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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A, Shlb.inme - 129 PLEASANT STREET, CONCORD, NH 0330-1

Comumissioner 603-271-9544  1-800-852-3345 Ext, 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Katja S. Fox
Director.

February 1, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301 (

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc. 251 N. lllinois Street Sunte 1150, Indlanapohs Indlana (Vendor # 223258) to buud an

providers, and develop busmess reqmrements for syslem needs mto lhe exnshng web based data
management system, increasing the price limitation by $200,000 from $1,035,423.50 o
$1,235,423.50 with no change to the contract completion date of October 31, 2022 eﬂectlve upon
Governor and Council approval. 100% Genera! Funds.

The original contract was approved by Governor and Council on July 10, 2013, item #57.
It was subsequently amended with Governor and Council approval on October 25, 2017, item
#12, and most recently amended with Governor and Councii approval on October 23, 2019, item
#7.

Funds are available in the following accounts for State Fiscal Years 2021, with the
authority 1o adjust budget line items within the price limitation and encumbrances between state
fiscat years through the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because the Vendor is uniquely qualified to provide new
system updates and programming to an existing web-based data management sysiem currently
maintained and supported by this Vendor. Additionally, MOP 150 requires a contract be identified
as sole source when an amendment increases the price limitation by more than 10% of the original
contract price limitation. The Contractor's web-based system provides the New Hampshire Chilg
and Adolescent Needs and Strenglhs Assessment (NH-CANS) and the New Hampshire Adult
Needs and Strengths Assessment (NH-ANSA), which are evidenced based assessment tools that
allow providers to identify mental health needs of individuals,

The purpose of this request is to provide new system updates and programming for the
single, standardized assessment tool, which is to be used across the Child Service system, as
required by the Child Welfare Transformation, 10 Year Menta! Health Plan and RSA 135-F as
amended by 2019 Senate Bill 14. The Vendor will add provider types to the system; to build an
algorithm for the determination too! and a report for the comprehensive assessment ireatment
final report; and to develop business requirements for system needs for Division of Children,
Youth and Family into the Contractor's current web-based data management system. This work

The Department of Health and Human Scruices’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.

/



His Excellency, Governor Christopher T. Sununu
and the Honorable Councll
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will assist in supporting the comprehensive assessment treatment providers in determining which
residential treatment level of care will best meet the clinical needs of every child assessed and
establish medical necessity for. payment purposes. The enhancement of this system will allow the
Department to track and measure outcomes for children and youth being served in the Children’s
Behavioral Health System.

Approximately 600 individuals will be served from February 1, 2021 to October 31, 2022,
which include children, youth, young adults, and their families who face challenges finding the
appropriate supports to address the difficulties they experience in day-to-day life due to serious
emotional disturbances. '

The utilization of RCR Technology System, allows for the housing of information relative
to children, youth and young adults who are approved for and are being treated in a residential
setting. The system houses determinations for the need of residential care; Level of Care
recommendations; and the Child and Adolescent Needs and Strengths Assessment results. The
output from the Contractor’s system, will allow for consistent and clear communication among
parties who need the information.

The Department will monitor contracted services using work plans to achieve the
deliverables outlined in the contract.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with RSA 135-F for a single, standardized assessment tool. As a result,
families with children and youth who have serious emotional disturbances may not have access
to services that can assist them with meeting the challenges presented by mental iliness, which
could result in an increase in out-of-community and an out-of-state placement for these children
and youth, increased involvement with DCYF, and more frequent and longer stays for these
children and youth at New Hampshire Hospital.

Area served: Statewide
Source of Funds: 100% General Funds.
Respecifully submitted,

Lori A. Shibinette
Commissioner
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Fiscal Details

05-95-92-920010-1849 HEALTH AND SOCAL SERVIC ES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

State Increased .
Fiscal Aczzlgsjr:t Class Title Ntlj:lger Cé::jre:: {Decreased) %ﬁ‘ﬂsif
Year g Amount 8
) Technology -
2014 038-9038 Software 92201849 | $108,100.00 $0.00 | $108,100.00
} Technology -
2015 038-9038 Software 92201849 $0.00 $0.00 $0.00
: Technology -
2016 038-9038 Software 92201849 $0.00 $0.00 $0.00
: Technology -
2017 03_8-9038 Software 92201849 $4,977.00 $0.00 $4,977.00
' Technology - :
2018 038-9038 Software 92201849 $0.00 $0.00 $0.00
Subtotal | $113,077.00 $6.00'| $113,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES

BALANCE INCENTIVE PROGRAM BIP

fsca | Soss! | classTite | b, | Surent | oucrssoq | o
ear Amount
2014 | 1020731 C?,?ggcstiéc’r 49053316 | $48,751.70 $0.00 | $48,751.70
2015 | -102-0731 C‘;?gg‘gigor 49053316 | $58,200.00 $0.00 | $58,200.00
2016 | 102-0731 C%':ggcéicf‘” 49053316 | $33,950.00 $0.00 | $33,950.00
2017 | 102-0731 C‘;’:ggcstf’lcfor 49053316 | $21,986.00 $0.00 | $21,986.00
2018 | 102-0731 C?,?ggcsticf"’ 49053316 $0.00 $0.00 $0.00
' Subtotal | $162,887.70 $0.00 | $162,887.70
Fiscal Details

RCR Technology Corporation, Inc.
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05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL
HEALTH BLOCK

Increased

State '
Fiscal | pc0tne | ClassTite | \otb | Budget | (@screased) | gl
2014 | 102-0731 C‘;,’;ggcstiém 92207143 $0.00 $0.00 $0.00
2015 | 102-0731 C%’:ggcsticfm 02307143 $0.00 $0.00 $0.00
2016 | 102-0731 C‘;’:g;‘gié"’ 92207143 $0.00 $0.00 $0.00
2017 | 102-0731 C‘,’:,”rggcstié” 92207143 |  $6,987.00 $0.00 | $6,987.00
2018 | 102-0731 C‘,’:’:ggcstiéw 92207143 $0.00 $0.00 $0.00
Subtotal | $6,987.00 $0.00 | $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES
MENTAL HEALTH BLOCK GRANT

State Increased .
sl | pcgount | 95T | nimeer | Budger | Cecreased) | gt
2018 | 102-0731 C%?gg%‘iém 92204120 | $90,251.80 $0.00 $90,251.80
2019 | 102-0731 'C‘;’;ggcsti;m 92204120 | $51,000.00 | $0.00 $51,000.00
2020 | 102-0731 C%?gg‘gié‘” 92204120 | $122,685.00| 5900 | §122685.00
2021 1 4020731 Cg;ggcstiém 02204120 | 4055500 | 00 $40,555.00
2022 | 102-0731 C‘;,“rggcsti;” 92204120 | $40,555.00 |  $0-00 $40,555.00
2023 | 102-0731 C‘;,’;g;‘gié‘” 92204120 | $11,500.00 $0.00 $11,500.00

Subtotal | $356,546.80 | $0.00 | $356,546.80
Fiscal Detaiis

RCR Technology Corporation, Inc,
RFP-2013-BBH-07-A03
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05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH,
SYSTEM OF CARE

State : Increased
. Class / . Job Current (Decreas Revised
FY'T;;?I Account Class Title Number Budget ed) Budget
Amount
Contracts for
2020 102-0731 Prog Svc 92102053 | $210,705.00 $0.00 $210,705.00
Contracts for ;
2021 102-0731 Prog Svc 92102053 $81,110.00 $200,000 $241 ,1.10.00
Contracts for
2022 102-0731 Prog Svc 92102053 $81,110.00 $0 $121,110.00
Contracts for :
2023 102-0731 Prog Svc 92102053 $23,000.00 ~ $0.00 | $23,000_.00
Subtotal $395,925 $200,000 $595,925
Total | $1,035,423.50 | $200,000 | $1,235,423.50
Fiscal Details

RCR Technology Corporation, inc.
RFP-2013-BBH-07-A03
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

January 26, 2021

Lori Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
~ has approved your agency’s request to enter into a contract amendment with RCR Technology Corporation,
Inc. Indianapolis, Indiana as described below and referenced as DolT No. 2013-007C.

This is a request to amend an existing contract with RCR Technology Corporation for an
enhancement to the current standardized assessment tool which is used across the Child
Service system, as required by the Child Welfare Transformation, 10 Year Mental Health
Plan and RSA 135-F.

RCR Technology will add provider types to the system, build an algorithm for the
determination tool and a report for the comprehensive assessment treatment final report,
and develop business requirements for system needs for the Division of Children, Youth
and Family. This work will assist in supporting the comprehensive assessment treatment
providers in determining which residential treatment level of care will best meet the clinical
needs of every child assessed and will provide the Department the ability to track and
measure outcomes for children and youth being served in the Children’s Behavioral Health
System.

This amendment will increase the price limitation by $200,000 from $1,035,423.50 to
$1,235,423.50, with no change to the contract completion date of October 31, 2022
effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Services’ submission
1o the Governor and Executive Council for approval.

Sincerely,

e Ao —

Denis Goulet

DG/ik
DolT #2013-007C
cc: Michael Williams, IT Manager, DolT

"tnnovative Technologies Today for New Hampshire's Tomorrow"
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‘New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of New Hampshire
Department of Health and Human Services
‘Amendment #3
This Amendment to the State of NH CANS/ANSA Web Based Training and Data Collection System
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department”) and RCR Technology Corporation ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10, 2013 (Item #57), as amended on October 25, 2017 (Item #12) and October 23, 2019 (Item
#17), the Contractor agreed to perform certain services based upeon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Agreement-Part 1, General Provisions, Paragraph 18, the Contract may be
amended upon written agreement of the parties and approval from the Governor and Executive Council;
and '

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
- continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend-as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,235,423.50

2. Modify Contract 2013-007 Part '3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule —
Activities/Deliverables/Milestones, by adding Amendment #3 Activities/Deliverables, to read:

ACTIVITY, DELIVERABLE, OR MILESTONE DELVERY
Amendment #3 Activities/Deliverables '
Within 20
calendar days
Project Work plan to complete Amendment #3 Activities and Deliverables from the effective
date of this

© Amendment #3.

Add provider types into RCR System Additions: Febrztaazr%/ 28,
Two (2) Care Management Entities
Ongoing:
Within 2

U _ . business days
Add provider types into RCR System Additions to include, but are not limited | from the date the

to: Department
Comprehensive Assessment of Treatment organizational entity and requests these
Comprehensive Assessment of Treatment Assessors. be added, with

an approximate
end date of June
30, 2021

Build and incorporate the Algorithm of Determination, provided by DHHS,
within their current electronic system.

June 30, 2021
(—DS

¥

" 1/21/2021

RCR Technology Corporation, Inc. Amendment #3 Contractor Initials
RFP-20113-BBH-07-A03 Page 10f4 Date
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

ACTIVITY, DELIVERABLE, OR M_ILESTONE

DELIVERY
DATE

Amendment #3 Activities/Deliverables

Build and incorporate the Comprehensive Assessment of Treatment Final
report, provided by DHHS, within their current electronic system.

June 30, 2021

Work with DHHS (DCYF and BCBH}), as well as, potential stakeholders to
help develop and organize business requnrements needed to fulfill DCYF
System needs.

June 30, 2021

All applicable components of the original contract and prior amendments
shall apply to Amendment #3 Activities/Deliverables but not limited to testing

services, maintenance and support services, and work plan.

3. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable Payment -
Schedule by adding Table 3 — Amendment #3, Deliverables and Pricing, to read:

TABLE 3 - AMENDMENT#3 - DELIVERABLES AND PRICING
SERVICES 'SFY 2021 SFY 22 TOTAL

Add provider types into RCR System $3,440 $0 $3,440

Build and incorporate the Algorithm of Determination $56,928 $0 $56,928

Build. and incorporate the Comprehensive Assessment of

Treatment Final report $57,904 $0 $57.904

Assist with development and organization of business

requirements needed to fulfill DCYF System needs. $81,728 $0 $81,728

GRAND TOTAL ' : )
$200,000 $$0 $200,000

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03

Amendment #3
Page 2 of 4

C
Contractor Initials

Date

1/21/2021
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSignaed by:

1/26/2021 Katja Fox
rﬂm?“ﬁ
Date Name; Katja Fox '
Title: Director

RCR Technology Corporation, Inc.

) DocuSigned by:
1/21/2021 Lot Brd
Date Nama Robert Reed

Title:  president

RCR Technology Corporation, Inc. Amendment #3
RFP-2013-BBH-07-A03
Page 3 of 4
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution, )

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
1/31/2021 %ﬂ
DSCAD202EI2CAAL..,

Date Name: Catherine Pinos
Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
RCR Technology Corporation, Inc. Amendment #3

RFP-2013-BBH-07-A03
Page 4of 4
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State of New Hampshire
, | Department of State

CERTIFICATE

I, William M, Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that RCR TECHNOLOGY
CORPORATION is a Indiana Profit Corporation regisiered 1o transact business in New Hampshire on December 09, 2011. |

. )
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business [D: 662882
Certificate Number; 0005228478

IN TESTIMONY WHEREQF,

1 hereto set my hand and cause to be aftixed
the Seal of the State of New Hampshire,
this 19th day of January A.D. 2021,

- W

William M. Gardner

Secrciary of Statc
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Certificate of Authority # 1 (Corporation of RCR Tecinology)

Corporate Resolution

I, __Sharon Robinson - Reed , hereby certify that 1 am duly elected Clerk/Secretary of
(Name) :
RCR Technology Corporation ' - L hereby certify the following is a tue

copyofa  (Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duty calied and held on March

{(Month)
_ls ,2018 at which a quorum of the Dircctors/shareholders were present and voting,
(Day) (Year)
VOTED: That _Robert Reed, President and CEO, (may list more than one person) is duly
authorized to (Name and Title)

enter into contracts or agreements on behalf of _ RCR Technology Corporation with
{Name of Corporation or LLO)

the State of New Hampshire and any of its agencics or departments and further is authorized to execute any.

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said votc has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this certificate is attached. 1 further certify that it is understood that the State of
- New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits

on the authority of any listed individual to bind the corporation in contracts with the State of Now Hampshire, all
L2 sz
7~ (Name asid rﬁ"

such limitations arc expressly stated herein.

DATED: _ 1/21/2021 . ATTEST:
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Pl
ACORD
v'

CERTIFICATE OF LIABILITY INSURANCE

> RCRTECH-01 — SHELLIEBRAGG

DATE {MMDD/YYYY)
1/20/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rlghts to the certificate holder in lieu of such endorsement(s).

PRODUCER

NFP Property & Casualty Services, Inc.
8900 Keystone Crossing

Suite 1200

Indianapolis, IN 46240

CONTACT

T o, Exty: (317) 808-7272 | FA% woy(317) 972-7142

EBbikss;

INSURER(S) AFFORDING COVERAGE NAIC #
iNsurer & : Twin City Fire Insurance Company 29459
INSURED wsurer e ; Hartford - Rated Multiple Companies 00914
RCR Technology Corporation INSURERC : i
251 N WMinois St Ste 1150 INSURER D :
Indianapolis, IN 46204
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IR TYPE OF INSURANCE e s POLICY NUMBER (DG | (MERE N ) LTS
A COMMERCIAL GENERAL LIABILITY ' EACH OCCURRENCE 5 1,000,000
X cuamsmaoe [ ] occur 365BABC3157 3126/2020 | 3/26/2021 | pRMAGEIOREMIED o s 1,000,000
|| MED EXP (Any ona person} $ 10,000 -
— PERSONAL & ADV INJURY 3 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| X | Pouicy D ind PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
A | AUTOMOBILE LiaBILITY COMBINED SINGLELIMIT |, 1,000,000
|| ANYAUTO 36SBABC3157 312612020 | 3/26/2021 BODILY INJURY {Per person)_| $
OWNED SCHEDULED
|| AuTOS oMLY AUTGS BODILY INJURY (Per gccident) | $
| X 3 GRS onuy ROTREES e aegonty, AGE s
$
A | X |umereLtariae | X | occur EACH OCCURRENGE s 5,000,000
EXCESS LIAB CLAIMS-MADE 36SBABC3157 3/26/12020 | 3/26/2021 | . cccate s 5,000,000
oeo | X [ retentions 10,000 s
PER ~[oTh-
B |WORKERS SoMRENSATION. ‘N X | S5Rnure | [
Ay PROPRIETORIPARTNEREXECUTVE \1a]  [POWECACoV2X 312612020 | 3126/2021 |1 acut acorment . 1,000,000
fhandstory n RF) E.L. DISEASE - EA EMPLOYEE § 1,000,000
oégg&?‘?.‘é‘ﬁ 'GF DPERATIONS below . £ DISEASE - POLICY LIMIT | § - 1,000,000
A |Professional Liab 36SBABC3157 3126/2020 | 3/26/2021 Limit 1,000,000

DESCRIPTICN OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schadute, may be attached If more space is required)

CERTIFICATE HOLDER

CANCELLATION

Department of Health and Human Services
129 Pleasant Streat
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE OELIVERED (N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

a;j_a,;ﬂb-m

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION FOR BEHAVIORAL HEALTH

Jeffrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 0330}
Commissioner 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katjn S. Fox
Directar
h 10/2/2019
His Excellency, Governor Christopher T. Sununu
.and the l‘-lonorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
exercise a renewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. lllinois Street, Suite 1150, Indianapolis, Indiana, to provide service and
. maintenance to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system
by increasing the price limitation by $593,887 from $441,536.50 to $1,035,423.50, and by extending the
completion date from October 31, 2019 to October 31, 2022, effective September 1, 2019 or upon
Governor and Executive Council approval, whichever is later. 33.33% Federal Funds and 66.67%
General Funds.

This agreement was originally approved by the Governor and Executive Council on July 10, 2013
(tem #57), and subsequently amended on October 25, 2017 (ltem #12).

Funds are.available in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of.funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified. ‘ '

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

- Current
Class/ . Activity . Increasel/ Revised
SFY | pccount | T'tle Code Modified (Decrease) | Modified Budget
Budget .
038- Technology
2014 9038 - Software 92201849 | $108,100.00 $0.00 $108,100.00
038- | Technology ' : '
2015 9038 - Software 92201849 $0.00 $0.00 $0.00
038- | Technology ! _
20186 9038 - Software 92201849 $0.00 $O.QO-- $0.00
038- Technology . '
2017 9038 - Software 62201849 $4,977.00 - $0.00 $4,977.00
038- Technology )
2018 9038 - Software 92201849 $0.00 $0.QQ . .$0.00
Subtotal | $113,077.00 $0.00 .$113,077.00

N
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His Excellency, Govemor Christopher T. Sununu
and the Honorabte Council
Page 20of5

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP '

- ‘Current ' .
SFY Class/ Title Activity Modified Increase/ Bewsed
Account Code _ (Decrease) Modified Budget
Budget
102- Contracts . : :
2014 0734 for Prog 49053316 $48,751.70 $0.00 $48,751.70
Sve
102- Contracts
2015 0731 for Prog 49053316 $58,200.00 $0.00 $58,200.00
Svc .
102- Contracts _
2016 0731 for Prog 49053316 $33,950.00 $0.00 . $33,950.00
Svc '
102- Contracts
2017 0731 for Prog 49053316 $21,986.00 $0.00 $21,986.00
' Sve .
102- Contracts
2018 ‘ for Prog 49053316 -$0.00 $0.00 $0.00
0731
Sve
Subtotal | $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLOCK

GRANT
.. Current
SFY Class/ Title Activity Modified Increase/ Bevised
Account Code (Decrease) Modified Budget
Budget
102- Contracts
2014 for Prog 92207143 $0.00 $0.00 $0.00
0731 )
Svc ) _
102- Contracts .
2015 for Prog 92207143 $0.00 $0.00 $0.00
0731 S
. Ve
" 102- Contracts
2016 for Prog 92207143 $0.00 $0.00 $0.00
073 S
Ve
102- Contracts
2017 0731 for Prog 92207143 $6,987.00 $0.00 $6,987.00
Svc N
102- Contracts ,
2018 0734 for Prog 92207143 $0.00 $0.00 $0.00
Svc
Subtotal $6,987.00 $0.00 $6,987.00

il
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05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL

HEALTH BLOCK GRANT
- Current
sfy | Class/ Title Activity Modified Increase/ Revised
Account Code (Decrease) . Modified Budget
Budget
102- Contracts '
2018 0731 for Prog 92204120 | $90,251.80 $0.00 $90,251.80
Sve ‘
102- Contracts ' , L
2019 0731 for Prog 92204120 | $51,000.00 $0.00 $51,000.00
Svc '
102- Contracts
2020 o731 |- for Prog 92204120 | $17,333.00 $105,352.00 $122,685.00
Svc '
Contracts - _
20211 102 | forprog | 92204120 | $0.00 $40,555.00 $40,555.00
Sve '
102- "~ Contracts
2022 0731 for Prog 92204120 $0.00 $40,555.00 $40,555.00
. Sve . ‘ .
102- Contracts
2023 0731 for Prog 92204120 $0.00 $11,500.00 $11,500.00
Sve
Subtotal | $158,584.80 $197,962.00 $356,546.80

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AﬁD HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF

CARE
- Current
sev | Cov | e | AU\ i | ol || Reend
: : Budget
102- Contracts
2020 0731 for Prog 92102053 $0.00 $210,705.00 $210,705.00
» Sve ‘ -
102- Contracts
2021 0731 for Prog 92102053 $0.00 $81,110.00 $81,110.00
Svc
102- Contracts
2022 0731 for Prog 92102053 $0.00 $81,110.00 $81,110.00
Sve :
102- Contracts
2023 0731 for Prog 92102053 $0.00 $23,000.00 - $23,000.00
Svec _
Subtotal $0.00 $395,925.00 $£395,925.00
Grand
Total $441,536.50 $593,887.00 $1,035,423.50
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EXPLANATION

The purpose of this request is to continue provision of a web-based data management system for
NH-CANS and NH-ANSA assessments, and to provide technical assistance for providers to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the
future merging of the NH-CANS and NH-ANSA assessment data with existing mental health client
databases at the Department.

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers to
identify the mental health needs of individuals, evaluate continued their need for mental health treatment,
and communicate their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and Bureau for Children's Behavioral Health. An online NH-CANS and NH-
ANSA system, maintained by the Contractor, is available to the ten (10) regional CMHCs and other
providers contracted with the Bureau of Mental Heaith Services and Bureau for Children’s Behavioral
Health. Importantly, SB14 requires the Department to identify a standard statewide functional
assessment for use within the children’s system of care, and the Depariment has identified the NH-CANS
to serve in this regard; its use will increase accordingly, as ongoing work to integrate this tool throughout
the children's service system is underway. .

The online NH-CANS and NH-ANSA System is available to the ten (10) regional CMHCs and
other providers contracted with the Bureau of Mental Health Services and Bureau for Children's
Behavioral Health. Its use has also been extended to the Division for Children, Youth, and Families
(DCYF). Additionally, this contract renewal will facilitate the future merging of client data NH-CANS and
NH-ANSA with'existing client databases at the Department

The original agreement included. language in Part 2, Subsection 1.3 allowing the Department to
extend the contract term for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. The Department has previously exercised a two (2) extension and is in agreement
with exercising the final three (3) year exiension available at this time.

The Contractor's effectiveness to deliver services will continue to be measured through monitoring
of the following performance measures:

s Providing ongoing support for providers and Department personnel, including provider
certification training, tracking, and reporting.

+ Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy;,
working on data quality issues with providers.

+ Developing local, regional, and statewide data reports used to identify system needs, gaps, and/or
strengths, and providing training on report generation.

« Producing an interactive means to create useful reports for agencies and the Department. -
*  Working with providers and the Deparment to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request, it will cause
an irremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and ils -
partners.

Area served: Statewide
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Source of Funds: 33.33% Federa! Funds from Substance Abuse and Mental Health Services
Administration CFDA #93.958, FAIN # BO9SM010035-19. 66.67% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

The Department of Health and Human Scruices’ Mission is to join communities and families
in prouiding opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr.; Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735.2964
www.nhigov/doit
i

Denis Gpulet
Commissioner

QOctober 8, 2019

Jeffrey A. Meyers, Commissioner,

Department of Health and Human Services

State of New Hampshire

129 Pleasant Street L
Concord, NH 03301

Dear Commissioner Meyers:

This, letter represents formal notification that the Départment of Information Techrnology (DolT)
has approved your agency’s request to enter into a contract amendment with RCR Technology Corporatron
Inc. Indianapolis, lndlana as described below and refcrenced as DolT No. 2013-007B.

. The purpose of this request is to enter into a contract amendment with RCR Teehnology
Corporation, Inc. to continue to provide support services and maintenance of the CANS-
ANSA Web Based Training and Data Management System. This system provides an
online website that offers training to cl:mc:ans who will be administering the NH version
of the Child and Adolescent Needs and Strengths Assessment (CANS) and the Adult Needs
and Strengths Assessment (ANSA). In addmon the system collects program data,
analyzes and generates reports on the CA'NS and ANSA data for outcomes and
performance evaluations.

_ The funding amount for this amendment is $593,887 increasing the contract amount from
$441,536.50 to $1,035,423.50 and by extending the completion date to October 31, 2022
from the original completion date of October 31, 2019, effective upon Govemor and
‘Executive Council approval through October; 31, 2022.

A copy of this letter should accornpany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik ‘ . o
DolT #2013-007B

cc: ‘Bruce Smith, IT Manager, Dol T ‘

“innovative Technologles Todoy for New Hampshire's Tomorrow"
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New Hamps’hlre 'ﬁepartm'ent'ot Health. and'Human Services.
_State of NH CANSIANSA Web Based’ Tralning end Data Collectlon System

~ State of New: Hampshlre :
Deparlment of Health and Human Services )
Amendment #2 to the’ State of NH CANSIANSA Wab Besed Tralnlng end
k ‘ _" Data Co[lectlon System Contract

This 2"" Amendment to the NH CANSIANSA Wal) Based Trarmng and Data. Collection System contract
(hereinafter referred to as "Amendment #27) is-by-and betwsen the Staté of Néew - Hampshire, Depanment

~ of Health and Human .Services (hereinafter. referred to as. the: "State” or "Department”) and RCR
Technology Corporation, Inc., (hereinafter referred to as “the Contractor?), a-corporation wrth a place of
business at 251 Ilinois Slreet Sulle 1150 Indlanapolls. IN 46204.

WHEREAS, pursuant t6 an agreement (ths “Contract”) approved by the Governor and Executive Council

on July 10,2013 (ttam #57) as amended on October 25, 2017 (item #12), the Contractor: agreed to perform L

certain servrces based upon the. terms and oondltrons_ specified in, the Contract as amended and in
consideration of certajn sums; speciﬁed and

WHEREAS the Slate and the Contractor have agreod to make -changes to the, scope of work, payment
schedules and. terms and condlllons of the contract and

WHEREAS pursuant to Form P37, :Genaral Prowslons Paragraph 18, the Slate may modrfy lhe scope
of work and the payment schedule of- the contract upon wrttten agreement of the parltes and approval .
from the Govemor. and. Execulrve Council; and’

WHEREAS the, parties agree to extend the term. of the:agreement-and Increase the prlce Irmrlalron to
Support continiied delwery of these’ services; and

WHEREAS all terms .and conditions of the Contract and pnor emendments not mconsrslenl wrth thls -
Amendment #2 remain in fuII torce and effect; and .

i the Contract and. set forth herein, the partres hersto agree to afriend as follows
. 1. Fonn P-37 General Provisrons Block 1.7, Completron Date, to read
. October 31, 2022. ' '
2:: Form P-37, General Provisions, Block 1.8, Price erllatron to read:
-$1 035 423 50.
:3:3 Form P-37, General Prowsions Block 1 9, Contractlng Off icer for State Agency. lo read
Nathan. D. White, Dlrector - : o
4, Form.P-37, , General Provrsions. Block 1. 10, State: Agency Telephone Number to read:
' 603-271-9631:

5. 2013-007 Contract Agreement, Section 1; Contract Documents Subsecllon 1. 3 Contract Term.
second: (2°) paragraph; to.read:

The Contract shall begrn an lhe Eﬂ'ectwe Dale and extend lhrough Oclober N, 2022

' 'FIXED PRICE Contract, third: (3rd) paragraph to read:

Notwrthstandlng any other provision to the contrary, in no evant shatl lotal payments
undér the Contract exceed the Pnce leltatron in Block 1 8 ot Form P-37, General

- Provrsmns .
RCR Technology Corporati: . Kmérdmentg2 7 Contrectorlntlrats @é

" RFP-2013-BBH-07-A02"- T Pagetof6

Date: QI aél M :
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New Hampshrre Department of. Health and'Human Services.-

Stete of NH CANSIANSA Web Bagad Treinlng end Data! Collectton Syctem

7. 2013007 Contract Agreement Saction 3. Contract Management Subsectron 3. 2, The RCR's

Project. Manager Paragraph 3.2.5, to read:.

‘8. 2013-007 Contract Agreement Section 3 Contract Management, Subsection. 3 3 The RCR Key

Kevin Mullrn

RCR Delivery Manager
251 N. llinois- st

Suite 1150 North Tower
Indlanapolls IN 46204
Tel: 317-624-9500 )
‘Emall imullin@rcrtechnol

Pro;ect Staff Paragraph 3 3.3, Subparagraph 3.3. 3 9, to read:

3.3:3.1 The RCR Key Pro;ect Staff shall corisist ot the following i rndlvrduals in the rolés idéntified

. below:

Manager to read

"RCR's Key Project Staff
Key lltttember ' _ ' Tltle
‘Robert Reed B RCR PresrdenthEO
Joff Lilly ) RCR Director of Govemmental
[Refations

John-L:yons Praed Foundatlon Presrdent .j
Kevin Mullin® ™ ‘ o RCR Dehvery_l_tgtanager -
Keith Wotf.'“ - ”RCR Technicall Ma'nager

The.State: shatl assrgn a Contract Manager who shatt function as. the- State 5

o Beth Anne Nrchols .
- 'Department of Health’and Human Services

Division-for Behavioral Health

. Bureau of Mental Health’ Services

RCR Techr\otogy Corpomti_on, I_nr_:
RFP 2013-BBH-OT AOZ

105 Pleasant St.

‘Concord, NH 03301°"

Tel (603) 271-5118

.Emalt beth: nlchols@dhhs nhig qov :
10. 2013:607 Contract Agreement Sectlon 3, Contract Management Subsectlon 3 5, State Project

The State Project Manager ls

Beth Anng Nichols ;

Department of Health and’ Human Servrces .

lesion for Behavioral Health
Bureau of Mentat Health Services
105 Pleasant St

_ Amandment #2
" Page 20f6

Convactor v, A

-Date: “ 35‘ lfl

-
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New Haripstiire Department of Health and Human Services,
State of NH CANSIANSA Web Based Trainlng and Data Colloctlon System

‘Concord, NH 03301 -
Tel: (603) 271:5118 :
Email: beth.nichols@dhhs.nh.gov

11. Delete Contract 20113-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables;
Mulestones and Activities Schedule, Subsection 2.1, Implamentatlon Schedule -

ActivltieleehverabIesanestones and replace with:

ACTIVITY, DELWERABLE OR MILESTONE

' "bzutysnv DATE | '

PROJECT MANAGEMENT ACI‘]V]TIESIDELIVERABLES

PI’OJ:CI Wark Plan lncludmg milestenes

thm ] days of

. .contract awsrd

Kickofl Mccung- Review Conlrat:l énd Project Dclwcrsblﬁ, rcvu:w cliemt rupom:b:llucs.
review Project wirk plan nnd Implemematnon schedules: '

Within 10 days of
_..contract award

"Design documentation’’

“.|: $ec Proposal Topic 13,

Commiunicaiiéns Plan and Busingss:Process Workflow

See Proposal Topic 13

Syst'cm Tcst"l"'lnn nnd mcihodology h

" See Propossl Topic 13

;20“'80"‘8 S

'SYSTEM sonw;uu:

Graphic User interface to produce r:qulrod reports’ I'or chmcnans, CMHCs ond the Slﬂltm
“through export of data from web- bascd databasc into M:crosoﬂ Excel.

See Proposal Topic 13|

’ I.MPLEM ENT, ATION

*
b

PR PR [

' Sce Proposal Topic 13 .

'lmplcmcm requured repons

‘ ACCEPTANCE TEST1N(‘

* |+ Sec Proposal Topic 13.°|

' Pcrf'orm Sccurity Tﬁung

See Proposa) Topic 13 -

Pcrform Volumc and Strcss-’l"cisl'ing

Suppon the Sla!c dunng Uscr Acceptance Tcstmg

"{: See Proposal Topic 13

Repoit-iesting (¢. g State defificd reports, core reponts, ind_ad hoc repcmng) R

See Proposal Topic |13

'ON-GOING $YSTEM ACCESS AND SUPRORT ™ ™ .

Provide on- gmng sySten sccess and supporl for clinicians and State: pcrsonncl including

certification tracking, cenification. repomng, repont generating-and data mlcrfacmg

certification tracking, centification:reporting, report genenating and data interfacing, | ‘ Yf-m_".
Provide on- gomg system. tecess and supporl for cllmcmns and:State personncl, mcludlng:' . Ycar 2 )
_cenification tracking, ¢cnification rcporung. repon generating and data interfacing. :
Pro\"_tgc on;gqmg Systém accc;s_and suppoit for clmlc'n'a.ns and Staté personnel, including, ) Yeurd -
certiftcation tracking, certification'reporting, report generating and data interfacing: -, ™ ; R
‘| Pravide on-going system geeess sad support {or clinicians and State.personnel, including R Year 4

cénification tracking, £crtification reporting, repon.generating and daia imerfacing. .

Provide on-going system access dnd suppont for clinicians and.Sate personnel, |ncludmg 'Ymr 5' o

RCR Technology Corporation, Inc.. . Amendment #2
RFP 2013-BBH-07 A02 Peoa Jolt

(l;c;nvndor lnillo!.s @

Date: ” 951
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New Hampshire Departmént: of Health and:Human Services
State of NH CANSIA.NSA Woeb Basidd’ Trainlng and Dala Collectlon System

ACTIVITY, DELIVERABLE OR MILESTONE S S DEL[VERY DATB
Provide on- gomg system access end suppon for.clinicitns oid Siate personnel, mcludlng Yea.r 6
cenification lrackmg, cenification reponting, repont generating and. data imerfacing.

Provide on:going system sccess:and siipport for clinicians and State personnel, incliding | Year?
cenification tracking, cenification reporting, repon generating and dais interfscing. : o
Provide on- gomg system sccess and support.for clinicians and Siate-personnel, including IE Year 8
cértification tracking, certification reporting, report geherating and data interfacing. .
Provide:onigoing system eccess and suppont for clinicizns and-Siate personnel, including’ Y. ro
cenification trecking, cerlificaion reporing, repon generating dnd data interfacing. ’ ) car

Pravide on-going system access and support for clinicians and State-personpe), including s “:Yur 10

ccmﬁcanon trecking, ccruf'cahon rcpomng, rcport genenating:and data mlcrfacmg

ST RIEE - -.o.:-r':n SN s .-‘,;_. . ..-._-,.‘. =
el o :_L: e an RIS LN TR TR AN PR A

: .On or. about Octlober:
‘30,2022 .

I’ROJECT CLOSE OUT b

Llosc oul Mccung

12. Add Contract 201 3-007 Part 3, Prtce and Payment Schedule Exhibit 8- 2 Amendment ®2.
13. Contract 2013-007- Palt 3; Exhibit C, Specnal Provisions, to read
SPECIAL PR_OVISIONS .
1. Contratt 2013-007, Agresiment — Part 1 Gérigrai Provisions, Paragraph 17, to redd;

17 NOTICE' Any notice by a party hereto to the othier party shall be desmed 10 have
been duly- dativerid or given at the tiie of mailing by certified mail, postage- prepald
in-a United States Post Office addressed‘to thé partles at the addresses below:.

TO RCR TQ STATE
Robert C. Reed Beth Anne NIChO|S )
= 251 N. lllinais Street, Suiite 1150 NH Depaitiment of Health & Human Services
Indcanapohs IN 46204 ) :Q;ivision for Behavidral Health

105:Pigasint Street
Concord NH 03301

14, Delete Standard Exhibit D froim Exhibit O, Centificates. and Attachnignts, Section D, DHHS -
Standard Exhibits: and replace with Exhlbnt Q, Certificates- ang Attachments; Section D, DHHS
Standard Exhibils, Exhtblt D- CUIDHHSH 10713

15 Delete Standard Exhlblt E from Exhibit O, Certlf' cates and Attachments Section D, DHHS
Standard Exhibits,:and réplace:with, Exhibit O, Certificates and Attachments, Section D, DHHS
Standard Exhibits, Exhnblt E CU/DHHS/110713.

16. Add DHHS Standard Exh:bnts Exhiblt Kto Exhtbll 0 Certlf cates and Atlachments Sectlon D,
DHHS Standard Exhtblts )

ACR Tochnology Corporstion. Inc. . Amundmcntn Contractor tnitials: AL

RFP-2013-8BH-07-A02 1 5 Pnguoro
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New Hampshire Department of Health
State of NH CANS/ANSA Web Based Tralning

and Human: Servlces
and Data Collaction System

ThlS -amendment shall be effeclive upon the

date of Govemor and Executlve Councﬂ approval.

IN WITNESS WHEREOF the parties have set their hands as of the date written below,

State of New Hampshire

‘Department of Health and Human Serwces

lolilﬁ

Date’

S

RCR Technology Corporation, Inc.

September 25,2019
Date

Acknowledgement of Contractor’s signature:

State of &o{.i%f , County of.W1'mL

Name Rpp_ert Reed
Title:

Premdgnt_

#
on ¥ il Betore the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to

be the person whose name is signed above,
capacity indicated above

%gl\wﬂuﬁ Cooums

and acknowiadged that s/he execmed this-document in the

Slgnature of Notary Public or Justice of the Paace

haShond o~ Coviny }{&mno /4351-_1_

Name and Title of Notary or Justice of thg E'eace

Sy,

e "’0"1». LASHONDA R ERVIN

For % Notary Public, State of Indlana) -

-:ElSEAL_ £ Commisslon Number NPG? 19343
. My Commisaion Expires

March 21, 2027

m-m.

<~“

=

3 *Df “P &
"“'um?m“

My Cominissioni Expires: S Y\bw ¢l ,QJ L2093

"RCR femnology Corporalion, Ifc.
RFP-2013-BBH-07-A02

o ﬁ&nandmem#z
Page5of &
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New Hampshire Department-of:Health and Human Services.
) .Smo of NH CANS!A.NSA Web Based’ Trainlng and Data Coilactlon System

The precedmg Amendment hawng been reviewed by thts oﬂ"ce is approved as to form substance and o

execullon
OFFICE OF THE ATTORNEY GENERAL
—yof3]14 Ol owT>
Date I T Name; CA-’I'HC RINE PfrJOS
| hereby certify that the foregomg Amendment was approvad by- the Govemor and-Executive Council of
the State of New Hampshire:at the Meetlng on: - . (date of. meeting)
OFFICE OF THE, SECRETARY OF; STATE
l'J.a'u.e': o N'arne: ......
Title:
R(:R Tod\notog Corporullon ina © Amendment 12

RFP-2013.8BH-07-A02 SN Pogo 6 ot -
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Exhibit B-2 - Amendment #2
Price and Payment Schedule

1. DELIVERABLE PAYMENT SCHEDULE

This is & Firm Fixed Price (FFP) Contract Amendment #2 totaling the Contract Price Limitation
" in Form P-37 General Provisions, Block 1.8 for the period between the Effective Date through
October 31, 2022. RCR shall be responsible for performing its obligations in accordance with the
Contract Amendment. This Contract Amendment will allow RCR to invoice the State for the
following activities, Deliverables, or milestones et fixed pricing/rates appcanng in the pnce and

payment tables below:

ASSUMPTIONS
ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE
PROJECT MANAGEMENT
ACTIVITIES/DELTVERABLES

Project work plan including milestones

Kickoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assuimed to be RCR Account Manager, RCR
Project Manager and other technical staff made
available via tetephone.

SYSTEM SOFTWARE:

[nterfece 1o produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft
Excel.

Assumes initial phase to include current TCOM
reports in NH/Preed approved format.

IMPLEMENTATION:

Data Hosting and cleaning

Assumes resumption of continued system
environment with any nceessary updates to
improve report eccess and qualiry.

Set up and configure a set of longevity reports
with drill down capacity for New Hampshire.

Assumes finelized and State approved CANS and
ANSA instruments and algorithms.

Assumes State hes communicated their preference
for report compaosition, layout and distribution.
Assumes State has provided RCR their desired

_| client demographic profile.

Lmplement required reports

Assumes current TCOM reports.

REPORT TESTING:

Support the State during User Acccptancc
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.

Report testing (e.g. Stete-defined reports,
TCOM reports, and ad hoc reporting)

Assumes State will heve consumers and data ready
for UA testing and reporting.

2013-007 Exhibit B-2 Amendment #2
RCR
Page 1 of 3

Contractor Initials: @
Date: al‘ 1_13[ 1
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Exhibit B-2 - Amendment #2
Price and Payment Schedule

TABLE 2-DETAILED LICENSE DELIVERABLES AND PRICING.

SERVICES SFY 20 SFY 2001 SFY 22 SFY 23 TOTAL |
Web Sitc/Dara Hosting Fee |, 5, 53 |g 47685 $ 47,665 S 14000 $ 131383
g’echnj:nl Support and : .
sintenance Fecs $ 79,656 5 60,000 . $ 60,000 $ 10,000 S 219,656
Eynem and Report
mplementation S 164078 [ 12,000 $ 12,000 $ . S 128078
[Provider Training and ' )
(Certification H 500 s 2,000 $ 1000 5 500 $ 5,000
IGRAND TOTAL - - . R
$ 316057 $ 121,665 $ 121685 § 34500 § s93887 .

2. TOTAL CONTRACT AMENDMENT PRICE

Notwithstending eny provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumsiances, in no cvent shall the 1ots) of ell payments made by the State exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 (" Total Contrect Amendment Price”). The
payment by the State of the total Contract Amendment price shall be the only, and the complete
reimbursement to RCR. for all fees and expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all emounts to be paid by the Siate. All invoices submitted
shall be subject to the State's prior written approval, which shall not be unreasonably withheld. RCR shall
only submit invoices for Services or Deliverables as permitted by the Contract Amendment. Invoices must
be in a format as determined by the State and contain detailed information, including without limitation:
iternization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention smounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

hwqices shall be sem to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health :
105 Pleasant Street

Concord, NH 03301

2013-007 Exbibit B-2 Amendment #2 Contractor Initials; @é
RCR
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Exhibit B-2 — Amendment #2
_ Price and Payment Schedule
4, PAYMENT ADDRESS
All payments shall be sent to the following address:

RCR Technology Corporation
251 N. llinois Street, Suite 1150
Indianapolis, IN 46204

5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) business days, retum 1o the State the full amount of any
overpayment or erroneous paymeni upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the Siate arising out of this Contract Amcndmcn: ugmnst RCR’s
. invoices with appropriate information attached.

2013-007 Exhibit B-2 Amendment #2 Contractor Initials: _M_
RCR
Page 3 of 3 Date:‘] 95/ (4
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Exhibit O

O Certificates and Altachments, Section D DHHS Standard Exhibits
New Hampshlre Department’ of Health and Human:Services

Exhlbl‘t D

The Vendor identified in Secbon 1.3:0f the General Provrsrons agrees {o’ oomply wlth the provrsrons of .

-Sectlons 5151-5160 of the Orug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subhtle D41

1. 11 and 1.12 of the General Provrsrons execute the- followlng Cemﬁwbon
AI_.TERN'ATIVE_J - FQR'GRANTEES OTHER‘THAN INDNID_UALS
US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS |
us DEPARTMENT OF AGRICULTURE - CONTRACTORS

' matenal representatton of fact upon whlch rehance is placed when the :agency awards the: grant False

certification or violation of the oertrﬁcanon shall be grounds for suspension of payments suspension or
termiination. of grants, or governrnent wide suspension or debarment. Contractors using this forrn should
send it to:

Commissionar:

NH Department of Health and Human Services
129 Pleasant Street

Concord NH 033016505

1. The grantee certifies thal it will or will continue to provide a drug tree mrkplace by
11 Publnshmg ] steteme_nt notrfymg employeec that'the unlaMuI manufacture drstnbuuon
workplace and specifying tha actrons that will be taken against employees l'ur vrolabon of such.
. -prohibition;
1.2 fEstablrshmg an ongoing drug-free awareness program to inform employees about
" 1.21. The dangers-of drug abuse in the workplace;
1.22; The grantee’s policy. of. maintamrng a drug-free-workplace,
. 1.2.3.  Any available drug counseling, rehabilitation, and employee essrstance programs and
"1.2.4. The penaltigs that may be imposed’ upon employees for drug abuse violations
o occurring ir the: workplace

1.3. Malrrng it a requirement that: each employee to be- engaged in lhe performance of the grant be

14, Notrryrng the employee in the statement. required by paragraph (a) lhat. asa cond:tron of .-
employment under the grant the employes will -

1.4.1; .Abide by the terms of the staterent; and oo :

1.4.2 - Notify. the employer in wiiting of his or her. convlcllon for a violationof a criminal drug
" statute oocurnng in the workplace no Iater than five calendar days after such
conviction;; -

1:5. ‘Notifying.the agency in writing, within ten calendar days after | recervmg notice ynder
subparagraph 1.4.2 from ari:employge or olherwisé raceivirig actual nolicé ol such conviction.
Employers-of convicted employees must provide notice, mcludrng posltlon title; to' every grant
officer on whose grant:activity the convicted employee was working; unless the Federgl.agentcy

ExhlbitD cwmubnrogmﬂmomgrru _ Vendor Inttials ﬂ o
Lt . . Lo Workplate Raquirements . T
CUDHHSA 10713 © o T Pbge-Vof2; R Date -1
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E'xhii:nt “‘Certificates and Atlachmenls Section D DHHS Standard Exh‘blts .-
: New Hampshlm Department of-Health and Human:Servicés

Exhlbll o

has damgnatad a central pomt for U'le receipl of such notices. Notice shall mclude lhe
] identification number(s) of each affected grant;. -
1.6. Taking one of the! l‘ollowmg actions, within-30 calendar days of recelvlng notice under
) subpamgraph 1.4.2, with respect’ fo any employee who.is so convicted
1.6.1. " Taking appropriate personnel action againstsuch an employee, up. lo_anq_indudlng
' tarmination, consisient with the requnraments of the Rehablhlahon Act of 1973 as
. amended; or .
1.6.2, Requmng such employea 10 panicipate satls!aclorlly ina drug abuse ass:stance or
law enforcement, or‘other’ appropnale agency;
17 Making a good faith: effon to continue to mainlain a drug-fraa wompiace lhrough

2. The grantee may- insert in tha space prowded below the site(s) for the performance of work done in
conngction with the specnﬁc granl

Place of Perfonnance {street address city, ‘county, stale, zip code) (Ilst each Iocatlon)
Check O if there are workplaces on :ﬁle that are not idéntified here.

