STATE OF NEW HAMPSHIRE?] Arl1:03 RCUD uf ’
OFFICE OF STRATEGIC INITIATIVES
107 Pleasant Street, Johnson Hall
Concord, NH 03301-3834

) DIVISION OF PLANNING
Telephone: (60 -
CHRISTOPHER T. SUNUNU ¢ i_];xc-)rzeﬁog) 237) 12_;]25'55 DIVISION OF ENERGY

GOVERNOR www.nh.gov/osi

March 8, 2021

His Excellency, Governor Christopher T. Sununu,
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Strategic Initiatives (OS]) to amend the SOLE SOURCE Contract Agreement

(Contract #1076441) with Southern New Hampshire Services, Inc., (VC #177198), Manchester, NH, by
increasing the contract amount by $4,280,984.00 from §$11,313,780.00 to $15,594,764.00 for the Fuel Assistance
Program (FAP), effective upon approval of Governor and Executive Council, through September 30, 2021. This
contract was originally approved by Governor and Executive Council on September 23, 2020, Item #44. 100%
Federal Funds.

Office of Strategic Initiatives, Fuel Assistance FY 2021
01-02-02-024010-77050000
074-500587 Grants for Pub Assist &-Reliefl $4,280,984.00
EXPLANATION 2

This contract amendment is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAAs) with the New Hampshire Fuel Assistance Program.

The additional amount requested in this contract amendment represents (the CAAs) share of Federal LIHEAP
funding expected for PY 2021. This OSI contract amendment will provide the Community Action Agency with
program funds to support eligible New Hampshire residents, especially the working poor, elderly and disabled
citizens who are in need of assistance to help pay for heating costs this winter season.

The Fuel Assistance Program (FAP) is a federally funded statewide program that makes home energy more
affordable for income-qualified families, disabled and elderly residents of New Hampshire. Program funds are
targeted to low income households with high energy burdens. Federal law establishes maximum income
guidelines. OSI subcontracts to the five CAAs who are responsible for providing FAP services at the local level.

In the event Federal Funds are not available, General Funds will not be requested to support this program.
Respectfully submitted,

Jared Chicoine
Director

JC/adc

G&C 312472021
TDD Access: Relay NH 1-800-735-2964



OFFICE OF STRATEGIC.INTTIATIVES

SUBJECT: FUEL ASSISTANCE:CONTRACT,
‘SOUTHERN NEW HAMPSHIRE SERVICES, ING,

‘AMENDMENT.

This Amendment dated February 12, 2021 s between the State of New 'Hampshire;'Office of
Strategic Initiatives; 107 Pleasant Street:: .Goncord, Merrifnack: County, NH 03301 :(hereinafter-referred-to
as the “State™) and-Southern New-Hampshire; Serwocs, Inc., 40 Pine.Street; P:O. Box 5040, Manchester;
Hillsbérough County, NH:03108 (hereinafier referred fo.as the “Contractor”).

Pursuant:to:an: Agreement (hercmaﬁcr referred to.as the “Agrecmcnt”), Contract-Number:
1076441, a5 .approved by: Governor.and Council on, Scptcmbcr 23, 2020¢(Item #44), the'Coritractor has
agréed to-provide Certain Services; pex the termsiand conditions: specxficd in ﬂ1c~Agreement dnd in.
consideration of payment: by the Stafe of certain’sums as: spemﬁod therein.

‘WHEREAS; pursuant-to. thie: pmws:ons of Section 17 of the. Agrecmcnt, the. Agreementmay be

smodified of: ameuded only’by a written’instrumentiexecuted by the parties thereto-arid only:after approval

ofsuch iiodification of. amendment:by the' Govemor and Coungil;:and
‘WHEREAS, The State'and the ‘Contractor have agreed to arnend the. A giéerént im certain

NOW: THEREFORE; in ‘consideration of tle; foregomg and, of the: Covenants and conditions:in
the Agréement as:set forth herein; the: parhes agreée to the follomng

I; Amendment and Modlf caﬁon of Agieemeéiit. The Agreement is amended and modified ds:
follows:

A) Price: le:tatlon ‘Amend. Subparagraph 1.8'of the:Agreement by striking’ the
currenf sui of $11, 313,780.00-4iid -mscrtmg in-place thereof the tofal sum.of:
$15i594,764.00.

: mérit Tcnns Amend Exhibit:C; first paragraph by striking'the
current sum-of: $11 31 3,780.00 and ifiserting in. place thereof the total:sum-of
$15,594,764:00.

Amend. Exhibit-C} second paragraph- by:striking/the current:sum of $921, 495 00
and inseiting; $938,353 00 for-adininistrative costs:.

Amend Exliibit €, second.paragraph. by striking:thie:current sum of’ $9 780,975.00
afid inséiting $14’045 101.00;:for program costs.

2. Continuance of Agréenient; Except a&spcmﬁcallysamended and modified’ by the Terms,and
Gonditions:of this: Amendinent, 6bligations-of the parties hereunder shall remain‘in-full force

and effect'in accordance with the terms-gnd conditions set forth in.the: -Agreement-as it existed

immediately prior to-this-Amendment,

SNHS Amendment’ Contractor. lm?als A
Granit; G-210INHLIEA Date: HHiiar
CFDA:93.568 I b Pageiof2




CONTRACT AMENDMENT OFFICE OF STRATEGIC INITIATIVES

IN'WITNESS WHEREQF, the partieshave hereunto sef.their hands as.of the day and yeai first above
written. R )

STATE/QF NEW HAMPSHIRE
Office of Strategic Inftiatives

o L e v
o Chicoine, Director

State, of Neéw ljampﬁm-e,
Coiinty'6f Hillsborough:

On this /Q:'L day of_F rlf o S ‘-f 2021, beforc me, Debra Stohrer; ‘the! undcrs1gned
officer, pcrsonally appeared Doniialee ]'.ozeau, Who, acknowledgcd himselfherself ‘to be the:Execufive
‘Director:of Southem New Harnpshire: Scrvwes, Hic., 4 Sorpbtation, and thathe/she:beingrauthorized so
'to do; executed the: forcgomg instrument;for the purposes contained, theréin

IN WITNESS WHEREOF; T higreurito sctmyhandandofﬁcml scal

Notaxy Pubhc!J ustlce of the Peacc
DEBRA D. STOHRER!
My: Coinniission expires:. Notary Piitiic:= Mew. Hampatitie
_ ) - My Commizsion Exiiioe Ottober 7,2025
Approved. asito form, execution and substarice::

OFRICE OF'THE ATJORNEY GENERAL

AsSistant. Attorney Geéneral.
‘Date: 5/ 8/ Zol|

Ihereby cernfy that'the foregomg conttact:was approved.by the:Governor.and: Council of the:State-of
New, Hartipshire at their meetifigion;____ 2021,

OFFICE OF THE SECRETARY :OF STATE

By

Title::

:SNHS, Amendmml Contractor Imu Is: L#\s
-Grarit: G-ZIOINHLIEA Date:, .‘.\ 12 21
CFDA:93:568 " T “page2of2




‘ State of New Hampshire
Department of State

‘CERTIFICATE

1, William M.Gargner,iSecretary 6f Stite of ttic-State of New Hampshire, do hereby certify-ihat SOUTHERN NEW'

HAMPSHIRE SERVICES INC: is a New.Hampshire Nonprofit Cotporation régistéred 10.tranisact businss. i’ New Hampshire:on
May.28,'1965. I further certify that.all fees.and documentsirequired by the Secretary.of State's offtce'liavié: beeii received and is;in
good standirig'as far as this offict isconcemed.

‘Business 1D 65506
Cettificatc' Number: 0004913065

IN TESTIMONY, WHEREOF,

1 hiereto setmy hind arid:cause to'be.affixed,
the. Seal-of the:State:of New Hampshiire;
this.12th day of {May ‘A:D. 2020..

William M. Gardner,
Secretary-of State




CERTIEICATE OF VOTES

(Corporate Authonty)
1, __Oville Kéfr' »{Clerk/Secretary of . ‘Southern New Hampshire Services,
S (Namc) o {Corporetion:namc) |
‘(Hereinafter the’ “C_o,rp'dfatio"n-”)‘,;é- Néw Harpshire -corporation, hereby: ccmfy that: (1) am thc duly
T sie)

€glected anid: acling ClcridSecretary of the: Corporation;.(2) I mairitainand have-custody and“am familiar with the
mifilite' books ofithe: Corporanon (3)I:am.duly 2 aulhonzcd to issue certificates w:th Fespect 1o’ the ‘coritents of siich
books;:(4) thatithe Board;of Directors of the ' Cofporation have: authorized, on® Dept. S _ 0: JO , such authority

to bein‘foree and effect: unn] ' : A
(Contm ‘t tq-mmatuon datc)

The: person(s) holdmg hig belgw listed Position(§) are:duthorized to.execute and'deliver-on behalf.of. thc ,
Céiporation-any contract.or other: instrument. for {he:saleiof productsiand services:

Donrialce: Lozeau . . ' ) ‘Executive Director
) " 7 (Name) (Position)
‘Ryan Clouthier: TDeputv Difector.. . _
' (Namc), (Positiony
Jaimies Chaissor ‘Chief Fiscal.Officer:. _
o (Nimig) ‘ (Position) -
-Ron Ross: , ‘Housmg Fiscal:Officer. .
(Name) - . {(Pasition),

(5) The; mcctmg of the Board of Diréctorsiwas hield inacéordance-with _ New Hampshire
{(State;of: lnoorporauon)

law andithe by-laws of.the Corporatlon and: (6) said aithofizition:hds not-beenmodified, amcnded :or rescinded:
dnd coitinuésinfill:forceand effect:as of the:date hergof.,

IN' WITNESS 'WHEREQF; T iavé heféufito é¢t my hand.as the Cletk/Secretary of the corporation: t}us
3" dayof Fdfmaﬂ-{; ,206H ‘

STATE OF New.Hampshire,
COUNTY: @F HIIlsboroup.h

Onthjs/t;’ dayof Feifv\—af‘-{ 0,20 & ANARENL N
‘the; undcmgned Ofﬁ pcrsonally appcan(bd Oy tille ke f / 7 who acknowledged hcr/hlmsclf
'to beithe _ O '\f'-t 3 of'jd-uu. Lharnam, ME QthuS ! corporatmn
sand-that she/he as such e e ey being authonzed to-do’so, exécuted the forcgomg
‘Instrutiient for the i purposes thcrcm‘conlamed 3

IN WITNESS WHEREOE, I hereunto set'y hatid:and official seal.

Notary Publlc/Justlcc of the Beace )
iCommission Expiration Date:/6,/ 7 .'_&Oéb




DATE {MMDDIYYYY)

"N ‘
ACORD CERTIFICATE OF LIABILITY INSURANCE 021212021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: W the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must hava ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsament(s).

PRODUCER _ | SONIALT Andrea Nickiin
FIAI/Cross Insurance FHONE . (603)669-3218 (A%, Noy. (603) 645-4331
1100 Eim Street ADDREss; Anicklin@crossagency.com ‘
INSURER({S} AFFORDING COVERAGE NAIC #
Manchester NH 03101 WSURER & : Cincinnati Ins Co. 10677
INSURED Wsurer B: Granite State Health Care and Human Servicas Self- 23612
Southem NH Services Inc. INSURER C :
P.O. Box 5040 INSURER O :
INSURER E :
Manchester NH 03108 INSURER F :
COVERAGES CERTIFICATE NUMBER:  20-21 Soc Service REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERE!N IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LR TYPE OF INSURANCE ?,?;pl_'% POLICY NUMBER (MRDDIYYYY) i":g}tl’%m LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE s 1,000,000
| cuams unoe OCCUR PREMISES [€a ocoumenca) | 8 1:000.000
_ MED EXF (Any one person) $ 10,000
A ETD0575915 0410172020 | 04/04/2021 [ pgreona & ADY NsuRY - |5 1-000.000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ¢ 2.000,000
|| poucy feer @ Loc PRODUCTS - CoMpicp A | 5 2:000.000
OTHER: s
| AUTOMOBILE LIABILITY GOMEINED SINGLE LI s 1,000,000
] ANY AUTO BODILY INJURY (Per person} | §
‘[ | ownED SCHEDULED
A || AUvos onuy oS ETAD575919 04/01/2020 | 04/01/2021 | BODILY INJURY (Per accident) | §
HIRED NON-QWNED FROPERTY DAMAGE P
|| autos oy AUTOS ONLY ' {Pe necident}
3
| | umBrELLALAS | D] oecur EACH OCCURRENCE s 5.000,000
A EXCESS LAB CLAME-MADE ETDOS75915 0410112020 | 041042021 | pooreare s 500,000
oep | | Revenmiow 3 s
WORKERS COMPENSATION PER OTH
AND EMPLOYERS' LIABILITY YiN AT IE 550500
B | O ey ETIVE [N]|wea HCHS20210000382 {3a.) NH 0210172021 | 02/01/2022 | E:L-EACH ACCIDENT § -
(Mandatory In Nr) EL DISEASE - EAEMPLOVEE | s 1/000.000
. describe under
DESERIPTION OF OPERATIONS bolow EL DISEASE - POUCY Liwir_| 51,000,000
_ Limit $1,000,000
Professlonal Liability
A ETDO575915 0410172020 | 04/01/2021

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schedule, may ba sttachad if more space i3 required)
Refer to policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY GF ;THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

NH Office of Strategic infllatives ACCORDANCE WITH THE POLICY PROVISIONS.

107 Plaasant Streat
Johnson Hall
Concord NH 033014

AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPQORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registared marks of ACORD




STATE OF NEW HAMPSHIRE S L)l‘_f B
OFFICE OF STRATEGIC INITIATMES2'20 A1 0: a7 DA
107 Pleasant Sircet, Johnson Hall

_ Concord, NH 03301-3834 DIVISION OF PLANNING
. Telephone: (603) 271-2155 Div
CHRISTOPHER T. SUNUNU Fax: (603) 271-2615 IVISION OF ENERGY

GOVERNOR wwiwv.nh.gov/osi

September 9, 2020

His Excellency, Governor Christopher T. Sununu APPROVED BY GOVERNOR
and the Honorable Council & COUNCIL ON: 9/23/2020
State House AGENDA ITEM: #44

Concord, New Hampshire 03301 PO#1076441

REQULSTED ACTION

1) Authorize the Office of Strategic Initiatives (OSI) to enter into a SOLE SOURCE contract with Southern New
Hampshire Services, Inc., (VC #177198), Manchester, NR, in the amount of $11,313,780.00 for the Fue!

. Assistance Program effective October 1, 2020 through September 30, 2021, upon approval of Governor and
Executive Council. 100% Federal Funds.

Funds to support this request are anticipated to be available in the following account in FY2021 upon lhc
availability and continued appropriation of funds in the future operating budget:

- Office of Strategic Initiatives, Fuel Assistance FY 202]

01-02-02-024010-77050000
074-500587 Grants for Pub Assist & Reliefl $11,313,780.00

2) Further request authorization to advance Southern New llampshlrc Scrvices, Inc. $1,093,285.00 from the
above-referenced contract amount,

EXPLANATION

- This contract is SOLE SOURCE based on the historical performance of the Community Action Agencies (CAA)
in the New Hampshire Fuel Assistance Program (FAP), their outreach and client service capabilities, the
synergies that benefit the FAP as a result of the five statewide CAAs’ implementation of several other federal
assistance programs, and the infrastructure that is already in place to deliver FAP services. OS! proposes.to
continue to subcontract with the five CAAs who have successfully provided FAP services at the local level for
more than three decades. The CAAs work closely with the OS] FAP Administrator in the implementation of the

program.

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program (LIHEAP)
Block Grant, and works to make home energy more affordable for income-qualified New Hampshire families,
including those who are elderly or disabled. Program funds are targeted to low income households with high
energy burdens. The current maximum income level is 60% of the State Median Income (SM1), which is
$69,686.00 for a family of four. The average FAP benefit during 1he last program year was $890.00.

The LIHEAP program operates on an October |, 2020 1o September 30, 2021 program year, but at this time
Congress has not finalized appropriations for the Federal fiscal year 2021. Therefore, the contract amount for

TDD Access: Relay NH 1-800-735-2964 Gac 05300



Hix Excellency, Governor Christopher ‘1. Sununv
and the Honorable Council :

September 9, 2020

Pape 2 0f 2

each of the Community Action Agencies is based upon OS]'s best estimate of anticipated federal funding,
including carryover funds from the prior program year. No funds will be obligated under this contract unless
federal monies are available to be expended. The proposed advance of funds will enable the CA As to operate the
program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available, General Funds will not be requested to support
this program,

Respectfully submitted,

Jared Chicoine
Director

JC/EPS

Enclosures

G&C 097232020



1.

FORM NUMBER ‘P-37 (version 12/11/2019)

- Notice! This agfeement and; all of its attachroents shall beconie public. upon submlssxon to Govcmor and
Exeéutive Council for, approval. Any’ mformauon that is private, confdcntral of. prcpnculry must
be-clearly’ |dcnuﬁc.d to the agency and. agrecd to iri writing pnor to’ s&gmng lhc contract, 1

AGREEMENT.
The State of New Hampshnt and the Contractor hereby muhially dgree as follows:

‘GENERAL BRQVISIONS

 IDENTIFICATION:

OfFice of Strategic Initiatives

1.1} Stat€ Agendy Name

%) értalc Agency Address;
107 Pléasant Street, Johnson Rall
Conoord Ncw Hampshxrc 03301

. 1.3° Contructor Namie
’ Soulhcm New. Hnmpslu.re Semcs, Inc.

RE 4 Conn-act.or Add.rms
"40 Pine Su'eet, Manichester, NH:

| E S> Contractor Phonc

[

l,6 AocounlNumber
01:02-02-024010-77050000-
-074-500587 (QZE21A

Numbcr
(603) 6 668:8010

: I .7’ Completion’ Date

1.8 :Pricc Lm:ul:_ntxon o

September 30, 202i '$11:313780.00°

b

11 9 Coutmcung Oﬁic.er for. Sme Agency ‘

een Smxglows!u’ Fuel Assistance Program Adxmmsuutor

BER 10 State AchGyTelephoneNumbcr

(603) 271—2] 55“

AL Contyactor S:gm' :

l 12 Nn.me and Title of Contractor: Slgnatory
Dommloe Lozeau, Exécitive’ D:reclor

/
é?,
QQ
p
;'.

L4 Namc and Title of, Suuc Agency Sngnatory

Jqf‘e Cl,uCOlV\C (0\

" By

11 fpprovnl by thcm Depamncnl of Admlmslmuon. Dmsmn of Personngl (U' apphcab!c)

Dlmctor, On:.

l 16 Appfovnl by thc Anornc.y Gcncral (Form, Substancc and ercuuon) (‘ f appho’zb!c)

Oni: Q//I/ZOZO

UEPUTYSNREAR’(UFSTATE o

Pagée.] of 4
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2. SERVICES TO BE PERFORMED. The Stite of New
Hampshire, acting. through the agency identified. in block 1:1
(“State™), engages conlractor identified in block 1.3
(“Conueclor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B -which. is :incorporated
herein by reference (“Services™),

3. EFFECTIVE DATE/COMPLETION OF SERVICES:
3.1 Notwithsianding ‘any. provision' of this Agreement lo the
contrary, and subject to the approvel of ‘the Governor and

Executive Council of the State, of New Hampshire, if applicable, .

this Agreement,:and all obligations of the parties hereunder, shall
become effective on the. date the Govemor and Execuiive
Council ppprove this Agreement as indicated in block 1.17,
unless no such:approval is fequired, in which.case the'Agreement
shall bécome cflective on the dete the, Agreement is signed by
the Siale Agéncy as shown in block.1.13 (“Effective Datc™).

3.2 If the Contractor- comimences the Scrvices prior -lo- the
Effective Ddte, dll Services performed by, the Contractor prior to

the Effective Date shizll be performed ‘a1 the sole risk of the.

Contractor, and in the event that this Ag,rcern;nt does not become
effective; the- Staté shall have no linbility to. the Contrector,
including without' lirhitation, any obhgaucn ‘to pay the
Contractdr for Eny costs incurred or Services performed.

