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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lorl A. Shibinette

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
- 603-271-9474 1-800-852-3345 Ext. 9474
Christine L. Santaniello Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.oh.gov

Director

February 1, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing Sole Source contract with the vendor, listed in bold
below, for the ongoing provision of Permanent Housing programs and Supportive Services to
individuals and families facing homelessness through the Federal Continuum of Care Program,
-~ py-decreasing-the-total-price limitation-by-$732-from-$409,586-to-$408,854-with-no-change-to the -
contract completion date of December 31, 2021 effective upon Govemnor and Council approval.
100% Federal Funds.

The original contract was approved by Governor and Council on December 18, 2019, item

#32.
, Vendor Vendor | Area Served Current Increase | Revised G&C
Name Code Amount (Decrease) | Amount Approval
FIT/NHNH '
inc., ) .
Manchester, 167730 Statewide $172,020 | $0 $172,020 0 12/18/19,
Item #32
NH
Southwestern
Community Cheshire & 'O 12/118/19
Services, A7T511 Sullivan $237,566 {$732) $236,834 ilem #32 '
Inc., Keene, Counties
NH
- Total: $408,686 ($732) $408,854

Funds are available in the following account for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

SEE ATTACHED FISCAL DETAILS

EXPLANATION

This request is Sole Source because the contracts were originally approved as sole
source and MOP 150 requires any subsequent amendments to be |abelled as sole source.

The Department of Heolth and Human Services’ Mission is o join communities and families
in providing epportunities for citizens to achieve health and independence.



His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council
Page 2 0f2

The purpose of this request is to adjust the price limitation to reflect the amount of funding
granted by the Department of Housing and Urban Development (HUD) to provide a Permanent
Housing program that delivers rental and leasing assistance, service access, supportive services
and associated administrative services to individuals and families who face chronic homelessness
in order to improve the ability of participants to live more independently.

_ This program serves individuals and families experiencing homelessness who would
otherwise likely be left in unsafe situations without permanent housing. Approximately seven (7)
households experiencing homelessness in Cheshire and Sullivan counties will be served from
January 1, 2021 to December 31, 2021.

Using the Housing First model, vendors develop Stabilization and Crisis Management
plans and facilitate each participant's movement into sustained permanent housing. Additionally,
vendors work to maximize each participant’s ability to live more independently by providing
connections to community and mainstream services.

The Department will monitor contracted services using the following tbols:

= Annual reviews relating to compliance with administrative rules and contractual
agreements.

income and expense reports, to include match dollars.

e All vendors funded through these contracts will report through the timely and
accurate entry of data into the New Hampshire Homeless. Management Information
System. This will be the primary reporting tool for outcomes and activities of shelter
and housing programs.

As referenced in Exhibit C-1, Revisions 1o Standard Contract Language, Section 2.,
Renewal, of the original contract, the parties have the option to extend the agreements for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding,
~ agreement of the parties and Governor and Council approval. The Department is not exercising

its option to renew at this time.

Should the Governor and Council not authorize this request, the Department may be liable
for funding that has not been made available for services described in the contract.

Area served: Statewide
Source of Funds; CFDA #14.267, FAIN # NM0074L1T001907.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. . '

Respectfully submitted,

SN S
ori A. Shibinette
Commissioner

+__Semi-annual_statistical_reports,_including various demographi¢ information and_
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DEPARTMENT CF HEALTH AND HUMAN SERVICES

CONTINUUM of CARE, RAPID RE-HOUSING PROGRAM FINANCIAL DETAIL

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS; HUMAN SERVICES, HOMELESS & HOUSING, HOUSING — SHELTER PROGRAM
100% Fedaral Funds, 0% General Funds, 0% Other Funds (U.S. Department of Housing and Urban Development, Federal Continuum of Care Program)

FIT/NHNH, Inc. Vendor #157730
State Fiscal Class / Account Class Title Job Number - Current Amount Increase Revised Amount
Year {Decrease)
2020 102-500731 Contracts for Program Services 42308612 $66,010.00 $0.00 $86,010.00
2021 102-500731 Contracts for Program Services 42308612 $86,010.00 $0.00 $86,010.00
Sub Total $172,020.00 $0.00 $172,020.00
Southwestern Community Services, Inc. Vendor #177511
State Fiscal Class / Account Class Title Job Number Current Amount Increase Revised Amount
Year {Decrease)
2020 102-500731 Contracts for Program Services 42308612 $59,392 $0.00 $59,392.00
2021 102-500731 Contracts for Program Services . 42308612 $118,783 -$366.00 $118,417.00|
2022 102-500731 Contracts for Program Services 42308612 $59,391 -$366.00 $59,025.00
Sub Total $237,566.00 -$732.00 $236,834.00
Overall Total| $409,586.00| -$732.00| $408,854.00
Southwestern Community Services, Inc.
§5-2020-BHS-04-PERMA-19-A01
Financial Detail Page1of1
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Continuum of Care, Rapid Re-Housing, Permanent Housing Program contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State” or
"Department”) and Southwestern Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 18, 2019 (ltem #32), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to decrease the price limitation to support continued delivery of these
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, GeneraI_Provisions, Block 1.8, Price Limitation, to read:
$236,834.

2. Modify Exhibit B-1, Budget by replacing in its entirety with Exhibit B 1 Amendment #1, Budget
which is attached hereto and incorporated by reference herein.

_ s
Southwestern Community Services, Inc, ) Contractor Initials%ﬂ ‘
) 1/14

$8-2020-BHS-04-PERMA-19-A01 Page 1 of 4 Dale

)
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Southwestern Community Services, Inc.
$5-2020-BHS-04-PERMA-19-A01

Page 2of4

Contractor Initials
Date
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.:
This Amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4 DotcuSigned by:
1/21/2021 | Christine Sardanille
Date X Name: e Santaniello

Title: Director

Southwestern Community Services, Inc.

- 1/14/2021
Date

Southwestern Community Services, Inc. Amendment #1
58-2020-BHS-04-PERMA-19-A01 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
\ execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by: -
1/31/2021 [ 462-9’—
Date Name: ¢a erine Pinos

Title:  Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

s

OFFICE OF THE SECRETARY OF STATE

Date ‘ : Name:
) Title:
{
Slouthwestern Community Services, Inc. Amendment #1

$5-2020-BHS-04-PERMA-19-A01 Page 4 of 4
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Exhibit B-1 Budgel Amendment #1

SCS Rapid Re-Housing

Col Funds
. s SFYZ20 - 1/1/20-6/30/20 ~ N . 1
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
Activity Name BUDGET YTD MONTHLY | BUDGET | YTD | MONTHLY | BUDGET | YTD] MONTHLY
Rental Assistance s 47,466 |8 -~ - |8 - ]S - D - |8 4748618 - 4% - '
Supportive Senices $ 10558 |8 - - s - Is - s - |Is - 15 105588 - |8 -
Administration ] 1383 |3 - - |3 - 13 13e8ls - |s - Is - s s -
‘25% Required Malch $ IS -0 -7 - [§ - 18 15,190 $ - |$ - 13- 1% -
TOTAL HUD FUNDS/BALANCE ) 74,582 | § - |s - |8 18558 {% - " |$ - Is ssoals - |8 -
f- : _ .- SFY23:- 7/1J20-6f30/21.. - ' -7
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
Activity Name BUDGET YTD MONTHLY | BUDGET | YTD | MONTHLY | BUDGET | YTD | MONTHLY
Rental Assistance $ 4566 |5 - - 18 s =S - - 1% - 15 - 1 94566(8 - |§ .
Supportive Services - 3 21,118 | 5 - |8 - |s - 18- {s - Is 21,1188 - |8 -
Administration 3 2735 |8 - |3 - IS 273518 - |$° - |3 - |5 - |% -
25% Required Malch $ 30,285 | § R & [ £ 30,263 5 o k1 - |8 - IS -
|TOTAL HUD FUNDS/BALANCE s 143705 |3 - [s s aenls - s s usem|s - |% -
H o . SFY22 - 7/1/21-12/31/21- o LT,
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
Activity Name BUDGET YTD MONTHLY | BUDGET | YTD | MONTHLY | BUDGET | YTO [ MONTHLY
Rental Assislance S 47100 |5 - : - s - |$ - - 1% - 8 - 13 A7,100(% - |3 -
Supportive Senices 5 10558 | §_ o L. - 13 - 15 - 1% - 13 10,558 |$.- [% -
Administration $ 1.367 |8 E - S T- s L3673 - 18 - 15 - - - [$--]3- - -
25% Required Malch 5 15008 | S - | N k] 15,008 5 ~- 4§ = [$- [%. - -
TOTAL HUD FUNDS/BALANCE 3 T4123 |8 - |8 - ] 18,4855 - |§ - 1% S7.6658(% - 3 -
K . . TOTAL - 1/1J2012/31]21 - - - “oim = wrie s e
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHAR
Activity Name BUDGET YTD MONTHLY | BUDGET { YTD ] MONTHLY | BUDGET [ YTD | MONTHLY
Rental Assistance H 189,132 | § ot L 1 [ L] . |% - 18- - 185 18913218 - | § -
Supportive Services s 422378 N F R - 1s - s - s - Is a2zls - s .
Administration 3 5470 |8 N . - |5 - 13 5470 )% - 1§ - 13 - |$- |s -
(25% Required Malch s eosts|s T - Is - - Is eosmi ---is - - Is - Is- s -
TOTAL HUD FUNDS/BALANCE 3 27410 |5 - 5 - 1% sB048 |3 - S - - %, 231,384 |5 .- |$ -
Total W/O Match 3 236,8)4
DE
Verdor hild![ '“L
S 1 Ci ity Servi Inc. Page 1ot 1

S$8-2020-BHS-D4-PERMA-10-A01 Datnt 1/14/2021



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHWESTERN
COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on May 19, 1965, I further certify that all fees and documents required by the Secrctary of State’s office have been

received and is in good standing as far as this office is concerned.

Business 1D: 65514
Certificate Number: 0004894084

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 16th day of April A.D. 2020.

Don ok

William M. Gardner

Secretary of State
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SECRETA

" OF STATE

WILLIAM M. GARDNER

Filing History -~ . @mum
gBuslnns Namve . .. . . o ) . . R R ) * Business'ID . . - - i ]'
SOUTHVYVESTERN COMMUMITY SERVICES, INC. 65514

2l’i!!ﬂg 7 ) . LT Fillng Date - . Eﬁ.y:tiv;Dm_‘- S i __Filing Typa ) Amunljhpoﬂ\'uJ
0004810547 02/13/2020 . 02/13/2020 Nonprofit Report 2020
0004774584 01/16/2020 01/16/2020 Annual Report Reminder H/A

Business Details

Business Name: SOUTHWESTERM COMMUNITY SERVICES, INC.
Business Type: Domestic Nonprofit Carporation
Business Creation Date: 05/19/1965
Date of Formation in :iurisdiction: 05/19/1965
Principat Office Address: 63 Community Way, Keene, NH, 03431, USA
Citizenship / State of Incorporation: Domestic/New Hampshire

Duration: Perpetual
Business Email: MONE
Maotification Email: HONE

Buslness ID: 65514
Business Status: Good Standing
Name in State of Incarporation: Mot Available

Mailing Address: 63 Community Way, Keene, NH, 03431, LISA

Lasi Monprofit Report Year: 2020
Mext Report Year: 2025

Phone #: NONE
Fiscal Year End Date: NONE

Principal Purpase

Jp— - A 3B

NAICS Code -

[ e e

S.No L.

- NAICS Subcode

OTHER / Art 2-501(c}(3). Formed specifically for the purpose of reduding poverty, revitalizing low-income

cornmunities. and empowering low-iincome individuals and families to become seil-sufficient by creaing
1 economic, educational, and o:lher_opponunitins fot, and providing a 1Bnge af services to low Income

famifies and individuals, mobilizing resources directed Lo the elimination of paverty and improvement of

health, and educating the public on issues of poverty and community revitalization. The COIpOlei(I’; shall

conduct its activities primarity in Sullvan and Cheshire Counties in NH.

S
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CERTIFICATE OF AUTHORITY

l, Kevin Watterson___ ' , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. | am a duly elected GlerkiSacratary/Officer of _Southwestern Community Services Inc.
(Corporation/LLC Name) '

2. The foilowing is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on _February 8 , 2016 , at which a quorum of the Directors/sharehelders were present and voting.
(Date}
VOTED: That John A. Manning, CEQO (may list more than one person)

{Name and Title of Contract Signatory)

is duly authorized on behalf of _Souttiwestern Community Services Inc. to entef into contracts or agreements with
the State {Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the -date -of this Certificate of Authority. | further certify that it is understoed that the State of
New Hampshire will rely on this cerificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein. : ) Z‘W
Dated:_1/15/2021 )’é/w‘/ ( Q . Z

Sjgnature of Elected"Officer
Name: Kevin Watterson
Title: Chairman

Rev. 03/24/20
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i
ACORD'
V

CERTIFICATE OF LIABILITY INSURANCE

DATE [MMWDINYYY V)
‘811172020

THIS GERTIFICATE IS 1SSUED AS A MATT

ER OF INFORMATION ONLY AND CONFER

, HE POLICIZS
N THE ISSUING INSURER(S), AUTHORLZ:D

IMPORTANT: If the certificats holder is an ADD
the terms and conditions of the policy. cartain

po

ITIONAL INSURED, the policy(les) must be endorsed. I SUBROGATION 1S WAIVED, subject to
licles may require an andorsament. A statemant on this certificate does not confer rights to (he

certificata holder In ileu of such endorsement(s).

PRODUCER LONTACT
Slark - Mortanson Insurance e, e, 603-362-2121 [ 2% ol 603-357.8491
Ksene NH 03431 | ASbREse: csr24admin@clark-mortenson.com _
INSURER(S) AFFORDING COVERAGE NA Y|
INSURER A ; Philadélphla Insurance Company o |
MSURED ’ SOUTHWESTERNCOM . Malne Employer Mutuai Insurance Co.
Southwestern Community Services Inc HEURER B
PO Box 603 INSURER G : . ———
Keenea NH 03431 INSURER D :
INSURER E .
,, INSURER F - .
COVERAGES CERTIFICATE NUMBER: 1771028441 REVISION NUMBER:

THIS IS TO CERTIFY- THAT THE POLICIES OF INSURANCE LISTED B
OR MAY PERTAIN, THE INSURAN

ELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PEFID
CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH “i1is
CE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEFMS,

OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAINS,
- b - -
'E'?E TYPE OF INSURANCE FOLICYMUMBER POLicy EFF J.Emm&% LIMITS ]
A | X | COMMERCIAL GENERAL LIABILITY PHPK20G0692 ) 1 enozoz0 32021 | FaCH OCCURRENCE $ 1,000,000
| cams.sane OCCUR Mﬁiﬂmﬁc{m 3 100,000 -
| MED EXP (Any one parson) $5.000
| PERSONAL & ADV INJURY | 5 1,000,000 .
| GENL AGGREGATE LIMIT APELIES PER: GENERAL AGGREGATE $2,000,000
] rouey [ %8S Lec PRODUCTS - COMPIOP AGG | 7,000,000
OTHER: i [—
A | AUTOMOBILE LIABILITY PHPK2000704 6a02020 [ enozea1 | COMOREDSINGLELMIT |y
| AT [Eapocideny 1% 1000000 |
X | Ay auTQ BODILY INJURY (Per person} | $
| ALl D SCHEDULED -
] :Lm SSV\NE . ﬁgﬂm . Bogg.: leuav {Psr;mdmt) s ]
| X | HiRED AuTos AUTOS | {Per accioen] s —
s
A | X | UMBRELLA LIAS X | occur PHUBGB1A7E 302000 &0 | gacH OCCURRENGE £ 2,000,000
'EXCESS LiAB CLAIMS-MADE AGGREGATE $.2,000.000
pe | X | Rerenmions 100
B |WORKERS COMPENSATION 3102800789 4172020, anmony | X | PER | Joiw
AND EMPLOYERS’ LABILITY YIN STAIUTE ER S—
ANY PR R/PAR THER/EXECLITH L. 4
OB M ICENMEMEE el EEXECUTIVE NiA £\ EACH ACCIDENT $ 800,000 —]
n in KH) E.L DISEASE . EA EMPLOYEE $ 500,000
1 yes, desciibe under B
SCRIPTION OF GPERATIONS befow E.L. DISEASE - POLICY LIMIT ] 5 500000 -
' Y -

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES [ACC
Workers Compensation laws apply for the state of: NH
All Officers are Included

{ACORD 101

+Addllonal Remerks Scheduls, muy be attached f mory spacs is reguired)

_—

CERTIFICATE HOLDER

CANCELLATION

Department of Health & Human Serv

129 Pleasant Strest
Concord NH 03301

|

Bureau of Contracts & Procurement Unit

SHOULD ANY OF THE ABOVE DESCRIRED POUICIES BE CANCELLED BEF E
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DEUVERED IN

ices ACCORDANCE WITH THE POLICY PROVISIONS.,

AUTHORIZED REPRESENTATIVE

—Fonftp b

ACORD 25 {2014/01)

The ACORD name and logo are ragistered marks

—
® 1988-2014 ACORD CORPORATION. All rights reser sod.
of ACORD




DocuSign Envelope 10: 4B383328-D322-409A-92FB-74ECDOAS0D74

Vision' Statément

Southwestern Community Services

SCS seeks to create and support a climate within |
the communities of southwestern New Hampshire |
wherein poverty is never accepted as a chronic or

permanent condition of any person’s life." .
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‘ Mission Statement

Southwestern Community Services

SCS strives to empower low income people and
families. With dignity and respect, SCS will provide |
direct assistance, reduce stressors and advocate for such _
persons and families as they lift themselves toward |
self-sufficiency.

