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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concoi^, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 15,2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of Department of
Health and Human Services (DHHS), to enter into a retroactive, sole source amendment with
MatrixCare, Inc., (Vendor #220806) (PO 1037793) located at 10900 Hampshire Avenue South, Suite
100, Bloomington, MN 55438, by increasing the price limitation by $93,024 from $190,269 to $283,293
for the purpose of continued hosting, operations, support and maintenance for both the Glencliff
Electronic Health Records Enhancement system and the New Hampshire HospitaPs MealTracker system
and to extend the contract completion date from June 30, 2020 to June 30, 2023 effective upon Governor,
and Council approval for the period of July 1, 2020 through June 30, 2023. The original contract was
approved by the Governor and Executive Council on April 23, 2014, Item #34£, and amended with
Governor and Executive Council approval on June 7, 2017, Item #52.

Funds are available in the following account as follows for SFY 2021 and are anticipated to be
available in SFY 2022 and SFY 2023 upon the availability and continued appropriation of fimds in the
future operating budget, with the authority to adjust encumbrances between fiscal years within the price
limitation through the Budget Office, if needed and justified. 100% Other (Agency Class 27) Funds:
the agency Class 27 used by DHHS to reimburse DolT for (bis contract Is 60% Federal, 40% Other
Funds.

CAT#-DEPT#-ACENCY#-ACTIVITY#-ACCTC

UNIT#- DEPT NAME-AGENCY NAME-ACCT<
UNIT NAME CLASS CODE-ACCOUNT CODE

. OBJ (ACCOUNT) DESC JOB# SFY 202! SFY 2022 SFY 2023 TOTAL

01-03-03.030010-76950000- IT for DHHS

(Glencliff Home) 038-509038 - Agency
Application Software 03950174 $25,188 $25,188 $25,188 $75,564

.01-03-03-030010-76950000 - IT for DHHS
(NHHS) 038-509038 - Agency Application
Sofhvare 03950174 $5,820 $5,820 $5,820 $17,460

GRAND TOTAL $93,024

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

This amendment is retroactive due to the end of fiscal year rush which was exceptionally busy
due to the COVID-19 emergency. In addition, negotiating the cost with MatrixCare took longer than
anticipated, however, in the end MatrixCare was very supportive of the State and preserved the cost at the
same rate of the prior three years. Also, the Contractor, MatrixCare, took an additional twelve weeks to
provide the State with the sighed amendment and required certificates to move this amendment forward.
The amendment is sole source as the original contract was sole source. Tliis second amendment will
extend the contract for three years for continued Hosting, Operations, Support, and Maintenance. The
annual cost through SPY 2023 has remained the same since SPY 2018, providing a good value for the
State. The State continues to be satisfied with the performance of MatrixCare, Inc. under this contract.

The original contract with MatrixCare, Inc., (f7k/a MDI Achieve, Inc.) was approved by the
Governor and Executive Council on April 23, 2014. In this agreement, MatrixCare, Inc. upgraded and
hosted Glencliff Home's integrated clinical and financial software system. MatrixCare, Inc. was also
providing MealTracker for New Hampshire Hospital (NHH). The first amendment consolidated into a
single agreement all hosting, maintenance and support services for the Glencliff Electronic Health
Records and NHH's MealTracker systems. MatrixCare, Inc. also upgraded the MealTracker 3.0 system to
ensure quality patient meal plan management at New Hampshire Hospital.

The Department of Information Technology, for the benefit of the Department of Health and
Human Services, requests approval of this contract amendment.

Respectfully submitted.

Denis Goulet

Commissioner

Department of Information
Technology

U

Lori A. Shibinette

Commissioner

Department of Health and Human
Services

DG/ik

2014-07 IB

RID# 52986

'Innovative Technologies Today for New Hampshire's Tomorrow*
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New Hampshire Department of Health and Human Services
2014-071 Qlencllff Electronic Health Records Enhancement.

Amendment #2

State of New Hampshire
Departmerrt of Health and Human Services

Amendment #2 to the

2014-071 Glencllff Electronic Health Records Enhancement Contract

This 2"^ Amendment to the 2014-071 Glencllff Electronic Health Records Enhancement contract

(hereinafter referred to as 'Amendment #2") Is by and between the State of New Hampshire,
acting through its Department of Health and Human Sen/Ices and the Department of Information
Technology (hereinafter collectively referred to as the "State") and MatrlxCare, Inc. (f/K/a MDI
Achieve, Inc.. hereinafter referred to as "the Contractor" or 'MatrixCare"), a corporation with a
place of business at 10900 Hampshire Avenue South, Suite 100, Bloomlngton, MM 55438.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on April 23, 2014, Item #i4E, and as amended with Governor and Executive
Council approval on June 7, 2017, Item #52, the Contractor agreed to perform certain services
based upon the terms and conditions specified In the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to the Form P-37 General Provisions, Paragraph 18, and Part 2
Paragraph 1.3 Contract Term, the Contract may be amended upon written agreement of the
parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and Increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

June 30, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$283,293.

3. Modify Part 2, Section 1.1 Contract Documents by adding subparagraph 4 as follows:

4. Part 4 - Amendment #2

4. Modify Section 1.2 Order of Precedence and replace with the following:

In the event of Inconsistency or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

Initial all pages
MatrlxCare, Inc. Initials:
Oate: 10/22/2020 Page 1 of 6
DOIT: 2014-071: DHHS: SS-2015-Glencliff-02-ELECT
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Now Hampohiro Departmont of Health and Human Seivlcea
2014-071 Qlencllfr Electronic Health Records Enhancement
Amendment #2 ■

a. Amendment #2 to the 2014-071 Gtencliff Electronic Health Records
Enhancement Contract

b. Amendment #1 to the 2014-071 Glencliff Electronic Heaith Records
Enhancement Contract

c. The state of New Hampshire Terms and Conditions, Form P-37 Contract
Agreement, Part I

d. State of New Hampshire. DHHS Contract 2014-071. Including but not limited to
Exhibits A through O. Appendices A & B. Attachments 1 through 9. .

5. Modify Section 16 Dispute Resolution Responsibility and Schedule Table and replace
with the following:

LEVEL MATRIXCARE STATE

CUMULATIVE

ALLOTTED TIME

Primary Support Managers
Michael Benson/Kristin
Coker

Slate Project
Manager
Todd Bickford/David
LevesQue

5 Business Days

First VP, Customer Support
Services. Elizabeth Lee

DHHS Chief
(nformation Officer

David Wieters

10 Business Days

Second SVP of Skilled Nursing
Administration,

Kevin Whitehurst

DolT Commissioner

Denis Goulet

15 Business Days

Third President, Steve
Paclcco

DHHS

Commissioner

Lori A Shibinette

20 Business Days

adding the following to Tabe 1 - Activities / Deliverables / Milestones:

Ref Deliverable Work Plan

J Reference

Deliverable.

Typi ' .

Projected .
Due Date .'

Operations. Phase

25 Ongoing Hosting,
Operations,
Support, and
Maintenance

NA Software &
Non-Software

07/01/2020-

06/30/2023

Initial all pages
MatrixCare, Inc. Initials: jj£
Date: ^
DOIT: 2014-071; DHHS: S$-2015-Glencllff-02-ELECT

.  Page 2 of 6
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New Hampshire Department of Health and Human Services
2014-071 Glencliff Electronic Health Records Enhancement
Amendment #2

7. Modify Part 3. Exhibit A, Section 2 Deliverables. Milestones, and Activities Schedule by
adding the following to Table 1A Mealtracker Direct Deliverables:

Table 1A - MealTracker Direct Deliverables

Ref

#  .

Deliverable Deliverable
Type

fleeted
Due Date'

Operations Phase

11 Ongoing Hosting, Operations, Support,
and Maintenance

Software &

Non-Software

07/01/2020

-6/30/2023

8. Modify Exhibit B, Section 1 Deliverable Payment Schedule and replace with the
following:

This is a Firm Fixed Price (FFP) Contract totaling $283,293 for the period between the
Effective Date and June 30. 202i3 ("Initiai Term"). MatrixCare shall be responsible for
performing Ks obligations In accordance with the contract. This contract will allow
MatrixCare to Invoice the State for the following activities. Deliverables, or milestones at
fixed pricing/rates appearing In the price and payment tables below:

9. Modify Exhibit B. Section 1 Deliverable Payment Schedule by adding to the following
Table 1 MartlxCare Implementation Payment Schedule - Giencllff Home:

Table 1 MartlxCare Payment Schedule - Giencllff Home

Giencllff Software Subscription Table

Activity Description Delivery Date

Payment
Amount

11

FY 2021

Monthly
Subscription
Service

System hosting,
operations, support
and maintenance

7/1/20-6/30/21

$25,188.00
($2,099 per

month)

12

FY 2022

Monthly
Subscription
Service

System hosting,
operations, support
and maintenance

7/1/21-6/30/22
$25,188.00
($2,099 per

month)

is

FY 2023

Monthly
Subscription
Service

System hosting,
operations, support
and maintenance

7/1/22-6/30/23

$25,188.00
($2,099 per

month)

Total $75,564.00

Initial all pages
MatrixCare, Inc. Iriltlals:
Date: io/2^/20?o
DOIT: 2014-071; DHHS; SS-2015-Glencllff-02-ELECT

Page 3 of 6
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New Hampshire Department of Health and Human Services
2014-071 Glencllff Electronic Health Records Enhancement
Amendment U2

MealTracker Software Subscription Table

Activity Description Delivery Date Payment Amount

4

FY 2021 Monthly
Subscription
Service

System hosting,
operations, support
and maintenance

7/1/20-6/30/21

$5,820.00
($485 per month)

5

FY 2022 Monthly
Subscription
Service

System hosting, .
operations, support
and maintenance

7/1/21-6/30/22

$5,820.00
($485 per month)

6

FY 2023 Monthly
Subscription
Service

System hosting, .
operations, support
arrd maintenance

7/1/22-6/30/23

$5,820.00
($485 per month)

Total $17,460.00

10. Modify Exhibit B, Section 1 Deliverable Payment Schedule by adding to the following
Table 2 MealTracker Direct Payment Schedule - New Hampshire Hospital:

Table 2: MealTracker Direct Payment Schedule - New Hampshire Hospital

11. Modify Exhibit 8, Section 2 Total Contract Price and replace with the following:

Notwithstanding any provision in the Contract to the contrary, and not withstanding
unexpected circumstances, in no event shall the total of all payments made by the State
exceed $283,293 (Total Contract Price"). The payment by the State of the Total
Contract Price shall be the only and the complete reimbursement to MatrixCare for all
fees and expenses, of whatever nature, Incurred by MatrixCare in the performance
hereof.

The State shall not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services performed under this Contract.

12. Modify Exhibit B, Section 3 Invoicing by Updating Invoices for New Hampshire Hospital
as follows:

Invoices for New Hampshire Hospital shall be sent to:
NHH Financial Services

New Hampshire Hospital
36 Clinton Street
Concord, NH 03101
(603)-271-5086
NHHFInancialServlces@DHHS.NH.Gov

Initial all pages
MatrixCare, Inc.Jnltials: [
Date: 10/22/2020

DOIT: 2014-071; DHHS: SS-2015-GIencljff-02-ELECT
Page 4 of 5
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New Hampshire Department of Health and Human Services
2014-071 Olencntf Electronic Health Records Enhancement
Amendmontftt •

All terms end conditions of the Contract and prior amendments not inconsistent with this
Amendment #2 remain In full force and effect. This amendment shall be retroactively effective to
June 30. 2020 upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

The State of New Hampshire,
By and through Its Department of Health and Human Services and
Department of Information Technology,

a pftmmieeJrtnAr ' f DenIs Goulet. Commlssloner

Date 11/20/2020
uv./A!sfein^£ Co r f Denis Goulet, Commissioner
State of New Hampshire State of New Hampshire
Department of Health and Human Services Department of Information Technology

MatrixCare, Inc.

.10/22/2020
^  Date:

GoepfHch

Title: chief Financial officer

The preceding Amendrnent, having been reviewed by this office. Is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Inltialall pages

Page 6 of 6

DOit: 2014-071; DHHS: SS-2015-Qlef>cllff-02-eLECT



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that MATRIXCARE, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on October 24, 2013. 1 further certify that all fees

and documents required by the Secretary of State's ofTice have been received and is in good standing as far as this office is

concerned.

Business ID: 699472

Certificate Number: 0005045426

u.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I9th day of November A.D. 2020.

William M. Gardner

Secretary of State



OocuSign Envelope ID: CFDAEC7A-7701-4AF6-9B20-7F843DCA62C3

MATRIXCARE, INC.

UNANIMOUS WRITTEN CONSENT

OF

BOARD OF DIRECTORS

The undersigned, being all of the directors of MatrixCare, Inc., a Delaware corporation
(the "Corporation"'), do hereby adopt the following resolutions by unanimous written consent, as
authorized by Section 141(f) of the General Corporation Law of the State of Delaware, efTective
as of June 24, 2020.

Election of Officers

RESOLVED, that the following persons, are elected to the offices indicated after his/her
name to serve at the pleasure of the Board of Directors of the Corporation (the "Board"),
and each to serve until their respective successor is duly elected and appointed, or until
earlier of their respective death, resignation or removal;

Name Title

Stephen Pacicco President & CEO

David Pendarvis Secretary

Peter Goepfrich Chief Financial Officer

Enabling Resolution

RESOLVED, that the officers of the Corporation, and any of them, are each hereby
authorized and directed to execute all documents and to take such action as they may
deem necessary or advisable in order to carry out and perform the purposes of the
foregoing resolutions.

RESOLVED FURTHER, that any actions taken by the officers of the Corporation prior
to the adoption of the foregoing resolutions that are within the authority conferred hereby
are hereby ratified, approved and confirmed as the acts and deeds of the Corporation.

[Remainder of page intentionally lejl blank.]

WEST\284126792.1



DocuSign Envelope ID: CFDAEC7A-7701-4AF,S-9B20-7F843DCA62C3

This unanimous written consent shall be filed with the minutes of the proceedings of the
Board and shall have the same force and effect as a unanimous vote of the directors. This

unanimous written consent shall be effective as of June 24, 2020.

This unanimous written consent may be executed in counterparts and delivered
electronically, each of which shall be deemed an original, but all of which together shall
constitute one and the same instrument, and may be executed by facsimile or email transmission,
which shall be valid and binding to the same extent as an original.

■DeeuSigntd by:

^wi^^ndarvis

■ OocuSlgndd by:

^Hc?«8ff^«RRldy

■ DocuSignad by:

-Mi

[Signature Page to Unanimous Written Consent ofBoard ofDirectors ofMatrixCare Holdings Inc.]
WES'n284l26792.l



MatrixCare
by ResMed

Giencliff Home for the Elderly
393 High Street
Giencliff, New Hampshire 03238

Re: MatrixCare, Inc. Unanimous Consent of Board of Directors

To whom.it may concern,

November 28, 2020

This letter is to confirm the authority dated June 24, 2020 is still in effect and was in effect as of October
22, 2020. Please let us know if you have any questions regarding this authority, but please take this letter
to confirm that Peter Goepfrich is MatrixCare's Chief Financial Officer and has signing authority with
regards to any contract with Giencliff Home for the Elderly.

Sincerely,

Robert Sandor

Senior Corporate Counsel,
MatrixCare, Inc.

MatrixCare

10900 Hampshire Avenue South
Suite 100

Bloomingtorx MN 5S438

Phone; 800.869.1322

Fax; 952:995.9735

www.matrixcare.com

I  .

/
■ :/i

Vi.



Client#; 423880 RESMEINC

ACORD,. CERTIFICATE OF LIABILITY INSURANCE
DATE (MfcUDOIYYYY)

.  12/10/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policylles) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement-on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Marsh & McLennan Agency LLC
Marsh & McLennan Ins. Agency LLC

PO Box 85638

San Diego, CA 92122

N^a^f" Dana Shaffer
»0. E.ti: 858-242-5762 " 858-529-2662
AMRESS: Dana.shaffer@MarshMMA.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A Federal Insurance Company 20281

INSURED

MatrixCare, Inc.

. 10900 Hampshire Ave South, #100

Bioomlngton. MN 55438

INSURER B Travelers Property Casualty Co of Amer 25674

INSURER C Underwriters at Lloyd's London 15642

INSURER D

INSURERE

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF
(MM/DDWYYY)TYPE OF INSURANCE

AODL
itisa

SUBR
POLICY NUMBER

POLICY EXP
(mm/dd/yyyyi LIMITS

INSR
LTR

COMMERCIAL GENERAL LIABILITY.

CLAIMS-MADE OCCUR

35839057 12/01/2020 12/01/2021 EACH OCCURRENCE

ISES fEa oSix^fiea)
MED EXP (Any ond perwn)

PERSONAL S AOV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

POLICY I I JE^ I I LOC
GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

OTHER:

COMBINED SINGLE LIMIT
lEa aecMentI

$1,000,000

$1.000.000

$10,000

$1,000.000

$2,000,000

$Excluded

AUTOMOBILE LIABILITY 70211342 12/01/2020 12/01/2021 i1,000.000

ANY AUTO

OWNED
AUTOS ONLY

HIRED -
AUTOS ONLY

BODILY INJURY (Par parson)

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY iNJURt (Par acddani)

PROPERTY DAMAGE
IParacddanll

UMBRELLA LIAB

EXCESS UAB

DED

X I OCCUR
I CLAIMS-MADE

79838370 12/01/2020 12/01/2021 EACH OCCURRENCE $15,000.000

AGGREGATE $15.000.000

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE r—l
OFFICER/MEMBER EXCLUDED? N
(Mandatory In NH) ' '
II yaa. dascriba ut^
DESCRIPTION OF OPERATIONS balow

UB7H516616 12/02/2020 12/02/2021
Y PER
A STATUTE

OTH-
ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

Tech E&O W1224C201001 12/12/2020 12/12/2021 $10,000,000 Occ/Agg

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. Additional Ramarkt Schadula. may ba attachad 11 mora apaca la raqulrad)

NH DHHS is named as additional Insured per the attached. Coverage Is primary and non-contributory. Waiver

of subrogation applies.

CERTIFICATE HOLDER CANCELLATION

NH DHHS

129 Pleasant Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

Concord, NH 03301

'

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 1
#S6727737/M6727641

<S) 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
WSJZH



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denb Goulet

Commissioner

May 9, 2017

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the Department of Information Technology (Doll), for the benefit of Department of

Health and Human Services (DHHS), to amend a contract (PO 1037793) with MatrixCare, Inc., (Vendor
#220806) located at 10900 Hampshire Avenue South, Suite 100, Bloomington, MN 55438, by increasing

the price limitation by $93,024 from $97,2^5 to $190,269 for the purpose of continued hosting,
operations, support and maintenance for both the Glencllff Electronic Health Records Enhancement

system and the New Hampshire Hospital's MealTracker system, to upgrade the New Hampshire
Hospital's current MealTracker 3.0 system and to extend the contract completion date from June 30,
2017 to June 30, 2020. The Governor and Executive Council approved the original agreement on April

23,2014 (Item #34E).

Funds to support this request are anticipated to be available In the following account in State
Fiscal Year 2018 through State Fiscal Year 2020 upon the availability and continued appropriation of
funds In future operating budgets, with the ability to adjust encumbrances between State Fiscal Years

through the Budget Office, if needed and justified. 10096 Other (Agency Class 27) Funds: the agency
Class 27 used by DHHS to reimburse DolT for this contract is 6096 Federal, 4096 Other Funds.

SFY

CAT<W)EPT#-AGENCY#-ACTTVrTY#-ACCTG UNU#-

OEPT NAME-AGENCY NAME-ACCTG UNIT NAME
CLASS CODE-ACCOUNT CODE • OBJ (ACCOUNT)
DESC JOB# AMOUNT TOTALS

2018 01-03-03-030010-76950000- IT for DHHS

(Glencllff Home) 038-509038 Technology
Software 03950174 $25,188.00 $25,188.00

01-03-03-030010-76950000- IT for DHHS

(NHHS) 038-509038 - Technology Software 03950174 $5,820.00 $5,820.00

2019 01-03-03-030010-76950000- IT for DHHS

(Glencllff Home) 038-509038 Technology
Software 03950174 $25,188.00 $25,188.00

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

01-03-03-030010-76950000 - IT for DHHS

(NHHS) 038-509038 - Technology Software 03950174 $5,820.00 $5,820.00

mm
2020 01-03-03-030010-76950000- IT for DHHS

(Glencliff Home) 038-509038 Technology
Software 03950174 $25,188.00 $25,188.00
01-03-03-030010-76950000- IT for DHHS

(NHHS) 038-509038 - Technology Software 03950174 $5,820.00 $5,820.00

GRAND TOTAL $93,024.00

Explanation

The original contract with MatrixCare, Inc., (f/k/a MDI Achieve, Inc.) was approved by Governor
and Executive Council on April 23, 2014. In this agreement, MatrixCare, Inc. upgraded and hosted

Glendiff Home's integrated clinical and financial software system. MatrixCare, Inc. also provides
MeaUracker for New Hampshire Hospital (NHH). This amendment consolidates into a single agreement

all hosting, maintenance and support services for the Glendiff Electronic Health Records and NHH's
MealTracker systems. With this amendment, MatrixCare, Inc. will also upgrade the current
MeaUracker 3.0 system to ensure quality patient meal plan management at New Hampshire Hospital.

New Hampshire Hospital has used MealTracker for over 20 years to manage its complete food service
and nutrition operations and has experienced excellent product value and customer service throughout

this time.

The Department of Information Technology, for the benefit of the Department of Health and
Human Services, requests approval of this contract amendment.

Respectfufly submitted.

Denis Goulet

DG/ik

2014-071A

RID# 19702

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hflzen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: l-«00.735-2964

www,nh.gov/doit

DenU Gouiet

Commissioner

May 1,2017

Jeflrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street ,

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to amend a contract with MatrixCare, Inc., of Bloomington, MN for
the services described below and referenced as DoIT No. 2014-071 A.

The purpose of this amendment is for MatrixCare, Inc. to continue hosting, operations,
support and maintenance for both the Glencliff Electronic Health Records Enhancement
system and the New Hampshire Hospital's MealTracker system and to upgrade the New
Hampshire Hospital's current MealTracker 3.0 system to ensure continued quality patient
meal plan management.

This amendment increases the contract price limitation by $93,024, from $97,245 to
bring the total contract price to $190,269, effective upon Governor and Executive
Council approval through June 30,2020.

The Department of Information Technology will include a copy of this letter with its submission
to the Governor and Executive Council for approval on behalf of the Department of Health and Human
Services.

Smcerely,

Denis Gouiet

DG/ik

DoIT No. 2014-071A

cc: Bruce Smith, DoIT Lead for DHHS

"Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
2014-071 Glencliff Electronic Health Records Enhancement

Amendment #1

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

2014-071 Glencliff Electronic Health Records Enhancement Contract

This i" Amendment to the 2014-071 Glencliff Electronic Health Records Enhancement contract
(hereinafter referred to as "Amendment #1") dated this'^day of/MliLy. 2017, is by and between the
State of New Hampshire, acting through its Department of Health and Human Services, Department of
Information Technology (hereinafter collectively referred to as the "State")and MatrlxCare, Inc. (f/k/a MDI
Achieve, Inc.. hereinafter referred to as "the Contractor" or 'MatrixCare'), a corporation with a place of
business at 10900 Hampshire Avenue South, Suite 100, Bloomington, MN 55438.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on April 23,2014, Item #34E, the Contractor agreed to perform certain services based upon the terms
and conditions specified In the Contract as amended and In consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may nxKlify the Contract by
written agreement of the parties;

Whereas, the Department wishes to add the Department of Information Technology (hereinafter referred
to as DolT) as a party to this Agreement;

WHEREAS, the State and the Vendor wish to extend the completion date from June 30, 2017 to June
30, 2020:

WHEREAS, the Department and the Vendor wish to increase the Contract price by $93,024 to bring the
total contract price to $190,269;

WHEREAS to ensure quality patient meal plan management at New Hampshire Hospital, the Department
will upgrade the curent MeaiTracker 3.0 system;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend Form P-37, General Provisions, Block 1.1 by adding the New Hampshire Department of
Information Technology

2. Amend Form P-37, General Provisions, Bbck 1.2 by adding the DolT address of 27 Hazen Drive,
Concord. NH 03301

3. Amend Form P-37, General Provisions. Block 1.3 by deleting the name MDI Achieve, Inc. and
replacing with MatrixCare, Inc.

4. Delete all references to MDIA, MDI or MDI Achieve, Inc. and replace with Matrixcare.

5. Delete Form P-37, General Provisions, Block 1.8 Price Limitation and replace with the following:
$190,269

Initial all pages
MatrixCare Ir^ls:^
Date: Page 1 of 14



New Hampshire Department of Health and Human Services
2014-071 Glencliff Electronic Health Records Enhancement

Amendment #1

6. Delete Form P-37, General Provisions, Block 1.9 Contracting Officer for the state and replace
with the following; Denis Goulet, DolT Commissioner

7. Delete Form P-37, General Provisions, Blockl.10 State Agency Phone Number and replace with
the following: 603-223-5703

8. Modify Contract Agreement 2014-071, Part 2, Terms and Definitions as follows:

Agreement > This contract between the State and MatrlxCare which has been duly executed
and is legally binding.

9. Delete Contract Agreement 2014-071, Part 2, Introduction and replace with the following:

This Contract is by and between the State of New Hampshire, acting through the Department of
Information Technology (DolT), on behalf of Health and Human Services (DHHS) and
MatrixCare, Inc. (MatrixCare), a for-profit corporation having its principal place of business at
10900 Hampshire Avenue South, Suite 100, Bloomlngton, MN 55436.

MatrixCare'will be upgrading the State's current MDIA Pathllnks application to the current Matrix
EHR Elite for Glencliff Home to enable this system to provide Electronic Health Records
capabiiity required to Interface with the New Hampshire Health information Organization's Health
Information Exchange.
In addition, MatrixCare will upgrade the existing MealTracker 3.0 software operating at New

(  Hampshire Hospital.

10. Amend Contract Agreement 2014-071, Part 2, Section 1.1 Contract Documents by adding
subparagraph 4 as follows;

4. Part 4 - Amendment #1

11. Delete Contract Agreement 2014-071, Section 1.2 Order of Precedence and replace v^nth the
following:

In the event of inconsistency or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. Amendment #1 to the 2014-071 Glencliff Electronic Health Records Enhancisment
Contract

b. The state of New Hampshire Terms and Conditions, Form P-37 Contract Agreement,
Part I

c. State of New Hampshire, DHHS; Contract 2014-071, including but not limited to Exhibits
A through 0; Appendices A & B, Attachments 1 through 9..

12. Delete Contract Agreement 2014-071, Section 3.4 State Project Manager and replace with the
following:

The State shall assign a Project manager. The State Project manager's duties shall Include the
following:
a. Leading the Project;
b. Engaging and managing all participation vendors;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
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New Hampshire Department of Heaith and Human Services
2014-071 GlenclifT Electronic Health Records Enhancement

Amendment #1

r Review and approval of change proposals; and
Managing stakeholders' concerns.9-

The State Project Manager for Glencliff Home is:
Todd BIckford

Administrator of Glencliff Home

State of NH-DHHS-DBH

393 High St.
Glencliff, NH 03238
Office (603)989-3111 x1502
Fax (603)989-3040
LTBickford@dhhs.nh.Qov

The State Project Manager for New Hampshire Hospital is:
David Levesque
New Hampshire Hospital
36 Clinton Street

Concord, NH 03101
(603).271-5086
David.LevesQue@dhhs.nh.Qov

13. Delete Contract Agreement 2014-071, Section 16 Dispute Resolution Responsibility and
Schedule Table and replace with the following:

Dispute Resolution Responsibilitv and Schedule Table

LEVEL#t.matrixcare^%-„ •• ST%TE'
CUMULATIVE

ALCOTTEDjlME!?^
Support Managers
Valerie Bethke / Cody
Heck

State Project Manager
Todd Bickford/David '

Levesque

5 Business Days

■■

Dir. of Client Services

Elizabeth Lee

DHHS Chief

Information Officer

Donna O'Learv

10 Business Days

Second SVP of Client Services

Kevin Whitchurst

DolT Commissioner

Denis Goulet

15 Business Days

LThlrdi^fe President

John Damoaard

DolT Commissioner

Dents Goulet

20 Business Days

14. Delete Contract Agreement 2014-071, Section 18.12 Notice and replace with the following;

18.12 Notice

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

TO Vendor:

MatrixCare

10900 Hampshire Avenue South. Suite 100
Bloomington, MN 55438
Tel: (800) 869-1322

TO STATE:

State ofNew Hampshire
Department of Information Technology
27 Hazen Dr

Concord. NH 03301
Tel: 603-223-5703

Initial all pages
MatrixCare Lnitial^
Date: 7/ Page 3 of 14



New Hampshire Department of Health and Human Services
2014-071 Glencliff Electronic Health Records Enhancement

Amendment #1
ia. Delete Contract Agreement 2014-071, Pad 3. Exhibit A, Section 1 Deliverables, Milestones, and

Activities and replace with the following:

MatrixCare shall provide the State with Matrix EHR Elite and MealTracker Direct, and both shall
meet and perform In accordance \Mth the Specifications, Deliverables, and TImeframes defined in
this Contract and the Project Plan.

Prior to the commencement of work on Non-Software and Written Deliverables, MatrixCare shall
provide to the State a template, table of contents, or agenda for review ar>d receive prior approval
by the State.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event
the State detects any Deficiency in the system, in whole or In part, through completion of all
Acceptance Testing, including but not limited to, Software/System Acceptance Testing, and any
extensions thereof.

Pricing for Deliverables set forth In Exhibit B: Price arxJ Payment Schedule. Pricing will be /
effective for the Term of this contract, and any extensions thereof.

16. Amend Contract Agreement 2014-071,, Part 3, Exhibit A. Section 2 Deliverables, Milestones, and

Riifi
m

CDenvefafife

ami
Dellverable^^V ..Projeftedrsfei

24 Ongoing Hosting,

Operations, Support,

and Maintenance

NA Software &

Non-Software

07/01/2017 -

06/30/2020

17. Amend Contract Agreement 2014-071, Part 3, Exhibit A, Section 2 Deliverables, Milestones, and
Activities Schedule by adding the foliowing Table 1A MealTracker Direct Deliverables:

Table 1A - MealTracker Direct Deliverables

Utef?
m

/OellveratileM^p^^^"^': ' .ii ;;Profe^d

1 Planning, to include:

•  Discovery Call

•  Tech to Tech Call

•  Information Sharing

•  Kick-off Call

•  Status Meetings

•  Status Reports

•  Training Plan

Written &

Non-Software

06/01/17

2 Preparation of infrastructure (State) Non-Software

3 Installation Testing Non-Software 06/30/17

4 Migration of NHH Data Non-Software 06/30/17

5 Test and Validate Data Software 06/30/17
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New Hampshire Department of Health and Human Services
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Amendment #1

6 User Training Non-Software 07/14/17

7 User Acceptance Testing Software 07/14/17

8 Administrative Set up (user accounts) Non-Software 06/30/17

9 Deployment to Users Non Software 06/30/17

10 Ongoing Hosting, Operations, Support, and

Maintenance

Software &

Non-Software

Through

6/30/2020

18. Delete Contract Agreement 2014-071, Exhibit B, Section 1 Deliverable Payment Schedule and
replace with the following:

This is a Firm Fixed Price (FFP) Contract totaling $19D,269for the period between the Effective
Date and June 30, 2020 ('Initial Term'). MatrixCare shan be responsible for performing its
obligations in accordance with the contract. This contract wlii allow MatrixCare to invoice the
State for the following activities, Deliverables, or milestones at fixed pricing/rates appearing in the
price and payment tables below:

19. Amend Contract Agreement 2014-071 Exhibit 6, Section 1 Deliverable Payment Schedule by
adding to the following Table 1 MartixCare Implementation Payment Schedule • Glencliff Home:

Table 1 MartixCare Payment Schedule-Glencliff Home

Glencliff Software Subscription Table

Activity Description Delivery Date Payment Amount

8

FY 2018 Monthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/17-6/30/18

$25,188.00

($2,099 per

month)

9

FY2019 Monthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/18-6/30/19

$25,188.00

($2,099 per
month)

10

FY 2020 Monthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/19-6/30/20

$25,188.00

($2,099 per
month)

Total $75,564.00
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New Hampshire Department of Health and Human Services
2014-071 Glencliff Electrohic Health Records Enhancement

Amendment #1
20. Amend Contract Agreement 2014-071 Exhibit Section 1 Deliverable Payment Schedule by

adding the following Table 2 MealTracker Direct Payment Schedule - New Hampshire Hospital

Table 2: MealTracker Direct Payment Schedule - New Hampshire Hospital

MealTracker Software Subscription Table

Activity Description Delivery Date Payment Amount

1

FY 2018 Monthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/17-6/30/18

$5,820.00
($485 per month)

2

FY 2019 Monthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/18-6/30/19 -

$5,820.00

($485 per month)

3

FY 2020 Monthly

. Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/19-6/30/20

$5,820.00

($485 per month)

Total $17,460.00

21. Delete Contract Agreement 2014-071, Exhibit B, Section 2 Total Contract Price and replace with
the following:

Notwithstanding any provision In the Contract to the contrary, and not withstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $190,269.00
("Total Contract Price"). The payment by the State of the Total Contract Price shall be the only
arxl the complete reimbursement to MatrixCare for all fees and expenses, of whatever nature,
incurred by MatrixCare In the performance hereof.
The State shall not be responsible for any travel or out of pocket expenses Incurred In the
performance of the Services performed under this Contract.

22. Amend Contract Agreement 2014-071, Exhibit B, Section 3 Invoicing by adding the following:

Invoices for the Glencliff Home shall be sent to:

Todd BIckford

Administrator of Glencliff Home

State ofNH-DHHS-OBH

393 High St.
Glencliff, NH 03238
Office (603)989-3111 x1502
Fax (603)989-3040
LTBIckford@dhhs.nh.aov
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New Hampshire Department of Health and Human Services
2014-071 Glencliff Electronic Health Records Enhancement

Amendment #1
Invoices for New Hampshire Hospital shall be sent to;
David Levesque
New Hampshire Hospital
36 Clinton Street

Concord. NH 03101
(603)-271-5086
David.Levesaue@dhhs.nh.aov

23. Amend Contract Agreement 2014-071, Exhibit E, Section, 1 Implementation Strategy by adding
the following;

1.2 MealTracker Direct Key Components
•  Planning, to include but not be limited to, project schedule, system configuration, and

resource Planning;
•  Set-up/configure Software for NHH;
•  Administrator account creation;

•  Conversion of some existing NHH data to new version of MealTracker Direct (resident
profiles & menu information);

•  User accounts created;
•  User training presented;
•  Administrator and user documentation provided;

•  All Direct data uploaded; and
«  MealTracker 3.0 Classic is disabled

24. Amend Contract Agreement 2014-071, Exhibit F Testing by adding the following:

2. MatrixCare shall follow testing procedures as described in Attachment 8 - MatrixCare Quality
Assurance Process.

25. Delete Contract Agreement 2014-071, Exhibit Q, Section 1. Subscription System Maintenance
and replace with the following:

MatrixCare shall maintain and support the Systems and Software In all material respects as
described in the applicable program Documentation for the duration of the Contract and any
extensions.

1.1 MatrixCare's Responsibility
MatrixCare shall maintain the Application system in accordance with the contract. MatrixCare
will not be responsible for maintenance or support for Software developed or modified by the
State.

