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November 16, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Sen/ices, to enter into a Sole Source contract amendment with Abacus Service Corporation
(VC#223048), Southfield, Ml for information technology support for the Automated Hospital
Emergency Department Data (AHEDD) system, by increasing the price limitation by $86,748 from
$241,189 to $327,937 and by extending the completion date from August 31, 2021 to August 31,
2022 effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 14, 2018, item
#17 and most recently amended with Governor and Council approval on May 20, 2020, item #11.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encurribrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND

HUMAN SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL, SYNDROMIC SURVEILLANCE CAP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731

Contracts for

Program
Services

90027300

$110,565 $0 $110,565

2020 102-500731

Contracts for

Program
Services

90027300

$90,624 $0 $90,624

Subtotal $201,189 $0 $201,189

05-95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

77»c Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Program Services
90050401

$10,000 $0 $10,000

2021 102-500731
Contracts for

Program Services
90050401

$0 $43,374 $43,374

2022 102-500731
Contracts for

Program Services
90050401

$0 $43,374 $43,374

Subtotal $10,000 $86,748 $96,748

05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class /

. Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731

Contracts for

Program
Services

90703902 $25,000 $0 $25,000

2021 102-500731

Contracts for

Program
Services

90703902 $5,000 $0 $5,000

Subtotal $30,000 $0 $30,000

Total $241,189 $86,748 $327,937

EXPLANATION

This request is Sole Source because federal regulations require the Department to
specify each vendor's name during the annual, federal Continuum of Care Program renewal
application process, prior to the grant award being issued. In addition, this request is sole source,
as there are no renewals left on this contract, the Department is extending this contract to ensure
there is consistent syndromic infectious disease reporting during the COVID-19 pandemic.

The purpose of this request is for continued maintenance and development of the
Department's Automated Hospital Emergency Department Data (AHEDD) System. Maintaining
the AHEDD system will help New Hampshire meet local and National Syndromic Surveillance
System (NSSP) objectives, broaden data representativeness, improve data quality, and enhance
knowledge and the practice of syndromic surveillance for greater situational awareness state
wide, regionally, and nationally.

The Contractor will provide ongoing IT support to maintain and develop the Automated
Hospital Emergency Department Data System. There is a continuous need to maintain and
develop the system as federal guidance changes, and hospital systems are upgraded, which
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require these system changes. This support work will provide the Department with medical
situational awareness, early-event detection, and the ability to analyze and perform reportable
disease and cluster investigations for early intervention.

The Department will monitor contracted services using the following performance
measures:

•  Ensuring the system, is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issues are tracked and resolved quickly to meet expectations and
timeliness.

•  Tracking change requests, business requirement documents, and work plans with
code review

•  Developing, reviewing, and tracking of change requests, business requirement
documents, and work plans with code review to ensure vendor enhancements meet
expected results without rework).

Should the Governor and Council not authorize this request, the Department would have
a delayed response in mitigating the impact of disease outbreaks or health threats. During the
COVID-19 pandemic this would significantly impact the Department's response.

Area served: Statewide

Source of Funds: CFDA#93.136. FAIN # NU17CE924984.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

OocuSignad by:

Ann H. N. Landry
>  246A837£OBEB48e...

Lori A. Shibinette

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 9, 2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a Sole Source contract amendment with Abacus Service
Corporation (VC#223048), Southfield, Ml as described below and referenced as DoIT No. 2017-026B.

The purpose of this agreement is for Abacus Service Corporation to provide the
continued maintenance and support of the Automated Hospital Emergency Department
Data (AHEDD) system. Maintaining the AHEDD system will help New Hampshire meet
local and National Syndromic Surveillance System (NSSP) objectives, broaden data
representativeness, improve data quality, and enhance knowledge and the practice of
syndromic surveillance for greater situational awareness state-wide, regionally, and
nationally.