Vendor Name: RGR Technology Corp

September 25, 2019 : ﬂ/b‘b <.

* .Date ' - Namﬂ Robert' Reed
: _ . Title:
President
E:mibi D = Certification raslrding Omg Fres " Vendor Intiats __‘ a ! s

’ o : Workplace Requirements . :
cumoisiions . - : Pégé Z ol 2’ R meﬂi
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Exhibil O Cemﬁoates and Attackments, Section'D DHHS Standard Exhrbrts
New Hampshlre Department of- Health and Human:Sefvices

Exhlblt E

CE FICATION EGA 'G'Lb'B"' NG

Sectron 319 of Public Law 101- 121 Governmsnt wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352; gnd further agrees o have the Contractor's representatlve as ideritified In’ Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT. OF EDUCATION - CONTRACTORS
us DE_PARTMENT OF AGRICULTURE - CONTRACTORS

*Meudicaid Prugrarn under Title XIX
*Community Services Block Grant under Tide VI
*Child Care Developrnent Block Grant:Under Title IV

The undersighed certifies, t the bést of his or her knowledge-and belief, that!

1: No Federal appropriated funds have been paid or.will be paid by or on behalf of the undersigned, to
&any person for influenciig or. attempting to influence an officer or employes of any agency, 8 Merr'rbé,r
of Congress, an officer or employee of, Congress or-an employee of a- Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, ‘loan, or oooperatrve agreemen| (and by specrﬁc mentron
sub—grantee or sub—contractor) :

2. Ifany funds other than Federal approprtéted funds nave b'eeri p'aid or will be' pald 10-any person tor'

an officer-or empioyee of Congress or an employee of-a Member of Congress in connectron wilh’ thrs
Federal Lcontract, gmnt Ioan .0f cooperative agreement {and by specmc menhon sub-grantee or sub—

Report I.obbylng rn aocordance wrt.h its lnst.ructrons altached and |dent||' ed as Slandard Exhibit E4.)

3. The undersrgned shall requiré thal the language-t of this certification be rncluded in the award_
documeni for sub-awards al alitiers {including siibconlracts, sub-grants, and contracts under grants,
. : loans, and cooperative agreements) and that all sub-recrprents shall certify and drsclose accordrngly

Thss certut‘ catron is 8 material representation of fact upon which reliance was placed when thls transacbon
was:made-or entered into. Submission of this certification is a prerequrslte for making or entermg into this
transaction impdsed by Section 1352, Title 31, U.S. Code. Any person who fails to file:the required
cértification shall-be subject to a civil pénalty of not less than $10,000.and not moré:thain $100, 000 for
each such farlure .

Véndof Name:

September 25 2019 C M

-Date - Name Robert RGEd
o ) Title:
Presrdent. :

RS Exhisit E - Certification Regarding Lobbiying Vendor initiats é%
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Exhibit O, Cenrtificates and Atiachments, Sect:on D DHHS Standard Exhlbl

‘New Hampshlre Department of Health andGHuman Services
. Exhlblt K
' DHHS Informatlon Security Requlrements

A. Definitions
The:following terms may-be reflected and have the described meaning in this document:

1. “Breach® means the loss of control, compromise, unauthorized disclosure;

" unauthorized acqulslhon unauthorlzed access, or .any’ sumilar term refemng to
situations where persons other than authonzed users and for an other than
information, whether physucal or electronic.  With regard to Protacted Health
Information; . Breach' shall have the same meaning as thie | term “Breach” in sectlon
164.402 of Title 45, Code of Federal Regulations. :

2, Computer Security Incident® shall have theé same meaning: 'Computer Security.
Incident” in-séction, two (2) of NIST Publucatlon B00-61, Coiriputer Security lricidént
‘Handling Guide, National Instituta-of Standards and Technolo-gy. U S Dapartment
of. Commerce :

3 'Conf dentlal Informatlon or 'Conﬂdentlal Data” means all conf dentlal lnformatlon

Abusé Treatment Records Case Records Protected Health Informatlon and
.Personally Identifi able Information. -

, the State of NH - qreated recewe_d from or on behalf of the ,erartment of Health and
Human Services, (DHHS) or accessed in the course of performing, contracted
services - of Which collection, dieclo'sure protection, ‘and dispositi'on is goite'med by

'Payment Card Industry (PCI}, and or other sens:ttve and conﬂdentral mformatlon

4 "End User means any person or entlty (e g contractor contractofs employee

5. "HIPAA" means the. Health Insurance Portablhty and Accountabllrty Act-of 1996 and the'
regulatlons promulgated thereunder. .
L
6. “Incident®.means an act that potentially violates an explicit or tmplled sacurity palicy,
: which lncludes attempts {either failed or successful) to gain unauthorlzed accesstoa
" system or its: data unwanted dlsruptlon or demal of service, the unauthorlzed use of
firmware, or software characteristics withoit the owner's knowledge, instruction, o
consent. Incidents include the toss of data through theft or device misplacement, loss
.or mlsplacement of ‘hardcopy documents and mlsroutlng of physical or electronic

V5. Last updaie 10/02/18 ' s Y ExhibitK | R Comrsctor'l'nmau_-M
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Exhibit O, Certificates and Attachments, Section D DHHS Standard Exh|b1

New Hampshlre Depaﬂment of Health and lsHuman Services

Exhibit K
""DHHS Information Security Reguirements

mail, all of which may have the potentia! to put the data at risk of : unauthonzed

. _access use, disclosure modification-or destructlon

10,

n.

t12.

"Open ‘Wireless Network” means any network or segment of a network that is’
not .designated by the State of New Hampshire's Department.of information
Technology or délegate as a grq_t_ecled nehn(qus. (désigned, test_eq e_nd
approved, by méans of the Slate, 1o transmit) will bé considered an dpen
natwork and not adequately secure for the transmission of uhencrypted PI, PFI,

PHi.or ¢onfidential DHHS dita, :

mformatlon as defi ned in New,Hamp_shire RSA 35,9_-(:,19 b:ometnc re_eqrds etc.,

.alone, or whern coribined with other personal or identifying information which is finked
.or linkable to a specific mdmdual such as date and place of birth, mothel‘s maiden

name etc.

“Privacy Rulg" shall fnean the Standards for Privacy of Irdividually Identifidble Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the Uhited
States Department of Health and Human Semces .

"Protected Health Information” {or. *PHI") has the san‘we ‘meaning as provided in the

-definition of “Protected Health Informgtion” in the HIPAA Privacy Rule at 45CF.R. §

160.103,

*Security Rule” shall mean the Seéui'ily"S!andards for the Protection of Electronic

-Ptotected Health Informatlon at 45 C.F.R. Part 164, ‘Subpart. C, and amendments

thereto.

- N
*Unsecured Protected Health Information” means Protacted Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable; or indecipherable. to - unauthorized mdwuduals and is
developed or endorsed by a standards developmg organization thatis accredned by’

the Amarican Nauonal Standards Instllule

1. RESPONSIBILITIES OF DHHS-AND THE CONTRACTOR

¥y Business Use and:Disclosure of Confidential Information. '

1.

The. Cohti"ector must not use, discloss, maiel'aih ar transmit QQn:ﬁ:dentiel information

except as r'easonably .nacessary as outlined 'undéi' this Contract Further, Contractor"

":use, disclose, maintain or transmit PHi in- any manner that would constutute a vlolation.

of lhe Prwacy and Secunty Rule

' VS, Last updata 1008 T 1 . T EXRILK - comrheon}uuguﬁ
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Exhrbit O, Certificates and Attachmenls Section: D DHHS Standard Exhibits' .

New Hampshire Departimént of Health and Human Services -
Exhibit K '
DHHS Information Security Req urrements

request for drsclosure on the basis that it is required by law, in.. response to a
subpoena, etc.; without first notifying DHHS so that DHHS has an opportunity to
:consent or objecl 16 the disclosure,

3t QHHS notifies the Coritractor that DHHS has: agreed to be-,bound by additional

restrictions over and. dbove those uses.or disclosures of security safeguards of PHI -
_pursuant to the Privacy and Security Rule, the Contractor. must be bound by..such
additional restrictions and must not disclose PHI in violation of such additional
restiictions and must abide by ‘any additional security safeguards;’

4. .The Contractor-agreas that DHHS Dala.or derivative thére from disclosed lo an End

‘User must only be' used pursuant.io the terms of this Contract..

‘ 5. The Contractor agrees DHHS Data obtained under this Contract’ may not be used for,

any other) purposes that aré not indicated in this Contract.

6. The Contractor alrees to grant access to the data to the authorized representathres

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contradt.

. METHODS OF SECURE 'fRANSMI_SSIéN.OF.DAT__A

L}

Applrcatron Encryptron If ‘End User is lr'ans'rmttrng DHHS -dita coritaining

"' ‘Confidential Data’ between appircatrons the Contractor attesls the applicatrons have

‘been. evaluated by an expert knowledgeable in eyber security .and thal said .

applrcatron 5 encryption, capabrlrtres ensure secure transmission via the internet.
Computer Drsks and Portable Storage Devrces End User may nat use computer drsks

data

Encrypted Emarl End User may only employ email fo transmlt Conf dential Data II‘
emall is e_ng_rsz_q and being sent. io and being received by email addresses of
persons authonzed to’ recewe such informatlon

Encrypted Web Site. If End User |s employrng the Web to transmit Confidential
Data, the secure socket layers (SSL): miust be used and the web sité. must be

secure. SSL encrypts:data transmitted via a Web site.

File Hosting Services, also known as File Sharing- Sites. End User 'may not use file

- hosling services, such as Dropbox or Google Cloud Storage, lo- transrnrt

Conﬁdential Data.

Ground Marl Service. End: User mey only transrnrt Confidential Data wa certrﬁed ground.:
mail within thie contingntal U, S, and when sentto a named rndwrdual

Ldptops and PDA. {f End Usér is employing portable devices {0 t'r'an':';mrt
Confi denhai Data said devrces must be encrypted and password- protected '

8. Open Wrreless Networks End User may nol transmrt Conf‘ dentral Dala via an open
V5, Last updste 1grparie ' _ ' " ExhibitK L Cantractor Inklats M
oo DHHS Information s L
Securlly Requirements °|
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. Exhrbft K
DHHS Information Securlty Requlrements

.

wirgless network. End User must employ a virtual private netwodc (VPN) when
remotely transmitting via an open wireless network.

Remote User Commiunication. If End User Is employing remole communicafion to
access or fransmi Confidential Data, a vnrtual private network (VPN) must be.

) lnstalled on the End; User’s mobile devrce(s) or laptop from vvhlch Informatlon wIlI be

10.

1.

-transmrtted or accessed

SSH Filé Transfer Protocol (SETP), also knowr as Secure File ‘Transfer Protocol. If. ™
End User is employing’ an SFTP. to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure’ of
information. SFTP folders and sub-folders used for. transmitting: Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

Wireless Devtcee. If-End User is transmitting Confidential Daia via, wireless. devlc"e'e. ah

data must be encrypted to prevent inappropriate disciosure of information. .

'RETENTION AND DISPOSITION OF ro‘ENr‘rr—‘iAaLE RECORDS

Tha Contractor will only retam the data and any denvatrve of the data.for, the. duration of this
Contract. After- such. time, the' Contractor will have 30 days to destroy the‘data and any

.-derrvative in whatever form it may exlst unless otherwise requlred by law or perrnitted

under: this Contract To thls end, the partles must

A.

Retentron .

1, The Contractor: agrees il will-not store, transfer or process data collectad. in
corinection with the sérvices rendered undef this Contract outside of the United
States.  This physical location requ:rement shall*alsp apply in the implementation of
cloud computing,:cloud service or cloud storage capabrlrtres and rncludes backup
data and Disaster’ Recovery locations.

2. Thé Contractor agrees 16 ensure proper security monitoring ¢apabilities are in-
- place to detaect potential security events that can irnpact State of NH systems
and/or Department conﬁdentral informatlon for contractor provrded systems,

3. The Contractor agrees ta provide secunty awareness and educat_ron for its End
- “Usersin support of protecting Department conﬂdential Information.

4. The Contractor agrees to retain all glactronic and hard coples of Confideantial, Data
|n a secme location and Identiﬂed in sectlon IV A2

S. The -Contractor agrees Confdentral Data stored. in- a Cloud must- be in a
FedRAMP/HITECH compliant solutlon and comply wlth all applicable statutes ‘and
regulations regardlng the privacy and security. All servers and devices must have :
currently-supported and hardened operating systems, the latest anti-viral, antl< -’
hacker, antr spam antr-spyware and antr-matware utrlrlies The envrronment as'a

“'v5! Lasl update 1OON18 : ExblK . ©.ey - Contractorinitiels M
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Exhlblt K
DH HS Informatlon Securlty Requlremants

whole, must have aggressive rntrus|on-detect|on and firewall protection.

6: The Contractor :agrees to and ensures its complete cooperatron with the States
Chief Information’ Officer in the detection of any security vulnerabrlrty of the hostlng .
lnfrestructure .

B. Disposition .
1. If the Contractor will maiitain any Confi dentral lnfon'natron on its systems (or its'
sub-contractér systems) the Contractor will maintain, 8 _documented process for
sacurely dlsposlng of -such data upon request or contract termination; -and. will
obtain ‘written certification for any State of Néw Hampshire data destroyed by the.
Contractor or any subcontractors as a part of ongoing, emergency;.and or disaster
recovery gparations. When no fonger in use, electronrc medra contarnrng State of
New Hampshire data shall be-réndéred unrecoverable viaa secure wipe program
in“accordance with industry-accepted standards for secure- deletron and media
sanifization, or otherwise' physically destroying. the media (for .example,
degaussing).’as described in NIST Specnal Publication 800-88, Rev 1, Geidelines
. for Media’ Sanitization, National institute, of Standards and ‘Technology, U: S.
Department of Commerce The Contractor wrll document and certrfy in writing at
time-of the data destruction; and will provide written certifi cation to the Department
upon request. The written certrﬁcatlon will mctude aIl details necessary to
demonstrate data: has been properly destroyed anid valldated Where applicable,
.regulatory and professlonal standards for ‘rétention requlrements will be jointly -
evaluated by the State and Contractor prior to destructron

2. Unless otherwise, specified, within ‘thirty (30} days of the termination of this
Contract, Contractor: dgrees to destroy all hard copies of Confi dential Data using a
Secire method such.as shreddrng

3: Unless otherwise specified, within thirty (30) days of -the termination of thls
Contragt, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, elso known as secure data w1p|ng '

N PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data recewed under lhis Contract and any
. derjvative data.or. files, asfollows::

"I-.'--The Contractor wrll maintain proper security controfs -'to protect - Department
confidential information collected processed managed and/or stored in the delwery
of contracted serwces .

2 The Contractor will maintaln pollclas and. procedures to. .protect Department

oonﬂdentral information throughout the lnformatlon lifecycle, whete applicable, (from . - ‘
creation, transformatron use; .storage and secure destructlon) regardless of the -

media used to store the data (i.e:; tape, drsk paper etc)

© VS, Lastupdele 10088 - . . ‘ CExhitK Contracior initats _ M o
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The Contractor will maintain appropnate authentrcatron and access controls 1o
contractor systems that collect, transmit, or store Department confidential mformetion
M'rere applicable.

The -Qo_ntractor will erisure proper security monitoring capabililies are in place fo

Départment confidential information for contractor provided ‘systers.

The .Contractor will provide regular security awarenass and. education for its End

Usersin su'p'p'ort of protectlng l:)'e'p'artrr'rent confidential information.

program of ‘an mternal process Or ' processes that defines specifc secunty

_expectations, and monrtorrng compliance to securlty requrrements that at-a mlnrmum

match those for the Contractor including breach:notification requrrements

The Contrac'tor will work with the Depar‘tment to slgn and compty wrth all appllcable
and procedures systems access forms, and oomputer use agreements as part of
obtaining. and miaintaining access to any Department systern(s). Agreements will be
completed and slgned by the Contractor and any applicable sub—contractors prior to
system access being authorized.

If the Department deterrninee the Contrar_':t‘o’_r' is a Business Asgociaté pursuant lo 45
CFR 160.103, the Contractor will éxécute a HIPAA Business Associate Agreement:
(BAA) with the Bepartment and’is responsrble for marntarnmg compliance with. the
agreement

The Confractor will ‘work with the Department at its fequest to complete a System

- Management Survey. The purpose of the survey is 10 enable the Depariment and

- 10;
" or Department data. oﬂshore or outside the boundanes of the United States unless

Céonfractor to monitor for.any changes in risks, threats, and vulnerabilities that may
gecur over the life of the' Contractor engagement. The survey. will be completed

. annually, or an alternate time frams-at the Depariments’ discretion with agraement by

the Contractor; or the Depariment-may request the -survey be completed when the
scope of the engagement between the Departrnent' and the Contractor changes

The Contractor will not store, knowrng!y or unknowrngly any State of New Hampshire

prior. express writlen__consent is obtained trom the Information’ Security Office

leadership member wrthm the: Department

Data Security Breach Liability. {n-the 'event of any secunty breach Contractor’ shall

make éfforts to Investrgate the causes of the breach, promptty take measures to:

* The State shall i recover from the Qontr_actor all costs of- -response and recovery from

V5. Lbsi update 10/09/16 C - EDHK B 'Céﬂmm"fﬂﬂﬁ.b._@f_‘:_
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12,

the breach, including But not limited to: crédit rno'mlonng services, rri'alllng cosis and
costs associated with website and telaphone call ceriter services necessary dué 1o
the breach.

Cdnlrjac'tor must, comply with all applicable statites and regulali'o,rjsj regarding the

. privacy and security of Confidantial lnformation, and. must in all other respects

3

maintain the privacy and security of Pi' and PHI at a levaland scope that is not less
than the level and stape of requirements applicable to federal’ agencies, including,
but not limited 1o, provisions. of the Privacy Act of 1974 (5 U.S.C.°§ 552a), DHHS
Privacy. Act Regulallons (45 C.F.R. §5b), HIPAA Privacy :and Secunly Rules (45
C.F.R. Parls 160 and 164) that yovern. protections for lndlwdually Idenllﬂable health
mfon'nallon and as applicable under Slate law

Contractor agroes to establish and maintain appro'priale. adminlslrallve. technical, and

" physical safeguards to protect the c'onl' denllahly of the Conf' denllal Data and to

14,

16

"V5: Uast updelo 10/09/18 e ek U Confractor fntligts .

established by:the State of New. Hampshlre Depantment of Informallon Technology
Refer to Vendor Resources/Procurement at hitps:/iwww.nh.gov/doitivendariindex:htm
for the- Department of lnformauon Technology policies, guudelmes standards, and
procuremenl mformal:on relatmg to vendors.

. Conlraclor agrees to mainlaln a documenled breach nolificalion and Incident

provudad in Seclion Vi, This includes a confi denllal Informaluon breach ‘computer
security Incndenl .or suspecled breach whlch affecls or includes any State of New

The Conlraclor must ensure lhal all End ‘Users:

a. comply with such safeguards as referenced in Section IV A. above; .
u'nplemenled to prolecl Confidential Information that is fumlshad by DHHS
under’ this. Contract from loss, theR or inadvertent: dlsclosure

b. safeguard this mformallon at all times.

¢. ensure that Iaptops and other electronlc dewceslmedla conlammg PHI, PI or
PFiare encrypled and password -protected. .

d. send ernalls :containing Conf denllal Information only, if encrypted and. belng
senl to and belng recelved by emall addresses of persons authorized to
receive such mlormal:on

.
OHHS Information

Securly Réquiremants SRS g f
L. Pegatol® - .. T, . oaw -
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£xhibit O, LCentificates and ‘Attachments, Section O DHHS Standard Exhibits:-
New Hampshire Department of. Health and" Human Services

, Exhlblt K.
' DHHS lnformatlon Security Requlrements

&. linit disclosure of the Confidential Information to the extant permitted by law.

f. Confidential Information réceived under this Contract and indiv.'idually
idéntifiable data derived from DHHS Data, must ‘be stored in an area that is
physically and technologically secure ‘from access by unauthorized persons
during duty hours-as ‘well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, slc. ): -

g. only authorized End Users may transmit.the Confidential Data, mcfudmg any : .

* derivative files containing personally identifi able rnformalron and in all cases,
such dala must be encrypled at all times when in transit, at rest or when
stored on portable media.as required in secuon 1V above.

h. In all other :nstances Confidential’ Dala must be malntalned used and
disclosed using appropriate safeguards, as determined by a risk based
assessrnent of the circumstances: lnvolved

shared with anycne. End Users will keep' therr credential information secure
This applles to credentrals used to access the site dlrectly or rndrreclly 1hrough
a third party applrcanon :

. Contractor s requﬂsible"fdr ovérsight and compliaiice of their End Users. DHHS
resérves the rght ta.:gonduct onsité inspéctions to Monitor comipliance with this
Contract,:.including the privacy and security requiremenits provided in_herein, HIPAA,
and other applicable laws-and Federal regulations’ until such time the Confidential Data °

s, disposed of in accordance with this Contract. . :

LOSS REPORTING -

The. Contréictor must notify thé Stale's Privacy Officer and Seéurity Officer of. any
Secunty Incidents and Breaches lmmedrately, at the emall addresses provrded in
Section:VI.

The- Contractor musl further handle and reporl lncudents and Breaches lnvolving PHI in

procedures and In accordance with 42 CE.R: §8 431,300 - 306:.In addmon to, and
not\mthstandlng Contractor's comphance with ali’ apphcable obllgatlons and- procedures
: Contractor‘s procedures must aiso address how the Contractor will: .

1. Idenhfy Incrdents
2 Detennlne if personally identifiable mformahon is involved in Incrdents .

: .1'3:.;..ﬁReport suspecled or confrmed Incrdents :as required in. thls Exhibit or P-37;.
4

' Identrfy and convene a- core; response group o determrne the risk level of lncrdents
and determine nsk based responses to Incidents: and

V5. Uast update 1008118 - - * ExhibitK [T Conuacrarlnmae ﬁi

DHHS Inforhation AR
Socurliy Requiréments BN c,
‘.. PegaBore Co I Da!o
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Exhibit'O, Certificales and Attachments, Sechon o] DHHS Standard Exh:blts
New Hampshire Department of Health and Human Services

ExhibitK
DHHS Informatlon Security Requirements

5. Determme whether Breach notification s requlred and, if so, 'Idennfy appropriate

Breach notification methods, timing, source, and contents from among different

- oplions, and bear costs associated wulh the 8reach notlce as well as any mmgatlon
measures. )

Incndents and/or. Breaches that implicate Pl must be addressed and reported,.as
apphcable in accordance.with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A.- DHHS Privacy Officer:
DHHSanacyOﬁ' cer@dhhs nh gov
B. DHHS Security Officer'
DHHSInformationSecurityOffi ce@dhhs nh :gov

VS, Las! update 10/09/18 . . ExbiLK - Contracior Iniials ﬁf
e : DHHS information s E

sl D il
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Concord, NH 03301

STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF BEHAVIORAL HEALTH

BUREAU OF MENTAL HEALTH SERVICES

108 PLEASANT STREET, CONCORD, NH 03301
603-271-5000 1-800-882-3343 Ext. 8000
Fax: 603-2T1-85040 TDD Access: 1-800-735-2964

September 29, 2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Stale House

REQUESTED ACTION

Authorize the Department of Health and Human Services (the Department), Division of
Behavioral Health (DBH), Bureau of Mental Health Services (BMHS), to enter into a sole source
amendment with RCR Technology Corporation, Inc. of 251 N. lllinois Street, Suite 1150, Indianapolis,
Indiana, (Vendor #223258), to continue to provide service and maintenance to the Department's Child

. and Adolescent Needs and Strengths Assessment (CANS) and Adult Needs and Strengths

Assessment (ANSA) data management system, by increasing the price limitation by $121,000 from
$320,536.50, 1o 'an amount not to exceed $441,536.50, and extending the complelion date from
October 30, 2017 to October 31, 2019, effective upon Governor and Executive Council approval.
Governor and Executive Council approved the original agreement on July 10, 2013 (ltem #57). Funding
is 100% Federal Funds. :

Funds to support this request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020, upon the
availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified, without approval from Governor and Executive Council.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND l-;lUMAN SVCS DEPT OF,

HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

|} W

Increase/ Revised
State Fiscal | Class/ Activity Budget Decrease Modified
Year Account Title Code Amount Budget
038- Technology - _ . ' '
2014 9038 Software 92201849 | $108,100.00 . $0.00 $108,100.00
038- Technology - '
- 2015 9038 Software 92201849 $0.00 $0.00 $0.00
0338- Technology -
2016 9038 Software 92201849 $0.00 $0.00 $0.00
038- Technology - i
2017 9038 Software 92201849 $4,977.00 $0.00 $4,977.00
038- Technology - .
2018 9038 Software 92201849 $0.00 $0.00 - $0.00
Sub-total $113,077.00 $0.00 |  $113,077.00
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His Excellancy, Governor Chrislopher T. Sununu

and the Honorable Council

Page 2 of 4

05-95-49-430510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP

. - Incroase/ Revl.sad
State Fiscal | Class/ Activity Budget Decroase Modified
Yoar Account Title Code Amount Budget
102- Contracts for ’
2014 0731 ' Prog Svc 49053316 | $48,751.70 $0.00 $48.751.70
- 102- Contracts for .
2015 0731 Prog Svc 498053316 | $58,200.00 '$0.00 $58,200.00
102- Contracts for -
2016 0731 Prog Svc 49053316 | .$33,950.00 $0.00 $33,850.00
102- | Contracts for A o
2017 " 0731 Prog Svc 49053316 | $21,986.00 $0.00 $21,986.00
102- Contracls for '
2018 0731 Prog Svc 49053316 $0.00 $0.00 $0.00
Sub-total $162,887.70 $£0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH CIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLACK

GRANT
) increase/ Revised
State Fiscal | Class/ Activity Budget Decroase Modified
Year Account Title Code Amount Budget
2014 102- Contracts for 92207143 ' '
0731 Prog Svc $0.00 $0.00 $0.00
102- Contracts for \
2015 0731 | Progsvc | 92207143 $0.00 $0.00 $0.00
102- Contracts for
2016 0731 Prog Svc | 22207143 $0.00 $0.00 $0.00
102- Contracts for
2017 0731 Prog Svc 92207143 |. $6,987.00 $0.00 $6.987.00
102- Contracts for
2018 0731 Prog Svc | 92207143 $0.00 $0.00 $0.00
Sub-total $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL

HEALTH BLACK GRANT
State Fiscal | Class/ Activity Budget g‘:;:':::; ;gzli?iaa%
Year Account Title Code - | Amount Budget
2018 ot cg:gga%iém 82204120 | ¢47 c8a80| $52.667.00|  $90.25180
2019 o7 c%r:g; e 92204120 $0.00 | $51,000.00 $51,000.00
2020 o731 Cg:g;cstiéor 92204120 $000| $17.33300|  $17,333.00
Sub-total $37,584.80 | $121,000.00 |  $158,584.80
Grand Tota) $121,000.00 | $441,536.50

'$320,536.50
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His Excellency, Govermor Christopher T. Sununu
and the Honorable Council
Page Jof 4

EXPLANATION

This amendment request is sole source due to the fack of economically viable alternatives.
The current software in use. is considered intellectual property of a proprietary nature. While originally
purchased as a commercia! off-the-shelf system for State Mental Health data tracking and reporting,
the RCR-built system has been modified and customized. The Department uses it as an instrument to
determine and verify .mental health client eligibility for psychiatric rehabilitation services and to give
community menlal health providers a centralized system to track and assess the functional needs,
strengths, and progress of their clients. This Vendor is uniqusly positioned to provide backup services
and maintenance for this system.

In State Fiscal Year 2010, the Depariment of Mealth and Human Services, in collaboration with
the Depariment of Safety, the Department of Information Technology. and the Depariment of
Administralive Services, Bureau of Purchase and Property, procured a commercial, off-the-shelf
software solution to (1) collect client demographic information and ratings gathered using the New
Hampshire versions of the CANS and ANSA, (2) develop an interface lo import/expor! client information
from the web-based system into/out of Community Mental Health Centers’ {CMHKCs) electronic heaith
records {EHRs), and (3) generate client level, regional and statewide outcome reports with capacity for
graphical presentalions of data. This software system, known as the New Hampshire Behavioral
Health Assessment System, was designed 1o integrate the required capabilities for all divisions and

- agencies involved.

After four (4) years of implementing this data collection system, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment will allow the Department to continue the process.

Benefits-of implementing the solution include:

- Impraving quality of care by establishing client-level outcome measures lo determine the
effectiveness of services provided:; '

+ Improving access to care by establishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

« Standardizing the assessment tools being used to determine eligibility for state services,
quarterly progress on lrealment goals and oulcome monitoring. This standardization has a
number of benefits including the ability to create a leaming collaborative between community
mental health centers through identification of exemplary agencies as mentor sites.

* Use of the CANS and ANSA are expected lo provide community mental health center staff with
a lreatment framework that encourages person-centered and halistic treatment planning with an
emphasis on ensuring that clients are continuing to make progress lowards their personally
meaningful and collaboratively developed service plan goals.

¢ Use of a web-based training application will reduce the costs associated with provision of in-
person training thal may include travel time, mileage reimbursement, and trainer -preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

+ Use of a web-based certification program that enables tracking of certification expirations will
ensure that only clinicians who are currently cerlified can administer this assessment. Online
tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentialing without building additional internal infrastructure.

» Use of the reporting features in this web-based system will enable the CMHCs and the State of
New Hampshire to have access lo data that helps to describe the population being served by
community mental health centers with emphasis on the most intense needs of this group,
frequency of needs and the areas where services are mos! effective and aspects of services to
target for future improvements.
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council '
Page 4ol 4

[

The System is cumrently in use by the Department of Health and Human Services, the ten { 10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental
.Health Services. Its use has been extended to the Division for Children, Youth, and Families (DCYF).
and supports a program DCYF shares with the Department of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposal
will combine the efforts of the BMHS and its partner DolT in the future planning; procurement,
implementation and on-going collaboration in the use of CANS and ANSA data.

The original contract was compelitively bid. A Request for Proposais, RFP 2013-007, was
originally published on the Department's website on August 22, 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has met and continues to meet
its contractual responsibilities.

Should the Governor and Executive Councii determine not to authorize this request, it will cause
a cessalion of data collection efforis at this crucial juncture of data coordination and management and
will jeopardize the success of the outcomes data collection project that has the improved management
of DHHS mental health client trealment as its goal.

Constraints would rupture data sharing based on current levels of involvement of the community
mental health cenlers. This project has statewide importance and its functions are embedded centrally
in the operations and electronic health records of the community mental health centers, and their
relationship with the Departiment. : ’ ,

Area served: Statewide.

Source of funds: 100% Federal Funds United States Departn;nent of Health and Human
Services, Mental Health Block Grant, Calalog of Domestic Assistance #93.958, Federal Award
Identification Number #SM010035-17. ’

In the event thal the Federal Funds become no longer avaitable, no additional General Funds
will be requested to support this program.

Respectiully submitted,

Vel A -{—7<

- Katja 8. Fox
Director :
Division for Behavioral Health Services

N

Approved by: , Mﬂ- (\

Jeffrey A Meyers
Commissioner

The Department of Health and Human Services’ Mission (s to join communitics and familics
in providing opportunitics for citizens to achiove health and independence.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
‘www.nh.gov/doit

Denis Goulet
Commissioner

September 7,2017

Jeffrey A. Meyers, Commissioner

Department of Health and Human Services ~
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. of [ndianapolis, [ndiana as described below end referenced as DolT No.
2013-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides an online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment
(ANSA). In addition, the system collects program data, analyzes and generates reports
on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract
from $320,536.50 to $441,536.50. The contract shall become effective upon Governor
and Council approval through October 31,2019, !

A copy of this letter should accompany the Department of Health and Human Services'
submission to'the Governor and Executive Council for approval,

incerely,

Denis Goulet

DG/kaf
DolT #2013-007A

cc:’ Bruce Smith, I'T Mdnager, Dol T

“Innovotive Technologies Today for New Hampshire's Tomorrow™
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New Hampshire Dapanmém of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of Now Hampshire
Departmont of Health and Human Services
. Amondment #1 to the :
State of NH CANS/ANS A Web Based Training and Data Collection System Contract

This 1st Amendment to the Web Based Training and Data Collection System contract (hereinafter
referred to as "“Amendment #1°) dated this 24" day of August. 2017, is by and between the Siate of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the “State” or
"Depariment”) and RCR Technology Corporation, Inc., (hereinafter referred to as "the Contractor™), a
corporation with a place of business at 251 lilinois Street, Suite 1150, Indianapolis, IN 46204,

WHEREAS, pursuani to an agreement (the “Contract”) approved by the Govemor and Executive Council
on July 10, 2013 (ltem #57), the Contractor agread to perform cerlain services based upon the terms and
conditions specified in the Contract as amended and in consideration of cerlain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the Department may modify the scope of
work and the payment schedule of the contract by written agreement of the partles; .

WHEREAS the parties agree to extend the lerm of the agreement, increase the price limitation, and
modify the scope of services to support conlinued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mulua! covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

. Delete Form P-37, Block 1.6 Account Number and replace with the following: 05-85-92-922010-

4120. .

2 Delete Form P-37, Block 1.7 Completion Date and replace with the following: October 31, 2019

3. Delete Form P37, Block 1.8 Price Limitation and reptace with the following: $441.536.50.

4, Delete Form P-37, Block 1.9 Contracling Office for State Agency and replace with the following:
Jonathan V. Gallo, Esq., Interim Director of Contracts and Procurement, *

5. Delete Form P-37, Block 1.10 State Agency Telephone Number alnd replace with the following:
603-271-9248,

8. Amend Exhibit B Price and Paymeni Schedule to;
* Add Exhibit B-1 Amendment #1 Price and Payment Schedule

Amendment #1 - RCR Technology Corporation, Inc.
) 10f3
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|

Now Hampshiro Department of Hoalth and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

This amendment shall be affective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the partias have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

r—

q/;ﬁg] 1~} T TS "'54

Datd Kelja S. Fox, Director
Division for Behavioral Health Services
NH Deparntment of Health.and Human Services

RCR Technology Corporation, Inc.

g-" 21 zw' ,é/m/éz

Date

,County of_AQALEYS  on_ §-T-1T  before the
d officer, personally appeared the parson identified above or sauafactorily proven to be the
056 name is signed above, and acknowiedged that s/he executed this document in the capatity

Signature of Kota or Justice of the Peace

N\('\\c %L\FL'MMD«S NOJ“’"’é_

Name and Title of Notary or Juslice of i Peace

My Commission Expires; ” /27 /2}/

NICOLE W BURT-MORRTS
saal

Kolary Public - State of Indisnd .
Marion County
My Commission Explres Nov 27, 2024 _

Amendment #1 — RCR Technology Corporation, Inc.
20f3
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Now Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,
OFFICE OF THE ATTORNEY GENERAL

i0 e[ N

Dale Name: {ind ety (a1
Tltle: A‘T‘f—cr (A

| hereby cerlify that the foregolnd Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeling on: (date of meeting}

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title: -

Amendment #1 - RCR Technology Corporation, Inc.
: Jof3
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1. DELIVERABLE PAYMENT SCHEDULE

This is 8 Firm Fixed Price (FFP) Contract Amendment #1 totaling $121,000.00 for the period

- between the Effective Date through October 31, 2019. RCR shall be responsible for performing
its obligations in accordance with the Cortract Amcndmcnl This Contract Amendment will allow
RCR 10 invoice the State for the following activities, Deliverables, or milestones at fixed
pricing/rates appearing in the price and payment tables below:

ACTIVITY, DELIVERABLE OR MILESTONE PAYMENT

IMPLEMENTATION:

Implement T-COM repons $20,000.00

TOTAL $20,000.00
ASSUMPTIONS

ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT

MILESTONE

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES -

Kickoff Meeting- Review contract and Pruject
Deliverables, review client responsibilities,
review Project work plan and implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and Praed Foundation
representative in person and other technical stofl
made available via telephone.,

Design documentation

Assumed 10 be & review of existing BHAS design
documentatian.

| SYSTEM SOFTWARE:

-

Inter{ace to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based dalabase into Microsafi
Excel.

Assumcs initial phase to include no more than 3
interfaces.

IMPLEMENTATION:

Set up and configure soflware for New
Hampshire

Assumes finalized and State approved CANS &nd
ANSA instruments and algorithms.

Assumes Stale has communicated their preference
for report composition, layoul and disteibution.
Assumes State has provided RCR their desired
client demographic profile.

Implement required reports }

Assumes J reconfigured reports,

ACCEPTANCE TESTING:

Support the Siate during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.




DocuSign Envelope iD: EBOCF018-4F2C-445C-BB72-BBECEAF31105

ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE

Report testing (¢.g. State defined reports, core Assumes Statc will have consumers and data ready
reports, and ad hoc reporting) for UA testing and reporting,

BLE 2-DE E EN ELIVERABLE RICING.

SERVICES _ Year 1+ | Year2 TOTAL
* [Web Site Hosting Fee $10000 § 532000 | 562.000

$7.000 $7.000 - 314,000

Technica) Support and (Pracc) (Pracd) (Pracd)
Malntensnce Fees s12000 | st3o00 | s2s.000
{RCR) (RCR) {RCR)
System Imptementation $20,000 50 $20.000
RANDTOTAL: R TR
+10 A{; I 565.0000 | 552,000 121,000
. A H e .

TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

Position Title : Hours Hourly Rate (H::-:“;l;ln te)
Project Manager 20 512000 £2,400:00
Praed Fdn SME - 1. 140 $100.00 $14,000.00
Business Analyst ' 20 $100.00 $2,000.00
Trainer 0 $75.00 $0.00
Tester ‘ 80 $80.00 $6,400.00
Technical Consuliant 9 $100.00 . $9,200.00
Hosting Services ' 413 $150.00 $62,000.00
TOTAL 765 ' $121,000.00

TABLE ¢RCR FUTURE RATES PRICING WORKSHEET (HOURLY RATES)

Position Title SFY 2020 SFY2021 SFY2022

Project Manager $120.00 $120.00 ' $120.00
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Praed Fdn SME $100.00 $100.00 5100.00
Business Analyst . $100.00 $100.00 $100.00
Trainer $75.00 $75.00 _$75.00
Tester | $80.00 . £30.00 $30.00
Technical Consultani $100.00 $100.00 “ $100.00
Hosting Services $150.00 $150.00 " 3$150:00

2. . TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Controct Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
\ $121,000.00 (“Tota! Contract Amendment Price”). The payment by the State of the total Contract
Amendment price shali be the only, and the complete reimbursement to RCR for all fees and expenses, of
whatever nature, incurred by RCR in the performance hereof, ‘

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

k2 INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submiited shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
RCR shall only submil invoices for Services or Deliverables as permitted by the Contract Amendment.
[nvoices must be in a format as determined by the State and contain detailed informalion, including
without limitation: itemization of each Delivereble and identification of the Deliverable for which
payment is sought, and the Acceplance dale triggering such payment; date of delivery and/or insiallation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State wiil pay
the correct and undisputed invoice within thinty (30) days of invoice receipl.  Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent 1o

Beth Anne Nichols

MHBG Siate Planner -

Department of Health and Human Services

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 0330) \

4. PAYMENT ADDRESS

All payments shall be sent 10 the following address:

RCR Technology Corporation
251 N. lllinois Street, Suite 1150
Indianapolis, IN 46204
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S. OVERPAYMENTS TO RCR

RCR shall promptly, but no fater than fifteen {1 5) business days, retum (o the State the full amount of any
overpayment or erroncous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the Siate ansing out of this Contract Amendment, against RCR's
invoices with appropriate information attached.

7. PROJECT HOLDBACK

Thé Stete shall withhold 1en percent (10%) of the price for each Deliverable, except Software license [ees,
as set forth in the Payment Table sbove, until successful conclusion of the Werranty Period.
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‘) ) j l
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL KEALTH

Nicholas A Toumpas . : !
Commissionor A \m 108 i?m STREET, CONCORD, NH 03301
- 2 *271-35000 1-800-852-3345 Ext. 3000
Nancy L. Rollins Fax: 605-271-5058 TOD Access’ 1-800-735-2964
Associato Commissioner

June 3,2013

Her Excellency, Governor Margaret Wood Hassan
_ and the Honorable Council

State House . ~

Concord NH 03301

o

Requesrefl Action’

Authonize the Department of Health and Human Servicep, Division of Community Based Care Services, Bureau
of Behavioral Health to enter into an agreement with RC Technoldgy Corporation, Inc., vendor number 223258,
to-provide & web-based training and data collection systefn'in an amount not to exceed $320 536.50 effective July
1, 2013, or date of Govemor and Council approval, w lchcvcr is later, through October 30, 2017.  Funds 10
support this request are anticipated to be available in the followung accounts in state fiscal years 2014 - 2018
based upon the availability and continued appropriatior] &f funds in future operating budgeis. The Buresu of
Behavioral Health requests authority to adjust amounts if peeded and justified between state fiscal years.

05-95-92-920010-1849 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF B HAV]ORAL HEALTH TTI GRANT

Fiscal Year Class/Object Aclmlx Code Totals
2014 038-9018 Technology - Software 92201849 $ 108,100.00
2015 0389038 Technologly - Software 92201849 L I 0.00
2016 038-9038 Technologly - Sofiware 92201849 Y 0.00
2017 038-9038 Tectwology - Software 92201849 3 0.00
2018 038-9038 Technology - Software 92201849 b 0.00

) Toial § 108,100.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERV.ICES HEALTH AND HUMAN SVCS DEPT OF,

HHS: DIV OF COMM BASED CARE SVC, CON

BASED CARE SERVICES, BALANCE

INCENTIVE PROGRAM BIP
Figcal Year Class/Qblect Clags Title . Astivity Code Lotals

2014 102-073) Contracts for program services T 49052983 $ 43,751,710
2018 - 102-0731 Contracts for program services 49052985 $ - 58,200.00
2016 102-0731 Contracts for program services 49052985 $ 33,950.00
2017 102-0731 Contracts for program services 49052985 $ 33,950.00
2018 102-0731 " Confracts for-program services 49052985 80

r Tota! $212,436.50

TOTAL

$320,536.50
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3, 2013

Page 2

ExplanFtion
RCR Technology Corporation, Inc. will provide the Bureg
software system and associated services to provide an
certification to menta! health clinicians who will be adm
Adolescent Needs and Strengths Assessment (CANS), and, the Adult Needs and ‘Strengths Assessment (ANSA)
instruments; 2) collect client demographic information kid ratings gathered using the CANS and ANSA; 3)
determine eligibility for state services using an establishe q‘lgorithm; 4) develop a method to import/export client
information from the web-based system intofout of C r_hmunity Mental Health Centers' electronic medical
records; and 5).generate client-level, regional and statewide outcomé reports with the capacity for graphical
presentations of data.

u.of Behavioral Health with a commercial-off-the-sheif
online website to: 1) provide training and training
nistering the New Hampshire version of the Child and

Improving the quality of services provided is a key prior  for the Bureau of Behavioral Health, The Bureau of .
Behavioral Health has secured federal funding to implement statewide client level outcome measures for adults
with a s¢vere mental iliness (SMT), and children/adoles n_ls with a serious emotional disturbance (SED). These
outcome measures will be mandated statewide for all liddividuals receiving or requesting services from the
designated community mental heaith programs. Two pu lic domain tools will be utilized to collect and report on -
this data: 1) the Child and Adolescent Needs and Strengths Assessment (CANS); and 2) the Adults Needs and
Strengths Assessment (ANSA). These taols have been demonstrated highly effective in supporting-prospective
treatment planning, improved communication and callabgretion with an individual’s supports and services in the
community, empowerment of individuals and families thdugh a person centered approach, and 2 more effective
management of service resources and supports over time,

The CANS and the ANSA are both available as a we based application, which not only has the capacity to
provide online training and certification to clinicians administering the tool, but also to track client progress over
time by generating client-leve), regional and statewide gutcomes reports. These reports will be reviewed with
stakeholder groups, including the NH State Planning Council, the NH Consumer Council, and the community
mental health providers to promote the continued imgrévement of services, identify regions which will be

identified as centers of excellence, and also identify
the effectiveness of services. Additionally, the CANS an
determine eligibility for state services using an algorith
by the state. :
The Bureau of Behavioral Health has been mandated t
Legislative Budget Assistant (LBA) audit. The Bureau
to the Legislative Performance Oversight Committee.

\

n

A notice secking proposals to procure a software systen
and centification in the CANS/ANSA, data collection,
of Health and Human Services website from Augusta.gJ
posting was emailed to over 750 information technd
Information Technology. A competitive review process
deadline. Participants in the review process included D
Bureau of Behavioral Health 2nd an information techna
centers. This process involved an assessment of the fd
company's qualifications; the qualifications of staff: tf
capabilities; and the vendor's proposed software solut
proposal attained a total score of 90.0 points, which was
winning bidder.