1.2 Maintenance Releases

MatrixCare shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.

26. Delete Contract Agreement 2014-071, Exhibit G, Section 4 Hosting and replace with the
following;

MatrixCare shall provide hosting services for the Matrix EHR Elite application and the
MealTracker Direct application for the duration of the contract in accordance with the
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New Hampshire Department of Health and Human Services
2014-071 Glencliff Electronic Health Records Enhancement

Amendment #1
specifications further described In Exhibit H; Requirements and Appendix A: Operational
Responsibilities.

The hosted production environment shall be deployed using the Multi-Tenant tenancy option
specified on the Price Quotation in Addendum 6. In accordance with the Multi-tenant option, the
State shares an instance of the Software with other MatrixCare customers.

System Availability Objective. MatrixCare shall use commercially reasonable efforts to ensure
that during the any twelve (12) month period, the Software shall be. available at least 99.5% of the
time during normal business hours, excluding scheduled maintenance and interruptions due to
feilures outside of MatrixCare's control. System availability will not t>e provided during (i)
scheduled network, hardware, software or application maintenance as well as scheduled
hardware and software updates from time to time; (ii) periods of disruption in state connections,
circuits or equipment; (iii) reasons of Force Majeure (including vi/ithout limitations strike, fire, flood,
delay in component assembly, failure of Internet, governmental actions, orders or restrictions, or
any other reason where failure to perform is beyond the reasonable control or caused by the
negligence of the performing party). '

Recovery Point Objective. MatrixCare shall perform backup procedures as follows: (i) weekly
full backups; (11) daily increment backups; and (iii) through the use of relational database backup
agent technology, transaction logs are backed up on desired intervals dally.

I

Recovery time Objective. MatrixCare standard objective shall be to resolve system outages
within 60 minutes of the occurrence of an outage for all matters that can be resolved by
MatrixCare. If an outage is longer than 60 minutes, MatrixCare will work with the Sate to ensure
the State is informed of the known issues and the resolution plan.

Performance Objective. Provided that the State provides sufficient bandwidth to prevent latency
for end user operations, performance of the Licensed Software in a hosted configuration will not
vary materially ftom the performance.of the Licensed Software in a Self-Hosted configuration. If >
the State provides sufficient bandwidth to prevent latency for end user operations and average
screen refresh time exceeds five (5) seconds, MatrixCare will use commercially reasonable
efforts to work with the State to isolate and rectify system performance bottlenecks.

State Participation. The State shall be responsible for:
•  Forecasting and scheduling need for test environments, subject to MatrixCare availability.
•  Providing and maintaining client workstations that meet the minimum requirements for
. the use of the software.

•  The State must procure and implement, at the State's risk and expense, a
telecommunications infrastmcture network with bandwidth adequate to accommodate the
State's use of the Hosting Services.

Although MatrixCare may assist the State in determining whether the State has adequate
bandwidth (e.g. based upon the Licensed Software configuration, the number of Concurrent
Users, the volume and nature of work at various times of the day, and other demands on the
State's network), the State agrees that determining the level of bandwidth of the State's network
and the cost to increase the bandwidth of the State's network in order to achieve an adequate
bandwidth is the State's responsibility.

27. Delete Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements, Table
1. Systems Requirements, Hosting Requirements - Operations, REQ # H-1 a and replace with the
following:
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H-la The State's production environment will be deployed using the standard High Availability
option, whereby the State's environment will use fault tolerant components at a single location,
including, but not limited to, a Tier 4 data center.

28. Delete Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements, Table
1. Systems Requirements, Hosting Requirements - Operations, REQ # H-2 and replace with the
fbllowing:
H-2 At a minimum, the System should support this client configuration; 13, 4GB RAM, Windows
7, IE9 but capable of running lEII and Edge and Minimum of MS 2010 If there is any office
integration.

29. Amend Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements,
Table 1. Systems Requirements, Hosting Requirements - Operations, by adding REQ #
H-18a Remote access shall be customized to the State's business application. In instances
where the State requires access to the application or server resources not in the DMZ, the
Vendor shall provide remote desktop connection to the server through secure protocols such as a
Virtual Private Network (WN);

and

H-18b The Vendor shall report any breach In security in confonnance with State of NH RSA 359-
C:20. Any person engaged in trade or commerce that is subject to RSA 358-A;3, 1 shall also
notify the regulator which has primary regulatory authority over such trade or commerce. All other
persons shall notify the New Hampshire attorney general's office.

30. Delete Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements, Table
1. Systems Requirements, Hosting Requirements - Operations, REQ # H-36 and replace with H-
36 Operating Systems (OS) and Databases (DB) shall be built and hardened in accordance with
guidelines set forth by CIS, NIST or NSA.

31.

Amend Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements,
Table 1. Systems Requirements. Hosting Requirements - Security, by adding REQ # H-43a All
servers and devices must have event logging enabled. Logs rnust be protected with access
limited to only authorized administrators. Logs shall lnclude System, Application, Web and
Database logs.

32. Amend Contract Agreement 2014-071, Exhibit H Requirements. MatrixCare Requirements by
adding the following Table 2. MatrixCare Meattracker Direct System Requirements:
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Table 2. MatrixCare MealTracker Direct System Requirements

^iSffieSlRequl^emerifiM^V

B-1 A Nutrition Management system that is compliant with current

regulations for long-term care facilities; including, but not limited to

B-2 Individualized tray tickets;

B-3 Production sheets;

6-4 Snack labels; '

B-5 Use of menus and ability to customize menus;

B-6 Provide 3,500+ salvable recipes, Recipe entry; '

8-7 Calorie, protein and fluid requirements;

8-8 Weight change monitoring;

The remainder of this page left intentionally blank
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B-9 Resident census reporting;

B-10 A web-based system that allows for flexible access;

B-11 A system that is compatible with mobile devices

B-12 A system that provides for EHR connectivity to allow the transfer of

resident data between MatrixCare MealTracker Direct and the EHR

system;

B-13 Provide daily production guides to ensure food is prepared In efficient

amounts;

8-14 Automation of tasks;

B-15 Nutrient Analysis

B-16 Cost Analysis

:■ • •• 'iGeneraliR^Irimehu!!^^'^^ '■
G-1 The General Requirements (G1 - G5) described in MATRIXCARE Table 1:

System Requirements are hereby incorporated into this table.

T-l The Technical Requirements (T1 - T3) described In MATRIXCARE Table
1: System Requirements are hereby incorporated into this table.

■"SeaTrt^Re^Jlrements.iJ^^
S-l The Security Requirements (SI - S21) described in MATRIXCARE Table

1: System Requirements are hereby incorporated into this table.
^Hosting^ Requirements - Operations

H-1 The Hosting Requirements - Operations (HI - H18b) described In
MATRIXCARE Table 1: System Requirements are hereby incorporated
into this table.

'Hc^ng'ReqiUreimntt^ -
H-2 The Hosting Requirements - Disaster Recovery (H19 - H28) described in

MATRIXCARE Table 1: System Requirements are hereby incorporated
into this table.

rHbstinilR'^ulrernehtis^Network
H-3 The Hosting Requirements - Network Architecture (H29 - H33)

described In MATRIXCARE Table 1: System Requirements are hereby
incorporated into this table.

:;HdstingTR«|u!rehiehB^Securttv,J^r^--'^l>-;
H-4 The Hosting Requirements - Security (H34 - H43a) described in

MATRIXCARE Table 1: System Requirements are hereby Incorporated
Into this table.

35 ri?ostii^ Reqi^^imnUlCService;Lever^i^^ - ^
H-5 The Hosting Requirements - Service Level Agreement (H44 - H60)

described In MATRIXCARE Table 1: System Requirements are hereby
incorporated into this table.
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33. Amend Contract Agreement 2014-071, Exhibit I Work Plan, MatrixCare Requirements by adding
the following Table 2 Mealtracker Direct Work Plan;

Table 2: Meaflracker Direct Work Plan

''Prt^tSpia^
jBmyersloh^-

1 Schedule

Planning

06/01/2017 06/01/2017 9:00am NHH and MatrixCare Identify date

for conversion.

2 Logistical

Planning
06/01/2017 06/01/2017 9:00am NHH and MatrixCare identify

location of current database prior

to date of cutover so we know in

advance what the process will be

to obtain the necessary files.

3 Resource

Planning

06/01/2017 06/01/2017 9:lSam NHH identifies person who will be

the Facility Administrator. This

user will have access and be

responsible for creating login

accounts for all other users.

1 ^

4 File Transfer 06/30/17 . 06/30/17 9:30am MatrixCare obtains database files

for initial account setup.

5 NHH

MeafTracker

Off-line

06/30/17 06/30/17 10:00am Previous version Is shut down to

prevent inadvertent logins.

6 NHH Account

Created

06/30/17 06/30/17 12:00pm MatrixCare creates new account

on Direct using database files
obtained previously.

7 Administrator

Account

Created

06/30/17 06/30/17 12:15pm MatrixCare creates initial login

account (Facility Administrator).

8 Administrator

Set-up

06/30/17 06/30/17 12:30pm Facility Administrator receives the

account creation email, verifies

the account and creates initial

password.

9 Transfer of

Resident

Profiles

06/30/17 06/30/17 12:00pm All Resident Profile details and

Menu Information will transfer

from 3.0 to Direct. (Allow 2 hours

from the time the backup is

received until data is available In

Direct.)
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?AfterT/^unt^

10 User Accounts

Created

06/30/17 06/30/17 12;15pm Facility Administrator creates

additional user accounts and sets

desired access levels for each

user.

11 User Training 07/11/17 & 07/11/17 & 07/11/17 & MatrixCare provides training

07/12/17 07/12/17 07/12/17

2:00-

3:00pm Or

as

requested

by the

Department

for an

earlier date.

opportunities to enable users to

become familiar with the iook and

feel of the new version web^based

version.

12 Documentatio As per As per As per Provide User and Administrative

n Department

needs

Department

needs

Department

needs

Documentation

12 Help Desk As per As per As per Users utilize help desk support to

Support Department Department Department ask any questions and get

needs needs needs clarification on any issues that

arise while getting familiar with

the new version.

13 Alt Data

Loaded

06/30/17 06/30/17 12:30 pm Direct data is uploaded from the'

data backup and MealTracker 3.0

Classic is disabled to prevent

information from being put into

the old system.
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This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

The State of New Hampshire,
Byand through its Department of Health and Human Services and
woartrnent of Information Technology, ^ Af

Date

Tery A. Meyers, Commissioner
ite of New Hampshire

Department of Health and Human Services

Date

.jijion
Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date

WhUehurat.'Senidr Vice Presiden
MatrixCare, Incorporated

Acknowledgement'
State of County of on

officer, personally appeared the person identified above, or satisf;
before the

undersigned officer, personally appeared the person identified above, or satisfactorily proven to be the
person whose name is signed above, and acknowledged that s/he executed this document in the capacity
indicated above.

Slan ;e o(Notary^blic or Justice of the Peace

*V or Justice onhe Peace

KAMI KAY SANDERS
Notaiy PubUc-Mbinesata
CiOTrtwion &yee> Jan 81. aoao

The precec
execution.

Date Q

dment, having been reviewed by this office, is approved as to form, substance, and

OFFICE OF THE ATTORNEY GENERAL

/6 Toy

r

( /Nam®: n< rA- <S^

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

TlOe:

Initial all pages
MatrixCare Initials:

Date: Page 14 of 14



State of New Hampshire

Department of State

CERTIFICATE

1. William M. Gardner. Secretary of State of the Slate of New Hampshire, do hereby certify that MATRIXCARE. INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on October 24. 2013.1 further certify ihut all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this olUcc is

concerned.

Business ID: 699472

•^1

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to he afltvcd

the Seal of the Slate of New Hamp.shirc.

this 8th day of May A.D. 2017.

William M. Gardner

Secretary of State



MartrixCare
Integrated Care. Better Outcomes.

hiked

D*U Filed : 05-U8 2017 JO.liU HM '

EITeciive Oau : OSDS/2017 (M }0 GO PM !

Filing «;}S924}-) PBgc}:! |
BiainettIO 6W.)73 t

Williim M, Girdncr

Secreiary of Suic
Slite of Nw HnmpkhiK

April 25. 2017

NH Depaitment of Stale
Corporate Division
State House, Room 204
107 North Maio Street

To Whom It May Coocem:

TleaselfiaalTCcffificaic'ofGood Standing fofWatrixCarc, Inc. businesVW699472, to:

MatrixCarc, Inc.
Attn: Payroll
10900 Hampshire Ave S
Suite 100

Bloomington MN 55438

Enclosed you will find a check for the S5.00 fee.

Should you have any questions, I can be reached at 952-995-9705.

Thank you.

Kime Wildena

Payroll Manager

MvlrtxCare
10900 htampshlft Avenue South,
Suite 100

Bloomington. MN SS436

Tolt free: (800) S690322

Fax; (9S2}99S-973S
wvMv.mstr1zcare.com



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner. Secretary of State of the State of New Hampshire, do hereby certily that MATRIXCARE. INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on October 24. 2013.1 fudher cenify that ail Iccs

and documents required by the Secretary of State's office have been received and is in good standing as far as this onice is

concerned.

Business ID; 699472

S&.
m

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to he afiisai

the Seal of the State ofNew Hampshire,

this 8th day of May A.D. 2017.

William M. Gardner

Secretory of State



CERTIFICATE OF VOTE

I, John Damaaard

(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of MatrixCare

do hereby certify that:

(Agency Name)

2. 1 maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

RESOLVED: That the Chief Financial Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter Into the said contract with the State and to
execute any and all documents, agreements and other Instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the _2a_ day of Aoril 2017 .
(Date Contract Signed)

4. James Evans

(Name of Contract Signatory)

of the Agency.

is the duly elected Chief Financial Officer
(Title of Contract Signatory)

STATE OF

re of the Elected Officer)nat

County of.

The forgoing instrument was acknowledged before me this M day of, M\r^j2ol7.
By

(Name of Elected Officer of the Agency)

(NOTARY SEAL)

RSSANKAY Justice of the Peace)KAMI
Notary

2020Uv CsnvrMon JM)

Commission Expires:

NH OHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1,2005



AC^cf CERTIFICATE OF LIABILITY INSURANCE DATE (MliWlDrrrYYI

12/6/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERT1RCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an ondorsemertt A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsementis).

PAOOucea

Associated Benefits and Risk Consulting
7555 Market Place Drive
Eden Praire MN 55344

Jenny Savior

cwv 952-947-9700 f**}? ««,. 952-947-9793
Jenny.Saylor@AssociatedBRC.com

IKSURERtSI AFFOROfNC COVERAGE NAICa

MSURERAiTravelers Indemnity Company 25658

MSUREO

MatrixCare, Inc.
MDI Achieve, Inc. dba
10900 Hampshire Ave South #100
Bloomington MN 55436

INSURER B ;Travelers Prop. Cas Co of Amer 25674

INSURERc:Phoenix Insurance Company 25623

INSURER D:

MSURERE:

INSURER F;

COVERAGES CERTIFICATE NUMBER: 771923072 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTTMTHSTANDING ANY REQUIREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR
LTR TYPEOFMSURANCE POLICY NUMBER

POLICY EXP
IMMmOrtYYYI UHTTS 1

A X COMMERCIAL 0JIERAL UABtL/TY

75 nri OCCUR
Y Y 63021B4L56A 7/1/2016 7/1/2017 EACH (XCURRENCE S1.000.000

1 (XAIUSMAI
DAUAGklOHLNItU
PRFMISFS fF* Mcurmnenl S 300.000

MED EXP (Arv one parson) tio.ooo

PERSONN. A AOV INJURY S1.000.000

1 GENt AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE S2.000.000

POLICY 1 1 r^LOC
OTHER:

PRODUCTS - COMPOP AGO $2,000,000

s

~A~ 1 AUTOMOeaE LlABLrTY 1 Y Y BA2ie4LS6A 7/1/2016 7/1/2017 CUUmNUJ LIUIT
lEaeeddenii *1.000.000

ANY AUTO SOOILY INJURY (Par parson) s

HIRED AUTOS 1

BODILY INJURY (Per acddant) s

X X
NONOVWED
AUTOS

' PROPfiKTY DAHAUh
: IParacddami i

s

1  1
s

B IT UMBRELLA UAB

EXCESSUAS

^ OCCUR N CUP468M4403 7/1/2016 7/1/2017 EACH OCCURRENCE $10,000,000

CLAIUSMAOE AGGREGATE $10,000,000

DED 1* 1 RETENTION$10.000 1 $

c WORKERS COMPENSATION
ANDEWaOYERS'UABtUTY

ANYPROPRIETOR/PARTNEfUeXECUTTVE
OFFCEftMEMSER eXCLUOeO?
(U«nd«tofy In NK]
If VM UIOBC
OES6upT)ON of operations belo*

NIA

Y U&468M3S84 7/1/2016 7/1/2017 V PER OIH-
* STATUTE FR

E.L EACH ACOOENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LIMIT $1,000,000

B Tadinology EAG
Ind Networtc & Infonnstion
Security Liability (Cyber)

ZPL14S13804 7/1/2016 7/1/2017 S10.000.000 Each Act
$10,000,000 . AggregalB
SSO.OOO DeductUe

oeSCRIPTKM OF OPERATIONS / LOCATIONS f VEHICLES (ACOR0101. Addition*! R«n*rlu Schidut*. msy b* amcM H mor* tpM* H raquM)

General Liability: Blanket Additional Insured; Blanket Waiver of Subrogation (Endt 4CG D4 17 01/12);
Blanket Primary/Non-Contributory Coverage (Endt #CG 04 25 07/08). Automobile Liability: Blanket Waiver
of Subrogation (Endt #CA T3 40 08/08); Blanket Additional Insured (Elndt SCA t4 37 08/08). Umbrella
follows form of underlying coverages. Workers Compensation: Blanket Waiver of Subrogation (Endt #WC 00
03 13); Technology (Cyber) Errors & Omissions Blanket Additional Insured - as required by written
contract or agreement

NHDHHS
36 Clinton Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE OCSCRiSED POLtCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

ACORO 25 (2014/01)

® 1988-2014 ACORO CORPORATION. All rights reserved.

The ACORO name and logo are registered marks of ACORO
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Nicbolu A. Touffipt*
ConumMjooer

William L Bcfgeroer
Chief Infinmation

Officer/Diroctor

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, N.H. 03301

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF INFORMATION SERVICES

129 PLEASANT STREET, CONCORD. NH 03301-3857
603-271-8160 1-800-662-3345 Ext 8160

Fax: 271-4912 TDDAcceee: 1-800-735-2964 www.dbhs.oh.coT

March 19,2014

REQUESTED ACTION

feU Uj(plfL
(qtiiOTQi

Authorize the Department of Health and Human Services, Office of Information Services, to enter into a
sole source contract with MDI Achieve, Inc. (Vendor #220806) at 10900 Hampshire Avenue South, Suite 100
Bloomington, MN 55438 in the amount of $91{425 to upgrade and operate Glencliff Home's integrated clinical
and fmanciaj software system, effective April 9,2014 or upon date of Governor and Executive Council Approval,
whichever is later, through June 30,2017.

Funds are available in SFY 2014 through SPY 2015 and anticipated to be available in SFY 2016 through
SFY 2017 upon the availability and continued appropriation of funds in future operating budgets with authority to
adjust amounts between State Fiscal Years if needed and justified.

05-95-9S-9S4010-5952 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, OFFICE OF INFORMATION SERVICES, OFFICE OF
INFORMATION SERVICES

State Fiscal Year Class Object

2014

2015

2016

2017

102/500731

102/500731

102/500731

102/500731

Total

Pass Title

Contracts for Program Services
Contracts for Program Services

Contracts for Prograni Services

Contracts for Program Services

Budget

SI 0,226

S20,823

S35,188

$25,188

591,425

EXPLANATION

U)is contract is identified as sole source. Glencliff Home currently uses MDI Achieve, Inc.'s Pathlinks
application that is used for clinical and financial management. The purpose of this contract is to upgrade and
operate Glencliff Home's application to Matrixcare, a proprietary application developed and operated by MDI
Achieve, Inc. In addition, MDI Achieve, Inc. is in a unique position to provide application upgrade support
including a Matrixcare experienced Project Manager, data conversion, deployment and training.

Glencliff Home is required to upgrade their application as detailed below:
• To provide Electronic Health Records capability needed to interface with the New Hampshire

Health Information Organizations* Health Information Exchange



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

March 19. 2014

Page 2

•To enable continued processing of Medicaid Claims through adoption of federally mandated ICD-
10 Diagnosis Codes used to report medical diagnosis and inpatient procedures.

Should the Governor and Executive Council determine not to approve this contract, GlenclifTHome will
be unable to continue submission of Medicaid Claims starting in SFY 2015 that will result in a significant loss of
federal revenue of a projected $500,000 per month.

Source of Funds: 60% federal funds, 40% general funds.

Geographic area to be served: Statewide.

In the event that the Federal funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

William L. Baggeroer
Chief Information Officer/Director

Approved by:

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services' Mission is to join communities and Amities in providing
opportunio'es for cititens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.r\h.gov/doU

Peter C. Hastings
Commissioner

April 1, 2014

Nicholas Toumpas, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Toumpas;

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to enter into a contract with MDI Achieve, Inc. of
Bloomington, MD as described below and referenced as DoIT No. 2014-071.

The purpose of this contract is to upgrade the Glencliff Home's clinical and
financial system to MatrixCare, developed by MDI Achieve. Included in this
upgrade is the adoption of federally mandated ICD-10 Diagnosis Codes, full
implementation of Electronic Health Records, and migration to a new-hosted
operations model. The amount of the contract shall not exceed $91,425.00 and
the term of the contract shall be from Governor and Executive Council approval
through June 30, 2017.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council.

SinccTi

Peter C. Hastings

PCH/ltm

RFP 2014-071

cc: Elizabeth Shields, DHHS
Leslie Mason, DoIT



STATE OFNEW IIAMTSHIRC

DEPARTMENT OFHEALTTl AND HUMAN SERVICES

CLENCLIFT ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACT AGREEMENT 2014-071, PaRT-I

AGRSMEHT

The State or New Hampshire and the Contractor hereby milually apec as Tollows;

GENERAL PROVISIONS

I.) dale Agency Name

Department of Health and Hwnan Services, GienclifT
Home

1.2 State Ageney Address

129 Pleasant Sreel, ConcordNH 03301

1.3 Contractor Name

MDI Achieve. Inc.

1.4 Contractor Address

10900 Hampshire Avenue South. Suite 100

Bloomineon. MN 55431

I.S Contractor Phone

Nmber

314-439-6493

1.6 Accotmt Nmber

010-09S-59520000-

500731

1.7 Completion Date

6/30/17

1.8 Price Limitation

S91.425.00

1.9 CoRtracingOfficer for State Agency
NichoiasA. Totmpas.Commissioner

1.10 State Agency Teleftione Nunber

(603)271-9446

1.11 Coniri^r Sign^e 1.12 NameandTitleofComnctorSignatory

John M. Dampard. President

1.13 Acblowledgdmeni; State of ^A•>4 .Cointyof

On *^1 *£>1 (Ti • the understgtted officer, personally appeared the persott identified in block
1.12, or samiaadnly proven to be the person whose name is signed in block l.l 1, and acknowledged that i/he

l.l3JSim.i»eofNoftr^ieor J«siiceorthcPea|^a^KAMI KAY SANDERS 1
Notary Pubito-Mlnnoaota

Iseaflfc— Commfteton Exphoa Jan3t.?0lS '
1,13.2 Name and TitlroF Notary or Justice of the

A<^'SitbTA.j-r fcuT/aolt
1.14 r-St^e Agency ̂ atiae ^ p, 1.15 NameartdTitle of State Agency Sipiatory

1.16 Approval by the N.H. Department of Adminitiraiion.lHvislon of Personnel (tfapplicabU)

By: ^ Director, On:

1.17 Approval by the Attorney General (Fc^. Substance and Execiiion)

1.18 Apprdval by the Governor^ Executive Comcil

Bv: On:

c

62.

2014-<n I ClnelifEl tctit^e Kc4th R«eerdi EnhMcenKni
inilUA DHcAIIPtcr*
MDi Actacx.lM.Iniaiti^

4t20-l70l-9a30. ' t

t efM

VERSION 20



STATE OFNEW HAMPSHIRE

DEPARTMTNT OF HEALTH AND HUMAN SERVICES

CLENCLTTTELGCTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTACREIWINT Z0I4 <I71. PART I

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Sliie of New

Htmpshire, Klingihtough the asency ideniiriedin btock I.l TReie'). engage] contractor identined in block
1.3 ("Conraoor^) to perform, and tNrContnctcr shall perform, the wrk or ule of goods, or both, identified
and more particularJy described in the attached EXHIBIT A which is incorporated herein by referetKc
CServices").

3. E3TECT1VE DATlXCOMPLEnON OFSERVICES.

3.1 Notwithstanding any provision of this Agreement to the contrary, and stttject to the approval of the
Governor and Executive Cotncil of the State of New Hampshire, this Agreement, and all obligations of the
parties heremder. shall net become effectiw imti the date the Governor and Executive Cotncil approve this
Agreement {-Effective Dele").
3.3 If the Contraaor commences the Services prior to the Effeetive Date, all Services performed by the
Contractor prior to the Effectrve Date shall beperfamedai thesoleriskof the Contractor, and in the evert that
this Agreement does not become effective, the Sate shall have no lability to the Contractor, including wiihoit
limiiaiidn,any obtigation to pay th; Contraaor for any costs incirredor Services performed Contractor must
complete all Services by .the Completion Date specified in block 1.7.

4. CONDITIGNALNATUREOFACREIMENT. Noiwiihstandingany provisionof thb Agreement to the
contrary, allobliptions of the Slate heremder, including without limitation, the continuance of payments
hereunder, are contrgent igwn the availability and continued appropriation of funds, and in no eveni shall the
Stale be liable for any payments heremder in excess of such available appropriated fmds. In the event of a
reduction or lermnation ofappropriaed finds, the State shall have the ri^i to withhold payment mtil such
funds become availaUe. if ever, and shall have the right to leiminatethis Agreement immediatety upon giving
the Contractor notice of swh termination. The State shall not be required to transfer funds from any other
account to the Accomt ideniiried in blxk 1.6 in the event funds in that Account are reduced or mavailable.

i CONTRACTPRICETPRICE LIMITATION/PAYMENT

5.1 Theconraci price, method of payment, and terms of paymetk are identificdandmore partcularly described
in EXHIBIT B which is incorporated herein by reference.
S.2The paymen by the Slate of the contract price shall be the only and the complete reimbivsement to the
Contractor for all expenses, of whatever natwe incirred by iheCoiSractorin the performance hereof, and shall
be the only and the complete compensation to theConincior for the Services. The Rate shall have no liability
to the Contractor other than the contract price.
5.3 The Slate reserves the right to offset from any amomts othawise payable to the Contractor mder this
Agreement those liqudated amounts rcqureder permitted by N.H. lUM 80:7 through RSA 80:7-c or any other
provision of law.
5.4 Notwithstanding any provision in this Agreement to the contrary, and notwithstanding unexpected
circumstances, in no event shall the toul of all payments authorized or Ktially made heremder, exceed the
Price Limitation set fonh in Uock I.B.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND RESULATIONS/ EQUAL
EMPLOYMENT OPPORTUNITV.
6.1 Ineonneaicn with the perfbrmance of the Services, the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or mmicipal authorities vthich impose any oUipiion or dity
upon the Contractor, including but not limited to, civil rights and equal opponunity laws. In addition, the
Contractor shall comply with at) applicable copyright laws.
6.2 During I he term of this Agreement, the Contractor shall not dixriminse against employees or applicants for
employment because of race, color, religion, creed, age, sex, handicap, sexual orientJlio^ or national origin and
will lake affirmitive action to prevent such discrimination.
6.3 if this Agreement is funded in any part by monies of the United States, the Contractor shall comply with all
the provisions of Executive Order No. 11246 ("Eqial Employment Opporimity"), as sigrplemcnled by the
regidtt ions of I he United States Depanmcntof Labor(4l C.F.R. Part 60), and with any rules, rcgidations and
guidelines as the Sate of New Hampshire or the United States issue to implement ihex regulations. The

2014.0? I OWnclirClcelfvir H<4ih it«<er<h EntarccncM
tnilUAOilrAII Ptfn
.MDI \y] * ̂  Pate 7

version 20

4i2o-r?oi.«no.



STATE OFNEW HAMPSHIRE

DEPARTMIMT OFHEALIH AND HUMAN SERVICES

CLINCUFFELECIRONIC HEALTH RECORDS E>HANCEME74T
CONTRACTACREEMBVT 2014.071. PARTI

Contractor firther epccslo peimil the Stilc or United Slilcsacceutoany of the Contractor's books, records
and accounts Tor the pirpose of asccniininc com^itrtce with all nies, regidaiions and orders, and the
covenants, terms and conrSiions of this Acreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all personnel necessary to perform the Services. The

_ Contractor warrants that all personnel tnpg»l in the Services shall be qtatified to perform the Services, and
shall be properly licensed and otherwise aiahorized to do so raider all applicabte lawi
7.2 Unless othawise authorized in writing dring the term of this Agreement, and for a period of six (6)
months after the Completion Date in block 1.7, the Contractor shall not hire, and shall not permit any
siAcontractor or other person, firmer corporation with whom it is engaged in a combined effort to perform the
Services to hire, any person who is a Slate employee or offtcbl, who is materblly involved in the prociremeni,
adninistratlonor performance of this AgrccmeiX. This provision shall siaviveiominstion of this Agreement.
7.3TheCoiBiaaincOrncospecifiedinblock l.9,orhisorhasticcessor,sh^lbeiheSlate'sreprcsenutive. In
the event ofanydispiieconcemingtheimerpretaiion of this Agreement, the Coniraaing OfTicer's decision
shall be final for the Slate.

t. EVENT 0FDEFAULT7RIMEDIES.

t.l Any oncormweoflhe fdlowingactsor omissionsofa party, which remains incired for thirty (30) days
from the date it receives notice ofsuch from the other party, shall constitiae an event of default heretnder (an
"Evert of Defauli");
t.l.I failire to perform the Services satisfactorily or en schedtde;
1.1.2 failwe to submit any report required heretoider;
t.1.3 failwe to render payment when due and payable; antFor
8.1.4 failirc to perform any other covenant, term or condition of this Agreement.
8.2 Upon iheoccurretKCof any Event ofDclatil. (he non-defatiting party may take any one. or more, or all, of
the following actions;
8.2.1 give the dcfaidlingptrty a written notice specifying the Event of Defaiil and requiring it to be remedied
within a specified amount of lime, after which (his Agreement will terminate, effective two(2)days after giving
the non.defaiiting party provides a notice of termination;
8.2.2 give (he defaulting party a wriito) notkc specifying the Evert of Default and stspenrfing all payments or
Services to be made wider this Agreement and ordering that the payments or Services then due, which would
otherwise be performed or paiddwingthe pcrbdfrom the date of such notice inttl such time as the Event of
Default has been cwed;

8.2.3 set off against any other obfigatbns ihenon-defaiiting party may owe to (he dcfaultmgpany any damages
ihe non.defaulling party si/fcrs ty reason of any Event of Default; antFor
8.2.4 treat the Agreement as breached andpwsue any of its remedies at law or in eqiily, or both.

9.DAXA/ACCESS/C0NFTDENTlALrTy/PRESERVATION.

9.1 Asioed in this Agreement, the word "data" shall mean all information and things developed or obtained
dwing the performance of. oracqdrcd or developed by reason of, (ha Apeemeni, including tu not limited to.
all studies, reports, files, formiiae, swveys. maps, charts, sowid recordings, video recordings, pictorial
reproductions, (Fawingj, analyses, graphic representations, computer programs, comptser printouts, notes,
letters, memoranda, papers, and documents, all whether nnishedcr wiflnished.
9.2 All data and any property which has been received from the State or pwchaaed with fwids provided for that
pwpose wider this Agreement, shall be the property of (he Stale, end shall berctwnedtothe State igwn demand
or ipon termination of this A^eement for any reason.
9.3Confideniialiiy of(bta shall be governed by N.H. RSA chapter 91-A or other existing law. Discloswe of
data requires prior written approval of the Slate.

10. TERMINATION. In the event of an early termination of this Apeement for any reason other than the
completion oft he Services, the Contractor shall deliver to the Coraraciing Officer, not later than fifteen (15)
days after the date of iermsiation. a report ("Termination Report") dcsaibing in detail all Services performed,
andlhecontraa price earned, to and including the date oftermination. The form, sut^ea matter, content, and

]014'07l Cktdim m Hegili Itceordi Eahanwfmat
InilMAOtwADP^tt

4120.t701.sm0 I

r*ir}or(t
VERSION ze



STATE OFNEW HAMPSHIRE

DEPARTMINT OFHEALTH AND HUMAN SERVICES

GLENCLIFT ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACT AGREEMENT 2014.071, PaRT-I

ntonber orcopies of (he Terminal ion Report shall be identica) to those of any Final Report described in the
attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE In the performance of this Agreemen iheCoitricior
is in all respects an independent comraoor, and b neither an aeeni nor an employee of the Sate. Neither the
Contractor nor any of its ofTicers. employees, aeentt or mernben shall have aiahoriiy to bind the State or
receive any benefits, workers' compensation or other emolments provided by the Slate to Its employees.

12. ASSIGNMENTTDELECATION/SLIBCONTRACTS. The Contractor shall not assign, or otherwe
transfer any interest in this Agreement without the prior written consent of the N.H. Department of
Aihninistraiive Services. None of the Services shall be subcontracted by the Contractor without the prior
written consent of the State.

13. INDEMNIFICATION. The Contrador shall defend, indemnify and hold harmless the State, its ofTicers
and employees, fiomandapinsi any and all losses suffered by the Slate, its ofncers and employees, and any
and all claims, liabilities or penalties asserted against the Slate, its officers and employees, by or on behalf of
any person, on accotriof, based or resUlingfrom, arising out of(or which may be claimed to arise out oO Utc
acts or omissions ofthe Contrador. Notwithstanding (be foregoing nothing h«ein contained shall be deemed
to const kuie a waiver of the sovereign immiaihy of the Slate, which immimity is hereby reserved to (he Slate.
This covenant In paragraph 13 shall survive the termination of this Agreement.

