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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord. N.H. 03301
TEL. (603) 271-3495
FAX (603) 271-1953

6i

February 11, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
sole source amendment to an existing contract with Global Solutions Group, Inc. of Oak Park, MI
(Vendor Code 300812), by increasing the price limitation by $57,546 from $58,138 to $115,684
and extending the completion date from March 31,2021 to September 30,2021 to securely convert
Vocational Rehabilitation's client case files to a digital format effective upon Governor and
Council approval for the period through September 30, 2021. Tlie original item was approved by
Governor and Council on September 23, 2020 (item # 69) 100% Federal Funds.

Funds are available in the account titled Vocational Rehab Field Programs for FY21, and are
anticipated to be available in FY22, upon the availability and continued appropriation of funds in
the future operating budget, with the ability to adjust encumbrances between Fiscal Years through
the Budget Office without further Governor and Council approval, if needed and justified.

06-56-56-565010-25380000-102-500731

Contract for Program Services

FY21

Original

$58,138

FY21

Increase

FY21

New

FY22 Total

$53,846 $111,984 $3,700 $115,684

EXPLANATION

The Department is requesting a sole source amendment because the price increase is more than
10% of the original contract. The Bureau of Vocational Rehabilitation sought to hire a company
to convert all active client records and seven (7) years of closed client records to a secure,
accessible, and easily retrievable electronic format. A Request for Proposals (RFP) was advertised
on the Department of Education website and Global Solutions Group was brought forward and
approved by the Governor and Council on September 23,2020 item #69.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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The contract budget and RFP scoring were established on a price per image converted from paper
to an electronic format. Upon an on-site audit by the contractor it was found that the Bureau
significantly underestimated the amount of documents per case file and subsequently the contract
Nvill need to be increased proportionally from the original estimate of 1,2500,000 images to
2,484,000 images and the completion date extended to September 30, 2021 due to the larger
quantity.

Respectfully Submitted,

cuWT
Frank Edelblut

Commissioner of Education

TDD Access: Relay NH 711
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Division of Workforce Innovation-Vocational
Rehabilitation hereinafter "the Agency," and Global Solutions Group, Inc, of Oak Park MI, hereinafter "the
Contractor", and, pursuant to an agreement between the parties that was approved by Governor and Council on
September 23, 2020 (Item #69) hereby agree to modify same as follows:

1. Amend Section 1.7 of the Agreement by extending the Completion Date from 03/31/2021 to09/30/202l

2. Amend Section 1.8 of the Agreement by increasing the Price Limitation by $57,546 from $58,138 to
$115,684

3. Remove Exhibit C and replace with Exhibit C-l
/

4. All other provisions of this agreement shall remain in full force and efTecl as originally set forth; and

5. This amendment shall commence upon Governor and Council approval and shall terminate on
September 30,2021.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

By:.
Frank Edelblut, Commissioner of Education Date

2/1/2021

Lisa Salvador, Vice President Global Solutions Date

STATE OF N/A COVID 19

County of

On this the day of , 20 before me, ,the undersigned
officer, personally appeared known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.

In witness whereof, I hereto set my hand and official seal.

N/A COVID 19

Notary Public/Justice of the Peace Commission Expires

Approved as to form, substance and execution by the Attorney General this " day of 20_31

Chris fond. Division of Attorney General Office

Approved by the Governor and Council this ^ay of , 20

By:



Exhibit C-1

Method of Payment

Budget

Quantity Rate
Payment
amount

Expected
Delivery date

I.) Package, inventory, pickup, and
securely transport documents from New
Hampshire to contractor facility in
Michigan

$6,076 $6,076 12/31/2020

2.) Preparation and Scanning of
1 Documents 2,484,000 $.037 each $91,908 06/30/2021

1 3.) Indexing 40,000 $0.15 $6,000 06/30/2021

4.) Sort files and Boxes by year and
name or shred on site

1 $6,000 $6,000 06/30/2021

5.) Quality Control Check (20%) 500,000 .004 Each $2,000 06/30/2021

6.) Return Files to New Hampshire or
Securely Shred on Site

1 $3,700 $3,700 09/30/2021

Tot^ Deliverable Costs $115,684

Limitation on Price This Contract will not exceed $115,684

Source of Funding: Funds are available in the account titled Vocational Rehab Field Programs for
FY21, and are anticipated to be available in FY22, upon the availability and continued appropriation of
funds in the future operating budget, with the ability to adjust encumbrances between Fiscal Years through
the Budget Office without further Governor and Council approval, if needed and justified.

06-56-56-565010-25380000-102-500731

Contract for Program Services

FY21

$111,984

FY22

$3,700

Method of Payment: Payment is to be made on the basis of invoices which are supported by a summary
of completed deliverables, as outlined by budget line, that have taken placein accordance with the terms of
the contract, along with a detailed listing ofexpensjes incurred. Ifotherwise correct and acceptable, payment
will be made for 100% of the expenditures listed. A final invoice is due within 30 days of the end of this
contract. Invoices and reports shall be submitted to:

Christopher Morton
DOE Vocational Rehabilitation

21 South Fruit Street

Concord, NH 03301
ChristopherJ.Morton@doe.nh.gov

Contractor Initials,
Dati u



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GLOBAL SOLUTIONS

GROUP, INC. is a Michigan Profit Corporation registered to transact business in New Hampshire on August 31, 2020.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 850214

Certificate Number 0004991019

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Harhpshirc,

this 1st day of September A.D. 2020.

w-

William M. Gardner

Secretary of State



'• BIJALMEHTA ^ do hereby c^ify that:
(N:ime oftlic Clerk ofthc Corponiiion. cuiinoi he signaion'i

(1) I am the diily elected cleric of Global Solutions Group Inc.
(Coqionuion Name)

(2) The following" arc true copies of the resolutions duly adopted at a meeting of the Board of Directors of the
Corporation diily held on 02/01/2021 .

{dale)

RESOtyED: That this Corporation enter into a ccmtract with the State of New Hampshire, acting through
hs Department of Education.
jC -
RKOLVED: That Lisa Salvador, Vice Prcsident^
.  ■ < (.NjimcofCoiuritci Sicn:iior>') (Tiile DfConiraci Sier.aioiyi
is hereby authorized on behalf of this Agency to enter into the said contract with the State and to execute
and all documents, agreements and other instruments, and any amendments, revisions, or modifications
thereto, as he/she m^ deem necessary, desirable or appropriate.

(3) The foregoing rî luti(»(s) have not been amended or revoked, and remain in full force and effect as of the
01 ' day of February ,2021 .

(day. month, yr) (nuisi be same dale as die cuiiirdet daic)

(4) Lisa Salvador_ is the duly elected _Vicc President ^of the corporation.
(name orcoiitraci siitnaiorv) (liile ofcoiilract sianaiors-)

■■ fi ■
IN WITl^SS WHEREOF, I have hereunto set my band as the Business Representative ofthc Corporation this
' 01 day of __February ,20 21 .

iSmiiaiiirc ofC porjtioni

STATE OF NEW HAMPSHIRE

COUNTY OF .

On , 20 , the fortgomg instrument was acknowledged before me.

In witness whereof I hereunto set my hand and official seal.

v- .

