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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

UH A. Shlbinette 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544 ]-g00-8S2-3345 Ext. 9544

Fax:603-271-4332 TOD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox

Director.

February 1, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301 ,

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc. 251 N. Illinois Street, Suite 1150, Indianapolis, Indiana (Vendor # 223258), to build an

-algocithgufor the determioation tool and a report for the comprehensive assessment for treatment
providers, and develop business requirements for system needs, into the existing web based data
management system, increasing the price limitation by $200,000 from $1,035,423.50 to
$1,235,423.50 with no change to the contract completion date of October 31, 2022 effective upon
Governor and Council approval. 100% General Funds.

The original contract was approved by Governor and Council on July 10, 2013, item #57.
It was subsequently amended with Governor and Council approval on October 25, 2017, item
#12, and most recently amended with Governor and Council approval on October 23, 2019, item
#17.

Funds are available in the following accounts for State Fiscal Years 2021, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Vendor is uniquely qualified to provide new
system updates and programming to an existing web-based data management system currently
maintained and supported by this Vendor. Additionally, MOP 150 requires a contract be identified
as sole source when an amendment increases the price limitation by more than 10% of the original
contract price limitation. The Contractor's web-based system provides the New Hampshire Child
and Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult
Needs and Strengths Assessment (NH-ANSA), which are evidenced based assessment tools that
allow providers to identify mental health needs of individuals.

The purpose of this request is to provide new system updates and prograrnming for the
single, standardized assessment tool, which is to be used across the Child Service system, as
required by the Child Welfare Transformation, 10 Year Mental Health Plan and RSA 135-F as
amended by 2019 Senate Bill 14. The Vendor will add provider types to the system: to build an
algorithm for the determination tool and a report for the comprehensive assessment treatment
final report; and to develop business requirements for system needs for Division of Children,
Youth and Family into the Contractor's current web-based data management system. This work

The Department of Health and Human Scvices' Mission is to join communities and /amilies
in providing opportunities for cituens to achieve health and independence.
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will assist in supporting the comprehensive assessment treatment providers in determining which
residential treatment level of care will best meet the clinical needs of every child assessed and
establish medical necessity for payment purposes. The enhancement of this system will allow the
Department to track and measure outcomes for children and youth being served In the Children's
Behavioral Health System.

Approximately 600 individuals will be served from February 1, 2021 to October 31. 2022,
which include children, youth, young adults, and their families who face challenges finding the
appropriate supports to address the difficulties they experience in day-to-day life due to serious
emotional disturbances.

The utilization of RCR Technology System, allows for the housing of information relative
to children, youth and young adults who are approved for and are being treated in a residential
setting. The system houses determinations for the need of residential care; Level of Care
recommendations; and the Child and Adolescent Needs and Strengths Assessment results. The
output from the Contractor's system, will allow for consistent and clear communication among
parties who need the information.

The Department will monitor contracted services using work plans to achieve the
deliverables outlined in the contract.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with RSA 135-F for a single, standardized assessment tool. As a result,
families with children and youth who have serious emotional disturbances may not have access
to services that can assist them with meeting the challenges presented by mental illness,, which
could result in an increase in out-of-community and an out-of-state placement for these children
and youth. Increased Involvement with DCYF. and more frequent and longer stays for these
children and youth at New Hampshire Hospital.

Area served: Statewide

Source of Funds: 100% General Funds.

Respectfully submitted.

Lori A. Shibinette

Commissioner



Fiscal Details

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 038-9038
Technology -
Software

92201849 $108,100.00 $0.00 $108,100.00

2015 038-9038
Technology -
Software

92201849 $0.00 $0.00 $0.00

2016 038-9038
Technology -
Software

92201849 $0.00 $0.00 .  $0.00

2017 038-9038
Technology -
Software

92201849 $4,977.00 $0.00 $4,977.00

2018 038-9038
Technology -
Software

92201849 $0.00 $0.00 $0.00

Subtotal $113,077.00 $0.00 $113,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC. COMMUNITY BASED CARE SERVICES,
BALANCE INCENTIVE PROGRAM BIP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 102-0731
Contracts for

Prog Svc
49053316 $48,751.70 $0.00 $48,751.70

2015 102-0731
Contracts for

Prog SvC'
49053316 $58,200.00 $0.00 $58,200.00

2016 102-0731
Contracts for

Prog Svc
49053316 $33,950.00 $0.00 $33,950.00

2017 102-0731
Contracts for

Prog Svc
49053316 $21,986.00 $0.00 $21,986.00

2018 102-0731
Contracts for

Prog Svc
49053316 $0.00 $0.00 $0.00

Subtotal $162,887.70 $0.00 $162,887.70

Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
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05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL

HEALTH BLOCK

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2014 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0.00 $0.00

2015 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0.00 $0.00

2016 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0.00 $0.00

2017 102-0731
Contracts for

Prog Svc
92207143 $6,987.00 $0.00 $6,987.00

2018 102-0731
Contracts for

Prog Svc
92207143 $0.00 $0.00 $0.00

Subtotal $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF. BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2018 102-0731
Contracts for

Prog Svc
92204120 $90,251.80 $0.00 $90,251.80

2019 102-0731
Contracts for

Prog Svc
92204120 $51,000.00 $0.00 $51,000.00

2020 102-0731
Contracts for

Prog Svc
92204120 $122,685.00

$0.00
$122,685.00

2021
102-0731

Contracts for

Prog Svc
92204120 $40,555.00

$0.00
$40,555.00

2022 102-0731
Contracts for

Prog Svc
92204120 $40,555.00

$0.00
$40,555.00

2023 102-0731
Contracts for

Prog Svc
92204120 $11,500.00

$0.00
$11,500.00

Subtotal $356,546.80 $0.00 $356,546.80

Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
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05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH,
SYSTEM OF CARE

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decrees
ed)

Amount

Revised

Budget

2020 102-0731
Contracts for

Prog Svc
92102053 $210,705.00 $0.00 $210,705.00

2021 102-0731
Contracts for

Prog Svc
92102053 $81,110.00 $200,000 $241,110.00

2022 102-0731
Contracts for

Prog Svc
92102053 $81,110.00 $0 $121,110.00

2023 102-0731
Contracts for

Prog Svc
92102053 $23,000.00 $0.00 $23,000.00

Subtotal $395,925 $200,000 $595,925

Total $1,035,423.50 $200,000 $1,235,423.50

Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

January 26, 2021

Lori Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Infonnation Technology (DolT)
has approved your agency's request to enter into a contract amendment with RCR Technology Corporation,
Inc. Indianapolis, Indiana as described below and referenced as DolT No. 2013-007C.

This is a request to amend an existing contract with RCR Technology Corporation for an
enhancement to the current standardized assessment tool which is used across the Child

Service system, as required by the Child Welfare Transfonnation, 10 Year Mental Health
Plan and RSA135-F.

RCR Technology will add provider types to the system, build an algorithm for the
determination tool and a report for the comprehensive assessment treatment final report,
and develop business requirements for system needs for the Division of Children, Youth
and Family. This work will assist in supporting the comprehensive assessment treatment
providers in determining which residential treatment level of care will best meet the clinical
needs of every child assessed and will provide the Department the ability ,to track and
measure outcomes for children and youth being served in the Children's Behavioral Health
System.

This amendment will increase the price limitation by $200,000 from $1,035,423.50 to
$1,235,423.50, with no change to the contract completion date of October 31, 2022
effective upon Governor and Council approval.

A copy of this leuer should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DolT #2013-0070

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hamipshire's Tomorrow"



DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the State of NH CANS/ANSA Web Based Training and Data Collection System
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department") and RCR Technology Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on July 10, 2013 (Item #57), as amended on October 25, 2017 (Item #12) and October 23, 2019 (Item
#17), the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Agreement-Part 1, General Provisions, Paragraph 18, the Contract may be
amended upon written agreement of the parties and approval from the Governor and Executive Council;
and

WHEREAS, the parties agree to increase the price limitation and modify the scope of sen/ices to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,235,423.50

2. Modify Contract 2013-007 Part 3. Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule -
Activities/Deliverables/Milestones, by adding Amendment #3 Activities/Deliverables, to read:

ACTIVITY, DELIVERABLE. OR MILESTONE
DELIVERY

DATE

Amendment #3 Activities/Deliverables

Project Work plan to complete Amendment #3 Activities and Deliverables

Within 20

calendar days
from the effective

date of this

' Amendment #3.

Add provider types into RCR System Additions:

Two (2) Care Management Entities

February 28,
2021

Add provider types into RCR System Additions to include, but are not limited
to:

Comprehensive Assessment of Treatment organizational entity and

Comprehensive Assessrhent of Treatment Assessors.

Ongoing:

Within 2

business days
from the date the

Department
requests these
be added, with
an approximate
end date of June

30,2021

Build and incorporate the Algorithm of Determination, provided by DHHS,
within their current electronic system.

June 30, 2021
f  OS

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03

Amendment #3

Page 1 of 4

Contractor Initials

Date
1/21/2021



DocuSign Envelope ID; E60CF018-4F2C-445C-BB72-BBECEAF31105

New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

ACTIVITY. DELIVERABLE, OR MILESTONE
DELIVERY

DATE

Amendment #3 Activities/Deliverables

Build and incorporate the Comprehensive Assessment of Treatment Final
report, provided by DHHS, vyithin their current electronic system.

June 30, 2021

Work with DHHS (DCYF and BCBH), as well as, potential stakeholders to
help develop and organize business requirements needed to fulfill DCYF
System needs.

June 30, 2021

All applicable components of the original contract and prior amendments
shall apply to Amendment #3 Activities/Deliverables but not limited to testing
services, maintenance and support services, and work plan.

3. Modify Exhibit B-2 Amendment #2. Price and Payment Schedule, Section 1, Deliverable Payment
Schedule by adding Table 3 - Amendment #3, Deliverables and Pricing, to read:

TABLE 3 - AMENDMENT#3 - DELIVERABLES AND PRICING

SERVICES SFY 2021 SFY 22 TOTAL

Add provider types into RCR System $3,440 $0 $3,440

Build and incorporate the Algorithm of Determination $56,928 $0 $56,928

Build and incorporate the Comprehensive Assessment of
Treatment Final report $57,904 $0 $57,904

Assist with development and organization of business
requirements needed to fulfill DCYF System needs. $81,728 $0 $81,728

GRAND TOTAL

$200,000 $$0 $200,000

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03

Amendment #3

Page 2 of 4

Contractor Initials

Date
1/21/2021



OocuSign Envelope ID; E60CF018-4F2C-445C-BB72-BBECEAF31105

New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

1/26/2021

Date

—Oocu8lgn«d by;

■ 6PQP0t80<C»»43ii

Name;Katja fox

Title. Q.j rector

1/21/2021

Date

RCR Technology Corporation. Inc.C—DocuSlgnadby;
p>M ftcl

——BiynyyoesfArtyo... ;

Name: Robert Reed

Title: president

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03

Amendment #3

Page 3 of 4



DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OoeuSlofi*d by:

1/31/2021

^  D5CA9202632C4AE,.,

Date Name:Catherine Pinos
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RCR Technology ConJoration, Inc. Amendment #3

RFP-2013-BBH-07-A03

Page 4 of 4



DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certily' that RCR TECHNOLOGY

CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09. 2011. 1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 662882

Certificate Number: 0005228478

Ba.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cau.sc to be affixed

the Seal of the Slate of New Hampshire,

this iOihdayof January A.D. 2021.

William M. Gardner

Secretary of State



' u,^ 'M pfD 3175787441 5^
DocuSign Envelope ID: E60CF018^F2C-445C-B872-8BECEAF31105 o i i p. i

Certificate of Authority # 1 (Corporation of RCR Technology)

Corporate Rcsolutiop

I, _Sharon Robinson - Reed , hereby certify that 1 am duly elected Clerk/Sccretaiy of
(Name)

RCR Twhnolog>' Coiporotion^ ' . I hereby certify the following is a true
copy of a (Name ofCorporation or LLC)

vote Uken at a meeting of tie Board of Directore/sbarcholders, duly called and held on March

(Month)

—' .y 20 18 at which a quorum of the Directors/shareholders were present and votinc
(Day) (Year)

VOTED. That _Robcri Reed, President and CEO,^ (may list more than one person) is duly
autboriaed to (Name and Title)

enter into contracts or agreements on behalf of _ RCR Technology Corporation with
(Name ofCorporation or LLC)

the State ofNew Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of

the date of the contract to which this certiScatc is attached. I further cerii^ diat it is understood that the State of

New Hampshire will rely on this certificate as evidence that the pcrson(s) listed above currently occupy the

posiHon(s) indicated and that they have full authority to bind the corporation. To tiie extent that tiiere are any limits

on the authority of any listed individual to bind die coiporatioa in contracts with the State of New Hampshire, all

such limitations arc expressly stated herein.

DATED: _1/21/2021 . ATTEST:

(Name aha Jit



DocuSign Envelope ID; E60CF018-4F2C-445C-BB72-BBECEAF31105

RCRTECH-01

CERTIFICATE OF LIABILITY INSURANCE

SHELLIEBRAGG

DATE (MMAJO/YYYY)

1/20/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemontjs).

PRODUCER

NFP Property & Casualty Services, Inc.
8900 Keystone Crossing
Suite 1200
Indianapolis. IN 46240

CONTACT
NAME:

WC.'No.Extj; (317) 808-7272 wc.no):(317) 972-7142

INSIIRPR(S) AFFORDING COVERAGE NAICF

INSURER A Twin City Fire Insurance Comoanv 29459

INSURED

RCR Technology Corporation
251 N Illinois St StellSO

Indianapolis. IN 46204

INSURERS Hartford • Rated Multiple ComDanies 00914

INSURERC

INSURERD

INSURERE

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSD

SUBR
WVD POLICY NUMBER

POLICY EFF
/MMfOD/YYYYI

POLICY EXP
fMM/DD/YYYYI LIMITS

A COMMERCIAL GENERAL UABILITY

)E 1 1 OCCUR 36SBABC3157 3/26/2020 3/26/2021

EACH OCCURRENCE
j  1,000,000

X CLAIMS-MAC DAMAGE TO RENTED
PRFMIRFR (Fa nrcurreni-el

j  1,000,000

MED EXP (Anv one oerson)
j  10,000

PERSONAL & ADV INJURY
j  1,000,000

GEN-L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE
S  2,000,000

X TOLICyI 1 ^LOC
OTHER:

PRODUCTS - COMP/OP AGG
s  2,000,000

s

A AUTOMOBILE LIABILITY

36SBABC3157 3/26/2020 ' 3/26/2021

COMBINED SINGLE LIMIT J  1,000,000

X

ANY AUTO

HEDULEO
TOS

m'm

BODILY INJURY (Per oersoni s
OWNED
AUTOS ONLY

aIj^ ONLY

SL
AL BODILY INJURY (Per accidenil s

X reOPERTY DAMAGE
(Per flccidenti $

$

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE 36SBABC3157 3/26/2020 3/26/2021

EACH (X;CURRENCE
J  5,000,000

AGGREGATE
s  5,000,000

OED X 1 RETENTIONS 10.000 S

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE | 1

If yes. describe under
DFSr.RIPTlON OF OPERATIONS below

NfA

36WECAC9V2X 3/26/2020 3/26/2021

y PER OTH-
^ .RTATIITF ER

E.L. EACH ACCIDENT 5  1,000,000

E.L. DISEASE - EA EMPLOYEE
J  1,000,000

F.I.. niRFARF - P(1l ICY 1 IMIT
J . 1,000,000

A Professional Liab 36SBABC3157 3/26/2020 3/26/2021 Limit 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101, Addliional Ramarks Schtdula. may t>a aitaehad If mort spaca It raqulrad)

CERTIFICATE HOLDER CANCELLATION

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



DocuSign Envelope ID; E60CF018-4F2C-445C-BB72-BBECEAF31105

/ 1^

Jeffrey A. Meyen
Commissioner

KitjtS. Fox
Direetor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET. CONCORD, NH 03301
603.271.9544 1.500.852.3345 Ext 9544

Fox: 603-27 M332 TOD Access: 1.800.735.2964 www.dhhs.nh.gov

10/2/2019

His Excellency, Governor Christopher T. Sununu
. and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health, to
exercise a renewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. Illinois Street, Suite 1150, Indianapolis, Indiana, to provide service and
, maintenance to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system
by increasing the price limitation by $593,887 from $441,536.50 to $1,035,423.50, and by extending the
completion date from October 31, 2019 to October 31, 2022, effective September 1, 2019 or upon
Governor and Executive Council approval, whichever is later. 33.33% Federal Funds and 66.67%
General Funds.

This agreement was originally approved by the Governor and Executive Council on July 10. 2013
(Item #57), and subsequently amended on October 25, 2017 (Item #12).

Funds are I available in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of.funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF.
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTi GRANT

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2014
038-

9038

Technology
- Software

92201849 $108,100.00 $0.00 $108,100.00

2015
038-

9038

Technology
- Software

92201849 $0.00 $0.00 $0.00

2016
038-

9038

Technology
- Software

92201849 $0.00 $0.00" $0.00

2017
038-

9038

Technology
- Software

92201849 $4,977.00- $0.00 $4,977.00

2018
038-

9038

Technology
- Software

92201849 $0.00 $0.00 .$0.00

Subtotal $113,077.00 $0.00 $113,077.00

r. -
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05-95-49-430510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF.

HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2014
102-

0731

Contracts

for Prog
Svc

49053316 $48,751.70 $0.00 $48,751.70

2015
102-

0731

Contracts

for Prog
Svc ■

49053316 $58,200.00 $0.00 $58,200.00

2016
102-

0731

Contracts

for Prog
Svc

49053316 $33,950.00 $0.00 ,  $33,950.00

2017
102-

0731

Contracts

for Prog
Svc

49053316 $21,986.00 $0.00 $21,986.00

2018
102-

0731

Contracts

for Prog
Svc

49053316 $0.00 $0.00 $0.00

Subtota! $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH. MENTAL HEALTH BLOCK
GRANT

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified Budget

2014
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2015
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2016
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2017
102-

0731

Contracts

for Prog
Svc

92207143 $6,987.00 $0.00 $6,987.00
N

2018
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

Subtotal $6,987.00 $0.00 $6,987.00
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05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLOCK GRANT

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2018
102-

0731

Contracts

for Prog
Svc

92204120 $90,251.80 $0.00 $90,251.80

2019
102-

0731

Contracts

for Prog
Svc

92204120 $51.000.00 $0.00 $51,000.00

2020
102-

0731

Contracts

for Prog
Svc

92204120 $17,333.00 $105,352.00 $122,685.00

2021 102-

0731

Contracts

for Prog
Svc

92204120 $0.00 $40,555.00 $40,555.00

2022
102-

0731

Contracts

for Prog

Svc V

92204120 $0.00 $40,555.00 $40,555.00

2023
102-

0731

Contracts

for Prog
Svc

92204120 $0.00 $11,500.00 $11,500.00

Subtotal $158,584.80 $197,962.00 $356,546.80

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF

HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF
CARE

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2020
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $210,705.00 $210,705.00

2021
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $81,110.00 $81,110.00

2022
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $81,110.00 $81,110.00

2023
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $23,000.00 $23,000.00

Subtotal $0.00 $395,925.00 $395,925.00

Grand

Total
$441,536.50 $593,887.00 $1,035,423.50
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EXPLANATION

The puipose of this request is to continue provision of a web-based data management system for
NH-CANS and NH-ANSA assessments, and to provide technical assistance for providers to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the
future merging of the NH-CANS and NH-ANSA assessment data with existing mental health client
databases at the Department.

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers to
identify the mental health needs of individuals, evaluate continued their need for mental health treatment,
and communicate their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and Bureau for Children's Behavioral Health. An online NH-CANS and NH-

ANSA system, maintained by the Contractor, is available to the ten (10) regional CMHCs and other
providers contracted with the Bureau of Mental Health Services and Bureau for Children's Behavioral
Health. Importantly. 8814 requires the Department to identify a standard statewide functional
assessment for use within the children's system of care, and the Department has identified the NH-CANS
to serve in'this regard; its use will increase.accordingly, as ongoing work to integrate this tool throughout
the children's service system is undenvay..

The online NH-CANS and NH-ANSA System is available to the ten (10) regional CMHCs and
other providers contracted with the Bureau of Mental Health Services and Bureau for Children's
Behavioral Health. Its use has also been extended to the Division for Children. Youth, and Families
(DCVF). Additionally, this contract renewal will facilitate the future merging of client data NH-CANS and
NH-ANSA with^existing client databases at the Department

The original agreement included, language in Part 2. Subsection 1.3 allowing the Department to
extend the contract term for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. The Department has previously exercised a two (2) extension and is in agreement
with exercising the final three (3) year extension available at this time.

The Contractor's effectiveness to deliver services will continue to be measured through monitoring
of the following performance measures:

•  Providing ongoing support for providers and Department personnel, including provider
certification training, tracking, and reporting.

•  Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy;
working on data quality issues with providers.

•  Developing local, regional, and statewide data reports used to Identify system needs, gaps, and/or
strengths, and providing training on report generation.

•  Producing an interactive means to create useful reports for agencies and the Department.

• Working with providers and the Deparment to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request, it will cause
an irremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and its
partners.

Area sen/ed: Statewide
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Source of Funds: 33.33% Federal Funds from Substance Abuse and Mental Health Services

Administration CFDA #93.958, FAIN # B09SM010035-19, 66.67% General Funds.

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

spectfully submitted,

r-
Jeftfey A. Meyers

fmmissioner

77ic Dcpartmenl of Health oiid Human Services' Mission is to join eommunities and families
i/i providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.; Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2^

www.nh'.gov/doit

Denis Goulet

Commissioner

October 8, 2019

Jeffrey A. Meyers, Commissioner.
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This, letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with RCR Technology Corporation,
Inc. Indianapolis, Indiana as described below and referenced as DoIT No. 2013-007B.

. The purpose of this request is to enter into a contract amendment with RCR Technology
Corporation, Inc. to continue to provide support services and maintenance of the CANS-
ANSA Web Based Training and Data Management System. This system provides an
online website that offers training to clinici^s who will be administering the NH version
of the Child and Adolescent Needs and Strengths Assessment (CANS) and the Adult Needs :
and Strengths Assessment (ANSA). In adidition, the system collects program data,
analyzes and generates reports on the C/^S and ANSA data for outcomes and
performance evaluations.

. The funding amount for this amendment is $593,887 increasing the contract amount from
$441,536.50 to $1,035,423.50 and by extendirig the completion date to October 31, 2022
from the original completion date of October 31, 2019, effective upon Governor and
Executive Council approval through October 31, 2022.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

DG/ik

DoIT #2013-0073

cc: Bruce Smith, IT Manager, DoIT

"Innovative Technologies Today fo^

\

Denis Goulet

-■ New Hampshire's Tomorrow'
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New Hampehlre. pepartment of iHealth .and Human Services.
Stato pf NH CANS/ANSA VVeb'Based training arid Ddta Cbllectlpn.System

State Of New Hajmpshire
Dipartmeht of Heaith and: Human Soirees

Anien.dment #2 to the State of ;nh C AN^ANSA yVeb Based Training and
Data Cpliectlon System Contract

This 2"^ Amendment to the NH. CANS/ANSA Web Based Training and Data Collection System contract
(hereinafter referred .to as "Amendrh'ent #2") is by and between the State of New Hampshlra. Department
of Health and Human Services (hereinafter referred to as- the- "State" or -"Departrnent") and RGR
Technology Coip6ra'tion,-i'nc;, (hereinafter referred lo as "the Contractor';), a corpbration with a place of
businessa.t-2SVlliinois Street, Suite ;1150. Indiahapolis,- IN 46204.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor, .and Executive Council
on'July 10,2013 (Iierri.ft5.7.) as amended .oh October 25.20'1,7'(Uem#12), the Cohtractor'agreed to perform
certain services based upon the terms and conditions specified in. the Contract as anhehded and In
consideration of certain surhsspecified; and

WHEREAS, the S»tdte aind the Contfa'ctbr have agreed to rhake changes to the. scope of work, payment
schedules.and:ternis ahd'conditions of the contract; ar^

WHEREAS", pursuant to Form pT37.:General Provisions. iParagraph i8, the State rnay modify .the scope
of. work and the payment schedule of-the cbhtract upon wHtten agreement of the. parlies and approyai .
from the Govemor.ahdi^ecutive Council; arid'

WHERB^S. the. parties agree to e^end the term, of the-.agreement and increase the pride limitation to
support continued delivery of these'services; and

WHEREAS, all terms .and conditions of the Contract and pribriamendrnents not inconsistent vyith .this
Amendrhent #2 remain in full: force and effect; and

NOW THEREFORE, in.conslderation of the foregoing 'and the.mutual covenants andicpndltlohs contained
ln'the;Contract and.set fo'rth herein, the' partifeS.hereto agree to amend as follows: ''

1. Fdim P-:37 General Proylsions, Block 1.7, .Completion Date. tp:read:

. October 31, 2022-.

2-.: Form p-37-, .Genaral Provisions. Block 18, Price Limitation, to read:

■$1035,423.50.

.  !3.- Form P-37-, Getieral Provisions.. Block 19. Contracting .Officer for State Agehcyi.to read:
Nathan. D. White,'Director. ■

4. Form. P.-:37, General Provislohs, Block 1.10. State-Agency TelephptneiNumber, to read:
603-271-9631.

5. 2013-007 Contract Agreement, Section 1 Contract Documentsj'Subsectlon 1.3, Contract Term,
second: (2"^) paragraph;'to.read:

The.Contract shall begin.On the Effective Date 'and eirtend through October 31, 2022;.^ , :
6. 2013-C)p7 Contract Agreement Section 2, Compensation. Sut>S;ectipr)'2.2. Non-Exclu'siy'e, FIRM

FIXED PRICE ConlJ^ct, third:(3rd) paragraph, to read:
NotWth'stahding any oll^r 'p'rbyision to the contfary.-in no event shad tbtaj payments
under the Contract exceed the Price.Lirnitatlori In Block 1.8 prForni P-^37,'General

•  Provisions.

RCRTikttfK)iooyCorpomlk^ilnc. Amaridmem (r2 Contrsdbr'lnitiks;. m ' .
■RFP-20;i3eBH-07-A02- -' "Pa^lofe

Data:
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New Hampshire DepartmehtpfHealth and Human Services.
St^e of NH CANS/^SA vyeb Basod training and DataXollectioh System

7. 2013^,07 Contract Agreernent Section 3, Contract Management; Subsection 3.2, The RCR's
Proj^iManager, Paragraph 3.2.5, to read:.'

Kevin Mullin

.RCR Delivery Manager
251 N. Illinois St-;

Suite 11,50 North T ovver
Indianapolis. IN 46204
.Tel: 317-624-9500.

Email: kmullin'@reftechnolbQv.corri ;

.8. 2013-007 (^'ntract;Agreement, S^ipn 3 Contract Management. Subsection. 3.3; The RCR Key
Project Staff, Paragraph 3.3.3. Subparagraph 3.3.3.i' to read:
3.3:3.1 the RCR Key Project Staff shall consist of the following ihdividuals in the roles identified

. below.

RCR's Key Project Staff

Key Member Title

Robert Reed RGR;P'resident/CEO

Jeff Lilly ■ ■ ■■ RCR Director, of Govemmental
Relations

John-Lyons Praed Foundation President ;

Kevin Mtjilin" RCR Delivery-Manager

Kei.thW6lf" " RCR Technical Manager

9. 2013-007 Contract Agreement Secllon 3, Contract Management, Subsection 3.4, State. Contract
Manager, to read:

the.State:shall assign a Contract Manager shall function as the State's
repmsentative with regard to ̂ Obntract admihisifMlon. The State Coritra'ctiManager Is::

Beth Anne Nichols ,
•• Departrnentbf'Health'and.hl.urnan Services

Diyision for'Behavioral Health
•  ■ .Bureau of Mental Health Services

1!05 Pleasant St.-
•  'Concord. NH0330f''

Tei:-:(6p3);271-5118
■Erhail: beth:nlchols"@dhhs.nh.Q'6v

10. 2013rdd7 Contract Agreement Section 3, Contract Management, Subsection 3.5. State Project
Manager, swpnd (2'*^) paragraph, to read:

The State Project.Manager Is:
Beth Anne Nichols' .
Department of Health and Human Services .
Division, for-Behavioral Health
Bureau of Men^l-Health Services'
105 Pleasant St.

RCR TMOnotogy Corporation, Inc. -'
.RFP;20i3-BBr«)7.A02

../Vnandmani 02
.P8g62o(6

Contractor Initials;

Data:3/^
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New Hampshire Depailnieht of :Health and Hunhan Services
Stko of NH CANS/^SA VVeb Ba$M frainlno; and Data'Coilectlpn'System

^Goncord. NH0330:i'
tei:{603)271i5118
Email: beth.nichols@dhhs.nh.gov

il. Delete .Contract 2013-007 Part 3, Exhibit A. Contract Deiiverabies. Section 2; Deiiverabies,
Milestones, and Activities Schedule, Subs^tioh 2.1, Impiernentation Schedule -
Actlvities/Oeliverabtes/Milestbnes, and replace' \^h;

ACTlVmr» deliverable or MILKTpNE

PROJECT Management ACTIVITIES/DELIVERABLES

Project Work Plan-including milesiones

Kick'ofT M^ing- Review contract ud Projecl Deliverisbles, review client responsibilities
review Project work plan and-lrhplernehtation schedules:

' Design docuiriemation'

Commuiiicatidns Plan and Busine&s:Rr6cess Workflow

System Test'Plan and methodology

' Bi-Weekly statusj'cpbf«;& updates to the Prbj^t Work Plan

SY^EM SOFTWARE:

Graphic User interface to produce required.reports'for clinicians. CMHGs and the State
through ex^rt of dma from web>based datab^ intp Microsoft £.xcei.

IMPLEMENTATION:

Set up end cbtingurc online Hosted SaaS Systcrn fpr New Hampshire

Implement required 'rejwrts

ACCEPTANCE TESTING:

Develop, test'and maintain any'scripis required for User Acceptance Jesting.

Perform Security TcsUHg .

Perform Volume and Stress-Testing

Support the State during User Accepiance Testing

Repdh iesting'(e.g. State defined reports, core reports,'and.ad hoc reporting)

0N-i30INC SYSTEM ACCESS AND SUPPORT

Provide on-going system.access and support for. cliriicians and Staielpersonnel, including
certification iracldng, certificatipnireppning, report generating and data interfacing.. .

Provide on-going' system.access and ̂ 'pport for clinician's eixJ-State (>ersonncl,'includin'g'-
certification tracking, cciiiHcation reporting, generating and data interfacing.

Provide on-going'syst'em acce^.arid suppoh for clinicians and State pcr^nncl, including.
certificOtion tracking, ccrtincation'repbrting, report gchcrstin'g'and data interfacing! -.

Provide on-going system access and support for clinicians and State.pei^nnel, including
certification tracking certification reportiii^ irport.generating and data irti^acing.

Provide pn-gpm'g system access'end bjpport for clinicians and-Siate personnel irtcjuding;
certification tracking, certiflcatioareporting, report generaiirig-ahd data interfacing. . :::

DELIVERY DATE

Within S days of
contract award

Within 10 days of
contract award

: See Proposal Topic IJ,

See Proposal Topic 13

See Proposal Topic 13

;|On-going

S« Proposal Topic 13.

See Proposal Topic 13

Sm Proposal Topic 13.

See .Proposal Topic 13

■ Sm Proposal Topic 13,

See Propo'sal To'pic!l3

Year I

Year 2

Year. 3

Year 4

Year's

RCR Tochnology Corporation. Inc.
.RF'P-2bl3-BBH.07-A0j

•;. Arner^mera #2
.Page 3 of 6

Controctor tniUals:■Ml

Date: .
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New Hiampshire Department of :HeaIth and Human Services
State of NH CANS/^SA Web Based training^ and Data Cdllection.System

ACTrviW, DEUVERABLtOR MILESTONE DELIVERV DATE

Prosnde oh'-gbing sy^cm occess oiid suppon.for.clinicians and Stale personnel, including
cenificaiion tracking, certification reponin^'repprt generating and.data interfacing.

Year 6

Provide bnrgoing system acccss-ahd siippon for clinicians and'Statc personnel,.Including
certification tracking, cenification rqjoriing, report generating.and data interfacing; Year?

ProNnde on-going system.'a'ccess and supportifor clinicians and Staie-pe^nnel, including
certincation tracking, certification reporlihg, report generating and'data iriterfocing.

Years

Provide.oni^gqing system ecci^-and support for clinicians and State personnel.'including'
certification ticking, certification reporting, report generating and data interfacing.

Yeaf9 '

Provide on-going systoit.BCcess and support for cl.i.nicians and Staic-persbn.ric), including
Mrtificaiion tnicicing, 'ccrtincalion reportiri^ report generating.and data iritcifacirig.

. Year 10

pR^jE<^'<tLp^^

Close out Meeting
.On.or about October:

30,2022 .

T2. Add Contract :26i 3-007 Part 3, Price arid Payment Schedule, Exhibit 6-2'Amendment #2.

ll Contract 2bl3-007-Part 3;.E3chibit C, Special Pfbvisions. to read:

SPECIAL PROViSIONS

1. Cdhli^ct 2013-007, Agrwment-Part 1 General .Provisions. Paragraph 17. to read;

17 NOTICE Any notice by a parly hereto to the other par^ shall be deemed to have
been duly delivered or given at the tlrhe of mailing by certified rnail,-postage prepaid,
ih a bnited States Ppst Office addressed-tothe parties at the'addresses below:

TpRCR

Robert C. Reed

■■ 25,1 N, Illinois StfeeL .Suite 1150

Indianapolis,-IN 46204

TO STATE

Beth Anne Nichols

NH .Department of Health'&'.Hurnan Services

Division for Behavioral Health

105: Pleasant Street

Cohcdrd, NH .03301.

14. Delete Standard ̂ hibit 0 from . Exhibit 0. Cerllfi^.tes and Attachments, Section D, DHHS
Standard Exhibits-, and replace with Exhibit 0, Cehificates and Attachments; Section D,. DHHS
Standard Exhibits, Exhibit D-CU/DHHS/11'd7i-3.

15. Delete Sta^.ard Exhibit E from Exhibiro, Certificates arid Attachments, Section 0, DHHS
■ Standard ExhIbitis.Jand replace with Exhibit 0. Certificates and Attachments. Section D. DHHS
Standard Exhibits. E)bi!bl.t,E:CU/DHHS/ir^

16. Add DHHS Standard Exhibits. Exhi.bit K to Exhibit 0. :Ce.rtificates and Attachments', Section.D.,
DHHS Standard Exhibits.

.RCn Tecttnology Co/porsOon..lnc.
,RFP-2013^H-07-A02

Afntndn>«nt 02

page 4 of 0
Contnctor iniUaitiil.: M

Dale;Tl:/.

Typelexi
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New Hampshire Department of Health and Human; Services
State of NH CANS/ANSA Web Based training and Data Collection System

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
-Department of Health and Human Services

Date

September 25,2019

Date

RCR Technology Corporation. Inc.

Name: Robert Reed
Title: „ ■ ,

President

Acknowledgement of Contractor's signature;

State of fiA-Oc' . County of.M^VV^i'tM; on ^?:&i/ftefore the
undersigned ofTicer. personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknosvledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Comrhissiori Expires: fi-l t ^0^1-

LASHONDA.R ERVIN
Nonry Public, Suit ol Indiana

: *• SE ALj I Cemmltalon Numbai NP0719943
\  ̂ Commla'aion Explraa

Mafch2l.2027'

RCR'Technology Corpcralioh. Inc.
RFP-2013-BBH:07-A02

Ajmendment tt2
Page 5of6
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New Hampshire Departmeht-6f:Health and Human Services.
Stirte oif NH CANS//^SA Web' Based Training end Data Coilectlon'Systerh

The preceding: Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

fj ijl'^
Date ' ' Nam©y J ptfJOS

Title:

I hereby certify that the foregoing Amendment-was approved by the Governor and Executlve Council of
the State of'Ne.w Hampshire-at the. Meeting on: • (da'te'bf meeting)

OFFICE OF THE .SECRETARY QFiStATE'

Date ■ Name:

.  . Title':

■ RCa Technotogy CorporoOofl, Inc.- ' AmandmontW
RFP-2013HBBH-07-Ap2 ' ■ PogpeofS -. .
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Exhibit B-2 - Amendment #2

Price and Payment Schedule

1. DEUVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment U2 totaling the Contract Price Limitation
in Fonn PO? General Provisions, Block 1.8 for the period between the Effective Date throu^
October 31,2022. RCR shall be responsible for perfomiing its obligations in accordance with the
Contract Amendment. This Contract Amendment will allow RCR to invoice the State for the

following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and
payment tables below:

ASSUMPTIONS

ACTIVITY. DELIVERABLE OR
MILESTONE

ASSUMFnONS AND/OR CONSTRAINT

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES

Project work plan including milestones

Kjckoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan end Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and other technical staff made
available via telephone.

SYSTEM SOFTWARE:

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft

Excel.

Assumes initial phase to include current TCOM
reports in NH/Praed approved format.

IMPLEMENTATION:

Data Hosting and cleaning
Assumes resumption of continued system
environment with any necessary updates to
improve report access and quality.

Set up and configure a set of longevity reports
with drill down capacity for New Hampshire.

Assumes finalized and State approved CANS and
ANSA instruments end algorithms.

Assumes State has communicated their preference
for report composition, layout and distribution.

Assumes State has provided RCR their desired
client demographic profile.

Implement required reports Assumes current TCOM reports.

REPORT TESTING:

Support the State during User Acceptance
Testing

Assumes Slate will have consumers and data ready
for UA testing and reporting.

Report testing (e.g. Slate-defined reports,
TCOM reports, and ad hoc reporting

Assumes State vrill have consumers and data ready
for UA testing and reporting.

2013-007 Exhibit B-2 Amendment #2

RCR
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Exhibit B*2 - Amendment #2

Price and Payment Schedule

TABLE 2.DETAILED LICENSE DEUVERABLES AND PRICING.

SERVICES SFY20 SFY 2021 SFvn SFV13 TCTTAL

Web Sitc/Dara Hettint Fn
S  71.023 S  47,665 S  47.665 S  14.000 S  181.153

Fccbnieal Support and
iVlalntenanee Fee* S  79,6S6 S  60.000. $  60,000 %  20,000 S  219456

Syttem and Report
implementstfon S  164.070 S  12.000 S  12.000 s S  188478

Provider Training and
Certincatioa $  soo $  2.000 S  2.000 s  soo S  5400

DRANO TOTAL

S  316,057 S  121.663 S  121A6S S  34400 s  5934^ ■

2. TOTAL CONTRACT AMENDMENT PRICE

Norwithstendiog any provision In the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 ("Total Contract Amendment Price"). The
payment by the State of the total Contract Amendment price shall be (he only, and the complete
reimbursement to RCR for all fees and expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses Incurred in the performance of
(he Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. AJI invoices submitted
shall be subject to the State's prior written approval, which shall not be unreasonably withheld. RCR shall
only submit invoices for Services or Deliverables as permitted by the Contract Amendment. Invoices must
be in a format as determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, arid a properly dxumenled and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
end shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health

ICS Pleasant Street

Concord, NH 03301

2013-007 Exhibit B-2 Amendment #2

RCR
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Exhibit B-2 - Amendment #2

Price and Payment Schedule

4. PAYMENT ADDRESS

Ail payments shall be sent to (he following address:

RCR technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204

5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later tlian fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the Slate.

6. CREDITS

The Slate may apply credits due to the State arising out of this Contract Amendment, against RCR's
invoices with apprt^riaie infonnaticn attached.

2013-007 Exhibit B-2 Amendment U2 Contractor Initials

RCR

Page 3 of 3 Date

■.M.
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Exhibit O,'Certificates and Attachments. Section 6 OHHS Standard Exhibits
New-Hampshire Oepairtmentof-Health'and HumanrServlces

EkhlbHib;

CERTIFICATION REGARDING DRUG^REE WORKPLACE REQUIREMENTS

The Vendor identified in Sectid'n 1.3;of the GeneraiiProvisions agrees to'cbrhpiy With the provisions of .
• Sections 5151 -Sled of the Drug-free Workplace Act of 1988 (Pub. L 100-690. Title V,. Subtitle 0; 41
UfS.C. 701 et s^.). aridifurther agrees.tp'haye tf̂ e Contracto^.irepre'sentatjve, as Identified in Sections
i.H arid 1.12 oHhe Gener^ Piuviimns execute the-fblloynng Certificatich: - -

ALTERNATIVE ! - FOR G^NTEES OTHER THAN INolvipUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES- CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF. AGRICULTURE- CONTRACTORis

Ttiis certification is required, by the .regulations implementing S^ons 5151-5160 of the Dru^Free
Workplace Act of 1988 (Pub; L ipCf^90, Title V, Subtitle D; 41 U.S.C. TQI et The Janua^^p'!,- •
1989 regulations were amenddd-ahd publi^ed alPart H oif the May 25, T 990.Federal Register'(page's '
21681-21691). and require cerlificatibn by.grantees (and by iriference.^sub-granteesiandisuty-
contractors). pHo.rtb.^ard, that they will maintain a drug-free .^'rkplape. Section 30l7!63'0'(c) of the
regulation provides that a gmptM (and by inference, sub-jgrantees and subcontractors) that is a State
may elect to make one certlricatlon to the Department in each federal fiscal, year in lieu of certificaies for-
each grant dliring.the .federal fiscal year covered by'the certification. The certificate .set out below Is a
material represe'ntatidn'pf fact upon which reliance is placed ;^en the:agency awards the'grant. False
certification or violation of the edification shall be grounds for'suspehsion.of payments, suspiension or
terrnlriation of grants, or govemm.ent wide suspension or debarmenL Contractors using this form should
Mndilto:

Commissioner:

NM Department of Health arid Human Services
129. Pleasant Street;
Concord; N'Hd'3301-6505

1. The gia'ritee certifies that it'wilt pr will continue to prbylde a drug-free wprkpiace by:
.-1:1.- Publishing a statemeht'nptifying employees thaVthe unlawfurmanufaclure, dislnbution.

dispensing, possession 'or use of a cpnlroDe'd substance is prohibited iri the grantee's
workplace atiid specifying the actioris that will be take'ri against employees for'vloldon of such-
-prohibition:

i.2- iEsjlablishing an pngoirig drug-free awareness program to inform employees about
V.2.1. The dange'rs-of drug abuse in the workplace;
1.2.2: The grantee's policy of: maintaining a drug-free workplace;

.  . .1.2.3. Any a'vailabt.e drug counseling, rehabllitatibn, and employee assistance prbgram.s; .and
'  -1..2.4. TT)e penaities that rhay be imposed upon employees fprdrug abuse violations

(^urringTri the;workplace:
1.3. Maktttg.il a.rduirement that.each employee to be-ertgaged in Ihe performand.of.the grant be

given a op'py .of the statement required by paragrdti (a);; '
1.4. Notifying the employee in the stitement-required by paragraph (a)'that; as a condition of .

employment un'der.the grant, the employee wfli •
1.'4.1; -Abide by the terms.of the;staterh'ent; arid
1.4.2; ' Notify, the ernployer in wnting of his or her.convictipn for a violation of a criminal drug

' statute occurrlng .in the woii(place ho later than'fivecalendar days after such
convictibn;';

1-.5. Nblifyingme agency in writing, within ten calendar days after rece'iving notice under
subparagraph 1.4.2 from ariiernplbyee or otherwise receivirig actual notice .of. such conviction.
Employers of convicted .employees rhust provide notice, Inctuding. position-title,-to'every grant
officer on whose g'ran.t^adtrvity the conylcted .e.tnployee'was vyork'i.ng; u.tiless the Fed.eral:age'ncy

ExHtbh 0.-;CiHtnc«tton regstUIno Phig'FteiB Vendorlnttiab
WorXplaco RoqulremenU

cu®MHS/ilo'/o RflO«T'of-2: Date
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Exhibit O.'iCertiflcates end Attachments, Section D DHHS Standard Exhibits
New Hampshire'Depa^ent of-Health arid HumantServlcM

ExhibitiD^

has designated a central point for 'lhe receipt of such notices. Notice shail include the
identification nurnljer(s)'of each affected graht;-,;

1!6. Takir^ one of thelfollowin'g actions, within 30icaiendar days of receiving notice under
subparagraph 1.4.2, with respect'to any employee who.is ̂  convicted
1.6.1. ' Taking appropriate personnel action against such an employee, up.to.ahd.induding

terminabon, consistent with the 're<)'uirements of the Rehabilitation Act of 1973. as '
amendedi'or

1.6.2, Requiring such employee to partlcipa'te^.tisfactorlly in a dhig abuse assistarice or
rehabilitation program approved for such purposes by a Federal. State;-df local health,
law eiiforcement-, or'otherap'propriate agency;

1.7.: Making a good fa(lh:effort'to continue td'n^aimain adrug-free workplace through
•  Irhplementation of paragraphs 1,1, 1.2. 1.3. 1;4,-1.5. and 1.6.

2. The grantee may-Insert.in the space provided below the site(s) for'the performance of wrork'done in
connection with the spedfic-'graht. •

Place of Performance.(street address, ̂,:cbunty, state, zip code) (list each location)'

Check □ if there are workplaces oh file that are not Identified here.

.  Vendor Name: .R(3R Technology Corp

September 25. 2019

Da'o Name: Robert Reed
Title:

.President

mExhibI'D r CertlTcaiion regarding Orvg Free VerktorlnitiaU:
WorkptoceRequliernerttJ -OVAc/iC

cuoMHS/iioTi's Page,'2'of-2\ Dfltei/^j/i I
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Exhibil O, .Certificates erSd Attachments, Section 0 DHHS Starxtard Exhibits'
New-Hampshire Department of-Health and Human;Sonrices '

Exhibit £:

CERTIFICATION REGARDING-LOBBYING

The Vendpfridentified in S^tion 1.3iof the General.Provisions agrees to comply with the provisions of. :.
Sjection 319 of Public 101-121, Goyemment wide Guidance.forNew Restrictions on lobbying, and
31 U.S.C. 1352; and filler agrees to have Contractor's representative, as ideritifiad I'n'^tlons 1.11
and 1 .-12 of the General Provisions execute the following C.erti5cation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT: OF EDUCATION- CONtRACTORS
US DEPARTMENT OF AGRjCULTlJR'E - CONtRACTpRS

Programs (irdlcate applicable program covered):
•■TemporaryAssistah«toNeedyFarnili«ynderTltlelV-A
•Child Support Enforcement Program under Titlie IV-O.
•Social Services Block Grant'Prc^ra'm under Tide XX
•Medicaid.Pi.ograiii undm fitju XJX
•Community Se^icesiBlock Grant under Tide Vl
•.Child Care Development Block Granl:under Title IV

The undersigned certifies, to'the best of his or her k'nowl^ge-and biellef, that;

1: No Federal appropriated turids.have t>een'paid pr;wlll be paid by or on.behalfpf the undersigned, to
any person for inftuencing or.iattempting to influence ari ofhcer or em'ployee of any agency, a Member
of Congress, an officer or employee of. Congress, or ari employee of a -Member of Congress iri
connection wilh^ihe awarding of any .Federal contract, continua tion, renewal, arnendnieht, or
mod.ificdtoh bf any Federal contracL grant, loan, or cooperative agreement (and by specific mention
subr^rantee or sub-contractor)'.