14. INSURANCE

14.1 The Contractor shall, as its sole expense, obtain and maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following insurance:
14.1.1 comprehensive general liability insurance againn all claims of bodily injury, detlh or property damage,
in amoistcs of not less than S230.0(X> per claim and S2,000,000 per occtrrencc; and
14.1.2 fire and extended coverage inswance covering ail properly siAjeci lo stirporapaph 9.2 herein, in an
amount not less than 80% of ihe whole replacemenl value of ihe properly.
14.2 The policies described in subparagraph 14.1 herein shall be on policy forms and endorsements apptovcd
for use in the Stale of New Hampshire by the N.H. Depaitmcnl oflnsurance, and issued by insurers licensed in
the Slate of New Hampshire.
14.3 The Contractor shall firnishio the Contracting OH'tcer idenlined in block 1.9, or his or her successor, a
eeriiricae(s)ef instrance for all insurance re(|uired uider ihisAgfeemerf. Contractor shall also ftrntsh to the
ContractingOfHoer identified in block 1.9.or hbor her successor. certiHcatefs) of insirancc for all retKwsiKs}
of insirance required under this Agreement no later than fifleen (IS) days prior to the expiratbn date of each of
the insurance policies. The certiflcatefs) of insurance and any renewals (hereof shall be attached and are
incorporated hercs) by reference. Eachcenifiate(s) of insurance shallcontabadauserequiringthe insura to
endeavor to provide the Contract IngOfGcer ideniircd in block 1.9, or his or her successor, no lessthanien (10)
days prior written notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies and warrants (hat the Contractor is in
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A ("Worktri" Comptiuaiion").
15.2 To the extent the Contrador is subject to (he requirements of H.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontrador or assignee to secure and maintain, payment of Workers' Coti^enflion
ineonneciionwiihactivkietwbichthepersonpropotestouujerukepursuant to this A{^ecmen(. Contrauor
shall firnish the Contracting Officer identified in block 1.9, or his or her successor, proof of Workers'
Compensation in Ihe manner described in N.H. R&A chapto 281-A and any applicable renevnl(s) thereof,
which shall be attached and are incorporated herein ty reference. The Stale shall not be responsible for
payment ofany Workers' Compensation premiuns or for any other claim or benefit for Contractor, or any
subcontractor or cmdo^xe of Contractor, which might arise under applicable Sialeof New Hampshire Wotkos'
Compensation laws in connection with the performance of the Servica under this Agreement.
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14. WAIVER OF BREACH. No failure by the Stale to enforce any provisions hereof after any Event of
Default shall be deemed a waiver of its rights with regard tothat Event of Default, or any siiaequent Event of
Default. No express failure to erforee any Eveit of Default shaO be deemed a waiver of the right of the Sate to
enforce each and all of the provisions hereof upon any further or other Event of Default on the part of the
Contractor.

17. NOTICE Any not ice by a party hereto to the other party shall be deemed to have been duly delivered or
gjven at the time of mailing by certified mail, postage prepaid In a United Slates Post onice ad^essedto the
parties at the ad±esses given in blocks 1.2 and 1.4, herein.

15. AMENDMENT. This Apccneia may be amended, waived or discharged only by an instrmeni in writing
signed by the parties hereto and only after approval of such amendment, waiver or discharge by the Oovcrnor
and Executive Cowcil of the Rate of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This Apeemeni shaD be construed in accordance
with the laws of the Slate of New Hampshire, and is tnnding upon and inures to the benefit of the parlies and
their respective siccessors and assigns. The warding used in this Agreement is the wording chosen by the
parties to express their mutuil intent, and no rule of construction shall be applied against or in favor of any
party.

20. THIRD PARTIES. The parties heroo do not intend to benefit any third parties and this Apeement shall
not be construed to confer any such benefit.

21. HEADINGS. The headings throu^u thcApeement are for reference pirposes only, and the words
contained ihaein shall in no way be held to explain, modify, amplify or aid in the iiierpreixion, consiivction or
meaning of the provisions of this Apeement.

22. SPECIAL PROVISIONS. Addit bnal provisions set foith in the attached EXHIBIT C arc incorporated
haein by reference.

23. SEVERABILITT'. In the evert any of the provisionsofthisApeemeTt are heldby a cowt of competent
jurisdction to be contrary to any strtcor federal law, the remaningprovisbnsofihis Apeement will remain in
fult force and effect.

24. ENTIRE AGRE2MENT. ThisApeemert, which may beexeciAcdin a nisnberofcowierparts.each of
which shall be deemed an origind. constitisesthe entire Apeemert and imderstanding bet ween the parties, and
siperscdes all prior ApeemeiMs and irderslandinp relatinghcreu.
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TERMS AND DEFINITIONS

TIk followins Genera) oorSrading lenns aid definitions apply except as speaTically noted
elsewhere in this document.

3PC Third Pariv Claims

Acccplaace Notice from (he Stale (hat a Dclivenble haauiisfied Acceptance Test or
Review.

Acceptaoce Lcller An Accentnncc l^iernrovideanotice tiomthe State ihaa Deiiverabiehas

satisfied Acceptance Tests or Review.

Acccptaarc Period The limeframe tbaina which ibe Acceoitnce Test is performed which
shall in no event exceed sixty 1601 <bvs.

Acceptaoce Teat and Review Ted« nerformeti in determine that no Defects exist in the application
Software or the Srstem.

Acceptance Teal Plan The Aecentance Teat Plan nmvidedhv MDI Achieve andMareedin Iw the

Slate that describes at a minimm. the specific Acceptance process,
criteria, and Schedule for Deliverables.

Acceai Ceslrol Sipporls the manegemeni of permissions for logging onto a computer or
network.

Agrcemenl This contract between DHHSand MDI Achieve, Inc. which has been duly
executed and is legally binding

ALF Assisted Livina Facility

ADcillarlea

AP/CL Accoinis Payable/ General LedRcr

AppcDdia .Stamlementary material thai is collected and appended at the teck of a
doctanem.

AR Accoisits Receivable

ARBF Accomis Receivable Balance Forward

Andit "Dai 1 Captureaad
Aaalrata

Annnru the ideniincation and monitoring of activities within an
application or system

AUTOACINT The tool that moves files between MatrixCare and ePremis

Beat and FlnaJ Ofrer(BAPO) For neeoliatcd oroctfcments, a Vendofs final offer following the
conclusion of discussions.

CCP Chants Control Procetkaes

CcrliScatloa MDI's written declar«innwi|hfJI HinnortinaaivdMriiten Docimeitatinn

fincludinr wilhnil limititinn test resuils at annjicaNe) that MDI has

comoleteddeveioomentofthe Deliverable end certified its readiness for

applicable AcctDlance Teslineor Review.

Cbaagc Control Formal nrncessfnr initiaine changes lolhc proposed solilion or process
once develooment has benn.

Cbangc Order Formal dncumeniaiion prepared for a proposed change in the
Specifications.

CHARGCMAS7ER The table that defines the payers tales and general ledger aceounit for
anciliaries end room charees.

CID Client ID

CM Confitiration Manteement

CMC Claims Manaeement Oiestionnaire

COA Chart of Accounts

CoRinlelien Date F.nddate for (he Contract

Confidential Information Information required to be kepi Confidenlia! from unaulhorized disclosire
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u deftned in Section 11 under the Contract.

Ceo tract This Acreentcn between the State ofNewHafflnshirc end a Vendor, which

creates hindine nNieations Tor eKh party to perform as speciHed in the
Contract Documents.

Contract Cwiclnsioa Refers to the cnnchKtnn nf the rr)ntmct f<nr snv tcssnn irtcliiline Ka nni

limited to. the succcsfd Contract completion, termination for
convenience, or termination for defaidl.

Cob tract Docaatents DnctsrtentsthatcomprisethisContraa(SeeContract Agreement, Section
l.l)

Con tract Maaattrs The nersons identified hv the .State and MDI who shall he re.«>onsih)e for

all contractual authorization and arhninistraiion of the Contract. These

reiotftnsiNiitie.s shall Irtciude hut not he limited to nrncessine Contract

Docianeniation. ohtainina cxealive annrovais. trackine cnids and

oavmenis. and rcoresentina the oarlies in all Contract achninislraiive

aaivities. (See Section 4: Conirocl ktonattrntM)

CONV Conversion

CONVSPC Conversion Specialist

Coavtnioa T^sl A less toensire that A Dara convention nrocesscAnecttvtake.s Data from a

leciev system andsiccessfdiy converts it to a form lhacan be used by the
newS/stem.

COTS Commercial Off-Thc-9Klf Sod ware

CR Chanpe Request

Co rc Period The sixty (60) <tav periodfoHowina written notiOcation ofa default within
which a defauliins party must cure the default identified.

Coftoen Code Code ifeveloped by MDI tpcctrically for this project for the State of New
Hampshire

Caitoen Software 5!nf)ware developed by MDI specifically for this prejeci for the Sate of
New Hampdiire

Data A oartv's records, files, forms. Data and other docunenis or informatioa in

either electronic or paper form, that will be ised /convened during the
Contract Term

DBA Databaae Administntor

Dc ndcndcs^Rcti A failure, deficiency, or defect in a Deliverable resulting in a Delivcrtfile,
the Software, or the ̂ siem, not conforming to its Specillctfion.

Class A Dcflcleocy - iSojfwora • Criticat. does not allowSyslemto opeme,
no work aroiatdand interferes with immedialepaiienlcare. demands

immediate action; Non Sefhtart - Services were inadequate such that the
system remains inoperable ai>d requires immediate re-performance of the
Service.

ClatsB Dcfidcncy-So/hrurr- itnporun,does not stop operation and/or
there is a work around and user can perform tasb; Wriutn Docainen/arion
• portions of infonnaion are missingor unintelligible; Von Sojtirart •
Services were deflctenl, require reworking, bu do not reqiire re-
performanoe of (he Service.

ClamCDcflelcftcv - Sofrwart - minimal, cosmetic in nature, minima)

effect on System, low orioritv and/or user can tee Astern: Wrinen

Documeniailon • minimal chanses reouiredandof minnr ediline nature:

^fonXo/hrart - Services reoure only minor reworking and do not require
re-performarKc of the Service.

Deliverable A Deliverable is anv Written. Soflwore. or Non-Software DeliveraUe
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DEPARTMENT OFHEALTH AND HUMAN SERVICES

CLENCLIFT ELDCTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTACREIMETCr 20I4-07I. PART-2

fletier.reoon. minial. book.otherV orovidedby MDI to the Sate or indei
the terms of a Contract reoulremeni.

Dcpinraent > Art agency of the Sate

Derartncttl Af Inlbmstloa

TechoolocvlOom

The nenartmem nf Inrnrmaiinn Technnlnev eflablished inder RSA 21-R
by the Leitiiiature elTective September 5. 200S.

DititilSlpaaiuii Guuaniees the inaltered Hale of a Hie

Docamcolatioa All infnrmMinn that deacrihesihe innallatinn nperalion, and use of the
Soflware. either in printed or electronic format.

EHectivc Date The Cnniraei and all rtNieaiirtn* Af (he nartiec hereinder shall hecnme

effective on the date the Governor and the Execuive Coutcil of (be Sate

of New Hampshire approves the Contract

cMAR Electronic Medication Administration Record

Ehrrvotien S^^rts the cncodinc of data for sectaitv pirposes
Ebhaacemcaii U(tdste.v additions, mndificaiinns to. and rtewrelease.* for the SnflMre.

and ail chanaei tn the Doctaneniaiinn a.* a result of Enhancements.

includiniL but not limited to. Enhancements produced by Chance Orders

ePREMIS MatrixCare Claims Management Syaem

FAC Facility

Hrm Filed Price Contract A Firm-Fixed-PriceCorttiact provides a orke that is not subieci toirscrease.

i.e . adiiMment on the basis of MDI's con experience in performing the
Contract

Fini ElfcctlveUte Thedav (bii the Citsinmer heains iisina anv nan of the .^«iem in a live

production environment for its intended ourpose (not solely testing) with
Ktual patient and'or resident information.

Billy Loaded Rates arc kclutivenf all allowaNeexncnses. inckidina. Kl not limited tn;

meals, holcl/housing, airfare, car rentals, car mileage, and out of pocket
expenses

G2 Croia) 2

CAAP CenerallY Accepted Accoiaiting Principles

CL General Ledger

GO-LIVES The use of live production data in that particular module/area

Gevemor and Eiecntivc

Coaacil

The New Hampshire Governor and Executive CourKil.

Harveit Software to archive and/or control versions of softvinre

HW Hardware

lA Imokmeniation AnaivH

IDiec admin identify sectritv admininrators

Ideotincatiaa aadAutkcBtlcalioa Stmoorts otxainine tnfnrmflion ahoix those naflies attonnioi tn loir m to a

system or application for secirity pirposes and the validation of ihoK uteis

Implemcatatioo The oroccss for making the System fully operational.for processing the
Data.

Implcmcatallon Plan Sets forth the iransiiion from develoomen oftheSvHem to full operation,

and includes without limitation, training business and technical
orocedtres.

laformailoo Tecbaotoo'(n) Refers to the tools and nmcesses used for the Catherine sinrioB

manioUatinE tnnsmitdne. shartnt. and sensint of information including

Kl not limited tn. Data nrncessins. cnmntlinc. inrnrmalion systems,
telecommunicationt and varloui audio and video lechnoloeies.

la put Valldadoa En.sure the tnnlicaiion is nrniecicd from buffer overflow, cross-site
scripline. SOL injection, and canonicalization
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IntrnsioQ Delecdoa Supports the detection of illegal entrance into a comptaer system

Invokioe Pirly In a dispKe, the party believing itself agerieved

IPM Implementation Project Manager

Kc)' Project StilT Personnel identifed by the State and by MDI Achieve, Inc. as essential to
work on the Project.

Licensee The Slate of New HamoAire

LOC Level of Care

MDI Ack kve, locyVeodor MDI Wm.w nrnnoMl nr ninie was awarded the Cnntract with ihe.^aie and

who is resoonsibic for the Services and Deliverables of (he Contract.

MDIA MDI Achieve

MDPOS Point of Service

MDS Mintmiin Data Set

MEC Month End Close

Module Snflwnrc that is developed as part of an information technology
application.

MPR MatrixCarc Process Review

MVP Most Value Program - MDI Achieve Marketing Program

Mi MatrixCare

Nen EicluslveCoatrscI A contract executed bv the State that does not restrict the State from

acekina alternative sotrces for the Deliverables or Services provided
under the Contract.

Non-Soflwire Deliversbles DeliveraNea that arc not Software Deliverahles or Written Deliverables,
e.g. meetings, help susporl. services, other

Nermsi BBSloessHMn Normal Business Hours-9:00 a.m. to 5:00 o.m. EST. Monrtav through

Friday excluding Rate of New Hamnahire hniidava. .^aie hnlidiva are;

New Year's Dav. Martin Luther King Dav. Preaident'a Dav. Memorial

Div. Jutv 4*. Labor Dav. Veterans Dav. Thanksgiving Dav. the dav after
Thanksgiving Day. and Christmas Day. Specific dates will be provided

Notice to Proceed (NT?) TheRatcrorgracl Manaser'a written direction to MDI to bepn work on
the Contract on a given date and time

Onen Data Fbrtnatt A data format based on an underlying Open Standard

Open Source Software Soft ware that ruarattieex the u«r imresirlaed use of the Software as

(kfined in RSA 2I-R:I0 andRSA 2I-R:11.

Open Standards Specifications forihe encoding and transfer ofcom put er data that is
defined in RSA 2l-R:I0indRSA 21-R:n.

Operating Sj'Steni .System is futiv functional, all f)ala hits keen loaded into (he

available for use bv the Slate in its daiiv operations.

Operational Oneraiional meamthat the fN.siem is onerating attd fiillv fmciional all

Data has been leaded the Svstem is available for use bv the State in its

daily operations, and the Stale has issued an Acceptance Letter.

0 rde r of Precedence The order in which Conrea/Ottcumenlscontrol in the event of a conflict

or amhiguiiv A term or condition in a document controls over a

conRictineor ambiguouiterm or condition inadocianenl that is lower in

the Order of Precedence

PHYS Physician

PL PathLinks

PO Phvsiciart Order '

POC Point of Care

PRIMF. PAVERS Primary Payers - used to cover ancitlaries and room charges.

Project The nianrted undertaking regarding theentiresuhieci mailer of an RFP and
Contract and the activities of the parties related hereto.

Prolcct ManatcRienl Plan A document that describes the processes and methodology lo be emoloved
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by MOJ to ensire ■ successfd Project.

Project Maoagers The Dcrsoits identified who shall finction as the State's and MDI's

renresentative with reeard to Review and Accentancc of Contract

Oeliverahlex. invoice sirn off. and review and annrnval of Change
Requests (CR) utilizing the Change Control Procedtres (CCP)

Prelect Staff State personnel attiiinedio work witli MDI on the Project

Project TVam The erouD of State ereolovees and MDI Achieve. Inc.'s oersonnel
resttonsihie for minaainc the nrnceMcs and mechanisms reouired such

that the Services are nrncired in accmttanee with the Pmjea Plan on lime,

on budget and to the required specifications and quality
Proposal The submisstoo from a Vendor in response to the Request for a Proposal

or Statement of Work

RC . Resident Care

RCM Room Charce Master

Regrculoo lisl Piaa A nUn iniearaleriimo the Proiea Plan iiwd In ascertain whether nxcs to

Defects have cataed errors elsewhere in the aottlication/process.

Review The process of reviewina Deliverables for Acceolance

Review Period The neritd.sel for review of a Delivernhle. If none is specified then the
Review Period is five (S) taainess days.

RFP (Request for Pnpoal) A Request For Prooosal solicits Proposals to satisfy Slate ftnctional
reouirementa hv mnnlvina data nrnceuina nroduet and/or Service

resowces accordinc to toeciftc terms and condiliens

Rote^rivilcge Management fkswiortaihc arantins of abilities to users or groups of uKts of a computer,
application or network

SaaS- Software as a Service Occirs where the COTSaoolication is hosted but the Stale does not own

the license or the code. MDI allows the use of the software as a part of their
service.

Scbeduk Thc<blesde.scrihedin the Proicct Plan for deadlines for nerformancc of

Services and other Projea events and activities tnder the Contract

Scrvlee Level Agtrcmcat

(SLA)

A sianed aareemeni between MDI and (he State soecifvina the level of
.Service (hit is expected of. and provided by, MDI during the term of the
Contraa.

Services The wnrk nr labor to be performed by MDI on the Project as described in
the Contract.

SME .Sihiect Matter Expert

Software All custom Software and COTS Software provided by MDI under the
Contract

Software Deltvc rabies COTSSoftwtre and Enhancements

Software License Licenses provided to the 9atc mder this Contract

SoludOB The Snlutinn cnnsi.qs nf the total Sniutinn. which Includes, without
limitation. Software and Services, tddre-ssins the rcouirements and terms

oft he Soeciricitions. The ofT^he^shelf Soft ware and confnred Software

customized for the State provided by MDI in response to this RFP.

sow Statement of Work

Speelfkatloni The written .StsecifiealiotM that set fntih the reouiremenls which include,
without limitation thi.s RFP ihe Pronn.uil theCortrscS nnv nerrnrmance

standards. Documentiiioa aodicdjie State and federal policies, laws and
reeulations. Slate technical standards. suhMOuent RalC'innrnved

Deliverahles. and other Sneclficaiions and reouiremenis desctihed in ihc
Contract Dooxnenis. The Srecincaiions are. bv this reference, made a

oart of the Contract as though completeiv set forth herein.

State STATEisdefinedas;

State of New Hampshire
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E>epanmeni ofHealth and Human Services
129 Pleasant Strca

Cnncnrd. NH 03301

Reference to the term "Stale" shall include applicable anencics

Stale Data Anv information contained within Stale systems in electronic or paper
format.

Slate nscal Year (SEY) The NewHammhiie^^aie Fiscal Year extends from Jtdy I" through June
30* of the followinacaiendsr year

State Prejecl Leader date's representative with regard to Project oversight

Stale*! Coafldeolial Recortfi Sate's information reiardless of its form that is not siiaccl to oubiic
discfmure under annlicsHe sale and federal laws and regiJallons,
inrJudinfilu not limiledloR.SA ntanler9l-A

Stale*! Project MaaaKcr(PM) date's renresenMive with reoard in PrAieci manaoemeni and technical

matters. Aiencv Proiea Manaaers arc resoonsible for review and
Accentance nf snecific Cnniracl OelivefaNes. invoice sign off, and
Review and approval of a Chanee Proposal (CP).

SuieiacBl orWorIt (SOW) A .latent enl nf Wnrlrclearlv defines Ihc basic rcouremenLsandnhtectiven
of a Protect. The Staiemerl ofWork also defines a hiah level view of the
architecture, nerfnrmancc and desien reouirements. the rnles and

resnnnsihililies nf the fkaie and MO! The Cnntraa Aereement SOW

. defines the results that MDi remains responsiUe and accotnlable for
adiieving

STL-ISS &. Louis Implementition Service Specialist

Sobcoolraelor A nersnn narinefthin nrcnmnanv nn| In the emnlnvmenl nf nr owned

hv MDI which is nerfnrmlna .Services inder this Contract inder a

separate Contract with or on behalf of MDI

SVR Server

SVRLOC Server Location

Syaien All Software, specified hardware, and interfaces and exIerBtORS. integrated
and functionina loRCther in accordsnce with the Specifications.

SYSTEM SEC ADMIN .<iv<uem 5^iritv AdninistrMnnt. - P.ach cnrnnraiion will have 2 secirity
adninisiraiors that are set-ie bv MDI Achieve.

TRD To Be Determined

Tkch olcal Aslkorizalloo Direclinn to a Vendnr. which fills in detail.s. clarifies, iniernrets- nr
specifies technical reoiirements. It must be: (Dconsisenl with Statement
of Wnric within .statement nfServices: (2)nnt constitute a newassienment:
ind(3)nnt change tbe terms, doctmenlsofspecifications of Ihe Contract
Ai7eemeni

•ftrm Periodofthe Cotlraa from the Effective Date through terminKion.

Test Plan A plan, integrved in the Project Plan, to verify the code
(new or changed) works to fiifiii the requiremetls of the Project. It may
consist of a l imeiete, a series of lefts and test data, test scripts and reports
for the test rcsiiis as well as a irackinft mechanism.

Traaaltloa Services Services andst^port provided «shen MDJ Achieve. Inc. is supporting
System chances.

tJAT User AcceotaiKeTest

P roiect Tracidna tool

UaifRsI Developers cretle their own test data and test KCnarios to vaify Ihe cotfe
they have created or chaittodfmctions oroperlv as defined

URB Unit! Room ! Bed

Uaer Acceptance Teallot Tests done by knowtedgeible tuincss loers who are familiar with the
scooe of Ihe Protect. Thev create/develoD test cases to confirm the Srstem
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STATC OFNEW HAMPSHTRE

DEPARTMENT OFHEALTH AND HUMAN SERVICES

cuNCUFFaBcmoNic health records enhancement
CONTRACTAGRQMENT 2014-071, PART-2

Mts developed accordinx to tpcciHc laer reguirements. The test cases and
scripts/scenarios should be mapped to business requirements outlined in
the user reouirements docwnenu.

Uter Miaatcmenl Supports the aikninistralion ofcomputer, applicatbn and net work
accounts within an orRuitaiion

Vcdder/ MDI Achieve, lac. MDI Mttose orooosal or ouote ww awarded (he Contract with the Stale and

who is resoonsiUe Tor the Services and DeliveraUes or the Contract.

VeriRcttioo .Sumnrts the confirmation of atdhority to enter a computer system,
aoolication or network

Walkfhrouch A sieivlw-xten review of a .SneciHcation utahilitv features or design
before it is handed off to the technical team for development

WarraBiy PcrtoO A oeriodofcoveraeedUlns which MDI Achieve. Inc. is resoontibie for

rrrtfvidint a guarantee for products artd Services delivered as defined in the
Contract.

Warraalv Relcasn Code releases that are done durinE the Warranty Period.

Warrantv SciMees The Services to be orovided fcv MDI durina the Warranty Period

WKRK 'Workbook

WarkHoari Vendor ner.cnnnel .Oiali wnrk normal hKincAS hoias hei ween d'HO am and

S:00 pm. eiahl 18) hour dsvs. fortv 140) hour weeks, excludine State of

New Hamnahire hnlidava Chanws In this schedie may be made upon
aDeemeni with the Stale Project Mana^.

Work Plan The overall nianof acirvtiics for the Pmiecf creMedin accordance wkh ihe

Contract. The plan and delineation of tasks, acliviiies.. and events to be

ncrformedand DeliveiaMe.s |o he nroduced irder the Proicci a.s sirecified

in Annendiv C. The Proieci Plan .shall include a detailed deacrintion of

the Schedule, tasks/activities. Deliverables, crliical events, task

dencndencies, and I he resources lha would lead aniVor pan icipate on each
task.

Writtco Dellveniblet Non-Software written deliverahienocumenutiondctier. renori. manual,
book, other) orovided tw MDI either in paper or electronic formal.

20M-071 ClmlirCI«clio<
tnilUA DMAUPaan
MDI AfUe^lftc.lniiial!

4I20-t70l-9IUO

^ Eshwccirrnt

rtgelJefU
VERSION 2*



STATE OFNEW HAHPSHmE

DEPARIMETVT 0FH1AL1H AND HUMAN SERVICES

GLENCUFF ELECTRONIC HEALTH RECORDS EN11ANCEMD4T

CONTRACTAGRBEMENT 2014-071, PART2

INTKODIKTION

ThisContraa is by and bdwecn the Side ofNew Hampshire, acting Ihrouj^ the Department of
Health and Hiansi Services C'DHHS^or "Siae'^, and MDI Achieve, Inc afor-pront
Corporaion,('*MDlA''or''MDr).'^iJigtisprincipa)placeorbu5incss a 10900 Hanpshire
Avenue South. Suite ICQ Bloomington, MN 55436.

MDI Archive, Inc. will be upgrading the Side's curerd MOIA Pahlinks application to the
curen MarixEHR Elite for GiendifTHometocnable this system toprovideElectronic Health
Records capdxlity required to interface with the New Han^shire Hedth Informaion
Org^uzaion's Health informslion Erchangi

RECITALS

The State desires to have M Dl Achieve, Inc. provide a Ccmmercial-Ofr-The-Shelf Software
(MatrixEHR Elite), and associated Services for the Department oTHealth and Hianan Services;

MDI Achieve, Inc wishes to provide a Commercial-off-the-Sheir Software System (Mat rLxEHR
Elite) end associaied Services for the Slae.

The parties therefore agree as follows;

1. Contract Documeots

I.I Contract Documents

This Contract is comprised ofthe following documentsfContract Docianenis):

I. Part I - Stale Terms and Conditiorrs cortained in the Form P-37
IPart 2-The Contract Agwnerd
3.Part 3 -Consolidated Erdtibits and Attachments

Erhibit A- Contract Delivenbles
Erhitxt B-Price sKl Payment Schedule
Erhibit C- Spedal Provisions
Exhibit D- Administrdivc Services
Erdiitxi E- lirtplemedaiion Services
Erdiibit F-TestingServices
Exhibit G- Maintenance artd Siqrpon Services
Erhibit H-Requiremerds
Erhibit 1- Work Plan

Erdiibit J- Software License end related Terms
Erhibit K- Warranty and Warranty Services
Erdubit L-Training Services
Exhibit M- Not Applicable
Exhibit N-Not Applicable
Erhibit OCeninatesarrdAtiachmarts

• Certificate ofVote/Auihority
•  Certificate ofGood Siandirig
• Cert ificsie ofInsurance

2014-071 Olff«lifElcciiOak>Mlk£fc«rAEnhiflecii»M
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STATC OFNEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CLINCLIFT ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTACREIMENT 2014-071, PART-I

•  Slfindard E^dtibii D: Certincation Regarding a Drug Free
Woricplace Requironents

•  Slendard Ejdubii E: Call nca ion Riding Lobbying
•  Standard &dubii F:Catif1caiionReg^ding Deberment,

Suspension, and Other Responsibility Mancrs
•  Standard EiiulMt G:Certinc8llonR^prding Americans With

Disabiiilics Ad Compliance
•  Standard E:dubil H:CertiricationRcgarding Environmental

Tobacco Smoke

•  Standard Ejivbil I: HIPAA Business Associate Agreement
•  Standard E^iiibit J:Cenirication Regarding Federal Funding

Acoouniabilily ATranspareniy Ad
Appendix A- Operatioral Responsibilities
AppendixB- MDI Quoiaiicn
Attachment 1 -Conversions, Acoouiis Receivable Balance Forward
Aitachmera 2-DdaConversion Dctals
Atlachmen 3 - M airi;d2are Interface Caiak)&JC
Attachment 4-Face Shed and Census Conversion

AttKhrnem j-MatrixCareARBF DataConvosionValidation
Attachment 6 - M arLxCere Fadliiy L^out Daa VeriHcatlon
Attachment 7-Accounts Receivable Conversion
Attachment S-QuaJity Assurance Test Process
AttKhment 9 - List of Software Produds

12 Order of Precedence

In the event of Inconsistency or amttgoity among any of the tofl of the Contrad
Docxanenis, the following Order of Precedence shall govern:

IL The Slate of New Hampshire Terms and Condition, Form P-37-Contraa
Agreement Pert I

b. SiaeofNew Hanpshire, DHHSContrad 2014-071, irtcludingbut not limited
loE^dtibiis A through 0. Appendices A &B, and Attachments I Ihrou^^, and

t MDI's Quotes and Invoices: MDI Achieve Proposal Nunber 201 402-7214,
dated February 5. 2014.

1J Contract Term

The Contras and all obligaions of the parties hereunder shall become efTeciive after
l^ull esecution by the parties, and the receipt of requred govemmcnlal qjprovals,
indudir^ but not limited to. Governor and Execuiivc Cocncil of the Slate of New
Hampshire tpproval CEffoct'vc Dae").

The Contract shall begin on the Effective Dae and will odend ihrou^ Jine 30, 2017,
and'may not be auorretically rer«wed without ihespeaTic written approval of the New
Hanpshirc Govemor and Ejecutive CourKil. The contrad may be cMcnded for two
additional terms of3^monihs not to exceed June 30, 2023.

- M D] Achje%e. Inc. shall commence work upon issuana of a Notice to Proceed by the
Stae.
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S1ATE OFNEVV HAMPSHIRE

DCPARTMINT OFHCALTO AND HUMAN SERVICES

CLENCUFF ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTACREIMENT 2014-071. PART-2

Time h or the essence in the performance of MDl Achieve. Ine's obligafions indcr (he
Contract.

2. Coinpensation

2.1 Contract Price

The Contract price, method of payment, and tenns of p^ment are identified and more
particularly described in Contract Erhibil B: Prioe and Payment Scfiedide.

12 Ncn-Exclusiw, Firm Fixed Price Contract

ThisisaNoo-Etdusive, FinnFwsd Price ("FFF") Contract with price and term limitaiiortt
as set forth in the Contract.

The Siae rcsoves the ri^. at its discretioa to retain other contractors to provide any of
the Services or Delivenbles identified under this procuremera or mdte an award by item,
part or port ion ofan itent, of items, or total Proposal. MDl Achieve, Inc. shdl not be
raponsibte for any ddtiy, act, or omission of such other cortiractors. ocq>t thel MDl
Achieve, Inc shall be responsible for oiy del^, act. or omission of the other contractors if
such del^, act. or omission b caused by or due to the fault of MDl Achieve, Inc., which b
within its rcasonaUe control.

3. Contnict Management
The Proiect will reouire the coordinated efforts of a Prdect Team consbtine of both
MDl Achieve Inc and Side oersonnd. MDl Achieve Inc shall orovide all neoessarv
resources to oerform its obli&aions undo* the Cotiract. MDl Adiicve Inc shall be
responsible for managing the Projea toils successful oompletioa

3.1 MDFs Contract Manager

MDl Achieve, Inc shall assign a Corrtract Manager who shall be responsible for all
Contract authorization and acbninblralioa MDl Achieve, Inc's Contract Mtrtaga'b:

John Dongaard
President and CEO

10900 Hsi^>shireA%cnuc South, Suite 100
Bioonun^on, MN 55438

Telephone; 952-995-9838
Fax 952-995-9735

eMaihjohadamgaard^mdiachievccom

3J MDI's Project Manager

MDl Achieve Inc shall ssign a Project Manager ig>on receipt of the approved Coniract, for
the duration of the oontract.
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SIATC OFNEW HAMPSHmE

DE7ARTMD«T OFKEALTH AND HUMAN S1SVICE5

CLENCLIFTn.nCTRONIC HEALTH RECORDS ENHANCDMTNT
CONIRACTAGREOHDS'T 2014.071, FART.2

M01 Achieve Inc. Protect Manascr muti he mnlined to neform the rthiiadiont reouiied of
the oosition wder (he C(xitnict. shall have full auihoriiv (o make Undins decisions uider (he

Contract, and shall fuKiion as MDI Achieve. Inc's reorcsentaiive for all administrative and
inanaKment matters. MDI Achieve. Inc's Proiea Manaar or his/her dcsienee must be

available to Dromptlv rcsoond durine Normal Business Hours to inouiries from the Side and
be d the site as needed MDI Achieve, Inc's Projea Manaser must work diligeraly end use
his/ her best dTortson the Project.

)Notwithstandine anv other nrnvislon of the Contract, the Side .shall have the notion, d its
disaetioa to terminate the Contract, declare MDI Achieve Inc in'defauli and oursue its

remedies d law and in eouitv. ifMDI Achieve Ine fails to assign a MDI Achieve, Ine Project
Mdtager meeting the requirements and terms of the Contract. n

State Contract Manager

The Side shall assign a Contract Manager vdto shall fianaion as the Side's reprcsemdivc
with regard to Contract edministrdioa TheStdeContract Manageris:

Todd Bickford

Glcndiff Home

Department of Health and Human Services
393 Hi^ Street
Clendiff. NH 03238
Id: (603) 989.3111
Fax: (603) 989-3040
Email ; LTBiddbid@dhhs.s(dei^

3A State Project Msaagcr
The Side shall assign a Prcjea Manager. The Side Project Manager's duties shall include
the following

e Leading the Project;
h Engaging and managing all participdion vendors;
e Managing signincani issues end risks,
d Reviewing a^ accepting Contract Delivoables;
e. Invoice sign-oTTs;
f. Review and approval of chan^ proposals; and
g. Msiagng slak^lders' concerns.

The Side Project Menagpr is:
Amml Plourd

GienclirfHome

Department of Health and Human Services
393 Hi^ Street
Glendiff.NH 03238
'Td:(603) 989.3111
Fax: (603) 989-3040
F.mdl : arTnandpiourde@ehhs.stale.nK
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STATE OFNEW HAMFSHISE

DEPARTMENT OF HEALTH AND HUl^N SERVICES
GLENCLIFFTLRCTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTAGREEMENT 2014-071. PART-2

4. Delfveiables

4.1 Vendor Responsibilities

MDI Aducvc, Inc. stall be soldy responsible for meeting all requirements, and terms
and conditions spcdned In this Contrad, regardless of whether or not a SiAiconirador
is used.

MDI Achieve, Inc may subcontract Services subject to the provisions of the Contract, including but
not limited lo^ the tenns md conditions in Section 6: Cenerd Cantraa Rtquiranaus herein and the
Conlract Agreenent Pert I: Slate cf New Hampshire Terms and ConBtions'P-T?. M Dl Adttcve,

i  Inc. must submit all information and documental ion relding to the Subcontrador, induding terms
and condhicns consistent whh this Contrad. Notwithstanding the foregoing MDI Achieve, Inc. Is

I  wholly respctsiNe for the performance of the Contrad and the sole point of contad with regard to
allcontradual matters, induding payment of arty and all charges resulting from theCodrad.

i  42 Deliverables and Services
\  MDI Achieve, Inc. shall provide the 9ae whh the Ddivenbies and Savioes In

acoordotoe with the time frames in the Prcgect Plan for this Contrad, and as more
!  particularly described in Contrad Ethibit A: Can/rcid De/rverai/es.
>

Upon its submission of a Ddivcrable or Service, MDI Achieve, Itm. will represent thai it has
!  performed Its obligdions under the Contrad associated with the Ddivcr^e or Service
)

42 Non-Software and Written Dellverabies Review and Acceptance

After receiving written Certificalicn from MDI Achieve, Inc that a Non-Software or
Writtoi Ddiverable is flnal, complete, and ready for Review, the Slate will Review the

I  Ddiverdile to determine whdher It meds the Requiremaits oulined in Contrad
f  Ejftibh A:Conrracr D<//veroWes. TheSlaewillnolify MDI Achieve, live rnwrilingof
;  hs Acceptance or rgcdion of the Dciiver^le whhin ftve (S) business days of the

State's receipt of MDI Achieve, Inc's written Certifrcaiioa If the Side rejeds (he
\  Ddiverd)lc the State shdl notify MDI Achieve Inc. of the natire and dass of the

Deficiency and MDI Achieve, Inc shall corred the Deficient' within the period
identified in the Prqod Pba if no period for MDI Achieve, Inc's corred ion of the
Ddivcrable Is agecd upon, MDI Achieve, Inc shall corrod the DefidcrKy in the
Deliverable within thirty (30) business days. Upon receipt of the conedcd
Deliverable, the Slate shall have five (S) business days to review the Ddiverable and
notify MDI Achieve, inc of Ks Aocqttarvce or rcjedion thereof, with the option to
edcnd the Review Period up to five (5) additional business ±^s. If MDI Achi^ Inc.
fails to coned the Deficiency within the allotted paiod of time, the State may, at Its

!  option, continue reviewing the Deliverable arvl require MDI Achieve, Inc to continue
;  until th: Deficiency Is correded, or immodiaiely terminate the Corarad, dedare MDI

Achieve, Inc. in defiailt, and pmue its remedies at law and in equity.