'■•y'

CERTIFICATE OK VOTE , J
(Corporation without a Seal) .

i  .

y

^

.'.I

V.

•• f
: > i-<

My commission expires on: Notary Public/Justice of the Peace



ACORCy CERTIFICATE OF LIABILITY INSURANCE
DATE (MMfDonnnno

2/5/2031

THIS CERTIRCATE IS ISSUED AS A MATTER OF tNFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTinCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the ceftiflcato holder Is en ADDinONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and comUtSona of the policy, certain pelIdes may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsements).

PRODUCER

Hlohigan Cosnnmity Ineursnoe Agency Inc.

49357 Ponbleo Trail 8te 101

PO Box 930599

Wixen HI 48393-0599

COWACI
NAME

FAX
(MCNo)

PHONE

ADDRESS

B«SUREWS> AFFOROerG COVERAGE

etsuRERA Travelers Ceeuelby Ineurence Co of

MAicr

NSURS)

Olobel Solutlone Group, Inc.

25900 Greenfield Sd

Suite 220

Oak Park HI 48237

eisuRERB Travelers Property Ceeuelby

PtSURERC Eextford Fire Ineurence

MSURERO

BtSURERE

DISURERF

COVERAGES CERTIRCATE NUMBER! REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
MOICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDtTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFiCATE MAY BE ISSUS} OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUaES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. UMfTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

rPDUCVEFF-FPOtiCV EXP~
ijHiammLlflStoimxnTYPEOFBISURANCE

AQOqSUBR"
POUCV NUMBER UMFTS

COMMERCIAL GENERAL UABflJTY

I CLAMBJASOC s OCCUR
PBSOST HOH-CONTUIBT7T0HT

GENL AOOREQATE UMTT APPLIES PER;

POUCV

OTHER:

□ □LOG

AirTOMOOB.£ UASBJIY

ANY AUTO
AU OWNED
AUTOS

HMED AUTOS

SCHEDULE)
AUTOS
NONOWNED
AUTOS

3/9/2021

3/9/2031

2/9/3023

3/9/3033

EACH OCCURRENCE S 3,000,000
DAMAGE TO RENTED
PREMISES lEs occurrancs) s 300,000

MEO EXP lAfty one person) s 5,000

PERSONN. 4 N)V NJURY J 3,000,000

GDCRAL AGGREGATE J 4,000,000

PRODUCTS - COMPlOP AOO t 4,000,000

Hbidteomwed t 3,000,000
cou&jMeo iiriOLE L ur
(Eaacchnni) s 1,000,000

BOOLY NAJRY (Pw person) %

eOOLY t4JURY (1% acckIM} s

PROPERTY DAMAGE
(PsracdiMm s

s

EACH OCCURRENCE s 5,000,000
AGGREGATE $ 5,000,000

1 s
TtH rBTTT

UM8RELLAUAB | x
EXCESS UAB I

OCCUR

CLAMS-MADE

CEO RETENTIONS B.OOO

* FOUiOm FOXM

3/9/3031 3/9/3033

.STATUTE. Ler_WORKBtS COMPENSATXM
AND EMPLOYERS'LUaaiTY
ANY PROPRETOmPARTNEf^lCCUTIVE
OFFCEreMOOCn EXCLUDgT?
(MwidMory bi NH)
U MS, encrtw undv
OeSCR PTION OF OPERATIONS MOm

□HIA
E.L EACH ACC DENT

E.L DISEASE - EA EMPLOYEE S

E.L DISEASE - POLICY UMTT I S

CBIWB

BAC/PROFBSSZOiaL/CTBBR LlAB

4/11/3030

4/11/2030

4/11/3031

4/11/3031

EMPLOYEE 06H0NESTY

AGGREGATE

5,000,000

5,000,000

OESCRPTICM OF OPERATIONS/LOCAnONSfVEMCIJES fACORD 101. AdetioeMRsnwks SchsOuls. mey be sosdwl« mors specs b isQulied)

CERTIFICATE HOLDER CANCELLATION

New Has^shire
Department of Bducation
Bureau of Vocational Rehabilitation
21 South Piniit Street #20
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED m
ACCORDANCE WTTH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Pamela J Lange

ACORO 26 (2014/01)
INS026 001401)

® 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORO name end logo are registered marks of ACORO



ACCmc^ CERTIFICATE OF LIABILITY INSURANCE DATE (MMmVYYYY)

12/21/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcylies) must have ADDfTIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(8).

PRODUCER

Automatic Data Processing Insurance Agency, Inc.

1 Adp Boulevard

Roseland NJ 07068

L^ALi Automatic Data Processing Insurance Agency, Inc.
PHONE
(A^^Ezn l (A«,M0»
tUUL
ADDRESS

MSURERIS) AFFOROetG COVERAGE NAIC0

ONoSaoAynsunncaCanpany

MSURBD GLOBAL SOLI/HONS GROUP CORP

25900 GREENFIELD ROSTE 220 ^

Oak Park Ml 46237

aiSURERB

MSURERC

MSURSIO

MSURERE

MSURERF

COVERAGES CERTIRCATE NUMBER: REVISION NUMBER:

IHSR'
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POtlCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

PODCYEXP"
TYPE OF MSURANCC

AOOqsUQRI "POOCYEFF ... .
UMTTS

jssnxtta. POLICY NUMBER IMM/POOnrm tXMfPCVYYYYI

COMMERCIAL GENERAL UABUTY

CLAMOMADE □ OCCUR
EACH OCCURRENCE

TWMAGETOREWTED
PREMISES (Ea ociwBnCT)

MED EXP {Any one parson)

PERSONAL A AJ3V INJURY

GEML AOOREGATE L MIT APPLES PER;

policy I I Sot [Z]loc
OTHER:

GENERAL AOOREGATE

PRODUCTS - COMP/OP AGO

COMBiNLUiUNSULMI
(EaacctOanl)AUTOMOeaJE UABUTY

ANY AUTO SOOILY INJURY (Par parson)
OWNED
AUTOS ONLY
KtRQ}
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par aeddsnl)
PROPERTY DXMAOr
{Per actiflsW)

UMBRELLA UAB

EXCESS LIAS

KD

OCCUR

OAIUS^AADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS
■PER
STATUTE

"mrr
ER

WORKERS COMPENSATKIN
AND EMPLOYERS'UABUTY yiN
ANY PROFRETORrPARTNERrEXECUTIVE
OFFICERMESeER EXCLUDED?
(ManMsiory in NH>
If yes. dssoiba vsMr
oesCR PTION OF CPERAIXMS baltnv

m
Xi

07/18/2020 0^I^Bf2O2^ E.L EACH ACC OENT

E.L DISEASE • EA EMPLOYES

E.L DISEASE - POLICY UMTT

1,000.000
I 1.000,000
, 1.000.000

OC5CR9TION OF OPERATIONS/LOCATIONS/VEtfiCLES (ACOROl01.Ad(litioaslRaraa(1c>SctiadMa.naybaaaactw(ltfmoraspaceisraquirad}

CERTIFICATE HOLDER CANCELLATION

New Hampshire
Department of Education
Bureau of Vocational Rehabilitation

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

21 South Fmit Street #20 AUTHORKED REPRESENTATIVE

Concord. NH 03301

1

ACORD 25 (2016/03)
e 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Frank Edolblut

Commiuloner

./r
*

i
★

4s

li^
SEP10'20 Pfi 3:19 OAS

ChrisUna Bronnan

Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OP EDUCATION

101 Pleasant Stroot

CoTKord. N.H. 03301
TEL (603) 271-3495
FAX ($03) 271-1953

September 4,2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Global Solutions Group, Inc. of Oak Park, MI (Vendor Code 300812), in an amount
not to exceed $58,138 to securely and efficiently convert Vocational Rehabilitation's client case
files to a digital and easily retrievable format effective upon Governor and Council approval for
the period through March 31,2021. 100% Federal Funds.