‘where additional resources may be needed to improve
i ANSA web-based application will have the capacity to
rdlated to the CANS and ANSA that bas been developed

i‘mplemcnt these client level measures through a 2010

rg,ds to report pragress on implementing these tools back

1"and associat_cd services to provide web-based training
doutcome monitoring was published on the Department

4, 2012 to October 5, 2012. Notification of this RFP
1dgy vendors by the New Hampshire Department of

was utilized to evaluate all proposals submitted by the

ppartment of Health and Human Services staff from the

l9gy director from one of the community mental health
ui proposals submitted including an evaluation of each

c. vendor's technical, service, and project management
oh and solution cost.
the highest overall score and was therefore chasen as the

RCR' Technology Corporation's
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Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Council

Jupe 3, 2013

Page 3

1f the Governor and Council determine not to spprove this réquest, the Bureau of Behavioral Health will not have
the 100ls needed to implement statewide client level outgome measures for adults with a severe mental illness
(SMI), and children/adolescents with a serious emotio a| disturbance (SED). This ability drives treatment
planning at the client level, the design of new and mqré effective programs at the provider level, and the
allocation of resources at the state level, ’

This contract contains e provision to renew the con ct for one additional five-year period, pending the
availability of funding, the agreement of the parties, and approval by Governor and Council.

Area served: Statewide.

Source of funds: 100% Federal Funds.

In the event the federal funds become no long available, general funds will not be requested to support this
program. . -

Respectfully submitted,

Nancy L. Rollins:
Associate Commissioner

. Appraved by:Q': m A /

Nicholas A. Toumpas
Commissioner

. NLR/PBR/sl

The Departmeant of Heaith and Humen Servicas' Mission 15 to Join cammuaities and lamilics
. in providing opporiunitivs for citirohs to achiove health snd independonce.
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RFP 2013-007 State of NH CANS |
Wob Bas\od Tralning and Data Col

Summary of Rater Scoring

SA
oction System

Proposed Softwaro Sgtution 30 Pts Max
WK i) UH MM PU Avp.
RCR T vCop | » 2 2 20 88
‘Sn?" Sotutions Globad 5 1 18 23 6 14.0
Intaracton mfommation i
Tochnoloay 25 15 2 21 24 21.4

Vondor's Technical, Service and Projdct Management Exporfence 15

Polnts Max .
wK Jo JH MH PU Avg.
RCR T togy Corp 14 o R 13 14 13.2
ﬁ:ial Solutions Globa! s 7 8 a “ 0.0
Intaracton Information '
T i1 [’ ) 10 13 1" 108
Rogoning MO 5 4 o 4 12 5.8
Vendor Company and Staffing Qualifications 15 Points Max
. WK Jo s ) MH PU Avg.
RCR Tech Corp 15 15 5 15 13 ‘ 15.0
f:"‘ Solutions Global | o " iz g 13 10.8
inleraciion Infprmation
T 11 1 9 14 12 146
Reporting MD 3 8 : 8 [} 12 79
Solution Cost - 4{5 Points Max
I
RCR Tachnology Cor 3303
Social Solulions Globa!
Inc. 30.65
Interaction Information :
Yechnotogy 40.00
Reporting MD 18.38
[ TOTAL POINTS
HCR Technology Corp 20.0
Social Soltions Giobal 845
L .
Interaction information . 838
| Technoiogy -
Reporting MD 40.2
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fatocd  lnoitinls
1 WK
2 4D
3 JH
4 L MH
. 5 PU

RFP 2013.007 State of NH CANS /|/ANSA

Web Based Training and Data Co

Evaluation Team Raters

Hama

Whitney Kling, Plannir Planning Analyst/Pr
Bureau of Behavioral Health
Health and Human Se Health and Human

léction System

bgram Coordinator

L:‘mr\rlc::exs, Div of CommhnIRy Based Care Services

John Dawson, Business and Industry Coo
Children's Services
Heslth and Human Services, Div of Com

Janet Home, Business Sysiems Analyst |
Bureau of Behavioral Health '
Hoalth and Human Services, Div of Com

Michelle Harlan, Program Planning and R
Bureau of Behavioral Health

Inator

r-my Based Care Services

nity Based Care Servicas

view Specialist

Health and Human Services, Div ol Community Based Care Senvices

Patrick Uiman, Chief Information Officer
CLM Center for Life Management
Community Mental Heallh Center
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STATE OF ]

Fax: 603-271-1514

Peter C. Bastings
Acting Commissioner

Micholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street '
Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification the
(DolLT) has approved your agency’s request to enter

- 007

The Deparrment of lHealth and Human Sery]
requires software, services, and hosting |
Training and Data Collection Syster to pf
training and training certification to clinicid
NH version of the Child and Adolescent

NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (03301 '

TDD Access: 1-800-735-2964

whw nfogov/ doit :

© o7 June3, 2013 o

t the Department of Information chhnolégy
igto a contract with RCR Technology

Corporation, Inc. of Indianapolis, Indjana as descriqcc;l below and referenced as'DolT Ne. 2013-

yces, Bureau of Behavioral Health
ot a CANS-ANSA Web Based
obide an online website offering
Ins who will be admibistering the
Nbeds and Strengths Assessment

(CANS) and the Adult Needs apd Btrengths Assessment (ANSA)
instrumeats, to collect program-date, and :Juquitor outcomes. This resulting

contract shall not exceed $352,000 an
Governor and Executive Council approval,

A copy of this letter should accompany thq
submission to Governor and Executive Coupcil.

PCHm
RFP 2013-007

cc: Michele Harlan, DHHS
Leslie Mason, DolT

) .shall become effective upon
through Octaber 30, 2017.

Department of Health and Human Services’
Sin'cerc[y,

i

A%
Peter C. Hastings
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STATE OF NEW

NH DEPARTMENT OF HEALTH

Division of Community B

Bureau of Behavioral

State of NH CANS/ANSA Web Based Tra

O CONTRACT 20

AGREEMENT-
Subject: State of NH CANS/ANSA Web Based Training and

PSHIRE

HUMAN SERVICES

Care Services

eslth (BBH) :

and Data Collection System

3-007 '

AGRE

ENT
Lclor hereby mutually agree as follows:

‘ GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 Staic Agency Name 5.2 State Agency Address
105 Pleasant Street
Department of Health and Human Services (oncord, NH 03301 i
1.3 Contractor Name 4 Contractor Address
251 1ilinois Street, Suite 1150
RCR Technology Corporation, Inc. Ipdianapotis, IN 46204
1.5 Contractor Phone 1.6 Account Number 117 Completicn Date 1.8 Price Limitation
Number
317-624-9500 05-95-92-920010-1849-038 + Om or about Ociober 30, 2017 | $320,536.50
1.9 Contracting Officer for State Agency 110 State Agency Telephone Number
' 03-271-9470
Nancy Rollins
1.11 Contractor Signature 112 Name and Title of Contractor Signatory
, Robert C. Reed
Robert C. Reed President and Chiel Executive Offcer
113 Acknowledgement: State of | oiama, . Covaryof Wamdeck
Qn 3las 1‘3 » before tbe undersigned officer, personally dppearcd the person identified in block 1.12, or satisfactorily |
proven to be the person whose name s signed in block 1.11, and acknpwledged that sthe executed this document in the capacity '
indicatfl

Hptrd

: the Peace -
ounty )
Commission # SE0SGE
My Commission Explras q
June 05, 2014

TN

1.13.2 Namc and Title o!'Notary or Justice of the Peace

5(&(&9\50“}340\\ L ” ' NO*&PBQJ

Ll-ol:( F.rhrh oPT.hd'q-:c\

1. 14 Slalc Agency Signature - ]

N, & rtlins

|5 Name and Title of State Agency Signatory

Nancy L. Rollins, Assoc. Comm.
Div. Community Based Care Services

1.16 Approval by thd N.H. Department of Admmistration, Division

By:

t

£ Pecsonnel {if applicable}

DArector, On:

1.17  Approval by the Attarncy General ('I'-‘orm Substance and Execu

B Va7 Neadck, At e

ol

Hon)

25 K. 20 43

1.18 Approval by the Governor and Exccutive Council

By.

Page 1 af 4
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2. EMPLOYMENT OF CONTRACTOR/S ERWCES’ ﬂi
BE PERFORMED. “The Statc of" New Hampshire, acnng
through (he sgency identified in block 1.1 ("State"), engages
cémctm identified-in*block 1.3 (‘Contractor”) fo paﬁmn"

d thic Contractor shall pcfonn the work or sale of goods, or;
th, identified and more particalarly described in the attached
IT. A which is moorpomwd herein by rel’e:'cl::cel

Services”),

8 EFFECTIVE DATEICO MPLI.'HON OF SERVICES
Nommslmdmg any provision of this Agreement to lhc
trary, and subject to the spproval of the Governor and
ecutive ‘Council of- the State of New Hampshire, th.:s

greement, and all obligations of the partics bereunder, shall
ot bccomc c[fecuve* unti] - the date the Governor and
ecuuve Couincil approvc this Agreement (“Effective Dale")

B.2 If the Contractoi” comimences the Services prior 1o the

bﬁ'emve Date, all Services performed by the Contractor prior

the Bﬂ'ecx:ve Date shall be performed at the sole risk of the
tractor, and'in the event that this Agrecment does not
pecome -effective, the: State shall have no lighility to the

Contractor; including without limitation, any obligation to pa

¢ Contractor for any costs incurved or Services performed!

. IContractor must complete all Services by the Completion Dale'
specified in block 1.7/

NDITION, ATURE: OF AGRE NT!
oiwuhsmndmg oy provmon of ‘this Agreement to the
trary, all obligations of the State hereunder, mcludmg
ithout limitation, tlic continuance of payments hereunder, arc
tingent upoo the availability apd continued appropmno-n:
f funds, and in no- event shall the.State be liable for any
ymeulg hereunder in; ‘excess of such available appropnau:d
nds. s+In the event:-of & rediiction or terminstian of
apnutod funds, the‘Stntc stiall have the right to- wlthhold
ayment unti] such fimds become available, if ever, and shall
ve the right to terminate this Agretment immediately upcmI
iving the Coatractor. notice of such tenmination.- The State
all not be required to transfer funds from any other accounl
o the Account identified in block .6 in the event fuids in that
Account are reduced or mmlablel

5. CONTRACI‘ __LIMITATION]
PAYMENT!

5.1 The contract price, mcthod ofpaymcnt. and', terms of

_FRICE/PRICE_

EXHIBIT B which is incorporated hc.rem by reference”
5.2 The payment by the State of the contract price shall be the
paly and the complete reimbursement to the Contractor for ull
txpenses, of whatever’ asture incurred by the Contractor in thq
-pu'fm'mmcc hereof, and sball be the only and the complete
Compensation to the Caatractor for the Services. The State
all ::aw oo liability to the Contiactor other than the conl:racl
rice.
.3 The State rescrves the night to offsel from any amounts
isz_paysble to the Contractor under this Agreemmt
Document Version 01/09

Page 2 ¢

those liquidated amounts required or pEmmed by N.H RSA
0:7 trough RSA 80:7-¢ or any other provision of law
-4 Notwithstanding my iprovision in this Agreement:to the
ntrery, and potwithstanding unexpected -circumstances,
oo event shall the total of all payments authorized, or nctunlly
madc hercunda exceed the Price Limitation set forth in bl
81

OR WITH .LAWS

; OMPEIA.NCE BY. CONT

OPPORTUNITY]
.l [n connection with the pcrfnrmmcc of the Services, the
Contractor ‘shall comply .witb all mmlcs. “laws, rcgulancm"

L.nd orders of federal, state, county or‘mumczpal suthorities

ich impose any obligatian or duty upon the Cmu'actof;
cluding, but aot limited:to, civil rights and equal q:pertlmlr)}
aws. In addition, theiContractor ghall comply with all
pplicable copynght laws]
.2 During .the term of this Agreement, the Cantractor shall
ol discriminate egainst employces .o apphcmls t'o?
ployment because of race, color, rehgton, creed, age, sex
andicap, sexual orientation, or national origin nnd will tak tnke
ffirmative action to prevent such dlscmmmuun
.3 If this'Agreement is funded in any part by monies of the
ited States, thc Confractor shall -comply with -all, the
rovisions of Executive Order No. 11246 (¥ Equal
ploymcm OppommxtY) 83 supplemented by th
cgulations of the United States Department of Labor (4li
C.F.R Pan 60), and with any rules, regulauons and gu:delmea
s the State of New Hampshire or the ‘United States issue to
implcmcm these regulations. The Contractor further agrees to
permit the State or United - States sccess to any oE the

Contractor’s books, rocords and accounts for the purpgs: of

ascertaining comphance with all rules, regulations and- ordelsi

hnd the covenants, terms and conditions of this Agroement”

. PERSONNEL

.1 Tbe Coutractor shall at. its own, cexpense provide nll
sonnel necessary to pcrform the Services. The Cm:trcc;u:arI
rants that el} personne! engaged in the Services shall bcl
uslified to perform the’ Services, and “shall be. properl
1ccnfs;ed and otherwise autharized to do'so under all upphcable
aws,

2 nifcss otberwise nuthonzed in writing, during the' {ermi of
is Agreement, and for a period of six (6) months after tlie
Completion. Date in block 1,7, the Contractoi shall oot hire]
d shall pot permit any subcontractor or {other person, ‘firm oq
corporation with whom it is engaged in-a combined effort to
perform the. Services (o, hire, any person who is a Smte
employee or officisl; who is materially involved in thc:
procurement, admimstrnt:m or pafm'mancc of . thns

.¥ The Contractmg Officer specified 1o block 1.9, or his or
jer successor, shall-be the State’s rcpresentative. In the evcnt
fany dispute concerning the interpretation of this Agreemen [_l,
be Contracung Oﬁccr 8 decision shall be final for the State!

£4 '
Contractor |nitials
' Date 3/ A
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- OF DEFAULT/REMEDIES!
A Any onc or more. of the followmg acts or omissions of the
Contraqgor shall constitute ‘an cvent of default hereunder
‘Eventof Default™):
L1 foilure 1o perform the Services satisfactorily or oo
hedulc'
1.2 fndurc to submit Any report required hereunder; a.nd/o:
.1.3 failure to perform zny other covenant, term or caud.mcn
f this Agreement)
2 Upon'the occurrence. of any Event of Default, the State
may take any one, or more, or all, ofthc following act:ons:f—

F :2.1 nge the Contractdr.a written, ncmce spexifying the Evcm

ﬁf Default and requiring it to be -remedied within, in the
bsence of 8 greater or lesser specification of time, thirty (30)
ys frcup the date of the notice; and if the Event of Default i |s
ot timely ramedied, terminate this Agrecment, cﬁ'ecu\rc two

2) days after giving the Contractor notice of termination?

8.2.2 give the Contraclor a written notice specifying the Evmﬁ

f Default and suspending all payments to be made under dm

greement and ordering thot the portion of thie contract pru:-.-I

hich would otherwise accrue to the Contractor during the
criod ﬁ'om the date of such notice until ‘such time as the Stalc'

enmqu that the Contractor has cured the Event ofDefauI(
all pever. be paid to'the. Contractor;

823 set off egainst any other obhgatwns the State m8y owe to
¢ Cortractor any damages the State suffers by reason of any
veol ochﬁtult and/ot.
2.4 weat the Agrecment as breached and pu:suc any of itg

remedies at law or in equity, or both]

5. DATNACCESSICONFH)E IALITY)
PRESERVATION!
9-1 As used in this Agreement, the word “data™ shall mean all
mﬁmmuon and things developed ‘or obtained- during thc
rafurmsncc of, or acquired- or developed by reason of, this
Agreement, including,’ but not limited'to, all studies, rcports’
les, fmmu.luc surveys, maps, charts, sound recordings, wdeo
recordmgs. pictorial rreproducnons. drawings, analyses
graphic * representations, computer programs, oomputcrl
printouts, notes, letters, :memoranda la, papers, and documents,
hl) whéther Enistied or unfinished|
9.2 All data end any property which has beea received Eom
the State or purchased with funds provided for that purposc
under this Agroement, shall be the property of the State, nnd
shall be, retumed to-the State upon demand or upog
tenmnanon of this Agreement for any,reason!
)3 Confidentiality of data shall begoverned by N.H. RSA
chapter  91-A. or- other _existing law. Disclosure of datg
requires prior written approval of the State!

A.greancnt for any reason other than the completion of the
ices,” the Contractor shall déliver to the Coutncnng
flicer, not later thas. fifieen {15) days after the date of

E TERMINATION. To- the event of an early termination o

Page 3 ¢
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ermination, # report (Termination. Report) describing io

etail sll Services pcrformed and the contract price carned, t '

Iand mclud:.ng the date “of terminstion. The form, - - gubje
atter, contént, and number of coplga of the Tﬂmmabonl
ort shall be identical to thoseof any Final cho:*
escribed in the attached EXHIBIT Af

¥. CONTRACTOR’ RELAnoWﬁE STATE @
¢ performance of this Agreement the Contractor “is.in all -
Fespects an independent contractor, and. is ocither an' agl:nl o
fin employee of the State.” Neither the Conu-actor nor any of its
ficers, employces, ngents or members: ‘shall have sutharity to
bind the State or receive dny benefits, workers’ compensation
of other emoluments provided by the State to its employees! r

1. TlGNMENTIDﬁEGAT[GW‘S‘UBu CONTRACTS]
iec Contractor shail oot assign, or- qthq'vnsc transfer any,
terest in this Agreement without the prior written consent of
thc N.H Department of Administrative Services. None of thﬁ
Services shall be subcontracted - by the Contractor withgut the
rior written consent of thc s State/

3. INDEMNIFICATION. The Contactor sbal defend)
demnify*and hold harmless the Stulc. its officers™ and
ployees, from and agrinst any and all'losses suffered by the
State, its officers and employees, and; any nnd all claz
isbilities or penaltics esserted against’ lhc Stale; its, oﬁccrs
d employees, by or on bc.halfofa.uy person, o account oﬂl
based or resulung from, arising out of (or which may be
laimed to arise out of) the acts or omissions of the
tractos. Notwn.hstmdmg the’ forcgomg. nothmg:hetcm
otained shall be deemed to cobstitute a waiver of: thc'
vereign immunity of the State, which immunity-is bereby,

reserved to the State. This covenant in rpangmph 13 shau
survive the termination. of this Agreement!

E 4 INSURANCE!

4.1 The Contractor shall, at its solnﬁ.cxpensc obtaln nnq
maintaio in force, and shall requ:.rc any subcontractar of
assignec to obtain and maintain in force, the following
insurance:

14.1.1 compre.henslvc general Liability insurance against nli
claims of bodily injury, death or property.damage, in nmounq
pf not less than $250,000 per claim. and $2.000,000 per
pcewrrence; end

14.1.2 fire and extended coverege lnsurence covering all
property sub;ect to subparagreph 9.2 herein, in an amouint

¢33 than 80% of the whole replacement ! vnlue of the propu‘tyr

_P4.2 The policies described in subpmgmph 14.1 herein shall

be on policy forms and endorsements approved for use.in the
State of New' Hnmpshlre by the N.H. Department of
[asurance, and issued by ingurers Yicensed in the State of Newf
Hampshire |
14.3 The Contractor shall- furnish to the Contracting, Officer
identified in block 1.9, or his or her successor, o certificate(s)
pf insurance for all insurence required under this Agrecmmt!

Contractor!shall also furnish to tho)Contracting Offices

f4
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-

Edmuﬁed 1 block 1.9; or his or her successor, certificate(s) o{
surance for all rmewal(a) of insurance required -under. this
greunmt o (ater’than’ fifleen, (15) days prior to t.hc'
piration "date of - each of the 'ingurance policies. The
ertificate(s) of insurance and any rencwals thereof shall bt:|
nttnched,md are’ moo:pomtod herein by reference. Each'
certificate(s) of i insurence shall cootain 8 clause requiring the
to endeavor” to provide - the Contracting Olﬁccli
\dentified i block | 9, or his or her successof, no less than teny
10) days prior written notice of cancellation or modxﬁcanon
of the pollcyI

5. WORKERS' COMPENSATION|

is Agreement, shall .be construed in?accordance with l:he
aws of the-State of New Hampshire, and is binding upon anq
tnurw to the benefit of the parties’ ‘and their respective
uccessors.and assigns. The wording used in 'this Ag'eancni
s the wording chosen by. the partics to express their mt
intent, and-no rule of construction shall be applicd sgainst

ia Gvar of any party|

F_: consm‘vcnou OF AGREEMENT m‘“ﬁﬁ@

FO THIRD PARTLES, T‘hc parties hereto do nol wtend tol
chit any third partics and this Ag'ecmcnt shall not be
onstrued to confer any such bcncﬁt

5.1 By signing this agreement, the Contractor ag:reés:1
certifies and warrants that the Contractor is in compliance wuh
-exempt from, the rvqun'unents of N.H. RSA chepier 281- A
‘Workers' Compcnsahon "
3.2 To the extent the Contractor 15 subject to the
mmnents of N.H. RSA chaptér 281-A, Contractor shall
tintain, ind reqmre any subcontractor or assignee to secure
d maintain, payment of Workers’ Compegsation
ecnon with activiies which tlie person . proposes to
dértake pursuant to this Agreement. Contractor s.ha]l
. ¥umish the Contracting Officer identified in block.1.9, or hi
br. her successor, proot' of Workers' Compensation in the
hpumu described in N.H RSA‘chapter 281-A and eny

llcable renewnl(s) thereof, which shall be attached and nrol

r.nuorpomcd berein by reference. The State shall pot bc
ruponmble for payment of any Workers' Compensation

ium3 or for apy other claim ot benefit for Contractor, o,

y subcoatractor or employee of Contractor, which might

und: applicable Statc of New Hampshire Worlcrs'|

pcnsahou lows in connection with the performince of the

Services under this Agreement!

FE KTVE OF BREA BREACH. No _failure by the State 1 fo

foroe"any provisions hereof after any Event of Default shnll .

dec.med e waiver of its rights with regard to that. Event o!'

fault, or any subsequent Event of Default. No. cxprcss'

ilure to enforce eny Event of Default shall be deemed o

iver of the right of the State 10 enforce each and all of thel
prowslons hereof upon any further. oriother Event of Default
bn the part of the Contractari

ICE. Any notice by a pasty heéreto to the other party
nll be deemed to have been duly delivered or gwcn at lhc
¢ ofmuh.ng by certified mail, postiage prepaid, in a Umtcd

States Post Office addressed to the parties at the addrcssr.s
ive in'blocks 1.2 and- 1.4, herein[

", This. Agreement may be amcnded;
nved or discherged- culy by an instrument in writing signed
the “parties Bereto” and only after approval .of aucb'
ameadment, waiver or discharge by the Govemor aud
Executive Council of the State of New Hatbpshire!

@

Document Version 01709

Page 4 o

I. HEADINGS. The headmgs throughout the Agteement
e for reference purposcs oaly, and:the words contain
erein shall in no way be held to expla.u:. mochfy amplify mi
id in the interpretstion, construction or meaning of the

rovisions of this Agreement

Fz SPECIAL PROVISIONS. Additional provisions set
forth ip the attached EXHIBIT C are incorporated herein by
eference,

B3 SEVERABILITY. [0 the cvent any of the provisions of

is Agreemen! are held by a court of competent Junsdlcuon to
e contrary to any state or federal law, the rcmammg
rovisions. of this Agreemml will remain in full fofce and
¢flect!

mmn maand

4. ENTIRE AGREEMENT. This Agreement, which. may,
executed in & pumber: of counterparts, each of which shal|
decmed an original, constitutes the eatire Agrocmcut an
derstanding between the parties, and:supersedes nll ‘priog

\greements and understandings relatiog herelo

F4 .
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New Hampshire Department of
Contraci Cov

+

lnformaﬂon Technology
r, Sheet

ONome'of Agency/Division:
Departmeni of Health and Human Services-Bureou

of Behavioral Health

Confract Number/Name:
2013-007 State of NH CANS/ANSA Web Based Trair

mgcnd Dota Collection Sysiem

Contract Purpose:
Contract fo develop web based training and data

cdollection for client outcomes

Name of RCR: Who Negoliated the Contract:

RCR Technology Department of Health and Human
Servi és

Amount of Controck: Fund ng Sovrce:

$320,536.50 T1l Gront, BIP Funds

Term of Conhract: is this dn amendment?

On or about Ocitober 30, 2017 No

Competltive Bid Process: (Explaln it “No™)
Yes

Background Information:
RSA 135-C: 5(c) & [e):
The commissioner moy adopt nles. pursy

hnt to RSA 541-A, relolive to the

requirements for services within the stale menial heollh services system. which

shall include those services operated of a

supported by funds granted by or provided |

Such rutes may include, but are nol limited fo

(c). Qudlity standards tor services and trealm
procedures.

(e) Dota coliection ond reporting on service:

dmnnagiered by the department or
nder conlract with ihe department.
¢rileria for:

e}n provided and quality assurance

brovided.

Special Concerns:
Statute effective July'l, 2011

Amendment Hislory (if applicable}:

None
Submitied By: Michele Harlon Current Date: April 12,2013
Phone:. 2718376 Emaik ¢

MichJ

aI:e.A.Horlcn@dhhs.stote.nh.us

2013-007 Contract Agreement-Part 2
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RFP/CONTRACT REQUIR

Dolf T Leaders: This checkilst Includes a list of ke
by DolT Technlcal Reviewers. Before posting RFP
“S" Drive, complete this checklist and post It glo
Review.

Does the RFP's provide en

identity stalfing eftort to qua

MENTS CHECKLIST

concerm and frequent comments made
&nd contract for technical review on the

with your documents for Doff Technical
1

élgh information o the RCR 50.will be able to
Ie the project as accurately as possible?

Have you specified both 51

nle and RCR roles during the project?

Have you considered using

an Open Source solution ond open data formats?

Have you indudeq Q paym

ahi holdback?

Have you included a requi
training for end-users? W
providing them with more
applications.

menl for “knowledge lransfer” iraining, not just
lWfanl o roise the skill level of our IT staft by
technical training on both COTS and custom

which party will own the fifi
Are there any requiremen
federal government?

will the State own the dala
Wil the RCR have any n‘ghiﬁ

what are the intellectuq! property requirementis?

j

will the RCR own ihe SW cofde and license it 1o the Stale?

o cusfom modilications of the code?
s;imparled by funding authorities such os the

collected by the application?
1o the data?

Does this coniract have co

require Doll Technical Revig

Lmngency funds lor future deliverables under the

contract? If so, does your cdency know that any project change orders will

w2

Have you included provisio

al the end of the contract?] !

ns ldr the format of Stale dota to be transferred

Have you hod the “RCR
gppropriate Doll technicql

recommended” configuration reviewed by the
eam?

Is there o financiol compo
could be performed by
interfoce?

ent {occounts receivable, biling. mventoryl that

r{h_e NH FIRST Lawson system? Should be an

Is the softwaore considered
Solutions faity considered olo

Have you specified the fican

“Open Source Software?”

Were Open Source
9 with Proprietary Solutions? .

ng requirements for all sottware o be acquired? -

Is the Solution based upon O
Dala Formalse

en Standards, including but not limited to Open

2013-007 Contract Agrecment-Part 2
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Imple.

mentation

.Have you specified the server &nd network topology? Where will devices reside?

What versions of Operating System (OS), intemet Explorer (IE) or other software is.

requireds

Will existing hardware need t
Whatis the implementalion g
who will set up the DEV, TEST,

be upgraded to support the solution? .
ian for the server environmeni? Have you spedilied
and PRODUCTION environments?

Have you induded the minim
nn _the applicotion?

um specifications for the devices that will need to

Does this applicalion require
does it have any olherimpaq
the requirements?

::Ilenl software to be inslalled on the deskiop or
t Io deskiop devices? if so, s it cleéary describedin

Hove you specified up fime n
minimym)} 99.9% [43 minuies ¢

hetics tor hosied applicotions? These should be [at a
Ldioge o month oulside the maintenance windowy}.

| ottenil is forgatten affer the g

Have the required database
implementation phase of thel
monitoring. troubleshooting)
requirements. it the agency |

administrator services been specified for the
project? Otften DBA services (scripl wiiting, log
bren't considered as a part of the application
5 keeklng a databaose solulion, we need to know

where these services are conplhg from. Thisis importank during development but

and ongoing support may be

:ppllcohon goes into production where monitoring
ovedooked

UAT,

Clegrty indicale that testing g

loll stfondard applications must take place during

Has Performance Tesling an

the confract. All tco often it |}

Is dangerous) or mentioned ir
responsibility.

Tuning been clearly noted as a RCR responsibility in
linmentioned [which with any significant effort item
3 !he state staff responsibility but left out of the RCR

Is there a deliverable fo sﬁae

ALL testing results with the State Project Teom?

Have you specified
recdundani internet connectiq
firewalls, dala center requirer
data ownership;
system response fime expec
accessibility for the RCR hostg

ns:
nents;

hfions {at the source — nof over the network): and
d environment?

when outsourcing hosting ha
redundant internet connectic
firewalls, A/C. raised foor, lirg
syslem response fime expeci
typicaolly 3 seconds or less (wi
and SoNH Slaff accessibility f¢
maintenance?

Ve you specuﬁed thot the hosting slie must have:

ns:

sUppression, UPS, Generator;

phons [al the source - nol over the network) of
h'the exceplion of reporting);

br. the RCR hosted environment for datlo access ond

2013-007 Contract Agreement-Part 2
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.| breacht

If dotais breached isit clear \r;.ci the RCR is liable lor dll costs assoclated with the

data ownership - have you s a!eciﬁed that the Stale of NH is the owner of the data

Have you defined a stralegy|lor determining hardware infrastructure and disaster
recovery? : ;

Are there interfaces or data e:{chonged with other entities, intermnat and external
applcations, fofirom State of NH applicalion? Have you included provisions for
interfoce development and ¢ato security?

Does exsling hordware suppbil the system? Will new hardware be required,
including desktop systems? | © .

Have you included an adeqéate description of any hardware or soltware thai
the new solution will be inleripéing with?
i

is dota backup or archiving required? what is the lime period would be required
to hotd topes? Do you have ahy special tape requi{emenls?

If 1his is a dotabase opplic_oﬁori. have you delermined how those fites, which are
usudlly open, will be backed up?

If this is o dotabase have you]spoken lo the DBA's about transaction logging?

O Security

Do your reqiremenls include :o prvislon for independent penetroﬁon testing of

the system?

Have you specilied user. access requirements - quihonzafion ond
authentication? ’ ‘

Have you included a requure;-meni ond deliverable tor independent security
verification ond validotion? | ¢ ' :

Ifinfernal {SoNH employees) ¢ ﬁd exiemat users will be logginginto the system
what mechanism will be used for authenlicalion of both?

Have you specified disoster régovery/fail-over requirementse

Maintenance, !

[.Su;;poll and TN

of complex passwords ond olher securly refated
ih Doll Slandard NHS . 08.27.2009 - v.6.

= ——— S el ) [

Have you specified the use

whal type of maintenonce isfréquired? will normal nextay during business hours
suffice or is 7x24x345 coverag !required?? '

Il the soltware requires updafes, con they be done via on automated
mechanism...ie. BigFix/TEM?

2013-007 Coutract Agreement-Part 2
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will the DolT Help Desk infaka si;ppor_t calls for the system? If so, have you
O contacted the DolT Help Desk Manager (Todd Ringelberg) tor further information?

environment? What ore the durs you expect the system 10 be used? Doll
typically reserves Sundoy mqg lings as a mainienance window.

Fl

Have you specified the desir{:’! maintenance windows for the server

Hove the required databasg administralor services been specified for the systermn
maintenance phase of the grdject?

2013-007 Contract Agreement-Part 2
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STATE OF NEW SHIRE
NH DEPARTMENT OF HEAL HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
' BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
2013-007 CONTRA !AGREEM ENT
]

TERMS AND DEFINITIONS
The following general contracting terms and definition
in this document.

s mpply except as specifically noted elsewhere
]

Notice from th
Test or Review

Acceptance

] iState that a Deliverable bas satisfied Acceptance

Acceptance Letter

An Accceptanc
Deliverable bag

l
e iLetter provides notice from the State that a
satisfied Acceptance Tests or Review.

Acceptance Period

The timeframe

during which the Acceptance Tes! is performed

Acceptance Test Plan

-The Acceplang

the State that
process, criterl

]Tcsl Plan provided by the RCR and agreed to by
describes at a8 minimum, the specific Acceptance

,fand Schedule for Deliverables.

AccepianceTét and Review Tests performed to determine that no Defects exist in the
application Sofiware or the Sysiem
Access Control Supports the |management of permissions for logging ooto a

computer or ngtwork ™

Agreement A contract duly executed and legally binding.

ANSA Adult Needs and Strengths Assessmeaot

Appendix Supplementary material that is collected and appended at the back
of a document

Audit Trail Capture and | Supports the {dentification and monitoring of activities within an

Analysis : application orlsystem

Best and ¥inal Offer (BAFQ)

For negotiates

conclusion of discussions.

{procurements, a RCR's final offer following the

BGP Border Gatewhy Protocol

BHAS Behavioral Health Assessment System

Breach or Breach of Security Unlawful d unauthorized acquisition of uncperypted
compulenized| data thal malerially compromises (he security,
confidentiality or integrity of personal information maintained by a
person or commercial enity

CANS Children’s Agstssmeot Needs System

cCp ; Chbange Contfo} Procedures

CR Change Requiest

COTS Commercial Off-The-Shelf Software

CM Configuratioh Management

Certification The RCR's pritten declaration with full supparting and writien
Documentation (including without limitation test results as
applicabie) t the RCR has completed development of the
Deliverable pdd certified its readiness for applicable Acceptance

: Testing or R :\!icw.
Chaonge Control Formal prockss for initiating changes to the proposed solution or
rOCESS ONce devch@cm has begun.
Change Order Formal docpthentation prepared for & proposed change in the
' Spexificatiogs|

Completion Date End date for{the Contract ,

Confidential Information Information, required to be kept Confidential from unauthorized |

2013-007 Contract Agreement-Part 2 !
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STATE OF NEW

NH DEPARTMENT OF HEALTH JAND HUMAN SERVICES
. DIVISION OF COMMUNITY BASED CARE SERVICES

- BUREAU OF BEHAVIORAL HEALTH (BBH)

\ STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM
O 2013-007 CONTRACITAGREEMENT
o disclosure undef the Contract

Contract

This Agreement between the State of New Hampshire and a RCR,
which creates Bifding obligations for each party to perform as

o

specified in the Contract Documents.

Contract Conclusion

Refers to the ¢ u.luston of the Coutract, for any reason, including
but not limited fo, the successful Contract completion, termination
for convenience] dr termination for default.

Contract Documents

Documents thatl comprise this Contract (See Coatract Agreement,
Sectiéon 1.1) | !

Contract Managers

The persons idertified by the State and the RCR who shall be
responsible for |all contractual authorization and administration of
the Contract. Thése responsibilities shall include but not be limited
to processing | Contract Documentation, obtaining executive
approvals trackidg costs-and payments, and representing the parties
in-all Contract| ddmibistrative activities. (See Section 4: Contract
Management) | i

RCR/RCR

The RCR wh clproposal or quote was awarded the Coatract with’
the Statc and whe is responsible for the Services and Deliverables of
the Contract. | !

Conversion Test

A test to casurf ibat 2 Data conversion process correctly takes Data
from a legacy gystem and successfilly converts it 1o a form that can
be used by the héw System.

' COTS Coramercial off {he Shelf
O Cure Period The thirty (30)(day period following writteo notification of a default
within which o{RCR must cure the default identified.
Custom Code Code developed py the RCR specifically for this project for the Statc
of New Hampghjre
Custom Software Software deve obed by the RCR specifically for this project for the
State of New Hempshire
Data State’s records! files, forms, Data and other documents or
informatjon, 1J‘euhcr electronic or paper form, that will be used
- fconveried by the RCR during the Contract Term
{ DBA Database Administrator
Deficiencies/Defects A failure, d n.lcncy or defect in a Dchvcrablc resulting in a

Deliverable, Ié Software, or the Systcm not conforming to its
Specifications|

Class A Defigiency - Software - Critical, does ot allow System to
operate, no work sround, demands immediate action; Written
Documeniatign; - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require rc-pcrfc,:rmance of the Service.

Class B Defi ::ency Software - importanl, does not stop operation
and/or there |sla work around and user can perform tasks, Wriiten
Documentaii Jlj portioos of information are missing but pot enough
to make the document uninlel]iﬁible; Non Software - Services were

t

2013-007 Contract Agrecment-Part 2
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STATE OF NEW HAMPSHIRE

2013-007 CONTRACTJAGREEMENT

deficient, requi

the Service.

Class C Defic

micimal effect

teworking, but do not require re-performance of

Acy — Software - minimal, cosmetic in nature,
n;Systcm low priorily and/or user can use Systern;

Written Documéntation - minimal changes required and of minor

editing nature;

Non So/huare - Services require only miner

reworking and do not require re-performance of the Service
Deliverable A Dcliverable| lis any Wniten, Software, or Non-Software
Deliverable (leijler report, manual, book, other), provided by the
RCR 1o the Staie or under ihe terms of a Contract requirement.
Department An agency of the lSlate
Department of  Information | The Department bf Information Technology established under RSA
Technology (DoIT) 21-R by the Legitlature effective September 5, 2008.
Documentation All informatiod that describes the instaliation, operation, and use of
the Software, ¢ I;lcr in printed or electronic format.
Digital Signature Guarantees the dnaltered state of a file
Effective Date The Contract d all obhgauons of the parties hereunder shall
become effect vc on the date the Governor and the Executive
: Council of the :mtc of New Hampshire approves the Contract
EMC NAS EMC Network{Attached Storage
O Encryption Supports the edcoding of data for security purposes
, Enhancements Updates, addifions, modifications to, and new releases for the
Software, and| all cbanges to the Documentstion as a result of
Enhancements !including, but pot limited to, Enhancements
produced by Chﬁngc QOrders
Event of Default Any one or m)r‘e of the following acts or omissions of a RCR. shall
constitute an cwéul of default hereunder (“Event of Default”)
a. Failurp fo perform the Services satisfactorily or on schedule;
b. Failurg to submit any report required; and/or
¢. Failurp to perform any other covenant, term or condition of
the C4ni niract
Firm Fixed Price Contract A Firm-Fixed'Price Contract prowdw a price that is not subjcct to
"increase, i.c., fa justment on the basis of the RCR's cost experience
in pcrform.ing the Contract
Fully Loaded Rates are indlusive of all allowable expenses, including, but not
limited to: mdals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket pxpenses
GAAP Generally A¢cepted Accounting Principles
Governor and Executive Council | The New Hatpshire Governor and Executive Council.
Harvest Software to afchive and/or control versions of soRware
HIPAA Helath Infordpation Portability and. Accountability Act
Identification and Supports obtaining information about those partics attempting to log
Authentication ontoa sﬂerntt'r application for security purposes and the validation
O s .
2013-007 Contract Agreement-Part 2 N
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~

"STATE OF NEW
NH DEPARTMENT OF HEALT]

SHIRE
HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES

STATE OF NH CANS/

BUREAU OF BEHAVIO
ANSA WEB BASED TRA!
2013-007 CONTRAC

\L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
TAGREEMENT-

!

of those users

operation, and

Implemcaotatica The process for paaking the System fully operational for processing
the Data. [ )
-Implementaticn Plan Sets forth the transition from development of the Systern to full

n!:luda without limitation, training, business and

Deliverables,

‘ lechnical prmadhgm.

Information Technology (IT) Refers to the 190ls and processes used for the gathering, storing,
manipulating, fansmitting, ‘sharing, and sensing of information
including, but| ot limited to, Data processing, computing,
information systq!ms, ‘telecommunications, and various audio and
video techoologjes.

Input Validation Ensure the applitation. is protected from buffer overflow, cross-site

scripting, SQL it jection, and canonicalization

Totrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Party In a dispute, the party belicving itself aggrieved

Key Project Stafi Personnel identified by the State and by the RCR 2s essential to

work on the P{gjcct. :

Licensee The State of New Hampshire

Non Exclusive Contract A contract exgduted by the Stalc that does not restnict the State

from seeking falternative sources for the Deliverables or Services
. provided undef the Contract.
Non-Software Deliverables Deliverables [that are oot Software Deliverables or Written

., meetings, help support, services, other

Normal Busiuess Hours

Normal Busi
through Frida
holidays . are
President’s D
Thanksgivin

Day. Specifi

s Hours — 8:00 a.m. to 5:00 p.m. EST, Monday
gxcluding State of New Hampshire holidays. State
INew Year's Day, Martin Lutber King Day,

y, Memorial Day, July 4%, Labor Day, Veterans Day,

_[ﬁay. the day afler Thanksgiving Day, and Christmas
dates will be provided

Notice to Procged (NTP)

The State Co

tfact Manager's wrilten direction to the RCR to begin

work on the Cantract on a given date and time
Opca Data Formats A data forma{ based on an underlying Open Standard.
Open Source Software’ Software that/guarantees the user unrestricted use of the Software
: as defined in RSA 21-R:10 and RSA 2I-R:1 1,

Open Standards Specifications £0r the encoding and transfer of computer data that
is defined in RSA 21-R:10 and RSA 21-R:13.

Operating System System is lIIy functional, all Data has been loaded into the
System, is-available for use by the Stale in its daily operations.

Operational Operational [theans. thal the System is operating and fully
functional, a]l Data bas beea loaded; the System is available for use
by the State j\: its daily operations, and the Slate has issued an
Acceptance Eclter. :

Order of Precedence The order i:i which Contract/Documents control in the eveat of a
conflict or ambiguily. A term or condition in a document controls
over a conﬂ}b}ing or ambiguous term or condition in a docuruent
that is lower]id the Order of Precedence

e i

2013-007 Coatract Agreement-Part 2 :
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STATE OF NEW

NH DEPARTMENT OF HEAL

- DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRA
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AMPSHIRE

IAND HUMAN SERVICES
ASED CARE SERVICES

L HEALTH (BBH)

NG AND DATA COLLECTION SYSTEM
JAGREEMENT

PING Packet Internet Gyoper

PGB Project Gov ce Board

POTS Plain o)d telephbne service

Project The planned ugdertaking regarding the entire subject matter of an
RFP and Contruci and the activities of the parties related hereto.

Project Team The group of Stale employees and RCR’s personnel responsible for
managing the pfocesses and mechanisms required such that the

Services aré p
on budget and

cured in accordance with the Work Plan on time,
'the required specifications and quality

Project Maoagement Plan

A document thal describes the processes and methodology to be

employed by thelRCR to ensure a successful Project.

Project Managers The persons identified who shall function as the State’s and the
RCR’s represantative with regard to Review and Accecptance of
Contract Dclivm]vablcs, invoice sign off, and review and approval of
Change Requésls (CR) utilizing ¢ Changé Control Procedures
(CCP) . ~

Project Staff State personne] dssigned to work with the RCR on the Project

Proposal I The submissign' from a RCR in response to the Request for a
Proposal or Smkmem of Work -

RAID Redundant arrpy of inexpensive disks

RCR | RCR Technolggy Corporation

RDMS Relational Data [Base Management System

RFT - Rational Funclional Tester

Regression Test Plan A plan inte t:cd into the Work Plan used 1o ascertain whether
fixes 10 Defects bave caused errors elsewhere in  the
' application/prpcess. !

Review The process of|réviewing Deliverables for Acceptance

Review Period The period set[for review of a Deliverable. If none is spécified then
the Review Petidd is five (5) business days.

RFP (Request for Proposal) A Reguest For| Proposal solicits Proposals to satisfy State functional

' requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Mapnagement Supports the granting of abilities 1o users or groups of users of a-

. computer, app lidation or network )

SaaS- Softweare as a Service Occurs wherejthe COTS application is hosted but the State does not
own the liccnf‘]or the code. The RCR allows the use of the software
as a parnt of théir service.

SAS SAN Software as a Sérvice Storage Area Network

Schedule - The dates desgribed in the Work Plan for deadlines for performance
of Services ard [other Project events and activities under the Contract

Service Level Agreement (SLA) | A signed agréement between the RCR and the State specifying the
level of Service ‘that is expecled of, and provided by, the RCR
during the termiof the Contracl.

Services The work of labor to be performed by the RCR on the Project as

. described in thie Contract. .
SNMP Simple Network Management Protocol
Software All cusiom [SbAware and COTS SofAware provided by the RCR

!
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AMPSHIRE
|AND HUMAN SERVICES
ASED CARE SERVICES

NG AND DATA COLLECTION SYSTEM
|AGREEMENT

under the Contrhét

Software Deliverables

COTS Sofiwar¢ dnd Enhancements

- Software License

Licenses provided to the State upder this Contract

Solution

The Solution cd ul'.sists of the total Solution, which includes, without
limitation, Softivare and Services, addressing the requirements and
terms of -the 3pcciﬁcations. The off-the-shelf Software and
configured Soffware customized for the State provided by the RCR
in'response to this RFP.

Specifications

The written Specifications that set forth the requirements which
include, withodt) limitation, this RFP, the Proposal, the Contract;
any performante standards, Documentation, applicable State and
federal polici ,] laws and regulations, State technical standards,
subsequent St3té-approved Deliverables, andeother Specifications
and requiremdnts described in the Contract Documents. The
Specifications pre, by this reference, made a part of the Contract as
though compl e']y sel forth herein.

State -

STATE is defipéd as:

State of New Hampshire

Department o Health and Human Services
Division of C rrimun.ity Based Care

" Bureau of BehBvioral Health

105 Pleasapt Sureet
Concord, NH P3301 _
Reference to the term “State” shall include applicable agencies

Statement of Work. Sow)’

A Statement of Work clearly defines the basic requircments and
objectives of § Project. The Statement of Work also defines a high
level view |of the architecture, performance and design
requirements, |the roles and respoosibilities of the State and the
RCR. The Cpatract Agreement SOW defines the results that the
RCR remains pdsponsible and accountable for achieving.

State’s Confidential Reqords

State’s information regardless of its form that is aot subject to
public disclojure under applicable .state and federal -laws and
regulations, including but not limited to RSA Chapter 9]-A

State Data Any infermalidn contained within State systems in electronic or
paper format.| | .

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July }°

' - through June 30® of the following calendar year

State Project Leader State’s represeatative with regard to Project oversight

[
State’s Project Manager (PM) State’s represéntative with regard to Project management and
' technical maliers.” Agency Project Managers are responsible for

review and ciccptancc of specific Contract Deliverables, invoice
siga off, and _l:view and approval of a Change Proposal (CP).