In partnership and close collaboration with local
communities, SCS will provide leadership and support |
to develop resources, programs and services to further
aid this population.
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Financial Statements

SOUTHWESTERN COMMUNITY SERVICES, INC.
AND RELLATED COMPANIES

FOR THE YEARS ENDED
MAY 31, 2020 AND 2019
AND
INDEPENDENT AUDITORS’ REPORTS
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SOUTHWESTERN COMMUNITY SERVICES, INCG, AND RELATED COMPANIES

CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2020 AND 2018
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Leone
McDonnell
& Roberts

Profesdom] Ascocintion
CEERTIFILD FUBLIC ACCOUNTANTS
WOLFEBORO « NORTIT CONWAY
TDOVER « CONCORD
STRATHAM

" To the Board of Direciors of
Southwestern Community Services, Inc.
Keene, New Hampshire

INDEPENDENT AUDITORS’ REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consclidated statements of financial position as of May 31, 2020 and 2019,
and the related consolidated statements of cash flows, functional expenses, and notes to the
consolidated financial statements for the years then ended, and the related consolidated
statement of activities for the year ended May 31, 2020.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits, We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management,-as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2020 and 2019, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Report on Summarized Comparative information

We have previously audited Southwestern Community Services, Inc. and related companies’
2019 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated November 5, 2019. in our opinion, the summarized
comparative information presented herein. as of and for the year ended May 31, 2019, is
consistent, in all material respects, with the audited financial statements from which it has been
derived. J

Other Information
Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
‘Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
- reconciling such information directly to the underlying accounting and-other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

~

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
October 5, 2020, on our consideration of Southwestern Community Services, Inc.’s internal
control over financial reporting and on our tests of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southwestern Community
Services, Inc.’s internal control over financial reporting and compliance.

© deone TeDdonnett & Roborte Pwlg,{mmw.ﬂ Ocociation

October 5, 2020
Wolfeboro, New Hampshire
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SQUTHWESTERN COMMUNITY SERVICES. INC, AND RELATED COMPANIES
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

CURRENT ASSETS /
Cash and cash equivalents
Accounts receivable -
Prepaid expenses
Notes receivable
Interest receivable

Total current assets

PROPERTY
Land and buildings
Vehicles and equipment
Furniture and fixtures
Total property

Less accumulated depreciation
Property, net

OTHER ASSETS
Investment in related parties
Due from related parties
Cash escrow and reserve funds
Security deposits
Other assets

Total other assets

Total assets

CURRENT LIABILITIES
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities
Refundable advances
Interest payable
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES

MAY 31, 2020 AND 2019

ASSETS

LIABILITIES AND NET ASSETS

Long term debt, less current portion shown above

Paycheck Protectiqn Program
Total noncurrent liabilities
Total liabilities
NET ASSETS
Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

See Notes to Consolidated Financial Statements

3

202 2019
$ 1400153 § 882,187
1,203,489 1,245,826
57,168 T 81722

- 112,000

- 45,547

—... 2,660,810 2,357,282
19,243,210 19,188,791
541,236 554,976
271,753 220,291
20,056,199 19,064,058

' 8,557,576 7,938.217
11,498,623 12,025.841
198,492 198,728
59,067 59,102
809,897 849,334
69,767 62,996

384 384
1,137.607 1,170,544

$ 15,297,040 $ 15533667
$ 160,672 & 391,613
87,023 119,620
228,394 233,800
149,154 138,740
290,437 180,994

- 49,547

125,324 227.221
1,041,004 1,341,635
8,005,857 9,086,445
433,070 -
9,344,927 9,086,445
10,385,931 10,428,080
4,766,637 4,922,671

| 144,472 182,916
4,911,109 5,105,587

$ 15297,040 $ 15533667
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SQUTHWESTERN COMMUNITY SERVICES. INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED MAY 31, 2020

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

REVENUES AND OTHER SUPPORT
Government contracts
Program service fees
Rental income
Developer fee income
Support
Sponsorship
Interest income
Forgiveness of debt
Miscellaneous
In-kind contributions

Total revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Total revenues, other support, and
net assets released from restrictions

EXPENSES

Program services
Home energy programs
Education and nutrition
Homeless programs
Housing services
Economic development services
Other programs

Total program services

Supporting activities
Management and general

Total expenses

CHANGES IN NET ASSETS BEFORE
LOSS ON SALE OF PROPERTY

LOSS ON SALE OF PROPERTY
{LOSS) GAIN ON INVESTMENT IN LIMITED PARTNERSHIPS
CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM
LIMITED PARTNERSHIP

NET ASSETS, END OF YEAR

Without Donor With Donor 2020 . 2019

Restrictions Restrictions Total Total
$ 10,619,721 $ - $ 10,619,721 $ 10,672,702
2,605,816 - 2,605,816 2,485,405
1,165,032 - 1,165,032 995,380
1,508 - 1,508 -
516,375 77,235 593.610 452,391
26,546 ! - 26,546 70,893
9,224 - 9,224 7,153
79,338 - 79,338 388,849
148,113 - 148,113 120,697
167,553 - 167,553 241,499
15,339,226 77,235 15,416,461 15,434,969
115,679 {115,679) - .
15,454,905 {38.444) 15,416,461 154 9
5,153,989 - 5,153,989 5,238,483
2,687,612 - - 2,687,612 2,659,830
2,060,655 - 2,060,655 1,994 872
2,433,660 - 2,433,660 2,319,865
737,663 - 737,663 721,370
775,342 - 775,342 894,986
13,848,921 - 13,848,921 13,829,406
1,761,642 - 1,761,642 1,880,406
15,610,563 - 15,610,563 15,709,812
(155,658) (38,444) {194,102) {274,843)
(140) - (140) (6,481)
(236} - (236) 18,116
(156,034) {38,444) (194,478) (263,208)
4,922 671 182,916 5,105,587 3,832,113
- - - 1,436,682
$ 4,766,637 $ 144 472 $ 4,911,109 $ 5,105,587

Sea Notes to Consolidated Financial Statements

4 ®
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! SOUTHWESTERN COMMUNITY SERYICES, INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED MAY 31, 2020 AND 2019

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile changes in net assets to
net cash from operating activities:
Depreciation and amortization
Loss on disposal of property
Loss {gain) on investment in limited partnerships
Forgiveness of debt
Decrease {increase} in assets:
Accounts receivable
Prepaid expenses
Interest receivable
Due from related parties
Security deposits
(Decrease) increase in liabilities:
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities
Refundable advances
Interest payable

NET CASH PROVIDED BY {USED IN} OPERATING ACTIVITIES
CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property

Purchase of property
NET CASH (USED IN) PROVIDED BY INVESTING ACTIVITIES
CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt

Repayment of long term debt

Paycheck Protection Program funds received
NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES
NET INCREASE (DECREASE) IN CASH AND RESTRICTED CASH
CASH AND RESTRICTED CASH, BEGINNING OF YEAR
CASH TRANSFERRED FROM LIMITED PARTNERSHIP

CASH AND RESTRICTED CASH, END OF YEAR

See Notes to Consoclidated Financial Statements

5

2020 2019
3 (194478) $ (263,208)
663,252 580,115
140 6,481
236 {18,116)
{79,338) {388,849)
42,337 {185,904)
(5,446) 5,509
45547 -
35 44,240
(6,771) 5,151
(230,941) 145,829
{32,597 {106,905)
(5,508) {16,792)
10,414 3,167
109,443 {12,937)
(48,547) 49,547
266,780 {152,672)
- 215,000
(136,174) (139,717)
{136,174) 75,283
36.679. 40,048
{127,826) (160,029)
436,070 -
347,923 (119,981)
478,529 (197,370)
1,731,521 1,604,748
- 324,143
$ 2210050 $ 1,731,521
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SOUTHWESTERN COMMUNITY SERVICES. INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31, 2020 AND 2019

2020 2018
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the year for interest $ 165,929 $ 203,408
SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES
Transfer of assets from newly consolidated LP: .
Prepaid expenses $ S - $ (22,212)
Land and buildings - {2,373,339)
Fumiture and fixtures - (168,237)
Security deposits . - {16,151)
Total transfer of assets from newly consolidated LP $ - $ (2,579,935)
Transfer of liabilities from newly consolidated LP:
Accounts payable $ - $ 121699
Accrued expenses - 20,347
Due lo related parties ‘ . - 85,181
Long term debt - 1,332,075
Total transfer of liabilities from newly consolidated LP $ - $ 1,559,302
Total partners' capital fram newly cansolidated LP ) '3 - % 1344776
Partners' capital previously'recorded as investment in related parties - 91,9086
Total transfer of partners' capital from newly consolidated LP 5 - 3 1,436,682

See Notes to Consolidated Financial Statements

]
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SOQUTHWESTERN COMMUNITY SERVICES. INC, AND RELATED COMPANIES
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

EQR THE YEAR ENDED MAY 31, 2020

Payrofl

Payrofl taxes
Employes benefits
Retirement
Advertising

Bank charpes
Bad dabt expense
Computer cost
Contractual
Depreciation
Duesliregistration
Duosicat

Insurance

Interest

Meating an conference
Miscelleneous expense
Miscelaneous laxes
Equipment purchases
Office expenss

Postege

Professional lees

Siaff development and iraining
Subscriptions
Telephone

Travel

Vehicle

Rent

Space cosls

Direct client assisiance
In-kind expenses

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION _

Alccation of manpgemant and general expenses

TOTAL FUNCTIONAL EXPENSES

Education Economic Management

Home Energy and Hoemeless Housing Development Total and 2020

Programms Nutrition Erogrems Seryices Services M_s. Proaram Geners Iotel
5 467 456 $ 1374787 3 335,905 - 735,214 3 435,177 $ 424014 $ 3772553 H 731,628 $ 4,504,379
36,287 107,590 25,566 56,083 35,147 27 293,411 55,964 349,375
135,770 412,407 121,495 271,770 85,902 193,929 1,221,273 45011 1,266,284
29,265 71,94 19,791 58,108 21,018 13,973 214,094 64,115 278,208
728 3,084 <] 2,632 3,999 2,100 12,626 581 13,217
4 - 17 4,117 - 54 4192 7456 11,648
- 45 185 - - - 240 4,000 4,240
- 28,124 5,538 8,120 15,541 - 57,323 166,243 223,568
776,055 18.582 13624 27,752 2.719 74,250 912,982 41,190 954,172
R 27,3649 108,291 358,399 . 10,913 512,972 150,280 683,252
- 977 ., 495 468 - 1,940 9.720 11,660
- 7.480 - . - - - 7.480 5,684 13,164
6,867 13,010 24 560 56 680 14,271 5,968 121,156 5,841 157,997
- 7.188 7.527 36,585 - - 51,7110 114,881 166,591
457 1.042 262 4913 1118 2,029 9,821 13,879 23,700
3,543 1,597 60 44189 4722 163 54,274 18,105 723719
- - - 61,942 - - 61,842 200 62,142
24948 1.648 - 5,426 - - 33,020 30 33,050
20017 B.744 6,002 9,148 10,480 33 54,424 24,136 78,560
240 261 123 189 252 - 1,065 24,447 25,512
2,045 - 3,200 28,718 - 706 34,669 89,175 123844
- 2,135 648 1,208 115 3088 7.494 2,787 10,281
- - - @5 - - 95 1.801 1,896
2,283 1,968 17,624 17,959 3179 1,166 ~ 44,179 41,601 85,780
6,792 16.310 12,602 7,545 30,585 15 73,849 3.0M 76,880
3,902 5,121 5.574 30,678 36,849 9,656 41,820 8,202 100,022
- 25,570 . - - - 25,570 - 25,570
- 174,312 352,469 583,375 2695 89 1,112,944 100,446 1,243,390
3537530 208,758 999,493 12,920 33,124 418 4,892,250 - 4,892,250
- 167,553 - -~ - . - 167 553 - 167,553
5153989 2,887 612 2,080,655 2,433,660 737,663 775,342 13,848,921 1,781,642 15,610,563
655,609 341,876 282124 309,572 93.834 98,627 1,761,642 {1,761,642) -
$ 5809598 ' $ 3029488 § 2320779 § 2743232 § 831497 § B73969 $ 15610563 S - § 15610.563

See Notes (o Consolidated Financlal Statements

¥
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Payrofl

Payrofl taxes

Empioyee benefits
Retirement

Advertising

Bank charges

Bad debi expende
Computer cost
Contractual
Depreciation
Dueshregistration
Duplicating

Insuranca

Interast

Meeting and conference
Miscellaneous expense
Miscellaneous taxes
Equipment purchasas
Office expense
Postage *
Professional fees

Staff development and training
Subscriptions
Telephona

Teavel

Vehicle

Remt

Space costs

Direct cliend assistance
Inkind expenses

SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES

CONSOUDATED STATEMENT OF FUNCTIONAL EXPENSES

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION

Allocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

Education Economic Management

Home Energy and Homeless Housing Development Other Total and 2019

Proarpms Hutrition Proaramsy Services Services Programs Program and Gengral Tots
H 432 968 S 1,224985 S 377,595 H 775,425 $ 414,730 3 432,826 $ 3653530 - 753,068 $ 4411598
s o7 919 29,527 59,738 33,519 34,195 288,419 53,304 346,723
106,054 415,890 142,654 289,985 97,1 180,294 1,232,648 111,111 1,343,759
29,200 70,406 18,908 61,536 27,83 16,181 224,462 71,547 296,009
- 500 1,912 4013 a8 9,487 16,730 - 16,730
- - - 4,444 - 1 4,445 7.329 11,774
- 10 - 90 - - 100 - 100
- 24 540 4,759 3027 14,926 750 48,002 116,846 164,848
£29,045 32,930 230,984 38,696 2719 16,585 1,050,959 39.743 4,090,702
- 28,300 108,291 281,950 - 14,207 432,748 147 367 580,115
- 5,277 - 488 8688 1,312 7,945 11,879 19,824
- 8,852 - - - - 8,852 4,155 13,007
8714 14,798 23,550 80,672 14,120 7,164 127,068 33,892 160,960
- 7,775 8,022 24,956 - 1610 39,352 164,045 203,408
8673 813 2,587 B.104 5685 22,569 43,291 24,957 68,248
181 1,695 637 34793 3,651 20N 43,888 19.278 63,166
- - - 34,900 - - 34,900 389 35,289
1,202 15,274 . 1.287 - - 23,853 1,180 25033
24,820 8,499 6,695 11,475 6,458 87 58,754 11,656 70,410
97 268 138 53 214 - 770 24,238 25,008
4,300 - 1.3 36,095 - - 41,696 50,968 132,664
2128 1,580 1,678 72 1,904 21,877 29239 10,590 39,829
- - - 655 354 - 1,009 399 1.408
2,087 2,355 18,479 17,817 2,336 1,589 44 664 52,308 96,4872
7.951 16,256 15412 5,183 29,531 608 74,941 4,855 79,796
2,300 5225 1,088 3795 44 426 8,568 99,402 13,436 112,828
- 24,800 - 150 - - 24,950 - 24,950
- 184,945 332,351 512,392 1,000 376 1,041,065 106,965 1,147,901
3947152 214,438 668,284 10,674 23,619 21,049 4,885,214 - 4885214
- 241,499 - - - - - 241,499 - 241,499
5,238,483 2,659,830 1.994.672 2,319,865 721,370 994,906 13,829,406 1,880,406 15.709.812
- 712,284 351,661 271,246 315436 98,066 121,692 1. 880 406 {1,880.406) -
3 5950787 $ 3021494 $ 2266118 $ 2635301 3 819,458 $ 1016678 $ 15709812 3 - $ 15709812

Ses Notes to Consolidated Financial Statements
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SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES

NOTE 1

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General :

Southwestern Community Services, Inc. (the Organization) is a New Hampshire
nonprofit corporation. formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant.intercompany
items and transactions have been eliminated from the basic consolidated
financial statements.

SCS Management Corporation

SCS Housing, Inc.

SCS Development Corporation

SCS Housing Development, Inc.

Drewsville Carriage House Associates, Limited Partnership (Drewsville)
Jaffrey Housing Associates, Limited Partnership (Jaffrey) — Sold 2/1/19
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)

Winchester Senior Housing Associates, Limited Partnership (Winchester)
» Swanzey Township Housing Associates, Limited Partnership (Swanzey)
* Snow Brook Meadow Village Housing Associates, Limited Partnership
{(Snow Brook)
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Basis of Accounting

The consolidated financial statements of Southwestern Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Basis of Presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require
the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of donor-imposed
restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's Board of Directors.

‘Net _assets with donor_restrictions: Net assets subject to stipulations

imposed by donors and grantors. Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

As of May 31, 2020 and 2019, the Organization had net assets without donor
restrictions and with donor restrictions. .

The financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization’s financial statements for the year ended /May
31, 2019 from which the summarized information was derived.

Refundable Advances
The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at wh|ch time it is
recognized as revenue.

In-Kind Support
The Organization records various types of in-kind support including professional

services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received. (

10
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Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

The following table provides a.reconciliation of cash and restricted cash reported
within thé statements of financial position that sum to the total in the statements
of cash flows as of May 31:;

2020 2019
Cash, operations - \ $ 1,400,153 $ 882,187
Cash escrow and reserve funds 809,897 849,334
Total cash and restricted cash $ 2,210,050 $ 1,731,521

Accounts Receivable '

Accounts receivable are stated at the amount management expects to coliect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable colléction efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2020
and 2019. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable :

The Organization had two notes receivable from Monadnock Economic
Development Corporation (MEDC), an unrelated third party. The notes
receivables were stated at the amount that was expected to be collected at
year end. Interest was accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable was $112,000 and $45,547,
respectively, at May 31, 2019. Payment on the notes receivable and accrued
interest was realized during the year ended May 31, 2020.

