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DEPARTMENT'dF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305

ROBERT L. QUrNN
COMMISSIONER OF

SAFETY

January 20, 2021

His Excellency,.Governor ChrlsiophcrT. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Reouestcd Action

Authorize the Department of Safety, Division of Motor Vehicles, to enter in to a contract with Ne\y England Document
Systems;.lhc; (VC# 155742-BOOI); 750 EMt Industrial Park Drive, Mnhchesier, New Hampshire 03109, in ah amountinot to
excee'd $13,740.00, for niicrbfiim processing iuid developing for a pc'riod of one year commencing on July I, 2021 through
June 30,2022, with provisions for two, one-year extensions subject to approval by Governor and Executive Council. EfTectiye
upon Governor and Executive Council approval throu^ June 30, 2022. Funding Source:. 100% Agency Income.

Funds are anticipated to be available in.the SFY22 operating budget.

02-23-23-233015-23,1200000 Dept. ofSafe^- Div. of Motor Vehicles - Motor Vehicle Registration SFY2022
020-500218 Current Expenses - puplicaiing Supplies $6,870:00

02.23-23.233015.231400000 .Dept. of Safety - Div. of Motor Vehicles - Certificate of Title $6.870:00
020.500218 Current Expenses - Duplicating Supplies

Total $13,740.00

:  Exolnnhtion

This agreement will provide processing and developing of microfilm for motor.Vehicle.related documents to be archived for
future'reference. The Division contihues-to explore digital archiving/options and the related infrastructure changes needed to
implement.these new technologies. Archiving to microfilm will continue until a suitable replacement can be Implemented..

.A Request for Bids Tor microfilm processing service was posted on the State website from November 13, 2020 through
Npverhbef 20,2020, with New England Dpcument Systems, Inc. being the sole bidder.

Respectfully sub itted.

Robert. L.Quihn
Commissioner of Safety



FORM NUMBER P-37 (vmioD 12/11/2019)

Notice- This agreement and all of its attachments shall become public upon submission to Oovemor and
Executive Council for approval. Any information that is private; confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
Oqjartment of Safety
Diviiion of Motor Vehicks

1.2 State Agency Address
23 Hazen Drive

Concord, NH 03305

IJ Contractor Name

New England Document Systents. In&,

1.4 Contractor Address

750 East Industrial Park Drive, Mandiester,NH03109

i .d Contractor Phone

Number

(800)340-1171

1.6 Account Number

02-23-23-233015-23120000D020-500218

02-23-23-233015-231400000-020-S002U

1.7 Completioh Date

June 30;2022

1.8 Price Limhaiion

Not to exceed $13,740.00

1.9 Contracting OfTioer for State Agency
Steven Lavoie

1.10 Slate Agency Telephone Number
(603)2274050

1. II Contractor Signature 1.12 Name and Title ofContractor Signatory

/V/ t-ZC d/f/f
1.13 State Agnyy5lgn^ 1.14 and Title ofState Agency Signatory;

Steven R. Lavoie, Dir. of Administration

1.15 Approval by (he Nii Oqwtaent of Administr^on, DivlsicdofPenonikl

By: Director, On:

1.16 Approval by the A{tBf^DcncrBl(Fonit. Substance and Execution) (If<^pp/icab/e/

By: A\ '
1;I7 Appro^ by Ihi^Kjovempr and Executive booicil (If<r;;^/co6/</ '

GRC Iteih number GRC Meeting Date:
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2. SERVieES TO BE PERFORMED. The Stale of New
Hampshire,,acting through the agency ldcntified;,in.biock:V;l,
("Slate"), engages -contractor identified' in block 1;3'
("Gontractor"),to pcrfonn, arid the Contractor shall perfbrmj'thc
work or sale of goods,-or both, identified.andimore. particularly
described in the attached EXHIBIT B which is incorporated^
hercin.by reference,("Services")-