Contrector-must complete all Sérvices by, the Completion Date.

specified inblock 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstiznding any provisién of ‘this Agreenieni, .o the
cantary, oll -oblipations of the Suate: hereunder; including,
‘withoul limitition, the contindance 6f payments hereinder, are
contingent upen the availability and conliniicd:dppropriation of
funds affected by sny state of federsl legislative, or: executive
action that reduces, cl:mma!cs or otherwise miodifies the

#pproprisiion dr availdbility:of fundingdor’this, Agmcmcnl and.

the: Scope for Services provided.in EXHIBIT B, in whole:or in
pert. In rio event shall the Statc be liable for. any -paymeats
hereunder in'excess of such available appiopristed finds. [h the
cvent of o reduétion of tefuilination of epproprited funds, the
Sme shall kave the right ; to wnhhold payroent until such funds
become avdilable; if cver, arid shall have the right to.redicé or
terminate the Séivices wnder thils Agreeriicnt immiedidtely upon
giving Lhe Contractor notice of such reduction or termingtion,
The State shall not be required td.trl?,néfcr‘ funds from-any other
account or sourcé to the Account ideatified.in block 1.6, in_the
event funds in that- Account arg reiduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1°The contract price, method of payment, and lerms.of payinent
arc identified and more paniculerly described inf EXHIBIT C
which is incorporated hercin by rcfercncc

5.2 The payment by the Sate of the contract price shall be the
only and the complete rc:mburscmcnl to the Coblractor for all
expenses, of whalever nature incurmed by the Contractor ‘in the
performance hereof, and shall be the only and tbe complete

Page 2 of 4

compensation (o the Contractor for the Services. The State shal)
have no liability (0 the Contracior other than the contract price.
5.3 The State feserves the right.to offset from any smounts
otherwise paynble to the Contractof under this Agreement those,
liquidated amiounts required or permitied by N.H. RSA -80:7
through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision ip this Agreemenl 10 the
contrary, sud notmthsta.ndmg unexpected circunistances, in no.
event shall the towa} of pll payments authorized, or actually made
hereunder, exceed the-Price Limitaticn sét forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR:WITH LAWS
AND' REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY

6.) Tn conneclion with the performance &f the Services, the
Contracior shall comply with ‘all spplicable: §aniles, laws,
regulstions, and orders of federal, stite, , county. of mumclpal
suthorities which imposc any ohhgauon or duty upos the
Contractor, including, but not limited 1o, civil rights -and equal
cmployment opportunity laws. In addxuon, il this' A gréementis
funded in any part by monics of the United States, the Contractor
shall comply with nll federal executive ordcrs, ryles, regulations
and statutes, and with any rules, rcgulanons and gundclmcs as the
State or the Uniled States-issuc to‘implement’ thc.sc fegulations.
The-Contracior shall nlso comply with all’ apphcablc intéllec sl

‘property laws,

6.2 During the term of this Agreement, the Coiitraclor. stiall dot:
discriminate againsizcmployces or applicants f'or employiricnt
because of race, color, religion, creed, age, -sex, handicap, sexual
orientation, or nationat origin end will ke #ffirmative nction to
prevent such discrimination. _

6.3. The Contracior agrees to permit the Siate or United ‘States
pccess 1o any of ithe Contractor's books; records and acgounts for
the purpose of ascertining compliance:with all mles regulat:ons,
and orders, and the covenants, terms n.qd cogd_:uons_ of ‘this
Agreement.

7. PERSONNEL.

7.1. The Contractor shall atits own expense provide-al) peridringl
necessary to perform-the Services. The: Conlrnclor Samenls lhal
all personne] engaged in the Services .shall be. quallﬁcd to
pcrform the Services, and shall be properly Jicensed ‘and
otherwise authorized (¢ do so under all upplucabloluws

7.2 Unless otherwise authorized in- wnung, dunng the term of
this Agreement, and for a -period of six: (6) months after the
Conpletion Date in.block 1.7, the Contractor shail not hire, and
shall not permit any subcontractor or ‘other persob, firm or
corporstion with whom it i3 cogaged-in combined effort to
perform the Services 1o hirg, auy-person’ who is & State employee
or official, who is materially involved in..he ‘procurcment,
administration or performance: of this Agreement  This
provision shall survive termination.of-ihis Agreement,

7.3 The Contracting Officer specified in Block 1.9; or his or her
successor, shall be the State's representative. In the event of any
dispute conceming the interpretation of this Agrecment, the
Contracting Officer’s decision shall be {inal for the State.

Contractor Initials [



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc.or'more of the following acts'or. omissions of the
Contractor shall constituie.an.cvent of default hercunder (“Everit
of Defaul("):

8.1 failure 10 pcrform the Services satisfactorily or on
schedule;

8.1.2 failure (o submit any report required hereunder; end/or
8.1.3 failure (o perform eny other covenant; termor condition of
this Agreement.

8.2 Upon the occusrence of any Event of Default, the Siate'may
tike:any one; or more, or-ell, of the following actions:

8.2.1 give the Contraclor & written nolice spncxl'ymg the Event of
Default and requiring:it.to be remedied within; in-the absente of
_a grepler or lesser specificatidn of time, thirty (30) day| from the
date of the notice; and ifthe.Event of Default-is not {imely cun:d
lcruﬁnalcﬂﬁs.&gmcuwut.-cﬂccﬁvc two (2) dnyrgﬂgn_g‘iv'mg, the:
Contractor notice of termination; . . )

8.2.2 give lhe Coniractor.8 writien notice specifying the Event of
Default and suspending sll payments 1o be made undér this;
Agreement and ordering. that the: portion of the contract price
-which would ‘otherwise: accrue to "the Contractor during the

period.from the dzteof such 'notice until such time as the: State..

.determines-that the Contractor: has cured the. Event of Default
shall.ncver be-paid to the Contractor;
8.23 give the Contracior a written notice specifying the Event of

‘Defiirilt-and set off agninst any-other obligations the State may -

o {o the Contractor-any damages the Stale suffers by reason of
any Event of Default; and/or |

" 8.24 pive the Contructor awrilien notice specifying the Event.of-

Default, treat the Agrecment as breached, terminate the
Agreeineiit and pursue any of its remedics at law:or-in equity; or
both

8.3..NG failure by the Stale to enforee any provisions! ‘hereof after
wny Event of Default shall be.deemed,a waiver-of iis rights with
regard to that Event of Default, ‘or- eny subscquent Eveni of
Defgilt No Express. failuré to-enforce any Event of Defauli-shall
be deeimed-a waiver of the ngh: of the State to:enforce.cach end
all.of. ke provisibns.hercof upon: any fitrther or-other Event of
Default on-thie-part ol the Contractor.,

9. TERMINATION.

9.) Notwithstanding pardgraph 8, the State may, at its sole
discretion, termiinste the Agreenient for any reason, in whole:or
Jin'pan, By-thifty (30) days written nofice {o-the Contractor ihat
thie Stai is éxercising its.option to términate the. Agreement..

9.2 'In the cvenl of a ¢afly termination of this Agreement: for
‘iny reason other then the completion of the Services, the
Contrector shall, .at the State!s discretion, deliver 1o the
Gontrocting Officér, not later than ‘fifteen (1'S) days dfier the date
of terminatior, a réport (“Terminatiod Report™) describing .in
detail Bl Services performied, dnd the comtract. price, earned, to
-a.nd in¢ludiiig the date of termhingtion, The form, subject matter,
content, and riumber of copies of the Termination Repori shell
be; 1dcnl:c.ul tothose of ariy Final Repoit described in the attached
EXHIBIT B. In addition; &t the State's discretion, the Contractor
shall, within 15 days of folice of early tchmination, develop and
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submit to the -State a Transition Plan for services ‘under the
Agreement

10. DATAIACCESSICONFTDENTIALITYI
PRESERVATION.

10.1 As used inibis Agreemeént, the word “data™-shall mean al)

inférmation and things developed or obtained:during, the
performance of, or dcquired or developed by reason of,.this
Agprecingint, inchading, but dol limitad to, all studics;: reports,
files, formulac, surveys, mapé; eharts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,.graphic
represenialigns, compuler prograims, computer-printouts,-noics,
leheis, meérioranda, pépers, and documents, all whether ’
finished or unfinished.

102 All déta and any pigperty which hag been received from:
the State or pujetidsed with funds provided for that purpase
under this' Agreement, shall be-the property of the State, and
shall be.returned to-thie Stite dpon demand or upon termaination
of this Agréemenit for any feasaii

10.3 Conﬁdcnuallty of dath shall be governcd by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires-

‘prior writtea gpproval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. [n the
pcrforrnnncc of 'thi¢ Agreement the Contractor is in all; :respects

an mdcpendem contractor, and i neither an agent .nor on

croployee of the Siate. Ne:l.her the Contriictor “nar-any of its
officers, cmployees, agents or members shail ‘Have guthority to,

‘bind the State'or'receive any. benefits, worke(s compensation-or
‘other emoluments ptbvided'by- the State to its-cinployees.

12. ASSICNMENTIDELEGAT!ONISUBCONTRACTS
12.1 The Contractar shall not assign, or othcrw:sc trdiisfer any
interest.in this Agn:cmcnl without the:piior-writien fidtice, whigh
ghal} be provided o' the State at Jeast: € ﬁcen (1%) days prior. to
the assignment, and a written consent of: thc State, For purposés:
of 'this parsgraph, a Chans_e of Control -shall consfifute
assignment. “Change. of Control” means  (e) mr.rgcr
cansolidation, or a transection or scrigs.of related traasactiong if
which a third party, together with its n[ﬁlmles. becomes the
dircct or-indirect owner of fifty percent (50‘/.) or iioje: df the
voting shares or similar equity interests, or combined votmg
power of-the Contractor; or (b} the sale of all or subsmnually all
of the assets of the Contructor. o
12.2 None of the Services shall be subcontiacted by the
Contractor without.prior written notice and conseit-of the:Staté.
The State is'eniitled to copies of all subéontreacts:and assighiment
agreements and shall.not be bound by eny provisions contained
ina subcommct or.an assignment agreement to. which it is not'a

party.

13. INDEMNIFICATION. Unless ctherwise exempted by law,

the Contractor shall indemnify and hold" harm!css the :State, .its
officers and employees, fom and agamst ‘any ‘and . all. clmms,
liabilities and costs for any personal injury or property-damages,
patent or copyright. infringement, or other claims asserted against
the State, its officers or employees, which arise ‘out of (or which’
may be claimed to arise out of) the acts or OmlSSlOn of the

Contractor Initials [/
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Contractor, or subcontractors, including but not limited t¢' the
ncgligence; reckless or intentionat conduct. The Statc shal] not
be.liable’ for any:costs incurred. by the Com.mcmr -anisirig under
this paragreph 13, Nomxhsundmg the foregomg. nothing herein
contained shall be decmed to coastitute 8 waiver of the sovereign
.immunity.of the State, which immunity.is hereby mcrvcd tothe
State. This covenant in pamgraph 13 shall survive the
termination of this Agreeraent.

14. INSURANCE.
14.1 The Contractor shall, st its sole expense, obin and
continuously maintain. in force; and shall Tequire any
subcontractor or essignee 10 obtain and mainwin in force, the
following insurance:
14:1.1 commercial gencrnl limbility insurance:against-dll claims
of bodily injury, desth or property domage, in amouats of not
less than $1,000,000 per occurrence and-$2,000,000 aggregate
or excess; and
14:1.2special causc of-loss coverege form covering:all property.
subject:to subparagraph 10.2 herein, in an amount notless than
80% of the-whole replacemenit value of the property.
14.2 The policics.described-in subparagraph 14.1 herein shall be
on policy.forms.and eadorsements approved for-use in the Staic
of Néw Hampshire by the N.H. Department of [nsurance:.and
issued by.insurers licensed-in the State of New Hampshire.
14.3 The, Contractor: shall, furnish to -the Contracting Officer
idenitified in block 1.9, or'his or her successor; a.certificate(s).of
insuranice for all -insurance ‘required under- this Agreement..
. Contractor-stiall also-furdish to.the'Contracting Officer identified
;in block 1.9; or his-or her successor, certificate(s) of insurance

“for-all:renéwal(s) of insurance required under this Agreement no

later: thari tén (10) days: prior. o the expirstion date of each
ingurancs policy. The certificate(s) of insurance and any

xrenéwals theréof Shall be atiached and aire incorporated hercin by

‘réferénce.

15, WORKERS*COMPENSATION,

1'5.1 By.sighirig this agreeménl, the-Contractor agreés, centifics
and wesfants that (tie Contractor is ifl compliance with or exempt
from, lhc requirements of N.H. RSA. chaplcr 281-A (“"Workers’
‘Compénsation”).

15.2 To the extent'thé Contractor.is subjeci to the requirements
of NH RSA ‘chapler 281:A, Cortractor shall maintain, and
fequire sy ‘subcontratlor or assigrice to secure- and maintain,
p,n'yijq'e'.m of Workers” Compensation .in connection -with
activities whichthe perion proposes to uridertake pursuant-to this
Agrecment, The Ciptractdr, ‘shall furnish the Contracting Officer
ideritified in block 1.9, or his or her fuccessor, proof of Workers'
C_qgnpqnsaqu in thé manner described in N.H. RSA .chapter
281-A and any mpplicable rénéwal(s) thereof, which shall be
nlmched uiid ire incorporated hertin by référence;. The, Stare
shnll ngt bé responsible: for payment of any Workers!
Comipénsation premiurms or for any other ¢laim’ or beaefit: for
Contractor; or -any subcofitractor or employee -of Contractor,

16. NO'I'ICE Any notice by & party hereto (o the other-party
éhail’be deemed-to have been duly délivered of given at the'time
of mmlmg by certified mail, postage ‘prepaid,.in & United States;
Post Office addressed 16 the:pdrties ot the. addicsses. given -in'
blocks 1.2 and 1.4, hergin,

17. AMENDMENT. This Agreemerit may be amendéd, waived
or discharged only by en instrument in ‘writing -sigoed by the
partics: hereto and only efier approval of such smendbient,
waiver or d:schargc by the Govemor and Exécative Council of
the State of New Hampshire unless no-such approval.is reguired
under the.circurhstances pursuant to State law, rule or policy.

18.. CHOICE OF LAW AND FORUM. This Agreement shall
be’ governed, interpreted n.nd construed in ‘accordance with thé
laws of:-the State of New Hampslure ‘and is binding upon and
inures'to the bcncﬁt of the pa.mcs and lhcu' respeclive’successors
and essigns. ‘The wonlmg used in this Agmcmcm is thie- wordmg
chosea by the parlics'l0 express | Abeir rnumal intént, and no nile
of construction shall be applled agaiost or in {avor of any party:
Any actions’ urising out of,this. Agreement shall be brought and

.maintained.in Neernmpshlrc Superior Court-whith shall ‘bave

exclusive jurisdiction thereof:

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form. (as mod:fad in EXI-HB]'I‘
A) and/or aftachimenis and amendment thcmof. the terms of. thc
P-37 (as modified in EXHIBIT A)'shall control:

20. ‘THIRD PARTIES. The parties hereto do-not intend 1o
beaefit. ‘any ‘third. parties and. this Agreemient shail not’ be
construed to conferany such.benefit,

'21. HEADINGS: The beadings throughout the Agrecmerit’are

Afor reference purposes only, .and the words contained: therein
shall in no way be held to cxplnm, modify, nmplnfy or aid in the
:'mlcrprctauon. counstruction.or meaning of the provisions: of- -this

Agrccmcnl.

12. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT. A are incorporsied
herein.by reference.

23. SEVERABILITY. In the.¢vent any of the pruwsmns of this
Agn:cmcut arc; held by's court.of.competent jurisdiction to be
contrary (o any-state or federal law; the remaining provisions of
this Agreement will-remaio in full force and ¢ffect:

24. ENTTRE AGREEMENT. This Agreement,-which may be
executed in a number of counterparts, each of ‘which shall be
décmed .an original, constitutes the . entire agreement and
understanding berween. the parties, and supersedes all prior
agreements. and understandings.with respect to the subject matter

which might arise under epplicable State of Néw Hampshire lieréof.
Workers' Compensation’ laws in  connection. with -the
performance of the Services under this Agrecment.
Page 4 of 4 )’t
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EXHIBIT A
SPECIAL PROVISIONS
1. Subparagraph 1.16 of the General Provisions, shall not apply to this. agreement.

2. On or beforeithe date set forth in Block 1.7 of the General Provisions, ihe Contractor-shall
deliverto the State an independent audit of the. Contractor's entire.agency by a qualified
independent auditor jn good standing With the:state and fedefal government.

3. This audit shall be conducted:in accordance with the audit requirements of Office of
Management and Budget (QMB).CimuIa_rf?.:CER:ZQO, Subpart F- Audit Réquirements. _
“The Fuel Assistance Program shall be considered a“‘major program” for purposes of this-audit.

4. This audit réport.shall include a schedule of revenites-and expenditures by contract.of grant
nuinber-of all expenditures during the Conitractor’s fiscal year. The Contractor. shall utilizea
competitive bidding process.to choose a qualified financial auditor at least every four years.

5. The audit réport shall include. a schedule of prior years' questioned costs along with an Agency
‘respotise lo the, current status of the prior years® qiiestioricd costs. Copies-of:all OMB letters
wriften as a result of-audits shall be-forwarded to OSI. The audit shiall be forwarded to. O8I
-within one month of the time of receipt by thie Agenty, accompanied by an action plan. for each
finding or questioned cost.

6. Delete'the following.from paragraph 10 of the General Provisions: “The:form, subject matter,
content, and number of copies of the Termination Report:shall be identical to those.of any Final,
‘Report describeéd. in Exhibit A.™

7. ‘The costs chargcd ander this contract shall be determined: as allowable under the cost pringiples.
detailed.in 2 CFR 200 Subpart E - Cost Priniciplés.

8. Program and financial records. pertaining to this. coritract shall be-rétained bythe Agency for 3
(three) years from the date of submissicon of the final cxpendlturc repoit per.2 CFR 200.333 -
Retention Requirements:for Records and until all audit findisigs have been resolved.

9. In.accordance with Public Law. 103-333,/the “Departments of Labor, Health.and Human
Scrvwcs, and Bducation, and Related Agencies Appropriations Act 9 1995", the followmg
provisions are applicable to this grant award:

a) Section 507: “Purchase of Américan ~-Made Equipment and Products - It'is the  sense
ofthe Congrcss that, to the grétest extent practicable, dll equipment and products
:purchased with funds made available in this Act should be: American-made.”

b) Sectiom 508: “ When issuing statements, press réleases, requests for. proposals, bid
solicitations and other documents describing projects or programs funded in whole or in
part with federal money, all states receiving federal funds, in¢luding but not limited to
state and local governments and recipients of federal research grants, shall clearly state

SNHS LIHEAP2| Exhibis A, B & C)
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(l) the percentage of the total costs of the program or project which will be financed
with federil money, {2) the dollar amount of federal.fiinds for the _project or program,
and (3) the percentage and dollar amount of the total costs of the project or program that
will be. financed by.non-governmeital sGurces:”

10.CLOSE OUT OF CONTRACT. All final required reports and reitibursement requests shall be
submitted to the State: within thirty (30) days of the completion date (Agreement Block 1.7).

11. ADVANCES. Advance funds:must be'used solely for appropriaté Fuel Assistance:Program
expenditures. Advance program: funds are to be used ohly for Fuel Assistance Program vendor
payments.. All'Fuel Assistance Program payments, mcludmg Advance program payments, must
be transferred from the Community Action Agency s general operating account. into a specific
Fuél Assistance Program account within 48 hours after bieing received electronically from the
State. CAAs must submit the bank account number of the designated barik account for'the
advance funds to OS! prior to the-electronic submissior of the-funds-tothe CAA. Unspent
Advance progiam funds.must femain in the FAP dedicated account at all times and cannot be
comingled with any otlier CAA.funds. CAAs are required to.submit a complete-electroriic. copy of
tbie FAP-dedicated bank accéunt 'statement to OSI on a morithly basis.

SNHS LIHEAP2I Exhibits A, B &C
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EXHIBIT B
SCOPE OF SERVICES

The Contractor. agrees to provide Fuel Assistance Program services to.qualified low income
individuals, and agrees to perform all such setvices and othér work necessary'to operate.the Program in.
accordance-with the requirements of this contract, the principles and objectives sét forth in the Fuel
Assistance-Program Procedures Manual, Information Memoranda, and. other: guudancc ds determined.
by. OSL.

Fuel Assistance Program (FAP).services will be'defined to includethe following categories:
1. Cnitreach, €ligibility, deétermination and certification of FAP -applicants.
2. Payments directlyto energy vendars:

a. Reimbursement for. goods and services delivered

b. Liges of credit

¢, Budget plan payments

3. Payments directly to Tandlords via vouchers for renters who' pay their engrgy costs as undefined
portions of their rent.

4. Payments: dlroct]y to cliénts orily when deemed appropriate-and'necessary as defined in the Fuel
Assistanét Procedires Manual.

5. Emcrgcncy Assistance in the foith of reimburseménts for goods or services dclwered in
accordance with paragraphs 3 and 4 above.

SNHS LINEAP21 Exhibits A. B & C
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EXHIBIT C

PAYMENT TERMS

In consideration of thic satisfactory performance of the services as determined by the Siate, the State
agroes 10 pay aver 19 the Contractof the-sum of $11,313,780.00 (which bereinafter is referred to as the

"Grant").

