MAR01'21 Pt 3:21 RCUD ‘7 _&

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Shibinefte 129 PLEASANT STREET, CONCORD, NH 03301
Comamissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
~  Director

February 10, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
" State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavicral Health,
to Retroactively amend an existing Sole Source contract with Granite United Way (Vendor
#160015-B001), Concord, NH to continue providing substance use disorder information and calt
referral services through the use of 2-1-1 NH, statewide, by exercising a renewal option by
increasing the price limitation by $247,156 from $1,100,000 to $1,347,156 and by extending the
completion date from September 29, 2020 to September 29, 2021 effective retroactive to
September 30, 2020 upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on October 31, 2018, (Item
#17) and most recently amended with Governor and Council approval on May 6, 2020, (Item #386).

Funds are availabie in the following account for State Fiscal Year 2021 and are anticipated
to be available in State Fiscal Year 2022, upon the availability and continued appropriation of
funds in the future operating budget, with the authority to adjust budget line items within the price
limitation and encumbrances between state fiscal years through the Budget Office, if needed and
justified.

05-95-§2-02051 0-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL SERVICES, STATE

OPIOID RESPONSE GRANT
State | Increased .
Class / Job Current Revised

Fiscal Class Title {Decreased) ‘

Year Account Number Budget Amount Budggt
Contracts for _

2019 | 102-500731 Program 92057040 $378,400 $(192,138) [ $186,262
Services
Contracts for

2020 | 102-500731 Program 92057040 $600,000 $(158,305) $441,695
Services
Contracts for

2021 | 102-500731 | Program | 92057040 $121,600 $0| $121,600
Services

The Department of Health and Human Services! Mission is to join communities and families
in providing opportunities for cilizens to achieve health and independence.
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Contracts for

2021 | 102-500731 | Program | 62057047 - $0 $121,600| $121,600
Services ‘

Contracts for

2021 | 102-500731 | Program | 92057048 $0 |  $317,333| $317,333
Services

Contracts for ’ $0 $158,666 | $158,666
2022 | 102-500731 Program 92057048

Services

Total | $1,100,000 $247,156 | 1,347,166

EXPLANATION

This request is Retroactive because there could not be a lapse in services to clients.
Additionally, sufficient funds in State Fiscal Year 2021 were not available in the operating budget
considering the grant amount awarded, and due to delay by the Substance Abuse and Menta!
Health Services Administration (SAMHSA) in approving New Hampshire's requests for continued
State Opicid Response Grant funding the efforts to add the state appropriations were deferred.

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. The
Department utilizes 2-1-1 NH as its public-facing system to access information and service
referrals for substance use disorder services.

The purpose of this request is to continue enhancing and increasing substance use
disorder information and referral services through 2-1-1 NH, a telephonic service that provides
confidential information about substance use disorder support services, and referrals for
individuals and their families statewide.

Approximately 30,000 individuals will be served from September 30, 2020 through
September 29, 2021.

Individuals calling 2-1-1 NH seeking information or substance use disorder service access
are referred to current resources in their community and, when appropriate, directly connected to
an on-call clinician associated with Doorways services.

Services provided through 2-1-1 NH are multilingual and available twenty-four (24) hours
per day, seven (7) days per week. Call center services have been enhanced to include assistance
with locating transportation for eligible clients; providing assistance for clients who are in need of
emergency shelter, and utilizing a respite shelter voucher policy for Doorway clients and their
families.

" The Department will continue monitoring contracted services using the following
performance measures:

o The percentage of callers who received a busy tone when they call.

¢ The average amount of time callers wait in call queues before an agent responds.
+« The percentage of callers who hang-up before reaching an agent.

» The average amount of time for the call to be answered.
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As referenced in Exhibit C-1 of the original contract, the parties have the option to extend
the agreement for up to two (2) years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Council approval. The department is
exercising its option to renew services for one (1) of the two (2) years available at this time.

Should the Governor and Council not authorize this request, individuals seeking help for
substance use disorders may not have a phone number to call to initiate asking for help, which
could result in potential delays in their access to care.

Area served: Statewide.
Source of Funds: CFDA #93.788, FAIN TI081685 and FAIN TI1083326.

In the event that the Federal Funds become no lohger avaiiable. General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFOCRMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 3, 2021

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Plcasant Strect

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represcnts formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to retroactively amend an existing Sole Source contract with Granite
United Way of, Concord, NH as described below and referenced as DolT No. 2019-053B.

The purpose of this amendment is to enhance and increase substance use disorder
information and referral services through the 2-1-1 NH statewide telephonic scrvice that
provides confidential information about substance use disorder support services, and
referrals for individuals and their families statewide.

The funding amount for this amendment is $247,156, increasing the current contract from
$1,100,000 to $1,347,156 and by extending the completion date to September 29, 2021,
from the original completion date of September 29, 2020. This amendment shall become
effective retroactive to September 30, 2020 upon Governor and Executive Council
approval through September 29, 2021,

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,
Dcms Goulet
DG/kaf
DolT #2015-053B
RID: N/A

cc: Michacl Williams, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
Call Center (211)

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Call Center (211) Contract

This 2™ Amendment to the Call Center (211) contract (hereinafter referred to as “Amendment #2") is by
and between the State of New Hampshire, Department of Health and Human Services (hereinafter
referred to as the "State” or "Department”) and Granite United Way, (hereinafter referred to as "the
Contractor"), a nonprofit with a place of business at 22 Concord Street, 2™ Floor, Manchester, NH 03105.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on QOctober 31, 2018, (Item #17), as amended on May 6, 2020, (Item #36), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as -amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 29, 2021, ’

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,347,156.

3. Modify Exhibit A Amendment #1, Scope of Services, Section 2, Scope of Work, Subsection 2.3, to
read: '
2.3. The Contractor shall coordinate social marketing campaigns, including but not limited to
the Doorway public messaging campaign, that promote 2-1-1 NH with existing networks
that include, but are not limited to the Regional Public Health Networks (RPHNSs)

4. Modify Exhibit A, Amendment #1, Scope of Services, Section 3, State Opioid Response (SOR)
Grant Standards, to read:

3.1.  The Contractor shall establish formal information sharing and referral agreements with the
Doorways, compliant with all applicable confidentiality laws, including 42 CFR Part 2.

3.2. The Contractor shall assist the Department with verifying that client referrals to the
Doorways have been completed by the Contractor.

3.3.  The Contractor shall provide the Department with a budget narrative within thirty (30 days
of the contract effective date.

3.4, The Contractor shall meet with the Department within sixty (60) days of the contract
effective date to review contract implementation.

3.5. The Contractor shall provide the Department with timelines and implementation plans
associated with SOR-funded activities to ensure services are in place within thirty (30) days
of contract effective date, unless the Department approves an alternative timeline at the
request of the vendor.

. v » . - ns
3.5.1. If services are unable to be offered within the required timeframe, th CP.Tlractor
Granite United Way Amendment #2 Contractor Initials
2 021
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New Hampshire Department of Health and Human Services
Call Center (211)

shall submit an updated implementation plan to the Department for approval to
outline anticipated service start dates.

352 The Department reserves the right to terminate the contract and liquidate
unspent funds if services are not in place within ninety (90) days of contract
effective date.

353 The Contractor shall collaborate with the Department to understand and comply
with all appropriate DHHS, State of NH, SAMHSA, and other Federal terms,
conditions, and requirement.

354 The Contractor shall attest the understanding that SOR grant funds may not be
used, directly or indirectly, to purchase, prescribe, or provide marijuana or
treatment using marijuana. The Contractor agrees that:

3.54.1. Treatment in this context includes the treatment of opioid use
disorder (OUD).

3.54.2. Grant funds also cannot be provided to any individual who or
organization that provides or permits marijuana use for the purposes
of treating substance use or mental disorders.

3.5.4.3. This marijuana restriction applies to all subcontracts and
memorandums of understanding {MOU} that receive SOR funding.

3.5.44. Attestations will be provided to the Contractor by the Department.’

3.5.45.  The Contractor shall complete and submit all attestations to the
Department within thirty {(30) days of contract approval.

3.5.5. The Contractor shall refer to Exhibit C for grant terms and conditions including,
but not limited to: -

3.5.51. Invoicing;
3.5.5.2. Funding restrictions; and
3.5.5.3. Billing

5. Modify Exhibit A Amendment #1, Scope of Services, Section 5. Reporting, by adding Subsection
5.2 to read:

5.2.  The Contractor shall prepare and submit ad hoc data reports, respond to periodic surveys,
and other data collection requests as deemed necessary by the Department and/or
SAMHSA. '

6. Modify Exhibit A Amendment #1, Scope of Services, Section 6. Performance Measures by adding
Subsection 6.4 to read:

6.3. The Contractor shall collaborate with the Department to enhance contract management,
improve results and adjust program delivery and policy based on successful outcomes.

7. Modify Exhibit B, Methods and Conditions Precedent to Payment, by replacing in its entirety with
Exhibit B Amendment #2, Methods and Conditions Precedent to Payment, in order to bring
payment terms into compliance with current Department of Administrative Services Manual of
Procedures standards, which is attached hereto and incorporated by reference herein.

8. Reduce the total SFY 2018 budget amount by $192,138, which is identified as unspent funding of
which $121,600 is being carried forward to fund the activities in this Agreement fero&FY21

Granite United Way Amendment #2 Contractor Initials
$8-2019-BDAS-04-CALLC-01-A02 Page 2 of 5 Date 2/3/2021
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New Hampshire Department of Health and Human Services
Call Center (211)

10.

11.

12.

(September 30, 2020 through December 31, 2020), as specified in Exhibit B-3 Amendment #2
NCE; and of which $70,538 is being carried forward to fund the activities in this Agreement for SFY
21 (January 1, 2021 through June 30, 2021) as specified, in part, in Exhibit B-4 Amendment #2
SORIII.

Modify Exhibit B-1 Amendment #1 Budget (SFY20), by reducing the total budget amount by
$158,305, which is identified as unspent funding that is being carried forward to fund the activities
in this Agreement for SFY21 (January 1, 2021 through June 30, 2021) as specified, in part, in
Exhibit B-4 Amendment #2 SOR H.

Add Exhibit B-3 Amendment #2 NCE, which is attached hereto and incorporated by reference
herein.

Add Exhibit B-4 Amendment #2 SOR I, which is attached hereto and incorporated by reference
herein.

Add Exhibit B-5 Amendment #2 SOR Il, which is attached hereto and incorporated by reference
herein.

Granite United Way Amendment #2 Contractor Initials

5S-2019-BDAS-04-CALLC-01-A02 Page 3of 5 Date
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New Hampshire Department of Health and Human Services
Call Center (211)

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective September 29, 2020, upon Governor
and Executive Council approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

2/4/2021 I Katja Fox
Date Name: Katja Fox
Title:  pirector

Granite United Way

DocuSigned by
2/3/2021 | Pabrick Tifls
Date Name: ek Tutts

Title:  president

Granite United Way Amendment #2
55-2019-BDAS-04-CALLC-01-A02 Page 4 of 5
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New Hampshire Department of Health and Human Services
Call Center (211)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. :

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
2/12/2021 | @62&—
Date Name: ¢ erine Pinos

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
- Title:
Granite United Way ' Amendment #2

$5-2019-BDAS-04-CALLC-01-A02 Page 5 of §
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New Hampshire Department of Health and Human Services
Call Center (211)

EXHIBIT B Amendment #2

Methods and Conditions Precedent to Payment

1. This Agreement is funded by 100% Federal funds from the State Opioid Response Grant, as
awarded on 09/30/2018, by the U.S. Department of Health and Human Services, Substance
Abuse and Mental Health Services Administration, CFDA #93.788, FAIN H79TI081685, and
as awarded on 09/30/2020, by the U.S. Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration,” CFDA #93.788, FAIN
H79TIi083326.

2. For the purposes of this Agreement:

2.1.The Department'has identified the Contractor as a Contractor, in accordance with 2 CFR
200.330. -

2.2.The Department has identified this Contract as NON-R&D, in accordance with 2 CFR
§200.87.

2.3.The de minimis Indirect Cost Rate of 10% applies in accordance with 2 CFR §200.414.

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfilment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibit B-1 Budget through Exhibit B-5 Amendment #2 SOR |l Budget.

4. The Contractor shall seek payment for services, as follows:
4.1. First, the Contractor shall charge the client’s private insurance or or payor sources.
4.2. Second, the Contractor shall charge Medicare.
4.3. Third, the Contractor shall charge Medicaid enrolled individuals, as follows:

4.3.1. Medicaid Care Management: If enrolled with a Managed Care Organization
(MCQO), the Contractor shall be paid in accordance with its contract with the
MCO. '

4.3.2. Medicaid Fee for Service: The Contractor shall bill Medicaid for services on the
Fee for Service (FFS) schedule.

4.4. Fourth, the Contractor shall charge the client in accordance with the Sliding Fee Scale
Program.

4.5. Lastly, if ahy portion of the amount specified in the Sliding Fee Scale remains unpaid,
charge the Department for the unpaid balance.

5. The Contractor shall submit an invoice in a form satisfactory to the State by the fifteenth (15th)
working day of the following month, which identifies and requests reimbursement for
authorized expenses incurred in the prior month. The Contractor shall ensyredhe invoice is

Granite United Way Exhibit B Amendment #2 Contractor Initials

gozl
$5-2018-BDAS-04-CALLC-01-A02 Page 1of 4 Date

Rev. 01/08/19
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New Hampshire Department of Health and Human Services

Call Center (211)

EXHIBIT B Amendment #2

completed, dated and returned to the Department in order to initiate payment. Invoices shall
be net any other revenue received towards the services billed in fulfillment of this agreement.
The Contractor shall ensure:

5.1. Backup documentation includes, but is not limited to:

5.1.1. General Ledger showing revenue and expenses for the contract.

5.1.2. Timesheets and/or time cards that support the hours employees worked for
wages reported under this contract.

5.1.2.1. Per 45 CFR Part 75.430(i){1) Charges to Federal awards for salaries
and wages must be based on records that accurately reflect the work

performed.

5.1.2.2. Attestation and time tracking templates, which are available to the
Department upon request. '

5.1.3. Invoices supporting expenses reported,

5.1.3.1. Unallowable expenses include, but are not limited to:

513.1.1.
51312
5.1.3.1.3.
51.3.1.4.
5.1.3.1.5.

5.1.3.1.6.
51.3.1.7.

5.1.3.1.8.

Amounts belonging to other programs.
Amounts prior to effective date of contract.
Construction or renovation expenses.
Food or water for employees.

Directly'or indirectly, to purchase, prescribe, or provig:le
marijuana or treatment using marijuana.

Fines, fees, or penalties.

Per SAMSHA requirements, meals are generally
unallowable unless they are an integral part of a conference
grant or specifically stated as an allowable expense in the
FOA. Grant funds may be used for light snacks, not to
exceed three dollars ($3.00) per person for clients.

Cell phones and cell phone minutes for clients.

5.1.4. Receipts for éxpenses within the applicable state fiscal year.

5.1.5. Cost center reports.

5.1.6. Profit and loss report.

Granite United Way
5$5-2019-BDAS-04-CALLC-01-A02
Rev. 01/08/19

Exhibit B Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Call Center (211)

EXHIBIT B Amendment #2

5.1.7. Remittance Advices from the insurances billed. Remittance Advices do not
need to be supplied with the invoice, but should be retained to be available upon
request.

5.1.8. Information requested by the Department verifying allocation or offset based on
- third party revenue received.

5.1.9. Summaries of patient services revenue and operating revenue and other
financial information as requested by the Department.

6. The Contractor is responsible for reviewing, undersianding, and complying with further

10.

11,

12.

13.

restrictions included in the Funding Opportunity Announcement (FOA).

In lieu of hard copies, all invoices may be assigned an electronic signature and emailed to
melissa.girard@dhhs.nh.gov, or invoices may be mailed to:

SOR Financial Manager

Department of Health and Human Services
105 Pleasant Street

Concord, NH 03301

The Contractor agrees that billing submitted for review after twenty (20) business days of the
last day of the billing month may be subject to non-payment.

The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are available.

The final invoice shall be due to the State no later than forty (40) days after the contract
completion date specified in Form P-37, General Provisions Block 1.7 Completion Date.

The Contractor must provide the sérvices in Exhibit A Amendment #1 Scope of Services, in
compliance with funding requirements.

The Contractor agrees that funding under this Agreement may be withheld, in whole or in part
in the event of non-compliance with the terms and conditions of Exhibit A Amendment #1,
Scope of Services, including failure to submit required monthly and/or quartery reports.

Notwithstanding Paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts within the price limitation and adjusting encumbrances between State Fiscal Years
and budget class lines through the Budget Office may be made by written agreement of both
parties, without obtaining approval of the Governor and Executive Council, if needed and
justified.

14. Audits

DS

Granite United Way Exhibit B Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Call Center (211)

EXHIBIT B Amendment #2

14.1.

14.2.

14.3.

14.4.

14.5.

The Contractor is required to submit an annual audit to the Department if any of the
following conditions exist: '

14.1.1. Condition A - The Contractor expended $750,000 or more in federal funds
received as a subrecipient pursuant to 2 CFR Part 200, during the most recently
completed fiscal year.

14.1.2. Condition B - The Contractor is subject to audit pursuant to the requirements of
NH RSA 7:28, lll-b, pertaining to charitable organizations receiving support of
$1,000,000 or more.

14.1.3. Condition C - The Contractor is a public company and required by Security and
Exchange Commission (SEC) regulations to submit an annual financia! audit.

If Condition A exists, the Contractor shall submit an annual single audit performed by

~ an independent Certified Public Accountant (CPA) to the Department within 120 days

after the close of the Contractor’s fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal awards.

If Condition B or Condition C exists, the Contractor shall submit an annual financial
audit performed by an independent CPA within 120 days after the close of the
Contractor's fiscal year. ’

Any Contractor that receives an' amount equal to or greater than $250,000 from the
Department during a single fiscal year, regardless of the funding source, may be-
required, at a minimum, to submit annual financial audits performed by an
independent CPA if the Department’s risk assessment determination indicates the
Contractor is high-risk.

In addition to, and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for
any state or federal audit exceptions and shall return to the Department all payments
made under the Contract to which exception has been taken, or which have been
disallowed because of such an exception. ‘

DS

T

Granile United Way Exhibit B Amendment #2 Contractor Initials
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Exhiblt 8-3 Amendment #£2 NCE

New Hampshire Department of Health and Human Services
Contractor Name: Granite United Way
EB:dget Reguest for: Cal Canter (211)
S55-207T-80A5-04-CALL C-AQY
Budget Period: SEYZ #/30/20-12/34120 {NCE})
Tolal Program Cowt Tontracior Share ] Maich Funded con| share
Line Item Dlet T Indirect Yol Birect Tndirect Total T Brwet Tdirect - Toual
1._Tolel SslarwWWages 81,706.00 5.170.00 69.870.00 N 3 3 81,700.00 | § 817000 S 59,870.00
[E—_Employes Banelts 13,000.00 1,300.00 14,300.00 | § - |3 3 3 13,000.00 [ § 1.30000 [ $ 14,300.00
B Consuttarts 50.00 5100 55,00 B s H 50.00 5.00 55.00
__Equipment: 100:00 10.00 110.00 B B 3 100.00 16.00 100
E. Suppix 50.00 5.00 55.00 B B 50.60 5.00 55,00
6 Travel 100.00 10.00 110.00 - 100.00 10,00 110.00
7. 50.00 5.00 55.00 - 50.00 5.00 55.00
8. Currend Exporaes 13,105 45 1,310,558 14,418,00 - 1310545 § 1,310.55 14.418.00
8 Softwars 1,000.00 100.00 1,100.00 - ¥,000.00 100.00 1.100.00
0. 240.00 24.00 264.00 - 240.00 24.00 264.00
[11._Siall Education and Traming 1,100.00 110.00 1,210.00 - 1,100.00 110.00 1.210:00
12._Subcorir g ] 50.00 5.00 55.00 - 50.00 500§ 55.00
[13_ Ot {specilic detalls ) ¥ - - P - - B "
3 B 5 - - B - -
3 - s - : - - . -
3 I3 - 3 P -
) TOTAL 3 L K R I I i L AR g LS TRW]
IndiTect As & Parcent of Diect 10.0%
L]
Granits Uritod Way Amendmant #2 contactor witims] T
2/3/2021
55-2019-BDAS-04-CALLC-05-A02 Page 10f 1 Dan """
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Exhibit B-4 Amendmant 2 SOR Il

Contractor Nama: _Granhc United Way

Budget Request lor; Call Centar (211}
$5-2019-B0AS-04-CALLC-AQT
Budgst Partod: SFY21 0101721-08/30/21 (SOR 1)

New Hampshire Department of Heatth and Human Services

Total Frogoem Cosl - Tontracior Share J Match X Funded by DHHS cofitract share

_Dihrect Tndirect Totat Birsct Tncirect Total Direct Indhrect Totai 1

S 198,000.00] § 19,800.00 ] § 217,800.00 | § B K3 - s 198,00000 ] § 19,B00.00 | § Z17,800.00

3 35640000 | § 3.56400] 5 39,204.00 | § - 13 - E) 36,64000 | § 356400 | 3 39.204.00

3 2.50000] § 250.00] 2.750.00 | § - - 250000 § 250.00 | & 2.750.00

s 3.00000 | 5 300.00 3,300.00 - - 3 300000 § 300.00 300,00

$ 1,184 85 118.40 1.303.34 - - 1,184 85 18.49 300,34

1,200.00 120.00 1.320.00 - - 3 1.200.00 26.00 1,320,00

1.500.00 150.00 1,850.00 - . 1.500.00 150.00 1,850.00

24,000.00 2.400.00 26,400.00 . - 24,000.00 2,400.00 26,400.00

7.350.70 735.66 8,085.68 - - 7.35¢.70 735.98 0.005 66

] 10.000.00 1.000.00 11.000.00 - - 10,000.00 1,000.00 11.000.00

4.060.00 .00 440000 - - 4.000.00 00,60 4.400.00

50,00 .00 5500 S K B 3 50.00 5.00 55.00

13. Othas {apecilic detais mandiaory). 50.00 5.00 55.00 - $ - 3 50.00 5.00 55,00

- - - - [} - - - -
- - - . - 3 - - +
- TOTAL 3 708,484.55 | 3 - WA Y IOy - - T AT N T kLAt
Tndirect Az & Parcent of Diect 0.0

Granlte Undted Way Amendment #2

55-2019-BOAS-04-CALLC-(1-A02
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Exhibit B-5 Amendment #2 SOR I

Contractor Name: Granite United Way

Budget Request for: Catt Center (211)

55-20710-BOAS-04-LAl £ £-ADT
Budgel Pariod: SFY22 07/01/21-03/29721 (SOR I}

New Hampshire Department of Health and Human Services

= - Yotal Program Gowl Contracior Share J Malch Tunda, Contract share
Ll He Direct - Tdirech Total Direct Tndirect Total ~ Direc] Tndirect Toial
1. Volol s 101.292.00 16.120.00 [ § L4200 [ § B B I3 5 o 20z00 | § 10,129.00 110,421.00
X ployss Banafts 18,0600.00 1,60000] 8 19.800.00 [ § - |s - ] ] 16.0000 ]S 1,800.00 18,800.00
|3 Conmit 3,000.00 300.00 3.300.00 B B B i 3,000.00 300.00 3.300.00
._Equipment. 7.000.00 200.00 2,200.00 B B p 2.000.04 200.00 2.200.00
5. Supphes: 200.00 20.00 22000 | B . 20,00 70.00 220.00
6 Travel . 1,000.00 0000 [ § 1,100.00 . - 1,000.0 100.00 ¥,100.00
T 750.00 75.00 525 00 - ) 50.00 75.00 825.00
6. Current Exponses 12.400.00 7,240.00 13,640.00 - - 1240000 ] § 1.240.00 13.840.00
0. Software ,000.00 300.00 - 3,300.00 - - 3 3,000.00 300.00 3.300.00
10. rScations 500,00 50 00 1,850.00 - - 1,500 00 150.00 B50.00
[17._ Staff Education and Training 1,000.00 +00.00 1,100.00 - - 1,600.60 100.0G 1,100.00
12. Subcontracta/Agresments $ 0.00] § 500] % S550]S - - 50.0¢ 500] 3 55.00
5. md_(mﬁcm;abmmw): s 56.00 | 5 50| 8 EE00[3 . - S0.00 So00| 55.00
5 - 3 - 3 - $ - - - - 3 -
$ - $ - 3 - 3 - - - - -
1 - ] - 3 - 3 - k] - - -
TOTAL - 3 T44,242.00 | § 442400 3 TR0 | ] - ¥ TN ¥ TR0
INGirect As A Percent of Direct T00%
08
‘ ] rr
Geanite United ¥Way Ameanderant #2 Contractor Initials|

$5-20189-BOAS-04-CALLC01-A02

Page 1of 1
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GRANITE UNITED WAY is
a New Hampshire Nonprofit Corporation registered 1o transact business in New Hampshire on March 30, 1927. 1 further centify
that all fees and decuments required by the Secretary of State’s office have been received and is in good standing as far as this

office is concemed.