3. EFFECTIVE„pATE/COMPljETIpN OF SERVICES.,
3.1 Notwithstanding any prpyisioP of thj.s; Agreement to J^e
contrary, ̂ d subject tp' the approval of ,the- Governor .^d;
Execiitive Council of the State prNcwHampshire,-if applicable,
this Agreement' arid all obligations of-the parties hereurider, shall
become effective on. the date the Governor: ;and' Executive
Council approve this: Agreement .as- indicated in, block, 1.'17,
unless no such approval is f^iiired, in whjch ca^.the 'AgmmeHt
shall, become .cffecbve on .the datc.ithe Agreement
the State Agcricy<^ shpw^ tb'hlpck 1;13 ("Effective Date");:
312 if the Cpntractpr .commences -the iScivll^ PHP.*' ®
Effective Date, all Services performed by the.Contractor prior to
the Effective Date, shall :be performed , at ithe sole! risk- of the-
Contractor, and in the event that this A^ement does not become
effective, the. State shall, have, ho- liability ho. "the Cohtriictor,
ihcludihg without' nmltalibri; .any '.pbllgatiph .;t6' pay. i.lh'o
Cphu^i^r. for ;My' wsts; iricumd bf Seivipes; perform^,
'epntractor mu^^ cqmplctc ait;Services by'the Gpmplctic^^^
specified in;block 1.7.

4. CONDITICiNALNATORE^ORAeREEMEOT^
Notwithstanding; '.any provision of" this Agreement, -to ;the
co'fiti^, jUI; pbligati.bhs. ;bf' the hereunder, includihfc
j^lhbptjimitatiph, the-c'oh'tinuahc'e'o^
cphtihgerit .upon'^e tod cPhtinucd^ approprialjbn-p
fimds-affixt^^^by toy:;stete' or fedct^l Icgislatiyciior.exw
action, that' reduces, eliminates or otoerwise; imodin^. ithe
appropriation or availability of funding;for thfs Agreement.and
the S,c.bpe-:for S.crvicesi:pro.vidc(inh EXHrBrr"3;;m ,wholeior in-
part: .in nb; event .shall the. S^te :bc; liable; for .an'y-^payments;
hSeuhdcf in exccsidfsuchi'ayailable approp^^ .Ihihe
eyerit bTa r^u.ctipn of tcttoinatibn-bf ap Wndsiihe]
Statesh^l .hayc-the'right'tp;wlji.h^ uHtil siiCh tbnds^
^cpmc5aymiable;rif?eye^ ̂ d /hii.teye;th"e, ri^tAip rcdu'ce.pr,
terminateUhe.Services under.this;Agreement;immediate!y upon:
giving'the .Cbntraciormotlce of such, reduction or .terminhtibn.
THciState shill hot be-required-'to trtorfer fuhdsifiom' ahy-.bther
account ;pris.puirce tp the Accbu"htiidcnh.fic.d;in blpckjlb' ihithc]
'event fuhdJiin'thaiAccpuntarered^

5. GONTIUiEt PWGE/PRiC^^^
PAYMENf.; "
5.1 The contract price, method of paymenti and terms of payment-
are identified, and.-more particularly^described"' in-EXHlBIT C-
'which Is ihcpipbrat^^ by-fcfcfcncei,
53 Thefpayrrijent .by theiStatebf pri.ce shall bei.tKe'
only tod the.Ppmplete'reimbui^nitot tp-thc Cohtra^f fpra^
expenses, of whatever nature-nncurred by the-Contractor in;'thc:
performance hereof, .and shall be the_only. and thej complete!

'compensation tp.the Coritractpr for the Services.; The Slate shalj
have no liability to the Cphtractor other than the contract price.
5;3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liqiiidated amounts required or permitted by NiH'. RSA 80:7
Uhrough'RSA 8,D;7-c or any .other pro.yision of |aw.
,'5.4 Nbtwithsianding 'toy pfoyision in this Agreement tp the
cbntrary,.-ahd n'dtwithstto uriexpe'cted cifcum^nces, in rip
eyeril-sKai) the total of all payments authorize, or actually made
hereundef, exceed the'Pricc'Llmilation set forth In block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL,EMPLOYMENT
OPPORTUNITY.