Upon the State’s receipt.of the 2021 Low Income Home. Enetgy Assistance Program grant from the US
Department of Health and Human Services, the following fiunds'will be authorized:

$921,495.00 for-administration costs, of which $115,187.00 will be issued. &5 a cashi advance;
$9,780,975:00 for program. costs, of which $978,098.00 will be issued s a cash advance:;
.$611,310.00 for Assurance 16:

The:dates for this contract ére October 1, 2020 through-September-30, 2021.

Approval to obligate (Exhibit T) the above-awarded fands will be provided in writing by:the Office of
Strategic Initiatives'to:thc Contractot as the. Federal funds become available. Drawdowns from the
balance of funds will be:made to the Contractor only-after written documentation.of cash need is
submifted to' the Siate. Disbursement of the Grant shiall be in accordance with procedures established
by the Stateas detailed in the Fuel Assistancé Program Procedures:Manual.

CFDA Tile: Low Income Home:Energy Assistance Program
CFDA No: 93.568
Award Name: Low:Income Home Energy Assistance Program

Federal Agenicy: Health & Humsn Seivices _
.Administration.for Children and Families
Office of Community Services
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of-the Drug:Free Workplace Act of 1988 (Pub. L. 100-690; Title V, Subtitle D 41 U.5:C.
701.¢l.seq.),.and further.agrees to have-the Contractor's fepresentative, as identified in Sections 1.11:and 1.12 of
the Generel Provisions, execute the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS
US DEPARTMENT. OF HEALTH-AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS:
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
'US'DEPARTMENT OF ENERGY

This certification is'required by the regitations implementing Sections 5151-5160 of the Drug-Free Workplece
Act of 1988 (Pub. L. 100-690, Titic V., Subfitle D; 41'U.S.C- 70) et seq.), The. Jenuary 31, 1989 reguiations were
:amended and publlshcd ‘s Pm Il of the. May 25, 1990 Fcderal &eg:glcr {pages 21681-21691), and require
‘centification by grentees.(and by infcrence sub-grantees and sub-conrr'actors) prior-1o award that they will
fajntain a drug-free workplace. Section 3017.630(c) of the regulation provides that & grantée (and by inference
sub-grantecs and sub—contractors) that is a state may elect to make one certification to the Department in each
federal fiscal year in licu-of centificates foreach grant during the federal fiscal year covcred by the certification.
The certificate set oui below is-a.material representation of fact upon which reliance is placed when'the Agency
awards the grant. False centification or violation 6f the centificaticon shall be grounds for suspension of payments;
suspension or termination of grants; or government-wide suspension or debarment. Contractors using this form;

should sénd. it-to:,

Director; New Hampshire Office of Strategic Initiatives,
107 Plessant Street, Johnson Hall, Contdrd, NH: 03301

(A) The grantee certifies thavit will or will continyc to provide a drug-free workplace’by:

{(a) Publishing:a statement:notifying employees that the uniawful manufacture; distribution,
dispensing, possession of or usé-of a coiitrolled substance is prohibited in-the granitee’s
workplace and specifying:the actions that will be teken against employees for violation-of such
prohibttion;

(6) E.suibjisliiﬁg- an ongoing dnig-frée awaréness programto inform employeés-about
(1) thedangers of dnig abuse iri the workplace;

2) the grantee's policy of maintaining a drug-free workplace;
(€)) any available drug couiiscling, rehsbilitation, and employee assistance- programs; and.

(4 the penalties that may be'imposed upon employees for drug abuse. violations. gccurting in
the workplace.

(c) Making.it a requirément that each employee:to be engaged'in.the performance of the'grant be
‘given a‘copy of the statement required by paiapraph (a);

(d) Notifying the employee in the statement requiréd by paragraph (a) that; a5 a condition.of
employmenit under the grant, the employee will

n abide by the terms of the stalement; and
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE.I - FOR GRANTEES OTHER. THAN INDIVIDUALS, cont'd

US' DEPARTMENT OF HEALTH AND HUMAN-SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION.- CONTRACTORS
USDEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY
(2) natify the employer:in writing of his or her convictiori for a violation of a criminal drug
siatute occurring in the workplace no later than five calendar days- afier such conviction:

(e} Notifying the agency in writing, within ten calendar days.after receiving-notice under
subparagraph (d)(2) from an;employee-or otherwise n:cemng dctualnotice of such conviction.
Employers of convicted employees must provide nolice, including position title, to every grant
officer on whose grant activity the-convicted employce was working,.unless the, federdl agency:
has designaled a central'point for.the receipt of such notices. Notice shall include the
identification number(s) of ¢éach affected grant,

() Taking one of the following actions, within 30 calendar days of receiving nolice:under
subparagraph (d){(2), with respect to any employec who is so convicted:

{1 Taking appropnatc ‘personnel action against such an employee, up to and-including
termination; consistent with the requircments of the Rehabilitation Act of 1973, as

amended;. or

2) 'Reqyirin_g such cmployee to participate satisfactorily in a drug abuse assistanice or
rehabilitation program. approved-for such purposes by a federal, state; or'locat health, law
enforcement, or otlier appropiate.agency.

® Making a good faith.cffort tp contine to fairitaii' 8 dnig-frée workplace irough implementation.
of paragraphs (a), (b), (€), (d), (¢), and (f).

(B) The grantee may,inserf in the space provided below the site(s) for the performance of work don: in
tonnection with the-specific grant.

Plice of Performance (street nddfe_ss.,city, county, staté, zip code) {list.éach location)

Check []if there are workplaces on file that aré.riot:ideritified here.

Southern New Hampshiré Servicés ) o
October |; 2020 10 Septembei-30, 2021
Contractor Name: Period covered by ‘this Certification

Donnalee Lozeau, Executive Director

N,imc and-Title .of Authorized Cbnlractqr'.&cprc‘scma,liive

f u /dwu, &éﬁa&a L/ 2020

ontractor cprcscntauvc ature I Date
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT E

The Contiactor idenitified in. Section 1.3 of-the General Provisions agrees to comply-with the provisions of
Section 319 of Public Law:10t-121, Govemment’ wide Guidance for Néw Restrictions on. Lobbying, and 31
U.S.C. 1352, and further agrees o have the Contractor’ s representative, as identified in Sections }.11and 1.12 of
the General Prov:snons execule the following Certification:

-CERTIF[CATION REGARDING LOBBYING

US DPEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

 USDEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY
Programs (indicaie applicable.program covered):
LIHEAP
Contract Period: October T, 2020 to September-30, 2021

The'undersigned-certifies to. the best.of his or her knowledge and belief that:

(1),  No federal appropriated funds have been paid or will be paid by or on.behalfof the. undemgned to any
pefson for. mﬂuencmg or anemplmg to influence an.officer o employee of any agency,.a-member: of
Congress, an officer or employee « of Congress,.or an_employee of a- member of Congress in connection
with the awvarding of any federal contrsct, continuation, renewal,.amendment, or modification-of any
federal contract, grant, loan, or cooperative agreement (and by speclf' € mentitn sub-grantee ‘ar sub-
contractor).

{2) If-any funds other then federal appropriated funds-have been paid or will be peid (o any person for
influencing or:attempting to influsnce an officer or employee of dny agency, a member.of Congress, an
officer or employee of Congress,.or'an employee of 8 member of Congress.in connection with:this
federal,contract, grant, loan, ‘or cooperative agreement (and by.spegific mention sub-grantes or sub-
contrector), the'undersigned shell complete. and submit Siandard Form LLL, “Disclosure.Form.to Repoit
Lobbying”, in accordance, with its instructiois, attachéd and identified as Standard-Exhibit £:l,

(3y  The; undemgned shall require:that the language of this certification be included in the award documeni
' for subawards at all tiers: (including: isubcaniracts, sub-grants, and contracts under: grahts, loans, and
cooperative agieements) arid thatall subrécipients-shall certify and disclose accordingly.

This certification is a.material representation of faci upon which reliance was placed when this transaction was

made or entered into.. Submission of this certifitation is's prercquisite for making or €ntering irito, this transaction.

imippsed by Séction 1352, Title 31, U.S..Code. Any person who fails-to-file the required ceriification shall be

subjbct to 8 civil penalty Af not less.than $10,000-and not miore than '$ 100,000 for each such failure.
- 4 ‘Qzlﬂ( f— Executivé Director '

Contracior Répf@sﬁtaiive’ Signatire ntiactor's Representative Title
Southém.New Hamipshire Services \UA L - X0
‘Contractor Name, ' ‘ E)},EL i Y /
P37 Exhlblls D thru H
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

STANDARD EXHIBIT F

The Contraclor identified in Section 1.3 of the General Provisidris agrees to comply with thie provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, Suspension,
and Otlier Responsibility Matters, and fufther agrees (o have the.Contractor's representative, as identified in
Sections 1.11 and 1,12 of the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) Byigning and submitting this proposal (contract), the prospective primary paiticipant is providing the
certification set.out below. _ .

(2) The ingbility of'a person to provide.the certification.required below will not neccssarily result in denial of

' participation in this covered transaction. If necessary, the prospective panticipant shall submit an
explanation of why it cannot provide the cetification, The certification or explariation will be considered in
conneciion with the NH Office-of Strnlcglc ‘Initiatives’ determination whether to enter into this transaction.
_However, failure of the prdspéctive prifiary participant 10 furnish a certification or an explanation shall
dnsquahfy such person from participation in this transaction.

(3) The cemﬁcanonun this clause is a-material représentalion of fact upon which reliadce was placed when-OS$I
determined to.enter into this transaction. 1Fit is later-determined thet the prospective primary participant;
knowingly rendered an.erroncous certification, in addition to-other remedies available to the federal
governmeny; OS] mey terminate this transaction for causc or default,

(4) The prospective primary participant shall prowdc immediate written nétice to the OS! agency to whom this
proposal (contract) is submitted if at any'time the:prospective primary participant learns that’its centification
was eironeous when submitied or has become eironcous by reason.of-¢hanged circumstances.

(5) The terms “covered transaction,” “debarred,” “suspended,™ “ineligible,” “lower tier covered iransaclion,”

parlucupanl," “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,”
_a5 uscd in this clause, have the meanings.set out in the Definitions and Covcragc sections of the rules
implementing Executivé Order 12549: 45 CFR Part 76. See.the attached definitions.

(6) The.prospective primary participant agrees by submitting this proposa! (contract) ihat should the proposed
covered transaction be entered into, it shall not kiowingly eriter into any lower tier cévered transaction with
a'person whois debarred, suspended, declared incligible, or voluntarily éxcluded from participatiod: in this
covered transaction, unless authorized by OSI.

(7) The'prospective primary panicipant further agrees by submitting this; proposal that it will include the ¢lause
titled“Certification Rf.gardlng Debarment, Suspension, Incligibility-and Voluntary Exclusion. - Lower Tier
Covered Transactions,” provided by oSl wnthout modification; in all lowgr tier covered transaciions and in
all solicitations.for lower tier covered transactions.

(8) A partncnpam in.a covered transaction.may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspcndcd ineligible, or involuntarily excluded from the covered
transaction, 'unless it knows that the certification is erroncous. A participant may decide the method and
frequency by which it determines the-eligibility of its principals. Each participant may, but is not-requircd
ta, clieck the Non-procurement List (of éxcluded pames)

(9) Nothing contained in the foregoing shall be consirued to require establishment of a system of records in order
to-rénder in good faith the certification required by this clause, The knowledge and informaition of-a
participant is.not required to exceed that-which is.normally possessed bysa prudent person in the ordinary
course of business dealings.

{10) Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from paricipation in this transaction, in addition to other remedies
available to the fedefal govermment, OSI may terminale this transaction for cause or default.

P37 Exhibits D thru B
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CERTIFICATION-REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont’d

Certificaiion Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered-Transactioiis

. The prospective primary participant certifies to the best-of its knowledge and.belief, that it-and its
principals:

(ay  .are.not preseritly débarred, suspended, proposed for debarinent, déclared ineligible, or voluntarily
excluded from covered transactions by-any federal department or'agency;

()  have noi‘within o three-year period preceding this proposal (contract) been' cosivictéd of or had a
h civil judgment rendered.against them for commission-of fraud or fora.criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or.a contract undér:a public transaction;-violation of Federal 6r ‘State antitrust staiutes
or commiission of embezzlement;.theft, forgery, bribery, falsification or destruction.of records,
‘making false statérients;, orréceiving: stolen property,
(c) are not presently indicted.foroihecwise criminally. or civilly charged by a governmental entity

(federal, staté of local). with commissicn of any of thig offensés eriumerited in pardgraph (1) {b) of
this certification; and.

(d)  have not'within a three-year period-preceding this application/proposal had one ormore public
(federsl, state or local) transactions 1éfminated for causé o defadilt.

(2) Where.the prospéctive, primary parm:lpa.nt i$ unablé to certify-to any of the statements .in this
centification,:such prospective. participant shall attach an explanation-to this proposal (contract).

Certi_'f' icition Regarding Deébarinent,, Suspension, Ineltglbm‘ry and
Voluntary Exclusion - Lower Tier Covered Transaclions
(To Be Supplied-to Lower Tier Pamcipants)

By ﬂgnmg and submmmg thiis lovver tier proposal. (commct), the prospectwe lower tier participant, as defined. in.
45 CFR Part 76, certifies to lhc best of its knowledge and belicf that it and ifs principals:

(a)  arenot presently debarred, suspended, proposed for debarment, declared ineligible; or voluntarily
éxcluded from paﬂucnpallon in this. tfansaction by any. fedéral. dcpa.nmcnt Or.BgENcy.
{(b)  where the prospective lower. tiér participant is unablé to ceitify to any of thé-dbove, such
prospective participant shall attach an cxpl_anntion to this proposal (contract).
The prospective lower- ‘tier participant further-agrees.by submitting this proposal. {contract) that it will include this

claiisg entitled “Ccruf' cation.Regarding Debarmeént, Suspensmn lnchg1ba||ty, and Voluntiry Exclusion -'Lower
Tier Cyvered Transacnons " without modification i in all lower tier-covered transactions'and in all solicitations for.

fower. tiercovered transacfions.
g M-‘ Executive Dircctor

CACoritrector ReprcSe#Iive Signature: Contractor’s:Representative Title
Southermn-New Hampshire Services &Lﬂ&( - 00
Contractor Name Dafe! ! .
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'NEW HAMPSHIRE: OFFICE OF STRATEGIC INITIATIVES

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES. ACT COMPLIANCE

The Contractor-idéntified in Section 1.3 of the General Provisions agrees:by signaturc-of the:Contractor's
répresentative as’ identified in Sections 1.1i.and 1.12 of the General Provisitins, to.exeéuté;the following:

certification:

By signing and submitting this proposal (contract), the Contractor agrees-fo make reasonable effons to
comply:with all applicable provisions.of the- Americans with Disabilitiés, Act 6f 1990.

Executive Direttor

‘ Cdﬁnéto‘f:ﬁébré_écntﬁli%ﬁi'gna'lure

Southern New.Hampshire:Services

Contractor’s Représentitive Title

Contractor Namie:

LUIEAP2I
CFDAX93.568
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD.EXHIBIT H

CERTIFICATION
Public Laiw 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordancé-with Part C 6f Public Law 103-227, the "Pro-Children Act of 1994, sr‘n'okih'g may -not be
permitted in any portion of-any indoor facility owned or regularly used for the provision of health, day care,
education, oF library services to-children under the. age of 18, if the seivices are funded by federal programs either
directly or through state or local governments. Federa) programs include grants; cooperative agrecments, loans
and.loar guarantées, and contiacts, The.law does ot apply to children’s services pravided in private residences,
facitities funded solely by Mcdicare or'Medicaid funds; and portions:or facilitics used for inpatient drug or
slcohol treatment,

The above language mist be included in any suibawards that contain provisions for children’s services and:that:all
sub-grantees-shall certify compliance accordingly. Failure to comply with the provisions of this lavmay result in
the.imposition 0f a civil. monetary penalty of up to $1,000 per-day.

Executive Director

{ Qontrector RTﬁcc‘senélive_'Sign_a_tur_c Coritractar's Representative. Title
Southem New Hampshire Services : WU 9[ 94)0
Contractor Name . Dalc

P37 Exhibits D thru H
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Contracior. Initials

FAP Approval to Obligate EXAMPLE.ONLY Exhibit]
APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGRAM
STATE
First 7/172019. Wood end SEAS O FA PROGRAM SEAS __ ASSURANCE 18 . TOTAL
CONTRACTED BUDGET 538,220:00 5,645,370:00. 4,582.60. . 357,200.00  6;546,372.60 |
EXPECTED'BUDGET 0.00 .00, 0.00 0.00 0.00
PREVIOUSLY OBLIGATED 0.00 0.00. 0.00 0.00 . 0.60
[THIS APPROVAL TO OBLIGATE: .’ '0:00 0.00. 0.00 0.00 1,1€5,551.00 @
TOTAL AVAILABLE-TO OBLIGATE 0.00 1,165,551.00. 0.00 0.00 1,165,551.00
NOT AUTHORIZED TO OBLIGATE 538;220.00 4,480,819.00 4,582.60 357,200.00 .5,380,821.60
BMCA .
First 7/1/2019 .ADMIN. FA PROGRAM SEAS___ ASSURANCE16 TOTAL
[CONTRACTED:BUDGET 95,663.00. 1,003,586.00: 1,000:00 _  69,8960:00 1,170,206:00 |
EXPECTED BUOGET ] o 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
‘| THIS ‘APPROVAL'TO'OBLIGATE 0.00' 207;142:00 :0.00 i _0.00 :207.132:00. |
TOTAL AVAILABLE TO.OBLIGATE. 0.00 207,112.00 0.00 0.00. 207.112.00
NOT AUTHORIZED TO OBLIGATE 95,663.00 796,474.00 1,000.00 69.960.00 963,097.00
SNHS. _
‘First 7/1/2019 ADMIN.. . FAPROGRAM SEAS  ASSURANCE 18 TOTAL.
[CONTRACTED BUDGET. ~_163,777:00 "1,718,152.00 1,000.00 84,220.00° 1;967,149.00 |
EXPECTED BUDGET 505
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00. 0.00
[THIS:APPROVAL TO.OBLIGATE 0.00. -354;576.00 .0:00. '0.00, 354;576.00 |
TOVAL AVAILABLE TO OBLIGATE T 000 "354,578.00 0.00 0.00 354,578.00
NOT AUTHORIZED TO COBLIGATE 163,777.00 1,361,574:00 1,000.00 ‘94,220.00 1,612,571.00
SCS
Flrst 7/1/2018 : ADMIN. FA PROGRAM SEAS _ ASSURANCE 16 . TOTAL
[CONTRACTEDBUDGET +:83:835.00 879,501.00 925.00 1164,960.00  1,029;121.00 |
EXPECTED-BUDGET 0.00
PREVIOUSLY:0OBLIGATED- 0.00 0.00 0.00. 0.00 . .0.00
[THIS APPROVAL TO:OBLIGATE' ~ "0.00 “181,504.00: 0.00 :0:00_ __181,504:.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 181,504.00: 0.00 0.00 181.504.00
NOT AUTHORIZED TO OBLIGATE 83,835.00 697,997.00 825.00 64,060.00 847,617:00
CAPSC .
First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED'BUDGET. ‘54,676.00 . '573,593.00. 75760 .55,410:00 '684,136:60 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED _0.00 . 000 _0:00 0.00 0.00
[THIS:APPROVAL.TO.OBLIGATE . 000 . 118373007 . 0000 ~70.00 118:373.00. ]
TOTAL AVAILABLE TO OBLIGATE 0.00 118;373.00 " 000 0.00. "118,373.00.
NOT AUTHORIZED TO OBLIGATE '54,676.00° 455,220.00- 757.60 55,110.00 565,763.60
TCCA
First 7/1/2019 , ADMIN. FA PROGRAM SEAS __ASSURANCE 16 TOTAL
[CONTRACTED BUDGET ~ 140,269.00 -1,471,538.00: 1,000.00 82,950.00. 1,685,757.00° )
EXPECTED BUDGET 0.00
PREVIQUSLY OBLIGATED . 0.00 0.00 0.00 0.00. 0.00
[THIS:APPROVAL TO:OBLIGATE "~ 0.00-" 303,984:00, ~0.00 0.00 303,084.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00 0.00 0:00 303,984.00
NOT AUTHORIZED TO OBLIGATE 140,269.00 1,167,554.00 1,000.00 82,950.00 1,391,773.00
P}
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NEW HAMPSBIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNT ABILITY:
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The: Federal Funding Accountability :and Transpercncy .Act (FFATA) requires prime awardees of
individual federal grants equal to or greater than $25,000 and awarded on or after Qctaber 1, 2010, to
report on data related to exécutive: toripedsation aitd, associated first-tier sub-grants of $25;000 -or more.
If. the:initial.award is.below:$25,000 but subsequent grant. modificstions result-in a:total.award equal to or
over $25,000, the:award is subject’ta the FEATA reporting fequirements as of the’ date of the award.