Funds are available in the account titled Vocational Rehab Field Programs as follows:

06-56-56-565010-25380000-102-500731

Contract for Program Services

FY2I

$58,138

EXPLANATION

The Bureau of Vocational Rehabilitation is seeking to hire a company to convert all active client
records and seven (7) years of closed client records to a secure, accessible, and easily retrievable
electronic format. Currently, there are approximately 3,000 open files Statewide and 18,000 closed
cases stored in Concord; each record consisting of on average forty (40) documents. Upon case
closure, regional offices around the Stale are required to return the paper case files to the Central
Office located in Concord. Upon arrival in Concord, the paper files are logged and filed by Central
Office staff. Files are routinely pulled from the storage area to be used if a program participant
returns for services or if a federal or state audit requires. Converting the records to an electronic
formal will alleviate the management of closed cases by both Central Office and field staff. Once
all paper files are converted an electronic format, the documents will be easily accessible for any
staff member who may need the information instantly. The current timeframe for document

TDD Access: Relay NH 711
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His Excellency, Governor Christopher J. Sununu
and the Honorable Executive Council

Page 2 of 2
/

retrieval is over a week, and requires regional offjce stafT to drive to Concord to pick up the
physical files. Electronic files would allow real time quality assurance reviews to occur from
anywhere in State as needed. Unlike the current process of pulling records and reviewing paper
files.

A Request for Proposals (RFP) was advertised on the Department of Education website on June 4,
2020 with a deadline for proposals of June 26, 2020. There were five (5) proposals submitted to
the RFP titled "Vocational Rehabilitation Archive Scanning, Indexing, and Imaging" in response
to the notice.

A review committee consisting of a Vocational Rehabilitation Supervisor, a Systems Development

Specialist V, a Systems Development Specialist I, and Business Systems Analyst II reviewed the
proposal received by the deadline; (Attachment A). The team recommended Global Solutions
Group, Inc. for funding.

If Federal Funding should become unavailable. General Funding will not be requested to support
this contract.

Respectfully Submitted,

Frank Edelblut

Commissioner of Education

TDD Access; Relay NH 711
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Global Solutions Group, Inc.

Attachment A

Scoring for the Request of Proposal for Vocational Rehabilitation Archive Scanning, Indexing,
and Imaging:

Significance of Proposal: Statement outlining the overall approach to be employed by the bidder.

Detailed plan of action including proposed strategies and activities to be carried out to provide the

services. Description of the bidder's organizational capabilities to deliver the services, including

a brief description of their company, a history of their firm's ahd/or personal experience in
implementing similar projects, including at least once example if a completed project of

comparable scope. A description of related experience in the field, and comprehensive r^sum^s
for all staff who will work on this project and three references along with your proposal. A detailed

cost proposal/budget proposal explaining how all costs listed in the budget are necessary,
reasonable, and allocable to deliver the outcomes specified in the proposal. All expenditures should

be clearly connected to an activity related to the services to be provided.

Proposal Criteria

Approach

Plan of Action

Organizational

Budget Proposal

Price

Total

10

30

30

15

15

100

Reviewer scores:

Staff Member

Ranking
Ricoh InceptioD Open Text Global

Solutions

Group, Inc.

Optimum
Solutions

Corp.

Chris S 79 71 72 84 74

Susan R 95 90 87 100 95

Vaughn C 60 66 51 77 60

Elizabeth D 90 82 81 96 84

Average 81 77 73 89 78

Scoring for review occurred on Wednesday July 8,2020. The proposal review panel consisted
of the following employees from the Department of Education:



Reviewer Qualifications:

Chris S. has worked for the Bureau over seven (7) years and manages the Agency's case

management system and data unit.

Vaughn C. has worked with the Department of Information Technology for the past eight (8) years
as a Software Development Specialist. Prior to coming to the State he has over thirty-five (35)
years of experience in commercial ̂ ftware product design and development.

Susan R. has worked for the Bureau for over forty-five (45) years in various roles, currently

working ̂  a Systems Development Specialist.

Elizabeth D. has been with the Bureau for twenty-eight (28) years, with over twenty (20) years as
a Regional Leader.



FORM NUMBER P-37 (version 11/7/2019)

Notice: This agreement and all of its attachments shall become public upon subinission to Governor and
Executive Council for approval. Any Information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State ofNew Hampshire and the Gontra^r hereby mutually agree as follows:

■GENERAL PROVIS^NS

I. IDENTIFICATlbN.
.1.1 state AgCTcyNa the

Department.of Education (pOE)

1.2 Stale Agency Address

10 PPleasaht .Street
, Goncord,!^ 03301-

1:3 Contractor Name '

Global Solotions Group, Inc.

lA Contractor Address

2590Q dreenficldrRd Sic 220
C^RaA, hC 48237

1.5 Contrar^r Phbne ■
Numijcf

'2481291-5440

1.6 Account Number

06.56-56-565010^25380000-
.102-500731

.1.7 Comp.lctwri Date

.03/31/2021

1|8 Price Limitation '

S.58.138

1.9 CbntractmgpEicer for State Agency

LisaRihson-Hatz

,1.10 Stale'Agchcy Teleplrohe'Number

603.271:7080 .
' 1.12 Ntme and'.Title of Contractor. Signatory -

Lisa Salvador, Vice President

3-"^State Agency"Sig^t^irc' 1.14 Name and'Tjtle of State Agency Si^tory

Ereiik Edelblut,Co{mcissioner

1.15 Approval bytheNRi Department,of Administration, division of PeraonneI7^o/7p//e<ib/e/

By: Dirtclpr, On: '

) .16 Approval W the'AttopiqrGraeral (Form, Substance and £xecud6n)'(^,(:^p//caby4/

Byj/O;''^ ^ ^ On:
1.17AMfpW by the Gpw^r and ̂ ecutive Council (^flpp/rcflb/e^

DEPtiiYSEeSET/imoFsrATr ®

Page ! of 4
Contractor Initia



2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block I.I

("State")> engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
conti^, and subject to the: approval of the Governor and
Executive Council of the State of New Hampshire,if applicable,
this Agreement, and all obligations of (he parties hereunder, shall
become effective on the date the. Governor and .Executive