4.4 Security
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STATE OFNCW HAMPSHIRE

DEPARTMENT OFHEALTN AND HUMAN SERVICES

GLCNCiJFF ELECTRONIC HFALTII RECORDS ENHANCEMENT

CONTRACTAGREZMZNT 2014.071, PART-Z

Withrespect to (he Soflwareand its imptencntsiionby MDl Adueve, Inc., MDl Achieve, Inc shall
ensure thai conunerdaliy reasonable levels of security are inpkmenled and maintained in order to
protect the integrity and rdiability of the Sale's Informaion Tddinolo^ resources, informaiion, and
services. Scorily requirements are defined in the Contract. Solely with respect to the Software and
its in^lemeniation MDl Adueve,-lnc, MDl AchieW, Inc. shall provide the Slate resources,
informaiioa end Services on an ongoing basis, with the appropriate infrastructure and security
controls to ensure btrsiness continuity.

IT Security involves all functions peneiningto the securing of Stale Data and ̂ slems
tivough the creation and definition of security pdicies, procedures, and controls
covering such areas as identification, attherticalion and non-rcpudiaiioa

All mataial comporcnis of the Software shall be reviewed and tested using
corrunerdally reasonably means to protect the Stale's hardware and software and its
related Data assets. See Conirad Agreement -Pert 3 - Exhibit F: Testing for detailed
information on requirements for Security testing

5. Software

5.1 COTS Software and Documentation

MDi Achieve, Inc. shall providcihe State with Software Licenses and Documental ion set
forth in the Contract, and pariiculffly described in Exhibit J: Sofiwcre License and
Related Terms.

5.2 COTS Software Support and Maintenance
MDl Achieve, Inc. shall provide the SiMe witK Software st^port end Maintenance
Services set forth in the Contract, and particularly described in EiMbil G: Maintencmce
cetd Sifjporl Services.

53 Restrictions

Etoxoi as otherwise oermitted under the Contract, the State aaees not to:

a Remove or modifV any pro^am markings or arty notice of M D1 Achieve, lnc.'s
Droorietarv riihts:

b. Makeiheorofirams or mderials available in anv manner tosiv third oarly for use
in the third oartv's business ooerations. ozsot as oennilted herdn:

c. Cause nr nermil reverse engineering, disassembly or recompilation of the
oroerams:

d Use the Software in a manner that breaches or is inconsistent with the terms and
conditions of this Aaoement. the Software License, or anv license terms for

the useof third-oartv software inteeraed into the Software: or

e. Ma;e chanss or modifications to the core funclionalitv or source code of the
Software, nor oennit the core funclionalitv or the source code of the Software
to be combined with, or become inoorporacd in. any other progvns;.

54 Tide

M Dl Achieve, Inc. must hold the ri^ to allow the Siae to use the Software or hold ai
title,ri^, and interest in the Soflwareand iisassociaed Documentaioa
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DEPARIMIMT OFHEALTH AND HUMAN SERVICES

GL^CLIFF ELECTRONIC HEALIH RECORDS ENHANCEMENT

CONTRACT AGREEMENT 20J4-07I. PART-I

6. Wairanty
MDI Achieve, Inc shall provide the Warranty and Warranty Services set forth in the
Contract, and particularly dcsaibed In E:diibit K: Warrantyond Warranty Services.

7. Services

MDI Achieve, Irtc shall provide the Services required mder the Contract Documents. All
Ssvioes shall meet, and be performed, in ■oxirdarice vrith the SpecifiaSions.

7.1 Adninisfratiw Services

MDI Achieve, Inc shall provide the State with the administrative services set forth in the
Contract, and particularly desaibed inE^dtibil AAninistrativeServices.

72 Imptemeatition Services
MDI Achieve, Inc. shall provide the Stde with the In^lementsiicn Services set forth in
the Cor<ract. and particuiirly described in Ejdtibil E: Implemerttaiion Services.

72 Testing Services
MD] Achieve, Inc. shall pvform testing Services for the Slate set forth in the Contract,
and particularly described in Esdubit F: Testing Services.

74 Training Services
MDI Achieve, inc shall provide the State with training Services set forth in the Contract,
and particularly described inE^diibit L: Training Services

75 Maintenance and Support Services
MDI Achieve, Inc shall provide the State with Mairaenanoe and sif) port Services for the
Soflware set forth in the Contract, and particularly described in E)dubil G: System
Moirtenance and Su^^xrl: Subscription-Hosting.

8. Project Plan Deliverable
MDI Achieve, Inc. shall provide the State with a Project Plan that shall indude, without
limiiaiiorv a detailed description of the Schedule, tasks, Deliverables, m^or milestones, task
dependcndes, and p^ment Schedule.

Unless otherwise ag^eed in writmg by the State, changes to the Contract Exhibit 1; Prcgea
Plan shall not relieve MDI Achieve, Inc. from liability to the State for damags resulting
from MDI Achieve, Inc's failiae to perform its obligations uvder the Contract, including
without lim'taiion. performance in aocordarvce with the Schedule.

In theeveni of any delay in the Schedule, MDJ Achieve, live, must promptly rvotify the State
in writing identifying the nature of the dd^. i.e.. spedfic actiorts or inactions of MDI
Achieve, Inc. or the State causing the problem; its estimded duration period to
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CO.VIRACTACREIMINT lOK-OTl, PART-2

reconciliakn; spedfic actions thai need to be taken to oorrea the problem; and the e^ipected
Schedule iir^act onihePrcgea.

In the event additional time is required by MDl Achieve, Inc. to correct Deficiencies or
otherwise, the Schedule shall not chsncp imless it ts required by the droinslanccs or it has
been ageed in writing by the State, ocept (hat the Schohile shall auiomaicolly eMcnd on a
d^-to-d^ basis 10 theetdeni that the ddt^ does not result from MDI Achieve, ina's failure
to fulfill itsobllgaions unds* thcCorttract throu^ no fault of iisowa Tothecdeni that the
State's ewcution of its tasks takes longer than desffibed in the Projeo Plan, the
Sdtedule shall automatically Mend on a dayio-day basis.

Notwithstanding anything to the conrary, the State shall have the option to tcrmintte the Contract
iftonMDi's material, incued default, at itsdlscrelion, if it is dissatisfied withMDl's Piojeo Plan or
dements within the Projcd Plan.

9. Change Onjere
ThcStatemay make dianges^or revisions at any lime by providing MDI Achieve, loc with a
written Changp Order. The State origjnaied changes or revisions shall be approved by the
Depanmeni of Informaiion Technology. Within five (5) business days of MDI Achieve,
!nc.'s receipt of a Chan^ Order. MDI Achieve, Inc. shall advise the Stale, in detail, ofar^
impact oncost (e.g. increase or decrease), the Schedule, or the Project Plaa

MDI Achieve, Inc may request achangC withinlhe scopeoflhe Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Project Plan. The Stfle shall
attempt to respond to MDI Achieve. Inc.'s requested Chsige Order within five (S) business
d^s. The State Agency, as well as (he D^arimeni of Information Technolo^, must
^prove all Chistge Orders in writing The State shall be deemed to have rejected the
Change Order if theparties ate unable to reachan ag^eemen in writing

All Change Order requests from MDI Achieve, Inc. toihcStale,andthcSJateaoceptenceof
MDI Achieve, Inc-'s estimate for a State requested change, will be acknowledged and
responded to, either acceptance or rejection, in writing If accepted, the Change Order(s)
shall be subject to the Conract aroendmeta process, as determined to apply by the Sitfc

10. Intellectual Property

lO.l MDI Rjghu

All title, rij^si and interest in the COTS Software, MDI Achieve's Data, or other
proprietary information and technology remain the sole property of MDI.

lOJ State Rights
The State shall hold all ownership, title, and rii^s in any Custom Soft wse developed
in connection withpaformance of obligations mder the Contract, or modificflions to
iIk Custom Software, and their assodaed Documentaion induding any aid all
perfonnsnoe enhancing opctaional plans and Vendors' special utilities. TheStae
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shall have the to use such Custom Software, modificai ions, and Documenta ion
developed infer the Contract and to aiahorizc ctha- Sae Departments lodo sa

lOJ Sute*s Data

All tKle, ri^s, and interest in SiaeDaa shall remain with the Siae.

10,4 Vendor's Materials

Sulgect lolheprovisiorttorthisCortract, MDI Achieve, Inc. develop for itself, or
for others, materials thtf ffe competitive with, or similar to, the Deliverables. In
acoordanoc with the oonfidemialily provision of this Contract, MDI Achieve, Inc shall
not distribute ar^ protfeJds coniaimngor disclose any Slate Conlidbvid Informaion.
MDI Achieve Inc. shall be free to use its gpncra) knowfedsp, skills and et^menoe, and
any ideas, concepts, btow-how, and techniques that are acquired or used in the course
of its performance under this Contract, provided that such Is not obtained as the result
of the deliberate memorization of the State ConTidenliaJ Information by MDI Achieve,
inc. employees or third party consultartfs crigagpd by MDI Achieve, Inc

Without limiting the forgoing the parties a^ that the gpneral knowledge referred to
herein cannot include information or records not sutjcd to public disclosure under
New Hampshire RSA Cluster 91-A, which includes but is not limited to the following
recurds of gand Juries and petit juries; records of prole and pardon boards; personal
school records of pig>ils; records pertaining to internal personal practices, financial
information, test questions, sisring keys axl other csominaiion data use to atkmnxster a
licensing esominaiioa eNtminaiicn for enploynient, or academic esominaiion end
pasonnd, medical, welfare, library use, video t^>e sde or rental, and other files
oonlaining persortilty identifiable ir^ormalkmthat is privde in nature.

10,5 Survival

This Contract Ageement Seaion 10: Intellectuai Property shall survive the
termination of the Contract.

ll.UscoflDfomiatioQ, Confidentiality

11.1 Useof State's Infornutioa

In pcrformir^ its oUigations under the Contract, MDI Achieve, Inc may gain access to
information of the State, including Siac ConflderUia) Information. "Sate ConTidentia)
Information" shall include, bu not be limited to, information exempted from pid>lic
disclosure under New Hampslwe RSA Chapter 91-A: Access lo Pubtic Records and
Meetings fscc RSA Chapla 91-A; S Exemptions). MDI Achieve, Inc. shall not usethe
State Confideitia! Informflion developed or obtained during the performance of, or
acquired, or devdoped by reason of the Contract, ewepi as directly connected to vid
necessary for MDI Achieve, Inc's performance wider the Contract.

lU Confidential biformation

MDI Achieve, Inc. shall maintdn the confidentiality of end protect from inauthorized
use, disdoswe, publication, and rqxrodJcticn (collectively "release"), all Stale
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ConAdeniia) Informaiion ihst beoomes availabk to MDI Achieve, Inc. in oonneaion
with its peribnnancc under (he Conrad, re^rdkss of Its form.

Subject 10 applicable rcdcral or State laws and resplatlons, ConndcniiaJ InTormalion
sbttll not include inTonnation which: (i) shall have otherwise become publicly
avail^e other than as a result of disclosure by the receiving party in breach hereof;
(ii) was disclosed to the receivir\g party on a norHonfidcntiaJ basis from a source
ether than the disclosing party, which the receiving party believes Is rot prohibited
from disclosing such informaion as a result of an cUigaion in favcr of the disclosing
party; (ill) is developed by the recdving party ind^ertdently of, or was known by the
receiving party prior to. any disclosure of such informaiion made by the disclosing
party; or (iv) is disclosed with the written consent of the disclosing parly. A receiving
party also m^ disclose Confideniial Information totheodeni required by an order of
a court of competent jurisdidion.

Any disclosure of the State Confidential Infcrmalton shall require the prior written
approval of the Slate. MDI Achieve, Inc. shall immediately notify the State if any
request, subpoena or other legal process is served upon MDI Achieve^ Inc. r^rduig
the State Confidential Information, and MDI Achieve, Inc shall cooperate with the
State in any cffori 'the State underidccs lo contest the request, subpoena or other legal
process, Ar^* effod to prohibit or a^oin the release of the information shall be the
Slate's primary responsibility, however, MDI Achieve shall cooperate in that effort. If
the State foils to otaain a coun ordn- er^oiningihe disclosure, MDI Achieve, Inc: shaJI
release the informd'iononihedaiespecirtcd InMDI Adiieve, Inc.'s notioeto the Slate,
without any liability to the State.

in the event of the unauthorized release of Slate Confidential Information, MDI
Aducve, Inc. shall Immediaieiy notify the Slate, and the Slate may immediately be
entitled to pursue ariy remedy at law end in equity, including but not limited to.
irjundive relief.

l ij Vendor Confidential information

Insofar as MDI Achieve, Inc. seeks to maintainihe confident ialiiy of its confidaiiialor
proprietary infomiaiion, MDI Achieve, Inc must clearly identify in writing all
information it daims to be confidential or propridiry. Noiwhhstandingihe foregoing
the Slate acknowledges that MDI Achieve, Inc considers the Software and
Documentation tobeConfidentla] Informaiioa

MDI Achieve, Inc Kkrowlcclgcs that the Slate is subject to State and federal laws
governing disdosire of information induding but not limited to, RSA Chapia 91'A.
The State shdl maintain the confidentiality of the identified Confidential Information
irtsofar as it is consisienl with qipliaUe State and federal laws or regilaiions,
induding but not limited to, RSA C^ier 9i-A. In the event the State receives a
request for the information identified by MDI Achieve, Inc. as confidential, the State
shall notify MDI Achieve, Inc and spedfy the dtae the State will be releasing the
requested informaiioa At the request of the Stale, MDI Achieve, Inc shall cooperate
end assist the State with the col lea ion and review of MDI Achieve, Inc's information,
at no additional eqiense to the State. Arty effort to prohibit or eqjotnthe release of the
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i  informalion shall be MDl Achieve, !nc.'s sole responsibility sxi at MDI Achieve,
lnc.'s sole apcnsc. If MD! Achieve, Inc. fails to obtain a court order enjoining the

I  disclosure, the State shall release the informalion on the date spedfied in the Slate's
notice toMOl Achieve, Inc., without any liability to MDI Achi^, Inc.

)

)  In the event of the unauthorized release of State Ccnfldential Information. MDI
Achieve, Inc. shall immediately notify the State, and the State immediately be

\  enlttled to pirsue any remedy al law end in ec|uily, including, but not limited to,
I  injunctivc rdicf.

1

\IA Survival

i  This Contract A^ccmera Section II, UseofSiaie's In/armaiion. Co/^tdeniialily, shall
siffvive tcnninaiion or conclusion of the Contract.

/

j  12. Umitatioo ofUability

j  12.1 Slate
Subieci to aoolicable laws and rcailatkms. in no event shall the Sltfe be liable for any

conseoucnlial. soecsal. indired. incklsita]. ounrtive. orocmolarv damaos. Subiect to
annlic^)ie laws and reeulatims. the Stale's lidnlltv tn MDI Achieve. Inc. shall not

oceed the total amount oaid oursuani to the Contract in the twelve months

;  immediaidy preceding the act or omission caising such harm

Notwithstandlne the foreooinL the limitdion of lidnlilv in this Section 12.2 shall not

bodIv to any crosslv ncdiGent conduct or willful misconduct that results in a violation
of the oblieations set forth in the Comract Asreemeit Pert 2-Secticn 5.3:
Indmnificatinn or/and the cnnfidcniiaiitv ohii&aiiom in Cnruraa Afretmem Part.2-

!  Section tl: Use of Informtuhru ConfUmr/df/rv. the liability for which shall be the total
;  Contract orice set forth in Contraa Agreemott, Section 1.8 of Contract Agreement

-Part hCeneral Provisions.

12.2 MDI Achieve, Inc

Subiect to aoolicable laws and reailations. in no evert shall MDI Achieve. Inc. be

liaNe for anv cmscouenliaJ. .snedaL mdireci. inddertal. nunitive or ecmnlarv
damass and MDI Achieve. Inc's liability to the State shall not oceed the exceed the

total amount oaid oursuani to the Contract in the iwdve months immediately
preceding the act or omission causing such ham

Notwithstandine the foreeottre. the limitation of liability m this Section 12.2 shall ml

aooly to MDI Achieve. Inc.'$ indonnincation oblieaions set fonh in the Contract
Aereement Part l>Section 13: Indemnl/ioaiion. oanftdeniiality obliBSBkms in Contract

I  Agocmcnt-Part 2- Section II: l/.se of Information. ConfideniieJitv. and data breach
oblifsuions as set forth in Erdiibit K: Warranty. Section 1.8. whidtshall not oceed the

total initial term's Contraa orice set forth in Coriraa Ageement, Section 1.8 of the
Contract Agreement -Part l-Cenero! Provisions..

12.3 State's Immunity
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Noiwithsiandinfi ihe forcfDins. nothins herein contained shall be deemed to constitute
II waiver of the sovereion immunity of (he Slate, which immunilv is hoeby reserved to
the SiQie. This covenant shall survive lerminaiion or Contract conciusioa

12.4 Survival

This Coniraa Aereaneni- Part 2-Seaion 12: Limiiaion of Llabiliiy shall survive
terminaionor Contract coiKlusioa

13,TeniiiDation

This Section 13 shall survive the terminilion or Contract Conclusion.

13.1 Termination for Default
Any one or more of the following material acts or omissions of a party, which remains

(. uncured for sixty (dCQ days from Ihe date it receives notice of such from the other
party, shall oonsiilue an event of default hereunder (''Event of Default^
a Failure to perform the Services satisfactorily or on schedule;
b. Failure (o siAimit any report required; and'or
& Failure to render pigment when due and p^able: and/or
d. Faitire to perform any other material covenant, term, or condition of the Contract.

13.1.1 UponlheoccuTrence of any Event ofDcfault, thenorhdefaulling party may
lake any one or mac, or all, of the foilowing actions;

a. tpve the defaulting party 'a written notice specifying the Event of Default and
requiring it to be remedied within a specified amouil of lime, after which this
A^ccmcrt will terminate; effeaivc two (2) days after giving the noo-defaulting
party provides a notice of terminaiion;

b. Give thcdefauliing party awriiiennoticespedfyingtheEvent of Default and ■
suspending all ptiymenis or Services lobe made unda the Contract and ordering
that t he pty mems or Services then due, whiih would otherwise be paid or
performoj during the period from the date of such notice laiiil such lime as Ihe
Event of Default has been cured.

c Set off aeainst anv other oblieaiiors the non-defaultin&Danv may owe to the

defaulilns oanv any damages the non-dcfauliing party suffers by.reason of any
Event of Default;

d. Treat the Contract as bicadied and pirsue any of Its remedies at law or in
equity; or berth; or

e. In the event of MDl Achieve. Inc's Event of Default, ihc State may orocure

Services that are the sti>iea of ihe Contract from another source and MDl Achieve.
Inc. shall be liable for reimbursins the Stale for the rcDlacement Services, and all
acfaninistralive costs dlrecslv related to the reolacement of the Contract end
prooffing the Services ftom another source, such as costs of competitive bidding
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mailtnA advertisine. aoDlicsble fees, durees or Densities, and st&TTlinte costs; all
of whidi shall be sut:^ (o the limltetions of lidiiiity set forth in the Contract.

13.1.2 Notwithstanding the foregping nothing herein containBd shall be deemed to
constitute a waiver of the sovereign invouniiy of the Sttfe, which invnuniiy Is
hert^ reserved to (he State. This covenant shall sirvivc termination or
Contract Condusioa

13.2 Termination for Conveaicnce

13.2.1 The Stale mav. al its sole disottion. tennintle the Contract for convcnenoe. in

whole or in oart.bvsuov (60) davs written notloeto MDI Achieve. Inc.. in the

evert of a termination for oonvenence. the Slae shall oav MDl Adtieve. Inc
the Termination Fee staled in EidvUt B, Price and Pc^ent Schedide, of (he
Contract.

I3.2J Dirinff the .sixty fAOl dav naiod MOI Achieve. Inc .shall wind down and cease
Services as ouiddv and efllcienltv as rcsondilv oossibk. without DerformlnK

unnecessary Services or activities and bv minimizins negative effects on the
State from such winding down and cessation of Services.

\

13J Tcrmiaation forConfllcl of Interest

I3.3.J The .<^de mav terminate the Contract bv written notice if it reasonahiv
detrnnines and demonstrates that a nooorable conflict of interest eidsts.
indudina but not limited ta a violation bv anv of the oarties haeto of

aoolicablc laws recBrdins ethics in public acquisitions and procurement and
Dcrformance of Contracts.

in such case, the State shall be entitled to a oro-rated refuid of anv current

dcvelooment. suonort. tnd maintquncc costs it has oaid to MDl. The Sute
.•(hall nav the annlicaNe Termination Fee tooether with all other contracted
oavments that wodd have become due and oav able if MDl Adtieve. Inc. did
not know and could not have disooveiod the conflict of interest prior to the
Effeaive Date aHa^mddng a reasonable inquiry.

I3J.2 In the event the Contract is terminaicd as orovided dtove Diffsifint to a

violation bv MDl Achieve. Inc.. the Sitte shall be entitled to oursue the same
remedies atDinst M 01 Adtieve. Inc. as it could pursue in the event of a default
of the Contract by M DI Achieve, Inc

13.4 Termination Procedure

I3.4.I Uoon termination of the Contract and oavmcia of all undisouted outsiandina
amounts due under the Corflract. in ajditlcn to anv other ridtts orovided in
(he Contract, the oarties shall deliver to each other anv oroDertv. indudina
withnut lirTuiatina D«a. Snftwve. Docunentaikn. and Written
Deliverables, for such oart of the Contract as has been terminded in (he form
attd fortitai in wb'dt they etdst onlheeflectivedaieoftcmtinatioa
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114.2 AHej^ receint nrarMicenrieminaiion. and cxoepl as otherwise dtredcd by
Sale. MD] Adue^c. Inc. shall:

a.Soo work under the Coruract on the dale, and to theodera spedHed, in the
notice;

hPromotlv. but in no event longn- than thiriv ^301 davs after terminalioa

terminale its orders and subcontrads related to the work which has been
terminated and settle all outstanding ludiiiities arxi all daims arisineoui of
such terminaiinn of nrders and .sdicnnlraas. with the B>nmval or
ratlflcaiion of the Sale to the cMent reouired. which approval or
ratification shall be final for ihepiaposeof this Section;

cTake siKh action as the Sate direas. or as ncoessarv toorcserveerxi oroteci

the orooenv related to the Contract which is in the possession of MDl
Adticve. Inc. and in which the Sate has an iiaercst;

t

dTrsisfer title to the Sale and deliver in the manner, at the times, and loihe
e^cnt directed bv the Sate, anv orooertv which is reouired to be fivnishod

to the Sate and which has been accepted or roqucsiod by the Sate; and

e.Providc written Coiiricsiion to the Sate that MDl Achieve, Inc has
surrendered to the Sale all said property.

13.4.3 If reouested br the Sale and uoon oavmem of the then aoolicable Service

Fees. MDl Achieve. Inc. shall assist inoroMdlnsTranshionServices for
a period of up to sbdy (60) di^s, as reasonably reQuestod by the Sate.

A  Notwithsiandine the foreooina in the event that the Contract is

lerminaied bv the Sac as a result of an Even of Default caused bv M D1
Achie^e, Inc., the Trmsition Services will be provided a no additional
cost.

13.4.4 Discnowemou Services nmvide Customers with an eMract of Ci^tomcr
traisaaional dala uoon termtnaion of service. The following specific
terms and conditions apply to Disengpgenient Services.

A To be elieble for Disencaaeniem Services, Customer must have paid
in full all fees under the Agnemeni

tx Customer must ourchase and for Disengagement Services prior to
terminaion of service

c. Ftr Hosted Cuqnmers. Customer data will he available ihr earadinn
uoon reaucst for uo to thiriv (60) davs after termination of service.

Cusicmer data will be dstroyed 60 d^s after termination of service.
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d MDIA will orovide cMraaed data in a stsidard fonral once to (he

dsi^ed Customer contad.

c. No customizafions will be pcrrormcd and no additional edradioas will
be parformed

r. Ejaracied data will be encrypted prior to delivery.

14. Change of Owne is hip
In the event that MDI Achieve; Inc. should changp ownership for any reason whaisoeva, the
Sifle shall have (he option ofcontinuing under the Contract with MDI Achieve. Inc.. its
suooessors or assigts for the fiiJl ranaining temoftheCoitracticortimiing mler theContrad
with MDI Achieve. Inc., its suooessors or assi^ for stxh period oriime as detennined necessary
by the Slate; or immediately tcrminde the Contract pmusu loSeclian 13.2 or. Ifapplic^e.
Section 13.3.

15. AssigDinentfDelegationand Subcontracts
15.1 MDI Aditew. Inc shall not assitai. deleiae. subcocaract. or otherwise transfer siv of its

iiteresl. ridits. or duties under the Contract without the orior written consent of the Stdc.

Such consent shall not be unreasonablv withheld Anv ottemoted transfer, assissnem.

deleaaiioa or other transfer made without the Slate's orior written consent shall be null and

void and may constitute an event of default at the sole discretion of (he Slate.

15.2 MDI Achieve. Inc. shall remain whollv rcsocnsiUe for ocrformanoe of the entire Coraraa

even if assienees. delesaes. suboonlraaors. or other transferees fAssiats") are used
unless otherwise aareed to in writine bv the State, and the Assiens fuilv assumes in writing

any and all oUi^ions and liabilities wider the Contract from the Effoalvc Date. In the

absence of a written assumotion of its full oblieations and lidiilities of the Contract, env

oermittod assienmcni. deleeaioa sitonlract. or otha transfer shall neither relieve MDI

Achieve. Inc. of anv of it.t nbliflalinns wider the Contract nor affect anv remedies availahle
to the Slate aeainst MDI Achieve. Inc. thil may arise from anv event of default of (he
orovisions of the contract. The Slate shall consider MDI Achieve. Inc. to be the sole ootnt

of contact with resard to all contractual matters, including payment of viy and all char^
resulting from the Contract.

ISJ Notwithstandins (he foreaoinft nothins herein shdl orohibh MDI Achieve Inc. from
assieiins the Contract to the.sucoessor of all or stiistantiallv all oftheasset.s or business of

MDI Achieve. Inc orovided lhal (he successor fully assumes in writinsaJI oblisations and
rcsDonsibiliilcs wider the Contraa. In the event (hat MDI Achieve Ine should chanic

ownershio. as oermitted herda the Stole shall nonetheless raain all rit^s provided to it
wider this Contract Agecnienl Part 2, Section 14: Chaige ofOwnerstup.

16. Dispute Resolution
Pria to (he filing of any formal proceeding with respect to a dispute (otha (hsi an action
seeking irijunctive relief with respect to Intdlectud property rî s or CotifKleniia} Infcrmaion),
the pBiy believing Itself ag^ieved (the "Invoking Party") shall call for pro^rssive management
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involvenxni in (he dispute negotiation by written notice to the other pvty. Such notice shall be
without prejudice to the Invoking Party's rî t to any other remedy permitted under thcContrad.

The parties shall use reasonable efforts to arrange personal meetings and/or telephore
conferenees as needed, at mutually convenient times and plaoes, between negotiators for the
parties at the following successive managenwa levels, ea^ of which shall have a period of
allotted time as specified bdow or as m^ otherwise be agoed in >^ch to tttonpt to resolve the
dispute:

LEVEL MDI Adiieve,

Inc. During
bnolementatlen

MDI Achlew, Inc STATE CUMUHTIVE

TIME

Prlaary ImpScmcfliBion
Project Manacer

Startswith Suppon.then

goes to:
Valerie Beshke

Finaneial Stgiport
Manager
Or

Paul Shrewsbury
Clinical Si^pori Managsr

ArmandPlourd

State Project
Manager

5 Btsincts Days

Hrsi Asripied Accomt
Manager

Elizabeth Lee

Director of CIIbii

Services

ToddBickford

ClenclilT Hospital
Manaeer

10 Business Days

Sccead Eric Salberg
Oirectorof

Management

Services

Assigned Account
Manager

William Baggeroa
DHHS Chief

[nformaibn OfTcer

13 Business Days

laird Kevin Whiiehursi

SVP of Client

Services

Kevin Whitehtrsi

SVP Client Services

Marilee Nihan

DHHSDepiO)'
Commissioner

20 BusineuDsys

The allotted time for the first level n^iaiions shall begin on the dale the Invoking Party's notice
is received by the other party. Stisequent allotted lime is d^s from the dale that the origina!
Invoking Party's notice is received by the other party.

17.Escrow

MDI Achieve will enter into a source and conTigjaticn code escrow a^eemerv, with a Stale
approved escrow agem. currently, Escrowtcdv MDI Achieve shall deposit in escrow the some
CD^of its Software, and all relaled documentation, quarterly.

The some code shall be released to the Slate if one of the following events has occurTOd:
a. M D! has made an assignment for the benefit of creditors;
b.MDI instiiuia or becomes sulycct to a liquidation crbonkn^icy proceeding of any kind;
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^  cA receiver or similar olTicer has been appointedtotakechargeofallor part orMDI's assets;
or

dMDl or its Subcontractor icrminaies its subscription Services fortheStde for theSoftwveor
i  has ceased supporting and maintainirtg the SoAware for the Stae, M^her due to its ceasing
,  to conduct business gpncrally or otherwise.

18. General Provisions

18.1 Project Workspace and Office Equipment
TTkSlate agency will work withMDi Adwve, Inc lodetemtine therequiremerus for
providing all necessary workspace artd omcc equipment, including desktop computers for
M DI Achieve, In&'s staff, if necessary.

18.2 Access/Cooperation
As applicable, and reasonably necessary, and subject to the applicable Stale and federal
laws a^r^ilai ions and restrictions imposed by third panics upon the Stale, the Stfle shall
provide MDI Achieve, Inc. whh access to all pro^am files, libraries, personal computer-
based systems, software packagps, network systems, security systems, and hardwse as
required to oomplcie contracted services.

The State shall ise reasonable efforts to provide approvals, auihorualions, and decisions
reasonably necessary to allow MDI Achieve, Inc. to paform its oblig^ions mder the
Contract.

18.3 Required Work Procedures
All wak done by MDI Achieve, Inc. which miy impact State's Daiaor infrastructure must
conform lostan^ds andprocediffes provided by the Slate loMDI Achieve, Inc. as have
been established by theD^anment oflnfonnaiian TechnoloQr and the Slate, in advance of
any such work being performed by MDI.

18.4 Computer Use
In consideration for receiring access to and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State
efSilies, systems, equipment, Documentation, information, rtporis, or data of any kind
(herein^er "Information''), MDI Achieve, Inc. mderstan^ and agrees to the following
rties:

a. Every authorized user has the responsibility to assure the protection of information
from unauthorized access, misuse, thefl, damagp, destruction, modincatiort, or
disclosure.

b That infcrmaiion shall be used solely for conducting ofncial State business, and all
other use or access is Slridly fcrbidden including ̂  not limited to. personal, or
other privae and nan-Stale use and that a no lime shall MDI Achieve. Inc. access or
aicmpt to access any Informaion without havinglhee^firess atihorliy to do so.

c. Tha a r» time shall MDI Achieve, Inc. accessor aiempi to access arty informaion
in a manner Inoonsisteni with the approved policies, procedures, and /or agreements
rclaing to system entry/access.
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STATE OFNEW HAMPSHIRE

DEPARTMXM OFHEALTH AND HUMAN SERVICfS

CLCNCLIFFlLEXrTRONIC HtALTH RECORDS ENHANCEMCTF

CONTRACT AC RDEMI?<T 2014-071, PART-2

d Slaie shall a all times lake appropriate measures to restrid access of aurhorized
users to Informaiian that they have aahority and a reasonable need to access in the
course of providing the Services.

t. That all software licensed, developed, or being evaluated by the State that is not
included within the Software, cannot be oopi^ shared, tlisiributed. suivlicensed,
modified, reverse engneeied, rented, or sold, and that at all limes M Dl Achieve, Inc.
must use utmost carc to protect and keep such software strictly conndcntial in
accordance with the license or arty other Agreement executed by the State. Only
ec^men! or software owned, licoBcd, or being evaluated by the State, can be us^
by MDI Achieve, Inc. Personal software (including but not limited to palmtop sync
software) shall not be installed on aro* equipment.

f. That if MDI Achieve, Inc. is fouid to be in violation of any of the abovc-sltaed
rules, the individual user face removal from the State Cortract, and/or criminal
or dvil proseanlon. If the act constitutes a violation of law.

18.5 Email Ibe

Mail and other electronic oommuniaaion messa^ng systems are Slate of New
Hampshire property and are to be used for business purposes only. Email b defined as
"internal Email systems" or "Slate>funded Email systons." MDI Achieve, Inc undeniands
and agrees tha use of email shall follow State standard policy (available upon request).

18.6 Inlernet/lntranet Uie

The Intcmci/lniranct is to be used for acxess to and distribution of informaiion in direct
si^port of the business of the Slate of New Hampshire acovding to State standard policy
(available on request).

18.7 ResulatoryGowrnmenl Approvals
MDI Adtieve, Inc. shall obtain all necessary andapplicdde r^alory or other governmental
approvals necessary loperform its oblivions cnder the Contract.

18J Force Majeure
Neither MDI Adueve, Inc. nor the Slate shall be responsible for delays or failures in
pgfonnance resulting from events beyond the control of such party and without fault or
n^igoKe of such parly. Such events shall include, but not be limited to, acts of God,
strikes, kxi: outs, riots, and acts of War, epidemics, acts of Government, fire, powg failures,
nudear accidents, eanhqudces, and musually severe weather.

18.9 Exhibits and Attachments

The edubits and aiiachmenis referred to, in and attached to the Contract are inoorporated by
rcfacnoc as if fully irtcludcd in the tets.

18.10 Venue and JurlscEctlon

At^ action on the Contract mty only be brou^ m the state or federal couts located in
iheStateofNew Hampshire, McnirnackCoimiy.
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STATE OFNEW HAMPSHIRE

DE7ARTM1^T OF HEALTH AND HUMAN SERVICES

CLINCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTACREZMENT 20H-071, PART-J

18.11 SunivBl

The terms, conditions tnd wvraitics contained in the Contract that by Ihdr contejd ve
intended to survive the oompletion of the performsiKe, canoeilationor Icmunationofthe
Contract shall so survive including but not limited to. the terms of the Contract
Ageement Eiitibit D Section 3: Recorct Reienion and Acctss Requirements, Contract
Agtemert E^dubtt D Sectbn 4: Accomiing Requirematis, and Contract Ageemeni Part
2-Section II: Use cfSlate's Information. Corfldtnitiity trd Contract Agcetnent Part I-
Section ]i: Irtdemnl/iaotion whidi shall all survive the termination oftheCcntraa.