11
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Current Vulnerability Due to Certain Concentrations

The Organization is operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur. with little notice or
inadequate funding to pay for the related cost, including the additional
administrative burden, to comply with a change. For the years ended May 31,
2020 and 2019, approximately 69% of the Organization's total revenue was
received from government agencies. The future nature of the Organization is
dependent upon continued support from the government.

Concentratlon of Credit Risk

The Organization maintains its cash accounts in several financial mstltutlons
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.

Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows:

Buildings and improvements 10 - 40 Years
Vehicles and equipment 5-10 Years

Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and.impose restrictions-on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2020 and 2019
totaled $663,252 and $580,115, respectively.

Advertising
The Organization expenses advertising costs as incurred.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the-same period in which the contribution is received, the
Organization reports the support as without donor restrictions.

12
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Income Taxes

Southwestern Community Services, Inc. and SCS Management Corporation
are exempt from Federal income taxes under Section 501(c){(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income. .

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryforwards totaling $1,230,191 and $1,012,604 at May 31, 2020
and 2019, respectively. These loss carryforwards may be offset against future
taxable income and, if not used, will begin to expire in 2027. SCS Development
Corporation has federal net operating loss carryforwards totaling $555 and $579 at
May 31, 2020 and 2019, respectively. These loss carryforwards may be offset
against future taxable income and, if not used, will begin to expire in 2022.

The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2020 and 2019;

2020 2019
Tax benefit from loss carryforwards $258,457 $212,768
Valuation allowance (258.457) (212,768)
Deferred tax asset 3 - $ -

Drewsville, Jaffrey, Troy Senior, Winchester, Keene East Side, Swanzey, and
Snow Brook are taxed as partnerships. Federal income taxes are not payable by,
or provided for these entities. Earnings and losses are included in the partners’
federal income tax returns based on their share of partnership earnings.
Partnerships are required to file income tax returns with the State of New
Hampshire and pay an income tax at the state's statutory rate.

Accounting Standard Codification No. 740, “Accounting for Income Taxes,”
established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions, in financial statements.
Management has analyzed the Organization's-tax position taken on its income
tax returns for all open years (tax years ending May 31, 2018 — 2020), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements. !

13
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Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for. considering market participant
assumptions in fair value measurements, Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Level 1 — Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market

prices in active markets, which are either directly or indirectly observable as .
of the reporting date, and fair value can be determined through the use of

models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, p{'epaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

New Accounting Pronouncement

In November 2016, the FASB issued ASU 2016-18, Statement of Cash Flows
(230): Restricted Cash (ASU 2016-18). The amendments address diversity in
practice that exists in the classification and presentation of changes in restricted
cash on the statement of cash flows. The amendments require that a statement
of cash flows explain the change during the period in the total of cash, cash
equivalents, and amounts generally described as restricted cash or restricted
cash equivalents. As a result, amounts generally described as restricted cash
and restricted cash equivalents should be included with cash and cash
equivalents when reconciling beginning-of-period and end-of-period total
amounts shown on the statement of cash flows. ASU 2016-18 is effective for the
Organization's fiscal year ending May 31, 2020 and has been applied
retrospectively to all periods presented. ‘
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NOTE 2

During the year, the Organization adopted.the provisions of FASB ASU 2018-08,
Clarifying the Scope and the Accounting Guidance for Contributions Received
and Contributions Made (Topic 958). This accounting standard is meant to help
not-for-profit entities evaluate whether transactions should be accounted for as
contributions or as exchange transactions and, if the transaction is identified as a
contribution, whether it is conditional or unconditional. ASU 2018-08 clarifies how
an organization determines whether a resource provider is receiving
commensurate value in return for a grant. If the resource provider does receive
commensurate value from the grant recipient, the transaction is an exchange
transaction and would follow the guidance under ASU 2014-09 (FASB ASC Topic
606). If no commensurate value is received by the grant maker, the transfer is a
contribution. ASU 2018-08 stresses that the value received by the general public
as a result of the grant is not considered to be commensurate value received by
the provider of the grant. Results for reporting the years ending May 31, 2020
and 2019 are presented under FASB ASU 2018-08. The comparative information
has not been restated and continues to be reported under the accounting
standards in effect in those reporting periods. There was no material impact to
the financial statements as a result of adoption. Accordingly, no adjustment to
opening net assets was recorded.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.
The costs of providing certain program and supporting services have been
directly charged.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
services. The.indirect cost rate is 11.96% effective from June 1, 2017 through
May 31, 2020.

BANK LINE OF CREDIT

The Organization has;a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2020 and 2019,
the interest rate was 3.25% and 5.50%, respectively. There was no outstanding
balance at May 31, 2020 and 2019.
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NOTE 3

LONG TERM DEBT

The long term debt at May 31, 2020 and 2019 consisted of the following:

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August.2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street).

Non-interest bearing mortgage payable to
Community Development Finance Authority, in
quarterly principal payments based on an
operating income formula applied to affordable
housing portion of the specified real estate. The
note is secured by real estate of the Organization
(CDFA, 96 Main Street).

5.25% note payable to a bank in monthly
installments for principal and interest of $988
through March 2021. The note is secured by real
estate of the Organization (People’s United Bank,
Ashuelot).

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl).

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central). -

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with a balloon payment
that was due January 2017. The note was
amended during the year ended May 31, 2019,
and is now due December 2026. Under the
amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by real estate of the
Organization (People’s United Bank, Milestones).
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4.375% note payable to Rural Housing Service in
monthly instaliments for principal and interest of
$11,050 through May 2049. The note is secured
by real estate of the Organization (TD Bank,
Keene Office). 2,175,749 2,212,288

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the
Organization {CDBG, Keene Office). 460,000 460,000

4% note payable to a development company, in

annual interest installments only through March .

2015, at which time a final balloon payment of the

entire. principal balance was due. The remaining

balance was still outstanding at May 31, 2019. The

note was satisfied during the year ended May 31,

2020. The note was secured by real estate of the

Organization (MEDC, Keene Office/Community

Way). - 63,000

4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance was still outstanding at May 31, 2019. The
note was satisfied during the year ended May 31,
2020. The note was secured by real estate of the
Organization (MEDC, Keene Office/Community
Way). - 45,000

* Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an
interest rate of 4.67% at May 31, 2020 and 2019. -
The note is secured by real estate of the {
Organization (TD Bank, Keene Office/Community
Way). 389,578 401,891
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5.19% note payable to a bank in monthly
installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (TD Bank, 45 Central
Street). : 88,433 94,733

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
"housing through January 2025, The note is
secured by real estate of the Organization (HUD,
Ashuelot). ’ 100,000 125,000

Non-interest bearing note payable to. the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
112 Charlestown Road). 60,000 75,000

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of annual surplus cash through
July 2042 at which time the remaining balance is
due. The note is secured by real estate of the
Organization (NHHFA, Second Chance). 794 189 794,189

Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(CDBG, Second Chance). : 328,219 344,536

Non-interest bearing note payable to a county in
New Hampshire, relating to an agreement
between the City of Keene and SCS for the
purpose of renovating Keene:' shelters. In total,
SCS will receive $472,000 from CDBG. SCS will
receive the funds as progress is made. The note is
secured by real estate of the Organization and will
be fully forgiven providing the facility serves low-
and moderate-income individuals for 20 years
(CDBG, Keene Shelter). ) 9,500 -
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6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note was secured
by a vehicle (TCF, Econoline Van) and paid in full
during 2020. - 1,293

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van). 12,637 19,287

6.54% note payable to a finance company in
monthly installments for principal and interest of
$442 through November 2023. The note is
secured by a vehicle (Ally, GMC Acadia). 15,903 -

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The
note is secured by real estate of the Organization
(CDBG). 640,000 640,000

Troy Senior - Non-interest bearing note payable to

New Hampshire Housing Finance Authority to fund N
energy efficient improvements through the

Authority’s Greener Homes Program. Payment is

deferred for 30 years, through August 2042, The

note is secured by real estate of the Organization

{NHHFA). 140,210 140,210

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December
2028. The note is secured by real estate of the
Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (CDFA). 162,880 185,899
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Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund
energy efficient improvements through the
Authority’s Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 228,934 228,934

Swanzey - Non-recourse, 4.90% simple interest
mortgage note payable to the New Hampshire
Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the
‘lender from the excess cash of the borrower
determined by formula, secured by the
Partnership's land and buildings, subject. to low
income housing use restrictions for the 30 year
term of the mortgage. 289,996 282,720

Swanzey - Non-recourse mortgage note payable

to New Hampshire Housing (AHF), due

September 2043, payable in monthly installments

of $1,698, including interest at 2.35% secured by

the Partnership’s land and buildings, subject to low

income housing use restrictions for the 40 year :

term of the mortgage. 365,474 377,110

Snow Brook - Non-recourse, mortgage note
payable to New Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including interest at 4.35% secured by the
Partnerships land and buildings, subject to low
income’ housing use restrictions for the 30 year
term of the mortgage. 441,872 446,561

Snow Brook - Non-recourse, zero interest
mortgage note payable to New Hampshire
Housing (AHF), due June 2034, principal and
interest payable at the sole discretion of the lender
from the excess cash of the borrower determined
by formula, secured by the Partnership's land and
buildings, subject to low income housing use
restrictions for the 30 year term of the mortgage. 237173 237,173
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Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). 46,978 50,436

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of
the borrower determined by formula, secured by
the Partnership’s land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA). 85,028 92,058

Winchester - Non-recourse, zero interest bearing,
direct subsidy AHP loan secured by the
Partnership's land and buildings, subject to low-
income housing restrictions under the terms of the
AHP. agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of
11.67% for the period_the funds were outstanding
(Federal Home Loan Bank). 150,000 150,000

Total long-term debt before unamortized deferred
financing costs 9,049,462 9,332,609

Unamortized deferred financing c;)sts (18,281) {18.943)

9,031,181 9,313,666
Less current portion due within one yéar 125,324 227 221

—_—

$8905857 $9.086.445

The schedule of maturities of long term debt at May 31, 2020 is as follows:

Year Ending
May 31 Amount

2021 $ 125324
2022 120,502 :
2023 119,477
2024 120,573
2025 123,395

Thereafter 8,440,191
Total $ 0,049 462
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NOTE 4

NOTE &

NOTE 6

"OPERATING LEASES

The Organization leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2025. Monthly lease payments range from $60 to
$3,625. Lease expense for the years ended May 31, 2020 and 2019 totaled
$140,758 and $144,880, respectively.

Future minimum payments as of May 31, 2020 on the above leases are as
follows: :

Year Ending
May 31 Amount
2021 $ 84318
2022 18,318
2023 1,050
2024 720
2025 120
Total $ 104526

ACCRUED COMPENSATED BALANCES

At May 31, 2020 and 2019, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $141,970
and $131,864, respectively.

CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SCS Housing,
Inc. and SCS Housing Development, Inc. SCS Housing, Inc. and SCS Housing
Development, Inc. are the general partners of ten limited partnerships formed to
develop low-income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $13,988,000 and $14,151,000 at
May 31, 2020 and 2019, respectively.

Partnership real estate with a cost basis of approximately $35,896,000 and
$35,831,000 at May 31, 2020 and 2019, respectively, provides collateral on
these loans.

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.
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NOTE 7

NOTE 8

No provisions have been made for this contingency because speéific amounts,
if any, have not been determined or assessed. by government audits as of May
31, 2020 and 2019.

RELATED PARTY TRANSACTIONS

During the years ended May 31, 2020 and 2019, SCS Housing, Inc. managed
eight and ten limited partnerships, respectively. Management fees charged by
SCS Housing, Inc. totaled $295,814 and $313,466, for the years ended May 31,
2020 and 2019, respectively. Additionally, SCS Housing, Inc. has advanced the
limited partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $59,067 and $59,102 at May 31, 2020 and 2019,
respectively.

EQUITY INVESTMENT
Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

2020 2019
Cityside Housing Associates, LP - $ (9505 % (9,500)
Marlborough Homes, LP (27) (11)
Payson Village Senior Housing Associates, LP (12,514) (12,503)
Railroad Square Senior Housing Associates, LP - (2,071) (1,897)
Warwick Meadows Housing Associates, LP (28) (21)
Woodcrest Drive Housing Associates, LP 222,842 222,842
Westmill Senior Housing, LP 64 78
Keene Highland Housing Associates, LP _(269) (260)

$ 196402 § 196,728

SCS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senior Housing
Associates, LP, Warwick Meadows Housing Associates, LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a 1% partner of Westmill Senior Housing, LP
during the years ended May 31, 2020 and 2019.

SCS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2020 and 2019.
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NOTE 9

The remaining 99.99% ownership interest in Swanzey Township Housing
Associates, LP and Snow Brook Meadow Village Housing Associates, LP were
acquired by Southwestern Community Services, Inc. during the year ending
May 31, 2019 (see Note 13), and therefore the limited partnership is included in
the consolidated financial statements for the years ended May 31, 2020 and
2019.

Southwestern Community Services, Inc. was a 14.3% member of Pilot Health,
LLC during the year ended May 31, 2018. Pilot Health was terminated during
the year ended May 31, 2019.

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2020 and 2019, consists of the following:

2020 2019
Total assets $ 5510 $ 5745
Total liabilities 2,448 2,454
Capital/Member's equity 3,062 3,291

$ 5510  $ 5745

Income $ 440 $ 426
Expenses 648 661
Net income (loss) $___ (208) $___(235)

RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $278,209 and $296,009 for the years ended May 31,
2020 and 2019, respectively.
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NOTE 10

NOTE 11

NOTE 12

NOTE 13

RESTRICTIONS ON NET ASSETS
Net assets with donor restrictions are available for the following purposes:

2020 019
NNECAC - Annual Conference Fund $ 4814 § 5,973
GAPSWarm Fund 91,725 91,908
Transport © 40,000 47 260
HS Parents Association 7,933 6,575
EHS - 31,200
Total net assets with donor restrictions $ 144,472 3 182,916

BOARD DESIGNATED NET ASSETS

The board designates a portion of the unrestricted net assets for WM Marcello
GAPS funds. There was $14,888 and $12,784 designated by the board at May
31, 2020 and 2019, respectively.

FORGIVENESS OF DEBT

During the years ended May 31, 2020 and 2019, the Organization realized
forgiveness of debt income in connection with notes payable to Community
Development Block ‘Grant, HUD and Community Development Finance
Authority. Forgiveness of debt income totaled $79,338 and $388,849 for the
years ended May 31, 2020 and 2019, respectively.

TRANSFER OF PARTNERSHIP INTEREST _
During the year ended May 31, 2019, Southwestern Community Services, Inc.
acquired a partnership interest in two low-income housing limited partnerships:
Swanzey and Snow Brook. The amount paid for the partnership interest in
Swanzey and Snow Brook was $1 each, and at the time of acquisition,
Southwestern Community Services, [nc. became the general partner. The
following is a summary of the assets and liabilities of the partnership at the date
of acquisition;

Swanzey Snow Brook

Date of Transfer 06/30/2018  05/01/2019
Cash $ 12,856 $ 13374
Security deposits 7,330 8,821
Cash reserves 119,061 178,852
Property, net 1,330,231 1,211,341
Other assets 6.436 15,776

Total assets 1.475914 1,428,164
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Notes payable 666,902 665,173

Other Liabilities 87,108 140,119
Total liabilities 754,010 805,292

Partners’ capital 721,904 622,872

Partners’ capital previously recorded

as an investment in related parties 31,190 60.716
Partners' capital transferred $ 753,094 $.683.588

NOTE 14  AVAILABILITY AND LIQUIDITY
The following represents Southwestern Community Services, Inc. and related
companies’ financial assets as of May 31, 2020 and 2019:

\ 2020 2019
Financial assets at year end: ' \
Cash and cash equivalents $ 1400153 $ 882,187
Accounts receivable 1,203,489 1,245,826
Due from related party 59,067 59,102
Notes receivable - 112,000
Interest receivable - 45,547
Cash escrow and reserve funds 809,897 844 334
Total financial assets ' 3.472.606 3 193,996
Less amounts not available to be used
within one year:
Due from related party (59,067) {59,102)
Notes receivable - (112,000)
Interest receivable - (45,547)
Reserve funds (809,897) (849.334)
Total amounts not available within one year (868,964) (1,065,983}

Financial assets available to meet general

expenditures over the next twelve months $ 2603642 $_ 2128013

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,215,000 and $1,224,000 at May 31, 2020 and 2019, respectively. The
Organization has a $250,000 line of credit available to meet cash flow needs.
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NOTE 15

NOTE 16

NOTE 17

PAYCHECK PROTECTION PROGRAM

In April 2020, the Organization received loan proceeds in the amount of $439,070
under the Paycheck Protection Program (“PPP"). The PPP, is established as part
of the Coronavirus Aid, Relief and Economic Security Act (“CARES ACT"}. If the
Organization does not meet the loan criteria, the unforgiven portion of the PPP
loan is payable over five years at an interest rate of 1%, with a deferral of
payments for the first six months. As of the date of the audit report, the
Organization has been using the proceeds for purposes consistent with the PPP.
The Organization has 24 weeks beginning the date the proceeds were received to
use up all the PPP proceeds. Through the date of this report, the Organization is
on track to have the entire loan balance forgiven; however, the final determination
of this has not occurred.

RECLASSIFICATION
Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October
5, 2020, the date the financial statements were available to be issued.