Subcontractor A person, pértnership, or company not io ‘the employment of, or
owned by, faib RCR, which is performing Services under this
Contract undpr. a separate Contract with or on behalf of the RCR

System All Software] Specified hardware, and interfaces and extensions,

2013-007 Contract Agreement-Part 2
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STATE OF NEW
NH DEPARTMENT OF HEAL

DIVISION OF COMMUNITY ED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRA, l'!'lNC AND DATA COLLECTION SYSTEM
O _ 2013-007 CONTRAQTAGREEMENT
~ integrated and | functioning together in accordance with the
Specifications. | -
TBD To Be Dclermi.rc]‘d
= i
Technical Authorization Direction 10 a RCR, which fills in details, clarifies, interprets, or
‘ specifies technital requircments. It must be: (1) coasistent with
| Statement of W[“ar- within statement of Sarvices; (2) not constitute a
new assignmen ;.[an_d (3) not ‘change the terms, documents of
specifications of the Contract Agreement -
Test Plan A plag, integrajed in the Work Plan, to verify the code
{oew or cha.ugcd') works Lo fulfill the requirements of the Project. It
may consist offal timeline, a serics of tests and lest data, test scripts
and reports forjthe (est resulls as well as a tracking mechanism.
Term Period of the Qohtract from the Effective Date through termination.

Transhion Services

Services and sn]liport provided when the RCR is supporting System

changes.

UAT

User Acccptancé Test

Unit Test

Developers create their own Lest data and test scenarios to verify the

code they bave

érmted or changed functions properly as defined,

User Acceptance Testing

Tests done by

nowledgeable business users who are familiar with

the scope of lj[: : Project. They create/develop test cases to confum |-

the System w
The test cases
requirements ¢

jdcchOpcd according to specific user requirements.
Ind scripts/scenarios should be mapped to business
utlined in the uscr requirements documecnts,

User Management

Supports the
accounts with

dministration of computer, application and network
fan organization

RCR/RCR The RCR th proposal or quotc was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract. | -

Verification Supports the confirmation of authority to enter a compuler system,
application o detwork

i VIPRE Name of anti{virus software
VLAN Virtual Local| Area Network
Walk Through A step-by-stép review of a Specification, usability features or

design beford it is handed off 16 the technical team for development

Warranty Period

A period of [coverage during which the RCR is responsible for

providing a [guarantec for products and Servides dclivered as
defined in th¢ Contract.

Warranty Releases .Codec releases that are done during the Warranty Period.

Warraoty Services Tbe Services o be provided by the RCR during the Warranty

Pcriod. |

RCR persongel shall work normal business hours between 8:00 am
and 5:00 pm/ eight (8) hour days, forty (40) bour wecks, excluding
Statc of New Hampshire holidays. ' Changes to this schedule niay
be made H)onbgrccmcnt with Ihe State Project Manager.

Work Hours

Work Plan The overall plan of activities for the Project created in accordance

O | *

i
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with tbe Contrdct. The plan and delineation of tasks, activities and
events to be pariormed and Deliverables to be produced under the
Project as spec ﬁ:ed in Appendix C. The Work Plan shell include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, }ask dependencies, and the resources that would lead
and/or particips té on cach task.

Written Deliverables Nop-Software |written deliverable Documentation (letter, report,
manual, book, &ther) provided by the RCR either in paper or
electronic forntat,

O
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STATE OF NEW H, SHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
" BUREAU OF BEHAVIO HEALTH (BBH)
. STATE OF NH CANS/ANSA WEB BASED l?l NG AND DATA COLLECTION SYSTEM
2013-007 CONTRA T|AGREEMEITI'

|
INTROD CT ION
This Contract i by and between the State of New Hgaipshire, acting through Dcparlmem of Health and
Human Services-Bureau of Behavioral Health (“Stale}), and RCR Technology Corporation, (*RCR"),
baving its principal place of business at 251 N. Ulinoi é‘trect, Suite 1150, Indianapolis, IN 46204,
. 1

Procure a Commercial-Off-the-Shelf ("COTS"), configured, software system and associated services to
provide an online website to 1) provide training afd! training certification to clinicians who will be
administering the NH version of the Child and Adol Lent Needs and Sirengths Assessment ("CANS")
and the Adult Needs and Strengths Assessment (¢ S| SA™) instruments, to 2} collect client demographic
iaformation, and ratings gathcred using the NH v jons of the CANS and ANSA, to 3) determine
eligibility for state services using an established alg r}lhm 4) to develop an interface to import/export
client information from the web-based system into/out of Community Meatal Health Centers’
(“CMHC") electronic medical records (*EMR™), and (o 5) generate client level, regional and statewide
outcome reports with capacily for graphical presentations of data.

Improving the quality of services provided is a key pribrity for the Bureau of Behavioral Heaith (BBH).
BBH wiil implement statewide client level outconje] measures for adults with severe mentat illness
(SMI}, and children/adolescents with a serious emot o‘hal disturbance (“SED'™). The CANS and ANSA,
which are public domain tools, will be utilized to co Iect aad report on this data. These tools have beeo
demonstrated highly effective in supporting: prosp tdvc treatrpent planning, improved communication
- and collaboration with an individual’s supports ahd services in the community,” empowerment of
individuals and families through a person centered approach, and a more effective management of
service resources and supports over time. These oufcbme measures will be mandated statewide for all
individuals receiving or requesting services from the Hésignated commuu.ity meatal health programs.

The CANS and ANSA web-based application, sh uld not only have the capacity to provide online
‘treining and certification to clinicians admmnstenng 3¢ tool, but also to track client Progress over time
by generating client level, regional and statewide oufcomes reports. These reports will be reviewed with
stakeholder groups, including the NH State Plannyng Council, the NH Consumu' Council, and the
Community Meatal Health Centers providers to promgte the continued 1mprovcment of services, ideatify
regions that will be identified as centers of excelienee, and to identify areas where additiona| resources
may be needed to improve the effectiveness of scﬂqc&s Additionally, the CANS and ANSA web-based

. application should have the capacity lo determine cl
to the CANS and ANSA that lias been developed by

RECTT

The State desires 10 have RCR provide a Comm¢
Services for Department of Health and Humaa Servi

RCR wishes to provide a Commercial-off-the-Shelf
State.

" The parties therefore agree as follows:

gibility for state services using an algorithm related

e

'\.iLS
brbial-off-the-shelf Software Systerm, and associated
E%S-Burcau of Behavioral Health;

Boftware System and associated Services for the -

2013-007 Contract Agreement-Part 2
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STATE OF NEW
NH DEPARTMENT OF HEALT]
DIVISION OF COMMUNITY

BUREAU OF BEHAV]

HAMPSHIRE .
HJAND HUMAN SERVICES
ED CARE SERVICES

0 HEALTH (BBH)

S
STATE OF NH CANS/ANSA WEB BASED TRA]N‘(NC AND DATA COLLECTION SYSTEM

O

1. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following d

A.
B. Part 2 - The Contract Agreement
C. Part 3 -~ Consolidated Exhibits

Exhibit A- Contract Deliverabl

Exhibit B- Price and Payment
Exhibit C- Special Provisions
Exhibit D- Administrative S
Exhibit E- Implementation §
Exhibit F- Testing Services

Exhibit G- Maintenance and §
Exhibit H- Requirements- The

Exhibit I- Work Plan
Exhibit J- Software License

" Exhibit K- Warranty and War |

Exhibit L- Training Services

Exhibit M- Agency RFP with
Exhibit N- The RCR Proposal,
Exhibit O- Certificates and A

O

1.2 Order of Precedence
In the event of conflict or ambiguity am

following Order of Precedence shall govern:!

a,
Part ]

General Contract Reguiremenis
State of New Hampshire, Dep.

b,
<

Behavioral Health, Contract 20134
RFP 2013-007 State of NH CAN
System, dated August 24, 2012, w
The RCR Proposal, dated QOctober

d.
€.

Contract Term

The Contract and al) obhgauons of the
execution by the parties, and the receipt o
limited to, Governor and Executive
(“Effective Date™).

1.3

The Contract shall begin on the Effecti

2013-007 CONTRAC,

Part ] - State Terms and Conditions con

The State of New Hampshire Ter

i.Jl éoction 6 of the RFP document.

ﬂxcm:EMENT

ocuments (Contract Documeats):

tained in the Form P-37

ddendums by reference
by reference
chments

ng any of the text of the Conlract Documents the

715‘ and Conditions, Form P-37-Contract Agreement

1(1';:::3! of Health and Human Services-Bureau of
DOT.

S/ANSA Web Based Training and Data Collection
th Addenda | and 2 incorporated; then

5 2012

h‘}p'artis hereunder shall become effective aftar full

equired governmental approvals, including, but not
m_\;nci] of the Swate of New Hampshire approval

e |Date and extend through -on or about Qctober 30,

. 2017. The Term may be extended up 0
State, subject to the parties prior writlen 4

O

up to but not beyond on or about October 30,

5 lycars, (“Extended Term”) at the sole option of the
eement on applicable fees for each Extended Term,
2017. .

2013-007 Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE

-

NH DEPARTMENTY OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY

ASED CARE SERVICES

BUREAU OF BEHAVIORAL HEAL'TH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAIBING AND DATA COLLECTION SYSTEM

2013007 CONTRA

RCR shall commence work upon issuance of

;

The Stote does not require RCR to commen

RCR commences work prior to the Effective
performed at the sole risk of RCR. In the eve

Srate shall be under no obligation to pay R

however, if the Contract becomes effective,
be paid under the terms of the Contract.

Time is of the essence in the performance o

AGREEMENT

[y

B;Nmicc to Procced by the State,

cé work prior 10 the Effective Date; however, if
Date and a Notice to Proceed such work shall be
uf that the Contract does not become effective, the
CR for any costs incumred or Services performed;
I} costs incurred prior (o the Effective Date shall

f-fRCR‘s obligations under the Contract.

2. COMPENSATION

2.1 Contract Price
The Contract price, method of payment, a

!

vd tenns of payment are identified and more

particuturly described in Contract Exhibit B: Prjce and Payment Schedule.

2.2 Non-Exclusive, FIRM FIXED PRICE C
This is a Non-Exclusive, Firm Fixed Price (*F
forth in the Contract.

The State reserves the right, at its discretion
Services or Deliverables ideatified under this
portion of an item, group of items, or 101al Prg
ect, or omission of such other contractors, exc
or omission of the other contractors if such deld
RCR.

Notwithstanding any other provision of the
payments under the Contract exceed $320,536.

3. CONTRACT MANAGEMENT

The Project will require the coordinated effoits o
State personnel. RCR shall provide ell necessary
Contract. RCR shall be responsible for managing

3.1 The RCR’s Contract Manager

RCR shall assign a Contract Manager
authorization and administration. the RCR's

JefF Lilly

Director of Governmental Relations
25¢ N. lHlinois streel

Suite § 150 North Tower

Tel: 317-308-7099

O

bntract
"’") Contract with price and term Jimilations ns set

(o retain other conlraciors to provide any of the
rocurement or mnke nn award by item, parnt or
posal. RCR shall not be responsible for any delay,
3 .
bpt that RCR shall be responsible for any delay, aet,
act, or ontission is caused by or due to the faull of

f

:
Gontract to the contrary, in no event shall total

F 4 Project Team consisting of hoth RCR and
resources to perfarm its obligations under the
ttie Project to its successful completion.

N‘;l'O shall be responsible for all Contract
Conuacl Manager is:

2013-007 Conlract Agreement-Part 2
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STATE OF NEW[H SHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BEHAVIO HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

'3.2 The RCR’s Project Manager

J.21

22

323

3.2.4

325

RCR shall not change its assignm

20[3-_0_07 CONTRAQ 'l'} AGREEMENT
Fax: 317-631-3345

Email: jlily@rcrtechnology.com

Contract Project Manager :
RCR shall assign a Project Manages who meets the requirements of the Contract,
including but not limited to, the requiséments set forth in the RFP. RCR’s selection
of the RCR Project Maoager shall be subject to the prior written-approval of the
State. The State’s approval process may include, without limitation, at the State’s
discretion, review of the prop cd the RCR Project Manager’'s resume,
qualifications, references, and bac ound checks, and an interview. The State may
require removal or reassignment o l.hc RCR's Project Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the ‘State’s
satisfaction. . )

The RCR Project Manager must be qhahﬁed to perform the obligations required of the
position under the Contract, shall havd full authority to make binding decisiots under the
Contract, and shall function as t ,'RCR s represeotative “for all administrative and
management matters. The RCR’s P.ro;ecl Manager sball perform the duties required
under the Contract, including, but fot fimited to, those set forth in Contract Exhibit §,
Section 2. The RCR’s Project Marager must be available to promptly respond during
Normal Business Hours withio two 2} hours to inquiries from the State, and be at the site
as needed. RCR’s Project Manag must work dlhgcntly and use his/ her best efforts on
the Project.

uof the RCR Project Manager without providing the’
State writtep justification and obt i g the prior writien approval of the State. State
approvals for replacement of the 'CR s Project Manager shall not be unreascnably
withheld. The replacement Project Managa shall have comparable or greater skills than
tbe RCR Project Manager being r'cplaced; meet the requirements of the Contract,
(including but not limited to, the|requirements set forth in RFP); and be subject to
reference and background checks dedcribed above ia Contract Agreement Part 2, Section
3.2.1: Contract Project Manage and in Contract Agreement Part 2, Section 3.6:

1 below. the RCR shall assign a replacemcut RCR
Project Manager within ten (10) business days of the departure of the prior RCR Project
Manager, and RCR shall continu ﬁun.ng the ten (10) business day period to provide
cormpetent Project management S ,'cw through the assignment of a qualified interim
the RCR Project Manager.

Notwithstanding any other provisi n:;of the Contract, the State shall bave the option, at its
discretion, to terminate the Contrgct, declare RCR in default and pursue its remedies at
law and in equity, if RCR fails|tb assign a the RCR Project Manager meeting the
requirements and terms of the Con r?ct.

The RCR Project Manager is:

Jerry Hoagland -
RCR Project Mana+

2013-007 Couotract Agreement-Part 2 ‘
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2013-007 CONTRAG 1’ AGREEMENT ,

251 N. Illinois street:

Suite 1150 North Towef -

Tel: 317-624-9500
Fax: 317-631-3345

Email: jhoagland@rcrtcclimology.com

3.3 The RCR Key Project Staff

3.3.1 RCR shall assign Key Project Staff whio meet the requirements of the Contract, and can
. implement the Software Solution mcﬁtd\g the requirements set forth io RFP Appeadix C:

System Requirements and Delive

checks on the RCR Key Project Staff

robles, Table C.1:

System Requirements and

e State reserves the right (o require removal or

Deliverables-RCR Response Checklis Fc State may conduct reference and background

reassignment of RCR’s Key Project &
background checks shall be pt:rfor;1
Section 4.10: Background Checks.

33.2 RCR shall not change any RCR -Ki:)
State written justification and obtainip

ff who are found unacceptable to the State. Any

néd in accordance with the Contract Agreement

i

t

roject Staff commitments without providing the
the prior written approval of the State. State

approvals for replacement of the RER Key Project Staff .will oot be unreasonably

withheld. The replacement the RCR
skills than the RCR Key Project Sta
Contract, including but not limited t

y Project Swaff shall have comparable or greater

ff being replaced; mest lhq' requirements of the

he requirements set forth in RFP Appendix C:

System Requirements and Deliverable and be subject Lo reference and background checks
described in Contract Agreement-Part ,.Secnon 3.6: Reference and Background Checks,

333 Notwithstanding any other provision. f the Contract to the contrary, the State shalt have

the option to terminate the Contract,

c!:larc RCR (n'default and to pursue its remedies at

Jaw and in equity, if RCR fails 1o ass gn Key Project Staff meeting the requirements and
terms of the Contract or if it is dissatis ﬁ’cd with RCR's replacement Project staff.
3.3.3.1 The RCR Key Project Staff shatl consist of the following individuals ia the
roles identified below: !
RCR’s Key Project Staff: :
" Key Member{s) Title -
Robert Reed ~ RCR President/CEQ
Jeff Lilly RCR Director of
Governmental Relations
John Lyons Praed Foundation
_President
Jerry Hoagland RCR Project Manger |
Keith Wolfe - RCR Technical
Manager
-
}
"2013-007 Contract Agreement-Part 2 ?
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DIVISION OF COMMUNT

. BUREAU OF BEHAVI

STATE OF NH CANSIANSA WEB BASED
2013-007 CONTRACT

3.4 State Contract Manager

The State shall assign a Contract Manager w
regard to Contract administration. The State ¢

Michele Harlan

Department of Health and Human Ser]

Bureau of Behaviora)l Health

105 Pleasant Street

Concord, NH 03301

* Tel: (603) 271-8376
Fax: (603) 271-5040
Email: Michele. A.Harlan@dhhs.state.

3.5 State Project Manager
The State shall assign a Project Manager. T
following:

Leading the Project;

Engaging and managing all vendors| :

i
HAMPSHIRE
{ AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH) .
ﬁum AND DATA COLLECTION SYSTEM
AGREEMENT

ho shall function as the State’s representative with
fontract Manager is:

vices

nh.us

e State Project Manager’s duties shall include the

Managing significant issues and ris
Reviewing and accepting Coatract
lovoice sign-offs;

Review and approval of change pro
Managing stakeholders’ concerns.

emppangose

The State Project Manager is:
Michele Harlan

cfiivcrables;

o:.sals; aod

Department of Health and Human S:r:vices

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

Tel: (603) 271-8376

Fax: (603) 271-5040

Email: Michele. A.Harlan@dhhs.sta

3.6 Reference and Background Checks

Jc.;:nh.us

The State may, al its sole expense, conduct refqrcncc and backg;round screening of RCR Project
Manager and Key Project Staff. The State|shall maintain the confideatiality of background
:screening resulls in accordance with the Con réct Agreement, Part 2-Section 11: Use of State’s

Information, Confidentiality.

2013-007 Contract Agreement-Part 2
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. BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED

2013-007 CONTRACT
4. DELIVERABLES

4.1 RCR Responsibilitics

RCR shall be solely responsible for m
specified in this Contract, regardless of wh

RCR may subcontract Services subject to
limited to, the terms and conditions in Sectio

HAMPSHIRE
{ AND HUMAN SERVICES
BASED CARE SERVICES
AL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
i’:REEMENT

hg all requirements, and ‘terms and conditions
her or not a Subcoptractor ts used.

¢ ptovisions of the Contract, including but not
: General Contract Requirements herein and the

Contract Agreement Part |: State of New Hampshire Terms and Conditions-P-37. RCR must
submit all information and documeptation relating to the Subcontractor, including terms and
conditions consistent with this Contract, Thd State will consider RCR to be wholly responsible
for the performance of the Contract and the Jole poiat of contact with regard to all contractual

matters, including paymeat of any and all cha

4.1 Deliverables and Scrvices,
RCR shal] provide the State with the Deli

frames in the Work Plan-for this Cooptra
Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or §
obligations under the Contract associated wit

4.3 Non-Softwarc and Written Deliverabl

Afler receiving written Certification from
~ final, complete, and ready for Review, t
whether it meets the Requirements outlin

g_& resulting from the Contract.
i :

¢rables and Services in accordance with the time
i) and as more particularly described in Contract

ice, RCR represeots that it has performed its
¢ Deliverable or Service.

s]Review and Acceptance

TR that a Non-Software or Written Deliverable is
State will Review the Deliverable to determine

d ifi Contract Exhibit A: Contract Deliverables. The

State will notify RCR in writing of its Accepthnce or rejection of the Deliverable within five (5)
business ‘days of the State’s receipt of R R’s written Certification. If the State rejects Lhe
Deliverable, the State shall notify RCR of £ nature and class of the Deficiency and the RCR
shall correct the Deficiency within the p i{)d identified in the Work Plan. If no period for
RCR's correction of the Deliverable is ideftified, the RCR shall correct the Deficicncy in‘the

Deliverable within five {5} business days.
shall have five (5) business days to review
rejection thercof, with the option to extend
days. If RCR fails to correct the Deficienc
its option, continue reviewing the Delivera
is corrected, or immediately terminate th
remedies at law and in equity.

4.4 System/Software Testing and Accepta

System/Software Testing and Acceptance
more particularly described in Exhibit F: Tq

4.5 Security
The State must ensure that appropriate leve
order to protect the integrity and reliability of
and services. State resources, information, ad

on receipt of the corrected Deliverable, the State
¢ Deliverable and notify RCR of its Acceptance or
he Review Period up to five (5) additional business
within the allotted period of time, the State may, at
1d and require RCR to continue until the Deficiency
Contract, declare RCR in default, aad pursue its

H

ce

U be performed as set forth in the Test Plan and
stling Services.
]

s of security are implemented and maintained in
its information technology resources, information,
d.services must be available on an ongoing basis,

2013-007 Contract Agreement-Part 2
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+ STATEOF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI

BUREAU OF BEHAV]

1013-007 CONTRACT
with the appropriate infrastructure ang sec
safeguard State networks, Systems and Data.

IT Security involves all functions periaining
the creation and definition of secunty potici

HAMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECT[ON SYSTEM

AGREEMENT
hrity controls to ensure business continuity and

o the securing of State Data and Systems through
; procedures and contrals covering such areas as

identification, authentication and non-repudia idu_

Al compouents of the Software shall be revi cwed and tested to ensurc they protect the State's
hardware and soRware and its related Data aspets. See Contract Agreement —Part 3 — Exhibit F:

Testing for detailed information on requirem
5. SOFTWARE

5.1 COTS Software and Documentation

RCR shall provide the State with Software Li¢
and particularly described in Exhibit J: So

5.2 COTS Software Support and Maintena

RCR shall provide the State with Software
Contract, and particularly described io Exhibit

5.3 Restrictions

Except as otherwise parmitted under the Conls
a. Remove or modify any program markin
b. Make the programs or materials availj

third party's business operations, exc

c. Cause or permit reverse engineering

5.4 Title

RCR must hold the right to allow the State 10
in the Software and its associated Documentad]

6. WARRANTY
RCR shall provide the Warranty and Warranty
described in Exhibit K: arranty and Warranty §
7. SERVICES

RCR shall provide the Seavices required under th
be performed, in accordance with the Specificatig

7.1 Administrative Services
RCR shall provide the State with the adm

O

particularly described in Exhibit D: Administrati

!,"; for Security testing.

|
tenses and Documentation set fonh in the Contmct,
3 License and Related Terms.

i
1ce

i-.{pport and Maintenance Services set forth in the
JI: Software License and Related Terms.

acl, the State agrees not to:

or any notice of RCR’s proprietary rights;

ble in any manner to any third party for use in the
épt as parmitted herein; or

disassembly or recompilation of the programs.

use the Software or hold all title, right, and interest

fon
l

Shrvices sel forth in the Contract, and particularly
yervices.

. nEoutmct Documents. All Services shall meet, and

istrative Services sel forth in the Contract, and
five Services.

2013-007 Contract Agreement-Part 2
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8. WORK PLAN DELIVERABLE

STATE OF NEW

HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY,
BUREAU OF BEHAVLO

éAssn CARE SERVICES
RAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

2013007 CONTRACT

7.2 Implementation Services
RCR shall provide the State with the Imple
particularly described in Exhibit E: /mplemen

A;GREEMENT

dentation Services set forth in the Contract, and

7.3 Testing Services

RCR sball perform testing Semcw for thq
described in Exhibil F: Testing Services.

7.4 Training Services

RCR shall provide the State with training
described in Exhibit L: Training Services.

7.5 Maintenance and Support Services

RCR shall-provide the State with Maintenanc
the Contract, and particularly described in ‘El)dJ

RCR shell provide the State with a Work Piar
description of the Schedule, tasks, Deliverables,
Schedule.

The initia} Work Plan shall be a separate Deliv{

Plan. RCR shall update the Work Plan as necessa r!/

reflect the status of the Project, including withou
milcstones, task dependencies, and payment Sch
approved by the State, in writing, prior to final

The updated Contract Exhibit I: Work Pian, as|

rcfcrcncc

Unless otherwise agreed in writing by the Stale,

not relieve RCR from liability to the State for ddnia

obligations under the Contract, including, withg
Schedule.

ation Services.

:Statc set forth in the Contract, and particularly
1
l

Yetvices set forth in the Contract, and particularly

H

4 and support Services for the Soﬁwarc s& fonh in
lell G: System Maintenance and Support.

that shall include, without limitation, a detailed
uf,najor milestones, task dependencies, and payment

able and is set forth in Contract Exhibit 1. Fork
but no less than every two weeks, to accurately
lm:u(atlon the Schedule, tasks, Deliverables, major
:dlulc Any such updates to the Work Plan must be
lj;corporanon into Contract Exhibit 1: Work Plan,

ipproved by the Slate, is incorporated berein by

thanges to the Contract Exhibit I: Work Plan shall
ges multing from RCR’s failure to perform its
ut limitation, performance in accordance with the:

In the event of any delay in the Schedule, R
identifying the nature of the delay, i.e., specific

H .
R must immediately notify the Stale in.writipg,
tions or inactions of RCR or the State causing the

problem; its estimated duration period to recon manon specific actions that pced 1o be taken to
correct the problcm and the expected Schedule i pact on the Project.

In the event additional time is required by RCR to grrecl Deficiencies, the Schedule shall not change
unless previously agreed in writing by the State, xgept that the Schedule shall automatically exiend
on a day-to-day basis to the extent that the delay idoes not result from RCR's failure to fulfill its
obligations under the Contract. To the extent that [he State’s execution of its major tasks takes longer

than described in the Work Plan, the Schedule shal

!\utomatically extend on a day-to-day basis.

H
t

Initia] All Pages
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9. CHANGE ORDERS

. STATE OF NEW HIAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNI : ASED CARE SERVICES
BUREAU OF BEHAV! RAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT|AGREEMENT .
Notwithstanding anything to the contrary, fhe State shall have the option to terminate the
Contract for default, at its discretion, if it i§ dissatisfied with RCR's Work Plan or elements
within the Work Plan.

The Stale may make changes or revisions at any itne by written Change Order. The State originated
changes or revisions shall be approved by the Qepartment of Information Technology. Within five

(5) business days of RCR's reccipt of a Change
impact on cost (e.g., increase or decrease), the §

RCR may request a change within the scope o
any impact oo cost, the Schedule, or the Work
requested Change Order within five (S) business
of Information Technology, must approve all C

have rejected the Change Order if the parties are

All Change Order requests from RCR 16 the Sta
State requested change, will be acknowledged

irder, RCR shall advise the State, in detail, of any
{;dulc, or the Work Plan.

the Contract by written Change Order, identifying

lhn. The State shall attempt to respoad to RCR's

ys. The State Agency, as well as the Department

nge Orders in writing. The State shall be deemed to

fable to reach an agrecment in writing,

! .

,Land the State acceptance of RCR’s estimate for a
responded to, cither acceptance or rejection, in

writing: If accepted, the Change Order(s) shall b,L subject to the Contract amendment process, as

determined to apply by the State.

10. INTELLECTUAL PROPERTY

The State shall hold all ownership, title, and rights
with performance of obligations under the Con
associated Documentation including aoy and a
RCRs’ special utilities. The State shall have sol
Software, modifications, and Documentation deve
do so. '

in no event shall RCR be precluded from dev
competitive with, ar similar to Custom Softw.
performance of obligations under the Contract.
knowledge, skills, experience, and any other id
acquired or used in the course of its performance

10.1 State’s Data
All rights, title and interest in State Data sha

10.2 RCR's Materials

Subject to the provisions of this Contract, R
that are competitive with, or similar to, the [
provision of this Contract, RCR shall not

State Confidential Information. RCR shall

in any Custom Software developed in connection
gct, or modifications to the Software, and their
iperformance enhancing operational plans and
}-ighl to produce, publish, or otherwise use such

o,’Pcd under the Contract and to authorize others to

6Iping for itself, or for others, materials that are
¢, modifications developed in, connection with
lix addition, RCR shall be free to use its gencral
s, concepts, know-how, and techniques that are
Her this agreement

fpemain with the State,

GR may develop for itself, or for others, materials
Jcliverables. In accordance with the confidentiality
istribute any products containing or disclose any
He free to usc its general knowledge, skills and

2013-007 Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY| BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
. STATE OF NH CANS/ANSA WEB BASED ING AND DATA COLLECTIONSYSTEM
2013-007 CONTRACT AGREEMENT

experience, and any ideas, concepts, know-

ow, and techniques that are acquired or uscd in the

course of ils performance under this Contra ti provided that such is not obtained as the result of
the deliberate memorization of the State C nﬁdcnual Information by RCR employees or third
party consuliants engaped by RCR.

"Without limiting the foregoing, the parties gh‘.c that the general knowledge referred to herein

cannol include information or records not ubjccl‘to public disclosure under New Hampshire
RSA Chapter 9]1-A, which includes but is of limited to the following: records of grand juries
and petit juries; records of parole and pardo !:voards; personal school records. of pupils; records

11. USE OF STATE’S INFORMATION, CONI

pertaining to internal personnel practices,
other examination data use to administer a
or academic examination and personnel, me
and other files containing personally identifi

10.3 State Website Copyright
WWW Copyright and Intcllcctus) Propes
All right, title and interest in the State
information, shall remain with the State. T
any user interfaces and computer instructio
pages and aoy other Data or information sha

10.4 Custom Software Soug‘ce Code

RCR shall provide the State with a copy of ]
"he State shall reccive a worldwide, perpetual,

shall be subject to tbe Licensc rights.
irrevocable, non-exclusive paid -up right
derivative works of any custom developed s¢

10.5 Survival

This Contract Agreement Section 10: Iniell
Contract.

11.1 Use of State’s Information
In paforming its obligations under the Con

State, including State Confidential Informatip
frbm public disclosure under New Hampshire RSA

but not be limited to, information exempted
Chapter 91-A: Access to Public Records
Exemptions}). RCR shall not usc the State

hcial information, test questions, scoring keys and
ing examination, examination for employment,

1cal welfare, library use, video tape sale or rental,

blc information that is private in pature.

2 :

Rights

site, including copyright to all Data and
Stalc shall also retain all right, title and interest in
! embedded within the WWW pages. All WWwW
lIthrc applicable, display the State's copyright.

ihe source code for the Custom Software, which

énd license to use, copy, modify .and prepare
Mtware.

c?uai Property shall survive the termination of the

"%DENTIAL[TY
tract, RCR may gain access to information of the
. “State Confidential Information™ shall include,

dnd Meetings (see e.g. RSA Chapter 91-A: 5
Confidential Information developed or obtained

during the performance of, or acquired, on developed by reason of the Contract, except as’

directly connected to and necessary for RCR l

11.2 State Confidentia) Information

RCR shall maintain -the confidentiality ofﬂ

publication, and reproduction (collectively

s performance under the Contract,

dnd protect from unauthorized use, disclosure,
‘release™), al] State Confidential Information that

2013-007 Contract Agrecroent-Part 2
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STATE OF

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRACT
becomes available to RCR in connection wi
its form.

AMPSHIRE
| AND HUMAN SERVICES
BASED CARE SERVICES
W1 HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
GCREEMENT

 its performance under the Contract, regardless of
: :

Subject to applicable federal or State laws and regulations, Confidential Information shall got
include information which: (i) shall have o ¢rwise become publicly available other than as a
result of disclosure by the receiving party i breach bereof; (ii) was disclosed to the recciving
party on a non-confideatial basis from a golrce other than the disclosing party, which the
receiving party believes 'is not prohibited om disclosing such information as a result of an

. obligation in favor of the disclosing p rty, (iii) is developed by the receiving party

11.3

11.4

independently of, or was known by the feceiving party prior to, any disclosure of such

information made by the disclosing party;
disclosing party. A recciving party also m

r:{iv) is disclosed with the written consent of the
y disclosc Confidential lnformation to the extent

required by an order of a court of competent julirisdjction.

!

Any disclosure of the State Confidential Infpémation shall require the prior written approval of

the State. RCR shall immediately notify

ht State if apy request, subpoens or other legal

process is scrved upon RCR regarding the [State Confidential Information, and RCR shall
cooperate with the State in any cffort the Slate undertakes to contest the request, subpoena or
other legal process, at no additional cost to the State.

In the .event-of the upauthorized releas Lof Siate Confidential Information, RCR shall
immediately notify the State, and the State jnay immediately be entitled to pursue any remedy
at law and in equity, including, but ot limited to, injunctive relief.

RCR Confidential Information {

Insofar as RCR secks to maintain the
information, RCR must clearly ideatify in W
proprctary. Notwithstanding the foregoing
Software and Documentation 10 be Confides
is subject to State apd federal laws gover]
limited 1o, RSA Chapter 91-A. The State

Confidential Information insofar as it is cond

regulations, including but not limited to, RS
request for the information identified by R(
specify the date the State will be releasing
State, RCR shall -cooperate and assist the
informatiop, at po additional expense to the

onfidentiality of its confidential or proprictary
riting all information it claims to be confideatial or
the State acknowledges that RCR considers the
tial Information. RCR acknowledges that the State
(ng disclosure of information including, but not
shall maintain the confidentiality of the identified
istent with applicable State apd federal laws or
A Chapter 91-A. In the event the State receives a
'R as confidential, the State shall notify RCR and
the requested information. Al the request of the
State with the coliection and review of RCR's
State. Any effort to prohibit or enjoin the release

of the information shall be RCR's sole rmpwn!sibi]ily and at RCR's sole expense. If RCR fails

to obtain a court order enjoining the disclos
date specified in the State's notice to RCR, v

Survival

This Contract Agreement Section 1, Use o)
terraination or conclusion of the Contract.

A

ure, the State shall release the information on the
vithout asy liability to RCR.

FState's Information, Confidentiality, shall survive

t

2013-007 Contract Agreement-Part 2
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STATEOF N

NH DEPARTMENT OF HEAL

DIVISION OF COMMUN

BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRACT

12. LIMITATION OF LIABILITY

12.1 State Liability :
Subject to applicable laws and regulatio
consequential, special, indirect, inciden
applicable laws and regulations, the State’s

price set forth in Contract Agreement, Secti

Provisions.

Notwithstanding the foregoing and any pro

HAMPSHIRE

§ AND HUMAN SERVICES

ASED CARE SERVICES

AL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
GCREEMENT

; io Do event shall the State be hable for any
| punitive, or exemplary damages. Subject to
li§bih‘ty to RCR shali pot exceed the total Contract

1.8 of the Contract Agreement —Part 1-General

:
'

D

vision of this Contract to the contrary, in no event

does the State waive its sovereign immunity olr any applicable defenses or immunpities.

12.2 RCR Liabllity

Subject to applicable laws and regulatigns, in no event shall RCR be liable for any
consequential, special, indirect, incidental, gunitive or exemplary damages and RCR's liability

10 the State shall not exceed two times (3
Agreemeat, Section 1.8 of the Contract Agr

Notwithstanding the foregoing, the limitati
apply to RCR’s indemnification obligations
13: Indemnification and confidentiality oblf

Use of State's Information, Confidentiality,

12.3 State's Immunlty

Notwithstanding the foregoing, nothing here

)&) the total Contract price set forth in Contract

cement ~FPart /-General Provisions.

Bi of liability in this SOW Section 12.2 shall not
t forth in the Contract Agreement Part 1-Section

fions in Contract. Agreement-Part 2- Section 11:

which shall be ualimited.

in contained shall be deemed to constitute a waiver

of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contrdct conclusion.

12.4 Survival

This Contract Agreement- Part 2-Section 12

Contract conclusion.

:E.imifau‘on of Liability shall survive termination or

2013-007 Contract ent-Part 2 :
Initial All Pages: . . :
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STATE OF NE

STATE OF N'H CANS/ANSA WEB BASED
2013-007 CONTRACT

13. TERMINATION
- This Sectjéh'[3isBall survive the termination or C

13.1 Termination for Default
Any onc or more of the following acts or on

HAMPSHIRE

AND HUMAN SERVICES
ﬁAsm CARE SERVICES
AL HEALTH (BBH)

INING AND DATA COLLECTION SYSTEM

AEREEMENT

m;:tracl Conclusion.

ﬁssions of RCR shall constitute an event of default

hereunder (“CEvent of Default™)
a. Failure to perform the Services s
b. Failure to submit any report requ
c. Failure to perform any other cov

13.1.1 Upon the occurrence of any Event
all, of the following actions:

. Unless otherwisc provndcd int
notice of default and requirc it t

lesser specification of time, withi]

h]ﬁ factorily or on schcdulc
¢d; and/or
ant, term or condition of the Comract

f gDcfaull, the Statc may takc aoy onc or more, or
¢ Contract, the State shall provide RCR wnitico

|3c remedicd within, in the abscace of a greater or
in thirty (30) days from the date of notice, unless

otberwisc indicated within by the State (“Cure Period”). If RCR fails to cure the
default within the Curc Period, {he State may terminate the Contract ¢fféctive two
(2) days after giving RCR notfcé of termination, at its sole discretion, trcat the
Contract as breached and pursug its remedics at law or in cquity or both,

Give RCR a written notice sp
payments 1o be madc under t
Caontract price which would ot
date of such notice until such ti
Evcat of Default shall never be

c. Sct off against any other obligaT
State suffers by rcason of any E

d. Treat the Contract as t:grcachcd ar
both, )

ifying the Event of Default and suspending all
¢ Contract and ordering tbat the portion of the

ise accrue 10 RCR during the period from the
¢ as the State determines that RCR has cured the_
1d to RCR.

1ons the State may owe to RCR any damages the
j
cnt of Default;

dypursuc any of its rcmedies at law or -in cquity, or

¢. Procure Scrvices that are the sub

procuring the Services from an
mailing, advertising, applicable
of whichr shall be subject to the

13.1. 2 RCR shall provide the Statc with wr
default within thirty (30) days.

Q

et of the Contract from another source and RCR

shall be liable for reimbursing| the Statc for the replacement Services, and all
administrative costs directly r thied to the replacement of the Contract and

er source, such as costs of competitive bidding,
cs, charges or penaltics, and stafY time costs; all
1 itations of liability set forth in the Contract.

t't.:n notice of default, and the State shall curc the

ent-Part 2

2013007 Cootract A
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIARAL HEALTH (BBH)
O STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT{AGREEMENT
13.1.3 Notwithstanding the foregoing, not i§g herein contained shall be deemed 1o constitute

a waiver of the sovercign immunity of the State, which immuaity is herby reserved to

the State. This covenant shall survipe termination or Contract Conclusion. !

]

13.2 Termination for Convenience

13.2,1 The State may, at its sole discretio iterminate the Contract for copvenience, in whole

~ or in part, by thirty (30) days writt¢n- notice to RCR. In the event of a termination for

. convenience, the State shall pay RQR the agreed upon price,. if separately stated in this

Contract, for Deliverables for whicl) Acceptance has been given by the State. Amounts

for Services or Deliverables provi Jd prior to the date of termination for which no

. separate price is stated under the Contract shall be paid, in whole or in part, generally in
accordance with Contract Exhibit B| Price and Payment Schedule, of the Contract,

13.2.2 Dusing the thirty (30) day period, RER shall wind down  and cease Services as quickly
and efficiently as reasonably poss b’le, without performing uanecessary Services or
activities and by minimizing negatiye: effects on the State from such winding down and
cessation of Services.

13.3 Termination for Conflict of Interest

. 133.1  The State may terminate the Conthact by written notice if it determines that a conflict
of interest exists, including but nqt limited to, a violation by any of the parties bereto

O of applicable laws regarding '555 in public acquisitions and procurement and
performance of Contracts. b .

1o such case, the State shali entitled to a pro-rated refund of any current

development, support, and maintehance costs. The State shall pay all other contracted

payments that would have becdme due and payable if RCR did not know, or

reasonably did oot know, of the cgnflict of interest. '

13.3.2 In the event the Coptract is la'minat:od as provided above pursuant to a violation by
RCR, the State shall be entitled 10 pursue the same remedies against RCR as it could
pursue in the event of a default of the Coatract by RCR.

1.4 Termination Procedure -

13.4.1  Upon termination of the Contract| the State, in addition to any other rights provided
in the Contracl, may require RCR! 10 deliver to the State any. property, including
without limitation, Software and Written Deliverables, for such part of the Contract.
as has beeo terminated. :

13.4.2  After receipt of a dotice of termina ic:m, and except as otherwise directed by the State,

RCR shall: L .
a. Stop work under the Coantract og tPe date, and to the extent specified, in the ootice;

O

2013007 Contract Agreement-Part 2 ' '
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14. CHANGE OF OWNERSHIP

STATE OF NEW/HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES

BUREAU OF BEHAYIO
STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRACT

b. Promptly, but in no event long

its orders and subcontracts relat
all outstanding liabilities and a
and subcontracts, with the a

required,- which approval or

Section;

€. Take such action as the State
property related to the Contracy
the State has an interest;

AL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
GREEMENT

rithan thirty (30) days afler termination, terminate
to the work which has been terminated and settle
1claims ansing out of such termination of orders
{oval or ratification of the State to the extent
tfication shall be final for the purpose of this

ifects, or as necessary to preserve and protect the
which is in the possession of RCR and in which

d. Transfer title to the State and dvﬂva in the manner, at the times, and to the extent

directed by the State, any prop
and which bas been accepted or

. €. Provide written Centification to
said property.

f.  Assist in Transition Services, as
COSt. ‘ .

ty which is required to be furnished to the State
E‘clﬁqucsted by the State; and

uic State that RCR bas surrendered to the State all

reasonably requested by the State at no additional

In the event that RCR should change ownership
option of continuing under the Contract with RC
term-of the Contract; continuing under the Cont
period of time as determined necessary by the S

liability to RCR, its successors or assigns.

. ASSIGNMENT, DELEGATION AND SUB

15.1 RCR shall not assign, delegate, subcontrac
duties under the Contract without the prior

- be unreasonably withheld. Any anempted
made without the State’s prior- written co
event of default at the sole discretion of the

15.2 RCR shall remain wholly responsible for p
delegates, Subcontractors, or other transfer
in writing by the State, and the Assigns fu
liabilitics under the Contract from the Effect

[ any reason whatsoever, the State shall have the
: its successors or assigns for the full remaining
aLl with RCR, its successors or assigns for such
té; or immediately terminate the Contract without

ONTRACTS

r otherwise transfer any.of its interest, rights, or
ritten consent of the State. Such consent shall.not
ansfer, assignment, delegation, or other transfer
ot shall be null and void, and may constitute an
tite.

formance of the entire Contract even if assignees,
!(“Assigns") are used, unless otherwise agreed to
Y assumes in writing any and all obligations and
v& Date. In the absedce of a written assumption of

full obligations and liabilities of the Conbtract, any permitted assignment, delegation,

subcontract, or other transfer shall neither
Contract nor affect any remedies available

, event of default of the provisions of the co
point of contact with regard to all cootractua
resulting from the Contract.

rélieve RCR 'of any of its obligations under the

olthe State against RCR that may arise from any

jtract. The State shall consider RCR to be the sole

hatters, including payment of any and al} charges

2013007 Contract Agreement-Part 2
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16. DISPUTE RESOLUTION

STATE OF NE
NH DEPARTMENT OF HEAL
" DIVISION OF COMMUNI
BUREAU OF BEHAVI0;
STATE OF NH CANS/ANSA WEB BASED
2013-807 CONTRACT

153 Notwithstanding the forcgoing, nothing herei

to the successor of all or substantially all
successor fully assumes in writing all oblig

HAMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTFJH
GREEMENT
h shall prohibit RCR from assigning the Contract
ﬁlbc assets or busidess of RCR provided that the

tions and responsibilities under the Contract. In the

event that RCR should change ownership, us} permitted under this Contract Agreement Part 2,

Section 14: Change of Ownership, the §
Contract with RCR, its successors or ass
continue under ‘the Contract with RCR, its

atc shall have the option to contivue under the
ghs for the full remaining term of the Contract;
uccessors or assigns for such period of time as

determined nccessary by the State; or immcdi:atcly terminating'the Contract without liability to

RCR, its successors or assigns.

Prior 10 the filing of any formal proceedings with

rapect to a dispute {other than an action secking

injunctive reliel with respect 1o intellectual prop ty rights or Confidentiai Information), the party
¢ R

believing itsell aggrieved (the “Invoking Party”)
in the dispute negotiation by written -notice to the
to the Invoking Party's right to any other remedy g

The parties shiall use reasonable efforts to arrange]p
needed, at mutually convenient times and places,

successive management levels, each of whxch sha
in which to"attempt to resolve the dispute: )

hall call for progressive management involvement
Dt'hcr party. Such ootice shall be without prejudice
efritted uader the Contract.

crsonal meetings and/or telephone confercoces as
:étwecu negotiators for the-parties at the following
l|havc a period of allotted time as specified below

Dispute Resolution Respomibiliﬁ and Sched lé Table
LEVEL . | CONTRACTOR STATE | CUMULATIVE i
i , R . ¥ ALLOTTED T
Primary ' TBD Statd P.ro;oct Ma.nager (PM) ‘| 5 Business Days
; i
First TBD Statg Plropct Management Team | 10 Business Days
(M), .
Second TBD ‘ Comlnjssioner 15 Business Days
]
2013-007 Contract Agrecment-Part 2 )
Initial All Pages: L '
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O

17.

STATE OF NE

BUREAU OF BEHAYIO
STATE OF NH CANS/ANSA WEB BASED
2013007 CONTRACT

The allotted time for the first level negotiations s
received by the other party. Subsequent allotted (j
Party’s notice is received by the other party.

GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for any
performance of the Services.

HAMPSHIRE
l AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM
GREEMENT

Ui begin on the date the Invoking Party’s nolice is
e is days from the date that the original Invoking

tl‘lavcl or out of pocket cxpenses incurred in the

'RCR must assume all travel and related cxpc'nSes by “fully loading” the proposed labor rates to

include, but not limited to: meals, hotel'ho
pocket expenses.

17.2 Shipping and Delivery Fee Exemption .

Fsu:g. airfare, car rentals, car mileage, and out of

The State. will not pay for any shipping of delivery fees unless specifically itemized in the

Contract.