18.12 Notice

Any notice by a party hereto to the other party shall be deemed to have boon duly
ddivcrod or gvm the time of mailing by oertlHed mail, postage prepaid, in a United
Slates Post Office addressed to the parties at the followingaddiesses.

TO Vendor TO STATE

MDI Aehin'e. Inc Sta* otNtw Himpilurt
10900 Herepthirc Avenue South. Suite 100 I7cpirtineM ofHeillh tnd Kumtn Services
Dtoominiion. MN S54}l 129 PIcmM Street
Td; (100) 169-133] Concord. KH 03301

Tct:(603)3?l-9200
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STATE OFNEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

GLENCLIFFaECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTAGROMENT 2014-071. PARTO
EXH le IT A - C 0 rmA C T D ELIV ERA B LE5

1. DELIVERABLES. MILESTONES AND ACnVITIES

MDI Achieve. Inc. shall Drovideihe SlSc wilhMarixEHR Elite, which will meet andoerrom)
in accordance with the Spednoaions and Delivenbles (ha arc in accordance with the time
frames in the Fraject Flaa

Prior to the commowement of work on Non-Software and Written Deliverables. MDl Adticvc.
Inc.'shall orovide to the Stfle a template, table of contents, or a^nda for Review and prior
approval by theStae.

The Deliverajles are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the Siac reserves the to rgea any end all Deliverables in the event the
Siacdctectsany Deficiency inthe^stem. In whole or in part, throu^ completion of all Acceptance
Testing inducing bu not limited to, Software/System Acceptance Testing, and any cdensions
thereof.

Pricine for Deliverables sa forth in Erhibit B; Price and Pameni Schedidt. Pricing will be
effective for the Term of this Contract, and any odensions thereof.

2. DELIVERABLES. MILESTONES, AND ACTIVITIES SCHEDULE

TaUe I - Activities / Deliverables / Milestones

i 1 iM

1

Planning induding
*  Ducovery Call
•  Tech To Tech Call

*  lA6nna<ioA Sharin|
•  Kick-OrCall

■  SittusRcpont
■  Staiut Meeiiasi
■  Raquirad Tritnini
•  Doctoacniaiion Providtd

*  EaWroMncni Sn-Up And Testing

Work Plan Items 1 -16
Written and

NorvSoftware
4/IS/2014

lA

Software and Security Testing
Documaitation as specified in
Exhibit F

N/A
Written and Non-

Software
4/13/2014

2

Conversions Sctup,(Facillty
L^out) Cnmp Icte and
Vdidaied

m Convcrsinns Set-up Software 5/2/2014

3 KidcOfTCall «SKid(-off Call Non-Software 4/16/2014

4

Security Administrator Training 1112 Seoirity Administraor
Training

Non-Software 4/30/2014

5

Adnissions and Census

iCcnversions Corns kle and

I'M FaceSheet & Census-

EMraci & Conversion
Software 5/9/2014

70l4.<niCU>elirEI
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STATE OFNEW HAMPSHIRE

DEPAR1MINT OFHEALTH AND HUMAN SIRVJCES

GLENCLIFFaGCTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTAGREIMINT 2014.071, PART-3
EXHIBIT A >C0NTRACTDELtVERABLE5

Validated

6

Deploy Core Census
Module (Admissions and
Census)

i!'i9 Faoesheet and Census
Training

Sof)wae 5/13/2014

7

Deploy Clinica) Resident
Oocuncnts

V22 Residential Docuneris

Training
Software 5/13/2014

8

Deploy Medicare Part D
EJifiibilitY Cheddne Module

tt23 Part DTraining Software V13/20I4

9

Deploy MDSwith
Rdmbursemenl Optimization
and Query Module

m MDSTraining Software 5/15/2014

10

Deploy Care Plans with
Tcmplse Library

iit28 Care Plats Training Softwae 5/16/2014

11

Deplc^ Accoms Receivabie
Module

1130 AccotfUs Receivable
Training

Softwae 5/22/2014

12

Module Medicare and Mcdicaid

Elcdronie Claims Si^ission

and Elearonic Remittance

Advice

ii'3S Claims Training Softsvare 508/2014

13

Deploy Resident C^eModules:
• Vitdi

• Profmi NMCi
• UicrDeincd Aucumant

• Ubrwy orOlMCTviiioai A Evcait
• Ph)r(in«i Viiii Sdtcrfuler
• PbyiidmHAP

• PhviiciKiCcnifMioMtMadiem)

m 38 Resident Care Trairting Software 6/l(y2014

14

Deploy MairixEnierprise
Edition Module

IMO Emerp rise Edition
Training

Software 6/16O0I4

15

Deploy Point ofCareCNA
Modide

442 Point of Care Traiiwg Software 605/2014

16

Dep Ipy Physician and Nusing
Orders Module

446 Physicsai Orders
Training

Softsvare 7/2O014

17 Deploy eScribtna Interface 849 ePresaibing Training Software 7/2O014

18

Deploy Third Party Electronic
Claims Submission Module

852 Instrudlons for REMITS
& Third Party EnroHrtcm

Software 7/16/2014

19

[>q>lpy MatrixBusiness
Intelligence Module
fPowerCube)

855 Business Intelligence
Training (PowcrOAc)

Software

8/12/2014

20

Deploy cMARandeTAR
Modules 858 eMARGo-Live Complete

Software
802/2014

21 Close ImDlonenttaion Proieci 9^1/2014

22

These additional Software

modules may be added at no
cost as requ^ed:
• ADT Enpon fom Mtirii Ccmiis

To Be Determined throu{^
the Discovery Call

Softsvare
To Be

Dctermirtod

}OM-(niClrfKlirElce»<
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STATE OFNENV HAMPSHmE

DEPARTMENT OFHEALTTE AND HUMAN SERVICES

CLENCLIFF ELECTRONIC HEALTH RECORDS.ENHANCEMENT
CONTRACT AGREEMENT 2014-071, PART-S
EXHIBIT A >CONTRACTDELiVlRABLES

o^jig

23

(Stwtdird)

' Aneilivy Chirgi Import mio
Muria Aecounit Rcceiv^i
(XMLorTXT;
' Gcocral L«4|Cf Export fota
Maitx Anounti Rccdv«bl«

(Stand1/4)
' Cutmbt Iwarfic* wilbMilrix
ADT. MDS ^

' RchatOpiima Inlcrfice with
Mxirtx ADT. MDS

> CanTrackv Inicrfecc with Murt

ADT. MDS

' TofflTSJ IntcrSce with Manx

MDS

' CtrcWaich imerWc with Manx
MDS

' CcncrtI Lcdga Export font
Marix Accounti Rccnviblc

(CuilOtn)

' ADT IntcrfcciEom Marix
Ccniut (HL7)

Ongping Hosiipg Opemions,
Support, andMflinlenancc

NA
Son ware and

Non-Software

Throu^
6O(V2017

Deliverable dales above are based uoon Effective Date foriheagreetneni of March 31.
2014. ir the EfTcciive Date is after March 31. 2014 but beforeoron April II, 2014,
approxiTOlely 30 days will be added to each deliverable date listed above. The revised
schedule will still allow the State to meet 1CD-I0 Cotrpliance deadlines.

focwotudt NotHlflhllOht

Security Administralor Yes

Cere Census Yes

Clinical Resident Documents Yes

Medicac Part D Eligibility Checking Yes

MDSwithRdmbursemenl Optimlzalion and Query Yes

Care Plans wiihTcmplalcLibrary Yes

Accounts Receivable Yes

Mcdicsc and Mcdicaid Electronic Claims Submission and Yes

Electronic Remiiianoe Advice

Vitals Yes

Process Notes Yes

User Defined Assessments. Library of Observations and Events Yes

2014-071 Cknrliraitelto
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STATE OFNEW HAMPSHIRE

DEPARTMrnr OFHEALTH AND HUMAN SERVICES

CLENCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACT AGREEMENT 2014.071, PART-)
EXHIBIT A - C0N1RACTDELIVERABLES

Phy sidan Visit Scheduler Yes

Physician Yes

Pl^sldan Ceniricadons (Medicare) Yes

M Brix Enterprise Fdil ion Yes

Pdni of Care CNAs Yes

Physician and Nivsing Orders Yes

eSffilxng Pharmacy Interface Yes

Tlnrd Party Etecironic ClBms Submission Yes

MBrixBusinessInidliipncc (PowerCube) Yes

cMAR andelAR Yes

ADTEr^orl fh>mMatrixCensus(Sendad) TBD in a Discovery Call
Andllary Charge Import inioMSrixAcooiaiis Receivable TBD in a Disooveo' Call
(XMLorTXT)

General Ledgpr Export from MarixAoooums Receivable TBD in a Discovery Call
(Standad)

Casamba Interface withMairixADT.MDS TBD in a Discovery Call

RebabOptimainterface withMairixADT.MDS TBD in a Disoovery Call

CareTradcer Interface with Manx ADT.MDS TBD in a Disoovery Call

TeamTSI Inlaface wiihMarixMDS TBD in a Discovery Call

CarcWadt ImafaoewhhMarixMDS TBD in a Discovery Call

ADT Interfeoc from MarixCen$us(HL7) TBD in a Discovery Call

Genera) Ledger Erfiort from MsrixAccounis Rccdvable (Custom) TBD in a Disoovery Call

2014-011 CIciclirElceira
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STATi: OFNEW HAMPSHfRE

DEPARTMENT OFHEALTH AND HUMAN SERVICES

CLENCLIFT ELECTKONIC HEALTH RECORDS ENHANCEMENT

CONTRACTACRHMINT 2014-071, PART-)
EXHIBIT B - PA YMENTSCHEDULE:

1. DELIVERABLE PAYMENT SCHEDULE
This is a Firm Ft>sd Price (FFP) Contract toidingS9l,42S.OO for the poiod between the EfTectivc
Dale and Jmc 30, 2017 C'Iniiial Term*^. MDI Achieve, Inc. shall be responsible forperfonningits
obligaions in accortfanoe Nviih the Corlract. This Contract will allow MDI Achieve, Inc. to invoice
the Slae for the following activities, Deliverables, or milestones at fncd pridng^raies (f>pevingin
the price and p^meni below;

Table 1: MairitCare Implemcnttlion Foment Schedulc-GtenclifTHome

1 Synem
Implementaion
and DcDlovment

Full Deployment andSsie acceptanceof
all toRMarc modules in iccordincc with

the Proiea Plan in Eidtibil I; Work Plan

4/15/14-9/1/14 S9.000*

M

1
2 , FY20I4

Monthly
Subscription
Service

1

OngoingSysicm hosting operations,
si^iport, andmainiensnce. Pricing Period

6/1/I4-6O0/I4

(Imo)

SI226/month

SI.226

T* FY20I5

Monthly
Sutscription
Service

Ongoing System hosting operations,
sippori, and maintenance.

"Like for Lke"

Pricing Perbd
7/1/14- 11/30/14

(Smo)
SI226/menth

S6,130

4 FY20I5

Monthly
Sibscription
Service

Ongoing System hosting operations,
support, andmainiensnce.

After "Lke for Like"

PricingPeriod
12/1/14-6/30/IS
(7mo)
S2099/mon(h

SM.693

s FY20t6

Monthly
. SUscription
Service

Ongoing^stem hosting operations,
st4^rt, andmainieience.

7/1/15-6/30/16

(l2mo)

S2099/month

S25.I88

6 FY20I7

Monthly
Subscript ion
Service

OngoingSystem hosting operations,
support, and maintenance.

7/1/16-6/30/17

(l2mo)

S2099/month

S2S.188

7 FY2016and

2017 Change
Order Fisids

, Commencing
1 7/1/2015

SI 0.000

ln!F.^1^5»5S5
* Include* lOSCdiieouM brpeymcM in till within 30 deyt ofNH Govmor and Eiccuiive Council approvnl ofihc
Conireei.
**Sofwnre Subicrintion Servim ihiJI be invoiced noRihlv on the (rtt of each month.

20U-<niOkrclirElcel

InitUia DtMAll Ptyn
MO IAehkM, I»e. InitUl

4t20-r0I-«U0. '

:orA Enhcncciimi

VEJtSION]!



STATE OFNEW HAMPSHIRE

DEPARTMBS'T OFHEALTH AND HUMAN SERVICES

CLINCLIFFEUCTRONIC HEALTH RECORDS ENHANCEMENT

CONTHACTACREZMENT 2014-071. FART)
EXHIBIT B - PAYMENTSCHEDULE

AiiBwual priwincrw»«iw Sofwirt Subtcriwicw Stnicet durnn wiy cclcnsien term thiB nct«KC«td>H,

The Termination Fee payable by the State upon any early termination of (his ooniract for
convenittKe shall be equal to S0% of Ihc fees payable by the Sate (hrou^ (he end of (he (herxurrent
(erm, but not to exceed S9.97S.

The DisengiDsneni Services Fee pay^ by the State u^xre disetgyment services have been
requested shall be based upon the standard MDI Achieve rses for such service when the service is
requested (which as ofthe Effeaive Date is SS.OtXl).

Labor rtfes for future prc^s aid services shall be based upon the standard M Dl Achieve rales for
the required skilled staff.

2. TOTAL CONTRACTPRICE

Notwithstanding any provision in the Contract to the contrary, end notwithstanding unesqiectcd
circumstances, in no event shall the total of all payments made by the State exceed S9I.425
CTotalCoraract Price")- The payment by the Sute of the total Contract price shall betheordy,
and the complete reimbtrscmera to MDI Achieve. Inc. for all fees and csqjenses, of whatever
nature, inarred by MDI Achieve, Inc. in the performance hereof.
TIk Stite will not be responsible for any travd or out of pocket eqienses inoared in the
paformancc ofthe Services performed mder (his Contract.

3. INVOICING
MDI Achieve, Inc. shall subnui corrca invoices to the Stfle for all amounts to be paid by the
Slate. M Dl Achieve, Inc. shall only submit in>Dices for Services or Ddivertfjles as permitted by
the Contract.

Upcn Acceptance of a Deliverable, and a properly documented and undisputed invoice, the Stae
will pay the correct and undispUcd invoice within thirty (30) days of invoice receipt. Invoices
will not be backdaed arxl shall be promptly dispttched.

Invoices shall be sent to:
Armand Plourd

Glcndiff Home
Department ofHealth and Human Services
393 High Street
GlendifT. NH 03238
Td:(603) 989-3111
Fix : (603) 989-3040
Email: arTnarxlpiourde@(tihs.staenh.
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STATE OFNKSV HAMPSHIRE

DEPARTMEM OFHEALTH ANDHUMAN SERVICES

GLINCLIFFELBCTOONIC HEALTH RECORDS EMIANCEMENT
CONTRACTACRIIMENT J0U 071. PART-3

EXHIBIT B - PAVMINTSCHiDULE

4. PAYMENT ADDRESS

All p^ments shall be sent to the following address:
MDl Achieve SDS-J2-2903
PO Box 86

MtRneapolts, MN 55486-2905

2014^1 OlctClirElMI <9flAl
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STATC OF NEW HAMPSHIRE

DEPARTMENT OFHEALTH AND HUMAN SERVICES

GLE^CUFF ELECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTAGRQMENT 20I4-ft71. PART*}

iXH IB IT C - S POC U L CO NDmO NS

The folk>wing special concfitions shall apply:

I. Delete Seakm 8 from theP*37 Standard Tenre and Conditions and replace with:

& EVDa OF DEFAULT/REMEDIES.

8.1 Any one or more of the following material acts or omissions of a party, which remains uncured
for scdy (60) days from the date it receives noiioe of such from the other party, shall constitute an
event of defaiA hereunder (an "Event of Ddailt"):
8.LI failure to perform the Services satisfactorily or on schedule;
8.1.2 failure tosidxnit any report required haandcr.
8.1.3 failiae to render payment when due and p^ablc; anVor
8.1.4 failure to perform any other material covenart, tennor ccncfitionof this Ageement.
8.2 Upon the occunence of ariy Event ofnutorUI Default, the non-defaulting panymay take any one,
a more, or all. of the following act ions:
8.11 0ve the default ii^ party a written notice specifying the Event of Default and requiring it to be
remedied within, in the absence of a pcater or lessa speaTicdion of time, sudy (60) d^s ftom the
dbte of the notice; and if the Evoii of Default is not timdy remedied, terminaie this A^eemeni,
efreciivctwo(2)d2D'saAa9vingthedef8u}ti^pany notice of temunalion;
8.2.2 give the ddaulting party a written notice specifying the Eveni of Default and suspending all
payments or Services to Ix made under this A^ccrnera until such time as the default has been cured.
8.2.3 set ofTagairtfi any other obligpiions the non-defaulting party m^ owe to the defaulting party
trey dant^ the non-defaulting party suffers by reason of ar^ Evat of Default; ancFor
8.2.4 treat the Agreement as breadxd and pursue any of its remetfies at law or inequity, or both.

Ddete Section 9.1 from the P-37 Standard Terms and Conditions an replace with:

9.1 As ised in this A^eement, the word "data" shall mean all information and things acquired or
dsvdoped by reason of this Agreement, including but not Itmiied to, ell studies, reports, files,
formulae, surveys, maps, charts, sound reoordtngs, video recordings, pictorial reproductions,
drawii^, analyses, graphic representations, con^uier programs, computer printouts, notes, letters,
memoranda, papers, and doasTKnts, all whetha Hnished or unTinishod.

Ddete Seaion tO from the P-37 Standard Toms and Cortdiiions an replace with:

10. TERMINATION. In the event of an early icrminaiioo of this Agreement by the Contractor for
any leson other than the bmpletion of the Services or State's Default, the Comracta shall ddiver to
tlx Contracting OfHca, not later than fifteen (IS) d^s aAer the date of termination, a report
("Tcnninaiion Report") describing in detail all Services pcrfonncd. and the contract price earned to
end Indufir^the dale of terminaion. The form, subject matter, content, sxl number of copies of the
Termination Report shall be identictl to those of any Final Rqiort described in thealtad«d EXHIBIT
A.

Ddete Section 14 from the P-37 Standard Terms and Conditions aid replace with:

14. INSURANCL

2014-0)1 OlcielllXttcmnA^titlk Ketqt4}Enlw«n»ot
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SIAH: OFNEW HAMPSHmC

DEPARTMENT 0FHEAL1M AND HUMAN SroVICES

GLENCLIFFELGCIROMC IIEALHI RECORDS ENHANCEMENT

CONTRACTAGREZMENT 2014.071. PART.3

EXHIBIT C-SPECIAL CONDITIONS

14.1 TheConinctor thill, il its tole expense, obtain tndmaintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following insiffince:
M.I.I compreheniive general liability insirance against all claims of bodily injiry. death or property damage,
in amoutti of not less than $250,000 per claim and SI.000,000 per'occurrence: and
14.1.2 fire and C-Xiendtd coverage instfince covering all property sitject to subparagraph 9.2 herein. In an
amount not less than 80% of the whole replacement value of the property.
M.2 The policies described in subparap-aph 14.1 herein shall be on policy forms and endorsements approved
for use in theRateof New Hampshire by the N.H. Department of Insurance, and issued by insurers licensed in
the Slate of New Hampshire.
14.3 TheContriclor shall furnish loiheConrKtingOmcer identified in block 1.9, or his or her successor, a
certificae(s)of instrance forall insurance reqiriredunderthis Apecmeit. Contractor shall also furnish to the
Contracting Officer identified in Uock 1.9,orhisor her successor. certiTicatefs) of instvance for all renewalfs)
ofinstrance required urtderthisApcement no later ihannfleen(IS)dayspriorto the expiration date of each of
the insurance policies. The certincatefs) of msvance and any renewtls thereof shall be attached and arc
incorporated herein by reference. EachcenirKate(s) of insurance shall contain a clatse requiring the instrcr to
endeavor to provide (he Contracting OITicer identified in block 1.9, or his or her successor, no less than ten (10)
days prior written notice of carKellation or modincation of the policy.

Delete 5bction 16 from the P-37 Slaridard Terms and Condtiicrts an replace with:

16. WAIVER OF BREVkClL

No raitire by dther Party to enforce arty provisions hereof af\a any Event of Default shall be deemed
a waiver of its ri^s with regprd to thti Event of Default, or any subsequent Event of Default. No
ogress failure to enforce any Event of Deftnilt shall be deemed a waiver of the rî  of the norv
drfaultir^ party to enforce each and ell of the provisions hereof upon any fWther or other Event of
Default on the pvt of the other parly.
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SlATi; OFNEW HAMPSHIRE

DEPARTMBVT OF HEALTH AND HUMAN SERVICES

GLINCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTAGREZMENT 2014-07]. PARTO

EXHIBIT D - ADMINISTRATTVE S ERVICES

1. STATE MEETINGS AND REPORTS
The Slate bdteves that effective communication and reporting ate essential to Project success.

MDI Adaeve. Inc Key Project Staff sh^l partkapsle in meetings ss requested by the Side, in
acoofdance with the requirements aixJ lenns of this Contract.

%. KickofrMeeting: Participantswill include the Stale and MDI Achieve, Inc. Project Teams
and major stakeholders. TTiismeetir^ is toestablish a sound foundation for activities that
will follow.

b Status Meetings; Participants willinclude, at the minimum, the M D1 Achieve, Inc Project
Manager and iheStaie Project Manager. Thesemeetings will be conduaed at least
weekly during the ̂ stemimplonentationtnJdeptoymen! paiod, and then quarterly during
the subscription paiod These meetir^ will address overall Project status and any additional
topics needed to remain on schedule and within budget. A status and error report from MDI
Achieve, Inc shall serve as the basis for discussion.

c The Work Flan: must be reviewed A each Status Meeting and updated, at minimum, on a
bi-weekly basis, in acoordance withtheContract.

d S pedal Meetlnp: Need may arise for a special meeting with State leaders or Prefect
stakdiolders toaddress spedficissues.

The M Dl Projea M ana^ or M Dl Key Project Staff shall submit status reports in accordance
with the above Schedule and terms of this Coraract. All status reports shall be prepared in
fonnats approwd by the State The MDI's Project Manager shall assist the State's Project

or itself produce rq^orts related to Project Management as reasonably recpcsiedby the
State, all at no additional cost to the Slate M Dl shall produce Projea status reports, which shall
contain, at a minimum, the following;

1. Projea status related to the Work Plan;
2. Ddiverable status;
3. Aocomplishments during weeks being rq>oncd;
4. Planned aalvities for the upcoming two (2) week period;
S Future eaiviiies;
6. Issues and cortcems requiring resolution; and
7. Report and remedies in case of falling behind Schedule.

2. STATE-0>VNED DOCUMENTS AND DATA
MDI Adueve, Inc shtdl providcihe Sate access to all docunents, Slate Data, materials, reports,
and other work in progtss relating to the Contract ("Stae Owned Documcrns"). Upon cpira ion
OTterminaionortheConiraa with the Stae, MDI Achieve Inc shall tumover all Sae-owned
doavnents, mtterial, reports, and work in progress rdaingtotheConlraa to the Stae ti no
additional cost totheSlac Stae-owned Documerts must be provided in both printed and
elearonic forma, as such Documents are then In eastencc
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STAlt OFNEW HAMPSHIRE

DIPARTMENT 0FHEAL1H AND HUMAN SESVICCS

CUfNCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTACREZMENT 2014^71, PARTO
EXHIBIT D-ADMINISTRATIVE SERVICES

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
MDl Achieve, Inc. shall agree lo ihe conditions of all q>plicsble Siae and federal laws and
relations, which are inoorporalcd herein by reference, regarding reierlion and access
requixemenis, including wilhoul limitaion, retan ion policies.

MDl Achieve, Inc. end its Suboohiractors shall mainiain books, records, documents, and.oiher
evidence of accoiniing procedures and practices, which pic^erly and sulTiciently reflect all direct
and indirect costs invoiced in the performance of their respective oUlgations under the Contract.
MDl Achieve, Inc and its Sutowiradors shdl retain all such records for three (3) years
following termination of Ihe Contract, including any odenslons. Records relating to any
litigation matters regarding the Contract shall be kept for one (I) year following the termination
of all Ihi^ion, including the termination of all ̂ jpealsorlheesqtirtfionoftheqipeal perkxL

Upon prior notice and si^jeci to reasonable lime frames, all sudt records shall be subject to
inspection, cxaminatioa au^t and cc^yingby personnel so authorized by the Stfe and federal
ofTidajs so authorized by law, rule, relation or Contract, as applicable Access lo these items
shall be provided at MDl Achieve Inc's home ofTicc or in transmittablc electronic formats.
Delivery of arvj access lo such records shall be at no cost to the State duri^thc three (3) year
period followir^ termination of the Cortract and one (1) year term following lltigxion relating
to the Contract, indudtngall appeals or the opirai ion ofihc appeal period MDl Achieve, Inc
shall indude the record retention and review requirements of this section in any of its
subcori reels.

The State tffccs that books, records, documents, and other evidmce of accounting procedures
wd prKtioes related to MDl Achieve, lnc.'s cost structure and profit factors shall be ociuded
from the State's review unless the cost of any other Services or Ddiverablo provided arc
calculated or derived from the cost structure or profit factors mkr Ihe tenns of the Contract.

4. ACCOUNTING RE9UIREMENTS
MDl Achieve, Inc shall mainiain an accounting system in accordance with {pnerally accepted
accounting principles. The costs applicable to the Contraa shall be ascedainsble from the
aooouniing system and MDl Achieve, Inc. shall maintain records periairang to the Services and
all other costs and e^pcndiliaes.
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SIATE OFNEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

GLENCLIFFaEXTTRONIC HEALTH RECORDS ENHANCEMET^

CONTRACTACREEMETfT 20I4-(I7I, PART-3
EXHIBIT E - IMPLEMENTATION

MDI shall provkle the State with the following Inplemcntaiion Services.

I. IMPLEMENTATION STRATEGY

MDIAchieveshallimplement theMatrixCare SystemfortheStateusingasiructured
process. The Project Plan in Ejdiibit I pro vides a schedule ofspecific steps to be taken by
both M D1 and the Stale.

1.1 Key Components

■ MalrixCarcisanMDIhostedsdutioa MDIsha!) be responsible for the provision and
sfi'Upofall required hardwae and software.

•  TheGlendifTin^lenienlationwillindude threeconversions: face shcds/oensus daiais
convened ftrst, MDSdatanoe. and finally there is an Accoints RcodvaUe balance
forward conversioa Also, if using ePREMISclaims in Pahlinks then it will be
necessary toswitchover toePREMISforMalrbCarc.

■  There are three basic phasesfor both thedinical and financial sideof MalrbCare:
Process Reviews, Build sessions, and End-User Training The sessions arc "B'oup"
sessions; they areatended by oihcrdierts. Twosut^-malter-es^ensCSME'sjare
cjqieaed to atend these sessions.
o First there is a set ofprocess review sessions where the client is given lime to

sec thesoftware.thinkabout how they would like to useMatrixCare, and
consider any changes to their processes in their facility,

o Nod theclientattendsasetofbuildsessionswheretheywillspendtimc
during and afterthesessionsto build theirMatrixCare environment,

o Afterthe process review and build sessions the client will have their SME's
attend the End-User Training sessions. These art a "t rain-the-trainer"
approach. AftcratlendingthesesessionstheSME'swilltrain thciestoflhc
staffbefore the nod training session.

■  Thesoftwaremoduleswin bcinplemented In the following order
o AocomisReodvable .MD^Cffe Planning
o Resident Ctre (nivsing charting;
o Erterprise Reporting
o Point of Care (CNA charting);
o Physician Ordm;
o Collodions;
o cMAR;

• No custcnvbuilt interfaces shall be required.
•  Deployment will be phased in over a 23 week paiod in accordance withProjea Plan;
•  TliePrqjea timeline is desaibed in the Project Plancommencing on April 15,2014 and

condudirtg on September 1,2014.
•  The software will support monthly reponingtoCMScurrenily being done by the

Paihlinksprodud, using t^propriateiCD-9/lCD-lO codes. MDI Achieve will aede a
zip file from with the required CMSinformaiion and transmit to CMS.
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STATC OFNEW HAMPSHIRE

DEFARIMENT OFHEALIH AND HUMAN SERVICES,
CLINCLIFF ELECTRONIC HEALTH RECORDS l>IHANCl>CENT

CONTRACTACREIMENT 2014.071, PART-3
EXHIBIT E - IMPLEMENTATION

2. IMPLEMENTATION METHODOLOCy

MDI Achieve does noi rbiiowany industry standard project meihodolo^ but instead
foltows t standard approadi to iirp lementtf ion as described in the Project Plan in E?dubit I.
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SXATI OFNEW HAMPSHIRE

DEPARTMENT OFHEIALTH AND HUMAN SERVICES

CLENCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTAGREEMEPTT 2014-071, PART-S

IXHIBITF-TESTINC

MDl Achieve shall provide the State with the followmg Testing Documentation.

I. MDl Achieve shall document (heirsiandard software product and security testing
practices and negotiate with the Slate, ifneeessary, to a set ofpractices accqitabielo the
Stele to ensure the protection ofStetc data. The Siaieshallbe reasonable in their
requirements which conformio industry best practices.
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STATE OFNEW HAMPSHIRE

DEPARTMIM OFHEAL1H AND HUMAN SERVICES

CLENCLIFT ELECTRONIC HEALTH RECORDS EXHANCEMEKT
CONTRACTACREIMD<rr 2014-071, PART-3

EXHIBIT C - HOSTING, SUPPORT, AND MAINTENANCE

1. SUBSCRIPTION SYSTEM MAINTENANCE
MDI Achieve, Inc. shall mainiain and support the System in all material respects as
described in the applicable program Documentation forthe duration oft he Contract and
any extensions.

1.1 MDI Achieve. Inc.'s Responsibility
MDI Achieve, Inc. shall maintain the Application ̂ stem in accordance with the Contract.
MDI AdiicNC, Inc will not be responsible for maintenance or support for Sodware
developed or modined by the Slate.

3.2 Maintenance Releases

MDI Achieve, Inc. shall make a>-a]lablc to the State the latest progvn updates, epneral
maintenance releases, selected finaionality releases, patches, and Docuneniation that are
generally olTered to its customers, at no ad^tionaJ cost.

2. SYSTEM SUPPORT
2.1 MDI Achieve, Inc. Responsibility

MDI Achieve, Inc. will ix rcspor\siblc for performing technical si^port in accordance with
the Contract Documents, induding without iimitiaion the requircmerts, terms, and
conditions cmtained hercia

As part of the Sohware maintenance t^eemenl, ongoing Soh ware maintenance and support
levels, induding ell new Sohwse releases, shall be responded to according to the following;

a. Class A Deficiencies - MDI shall have skilled staff available to the Stale for on-call
telephone assistance, with Issue iradurig twenty four (24) hours per ertd seven (7) days a
wed: with an email / telephone rcsporoe within two (2) hours of request;
b. Class fi & C Dcfic'icndes -The State shall notify M D1 of such Defidencies during regular
business hours and MDI shall respond bode withintwenty-four (24) hours of notification with
planned corrective action;

3. SUPPORT OBLIGATIONS

3.1 MDI Achieve, Inc. shall repair or replace Sohware, and provide maintenance of the
SoRware in accordance with the Spedncaticns and terms and requirements of the
Contract;

3.2 M D1 Achieve, Inc. shall maintain a record of the activities related to warranty repair or
majntenanCB activities perfcrmed for the Stale;

3J For all maintenarKC Services cdls, MDI Achieve, Inc. shall ensure the following
informal ion will be cdkcted and maintained: I) nature of the Deficiency; 2) current
status of the Defldency; 3) action plans, dates, and times; 4) ccqtocted and actual
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SJATt OFNCW HAMPSHIRE

nFPARTMGVT OFHCALIH AND HUMAN SERVICES

CLdCUFTELECTOONIC HEALTH RECORDS ENHANCEMBVT

CONTRACT AGREEMENT 3014.071, PART-)
EXHIBIT G - HOSTING, SUPPORT, AND MAINTINANCE

oompidion lime; S) DeTiciency resolution infonnNion, 6) Resolved by, 7) Identifying
numbd i.e. work order nunber, 8) Issue identified by; and

3.4 MDl Achieve; Inc. must work with the State to identify and trouUeshoot potentially
large-scale ̂ stem failtres or Deficiencies by collecting the followirtg information:. I)
mean time between rqsorted Deficiencies with the Sohware; 2) diagnosis of the root
cause of the prt^em; and 3) identification of repeal calls or repeat Software problems.

3.5 If MDl Achieve, Inc fails to corred a Deficiency within the allotted period of time
staled above, MDl Achieve, Inc. shall be deenisd to have oommitied an Event of
Default, and the State shall have ihcri^, at its option, to pursue the remedies in Part 2
Section 13. Terminaikn

4. HOSTING
MDl shallprt>videhosttngservices foriheMatrixEHREliteapplicationforthediffation of
contract inaccordanoe with the spedflcations further desaibed inEihibil H: Regttiremenis
and AppcndixA: Operational Responsibilities.

The hosted production cnvirorvncni shall be deployed ismg the Multi-Tenant tenancy option
specified on the PriceQuoiaiion in Addenckan B. Inaccordance wiihiheMidti'tenan
opiioa the Stale shares an insttra of the Soflwac with other MDl customers.

SysiemAvailabilityObjective.MDl wilt shall commerdaJly reasontdtie efforisioensire
thai diring any twdve(]2) month period the Software shall be svaildtie least 99.5% of the
lime during normal business hom, oduding scheduled mairaenance and intemq)tions due to
failures outside d* M Dl's control. Sy.stem availability will not be provided during; (i)
scheduled network, hsdware, software or application mainienance as well as scheduled
hardware and software qigrades from lime to time; (ii*) periods of disnqition in State
connections, circuits or equipment; (iii) reasons of Force M ejeve (including without
limitations, strike, fue, flood, delay in component assembly, failiBe of Inlcmel, gjvcnvncntal
actions, orders or restrict ions, or any other reason, whac faihve to paform is b^ond the
reasonable oontrol or caused by the ne^igmce of performing party).

Recovery Point Objective. MDl shall perform backup procedures as follows: (i) weekly full
backups; (ii)daily incremental back-q)s; artd (Hi) throu^ the uscof rdational ddafaese
backup technology, transaction logs are backed 19 on desired intenitls daily.

Recovery Time Directive. MDl standard objective shall be to resolve system outages within
dO minutes of the ocanenoe ofanoutagp for all matters that can be resolved by MDl.lfan
ouiagt islongpr than 60 minutes, M Dl will wvkwithSttfetocnsure State is informed of the
known issues and the resolution plan.

Pcrformanee Objective. Prorided that State provides sufftcten bandwidth to prevent latency
for end user operations, performance of the Licensed Software inahosiedoonnpaaiion will
not mataially from ihepvformanoe of the Licensed Software in a Sdf-Hosted
configAioa If^e providessufrident bsidwidth toprevad latency for end user
operaiiortsand average screen refresh itmeoceeds five(5) seconds, MDl will use
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STATE OFNEW HAMPSHIRE

DEPARTMENT OFHEXLTN AND HUMAN SERVICES

CLENCLIFraECmONlC HEALTH RECORDS ENHANCEMENT
CONTRACTAGREEMENT 2014-07!. PART-9

EXHIDIT G - HOSTING, SUPPORT. AND MAINTENANCE

convnercially reasonable enbnstowork with Slate io isolate and rectify system perfonnance
bottlenecks.