In accordanée with 2 CER Part 170 (Reporting Subaward and. Executive Coimpensation Information), the
New Hampshire Office.of Straicgic Ihitiatives‘must report the following information for any. subaward or

contract award subject to thq.FEATA_;'epomng. requirements:

1) Name-ofentity
2) -Amount of award
3) Fundingagency
4) NAICS, code for contracts /CFDA { program-number for.grants
S) Program:source:-
6) Award title descriptive of thie purpose of ihe funding action
7) Location'of the:€ntity
8) Principal place of performance
9) Uniqueidentifier of (he entity’ (DUNS'#)
10) Total compensation and names:of.the top. five executivesif:
a. Morethan 80% of annual gross revenuts-aré fiom the Federal. govcrumt:nt add those

‘revenues are greater thaii: $25M anhuaily, and
b. Compensation:information-is.not already.available through reporting to the:SEC.

Prime:grant:recipients must submit FFAT A-required data by the end of thie. month pliis 30 days ifwWhich
the awarg of award aihehdniéntis nade. '

The Contractor identified in Section 1.3 ol ihe General Provisions:agrees to comply with the provisionsiof
The.Federal Funding Accountability and Transparency Acf, Public Law 109-282. and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward: and Executive Compensation.Information), and farther
agrees to have the Confractor's. representative;. as identified in Sections 111 and 1.12 of the Geiieral
Provisions, execute the-following Certification: .

The bélow named Contractor:agrees to provide needed information-as-outlined above to the New
Ha ) pshire Office: of.Stratcgnc Imuanva and to comply with all.applicable provisions of the'Fédéral

Donnalee Lozeau, Excouiive Director

{(Cén ctor Reprcsentauvc 'g'néti;rc) (?Luthor‘izqd‘Coniractor-chrqsemativc Name & Tiile)
S_oy._uhgrn New Hampshma Services _ RYS ~ W30 '
{Contractor Name) (Date)
Contracigr.Injtials D'{'/
Date ?"?‘Jﬂg‘_o
Page 10f 2/
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT J
FORM A
As the Contractor-identified in Section 1.3 of the.General Provisions, I-certify that'the responsés (o the

below listed.questions are tnie and accurate.

|. The DUNS:number for your entity:is: 088584065

2. In.your-business or organization's preceding completed fiscal year, did- your business or ‘organization
receive (1) 80 percent or more of- Your & annuat gross-revénue in U S. federal contricts, subcortracts, loans,
-graiits, sub:grants, and/or cooperaiive agreements; and (2) $25,000,000 or more'in annual gross.revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/oricooperalive agreements?

NO X___YES

‘If.the aaswer to #2-above is NO, stop here:
If the.answer to #2 above Is YES, please answer the following:
3. Does the.public have access to information dbout the compensation of the executives in your business,

or organizatiop through periodic'reports; filed undcr scction 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 780(d))-or-section 6104 of the Internal Revenue Code of 19867

NO X__YES
'lf'the answer to:#3 above is YES, stop hieré,
If thic answer to:#3 above is NO, please niiswer the following:

4. Thie. naries.atd compesisation.of the fivé-most highly compensated officers in-your business or
organization are as-follows:

Name: Amount;
Name: ____ Amoéunt: _____
Name: Amount: _____
Name: Amount; _
Mame: Amount:

Contruuor itigls > g
Date -
Page 2 of i
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State of New Hampshire
Department of State

CERTIFICATE

1, Willism M. Gardner, Secretary of State of the State of New Hampsthiire, do hereby certify dm SOUTHERN NEW.
HAMPSHIRE SERVICES INC. is a New Hompshire Nonprofit Corporation registered 1o transact business in New Hampshire on
May 28, 1965..1 further centify that.all fees and documents required by the Secrctary of Suate’s office have been received and is in
.go0d standing.as Tar as this office is concerned,

Business-1D: 65506
“Centificate Number: 0004513065

IN TESTIMONY WHEREOF,

I heréto set my hand and cause tobe affixed
the Séal of the-State of New Hampshire,
this 12th day of MayA.D: 2020.

William M. Gardner
‘Sccretary of State




CERTIFICATE OF VOTE
(Corporate Authority)

i, Orville.Kerr, ClcrldSccrctary of Southern New Hampshire Services, Inc: (hereinafier the
“Corporation™), a New Hampshxrc corporatjon hereby certify that:

(1) 1 am that duly elecied and acting.Clerk/Secretary. of the Corporation;,

(2) 1 maintain and have custody and am familiar with the minute books of the Corparation;

(3) l;am-duly authorized to issue certificates with respect (o the contents of such books;

(4) That the Board of Directors of thé Corporation have authorized, on Septeinber 7. 2019, such
authority to be in force and effect until 'Oept. 30, 204 [ the person(s) holding the below
listed position(s) to execute and deliveron behalf'of the Corpomhon any contract.or other
instrwnent for sale'of products and services:

Donnalee Lozeau Exécutive Director.
Ryan Glouthier . _Deputy Director-
James Chaisson ‘Chief Fiscal Officer
Ron Ross: Housing Fiscal Officer:

(5). The meeting of the Board of Directors, was hield in accordance-with New Hampshire law and the:

by-laws of theCorporation; and
(6) Said authorization has not been modified, amended or rescinded and continues'in fill force-and,
efféct as.of the:date hereof: Excarpt of dated: minutes or copy of article ot/ section of authorizing

by-law must be attached.

IN WITNI-LS WHEREOF, 1 have hereunto.set my hand.as the- Clt',rl(/Sc.:t;t't’:t:a:')7 of lhc Corporation

this _¥7™ day of S alrem hsn 2030

v/ Cl c,rkl,Spcrctary

STATE-OF NEW HAMPSHIRE
COUNTY OF HILLS BOROUGH

On this the Z dayof Sw)é,nﬁ.u\ ; 2020, before meM&S?ﬁ A/‘t'./ the -

underSIgnad Officer, pcrsonal[y appeared, Orwlle Kerr who acknowledged Kimself to be
the Clerk/Secretary of Southern Néw Hampshire Séivices, Iné., a corporation, and that he as
such Clerk/Secretary bcmg authorized to do'so, executed the foregoing. instrunient for the.
purposes therein contained.

IN'WITNESS THEREOF, I hereiinto set-my:hand and officidl seal.

Notary Public
My Commission cxpires:’)zw 800D DEBAA D. STOMRER

Notary Public' < New
My Commiszion Exgires November 18, 7.




SOUTHERN NEW HAMPSHIRE SERVICES, INC.
Tha.Community Action Partnership for Hilisborough and Rockingham Counties

Mailing Address: P.O. Box 5040, Manchester, NH :03108
40 Pine Street, Manchester, NH 03103
(603) 668-8010 Fax: (603) 645-6734

(Approved September 7, 2019)

Resolvéd: The Board of Directors of Souttiem New Hampshire Services,. Inc. authorizes Donnalee
Lozeau, Executive Director/Chief Executive Officer; Ryan Clouthier, Deputy Dircctor; James
- Chaisson, Fiscal Officer; and Ron Ross, Housing Fiscal Officer to sign contracts, checks and other
documents on behalf of the Agency with the following:

The State’ of New Hampshire including thé Department of Health and. Human. Services: Division of
Family Assistance for TANF, NHEP; Workplace Success, CSBG, and Homeless Sarvices; Division of
Public Health Seivices for WIC/CSFP; Division for Children, Youth & Families for Child Care
Resource and Referral Services; Office of Human Secvicés/Bureau of Homeless arid Housing Services
for Homeless. Programs; Office of Minority Health & Refugee Affairs for Refugee Social Services.
The New' Hampshire Office of Energy and Planining for the Weatherization Assistance Program,
Heating, Repair and Replacement Program, Semior Energy Assistance Servicés, and the Fuel
Assistance Prograiti; the New Hampshire Department of Education for the Child & Adult Care Food
Program, Summer Food Service Program, English as a Second Language, Portsmouth Adult Basic
Educstion Program, and Adult Education/College Trensitions at Portsmouth; e New Hampshire
Department of Resources and Ecohoniic Devélopmeént for thé WIOA Adult & ‘Dislocated Worker
Programs, and ‘OJT National Emergency Graits; ‘the New Hampshire Department of Safety for
Interpretation Services for Non-English Speikers and. the Deaf. and Hard of Hearing at Specified

Meetings,

The U.S. Department of Health and Humai Services, Adsninistration for Children and Families for
Head Start; U.S: Department of Labor/ETA for the YouthBuild Program; Office of Community
Services sponsored programs; the Corporation for National and Community Services for RSVP;
Uniied States Department of Housing and Urban Development for Housing and. Homeless Program.

The United Way of Greater Nashua; Heritage United Wily: Monadnock Utited Way; United Way. of
the Greater Seacoast; NH Charitsble Foundation for the Westem Hillsborough County Family Services:
Program; Community Action Program. Bcllmaleemmack ‘Counties; Inc. for the Emergency Food
Assistance Program; (TEFAP), the HOME lovestment Partricrship’ Program, arid the Senior
Commuaity Service Employment Program; New Hampshire utility companies for Neighbor Helping
Neiglibor, Electric Assistance Program (EAP), and NHSaves Home Energy Solution.and Home Energy
Assistance Programs; City of Manchester; City of Nashua; Cily of Nashua-Brownfield Fund; New
Hampshire Housing Finance Authonty; Manchester Housing and Redevelopment Authorify; Nashua
Housing- Authority for housing and community development programs; New Hampshire Community
Action Association; and any and all other Federal, State, Local, Public and Private Agencies seeking to
provide services consistent with the Mission of Southerm New Hanipshite Services, Inc. through
‘contractual relationships with Southern New Hampshire Serviges, Inc.
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ACORD:
"

CERTIFICATE OF LIABILITY INSURANCE

SOUTHEW-12 DCOMEAY
OATE (EMDOTTYY)

1122020

REPRESENTATNE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE, IS ISSUED AS A MATTER Of INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERﬂFICAT'E HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DODES NOT CONSTITUTE: A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED

IMPORTANT: lf the certificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be.endorsed.
1] SUBROGA‘I‘ION IS WAIVED, subject to the torms and conditions of the policy, ceruln pollclos may require an ‘andorsement. A statement on
this certificate does not confer rights to the cartificate hotder In lleu of such andorsementis).

PROCUCER Licenso # 1780362 mcr
KU Intarnationa! New.England %m.(w‘l) 792-3200 [ A ay:(781).792-3400
Norwaell, MA 02051-9146 ™
€ ._N_MCI
mguman s Ciricinnatl Insurance Company 10677
sisumED wumen s ; Eastarn Alllerice Insurpnce Company 10724
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' Indepcndent Auditor’s Report on Internal Control over Financial Reporting and on
' Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standurds

To the-Board of Direclors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
| New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2019, and the related combined statements of activities, functional
i expenses and cash flows for the year then ended, and the related notes to the combined financial
" statements, and have issued our report thereon dated February 12, 2020.

+ Intcraal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
' Qrganization’s intemal control over financial rcporting (internal control) to determine the audit

procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
' -combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization’s internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization’s internal control. ‘

A deficiency in internal control exisls when the design or operation of a control does not allow
managemenl or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or 2
! combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization’s combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
' internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged wilh governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
+ seclion and was not designed to identify all deficiencies in internal control that might be material
1 weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider 1o be material weaknesses. However, matcrial
weaknesses may exist that have not been identified.

1111 Lisbon Street « Lewiston, Maine 04240 - Telephone: {207} 786-0328 - FAX: (207) 783-9377 » www.0acpas.nel



Compliance and Other Matters

As pant of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and

" affiliate’s combined financial statements are free from material misstatement, we performed tests of

their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and malerial effect on ‘the determination of financial
statement amounts, However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do nol express such an opinion. The results of our tests
disclosed no instances of noncompliance or other malters that are required to be rcported under
Government Auditing Standards.

Purposc of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the resulls of that testing, and not to provide an opinion on the effectiveness of the
QOrganization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Ouellette < Associates, @ A.
Centified Public Accountanis

February 12, 2020
Lewiston, Maine
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independent Auditor’s Report on Compliance for Each Major Program and on’
Internal Control over Compliance and Schedule of Expenditures of
Federal Awzrds Required by the Uniform Guidance

To the Board of Directors -
Southern New Hampshire Services, Inc. and AfTiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and afTiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplenient that could
have a direct and material effect on cach of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the ycar ended July 31, 2019. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

. Management’s Responsibhility

Management is responsible for compliance with federal stalutes, rcgulations, and the terms and
conditions of its federal awards applicable (o its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each’ of Southern New Hampshire
i Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance. in accordance.with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issucd by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S, Code of Federal Regulations Part 200, Uniform
Administrative Requiremenis, Cost Principles, and Audit-Requiremenis for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
afMiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal dctermination of Southern New
Hampshire Services, Inc, and afTiliate’s compliance.
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Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Scrvices, Inc. and affiliate complicd, in all material respects,
" with the types of compliance requirements referred 1o above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2019,

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. [n planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on cach major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for cach major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, 'bul not for the purpose of expressing an opinion on the
cffectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, [nc. and affiliate’s internal control over compliance.

A deficiency in internal conrol over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of pérforming their assigned
functions; to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of dcficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit atteniion by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be maltcrial wcaknesses, as defined
above. However, malerial weaknesses may exist that have not been identified.

The purpose of this report on intemal control over compliance is solely 1o describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc, and
affiliate as of and for the year ended July 31, 2019, and have issued our report thereon dated February
12, 2020, which contained an unmodified opinion on those combined-financial statements. Our audit
was conducted for the purpose of forming an opinion on the combined financial statements as a whole.
The accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or 10 the combined financial statcments themselves, and other additional procedures
in accordance with auditing standards gencrally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouellette ol Associates, PA.
Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 1, 2019

Federal Granlor Federsl Paxs-Thraugh
Pass-through Grantor CFhA Identifying Suebreciplient Federst
Program or Cluster Title Numher Number Expenditures Expendilores
FEDERAL AWARDS
Puss-Through State of New Hanmpshire Depertment of
Healrth and Human Services
WIC Special Supplemenisl Nutrition Program for Women,
Infants and Children . 10.557 134NHTIOIWI043 H - § 1,128,016
10.557 1THNHIIWI003 114,692
1.341,708
Puss-Through Belknap Merrimack Commusnily Action Program
Commodity Supplementsl Food Program 10.565 201218V RD0S44 100,631
10.565 20H919YR00544 8,609
109,241
Pass-Through State of New Hampshire Depariment of
Education .
Child and Adult Cere Food Program 10.558 1,046,749
Summer Food Service Program for Children 10.559 126,951
Total US, Department of Agriceliure 5 - 5 2,625,649
1.8, Department of Hoosing and Urban Development:
Direct Program
Section 8 Modcorate Rehabiliuation Single Room Occupancy 14.249 s - § 520381
Pass-Through State of New Hampshire Department of
Health and Human Scrvices
Emergency Solutions Grant Progrem 14,231 E17-DC-33-0001 93,004
Pass-Through Belknap Merrimack Community Action Program
Lcad-Based Pant Hazard Control in Privately-Owned Housing 14.900 4,000
Toial U.S. Department of Housing and Urhan
Development 3 - $ 617386
Subtotsl s - S 1,243,035




SOUTIHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2019

Federal Grantor Federat Pass-Through
Pass-through Granter CFDA ldentilying Subrecipient Federal
Propram or Clester Title Number Number Expendilures Lxpenditures
Amount Forward $ - S 3,24).0)5
COuUsS. b ment of Lebor:
Pasr-Thraugh State of New Hampshire Depariment of
Resources and Economdic Dewelopment
WIOA Clusier
WI0A Adult Program 17.258 02-600061 8 5 142,156 5 1121,666
WIOA Dislocoted Worker Formuta Grams 17.278 02-6000612 135934 1.379.303
Tolal WIQA Closter 178,192 510,969
Senior Community Scrvice Employment Program 17.235 02-5000618 34,787 . 247,158
WIOA Youth Activities 17.259 02-6000618 13,487
WIOA Dislocated Worker Nations! Resenve
Demonsuation Grants 17.280 025000618 459,003
Total U.S. Depariment of Labhar S N9 $ 320617
I Y8 Depariment of Enerpy;
' Pase-Through State of New Hampshire Governor's Qffice
Office of Strotepic Initiatives
Woeathcrization Assistnce for Low-Encome Persons 21,042 EE0007935 H - 5 519373
Tolal (LS. Department of Energy: $ - S 529373
1.8, Depariment of Education:
Pass-Through State of New Hompshire Department
Of Education : .
Adull Education - Basic Grants 10 Siates §4.002 670) 1-ABE ] - s 32,099
14,002 67011-ABE 14,308
$4.002 6701 1-ABE 19,745
$4.002 6701 1-ABE 40.555
Total U.S. Department of Education $ - 3 106,707
Corporaiion for National and Commauonity Services:
Direct Program
Retircd and Senior Volunteer Program 9.002 17SRANH002 $ - S 115,829
Total Corporation for National and
Community Services 5 - 5 115,829
Subtotal $ 3291 5 7,215561




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCIHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2019

Federal Grantor Federal Pass-Through
I*ags-through Grantor CFDA Identifying Subrecipient Federst
Program or Cluster Title Number Number Expenditures Fxpenditores
Amount Forward S 312,979 S 7,215 561
. Department of Healih pnd Luman Services:
Direct Program
Head Start 93.600 01CH)10602-0! s - S 6409350
93.600 01 HPO009-04 185,097
6,694,447
Pass-Throuph State of New Hampshire Office of
Strategic Iniliatives
Low-1ncome Home Encrgy Assistance 93.568 G- I9BINHLITA 10,052,278
93.568 G-I8BINHLIEA 875,547
93.568 G-190INBLIEA 135676
11,083,501
Pasx-Through State of New Hampshire Depariment
Of MHeaith and Human Services
Special Programs for the Aging, Title 11, Pan 8, Grants
for Supponive Services and Senior Cenlers 91,044 18AANHTISS 13,957
Temporary Assislance for Needy Families 93,558 2017G996115 847,513 1267424
93.558 2018G99%6115 69,719 184,041
917,231 3,151 465
Community Services Block Grant 93.569 G-1901NHCOSR 1,623,853
Community Services Black Grant Discretionary Awzrds 93.570 G-17BINHCOSR 50,551
CCNFE Clusier
Child Care 2nd Development Block Grant 93.575 2018G996005 1,129,624
Child Care Mzandatory and Maiching Funds off
The Child Corc and Development Fund 93,596 2019G999004 1,046,584
Total CCDF Cluster 2,176,208
Pass-Through University of New Hampshire
Every Student Succeeds ActPreschool Development Grants 9434 IHTISMO61289 109
Tota) U.S, Depariment of Heslih and
Human Services s %7131 $ 24,774,092
Department of Hametan 1
Passed-through Regional United Way Agency
Emergency Food and Shelier Nationsi Board Program 97.024 5 - s 5,750
Pass-Through State of New Hampshire Governor's Office
Office of Sirategic Initiatives
Emcrgency Food and Shelier Nationat Board Program 97.024 $92600-007 ) . s 11,239
Tota) U.S. Depsriment of Homelsnd Security s - b 16,989
TOTAL EXPENDITURES OF FEDERAL AWARDS 5 1,230.211 $ 11,016,642




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2019

NOTE [:

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award aclivity of Southern New Hampshire Services, Inc. and affiliale under
programs of the federal government for the year ended July 31, 2019. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Adminisirative Requirements, Cost Principles, and Audit
Regquirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selecied portion of the operations of Southern New Hampshire Services, Inc. and afTiliate,
it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
cxpenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.
E TART PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has mel its matching
requirements during the year ended July 31, 2019.

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.80% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2019

o Section [ Summary of Auditor’s Results

" Financial Statements

Type of auditor’s report issued: Unmodified

{nternal control over financial reporting:
Material weakness(es) identified? —— Yes _ N No
Significant deficiency(ies) identified? _—_Yes __ N Nonereported
Noncompliance maierial to financial statements noted? _ Yes ¥_No

Fedceral Awards

Internal control over major programs:
Material weakness(es) identified? Yes ¥ No

Significant deficiency(ies) identified? Yes Vv None reported

Type of auditor’s report issued on compliance
Or major programs: Unmodified

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance? Yes v No

ldentification of major programs:

Name of Federal Propram or Cluster CFDA Number
Community Services Block Grant 93.569
WIOA Dislocated Worker National Reserve Demaonstration Grants 17.280
Head Start & Early Head Start 93.600
Low-Income Home Energy Assistante 93.568
Dollar threshold used to distinguish between
Type A and Type B programs: ' $960,500
" Auditee qualified as low-risk auditee? Vv Yes No

Section 11 Financial Statement Findings

No matters are reportable.