17.3 Project Workspace and Office Equipn]lent

The State agency will work with RCR to det

workspace and office equipment, including cj

17.4 Access/Cooperation

As applicable, and reascnably necessary, a
and regulations end restrictions imposed by
RCR with access to all program files, lib
packages, network systems, security system
services.

The State shall use reasonable efforts to

ine the requirements for providing all aecessary
ktop computers for RCR's staff.

d subject to the applicable State and federal laws
hird parties upon the State, the State shall provide
ties, personal compuler-based systems, software
».land bardware as required to complete contracted

provide approvals, authorizations, and decisions

reasonably necessary to allow RCR to perform its obligations under the Contract.

17.5 Required Work Prodecures

All work done must conform to standards anc
[nformation Technology and the State.

17.6 Computer Use

In consideration for receiving access to and
developed software, software maintained o
equipment, Documentation, information,
“Information), RCR understands and agr

a. Every Authorized User has the res

1 -

érocedures established by the Department of

e of the computer facilities, network, licensed or
pcratcd by any of the State entitics, systems,
!‘cports or data of any kind (hereivafter
o the following rules:
nSlblhty to assure the protection of information

from unauthorized access, misuse, theﬁ damage, destruction, modification, or -
disclosure. : _

2013-007 Contract Agreemeat-Part 2 i
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 STATE OF NEW!HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
‘ BUREAU OF BEHAVIORAL HEALTH (BBH)
O STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT AGREEMENT

b. That information shall be used solely of conducting official State business, and all other
use or access is strictly forbidden mcl c[ing, but oot limited 1o, personal, or other private
and nop-State use and. that at no tinie shall RCR access or attempt to access any
information without having the expresp authority to do so.

¢, That at no time shall RCR access of alteropt to access apy information in a manoer
inconsistent with the approved poli 1# procedures, aod -/or agreements relating to
system entry/access. :

d. That all soﬂwarc licensed, developed,|or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modjficd, reverse engineered, reated, or sold, and that
( at all times RCR must use utmost pare to prolect and keep such software strictly
confidential in accordance with the lidense or any other Agreement executed by the
State. Only equipment or software owpéd, licensed, or being evaluated by the State, can
be used by RCR. Personal software (ilxcluding but not limited 10 palmtop sync software)
shall not be installed on any equipment. l

e. That if RCR is found to be in violatign of any of the above-stated rules, the User may
face removal from the State Contraci, land/or crimipal .or civil prosecution, if the act
constitutes a violation of law. :

17.7 Email Use

O Mail and other electronic communication
property aod are to be used for business p
systems” or “'State-funded Email systems.”
follow State standard policy.

éssaging systmﬁs are State of New Hampshire
oscs ooly. Email is defined as “internal Email
CR understand and agree that use of emai) shall

17.8 Internet/Intranet Use _
The Internet/Intranet is to be used for acdess to and distribution of information in direct
support of the business of the State of Ne ]Hampshlrc accordmg to State standard policy
(available upon request).

17.9 Regulatory Government Approvals

RCR shall obtain all necessary and applic L*;:Ic regulatory or other governmental spprovals
necessary (o perform its obligations under th (,Ionrract.

"17.10 Force Maj‘eure

Neither RCR nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such parjy, and without fault or negligence of such party.
Such events shall include, but not be limited tb, acts of God, strikes, lock outs, riots, and acts
of War, epidemics, acts of Government, fir¢, lpower failures, nuclear accidents, earthquakes,
and unusually severe weather. Except in the event of the foregoing, Force Majeure events
shall not include RCR's inability to hire or provide personnel nceded for RCR's performance
under the Contract. :

O 2013007 Contract Agreement-Part 2
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©

STATE OF NEW
NH DEPARTMENT OF HEALT|
DIVISION OF COMMUNITY
BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TRA
2013-007 CONTRACT

17.11 Insurance

17.11.1 RCR Ipsurance Requirement
See Contract Agreement Part 1-Fd

17.11.2 The ACORD lnsurance Certifics

Jeft hand block including State qf|

individual responsible for the fu

17.12 Exhibits

The Exhibits referred to, in and attached
fully inctuded in the text.

17.1) Venue and Jurisdiction

Any action on the Contract may only be |
County Superior Court.

!7.14 Survival

HAMPSHIRE
H AND HUMAN SERVICES
ASED CARE SERVICES
L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
AGREEMENT

rin P-37 Section 14.

te should note the Certificate Holder in the lower
New Hampshire, Department Name, name of the

nding of the contracts and bis/ber address.

o the Contract are incorporated by reference as if
r

rought in the State of New Hampshire Merrimack

The terms, conditions and warraaties contamed in the Countract that by their context are
intended to survive the completion of the gaa-formancc cancellation or termination of the
Contract shall so survive, including, but npt limited to, the terms of the Contract Agreement

Exhibit D Section 3. Records Retention
Exhibit D Section 4: Accounting Reguire
Use of State’s Information, Confidentia
Indemnification which shall all survive the

and Access Requirements, Contract Agreement
epts and Contract Agreement Part 2-Section 11:
iy and Contract Agreeroent Part 1- Section 13:
t(!;nmnanon of the Contract,

2013-007 Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNI ASED CARE SERVICES

BUREAU OF BEHAVIGRAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T

NING AND DATA COLLECTION SYSTEM

CONTRACT 2013-007 - PART 3
EXHIBIT A

CONTRACTD

1. DELIVERABLES, MILESTONES AN
RCR Technology Corporation, Inc, (RCR) shall proy
Strengths/Adult Needs and Sirengths Assessment

accordance with the Specifications and Deliverables
Work Plan. )

!
Prior to the commencement of work on Non-Soﬁwarﬁn

State a template, table of contents, or ageads for Revi

The Deliverables are set forth in the Schedule dmrihm#

a Deliverable, the State reserves the right to reject any
any Deficiency in the System, in whole or in paft
including but not limited to, Software/System Acceptt

Pricing for Deliverables set forth in Exhibit B: Price

the Term of tt_p&_Contract, and any extensions thereof] |

2. DELIVERABLES, MILESTONES, AN

2.1  Implementation Schedule — Acti

LIVERABLES
¥

D! ACTIVITIES

iéc the State with Child and Adolescent Needs and

[CANS/ANSA) which will meet and perform in

that are in accordance with the time frames in the

d Written Deliverables, RCR shall provide to the
w and prior approval by the State.

below in Section 2. By unconditionally accepting
1and all Deliverables in the event the State detects
1) through completion of all Acceptance Testing,

hrlce Testing, and any extensions thereof,

nnd Payment Schedule. Pricing will be effective for

I ACTIVITIES SCHEDULE

v;ifies ! Deliverables / Milestones

' ACTIVITY, DELIVERABLE OR MILESTONE'

j

]
|l
'

DELIVERY

['PROJECT MANAGEMENT ACTIVITIES/DEL

_ DATE -
VERABLES ' ’

'} Project Work Plan including milestones

f Within 5 days of

contract award

Kickoff Meeting- Review contract and Project
responsibilities, review Project work plan and Implen

Within 10 days of
contract award

Dchverablcs review  client
:cmauon schedules.

Design documentation

Scc Proposal Topic 13

t

Communications Plan and Business Process Workflow, See Proposal Topic 13
System Test Plan‘and methodology , Sce Proposal Topic 13
Bi-Weekly status repornts & updates to the Pro;cct Wark Plan

SYSTEM SOFTWARE:

On-going
g 11 M .

Graphic User interface to produce required reporis
State through export of data from web-based databasé

. ll‘llO M:crosoft Excel.

for clmlcnans CM}ICs and the [ Sec Proposal Topic |3

IMPLEMENTATION:.

.‘-

E

Set up and couflgurc online hosted Saa8 System for

4‘%“' Hampshire

" See Proposal Topic 13

Implement required repornts

See Proposal Topic 13

ACCEPTANCE TESTING:

3

L

Develop, test and maintain any scnpts required for U

sé( Acceptance Testing

_ See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

2013-007 Exhibit A Conuact Deliverables
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STATE OF NE

NIl DEPARTMENT OF HEAL

DIVISION OF COMMUN]I
BUREAU OF BEHAV]

t

HAMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH)

CONTRACT 2013-007 - PART 3

EXHE
CONTRACT

STATE OF NH CANS/ANSA WEB BASED 1?
D

.UVERAB LES

|
“

NING AND DATA COLLECTION SYSTEM

'ACTIVITY,DELIVERABLE OR MILESTONE

F
'.

"DELIVERY
DATE

Support the State during User Acceptance Testing

]

i

See Proposal Topic 13

Report testing (e.g. State defined reports, core reports,

E:rﬁad hoc reporting)

Ses !"mposal’l‘opic 13

"WRITTEN DOCUMENTATION / REPORTS (HARDCQPY AND CDROM)

Users Operation Manual

i.

See Proposal Topic 13

Knowledge transfer package documentation and revie

as well as all planning documents, system documenta

1 (a system overview review
idn, training resources and

testing results created for the Project)

See Proposal Topic 13

SYSTEM TRAINING . . L
.. ! Per agreed upon
Training plan and schedule :
ning p y Schedule
. !
Training of users and administrators ; P “;cg"lﬁltm"
- ON-GOING SYSTEM ACCESS AND SUPPORT | | . ‘
Provide on-going system access and suppont for clihicians and State personnel,
‘including certification tracking, certification rcporuﬁ report gencrat'mg and dala Year |
interfacing,
Provide on-going system access and support for ¢ mnc:ans and State personnel,
including cenification tracking, certification reportipg, report generating and data Year2
interfacing. .
Provide on-going system access and support for ¢ unc:ans and State personnel,
including certification tracking, certification reponng report generating and data Year 3
interfacing. i
Provide on-going system access and support for dlinicians and State personnel,
including certification tracking, certification rcportmg. report generating-and data Yeard
interfacing, i
I 1
2013.007 Extibit A Contract Deliverables '
Initia) All Pa
Rcmni.msi?Ef Exhibit A Page 2 of 67
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STATE OF
NH DEPARTMENT OF HEAL'
DIVISION OF COMNMUNI

HAMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES

BUREAU OF BEHAV[ORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED
CONTRACT 101
- EXH
CONTRACTD

\INING AND DATA COLLECTION SYSTEM
07- PART 3

1T A

LIVERABLES

LRy

Provide on-going system access and suppont for c
including centification tracking, certification reportin
interfacing.

m:c:ans and State personnel],

g, report generating and data Year 5

PROJECT CLOSE OUT -

Closeoul Meeting

On or about
Qctober 30, 2017

Holdback payment

&l

3. TRAINING DELIVERABLES

Training will be in accordance with the requiremen
and the Schedule established by the Work Plan, Co
Contract Exhibit B: Price and Payment Schedule.

L

iset forth in Contract Exhibit L: Training Semces
tract Exhibit 1. All pricing has been established in

2013-007 Exhibit A Contract Deliverables
tnitial All Pag
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Page 3of 61

ibit A




DocuSign Envelope ID: EGOCF018-4F2C-445C-BB72-BBECEAF31105

STATE OF NE

HAMJPSHIRE

NH DEPARTMENT O HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNIT
’ BUREAU OF BEHAY)
STATE OF NIE CANS/ANSA WEB BASED T

CONTRAC’I 10t

PRICE ANDPAY

. DELIVERABLE PAYMENT SCHEDULE .
Ltotaling $320,536.50 for the period between the

Il be responsible for performing its obligations in

vill aliow RCR to invoice the State for the following
d’ pricing/rates appearing in the price and paymeni

This is a Firm Fixed Price (FFP) Contragt

Effective Date through June 30, 2017. RCR gh

accordance with the Contract. This Contact y

activities, Deliverables, or milestones at fixg

BASED CARE SERVICES
L HEALTH (BOH)

INING AND DATA COLLECTION SYSTEM

tables below: ;
ACTIVITY, DELIVERABLE OR MILESTONE | _PAYMENT
PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES
Project Work Plan including milestones : $776.00
Kickof‘f I‘V!c‘cﬂng- .Revicv{ contract and Project D}-.Iiwlzrables. review client $4.765.00
responsibilitics, review Project work plan and Implepentation scheduies. o
Design documentation : $931.20
Communications Ptan and Business Process Wo:ﬁﬂovj $582.00
System Test Plan and methodology i $1,784.80
Bi-Weekly status reports & updates to the Project W rk Plan $3,395.00
SYSTEM SOFTWARE: i
Software Licensing Agreements and Documentation J $1,702.20
Interface (o produce required reports for cliniciaus, G bhHCs and the State through $12.028.00
export of data from web-based database into Microsg ﬂ Excel ’
IMPLEMENTATION: Ty
Set up and configure software for New Hampshirs $31,659.00
Implement required reports ; $9,991.00
ACCEPTANCE TESTING: "
Develop, test and maintain any scripts required for User Acceptance Testing $7,954.00
Perform Security Testing ! $737.20
Perform Volume and Stress Testing $1,057.30
Support the State during User Acceptance Testing - £7,469.00
Report testing (e.g. State defined reports, core repor{s) and adhoc reporting) $756.60
WRITTEN DOCUMENTATION / REPORTS(HARPCOPY & CDROM) .. *
Users Operation Manual . ' $5,218.60
Knowledge transfer package documentstion and peview (a system overview -
review as well as 8l planning documents, sysjem documentation, training $4,306.80
resources and testing results created for the PIOJ(:CI) I
SYSTEM TRA!N’INC T
2013-007 Exhibit B-Price and Payment Sehedule
Inltiol AU Pog :
RCR Inilials . Ex)ibit 13 Poge 4 of 7]
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STATE QF NEWHAMPSHIRE
NH DEPARTMENT QF HEAL' HAND HUMAN SERVICES

DIVISION OF COMMUNITY, BASED CARE SERVICES
BUREAU OF BEUAVIORAL HEALTI1 (BBH)

STATE OF NM CANS/IANSA WEB BASED
" CONTRACT 201
EXHI

IRICE AND PAYM):R

~00‘! PART D

NING AND DATA COLLECTION SYSTEM

ACTIVITY, DELIVERABLE OR MILESTONE | | PAYMENT

Training plan and schédule $3,026.40

Training of users and administrators | $29,546.00

Ou-going System Access and Support \

Provide on-going system access and support for cligiéians and State personnel,

including certification tracking, certification reporting .Ircport generating and data $27,160.00

interfacing. )

Provide on-going system access and support for chi n'gaus and State personnel, ]

including certification tracking, certification reporting, jreport generating and data $58,200.00

interfacing. e .

Provide on-going system access and support for cli hicians and State personnel, ‘

including certification tracking, certification reporting,'report generating and data $33,950.00

interfacing. i

Provide on-going system eccess and support for clihicians end State personnel,

including certification tracking, certification reparting| report generating and data $33,950.00
'} imterfacing, |

Provide on-going system access and support for cl ucians and State personiel,

including certification tracking, certification reportit !rcport generating and data $33,950.00

interfacing.

PROJECT CLOSE OUT :

Closeout Meeting i - 33,634.80

: 0% holdback
Holdback payment (§32,053.65)
TOTAL - 3 R $320,536.50
ASSUMP]]'IONS

ACTIVITY, DELIVERABLE OR i AFSUMP‘I‘IONS AND/OR CONSTRAINT

MILESTONE !

PROJECT MANAGEMENT HER IR R

ACTIVITIES/DELIVERABLES £

Kickaff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan nnd Implementation

Alssumed to be RCR Account Manager, RCR
Project Manager and Pracd Foundation
répresentative in person and other technical staff

schedules. :rf

ede available via telephone.

Design documentation 4

Assumed to be a revicw of existing BHAS design

peumentation.

2013-007 Exhibit B-Pricc and Paynvent Schedule
Lnitinl All Pages;
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STATE OF NEW[HAMPSRIRE
NH DEPARTMENT OF MEAL H AND HUMAN SERVICES
PDIVISION OF COMMUNITY BASI’D CARE SENVICES
BUREAU OF BEHAVIO AL. HEALTH (BBH}
STATE OF NH CANS/IANSA WEB BASED TR INING AND DATA COLLECTION SYSTEM

_ CONTRACT 2013-007 - PART 3
O : exsifgit 8
PRICE AND PAYM J;JT SCHEDULE
ACTIVITY, DELIVERABLE OR A5$UMFI IONS AND/OR CONSTRAINT *
MILESTONE ' ‘
SYSTEM SOFTWARE:
Interface to produce required reports for ssumes initial phase to include no more than 3
. clinicians, CMHCs and the State through cxport | i crfaces
of data from web-bascd database into Microsoft
Excel. \
IMPLEMENTATION:

Asdumes finalized and Stute approved CANS and
ANSA instruments and algorithms.

Set up and configure software for New Assumes State has communicated their preference
FHampshire fdu'i'rcport compaosition, layout and distribution.
As$umes State has provided RCR their desired
client demographic profile.
A

Implement required reports
ACCEPTANCE TESTING:
Support the State during User Acceptance

sSumes 3 rccbnfigured reports.

skumes State will have consumers and data ready
r: UA testing and reporting.

O Testing _
Report testing (e.3. State defined reports, core spumcs State will have consumers and data ready
reports, and ad hoc reporting) )|| UA testing and reporting.

TABLE 2-DETATLED LICENSE DELL VERABLES AND PRICING.
i

e

—

SR Pnrpctqal 3% I
" ~SERYICES, ..-' " Sonwnre t
o e l.acenscFee _
Web Sito Hosting Fec 40 $20,370 §20, 37{0 320,370 $20,370 520370 $101,850
t
50 $6,9¢ $6,790 56,790 $6,79%0 $27,160
Technical Support and ) (;;r%‘g " JJ (Pracd) (Pracd) (Precd) (Pracd)
Mainteuance Fees 50 mery | ossdod | ser00 | ssoo0 | ssvee | saaese
(RQIRY {RCR) (RCR} (RCR) (RCR)
pratem Implementation g5 Neingora0 | s 50 so | saee0 | 513332650
{
[Sysiem Enhanceinents $24,250
RAND.T L
© DOTM‘ sno saoso

2013007 Cxhibit B-Price and Payment Sehedule
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QO

STATE OF NE

NH DEPARTMENT OF HEAL
. DIVISION OF COMMUNIT

BUREAU OF BEHAYI
STATE OF NM CANSIANSA WEB BASED T

HAMPSHIRE .
H AND HUMAN SERVICES

BASED CARE SERVICES

'AL HEALTH (BBI4)

INING AND DATA COLLECTION SYSTEM

TJABLE 3-RCR RATES PRICING WORKSHEET| (HOURLY RATES)

Position Tite | Hours Hourly Rate (Hoi':';"ﬁm
Project Manager 290 | $97.00 $28,130.00
Pracd Fdn SME 700 ; $67.90 $47,530.00
Business Analyst 238 $67.90 $16,160.20
Trainer 584 $48.50 $28,324.00
Tester - 439 $48.50 $21,291.50
Technical Consultant 1,152 $67.90 . $91,800.80
Hosting Services - 720 $12).25 $87,300.00
TOTAL 4307 1] by §320,536.50

TABLE 4-RCR FUTURE RATES PR

G WO '(:KSHEET (HOURLY RATES)

Position Title SFY 2015 *[{ - SFY2016 " SFY2017
Project Manager $97.00 $97.00 $97.00
Praed Fdn SME $£67.90 $67.90 $67.90
Business Analyst 367.90 $67.90 $67.90
Trainer $48.50 $48.50 $48.50
Tester A $48.50 $48.50 $43.50
Technical Consultant $67.90 $67.90 $67.90
Hosting Services 312125 $121.25 $121.25

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract
circumstances, in no event shall the total of all pay
Contract Prico”). The payment by the State of the tg
reimbursement to RCR for all fees and expenses, of
hereof.

The State will not be responsible for any travel or o
the Services performed under this Contract.

{lo the contrary, and notwithstanding unexpected
nénts made by the State exceed $320,536.50 (“Tota!
tal Contract price shall be the only, and the complete
wfmtcver neture, incurrcd by RCR in the performance

it of pocket expenses incurred in the performance of

201)-007 Exhibil 3-Price and Paymen! Schedule
Inliie) All Pog
RCR Initinis Exh

bit B Poge 7of 7}
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STATE OF NEW HAMPSIHRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
RUREAU OF BEHAVIQRAL HEALTH (BBH)
STATE OF Nt CANS/ANSA WER BASED TR INING AND DATA COLLECTION SYSTEM

CONTRACT 201p-007 ~ PART 3
O EXHIIT B
PRICE AND PAYMENT SCHEDUL.E

3. INYOICING o
RCR shall submit correct invoices (o the State forlall amounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written ppproval, which shall not be unreasonably withheld,
RCR shall only submit invaices for Services or Deli cl'ablcs as permitted by the Contract. Invoices must
be in 8 format as determined by the State and contai tetailed informaltiop, including without limitation:
itemization of each Delivernble and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delwcry andfor installation; monthly maintenance
charges; any other Project costs or retention amounts |f lappl:cable

Upon Acceptance of a Deliverable, and a properly dopgmentcd and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shali be promptly dispatched. ‘ '

Invoices shall be sent to:

Danna Walker |

Business Administrator 1V
Department of Health and Huiman Services _ '
Bureau of Behaviorzl HMealth '
105 Pleasant Styeet
Concord, NH 03301

o ¢ PAYMENT ADDRESS
All payments shall be sent to the following address:

RCR Technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204

S OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fiftecn (15) bu*.mcss days, return to the State the full amount of any
overpayment or crroneous payment upon discovery of ﬁoncc from the State,
]

0. CREDITS
The State’may apply credits due to the State an’sinq dut of this Contract, against RCR’s invoices with
appropriate information attached, }

7. PROJECT HOLDBACK :
The State shall withhold ten percent (10%) of the prige ¢ for each Dclwemble except Software license fees,
as set forth in the Payment Table abovce, until succ.esﬁfdl conclusion of the Wacranty Period.

3613-007 Exhiblf B-Price and Payment Schedule
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NH DEPARTMENT OF HEAL
DIVISION OF COMMUN]

BUREAU OF BEHAV]

STATE OF NH CANS/ANSA WEB BASED

L SPECIAL PROVISIONS

NOTICE r
Replace notification to the addressed parties oo Con

given in blocks 1.2 and 1.4 of the Form P-37, to notif)hb

18.5 Notice _
Any notice by a parly hereto to the other pa
given at the time of mailing by certified mg
addressed to the parties at the following addrd

TORCR:

Robert € Reed

251 N. Nlipois Street, Suite 1150
lIodianapolis, IN 46204

Tel: (317) 631-3345

{ AND HUMAN SERVICES

BASED CARE SERVICES

AL KEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

ct Agrcmﬁcnl Part 1- Section 17 at the addresses
¢ partics below:

[ty shall be deemed. to have been duly delivered or
Sij postage prepaid, in a United States Post Qffice
es.

©. TO STATE:

; Michele Harlan

} Burcau of Behavioral Health
]

! 105 Pleasant Street

' Concord, NH 03301
 (603) 271-8376

2013-007 Exhibil C - Special Provisigns
Initial Ali Pages;
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DIVISION OF COMMUNI
BUREAU OF BEHAVI]
STATE OF NH CANS/ANSA WEB BASED T

CONTRACT 201
O EXHIRITD

l-pmsumz
AND HUMAN SERVICES
dAsso CARE SERVICES
AL HEALTH {(BBR)
NING AND DATA COLLECTION SYSTEM
7-PART

ADMINISTRATIVE SERVICES

l. . STATE MEETINGS AND REPORTS-

The State believes tha effective communication and réporting are essential to Project success.

RCR Key Project Staff shall participate in meetings
requirements and terms of this Contract.

afs requested by the State, in accordance with the

1.1.  Introductory Meeting: Panicjpam.i will include RCR Key Project Staff and State
ﬂ

.Project leaders from both the Bureau of B
Technology. This meeting will enable I¢a
pretiminary Project procedures.

1.2.  Kickoff Meeting: Participants will in

iora] Health and the Department of Information
ders to become acquainted and establish any

clude the Statc and RCR Project Teams and major

stakeholders. This meeting is to establish a sound foundation for activities that will follow.

1.3.  Status Meetings: Participants will in
and the State Project Manager. These meetin

ciudc, at the minimum, the RCR Project Mapager
4 will be conducted at least bi-weekly and address

overall Project status and any additional topids !needed to remain on schedule and within budget.

A status and error report from RCR shall servg

1.4. The Work Plan: must be reviewed a
a bi-weekly basis, in accordance with the Con

1.5.  Special Meetings: Need may arise fo
O © stakeholders to address specific issues.

4s the basis for discussion.

each Status Meeting and updated, at minimum, on
ra ct

al special meeting with State leaders or Project

t

1.6.  Exit Meeting: Panicipams‘will in¢lide Project leaders from RCR and the State.

Discussion will focus on tessons learned fom
may wish to consider.

The State expects RCR to prepare agendas

t}lc Project and on follow up options that the State

'fand background for and minutes of meetings.

Background for each status mecting must in¢liude an updated Work Plan. A draft of meeting

minutes will be provided within five (5) by
following meeting.

siness days of any meeting and accepted at the

Drafling of formal presentations, such as a pr:cscnta!ion for the kickoff meeting, will also be

RCR'’s responsibility.

The RCR Project Manager or RCR Key Pro
accordance with the Schedule and terms of th)
formats approved by the State. The RCR’s

ect Staff shall submit bi-weekly status reports in
s|Contract All status reports shall be prepared in
Project Manager shall assist the State’s Project

Manager, or itself produce reports related to Project Management as reasonably requested by the

State, all at no additional cost to the State. RC
contain, at a minimum, the following:

1.7.  Project status related to the Work Plary;

1.8  Deliverable status;
1.9.  Accomplishments during weeks being]
1.10.  Planned activities for the upcoming (W
O 1.11. Future activities;

R shall produce Project status reports, which shall

r?porled;
0,(2) week period;

2013-007 Exhibit D Administrative Services

Initiat All Pages;
RCR Ibitials Exhibit D
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STATE OF NEW HAMPSHIRE :
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY 8ASED CARE SERVICES
. BUREAU OF BEHAVIORAL HEALTH (BBH) .
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
O © EXHIEIT D

ADMINISTRATIVE SERVICES

1.12. Issues and concerns requiring resolutipa: and
1.13. Report and remedics in case of falling Behind schedule.

As reasonably requested by the State, RCR Hall provide the State with mfnrmauon or reports
reparding the Project. RCR shall prepare s deial reports and presentations relating 1o Project
Management, and shall assisi the State in prparing reports and presentations, as reasonably
requested by the State, all at no additional cos to the State.

2. STATE-OWNED DOCUMENTS AND | ATA

RCR "shall provide the State access to all documents, Stale Data, malcna.ls reports, and other work in
progress relating to the Contract {("State Owned mcnts ). Upon expiration or termination of the
Coptract with the State, RCR shall turn over all $thie-owned documents, material, software code,
interfaces, reports, and work in progress relating to t ¢ Countract to the State at no additional cost to the
State.-State-owned Documents taust be provided in ﬁ printed and electronic format.

3 RECORDS RETENTION AND ACCE él REQUIREMENTS

RCR shall agree to the conditions of all applicable [State and federal laws and regulations, which are
incorporated berein by reference, rcgarding reten{ion and access requirements, including without
limitation, retention policies consistent with the F Lral Acquisition Regulations (FAR) Subpart 4.7
Contracior Records Retention. !

RCR and ils Subcontractors shall maintain books, redords, documents, and other evidence of accounting
O procedures and practices, which properly and suffici nil'y reflect all direct and indirect costs invoiced in
the performance of their respective obligations und ! the Contract. RCR and its Subcantractors shall
retain all such records for three (3) years following tefmhination of the Contract, including any extensions..
Records relating to any litigation matters regardiog the fContract shal be kept for one (1) year following
the termination of all litigation, including the terminption of all appeals or the expiration of the appeal
period. :
Upon prior notice and subject 10 reasonable time &s, all such records shall be subject to inspection,
examination, audit and copying by personnel so authofized by the State and federal officials so authorized
by law, rule, regulation or Contract, as applicable] ‘Access to these items shall be provided within
Merrimack County of the State of New Hampshire, u Iéss otherwise agreed by the Stale. Delivery of and
access to such records shall be at no cost to the [State during the three (3) year period following
termination of the Contract and one (1) year term follgwing litigation relating to the Coatract, including
all appeals or the expiration of the appeal period. CR shall include the record retention and review
requirements of this section in any of its subcontracts.| :

The State agrees that books, records, documents, nd other evidence of accounting procedures and
practices related to RCR's cost structurc and profit factors shall be excluded from the State’s review
" unless the cost of any other Services or Deliverables rovxdcd under the Contract is calculated or dcnvcd
from the cosl structure or profit factors.

4. ACCOUNTING REQUIREMENTS

RCR s$hall maintaio an accounting system in accordzncc with generally acceplcd accounting principles.
The costs applicable to the Contract shall be ascertdidable from the accounting system and RCR shall
O maintain recards pertaining to the Services and all othkt costs and expenditures.

2013007 Exhibit D Administrative Scrvices
Initial All Pages:
RCR Ioitials Exhibit D Page 11 of 67
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"STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNIT
BUREAU OF BEHAV! HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM

O CONTRACT 2013-0D1 - PART

S. WORK HOURS

RCR, and State personnel shall be available during ncrmal business hours between 8:00 am and 5:00 pm,
cight (8) hour days, forty (40) hour weeks, Eastern Tunc (EST) cxcludmg State of New Hampshire
holidays. Changes to this schedule may be madc pon agreement in writing with the Staie Project
Manager by Change Order. W ’ .

2013.007 Exhibit D Administralive Services
Initial All Pa i Je
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O

STATE OF
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
-BUREAU OF BEHAV]
STATEOF NH CANS/ANSA WEB BASED T

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

L HEALTH (BBH)

NING AND DATA COLLECTION SYSI'EM

CONTRACT 101 -601 - PART}

- EXHI
IMPLEMENTAT

RCR shall provide the State with the following servic
1. IMPLEMENTATION STRATEGY

1.1 Key Components

‘ )ﬂ SERVICES

F"“ forth in Contract Exhibit A.

1.1.1. RCR shall employ an Impleqentation stralegy with a timeline set forth in

accordance with the Work Plan.

RCR’s Implementation plan has two pglascs: Part One is the Software Implementation

plan. Part Two will be the training

1.1.2. RCR and the State shall ado
plan key stratcgnﬁ and communicatio

1.1.3. Thc RCR Team will provide
which will be customized to address

1.1.4. Decisions regarding format,
on in the process, by the State, provi

funcuonahty is defined and coafigured. !

1.1.5. RCR shall utilize an approac
resources, uses their business cxXp
applications, and prepares the State
pew System. A focus on technology

1.1.6." RCR shall manage Project ex
manage Lthe Project’s Work Plan and §
mapage issucs, manage changing rﬁ
Project Team, and report status.

1.1.7. RCR shall adopt an Impleme
lime-line.

1.2. Timeline

The timeline is set forth in the Work Plan. I
resource plans will be established for: the preli
communication approaches, Project standard
initiated.

llcmcntation plan.

tia change management approach to ldcnufy and
p'ut:atwd;

Iammg templates as defined in the Training Plan,
eISlalc s specific requirements.

ﬁtcnt style, and presentation shall be made carly

i 18 sufficient time for development of material as
l

that fosters and requires the participation of State
is¢ to assist with the configuration of the
!assumc responsibility for and ownership of the
hsition shall be deemed a priority.

.cution and provide the tools needed to create and
hsks, manage and schedule Project Staff, track and
quirements, maiotain communication within the

1l;:tion lime-line aligned with the State's required

hiring the initial planning period Project task and
minary training plan, the change management plan,
s: and procedures finalized, and Team training

RCR's Project management tracking soﬂwarr;and ‘processes will be used for mapaging the

Project.
1.2.1. Project Infrastructure-.
The focus of the Project infrastructure

of the Project’s development and prodd clnon hardware infrastructure.

v}ork phase is the acquisition and Implementation

2013-007 Exhibit E
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C

STATE OF NEW
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY
BUREAU OF BEHAYIO
STATE OF NH CANS/ANSA WEB BASED TRA]
CONTRACT 2013
EXHIB|T
IMPLEMENTATI

1.2.2. Implementation

Timing will be structured to recog
structure a cost effective and timely ex

Processes will be documented, trainin|
implementation in accordance with th

SHIRE

4. AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

007 - PART 3
E
ak SERVICES

:i?.-. interdependencies between applicalions and
ution.

Riestablished, and the application will be ready for

Implementation shall be piloted
Implementation approach, or the State[shall choose a onc-time statewide Implementation.

tate's schedule.

one areafoffice to refine the training and

1.2.3. Change Managementand T a'lnlng

RCR's change management and traini & services shall be focused on developing chaoge
management and training strategies d!plans. Its approach relies on State resources for
the execution of the change managem n} and end user training.

2. IMPLEMENTATION METHODOLOQY .

PART I - SOFTWARE IMPLEMENTA

Y

The RCR Team shall provide the Professional and G

includes but is not limited to the following:

Consistent with a SaaS Model, RCR shall create six
these will support Production.

Using thesc environments, the following will be our Im

1.1.

CUTOVER & IMPLEM'ENTATIOH

TON PLAN

phsulting Services for the Contract. Its approach
environments at the remote host site, and three of -

lementation steps:
ASKS

The RCR_ Team will deploy the BHAS rel
environment through ‘a single deployment. In
the NH BHAS System with cutover in month ¥

For each deployment, the RCR/Praed Team wi
Plans that will detail each step of the process,
the expecled start and end times for each s

dependencies associated with the steps.  As
gcplo ment Plans that are generated for eac
CR

prior to the deployment, and have been demogs

¢e v2.0 RCR/Praed Solutions into a Production

Month 3 RCR will bé ready for Implementation of

for the RCR BHAS v2.0 and Praed Training site.

lidevelop comprehensive and detailed Deployment
e resource responsible for completing each step,
ep, the expected duration of each step, and the
al model, the RCR/Pracd Team will rely on the
aintenance Release implemented on the other

ject. These plans are shared with the State, are reviewed in multiple venues over weeks

led to be very effective tools for Maintenance

Releases and Software deployments managed ﬁleCR since early 2010.
2013-007 Exhibit E N
Initial Al Pages:
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STATE OF NEW HAMPSHIRE .

NH DEPARTMENT OF HEALTH: AND HUMAN SERVICES

DIVISION OF COMMUNITY [BASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
O CONTRACT 201 ov-m_-r_g
E

N SERVICES
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Sample Deployment Plan
A Deployment Plan is typically develpped (o detail the tasks associated
with a single deployment of iew or upfiated code from a test environment
into production. The deployment plans will delineate tasks and activities
that will allow all tasks associated| with the cutover to be clearly

identified, their inter-dependencies well defined, the user community
properly prepared, and that the roles 1;? a'll involved staff articulated. The
lasks associated with the deployment fof NH BHAS v2.0 and Pracd
Training website will include the followi

2.1.1. Establisk Production En

nment as ‘User Acceptance Test (UAT)
Environment - For the first NH B cutover, UAT will be conducted on the hosted
servers and infrastructure that will me the production environment at cutover, For
subsequent changes, RCR will have sgparate UAT and production environments. Having
the initial UAT occur in production has these advantages:

2.1.1.1. UAT shall occur on the exact code that will become production code,
therefore UAT appiication be avnor will fully represent production application

O _ behavior;

2013-007 Exhibit E
Initial All Pages: o
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O

STATE OF NH CANS/ANSA WEB BASED

2.1.2. Identify and Define All Us
expected to be using the new NH
location, and reporting relationship
production prior to cutover.

. thereafter to create the UAT

STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALT}H:AND HUMAN SERVICES
DIVISION OF COMMUNITY [BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
(ING AND DATA COLLECTION SYSTEM
CONTRACT 2013007 - PART 3 ‘
EXHIB{T E
IMPLEMENTATIOY SERVICES

2.1.1.2. Stress and perform

ce testing results will fully represent production
results; :

2.1.1.3. Code and configu alion migration will not be needed o create a
production environment on cufover weekend (though a migration will be required

ivirt:rnmt:nt for all subsequent testing activities);
and :

2.1.1.4. Organization, locati

ri and &all other configurations can be completed
early and be tested fully. ' .

to NH BHAS - There are hundreds of users
S System. Each has a role, position, office
Il must be established in BHAS administration

2.1.2.1. While all users will |
cutover, only. a limited nu
individuals wifi be provided |
users will be restricted from a

2.1.2.2. Allowing UAT staff id other selected individuals to log-in and use the
System in 2 test mode prior {to cutover will allow for multiple validations of
System readiness. This include$ remote connectivity, solution functionality, and
user-centric operations such| as security for different roles and positions,
workflow, etc. j -

tentatively configured in NH BHAS prior to
r of users will support UAT and only these
lin credentials for UAT activities. The remaining
s until the Regions’ training date.

2.1.3. Browser-and Policy Set-up Gonfirmation - NH BHAS will be designed to use
Internet Explorer 7 and above, and rel c:d software. UAT activities referenced above will
provide an opportunity to ensure that the appropriate policies and software scitings have

f

been deployed by the State's DolIT 1o the NH BHAS user community.

2.1.4. Final Deployment Tasks - Dnce the preceding activities are completed
carly in the deployment process, the following are the final deployment tasks that
!

will be completed during the cutover.

‘10 many external systems.

2.14.1. Change NH BHAS Idkntification from UAT to PROD - Change DNS
settings for UAT/PROD to ngwl PROD hostnames throughout the environment;
change PROD datsbase conn tion seltings; change database schema name to
PROD; and related changes that will update the. identification of all components
within the NH BHAS Solution|flom UAT to PROD.

2.1.4.2. Implement Data In ératlon Processes - The optional siep of loading
the System with initial Legacy data that will be implemented to move data from
identified Legacy systems intoftie NH BHAS database.

2.143. REORG snd RUNSTATS - Conduct production database
maintenance aclivities once dath integration processes are complete. This will
position NH BHAS for optima| gerformance. : :

2.1.4.4. Change Interface figurations -NH BHAS will include interfaces
ring UAT, these interfaces will be directed to the
test environments for each of thése extemal systems. At this point in the cutover,
the interfaces will be directed|to the production environments for each of these
partner's systems. : )

2013-007 Exhibit E
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Q

al Systems ~ To confirm conneclivity with each
S will send a test message. This exercise will
ciparties responsible for the external systems.

external system, NH
" be coordinated - with

2.1.4.5. Activate NH BHAS Users - As noted carlier, all potential Region One
NH BHAS users will be configured during the UAT phase 10 exercise the NH
BHAS organization configuration. These users will be enabled at this time to
atlow full access and functiomality. Selected users will be provided their log-on
credentials as part of cutover wbekend and will support smoke testing, while the
balance of the users will be plovided this information upon the completion of
deployment/training activities] !

2.1.4.6. Conduct Smoke Tésting - Leverage a select set of NH BHAS users

throughout the State and in different organizations 1o support Smoke Tésting

activities. The RCR/Praed T shall work with the State to identify a limited

number of production related c!?Vilics that can be completed during deployment.
I

The preceding provides a high-level| view of the activities that will be conducted to

support operations.

deployment activity, th

e RCR/Pracd management T¢am and integration Team shall develop the
Deployment and Implementation (“D&I") Plan. This plan shall provide an overview of the
information that is to be contained in the detailed degloyment plans that will be developed prior to
each Deployment. In addition, the D&I Plan shall détail the deployment criteria that will be used
determine readiness and detail the Deployment & Inmiglementation
Pracd Training site cutover activities, '

RABLE: Implementation Plan - To guide Uie development of cach

edule for the NH BHAS and

[CONTRACT 1

DELTVERABLE: Deployment Plan - For each cutover, the RCR/Praed Team shall

develop a

detailed deployment plan. This plan will leyerage the information contained inthe D & [

Plan as described above and also provide System and data activities that are unique the cutover's
activilies. As described above, the deployment plan w
timing of each activity, the specific solution Team m§

_and task dependencies.

Irprovide a detailed schedule of cutover tasks, |
ber(s) that will be responsible for each task

2.2. MAJOR RISKS & MITIGATION S

lgxrzcms

The cutover and Implementation approach is
normally challenge a system implementation
the environment that will be subsequently de
liketihood of immediate production issues
performance, configuration values, and secu
mitigation strategies. '

RISK: The level of system and business p

overwhelm users. NH BHAS represents & md
provided to program personnel throughout thg
that have absorbed limited system changes in.red

there will be significant changes to business

iésigned to mitigate many of the risks that would
f this magnitude. Conducting UAT for cutover in
tsignated as production, for example, reduces the
absociated with migrations, environment setup,
tity, Following are several other risks and out

]
rocess change brought about by NH BHAS may
pjor evolution in the System support that will be
tate. This introduces a leaming curve for staff
ent years. Coincident with deploying NH BHAS,
rocesses for most if not all affected programs.

While business process changes are not uncom
and business changes - and the degree of chan

bn for these programs, the combination of system
clof each - represents a challenge.

GATION STRATEGY: The RCR/Pracdl {Lcam 1s very aware of this risk. Thc Team shall

itigate the risk through frequent and targeted two-way user communications throughout NH

m
| BHA

S design work, training for impacted org‘m:iwions. and the availability of User Guides and
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Quick Reference Job Aids. RCR also shall Habe available Project Staff as pan of cutover and
subsequent regional training so they are easily é_cessiblc_ to address issues and support State Staff.

RISK: The State’s aggressive timeline for the|Ifnplementation has compressed the time available
for user readiness and training.

MITIGATION STRATEGY. The RC rded Team shall support a robust Siaie™ led
Organizational Change Management (OCM) effort immediately upon Project start-up. RCR shall
have Dr. Lyons and our staff specialist on-gite within IS business days or sooner of Project
kickoff. Therefore, planning and exccution| &f user-focused activities start immediately and
continue throughout the Project as an aclive pAd intentional activity. Later in the Project, the
senior training specialist and the trainers shall work closely with the Project technical staff
supporting UAT. As technical staff makes fin l}adj'uslmcms to NH BHAS, the trainers shall make
commensurate final adjustments to the ing content so it represents full NH BHAS
functionality and workflow. This approach of|ifivolving and aligning the training activities with
technical and functional solution work will cvident throughout the Project. Requirements
validation, design, testing or cutover will mitigate the potcntial effects of the timeline on the
|| training planning and execution.  ° ‘

T
'

| The RCR/Pracd Team shall deliver instjuctor-led training to end users to maximize
comprehension and retention of training contdnt. It is tempting to try to accomplish training of
this many end users remotely or through a tfpin-the-trainer approach, transferring much of the
training burden to State workers. However, thé RCR/Praed Team understands that it is critical
that end users receive training in-person in a tdmputer classroom setting from a member of the
Project Team. This allows the Project to reduge: class size and spread training over a longer time
O period.  Further, training shall be organized |ifito two key components: NH BHAS Training

(Phases 1 and 2), Praed Foundation Training Certification Classes. This structure allows end

users to attend only the training they need, whenithey need it.

2.3. CONTINGENCY PLANNING

Prior 1o each cutover, the RCR/Praed Team shll work with the State 10 execute performance and
stress tests as discussed above. These activitjes will identify issues early and allow maximum
opportunity for resolution prior to introducing|the solution into production. Once the solution is
in production, the RCR/Praed Team shall closdly monitor performance. In the event performance
does not meet State expectations, the RCR/Brded Team shall troubleshool the issue and take
approptiate action. !

RCR/Praed Team members, State staff, and| select program personnel shall be stationed in
program offices as nceded throughout the State as part of each Regional training. These staff, co-
. located with end'users at least through the firjt|week of NH BHAS production, will provide an
effective first-line of issue resolution, a front-liné assessment of the System's performance, and an

' expedient communication mechanism to deter ibc if identified issues are localized or global.

- ]

[[CONTRACT DELIVERABLE: Contingency Plans |.Coniingency planning shall be communicated 10
the State in two forums. The Cutover and Implementition (D & I) Plan discussed earlier in this section
will describe the general considerations and cross-cutting contingency measures that shall be taken for

-deployments.  To .complement the D & I Plan," efch specific Deployment Plan wil. also identify
contingency measures that shall be established to address specific issues or areas of concem.

[

24. [MPLEMENTATION DECISION PROCESS
[}

As with any code deployment to production, the decision process and criteria shall be documented

and agreed to by all relevant stakeholders, inciliding State program management, UAT testers,

program staff specified by the State, and RCR/Praed Team management. The culover decision
O process will be a culmination of the following steps:

3
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TMPLEMENTATI

i
2.4.1. Requirements sign-off by program staff wilt validate their acceptance of planned
changes to their business process a d! approval of the NH BHAS and Praed System
workfiow, 1 ‘

24.2. Systems Integration Testing|shall clearly demonstrate that all aspects of the
requirements have been satisfactorily ntegrated into the NH BHAS v2,0 design and
development and works in accordancewith these requirements.

2.4.3. User Acceptance Testing shall provide State and program personnel the
opportunity to similarly test all aspects 6f NH BHAS and Praed System functionality and
independently confirm that the design pid development satisfies these requirements.

- 2.4.4. User training activitics shall |prepare users to use NH BHAS after cutover to
déliver all program services defined in *quirernents phases.

24.5. Production-level data integrhtion dry runs and subsequent testing shall
demonsirate that the integrafion of legacy data into NH BHAS will effectively

. and completely load all releyant program data into the updated solution to
support service delivery o e iiting and new consumers. .

24.6.  All and any requirements for} State and federal law, security and compliance
criteria have been met by RQR.

At each stage of Implementation, the Statel-dnd program staff and management shall have

* opportunities to affirm that the evolving NH BHAS and Pracd CAN/ANSA centification solution

-for consideration. This document will summati

meets the requirements identified by the Stat Where questions and concemns are identified, the
RCR/Praed Team shall address each and verffy that program documentation captures the issue
and its resolution. As noted in the followipg discussion, these activities shall provide the
information necessary to support cutover decis o:hs.

25. CUTOVER CRITERIA
Prior to each cutover, & cutover readiness doc

ient shall be developed and submitted to the State
the outcome of the above activities and present
the basis for an affirmative cutover decision.