2. If any ^ndsother'than Federal appropriated funds have t^eri or wKI be paid, to any.person for
influencing or' atteih'pting to influence an officer or emplbyee of an'y agency, a Member 'of. Congress,
ah officer-or employee .of Congress, or an employee ofa Menriber of Congress in conn^tion with this
Federal.contract. grant, loan; or.cooperattve agr^ment (and by specific mention sub-grantee or subr
c'ontractbr), the undersighed'sh'all c^mptete arid subrh'rt Stendai^ form ILL, (Disclosure Fbon to
Report Lobbying, in accordance with its-instructions, atta^ed and;idenlified as StandardiExhibit E-l.)

3. The undersigned shall require thai the language of this certification be Indud^ in (he award,
document for sut>:awards at all'tiers (including subcontracts, suth^rants, and contracts under grants.

'  loans, and .cooperative agreement$)iand that all sub-recipiehte shall certify and. discloseraccordingiy.

This certification is a materiel representation of fact ui^n which reliance was'placed wtien this treh^ctibn
was mad.e;oi::entered into. Submission of this certification is a prer^uislte for rhaking or entering Into this
^nsaction imposed.by. .Section 1352,-Title 3'1, U.S. Code. Ahy;perepn who fails to fllelhe required
certification shall-to subject to a civil penalty bfhot less than' ilO.OOOJand not more:thdh $1(^,000 for
each such failure.

Vendor Name: '

September 25, 2019
Date Name: Robert-Reed

Title:
President.

ExhKilE-CeninutlooRegirtfing.L'obbyino Vendor; Initial

curotf<9/t«OTo ■ PegoM'ofl - Date
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.Exhibit'K'

DHHS Information Security Requirements

A. Definitions

the;fo|lo^ng terms may be reflected and have the described meaning in this documertt:

1. "Breach" means the loss of control, compromise, unauthbrized disclosure;,
unauthorized a<^Uisition, unauthorized'access, or :any ; similar term referring, to
situations where persons other than authorized users and for an other than
authorized purpose have .acdess or potential access to persqrially identifiable
information, whether physical or electronic. With regard to Protected Health
Information;," Breach' shall have thb same meaning as .the term 'Breach- iri sectlpn
164.402 of fllle 45. Code of Federal Regulations.

2. "Cbitipirter Security Incideht" shall have the wrhe meaning- "GortipCrter Security.
Incident" ir* section.two (2) of NIST Publication 800;^1, Computer Security Incident
Handling Guide, National Institute bf Standards and technology, U.S. bep'aiiiment
ofCcimmerce.

3; "Confidentlar IrifoiThation' or "Confidential Data" meaiis airxonfidentlaMnfofmation
disclosed by. one party to the other such as all medical, health, financial, public
assistance' benefits and .personal informatiqn'ihcluding without iimitatibh, Substance
Abuse Treatment Records', Case Records, Protected Health' .Irifonm.ation, and
■Personally l.d.entifi.abl.e Informatiori.

Confidential Information a.l.so includes any arid all. information owned :br: managed by
.  the'State of NH : crpated; received frprn or on behalf of the .Departriieht^of Health and

-  • Human Services. .(DHHS) or accessed' in the course of performing, .coriti^cted
services • of wfiich'collection, disclosure; protection,'and disposition Is govemed by
state .or federal law or f^ulation. This inforihatldn Includes,, but' is riot limited to
Protected Health Inforimalion (PHI). Persbrial Ihfbtmation (PI), Personal Financial
Information (PFl),-Federal Tax .Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive arid corifldential Infonriatlori.

4. "End User" means any person or entity (e.g.-, contraclof. contractor's employee,
.business assbciatei, subcontractor, other downstrearii -user, etc.) that^ receives
■DHHS data or derivative data in accordance with the terms of this Contract.

5. 'HIPAA'^ rrieans the. Health Irisurance Portability-and Accountability Act-bf 1,996 and the'
regulations promulgated thereunder.

6. "Inciderit";means an act that-potentially violates an;expliclt or implied-security policy,-
which Includes attempts (either failed or successful) to gain unauthorized access to a

'  .system or its;data;, unwanted disruption br. denial of service, the unauthorized use of
-a system for the processing or storage'df data; and cKariges to system' hardware,
firmv^re.- br soft^re Characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through ihefl .o.r device friisplacernent, loss

-Or misplacement of-hardcopy docurrients. and mlsroutlng of physical of electronic

vs. Lastupda.t.fl>ip/p9/l6 Exhibit.K . . Co'nlr^or'lhltisls,
DHHS InformaUbn

Sacurliy. Regi^remehts
'  Pftge 1^9 . Date
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.  . .Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of:unauthorized
-  access, use/disclpsuie, modification or destruction.

7. "pperi Wireless Netwprk" means any network or segment Of a nelWork that Is"
not .designated by the Stat'e of New Hariipshire's Department.of Information
Technology or delegate as a prctected network"; (designed, test^., and
approved, by means of the State, 'to transrnit) vvill b'e. cornsidered an open
neh^prk and not adequately.secure for the transmission of unencrypted PI, PFI.
PHI.or 'confrdentia! DHHiS daia.

8! 'Personal Information" (or "PI") means'infpirnatipn which can be,used to distinguish
or tra'ce.an indlviduars id.entity',' such as their name, social security.r)'urhber, personal
information as .defined-in New .Hairip.shIre RSA 359.-C.:19, biometric" records, etc.,
■alone, or when combined with other personal or identifyirig infotmation which Is linked
■or linkable to a specific individual, such as .date and place of birth, mother'is ni'alden
name. etc.

9; "Privacy Rule"'shall, .rhean the Sta.rida.rds for Pnvacy of Iridiyldually Identifiable Health
hfprrnatlon at 45 C'.F.R. .Parts 160 and 164, prorriulgated under HIPAA by the tJhited
States O.epartrnent of Health and Human Services.'

10, "Protected Health Information" (o'r "PHI") has the samemeariing as provided, iri.the
definition of "Proiected Health Inforination" In the HIPAA'Privacy Rule at 45 C.F-.fR. §
16Q;i'Q3, :

11, "Security Rule' shejl mean the S.ecurity'Standards .forth'e Protection of.Electronic
•Pfotected Health rriformation at 45 C.F.R..Part 164, Subpart.C, and amendriients
thereto.

N

• 12.' "Unsecured P.r^btec.tied Health Information" means Protected .Health Informa'tiori that Is
not .secured' by a technology standaird that renders Protected Health Infonnation
unusa.ble, unreadable, or indecipherable: to ■ unauthorized .individuals and Is
developed^or endorsed' by a standards developlrig-organization that-is accredited by"
the American National Standards iristiiute.

RESPONSIBILITIES OF DHHS AND THE CONTRAdlOR'

■ A. Business Use a'nd-Dtsclosure of Coriflderitlal Information.

1. The Contractor must not use, disclose, maintai.ri or transmit Co.nfidentia) Informatioti
except as reasonably necessary as outlined 'underthls Contract. "Further. Contractor

.Including but'riot.'jlrnited to all Us 'directors, officers, employees and agents,- must 'not
■  ̂ use, disclose", malntain.or.transmit'PHI in any. manner that would constitute'a vlolation

of the.Privacy and Security Rule.
-  • ; 2. The Contrsctor- must not disclose .any Corifrdentiar Information in response to a

vs.UaslupdatS'lQ/psriS ' E.iMUI.K., CohtrectorInltists,
DHMS;lnfofm^iion ■: .*

Socuri.ty-Reqi^TOmpnls
PogalofS ' ' : \ - 0^10
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DHHS Inforrhatibn' Security Requirements

request for disclosure on the- basts that it: is required by law. in..response to a
.subpoena, etd..- without first notifyjhg DHHS so that DHHS has an opportunity' to
rconsent or object'tbthe disclosure.

3. If DHHS notifies the Cbritractor that DHHS has: agreed to be-.bound by additional
restdctib'ns over and. atxbve th'dse uses.or disclosures or security safeguards of PHI
.pursuant to the Privacy and Security R.ule, the Contractor, must be bound "by such
additi.pnal restrictidh's and must not disclose PHI In violation of .such additional
restrictions and must abide by any ddditlonal'securlty safeguards;'

4. .The Contractor-agrees that DHHS. Data or derivative there from disclosed to an .End
'User must only t^e' used purs.uant.to the'terrns of this Co'ntra'ct..

5. The Contractor agrees DHHS Data obtained under this Contract^rriay-riot be used for.
any other'purpo.ses that are not indicated Ih 'this Contract.

6. The Contractor agrees.to grant access to the data to the authorized representatives
of DHHS for the purpose .of .inspecting to corifimi compliance with the'terrns of this.
Contract-.

II. METHODS OF SECURE Tf^NSMISSION OF DATA

t. Appticatiori Eriicryp.tion. If End User is transmitting OHHS -data coritaining
'  'Confidential Qata'between applications, the Contractor attests the applications-have

been, evaluated- by an expert knowledgeable In cyber security .and that said.
appiication's-encryptiori.capabliities ensure.secUre transmission via'the internet.

2: Computer Disks and.'Pprtabie Storage:Devices. End U^r may not use corhputer.disks
o'r'portabie storage devices, such as a thumb drive, as .a m^.h'^ of transmitting DHHS
data.; - -

3. Encrypted'Email. End User may only employ email to-transmit Confidential Data if
email is encrvoted and being sent: to :and being received by email addresses' of
persons authorized'to'receive such irifomiation-.

4. Encrypted: Web Site. If End User is empibying the Web to .transmit Confidential
Data, the secure .socket layers (SSL): must be used and the web site, .rhust be
secure. S.SL encrypts :data transmitted: via a Web site.

5. File H.ostirig.'Services, also.known as File Shanng-.Sites. End Userrhay not use file
: - hosting seiVlces; such as D'ropbox or Goo'gl'e Cloud Storage, to' transmit

CbhfidentiarDab!

6. Ground MaijiService. End:Us8r; may only transrriit Confidential Data.via certified ground.-
mail within-the cphtinental U.S. 'and when sent to a named individual.

7. Laptops and .'PDA;. If End User Is employing portable devices to transmit
^ Corif).d.ential;.Data said devices must be encrypt^.and pas'sword^jDrbtected.

8. Op.eri'WirelesS;Netwpri(s. End User may not transmit .Confidential Data via an open

V5. LoslupdaM l(Vp9/i& ExWIK . . ContractorInUlatSjm
OHHSIftlofrnation

Socurt^ty Raqjroments
.  • . Page j of fl Ool»
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wireless network. End User rtiust employ a virtual private network (VPN) when
reinotely transmitting via an open wireless'network.

9. Remote, tjiser Corhmunicatlon. If End User Is employing rerhote communication to
access' or- transmi.t Confidential Data, a virtual private netw6ri< (VPN) must be.

■  ; Installed on the; End;lJser's mobile dev}ce(s) or laptop frprh wlilch Informatlpn will be
transmitted or accessed.

10. SSH File Transfer Protocpr(S.FTP), also knoyvh as Secure File Transfer Protocol. If
En.d- liser is employing" an SFTP- to transrhit Confidential. Data, End User will'
structure the Folder and access pnvileges to prevent' inappropriate disclosure of
information. SRP folders and sub-folders" used fpr, trahisrhlltin'g-Confidential Data will
be coded for'24-hour auto^eletipn cycle (i.e. Confidential Data will;be deleted every 24'
houii).

11. Wireless Devices. If End User Is transmitting Confidential Oatavia.wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information..

lit. RETENTION AND blSPOSITION OF IDENtlFlABLE RECORDS

The Contractor !will only retairi the data and any derivative of the data.for. the. duration of this
Contract-. After- such, time, the Contractor, wll have 30 days to destroy the =data and any
.-derivative in whatever.form It may exist,\unless, otherwise requir^ by law or permitted
under-this .Contract, to ihis^erid, the parties niuist:

A. Retention - , ..

-1. The .Contractor-agrees it will -not store, transfer or pfoce^ data collected, in
cphnection with the ̂ ryices rendered under..this Contract outside'of the United
States. Thls physl.cal location repui.rernerit shall-also apply in the implementation of
cloud computing,: cloud service of .cloud storage capabilities, and includes .backup
data and Disaster Recovery locations.

2. .The.,Contractor ag'ree's to .ensure proper security monitoring capa.bilities are in
.  . - ' place to detect potential security events that can 'Impact State of NH systems

and/of Oepartfnerit confxlential Iriforrriatlon for contractor provided systerhs.

3. The i^^ntractor agrees to provide security awareness and education for its End
Users iri suppcrt.of protecting Department cbnfidiential Information.

4.: The Contractdr'agrees to retain.all electronic and.hafd copies of Confidential Data
iri a secure locatiori arid Identified in section' IV. A.2

5. The Contractor..agrees Confidential. Data stored, ;in-a Cloud must-be In a
FedRAMP/HiTECH compliant solution and comply with. all;appiicable statutes-and
regulatlons regardingithe privacy and security; All servers and devices must'have
currently-supported'-and hardened operating eystems; the latest-anti-viral, anti- •
hacker; anti-spam, anti-'spyware. and anti-malware: utilities. The environment, as a

'VSlLoal update 10/09/18 GiWbllK. • Contfactoflnltlala
DHJSS.IrilOfmaUon

Secudly Raquiremants
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whole, must have aggressive intrusion-detection: and firewall protection.

6: The Contractor lagrees to and ensures its complete cooperation with the State's
Chief Information'Officer In the detection .of any security viiinerabllity of the hosting .
Irifrastructure.

B. Disposition

1. if the Contractor will maintain ariy Confidentiar Information on its "systems (or its
sub-contractor systems), the ^htractor will maintain a, documented process for
securely disposihg of such data upon request or coritract termination; arid will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or arty subcontractors,as. a part of'origoing. emergency, and or disaster
recovery operations. When no tonger in use, electronic media containing State of
New Hampshire data shall be-rendered unrecoverable via a secure wipe program
in accordance with .industry-accepted standards for secure-.deletion and media
sanltiMtlon, or otherwise' physically destroying, the media (for .example,
dega.ussihg).-as .described in NIST Special Publication 80.0-88, Rev 1. :Guldeiines

. for Media'Sanltlzatiop. National Institute, of Standards and Technology, U.- S.
Department of Commerce, the Contractor-will, document and certify in writing at
tlme-of the data destructloni and will provide wrltter) certification to the Department"
upon request The written certification will include all details necessa^ to
demonstrate data-has bwn properly destrpyed arid validated. Where'applicable,
regulatory and professlorial standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.,

2; Unless ptherwl.se. specified, within -thirty (30) days of the termination of this
Cpntract, Contractdr-agreiBS to destroy all. hiard copies of Confidential Data using a
securemethod such^ass.hiedding.

3: Unless otherwise specified, within-thirty (30) days of the termination of. this
Contra,rt, •Co"ntractor agr^s to comprelely destroy all electro.nic Co.nfidential Data
by-means of data erasure, also known as securedata wiping.

rv. PROCEDURES FOR SECURITY

A. Contractor.agrees to safeguard the DHHS Data' r^eived under this Cpntract. and any
derivative data, or files, .as follows: •

T. -The Contractor will rnaintain proper .security controls- to protect -Department
confidenlial information collected, processed,-"managed, and/or stored-in the delivery
of contracted services.

2- ' The Contractor will, maintain policies and, procedures to. :prptecl Department
confidential information throughout the Information llfecycle, whefe applicable, (from
creation, transfoimation, use; .slprage and secure destruction)' regardless of the
media used to slpre the data (I.e.-,- tspe, disk, paper, etc.). '

vs. ■ ExrtM.K ■ Conlfactw'lhUtab • ^
OHHS infonTiation

Security. RagulrpnionU
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3. The Contractor will maintain appropriate authentication and access controls to
con^ctor systems .that collect, transmit,, or store Department confidential information

.  where applicable.

4. The Co.ntractcr will ensure, proper security rnohitoring capabilities, are in place .to
.detect potential .security events that can impact ..State'of NH systems and/or
Department confidential Information for contractor provided Systerhs.

5. The Contractor will provide regular security awareness and! education for its End
.Users In support of protecting D'ep'artrfient confidential Irifomnation.

6. If the Contractor will be sub-contracting-any.core functloris .of the engagement
suppprtihig the services for State of New'.Hampshire, the Coniractorwill maintairi a
program of-an . internal process or -processes !that defines specific; security
.expectatioris, and monitoring'co.rTipliance to security riequirements that at a rhiriimum
rhatch those for the C'o'ntradtor, irtcluding brieach:notification requirements.

7. The Contractor will work with the Department to sign..'and comply with alPapplicable
State of N^-'Hamp.shlre and Depatlm'ent system a.cces's..and authoriza.tlo'n 'pdl.l.cies
arid 'pr6c.edure$, systems access forms, and computer use agreernents as part of
obtaini.ng .and m'ainta.iriing access to any !Departrrient systerii(s).:'Agreements will 'b'e.
completed add.-signed by the Cdritiactor and any applicable sub-contractors prior to
system access being authorized.

8. If.the Department deterrhlries. the Contractor is .a.Business Associate pursuant to 45
CFR 160.10.3', the Contractor wiij'execute a HIPAA [Business Associate. Agreement'
(BAA) with the Department and- l.s responsible for rnaintairiing-compllan'c.e'with; the
agreerhent.

9. the Coniractpr will work with the Department at its .request to complete a System
' Management'Survey. The purpoM of the survey Is to enable the Deparl'nient! and

Co.ntracto.r to monitor fpr-any changes in nsks, threats, and vulnerabilities that rhay
occ.ur .over the life of tfi'd Contractor er)gagement. The suive/Mll' be completed

. annually, or .an. alternate time frarrie at the Departments: discretion with agreerhent by
the Contractor,- or'the Departrhent-may request the survey be completed when the
scope of the engagement between the Department'and the Contractor changes.

'  10: The Contractor-wjll .not store, khowngly or unknowingly, any .State of New.Hiarripshlre
' "' or Department dat'i offshore or d.ut'side the boundane's of'the United S.tdtes .unless

prior express written [.consent is obtairied frdm the information'Security Office
leadership memberv^thih.iheiOepartment'..'

'11.[.0ata Security Breach Liability. In; the event of any security.breach Coritractof.'shall
rhake efforts to Investigate the causes of [the breach, prorriptly take measures to
preyerit future breach and;.m.inimize any .damage.or loss resulting from the breach.

• The State shall recover from lh'e[ C>ontra.ctor all costs of response and recovery from

V5. Lasl update I ty09/l'8 ' .ExWbll K Contractof 'lnlliah ^ -
OHHS ihfonnaiton ' •
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the breach, including'but not limited to: cr.edit rnohitoring servlcesi rhailing costs arid
costs associated with website and telephone call center iservices necessaiy due to
the breach.

12. Cdntmctpr must, com'ply with all applicable statutes and regulatibhs regarding the
. privacy and. 'security of Confidehtial. Information, and' rhust in all oth'e'r. respects
maintain the privacy and security of 'PI' and PHI. at a level and scope that is. notHess
than the level and sco.^ of requirements'applicable to federal; agencies, Including,
but riot limited to, pro'visions of the Privacy'Act'of 1974 (5 U.S:C..'§ 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Paris 160 .and 164) that govern, protections for Iridlvtdually Identifiable health
information and as applicable under State law.

13: Contractor agrees to establish and maintain appropriate, adrnlnistrative, technical, and
' physical safeguards to protect the confidentiality of tbe Confidential .Data arid to

prevent unauthorized use or access to it. The safeguards must provide a level arid
scope .of security that is not less than the level'and scope of. security requirements
established by-the" .State of New. Hanipshire, Departrniehi !of. Information technology.
Refer to Vendor Respurces/Prbcurement at https;//wvAv.hh.'gov/doit/vend6r/index;htm
for. pie-Department of Iriformation Technology policies, guidelines; standards, arid
procurement information relating to vendors.

1;4.: Contractor agt^ees. to maintain a documented breach notification .and Incident
f'espon'se process, the Cpnlractcr will notiify.lhe State's Privacy; Officer and the
State's;Security Officer, of any security breach.imrnediately, at-,the.emall addresses
provided Iri Section VI. This includes a confidentla!'Information breach; corriputer
security Incident, .or suspected breach syhich affects or Includes any State of Nevy
Hampshire systems that Connect to the State of New Hampshire netWoi1<.

'is.. Contractor must restrict access. to fhe Confidential. Data obtained under this
■^Contract to. only' those authorized. End Users who need such DHHS Data' to

(^rfbrrh their official duties in' connection with purposes Id6ntified;in this Contract.

16; The Contractor must ensure that;all End Users:

a. .comply with" such safeguards as referenced' In Section IV A. above;
implemented to protect Confidential Information that is' furnished by DHHS
under'this.Conlr^act from loss, theft or iriadvertent disclosure.

b. safeguard:this Information-at all times.
c. .ensure that laptops arid other electroriic devices/media-containing PHI, PI; ipr-

PFI are encrypted and password-pfotecled.
d. send. errialls-;Containing .Confidential InfonmatiOfi only, if enervated and.being

'sent to and t^irig received by ernall addresses of perroris' authorized to
receive such information.

-  • •" M
vs. taatupdelo 1^09/18 - • ExhWlK ConirBaof'inUiab . .
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e.- limit disclosure of the Confidential Ihfo.rrh'ation to the extent p.errnitted by law.

f. Confidential. Informatior) received under this Contract and indiyidualiy
identifiable data derived fmrh DHHS .Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during .duty hours' as well as non-duty hours, (e.g.. door locks, card keys,
biometric identifiers, etc.);

g. onjy authorized End .Users may transmit, the Confidential Data, including any
deHvatrve files containing personalty Identifiable informatiori, and in all cases,
such data must be enciypt^ at all times when In transit, at rest,!or when
stored'ori portal)le media!as required in sectioniVebove.

h. In dll other instances Confidentiar paia must be maintained, used and
disclosed using appropriate ^feguards, as determined by a rlsk^based
asses'sment.pf the circumstances Involved.

i; understand thai thejr user credentials (user name and passyiord) must rx3t be
shared with anyone. iEnd Users will keep' their credential informatipn secure.
This applles'to credentials; used t'6 access the site directly or indi'rectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right td-.conduct onsite inspections to rnoriitdr conripllance wth this
Cohtract.i-lncluding the'privacy and security requiremerils'provided iri. herein.'HIPAA,
and other applicable laws ahd Federal regulatidhsuritirsuch time the ̂ hfidenlial Data '

: Is disi»sed bfin accordance with this Contract''

V. LOSS REPORTING

The. Contractor must notify the State's Privacy Officer and Security Officer ,pf any
Security Incidents arid; Breaches immediately, at the email addresses provided In
Sectional.

The-Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with 'the agency's docurn'e'nted ! Incident Handling and Breach Nbtifieation
procedures.and' in accordance with 42 C.F.Ri §§ :431.300 - 306;. In addition to, and
notvvithstanding. Contractor's compliance with ail applicable obligations and procedures;

'  ■ (^nlradof's procedures must also address how the C6ntractof;vvil!:

1; Identify Incidents;

2. Deterrnine if personally identifiable informatidh is involved in Incidents: .

.-'3.;,..Report suspected orconflrmed IncideritSras required,ifi.this Exhibit or P-37;.

4. Identify arid convene a-core: response group' to detemriine the risk.level of Incidents
and deterrnine risk-based responses to incidents;' and

vs. taal update 1(V09/1B • • ExWbitK C^ifBdorlnltlata . ̂
DHHS Information
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5. De'tehnine. whether Breach notification is r^uired, and, if so; 'identify appropriate
Breach notification niethods. timing, source,' and contents from among different
options, and 'bear costs associated wiU^ the Breach notice as well as any mitigation
measures. ' .

Incidents and/or Breaches that implicate .PI must t>6 addressed and reported... as
applicable, in accordance, with NH RSA 359-0:20.

VI: PERSONS to CONTACT

A. - DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs'.nh.gov

B. DHHS Security Officer

DHHSInformationSecurityOffice@dhhs.nh:gov

fit
VS, Last update 1CV09/18 EiWWtK Contractor.lrtUals

DHHS infooiiatlof»
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JtBtvy A. Meyin
CommiMiooer <

Kaija S. Fox
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF BEHAVIORAL HEALTH

BUREAU OFMENTAL HEALTH SERVICES

108 PLEASANT STREET, CONCORD, NH 08301
603-271-5000 1•600-682-3848 Ext 8000

Pax: 603-271-6040 TDD Aeoeaa: 1-800-738-2964

September 29. 2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House

Concord, NH 03301

j

REQUESTED ACTION
Authorize the Department of Health and Human Services (the Department), Division of

Behavioral Health (DBH), Bureau of Mental Health Services (BMHS), to enter into a solo source
amendment with RCR Technology Corporation, Inc. of 251 N. Illinois Street. Suite 1150, Indianapolis,
indiana, (Vendor #223258), to continue to provide service and maintenance to the Department's Chiid
and Adolescent Needs and Strengths Assessment (CANS) and Adult Needs and Strengths
Assessment (ANSA) data management system, by increasing the price limitation by $121,000 from
$320,536.50, to an amount not to exceed $441,536.50, and extending the completion dale from
October 30. 2017 to October 31, 2019, effective upon Governor and Executive Council approval.
Govemor and Executive Council approved the original agreement on July 10, 2013 (Itern #57). Funding
is 100% Federal Funds.

Funds to support this request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020, upon the
availability and continued appropriation of .funds in the future operating budgets, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified, without approval from Govemor and Executive Council.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,

State Fiscal

Year

Class/

Account Title

Activity
Code

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2014

038-

9038

Technology -
Software 922()1849 $108,100.00 . $0.00 $108,100.00

2015

036-

9038

Technology -
Software 92201849 $0.00 $0.00 $0.00

2016

038-

9038

Technology-
Software 92201849 $0.00 $0.00 $0.00

2017

038-

9038

Technology •
Software 92201849 $4,977.00 $0.00 $4,977.00

2018

038-

9038
Technology -
Software 92201849 $0.00 $0.00 ■ $0.00

Sub-total $113,077.00 $0.00 $113,077.00
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05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS OEPT OF.
HNS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES. BALANCE
INCENTIVE PROGRAM BIP

State Fiscal

Year

Class/

Account Title

Activity
Code

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2014

102-

0731

Contracts for

' Prog Svc 49053316 $48,751.70 $0.00 $48,751.70

2015

"  '102-

0731

Contracts for

Prog Svc 49053316 $58,200.00 $0.00 $58,200.00

2016

102-

0731

Contracts for

Prog Svc 49053316 .$33,950.00 $0.00 $33,950.00

2017

102-

■ 0731

; Contracts for
Prog Svc 49053316 $21,986.00 $0.00 $21,986.00

2018

102- ■

0731

Contracts for

Prog Svc 49053316 $0.00 $0.00

%

$0.00
t

Sub-total $162,887.70 so.oo $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLACK
GRANT

State Fiscal

Year

Class/

Account Title

Activity
Code

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2014
102-

0731

Contracts for

Prog Svc
92207143

$0.00 $0.00 $0.00

2015
102-

0731

Contracts for

Prog Svc
92207143

$0.00 $0.00 $0.00

2016
102-

0731

Contracts for

Prog Svc
92207143

$0.00. $0.00 $0.00

2017
102-

0731

Contracts for

Prog^Svc 92207143
$6,987.00 $0.00 $6,987.00

2018
102-

0731

Contracts for

Prog Svc
92207143

$0.00 $0.00 $0.00

Sub-total
' $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF. BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLACK G^NT

State Fiscal

Year

Class/

Account Title

Activity
Code'

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2018
102-

0731

Contracts for
Prog Svc 92204120

$37,584.80 $52,667.00 $90,251.80

2019
102-

0731

Contracts for

Prog Svc
92204120

$0.00 $51,000.00 $51,000.00

2020
102-

0731

Contracts for

Prog Svc
92204120

$0.00 $17,333.00 $17,333.00

Sub-total
'

$37,584.80 $121,000.00 $158,584.80

Grand Total $320,536.50 $121,000.00 $441,536.50
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EXPLANATION

This amendment request is sole source due to the lack of economically viable alternatives.
The current software in use, is considered intellectual property of a proprietary nature. While originally
purchased as a commercial off-the-shelf system for State Mental Health data tracking and reporting,
the RCR-built system has been modified and customized. -The Department uses it as an instrument to
determine and verify mental health client eligibility for psychiatric rehabilitation services and to give
community mental health providers a centralized system to track and assess the functional needs,
strengths, and progress of their clients. This Vendor is uniquely positioned to provide backup services
and maintenance for this system.

In State Fiscal Year 2010, the Department of Health and Human-Services, in collaboration with
the Department of Safety, the Department of Information Technology, and the Department of
Administrative Services, Bureau of Purchase and Property, procured a commercial, off-the-shelf
software solution to (1) collect client demographic information and ratings gathered using the New
Hampshire versions of ̂ e CANS and ANSA, (2) develop an Interface to import/export client information
from the web-based system into/out of Community Mental Health Centers' (CMHCs) electronic health
records (EHRs), and (3) generate client level, regional and statewide outcome reports with capacity for
graphical presentations of data. This software system, known as the New Hampshire Behavioral
Health Assessment System, was designed to integrate the required capabilities for all divisions and
agencies involved.

After four (4) years of implementing this data collection system, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment will allow the Department to continue the process.'

Benefits of implementing the solution include:

- • Improving quality of care by establishing client-level outcome measures to determine the
effectiveness of services provided:

•  Improving access to care by establishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

•  Standardizing the assessment tools being used to determine eligibility for state services,
quarterly progress on treatment goals and outcome monitoring. This standardization has a
number of benefits including the ability to create a learning collaborative between community
mental health centers through identification of exemplary agencies as mentor sites.

•  Use of the CANS and ANSA are expected to provide community mental health center staff with
a treatment framework thai encourages person-centered and holistic treatment planning with an
emphasis on ensuring that clients are continuing to make progress towards their personally
meaningful and collat>oratively developed service plan goals.

•  Use of a web-based training application will reduce the costs associated with provision of in-
person training that may include travel time, mileage reimbursement, and trainer preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

Use of a web-based certification program that enables tracking of certification expirations will
ensure that only clinicians who are currently certified can administer this assessment. Online
tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentialing without building additional internal infrastructure.

•  Use of the reporting features In this web-based system will enable the CMHCs and the State of
New Hampshire to have access to data that helps to describe the population being served by
community mental health centers with emphasis on the most intense needs of this group,
frequency of needs and the areas where services are most effective and aspects of services to
target for future improvements.
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The System is currently in use by the Department of Health and Human Services, the ten (10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental

..Health Services. Its use has been extended to the Division for Children. Youth, and Families (DCYF).
and supports a program DCYF shares with the Department of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposal
will combine the efforts of the BMHS and Its partner DolT in the future planning; procurement,
implementation and on-going collaboration In the use of CANS and ANSA data.

The original contract was competitively bid. A Request for Proposals. RFP 2013-007. was
originally published on the Department's website on August 22, 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has met and continues to meet
its contractual responsibilities.

Should the Governor and Executive Council determine not to authorize this request, it will cause
a cessation of data collection efforts at this crucial juncture of data coordination and management and
will jeopardize the success of the outcomes data collection project that has the improved management
of DHHS mental health client treatment as its goal.

Constraints would rupture data sharing based on current levels of involvement of the community
mental health centers. This project has statewide importance and its functions are embedded centrally
in the operations and electronic health records of the community mental health centers, and their
relationship with the Department.

Area served: Statewide.

Source of funds: 100% Federal Funds United States Department of Health and Human
Services, Mental Health Block Grant. Catalog of Domestic Assistance #93.958, Federal Award
Identiffcation Number #SM010035-17.

In the event that the Federal Funds become no longer available, no additional General Funds
will be requested to support this program.

Respectfully submitted.

Katja S. Fox
Director

Division for Behavioral Health Services

Approved by:

J^ey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to Join communities and families
in providing opportunities for citizens to achieve health end independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-600-735.2964

www.nh.gov/doit

DenbCoulct

Commissioner

September 7, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State ofKew Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. of Indianapolis, Indiana as described below and referenced as DolT No.
2013-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides an online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment
(ANSA). In addition, the system collects program data, analyzes and generates reports
on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract
from $320,536.50 to $441,536.50. The contract shall become effective upon Governor
and Council approval through October 31,2019. ^

A copy of this letter should accompany the Depanment of Health and Human Services'
submission to the Governor and Executive Council for approval.

f^nccrcly, ^

Denis Goulet

DG/kaf

DolT#2013-007A

cc:' Bruce Smith, IT Manager, DolT

'Innovative Technologies Todoy for New Hampshire's Tomorrow'
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of Now Hampshire
Department of Health end Human Services

Amendment #1 to the

State of NH CANS/ANSA Web Based Training and Data Collection System Contract

This Is! Amendment to the Web Based Training and Data Collection System contract (hereinafter
referred to as 'Amendment #1*) dated this 24" day of August. 2017, Is by and between the Slate of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the 'Stale' or
'Department") and RCR Technology Corporatioh. IrK., (hereinafter referred to as 'the Contractor"), a
corporation with a place of business at 251 Illinois Street. Suite 1150. Indianapolis. IN 46204.

WHEREAS, pursuant to an agreement (the 'Contract") approved by the Governor and Executive Council
on July 10. 2013 (Item #57). the Contractor agreed to perform certain services based upon the terms arxJ
conditions specified in the Contract as amended and in considcfation of certain sums specified: end

WHEREAS, the Stale and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18. the Department may modify the scope of
work and the payment schedule of the contract by written agreement of the parties:

WHEREAS the parties agree to exlerwl the term of the agreement, Increase the price limitation, and
modify the scope of services to support continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

1. Delete Form P-37. Block 1.6 Account Number and replace with the following: 05-95-92-922010-
4120.

2. Delete Form P-37. Block 1.7 Completion Date and replace with the following: October 31. 2019

3. Delete Form P.37. Block 1.8.Price Limitation and replace with the following: $441,536.50.

4. Delete Form P-37. Block 1.9 Contracting Office for State Agency and replace with the following:
Jonathan V. Gallo. Esq.. Interim Director of Contracts and Procurement. "

5. Delete Form P-37. Block 1;10 State Agency Telephone Number and replace with the followino'
603-271-9246.

6. Amend Exhibit B Price and Payment Schedule to:
•  Add Exhibit B-1 Amendment #1 Price and Payment Schedule

AmerxJmenl #1 - RCR Technology Corporation. Inc.
tof3
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Nqw Hanipshlro Dopartment of Hoalth and Human Sarvicea
State of NH CANS/ANSA Web Based Training and Data Collection System

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of tfie date written below.

Dat<
in

State of New Hampshire'
Department of Health and Human Services

^ i—?<-
Kaija S. Fox, Director
Division for Behavioral Health Services

NH Department of Health.end Human Services

■  Zon
Dale

RCR T^^nology Corporation, Inc

AcknowledOfiment:

State of . County of on fr-'ZV-l 7 before the
undersiofled officer, personally appeared the person Identified above, or satisfactorily proven to be the
person jihose name is signed above, ̂ d acknowledged that s/he executed this document in the capadty
indicate ] at '

Signature onwtafyrubiJb'br Justice of the Peace

A)o:forv\
Name and Title of Notary or Justice of th^ Peace

My Commission Expires: 111 11
NlCOlE H eUAT-MOfifttS

8mI

Hotvr FuHie • tttti of indtm.
Miflen County

Wy Commiiiion (tplrii No« 27. 2W4

Amendment ffl - RCR Technology Corporation, IrK.
2 of 3
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
,  execution.

OFFICE OF THE ATTORNEY GENERAL•FICE OF THE ATTORNEY

10 Mn .
Dale Name:

Title; htW.iKS

I hereby certify that the foregoing Amef>dment was approved by the Govemor and'Executive Council of
the State of New Hampshire at the Meeting on: (dale of moling)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Amendment 1 - RCR Technology Corporation. Inc.
3 of 3
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1. DELIVERABLE PAYMENT SCHEDULE

This is fi Firm Fixed Price (FFP) Contract Amendment #l totaling J12I.000.00 for the period
. between the Effective Date through October 31, 2019. RCR shall be responsible for pctfonning

its obligations in accordance with the Contract Amendment. This Contract Amendment will allow
RCR to invoice the State for the following activities, Deliverables, or milestones at fixed
pricing/rates appearing in the price and payment tables below:

ACTIVITY, DELIVERABLE OR MILESTONE PAYMENT

IMPLEMENTATION:

Implement T-COM reports $20,000.00

TOTAL $20,000.00

ASSUMfTIONS

ACTIVITY, DELIVERABLE OR
MILE^ONE

ASSUMPTIONS AND/OR CONSTRAINT

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES

Kickoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and Praed Foundation
representative in person and other technical staff
made available via telephone.

Design documentation Assumed to be a review of existing BHAS design
documentation.

SYSTEM SOFTWARE: -

Interface to produce required reports for
clinicians, CMHCs and the State through ex^rt
of data from web-bascd database into Microsofi
Excel.

Assumes initial phase to include no more than 3
interfaces.

IMPLEMENTATION:

Set up and configure sofiware for New
Hampshire

Assumes finalized and State approved CANS end
ANSA instruments and algorithms.
Assumes State has communicated their preference
for report composition, layout and distribution.

Assumes State has provided RCR their desired
client demographic profile.

Implement required reports ' Assumes 3 reconfigured reports.

ACCEPTANCE TESTING: I

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.
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ACTIVITY, DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

Report testing (e.g. State defined reports, core
reports, and ad hoc reporting)

Assumes State will have consumers and data ready
for UA testing and reporting.

TABLE 2.DETAILED LICENSE DELIVERABLES AND PRICINn.

SERVICES Year! ; Vmt} TOTAL

W«b Stir Hofldng Fet $30,000 S3Z000 S62.000

rechfitcal Support and
vialntmanct Fe«i

57.000

(Pned)

SI2.000

(RCR)

S7.000 •
(Praed)

SI3.000

(RCR)

$14,000
(Praed)

$25,000

(RCR)

syitem Irapleineniation
$20,000 - SO $20,000

CRAND.TOTAL'
- 5«9.00Cp V $52,000

1  P.''
';si2i,ooo

TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

PosltloD Title Hours Hourly Rate
Subtotal

(Hours X Rate)
Project Manager 20 $120.00 $2,400:00

Praed FdnSME 140 $100.00 $14,000.00

Business Analyst 20 $100.00 $2,000.00

Trainer 0 $75.00 $0.00

Tester 80 $80.00 $6,400.00

Technical Consultant 92 $100.00 $9,200.00

Hosting Services 413 $150.00 $62,000.00

TOTAL 765
>

$121,000.00

table 4-RCR future rates PRICING WORKSHEET (HOIIRI.V RATES)

PositioD Title SFY 2020 SFV2021 SFV2022

Project Manager SI20.00 $120.00 $120.00
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Pracd Fdn SME $100.00 $100.00 $100.00

Business Analyst $100.00 $100.00 $100.00

Trainer $75.00 $75.00 $75.00

Tester $80.00 $80.00 $80.00

Technical Consultant $100.00 $100.00 V. $100.00

Hosting Services $150.00 $150.00 $150:00

2. TOTAL contract AMENDMENT PRICE

Noiwiihsianding any provision in the Contract Amendment to the contrary, ond notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
$121,000.00 OTotal Contract Amendment Price"). The payment by the State of the total Contract
Amendment price shall be the only, and the complete reimbursement to RCR for all fees and expenses, of
whatever nature, incurred by RCR in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
RCR shall only submit invoices for Services or Deliverables as permitted by the Contract Amendment.
Invoices must be in a format as deicnnincd by the State and contain detailed information, including
without limitation: iicmization of each Deliverable and identification of the Deliverable for which
payment is wught, and the Acceptance date triggering such payment; dale of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureauof Behavioral Health
105 Pleasant Street

Concord, NH 03301 .

4. payment address

All payments shall be sent to the following address:

RCR Technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204
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5. OVERPAYMENTS TO RCR

RCK shall promptly, but r^o later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the. State.

6. CREDITS

The Slate may af^ly credits due to the State arising out of this Contract Amendment, against RCR's
invoices with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software license fees,
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.
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NichoUa A. Toumpu
CofTfitfiitnttr

Nancy U RcUina
AModatc ComiDiMioaer

DEPARTMENT

DIVISION OF

BO

TIATE OF NEW HAMPSHIRE

OF HEALTH AND HUMAN SERVICES

COMMUNITY BASED CARE SERVICES

BEA U OF BBHA VJORAL HEALTH

51

105 PI BA&ANT STREET. CONCX)RD. NH 0S301
6(3-271-5000 1-800-852-S345 Ezt 5000

Pax: 603-271-5058 TDDAooeM: 1-800-735-2964

June 3, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord NH 03301

Requeste I Action

Authorize the Department of Health and Human Service
of Behavioral Health to enter into an agreement with RC
lO'provide a web-based training and data collection systei i
1, 2013, or date of Governor and Council approval, wh
support this request are anticipated to be available in tl
based up«n the availability and continued appropriatior
Behavioral Health requests authority to adjust amounts if

05-95-92-920010-1849 HEALTH AND SOCIAL SER
HHS: behavioral HEALTH DIV OF, DIV OF BI

Fiscal Year

2014

2015

2016

2017

2018

Clflss/Oblect

038-9038

038-9038

038-9038

038-9038

038-9038

^7

^^CES, HEALTH AND HUMAN SVCS DEFT OF,
HAVIORAL HEALTH, TTI GRANT

Clas

Technology
Technoloj y
Tcchnolog y
Techoolog y
Techoolog y

s

OS-95-49-490510-2985 HEALTH AND SOCIAL SER
HHS: DIV OF COMM BASED CARE SVC, CO
INCENTIVE PROGRAM BJP

VICES, HEALTH AND HUMAN SVCS DEPT OF,
h nyruNTTV based care services, balance

Fiscal Year

2014

2015

2016

2017

2018

Class/Oblect

102-0731

102-0731

102-0731

102-0731

102-0731

Qn
Contracts for

Contracts for

Contracts for

Contracts for

Contracts for-

 Title

- Software

Software

- Software

- Software

- Software

Activity Code Totals

92201849 5 108,100.00
92201849 5  . 0.00

92201849 5  0.00

' 92201849 5  0.00

92201849 S  0.00

Total 5 108,100.00

s Title

•rpgram services

irogram services
irpgram services
irbgram services
irbgram services

TOTAL

Activity Code

49052985

49052985

49052985

49052985

49052985

Total

Totals

48,751.70
58,200.00
33,950.00
33,950.00
37-584.80

5 212.436.50

5320,536.50

Division of Community Based Care Services, Bureau
Technology Corporation, Inc., vendor number 223258,
in an amount not to exceed $320,536.50 effective July

idhcver is later, through October 30, 2017. Funds to
e following accounts in state fiscal years 2014 - 2018
6f funds in future operating budgets. The Bureau of
needed and justified between state fiscal years.
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3,2013
Page 2

Cxplao Uioo

RCR Technology Corporation, Inc. will provide the Buret
soRware system and associated services to provide an
certification to mental health clinicians who will be adm

Adolescent Needs and Strengths Assessment (CANS), ar
instruments; 2) collect client demographic information
detennine eligibility for state services using an establishec
information from the web-based system into/out of C

u

records; and 5).generate client-level, regional and statejwide outcome reports with the capacity for graphical
presentations of data.

Improving the quality of services provided Is a key prior ty for the Bureau of Behavioral Health. The Bureau of.
Behavioral Health has secured federal funding to irhplcmenl statewide client level outcome measure for adults

-of Behavioral Health with a commercial-off-the-sheif

online website to: I) provide training and training
nistering the New Hampshire version of the Child and
d. the Adult Needs and Strengths Assessment (ANSA)
add ratings gathered using the CANS and ANSA; 3)
algorithm; 4) develop a method to import/export client
)iiimunity Mental Health Centers' electronic medical

with a severe mental illness (SMI), and childrcn/adolcsc^
outcome measures will be mandated statewide for all

designated community mental health programs. Two pub
this data: I) the Child and Adolescent Needs and Stren jths Assessment (CANS); and 2) the Adults-Needs and
Strengths Assessment (ANSA). These tools have been

nls with a serious emotional disturbance (SED). These
irldividuals receiving or requesting services from the
lip domain tools will be utilized to collect and report on

I le^monstrated highly effective in supporting-prospective
treatment planning, improved communication and collab irktion with an individual's supports and services in the
community, empowerment of individuals and families th
management of service resources and supports over time.

C)

The CANS and the ANSA are both available as a we
provide online training and certification to clinicians adrr
time by generating client-level, regional and statewide
stakeholder groups, including the KH State Planning
mental health providers to promote the continued im|
identified as centers of excellence, and also identily are£ s
the effectiveness of services. Additionally, the CANS an
determine eligibility for state services using an algorithm
by the state.

b-

rcjugh a person centered approach, and a more effective

based application, which not only has the capacity to
inistering the tool, but also to track client progress over

itutcomes reports. These reports will be reviewed with
ilncil, the NH Consumer Council, and the community
rOvement of services, identify regions which will be
-'where additional resources may be needed to improve
i'ANSA web-based application will have the capacity to
•Elated to the CANS and ANSA that has been developed

The Bureau of Behavioral Health has been mandated tc
Legislative Budget Assistant (L6A) audit. The Bureau n
to the Legislative Performance Oversight Committee.

and certification in the CANS/ANSA, data-collection, ar

Information Technology. A competitive review proces
d

implement these client level measures through a 2010
eOds to report progress on implementing these tools back

A notice seeking proposals to procure a software syster i and associated services to provide web-based training
dtoutcome monitoring was published on the Department

of Health and Human Services website from August 24, 2012 to October 5, 2012. Notification of this RFP
posting was emailed to over 750 infonnation techncldgy vendors by the New Hampshire Department of

was utilized to evaluate all proposals submitted by the
eadline. Partjcipants in the review process included Dspartmeni of Health and Human Services staff from the
Bureau of Behavioral Health and an information lechnc
centers. This process involved an assessment of the f<
compan/s qualifications; the qualifications of staff; il
capabilities; and the vendor's proposed software solut
proposal attained a total score of 90.0 points, which was
winning bidder.

logy director from one of the community mental health
ur proposals submitted including en evaluation of each
e; vendor's technical, service, and project management
oh and solution cost. RCR Technology Corporation's
tile highest overall score and was therefore chosen as the
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3,2013
Page 3

If the Governor and Council determine not to approve this
the tools needed to implement statewide client level out(
(SMI), and children/adolescents with a serious emotion
planning at the client level, the design of new and mc
allocation of resources at the slate level.

request, the Bureau of Behavioral Health will not have
ome measures for adults with a severe mental illness
ai disturbance (SED). This ability drives treatment
ri effective programs at the provider level, and the

This contract contains a provision to renew the contrict for one additional five-year period, pending the
availability of funding, the agreement of the porties, and a| proval by Governor and Council.

Area served: Statewide.

Source of funds: 100% Federal Funds.

In the event the federal funds become no long availabi 5,-general funds will not be requested to support this
program.

Respectfully submitted,

Apprc ved by

NLR/PBR/sl

Nancy L. Roilins-
Associate Commissioner

Nicholas A. Toumpas
Commissioner

The Dcpariment of Health and Human Serv. rea'Mission is tojoin communities and tamilics
in providing opportunities fordtixo. I*" to achieve health and independence.
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o

o

RFP 2013-007 State of NH CANS I

Web Bas^ Training and Data Col

Summary of Rater Scoring

\NSA

ection Syatem

Proposed Software 5< ilution 30 Pts Max
1

WK JO JH MK PU Avo.

RCR Tschnotoov CofD
-29 30 .27 29 29 28.8

SocU Soivtkyta Qiobal

Inc
S 18 ■18 23 8 14.0

intoraeuon infofmation
TechftotoQv 2S 15 !22 21 24 21.4

Reoortir® MO S 8 7 21 8 9.0

Vendor's Technical, Service and P
Pdlnta

1 J^ct Managament Experionce IS
M^x

WK " JO :jh MH PU Avo.