Stale Patlldpalion. The Slate shall be responsible for:
•  Forecasting and scheduling need Tor test environments, siiyect loMDl availability.
•  Providing and maimaiivng dieit worksiatioRSiha meet the minimtan requiremenis for

use of I he Son ware.

•  TheSiatemusl procurcand implement, at the Side's risk and oqjcnse, a
telecomminications Infrasiructire net work with bandwidth>adequae to accommodate
State's use of the Hosting Services.

Ahhough MDI mi^ assist the State in determining wheiha the Side has odequate
bandwidth {e.g bo^ i^on the Licensed Software conn^irdion, the ntanber of Concurrent
Users, the volume and ndureof work d various times ofthe day and other demands on
Stde's network), the Side agrees thd deiermintng the level of bandwidh of the Side's
network and the cost to increase the bandwidth ofthe Side's netwofkin order to achieve an

adequate bandwidth are the Sale's responsibility.
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STATE OFNEW HAMPSHIRE

DEPARTMD4T OF HEALTH AND HUMAN SERVICES

GLENCLIFFEUXTTRONIC HEALTH RECORDS ENHANCEMEvT
CONTHACTACREZMDXT 2014-071, PARTO

EXHIBfT H - REQUIREMENTS

MDI ACHIEVE REQUIREMENTS
TbUc ]. System Requirements

REQ REQUIRCMENT/DEUVERABLE

Business Requirements

B-l An Electi«nicHealth Record System that meeu ill ctfremCMSrcgulstionsaadrcquiremems Tor
ions term care Tacifities;

B-3 A system that provides for HIE connectivity to allow the innsfeTorrequiredlnrormBlonbetween
GH and other medicai providers;

B-3 Capability to submit Medicare, Medicaidand3^ Party Claitits without interface requirement;
B-4 MDS production with Reimbursement Optimization andQuery;
B-S Continuation ofciareni Font ofCare (fata and system iniccraied with Electronic Heabh Record

System;
B-6 Generate Care Plans with Template Libraiy with ability to add I emplaies;
B-7 Track patent vaals;

B-8 Keep Prosress Notes;
Q-9 Enter UserdefinedAssessments, LitraiyorObservatiortsand Everts;
B-IO ManageDinical Resident Documerts;
B-1 i Include a Physician Visit Scheduler;
B-12 Physician K & P;
B-13 Track PhysicianCerlircaiions(Medicare);
B-14 Issue Physician and Nursing Orders;
B-IS Medicare Pan D Eligibility Checking;
B-16 Offer ePrcscribingPharmacy IntegrBiea Omnicarc. Phannerica,FramcworkLTC{30l3);
B-l 7 .Sigiport Electronic Medication Administttlion Record (eMAR) andeTar,
B-IS At^inisiet Accounts Receivable;
B-l9 Provide Medicare and Mediciid Electronic Claimt Submission and Electronic Remittance Advice;
B-20 Include Third Party Elearonic Claims Submiuion;
B-31 EE (enterprise Addlion-Corporate Reports);
B-33 providedstaanalysisfuncticns- MalrixCateBusinessinteDi{;ence(Powcrcube);
B-33 Provide ICD-IO Ajnctiomliry for procedure anddia^osis codes; incliafing. but not limtedtoCMS

Minim isn Data Set (MDS) reporting

GENERAL REQUIREMENTS

G-l Vendor shall pariicipBe in an initial kick-off mectingt o tnitbie the Project.
C-3 Vendor shall provide Project SalTas speciTBd in the RJP.
G-3 Vendor shall submit annalizedProieciPlan within ten (lO)daysaner Contract award and approval

by Governor and Council. The Project Plan shall include, withou limitatioa a detailed deKriplion
of (he Schedule, tasks. Deliverables, critical events, task dependencies, and payment Schedule. The
plan ihall be indued no less than every two weeks.

G-4 Vendor shall provide detailed bi-weekly status reports on the progress of the Project, which will
include expenses inciaredycar to date.

G-5 All user, technical, and System Doctmentation as well as Project Scheddes, plans, siaus reports,
and corretpondertcc must be maintained as Prqject Documentaion. (Defirre how- WORD forma-
on-Line, in a common library or on paper)

nXTHNICAL RCQ UnUMENIS

T-l - MDI shall provide a secure hosted environment forsystem operations as tpccined in the Contract.
T-2 The MDI hosted environment shall have four environments for the Sue's MatrixCareSyaem, I)

Development, 2) Test, 3) Training and 4) Production
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STATCOFNEW HAMPSHIRE

0E7AR7MINT OFHCALTH AND HUMAN SERVICES

CLENCUFT ELECmONIC HEALTH RECORDS ENHANCIMBVT

CONTRACTACRBEMINT 20H-07I, PARTO
EXIIIBTT H - REQUIREMINTS

T-2 MDI ihill provide onpjinsiedinical tippoit and maintenance as speciried in iheContraa.
TO The MDI loftMire and any leqjircd third-pany application shall te accessed on ihecurren version

of Microsoft IrSemel andt«c prior versions.
SECUfUTY REQUREMXN1S

S-1 Verify the identity or authenticate all of the System State applicattons before atlowinf uKof the
System to prevem access to inapproivlate or confidential ̂ la or services

S-2 Verify the identity or authenticate all of the System's htmantseis before allowing them louse its
capabilities to prevent access to inappropriate or confidential data or services..

S-3 Enforce unique user names,
S-4 Enforce complex passwords for Administrator Accotnts often characters or more in accodatKe

with DoIT's statewide Uur Aeeount aidPasnrordPoUey
S-S Enforce the use of complex passwords for general users usingcapital letters, numbers and special

characters

5^6 Encrypt passwords in transmission and at rest within the databsK.
S7 Expire passwords after 90 days. Usersare preventedfromre-usingiheir previous 10 passwords.

S-8 Ailhorize users and State appiicaions to prevent access to inappropriate or conndeniial data or
services.

S-9 Provide ability to limit (he nurber of people that can grant or change authorizations
S-IO Establish ability to enforce Kssion timeouts during periods of inactivity.
S-] I Enstxeapplicatbn hu been tested and hardened to prevent critical appUcalion seciriry flaws. (At a

minimixn, the applicaion shall be tested against all flaws outlined in the Open Web Application
Security Project (OWASP)TopTcn(htip://www.ow«sp.orB/intkx.php/OWASP_Top_Tcn_Picjcct))

SI2 The application shall not store aixhemicaion credentials or sensitive Data in its code.
S-13 Audit all attempted accesses that fail identillcaion. authentication andauhorizaiion reQjirements
Sit The application shall log all activities to a central scrvato prcvert parties to applicaion transactions

from denying (hat they have taken place. The lop must be kept indefinitely, inleu otherwise
requcsed in writing by the State.

S-15 The applicaion must allow a user to explicitly lerminale a session. No rcmnansof (he prior session
should then remain.

SI7 Use only the Software and System Services dcsipred for use
S-18 The applicaion Data shall te proieaed from uuithorEed use w4>en at rest
519 Keep any sensitive Daa ci commixrications private from uniuhorded individuals and propams.
520 Subsequent applicationenhancemcntsor ipgradet shall not remove or depade security requirements
S-21 Create chtnge management Documertation and procedtfes

HOSUNC REQUIREMENTS .0PE3UTI0NS
H-l. The Soft ware shall be deployed using a miiii-ienant hosting environrnem. where (he Slate shares an

instance with otho MDI customers.

H-l a The State's production environment will be deployed using the Slandtrd High Availability option.
whereby (he Slate's envlronmen shall toe faull-tdersntcompcncnU at a single location.

H-ib Vendor shall maintain a secure hosting environment providing all necessary hardware, software, and
Iniernei bandwidth to manap theapplicaticn andsi^ort users with permission bosedlogins.

H-Ic At the Slate's option, aiahcrcedthrd parties may be pven limited accea by MDI to cenain levels
of the State's System throi^ the VPN or through a separate neiwott connection (ha meets MDI's
Specifications.

H-ld Sale access will be via a web browser (IE 7.0 or laer)
H-2 At a minimtn. (he Sypem supports this SateconngtiitioniPcntun 4, 6X/3.0GHzPC, Mcrosoft

WindowsXP Professioml Version200273.

The Sate will be responsible for equipment, labor, and/or services necessary to set-Kipand maintain
the internes connectivity at the Sate and/or other third party sites.

H-2.a Vendor will not be responsible for network conneaion issues, problems or conditions arishg from or
related 10 circumstances ouiside the control of MDI, ex: bandwidh, network outages and/or any
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STATC OFNEW HAMPSnniE

DIPARTMWT OFHEALTH AND HUMAN SERVICES

CLENCLimLBCTRONIC HEALTH RECORDS ENHANCEMI>rr
C0NTRACTAGREZM!7>rr 2014-071. PART-3

EXHIBIT H - REQUIREMENTS

other conditions trisingon the Rue's internal netNtvrk or. more generilly.outside MDI's rirewall or
any issues that vethe responsilnlity ofthe State Internet Service Provider..

H-3 Vendor shall provide a secirc Class A Data Center pnvidin|e«^pment (itcludingdedicated
servers), anon-sie 24/7 System operator, managed nrevall serv'ces, and managed backif) Services.

H-4 Dna Center Air Condhioning- us^ to control temperature andhtmidity in the Data Center.
Tcmpeiatwe ranges shall be belMCen 68 and 75 *F.

H-S Data Center Humidity shall be non-cor>densingar>dbe maintaaiedbetween 40-SSKwith amaximun
dew point of62 *F.

H-6 Dua Center Dackig) Power -luimerrtgitible power st|>plies shall be sized to sustain compua
' Systems and associated components Tor, at a minimtan, the amoisit oftime it lakes for a backig)

genoator to takeover provi^ng power. Where possible, servers shall contain redtstdant power
ttuplies connected 10 commercial power viaKparaicfeedi.

H-7 Data CenierGenerator - shall be sufTicient to sustain computer Systems and associated components
for, u iminimian, iheamouiiofiime it takes for commerdal power toretirn. Fuel tanks shsl! be
Itr^enoi^ lostppon the generator at -ftil load for a pcrbd not less than I K days of opcralion.

H-8 Data Center Floor - A raised Door is required for moretittform sircircUstionin the form of a
plenum for cold air as welt is to provide space for power cabling and wetness monkortng.

H-9 Data Center Fire Protection System - Tire detecivs in corguiction with stgtprcssion gaseous Systems
mtst be installed to reduce the risk of lots due to fire.

H-IO The Data Center mtsi be physically secured-restricted access to (he site to personnel with cotlrob
such asbiometric, badge, and others security SolUtons. Policies fa granlkig access must be in place
and followed. Access shall only be granted to those with a need to perform tasks in the Daa Center.

H-l I Vendor mist monita theappliatien andatl servers.
H-12 Vendor shall manage the databases and services on all savers locuedu MDI's facility.
H-l3 Vendor shall install and update all saver puches, i^dstes. andoihotfOiiies within 60days of

release from the manfactirer.

H-l4 Vendor shall monitorSystan.tecti'ity,and application lop.
H-IS Vendor shall manage the shvingof <bla resoirccs.
H-l6 Vendor shall manap daily backips. off-site data stonp, andreslacoperuions.
H-l 7 MDI shall monitor physical hardwire.
IMS MDI shall immediately report any breach in security to the Rate of New Hampshire.

HQSTINGREQUREMZNTS-bisA51CR RECOVERY '
H-19 Vendor shall conform to adequate disaner recovery procedures as defined by the Rate ofNew

Hampshire.
H-20 Ven^r shall have docunented disaster recovery pbns ths idikess the recovay oflofl Rate data as

well as their own. Systems shall be architected to meet the defined recovery needs.
H-21 Thediosia recovery plan shell identify appropriate methods for procuring iddiiionsl hardware in

the event of a component failure. In ir>ost instances. Systems shall offaa level ofredmdancy so i he
loss of a drive or power supply will not be sifTiciem to term irate savices however, these failed
components will hsve to be replaced.

H-22 Ven^r shall adhere to a defined anddocwnented back-tgi schedule and procedae.
H-23 Back copies of data are made for the purpose of facQkatinga raioie ofthe data in the even of

dua Ion w System failure.
H-24 MDI shall paform backup procedures as follows: (i) weekly fikl backups; (ii) daily

incremental bock-i^s; and(iii)through the use of relaional database faadcup apnt technology,
transaction lop are backed up on desired intervals daily.

H-2S The minimum acceptable frequency is differential backup dally, and complete backup weekly.
H-26 Tapes or oihaback-upmeda tapes must be securely tnnsfenedfrom the site to anothe secure

location to avoid complete data loss with the tossof a faclity.
H-27 If Rate dsta iipasonaJly idcniifaUe. data must beenaypt^in the operation environment and on

baek «p tapes.
H-2B Data recovery - In the event that recovery back to the tasibackip is noisufnciemtorccowr Rale

Data. MDI shall cm ploy the use ofrtatabase lop in addit Ion to backip media in the restoration of the
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S1XTE OFNEW HAMPSHIRE

DEPARIMEMT OFHEALTH AND HUMAN SERVICES

GLENCLIFT ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTAGREEMENT 2014-071. PARTO
EXHIBn H - REQUIREMENTS

(taiabue(s)to BTfordi much doser lo ral-iime recovery. Todo thb. lopmufl be moved off ihe
volivnecontaininc the database with a rrcquency lo match the butiness needs.
HOSTINGREIQUIREMZNTS -NEIWORKARCRITECTURE

H-29 MOI must operate hasting Services on a net moiIc ofTehngadequsteperformance to meet the busincs
requirements for the State application. For the purpose of this RFP. adequate perfonnance is defined
as99.S%ig>time, diaingnormal business hours, exclusive of the regtiarly scheduled maintenance
>vindow.

H-TO MDI shall provide netv^otk redundancy deemed adequate by ihe&aieby asswingredundani
connections provided by multiple lixemei Vendors, so ihd a failure ofone Internet conneoion will
not intenvpiaccesstotheStateapplicaibn.

H-31 Whereredtftdam connections are not provided, then the Internet Vendor who provides the Intemci
service to MDI must have their servicesigsplied by a providcr(t)that has mdl'iple feeds to ensiae
that a failure in one ofthe larger carriers will not cause a failiae of the State's Service.

H-32 MDI' network architecture must inchak redwtdancy of rollers and switches in the Data Certer.
H-33 Remote access shall be customieed to the State's business applicit ion. In inslanocs where the Sate

requires aeeess to the apt^ickioner server-resources not in the DMZ, MDI shall provide remote
desktop connection to the Krver Ihrou^ secure protocols such as a Virtual Private Network (VPN).
HOSTINGRBQUIREMINT5 - SECURriY

H-34 MDI shall employ security measures ensiac that the Slate's application and data ispioieaed.
H-3S If State data ishostedon midtiple serven. dau,exchanges bet ween and among servers must be

encrypted •
H-36 AH servers and devices mist have cirrenily-supported and hardened operating Systems, the latest

antt-virtl,an(i4taclxr,ant'Ktpam.anti-spyw«re, and anti-malwtre utOilies. The environment, as a
whole, shall have aggressive intrusion-detection artdfirew*)) protection.

H-37 All components ofthe infrastructure diall be reviewcdandiesied to ensure they protect the Stile's
hardwiare. software, and its related^la assets. Tests shall fooson (he technical,administrative and
^ysical security controls lhatha>« been designed into the System architecture in order to provide
confident iaiity. integrity and availability.

H-38 In the development or maintenarKe of any code, MDI shall ensire that the Software is independently
verified and validated using a methodology determinedapproprete by the State. Ad soHw«reand
hardwire shall be free of malicious cede.

H-39 MDI shall noti^^ the State's Project Manager of any secirity breaches within (wo (2)hoirsoflhe
time that MDI learns of their occiarencc.

H-40 MDI shall ensure its complete cooperation with the Sale's ChieflnlbrmkionOfficer in thedeteoien
of any seciaily vdnerabii'Sy of MDI' hosting infrastnciiae and^or the applicatiorL

H-41 MDI shall be solely liable for costsassociat^wiihanytreach of Sate data housed at their
iocationfs) Including but not limited to notincflionand any damages assessed by the courts.

H-42 MDI shall iuhorire the Sate to performachetUed and random seciaity audits, including
vulnerabilily assessments, of MDI' hosting infrastruetire and'or the application (g>on request.

H-43 MDJ ̂ 11 provide fire detection and suppression System, physical seciriiy ofandinfrutructure
security of the proposed hosting facility. The environmental support ̂ ipmentof MDI website
hosting facility: power conditioning; HVAC; UPS; generator must be acceptable to iheSate
H0ST1NGREQU1REMENTS -SERVICELEVEL AGREIMINT

H-44 MDl's System sippon andmainiemnce shall commence i^on the Effective Dateandcxiend
through the end of the Contract temt, and any extensions thereof.

H-4S Maintain the hardwire and Soft wire in accordance with theSpecificatiORS, terms, and requlremenis
of the Contract, including providint upgrades and fixes as required

H-46 Repair or replace the hardwire or Softwirc, or any portbn thereof, so that the System operates in
accortknce with the Specifications, terms, and requirements ofthe Contract.

H-47 The State shall have imlimitedaccess, via phone or Emai. to MDI technical si^pon siafTtwency
four hours per day, 7 days per week;

H-48 MDI response time for support shall conform to the specifK Deficiency class as described in
Ttntii and Dtfiniiioni.
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CLENCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTACREEMENT 20U-07I, PARTO

EXHIBIT H - REQUIREMENTS

H-4Si MD! shall use best cfrorts to resolve issues within 60 minutes ofthe occinenceoran ouace for all
matters that can be resolved by MDI. I fan oua^e is tonQer thtn 60 minuies, MDl will work with
CuSomei to ensire Customer is informed ofthe known issues and (he resolution plan.

H>49 The hostini server for the Stale shall be available I wency-foir (24) hoiesa day, 7 days a week excqt
for dtfing scheduled maintenance.

H-SO MDl will guide the Rate wiih possible Solutions to resolve issues to maintain a fully ftmctiontog
hoaedSynem.

H-SI A repjiarly scheduled maintenance windaw shall be identified (such as weekly, monthly, or
qianerly) at which time aO relevant server patches and appl'cation tg^adesshall be applied.

Ih52 MDl will give two-business day's prior notification to the State Pioject Manager ofall
changes/igsdiiesand provide the Stae with training due to the (pgrades andchanges.

H-S3 MDl shall poramee 99.S% uptime, exclusive of the repdarly schedided mainienancc window
H-S4 If MDl is unable to meet the 99i%uplime requiremett, MDl shall credit State's Kcouni in an

amotrl based ig»n the following formiia: (Total Cofflnet Item Price/365) x Number of Days
Contract hem Not Provided. The State must request this credit in wiling.

H-55 MDl shall use a change management policy fornotificaibn and trKking of change requests as well
as critical outages.

H-56 A critical outag; will be desisted when a busitsess funcltoncannoi bemet by anonperformng
applkal ion and there is no work around to the problem,

H-57 Ail hardware and software components of MDl hosting infrastructire shall be fully s^>porlcdt^
their respective matufactiaers at til times. AO crkical patches for operaingSbrflems, databsses. web
services, etc, shaO be applied withii six(y(60) days of release by their respective manufaairers.

H-58 MDl shall maintaina rccordof the aoiviiies related to repair or maintenance activiiies performed fw
the State and diall report quarterly on the following
0 Server up-time
0 All change re^jcsis implemented, includingopcraiing System patches
0 All aiiial otaages reported including actual issue and resolie ion
0 Nianber of DeHciencies reported by ciau with inkiaJ response tineas well as time to close.

H-59 MDl shall provide the State with a personal secire FTP site to be used the Slate for uploading and
downloading files.

H-60 Aspart oftheSoflwtremairaenanccageemera.onco[ngSoflw«remaintenanceandsipponlewis,
including all new Software releases, shall be responded to according to the following:

a. Class A Deficiencies • MDl shall have available to the State on-call telephone assistance, with
issw trackingBvailaUe to the State, twenty <0^(74) heirs per day and seven (7) days a week with
an email / telephone response within two (2) boon of request.

b. Gass B & C Dencieneies -The State shall notify MDl of such Deficiencies dring rcgiJat
business hoirsand MDJ shall rcqxindbeck within 24-hoirsofnotincaiion of planned corrective
act ion;
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STAH OFNEW HAMPSHfRE

OEPARIMEMT OF HEALTH AND HUMAN SERVICES

CLENCL1ITEI.ECTR0NIC HEALTH RECORDS ENHANCEMENT

CONIRACTACREZMENT 2014-07I, PART-3

EXHIBTTI -WORKPLAN

1. PREUMINARY WORK PLAN
The following (able provides the preliminary a^ccd uponPrqeo Plan for the Contract.

TiWe I: NH MDI Acbleve Worli Flan

(3epdifrMVPMiks(poa-Mtv^Scl>ft^l*(^P'^FofBeciDDi(e)

IP TMkISm BcgiBv '
Date':

EaaPatc 'Start Hme

(CST) -
Ta^ Dcacriptioo
" " ' i-y . . /

1 PUnnina 4/13/2014 Discovery Call, tech-to-iech call, complete &
return forms to MDLA (facility info, comacis.
CM(2s. 10 sec a^ins, projea sigri>ofT). order
HW. market to staff.

2 Enroll Medicare 4/3/2014 6/3/2014 Send client Medicare cnrollmeni

forms/instructions, follow-ups. apirovtl
notificMion. go-lives.

3 Enroll Medicaid 4/3/2014 6/3/2014 Send dicnt Medicaidenrollment

rorms/instrunions,follow-tq>s, approval
noiincaiion. eo-lives.

4 Conversions Selta)
(Facility Lt)Qut)

4/14/2014 5/2/2014 Extract Facility Laycu. CLs, Ancillaries,
ROMs. Send vtkUc to client Client MUST

validate & sieiofTon Facilitv Lavoix

5 Kick Orr Call 4/16/2014 4/16/2014 l;OOPMCSr.
60 miniies

Please print a hardcopy of the Project Pbn for
each attendee and lest GlobalMeet «ebinar toei

ahead of time.

6 Conversion MPR-

IS-minue video

4/17/2014 4/18/2014 15-minute video tha FT, clinical and financial
repsmust watch. Overview of the conversion
oroccss.

7 Claims Process
Overview- 5-msnfe

video

4/17/2014 4/18/2014 5-minute video tha nnancial reps must watch
Qvervicwof the claims enrollmeiv process.

8 Financial MPR 4/21/2014 4/21/2014 8:30 AM CSr,

4 hours

Financial decision makers should attend this

working seuion. Attendees are asked to make
process and system seti*) decisions.

9 Client rebansGLs

6. FacilKy Layout in
MVP Workbk

4/22/2014 4/29/2014 Client retians fnal GL accotrt file to the

Financial Insinjctor. InstACtor forwards to

STL-tSS if thev oirchased AP/GL.

10 OL COA
verincasion

4/28/2014 5/6/2014 Client mun validatethe accvaacy ofthe Matrix
COA and then return the sipted sign-off sheet.
Save to Unanet.

n l^c Sheets A

Census - EKtraci&
Conversion

4/28/2014 5/9/2014 Provider import ind'd. LOOPtime
Payers/Phys/URB must be in system prior if
coming from classic prod. IHR/FAC.
2HR/FACIFa>LlT

12 Mairixcare Sccirity
Training

4/30/2014 4/30/2014 8;30AMCSr,
2 hoirs

Attendees mist inclurk the two S^-siem Sec
Admins and orve clinical rep and one Hnancial
rep who will be able to adtkess user access
needs.

:oi4-o71 oiMctif eitciio^Hc^t
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CONTRACTACREZMENT 2014-07I. PART-)

EXHIBIT I -WORK PLAN

1) Oinical MPR(A(kl-
ons)(C2)

5/1/2014 5/1/2014 8:30AMCSr.
6 hotrs. 8

hoursfor ALFs.

Clinical decision makers for the project should
attend. The session is delivered via the internes

artd speaker phone.
14 Reliffn Ancillaiy

hem Seikp4t Rm
Charee Muter

5/5/2014 5/9/2014 Oieni returns Ancillary Charge Master &.
.Room Charge Master spreadsheet.

15 Financial Build

T raining
5/6/2014 5/8/2014 8:30AMCSr.

2 days, 4 hotas

each

2 • 4hr sessions. Instructorworks u^client to

input informatbn from the Finarciai Build
Data Workbook into Matrix.

16 CImical MPR>Build

Training(MDSCP)
(G2)

5/7/2014 V7/2014 8:30 AM CST.

6 hotrs

Sde by side computers required. One to
display (he wcbinarandthe other to perform
live entry diaingihe session.

J7 MDSCu(ofr(Endcr

Day)

5/7/2014 5/7/2014 Last day to process 'SubntitietT and
*Accepted* MDSs beforeconversion. Client to
catch ts durine or after training

11 MDSConversion 5/8/2014 5/16/2014 Only the past 18 months of'SubmitietT and
'Accepted MDSs will be converted. Client to
catch to during or after traininH.

19 FaceSheetsand

Census Training
(C2)

5/I3/20I4 V13/2014 8:30 AM CST.
4 hoias

T raining session delivered via wcbinar and
Speaker Phone.

26 Face Sheet s£

Census disl entry
oeriod

5/13/2014 7/25/2014 Dial entry will be done in both systems untD
AR is live and month is closetl or until PC is
live.

21 Subsaipiion Billing
Start Date

5/13/2014 5/13/2014 BillingslansatTirst effective use. which is the
Fkc Steets & Censis training per the
MLSA/SOW.

22 Residential

DociinentsTraining
5/13/2014 5/13/2014 l:30PMCSr. 1

hour

For SMEs and clinical leadership to review
reports

23 Part DTrainhg 5/13/2014 5/13/2014 Immediaiely
follows Res

DocsTrainin^
1 hoir

For SMEs andclinicailesdership. Oo-livc
with Part D eligibility day of training.

24 Close last AR month

& notify
conversions

5/I4/20I4 5/14/2014 Ancillaries, cash, writeoff, refiatds. adj. etc
shoiid be entered and vali^ted in current
system before close.

25 Oieni prints final
aging repon
WITHOUT prebiil

5/14/2014 5/14/2014 Print fnal aging report WITHOUT
prebill/advance billed amounts prior loclosing
AR month in classic system. Email to
Conversion Soecialist.

26 AR Balance

Forward Conversion

'5/15/2014 5/20/2014 Client completes Pi)«r Mapping in ARfiF
Conversion sheet,perCare Selling validate
ARBF conversion ft return signed sign-off
form.

27 M0STraining(G2) 5/15/2014 5/15/2014 8:30 AM CST.
6 hous

1 day training session. Must have 2 sutject
matter experts ttund.

211 CarePlinsTraining 5/16/2014 5/16/2014 l:30PMCSr

(02). 3 hours
i day training session. Must have 2 street
matter experts attend.

l9 Residtni Financial

Information

5/19/2014 5/19/2014 8:30 AM CST.

2 hotas

T raining session delivered via webinar and
Speaker Phone.

20l«-07ICI«fclireicciio1^H«4lbJt(««'di EnhaActn**!
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STATE OFNEW HAMTSHfRE

DE7ARTM£NT OPHEALTH AND HUMAN SERVICES

CLENCUFFaBCTRONIC HEALTH RECORDS ENHANCEMENT

CONTRaCTACREXMEKT 3014-071, PARTS
EXHIBIT! -WORK PLAN

T reininc

30 Accomts

ReceivtUeT rtinint
5/21/2014 5/22/2014 8:30AMCSr.

2 days. 4 hotas
each

2 attendees. The afternoon shoUd be

committed to live data work and/or working
with the iraner.

31 cPREMIS

Conversion

5/21/2014 6/12/2014 Change all PL info to Mk info, update
ePREMISserver paths, add server locations to
download remit, link CID to Mxand autoasian.

32 AROOUVE 5/22/2014 5/30/2014 Financial trainer available to antvcr qirsi ions.
Not schedtiedtime. 2H0URSPER

FACILtTY,

33 Resitfcnl T rust

Training
5/23/20)4 5/23/2014 8:30AMCSr.

4 heirs

1 Day irainingis in the AM. The afternoon
shodd be live data work and/or considtingvwlh
the t raiser.

34 Month EndCloK

Training
5/27/2014 5/27/2014 8:30AMCSr.

3 hoirs

1 day training to assist in clcsingtheARbooks
and stimittingclaims. Maximum of 2
attendees.

3S Claims Trainiftg 5/28/2014 5/28/2014 8:30AMCSr.

4 hoirs

1 day training to Icam the claims
crest ion/submission pioeess. Maximum of 2
attendees

36 Oinicai Build (Add
ons) (G2)

5/30/2014 5/30/2014 8:30AMCSr.

6 hoirs. 8

heirs for ALPS.

Side by side computers are reigured. One to
display the webinar and the other to perform
live cnirv drins the sessioa

37 Financial lA

Stgiport Paiod
6/2/2014 7/25/2014 60 day Financial lA Support

3S Rcsidtnt Care

Triining(G2)
6/10/2014 6/10/2014 8;30AMCST.

6hoirs. Addi
hoirs for AL

Service Plans.

Train the trainer. 2 Subject Matter Experts.
Progress Notesd Vitals,
Observiiions/Asscssmentsd Events. Service

Plans for ALFs.

39 Client Ininsall floor

staff on RC

6/11/2014 6/20/2014 Schedule training for any staffunaUe to atimd
RC training includtngactivhies, floor nirses,
etc.

40 Enterprise Edition
Training

6/16/2014 6/16/2014 8;30AMCSr.

3 hoirs

30 days after MEC typkally.Topic is Intended
for both the clinieal and nnarKiil audience.

41 Install and test POC

hardware

6/18/2014 6/24/2014

42 P0CTrain(ng(G2) 6^5/2014 6/25/2014 8;30AMCSr.
4 hoirs

Train the oainer, 2 attendees. Client will need
side by side monitors for idendees.

43 Qieni ttiirBail floor

staff on POC

6/25/2014 7/1/2014

-

44 MONTH END

CLOSE

COMPLETE

6/25/2014 6/25/2014 MUST CLOSE MONTH AND GET CLAIMS
OUT BY THE FOLLOWING2 WEEKSfrom
MEC/Claims. Ifnotcomplcicdduringihe
MF.C/Claims irainnt

45 CLAIMS

RELEASE

COMPLETE

6/26/2014 6/26/2014 MUST CLOSE MONTH AND GET CLAIMS

OUT BY THE FOLLOWING 2 WEEKS from
MEC/Cliims. If not completed (bring (he
MEG/ Claims trainhs.

10 H-071 Clcnclirei ae* (O
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DIPARTMENT OFHEALTH AND HUMAN SERVICE

CLENCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTACREIMENT JOU-071. PARTO

FXHtRm -WORK PLAN

46 Phytictan Orders
Trainlng(C2)

7/2/2014 7/2/2014 8;30AMCSr.
6 hoirs

8 hotr session. Maximim of 2 attendees

47 Client trains all floor

stafTon PO

7/2/2014 7/11/2014 Schedule internal training for any staff entering
orderL

4t Mamally Key in
Physician Oiders

7/2/2014 7/25/2014 Estimated at 2 hour per resident to manually
key in historical orders. Floor nurses.

49 ePrescriUng
T raining

7/2/2014 7/2/2014 Occursametime'at theendofPOtraining.

SO Clinical lA Support
Period

7/7/2014 8/29/2014 60 day Clinical lA Stgiport

SI Collections Trailing 7/7/2014 7/7/2014 8:30 AM CST.

2 hoirs

Dedicate resources and lime to work on system
set tg) between the training session and the
consultine session.

52 Email insiruciiom

forR£MrTS&3PC

enrolltneni

7/10/2014 7/16/2014 Email AFTER client receives payment for Is
claims. T ime track ing for 3PC/Rema
enrollreents is done outside of profea plan.

53 1PM enables

ePrescribe interface

at GO-LIVE Call

7/21/2014 7/25/2014 If the pharmacy system issipponed, iheelieta
enters at least one order to test during i he go-
live, if successful transmission, the client is
now live.

54 Physician Orders
GO-LIVE

COMPLETE

7/25/2014 7/25/2014 After all orders are entered into the syston and
staff have been trained. Begins real-time faxing
of orders looroviders.

55 BiairKSS

Intelligence
Training
IPoHcrCubel

1/12/2014 8/12/2014 8:30 AM CST.

4 hoirs

Recommend session occtr at least 2 months
after go-lives. Session delivered via webinv A
conference phone for audio.

56 eMARTrainiig 8/14/2014 8/14/2014 8:30 AM CST.

3 hotrs

Train the trainer. 2 attendees per faciHiy.

57 Client traiits all floor

staff on eMAR

8/15/2014 8/22/2014

58 eMARGO-LIVE

COMPLETE

8/22/2014 8/22/2014

59 DoN^nloadeMAR

Offline Solution &

Create Lotdns

8/25/2014 8/26/2014 Install eMAR OfTlne Report on a desiptatcd
workstation usinglheeMAROffline Report
Install Guide. Clinical lead creates loein

60 Return eMAR

Offline £ User

Creation

Veriflcal ion

8/25/2014 8/29/2014 Client verifies tha eMAR Offline logins have
been created by ret lining a signoffdKumeni
to the MDl Achieve IPM.

61 CloseProject 8/29/2014 9/1/2014 IPM sends email lociien. Pidl Project Hrs,
closureemati with feedback stivey. Handoff
to Reeular SuDPon T earns.

20M-0T t OkiclifEleciiOi
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STATT. OFNEW HAMPSHIRE

DEPARTMOST OFHEALIH AND HUMAN SERVICES

CLENCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT

C0NTRACTAGRElME7<rr 2014-071, PART-3
>  EXHIBIT J - SOFTWARELICENSE

1. UCENSE GRANT
TheSittesha}! receive iheri^ louse theSo^ware inder a Software as a Service (SaaS)
modd, and will not own any license (perpdual or tenn) authorizing It to possess or utilize the
Software independeni oTthchosiedSaaS Services ptovidedby MDI Achieve. Inc.

2. SOFTWARE AND DOCUMENTATION COPIES
MDI Achieve. Inc. shall orovide the State wiihasufTicient fumbaofhardooov versiorsor
the Software's assodatedDocumemaion and onenielectrottic version InMiaosoft WORD

and PDF Tonnal. The Stale shall have the rida to coov the Soflwae and its associated

Documenitfion for its internal business needs. The Stale aerees to indudc copyrif^ and
proprietary notices provided to the Side by MDI on such copies.

3. RESTRICTIONS
Exceol as otherwise ocnniticd under the Coniraa. the State acrees not to:
a. Remove or modily any picigaii markings or any notice of MDI Achieve, Inc's

Dfoorietarv ri^s:
h Makethenrr««mnrma(eri8l.sav8iltf)leinenv manner to anv third parly for use in the

third oartv's business oocrdions. exceot as oermitted herein: or

c. Cause or permit reverse engineering disasscmblycrrecompilaiionofiheprosvns.

4. TnXJE
Title, nda. and Interest findudine all nwncrshin and inielleaua! nronertv ricN.s) in the
Software, and its assoctaied Documentaliorv shall remain the sole prq)eny MDI Achieve,
Inc..