Council approve this Agreement as indicated in block 1.18,
unless no such approval is required, in which cue the Agreement
shall Income effective oii the date the Agreement is signed by
the State Agency as shown in block 1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by.the Contractor prior to
the Effective Etete shajl performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to .the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block,1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
rcontrary,.all oblig^ons of the State hereunder, including,
without limitation, the continuance of payments hereunder,.are
.contingent upon theavailability ̂ d continued appt^priation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provide in EXHIBIT B, in vdiole or in
part. In no event shall the.State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State.shall have the;nght to withhold payment until such funds
become available; If ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall hot be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
'which is'incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Setyices. The State shall
have no liability to the Contractor other than the contract price.
'5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated, amounts required or peirhitted by N.Hi RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected-circumstances, in no
event shall the total of ail payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment oppoitunity laws. In addition, if this Agreement is
funded in any part by monies ofthe United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State of the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
djscrirnjnale against employees or applicants for employment
because ofrace, color,-religion, creed, age, sex, handicap, sexual,
orientation, or national origin'and will'take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any ofthe Contractor's books, records and accounts for
the purpose of ascertaining compliance .with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged jn the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
•this A^crhcht, and for a period of six (6) months after the
Completion Datein block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance ofthis Apecmeht. This provision
shall survive termination of this Agreement.
7.3 'The Contracting Officer specified in.block 1.9, or his or her
successor, shall be4he State's representative, in the event pfany
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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& EVENT OF DEFAULTifREMEDIES.
8.1 Any one or more of the following ace or omissions of the
Contractor shall constitute an event of default herieunder ("Event
ofDefault"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report Quired hcreunder;

^ 8.1.3 failure to perform any other covenant, term or condition of
this A^ecmcrit.
8.2 Upon the occurrence of.any Event ofDefault, thc;Siatc niay
take any one, or mpre,'6r all, ofthe followng actions:
812.1 give the Contractor a written notice specifying the Event of
Delault and requiring it to be remedied within, in'the absence of
a greater or lesser specification oftime, thirty (30) days from,the
date of the notice; and ifthe Event ofDefault'is not timely cured,
termite tlus.Agreement, effe^ve ̂o.(2)'days afier giving the
Contractor;notice of,termination;',
8.2.2 pve the OantrMtora written notice specifying.the Event of
Default and. suspending all payments, to be made under, tiiis
A^eement and ordering that the poHibn of the wntract price,
which would btherwi«: accrue to the Contr^tbr during the
period frx>m the date of such notice until such time as. the State
determines that the Contractor has cured the Event of Dbfault
shall never be paid to the Contractor,
8.2.31 ^he Contractor a written notice specifying.the Event of
De^It and set off a^inst- any bther otiligatiohs the Suite, may
owe to the Contractor any damages the Statc 'suffers by reasonlof
tany Event of De^lt; and/or ,
.8.2.4 give the Contractor a written notice specifying the Event of
Default, treat, the. Agreement as breached, terminate the
Agreement arid pursue ariy ofits reraediesat law or in equily,.pr
both.'

'8.3. No failure by the State to enforce any provisions hereof ̂ er
any Eyent of Defoult shall be deemed a waiyer of its rights with
regard to that 'Everit of IJcfault,' or any subsequent Eyerit. pf
Default. .No ei^ress friilure to'enforce any Event pfpefaiilt sh^l
be deemed a waiver of the right of toe. State to enfome each and
all of the provisions hereof lipoti any fwtoer or other Eventlbf
Default on the part of toe Contractor.

91 TEI^INATION.
9.1 Notwithstanding paragraph '8, toe State, may, at its .sole
discretion, terminate the Agreement for any reason, in whple or
in part, by thirty (30) days written notice to the Contractor that
the Stato is exercising its option to tecminate'Jthe Agreement.
9.2 In the. event of an early termination of this Agreement for
any rcakin ;other than the completion of the Services, the
Contractor shall, at the State's discretion, 'deliver to the
Contracting Officer, npf later than fifteen (15).days affer the date
of .termination, a report OTermination Import") describing in
detail all Services performed,,and. toe content price e^^ed, to
and including the datie. o'f termination. The form', subject matter,
content, and nurhber of copies' pf,the, Teminatip Report shall
be.identical to those of any FinalReport described in the attached
EXHIBIT B. In addition, at toe State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to toe State a Transition Plan for services under the

Agreement.-

10.' D'AtA/ACCESS/CDNnDENTIAJLITY/
• PRESERVATION.
9.TAs used'in'tois.Agreem'erit, toe wrd "data" shall mean all.

< information • arid• thirigs develoj^d"or obtained during'^the
perfbimahce'of, of acquired of developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings', afialyses,^phic
feprcseiitatioris; computer programs, 'computer priritouts, notes,
lene'^s^merno^ahda, papers, and documents, rill whether firilshed
or unfinished^

9.2 All data and any property which has been received from the
State of purchased with' funds provided for that.purpose under
this A'greemeht, s^ll be the property'of the State,'and shall be
' returned to the Stote upon demand of upori termination of this
Agreement for any reason.
9.3'Confidentiality of'd^ shall be governed by N;H. RSA
' chapter 91-A'b'r other existingilaw: Diisclosiire of data requires

prior written ̂ pfoval of toe State.

' il. COhrniACTOR'S RELATION TO THE STATE. In the
perfdrmmce of this Agreement the Contfactor isiri'all respects
an independent contractor, and Is neither ati agent ̂'nbr an
employee'of the State.'Neither the Contractor'nor any of its
officeis; emplbyett; agents of members shall hiaye authority to
bind toe State or receive any benefits, workers' compensation or
oto^'emblumehts provided by toe State to its employees.

12. ASSlGNMENT/DiELEGATION/SUBCONtRACTS.
12.T The Contractor shall not assign, or otherwise transfer.any
ihterert in this'Agreement without the prior wr^n notice, which
' shall Se provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of toe State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" 'rriearis (a) merger,
contolidatioh, or ari^.^tibn or Kfjes of related fransactiohs in
which a third party, together with its affiliates, becomes the
direct or iridifect owner offifly percent (50%) or more of toe
voting shares or similar equity interests, or combined voting
power of toe Contractor, of (b)~toe sale of all or substantially all.
of the'assets of toe Contractor.

'  12.2 None' of the Services shall be' subcontracted by the
Contfacior witoout p'rior written notice and consent of toe State.
ThyState'.is e'ntitled to copies of all subcontracts arid assignment
' 'agreements'and'shall not be boun'd'by any provisions contained

in a,subcontract or an assignment agreement to which.it is not a

13. INDEMNIFICATION. Unless otherwise exempted bylaw,
the Cdritiactor shall'indemnify and hold harmless the State, Its
officers and employees, from and against any and all' claims,
liabilitiM and costs for any personal injury or property damages,
patent or copyright infringement, or other claihp asserted against
the State, its officers or employees, which.arise but Of (or which
may be claimed to arise out of) the acts or omission of toe
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
cohtained shall be deemed to constitutca waiyer.of the sovereign
immunity of the State, which immiinify is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination pf this Agreement. .