Business 1D: 65650
Certificate Number: 0004893313

IN TESTIMONY WHEREOF,

I hereto sct my hand and cause to be aftixed
the Seal of the State of New Hampshire,
this 15th day of April A.D. 2020.

Don ok

William M. Gardner

Secretary of State




CERTIFICATE OF AUTHORITY

I, Tony Speller, hereby certify that:
1.1am a duly elected Chair of Granite United Way.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called and held on
September 24, 2020, at which a quorum of the Directors were present and voting.

VOTED: That Patrick Tufts, President & CEQ, Is duly authorized on behalf of Granite United Way to enter into
contracts or agreements with the State of New Hampshire and any of its agencies or depariments and further is
authorized to execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, which may in his judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30} days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein. _ (:
Dated:__1-27-21 (;1_.\,\ 5 (B/KQQ Q/\ _
¥

Signature of Elé€ted Officdr
- Name: Teny Speller
Title: Chair

81 4E£96Er3£5-3486-DL 4 $3¥0-1I00L DL D :Q) 3dotaau3l ubisnaoq
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ACORD
\—-—/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
1/14/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lleu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
THE ROWLEY AGENCY INC.
45 Constitution Avenue

TONTALY E1izabeth Prindiville

m,’é ngy; (6031224-0012

PHONE . (603)224-2562
E-MAIL

apbress: ePrindivillefrowleyagency.com

P.O. Box 511 INSURER(S] AFFORDING COVERAGE NAIC #
Concord NH 03302-0511 INSURER 4 : Hanover Ins - Bedford
INSURED INSURER B :
Granite United Hay INSURER C : -
22 Concord Street INSURERD :
Floor 2 INSURER E :
Manchester KR 03101 INSURERF -
COVERAGES CERTIFICATE NUMBER;21-22 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADOL [SUGR POLICY EFF | POLICY EXP
s TYPE OF INSURANCE lwyD POLICY NUMBER |u3mgnmw; [MMIDDIYYYY) LMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE [} 1,000,000
A CLAIME-MADE E OCCUR M’) 5 100,000
ZHV$00337108 1/1/2021 1/1/2022 | MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY 5 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicY foe. D Loc PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER: Prolessionsl LiabKity $ 2,000,000
COMBINED SINGLE LIMIT
AUTOMOBILE LEABILITY | (Ea accident) $ 1,000,000
A ANY AUTO BODILY INJURY (Par person} | &
ALL OWNED SCHEDULED £HVDO033T108 1/1/2021 | 1/1/2022 | BODILY INJURY (Per sccident) | $
X | NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS | (Par accigent)
$
| X | umsreLLALAB x | occur EACH OCCURRENCE $ 1,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE 3 1,000,000
DED | X | RETENTION § o UHV9003210~0% 1/1/202% 1/1/2022 s
WORKERS COMPENSATION R X | PER OTR-
AND EMPLOYERS' LIABILITY vin 3 States: NH, VT e | | 2R
ANY PROPRIETORJPARTNER/EXECUTIVE EL. EACH ACCIDENT s 500,000
OFFICER/MEMBER EXCLUDED? E NiA
A |(Manaatory in NH) WiVe996002-09 r/1/2021 1/1/2022 | gL DISEASE - EAEMPLOYEE | § 500,000
if yos, describe under
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | 3 500, 000

| Remarks Schedul

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORD 104, Additl

may be

had if more ypace |s required)

Covering operations of the named insured during the policy period.

CERTIFICATE HOLDER

CANCELLATICON

NH DHHS
129 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

E Prindiville/ESP

ACORD 25 (2014/01)
INS025 (201401}

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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[ LIVE UNITED

Granite United Way

MISSION STATEMENT

Granite United Way's mission is to improve the quality of people's lives by bringing together the caring
power of communities.

Granite United Way

Mertkvack Coualy “Sawhest Region Rorth Zountry Huthern Region Upper Yelley Cendral Reger Whelz Village Sarrolt Coutty United

45 Sasth Vain Strost 2Comcone Stieed . PO.Bx Il 963 Main Street. 21 Yechrickagy Drive 333 Sorth Main 3t 258 Highlond S:reet 4488 Wiz Min, |lighway
Coword, M1 03301 Monchaster, Kl 03147 Lktileton, NIl GI36L  Barls, HII 03570 W Leberor, BI OO784 Lazenis, KN 03240 Pymauth, W1 GI264 Tamworth_ Hit 03385
5§13.224.2835 503.623.6939 B03444,1555 600.732.334) 503,296 ha99 503.737.112; 500.5% 274 $13.32).8119
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GRANITE UNITED WAY.
FINANCIAL REPORT

JUNE 30, 2020
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lgy NATHAN WECHSLER & COMPANY

‘O, PROFESSIONAL ASSOCTAT

CERTIFIED PUBLIC ACCOUNTANTS & BUSINESS ADVISORS

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

Report on the Financial Statements

We have audited the accompanying financial statements of Granite United Way, which comprise the
statement of financial position as of June 30, 2020, and the related statements of activities and changes in
net assets, functional expenses, and cash flows for the 15-month period then ended, and the related notes
to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We

conducted our audit in accordance with auditing standards generally accepted in the United States of

America and the standards applicable to financial audits contained in Government Auditing Standards,

issued by the Comptroller General of the United States. Those standards require that we plan and

perform the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements.

. Pagel
0 Commuzeciol Street. '™ Floor 39 Emeralil Stiest 44 Schoal Strent
Concord, MIT 03201 [owetm, NI D343 Lebanon, MUO3735
v 603-224.5357 viON3-337-7665 Vi GU3 =200

1’ a03-224-3792 £ 603-224-371 I 604481476
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Granite United Way as of June 30, 2020, and the changes in its net assets and its cash
flows for the 15-month period then ended in accordance with accounting principles generally accepted in
the United States of America.

Emphasis of Matter

We draw attention to Note 16 to the financial statements, which describes the uncertainty related to the
COVID-19 pandemic and impact on the Granite United Way’s business. Qur opinion is not modified-
with respect to this matter.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The accompanying Schedule of Expenditures of Federal Awards is presented for purposes of additional
analysis as required by the audit requirements of Title 2 U.S. Code of Federal Regulations (CFR} Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance), and is not a required part of the financial statements. Such information is the responsibility of
management and was derived from and relates directly to the underlying accounting and other records
used to prepare the financial statements. The information has been subjected to the auditing procedures
applied in the audit of the financial statements and certain additional procedures, including comparing
and reconciling such information directly to the underlying accounting and other records used to prepare
the financial statements or to the financial statements themselves, and other additional procedures in
accordance with auditing standards generally accepted in the United States of America. In our opinion,
the Schedule of Expenditures of Federal Awards is fairly stated in all material respects in relation to the
financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated November 19,
2020 on our consideration of Granite United Way’s internal control over financial reporting and on our
tests of its compliance with certain provisions of laws, regulations, contracts and grant agreements, and
other matters. The purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an opinion on the
effectiveness of Granite United Way's internal control over financial reporting or on compliance. That
report is an integral part of an audit performed in accordance with Government Auditing Standards in
considering Granite United Way's internal control over financial reporting and compliance.

4 )fa:ﬁﬁ(m Wee haloc ¢ C'em{aaa_

Concord, New Hampshire
November 19, 2020

Page 2
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GRANITE UNITED WAY
STATEMENT OF FINANCIAL POSITION
June 30, 2020
ASSETS
Without With
Donor/ Time Donor / Time
Restrictions Restrictions Total
CURRENT ASSETS
Cash 161,136 1,044,167 1,205,303
Prepaid and reimbursable expenses 30,021 - 30,021
Investments 436,473 - 436,473
Accounts and rent receivable 28,732 - 28,732
Contributions and grants receivable, net
of allowance for uncollectible contributions
$499,872 - 2,519,281 2,519,281
Total current assets 656,362 3,563,448 4,219,810
OTHER ASSETS
Property and equipment, net 1,182,068 - 1,182,068
Investments - endowment 11,545 219,554 231,099
Beneficial interest in assets held by others - 1,681,721 1,681,721
Total other assets 1,193,613 1,901,275 3,094,888
Total assets 1,849,975 5,464,723 7,314,698
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current maturities of long-term notes payable 13,639 - 13,639
Donor-designations payable 403,578 473,653 877,231
Accounts payable 18,980 - 18,980
Accrued expenses 250,392 - 250,392
Funds held for others 7,205 - 7,205
Current maturities of the Paycheck
Protection Program loan ’ 341,904 - 341,904
Total current linhilities 1,035,698 473,653 1,509,351
LONG-TERM LIABILITIES
Notes payable, less current maturities 186,436 - 186,436
Paycheck Protection Program loan, less
current maturities 430,596 - 430,596
Total long-term liabilities 617,032 - 617,032
Total liabilities 1,652,730 473,653 2,126,383
COMMITMENTS (See Notes)
NET ASSETS:
Without donor/ time restrictions 197,245 - 197,245
With donor/ time restrictions (Note 9) - 4,991,070 4,991,070
Total net assets 197,245 4,991,070 5,188,315
Total liabilities and net assets 1,849,975 5,464,723 7,314,698

See Notes to Financin! Statements.

Page 3
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GRANITE UNITED WAY

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS
15-Month Period Ended June 30, 2020

Without With
Donor/ Time Donor f Time
) Restrictions Restrictions Total
Support and revenues:
Campaign revenue:
Total contributions pledged ' $ - % 7,285635 § 7,285,635
Less donor designations - (1,856,774) (1,856,774)
Less provision for uncollectible pledges ’ - (294,689) {294,689)
Add prior years' excess provision for uncollectible
pledges taken into income in current year 92,189 - 92,189
Net campaign revenue 92,189 5,134,172 5,226,361
Support:
Grant revenue - 2,024,091 2,024,091
Sponsors and other contributions - 1,870,050 1,870,050
In-kind contributions _ 43,119 - 43,119
Total support '_ 135,308 9,028,313 19,163,621
Other revenue:
Rental income 104,664 - 104,664
Administrative fees 104,423 - 104,423
Miscellaneous income 5,634 - 5,634
Total support and revenues 350,029 9,028,313 9,378,342
Net assets released from restrictions:
For satisfaction of time restrictions 5,096,357 (5,096,357) -
For satisfaction of program restrictions 4,103,229 {4,103,229) -
9,549,615 (171,273) 9,378,342
Expenses:
Program services 6,524,714 - 6,524,714
Support services:
Management and general . 944,017 - 944,017
Fundraising 1,216,880 - 1,216,880
Total expenses 8,685,611 - 8,685,611
Increase (decrease) in net assets
before non-operating activilies 864,004 (171,273) 692,731
Non-operaling activities:
Change in value of beneficial interest in trusts,
net of fees of $15,090 - (44,486) (44,486)
Realized and unrealized gains on investments 4,285 8,033 12,318
"Investment income, net 100,179 7,095 107,274
Total non-operating activities 104,464 (29,358) 75,106
Net increase (decrease) in net assels 968,468 {(200,631) 767,837
Net assets (deficit), beginning of year (771,223) 5,191,701 4,420,478
Net assets, end of year $ 197,245 § 4991070 $ 5,188,315

See Notes to Financial Statements.

Page 4
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GRANITE UNITED WAY

STATEMENT OF FUNCTIONAL EXPENSES
15-Month Period Ended June 30, 2020

United Way
Worldwide ' Supplies,
Salaries, Technology dues and Conferences, office
employee and other Campaign, Professional fravel expenses, Depreciation
Grants and benefits telephone duesand communications services and and staff insurance, and
awards and taxes Occupancy expenses  subscriptions and printing subcontractors development and other amortization Total
Program services:
Communrity impact grants 5 148,462 % 294,208 § -3 - $ -5 -8 -5 -5 -5 -5 442,670
Public Health Network - 608,444 11,704 191 - 1,646 535,278 1,209 111,283 - 1,289,758
211 New Hampshire - 721,249 - 131,812 7522 5,809 3,500 5,742 72,774 - 948,408
Votunteer Income Tax Assistance - 158,286 - - - - 30,795 - 9,650 - 198,731
Whole Village Family Resource Center - 180,153 68,273 15,600 - - 38,153 1,047 32,382 i 39871 375479
Work United Program - 196,675 - - - - - 19,214 - - 215,889
COVID-19 Relief Fund 535,558 - - - - - - - 5,800 - 541,358
Leader in Me 172,858 8476 - - - - - - - - 181,334
Other program services 55,602 1,070,720 135321 101,671 9,111 39,691 503,938 39,641 264,181 30,211 2,331,087
Total program services 912,480 3,238,211 215,298 249,277 97,633 47,146 1,111,664 86,853 496,070 70,082 6,524,714
Supporting Services:

Management and general - 772,054 32,263 24,240 1,484 - 49,105 8.5M ‘29418 6,929 944,17
Fundraising - 1,006,329 42,053 31,59 28,004 49,049 2,771 11,111 36,935 9,032 1,216,880
Totel supporting services - 1,778,383 74316 55,836 49,488 49,049 51,876 19,635 66,353 15,961 2,160,897

Total finctional expenses  $ 912,480 § 501659 § 269,614 § 305,113 § 147,121 § 96,195 § 1,163540 § 106,288 § 562,423 § 86,043 § 8,685,611

Ser Notes to Financial Statements. Page 5
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GRANITE UNITED WAY

STATEMENT OF CASH FLOWS
15-Month Period Ended June 30, 2020

CASH FLOWS FROM OPERATING ACTIVITIES

Cash received from donors $ 9,769,549
Cash received from grantors 2,182,609
Administrative fees 18,061
Other cash received 91,548
Cash received from trusts ' 73,555
Designations paid (2,235,961)
Net cash paid for funds held for others © (1,850)
Cash paid to agencies (1,550,638)
Cash paid to suppliers, employees, and others - ' (8,361,082)
Net cash used in operating activities . : (14,209)

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of property and equipment (19,987)
Proceeds from sale of investments : 63,422
" Net cash provided by investing activities 43,435

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from the Payroll Protection Program loan 772,500
Repayments of long-term debt (15,861)
Net cash provided by financing activities 756,639

Net increase in cash 785,865

Cash, beginning of year 419,438
Cash, end of year $ 1,205,303

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION
Cash payments for:
Interest expense $ 18,899

See Notes to Financial Statements. Page 6
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Notel. Nature of A ctivities

Granite United Way is the result of six United Ways merging together to create a single, efficient
organization that covers more than 80% of New Hampshire and Windsor County, Vermont. Granite United
Way improve lives by mobilizing the caring power of their communities. More than fundraisers, Granite
United Way is a partner in change, working with a broad range of people and organizations to identify and
resolve pressing community issues. Granite United Way works closely with volunteer leadership to invest
donor dollars to help the community learn, earm and be healthy. By focusing on these investment initiatives,
Granite United Way is helping people in new and strategic ways.

Granite United Way conducts annual campaigns in the fall of each year to support hundreds of local
programs, primarily in the subsequent year, while the State Employee Charitable Campaign, managed by
Granite United Way, is conducted in May and June. Campaign contributions are used to support local health
and human services programs, collaborations and to pay Granite United Way’s operating expenses. Donors
may designate their pledges to support a region of Granite United Way, a Community Impact area, other
United Ways or to any health and human service organization having 501(c)(3) tax-exempt status. Amounts
pledged to other United Ways or agencies are included in the total contributions. pledged revenue and as
designations expense. The related amounts receivable and payable are reported as an asset and liability in
the statement of financial position. The net campaign results are reflected as with donor restrictions in the
accompanying statement of activities and changes in net assets, as the amounts are to be collected in the
following year. Prior year campaign results are reflected as net assets released from restrictions in the current
year statement of activities and changes in net assets.

Granite United Way invest in the community through three different vehicles:

June 30, 2020
Community Impact Awards to partner agencies $ 148,462
Donor designated gifts to Health and Human Service agencies 1,856,774
Granite United Way Program services ' 6,376,252

Total , _ $ 8381488

The Board of Directors approved Community Impact Grant Awards amounting to $1,100,000 for each of the
years ended June 30, 2021 and 2022.

Note 2. Summary of Significant Accounting Policies

Change in fiscal year: During 2020, the United Way changed its fiscal year from March 31 to June 30. Due
to the change, the United Way is reporting for the 15-month period ending June 30, 2020.

Basis of accounting: The financial statements of Granite United Way (the “United Way”) have been
prepared on the accrual basis. Under the accrual basis, revenues and gains are recognized when earned
and expenses and losses are recognized when incurred. The significant accounting policies followed are
described below to enhance the usefulness of the financial statements to the reader.
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Estimates and assumptions: The United Way prepares its financial statements in accordance with generally
accepted accounting principles. Management uses estimates and assumptions in preparing financial
statements. Those estimates and assumptions affect the reported amounts of assets and liabilities, the
disclosure of contingent assets and liabilities, and the reported revenue and expenses. Accordingly, actual
results could differ from those estimates.

Cash and cash equivalents: For purposes of reporting cash flows, the United Way considers all highly liquid
debt instruments purchased with a maturity of three months or less to be cash equivalents. The United Way
had no-cash equivalents at June 30, 2020.

Net assets: The United Way reports information regarding its financial position and activites according to
two categories of net assets: net assets with donor restrictions and net assets without donor restrictions.
Descriptions of these net asset categories are as follows:

Net assels without donor/ time restrictions: Net assets without donor restrictions are available for use
at the discretion of the Board of Directors and/or management for general operating purposes.
From time to time the Board of Directors designates a portion of these net assets for specific
purposes which makes them unavailable for use at management's discretion. For example, the
Board has designated a portion of net assets without donor restrictions as a quasi-endowment (an
amount to be treated by management as if it were part of the donor restricted endowment) for the
purpose of securing the United Way's long-term financial viability.

The United Way has board designated net assets of $11,545 for endowment at June 30, 2020.

Net assets with donor/ tine restrictions: Net assets with donor restrictions consist of assets whose use is .
limited by donor-imposed, time and/or purpose restrictions.

The United Way reports gifts of cash and other assets as revenue with donor restrictions if they are
received with donor stipulations that limit the use of the donated assets. When a donor restriction
expires, that is, when a stipulated time restriction ends or purpose restriction is accomplished, the
net assets are reclassified as net assets without donor restrictions and reported in the statement of
activiies and changes in net assets as net assets released from restrictions.

Some net assets with donor restrictions include a situation that assets provided be maintained
permanently (perpetual in nature) while permitting the United Way to expend the income
generated by the assets in accordance with the provisions of additional donor imposed stipulations
or a Board approved spending policy. '

Contributions receivable: Campaign pledge contributions are generally paid within one year. The United
Way provides an allowance for uncollectible pledges at the time campaign results are recorded. Provisions
for uncollectible pledges have been recorded in the amount of $294,689 for the campaign period ended June
30, 2020. The provision for uncollectible pledges was calculated at 4.5% of the total pledges for the 15-month
period ended June 30, 2020.

Investments: The United Way’'s investments in marketable equity securities and all debt securities are
reported at their fair value based upon quoted market prices in the accompanying statement of financial
position. Unrealized gains and losses are included in the changes in net assets in the accompanying
statement of activities. The United Way’s investments do not have a significant concentration of credit risk
within any industry, geographic location, or specific location.
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Contributions: The United Way recognizes contributions received and made, including unconditional
promises to give, as revenue in the period received or made. Contributions received are reported as either
revenues without donor restrictions or revenues with donor restrictions. Contributions with donor
restrictions that are used for the purposes specified by the by the donor in the same year as the
contribution is received are recognized as revenues with donor restrictions and are reclassified as net assets
released from restrictions in the same year. Promises to contribute that stipulate conditions to be met
before the contribution is made are not recorded until the conditions are met. There were no conditional
promises to give as of June 30, 2020.

Donated goods and services: Contributed services are recognized when the services received would
typically need to be purchased if they had not been provided by donation or require specialized skills and
are provided by individuals possessing those skills. Various types of in-kind support, including services,
call center space, gift certificates, materials and other items, amounting to $43,119 have been reflected at
fair value in the financial statements for the 15-month period ended June 30, 2020.

A substantial number of volunteers have donated significant amounts of their time in United Way's
program services; however, the value of this contributed time is not reflected in the accompanying
financial statements since the volunteers’ time does not meet the criteria for recognition.

Functional allocation of expenses: The statement of functional expenses present expenses by function and
natural classification. Expenses directly attributable to a specific functional area of the United Way are
reported as expenses of those functional areas. A portion of general and administrative costs that benefit
multiple functional areas (indirect costs} have been allocated across programs and other supporting services
based on estimates of time and effort.

Property and equipment: Property and equipment are carried at cost if purchased and fair value if
contributed. Maintenance, repairs, and minor renewals are expensed as incurred, and major renewals and
betterments are capitalized. The United Way capitalizes additions of property and equipment in excess of

$2,500.
Depreciation of property and equipment is computed using the straight-line method over the following
useful lives:
Years
Building and building iMpProVemMents ...........oc.. e isssens 5-31%2
Leasehold IMPIOVEIMEIUES .......orwuerceecriiieec it s ssssan s 15
Furnitire and @QUIPIMENIE. ... stttk ab s e 3-10

Operating measure: The United Way has presented the statement of activities and changes in net assets
based on an intermediate measure of operations. The measure of operations includes all revenues and
expenses that are an integral part of the United Way’'s programs and supporting activities and net assets
released from restrictions to support operating activities. Non-operating activities are limited to resources
outside of those program and services and are comprised of investment return, the changes in fair value of
the beneficial interest in trusts, and gains and losses on sales and dispositions of assets.
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NOTES TO FINANCIAL STATEMENTS

Concentrations of credit risk: Financial instruments which potentially subject the United Way to
concentrations of credit risk, consist primarily of contributions receivable, substantially all of which are from
individuals, businesses, or not-for-profit organizations. Concentrations of credit risk are limited due to the
large number of donors comprising the United Way’s donor base. As a result, at June 30, 2020, the United
Way does not consider itself to have any significant concentrations of credit risk with respect to contributions
receivable.