5. SOFTWARE NON-INFRINGEMENT
MDI Achiexe. Ina warrants Ihd it has oxid title la or Iheridit to allow the Sate to use all

Services, eouiomeni. and Software ("MateriaJT orovided under this Contract, and tha sudi

Services, eouiomeni. and Softwar do not violate or inTrinae anv oaent. trademark,
coovriihi. trade name or other intellectual property ri^s or misappropriate a trade secret of
any third party.

Thewarrantv of non-infrinflcsnero shall beefTeoivediffin&theTcrmortheCoTaract. In the

event thd .snmenne mdces a claim aaaiast the 5)ate thai anv Maiaia) infrinBes their
intellectual orooertv ridks. MDI Achieve, Inc shall defend and indetnnlfy the State against
the claim provided that the Siae:

^ Promptly rrtifies MDI Achieve, Inc. In writing not laer than 30days after the
Slate receives actual wrilien notice of such daim;
faiGivcs MDI Achieve, inc. cortrd of the defense and any settlement negoliaions;
and

c Gives M Dl Achieve, Inc. the informatkxv authority, and assistance reasond^ly
needed to defend against or settle the daim.

2014-071 OlcoelifElcct i(iN( Enhwicencn
UilUZ; DMtAII Pi(r«
MDI Ach^c^ P^cSfofU
Dm: Yf ̂ 7 VERSION 2#
4120-1701-9020



STAIt OFNEW HAMPSHIRE

DEPAR1MINT OFHEALTH AND HUMAN SERVICES

CLmCLIFT ELECTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACT AGREEMENT 3014 071. PARTO
EXHIBIT i-SOFTWARE UCENSE

dThe Sisie uses aJI convncrdally reasonable e/Tofts to nuti{Rteany loss, damage or
cnsis telaicd to an infringement claim.
e. Notwithstanding the foiegiing the Sale's counsel may partictpaie; at its own
oqiease, in any claim to the ejseni the Stfc seeks to assoi any immtBiiiies or
defenses applicable to the State.

If MDl Achieve Inc. bdicvo or it is determined thaa anv of the Malaial mav have violalcd
someone else's InteHectual orODcrtvridts. MDl Achieve Inc. mav choose to either modify or

reolace the Material to be norhinffinane or obtain a license to allow for continued itse. or tf
these aliemaiives are not commerdallv reasonable MDl Achieve Ine mav end the license

and reouirc retim of the aooiicaUe Material mdrtfunda orortfaoortionofanv unearned fees
the Slate h» naid MDl Achieve- Ine under the Cnniraci. MO! Achieve Ine will nni
indemnify the Slate if the State alters the Material without MDl Aclucve Ine's oonsert or

uses it outside ihescoDeof use idertined in MDl Achieve Ine's user Docunemaiionor ifihe

State uses a version of the M aterial which has been suoerseded. if the inTrinGement daim could
have been avoided bv usina an unaltered ctareni version of the Material which was orovided to
the State at no addhiond cost. MDl Achieve )ne will not indemnify the Slate to iheeMeni

thai an InTrineemcnt daim is based uoon any information desien. soedficaiioa inslrudioa
SnRware da& or material mi furnished hv MDl Adueve Ine MDl Achieve Ine will nni

indemnify the Slate to the odcnt that an infrinaemcni daim is based uoon the oombindion of

anv Material with anv orodudsor servioes not orovidedbv MD! Achieve Ine withou MDl
Achieve Ine's consent. MDl Achieve Ine will not indemrti^ thcStflciolhecideni that its
use of the Materials is in violation of the terms of this Apremenl.

2014.071 Clcfieliri:lemenikhr4lh%r47^ Enhtnecircnl
intiidA OMvAllPtan
MDJA^<««,1»clriilialt ^ PaittOoni

VERSION!#
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STATE OFNEW HAMPSHIRE

DEPARTMENT OFHEAtTH AND HUMAN SOtVICES

CLENCLIFFaiCTRONIC HEALTH RECORDS ENHANCEMENT

CONTRACTAGROMINT 2014-071, PART-3
EXHIBIT K-WARRANTY

1. WARRANTIES

1.1 Senices

MDI Achieve, Inc. warrsnts thfl the ̂ stem will opaate to conTorm to the Spedficallons,
lenns. and requirtmenis of the Contract.

1.2 Software

MDI Achieve, Inc. warrants that durirv the Wsranry Period the Softwvc. inducfingbul not
limited to the individual modules or hnctions fwnished under the Contraa. is properly
fvictioning within the System, materially compliant with the requirements of theCortract,
and will operate in materitd accordance with the Specifications and Terms of the Contraa.

For ar^ breach of the above Support and Mairaenance tcnns, the Side's remedy, and MDI
Achieve, lnc.'s ertire li^Iity, shall be: {t) the correction of prc^am errors that cause
breach of the wvranly, or ifMDl Achieve, Inc. csnnot siiKtarlially correct such breach In a
commercially reasonable manner, the State may terminde the Agreement and recover the
pro rda portion of any unearned fees paid to M DI Achieve, Inc for the progrBm license and
any unu^ prepaid technical si^port fees the Side has pud for the program license; or (b)
ihere-paformanoe of the Deficient services, or (c) ifMDl Achieve, Inc. cannot sitoardialb^
correct a breach in a commercially reasotdjle manner, the Side mt^ end the relevant
services sid recover the pro rda unearned fees paid to MDI Achieve, Inc. for theDeficieni
services.

1J Noo-lnfriagement

M DJ Achieve. Inc. warrants that it has cood title la or the riiht to allow the Side to use. all
Services, eouiomeni. and Soflwae fM derian orovided iitder this Coraract. did thd such
Services. eouiDmeni. and Soflvvse do not vkride or infrince anv odeni. trademark,
cnnvricht. truienamc or other intelkctual property ri^s or misappropride a trade secret of
arD* third party.

1.4 Viruses; Destructive Programming

MDI Achieve, Ina warrants thd the Softwae shall not contain any viruses, destructive
programming or mechanisms desigried to disnpt the performance of the Soflwae in
accordance with the Spedficaiions.

1.5 Compatibility

MDI Achieve, Inc. warrants thd all System components needed toutilizethe Software and its
services, including but not limited to the componeras provided, indudi^any replaDement or
upgraded ^siem Software conporEnts provided by MDI Achi^ Inc. to correct
efficiencies or as an Enhancement, shall opcrde in accordance with the Docutnendion.

1.6 Services
MDI Achieve, Inc. warrants that ail Services to be provided laider the Contraa will be
provided eipedienlly, in a professiond manner, in accordance with industry siandvds svd

2014.071 CIcKltfEl A EiihtnMncm
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STAIt OFNDV HAMPSKIRF.

DEPARTMENT OFHEALTH AND HUMAN SERVICES

CLINCUFTELECTRONIC HEALTH RECORDS ENHANCEMET^T

CONTRACTAGREIMENT 3014-071, PART-3

EXHIBIT K - WARRANTY

lha Savioes will comply with parormance sisTtitrds, Spedficaiions, aid tenns of the
Contract.

1.7 Pcrionnel

MDl Achieve. Inc warants thai all penoroid enga^ in the Services shall be qualified to
perform the S^ces, and shall be property licensed and otherwise authorized to do so under
all applicable laws.

1.8 Breach of Data

M DI shall be solely liaUe for costs essociseod with any breadi of Stale data housed at their
loco(ian(s) including but not limited to notification and any damages assessed by the courts.

1.9 Warranty Period
The Warranty Period shall commencg upon the Effective Date of the Contract and eidend for
the duration ofiheContract term.

201 (.C71 OlweUrElrcttD<^HfettLllRWd»EBl»inctBgnt
IniltilAOMcAllPBCct
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STATE OFNEW HAMPSHrRE

DEPARTMENT OFHEALTH AND HUMAN SERVICES

CLENCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACT AGREEMENT 20H-07I, PART-3

EXHIBIT L-TRAINING

MDI shall provide training Services as descnbed in Table 1: GlendtfTMVP Milestones -Trairung
Schedule.

.ifrablei: GkDcliirMVP..Mile8tones • Tnunine Schedule

Week Tim (ESt) - Ti^k Nine
• f:' ■<■ . ■ ■ ■ ■■

Descriptioa

J
Conversion MPR-
)5-minuie video

IS-mirute video (ha IT, dinical and ftnandal reps
must watch. Owrvicw of the conversion process.

2 2hours
Met rixcare Security
Tn&nine

Attendees must indude the two ̂ stem Sec
AdmiiB md one din rep «id one fin rep who will
be sUe toaddress user access needs.

3
2 d^s, 4
hoifs eadt Finandal Build Traintns

2-4hrsessions. Instructorworksw/Statctoinptf
information from the Finaidal Build Data
Workbodc inloMetrix

4 6hours
Clinical M PR/Build
Training (M DS'CP)

Side by side computers required. One todisplay the
webinar and the other to perform live entry diaing
thesessioa

5 1 hour
Residential Documents
Training For SM Es end dinical leadcrshiD to review rcoorls

6 4 hours
Facc9ieels and Census
Training

Training session ddivered via Live Meetingsid
Speaker Phone.

7 6 hours MDSTraining
1 dty training session Must havc2 sutgect matter
experts attend

8 3 hours Care Plans Training
I day training sessioa M ust have 2 sul^ect matter
epetts attend

9 2hotr$
Resident Pineicial
Census Training

Training session ddivered via Live Meetingand
Speaker Phone.

10
2d{|y$,4
hours each

Aocoms Receivd)]e
Training

2 utendees. The afternoon should be committed to
live dua work and/ or working with ihetrainer.

11 2hoirs CoHedions Training

Dedicate resources and time to work on system set
ip between ihetraining session and the consulting
session.

201 «-a> I CtcadiffEI«eiioi4R«rfth
tuilUa OucAUfacci
MDI A^ic^liic.lnilialt
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STATE OFNEW HAMPSHIRE

DI7ARTMENT OFHEALTH AND HUMAN SERVICES

GLE^CLIFFO.EC'raONIC HEALTH RECORDS ENHANCIMDST
CONTRACTAGRBEMITn" J014-071. PART-3

EXHIBrr L-TRAINING

12 3 hours

MonthEnd Close

TraininK

1 day training 10assist in dosing theAR books and
submitt ina daims. M aximum of 2 attendees.

13 4 hours Claims Training

1  training to team the daims
ocalion/submission process. Msdmum of2
aitenfees

14

Email insiruciions for

REMITS&3PC

enroilmeni

IS 6hours Resident Cse Trainina

Trainthetraina. 2Sul)ect MaltaEi^erts. .
Progress Notes & Vitals,
Cbservisions/Assessments & Events.

16 4 hours POCTrainina
Trainthetraina, 2 atendees. State will need side
by side monitors for atendees.

17 6.S hours

Pl^sician Orders
Trainina 8 hour session Manmisn or2 ataidees

18

Sole imiRsaJI fkior

staffOn PC

Schedule internal truning for oiy staffeniaing
orders.

20) 4^) GlcndiTEi Kt n

laiiUAOMcAUN
MOI Aiht*«c.lae.laflial»
0«t:

4l2O>t7OI-«»0. '
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STATt OFNCW HAMPSHIRE

DITARTMENT OFHEAUTH AND HUMAN SERVICES

CL^CLIFFELECIRONIC HEALIH RECORDS ENHANCEMETVT
CONIRACTACREZMENT 2014.071, PART.3

EXHIBIT M- NOTUSED

EXHIBIT M - NOT A PPLICA BLE TO THIS CONTRA CT

20i4.cn oitfciirEl Kt*

InilUA DMtAII?*gn
P^ciSefil
VERSION 20
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SU7I OFNEW HAMPSHUU:

DEPAR7MINT OFHCALTH AND HUMAN SERVICB

CLUVCLIFFILBCIKONIC HEALTH RECORDS I^HANCEMENT
CONTOACTAGRHMINT 2014-071. PART.3

EXHIBIT N-NOTUSEX>

EXHIBtTN-NOT APPLICABLE TOTHIS CQATJt/4Cr

2014-9}tOtcnBUfClce>«racl
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STATE OFNEW HAMPSHIRE

DEPARIMIXT OFHEALTH AND HUMAN SERVICES

GLENCLIFF ELECTRONIC HEALTH RECORDS ENHANCEMDVT

contractACREBHENT 2014-071, PARTO
EXHIBET O - CERTTHCATES

Anadiedare:

CertiHcale of Vote/Authority
Ccrtincsie of Good Ssnding
Certiflcdc of Insmnce

DcpvtmcntoTHeallh and Human Scrvioes Required Dooimeniilton:
NH Department of Healthand Human Services Standard £:du\:Bt C, Special Provisions
Standard EtdiiUt D:Ccrtincation Regprding Drug-Free WorlqtlaceRequirements
Siarxtard Etdiibit E: Ccniricalion R^rding Lobbying
Standard E;dubit F;CertirtcalionRegprding Ddtarment, Suspotskm and OtherRoponslbility
Maters

Standard Etdiibit GiCcrtificaionRcgprding the Americans with Disabilities Ad Compliance
Standard £)hibil H: Cert iHeal ion Re^rding Environmental Tobacco Snoke
Standard Etbibit i: Health Insurance Portability and Accountabiiity Ad Business Assodae
Agreement
Slandad E)iubi( J:Ceniflcaion Regarding the Federal Finding Acoointdnlity andTranspam^
(FFATA) Compliance

20l4-a?IOI«te{irEI*ciiO(i

UIimIA OaMADrafB*
MDIAehi«^,lae.lB(tUh; \U Pt4«<7ofM

VDtSIONja
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STATE OFNEW HAMTSHIRE

DEFARTMIM OFRCALin AKD HUMAN SETtVICB

CLENCLIFF IXECTRONIC HEALTH RECORDS E7<HANC1MQST

CONTRACTAGREEMINT 3<II4-071. FARTO
CXHIBrr O-CERTTFICATIS

70l4-O7lCicndirEJccl>

inJiiJADfUAtlFi^

o»i«; ! S viasiOKn
4i:o-iTSrwo.



New Hampshire Department of Health and Human Services
Exhibit 0

y

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690. Title V, SubtKle 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certlfrcation. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Pubfishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the te'rms ̂ the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exti&it D - CertiTication regarding Drug Free Contractor tnttials
WorXptace Requirements

cuoMHS/110713 Page 10^2 Date
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New Hampshire Department of Heaith and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall Include the
identification numberfs) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4.1.5, and 1.6.

2. The grantee may insert in the space provided below the sitefs) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date Nar^e:
C^O

TItl

5

Exhibit D - Certification regaining Onig Free Contractor Initial
Worlcpiace Requlremertti
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New Hampshire Department of HeaKh and Human Services
Exhibit E

CERTiFiCATiON REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbing, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-O
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. if any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequlsKe for making,,or entering Into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,0(X) and not more than $100,000 for
each such failure.

Contractor Name:

Title

Date Namy f

C6rO

auDmsn 10713

Exhibll E - CertfScatlon Regarding Lobbying ContTBdor Inltiets
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBIUTY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Oebarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the Genera) Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction, if necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemment. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that Ks certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction.' 'debarred.' 'suspended.' 'ineligible.' 'lower tier covered
transaction.* 'participant,' 'person.' "primary covered transaction." 'principal,' 'proposal,' and
'voluntarily excluded,' as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

I

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Oebarment, Suspension. Inellgibility and Voluntary Exclusion •
Lower Tier Covered Transactions,' provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Oebarment. Suspension Contractor Inlti.
And Other ResponsS>lity Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the F^eral government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment. declared Ineligible, or

voluntarily excluded from covert transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment render^ against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitnist
statutes or commission of embezzlement, theft, forgery, bribery, fatsificdtion or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
-  certifrcation, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that'it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certification Regarding Debarment, Suspension, Inetigibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contra* Na

Date Name)'

Title: \ /

E]d\lbit P - Ceitificatlon Regarding Debarment. Suspension Contractor Inll
And Other Responslbflity Matters i , j
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION REGARDING

THE AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the foltowing
certification;

1. By signing and submitting this'pn^osal (contract) the Contractor agrees to m^e reasonable efforts
to comply with all applicable provisions of the Americans wHh Disabilities Act of 1990.

Contractor Name:

Date

ca

CUDHHSni07t)

ExMM G - CertiflC8tion Regarding
Tbe Americans With Disabilities Act Compliance
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C • Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the Genera! Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name;

Iceo

Exhibit G - Certftcatlon Regarding Contractor I
En^rorvnental Tobacco Smoke
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New Hampshire Department of Health and Human Services
Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to comply whh
the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the Standards for
Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts' 160 and 164 and those
parts of the HITECH Act applicable to business associates. As defined herein. 'Business Associate* shall
mean the Contractor and subcontractors and agents of the Contractor that receive, use or have access to
protected health information under this Agreement and 'Covered Entit/ shall mean the State of New
Hampshire. Department of Health and Human Services.

Definitions

1. 'Breach' shall have the same meaning as the term "Breach' In Title XXX, Subtitle D. Sec. 13400.
2. 'Business Associate' has the meaning given such term in section 160.103 of Tile 45, Code of Federal

Regulations.
3. 'Covered Entity" has the meaning given such term in section 160.103 of Title 45, Code of Federal

Regulations.
4. 'Designated Record Set' shall have the same meaning as the term 'designated record set' in 45 CFR

Section 164.501.

5. 'Data Aggregation' shall have the same meaning as the term 'data aggregation' in 45 CFR Section
164.501.

6. 'Health Care Operations' shall have the same meaning as the term 'health care operations' in 45
CFR Section 164.501.

7. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health Act.
TitleXIII. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

8. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law 104-191
and the Standards for Privacy and Security of Individually Identifiable Health Infonnation, 45 CFR
Parts 160,162 and 164.

9. 'Individuar shall have the same meaning as the term 'individuaP in 45 CFR Section 164.501 and
shall include a person who qualifies as a personal representative in accordance with 45 CFR Section
164.501(g).

10. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health Information at
45 CFR Parts 160 and 164, promulgated under HIPAA by the United States Department of Health
and Human Services.

11. 'Protected Health Information' shall have the same meaning as the term 'protected health
infonnation* in 45 CFR Section 164.501. limited to the Information created or received by Business
Associate from or on behalf of Covered Entity.

12. 'Required by Law* shall have the same meaning as the term 'required by law" in 45 CFR Section
164.501.

13. 'Secretary* shall mean the Secretary of the Department of Health and Human Services or his/her
designee.

14. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 CFR Part 164, Subpart C, and amendments thereto.

15. "Unsecured Protected Health Information* means protected health information that is not secured by
a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and Is developed or endorsed by a standards developing
organization that is accredited by the American National Standards Institute.

16. Other Definitions - All tenns not otherwise defined herein shall have the meaning established under >
45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the HITECH Act.

Extiibit I - Health insurance Portability arxl Accountabillly Act Contractor Initials
Business Asaodate Aoreement
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New Hampshire Department of Health and Human Services
Exhibit i

Use and Disclosure of Protected Health Information

1. Business Associate shall not use, disclose, maintain or transmit Protected Health Information (PHI)
except as reasonably necessary to provide the services outlined under Exhibit A of the Agreement.
Further, the Business Associate shall not, and shall ensure that its directors, ofTicers, employees and
agents, do not use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. Business Associate may use or disclose PHI;
2.1. Forthe proper management and administration of the Business Associate;
2.2. As required by law, pursuant to the terms set forth in paragraph d. below; or
2.3. For data aggregation purposes for the health care operations of Covered Entity.

3. To the extent Business Associate is permitted under the Agreement to disclose PHI to a third party.
Business Associate must obtain, prior to making any such disclosure, (i) reasonable assurances from
the third party that such PHI will be held confidentially and used or further disclosed only as required
by law or for the purpose for which it was disclosed to the third party; and (ii) an agreement from such
third party to notify Business Associate, in accordance with the HITECH Act. Subtitle D, Part 1. Sec.
13402 of any breaches of the confidentiality of the PHI. to tfie extent it has obtained knowledge of
such breach.

4. The Business Associate shall not, unless such disclosure Is reasonably necessary to provide services
under Exhibit A of the Agreement, disclose any PHI in response to a request for disclosure on the
basis that it is required by law. without first notifying Covered Entity so that Covered Entity has an
opportunity to object to the disclosure and to seek appropriate relief. If Covered Entity objects to such
disclosure, the Business Associate shall refrain from disclosing the PHI until Covered Entity has
exhausted all remiedies.

5. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound by
additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Secun'ty Rule, the Business Associate shall be bound by such additional
restrictions and shall not disclose PHI in violation of such additional restrictions and shall abide by
any additional security safeguards.

Obligations and Activities of Business Associate
1. Business Associate shall report to the designated Privacy Offtcer of Covered Entity, in writing, any

use or disclosure of PH! in violation of the Agreement, induding any security incident involving
Covered Entity data, in accordance with the HITECH Act. Subtitle 6, Part 1, Sec. 13402.

2. The Business Associate shall comply with all sections of the Privacy and Security Rule as set forth in,
the HITECH Act, Subtitle D. Part 1, Sec. 13401 and Sec.13404.

3. Business Associate shall make available all of its internal policies and procedures, books and records
relating to the use and disclosure of PHI received from, or created or received by the Business
Associate on behalf of Covered Entity to the Secretary for purposes of determining Covered Entity's
compliance with HIPAA and the Privacy and Security Rule.

4. Business Associate shall require all of Hs business associates that receive, use or have access to PHI
under the Agreement, to agree in writing to adhere to the same restrictions and conditions on the use
and disclosure of PHI contained herein, including the duty to retum or destroy the PHI as provided
under Section (3)b and (3)k herein. The Covered Entity shall be considered a direct third party
beneficiary of the Contractor's business associate agreements with Contractor's intended business
associates, who will be receiving PHI pursuant to this Agreement, with rights of enforcement and
indemnification from such business associates who shall be governed by standard provision #13 of
this Agreement for the purpose of use and disclosure of protected health information.

5.. Within five (5) business days of receipt of a written request from Covered Entity, Business Associate
shall make available during normal business hours at its offices all records, bo^s, agreements,
policies and procedures relating to the use and disclosure of PHI to the Covered Entity, for purposes
of enabling Covered Entity to determine Business Associate's compliance with the terms of the
Agreement.

Exhibft I - Health insurance PonaWilty and Accountat)ility Act Contractor Init
Buslneu Aseodate Agreement
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New Hampshire Department of Health and Human Services
Exhibit I

' 6. Within ten (10) business days of receiving a written request from Covered Entity. Business Associate
shall provide access to PHI in a Designated Record Set to the Covered Entity, or as directed by
Covered EntKy, to an individual in order to meet the requirements under 45 CFR Section 164.524.

7. Within ten (10) business days of receiving a written request from Covered Entity for an amendment of
PHI or a record about an individual contained in a Designated Record Set, the Business Associate
shall make such PHt available to Covered Entity for amendment and Incorporate ariy such
amendment to enable Covered Entity to fulfill Ks obligations under 45 CFR Section 164.526.

6. Business Associate shall document such disclosures of PHI and information related to such

disclosures as would be required for Covered Entity to respond to a request by an individual for an
accounting of disclosures of PHI in accordance with 45 CFR Section 1^.526.

9. Within ten (10) business days of receiving a written request from Covered Entity for a request for an '
accounting of disclosures of PHI, Business Associate shall make available to Covered Entity such
information as Covered Entity may require to fulfill Its obligations to provide an accounting of
disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

10. In the event any individual requests access to. amendment of, or accounting of PHI directly from the
Business Associate, the Business Associate shall within two (2) business days forward such request
to Covered Entity. Covered Entity shall have the responsibility of responding to forwarded r^uests.
However, if forwarding the individual's request to Covered Entity would cause Covered Entity or the
Business Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate shall
instead respond to the indivkJual's request as required by such law and notify Covered Entity .of such
response as soon as practicable.

11. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or created or
received by the Business Associate in connection with the Agreement, and shall not retain any copies

' or back-up tapes of such PHI. If return or destruction is not feasible, or the disposition of the PHI has
been otherwise agreed to in the Agreement, Business Associate shall continue to extend the
protections of the Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasibte, for so long as Business Associate maintains
such PHI. If Covered Entity, in Its sole discretion, requires that the Business Associate destroy any or
all PHI^the Business Associate shall certify to Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity
1. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of Privacy

Practices provided to individuals in accordance wKh 45 CFR Section 164.520. to the extent that sudi
change or limitation may affect Business Associate's use or disclosure of PHI.

2. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Action
164.508.

3. Covered entity shall promptly notify Business Associate of any restrictions on the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the extent that such
restriction may affect Business Assodate's use or disclosure of PHI.

Termination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately terminate the
Agreement upon Covered Entity's knowledge of a breach by Business Associate of the Business
Associate Agreement set forth herein as Exhibit). The Covered Entity may either immediately terminate
the Agreement or provide an opportunity for Business Associate to cure the alleged breach within a
timeframe specifi^ by Covered Entity. If Covered Entity detemiines that neither.termination nor cure is
feasible, Covered Entity shall report the violation to the Secretary.

Exhibit I - Health Insurance Portability and Accountability Act Contractor Initi
Business Associate AQreement
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Misceiianeous

1. Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall have
the same meaning as those terms in the Privacy and Security Rule, and the HiTECH Act as amended
from time to time. A reference In the Agreement, as amended to ir>clude this Exhibit I, to a Section in
the Privacy and Security Rule means the Section as in effect or as amended.

2. Amendment. Covered Entity and Business Associate agree to take such action as is necessary to
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA. the Privacy and Security Rule, and applicable federal and
state law.

3. Data Ownership. The Business Associate acknowledges that it has no ownership rights with respect
to the PHI provided by or created on behalf of Covered Entity.

4. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

5. Segregation. If any term or condition of this Exhibit I or the application thereof to any person(s) or
circumstance is held Invalid, such invalidity shall not affect other terms or conditions which can be
given effect without the Invalid term or condition; to this end the terms and conditions of this Exhibit I
are declared severable.

6. Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, retum or destruction of
PHI. extensions of the protections of the Agreement in section 3 k, the defense and indemnification
prowions of section 3 d and standard contract provision #13, shall survive the termination of the
Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Contractor Name:

Date

Date

Nam

TItl

State

C6rD

ency Name:

"WyvVoName: I"kvOi A\T^
Title:

CU/OH>fini071)
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FPAJAS COMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accadance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Infonnatton for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
A. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment Is made.

The Contractor identified In Section 1.3 of the Genera! Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-262,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Name:y^ ]
0

Exhi^t J - Certificetion Regarding (he Federal Funding Contractor init
Accountability And Transparency Act (FFATA) Compliance
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forma

As the Contractor identified In Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for vour entity is: I ^

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

V NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(8) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 7^d))or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above Is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name;

Name:

Name:

Name;

Name;

Amount:

Amount:

Amount;

Amount:

Amount:

CU/OHK&n 10713
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CONTRACT 2014-071 APPENDIX A

OpentioQ^' Specific MDIA and Custonxr openfiooal respozmbilides Id providing cervices ejt
encoded in die maurix below as follows:

■  • R - Responsible Party
;  • C - Coxuulted Party

• • • I - Informed Party

Deptoyment Optioo: Bested

Cateeoif Iten

Customer
MDAI
1

ProfcereiDoit

Desixnated Platfonn - Indudiaa Reouiicd 3*" Party Software R

/ Customer Site Eouinmeot andPednbexab R c

Tuft Mil uuuitManaccoMiit

DesiXBtred Platform Stocaxe Manacemest R

Deaxoated Platfonn Hardware Breaks R

Desixnaied Plaifbnn Casadsv Manaxement and Plaiminx R

Destsnaied Platfbtm Perfoonance Misaeemeat R

Desixnited Platfonn Manaxement R

Network AdmimstratiaQ - Inside Cunomo-RrcwaU R C

Network Hardware Break/Fix - bisde Customer HrewaD R I

Firewall Manaxonest - Customer Locsdoo R C

DNS Adiinoistratioo R

Firewall Manaxement - Hostisx Ccota R

Network Admrnistritioa - bside Hoitme Center Fsewall R

Network Motdtorinc - Inside Hbitmt Center Hrewall R

Network Hardware Break^^ • Insde Hocdnr Center Firewall R

Network Petfoxmance Manaxemeat • Inside Kostinx Center Hrewall R

Network Problem Manaxement R

iDstance Manaeement

OS Mciutotmx R

OS MaintenxDce and PcHbcnaace liunrtr R

OS Pstchxttx R

OS Secnritv Admimstradan R

AntiVirus Monitoiinx R

ADtiVinis Adminittradon R memam

DBMS Mcoitorixix R

' DBMS Maintenince and Performance TUnina R

DBMS SecuiiTV AdmirustridOD R

DBMS Patcfaioe R auHMi

Backuo Services R

Restore Services I R

iDterface Service Momtocmx I R

• Inteifoce Adndmstrtdon C R jMilM
Piitit Ooeue Mooitodnx R iBnM
Print Ooeoe Adminittradon c R

Aotdlcitdon Monitoiinx I R

AooUeadon Secudtv Adrtsnistradoo R

Usace Monhorinx R ttmma
Utaxe Rerwrdox I R Mmiin

MLSA 201306-1715 SOW 2
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Pata

Prldng VaHd Throueh
FabruaryS. 20t4
March 31.2014

To From

Clizabatn SNakla
GiandW Home lor me

393 High Street. POSoi 76

Glendifl. NH 03238

elizabeffi.»hlelds^dhh(.ctat
603-271-9399

Linda Seheel

MOI Achieve. Inc.
10900 Hamihire Avenue South,

Sulla 100
Bloomingion. MN $5438
llnda.icneel0mdiachievt.com

(314)436-6420

Uka for Uke Pricing Period
Contracu muft be ligned and depotitt raceivtd by the
toBowing daiee <or acpHeabie pricing periods.

6 months • March 31.2014

Propoaal
Contract

Clieni 10

Term

201402-7214

POO1823

38 Months

MatrixCare MVP Software and Services Proposal

Care Settlne Name Care SeRlna Tvoe Address Bads knolefflantatlon Month

Giendlli Home tor the
EWertr

Skilled Nursing 393 High Street. PQ Box 76 130
OlendlK. NH 03238

Naxt Available

Monthly Subacf^Mton Fee*

MatrixCare Monthly Sutwcrlotlen Fees

Care Setting Currant PalhUnks Products

Like lor Uke Pridr^
HatrtxCara Sokrtlono Period

Attar Like for Uke Pricing
Period

Giencllfl Home tor the

Eiderty
PathLMis Clinical. Accounts

Receivabie, Elaclionic Charting.
Point of Care

PathLinks Hosttng

MitrtxCare EKR BUa Sl.OOt

Malnlsnanca, Support and LIpdates Includtd
Sublrcansad Sohwsra: RalayAasutance"' Plus Indudad
(aPremlsO). First Dstabank
MabtiCara Hosting $264
MuRi-Tenant Hosting Includad
fttanriAPd Hioh AvailablllTv included

$2332

Included

Included

Included
Included

Included

DIseeunts

EiitHno Custo/nof Dacouni •10% -540 $293

Monthly Subscriptfon Feea
Total

$1,226 $2,099

Care Setting PackaoarModulas

PioMeelonel Senrloee Paee

Profeteiorwl Cervleea Fees

MatrixCare Packages
Implerrtentalion

MatrixCare Packages Implememation for an care settlrrgs kdutfirtg:
Pro|aci ManagemenL Data Conversion. Claims Enrollment. MatrixCare Process Review. Technical Services,
Financial and Clinical system builds. Training on al Products. Optimization Assessment and Optimization
ConsulUno tor Financtol and Clinical $10,000

vaassjossas'
Implementalien

8t*-Teta> )10.00O

DIaeeunta

Down Payment DIseount TSV

Prelaaslentl Services Fete

Down Payment Ragulied

S9.000

100% ol Prolessional

Services Fees

Total

v$9.000

"BSo

Commenta artd Notea

Please refer to MOf AcMeve's Master License and Services Agreement and Siatemeni ol Work lor all Terms & CondlUons regarding me settware products and services
Customers art required to begin their Implementation according lo the next available space in MOI Achleve's Implementation calendar.
Oiscounti during Lice-for-Like period are applied only to new products purctissed. Existing fees vHO remain consistent with mose paid on PatHinkt.
Monthly subscription lets are due beginning the earlier of 120 days from the erieciive data on the Statement ot Work, or Tirsi Productive Use o'the sottware. whichever Is .
earlier.

Please ramk deposit lo:
MDt Achieve. Inc.

940 West Port Plaza Drive Suite 100
SL Louis. MO 63146
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MDS Conversion

Preparation for Conversion
•  Submit as many MDS assessments as possible to the state. Verify the assessments have been

accepted by the state.

•  Correct and re-submit any rejected assessments.

•  Do not enter any additional MDS assessments into your current system after your final
submission is complete. If you enter any MDS assessments after your final submission, they will be
converted into MatrixCare^" and appear as though they have been submitted even though they
have rxjt.

•  Print any assessments that have not been submitted and bring them to training to enter into
MatrixCare at that time. During training you will complete a test submission from MatrixCare, then
be switched to live.

Conversion
1. MDI Achieve will contact the client to collect 18 months of MDS submission files or extract the MDS

files from the MDI Achieve Classic system.

2. If your facility submits non-CMS assessments for billing purposes only and you would like these
converted to MatrixCare, create a submission file for these assessments and email it directly to your
Data Conversion Resource prior to the MDS Conversion.

3. MDI Achieve will run the conversion and send the client two reports:

•  A list of successfully imported assessments

•  A list of changes made to MatrixCare face sheets to allow import

Post Conversion
The client must validate the listing of MDS assessments for each resident and notify MDI Achieve if any
assessments are missing. Please also review the list of changes made to MatrixCare face sheets, determine
which information is correct and update MatrixCare accordingly.

Converted Information
MDS assessments are converted into MatrixCare in the form of submission files.

•  A follow-up MDS conversion can be performed, if needed.

•  Only Items contained in the submission file are converted. Therefore, no CAAs or Care Plans are
included in the MDS conversion.

MDI Achieve ♦ 10900 Hampshire Avenue South, Suite 100 ♦ Btoomington, MN 55438
800-869-1322 ♦ 952-995-9800 « www.matrlxcare.com * Last Updated 9/12/13 « Page 1 of 1
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Data Conversion Details

MDI Achieve converts all items listed below, provided the data is available in the classic product you
are convertirig from. Items in bold below are required. If you leave any of the items listed in bold
below blank, they will appear in MatrixCare as "Unknown" if a text entry or with Is if a numeric
field.

Facility Layout/Bed Listing:

Unit Description Description of the unit/station. For example.
East, West, etc.

Unit Abbreviation Short Description For Unit. Unique for each unit.
For example. EAS, WST

Room Description Room Number

Bed Description Bed Number

Bed Type Description Private. Semi-Private etc. Must match bed type
setup in MatrixCare.

Certification Dually, Medicaid, Medicare, Non

Certification Begin Date Will default to 01/01/1950 if left blank

Physicians:

Provider Type

)

Cardiologist, Clinical Nurse Specialist. Dentist.
Internist, NP/PA, Ophthalmologist, Optometrist.
Physician, Podiatrist. Psychiatrist, Psychologist,
or Urologist

First Name

Middle Initial

Last Name

Address

City

State

Zip Code

Primary Phone

Fax

Pager

Email

MDI Achieve « 10900 Hampshire Avenue South, Suite 100 ♦ Gioomington, MN 5S438 ̂
800^9-1322 ♦ 952-995-9800 ♦ vww.matrixcafe.com • Last Updated 7/23/13 ♦ Page 1 of 9
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UPIN

NPI (either UPIN or NPI is required, both are not
necessary)

System Providers:
Provider Type Lab, Pharmacy, Radiology

Provider Name

Address

Qty

State

Zip Code

Time Zone Does not extract. The time zone of the facility is
used.