The funding amount for this amendment is $86,748, increasing the current contract from
$241,189 to $327,937 and by extending the completion date to August 31, 2022 from the
original completion date of August 31, 2021. This amendment shall become effective,
upon Governor and Executive Council approval through August 31, 2022.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DoIT #2017-0263

RID: N/A

cc: Michael Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Automated Hospital Emergency Department Data (AHEDD) System
Support Contract

This 2™^ Amendment to the Automated Hospital Emergency Department Data (AHEDD) System Support
contract (hereinafter referred to as "Amendment #2") is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Abacus Service Corporation, (hereinafter referred to as "the Contractor"), a corporation with a place of
business at 25925 Telegraph Rd., Suite 206 Southfield, Ml 48033.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 14, 2018, (Item #17), as amended on May 20, 2020, (Item #11), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
In consideration of certain sums specified: and

WHEREAS, pursuant to Contract Agreement - Part 1 Form P-37, General Provisions, Paragraph 18, and
Contract Agreement - Part 2, Section 2, Subsection 2.2, the Contract may be amended upon written
agreement of the parties and approval from the Govempr and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part 1 Form P-37 General Provisions, Block 1.7, Completion Date, to read:

August 31, 2022.

2. Contract Agreement - Part 1 Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$327,937.

3. Modify Contract Agreement - Part 3, Exhibit A, Contract Deliverables, Table 2., Deliverables,
Milestones, and Activities Schedule to read:

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERABLE

TYPE

DELIVERY DATE

F-I.a Conduct Project Kickoff Non-Software Effective Date (Start Date)

F-1.b Status Meetings Email or

Conference

Weekly

F-1 .c Delivery of Work Plan Written Effective Date + 5 Days

F-1.d Invoice for Work Plan Non-Software Effective Date + 5 Days

F-1.8 Delivery of A01 to A04 transaction mapping to the
AHEDD database and processing (requirement dropped

due to redundancy) - Reference requirement B-5

Software Effective Date + 25 Days

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2

Page 1 of 17

Contractor Initials

Date
12/8/2020
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.f Invoice of A01 to A04 transaction mapping to the

AHEDD database and processing (requirement dropped
due to redundancy)

Non-Software Effective Date + 25 Days

F-1 .g Delivery of the completion of the offloading of
historic data on AHEDD - Reference requirement B-6

(requirement dropped due to creation of Tableau DB
and reporting)

Software Effective Date + 45 Days

F-1 .h Invoice of the completion of the offloading of

historic data on AHEDD (requirement dropped due to
creation of Tableau DB and reporting)

Non-Software Effective Date + 45 Days

F-1 .i. Delivery of the completion of the automation of
misspelled patient town names to related political

town/county/Public Health Region - Reference the
requirement B-7 (On Hold due to decrease in grant

funding)

Software Effective Date + 65 Days

F-1 .j Invoice of the completion of the automation of
misspelled patient town names to related political
town/county/Public Health Region (On Hold due to

decrease in grant funding)

Non-Software Effective Date + 65 Days

F-1 .k Delivery of the completion of the addition of MU
Stage 3 fields and 8 HL7 fields to the AHEDD DB -
Reference the requirement B-8

Software Effective Date + 90 Days

F-1.1 Invoice for the completion of the addition of MU

Stage 3 fields and HL7 fields to the AHEDD DB

Non-Software Effective Date,+ 90 Days

F-1 .m Delivery of the completion of the EP database

infrastructure to store EP and Urgent Care (UC)
encounters - Reference the requirement B-9 (On Hold

due to decrease in grant funding)

Software Effective Date + 120 Days

F-1 .n Invoice for the completion of the EP and Urgent

Care (UC) database infrastructure to store EP
encounters (On Hold due to decrease in grant funding)

Non-Software Effective Date + 120 Days

F-1 .o Delivery of the completion of AHEDD Triage

Notes reporting, of Hospital Service Area and Surround
Town reporting, and other needed Cognos Reporting -

Reference the requirement B-10 (On Hold due to

decrease in grant funding)

Software Effective Date + 140 Days

f  OS

Hi

A CAbacus Service Corporalion,

RFP-2017-DPHS-026-AHEDD-A02

mendment #2

Page 2 of 17

ontractor Initials

Date
12/8/2020
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.p Invoice of the completion of AHEDD Triage Notes
reporting, of Hospital Service Area and Surround Town
reporting, and other needed Cognos Reporting -

Reference the requirement B-10 (On Hold due to

decrease in grant funding)

Non-Software Effective Date + 140 Days

F-I.i.a Delivery of the completion of AHEDD/Rhapsody

log monitoring (extended due to higher priority to
replace AHEDD persistence software)

Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-I.i.b Invoice of the completion of AHEDD/Rhapsody

log monitoring (extended due to higher priority to
replace AHEDD persistence software)

Non-Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-1.1.0 2018 SCOPE B - Delivery of the completion of

System Support Acceptance Testing

Software Effective Date + 170 Days

F-1 .i.d 2018 SCOPE B - Invoice of the completion of

System Support Acceptance Testing Invoice

Non-Software,

Written

Effective Date + 170 Days

F-1.l.e Associated documentation Written Effective Date + 170 Days

F-1.l.f Knowledge transfer training Non-Software,

Written

Effective Date + 180 Days

F-i.i.g Production implementation Software Effective Date + 180 Days

F-I.l.h Invoice for Holdback Non-Software Effective Date + 210 Days

F-1.1.1 Delivery of completed AHEDD system

administration tasks (includes Nack Log Fix, Web Admin

DB changes, ICD10 code formatting fix, standardization

of relative path coding, ICD10 Code Table update, and

replacement of outdated persistence software)

Software Must be completed by

Project End Date

(03/31/2020)

F-1 .l.j Invoice for the completion of AHEDD system
administration tasks (includes Nack Log Fix, Web Admin

DB changes, standardization of relative path coding,
ICD10 Code Table update, and replacement of outdated

persistence software)

Non-Software Must be completed by

Project End Date

(03/31/2020)

F-1.l.k Delivery of additional work completed through

the end of March (IC10 Code Table update, additional

miss-spelled original town names mapped to political
town, which includes an automated code fix) (On Hold

due to decrease in grant funding)

Software Must be completed by

Project End Date

(03/31/2020

it
Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2

Page 3 of 17

Contractor Initials

Date
12/8/2020
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.i.l Invoice for additional work through the end of
March (IC10 Code Table update, additional miss-spelled

original town names mapped to political town, which

includes an automated code fix) (On Hold due to

decrease in grant funding)

Non-Software Must be complete by

Project End Date

(03/31/2020)

F-1.i.m Delivery of Cognos report extraction for

inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-1.i.n Invoice for extraction of Cognos reports for

inclusion in another reporting tool, such as Tableau

(change in scope due to decrease in grant funding)

Non-Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-1.i.o Delivery of ESSENCE data feed from AHEDD Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-I.l.p Invoice for ESSENCE data feed from AHEDD Non-Software Must be complete by 90

days after Project End Date

(11/30/2020)

F-1.j.a Delivery of EP database infrastructure to store

EP encounters completion

Software Must be complete by

3/31/2021

F-1.j.b Invoice for EP database infrastructure to store

EP encounters completion

Non-Software Must be complete by

3/31/2021

F-1.j.c Delivery of UC database infrastructure to store

Urgent Care (UC) encounters completion

Software Must be complete by

3/31/2021

F-1.j.d Invoice for UC database infrastructure to store

Urgent Care (UC) encounters completion

Non-Software Must be complete by

3/31/2021

F-1.j.e Delivery of the AHEDD Alert History replication

removal (refer to BRD 2018)

Software Must be complete by

6/31/2021

F-1.j.f Invoice for the AHEAD Alert History replication

removal

Non-Software Must be complete by

6/31/2021

F-I.j.g Restoration of AHEDD User Alerts from PRD to

DEVandUAT

Software Must be complete by

8/31/2021

F-I.j.h Invoice for Restoration of AHEDD User Alerts

from PRD toDEVand UAT

Non-Software Must be complete by

8/31/2021

F-i.j.i Delivery of AHEDD Triage Notes, Concatenation

of Multiple Chief Complaints, Race, and Ethnicity field

reporting

Software Must be complete by

8/31/2021

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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Contractor Initials

Date
12/8/2020
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Invoice for AHEDD Triage Notes, Concatenation

of multiple Chief Complaints, Race, and Ethnicity field
reporting

Non-Software Must be complete by

8/31/2021.