In addition, the United Way maintains cash accounts with several financial institutions insured by the
Federal Deposit Insurance Corporation up to $250,000. At June 30, 2020, there was approximately $932,000
included in cash in excess of federally insured limits.

Income taxes: The United Way is exempt from federal income taxes under Section 501(c)(3) of the Internal
Revenue Code. The United Way is also exempt from state income taxes by virtue of its ongoing exemption
from federal income taxes. Accordingly, no provision for income taxes has been recorded in the
accompanying financial statements.

The United Way has adopted the provisions of FASB ASC 740 Accounting for Uncertainty in Income Taxes.
Accordingly, management has evaluated the United Way's tax positions and concluded the United Way had
maintained its tax-exempt status, does not have any significant unrelated business income and had taken no
uncertain tax positions that require adjustment or disclosure in the financial statements.

With few exceptions, the United Way is no longer subject to income tax examinations by the U.S. Federal or
State tax authorities for tax years before 2017.

Change in accounting principle: In January 2016, the FASB issued ASU 2016-01, Financial Instruments-
Overall: Recognition and Measurement of Financial Assets and Financinl Liabilities. This standard is intended to
improve recognition, measurement, presentation, and disclosure of financial instruments. The Organization
adopted ASU 2016-01 on April 1, 2019. The adoption of ASU 2016-01 did not have a significant impact on the
Organization’s financial statements.

In June 2018, the FASB issued ASU 2018-08, Not-for-Profit Entities (Topic 958): Clarifying the Scope and the
Accounting Guidance for Contributions Received and Contributions Made. This standard provides guidance for
evaluating whether transactions should be accounted for as contributions or exchange transactions and
clarifies the criteria for evaluating whether contributions are unconditional or conditional. The Organization
adopted ASU 2018-08 on April 1, 2019. The adoption of ASU 2018-08 did not have a significant impact on the
Organization’s financial statements.

Recent accounting pronouncements: In May 2014, the FASB issued, Revenue from Contracts with Customers
(ASU 2014-09), which requires revenue to be recognized when promised goods or services are transferred
to customers in amounts that reflect the consideration to which the United Way expects to be entitled in
exchange for those goods and services. ASU 2014-09 permits the use of either the retrospective or
cumulative effect transition method. In June 2020, the FASB deferred the effective date of this standard for
one year for certain entities that have not yet issued their financial statements. This standard will be
effective for the United Way for the year ended June 30, 2021. Management is currently evaluating the
impact this will have on its financial statements.
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In February 2016, the FASB issued, Leases, Topic 842 (ASU 2016-02). Under ASU 2016-02, at the

commencement of a long-term lease, lessees will recognize a liability equivalent to the discounted

payments due under the lease agreement, as well as an offsetting right-of-use asset. Lessees (for capital

and operating leases) must apply a modified retrospective transition approach for leases existing at, or

entered into after, the beginning of the earliest comparative period presented in the financial statements.

The modified retrospective approach would not require any transition accounting for leases that expired

before the earliest comparative period presented. Lessees may not apply a full retrospective transition

approach. In June 2020, the FASB deferred the effective date for this standard for one year. This standard

will be effective for the United Way for the year ended June 30, 2023, with early adoption permitted.
Management is currently evaluating the impact this will have on its financial statements.

Note 3. Fair Value Measurements

The Fair Value Measurements Topic of the FASB Accounting Standards Codification (FASB ASC 820-10)
establishes a fair value hierarchy that prioritizes the inputs to valuation techniques used to measure fair
value. The hierarchy gives the highest priority to unadjusted quoted prices in active markets for identical
assets or liabilities (Level 1 measurements) and the lowest priority to measurements involving significant
unobservable inputs (Level 3 measurements).

The three levels of the fair value hierarchy are as follows:

¢ Level 1 - inputs are unadjusted, quoted prices in active markets for identical assets at the
measurement date. The types of assets carried at Level 1 fair value generally are securities listed in
active markets. The United Way has valued their investments listed on national exchanges at the
last sales price as of the day of valuation.

e Level 2 - inputs are based upon quoted prices for similar instruments in active markets, quoted
prices for identical or similar instruments in markets that are not active, and model-based valuation
techniques for which all significant assumptions are observable in the market or can be
corroborated by observable market data for substantially the full term of the assets or liabilities.

e Level 3 - inputs are generally unobservable and typically reflect management’s estimates of
assumptions that market participants would use in pricing the asset or liability. The fair values are
therefore determined using model-based techniques that include option-pricing models, discounted
cash flow models, and similar techniques.

Financial assets carried at fair value on a recurring basis consist of the following at June 30, 2020:

Level 1 Level 2 Level 3
Money market funds $ 46,212 § 7,214 § -
Mutual funds:
Domestic equity 72,192 - -
Fixed income 273,459 - -
Fixed income funds 153,081 6,797 -
Municipal bonds - 5,089 -
Corporate bonds - 103,804 -
Beneficial interest in assets held by others - - 1,681,721
Total $ 544,944 $ 122,904 § 1,681,721
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Beneficial interest in

assets held by others

Balance, March 31, 2019 % 1,726,207
Total unrealized losses, net of fees, included in changes in

net assets with donor restrictions © (44,486)
Balance, June 30, 2020 _ $ 1,681,721
Amount of unrealized losses, net of fees, attributable to change in unrealized

losses relating to assets still held at the reporting date included in the

statement of activities and changes in net assets $ (44,486)

All assets have been valued using a market approach, except for the beneficial interest in assets held by
others, and have been consistently applied. The market approach uses prices and other relevant
information generated by market transactions involving identical or comparable assets. Prices may be
indicated by pricing guides, sales transactions, market trades, or other sources.

The beneficial interest in assets held by others is valued using the income approach. The value is
determined by calculating the present value of future distributions expected to be received, which
approximates the value of the trust’s assets at June 30, 2020.

GAARP requires disclosure of an estimate of fair value for certain financial instruments. The United Way’s

significant financial instruments include cash and other short-term assets and liabilities. For these financial
instruments, carrying values approximate fair value.

Note 4. Property and Equipment

Property and equipment, at cost, at june 30, 2020
Land, buildings and building improvements $ 1,425,766
Leasehold improvements . 5,061
Furniture and equipment 344,369

Total property and equipment : 1,775,196
Less accumulated depreciation {593,128)
Total property and equipment, net $ 1,182,068

Note 5. Endowment Funds Held by Others

Agency endowed funds: The United Way is a beneficiary of various agency endowment funds at The New
Hampshire Charitable Foundation. Pursuant to the terms of the resolution establishing these funds, property
contributed to The New Hampshire Charitable Foundation is held as separate funds designated for the
benefit of the United Way.

In accordance with its spending policy, the Foundation may make distributions from the funds to the United
Way. The distributions are approximately 4.0% of the market value of each fund per year.
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The estimated value of the future distributions from the funds is included in these finandial statements as
required by FASB ASC 958-605, however, all property in the fund was contributed to The New Hampshire
Charitable Foundation to be held and administered for the benefit of the United Way.

The United Way received $69,111 from the agency endowed funds during the 15-month period ended June
30, 2020. :

Designated funds: The United Way is also a beneficiary of two designated funds at The New Hampshire
Charitable Foundation. Pursuant to the terms of the resolution establishing these funds, property
contributed to The New Hampshire Charitable Foundation is held as a separate fund designated for the
benefit of the United Way. In accordance with its spending policy, the Foundation makes distributions from
the funds to the United Way. The distributions are approximately 4.0% of the market value of the fund per
year.

These funds are not included in these financial statements, since although all property in these funds was
contributed to The New Hampshire Charitable Foundation to be held and administered for the benefit of the
United Way, The New Hampshire Charitable Foundation may redirect funds to another organization.

The United Way received $4,444 from the designated funds during the 15-month period ended June 30, 2020.
The market value of these fund’s assets amounted to approximately $108,000 at June 30, 2020.

Note 6. Long-term Debt

Long-term debt at June 30, : ' 2020
Mortgage financed with a local bank. Interest rate at the 5-year
Federal Home Loan Classic Advance Rate plus 2.5% (3.34% at
June 30, 2020). Due in monthly installments of principal and
interest of $1,908 through December, 2031. Collateralized by

the United Way's building located in Plymouth, NH. $ 200,075
Less portion payable within one year 13,639
Total long-term debt 4 186,436

The scheduled maturities of long-term debt at June 30, 2020 were as follows:

Year Ending June 30,

2021 $ 13,639
2022 , . 14,311
2023 15,016
2024 15,756
2025 16,532
Thereafter 124,821

Total 8 200,075

The mortgage note contains a financial covenant for debt service coverage, which is tested annually based on
the year-end financial statements.
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The United Way has a revolving line-of-credit with Citizen’s Bank with a maximum borrowing limit of
$250,000. The line-of-credit is subject to annual review and renewal. The line-of-credit agreement bears
interest equal to the Wall Street Journal prime rate plus 0.25% (3.5% as of June 30, 2020) and is secured by all
assets of the United Way. At June 30, 2020, there were no amounts outstanding on this line-of-credit
agreement.

See Note 16 for details about the Payroll Protection loan.

Note 7. Funds Held for Others

The United Way held funds for others for the following projects:

June 30, 2020
Work United Loan Default Program o $ 4,092
Concord Multicultural Festival 1,728
Get Moving Manchester ' 1,140
Better Together Lakes Region - 245

Total $ 7,205

Note 8. Endowment Funds

The United Way’s endowment consists of four individual funds established for youth programs, Whole
Village Resource Center, and general operating support. Its endowment includes both donor-restricted
endowment funds and funds designated by the Board of Directors to function as endowments. As required
by GAAP, net assets associated with endowment funds, including funds designated by the Board of
Directors to function as endowments, are classified and reported based on the existence or absence of donor-
imposed restrictions.

Interpretation of Relevant Law: The United Way is subject to an enacted version of the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) and, thus, classifies amounts in its donor-restricted
endowment funds as net assets with donor restrictions because those net assets are time restricted until the
Board of Directors appropriates such amounts for expenditures. Most of those net assets are also subject to
purpose restrictions that must be met before reclassifying those net assets to net assets without donor
restrictions. The Board of Directors of the United Way has interpreted UPMIFA as not requiring the
maintenance of purchasing power of the original gift amount contributed to an endowment fund unless a
donor stipulates the contrary.

As a result of this interpretation, when reviewing its donor-restricted endowment funds, the United Way
considers a fund to be underwater if the fair value of the fund is less than the sum of (a) the original value of
initial and subsequent gift amounts donated to the fund and (b) any accumulations to the fund that are
required to be maintained in perpetuity in accordance with the direction of the applicable donor gift
instrument. The United Way has interpreted UPMIFA to permit spending from underwater funds in
accordance with the prudent measures required under the law. Additionally, in accordance with UPMIFA,
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the United Way considers the following factors in making a determination to appropriate or accumulate
donor-restricted endowment funds: (1) the duration and preservation of the fund, (2) the purposes of the
organization and the donor-restricted endowment fund, (3) general economic conditions, (4) the possible
effect of inflaon and deflation, (5) the expected total return from income and the appreciation of
investments, (6) other resources of the organization, and (7) the investment policies of the United Way.

Underwater Endowment Funds: From time to time, the fair value of assets associated with individual donor-
restricted endowment funds may fall below the level that the donor or UPMIFA requires the United Way to
retain as a fund of perpetual duration. The United Way did not have any funds with deficiencies of this
nature as of June 30, 2020.

Investment Return Objectives, Risk Parameters and Strategies: The United Way has adopted investment policies,
approved by the Board of Directors, for endowment assets for the long-term. The United Way seeks to
achieve an after-cost total real rate of retumn, including investment income as well as capital appreciation,
which exceeds the annual distribution with acceptable level of risk. Investment risk is measured in terms of
the total endowment fund; investment assets and allocations between asset classes and strategies are
managed to not expose the fund to unacceptable level of risk. '

Spending Policy: The United Way does not currently have a spending policy for distributions each year as
they strive to operate within a budget of their current Campaign’s income. To date there have been no
distributions from the endowment fund.

Endowment net asset composition by type of fund as of June 30, 2020 is as follows:

Without Donor  With Donor

Restrictions Restrictions Total
Board-designated endowment $ 11,545 $ -$ 11,545
Donor-restricted endowment funds;
Original donor-restricted gift amount
and amounts required to be maintained
in perpetuity by donor - 142,652 142,652
Accumulated investment gains - 76,902 76,902
Total funds | $ 11,545 § 219,554 $ 231,099

Changes in the endowment net assets as of June 30, 2020 are as follows:

Without Donor With Donor

Restrictions Restrictions Total
Endowment net assets, March 31, 2019 $ 10,750 $ 204,426 % 215,176
Investment return, net 795 15,128 15,923
Endowment net assets, June 30, 2020 $ 11,545 § 219554 % 231,099
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Note 9. Net Assets with Donor Restrictions

Net assets with donor restrictions are restricted for the following purposes or periods:

June 30, 2020
Subject to expenditure for specified time period:
Contributions receivable related to campaigns 2,391,152
Designations payable to other agencies and United Ways (473,653)
i 1,917,499
Subject to expenditure for specified purpose:
COVID-19 Relief Fund 351,111
Public Health Network services 310,875
Leader in Me 167,160
Literacy Program 153,486
Manchester Proud 135,554
Work United 39,110
Other programs 15,000
1,172,296
Endowments subject to the United Way's spending
policy and appropriation:
Investments in perpetuity (original amounts of
$142,652), which once appropriated,
is expendable to support:
Whole Village Resource Center 106,343
General Operations 86,752
Youth Programs 26,459
219,554
Beneficial interest in assets held by others:
Agency endowed funds at the New Hampshire
Charitable Foundation 1,681,721
Total net assets with donor restrictions 4,991,070
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Note 10. Net Assets Released from Donor Restrictions

Net assets were released from donor restricions by incurring expenses satisfying the restricted purposes or
by occurrence of the passage of time or other events specified by donors. The net assets released from

restrictions are as follows:

June 30, . 2020

Purpose restrictions accomplished:
Public Health Network services $ - 1,355,482
211 New Hampshire ' 874,453
COVID-19 Relief Fund 540,237
Manchester Proud 492,021
Other program services 280,983
Work United 215,889
Leader in Me 172,858
Volunteer Income Tax Assistance ' : 171,306
: 4,103,229
Time restrictions expired ) 5,096,357
Total net assets released from donor restrictions $ 9,199,586

Note 11. Liguidity and Availability of Resources

The United Way's financial assets available within one year of the statement of financial position date for
general expenditure are as follows:

June 30, 2020

Cash. $ 1,205,303
Investments ‘ 667,572
Contributions receivable, net : 2,519,281
Beneficial interest in trust ' 1,681,721
Accounts and rent receivable 28,732
Total financial assets 6,102,609
Less amounts unavailable for general expenditures within one year, due to:
Restricted by donors with time or purpose restrictions ' (135,554}
Subject to appropriation and satisfaction or donor restrictions (219,554)
Agency endowed funds at the New Hampshire Charitable Foundation (1,681,721)
Total amounts unavailable for general expenditure within one year (2,036,829)

Amounts unavailable to management without Board's approval:
Board designated endowment (11,545)
Total financial assets available to management

for general expenditure within one year

R

4,054,235
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Liquidity Management

The United Way maintains a policy of structuring its financial assets to be available as its general
expenditures, liabilities, and other obligations come due. To help manage unanticipated liquidity needs the
United Way has committed a line of credit of $250,000, which it could draw upon. Additionally, the United
Way has board designated net assets without donor restrictions that, while the United Way does not intend
to spend these for purposes other than those identified, the amounts could be made available for current
operations, if necessary.

Note 12. Pension Fund

The United Way sponsors a tax-deferred annuity plan qualified under Section 403(b) of the Internal Revenue
Code, whereby electing employees contribute a portion of their salaries to the plan. For the 15-month period
ended June 30, 2020 the United Way contributed $123,621 to employees participating in the plan.

Note 13. Lease Commitments

During a prior year, the United Way entered into an operating lease agreement for a four year term
commencing September 1, 2017 through August 31, 2021 for an office space in Concord, New Hampshire.
The lease required monthly payments of $3,337 through August 31, 2018 and increases 3% annually on each
anniversary date of the lease thereafter.

During a prior year, the United Way entered into an operating lease agreement for a five year term
commencing July 15, 2016 through June 30, 2021 for an office space in Manchester, New Hampshire. The
lease required monthly payments of $5,905 through June 30, 2019 and increases by 3% annually on each
anniversary date of the lease thereafter.

During a prior year, the United Way entered into an operating lease agreement for a five year term
commencing on September 1, 2018 through August 31, 2023 for an office space in Lebanon, New Hampshire.
The lease requires monthly payments of $1,760 through August 31, 2020. After August 31, 2020, the rent will
increase each year depending on the consumer price index. The lease requires payments for common costs.

During a prior year, the United Way entered into an operating lease agreement for a two year term
commencing on January 1, 2019 through December 31, 2020 for an office space in Berlin, New Hampshire.
The lease requires monthly payments of $187 through December 31, 2020. The lease continues on a month to
month basis after December 31, 2020.

Total rent expense for these leases amounted to approximately $173,000 for the 15-month period ended June
30, 2020.

The United Way leases multiple copier machines under the terms of operating lease agreements. The
monthly lease payments amount to approximately $2,100. The lease expense amounted to approximately
$31,000 for these leases for the 15-month period ended June 30, 2020.
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The United Way's future minimum lease commitments are as follows:

Year ending June, 30

2021 $ 161,561
2022 . 42,633
2023 34,155
2024 3,520

Total $ 241,869

Note 14. Commitments

In Plymouth, the United Way rents space in a building which they own and occupy to twelve non-affiliated,
non-profit organizations. The monthly lease payments range from $125 to $1,500 per month. For the 15-
month period ended June 30, 2020, the rental income amounted to $103,758.

Note 15. Payment to Affiliated Organizations and Related Party

The United Way pays dues to United Way of Worldwide. The United Way’'s dues paid to this affiliated
organization aggregated $132,477 for the 15-month period ended June 30, 2020.

[y

Note16. COVID - 19 and the Paycheck Protection Program Loan

In December 2019, a novel strain of coronavirus ("COVID-19") was reported in China. The World Health
Organization has declared COVID-19 to constitute a "Public Health Emergency of International Concern."
This outbreak has impacted virtually every industry and has created volatility in the stock markets
throughout the world. Many federal and state governments have implemented numerous restrictons,
mandated various closures and quarantine requirements in connection with the COVID-19 outbreak. The
extent of the impact of the COVID-19 on the United Way's operational and financial performance will
depend on future developments, including the duration and spread of the outbreak and the impact on the
United Way’s donors and employees, all of which are uncertain and cannot be predicted.

In April 2020, the United Way received $772,500 in funds from the federal Paycheck Protection Program
(PPP). The PPP is a loan designed to provide a direct incentive for small businesses to keep their workers on
the payroll. SBA will forgive loans if all employees are kept on the payroll for the specified period of time
and the money is used for payroll, rent, mortgage interest, or utilities. Any amounts not forgiven at the end
of the program period convert into a loan with 1% interest, payable over 2 years.

In the absence of forgiveness, the following is a summary of the future maturities due:

Year Ending June 30,
2021 $ 341,904
2022 430,596
Total $ 772,500
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Note17. Subsequent Events

The United Way has evaluated subsequent events through November 19, 2020, the date which the financial
statements were available to be issued and have not evaluated subsequent events after that date. There were

no subsequent events that would require disclosure in financial statements for the 15-month period ended
June 30, 2020.
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GRANITE UNITED WAY

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
15-Month Period Ended June 30, 2020

Federal Grantor Pass-through Federal Expenditures
Pass-through Grantor Entity Identifying CFDA Federal to
Program Title Number Number Expenditures Subrecipients
Regional Public Health Network Services Cluster
U.S. Department of Health and Human Services
State of N.H. Department of Health and Human Services - South Central Public Health Network
Block Grants for Prevention and Treatment of Substance Abuse 05-95-92-920510-3380 93.959 $ 154,392 5 133,953
Hospital Preparedness Program & Public Health Emergency Preparedness Aligned Coop Agreements 05-95-90-902510-7545 93.074 98,599 85,653
Public Health Crisis Response 93.354 545 -
Preventive Health and Health Services Block Grant (5-95-90-901010-5362 93.758 35199 35199
Immunization Cooperative Agreements 93.268 603 -
Young Adult Leadership Program 05-95-92-020510-3395 93.243 12,855 12,148
Young Adult Substance Misuse Prevention Strategies 05-95-92-920510-3395 93.243 109,766 99,605
Totat State of N.H. Department of Healilt and Hwmnan Services - South Centml Public Healtit Network 411,979 366,558
State of N.H. Department of Health and Human Services - Capital Area Public Health Network
Block Granls for Prevention and Treatment of Substance Abuse 93.959 137,063 -
Hospital Preparedness Program & Public Health Emergency Preparedness Aligned Coop Agreements 93.074 113,268 -
Public Health Crisis Response 93.354 442 -
Preventive Health and Health Services Block Grant 93.758 37,592 -
Immunization Cooperative Agreements 93.265 16,873 -
Young Adult Leadership Program 05-95-92-920510-3395 93.243 13,451 12,000
Young Adult Substance Misuse Prevention Strategies 05-95-92.920510-3395 93.243 97,430 95,424
Total State of N.H. Department of Health and Human Services - Capital Area Public Health Network 416,119 107,424
State of N.H. Department of Health and Human Services - Carroll County Coalition for Public Health
Block Grants for Prevention and Treatment of Substance Abuse 93.959 146,157 -
Hospital Preparedness Program & Public Health Emergency Preparedness Aligned Coop Agreements 93.074 101,013 -
Preventive Health and Health Services Block Grant 93.758 36,929 -
Immunization Cooperative Agreements 05-95-90-902510-5178 93.268 14,323 354
Young Adult Leadership Program 05-95-92-920510-3395 93.243 13.296 12,000
Young Adult Substance Misuse Prevention Strategies 05-95-92-920510-3395 93.243 65,856 4,201
Total State of N.H. Department of Health and Human Services - Carroll County Coalition for Public Health 377574 16,595
Total Regionnl Public Health Network Services Cluster 1,205,672 490,577
U.S. Internal Revenue Services
Department of the Treasury .
Volunteer Income Tax Assistance (VITA) Matching Grant Program 21.009 63,089 -
U.S. Department of Health and Human Services
State of N.H. Division for Behavioral Health, Burcau of Drug and Alcohol Services
State Opioid Response Grant 93.788 512,032 -
Total Expenditures of Federal Awards 3 1,780,793 3 490,577

The accompanying nofes are an fntegral part of this schedule.
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GRANITE UNITED WAY

NOTES TQO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Note 1. Basis of Presentation -

The Schedule of Expenditures of Federal Awards (“the Schedule”) includes the federal grant activity of
‘Granite United Way (“the United Way”), under programs of the federal government for the 15-month
period ended June 30, 2020. The information in this schedule is presented in accordance with the
requirements of the Office of Management and Budget (OMB) Uniform Guidance. Because the schedule
presents only a selected portion of the operations of the United Way, it is not intended to and does not
present the financial position, changes in net assets, or cash flows of the United Way.