'6.i: Iri cbrih'ectidri with the-perfpimance, pf the Sefyices;. the
:.C.pntraclpr -shall cbmply .with alf appjicable statutes, laws,
regiilatipris; arid 'prders. of: .federal, state,; county or muhiCipal
,'airthorities which: ;irnp9sc any pbligatipn or' duty upon the
.Cpntractpr, including, butinot limited-to, civil rights and equal
'employment opportunity lawsi. In.addition, iffthis Agreement is
funded iri:any paftby monies:ofthe Unitcd^StateSj the.Contractor
shalhcomplywith aliTederaLexecutive ofdera, fiiles, fegulatibhs
arid"stafuteis,tod,wtHtoy rule's',,fe^^
.iSialc ,bf the United Stat« issu'pttp iriiplcmbnTt^^^
T^e GpntrabtbrsKlll^aito torn
;propertyTaws'.-
.6.2 During the term of this Agreemenli the 'Contfactor shall mot
'discriniiriate :8gainst employees: or applicants for employment
becauseof race,:co!br, religion, creed.age; sex; handicap,sexual
:orieritation,;o^national^origin andi.wiil;iiike;affirm'tove!'actibn;tb
preytot'such .discnrriinat
;6.;3v'The Gpnti%(^.r'agf^ the .State p'r United Slat«
;acb^" tp'toy/ofth'cGontractp
.:the!pun>osppfnscertalnmg'compllance withali rules,.regula!ions
tod' orders; -and the: covenants, terms -tod conditions bf this
Agreement:

7; PERSONNEL.

7:l'ThcC6ntfactdr^hjfil;at;itS:pw7i;e^^^ all pej^riri'cl
;MWSJ^-tq perfpfm^toe^ that
jail ipersptoei': '.togagedj In tfie IStoyiccs ishall 'be qualified, te
iperfpftri Ihe-Serviw shto be jproperly licensed and
otherwise:authorized;to;:do so.under edl applicableiliawsi
712 Unless otherwise authorizedrin writing,, duringithe. term of
^this^Agrecrntoil.to'd! fpf a 'period ,bf'six:(6) iribriths aflef'-iKe
Ifbmplctipfi Datc iriiblock .117, thb Gp'ritfactor sh^l riot hire, tod
;shal|i"riqt 'p.erfnit' toy 'sulxontractPr. br 'other p.erson, 'liirn: br
fto^ratipff .wjih whom' it is: cnga'g'cd in a combined 'effblt to
{perfbrm.the Services to hire,-:any-person whoiis a State employee
(or official,, iwho is> materially -involved in the- procurement,
adminisbii'ibn or [performance: of this Agreement. This
'provision shall survive termination of this Agreement.
T:3:ThpGbntftotirig'.pffi^^ specified i.hrblpck 1.9,'of his br hef.
I'succestor, shall be tfitfState's.rc'prcscntatiye Inthc event'of toy
dispute -cpncerning' the- inteipretatibn bf this' Agreement, the
.Contracting Oirficef/'s decision shall be final f6r<the'State.
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8.: EVENt pF'pEFAULt/REIViEDiES.
8.1 Any one or more of the following acts or omissions of the
Contractorshall constitute an event of default hcreunderf'Eyent
of Default"):
8.1.1: failure to perfom the Services, satisf^torily or ;dn
schedule;
8.1.2 failur.e'tp^submit an report required hercuhder; arid/or
8;1><3,"failure Ip.petfqtTO^y-othercovenan or cpndidon of
this Agreement.
8.2'Upon the occurrence ofany-Evcn't of Default, the Slate may
take.any one, or more, or all, of the. following actions:
.8i2'n:giyc the Gohtractor a.writteh npiicdspeclfying the Eveniof
Deiiault^d/r^^ be remedied within,,in tKe abserice pT'
agrcatcr.or lesser spwifiMUphlpf time,-_thir^-(3^^^^^
date'pf Ae notice;ywd ifihc Event of pefaulrb;
termmatethis:Agrecment,offtctive two (2)days'aftergiving tlie
Contractonnotice of termination;
8;2:2;giv.e the Contractor a written notice specifying the Event of
Defaults and'suspending'-all ;payments to be m^e under this
A^emeht and 'ordering that i^ej portibh,of; the contract price
^whicli wuldj pAefwisd '.a^ue tp ;the Cpntnictpr during 'the'
peripd'^m/^edate of such hOtice until such, time as the .State
deteimjiies that ̂ eilGphmictor htoourcd -l^the-Eyem-of'6
shall oeven'be.paid'toithe.Gontracton
8;23igive;thc (^ntractor a written notibe specifying the Event of
Defaultiand set off.'agaihsuany other obligations thetState may
OweXQ'the^dntiactoKMydamagcs-the;State:suffcrs.byiic.as^

Eyeht'of pcft^
|4i4;'&yd;thc Qpnb^ctpr a.^ttch nptice'sq^^^^
pef^jt; spiMf the A^eement; .05 hreached, teminate the
Agmmeniandlpursueanydf its remediesiat laworrih equiQ'j or
both.