Subsequent to year end, the Organization obtained approval from the Small
Business Administration for an Economic Injury Disaster Loan {(EIDL). The terms
of the agreement allow the Organization to draw up to $150,000. Interest will
accrue at the rate of 2.75% per annum and will accrue only on funds actually
advanced from the date(s) of each advance. Installments, including principal and
interest, of $641 monthly will begin in June 2021. The balance of principal and
interest will be payable in June 2050. The loan is secured by the Small Business
Administration. The schedule of maturities on this loan at May 31, 2020 is as
follows:

Year Ending
May 31 Amount

2021 $ -
2022 ' 3,201
2023 3,585
2024 3,685
2025 3,788

Thereafter 135,741
Total : 50,0
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The impact of the novel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization's operations. The significance of the impact
of these disruptions, including the extent of their adverse impact on the
Organization’s financial operational results, will be dictated by the length of time
that such disruptions continue and, in turn, will depend on the currently
unknowable duration of the COVID-19 pandemic and the impact of governmental
regulations that might be imposed in response to the pandemic. The
Organization’s business could also be impacted should the disruptions from
COVID-19 lead to changes in consumer behavior. COVID-19 also makes it more
challenging for management to estimate future performance of the businesses,
particularly over the near to medium term.
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SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

CONSOUIDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
FOR THE YEAR ENDED MAY 31, 2020

Education Economic Management
Home Energy and H 1 Housing Developmeant Other Total and 2020
Progrsms Nutrition Progrems Services Services Proarams Brogram enera Iotal
REVENUES
Government contracts 3 451818 $ 3020857 3 1759258 L 21,581 - § 797,710 3 33,809 $ 10151323 H 468,388 $ 10619721
Program service fees 832,454 - 66,804 985,951 3,496 707147 2,595,852 9,964 2,605,816
Rental income - - 97,328 1,067,704 . - - 1,165,032 - - 1,185,032
Developer fes income - - - 1,508 - - - 1,508 - 1,508
Support 81,387 364N 219,105 - 114,117 114,844 565,874 27,738 393,610
Sponsorship - 6,809 - - - 19,737 26,546 - 26,546
Interest income 12 17 1,382 2,558 i5 1" 4,018 5,208 9,224
Forgiveness of debt - - 56,318 23,020 - - 79,338 - 79,338
Miscellaneous 2.860 3,381 21,160 77,326 19,460 - 124,187 23,926 148,113
Inkind contributions - 167.553 - + - - 167 553 - 167 583
Total ravenues and other support $ 5434831 § 3235033 § 2221356 § 2179649 0§ OMEIE 875548 §$14891239 3 635222  § 15416461
EXPENSES .

Payroll $§ 467456 $ 1374787 0§ 335905 § 735214 § 435177 $ 424014 $ 3772553 2§ 7@ 0§ 4504379
Payrofl taxes 35,287 107,590 25,566 56,083 35147 32,738 293411 55,984 349,375
Empioyee benafits 135,770 412,407 121,495 271,770 85,902 193,929 1,221,273 45,011 1,266,284
Retirement 29,265 71,941 19,79 58,108 21,016 13,973 214,094 64,115 278,208
Advertising 728 3,084 83 2832 - 3,999 2,100 12,626 59 13217
Bank chamges 4 - 17 4117 - 54 4,192 7.456 11,648
Bad debl - 45 195 - - - 240 4,000 4,240
Computer cost - 28,124 5538 8,120 15,541 . 57,323 166,243 223,566
Contractual 776,055 18,582 13,624 27,752 2,719 74,250 ©12.962 41,150 954,172
Depreciation - 27,369 108,291 366,39% - 10913 512,972 150,280 683,252
Duesiregistration - ar? - 495 468 - 1.840 9,720 11,660
Duplicating - 7.480 - - - b 7,480 5,684 13,164
insurance 8,667 13,010 24,560 56,680 14,2714 5,968 121156 36,841 157,997
Interest - 7.188 7.527 36,585 - . 51,710 114,881 166,591
Meeting and conference 457 1,042 2682 4,913 1.118 2,029 9821 13,679 23,700
Miscellanecus axpense 3543 1,597 © 680 44 189 4722 163 54,274 18,105 72378
Miscellaneous taxes - . . 61,842 - - 61,942 . 200 62,142
Equipment purchases 24,948 1,646 - 6,426 - - 33,020 30 33,050
Office expense 20,017 8.744 6,002 9,148 10,480 33 54,424 24136 78,560
Posiage 240 261 123 189 252 - 1,065 24,447 25,512
Professional fees - 2,045 - 3.200 28,718 - 706 34,669 89,175 123,844
S1aff development and training - 2,135 648 1,208 75 3,088 7.494 2,787 10,281
Subscriptions - - - 95 - - . 85 1,801 1,896
Telephone 2,283 1,968 17,624 17,959 378 1,166 44,179 41,601 85,780
Travet 6,792 18,310 12,602 7.545 30,585 15 73,843 3.031 76,880
Vehicle 3902 5121 5574 30,678 36,849 9,696 91,820 8,202 100,022
Rent - 25,570 . - - - 25570 - 25,570
Space costs - 174,312 352,489 583,375 2,699 -] 1,112,944 100,448 1,213,290
Direct client assistance 3,837,530 208,759 999,499 12,920 33.124- 418 4,892 250 - 4,892,250
Inkind expenses - 167,553 - - - - 167 553 - 167553

TOTAL FUNCTIONAL EXPENSES BEFORE .
MANAGEMENT AND GENERAL ALLOCATION . © 5,153,589 2687612 2,060,655 2,433,660 737,662 775,342 13,848,921 1,761,642 15,610,563
Allocation of management and general expenses 855,609 341,876 262 124 08,572 93.834 98 627 1,761,642 {1,761.642) ~
TOTAL FUNCTIONAL EXPENSES $ 5809568 §$ 3020488 $ 2322779 § 2743232 $§ B497 $ 873969 $ 15690563 0§ - § 15610563

Ses Independent Auditors” Report
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REVENUES
Government contracts
Program service fea
Rental income
Suppart
Sponsorship
Interast income
Forgiveness of debt
Miscelloneous
tnind contributions

Total revenues

EXPENSES
Payroll
Payroll taxes
Employee benafis
Retirement
A L
Bark Charges
Bad debt
Comptter cost
Contractugd

Depraciation
Duesiregisation
Duplicating

Insurance

Interest

Meeting and conference
Miscellaneous expense
HMisceflanaous taxes
Equipment purchases
Office axpense
Postage

Professional

Staf! davelopment and training
Subscriptions.
Tetephona

Travel

Vehicla

Rent

Spaca costs

Direct client assistance
In-kind expenses

SQUTHWESTERN COMMUNITY SERVICES, INC.AND RELATED COMPANIES
CONSOLIDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MARAGEMENT ALLOCATICN

Allocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

EOR THE YEAR ENOED MAY 31, 2019
Education Economic

Home Energy and H | H ing Dsvelopment Other Total Management 2019

Proarsms Nutrition Programs rdce: L] Programs Program and Generat Totap
$ 4,045,587 $ 2,853,470 $ 1607884 § 53038 § 734,568 8 148,424 § 10,243,789 $ 428933 § 10672702
572,421 - 74,144 997,150 24,700 772,978 2,441,301 44,014 2,485,405
- - 84,704 909,276 - 1,400 995,380 - 965,380
12,751 16,848 123,635 - 188,704 130,453 452,301 - 452,391
- 2,713 1,104 - - 656,814 70,63 262 70,893
12 - - 2,183 32N 13 Fil 5,440 1,713 7153
- - 59,141 329,708 - - 88,849 - 388,849
2,770 10,289 4,844 69,893 25,148 - 113,042 7.655 120,697
. 241,499 - - . - 241, 499 « 241,499
$__ 5434541 $ 3124919 1.957.4. $ 2362276 3 9353129 §_11200838 $ 14952392 s 482 577 § 15434969
$ 432,988 $ 1,224988 $ 77595 § 775425 § 414730 § 432,826 $ 3,858,530 $ 753068 $§ 4411598
33,521 97,919 29,527 59,738 33,519 34,195 283,419 58,304 348,723
106,054 415,890 142,654 289,985 #7171 180,294 1,232,648 111,111 1342759
20,200 70,406 18,808 61,938 27,801 16,181 224,482 71,547 266,009
- 500 1,912 4013 818 9,487 18,730 - 18,730
. . - 4,444 . 1 4,445 7,320 11,774
- 10 - 290 - - 100 - 10¢
- 24,540 4,758 3,027 14,928 750 48,002 116,846 164,848
629,045 32,930 230,934 38,696 2,718 116,585 1,050,959 39,743 1,090,702
- 28,300 108,291 281,950 - 14,207 432,748 147,367 580,115
- 5277 - 438 B8 1,12 7.945 11,879 19,824
- 8,852 - - - - 8,882 4,155 13,007
6,714 14,768 23,590 80,672 14,130 7,164 127,088 33,892 160,960
- 7,775 8,022 21,855 - 1,610 39,383 164,045 203,408
8,873 813 2,587 8,104 565 22,568 43,281 24,957 88,248
181 1,695 837 34.793 3.6514 2.9M 43,888 19,278 63,168
- - - 34,900 - - 34,990 388 35289
. 1,282 15,274 . 7,287 - - 23,853 1,180 25,033
24,820 8,499 6,695 11,475 68,458 807 58,754 11,658 70,410
97 268 138 53 24 - 770 24,238 25,008
4,300 - 1,301 36,095 - - 41,696 90,968 132,664
2128 1,580 1,678 72 1.904 21877 29239 19,590 38,829
. - . 855 354 - 1,009 399 1.408
2,087 2,35 18,479 17,817 2336 1,589 44,664 52,308 68,972
7,851 16,256 15412 5183 29,531 &08 74 841 4855 79,706
2,300 5225 1,088 T 32,795 44,428 8,588 89,402 13,436 112,838
- 24,800 - 150 - - 24,050 - 24,950
. 194 946 332.351 512392 1,000 -7, ) 1,041,085 106,866 1.147 93
3,047,152 214,436 668,284 10,674 23619 21,049 4885214 4,885,214
- 241,489 - - - - 241 449 - 241,469
5,238,483 2,659,830 1,984,872 2,319,865 721,370 894,955 13,829,406 1,880,406 15,708,812
712284 361,661 271.248 315438 28.088 121693 1.880.408 {1.880.406) -
35850767 33021491 $ 2286118 $ 2635304 s 819458 §$ 1016679 §_ 15709812 $ - § 15700.812

Ses Independent Auditors’ Report
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FEDERAL QRANTOR/
EASS-THROUGH GRANTORTPROGRAM TITLE

ALE: Deoariment ot Agriculture
Aual Housing Presenvation Gran]
Special Supplemental Nulrition Progeam Tor
Women. inianis, and Children [WiC)
Chisd and At Care Food Program
Food Distribution Cluster
Commaodity Supplemental Food Program
Emepency Food Assistance Prograem (Agmin)
Commedidy Supplemantal Food Program (Food Commaodides)

Total U.S, Dwpartment of Agriculiuee

Emargancy Solubom Gram Program
Emamancy Soutions Grani Program

Supportive Housing Program
Shaiter Plus Care
Comtinuum of Care Program
Total U5, Department ol Housing and Urban Develapment
WIOA Chuster
WIOA Adull Program
WIOA Dislocated Workar Formula Grants

Towal U.S, Oepartment ol Labor'WIOA Clusler

Foen

Transll Sarvices Programs Cluster
Enhanced Moblity of Seniors and Individuals with Disabillties

SQUTHWESTEAN COMMUNITY SERAACER INC,AND RELATED COMPANIES

FEDERAL
CFDA

10433

40.557
10.554

10.585

50,568
10.565

14231
1“2

14.235
14.238
14.267

17,258
17.278

2).509

20.512

Total U.S. Deparimend of Transporation Faderal Tearslt Adminktration {FTA)

4.5, Osopriment ol Energy
Weathadization Asstitancs 1or Low Incoma Pecsons
Total U.S. Depanimaent of Eneegy
Aging Clusier
Special Programs lor the Aging, Title 1), Part B,
Grants tar Suppartive Sevvices and Senior Canters
Special Programs lof the Aging, Title I§), Pant B,
Grants lor Supportive Servikes and Senior Canteny

Granis to Siates 10 Suppor! Oral Haalth Workiorce Activilies
Drug-Free Communities Support Program Qurants

TANF Clusier
Temporary Assisinnce for Nesdy Famiies

Low lncome Home Energy Assistance {Fusl Assistance)
Lew lncome Home Ensegy Assiytance (BWP)

Community Services Block Granl
Community Services Block Grant - Discrationary
Haad Sunt

Madicaki Cluster
Madcical Assistance Program

Total U.S. Depariment of Haslth & Human Services

s Pt roter st Boa Progran
Totai U.5. Owpstrent of Hortetand Sacarity
ToTaL
HON-FEDERAL

State of New Hampetiee Public Uulites Company
Stats of New Hampehiie Pubic Utlities Company

BL042

93.044
93.044

$1.238
$l.278

#3.558

$1.568
$3.568

63.589

#1570
$3.600

87.024

BCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
EQATHE YEAR ENDED MAY 21, 2020

PASS-THROUGH

Diract Funding

State of NH, Departmeni ol Health & Human Sarvices
State of NH, Departmeni ol Education

State of NH, Department of Heatth & Human Services

Community Action Program Bethnap-Memimack Counties
Community Aztion Progearm Betknap-Menimack Counties

Staia of NH, DHHS, Bureay of Homeless & Housing
State of NM, DHHS, Ollice of Human Services

State of NH, DHHS, Bursay of Homelsss 8 Housing
Siaie of NH, DHHE, Bursau of Homeies & Housing
State of NH, DHRS, Burszu of Homelass & Housing

Southemn NH Services
Southern NH Sefvices

Stale of NH, Depatmant of Transpartation

Siale 0! KH, Cepartment of Transporiation

Stata of HH, Office of Enengy & Planning

Siate of NH, Otfice ¢! Enargy & Planning

Siate of NH, DHHS, Bureau of Elgerty & Adult Services
Siate of NH, DHHS, Division of Famlly Assistance
Direct Funding

Southern NH Services '

State of NH, Office of Enegy & Planning
Stale ol MH, Otfice ol Enaegy & Planning

Stals ol NH, DHHS, Div. of Family Assisiance
Statw of NH, DHHS, Div, of Family Assistance
Dirsct Funding

Stale of NH, DHHS, (flice ol Human Sevices

State of NH, DHHS, Otfice of Human Services

Homa Enargy Azsisiance
Elsctrical Assisiance Program

See Notas 15 Schidule o Expandliures of Federal Awards

R

GAANTOR'S HUMBER

3403-02601-808

010-000-52600000- 102500734
Unkngwn

010-099-52600000-102- 500734

Unkncan
Unknown

05-55-95-954310-7 17600000 102-50731
G10-042-7927-102-0 0

05-95-85-958310-71 7600000-102-50731

05-05.05-450310-7 1 7600000 102-50731
05-55-95-G58310-717000000-102-50731

04-96-96-564010-2818

04-58-06-084010-2316

01-02-024010-7708-074-500587

01-02-024010-7706-074-500387
05-95-43-481010-7872
Unhgan
SHT9SPD1RE77-08

Unhnowo

01-02-02-024010- 77050000- 500587
01-02-02-024010- 77050000- 500587
200701

0ICHESY

35-95-47-470010-52010000

FEDERAL

2.3
218

80828

$17598)
128,201

$ 4330
12

$ 10,838

110,998
102,321

83,174

3 507,328

2,184

298,182
247,800

174,902

5 1.023.077

] 74,945

84,170

] 74,945

$ 282,669

3043

] As5h2

3 267 894
$ 287,804

89,488

2,880,576

8920
31,000

297,962
4,244,927
32,401

22,308
2,508,280

2,641

] 7,815814
H 670
I3 - B.670
] #.000.540

] S35,
] 240,477
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NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTE §

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31, 2020

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2020. The
information in this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of -
the operations of Southwestern Community Services, Inc., it is not intended to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

INDIRECT COST RATE -
Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance_.

FOOD DONATION
Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

SUBRECIPIENTS
Southwestern Community Services, Inc. had no subrecipients for the year ended
May 31, 2020.
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Leone
McDonnell
& Roberts

Professioml Associntion

CEETIFIED PUBLIC ACCOUNTANTS
WOLFEBORO « NORTH CONWAY
DOVER « CONCORD
STRATHAM

SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards-generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2020, and the related consclidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated October 5, 2020.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered .
Southwestern Community Services, Inc.’s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.’s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control. :

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report _

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization’s internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization’s internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

eone T eDonnett & Poberte Pwkema—nal Omopa:a,m

October 5, 2020
Wolfeboro, New Hampshire
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southwestern Community Services, Inc.’s (a New Hampshire nonprofit
corporation) compliance with the types. of compliance requirements described in the OMB
Compliance Supplement that could have a direct and material effect on each of Southwestern
Community Services, Inc’s major federal programs for the year ended May 31, 2020.
Southwestern Community Services, Inc.'s major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Responsibility
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors’ Responsibility :

Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America, the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 US. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.’s compliance. '

35 j



DocuSign Envelope 1D: 4B38332B-D322-409A-92FB-74ECDSAS0D74

Opinion on Each Major Federal Program

In our opinion, Southwestern Community Services, Inc. complied, in all materla! respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2020.

Report on Internal Control Over Compliance

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Communlty Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control. over compliance that we consider to be material weaknesses.
However, material weaknesses. may exist that.were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the

requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

deone MeDonnett & Poborta Pmeal Omu,a:a,m

October 5, 2020
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31, 2020

SUMMARY OF AUDITORS’ RESULTS

1.

The auditors’ report expresses an unmadified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. and related companies were
prepared in accordance with GAAP.

. No significant deficiencies disclosed during the audit of the consolidated financial

statements are reported in the Independent Auditors’ Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material -
weaknesses are reported.

No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. and related companies, which would be required
to be reported in accordance with Government Auditing Standards were disclosed during .
the audit. .

No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

The auditors’ report on compliance for the major federal award programs for Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal programs.