F-1 .j.k Delivery of the updating of AHEDD code table

ICD10 codes

Software

r

Must be complete by

8/31/2021

F-1 .j.l Invoice for the updating of AHEDD code table
ICD10 codes

Non-Software Must be complete by

8/31/2021

F-1 .j.m Delivery of Receding of Apex Adhoc & MS
Access Report

Software Must be complete by

8/31/2021

F-1.j.n Invoice for Receding of Apex Adhoc & MS
Access. Report

Non-Software Must be complete by

8/31/2021

F-1 .j.o Deliveiy of AHEDD Sys Support Maintenance
(includes handling AHEDD logging efficiency and
inclusion of new log monitoring rules)

Software Must be complete by

8/31/2021

F-I.j.p Invoice for AHEDD Sys Support Maintenance Non-Software Must be complete by

8/31/2021

F-I.k.a Delivery of Hold Back Software Must be complete

bvi 1/30/2021

F-I.k.b Invoice for Hold Back Non-Software Must be complete by

11/30/2021

F-1 .k.c Delivery of AHEDD EP reporting Software Must be complete by

3/31/2022

F-1.k.d Invoice for completion of AHEDD EP reporting Non-Software Must be complete by

3/31/2022

F-1 .k.e Delivery of AHEDD DC reporting Software Must be complete by

3/31/2022

F-1.k.f Invoice for completion of AHEDD DC reporting Non-Software Must be complete by

3/31/2022

F-1.k.g Delivery of AHEDD log debugging displays

(improve efficiency and decrease log space)
Software Must be complete by

6/31/2022

F-I.k.h Invoice for AHEDD log debugging displays Non-Software Must be complete by

6/31/2022

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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Contractor Initials

Date
12/8/2020
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F-1.k.l Delivery of AHEDD COVID-19 MU field reporting Software Must be complete by

8/31/2022

F-I.k.j Invoice for AHEDD COVID-19 MU field reporting Non-Software Must be complete by

8/31/2022

F-I.k.k Delivery of unapplied encounter field updates in

History table

Software Must be complete by

8/31/2022

F-1.k.l Invoice for unapplied encounter field updates in

History table

Non-Software Must be complete by

8/31/2022

F-1 .k.m Delivery of other MS Access Reports to Apex

conversion (includes surround town, county, and

political town reporting)

Software Must be complete by

8/31/2022,

F-1 .k.n Invoice for other MS Access Reports to Apex

conversion

Non-Software Must be complete by

8/31/2022

F-1 .k.o Delivery of other AHEDD system support

maintenance (includes Log Monitoring enhancements)

Software Must be complete by

8/31/2022

F-I.k.p Invoice for other AHEDD system support

maintenance

Non-Software Must be complete by

8/31/2022

F-1 .La Delivery of Extracted Cognos Reports to Tableau Software Must be complete by

8/31/2022

F-1 .Lb Invoice for Extracted Cognos Reports to Tableau Non-Software Must be complete by

8/31/2022

F-1.1.0 Delivery of Hold Back Software Must be complete

by11/30/2022

F-I.i.d Invoice for Hold Back Non-Software Must be complete by

11/30/2022

2. Modify Part 3, Exhibit B, Price and Payment Schedule, Section 1, Payment Schedule, to read:

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $327,937 for the period between the Effective
Date through August 31, 2022. ASC shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow ASC to invoice the State for the following
activities. Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2

Page 6 of 17
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ACTIVITY, DELIVERABLE OR MILESTONE DELIVER

ABLE TYPE

PROPOSED SCHEDULE PRICE

F-1.a Conduct Project Kickoff Meeting

(reference G-2)

Non-

Software

Must be completed 10
days after initial project
start date

$0

F-1.b Status Meetings Email or

Phone

Weekly $0

F-1.0 Delivery of Work Plan (reference G-4) Written Must be completed

within 10 days after

initial project start date

$0

F-1.d Invoice for Work Plan Non-

Software

Must be submitted on or

about 10 days after initial

project start date (paid

$12,725)

$12,725

F-1 .e Delivery of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04

registration transactions) - Reference

requirement B-5

Software Must be completed by
Project End Date
(08/31/2019)

$0

F-1.f Invoice of the completion of A01 to

A04 transaction mapping to the AHEDD

database and processing (similar to A04

registration transactions, requirement was

dropped due to redundancy)

Non-

Software

Must be completed by
Project End Date
(08/31/2019)

$12,730

F-I.g Delivery of the completion of the
offloading of histpric data on AHEDD
Reference requirement B-6 (requirement

dropped due to creation of Tableau DB and

reporting)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-i.h Invoice of the completion of the

offloading of historic data on AHEDD

(requirement dropped due to creation of
Tableau DB and reporting)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$23,834