8.3. No:failure by the State,io cnfbrcciany provisions.hereofiafter
any Evehtof Default shall.be deemed;awaiverofits.;rights with
feg^ td; th'at ,Event; of ̂Dcfaiilt, any s'ubsequcnt^'Eveht of
PciauUfN^^express iTaij'urelloj^
^deemed''a ̂ yeripf Ae^ri^t;© each and!
;^rotJ^e?proy[sijons ^y ̂her 'or omcr .Event of
Default.pn'the part of i^e)G^

9. TERMlNA'flON.
9.1 Notvrithstanding^ paragraph; 8';, the ' State: may, at Its sole.
discreti.phi.tenhlMtelthe,Agiee^
inTp^:'by ffiir^'(3,P) daj^' '^^n.indricei.tb-!^^^
,^e.State-is'jtxercising;i.ts.,op,tip,h^
?i;2. i]n;th'ci;eyentof'ano^^^ o/tHis Agreement'fp
any ̂ feaspn'' other' than the completlph 'pf ;Ae' i^rvlc«i the
Cbnti^tor ishall, at the State's-'dikcretion,_ deliver'iio the
CbntractingGfficcr^notJaterithan fifteen (15) days;aftcr the;date
of termination,, airepoii C'Termination [Report"); describing in
dctmhall lfef;yi^;''periprmed-M .earned, tb;
and,including.the date^ foim," subjectmatter,;
content^ andmumMr, of copieS''or:the''Termination Report,shail,
be Identical.to those ofany Fin alRepoii described in tbe attached
EXHIBIT B.-ln-addition, at iheStaie.'s discretion,;the;Gontractor
shall, witKini[15;days,bf:nbtice.of-early teimin'atip.n,dey

subtnit to the State a Transition iPlan' for services under the
Agreement;

10. PATA/ACCESS/COiNFIDENTIALITY/
PRESERVATION.

Ip.l As used in;ihjs A^cmciit, ihc:wbrd' "data" sliall mean all
inforitiatipn pd thin^ Heyeipped br pbtamed,during the
Rerfbrmpbcof, o.rpqu^ by reason of, this
Agreementj,including,':buc:not^iimited tO; ail studicsi reports,
ifilesi ,formulae,'surveys, maps,.charts, sound recordings,, video
:recordings, pictoriafreproductions,.drawings, analyses, graphic
representations, cb.mp.uterpropams; computer priritouls, notes,
Ipers.mcmofahda, ppeTs,.and documents,• all.whether.
■fihishM.pr tinfinisp
i0;2 All.'data and.any which,has.been'rc
the State pr purbhaM^^ with fiinds provided.for thatpurpose
under this Agreement,iShalfbe'the^propertyiof the State,.and

'.shallbe retumed.to the.State:upon demand.or uponitermination
,;of.this Agreement for any reason;
l0.3',Gbnfidentiality 6f d^;shall,be,pvemcd.by;N.H! RSA,

-.chaptcrr_91rA br'bthcrexisiingMaw; Disclbsiire b.f data requires
iprip writtppprbvpbf ̂
i i. G^TRAfcTOR'S RE In the
•performance;of.this A^^ment the Contractor is,-in allirespects
;an independent contractor;x and is. neither'an ^ent ;nor an
-employee ofthc iStatc. Neither Uic Contractor nor -any^of its
!onicers,,empl.6yee.s, agehtijOrpembe'rs'shiill haye autHprity 'tb
;blnd!th'eiS.tatc:6r'iweiyep^^pnefit^'w
;.bth.cr.;efn.61uments:proyidc^

12. Ai^IGN^
12.1 'The Gontraclor shall/not assign, or otherwise transfer any

jihterektiin'this Agreement'without,ihe.prior,written notice; which
tshall be provided to. the State-;at leastffifieen (l5):days;priorito
jtHe assii^merit;,nhd i wriiteh.cbnsch't of the SUte. For'puriwscs
of'thisr para'^ph;. ̂  bT^Gonttpl 'shall: cqiwtilute
'.^.i^mcnt., "Ghan'ge, of iGbritroJ" ^mcahs^ [(a)- .merger,'
Iconsoiid^Joni.br.atrah^tibnib^^^
'which a ihii^; P,arty,i tpgcAer'with; itsv^li^sj •tecomes) the
•direct.or {ihdirect-:owner'of fifty percent (5()^o)Vormore of die
voting.shares ortslniilar: e^uii^, interests, ;or<coihblned >votihg

