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Christine Brennan
Deputy Commissioner

Frank Edelblut
Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
TEL. (603} 271-3495
FAX {603) 271-1953

February 11, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
sole source amendment to an existing contract with Global Solutions Group, Inc. of Oak Park, MI
(Vendor Code 300812), by increasing the price limitation by $57,546 from $58,138 to $115,684
and extending the completion date from March 31, 2021 to September 30, 2021 to securely convert
Vocational Rehabilitation’s client case files to a digital format effective upon Governor and
Council approval for the period through September 30, 2021. The original item was approved by
Governor and Council on September 23, 2020 (item # 69) 100% Federal Funds.

Funds are available in the account titled Vocational Rehab Field Programs for FY21, and are
anticipated to be available in FY22, upon the availability and continued appropriation of funds in
the future operating budget, with the ability to adjust encumbrances between Fiscal Years through
the Budget Office without further Governor and Council approval, if needed and justified.

FY21 FY2I FY21 FY22  Total

Original  Increase New
06-56-56-565010-25380000-102-500731  $58,138  $53,846  $111,984  §3,700 $115,684
Contract for Program Services

EXPLANATION

The Department is requesting a sole source amendment because the price increase is more than
10% of the original contract. The Bureau of Vocational Rehabilitation sought to hire a company
to convert all active client records and seven (7) years of closed client records to a secure,
accessible, and easily retrievable electronic format. A Request for Proposals (RFP) was advertised
on the Department of Education website and Global Solutions Group was brought forward and
approved by the Governor and Council on September 23, 2020 item #69.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2 of 2

The contract budget and RFP scoring were established on a price per image converted from paper
to an electronic format. Upon an on-site audit by the contractor it was found that the Bureau
significantly underestimated the amount of documents per case file and subsequently the contract
will need to be increased proportionally from the original estimate of 1,2500,000 images to
2,484,000 images and the completion date extended to September 30, 2021 due to the larger
quantity.

Respectfully Submitted,

A

Frank Edelblut
Commussioner of Education
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AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Division of Workforce Innovation-Vocational
Rehabilitation hereinafter “the Agency,” and Global Solutions Group, Inc, of Oak Park MI, hereinafter “the
Contractor”, and, pursuant to an agreement between the parties that was approved by Governor and Council on
September 23, 2020 (Item #69) hereby agree to modify same as follows:

1. Amend Section 1.7 of the Agreement by extending the Completion Date from 03/31/2021 to 09/30/2021
2. Amend Section 1.8 of the Agreement by increasing the Price Limitation by $57,546 from $58,138 to
$115,684

3. " Remove Exhibit C and replace with Exhibit C-1

L

4. All other provisions of this agreement shall remain in full force and effect as origirally set forth; and
5. This amendment shall commence upon Governor and Council approval and shall terminate on
September 30, 2021.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first zbove written.

THE STATE OF NEW HAMPSHIRE
Department of Education

{Agency)

Division of __Commissioner’s Qffice

By: 2y
Frank Edelblut, Commissioner of Education Date
. -~ -
2/1/2021

Lisa Salvador, Vice President Global Solutions Date
STATE OF N/A COVID 19
County of,
On this the day of , 20__ before me, ,the undersigned
officer, personally appeared known to me (or satisfactory proven) to be

the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.

In witmess whereof, I hereto set my hand and official seal.

N/A COVID 19
Notary Public/Justice of the Peace Commission Expires

| s_ 1712 awyor Fe
Approved as to form, substance and execution by the Attorney General this day of iwq}, , 2031

A S

ChristeghédrBond, Division of Attorney General Office

Approved by the Governor and Council this ay of ,20__

By:




Exhibit C-1

Method of Payment
Budget
. Payment Expected
Quantity Rate amount | Delivery date
1.) Package, inventory, pickup, and
securely transport documents from New
Hampshire to contractor facility in l 36,076 $6,076 12/3172020
Michigan
2.) Preparation and Scanning of :
Documents 2,484,000 | $.037each | 391,908 06/30/2021
3)) Indexing 40,000 $0.15 $6,000 06/30/2021
4.) Sort files and Boxes by year and
name or shred on site 1 ‘$6,(})00 $6,009 06/30/2021
5.) Quality Control Check (20%) 500,000 | .004 Each $2,000 06/30/2021
6.) Return Files to New Hampshire or _
Securely Shred on Site 1 £3,700 $3,700 09/30/2021
Total Deliverable Costs $115,684

Limitation on Price  This Contract will not exceed $115,684

Source of Funding:  Funds are available in the account titled Vocational Rehab Field Programs for
FY21, and are anticipated to be available in FY22, upon the availability and continued appropriation of
funds in the future operating budget, with the ability to adjust encumbrances between Fiscal Years through
the Budget Office without further Governor and Council approval, if needed and justified.

FY21

06-56-56-565010-25380000-102-500731 $111,984
Contract for Program Services -~

FY22
$3,700

Method of Payment: Payment is to be. made on the basis of invoices which are supported by a summary
of completed deliverables, as outlined by budget line, that have taken place-in accordance with the terms of
the contract, along with a detailed listing of expenses incurred. If otherwise correct and acceptable, payment
will be made for 100% of the expenditures listed. A final invoice is due within 30 days of the end of this
contract. Invoices and reports shall be submitted to:

Christopher Morton

DOE Vocational Rehabilitation

21 South Fruit Street

Concord, NH 03301
Christopher.J.Morton@doe.nh.gov

‘Contractor Initials

Dat :y)&



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GLOBAL SOLUTIONS
GROUP, INC. is a Michigan Profit Corporation registered 10 transact business in New Hampshire on August 31, 2020. 1 further
certify that all fees and documents required by the Secretary of State’s office have been received and is’in good standing as far as

this office is concerned.

Business [D: 850214
Certificate Number: 0004991019

IN TESTIMONY WHEREOF,

[ hereto sct‘my hand and cause to be affixed
the Secal of the State of New Hampshire,
this Ist day of September A.D. 2020.

Dir ok

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE

P

(Corporation withoiit a Seal) ;-
X BUAL MEHTA ' , do hereby cEmfy that:
{Namwe of the Clerk of the Corporatian. esnnol e signaiorys
8} I am the duly elected clerk of Globa} Solutions Group Inc. . P
‘ {Comuration Nam) L

) The followmg are true capies of the resolutions duly adopted at a meeting of the Board of Directors of the
Corporatmn duly held on . 02/012021 .
tdate)

RESOLVED That this Corporation. enter into a contract with the State of New Hampshire, acting through . ‘
its Dcpamncnt of Education. i

_RESOLVED That_Lisa Salvador, Vice President
(\'mnc of Contract Signiory) (Tite of Contract Signntory)
s hcreby authorized on behalf of this Agency to enter into the said contract with the State and to execute
and all documcms , agreements a.nd other i msnumcnts, and any amendments, revisions, or modifications
: thencto as he/she may deem necessary, desirable or appropriate.

s

(3)° The forcgomg resolution(s) have not bem amended or revoked, and remain in full force and cﬂ'ect as of the
__ 01 dayof Febnary , 2021

l_'da} month. vr) tmust be same date as the cuatract dar)

@) Lisa Salvador - is the duly efected __Vice President of the corporation.
"-} {nmne of contract signaton ) {title of contract signaiory)
;

IN WITNESS WHEREOF I have hereunto set my band as the Business Representative of the Corpomuon this |

, 01 day of _' February ;20 21

i .
(Sign:nur:‘ of Clemal Do oration |
STATE OF NEW HAMPSHIRE
COUNTY OF
On .20 , the forcgomg mstrument was admowlcdgod bcfure me.

In wmms whereof [ bereunto set my handgand official seat.

My commission expires on: Notary Public/Justice of the Peace
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDYYYY)
2/5/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certificate holder In lleu of such endorsement|(s).