RCR TacnnofOGv Core
14 12 13 14 13.2

Social Solutions Global
loc

6 7 fl 8 14 9.0
Inierectlon Inforrnatioo
Tochnotoov

t1 0
1

. 10 13 11 10.8

Reoonlna MO 5 4 4 4  . 12 5.8

Vendor Company and Staffing 3uallflcat)ons 15 Points Max

. WK JD : JH MH PU Avo,

RCR Tachootoov Com tS IS IS 15 15 15,0

Social Solutions Global
Inc. 9 11 12 9 13 10.8

iniarecUon Information
TacbncfOQv

t1 1? 9 14 12 11.6

Raoonlno MD 3 6 8 8 12 7.0

Solution Cost' 46 Points Max

RCR Todinoloov Coro
t

33.03

Social Solutions Global
Inc. 30.65

Interaction Information
Tachnoloov 40.00

Reoortlno MD 18.36

TOTAL! CiNTS

RCR Tachnoloov Coro 90.0
Social Solutions Global
Inc. 64.5

iniorecilon information
Techndcov ' 83.8

Reoortlno MD 40.2

o
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o
RFP 2013-007 State of NH CANS /

Web Baeed'TralnIng and Data Co

Evaluation Team Raters

o

RatorU

1

ialiisli ttUBSi

WK Whitne

JO

JH

MH

PU

y Kiing, Rannlr Planning Analyst/P
Bureau of Behavioral Health

Health and Human Se Health and Human

John Oawson, Business and Industry Coo^
Children's Services

Heallh and Human Services. Oiv of Comndj

r^ram Coordinator

Services. Div of Community Based Care Services

Inator

nity Based Care Services

Janet Home, Business Systems Analyst I
Bureau of Behavioral Health

Health and Human Services, Oiv of Comrr^

Michelle Hadan, Program Planning and R<
Bureau of Behavioral Health

Heallh and Human Services. Oiv ol Comm

Patrick Ulman, Chief Information Officer
CLM Center for Life Management
Community Mental Health Center

ANSA

lection System

nity Based Care Services

view Specialist

unity Based Care Services

o



DocuSign Envelope ID; E60CF018-4F2C-445C-BB72-BBECEAF31105

O-

0

o

STATE OF
DEPARTMENT OF

27Haien

Fax: 603-27l.l5li

HAMPSHIRE
IlliFORMATION TECHNOLOGY

.. Concord. NH 03301

TDD Access: 1-800-735.2964

■wiy^gov/ddit

It.!

Peter C. Hastings
Acting Commissioner

Nicholas Toumpas, Commissioner
State of New Hampsb ire
Department of He^h aod Human Services
129 Pleasant Street
Concord, NH 03301-3857

Dear CommissioDer Toumpas:

thitThis letter represents formal DOti6cation
(DoIT) has approved your agency's request to enter
Corporatioo, Inc. of Indianapolis, Indiana as descritje
007.

The Department of Health and Human Ser\
requires software, services, and hosting
Training and Data Collection System to p
training and training certiftcatiOQ to clinici
NH version of the Child and Adolescent
(CANS) and the Adult Needs and
instrumenCs, to collect program data, and
contract shall not exceed $352,000 an .
Governor and Executive Council approval,

A copy of this letter should accompany th<
submission to Governor and Executive Council.

PCH/ltm
RfP 2013-007

cc: Michele Harlan, DHHS
Leslie Mason, DoIT

3unc-3.-2013

the Department of Lofonnation Technology
i4to a contract with RCR Technology
d below and referenced as DoIT No. 2013-

qes, Bureau of Behavioral.Health
01* a CANS-ANSA Web Based
oVide u online website ofFcring

; ns who will be administering the
sf^eds and Strengths Assessment
S^ngths Assessment (ANSA)

ijipoitor outcomes. This resulting
• shall become effective upon

ihiough October 30,2017.

Department of Health and Human Services'

Sincerely, /

Peter C. Hailmgs J
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STATE OFNEWHXM
NH DEPARTMENT OF HEALTH

Division of Comoiunity B
Burtftu of Bcb»vior*l

State of NH CANS/ANSA Web Baud Tra

CONTRACT 20
AGREEMENT- F

PSHTRE

AND HUMAN SERVICES
Care Services

Health (BEH)
i ling and Data CoUccdoa System
3-007

ART I

Subject: State of NH CANS/ANSA Web Based Training and I lata Collection System

ACRE EN'
The Staie.of New Hampshire and the Contr;

GENERAL PR

1. IDENTIFICATION.

ENT

kcior hereby mutually agree as follows:

3 VISIONS

1.1 State Agency Name

Department of Health and Human Services

l|.2 State Agency Address
135 Pleasant Street

(oncord.NH0330l

1.3 Contractor Name

RCR Technology Corporation, Inc.

1 4 Contractor Address

2 S1 Ulinois Street, Suite 1150
I idianapoUs, IN 46204

1.5 Contractor Phone

Number

317-624-9500

1.6 Account Number

05.95-92.920010-1849-038

7 Completioo [>ate

►n or about October 30.2017

1.8 Price Limitation

5320.536.50
1.9 Contracting OfBcer for State Agency

Nancy Rollins

10 State Agency Telephone Number
603-271-9470

I  1.1) Contractor Signature
I

I Robert C. Reed

12 Name axKl Title of Contractor Signatory
obcrt C. Reed

fVesident and Chief Executive Of6cer
.13 Acknowledgement: State of .County of U—

. before the undersigned officer, personally t ppear^ the person identified in block 1.12, or satisfactorily
proven to be the peryn whose n^e js^g^ed^in block 1.11, and ackn
indicatfo i navii liilv m
1.13.1 I the Peace

cemflii««ion # sasata
My Commliiion Siplrei

June 06.2016

)wledged that s/hc executed this document in the capacity

%
1.13.2 Namc'and Title of Notary or Justice of the Peace

C«IL JJ_ Mofcr
O  ,

•U.c
1.14 State Agency Signature

1.16 Approval by tlWW.H. Denajtment of Administratii1.16 Approval by tUoN.H. Dcpaitment of Administratio

15 Name and Title of State Agency Signatory
Nancy L. Rollins» Assoc. Comin.
Div. Community Based Care Services

n, Division

By: D

if Personnel (ifapplicable)

rector, On:

1.17 Approval by the Attorney General (Form, Substance and Exccu ion)

Oi 2^ ̂ n. ̂  kS

1.18 Approval by the Coveraor and Executive Council

6 BJI Oi

Page 1 < f4
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L EMPLOYMENT OF CONTRACTOR/SERVICES f5
PERTORMED. ' The State of'New Hampshire, actiiig

farougb the agency identified in blo^' 1,1 ,l[**St8te!;); engages
^tractor* identified in;blqck 1.3 .C^ontraclor") to perform|

^bpd the Contractor shall perform, (be/)^ork or sale of goods, oTj
wth, identified and more jxirticujaHy described in the attached
EXHIBIT A which is incorporated herein by- reference'
rServicM")-!

B. EFF^IVE DATE/GOMPtETfON OF SERViCES|_
p.l No^thstanding any provision..of-this Agreement to t^
^trery, and subject to the approval of the Govmor and
'»ecutlve Council of-.'the Stale of New Hamp^ire, thist.greement, and all obligatiaDS of the p^cs bereunda, shall

ot become eCfoctive^'iv.unti] < the 'date the Governor and
|^ecuti«^ Council a^pye this Agreraent C^Sective Date")l
B.2 If foe Contract^' .comfflences the Services prior to thd
Effectiye' Date, all Services perfinmed by the Contractor priorj
m the ESective Date shall be p.aformed at the sole risk of the
l^tractor, and'in foe event that this Agreement- does not'
pecoipe. cfiTective, thei State shall have no liability to the
Contractor; including without limitatioo, any obligatioin to pay
pe Ccntiajctor for any costs Incurred or Services performed]
pnitraclor must complete all Services by the Ccimpletion Date'
specified in block I.7.!

r  CplWmONAE. NATURE ;70F AGREEMENT}
^otwithstebding any'^provision of'fo.is Agreement to foe
^trary; all obligations of the State hereuoder, includingj

^,^th(Wt'limjtation, the continuaace of payments hereuoder, are
^podogent.upOQ the availability and continued appropriation'

of funds, and in no event shtdl the. State be liable for an)^
Myments.bereforder m .'excess of such available appropriated,
wds. .A;--in the evept'.-'of a- rodiictibo or tenmoaridn of
B^opna^-^ds, fo'd'Statc shall have foe right to withhold
payment until such funds become available, if eva, and shall
have the right to terminate this Agreement immediately upon
foving the Contractor, notice of such termina'tioa. - The State'
shall not be required to transfer funds &om any other account
to foe Account identifi^ in block 1:6 in the event funds in that
Account are reduced or imavailable'

PRICE/PRICE LIMrrATION/S! CONTRACT
Payment.! .
jS.l The' contract price; method of payment, rod', terms of
syment are identified and more- particularly describ^ in

lU B which is incorporated haein by reference.!"
: -The paytpeni by foe Stale of the contract price shall be the
ly and the .C{)Qplete reimbursement to foe Contractor for all
ipenso, of whatever nature mcurred by the Contractor in fô
fbni^ce hereof^ anid shall be the only and foe complete
ipehudon to foe (^tractor for foe Services. The State

rail have no liability to' the Contractor ofoer than foe cwtracl
snce.'

Toe State reserv« the right to ofCief frnm any
fist payable to the Contractor under this Agreement
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iose liquidated amounts required or p^rinitted
10:7 through RSA 80;7rC.or any other provisioo of lawf
(5.4 Notwithstanding anysproyision in this Agreement-to the
coDtrery, and notwithstanding unexpwted circumstaoces, in!
no event shall the total of all- payments authorized, or actuidly
made hereuoder, exceed the Price Limitation set forth in blo^
t.-li

^MPLLANGE BV CONTRACTOR WITB .LAWS,
REG UIaTIONS/ equal EMPLOYfeNTl'

pPPORTUNITYJ^^
p. I In cormectioo with the perfirrmance of the .Services, Ihe
Contractor'shall comply .with all' statutes,'laws, regulationsj
ud orders of federal, state, county or.^municipal authorities'
^icb impose any obligation or duty'^upon the Contractor/
deluding, but not limited-to, civil rights and equal opportinut)|
laws. In addition, foer-Contractof shall comply with all
applicable copyright law'sl
.2 During .the term of this Agreement; foe ContractOT shall
ot discriminate against employees.V'Or applicants - foa
iployment because of race,, color, reli^oi^ creed, ag^ sexj

laodicap, sexual orientatioo,-or oatioiial origin and will take
affirmative action to prevent such discrimination
p.3 If this Agreement is funded in any part by monies of the
baited States, foe Con.tractor shall comply with -all, foe
provisions of Executive Order No. 1)246 C'^ua)
^plojraent Opportunity').' u supplemented by. th^
regulations',of foe' United States Depairpnect of Labor (41|
b.F.R. Pan 60), and with any rules, re^Utioos and guidelines
as the State of New Hampshire or foe'United States issue to'
implement these regulations. The Contractor furthCT agrees to'
permit the State or United States access to any of the
udotractor's books, records and accomts for the purp^ of
ascertaining compliance u^th all niles, regulations and ord^l
|md the covenants, terms and conditions of this Agreement.!"

r. PERSONNOJ
M The Contractor shall- at- its own ,-expense provide all
lersonnel necessary to perfonn the Services. The Contrector|
varrabts that all persodnel engaged in the Services shall be^
qualified to perform the Services, and'shall be.prt^ly
icensed and otherwise authorized to do'so under all applicable
aws.'" I
7.2 Unless otherwise aufocrized in writing, during the'.fefm of
his Agreement, and for a pa-iod of six (6) months after the
Ckimpletion. Date in block 1.7, the Coptractof shall opt hire|
md shall not permit any subcontractor'orTpther person,-firm oij
corporation with whom it is engaged in-a combined effort to
jcrform the- Services to^ hire, any person who is a State
employee or official, vfbo is materially involved in the
jrocurement, administration or paformance of- .this
\greemqit. This provisioo shall survive termmatiop of thij
<greemeDt.[
LZ' The Contracting Officer specified in block 1.9, or his oij
ier successor, shall-be the State's rqsresentativc. In the event
)'f any dilute cpnceming the interpretation of this Agreeme^'
he Contracting Officer's dodstoo foall.be final for foe State.^
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Q) EyiKT OF DEFAULT/REMEDIESJ^ >.\ Any one or more.o|the foUowing.octi or omissions of the
Conir^jpr shall constitute an cvcit- of default hereunder
r'EveDt'.ofr>efeult"):['
p.l.l. feilurc to pcffbnh the Sctvi'ces satisfactorily or otf
^hedule^
5.1.2 fistlure to submit.ftoy report required hereiinder; aod/ot;
3.1.3 fiulure to perform any other covimaflt, tenp or- cooditiOT
if this Agreement! ^
.2 Upi^'thc occurrence, of any Evat of De&ult, the State

_ lay t^c any one, or more, or all, of Ac following actions?
p:2.1 giye.Ae Contrscttf.a written.bi^ce q>ccifying Ac Event'
of Oe&ult' and requiring it to be- remedied wiAin, in Ac
absence of a greater or lesser q)eci6catioo of time, thirty (30)'
uys frd^Ae date of Ae notice; and if Ae Event of De&ult is
pot timely rczoediet^ terminate Ais Agreement, efieetivcjw^
p) days after giving Ae Contractor notice of lerminatioo;-
8.2.2 give the Contractor a written notice specifying-Ae Event
of Defoult and suspending all payments A be made under this
Agreement and ordering Aot Ae portion of Ac contract price'
A^ch .would oAenri« accrue to Ac Contractor during Ae
Tiod from Ae date of riicb notice until 'such time as Ae State
tenu^^^ that Ac Contractor has cured Ae Event of-Default'
jalJ ocvia-.be paid to Ae.Cootrectori

8.2.3 set pfTagainst any oAer obligations Ae State'may owe to
Ae Contractor any damages Ae State suffers by reason of any

^-^vcotbfDcfeult; and/ot;^
^^.2.4 trot Ac AgreoPCTt as breached and pursue any of its'

ixmedies at law or m equity, or boA.|

y.DATA/ACCESS/CONfTOEffnALlTY/
fRESERVATlONr
p. I As used in this Agreement, Ae wOrd "data" AolJ mean all
infrmnatioD and Aings deyeloped'-'pr obtained- during Ac
pofbnnance of^ or acquired or developed by reason of, this
Agreem.mt, mc]uding.'but not limit^' to, all studies, rq>ortsj
cles, formulae, survey^ maps, charts, sound recordings, video!
recordings,. • piciorialv^ reproductions, drawings,- ■ analyses,'
^phic' "representations, computer programs, computer!
prinlout.S, .notes, letters, memoranda, papers, and .documents)
kU wheAer finished or unfiniAed.^
9.2 All data and any property which' has been received frotn'
me State or purchased.wiA funds provided for Aat purpose'
poder Ais Agrocment, shall be Ae property of Ae Slate, and
shall be. returned .tOij.the State .upon demand or upog'
tennination of tUs Agre^ent for any reason.^
p.3 Coofidentiaiity of 'i^ta shall bc^gbvem^ by N.H. RS/^
chaj^!9I-A. or other existing low. Disclosure of datg
^uires.prior written approval of the State,

0

0. TERMINATION. In- Ae event of an ejirly fprminatit^ pf
tiis Agn^ent for any.reaAo oAer Aan Ae completion of Ac
brviccs," Ae Contract** Aall dcUvcr to Ac Contracting
fficer. not later than fifteen (15) days after Ac date of
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Icrminatioh, a rq)orl (^'Tomination Report*^ describing in
Detail all Services performed, and Ac contract price earned, to
and mcluding Ae date'of terminsbon. The form,
mattv, content, and number of copi^',of Ae Termination'
ra?'6rt Aall be identical ip Aoser.of any Fmal Report
jlfescribed in Ae attaAed-EXHIBn' A/ * "

I E CONTRACTOR'S RELATION TO THE STATE! li^
he performance of this ■ Agreement Ac^ Contractor'is-.'m all
re^>ects an independent contractor, and'isoeiAer.on-'agent noo
an employee of Ae State.' NeiAer Ae C&tractor'nor any of its
pfficcTS, employees, agente or mcmbers'shail have auAcrity to
bind Ae State or receive any benefits, workers' compensation
of oAeremolumepts provided by Ae State to its emploiw.'

ill ASS|GNMENT/I>^ECATJON/SUBC<iNtRA<!TS?
rUc Contractor Aall oof. assign, or-, 't^erwise transfi* any
nterest m Ais Agreement wi Aoul Ae prior written consent of
Ac N.R Department of Administrative Services. None!of Ae
Services Aall be subcontiacted-by Ae Contractor-wi Abut Ae
prior written consent of the State.'

|i3'* INDIMNl>'iCATION. The Contractor sbali defcndj
; Lndemmfy.'.'.and hold harmless Ae State, its ofiBcers'and
anployccs, from and against any and all'-lc^ses suffered by Ae

.State, its ofiBcers and employees, and.;any ud all ctaimsJ
iabilities or penalties assoted agamst^the State; its.oiScers
md employees, by or on behalf of any person, on account o^

:»sed or resulting from, arismg out "of (or which may be'
claimed to arise out of) the acts or omissions of Ad
Contractor. NotwiAstaqding Ae foregomg, noAing ihcrdn-
:ootamed Aall be deemed to constitute a waiver'pfi Ac
sovereign immunity of Ae State, which'immunity is hereby
•eserved to Ac State. This covenant m .paragraph 13 gholl
lurvjve Ae tefminatiooof-Aiii Agreementf

14'. INSURANCE.'
14.1 The Contractor shall, at its sole,!^.expense, obtam ao*^
naintain m force, and Aoll -requireruy subconfractor cfr
issignee to. obtain and mamtam m force, Ae followiiig
nsurancc{|| "
14.1.1 comprehensive general liability inKurnnce Bgwintt nil
:laims of bodily injury, deaA or property.damage, m amountq
)f not less than S2S0.000 pq claim, and 12,000.000 ptf,
xcuiTcncc; and
14.1.2 fire and extended' coverage m'surence covering ~all
Property subject to subparagraph 9.2 herein, m an amount no^
ess Aan 80% of Ac whol.c'replacement value of Ae propoty.^
14.2 The policies dcscrib^ m subparagraph 14.1 herein
>e on policy forms and endorsements approved for use..m Ae
State of New' Hampshire by Ae 'N.H. Deportment o?
tisurancc, and issued by insurers licensed in Ae Stole ofNeW
iiampshire| ~
14.3 The .Contractor shall: fiimiA to Ae Contracting
dentified in block 1.9, or his or her succ«»sor, a certifiWtc(s)
if msurance for all msurimce required unda Ais Agreementj
Contrector-.':.'shall also furnish to Ac.\.Cft"trac*i"g OEBceij
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|dend6ed io block l!9; or bis or ho siicciessor, cenificAte($) of
msursDce .for all reoe^](s) of iosurance required-under, this

^jAgreemmi oo tater:"^thaa" dfteen. ,(15) days prior to the
^Jfpiration date of-each of the insurance policies. The
^^QatjGcate(s) of insurance and any renewals thereof shall be'

attached;..and are' bcqrporotcd herein by reference. Each'
ceTtificate(s) of insurmce shall contain a clause requirbg the'
insurer to endeavor' to provide - the Contracting OCBcej
identified in block 1.9/or his or her successor, no leu than teii|
(10) days.prior written notice of caocellatioo or roodificadoo"
pfthe p-61jcyJ " ""

15. WORKERS' eO^^PENSATI6Nj
15.1 By 'signing this agreement-, the Contractor agrees/
xrtifiea and warrants that ihe Conimctor is in compliance with'
u- caempt from, the requgeiments ofN.R RSA cheoter- 28l'A^
Workers' Compensation ")]

^S.2 ;' -Tq the extait the Contractor' is subject to the
•equiriancnts ofN.H. l^A chapter'281-A,-Contractor shalj
nainuii% and require any subcontractor or assignee to secure
ad maintain, payinat of Workers' Compensation j
xmnectiOQ with activities which the person proposes to'
mdntake pursuant to this Agreement. Cootractcr shall
furnish the Contracting OfiSca identified in block.1.9, or bis
>f. her successor, proof of Workers' Compensation in the
n'anner described in N.R RSA'.chapter 281-A and anyj
ipplicable renewalCs) thaeoC which 'shell be attached and ore
•-corponued herein by. reference. The State shall not be'

ible for payment of any Workers* Compcnsationj
iums or for any other claim or benefit for Contractor, or.

^ y subcontractor or .employee of Contractor, which raigh^
^se under applicable State of New Hampshire Workdrs'j
pompcnution lews in connection with-the performance of the
Scrvicesunder this Agreemditl

WAiyER OF BR^CH. No..feUure by the State "to!
'oforccrahy provisions hereof after anyEvcnt of E)e&ult- shall

decm^ a waiver pf its rights with regard to that:;Evcnt of
6feult,"or any sub^uebt Event" of Default. No. express
allure to enforce any Event of Default shall be deemed a
pmiver of the right of the State to enforce each and all of the
provisions hereof vpoo any further- or :other Event of Default
Ian the of the Crotiactcirl

17. NOTICE. Any notice by a party hereto to the other party
iball be deemed to have bisen duly delivered or given at tfie'
imc of mailing by certified mail, postage prepaid, in a United
Slates ̂ ost Office addressed to the parties at the address^i^
giyep_in^blqcl^ 1.2 and 1.4. herein. '

?8r^5siERDlv^^nv~Thir!''A^e5t5nT~may~te~'h5aod5/
wived or discharged only by en instrument in writing signed
W thc!parties hereto and only after approval .of such'
^ondmcnt, waiver or discharge' by the Governor and
Executive Council of the Stote of New

o

E. CONSTRUCTION OF AGREEMENT AND
is Agreement, shall vbe construed in'^^accordance with the

^  vs of ihC'State of N^'Hampshire, and is binding "pop and
mures to the benefit of the parties', and their respective
successors, and assigns. The. wonting'used in this Agreement
IS the wording chosen by.the parties to express their mutual
intent, and-no rule of construction sfaall'.be applied against oj
m favor ofanyrpM^j

^*0. I'liQU) PARTIES. The parties .hereto, do not mtend to
hmefit any third parties and this Agreement- shall not be'
ponstrued to confer any .'such beocfitj

!1". H£At)IN^GS. The headings throughoui the A-grawifnnt'
re for reference purposes only, end;the words containet/
herein sbaU in no way be held to explaioi modify, amplify oij
jid in the interpretation, construction or meaning of the
provisions of this AgrecmentJ

p2. SPECIAL PROVISIONS. Additional provisitsns set
forth in the atiachgH P.YRIRTT C. an* inr/Yrpof^gd herein bti

fc3. SeVeRABILITY. In" the event any of the provisions of
mis Agreemeni are bcldbya court of competent jurisdiction to
Be contrary to any stale or federal law, the remaining
provisioos. of this Agreement will remain in fan fcrf^.'and

14; ENTIRE AGREEMENT. This Agreemmt, which- map
X executed in a number'pf counteiparts, each of whicb'shall
X deemed an origina!, constitutes the ratirc Agreement and
loderstanding between the parties, apd-.'superscdes all priori
Agreements and understandings relatitig.hereto.l
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New Hampshire Department of
CortrocI Cov<

N

Information Technology
!r| Sheet

r

p^Name of Agency/Division:
Department of Heolth and Humon Services-Bureou of Behavioral Health

Controct Number/Name:
2013-007 State of NH CANS/At^SA Web Bosed Troir Irig and Ooto Collection System

Contract Purpose:
Controct to develop web bosed troining end date doilection for client outcomes

Name of RCR:

RCR Technology
Who

Depc
Servi(

^jegotlated the Contract:
riment of Health and Humon
:^s

Amount of Contract:

$320,536.50
Fund

ni Gf^
n'g Source:
Dnt. BIP Funds

Term of Contract:

On or about October 30, 2017
Isthh

No

dn amendment?
\

CompetlHve Bid Process: (Explain If *'No")
Yes

Background information:
RSA 135-C:5(c) & (e):

1. The commissioner may adopt rules, pursu
requirements for services within the stole m
shall include those services operated of a
supported by funds granted by or provided l

1  Such rules moy include, but are not limited to
/  (cl.Quolity standards tor services and treotn^

procedures.
(e) Data collection and reporting on service:

ant to RSA 541-A. relotive to the

sntal heolth services system, which
jministered by the deportnrtent or
nder contract with the deportment,
drilerio for:

e|it provided and quolity ossuronce

provided.

Special Concerns:
Stotute effective July l, 2011

Amendment History (If applicable):
None

Submitted By: Michele Horlon Curre ntDote: April 12,2013

Phone:. 271^76 Email

Mich H.e.A.Horlon@dhhs.stote.nh.us

)
2013-007 Contract Agrccracnt-Part 2
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RCR Initials: 4/12/2013 Page 1 of33
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o
RFP/CONTRACT REQUIREiMENTS CHECKLIST

OoIT (T Leaders: This checkllsl Irrcludes c (Isi of ke ' (concerns and frequent comments made
by DolT Technical Reviewers. Before posting RFP! 6nd contract for technical review on the
"S" Drive, complete this checklist and post It alor^ with your documents for DolT Technical
Review.

rpiojecf

Does the RFP's provide en
identify staffing effort to qu

>6gh Information to the RCR so v^D be able to
ofe the project as occuralely as possible?

Hove you specified both Sti ile and RCR roles during the project?

Hove you considered using □n Open Source solution and open data formats?

Have you Included a poym 5ht holdback?

Have you included a requi
training for end-users? We
providing them with more
opplications.

if je'ment for "knowledge transfer" training, not just
(wonl fo raise the skill level of our IT staff by
liechr^'col training on both COTS ond custom

What are the inteflectuol pr^
Will the RCR own the SW co

)perty requirements?
je and license it to the State?

Which party will own the titi' > Jo custom modifications of the code?
Are there any requiremen s

o federal government?
Will the State own the data
Will the RCR hove any rights

-imparted by funding authorities such os the

ciDllecled by the application?
tb the data?

does this contract have co
contract? if so. does your
require DofT Technical Revid

itingency funds for future deiiverolDles under the
c dency know that any project change orders will

v:?

Have you included provisio
at the end of the contract?

Hove you had the "RCR
oppropriote DolT technical
Is there o financial compor
could be performed by
interface?

ns tor the lormot of Stole doto to be transferred

ecommended" configuration reviewed by the
eom?
ent (accounts receivable, billing, inventory) that
lb NH first lowson system? Should be on

Is the software considered
Solutions foirty considered oto

• Syslemj Oovclopmenf
: /licensing

Open Source Software?" Were Open Source
h with Proprielory Solutions?

Hove you specified the ticenan'o requirements for oil software to be ocquired?
Is the Solution based upon Op
Data Formats?

e.n Standards, including but not limited to Open

o
2013-007 Contract Agreement-Part 2
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o

Impio-

monlotion

Y/N I
.Have you specified the seiver 6nd network topology? Where v^ll devices reside?

Whot versions of Operating S
required?

rstem (OS). Internet Explorer (IE) or other software is.

•

Will existing hardware need t
Whot is the implementation f
who will set up the DEV. TEST,

i) be upgraded to support the solution?
idin for the server environment? Have you spedfied
and PRODUCTIOt4 environments?

Have you induded the mininr
run the opplicatlon?

u'm spedfications for the devices that will need to

Does this application require
does it tx3ve any other lmpa<
the requirements?

:lienl software to be installed on the desktop or
tito desktop devices? if so. is it deorty described in

Hove you spedfied up time r
minimum) 99.9% (43 minutes (

metrics for hosted opplicotions? These should be (at a
)i3tage a month outside the maintenance window).

Hove the required datobose
implementation phase ot the
monitoring, troubleshooting)
requirements. If the agency f
vstiere these services are con

often it is forgotten after the c
and ongoing support may b€

□bministrotor services been specified for the
project? Often DBA services (script writing, log
jilen't considered as a part of the application
> ieeking a datobose solution, we need to know
li^g from. This is impcxtant during development but
ipplication goes into production where monitoring
overiooked.

Clearly Indicate that testing c
.UAT.

f all stondard aoolications must take dace durina

Has Performance Testing one
the contract. Alt too often it
is dangerous) or mentioned ir
responsibility.

Tuning been clearly noted os a RCR responsibility in
> (jnmentioned (which with any significant effort item
1 jhe state staff responsibility kxit left out of the RCR

:
Is there a deliverable to shore All testing results with the State Prefect Team?

Hove you spedfied
redundant internet connectic
firewalls, data center requirer
data ownership:
system response time expect
accessibility for the RCR host€

ns;

nents:

itions (at the source - not over the network): and
d environment?

When outsourcing hosting ho
redundant internet connectic
firewalls. A/C. raised floor, fire
system response time expect
typically 3 seconds or less (wi
orxJ SoNH Staff accessibility f(
maintertance?

re you specified that the hosting site must hove:'
■ris: ^
sljppression. UPS, Generator:
jlions (at the source - noTover the network) of
h' the exception of reporting):
>r.the RCR tiosfed environment for data access and

2013-007 Contract Agrocment-Part 2
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o

If dofo is breached is it clear

breach?

ihat the RCR is liable for all costs associated vsith the

data ownership - hove you soedfied that the State of NH is the owner of the data

Have you defined a strategy
recovery?

for determining hardware infrastructure and disaster

Are there interfaces or data

applications, to/from State o
interface development and

t j)(changed with other entities, internal and external
NH application? Have you included provisions for
Jqta security?

Does ewsting hardware supp
Including desktop systems?

the system? Will new hardware be required.

Have you included an adeq
the new solution will be interf

ivf qte description of any hardware or software that
adng with?

Is data backup or archiving
to hold tapes? Do you hove

r squired? What is the time period would be required
□ny special tope requirements?

O

It this Is o dotabose appllcptiq
usually open, will be backed

ra. have you determined how those files, which are
up?

If this is a database have you spoken to the DBA's about transaction logging?

Socurily ' Y/N

o

Do your requirements includ<
the system?

>. 'p provision for independent penetration testing of

Have you specified use
authentication?

r. access requirements - authorization and

11

Have you incfud^ a requi
verification and validation?

'emenf and defiverable for independent security

If internal (SoNH employees) <
what mechonism will be usec

jqid external users Nvill be logging into the system
for aufhenticotion of both?

Hove you specified disaster rt tdovery/foil-over requirements?

Hove you specified the use
"best practices" as describee

of complex passwords end other security related
ih DolT Standard NHS - 08.27.2009 • v.6.

Support and
Maintenance

Y/N

1

1

What type of maintehonce Is required? will normal next day during business hours
suffice or is 7x24x365 coverog elrequired? ?
If the software requiresupdal|
mechanism...ie. BiqRx/TEM? 1

jei, con they be done vio on automated

2013-007 Contract Agreement-Part 2
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o
Will the DolT Help Desk intoke
contacted the DolT Help De

3 support calls for the system? if so. have you
tIkAanager (Todd Rlngeiberg) for further information?

Hove you specified the desir
envlfonrnent? What ore the

typicolly reserves Sundoy mc

id mointenonce windows for the server
i(^rs you expect the system to be used? DolT
Tiings as a mainterKance window.

t

Hove the required database
maintenance ptKise o1 the p

odministTotor services been specified for the system
rOject?

\

o

o
2013-007 Contract AgrccmcDl-Part 2
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o

•  .0

o

STATE OF NE^

NH DEPAJiTMENT OF HEAl

DIVISION OF COMMUNn

BUREAU OF BEHAVI

STATE OP NH CANS/ANSA WEB BASED TR
2013-007 cojvrw

TERMS AND DEFINITIONS

Tbe following general contractiog terms and defiaiti
in this document.

M LjUVfPSHtRE
.Ti (and HUMAN SERVICES
Y USED CARE SERVICES

01 :Xl health (BBH)
A hftNG AND DATA COLLECTION SYSTEM
iC rjAGREEMENT

1

3r s.^pply except as specificaUy noted elsewhere
f,

Acceptance Notice from t

Test or Rcvicv

that a Deliverable has satisfied Acceptance
!

Acceptance Letter An Acccptan
Deliverable bi

c 1; Letter provides notice from the State that a
u sjatisficd Acceptance Tests dr Review.

Acceptance Period The limcfram; (during which tbe Acceptance Test is performed
Acceptance Test Plan The Acccptan

the State tha

process, criter

cepfcst Plan provided by the RCR and agreed to by
describes at a minimum, the specific Acceptance

4,jaDd Schedule for Deliverables.
Acceptance Test and Review Tests pcrfom

application So

I ed to determ'me that no Defects exist in the
1 l\i/are or the System

Access Control Supports the
computer or n

r^nagemeol of permissions for logging onto a
twork"

Agreement A contract dui' ̂ecuted and legally binding.

ANSA Adult Needs a td Strengths Assessment
Appendix Supplcmentar

of a document

naterial that is collected and appended at the back
i

Audh Trail Capture and
Analysis

Supports the
application or

diCntificatioD and monitoring of activities within an
system

Best and Final Offer (BAFO) For negotiate
cooclusioo of

[procurements, a RCR's final offer following the
discussions.

BGP Border Gatcw ii' Protocol
BHAS Behavioral Hi alth Assessment System
Breach or Breach of Security Unlawful a)

computerized
confidentialii'

person or coim

id unauthorized acquisition of unencrypted
jdata that materially compromises (he security,
jf)r integrity of personal information maintained by a
mercial entity

CANS Children's Aislasmcnt Needs System
CCP Cbange Cont c Procedures

CR Change ReoucsT
COTS Coraincrdal 3ff-The-Shclf Software
CM Configuratio \ Management
Certification The RCR's *

Docunientati )i

applicable) h
Deliverable it

Testing or R n.

ntten declaration with full supporting and written
1  (including without limitation test results as
31 the RCR has completed development of the
d certified its readiness for applicable Acceptance
lew.

Change Control Formal proca
process once d

s for initiating changes to the proposed solution or
evelopment has begun.

Change Order Formal doc li
Speciricatioul

lentatioG prepared for a proposed change in the

ComplctiOD Date End date for{ tfre Contract
Confidential InformatioQ Information tf.x)uired to be kept Confidcotial from unauthorized

1
1
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STATE OF NEW

NH DEPARTMENT OP HEALT

DIVISION OF COMMUNITY

o
STATE OF NH CANS/ANSA W£B BASED

BUREAU OF BEHAVIOI lAL HEALTH (BBH)

lAMPSHlRE

iUnd human SERVICES
lASED CARE SERVICES

INC and data COLLECTION SYSTEM

O

o

disclosure un.de^ ihe Contract
Contract This Agreeme

which creates

specified in th

nl between the Slate of New Hampshire and a RCR,
lidding obligations for each party to perform as

e (Contract Documents.
Contract Cooclusioo Refers to (be

but not limilo

for convenienc

cc niluston of tbe Contract, for any reason, including
d 0' the succcssftil Contract completion, termination
.e| or termination for default.

Contract Dociunenti Oocumeots th

Section 1.1)

at comprise this Contract (Sec Contract Agreement,

Contract Maaagerc The persons

responsible fo
tbe Contract,

to processing
approvals, trac

in all Contrac

Management)

d ̂deified by tbe State and the RCR who shall be
r a 1 contractual aulhortzaiion and administration of
1 htec responsibilities shall include but not be limited

.Contract Documentation, obtaining executive
liing costs and payments, and representing tbe parties
t a'dmioistrative activities. (Sec Section 4: Contract

RCR/RCR The RCR who

the State and v

the Contract.

•jcj proposal or quote was awarded the Contract with
mo is responsible for the Services and Deliverables of

I

Conversion Test A test to ensur

from a legacy
be used by the

; Ibat a Data conversion process correctly takes Data
ystcm and successfully converts it to a form that can
mw System.

COTS Comroerciai of jhc Shelf
Cure Period The thirty (30'

within which a

d^y period following wriiicn notification of a default
RCR must cure the default identified.

Custom Code Code develope
of New Hampt

djby the RCR specifically for this project for the State
hjrc

Custom Software Software deve

State of New}

o^jed by the RCR specifically for this project for the
a'mpshire

Data State's record

information, i i
/converted by

si files, forms. Data and other documents or
jeilhcr electronic or paper form, thai will be used
le RCR during the Contract Tcnn

DBA Database Adninistrator
Deficiencies/Defects A failure, def

Deliverable, ti

Specifications

Class A Defit f

operate, no m

Documentatic n

unintelligible tc
require re-pei Fc

Class B Den :ii

and/or there s|
Documentaii,)/]

to make tbe < !<$(

tiency or defect in a Deliverable resulting in a
t Software, or the System, not conforming to its

mcy - Software • Critical, docs not allow System to
ork around, demands immediate action; Written
' missing significant portions of information or
Slate; h/on Software - Services were inadequate and
rraancc of tbe Service.

mcy ' Software • important, docs not stop operation
a work around and user can perform tasks; Written
• portions of information are missing but not enough
:ument unintelligible; Non Software - Services were

»
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o

STATE OF NE

rm DEPARTMENT OF HEA

DIVISION OF COMMUNTl

BUREAU OF BEHAV

STATE OF NH CANS/ANSA WEB BASED TF

2013^07 CONTR/

w iXmpshcre
LT3|aND HUMAN SERVICES ^
rv USED CARE SERVICES

01 HEALTH (BBH)
lA NING AND DATA COLLECTION SYSTEM

riAGREEMENT
de6cient, requ
the Service.

Class C Defi

minimal effect

fVriiien Docuf

editing natur<
reworking and

ir! Veworking, but do not require re-performance of

cleicy - So/hvare - minimal, cosmetic in nature,
c Dj System, low priority and/or user can use System;

Tti ntation • minimal changes required and of minor
Non So/iware - Services require only minor

d o{noi require rc-pcrformance of the Service.
Deliverable A Dciiverabl

Deliverable (I
RCR to the S\£

e  |is any Written, Software, or Non-Software
etier. report, manual, book, other), provided by the
t: or under the terms of a Contract requirement.

Department An agency of tt e jstate
i

Department of Information
Technology (DoTT)

The Dcpartme
21-R by tbcLe

0; t)f Information Technology established under RSA
1 iilature effective September S, 2008.

Documentatioo All ioformatiod that describes the mstalialion, operation, and use of
the Software, ctther in printed or electronic format.

Digttal Signature Guarantees th doalteredstateofa 6le

Effective Date The Contract

become effect

Council of the

ihd all obligations of the parties bereuoder shall
ve on (be date the Govemor and the Executive

>tate of New Hampshire approves the Contract
EMC NAS EMC Network Attached Storage
Encryption Supports the eic^ing of data for security purposes
Enhancements Updates, add!

Sofhvare, and
Enhancements

produced by C

ions, modifications to. and new releases for the
^iJ changes to the Documentation as a result of
1 including, but not limited to, Enhancements

ttangc Orders
1

Event of Default Any one or m

constitute an e

a. Failur

b. Failur

c. Failur:

the C(

rje of the following acts or omissions of a RCR shall
'int of default bercundcr ("Event of Default")
io perform the Services satisfactorily or on schedule;'
io submit any report required; and/or
.^0 perform any other covenant, term or condition of
ilract

Firm Fixed Price Contract A Finn-Fixedl-

increase, i.e., a
in pcrfonniDg I

^rice Contract provides a price that is not subject to
ljustmcot on the basis of the RCR's cost experience
le Contract

Fully Loaded Rates are indi

limited to: tnt a
out of pocket 5

sive of all allowable expenses, including, but not
s, hotel/housing, airfare, car rentals, car mileage, and
pcnses

GAAP Generally A ̂ cpted Accounting Principles
Governor and Executive Council The New Har dishire Govemor and Executive Council.
Harvest Software to a olive and/or control versions of software
flIPAA Helath Inforc latioh Portability and. Accdunlability Act
Identification and

Authenticatioo

Supports obu ij
on to a systei a I

ling information about those parties attempting to log
3r application for security purposes and the validation

I
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\

" STATE OP NE^
NH DEPARTMENT OF HEAl

DmSlON OF COMMUNiT

BUREAU OF BCHAVI

STATE OF NH CANS/ANSA WEB BASED TR

2013.007 CONTRA

iV Ampshire
.T iIaND HUMAN SERVICES
Y SXSED CARE SERVICES
ORAL HEALTH (BBH)
A f/lNG AKD DATA COLLECTION SYSTEM
kC fIagreement

of those users
j

ImpIemcQtatioQ The process fo
(be Data.

r nqaking the System fully operational for processing
j

•^Implemeotatioo Plao Sets foHb the

operation, and
technical proce

f^^ilion from development of the System to full
nbludes without limitation, training, business and

xljurcs.
InformatioQ Tecbaology (IT) Refers to the tdols and processes used for the gathering, storing,

manipulating, tr^mitting, sharing, and sensing of information
mciuding, but (hot limited to, Data processing, computing,
informatioD syA(^, teiecommunicalicns, and various audio and
video lechnologt^-

Input Validation Ensure the ap
scripting, $01

plitalion.is protected from buffer overflow, cross-site
injection, and caoonicaLization

Intrusion Detection Supports the c. t^tion of illegal entrance into a computer system
Invoking Party In a dispute, tbs,party believing itself aggrieved

Key Project Staff PersoDoe! idc

work on the P

I lificd by the Stale and by the RCR as essential to
ijojecl.

Licensee The State ofh ew Hampshire
Non Eidusive Contred

V

A contract

&om seeking
provided unde

^duted by the State that does not restrict the State
^lemative sources for the Deliverables or Services
' Ifae Contract.

Non-Software Deliverabies Deliverables

Deliverables,
that arc not Software Deliverables or Written

:.g., meetings, help support, services, other
Normal Business Hours Normal Busu

through Frida
holidays are
President's D

Tbaoksgiving
Day. SpecifK

e^s Hours - 8:00 a.m. to 5.00 p.m. EST, Monday
r'{excluding State of New Hampshire holidays. State
(New Year's Day, Martin Lutbcr King Day,
ly, Memorial Day, July 4"*, Labor Day, Veterans Day,
Day, the day after Thanksgiving Day, and Christmas
dates will be provided

Notice to Proceed (NTP) The State Coi

work on the <

t(act Manager's written direction to the RCR to begin
extract on a given date and time

Open Data Formats A data forma based on an underlying Open Standard.
Open Source Software Software that

as defmed in

I^aatees the user unrestricted use of the Software
LSA2I-R:10and RSA2I-R:U.

Open Standards SpeciEcatioo;
is defined in! I

for tbe encoding and transfer of computer data that
SA21-R:10aQdRSA2i-R:13.

Operating System System is fi
System, is-aya

ly functional, all Data bas been loaded into tbe
liable for use by the State in its daily operations.

Operational Operational |
functional, a I
by the Stale
Acceptance 1 x

beans, that the System is operating and fully
bata has been loaded^ the System is available for use
^ its daily operations, and tbe State bas issued ao
tter.

Order of Precedence The order it

conflict or a n

over a confl c

that is lower \i

vhich Contracl/Docutnenls control in the event of a

biguity. A term or condition in a document controls
;iQg or ambiguous term or condition in a document
, the Order of Precedence
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STATE OF NEW

NH DEPARTMENT OP HEALTH
DIVISION OF COMMUNITY

BUREAU OF BEflAVlO

STATE OF NH CANS/ANSA WEB BASED TRAj
2013^7

•lAMPSHlRe

H)aND HUMAN SERVICES
BASED CARE SERVICES

ILAL HEAtTH (BBH)
. NING AND DATA COLLECTION SYSTEM

CONTRACriACREEMENT

PING Packet Interne1 3ropo

PGB Project Govern; nee Board

POTS Plain old teiet)!: one service

Project The planned
RFP and Coot

ji dertaking regarding the entire subject matter of an
Xi and the activities of the parties related hereto.

Project Team The group of
managing the
Services are i
on budget an<

S a\c employees and RCR's personnel responsible for
}^ocesses and mechanisms required such that the

>1 ocured in accordance with the Work Plan on time,

o{the required specifications and quality

Project Maoagement Plan A document

employed by

tlal describes the processes and methodology to be
ll 4^CR to ensure a successful Project.

Project Managers The persons
RCR's rcprcs
Contract Deli

Change Requ
(CCP)

(^tified who shall function as the State's and the

<n(ative with regard to Review and Acceptance of
V sables, invoice sign off, and review and approval of
(s|s (CR) utilizing th'c Change Control Procedures

t

Project Staff State personn i Assigned to work with the RCR on the Project
Proposal The submissi

Proposal or S

( n' &om a RCR in response to the Request for a
il^entofWork

RAID Redundant arr ly of inexpensive disks

RCR RCR Tochnol^ Corporation
RDMS Relational Da 3 (Base Management System
RFT Rational Func i(|>nal Tester
Regression Test Plan A plan integr

fixes to D

applicatioa/pr

i(ed into the Work Plan used to ascertain whether
;fects have caused errors elsewhere in the

xjess. ^
Review The process of reviewing Deliverables for Acceptance
Review Period The period set

the Review Pe

f6r review of a Deliverable, if none is spMified then
is five (5) business days.

RFP (Request for Proposal) A Request Foi
requirements 1
resources acco

Ijroposal solicits Proposals to satisfy State functional
Y supplying data processing product and/or Service
ding to specific terms and conditions

Role/PrivUege Management Supports the i
computer, app

renting of abilities to users or groups of users of a
i^ation or network

SaaS- Software as a Service Occurs where

own (be licent

as a part of Ui<

lie COTS application is hosted but the State does not
;!or the code. The RCR allows the use of the software
LT service.

SAS SAN Software as a :̂ icc Storage Area Network
Schedule The dates des:

of Services ar:

ribcd in the Work Plan for deadlines for performance
other Project events and activities under the Contract

Service Level Agreement (SLA) A signed agr^
level of Sen i

during the ter c

'bent between the RCR and the State speci^'tQE
:;c that is expected of, and provided by, the RCR
iof the Contract.

Services. The work oi

described in X

hbor to be performed by the RCR on the Project as
le Contract.

SNMP Simple Netvo1-k Management Protocol j
Software All custom > jftware and COTS Software provided by the RCR 1
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STATE OF NE

NH DEPARTMENT OF HEA

DIVISION OF COMMUNn

BUREAU OF BEHAVI
^ATE OF NH CANS/ANSA WEB BASED IT

2013.007 CONTRi

W HAMPSHIRE
LI f1 AND HUMAN SERVICES

rv BASED CARE SERVICES

01 tAL HEALTH (BBH)
tA NING AND DATA COLLECTION SYSTEM
rkCREEMENT

1  uDdertheCoiitT idt

Software Deliverables COTS Softw£in dnd Enhancements
Software Llceiue Licenses prov'ic ed to the State under this Contract
Solution The Solution

limitation, So
terms of the

configured Sc
in response to

c( exists of the total Solution, which includes, without
ft v^e and Services, addressing the requirements and
S^ifications, The oEf-tbc-shcIf Software and

>f Ware customized for the State provided by the RCR
t lis RFP.

SpeciHcatioDs The writtcQ

include, with

any perforraa
federal polici
subsequent S
and requirem
Specifications
though compl

3; KiCLficatioos that set forth the requiremeots which
y it| limitation, this RFP. the Proposal, the Contract,-
n :c standards, Documentation, applicable State and
e 1,1 laws and regulations, State technical standards,
ti-approvcd Deliverables, a'nd^thcr Specifications

<nls described in the Conlraci Documents. The
ii|e, by this reference, made a part of the Contract as
: ;cV set forth herein.