;powerKbfrthe:Conbfact6r^.or^)'[tKc;sdeibfal!lbrsubs^dal(y^^^^
:ofthe.'&"sets':bf,thc
12.2; of 'the. S.^.ws 'sH^h;^e isui^bntractW .By the

'Gp'htr^tbr. witfibut.p^^ cb'i^ent of ̂ ejSw^
The^Stateis.enriticd^ all subcppcractsiand assignment
^aj^eements &nd-:shallvik>t be bound: biyany provisions contained
[in a subcontract.or an^assignmenfagreement to;wHichrit:ismotia
par^;

'13.iINDEMNII^CAT,lpN, DnlfMS'pth'ef^ise^
;thejGbntractpr shallfindemm and hold harmless the State, its
■officers and :emp]oyeesf.;Mim and^pgainst laoy iand'^all claims,
'liabilities and;cost$ for,any persona] injury.or.property.damages,
:patent.orcopyright!inftingerneht; or-otherclaims.asserted:against
:the:State,-|t5-bffiber5;brethplp'ycw,.[w^
may be cjaimed to iarise put ;qf^ ;tH,e acts-pr omisri.bh pfthc
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Contractor, or subcontractors, including but not limited to the
negligence.-reckless or. intentional conduct. The State shall not
be-liable for any costs incurred by the Contractor-arising under
this p^graph 13. Notwithstanding the .foregoing, nothing herein
contained shall ̂  deemed to constitute a waiver" of the sovereign
immunity of the State, which-immunity. is hereby reserved to the
State. This= covenant in ,paragraph 13 shall survive the
termination:of this. Agreement.

14:,INSURANCE.

14:1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and, shall require any
.su^pntractor pr 'usighM obtain, and. maintain in foi^, the'
foiiowing.insurance;;
.14?1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than % 1,000^000-per occurrence,;and -$2,000,0.00 aggregate,
or exccss;rand
l,4;1.2;Sp:wi^.cauM of Ipssdoycragc fpfm Ppyenng.all pro
subject tip-subparagraph A0:2 herein, in an^amount hot less than"
'80% of the whoie^rcpitutem^
>14.-2 The policies described. in subp^graph 14.1 herein sh^l be
Gn:policy.forms.and endorsements approved'Tor use in the State
of New. Hampshire ,by. the N^H. Department of Insurance, and
issued.bylhsurers licensed in theState bf-New Hampshire.
,;i;4:3 The CPntractbr shall furnish to the-Contractirig Officer
idchti.fied in'bipckn.-.?nPfhis.^pr;K a;certificate(s) of
insurance for "ail insurance required under this 'Agreemeht.
Contrector shall el^fiiiTiish.tp'the'Contracting.dfficer identined
in blPckvT;9;:or his or her successor; certificate(s) of insurance
for.all renewalj;^) 6f:insurance required under this Agreement-no.
lahsr^than/ten ;(10) days, iprior to ;the expiration date of-:eac.h
insur^cc pbli^"! l^ci:certificatc(s).' .of ihshhwice ;and any",
rencw^s ̂  ^Jattwhcd/andwe incbipprated.hereinjby,
referehccj-.

ISi WGR^I^; COMPENSATION
By signingithis'agreementf.the'Contractor.agrees, certifies

and warrants that'the.Contractor,isun compllance with or exempt-
from,.thetrequirements;bfNiH.;RSA,chaptcr;281'-'AY"il'drA;cr5."

.IS:?.'Jp^^e^'jft'eht^thCiC^hp^ctpr^
PfvNiH." ;RSA 'chapter" 28l-A-,; Cpntr^pf shall niajhtem;-^^^
require any' subcontractor :pf" assignee to secure and maintain,,
payment of Workers.'' .Oompensation in connection with
activitiies which Uie person proposes to undertake pursuant to this
'Agreement. iTheGontractor shall furnish the Con'tradingOfficer.
identified.lh block T.9,:or hisorher.successor; proofofWorkers'
Cbm^nsdioh, iri.-tlie mah''hd1>dcscnbed; in N;H. RSA-chapter'
281-A ah'd_ any -applicabie/reM th'erd)/,' which shai['^
'at^h^jahdl;^' incpfiwititcd hereiii'. by-rcfc'rehce; T^e, State
shall- hot' be rresponsible Tor payment of /any Workers"
Compensation premiums or for any other claim or benefit;,for.
Cpnttactpri i.of.- any /subcphhactor. .or ;cmpjp"ycei of ".Cdhtractpr,
which .'might. ̂ se fundcNapplicable State of New Hahipshire
Wooers' Cpmpe'risatipn. laws; in cpnrieclipn' with .the;
peiTormance.cifthe Servlccs:under this Agreement:

16. NOTICE. Any. notice bya p^y hereto to the oihe'r party
shall be deemed to have ban duly'deliyered.or gjven at the time
of.mailirig by certified maili ppstage.prcpaid.-i^ United Slates
Post O^ce addressed to the pt^ies at the.addresses ;given in
blocks i.-2 and i.4,-herein.

17. AMENDMENT. This.Agreemerilimay be amended, waived
or discharged only'by an instrument in )Writjhg signed by the
•parties hereto, and 'only after .ap'pro'val. of such •ameridmeht,
waiver.;6rdischafge--.by,the'Gpycmpr and,ExM ;6f
the Stafe of New.Hampshire unless np;such'approyal is required
under the circumstances punuant tp-'State law, rule-or ppHcy.-

18. CHOICE OF LAW AND FORUM. This Agreement shall
.be governed,'interpreted and construed in.accordance with the
laNysof ihe State of New Hampshire,, and/is bjridihg;-ui»h and
,inurcs,tp th.ejbehefi.t .of th'e p^cs/and theirre^^
•and.^si^.s. 'rhc.;Wp_rding'used injhisA'^.emehtj
chosen by the p^es to expressitheif munjal^^ rule
•6f;'cbhsttuctipn ̂  be applii^iagainst or in favor of any .party;
Anyactions arising out of this A^eementshalfjbebrou^t;and
-maintainedin New Hampshire.Superior Oourt-.wtiich'shall! have
exclusive jurisdiction iheredf;.

19. CONPLICTING: "reRM&v Irl. tKc; event'of .a conflict
berween the ter^^ (m mbdified ih.EXHlB,^
-A) ̂;dfqr.attochm ^cndment;t^ the te'nns of the
.P-37(as mpdifieii inlEXHiBiT AysHall.control.-

.20. THIRD; PARTIES.' The parties; hereib'-do [not 'intend ito
ibcnefit any-/third parties' and'ithj? A^emchVi s^ ,be
vcbhstrbed I'd confer any

[21 i 'HEADINGS: .Th'e hidings tl^ ar'e
■,for rcferehccVpun»'sef phjy,, wd ';tlie. words ;cpntwhed tHefein
•shaii in hovway be held to expIaini;mpdlfy,;ampli^/or aid rn the
'Interpretaaionv.constructibnLorimeanihg/of-iheiprovisionS'Of this
Agreement:

;22.' SPECIAL;, .PROVISIONS; lAdditipnal, 'Of mpdifyihg
,p'^yis,ibnssef forth Ih'^.e^tt^'h^^^^
; herejh". by 'reference;

;23. SEVERABILITY^ jh the.eyent'any oftheiprovisibns.ofthis
A^ecmenj are'-beldJby aicourt'-of^coinpctcnt-jurisdiction to be
•con'traryftb any.statejorifederalljaw, the remain'lngiproyisipns;,b.f
.ihisjAgrccmcnt will remain ihjful) fprcclandl^cffcct..

24, ::ENTI,RE-,ACREEMENT.'TO
execiiti^ iih a numb'erof cpunfeipar^ ;Mch:pf which sHall be
•deemed an' original, constitutes" :ihe entire agreement and
:understanding; be'hveen the. parties, rand-supersedes;, all. prior
agrecmehts^and.uTidetstandihgs vrith/re
hereof;
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Exhibit A

Special Provisions

There, are no special prbVlsibhs.

Exhibit.B

Scope of Services

New England.Document Systems, Inc., (VG#> 155742-8001), of 750 East Industrial Park Drive, Manchester, New Hampshire
03ip9;shall provide micfbfilm.process & developing including the. white reels for the Department of Safety, Dlvjsion of
Motor Vehicles"(DMy)as'follows:

1. New England pocumeniSystems, Inc., s processand develop the Kodak Imagelink HQ, ISMM x SSm standard microfilm
rblls.'and du^plicate jfilm rolls; which the(Dlvisibh.bf Motor Vehicles.has filmed and.provided.

