesser College ~ Manchester, NH A.A, Travel and Tourism ‘

‘NATIONAL EXPERIENCE

Board of Directors, National Alliance of Children’s Trust and Prevention Funds 2014
Nationa! Parent Partnership Council, National Alliance of Children’s Trust and Prevention Funds . 2006-2010

PROFESSIONAL PRESENTATIONS -
Strengthening Families Summit, Ch:cago L Panel Member 2014

Strengthening Families Summit, Atlanta, GA Plenary Panel Member 2009
Family Support America Conference, Chicago, IL Parent Representative 2006

The furure belongs to thosc who believe in the powes of their dreamis. — Eleanor Roosevell . . Page 1 of 2



N VOLUNTEER EXPERIENCE

Parent Appreciation Award, Child and Family Services & NH Children’s Trust 2008-2010
New Hampshire Women's Lobby, board member . . 2008-2010
New Hampshire Family Support, parent representative 2005-2007

The Children’s Place & Parent Education Center of Concord, NH, board member, VP of Fundraising, Manager of

Kay Sidway Annual Fund, participant in resource fairs, childcare, and volunteered with families 2001-2007
Concord Heights Neighbor Famlly Center, parent representative 2001-2002
YWCA, Board Member 2018- present

The furure belongs 10 those who believe in the power of their dreams. ~ Eleanor Roosevell Psge 2 ol2