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the palicy{ies) must be endorsed. if SUBROGATION IS WAIVED, subjoct to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Michigan Community Insurance Agancy Inc.
49357 Pontiec Trail Bte 101

-

e oo, I -

| ADDRESS

CONTATT
vave__ N

L1RE wo) O—

PO Box 93055% MHSURER(S} AFFORDING COVERAGE HAIKC #
Wixom MI 48333-0599 msuReR A Travelers Casualty Insurance Co of |
MSURED WSURER B Travelers Property Casualty Company | -___
Global Solutione Group, Ina. SR ¢ Hartford Pire_Jnsurance [ -
25900 Greenfield Rd INSURER D

Suite 220 INSURER E

Oak Park MI 48237 INSURER F

COVERAGES CERTIFICATE NUMBER REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE S8EEN REDUCED 8Y PAID CLAIMS.

W TYPE OF DSURANCE ADDLISUBR | potxfm‘rm.oc?m LDRTS
X | COMMERCIAL GENERAL LIABILITY s 2,000,000
"OAMAGE TO'RENTED
A [W Eoccm PREMISES [Ea octurmence) s 300,000
X | PRIMARY NOM-CONTRIBUTORY [ ] 2/9/2021 | 2/9/2022 | MEDEXP{Anyoneporson} | § 5,000
PERSONAL & ADV RUURY | 3 2,000,000
| GENL AGGREGATE LT APPLIES PER; GENERAL AGGREGATE ] 4,000,000
LWD% [ Jeee PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER: Hirsd/borrowed H 1,000,000
 AUTOMOBZ.E LIABILITY (2 aeekient) s 1,000,000
A ANY AUTO BOOILY NJURY (Pur peczon) | §
-
:.LuLTos AUTOS [k 2/972021 | 2/9/2022 | BODLY NJURY (Per accicent)| $
5 | PROPERTY
| X | vmep auTos AUTOS (Pat accioenn) $
| $
X | uMBREULALIAB | x | oecum I EACH DCCURRENCE $ 5,000,000
B | X EXCESS LLAR CLA MS-MADE *UMERELLA FOLLOWS POFM AGGREGATE $ 5,000, 000
0N | starure | L&k
AND EMPLOYERS' LIABILITY Yin BTATUT R
ANY PROPR ETORPARTNER/EXECUTIVE E.L_ EACH ACC DENT $-
OFF EXCLICED? NIA
(Mandatory in 1) E.L DISEASE - EA EMPLOYEE §
It yos, describe J
PTION OF OPERATIONS below E.L DISEASE - POUCY LT [ 3
C I CRINE S 4/11/73030 | 4/11/3021 | EMPLOYEE DISHONESTY 5,000,000
E&O/PROFESSIONAL/CYBER LIAB I 4/11/2010 | 4/11/2021 | AGGREGATE 5,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS / YEHICLES (ACORD 181, Additionsl Remarks Schedule, may be stiached H more spece b required)

CERTIFICATE HOLDER

CANCELLATION

New Hampshire
Departmant of Education
Bureau of Vocational Rehabilitation

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

21 South Pruit Street #120 AUTHORIZED REPRESENTATIVE
Concord, NH 03301
Pamala J Lange
® 1988-2014 ACORD CORPORATION. All rights reserved.
ACCRD 26 (2014/01) The ACORD name and logo are registered marks of ACORD

INS025 gotot)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDOMYYYY)
122172020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION CNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THlS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
8ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
H SUBROGATION 1S WAIVED, subject to the tarms and conditions of the policy, certzin policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PROOUCER CORTRCT Automalic Data Procassing Insurance Agency, Inc.
Automatic Dala Processing Insurance Agency, Inc. j—%‘?‘“‘_ [ vt
ADDRESS
1 Adp Boutavard INSURER(S) AFFORIMNG COVERAGE NAIC #
Rosetand NJ 07068 INSURER A  Ohlo Secunty Insurance Campany [ ]
INSURED GLOBAL SOLUTIONS GROUP CORP IMSURER B
INSURER C
25900 GREENFIELD RD STE 220 ' INSURER D
INSURER E
Oak Park M 48237 INSURER F
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADOL SUBIR]

~] POLICY EXP
MMDOYYYY)

POLICY EFF
L TYPE OF INSURANCE mso| wvD POLICT NUMBER MRDOY YY) | {1 LTS
COMMERCIAL GENERAL LIABRITY EACH OCCURRENCE s
DAMAGE TO'RENTED
iw D OCCUR PREMISES (Ea octurrence) | §
|| MED EXP {Any ona person) L)
| PERSONAL & ADV INJURY  { §
GENL AGGREGATE L MIT APPL ES PER: GENERAL AGGREQATE [
qmnlj_g'mm EII.(!: PRODUCTS - COMPIOP AGG | &
OTHER: s
OMGIRED SIRGLE UMIT
AUTOMOBLE UABLITY E:Eamj) E
ANY AUTO BODILY INJURY (Paf parson) | §
1 owNED SCHEDULED
[ ) STos omay A | BODILY INJURY {Per accicens)| §
HIRED RTY. DAMAGE :
|| AUTOS OrLy AUTOS ONLY {Per accigent)
. $
__|UMBRELLALKAA | | accur EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE 5
pep | lnETEtmous s
COMPENSATION PER OTH
AND EMPLOYERS' LIABILITY Yin Xlstawm | |ER ]
A | ben EXCLUIED weal N | 07/18/2020 | 07/18/2021 [ 51 EACH ACC OENT A0
(Mancatory in NH} E.L. IXSEASE - EA EMmoved ¢ 1,000,000
1T yes, dearie 1,000,000
PTION OF OPERATIONS below E.L. DYSEASE - PoLicy L | § 1,000,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHRCLES (ACORD 101, Adkiitions] Remarks Schedule, may be stiached if more spece is required)

21 South Fruit Street #20
Concord, NH 03301

CERTIFICATE HOLDER CANCELLATION
New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
tme ducab THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of E. bon . ACCORDANCE WITH THE POLICY PROVISIONS,
Buresau of Vocational Rehabilitation

AUTHORIZED REPRE SENTATIVE

T W

~

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Frank Edeoiblut

AN ol Christine Brennan
Commissioner oo Deputy Commissiones
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Strovt
Concord, N.H, 03301
TEL. (603) 271-3485
FAX {603} 271-19853
September 4, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Global Solutions Group, Inc. of Oak Park, MI (Vendor Code 300812), in an amount
not to exceed $58,138 to securely and efficiently convert Vocational Rehabilitation’s client case
files to a digital and easily retrievable format effective upon Govemor and Council approval for
the period through March 31, 2021. 100% Federal Funds. '

Funds are available in the account titled Vocational Rehab Field Programs as follows:

FY21
06-56-56-565010-25380000-102-500731 . §58,138
Contract for Program Services
EXPLANATION

The Bureau of Vocational Rehabilitation is seeking to hire a company to convert all active client
records and seven (7) years of closed client records to a secure, accessible, and easily retrievable
electronic format. Currently, there are approximately 3,000 open files Statewide and 18,000 closed
cases stored in Concord; each record consisting of on average forty (40} documents. Upon case
closure, regional offices around the State are required to return the paper case files to the Central
Office located in Concord. Upon arrival in Concord, the paper files are logged and filed by Central
Office staff. Files are routinely pulled from the storage area to be used if 2 program participant
returns for services or if a federal or state audit requires. Converting the records to an electronic
format will alleviate the management of closed cases by both Central Office and field staff. Once
all paper files are converted an electronic format, the documents will be easily accessible for any
staff member who may need the information instantly. The current timeframe for document

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council
Page 2 of 2
retrieval is over a week, and requires regional office staff to drive to Concord to pick up the
physical files. Electronic files would allow real time quality assurance reviews to occur from
anywhere in State as needed. Unlike the current process of pulling records and reviewing paper
files.

A Request for Proposals (RFP) was advertised on the Department of Education website on June 4,
2020 with a deadline for proposals of June 26, 2020. There were five (5) proposals submitted to
the RFP titled “Vocational Rehabilitation Archive Scanning, Indexing, and Imaging” in response
10 the notice.