Section TIT  Federal Award Findings and Questioned Costs

+ No matiers are reportable.
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INDEPENDENT AUDITOR’S REPORT

To the Board of Direclors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprisc the combined statements of
financial position as of July 31, 2019 and 2018, and the related combined statements of activities,
funclional expenses, and cash ﬂows for the yecars then ended, and the rclatcd notes to the combined
financial statements. T

-

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial

statements in accordance with accounting principles generally accepted in the United States of America;

this includes the design, implementation, and maintenance of internal control relevant to the preparation

and fair presentation of the financial statements that are free from material misstatement, whether due to
. fraud or error. :

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

An audit involves performing procedures (o oblain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatement of the combined financial ‘statements, whether duc
to fraud or error, In making those risk assessments, the auditor considers internal control relevant to the
Organization’s preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
0pm|on on the effectiveness of the Organization’s internal control. Accordingly, we express no such
opinion. An audil also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by managemenlt, as well as cvaluaiing the
overall presentation of the combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

1111 Lisban Street « Lewiston, Maine 04240 » Telephone: {207) 786-0328 « FAX: (207} 783-9377 « www.oacpas.net



Opinion

In our opinion, the combined financial statements referred to above present fairly, in all matcria)
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2019 and 2018, and the changes in its net assets and its cash fows for the years then ended in
- accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 12,
2020, on our consideration of Southern New Hampshire Services, Inc. and affiliale’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
" contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
lesting, and not to provide an opinion on the effectiveness of Southern New Mampshire Services, Inc.
and afTiliate’s internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and afTiliate’s internal control over financial reporting and compliance.

Ouellette of Associates, PA
Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
7
COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

ASSETS
. 2019 2018
CURRENT ASSETS
Cash - $ 6,986,538 § 5,699,842
investments o, 8,405,690 9,085,663
Contracts receivable 3,488,413 4,165,520
Accounts receivable . ’ 821,565 836,174
Prepaid expenses 95,197 90,163
Under applied overhead ' - 67,750
Total current assets 19,797,403 19,945,112
FIXED ASSETS
Land ' 2,697,868 2,571,794
Buildings and improvements 12,530,561 11,610,610
Vehicles and equipment : 1,415,171 1,278,185
Total fixed assets . 16,643,700 15,460,589
Less - accumulated depreciation 5,137,138 4,964,258
Net fixed assels : 11,406,562 10,496,331
OTHER ASSETS
Restricted cash ' 411,580 402,738
TOTAL ASSETS ' .8 31,615545 § 30,844,18]
LIABILITIES AND NE TASSE?S ‘
CURRENT LLABILITIES
Current portion of long-term debi 5 109413 § 122,582
Accounts payable : 657,676 458,388
Accrucd payroll and payrol! taxes 1,045,805 1,102,712
Accrued compensaled abscences 359,819 345,967
Accrucd other liabilities 227,703 238,042
Refundable advances 1,028,743 1,309,098
Qver applied overhead 17,7139 -
Tenant security deposils ‘ 84,231 81,801
Total current liabilities 3,541,119 3,658,560
LONG-TERM LIABILITIES
Long-lerm debt, less current portion 3,036,025 3,134,219
TOTAL LIABILITIES ' 6,577,154 6,792,719
NET ASSETS WITHOUT DONOR RESTRICTIONS 25,038,391 ‘ 24,051,402
TOTAL LIABILITIES AND NET ASSETS $ 31615545 8§ 30,844,181

See independent auditor's report and accompanying notes (0 the financial statements.

3



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue S 17,464,614 $ 36,935915

Program service fecs 907,560 790,570

Local funding - 242 894 318,992

Rental income 1,191,372 994,930

Gifts and contributions 208,728 638,712

Interest and dividend income 314,554 271,590

Unrealized gain on investments 12,233 441,314

Miscellaneous 720,124 640,735
TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,062,079 41,032,758
EXPENSES

Program services:

Child development 8,589,865 8,424,337

Community services 1,530,674 1,449,210

Economic and workforce development 6,984,684 7,756,926

Energy ' 13,414,281 £2,777,365

Language and literacy 436,073 370,697

Housing and homeless ' 263,240 238,541

Nutrition and health 2,527,495 2,486,119

Special projects 1,768,326 1,797,358

Volunteer services 125,050 114,704

SNHS Management Corporation 2,396,939 2,017,381

Total program services 38,036,627 37,432,638
Support services:

Management and general 2,038,463 1,770,202
TOTAL EXPENSES 40,075,090 39,202,840
CHANGE IN NET ASSETS 986,989 1,829,918
NET ASSETS - BEGINNING OF YEAR 24,051,402 22,22],484
NET ASSETS - END OF YEAR . $ 25,038,391 $ 24,05(,402

See independent auditor's report and accompanying noles 1o the financial stalements.
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-'SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND -AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2019

EXPENSES
Payroli
Payroll 1axes
Fringe benefits
Workers comp. insurance
Retirement bencfits
Consultant and contraciual
Travel and transportation
Ceonferences and mectings
Cccupancy
Advertising
Supplies
Equip. renials and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program suppornt
Interest
Depreciation
Assistance to clients
Other expense
Miscellancous
In-kind
{Gain) Loss on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Nutrition
Child Community Workfarce Language and Housing and

Development Services Development Encrgy Literacy and Homeless Health
$ 5063,755 $ 958969 § 2792330 S 151996 § 294,501 § 104911 $ 1,000,038
406,991 74,606 220,133 124,867 24,800 8,511 80.427
1,350,633 134,639~ 492,014 389,808 26,683 12.106 222241
102,429 8,625 6,948 17,712 736 262 30,682
273,637 89,527 182,279 89,727 7,851 6.689 62,967
37,142 70,228 1,595.405 1,770,887 6,505 654 20,695
118,863 19,729 78.856 37,134 992 4,110 47,713
- 10,976 - 7,537 225 - 3,471
524,894 58,004 456.078 125,814 28,957 1.020 78,801
13,742 25 3610 1,117 218 - 199
243,037 19,254 38322 57,531 9,422 192 47.201
12,341 57 13.689 18,308 1,816 - 29.650
19,509 24,941 4,905 20,099 . - 6,966
85.487 12,661 27.046 20.468 2,547 385 41,963
5,522 7 553 30,214 568 58 3,189

5.268 630 - - 1,281 - -

- - 446 456 - . .

- 38,256 - 35312 6,121 - -

12,995 - - - - - -
64,865 5,920 24.379 10.070 1,045 - 9.920
7,800 - 1,066,041 9,156,531 - 114335 547,988
251,015 34,650 19.523 7.118 - - 299,023
35,436 736 1.323 1,813 21,805 7 2,024

2,248,292 . - - - - -

- - - 125 - - -
10,883,653 1,562,440 7,018,880 13,442,609 436,073 263,240 1,535,358
(2,293,788) (31,766) (44,196} (28,128) - - (7,860)
S 8589865 S 1510674 § 6984684 S 13,414,281 S 436073 S 163,240 § 2,517,495

See independent nuditor's report and accompanying notes (o the financial statements.
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~SQUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 11, 2019

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contraclual
Travel and transportation
Conferences and meetings
Occupancy
Advenrtising
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscniptions
Program suppon
Interest
Depreciation
Assisiance to clients
Other expense
Miscellaneous
In-kind
(Gain) Loss on disposal of assets

SUBTOTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Support
Pragram Services Services
SNHS Management
Special Volunicer Management  Tolal Program and
Projects Services - Corporation Scrvices General Tolal Expenses
5 74200 S 73480 § 492484 S 12,374,626 $ 1,313,585 § 13,683.21)
6,191 6,004 33,947 986,477 99,061 1,085,538
11.699 11,872 209,681 2,871,376 181,973 3,053,249
2,644 184 10,549 180,77 4,483 185,254
2,834 2.369 33,859 751,739 110,189 861,928
1.579.582 478 154,356 §,235,932 90.851 5,326.783
4,649 6,554 58,681 377,281 14,194 391,475
ny 220 16,307 42,463 1.675 44,138,
18,040 - 600,154 1,891,762 32,663 1,924,425
460 2,444 1,050 28,065 15 28,140
3,624 6,599 17,685 442,867 40,709 483,576
4.167 177 21,671 101,876 768 102.644
2,007 1,206 40,184 119,817 19,901 139,718
2.253 1,453 119,545 213,808 2,167 215,975
42 535 1,505 42,193 15,912 58.105
- 175 - 7,354 - 7.354
- 900 130 1,932 360 2,292
4,077 - 43 787 127,553 - 127,553
- - 59,264 72,259 - 72,259
35.345 - 347,894 499,438 536 499,974
1,492 - 8,251 10,982,438 - 10,982,438
11,056 1.550 21,321 645,756 13.055 658,811
237 8.850 120,753 192,984 1,283 194,267
- - - 2,248,291 - 1,248292
- - 3381 3,506 - 3,506
1,768,326 125,050 1,396,939 40,442,565 1.943,440 42,386,005
- - - - 95,023 95,023
- - - (2,405,938) - - (2,405,938)
S 1,768,316 § 125050 $ 2,396,939 § 38036627 S 2038463 S 40,075030

Scc independent auditor’s report and accompanying notes to the financial siatements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC:-AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2018

EXPENSES

Payroli

Payroll 1axes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consuliant and contractual

Travel and transportation
" Conferences and meclings

Occupancy

Adveriising

Supplies

Equip. rentals and maintenance

Insurance

Telephone

Postage

Printing and publicalions

Subscriptions

Program suppont

Interest

Depreciation

Assistance 10 clients

Other expense

Miscellancous

In-kind

Lass on disposal of assets
SUBTOTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Propram Services

Economic Nutrition
Chitd Community Waorkforce Language and Housing and
Development Services Development Energy Literacy and Homeless Health
$ 4957052 S 954145 S 2,665005 5 1,604803 § 260,923 § 108,074 S 996,64)
408,351 75,089 211,297 134,215 22,698 8.701 82,048
1,165,602 126,449 194,224 168.400 12.404 16.013 205.632
103,257 9,387 6,542 16,946 651 m 32,119
262.948 84,961 173,276 83,214 6,498 6.622 56,860
40.049 26,382 1,534,030 1.575.384 6.614 459 22816
117,346 15,209 64.613 41,310 812 5,490 50,659
- 5.071 - 7,585 65 - 4,786
509.137 57.628 738.328 135,204 24.229 1.020 76,845
9,803 - 8,489 1,442 15 - 150
374,662 20.349 32,178 65,002 11,743 239 57054
21,468 82 39.839 19,776 934 - 23,648
- 19,453 25,393 6,931 19,828 . - 6,565
67,962 22,505 46.995 19,322 2.398 420 44.357
3,837 201 1.481 314,823 350 82 1683
4,679 673 - 304 1,511 275 224
- 635 - - - - -
- 16,178 - 29,907 8.176 - -
11,962 - - - - - -
54.064 5.920 7.900 13,280 1.144 - 1.468
7,800 - 1,826,232 £,613.799 - 90.875 528,940
246,531 10,013 32,666 18,899 - - 294,475
83.868 446 11.094 2.150 9.522 - 5.009
2,269,028 - - - . - -
10,738,86) 1,476,716 7,801,122 12,805.69] 370.697 238.541 2.493.979
(2,314,524) (27,506) {44,196) (28,328) - - (7,860)
$ 8424337 § 1449210 5 7756926 §12,777,365 § 370697 § 238541 § 2486119

Sec independent suditor's report and accompanying notes to the financial statements.
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-SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES {Continued)
FOR THE YEAR ENDED JULY 31,2018

ENXPENSES
Payroll
Payroli taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contracilual
Travel and transportation
Conferences and meelings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriplions
Program suppon
[nterest
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Loss on disposal of assets

SUBTOTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Support
Program Scrvices Services
SNHS Management
Special Volunteer Management  Total Program and Total
Projects Scrvices Corporation Services General Expenses
$ 63372 % 75163 0§ 422932 $12,108310 $ 1,258,069 513,366,379
5431 6.159 42979 996,970 96,197 1,093,167
1.447 13.772 137,202 2.441,145 154,995 2.596,140
2,427 188 8,844 180,632 4,341 184,973
2,305 3.179 44 515 724,438 113,858 838,296
1.630.101 448 171,365 5.007,648 70,685 5.078,313
2,655 1,698 55,755 375,547 10,124 385,671
3.706 - 26,557 47,770 710 48,540
13,874 - 470.606 2.026,87 25,489 2,052,360
75 25 83 20,092 125 20,217
3181 2,557 9,617 576,582 58.000 634,582
(23} 79 8,837 114,640 878 . 115,518
1,353 1,226 14976 115,727 13,745 129,472
2.854 1,332 14,613 222,758 3.890 226,648
- 271 940 45,668 17,288 62,956
- 38 - 7,704 913 8,617
- 1.000 551 2,186 - 2,i86
22,782 - 101,335 178,378 - 178,378
- - 43,543 55,505 - 55,505
25.062 - 317,695 426,533 536 427,069
19,869 - 26,984 11,114,499 - 11,114,499
867 2,767 3,836 610,056 6,392 616,454
188 4.602 71,187 188,106 1,651 189,757
- - - 1,269,028 - 2,269,028
{4.170) - 2,429 (1,741} . (1.741)
1.797.358 114,704 2.017,38) 39.855,052 1,837,952 41.693,004
- - . . (67,750) (67,750
- - - (2,422,414} - (2,422 414)
$ 1.797,358 5 114,704 S 2017381 $37432638 § 1,770,202 $39,202,840

Sce independent audilor's repont and accompanying noles to the financial slatements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets s 986,989 3 1,829,918

Adjustments 1o reconcile change in net assels (1o net
cash flows from operating activities:

Depreciation 499,974 427,069
(Gain} loss on dispasal of assels 3,506 (1,741)
Donation of low-income housing projects - (283,644)
Unrcalized gain on investments (12,233) (441,314)
(Increase) decrease in operating assets:
Contracts receivable 677,107 (374,696)
Accounts receivable : 14,609 (245,068)
Prepaid expenses (5,034) (11,575)
Under applied overhead 67,750 46,174
Increase {decrease) in operating liabilities:
Accounts payable 199,288 (318,707
Accrued payroll and payrol] taxes . (56,907) {227,656)
Accrued compensated absences 13,852 19,686
Accrucd other liabilities (10,309) {231,349}
Refundable advances (280,355) 171,410
Over applied overhead 27,739 -
Tenant security deposits 2,430 (3,501)
' Total adjustments 1,141,417 (1,194,912)
NET CASH FLOWS FROM OPERATING ACTIVITIES 2,128,406 635,006

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assels (1,430,211) (511,155)
Proceeds from sale of fixed asscts 16,500 4,170
Purchase of investments, reinvested dividends, and capital gains (307,794) (269.044)
Proceeds from sale of investments 1,000,000 -
Dcposil to restricted cash accounts (8,842) (191,550)
Cash reccived on acquisition of housing project - 256,536
NET CASH FLOWS FROM INVESTING ACTIVITIES (730,347 (711,043)

CASH FLQWS FROM FINANCING ACTIVITIES

Payments on long-term debt (111,363) (113,517)
CHANGE IN CASH AND CASH EQUIVALENTS 1,286,696 (189,554)
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,699 842 5,889,396
CASH AND CASH EQUIVALENTS - END OF YEAR s 6,986,538 3 5,699,842

See independent auditor's repont and accompanying notes to the finencial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31,2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATIGN

2019

2018

Cash paid during the year for interest $

72,259

$

53,505

Noncash investing and financing activities:
Acquisition of low-income housing prejects:

Qther current asscls : 5

" Property and equipment
Other liabilities
Noles payable
Equity acquired

3,677
1,106,200
(164,006)
(918,763)
(283,644)

Cash received on acquisition

(256,536)
256,536

Set independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31,2019 AND 2018

NOTE |: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization

Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an array of
services 10 the clderly, disabled, and low-income households in New Hampshire’s Hillsborough
County and Rockingham County. The Organizalion's programs provide assistance in the areas of
education, child development, employment, energy and.its conservation, housing and homelessness
prevention. The Organization is committed to providing respectiul support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causcs of
paverty. The primary source of revenues is derived from governmenial contracts. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation

The Organization prepares its combined financial statements in accordance with accounling
principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. The financial statement presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounting Standards Update (ASU) 2016-14, Not-For-
Profit Entities (Topic 958): Presentation of Financial Statements of Not-for-Profit Entities. Under
ASU 2016-14, net assets, revenues, expenses, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Net Assels without Donor Restrictions - Net assels that are nol subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization’s
management and the board of directors. :

Net Assels with Dongr Restrictions - Nel assets subject to stipulations imposed by donors,
and grantors. Some donor restrictions are temporary in nature; those restrictions will be
fulfilled and removed by actions of the Organization pursuant to those slipulations or by
passage of time, Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity. '

Donor restricted.contributions are reported as an increase in nel assets with donor restrictions.
When a restriction expires, nel assets are reclassified from net assels with donor restrictions
to net assets without donor restrictions in the statement of activities.

The Organization has no net assets with donor restrictions at July 31, 2019 and 2018.

. Combined Financial Statcments i

! All significant intercompany. items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Serviees, Inc. controls more than 50%
of the voting power.

Usc of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting

principles requires management to make estimales and assumplions that affect certain reported

amounts of assets and liabilities ai the date of the financial stalements and the reported amounts of
o revenues and expenses during the reported period. Actual results may differ from thesc amounts.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE I-

RGANIZATION AND SUMMARY OF SIGNIFICANT AC TING PQLICIES (Continued)

Cash and Cash Equivalents

For the purpose of the combined statements of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vulncrabilitics Due to Certain Concentrations

The Organization maintains ils cash balances al several financial institutions located in New
Hampshire and Mainc. The balances are insured by the Federal Deposit Insurance Organization
(FDIC}) up 10 $250,000 per financial institution. In addition, on Oclober 2, 2008, the Organization
entered into an agreement with its principal banking partner to collateralize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at Limes, may exceed amounts covered
by the FDIC and collateralization agreements. [ is the opinion of management that there is no
significant risk with respect to these deposits at either July 31, 2019 or 2018,

Accounts and Contracts Reccivable

Al accounts and conlracts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Receivables are récorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding afler
management has used reasonable collection efforts are written off through a charge to bad debt
expense and a credit (0 the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is necessary at July 31, 2019 and 201 8.

‘Revenue Recognition

The Organization’s revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures accur.  Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximately 91% and 90% of total revenue in the fiscal years ended July 31, 2019 and 2018,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in net assets without donor
restrictions, il the restriction expires in the reporting period in which the suppont is recognized. All
other donor-restricted support is reported as an increase in net assels with donor restrictions,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated
time resiriction ends or purpose resiriction is accomptished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the combined statements of
aclivities as nel assets released from restrictions, [n-kind revenues and expenses represent fair
market value of volunteer services and non-paid goods which were donated to the Organization
during the current fiscal year. All in-kind revenues in the fiscal year 2019 and 2018 were generated
through the Head Start and Economic Workforce Development programs. Since the recognition
criteria is nol meL, no in-kind revenues are recognized as contributions in the combined financial
stalements and the in-kind expenses have been eliminated. : '



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continucd)

JULY 31,2019 AND 2018

NOTE I:

QORGANIZATION AND SUMMARYVOF SIGNIFICANT ACCOUNTING POLICFES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values
and all investments in debl securities at their fair values in the combined statements of financial
position. Unrealized gains and losses are in¢luded in the change in net assets in the accompanying
combined statements of aclivilies.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. It is the QOrganization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed’
asincurred. Depreciation is calculaied using the straight-line basis over the estimated useful lives
of the assels, which range from three to forty years. Depreciation expense for july 31, 2019 and
2018 was $499,974 and $427,069, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership of any proceeds is subject to funding source
regulations. - '

Advertising
The Organization uses advertising 1o promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various programs and
support services. Expenses that can be identified with a specific program and support services are
allocated directly according lo their natural expenditure classification. Other expenses, that are
common to several functions, are allocated by management based on effort. Supporting services are
those related to operating and managing the Organization and its programs on a day-to-day basis.
Supporting services have been sub-classified as follows:

Management and General - includes all activities related to the Organization’s internal
management.

Subsequent Events :

Management has made an evaluation of subsequent events through February 12, 2020, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognilion or disclosure have been
considered in the preparation of these combined financial statements. \



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE I:

DRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recently Adopted Accounting Pronouncements

In August 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-14, Not-for-Profit
Entiries (Topic 938): Presentation of Financial Statements of Noi-for-Profit Eniities. ASU 2016-14
requires significant changes to the financial reporting model of organizations who follow the not-
for-profit reporting model. The changes include reducing the classes of net assets from three (o two
— net assets with donor restrictions and net assets without donor restrictions. The ASU will also
require changes in the way certain information is aggregated and reporied by the Organization,
including required disclosures about liquidity and availability of resources.