14. INSURANCE.

14.). The Contr^tor shall, at sole expense, obtain and
continuously maintain ;ih . force, and shall, require. any
subcontractor or assignee toi obtain and maintain in force, the
following insurance:
14.I.-1 commercial generalliability insurance against all [Claims
of bodily injury, death or propeiiy damage, in amounts of not
less thw S 1,000,000 perocciiirehce and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all .property
subject-to subparagraph 9;2 herein, in an amount not less than
80^ of the whole replacement value of the property.
14.2 The policies described in subparagraph 14J hereinshall be
on.policy.forms and.endorsements approved for.use.in the State
of New Hampshire, by the N.H. Department of Insurance, and
issued-by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting. Officer
identified in block 1.9, or his or her successor, a certiflcate(s) of
insurance for all insurance required under this ,Agreement.
Contractor shall also fufhlsh to the Cohtiactihg QfTicer identified
in block t.9, or his or her successor, certiflcatefs) of insurance
for all renewal(s) of insurance required under this Agreement no
later than: ten (10) days prior to the expiration date of each
' insurance policy, ^e certificate(s) of insurance and any
renewals.thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor Is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 2il-A ("IVorkers'
Compensation").
l'5.2 To the extent the Contractor is subject to. the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain^ and
require any subcontractor or assignee to secure and maintaiin,
payment of Workers' Compensation in connection with
activities which the person proposes^to undertake pursuant to this
Agreement The Contractor shall fiimish theCpntracting Officer
identified in block 1.9, or his or her isuccc.sspr, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281'A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The Slate shall
nol;be responsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Conpactor, which might arise
under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
'Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. ITiis Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by [the Governor and.Executive Council of
the State of New Hampshire unlMs no such approval is required
under the circumstances pursuant to S^te law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, intenreted and coiutriied in accordance-.wiih the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit ofthe p^ies and their respective successors
and assigns. The wording used in ̂ is Agreement is the wording
chosen by the parties to* express their ;mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions, arising out of this Agreerhent shall be brought and
maintained^ iii New Hampshire Superior Court which shall Have'
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EMRBlt
A) and/br attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

^  I ' I.

20. THIRD PARTIES. The paWi« hereto do not Intend to
benefit any third parties and this Agreement shall hot be
construed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only^ and the words contained therein
shallin op'way be held to'explain, modify, amplify or aid in the
ihterpretatioh, constriictionor meaning ofthe provisions of this
Agreement:

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

'23. SEVERABILlTY.' In the event any ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remainihg provisions of
this Agreement will remairi in full force and effect.

23. ENTIRE AGREEMENT. This Agreement, which may be
execute in a number of counte^arts, each of which shall be
deemed ah original, consfitutu the entire agreement and
understanding between the parties, and supersedes all prior
a^oements'and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

Additional exhibits D-G

Cwtract between Gtobo/ So/ufons Group, inc. ond fhe New HompsWre Department of Educofton
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EXHiBrr B

SCOPE OF SERVICES

Global Solutions Group, Inc. (Contractor) will securely and efficiently convert the State of New

Hampshire Departmerit of Education, Bureau of Vocational Rehabilitation's (State) files to a digital

and easily retrievpble format. The rriajofity of case files are located in Concord. New: Hampshire
while approximately-fifteen percent (15%) are located in 4. Regional Offices Stdtev^de (Berlin.
Manchester. Portsmouth, and.Keene). The Contractor will securely transport approximately 21.000
case files from the Bureau of Vocational Rehabilitation to the Contractor's secure facility in

Michigan for processing. The Contractor will travel to all of the State's locations to supervise

packaging, inventory, and transporting of the documents to their facility in Michigan.' During the

packaging and inventory process, the Contractor will label each box and identify the contents

monitoring the documents as they are packaging and loading on the dedicated, secure transport

vehjde(s). The Contractpr wijj ensure the protection and security,of docurnents vyhile they are in
transit qnd on their premises w'th real-time tracking and an auditable chain of custody.

Upon arrival at the Contractor's facility in Michigan, the boxes will be received by the Imaging

team,Avho will check the inventory to ensure all items are accounted for. Once completed, the.

Contractor will notify the State of the status of the inventory check. A separate log will be

maintained by the Contractor's Project Manager tp identify vyhat s;tage of the digitization process

each document is in at a given time, ensuring the State has the ability to retrieve any document

at any time if needed. These processes ore also designed to provide our clients with verifiable
chdin-ot-custody documentation.

To begin document prepdratiOn. the Contractor's staff will organized the documents, in the files
as distermihed by the State. The staff will then remove paper clips and staples, and any other
binding materials and properly orientate the pages for scanning. For bulk scanning, a separator
sheet will ;be inserted between docOments, folders, or cpses to identify the end of the first
document and the start ofthe next document.

The Contractor will scan and index the case, records at 300 dots per Inch (300 DPI) or a later

mutually agreed upon format and saving therh as a Portable Document Format (PDF) so tliat they
are easily retrievable and searchable in the future. Open cose files are to be scanned and
indexed individually while, closed cose files con, be scanned and indexed, as one document to
save time. File naming convention is to be determined. All final documents will have Optical
Character Recognition (OCR) ensuring the documents are fully accessible and meet the
requirements of Section 508 of the Rehabilitation Act (29 U.S.C. ■§ 794d), as amended by the
Wortdorce Investment Act of 1998 (P.L. 105-220). The Act requires federal agencies to develop,
procure, maintain and use information and communications technology (ICT) that is accessible
to people vvith disabilities- regardless of whether or hot they work for the federal government. The
US Access Board established the Section 508 standards that implement the law and provides the
requirements for accessibility.

Conlroct between Global SotuUons Group, Inc. and the New Hompshire Deparlment of Education
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The scanning operator Inspects each. Image for issues such as pixel fallout, lack of clarity, skew

issues, etc. Once the documents have been scanned, the electronic batches of images vyill be

opened, and each file will be Idehtified by indexing fields: (also known as metadata) that describe
the docurrient and make it easy to search and retrieve a document later. Items to be tagged

are to Include, but are not limited to. Case, ID. Participant ID, Date of. Birth, Participant Name,

Application Date, and Closure Date which are to be provided to the Contractor in on electronic

format. Required Information that is not captured automatically with bqrc6des.and/or OCR will
be manually entered.

Quality control will be accomplished by utilizing an AnSI/ASQC (American National Standards
Institute/American Society for Quality Control). Standard Z 1.4 at a 1.0 AQL (acceptable quality
level). The requisite number of images are randomly selected,.examined and compared to the

original to ensure completeness and faithful representqtipn. Rejected images are replaced with
re-scans; If the reject quantity exceeds the acceptable lirriit, the entire batch undergoes 100%

inspection and correction. The ANSI standard is a statistically Valid sarnpjing plan that coVers the
sampling of data or records and specifically addresses defects and npnconfbrmity.. The plan

specifies exactly how many items should .be reviewed vyithin a 'lot' based on statistics. It

specifically states when a unit is acceptable or unacceptable basedPh the quaiity review results.
This standard was chosen as a minimum standardized quality control measurement to be applied
to all Imaging processes.

Once the scanning services have been completed and pripr to return delivery, the Contractor v/ill

be required to perform a final qualiiy control step that compares the final qutput to the manifest
the State provided to the Contractor to ensure that every document has been named correctly,

digitized, and Indexed. The Contractor will be required to provide to the State a report comparing

the documents provided to the final.putput with each product delivery. No less than a twenty

percent (20%) ratio will be fully checked for quality by comparingThe scanned documents.