F-1.1 Delivery of the automation of

misspelled patient town names to related

political town/county/Public Health Region -

Reference the requirement B-7 (On Hold

due to decrease in grant funding)

Software' Must be completed by

Project End Date

(08/31/2019)

$0

OS

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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F-1J Invoice of the completion of the
automation of misspelled patient town

names to related political town/county

/Public Health Region {On Hold due to

decrease in grant funding)

Non-

Software

Must be completed by

Project End Date

(08/31/2019)

$12,730

F-1 .k Delivery of the completion of the
addition of MU Stage 3 fields and 8 HL7
fields to the AHEDD DB - Reference the

requirement B-8

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.1 Invoice of the completion of the

addition of MU Stage 3 fields and 8 HL7

fields to the AHEDD DB

Non-

Software

Must be completed by

Project End Date

(08/31/2019, allocated

$27,834, spent 90% for

work done $25,051)

Paid additional $2,783 in

SPY 2020 to complete

vendor estimate, which

brings total spent to

$27,834

$27,834

F-1 .m Delivery of the completion of the EP

and UC database infrastructure to store EP

and UC encounters - Reference the

requirement B-9 (On Hold due to decrease
in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.n Invoice of the completion of the EP

and UC database infrastructure to store EP

and UC encounters (On Hold due to

decrease in grant funding)

Non-

Software

Must be completed by.

Project End Date
(08/31/2019, allocated

$12,730, but paid 50% for

work done $6,365)

$12,730

F-1 .oDelivery of the completion of AHEDD
Triage Notes reporting, Hospital Service
Area and Surround Town reporting, and

other needed Cognos Reporting -

Reference the requirement B-10 (On Hold

due to decrease in grant funding)

Software Must be completed by

Project End Date

(08/31/2019)

$0

F-1.p Invoice of the completion of AHEDD

Triage Notes reporting. Hospital Service

Area and Surround Town reporting, and

other needed Cognos reporting (On Hold

due to decrease in grant funding)

Non-

Software

Must be completed by

Project End Date
(08/31/2019, allocated

$31,692 + additional

$2,783, but paid 10% for

work done $3,169)

$34,475

OS

W
Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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F-1.1.3 Delivery of AHEDD/Rhapsody log
monitoring (extended due to higher priority

to replace AHEDD persistence software)

Software Must be complete by 90

days after Project End
Date (11/30/2020)

$0

F-1.l.b Invoice of the completion of

AHEDD/Rhapsody log monitoring (extended

due to higher priority to replace AHEDD

persistence software)

Non-

Software

Must be complete by 90

days after Project End

Date but extended to

11/30/2020, allocated

$48,961 in SPY 2019, but

paid 50% for work done

$24,481)

Limited scope and paid

additional $5,519 in SPY

2020 to complete new

scope of work, which

brings total spent to

$30,000

F-1.I.C 2018 Scope B - Delivery of the

completion of AHEDD System Support

Acceptance Testing

Software Must be completed on or

about 30 days prior to end

of Project End Date

(08/31/2019)

$0

F-1.i.d 2018 Scope 8 - Invoice of the

completion of AHEDD System Support

Acceptance Testing Invoice (not completed

due to decrease in grant funding)

Non-

Software,

Written

Must be completed on or

about 30 days prior to end

of Project End Date

(Allocated $27,834 but

paid 10% for work done

$27,834

F-I.I.e Associated documentatiori Written Must be completed 8 days

prior to end of Project End

Date

$0

F-1.l.f Knowledge Transfer Training Non-

Software,

Written

Must be completed on or

before end of Project End

Date

$0

F-1.l.g Production Implementation Software Must be completed on or

before end of Project End

Date

$0

F-1.l.h Invoice for Holdback (not

completed due to decrease in grant funding]

Non-

Software

Submitted upon successful

completion of "Warranty

Period" (90 days after

Project End Date,

allocated $20,119, not

$20,119

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1 .i.i Delivery of the completion of AHEDD

system administration tasks (includes Nack

Log Fix, Web Admin DB changes, ICD10
code formatting fix, standardization of

relative path coding, ICD10 Code Table
update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(08/31/2020)