2. The;DiBpartnient of•Safety;shair.deliv^^^^^^ uhdev^lbpedifilm to New England Pocumeht,Systems. Inc., orthe Manthestef
DMV:substatlbn, IpcaUd In Manchester, Mpnd^y through Friday,

3. New England Document Sysxemsiv'ihc.., .shaJJ pick up the .unprocessed,rriicro.fllm at the Manchester ;pMV substation, if
fequife'd, ahdjrefuTri'theidevelbped film to theisarhe ibcatibh.bn Mbhday, Wednesday and Friday of each week be'tween

the h,Ours;of]8:pp;a - 4:3pprn;,'

4. -Thefijm that Is deHye^d to New^Ehgjand pocufT»ent9ysteni5, Inc be ready for pickup.within tvyenty.foy (24).hours
of delivery^.

5. THe^develbpIhg^quaiity must;beofthe;highest:Stahdards:as the, paper dbcuments.pf6ducedffbni<thls^fllmmay^be:{utllized
for anumfi.ervpfdjffere jhci.ydlrig'fpr legaiprbce^^

6; The; deVeibpihg;proceiS .must be; of the hlgliest .secu;rity as tHe.jnfbrmatibn .cbntaihed on .the films Is pfpte;cted by the
Motor Veh'lcle^Privacy, Actv

7. If'.any processed and'deyelpped'film Is; deerned bythe pMV^to be'pf poor quality due to the developing process, New.
England pb.cumentvS^femsi.lrt at hdxhafgelreprbces's'and deyelbp'that film(s),

.8. New EhglandPo;cu,meht Systems, Inc., shajl;pfbyj.de'the:white each fplj.bffilm.-

9. .This ̂ reement;is^fbr ai'perlbd^bf.b^^ (1) yearcbmmencing'.bh 1, 2021, ahd;.ehding ph.J.uno3.P/ 2d22,-ujn.lessjpbner.
termlhated ihjaccprd^ fhe;provlsipns'hereof

9j.;., Thjs;agre.ement;may:beejctendedfpr^o;addjtipnalte tpapproval'bythe^DMVandiNew
•Ehglahcl DbcumenfSysfemsi.'at mutuallyagreed upbh;'pficihg,;s^^ by Gbvernbr'ahd Exe^^

10. .THe.xbrit'act.perison fbr New;England Dbcumeht Systems, Ihc., Is Nick,Brattahofhis.besighee,telephbne-#'800-340;^117.i,

fax;# 62|r25W .e-mail. nbrattan@nedocs;com-.

11.; The;cpntact person .for the pMy ;regardlng;a^ issues is Lisa Lienhart or hendesignee, telephone # 227M050, e-;
ma irJisa.lierihait@dbs7hH.ebv;,
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Exhibit C

Payment Schedule

The payment schedule for transfer of funds frpm the Department of Safety to New Erigland DocumentSystems, Inc:,
(yC# 155742-BOOl), of750 Easf'lndustnal Park Drive, Manchester,:New Hampshire .03109;is;cphtingerit'upbri the
following:

1-. Submittal;pf'jnvpice(s), fpr.the„'filrn. processed tp the.Department.of Safety.

2. Payment terrns:shall be net 3P;days .from date of invoice.

3. Payment schedule;'

Cost to'process each rpil.C!^ $16:00
UptQeigHt:huhdredf6rfy(840)>dlisWfiIm $13,440.00

Cost to process eachidupllcate roH of film $25.00
Up to twelye^(i2):dM rplls.bf film; $ 30bj6pr

0243-23-233pi54312^ $,'6;87.p.6o
02-23-23r233015-23140000^020-5002i8 $6,870.00

'4. Total agreementnbtvtoiexceed. $13,740.00
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NewEngiand

DocumentSystems
Managing Ihfornidtioh -Since. 1983

December;i4,,2d20

"State of^New Hampshire'
Department of Motor
'23'Hazen bfive
Concord, NH 03305

To>Wh6m:lt May'^Cbncern:

.Nick;B'raHan;P.resident:6fthee6fpdratidh,.is. tb'be'the,'signorto:enter:ihto
agreements^on-behajf^ DpcumehtfSiYstemsi.THIs wasun^^^^^^
the corppra.ti;qn--s;ibp.arCpf:dire^^^^ roeptipg held .opjluly i2, 2020;ahd; remalnsiih)effe(^-Gm
date.