Note 2. Basis of Accounting

This schedule is prepared on the same basis of accounting as the United Way's financial statements. The
United Way uses the accrual basis of accounting. Expenditures represent only the federally funded
portions of the program. Therefore, some amounts presented in this schedule may differ from amounts
presented in, or used in the preparation of, the basic financial statements.

Note 3. Program Costs

The amounts shown as current year expenditures represent only the federal grant portion of the program
costs. Entire program costs could be more than shown. Such expenditures are recognized following, as
applicable, either the cost principles in the OMB- Circular A-122, Cost Principles for Non-Profit
Organizations, or the cost principles contained in Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards,
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Note 4. Major Programs

In accordance with OMB Uniform Guidance, major programs are determined using a risk-based approach.
Programs in the accompanying Schedule are determined by the independent auditor to be major programs.

Note 5. Indirect Cost Rate

The amount expended includes $65,600 claimed as an indirect cost recovery. The United Way elected to use
the 10-percent de minimis indirect cost rate allowed under the Uniform Guidance.
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g NATHAN WECHSLER & COMPANY

PROTFTTESSTONAL ASSOCTATION

CERTIFIED PUBLIC ACCOUNTANTS & BUSINESS ADVISORS

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL
STATEMENTS PERFORMED IN ACCORDANCE WITH
GOVERNMENT AUDITING STANDARDS

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

We have audited, in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards.
issued by the Comptroller General of the United States, the financial statements of the governmental
activities, the business-type activities, the aggregate discretely presented component units, each major
fund, and the aggregate remaining fund information of Granite United Way as of and for the 15-month
period ended June 30, 2020, and the related notes to the financial statements, which collectively
comprise Granite United Way's basic financial statements, and have issued our report thereon dated
November 19, 2020.

Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Granite United Way’s
internal control over financial reporting (internal control) to determine the audit procedures that are
appropriate in the circumstances for the purpose of expressing our opinions on the financial
statements, but not for the purpose of expressing an opinion on the effectiveness of Granite United
Way's internal control. Accordingly, we do not express an opinion on the effectiveness of Granite
United Way’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees in the normal course of performing their assigned functions, to prevent, or
detect and correct misstatements on a timely basis. A material wenkness is a deficiency, or a combination
of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity’s financial statements will not be prevented or detected and corrected on a

_ timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control
that is less severe than a material weakness, yet important enough to merit attention by those charged
with governance.
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Our consideration of internal control over financial reporting was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal control
over financial reporting that might be material weaknesses or significant deficiencies. Given these
limitations, during our audit we did not identify any deficiencies in internal control over financial
reporting that we consider to be material weaknesses. However, material weaknesses may exist that
have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Granite United Way’s financial statements are
free from material misstatement, we performed tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements, noncompliance with which could have a direct and
material effect on the determination of financial statement amounts. However, providing an opinion
on compliance with those provisions was not an objective of our audit and, accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncomphance or other
matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
entity’s internal control or on compliance. This report is an integral part-of an audit performed in

accordance with Government Auditing Standards in considering the entity’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

'?Z((%an QJ,EC[th«. i}&m‘ﬁa.ar

Concord, New Hampshire
November 19, 2020
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%@W NATHAN WECHSLER & COMPANY

PROTESSTONAL ASSOCTITATION

CERTIFIED PUBLIC ACCOUNTANTS & BUSINESS ADVISORS

REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM AND REPORT ON
INTERNAL CONTROL OVER COMPLIANCE IN ACCORDANCE WITH THE UNIFORM
GUIDANCE

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

Report on Compliance for Each Major Federal Program

We have audited Granite United Way's compliance with the types of compliance requirements described
in the OMB Compliance Supplement that could have a direct and material effect on each of Granite United
Way's major federal programs for the 15-month period ended June 30, 2020. Granite United Way’s major
federal programs are identified in the summary of auditor’s results section of the accompanying Schedule
of Findings and Questioned Costs.

Management’s Responsibility

Management is responsible for compliance with federai statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Granite United Way’s major federal
programs based on our audit of the types of compliance requirements referred to above. We conducted
our audit of compliance in accordance with auditing standards generally accepted in the United States of
America; the standards applicable to financial andits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S, Code of
Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform Guidance require
that we plan and perform the audit to obtain reasonable assurance about whether noncompliance with
the types of compliance requirements referred to above that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about Granite
United Way's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Granite United Way's

compliance. -
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Opinion on Each Major Federal Program

In our opinion, Granite United Way complied, in all material respects, with the typés of compliance
requirements referred to above that could have a direct and material effect on each of its ma}or federal
programs for the 15-month period ended June 30, 2020.

Report on Internal Control over Compliance

Management of Granite United Way is responsible for establishing and maintaining effective internal
control over compliance with the types of compliance requirements referred to above. In planning and
performing our audit of compliance, we considered Granite United Way’s internal control over
compliance with the types of requirements that could have a direct and material effect on each major
federal program to determine the auditing procedures that are appropriate in the circumstances for the
purpose of expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Granite United Way’s internal control over compliance.

A deficiency in infernal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a deficiency, or
combination of deficiencies in internal control over compliance, such that there is a reasonable possibility
that material noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected on a timely basis. A significant deficiency in internal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance with a type
of compliance requirement of a federal program that is less severe than a material weakness in internal
control over compliance, yet important enough to merit attention by those charged with governance.

QOur consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

Viathea ?vtﬁcﬁlo-éfp ‘? Cornn Jes
J

Concord, New Hampshire
November 19, 2020
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GRANITE UNITED WAY
SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
(UNIFORM GUIDANCE)
15-MONTH PERIOD ENDED JUNE 30, 2020

Section I: Summary of Auditor's Results

Financial Statements
Type of auditor’s report issued: unmodified

Internal control over financial reporting:

Are any material weaknesses identified? Yes X__ No
Are any significant deficiencies identified? Yes X__ None Reported
Is any noncompliance material to financial statement noted? ____Yes X No

Federal Awards

Internal control over major federal programs:

Are any material weaknesses identified? Yes X No

Are any significant deficiencies identified? - Yes X__ None Reported
Type of auditor’s report issued on compliance for major
federal programs: unmodified

Any audit findings disclosed that are required to be
reported in accordance with 2 CFR 200.516(a)? Yes X_No

Identification of major federal programs:

CFDA Numbers Name of federal program or cluster

Regional Public Health Network Services
Cluster

93.959 - Block Grants for Prevention and Treatment of Substance Abuse

93.074 - Hospital Preparedness Program and Public Health Emergency Preparedness Aligned

Cooperative Agreements

93.354 - Public Health Crisis Response

93.069 - Public Health Emergency Preparedness

93.758 - Preventive Health and Health Services Block Grant

93.243 - Substance Abuse and Mental Health Services

93.268 - Immunization Cooperative Agreements

Dollar threshold used to distinguish between type
A and type B programs: $750,000

Auditee qualified as a low-risk auditee? Yes X_ No

Page 27




DocuSign Envelope ID: E1C100E1-04E4-4F7C-98FE-57E435B33F 18

GRANITE UNITED WAY
SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
(UNIFORM GUIDANCE) _
15-MONTH PERIOD ENDED JUNE 30, 2020

Section IT - Financial Statement Findings
No financial statement findings noted.

Section I - Federal Awards Findings

No federal awards findings noted.
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GRANITE UNITED WAY
SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
(UNIFORM GUIDANCE)
15-MONTH PERIOD ENDED JUNE 30, 2020

Audit Finding Reference: 2019-001

Status of Prior Finding:

For the year ended March 31, 2019, we reviewed a selection of subrecipient expenditures and
reimbursement requests and noted that supporting documentation was not being monitored by Granite

United Way during the first half of the fiscal year. The planned corrective action was completed during the
15-month period ended June 30, 2020.
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Granite United Way

2020 Board of Directors

LIVE UNITED

United 70
Way [@

B0OARD MEMBER

ADDRESS

PHONE/ CELL / FAX / E-MAIL

Dr. Larissa Baia
President, Regional College Dept.

Assistant: Liz Lawson

Lakes Region Community
College

379 Belmont Road
Laconia, NH 03246

Joseph Bator

Primary Bank
207 Route 101
Bedford, NH 03110

William D. Bedor, GPA (Bill)

Secretéry
North Couniry Campaign Chair &
Communily Impact Chair

Creative Financial Strategies,
inc. .

PO Box 350

Littleton, NH 03561

Kathleen Bizarro-Thunberg (Kathy)
Executive Vice President

NH Hospital Association
125 Airport Road
Concord, NH 03301

Joseph Carelli
President of NH and VT

Assistant. Mary Charron

Citizen's Bank
900 Elm Street, NE 1540
Manchester, NH 03101

Jason Cole
General Counsel

Assistant: Lee Moriarty

Catholic Medical Center
100 McGregor Street
Manchester, NH 03102

Michael Delahanty
Superintendent of Schools

Assistant: Patty Scanlan

Salem School District
38 Geremonty Drive
Salem, NH 03079

Doug delLara

Baker | Newman | Noyes
650 Elm Street

Suite 302

Manchester, NH 03101
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Granite United Way

2020 Board of Directors

LIVE UNITED

United /8
oy 1)

BOARD MEMBER

ADDRESS

PHONE/ CELL / FAX / E-MAIL

Patricia Donahue

Chris Emond
Executive Director

Boys & Girls Club of Central
New Hampshire

876 No. Main St.

Laconia, NH 03246

Paul Falvey
President

Assistant: Maggie Bartholomew

Bank of New Hampshire
62 Pleasant Street
Laconia, NH 03246

Mariene Hammond
Underwriting Account Executive

Lincoln Financial Group
One Granite Place
Concord, NH 03301

Charles Head (Charlie)
President & CEO

Sanborn, Head & Associates,
inc.

20 Foundry Street

Concord, NH 03301

Joseph Kenney
Senior Vice President,
Commercial Lending Officer

Assistant: Linda O'Donnell

The Provident Bank
115 So. River Road
Bedford, NH 03110

Sally Kraft

Vice President, Community Health,
Population Health Management
Div.

Assistant: Brittany Goodwin

Cartmouth Hitchcock Medical
Center

46 Centerra Parkway
Lebanon, NH 03766




DocuSign Envelope 1D: E1C100E1-04E4-4F7C-98FE-57E439B33F 1B
Granite United Way

2020 Board of Directors LIVE UNITED

United [7G8
HE)

BOARD MEMBER

ADDRESS

PHONE/FAX/CELL/EMAIL

Christina Lachance
Director of Early Childhood and
Family Initiatives

Assistant: Hannah Robinson

NH Charitable Foundation
37 Pleasant Street
Concord, NH 03301

Heather Staples Lavoie
President
Chair

Geneia
50 Commercial Street
Manchester, NH 03101

Dr. Chuck Lloyd

Carolyn Maloney
Treasurer

Hypertherm
P.O. Box 5010
Hanover, NH 03755

Lawrence Major (Larry)
Director of Government Relations

Pike Industries, Inc.
3 Eastgate Park Road
Belmont, NH 03307

Paul Mertzic Network 4 Health
401 Cypress Street
Manchester, NH 03103
Nannu Nobis Ncbis Engineering
CEO

18 Chenell Drive
Concord, NH 03301

Granite United Way
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2020 Board of Directors

BOARD MEMBER - ADDRESS PHONE/FAX/CELL/EMAIL
Sean Owen Wedli
President & CEO 20 Market Street
Immediate Past Chair Manchester, NH 03101
GUW Marketing Chair
Assistant:
Joseph Purington (Joe) Eversource Energy
Vice President 780 No. Commercial Street
NH Electric Field Operations Manchester, NH 03101

Assistant. Roxanne Parkhurst

Beth Rattigan Downs Rachlin Martin
Attorney 67 Etna Road

_ Lebanon, NH 03766
Upper Valley CIC Chair

Peter Rayno Enterprise Bank
Executive Vice President/NH. 130 Main Street
Banking & Lending Director Salem, NH 03079
Betsey Rhynhart Concord Hospital

Vice President of Population Health | 250 Pleasant Street
Concord, NH 03301

Jeffery Savage (Jeff) P.O. Box 2104
Community Volunteer Concord, NH 03302
Bill Sherry Granite United Way
Chief Operating Officer 22 Concord Street

Manchester, NH 03010

Assistant: Kathy Scanlon

Anthony Speller (Tony) Comcast
Senior Vice President, Engineering {676 Island Pond Road
and Technical Operations Manchester, NH 03109

First Vice Chair

Ll L

Assistant: Robin Wright
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Granite United Way U UNITE
2020 Board of Directors Umted[@
Way K27
BOARD MEMBER ADDRESS PHONE/FAX/CELL/IEMAIL
Charla Stevens McLane, Middleton Law Firm
Attorney 900 Elm Street, Floor 10

Manchester, NH 03101

Recdney Tenney (Rod)
Community Volunteer .

8 Hillside Road
Concord, NH 03301

Anna Thomas
Public Health Director

Southern Region CIC Chair

Manchester Health Department
1528 Elm Street
Manchester, NH 03101

Robert Tourigny
Executive Director

NeighborWorks Southern NH
801 Elm Street, 2" Floor
Manchester, NH 03101

Patrick Tufts
President & CEO

Assistant: Jennifer Sabin

Granite United Way
22 Concord St, Floor 2
Manchester, NH 03101

Jeremy Veilleux
Principal
Treasurer

Baker | Newman | Noyes
650 Elmn Street

Suite 302

Manchester, NH 03101

Michael Wagner
Chief Financial Officer

Assistant: Jen Hamilton

Dartmouth College
7 Lebanon Street, Suite 302
Hanover, NH 03755

Cass Walker {Catherine)

Ceniral Region CIC Chair

LRGHealthcare
80 Highland Street
Laconia, NH 03246

Updated: 1/21/2020
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SHANNON SWETT BRESAW, MSW

EDUCATION

Master of Social Work
2002 - 2004 University of New Hampshire Durham, NH

Bachelor of Arts - Clinical Counseling Psychology

1999 — 2002 Keene State College Keene, NH
EXPERIENCE

2007 - Present Granite United Way Concord, NH
Vice President of Public Health .

Accomplishments:

e Provides Program Director support for the NH Governor's Recovery Friendly Workplace
initiative through program development, staff oversight, resource development,
marketing/communications, and evaluation

¢ Works to align and leverage Granite United Way investments and strategies with other
statewide efforts to address public health, addiction, and social determinants of health

* Provides content expertise and consultation in the areas of substance use disorders,
public health, community development, contract management, grant writing, reporting,
and evaluation

¢ Develops and maintains strategic partnerships and relationships with key stakeholders
across NH |

s Provides contract management and oversight to 3 out of the 13 Regional Public Health
Networks in NH, including the Capital Area Public Health Network, the Carroll County
Coalition for Public Health and the South Central Public Health Network

¢ Provides direction and leadership towards achievement of each Network’s philosophy,
mission, strategic plans and goals, through: administration and support, program and service
delivery, financial management, and community/public relations

e Coordinates all aspects of federal, state, and local grants and contracts, including resource
development/grant-writing, financial oversight and reporting

e Develops community health improvement plans, evaluation plans, and other data-driven,
research-informed strategic plans for the Networks

e Works with community impact committees and volunteers through Granite -
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2005 - 2007 Community Response (CoRe) Coalition Belknap County, NH
Outreach Coordinator, Project Director

Accomplishments:

Provided leadership for a county-wide, regional alcohol, tobacco, and other drug abuse
prevention coalition

Strengthened capacity of coalition through outreach and collaboration, including partnerships
with 10 community sectors, including government, schools, businesses, healthcare, and
safety ‘ .

Coordinated all aspects of federal, state, and local grants, including financial oversight,
progress reports, communications, and work plan goals, objectives, and activities

Developed, coordinated, promoted, and implemented events, programs, and trainings for
youth and adults

Strengthened youth leadership and involvement in substance abuse prevention activities
Supervised part-time staff, youth leaders, and volunteers

2004 - 2005 Caring Community Network of the Twin Rivers (CCNTR) Franklin, NH
Community Program Specialist ‘ :

Accomplishments:

Assisted in development of programming related to strengthening the public health
infrastructure

Recruited new participants to agency committees and projects

Facilitated organizational collaboration, compiled research, and developed proposals to’
funding sources to address community needs

Facilitated several ongoing committees

Developed and maintained productive relationships with community and state leaders and
agencies

Participated in several trainings/seminars related to issues including substance abuse
prevention, emergency preparedness, leadership, and public health infrastructure
development '

Wrote numerous articles and press releases concerning community and public health

PROFESSIONAL ASSOCIATIONS

» American Public Health Association: NH Affiliate Representative to the Governing

Council 2018-Current _

NH Public Health Association: Board Member 2018-Current

Prevention Task Force of the Governor’s Commission (Co-Chair): 2017-Current

NH Governor’s Commission on Alcohol and Drug Abuse Prevention, Treatment and

Recovery (Prevention Representative): 2016-2018

» NH Drug Overdose Fatality Review Committee (Prevention Representative): 2016-2018

» NH Alcohol and Other Drug Service Providers Association: Treasurer 2007-2011,
2014-2015

» NH Prevention Certification Board’s Peer Review Committee: 2009-2011
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Granite United Way

Key Personnel

$86,000

Name Job Titte Salary % Paid from | Amount Paid from
this Contract | this Contract
Shannon Bresaw Vice President of Public $£55.13/hr x 25% $21,500
Health 30 hrs=
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lorl A. Shitinetie 129 PLEASANT STREET, CONCORD, NH 03301

Commissioner . 603-271.9544 1-800-852-3345 Ext. 9344
Fax: 603-2714332 TDD Access: 1-800-735-2964  www.dhbs.nh.gov
Katjs 8 Foz :

Director

March 24, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to. amend an existing sole source agreement with Granite United Way (Vendor #160015-B001#)-
22 Concord Street, Second Floor, Manchester, NH 03105, to provide substance use disorder
information and call referral services through 2-1-1 NH, statewide, by increasing the price
fimitation by $100,000 from $1,000,000 to $1,100,000, with no change to the contract completion
date of September 29, 2020, effective upon Governor and Executive Council approval. 100%
Federal Funds. )

This agreement was originally approved by the Governor and Executive Council on
October 31, 2018 (ltem #17).

Funds to support this (équest are available in the following account for State Fiscal Years
2020 and 2021 with authority to adjust amounts within the price limitation. and adjust
encumbrances between state fiscal years through the Budget Office, if needed and justified.

05-95-92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL SERVICES,
STATE OPIOID RESPONSE GRANT -

~

Class/ . . Job ' Current Increase/ Modified
SFY Account Class Title Number Budget . | (Decroase) Budget
2019 | 102- | Contractsfor | gon57040 | $500,000 | ($121600)|  $378,400

500731 Prog Svc

102- Contracts for '
2020 500731 Prog Sve 92057040 $500.000 $100.000 $600,000

102- Contracts for

2021 | 549731 Prog Svc 82057040 $0 $121,600 $121,600

Total $1,000,000{ - $100;000 ( $1,100,000 |
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His Excellency, Govemor Christopher T. Sununu
and the Hanorable Council
Page 2 0f 3

EXPLANATION

The original contract is sole source because the Department utilizes 2-1-1 NH as its
public—facing system to access information and service referrals for substance use disorder
services. :

The purpose of this request is to enhance and increase substance use disorder

* information and referral services through 2-1-1 NH, a telephonic service that provides

confidential information about substance use disorder support services, and referrals for
individuals and their families statewide.

This request, if approved, will enhance current services by:

« Providing emergency transportation and emergency sheltesing options to
Doorway clients when it is deemed that no other options for these services exist.

« Adding a Community Liaison Specialist (40% FTE) to connect individuals to
supportive services related to SUD in their region.

« Providing funds to purchase “closed loop referral” software.

Abproximately-io.ooo individuals will be served from May 6, 2020 through September
29, 2020.

Granite United Way assists clients with identifying service needs and provides referrals
to Doorways and other human services providers: The Contractor also paricipates in quality

. monitoring and improvement activities to ensure services provided meet Department standards.

Individuals who call 2-1-1 NH seeking information or substance use disorder service.

.access are referred to current resources In their community and, when appropriate, directly

connected to an on-call clinician associated with the State's newly created Doorways services.

Services provided through 2-1-1 NH are muttilingual and available twenty-four (24) hours
per day, seven (7) days per week. As marketing and outreach for State Opioid Response
initiatives incréases, the Department anticipates more capacity for 2-1-1 NH services will be
needed to address increased call volume, especially as additional housing services become
available. If this request is approved, 2-1-1 NH call center services will be enhanced to include
assistance with locating transportation for eligible clients; providing assistance for clients who
are in need of emergency shelter; and working with the Department to develop a respite shelter
voucher policy for Doorway clients and their families.

The above outlined approach is part of the State's accepted proposal to the Substance
Abuse and Mental Health Services Administration (SAMHSA) State Opioid Response (SOR)
grant opportunity. With this funding opportunity, the Department is using evidence-based
methods to expand treatment, recovery and prevention services for individuals with opioid use
disorder in New Hampshire.

The Department will monitor the effectivéness of the contract and the delivery of services
using the following performance measures:
» The percentage of callers who received a busy tone when they call.
« The average amount of time callers wait in call queues before an agent responds.
» The percentage of callers who hang up before reaching an agent.
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His Excellency, Gavernor Christopher T. Sununu
end the Honorable Council
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o The average amount of time for the call to be answered.

Should the Governor and Executive Council not authorize this request, individuats may
have limited information about services that are available for individuals who have substance
use disorders, which may result in potential delays in access to care.

Area served: Statewide.

Source of Funds: 100% Federal Funds from the Substance Abuse and Mental Health Services
Administration, CFDA #93.788 FAIN #H78T(081685.

In the event that the Federal Funds become no longer available, Ganeral Funds will not be
requested to support this program.

Respectfully submitted,

2 Lor A. Shibinette

‘Commissioner

The Deparinent of Health and Humon Services” Mission is to join comniunities and faniilies
in prouiding opportunities for citizens to ochieur health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

. www.nh.gov/doit

Denis Goulet
Commissioner

April 3, 2020

Lori A. Shibin‘cué_:, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH Q330I

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with Granite United
Way, (Vendor # 202684-B001) of Manchester, New Hampshire 03105 as described below and referenced
as DolT No. 2019-053A. '

The ‘purpose of this amendment is to enhance and increase substance use disorder
information and referral services through the 2-1-1 NH statewide teléphonic service. The
call center services will be enhanced 10 include assistance with locating transportation for
eligible clients, providing assistance for clicnts who are in need of emergency shelter, and
working with DHHS 10 develop a respite shelier voucher policy for Doorway clients and
their families.