A review commitiee consisting of a Vocational Rehabilitation Supervisor, a Systems Development
Specialist V, a Systems Development Specialist I, and Business Systems Analyst Il reviewed the
proposal received by the deadline; (Attachment A). The team recommended Global Solutions
Group, Inc. for funding.

If Federal Funding should become unavailable, General Funding will not be requested to support
this contract.

Respectfully Submitted,

WA

Frank Edelblut
Commussioner of Education

TDD Access: Relay NH 711
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Global Solutions Group, Inc.
Attachment A

Scoring for the Request of Proposal for Vocational Rehabilitation Archive Scanning, Indexing,
and Imaging: '

Significance of Proposal: Statement outlining the overall approach to be employed by the bidder.
Detailed plan of action including proposed strategies and activities to be carried out to provide the
services. Description of the bidder’s organizational capabilities to deliver the services, including
a brief description of their company, a history of their firm’s and/or personal experience in
implementing similar projects, including al least once example if a completed project of
comparable scope. A description of related experience in the field, and comprehensive résumés
for all staff who will work on this project and three references along with your proposal. A detailed
cost proposal/budget proposal explaining how all costs listed in the budget are necessary,
reasonable, and allocable to deliver the outcomes specified in the proposal. All expenditures should
be clearly connected to an activity related to the services to be provided.

Proposal Criteria

Approach 10
Plan of Action : 30
Organizational 30
Budget Proposal 15
Price 15
Total 100
Reviewer scores:
Staff Member Ricoh Inception | Open Text Global Optimum
Ranking Solutions Solutions
Group, Inc. Corp.
Chris 8 79 71 72 84 74
Susan R 95 90 87 100 95
Vaughn C 60 66 51 77 60
Elizabeth D 90 82 81 96 84
Average 81 77 73 89 78

Scoring for review occurred on Wednesday July 8, 2020. The proposal review panel consisted
of the following employees from the Department of Education:



Reviewer Qualifications:

Chris S. has worked for the Bureau over seven (7) years and manages'the Agency’s case
management system and data unit.

Vaughn C. has worked with the Department of Information Technology for the past eight (8) years
as a Software Development Specialist. Prior to coming to the State he has over thirty-five (35)
years of experience in commercial software product design and development.

Susan R. has worked for the Bureau for over forty-five (45) years in various roles, currently
working as a Systems Development Specialist. '

Elizabeth D. has been with the Bureau for twenty-eight (28) years, with over twenty (20) years as
a Regional Leader. '



FORM NUMBER P-37 (version 11/7/2019)

Notice: This.agreement . and alt of its attachments shall become public upon submission to Governor and -
‘Executive Council for approval. Any information that is pnvatc, conﬁdenual Or proprietary must
be clearly identified to the agency and dgréed to in writing prior to signing the contract:

ACREEM ENT
The State of New Hampshire and the Conlmctor hercby mutually agree as follows:
GENERAL PROYIS!_ONS .
‘1. _IDENTIFICATION. , e
A1 S't’ate'_Ag‘ency-Namje‘ ) _ 1.2 State Ag@npy Address B
‘Department of Education (DOE) . 101°Pleasant Street
. . _ . Concord, NH 03301
‘| 1.3 Contractor Name - ' " o ‘1 4. Contractor Mdrcss
| Global Solutions Group, Inc. 25900 Greenfield Rd Stc 220
_ , } Ouk:Park, MI 48237 L
1.5 Contrm:tor Phone "1.6 Account Nirnber 1.7 CompletionDate 1:8 Price Limitation -
Numiber: : S
T 06-56-56-565010-25380000-  |.03/3172021 $58,138
1'248.291:5440 102-500731.
[ 75 Coniracting Officer forState Agency — 110 staw'Agcnc'y Telephoné Number
LtsaHmson-Hmz L . ] 603.271.7080 . :
: gt 112 Nnme and; Tttle of Contrnctor Signatory
Lisa Salvader, Vice President
"1.14 Name and'Title of State Agency Signatory
'Frank Edelblut, Commissioner

T.15 Approval by the N.H. Depastment.of Administration, Division of Personnel (if applicable)

‘By: ‘ Director, On: -

. .7 eneral (Form, Subsnmce and Exccution) (‘ if appl:cable)

On: /4/;\4;

SEP 2.3 2008

Page 1of 4




2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through. the agency identified in block 1.1
(“State™), engages coiitractor identified .in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly.
described in the attached EXHIBIT B which is incorporated
heréin by reference (“Services™).

3. EFFECTIVE DATEICOMP_LETION OF.SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the: approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligaticns of the parties hereunder, shall
become effective on the date the. Governor and-Executive
Council approve this Agreement as indicated in block 1.13,

unless no such approval is required, in which case the Agreement J

shalt become effective on the date the Agreement is signed by
the State Agency as:shown in block 1.14 (“Effective Date™).
3.2 If the Contracter commences the Services prior to the
‘Effective Date, all Services performed by the Contractor prior to
the Effective Daie shail be performed at the sole risk of the
‘Contractor, and in.the event that this Agreement does not become
effective, the State- shall ‘have.no liability to .the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs. incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block.1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
‘contrary,.all obligations of the State hereunder, inctuding,.
without limitation, the continuance of payments hereunder, are
.contingent upon the-availability and continued appropriation of
funds affccted by any siate or federsl legislative or executive
action that reduces, eliminates or otherwise modifies the
appropristion or availability of funding for this Agreement and
the Scope for Services provide in EXHIBIT B, in whole or in
part. In no ‘event shall the State be liable for-any payments
hereunder in excess of such available:appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State.shall have the:right to withhold payment until 'such funds
become available, if ever, and shall have the right to:reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor-notice of such reduction or termination.
The State shall not be fequired to transfer funds from any other
account or source to the Account identified in ‘block 1.6 in the
.event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT..

5.1 The contract price, method of payment, and terms of payment
are identified and more particulatly described in EXHIBIT C
‘which is-incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement:to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and-shall be the only and the complete

Page 2 of 4

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.

'5.3 The State reserves -the right to offset from any amounts

otherwise payable to the Contractor under this Agreement those
liquidated. amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-¢ or any-other provision of law,

.5.4 Notwithstanding any provision in this Agreement to the

contrary,‘and notwithstanding unexpected.circumstances, in no

‘event shall the total of all payments authorized, or actually made

hereunder, exceed-the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conncction with the performance of the Services, the
Contractor shall cormply with all applicable statutés, laws,
regilations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil nghts and equal
employment opportunity laws. In additién, if this Agreement. is
funded in any part by monies of the United States, the Contractor
shall comply'with all federal executive orders, rules, regulations’
and statutes, and with any rules, regulations and guidelines as.the
State or the United States issue to implement these regulations.
The Contractor shall also comp!y with all applicable intcllectual

property laws.
6.2 During the tefm of this Agreement, thc Contmctor shall not

" discriminate -against employees or applicants for employment

because of race, color;: rcllglon. creed, age, s¢x, handicap, sexual.
orientation, or national origin'and will’ take affirmative action to

prevent such discrimination.

6.3. The Contractor agrees to permit the State or Umlcd States

.access to any of the Contractor's books, records and accounts for

the purpose of ascertaining compliance with all rules, regulations

-and orders, and the covenants, terms and conditions of this

Agreement.

7. PERSONNEL.

7.1 The Contractor shall atits own expense provide all personnel
necessary to perform the Services, The Contractor warrants that
all personnel .engaged in the Services shall be qualified to

-perform the Services, and shall be properly licensed and

otherwise authorized to do so under:all applicable laws.
7.2 Unless otherwise authorized ifi writing, during: the term of

‘this Agreement, and for a period of six {6) months after the

Completion Date’in block 1.7, the:Contractor shall not hire, and
shall not permit any subcontractar or other person, firm or
corporation with whom it is engaged in-a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved ‘in. the procurement,
administration or performance of this Agreement. This-provision’
shall survive termination of this Agreement.