There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

The programs tested as major programs were: U.S. Department of Health and Human
Services; Low-Income Home Energy Assistance, 93.568, and U.S. Department of Energy,
Weatherization Assistance for Low Income Individuals, 81.042. NON-FEDERAL:. New
Hampshire Public Utilities Company, Home Energy Assistance and Electrical Assistance
Program.

The threshold for distinguishing Type A and B programs was $750,000.

Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SO CO C c : C

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31, 2020

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2019.
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Southwestern Community Services, Inc. Board of Directors - Composition — 202

)

CHESHIRE COUNTY

SULLIVAN COUNTY

Beth Fox

Assistant City Manager/
Human Rescurces Director
City of Keene

CONSTITUENT Anne Beattie ‘Mary Lou Huffling |
SECTOR Newport Service Organization Fall Mountain Emergency Food Shelf
' Alstead Friendly Meals

Brianna Trombi open

Head Start Policy Council

Parent Representative
PRIVATE open David Edkins
SECTOR Town of Walpole

|
Kevin Watterson, Chair Kerry Belknap Morris, M.Ed.
Clarke Companies (retired) Early Childhood Education
River Valley Community College

PUBLIC Jay Kahn Derek Ferland
SECTOR State Senator, District 10 Sullivan County Manager

open
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KAYLA CHRISTENSON

EXPERIENCE

OCTOBER 2018 — PRESENT
SUPPORTIVE HOUSING PROGRAM COORDINATOR SOUTHWESTERN
COMMUNTIY SERVICES

Working in collaboration with SHP Case Managers to ensure individuals
maintain their housing

Processing applications, intakes. and exits for all supportive housing programs
Fostering and establishing relationships with both community partners and local
tandlords

Forecastlng program budgets to meet the needs of both our programs and
clients

Working directly with Program Director and BHS staff to ensure program
compliance |

Completing recertifications for all of the supportive housing program residents
Collaborating with all Housing Stabilization staff to best meet the needs of the
clients

SUPPORTIVE HOUSING CASE MANAGER, SOUTHWESTERN COMMUNITY
SERVICES

Case management of clients throughout supportive housing programs
Processing applications, intakes and exits for all supportive housing programs
Fostering and establishing relationships with- both community partners and local
landiords

Completing recertifications for all of the supportive housing program residents
Collaborating with all Housing Stabilization staff to best meet the needs of the
clients

JULY 2018 — SEPTEMBER 2018
CARE COORDINATOR |, HEALTH CARE REHABILITATION SERVICES

Facilitated Family Time visits with children in DCF custody and their biological
parents, using the Family Time mode!

Provided coaching to parents in order to help them increase their pareriting
skills and to increase parental attunement .

Working daily with at risk youth and their families

Established a'working relationship with Vermont DCF social workers as well as
multiple community partners to ensure goals established for parents were being

‘met as well as coordinating for Family Time visits

Daily documentation of-Family Time visits, noting where coaching was
needed/used as well as an overall report of each visit as well as.any
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communications between myself, social workers, foster parents and biological
parents.

‘2014 -2018 -
PRODUCTION REP I, C&S WHOLESALE GROCERS
+ Analyzed departmental documents for appropriate distribution and filing.
« Responsible for accurately entering key field information for 5,000+ documents
per day.
» = Assistin training new hires and helping them reach their daily'quotas.
« Record and sort incoming mail from warehouses all over the country.
: + Respond to document réquests regarding location of specific PO numbers in a
timely fashion.
s Daily use of Microsoft Office as well as Kofax.

EDUCATION

BACHELOR OF ARTS PSYCHOLOGY, SOUTHERN NEW HAMPSHIRE
UNIVERSITY

Graduation date January 2020
« GPA378/4.0
s Concentration in Child and Adolescent Development
*» National Society of Leadership and Success (Sigma Alpha Pi) 2018

H.S DIPLOMA, WORCESTER VOCATIONAL TECHNICAL HIGH SCHOOL
Graduated with honors, 2007.

_SKILLS
» Skilled problem solver » Exceptional communication skills
»  MS Windows proficient . Self-motivated

» Conflict resolution
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cnlefﬁnand al Officer

John A. Manning

e
-

‘Over 30 years of experience with non-profit organizations, as both an
‘ollside auditor and presently Chief Executive Officer of a large

community action agency.

2014-Present Southwaestern Community Services Inc.
Keene, NH

Chlef Executive Officer

Has overall stiategic and operational responshility for a- community action

-agency providing services to low and moderate income-individuals.
‘Programs include Head Start, Fuel Assistance, and multiple affordable

housing projects. Responsibilities include maintaining ongoing excelience,
rigorous program evaluation and consistent quailty of finance, :administration,
fundraising, commurications and systems; Works with the Board.of Directors
and manggement tearh to implement the objectives of SCS's strategic plan,
Actively engages and eriergizes volunieers, board. members, event
committees, partnering organizations end funders. Develops and malntaing
strong relationships with the Board of Directors and serve as ex-officio
member of the Board. Leads, coaches, develops and retains a high-
performance management team, Ensures effective syStems are in place to
méasure work performance, provide regular feedback to furiding sources
‘and community partners, .

1990-2014 Southwestern Community Services Inc.
Keene, NH

Oversees all fiscal functions Supervises a staff of 7, with an agency
budget of over § 13.000,000: Also oversees agency property

~ .management depariment, which manages over 300 units of -affordable

‘hotiging,

1985-1995 Keene State College Keene, NH
Adjunet Professor
Taught evening accounting' classes for their contintiing education

program.

1878-1880 John A. Manning, - Keene, NH
Certified Public Accountant

Provided .public accounting services to small and medium skzed clients,
including muttipie’ non-profy organizations. Performed certified audits on
several clients, including Head Start and other non-profit clients




DocuSign Envelope |D: 4B38332B-D322-409A-92FB-74ECDYAS0DT74

Education

1975-1978' Kostin'and Co. CPA’s West Harfford, Ct.

Performed all aspects of pubtc accounting for medium skzed accounting

fim. Audited large number of privitely held and non-profit clients.

19711875 University of Mass, Amherst, Ma.
* B.S. Business Administration in Accounting

American Institute of Qertjﬁed Public Accountants
NH Society of Certified Public Accountants
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CRAIG A. HENDERSON

SUMMARY OF QUALIFICATIONS

Proficlent in: Word, Excel, PowerPaint, Internet, Outloak, Photoshop, _
Abitity to prioritlze In & fast paced envirénment and to learo cew tasks guickly and offectivay
Dedicated, reliabls end responsthls .
Exteasive background bn Socia) Services, Property Managemient, Finaore, and Costomer Service

EDUCATION
s BA Psychology with » speclalization tn counseling
BS Business Mansgement
Keene State Collage
Keene, NH 03435

May, 1999

EMPLOYMENT HISTORY

Henderson & Bosley Property Management
President

Adhering to NH State housing laws and government housing programs
Property inspoctions and maintenance.- including basic carpentry, landscaping etc.

3

"R h and management of investment opportenities

Southwestirn Community Services
- Director of Honsling Stabilization Services

8/02-Present
Keene, NH

Advertising and marketing of vacant ents, Creating leases, Performing credit checks

10/07-Present

* Designs and implements systems 10 provide efficient operation of all Housing' Stabilization

® Manages and leads assignéd staff to ensure SCS policies and procedures are followed in & menner

consistent with the organization’s mission, values, and culture.

* Partioipates.in the hiring of new employees and oversees the orientation and training of all assigned

*+  Maintain compliance with State/Government/Agéncy protocols, procedures, and reporting,

Sputhwgt_tarn Community Services
Assistant Diréctor of Housing Stabilizatien Services

¢ 'Monitor quality of services, aperation of assigned programs, facilities, and staff,

10/07-Present

Keene, NH

* Process and certify tenant/client plications for all Suggortivc Housing Programs; facilitate move-

in process; track end collect ren subsidies utilizing C ,
all match 3ocumcntmi0n; recertify tenants when necessary and in a timely manner.

sic Real Estate Software; track .and collect

* Maintai compliance with State/Government/Agency protocols, procedures, and reparting,

‘Soathiwestern Community Services
Long Terni Transitional Houslng Program Administrator

02/03-10/07
Keéene, NH

*  Responsibilities include: Assisting the homeless of Cheshire County with budgeting and refervals to

other needed services; Advocating on behalf of clients to create new networks and improve current
relationships; providing counsel through tough transitions, as well as, creating and maintaining an
environment” of success throu programs such as Mediation Training, Consumer Credit

Counseling, Psychological Therapy, Parenting Classes, and First Time Homebuyers programs.

* Basicmaintenance of shelter properties and inventory control

* Responsible to track data and ‘creste statistical reports based on information collected to assist in

‘budget allocations for Southwestern Community Services

Coldwell Banker / Tattersall
Real Estate Sales Assodate

* Assisting buyers and sollers of real estats thiough customer/client intéraction

1/02-3/04
Keene, NH

* [nforming clients/customers of federal and state reguiations, financing options, and negotiating

¢ Creating marketing plany and researching pricing through competitive market analysis
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Vision Apprassal 1ecnnoiogy d/02-2ru3

Data Collector . . P Keene, NH
) k] - . b, ==

*  Assitred acourate andconsistent real-estite assessrients with the eifbBasis in field work

* Position required strong sttention to detail with the emphasis in praperty messurement and

appraisal as well as requiring strong customer skill by acting as a liaison between town assessors

.office and the property owner
Monsadzet 8/99-8/01
Customer Service Supervisor Keene, NH

* Responsibilities include mgintaining &ll major accounts and new account data; managing projects
end delegating responsibilities; A/R and A/P reconciliation, Collections of delinqueiit actounts.

* Finencial Analysis andTrend Monitoring, Billitig Systems Anatyst :

¢ Dircct mediation and resolution of customer service issues,

AWARDS RECEIVED ‘
¢ Deita M Delta: Natlonal Business Hanor Soelety
* ‘Pl Chl; Netionsl Psychology Ronor Sodiety ?

CONTINUING EDUCATION AND CERTIFICATIONS

04/18/2007 Certified Occupaney Specialist — Nationa! Center for Housing Management

09/23/2008 Successfu) completion of “Landlord and Tenant Law” seminar — Lorman Educational Services
0272372016 HUD Certified Housiog Quality Standsrds Inspector

01/21/2016 Completed 8.5 hours of Nonviolent Crisis ntervention training

04/26/2013 Certification In Fair Housing'Law - Grankic State Managers Assoclation

08/10/2016' Blood Bone Pathogen Training

08/2472016 6 hours of comprehensive low.income heusing tax eredit training - Jobnaon Consalting Services, Inc
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Southwestern Community Services, Inc.,
Key Personnel

SCS COC Rapid Re-Housing Program

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Coniract

John Manning Chief Executive Officer $147.867.00 | 0% § 0

Craig Henderson Program Director $51,043.00 5.3% $2735

Kayla Christenson SHP Coordinator $35,360.00 12.5% 34,446
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Jeffrey A. Meyers
Commissioaer 129 PLEASANT STREET, CONCQRD, NH 03301
603-271-9474  1-800-852-3345 Ext. 9474
Christine .. Ssotanietio Fax: 603-271-4230 TDD Access: 1-800-738-2964 www.dhhs.nh.gov

Director

November 22, 2019

His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to enter into sole source agreements with the vendors listed below to provide Permanent
Housing programs and Supportive Services to individuals and families facing homelessness through the
Federa! Continuum of Care Program in an amount not to exceed $409,586, effective January 1, 2020, or
upon Governor and Executive Council approval, whichever is later, through the completion dates
indicated in the table below. 100% Federal Funds. )

Vendor Name Vendor# | Location Ef:;e:tt;ve C°T)l;'tzﬂon ALoc:ﬂlnt
FIT/NHNH, Inc. 157730-B001| statewide 01/01/20 12/31/20 $172,020
Southwestern Community Cheshire &
' 177511-R001| ~ Sullivan | 01/01/20 | 12/31/21
Services, Inc. :
Counties $237,566
, Total $409,586

Funds are available in the following account for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued appropriation of
funds in the future operating budgets, with authority to adjust amounts within the price limitation and
adjust encumbrances between state fiscal years through the Budget Office, if needed and justified.

SEE ATTACHED FISCAL DETAILS

EXPLANATION

These requests are sole source because federal regulations require the Department to identify
vendors with whom the Department will contract during the annual, federal Continuum of Care Program
renewal application process, prior to the grant award being issued. The U.S. Department of Housing and
Urban Development (HUD) reviews the applications and subsequently awards funding based on its
criteria. The application process and timing of grant terms do not align with state or federal fiscal years.
The start date of a grant is based on the month in which each grant’s original federal agreement was
issued. This results in Continuum of Care Program grant start dates, and subsequent renewal approval
requests, occurming in various months throughout the year.

The purpose of these requests is to provide Permanent Housing programs that deliver rental and
leasing assistance, service access, supportive services and associated administrative services to
individauls and families who face chronic homelessness in order to improve the ability of participants to
live more independently.

3%
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His Excellency, Governor Christopher T Sununu
and the Honorable Council
Page 2 of 3

Collectively, these vendors will provide permanent housing and supportive services to a minimum
of twenty-six (26) participants from January 1, 2020 through December 31, 2021.

The attached agreements represent two (2) of thirty (30) total annual agreements, many of which
have renewal dales dispersed throughoul the calendar year. The thirty {30) agreements are with vendors
who are located throughout the state to ensure ongoing, statewide delivery of housing services through
New Hampshire's Continuum of Care Program.

Using the Housing First model and the development of Stabilization and Crisis Management
plans, the vendors wil! facilitate participants’ movement into sustained permanent housing while providing
connections with community services to maximize the participant’s ability to live more independently.

HUD established the Continuum of Care concept to support communities in their efforts to
address the problems of housing instability and homelessness in a coordinated, comprehensive, and
strategic fashion. The Continuum of Care serves three main purposes:

(1) A strategic planning process for addressing homelassness in the community.

(2) A process to engage broad-based, community-wide involvement in addressmg homelessness
on a year-round basis.

(3} An opportunity for communities to submit an application to the U.S. Department of Housing
and Urban Development for resources targeting housing and support services for mdw:duals
and famifies who face homelessness.

The Bureau ensures contract compliance and vendor performance in the following ways:

(1) Annual compliance reviews are performed and include the collection of data relating lo
compliance with administrative rules and contractual agreements

(2) Statistical reports are submitted by the vendor on a semi-annual basis which include various
demographic information and income and expense reports, including match dollars.

(3) Each vendor is required to maintain timely and accurale data entry in the New Hampshire
Homeless Management Information System, which is the primary reporting tool for outcomes
and activities of shelter and housing programs funded through these contracts.

As referenced in Exhibit C-1 of the attached two (2) year agreement with Southwestern
Community Services, Inc., the parties have the option lo extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council.

As evident in Exhibit C-1 of the proposed agreement wnh FIT/NHNH, Inc., there are no options
for contract renewal

Should the Governor and Executive Council not authorize these requests, supportive services for
individuals and families who face homelessness in the areas served by the vendors may not be available
in their communities, additionally there may be an increase in demand for services placed upon each
region’s local welfare authorities. It may also result in individuals and families becoming homeless.

Area served: Statewide, a minimum of twenty-six (26) individuals and/or families will be served
collectively between the two proposed agreements.
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. His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

Source of funds: 100% Federal Funds from the U.S. Department of Housing and Urban
Development, Office of Community Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267. FAIN #s: NH0081L1T001805 and NHO074L17001806.

In the event that the Federal funds become no longer available, General funds will not be
requested to support these programs. _ .

Respectfully submitted,

Hayp,

JeWkey A, Meyers
Commissioner

The Deparement of Health and Hunran Services’ Mission is to join communilies dnd faniilies
« . - . e a J -
N in providing opportunities for cilizens to achieve health and independence.
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FISCAL DETAILS SHEETY

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
HUMAN SERVICES, HOMELESS HOUSING, HQUSING- SHELTER PROGRAM

FITINHNH, Inc. (Vendor #157730-8001)

(Home at Last, Permanont Houslng Program)

State Flscal Year Class/Account Clasa Title Job Numbaer Amount
2020 102.500731 Contracts for Program Services TBD $486.010.00
2021 - 102-50071 Contracts for Program Services T8D £86.010.00
Sub-Total $172,020.00
Southwestern Communlty Services, Inc. (Vondor 177511-R001)
(Rapid Ra-Housing, Parmanant Housing Program)
State Fiscal Yoear Class/Account Class Tlile Job Number Amount
2020 - 102-5007TM1 Contracts for Program Services 18D $59.392.00
2021 102-500731 Contracts for Program Sarvices T8D $118.783.00|
2022 102-500731 99'“’339 for Program Services TBD $59,391.00
C o Sub-Total $237.566.00] '
Grand Total “09.538.00'

Continuum of Care Permanent Housing
~ §§-2020-BHS-04-PERMA

Page 1 of 1
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FORM NUMBER P-37 (version 5/8/15)

Subject:

Notigce: This agreement and all of its attachments shall become public upon submission to Govemor and
Executive Council for approval. Any information thai is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
_The State of New Hampshire and the Contractor hereby mutually egree as follows:
GENERAL PROVISIONS
1. JDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
NH Department of Health and Human Services 129 Pleasant Street

Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Southwestern Community Services, Inc. 61 Community Way

P.O. Box 603

Keene, NH 03431-0603
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date - | 1.8 Price Limitation

Number
{603)352-7512 <1 05-95-42-423010-7927- December 31, 2021 $237,566
102-500731 :
1.9 Contracting Officer for State Agency ) 1.10 State Agency Telephone Number
Nathen D. White, Director . ’ 603-271-9631
.11 Conteactor Signature 1.12 Name and Title of Contractor Signatory
d‘ A /7% ~Solin A M‘N&H’N‘ Cto

1.13 Atknowledgement: State of )4 , County of eshire.
on W71 Iq . before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven 10 be the person whose name is signed in block (.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1.12.
1.13.1 Signature of Notary Pub

(Seal) JLL AL TOMLIN, Justios of the Peace
1.13.2 Name and T\tl$ of Notary or Justice of the Peace My Commission Expires Aprl 5, 2022

15 Name and Title of Statc Agengy Signatory

o oK Chtghys Sagbmdl) Drveche DLitS

.H. Department of Administration, Division of Personne! (if applicable)

Director, Om:

1.17 Approval by the Attorney General (Form, Subsiance end Execution) (if applicable)

lnts CAMEMNE PirS On: /l/o%/l‘)

1.18  Appro{sgldy the Governor and Execulive Council (if applicable)

B-y: On:

Page | of 4

i

wlr/19
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, ecting
through the egency identified in block 1.1 {**State"), engages
contractor identified in block 1.3 ("Contractor”) to perform,
and the Conteactor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

" 3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject 1o the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
10 the Effective Date shall be performed et the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, ell obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued approprizgtion
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
approprieted funds, the State shall have the right 1o withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the Siate of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.1 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agrecment
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or eny other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpecied circumstances, in
no cvent shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 [n connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal suthorities

" which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information 10 the Contracior. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminaie against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in eny part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or Uniled States access to any of the
Contractor's books, records and accounts for the purpose of
ascentaining compliance with all rutes, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified 10 perform the Services, and shall be properly
licensed and otherwise authorized to do so under 2l applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4

Contractor Initials
Date fIT)I%
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Agreement. This provision shall survive lermination of this
Agreement.