State STATE is dcf

State of New

Department o

Division ofCc

Bureau ofBch

105 Pleasant £

Concord, NH
Reference to 1

as:

a'mpshire
lealth and Human Services
muoity Based Care

iv'ioral Health

trcct

)j30l
le term "State" shall include applicable agencies

Statement of Work <SOW) A Statement

objectives of i
level view

requirements,
RCR. TheC
RCR remains

Work clearly defines the basic requircmaits and
project, fhe Statement of Work also defines a high
of the architecture, performance and design
the roles and rcspoosibiUties of the State and the
jQtract Agreement SOW defines the results that the

'Qponsible and accountable fa* achieving.
State's Confidential Records Slate's inforr

public discio
regulations. ii

a'lion regardless of its form that is not subject to"
ure under applicable state and federal laws and
eluding but not limited to RSA Chaotcr 91-A

State Data Any informa i
paper format.

dn contained within State systems in cleclrooic or
i

State Fiscal Year (SFY^ The New Hi

through June 3
mpshirc State Fiscal Year extends from July 1"
I)"** of the following calendar year

State Project Leader State's rcpres:itative with regard to Project oversight
i

State's Project Manager (PM) State's rcprels
technical ma;l
review and > kC

sign off, and R

iQlative with regard to Project management and
ifs.'Agency Project Managers arc responsible for
ccptancc of specific Contract Deliverables, invoice
5vicw and approval of a Change Proposal (CP).

Subcontractor A person, pad
owned by, h
Contract und sT

nership, or company not in'the employment of, or
' RCR, which is performing Services under this
a separate Contract with or on behalf of the RCR

System All Software !pecified hardware, and interfaces and extensions,
I

2013-007 Contract Agreement-Part 2
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STATE Of NC

NH DEPARTMENT OF KGA

DIVISION OF COMMUNH

BUREAU OF BEHAVl

STATE OP NH CANS/ANSA WEB BASED TP
2013-007 CONTR>

W ikMPSHLRE
LTH)aND HUMAN SERVICES
-Y skSED CARE SERVICES
0 iAl health (BBH)
tA NINC AND DATA COLLECTION SYSTEM

VC r,AGREEMENT

integrated an
Specifications

d  functioning together in accordance with the
i

TBD To Be Detenrliied
1
i

Technical Authorlzatlba
/

Direction to a

specifies techi
Statement of V

new assignme
spccificatioos <

ICR, which fills in details, clarifies, interprets, or
ii:a^ requirements. It must be: (1) consistent with
/ irk within statement of Services; (2) not constitute a
r and (3) not change the terms, documents of
> me Contract Agreement

Test Plan A plan, integr
(new or chan]
may consist o
and reports fo

a ̂  in the Work Plan, to verify the code
d) works to fulfill the requirements of the Project. It

f a! timeline, a scries of tests and test data, test scripts
r the test results as well as a tracking mechanism.

Term Period of the*I ohtract finom the Effective Date through terrninntioa.
Transttion Services Services and \

changes.
i ijiport provided when the RCR is supporting System

UAT User Acccptai:e Test

Unit Test Developers or
code they hav

ate their own lest data and test scenarios to verify the
Created or changed functions properly as defined.

User Acceptance Testing Tests done by
the scope of L
the System w;

The test case

reouirements <

Imowledgeabic business users who arc familiar with
>c Project. They create/develop test cases to confinn -
s|developed according to specific user requirements,
and scripts/scenarios should be mapped to business

lutlined in tbc user requirements documents.
User Management Supports the

accounts with

idministratioQ of computer, application and network
nlan organization

RCR/RCR The RCR whc

the State and v

the Contract.

proposal or quote was awarded the Contract with
ho is responsible for the Services and Deliverables of

Verificatbn Supports the
application oi

dnfirmatioD of authority to enter a computer system,
network

VIPRE Name of aati- v/irus software
VLAN Virtual Local <̂ ea Network
Walk Through A step-by-sl :i

design before
D review of a Specification, usability features or
t is handed off id the technical team for development

Warranty Period A period of c
providing a {
defined in lh<

.jovcragc during which the RCR is responsible for
uarantec for products and Services delivered as
Contract.

Warranty Releases .Code release bat arc done during tbc Warranty Period.
Warranty Services Tbc Service

Period. 1
to be provided by the RCR during the Warranty

Work Hours RCR personic
and 5.00 pra i
State of Ncv'

be made upo i{

1 shall work norm^ business hours between 8:00 am

ight (8) hour days, forty (40) hour weeks, excluding
Hampshire holidays. Changes to this schedule may
^eement with the State Project Manager.

Work Plan The overall )!*«10 of activities for tbc Project created in accordance I
1

i
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STATE OF NEW

NH DEPARTMENT OP HEAL!
DIVISION OP COMMUNITY

BUREAU OP BEHAVIO

o
STATE OF NH CANS/ANSA WEB BASED TRA iKllNG AND DATA COLLECTION SYSTEM

with tbc Contn

events to be pc
Project as spec
detailed descri

critical events,

and/or particip.

ci. The plan and delineation of tasks, activities and
rtonned and Deliverables to be produced under the
ficd in Appendix C. The Work.Plan shall include a
>tioD of tbc Schedule, tasks/activities, Delivaablcs,
ajsk dependencies, and the resources that would lead
te on each task.

Wrinen Deliverables Non-Software

OQaoual, book,
electronic font

vmtteo deliverable Documentation (letter, report,
bthcr) provided by tbc RCR cither in paper or
al

HAMPSHIRE

H AND HUMAN SERVICES

b'ased care services
rXl HEALTH (BBH)

o

o
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STATE OF NEW

NH DETARTMENT OF HEAL

DIVISION OF COMMUNTTY

bureauofbehavio

STATE OF NH CANS/ANSA WEB BASED TRAl
20IW)07 CONTRA(

HAMPSHIRE

.tK AND HUMAN SERVICES
' BASED CARE SERVICES

Ul health (BBH)
ifiNG AND DATA COLLECTION SYSTEM
T,AGREEMENT

INTRODl

This Conlract is by and between the State of New Hi i^pshirc,
Human Services-Bureau of Behavioral Health f'Sta
having its principal place of busioeiss at 251 N. Ulinou

CTION

Procure a Coramcrcial-Off-lhe-Sbelf ("COTS"), conf
provide an online website to 1) provide training ar
administering the NH version of the Child and Adol stent Needs and Strengths Assessment C*CANS")
and the Adult Needs and Strengths Assessment O'Ah S^") instruments, to 2) collect client demographic
infortnation, and ratings gathered using the NH vesions of the CANS and ANSA, to 3) determine

ithm, 4) to develop an interface to import/export
client information from the web-based system ijito/out of Community Mental Health Centers*
("CMHC") electronic medical records ("EMR"), am to 5) generate client level, regional and statewide
outcome reports with capacity for graphical presentat: oLs of data.

 ,
acting through Department of Health and

cj"), and RCR Technology Corporation, ("RCR"),
Street, Suite 1 ] 50, Indianapolis, IN 46204.

gWed, software system and associated services to
d^ training certification to clinicia'hs who will be

Improving the quality of services provided is a key
BBH will implemeGt statewide client level outcon

(SMr)> children/adolescents with a serious emot
which' are public domain tools, will be utilized to co
demonstrated highly effective in supporting: prospe:
and coilaboratioQ with an indlviduars supports a
individuals and families through a person ceoiere<
service resources and supports over time. These ou
individuals receiving or requesting services from the

pp

The CANS and ANSA web-based application, she
training and certification to clinicians administering

brity for the Bureau of Behavioral Health (BBH).
e| measures for adults with severe mental illness
ohai disturbance C'SED"). The CANS and ANSA,
lect and report on this data, these tools have been
:bve treatment planning, improved communication
nd services in the communily, 'empowerment of
Approach, and a more effective management of

c^me measures will be mandated statewide for all
l^ignatcd community mental health programs.

uld not only have the capacity to provide online
the tool, but also to track client progress over time

by generating client level, regional and statewide oul comes rq)orts. These reports will be reviewed with
stakebolda groups, including the NH State Plann ng Council, the NH Consumer Council, and the
Community Mental Health Centers providers to pror icjte the continued improvement of services, identify
regions that will be identifted as centers of exccllen:c, and to identify areas where additional resources
may be needed to improve the effectiveness of serv Additionally, the CANS and ANSA web-based
application should have the capacity to determine cl
to the CANS and ANSA that has been developed by

REcrr

gibiiity for state services using an algorithm related

MS

The State desires to have RCR provide a Comirn r6ial-off-the-shelf Software System, and associated
Services for Department of Health and Human Servic^-Bureau of Behavioral Health;

RCR wishes to provide a Commerciai-off-thc-ShcLf
State.

The parties therefore.agree as follows:

Software System and associated Services Tor the '

2013-007 CoQtracl Agreement-Part 2
Initial All Pages:
RCR Initials: 4/12/2013 Page 14 of 33
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STATE OF NEW

NH DEPARTMENT OF HEALT i UND HUMAN SERVICES
DIVISION OF COMMUNITV

BUREAU OF BEHAVIOl AL HEALTH (BBH)

HAMPSHIRE

based care services

O 1.

STATE OF NH CANS/ANSA WEB BASED TRAJ

2013-007 CONTRAC

CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following (

ces
> .

ices

o

A. Part 1 - Slate Terms and Conditions contained in the Form 'F-37

B. Part 2 - The Contract Agrccnicnt
C. Part 3 - Consolidlated Exhibits

Exhibit A- Contract Deliverable j
Exhibit 6- Price and Payment S :^edule
Exhibit C- Special Provisions
Exhibit D- Administrative Serv

Exhibit E- Implementation Sen
Exhibit F- Testing Services
Exhibit 0- Maintenance and Sie^ort Services
Exhibit H- Requirements- The: ̂CR's Responses
Exhibit I- Work Plan

Exhibit J- Software License an djrelatcd Terms
Exhibit K- Warranty and Warreity Services
Ej^ibit L- Training Services
Exhibit M- Agency RFP with Addcndums, by reference
Exhibit N- The RCR Proposal, b^ reference
Exhibit O- Certificates and Att idhments

iVlNC AND DATA COLLECTION SYSTEM
^|\CReEMENT

ocuments (Contract Documents):

1.2 Order of Precedence

In the event of conflict or ambiguity am(
following Order of Precedence sbaU govcri::

ng any of the text of the Contract Documents, the

u

a. The Stale of New Hampshire Ter
Part ]

b. General Contract Reguiremenis i
c. State of New Hampshire, Dcpa

Behavioral Health, Contract 2013-
d. RFP 2013-007 State of NH CAh

System, dated August 24, 2012, w
e. The RCR Prqxisal, dated October

ni and Conditions, Form' P-37-Contracl Agreement

1.3 Contract Term

The Contract and alJ obligations of the
execution by the parties, and the receipt o
limited to, Governor and Executive Ct
("Effective Dale").

p

Section 6 of the RFP document,

tinent of Health and Human Services-Bureau of
)67.
S^ANSA Web Based Training and Data Colicclion
th Addenda 1 and 2 incorporated; then
5; 2012.

arties hereunder shall become effective after full
required governmental approvals, including, but not
uncil of the State of New Hampshire approval

o

The Contract shall begin on the EffectivejDate and extend through on or about October 30,
2017. The Term may be extended up lo )|ycars, ("Extended Term") at the sole option of the
State, subject to the parties prior written i greemcot on applicable fees for each Extended Term,
up to but not beyond on or about October 30, 2017.

2013-007 Contract A^ccment-Part 2
Initial All Pages:
RCR Initials: 4/12/2013 Page 15 of 33
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RCR slinil commence work upon issuance of

The Slate does not require RCR to commer
RCR commences work prior to the Effective
performed at tlie sole risk of RCR. In the eve
State shall be under no obligation to pay R
however, if the Contract becomes encclivc,
be paid under the tenns of the Contract.

Time is of the essence in the performnnce <jf'RCR*s obligations nndcr the Contract

I Notice to Proceed by the State.

work prior to the Effective Date; however, if
C^ate and a Notice (o Proceed such work shall be

the Contract docs not become effective, the
for any costs incun'cd or Services pciTonned;

ll costs incurred prior to tlie Effective Date sliall

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, a
pniiiciihirly described in Conimcl Exhibit B: Pr

2.2 Non-Exclusivc, FIRM FIXED PRICE C

This is a Non-Exclusive, Firm Fixctl Price ("F
forth in the Contract.

o
llic Slate reserves the right, at ils discretion
Services or Deliverables identified under thi

portion of an item, group of items, or total Pr(
act. or omission of such other coniractoi'S. cxc

id terms of payment are identified and more
/'ce and Payment Schedule.

infract

•I'") Controct with price ond term l.imilations as set'

to retain other contractors to provide any of the
Lrocurcincnt or make nn award by item, pan or

pjosal. RCR shall not be responsible for any delay,
pi that RCR siiail be respoiusible for any delay, act,

or omission of the otiier contractors if such deli act, or omission is caused by or due to the fault of
RCR. '

Notwirtistanding any other provision of the
payments under the Contract exceed S320,S36

3. CONTRACT MANAGEMENT

ITie Project will require the coordinated effoHs o
State personnel. RCR shall provide all necessary
Contract. RCR shall be responsible for managing

o

3.1 The RCR's Contract Manager
RCR shall assign a Contract Manager
authorization and administration, tlie RCR's

Jeff Lilly
Director of Governmental Relations

251 N. Mlinois street

Suite M 50 North Tower

Tel: 317-308-7099

2013-007 Contract Agreement-Part 2
Initial All Pages;
RCRlnilials: fC 6/12/2013

dontract to the contrary, in no event shall total
>6.

'a Project Team consisting of both RCR and
resources to perform its obligations under tlie
tile Project to its successful completion.

vli'o shall be responsible for all Contract
QontraclManager is:

Page 16 of33
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3.2.2

o

3.2.4

3.2.5

o

who meets the rcquiremcDls of the ContrBCl,
rimcnts set forth in the RFP. RCR's selection

3.2 The RCR's Project Manager

3.2.1 CoDtract Project Manager
RCR sbaU assign a Project Managea
Locludiog but not limited to, the requ
of the RCR Project Maoagw shall le' subject to the prior written approval of the
State. The State's approval process may ioclude, without Umitatioo, at the State's
discretion, review of the propo the RCR Project Manager's resume,
qualifications, references, and backg ojund checks, and an interview. The State may
require removal or reassignment of the RCR's Project Manager who, in the sole
judgment of the State, is found unitxcptable or is not pcrfonniog to the State's
satisfaction.

The RCR Project Manager must be
position under (he Contract, shall ha

qualified to pearform the obligations required of the
i full authority to make binding decisions under the

Contract, and shaU function as thajRCR's representative'for aU administrative and
managemeot matters. The RCR's Project Manager shall perform the duties required
under the Contract, including, but jio't limited to, those set forth in Contract Exhibit I,
Section 2. The RCR's Project Mar a^er must be available to promptly respond during
Normal Business Hours within two

as needed. RCR's Project Manager
the Project.

2|) hours to inquiries from the State, and be at the site
must work diligently and use bis/ her best efforts on

3.2.3 RCR shaU not change its assigmna tjof the RCR Project Manager without providing the'
State written justification and obta^i^g the prior written approval of the State. State
approvals for replacement of the
withheld. The replacement Project
the RCR Project Manager being
(iacluding but not limited to, the

RjCR's Project Manager shall not be unreasonably
Manager shall have comparable or greater skills than
replaced; meet the requirements of the Contract,
r.equircments set forth in RFP); and be subject to

Manager, and RCR shall continue
competent Project management S
the RCR Project Manager.

Notwithstanding any other provisic
discretion, to terminate the Contrtjcf
law and in equity, if RCR fails
requirements and terms of the Con

n^^

reference and background checks d:icribed above in Contract Agreement Part 2, Section
3.2.1: Contract Project Manager jand in Contract Agreement Part 2, Section 3.6:
Reference and 'Background Checisi below, the RCR shall assign a replacement RCR
Project Manager within ten (10) b» slness days of the departure of the prior RCR Project

iluring the ten (10) business day period to provide
iryices through the assignment of a qualified interim

of the Contract, the State shall have the option, at its
declare RCR in default and pursue its remedies at
assign a the RCR Project Manager meeting the

r^ct.
ti)

T^c RCR Project Manager is:
Jeny Hoagland
RCR Project Manader

2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: /vfT 4/12/2013 Page 17 of 33
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251 N. Illmois street

Suite 1150 North Towc

Tel: 317-624-9500

Fax:317-631-3345

Email: jhoaglaiid@rcrt^imology.cooi

3.3 The RCR Key Project Staff

3.3.1

o

3JJ

o

System Requirements and Deliver

Deliverables-RCR Response Checklis
cbeclcs on the RCR Key Project Staff
reassignment of RCR's Key Project 5

33.2 RCR shall not change any RCR Ke>
State written justifncation and obtaini
approvals for replacement of the R
withheld. The replacement the RCR

RCR shall assign Key Project Staff v hfo meet the requirements of the Contract,-and can
implement the Software Solution mee tliig the requirements set forth in RFP Appendix C:

Table C.l: System Requirements and
. Ijbe Slate may cooduct reference and background

State reserves the right to require removal or
tiff who are found unacceptable to the State. Any

background checks shall be perfoniid in accordance with the Contract Agreement
Section 4.10: Background Checks.

Project Staff commitments without providing the
Qg the prior written approval of the State. State
2R Key Project Staff .will not be unreasonably
<ty Project Staff shall have comparable or greater

skills than the RCR Key Project St fjf being replaced; meet the requirements of the
Contract, including but not limited t<i the requirements set forth in RFP Appendix C:
System Requirements and Deliverables and be subject to reference and background checks
described in Contract Agreement-Part t.lSection 3.6: Reference and Background Checks,

Notwithstanding any other provision
the option to terminate the Contract,
law and in equity, if RCR &iJs to ass
terms of (be Contract or if it is dissati:

the Contract to the contrary, the State shall have
.el:!are RCR in'default and to pursue its remedies at
gn Key Project Staff meeting the requirements and
fied with RCR's replacement Project staff.

3J.3.1 The RCR Key Project Staff s hiiU consist of the following individuals in the
roles identified below;

RCR's Key Project Staff:
Kcv Memberfsl

Robert Reed

JcffLilly

•John Lyons

Jerry Hoagland

Keith Wolfe

2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: 4/12/2013

Title

RCR Presidcnt/CEO

RCR Director of

Governmental Relations

Praed Foundation

President

RCR Project Manger
RCR Technical

Manager

Page 18 of 33
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3.4 State Cootract Manager

The State shall assign a Contract Manager
regard to Contract admioistration. The State

Michele Harlan

Department of Health and Human Ser'
Bureau ofBehaviora] Health

lOS Pleasant Street

Concord, NH 03301

Tel: (603) 271-8376
Fax: (603) 271-5040
Email: Michele.A.Harlai]@dhbs.slate.

 shall fliDCtion as the State's representative with
Cto'ntract Manager is:

o

3.6 RefereDcc and Background Checks

The State may, at its sole expense, conduct r<
Manager and Key Project StafT. The State

: screening results in accordance with the Con
Information. Confidentiality.

o
2013-007 Contract Agreement-Part 2
Initial All Pages: >^0
RCR Initials:

MPSHIRE
AND KUMAN SERVICES

BASED CARE SERVICES

L HEALTH (BBH) .
litlNG AND DATA COLLECTION SYSTEM
pREEMENT

>/ices

nh.us

3.5 State Project Manager

The Stale shall assign a Project Manager. Tfie Slate Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all vendors
c. Managing significant issues and risl s
d. Reviewing and accepting Contract l}ie)iverables;
c. Invoice sign-ofTs;
f. Review and approval of change pro|^c^als; and
g. Managing stakeholders' concerns.

The State Project Manager is:
Michele Harlan
Department of Health and Human S^itvices
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

Tel; (603) 271-8376
Fax: (603) 271-5040
Email: Michele.A.HarlaQ@dhbs.sla^.^b.us

f^CDcc and background screening of RCR Project
shall maintain the coofidentiaiity of background
rict Agreement, Part 2-Section 11: Use of State's

4/12/i6l3 Page 19 of 33
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4. DELrVERABLES

H

o

o

4,1 RCR Responsibilities

RCR shall be solely responsible for me<uhg all requiremeDts, and terms and conditioos
specified in this Contract, regardless of whe h'er or not a Subcontractor Is used.

RCR may subcontract Services subject to
limited to, the terms and conditions in Sectioi
Contract Agreement Part /: State of'New Hi
submit all infonnaiioo and documentation r:

conditions consistent with this Contract. The

for the performance of the Contract and the
matters, tncludbg payment of any and all cba

4.2 Deliverables and Services.

RCR shall provide the State with the Deji
frames in the Work Plan-for this Coiitra(

Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or S
obligations under the Contract associated with

4.3 Non-Software and Written DeliverabU

final, complete, and ready for Review, ihp
whether it meets the Requirements outlined

AMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

RkL HEALTH (BBH)
llinNC AND DATA COLLECTION SYSTEM
AGREEMENT

provisions of the Contract, including but not
General Contract Requirements herein and the

mpshire Terms and Conditions-P S?. RCR must
liting to the Subcontractor, including terms and
Stale will consider RCR to be wholly responsible
ole point of contact with regard to all contractual
gis resulting from the Contract.

^^bles and Services in accordance with the time
l,{ and as more particularly described in Contract

xVice, RCR rqjresents that it has performed its
tne Deliverable or Service.

Review and Acceptance

rejection thereof, with the option to extend
days. If RCR fails to correct the Deficicac>
its option, continue reviewing the Deliverat 1^ and require RCR to continue until the Deficiency
is corrected, or immediately terminate the (Contract, declare RCR in default, and pursue its
remedies at law and in equity.

4.4 System/Software Testing and Acceptan

System/Software Testing and Acceptance i
more particularly described In Exhibit F: Tes

4.5 Security

The State must ensure that appropriate ieve
order to protect the integrity and reliability ol
and services. State resources, informatioD, ar

2013-007 Contract A^ecmcnt-Part 2
Initial All Pages:
unu InWJale- 'CJT

After receiving written Certification from I .CR that a Non-Software or Written Deliverable is
State will Review the Deliverable to determine

i i Contract Exhibit A: Contract Deliverables. The

State will notify RCR in writing of its Acccbthncc or rejection of the Deliverable within five (5)
business days of the State's receipt of RC l^'s written Certification.' If the State rejects the
Deliverable, the State shall notify RCR of he nature and class of the Deficiency and the RCR
shall correct the Deficiency within the pe ijid identified Ln the Work Plan. If no period for
RCR's correction of the Deliverable is ide: itified, the RCR shall correct the Deficiency in the
Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the Slate
shall have five (5) business days to review t ic Deliverable and notify RCR of its Acceptance or

h'e Review Period up to five (5) additional business
Within the allotted period of time, (he State oaay, at

ce

h^U be performed as set forth in the Test Plan and
ting Services.

s: of security are implemented and maintained in
ils information technology resources, information,
d. services must be available on an ongoing basis,

.sf 1-1
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with the appropriate mfrastmcture and sec
safeguard State networks, Systems and Data.

i

IT Security involves all functions pertaining
the creation and definition of security polici^
identification, authentication and non-repudia

0

Ai) components of the Software shall be rev
hardware and software and its related Data asS

Testing for detailed information on requireme i

ewed and tested to ensure they protect the State's
;©ts. Sec Contract Agreement -Part i - Exhibit F:
li for Security testing.

5. SOFTWARE

S.l COTS Software and Documentatioo

RCR shall provide the State with Software Li
and particularly described in Exhibit J; Sofiyxir\

:^

5.2 COTS Software Support and Maintena ice

RCR shaU provide the State with Software
Contract, and particularly described in Exhibi

iilpp

5.3 RestrictloDS

Except as otherwise permitted under the ConL
a. Remove or modify any program markir
b. Make the programs or materials availa

third party's business operations, as permitted herein; or
Cause or permit reverse engineeringc.

act, the Slate agrees not to:
gs or any notice of RCR's p

disassembly or recompila

5.4 Title

RCR must bold the right to allow the State to
in the Software and its associated Documentation

use

6. WARRANTY

RCR sliaU provide the Warranty and Warranty
described in Exhibit K: Warranty and Warranty

7. SERVICES

RCR shall provide the Services required under th
be performed, in accordance with the Specificatic

7.1 Administrative Services

RCR shall provide the State with the adm
particularly described in Exhibit D: Administrh

n

2013-007 Contract Agrcemcnt-Pajt 2
Initial All Pages:
Pr^D Inilialc

Umpshire
AND HUMAN SERVICES

^ASED CARE SERVICES
L HEALTH (BBH)

Nino and data collection system
AbREEMENT
iFity controls to ensure business continuity and

 the securing of State Data and Systems through
■ procedures and controls covering such areas as

idn.

es and Documentation set forth in the Contract,
e License and Related Terms.

ort and Maintenance Sci^ces set forth in the
J^: Software License and Related Terms.

roprietary rights;
ble in any manner to any third party for use in the

tioo of the programs.

 (he Software or bold all title, right, and interest

>Wvices set forth in the Contract, and particularly
Aervices.

s^ootract Documents. All Services shall meet, and

jstrative Services set forth in the Contract, and
five Services.

d/i7hnn P»o^ 71 nf Tt
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7.2 ImplementatioD Services

RCR shall .provide the State with the Imph
particularly described in Exhibit E: Jmplemen a

A

l

HAMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

r|aL HEALTH (BBK)
NINC AND DATA COLLECTION SYSTEM

b

\ion Services.
Aen

8.

7.3 Testing Services

RCR shall pcrforiD testing Services for the
described in Exhibit F: Testing Services.

7.4 Training Services

RCR shall provide the State with training
described in Exhibit L: Training Services.

7.5 Maintenance and Support Services

RCR shall provide the State with Maintenanc
the Contract, and particularly described in £xl

WORK PLAN DELIVERABLE

RCR shall provide the State with a Work Piai
description of the Schedule, tasks. Deliverables,
Schedule.

The initial Work Plan shall be a separate Deliv
Plan. RCR shall update the Work Plan as neccss i
reflect the status of the Project, including without
milestones, task dependencies, and payment Sob
approved by the State, in writing, prior to final
The updated Contract Exhibit I: Work Plan, a^
reference.

e

Unless otherwise agreed in writing by the Stale,
not relieve RCR from liability to the State for ch
obligations under the Contract, including, wiibcu
Schedule.

ch

In the event additional time is required by RCR to
unless previously agreed in writing by the State,
on a day-to-day basis to the extent that the dela
obligations under the Contract. To the extent that
than described in the Work Plan, the Schedule shal:

c

2013-007 Contract Ai

Initial All

RCR Initials:

u I contract

Pages.
litials: ' 'C/y

ecment-Part 2
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REEMENT

tation Services set forth in the Contract, and

State set forth in the Contract, and particularly

crvices set forth in the Contract, and particularly

t 'and support Services for the Software set forth in
Libit G: System Maintenance and Support.

that shall include, without limitation, a detailed
olajor milestones, task dependencies, and payment

rable and is set forth in Contract Exhibit 1: Work

ri', but no less than every two weeks, to accurately
limitation, the Schedule, tasks, Deliverables, major
dule. Any such updates to the Work Plan must be
incorporation into Contract Exhibit 1: Work Plan.
approved by the Slate, is incorporated herein by

anges to the Contract Exhibit I: Work Plan shall
n\ages resulting from RCR's failure to perform its
I limitation, performance in accordance with the

CI^In the event of any delay in the Schedule, R(
identifying the nature of the delay, i.e., specific
problem; its estimated duration period to rccoD< iliation; specific actions that need to be taken to
correct the problem; and the expected Schedule ir ipact oh the Project.

. must immediately notify the State in .writing,
a :lioQS or inactions of RCR or the Stale causing the

orrect OeficieDcies, the Schedule shall not change
^xt:ept that the Schedule shall automatically extend
k^idoes not result from RCR's failure to fulfill its
he State's execution of its major tasks takes longer
iiutomatically extend on a day-to-day basis.

Page 22 of 33
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Norwithsianding anythiag to the cootrary,
Contract for default, at its discretion, if it i
within the Work Plan.
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h'c State shall have the option to terminate the
'dissatisfied with RCR's Work Flan or elements

CHANGE ORDERS

The Slate may make changes or revisions at any
changes or revisions shall be approved by the C
(5) business days of RCR's receipt of a Change
impact on cost (c.g., increase or decrease), the S

RCR may request a change within the scope of
any impact on cost, the Schedule, or the Work
requested Change Order within five (5) business
of Information Technology, must approve aU Chf
have rejected the Change Order if the parties are

All Change Orda requests from RCR to the Stal:
State requested change, will be acknowledged
writing. If accepted, the Change Ordcr(s) shall
determined to apply by the State.

in

lijne by written Change Order. The State ongioaied
cpartmcnt of Information Technology. Within five

. Order, RCR shall advise the State, in detail, of any
c i^ulc, or the Work Plan.

the Contract by written Change Order, identifying
^1^: The State shall attempt to respond to RCR's
diys. The State Agency, as well as the Department
age Orders in writing. The State shall be deemed to
Liable to reach an agreement In wrilLng.

and the State acceptance of RCR's estimate for a
1 responded to, cither acceptance or rejection, in
subject to the Contract amendment process, as

10. INTELLECTUAL PROPERTY

The State shall hold all ownership, title, and right in any Custom Software developed in connection
with performance of obligations under the Comracl, or modifications to the Software, and their
associated Documentation including any and al|performance enhancing operational plans and
RCRs* special utilities. The State shall have sol
Software, modifications, and Documentation deve
do so.

In DO event shall RCR be precluded from dev
competitive with, or similar to Custom Softw,
performance of obligations under the Conlract.
knowledge, skills, experience, and any other id
acquired or used in the course of its performance

'« Idling for itself, or for others, materials that arc
life, modifications developed in.connection with
In addition, RCR shall be free to use its general
as, concepts, know-how, and techniques that arc

liiiicr liiis agreement

10.1 State's Data

All rights, title and interest in State Data sha

10.2 RCR's Materials

Subject to the provisions of this Contract. P
that arc competitive with, or similar to, the I'
provision of this Contract, RCR shall not
State Confidential Information. RCR shall

G

2013r007 Contract A

Initial All Pages:
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! light to produce, publish, or otherwise use such
ojped under the Contract and to authorize others to

Ijrcmain with the State.

R may develop for itself, or for others, materials
. 'ciiverablcs. In accordance with the confidentiality
listribute any products contaiaing or disclose any
tie free to use its general knowledge, skiils and
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experience, and any ideas, concepts, know-
course of its perfortoaDce under this Contra<
the deliberate memorization of the State C<

party consultants engaged by RCR.
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rJiNG AND DATA COLLECTION SYSTEM
AGREEMENT

1 ow, and techniques that are acquired or used in the
tj provided that such is opt obtained as the result of
niidential Information by RCR employees or third

Without limiting the foregoing, the parties
cannot include information or records not

RSA Chapter 91-A, which includes but is i
and petit juries; records of parole and pardoji
pertaining to internal personnel practices,

other examination data use to administer a
or academic examination and personnel, me
and other 6les containing personally identi

i

&i a

11:

fli

^ec that the general knowledge referred to herein
ubject to public disclosure under New Hampshire
ol limited to the following: records of grand juries
boards; personal school records.of pupils; records
bcial information, test questions, scoring keys and

ing examination, examination for employment,
di^l, welfare, library use, video tape sale or rental,
bic information that is private in nature.

^05

10.3 State Website Copyright

WWW Copyright and Intellectual Propci
All right, title and interest in the State
information, shall remain with the State,
any user interfaces and computer instructio
pages and any other Data or informatioD sha

I

Th

 ty Rights
'Viww site, including copyright to all Data and

State shall also retain all right, title and interest in

OSj embedded within the WWW pages. All WWW
1,1 where applicable, display the State's copyright.

j

o

10.4 Custom Software Source Code

RCR shall provide the State with a copy o
shall be subj^t to the License rights,
irrevocable, non-exclusive paid -up right
derivative works of any custom developed s

10.5 Survival

This Contract Agreement Section 10: Inielk
Contract.

11. USE OF STATE'S INFORMATION, CON

11.1 Use of State's Information

In paforming its obligations uoda the Coi t
State, including State Confidential Inforroati
but not be limited to, information exempted
Chapter 91-A: Access lo Public Records
Exemptions). RCR shall not use the Stale
during the performance of, or acquired, or
directly connected to and necessary for RCR

11.2 State Confideotial information

RCR shall maintain the conridentlalicy of
publication, and reproduction (collectively

c

T

o 2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR initials: f 4/12/:

the source code for the Custom Software, which

be Stale shall receive a worldwide, perpetual,
ind license to use, copy, modify and prq>are

dftware.

tual Property shall survive the termination of the

JjDENTIALITY

ract, RCR may gain access to information of the
)a. "State Confidential Information" shall include,
rim public disclosure under New Hampshire RSA
^nd Meetings fscc e.g. RSA Chapla 91-A: 5
(hoofidential Information developed or obtained
developed by reason of the Contract, except as
$1 performance under the Contract.

4od protect &om unauthorized use, disclosure,
,elease"), all State Confidential Information that

1013 Page 24 of 33
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i h its perforroance under the Contract, regardless of

Subject to applicable federal or State laws i nd regulations, Coofidcntial Information shall not
include information which: (i) shall have oi hirwise become publicly available other than as a
result of disclosure by the receiving party i i breach hereof; (ii) was disclosed to the receiving
party on a non-con6deotial basis from a ; oUrcc other than the disclosing party, which the
receiving party believes'is not prohibited f om disclosing such information as a result of an
obligation in favor of the disclosing p^-^- -- i-- -• • •
indqjendently of, or was known by the

r^; (iii) is developed by the receiving party
■cpeiving party prior to, any disclosure of such

information made by the disclosing party; |r:{iv) is disclosed with the written consent of the
disclosing party. A receiving party also m
required by an order of a court of competent

ly disclose Ccnfideatial Information to the extent
j^ris diction.

lnl>iifAny disclosure of the State Confidential
the State. RCR shall immediately notify
process is served upon RCR regarding
cooperate with the State in any effort the S|
other legal process, at no additional cost to

th

t

;

ie

O

In the event • of the unauthorized rclcas
immediately notify the State, and the State
at law and in equity, including, but not limit <  d

11.3 RCR Confidential Information
Insofar as RCR seeks to maintain the
information, RCR must clearly identify in w
proprietary. Notwithstanding the foregoing
Software and Documentation to be Confideilt
is subject to State and federal laws gov
limited to, RSA Chapter 91-A. The State
Confidential Information insofar as it is
regulations, including but not limited to, RS
request for the information identified by R
specify the date the State will be releasing
State, RCR shall -cooperate and assist the
information, at no additional expense to the
of the information shall be RCR's sole resp
to obtain a court order enjoining the disclo:
date specified in the Slate's notice to RCR,

id

cr

ccn

11.4 Survival

This Contract Agreement Section 11, C/req
termination or conclusion of the Contract.

0 2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: 4/12/

mation shall require the prior written approval of
he State if any request, subpoena or other legal

State Confidential Information, and RCR shall
aie undertakes to contest the request, subpoena or

State.

5 jof Slate Confidential Information, RCR shall
nay immediately be entitled to pursue any remedy
I to, injunctive relief.

nfidcntiality of its confidential or proprietary
riling all information it claims to be confideatial or
Ihe State acknowledges that RCR considers the
ial Information. RCR acknowledges that the State

g disclosure of information including, but not
iBall maintain the confidentiality of the identified
'istenl with applicable State and federal laws or

A Chapter 91-A. In the event the Slate receives a
as confidential, the Stale shall notify RCR and

the requested information. At the request of the
itate with the collection and review of RCR's
Stale. Any effort to prohibit or cpjoin the release

< (risibility and at RCR's sole expense. If RCR fails
ure, the State shall release the information on the
ilhoui any liability to RCR.

i

cA

^State's Information. Confidentiality, shall survive

^013 Page 25 of 33
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12. LIMITATION OF LIABILITY

O

o

12.1

coDscqucnlial, special, indirect, incidcnta ,
applicable laws and regulations, the State's
price set forth in Contract Agreement. Sccti
Provisions.

HAMPSHIRE
."W AND HUMAN SERVICES
V BASEDCARESERVJCES
ORAL HEALTH (BBH)

TKA IfVlNG AND DATA COLLECTION SYSTEM
AGREEMENT

State Liability
Subject to applicable laws and rcgulatiot i,; in no event shall the State be liable for any

1  ._j ^ punitive, or exemplary damages. Subject to

i ibility to RCR shall not exceed the total Contract
)n 1.8 of the Contract Agreement -Part }-General

*

12.2

Notwithstanding the foregoing and any prcN
does the State waive its sovereign immunity

RCR Liability
Subject to applicable laws and regulatic
consequential, special, indirect, incidental, f
to the State shall not exceed two times C
Agreement, Section 1.8 of the Contract Agr:

□

123

Notwithstanding the foregoing, the bmitati
apply to RCK's indemnification obligations
13: Indemnification and confidentiality obi
Use of State's Information^ Confidentiality,

State's Immunity
Notwithstanding the foregoing, nothing hcr<
of the sovereign immunity of the Stale, wh
covenant shall survive termination or Contra

12.4 Survjva]
This Contract Agreement- Part 2-ScctioD 12
Contract conclusion.

jsion of this Contract to the contrary, in no event
or any applicable defenses or immunities.

s,
Î

in

20)3-007 Contract
Initial All Pages:
RCR Initials:

cnt-Part 2

4/12/iOl 3

 no event shall RCR be liable for any
unilivc or cxcmplaiy damages and RCR's liability
X) the total Contract price set forth in Contract
'epxent ̂ Part J-General Provisions.

of liability in this SOW Section 12.2 shall not
set forth in the Contract Agreement Part 1-Section
gitions in Contract. Agreement-Pan 2- Section 11:
viiicb shall be unlimited

in contained shall be deemed to constitute a waiver
cji immunity is hereby reserved to the State. This
ct conclusion.

Limitation of Liability shall survive termination or

Page 26 of 33



DocuSign Envelope ID; E60CF018-4F2C-445C-BB72-BBECEAF31105

o

STATE OF

iNH DEPARTMEiNTOF HEAL

DIVTSION OF COMMUNITY

BUREAU OF BEHAVI

STATE OF NH CA»NS/ANSA WEB BASED TRA

2013-007 CONTRACT

RAMPSHme
tH AND HUMAN SERVICES
^ASED CARE SERVICES

OtRkt HEALTH (BBH)
ININC AND DATA COLLECTION SYSTEM

AGREEMENT

13. TERMINATION

■ This Scclioh' r3'ilii!all survive the termination or CSQtract Conciusioo.

13.1 TcrmiDatloD for Default

Any one or more of the following acts or onjuisions of RCR shall constitute an event of default
hcreunder ("Event of Default")

a. Failure to perform the Services sa LUfaciorily or on schedule;
b. Failure to submit any report requ; and/or
c. Failure to perform any other cove ilnt, term or condition of the Contract

13.1.1 Upon the occurreocc of any Event o
all, of the following actions:

o

a. Unless otherwise provided in tl
notice of default and require it to
lesser specification of time, wit
otherwise indicated within by t
default within (he Cure Period,
(2) days after giving RCR not
Contract as breached and pursue

Cj Contract, the Slate shall provide RCR writtco
be remedied within, in the absence of a greater or

thirty (30) days from the dale of notice, unless
id State ("Cure Period"). If RCR falls to cure the
Ht State may terminate the Contract effective two
ch of termination, at its sole discretion, treat the
its remedies at law or in equity or both.

b. Give RCR a written notice sp^ifying the Event of Default and suspending all
payments to be made under
Contract price which would otb
date of such notice until such

Event of Default shall never be

e Contract and ordering that the portion of the
e^wise accrue to RCR during the period from the

as the Slate dctcrouocs that RCR has cured thetij Q' .
laid to RCR.

c. Set off against any other obligai
State suffers by reason of any £

d. Treat the Contract as broached ar

both.

o 2013-007 Contract Agropnent-Part 2
Initial AU Pages: /y^,
RCR Initials: /C'C 4/12/

fpcfault, the State may take any one or more, or

ions the State may owe to RCR any damages the
'cpt of Default;

d'pursue any of its remedies at law or in equity, or

c. Procure Services that arc the sub.
shall be liable for reimbursing
administrative costs directly
procuring the Services from an
mailing, advertising, applicable
of which'shall be subject to the Illations of liability set forth in the Contract.

ect of the Contract from another source and RCR

the State for the replacement Services, and all
:lkted to the replacement of the Contract and

a* source, such as costs of competitive bidding,
charges or penalties, and staff time costs; all

13.1.2 RCR shall provide the State with written notice of default, and the State shall euro the
default within thirty (30) days.

^013 Page 27 of 3 3
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13.U Norwithstanding the forcgobg, nolHi
a waiver of the sovereign iimnuait)
the State. This covenant shall survi

HAMPsnmE

; "ri AND HUMAN SERVICES
k BASED CARE SERVICES

HEALTH (BBH)
INIiNG AND DATA COLLECTION SYSTEM
agreement

:g herein contained shall be deemed to constitute
f the State, which immunity is herby reserved to
termination or Contract CooclusioD.

13.2 Ternunatloo fbr CoDvcDjeoce

13.2.1 The State may, at its sole discretioi i,jtcrminatc the Contract for coDvenience, in whole
or in part, by thirty (30) days writt< i
convenience, the State shall pay RC
Contract, for Deliverables for whicl

for Services or Deliverables provt
separate price is sutcd unda the C<
accordance wjtb Contract Exhibit B

Hj notice to RCR. In the event of a icnnmation for
R the agreed upon price,, if separately stated in this
Acceptance has been given by the State. Amounts
Iw prior to the date of termination for which no
itract shall be paid, in whole or in part, generally in
Price and Payment Schedule, of the Contract.

.c a

13.2.2 During the thirty (30) day period, R<t
and efficiently as reasonably poss
activities and by minimizing negati
cessation of Services.

13 J Termination for Conflict of Interest

13J.1

o
net

The State may terminate the Cent
of interest exists, including but
of applicable laws regarding etJ
po-formancc of Contracts.

In such case, the Slate shall
development, support, and mainte
payments that would have becc
reasonably did not know, of the cc

13.3.2 Id the event the Contract is lermi

RCR, the State shall be entitled to
pursue in the event of a default of Ih

13.4 TerminaHoD Procedure '

r

13.4.1 Upon termination of the Contract

in the Contract, may require RCtl'
without limitation, Software and
as has been terminated.

(h

13.4.2 After receipt of a tiotice of tcnnina
RCR shaU:

a. Stop work under the Contract oi:

o
2013-00? Contract Agrccmeot-Part 2
Initial All Pages:
RCR Initials: (v\ 4/12/>013

R shall wiod down and cease Sovices as quickly
ble, without performing unnecessary Services or
C| effects on the State from such winding down and

act by written notice if it determines that a conflict

limited to, a violation by any of the parlies hereto
libs in public acquisitions and procurement and

: I entitled .to' a pro-rated refund of any current
lance costs. The State shall pay all other contracted
me due and payable if RCR did not know, or
npict of interest.

ated as provided above pursuant to a violation by
)drsue the same remedies against RCR as it could
: bontract by RCR.

e State, in addition to any other rights provided
] to deliver to the State any. property, includiDg
Vrilten Deliverables, for such part of the Contract.

ion, and except as otherwise directed by the State,

i|ie dale, and to the extent specified, in the notice;

Page 28 of 33
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Promplly, but in no event
its OTders and subcontracts rclai
all outstanding liabilities and a
and subcontracts, with the a

required,- which approval or
Section;

1

b.

H

%AL HEALTH (BBH)
rhNC AND DATA COLLECTION SYSTEM
tCREEMENT

r than thirty (30) days after termination, terminals;
5C to the work which has been terminated and settle
claims arising out of such tenninatioo of ordas

p 3roval or ratification of the State to the extent
j ttification shall be final for the purpose of this

c. Take such action as the State c

property related to the Contract
the State has an interest;

d. Transfer title to the Stale and

directed by the Stale, any prop
and which has been acc^ted or

d

e. Provide written Ccriifjcaiion to
said property.

f. Assist in Transition Services, as
cost.

o

14. CHANGE OF OWNERSHIP

lo the event that RCR should change ownership
option of coniiouing under the Contract with RC
term of the Contract; continuing under the Cent
period of time as determined necessary by the Sti
liability to RCR, its successors or assigns.

f

flAMPSHIRE
AND HUMAN SERVICES

BASED CARE SERVICES

ii;ccls, or as necessary to preserve and protect the
which is in the possession of RCR and in which

 ijver in the manner, at the times, and to the extent
Tty which is required to be furnished to the State
requested by the State; and

b,e State that RCR has surrendered to the State all

i^easonably requested by the State at no additional

 31 any reason whatsoever, the State shall have the
its successors or assigns for the full remaining

act with RCR, its successors or assigns for such
ti; or immediately terminate the Contract without

15. ASSIGNMENT, DELEGATION AND SUB

15.1 RCR shall not assign, delegate, subcontract
duties under the Contract without the prior

• be unreasonably withheld. Any attempted
made without the State's prior written con^nt shall be null and void, and may constitute an
event of default at the sole discretion of the 5

CONTRACTS

(|r otherwise transfo- any.of its interest, rights, or
v^ntten consent of the Slate. Such consent shallvnot
rjnsfcr, assignment, delegation, or other transfer

tate.

15.2 RCR shall remain wholly responsible for p
delegates, Subcontractors, or other transfere- s
in writing by the State, and the Assigns fu
liabilities under the Contract from the Effect
ftdl obligations and liabilities of the C
subcontract, or other transfer shall neither
Contract nor affoct any remedies available
event of default of the provisions of the cor
point of contact with regard to all conlraclua
resulting from the Contract.

i< "fo

o 2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: 4/12/:

i

rmance of the entire Contract even if assignees,
j(" Assigns") are used, unless otherwise agreed to
^ assumes in writing any and all obligations and
vb Date. In the absence of a written assumption of
ootract, any permitted assigoxnent, delegation,
relieve RCR of any of its obligations under the
Ojthc State against RCR that may arise from any
tract. The Slate shall consider RCR to be the sole
^tters, including payment of any and a!) charges

I
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15J Notwitbstaodiog tbc foregoing, nothing her
to the successor of all or substantially all
successor fully assumes in writing all obligt t
event that RCR should change ownership,
Section M; Change of Ownership, the S
Contract with RCR, its successors or ass
continue under 'the Contract with RCR, itJ
detamined necessary by the State; or imm
RCR, its successors or assigns.

HAMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

HEALTH (BBH)
IWNG AND DATA COLLECTION SYSTEM

AGREEMENT

u|i shall prohibit RCR from assigning the Contract
(fjthe assets or business of RCR provided that the
ions and responsibilities under the Contract. In the

1$. pamitted under this Contract Agreement Part 2,
ajte shall have the option to continue under the
ghs for the full remaining tarn of the Contract;
Successors or assigns for such period of time as

^lately terminating'the Contract without liability to

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings witf
injunctivc relief with respect to intellectual prop
believing itself aggrieved (the "Invoking Party")
in the dispute negotiation by written -notice to the
to the Invoking Party's right to any other remedy

The parties shall use reasonable efforts to arrange
needed, at mutually convenient times and places,
successive management levels, each of which sha
in which to attempt to resolve the dispute:

Dispute ResolutioD Responsibility and Schedu

respect to a dispute (other than an action seeking
xiy rights or Confidential Information), the party
hall call for progressivemanagement involvement
)Lher party. Such notice shall be without prejudice

I efmitted under the Contract.

p'ersonai meetings and/or telephone conferences as
}aweeo negotiators for tbe-parties at the following
Ijbave a period of allotted time as specified below

li table

LEVEL . CONTRACTOR STA
-)

TO
I'

CUMULATIVE

ALLOTTED TIME
Primary TBD State Reject Managa (PM) 5 Business Days

First TBD State

(PM*
Project Maoagement Team

i
10 Business Days

Second TBD Com n^ssiooer
1

IS Busbcss Days

2013-007 Contract Agrecmcoi-Pari 2
Initial All Pages:
RCR Initials: 4/1271013 Page 30 of 33
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The allotted time for the first level negotiations i
received by the other party. Subsequent aUoited t
Party's notice is received by the other party.