7.3"The Contracting Officer specified in.block 1.9, or his or her
successor, shall beithe State’s representative. In the event ofany
dispute concerning the ‘interpretation of .this Agreement, the
Contracting Officer’s decision shall be final for the State.

Contractor Initia]s”/
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following scts or omissions of the
Contractor shall constitute an €vent of defau]l hereunder (“Event
of Default")
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 faijure to submit any report’ requrred hereunder; and/or
813 fatlure to perl'orm any other covenant, term or eondmon of
thts Agreement
8. 2 Upon the occurrénce of £ny Event of Default the, State may.
‘take any one, or more, or all; of the followmg achons ,
B.2.1 give the Contractor d written nottce Spemfymg the Event of
Defiult and- requiring it to be’ remed|ed within, in'the absénce of
a.greater of lesser specification of time, thtrty (30} days from the
date of the notice; dnd ifthe Evént of: Default'is not trmely cured
‘terminate this. Agreement, ¢ effeetrve two. (2) days after grvmg the
Contrector ‘notice of termtnat.ton,
8.2.2 give the Contractor a wntten notlce spec:fytng the Event of
Default and suspendmg all payments to be made under this
Agreement and’ ordering’ that the portion of the contrnct price
which would otherwise: acciue’ to the Contrnctor dunng ‘the
period from the date of & sueh nottce untll such ttme ‘as the State
determines that the Contractor has cured the Evént of Default
shall never be paid to the Contmetor ' )
8.2.3 give the Contractora written notice.specifying the Event of
Default and set off against any other oblrgatrons the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default and/or "
-8.2.4 give the Contractora written notice: speclfymg the Event of
: Default, treat, the, Agreement as breached. terrmnate the
‘ Agreement end pursue any of its. remedles at law.or in equrty, or
both.’
i8.3. No failure by the State to enforce any provrsrons héreof after
any Event.of Default shall be deemed a-waiver of i its rights with
regard to that Event of Default, or eny subsequent Event ‘of
Default. No express fa.llu.re to enforce any, Event of Default shall
be deemed a waiver of the rtght of the State o enforce each and
all of ‘the provisions. hereof- upon any “further or other Event of
Default on the part of the Contractor.
9, TERMINATION . '
9.1 Notmthstandmg paragreph 8, ‘the Staté fay, &t its- sole
disctetion, terminate the Agreement for any reason, in whalé¢.or
in‘part, by thtrty (30) days. written notice to-the Contractor that
the State is exercising its option to termmate the Agreement
9.2 ln the event of an early termmatton of thts Agreement for
any. réason ‘other thari the complet:on Jof the Seivices, the
Contractor ‘shall, ‘at the 'State’s discretion,” deliver to the
Contmctmg Officer, not later than, ﬁﬁeen (15).days after the date
of termmatlon, a report (“Termmatron R.eport") desenbmg in
detail all Services perfermed,,and the eontract Jprice eamed to
and tncludtng the date; of terrmnattcm The form, subject matter,
content and number of coptes of the Termmanon Report shall
be.identical to those of any Final Report described in the nttached
‘EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within {5 days of notice of early termination, develop and
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" party.

submtt to the State a Trensrtron Plan for servrces under the
Agreement

10. DATAIACCESSICONFIDENTIALI'I'YI h
' PRESERVATION.
91 Ay used in 'this Agreement, thé word “data” shall mean all.
v rnformauon end thmgs deve]oped or ‘obtained dttrmg the
‘Agreement, mclu_dmg. but not limited to, ul] shidies, reports
files, formulae, surveys, maps,. charts, .sound recordings, video.
recordlngs, ptctorlal reproductlons, drawmgs, analyses, graphtc
representattons computer programs,’ computer printouts, notes,
letters; memoranda, papers, nnd documents, all whether ﬁmshed
or Urfinished.”
9.2 All data and any property which has been received fromthe
State of pun:hased withfunds provrded for-that purpose under
this. Agreement. shall be the propérty of the State, and shall be
* retiimed to the State apon demand of upon termmshon of this
Agreement for-any reason.
93 Cont' clenttaltty of 'data 'shall be governed by N:H. RSA

’ chapter 91-Aor Sther' existing law: Dlsc]osure of data requlres

pnor wnt‘tcn approval ofthe State

"11. CONTRAC'I‘ OR’S 'RELATION TO THE' STATE. In the
perform.anee of this Agreement the: Contractor is in-all respects
an tndependent ¢onfractor, and' is neither an agent nor an
employee ‘of the State.' Neither ‘the Contractor' nor any of its
offiéeis; ‘employees; agents of méiribers shali have authoriiy to

“bind the Stateor receive any benefits, workers .compensation or
other’ emoluments provided by the State to.its employees.

*12. ‘ASSIGNMENT/DELEGATION/SUBCONTRACTS.

121 The Conitractor shall not assign, or otherwise transfer any
- rnterest in this’Agreement without the prior written notice, which

" shall bé’ ‘provided to the State at least fiftéen (]5) days prior to

the assignment, and-a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control* rheans (a) merger,

' eonsolrdatton ora transaction ot serres of related. transactlons in

which’ a thitd purty together with ‘its affiliates, beeomes the
direct or indirect owneér of’ fifty- percent (50%) or more of the-
votmg shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all.
of thé'gssets of the Contractor. * *

- 12:2 Nonc' of the Services shail be’ subcontracted by ‘the

Contractor wrthout prlor written notice and | consent 'of the State.
"The' St.ate is enutled to copies of all subcontracts &nd assignment
g egreements and' shnll not be bound by any provisions contained
ing suhcontract or an assignment _egreement,to which.it is not a

IR

13 INDEMN[FICATION Unless otherwise cxempted by law,
~the ‘Contractor shall mdemmfy and hiold hnrmless the State, its
‘officers and employees, from and agamst any and. all claims,

B lmbtltttes ‘and costs for-any personal injury or property damages,

patent or eopynght infringement, or other elmms asserted against
the State, its officers or employees, which. nnse out of {or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregomg, nothing herein
contained:shall be deemed to constitute a waiver.of the:sovereign
immunity of the. State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement. .

14. INSURANCE .

14.1, The Contractor shall, at its sole expense, oblam and
c_ontmuc_)us]y maintain in force and shall. réquire. any
subcontractor or assignee to/ obtain and maintain in force, the
following insurance:

14.1:1 commercial general’ llabthty insurance against all claims
of bodily injury, death or property damage, in amounts of not
lessthan $1,000,000 jier occarrence and $2,000,000 aggregate.or
excess; and

14.1.2 special cause of loss coverage form covering all, property
subject'to subparagraph 9.2 herein, in an_amount not less than
80% of the whole replacement value of the property.

14.2.The policies described in subparagraph 14.1 hereinshall be
.on.policy. forms and . endorsements approved for;use:in the State
-of New Hampshire. by the N.H. Department of Insurance, and
issued:by insurers licenséd in-the State of New Hampshire.

143 The Contractor shalt furnish to the Contracting. Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement
‘Contréctor shall also- furmsh to the Contracting ( Ofﬁcer identified
'in Block 1.9, or his or her successor, cert:ficate(s) of insurance
for dll renewal(s) of insurance required under thiis Agreementno
later than. ten {10) days priot to the expifation date of each
“insurance policy. The. certificate(s) of insurance ‘and any
renewals thereofishall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
-and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H.. RSA chaptér 281-A (“Workers'
:Compensanan “}.