Security

The processing and digitizing of State documents is to take place at a Health Insurance Portability
and Accountability Act (HIPPA) and Payment-Card Industry (PCI) certified facility; Contractor and

sub-contractor systems and networks used to support this contract must comply with the 'HIPAA

Security Rule in the areas of Administrative,' Technical dhd Physical Safeguards; and Contractor
and any sub-contractor security requirements ore to include but are not limited to the Contractor
deploying anti-virus software on gll systems and ensuring that anti-virus programs are capable of
detecting, removing, and protecting,against all known types of malicious software. All-anti-virus
mechanisms are kept current, periodic scans are performed, and audit logs are generated and
retained. External and' intemal penetration testing is performed at least annually. Intrusion-
detection and/or intrusioivpreventlon techniques are to be used to detect and/or prevent
Intrusions into the network.

ContTocI befween GtotxJJ Solu/fons Grqvp. Inc. and Ihe New Hampshire Department of Educoffori
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All exterior entrances end windows ore alarmed, the exterior ot the building and separate interior

operations are video monitored and recorded twenty-four (24) hours a day, three hundred and

sixty five (3f5) days a year. No cell phones or recording devices are to be allowed in the

processing facility and no brief cases, handbags or storage items are allowed to be brought in or

out of the facility except boxes of work brought into the facility through a proprietary inventory

system. At all times the Contractorwill ensure the confidentiality. .Integrity, and availability of all
physical documents and electronic informatioh.

Processed data is to be securely cohtdined on Ihterhol proce^ing systems that are segregated
from; the Internet either by a firewall or that have no physical connectivity to systerhs outside of
their network. Connectivity for transmission of data and images to the State is accomplished with

highly secured, internal controlled sysferns. Transrnisslon of data and images is through a Secure
RIe Transfer Protocol (SFTP). State access tp the SRP for view and retrieval of their data and

images Is secured by a password following the State's password policy. Any files thot are being

transmitted wjll be encrypted with at least on advanced encryption standard (AES) using 256 bits.

Once the ;State Is satisfied with delivery of the documents the Contractor will remove all records

from their systems following the National Institute for Staridards and Technology guidelines for
Media Sahitizatioh (NIST Special Publication 800-88. Revision I: Guidelines for Media Sanitization),

If at any-time the Contractor becomes aware of any use pr disclosure of data not provided by
this Agreement Including breaches of unsecured information and/or any secuii^ incident that
may hdve dn impact on the State. The Contractor will immediately notify the State and perform
a risk assessment within -24 hours of a detected breach. The risk assessment will include, but not

be limited to:

•  The nature and extent of the information involved, including the types of identifiers and

the likelihood of re-identificdtionr

•  The, name of the unauthorized person who accessed the protected information or to
whom the disclosure was made;

•  The.date, lime, and method of breach of the state's intonmotipn;

-• How the Information was actually acquired, viewod' or downloaded;

•  Incident response and corrective actions taken by the Contractor.

•, The extent to which the risk to the protected information has been mitigated.

Contract be/ween G/oba/ Soluiions Group. Inc. ond/he New HompsNre Department of Education

Page 4 of 5
■Controctprlnili

Dal



iEXHIBIT C

BUDGET

Quantity Rote
Payment'

amount

■  .Expe.cted:^
Delivery
date

1.) Package, inventory, ipickup, and
securely .transport documents from New
Hampshire to contractor faciiity in Michiaan

1 $3,038 $3,038 10/30/2020

2.) Preparatioh and Scanning of Documents - 1,250;000*
$.037

Each
$46,250 1.1/.30/2020 ■

3.) indexing 20,000* $.15 $3,000

1

02/28/2021

4.) Quality Control Check (20%) ,250,000* .
.004

Each
.  .$1,000 .  .02/28/202-1

5;) Sort'files and boxes by year and harhe
and return to New Hampshire or shred on
site

I $4,850 $4,850 03/31/2021.

Total Deliverable Costs $58,138

* Estimated number of records ' ■

Umftotion on Price: In no cose shdll the amount exceed tfie price limitdtiori of $58,138

Funding Source: Funds ore available In the account titled VR Field Programs in Fiscal Year 2021

06-56^56-565010-25380000-102-500731 VR Field Program Federal- Contract for Program Services

Method of Payment: Payment is to be rnade on the basis of invoices whjch are supported by a
' surnrhdry of corppleted deliverables;as outlined by budget line; that^hove taken place In
accordance vyitti the terms of the cohTraCt, olorig with a detailed liisting of expenses incurred. If
other Correct and acceptable; payment will be made for 100% of the expenditures listed. A
fihdl invoice is due vvithin 30 days of the'end of thiicbntrdct. Invoice's and reports shdll be'
subrriitted to:

Vocational Rehabilitation
Pauline Opucette •

21 South Fruit Street, Suite 20

Concord, NH 0^01
Pduline.Doucette@doe.nh.gov

Confrocf befween G/obcri So/ufions Group, Jnc. ond ihe New Hampshire Deportmenf of Education
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EXHIBIT p

ConfractbrObligatlohs

ContractS:in excess of the simplified acquisition threshold (purrently set at $250,000) must address
admlnlstrqtlve, contractual, or legal remedies in instances wtiere the contractors violate or breach
contract terrns, arid provide for such sanctions and penalties as appropriate. Reference:
2 C.F;R. § 200;326 end 2 C.F;R. 200, Appendix II, required contract clauses.

The contractor acknpvvledges that 31 U.S.C, Chop. 38 {Administrative Remedies for False'Claims
and Stqtemerits) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its
certification and disclosure, If any. In addition, the Contractor understands and agrees that the
provisions of 31 U.S.C. § 3801 et seq.. apply to this certification and disclosure, if any.

Breach

A breach of the cbntract clauses above may be grounds for termination of the contract, and for
debarmerit as a contractor and subControctor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that; if the project which is the subject of this Contract Is financed in
whole or in part by federal funds, that if the undersigned, the company that the Contractor
represents, or any employee or agent thereof, knowingly makes any false statement,
representation, report or claim as to the character, quality, quantity, or cost of material used or to
be used, or quantity or quality work performed or to be:perfprmed, or makes any false statement
or representation of a material fact In any statement, certificate, or report, the Contractor and
any company that the Cohtrdctor represents may be subject to prosecution under the provision,
of, 18 use §1001 and §1020.

Environmental Protection

(This clause is applicable if this. Contract exceeds $150,000. It applies tc Federal-aid contracts
only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued
under Section 306;o.f the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33
U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40
CFR Port 15) which prohibit the use under non-exempt Federal contracts, grants or loans of
facilities included on the EPA List of Violating Facilities. Violations shall be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement;

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies
and agencies of a political subdivision of a state that are using appropriated Federal funds for
procurement must procure iterris de'signated in guidelines of the Environmental Protectiori
Agency (EPA) at 40 CFR 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired in the preceding fiscal
year exceeded $10,000; must procure solid waste rhdnagement services in a manner that
maximizes energy and resourceTecovery; and must have established an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

Contractor



Exhibit E

Federal Debdrmerit dnd Suspension

a. By signalore on thIs'ContraGt, the Contractdrcerlifies its compliance, dnd the compliance
of its Sub-Gdntrdctors. present or future, by stating that any person associated therewith in
the capacity' of owner, partner, director, officer, principal investor, project director,
nrianager. auditor, or any, position of authority invplylng federal funds:

1. Is not currently under suspension^ debarment. voluntary exclusion, Or determindtion of

ineligibility, by any Federal Agency;^

2. Does not have.a proposed debarment pending;

3. Has not been suspended, debarred, ypluntbrily excluded or determined Ineligible by
any Federal Agency within'the past three'(3) years: and

4. Has not been Indicted, conyicted. or tidd a civil judghnent rendered against the firm
by a court of competent jurisdiction in any matter involving frdud or official misconduct
within the past three (3) yedrs:

b. Wbere the COhtfdctor or its.SubrContractor is unable to cedify .to.the statement.in Section
d.l,. above, ttne. Contractor.^or ltS;Sub-Cdntrdctor shall be.declared ineligible to enter into
Contract or participate in the project. _ ,

c. Where the Contractor or SubrContractor is .unable, tp certify, to any of the statements as
listedin Sections d.2.. a.3., or d!4'; above, the Contractor of its Sub-Cohtroctor shall submit
a written explanation to the DOE..The certification Or explanation shall be considered in
connection with the DOE's determination whether to enter into Contract.

d. The Contractor shall provide irnmediate written ootlce to. the DOE if. at any time, '•
tf)e;C,6ntractor or Its Sul>Cpntrqctor.,leqrn thatJts.Debprmetit and Suspensiori
certification has become errbnepus by reason' of changed circumstances.

Contractor Init;
fefe.



Exhibit F

Anti-Lobbying

The Contractor agrees toxomply with The provisions of Section 3,19 of Public Low 101-121,
Government wide Guidance for New Restrictions on,Lobbying, and 31 U.S.G. 1352. and further
agrees to have the Contractor's representative, execute the-foiiOwing Certification:

The Contractor certifies, by signing ohd submitting this contract, to'the. best of his/her Ichowledge
and belief, that:

a. No federal appropriated funds "have been paid or shlall be paid, by or oh behalf of the
undersigned, to any person for Influehcjng or attempting to influence any officer or
employee of any State or Federal Agency, a Member of Congress, an officer or eniployee
of Congress, or on employee of a member of Congress :in connection with the awarding
of any Federal contract; the making of any federal grant, the "making "of any Ifederal loan,
the enteririg Into any cooperative agreement, and'the extension, continuation, renewal
amendment, or modification of any Federal contract grant, loan, or cooperative,
agreement.

b. if any funds other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence on officer or employee of any
Federal Agency, a Member of Congress, and Officer or employee of Congress, or on
employee of a Member of Congress in cdnheCtioh with this Federal contract, grant, loan,
or cooperative agreement, the undersigned shall corhplete and submit the"Disclosure of
Lobbying Activities" form iin accordance with its instructions;
thttD://www.whitehouse;aov/omb/arants/sfillin.Ddfl.

c. This Certification is a material representation of fact upon v/hich reliance was placed when
this transactidniwas made or entered into, Subrriisslon of this certification is a prerequisite,
for making and entering into this transaction imppsed by Section 1352. Title 31 and US.
Code. Any person who" fails to file the required eertificdtion shqll be subject.to a civil
penalty of not less than:$10.000 and not more thori $1,00.000 for each such failure.

d. The Contractor also agrees, iby signing this contract that it shall require that the language
of this certification be lincluded in subcontracts >Mth all Sub-Cohtractor(S) and lower-tier
Sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-COntractors.shall certify and disclose accordingly..

e. The DOE shall keep the firm's certification on file qs part of its original contract. The.
Contractor shall keep individual certifications from all Sub-Contractors and lower-tier Sub-
Contractors on file. Certification shall be retained for three (3) years following completion
and acceptance of any given project.

Contractor Inl



^ibit G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research work
shall provide for the rights of the Federal Government and the recipient in any resulting invention
in accordance with 37 CFR part 401, "Rights to Inventions ;Made by Nonprofit Organizations and
Small Business Firms Under Governrnent Grants, Contracts and Cooperative Agreements/' and
any implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the. contract shall be reported to the
DOE. The Contractor is required to disclose inventions promptly to the contracting officer (within 2
months) after the inventor discloses: it in writing to contractor personnel responsible for patent
rhatters. The awarding agency shall determine how rights In the invention/discovery shall be
allocated consistent with "Government Patent Policy" and Title 37 C^F.R. § 401.

Confidentiality
All Written and oral, information and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such Information was
provided before or after the date on this agreement or how it was provided.

The Contractor and representatives thereot, acknowledge that by making use of., acquiring, or
adding to Information about matters and data related to this agreement, which are cohtidehtial
to the DOE and its partners, must remain the exclusive property of the DOE.

Confidentiarinformation means all data and intormation related to the business and operation of
the DOE, including but not limited to all school and student data contained in NH Title XV,
Education, Chapters 186-200:

Confidential information.includes but is not limited to, student and school district data, revenue

and cost information, the source code for computer softvvqre and hardware products owned in
part or ir) whole by the DOE, financial information, partner informatjon(ihcIucling the identity ot
dOE partners). Contractor and supplier information, (including the identity of DOE Contractors
and suppliers), and any information that has been marked ''confideritidl" or "proprietary". Or with
the like designation. During the term of this contract the Contractor agrees to abide by suchirijles
ds may be adopted from time to time by the DOE to maintain the security of all confidential
Information. The Contractor further agrees that it will always:regard and preserve as confidential
Information/data: received during the performance of this contract. The Contractor will not use.
copy, make notes, or use excerpts of any confidential inforrrration, nor will it give, disclose, provide
access to, or otherwise make available any confidential information to any person not employed
or contracted by the DOE or subcontracted vrith the Contractor.

Ownership of ihtellectual Property

The DOE shall retain ownership of all source data and other ihtellectual property of the DOE
provided to the Contractor in order to complete the services: of this agreement. As well the DOE
will retain copyright ownership for any and all materials, patents and intellectual property
produced, including, but not limited to, brochures, resource directories, protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes other than Use
tor the terms under the contract without prior written approval from the DOE.

Cohtroctor lnU\
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State of New Hampshire
I

Department of State

CERTrFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GLOBAL SOLUTIONS

GROUP. INC. is a Michigan Profit Corporation registered to transact business in New Hampshire on August 31,2020. t further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 850214

:Cenincaie Number: 0004P9I019

%

5?
Ik S
o

%

IN TESTIMONY WHEREOF,

i hcielo set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this I SI day of September A. D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE
(Corporation without a Seal)

Biial Mehta do'hercby cei:lify that:
(Name ofthc Glcrk of the Corporation, cannot be signaroryi

(1) IQTQ the diiJy el^d cleik of __Glob(al Solutions Group, Inc.
(Corporation. ;Namc) "

(2) The foUowing.arc.ape cppiestof the.Tesdlutions daJy:adoptcd at a meeting of the Bpanl of Directors of the
Gorporatioo cWly held on ^ 0"8/2j7/202()_ .

•(;,date)

RESOLVED; ThiU ih.b-Corporatiwj enter into a contract .with the State of.New:H^pshin^ t^g thrcw^
its Department-ofEducation,

■RESOLVED: That . Lisa' SaJvadbr. Vice President
(Name of Coritract SignatoiyJ '(Title ofContrnc"iSignaior)0

;is hereby authorized on-behalfofthuAgency to.enter ihtoitbe saidicontractwitb the State.and'to execute
•and all documents; agrtenVenJs Md .othcr instrumentSi and-any amendmcitt^ rcYisions,.or m^ificadoos
thereto,:as be/she:m:^ deem.necf»sary, desirable or appropnate.