7.3 The Contracting Officer specified in block t.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

" 8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure 10 perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or.more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it 10 be remedied within, in the
absence of a greater or lesser specification of time, thirty (30}
days from the date of the notice; and ifthe Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contrector a written notice specifying the Event
of Default and suspending ell payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treal the Agreement as breached and pursue any of its
remedies et-law or in equity, or both.

9. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
fites, formulae, surveys, maps, chars, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, noles, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing Jaw. Disclosure of data
requires prior written approval of the State.

Page 3 of 4

10. TERMINATION., In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, & report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Repon
described in the aniached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have suthority 10
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the pricr written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13, INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against eny and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: :

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph ‘9.2 herein, in an amount not
less than 80% of the whole replecement value of the property.
14.2 The policics described in subparagraph 14.1 herein shali
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials
Date //
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14.3 The Contractor shall fumish 10 the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and eny renewals thereof shall be attached and are
incorporated herein by reference. Each centificate(s) of
insurance shell contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thinty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Conlractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapier 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes (o
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
yor her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and any ]
appliceble renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Stste to
enforce any provisions hereof after any Event of Default shall
be deemed e waiver of its rights with regard to that Event of
Default, or any subsequent Event of Defavlt. No express
failure to enforce any Event of Default shall be deemed o
waiver of the right of the State to enforce cach and all of the
provisions hereof upon any further or other Event of Default
on the pant of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed 1o have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an jnstrument in writing signed
by the parties hereto and only after epproval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

Page 4 of 4

such approval is required under the circumstances pursuant to
State taw, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon end
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shal) be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agrecment
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement. .

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary (o any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initiaig 2! ]
Date utll[j
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SCOPE OF SERVICES

Rapld Re-Housing, Permanent Housing Program

1. Provisions Applicable to All Services

1.1,

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

The Contractor shall submit a detailed description of the language assistance services they will
provided to persons with limited English proficiency to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date; submitted to;

NH DHHS

Bureau of Housing Supports
105 Pieasant Street .
Concord, NH 03301

The Contractor agrees that, to the extent future legislative action by the New Hampshire General
Court or federal or state court orders may have an impact on the services described herein, the
State, through the Bureau of Housing Supports (BHS), has the right to modify service priorities
and expenditure requirements under this Agreement so as to achieve compliance therewith.

For the purposes of this agreement, the Department has identified the Contractor as a
subrecipient, in accordance with 2 CFR 200.300.

Notwithstanding the confidentiality procedures established under 24 CFR 578.103(b), US
Department of Housing and Urban Development (HUD), the HUD Office of the Inspector
General, and the Comptroller -General of the United Stales, or any of their authorized
representatives, must have the right of access to all books; documents, papers, or other records
of the Contractor that are pertinent to the Continuum of Care (CoC) grant, in order to make
audits, examinations, excerpts, and transcripts. These rights of access are not limited to the
required retention period, but last as long as the records are retained.

The Contractor shall adhere to federal and state financial and confidentiality laws, and comply
with the program narratives, budget detail and narrative, and amendments thereto, as detailed
in the applicable Notice of Funding Available (NOFA) CoC Project Application approved by HUD.

The Contractor shall provide services according to HUD regulations outlined in Public Law 102-
550 and 24 CFR 578 and other written, appropriate HUD policies and directives.

The Contractor shall ensure all programs ere licensed to provide client level data into the New
Hampshire Homeless Management Information System (NH HMIS). Programs shall follow NH
HMIS policy, including specific information required for data entry, accuracy of data entered, and
time required for data entry. Refer to Exhibit K for information security requirements and Exhibit
| for privacy and security requirements for protected health information.

The Contractor shall cooperate fulty with and answer all questions related to this contract from
representatives of the State or Federal agencies who may conduct a periodic review of
performance or an inspection of records.

The Contractor shall support the primary goal of this program, which is to facilitate the movement
of homeless and chronically homeléss individuals and families to permanent housing and
maximum self-sufficiency.

2. Scope of Work

2.1,

The Contraclor shall implement a Coordinated Entry System for all projects funded by the CoC
Program, Emergency Solutions Grants Program, and Housing Opporntunities for Persons with
AIDS Program, in accordance with CoC interim rule, 24 CFR 578.

Southwostern Community Services, Inc., RRH Exhibht A Contractor Iniﬂalé ; i 2
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2.2. The Contractor shall provide a Rapid Re-Housing, Permanent Housing program that is targeted
to serve seven (7) homeless, eligible households in Cheshire and Sullivan counties per year with
a potential to serve fourteen (14) homeless, eligible households over the two (2) year contract
period, which includes but is not limited to: .

2.2.1. Utilizing the Housing First model, ensuring:

2211,

22.1.2

Barriers to entering housing are not imposed beyond those required by
regulation or statute; and

Participation will only terminate for the most severe reasons, once available
options have been exhausted to he!lp a participant maintain housing; and

2.2.2. Developing of a stabilization plan and crisis management plan with the participant at
intake and, at a minimum, annually. An ongoing Assessment of Housing and Supportive
Services is required, with the ultimate goal being assistance to the participant in obtaining
the skills necessary to live in the community independently.

2.3. The Contractor shall establish and maintain standard operating procedures to ensure CoC
program funds are used in accordance with 24 CFR 578 and shall establish and maintain
sufficient records to enable HUD and BHS to determine Contractor requirement compliance,

including:

2.3.1. Continuum of Care Records: The Contractor shall maintain the following documentation

related to establishing and operating a CoC:

2.3.1.1.

2312

2.3.1.3.

Records of Homeless Status. The Contractor shall maintain acceptable
evidence of homeless status in accordance with 24 CFR 576.500(b);

Records of at Risk of Homelessness Status: The Contractor shall maintain
records that establish “at risk of homelessness” status of each individual or
family who receives CoC homelessness prevention assistance, as identified in
24 CFR 576.500(c); and

Records of Reasonable Belief of Imminent Threat of Harm. The Contractor shall
maintain documentation of each program participant who moved 1o a different
CoC due to imminent threat of further domestic violence, dating violence, sexual
assault, or stalking, as defined in 24 CFR 578.51(c){3). The Contractor shall
retain documentation that includes, but is not limited to:

2.3.1.3.1 The original incidence of domestic violence, dating violence, sexual
assault, or staling, only if the original violence is not atready
documented in the program participant's case file. This may be
written gbservation of the housing or service provider; a letter or other
documentation from a victim service provider, social worker, legal
assistance provider, pastoral counselor, mental health provider, or
other professional from whom the victim has sought assistance;
medical or dental records; court records or law enforcement records;
or written cerification by the program participant to whom the
violence occurred or by the head of household; and

Soutvweslam Community Services, Inc., RRH Exhiblt A Contractor Inldals
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2.3.1.3.2

The reasonable belief of imminent threat of further domestic violence,
dating violence, or sexual assault or stalking, which would include
threats from a third-party, such as a friend or family member of the
perpetrator of the violence. This may be written observation by the
housing or service provider; a lefter or other documentation from a
victim service provider, social worker, legal assistance provider,
pastoral counselor, mental health provider, or other professional from
whom the victim has sought assistance; current restraining order,
recent court order or other court records; law enforcement report or
records; communication records from the perpetrator of the violence
or family members or friends of the perpetrator of the violence,
including emails, voicemails, text messages, and social media posts;
or a written certification by the program participant to whom the
violence occurred or the head of household.

2.3.1.4. Records of Annual Income. For each program participant who receives housing
assistance where rent or an occupancy charge is paid by the program
participant, the Contractor shall keep the following documentation of annual

income:

23141,

2.3.14.2.

2.3.1.43.

Income evaluation form specified by HUD and completed by the
Contractor,

Source documents, which may include the most recent wage
statement, unemployment compensation statement, public benefits
statement, and bank statements for the assets held by the program
participant and income received before the date of the evaiuation; and

To the extent that source documents are unobtainable, a writlen

“statement by a relevant third party, which may include an employer

2.3.1.4.4.

or a government benefits administrator, or the written certification by
the Contractor's intake staff of the oral verification by the relevant third
party of the income the program participant received over the most
recent period; or

To the extent that source documents and third-party verification are
unobtainable, the written certification by the program participant of
the amount of income that the program participant is reasonably
expected to receive over the three {3) month period following the
evaluation.

2.3.1.5. Program Participant Records. [n addition to evidence of homelessness status
or at-risk-of-homelessness status, as applicable, the Contractor shall keep
records for each program participant that document:

2.3.1.51.

\

2.3.1.5.2.

Southwestemn Community Senvices, Inc,, RRH
§5-2020-BHS-04-PERMA1D -

The services and assistance provided to that program participant,
including evidence that the Contractor conducted an annual
assessment of services for those program participants that remain in
the program for more than a year and adjusted the service package
accordingly, and including case management services as provided in
24 CFR 578.37(a)(1)(ii)(F), and

Where applicable, compliance with the termination of assistance
requirement in 24 CFR 578.91.

Exhibit A Contractor initials
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2.4.

2.5.

286,

2.7.

2.8

2.3.1.6. Housing Standards. The Contractor shall retain documentation of compliance
with the housing standards in 24 CFR 578.75(b), including inspection reports.

2.31.7. Sepvices Provided. The Contractor shall document the types of supportive
services provided under the Contractor's program and the amounts spent on
those services. The Contractor shall keep documentation that the records were
reviewed at least annually and that the service package offered to program
participants was adjusted as necessary.

The Contractor shall maintain records that document compliance with:

2.4.1. The Orgapnizational conflict-of-interest requirements in 24 CFR 5§78.95(c),

2.4.2. The Continuum of Care Board conflict-of-interest requirements in 24 CFR 578.95(b); and
2.4.3. The Other Conflicts requirements in 24 CFR 578.95(d).

The Contractor shall develop, implement and retain a copy of the personal conflict-of-interest
policy that complies with the requirements in 24 CFR 578.95, including records supporting any
exceplions to the personal conflict-of-interest prohibitions.

The Contractor shall comply and retain documentation of compliance with:

2.6.1. The Homeless Participation requirements in accordance with 24 CFR 578.75(g).

2.6.2. The Faith-based Activities requirements in accordance with 24 CFR 578.87(b),

2.6.3. Affimnatively Furthering Fair Housing by maintaining copies of all marketing, outreach,
and other materials used to inform eligible persons of the program in accordance with 24

CFR 578.93(c);

2.6.4. QOther Federal Requirements in 24 CFR 578,99, as applicable;

2.6.5. Other Records Specified by HUD. The Contractor must keep other records.as specified
by HUD, and

2.6.6. Procurement Requirements in 24 CFR 85.36 and 24 CFR part 84.

Confidentiality. In addition to meeting specific confidentiality and security requirements for HMIS
data (76 FR 76917), the Contractor shall develop and implement written procedures 1o ensure:

2.7.1. All records containing protected identifying information of any individuat or family who
applies for and/or receives Continuum of Care assistance shall be kept secure and
confidential,

2.7.2. The address or location of any family violence project assisted with Continuum of Care
funds are not to be made public, except with written authorization of the person
responsible for the operation of the project; and

2.7.3. The address or location of any housing of a program participant will not be made public,
except as provided under a preexisting privacy policy of the recipient or subrecipient and
consistent with State and local laws regarding privacy and obligations of confidentiality.

Period of Record Retention. The Contractor shall ensure all records, originals or copies made
by microfilming, photocopying, or other similar methods, pertaining to Continuum of Care funds
are retained for five (5) years following the Contract Completion Date and receipt of final payment
by the Contractor unless records are otherwise required to be maintained for a period in excess

Southwestem Communlty Services, inc., RRH Exhitit A Contractor Initials

of the five (5) year period according to state or federal law or regulation. g ]

$5-2020-BHS-04-PERMA.19 Poge 4 of 5 Daw__ {17



DocuSign Envelope ID: 48383328-D322-409A-92FB-T4ECDSAS0D74

New Hampshire Department of Health and Human Services
Continuum of Care Program
Exhibit A

3. ogra aporting Requirements

3.1. The Contractor shall submit the following reports:

3.1.1. Annual Performance Report (APR): Within thirty (30) days after the Contract Completion
Date, an APR shall be submitted to BHS that summarizes the aggregate results of the
Project Activities, showing in particular how the Contractor is carrying out the project in
the manner proposed in the application submitted to HUD for the relevant fiscal year
NOFA. The APR shall be in the form required or specified by the State, and submitted to
the address listed in section 1.1. Exhibit A; and

3.1.2. Other Reporis as requested by the State in compliance with NH HMIS policy. !
4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff to attend all meetings or trainings requested
by BHS, including training in data security and confidentiality, according to state and federal
laws. To the extent possible, BHS shall notify the Contractor of the need to attend such meetings
five (5) working days in advance of each meeting.

4.2. The Contractor shall inform BHS of any staffing changes within thirty (30) days of the change.
6. Performance Measures

5.1. The Contractor shall adhere to all terms and conditions as set forth in the applicable HUD Project
Application #SF-424.

5.1.1. The Conlractor shail abide by the performance measures as detailed in ali applicable
HUD regulations including, but not limited to the following:

5.1.1.1. hitps;//www.hudexchange.info/programs/coc/system-performance-
measuresi#quidance,;

5.1.1.2. 24 CFR 578, Continuum of Care Program; and
5.1.1.3. Public Law 102-550.

5.1.2. The Contractor shall be accountable to all performance measures as detailed in the
Annual Performance Report Section 3, Exhibit A.

5.2. The Bureau Administrator of BHS, or designee, may observe perfomance, activities and
documents under this Agreement.

6. Deliverables

6.1. The Contractor shall implement and participate in the Coordinated Entry System, as detailed in
Section 2 Scope of Work, Subsection 2.1., above, in accordance with the CoC Program interim
rule, 24 CFR Part 578 and as amended.

6.2. The Contractor shall provide a permanent housing program as outlined in Section 2 Scope of
Work, Subsection 2.2., above, and other written HUD policies and directives as appropriate.

6.3. The Contractor shall provide accurate and timely reporting as detailed in Section 3., Program
Reporting Requirements, above.

6.4. The Contractor shall be subject to all performance measures as outlined in Section 5,
Performance Measures, above.

Southwaestam Community Services, Inc., RRH Exhibil A Contracters Infisls ; 2 ] 2
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OD AND CONDITIONS PRECEDE (@) E
1. Rapld Re-Housli anent Hous|ng Program Fundin
1.1. fhe State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price

Limitation for the services provided pursuant to Exhibit A, Scope of Services.

1.2. This Agreement is funded with general funds and/or federal funds made available under the
Catalog of Federal Domestic Assistance (CFDA), as follows:

1.2.1. NH General Fund: 0%
1.2.2. Federal Funds: 100%
1.2.3. CFDA#: 14.267
1.2.4. FAIN# NH0074L1T001806
1.2.5. Federal Agency: U.S. Department of Housing & Urban Development (HUD)
1.2.6. Program Title:  Continuum of Care, Rapid Re-Housing, Permanent Housing Program
1.2.7. Total Amount Continuum of Care, ‘
1.2.7.1. January 1, 2020 - December 31, 2021: not to exceed $237,566
1.2.8. Funds allocation under this agreement for Continuum of Care Program,
1.2.8.1. Administrative Expenses:  $5,470

1.2.8.2. Supportive Services: $42,232
1.2.8.3. Rental Assistance: $189.864
1.2.8.4. Total program amount:  $237,566
1.2.8.5. Vendor Match (25%) $60,759

1.3. The Contractor shall provide the services in Exhibit A, Scope of Service in compliance with
funding requirements. Failure. to meet the scope of services may jeopardize the funded
Contractor's current and/or future funding.

2. Financial Reports

2.1. As part of the performance of the Project Activities, the Contractor covenants and agrees to
submit the following:

2.1.1. Audited Financial Report: The Audited Financial Report shall be prepared in accordance
with 2 CFR par 200.

2.1.2. One (1) copy of the audited financial report within thirty (30) days of the completion of
said report to the State at the following address: -

NH DHHS

Bureau of Housing Supports
105 Pleasant Street
Concord, NK 03301

2.2. Conformance to 2 CFR part 200: Grant funds are to be used only in accordance with
procedures, requirements, and principles specified in 2 CFR part 200.