This amendment will increase the contract amount by $100,000 from $1,000,000 to
$1,100,000, with no change to the contract completion date, and shall become effective
upon the date of Governor and Executive Council approval through September 29, 2020.

' A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DGfik

DolT #2019-053A

cc: Bruce Smith, IT Manager, Dol T

"Innovative Technologies Today for New Hompshire's Tomarrow"
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New Hampshire Department of Health and Human Services
Call Center {211}

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Call Center {211) Contract

This 1" Amendment to the Call Center (211) contract (hereinafter referred to as "Amendment #17 is by
and between the State of New Hampshire, Department of Health and Human Services {hereinafler
referred to as the “State” or "Department”) and Granite’ United Way, (hereinafter referred to as “the
Contractor”), a nonprofit with 3 place of business at 22 Concord Street, 2nd Floor. Manchester NH 03105.

WHEREAS, pursuant to an agreement (the "Contract’) approved by the Governor and Executive Council
on October 31, 2018, (item #17), the Contractor agreed to perform certain services hased upon the terms
and conditions specified in the Contract as amended and in consideration of cerlain sums specified; and

WHEREAS, the State and the Coniractor have agreed to make changes to the séope of work, payment
schedules or terms and conditions of the contradt; and .

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council, and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amencdment #1 remain tn full force and eflect; and : '

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and sel forth-herein, the parties hereto agree to amend as foliows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,100,000.

2. Delete Exhibit A, Scope of Services in its entirety and replace with Exhibit A Amend ment #1, Scope
of Services.

3. Add Exhibil B-1 Amendment #1.
4. Add Exhibit B-2 Amendment #1.

The re;st of this page left intentionally blank.

Granita Uniled Way Amendment ¥ Contradior Inhblaq<

§5-2019-BDAS-04-CALLC-AD1 Poge 1 of 3 Dete 2 AL
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_ New Hampshire Department of Health and Human Services
. Call Center (211}

This amendment shall be effective upon the date of Governor and Executive Councll approval.
IN WITNESS WHEREOF, the partias have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services,

’.5-/ 25| a0 YT S T~
Date Name: Katja S. Fox .
‘ Title: Director

Granite Uniled Way

17 o - ff//
3/17( ]
Date N'amé: MM\C’CTU‘ILB
Title: [ W o
- Presitent: fOFO
Acknowledgement of Contractor's signature: o
State of M{&: County of Mﬁ& on [ 7 2éJ¢), before the
undersigned officer, personally appeared lhe perso dentifiad directly above, or satisfactorlly proven to
be the person whose name {5 signed sbove, and acknowledged that sshe executed this document in the
capadity indicated above.

.
gignaiure of Notary Pub?uc ot Justice of the Peace

- ) d r .
4 ézé k:‘ Al 4 -\ g(ﬁny/onf Zyo'f'ﬁud7 ﬁla/ re
Name and Title of Notary or Justice of the Peaca
‘My Commission Expires: M&o
- 7

¢
_KATHLEEN A S8CANLON X
+ =, Public - Now Hampshire ‘
My Comraission Explres Juno 24, 2020

Granilp Uniled Way Amendment #1
$5-2015-BDAS-04-CALLC Page2ol3
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New Hampshire Department of Health and Human Services
Call Centor (211) ‘

The preceding Nnendmenl. having been reviewed by this office, is approved as"lo form, subﬁla}icé: and
execution. .
OFFIGE OF THE ATTORNEY GENERAL

N/

| hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the Stale of New Hampshlre at the Meoeling on: : (date of mesting}

_5/30)5000

Date! 7

OFFICE OF THE SECRETARY OF STATE

Date " Name:
-Title:
L]
Granits Unitad Way Amendmant #1

§5-2019-BOAS-04-CALLC PageJof2




DocuSign Envelope 1D: E1C100E1-04E4-4F7C-98FE-57E439B33F 18

‘New Hampshiro Department of Health and Human Services
Call Contor (211} .

Exhibit A Amaendmant #1

Scope of Services

1.  Provisions Applicable to All Services
1.1.  The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful

access to their programs and/or services within ten (10) days of the contract effective
date.

1.2.  The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federa! or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
therewith. '

1.3. Notwilhstanding any other provision of the Contract to the contrary, no services shall
continue after September 30, 2020, and the Department shall not be liable for any
 payments for services provided after September 30, 2020, unless and until an
appropriation for these servicés has been received from the state legislature and funds
encumbered for the SFY 2020-2021 and SFY 2022-2023 biennia. '

1.4. For the purposes of this contract, Granite United Way shall be identified as a

subrecipient, in accordance with 2 CFR 200.0. o! saeq.
¥

2. Scope of Work :
2.1. The Contractor shall provide subslance use disorder information and referral services
through 2-1-1 NH statewide. Services shall Include, but not be limited to:

2.1.1, Ensuring all calls received are answered by a properly trained Information and
Referral specialist according to training requirements in Subsection 4.2.

2.1.2 Provlding'conﬁdenﬁal and multiingual services twenty-four (24) hours per day
seven (7) days per week. '

2.1.3. |dentifying information and.service needs related to the calter’s substance use
disorder or the substance use disorder of a family member, significant other, friend,
or concerned party.

2.1.4. Assessing callers for additional needs and providing appropnate resources based
on eligibility including, but not iimited to:

2.1.4.1. Housing
2.1.4.2. Mental health services

2.1.4.3, Social supporls

2.1.5. Contacting emergency services, depending on the nature of any crises that may
be discussed with the caller, including, but not limited to:

r

Exhiblt A Amendmen #1 Contractor Inlilals
5§5-2019-BDAS-04-CALLC-AD1 Page 10f5 Dale 3|2 2024

Gronlte Uniteo Way
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New Hampshire Departmant of Health and Human Sorvices
Call Cantor (211)

Exhiblt A Amondment #1

2.1.5.1. Directing callers to 911 if a client is in imminent danger or there is an
emergency. '

.2.1.5.2. If the client is unable or unwilling to call 911, the Contractor shall contact
emergency- services. :

2.1.6. Assisting clients who are solely seeking referral information to appropriate
tréeatment and other resources in the client’s service area.

2.1.7. Directly transferring clients who have a non-emergency need and are seeking
assistance with accessing treatment services to the DOepartment's Regional
Doorways for substance use disorder services (Doorways), based on the client's
location, when appropriate.

2.2. The Contractor shall update its referral resource database weekly for substance use
disorder (SUD) services and other human and social services that aid in individuals in
achieving and maintaining recovery.

2.2.1. - The Contractor shail conduct ongoing outreach to'SUD and health and human
" service providers to ensure real-time accuracy of resources-and update.data as
appropriate.

2.3.  The Contractor shall coordinate social marketing campaigns with existing networks to
promote 2-1-1 NH including, but not limited to, the Doorway public messaging
campaign. Existing networks include, but are not limited to: :

2.3.1. Integrated Delivery Networks (IDNs)
2.3.2. Regional Public Health Networks (RPHNs)

24. TheContractor shall participate in all quality comphance monitoring, and improvement
activities requested by the Department which will inciude, but i is not limited to:

2 4.1. Demonstrated compliance with guideiines from the Alliance of Information and
Referral Systems (AIRS) for quality control and evaluation.

2.4.2. Participation in electronic and in-person call record reviews,
2.4.3. Participation in site visits.

2.5. The Contractor shall participate in training and technical ass1stance activities as
directed by the Department.

26. The Contractor shall provide substance use disorder advanced information and
referral services during the hours of 5 pm through 8 am to elevate an individual's .
‘transportation and shelter crisis, when no other payer source is available, by:

2.6.1. Providing transportation to and from recovery-related medical appointments,
treatment programs, and other locations as identified and. recommended by
Doorway professional staff to assist the eligible client with recovery;

2.6.2. Providing emergency shelter fo assist individuals in need of respite shelter while
awalting treatment and recovery services. The Contractor shait: Q«

Grontte Unlted Way ' Exhlbli A Amendment #1 " Contraclor Inftials
-
§5-2019-BDAS-04-CALLC-AD1 Page 2ol § Date Q_@ -~
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New Hampshire Department of Health and Human Services
Call Center (241)

Exhibit A Amendment #1

2.6.2.1. Collaborate with the Department on a respite shelter voucher policy and
related procedures to determine eligibililty for respite shelter vouchers
based on criteria that include but are nol limited 1o confirming an individual

is: . |

2.6.2.1.1. A Doorway client/family, _

2.6.2.1.2. In need of respile shelter while awaiting treatment and recovery
services; and

2.6.21.3. In need of obtaining financial assistance to access short-term,
temporary shelter,

2.6.3. Complying with all the other activities outlined in Exhibit A

2.6.4. Purchasing software, subject to review and approval by the Department that will
allow the Contractor to communicate and share personal client information with
the Department's Doorways contractors- and the Department's  afterhours
Doorways contractor in order to coordinate transportation and eémergency shelter
services. The software shall include, but is not limited to:

2.6.4.1. A method to confirm that each referral to a Doorways contractor is received
and acknowledged.

2.6.4.2. A method to ensure thal notice is returned to the iniliating parly for each
received referral.

2.6.4.3. Confidentiality of client personal identifiable inforrﬁation
2.6.5. Hiring additional staff equivalent to a minimum of .5 FTEs

2.6.6. Training staff on advance information and referral services, which must include,
but is not limited to:

2.6.6.1. New processes and procedures for receiving and responding to these calls

2.6.6.2." Receiving, collecting and ensuring secure use and protection of personal
identifiable information and any confidential information, including 42CRF
Part 2. and personal health information.

- 26.6.3. Using new software

3. State Opioid Response (SOR) Grant Standards
3.1, The Contractor shall establish formal information sharing and referral agreements with
the Doorways, compliant with all applicable confidentiality laws, including 42 CFR Pait
2.

3.2.  The Contractor shall assist the Department with verifying that client referrals to the
Doorways have been completed by the Contractor.

3.3.  The Contractor shall provide the Depariment with timelines and implementation plans
associated with SOR-funded activities to ensure services are in place within lhirt</(30)

Grantte United Way Exhibll A Amendmant #1 Coniractor Initigls Q
) . -
$5.2019-BDAS-04-CALLC-AD1 Page 3ol 5 Oato 2 (7|2020
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New Hampshire Dapartment of Health and Human Services
Call Center (211)

Exhibit A Amendment #1

days of contract effective date, unless the Department approves an altemative timeline
- at the-request of the vendor.

3.3.1. If services are unable to be offered within the required timeframe, the Contractor
shali submit an updated implementation plan to the Department for approval to
oulline anticipated service start dates.

3.3.2. The Department reserves the right to terminate the contract and liquidate unspent
funds if services are not in place within ninety (90) days of contract effective date.

4. Staffing

4.1, The Contractor shall submit a staffing and recruitment plan to the Department within
(7) seven days of contract effective date.

4.2, The Contractor shall ensure that all call center staff are properly trained in how to
assist individuals with substance use disorder, or concerned parties. Training topics
shall include, but not be limited to

4.2.1. Addiction 101.
4.2.2. Eliminating stigma.
4.2.3. Safe language practices.

4.2.4. Safeguarding the confidentiality and lawful re-disclosure of client/caller substance
use disorder and other confidential information.

4.2.5. Other topics identified by the Department.

4.3.  The Contractor shall provide a minimum of (1) one full-time staff person to update the
Contractor's database weekly for SUD services and other human and social services
that aid in individuals in achieving and maintaining recovery.

4.3.1. The Contractor shail conduct ongoing outreach to SUD and health ‘and human

service providers to ensure real-time accuracy of resources and update dala as
appropriate.

5. Reporting

3.1. The Contractor shall provide de-identified. aggregate monthly web based reports by

the 20™ of the month following the reporting month. The reports shall include, but not
be limiled to:

5.1.1. Number of phone calis received relative to SUD, including the average number of
calls each month.

5.1.2. Nature of each phone call.

5.1.3. Number of callers referred from the cail center line to Doorways.

5.1.4. Number of callers directly transferred to Doorways.

5.1.5. Number of callers referred from the call center line to non-Doorway servige

Granlts United Way Exhibll A Amendmaent #1 Contractor Initials
§8-2016-BDAS-04-CALLC-ADY Pags aots Date |
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New Hampshire Department of Health and Human Sarvices
Call Center (211)

Exhihit A Amendment #1

51.6. Number of callers referred from the cail center line to non-SUD services.
5.1.7. Average amount of time callers wait-in call queues before an agent responds.
5.1.8. Percentage of total callers who hang up before reaching an agent.

5.1.9. Average amount of lime il takes for the call to be answeréd.

5.1.10. Average amount of time an agent spends speaking with the caller, including hoid
time. :

5.1.11. Percentage of callers that received a busy tone when they call.
5.1.12. Call center caller types (self, concerned party, and/or professional).
5.1.13. Caller demographics and information when available including, but not limited to:
5.1.13.1. Substance of choice.
5.1.13.2. Housing issues.
5.1.13.3. Criminai Justice issues.
" 5.1.13.4. Employment issues.
5.1.14. Caller location. _
5.1.15. Emergency/lmminent Risk involvement/Level of Urgency.
5.1.16. Services sought.
5.1.17. Outcome of each phone call including, but not I:mlted to:
51.17.1. Referrals to Doorway for services and clinical evaluation.
5 1.17.2. Information and resources provided via the phone.

6. Performance Measures
6.1. The Contractor shall ensure that 100% of mdwaduals in need of substance use services

who remain on the phone during the transfer of the call are directly transferred to their
Regional Doorway.

6.2, The Contractor shall ensure that 100% of individuals who call 2 1-1 NH for SUD
service information or referral will speak to a 2-1-1 staff member on the first call.

6.3. The Conlractor shall gather baseline data from January 1, 2019 - Seplember 30,2019
on the areas listed below.

6.3.1. The percentage of callers that received a busy tone when they caII..
6.3.2. The average amount of time callers wait in call queues before an agent responds.
6.3.3. The percentage of callers who hang up before reaching an agent.

6.3.4. The average amount of time it takes for the call to be answered.

Granite United Way Exhiblt A Amendmant #1 Contractor tnitials __
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH
BUREAU OF DRUG AND ALCOHOL SERVICES

JefTrey A. Meyery

Commissloner 105 PLEASANT STREET, CONCORD, NH 03301
603-27 |_-6| 10 1.800-852.2)48 Ext. 6738
Kstfs S. Fox Fax: 603-271-6105 TDD Access: 1-800-7)5-2964
Director ’ 4 www.dhhs.nh.gov

October 10, 2018

His Excellency, Governor Christopher T. Sununu .
and the Honecrable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

, Autho:rze the Department of Health and Human Services, Division for Behavioral Health,
Bureau of Drug and Alcohol Services, 10 enter into a sole source agreement with Granite United Way,
Vendor #160015-B001#, 22 Concord Street, Second Fioor, Manchester, New Hampshire 03105, in an
amount not to exceed $1,000,000, to provide substance use disorder information and call referral
services through 2-1-1"NH Slatewide, effeclive upon dale of Governor and Execmlve Council approval
through Scf\' }q 2020.

Funds are avallable in the following account(s} for State Fiscal Year (SFY) 2019, and -are
anlicipaled 1o be available in SFY 2020, upon the availability and continued appropriation of funds in
.the future operating budgets, with authorily lo adjust amounts within the price limilation and adjust
encumbrances between Siate Fiscal Years through the Budgel Office if needed and justified. without
approval from Governor and Executive Council.

05-95-92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL SERVICES, STATE OPIOID

RESPONSE GRANT
F\Lﬁi[ Class/Account Class Title Job Numbar | Total Amount
SFY 2019 | 102-500731 Contracis for Prog Sve | 180" $500,000
SFY 2020 | 102-500731 Contracts for Prog Svc TBD | $500,000
' Total $1,000,000

EXPLANATION

This request is sole source because tha Deparlment is seeking to utilize 2-1-1 NH {0
restructure ils public-facing system for access to information and service referrals for substance use
disorder services. Presently, the Department funds a separate 1-800 number for addiction holline calls
and the Department is seeking 10 re-align Ihis service information and access into a streamlined -
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His Excellancy, Governor Chrstopher T, Sununuy
and the Honorabla Councll
Page 20l 3

approach, as part of the Stale Opioid Response grant. Granite United Way was selected as the sole
source cantractor given its current operation of the 2-1-1 NH number for multiple other services. This
streamlined approach will eliminate duplication of having mulliple phone numbers, by adjusting and
transferring the scope of the addiction hotline calls inlo 2-1-1 NH. Additionally, aligning substance use
service informalion and access with 2-1-1 allows for the whole parson’s needs to be met when they
call, given the multiple resources 2-1-1 has for referrals through other related contracts (e.g: Homeless
and Housing, Servicelink, elc.). Individuals who call 2-1-1 seeking information or substance use
disorder service access will be connected 1o up-to-date resources in their community and when
appropriate, direclly connected to an on-call clinician associated with the Stale's newly created
Regional Hubs for Substance Use Disorder services, lo begin addressing their needs.

Funds in this agreement will be used to provide substance use disorder information and referral .
services through 2-1-1 NH slatewide, a telephonic service that provides confidential and multilingual
services twenty-four (24} hours per day, seven (7) days per week, Granite United Way will assist clients
with identifying service needs and by providing referrals to the Regional Hubs ar other human service
providers as a caller's needs are idenlified. Granite United Way will also participate in quality
compliance, monitoring, and improvement aclivilies to ensure that services provided meet Department
standards. )

The above oullined approach is part of the State's accepted proposal to the Substance Abuse

and Mental Health Services Administration (SAMHSA) State Opioid Response (SOR) grant opportunity.

. With this funding -opportunity, New Hampshire will use evidence-based methods to expand treatment, .

recovery and prevention services to individuals with OUD in NH, and the use of 2-1.1 NH as the public-
facing phone number for services is critical 1o the Department’s plan.

As referenced in Exhibit C-1 of lhis contract, this Agreement has the option to exiend for up lo
two (2) additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and approval of the Governor and Council.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall nol be liable for any payments for services provided after
June 30, 2019, unless and unti! additional Federal resources are allocated for this purpose and an
appropriation for these services has been recewed from the stale legislature and funds encumbered for
the SFY 2020-2021.

Should Governor and Executive Council not authorize this Requeslt, individuals in NH will have
limited information about where to seek information or services for substance use disorder and have
potential delays in access (o care.

[N

Area served: Stalewide.

Source of Funds: 100% Federal Funds from the Substance Abuse and Mental Health Services
Administration, CFDA #93.788 FAIN #H79TI081685.

In the event that the Federal Funds become no longer available, General Funds will not be
requested 1o suppor this program.
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His Excellency, Govermnaor Christopher T, Sununu
and the Honorable Council
Page 3 of 3

Respectfully submitted,

/—'\
~
Kalja S. Fox
Director

Approved b 2 )

ray A. Meyers
Commissioner

Tha Depariment of Health and Hieman Services’ Mission s to join communities and fomilics
in providing opportunities for citizens lo achieve health and independence.
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FORM NUMBER P-37 {verslon 31/15)

Subjecr: Cnll Conmicr 1211 (55-2019-BDAS04-CALLC)

Notles: This agresment ané &l of Iy stachments shas! bocome publlc cpen submission to Gevernor and
Exeevtlve Councll for approval. Any tnformution that is private, confidental or proprietery must
be clearty WdenUficd (o the ezency and sgreed to in wmiting prios to signlag tho contrct.

AGREEMENT
The Sulo ofﬂwr Hampshire and the Conractor hereby mutually agree aa follown:
GCENERAL PROVISIONS
). JDENTIFICATION,
1.1 Siais Agency Nams 1.2 Stata Agency Addrass
NH Depariment of Healih and Human Services 129 Pieasant Street .
Concord, NH 033013857
13 Contracior Name 1.4 Contrartor Address
Qrenlie United Way 22 Concerd Streey, 2nd Floor
\ & | POBox Il
Manchester NH 03103
29 .
1.5 Contractor Phons 1.6 Actount Numbe 1.7 Compkilon Dute 1.3 Prica Limiimion
Number _ 8S- qsﬂﬂﬂosu-?o&'ﬂ
§03-421-619) BHS: 05-554a2-4220t0:1928. | 52972020 $1,000,000
102-3007)1
1.9 Contracting Offteer for State Agency 1 100 State Agency Telephone Number
Nathan D, White 601-271-9631 .
Dlrector of Contracts and Procurement
117 Roairocigf Stpnanare / 17 .mdﬂtuorComwS!wu
i
' ,r/ % ‘ f JﬁﬂlC/ i 75 Qzﬁfu{ UL

113 /Aanowl:dsemem: State of jYea) fempatoy County of W

on P 4, before the undsrlgned officer, personsily appearedthe person fdentified In block (.12, or sallsfactorlly
praven 1o be p:uon whoso name Is signed [o block .14, 1nd scknowtedged that ahs exoculed this document in the capaclty

indlcated in blogk 1.12.
1.13.1 Signature of Notary Public or Juslice of the Peace KATMUEEN A,

Moty Pubtic - New Hampahiro
WM&/ My Cormpnistion Expbrys Juna 24, 2020
1.12.2 Nw und Titls of Notary or Justice of the Peace ' .

Hothtocw A Scodlodt Nl Blbe Fliey Yixagas

1.14  Stale Agenty Slgramure L.1SUNume end Tils' of Stéte Agency Signstary ¥
o ——
KN%"}'TQ Date: ol 7he \C‘-'*\"‘" S X D)(. D\&C.@l

1.16 Approval by the NH. Deparment of Administrerlon, Division of Persontedllf applicabls)

By: ' Director, On:

117 Approval by the Attarney Qencral (Form, Substnce end Execution) (if appiicable)

v ol T — ™ _1/13)i8

1.13  Approval by ths Qovernor end Exceutiva Councll ({f applicable)

By: o QOn:

Poge | of 4
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FORM NUMBER P-37 (version 5/8/15)
Subject: Call Center (211) (S5-2019-BDAS-04-CALLC)
Natice: This agreement end ell of its attachments shall become public upon submission 16 Governor and

Executive Council for approval. Any information thal is private, confidential or proprictary must
be clearly identified to the agency ond agreed (o in writing prior to signing the tontracl.

AGREEMENT .
The Stnte of New Hampshire and the Contractor hereby mutually agree as follows:
' GENERAL PROVISIONS '
1. JDENTIFICATION.
k.1 Stste Agency Name : 1.2 State Agency Address i
NH Depanment of Health and Human Services ' 129 Pleasant Steeet
Concord, NH 03301.1857
1.3 Comractor Name }.4 Contracior Address
Granite United Way 22 Concord Street, 2nd Floor
i i PO Box 21t )
Menchester NH 03105
1.5 Controctor Phone 1.6 Account Number + | 1.7 Completion Date 1.8 Price Limitation
Number ‘ T
603-621-6893 o BHS: 05-95-42-423010-7928- | 9/29/2020 $1,000,000
102500731 .
1% Contracting Officer for State Agency 1.10 State Agency Telephone Number
Nathan D. White 603-271-9631

Director of Contracts and Procurement

o T e —— ' 112 and Title of Contractor Signatory
A A ik Do [Recik~

1.13 /Acknowledgement: State of Few {Vémpaaic County of AQMA?L ' .