The new standard is effective for the Organization's year ending July 31, 2019 and thercafler and
must be applied on a rewrospective basis. The Organization adopied the ASU effective August 1,
2018. Adoption of the ASU did not result in any reclassifications or restatements of net assets or
changes in net assets.

Recent Accounting Pronouncements
Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update {ASU) 2014-09, Revenue from Comracts with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
Financial Reponing Standards, The core principle of the guidance requires entities to recognize
revenue 1o depict the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expects to be entitled in exchange for those goods or services.
The guidance is cffective for the Organization's year ending July 31, 2020. Management is
currently evaluating the impact of adoption on the Organization's financial slatements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurale picture of the assets and the long-1erm financial obligations
of organizations that lease. The siandard is for a dual-model approach; a lessee will account for
most existing capital Jeascs as Type A leases, and most existing operating leases as Type B leases.
Both will be reporied on the statement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors will see changes as well, primarily made Lo align with the
revised model. The guidance is eflective for the Organization’s year ended July 30, 2022.
Management is currently evalualing the impact of adoption on the Organization's financial
slatements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JUL\; 31,2019 AND 2018

NOTE 2:

NOTE 3:

TRI DC

The Orpanization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required 1o maintain separale accounts and make
monthly deposits into certain restricled reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual cperations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur.

FAIR VA ASUREMENT

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoted prices in aclive markets for identical assets or liabilities (Level | measurements) and the lowest
priority to unobservable inputs (Levet 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs. :

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organizalion has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included. within Level 1 thatl are
observable for the asset or liability, either directly or indirectly, such
as:

» Quoted prices for similar assets or liabilities in active markets,

= Quoted prices for identical or similar assets or liabilities in inactive
markets;

* [nputs other than quoled prices that are observable for the asset or
liability; '

» |nputs that are derived principally from or corroborated by obscrvablc
markel data by correlation or other means.

If the asset or liability has a specified {contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobscrvable for the asset or liability.

The following is a description of the valuation methodologies used for assels measured at fair
value. There have been no changes in the methodologies used at July 31, 2019 and 2018.

Mutual Funds: Valued at the net asset value of shares held on the last trading day of the
fiscal year, which is the basis for transaclions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 3:

NOTE 4:

FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at
fair value as of July 31, 2019 and 2018:

2019
{Level 1) (Level 2) {Level 3) Total
Mautual Funds $8,405,690 s - S = $8,405,690
2018

(Level 1) {Level 2) (Level ) Total
Mutual Funds $9.085.063 b - 5 - £9,085.663

INVESTMENTS

The following is a summary of investments as of July 31:

2019 2018
Fair Fair
Market  Unrcalized Market Unrealized
Cost Value Gains Cost " Value Gains

Mutual Funds ~ SBILLO68 SB.405,690 S$.92.622  $005.274 52085663 $_§0.89

The activities of the Organization’s investment account are summarized as follows:

2019 2018
Fair Value - Beginning of Year §9,085,663 $8,375,305
Dividends and Capital Gains 307,794 269,044
Sale of Invesiments (1,0600,000) -
Unrealized Gains 12,233 441314
Fair Value - End of Year 58,405,690 $92.085.663



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Conlinued)

JULY 31,2019 AND 2018

|
NOTE 5:

NOTE 6:

VAILABILITY AND LIOUI

The Organization's financial assets available for expenditure, that is, without donor or other
restrictions limiting their use, within one year of the statement of financial position date comprise
the following as of July 31, 2019:

Cash and Cash Equivalents $ 6,986,538
[nvestments 8,405,690
Conlracts Receivable 3,488,413
Accounts Receivable 821,565
Total financial assets available within one year . 19,702,206
Total financial assets available within one year $19.702,206

None of the financial asscts are subject to donor or other contractual restrictions. Accordingly, all such
funds are available to meet the needs of the Organization in the next 12 months. In addition, the
Organization maintains several reserve funds for properly taxes, insurance expenses, and repair and
replacement or emergency needs which are required by financing authorities. These funds may be
withdrawn only with the approval of the financing authority and are not censidered by the Organization
10 have donor resirictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that

provide sufficient funds for general expenditures in meeting its liabilitics and other obligations as
they become due.

LONG-TERM DEBT

The following is a summary of Jong-term debt as of July 31:

2019 2048
SNHS, Inc.
Mortgage payable to City of Manchester, secured by real
cstate located in Manchester, NH. A balloon payment of
£11,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc, is currenily negotiating with the City of
Manchester 1o write off this debt. $ 11,275 $ 11,275
Morigage payable (o bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
instaliments of $1,833 plus interest through 2020. Interest is
at 4.984% and 4.000% at July 31, 2019 and 2018. 238,669 260,669
Subtotal $__ 249944 $_271.944



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)
JULY 31,2019 AND 2018

LONG-TERM DEBT (Continued)

Subtotat Carried Forward

SNHS Management Corporation

Mortgage payable 10 New Hampshire Housing Authority
secured by real estate located on Pleasant St., Epping, NH,
payable in monthly instaliments of $1,084-including interest
through 2042. Interest is at 3.500%.

Morigage payable o City of Nashua secured by real eslate
located on Vine Si., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estale remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Mortgage payable to New Hampshire Community Loan
Fund secured by real eslate located on, Vine St., Nashua,
NH. Mongage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually.

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%.

Mortgage payable to bank secured by real estate located on
Silver St., Manchester, NH, payable in monthly installments
of $2,619 including interesi through 2019. Interest is at
3.750%.

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
a1 4.980% and 4.832% at July 31, 2019 and 2018,

Mortgage payable 1o MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 inciuding interest through 2031,
Interest is at 5.500%.

Subtotal

s ]
—
-]

5_249.944

200,514

900,000

20,000

250,000

170,000

57,487

396,455

52,244,400

206,400

900,000

20,000

250,000

170,000

15,661

88,844

418,612

52,341,461



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Conlinued)

JULY 31,2019 AND 2018

NOTE 6: LONG-TERM DEBT (Continued)
2019 2018
Subiotal Carried Forward $2,244.400 $2.341.461
Morigage payable to0 New Hampshire Housing Authority
secured by real estate located in Deerfictd, NH, payable in
monthly instaliments of $3,327 including interest through
2033. Interest is al 7.000%. 358,114 372,416
Morigage payable 1o New Hampshire Housing Authority
secured by real estale located in Deerfield, NH with annual
principal repayments cqual to 25% of cash surplus duc
through 2032. Interest is at 0.000%. 392,924 392,924
' Mortgage payable to New Hampshire Housing Authority
' secured by real estale located in Deerfield, NH with annual
! principal repayments equal to 25% of cash surplus due
: through 2032. Interest is at 0.000%. 150,000 150,000
3,145,438 3,256,801
Less: Current Portion 109,413 T _ 122,582
Long-term debt, net of current portion $3.036,025 $3.134.219
Principal maturities of long-term debt are as follows:
2020 $ 109,413
2021 290,223
2022 50,228
2023 53,206
2024 56,366
Thereafier 2,586,002
. Total $3.145.438



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2019 AND 2018

NOTE 7:

)

OTE 8:

QPERATING LEASES

The Orpanization leases various facilities and equipment under several operating leases.  Tolal
lease payments for the years ended July 31, 2019 and 2018 equaled $686,840 and $708,379,
respectively. The leases expire at various times through October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms,

The following is a schedule of future minimum lease payments for the operaling leases as of July
31,2019:

2020 $319,979
2021 33,189
Total $.353.168

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least (% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2019 and 2018 was $861,928 and $838,296, respectively. '

ISK RTAINTI

The Organization is operated in a heavily regulated eanvironment. The operations of the
Qrganization are subject to the administrative directives, rules and regulations of federal, state and
tocal regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislaiure. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, 1o
comply with a change.

CONTINGENCIES AND CONTINGENT LIABILITIE

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specificd by the governing laws and regulations. If expenditures were found nolt to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Communily
Deveiopment Investment Tax Credit Program with the Cammunity Development Finance A uthority
(CDFA) and was awarded $1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotion Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income househcelds.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

' -
NOTE 10: CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and afler a 20% program fec retained by the CDFA, SNHS
Management Corporation entered inlo a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) o provide a promissory notc and mortgage of the remaining award
amount of $800,000. The 20 year note 10 Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of ‘55
low to moderate income household units.

The Cotton Mill Square Projeci was awarded the certificate ol occupancy on Augusf 22, 2014 and
remains in full comptiance with the required regulations as of July 31, 2049 and 2018. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in futurc periods. Therefore, SNHS Management Corporation has not recorded
any contingent reccivable or liability related to this transaction. The note repayment is
accelerated if the units fall out of compliance.

In Octaber of 2017, the subrecipient agrcement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in (ull at the end of the agreement as long as the
Project maintains compliance with the original agreement's terms. This medification did not
change the contingent receivable or linbility with SNHS Management Corporation.

J. Brown Homestead Property

On July 1, 2011, Rockingham Community Acton (RCA) was acquired by SNHS.l As part of this
merpger, SNHS assumed all the assels, liabilities and obligations of RCA which included the J.
Brown Homeslead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a montgage lien of $604,418. The property contains four apartments limited to low-income
scniors, office space for the Qutreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond

' included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, afier which this requirement terminates.

In the evenl that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mongage Hen has no scheduled principal or interest payments and is forgivable at 2 rate of 5%
cach year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31,2019 and 2018 is $30,221 and $60,442, respectively. SNHS has no plans to se!l or transfer
this property. Therefore, the contingent morigage lien liability has not been included in the financial
statemenis.

2]



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continucd)

JULY 31,2019 AND 2018

NOTE I1:

A ISTIONS OF LOW-INCOME HOUSING PRQJECT.

During 2017, SNHS Management Corporation acquired SNHS Deerficld Elderly Housing Limited
Parinership (Sherburne Woods), located in Deerficld, NH.  SNHS Management Corporation
obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisilion and allocation of the project was as follows:

Cash £ 256,536
Other Current Assels 3,677
Property and Equipment 1,106,200
Current Liabilities (164,000)
Notes Payable (918,763)
Equity Acquired (Contribution) (283,644)

S
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INDEPENDENT AUDIT: OR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate \
. Manchester, New Hampshire
' We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a nonprofit
organization) and affiliate as of and for the ycars ended July 31, 2019 and 2018, and our report thereon dated
February 12, 2020, which expressed an unmeodified opinion on those combined financial statements, appears on
page 1. Our audits were conducted for the purpose of forming an opinion on the combined financial statements as
a whole, ’

The combining information in Schedules A and B (pages 24-25), the schedules of revenues and expenses - by
contract (pages 26-30), required by the State of New Hampshire Governor's OfTice of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines 11, J.B. Milette Manor, and Sherburne Woods
(pages 31-50), required by the New Hampshire Housing Finance Authority are presented for purposes of
additional analysis and are not a required pan of the combined financial statements. Such information is the
responsibitity of management and was derived from and refates directly to the underlying accounting and other
records used to prepare the combined financial statements. The information has been subjecied to the auditing
procedures applied in the audit of the combined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used 1o
prepare the combined (inancial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing slandards gencrally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole. ' '

‘Ouellette o Associates, A
Centified Public Accountants
February 12, 2020
Lewiston, Maine

1111 Lisbon Street « Lewision, Maine 04240 « Telephone: {207) 786-0328 « FAX: (207) 783-9377 « wwiw.0acpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEEDULE OF FINANCIAL POSITION

Schedule A

JULY 31,2019
SNHS
Management
SNHS, Inc. Corporalion Sub-Toul Eliminalion Total
ASSETS
CURRENT ASSETS
Cash 5 138227 § 6843311 § 6936518 3 - 5§ 6986518
Invesiments - 8.405,690 8,405,690 £,405.6%0
Contracts reccivable 34853878 2.535 Jag3.413 3488413
Accounts receivable - 821,565 821,565 821,565
Prepeidexpenscs 492719 45918 95,197 . 95,197
[Dhuc frvoem other corporations 3,576,334 [187.656) 3383678 (3.388.678) -
Total current assets 7,249.718 15.936.363 23,186,081 (3,188.678) 19,797,403
FINED ASSETS
Land 265850 2431008 2,697,868 2697868
Buildings end improvements 1,724 046 10,806,515 12,530,561 12,530,561
Vehicles and cquipment 1,091,613 323,658 1415271 . 1415271
Total fixed asscts 1.082.519 13,561,181 16,643,700 16.643,700
Lcss - sccumulated depreciation 1,371,135 3,866,003 5.237,138 5237138
Net fixed sssets 1,711,384 9605178 11,406 562 11,406 562
OTHER ASSETS
Regricied cash 27,603 181977 411,530 - 41| 580
TOTAL ASSETS $§ 89887905 § 26015518 § 35004:22) § (3.388.678) 3 31615545
N LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Currcrt portion of long-1erm debl 5 1IN 8 76,138 § 109413 $ s 109413
Accounts poyuble 556,554 101,22 657,676 657,676
Accrucd payroll and payroll taxes 160,191 E85.614 1,045,805 - 1,045,805
Accrued compensated absences - 359819 159.819 - 359,819
Accrued other linbilities 134,613 93,090 127,703 - 227,701
Refundable advances 908,744 119,999 1.028,743 - 1,028,743
Over applicd averhead 22,139 - .79 21,19
Tenant security deposits 26,941 57,290 84,231 - 84,231
Duc 1o other corporations 2,277,364 1111314 1,388,678 {3,388 678) -
Total current liabilities 4125421 2,804,386 6.929.807 {1.388.678) 3,541,129
LONG-TERM LIABILITIES
Long-term debt, less current portion 216.669 2,819.156 1.036.025 - 3.036 025
TOTAL LIABILITIES 4,342 090 5,62 742 9,965,832 13,388 678) 6577154
NET ASSETS WITHOUT DONOR RESTRICTIONS 4,646,615 20.391.776 25.038.351 - 25,018,351

TOTAL LIABILITIES AND NET ASSETS

$ 8988705 § 26015518

$§ 15004223 § (3338678) $ 31615545

24



SOUTHIERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2019

Schedule B

REVENUES, GAINS AND OTHER SUPPORT
Grant/contracs revenue
Program service fees
Local funding
Rental income
Gifls and contributions
Interest Income
Unrealized gain on investments
In-kind
Misccllancous
TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
Program services:
Child Development
Community Services
Economic and Workiorce Dev,
Energy
Language end Lilcracy
Housing and Homeless
Nutrition and Health
Specia) Projects
Voluntcer Services
SNHS Management Corporztion
Total program services
Suppon services:
Management and general
TOTAL EXPENSES

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

SNHS
Management

SNHS, Inc. Corporntion Sub-Totwnl Elimination Toua!
$ 1748505 3 $ 17415052 % §20418) § 37464614
55,802 851,758 907 560 - 907 560
. 2423 242,394 - 242894
. 1191372 1191372 ' . 1191372
192,066 16,662 208,728 208,728
169 314,385 314,554 - 314,554
. 12,233 \ 12,233 - 12,213
2,248,292 - 2,248,292 (2.248.292) -
560014 296,218 157,312 (137.208) 720,124
40,542 495 2925522 43468017 (2.405,918) 41,062,079

g

10,881,65) - 10,883,653 (2.293,788) 8529865
1.562.440 . 1,562,440 (31,766) 1.530,674
7.023.330 7.028.880 {44,196) 6.984 684
13,442,609 - 13442609 (28.228) 1341428
436,073 436,073 436.0M
261240 ~ 263,240 263,240
2,535,158 - 2535355 (7.8560) 2527495
1,768,126 1,768,326 1,768,326
125,030 - 125,050 125,050
- 2,396,939 2,396,939 - 2,396.939
18,045,626 « 2,396,939 d0 442,565 (2405,938) 18036627
2018453 - 2.038.46) 2038463
40.084.089 2,396.939 42,481,028 (2,405,931) 40075090
458,406 528,583 986,959 936,959
4,188.209 19,863,193 24051402 24 051 402
$ AG46615 $ 20351776 § 25038391 § $ 2503839 |
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE QF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDLED JULY 31, 2019

State of NH Governor's Qffice ofSlrﬁlcgic Initiatives

Headstan Program

For the Period .

August 1, 2018 10 July 31, 2019
Fund # 305

REVENUES
Program funding
In-kind

Atlocated corporate unresiricied revenue

Toltal revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportotion
Occupancy -
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Administrative cosis

Total expenses

Excess of CXPECNSLS over revenue

26

$ 5,039,103
1,814.48)
6,836
6,860,420

2,697,294
218,305
780,937

60,479
153,904
17,613
60,852
287314
2,526
152,726
3,510
14,273
33,563
1,974
4,732
12,114
7,800
75,688
11,663

1,814,481
448,672

—_—

6,860,420
hY -

T ——r———



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31,2019

State of NH Governor's Office of Strategic Initialives
LIHEAP Program

For the Period

October 1, 2018 o July 31, 2019

Fund # 630-18

REVENUES ,
Program funding s 9,747,059
Other revenue © 32647
Allocated corporate unrestricted revenue 2,351

Total revenue 9,782,057

EXPENSES
Payroll 373,879
Payroll Laxes 30,932
Fringe benefits 124,779
Workers comp. insurance 1,142
Retirement benefits 20,174
Consultant and contractual 19,965
Travel and transportation 6.194
Conference and meetings 333
Occupency ' -44 865
Advertising 243
Supplies 20,929
Equip. rentals and maintenance 2,026
Insurance 982
Telephone 8,025
Postage 17,592
Subscriptions 228
Program support 28,048
Depreciation 5.158
Assistance 1o clients 9,010,973
Other expense 344
Miscellaneous 830
Administrative costs 64,446

Total expenses / 9,782,057

Excess of expenses over revenue 5
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Governor's Office of Strategic Initiatives

LIBEAP Program

For the Pericd

August 1, 2018 o September 30, 2018

Fund # 630-17

REVENUES
Program funding 5 160,224

Total revenue 160,224

EXPENSES
Payroll 7.7
Payroll taxes 6,149
Fringe benefits 21,229
Workers comp, insurance 24
Retirement benefits 3,615
Consuliant and contractual 5,940
Travel and transponation 1,465
Occupancy 10,32}
Supplies 4,820
Equip. rentals and maintenance 65)
Insurance ' 711
Telephone 1,467
Postage 786
Program support 6,779
Assistance to clients 3,254

- Other expense 1,495
Misccllaneous 257
Administrative costs 13,127

Total expenses 160,224
Excess of expenses over revenue s .
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Governor's Office of Strategic Iniliatives

Early Headstart Program

For the Period

August |, 2018 to July 31,2019
Fund # 300

REVENUES
Program funding
In-kind

Allocated corporale unrestricted revenue

Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefils
Workers comp. insurance
Retirement benefils
Consultant and contractual
Travel and transportation
Occupancy
Advertising
Supplies
Equip. rentals and mainienance
Insurance
Telephone
Poslage
Printing and publications

¢

Interest

Depreciation

Other expense

Miscellaneous

In-kind

Administrative costs
Total expenses

Excess ol expenses over revenue

29

$ 1,370,247
342,470

3,013
1,715,730

ey it S A

716,548
- 57878
168,507
15,925
29,603
3,392
7,089
112,627
876
42,113
1,106
2,465
22,665
55

536
12,995
25,036
30,647
2,770
342,470
120,427
1,715,730

——

by -



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31,2019

Electric Energy Assistance

For the Period
August 1, 2018 to July 31, 2019
Fund # 665

REVENUES
Other revenue

Allocated corporate unrestricied revenue

Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conference and mectings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Subscriptions
Depreciation
Other expense
Miscellaneous
Administrative casts

Total expenses

Excess of expenses over revenue

30

s 716,563
37,230

753,793

399,246
32,852
102,830
1,315
17,554
24257
4,788
333
54,763
138
23,231
2,677
1,606
9,558
11,355
228
600
344
466
635,652
753,793

—————

$ .