I5.2 To the extent the Contractor is subjecl to'the requirements
'of NNH. RSA chapter 2§1-A, Contractor shall maintain, and
require any subcontfactor or assignee to secure-and ‘maintain,
paynient of Workers’ Compensahon in connection with
activities which the person proposes:to undertake pursuant to this
Agreement. The Contractor shall furnish the: Contracting Officer
tdentified in block 1.9, or his of her successor, proof of Workers”
Compensatlon in the manner described in N.H. RSA chapter
281-A and any :applicable renewal(s) thercof, which shall be
attached and-are incorporated herein by reference. The State shall
not,be responsible for payment-of any Workers® Compensatlon
premiums-or for any. other claim or benefit for Contractor, or any
subcontractor or eémployee of Contractor, which might arise
under applicable State of New Hampshire Workers’
Compensation [aws in connection with the performance of the
Services under this Agreement.
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16. NOTICE. Any notice by a party hercto to the other party
shall be deemed to have been duly delivered or.given at the time
of mailing by certified mail, postage prepeid, in a United States
‘Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing sngned by the
parties hereto and ‘only after approval of such amendment,
waiver or discharge by the. Governor and.Executive Council of
the State of New Hampshire unléss no such approval isrequired
under the circumstances pursuant to State. law, rule or policy.

18. CHOICE.OF LAW AND FORUM This Agreernent shall
be governed mterpreted and construed in accordance.with the
laws of the ‘State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective:successors
and assigns. The wordmg used in thls Agreement is the wording
chosen by the parties to' express théir: mutual intént, and no rule
of ¢ construction shall be'applied ngamst or in favor of any party.
Any actions.arising out of’ this Agreemenl shall be brought and
maintained, in New Hampshire Superior Court which shall ave
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a. conflict
between the terms of this P-37 form (es modifiéd ‘in EXHIBIT
A) and/or attachments and ameridment thereof, the terms'of the
P-37 (as modified in EXHIBIT A) shall coptr’ol.

"20. THIRD PARTIES. The partles hereto do not intend to

benefit any third parties and this Agreement shall not be
construed to confer any such beneﬁt

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only; and the words ¢ontained ‘therein
shall;in no'way be held to'explain, modrfy amplify ot aid in the
intérpretation, construction or meaning of the provrslans of this
Agreement.

22. SPECIAL PROVISIONS. Additionsl or ‘modifying
provisions set forth in'the attached EZXHIB[T A ar¢ incorporated
hereln by reference

23, SEVERABIL“(TY In the event any of the provisions of this

Agreement are held by a court of competerlt Junsdlctlon to be
conirary to any state or federal law, the. -remaining provisions of
this Agreement will remain in full force and.effect. :

23. ENTIRE AGREEMENT. This Agreement, which may beé
executed in a number of counterparts cach of which shall be
deemed an original, | consnmtes the ‘entire agrecment and
undcrstandmg between the pames ‘and supersedes all prior

. agreementsand understandmgs with respectto the subject matter

hereof.




EXHIBIT A
SPECIAL PROVISIONS

Additional exhibits D-G

Conlract between Global Solufions Group. inc. and the New Hampshire Department of Education
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EXHIBIT B
SCOPE OF SERVICES

Giobal Solutions Group, Inc. {Contractor) will securely and efficiently convert the State of New
‘Hampshire Department of Education, Bureau of Vocational Rehabilitation's {State) files to.a digital
and easily retrievable format. The maojority of case files are located in Concord, New: Hampshire
while approximately: fifteen percent {15%) are locafed in 4 Regional Offices Stafewide {Beriin,
Manchester, Portsmouth, and.Keene). The Contractor will securely transport approximately 21,000
cose files from the Bureau of Vocalional Rehabilitation to the Contractor's secure facility in
Michigan for processing. The Contractor will travel to ali of the State's locations to supervise
packaging, inventory, and transporting of the documents to their facility in Michigan.' During the
packaging and inventory process, the Coniractor wil label each box and identify the .contents
monitoring the documentis as they are packaging and leading on the dedicated, secure transport
vehicie(s). The Contractor will ensure the protection ‘and security .of documents while they cfe in;
tfransit ond on their premises with real-fime tracking and an guditdble chaifi of custody.

Upon arival at the Contrgctor's facility in Michigan, the ‘boxes will be received by the imaging

team, who will check the inventory to ensure all items are accounted for. Once completed, the.

Contractor will notify the State. of the status of the inveniory check. A separate log will be
maintained by the Contractor's.Project Manager to identify what stage of the digitization process
each document is in at a given time, ensuring the State has the ability to retrieve any document
at any time if needed. These processes are also designed to provide our clients with verifiable.
chain-of-custody documentation.

To begiii documeént préparation, the Contractor's staff will organized the documents.in the files
as determined by the State. The staff will then remove paper clips and staples, and any other
binding materidls and propery origniate the pages for scanning. For bulk scanning, a separator
sheet will be inserted between documents, folders. or cases to identify the end of the first
document and the start of the: next document.

The Contractor will scan and index the case, records at 300 dots per inch (300 DPI) or a later
mutually agreed upon format-dnd sdving thern as.a Portable Document Format (PDF) se that they
are easily retrievable and séarchable in the future. Open case files are to be scanned .and
indexed individually while. closed. casé files can be sconned and indexed as one document to
save time. File naming convention is fo be deterrnined. Al final documents will have Optical
Character Recognition {OCR} ensuring the documents: are fully” dccessible and ‘'meet the
requirements of Section 508 of the Rehabilitation Act (29 U.S.C.§ 794d}. as amended by the
Workforce Investment Act of 1998 [P.L. 105-220). Thé Act requires federal agencies to develop,
procure, maintain and use information and communicafions technology (ICT) that is accessible
to people with disabilities - regardiess of whether or not they work for the federal government. The
US Access Board established the Section 508 standards that implement the law and provides the
requirements for accessibility.

Coniract between Global Solutions Group. Inc. and the New Hampshire Depanmem‘ of Education
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The scanning operator inspects each.image for issues such as pixel fallout, lack of clarity, Ekew
issues, etc. .Once the documents have been scanngéd, trie electronic batches of images will be

“opened. dnd each file will be idefitified by indexing fields: (also known as meladata) that describe
the document and make it easy to sedrch and refieve a document later. ltermns to be tagged
are to include, but are not limited to, Case. ID, Participant ID, Date of Birth, Participont Name,
Application Date, and Closure Date whsch are to. be provuded to the Conirocior in an electronic
format. Required information fhot is nol cc:piured c:utomcmccnlly with borcodes ond/or CCR wil
be manually entered.

‘Quality control will be. accompl:shed by utilizing -an ANSI/ASQC (American National Standards
Institute/american Socuety for Quclny Control}, Siondord Z1.4 ot a 1.0 AGL facceptable quality
tevel). The requisite number of |moges ore rondomly selecied .examined and compored to the
original to’ ensure completeness and faithful. represen’fdhon Relected images dre reploced with
re-scans; if the relect quantity exceeds the occepfoble {imit, the entire baich undergoes 100%
inspection and correction. The ANSI standard is a statistically valid somphng plan that-covers the
sampling of data or records and specif cally addresses defects and nonconformity.. The plan
specifies exactly how many items should be revnewed wathm a “lof' based on statistics.
specifically states when a umi 5 occepioble or undcceptoble based: on Ihe quomy review results.
This standard was chosen as.a minimum standardized quality control meosurement to be applied
to-all Imaging processes. :

. Once the scanning services hove been completed and pnor to relurn delivery. the Controctor will
be required to perform a findl quc:lny control slep that compores the findl output to the manifest
ihe State provided to the Confractor to ensure thot every document has been named correcﬂy
digitized, and indexed. The Contractor will be required lo provide fo the State areport comparing
the documenits provided to the final.output with :each product delivery. No less than a twenty
percent (20%) ratio will be fully checked for quality by comparing the scanned documents..