On a?(“ \Iﬁt. before the undersigned officer, personally oppesred the person identified in block i12,0r salisfactorily
praven 1o bethe persan whose name is signed in block 1.11, and acknawledged that s/he executed this decument in the tepacity
indicated in block 1.12. )

(.43.1 Signawre of Notary Public or Justice of the Peace KATMLEEN A,

(’_,%422 7 Kotary Public - Now Mampzhim
[Sea!] ' M&J My Commizzion Expirey June 24, 2020

- 1,132 Name and Title of Notary or Justice of the Peace

1.14 “ Siate Agency Signature eme and Title of Stéle Agency Signstory ©

T B 0 OS] e S Tae Dipets o

1.16  Approval by ifle N.H, Depariment of Administration, Division of Personitotl(if applicable)

By: : ’ Director, On:

TA7 Approval by the Attorney General (Form, Substance and Exscution) (7 appiicable)

By: M___’__ On: /0// 7‘//3

1.18  Approva! by the Governor and Exccutive Council {if applicable)

By: On:

" Page 1 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 16, 2018 -

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear CO[HITNSSIOI’!CI’ Meyers:

" This letter rcprcscnts formal notification thal the Department of Information Technology (DolT‘)
has approved your agency’s request to enter into a sqlc' source contract with Granite United Way, (Vendor
# 202684-B001) of Manchéster, New Hampshire 03105 as described below and referenced as DolT No.
2019-053.

This contract will provide suppon for the transition of the current Addiction Hotline
number and ongoing operations of a 24/7 call center through 2.1.1 NH, to ensure that
individuals secking information or help with substance use disorder have access to
information and service referral.

The amount of the contract is not to exceed $1,000, 000 and shall become effective upon
the date of Governor and Executive Council npproval through September 29, 2020.

| -
A copy of this leter should accompany the Department of Health and Human Services'
submission 1o the Govemor and Executive Council forjapproval.

Sincerely,

B

Denis Goulet

DG/ik/ek
DolT #2019-053

cc: Bruce Smith, IT Manager, Dol T

“Innovative Technologies Today for New Hompshire's Tomorrow™
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Statc of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contrector identified in block 1.3 (“Contrctor”) to perform,
and the Contractor-shall perform, the work or sale of goods, or
both, identificd and more panticulerly described in the atached
EXHIBIT A which is incorporated herein by reference
(“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.

. .1 Narwithstanding eny provision of this Agreement to the
contrary, and subjeci 10 the approval of the Governer and
Exccutive Counci) of the Statc of New Hampshire, if
appticable, this Agreement, end all obligations of the perties
hercunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicaled in

, block 1.18, unless no such approvel is required, in which case
the Agreement shall become effective on the dale the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date™).
3.2 If the Contractor commences the Services prior 10-the
Effective Duote, att Services performed by the Contractor prior
1o the Effective Daic shall be performed at the sole risk of the
Contraclor, and in the event that this Agreement does not
become cffective, the State shall have no libility to the

Contractor, including without limilation, any obligation to pay

the Contractor for any costs incurred or Services performed.
Contrecior must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF ACGREEMENT.
Notwithstanding any provision of this Agreement to the
contrery, al] obtigations of the State herennder, including,
without limitstion, thé continuance of payments hereunder, are
contingent upon the availability and continued appropristion
of funds, and in no event shell the State be liabte for any
payments hereunder in excess of such svailable appropriated
funds. In the cvent of a reduction or termination of
eppropriated funds, the State shall have the right 1o withhold
payment unlil such funds become available, if ever, and shal)
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State -
shall not be required to transfer funds from any olher account
to the Account identified in block 1.6 in the event funds in that
Account Bre reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The coniract price, method of payment, and terms of
payment ore identified end more panticularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The paymen by the Sime of (he contract price shall be the
only and the complete reimbursement to the Contractor for alt
expenses, of whatever nature incurréd by the Contractor in the
performance hereofl, and shall be the only and the compleic
compensation 10 the Contractor for the Services, The State
shall have no liabilily to the Contractor other than the contract
price.

5.3 The State reserves the right 10 offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA

" 80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreemeat to the
contrary, end notwithstanding unexpected circumsiances, in
no event shall the total of all payments authorized, or actually
made hercunder, exceed the Price Limitation set forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. .

6.1 In connection with the performance of the Services, the
Contractor shall comply with ell statutes, laws, regulations,
and orders of federsl, state, county or municipal puthoritics
which impose eny abligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requiremen to utilize auxilisry
sids and services (o ensure thal persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive |nfoﬂff!1ton from, end convey
informetion o the Contractor. In addition, the Contractor

~ shall comply with ali epplicable copyright {aws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employmem because of roce, color, religion, creed, age, sex,
handicap, sexual orientation, or nationol origin and will take
affirmative action to prevent such discrimination.

6.3 [f'this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the.
provisions of Executive Order-No. 11246 (“Equa)
Employment Opportunity™), as supplemeated by the
regulutions of the United States Department of Labor (41
C.F.R. Part 60), ond with any rules, regulations and guidelines
as the Staie of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees 1o
permit the State or United States access 10 any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations end orders,
end the covenanis, lerms end conditions of this Agreement.

7. PERSQNNEL.

7.1 The Contractor shall al its own cxpcnse provide all
personntl necessary to perform the Services. The Contractor
wartants that all personnel engaged in the Services shall be
qualified 10 perform the Services, and sholl be properly
licensed and otherwise authorized to do 5o under ell applicable
laws.

7.2 Unless otherwise sutharized in writing, during the teem of
this Agreement, and for o period of six (6) months after the

- Completion Date in block 1.7, the Contractor sholl not hire,

end shedt not permit any subcontractor or other person, firmor .

“corpornlion with whom it is engaged in 8 combined effon to

perform the Seevices to hire, any person who is a State
employee or official, who is-materinlly involved in the
procurement, administration or performance of this

Page 2 of 4

Contractor Initials

Date 2-—25 "Q/
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Agreement. This provision shell survive ermination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or hls or
her successor, sholl be the State's representative. In the event
ol any dispute concerning the interpretntion of this Agreement,
the Contracting OfTicer's decision shalt be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any ane or mare of the following acts or omissions of the
Coniractor shall constitute an event of default heréunder
{“Even of Default’’):

§.1.1 foilure to perform the Services satisfociorily oron
schedule;

8.1.2 Mailure to submit any repon required hereunder; and/or
$.1.3 foilure to perform any other covenant, term of condition
of this Agreement.

8.2 Upon the occurrence of any Event of Defauh, the State
may take any one, or more, or gll, of the following actions:
8.2.1 give the Contracior a written notice specifying the Event
of Defaull and requiring it to be remedied within, in the
nbsence of o greater of lesser specification of time, thirty (30)
days from the duie of the notice; and if the Event of Default is
not timely remedicd, terminate this Agreement, effective two
(2) doys ofer giving the Contractor notice of termination;
8.2.2 give the Contractor 8 writien notice specifying the Event
of Defou)l and suspending all payments to be made under this
Agreement end ondering that the portion of the contract price
which would atherwise accrue 1o the Contrecior during the
period from the date of such notice until such tlime as the Stote
determines that the Contractor has cured the Event of Default
shell never be paid to the Contractor;

8.2.] set off ngninst any other obligations the State may owe 10
the Contractor eny damages the State suffers by reason of eny
Eveni of Defoult; and/or

8.2.4 treat the Agreement as breached and pursuc any of its
remedics at law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. 7

9.1 As used in this Agreemeni, the word “data” shall mean oll
information and things developed or obzined during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, sll studics, repons,
files, formulee, surveys, maps, charts, sound recordings, video
recordings, piciorial reproductions, drawings, enslyses,
grephic represeniations, computer programs, computer
printouts, notes, letiers, memoranda, papers, and documents,
alt whether finished or unfinished.

9.2 All dats nnd any property which has been received from -
the Siate or purchesed with funds provided for thal pumpose
under this Agreement, shall be ihe property of the State, and
shall be returned to the Siate upon dernand or upon
terminstion of this Agreement for any reason.

9.3 Confidentiality of dota shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of date
requires prior writien approval of the State,

Page 3 of 4

10. TERMINATION. [n the event of an early termination of
this Agreement for any reason other then the completion of the
Services, the Contractor shall deliver to the Contracling
OQfficer, no later than filteen {15) days efter the date of
termination, a report (“Termination Report”') describing in
detail all Services performed, and the contract price earned, (o
and including the date of iermination, The form; subject
maner, content, and number of topies of the Termination
Report shall be identical to those of any Final Report
described in the ansched EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. Ia
the performance of this Agreement the Contracior is in al)
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contracior nor any of its
officers, employees, agents or members shell have suthority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by \he State to its employees.

12. ASSIGNMENT/DOELEGATION/SUBCONTRACTS.
The Contracior shsll not essign, or otherwise transfer any
interest in this Agreement withoul the prior written notice and
consenl of the State. None of the Services shall be
subcontracted by the Contractor withoul the prior written
notice and consent of the State.

13, INDEMNIFICATION. The Contractor shall defend,
indemnify end hold harmless the Suate, its officers and
employees, (rom and against rny &nd all losses suffered by the
State, its officers and employees, and any and oll claims,
lisbilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
cleimed to grise out of) the acts or omissions of the
Contrscior. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute & woiver of the
sovereign immunity of the State, which immunily is hereby
reserved (o the State. This covensnt in parngraph 13 shal)
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obigin and
meintain in force, and shall require any subconiractor or
assignee 10 obtain end mainwin in foree, the following
insvrance:

14.1.1 comprehensive general liability insurance agninst all
clsims of bodily injury, death or property demage, in mounts
of not tess than $1,000,000per accurrence and $2,000,000
sggregate ; and

14.1.2 special cause of loss coverage form coveriag oll
property subject 10 subparagraph 9.2 herein, in an amount not -
less than B0% of the whole replacement value of the propeny.
14.2 The policies described in subparagraph 14.1 hercin shall

"be on policy farms and endorsements epproved [or use in the

Stote of New Haompshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire.
Contractor Initials Z )/
Date___ 4-26-K
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14.3 The Contracior shall fumish to the Contracting Officer
identificd in block 1.9, or his or her successor, 8 cenificate(s)
of insurnnce for ail insurance required under this Agreement.
Contracior shall also fumish to the Contracting Officer
idemified in block 1.9, or his or her successor, centificate(s) of
insursnce for ell renewal(s) of insurance rcquired under this
Agreement no later than thirty (30) deys prior to the expiration
date of each of the insurence policies. The certificate(s) of
insurance snd any renewals thereof shall be attached and are
incorpornted herein by reference. Ench cenificate(s) of
insursnce shall contain e clause requiring the insurer o
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior writien
nolice of cancellation or modification of the policy.

. i5. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contracior agrees,
centifies and warrants that the Contracior is in compliance with
or exempt from, the requirements of N.H. RSA chapter 2§1-A
(" Workers' Compensation”).
15.2 To the extent the Coniractor is subjest to the.
requirements of N.H. RSA chapter 281-A, Controctor shall
maintain, end require any subcontractor or assignee (o secure
and maintain, payment of Workers' Compensstion in
connection with activitics which the person proposes to
undenake pursuant 1o this Agreement. Contractor shall
furnish the Contracting Officer idemified in block 1.9, or his
ot her successor, pmor of Workers’ Compensation in the
menner described in N.H, RSA chapter 281-A and any
applicsble renewal(s) thereof, which shall be ertached and ere
incorporuted herein by referénce. The State shall not be
vesponsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Cantractor, or
any subcontroctor or employee of Contractor; which might
grise under appliceble State of New Hampshire Workees'

- Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed o waiver of its rights with regard to that Even: of
Default, or any subsequent Event of Default. No express
faiture to enforce any Event of Defaull shall be deemed s
waiver of the right of the State 1o enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pert of the Contractor.

17. NOTICE. Any notice by 8 party hereto 10 the other pany
shall be deemed to have been duly delivered or given sl the
time of mailing by certified mail, postage prepaid, in 2 United
Stetes Post Office addressed (o the parties st the 9ddrcsses
given inblacks 1.2 end 1.4, herein,

18. AMENDMENT., This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the pasties hereto and only after approval of such
smendment, waiver or discharge by the Govemor and
Executive Council of the State of New Hampshire unless no

Page 4 of 4

such spproval is required under the circumstances pursuant to

- State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordence with the
Iaws of the Siate of New Hampihire, end is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties o express their mutual
intent, and no rule of construction shall be applicd nsamsl or
in favor of any pary.

20. THIRD PARTIES. The panies hercto do not intend to
bene(it any third parties pnd this Agreement shall not be
construed to confer any such benefit.

2t. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held (o explain, modify, amplify or

. sid in the interpretation, construction or meaning of the

provisions of this Agreement.

12. SPECIAL PROVISIONS. Additional provisions sct

* forth in the snached EXHIBIT C are incorporated herein by

reference.

23, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a coun of competent jurisdic1ion 10
be contrary 10 eny siate or feders] law, the remnagining
provisions of this Agreement will remain in full force end
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be exctuted in & number of counterparts, each of which shall
be deemed an originel,constitutes the entire Agreement and
undersianding between the parties, and supersedes all prior
Agreements end understandings relating hereto.

Contractor Initials ﬁf
Date_7-28~Y
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Exhibit A,

écoge of Services

1.  Provisions Applicable to All Services
1.1.  The Contractor shall submit 8 detailed description of the language assistance
services they will provide to persons with imited English proficiency 10 ensure
meaningful access to their programs andior services within tén (10) days of the
contract effective date.

1.2.  The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

-1.3.  Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after .June 30, 2019, and the Depariment shali not .be liable for any
payments for services provided afler June 30, 2019, unless and unlil an
appropriation for these services has been received from the state legislature and

" funds encumbered for the SFY 2020-2021 and SFY 2022-2023 biennia.

1.4. ‘ The State has applied for the State Opioid Response Grant (TI-18-015) and will
continue to perform due diligence in the application- process. However the State
makes no representation that it will receive the funds. In no event shall the State be
liable for costs incurred or payment of any services performed by the Conltractor prior
{o the State's receipt of federa! funds applied for in the State Opioid Response Grant
{TI-18-015.

1.5.  For the purposes of this confract, Granile United Way shall be identified as a
subrecipient, in accordance with 2 CFR 200.0. ot seq.

2. Scope of Work
21. The Contractor shall provide substance use d|50rder information and referral
services through 2-1-1 NH statewide. Services shall include, but not be limited to:

2.1.1. Ensuring ali calls received are answered by a properly trained Information and
Referral specialist according to training requirements in Subsection 4.2.

2.1.2. Providing confidential and multilingual services twenty-four (24) hours per day
seven (7) days per week.

2.1.3. I|dentifying information and service needs related to the caller's substance use
disorder or the substance use disorder of a family member, significant other
friend, or concerned party.

214, Assessing callers for additionai needs and providing appropriate resources
based on eligibility including, but not fimited to:

2.1.4.1. Housing /
Granite United Way Exhibl A Conlractor Inktlals é
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2.1.4.2. Mental health services
2.1.4.3. Social suppons

2.1.5. Contacling emergency services, depending on the nature of any crises that may
be discussed with the caller, including, but not limited to:

2.1.5.1. Directing callers to 811 if a client is in imminent danger or there is an
emergency. -

2.1.5.2. If the client is unable or unwilling to call 911, the Contractor shall contact
emergency services.

2.1.8. Assisting clienls who are solely seeking referral information to appropriate
treatment and other resources in the client's service area.

2.1.7. Directly transferring clients who-have 8 non-emergency need and are seeking
assistance with accessing treatment services to the Department's Regional Hubs
for subslance use disorder services (Hubs), based on the client's location, when
appropriate. - _

2.2. Prior to initiating services, the Contractor shall collaborate with the Department to
establish a plan for triaging calls from 2-1-1 NH lo the Hubs. Tha plan must be
approved by the Depariment no later than Octeber 31, 2018. The plan shall include,
but not be limited to:

2.2.1. - dentification of best praclices.
2.2.2. Protocols and procedures for the call triage system.

2.2.3. A process for bi-directional inforr_nation sharing of updaléd' referral resource
databases to ensure that each entity has recently updated referrat information.

2.3.  The Contractor shall have agreements with all Hubs for bi-directional communication
and coordination of 'services no later than January 1, 2019.

2.4, The Contractor shall update its referral resource database weekly for substance use
disorder (SUD) services and other human and social services that aid in individuals
in achieving and maintaining recovery,

2.4.1, The Contractor shall conduct ongoing outreach to SUD and healthlhuman
service providers to ensure real-lime accuracy of resources and update data as
appropriate,

2.5. The Contractor shall coardinate social marketing campaigns with existing networks
to promote 2-1-1 NH including, bul not limited to, the Anyone, Anylime campaign,
Existing networks include, but are not limited to:

2.5.1. Integrated Delivery Networks ({DNs) .
2.5.2. Regional Public Health Networks (RPHNs)

. . : g C
Granile United Way Exhibh A Contractor Inlats
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26. The Contractor shall participate in all quality comptiance, monitoring, and
improvement activities reqn.iesteq.by the Department which wilt include, but is not
limited to:

2.6.1. Demonstrated compliance with guidelines from the Afliance of Information and
Referral Systems (AIRS) for quality control and evaluation.

2.6.2. Participation in electronic and in-person call record reviews. -

2.6.2.1. Caller satisfaction surveys, which will be developed in collaboration with
and approved by the Department for evaluation use beginning in July
2019,

2.6.3. Participation in site visits.

2.7. The Contractor shall participate in training and technical assistance activities as
directed by the Deparntment.

3.  State Oplold Response (SOR) Grant Standards

3.1. The Contractor shall establish formal information sharing and referral agreements
with the Hubs, compliant with all applicable confidentiality laws, mcludfng 42 CFR
Part 2.

3.2. The Contractor shall assist the Dapartment with verifying that client referrals to the
Hubs have been completed by the Contractor,

3.3. The Coniractor shall provide the Department with timelines and implementalion
plans associated with SOR-funded activities to ensure services are in place within
thity (30) days of contract effeclive date, unless the Department approves an
aiternative limeline at the request of the vendor.

3.3.1. |f services are unable to be offered within the required timeframe, the Contractor
shall submil an updated implementation plan to the Department for approval to.
outline anticipated service stan dates.

3.3.2. The Departm'ent reserves the right to terminate the -contract and liquidate
unspent funds if services are not in place within ninety (90) days of contract
efiective date. '

4. Staffing
4.1, The Contractor shall submit a staffing and recruitment plan to the Depariment within
(7) seven days of contract effective date.

4.2:  The Contractor shall ensure that all call center staff are properly trained in how to
assist individuals with substance use disorder, or concerned parties. Training topics
shall include, but not be limited to

4.2.1. Addiction 101,
4.2.2. Eliminating Stigma

Gronlie United Way . ’ Exhibit A Contractor Initiats 5@
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4.2.3. Safe language practices. ' Lo
4.2.4. Other topics identified by the Department.

4.3. The Contractor shall pré\'ri'de a minimum of (1) one full-time staff person to update
the Contractor's database weekly for SUD services and other human and social
services that aid in individuals in achieving and maintaining recovery.

4.3.1. The Contractor shall conduct ongoing outreach to SUD and health and human
service providers to ensure reattime accuracy of resources and update data as
appropriate.

-8, Reporting
5.1. The Contractor shall provide de-identified, aggregate monthly web based reports by

the 20™ of the month following the reporting month. The reports shall include, but not
; be limited to:

'5.1.1. Number of phone calls received relatwe to SUD, including the average number of
calls each month.

5.1.2. Nature of each phone call.
5.1.3. Number of callers referred from the call cenler line to Hubs
. 5.1.4. Number of callers directly transferred to Hubs.
5.1.5. Number of callers refetréd from the cafl center line to non-Hub services.
51.6. Nhumber of callers referred from the call center line to non-SUD services.
5.1.7. Average amount of ti.me callers wail in call queﬁés before an agent responds.
5.1.8. Percentage of total callers who hang up before reaching an-agent.
5.1.9. Average amount of time it 1akes for the call o be answered.

5.1.10. Average amount of time an agent spends speaking with the caller mciudmg hold.
time.

5.1.11. Percentage of callers that received a busy tone when they call,
5.1.12. Call center caller types (self, concerned party, andfor professional).
5.1.13. Caller demographics and information when available including, but not limited to:
5.1.13.1. Substance of choice.
5.1.13.2. Housing issues.
" 51.13.3. Criminal Justice issues.
5.1.13.4. Employmenl issues.
5.1.14. Caller location.
5.1.15. Emergency]flmminent Risk Invoivement/Level of Urgency.

Granite United Way Exhibil A Contracior Inltials é
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5.1.16. Services sought.

5.1.17. Outcome of each phone call including, bul not limited to:
5.1.17.1. Referrals 1o Hub for services and clinical evaluation.
5.1.17.2. Information and resources provided via the phone.

6. Performance Measures
6.1. The Contractor shall ensure that 100% of individuats in need of substance use

services who remain on the phone during the transfer of the .call are direcily
transferred to their Regional Hub .

6.2. * The Contractor shall ensure that 100%. of individuals who call 2-1-1 NH for SUD
service information or referral will speak to a 2-1-1 staff member an the first call.

6.3; The Contractor shall gather baseline data from January 1, 2019 - September 30.
2019 on the areas listed below. Performance measures regarding these areas will
be negotiated with:the Contractor by October 30, 2019,

' 6.3.1. The percentage of callers thal received a busy tone when they call.

'6.3.2. The average amount of time callers wait in call queues before an agent
responds.

6.3.3. The percentagé of callers who hang up before reaching an agent.

6.3.4. The average amount of time it takes for the call o be answered.

Granlle Uniled Way Exhibit A Contractos Initigly é /-
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ethod and Conditions Precedent to Payment

1) The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price Limitation for the
services provided by the Contractor pursuant to Exhibit A, Scope of Services.

11

1.2

This Agreémanl is,funded with funds from Lhe Substance Abuse and Mental Heallh Services
Adminisiration, State Opioid Response Grant, CFDA #93.788, Federa! Award ldentification Number
(FAIN), H79TI081685.

The Contractor agrees to provide the services in Exhiblt A, Scope of Service in compliance with funding
requirements. Fallure 10 meet the scops of services may 1eopard|za the funded Contractor' n current
and/or future funding.

2) Pgyment for said aprvicas shall be made monthty a3 follows:

2.1.

2.2,

2.3.

24,

2.5.

2.6.

Payment shall be on a cost reimbursement basis for aclual expenditures incurred in the fulfillment of
this Agreement, and shall be in accordance with the approved line item in Exhibit B-1 end Exhibit B-2.

The Contractar will submit an invoice in a form satisfactory to the State by the twenlieth working day of
each month, which identifies and requests reimbursement for authorized expenses incurred in the prior
month. The invoice must be compisted, signed, dated and returned lo the Department in order to
iniliate payment. The Conltractor agrees lo keep records of their activities related to Depariment
programs and services.

The State shall make payment to the Conlractor within thity (30) days of receipt of sach invoice,
subsequent to approval of the submitted invoikce and if sufficient funds are available. The Contractor will
keep detailed racords of their activities related to DHHS-funded progrems and sarvices.

The final invoice shall be due to the State no later than forty (40) days. efter the contract Form P-37,

_Block 1.7 Complstion Date.