WHISPERING PINES I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

f ASSETS
2019 2018
CURRENT ASSETS
Cash - Operations s 18,732 28,635
Tenant Accounts Receivable - 509
Prcpaid Expenses 6,035 6,035
Total Current Assels 24,767 35,179
DEPOQSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 13,294 12,708
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 30,028 36,414
Operating Reserve 78,399 76,953
Tax Escrow . 23,456 7,270
, Insurance Escrow 4,858 4,758
Total Restricted Deposits and Funded Reserves 136,741 125,395
RENTAL PROPERTY
Land ' 166,600 166,600
Building and Building Improvements 580,758 569,400
Total Renta) Property 747,358 736,000
Less Accumulated Depreciation 43,447 28,068
Net Rental Property © 103911 707,932
1
TOTAL ASSETS ' s 878,713 $ 881,214
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable hY 6,096 s 5,886
| Accounts Payable 1,734 2,72'9
! Accrued Expenses 944 62
Total Current Liabilities 8,774 8,677
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 13,294 12,708
LONG-TERM LIABILITIES
Due to Affiliate 32,103 15,947
Mortgage Loan Payable, Net of Current Portion 194,418 200,514
Total Long-Term Liabilities 226,521 216,461
Total Liabilitics 248,589 237,846
NET ASSETS WITHOUT DONOR RESTRICTIONS 630,124 643,368

TOTAL LIABILITIES AND NET ASSETS s 878,713 $ 881,214

3



WHISPERING PINES Il
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental Income s 172,681 $ 172,715
Laundry Income 2,235 2,215
Other Income 1,470 7,555
Interest Income - Unrestricted 15 30
Interest Income - Restricted 2,490 1,296
Total Income ' 178,891 183,811
Expenses (See Schedule)
Administrative 50,777 21,821
Utilities . 43,570 33,879
Maintenance , 41,670 63,734
Depreciation 15,380 14,316
Intcrest - NHHF A Morigage Note 7,130 7,332
General Expenses 33,608 33,966
Tolal Expenses . C 192,135 175,048
CHANGE IN NET ASSETS (13,244) 8,763
NET ASSETS - BEGINNING OF YEAR 643,368 634,605
NET ASSETS - END OF YEAR 3 630,124 } 643,368
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WHISPERING PINES Ii
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

EXPENSES: 2019 2018
Administrative
Adventising s - b3 B
Management Fees 14,400 14,400
Salaries and Wages _ 20,002 2,209
Fringe Benefits : 3,415 126
Investment Fee 6,120 -
Legal Expenses - 69
Telephone 3,128 2,973
Other Administrative Expense 3,712 2,036
TOTAL ADMINISTRATIVE EXPENSE 50,777 21,821
Utilities
Electricity 19,750 18,406
Fuel 13,124 7,655
Water and Sewer 10,214 7,818
Other Utility Expense 482 -
TOTAL UTILITY EXPENSE 43,570 33,879
Maintenance
Custodial Supplies - 692 320
Trash Removal ' 2,160 1,260
Snow Removal 10,296 16,710
Grounds/Landscaping - 1,150
Elevator Repairs and Contract 2,764 2,920
Repairs (Malerials) 25,758 17,374
Operation (Contract) _ ) - 24,000
TOTAL MAINTENANCE EXPENSE : 41,670 63,734
Depreciation 15,380 14,316
Interest - NHHFA Mortgape Nole 7,130 7,332
General Expenses
Real Estate Taxes 24,293 28,877
Payroll Taxes 1,612 203
Retirement Benefits 1,871 -
Workman's Compensation 1,064 118
Insurance 4,768 4,768
TOTAL GENERAL EXPENSES 33,608 33,966
TOTAL EXPENSES S 192,135 $ 175,048
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WHISPERING PINES I

{FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

[PROJECT No. A199931-046)

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 31,2019

SOURCE OF FUNDS
Rentel Qpemtions
Income

Tenam Paid Rent
HAP Rent Subsidy

Touwl Rental Income

Service Income
Interest Income
Commercial Income
Diher Income
Total B 0 ions Reeei
Expenses
Administrative
Ulilities
Mainichance
Interest - NHHFA Mongage Note
Interest - Ocher Notes
Generzl
Other

: N
Cush Provided by Benual Qoemptions
Wmm: b Provided by Renia) Opcrati

allcr Detn Serviee
OTHER RECENTS

Ducio Management Ageng

Owner Advances

Imasfer from Restricted Cash Reserves
and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Decorating Reserve
Operating Reserve
Other Rescrve

Totol Peity Cash tnd Unresiticied Reserves

You! Project Accopn Cash
aLEnd of Yooy

34

5 151454
19,736
$ 173190
2215
15
1470
176,910
49,495
43,570
42,665
7.130
13,608
{176,868}
42
5886
(5.844)
16,156
46,320
62,476
55176
11,359
66,315
;9 903)
28615
18,732
18732

§ 13,732



WHISPERING PINES 1}
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMLENTS

PROJECT OPERATING ACCOUNT .
FOR THE YEAR ENDED JULY 31,2018 “
SOURCE OF FUNDS
B;mnl.QmminEs
[ncome
Tenant Paid Rent $ 153,261
HAP Renl Subsidy 18,975
Towl Renwl Income § 1712236
Service Income 2215
Interess Income 30
Commereid Income .
Oeher locome 7,558
Tl Remal Operptions Recgiols 182,036
Lxnenscs
Administrative 20,657
Udilitics 33899
Mainenance - 7119
Interest - NHHFA Mortgage Note 1332
 lmerest - Other Notes -
! General 33,966
Oxher -
Tuial Renial Operations Disbyrsements - (166,953)
Cash Provided by Renip) Oprptions 15083
Amenization of Mengage 56t
Cash Provided b Ops ot
Aflcr De Service . 9,399
¥
OTHER RECEIPTS _
Due to Monngement Agenl __126475)
Tmnsfer {rom Restricted Cash Reserves 46158
19,683
OTHER DISBURSEMENTS OR TRANSFERS
Trensfers o Rearicted Cash Reserves 38,810
and Escrows —_——
Purchase of Fixed Asscls 19,300 -
Repayment of Owner Advances —_—
Other Pannership Expenscs - -
Transfers to Tenan) Security Deposit Account ‘ ! -
58,110
in Proi Cast . (29,028)
Brojeet Account Cosh Balance ot Deginning of Yaar 57663
Proicct Account Cnsh Balance g1 End of Year 28635
H
. iign of Proi cash.
Batence at End of Year MBS
Bty Cash -
! icted F it noticat
Decornting Reserve -
Operating Reserve . .
Other Reserve . -
Total Pesty Cash and Unrestricled Rescryes
Tow Profect Account Cash .

15



WHISPERING PINES 1l
(FORMERLY EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROIJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2019

Description of Fund Deposits . Withdrawals
' Transfers
Balance From Transfers to Balance
Beginning of  Operalions Interest Qperations End of
Period Accounl Earned Account Period

Restricled Accounts:

Insurancc Escrow $ 4,758 § 48007 $ 67 $ 4767 & 4858
Tax Escrow 7,270 40,176 302 24,292 23,456
Replacement Reserve 36,414 10,200 675 17,261 30,028
Operating Reserve 76,953 - 1,446 - 78,399

Total Restricted Cash
Reserves and Escrows  § 125395 § 55,176 § 2490 $ 46,320 % 136,741

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2019
NET LOSS 5 (13,244)
ADD: DEPRECIATION ‘ - 15,380
DEDUCT REQUIRED PRINCIPAL REPAYMENTS ' ) 5,886
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 10,200

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 17,261

SURPLUS CASH (DEFICIT) s 3,311
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\
WHISPERING PINES I

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2019

MAXIMUM ALLOWABLE DISTRIBUTION

 YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2001  § 243,855 § - $ 243,855
12/3172002  § 243855 § . - $ 487,710
12/312003 § 243855 § 5895 § 723,670
12/31/2004  $ 243855 8 7200 $ 962,325
12/312005  $ 243855 § - $ 1,206,180
12312006  § .243855  § 6120 § 1,443,915
12/31/2007  § : 243855 § ' . $ 1,687,770
12/31/2008 § 243,855  § . $ 1,931,625
12/31/2009  § 243,855 8 - $ 2,175,480
123172010 § 243855 S - $ 2,419,335
12312010 § 243855  § - $ 2,663,190
12312012 § 243855 S . : $ 2,907,045
12/31/2013  § 243855  § 7200 $ 3,143,700
12/31/2014  § 243855 8§ - $ 3,337,555
12/3112015  § 243855 § - $ 3,631,410
7312016 $ 142,249 § - $ 3,773,659
712017 $ 243,855 § -8 4,017,514
73172018 § 243,855 § - $ 4,261,369
$ 4,505,224

7/31/2019 5 243,855 3 ' -
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J.B. MILETTE MANOR
{FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JULY 34,2019 AND 2018

ASSETS
2019 2018
CURRENT ASSETS
-Cash - Operations s 17,001 37,774
Prepaid Expenses 6,880 8618
Total Current Asscts 23,881 46,392
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 15,764 15,755
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 154,554 138,851
Operating Reserve 96,431 96,364
Tax Escrow 6,543 6,538
Total Restricted Deposits and Funded Reserves 257,528 241,753
RENTAL PROPERTY .
Land 176,000 176,000
Building and Building Improvements 1,071,375 1,071,375
Total Rental Property 1,247,375 1,247,375
Less Accumulated Depreciation 89,879 62,422
Net Rental Property (,157,4%6 1,184,953
TOTAL ASSETS $ 1,454,669 1,488,853
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts Payable : hY 1,355 3,545
Accrued Expenses 430 282
Total Current Liabilities 1,785 3,827
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 15,781 15,772
LONG-TERM LIABILITIES
Duc o AfTiliate 45,617 40,657
Monrgage Loan Payable, Net of Current Portion 1,170,000 1,170,000
Total Long-Term Liabilities 1,215,617 1,210,657
Total Liabilitics 1,233,183 1,230,256
NET ASSETS WITHOUT DONOR RESTRICTIONS 221,486 258,597
TOTAL LIABILITIES AND NET ASSETS . $ 1,454,669 },488,853
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J.B. MILETTE MANOR

(FORME,RLY: J.B. MILETTE LIMITED PARTNERSHIP)
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2019 AND 2018’

RENTAL OPERATIONS
Income )
Tenant Rental Income
Laundry Income
Interest Income - Unrestricted
Interest Income - Restricted
Total Income
Expenses (See Schedule)
Administrative
Utilities
Maintenance
Depreciation
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

39

2019 2018
s 208237 $ 207,802
1,274 1,228
15 33
175 142
209,701 209,205
71,428 80,209
59,196 61,477
59,672 34,774
27,458 * 27,009
29,058 49,818
246,812 253,287
@7,111) (44,082)
258,597 302,679
S 22148 § 258597




J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31,2019 AND 2018

EXPENSES:
- Administrative

Utilities

Advertising
Management Fees
Salaries and Wages
Fringe Benefits
Audit and Accounting Expense
Lepal Expenses
Telephone
Other Adminisirative Expense
TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
TOTAL MAINTENANCE EXPENSE

Depreciation
General Expenses

Real Estate Taxes

Payroli Taxes

Workman's Compensation
Retirement Benefits

Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

40

2019 2018
LY 350 b 50
17,688 17,818
31,953 42,606
10,362 12,930
400 800
253 1,173
1,431 1,601
8,991 3,231
71,428 80,209
33,814 39,427
15,853 13,413
8,733 7,728
796 909
59,196 61,477
1,726 1,605
3,618 2,160
4,242 3,450
3,100 2,204
4,835 5,912
42,154 19,443
59,672 34,774
27,458 27,009
17,040 34,599
2,613 3,651
1,102 1,866
- 1,283
8,303 8419
29,058 49818
3 246,812 $ 251,287




J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2019

SOURCE OF FUNDS

Rental Ogergtions
Income
Tenant Paid Rent s_m
HAP Rent Subsidy _m‘j_l'_}_
Total Renal {ncome 3 208237
Service Income I|274
Imterest Income 15
Commercial Income -
Other Income -
Toisl Remat Opeentions Recgiots : 209,526
Lxpensgs
Administrative 69,541
Uiilitics 59,196
Maintenance 61,862
Interest - NHHFA Mongage Note .
Interest - Other Notes .
General 29058
Other N
i i 5 {219.659)
Cash Provided by Rental Opermions (10.133)
Cosh Provided by Rentel Operstions
Aller Detrt Servicg 110,133)
OTHER RECEIPTS
DRuc 10 Mansgement Azert 4,960
Qvwngr Advonces I
fcr h :
and Escrows -
4960
OTHER DISBURSEMENTS OR TRANSFERS
Tepnsiers 1o Restrigted Cash Rescrves 15,600
and Escrows
Purst CFi
Repaymem of Qhmer Advances
Other Partnership Expenses
ransh Tonans Security .
15,600
et Inereasc or (Decreasc) in Project Account Cash (20,773)
Proicst Account Cash Balonce ot Beginning of Yeor 37,774
Proieat Account Cash Batance ot End of Ygar 17,000
Balpnce 2t End of Ycur 17,001

Decorating Reserve
Operating Reserve
Other Reserve

§ 17,000
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1.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP}

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FQR THE YEAR ENDED JULY 31,2018

SOQURCE OF FUNDS

Renil Opcrations

Incomg
Tenant Paid Renl $ 177,836
HAP Rent Subsidy 29.966

Toi) Rental Income ) 5207302
Service Income 1,228
Interest Income 13
Commercial Income ——
Other Income

Exnenses
Administrative 81,918
Urilities 61,477
Mainienance 34,907

Intcrest - NHHFA Mongage Note
Interest - Ouher Notes .

General 49818
Other —_—
Total Renal Ooerngions Disbyrsements 228.120
— \ ; (19.057)
"Zanioq of Moriga .
vi Renial
Afles Debt Service (19,057)
OTIIER RECEIPTS
Due 1o Manegemem Agent __{(nan
Ovmner Advpnees -
Transloc from Resiocied Cash Rescrves
end Escrows
{22427
OTHER DISBURSEMENTS OR TRANSFERS
Tios(crs 1o Resiricted Cash Reserves 15,599
and Escrows o
Purchase of Fixed Agisis _ 8975
Repayment of Owner Advances - -
Tmns(ers 1o Tenam Security Deposil Account (21)
24,553
st Increase or {Decrease) in Proicet Accoun Cosh . _(es037)
- Cash Byl Peginning of Year 103,811
Projeet Account Cash Bialapce ot Epd of Yeor X
{ t 2|
Balonce gt End of Yeor _ 3114
Peuy Cash .
Unresinicted Reserve (jCapplicable)
Decorating Reserve _—
Operating Reserve -
Other Reserve .
T resir
Totn! Prpject Acgount Cash
End of Year ] : $ 1M
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J.B. MILETTE MANOR

(FORMERLY: 1.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2019

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations Endof
Period Account Earned Account Perjod
Tax Escrow s 6,538 § - b 5 3 - s 6,543
Replacement Reserve 138,851 15,600 103 - 154,554
Operating Reserve 96,364 - 67 - 96,431
Total Restricted Cash
Reserves and Escrows  § 241,753 § 15,600 § 175§ - $ 257,528
SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31,2019
NET LOSS $ @7
ADD: DEPRECIATION 27,458
DEDUCT REQUIRED PRINCIPAL REPAYMENTS -
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,600
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -
SURPLUS CASH (DEFICIT) $ (25,253)
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 20138

ASSETS

CURRENT ASSETS
Cash - Operations
Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED
Tenani Security Deposils

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow .
Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY
Land
Building and Building Improvements
Total Reatal Property
Less Accumulated Depreciation
Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable
Accounts Payable
Accrucd Expenses

Total Current Liabilities

DEPOSIT LIABILITIES
Tenant Security Deposit Liability

LONG-TERM LIABILITIES
Duc to-Affiliate
Monrigage Loan Payable, Net of Current Portion
Total Long-Term Liabilitics

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

44

2019 2018
s 91,630 56,958
6318 6,623
97,948 63,581
15,855 16,600
124,871 111,486
67,111 65.873
11,877 9,311
3,581 3,802
207,440 190,472
211,000 211,000
907,200 895,200
1,118,200 1,106,200
28,775 5,595
1,089,425 - 1,100,605
S 1,410,668 1,371,258
s 15,344 14,309
4,240 2,410
194 17
19.778 16,836
15,805 16,600
131,432 136,698
885,694 901,031
1,017,126 1.037.729
1,052,709 1,071,165
357,959 300,093
S 1,410,668 1,371,258




SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES
FOR THE YEAR ENDED JULY 31,2019 AND THE THREE MONTH PERIOD ENDED JULY 31, 2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental Income $ 260,808 $ 66,083
Laundry lncome 2,640 670
Donation - 283,644
Other Income 1,070 582
Interest Income - Unrestricled 56 9
Interest Income - Restricted 3,633 677
Total Income 268,207 351,665
Expenses (See Schedule)
Administrative ' 38,625, 11,228
Ulilities 35,850 6,553
Mzintenance §5,722 12,698
Depreciation 23,180 5,595
[nterest - NHHF A Morgage Note 25,616 6,557
General Expenses 31,348 8,941
Total Expenses 210,341 51,572
CHANGE IN NET ASSETS 57,866 300,093
NET ASSETS - BEGINNING OF YEAR 300,093 -
NET ASSETS - END OF YEAR $ 357,959 $ 300,093
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SHERBURNE WOODS
{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL CPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31, 2019 AND THE THREE MONTH PERIOD ENDED JULY 31, 2018

EXPENSES: 2019 2018
Administrative
Advertising S 125 5 -
Management Fees 20,872 4,500
Salaries and Wages 8,526 3417
Fringe Benefits 3,021 1,036
Audit and Accounting Expense 75 923
Telephone 2,181 572
Other Administrative Expense 3715 778
TOTAL ADMINISTRATIVE EXPENSE 38,625 11,228
Utilities
Electricity 20,577 4 442
Fucl ' 8,898 . 1,334
Water and Sewer 4,597 200
Other Utility Expense 1,778 577
TOTAL UTILITY EXPENSE 35,850 6,553
Maintenance
Trash Removal 1,523 525
Snow Removal . 15,123 -
Grounds/Landscaping 292 431
Repairs (Malerials) 28,784 11,742
TOTAL MAINTENANCE EXPENSE 55,722 12,658
Depreciation 13,180 5,595
Inierest - NHHFA Mortgage Note 25,616 6,557
General Expenses
Real Estate Taxes 25,184 6,938
Payroll Taxes 714 287
Workman's Compensation 454 182
Retirement benefits 228 342
Insurance ’ 4,768 1,192
TOTAL GENERAL EXPENSES 31,348 8,941
TOTAL EXPENSES 5 210,341 5 51,572
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SHERBURNE WOODS

(FORMERLY; SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31,2019

SOURCE OF FUNDS
Bemal Opcrmtions
insome

Tenant Paid Rem
HAP Rent Subsidy

Tounl Rental Income

Service Income
Interest Income
Commercial Income
Onther Income
Towl R Q jons Recei
Expenses
Adminisuative
Wnilitees
Mainicnance
Interest - NHHF A Mongage Nose
Interest - Cther Notes
General
Onher

: ;
Cash Provided by Renizl Overations (M
afier Deba Service

OTHER RECEIPTS

and Cscrows

OTHER DISBURSEMENTS OR TRANSFERS

Decorating Reserve
Operating Reserve
Other Rescrve

Josnl Petty Cash gnd Untesiricied Rescrves
Total Project Accounm Cash.
o1 Lnd of Yeor

47

S 119235
141,573

2,640

——

56

1,070

———

33,243
15,850

§3.892°

25,616

31342

14,302

—_—

43 .44)

56,718

12,000
5,266

3 260,808

—_—

N

C 254574

(184.949)
19625

et

65313

43443

74,054

' MET2
56,958
91,610

l

91,630

——

$ 91,630



SHERBURNE wWOODS
{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE THREL MONTH PERIOD ENDED JULY 31,2018

SOURCE OF FUNDS

Renta) Operations
locome
Tenant Poid Rent $ I3
HAP Rent Subsidy 34 M5
Tatal Rental Income 5 66083
Service Income 670
[nterest Income ' 9
Commercial Income .
Onher Income 532
Total Renial Operntiens Beccipis 67,344
Expeascs
Adminisirative 14,67}
Uhilities . 6,55}
Mainitcnance 13,836
Interest - NIIFA Mongage Note 6,557
Intcrest - Other Noles E -
General 3.941
Other -
Toted Rental Onemtions Disbursements (50,560)
mzmm:deM_Qmmmm 16,784
Amedizaiion of Mongaee I X
: £ o
Alter Debt Service 13,361
OTUER RECEIFTS
Duc to Management Agent __(1046)
Owqer Advances ’ .
ond Escrows .
6,864
OTHER DISBURSEMENTS OR TRANSFERS
Translers o Resirigted Cash Rescrves 12,881
and Escrows
Purchasc o Fixed Asseis —
; r Securiny Deposi -
12 581
mmmmwmmm 49614
Proicet Account Cash Balenee a1 End of Year 56,958
c iion of Proi . .
Batnnce gt End of Year 56,958
Ectiy Cash l :
icled B if soplicat
Decoraling Reserve -
Operating Reserve .
QOther Reserve .
Total Ponry Cash and Unresiricied Rescryes -
Total Project Accoum Cash
atEnd of Year $ 56958
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOQUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2019

Description of Fund epgsil Withdrawals
Translers )
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of

Period Account Earned Account Period

Restricled Accounts:

insurance Escrow b 3802 § 4500 $ 46 - $ 4767 § 3,58?
Tax Escrow 9,311 29,028 214 26,676 11,877
Replacement Reserve 111,486 23,250 2,135 12,000 1124,871
Operating Reserve | 65,873 - ‘ 1,238 - 67,111