The RCR/Fracd Team shall rely on the follo
ready to be deployed into production:

2.5.1. Allcritical defects have been a
2.5.2. 100 percent test cases have bee

ir;lg cutover criteria to determine if the solution is

f
dressed
; xecuted
2.5.3. Atleast 95 percent of test cases|have passed

These criteria have been used consistently on many State’s Projects and have been demonstrated
to be a viable indicator of a solution’s readiness for production and have also provided a definitive
tool for the State 10 assess readiness. Wity $ubmitial of a cutover readiness document, the
RCR/Pracd Team shall facilitate a Go / No Go neeting with the State, UAT Team and appropriate
stakeholders. Questions, concemns or open izem.{ tdentified in this meeting must be resolved prior
to a GO decision. :

. N :
CONTRACT DELIVERABLE: Cutover Criterla - A unique Project Deliverable will not be provided
for the cutover criteria. The Cutover and Implementatjon Plan described above shall identify the criteria

that will be used to support Go/ No Go decistons.

2.6. CONTROL SECURITY
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STATE OF NEW|HAMPSHIRE

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY
BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TRA,
CONTRACT 2013

EXHIB|T

IMPLEMENTATI

The NH BHAS v2.0 Administration panels s
NH BHAS uscts statewide. In setting up thﬁ
profiles to be used to establish the ‘aspects

executed for each individual. The Organiz;
provides the ability to configure the secur
operations.

2.7. STAKEHOLDER COMMUNICAT

;AND HUMAN SERVICES

ASED CARE SERVICES

RAL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

007 - PART 3
€ .
a{v SERVICES

1all be used 1o configure the roles and positions of
users, the State will identify the. permissions and
pf the NH BHAS v2.0 that can be accessed and
ation functionality in RCR Administration panels
ty and access safeguards necessary for System

)

]
[ON

appropriate expectations and gaining buy-in
critical to the success of the NH BHAS v2.0 [
RCR shall work with the State organizational
Project 10 engage stakeholders (o promote rea
and suppott, and prepare future NH BHAS us
presented for web based assessments, imp
management.

28. POST IMPLEMENTATION SUPP(

Post-Implementation support shall be comprised

the RCR/Praed Team shall provide

among those diverse stakeholder groups will be
plementation.

chapge management (OQCM) Team throughout the
istic expectations for the new System, gain buy-in
Bis (0 take full advantage of the new opportunities
r?vcd customer service and effective outcome

- The RCR/BHAS Solution shall impact hu_r:I.r]:m of end users and stakeholders establishing

DRT
 of the foltowing:

eip desk suppont; analysis, triage, and resolution

2.8.1. Consistent with our software »;frframy and maintenance commitments to the State,

Services for corrective maintenance;
the duration of the contract

nd warranty Services from the Effective Date for
i

on Support Plan — A unique Project Deliverable

shall not be provided for this Plan. As described above] post-Implementation support is addressed in other

sections of this proposal as Warranty and Maintenance

and Application Help Desk suppon.

L

29.  SYSTEM INCIDENT REPORTS
Users will be directed to.notify the RCR Hel

b Desk of System incidents. The Help Desk will

review the incident reports and assign applica
Team will take responsibility for addressing
corrective maintenance.

2.10. END USER SUPPORT

\
Consistent with the RFP; the RCR/Praed T
Implementation. Pending additional guidanc
required, the Team shall deliver the foliowing:

2.10.1. The RCR/Praed training sta
users appropriate for their job positi
guides, and online FAQ's and tips a
end users to help them take advantag
Praed centification System.-

2.10.2. The Help Desk referenced in
analyst that shall be responsible for ad
problems referred to the RCR/Praed
users that submit trouble tickes so thei

2.10.3. The RCR/Praed training staff}
lo users needing extra attention.

tion-related tickets to the RCR/Praed Team. The
pplication-related issues that are associated with

n shall provide end-user suppont after System
ffrom the State relative to the end-user support

shall be responsible for delivering training to end
n and responsibilities. Training materials, user
typical of the materials that shall be provided to
of the full functionality of NH BHAS v2.0 and
!

e previous section shall be supponed by an RCR
‘essing issues, questions and potential application
m. This individual shall work directly with the
t}onccms can be addressed in a timely manner.

shall be available to provide additional assistance

2013007 Ex
Initia) All Pg
RCR nitials

hibit E

<

Exbibit

E Page 20 6f 67




DocuSign Envelope'lD: E60CF018-4F2C-445C-BB72-BBECEAF31105

O

EXH

b

AND HUMAN SERVICES

ASED CARE SERVICES
L HEALTH (BBH)

NG AND DATA COLLECTION SYSTEM

1€ RA

delivered.

IMPLEMENTAT]

ON SERVICES .

i

LE: Application Hel
RCR/Praed Team shall meet with the State to defin
Subsequent to this mecting, the RCR/Praed Team

“Desk -~ Prior to each cutover deployment, the
¢ the roles and responsibilities for end user support.
}ﬁall document the end user support that shall be

2. IMPLEMENTATION METHODOLOGY

{ PART ILTRAINING IMPLEMENTATION PLAN

- The primary goal of any system training stratcgy is
to the new System; and provide the training in a just

R

o’ minimize productivity losses during the transition
i-time fashion so that the learning does not become

stale before the user has the opportunity to try out th pystem personally. Ultimately, users must become
proficient enough at the pew System, and the new)processes implemented through the accompanying

business transformation, to produce the efficienci
State. RCR proposes to perform the BHAS System
Implementation approach detailed elsewhere in this

and improvements lo services envisioned by the -
dining in a phased approach thal mirrors the pbased
ddcument. Working in conjunction with State staff,

RCR shall develop a specific training schedule that $hiall train Statc employees first and then the staff of
the 10 CMHCs. Such an approach allows State st4ff to understand questions that may come from the

CMHCs without initiating calls to the BHAS helpdes
Given the reality of budgetary constraints with

range of traloning solutions.

2.11 TRAINING OPTIONS:

k!
tl:)is Project, BHAS may choose to implement a

+

RCR proposes to the State three (3) differant BHAS end-user training options. These options

represent a range of cost and timeframe ho

ifons and are intended to provide the State with as

much decision-making capacity as possible.

This approach is the most time-intensive an
a Microsoft PowerPoint presentation. Su

' S nated .. -| " Proposed M wm# Per i s we
Trelaing | pgr v "] Teatniog of Trainees . Sesglon © | STl
ype. . *u | -Tralnees | Timeframe Per Session’ Tralging ' . E e
. .. '_.I._..‘_. . . . :!_.}',-. L. I I : . ‘.."_ R . Cog'[_.‘L . ) i.'..' —‘a :Qst .
' Ip-Person ’ t . .
Training 700 6 Moutbs 25 $1,50000 | $37,500.00
Traio-the- i . N
Trafoer 50 2 Months H 10 $2,000.00 $10,000.00
Online Self-
. Video 700 Directed : N/A N/A $20,000.00
| Tradping trect :
2.12. IN-PERSON TRAINING

::oslly ta the State. The basis of the training will be
ementing this presentation shall be facilitator-ied,

interactive damonstrations of the BHAS Sygtem. Such an.approach allows course participants to

actually involve themselves in the System, i

in a book.

2.13.

TRAIN-THE-TRAINER TRAIN

:[,md of jusl viewing 2 demonstration on a screen or

NG

]
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This hybridized appmach allows the State ‘Echxcvc its objective of being able to perform its
own BHAS training in the future. The Stat¢ would identify a-cross section of individuals from
each region (both State and CMHC personn ) who would become the de facto trainers for thew
region. RCR trainers would perform the sameftrainiag as detailed in the prior section, but would
spend additional time with the trainees on ¢ rhmon troubleshooting topics and other issues that
frainers may encounter while performing th 1r classes. RCR shall provide the trainers with alt
relevant materials in electronic format and ¢ State/CMHCs will be responsible for duplication
costs for those materials if they wish o pro nhe bardcopies to those reccwmg end-user trauung
from RCR-lrained personnel. Class size would be reduced from a maximum of 25 to a maximum
of 10 students to allow for more intensive |instruction and time for ome-on-one and group
discussions. RCR assumes the State witl 1dcnufy approximately 50 individuals stalewide who
would be trainers. These individuals would] Be respousible for informing the RCR helpdesk of
who participated in their training sessions Qo’that the trainees' user records can be vpdated to
refiect their attendance.

2.14. ONLINE VIDEQ TRAINING

~ This option will allow the State 10 train its
RCR would produce a video that would be
would be accessible through an URL link
determined by the State (by RCR, through
video file that would walk end-users through

staff and CMHC end-users at a self-directed pace.

similar to that of the in-person training. The video

provided to cnd-users through a delivery method

the State, etc.). Users would then be directed 1o 2

the BHAS Systern.  All training materials would be

provided to the State in electronic format for distribution through a method of its choosing to end-
user trainees. " Due to budget constraints, RQ fi would not be able track those who participated in
the online training and would be rcliant on :tatdCMHC supervisors 1o inform RCR of those to
completed the training in order 10 update their pscr record.

2.15. YEAR 2 VIDEO TRAINING

L In the event the State chooses in-person or
will produce a series of training aod trouble:
user training. This will further the objective
training is appropriate for Year 2 due (o the

rain-the-trainer end-user training, RCR alternatively
hoolmg videos in Year 2 for all incoming staff end-
of the State being able to train its own people. This
Fact that the initial training is recommended to be in-
person, but once the initial push in ead-user Uammg on the BHAS System is complete, and then
those already trained would then becomefa reference resource for those new or reassigned
employees who would require BHAS training..

2.16. END-USER TRAINING ASSUMPTIONS

The following section details RCR’s approz cL to BHAS end-user training. The training plan is
predicated on the following assumptions:

2.16.1. There will be phased statew

" 2.16.2. If cither in-person training
provide physical locations and inte

ide Lmplementation of the BHAS System;

!
or. (rain-the-trainer options are selected, the State will
et-accessible computers for course participants;

]
2.16.3. The in-person training cojirses will consist of no more than twenty-five (25)

students for in-person training and ten (10) for train-the-trainer training;

2.16.4. Course participants wil ;havc already been certified throﬁgh the Praed
Foundation on either the CANS and ol'r ANSA instruments;
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¥

. ve a basic familiarity with personal computers,
including but not limited to, internet Yrowser use. '

These assumptions may change based on infprmation provided by the State or other factors that
are memorialized in the final and approved Sgope of Services between RCR and the State.

217, I

RCR’s approach to end-user training centers|on identifying with the training participant oo both
an academi¢ and interpersonal tevel. The fojlowing resources will be utilized in performing the
both the end-user and super-user training sesgi s across the State. -

2.17.1." End User Training Materials: These are a User Guide (electronic copy) and
Quick Reference sheet (clecironic dopy). Training materials shall be made available
clectronically to all users on the BHAS System documents page for reference, with
timely updates as changes are madf to the BHAS System or associated business
processes thirough the end of the Profect (or continued into maintenance activities, should
the State choose to include these updates in ongoing Services).

2.17.2. Eod User Training Database: An Eod User Training Database shall be
maintained by the training Team to grdck all participants who successfully completed the
training course.

2.17.3. End User Training Envir : The End User Training Environment shall
be in place in time for use during the \raining sessions. The Training Eavironment shall
provide the end users the opportunity fo “iry out” the BHAS Syster functions they shall
typically perform. :

2.174. End User Enrollment/Scheduling Process: For in-person or train-the-trainer
sessions, RCR shall work with State/CMHC staff to devise a mutually-acceptable

approach to enrollment-and scheduling for training participants. Once the raining Team
has bad an opportunity 10 leam Whiat processes have been used previously in New
Hempshire and what is most convesiént for participants, a process shall be defined and
managed by the training Team to e olh and schedule participants for the regional training
sessions. ; .

2.17.5. End User Traiping Evaliation Material RCR shall provide the Stale a

2.18.

comprehensive end user evaluation
Each participant, whether in end-us
training provided, including coatent
perform their job dutics using the l.J
training participants will be askéd
they receive the training, and at the
have the opportunity to provide
Participants who complete training
signify their achievement. -

fithe training provided for their review and approval.
Erjor super-user training, shall be asked to assess the
delivery and how well they feel they will be able to
} System once in production. In addition, pilot
o participate in discussions to provide feedback as
cdnclusion of the session. Pilot participants will also
nonymous, written comments and suggestions.
sessions will receive a certificate of completion to

2.17.6. Ead User Training Dellvéry Schedule: This will be developed in conjunction

with the State during contrac! negotiations.

Functional Specifications
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The CANS/ANSA web-based training appl céuion for New Hampshire will build on our long
experience of designing and delivering web-blsed training solutions. The raining will have the
following components; . '

2.18.1. Introduction and Qverviepv: This section will introduce the measures within
the Total Chinical Outcomes Management (TCOM) framework and Communimetrics
theory and review Lhe key characte 1§ucs of each tool. Written, video and interactive
content will be included.

2.18.2. Item Review: Video, bri f vignette quizzes (o help trainees undersiand the
concepts of both the jlem and the actjon levels and links to resources specific to that need
or strength. This section of the site I.II orient the trainees to the meaning of each item so
4 that they can understand the potentia unporta.ncc of the item in assessment and trealmemt
planning. .

2.18.3. Practice Vignettes: An pponunuy for trainees to practice on case studies
completing the CANS or ANSA an receiving feedback on the items where their ratings
were different from the recommendéd scores. Six to 10 practice: vignettes will be
available to trainees. Each trainee \.\hll be reqmrcd to take a practice test before they
attempt a test.

2.18.4, Certification Vignettes: An opportunity for the trainee 10 become certified by
achieving a reliability of 0.70 (usng an interclass correlation coefficient) on a test
vignetie. At least 10-12 test vignetids will be mndom)y sampled so that different Lrainees
might have different tests to ensure fidelity of the testing process. These vignettes will
be changed annually to further ensurg the fidelity of the testing process. Trainees wiil be

O , given three times 10 pass. If they fall after three aitempts they will be referred to the site
administrator to receive remediation _d linkage to an on-site trainer.

2.18.5. TCOM Tutoria): An op rkumty for interested parucs to fully understand the
conceptual framework behind the ANSIANSA This section will be designed for
supervisory, quality improvement or rogram evaluation staff at participating agencies.

The design of the training website will be fiexible allowing the addition of changes in the versions
of the CANS/ANSA used by New Hampshite lor additional regulatory or educational materials to

the website (e.g. policies and procedur | treatment’ planning examples, TCOM training
materials).

2.19. Technical Specificationsof the Tra m‘ng System »

The solution builds on an existing web-b éd training system that is currently used in other
jurisdictions. This collaborative training website was developed in antnership between the Praed
Foundation and InMotion Educational Techrologies. InMotion Educational Technologies has
developed a multiple-modality leaming syst rh (the InMotion System) that teaches content using
eight different modalities (video, image, texi] flash cards, multiple choice, essay, cross-references,
and supporting materials).

The system also has full examination / certfication capabilities. The system is compatible with
Microsoft [E 7 and above, Safari, iOS (iPadfiPhone), Chrome, and Firefox. Tt is programmed in
Symfony 2 (PHP) and is HTMLS compatible to achieve optimal cross-browser compatibility
while cnsuring ease of use for media rich usar Experiences.

The site is hosted in the cloud; multiple ¢ plses of the programming code and content exist Lo

ensure stability. All code and content is s yre and accessible only by the adminisurator. The

system can be deployed with HTTPS security jor any other regulatory security standard (including

HIPAA). Access to the system is managed through a required email address that serves as the
O unique id and allow verification back to thd trainee and a trainee generated password that allow
. security to the trainee,
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Finally, the system's architecture is almady!prcppcd for integration with third party access
protocols and daiabase integrations. For example, a current client of the system who employs the
software on a national scale is Wolters-Kluwer! The system will be designed to interface with the
data system. Data systems can check on| the certification status of potential new users by
matching email addresses. Since the data sysiém must function at a higher level of security than
the training website, the interface will be Unjdirectional—in other words the data system can
access information from the training site but Lhé reverse will not be possible.
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1. SECURITY

RCR shall easure that State required or better levels f security are implemented and maintained in order
to protect the integrity and reliability of the State’s Information Technology resources, information, and
services. Security requirements are defined in App pdjx C-2 of the Request for Proposal. RCR shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure businesk ,Eominuity and to safeguard the confidentiality and
integrity of State networks, Systems and Data. '
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TESTING

RCR shall provide the following Products and Serv

limited to:

1. TESTING AND ACCEPTANCE

RCR shall bear all responsibilities for the full suit
Project. RCR will also provide training as necessary
shall be responsible for all aspects of testiog contain
no additional cost, during User Acceplance Test co
materials.

The Test Plan methodology shall reflect the needs
Plan. A separate Test Plan and set of test materi
modulc

All Tesnng and Acceptance (both business and tec

System as a whole, (c.g., sofiware modules or fu
planning, test scenario and script deveélopment, Data
Unit Tests, System lntegration Tests, Conversion T
Tuning and Stress tests, Security Review and tests,
and [mplementation.

In addition, RCR. shall provide a mechanism for r
the resolution and tracking of all errors and proble
correct ]'T)cﬁcicncics and support required re-lesting.

"1.1.  Test Planning and Preparation

RCR shall provide the State with an over
provided, State approved, Test Plan will in
Documentation of planned testing, a require
test cases, test scripts, lest Data, test phases,

RVICES
'cw described in this Exhibit F, including but not

b of Test Planning and preparation throughout the
o the State staff responsible for test activities. RCR
| in the Acceptance Test Plan including suppont, at
ductod by the Statc and the testing of the training

-.t.hc Project and be included in the finalized Work
14 will be prepared for each Software function or

nically oriented testing} shall apply to testing the
ctions, and Lroplementation(s)). This sbhall include

nd System preparation for testing, and exccution of
ts, Installation tests, Regression tests, Performance
d support of the State during User Acceplance Test .
rting actual test resilts vs. expected results and for
{ identified during test execution. RCR shall also

Il Test Plan that will guide all testing. The RCR
ltldc at a minimum, identification, preparation, and
Ims traceability malrix, test vanants, tesl sceriarios,
nit tests, expected results, and a tracking metbod for

feporting actual versus expected resulls as

?“ as all errors and problems identified during test
execution.

_ As identified in the Acceptance Test Plan, agd' documented in accordance with the Work Plan and
the Contract, State testing will commenc¢ lupon RCR's Project Manager's Certification, in
writing, that RCR's own staff has success Iy executed all prerequisite RCR testing, along with
reporting the actual testing results, prior to Jhe start of any testing executed by Statc staff. The.
State will be presented with a State approv :Acccplance Test Plan, test sccnarios, test cases, test
scripts, test data, and expected results. '

The State will commence its testing within ﬁ&ecn (15) business days of receiving Certification
from RCR that the State's personoel havc_ljwcn trained and the Sysiem is installed, conﬂgu:cd,
complete, and ready for State testing. The testing will be conducted by the State in an
environment independent from RCR’s dcvclog‘:mcnt environmenl. RCR must.assist the State with
testing in accordance with the Test Plan andfthe Work Plan, utilizing test and live Data to validate

reports, and conduct stress and performance t ! ting, at no additional cost.

pftware configuration as required and user training
pon issuance of a letter of UAT Acceptlance by the

Testing begins upon completion of the §
according to the Work Plan. Tesling ends
State.
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TESTING JERVICES
Vcndor must dernonstrate that their testing m thodology can be integraled with the State standard
methodology.
1.2.  Unpit Testing

In Unit Testing, RCR sball test the applicati
the inputs, outpuls, and processing logic of

The goal is to find errors in the smallest un
units.  If successful, subsequent testing sh
between application modules.

bo components on an individual basis to verify that
:h application component functions without errors.

Unit testing is performed in either the deveio; qxent environment or a testing environment.

it of sofiware before logically linking it into larger
ould only reveal ermrors related to the integration

The RCR developer, who is responsible fér a spocuﬁc unit of work, will be responsible for

coaducting the unit testing of their modules.

1

Activity Develop the scripts needed, o unit test individual apphcaucn modules, interface(s)
Description’ and conversion compenents.|
RCR Tcam For application modules, vcrsnons and interfaces the RCR Team will identify
Responsibilities applicable test scripts and sml]aunn instructions, adapt them to the Project
_specifics, test the process, d compare with the docuraented expected results:

Work Product Unit-Tested Modules that ha've been tested to verify that the inputs, outputs, and
Description processing logic of each application module functions without errors. Individual

detailed test scripts and ingteliation guides list all the required actions and data to

O conduct the test, the-procegsifor test execution, and the expecied results,
i

1.3.  System lIntegration Testing

The new System is lested in integration wuh other application systcms (legacy and service

providers) in a production-like environment.
between the individual unit application mod
requirements and supports exccution of
Integration Test is performed in a test envira

Thorougb end-to-end testing shall be per
Application integrates with any interfaces.
and the flow of information across applicatiq
processes and interfaces being implementey
includes \be transmission or printing of all e

Systcm Integration Testing validates the integration

ujes and verifies that the new System meets defined

interfaces and business processes. The System

hinent.

rermccl by the RCR T&a.m(s) to coafirm that the

The test emphasizes ead-to-cnd business processes,
o5 (IF APPROPRIATE). It includes all key business

fi.i confirms data transfers with cxternal parties, and

ctronic and paper documents.

Systems Integration

Activity Description
application modules

interfaces being impl
and includes the tans

defined interface req Lrll:m
This test emphasizes ¢nd-1o-end business processes and the flow of
information across th Jpplication. It includes all key business processes and

lt.i.ng validates the integration between the target
other systems, and verifies that the new System meets
ents and supports exécution of business processes.

ented, conbirms data transfers with external partics,
ission or printing of all electronic and paper

documents.
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RCR Team Take the lead in daveloping the Systems Integration Test Specifications.
Responsibilides Wark jointly with (bt State to develop and load the data profiles to
support the test Specifications.
¢ Work jointly with t !:Stale to validste components of the test scripts,
Stace ¢ Work jointly with éR 1o develop the Systems Integration Test
Responsibllitics Specibeations. _
*  Work jointly with RCR to develop and lozd the data profiles to support
the 1est Specifications. .
*  Work jointly with RCR to validate components of the st scripts,
modifications, fix d other System interactions with the RCR supplied
Software Solution, |
Work Product o  The Integration-T :#d System indicates that all interfuces between the
Description epplication and the Ifgacy and third-party systems, interfaces, and
_ epplications are fubctioning properly. '
1.5.  Ibstalation Testing

In Installation Testing the application compolecms are installed in the System Test environment to

test the installation routines and are refine)
activity serves as a dry run of the installatiod

system.

J ,
1.6.  User Acceptance Testing (UAT)

UAT begins upon completion of the System g
to the Work Plan. Testing ends upon issuanc

The RCR’s Project Manager must certify in
executed al! prerequisite RCR testing, along
start of any testing executed by State staff.

“The State shall be presented with all testing »
successfully completed the prerequisite t
performance standards. The State shall
receiving Certification, in writing, from RC
and ready for State testing. The State sha
identified in the Acceptance Test Plan to
interfaces, and verify Implementation readin
environment and can serve as a performance
Test may cover any aspect of the new Sy
backup and recovery).

The User Accoptance Test (UAT) is a verifid
environment. The User Acceptance Test
Acceptance criteria that support the successfy

. UAT will also serve as a performance and sty
new System, including administrative proced
UAT provide evidence that the new System
Work Plan.

i ifor the eventual production environment. This
dteps in preparation for configuring the production

]

o:rlﬁgu;a;ion as required and user training according
b of a letter of UAT Acceptance by the State.
i

veiting, that the Vendor’s own slaff has successfully
’ilh reporting the actual testing results prior to the

esults, as well as written Certification that RCR has
. mecting the defined Acceptance Criteria, and

j-:nncucc testing within five (5) business days of

Rithat the sysiem is instatled, configured, complete
Ijconduct the UAT utilizing scripts developed as
validate the functionality of the System and the
=3 UAT is performed in 2 copy of the production
Td stress test of the System. The User Acceptance
tem, including administrative procedures (such as

ation process performed in a copy of the production
rerifies System functionality against predefined

I!exocution of approved business processes,

£ds test of the System. It may cover any aspect of the
lites such as backup and recovery. The results of the

hicets the User Acceptance criteria as defined in the
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STATE OF NH CANS/ANSA WEB BASED T

The results of the User Acceptance Test prg

STATEQF NE

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAYVI

Acceptance criteria as defined in the Work Pl

wsu [RE
AND HUMAN SERVICES

BASED CARE SERVICES

'AL HEALTH (BBH)

}:NG AND DATA COLLECTION SYSTEM

1de evidence that the new System meets the User
N

Upon successful conclusion of UAT and subcessful System deployment, the Statc will issue a
letter of UAT Acceptance and the respective

JNzarrzmt),v Period shall commence.

Activity Description | The System User Accepfiance Tests verify System functionality against
. predefined Acceptance criteria that support the successful execution of
i : . approved processcs. _
[RCR Tcam e Provide the State an ﬁ;cccpmnce Test Plan and sclection of test scripis for
Respoasibilities the Acceptaoce Test. ; i
« Monitor the executi o of the test scripts and assist as needed during the
User Acceptance T {activitics.
e Work jointly with telStatc in detamining the required actions for probtem
resolution. . ' : :
State e Approve the devel xgtcm of the User Acceptance Test Plan and the sel of
Responsibilities data for use during & User Acceplance Test. -
t_‘ s Validate the Accepthnce Test environment. _
.« Execute the test sc and conduct User Acceptance Test activities.
¢ Document and sumy F.riz.c Acceplapce Test results,
*  Work jointly with RGR in determining the required actions for problem
resolution. !
s Provide Acceplancd Jf the validated Systems.
Work Product The Deliverable for Usdr | cceptance Tests is the User Acceptance Test
O Description Results. These results provide evidence that the new System meets the User
: : Acceptance criteria de n{;d in the Work Plan,
v i
1.7.  Performance Tuning and Stress| Testing

. .Due to the SAAS nature of this contract,
Tuning Stress Testing. RCR shall provide
Stress Testing to the State within five (5) bus

1.7.1 Scope
The scope of performaace testing sh

né) State resources will be involved in Performance
i} results and metrics of all Performance Tuninig's
mess days of completion of said tests.

all measure the system level metrics critical for the

development of the applications infrastructure and operation of the applications in the

production environment. It will |
application for end-user transaction

ué\!udc the measurement of response rates of the
sland resource utilization {of various servers and

network) under various load condilidn:s. These response rtates shall became the basis for
changes and retesting until optimum pystem performance is achicved.

The application transactions shai
transactions shall be recorded for

compared to basclines to determing

changes are made.

Performance testing shall consider
emphasis on the most heavily used
application will -profile the Jdcnnﬁ

identified witb specific roles and selected
the performance measurements. These will be
1f object and/or system performance increases as

the full scope of the application infrastructure with
or shared transactions. Performance testing of the
ed user transactions and assist in the identifying

* performance gaps to improve the mqst critical parts of the applications.
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" Performance testing and tuning shall

-the result of making code more effi
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' TESTING hwcss
écur in the final production eavironment and shall

use a copy of the final production da basc lo provide the best results.

RCR must iead this effort. Resp Ilb:htm include identifying appropriate tupable
parameters apd their default and|recommended scttings, developing scripts that
accurately reflect business load and cgdrdinating reporting of results.

1.7.2 Test Types

Performance testing shall use two di crent types of tests to determine the stability of the

application. They are baseline tests a ? load tests.

1.7.2.1. Baseline Tests: B seline tests shall collect performance data add load
analysis by rupning scripts +hcrc the output is broken down into business
transactions or functions. ¢ test is like a single user executing a defined
business transaction. Dunn fbasclinc testing, each individual §cript is run to
establish a bascline for ction respoase time, throughput and other user-
based metrics. Usually eagh| business transaction is executed multiple times
during 2 single test run to o u%m an average for the user-based metrics required
for the performance testing V‘a|uatlon5 [t must be noted that changes made to
the code after bascline testing is completed will skew the results collected to date.
All cffort will be made tq provide a3 code test base that is tested in the
eavironment for problems priot to the establishment of the baseline which is used
~,  in future testing and tuning ¢ orts. Any changes introduced into the eovironment
after performance testing ha staned can compromise the accuracy of the results
and will force a decision o be madc whether baseline results need to be
recreated.

1.7..2.2. Load Tests: itesting will determine if the behavior of a system
can be sustained over a Johg period of time while running under expected
conditions. Load test helps g verify the ability of the application environment
under different load conditiogs'based on wark lead distribution. System respoase
time and utilization is measujed and recorded.

1.7..3. Tuning

Tuning will occur-during both the|development of the application and load testing.
Tuning is the process whereby the blicalion performance is maximized. This can be
itnt during development as well as making tuping
paramcter chapges 1o the environment.® '

i

For infrastructure tuning, parametefs will be identified for all componeats prior to
undertaking the load testing effort.| This should include a fist of the variebles, their
definitions, the default settings, range: of acceptable settings and the settings as testing
begins. This will permit the TcamT identify the areas of most potential gain and a
starting point. Tuning is a process which is repeated until the Team fecls that the systems
are running at or near oplimum perfofmance.

1.7.4. Implementing Pe ormnnclc and Stress Test

|
Performance and Stress Lest tools uséd will be the responsibility of RCR... . Any and all
licensing costs will be bome by RC RE RCR may use an open source product with the
approval of State, Depariment of [nfd rsnation Technology Team. .

!
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1.7..5. Scheduling Performance ahd Stress Testing

L .
RCR shall perform Test Planning. | The steps for planning include identification of
application functionality as well as what percentage of normal daily use is represented by
each function. This information will become the foundation for seripting so that tests
closely represent what loads in produgtion will look like.

RCR shall provide definition and gxpectations from testing. This definition should
include who is in charge of testing and coordinating results, anticipated run times, logs
required for tracking, their location§ dnd which technician is respoasible to track and
proﬁdc\thcm following each test to theiTeam.

ésmblish that the tests and data sets can be run to

of types of transactions which makeup the test shall
dfjlesting and then again once testing has begun to
ects the system performing in production.

Initial test runs shall be completed td
completion withoul errors. The ratio
be reviewed prior to the beginning
make sure that testing accurately refl

Initial tests shall be used to establish|a bascline from which all subsequent tests will be
compared. Tests wilt be considered for bascline status once two of them have been sun
within 2% of each other in key and pverall performance areas. No changes to the test
scripts or data sets (with the exceptio lof restores after each test) can be done to the test
environment once tuning has beg so as to not damage the comparison to baseline
results. The systems must be restartes prior to cach test run to assure all cache is cleaned
out. All effort will be made to rup these tests at a time when system ‘and network
infrastructure utilization doesn’t impdct the results. Tests will be run in close proximity
to our infrastructure so as to eliminat tlhc public network from our environment.

vPosl test reporting and result assessment will be scheduled following each test. The

Team will compare these results to the;baseline and required results and a determination
must be made to make additional chinges to the parameter being tuned or return to the
prior configuration and sclect another parameter to tune while keeping in mind that
siguificant changes to any. ope pa n}mlcr may require the retesting of some others.

Careful work on identifying depende cies up front should minimize this impact.

If defects are identified in the applicdtion during testing they will be recorded; however,
changes lo the application code should Ibc avoided if possible so as not to affect baseline
comparisons. Ifa change to the application is required new baselines will be established
(and possibly the execution of prior fests to validate changes with the new application)
before testing can continue. !

When performing capacity lesting a

ainst a GUI the focus will be on the ability of the
interface to respond to user input, )

During stress/load testing the testéf will atterpt to stress or load an aspect of the system
to the point of failure. The goalf being to determine weak points in the system
architecture. The tester will identify pbak load conditions at which the program will fail
to handle required processing loads within required time spans.

During Performance testing the tester will design test case scenarios to determine if the
system meets the stated performance c}-ilcria (i.c. A Login request shall be responded 1o
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in | second or less under a typical daidy load of 1000 requests per minute.). In both cases
the tester will determine the capacity f:-lhc system under a known set of conditions.

1.8.  Regression Testing

As a result, of the user testing activities, prolflcms will be identified that require correction. The
State will notify the Vendor of the pature ofjthe testing failure in writing. The Vendor will be
required to perform additional testing actiyities in response to State and/or user problems
identified from the testing results. Regressi itcsting means sclective re-testing to detect faults
introduced during the modification effort, to verify that the modifications have not caused
unintended adverse effects, and to verify that fhe modified and related (possibly affected) System
components still meet their specified requirenients:

: !
1.8.1. For each minor failure of a Acceptance Test, the Acceptance Period shall be
extended by corresponding time definkd in the Test Plan.

1.8.2. RCR shall notify the State n¢ fater than five (5) business days from the RCR's
receipt of written notice of the test| failure when RCR expects the corrections 1o be
completed and ready for retesting b t:hc State. RCR will have up to five (5) busipess -
days to make corrections to the prodlc;m unless specifically extended in writing by the
State. . '

1.8.3. When a programming change i$ made in response to a problem identified during

user festing, a regression Test Plan) should be developed by RCR based on the

understanding of the program and the) change being made 10 the program. The Test Plan
O has two objectives: '

1.8.3.1. wvalidate that the ch 'hdupdalc has been properly incorporated into the
program; and [ﬂ'

1.8.3.2. validate that there has been no unintended change to the other portions
of the program. ! g

1.8.4. RCR will be expected to:

1.8.4.1. Create a set of test coﬁditions, test cases, and test data that will validate
that the change has been inco:p{;rated correctly;

1.8.4.2. Create a set of test qohditions, test cases, and test data that will validate
that the unchanged portions o L?nc program still operate correctly; and

1.8.4.3. Manage the entire ¢y c:Iic process.

1.8.5. RCR will be expected to exécute the regression test, provide actual testing
resulls, and certify its completion in u’riting to the State prior to passing the modified
Software application to the users for retesting. |

In designing and conducting such rcgression testing, RCR will be required to assess the risks
inherent to the modification being implement and weigh those risks against the time and effort
required for conducting the regression lests. gother words, RCR will be expected 1o design and
conduct regression tests that will identify any gintended consequences of the modification while

waking into account Schedule and economic condiderations.

2013-007 Exhibit F Testing Services )
lnitial All Pages: ’
RCR Initials _% Exhibit F Page 33 of 67




DocuSign Envelope ID: EG0CF(018-4F2C-445C-BB72-BBECEAF31105

AND HUMAN SERVICES
BASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
CONTRACT 201}-007 - PART 3
EXHIHIT F

1.9,  Security Review and Testing

IT Sccurity involves all functions pertaining fo the securing of State Data and Systems through
the creation and definition of security policu,sl procedures and controls covering such areas as
identification, authentication and non-rcpudlatmn

All compoaents of the Software shall be rev c}vcd and tfcstod 10 ensure they protect the State's

hardware and software and its related Data as

Tests shall focus on the technical, adminstr
designed into the System architecture in ord
and availability. Tests shall, at a minimu
procedures may include 3" party Penetration

shall share the results of all tests with the Statd,

ets.

tive and physical security controls that have been
lo provide the accessary confidentiality, integrity

* cover each of the service components. Test
uts {pen test) or cade analysis and Review, RCR

Service Component = | Defines the set of capabilid at: -

Identification and Supports obtaining informatio Ebout those parties attempling to log onlo 8 system or

Authentication application for security purposgs. 'and the validation of users

Access Control Supports the management of p¢rinissions for logging onto a computer or network

Encryption Supports the encoding of data fot security purposes

Intrusion Detection Supports the detection of illeggl entrance into 8 computer system \

Verification Supports the conﬁmauon ofa nhority to enter a computer system, spplicalion or
network

Digital Signaturc - Guarentess the unaltered siaie bfa flc

O User Management Supports the administration of bcfruputcr, application end network accounts within en

Orggmtion. H .

Role/Privilege Supports the granting of ab li'tics to users or groups of users of a computer,

Management application or network -

Audit Treil Cepture and | Supports the identification md monitoring of activilies within en application or

Analysis sysiem

[nput Validation' Ensures the application is profetted from buffer overflow, cross-site scripting, SQL
injection, and unauthorized acce{s of files and/or directories on the server.

Prior to the System being moved into pr'oducli:ufi RCR shall provide results of all security testing
to the Department of Information Technology: for review and Acceptance. All Software and -

bardware shall be free of malicious code (mal\wa}c).

1.10. Successful UAT Completion

Upon successful completion of UAT, the Sta
issuance of the Letter of UAT Acceptance b
commence as set forth in Contract Exhibit K: #

1.11. System Acceptance

Upon complction of the Warranty Period,
Acceplance.

eiwill issue a Letter of UAT Acceptance. Upon
‘the State, the respective Warranty Period shall
Vdrranty and Warraniy Services.

lhe State shall issue a.Lcttcr of Final System
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1. SYSTEM MAINTENANCE

RCR shall maintain and support the System in all mat nal respects as described in the applicable program
Documentation for .five (5) years of maintenance after delivery and the Warranty Period of lhc term of
the contract.

1.1  RCR’s Responsibility
RCR shall maintain the Application System
responsible for maintenance or support for So

‘accordance with the Contract. RCR will not be
\Larc developed or modified by the State.

1.1.1 Mzgaintenance and Enhance ent Releascs

RCR shall make available to the Sta Lhc latest program updates, general maintenance
releases, selected functionality releasks, palches, and Documentation that are generally
offered to its customers, at no additio l cost. .

2. SYSTEM SUPPORT
2.1. RCR’s Responsibility

RCR will be responsible for performing on-site or remote technical support in accordance with
the Contract Documents, including without u:utahon the requirements, terms, and conditions
conlained berein.

O As part of the Software maintenance agrecment, Ongomg Software maintenance and support
levels, inctuding all new Software releases, sh ll be mpondcd to according to the following:

P 2.1.1, Class A Deficlencies - The Vcndor shall have available to the Siate on-call
telephone assistance, with issue tracking available to the State, twenty four (24) hours per
day and seven (7) days a week with an} email / telephone response within two (2) hours of
request; or the Vendor shall provide s pbon with remole diagnostic Services, within four
(4) business hours of a request;

2.1.4. ' Class B & C Deficiencies 'e State shall notify RCR of such Deficiencies
during regular business hours and the Fudor shall respond back within four (4) hours of
* notification of planned corrective acti

3. SUPPORT OBLIGATIONS AND TE

3.1.  RCR shall repair or replace Softw c' and provide maintenance of the Software in
accordance with the Specifications and terms afid requircments of the Contract;

l
3.2.  RCR shall mainlain a record of the a wma related 1o warranty repair or maintcoance
activities performed for the State;

3.3.  For all maintenance Services calls, RCR shall ensure the following information will be
collected and maintained: 1) nature of the ehciency;. 2) cwrent status of the Deficiency; 3)
action plans, dates, and times; 4) expected an hetual conpletion time; 5) Deficiency resolution
information, 6} Resolved by, 7) Identifying n :i:bcr i.e. work order number, 8) Iss:uc identified
by; and

O 3.4  RCR must work with the State to identjfy and troubleshoot potentially large-scale System
failures or Deficicncies by collecting the following information: 1) mean time between reported
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HBASED CARE SERVICES

07- PART D
U‘PPORT SERVICES

‘Deficiencies with thc Soflware; 2) diagn s:s of the root cause of the problem; and 3)

identification of repeat calls or repeat Softwar

3.5. . IfRCR fails to correct a Deficiency
shall be deemed to have comumitted an Event
option, to pursuc the remedies in Part 2 Secti
receive a refund for all amounts paid to RCR,;

- within ninety (90) days of notification to RCR

3.6. IfRCR fails to correct a Deficiency
shal]l be deemed to have committed an Event
option, to pursue the remedies in Past 2 SCCUUJ

problcms

'thm the allotted period of time stated above, RCR

f Defauli, and the Siate shall bave the right, at its
n 13.1.1.2, as well as to return RCR’s product and
luding but aot limited to, applicable license fees,
of the State’s refund request

ithin the allotied period of time Stated above, RCR
ofi Default, and the State shall have the right, at its
W {3.1.1.2.
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Contractor Responsm to Exhibit D in the RFP.

STATE OF NEW|HAMPSHIRE

NH DEPARTMENT OF HEAL

BUREAU OF BEHAYIO
STATE OF NH CANS/ANSA WEB BASED TRA,
CONTRACT 1013

[ AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES

H

FRIORITY R LSPONSES

L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
-407 - PART )

EXHIBJT]

Table C-2 General System Reggl.remcnts -Yendor Res@nse Checklist

3

.GENERAL REQUIREMENTS
G-l Vendor shall participate in an initial kick-olt mecting (g ibitiate the Y  {RCR will panticipate in
Project, s the initial kick-ofF
meeting to injtiate the
’ ' Project.
G-2 Vendor shall provide Project Staft as specified in the RFP. Y RCR will provide
' : Project 51aff as
specified in the RFP.
|
- Ga Vendor shall subrmit & finalized Work Plan within ten ( 10j days ater Y RCR will provide a
Contract award and approval by Govemor and Council [The Work detailed Work Plan in
Plan shall include, without limitation, a detailed description of the MS Project schedule,
Schedule, tasks, Deliverables, critical evenis, sk depefjdencies, and The Work Plan will be
payment Schedule. “The plan shall be updaied no less than weekly updated on a weckly
i basis for the weekly
Project status meetings.

G-4 Vendor shall provide detailed weekly satus reports on thejprogress of Y RCR will provide
the Project, which will include expenses incurred year to date. weekly status reponts.

G-5 All user, technical, and System Documentation as well 85 Project Y RUR will provide al!
Schedules, plans, status reports, and comgondcncc mustibe technical & system
mainiained as Project Documentation RD format)| ; documentation, Project

, schedules, Work Plans,
) status reports and
correspondence in MS
WORD format.
. L]

G-6 Vendor will complete training Lo ensure 1be Statc users pré Y RCR will provide
sufficicotly knowledgeable of the new System o employ u to good training to State users
¢ffect and, if necessary, to take over maintenance and qperatmg pursuant Lo this
rcspcnﬂblhly requirement,
TECHNICAL REQUIREMENTS

T-1 Web-based compatible and in conformance with the l'ollu_\Eng waC M CANVa$ cumrently
standards: ! does not meet these

XHTML 1.0 specifications.

C8s2.1 CANVaS$ will meet this

XML 1.0 (fourth edition) specification in ils next
release.

T2 GUI Interface Technotogies ! Y | GULIntectace
Technologies are
included in the COTS
solution.

T3 Accessible via standard operating systems (Windows XF] V'llndows 7 Y RCR's CUTS sojution

etc. based on defined system users) is accessible via all
aurrent Windows
standard operating
O S
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STATE OF NEWH, SHIRE
NH DEPARTMENT OF HEALT \-AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BEHAVIO HEALTH (8BH)
STATE OF NH CANS/ANSA WEB BASED TRA| P!'ING AND DATA COLLECTION SYSTEM
: CONTRACT 2013007~ PART 3 ‘
O EXHIBITH
PRIORITY RESPONSES

T4 Compatible with Intemei Explorer 7.U or greater and inqutry ™M Y RCR’s COTS solution

Standard browsers used by the system users «|is compatible with
industry standard
browsers, !

T-5 A riste Secure Sockets Layer (SSL) of other secure transport M Y o .
mmn to cneryp pmtnd:gdua in : way that complics wIi,& é%l,‘rg 'nfm.d"d in the
HIPAA regulations. solution.

T-6 The Solution must comply with Open Siandards as specitied in RSA M Y RCR's COTY solution
21-R:10 and 21-R:13, including but not limiled to Open Dhta Formas. complies with Open
(HB418) . ; Standards as specified

in RSA 21-R:10 and
21-R:13, incluging but
not limited to Open .
Data Formats.
(HB418).

T-7 The State will actively and fairty consider all types of avaijabie M Y RCR's philosophy isto
software for IT sofiware procurements. Open Source Sdft will be always design systems .
considered equally alongside Proprietacy software. ! in 2 SOA architeciure.
SECURITY REQUIREMENTS

31 Verify the identity or authenticate )l of the System clierl {pplicaLions M Y Verticaton of identity
before allowing use of the System to prevent access to?r)aﬁpmpriaw or and authentication of
confidential data or services. ‘ ! all system client

O ' applications are
included in the COTS
solution with minor
customization.

52 Verify the identity or authenticate all of the system's humhan users M Y Authentication of all !
before allowing them 1o use its capebilitics 10 prevent acbess to ’ users is included in the
inappropriate or confidential daw or services. COTS sotution.

53 Enforee unique user names. M Y RCR's solution

. enforces unique user
* names via the
. administrative
functions at the focality
level,

54 Enforce complex passwords tor Administrator Accwnuhhen M Y Complex passwords are
characters or more in accordanee with DolT's statewide Uer Account included in the COTS
and Password Policy ' solution with minor

customization,

5-5 Enforce (he use of complex passwords for general users {ising capital M Y Complex passwords are
ketters, numbesrs and special characiers L included in the COTS

solution with minor
customization.

5.6 Encrypt passwords in ransmission and at res within the dtabase. M Y Encrypted passwords in

: urnsmission and At rest
. are wncluded in the
. COTS solutien.

O 87 Expire passwords after YU days M y Expiration of

passwords after 90 days

2013-007 Exhibit H-Prierity Respooses
Initial All Pages:
RCR Initials

Exhibit H

Page 38 of 67




DocuSign Envelope ID: EBOCF018-4F2C-445C-BB72-BBECEAF 31105

STATE OF NEW
NH DEPARTMENT OF HEAL

BUREAU OF BERAVIO
STATE OF NH CANS/ANSA WEB BASED TRA

EXHiB

SHIRE
AND HUMAN SERVICES

DIVISION OF COMMUNITY[BASED CARE SERVICES

HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
CONTRACT 2013007 - PART 3

T' H

PRIORITY RESPONSES

is included in COTS
solution,

5-8

Authorize users and client applicelions (0 prevent sccesd
inappropriate or confideniial data or services,

to

!

Only aythorized users
have nccess in the
COTS solution.

8.y

Provide ability. 1o fimit the number of peoplc that can gran| 6r change

authorizations.

‘Fhe Suate detined
system adminisoator
has the ability 1o limit
the numbert of people
that can grant or change
authOrizations in the
QOTS solution,

S0

Establish ability 1o enforce session Smeouts during peridds of

inactiviry. .