In liev of hard copies, 8l invoices may be assigned an electronic signature end emailed to

Abby. Shockley@ghhs.nh.qov .

Paymenls may be wilhhsld pending receipt of required reports or documentation as identified in Exhibit
A, Scope of Services and in this Exhibit 8.

3) Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusling amounts between
budget line items, related items, amendments of relaled budget exhibils within the-price limitation, and to -
sdjusting encumbrances between Stale Fiscal Years, may be made by writien agreement of both parties and
may be made without oblaining approval of the Governor and Executive Council,

Granlte Undied Way Exhibh B Contractor Inltigts
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor cavenants and agrees that all funds received by the Contractor
under the Conlract shall be used only as payment 1o the Contractor for services provided to efigible
individuals and, in the furtherance of the aforesaid covenanis, the Contractor hereby covenants end
agrees as follows:

1. Compllance with Federal and State Laws: If the Contractor is permitted Lo determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federa) and
state laws, regulations, orders, guidelines, policias and procedures,

2. Time end Mannor of Determination: Eligibility determinations shall be made on forms provided by
the Depantment for that purpose and shall be made and remade at such times as are prescribed by
the Cepartment. :

3. Documentation: In eddition to the determination forms required by the Department, the Contractor
shall maintain a data fila on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Departrment requests. The Contractor shall furnish the Department with all forms and documeniation
regarding eligibillty deteminations that the Depsrtment may request or require.

4. Falr Hoarings: The Contractor understands that ell applicants for services hereunder, as well as
.individuals declared ineligible have a right to a fair hearing regarding that determination. The
Conlractor hersby covenants and agrees that all applicants. for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations. |

5. Gratultles or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Conlractor, any Sub-Contractor or
the State in order to influence the perfarmance of the Scope of Work detaited in Exhibit A of this
Contract. The State may terminata this Contrect and any sub-contract or sub-agreement if it is
determined thal payments, graluities or offers of employment of any kind were offered or received by
any officials, officers, employaes or agents of the Contractor or Sub-Contractor.

8. Rotroactive Payments: Notwilhstanding anything to the contrary contained in the Conlract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereundar to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individua! pricr to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulalions) prior 1o @ determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligale or require the Department to purchase services
hereunder at o rate which relmburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonabie and necessary lo assure the quality of such service, orata
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third parnty
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expanditure Report hereunder, the Depaniment shall determine that the Contractor has used
payments hereunder to reimburse tems of expense olher than such ¢osts, or has received payment
in excess of such cosls or in excess of such rates charged by the Contractor to ineligible individuals
o other third party funders, the Depariment may elect to: ’

7.1. Renegotiale the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor he amount of any prior reimbursement in

excess of costs;
; . ~
ExNbl C ~ Speclal Provislons Cantractor Inttisls é /
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
parmitied to determine the eligibility of individuals for services, the Contraclor agrees to

. reimburse the Department for all funds paid by the Department Lo the Contractor for services
provided to any individual who is found by ihe Department to be ineligible for such eervices at
any lime during tha pariod of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFJDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenanls and agrees 10 maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other dala evidencing and reflecting all costs
and other expenses incurred by the Contractor in the pedformance of the Contracl, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintgined in accordance with accounting procedures and pragtices which gufficiently and
propeny reflect all such cosls and expenses, and which are acceplable to the Department, and
to include, withoul limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisilions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

. 8.2. Stetislical Records: Siatistical, enrolimeni, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms fequired to determine eligibility for each such recipient), records
regarding the provusson of services and afl invoices submitted to the Departmenit to obtain
payment for such services.

8.3. Medica! Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

8. Audit: Contractor shall submil an annual audil (o the Department within 60 days afier the close of the
agency fiscal year. It is recommended that the repori be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audil of Governmenta! Organizations,
Programs, Activilies end Functions, issued by the US General Accounting OHice (GAD standards) as -
they pertain o financial compliance audits.

'S.1.  Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United Stales Depariment of Heallh and Human Services, and any of their
designated representatives shall have access to gll reports and records maintained pursuant to
the Conlract for purposes of audit, examination, excerpts and transcripts.

9.2, Audit Liabilities: In addition to and not in any way in limitation of abligations of the Conlract, it is
understood and agreed by the Cantractor that the Contractor shall be held tiable for any state.
or federal audil exceptions and shall relum to the Depariment, all payments made under the
Conlract to which exception has been taken or which have been disallowad because of such an
exceplion.

10. Confidontlality of Records: All information, reports, and records mainlained hereunder or collected
in conneclion with the performance of the services and the Conlract shall be confidential and shell not
be disclosed by lhe Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such informalion, disclosure may be made fo
public officiats requiring such information in connection with their official duties and for purposes
directly connected lo the administration of the servicos and the Contract; and provided further, that
ihe use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the adminisiration of the Department or the Contraclor's responsibilitios with
respedt to purchased services hereunder is prohibitad except on written consent of the recipiani, his
atlorney or guardian. .

Exnibil C - Spectat Provisions Contractor ntiats __ / ‘
o Poga2 ol 5 pate 72 74



DocuSign Envelope ID: E1C100E1-04E4-4F7C-98FE-57E439B33F 1B

New Hampshire Department of Health-and Human Services

Exhibit C

1.

12.

Notwithstanding enything to the contrary contained herein the covenants and condilions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever,

Reports: Fiscal and Statistical: The Contractor agrees to submil the following reponts at the follewing

times if requasted by the Department.

11.1. Interim Financial Reports: Writlen interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contracior to the date of the repont and
containing such other information as shall be deemed satisfactory by the Depariment to
justify the rate.of payment hereundar. Such Financial Reports shall-be submitted on the form
designated by the Department or deemad satisfactory by the Depariment.

11.2. Final Repon: A final report shall bs submitted within thirty (30) days after the end of the term
of this-Contract. The Final Report shall ba in a form satisfactory 1o the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Deparimant.

Completion of Services: Disallowance of Costs: Upon the purchase by the Depariment of the
maximum number of units provided for in the Contract and upon paymen! of the price imitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or

" survive the termination of the Contract) shall terminate, provided however, that if, upon review of the

13.

14.

15.

16.

02714

Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
cosls hereunder the Depariment shall retain the right, at its discretion, 1o deduct the amount of such”
expensés as are disallowed or to recover such sums from the Contractor.

Credits: All documents, nolices, press releases, ressarch reports and other materials prepared
during or resulting from the pedormance of the services of the Contract shall mdude the following
statament:
13.1.  Tha preparation of this (reporl, document etc.) was financed under a Contract with the State
" of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire andfor such gther funding sources as were available or
required, e.g.. the United Stales Department of Health and Human Services.

Pror Approval and Copyright Ownershlp: All materials (written, video, audio) produced or
purchased under the conlract shall have prior approval from DHHS before printing, production,
distribution or use, The DHHS will re1zin copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, o reports. Contractor shall not reproduce any materials produced under Ihe contract wuhout
prior written approval from DHHS,

Oporation of Facliitles: Compllance with Laws and Regulations: In the cperation of any fecililias
for providing services, the Contractor shall comply with ail laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shell impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services al such facility. If any governmental license or
permit shall be required for the operation of the said facility or the perdormance of the said services,
the Contractor will procure sgid license or parmit, and will at all times comply with the terms and
conditions of gach such license or permit. In connection with the foregoing requirements, the
Conlractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with-all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire prolection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employmant Oppdn'unlty Plan (EEQOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or mora. I (he recipient receives $25,000 or more and has 50 or

Exhidit C — Spoclal Provisions Conuacior inlttaly f f
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17.

18.

18.

more employees, it will maintain a current EEQP on file and submit an EEOP Certification Form to the
OCR, cenifying that its EEQP s on file. For recipients receiving lasa than $25,000, or public granlees
with fawer than 50 employees, regardiess of the amount of the award, the racipient will provide an
EEQP Cerification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational inslitutions are exempt from the
EEOP requirament, but are required to submit a cerification form to the OCR to ciaim the exemption.
EEQP Certification Forms are available at: hitp:/Awww.ojp.usdoj/about/ocr/pdis/cer.pd!,

Limited English Proficiency {LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency. and resulting agency guidance, national origin
discrimination includas discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Conlrol and Safe Streets Act of 1868 and Titte V1 of the Civil
Rights Act of 1864, Contractors must take reasonable steps to ensure thal 'LEP persons have
meaninglul access to lts programs.

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The

following shall apply to 8l contracts thal exceed the Simplified Acquisition Threshold as defined in 48

CFR 2.101 (currently, $150,000) - .

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013) -

(8) This contract and employees warking on this contract will be subject 1o the whistleblower rights
and remedies in the pilot program on Caentractor employee whistleblower protections established at .
41 U.5.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pud. L.

1112-239) and FAR 3.908.

{b) The Contractor ‘shell inform its employees in writing, in the predeminant language of the workforce,
of employee whistieblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the.Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold,

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontraclors with
greater expertise to perform centain health care services or functions for efficiency or convanience,
but the Conlractor shall retain the responsibility end accountabifity for the function(s). Prior to
subconlracting, the Conlraclor shall evaluate the subcontractor's ability 1o perform the delegaled
function(s). This is accomplished through a written sgreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontracior's performance is nol sdequate. Subcontractors are subject to the same contractual
condttions 83 the Coniractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a funcuon to & subcontractor, the Cantractor shall do the follawing:
19.1. Evaluate the prospeactive subcontractors ability to perform the activilies, belore delegating
the function
19.2, Have a written agreement.with the subcontraclor that specifies eclivities and reporiing
responsibilities and how sanctions/revocalion will be managed if the subconliraclor's
performance is not adequate
19.3.  Monitor the subcontractor's performance on an ongoing basis

Exnibll C - Speclal Provisions Contracior Intilala £2
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19.4. Provide o DHHS an ennusl scheduls identifying sll subcontractors, delegated functions and
responsibitilies, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, 8t its discretion, review and approve all subcontracts. )

If the Conlractor identifies deficiencies or areas for mprovernem are identifiad, the Conlractor shall
take corrective action. ‘

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
sliowable and reimbursable in accordance with cosl and accounting principles established in accordance
wilh state and federal laws, regulations, rules and orders.

OEPARTMENT: NH Deparmen! of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled “Financtlal Managemenl Guidelines” and which contains the regulalions governing the ﬁnanclal
activities of contractor agencies which have contracted with the Slate of NH to recelve funds,

PROPQOSAL: If applicable, shall mean the document submitted by the Cantractor on & form or forms
required by the Depariment and containing a descriplion of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setling forth
the totat cost and sources of revenue for each service to be provided under the Contract,

UNIT: Far each service that the Contractor ts to provide to eligibla individuals hereunder, shall mean that.
pariod of time or that specified activily determined by the Department and specll' ed in Exhibil B of the
Conlract.

FEDERAL/STATE LAW: Wherover federal or stele laws, regulations, rules, orders, and policies, etc. are
raferred to in the Contract, the said reference shafl be deamed to mean all such laws, regulations, etc, as
they may be amended or revised from tha time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Adminisirative
Services containing 8 compilation of all regulations promulgated pursuant to the New Hampshire

. Administrative Procedures Act. NH RSA Ch 541-A, [or the purpose of implemenling State of NH and
federal regulations promulgated theraunder,

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federa! fundsa available for these sarvices,

Exhiblt C - Special Provislons Contraclor (ndtlats tﬁ

0anThe Page 505 Date ?"Z{'/[/



DocuSign Envelope [D: E1C100E1-04E4-4F7C-98FE-57E435B33F 1B

New Hampshire Department of Health and Human Services

Exhibit C-1

EVISIO O GE L PROVISIO -

1. Subparagreph 4 of the General Provisions of this contract, Conditiona! Nature of Agreement, is
replaced a3 lollows:

4.

CONDITIONAL NATURE QF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, inciuding without limitation, the continuance of payments, in whole or in pan,
under this Agreement are contingent upon continued appropriation or availability of funds,

“including any subsequent changes to the appropriation or availability of funds affected by

any slate or federal legistative or execulive action that reduces, eliminales, or otherwise
maodifies the appropriation or availability of funding for this Agreement and the Scope of

_Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the

State be liable for any payments hereunder in oxcess of appropriated or available funds. In
the event of a reduclion, termination or modification of appropriatled or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreemeni
immediately upon giving the Contractor notice of such reduclion, termination or modification,
The Siate shall nol be required 1o transfer funds from any other source or account into the
Account(s) identified in block 1.8 of the General Provisions, Account Number, or any olher
account, in lhe event funds are reduced or unavailable.

2 Subparagraph 10 of the General Provisions of this contract, Termination, is amended by addmg the
following language:

10.1

10.2

10.3

10.4

10.5

The State may terminate the Agreement al any time for any reason, at the sole discretion of
the State, 30 days after giving the Conlractor written nolice that the State is exercising ils
oplion to lerminate the Agreement,

In the event of early termination, the Contractor shall, within 15 days of notice of eardy
termination, develop and submil to lhe State a Transition Plan for services under the
Agreement, inciuding but not limited to, identifying the present and future needs of clients
recelving sarvices under the Agreement and establishes a process to meetl those neads.

The Contractor shall fully cooperale with the State and shall promptly provide delailed
information to suppon the Transition Plan including; bul not limited to, any information or
data requested by the State related to the termination of the Agreemant and Transition Plan |
and shall provide ongoing communication and revistans of the Transition Plan to the State as
requestied, -

In the event that services under the Agreement, including but not limited to clients recelving
services under the Agreement are transitioned 1o having services delivered by another enlity
including contracted providers or the Staté, the Contractor shall provide a process for °
uninterrupted delivery of services in tha Transition Plan.

The Contractor shall estatlish a melhod of nolifying clients and other affected individuals
about the transition. The Contraclor shall include the proposed communications in ils
Transition Plan submitted to the Slale as described above.

3. Renewal: ) .
The Department reserves the righl to extend this Agreament for up to two {2) addilional years,
. contingent upon satisfactory delivery of services, avallable funding, agreement of the paries and
approval of the Govarnor and Executive Council.

OG0T
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CERT|FICATION REGARDING DRUG-FREE WORKPLAC . EQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Seclions 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title.V, Subtitle D; 41
U.S.C. 701 ot seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the foliowing Certification;

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS . -

us DEPARTMENf OF HﬂLTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cartification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Acl of 1988 (Pub. L. 100-690, Title V, Sublitle D; 41 U.S.C. 701 el seq.). The January 31,
1989 reguiations were amended and published as Par | of the May 25, 1990 Federal Register (pages
215881-21691}, and require certification by grantees (and by inference, sub-grantees and sub-
conlractors), prior 1o award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides thal a grantee {and by inference, sub-grantees and sub-contraclors) thal is a Stale
mey elect to make one cartification to the Department in each lederal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certificalion, . The certificate set out below is a -
material representation of fact upan which reliance Is placed when the agency awards the grant. False

. certification or violation of the certification shall be grounds for suspension of payments, suspension of
termination of grants, or govemment wide suspension or debarment. Coniractors using this form should
sendit lo:

Commissioner :

NH Department of Health and Human Services
129 Pteasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing & slatement notifying employees that the untawful manufacture, distribution,
dispensing, possession or use of a controlied substance is prohibited in the grantee's
workplace and specifying the actions that will be teken agalnst employees for violation of such
prohibition;

1.2. Establishing an ongolng drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in.lhs workplace;

1.2.2. The grantee's policy of mainlaining & drug-free workplace;

1.2.3.  Any available drug counseiing, rehabilitation, and employee assistance programs; and

1.24. The penalties thal may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3.  Making it a requirement that each employee lo be engaged in the performance of the grant be
given a copy of the slatement required by paragraph (a);

1.4, Nolifying the employee in the statemenl required by paragraph {a) that, as a condition of
employment under the grant, the employee will
1.4.7. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviclion for a violation of a criminal drug

statute occurring in the workplace no tater than five calendar days after such
conviclion;

1.5.  Notifying the agency in writing, within ten calendar days aRer receiving notice under
subparagraph 1.4.2 from an employee or olherwise receiving actual notice of such conviction,
Employers of convicted employess must provide notice, including position litte, to every grant
officer on whose grant activity the convicted employee was working, unless the Feders! agency

Exhibil D - Centification regarding Drug Free Contracior Inkisls f/.
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has designaled a central paint for the receipt of such notices. Notice shall include the
identification number(s) of each afecleéd grant;
1.6. Taking one of the following actions, within 30 calendar days of recaiving notice undar
subparagraph 1.4.2, with respect lo any employee who is so convicled
1.6.1. Taking appropriate personnel action against such an employes, up to and inciuding
terminalion, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; of
1.8.2. Requiring such employee lo participate satisfaciorsily in a drug abuse assistance or
" rehabilitation program approved for such purposes by a Federa), State, or local heafth,
law enforcement, or other appropriate agency;
1.7. Making a good failh effor to continue 1o maintein a drug-free workplace through
implermantation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insen in the space provided below the site(s) for the performance of work done in
conneclion with the specific grant.

Place of Performance {street address, city, county, slate, 2ip code) (list each location)
Check O if there are workplaces on file that are not identified here,

Contrector Name:;

G-~26-1y | QJ/ W

Dats Name: /,g—ffr-/% Tu Ao

Title: - /Q‘q-” &4‘/_
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Workptace Requirermnents M- !
CUDHHSN 10713 Page 201 2 ) Osle 2(/ r



DocuSign Envelope 1D;: E1C100E1-04E4-4F7C-98FE-57E439B33F1B

New Hampshire Department of Health and Human Services
Exhlbit E

FICATIO G GLO

The Contractor identifisd in Section 1.3 of the General Provisions agrees 1o comply with the provisions of

-Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and '
31 U.8.C. 1352, and further agrees to have the Conlraclor's representative, as identified in Sections 1.11
and 1.12 of tha General Provislons execule the following ( Cemﬁcauon

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
‘Temporary Assistance to Needy Families under Titls IV-A
*Child Support Enforcement Program under Title IV-D
*Sccial Services Block Grant Program under Title XX
*Medicaid Program under Tile XIX

*Community Services 8Block Gran! unger Title V1

*Child Care Development Block Grant under Title IV

The undersigned certifies, 10 the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behall of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of @ Member of Congress in
cannection with the awarding of any Federal contract, continuation, renawal, amendment, or
modification of any Faderal contract, granl, loan, or cooperative agreement (end by specific mantion
sub-grantee or sub-contraclor),

2. i any funds other than Federal appropriated funds have been paid or will be paid to any person far
influencing or attempting to'influence an officer or employee of any agency, @ Member of Congress,
an officeror employee of Congress, or an emptoyee of @ Membaer of Congress in connaction with this
Faderal contract, grent, loen, or cooperative agreement (and by specific mention sub-grantee or sub-
cantractor), the undersigned shall complete and submit Standard:Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and idenlified as Standard Exhibil E-1.)

3. Tha undersigned shali require that the language of this centification be included in the award
document for sub-awards at all tiers (including subcontracls, sub-grants, and conlracts under grants,
loans, and cooperative agreements) and that all aub-recipients shall cedify and duscloso accordingly.

This cerification is a material rapresentation of fact upon which reliance was placed'when this transaction
was made or entered into, Subrission of this certification is a prerequisite for making or entering into this
transaction imposed by Seclion 1352, Titte 31, U.S. Code. Any person who fails 1¢ file the required '
certification shall be subject to a civil penally of not less than $10,000 and not more than $100,000 for

each such failure.

Contractor Name:

e ' P,VJ/ /%—

Date N'ame M/ £ f’#;s

Exhibit E - Cenification Regarding Lobbylng Coniracior Initaly
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c CATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the Presiden!; Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matlers, and further agrees to have the Contraclor's
representative, as identified in Seclions 1.11 and 1.12 of the General Provisions execute the folkowing
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (cantracl), the prospective primary padicipant is providing the
_certification set out below,

2. The lnability of a parson lo provide the cerification required below will not nacessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why il cannot provide the cerificetion. The cerification or explanation will be
considered in connection with the NH Departiment of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary.
participant to furnish a certification or an explanation shall disquslify such person from participation in
this transaction.

3. The certification in this clause is a matesial representation of fact upon which reliance was placed
when DHHS datarmined to enter into this transaction. If it is later determinedthat the prospective
primary participant knowingly rendered an errongous certification, in eddilion to other remedies
available to the Federal Government, DHHS may tarminate this iransaction for cause or default.

4. The prospective prmary participan! shall provide immediate written notice to the DHHS egency to
whom this proposai (contracl) is submitied if at any time the prospective primary paricipant learns
that its certification was erroneous whan submitted or has bacome errongous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” *lower tier covered

- transaction,” “participant,” “person,” *primary covered transaclion,” *principa),” “proposal,” and
*voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules |mplemenlmg Executive Order12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary paticipant agrees by subimitting this proposal {conlracl) that, should the
proposed covered transaction be entered into, il shall not knowingly enter into any lowaer tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitling lh:s proposal that it will include the
clause titled "Certification Regardmg Debarmenl, Suspension, Ineligibility and Voluntary Exctusion -
Lower Tier Covered Transaclions,” provided by DHHS, without modification, in all lower tier covered
transactions end in all solicitations for lower tier covered transaclions.

8. A participant In a covered transaction may rely upon & certification of a prospective participant in a
lower tier covered lransaction thal it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered iransaction, uniess it knows that the certification is erroneous. A panticipant may
decide the method and frequency by which it determines the eliglbility of its principals. Each
participant may, but is not required 10, check the Nonprocurement List (of excluded parties).

8. Nothing contained in the foregoing shall be consirued to require establishment of a system of records
in order to render in good failh the certificalion required by this clause. The knowledge and

- i
Exhiblt F - Centficalon Regarding Oebarment, Suspemsion Contractor Intllals / !
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mformat:on of a participant is not required to exceed thal which is normally possessed by 8 prudent
person in the ordinary course of business deahngs

10. Except for transactions authorized under paragraph 6 of these instructions, #f a participantina .
covered transaction knowingly enters into a lower lier covered ransaclion with a person who is
suspended, debarred, ineligible, or voluntarily excluded from parlicipation in this transaction, in
addition o other remedies available to the Federal government, DHHS may lerminale this lransaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best ol’ its knowledge and belief, that & and its
principals:

11.1, are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal depaniment or agency;

.11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with oblaining, attempling to obtain, or performing a public (Federal, State or local)
transaclion or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribary, falsification or destruction of
records, maxing false statements, or receiving stolen property; .

11.3. are not presently indicted for otherwise criminally of civilly charged by a governmental entity’
{Federal, Siate or loca!) with commission of gny of the offenses enumersted in paragraph {i){b}
of this certificalion; and

11.4. have nol within a three-year period preceding this epplication/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default, -

12. Where the prospective primary padicipant is unable 1o centity to any of the statements in this
cartification, such prospective participant shafl ettach an explanatlon to this proposal (coniract).

LOWER TIER COVERED TRANSACTIONS
13. By 5|gmng and submitting this lower tier proposal (contract) the prospective lower tier participant, as
defined in 45 CFR Parl 76, cerlifies to the best of its knowledge and belief tha! it and its principals:
13.1. are not presently debarred, suspended proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this ransaction by eny federal department or agency.
13.2. where the prospective lower tier participant is unable to cerify to any of the ebove, such
prospective paricipant shall altach an explanation 10 this proposal (contract).