Securily

The processing and digitizing of State documents is fo take place at a Hedlth.Insurance Portability
and Accountability Act (HIPPA) ond Payment-Card Industry (PCI) certified faciity. ‘Contractor and
sub-contractor systems and networks used 1o support this contract must comply with the HIPAA
Security Rule inthe areas ‘of Administrative, Techinical dnd Physical Saféguaids: and -Contractor
and any sub-contractor secuiity requirements are to include but are not limited 1o the Contractor
deploying anti-virus software on-all systems and ensuring that antizvirus programs are: capable of
detecting, removing, and protecting.against all known types of malicious software. All-anti-virs
mechanisms are kept current, periodic scans are’ performed, and audit togs are geneiated and
retained. External and intemal penetration lesting is performed at least annually.  Infrusion-
detection and/or intrusion-prevention techniques are lo be used to detect and/or prevent
intrusions into the network.

Coniract beiween Globai Solufions Group, Inc: ond Ihe New Hampshire Department of Education

‘Page3ofs




All exterior entrances and windows are alarmed, the exterior of the building and separate interior
'operalions are video monitored and recorded. twenty-four {24) hours a.day, three hundred and
sixty five [365) days @ year. No' cell phones or recording devices are to be- allowed in the
processing facility and no brief cases, handbags or storage iterns are allowed to be brought in or
out of the facility except boxes of 'work brought into the facitity through o proprietary inventory
system. At all times the Contractor'will ensure the confidentialify, integrity, and avadilability of @l
physical documents and elecironic inforimidtion.

Processed ddta s to be securely contained on intemal processing systems that dre segregated
from the Infernef either by o firewall ‘or that have no physical conneétiviiy to systems outside of
their network. Connectivity for fransmission of data and images io the State is ‘accomplished with
highly secured, internal controlied sy,.';_'t'ems. Transmission-of daia and images is through a Secure
File Transfer Protocol (SFTP), State access to the SFIP for view and rétieval of their data and
images is secured by a password {ollowing the State's password policy. Any files that are being
;fronsmmed will be encrypted with at least an advanced. encryphon standard (AES) Osing 254 bits.
Once the ‘State is salisfied with delivery of the documents the Contractor will remove all records
from their. systems following the National Institute for Standards and Technology guidelines for
‘Media Sanitization (NIST Special Publication 800-88, Revision 1 Guidelines for Media Sanitization).

If at any dime the Contractor becomes-aware of any use or disclosure of data not provided by
this Agreement including breaches of unsecured information and/or any. security incident that
may have an impact on the State. The Contractor will immediately nofify the State and perform
a risk cssessmem within 24 hours of a detected breach. The risk assessment will include, but not

be imited to:

« The ndture and extent of the information involved, including the: types of identifiers and
the likelihood of re-identification;:

« The name: of the unauthorized person who accessed the protected information or to
whom-the disclosure was made;

+ The.date, time, and method of breach of the state’s information;
-+ How the:information'was actually acquired, viewed, or downioaded;
+ Incident response and corrective actions taken by the Contractor;

o. The extent to which the risk 10 the protected information has been mifigated.

Contract between-Global Solufions Group, Inc. and.the New Harnpshire Department of Education
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EXHIBIT C

BUDGET
. P . Payment- 12 :Expected: -
Quantity Rate amount Delivery
. date
| 1.} Package. inveniory, pickup, and : ;
| securely transport documents from New T - $3.038 | $3.038 10/30/2020
Hampshire to contractor facility.in Michigan - ‘ : -
1 2 Preparation dind Scanning of Documents |- 1,250,000° éggz $46.250 | 11/30/2020 °
o - - e i
3.) Indexing 20,000* $.15 $3,000 02/28/2021
4) Quality Confrol Check (20%) | | 250,000 | ‘E'g?:‘:‘ . $1,000 | .02/28/2021
5] Sortfiles and boxes by year and name o
and return to New Hcmpshlre or shred on _ 1 $4.850 $4,850 "03/31/2021
site . A _ R b
Total Deliverable Costs " - : | $58,138

" * Bstimated number ef récords
Limitation on Price: In no.casé shall the amount exceed the pricé limitation ofr$5.8,‘l 38
Funding Source: Funds are avdilabléin the account titled VR Field Programs in Fiscql‘ Year2021
06-56-56-565010-25380000-102-500731 VR Fiéld Program Federal — Coniract fc;r Efog;rom Servlces

. Method of Payment: Payment is to be miade on'the basis of inveices which are supported by a
summcry of completed deliverables; as:outiined by budget: Ime thathave feken place in
accordance with the terms of the contract, along with o detailed listing’of expenses incured. H
other correc1 and dcceptable,’ pcymenf will be:miade for 100% of the expenditures listed. A
findl invoice is due within 30 days of the ‘end of thls conlract Invosces and reporis shiali'be’
submitted {o:

- - ‘Vocational Rehabilitation
Pauline Doucetie -
21 South Fruit Streét, Suite 20
".Concord, NH 03301
Pauline.Doucette@doe.nh.gov

L
Coniract between Global Solufions Group, Inc.and the New Hampshire Department of Education
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EXHIBIT D
Conlractoi Obligations

Contracis.—in_ excess of the simplified acquisifion threshold {curently set at $250,000) must address
adminisiralive, contractual, orlegalremedies ininstonces where the contractors violdte or breach
c_-:ontrcxct t_er_r_n; and provide for such sanctions and penalties as appropriate. Reference:

2 CFR. § 200:326 and 2 C.F:R. 200, Appendix I required confract clauses.

The contractor acknowiedges that 31 U.S.C. Chap. 38 (Administrative Remedies for False-Claims
and Statements). applies to thg-c,om_raci_or's‘qctions pertaining to this confract.

The Contfractor, cerifies ond aoffirms the truthfulness ahd accuracy of each stoterment of its
cerlification and -disclosure, if any. In addition, the Contractor understands and agrees that the.
provisions of 31 U.5.C. § 3801 et seq.. apply 1o this certification and disclosure, if any. '

Breach
A breach of the contract clausés above mady be grounds for termination of the contract, and for
debarment as a-contractor and subcontractor as provided in 22 C.F.R. § 5.12.

Fraud and False Statements

The Confractor understands that it the project which is thé subject of this Coniract is financed in

whole or in part by federal funds, that if the undersigned. the ¢ofmpany that the Contractor
represents, or any employee or agent thereof, knewingly makes any faise -statement,

representation, report or claim as to the character, quality,-quantity, or cost of material used or to

be used, or-quantify or quality work performed or to be performed, ormakes any false statement

of represéentation -of a moterial fact in any stotement, cerlificate, or report, the Contracior and
any'company that the Contractor represents may be subject to prosecution under the provision,
of 18 USC §1001 and §1020.

Envirenmental Protection

{This clause is applicable if this. Contract exceeds $150,000. It applies to Federal-aid confracts
only.)

The Coritractor is _tequ'ir_ed to comply with all applicable standards, orders or requirements. issued
under Section 304:0f the Cledn Air Act (42 U.S.C. 1857 {h), Section 508 of the Clean Water Act (33
U.S.C. 1348), Executive Order 11738, and Environrmental Protection Agency {EPA) regulations {40
CFR Port- 15) ‘which prohibit the use- under non-exempt Federal contracts, grants or loans of
facilities included on the EPA Lst of Violating Facilities. Violations shall be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials 7

In accordance with.Section 6002 of the Solid Waste Disposal Act (42U.5.C. § 6962). State agencies
and agencies of o political subdivision of astate that are using appropriated Federal funds for
procurement must procure items ‘designated in guidelines of the Environmental Protection
Agency (EPA) ot 40 CFR 247 that contain the highest percentage -of recovered materials
practicable, consistent with. maintaining a safisfactory level of competition, where the purchase
price of the item exceeds $10.000 or the vq'lue of 1hé quantity acquired in the preceding fiscal
year exceeded $10,000; must procure solid waste management services in a manner that
rmaxirnizes energy and resource recovery; and must have establistied an affimative procurement
program for procurement of recovered materials idenfified in the EPA guidelines.