Entorcement of session
umeouts is included in
the COTS solution with
minor customizaton.

Ensure application has been tested and hardened 1o prew
application security flaws. (At A minimum, the applicsti¢

] critical
Inishall be

tested agzinst all flaws outlined in the Open Web App!imt}on Secority

Project (OWASP) Top Ten
ttpSiwww.owasp.org/index. phe/OWASP Top Ten

results of these tests will be submiued o DolT for revied

epproval,

1
[oiect). The
v dnd

1

RCR's COTS solution
will be configured 1o
meet these
requirements.

O 512

The applicatjon shall not stare authentication credentials
Data in ils code.

] .
or sensitive

Authentication of’
credentials or sensitive
data is not siored i the
COTS soluton.

313

Audit all auempted accesses that fail identiticalion, suthd
suthorization requirements

Entication and

RCR's COTS solution
zudits all &ttempted
accesses thal fal or
succeed identification,
authentication, and
authorization’
requirements.

S-14

The application shall log &)l activitics to a central server]
parties to application wransactions from denying that the
placc. The logs must be kept for twelve months.

ta prevent
b have taken

RCR's application
keeps logs of activities
but not all activities are
tracked. With minor
CUSIOMization, more
deiled uncking is
available 10 meet
customer needs.

The application must allow 8 usct to explicitly terminatd
No remnants of the prior session should then remain.

& session.

Users must explicitly
terminate a session and
no remnants of the
S£55i0n remain in the
COTS solution with
MiNOr cusiomization.

Use only the Soflware and System Services designed lo

use,

The application Dala shall be protected from unauhoriz
atres.

ed use when
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STATE OF NEW

SHIRE

NH DEPARTMENT OF HEALTH, AND HUMAN SERVICES
DSVISION OF COMMUNITY [BASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAJNING AND DATA COLLECTION SYSTEM
CONTRACT 2013-001- PART 3
O EXHIB 'l' H
PRIORITY Rﬁ.SPONSES
S-18 Keep any sensivve Data or communications privaie tro Y Sensitive and
unauthorized individuals and programs, confidential Data are
protected from
' unauthorized
individuals and
programs in the COTS
3 soluton,
55y Subsequent application enhancements of upgrades shallm& remove Y Subsequent application
or degrade scourity requircments. enhancements or
upgrades witl not
remave or degrade
security requirements in
the COTS solution,
5.20 Create change management documentation and procedyres. Y The RCR Project
- Menager will be
respansible for change
. management
documentation and
procedures. RCR has a
defined methodology.
5 The transmission and stomge of data for the pu ° Y ' ;
adrvinisiering the CANS and ANSA and reviewing and inccating ROR ST solution
dara for reports must be conducted in a way that compli wnh ! pliant.
applicabie HIPAA regulations. |,
O HOSTING REQUIREMENTS OPERATIONS
H-1 Vendor shall maintain 2 secure hosting environment pro vndmg all Y RLCR will mainiaina !
necessary hardware, software, and Intemet bandwidth g thanage the secure hosting
application and support users with permission based loéms\ envirgnment providing
State access will be via Intemet Browser a)l necessary hardware,
software, and Intemet
bandwidth to manage
the application and
support users with
rmission based
. i ogins. ‘
' H-1.a Al the State’s option, autharized third parties may be gli(cp timited Y Authorized third parties
access by the Vendor 10 cenain levels of the State’s sysgem through may be given limited
the VPN or through a separate network connection that écts the access by the Vendor 10
Vendor's spcﬂﬁcmons. certain levels of the
State's system through
the VPN or through a
separate network
connection thay meets
the Vendor's
specifications.
H-2 At a minimum, the System should support this client ¢ hgurauon. Y RCR's system will
Pentium 4, 630/3.00Hz PC, Microsoft Windows XP P fcssuonal support multipie client
Version 2002, Intemet Explorer 6, and 128 bit encrypticn! configurations
The State will be responsible for equipment, labor. and or services including; Pentium 4,
1 necessary to set-up and maintain the intemet connectivity at the 630/3.0GHz PC,
Siate, Microsoft Windows XP
' Professional Version
2002, Intcmet Explorer
6, and 128 bil
O ! encryplion.
2013-007 Exhibit H:Priority Responscs
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STATE OF NEWHAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAJNING AND DATA COLLECTION SYSTEM

CONTRACT 101X007 - PART 3

o EXHIBIT/H
PRIORITY RESPONSES
i,

H-2a Yendor will nox be responsible tor network connection [ssues, Y |RCR will notbe
problems or conditions arising from or related to circurgstances responsible for network
outside the control of the Vendor, ex: bandwidth, netwdr¥ outages cannection issues,
and for any othee conditions arising on the State’s intermal network problems or conditions
or, moce generally, outside the Vendor's firewal! or any idsues that arising from or related
are the responsibility of the State Internet Service Provider. 10 circumstances

oulside the control of
the Vendor.

H-3 Vendor shall provide a secure Class A Data Center proyiding Y RCR will provide &
equipment (including dedicated servers), an on-site 24/7 system secure Class A Data
operator, managed firewali services, and managed backlip Services. Center providing

i cquipment (including
dedicated servers), an
on-site 24/7 system
operetor, managed

+| firewall services, end
managed backup
-Services.

H-4 Data Center Air Conditioning - used 10 contro! tempergiufe and Y | Dawn Center A
humidity in the Daw Center. Temperature ranges shall e between 68 Conditioning - will be
and 75 °F. . provided to control

temperature and
humidity in the Data
Center. Temperature
ranges shall be between
68 and 75 °F.
O H-5 Paw Center Humidity shall be non-condensing and be maintained Y Data Center humidity
between 40-55 percent, with maximum dew point of 62)°F. will be controlled with

B ' non-condensing and be
mainwined between 40-
55 percent with a
maxlmum dew poimt of

A .|62°F. .

H-6 Data Center Backup Power - uninterruptible power supphies shall be Y | Data Center will
sized 1o sustzin computer systems and associated comy is for, a1 a " | provide backup power
minimum, the amount of time it takes-for a backup gendrator 10 take - unintemuptiblc power
over providing power. Where possible, servers shall contain with backup gencrators

i redundant power supplies connected to commercial powes via 1O Sustain computer
separate feeds. e systems and associated
COmponenis.

H-7 Data Center Uenerator - shall be sutticient to sustain cgmputer Y Data Center Generators
systems and associated components for, a1 a minimum, the amount of will be sufficient 1o
time it takes for commercial power to retum, Fuel tanksshall be large sustain compuler

. enough to suppor the generator at -full 10ad for a period dloi less than systems and associated

1 ¥4 days of opcration. components for, at a
minimum, the amount
of ime it takes for
commercial powes (0
retun. Fuel tanks shall
be large enough to
s the generetor at
. -full load fora B'criod

not less than | Y2 days
of operation.

H-¥ Data Cénter Floor - A taised Hoor is required for more sinjtorm air M The Data Center space

. circulation in the form of & plenum for cold aif as well 43 to provide is engineered in an
space for power cabling and wetness monitoring. . altenative manner that
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STATE OF NEW, HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMU BASED CARE SERVICES
BUREAU OF BEHAV/ ORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED THAINING AND DATA COLLECTION SYSTEM

EXHIBIT H

. . CONTRACT 2(13-007 - PART.3
O PRIORITY [RESPONSES

\

does not utilize a raised
floor environment. Alr
handlers are placed
directly on the Data
Center floor based upon
current equipment
density and conditions.
Power and
miscellancous cabling
is handled through
tlevated cable ladders.

H-¥ Data Center Fire Protection System - lire detectors if d;onjunct.ion_
with suppression gaseous systems must be instetled i feduce the risk
of loss duc to fire.

The Data Center
achieves fire
suppression in an
altemative industry-
fandard manner.
Double-intertocking
pre-action dry pipe is
used to target and
eliminae specific fire
events should they
ocaur.

H-1U The Data Center must be physically securcd - restricied access to the
site 10 personacl with controls such as biometric, badgd, and others
security solutions. Policies for granting access must Yeln place and
followed. Access shall only be granted (o those with p feed 1o

O perform ks in the Data Center, :

The Data Center will be
physically sccured with
restricted access (o the
sile to personnel with
controls such as
biometric, badge, and
others security
solutions. Policies for
granting access will be
in place and followed.
Access will be granted
only to those with a
need to perform tasks in
the Data Center.

H-11 Vendor must monitor the application and all scrvers.

RCR will monitor the
application and all
servers.

H-12 VYendor shall manage the databases and services on a)} sfcrvcrs located
at the Vendor's facility.

RCR will manage the
dawbases and services
on atl servers located 2t
the Vendor's facility.

H-13 | Vendor shatt instt! and update all server paiches, upfales, and othes
" [ utilitics within 30 days of release from the manufacidrer.

RCR will ingalt and
update all server
patches, updates, and
other utilities within JO
days of rctease from the
manufaciurer,

- —
H-14 Vendor shall monitor System, security, and applicatignilogs.

:

RCR will monitor
System, security, and
application logs.

H-15 Vendor shall manage the sharing of data resources.

RCR will manage the
sharing of data
resources.
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\

H-16

Vendor shall manage daily backups, ofl-site data story g,'e. and restore

operations.

RCR will manage daily
backups, off-sitc daws
slorage, ang restore
operalions.

H-17

The Vendor shall monitor physical hardware,

RCR will monitor
physical hardware.

H-1¥

The Vendor shall immediately report any breach in sepyrity to the

State of New Hampshire.

RCR will immediately
repon any breach in
security to the State of
New Hampshire.

HUSTING REQUIREMENTS - DISASTER RECOVERY

H-1y

Vendor shall contorm to adequate disastet recovery p
defined by the State of New Hampshire.

]
dures as

RUR will conform (o
disaster recovery
procedures of the State
of New Hampshire.

H-

Vendor shall have documented disaster recovery plan
the recovery of lost State date as well as theirown. S
architected to mect the defined recovery needs,

’a: address
1rru.shall be

H

RCR will have
documented disasier
recovery plans tha
address the recovery of
lost Suae data as well
as their own. Systems
shall be architected to
meet the defined
recovery needs.

H-21

The disaster recovery plan shall identity appropriste mcthods for
procuring additions! hardware in the event of 8 compgnént failure. In
mos instances, systems shall offer a level of redundaricy so the loss of
1 drive of power supply will not be sufficient to termirale services

however, these failed components will have to be repth

cbd.

RCR's disaster
recovery plan will
idenlify appropriate
metheds for procuring
additional hardware in
the event of 2
component failure. In
most instances, systems
shall offer a leve] of
redundancy 5o the loss
of a drive or power
supply will not be
sufficient o terminate
services however, these
failed components witl
have to be repiaced,

H-22

Vendor shall adhere 10 a defined and documenied bacg-

and procedure.

;
up schedute
13

RCR will adhereto a
defined and
documented back-up
schedule and procedure.

H-23

Back-up coples of data are made for the purpose of tdcfitating a
restore of the data in the event of data loss or System fajlure.

RCR will maintain
back-up copics of data
for the purpose of
facilitating the
restoretion of the data
in the event of data Joss
or sysiem failure.

H-24

Scheduled backups of all servers must be completed ¢ nga daily basis.
A 1

RCR will have
scheduled daily
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backups of all servers.
H-23 | The minimum acceptable frequency is ditterential bacKup daily, and M Y | RCR will maintain a
complete backup weekly. ; minimum acceptable
backup frequency of
differentia) backup
daily, and complete
; backup weekly.
H-26 Back-up media must be securely transiemed trom ihd site 10 another M Y RCR will malntain
secure location 10 avoid compiete data loss with the |bss of a facility. back-up media that will
’ ’ be securely transferred
from the site to another
sccure location to avoid
complete data loss with
the toss of & facility.
i

H-27 ~ | If State onea i personally identifiabie, data must be eherypted in the M Y RCR will encrypt

operation environment and on backup apes, 1 personally identifiable
data in the operstion
environment &nd On
backup Lapes.

H-28 Dhata recovery - In the event that recovery back 10 the st backup is M Y RCR will maintain data
not sufficient to recover State Data, the Vendor shall employ the use recovery back to the
of database logs in addition to backup media in the tion of the last backup to recover
database(s} to afford & much closer to real-time reconedy. To do this, State data and employ
logs must be moved off the volume containing the dajabase with 2 the use of database logs
frequency to match business needs. ; and backup media.

{
HOSTING REQUIREMENTS NETWORK ARUHITECTURE

H-2¢ The Yendor must operate hosting Services on 8 netwdrk offering M Y RCR will operate
adequite performance to meet the business requiremdnts for the State hosting services on &
application. For the purpose of this RFP, adequate peffi ormance is network offering
defincd as 99.9% uplime, exclusive of the rcgula.rl;lh.edulcd ad@um performance
maintenence window. ’ of 99.9% uptime to

' meet the business
requirements for the
State appilication.

H-30 The Vendor shall provide network redundancy dee adequate by M Y RCR will provide

. the Suate through review and approval by DolT, by ring network redundancy
redundant connections provided by multiple Internet Méndors, so that deemed adequate by the
3 faiture of onc Intemet connection will not intesrupt hctess to the State through review
Swate applicalion. ; | and approval by DolT,

with the assurance of

: redundant connections
provided by muhiple
Intemet Vendors. The
failure of one Intemel
conneclion will not
interryplt access to the

- Siate application..

H-31 Where redundant connections arc nol provided, then (he Intemet M Y | RCR will provide
Vendor who provides the Intemet service to the Vendod must have Intemet service with
their service supplied by 2 provider(s) that has multipic|feeds to multiple feeds to cnsure
ensurc that a failure in one of the larger camiers will ot cause 3 . that a filure in one of
failurc of the Sute’s Service. : the larger camiers will

not cause a feilure of
| the State's Service.
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H-32 The Vendor’ network architechire must include reduddancy of routers | RCR will maintain 3
and switches in the Data Center. : network architecture
! that will include
redundancy of routers
and switches in the
Data Center.

H-33 Remote access shall be customized 10 the State’s busjness application. RCR will provide
In instances where the State requircs access to the application or SECWTE EMOte access
server -resources nok in the DMZ, the Vendor shall plovide emote customized to meet the
desktop connection to the server through secure protgcdls such as a Sate’s business
Virtual Private Nelwork (VPN). ' application needs,
HOUSTING REQULREMENTS SECURSITY

H-34 ‘Yhe Vendor shall employ security mcasures consistept 'with industry RCR will aghere to al!
standard best practices to ensure that the Sate’s appl[cdtion and daia industry standard best
i$ protected. . practices to ensure data

secunity.

H-35 I¥ State date is hosted on multipte servers, daia exchanges beiween RCR will ensure data
and among servers must be encrypied. uaffic beiween servers

is secure,

H-36 All servers and devices must have cunently-supportdd fnd hardened
operating systemns, the Isiest anti-viral, anti-hacker, afu-spam, anyj- RCR will comply with
spyware, and anti-malware wtilities. The cnvironment ds a whole, these requirements.
shall have aggressive intrusion-detection and ﬁn:wal\ plrotecu‘on.

H-37 All components of the infrastructure shali be reviewed and tested to RCR'$ CUTS sotution
ensure they protect the State’s hardware, sofiware, and its refaled data will be configured to
assets. The vendor will provide an overview that wilj be presented 1o meet these
the State’s Depanment of Information Technology. shall focus requirements.
on Lhe technical, administrative and physica! securityledntrois that
have been designed into the System architeciure in 08dér 10 provide
confidentiafity, integrity and availabiliry.

H-3¥ In the development or maintenance ol eny code, the Yendor shail | RCR’s.plan includes a
ensure thut the Software is independenuly verified and Yalidated using robust UAT process
a methodology determined appropriate by the Sute. Al| sofrwase and with heavy Staze
hardware shall be free of malicious code, o involvement RCR is

nol aware of a New
Hampshire V&V
vendor (or this Project
but will work with one
at the State’s reguest.

H-39 The Vendor shall nouily the State’s Project Manager bfny sccuri RCR will notity the
breaches within two (2) hours of the time that the Vehdor learns o State’s Project Manager
their occurrence. : of any security breaches

within two (2) hourts of
the time thal it leams of
their occurrence.

H-40 The Vendor shall ensure its complete cooperation wigh the State's RCR will ensure its
Chief Information Officer in the detection of nny soogrity complete cooperation
vulnerability of the Vendor' hosting infrastructure and/ér the with the State's Chicf
applicasion. ! Information Officer in

the detection of any
security vulnerability of
the RCR’s hosting
infrasiruciure and/or the
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O EXHBIT H
PRIORITY {-:SPONSES
application,

H-41) The Vendor shall be solety liable for costs associale w;"nh any breach M Y RCR operates our sites
of State data housed at their location(s) including but|not limited o under HIPAA rules and
natification and any damages assessed by the couns. | also carries liability

: ' coverage in casc of any
breach was to occur.
RCR has never been
- associated with any
breach on any previous
Projects.

H-42 The Vendor shall authorize the State to pertorm sches ulled and M Y RCR agrees to
random security audits, including vulnerability ments, of the authorize the State to
Vendor' hosting infrastructure and/or the application jupon request. perform scheduled and

- ' random security audits,
including vulnerability
assessments, of RCR's
hosting infrastructure
and/or the application

' Upon request.
H43 ;'l;le Vendor shali p'rovidc fire detection and mp[;rcss:ﬁl’l systefr:. M Y
ysical security of and infrastruciure security of the hdsting faciliry. . ;
The environmental support equipment of the Vendor website hosting RCR will provide fire
facility: power conditioning; HVAC; UPS; generator|must be g:m::gy sem
accepieble to the State. . \ physical security of and
. in cture security
O of the proposed hosting
» facility. The ‘
environmental support
equipment of RCR's
website hogiing facilicy:
mwa conditioning;
AC; UPS; generator
will be acceptable to
the State.
: i
HOSTING REQUIREMENTS SERVICE LEVER
AGREEMENT

H-a44 The Yendor's System suppon and maintenance shal! :Jmmcncc upon M Y RCR will support and
the Effective Date and extend through the end of the Cdntract term, maintain the System
and any extensions thercof. that will commence

upon the Effective Daic
and extend through the
- end of the Contract
term, and any
catensions thereof,

H-45 Maintain the hardware and Software in accordance with the M Y RCR will maintain the
Specifications, terms, and requirements of the Conwaft! including hardware and Software
providing, upgrades and fixes as required. X in accordance with the

Specificavons, terms,
and requirements of the
Contracy, including
providing, upgrades
and fixes as required.
o H-46 Repair or replace the hardware or Sottware, oc any pdnijon theseof, so M Y RCR will repair or
- that the System operates in accordance with the Spec ﬂI tions, terms, replace the hardware or
T

2013-007 Exhibit H-Priority Responses

Initizal AJl Pages:

RCR nitials ' Exhibit H Page 46 of 67




DocuSign Envelope ID: EGOCF018-4F2C-445C-BB72-BBECEAF31105

STATE OF NEWj HIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNIT)Y|BASED CARE SERVICES
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and requirements of the Contract. Software, or any
portion thereof, 50 that
the System operates in
accordance with the
Specifications, terms,
angd requirements of the
Contract.

H-47 | The State shall have untimited access, via phone or Email, o the M Y RCR will provide
Vendor technical suppon staff between the hours of §:00 am to 4:00 unlimited access, via
pm- Monday thru Friday EST. : phone of Email, 10 the
. Vendor 1echnical

! ) suppont staff between

- the hours of 8:00am to
4:00pm - Monday thru
Friday EST.

H-4% The Vendor response time tor support shall conform c:tne specitic M RCR’s response time
deficiency class as described in Section §.1.2 Vendon Responsibility. will conform to the

" | specific deficiency
class as described in
Section 1.1.2 Vendor
Responsibility.

H-4Y ‘T'he hoRting server fof the S¢ate shall be available twe nt'y-!‘our (24} M Y RCR's hosting server
hours a day, 7 days 2 weck except for during scheduled|maintenance. for the State will be
. available twenty-four
(24) hours a day, 7 days
a week except for
O . ‘ during scheduled
: mainicnance.

H-50 | The Vendor will guide the State with possible solu:ioTls!té resolve M Y |RCRhasa
" | issues to maintain a fully functioning, hosted System. |} methodology that

! includes the helpdesk
for reporting and defect
log for tracking. RCR
plans to give regular
reponting on the
i performance of the
: hosted system to the
State,

e

H-51 | Aregularly scheduled maintenance window shall be Hénified (such M Y | RCR shati identity

as weekly, monthly, or querterly) at which time all refevant server scheduled maintenance
patches and application upgrades shall be applicd. : windows to the State,
!

H-52 The Vendor will give two business days prior notiti I.ibn to the State M Y RCR will provide two
Project Manager of all changes/updates and provide (e State with ' business days

training due to the upgrades and changes. | : netification 1o the State
J Project Manager of all

’ changes/updaics and -
provide the Siate with
training due to the
upgrades and changes.

H-33 The Vendor shall guaraniee 9.9 percent uptime, exclugive of the M Y RCR will gutranice
regularly scheduled maintenance window : ' 99.9 percent uptime,
. - exclusive of the
regularly scheduled
maintenance window.

1
: H-54 L The Vendor is unable 1o meet the 99.9 percent uptifne requirement, M Y |RCRagreesifitls
1

1

2013-007 Exbibat Fpriority Respoases
Initial All Pages; . :
RCR Initials ' Exhibit H Page 47 of 67




DocuSign Envelope ID: EGO0CF018-4F2C-445C-BB72-BBECEAF31105
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O EXHIBIT H
PRIORITY RESPONSES
The Vendor shall credit State’s gcoount in an amount bysed upon the unable 10 meet the Y99
following formula: (Tota! Contract Item Price/365) 2 Number of percent uptime
Days Conwact kem Not Provided. The Siate must requést this eredit requirement, it will
. in writing, credit the State's
eccount in an amount
"I based upon the
following formula;
(Tota! Contract Item
Price/365) x Number of
_ Days Contract kem Not
Provided. The Suate
must request this credit
in writing.
H-55 The Vendor shall use 2 change management policy Yar Hotitication M Y RCR will use a change
and tracking of chunge requests as well as critical outhges. management policy for
h nodification and
! wacking of change
requests as well as
critical outages. -
4
H-56 A critical outage will be designaled when a business furiction cannot M Y RCR agrees with this
be met by & nonperforming application and there is ng work around definition. RCR's
to the problem. N proposed defect
tracking system will
identify these types of
h . outages as such,
-
H-57 Al hardware and software companents of the Vendog hosting M Y RCR's hosting
- | infrastructure shall be fully supported by their respective infrastructure will be
manufacturers at all times. Al critical patches for opefating systems, fully supported hy their
databases, web services, etc., shail be applied within thilty (30) days respective
of release by their respective manufacturers. ! manufacturers at ali
‘ times. All critical
patches for.operating
systems, databases, web
services, etc., shall be
applied within thirty
Q) days of release by
their respective
manufacturers.
1
H-58 The Vendor shall mainiain a record of the activities rglated to repair M Y RCR will maintain
or maintenance activities performed for the State and FH:][ repon repair and maintenance
quarterly on Lhe following: ! records for the State on
=> Server up-time i 2 quarterly basis,
=> All chenge requests implemented, including opermting system
patches : H
=> All critical outages reported including actual issuq and resolution
=> Number of deficiencies reported by class with initjal response
time as well as ime to close.
H-59 The Yeador shall provide the State with a persona) sefure FTP site to M Y RCR will provide the
be uscd the State EJI vploading and downloading filey. State with a personal
secure FTP site to be
used by the Swae for
uploading and
downloading fifes.
H-6L The vendor will ensure sub-second response time at sérver levet M. Y RCR will ensure sub-
: | second response time at
O a server level.
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STATE OF NE
NH DEPARTMENT OF HEA
DIVISION OF COMMUNI
BUREAU OF BEHAV]
STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 20

RCR's Project Manager and the State Project Mana
Effective Date and further refine the tasks requir
preliminary Work Plan are documented in accor
Software. Continued dcvelopment and management
and Statc Projcct Managers.

The preliminary Work Plaa crcated by RCR and the

la conjunction with RCR’s Project Management
Project’s lifc cyclc, the RCR Tcam and the Statc s
. This plan shall idcntify the tasks, Dellverables, ma
Schedule required to implement the Project. It s

allocations (both State and RCR Team members), r¢

Schedule. The Plan is documented in accordance
support the ongoing management of the Project.

1. ASSUMPTIONS (ADD TO/CHANGE

1.1.  Genersl

1.1.1. The Statc shall providc 'IJ
support the lmplementation cfTorts,

Documcnt State Staffing Matrix.

resolution.

1.1.4. Any activities, decisions or
agreed upon Work Plan timeline,
identified Changce Control process.

1.1.5. RCR shall maintain an
Accepted Accounting Principles (G

1.2.  Logistics

1.2.1. The RCR Team shall perfo

1.2.2. The RCR Tecam may perfor
the Staic, when practical, at their ow

1.2.3. The RCR Team shall honor
with permission, may choose to work

1.3.  Project Management

1.3.1. The Statc shall approve th
Project.

1.1.2. All State tasks must be perfo

1.1.3. All key decisions will be d
resolved within this initial period ¢

HAMPSHIRE
H AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH) _
NG AND DATA COLLECTION SYSTEM

i
3007 - PART 3

»shall finalize the Work Plan within 10 days of the
| to implement the Project. The clements of the
ce with RCR’s plan to implcment the Application

fithe Work Plan is 8 joint cffort on the part of RCR

u;!tc is sct forth at the end of this Exhibit,

kthodology, which shall be used to manage the
It finalize the Work Plan at the onsct of the Project.
or milestones, task dependencies, and a Payment
Il also address intra-task dependencics, resource
fine the Project’s scope, and cstablish the Project’s

t

with RCR's Work Plan and shall utilize BHAS to

THIS AS APPROPRIATE)

m members with decision-making authority to
{ the level oullined in the Request for Proposal

i
prhed in accordance with the reviscd Work Plan.

esolved within five (5) business days. Issues not
w11l be escalated to the State Project Manager for

ssues taken on by the State that affect the mutually
cope, resources, and costs shall be subject to the

#:%ounting system in accordance with Geaerally

).

this Project at Statc facilities at no cost to RCR.

ithat work at a facility other than that furnished by

expcosc.
1

il holidays obscrved by RCR or the Statc, although
 On holidays and weckends.

¢l Project Management Methodology uscd for the

2013-007 Exbibit | Work Plan
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STATE OF NH CANS/ANSA WEB BASED

14.
1.5,

1.6.

1.9.

2. ROLES AND RESPONSIBILITIES

2.1,

Project Schedule

STATE OF NEWHAMPSHIRE

NH DEPARTMENT OF HE AND HUMAN SERVICES
DIVISION OF COMMUNTTY;BASED CARE SERVICES -
BUREAU OF BEHAYV| HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
CONTRACT 2003-007 - PART 3
T}

personnel as needed to complete Project tasks.

1.3.3. A Project folder crealed ilhin the State eStudio system shall be used for
centralized storage and retrieval of Broject documents, work products, and other material
and information relevant 1o the su ' of the Project and required by Project Team
members. This cenual repository i secured by determining which Team members have
access to the Project folder and granting either view or read/write privileges. The State
Project Manager will establish and maintain this folder. The State Project Manager shall
approve access for the State Team. !:rsion control of all Documentation'is expected and
shall be loaded to the State document management system.

éin on or around May 30, 2013with a planned go-

1.6.1. Deployment is planned to
013.

live date on or around September |1,
Reporting '

1.7.1. RCR shall conduct bi-week
but are not limited to, minutes, actio

y;starus meetings, and provide reporls' that include,
Items, test results'and Documentation.

User Trainiong and Chahgc Managkment

1.6.1 Training is more fully descripéd in Exhibit E: Implementation Services.

1.6.2 The State Project Aaga and the RCR Project Manager in conjunction
with the State DolT Staff pill ensure formal, wrilten approval of all changes
prior 10 the chaoges taking place are approved and communicaied. No verba)
suthonzation shall allow RCR to begin working on a change before the formal
process is fully analyzed, d e'mcntcd and approved in wriling. '

Performance and Security Testing| |

1.9.1. The RCR Team shall provi ¢a performance test workshop to identify the key
scenarios to be tested, the approach and tools required, and best practices information on _
performance testing. :

1.9.2, The State shall work with qutR on performance testing as set forth in Contract
Exhibit F - Testing Services. .

RCR Tesm Roles and Responsibilities
2.1.1. RCR Team Project Executve
The RCR Team's Project Executives (RCR and Subcontractor Project Executives) shall
be responsible for advising on ag | monitoring the quality of the Implementation
throughout the Project life cycle. [The Project Executive shall advise the RCR Team
Project Manager and the State’s Proj et leadership on the best practices for implementing
the RCR Software Solution within th! State. The Project Executive shall participate in

. the definition of the Project Plan and p}ovide guidance to the State’s Team.

2013-007 Exhibit [ Plan
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2.1.2. RCR Team Project Manager

The RCR Team Project Manager ¢
management of the Project and sha
[mplementation Team. The RCR|
responsibilities:

'

'2.1.2.10.

- from the State’s Project Man|

2.1.3. /RCR Team Analysis

The RCR Team shall conduct and
understanding of the State business
requirements mapping:

STATE OF NE
NH DEPARTMENT OF HEA
DIVISION OF COMMUNI

. BUREAU OF BEHAVID}
STATE OF NH CANS/ANSA WEB BASED T|

CONTRACT 20

2.1.2.1. Maintain communi
2.1.2.2. Work with the Stat

2.1.2.3. Create and mainlaij

HAMPSHIRE
‘H AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

3-007 - PART 3
BIT1

h:;all have overall responsibility for the day-to-day
| iplan, track, and manage the activities of tbe RCR
Team Project Manager will have the following

m}tions with the State’s Project Mapager,
> 1n planning and conducting a kick-off meeting;
h the Work Plan;

2.1.2.4. Assign RCR Tea

]
consultants to tasks in the Implementation Project

according to the scheduled s i‘ﬁug requirements;

1
2.1.2.5, Decfine roles and r pounsibilities of all RCR Team members;

2.1.2.6. Provide bi-weekl
Project Manager;

;'and month update progress reports to the State

2.1.2.7. Notify the State Pr ject Manager of requirements for State resources in

2.1.2.8. Review task progr
progress; '

. order to provide sufficient | d‘ time for resources to be made available;

1
§ for lime, quality, and accuracy ip order to achieve

2.1.2.9. Review requircmcu.lﬁ and scheduling changes and idcntifyI the impact

on the Project io order to id
scope;

Project Manager and with ay
the Implementation Plan;

2.1.2.11. Inform the State
when they arise;

2.1.2.12. Provide the State

2.1.3.1. Construct and coafi

2.1.3.2.  Produce applica
applications;

2.1.3.3. Conduct testing of ¢
2.1.3.4. Produce function:

inter faces:

tntify whether the changes may require a change of

Implement scopg dnd Schedule changes as authorized by the State

p}opn'ale Change Control approvals es identified in

[
-

rpject Manager and staff of any urgent issues if and

c:meplcted Project Deliverables and obtain sign-off

lysis of requirements, validate the RCR Team’s
réquirements by application, and perform business

rm application lest case scenarios;
i

idn configuration definitions and configure the

hé configured application;

1- Specifications for extensions, conversions, and

2013-007 Exhibit | Wark Plan
Initial All Peges:
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AMPSHIRE

AND HUMAN SERVICES

ASED CARE SERVICES
L. HEALTH (BBH)

DIVISION OF COMMUNI
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED

2.1.3.5. Assist the State in
2.1.3.6. Assist the State in ¢xecution of the State’s Acceptance Test;
3 :

2.1.3.7.  Conduct follow-up meetings to obtain feedback, resuits, and
concurrence/approval from the State;

¢ testing of extensions, conversions, and interfaces;
1

2.1.3.8. Assist with the co
system, integration and Acce

2.1.3.9. Assist with the trag
2.1.4. RCR Team Tasks
The RCR Team shall assume the foll

rrection of configuralion problems identified during
ptance Testing; and

sition to production.

Dv;ving tasks:

review of functional and technical Specification to

2.1.4.1. Development and
f:propriatc leve] of detail and quality;

determine that they are at ap

2.1.4.2. Development and Dédcumentation of conversion and interface programs
in accordance with functio {md technical Specifications;

2.1.4.3. Development and o'fcumcntation of installation procedures; and
2.1.4.4. Development and &cuu'on of unit test scripts;
2.1.4.5. Unit testing of con ersions and interfaces developed; and
_ 2.1.4.6. System Integration ;;:st'mg.
2.2, ' ‘

The following State resources have been id

State Roles and Respounsibilities

ified for the Project. The time demands on the

individual State Team members will vary
[mplementation. The demands on the Subj
determined by the State Leads and the phase

2.2.1. Statc Project Manager

The State Project Manager shall wo
role of the State Project Manager
completion of all tasks assigned to
regular basis. The State Project

Implementation ‘Project matters, prq
Implementation Project, and provide;
Plan and as otherwise identified thrg
Manager has the following respoosib

2.2.1.1. Plan and conduct
Team;

2.2.1.2. Assist the RCR Prg
Plan;

2.2.1.3. Identify and secure
the Work Plan;

,

t
ILpl:ndiug on the phase and specific tasks of the
' Matter Experts' time will vary based on the peed
ﬂthc [mplementation.

iside-by-side with the RCR Project Manager. The
s to manage State resources (IF ANY), facilitate
State staff, and communicate Project status on a
Manager represents the State in all decisions on
vides all necessary support in the conduct of the
necessary Slate resources, as defined by the Work
khcul the course of the Project.  The State Project
lities:

a; kick-off meeting with assistance from the RCR

jeéct Manager in the development of a detailed Work

tljc State Project Team members in accordance with

2013-007 Exhibxt { Work Plan
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2.2.1.4.- Define roles and
assigued to the Project;

2.2.1.5. Identify and secur
support specific areas of
Implementation tasks;

2.2.1.6,

@spOnslb:htm of all State Project Team members

a!ccess to additional State ead-user staff as needed to
dwledge if apd when required to perform certain

’

Communicate is ues to Stale management as necessary to secure

resolution of any matter that cannol be addressed at the Project level;

2.2.1.7. Inform the RCR
arise; and

2.2.1.8. Assisttbe RCRT
required to perform certain

)u:l Manager of any urgent issues if and when they

b staff to obtain requested information if and when -
qhoct lasks.

2.2.2. State Subjcct Mattcr Expe t{s) (SME)

The role of the State SME is to ass

State’s

participate in the Implementation. R

2,23,

The State’s Tesling Administrator w
include:

current business praclices

2.2.2,1. Be the key user and

2.2.2.2, Atteod Project

s;! application Teams with an understanding of the
and processes, provide agency knowledge, and

sponsibilities of the SME include the foltowing:

c,lonmct for their Agency or Department;

!
Team training and acquire in-depth functional

knowledge of the relevant applications;

2.2.2.3. Assist in validating
2,2.2.4. Assist in mapping |

a§1d documenting user requircments, as nceded;

usiness requirements;

2.2.2.5. Assistia constructdrg: test scripts and data;

2.2.2.6. Assist in system, in
2.2.2.7. Assist in perfory
verificalio;
2.2.2.8, Attend Project meef

2.2.2.9. Assist in training ¢
and the business processes th

State Testing Administrator :

2.2.3.1. Assist RCR in cf
performance, and Acceptance

2.2.3.2. Assist RCR in
Acceptance Tests;

2.2.3.3. Assist RCR in ch;

cfgratiou, and Acceptance Testing;

ing conversion and intcgﬁtion testing and data
'

'

ilgs when requested; and
nd users in the use of the RCR Software Solution

F“applicalion supports.

1

I} assist with RCR testing efforts.. Responsibilities

pardinating the development of system, integration,
Test plans;

Tq’ordmating system, inlcémlion, performance, and

iting test review meetings;
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CONTRACT 20
EXH
WO

2.234. Assist RCRinc
involvement in testing;

2.2.3.5. Assist RCR incnk

by process owners; |

2.2.3.6. Assist RCR ig
resolution; and

BASED CARE SERVICES
RAL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM

Limmn

PLAN

rilinating the State’s Team and external third parties

m{ring that proposed process changes are considered

lestablishing priorities of Deficiencies requiring

2.2.3.7. Assist RCR in tracking Deficiencies through resolution.

3. INTERFACES

Interfaces shall be implemeanted in cooperation with
interfaces within the scope of this Contract and their 1

Tabled.): In-Scope Interfaces

Community Menta] Health Centers

W

»
*  Web-based Training and Cerlification System <
Community Mental Health Centers +—#*BHAS

Department of Health and Human Services +—

¢ Department of Health and Human Services

Responsibility for developing interfacing is the Vend

Intent for all partics lo upload and download fra
Certification System.

3.1.  Ioterface Responsibilities

3.1.1. The RCR Team shall providd
examples, of data mappings and inle
Team shall identify the APls the Sta

interface.

3.1.2. The RCR Team shall lead thd
Applications.

3.1.3. The RCR Team shall lead
Specifications.

3.1.4, The RCR Team shall assist
associated with the development a

the State. The following Table 5.1 |dcntlﬁ¢s' the

Flalwe assignmaent.

b-;?oased Training and Certification System
% BHAS System

System

P Web-based Training and Certification System

Vo
p BHAS System
ri

m BHAS System and Web based Tmaining and

the State RCR Application Data requirements and
rfaces implemented on other Projects. The RCR
¢.should use in the design and development of the

State with the mapping of legacy data to the RCR
the review of. functional and technical interface

he State with the resolution of problems and issues
plementation of the interfaces.

nd
3.1.5. The RCR Team shall docuni:‘u the functiona) and technical Specifications for

the interfaces,
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- 3.1.6. The RCR Tcam shall create |he injtial Test Plan and related scripts to Unit Test
the interface. The State shall validatd and accept.

3.1.7. The RCR Team shall develo and Unit Test the interface.

3.1.8. The State and the RCR Tea

lshall jointly verify and validate the accuracy and
completeness of the interface. '

3.1.9. The State shall documeat ti e technical changes needed 10 legacy systems to
accommodate the interface.

3.1.10. The State shall develop and; test all legacy application changes needed 10
accommodate the interface. !

3.1.11. The State and the RCR Tearhs shall jointly construct test scripts and create any
data nceded to support testing the inteyfaces. .

3.1.12. The State is responsible for all'i data extracts and related formatting needed from
legacy systems to support the interfacps. )

The State is responsible for documen ix:lg the procedures required to run the interfaces in
production.

The Stale is responsible for the schoduh:ng of interface operation in production.
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STATE OF
NH DEPARTMENT OF HEA
DIVISION OF COMMUNI

HAMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

BUREAU OF BEHAVIQRAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T

4, PRELIMINARY WORK PLAN

The RCR Project Manager will use Microsoft Project
used throughout the Project including: Risk Manage
Control Plan, Project Status Report, Meeting Templat

3

INING AND DATA COLLECTION SYSTEM
CONTRACT 20134007 - PART 3

The following Tabled.] provides the preliminary agro:d upan Work Plan for the Contract.

Tabled.1: High Levet Preliminary NH Project Plag

0 Fota
- )
! fiton 2/11/13 |
| 1 Projectiniation Phase Wed 12/12/12
| 3 Move BHAS 1.4 to Hosted Environment 1days Su 12/1 Mon 12/3/12 Kehh :
| & Project KickoH Meeting 1daySm 12/} lb Sat12/1/12 Jeery '
§ State of NH and RCR Project Tezm Review 1dayMon 12 1'1.2 Men 12/3/82 4 Jeery Keth,RH M :
| of BNAS 1.4 Funcrionality : :
_E_ Review afl HH BHAS2 O Requirements 1 day Tue 12/ Ii;! Tue 12/4/12  § Jerry,NH PM, Key Profect Tnu‘
1 Gain Approval lrom Project Governace 0.5daysWed 12 Wed 12/12/12 11 Robert, Whitney, tetf, feery
Board {PGB) to Move Forward ) ! X

O B P:cject iniliotion Fhose Complete /| DdapsWed 12/12/12  |ed 1/12/123,4,5 8,7
| Description Phase 125 days Wed 12/5/12 Ed 12/21/12 :
10 Create BHAS 1.410 BHAS 2.0 (NH] GAP ddays Wed 12/5/12 Mon 12/10/11 6 berry,Kelth Key Profect Team ;
| Analysis Deliverabies : : MembersNH PMAHSMEZ |
bt Update Project Pan for GAP Anatysh LdayTue 12/3122 Tae /1YY 10 Jerry i
|| Defiverables [GADs) i i
L User Imterface Specilication(s) 3days Thu L2/ IIJ. Mon 12/10/12 KeithSathish,NH SME 1 l
[ B Budness Use Casefs) ddaysTur 12/ 1[-‘12 /142 12 Sathish . :
ll.. Procens Row Document]s) 1daysMon 12 7!12 _Tue 121812 13 KeithSathish i
B Review technial desipn and architectural  B.5days Wed 1215112 Wed 1IZA19/12 1 KeithSathish :
_ specilkations for the solirtion ; : ,
1 Review documentad requlrements, ldayWed 12/J5/11 Thul2f20/12 15 KeithSathishNupurRajl !
functional specifications, butiness use ’ i'
tates and others supporting !
[ dooummtation. :
n Conduct deslgn review meetings with the 1dayThul? fi 21412 16 “lerey,Kelth, NH SME 1,HH SME
Business Analysts and Partnens bn order to 2,Sathish
charlfy and conllm sohetion
18 | . Desertption Phase Lomplets Fri /H/12  1243,14,1

v sy

[WRERy 3733

higr |
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
. BUREAY OF BEHAVIQRAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

CONTRACT 2013-007 - PART 3
EXH
WORK

0 jlask Kame | Duration %&-m Finksh me;hmrulwm
i i : A
2| Conductmeetings to confirm ISGyifa L/l Moni2/24/12 18 JerryXefth Nupur,Sathish Al
requirements, technical design and
architectural specifications 1o create
|| specificDeveloper work assignments.
U} Complete software development and WdapWed RRI6/H2 Mon)/I/B3 20 Nugur-
check-in the updated code into ClearCase, :
2| implement database changes and danThufid/na  Fiau3 Sathish
check-In the database scripts into '
ClearCase,
B | Conductcode reviews. JdapMon /1413 Wed1/16/13 22 NupurWille ;
H | Complete unit testing of software IdaysThu 1011/13 Men 1f21/13 33 Nupur
changes. ,
B 1 Deploy modified code to the DEV C ldayTuelRY13 Twelfl2f13 U Keith
environment and distribute Release ' '
Notes.
% | Postdeliverables and supporting work 0SdapWed W25/13  Wed B3 25 Nupurfaf
O product documentation to SharePolnt. :
7| DevelopalScripts for SIT ShpTuel/IS13  Mon}2U13 21 RajiSathish
u . i
)]
12| Runsll ST Sertpts 2dapsWed 313 FIIAS/13 28 Raji |
) (317 FixallDefects and Document in 2ipToIRYB  Fi12si3 Keith,Nupus,Sathish !
ClearQuest ' i _ !
21 Develop UAT Seripts IdipMon124/13  wed1/30/13 31 Rafl4H QALNH QA2,NH QA3 |
ﬂ Project Team Appoves System for UAT 1dayThu 131713 Thuif31)13 32 Jorry,Kelth, NH PMNH QAL M,
U
. _154 Run all UAT Seripts Sdaysfrl 2/1)13 113 34 NH QALNH GAZNH QA3
3| FinanyDefects and Document in 2y 2/8h3 Mon2/11/13 35 Kefth,Nupur !
N ClearQuest N :
System Ready for Approva! fram PGB Ldayst )] sstwfifi2
Rl - LA A R Y SRR R e ‘;
P} |
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AND HUMAN SERVICES
DEVISION OF COMMUNITY BASED CARE SERVICES
BUREAY OF BEHAVI RAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 201-007 - PART 3

ot

10 faskNae Ouston fuc Iﬁmh Predecanar Resowte Names

9 Pried¥alndstis S5 diys Sat 120712550 Thud J14/13 35

4| Establishversions of CANS and ANSA to be SdapSat 124132 Thu 12/6/42 Or.Lyons Team

trained . "

2 | Develop Glossary SdapsSat 120112 Thalofe/n2 Dr. Lyons Team
| 49 | Comphete Fiming of video dlips for CANS 10daysFi 12 /]:2 Thu12f20/12 & Dr. Lyons Team

W | Complete CANS practice vignettes 10days Fri 12/3/12 Thu13/20/12 &2 Dr. tyons Team

€| Completeviden clips for ANSA WhnFMl T 8 DrlyersTem

& | Complete CANS test vignettes 10daysFri 12 1}12 Thulf3f13 & Di. Lyons Team

47 | Complete ANSA practice vignattes 5 dayskril/d 13: Thu 1/10/13 5 Dr.Lyons Team

3 | Complete ANSA test vignettes 5 daysFrl 1/13/13 Tha1i/13 @ Or. Lyons Team

9 | Complete installation of CANS items Into
- site

% | Complete instaflation of ANSA items into
site
5L 1 Complete installation of CANS vignettes
521 Complete installation of ANSA vignettes
53 | Complete testing of both CANS and ANSA

SdapfA1ig13  Tholf24/13 48 OrlyonsTeam

Thu1/24/13 48 Or. Lyons Team

Thif3f1y 49
The1f3Lf3 %0
. Tha2/14/33

. u__,. ox

Dr.Llyons Team
Dr. Lyons Team

Dr. Lyons Team
1, -y

0 O daysThy P
Page 3
‘.““
\
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. STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALYH AND HUMAN SERVICES
BASED CARE SERVICES
BUREAU OF BEHAVI HEALTH (BBH)
ING AND DATA COLLECTIQON SYSTEM

" SOFTWARE LICENSE
1. DOCUMENTATION COPIES

RCR shall provide the State with a sufficient number of hard copy versions of the Software's associated
Documentation and one (1) electronic version in Micrbdoft WORD and PDF format. The Slate shall bave
the right to copy the associated Documentation for its .ij:{tcmal business needs. The State agrees to include
copyright and proprietary notices provided to the Stat¢ By the Vendor on such copies.
2. RESTRICTIONS
Except as otherwise permitied under the Contract, the S%ate agrees not to:

3.1. Remove or modify any program marlqugs or any notice of RCR's proprietary rights;

1

3.2.  Make the programs or materials availkble in any manner to any third party for use in the
third party’s business operations, except as pqn:u'tlcd herein; or

3.3, Cause or permit reverse engineering, c.isfasscmbly or recompilation of the programs.