Total Restricted Cash
Reserves and Escrows $ 190472 § 56,778 % 3633 5 43443 § 207,440

SCHEDULE QF SURPLUS CASH CALCULATION

.JU!.,Y 31,2019
NET INCOME $ 57,866
ADD: DEPRECIATION 23,180
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 14,302
DEDUCT REQUIRED PAYMENTS Tb ‘
REPLACEMENT RESERVES . 23,250

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 12,000
SURPLUS CASH (DEFICIT) , $ 55494
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SHERBURNE WOOQDS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEEDISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2019

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2003  § 113,850 § - $ 113,850
12/31/2004  § 113,850 § - $ 227,700
12/3172005  § | 113,850 8 - $ 341,550
12/312006  § 113,850 § - $ 455,400
12/31/2007  § 113,850 § - $ 569,250
12/31/2008 - § 3850 § - $ 683,100
12/31/2009  $ 113,850 § . s, 796,950
12/3172000 § 113,850  § . s 910,800
12/31/2011  § 113,850 § - $ 1,024,650
1213172012 § 113,850 § - - $ 1,138,500
12/31/2013  § - 113,850  § - $ - 1,252,350
1273172014 § 113850 § v - $ 1,366,200
12/3172015  § 113,850 's_ - $ 1,480,050
12/30/2016  $ | 113,850  § - $ 1,593,900
12/3072017 § 113,850  § - $ 1,707,750
7312018 § 66413  § - $ 1,774,163
312019 $ 113,850 - $ 1,888,013
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‘SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box; 5040, Manchester. NH 03108 - (603)668-8010
The-Community Action Pertnership.for Hillsboroigh and Rockingham Counties-
BOARD OF DIRECTORS ~-as of January 2020

. Public Sector

‘Private Séctor

Low-Income Sector.:

HS Policy Council"

Representing Manchester
Lou D*Ailesandro.Vice-Chair

Tarl Pappas

Repfesenting Manches't'er:
Peter Ramsey:
Term: 4/18-9/21

Carria Marshail Gross
Tern: - Y/17-9/20

Represénting Manchgster
James.Brown
w15:-0/21

Omville Keir, Secretary
Term W18:-8/21

Anna-Hamel

Representing Nashua
Kevin Moriarty Treasurer

Répresenting Nashua
Dolores Bellavance, Chalrman
Term: 9/18-8/21

Term Expires Sept., 2022

Alicia' Webber
Term begins 11/19

Representing Nashua

Representing Towns
Thomas Mullins

Representing Townsg

German J. Ontiz

Bonnie Henault
Torm; 9/17-920

Shirtey Pefietier
Term: 9/17-9720

|Representing Rockingham .Coﬁn’tv

Rep. Sherman.Packard

Regresentipg Rockingham Cotinty

Representing Towns

Représenting Rockingham County




SOUTHERN NEW-HAMPSHIRE SERVICES, INC.
The Community Action Partnership serving Hillsborough and Rdckingharm Counties
Mailing Address: PO Box 5040, Manchester, NH 03108
40 Pine Street, Manchester, NH 03013
Telephone: {603} 668-8010 FAX: (603) 645-6734

FAP PY 21
List of Key Administrative Personnel
As of: Sept. 4, 2020
Title ‘ Name Annual Salary | Percentage Amount
Executive Diréctor Donnalee Lozeau $190,649 | - 0.00% 0
Deputy Director: Ryan Clouthier 1 5$115,606 0.00% 0
Chief Financial Officer James Chaisson $129,620 0.00% 0




DONNALEE LOZEAU
Community and
Civic Involvement-

Current

NH Commiuriity Action
‘Partnership.

HB4 Ciiff Effect Working Group,
Co-chair )

Govemor's Office for
Emergency Relief and
Recovery Stakeholders
Advisory Board, Chair

Whole Family Approach io Jobs
NH Chapter, Co-chair.

St. Joseph Hospilal. Board of
Directors ’

St. Mary’s Bank Supervisory
Committeé, Chair

NH Healthy Famflies Board of
Directors

Mary's House Advisory Béard
The.Plus Company

NH Tomoow Leadership
Council

Eagle Scout Board of Review,
American Courcil of Young
Political Leaders, Alumni
Member

Community .and
Civic Involvement-

Past

Reaching Higher NH

NH Center (or Public Policies
Studies _

Governor's Judicial Selection
Commission

Blg.Brothers Big Sisters Board of
Directors, Past Presidenit
Statowide Workforce Innovalion
Board

Greater Nashua Dental
Conneclion BOD, Fouriding
Member

Great American Downtown,
Founding Member-

Domestic Violence Coordinatifg
Councul Nashua

US Conference of Mayors

No Labels

Fix the Oebt

EXPERIENCE

Southern Now Hampshire Services, Inc.
Manchester, NH
(January 2016-Present)

ExecutivVe Director!iCEQ

Devélopment and oversight of Community Action Partnership
serving NH's two largest counties, Hillsborough gnd
Rockingham.

Cooperation and engagemenl with lotal, state and faderal
agencies and organizations on Isgies and programg that
intergect with-the Communily Action Mission

Work to fundamentally enhance the -delivery of servica to
targeted communily to wrap:services around clients and
streamiline lhe applicalion process by implementing the Whole
Family Approach

‘City of Nashua, Now-Hampshire

(2008-2016) - Electod

Mayor

Full time oversilday to day management and operafions of 27
largést city in the state of NH with-developmenl énd
imiplementation of $245 million dollar (2016).annual budget
Worked with elecled boards including Board of Aldermen;
Public Works; Board of Education:and others t6 proritize and
balance budget requirements and the needs of the communily
Chaired Board of Public Warks and the Finance Commitiee
Successfully negotiated the City's purchiase of the publicly
traded water company (Pennichuck).after a prolonged case
before the NHPUC and the NH Supreme Cour

Southern Now Hampshire Services, Inc.

(1993

~ 2008) Manchester, NH

Diréctor of Program and Community Dévelopment

Assessed the need for services throughoul Hmsborough
County l.hmugh community-outreach.by developing
parinerships, collaboratidns and new Initiatives with sarvice
providers:and businesses

Negotiated purchases and conltracls and presented projects,
before local boards, commissions and departments relative to
housing, support services and economic development

Designed-and implemented strategies for devéldping
working reiationships with town and city officiats, local
service providers and appropﬁaie private secior offi clals in
order.lo projec! 8 positive image of Southern New
Harmipshire Services, Inc.

Founded Mary’s House40 units.of housing for hameless
women and developed 219 units of Eldery Housing
Pioneared iniliatives for the Community Corrections and
Academy Programs

Expanded Head Start Services and developed the program
and secured lhe site for Economic Opportunity Cenler’



DONNALEE LOZEAU NH State Representative, Hillsborough County, District 30

CONTINUED (1984 - 2000)
Deputy Speakorof the NH Housa of Representatives
(1996 ~ 2000}
Community and Addressed constituent concems

e - s s Assisted Non-Profit organizations and local businesses
C.IVIC Involvement- with govemmental concems and steering legislation
Past through the political process by working with-members

¢  Greator Nashua Workforce » Responsible for finctions of the House on.behalf of or in'the
Hodsing Coalition, absence of the, Speaker
Founding Member

NH Center for Public Pollcy
Studies

Greater Nashua Chamber of
Commerce, Direclor

Grester Nashua Asset

and laadership in the NH House of Representatives and
ihe NH Senate and representalives of the Executive

‘and Judgqal branghes

Managed floor debates and-supervised House Calender
content

Committeo Assignments:

‘House Rules Commiitee, Vice Ghairman

Builging Cealition, " House Leqislati L A i
L egisiativa Administration Commiliee
‘ Founding Member *  Joint Facilities Commitiee
¢ N.ey._' _Hampshlre ' = New Member Qriefitation, Chair
Charitable Foundation *  House Corrections'and Criminal Justice Committee,
Stale BOBTU!- Mernber Vice Chatrman
. Housé Judiciary Commiitee
Education and *  Ciiminal Justice Sub-Committee, Chairman
Trainin_g * Siate and Federal Relations Committee
. CCAP, Certified Community Appolntments:

Action-Professional

CCAP Proctor

Rivier College, Nashua-
Undergraduate work In:
Politizal Science
Restaurant Management
Institute-

Mednabon and Alternative
Dispute Resolution. Training
Leadership lnstitute, Aspen
Justice of tHe Peace

Joint Leglslative Performance Audit and Qversight
Committee
Juvernlle Justice Commission, Chairman
Supreme Court Guardian Ad Litem Committee
Superior Court Altematlve Disputa Resolution
Committee
Work Force Opportunity Council
Interbranch’ Criminat and Juvenile Jusiice.Council
‘0 Subcommittée on Offenders, Chalrman
o Spaoe and Prison Programmmg
o Juveniles Subcommittee, Co-Chair
National Conference of State Legl_slature_s Law and
Justice. Vice Chair
‘Council of State Governments: Intergovemmental
Afieirs, Corrgglions ‘dnd Public Safety

Clty Streets Restaurant, (1986-1994
City Streets Diner, {2000 - 2003} Nashua, NH

Co-Owner/Oparator

effectively managed. financial accourits, staff-and
llcensing requirements

Operated 450 seat'rastaurant and banquet facility end

————————— e — —



RYAN
CLOUTHIER

Be>»

OBJECTIVE

Secking s leadership role which will allow me the opportinity to utili'zé@.nd.bdiid upon my knowledge end
"passion for the.work performed by Community Action Agencies in the state of New Hampshire, whilc at the
ssme time being. the supportend strength for the Communities we serve:

EXPERIENCE

D'cput)j Director | Southern New Hampshire Services Inc.

FEB.2018:PRESENT _

Serving es-part of the Executive Menagement Team and is respoasible (or providing inspiring leadership 1o the
Southen New Hampshire Services (SNHS) senior mansgement team and developing 8.performence culture to
ensure the effective manggement of 8 compréhensive irfuy of over. sixty programs. The Deputy Director will tie
the various component programs mdudmg nutrition; housing; energy; workforce: -development; income
enbahceingit; education; snd elderly services to ihe agency, to cach other, and to.the general community, by*
promotm;cnd communicating te mission of Cormmunity Adtion., In conjunction with (he Execufive Director
and Fisesl Officer the Deputy Director provides the. stewardship of SNHS by being aétivély involved with the
sgency's high-performince senjor leadership feam in the developman implemeniation, and management.of the
Program content as: well as ennual budgets. Responsible for ensuring that scivices atid programs provided fulfill
the agency's mission, snd-arc in compliance wilh sil-federal, state, l'undmg. and city regulations, certifications,
and licensing-fequireménts.

Enqérgy and Housing Operatioas Director | Southern New Hampshire Services Int,

2016 - 2018

Responsible for providing the various SNHS Encrgy sd Crisis.prograais, Inforimetion Technology: Housing end
Maintengnce programs-with-mission, vision and lr.adcn.hlp Responsible for the plnnnms. implementation, and
eveluation of all facéts of fiscal.and progrem rianagement, cflectivencss while providing general avmnght for sl
.af.the progrem’s sdministration and day-to-dsy management, including budget mansgemehl, grant writing and
purdmsing Also responsible Tor mainiaining a- worklng rclationship with govemmenital ofﬁuals loct boards
‘and agencics in developing and menaging (hcprogréms, In conjunction with tic, Exccutive Director and Fiscal
OH‘ cer. this- ponnons pmwdu the' su:wnrdshup of SNHS by being: mlvc!y mvolvod writh thé agency s high-

well as snnual budgeu Rupomlble for ensufing that services and pmgrams pmwdcd fulfill the agency 3
mission_and arc in compliance with-ail federal, stue, l'undm& city, certifications, and licenging requirements,

Energy Dircctor | Southern New Hampshire Services Inc,

2013 -2016

Reésponsible for coordingtion, implementation, budgeting, oversll supcrvinon and mensgement of the Fuel snd
‘Electric Assistance Programs, Crisis Programs, Weatherization Progrem, Lead Hazard. Control Program, end
YouthBuild Program for Hnl!shomugh end-Rockingham Counties: Decvélop and Maintain relationships with
federal, state and local graniors. Intervene on behall of the Community.Action pertaining te the. Core Uility
Weatherization Encrgy Efficicncy Programs. Mainising o strong workingrelalionships, with OCA, NH Legal
Assisiance, Ofice-of Strutegic lnmauve, DOE, Liberty Ul:lmcs Evcnonrce. NHEC, Umnl NHHFA, NREL,
Apprise.and other 16cal oa-profit-and pnvalc companics in theindustry. Pamclpncs in multiple Heslthy Home
strategric plmnmg commilices.

Wenatherization Difector [‘Southern New Hampshire Services Ine.

2006-2013

Responsible for coordination, mplcmuuauon budgeting, overall supcrv:s:on end menagement of the
Weathérization, Lesd Abstement, and YouthBuild Programs for Htllsborough and Rockinghem Countics.
Developed.and Maintain relationships with federsl: stale and local graniors. Intérvened on behalf of the
Community Action Associstion during the merge.of lecrty Energy end National Grid Gas aloig with filings
peririning 10 the Core Energry EfMiciency Programs. Developed strong working relationships with OCA, NH



Legal Assisunce, Office of Energy and Planning, DOE, L:bcny Encrgy Eversource, NHEC, Unitl, NHHFA,
NREL. Apprise-and oiher local noo-profit and private companies in the industry. Served on thé Department of
Energy special uisk Torce designed to implernent 2. Nationa! Best Practices Menusl-for ITAKSA far
Westherization Encrgy Auditor Centification. Participated in & “Onc Touch™ pitot eflor( wh:ch bocunc ]
siglewide praciice and has.received national recognition

Energy Audlior } Southern New Hompshire Services Inc. '

2004 - 2006

Responsible for performing Geld energy sudits of low income residential pmpmm record the data in wiitten
and oompmmz.ed formats (o determine cost eféctiveness of conservation Measures needed; gencrale work order
specs for the contractors. Conduct proper follow through and field inspections to'assure quality”installations and
client satisfaction.

Network Analyst | Genulty

2004.- 2006 .

Responsible for monitoring the Genuity Dial up network supponting AOL Domestic and Internationel subscribers
incloding Japan, USA.end Canada. Responsibilitics include isolating end. lmubleshoo!mg problcmsiouugs end
configurstion izsues, on different types of Cisca routérd, Lucent APX's. MAX s, and Nonél CVX's.
Treubleshooting.consists of isolafing problems through head 1o head testing with dlﬂ'cn.nl Teleo's. Also
ru:ponnble for'creating, troubleshdoting, end closing tickets-in 2 group ticketing queue. Demonstrated strengihs

in the areas of interpersonal skills and negotistion.

EDUCATION

2000 NH.Community Technical College

1994-1998: Dover'High Schodl

Oilier: Weatherization' written-and field cenifi ication, Department of Energy Quility Contro! Inspector
Certifitation, multiple national and rcglonal weatherization best pracnoc: trainings, “Intro.to Cisco' routers,.T1-and
T3 design -and troublestiooting training, ATM and Frine Reldy nctwork design tmining. LAN and WAN
training, GC3; OCAS; and OC192 design and troubleshooting raining, BPI ‘Energy Analyst Léad contractor
sbatcnient Ccmﬁcwon, RRP certification, OSHA 30 hour worker sufcty. DOE Lead Safc Wiatherization
certification.

SKILLS

+ Problem solving ¢ Budgct arid Financial managemeni

» 'NewBusiness Developmént, s Leadership -

o Socisl:Mcdia = Community Asscssment

+  Public Speaking o Computer skills specificto job include,
+ .Data:Analysis/Anslytical thinking TREAT, NEAT, OTTER, FAP/EAP

Microsoft 365, PowerPoint, Outlook,
Word, Excel, Web, EmpowOR end CSST
and many others-that can-be beneficial.

+  Strategic Planning

* Operstions: Munlgcmcnt

¢ Contract Ncggu_auons

+  Téam'and Reletionship building
«  Planning:and forccasling

ACTIVITIES/ACCOMPLISHMENTS

s Numaous press prticles rélated to. Weatherizajion including visits-from the. Assistant Secretary of Energy
Eﬂ'czq_tpy from'the Department of Enérgy ond, Vice President Joe Biden.

»  Membér of the Cily of Nashua Healthy Homes Sirategic:Plasning Committee.

s Mémber of the City of Menchester Healthy Homes Strategic Planning Committee.

*  Union Leader 40 under 40 Class'of 2015,

¢ Vicc Pregident of the Ncighbor helping Neighber Bodrd.

+  Member.of'the Energy Efficiency and Sustaiiieble Energy Borrd,

+  Member of the Residentiat Ritepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Dedicated accounting prafessional with 8 years-of non-profit expertence and over 20 years of broad
experience In manufacturing, distrlbution, reorgariizations, mergers and acquisitions, sales/operations-
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private'-a.nd public corporations, including 8 years in a private equity environment with a strong
focus.on equity sponsor communfcation and liquidity management. Complete knowledge of P&L, halance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and develogpment in 3 team
ehvironment. Professional Experience: .

« Fiscal Officer In nonprofit organization

' a Controller in MFG & Distfibution

» Treasury and Cash Flow Management

« Financial & Capital Budgeting, Reporting & Control

= Cost Accounting Manager

« General Accounting Manager

« Business Performance Metrlc Estabilishment-ahd Measurement

PRO-FESSIO_'NAI. EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshlre Services {SNHS) is.a non-profit entity dedicated to helping people help themiselves.
SNHS accomplishes this through avariety of programs offéred at-centers, offices, clinics, and intake slgh;s
located throughout Rockingham and Hillsboroughy countiés. The agency also oversees 29 housing facllities
with approximately 1000 tenarits. SNHS recelves and administers $36 miliion in program funds-annually with

over 450 employees:

Chief Fiscol Officer 1/2017 to Present.
+ Oversee financial’and accounting compliance, malintaining controls and managing potentlal business
risks

» Manage the annual budget process and analysis activities.

+ Prepare presentation for Board of Directors meetings presenting the organization’s financial results
«. Develop and maintaln banking relationships

* Manage the Annual Audit process

Sepjor Accountant 5/2009-1/2017
Assisted Fiscal Diréctor in overseeing all fiscal and financial activities including compliance. with federal, state,

and funding source requirements as well as-accordance with GAAP
» Developed and implemented indirect cost calculation and interfaced with General Ledger
s Monitored 2nd prepared monthly-budget vs actual reporting; recommended adjustments and foracast
spending
.« Created specialized reports for the individual grant’s reporting requirements
s Designed allocation methods for properly billing shared [tems to individual grants and programs
e Prepared monthly agency program reviews for Fiscal Director's Board of Directors review



James M..Chaisson
Jame

i
WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WSi, is a highly leveraged business owned by Roark Capital, a private equity fund, headquaitéred In Atlanta,
GA WSl'is 2.$70 million manufacturer of roof:and floor trusses, wall panels-and a distributor of engineered
vyood prodiicts. The company’s praducts are sold inte the residential and light commercial construction
markets
1
Controller '2006-4/2009
Managed -all aspects of accounting and reportmg in a truss manufacturmg plant as. well as an engineered wood
produr:ts distribution location that included 2 focationsin'Maing and 1 i Massachusetts.
o Calculated and assisted in the management of thé company's covenants
+ Worked closely with senlor management during the sale process froi the séller (Harbous Group} and
' buyer {Roark:Capital)
i » Identified cost drivers and implemented process changesto reduce the monthly closing cycle-from 18
to 5 days
o Conducted monthly reviews with the - managers on financial results and measurement
¢ Oversaw the payroll function of 160+ emiployees

Accounting Manager 2001-2006
Recrmted to company to restore financial controls.and establish best practices concerning both general ledger

and cdst accounting. processes.. Responsible:for overseeing the accounting of 2 focations in Maine and lin

Alabama
e Established the réporting protocols of the-‘campany used by both-equity. sponsors
= Educated, fnotivated and developed a staff of 3to succeed in their rolis:of financial responsibllity
i s Identified-and !mpt;’m'ent’ed processes and procedures for all intercampany sales, transfers,
i . -consolidation and eliminations
.« Streamlined the payroll process that included:transferring to an external supplier {ADP), which reduced
| cost by 40%
i .« Conductdd physical inventorles and defined thelr-polictes:and procedure at-all [ocations.

VISHAY SPRAGUE Sanford, ME 1978-2001
vlshay Sprague is-a division of Vishay' Intertechnology: Inc. (NYSEL V5H)a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Dwnsuon manufactures-solid tantalum
calpamtors with anfual sales of $200 million and 1,400 employees.

Plant Cost Accoiinting Monager 1997-2001
Division Genergl Accountlng Manager: 1995-1997
Division Operation Accountant 19891995
Division Fixed Asset Accountont 1987-1989
Master Engineering Technicion 1984-1987

1978-1984

Lead Production Technician

EDUCATION

NASSON COLLEGER, Springvale, ME
B.S. tn Business Administration