"Extibit €
Federal Debdrmeért and suspension

a. By signature on this'Coniract, the Contractor cerifies its compliance, andthe compliance
-of its Sub-Contractors, present-orfuture, by stating that-any person-associated therewith in
the capacity: of owner; pariner, director, officer, principal investor, project director,
.manager, cudito.rg or.any, p_osi_jion of authority involving federal funds:

1. Is not cumrently under suspension, debarment, voluntary exclusion, or determindtion of
ineligibility; by any Federa Agency:: .

.2, Doesnot hcve’fc 'pror:ios'e'c'! debormenf pending;

3." Has not been suspended debdrred volunionly excluded.or determined ineligible by
c:ny Federcl Agency within the past ihree (3) years: and

4. Has not been md:cted convicled, or hcrd a civil judgmen’r rendered c:gcunst the firm
by a.court of competerit jurisdiction in-any rnatterinvelving fraud or official misconduct
~ within the pcsl ihree (3) years:

b. Where the Cantractor or ts, Sub—Conirdctor is. unable to cermy to the statement in Section
d.1. dbove, the Coniractoror its. Sub—aniractor shall be declared rnellgrble to enterinto
Coritract or participate.in the; prorect

C. Where the Contractor or Sub—Controcfor is undble to cemfy to any of the statements as
listedin Sections a.2., a.3., or 647, above, the Contractor or its SubtContractor shdllsubimit
a written explanation to the DOE.. The certifi cation or explanotron shall be. con5|dered in
connectlon with the DOE’s deiermlnchon whether to-enter into Conirccf

d. 'The Confrccfor shall provrde |mmedrdie wnﬁen notlce to.the DOE if, at cmy time, *
. the Contrc:ctor or ﬂs Sub—Conirdctor Iedrn thof ifs. Deborrnent and Suspensron
certification has hecome eroneous by reason of changed circumstances.




Exhibit F

Anti-Lobbying

The Contractor ‘agrees to:comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restricions on Lobbying, and 31 U.5.C. 1352, and further
-agrees to'have the Contractor's representotive, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to' the.bést of hisfher knowtedge
and belietf. that:

a.

No federal appropriated funds have been paid or shall be paid, by or on-behalf of the
undersigned, 1o any person for mﬂuenclng or attempting to influence any officer or
employee of any'State or Federal Agency. a Memiber of ‘Congress, an officer or employee
of Congress, or an.employee of @ member of Congress:in connection with the cwcrdmg’.
of any Federal contract; the: moking of any federal grant, the making of any federal loan,
the entering into any cooperohve agreement, and the extension, continuation, renewal
amendment, or modifi co'non of any Federcl controct grant, loan, or cooperaﬂve.

greement

if any-funds other than federdlly appropriated funds have been paid or shall be paid to
dny person for influencing -or attempting to influence an officer or employee of any’
Federal Agéncy, a Membeér of Congress, and .officer or employee of Congress, or an
employee of a Member of Congress in conhection with this Federal contract, grant, loan,

or cooperative agreement, the undersigned shall:completé and submit t_he “Disclosure :of
Lobbying Acilwhes form in accordance with its instructions;
(hﬂ : ‘ '

This certification is a material representahon of fact upon which'reliance was placed when
this transaction,was made or-entered into, Submiiisionof this certification is a prerequisite.
for making and entering into this transaction imposed by Section 1352, Title 31 and U.S.
Code. Any person who fails fo file the required certification shall"be subject to a civil
penalty of not less than'$10,000 and' nol more thar $100,000 for each such failure.

The Contractor also agrees, by signing this-contract that it. shail require that the language
of 1his certification be included in subcontracts with all Sub-Contractor(s) and lower-tier
sub-Cohiractors which exceed $100,000 and that all such Sub-Contractor$ and lower-tier
sub-Contractors shall certify and disclose accordingly..

The DOE shall keep the firm's cerification on fiie as part of iis original contract. The
Contractor shall keep individudl ertifications from all Sub-Contractors and lower-tier Sub-
Contractars on file. Certification shall be fetained for three {3) years following completion
and acceplance. of any given project.




: Exhibit G
Rights to Inventions Made Under a Coniract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement

C_on‘iroc"rsj or agreements for the performance-of experimental, developmental, or research 'work
shall provide for the rights of the Federal Government and the recipient in any resulting invention
in accordance with 37 CFR part 401, "Rights to Inventions:Made by Nonprofit Organizations and
. Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and
any implementing regulations issued by-the DOE.

Any discovery or invention that arises during the course of the. contract shall be reported to the
DOE. The Confractor is requiréd to disclose inventions promplly to the contracting officer (within 2
months) after the inventor discloses: it in wiiting to contractor personne! responsible for patent
rmatters. The awarding agency shall determine how rights in the invention/discovery shall be
allocated:consistent with-"Government Patent Policy” and Title 37 C.F.R. § 401.

Confidentiality

All Written and oral. information and matérnials disclosed ‘or provided by the DOE under this.
agreement constitules Confidential Information, regardless of whether such information ‘was
provided before or afterthe date on this agreement or how it was provided.

The Contractor-and representatives thereof, acknowledge-that by making use of. acquiring.or
adding to information about: matters and data related to this agreement, which.are confidential
to the DOE and its partners, must remain the exclusive property of the DOE.

Confidentialinformation means all data and information related to:the business and operation of
the DOE, including but not limited to .all school and student data ‘contained in NH Title XV,
Education, Chdapters 184-200.

Confidential information.includes but is not limited to, student and school district data, revenue
and cost infarmation, the source code for computer software and hardware products owned in
part or in whole by the DOE, financial information, partner information(including the identity of
DOE partners), Contractor and supplier information, {i ncluding the |dem‘|ty of DOE Contractors
and suppliers), and any information that has been marked “confi denhal" or “proprietary®, or with
the like designation. Durting the term of this conirdct the-Contractor agrees-to abide by. suchiules
ds mdy be adopted from fime to tifme by the DOE to maintain 1he security of .all confidential
information. The Coniractor further-agrees thot it will atwaysrregard and preserve as confidential
information/data received during the performance of this contract. The Contractor will not use,
copy. moke notes, oruse excerpts of any confidential information, nor will it give, disclose, provide
access 1o, or otherwise make available any confidential information to any person not employed
or confracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property

The DOE shall retain ownership ‘of all source data and other intellectual property of the DOE
provided to the Contractor in order to complete the services of this agreement. As well the DOE
‘will retain copyright ownershnp for any and oll materials, patents and intellectual propery
produced, including, but not limited to, brochures, resource 'directories, protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes other than use
forthe terms under the contract without prior written approval from.the DOE.




State of New Hampshire
Department of State

CERTIFICATE

1, Williom M. Gordner, Secretary of State of the Staie of New Hampshire, do hercby certify that GLOBAL SOLUTIONS
GROUP, INC. is a Michigon Profit Corporation registered to transact business in New Hampshire on August 31, 2020. 1 further
certify that all fecs and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.
Busincss.ID: 850214

:Centificale Number: 0004991019

TN TESTIMONY WHEREOF,

) hereto sct my hand and cause 1o be affixed

7., fiooh e the Scal of the Stule of New Hampshire,
-§- : /)‘-,: 3 7} this 15t day of September A.D. 2020.

]

B bd

William M. Gardner

Secretary of State




CEBTIFICATE OF VOTE
{Carporation without a-Seal)

L Bija] Mehtn . L+ do'hereby certify that;

{Name of the Clerk.of the Gorporation, cannot be signatory)

o) I em- thc duly elected clerk:of __-Global Sotutions Group, Inc.
{Comoration. Name)

(2) The following.are:true copies:of the:resolutions duly: adoptcd at a meeting of the ‘Board of Directors-of the
Corporation duly heldon _ 08/727/2020_.
_Lda!e)
"RESOLVED; That this.Corporation enter into n contract with the State-of New; :Hampshire, ecting through
its Departmeni.c of Eduennon

RESOLVED: That . Lisa Salvador, Vice President

(\hme of Carifract Signarory) {Title ofConiract Sagnatory‘;
‘is hereby authorized on'behalf of this Agcncy to enter into the saidicontract with the State.and to execute
and 21l documents; ag-eements and othér § msuumems, -and.any amendmenits, revisions, or modifications
thereto, as hie/she:may deem.necessary, desirable or appropriate.