Sincerely^

.ppnaldrf'^oj'st
VP arid .treasurer

750 East Industrial Park Priye, fylanchester, NH;G3,iiP? vNwW;NEdpcs;CO^
800^340t1-1 71, • 603.625^171 - fax:'603^625-2515;



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NEW ENGLAND DOCUMENT

SYSTEMS, LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on September

01, 1983. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this ofTicc is concerned.

Business ID; 72505

Certificate Number: 0005042540

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 13th day of November A.D. 2020.

William M. Gardner

Secretary of State



/KCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MMyOD/YYVy)

11/16/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy{les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

THE ROWLEY AGENCY INC.

45 Constitution Avenue

P.O. Box 511

Concord NH 03302-0511

Kell«y Massey

K P.i. (603)224-2562

A[H)*RESS' It"*'®*/®rOMleyagency.com
INSURERtS) AFFORDING COVERAGE NAK »

iNSURERA;Tri-State Insurance Co of Minnesota 31003

INSURED

New England Oocunent Systems, LLC

750 East Industrial Park Dr.

Manchester NH 03109

INSURERS:Continental Western Insurance Co 10804

INSURER CrAcadia Insurance Company 31325

INSURER 0: New Hampshire Employers Ins Co 13083

INSURER E:

INSURER F ;

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAYBE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE IRHilliWl POLICY NUMBER

POLICY EFF
iMM/oorrrm

POLICY EXP
(MM/Dorrrm LIMHS 1

A

X COMMERCIAL GENERAL LlABILirr

e  1 X 1 OCCUR
ADV51993401S 4/t/2020 4/1/2021

EACH OCCURRENCE S  1,000,000

CLAIMS-MAO
DAMAGE TO HENTED

S  300,000

MEO EXP (Any ona person) S  10,000

PERSONAL a AOV INJURY S  1,000,000

GENt AGGREGATE LIMIT AF>PLIES PER: GENERAL AGGREGATE j  2,000,000

POLICY L^J JECT 1 1 LOG
OTHER:

PRODUCTS • COMP/OP AGG j  2,000,000"

%

B

1 AUTOUOeiLE LIABILTTY

CAAS19934115 4/1/2020 4/1/2021

COMBINED SINGLE LIMIT
(E» acOdanit i  1,000,000

X ANY AUTO

HEDULED
TOS
IN.OWNEO
iTOS

BODILY INJURY (Par paraon) s

ALL OWNED
AUTOS

HIRED AUTOS

SC
AU

BODILY INJURY (Par acddant) s

X X
NC
AU

PROPERTY 0AA4AGE
IPer sccidani)

i

s

C

X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAIMS4AA0E

CUA519934214 4/1/2020 4/1/2021

EACH OCCURRENCE S  1,000.000

AGGREGATE 1$ 1,000,000
1 DED 1 * 1 RETENTION % 0

D

WORKERS COMPENSATION

AND EMPLOYERS'UABlLrrV y/N
ANY PROPRIETOR/PARTNER/EXECUTIVE |—1
OFFICEIVMEMBER EXCLUDED? Y
(Mandatory In NH) ' '
H yaa. daacriba undar
DESCRIPTION OF OPERATIONS balow

N/A

ECC-SOO-4000232-2020A

3A STATES: HH, HA

EXCLUDED OFFICERS: DONALD

FROST.- HtCaOLAS BRATTAN

4/6/2020 4/6/2021

V PER OTH-
* STATUTE ER

E.L. EACH ACCIDENT 's 500,000
E.L DISEASE - EA EMPLOYEE S  500,000

E.L. DISEASE • POLICY LIMIT S  500.000

DESCRIPTION OF OPERATIONS 1 LOCATIONS/VEHICLES (ACORD 101. AddiUonH Rimarks Schadula. may ba aHaehad II mora apaca la raqulrad)

Covering operations of the named insured during the policy period.

CERTIFICATE HOLDER CANCELLATION

state of Mew Hampshire

Department of Safety

23 Hazen Drive

Concord, MH 03305

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Kelley Massey/CHH

ACORD 25 (2014/01)

INS025 (201401)
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