17. GENERAL PROVISIONS

17.1 Travel Expenses

The Stale will not be responsible for any
performance of the Services.

oa(i begin on the date the Invoking Party's aollce is
e is days from the date that the original Invoking

RCR must assume all travel and related expi t^es by "fully loading" the proposed labor rates to
include, but not limited to: meals, hotelAio
pocket expenses.

^iog, airfare, car rentals, car mileage, and out of

o

17.2 Shipping and Delivery Fee Exemption

The State, will not pay for any shipping oi
Contract.

17.3 Project NVorkspace and Office Equipn .

The State agency will work with RCR to del
workspace and office equipment, including

The State shall use reasonable efforts to

reasonably necessary to allow RCR to perfoijm its obligations unda the Contract.
provide approvals, authorizations,
.

17.5 Required Work Prodecures

Ail work done must conform to standards anc

Infonnatioo Technology and the State.

o

17.6 Computer Use

In consideration for receiving.access to and
developed software, software maintained o
equipment, Documentation, information,
"Information"), RCR understands and agrees

a. Every Authorized User has the respc
from unauthorized access, misuse,
disclosure.

travel or out of pocket expenses incurred in the

delivery fees unless specifically itemized in the

e'nt

ioe the requirements for providing all necessary
ktop computers for RCR's staff.

17.4 Access/CooperatioD

As applicable, and reasonably necessary, aiid subject to the applicable State and federal laws
and regulations and restrictions imposed by
RCR with access to all program files, libia
packages, network systems, security system
services.

third parties upon the State, the State shall provide
Hcs, personal computer-based systems, software
and hardware as required to complete contracted

and decisions
I

{Procedures established by the Department of

L^e of the computer facilities, network, licensed or
■ joperatcd by any of the Stale entities, systems,
reports, or data of any kind (hereinafter

(j) the following rules:
n'sibility to assure the protection of information
theft, .damage, destruction, modification, or

2013-007 Contract

loitial Ail Pag
RCR Initials:

ecmcDl-Part 2
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b. That information shall be used solely
use or access is strictly forbidden ioclfi
and non-State use and- that at no ti

information without having the expres

o

c. That at no time shall RCR access o

inconsistent with the approved poli(
system entry/access.

d. That all software licensed, developed,

r conducting official State business, and all other
(ling, but not limited to, personal, or other private
me shall RCR access or attempt to access any
s authority to do so.

attempt to access any information in a manner
i^s, procedures, and /or agreements relating to

or being evaluated by the State cannot be copied.
shared, distributed, sub-licensed, mod ficd. reverse engineered, rented, or sold, and that
at. all times RCR must use utmost :ire to protect and keep such software strictly
conTideniial in accordance with the idense or any other Agreement executed by the
State. Only equipment or software ow licensed, or being evaluated by the State, can
be used by RCR. Personal software (i icjuding but not limited to palmtop sync software)
shall not be installed on any equipmen

e. That if RCR is found to be in violati(

face removal from the State Contrac

constitutes a violation of law.

o'
17.7 Email Use

Mail and other electronic communication

property aod are to be used for business pu
systems" or "State-funded Email systems."
follow State standard policy.

I  Q^saging systems are State of New Hampshire
ijoses only. Email is defined as "internal Email
IpR understand and agree that use of email shall

17.8 Internet/lDtraoet Use

The lateraei/Intranet is to be used for acc

support of the business of the State of Ne
(available upon request).

e$s to and distribution of information in direct
ivi Hampshire according to State standard policy

17.9 Regulatory Government Approvals

RCR shall obtain all necessary and applici
necessary to perform its obligations under the Contract.

b|le regula

17.10 Force Majeure

Neither RCR nor the State shall be rcsponsi
from events beyond the control of such pa
Such events shall ioclude, but not be limited
of War, epidemics, acts of Government,
and unusually severe weather. Except in t
shall not include RCR's inability to hire or
under the Contract.

il

firs

o 2013-007 Contract Agreement-Part 2
Initial All Pages;

RCR Initials: 4/12/: 013

D of any of the above-stated rules, the User may
and/or criminal or civil prosecution, if (be act

tory or other govenunental approvals

>le for delays or failures in performance resulting
{and without fault or negligence of such party,
tp, acts of God, strikes, lock outs, riots, and acts
power failures, nuclear accidents, earthquakes,

ic* event of the foregoing, Force Majeure events
I rbvide personnel needed for RCR's performance

ry!

|F
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17.11 Insurance

HAMPSHIRE

,T|H AND HUMAN SERVICES
BASED CARE SERVICES

lAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

vdREEMENT

17.11.1 RCR iDSUTAQce Requirement
See Contract Agreement Part l-Fcjr^i P-37 Section 14.

17.11.2 The ACORD Insurance Certifia t

left band block including State <
individual responsible for the fun

o

17.12 Exhibits

The Exhibits referred to, in and attached
fully included in the text.

17.13 Venue and Jurisdiction

Any action on the Contract may only be t
County Superior Court.

17.14 Survival

The terms, conditions and warranties co

intended to survive the completion of th
Contract shall so survive, including, but n
Exhibil D Section 3: Records Retention

Exhibit D Section 4: Accounting Require
Use of State's Information. Confidential
Indemnification which shall all survive the

o 2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR loitiaJs: 4/12/:

c should note the Ccrtificaie Holder in the lower
fjNew Hampshire, Department Name, name of the
aing of (he contracts and his/her address.

p the Contract are incorporated by reference as if

rought in the State of New Hampshire Merrimack

ntained in (he Contract that by their context are
! [performance, cancellation or termination of the
of limited to, the terms of the Contract Agreement
bnd Access Requirements, Contract Agreement

rkifits, and Contract Agreement Part 2-Scction 11:
ty and Contract Agreement Part 1- Section 13:
termination of the Contract.

013 Page 33 of 33
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o

STATEOF NEW HAMPSHIRE

NH DEPARTMENT OF HEAL" "li AND HUMAN SERVICES
DIVISION OF COMMUNl'nJ riASED CARE SERVICES

BUREAU OF BEHAVIOI^ HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TR> I^NC AND DATA COLLECTION SYSTEM

contract 20114)07 - PART 3

EXHIG

CONTRACT DE LiVERABLES

1. DELrV£RABL£S, MILESTONES AN ) ACTIVITiES

RCR Technology Corporaiioo, Inc, (RCR) shall prov
Strengths/AduU Needs and Strengths Assessment
accordance with the Specincatioos and Deliverables
Work Plan.

Prior to the commencement of work on Non-Softwan

State a template, table of contents, or agenda for Revi

itA-

The Deliverables arc set forth in the Schedule describ sA below in Section 2. By unconditionally accepting
a Deliverable, the State resoves the right to reject ai
any Deficiency in the System, m whole or in pa t,! through completion of all Acceptance Testing,
including but not limited to, Software/System Accept ulce Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price
the Term of this Contract, and any extensions thereof

i< e the State with Child and Adolescent Needs and

OANS/ANSA) which will meet and perform in
that arc in accordance with the time frames In the

and Wfinen Deliverables, RCR shall provide to the
ew and prior approval by the State.

yland all Deliverables in the event the State detects

ind Payment Schedule. Pricing will be effective for

2. DELIVERABLES, MILESTONES, AT D ACTfVmES SCHEDULE

2.1 ImplcmentatioQ Schedule - Acnvities / Deliverables / Milestones
1

ACnvrry, DELIVERABLE Or milestone !'
■ u
•

DELIVERY
DATE

PROJECT MANAGEMENT ACTTVITIES/DELI/EllABLES

Project Work Plan including milestones
1 Within 5 days of

contract award

Kickoff Meeting- Review contract and Project
responsibilities, review Projea work plan and Impier

Deliverables, review client
entation schedules.

Within 10 days of
contract award

Design documentation f See Proposal Topic 13

Communications Plan and Business Process WorkfloW, See Proposal Topic 13

System Test Plan'and methodology
j

See Proposal Topic 13

Bi-Weekly status reports & updates to the Project Wcrk Plan
1

On-going

SYSTEM SOFTWARE:

Graphic User interface to produce required reports
Stale through export of data from web-based databas

or clinicians, CMHCs and the
into Microsoft Excel.
1

Sec Proposal Topic 13

IMPLEMENTATION:. .<

F

Set up and configure online hosted SaaS System for!4iw Hampshire See Proposal Topic 13

Implement required reports See Proposal Topic 13

ACCEPTANCE TESTING: li

Develop, test and maintain any scripts required for Uidr Acceptance Testing See Proposal Topic 13

Perform Security Testing

Pcrfont) Volume and Stress-Testing

■■

2013-007 Exhibit A Contract Deliverables

loitial All

RCR Initiils /OC Exh bit A Page I of 67
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o

STATE OF WVI

Nil DEPARTMENT OF HEAL

DIVISION OF COMMUNin

BUREAU OF BEHAV1C

STATE OF NH CANS/ANSA WEB BASED TR/

CONTRACT 201

EXHIl

CONTRACT DE

1

HAMPSHIRE

-ri AND HUMAN SERVICES
dASED CARE SERVICES
Ri\L HEALTH (BBH)
kWnC and data COLLECTION SYSTEM

l-jW7-PART?
ITA

biVERAHLES
I

AcnviTv, deliverable or milestone
r h-

I;

I;

DELIVERY

DATE

Support ihe State during User Acceptance Testing
1

i

See Proposal Topic 13

Report testing (e.g. State defined reports, core reports,] and ad hoc repotting) See FVoposel Topic 13

WRHTEN DOeUNdENTAtlON t REPORTS (H/>jM)COFY AND CDROM)
■

Users Operation Manual
i'

See Proposal Topic 13

Knowledge transfer package documentation and revie
as well as all planning documents, system documentat
testing results created for the Project)

vj (a system overview review
ion, training resources and

i

See Prt^sal Topic 13

SYSTEM training . f
Training plan and schedule !

;  1

Per agreed upon
Schedule

Training of users and administrators
i

i

Per agreed upon
Schedule

ON-GOING SYSTEM ACCESS AND SUPPORT f
Provide on-going system access and support for c
'including certification tracking, certification reportii
interfacing.

ihicians and State personnel,
report generating and data Year 1

Provide on-going system access and support for c
including certification tracking, certification reportii
interfacing.

ihicians and State personnel,
g, report generating and data

1
Year 2

Provide on-going system access and support for c
including <^ification tracking, certification reportii
interfacing.

inicians and State personnel,
g, report generating and data
;
1

Year 3

Provide on-going system access and suppon for c
including certification tracking, certification reporti
interfacing. |

ihicians and Slate personnel,
g, report generating and data

i

Ycar4

o

o
1

2013-007 Exhibit A Contract Deliverables

bitial All

RCR toitials /(^L Exh bit A Page 2 of 67
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STATE OF NEW

NH DEPARTMENT OF HEAL' "ri AND HUMAN SERVICES
DIVISION OF COMMUNITV

BUREAU OF BEHAVIC

HAMPSHIRE

BASED CARE SERVICES

RAL HEALTH (BBHl

o

STATE OF NH CANS/ANSA WEB BASED TRAl(^INC A?VD DATA COLLECTION SYSTEM
CONTRACT 201M0

EXHU

CONTRACT DE

Provide on-gomg system access and support for c
including certification tracking, certification rcportir
interfacing.

PROJECT CLOSE OUT

7-;
it A
lK^erables

iriicians and State personnel,
g| report generating and data

Closeout.Mecting

Holdback payment

3. TRAINING DELrVERABLES

Training will be in accordance with the requirement
and the Schedule established by the Work Plan, Coi i
Contract Exhibit B; Price and Payment Schedule.

o

Years

On or about
October 30.2017

Isct forth in Contract ExWbit L: Training Services
itract Exhibit I. Alt pricing has been established in

o

2013>007 Exhibit A Cootnct Deliverables

Iflitial All
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STATE OF NR

NM DEPARTMENT OF HEA

DIVISfONOKCOMMUNr

uureauofuehav

STA I E of Ni l CANS/ANSA WEB IJASEI) Tf

CONTRAa" 2C

EXH

PRICE ANDTAY

1. DELIVEKABLE PAYMENT SCHED

This is H Finn Fixed Price (FFP) Gontrt
EfTcctivc Date dirough June 30, 2017. liCR
accordance with the Contract. This Conuact

activities, Deliverables, or milestones at fix
tables below:

>V HAMrSHJRE

L H AND HUMAN SERVICES

V riASED CARE SERVICE
ORiiL HEALTH (BOH)
lA IlklNC AND DATA COLLECTION SYSTEM
11^07-PART 3
HTB

WENTSCHEDULE
J

ILE

(ijtotaling $320,536.50 for the period between the
1 hall be responsible for performing its obligations in
' i^ill allow RCR CO invoice the State for the following
(dj pricing/rates appearing in the price and payment

ACTIVITY, DELIVERABLE OR MILESTONE
1

. PAYMENT

PROJECT MANAGEMENT ACTIVITIF^EL]vfeRABLES

Project Work plan including niiieslones
f
1

1
$776.00

Kickoff Meeting- Review contract and Project
responsibilities, i*cvicw Pixijecl work plan and hnplei

Djslivcrablcs, review client
lentaiion schedules.

54,765.00

Design documentation
i

$931.20

Communications Plan and Business Process Woi'kno^ $582.00

System Tesi Plan and methodology I
$1,784.80

Di-Wcekly sutus reports & updates to the Project Wt•rk Plan $3,395.00

SYSTEM SOfTWARE:
1

Software Licensing Agreements and Documentation
1 $1,707.20

lnterfecc to produce required reports for clinicians, C
export of data from web-based database into Microsc

hjlHCs and the State through
ft'Excel. $12,028.00

IMPLEMENTATION:

Set up and configure software for New Hampshire t

1 $33,659.00

Implement required reports :

I $9,991.00

ACCEPTANCE TESTING:
i«. ■ . .

Develop, test and maintain any scripts required for ij>er Acceptance Testing ' $7,954.00

Perform Security Testing
1
1 $737.20

Perform Volume and Stress Testing $1,057.30

Support (he Stale during User Acceptance Testing
i

$7,469.00

llepoil testing (e.g. Siaic defined repoits, core rcpor s) and adhoc reporting) $756.60

WRITTEN DOCliMENTATlON / REPORTS^ >^COPY A CDROM)
Users Operation Manual ' $5,218.60

Knowledge transfer pndtage documentation and e
review as well as all planning documents, sys c
resources aitd testing results created for the Project)^

view (a system overview
11 documentation, training $4,306.80

SYSTEM TRAINING

2013-007 Exhibit B-Pricc and PsyiuciU Schedule
hiliiol All

RCRIniiials bfr E*l|lb|J3 l'oec4or7l
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STATE OK NKW

NH DEPAUTMENTOPHBAfl

DI VISrON OF COMMUfVlTV

UUKEAUOFDEUAVIO
STATE OK NH CANS/ANSA WEB BASED TRA IfJiNC AND DATA COLLECTION SYSTEM

CONTRACT 20!^7

exhiuiYb
PRICE AND PA VM

Hampshire
AND HUMAN SERVICES

O^EDCAKG SERVICES
RAL HEALTH (BBH)

-PART 3

liNT SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE

Training plan and schedule

Training of users and adtninisiratoi's

Outgoing System Access niid Support

Provide on-going system access and support for clli
including certification tracking, certification rcportini
interfacing.

Provide on-going system access and support for cli
including certification tracking, certification rcportin
interfacing.

Provide on-going system access and support for cli
including certification tracking, certification rcportin
interftclng.

i^ians and Slate personnel.
.Jrepoit generating and data

I
nptaiis and State |>ersonnc),
|re])ort generating and data

^ibians and State personnel,
report generating and data

PAYMENT

$3,026.40

$29,546.00

$27,160.00

$58,200.00

$33,950.00

Provide on-going system access and support for ciiticlans and Stale personnel,
including certification tracking, certification rcportin report generating and data
interfacing.

Provide on-going system access and support for cl
including certification tracking, certification reportli
interfacing.

iiicians and State personnel,
1  report generating and data

PROJECT CLOSE OUT

Closeout Meeting

Holdback payment

TOTAL

$33,950.00

$33,950.00

$3,634.80

10% holdback

($32,053.65)

$320,536.50

ASSUMPliIONS

ACTIVIXV, DELIVERABLE OR
MILESTONE

ijSSU.M^IQNS ̂ P/OR CONSTRAINT
1

PROJECT MANAGEMENT

ACTIVmES/DELIVERABLES jr. * '

Kickoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and linplementotion
schedules.

A'ssumcd to be RCR Account Manager, RCR
Voject Manager and Piacd Foundation
-epresentative in pcnon and odier techi>icAl staff
made available via telephone.

Design documentation Assumed to be a review of existing BHAS design
djxumentation.

.

2013*007 Exhibit ILPricc fuij PuyrtKnl Sclicdule
liiilinl All
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STATEOFNEW HAMPSHIRE

NH DEPARTMENT OP IDtALI H AND HUMAN SERVICES

DIVISION OF COMMUNITY

BUREAU OF DEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA

CONTRACT 201
CXHIC

PRICE AND PA VM

BASED CARE SERVICES

rJyL HEALTH (BBH)
IljfINC AND DATA COLLKCITON SYSTEM
•007-PART 3

if B
E^TSCHEDULE

ACTIVITY, DEUVERABLE OR
MILESTONE '

A siUMPTIONS AND/OR CONSTRAINT '
i  ̂

SYSTEM. SOFTWAIUi::

Interface to produce required reports for
cimieians, CMHCs and (he State through export
of data from wcb-bascd database into Microsoft
Excel.

A ssumes initial phase to include no more titan 3
ir cerfaces.

IMPLEMENTATION:

Set up and conrigurc software for New
Hampshire

A spumes finalized and State approved CANS and
ANSA instruntcrtts and algorithms.

Asiumcs State has communicated their preference
f< <r;reporl composition, layout and distribution.
A spumes State lias provided (ICR their desired
client demographic profile.

Implemertl required reports i^siuiTtes 3 reconfigured reports.
ACCEPTANCE TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
fpfjUA testing mid reporting.

Report testing (e.g. State defined reports, core
reports, and ad hoc I'cporting)

^ s'^uincs State will have consumers and data i-eady
f )rj UA testing and reporting.

TABLE 2>DETATLED LICKIVSE DELIVERABL g:S AND PRICING.

•SERVJCES.
i'lRorpctiiiil ;•••
./•i;Soft,waro
Ijiccnso Fe« -

flYe(>r.Vv-^V WM

Web Site Molting Fee JO S20.370 J20.np
t

S20.370 S20.37b $20,370 SIO.SSD

rcelinieal Support ami
MDlnteiiaiice Fees SO

SO

(I'racU)
50,790
(licit)

so;
(Prt

so;
(RC

90

:<()

90

S0.790
(Pracd)

$6,790
(RCR)

S6.790
(Pracd)

$6,790
(RCR)

$6,790
(Pracd)

$6,790

(RCR)

$27,160

(Pracd)

$33,950
(ItCR)

System Implementation
'Air.

so Si 29.091.70 s SO SO $3,634.80 $133,326.50

System Enhancements
so SO S24, io

I
SO JO .  $0 $24,250

GlUND;TpTAt.;.v;;;:':i: ml vfe; frS33.9SOj'x; :;S3.7;59/;«p:^

2013-007 Exhlhli U-Prlcc nnd PAymciU Sclicdulc
Iniliul All

RCR Iniltali (u Q ExU bit I) Page 6 of 71
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state ofne\

NH DEPARTMENT OP HEAL

DIVISION OF COMMUNIT

BUREAU OF OEiMVl
STATE OF NH CANS/ANSA WEB BASED TR.

CONTRACT 20

EXHI

^  PRICE AND PAVA

V HAMPSHIRE

' H AND HUMAN SERVICES
> dASED CARE services
:Rj\LHEAL7'H(B0H]
tNINC AND DATA COLLECTION SYSTEM

1^07-PART 3
iito
lEi^T SCHEDULE

TABLE 3-RCR RATES PRICING WORKSHKn fHOURLV RATES)
1

Position Title Hours

;  • •

Hourly Rate
Subtotal

(Hours X Rate)

Project Manager 290 I  $97.00 $28,130.00

Praed Fdn SME 700 ;  $67.90 $47,530.00

Business Analyst 238 $67.90 $16,160.20

Trainer
00

S48.50 $28,324.00

Tester 439 $48.50 $21,291.50

Technical Consultant 1,352 $67.90 , $91,800.80

Hosting Services •  720 S 12.1.25 $87,300.00.

TOTAL 4^07 -  $320,536.50

TABLE 4-RCR FUTURE RATES PRICING WO ikSHEET tHOURLY RATES!

1

Position Title SFY2015 " ^^SFY2016 ■ SFV2017

Project Manager $97.00 $97.00 $97.00

Praed Fdn SME $67.90 $67.90 $67.90

Business Analyst $67.90 $67.90 $67.90

Traii>er $48.50 $48.50 $48.50

Tester $48.50 $48.50 $48.50

Technical Consultant $67.90 $67.90 $67.90

Hosting Services $121.25 $121.25 $121.25

;  •' "'•

2. total CONTJLACT PRICE

'

Notwithstanding any provision in the Contract l<
circumstances, in no event shall the total of all payj i
Contract Price"). Tlie payment by iJic State of the t< U
reimbursement to RCR for ell fees and expenses, of v
hereof.

1  the contrary, and notwithstanding unexpected
Jits made by tlie State exceed $320,536.50 ("Total
1 Contract price shall be the only, and tlic complete
latever nature, incurred by RCR in the perfontiancc

The State will not be responsible for any travel or o it
the Services performed under tills Contract.

of pocket expenses incurred in die performance of

201 J<007 Rxhibil ITPricc ukI Paymcni Schedule
ItililoJ All

RCR Iniiinls / o( Exh bi B PngcTof?!
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STATE OFNEW

NH DEPARTMENT OP HBAt

OIVrSlONOFCOMMUNIT\

nUREAUOFBEIlAVIC
STATE OF NH CANS/ANSA WED lUSED TR/

CONTRACT 201

EXHK

PRICE AND PAYM

UAMI'SIMRE

.tA AND HUMAN SERVICES
dASCD CARE SERVICES
RAL HEALTH (00H>
ININC AND DATA COLLICaTONSYSTCM

N07~KART?
itn
ENTSCHEDULE

3. INVOICING

RCR shall submit correct invoices to the Stale for
submitted sIiqI] be subject to the State's prior written
RCR shall only submit invoices for Sciviccs or Dells
be ill a format as detennined by rise Slate and contdn
itemization of each Deliverable and identification of t
Acceptance date triggering such payment; dale of
charges; any other Projca costs or retention amounts

do:Upon Acceptance of a Deliverable, and n properly
the correct and undisputed Invoice within thirty (1
backdated and shall,be piomptly dispatched.

Invoices shall be sent to:

Donna Walker ,

Business Administrator IV

Departjncnt of Hcali^i and Human Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation

all amounts to be paid by the State. All invoices
pproval, which shall not unreasonably withheld,
efablcs as permitted by the Contiact. Involce.s must
detailed infomiallon, including without iimiiation:

It Deliverable for which payment is sought, and the
delivery and/or installfttion; montlily maintenance
fjapplicablo.
.Omentcd and undisputed invoice, the State will pay
0) days of invoice receipt. Invoices will not be

251 N. Illinois Street, Suite

Indianapolis, fN 46204
ISO

5. OVERPAYMENTS TO RCR

RCR. shall promptly, but no later than fifteen (15) bu: incss days, i-etum to the Stntc the full amount of any
/overpayment or erroneous payment upon discovery o,

6. CREDITS

The State'may apply credits due to the State arising
appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten 'percent (10%) of Uie pri
as set forth in (he Payment Table above, until success

(

loticc from the State.

out of this Contract, against RCR's invoices with

 c'for each Dchverable, except Software license fees,
5 fill conclusion of the WaiTanty Period.

20D-007 lixlilbit IJ-l'rIcc and Pflymciu Sclicdulc
loitiol All I'ftgcsy^ ̂
RCR luilinls f Exlii)h B )'nfie8of7I
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STATE OF NEW

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNITV

BUREAU OFBEUAVl

STATE OF NH CANS/ANSA WEB BASED TMI
CONTRACT 20

EXHUh
SPECIAL P

V H

I. SPECIAL PROVISIONS

AMPSHIRE

■ "H AND HUMAN SERVICES
k BASED CARE SERVICES

OrUl HEALTH (BBH)
-^NINC AND DATA COLLECTION SYSTEMliy7-PART3

VisionsRD

NOTICE r
Replace notificatioo to the addressed parties oo Con
given in blocks 1.2 and 1.4 of the Form P-37, to notiP

ract Agreement Part I - Section 17 at the addresses
y tjbe parties below:

18.5 Notice

Any notice by a party hacto to the other p
given at the time of mailing by edified me
addressed to the parties at the following addr

a  ty

TORCR:

Robert G Reed

251 N. Illinois Street, Suite

Indianapolis, IN 46204
Tel: (317)631-3345

150

o

shall be deemed to have been duly delivered or
ilj postage prepaid, in a United Slates Post Office
cs.

TO STATE:

Michcic Harlan

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301
(603) 271-8376

o

2013-007 Exhlbii C_- Special Provisions
Initial AJi ragca;
RCR Initials Exhi It C Page 9 of 67
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STATE OF NEW

NH DEPARTMENT OF HEAL

DIVISJON OF COMMUNITY

BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TR> I

CONTRACT 2013-(1P
EXHJ

ADMINISTRATI

I

If it

fAMPSHtRE
' "H AND HUMAN SERVICES
^ASED CARE SERVICES
R!aL HEALTH (BBH)
NINC AND DATA COLLECTION SYSTEM

7-PART 3

D

VE SERVICES

1. STATE MEETINGS AND REPORTS

The State believes that efTective comfflunicatioD and

RCR Key Project Staff shall participate in meetiflgs
requirements and terms of this Contract.

r ;F|ortLDg are essential to Project success.

a]s requested by the State, in accordance with the

1.1. lotroductory Meeting; Participants,
.Project leaders from both the Bureau of Bel

Technology. This meeting will enable
preliminary Project procedures.

will include RCR Key Project Staff and State
aWoral Health and the Department of Information

l^dcrs to become acquainted and establish any

etude the State and RCR Project Teams and major1.2. Kickoff Meeting: Participants will ir
stakeholders. This meeting is to establish a scund foundation for activities that will follow.

1.3. Status Meetings; Participants will in
and the State Project Manager. These mcetin
overall Project status and any additional topic s
A status and error report from RCR sbaU servi

1.4. The Work Plan: must be reviewed a

a bi-weekly basis, in accordance with the Con

elude, at the minimum, the RCR Project Manager
li will be conducted at least .bi-weekly and address
Ineeded to remain on schedule and within budget,
as the basis for discussion.

1.5. Special Meetings; Need may arise foi
stakeholders to address specific issues.

1.6. Exit Meeting: Participants will in
Discussion will focus on lessons learned from

may wish to consider.

The State expects RCR to prepare agendas
Background for each status meeting must irv 1
minutes will be provided within five (5) bjs
following meeting.

I  ;l

Drafting of formal presentations, such as
RCR's responsibility.

The RCR Project Manager or RCR Key Pro
accordance with the Schedule and terms of th)s
formats approved by the Slate. The RCR's
Manager, or itself produce reports related to F r
State, all at no additional cost to the State. RC

contain, at a minimum, the following:

1.7. Project status related to the Work Plan

1.8 Deliverable status;

1.9. Accomplishments during weeks being

1.10. Planned activities for the upcoming tv^

1.11. Future activities;

a  if

r

2013-007 Exhibit D Administrative Services
loitia) All Pages/
RCR Initials Exhibit D

each Status Meeting and updated, at minimum, on
rict.

a special meeting with State leaders or Project

{ide Project leaders froin RCR and the State,
the Project and on follow up options that the State

and background for and minutes of meetings,
lude an updated Work Plan. A drafr of meeting
iness days of any meeting and accepted at the

csentation for the kickoff meeting, will also be

i

ect Staff shall submit bi-weekly status reports in
[Contract. All status reports shall be prepared in
Project Manager shall assist the State's Project
'oject Management as reasonably requested by the
R shall produce Project status reports, which shall

eported;

0.(2) week period;

Page 10 of 67



DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

o

o

o

STATE OF NE>V

NH DEPARTMENT OP HEAL

DIVISrON OF COMMUNITY
BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED TR/U

CONTRACT 2013^
CXHIB

ADMINISTRAT

i

1.12. Issues and concems requiring resoluti

1.13. Report and remedies in case of falling

As reasonably requested by the State, RCR

Umpshire
>1 AND HUMANSERVICES

..BASED CARE SERVICES

oIrIu. HEALTH (BBH) .
NINC AND DATA COLLECTION SYSTEM
1-PART3
l+D

SERVICESiVfc

)n; and

tiehind schedule.

snail provide the State with information or reports
regarding the Project. RCR shall prepare s iccial reports and presentations relating to Project
Management, and shall assist the State in pr^ariog reports and presentations, as reasonably
requested by the Slate, all at no additional cos to the State.

2. STATE-OWNED DOCUMENTS AND

RCR'shaU provide the State access to all documenU
progress relating to the Contract ("State Owned
Contract with the State, RC^ shall turn over all

inlafaccs, reports, and work in progress relating to
State.-State-owned Documents must be provided io

D<

be

DATA

State Data, materials, reports, and other work in
iraents"). Upon expiration or termination of the

^t^le-owned documents, material, software code,
Contract to the State at no additional cost to the

B printed and electronic format.

c

t le

t

3. 1^;C0RDS RETENTION AND ACCE^^ REQUIREMENTS
RCR shall agree to the conditions of all applicable
incorporated hacio by reference, regarding rctcn
limitation, retention policies consistent with the Fi
Contractor Records Retention.

State and federal laws and regulations, which are
iOn and access requirements; including without

edtal Acquisition Regulations (FAR) Subpart 4.7

d T| th
C Tnip

RCR and its Subcontractors shall maintain books, ret
procedures and practices, which propaly and sufficii
the performance of their respective obligations und
retain a!) such records for three (3) years fbUowing t
Records relating to any litigation matters regarding tl
the termination of all litigation, including the termini
period.

Upon prior notice and subject to reasonable time fra: nks, all such records shall be subject to inspection,
examination, audit and copying by personnel so autbo ized by the State and federal officials so authorized

o'rds, documents, and other evidence of accounting
nlly reflect all direct and indirect costs invoiced in

I '

the Contract. RCR and its Subcontractors shall

atioQ of the Contract, including any extensions.

by'law, rule, regulation or Contract, as applicable
Mcrrimack County of the State of New Hampshire, ur

access to such records shall be at no cost to the

practices related Io RCR's cost structure and profit
unless the cost of any other Services or Deliverables provided under the Contract is calculated or derived
from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

RCR ihall maintain an accounting system in accordin'
The costs applicable to (he Contract shall be ascerte
maintain records pertaining to the Services and all otht

.I'c

2013-007 Exhibit D Admioistretive Services

toitlal Ail P&ges:^
RCR loilials Exhibit O

.
cj^Cootract shall be kept for one (1) year following
tioD of all appeals or the expiration of the appeal

Access to these items shall be provided within
l^s otherwise agreed by the State. Delivery of and
State during the three (3) year period following

tcTmination of the Contract and one (1) year term fol Icjwing litigation relating to the Contract, including
all appeals or the expiration of the appeal period. i6r shall include (be record retention and review
requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, nd other evidence of accounting procedures and
factors shall be excluded from the State's review

e with generally accepted accounting principles,
i^ble from the accounting system and RCR shall
ni costs and expenditures.

Pigs 11 ofd?
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CONTRACT 2013^

^  EXHUI

ADMINI STRATI

ORkl

S. WORK HOURS

RCR, and State persoanel shall be available duriag o(
eight (8) hour days, forty (40) hour weeks, Easterr
holidays. Changes to this schedule may be made i ppo agreement in writing with the Slate Project
Manager by Change Order.

r^l business hours between 8KX) am and 5;00 pm,
Time (EST) excluding State of New Hampshire

o

o

20i3'007 Exhibit D Adroinlsireiivc Services

bilial

RCR

lilial Ail

.OR taitials Exhibit D
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STATE OF NENM HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITVjBASED CaRE SERVICES

BUREAU OF BEUAVIO^L HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAflljUNC AND DATA COLLECTION SYSTEM

CONTRACT WH3-W7 - PART 3

EXHimf E
IMPLEMEKTATIP^ SERVICES

RCR shall provide ibe Stale with the foilowmg service s jsct forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

O

o

l.l Key Components

1.1.1. RCR shall employ an Impl
accordance with the Work Plan.

RCR's ImpiemeotatioD plan has two
plan. Part Two will be the training Itn >lcmeDtatioQ plan.

1.1.2. RCR and the State shall ado; itl
plan key strategies and commuaicatioi

)hases: Part One

I a change manag

sipeotation strategy with a timeline set forth in

 is the Software Implemeotauon

1.1.3. The RCR Team will provide
which will be customized to address it

1.1.4. Decisions regarding format,
on in the process, by the State, providi
functionality is defined and coofigurct

raining templates as defined in the Training Plan,
ejstaie's specific requirements.

CDhtent, style, and presentation shall be made early
iig sufficient time for development of material as

1.1.5. RCR shall utilize an approach
.resources, uses their business cxp
applications, and prepares the State
new System. A focus on technology U

1.2. Timelioc

The timeline is set forth in the Work Plan,

resource plans will be established for: the preli
communication approaches. Project staQdar(|s
imtiated

Hd

RCR's Project management tracking soi^wai
Project.

1.2.1. Project lofrastructurc-.

The focus of the Project infrastructure
of the Project's development and prodi cl

ement approach to identify and
i^tiatives.

t)iat fosters and requires the participation of State
ajisc to assist with the configuration of the

t|>|assume responsibility for and ownership of the
^ition shall be deemed a priority.

cution and provide the tools needed to create and
isks, manage and schedule Project SlaiT, track and

1.1.6.' RCR sbaLl manage Project ex
manage (he Project's Work Plan and t
manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

1.1.7. RCR shall adopt an Impleme nation time-line aligned with the State's required
lime-line.

ring the initial planning period Project task and
ninary training plan, the change management plan,

and procedures fmalized, and Team training

ijand processes will be used for managing the

Work phase is the acquisition and Implementation
ionhardware infrastructure.

20) 3-007 Exhibit E

iQitial All Pages^
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1.2.2. ImpleisentfitioD

Timing will be structured to recog
structure a cost efTeclive and timely e^

Processes will be documented, trainio j
ImplementatioQ in accordance with tb(

interdepeadeQcies between applications and
e^ution.
iestablished, and the application will be ready for
State's schedule.

Implementatioo shall be piloted ih
Implementation approach, or the State

1.2.3. Change Management and Ti

RCR's change maaagemenl and train!

a

2.

management and traming strategies ai

the execution of the change managerae

IMPLEMENTATION METHODOLOd

CDC area/office to refme the training and
lall choose a ooe-time statewide Implemenlatioa.

lning

services shall be focused on developing change
d'plans. Its approach relies on State resources for
nt and end user training.

diONPART I > SOFTWARE IMPLEMENTA PLAN

o
CdhThe RCR Team shall provide the Professional and

includes but is not limited to the following;

Consistent with a SaaS Model, RCR shall create six
these will support Production.

Using these environments, the following will be our

2.1. CUTOVER & implementation

Imp

sulting Services for the Contract. Its approach

nvironmenls at the remote host site, and three of

J

The RCR Team will deploy the BHAS relei
environment through a single deployment. In
the NH BHAS System with cutover in month 3

^

For each deployment, the RCR/Praed Team wi
Plans that will detail each step of the process,
the expected start and end times for each s
dependencies associated with the steps. As
Deployment Plans that arc generated for eaci i
RCR Irojcct. These plans are shared with the
prior to the deployment, and have been demo
Releases and Software deployments managed

develop comprehensive and detailed Deployment
the resource responsible for completing each step,
e^, the expect^ duration of each step, and the
al model, the RCR/Praed Team will rely on the
I Maintenance Release implemented on the other
State, are reviewed in multiple venues over weeks

i is\rated to be very effective tools for Maintenance
k y|RCR since early 2010.

o

2013-007 Exhibit E

inilit) All Pigej:^
RCR bitiils Exhibit

ememation steps:

'i'ASKS
e v2.0 RCR/Praed Solutions into a Production

S^onth 3 RCR will be ready for Implementation of
for the RCR BHAS v2.0 and Pracd Training site.

Page 14 of 67
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Sample Depio;

A Deployment Plan is typically devel
with a single deployment of hew or up
into production. The deployment plan > jwill delineate tasks and activities
that will allow all tasks associated th

ment Plan

}^d to detail the tasks associated
Islied code from a test environment

with e cutovcr to be clearly
identified, their inter-dependencies wcil defined, the user community
properly prepared, and that the roles 06 ail involved staff articulated. The
tasib associated with the deploymer i |of NH BHAS v2.0 Pracd
Training website will include the folio vihg;
2.1.1. Establish Production Envi
Environment - For the first NH BHA
servers and infrastructure that will beb
subsequent changes. RCR will have s€
the initial UAT occur in production ha

iiunent as User A^ptance

2.1.1.1. UAT shall occur on
therefore UAT application be
behavior;

2013-007 Exhibit E
Initial All
RCR Initials Exhibit

Test (UAT)
cutover, UAT will be conducted on (he hosted

me the production environment at cutover. For
parate UAT and production environments. Having
these advantages:

the exact code that will become production code,
lavior will fully represent production application

Page 1S of 67
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2.1.1.2. Stress and pcrform«ncc testing results will fully represent production
results;

2.1.1.3. Code and ccnfigu
production environment on cu

.  thereafter to create the UAT
and

2.1.1.4. Organization, locati
early and be tested fully.

2.1.2, Identify and Define All Use
expe^ed to be using the new NH !
location, and repotting relationship t
production prior to cutover.

2.1.2.1. While all users wil
cutover, only, a limited num
individuals will be provided
users will be restricted from ac

'e
:<

o

2.1.2J2. Allowing UAT staff
System in a test mode prior
System readiness. This indue
user-centric operations such
workflow, etc.

ation migration will not be needed to create a
over weekend (though a migration will be required
environment for all subsequent testing aaiviiies);

)n, and all other configurations can be completed

to NH BHAS - There are hundreds of users
I^S System. Each has a role, position, office
lit must be established in BHAS administration

g

tentatively configured in NH BHAS prior to
btr of users will support UAT and only these
ijin credentials for UAT activities. The remaining
MS until the Regions* training date.

id other selected individuals to log-in and use the
cutover will allow for multiple validations of
remote connectivity, solution functionality, and

as security for different roles and positions.

2.1.3. Browser and Policy Set-up ( onfirmation - NH ERAS will be designed (o use
Internet Explorer 7 and above, and relfi software. UAT activities referenced above will

he appropriate policies and software settings have
« V#

provide an opportunity to ensure that
been deployed by the Stale's DoITto l ic(nH BHAS user community.

2.1.4. Final Deployment Tasks -
early in the deployment process, the
will be completed during the cutover.

!)nce the preceding aaivities are completed
ojlowing are the final deployment tasli that

2.1.4.1. Change NH BHAS 1 dentification from UAT to PROD - Change DNS
settings for UAT/PROD to n«
change PROD database conn
PROD; and related changes
within the NH BHAS Solution

wi.i,uu%.awv>l «• Vtll tjrt A ■ I\\yiy - WlliUlgC JUIXO

w PROD hostnamcs throughout the environment;
I cation settings; change database schema name to
*ai will update the-identification of all components
f^om UAT to PROD.

Inte;2.1.4.2. Implement Data
the System with initial Lcgac)
identified Legacy systems into

o

2.1.4.3. REORG and
maintenance activities once d
position NH BHAS for optima

2.1.4.4. Change Interface
to many external systems. Di
test environments for each of t
the interfaces will be directed
partner's systems.

2013-007 Exhibit E

Initial All Pages:
RCR Initials W Exhibit

^ration Processes - The optional step of loading
^ta that will be implcmcnicd to move data from
IDC NH BHAS database.

IUNSTATS - Conduct production database
ita integration processes arc complete. This will
performance.

C ojifigurations -NH BHAS will Include interfaces
ring UAT, these interfaces will be directed to the
i^sc external systems. At this point in the cutover,
to the production environments for each of these

Page 16 of 67
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2.1.4.4.1. Ping Ext
external system, NH $
be coordinated with U

c ma]

2.1.4.5. Activate NH BHAS
NH BHAS users will be con
BHAS organization configurs
allow full access and ̂ jnciiorii
credentials as part of cutovcr
balance of the users will be

deployment/training activities

^

2.1.4.6. Conduct Smoke T

throughout the State and in
activities. The RCR/Pracd T

number of production related

'

The preceding provides a high-level
support operations.

o

COWrACT DELfVERABLE; Implenientation
deployment activity, the RCR/Praed management '
Deployment and Implementation ^1^
information that is to be contained in the deuiled dei
each Deployment. In addition, the D&I Plan shall
determine readiness and detail the Deployment & Im(
Praed Training site cuiover activities,

Systems - To confirm connectivity with each
will send a test message. This exercise will

eroajties responsible for the external systems.

sers - As noted earlier, all potential Region One
igurcd during the UAT phase to exercise the NH
t(on. These users will be enabled at this time to
ality. Selected users will be provided their log-on
vWkend and will support smoke testing, while the
iibvided this information upon the completion of

< sjing - Leverage a select set of NH BHAS users
iiffcrent organizations to support Smoke Testing
cam shall work with the State to identify a limited
activities that can be completed during deployment.

view of the activities that will be conducted to

Mian To- guide the development of each
am and integration Team shall develop the

Tils plan shall provide an overview'of the
(lioyment plans that will be developed prior to
ditail the deployment criteria that will be used
lementadon Schedule for the NH BHAS and

o

For each cutover, the RCR/Praed Team shalT
/erage the information contained in the D & I

CONTRACT DELFVERABLE; Deployment Plan -i
develop a detailed deployment plan. This plan will le
Pan as described above and also provide System anj data activities thai are unique the cutover's
activities. As desaibed above, the deployment plan wi ll^provide a detailed schedule of cutover tasks,
liming of each activity, the specific solution Team mcmber(s) that will be responsible for each task
and task dependencies.

2.2. MAJOR RISKS & MmCATlON S rRATEGIES

The cutover and Implementation approach is
normally challenge a system implementation
the environment that will be subsequently d^s
likelihood of immediate production issues
performance, configuration values, and secu
mitigation strategies.

ie

RISK; The level of system and business
overwhelm users. NH BHAS represents a mi
provided to program personnel throughout ih(
that have absorbed limited system changes in
there will be significant changes to business
While business process changes are not uncom
and business changes - and the degree of chans

2013-007 Exhibit E

loitlsl All Ptges
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signed to mitigate many of the risks that would
f jthts magnitude. Conducting UAT for cutover in
si^ated as production, for example, reduces the
aksociated with migrations, environment setup,
i(y. Following are several other risks and our

o^s change brought about by NH BHAS may
ij^r evolution in the System support that will be
State. This introduces a learning curve for staff

f xient years. Coincident with deploying NH BHAS,
processes for most if not all affected programs,
nbn for these programs, the combination of system
elof each - represents a challenge.

(Team is very aware of this risk. The Team shall
i- two-way user communications throughout NH

MITIGATION STRATEGY: The RCR/PraeJl
mitigate the risk through frequent and target ^
BHAS design work, training for impacted org< n'izations, and the availability of User Guides and

Page 17 of 67
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Quick Reference Job Aids. RCR also shall .
subsequent regional training so they arc easily

h

K15K; The iitflte's aggressive timeline tor the'
for user readiness and training.

ale available Project Staff as part of cutover and
' tdccssible to address issues and support State Staff.

Implementation has compress

MITIGATION STRATEGY; The RCR/PrA
Organizational Change Management (OCM).
have Dr. Lyons and our sian specialist on-s
kickoff. Therefore, planning and execution
continue throughout ̂ e Project as an active
senior training specialist and the trainers si
supporting UAT. As technical" staff makes fin
commensurate final adjustments to the tn
funaionality and workflow. This approach of
technical and functional solution work will
validation, design, testing or cutover will mi:
training planning and execution.

tra im

ed Team shall support a robust State led
immediately upon Project start-up. RCR shall

itc within 15 business days or sooner of Project
if user-focused activities start immediately and
lAd intentional activity. Later in the Project, the

Hall work closely with the' Project technical staff
I Adjustments to NH BHAS, the trainers shall make
•iiing content so It represents full NH BHAS
involving and aligning the training activities with
bfe evident throughout the Project. Requirements
i^ate the potential effects of the timeline on the

J

efort

n

tij

tin

The RCR/Praed Team shall deliver ms
comprehension and retention of training contc
this many end users remotely or through a
training burden to State workers. However,
that end users receive training in-person in a
FYojectTeam. This allows the Project to rcdu'
period. Further, training shall be organized
(Phases 1 and 2), Praed Foundation Training
users to attend only the training they need,

2.3. CONTINGENCY PLANNING

i

whc

ii

i

Prior to each cutover, the RCR/Praed Team sh
stress tests as discussed above. These activi
opportunity for resolution prior to introducing^
in production, the RCR/Praed Team shall clos<
docs not meet State expectations, the RCR/F
appropriate action'.

RCR/Praed Team members, State staff, and
program offices as needed throughout the State
located with end'users at least through the fi
effective first-line of issue resolution, a front-...
expedient communication mechanism to determi

il

CONTRACT DELIVERABLE: CoptinEencv Plans
the State in two forums. The Cutover and Implement t
will describe the general considerations and cross-cut
(teployments. To complement the D & I Plan, ei
contingency measures that shall be established to addre

-

ed the time available

ctor-lcd training to end users to maximize
nl. It is tempting to try to accomplish training of
.in-ihe-irainer approach, transferring much of the
i RCR/Praed Team understands that it is critical
:c[mputer classroom setting from a member of the
ejclass size and spread training over a longer time
into two key components: NH BHAS Training
Certification Classes. This structure allows end
llhey need it.

l work with the State lo'execute performance and
will identify issues early and allow maximum

the solution into production. Once the solution is
Ij) monitor performance. In the event performance
raed Team shall troubleshoot the issue and cake

Select program personnel shall be stationed in
as part of each Regional training. These staff, co-
t{weck of NH BRAS production, will provide an
it assessment of the System's performance, and an
ijic if identified issues are localized or global.

'contingency planning shall be communicated to
lion (D & I) Plan discussed earlier in this section
ing contingency measures that shall be taken for
ich specific Deployment Plan will, also identify
is.specific issues or areas of concern.

2.4. IMPLEMENTATION DECISION P <bCESS

o

As with any code deployment to production, th
and agreed to by all relevant stakeholders, in
program staff specified by the State, and RCF
process will beaculmination of the following s

decision process and criteria shall be documented
:lliding State program management, UAT testers,
/Praed Team management. The cutover decision
' s:■^P

2013-007 Exhibit E
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2.4.1. Rcquiremenis sign-off by proj Tarn staff will validate their acceptance of planned
changes to their business process and| approval of the NH BHAS and Praed System
workflow.