4

(_3) “The foregoing resolution(s) have not been amended of révoked, and remain in fii)] force end.effect as.of the
_27th -day-of __August, - 20 20
(d.w,mlomh vi)(must be same-date s the «.omrncc drité)

(4) _Lisa'Salvador is the duly élecied __Vice President of the corporation.
. {mame-of coniract signatory) (titke of Contimct signalony)

IN WITNESS WHEREOF, [ have hereunto.set:my hand as the Business Representative of the Corporation this
27th day of Augnst — 2_0_20 o

“{Signaiure.of Cler

"STATE OF NEW HAMPSHIRE.
COUNTY OF — ;
‘On ;20 the-foregoing instriment was acknowledged:before mé:

e

‘In Witness whereof I'héréunto sét my hand.and official.séal.

My commission, expires on: Notary Public/Justice of the Peace
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDY VYY)
9/1/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certlficate holder is an ADDITIONAL INSURED, the

certificato holder in liou of such endorsemnent(s).

tho terms and condltions of the policy, certain policies may require an endarsement. A statamont on this certificate does not confer rights to the

policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to

PRODUCER
Michigsn Community Insurance Agency Inc.
49357 Pontiac Trall Ste 101

et BN

PHONE ' FAX

ey ] ey - -
B-MAIL

PO Box 930599 INSURER{S} AFFORDING COVERAGE NAIC B
Wixom MI_ 48393-0599 wsunen » I | S
WEURED sunee o S |
global Solutiona Group Inc usunen ¢ S M
25500 Greenfield Rd wsunce o I L

Ste 200 - - InsuRER 8 : '

Oak Park MI 48237 IHSYRER £

COVERAGES CERTIFICATE NUMBER:2020-2021 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING AMY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE mmummu“ POLICY NUMBER (MRODATTCT | (IR YT s
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 2,000,000
A | cmisamoe [x ] occum | PAEMISES Erompencn |3 300,000
| X | Primary Non-Contributory ] 06/11/2020|02/08/202) | MED EXP (A cnapwson) |3 5,000
|| PERSONAL 8 ADV INJURY |8 2,000,000
_G;MLAGGREGATE LIMIT APPLIES PER: . GENERAL AGGREGATE 3 4,000,000
%) pover [ 58S [ Jroc PRODUCGTS - COMPIOP AGG | $ 4,000,000
OTHER: b
TOMBINED SINGLE L MIT
| AUTOMOBILE LADBILTY | (En pocksorel L] 1,000,000
A ANY AUTO BODILY INJURY (Pe pavson} | 3
| AT ONED SorEquED . 62/0972020| 0270972021 | BODILY INARY (Per sccicens)| 8
X NON-OWNED PROPERTY DAMAGE s
| # | mineD AuTOS AUTOS LiPer pocigent)
s
[ X jUMBRELLALAD | X | occur i ©4/11/203002/03/2031 | EACH OCCURRENCE 3 5,900,000
B | x [mxcessuss CLA MS-MADE AGGREGATE 3 5,000,000
DED | LﬂN“I’ION; *UXBAELLA POLLONS FORM .
WORKERS COMPENSATION PER TH-
AND EMPLOYERS® LIABIJTY Yin ISTATUTE i [gn
ANY PROPR ETORPART NEREXECUTIVE EL EACH ACC DENT
OFFICERMEMBER EXCLUDED? Nia 2
{Mandatory ln RH} E.L. DISEASE - EA EMPLOYEH 3§
L] asscribe uwier -
OFSCR PTION OF OPERATIONS betow E.L DISEASE - POLICY LprT | 3
¢ {corine L ] 04/11/20710|04/11/2021 | Empioyes Dizhoresty 5,000,000
D {Bio/Professional/Cyber liab ol 04/11/2020{04/11/2071 | Aggreome 5,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Adaitions) - may be hed H more apace 8 regquired)
¢
CERTIFICATE HOLDER CANCELLATION

Noew Hampshire
Department of Education
Bureau of Vocational Rehabilitation

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

21 South Fruit Street #20 AUTHORIZED REPREIENTATIVE
Concord, NH 03301
T © 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD

INSD25 po1401)
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THIS CERTIACATE 13 1S3UED AS: A MATTER OF OVFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. T™HIS
CERTIAICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
DZLOW. THIS CERTIFICATE OF NSURANCE DOES NOT CONATITUTE A CONTRACT BETWEEN THE ISSUING INSURER['S). AUTHORIZED

REPREJSENTATIVE OR PRODUCER, ARD THE CERTIFICATE HOLDER. .

IMPORTANT: - 11.tha ¢uniDcate holder is an ADDITIONAL INBURED, the polcﬂl-l U be m " WDRWATW la NANE.D subject to

the terms end condtions olﬂupd:y. ‘cartain polickes Moy, require 8N eNAOTENNANL A 612t e mtl'loc-‘tlﬂﬂndounu eoﬂlvdﬂ’lﬂom.
Sndorseiwds),

c-unw-mu- lﬂJhu of such

PROCUC ER , .
. 140 SN
Automatic Dats Processing thssrwace AQercy inc: e -
' 1ADP Bodeward i
Rodeland, NJ 07050 L NAICE
Ty s . .
Cobel Soktivs Group b '
‘25800 GREENFIELD RD “
O Pe M a7 _ ) =
i R - * Iy o wr.:—- v maame dan e e e b s s T
COVERAGED . ... " . CERTIFICATE NWBER' ' - . - r . REVIEION- N‘U‘.BEK st .

THS [$ TO CERTIFY THAT THE POLICIED OF NSURANCH LBIED BELOW HAVE BEEN @!DWMMD NAMED ABOVE FOR THE FOLICY Psnno
INDICATED. ' NOTWATHST AN DING ‘ANY RECLAREMENT, ‘'TERM OR CONDITION OF ‘ANY CONTRACT OR OTHER DOCUMENT WITH REEPECT TO WHICH TieS
CEATIFCATE MAY.RE-(SSUED OR MAY 'PERTAN, THE INSUAANCE AFFORDED Y THE POLICIES DESCRINED HERIIH L &JMC"I TO ALL 'l't! TERMS,
W AND COMDTIONS U“H POUCIES, LIMITS WMYNAVI BEEN HWWMDCLM .

EI’ , mormm-- - . ; . = limery e lneveonral oo oo UM
f T T SRS TR PO T Ty ; TS
1 QOMMIIC ML, GENERAL LWL TY M '
] asscs e Dou:m . . ' e I
. PERTSOHAL A ADV NAKY |
Al mmue i3
. PROD TS mmo t
‘Y
KREl: s
N . BOGILY INANTY (Pw parscn) | 8
BODRLY SLLEYY (Por sccomd | § .
j []
. Ao %
. jEhocompecE .. o0p. .
. 1 | MGLAEOATE - Is.
[l I
- X 1
c N [rvco | mezan EL.Ea0Tatotn - 18 41,000,000
mmawgm-mw:m@ Ak ACORD B L A [Py IR Rr——
W . + ’ . T +
+ . N
.CERTIFICATE u'om!—:n - CANCELLATION
-Now: Hampshire 'SHOULO ANY OF THE ABOVI DB SCRIZED FOUICHES BB CANCELLED GEFORE
Dapartlnent of Education THE GXMRATION OATE TWERBOP,  NOTICE WAL OD OELIVERED. 8
Bureau: of Vocational. Rehabiljitation ACCORDANCE WAITH THE FOLICY PROVIRIONI.
21 South Pruit ,Bféreet #30. A e p———
Concord, NH 03301 . ; -
_ . —— .

‘ © 15382010 ACORD. CORPORAHCN AD rights reserwed,
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