(3) The forgoing re$olution(s) have not been amended or revoked, and remam infiiJj force and .effect as of the
27th davof August. , 2!0_2d_>.

(dnvj^ioriih. yf).(inusf be sonic daVc. os the cpntroct date")

(ji) Lisa'Saivador is the duly elected _Vicc Pi^idcnt; ^of .the corporation.
(namcofcomracl signatory) " (title .of contmcr signatory)

IM )^TNESS WHEREOF, I have hcrcunto set my hand ds the Business iRepreseomtiye of the Ooiporadon this
day of August 20^ 20 ■

(Signa'itifCOfGlerk'iE^.orpOiTitiDti)

STATE OF NiEW HAMt^HIRE

CoyNtY-DF
K

•Ofl ;.20 , thcforegding instrument-was aclcnowlcdged:b|cforc me.-

'In 'wimess .wheitof rhereunto set my hand.and olfi.cialseal.

My comm ission, cxp^ orf: Notary j^bUc/Justice of the I^ce



/XCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MJVOOfVrYY)

9/1/3020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poilcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
cortificato holder in lieu of such endorsemont(s).

PPOOUCEM

Michigan Corounlty loeurance Agency Inc.

49357 Pontiac Trail Ste 101

PO BOX 930599

Wixcsa MI 48393-0599

CONTACT

ItJC. Nn I lUC Mr>t
E4MIL
AOOPESS

INSURER(S) AFFOROINO COVERAGE NA)C4

INSURCO

Global Solutions Group Inc

35900 Graanfield Rd

Ste 200

Oak Park Ml 46237

INSURER C

INSURER 0

INSURERS

INSURER F

COVERAGES CERTIFICATE NUMBER;2020-2021 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTVMTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HER0N IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMSR

JJB. TYPE OF INSURANCE

COHKEROAL CENERAL LIABHJTY

CLARAS-tAADE OCCUR

Primrv Hon»CoBtrlbutorv

GEm. AGGREGATE UMfT A^ES PER:
POLICY Q 5?^^ Q LOC
OTHER:

POUCY WUN8ER UNITS

0(/ll/303S 03/«»/3031

EACH OCCURRENCE

TOinzsrraTJBnra—
PREMISES lE^ottmTifl

MEO EXP (Any ent p«rion)

PERSONAL « AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMPlOP ACG

C0U8INE0 SINGLE L MIT
lEi Aceiaenil

3,000,000

300,000

5,000

3,000,000

4,000,000

4,000,000

AUTOttOOiLE UAOtUTV

ANY AUTO

ALLOVVNEO
AUTOS

1,000,000

BOOaY MJURY (Pv panoni

HIRED AUTOS

SCHEDULED
AUTOS
NONOMNEO
AUTOS

03/04/3030 02/04/3031 BODILY INJURY (Pw aeddm)

PROPERTY DAMAGE
iPtr bccIBwwi

UMBRELLA LU

EXCESS LiAfi

DED

OCCUR

CLAMSMAOe

04/11/3030 03/04/3031 EACH OCCURRENCE 5,000,000

AGGREGATE 5.000.000

RFTEWTIOHS- •OXBIBLLA POLLOHS POtM

■PEH
8T/iTVTE

WORKERS COUPENSATION
AND EMPLOYERS' UABOJTY
ANY PROPR ETOR/PARTNCRCXECUTtVE
OFFICEIUUEUBER EXCLUDED?
(UartdMory M KH)
M VM. OMCrb* iMNr
OfeSCR PT10H Of OPERATIONS blow

IS
I « n

□ E.L EACKACCOCNT

E.L DISEASE • EA EMPLOYEE

E.L DISEASE • POLICY LMIT »

Crio*

860/Pref«*pioDAl/Cyb«r liab

04/11/3030

04/11/3030

04/11/3031

04/11/2021

Ewpte/w OUIwrtMiy

Acortom

5.000.000

5,000,000

oeSCRIPTTON OF OPEJUTtONS / LOCATKMSIVEWCLES (ACOR0141. AWttlMUl RtMMW ScMuN, ntjr b* •bmImP N titof •pM* l« raqtJibd}

CERTIFICATE HOLDER CANCELLATION

New Hao^sblre
Department of Education
Bureau of Vocational Rehabilitation
21 South Fruit Street #20
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE VMU BE DEUVEREO IN
ACCORDANCE WITH THE POLICY PROWSIONS.

AUIHORIZEO REPRESENTATIVE

ACORD 25 (2014/01)
INS025 (201401)

O198B-2014 ACORD CORPORATION. All rights roservod.
Tho ACORD name and logo are registered marks of ACORD



ACOKcf CERTIFICATE OF LIABILITY INSURANCE
THIS CERnnCATC 19 ISSUED AS A MATTER OF MF0RMAT10N ONir AND CONFERS NO RIGNTS UPON THE CERTTFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFRRMATtVELV OR NEOATIYELY AfRCNO. EXTEND OR ALTER THE COVERAOE AFFORDED BY THE POUCIES
BELOVK. THIS CERTTFtCATE OF MMRANCE DOES NOT CONSTITUTE A CONTRACT BBTWECN THE ISSUINQ INSURERf^ AUTHORIZED
REPRESEMTATIVfi OR PRODUCER. AND THE CERTIflCATe HOLDER.

IMPORTANTr' lt.ltwowtlOest* IhROn I« an AOOrTKJNAl' MSUREO. tha poScir(l«s) must ba andcraacl 'ft SUDflOOATICN IS MAiyKO.'aubfacI Is '
tfiatarma and eonddcna elihapeBqr,'ceidnp<ikiae mqr.raqulra an andofn>wL A ttmmimn on (Ha cavtiScata deaa not cerifar rtcFRaisOia
cwtiOewte hoNMr'ln Oau o# eucti endenwiwilel.
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QMbd BduUbna Qreuo be
2SOOOOREE)nELORD
Odi Pitt. Ml 48237*
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COVERAOEB CEim FICATE -NUMBER: REMSON ■ MUMB ER:
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gXCtUS>0K3^0CCN0rTO<8 0FSUeHR0UaeS.lA<fTagH0VWMAYMAVBegD«R8DUCgDBVRAIDCLAIMa.
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.CERTtFICATE HOLDER CANCELLATION

Itow; Hfimpshir^B
bepartaent of Education
Bureau! of Vocational. Rebabl-litation
21 South ,P^lt ̂ Street .420.
Concord, NB 0330i

SHOULD AMY OF THB AMVBOatamOPOUaiS n CAMCBASbCBFOm
TMO SkFOUTIOM OAT* THBtBOF, > MOnCS NBX D OCUVBRBO- M
ACeOROAieeIWIHTHBFOUCV FeOVmONS.

AvmomoiD eeyie sen* Twi

'  ' ' 4 ■ t'

ACORD 25 (201005)
CIOOS-SOIOACORO.CORPORATION. Al rl(FttS r«Mrv»d.

TTn ACORO nam* v>tf leoe ar* raglitarMl miilit of ACORD-