2.4.2. Systems Integration Testing
requirements have been satisfactorily
development and works in accordance

2.4.3. User Acceptance Testing
opportunity to similarly test all aspect
independently confirm that the design

2.4.4. User training activities shall
deliver all program services defined in

2.4.5. Production-level data inie
demonstrate that the Integra

. and completely load all re
support service delivery to e

2.4.6. All and any requirements f)r| State and federal law, security and compliance
criteria have been met by RC R.

At each stage of Implementation, the State
opportunities to affirm that the evolving NH I
mecu the requirements identified by the State
RCR/Pracd Team shall address each and ver
and its resolution. As noted in the followi
information necessary to support cutoverdecis

25. CUTOVER CRITERIA

•and program staff and management shall have
HAS and Praed CAN/ANSA certification solution
^erc questions and concerns arc identified, the

fy that program documentation captures the issue
discussion, these activities shall provide the

ohs.

Prior to each cutover, a cuiovcr readiness doc.
'for consideration. This document will summa
the basis for an affirmative cutover decision.

I

The RCR/Pracd Team shall rely on the follov
ready to be deployed into production;

25.1. All critical defects have been a( dressed

25.2. 100 percent test cases have bee i ExecutedL
i

255. At least 95 percent of test cases

These criteria have been used consistently on
to be a viable indicator of a solution's readines
tool for the Stale to assess readiness. With
RCR/Pracd Team shall facilitate a Go/No Go
stakeholders. Questions, concerns or open ite
to a GO decision.

o

CONTRACT DELIVERABLie: Cutover Criteria -
for the cutover criteria. The Cutover and Iraplcmentat i
that will be used to support Go / No Go decisions.

2.6. CONTROL SECURITY

A

2013-007 ExbibitE
Initial All Pages;
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shall clearly demonstrate that all aspects of the
integrated into the NH BHAS v2.0 design and

with these requirements.

hall provide State and program personnel the
of NH BHAS and Praed System functionality and
and development satisfies these requirements.

prepare users to use NH BHAS after cutover to
r^uirements phases.
;rition dry rxins and subsequent testing shall
i(jn of legacy, data into NH BHAS will effectively
evant program data into the updated solution to
iiting and new consumers.

 rrient shall be developed and submitted to the State
the outcome of the above activities and present

ing cutover criteria to determine if the solution is

h'ave passed

nany State's Projects and have been demonstrated
for production ami have also provided a definitive
|ubmitul of a cutover readiness document, the

■neeting with the State. UAT Team and appropriate
r  identified in this meeting must be resolved prior

 unique Project Deliverable will not be provided
"on Plan described above shall idcntily the criteria
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S!The NH BHAS v2.0 Administration panels
NH BHAS users statewide. Iji setting up the
profiles to be used to establish the aspects
executed for each individual. The Organiz
provides the ability to configure the scour
operations.

2.7. STAKEHOLDER COMMUNIfAT

The RCR/BHAS Solution shall impaa hun UWls of end users and stakeholders establishing
appropriate expectations and gaining buy-in ' " . . ..
critical "to the success of the NH BHAS v2.0 In

among those diverse stakeholder groups will be
ipllementation.

RCR shall work with the State organizational
Project to engage stakeholders lo promote rea
and support, and prepare future NH BHAS us
present^ for web based assessments, imp
management.

2.8. POST Ih^LEMENTATlON SUPP( IRT

IPost-Implementation support shall be comprisec

O

2.8.1. Consistent with our software
the RCR/Praed Team shall provide
Services for corrective maintenance;
the duration of the contract

w  li^aniy and maintenance commitments to the State,
qejp desk support; analysis, triage, and resolution
nd warranty Services from the Effective Date for

CONTRACT DELIVERABLE! Post lmplementdri
shall not be provided for this Plan. As described above,
sections of this proposal as Warranty and Maintenance

i

2.9. SYSTEM INCTDENT REPORTS

Users will be directed lo.notify the RCR He! >
review the incident reports and assign applic^i
Team will take responsibility for addressing
corrective maintenance.

o

2.10. END USER SUPPORT

Consistent with the RFP,' the RCR/Pracd Tc
Implementation. Pending additional guidanc
required, the Team shall deliver the following:

2.10.1. The RCR/Pracd training staff
users appropriate for their job posiiii
guides, and online FAQ's and tips an
end users to help them take advantag
Praed certification System.-

2.10.2. The Help Desk referenced in
analyst that shall be responsible for ad
problems referred to the RCR/Praed T
users that submit trouble tickets so the!

2.103. The RCR/Praed training staff
to users needing extra attention.

a

2013-007 Exhibit E

laiiial All Pages:
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all be used to configure the roles and positions of
users, the State will identify the. permissions and
the NH BHAS v2.0 that can be accessed and

iljon functionality in RCR Administration panels
and access safeguards necessary for System

6n

change management (OCM) Team throughout the
iitic expectations for the new System, gain buy-in
jrs to, lake full advantage of the new opportunities
Kjived customer service and effective outcome

fthe following:

h Support Plan - A unique Project Deliverable
, post-Implementation support is addressed in other
Hid Application Help Desk support.

pcsk of System incidents. The Help Desk will
ipn-related tickets to the RCR/Praed Team. The
application-related issues that are associated with

m shall provide end-user suppoa after System
: Ifrom the State relative to the end-user support

shall be responsible for delivering training to end
li and responsibilities. Training materiaJs, user
epical of the materials that shall be provided to
jof the full functionality of NH BHAS v2.0 and
!

h'e previous section shall be supported by an RCR
jessing issues, questions and potential application
earn. This individual shall work directly with the
|oncems can be addressed in a timely manner.
siiail be available to provide additional assistance
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CONTRACT DELIVERABLE; Application HelL'pesk - Priof to each cutovcr deployment, the'
RCR/Praed Team shaJl meet with the State to deFim the roles and I'esponsibillties for end user support.
Subsequent to this meeting, the RCR/Praed Team >hall document the end user support that shall be,
delivered.

2. rMPLEMENTATION METHODOLOGY

PART n-TRAINING IMPLEMENTATIC?}

O

The primary goal of any system training strategy is i o'miaiinjac productivity losses during the transition
to tbc new System; and provide the training in a just- ji-timc fashion so that the learning docs not become
stale before the user has the opportunity to try out Ih^ System personally. Ultimately, users must become
proficient enough at the new System, and tbc new processes implemented through the accompanying
business transformation, to produce tbc efficicncic. Jand improvements to services envisioned by the
State. RCR proposes to perform the BHAS System training in a phased approach that mirrors tbc phased
Implementation approach detailed elsewhere in this
RCR-shall develop a specific training schedule that
tbc 10 CMHCs. Such an approach allows Stale stg
CMHCs without initiating calls to the BKAS helpdes

Given the reality of budgetary constraints with
range of training solutions.

l(^umcnt. Working in conjunction with Stale stafT,
;b^ll train State employees first and then the staff of
ff to understand questions that may come from the
cJ

this Project, BHAS may choose to implement a

2.11 TRAINING OPTIONS.

RCR proposes to the Slate three (3) difFcr<Qt
rqjresenl a range.of cost and timcframc hofi
much decision-making capacity as possible.

t  BHAS cnd'uscr training options. These options
i^ns and are intended to provide the State with as

Tralid^' -.v t'.' ;
Type/-

Estimated

;; #..qr' -ir .
Traces

proposed
Training
Timeframe

Maximum # ;
of Trainees.

Per Session

Proposed
Per •

SesslOQv ;
Trai^g

• Cosli'.

Proposed = ■

4^Tota]
Traloiog

'.•.';-iCost
.j 1 ; • . • •

iD-Peraon

TralniDS
700 6 Months :  '25 $1,500.00 $37;500.00

Traio-the-

Trainer
50 2 Months ;  10 , $2,000.00' $10,000.00

Online

. Video

Train!na
700

Sclf-

Dirccted
:  N/A N/A $20,000.00

0

2.12. IN-PERSQN TRAINING

This approach is the most time-intensive an< I costly to tbc State. The basis of the training will be
a Microsoft Powa-Point presentation. Sup pjementing this prcseotaiion shall be facilitator-Icd,

iCm. Such an approach allows course participants to
istead of just viewing a demonstration on a screen or

interactive demonstrations of tbc BHAS Sy
actually involve themselves in the System, i
in a book.

2.13. TRAIN-THE-TRAJNER TRAINING

2013-007 ExbibitE

laiiial All Pages
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This hybridized approach allows the State of achieve its objective of being able to perform its
own DHAS training in the future. The Statt would identify a cross section of individuals from
each region (both State and CMHC personnc 1) who would become the de facto trainers for their
region. RCR trainers would pWform the sair ejtrainiog as detailed in the prior section, but would
spend additional time with the trainees on c >iiunon troubleshooting topics and other issues that
trainers may encounter while performing lb< ir classes. RCR shall provide the tramers with all
relevant materials in electronic format and the'State/CMHCs will be responsible for duplication
costs for those materials if they wish to pro ilie hardcopies to those receiving end-user training
from RCR-lrained personnel. Class size would be reduced from a maximum of 25 to a maximum
of 10 students to allow for more intcnsiv51 instruction and time for one-on-one and group
discussions. RCR assumes the State will l< enllly approximately 50 individuals statewide who
would be trainers. These individuals would tie rcspoosiblc for informing the RCR hclpdesk of
who participated in their training sessions sjjtbat the trainees' user records can be updated to
reflect their attendance.

siaff and CMHC end-users at a self-directed pace,
.imilar to that of the in-pcrson training. The video
provided to end-users through a delivery method
he State, etc.). Users would then be directed to a
the BHAS System. Ail training materials would be
distribution through a method of its choosing to end-

would not be able track those who participated in
)tatc/CMHC supervisors to inform RCR of those to

2.14. ONLINE VIDEO TRAINING

^ This option will allow the Slate to train its
RCR would produce a video that would be
would be accessible through an URL link
determined by the Stale (by RCR, through
video file that would walk end-users through
provided to the State in electronic formal for
user trainees.' Due to budget constraints, RC
the online training and would be reliant on
completed the training in order to update thei r User record.

2.15. YEAR 2 VIDEO TRAlNiNG

In the event the State chooses in-pcrson or r^in-the-traincr end-user training, RCR alternatively
will produce a series of training aod trouble h'ooting videos in Year 2 for all incoming staff end-
user training. This will further the objective o|f the State being able to train its'own people. This
trtiining is appropriate for Year 2 due to the '
person, but once the initial push in end-user
those already trained would then become
employees who would require DHAS trainin j."'

END-USER TRAINING ASSUMl flONS

act that the initial training is recommended to be in-
training on the BHAS System is complete, and then
tf reference resource for those new or reassigned

2.16. .

The following section details RCR's approf cL to
predicated on the following assumptions:

2.16.1. There will be phased statCM

2.16.2. If cither in-person training
provide physical locations aod inten

2.16.3. The in-person training co
students for in-person training and ti n (10) for irain-lbe-lrainer training;

2.16.4. Course participants wU
Foundation on cither the CANS

BHAS end-user training. The training plan is

idc Implementation of the BHAS System;

)f irain-ihe-traincr options are selected, the State will
et-acccssible computers for course participants;
5

irses will consist of no more than twenty-five (25)

have already been certified through the Praed
and/or ANSA instruments;

2013-007 Exhibit E
laiiial All Pagcs^
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2.16.5. Course participants will alrc«

2.16.6. Course participants will
including but not limited to, internet

These assumptions may change based on inf >f
are memorialized in the final and approved S< o

•

2.17. END-USER TRAININO APPROa

RCR's approach to end-user training centers
an academic and interpersonal level. The fo— —..w 4V

I

dy have a BHAS System account; and

1 aVc a basic familiarity with personal computers,
\ rbwser use.

matioQ provided by the State or other fectors that
ipe of Services between RCR and the State.

H

ayrriug JVOV/U4VW

both the cod'Use- and super-user training sesj ions across the State.

2.17.1. End User Tratniog Mater̂ s: These arc a Us

on identifying with the training participant on both
owing resources will be utilized in performing the

er Guide (electronic copy) and
Quick Reference sheet (electronic (o^). Training materials shall be made available
electronically to ail users on the EHAS System documents page.for reference, with

dj: to the BHAS System
ect (or continued into mainteoance activities, should

timely updates as changes are mr
processes through the end of the Pro.
the Stale choose to include these upd itbs in ongoing Services).

2.17.2. End User Training Dati i

o

base: An End User Training Database shall be
maintained by the training Team to t rdck all participants who successfully completed the
training course. :

2.17.3. End User Training Envtr ►riment: The End User Training Environment shall
be in place in time for use during th
provide the end users the opportunii
typically perform.

2.17.4. End User Enroilment/Sgl

: Iraining sessions. The Training Environment shall
to "try out" the BHAS System functions Ihcy shall

eduliDg Process: For in-pcrson or train-the-lraincr
sessions, RCR shall work with Sla'tc/CMHC staff to devise a mutually-accqjtable
approach to enrollment and schcduli n^ for training participants. Oacc the Iraining Team
has bad an opportunity to leara v hat processes have been used previously in New
Hampshire and what is most conveiuint for participants, a process shall be defined and
managed by the training Team to en oil and schedule participants for the regional training
sessions.

2.17.5. End User Traloing Eva
— ~

Each participant, whether in cod-us
Iraining provided, including contentw j ' -•••p

training participants will be asked
Ihey receive the training, and at the
have the opportunity to provide
Participants who complete training
signify their achievement.

Uatiop Material: RCR shall provide the State a9liOU PIVJYIUC IIIC^ iSldlC <comprehensive end user evaluation i fjlhc training provided for their review and approval
TjOr super-user training, shall be asked to assess the
delivery and how well they feel they will be able toTTWJ* twi ujvj Will uv auiSf lu

perform their job duties using the I System oncc in production. In addition, pilot
I  ̂ . . . w%

o
2-17.6. End User Training Dellvi rV Schedule: This will be developed in conjunction

2.18.

with the Slate during contract negotiations.
Functional Specifications

2013-007 Exhibit E
loulal All Pages:
RCR Initials

.0 participate in discussions to provide feedback as
(inclusion of the session. Pilot participants will also
anonymous, written comments and suggestions,

s.cssions will receive a certificate of completion to
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The CANS/ANSA web*based training appl
experience of designing and delivering web-
following componcnls;

2.18.1. Introduction and Overvie
the Total Clinical Outcomes Mana
theory and review the key characie
coniem will be included.

2.18.2. Item Review: Video, bri
concepts of both the item and the act
or strength. This section of the site
that they can understand the potentia
planning.

cation for New Hampshire will build on our long
bked training solutions. The training will have the

^ This section will introduce the measures within
»cmeni (TCOM) framework and Communimctrics
iitics of each tool. Written, video and interactive

ef vignette quizzes to help trainees undetsiand the
.jo'n levels and links to resources specific to that need
will orient the trainees to the meaning of each item so
Importance of (he item in assessment and treatment

2.183. Practice Vienettes: An
completing the CANS or ANSA and
were different from the recomme
available to trainees. Each trainee
attempt a test.

2.18.4. Certification Vienettes: i
achieving a reliability of 0.70 (us
vi^etie. At least 10-12 test vigne(((|s
might have different tests to ensure
be changed annually to further ensuije
given three times to pass. If they fa
administrator to receive remediation

ip

kh

portunity for trainees to practice on case studies
rjcceiving feedback on the items where their ratings
16d scores. Six to 10 practice vignettes will be
w!ill be required to take a practice test before they

2.18.5. TCOM Tutorial; An opp
conceptual framework behind the
supervisory, quality improvemem or

The design of the training website will be fie
of the CANS/ANSA used by New Hampshii t
(he website (e.g. policies and proc^urejs
materials).

2.19. Technical SDCCificationsof the Tra ning System

 opportunity for the trainee to become certified by
ng an interclass correlation coeiftdent) on a test
slwill be randomly sampled so that different trainees
fiflclity of the testing process. These vignettes will
ejthe fidelity of the testing process. Trainees will be
1 after three attempts they will be referred to the site
ujd linkage to an on-site trainer.

I

)rkunity for interested parties to fully understand the
IiWnS/ANSA. This section will be designed for
sfogram evaluation staff at participating agencies.
(ible allowing the addition of changes in the versions
[or additional regulatory or educational materials to
I  ifcatmeni planning examples, TCOM training

The solution builds' on an existing web-b
jurisdictions. This collaborative training we
Foundation and InMotlon Educational Tec

developed a multiple-modality learning sysi:
eight dihfereni mo^lities (video, image, text
and supporting materials).

training system that is currently used in other
"'»s'itc was developed in partnership between the Praed
iiiologies. InMotion uucational Technologies has
:rfi (the InMotion System) that teaches content using
flash cards, multiple choice, essay, aoss-references,

The system also has full examination / cert
Microsoft IE 7 and above, Safari, iOS (iPad.
Symfony 2 (PHP) and is HTML5 compat
while ensuring ease of use for media rich usejr

if

The site is hosted in the cloud; multiple c<
ensure stability. All code and content is s
system can be deployed with HTTPS security
HIPAA). Access to the system is managed
unique id and allow verification back to the
security to the trainee.

2013-007 Exhibit E

Initial All Pagu
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ication capabilities. The system is compatible with
'i^hone), Chrome, and Fircfox. It is programmed in
b|e to achieve optimal cross-browser compatibility
experiences.

pies of the programming code and content exist to
4cure and accessible only by the administrator. The

{or any other regulatory security standard (including
through a required email address (hat serves as the
trainee and a trainee generated password thai allow

bit E Page 24 of 67
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Finally, the system s architecture is alread nprepped for integration with third party access
protocols and database integrations. For exai ipie, a current client of the system who employs the
software on a national scale is Wolters-Kluwi r! .The system will be designed to interface with the

certification status of potential new users by
Item must function at a higher level of security than
nidirectional—in other words the data system can
le reverse will not be possible.

data system. Data systems can check on
matching email addresses. Since the data sy
the training website, the interface will be l
access information from the training site but t

O

o

2013-O07 Exhibit E
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RCR shall eosure (bat State required or better levels
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_ TE-1

^ FkASTRUCTURE

security are implemented aod maintamed in order
to protect the integity and reliability of the Stale's 1 nforraation Technology resources, information, and
services. Security requirements arc defined in App
provide the Stale resources, information, and Set vices on an ongoing basis, with the appropriate
infrastructure and security controls to ensure busines i |:oolinuity and to safeguard the confidentiality and
integrity of State networks, Systems and Data.

:|idix C-2 of the Request for Proposal. RCR shall

o

o

20I3'007 Exhibit E-1 Security &od LD&astructure
bitial Alt
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1. TESTING AND ACCEPTANCE

RCR shall bear all responsibilities for the full suit ; .of Test Planning and prq}aration throughout the
Project. RCR will also provide training as necessary 0 the State staff responsible for test activities. RCR
shall be responsible for all aspects of testing containi d^ in the Acceptance Test Plan including support, at
no additional cost, during User Acceptance Test co iducted by the State and the testing of the training
materials.

The Test Plan methodology shall reflect the needs c f
Plan. A separate Test Plan and set of test materit
module.

All Testing and Acceptance (both business and tec
System as a whole, (e.g., software modules or fui
plaiming. test scenario and script development, Data
Unit Tests, System Integration Tests, Conversion Ti
Tuning and Stress tests, Security Review and tests, m
and ImplementatioD.

In addition, RCR shall provide a mechanism for rep
the resolution and tracing of all errors and problet li
correct Deficiencies and support required re-lestiog.

hh

1.1. Test PlaoDlDg and Preparation

RCR shall provide the State with an over
provided. Slate approved. Test Plan will intI IttAI TT <siv

ithc Project and be included in the finalized Work
ij will be prepared for each Software ftinction or

ically oriented testing) shall apply to testing (be
ctions, and liDplementation(s)). This shall include
aAd System preparation for testing, and execution of
is. Installation tests. Regression tests, Performance
li support of the Stale during User Acceptance Test

oriing actual test results vs. expected results and for
identified during test execution. RCR shall also

tl) Test Plan that will guide all testing. The RCR
liide, at a minimum, identification, prepamtion, and Oi <* UillAilii UVUf lUWiil M |V«1VJUU| JJl wpOiOliUU) OUSJ

Documentation of planned testing, a requirci aints traceabilily matrix, lest variants, test scenarios,
test cases, lest scripts, test Data, test phases, mil tests, expected results, and a tracking method for
reporting actual versus expected results as ̂ /ell as all errors and problems identified during lest
execution.

As identified in the Acceptance Test Plan, at d.Mocumcntcd in accordance with the Work Plan and
the Contract, State testing will cotnmenc;'upon RCR's Project Manager's Certification, in
writing, that RCR's own staff has succcssfu !y executed all prerequisite RCR testing, along with
reporting the actual testing results, prior to :l:(e start of any testing executed by Stale staff. The
Slate will be presented with a Stale approve I Acceptance Test Plan, test scenarios, test cases, lest
scripts, test data, and expected results.

I

Tbc State will commence its testing within fifteen (15) business days of receiving Certification
from RCR that the State's personnel have 'i«n trained and the System is install^, configured,
complete, and ready for State testing. 7 be testing will be conducted by the State in an
environment Independent from RCR's devcl opment environment. RCR must assist the Slate with
testing in accordance with the Test Plan and
reports, and conduct stress and performance

Testing begins upon completion of the S
according to the Work Plan. Testing ends
State.

the Work Plan, utilizing test and live Data to validate
toting, at no additional cost.
iftwarc configuratioo as required and user training
upon issuance of .a letter of UAT Acceptance by the

lOU'OO? Exhibit FTestipg Services
tailial All Pages: /^jO
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EkviCES
:t,bodology can be integrated with the State standard

1.2. Uoit Testing

lo Unit Testing, RCR shall test the applicati )d compODents on an individual basis to verify that
the inputs, outputs, and processing logic of e icb application component functions without errors.
Unit testing is performed in either the deveio] xjient environment or a testing environment.
The goal is to find errors in the smallest unitjof soRwore before logically linking it into larger
units. Jf successful, subsequent testing slould only reveal errors related to the integration
between application modules.

The RCR developer, who is responsible ftr.'a specific unit of work, will be responsible for
conducting the unit testing of their modules.

Actf>4ty
Description

Develop the scripts needet
and cooversioo componen

to unit test individual applicatico modules, interface(s)

j!
RCR Team

Responsibilities
For aj^licatioo modules, c
applicable test scripts and
specifics, test the process.

n^versioos and interfiices the RCR Team will identify
nstaUatioo instructioos, adapt them to the Project
nd compare with the documented expected results;

Work Product

Description
Unit-Tested Modules that

processing logic of each aj
detailed test scripts and int
conduct the test, (he procc;

lave been tested to verify that the Inputs, outputs, and
plication module functions without errors. Individual
ta'UatioQ guides list all the required actions and data to
slfor test execution, and the expected results.

providffs) in a prcductioD-likc environment.

1.3. System Integratioo Testing
The new System is tested in integration other application systems (legacy and service

System Integration Testing validates the integration
between the individual unit application mocujes and verifies that the new System meets defined
requirements and supports execution of idtcrfaccs
Integration Test is performed in a test envirojubenc.

Thorough end-to-end testing shall be per
Application integrates with any interfaces,
and the flow of informatioa across applicatic
processes and interfaces being implemcnte 1,
includes Ibe transmission or printing of all e

brmcd by

Activity Descriptioo

and business processes. The System

 the RCR Tcam(s) .to confirm that the
The test emphasizes end-to-cnd business processes,
ns (IF APPROPRIATE). It includes all key business
U confirms data transfers with external parties, and
cctronic and paper documents.

Systems lotegration 1
appticadoo modules
defined tnter&ce requ
This test emphasizes
infbrmatioo across tb

ioter&ces being imp
and iocludes the traru^^iasioD or printing of all electronic and paper
documents.

eating validates the integration between the target
dna other systems, and verifies that the new System meets
ii^ents and supports execution of business processes,
ad-to-end business processes and the flow of
: Application. It includes all key business processes and

1 nlented, cooflms daUi transfers with external parties,
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RCR Team

RefponslbUides
•  Take the lead in dc
• Work jointly with

support the test Sp
• Work jointly with

v^loping the Systems btegmiion Test Specifications,
be State to develop and load the data profiles to
cificatioDS.

hi State to validate components of the test scripts.
Smte

Responsibilities
• Work joJDily with

Specificatioas.
• Work jointly with

the lest Specificat)
• Work jointly with

modificsuoQS, fixe
Software SoJuoon.

ICR to develop the Systems Integration Test

ICR to develop and load the data profiles to support
4.
ICR to validate components of the test scripts,i pd other System interactions with the RCR siqiplied

Work Product

Description
•  The Iotcgratioo-T<

application and tb(
applications are fu

sted System indicates that all intafiices between the
legacy and third-party systems, interfaces, and
icfiooing properly. .

1.5. instaUatloii Testing

Id Installation Testing the application compoi cnts arc installed in the System Test environment to
test the installation routines and are refineIjfor the eventual production environment. This
activity serves as a dry run of the instalUtior
system.

iteps in preparation for configuring the production

1.6. User Acceptance Testing j(UA'^
UAT begins upon completion of the System ( o^guration as required and user training according
to the Work Plan. Testing ends upon issuanc : of a letter of UAT Acceptance by the Stale.

The RCR's Project Manager must certify in mling, that the Vendor's own staff has successfully
executed all prerequisite RCR testing, along vlitb reporting the actual testing results prior to the
start of any testing executed by Slate staff. ■

The Slate shall be presented with all testing, esulis, as well as written Certification that RCR has
successfully completed the prerequisite laid, meeting the defined Acceptance Criteria, and
performance standards. The State shall c( mmencc testing within five (5) business days of

Ijihat the system is installed, configured, complete
(conduct the UAT utilizing scripts developed as
vjalidate the functionality of the System and the

receiving Certification, in writing, fi'om RC
and ready for State testing. The State sha
identified in the Acceptance Test Plan to
interfaces, and verify Implementation readin ss. UAT is performed in a copy of the production
environment and can serve as a pcrforraancc and stress test of the System. The User Acceptance
Test may cover any aspect of the new Sy tcm, including administrative procedures (such as
backup and recovery).

The User Acceptance Test (UAT) is a vcrifi( ation process performed in a copy of the production
environmem. The User Acceptance Test Verifies System functionality against prcdcfmed
Acceptance criteria that support the successfi 1 jexccution of approved business processes.
UAT will also serve as a performance and sti test of the System. It may cova any aspect of the

0
UAT provide evidence that the new System
Work Plan.

meets the User Acceptance criteria as defined in (he
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c vide evidence that the new System meets the User
in.

Upon successful conclusion of UAT and su
letta of UAT Accq^tance and the respective

o

:c'essfiil System deployment, the State will issue a
V'airanly Period shall comraeocc.

Activity Description The System User Acccp
predefined Acceptance

. approved processes.

taOce Tests verify System functionality against
nteria that support the successful execution of

1
RCR Team

RespoosibUitlea
•  Provide (he Slate an

the Accepiaocc Tes
• Monitor the executi

User Acceptance T<
• Work jointly with tl

resolution. .

/^cceplance Test Plan and selection of test scripts for

)a of the test scripts and assist as needed during the
si activities.ejstatc in determining the required actions for problem

State

RespoosibUltics
• Approve the dcvelo

data for use during
• Validate the Accept

•  Execute the test scr

•  Document and sum

• Work jointly with f
resolution.

•  Provide Acceptanct

unent of the User Acceptance Test Plan and the set of
he User Acceptance Test,
nice Test environment.
p{s and conduct User Aoccptance Test activities.
n^ze Acceptance Test results.
CR in dctennining the reqtured actions for problem

Jf the validated Systems.
Work Product

Description
The Deliverable fw Us*

Results. These results ]
Acceptance criteria def

rUcceptancc Tests is the User Acceptance Test
Tovide evidence that the new System meets the User

in the Work Plan.

1.7. PerformaDce Tuning and Stress

.  .Due to the SAAS nature of this contract,
Tuning Stress Testing. RCR shall provide
Stress I'esting to the Stale within five (S) bus

1.7.1 Scope

The scope of performance testing st
development of the applications in^
production environment. It will
application for end-user transactior
network) under various load conditii >
changes and retesting until optimum

The application transactions sbali
transactions shall be recorded for

compared to baselines to determiD*
changes are made.

a

o

Performance testing shall consider
emphasis on the most heavily used
application will profile the idcntif

Testing

nj) Slate resources will be involved in Performance
ilj results and metrics of all Performance Tuninlg's
n'ess days of completion of said tests.

|l measure the system level metrics critical for the
ra'structure and operation of the applications m the
Qtilude the measurement of response rates of the
sland resource utilization (of various servas and
c^. These response rates shall become the basis for
system performance is achieved.

•bt identified with specific roles and selected
the performance measurements. These will be
if object and/or system performance increases as

he fuU scope of the application infrastructure with
or shared transactions. Performance testing of (he
ejl user transactions and assist in the identifying

performance gaps to improve the most, critical parts of the applications.
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Performance testing and tuning shall xcur in the final production environment and shall
use a copy of the final production dat tldse to provide the best results.

Respc n^ibibties include identifying appropriate tunableROl must lead this effort,

parameters and their default and

accurately rcQccl business load and c lordinaiing reporting of results.

1.7.2 Tesl Types

recommended settings, deve

Performance testing shall use two diffCTent types of tests to determine the stability of the
h(| load tests.application. They arc baseline tests a

1.7.2.1. BascUne Tesis: B

based metrics. Usually eacjh
during a single test run to ol

the code aRer baseline testing
All effort will be made tc

loping scripts that

tseline tests shall collect performance data and load
\|'herc the output is broken down into business
' lie test is like a single user executing a defined

ibaseline testing, each individual ^ript is run to

analysis by running scripts
transactions or functions,

business transaction. Durin

establish a baseline for trantcCtion response time, throughput and other usct-
business transaction is executed multiple times

tain an average for the user-based metrics required
for the perfonn^ce testing < valuations. It must be noted that changes made to

il completed will skew the results collected to dale.
provide a code test base that is tested in the

environment for problems pr of to the establishment of the baseline which is used
i fn future testing and tuning e
after performance testing haj
and will force a decision

recreated.

prtS; Any changes Introduced into the environment
started can compromise the accuracy of the results
o! be made whether baseline results need to be

1.7..2.2. Load Tests: Loai [testing will determine if the behavior of a system
can be sustained over a period of lime while running under expected
conditions. Load test helps td verify the ability of the application eovlroomeDt
under different load cooditioi is! based on work load distribution. System response

the result of making code more effl

ed and recorded.

development of the application and load testbg.

time and utilization is measuj

1.7..3. Tuning

Tunmg will occur during both the ...v vwiuj®.
Tunmg is the process whereby the z pjalicaiion performance is maximized. This can be

parameter changes to the environmcr t.;

For mfrasiructurc tunmg, parametes will be identified for all components prior to
undertaking the load testing effort. This should mcludc a list of the variables, their
defmitions,- the default settbgs, ranj e-of acceptable seltmgs and the settbgs as testing
begins. This will permit the Team
startmg point. Tuning is a process w
are running at or near optimum pcrfo

tp identify the areas of most potential gam and a
lich is repeated until the Team feels that the systems
mance.

1.7.4. Implementiog Pcrformai

Performance and Stress test tools us^
licensing costs will be borne by RC
approval of State. Department of loft

2013-007 Exhibit F Te$(iog Services
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1-7..5. Scheduling Performance irtd Stress Testing

RCR shall perform Test Planning,
application functionality as well as w
each function. This infonnatioo wll

t^e slqjs for planning include identification of
idt percentage of normal daily use is represented by
become the foundation for scripting so that tests

closely represent what loads in produ. tion will look like.

RCR shall provide definition and < xpcctations from testing. This definition should
include who is in charge of testing s od coordinating results, anticipated run times, logs
required for tracking, their locations ^nd which technician is responsible to track and
provide them following each test to tt cjTcara.
Initial lest runs shall be completed tc Establish that the tests and data sets can be run to
completion without errors. The ratio types of transactions which makeup the test shall
be reviewed prior to the beginning c f jtcsling and then again once tcstmg has begun to
make sure that testing accurately reflects the system performing in production.

Initial tests shall be used to establish a baseline from which all subsequent tests will be
compared. Tests will be considered Inr baseline status once two of them have been run
within 2% of each other in key and Dmali performance areas. No changes to the test
scripts or data sets (with the exccptio ijof restores after each tesi) can be done to the test
environment once tuning has begun so as to not damage the comparison to baseline
results. The systems must be rcstarle 1 Jirior to each test run to assure ail cache is cleaned
out. All effort will be made to ru i -these tests at a time when system and network
infrastructure utilization doesn't imp« c| the results. Tests will be run in close proximity
to our infrastructure so as to eliminate the public network from our environment.

Post test reporting and result assess njent will be scheduled following each test. The
Team will compare these results to tl cjbaseline and required results and a determination
must be made to make additional ch nges to the parameter being tuned or return to the
prior configuration and select anotle^ parameter to tune while keqiing in mind that
significant changes to any- one pan lAclcr may require the rctcsting of some others.
Careful work on identifying dcpendcr cics up front should minimize this impact.

If defects arc identified in the applici lion during testing they will be recorded; however,
changes to the application code sbou djbc avoided if possible so as not to affect baseline
comparisons. If a change to the appl cation is requir^ new baselines will be established
(and possibly the execution of prior :^ts to validate changes with the new application)
before testing can continue. '

When performing capacity testing against a GUI the focus will be on the ability of the
interface to respond to user input.

During stress/load testing the tester v
to the point of failure. The goal
architecture. The tester will identify
to handle required processing loads w thin required time spans.

During Performance testing the teste will design test case scenarios to determine if the
system meets the stated performance cptcria (i.e. A Login request shall be responded to

ill attempt to stress or load an aspect of the system
being to determine weak points in the system

?{xik load conditions at which the program will fail
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in I second or less under a typical .daiiy load of 1000 requests per rainutc.). In both cases
the tester will determine the capacity jf^tbc system under a Icnown set of conditions.

1.8. Regression Testing
As a result, of the user testing activities, prob
State will notify the Vendor of the nature of
required to perform additional testing acti
identified frocb the testing results. Regress!
introduced during the modification effort,
unintended adverse effects, and to verify that
compooenls still meet their specified requirea

1.8.1. For each minor failure of an
extended by corresponding time defi

1.8.2.

c

bc

RCR shall notify the Stale n

 n

i^

receipt of written notice of the test

completed and ready for reiesting b)

Icms will be identified that require correction. TTic
the testing failure in writing. The Vendor wili be
ities in response to State and/or user problems
jtesting means selective re-testing to detect faults
I to verify that the modifications have not caused

Ibc modified and related (possibly affected) System
ehts;

Acceptance Test, the Acceptance Period shall be
"mbd in the Test Plan.

i iatcr than five (5) business days fi'om the RCR's
failure when RCR expects the corrections to be
^e State. RCR will have up to five (5) business

days to make corrections to the problem unless specifically extended in writing by the
Slate.

1.8.3. When a progranmiing change
user icsting, a r^ession Test Plain
understanding of the program and the
has two objectives:

i

1.8.3.1. validate that the cb nfee/update has been properly incorporated into ibc
program; and

1.8.3.2. validate that there

of the program.
hai been no unintended change to the other portions

1.8.4. RCR will be expected to;

1.8.4.1. Create a set of test

that the change has been ioco

1.8.4.2. Create a set of test

that the unchanged portions o

1.8.4.3. Manage the entire cyclic process.

1.8.5. RCR will be expected to
results, and certify its completion in

cooditioDS, te

cttute the r
writing to th

In designing and conducting such regression
inherent to the modification being implement
required for conducting the regression tests,
conduct regression tests that will identify any
taJdng into account Schedule and economic

s made in response to a problem identified during
i] should be developed by RCR based on the
change being made to the program. The Test Plan

st cases, and test data that will validate
ipfirated correctly;
qohditioos, test cases, and test data that will validate
t^e program stUI operate correctly; and

egression lest, provide actual testing
e State prior to passing the modified

Software application to the users for rkesiing. ,

testing, RCR will be required to assess the risks
and weigh those risks against the time and effort
other words, RCR will be expected to design and
intended consequences of the modificatioD while
ideralions.
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1.9. Security Review and Testing

IT Security involves ail functions pertaining
the creation and dcGoition of security polici<
identification, authentication and non-repudiat

All components of the Software shall be rev
hardware and software and its related Data ass

Tests shall focus on the technical, administn
designed into the System architecture in orde
and availability. Tests shall, at a tninimui
procedures may include 3"^ parly Penetration
shall share the results of all tests with the Stat<

HAMPSHIRE

li AND HUMAN SERVICES
dASED CAR E SERVICES
ili\L HEALTH (BBH)
llfJING AND data COLLECTION SYSTEM
-i07-PART3
+ F
:rv!Ces

q the securing of State Data and Systems through
sj procedures and coDtrols covering such areas as
on.

ewed and tested to ensure they protect the State's
ets.

(ive and physical security controls that have been
• to provide the necessary confidentiality, integrity
0,- cover each of the service components. Test
r«ts (pen test) or code analysis and Review. RCR

Service Component Defines the set of cQpabUltiej that:
Identificatioo and

Autbeoticatioo

Supports obtaining mformatioi
application for security purpos

^bout those parties attempting to log onto a system or
island the validation of users

Access Cootrol Supports the management of p T nissions for logging onto a computer or aetwork

Encryptioa Supports the encoding of data b}" security purposes
Intrusion Detection Supports the detection of illegt 1 entrance into a computer system \
Verification Supports the confirmation of a

network

ithority to eoicr a computer system, appUcalioo or

Digital Signature - Guarantees the unaltered state ifa file

User Management Supports (he administration of
organization.

:dmputer, application and network accounts within en
t

Role/Privilege
Management

Supports the granting of ab
application or network

li'tics to users or groups of users of a computer,

Audit Trail Capture and
Analysis

Supports the identificatioo ai
system

d moniioring of activities within an application or

Input Validation Ensures the application is pro
injection, and unauthorized acc

eCted from buffer overflow, cross-site scripting, SQL
of files and/or directories on the server.

Prior to the System being moved into pfoducli
to the Department of Information Tcchnoloi
hardware shall be free of malicious code (malv

1.10. Successful UAT Completion

Upon successful completion of UAT, the Sla
issuance of the Letter of UAT Acceptance b
commence as set forth in Contract Exhibit K: I

1.11. System Acceptance

Upon completion of the Warranty Period,
Acceptance.

1

>q RCR shall provide results of all security testing
y". for review and Acceptance. All Software and
afc).

Ciwill issue a Letter of UAT Acceptance. Upon
f'Jlhc Stale,- the respective Warranty Paiod shall
'6rranty and Warranty Services.

he State,shall issue a Letter of Final System
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MAINTENANCE AND S

1. SYSTEM MAINTENANCE

RCR shall maintaio aod support the System io all oiat
OocumeDlation for .five (5) years of maintenance aft
the contract.

I rial respects as described in the applicable program
:r! delivery and the Warranty Period of the term of

o

o

1.1 RCR^s ResponsibiUty

RCR shall maintain the Application System ti
responsible for maintenance or support for So: t

.

1.1.1 MainteoaDce and Eobanceii]

RCR shall make available to the Statjc
releases, selected functionality releas
offered to its customers, at no addition^

SYSTEM SUPPORT

ebt Releases

jtfae latest program updates, general maintenance
id, patches, and Documentation that are generally
I'COSt. .

2.1. RCR's Respcosibility

te or remote technical support in accordance withRCR will be responsible fw performing on-s
the Contract Documents, including without imitation the requirements, terms, and conditions
contained herein.

As part of the Software maintenance agree
levels, including all new Software releases, shs

it

2.1.1. Class A Deficiencies - The

telephone assistance, with issue trackii
day and seven (7) days a week with an
request; or the Vendor shall provide si
(4) business hours of a request;

2.1.4. Class B & C Deficiencies

during regular business hours and the
'>• notification of planned corrective aclioi

SUPPORT OBLIGATIONS AND TERM

li
i/

3.1. RCR shall repair or replace Software
accordance with the Specifications and terms a

3.4 RCR must work with the State to ident
failures or Deficiencies by collecting the follo' /

fy

2011-007 Extaibil G-Maiotcoance aod Support Servicej
Initial All Pago:
RCR Initials EnhibilG

•ic
UPPORT SERVICES

•accordance with the Contract. RCR will not be

:warc developed or modified by the State.

iwt, ongoing Software maintenance and support
It; be responded to according to the following:

Vendor shall have available to the State on-calt

g available to the State, twenty four (24) hours per
email / telephone response within two (2) hours of
pjjort with remote diagnostic Services, within four

ie State shall notify RCR of such Deficiencies
^dor shall respond back within four (4) hours of

} and provide maintenance of the Software in
id requirements of the Contract;

3.2. RCR shall maintain a record of the acjtiyities related to warranty repair or maintcnaDce
activities performed for the Slate;

3.3. For all maintenance Services calls, R(
collected and maintained: 1) nature of the
action plans, dates, and times; 4) expected am
information, 6) Resolved by, 7) Identifying npipbcr i.e. work order number, 8) Issue identified
by;and

shall ensure the following information will be
Cehciency; 2) current status of the Deficiency; 3)

ictual completion time; 5) Deficiency resolution

T'

 and troubleshooi potentially large-scale System
ing information: 1) mean time bdween reported
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De6cieocies wiib the Software; 2) diagnc
identiftcatioD of repeat calls or repeat Softwar^ problems.

sis of the root cause of the problem; and 3)

3.5. If RCR fails to correct a DeficicDcy
shall be deemed to have committed an Event

option, to pursue the remedies In Part 2 Secii<
receive a refund for all amounts paid to RCR,
within ninety (90) days of notification to RCR

V

3.6. If RCR fails to correct a DeficicDcy w
shall be deemed to have committed an Event

option, to pursue the remedies in Part 2 Sectio^

I

o

 ii^ the allotted period of time stated above, RCR
of Default, and the State shall have the right, at its
n 13.1.1.2, as well as to return RCR's product and
inicluding but not [imiied to, applicable license fees,
o'f the State's refund request

thin the allotted period of lime Stated above, RCR
0^ Default, and the State shall have the right, at its
I3.I.I.2.

o
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Contractor Responses to Exhibit D in the RFP.

Table CO General System Reauiremepts -Vendoi' Response Checklist

GENERAL MQUIREMENTS

U-l Vendor shall participate in an initial Iclck-olt' meeting it
Project

initiate (he

(

M Y RCK will participate in
the inilisl kick-ofT

meeting to initiate the
ProjecL

0-2 Vendor shall provide Project Scatt'as spccllied in the R 'P.

i

M Y KCR will provide
Project SiaiT as
specified in the RFP.

G-3 Vendor shall submit a fmaliaed WorX Plan within ten (
Contract award and approval by Governor and Council.
Plan shall include, without limitation, a detailed descrip
Schedule, taslcs, Deliverables, critical events, usk depet
payment Schedule. The plan shall be updated no iessil

0) days alter
TTte Work

of the

dencies, and
in weeldy

i

M Y RCR will provide a
detailed Work Plan in
MS Project schedule.
The Work Plan will be
updated on a weekly
bWs for the weeidy
Projea status meetings.

G-4 Vendor shall provide detailed w«kly status reports on L
the Projieci, u^ich will Include expenses incuired year t

cjprogress of
) date.

1

M V RCR will provide
weeldy status reports.

U-3 Ail user, technical, and System Documentation as well
Schedules, plans, satus reports, and cont^ndence mi
maintained as Project Documentation. (WORD format)

s^ject
stjbe
!

M Y RCR will provide all
technical & system
documentation, Project
schedules. Work Plans,
status reports and
corre^ndencc in MS
WORD formaL

G-6 Vendor will complete training to ensure ibe Stale users
suRficicotly knowledgeable of the new System to emplc
effect and, if neccsary, to take over mainteoance and o
respooslbiiity.

irfc

f It to good
crating

M Y RCR will provide
training to State users
pursuant to this
requirement.

rtCHNlCAL REQUlKEMEN i'S

T-I Web-based compatible and in conlbrmance with the fol
standards:

XHTML 1.0
CSS 2.1

XML 1.0 (fourth edition)

J^Ung W3C O M CANVaS currently
does not meet these

specifications.
CANVaS will rrteei this

specification in its next
release.

T-2 GUI interlace Technologies
1

M Y GUI Intertace

Technologies are
included in the COTS

solution.

T-3 Accessible via standard operating systems (Windows XP
etc. based on defined system users)

vi'lndows 7 M Y RCR's COTS solution
Is accessible via all
current Windows

standard operating
systems.

o

o
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T-4 Compatible with Internet Explorer 7.U or greater and in
Standard browsers used by the system users

ustry M Y RCR's COTS solution
is compatible with
induso^ standard
browsers. '

T-5 Appropriate Secure Sockets Layer (SSL) or other secutt
mechanism to encrypt protected data in a way that com|
HIPAA regulations.

t^spott
liM with

M Y SSL is included in the
COTS solution.

T.6 The Solution must comply with Open Standards as spec
2t-K;l0and 2I*R:I3, including but not limited to C^n
(HB418)

tied in Ri>A
D^ta Formats.

M Y

■

RCR's COTS solution
complies wiih Open
Standards as Specified
in RSA 21-RIO and
2J-R;I3. including but
not limited to Open .
Data Formats.
(HB4I8).

T-7 The State will aaively and fairly consider ail types ofav
software for IT software procurements. Open Source Sc
considered equally alongside Proprietary software.

liiable
ftware will be

M ,  Y RCR's philosophy is to
always design systems
in a SOA architeciure.

SECURITY KE(jUlKEMENTS

S-l Verify the identity or authenticate all of the System clier
before allowing use of the System to prevent access to it
confidential data or services.

I applications
appropriate or

M Y Verification of identity
and autheoticaiion of
all system client
applications are
included in the COTS
solution with minor
customization.

S-2 ■ Verify the identity or auifteniicate all of the ^stem's hui
before allowing them to use its capabilities to prevent ac
inappropriate or confidential data or services.

ta'n users
:e;ss to

M Y Authentication of all '
users is included in the
COTS solution.

S-3 Enforce unique user names.

1

M Y RCR's solution
enforces unique user
names via the
administrative
funaions at the locality
level.

S-4 Enforce complex passwords tor Administrator Accounts
charaaers or more in accordance' with OoIT's sutewide
and Passwtxd Policy

of'ten
)icr Account

t

M Y Complex passwordsare
included in the COTS
solution with minor
customization.

J>-5 Enforce the use of complex passwords for general users
leners, numbers and spMial characters

sing capital M Y Complex passwords are
included in the COTS
solution with minor
cuttomization.

i>-6 Encrypt passwords in tjonsmission and at rest wUhln the database. M Y Encrypted passwords in
transmission and at rest
are included in the
COTS solution.

J>-7 Expire passwords after VU days M Y  ̂ Bxplration of
passwords after 90 days
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•

is included in CUTS
solution.

s-u Authorize users and client appticabons to prevent acccs
inappropriate or conndential data or services,

to

1

M Y Only authorized users
have access in the
COTS solution.

s-y Provide ability, to limit the number of people that can gr
authorizations.

ni or change M Y The State detined
system admlniscraior
has the ability to limit
the number of people
that can grant or change
authorizadons in the
COTS solution.

S-IO Establish ability to enfotce session timeouts during petit
inactivity. ^ di of M Y Enlbrcement of session

dmcouts is included in
the COTS soludon with
minor customizadtx).

Hi) Ensure application has been tested and hardened to prev
appiicadon security flaws. (At a minimum, the applicati
tested against all flaws outlined in the Open Web Applic
Projcci(OWASP) Top Ten
(htiDy/www.owasD.oryindex.pho/OWASP Ton Ten P
results of these tests will be submitted to DoIT for tcvie\
approval.

n[ critical
njshall be
mon Security

3

oiea). The
' And

1

M y

RCR'sCOTS soludon
will be configured to
meet these
requirements.

s-n The appiicadon shall not store autheniicadon credentials
Data in its code.