14. The prospective lower tier participant fudher agrees by submitting this proposal (contract) that it will
include this clause entilled “Cedification Regarding Debarment, Sugpension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transaclions.

. Contractor Name:

. a.ﬂ.-lﬁ Ay i %{ij =
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATIQN, EQHAL TREAT MEN] OF EAITH -BASED ORGANIZATIONS AND
BLOWER

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contraclor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
cenification; .

Contrector will comply, and will require any subgranlees or subcontractors 1o comply, with any applicable
federal nondiscrimination requirements, which may include: ‘

- the Omnibus Crime Coniral and Safe Straets Act of 1968 (42 1U.S.C. Section 3789d) which prohibna
recipients of federal tunding under this statute from discriminating, elther In employment practices or in
the delivery of services or benafits, on the basis of race, color, religion, national origin, and sex. The Act
requires cerlain recipients to produce an Equal Employment Opportunity Plan; :

- the Juvanite Justice Dalinquency Prevention Act of 2002 (42 U.5.C. Seclion 5672(b)) which adopts by
reference, the civil rights obligations of the Sefe Streets Act. Recipients of federal funding under this
statule aro prohibited from discriminating, either in employinenl praclices or in the delivery of services or
benefits, an the basis of race, color, religion, national origin, and sex. The Act includes Equal,
Employment Oppor!umly Plan requirements;

- the Civil Rights Act of 1964 (42 L).5.C. Section 20004, which prohibits recipients of I‘edera! financial
assistance from discriminaling on the basis of race, color, or nationa! origin in any program or aclivity);

- the Rehabilitation Act of 1873 (29 U.S.C. Seaction 794), which prohibits recipients of Federal financia!
assistance from discriminating on the basis of disability, in regard to employmenl and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilties Act of 1990 (42 U.5.C. Sections 12131 -34), whxch prohibits
discrimination and ensures equal opportunity for parsons with disabilities in employment, Siate and Iocal
goverament services, public accommodations, commercial facilities, and Iransponahon

- the Education Amendments of 1972 (20 U.5.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisled educalion programs;

- the Age Discrimination Act of 1975 {42 U.S.C. Sections 6105-07), which prohibits discrimination on lhe‘
basis of age in progrems or aclivities receiving Federal financial assistance. 1f does not include
employment discrimination;

-28 C F.R. pt. 31 (U.S. Department of Justice Ragulatlons 0JJOP Grant Programs) 28C.FR.pt. 42
(U.S. Depantment of Justice Regulations = Nondisciimination; Equal Employment Opportunity; Policies
and Procedures); Execulive Order No, 13279 (equal protection of the laws for failh-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and naighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Depanment of Justice Regulations - Equal Treatment for Faith-Based
Organizations); end Whistleblower protections 41 U.5.C. §4712 and The National Defense Authorization
Act {NDAA) for Fiscal Year 2013 (Pub. L, 112-2389, enacled January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activitias in connaction with federal grants and contracts.

The certificate set out below is a material reprasentation of fact upon which reliance Is placed when the
sgency gwards the grant. False certification or violation of the certification shall be grounds for
suspension of payménts, suspension or termination of grants, or government wide suspension or

debarment.”
Extidit G f"'
Coniractor inllials _L
Carticrsen of Corpliance with requiremant) panalning 1o Feowral Nondiacririnagon, Equsl Trazoment of Faith-8ases Orgenizstors ) .
one - w
Rev, 107100 Pega't ol 2 Date i ﬂ/



DocuSign Envelope ID: E1C100E1-04E4-4F7C-98FE-57E439B33F18

New Hampshire Department of Health and Human Services
Exhiblt G

In the event a Federa) or State count of Federal or Siale administrative agency makes a finding of
discriminalion after a due process hearing on the grounds of race, color, religion, nalional origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracling agency or division within the Department of Heglth and Human Services, and
to the Depantment of Health and Human Services Office of the Ombudsman.

The Contractor identified in Seclion-1.3 of the General Provisions agrees by signature of the Contraclor's
reprasentative as identified in Sections 1.11 and 1.12 of the Ganaral Provisions, to execute the following
certification:

1. By signing and submitting this propoas! (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

g-2err 7L

Date Name: / / 7;0%
Rt

Title:

Exhitlt G
Contractor In2lals £2
Carticadon of Comprlanca with reQuiremants pertalning 1© Federst Hondserbminastan, Equad Treasmant of P el -Based Orgariratiors
a0 W sSebiowss Dowcions
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CERT|FICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Acl of 1994
(Act), requires thal smoking not be permitted in any pertion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularty for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
direcily ot through State or local governments, by Federal grant, contract, loan, or loan guarantes. The
law does not apply lo children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of faciiities used for inpatient drug or alcoho! treatmenl. Fallure
to comply with the provisions of the law may result in the imposilion of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative complignce ordar on the responsible antily.

The Contractor identified in Section 1.3 of the Genera! Provisions agrees, by signature of the'Contractor’s
representative as-identified in Section 1,11 and 1.12 of the General Provisions, to axecute the following
cenification:

1. By signing and submitiing this contract, the Contraclor agrees lo make reasonable efforts 1o comply
with all applicable pravisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contraclor Name:
ate Namé:
Title:
Exhibil H - Cartication Regarding Conirectos Inlllala ﬂ

Environmentol Tobacco Smoke
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HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreemenl agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable 1o business associates. As defined herein, "Business
Associate” shall mean the Contractor and subconiractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreemenl and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. -Breach” shali have the same meaning as the term “Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associata® has the meaning given such term in section 160.103 of Tltle 45, Code
of Federal Regulatlons

c. ICovered Enlity” has the meaning given 5uch term in section 160. 103 of Title 45,
Code of Federal Regulations.

d. *Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Pala Aggregatipn® shall have the same meamng as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Heaith Cgrg Operations” shall have the same meanmg as the term “heallh care operallons
in 45 CFR Seclion 164,501, .

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health

Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. .

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1986, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Paris 160, 162 and 164 and amendments thereto.

I. “|ndividual® shall have the same meaning as the term “individual® in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. *Protected Health Information® shall have the same meaning as the term “protected heallh
information” in 45 CFR Section 160,103, limited to the information created or received by
Business Associate from or an behall of Covered Entity.

V2014 Exhipi1 1 Contractor tndtlaly ﬂd
Hebtth Insurance Portabllity Act
Business Assoclats Agreemant
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l. "Em' uired by Law" shall have the same meaning as the ferm “required by law” in 45 CFR
Section 164.103.

m. "Secretary” shall mean the Secretary of the Depastment of Health and Human Services or
his/her designee. .

n. "Security Rule’ shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. .

o. “Unsecured Protected Health Information” means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing orgamzatlon that is accredited by the American National Standards
institute.

p. QOther Definitions - All lerms not otherwise defined herein shall have the meanlng
established under 45 C.F.R. Parts 160, 162 and 154 as amendead from ttme to time, and the
HITECH
Act.

(2) Business Assocjate Use and Disclosure of Protected Health Information,

8. Business Associate shall nol use, disclose, maintain or transmit Protected Health -

- Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ali
its directors, officers. employees and egents, shall not use, disclose, maintain or lransmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Busmess Assocaate may use or disclose PHI:
. For the proper management and administration of the Busmess Associate;
. As required by law, pursuant o the terms set forth in paragraph d. below; or
.  -For data aggregation purposes for the health care operations of Covered
Entity.

c. To the extent Business Associate is permitted under the Agresment to disclose PHI to 8
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PH! will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is réasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. if Covered Enlity objects to such disclosure, the Business

J2014 Exhiblil Conlractior Inlthels ‘E’ﬂ
. Health lnaursnce Porlabillly Act
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_ Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. )

e. if the Covered Entity notifies the Business Associate that Covared Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any addilional security safeguards.

(3) jigations nd Activities o ssocjate.

8. The Business Associate shall notify the Covered Enlity's Privacy Officer immediately

' after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement inciuding breaches of unsecured
protected health information and/or any security incident that may have an |mpact on the
protected health information of the Covered Entity.

b The Business Assocqata shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o Thewnauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with alt sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Asgsociate shall make available all of its internal policies and procedures, books
and racards relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behelf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s comphance with H|PAA and the Privacy and
Security Rule,

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restricions and conditions on the use and disciosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Cantractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

32014 ’ Exhilt ) Conlracior Inllals &
Health insurance Portablily Adt
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Yi0i4

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipl of a written request from Covered Entity,
Business Associale shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure -
of PHI to the Covered Entity, for purposes of enabling Covered Enlity to determine
Business Associate's compliance with the terms of the Agreement.

»

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164,524,

Within ten (10} business days of receiving a written request from Covered Enmy for an
amendment of PHI or a‘record about an Individual contained in a Designated Record
Set, the Business Associate shall make such PHI avallable to Covered Entity for
amendment and incorporate any such amendment to enabte Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Assoctiate shall document such disclosures of PHI and inforrnélion related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. '

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PH! in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounling of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associale
shall instead respond 1o the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI ,
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. 1f return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PH] to those
purposes that make the retum or destruction infeasible, for so long as Business

Exiiddl | Contractof Inltlals
Hea!lh Insurance Portability Act
Business Assoclale Agreement yy -
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Associate maintains such PHL. if Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shalt certify to
Covered Entity that the PHI has been destroyed.

{4) Ob ions of Covere I

a. Covered Entity shall notify Business Associate of any changes or limitation(s} in its
Notice of Privacy Practices provided fo individuals in accordance with 45 CFR ‘Section
164.520, to the extent that such change or limitation. may affect Business Associate’s
use or. disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164,506 or 45 CFR Section 164.508. i '

c. Covered entity shall promptly notify Business Associate of any restrictions on the u'se or
disclosure of PH| that Covered Entity has agreed to in accordance with 45 CFR 164.622,
tothe extent that such restriction may affect Business Associate’s use or disclosure of -
PHI.

(5) Terminatlon for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immedialely terminate the-Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covared Entity may either immediately
ferminate the Agreement or provide an opportunily for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. _if Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary. ‘

{(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not atherwise defined herein,
shall have the same meaning as those lerms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibil |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. ’

b. Amendment. Covered Entity and Business Assdciate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and slate law.

c. . Data Ownership. The Business Associaie acknowledges that it has no'ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d.. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

2014 ’ Exhibil | . Caontracior Inltials ﬂd
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e Seqregation. It eny lerm or condition of this Exhibit | or the application thereof to any
person(s) or circumstance Is held Invalid, such inValidity shafl not affect other terms or
conditlons which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibil | are declared severable.

L Survival. Provislons In this Exhibit t regarding the use end disclosure of PHI, return or
destruciion of PHI, extensions of the protections of the Agreement in section (3) I, the

defense and Indemnification provislons of section (3).e and Paragraph 13 of the
slandard terms and cenditons (P-37), shall survive tha termination of the Agreement.

IN WITNESS WHEREOQF, the parties herelo have duly executed this Exhibit |.

Department of Health and Humsan Servlces 5 ma/pé %/}/ d{/4n7

The State N@ yomractor

2> l-7< )
Stgnalura 6! Authorized Representatlve ure cf Autﬁgd Representalive
K ome S, P . AWC% 1455
Name M-lulhorlzecl Reprasentahva Name of Authorized Répresentative
' D\ /,ér/@f ?;6-/
Title of Authorized Represenlative Title of Authorized Represenlative
19fi€] 1% 22
Date . Date
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CERTIFICATION REGARD|NG THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
c ACT (FFATA) COMPLIANCE

The Faderal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal 1o or greater than $25,000 and awarded on or after Octaber 1, 2010, to report on
dela related to executive compensation and associated first-tier sub-grants of $25, 000 or more. |f the
initial award is below $25,000 but subsequent grant modificalions result in e totel award equal lo or over
$25,000, the award is subject to the FFATA reporting requirements, as of the dale of the award.
In accardance with 2 CFR Part 170 (Reponing Subaward and Executive Compensation Information), the
Departmen! of Health and Humean Services (DHHS) must report the following information for any
subaward or conlract awerd subject to the FFATA reporting requiremeants.
Nama of antity
Amouni of award
.Funding agency
NAICS code for' contracls 1 CFDA program number for grants
Program source
Award title descriplive of the purpose of the funding actson
Location of the entity
Principle place of performance
Unique Wdentifier of the entity (DUNS #)
0. Total compensation and names of the lop five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M ennually and
10.2. Compensation information is not already-availabie through reporting to the SEC.

SO NOO AW

Prime grant recipieats must submn FFATA required dala by the end of the month, plus 30 days in which
the award or award emendmenil is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comp!y with the provisions of
The Federal Funding Accouniabilty and Transparency Act, Public Lew 108-282 end Public Law $10-252,
and 2 CFR Part 170 {Reporting Subaward and Executive Compensation Informastion), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the Genersl Provisions
exscule the following Certificalion:

The below named Contractor agrees to provide naeded information as outlined above 1o the NH
Department of Hesalth and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Acl.

" Contractor Name:

gy Pl
Cate N .:;f A -

Exhibil J - Certificallon Regerding the Federal Funding Contrpctor inliialy i '2
Accounlablity And Transperency Ad {FFATA) Compllance
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- . ' FORM A

As the Contraclor identified in Saction 1.3 of the General Prbvisions. I certify that the responses to the
below listed questions are true and accurate. :

1. The DUNS number for your antity is: (5 & Y F¥T 7 C0000

2. In your business or orgenization's preceding compleled fisca! year, did your business or organization
receive {1} B0 percent or more of your annual gross revenue in U.S. federal contracls, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontrects, leans, grants, subgrants, .and/or

coyaliiio agreements? :
/ NO YES

if the answer to #2 above is NO, stop here

If the answer 1o #2 above is YES, please answer the following:

3. Does the ﬁubllc have access {o information ai:out the compensation of the executives in your
business or organization through periodic reports filed under section 13(s) or, 15(d) of the Securities
Exchange Act of 1934 {15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
18867 :

NO YES
if the answer to #3 above is YES, slop here
If the answet 10 #3 above is NO, please answer the following:

4. The names and compensation of the five most highty compensated officers in your business or
organization are as follows: C

_ Name: . Amount;
Name: A "Amount; ]
Name: l ‘ Amount;
Name: | Amount:
Name: Amount:

Exhibh J - Cenification Regarding the Federal Funding Conlractor Inflials m '
Accountabllity And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document.

1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any simitar term ceferring to
situations where persons other than authorized users and for an othar than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health

. Information, * Breach” shall have the same meaning as the term “Breach” in section
164:402 of Title 45, Code of Federal Regulations.

2. 'Cqmputer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident -
Handling Guide, National Institute of Standards and Technology, U.S. Depanment
of Commerce.

3. *Confidential Information” or "Confidential Data”™ means all confidential information

disclosed by one party to the other such as all medical, health, financial, public

: assistance benefits and personal information including without limitation, Substance

. Abuse Trealment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH.- created, received.from or on behalf of the Depariment of Health and
Human Services (DHHS) or accessed in the course of -performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health information (PHI}, Personal Information (Pi}, Perscnal Financial
informalion (PFi), Federal Tax [nformation (FTI), Social Security Numbers (SSNJ),
Paymenl Card Industry (PCl), and or other sensitive and confidential information.

4. “End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. *HIPAA™ means the Health Insurance Portability and Accountability Act of 1896 and the
regulations promulgated thereunder. ~

' 6. “Incident” means an aci that polenha!ly violates an. explicit or implied secunty policy,
which includes attempts (either failed or successful) to gain unautharized access to a
system or its dala, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or mispiacement of hardcopy documents, and misrouting of physical or eleclronic

V4, Lost updaie 04.04.2018 Exnibit K . Contraclor Inhisls é 2
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OHHS Information Security Requirements

mail, all of which may have the potential to pul the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmil) will be considerad an open
network and nol adequately secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data.

8. "Personal Infermation® (or “PI") means information which can be used to distinguish

or trace an individual's identity, such as their name, social security number, personal

_ information as defined in New Hampshire -RSA 359-C:19, biometric records, etc.,

alone, or when combined with other personal or identifying information which is linked

or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. *Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Heatth
Information at 45 C.F.R. Parts 160 and 164, promuigated under HIPAA by the United
States Department of Health and Human Services.

10. *Protected Health Information” {or "PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Secunty Rule” shall mean the Security Standards for the Protection of Electronic
Protected Heallh Information al 45 C.F.R. Part 164, Subpant C, and amendments
thereto.

12. "Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health information
unusable, unreadable, or indecipherable {0 unauthorized individvals and is
developed or endorsed by a standards developing organization that is accrediled by
the American National Standards Instilute.

). RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractar must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary a8s outlined under this Contract. Further, Contractor,
- including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would conslitute a violation
of the Privacy and Security Rule. '

" 2. The Contractor must not disclose any Confidential .Information in response to a

V4, Last update 04.04.2018 Exhibit X . Conlractor Inittals é[/l
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request for disclosure on the basis that it is required by law, in response o a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Conlractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Confrapior agrees that DHHS Data or derivalive there from disclosed to an End
User must only be used pursuant to the terms of this Conlract.

5. The Conlracior agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. . The Contractor agrees to grant access to the data lo the authonzed representatives
of DHHS for the purpose of inspecling to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRAP;ISMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data conlaining
Conlidential Data between applications, the Contractor allests the applications have
been evaluated by an expert knowledgeable in cyber security and that said.
application’s encryption capabililies ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS

data.
3. Encrypted Email. End User may only employ email-lo transmil Confidential Data it
email is encrypted and being sent to and being received by email addresses of

persons authorized to receive such information,

4. Encrypted Web Site. If End User is employing the Web lo transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure, SSL encrypls data transmitied via a8 Web site.

5. File Hosting Services, also known as File Sharing Siteé. End User may not use fila
hosling services, such as Dropbox or Google Cloud Storage, 1o transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Conﬁdentnal Data via cerr:ﬁed ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops ang PDA. If End User is émploying portable davices to transmit
' Confidential Data said devices must be encrypted and password-protected.

B. Open Wireless Networks, End User may not transmit Confidential Ijata via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remota -communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile dewce(s) or laptop from which mformatuon will be
transmitted or accessed.

10. SSH File Transfer Protoco! (SFTP), also known as Secure Fiie Transfer Protocol. If
€nd User is employing an SFTP lo transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). .

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
dala must be encrypted to prevent inappropriate disclosure of information. ‘

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contrecl. After such time, the Contractor will have 30 days to destroy the data and.any.
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Coniractor agrees. it will not store, transfer or process data collected in
connection with the services rendered under lhis Conlract outside of the United
States, This physical locatlion requirement shall atso apply in the imptementation of
cloud computing, cloud service or cloud storage capabilities, and igpludes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect polential security events thal can impact State of NH systems
andfor Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Depantment confidentia! information. ‘

4. The Contractor agrees 1o retain all electronic and hard copies of Confidential Data
in @ secure location and identified in section V. A.2

5. The Contractor agrees Confidential Data stored in @ Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable stetutes and
regulations regarding the privacy and security. All sérvers and devices must have
currently-supported and hardened operaling systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-matware utilities, The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.
The Contractor agrees to and ensures its complele cooperation with the State's

6.
Chief Information Officer in the detection of any security vulnerability of the hosting
infrestructure.
B. Disposition

1.

If the Contractor will maintain any Confidential Information on its systems-(or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing- of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in. use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines

for Media Sanitization, National Institute of Standards and Technology. u. S

Dapartment of Commerce. The Contractor will document ang cerify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cerification will include all’ details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional stendards for retention requirements -will be jointly
evaluated by the State and Contracior prlor to destruction.

Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using 2
secure method such as shredding.

Unless otherwise specified, within ‘thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all etectronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A.

Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1.

The Contractor will maintain proper security conirols to protect Department
confidential information collected, processed, managed, .and/or stored in the delivery
of contracted services.

The Contractor will maintain policies ‘and procedures to prolect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, lransformation, use, storage and secure destruction) regardless, of the
media used to store the data (i.e., tape, disk, paper, etc.).

OHHS Information
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The Contracior will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Depaniment confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that ¢an impact State of NH systems andior
Department confidential information for contractor provided systems.

The Contractor will-provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

1f the Contractor will be sub-contracling any core functions of the engagement

" ‘supporting the services for State of New Hampshire, the Contractor will maintain a

10.

11

program of an internal process or processes that defines specific security
expeciations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach nolification requirements,

The Contractor wilt work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of

_oblaining and maintaining access to any Deparimenl system(s). Agroements will be

completed and signed.by the Coniractor and any applicable sub-contraclors -prior to
system access being auvthorized.

If the Department determines the Contractor is a Business Associate pursuant 1o 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for mamlamlng complnance with the
agreement,

The Contraclor will work with the Department al its request to complete a System

Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes -in risks, threats, and vulnerabilities that may
occur over the life of the Conlractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discrelion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between lhe Department and the Contraélor changes.

The Contractor will not store, knowingly or unknowingly, any State of Neaw Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is oblained from the Information Security Office
leadership member within the Department. )

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the’ breach.
The State shall recover ‘from the Conlractor all costs of résponse and recovery from

|
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and tetephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulalions regarding the
privacy and security of Confidential Information, and must in all other raspects
maintain the privacy and sacurity of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federa! agencias, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § §52a), DHHS
Privacy Acl Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees lo eslablish and maintain appropriate administrative, technical, and
. physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security thal.is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/fiwww.nh.gov/doit/vendor/index. htm
for the Department of Information Technology policies, gutdelmes standards, and
procurement Information relating to vendors.

14. Contractor agrees ta maintain a documented breach nolification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this seclion, of any security breach within two
(2) houss of the time that the Contractor learns of ils occurrence. This includes a .
confidential information breach, computer security incident, or suspecled breach -

. which affects or includes any Stale of New Hampshire systems that connect to the
' State of New Hampshire network.

15. Conlractor must restrict access 1o the Confidential Dala obtained under this
Contract to ‘only those authorized End Users who need such DHHS Dala to
perform their officia! duties in connsction with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safequard this information at all times.

¢. ensure that laptops and other electronic devices/media contammg PHt Pl, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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a. . limit disclosure of the Confidential Information to the extent permitied by law.

f. Confidential Information réceived under this Contract and individually
idenfifiable data derived from OHHS Data, must be siored in an grea that is
physically and technologically secure from access by unauthorized persens
guring duty hours as well as non-duly hours {e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files. containing personally identifiable information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all, other inslances Confidential Datd must be maintained, used and
disclosed using appropriate ‘safeguards, as determined by a risk-based’
assessmen of the circumstances involved.

t. understand that their user credentials {user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and complianca of their End Usérs. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herain, HIPAA,
and other applicable laws and Federal regulations untit such time the Confidential Data
is disposed of in accordance with this Contract,

V. LOSSREPORTING

The Contractor must notity the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence. .

The Contractor must further handle and report Incidents and .Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addilion to, and -
notwithstanding, Contractor’s compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contraclor will:

1

.. ldentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; '
4. Identify and convene a core response group 1o determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from smong different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT
‘ A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityCHice@dhhs.nh.gov
B. DHHS contacts for Privacy issues:
" DHHSPrivacyOfficer@dhhs.nh.gov
C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov
D. DHHS contact fdr Breach notifications:
‘DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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