Southwaeslem Community Services, Inc.. RRH Exhidit B Contractor initials ;2
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2.3.

If the Contractor is not subject to the requirements of 2 CFR part 200, the Contractor shall
submit one (1) copy of an audited financial report to the Department utilizing the guidelines set
forth by the Comptroller General of the United States in “Standards for Audit of Governmental
Organizations, Program Activities, and Functions,” within ninety (80) days after contract
completion date.

3. Project Costs: Payment Schedule; Review by the State

3.1

3.2

3.3.

Project Costs: As used in this Agreement, the term “Project Costs® shall mean all expenses
directly or indirectly incurred by the Contractor in the performance of the Project Activities, as
determined by the State to be eligible and allowable for payment in accordance with Public
Law 102-550 as well as allowable cost standards set forth in 2 CFR part 200 as revised from
time 1o time and with the rules, regulations, and guidelines established by the State. Nonprofit
subcontractors shall meet the requirements of 2 CFR part 200.

Continuum of Care funds may be used to pay for eligible costs listed in 24 CFR 578.39
through 578.63 when used to establish and operate projects under five program components:
permanent housing; transitional housing; supportive services only, HMIS; and, in some cases,
homeless prevention. Administrative costs are eligible for all components. All components are
subject to the restrictions on combining funds for certain eligible activities in a single project
found in 24 CFR 578.87(c).

Match Funds;

3.3.1. The Contractor shall provide sufficient matching funds, as required by HUD regulations

and policies described in 24 CFR 578.73.

3.3.2. Match requirements shall be documented with each payment request.
3.3.3. The Contractor shall match all grant funds except for leasing funds, with no less than

twenty-five (25) percent of funds or in-kind contributions from other sources.

3.3.4, The Contractor shall utilize cash maich for the cost of activities that are eligible under

subpart D of 24 CFR 578. The Contractor shalk:

3.3.4.1. Maintain records of the source and use of contributions made to satisfy the
match requirement in 24 CFR 578.73.

3.3.4.2. Ensure records indicate the grant and fiscal year for which each matching
contribution is counted.

3.3.4.3. Ensure records include methedologies that specify how the values of third party
' in-kind contributions were derived. )

3.3.4.4. Ensure records include, to the extent feasible, volunteer services that are
supported by the same methods used to support the allocation of regular
personnel costs.

4. Payment of Project Costs:

3.4.1. The State agrees to provide payment on a cost reimbursement basis for actual, eligible

expenditures incurred in the fulfillment of this agreement, and shall be in accordance
with the approved line items as specified in Exhibit B-1, Budget, and as defined by HUD
under the provisions of Public Law 102-550 and other applicable regulations, subject to
the availability of sufficient furids.

3.4.2. The Contractor shall only be reimbursed for those costs designated as eligible and

allowable costs as stated in Section 4., Expense Eligibility, below. The Contractor must

have written approval from the State prior to billing for any other expens
Southwestem Community Services, inc., RRH Exhibit B Contrecior Initials
tefa1g
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3.4.3. Payment of Project Costs shall be made through the utilization of funds as provided
through the U.S. Depariment of Housing and Urban Development Title X{V Housing
programs under the Homeless Emergency Assistance and Rapid Transition to Housing
Act (HEARTH Act), Subtitle A-Housing Assistance (Public Law 102-550), in an amount
and time period not to exceed as specified in section 1.2 Exhibit B.

3.4.4. Schedule of Payments:

3.4.41. Al reimbursement requests for all Project Costs, including the final
reimbursement request for this Contract, shall be submitted by the fifteenth
(15th) day of each month, for the previous month, and accompanied by an
invoice from the Contractor for the amount of each requested disbursement
atong with a payment request form and any other documentation required, as
designated by the State, which shall be completed and signed by the Contractor.

3.4.4.2. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

3.44.3. The Contractor shall keep records of their activities related to Depariment
programs and services, and shall provide such records and any additional
financial information if requested by the State to verify expenses.

3.4.4.4. Inlieu of hard copies submitted to the address listed in Paragraph 2.1.2.; above,
all invoices may be assigned an electronic signature and emaited to:
housin sinvoices(@dhhs.nh.

3.5. Review of the State Disallowance of Costs:

3.5.1. At any time during the performance of the Services, and upon receipt of the Annual
Performance Report, Termination Report or Audited Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made to date.

3.5.2. Upon such review, the State shall disallow any items of expenses that are not
determined to be allowable or are determined to be in excess of actual expenditures,
and shall, by written notice specifying the disallowed expendltures informing the
Contractor of any such disallowance. '

3.5.3. If the State disallows costs for which payment has not yet been made, it shall refuse to
pay such costs. Any amounts awarded to the Contractor pursuant to this agreement are
subject to recapture.

3.5.4. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
. under this Agreement may be withheld, in whole or in par, in the event of non-
compliance with any Federal or State law, rule or regulation applicable to the services
pravided, or if the said services, products, required report submissions, as detailed in
Exhibits A and B, or NH-HMIS dala entry requirements have not been satisfactorily
completed in accordance with the terms and conditions of this Agreement.

4. Expense Ellgibility

4.1. Based on the continued receiptfavailability of federal funds, the Contractor shall utilize
Continuum of Care Program funds specified in this Exhibit B from the HUD Continuum of Care
Program, for contract services.

4.2, Operating Expenses:
4.2.1, Eligible operating expenses include:

Southwestam Community Services, In¢,, RRH Exhibit 8 Contractor mlw%
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1 4.21.1.
421.2
4213

42.1.4.

4.2.1.5.
4.2.1.6.

Maintenance and repair of housing.
Property taxes and insurance (including property and car).

Scheduled payments to reserve for replacement of major systems of the
housing (provided that the paymenis must be based on the useful Irfe of the
system and expected replacement cost).

Building security for a structure where more than fifty (50) percent of the units or
area is paid for with grant funds.

Utilities, including electricity, gas and water.
Furniture and equipment.

4.2.2. Ineligible costs include:

4221,
4222
4223

Rental assistance and operating costs in the same project. _
Operating costs of emergency shelter and supportive service-only facilities.

Maintenance and repair of housing where the costs of maintaining and repamng
the housing are included in the lease.

3. Supportive Services

4.3.1. Eligible supportive services costs shall comply with all HUD regulations in 24 CFR
578.53, and are available 1o individuals actively participating in the permanent housing
program.

4.3.2. Eligible coﬁts shall include:

4321,

4322

4323

43.2.4

43.2.5.

4328

43.2.7.

Annual assessment of Service Needs. The costs of the assessment required by
578.53(a) (2).

Assistance with moving costs. Reasonable one-time moving costs are eligible
and include truck rental and hiring a moving company.

Case management. The costs of assessing, amranging, coordinating, and
monitoring the delivery of individualized services to meet the needs of the
program participani(s) are eligible costs.

Child Care. The costs of establishing and operating chitd care, and providing
child-care vouchers, for children from families experiencing homelessness,
including providing meals and snacks, and comprehensive and coordinated
developmental activities are eligible.

Education Services. The costs of improving knowledge and basic educational
skills are eligible.

Employment assistance and job training. The costs 'of establishing and operating
employment assistance and job training programs are eligible, including
classroom, online and/or compuler instruction, on-the-job instruction, services
that-assist individuais in securing emptoyment, acquiring learning skills, and/or
increasing earning potential. The cost of providing reasonable stipends to
program participants in employment assistance and job training programs is also
an eligible cost. .

Food. The cost of providing meals or groceries to program participants is
eligible.

Southwaestem Community Sarvices, Inc., RRH Exhiblt 8 Contractor Initi
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4328

4.3.2.9.

4.3.2.10.

43211

4.3.2.12.

4.3.213.

4.3.2.14,

4.3.2.15.
4.3.2.16.

4.3.2.17.

43218

4.3.2.19.

Housing search and counseling services. Costs of assisting eligible program
participants to locate, obtain, and retain suitable housing are eligible.

Legal services. Eligible costs are the fees charged by licensed attorneys and by
person{s) under the supervision of licensed aftorneys, for advice and
representation in matters that interfere with homeless individua! or family's ability
to obtain and retain housing.

Life Skills training. The costs of teaching critical life management skills that may
never have been learned or have been lost during course of physical or mental
illness, domestic violence, substance abuse, and homelessness are eligible.
These services must be necessary to assist the program participant to function
independently in the community. Component life skills training are the budgeting
of resources and money management, household management, conflict
management, shopping for food and other needed items, nutrition, the use of
public transportation, and parent training.

Mental Heailth Services. Eligible costs are the direct outpatient treatment of
mental health conditions that are provided by licensed professionals.
Component services are crisis interventions; counseling; individual, family, or
group therapy sessions, the prescription of psychotropic medications or
explanations about the use and management of medications; and combinations
of therapeutic approaches to address muitiple problems.

Outpatient health services. Eligible costs are the direct outpatient treatment of
medical conditions when provided by licensed medical professionals.

Outreach Services. The costs of activities to engage persons for the purpose of
providing immediate support and intervention, as well as identifying potential
program participants, are eligible.

Substance abuse trealmeni services. The costs of program participant intake
and assessment, outpatient treatment, group and individual counseling, and
drug lesting are eligible. Inpatient detoxification and other inpatient drug or
alcohol treatment are ineligible.

Transportation Services are described in 24CFR 578(e) (15).

Utility Deposits. This form of assistance consists of paying for utility deposits.
Utility deposits must be one-time, paid to utility companies.

Direct provision of services. If the service described in 24CFR 578.53(e) (1)-(16)
of this section is being directly delivered by the recipient or subrecipient, eligible
costs for those services are described in 24 CFR 578(e) (17).

Ineligible costs. Any cost not described as eligible costs under this section is not
an eligible cost of providing supportive services using Continuum of Care
program funds. Staff training and cosis of obtaining professional licensure or
certifications needed tec provide supportive services are not eligible costs.

Special populations. All eligible costs are eligible to the same extent for program
participants who are unaccompanied homeless youth; persons living with
HIV/AIDS; and victims of domestic violence, dating violence, sexual assault, or
stalking.

4.4 Rental Assistance
4.4.1. Grant funds may be used for rental assistance for homeless individuals and families.

Southwestem Communlty Services, Inc., RRH Exhibit 8 Contractor hiﬂdl%)___
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442

443,

444

44.5.

4.46.

4.4.7.

448

449,

Rental assistance cannot be provided to a program participant who is already receiving
rental assistance, or living in a housing unit receiving rental assistance or operating
assistance through other federal, State, or locai sources.

Rental assistance must be administered in accordance with the policies and procedures
established by the Continuum as set forth in 24 CFR 578.7(a) (9) and 24 CFR 578.51.
and may be:

4.4.3.1. Short term, up to 3 months of rent;
4432 Medium term, for 3-24 months; or
4.4.33. Long-term, for longer than 24 months.

Grant funds may be used for security deposits in an amount not to exceed 2 months of
rent. '

An advance payment of the last month's rent may be provided to the landlord, in addition
to the security deposit and payment of first month’s rent.

Rentat assistance will-only be provided for a unit if the rent is reasonable, as determined
by the Contractor, in relation to rents being charged for comparable unassisted units,
taking into account the location, size, type, quality, amenities, facilities, and management
and maintenance of each unit,

The Contractor may use grant funds in an amount not to exceed one month's rent to pay
for any damage to housing due to the action of a program participant. For Leasing
funds only: Property damages may be paid only from funds paid t¢ the landlord from
security deposits.

Housing must be in compliance with all State and local housing codes, licensing
requirements, the Lead-Based Paint Poisoning Prevention Act, and any other
requirements of the jurisdiction in which the housing is located regarding the condition of
the structure and operation of the housing or services.-

The Contractor must provide one of the following types of rental assistance: Tenant-
based, Project-based, or Sponsor-based rental assistance as described by HUD in 24
CFR 578.51.

4491 Tenant-based rental assistance is rental assistance in which program

participants choose housing of an appropriate size in which to reside. When
necessary to facilitate the coordination of supportive services, recipients and
subrecipients may require program. participants to live in a specific area for their
entire period of participation, or in a specific structure for the first year and in a
specific area for the remainder of their period of participation. Short and medium
term rental assistance provided under the Rapid Re-Housing program
component must be tenant based rental assistance,

4.4.9.2. Sponsor-based rental assistance is provided through contracts between the

recipient and sponsor organization. A sponsor may be a private, nonprofit
organization, or a community mental health agency established as a public
nonprofit organization. Program participants must reside in housing owned or
leased by the sponsor.

4.4.9.3. Project-based rental assistance is provided through a contract with the owner of

an existing structure, where the owner agrees to lease the subsidized units to
program participants. Program participants will not retain rental assistance if

they move.
Southwestern Community Services, Inc., RRH Exhibit B Contractor Inltials ;é 2 ] 1
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4494,

For project-based, sponsor-based, 'or tenant-based rentat assistance, program
participants must enter into a lease agreement for a term of at least one year,
which is terminable for cause. The leases must be automatically renewable
upon expiration for terms that are a minimum of one month fong, except on prior
notice by either party.

4.5 Administrative Costs:

4.5.1. Eligible administrative costs include:

4511,

45.1.2

The Contractor may use funding awarded under this part, for the payment of
project administrative costs related to the planning and execution of Continuum
of Care activities. This does not include staff and overhead costs directly related
to carrying out activities eligible under 24 CFR 578.43 through 578.57, because
those costs are eligible as part of those activities.

General management, oversight, and coordination. Costs of overall program
management, coordination, monitoring and evaluation. These costs include, but
are not limited to, necessary expenditures for the following;

4.5.1.2.1. Salaries, wages, and related costs of the staff of the contractor's, or other

staff engage in program administration.

4.5.1.2.1.1.  |n charging costs to this category, the contractor may include the entire

salary, wages, and related costs allocable to the program of each
person whose primary responsibilities with regard to the program
involve program administration assignments, or the pro rata share of the
salary, wages, and related costs of each person whose job includes any
program administration assignments. The contractor may only use one
of these methods. for each fiscal year grant. Program administration
assignments include the following:

4.51.2.1.1.1. Preparing program budgets and schedules, and amendments to

those budgets and schedules;

4.5.1.2.1.1.2. Developing systems for assuring compliance with program

requirements,

45.1.2.1.1.3. Developing interagency agreements and agreements with

subrecipients and Contractors to carry out program activities;

" 4,5.1.2.1.1.4. Monitoring program activities for progress and compliance with

program requirements;

451.2.1.1.5. Preparing reports and other documents related to the program for

submission to HUD;

4.51.2.1.1.6. Coordinaling the solution of audit and monitoring findings;

4.5.1.21.1.7. Preparing reports and other documents directly related to the

program submission to HUD;

4.5.1.2.1.1.8. Evaluating program resuits against stated objectives;

4.5.1.2.1.1.9. Managing or superising persons whase primary responsibilities with

regard to the program include such assignments as those described
in sections 4.5.1.2.1.1.1. through 4.5.1.2.1.1.B. above, Exhibit B.

4.5.1.2.1.1.10. Travel costs incurred for official business in carrying out the program,;

Southweslom Community Servicas, In¢., RRH Exhibit 8 Contracior Inltim; % I ? 2
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4.6. Leasing:

4.51.2.1.1.11. Administrative services performed under third party contracts or
agreements. including such services as general legal services,
accounting services, and audit services;

4.5.1.2.1.1.12. Other costs for goods and services required for administration of the
program, including such goods and services as rental or purchase of
equipment, insurance, utilities, office supplies, and rental and
maintenance, bul not purchase, of office space;

4.5.1.2.1.1.13, Training on Continuum of Care requirements. Costs of providing
training on Continuum of Care requirements and attending HUD-
Sponsored Continuum of Care trainings; and

4.5.1.2.1.1,14. Environmental review. Costs of carrying out the environmental review
responsibilities under 24 CFR 578.31.

4.6.1. When the Contractor is leasing the structure, or portions thereof, grant funds may be
used to pay for 100 percent of the costs of leasing a structure or structures, or portions
thereof, to provide housing or supportive services to homeless persons for up to three (3)
years. Leasing funds may not be used to lease units or structures owned by the
contractor, their parent organization, any other related organization(s), or organizations
that are members of a partnership, where the partnership owns the structure, unless
HUD autharized an exception for good cause.

4.6.2. Requirements:

4.6.2.1. Leasing structures. When grants are used to pay rent for all or part of a structure

or structures, the rent paid must be reasonable in relation to rents being charged
in the area for comparable space. In addition, the rent paid may not exceed
rents currently being charged by the same owner for comparable unassisted
space.

4.6.2.2. Leasing individual units. When the grants are used to pay rent for individual

housing units, the rent paid must reasonable in relation to rents being charged
for comparable units, taking into account the location, size, type, quality,
amenities, facilities, and management services. In addition, the rents may not
exceed rents currently being charged for comparable units, and the rent paid
may not exceed HUD-determined fair market rents.

46.2.3. Utilities. if electricity, gas, and water are included in the rent, these utilities may

be paid from leasing funds. If utilities are not provided by landlord, these utility
costs are operating costs, except for supportive service facilities. If the structure
is being used as a supportive service facility, then these utility costs are a
supportive service cost.

4.6.24. Security deposits and first and last month’s rent. The contractor may use grant

funds to pay security deposits, in an amount not to exceed 2 months of actual
rent. An advance payment of last month's rent may be provided to the landlord
in addition to security deposit and payment of the first month's rent.

46.2.5. Occupancy agreements and subleases. Occupancy agreements and subleases

are required as specified in 24 CFR 578.77(a).

46.2.6. Calculation of occupancy charges and rent. Occupancy charges and rent from

program participants must be calculated as provided in 24 CFR 578.77.

Southwestern Community Services, Inc.,, RRH Exhibit B Contracior Initials ; 2 ? ]
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46.27.

46.2.8.
46.29.

4.6.2.10.

46211,

46.212.