1
or sensitive M Y Autheniicadon of

aedentials or sensitive
data is not stored In the
COTS soludon.

S-13 Audit all attempted accesses that fail identiticaiion. auih
authohzadon requirements niication and M Y RCR's COTS soludon

audits all auempted
accesses thaifiajlor
succeed idcndfication,
autheniicadon, and
authorization
requirements.

Jj-M The appiicadon shall log all activities to a central server
parties to application transactions from denying that the
place. The logs must be kept for twelve months.

to prevent
have taken

M Y RCR's application
keeps logs ofacdvitics
but not all activities are
tracked. With minor
customization, more
detailed tracking is
available to meet
customer needs

S-13 The application must allow a user to explicitly tcrminan
No remnants of the prior session should then remain.

a;scssion. M Y Users must explicitly
terminate a session and
no remnants of the
session remain in the
COTS soludon with
minor customizadon.

J>.|6 Use only the SoHware and System Services designed fo 1
use.

1
M Y

S-17 The application Data shall be protected from unauUioriz
attest.

d'use when M "y
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S-18 Keep any sensitive Data or comniunicaitons private tix)
unauthorized individuals and programs.

n- M Y Sensitive and

confidential Data are
protected from
unauthorized
individuals and
programs in the COTS
solution.

S-W Subsequent application enhancements or upgrades shal
ordeg^e security requirements.

ni)t remove M Y Subsequent application
enhancements or

upgrades will not
remove Or degrade
security requirements in
the COTS solution.

S.2U Create change management documenution and proccdi M Y The RCR Project
Manager will be
responsible for change
management

documentation and
procedures. RCR has a
defined methodology,

S.2I The transmission and storage of data tor the purposes o
administering the CANS and ANSA and reviewing and
data for reports must be conducted in a way that compli
iqiplicable HIPAA regulations.

gdneniing
rs'wiih

t

j

M Y
RCR's COTS solution
is HIPAA compliant.

HOSTINC REQUIREMENTS OPERATIONS

H-1 Vendor shall maintain a secure hosting environment pn
necessary hardware, software, and Internet bandwidth t(
application and support users with permission based log
State access will be via Iniemei Browser

viding all
thanage the

ins.

X

M Y RCR will maintain a !
secure hosting
environment providing
all necessary hardware,
software, and Internet
bandwidth to manage
the application and
support users with
permission based
logins. ^

H-l.a At the State's option, authorized third parties may be gi
access by the Vendor to certain levels of the State's syst
the or through a separate network conneaion that
Vendor's specifications.

ep limited
rrn through
niets the

1

M Y Authorized third parties
may be given limited
access by the Vendor to
certain levels of the

State's system through
the VW or tbrcwgh a
separate network
connection that meets

the Vendor's

specifications.

H.2

/

At a minimum, the System should support this client co
Pentium 4,630/3.00m PC, Microsoft Windows XP P«
Version 2002. Internet Explorer 6. and 128 bit encrypiic
The State will be responsible for equipment, labor, and
necessary to set-up and maintain the internet connectivi
Sutc.

iHguration;
fessional

"•!
or services
y !at the

M

('

Y RCR's system will
support multiple client
configurations
mctuding; Pentium 4.
63QO.(XjHz PC.
Microsoft Windows XP
Professional Version

2002, Internet Explorer
6. and 128 bit
encryption.

'

2013-007 ExhiWt UJriority Responses
Initial All Pages/^
RCR Initials '/C Eahibil H Page 40 of 67

o

0



OocuSign Envelope ID: E60CF018-4F2C^45C-BB72-BBECEAF31105

o

STATE OF NEW

NH DEPARTMENT OF HEAL1

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA

CONTRACT 2013

EXHTB

PRIORJTV Rl

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

lAL HEALTH (BBH)
NinC and DATA COLLECTION SYSTEM
007-PART 3

T[H
:SPONSES

%

i  \

H-2.S Vendor will not be responsible tor network conneaion
problems or conditions arising from or related to circurc
outside the control of the Vendor, ex: bandwidth. netw<
and /or any other conditions arising on the State's interr
or, more generally, buuide the Vendor's firewall or any
are the responsibility of the Sute Internet Service Provi

stances

rVouuges
a( network
lisues that
Iw.

M Y RCR will not be

responsible for netwoik
connection issues,
problems or conditions
arising or related
to circumstances
outside the control of

the Vendor.

H-3 Vendor shall provide a secure Class A Data Center pro>
equipment (Including dedicated serven), an on-iiie 24/*
operator, managed firewall services, and managed back

idlng
^Stcm
ip Services.

•  M Y RCR will provide a
secure Oass A Data

Center providing
equipment (including
dedicated serven), an
on-site 24/7 system
operator, managed
firewall services, and
managed backup
-Services.

H-4 Data Center /Ur Conditioning - used to control (cmpert
humidity in the Data Center. Temperature ranges shall 1
and 75 T.

uit and
e between 68

0 Y Data Center Air

Conditioning - will be
provided to conooi
temperature and
humidity in the Data
Center. Temperature
ranges shall be between
68 and 75 "F.

H-5 Data Center Humidity shall be non-condensing and be i
between 40-55 percent, with maximum dew point of 62

uiiniained

•F.
o

r

Y Data Center humidity
will be controlled with
non-condensing and be
maintained between 4()-

55 percent with a
maximum dew point of
62-F. .

H-6 Data Center Backup Power - uninterruptible power sup
sized to sustain computer systems and associated comp
minimum, the amount of time it takes-for a backup gen<
over providing power. Where possible, servers shall cot
redundant power supplies connected to commercial pov
separate feeds.

)lies shall be
n^ts for, at a
rator to uke

tain
ef via

M Y Data Center will

provide backup power
- unlntoTupciblc power
with backup generators
to sustain computer
systems and associated
components.

H-7 Data Center Uenerator - shall be sufficient to sustain co
systems and associated compooents for. at a minimum,
lime it takes for commertia) pou^r to return. Fuel tanks

. enough to support the generator at -Full load for a periot
I  days of operation.

fnputer

h^ amount of
shall be targe
rjot less than

M Y Data Center Gcncntois
will be sufTiciem to
sustain computer
systems and associated
components for. at a
minimum, the amount
of time it takes for
commercial power to
return. Fuel tanks shall
be large enough to
support the generator at
-fiill load for a period
not less than 1 ndays
of operation.

H-8 Data Center Floor - A raised lloor is required for more
circulation in the form of a plenum for cold air as well i
space for power cabling and wetness monitoring.

in)formair
} to provide

M M The Data Center space
is engineered in an
alternative manner that
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t
does not utlliie a raised
floor environment Air
handlers are placed
directly on the Data
Center floor based upon
cuiTcnt equipment
density and conditions.
Power and

miscellaneous cabling
is handled through
elevated cable ladders.

H-y Data Center Rre Protection System - lire detcaors i
with suppression gaseous systems muu be Installed i
of loss due to Ere.

(ionjunction
) reduce (he risk

M M The Data Center
achieves fire
su^ression in an
altemaiive industry*
aandard manner.

Double-interlocking
pre-aaion dry pipe is
used to target and
eliminate specific fire
events should they
occur.

H-IU The Data Center must be physically secured - restric
site to personnel with controls such as biomecric, bat!
security solutions. Policies for granting access must 1
followed. Access shall only be granted to those with
perform asks in the Oau (jentcr.

ed access to the
and others

eUi place and
1 ijwed to

M Y The Data Center will be

physically secured with
restricted access to the
site to personnel with
controls such as

biometric. badge, and
others security
solutions. Policies for
granting access will be
in place and followed.
Access will be granted
only to those with a
ne^ to perform asks in
the Daa Center.

HII Vendor must monitor the application and all servers.
; M Y RCR wi II monitor the

application and all
servers.

H-12 Vendor shall manage the databases and services on a
at the Vendor's facility.

i servers located M Y RCR will manage the
daubases and services
on all servers located at
the Vendor's facility.

H-13 Vendor shall install and update all server patches, up
utilities within 30 days of release from the manuf^cii

I

ales, and txher
fCf.

1

M Y RCR will install and

update all server
patches, updates, and
other uUlilies within 30
tlays of release from the
manufaaurer.

H-14 Vendor shall monittx^ System, security, and applicaiit
1

41 (logs. M Y RCR will monitor
System, security, and
appHcation logs.

H-15 Vendor shall manage the sharing of data resources. M Y RCR will manage the
sharing of data
resources.
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H-16 Venclor shall manage daily backups, oft-slie data stor
openiions.

ge, and restore M Y RCR will manage daily
backups.-ofT-slie data
storage, and restore
operations.

H.I7 The Vendor shall monitor physical hardsvare. M Y RCR will monitor
physical hardware.

Hid The Vendor shall immediately repon any breach in sc
Siaie of New Hampshire.

.•uVity to the

1

M . Y RCR will immediately
repon any breach in
security to the State of
New Hampshixe.

HOSTINU HEgUliREMEN'l^ - l)lSA5TEK KEC JVEKY

HIV Vendor shall conform to adequate disaster recovery p
defined by the State of New Hampshire.

Ordures as

1

M Y RCR will conform to
disaster recovery
procedures of the State
of New Hampshire.

H-2U Vendor shall have documented disaster recovery plan
the recovery of lost Sute data as well as their own. Sy
architected to meet the defined recovery needs.

I

that address

u^ms shall be

>

M Y RCR will have

documented disaster
recovery plans that
address the recovery of
lost State data as well
as their own. Systems
shall be architected to
meet the defined
recovery needs.

H-21 The diastcr rwovery plan shall identity appropriate r
procuring additional hardware in the event of a comp<
most instances, systems shall o^a a level of redundat
1 drive or power supply will not be sufficient to termii
however, these fail^ components will have to be repi

cthods for
n^ni failure. In
cy so the loss of
afe services
icjtd.

M Y RCR's disaster
recovery plan will
identify appropriaie
methods w procuring
additional hardware in
(he event of a

component failure. In
most instances, systems
shall ofTeri level of

redundancy so the loss
of a drive or power
su^ly will not be
sufficient to terminate
services however, these '
failed components will
have to be replaced.

H-22 Vendor shall adhere to a defined and documented bac
and procedure.

•lip schedule M Y RCR will adhere to a
defmedand

documented back-up
schedule and procedure.

H-23 Back-up copies of data are made for the purpose of ft
restore of the data in the event of data toss or System

:i)iia(ing a
fajlure.

1

M Y RCR will maintain
back-up copies of dau
for the purpose of
fadiitating the
restoration of the data
In the event of data loss
or system failure.

H-24 Scheduled backups of all servers must be completed >
\

1

nia daily tusis. M Y RCR will have
scheduled daily
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backups of all servers.

H-25 The (ninimum acceptable frequency Is diffeitniial b:
complete backup weekly.

ckup daily, and M Y RCR will mainu'tn a

minimum acceptable
backup frequertcy of
differential backup
daily, and complete
backup weekly.

H-26 Back-up media must'be Kcurejy tnnsterred trorn (h<
secure location to avoid complete dau loss with the

site to another
of a facility.

M Y RCR will nulnuin

back-up media Utat will
be securely transferred
from the site to another
secure location to avoid
complete data loss with
the toss of a facility.

H-27 ^ It' State data is personally identifiable, data must be c
operation environment and on backup tapes.

1

icrypted In the M Y RCR will encrypt
personally identifiable
data in the operation
environment and on
backup tapes.

H<28 Data recovery - In the event that recovery back to ih
tiot sufficient to recover State Dau. the Vendor shall
of database logs in addition to backup media in the rc
database(s) to afford a much closer to real-time recm
logs must be moved off the volume containing the da
frequency to match business needs.

Ikst backup is
etnploy the use
storetion of the
thf. To do this,
abase with a
\

i
\

M Y RCR will rnaintain data

recovery back to the
last backup to recover
Slate data arrd employ
the use of database logs
and backup media.

HOSTiNU KEiiUlREMENTJi NETWORK AR(.HITECTURE

H-2y The Vendor must operate hosting Services on o netw
adequate performance to meet the business requiremi
application. For the purpose of this RR». adequate pe
defined as 99.9% uptime, exclusive of the regularly s
maintenance window.

>r{c otiering
nts for the State

f6rTnance is
:t^uled

M Y RCR will operate
hosting services on a
neiwo^ ofTering
admuate performance
of 99.9% uptime to
meet the business

requirements for the
State application.

H-30 The Vendor shall provide network reduivlancy deem
the State through review and approval by DolT. by a
redundant connections provld^ by muldple Internet
a failure of one Internet conneaion will not interrupt
State application.

diadequaie by
suring
V&ndoirs, so that
stress to the

M Y RCR win provide
network redundancy
deemed adequate by the
State through review
and approval by DolT.
with ̂ e assurarrce of
redundant connections

provided multiple
Internet Vendon. The
failure of one Intemel
connection will not

interrupt access to the
State application..

H-31 Where redurrdant connections are not provided, then
Vendor who provides the Internet service to the Vent
their service supplied by a providcrfs) that has multip
ensure that a fajlure in one of the larger carriers will i
Mlure of the State's Service.

he internet

of must have

c(fccds to
tx cause a

M

!

Y RCR will provide
Internet service with
multiple feeds to ensure
that a failure in one of
the larger carriers will
not cause a ftilureof
the State's Service.
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H.32 The Vendor' network architecture must include tedu
and switches in the Data Cento.

ictincy of routers M y RCR will maintain a

network architecture
that will include

redundancy of routers
and switches in the
Data Center.

H-33 Remote access shall be customized to the Sute's but
In instances where the Suie requites access to the ap
server -resources not in the OMZ. the Vendor shall p
desktop ccnneaion to the server through secure prot
Virtual Private Network (VPN).

ness application,
illcaiion or
ovide remote
c6ls such as a

M' Y RCR will provide
secure remote access

customized to meet the
Sute's business
application needs.

HOSTING HKQUIREMKNTS S'KCURJTY

H.34 'I'he Vendor shall employ security measures consiste
standard best prtaiccs to ensure that the State's appi
is protected.

I with industiy
cation and data

M Y RCR will adhere to all
industry standard best
practices to ensure dau
security.

H-35 U State data is hosted on multiple servers, data exchs
and among servers must be encrypted.

rges between M Y RCR will ensure dau
traffic between servers
is secure.

H-36 All servers and devices must have cutrently-supportc
operating systems, the lates anti-viral, ann-hackcr, a
spywarc, and anii-maiwarc utilities. The cnvironmcn
Shall have aggressive Intrusion-detection and firewal

1  hardened

ili-qram, anti-
, ̂  a whole,
protection.

M Y

RCR will comply with
these requirements.

H-37 All components of the infrastructure shall be rcvicwt
ensure they protect the State's hardware, software, ir
assets. The vOTdor will provide an overview th<t wil
the State's Departmcm of Information Technology. 1
on the technical, administrative and physical security
have been designed into the System architecture in o:
confidentiality, integrity and availability.

J  tested to

dits related dau
be presented to

shall focus
controls that

to provide

M ,Y RCR's CUTS solution
will be configured to
meet these

requirements.

HOB In the ileveiopmem or maintenance of any code, the '
ensure that the Software is iodependeniiy verifi^ an'
a methodology detennined appropriate by the Suie..
hardware shall be free of malicious code.

f'e'ndor shall

Validated using
U( software and

M Y RCR's.plan includes a
robust Oat process
with heavy State
involvemcnL RCR is
not aware of a New
Hampshire IV&V
vendor for this Project
but will work with one
at the State's requesL

H oy The Vendor shall notify the State's Project Manager
breaches within two (2) hours of the time that the Ve
their occurrence.

fjany securi^
dor learns of

M Y RCR will notify the
Sute's Projea Maiuger
of any security breaches
within two (2) hours of
the lime that It learns of
their occurrence.

H-40 The Vendor shall ensure its complete cooperation wl
Chief Information Officer in the detection of any sec
vulnerability of the Vendor' hosting infrastructure an
application.

1 Ue State's
rity

the

M Y RCR will ensure its
comploe cooperation
with the State's Chief
Information Officer in
(hedeteaion of any
security vulnerability of
the RCR's hosting
infrastructure and/or the

2013-007 Exhibit H-Prioply Responses
Initial All Pages;
RCR Initials,. /^C Exhibit H Page 45 of 67



DocuSign Envelope ID: E60CF018-4F2C^5C-BB72-BBECEAF31105

o

o

o

STATE OP NE V

NH DEPARTMENT OF HEAl!

DIVISION OF COMMUNIW
BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED TI^
CONTRACT 20

EXHltB
PRIORITY

VjHAMPSHIRE
.'ra AND HUMAN SERVICES

JbaSED care SERVICES
>RAL HEALTH (BBH)
NINC AND DATA COLLECTION SYSTEM

13-007-PART 3

TH

k^SPONSES

application.

H-41 The Vendor shall be solely liable tor costs associaiec
of Sute dau housed at their loc8(ion(s) including bu
notification and any damages assessed by the courts.

with any breach
not limited to

M y KC'R operates our sites
under KIPAA rules and
also carries liability
coverage in case of any
breadi was to occur.
RCR has never been
associated with any
breach on any previous
Projects.

H-42 The Vendor shall aulhoriae the Sute to perform sche
random security audits, including vulnerability asses.
Vendor' hosting infrastruaure and/or the application

Iu1ed and

mcnis, of the
u(k>n request.

M Y RCR agrees to
authorize the State to
perform scheduled and
random security audits,
including vulnerability
assessments, of RCR's
hosting infrastructtire
and/or the application
upon request.

H-43 The Verxlor shall provide I'lie deteaion and suppress
physical security of and infiascructure security of the
The environmental support equipment of the Vendor
facility: power conditioning; HVAC; UPS; generator
acceptable to the State.

0^ system.
K^ing facility,
website hosting
mW be

i

M y

RCR will provide fire
detection and

suppression system,
physica] security of and
in&astruaure security
of the proposed.hosting
facility. The
environmenuti suppon
equipment ofRCR's
website hosting facility:
power conditioning;
MVAC; UPS; generator
will be acceptable to
the State.

UObTTNG REgUlKEMENTS SERVICE LEVEI
AGREEMENT

■

H-44 The Vendor's System suppon and maintenance shall
the Effective Date and extend through the erxl of the
and any extensions thereof.

;<jmmence upon
^(intract term.

M Y RCR will suppon and
maintain the System
(hat will commence

upon the Effective Date
and extend through the
end of the Contraci
term, and any
extensions ilKreof.

H-45 Maintain the hardware and Son ware in accordance vt
Specifications, terms, and requirements of the Contra
providing, upgndes and fixes as required.

ihthc
i,> including

M V RCR will maintain the
hardware and Software

in accordance with the
Specifications, terms,
and requirements of the
Contract, including
providing, upgrade
end fixes as required.

H-46 Repair or replace the hardware or Sohware, or any p(
that the System operates in accordance with the Spec

tion thereof, so
i^acions, terms.
J

M Y RCR will repair or
replace the hardware or

2013*007 Exhibit H*^riority Responses
lailtsl All Pe^;
RCR Initials

L/IS J 1*1 I lUI II

Exhibit H Page 46 of 67



DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

STATE Of N1

NH DEPARTMENT OF HEAI

DIVISION OF COMMUNI'

y«AMPSHIR£
1™ AND HUMAN SERVICES
' BASED CARE SERVICES

o

BUREAU OF BEUAV

STATE.OF NH CANS/ANSA WEB BASED TF

CONTRACT 20

CXH

PRIORITV

3RAL HEALTH <BBH)
aInINC AND DATA COLLECTION SYSTEM
3W-PART3

jIth
ifeSPONSES
!

and requiremenuofthe Contract.

•  •

Software, or any
portion thereof, so that
the System operates in
accordance with the
Specifications, terms,
and requirernents of the
Con net

H-47 I'he Sute shall have untimited access, via phone or E
Vendor technical support staff between the hours of
pm* Monday thru Friday EST.

npil. to the
:CtO am to 4-.00

M Y RCR will provide
unlimited access, via
phone or Email, to the
Vendoriechnical

suppon staff between
the hours of 8:0C)am to
4:{X)pm - Monday thru
Friday EST.

H-4» The Vendor response time for sm>port shall contbrm
dericiency class as described in St^ion 1.1,2 Vendor

ojlhe speciiic
Rfsponsibiliiy.

M RCR's response time
will conform to the
specific deficiency
class as described in
Section 1.1.2 Vendor
Responsibility.

H-4y 'fhe hosting server for the State shall be available twe
hours a day. 7 days a week except for during schedul

My-four (24)
d|maintcnance.

M Y KCR's hosting server
for the State will be
available twenty-four
(24) hours a day, 7 days
a week except for
during scheduled
maintenance.

H-5U The Vendor will guide the State with possible solutio
issues to maintain a fully functioning, hosted System

isSo resolve
1

1

M Y RCR has a

methodology thai
includes the helpdesk
for reporting and defea
log for tracking. RCR
plans to give regular
reporting on the
p^onnance of the
hosted system to the
Suie.

H-31 A regularly scheduled maintenatKe window shall be :
as weekly, monthly, or quarterly) at which time all re
patches and applicatitwi upgrades shall be applied.

d^ntilicd (such
cyant server

i

M Y RCR Shalt identity
scheduled maintenance
windows to the Stale.

H-52 The Vendor will give two business days prior notiha
Project Manager of all changes/updates and provide i
training due to the upgrades and changes.

tiMto the State
le State with

1

M Y RCR will provide two
business days
notification to the State
Project Manager of all
changes/updates and
provide the Sute with
iralnlng due to the
upgrade and changes.

H-53 The Vendor shall guarantee yy.y percent uptime, exc
regularly scheduled maintenance window

ii^ive of the M Y RCR will guarantee
99.9 percent uptime,
exclusive of the

regularly scheduled
maintenance window.

H-54 ii'The Vendor is unable to meet the yy.y percent upli K requircmem,
I

M Y RCR agrees if it is

1
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H.36

H-37

H-5H

o

H-5y

HbO

il/iSTATE OF NE\V«AMPSHIR£
NH DEPARTMENTOF HEALTll AND HUMAN SERVICES
DIVISION OF COMMUNIT r' jBASED CARE SERVICES

BUREAU OFBCHAVI

STATE OF NH CANS/ANSA WEB BASED TR
CONTRACT 20

EXH!

The Vendor shall credit Sute*s accouni in an amount
following formula: (Toul Contraa Item Pricc/365) *
Days Contract Ucm Not Provided. The State must retijtist this credit
in writing.

Used upon the
dumber of

)RAt HEALTH (BBH)
^NING AND data COLLECTION SYSTEM
3r007-PART3

liTH
PRIORITV 1 t^PONSES

The Vendor shall use a change management policy Ic r Aotilicaiion
and tracking of change reguesis as well as critical out i^es.

A critical oinage will be designated when a business I jhction cannot
be met by a nonperforming application and there is nt v^rk around
to the problem.

hardware and sottwa/c components of the VcndoJ hosting
infrasinicture shall be fully suppwed by their rcspccovc
manufacturers at all limes, Alt critical patches for 0f>«ting systems,
databases, web services, etc., shall be applied within miWy (30) days
of release by their respective manufacturers.

The Vendor shall maintain a record of the activities
or maintenance activities performed for the Sute and
quarterly on the following:
=> Server up-dme
a> All change requests implemented, Including open i
parches
=> All critical Outages reported including actual issue
«> Number of deficiencies repotted by class with init
dme as well as time to close.

n

The Vendor shaJIprovidc the State with a pasonal schirc FTP site to
be used the State (or uploading uid downloading file:

The vendor will ensure sub-sccond response time at a

M

M

M

laied to repair
tf/all report

uig system

and resolution

al^ response

M

unable to meet the 99.9
percent uptime
requirement, it will
aedit the State's
account in an amount
based upon the
following formula:
(Toul Contract Item
Price/363) x Number of
Days Contract Item Not
Provided. The State
must r^est this credit
in writing.

RCR will use a change
managemeni policy for
notification and
cracking of change
requests as well as
(Titical ouugei

RCR agrees with this
definition. RCR's
proposed defect
cradcing system will
identify these types of
outages as such.

M

2013-007 Exhibit

bitial All Pages
RCR Initials

it H-Prjmty Respooses

Exhibit H

server level M

RCR's hosting
infrastruaure will be
fully supported hy their
respective
manufacturers at all
dmes. All critical
patches for operating
systems, databases, web
services, etc., shall be
^plied within thirty
(30) days of release by
their respective
manufacturers.

RCR will maintain

repair and maintenance
records for (he Sute on
a quarterly basis.

RCR will provide the
Slate with a personal
secure FTP site to be
used by the Sute for
uploading and
downloading files.

RCR will ensure sub-
second response Hme at
a server level.
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WORK

Manag ̂ IRCR's Project Manager and the Stale Project
EfTectivc Date and fiirtho' refine the tasks rcquir<d
preliminary Work Plan arc documented in accordai
Software. Continued development and management
and State Project Managers.

The preliminary Work Plan created by RCR and the ! tfitc is set forth at the end of.this Exhibit.

In conjunction with RCR's Project Management
Project's life cycle, the RCR Team and the State sha
This plan shall identify the tasks, Deliverables, maj

nhthodplogy, which shall be used to m

rk AND HUMAN SERVICES
hASED CARE SERVICES

3-|007-FART3
JIT I

PLAN
i

 shall finalize the Work Plan within 10 days of the
to implement the Project. The elements of the

icjs with RCR's plan to implement the Application
■"ithc Work Plan is a joint effort on the part of RCRof:

anage the
iij finalize the Work Plan at the onset of the Project,
or milestoDCS, task dependencies, and a Payment

Schedule required to implement the Project. It si all also address inlra-task dependencies, resource
allocations (both Slate and RCR Team members), rifine the Project's scope, and establish the Proiect's

-ru- T»i j ..j • i-., _Schedule. TTic Plan is documented in accordance
support the ongoing management of the Project.

1. ASSUMPTIONS (ADD TO/CHANGE
1.1. General

1.1.1. The Stale shall provide T
support the Impleraentalicn efforts
Document State Staffing Matrix.
1.1.2. All State tasks must be perfo -mcd in accordaocc with the revised Work Plan.
1.1.3. Ail key decisions will be r
resolved within this initial period
resolution.

1.1.4. Any activities, decisions or
agreed upon Work Plan timeline,
identified Change CoQtroi process.

1.2.

1.1.5. RCR shall maintain an
Accepted Accounting Principles (G/
Logistics

c

M\i(h RCR's Work Plan and shall utilize BHAS to

tiHIS AS APPROPRIATE)

earn members with decision-making authority to
it the level outlined in the Request for Proposal

esolvcd within five (5) business days. Issues not
/ill be escalated to the Slate Project Manager for

ssucs taken on by the State that affect the mutually
$cbpc, resources, and costs shall be subject to the

ccounting system in accordance with Generally
AP).

1.2.1. The RCR Team shall perfon i ,ihis Project at State facilities at no cost to RCR.
1.2.2. The RCR Team may pcrfor a
the Stale, when practical, at their ow i

i

1.2.3. The RCR Team shall honor
with permission, may choose to worl

jlbat work at a facility other than that fumisbed by
expense.

ail holidays observed by RCR or the State, although
6n holidays and weekends.

1.3. Project ManagemcDt

1.3.1. The Slate shall approve tl]
Project.

20I34X)7 E;diibit 1 Work Plen
toitisl
RCR I
litial All Pages:
OR (oitials: Exhibit I

ci Project Management Methodology used for the
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1.3.2. The State shall provide th(
personnel as needed to complete Pre i

1.3.3. A Project folder created
centralized storage and retrieval of 1
and information relevant to the su

members. This central repository is
access to the Project folder and gra
Project Manager will establish and
approve access for the State Team,
shall be loaded to the State documeo

1.7.1. RCR shall conduct bi-weck
but are not limited to, minutes, actio: i

1.6. User Traioing and ChaogcManag

0
1.6.1

1.6.2

j^rojcct Team with reasonable access to the State
ect tasks.

hin the Slate cStudio system shall be used for
rpject documents, work products, and other material

of the Project and required by Project Team
3 sjecured by determining which Team members have
, iting either view or readAvrite privileges. The State
r i^tain this folder. The State Project Manager shall
/CTsion control of all Documentation is expected and
^nagement system.

1.4. Project Schedule

1.6.1.. Deployment is planned to begin on or around May 30, 2013wiih a planned go-
livc date on or around September 1, Wl3.

1.5. Reporting

y! status meetings, and provide reports that include,
Items, test results and Documentation.

eqient

Training is more fully d«cri 3^ in Exhibit E: Implementation Services.
The Stale Project M irtagcr and the RCR Project Manager in conjunction

with the State DolT Staff
prior to the changes taking

1.9.

authorization shall allow ROR to begin working on a change before the forma]
:iimented and approved in writing.

le a performance test workshop to identify the key
ind tools required, and best practices information on

process is fully analyzed, do

Performance and Security Tcstiog

1.9.1. The RCR Team shall provi
scenarios to be tested, the approach
performance testing.

1.9.2, The State shall work with F
Exhibit F - Testing Services.

2. ROLES AND RESPONSIBILITIES

2.1. RCR Team Roles and Responslbll^i;

2.1.1. RCR Team Project Ezecut i
v

an

o

The RCR Team's Project Executive >
be responsible for advising on
throughout the Project life cycle.
Project Manager and the Stale's Proj
the RCR Software Solution within

the definition of the Project Plan and

>

t

p

2013-007 Exhibit

tnitift) All Pages
RCR ioiiiats:

it l^r^Plan

Exhibit

vill ensure formal, written approval of all changes
place arc approved and commuoicaled. No verbal

4r on performance testing as set forth in Contract

e

 fRCR and Subcontractor Project Executives) shall
a monitoring the quality of the Implementation
rjie Project Executive shall advise the RCR Team
ect leadership on the best practices for implementing

State. The Project Executive shall participate in
guidance to the State's Team.rovide
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PLAN

2.1.2. RCR Team Project Maoaf er

The RCR Team Project Manager
management of the Project and sha
Implementation Team. The RCR
responsibilities;

2.1.2.1. Maintain communi

2.1.2.2. Work with the Slat

2.1.2.3. Create and mainlal I

n

2.1.2.4. Assign RCR Team
according to the scheduled sla

le.

2.1.2.5. Define roles and r

2.1.2.6. Provide bi-wceki

Project Manager;

2.1.2.7. Notify the State Pr
order to provide sufTicient

2.1.2.8. Review task progrts
progress;

2.1.2.9. Review rcquircme I
on the Project in order to id
scope;

c ip

Dj

onsibilities of al) RCR Team members;

' .'and month update progress reports to the State

'2.1.2.10. Implement scop<
Project Manager and with a
the Implementation Plan;

2.1.2.11. Inform the State 1

when they arise;

2.1.2.12. Provide the State

from the Stale's Project Man i

r

c

2.1.3. /RCR Team Analysis

The RCR Team shall conduct am

understanding of the State business
requirements mapping:

2.1.3.1. Construct and confi

2.1.3.2. Produce applica
applications;

2.1.3.3. Conduct testing oft 3

2.1.3.4. Produce functional

interfaces;

ly

i

2013-007 Exhibit I Wc
Initial All Pa^:
RCR inhiaU:

Plan

Exbtbii I

toll have overall responsibility for the day-to-day
1 iplan, track, and manage the activities of the RCR
"Team Project Manager will have the following

ations with the State's Project Manager;

: ID planning and conducting a kick-ofTmeeting;

the Work Plan;

consultants to tasks in the Implementation Project
{"frng requirements;

iecl Manager of requirements for State resources in
d lime for resources to be made available;
I

s for time, quality, and accuracy in order to achieve

and scheduling changes and identify the impact
:mify whether the changes may require a change of

dnd Schedule changes as authorized by the State
.] p}'opriale Change Control approvals as idcntibcd in

eject Manager and staff of any urgent issues if and

ompleted Project Deliverables and obtain sign-off
eer.

sis of rcquiremenls, validate the RCR Team's
r^uiiements by application, and perform business

rm application test case scenarios;
i

iOn configuration definitions and configure the

t configured application;

- Specifications for extensions, conversions, and

Page 51 of 67
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WORF

2.1.3.5. Assist the State in ihc testing of extensions, conversions, and interfaces;
I

2.1.3.6. Assist the State in (xccution of the State's Acceptance Test;

2.1.3.7. Conduct foUow
concurrence/approval from 1 State;

2.1.3.8. Assist with the co
system, integration and Acc< plance Testing; and

2.1.3.9. Assist with the iraipitioo to production.

2.1.4. RCR Team Tasks

The RCR Team shall assume the foil >wing tasks;

2.1.4.1. Deveiopnient and
determine that they are at an

BASED CARE SERVICES

>RAL HEALTH (BBH)

3-007-PART 3

BIT I

PLAN

-up meetings to obtain feedback, results, and

TlxticD of coofiguralioQ problems idcDtificd during

review of functional and technical Specification to
appropriate level of detail and quality;

o

2.1.4.2. Development and I )(kumentation of conversion and interface programs
in accordance with functional ̂ d technical Specifications;
2.1.4.3. Development and I •Ocumentalion of installation procedures; and

.  2,1.4.4. Development and «Kkution of unit test scripts;

ersiOQS and interfaces developed; and

Testing.

2.1.4.5. Unit testing ofcon

2.1.4.6. System latcgration

2.2. State Roles and Responsibilities

The following State resources have been id
individual State Team members will vary
Implemcotatioa The demands on the Subje :t|Matter Experts' time will vaiy based on the need
determined by the State Leads and the phase

2.2.1. State Project Manager

The Stale Project Manager shall wor
role of the State Project Manager
completion of all tasks assigned to
regular basis. The State Project
Implementation Project matters, pre
Implementation Project, and provide

Cside-by-side with the RCR Project Manager. The
Si to manage State resources (IF ANY), facilitate
State staff, and communicate Project status on a
vlanagcr reprcscots the Slate in all decisions on
vidcs all necessary support in the conduct of the
necessary Slate resources, as defined by the Work

Plan and as otherwise identified thrc u^oui the course of the ProjccL The State Project
M

o

anager has the following respocsib

2.2.1.1. Plan and conduct

Team;

2.2.1.2. Assist the RCR Pre
Plan;

2.2.13. Identify and secure
the Work Plan;

2013-007 Exhibit I
bidal All Pages:
RCR ioiiials:

[^ork Plan

Exhibit I

miified for the Project. The time demands on the
Jepcnding on the phase and specific tasks of the

i^the Lmplementatioo.

lilies:
I

aj Idck-off meeting with assistance from the RCR

eici Manager in the development of a dciatlcd Work

the Slate Project Team members in accordance with
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2.2.1.4.' Define roles and responsibilities of all State Project Team members
assigned to the Project;

2.2.1.5. Identify and secure a'cccss to additional State end-user staff as needed to
support specific areas of k iQwIedge if and when required to perform certain
Implementation tasks;

2.2.1.6. Communicate is

resolution of any matter that

2.2.1.7. Inform the RCR Pi
arise; and

2.2.1.8. Assist the RCR Te im staff to obtain requested information if and when
required to perform certain F rtjjoct tasks.

2.2.2. State Subject Matter Expei t|s) (SME)
The role of the State SME is to asj \s\ application Teams with an understanding of the
Slate's current business practices
participate in the Implementation. R spoosibiliiies of the SMEinclude the following:

and processes, provide agency knowledge, and

2.2.2.1. Be the key user an<

2.2.2.2. Attend Project
• ...JW... .

knowledge of the relevant ap Dpcations;

lontact for their Agency or Department;
Team training and acquire in-dqplh functionaj

2.2.2.3. Assist in validating

2.2.2.4. Assist in mapping t

2.2.2.5. Assist in constructl tg test scripts and data;

2.2.2.6. Assist in system, in

2.2.2.8. Attend Project meei

2.2.3. State Testing Admlaistroto

The Stale's Testing Administrator w
include:

0 >2.2.3.1. Assist RCR In

performance, and Acceptanc<

2.2.3.2. Assist RCR in

Acceptance Tests;

2.2.3.3. Assist RCR in cbiiiing lest review meetings;

Ordinating the developmen

2013-007 Exhibit!

InitUI All Pftgesj
RCR ioitiBls:

Plan

Exhibit i

ues to State management as necessary to secure
cannot be addressed at the Project level;

oject Manager of any urgent issues if and when they

and documenting user requiicmcnls, as needed;

usiness requirements;

egratioQ, and Acceptance Testing;

2.2.2.7. Assist in perfon libg conversion and iniegraiion testing and data
verification;

iijgs when requested; and

2.2.2.9. Assist in training ̂ nd users in the use of the RCR Software Solution
and the business processes th supplication supports.

11 assist with RCR testing efforts.. Responsibilities

t of system, integration.
Test plans;

ojordinating system, integration, performance, and
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2.23.4. Assist RCR io co i

involvcmcDt in testing;

2.2.3.5. Assist RCR Incn i

by process owners; ,

2.2.3.6. Assist RCR ii
resolution; and

2.2.3.7. Assist RCR La tr

jcstab

riiinat

nING AND DATA COLLECTION SYSTEM
3^7-PART 3

lishing priorities of Deficiencies requiring

Deficiencies through resolution.

3. nVTERFACES

Interfaces shall be implemented in cooperation witi
interfaces within the scope of this Contract and their

the Slate. The following Table 5.1 identifies'the
Relative assignment.

Table3.1; Iii»ScoDe Interfaces

•  Cooununity Mental Health Centers ^ ^ W

• Web-based Traimng and Certification System

•  Community Mental Health Centers ^—►BRAS

•  Dcpaftmcnt of Health and Human Services

• Department of Health and Human Services

Responsibility for developing intcrfecing is the Vendc

e

Intent for all parties to upload and download
Ccrtificaiioa System.

3.1. Interface Responsibilities

3.1.1. The RCR Team shall provide
examples, of data mappings and iot
Team shall identify the APIs the Sla
interface.

3.1.3. The RCR Team shall lead
Specifications.

t)id

2013-007 ExhilwU Work Plan
loilial All Pages^
RCR iaitials: Exhibit

ing the State's Team and external third parties
I

ijring that proposed process changes arc considered

 >-^ased Training and Certification System
BHAS System

System

; Web-based Training and Certification System
BHAS System

\

ri

fix m BHAS System and Web based Training and

^e State RCR Application Data requirements and
(jrfaces implemented on other Projects. The RCR

C|Shou]d use in the design and development of the

3.1.2. The RCR Team shall lead th^ Stale with the mapping of legacy data to the RCR
Applications.

the review of, funcliooal and technical interface

 State with the resolution of problems and issues
j [riplementation of the interfaces.

3.1.4. The RCR Team shall assist
associated with the development and

3.1.5. The RCR Team shall documlent the functional and technical Specifications for
the interfaces.
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Pf-AN

3.1.6. The RCR Team shall create
the interface. The State shall validate

3.1.7. I'be RCR Team shall develop

3.1.8. The Slate and the RCR Teaih
completeness of the interface.

a

3.1.9. The State shall document tl

accommodate the interface.

3.1.10. The State shall develop ar de test all legacy application changes needed to
accommodate the interface.

3.1.11. The State and the RCR Tea

data needed to support testing the iinl
I IS

e *

3.1,12. The Slate is responsible for dlfdata extracts and related formatting needed from
legacy systems to support the interfac

The Stale is responsible for documen
production.

The Stale is responsible for the scbcdi ling of interface operation in production.

20I3-OO7 Exhibit I

Initial All Pages:
RCR initials

cbibit I Wot)prk Plan

Exhibit 1

l^e initial Test Plan and related scripts to Unit Test
and accept.

nd Unit Test the interface.

'shall jointly verify and validate the accuracy and

e. technical changes needed to legacy systems to

shall jointly construct test scripts and create any
faces.

ing the procedures required to run the interfaces in
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4. PRELIMINARY WORK PLAN

The RCR Project Manager will use Microsoft Project
used throughout the Project including; Risk Managerr
Control Plan, Project Status Report, Meeting Templat

The following Table4.] provides the preliminary agrc

Table4.1: High Level Prcllmtnorv NH Project Pla i

iO TslNim Durdon .

NcwHdmpiliifPGHAS Z.OPfbicct

Pr^tctlnUJtlon HttM

Move 6NAS 1.4 to Hoited Environment

Project lOckoff Mcetlni

Stite of NH ertd RCit Project Teem Review

of BHAS 1.4 furtctiorality
RevlewellNH BKAS2/>RequIrcrnents

Gein Appiovil from Project Gcvenuce

Boerd (PGB) to Move Fcrwird

f.'c/ert IniliHtioo fhojo fo»nplete

Deurlptlon Phite

Crcite BHAS Uto BHAS2a(NH)GAP
Analysis DelVcrob1e$

Update Project PWi lot GAP Anatysh

Oellveribin IGAIhj

Urct Intcrfaco $pe<tliation(sl

Business UitCaicfi)

Procen RowOocumentfij

Review technfal desifn and architectural
speeilketloni for the soltrtlon.

Review documinttd requirements,
functional specinatlons, business use

cases and other supportlnf
documentation.

Conduct design revbw mectinis with the

Busfrsesi Analyfts and Partners h order to
cfartfy and confirm solution

manage the NH 2.0 Project. Anifacts that will be
t Plan, Issues Log. Communications Plan. Change

:5 and Lessons Learned Plan.

upoD Work Plan for the Contract.

Twsh iPrcdetessorheiowce Names

52 dayj'Sai 12/J/12. [f/on 2/11/13 j
S.5 days Sat 12/1

2 days Set 12/

1 day Sit 12/

1 day Men 12,'4
ldayTuel2/i

aSdaysWed 12

Wed 12/12/12

Men 12/3/12

Sat 12/1/12

Monl2/3/U 4

Tut 12/4/12 S

Wed 12/12/12 11

Keith

Jerry

JerrY,l(ilth.NH PM

lcrry,NH PM.Key Project Tcitij
Robert,Whitney,lefl,lerry

ffdoysW 12/12/J2 [Wed J2/j;/i; !M5,S.7
12.SdaysW(d 12

4 days Wed 12^

.Sfi2
s/:i2

IdayTuell/

3daysThu 12/|

4dayiTu»12/

2 days Men 12

LS days Wed 12

1 day Wed 12/l9)l2

1 day Thu 12/23/12

14 { - hcscr^enPfta»Conv/eti 0dgysftil2/21

Fri 12/21/12

Men 12/1(V12 S

\J)l Tue 12/11/12 10

in

l/p
i 17/12

I ̂ 9(12

Mofl U/1(V12

frf 12/14/12 12

Tut 12/16/12 13

Wed 12A9/12 14

lerry.KehKKeyProjectTeim ;

Members.NHPM/IH$ME2 >

lerry j

!
Ketth,Sathish,NHSM£l j
Sathlsh >

I

Kc(th,Sathhh ■

Keith,Sithish !

Thu 12/20/12 15 Keith,Sathtsh.Nupur,fla;l

FriU/21/12 16 lerry,KcKhNHSMn/fHSMEj
2,Sathlsh |

12 W12/21/12 12.12,14,1

P<{r I

1

2013-007 Exhibit 1 Work Plaa
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filjri
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R>i

FekKime Cuidon

ConduaniNtiifS to con&m dayiFri 12
nqufr«m«nts, technkal desitn snd
irctiKecturil tpedflcallofls to create

spedRcOcveioper work aui|nmenb.

Complete software development irtd 14 days Wed
died-in the updated code into DearCise.

Implement database chanfet and 2 days Thu 1,
dteck-ln the database scripts Into

ClearCase.

Conductcode reviews. 3 tfaysMcn

Completeunfttestjntolsoftwire 3daysThij
chantes.

Deploy modified code to the DEV

environment and dhtrlbute Release

Notes.

Postdelfverablesandsupportinjwork 0.5daysWed
product documentation to SharePoInt

Develop aDScrlpts lor SIT 5 daysTue 1

IdayTuel;

^

|FWiS jPredecegotjitemm Hamet
...1

21/12 Mon 12/24/12 II Jerry,Xefth,Nupur,$athlsh.RjJi

2/26/12
I

16/13

/i;4/i3
U)'/13

Mon 1/14/13 20 Nupur-

Fri 1/11/13 Sathlsh

Wed 1/16/13 22

Mon 1/21/13 23

 22/13 Tue 1/22/13 24

Nupur,Willie

Nuput

Xelth

b/13 Wed 1/23/13 25 Nupur,llaJI

A^13 Mon 1/21/13 21 Raii,S8thlsh
J:" . ■:
1  ! r

Run all SIT Scripts 2daysWed
Fix all Defects and Document In 2 diysThu 1^4/13
ClearQuest 1
Dewebp DATScripts 3diyiMonni/13
Project Team Appoves System lor UAT IdayThu V ill'U

Frll/25/13 21
Fril/2S/13

Wed 1/30/13 31
Thu 1/31/13 32

Raji I
Xerth,Nupur^athuh j

i
I

Ra/i/JHQAlAHQA2,NHQA3|
Jerry,Xelth.NH PM,NHQAl,N>j

36

j _ If.''/:;,Ur ;ij

37
Run all UAT Scrfpb
Fix any Defecb and Documcrtt (n
CleirQuest

System Ready for Approval from PGB

S days Fri 2/1,
2 days Fri 2/6,

Thu 2/7/13 34
Mon 2/11/13 36

ldaySatl2/J/il2 Sat 12/1/12

NHQA1«NHQA2,NHQA3
Keith,Nupur

Jeiry.Xeith,Nupur,Sathish

Pipe

2013-007 Exhibit
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O

o

OwtCon wtirnkNtme PttdK>s(f:flnourtt NimK

SI I

in
SJ

Establish versions of CANS ini! ANSA to be

trained

Develop Glossary

Complete Fllm(n{ of video dips for CANS

Complete CANS practice vifnettes

Complete video clips for ANSA

Complete CANS testv}{nette$

Complete ANSA practice vifrtettes

Complete ANSA test vltnettes

Complete frntallatfonof CANS Items irrto

site

Complete Insbflation of ANSA items into

site

Complete irrstallation of CANS vi|nettes

Complete installation of ANSA vltnettes

Complete testing of both CANS and ANSA

SdaysSatU,

SdaysSat 12,

10djysFri]2/f/:
lOdaysFtiU//

10daysFril2/

10daysFril2.

5daysFril/4,

SdaysFrll/1

SdaysFril/l^:

h

12

hh
tiln

13'

'13

SdaysFni/Hfl3 Thu 1/24/13 46 Or. Lyons Team

5daysFnT/2y

SdaysFrll/2

i06>yifri7ll
:V13

WIJW

Thu 12/6/12

Thu 12/6/12

Thul2/2q/12 42

Thu 12/20/12 42

Thu 1/3/13 43

Thu 1/3/13

Thu 1/10/13

Thu 1/17/13

Thu 1/24/13

Or. lyonsTtim

Dr. LyoruTeam

Dr. Lyons Team

Or. Lyons Team

Dr. Lyons Team

Dr. LyoruTeam

Dr. Lyons Team

Or. Lyons Team

Or. Lyons Team

Thu 1/31/13

Thu 1/31/13

Thu 2/14/13

49

50

52

Dr. LyonsTeam

Or. LyoruTeam

Dr. LyonsTeam

2013-007 Exhibit I Worh Plan
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If J
LICENSE

1. DOCUMENTATION COPIES

RCR shaU provide the State with a sufficient number
DocumeDtatioo and one (1) electronic version in Micr
the right to copy the associated Documentation for its
copyright and proprietary notices provided to the Stal<

df hard copy versions of the Software's associated
)ioft WQRJD and PDF formal. The Stale shall have
ii^temal business needs. The State agrees to include
l^y the Vendor on such copies.