Primary Phone

Fax Number

Facility Providers:

Provider Type Agency. Ambulance Service, Attorney, Bank/
Credit Union. Beauty / Barber, C hurch / Temple,
Clinic, Consultant, Florist, Funeral Home, Home
Health Care, Hospice. Hospital, Laundry Service,
Oxygen Service, Therapy Service

Provider Name

Address

City

State

Zip Code

Primary Phone

Fax

Work Phone

Home Phone

MDi Achieve ♦ 10900 Hempshire Avenue South. Suite 100 e Bloomlngton. MN 5S438
800-869-1322 ♦ 952-995-9800 ♦ vtfwvw.matrixcare.com • Last Updated 7/23/13 ♦ Page 2 of 9
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Cell Phone '

Pager

Email

Resident Information
We recommend you remove any special characters from any of these fields. For example, change
O'Brien to OBrien.

First Name

Middle Name

Last Name

Marital Status Separated. Divorced. Married. Never Married,
Widowed

Religion/Faith

1
i

7th Day Adventist. Agnostic. Apolistic,
Apostolic, Assembly of God,- Atheist, Baptist,
Buddhist, Catholic, Christian, Christian
Missionary Alliance, Christian Reformed,
Christian Scientist, Church of Christ, Church of
the Latter Day Saints, Church of the Nazarene,
Congregational, Covenant, Disciples of Christ.
Episcopalian, Evangelical, First Assembly, Greek
Orthodox. Hinduism. Islam, Jehovah's Witness,
Judaism, Lutheran, Mennonlte, Methodist,
Moravian, Mormon. Non-Denominational,
None. Orthodox, Pentecostal, Presbyterian,
Protestant, Quaker, Scientology, Taoist,
Traditionalist, Unitarian

1 Mother's Maiden Name

Primary Language

Race Asian/Pacific Islander
Black, not of Hispanic Origin
Hispanic
American Indian/Alaska Native
White, not of Hispanic Origin
Unknown

Gender Female, Male, Unknown

Social Security Number

Date of Birth

MDI Achieve ♦ 10900 Hampshire Avenue South, Suite 100 ♦ Bloomington. MN SS438
800-869-1322 ♦ 952-995-9800 « www.matrixcare.com ♦ Last Updated 7/23/13 * Page 3 of 9
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Medicare A Number Medicare 6 Number is not imported.

Medicaid Number

Address Line 1

Address Line 2

City

State

Zip

Medical Record Number Up to 9 characters

Resident Diagnoses

ICD-9CM Code

Date of Onset

Diagnosis Type A s Admitting diagnosis. Blank ̂  All others.
Only the first admission diagnosis will be
flagged in MatrixCare.

Diagnosis Priority 1 = Primary, Blank = Secondary. Only the first
Primary diagnosis will be flagged in MatrixCare.

Resident Contacts

First Name

Middle Name

Last Name

Address Line 1

Address Line 2

City

State

Zip Code

Home Phone Ceil Phone is not imported

Business Phone

MDI Achieve ♦ 10900 Hampshire Avenue South. Suite 100 ♦ Bioomington. MN 55438
800-869-1322 • 952-99S-9800 ♦ wwwjnatrixcare.com « Last Updated 7/23/13 ♦ Page 4 of 9
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Resident Relationships:

Relationship Type Attending Physician. Facility
Provider, Medical
Professional. Related Party,
System Provider r

Relationship/Role Description
for Medical Providers

(Attending Physician or
Medical Professional)

Cardiologist. Clinical Nurse
Specialist. Dentist, Internist.
NP/ PA. Ophthalmologist,
Optometrist, Physician,
Podiatrist, Psychiatrist.
Psychologist. Urologist

Relationship/Role Description
for Facility Providers and
System Providers

Agency, Ambulance Service,
Attorney. Bank / Credit
Union, Beauty / Barber,
Church / Temple, Clinic,
Consultant, Florist, Funeral

Home, Home Health Care,
Hospice, Hospital, Laundry
Service, Oxygen Service,
Therapy Service, Lab,
Pharmacy, Radiology

Relationship/Role Description
for Related Party

Brother, Daughter. Family
Member, Father, Friend.
Mother, Other, Resident,
Significant Other. Sister.
Son, Spouse

Legal Guardian responsible,
Other Legal Oversight. Durable
power of attorney • healthcare,

i Durable power of attorney •
financial. Family member
responsible, Emergency
Contact, Responsible Party,
Power of attorney • healthcare.
Power of attorney • financial.
Guardian, Primary Financial
Contact. Receive AR Statement

MDI Achieve « 10900 Hampshire Avenue South, Suite 100 « Bloomlngton, MN 55438
800>B69<1322 ♦ 952-995-9800 • www.matrixcare.com • Last Updated 7/23/13 • Page 5 of 9
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Resident Census

Census Event Admission,
Information Change.
Hospital Leave.
Therapeutic Leave,
Discharge - Return Not
Anticipated.
Discharge - Return
Anticipated,
Expired.
Return (from leave or
discharged/expected to
return)

Must meet census sequencing
rules.

Census Event Date Time

Admission Source Physician Referral.
Clinic Referral,
Transfer from a Hospital.
Transfer from a SNF,
Transfer from Other.

Emergency Room.
Court/Law Enforcement.

Information Not Available,
Transfer from Another

Home, Health Agency,
Readmission to Same Home

Health Agency.
Transfer from Hospital
Distinct Unit.

Transfer from Ambulatory.
Surgery Center,
Transfer from Hospice Under
Hospice Plan,
Discontinued,

TransfromCriticalAccessHosp

Will default to "Information Not

Available" if blank

Admission Type Emergency
Urgent
Elective

Newborn

Trauma Center

Information Not Available

Will default to "Information Not

Available" if blank

MDI Achieve # 10900 Hampshire Avenue South, SuHe 100 « Bloomington, MN SS438
800-869-1322 « 9S2-995-9800 « wvvw.matrixcare.com « Last Updated 7/23/13 « Page 6 of 9
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Primary Payer Must match a payer that has

been set up in MatrixCare

Level of Care Skilled, intermediate, etc.
Must match what has been

set up in MatrixCare

Unit/Room/Bed

Leave of Absences Code Biliable LOA (default),
Contractualized LOA, Non-

Billable LOA

Patient Status Code Not required on admission
record

01
Discharged to home or self-care
(routine discharge)

02
Discharged to hospital for
inpatient care

03
1

Discharged/transferred to SNF
with Medicare certification in

anticipation of covered skilled
care

04 Discharged/transferred to ICF

05

DischargedAransferred to a
Designated Cancer Center or
Children's hospital

06

Discharged/transferred to home
under care of organized home
health service organization in
anticipation of covered skills care

07
Left against medical advice or
discontinued care

20

Expired (or did not recover -
Religious Non-Medical Health
Care Patient)

,MDI Achieve ♦ 10900 Hampshire Avenue South, Suite 100 « Bioomlngton. MN 55438
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30
Still patient or expected to return
for outpatient services

40
Expired at home (hospice claims
only)

41

Expired in a medical facility, such
as a hospital, SNF, ICFor
freestanding hospice (Hospice
claims only)

42
Expired - place unknown (hospice
claims only)

43
Discharged/transferred to a
Federal hospital

50
Discharged/transferred to Hospice
- home

51
Discharged/transferred to Hospice
- medical facility

61

Discharged/transferred within this
institution to a hospital-based
Medicare approved swing bed

62

Discharge/Transferred to an
inpatient rehab facility including
rehab unit of a hospital

63

Discharge/Transferred to a
Medicare-certified long term care
hospital

64

Dischargerransferred to a
nursing facility certified under
Medicaid, but not certified under
Medicare

- 65

Discharged/transferred to a
psychiatric hospital or psychiatric
distinct part unit of a hospital

s.

66
Discharge/transfer to a Critical
Access Hospital

3

MOI Achieve ♦ 10900 Hampshire Avenue South. Suite 100 ♦ Bloomlngton. MN 5S438
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70

Discharge/transfer to another
type of health care institution not
defined elsewhere in the code list

71

Discharge/Transferred/Referred to
another institution for outpatient
services

72

Discharge/Transferred/Referred to
this institution for outpatient
services

Accoxints Receivable Balance Forward:

Payer Name Must match a payer set up in MatrixCare

Transaction Date Invoice Date

Service Date Ending Date of Charge

Aging Amount

MDI Achieve ♦ 10SO0 Hampshire Avenue South. Suite 100 ♦ Bloomlngton. MN 5S438
800-869-1322 « 952-995-9800 * www.matrixcare.com ♦ Last Updated 7/23/13 « Page 9 of 9
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MatrixCare Interface Catalogue

Interfaces are a valuable element for clients, enabling them to select the systems of their choice and Integrate them

with sophisticated connections. MDI Achieve often works to connect its systems with various partners for the greater

benefit of our customers.

f«^DI Achieve offers two types of interfaces:

Standard interfaces

o Basic imports and exports to and from our system.
Advanced Interfaces

o Complex interfaces that fvlOI Achieve has built to connect with a specific partner.

The grid below contains a list MatrlxCare's standard and advanced interfaces.

MatrixCare Interface Vendors Matrix

Module

Needed

Matrix

Export or

Import

Format (s)

Standard 1

Ancillary Charge import Generic* ' AR Import XML, Tab

Delimited

Ancillary Charge import Enduracare, GiftRAP,

Kindred, McKession (Orbits)

Resource For Windows*

AR import XML, Tab

Delimited

Standard
amaum

General Ledger Export Generic* AR Export XML

General Ledger Export MDIA Products, MediTech,

Intacct, MAS90 *

AR Export XML

General Ledger Export MS Dynamics/Great Plains* AR Export CSV Text

General Ledger Export Lawson* AR Export CSV Text

General Ledger Export Invision* AR Export Flat File Text

General Ledger Export PeopleSoft* AR Export Custom Text

Standard

Admissions Discharges Transfers Generic* AC Export HL7 2.3.1 Pipe

Delimited /

HL7XML

Admissions Discharges Transfers Qmnicare AC Export Qmnicare File

Format

Admissions Changes Transfers SlgmaCare AC Export ! HL7Pipe

Delimited

Standard

MDI Achieve * 7690 Golden Triangle Drive • MlnneopoUs, MN 55344
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Resident Information Export Generic Tab DelimitedExport

Resident Information Export Casamba Tab DelimitedExport

Resident information Export

Advanced

My InnerView CSVExport

MDS Data Import/ADT

Export/AO Import
CareTracker MDS/AC Import/

Export

Care Tracker Pile

Format

DartChart

Rehab Optima

ADT AC Export HL7

ADT, Ancillary Import, MDS

Section 0

MDS/AC Import/

Export

XMl/Tab/

Custom format

MDS Export TeamTSI MDS Bi-- N/A

directional

'Interface must follow our standard interface specifications

Matrixcare packages includes interfaces:

Standard Interfaces listed above are included in packages Select, EHR and EHR Elite

Advanced interfaces listed above are part of the EHR Elite package

MDI Achieve * 7690 Golden Triangle Ortve • Minneapolis, MN 55344

800>e69-t322 < 952-995-9800 • www.MDIAchleve.com ♦ last Update 7/9/2013* Page2
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Face Sheet and Census Conversion

Preparation for Conversion
To bring over dean, current data, you can immediately start by scrubbing your database.

•  Version; Ensure you are on the most current version of your classic product.

•  Missing information: If left blank, any required text fields such as address or name will be filled in
with "unknown". Any required number fields such as phone number or zip codes will be filled in
with Vs. For example, a missing zip code will appear in MatrixCare as "11111 All phone numbers
in MatrixCare require 10 digits. If a prefix is missing, it will be filled with 1 's.

• . Fadllty Layout: Verify that your facility layout or Unit/Room/Bed listing is up to date.

•  Physicians: Please remove any duplicate physicians in your database. Please also note physician
information as some of the information is not converted and must be entered manually, for example.
Taxonomy codes and DEA numbers.

o QuickCare: Physicians pull from Claim Detail. See QC2MatrixDataConv_Phy.pdf document
for details.

•  ULTRACare Clients: Every resident must have an admission record to pull in the extract. MDS 3.0
Race Codes must be configured in ULTRACare to pull the race for each resident. Please see the
ULTRACare Considerations document for details.

Conversion
1. MDI Achieve will extract the following data from your Classic system:

Facility Layout (Unit, Room, Bed)

Pharmacy, Radiology, and Lab Providers

Physicians

Residents

Current diagnosis

Contacts attached to resident

Other Medical Providers (dentists, podiatrists, cardiologists, etc.)

Providers (funeral homes, churches, etc.)

Note: Only providers currently associated to residents will be converted. Providers include
pharmacy, lab, radiology, physicians, other medical providers and providers.

2. Facility Layout import is completed first.

3. Physicians, Providers and Face Sheet data are imported next.

•  Physicians. Other Medical Providers, Lab, Radiology and Pharmacy, and any other providers are
imported into MatrixCare.

•  Resident demographic data (Name, date of birth. SSN. Medicare A#, Medicaid #. MRN, marital
status, religion, primary language, race, gender address, diagnoses, contacts, providers)

•  Primary Physician assignment

-3

MDI Achieve ♦ 10900 Hsmpshire Avenue South. Suite 100 • Bicomington. MN 55438
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4. Census data is imported last.

•  Census events: admissions, discharges, hospital and therapeutic leaves, bed changes, payer
changes

•  Bed assignments

•  Primary payer will be defaulted to "PRIVATE" and level of care will be defaulted to "BASIC" for
payers and levels of care we are unable to identify.

5. You will receive Face Sheet & Census reports of the imported information.

Note: Please do not make changes/updates to Face Sheet & Census information In MatrixCare until
after your Face Sheet & Census training.

Post Conversion
♦  After the Face Sheet & Census data extract takes place, any new census changes, for example,

admissions, bed changes, discharges, etc. must be recorded and entered into MatrixCare after
training.

•  Once Face Sheet & Census training takes place, you will use MatrixCare for Face Sheets & Census.
However, you will need to continue to enter minimum information into your Classic system in order
to continue MOS entry and close your current AR month.

Data Not Converted
The following items will need to be added to the resident's face sheet after conversion, as necessary:

Last Qualifying Hospital Stay dates

Allergies

Historical Diagnoses

Note: Current diagnoses will be imported if available but will not be sequenced.

Military Service

Responsible for Self

Advanced Directives

Occupations

Insurance information

Physician Orders

Medicare 6 #

3
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Verification of MatrixCare™ Accounts
Receivable Balance Forward Conversion

MDI Achieve will do everything possible to ensure that your data is imported into MatrixCare accurately from
information provided to us via your classic product and the AR Balance Forward Workbook. Please be aware
that it is ultimately your responsibility to ensure the accuracy of this information.
If you notice data inaccuracies, please immediately notify your Data Conversion Resource and DO NOT edit
any data in MatrixCare. Once data is edited in ̂ e application, we are unable to rollback the
imported data and all corrections must be done manually within the application.
Your Data Conversion Resource will email you the following reports for you to double-check the accuracy of
the information: AR Aging Report and Payer Reconciliation Report.
Once you have verified the information is correct, initial below next to each validated area:

Accounts Receivable Balance Forward Conversion Items

Resident Payer Mappings (please verify that each resident's legacy payer is mapped to the correct
MatrixCare payer)

GL Account Numbers (please verify account numbers the AR Reconciliation Report)

Payer Balances (please verify that payer balances match against the AR Reconciliation Report)

Resident Balances (please verify that each Resident's balance matches the AR Aging Report)

Total Balances (please verify that each Resident's balance matches the AR Aging Report)

Corporate Name

Facility Name(s) _

Authorized Signature Date

Print Name Title

P/ease email this signed form to your Data Conversion Resource or fax to; 952-995'973S

d
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Verification of MatrixCare^" Facility Layout
Conversion

MDI Achieve will do everything possible to ensure that your data is imported into MatrixCare accurately from
information provided to us via your classic product and the Build Data Workbook. Please be aware that it is
ultimately your responsibility to ensure the accuracy of this information.

If you notice data inaccuracies, please immediately notify your Data Conversion Analyst and DO NOT edit any
data In MatrixCare. Once data Is edited In the application, we are unable to rolUback the imported
data and all corrections must be done manually within the application.

Your Data Conversion Analyst will email you the following reports for you to double-check the accuracy of
the information: Bed Listing.

Once you have verified the information is correct, Initial below next to each validated area:

Facility Layout Conversion Kerns

Unit/Room/Bed Names

Bed Types

Bed Certifications and Certification Dates

Corporate Name

Facility Name(s) _

Authorized Signature Date

Print Name Title

Phase email this signed form to your Data Conversion Analyst or fax to: 952-995-973S

3
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Accounts Receivable Balance Forward

Conversion

Pre-conversion Requirements
Before conversion, please run the AR Aging Report then complete the month-end close process on your
Classic product.

Conversion Process
1. The client completes the AR Balance Forward spreadsheet arKf sends it back to MDI Achieve.

OR

The AR balances are extracted from the MDI Achieve Classic product.

•  Please email the AR Aging Report to your Data Conversion Resource when you inform them
month-end close has been completed. MDI Achieve will then put the data in an Excel format and
send it to you for review, approval and payer mapping.

Note: In payer mapping, you indicate to which MatrixCare payer the balance from the
Classic system should go. For example, you determine all 'Private' payer types from
the Classic system should go to the 'Private Pay' payer in MatrixCare^, or 'MCD'
payer types in your Classic system should go to the 'Medicaid' payer in MatrixCare.

2. MDI Achieve performs conversion testing and reports any missing information to you.

3. Update information in MatrixCare. such as missing residents or payers.

Note: You do not need to attach payers to residents prior to this conversion. If payers are missing,
they will be attached to the resident automatically during the conversion.

4. MDI Achieve completes testing and Imports the data into MatrixCare. ensuring that the MatrixCare
aging report ties to the returned Excel spreadsheet.

5. Once the data matches perfectly, the conversion is complete. However, if there is something wrong
with the data, MDI Achieve can roll it back, change it and re-import it.

Note: If a user changes the data in MatrixCare, there is no way fo roll it back. The data is
committed to the database as it is and any necessary changes must be made manually in
MatrixCare.

Converted Information
The following items are converted:

•  Transaction Date '

•  Service Date

•  Payer

•  Payment Amount

Please note:

•  Pre-bills are not converted and cannot be included in the AR Balance Fonvard spreadsheet.

•  All residents for whom you want to convert AR balances must be in MatrixCare.

MDI Achieve * 10900 Hampshire Avenue South, Suite 100 ♦ Bloomington, MN 55438
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Payers not attached to residents will be added during the conversion.

Do not apply cash in your previous system. You will apply cash In MatrlxCare during your training.

This is a balance forward conversion; no other history is brought forward.

MDI Achieve « 10900 Hampshire Avenue South, Suite 100 « BIcomington, MN 5S438
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1  Overview - What is the Testing Process?

1.1 Process Owner

The Director of MatrixCare Development owns the process described by this documcm.

Any process change requests should be directed to that person.

1.2 Audience

This document applies to everyone at MDI Achieve who participates in or interacts in any aspect
of the process of testing software. In particular, this applies to the majority of those who
participate in the MatrixCare development processes.

1.3 Related Documentation
This document is part of a set of documents that define the Software Development Process. These
documents are located on SharePoint.

The following documents are a prerequisite to understanding the material presented in the current
document;

MatrixCare Software Development Ll/ecyde

This document provides an overview of the entire process within the development team.

MatrixCare Development Process

This PowerPoint visually describes thelnputs and process for external facing teams and the
internal facing development team. This presentation also includes efix criteria.

2  Testing
Testing is an organized proMSS of identifying discrepancies, i.e. the variance between actual vs.
expected results from the use of the system. The objective of testing is to systematically uncover
errors with minimum time and efTort.

Testing is not a process that begins when code to be tested is delivered. A test process requires
good planning and preparation before results can be measured. Test preparation should start early
In the development or maintenance process. This means that as soon as application requirements
are being discussed and documented, thought on what needs to be tested begins as well.

Test results are captured during the execution of a test. These results are used as input for
evaluating the overall testing effort and are used for determining the risks involved in releasing the
application under test.

3  Test Planning
I

•  Test preparation starts early in the development or maintenance process - as soon as
application requirements are being discussed and documented. '

•  Test planning and design will involve input from others. Input will be gathered from Product
Managers (PM), Business Analysts (BA), and Developers.

•  Test planning helps to build quality into the system.

•  Test planning and design throughout the software development cycle also ensures all team
members have the same understanding of what is being built and how it will be validated.



4  Phases of testing
The lest phases defined below generally ap^ly to all release vehicles - emergency fixes,
maintenance updates, and general releases. Although they are geared towards general releases,
there are slight modifications of each that would relate to emergency Axes and maintenance
updates.

4.1 Unit Testing
Unit testing focuses on a relatively small segment of code and exercises a high percentage of
internal paths of a program.

Unit Test Phase Owner

•  The author of the code typically performs the unit test

4.2 Functionai Testing
Once the individual components have been compiled into a build and the build is successfully
applied, we are ready for the Functional Testing phase. Functional tests verify that the coding
changes meet the requirements and design specified for the project.

Functional Test Phase Entry Criteria
•  Completion of the functional test cases

Functional Test Phase Exit Criteria

•  All included tests have been executed at least once

•  All known defects have been documented

All defects to be addressed have been satisfactorily resolved and retested

r

•  No known defects with status of Blocker or Critical exist (or Majors if
designated by the Project team). For defects, the BA responsible for the project
will make the final fix/no-fix determination, with input from PM, Dev, and QA.

Functional Test Phase Owner

•  The QA team is responsible for the planning and execution of the functional test
cases.

4.3 Regression Testing
Regression testing is the final phase of testing the product before it is released to the end users, it
verifies the operation of the system as a whole and verifies that previously approved functionality
still works correctly.

Regression Test Phase Entry Criteria
•  Alt coding changes for the release are QA Approved (all test cases have

been executed, the agreed upon JIRAs are closed for the release, and no
known defects with status of Blocker or Critical exist).

•  The Regression Test Plan and test cases have been created for the release.



(

Regression Test Phase Exit Criteria
•  Ail included tests have been executed at least once

•  All defects to be addressed have been satisfactorily resolved

Regression Test Phase Owner
•  The QA team is responsible for the planning and execution of the regression

test, with possible assistance from other teams:

5  Testing Standards
This section identiries and describes all guidelines and standards to be used in the planning,
design, implementation, execution, and evaluation activities throughout the test phases.

5.1 Test Case Standards

A test case is a written specification descnbing how a business or system requiremem will be
tested. It consists of a description of one or more conditions/scenarios of the requirement, the data
that will be used for the test, and the expected results of die test. Pass/Fail results of the test are
subsequently recorded when the lest Is complete.

There are three major components that should be included in a test case: test description, input
data, and expected results.

Description Each test case will identify a scenario that will be tested. The test
description (scenario) will be tied back to a specific requirement.

Input Data - When data is being tested, the input data needed to test the scenario is
described to specifically include what values need to exist in the database to test the
condition. In addition to defining the input data for each condition, the set-up data and/or
transactions need to be defined.

Expected Results — Each scenario must have a single definable and measurable result.

Each test case document is based around business processes versus around a particular
defect/issue. This will allow the documents to be reused.

See the Test Case Storage section for details on where to store and locate lest cases.

See the Naming Convention Standards section for further details on how to name your test case
documents.

Each procedure step (within the test case document) must have the action to be taken, expected
result of the taken action, and indication of whether the test procedure step passed or failed.

The test case document template can be found in the following location out on the network:
httDt/ZspDS/intemal/Documents/MafrixCare DeveloDment/OAyTesting%20PrQcess%20Documents
/Process%20Test%20CaseVo20TemDlate.xls

lA



Abbreviations currently being used in MatrixCare work and test cases:

MatrixCare

AbbreviatioQ

AppUcatioo / Meaning

AL Assisted Living
AR, A/R Accounts Receivable, resident billing
Cen Census

Cert Certifications

Coll Collections

Corp Corporation

CP Care Plans

Docs Upload Documents / Incoming Faxes

EE Enterprise Edition

eMAR Electronic Medication Administration Record

eScribinK Electronic order transmission

Fac Facility

FE Functional Evaluation

HP. H&P History & Physical

Maint Maintenance Tab

O/E, OB. O&E Observations & Events

PN Progress Notes

PO Physician Orders
POC Point of Care

Prov Provider

PV Physician Visit

Res Resident

RT Resident Trust

VS Vital Signs

5.2 MatrixCare Test Case Storage
All manual test case documents will be kept in SharePoint. The following is a link to the
MatrixCare Test Case Library:
httD://sDps/intemal/documents/MatrixCare DeveloDment/OA/Test%20Cases

Instructions on how to use SharePoint:

http://sDDs/Intemal/Documents/Process-

SubProcess lnformation/PMO/Tool%20TiDs/How%20To%20CheckVa20out%2Q&%20PubIish%2

0on%20ShareDoint.doc

iH

Estimating/Testing Approach
Accurate testing estimates are needed to properly schedule project plans.

The following should be considered when defining the testing approach for Work Requests and
JIRAs:

a. What are the problems being addressed?



i. For each problem, identify the areas that are afTected by the problem itself
within the primary application.

ii. Identify areas in other areas of the application that may be afTected by the
problem(s).

iii. Identify the areas that are afTected by changes being proposed. Look for areas
of potential regression.

b. Work with Project Team to:
i. Identify scenarios surrounding the problcm(s) identified in the Work Request
ii. Identify risks with solutions proposed
iii. Identify scenarios surrounding solutions proposed

c. Review Test Case Library
i. Identify existing test cases related to problems and risks identified in ffl and til.

ii. Identify additional test cases that will need to be written to cover testing efforts.
d. If having difficulty determining estimate, work with team leader.

The following document provides additional information on estimating: '

http://spps/intemal/Pocuments/MatrixCare DeveloDment/OA/Testing%20Process%20Documents
/OA EstimatingGuidelines.doc

7  Defect Management Guidelines
A defect is a product anomaly, or flaw. Defects include such things as omissions and
imperfections found during early Iife<ycle phases, and/or symptoms (flaws) or faults contained in
software that is in either test or operation. Defects may also include deviations from
expectation/design specifications.

Defect documentation can come from many different sources. Some of those sources include:
Client Support, Client Ed, Quality Assurance, Product Management, Developers, etc. Issues
coming in to Client Support are tracked through a tool call HEAT. These issues are reviewed by
PM/BA and, if they arc something we will address and fix, a Work Request or JIRA is generated.
Once the Work Request or JIRA has been authorized for inclusion into a release the development
cycle begins.

All defects found during the development cycle will be entered into the defect tracking too). For
MatrixCare testing, JIRA is the tool of use. When a defect Is found during testing, the testers will
enter the defect into JIRA and consult with the developer and BA to verify the severity and the
next steps for this defect.

0
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7.1 Project Abbreviations in Jira:

Jira Abbrcviition Used For
ARCH Architecture-related items
AL Assisted Living
Bi Business Intelligence
CLINICALS Rcsident<are functions such as Orders, Vitals, Progress

Notes, Care Plans, etc.
ESB Data exports/imports. CCD
CORE Functions that cross applications or disciplines. For

example: Resident Messages, Facility Layout, Corporate
Configuration, page logos.

MATRIXAR Accounts Receivable, resident billing
ELRN eLearning
ESCRIBE eScribing (electronic transmission of prescriptions to

pharmacies)
HELP On-line help
MDS MDS
TOOLS Tools, conversions
MATRIXTRUST Resident Trust Fund



7.2 Defect Status Definition for Jira

open - the Developer is not yet working on the Item

In Progress - a Developer Is actively working on the item

Reopened - reassigned to a Developer

Dev Complete - the Developer is awaiting BA review before check-in

Resolved - the BA has approved the work; the work is checked in and waiting for a QA
environment build

lo Test- ready to be tested

Closed - QA approved

7.2 Entering Defect Information

Defect tracking is an important part of the software testing effort. The defect form allows the team
to keep track of a variety of information about reported issues/Items.

Information to include when entering a defect:

Thorou^ explanation of the problem

Steps to recreate the scenario that caused the problem

Actual and expected results

Server and database, along with facility used when problem found

Version of the software problem found

Review the following documents for instructions on how to use JIRA:

httD://sDps/internal/documents/MatrixCare DeveloDment/OA/Tesline%20Process%20Documenls/
JIRA howto.doc

7.3 Defect Severity
Severity is a measure of the impact a defect has on the product itself or on the client. The severity
should be set by the person entering the defect and reviewed/verified by the Project or Product
Manager.

•  Blocker - critical system functionality is not working. There is no work-around for this
situation and/or is causing significant blocks to the execution of a number of test cases

• Critical - critical functionality fails but a work around exists.

• Major ' functionality is not working as designed. Work around exists but it is not ideal to
release the product with the issue

• Minor - small loss of functionality. Plausible work around exists.

• Trivial - cosmetic defect such as a spelling error.



8  MatrixCare Test Environments

8.1 Accessing the Test Environments
The following link takes you to the SPM page which show and include links to the available
testing environments. http://matrix.sDm:81/.

The link of the environment name will direct the user to the login page for that environment.
Logs for each environment can be accessed via the JBoss Server Logs link.
The Additional Info link includes info such as the last build, the build schedule for this
environment, the branch, and a brief description of how the environment is used.
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8.2 Test Environment Definitions

1. <Current release ln-process> PM - Product Management / BA own this environment. It is
used for internal training and Demos. Requests for upgrading this environment will come
from the Product Management team. This environment receives builds by request only, so that
trainings and presentations are not interrupted.

All other environments are owned by QA with the support of 3_SPM:

2. <Current production releaso eflx - efix testing. The environment is kept at current
production level when an efix is not being worked.

3. <Llpcoming major retease> (aka Head)- QA uses this environment to test items in the
upcoming/future release

in



4. <Previous production release> - for traceabiUty, we like to have access to the current'
release and the previous production release.

5. TT (Time Travel) - QA often needs the lime travel environment to test items that take effect
on a ftjtitre date. This gives us the ftexibility to change server dates/times as needed.

6. Other - there are often times when other environments are necessary. (For example, large
work efforts that begin prior to completing a release but that will be going to clients In a
future release. This type of environment is named a '^preview" environment. This code is
eventually merged into the main code line.)

8.3 Maintaining the Test Environments
With the exception of the PM environment, QA directs any changes made to test environments.
Test environment maintenance is the responsibility of Software Process Management (SPM)
Team.

Any build requests, date changes, configuration changes need to be sent via email request to the
following email group: '3^SPM' and CC'd to '3_Matrix_QA Builds'.

Any issues widi the environments (reports not running, environment slow, environment crash,
etc...) must also be communicated via an email to *3_SPM' and CC'd to '3_Matrix_QA Builds'.

3
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Matrix Packages

Standard

Interlaces,

Cuports.

Imports

Roportiny S
Analytics

MarKoling

Clinical

Core Certsus

MDS with Reimbursement Optimization and Query

Care Plans with Template Library

Point of CareCNAs

Financial

Vitals

Progress Notes

User Derir>ed Assessments, Library of Observations and Events

Clinicat Resident Documents

Physician Visit Scheduler

Physician H&P

Physician Certifications (Medicare)

Physician and Nursirtg Orders

Medicare Part D Eligibility Checking

escribing Pharmacy Internee

eMAR and eTAR

Accounts Receivable

Medicare arKf Medlcaid Bectronic Claims Submission and Electronic

Remittance Advice

Third Party Electronic Claims Sul>mission

Accounts Payable and Ger>eral Ledger (MDIA)

AOT Export from Matrix Census (Standard)

Andilary Charge Import into Matrix Accounts Receivable (XML or
TX-O

C^neral Ledger Export from Matrix Accounts Receivable (Standard)

Casamba Interface with Matrix AOT. MDS

RehabOptima Internee with Matrix ADT. MDS

CareTracker Interface with Matrix ADT. MDS

TeamTSI Interface with Matrix MDS

CareWatch Interface with Matrix MDS

ADT Interface from Matrix Census (HL7)

Custom Interfaces

Ger>eral Ledger Export from Matrix Accounts ReceivBbie (Custom)

Matrix Enterprise Edition

Matrix Busiriess Intelligence (PowerCube)

Marketing and Pre-Admisston Tools (REPS)

Readmission Tracking

ACHMENT 9
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CERTIFICATE

I, William M. Gardner, Secretai7 of Slate of the State of New Hampshire, do hereby

ceitify that MDI Achieve, Inc., a(n) Delaware corporation, is authorized to transact

business in New Hainpshiie and qualified on October 24, 2013. I further certify that all

fees required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

.  the Seal of the State of New Hampshire,
this 28"' day of October, A.D. 2013

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE
(Corporation with Seal)

I, James Evans . CFO of the
(Corporation Representative Name) (Corporation Representative Title)

MDI Achieve. Inc. do hereby certify that:
(Corporation Name)

(1) I am the duly elected and acting CFO : of the
(Corporation Representative Title)

MDI Achieve . a Delaware corporation
(the 'Corporation'):

(Corporation Name) (State of Incorporation)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) I am duly authorized to issue certificates;

\

Delaware law and the by-laws of the Corporation:
(State of Incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain software services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (Is) (are) authorized
and directed for and on behalf of this Corporation to enter into the said contract with the State and to
take any and an such actions and to execute, seal, acknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements and other instruments (and any amendments,
revisions or modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or
appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the ofnce(s) indicate be

_John Damoaard x h — President Name

Vice President Name

Treasurer Name

y



IN WITNESS WHEREOF. I have hereunto set my hand as the r^-f=o
(Title)

of the Corporation and have affixed its corporate seal this ^?^av of . 20

(Title)

(Seal)

STATE OF naJ
COUNTY OF

On this the 0& day of 14'. tjefore me, W-ftMl:SbJb£i25 , the undersigned officer,
personally appeared who acknowledge her/himself to be the

Cro of N\t)\ A6Hl6u£^ iJiC^ a corporation, and that
(Name of Corporation)

she/he. as
(Trtle)

such 110 being authorized to do so, executed the foregoing instrument for the
(Title)

purposes therein contained, by signing the name of the corporation by her/himself as

c  r ftQ

IN WITNESS WHEREOF I hereunto set my hand and official seal.

KAMI KAY SANDERS
,Ciiw«g|ri Notary PubOoMnneeota

', My Ceimniwtew Biphf Jw 31, gOIS

My Commission expires;

tree of the Peace



ACORcf CERTIFICATE OF LIABILITY INSURANCE OATE(MMiDCmYY)

4/10/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUaES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER|S), AUTHORIZED
RCPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlficatt holder Is an ADDITIONAL INSURED, the pol1cy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
ttw terms and cor>ditiont of the policy, certain policies may raqulre an andoraantant A atatement on this certificate dote not confer riphts to die
certifieate hoMtr In lieu of euch endorsementfa).
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Ahmann-Martin
7555 Market Place Drive
Eden Praire MN 55344

ccNT&er
NAMf!;

^ 952-947-9700 | 952.947-9793
S-MAL

•rsunnsi arMRaMeeovEiuce NAKt

NtuREaaTravelers Indemnity Company 25658

MSURBO

MDI Achieve. Inc.
10900 Hampshire Ave South #100
Bioomington MN 55436

wswuK a :Trayelers ProD. Cas Co of Amer 25674

INSURCRC:

maURERO:

PfaURCRE;

waURERF:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
INDICATED. NOTWITKSTANOINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT IMTH RESPECT TO VWtlCH T>SS
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