3 TITLE

Title, right, and interest (including all ownership and jntellectual property rights) in the Software, and its
associated Documentation, shall remain with RCR.

' 4, VIRUSES
@,

RCR shall provide Sofiware that shall not contain any \irirusts, destructive programming, or mechanisms
designed to disrupt the performance of the Software in a}:cordancc with the Specifications.

 As a part of ils internal development process, RCR Wﬂl use reasonable efforts to test the Sofiware for
viruses. RCR shall also maintain a master copy of] the appropriate versions of the Software, free of
viruses. [If the State believes a virus may be present|in the Sofiware, then upon its request, RCR shall
provide a master copy for comparison with and corrccu:o!n of the State’s copy of the Software.

s, SOFTWARE NON-INFRINGEMENT

RCR wamants that it has good title to, or the right to pllow the State 1o use all Services, equipment, and
Software (“Material”) provided under this Contract, and that such Services, equipment, and Sofiware do
not violate or infringe any patent, rademark, copyright, trade name or other intellectual property rights or
misappropniaie a trade secret of any third party. f

o:’mg and perpetval obligation that shall survive
akes a claim against the Stale that any Material
J_:fcnd and indemn:fy the State-against the claim

The warranty of nos-infringement shall be an on-
termination of the Contract. ln the event that someon
infringe their intellectual property rights, RCR shall
provided that the State:

5.1. Promptly notifies RCR in wriling, no

later than 30 days after the State receives actual
written notice of such claim; !

5.2.  Gives RCR control of the defense and pny settlement negotiations; and

]
5.3, Gives RCR (he information, authord

), and assistance reasonably nceded to defend
O against or settle the claim. ' -

2013-007 Exhitit J Software License
Initia) All Pages:
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STATE OF HAMPSHIRE

NH DEPARTMENT OF HEALIFH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVI LHEALTH (BBH)
STATE OF NH CANS/ANSA WE8 BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 201B-007 - PART 3
O EXHIBIT J
SOFTW

li.lCENSE

L

Notwithstanding the foregoing, the State's counsel q:éy participate io any claim to the extent the State
secks to assert any immunities or defenses applicable 0, the State.

If RCR believes or it is determined that any of the Mdt&;rial may have violated someone else’s intellectual
property rights, RCR may choose to either modify thd Material 1o be noa-infringing or obtain a license to
allow for continued use, or if these alternatives ar€ hot commercially reasonable, RCR may end the
license, and require return of the applicable Material alnd refund all fees the State has paid RCR under the
Contract. RCR will not indemnify the State if the Stafelalters the Material without RCR’s consent or uses
it outside the scope of use identified in RCR’s user ]i umentation or if the State uses a version of the
Material which has-been superseded, if the infringe lent claim could bave been avoided by using an
unaltered current version of the Material which was pLo‘\/ided to the State at no additional cost. RCR will
not indemnify the State to the extent thatan infringgnjent claim is based upon any information design,
Specification, instruction, Software, data, or material pot furnished by RCR. RCR will not indemnpify the
State to the extent that an infringement claim is baséd upon the combination of any Material with any
products or services not provided by RCR without RCR{s consent.

2013-007 Exhibit ) Software License
Ioitisl Al} Pages: -
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
O CONTRACT 2013-007 -PART 3
EXHIBIT K .
WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

11 Services
RCR warrants that the System will operale to conform to the Specifications, terms, and
requirements of the Contract. '
1.2.  SaaS System

RCR warrants that theSaaS System, including but not limited to the individual modules or
functions furnished ueder the Contract, is properly functioning, compliant with the requirements
of the Contract, and will operate in accordancﬁ \}lilh the Specifications and Terims of the Contract.

For any breach of the above Support and Ma

nienance warranty, the State’s remedy, and RCR's
entire liability, shall be: (a) the correction of gram errors that cause breach of the warranty, or
if RCR cannot substantially correct such br b in a commercially reasonable manner, the State
may terminate this agreement and recover the fees paid to RCR for the program license and any
unused, prepaid technical support fees the State has paid for the program license; or (b) the re-
performance of the Deficient services, or (c)|if RCR cannot substantially correct a breach in a
: commercially reasopable manner, the State njay end the relevant services and recover the fees
O paid to RCR for the Deficient services. :

1.3. Noo-Infringement

RCR warrants that it bas good utle to, or the right to allow the State to use, all Services,
equipment, and Saa$ System (“Material”) p vided under this Contract, and that such Services,
equipment, and SaaS System do not violate rI infringe any pateat, tradcma.rk copyright, trade
name or other intellectual property rights or misdppropriate a trade secret of any third party.

1.4 Viruses; Destructive Programming

RCR warrants that the Saa$ System shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the perform rlcc of the SaaS System in accordance with the
Specmﬁcanous

1.5  Compatibility

RCR warrants that all Saa$ System compon an including but aot limited to the componeats
provided, including any replacement or upgra Systcm Software components provided by RCR
to correct Deficiencies or as an Enhancement/ shall Operatc with the rest of the System without
loss of any functionality.

1.6 Services

- RCR warraots that all Services to be pfovided der the Contract will be provided expediently, in
a professional manner, in accordance with ind sh'y standards and that Scmcm will comply with
O performance standards, Specifications, and terais of the Contract.

2013-007 Exhibit K-Warrantics and Warranty Services
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STATE OF NEW BAMPSHIRE ,
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T g(l.Nc AND DATA COLLECTION SYSTEM
O : CONTRACT 2013007 - PART .
EXHIAIT K

NTY SERVICES

!7 Personnel

RCR warrants that all personnel engaged
Services, and shall be properly licensed and [o
laws. ‘

The Vendor shall be solely liable for costs dssociated with any breach of State data housed at
their location(s) including but not limited to adtification and any damages assessed by the courts.

L:hc Services shall be qualified to perform the
erwise authorized to do so under all applicable

Breach of Data

- WARRANTY SERVICES

RCR agrees to maintain, repair, and correct Deficigncies -in the System Software, including but not
limited to the individual modules or functions, durin khc Warranty Period, at no additional cost to the
State, in accordance with the Specifications, Terms and: requirements of the Contract, including, without
limitation, correcting all errors, and Defects and Jeficiencies; climinating viruses or destructive
programming; and replacing incorrect, Defective or Déficient Software and Documéntation.

Warranty Services shall include, without limitation, the following:

2:1. Maintain the System SoRware in &

tdance with the Specifications and Terms of the
Contract; : .

2.2.  Repair or replace the System Soflwarg ér any portion thereof so that the System operates
in accerdance with the Specifications, terms a d!r‘cquircmcnts of the Contract;

| o
2.3.  RCR shall have available to the Statg on-call telephone assistance, with issue tracking
available to the State, eight (8) hours per day d seven (5) days a week with an email / telephone
response within two (2) hours of request, with ssistance response dependent upon issue severity;

.24.  On-site additional Services within four (fd) business hours of a request;

2.5. Mainwin a record-of the activitics fcfj“’d lo warranty repair or mainlenance activilies
performed for the State; :

2.6.  For all Warranty Service calls, RCR shall eosure the following information will be

c

collected and maintained: 1) nature of the D!

action plans, dates, and times; 4) expected ang

information; 6) resolved by 7) Identifying nu
by.

2.7.  RCR must work with the State to iden
or Deficiencies by collecting the following
. Deficiencies with the Softwarc; 2) diagnos
identification of repeat calls or repeat Software

2.8.  All Deficiencies found during the Wl

Warranty Releases shall be corrected by RCR

specifically extended in writing by the State, af

.

Ecicncy; 2) current status of the Deficicocy; 3)
actual completion time; 5) Deficiency resolution
Ibe:r i.e. work order number; 8) issue identified

lify, document and troubleshoot Software failures

[i.nformation: 1) mean time between reported
is‘ of the root cause of the problem; and 3)
p‘lroblcms; and

rwanty Period and all Deficiencies found with the
'R no later than five (5) business days, unless
diat no additional cost to the State.

bi;hin the aliotted period of time, the State may, at

¢ Conlract, in whole or in part, without penalty

4

In the eveat RCR fails to correct a Deficiency ¥
its option,: 1) declare RCR in default, terminaty

2013-007 Exhihit ntics and Warranty Services
[nitial All Pages:
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAV] Inhu, HEALTH (BEH)

STATE OF NH CANS/ANSA WEB BASED T MNG AND DATA'COLLECTION SYSTEM
O CONTRACT 2013-007 - PART 3
EXHIHIT K

WARRANTY AND W SERVICES

or liability to the State; 2) return RCR's prod cl and receive a full rcfund for all amounts paid to
RCR, including but not limited to, any applicable license fees within (90) days of notification to
RCR of the State’s intent to request a refund; mld 3) to pursue its remedies available at law and in
equity. : ‘
Notwithstanding any provision of this Contratl, pursuant to Contract Agreement -Part 2 Section
13.1, the State's oplion 10 declare RCR in dcfiiult terminate the Comiract and pursue its remedies
shall remaio in ¢ffect until satisfactory comple ion of the full Warranty Period.

3. WARRANTY PERIOD

] .
The Warranty Period shall commernce upon Lhe State s'l issuance of a Letter of Acceptance for the UAT
and will continue for the duration of the contract periogl.;

2013007 Exhibit K. ties and Warranty Scrvices
itial All Pages:
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEALTH -AND HUMAN SERVICES
BASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
b CONTRACT 201§-007 - PART }
O S
TRAINING §ERVICES

Training is more fully described in Exhibit E: lmplcm::q'talion Services.

2013-007 Exhibit L-Treitning
Initial A Pa )
RCR Initials Exhibit

Ll
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DIVISION OF COMMUNITY| BASED CARE SERVICES
; BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
O EXHIBIM M
NH DHHS RFP 2013-007 (WITH ADDENDA) INCORPORATED

H

NH DHHS RFP 2013-007, with all included addenda a:rc included by reference as binding Deliverables
to this Contract. :

2013-007 Exhibit M-Agency RFP with Addendums
Initial All Pag .
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNI BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TR ﬁlNG AND DATA COLLECTION SYSTEM
. "CONTRACT 201 »007 PART )
O . EXHIBJT N

VENDOR PROPOSAL BY REFERENCE

RCR Proposal to the Department of Health and Hufén Services, Bureau of behavioral Health, dated
October 5, 2012, is incorporated berein by reference. | * -

2013-007 Exbibit tractor Proposal by Reference
Initiel AN Page
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* STATE OF NEW HAMPSH(RE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM
O CONTRACT 201 :fO'J’-—PARTS

ATTACHMENTS

Attached are: \
A. Contractor's Certificale o t‘Votejﬁkulhority
B. Contractor’s Centificate o rGood Standing

C. Contractor’s Centificate of ln.sumncc
D. DHHS Standard Exhibits

2013-007 Certification and Attachments
Initie] All Pages:
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Page 1 of 2

O NH Department of Health ?nd Human Services

STANDARD EXHIBIT D

CERTIFICATION REGARDING DRUG-F

FE WORKPLACE REQUIREMENTS

The Contractor identifiad in Section 1.3 of the Gener
of Sections 5151-56160 of the Drug-frea Workplace
471 U.S.C. 701 ot seq.), and further agrees to hav
. Soctions 1.11 end 1.12 of the General Provisione exe

of 1988 (Pub. L. 100-690, Title V, Subtite D;
he Contractor’s representative, ag identified In
to the following Caertification:

’rov{sions egress to comply with the provisions
c
1

, : |
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDI iDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVIC é - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS | -
US DEPARTMENT OF AGRICULTURE - CONTRACTO S_

Thig certification is required by the regulations implementing Sections 5157-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-890, Title V, ubtitte D; 41 U.5.C. 701 ot seq.). The Jenuary
31, 1989 regulntions were amended end published Part 1} of the May 25, 1990 Federal isteor
pages 21681-21691), and require certification by g entees (and by Inference, sub-grantees end sub-
contractors), prior to awatd, that thay will maintain a ug-free workplace. Section 3017.630(c) of the
_regutation provides that a grantee {and by inference, abb-grantees and sub-contractors) that Is a State
may elect to make one certification to the Departme t'in each federa! fiscal year In lieu of certificates

O for each grant during the federal fiscal year covered by the certificetion. The certificate set out below
is 8 material representation of fact upon which roliarice is placed when the agency awards the grant,
False certification or violation of the certification |shall be grounds for suspension -of payments,
suspension or termination of grants, or government I}Je suspension or debarment. Contractors using
this torm ghould-send it to: '

Commis Ic?ner

and Human Services
ant Street,

Concord, NH 301-6505

iA) The grantee certifies that it will or will contin e to provide a drug-free workplace by:

{a) Publishing e statement notifying employeds;that the unlawtui manufacture, distribution,
digpensing, poasession or use of a controlled substance fa prohibited in the grantee’s .
workplace end specifying the actions that v{rlll be taken againat employees for violation of
such prohibition; :

{b} Establishing an ongoing drug-free aw éneu program to inform employees shout

{1 The dengers of drug abuse in the workplace;
12} ' The grantee’s policy of maint mling a drug-free workplece;
{3 Any avallable drug counsgling, rehebilitation, and employee eassistance
programs; and .
{4} The penalties that may be im obed upon employees for drug sbuse violations
O occurring in the workplace; :

NH DHHS, Office of Bualnass Qperations Contracior Inliiats:
Standgrd Exhibit § ~ Cerification Rogarding Drug Free Warkplace Re! direments
January 2009 Dale;
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{c) Making it a requirement that each em
grant be glven & copy of the statemen
(d) Notitying the amployee in the statem

of employment under the grant, the o

(1
2}

Abide by the terms of the stat
Notity the employer in writin
criminal drug statute occurring [in
after such conviction;

(o) Notifying the egency in writing, withi
subperagraph (d)}(2) from an employ
convicton. Employers of convicted
title, to every grent officer on who
working, unless the Federal agency

such notices, Notice shall include the

{1} Taking one of the following actions,

subparagraph (d)(2), with respect to

(1) Taking appropriate personnel
including termination, consiste

of 1973 as amended; or

(2} Roquiring such employee to p
or rehabilitation program appr

local hesalth, law enforcement,

{g} Meking 8o good faith ‘effort to continu
implementation of paragrephs (a}, {b), (c).

(8) The grantee may ingert in the space provided
done in connaction with the spedific grant.

Place of Performance (street address, city, county, st

251 N. (llinvis Street, Suite 1150
Indianapaolls, IN 46204

'onoe to be engaged In the performance of the
requ}red by paragraph (a);

¢ roquirad by paragraph (s) thet, as a condition
p oyee will

ment, and
ot his or her conviction for a viclation of a
I the workplace no later than five calendar days

P

[ten calendar days atter recelving notice under
o! or otherwlise roceiving actual notice of such
ployees must provide notice, including position
4 grant activity the convicted employee wes
designated a centra! point for the receipt of
dentlficatlon number(s) of each affected grant;

in 30 calender days of receiving notice under
v,emp!ovoe who is 80 convicted

ajction against such an employee, up to end
tlwlth the requirements of the Rehabllitation Act

%cipate satisfactorily in a drug abuse assistance
\fed for such purposes by a Fedorel, State, or
r other appropriste agency;

to maintain a drug-free workplace through
d) {e), and {f).

etow the sitels} for thn performance of work

'ﬁ. zip code) (list each location)

Check [J If there sre workplaces on filg that are not Jppntiﬁad hefa.

RCR Tochnology Comp From: 3/

2612013 To: 12/31/2017

{Contractor Name) (Period Coverod by this C4

Robort C. Roed - Prosident and CEQ

pritfication)

(Name & Titlo of Authorized Cantractor Represemativa)

fn

3/28/2013

{Cofftractor Ropresontative Signature)

NH OHHS, Offics of Busineas Operations

Standard Exhibit O - Cenlficetion Regarding Drug Free Workplaca Req
January 2009

Page 2 of 2

{

{Date)

Contractor In|llals:
lirements
Date;
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NH Dapartment of Haalth

The Contractor identified in Section 1.3 of the Geners!
Section 318 of Public Law 101-121, Government wide
U.S.C. 1352, and further agrees to have ths Contractor
1.12 of the General Provisions execute the following Cs

US DEPARTMENT OF HEALTH AND HUMAN SERVICES -
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Progrens {indicate applicable progrem covered):

* Temporary Assistance 10 Neady Familles unds: Tithe IV-A
*Chiki Support Enforcoment Program under Title IV-D
*Socia) Services Block Grent Program under Title XX
*Modicald Program under Thio XX

* Community Services Block Qrant under Title VI

*Chikd Caro Dovelopment Block Grant under Title IV

Contract Porlod: 3/28/2013 through 10/31/2017

Page 1 of |

apd Human Services

Provisions agrees to comply with the provisions of

idance for Now Restrictions on Lobbying, and 31
s|reprasentative, as identified in Sections 1.11 and
ification:

CONTRACTORS

Id

The undersigned certifios, to the best of his or her knowl

{1} No Federal eppropristed funds hsve been pald or wi
porson for influencing or ettempting to Influence
Congress, an officer or employes of Congress, or
with the awerding of eny Faderal contract, contin
Fedaral contract, grant, loen, or cooparative agr
contractor).

{2) ¥ any funds other then Federal appropriated fun
influencing or ettempting to influence an officer or
officar or employee of Congresa, or an employee
Federal contract, grant, loan, or cooperative agr
contractor), the undersigned shall complete and su
Lobbylng, in accordance with its instructions, attac

{31 The undersigned shall require that the language of
for sub-awards at all tiers {Including subcontracts,
cooperative agreements) and that all sub-reciplents

This certification is a materlal repregentstion of fact up
" was mede or entered into. Submisslon of this certifice
trengaction !mposed by Section 1352, Title 31, U.S.

490 and bellef, ihat:

I lbe paid by or on behalf of the undersigned, to any
officer or employee of any agency, a Member of
employee of a Maember of Congress In connectlon
etion, renewel, emondment, or modification of any

'em (and by spacific mention sub-grantes or sub-

have been paild or will ba paid to any person for

ployee of any agency, a Member of Congress, an
c:f 8 Member of Congrass. In connection whh this
ent {end by apecific mention sub-grentee or sub-
it Standerd Form LLL, (Disciosure Form to Report
e:d and identitiod as Standard Exhibit E4.)

lis certification be included tn the awerd document
sub-grants, and contracts under grants, loans, and
ail coertily and disclose accordingly.

it which reliance wes placed when this transaction

Io:n is a prerequisite for making or entering Into thig

Code. Any person who fails to file the required

certification shall be subject to a civil panalty of not tess tﬁan $10,000 and not more than $100.000 for sach

such fallur .
%/él)“cl Al/ Robdrt C. Reed, President and CEO : '

{Contractor Represontative Signature) (A

- RCR Technology Corp.

horized Contractor Reprosentative Namo & Thio)

. 3/28/2013

{Cortractor Name) (D4t&)

NH DHHS, Office of Business Operations
Slandard Exhibit £ - Cerfication Regarding Lobbying
January 2009

312 .’g,"ipﬁ/e |
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NH Department of Health
- STANDARD E

CERTIFICATION REGARDING [
AND OTHER RESPONS

Pagelof3

and Human Services
XHIBIT F
EBARMENT, SUSPENSION

The Contractor identified In Section 1.3 of the G
provisions of Executive Office of the President, £
regarding Debarment, Suspension, and Other Resp
Contrector's representative, aa Identified In Sectior
execute the following Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing end submitting this proposal {
providing the certificetion gat out below,

The insbility of a person to provide the

result In dorlal of participation in this coy
particlpant ghell submit an axplanation. g
certification or explanation will be conaid
Hezlth and Humen Services’ (DHKHS)
transaction. Howaever, failure of the

certification or en explanstion shall dis
trensaction,

f

The certification In this clnuge is a mat
was pleced when DHHS determined-

BILITY MATTERS
]

enoral Provisions agrees to comply with the
Jecuuve Order 12549 and 45 CFR Part 76
laability Mattera, and further agrees to have the

L

1.11 and 1.12 of the Genora) Provisions

r:c;mtrncﬂ. the prospective primary participant Is

c«%tﬂﬂcadon required below will not necessarily
ered trgngaction,

If necessary, the prospective
why it cannot provide the certification. The

eted in connection with the NH Department of

Ll

determination whether to enter into this
rospective prtmary participant. to turpish a
t__mlify such person from particpation In this

rial representation of fact upon which rellance

enter Into this trensaction, It It 'is lster
articipent knowingly rendered an erronsous
| sveileble to the Federal Government, DHHS

may terminate this transaction for cause pr default.

The prospective primary perticipant shall] grovide Immediate written notice to the DHHS
agency to whom this proposal (contra )I Is submitted if a1 any time the prospective
primary perticipant leamns thet Its certif stion was erronecus when submitted or has

become erronsous by reason of changed

The terms “covered transaction,” "de
covered transaction,” “participant,”
“principal,” “proposal,” and ‘‘voluntarily
meanings set out in the Definitions ang
Executive Order 12649; 45 CFR Part 76.

r

The prospective primary participant agr
should the proposed covered transactio
into any lower tier covered transactlon
declared ineliglble, or voluntarily excludel
unless authorized

NH OHHS, Otfica of Business Operstions

Slandard Exhibit F -

Cerlification Regerding Debarment, Suspension and Other Res,
Jenuory 2009

Pogoiofd

‘iperaon,”

!

ponslqm:r'y Matters

lrcumstances

rad," “suspended.” "ineligible.” “lower tler
“primary covered transection,”
[excluded,” as used in this clsuse, heve the
Coverage sections of the rules implementing
See the attached definltions.

) by submitting this proposal (contract) that,
be entered into, it shall not knowlingly enter
with a person who -Is debarred, suspended,
from perticipation In this covered transaction,
by DHHS.

i
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O

7. The prospective primary participant furth

PRIMARY COVERED TRANSACTIONS
(1) The prospective primary participant certi e‘a to the best of its knowledge and belief, that

Page2 of 3

r, agrees by submitting this proposeal that it will
include the cleuse titied ““Certification Re afding Debarment, Suspension. Inellgibility and
Voluntary Exclusion - Lower Tier Cover Transactions.” provided by DHHS, without
modification, in all lower tier covered tr risactnons and in &l solicitations for lower tier
covered transactions,

A participant in a covered transaction’ ay rely upon a certification of a prospecﬁvo
participant in a lower tier covered tr éacﬂon that it Is not debarred. suspended,
Ingligible, or involuntarily excluded from the covered transaction, unless it knows that
the certification is erroneous. A participant may decide the method and frequency by
which it determines the eligibility of It brlncipnla Each participent may, but is not
required to, check the Nonprocuremem st {of excluded parties).

Nothing contained in the loregoing sh I!be construed to require establishmeant of a
syatem of records in order to render ip |good faith the certificetion required by this
clause. The knowledge end Information| of a perticipant is not required to exceed that
which is normally possessed by a prud nt person in the ordinary course of business
dealings.

10.Exce|5t for transactions authorized un cir paragraph 6 of these instructions, If a

pearticipant in a covered transaction

transactlon with a parson who Is suspen
from participaton in this transoction, i
Federal government, DHHS may terminat !

nowingly enters Into a lower tler covered

. debarred. Ineligible, or voluntarily excluded
ddmon to other romedies avelleble to the
Is transaction for cause or default.

it and its principals;

(e} are not presently debarred, suspend
or volunterlly excluded from cover
agency:

, proposed for dobarment, declared lnehglble
| transactions by any Faderal department or

(b) heve not within a three-year period pteceding this proposal {contract) been convicted
of or had a civil Judgment rendsreq |ageinst them for commisslon of freud or a
criminal offense in connection with b aining, attempting to cbtain, or performing e
public (Federal, State or local) trensdction or a contract under e public transaction;
violation of Federal or State antitrust atutes or commission of embezzlement, theft,

forgery, bribery, falsiﬁcatiop or dost uctlon of records, msking false statements, or

recelving stolen property;,

(c) are not presently indicted for otharwise criminefly or civilly charged by a
governmental entity (Fedora!, State oy 'ocal} with commission of any of the offenses
enumetated In paragraph (li(b} of this certification; and

{d) have not within a three-yasr period
more public transactions (Federal, St

(2) Whore the prospective primary participa

in this cortification, such prospective ga

proposal {conpect].

NH DHHS, Otico of Businoss Operstions

Standard Exhiblt F -

Centfic atlon Regerding Debarmant, Suspension end Other Respona!
January 2006

Pego2of 3

!
pteceding this application/propose! had ane of
te or local) terminated for cause or default.

.
———

Jt'ls unable to certify to any of the atatements
Lﬂclpam shall attach an explanation to this

Conqactor Inltials; Q

r{mg:y Matters om:3 / 2/ 37

)
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~

O

LOWER TIER COVERED TRANSACTIONS

Poge 3 of 3

By signing and submitting this lower tier proposal (contract), the prospective lower tier
participent, as defined in 45 CFR Part 76, oor,tifies to the best of Its knowledge and belief

that It and its principats:
(a) are not prescnﬁy debarred, &y
ineligible, or voluntarily excluded

federal department or agency,

(b) whare the praspective lowar ties

spended, proposed for debarment, declared

i?rom participation In this transaction by any

articipent ls unable to certify to any of the

above, such prospective pnrﬁdp&ntt shall attach an explanation to this proposal

{contract}.

The prospective lower tier particlpant furth
that it will include this clause entitled “C
inefigibllity, end Voluntary Excluslon
modification in all lower tier covered tran
coverad trangactions,

[ M

Ro

o:wer Tier Cavered Transactions,”
a:ctlons and in all solicitations for lower tier

‘agrees by submitting this proposal (contract)
ification Regarding Debarment, Sugpension,
without

rt C. Reod, Prosident and CEQ

(Contractor Rapreasntative Signature)

RCR Techrology Cormp.

(Authorized Contractor Roprosomative Nama & Thio)

3/28/2013

O

{Contractor Namo}

NH DHHS, Offico of Business Operptions
Stendoand Exhibit F -

Certiticatlon Regarding Debarment, Susponsion and Other Responsiilily Matters

January 2009
Pagad of 3

{Daté)

Contracior Initials:

one D 12 /13
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NH Department of Health
STANDARD E

CERTIFICATION

Page1ofl
and Human Services
XHIBIT G

REGARDING

THE AMERICANS WITH DISAB

The Contractor identified in Sectlon 1.3 of the G
Contractor’s representative as identified In Sections
execute the following certification:
1. By signing and submitting thls proposal (con
offorts to comply with all applicable provis
1990.

Phac f

Robert

IL!ITIES.ACT COMPLIANCE

sherel Provisions agrees by signature of the
| .11 and 1.12 of the General Provisions, to

E'lct) the Contractor agrees to make reasonable

:s of the Americans with Disabilities Act of

C. Reed, President and CEQ

{Contractor Representoetive Signature)

—

RCR Technology Corp.

{Authorizbd Contractor Represontative Name & Titlo)

March 28, 2013

(Contractor Name) (Date)

NH DHHS, Office of Business Operations
Standerd Exhibll G - Certification Regarding tho Americ ens Wih DI
Janysary 2009.

.

L
g

. Contractor Initigs:
lides Act
Date:
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O

NH Department of Health
STANDARD q

CERTIFICATION REGARDING ENVIH

Pagelofl
éind Human Services

XHIBIT H

ONMENTAL TOBACCQ SMOKE

Public Law 103-227, Part C - Environmental Tobaccéi Smoke, also known as the Pro-Children Act of

1994 {Act), requirea that smoking not be permirted

in eny portion of any indoor facility owned or

leased or contracted for by an entity and used rouﬁnjne\y ‘or regularly for the provision of health, day

care. oducation, or library services to children und

Federal programs either directly. or through State or|l

lthe age of 1B, if the services are funded by
cal governments, by Federal grant, contract,

loan, or loan guarantee. Thes law does not ap If to children’s services provided in private
residences, facilittes funded solely by Madicera or Medicaid funds, and portions of facilities used for
inpatient drug or slcohol treatment. Fallure to com IJ with the provisions of the law may resuit in

the Imposition ot a clvil monetary penalty of up t
administrative compliance order on the responsible

The Contractor identifled in Section 1.3 of the G
Contractor's represantative as identified In Section
execute the following certification:

A

J91000 per day and/or the imposition of an
ty. 1
]

m‘beral Provisions sgrees, by signature of the
1.171 and 1.12 ot the General Provisions, to

1. By signing and submitting this contract, the Cd n:tractor agrees to make reasonable efforts to
comply with ail applicable provisions of Public Lau} 103-227, Pert C, known as the Pro-Children

Act of 1994,

Robert C. Resd, Prasident and CEQ

{Comtractor Rapresentative Signature)

RCR Technology Corp.

tAuthonzlbd Contractor Ropresentative Name & Titlo)

March 28, 2013

{Contractor Nemo)

NH DHHS, Offica of Business Operstions
Standerd Exhibit H - Certification Regarding Environmental Tobacco
Janugry 2008

("Dnta'l

Broke
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comply with the Health Insurance Portability and Accd
Staodards for Privacy and Security of Individually Iden
164 and those parts of the HITECH Act applicable to
Associate” shall mean the Contractor and subcontracto
have access (o protected health information under this
State of New Hampshire, Department of Health and H

(M

Stenderd Exhibil | ~ HIPAA Business Asscciste Agreement
Scplaﬂ'ibur 200
Page 106

. “Buginess Assocjate” bas the meaning given s

o Pagelof6
NH Department of Healthjand Humau Services '
STANDARD EXHIBIT 1
HEALTH INSURANCE PORTABILITY, AND ACCOUNTABILTY ACT

BUSINESS ASSQCIATY

The Contractor identified in Section 1.3 of the

BUSINESS ASSOCIAT

Definitions.

E AGREEMENT °@

Gcncral Provisions of the Agrecment agrees to
untablhty Act, Public Law 104-19] apd with the
Jﬁablc Health Lnformauon, 45 CFR Parts 160 and

iusincss associates. As defined berein, “Business

‘and agents of the Contractor that receive, use or
Agreenent and “Covered Entity”" shall mean the
a0 Services.

'E AGREEMENT

"Brgg.h: " shall have the same meaning as thﬁ lerm “Breach” in Title XXX, Subtitle D. Scc:

13400.

Fedezal chulations.

Léh term in section 160.103 of Tile 45, Code of

“Covered Entity” bas the meaning given such term- in seetiop 160.103 of Title 45, Code of

Federal Regulations.

“Designated Record Set” shall have the same
CFR Section 164.501.

“Data_Aggregation” shall have the same meanin

Scction 164.501.

“Health Care Operatiops” shall bave the same rTe{am’ng as the term “health care operations” ip 45

CFR Section 164.501.

néaning as the term “designated record sct” in 45

g as the term “data aggregation” in 45 CFR

J

“HITECH Act" hwm the Health Information 'ﬁethnology for Economic and Clinical Health Act,

TitleXTI, Subtitle D, Part | & 2 of the America

Recovery and Reinvestment Act of 2009.

“HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law

104-191 and the Standards for Privacy an
Information, 45 CFR Parts 160, 162 and 164.

“Individual” shail have the same meaaing as t

i1 Security of Individually [dentifiable Health

e term “individual” in 45 CFR Section 164.501

and shall include a person who qualifies as a pJ:r#onal representalive in accordance with 45 CFR

Scction 164.501(g).

‘Privacy Rule” shall mean the Standards fpr Privacy of Individually Identifiable Health

Department of Health and Human Services.

Information at 45 CFR Parts 160 and 164, prdmulgated under HIPAA by the United States

Conlractor [nitlats;

Date:
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O

@)

k. “Protected Health Information™ shall have th

Page 2 of 6

¢ same meaning as the term “prolected heaith

information” in 45 CFR Section 164.501, lithited 1o the information created or received by
Business Associate from or on behalf of Covered!Emity.

). “Required by Law” shall have the same mear;'ng as the term “required by law” in 45 CFR

Section 164.501. -

m. “Secrelary” shall mean the Secretary of the D
designee

o “Securjty Rule” shall mean the Security St
Health Information at 45 CFR Part 164, Subpa

0. “Ugsecured Protected Health Information” mea

by a technology standard that renders protect
wndecipherable, to unauthorized individuals
developing organization that is accredited by th

p. Other Definitigns - All terms not otherwise d
under 45 C.F.R. Parts 160, 162 and 164, as am

Use and Disclosure of Protected Health Info ;

viptain or transmil Protected Health Informalion

Business Associate shall not use, disclose, m
(PHI} except as- reasonably necessary to prov

' ment of Health and Human Services or his/Mer

for the Protection of Electronic Protected
=, and amendments thereto. '

s protected health information that is not secured
d bealth information unusable, unreasonable, or
nd is developed or endorsed by a standards
American National Standards lnstitute.

ﬁ:ned herein shall have the meaning established
ded from time to time, and the HITECH Act,

dk the services outlined under Exhibit A of the

Agreement. Further, the Business Associate s
employees and agents, do not use, disclose, m

all not, and shall ensure that its directors, officers,

ifitain or transmit PHI in any manner that would

. constitute a violation of the Privacy and Securit

Business Associate may use or disclose PHI:
I For the proper management and adj]
1. As required by law, pursuaat to the
i For data aggregation purposes for tf

To the extent Business Associate is permitted
party, Business Associate must obtain, prior
assurances from the third party that such P

y 4 ule.

ninistmtidn of the Business Associate;
lerms set forth in paragraph d. below; or
s¢ health care operations of Covered Entity.

u;ndcr the Agreement to disclose PH1 to a third
1o making any such disclosure, (i) reasonable
will be held confidentially and used or further

disclosed only as required by law or for the p
and (ii) an agreement from such third party to
HITECH Act, Subtitle D, Part 1, Sec. 13402 o
the exteat it bas obtained knowledge of such br

The Business Associate shall not, unless suc
services under Exhibit A of the Agreement,
disclosure on the basis that it is required by
Covered Entity has an opportunity to object t
Covered Entity objects to such disclosure, the
PHI until Covered Entity bas exhausted al) rem

Stendard Exhibit | - HIPAA Business Assoclate Agreement
Seplember 2000
Peon2olé’

s¢ for which it was disclosed to the third party;
dtify Business Associale, in‘accordance with the
apy breaches of the confidentiality of the PH, to
¢h,

.disclosure is reasonably pecessary to provide
sclose any PHI in response to a request' for
i, without first notifying Covered Entity so that
the disclosurc and to seek appropriate relief. If
%mm Associate shall refrain from disclosing the
ics.

Ighials:

A /3

Contractor
Oate: S
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Standard Exhibit | - HIPAA Business Asscciale Agreement
Seplember 2000
Pagedci

Page 3 of 6

If the Covered Entity notifies the Business Assrc;ialc that Covered Entity bas agreed to be bound
u

by additional restrictions over and above those
pursuant to the Privacy and Security Rule,

ses or disclosures or security safeguards of PHI
Business Associate shall be bound by such

additional restrictions and shall not disclose P ﬂ in violation of such additional restrictions and

shall abide by any additional security safcguar

Qbligations and Activities of Business Assoc{ te.

Business Associate shall report to the designa
any use or disclosure of PHI in violation of]

d Privacy Officer of Covered Eatity, in writing,

the Agreement, including any security incident

involving Covered Entity data, in accordance yith the HITECH Act, Subtitle D, Part 1, Sec.

13402.

The Business Associate shall comply with all sections of the Privacy and Security Rule as set

forth in, the HITECH Act, Subtitie D, Part 1,

Business Associate shall make available all ok;jts internal policies and procedures, books and

records relating to the use and disclosure of K

Sec. 13401 and Sec.13404.

I received from, or created or received by the

Business Associate oo behalf of Covered Entlty to the Secretary for purposes of determining

Covered Entity’s compliance with HIPAA and

Business Associate shall require all of its busi
PHI under the Agreement, to agree in writing (g

¢ Privacy and Security Rule.

55 associates that receive, usc or have access to
dhere 1o tbe same restrictions and conditions on

the use and disclosure of PHI contained herein, iﬁclud'u_:g the duty to return or destroy the PHI as

provided under Section (3)b and (3)k herein.

The Covered Entity shall be considered a direct

third party bencficiary of the Contractor’s Husiness associate agrecements with Contractor’s
intended business associates, who will be receyving PHI pursuant-to this Agreement, with rights
of enforcement and indemnification from such {business associates who shall be governed by

standard provision #13 of this Agreement for
heaith information.

Within five (5) busioess days of receipt of g
‘Associate shall make available during normal

the purpose of use and disclosure of protected

written request from Covered Entity, Busioess
business hours at its offices all records, books,

agreements, policies and procedures relating l.altbc use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Enti yito determine Business Associate’s compliance

with the terms of the Agreement.

Section 164.526.

Within ten (10) business days of recciving af written request from Covered Entity, Business
Associate shall provide access to PHI in a Dmiknatcd Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual ihlorder to meet the requirements under 45 CFR
Section 164.524.

Within ten (10) business days of receiving [aj written rcquest from Covered Eatity for an
amendment of PHI or a record about an indivLiJual contained in a Designated Record Set, the
Business. Associate shall make such PHI aJa’ able to Covered Entity for amendment and
incorporate any such amendment to cnable Covered Entity to fulfill its obligations under 45 CFR

4

« le
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Standard Exhibit | - HIPAA Business Associate Agreement
Seplember 2008
Pege 4 of

i

Page 4 of 6

Business Associate shall document such disclosures of PHJ and information related lo such
disclosures'as would be required for Covered I nlity to respond to a request.by ap individual for
ap accounting of disclosures of PHI in accordanpé with 45 CFR Section 164.528.

an accountiog of disclosures of PHI, Business

- Within ten (10) business days of receiving a writien request from Covered Eantity for a request for

sociate shall make available to Covered Eatity

such information as Covered Eatity may require to fulfill its obligations to provide an accounting

of disclosures with respect 10 PH] in accordance
the Business Associate, the Business Associatd

cause Covered Entity or the Business Assccia

forwarded requests. However, if forwarding ttl
t!
Rule, the Business Associate shall instead resp f

With 45 CFR Section 164.528.

In the event any individual requests access to, dmendment of, or accounting of PHI directly from
ghall within two (2) business days forward such
request to Covered Eatity. Covered Entity[s

Il have the responsibility of responding to
¢-individual's request to Covered Entity would
{o violate HIPAA and the Privacy and Security

nd to the individual's request as required by such

law and notify Covered Entity of such response a4 soon as practicable.

i

Within ten (10) business days of termination o] the'Agreemcnt. for any reason, the Business

Associate shall return or destroy, as specified
created or received by the Business Associate fi

y Covered Entity, all PHI received from, or
connection with the Agrecment, and shall not

retain any copics or back-up tapes of such PHL! If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agrepd o in the Agreement, Business Associate shall

continue to extend the -protections of the Agr

ent, to such PHI and limit further uses and

disclosurés of such PHI to Lhose purposes that| take the return or destruction infeasible, for so

long as Business Associate maintains such PHI|

f Covered Entity, in its sole discretion, requires

that the Business Associate destroy any or it PHI, the Business Associate shall certify to

Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associatd

of any changes or limitation(s) in its Notice of

Privacy Practices provided to individuals in agcordance with 45 CER Section 164.520, to the
extent that such change or limitation may affect Eiusincss Associate’s use or disclosure of PHI.

Covered Entity shall promptly notify Business
permission provided to Covered Eatity by indj
Business Associate under this Agreement, p
Section 164.508. '

disclosure of PHI that Covered Entity has agr

Associate of any changes in, or revecation of
iduals whose PHI may be used or disclosed by
uant 10 45 CFR Section 164.506 or 45 CFR

.Covered entity shall prompily notify Busin - Associate of any restrictions-on the use or

to in accordance with 45 CFR 164.522, to the

extent that such restriction may affect Business ‘\:f.sociatc's use or disclosure of PHI.

NEYEIY/E:
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Termination for Cause

In addition to standard provision #10 of this
terminate the Agreement upon Covered Entity';
the Business Associale Agreement set forth he
immediately terminate the Agreement or provi
the alleged breach within a timeframe specified
that neither termination nor cure is feasible,

Secretary

Miscellaneous

Page5of¢§

Agreement the Covered Entity may immediate]y
knowledge of a breach by Business Associate of
rém as Exhibit I. The Covered Entity may either
:1 an opportunity for Business Associate to cure
by Covered Entity. If Covered Entity determines
Covaed Entity shall report the violation to the

Definitions and Regulatory References. All 1

is used, but not otherwise defined herein, shall

bave the same meaning as those terms in the P \'racy and Security Rule, and the HITECH Act as
amended from time to.time. A reference in th Agreemcnt as amended to include this Exhibit 1,

to'a Section in the Privacy and Security Rule m

Amepdment. Covered Entity and Business As

amend the Agreement, from time to time as is
changes in the requirements of HIPAA, the Priy
state law.,

Data Ownership.
respect to the PHI provided by or created on

Interpretation. - The parties agree that any amb:q
Covered Entity to comply with HIPAA, the Priy

Segregation. If any term or condition of this E

. or circumstance is held invalid, such invalidity
" can be given effect without the invalid term or

this Exhibit 1 are declared severable.

Survival.  Provisions in this Exhibit I regar
destruction of PHIT, extensions of the protection|
indemnification provisions of section 3 d and
termination of the Agreement.

Standard Exhibit | ~ HIPAA Business Associate Agreement
September 2008
Paga5ct 6

the Section as in effect or as amended.
I : :
iate agree to take such action as is necessary to
nbcessary for Covered Entity to comply with the
a!:y and Security Rule, and applicable federal and

The Business Associate gz%?‘owlcdgw that -il has no ownership rights with

if of Covered Entity.

;'Jlly in the Agreement shall be resolved to permit
al:y and Security Rule and the HITECH Act,

khibit ] or the application thereof to any person(s)
shall not affect otber terms or conditions which
condition; to this end the terms and conditions of

diog the use and disclosure of PHI, return or
5 of the Agreement in section 3 k, the defense and
tandard contract provision #13, shall survive the

Contractog:inijals: m
Y
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IN WITNESS WHEREOF, the parties hereto have duly

Page 6 of 6

executed this Exhibit 1.

DHHS-DCBCS
Bureau of Behavioral Health RCR Technology Corp.
Name of the Contractor

The State Agency Name

y

Kot 1,

Signature of Authfrized Representative

Erik Rlera

Signature of Authorized Representative

Robert C. Reed

Name of Authorized Represeniative

Bureku Administrator

" Name of Authorized Representative

President and CEQ

Title of Authorized Representative

rd

~20-13

' Title of Authorized Representative

t 3/28/2013

Dale

Standand Exhidlt | - HIPAA Business Associzlo Agroement
Septomber 2008
Poga B of 8

Date

Contractar nlﬂai7_@
Dato: ) ? / ;
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NH Department of Health{and Human Services

STANDARD EXHIBIT ]

The Federal Funding Accouptability and Traosparegcy Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25, 00 dnd awarded on aor after October 1, 2010, to
report on data related to executive compensation and a sbcnatcd first-tier sub-grants of $25,000 or more.

If the initia) award is below $25,000 but subsequent gra t modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA report g requirements, as of the date of the award.

{n accordance with 2 CFR Part 170 (Reporting Subawa 'd and Executive Compensation Information), the
Department of Health and Human Services (DHHS) mustlrcporl the following information for any
subaward or contract award subject to the FEATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency _
4) NAICS code for contracts / CFDA program ““ﬁ‘b"-” for grants
5) Program source
6) Award title descriptive of the purpose of the furiding action
7) Location of the entity '
8) Principle place of performance
9) Unique identifier of the eatity (DUNS #)
10) Total compensation and names of the top five ci;e‘_culivcs if:

a. More than 80% of annual gross reveau -arc from the Federal government, and those

revenues are greater than $25M aanuall and
b. Compensation information is not already available through rcportmg to the SEC

Prime grant recipients must submit FFATA required da
the award or award amendment is made.

by the end of the month, plus 30 days, in which

The Contractor identified in Section 1.3 of the General Provisions agrecs to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as ide uﬁcd in Sections 1.i] and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above 1o the NH
Department of Health and Human Services and to com ly with all applicable prowsmns of the Federal

_Financial Accountability and Transparency Act. |
ﬂ"( < ﬁ4/- nopmfc';. Reed, President and CEQ

(Contractor Representative Signature) (Authol'iicd Contractor Representative Name & Title)
i

RCR Technotogy Corp. -~ 3/28/2013

{Contractor Name) (Date)

Comtract mm 0?
Date: 53 /
Page#__ | of Page #t_ -/
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yNH Department of Health
STANDARD T

FORM

a‘pd Human Services
XHIBIT J

A

As the Contractor identified in Section 1.3 of the Genergl Provisions, I certify that the responses to the

below kisted questions are true and accurate,

1. The DUNS number for your entity is:

2. 1o your business or orgenization’s preceding comple
receive (1) 80 percent or more of your annual gross reve
grants, sub-grants, and/or cooperative agreements; and
from U.S. federal contracts, subcontracts, loans, grants,

XNO

—  YES
1f the answer to #2 nboy
If the answer to #2 above is YES,
" 3. Does the public have access to information about the
or organization through periodic reports filed under sect

of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of tHe.

NO

——— e

If the answer to #3 abov
If the answer to #3 above Is NO, }

4. The names and compensation of the five most highly
.organization are as follows:

Name:
Name:
Name:
Name:

Name:

106968

cd fiscal year, did your business or orgamzauon ’
nlie in U.S. federal conlracts, subconiracts, loans,
2) $25,000,000 or more in annual gross revenues
ngrams, and/or cooperative agreements?

e,;is NO, stop here
]
please answer the following:
r:ampensauon of the execulives in your business
jon ) 3(a) or 15(d) of the Securities Exchange Act
tcmal Revenue Code of 19867
YES
e is YES, stop here
olease answer the following:
t

compensated officers in your business or

Amount: ____
Amoun!:
" Amount:
Amount:

Amount;

Contrac
Date:
Page # 3

of Page 4_2