4.6.2.13.
46.2.14.

Program income. Occupancy charges and rent collected from program
participants are program income and may be used as provided under 24 CFR
578.97.

Transition. Refer to 24CFR 578.49(b)(8)

Rent paid may only reflect actual costs and must be reasonable in comparison
1o rents charged in the area for similar housing units. Documentation of rent
reasonableness must be kept on file by the Contractor.

The portion of rent paid with grant funds may not exceed HUD-determined fair
market rents.

The Contractor shall pay individual landlords directly; funds may not be given
directly to participants to pay leasing costs.

Property damages may only be paid from money paid to the landlord for security
deposits.

The Contractor cannot lease a building that it already owns to itseff.

Housing must be in compliance with all State and local housing codes, licensing
requirements, the Lead-Based Paint Poisoning Prevention. Act, and any other
requirements of the jurisdiction in which the housing is located regarding the
condition of the structure and operation of the housing or services.

4.7. The Contractor may charge program participants rent and utilities (heat, hot water); however,
the amount charged may not exceed the maximum amounts specified in HUD regulations (24
CFR 578.77). Other services such as cable, air conditioning, telephone, Internet access,
cleaning, parking, poal charges, etc. are at the participant's option.

4.8. The Contractor shall have any staff charged in full or part to this contract, or counted as
match, complete weekly or bi-weekly timesheets.

6. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal contral and fund accounting procedures
which assure proper disbursement of, and accounting for, grant funds and any required
nonfederal expenditures. This responsibility applies to funds disbursed in direct operations of
the Contractor,

5.2. The Contractor shall maintain a financial management system that complies with 2 CFR part
200 or such equivalent system as the State may require.

Southwesterm Community Services, Inc., RRH Exhibit B Contractor Initials
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contracior hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federe! and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file sha!l include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for servicas hereundér, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detaited in Exhibit A of this
Contract. The Stale may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officars, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual ptior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Condltions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used ,
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Depariment may elecl to:

7.1. Renegotiate the rates for payment hersunder, in which event new rates shall be established,
7.2.  Deduct from any future payment {o the Contractor the amount of any prior reimbursementin
excess of costs;
Exhibit C - Special Provisions Contractor tnlli
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7.3. Demand repayment of the excess payment by the Contractor in which avent failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Pericd:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and sll
income received or collected by the Contractor during the Contract Period, said records 1o be
maintained in accordance with accounting procedures and practices which sufficiently and
property reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department. ' ‘

8.2. Statislical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Pericd, which records shall include all records of applicationand
eligibility (including all forms required to delermine eligibility for each such recipient), records
regarding the provision of services and all invoices submittad to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Managemant end Budget Circular A-133, “Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Depantiment of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
undersiood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the

"Contract to which exception has been taken or which have been disallowed because of such an
exception,

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collecled
in connection with the perfformance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided howaver, thal pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected lo the administration of the services and the Contract; and provided further, that
the use or disctosure by any party of any information concerning a recipient for any pumose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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1"

12.

13.

14,

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following raports at thefollowing

times if requested by the Department.

11.1. Interim Financial Reports: Written interim financial reports containing 2 detailed description of
all costs and non-allowable expenses incurred by the Contraclor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A finat report shall be submitied within thirty {30) days sfter the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department,

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminale, provided however, that if, upan review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the ameunt of such
expenses as are disallowed or lo recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement: .

13.1.  The preparation of this (report, document elc.} was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in pan
by the State of New Hampshire and/or such other funding sources as were svailable or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all ariginal materials
produced, including, but not limited to, brochures, resource directories, protocals or guidelines,
posters, or reports. Contractor shall not reproduca any materials produced under the contractwithout
prior written approval from DHHS.

Operation of Facilittes: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Cantractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permil shall be required for the operation of the said facilty or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
condilions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the loca! fire protection agency, and shall be in conformance with local building and zoning codes, by-
taws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has

‘received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhiblt C - Speclal Provisions Contractor Inliials
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17.

18.

19.

more employees, it will maintain a current EEQOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEQP is on fite. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medica! and educational institutions are exempt from the
EEQP requirement, but ere required to submit a certification form to the OCR to claim the exemption.
EEQP Certification Forms are available at; hitp:/www.qjp.usdoj/about/ocr/pdisicert.pdf.

Limited English Proficlency (LEP): As clarified by Executive Order 13168, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vi of the Civil
Rights Act of 1984, Contractors must take reasanable steps to ensure that LEP persons have
meaningful access to ils programs.

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The

following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48

CFR 2.101 (currentty, $150,000)
CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 {Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.5.C. 4712, as dascnbed in section
3.908 of the Federa! Acquisition Regulation.

{c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or funclions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions,

When the Contractor delegates a function to 8 subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities end how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibii C - Special Provisions Contractor Inftlel
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19.4,

19.5.

Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
DHHS shall, at its discretion, review and approve all subconlracts.

If the Contractor identifies deficiencias or areas for improvement are identified, the Contractor shail
take corrective ection.

20. Contract Definitions:

20.1.

202,
20.3.

20.4.

20.5.

20.6.

[ gk ]

COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and lederal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

PROPQSAL.: If applicable, shall mean the document submitted by the Contractor on a

form or forms required by the Department and containing a description of the services and/for
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individualé hereunder, shall
mean that period of time or that specified activity determined by the Department and spacified
in Exhibit B of the Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services,

Exhibit C - Speclal Provisions Contractor Initialy
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REVISIONS TO STANDARD CONTRACT L ANGUAGE

1, Revisions to Form P-37, General Provislons

1.1. Section 4, Conditional Nature of Aareemsent, is replaced as follows:
4, NDITIO R NT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in par,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be tiable for any payments hereunder in excess of appropriated or available funds. In
the svent of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever,
The State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or
modification. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified in block 1.6 of the General Provisions, Account
Number, or any other account in the event funds are reduced or unavailable.

1.2. Section 10, Temination, is amended by adding the following language:

10.1 The Stale may terminate the Agreement at any time for any reason, at the sole discration of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongomg communication and revisions of the Transition Plan to the State
as requested.

10.4 In the event that services under the Agreemenl, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another
entity including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Coniractor shall include the proposed communications ‘in lts
Transition Plan submitted o the State as described above.

4. Renewal

2.1. The Department reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approvat of the Governor and Executive Council.

Exhiblt C-1 - Revisions/Exceptions to Slandard Contract Language Contraclor Initials
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EGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
~ US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Sublitie D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part li of the May 25, 1990 Federal Register (pages
21581-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-cantractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerification. The cedificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemnment wide suspension or debarment, Contractors using this form should
send it to:

Commissioner .

NH Department of Health and Human Services
128 Pleasant Street,

Concord, NH 03301-8505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a stalement notifying employees that the unlawful manufacture, distribution,

' dispensing, possession or use of a conlrolled substance is prohibiled in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prahibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abusa in the workplace;
1.2.2. The grantee’s policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;
1.3.  Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);
1.4, Notifying the employee in the statement required by paragraph (a) thal, as a condition of
employment under the grant, the employee will
14,1, Abide by the terms of the statement; and
1.4.2. Nolify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;
1.5. Nolifying the agency in wriling, within ten calendar days after receiving notice under
' subparagraph 1.4.2 from an employee or olherwise receiving aclual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grani
officer on whose grant activity the convicted employee was working, uniass the Federa! agency

Exhibit D = Certification regarding Drug Free Vendor Inlilals
Workplace Requiremenls
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is $o convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the reguirements of the Rehabilitation Act of 1973, as
emended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other apprapriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the parformance of work done in
connection with the specific grant.

Place of Perrormance {street address, city, county, state, zip code) {list each locatlion)
Check O if there are workplaces on file that are not identified here.

Vendor Name:

109 Q"d/%ww

Date afe: Towm A MANNING
T e ¢ fo
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Labbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Centification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable progrem covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-0
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Communtity Services Block Grant under Title V1

*Child Care Development Block Grant under Tille IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal confract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor). '

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempling lo influence an officer or employee of any agency, 8 Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form lo
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that afl sub-recipients shall certify and. disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered inlo. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
centification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:
7419 (Z(/v’
Date : Je H‘l A Mananes
T' )
Exhibil E — Certification Regsrding Lobbying Vendor Initiaty
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CERT|FICATION REGARD MENT, SUSPENS|ON
AND OTHER RESPONS|BILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 GFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {cantract), the prospective primary participant is providing the
cadification set out below.

2. The inability of a person lo provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction,

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined lo enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addilion to other remedies
available to the Federal Government, DHHS may terminate this lransaction for cause or default,

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospeclive primary participant learns
that its certification was erroneous when submitted ar has become erroneous by reason of changed

p circumstances,

5. The terms “covered transaction,” "debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” *proposal,” and
*voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal {contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower lier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the -
clause titled “Ceriification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction thal it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nanprocuremant List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this ¢lause. The knowledge and

Exhibit F — Cerlification Regarding Debarmment, Suspension Vendor Initia
And Other Responsibliity Matiers
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information of a participant is not required to excaed that which.is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for lransactions authorized under paragraph 6 of these inslructions, if a participant in 8
covered lransaction knowingly enters into a lower tier covered transaclion with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11, The prospective primary participant certifies to the best of its knowladge and belief, that it and its
principals: -

11.1. sre not presently debarmred, suspended, proposed for debarment, declared ineligible, or
voluntanily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (coniract} been convicted of or had
8 civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or kocal)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l){b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defautt.

12. Where the prospective primary paricipant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowtedge and belief that it. and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or
- voluntarily excluded from parlicipation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation lo this proposal (contract). -

14. The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transections,” without modification in ali lower tier covered
transactions and in all solicitations for lower tier covered transactions.,

Vendor Name:

11/2/19 A
Date . e Jewd A MAnwin 6
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

~

The Vendor idenlified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.5.C. Section 3789d} which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefils, on the basis of race, color, religion, nationa! origin, and sex. The Act
requiras certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statule are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Secfion 2000d, which prohibils recipients of federal financial
assistance from discriminating on the basis of race, color, or nationat origin in any program or activity),

- the Rehabilitation Act of 1973 (29 U.5.C. Section 794}, which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 {42 U.S.C, Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
governmanl services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 UU.5.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 L).S.C. Sections 5106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does no! include
employment discrimination;

-28 C.F.R. pt. 31 {U.S. Department of Justice Regulations = OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
critena for parinerships with faith-based and neighborhood organizations;

-28 CF.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The Nationa! Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants ang contracts.

The certificate set out below is & material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certificalion shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment. .

Exhibll G
Vendor Initia
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, refigion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Ofiice of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execule the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:
N
\ 1] 17 [l 9 :2‘/4 Mmﬂ)
Dale mea; ~Jeti™ A MAmring
't' N
Exhibil G
Vendor Initiats
Cartification of Compilance with requiremsnts peralning to Federsl Nondscreinetion, Equel Treatmen of Faith Dasad Crgenizasions
and Whisteblowsi protactions

an2ine
Rev. 102114 Page2ol2 Date _{¢ IT | 1%



DocuSign Envelope 1D: 4B38332B-D322-409A-92FB-74ECDIA50D74

New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCC SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requires that smoking not be permitted in any portion of any indoor facllity owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or ioan guarantee, The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilitias used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Vendor Name:

11/2)iy
Date _ Nime: Jodw A Mawanné
itle; CEo
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HEALTH INSURANCE PORTABILITY
A__‘[ BUS!NESS ASSOCIATE
AGREEMENT
The Vendor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually ldentifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access {o protected heatth information under this Agreement and “Covered Entity”
shall mean the State of New Hampshire, Depariment of Health and Human Services.

{1 Definitlons.

a. ‘Breach" shall have the same meaning as the term “Breach” in section 164.402 of Titte 45,
Code of Federal Regulations.

b. ‘Business Associate® has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. “Covered Enlity" has the meaning given such term in.section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Data Aggregation” shall have the same meaning as the term "data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act” means the Heaith Information Technology for Economic and Clinical Health
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2008.

h. “HIPAA" means the Health Insurance Portability and Accountability Act-of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

r

j.- “Privacy Rule® shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.
32014 Extiblt | vendor Inmal%_
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(2)

“Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Depariment of Heaith and Human Services or
his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,

unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Assoclate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Infarmation (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associale may use or disclose PHI:
[ For the proper management and administration of the Business Associate;
. As required by taw, pursuant to the terms set forth in paragraph d. below; or
M. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must, obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Asscciate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opporiunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

2014 Exhibit | Vendor. Initials
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(3)

32014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligatlons and Actlvities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Enfity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or o whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule,

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PH! contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third parly beneficiary of the Contractor’s business associate
agreements with Contractor's intended business associates, who will be receiying PHI

Exhibit | Vendor Initla
Healih Insurence Portability Act
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement,

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PH! in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHi available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond 1o a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. .

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164,528.

In the event any individua! requests access to, amendment of, or accounting of PH!
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests, However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shali instead respond to the individual's request as required by such law and notify
Covered Entlity of such response as soon as practicable.

Within ten (10} business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHi has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those

purposes that make the return or destruction infeasible, for so long as Busine?
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Assaciate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI,

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associale to cure the
alleged breach within a timeframe specified by Covered Entity. if Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Ru?

- Exhibit | Vendor Inltials
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e. Segreqgation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the

deferse and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditicns (P-37), shall survive the termination of the Agreement,

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services So e rie wossTERY (pmmun vy Q&wus T e

The State ' é«zof the Vendor
M ﬁ/)m

Sug ture of Aythorized Representative
J_ oln A MANING

Signature of AuthoriZsd Representative

ame of Authorized Representative Name of Authorized Representative
f e, QA __Cso
Title of Authorized Representative Title of Authorized Representative -
\ \ N (2 )ig
Date : Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25, 000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Depariment of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)

0. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

SoENOOE L

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federa! Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Vendor agrees to provide needed infarmation as oullined above to the NH Departmant
of Health and Human Sarvices and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act,

Vendor Name;

1) Ql/q Mam

Dale ame -TEQM A MANNIND
Exhibli J - Certification Regarding the Federal Funding Vendor Inlials
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FORM A

As the Vendor identified in Section 1.3 of the General Provisions, | cedify that the respof;ges to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: OF |25 | € |

2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracts, subcontracts, -
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.5. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreemants?

X __'NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following;

3. Does the public have access to information aboul the compensation of the exacutives in your
business or organization through periodic.reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m{a), 780(d)) or section 6104 of the Intemal Revenue Code of
19867

NO YES
If the answer o #3 above is YES, stop here

if the answer to #3 above is NO, })Iease answer the following:

4. The names and compensation of the five mos! highly compensated officers in your business or
organization are as follows:

Name: : Amount:
Name: i Amount:
Name: Amount:
Name: Amount:
Name: . Amount:
Exhibil J_— Certification Regarding the Federal Funding Ver;dor Innialgm
I : Accourtability And Tran;gg:egcgr:;u {FFATA} Compllance oate i ["I‘ N
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1.

‘Breach™ means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

“Computer Security Incident” shall have the same meaning "Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. :

“Confidential Information” or “Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Depariment of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Heaith Information (PHI}, Personal Information (Pl), Personal Financial
Information (PF1), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

“End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS dala or derivative data in accordance with the terms of this Contract.

*"HIPAA™ means the Health Insurance Portability and Accountability Act of 1988 and the
regulations promulgated thereunder.

“Incident” means an act that potentially viclates an explicit or implied security policy,
which includes attempts (either failed or successful} to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contraclor Inlials 3 l
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10.-

11.

12.

mail, all of which may have the potential to put the data at nsk of unauthorized
access, use, disclosure, modification or destruction,

“Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

“Personal Information” (or “P1") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:18, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable 1o a specific mdlwdual such as date and place of birth, mather's maiden
name, etc.

“Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and’ 164, promulgated under HIPAA by the United
States Departmz_ant of Health and Human Services.

“Protected Health Information” {(or *PHI"} has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

*Unsecured Protected Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute,

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1.

2.

The Contractor must not use, disclose, maintain or transmit Confidential Information -
except as reasonably necessary as oullined under this Contract. Further, Contractor,

including’ but not limited to all its directors, officers, employees and agents, must not

use, disclose, maintain or transmit PHI in any manner that would constitute a violation

of the Privacy and. Security Rule..

The Contractor must not disclose any Confidential Information in response to a

V5. Lasi updata 10/00/18 : Exhiblt K Contractor Initials 1 m
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant 1o the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such addltlonal
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

S. The Contractor é\grees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract,

METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

File Hosting Services, aiso known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Lesi update 10v09/18 Exhibit K Coniractor Inltigis 1 I
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10.

11,

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). -

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
detivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A.

Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection wilth the services rendered under this Contract outside of the United
‘States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or ¢loud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees 1o retain ail electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1.

If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example;
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cerification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will ba jointly
evaluated by the State and Contractor prior to destruction.

Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

Unless otherwise specified, within thirty (30) days of the termination of this
Confract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A

Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1.

The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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10.

11.

The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

The Contractor wifl ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

if the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computér use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicabte sub-contractors prior to
system access being authorized.

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreemant
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Conftractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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12.

13.

14.

15.

16.

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential information, and must in all other respects
maintain the privacy and security of Pl and PHI at a leve! and scope that is not tess
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps:/fwww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will nolify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inagvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other elecironic devices/media containing PH!, P, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
.such data must be encrypted at all times when in transit, at rest, or when
stored on-portable media as required in section IV above.

~h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safequards, as determined by a risk-based
assessment of the circumsiances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directty or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract. :

LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
oplions, and bear costs associated with the Breach notice as well as any mitigation
measures. '

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
8. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last update 10/08/18 Exhibit X Coniracior Inltiats é] I ]

DHHS Information

Sacurly Requirements
Page 9 of § Dato 1] ]!