2. RESTRICTIONS

Except as otherwise permitted under the Contract, the

3.1. Remove or modify any program mar

3.2. Make the programs or materials avail
third party's business operations, except as

3.3. Cause or permit reverse engineering, (isasscrably or recompilalion of the programs.

State agrees not to:

l^ngs or any notice of RCR's proprietary rights;

lijle in any manner to any third party for use in the
pcfcmtled herein; or

3. TITLE

Title, right, and interest (including all ownership and
associated Documentation, shall remain with RCR.

4. VIRUSES

RCR shall provide Software thai shall not contain anj
designed to disrupt the pcrfoniiancc of the Software in

As a part of its internal development process, RCR
viruses. RCR shall also maintain a master copy of
viruses. If the Slate believes a vims may be present
provide a master copy for comparison with and corrccl i

' /

5. SOFTWARE NON-INFRINGEMENT

RCR warrants that it has good title to, or the right to iljow the State to use all Services, equipment, and
Software ("Material") provided under this Contract, a id that such Services, equipment, and Software do
not violate or infringe any patent, trademark, copyrigh . jtrade name or other intellectual property rights or
misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-j oing and perpetual obligation that shall survive
termination of the Contract. In the event thai someon

infringe their intellectual property rights. RCR shall
provided that the State:

5.1. Promptly notifies RCR in writing, no
written notice of such claim;

5.2. Gives RCR control of the defense and uiy settlement negotiations; and

5.3. Gives RCR the information, authoril^, and assistance reasonably needed to defend
against or settle the claim.

: fnakes a claim against the Stale thai any Material
j^fend and indemnify the State against the claim

later than 30 days after the State receives actual

A,

ntelleclual property rights) in the Software, and its

viruses, destructive programming, or mechanisms
accordance with the Specifications.

ill use reasonable efforts to test the Software for

the appropriate versions of the Software, free of
ijj the Software, then upon its request, RCR shall
on of the Stale's copy of the Software.

2013-007 Exhibit S Software License
Initial All Pages;
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Notwithstacding the foregoing, the Slate's counsel nay participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable ^olthe State.
If RCR believes or it is determined that any of the M
property rights, RCR may choose to either modify the
allow for continued use, or if these alternatives arc
license, and require return of the applicable Material
Contract. RCR will not indemnify the State if the Sta
it outside the scope of use identified in RCR's user
Material which has-been superseded, if the infringe
unaltered current version of the Material which was p
not indemnify the State to the extent that'an infringe n|
Spccincation, instruction, Sofhvare, data, or material
State to the extent that an infr'Lngement claim is bas
products or services not provided by RCR without RC

^t âl may have violated someone else's intellectual
Material to be non-infringing or obtain a Ucense to
not commercially reasonable, RCR may end the

dnd refund all fees the State has paid RCR under the
alters the Material without RCR's consent or uses

)6cumcntation or if the Slate uses a version of the
nent claim could have been avoided by using an
oyided to the State at no additional cost. RCR will
eat claim is based upon any infonnatioo design,

; idi furnished by RCR. RCR will not indemnify the
I d[ upon the combination of any Material with any
l|$ consent.

2013-007 Exhibit J

iDitiol All Pages:
RCR ioittals:

iRware License
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l+K
ikANTY SERVICES

1. WARRANTIES

1.1 Services

RCR warraDls that ihe System will opera
rcquircmcnis of the Contract.

1.2. SaaS System

RCR warrants thai thcSaaS System, includ n
rtinctions furnished under the Contract, is pr
of the Contract, and wiJ] operate in accordance

g but not limited to the individual modules or
0 ̂\y functioning, compliant with the requirements

^'ith the Specifications and Terms of the Contract.
For any breach of the above Support and Ma
entire liability, shall be: (a) the correction of p
if RCR cannot substantially correct such bre^
may terminate ihis agreement and recover the
unused. prq)aid technical support fees the St
performance of the Deficient services, or (c)
commercially reasonable manner, the State
paid to RCR for the Deficient services.

n

Q

1.3. NoD-lDfringement

RCR warrants that it has good title to, or
equipment, and SaaS System C'Malcriai") pre
equipment, and SaaS System do not violate
name or other intellectual property rights or ni4s

h

< r

1.4 Viruses; Destructive Programralng

RCR warrants that the SaaS System shall not
mechanisms designed to disrupt the perform i
Specifications.

1.5 Compatibility

RCR warrants that all SaaS System compon
provided, including any replacement or upgra
to correct Deficiencies or as an Enhancement

loss of any functionality.

1.6 Services

RCR warrants that all Services to be provided
a professional manner, in accordance with ind^
performance standards, Specifications, and ter

i

2013-007 Exhibit K-Warranties and Warranty Services
[nitial All Pages:
RCR Initials: Exhibit K

c to conform to the Specifications, terms, and

tenance warranty, the State's remedy, and RCR's
rogram errors that cause breach of the warranty, or
ch in a commercially reasonable manner, the State
fees paid to RCR for the program license and any
le has paid for the program license; or (b) the rc-
i|RCR cannot substantially correct a breach in a
ay end the relevant services and rccova the fees

jc right to allow the State to use, all Services,
vided under this Contract, and that such Services,
jinfi-mge any patent, trademark, copyright, trade
appropriate a trade secret of any third party.
,

contain any viruses, destructive programming, or
rice of the SaaS System in accordance with the

< nts, including but not limited to the components
d ̂4 System Software components provided by RCR

s]hal] operate with the rest of the System without

ridcr the Contract will be provided expediently, in
s|iry. standards and that Services will comply with
of the Contract.ms
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l^NTV SERVICES

2.

1.7 Persoimel

RCR warraots that all personnel engaged
Services, and shall be properly licensed and
laws.

1.8 Breach ofData

The Vendor shall be solely liable for costs
theii locatioo{s) including but not limited to n

WARRANTY SERVICES

to i the Services shall be qualified to perform the
otherwise authorized to do so under all applicable

siociatcd with any breach of State data housed at
I tification and any damages assessed by the courts.

RCR agrees to maintain, repair, and correct Deficii
limited to the individual modules or functions, durin
Stale, io accordance with the Specifications, Terms a
limitation, correcting all errors, and Defects and
prograraming; and replacing incorrect, Defective or D<

!ncies-in the System Software, including but not
(he Warranty Period, at no additional cost to the

litf requirements of the Contract, including, without
I^ficieDciesi eliminating viruses or destructive
ficicnt Software and Documentation.

o

Warranty Services shall include, without limitation, ih^ ;

2:1. Maintain the System Software in a
Contract;

cc j

2.2. Repair or replace the System Softwan
in accordance with the Specifications, terms at

ai<

2.3. RCR shall have available to the Stat ;
available to the Slate, eight (8) hours per day
response within two (2) hours of request, with

2.4. On-silc additional Services within foui

2.5. Maintain a record-of the activities re
performed for the Stale;

2.7. RCR must work with the Stale to idcn
or Deficiencies by collecting the followinj
Deficiencies with the Software; 2) diagno
idcnlificatioo of repeal calls or repeat Software

o

2.8. All Deficiencies found during the W
Warranty Releases shall be corrected by R
specifically extended in writing by the Slate, at

a

In the event RCR fails to correct a Deficiency
its option,: 1) declare RCR in default, terminal i

following:

rrdance with the Specifications and Terms of the

or any portion thereof so that the System operates
difcquirements of the Contract;

bn-call telephone assistance, with issue tracking
a seven (5) days a week with an email / leJcphonc
issistancc response dependent upon issue severity;

(i4) business hours of a request;

lalcd to warranty repair or maintenance activities

2.6. For all Warranty Service calls, RCF
collected and maintained: J) nature of the D:
action plans, dates, and times; 4) expected an' 1
information; 6) resolved by 7) Identifying nu njjer i.e. work order number; 8) issue identified
by.

shall ensure (he following information will be
jicicncy; 2) current status of the Deficiency; 3)
ctual completion time; 5) Deficiency resolution

ify, document and troublcsboot Software failures
^formation: 1) mean time between reported

is of the root cause of the problem; and 3)
problems; and

ranty Period and all Deficiencies found with the
(!R no later than five (5) business days, unless
diat DO additional cost to the State.

'ithin the allotted period of lime, the State may, at
me Contract, in whole or in part, without pec^iy

2013-007 Exhibit
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or liability to the State; 2) return RCR's prod
RCR, including but not limited to, any applic^
RCR of the State's mtent to request a refUnd;
equity.

Jc

lo

t and receive a full refund for all amounts paid to
ble license fees within (90) days of notification to
d 3) to pursue its remedies available at law and in

Notwithstanding any provision of this Contra
13.1, the State's option to declare RCR in def i
shall remain in effect until satisfactory complc ti

bt

3. warranty period

The Warranty Period shall commence upon the State
and will continue for the duration of the contract period

s

) pursuant to Contract Agreement -Part 2 Section
terminate the Conuact and pursue its remedies

■pn of the full Warranty Period.

i issuance of a Letter of Acceptance for the UAT

o

o
2013-007 Exhibit K;}RAn^ties sod Wananly Services
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STATE OF NEW
NH DEPAilT^^E^^^ OF HEAL

DIVISION OF COMMUNITY

,  BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TRAI

CONTRACT 201:

CXHIB

NH DHHS RFP 2013-007 (WITH

NH DHHS RFP 2013-007, with all included addenda
to this Contract.

H

o

AMPSHIRE

AND HUMAN SERVICES

^ASED CARE SERVICES
RifiL HEALTH (BBH)
llJlNC AND DATA COLLECTION SYSTEM
•M7-PART3

ijM
VpDENDA) INCORPORATED

arc included by reference as binding Deliverables

o

2013-(X)7 Eidiibit M-Ageocy RFP with Addcndums
loitift] All
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STATE OF NEW

NH DEPARTMENT OF HEALt
DIVISION OF COMMDNTTY

BUREAU OF BCHAVIO
STATE OF NH CANS/ANSA WEB BASED TRA I

CONTRACT 201:

EXHIB

VENDOR PKOPOSAl,

HAMPSHIRE

H AND HUMAN SERVICES

b'ased care services
%AL HEALTH (BBH)
iJiNG AND DATA COLLECTION SYSTEM
-007-PART 3

TN

REFERENCE

RCR Proposal to ihe Department of Health and Hu nin Services, Bureau of behavioral Health, dated
October 5, 2012, is incorporated herein by reference.

o

o

2013-007 Exhibit

toiual AM Poge
RCR Initials

lUBCtor Proposal by Reference
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o

STATE OF NEW
NH DEPARTMENT OF HEAL

DIVISION OF COMMUNITY

BUREAU OF BEHAVJO
STATE OF NH CaNS/ANSA WEB BASED T^

CONTRACT 201

EXHiB

CERTIFICATES ANI

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

HAL health (BBH)
ININC AND DATA COLLECTION SYSTEM
-007 - PART 3

f O
ATTACHMENTS

Attached are:

A. Contractor's Certificate 0
B. Contractor's Certificate o

C. Contractor's Certificate o
D. DHHS Standard Exhibits

o

o

2013-007 CertificatioD aad AttschiDcats

tniiiftl All Pages:
RCR Initials7^ Exhibit 0

'Volc/Autbority
Good Standing

''Insurance
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o

o

o

and Human ServicasNH Department of Health

STANDARD B)i;HIBIT D

CERTIFICATION regarding DRUG-FUfeE WORKPLACE REQUIREMENTS

Page 1 of2

The Contractor Idantifiad in Section 1.3 of the Generj I
Sections 5151-5160 of the DrijQ-Free Workpiece /■

41 U.S.C. 701 et eeq.}. and further agrees to have
Sections 1.11 end 1.12 of the General Provisions exa

ALTERNATIVE i - FOR GRANTEES OTHER THAN INOI

Revisions agrees to comply with the provisions
C|l of 1966 (Pub. L. 100-690, Tide V. Subtitle D;
'he Contractor's representative, as Identifled In
ite the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVIC
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTOR

■i - contractors

ViDUALS

This certification Is required by the regulations lmplB^a^tihg Sections 5151-5160 of the Drug-Free
Workplace Act of 1966 (Pub. L. 100-690, TItie V, SJbtitfe D; 41 U.S.C. 701 et seq.). The January
31, 1989 reguietlons were amended end published
(pages 21681-21691), end require cartificetlcn by g
contractors), prior to award, that they will maintain a

.fegufation provides that a grantee (end by Inference, „may elect to make one certification to the Departmo^tlin each federal fiscal year In lieu of certrflcotes
for each grant during the federal fiscal year covered i )y the certification. The certTficate set out below
Is a material representation of fact upon which reliar)
False certification or violation of the certification ^ ^
suspension or termination of grants, or government ^ tiljo suspension or debarment. Contractors using
this form should-send h to:

»*, -Ti /VI 8oq.). ine January

IS Part II of the May 25, 1990 Federal Register
vitees (and by inference, sub-grantees end sub-
dfug-free workplace. Section 3017.e30(c) of the
sub-granteas end sub-contractors) that is a State

CommlsHbner
and Human ServicesNH Department of Health

129 Pteasp't jstreet.
Concord, NH 00301-6505

lA) The grantee certifies that It will or will contlni

(a) Pubtbhtng e statement notifying employei
dispensing, possession or use of a control
workplace end specifying the actions that
such prohibition:

6; to provide e drug-free workplace by:

Sjthat the unlewfu) manufacture, distribution,
iSjd substance Is prohibited in the grantee's
will be taken against employees for violation of

(b) Establishing an ongoing drug-frea awe rdness program to inform employees about

(1)
(2)
(3)

(4)

The dangers of drug abuse in workplace;
The grantee's policy of melnti ining a drug-free workplace;
Any available drug counsi Jifig, rehabilitation, and employee assistance
programs; and
The penalties that may be imf osed upon employees for drug abuse violations
occurring in the workplace;

NH OHHS. Office of Business Operations
Standsrd Exhibit O -CertiflCBtion Rogsrtilno Oruo Free WorkoiBce Re
January 2009
Page 1 of 2

i^iUrementQ
Contractor Inliials:.

Date: 3 SI
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o

o

(c)

(d)

Making it a roqulrament that aach em
grant be given a copy of the etatemeni

Notifying the employee in the etatem
of employment under the grant, the en

(

(1) Abide by the terms of the state
(2) Notify the employer In wiitln

criminal drug statute occurring
after such conviction;

Page 2 of 2

>{oyee to be engaged In the performance of the
required by paragraph (a);

required by paragraph (a) that, as a condition
pjoyee will

le) Notifying the agency In writing, wlthi i
eubparagraph (d)(2i from an employe
conviction. Employers of convicted
title, to every grant officer on who
working, unless the Federal agency
such notices. Notice shall include the

e n

(f)

nient; and

Hof his or her conviction for a violation of a
iri thIrt the .workplace rro later-than five caiendar days

ten calendar days after receiving notice under
or otherwise receiving actual notice of such
ployees must provide notice, including position
grant activity the convicted employee was

6 designated a central point for the receipt of
dentlfication numberls) of each affected grant:

Taking one of the following actions, v ijhin 30 calendar days of receiving notice under
eubparagraph (d|(2l. with respect to ai^ -— ' '

(1) Taking appropriate personnel action against such an employee, up to and
ir>cludlng termination, consistei^tjwith the requirements of the Rehabilitation Act
of 1973, as amended; or

(2) Requiring such employee to pe lidpate satisfaclorily In a drug abuse assistance
>ved for such purposes by a Federal. State, or
>r. other appropriate agency;

> • to maintain a drug-free workplace through
d}, (e). and (f).

or rehabilitation program appr
local health, law enforcement.

(g) Making a good faith effort to continu
Implementation of paragraphs (a), lb), (c),

IB) The grantee may Insert In the space provided I slow the shele) for the performance of work
done In connection with the specific grant. '

Place of Performance (street address, city, county, st^e, zip code) (list each location)

261 N. Illinois Street, Suite 1150

Indianapolis, IN 46204

Check □ If there are workplaces oh file that are not I dwtifled here.

RCR Technology From: 3/
(Contractor Name) (Period Covered by this C riificatlon)

Rot)ort C. Reed - President and CEO
(Name & Title of Authorized Contractor Reprasemative)

ICofftnKlM Ro^soirtative Signature)
NH OHHS. Office of Business OperslJons
Standard ExNbIt 0 - Certification Regarding Drug Free WorlipiKa Reg
Janu8ry2009
Page 2 of 2

26/2013 To: 12/31/2017

3/28/2013"
(Date)

jlremente
Contractor InUlBle:.

Dale: "3 Uf jfi
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o

o

NH Department of Health

o
STANDARD

CERTIFICATION REGA

^

The Contractor Identified In Section 1.3 of the Qenera)
Section 319 of Public Law 101*121, Government wide
U.S.C. 1352, and further agrees to have the Contractor
1.12 of the General Provisions execute the following Can

Page i of1

end Human Services

HIBIT E

RbiNG LOBBYING

Ptovtsions agrees to comply with the provisions of
juldance for New Restrlctlona on Lobbying, artd 31
sj representative, as Identified In Sections 1.11 and
Ihcation;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US OEPARTMENT OF EDUCATION • CONTRACTORS
US department OF AGRICULTURE • CONTRACTORS

Pregrsim (Indlcat* appScabl* proerom covered):
* Temporary Ascistar)ce to Na^ FamtOea urtder TrOa )V.A
*ChUd S(S>port Enforcement Program undar Tttta IV*0
'Social Sarvicea Btock Orem Program undar mta XX
'Medkakf Program undar Title XJX
'ConvmrnXy Services Slock Qram usder Title VI

*Chdd Care Davaloptmm Block Oram undar Titla IV

Contract Period: 3/28/2013 through 10/31/2017

The undersigned certifies, to the beet of his or her knowl icjge end belief, that:

ID

ai

(2)

influencing or attempting to influence en officer or
officer or empfoyoe of Congress, or an employee

No Federal epproprleied funds have been paid or w( 1
person for influencing or attempting to Influence cm
Congress, an officer or employee of Congress, or _
with the awarding of eny Federal contract, contlnL
Federal contract, grant, loan, or cooperative agree irient (and by specific mention sub-grantee or sub
contractor).

If any funds other than Federal appropriated fund Kave been paid or will be peid to any person for

be paid by or on beheif of the undersigned, to any
officer or employee of eny agency, e Member of
employee of a Member of Congress In connection

ation, renewal, emendment, or modification of any

• IWW WS WW pww K\J 9VI I 1VS

13)

irripioyee of any agency, a Member of Congress, an
of a Member of Congress, in connection with this

Federal contract, grant, loan, or cooperative agree rnent (end by spedflc mention eub-grentee or sub
contractor), the undersigned shall complete and sut mit Standard Form LLL, (Discioaure Form to Report
Lobbying. In accordance with its instructions, attaci s|d and rdantifled es Standard Exhibit E-l.)

I  »

fjis certification be induded In the award document
sub-grants, end contracts under grants, loans, and
mail certify and disclose accordingly.

The undersigned shall require that the language of
for aub-awards at ell tiers (Including subcontracts,
cooperative agreements) end that all sub-recipients

This certification Is a material representation of fact up )rf which reliance was placed when this transaction
was made or entered into. Submission of this certlficei Icjn is e prerequisite for malting or entering Into this
transaction Imposed by Section 1352, Title 31, U.S.
certtficetlon shall be subject to e dvil penalty of not (ess
such faUur

Ro

(Corrtractor Rapresontativo Signature)

RCR Technology Corp.

Code. Any person who fails to file the required
than $10,000 and not more than $100,000 for each

>^rt C. Reed, President and CEO
(Ai thorized Contractor Reprosontativo Namo & Thiel

3/28/2013
(Contractor Name)

NH OHMS. OfAca o( Buslrtess Operatlorts
Standard EiNbIt E - Certification Regarding Lobbying
January 2009

iDit$)

ractof Inlll^:Contractor Inli

Oato
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o NH Department of Health

STANDARD

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

and Human Services

eXHIBfT F

AND OTHER RESPONSl&ILrTY MATTERS

Pageiof3

TTio Contractor identified In Section 1.3 of the ( enerei Provfelons agrees to comply with the
provisions of Executive Office of the President. Ixlecutive Order 12549 and 45 CFR Part 76
regarding Debarment, Suspension, and Other Respoiisjbliity Matters, and further agrees to have the
Contractor's representative, as Identified In SectiJi
execute the following Certification:

■aiwiiiy iviaiioro. ono Tunncf agrees iQ nave me

ns 1.11 and 1.12 of the QenoraJ fVovisions

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (

providing the certification set out below.
contract), the prospective primary participant is

o

2. The inability of a person to provide the
result In denial of participation in this cov
participant shall submit an explanation c
certification or explanation will be con8i()e
Health and Human Services' (DHHS)
transaction. However, failure of the
certification or an explanation shall db
transaction.

ce
a

rtification required below will not necesaarily

3. The certification in this clause is a mate
was placed when DHHS diatermjned
determined that the prospective primary
certification. In addition to other remedl
may termlrtate this trartsectJon for cause

4. The prospective primary participant shall
agency to whom this proposal (contract)
primary participant teams that its certifjc
become erroneous by reason of changed

d

red transaction. If necessary, the prospective
why it cannot provide the certification. The
'ed in connection with the NH Department of
determination whether to enter into this
rospective primary participant, to furnish a

qualify such person from participation In this

rijal repriesentation of fact upon which reliance
10 enter Into this transaction. If It b later

bartlcipent knowingly rendered an erroneous
ts available to the Federal Government. DHHS
>i; default.

rovide Immediate written notice to the DHHS
I is submitted if at any time the prospective
ation was erroneous when submitted or has

circumstances.

5. The terms "covered transaction." "detafred," "suspended." "Ineligible." "lower tier
covered transaction," "partidpant." 'jperaon." "primary covered transaction."
'prindpal." "proposal." and "voiuntarilv {excluded," as used In this dause. have the
meanings set out In the Definltioru anc
^ecutlve Order 12649; 45 CFR Part 76.

6. The prospective primary partidpartt agri all
should the proposed covered transaction
Into any lower tier covered transaction
dedared Ineligible, or volunterily exclude I
unless authorized

o NH OHHS, Office of Business OperstJons
Slenden] ExWbflF'
Cerllficetlon Regarding Determent. Suspension and Other Responsit
January 2009
Page 1 of 3

poverage sections of the rules implementing
See the attached definitions.

by submitting this prt^osal (contract) that,
(be entered Into, It Shalt not knowingly enter
with a person who Is debarred, suspended,
jfrom partldpation In this covered transaction.

by DHHS.

■lity Matters
% n

Contract Of Inltlats

Date
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o 7. The prospective primary partclpent furth
Include the clause titled "Certification Re
Voluntary Exdusfon • Lower Tier Cover

modification, in all lower tier covered
covered transactions.

8.

Page 2 of3

)r. agrees by submitting this proposal that It will
wding Debarment, Suspension, Inellglbillty and
ia Transactions." provided by OHHS, without

tr irjsactions and in all solicitations for lower tier

A participant In a covered transaction i nay rely upon a certification of a prospective
participant in a lower tier covered trai&ection that It Is not debarred, suspended,
Ineligible, or involuntarily excluded from the covered transaction, unless It knows that
the certification is erroneous. A partlcii a!nt may decide the method and frequency by
which it determines the eligibility of Its
required to, check the Nonprocuremem L

/)rlncipals. Each participant may, but Is not
St (of excluded parties).

9. Nothing contained in the foregoing she 111 be construed to require establishment of a
system of records in order to render i i |good faith the certification required by this

df a participant Is not required to exceed thatdause. The knowledge end Information
which is normally possessed by a prud
dealings.

10. Except for transactions authorized un
participant in a covered transaction
transaction with a person who Is suspen
from participation in this transoction, i
Federal government, DHHS may terminat^

far paragraph 6 of these instructions, if a

:rowingly enters Into a lower tier covered
lid, debarred. Ineligible, or voluntarily excluded

addition to other remedies available to the
Ills transaction for cause or default.

o
PRIMARY COVERED TRANSACTIONS

(1) The prospective primary participant certif
it and its prlndpels:

(a) are not presently debarred, suspend! d
or voluntarily excluded from coverqd!
agency:

(b) have not within a three-year period p ec

violation of Federal or State antitrust

forgery, bribery, falsification or dastr
receiving stolen property:

snt person In the ordinary course of business

«

e^ to the best of Its knowledge and belief, that

proposed for debarment, declared ineligible,
! transactions by any Federal department or

eding this proposal (contract) been convicted
of or had a civil judgment rendere< I against them for commission of fraud or a
criminal offense In connection with < btalning, attempting to obtain, or performing a
public (Federal. State or local) trenscction or a contract under a public transaction:

){atutes or commission of embezzlement, theft,
u^ion of records, making false statements, or

(c) are not presently indicted for o
governmental enthy (Federal, State o
enumerated In paragraph (l)(b) of this

(d) have not within a three-year period
more public trensactions (Federal,

t

St(

ibrwise criminally or civilly charged by a
' ocai) with commbsion of any of the offenses
certification: and

t

(2) Where the prospective primary partlcipar t
in this certification, such prospective
proposal (contract).

o NH OHHS. OHtce o( Busirtcts Operations
Siendard Exhibk F -
Cenlflcetlon Regarding Debarmonl. Suspension and Other Rasponsit
January 2009
Pege2of 3

preceding this application/proposal had one or
a or local) terminated for cause or default.

|is unable to certify to any of the statements
afticlpant shell attach an explanation to this

lilty Matters

MContractor Initials
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o
Pogc3 of3

LOWER TIER COVERED TRANSACTtONS

By signing and submitting this lower tier br'oposal (contract), the prospective lower tier
particlpent, ss defined in 45 CFR Part 76, CM^fies to the best of Its knowledge and belief
that It and its principals:

(a) are not presently debarred, s
ineligible, or voluntarily exciudec
federal department or agency.

i|8bended. proposed for debarment, declared
^rom participation in this transaction by any

(b) where the prospective lower tiei
above, such prospective partidp
(contract).

The prospective lower tier participant furth^
that it will include this clause entitled "C

Ineliglblllty. and Voluntary Exclusion
modification in all lower tier covered tran:;

covered transactions.

C Ro

o

(Contractor Rapresentative Sionatura)

RCR Technolofly Corp.

|)erticlpant (s unable to certify to any of the
I fit shall attach an axplenation to this proposai

fees by submitting this proposal (contract)
i^fication Regarding Debarment. Suspension,
io'wer Tier Covered Transactions," without
sections and in ail solicitations for lower tier

dOrt C. Reed. President end CEO

(Aumrized Contractor Roprosentative Nemo & THIo)

3/26/2013

(Contractor Nemo) (DitS)

o NH OHHS. omcs of Business Openitioos
Stendsrd ExhiUt F -

Certlficalon Regarding Deborment. Suspension and Other Responsit
January 2009
Page 3 ol 3

lilily Matters

Contractor Initials:. M.
Date
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o

0

NH Department of Health

STANDARD

CERTIFICATION

THE AMERICANS WITH DISAB

The Contractor identified in Section 1.3 of the G
Contractor's representative as Identified In Sectiont
execute the following certification;

Page 1 of1

ahd Human Services

e|)^HIBIT g
I

^^GARDINQ
lilTIES ACT COMPLiANCE

1. By signing and submitting this proposal (cont 'act) the Contractor agrees to make reasonable
efforts to comply with all applicable provlsl
1990.

>n8 of the Americans with Dbeblllties Act of

o Robert

(Contractor Raprasantstive Slgnatura)

RCR Technology Corp.

ejierei Provblons agrees by signature of the
jt.ll and 1.12 of the General Provisions, to

G. Reed. President and CEO

(Authoi Comractof Represontative Nemo & Title)

March 28. 2013
(Contractor Name) (Date)

NH OHHS, Offlce of Business Operations
StandBTd ExWWt 6 -Certlflcotlon Regarding the Americans WHh DlsaiilUties Act
January 2009

Contractor tnitlpis

Dele: luh



DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

o

o

o

NH Department of Health

STANDARD

CERTIFICATION REGARDING ENVIP

Public Law 103'227. Part C - Envlronmental Tobaccci
1994 (Act), requires that smoking not be permitted
leased or contracted for by an entity and used routit i
care, education, or library services to children undc the age of 18. if the services are funded by
Federal programs erther directly or through State or local governments, by Federal grant, contract,
loan, or loan guarantee. The law does not ap( ly to children's services provided In private
residences, fedlltfes funded solely by Medicare or M xilcald funds, and portions of facilities used for
Inpatient drug or alcohol treatment. Failure to com|;
the imposition of a civil monetary penalty of up t

ly with the provisions of the law may result In
$1000 par day and/or the imposition of an

adminbtrative compliance order on the responsible eiitty.

Page 1 of 1

^nd Human Services

H

ONMENTAL TOBACCO SMOKE

Smoke, also known as the Pro-Children Act of
in any portion of any indoor facility owned or
eW or regularly for the provision of health, day

The Contractor identified in Section 1.3 of the G

Contractor's representative as identified in Section
execute the following certification:

\

1. By signing and submitting this contract, the Cc
comply with all applicable provisions of Public Le
Act of 1994.

(Contractor Rapresehtstlve Slanature)

RCR Technology Corp.

(Contractor Nemo)

sneral Provisions agrees, by signature of the
1.11 and 1.12 of the General Provisions, to

ntractor agrees to make reasonable efforts to

w 103-227, Part C, known as the Pro-Children

Robert C. Reed, President and CEO

(AuthoiizlBd Contractor Ropresentstive Name & Title)

March 28, 2013

(Date)

NH DHHS. Offlca of Business Operetlons
Standard ExMUi H - Certification Regarding Envfronmarttal Tobacco
January 2009

>rhoke
•Inttl^: *

/i

Contractor Int

Date:
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o

o

o

NH Department of Hcahh

STANDARD E I
HEALTH INSURANCE PORTABlLntv! AND ACCOUNTABILTY ACT

EBUSINESS ASSOCIA

and Human Services
Page 1 of6

The Contractor idcntihed in Section 1.3 of the pcncral Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Acct uhtability Act, Public Law 104-191 and with the
Standards for Privacy and Security of Individually Idcn ifiablc Health Information, 45 CFR Parts 160 and
164 and those parts of the HTTECH Act applicable to 1 idsincss associates. As defined herein, ''Business
Associate" shall mean the Contractor and subcontractoj s'and agents of the Contractor that receive, use or
have access to protected health information under this Xgrccmcnl and "Covered Enlit/' shall mean the
State of New Hampshire, Department of Health and Hu nin Services.

BUSINESS ASSOCIAT i AGREEMENT ,

 AGREEMENT

(1) Definitions.

a. "Br^^" shall have the same meaning as th< term "Breach" in Title XXX, Subtitle D. See.

13400.

b. "Business Associate" has the meaning given s
Fedaal Regulations.

c. "Covered Entity" has the meaning given sue
Federal Regulations.

"Designated Record Set" shall have the same r j^ning as tbc term "designated record set" in 45
CFR Section 164.501.

c. "Data Aggregation" shall have the same mea

Section 164.501.
lipg as the term "data aggregation" in 45 CFR

f- ^'Health Care Operations" shall have the same r iwning as the term "health care operations" in 45
CFR Section 164.501.

8- "HITECH Act" means the Health Information 1 ethnology for Economic and Clinical Healib Act,
Titlc^QU, Subtitle D, Part I & 2 of the America: i kccovcry and Reinvestment Act of 2009.

h. "HIPAA" means the. Health Insurance Portabi ity and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy an i! Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

i. "Individual" shall'havc the same meaning as t ic tarn "individual" in 45 CFR Section 164.501
and shall include a person who qualifies as a p> rionai representative in accordance with 45 CFR
Section 164.501(g).

j. 'Trivacv Rule" shall mean the Standards f
^Information at 45 CFR Parts 160 and 164, p
Department of Health and Human Services.

Slandart ExhlUl I - HIPAA Business Associnte Agreemeni
.September 2009
Paee 1 of 6

jdb term in section 160.103 of Tile 45, Code of

I [term- in section 160.103 of Title 45, Code of

)r; Privacy of Individually Idcntifjable Health
•qmuigaied under HEPAA by the United States

CofJtracta Initials: L

Dae: X
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o

o

o

0.

(2)

a.

b.

c.

"Protected Health Information" shall have
information" in 45 CFR Section 164.501. li
Business Associate from or on behalf of Cover

same meaning as the term "protected health
.1 lited to the information created or received by
cdlEntity.

"Required hv Law*' shall have the same m(
Section 164.501.

caning as the term "required by law" in 45 CFR

m. "Secretary" shall mean the Secretary of the Dcjiafrtment of Health and Human Services or his/her
designee.

"Security Rule" shall mean the Security St
Health Information at 45 CFR Part 164, Subpar

ar

"Unsecured Protected Health Informatinn" mea
by a technology standard that renders protccli 4
indecipherable, to tinauthorizcd individuals
developing organiialion that is accredited by Ih

IS

Other Definitions - All terms not otherwise d
under 45 C.F.R. Parts 160, 162 and 164, as amc

Use and Duclosure of Protected Health Infer riation.

Page 2 of6

iards

ar G. ai

for the Protection of Electronic Protected
t, and amendments thereto.

 protected health information that is not secured
!• health information unusable, unreasonable, or

n'd is developed or endorsed by a standards
^crican National Standards Institute.

:^ed herein shall have the meaning established
iiicd from lime to lime, and the HITECH Act.

Business Associate shall not use, disclose, m
(PHI) except as reasonably necessary to prov
Agreement. Further, the Business Associate st
employees and agents, do not use, disclose, m
constitute a violation of (he Privacy and Securil

lihtain or transmit Protected Health Information
dc the services outlined under Exhibit A of the

hall not, and shall ensure that its directors, officers,
ihtain or transmit PHI in any manner that would
' Rule.

Business Associate may use or disclose PHI:
I. For the proper management and adib
II. As required by law, pursuant to the
III. For data aggregation purposes for the health care operations of Covered Entity.

iaistration of the Business Associate;
crms set forth in paragraph d. below; or

To the extent Business Associate is permitted
party. Business Associate must obtain, prior
assurances from the third party that such PK
disclosed only as required by law or for the purpose for which it was disclosed to the third party;

iqtify Business Associate, in accordance with the
[ ajiy breaches of the confidentiality of the PHI, to

the extent it has obtained knowledge of such br< ach.

and (ii) an agreement from such third party to
HITECH Act, Subtitle D, Part 1, Sec. 13402 of

d. The Business Associate shall not, unless sue
services under Exhibit A of the Agreement,
disclosure on the basis that it is required by
CovCTcd Entity has an opportunity to object to
Covered Entity objects to such disclosure,' the B
PHI until Covered Entity has exhausted all rcra

Standard Exhibll I - HIPAA Buslnesa Assoclata Agreeoiant
Septemtier 2009
Paoa2af6

under the Agreement to dbclose PHI to a third
ip making any such disclosure, (i) reasonable
will be held confidentially and used or further

1'disclosure is reasonably necessary to provide
cGsctosc any PHI in response to a request' for

IgviJ, without first notifying Covered Entity so that
the disclosure and to seek appropriate relief. If
jsiness Associate shall refrain from disclosing the

< dies.

Contractor l^itiala:

Data
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o e. If the Covered Entity notifies the Busmess Ass
by additiooa) restrictions over and above those
pursuant to the Privacy and Security Rule,
additional restrictions and shall not disclose
shall abide by any additional security safeguard

a.

b.

c.

o

o

Page 3 of6

)ciate that Covered Entity has agreed to be bound
uses or disclosures or security safeguards of PHI
h^ Business Associate shall be bound by such

Plli in violation of such additional restrictions and

(3) Obligations and Activities of Business Assoc

Business Associate shall report to the designa
any use or disclosure of PHI in violatioo of

involving Covered Entity data, in accordance
13402.

t :d Privacy Officer of Covered Entity, in writing,
tjie Agreement, bcluding any security incident

' vith the HITECH Act, Subtitle D, Part I, Sec.

The Business Associate shall comply with all
forth in, the HITECH Act, Subtitle D, Part 1

Business Associate shall make available all o

records relating to the use and disclosure of I
Busmess Associate on behalf of Covered Ent

Covered Entity's compliance with HTPAA and

Busmess Associate shall require all of its busii
PHI under the Agreement, to agree in writing it
the use and disclosure of PHI contained hacin,
provided under Section (3)b and (3)k herein,
third party beneficiary of the Contractor's t
intended business associates, who will be rece
of enforcement and indemnification from sue
standard provision #13 of this Agreement for
health infonnatioa.

Within five (5) business days of receipt of a
Asstxiate shall make available during normal
agreements, policies and procedures relating
Entity, for purposes of enabling Covered Enti
with the terms of the Agreement.

Within ten (10) business days of receiving a
Associate shall provide access to PHI in a De
directed by Covq-cd Entity, to an individual i
Section 164.524.

Within ten (10) business days of receiving
amendment of PHI or a record about an mdi\

ate.

sections of the Privacy and Security Rule as set
Sec. 13401 and Sec. 13404.

ts internal policies and procedures, books and
;i received from, or created or received by the

ty to the Secretary for purposes of determining
1 hi Privacy and Security Rule.

ess associates that receive, use or have access to
^dbere.to the same restrictions and conditions on
including the duty to remm or destroy the PHI as
Tjhc Covered Entity shall be considered a direct
usincss associate agreements with Contractor's

i (ring PHI pursuant to this Agreement, with rights
jbusiness associates who shall be governed by
^e purpose of use and disclosure of protected

^ttcn request from Covered Entity, Business
business hours at its offices all records, books,

1 )|thc use and disclosure of PHI to the Covered
yl to detcnnine Business Associate's compliance

'Written request from Covered Entity, Business
i^nated Record Set to the Covered Entity, or as
"i'order to meet the requirements under 45 CFR

aj written request from Covered Entity for an
iqual contain^ in a Designated Record Set, the

Business. Associate shall make such PHI a> adable to Covered Entity for amendment and
incorporate any such amendment to enable Cov Jed Entity to fulfill its obligations under 45 CFR
Section 164.526.

Standard Extilbit I - HIPAA Business Aasociale Agreemeni
Sepiember 2006
Page 3 of 6

Contractor InltMs;

Ode:
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o

o

(4)

a.

b.

o

Business Associate shall document such disc
disclosures'as would be required for Covered
an accounting of disclosures of PHI in accordan:

qsures of PHJ and information related to such
I nlity to respond to a request.by an individual for
:d with 45 CFR Section 164.528.

Within ten (10) business days of receiving a wr
an accounting of disclosures of PHI, Business
such information as Covered Entity may rcquir'
of disclosures with respect to PHJ in accordance

In the event any individual requests access to,
(he Business Associate, the Business Associate
request to Covered Entity. Covered Entity
forwarded requests. However, if forwarding
cause Covered Entity or the Business Associat;
Rule, the Business Associate shall instead respc
law and notify Covered Entity of such response

I m

Withb ten (10) business days of termination
Associate shall return or destroy, as specifie<;
created or received by the Business Associate
retain any copies or back-up tapes of such Pf;

Page 4 of 6

ttcn request from Covered Entity for a request for
\fsociate shall make available to Covered Entity
to fulfill its obligations to provide an accountbg
\litb 45 CFR Section 164.528.

endment of, or accounting of PHI directly from
sihall within two (2) business days forward such
shall have the responsibility of responding to
i-individual's request to Covered Entity would
Jo violate KIPAA and the Privacy and Security

n|d to the individual's request as required by such
a$ soon as practicable.

disclosures of such PHI to those purposes that
long as Business Associate maintains such PHI

the Agreement, for any reason, the Business
)y Covered Entity, all PHI received from, or
connection with the Agreement, and shall not
If return or destruction is not feasible, or the

disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the •protections of the Agr:<hDcnt, to such PHI and limit further uses and

make the return or destruction infcasiblc, for so
If Covered Entity, in its sole discretion, requires

that the Business Associate destroy any or ^u' PHJ, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

ObUgatioDs of Covered Entity

Covered Entity shall notify Business Associate
Privacy Practices provided to individuals in a
extent that such change or limitation may afTect

Covered Entity shall promptly notify Busines
permission provided to Covered Entity by indi
Business Associate under this Agreement, p
Section 164.508.

Business Associate's use or disclosure of PHI.

Associate of any changes in, or revocation of
riduals whose PH! may be used or disclosed by

lujrsuant to 45 CFR Section 164.506 or 45 CFR

.Covered entity shall promptly notify Busine s
disclosure of PHI that Covered Entity has agn
extent that such restriction may affect Business

exl

Standard Exhibit I - HIPAA Business Associate Agreameni
September 2009
Pege 4 of 6

of any changes or lunitation(s) in its Notice of
:c'ordancc with 45 CFR Section 164.520, to the

Associate of any restrictionS'-OQ the use or
to in accordance with 45 CFR 164.522, to the

associate's use or disclosure of PHI.

Contra^of Wtlels^^

Pete: S
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o

(6)

a.

b.

o

c.

0

(5) Termlnarton for Cause

In addition to standard provision #10 of this
terminate the Agreement upon Covered Entity'w iiuuijr

immediately terminate the Agreement or provi
the alleged breach within a timeframe specified
^t neither termination nor cure Is feasible,
Secretary.

Miscellaneous

Page 5 of ̂

■X^eement the Covered Entity may immediately
Imowledge of a breach by Business Associate ofi^ywicogc oi a oreacn oy uusmess Associate of

the Business Associate Agreement set forth he -^n as Exhibit T. The Covered Entity may either
t irn * I A . 'jI . . a ^ .

-  w- . --4 ^

de an opportunity for Business Associate to cure
by Covered Entity. If Covered Entity determines
Dbvered Entity shall report the violation to the

Definiiions and Regulatory References. All to nis used, but not otherwise defmcd herein, shall
have the same meaning as those terms in the Pi i^^acy and Security Rule, and the HTTECH Act as
amended from time to time. A reference in the_  LJJ mw r-kgiwvujvui, ad OliJCUUCU lU UJUJUUC IQJS CJto a Section in the Privacy and Security Rule mi zps the Section as in effect or as amend^.Agreement, as amended to include this Ex

Amendment. Covered Entity and Business Ass
amend the Agreement, from time to time as is
changes in the requirements of HIPAA, the Prii
state law.

«

Data Ownership. The Business Associate ac
respect to the PHI provided by or created on bel a^

hibit I,

oiiate agree to take such action as is necessary to
n^cssary for Covered Entity to comply with the
acy and Security Rule, and applicable federal and

I ijowlcdges that it has no ownership rights with
"lif of Covered Entity.

X

Interpretation. - The parties agree that any ambi] tiity in the Agreement shall be resolved to permit
Covered Entity to comply with HIPAA, the Pri> aty and Security Rule and the HJTECH Act.

Scgreg^tjpD. If any term or condition of this E Jiibit 1 or the application thereof to any pcrson(s)
or circumstance is held invalid, such invalidil>
can be given eflfcct without the invalid term or
this Exhibit 1 arc declared sevcrablc.

rcgai JSurvival. Provisions in this Exhibit 1 r _
destruction of PHI, extensions of the protection;
indemaification provisions of section 3 d and
termination of the Agreement.

shall not affect other terms or conditions which
condition; to this end the terms and conditions of

ing the use and disclosure of PHI, return or
of the Agreement in section 3 k, the defense and

landard contract provision #13, shall survive the

SlandanJ Exhlbii I - HIPAA Business Associate Agreement
S^ember 2009
Page 5 cf 6

Controctocln>tjBls:_

Date. y ' 0
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o

o

o
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IN WITNESS WHERJEOF, the parties hereto have duly executed this Exhibit I.

DHHS-OCBCS
Bureau of Behavioral Health RCR Technoloflv Corp.
The Slate Agency Name

Stature of Autfa6rized Representative
Name of the Cootractor

Signature of Authorized Representative

Erik RIera Robert C. Reed

Name of Authorized Representative Name of Authorized Representative

Bureau Adminiatrator President and CEO

Title of Authorized Representative

/

Title of Authorized Rq)rcsentalivc

^ 13 !  3/28/2013

Date Date

\

StondaAl ExNbtt 1 - HIPAA Business Assodsio Agroomeni
September 2006
Pege 6 oT 6

Conlrsclor InttJalsJ

Date; 5/^W/ 1
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o

D

NH Department of Health

STANDARDEJCHTB]

CERTIFICATIONREGARDING THEFEDER.

TRANSPARENCY ACT ffFATA^ COMPLIANCE

The Federal Funding Accouotability and Trausparc],'
individuaJ Federal grants equal to or greater than S2S.
report on data related to executive compensation and a
If the ioitial award is below S2S,000 but subsequent gra
over $25,000, the award is subject to the FFATA report

,cy Act (FFATA) requires prime awardecs of
DOO and awarded on or after Octobo 1, 2010, to
sjxiated first-tier sub-grants of $25,000 or more.
it modifications result in a total award equal to or
Qg requirements, as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Suba-wa
Department of Health and Human Services (DHHS) mu
subaward or contract award subject to the FFATA rq^or:

1) Name of entity
2) Amount of award
3) Funding agency

NAICS code for contracts! CFDA program ourjiber for grants
5) Program source
6) Award title descriptive of the purpose of the furling action
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS U)
10) Total compensation and names of the top five c

a. More than 80% of annual gxoss rcvcnu^
revenues are greater than S25M aonuaU

h. Compensation information is not already

dculives if:

[are from the

Prime grant recipients must submit FFATA required dat a by the end of the month, plus 30 days, in which
the award or award amendment is made.

and Human Services

ITJ

\L FUNDING ACCOUNTABILITV AND

d and Executive Compensation Information), the
>t|report the following information for any
ing requirements:

Federal government, and those
/ and

available through reporting to the SEC.

The Contractor identified in Soctioo 1.3 of the General

TTic Federal Funding Accountability and Transparertc>
252, and 2 CFR Part 170 {Reporting Subaivard and £xi

agrees to have the Contractor's representative, as idc i

Provisions execute'the following Ccrtificalioo:

'rjjvisions agrees to comply with the provisions of
Act, Public Law 109-282 and Public Law 110-

ecutive Compensation Information), and turthcr

tificd in Sections 1.11 and 1.12 of the General

The below named Contractor agrees to provide needed i iformation as outlined above to the NH
Dqjartmeni of Health and Human Services and to comply with all applicable provisions of the Federal
Finan^l Accountability and Transparency Act. j

Robert C. Reed, President and CEO

(Contractor Representative Signature)

RCR Technology Corp.

(Authoriicd Contractor Representative Name & Title)

3/28/20,13

(ConU^actor Name) (Date)

ContractofJinitials:

Date: i
Pace tt f of Pace ff
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o

o

? NH Department of Health

STANDARD
f

FORM

apd Human Services

EDCHIBITJ

As the Contractor identified in Section 1.3 of the Gcneri! Provisions, I certify that the responses to the
below listed questions are true and accurate.

I. The DUNS Dumber for your entity is:

nue in U.S. federal contracts, subcontracts, loans.
2. In your business or organization's preceding comple
receive (1) 80 percent or more of your annual gross rcv<
grants, sub-grants, and/or cooperative agreements; and (Zj S25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, >i|bgrants, and/or cooperative agreements?

XNO yes

cd fiscal year, did your business or organization

If the answer to Wl abo>

If the answer to #2 above is YES,

3. Does the public have access to information about the

661069BSQ

or organization through periodic reports filed under sect on 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of Ih

NO

ekntcmal Revenue Code of 1986?

YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the foUowing:

4. The names and compensation of the five most highly
.organization are as follows:

Name:

Name:

Name:

Name:

Name:

ejis NO, stop here
1

please answer the followlGg;

compensation of the executives in your business

compensated officers in your business or

Amount:

iVnount:

Amount:

Amount:

Amount:

Contractor initial

Date:

trachDr initials:

r.JJUM
Page # at of Page ff -7