$0

Invoice for the completion of AHEDD

system administration tasks (includes Nack
Log Fix. Web Admin DB changes,

standardization of relative path coding,

ICD10 Code Table update, and

replacement of outdated persistence

software)

Non-

Software

Must be completed by

Project End Date

(08/31/2020)

Using unspent funds from
-log monitoring, for needed

surveillance system

improvements impacting

data quality and system

performance allocated and

paid $10,156 for SFY 2020

$10,156

F-1.l.k Delivery of additional completed

work through the end of March (IC10 Code
Table update, which includes an automated

code fix and additional miss-spelled original

town names mapped to political town) (On

Hold due to decrease in grant funding)

Software Must be completed by

Project End Date
(03/31/2020

$0

F-1 .i.l Invoice for additional work through

the end of March (IC10 Code Table update,
which includes an automated code fix and

additional miss-spelled original town names

mapped to political town) (On Hold due to

decrease in grant funding)

Non-

Software

Must be complete by

Project End Date

(03/31/2020)

Using unspent funds from
log monitoring, to improve

surveillance detection

needs allocated $6,022 in

SFY 2020

$6,022

F-1.l.m Delivery of additional task
development through end of contract
(Extraction of Cognos reports for migration
toTableau, change in scope due to
decrease in grant funding)

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.l.n Invoice for additiohal task

development through end of contract
{Extraction of Cognos reports for migration
to Tableau, change In scope due to
decrease in grant funding)

Non-

Software

Must be complete by 90

days after Project End

Date (11/30/2020)

Grant funding from ELC
grant used to migrate

Cognos reports to Tableau

(these are to expire

onl2/2020 allocated

$6,000 for SPY 2020)

$6,000

F-1.i.o Delivery of ESSENCE data feed

from AHEDD

Software Must be complete by 90

days after Project End

Date (11/30/2020)

$0

F-1.i.p Invoice for ESSENCE data feed

from AHEDD

Software Must be complete by 90

days after Project End

Date (11/30/2020,

allocated $4,000 for SPY

$4,000

F-1.j.a Delivery of EP database

infrastructure to store EP encounters

completion

Software Must be complete by

3/31/2021

$0

F-1.j.b Invoice for EP database

infrastructure to store EP encounters

completion

Non-

Software

Must be complete by

3/31/2021

$4,000

F-1.j.c Delivery of UC database

infrastructure to store Urgent Care (UC)

encounters completion

Software Must be complete by

3/31/2021

$0

F-1.j.d Invoice for UC database

infrastructure to store Urgent Care (UC)

encounters completion

Non-

Software

Must be complete by

3/31/2021

$4,000

F-1 .j.e Delivery of the AHEDD Alert History

replication removal (refer to BRD 2018)

Software Must be complete by

6/31/2021
1

$0

F-1 .j.f Invoice for the AHEAD Alert History

replication removal

Non-

Software

Must be complete by

6/31/2021

$4,000

F-1.j.g Delivery of Restoration of AHEDD

User Alerts from PRD to DEV and UAT

Software Must be complete by

8/31/2021

$0

F-I.j.h Invoice for Restoration of AHEDD

User Alerts from PRD to DEV and UAT

Non-

Software

Must be complete by

8/31/2021

$4,000

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.j.i Delivery of AHEDD Triage Notes,

Concatenation of multiple Chief Complaints,

Race, and Ethnicity field reportinq

Software Must be complete by

8/31/2021

$0

Invoice for AHEDD Triage Notes,

Concatenation of multiple Chief Complaints,

Race, and Ethnicity field reportinq

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 .j.k Deliyery of the updating of AHEDD

code table ICD10 codes

Software Must be complete by

8/31/2021

$0

F-1.j.l Invoice for the updating of AHEDD

code table ICD10 codes

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1.j.m Delivery of Recoding of Apex Adhoc
& MS Access Report

Software Must be complete by

8/31/2021

$0

F-1.j.n Invoice for Recoding of Apex Adhoc

& MS Access Report

Non-

Software

Must be complete by

8/31/2021

$4,000

F-1 -j.o Delivery of AHEDD Sys Support
Maintenance (includes handling AHEDD

logging efficiency and inclusion of new log
monitoring rules)

Software Must be complete by

8/31/2021

$0

F-I.j.p Invoice for AHEDD Sys Support

Maintenance

Non-

Software

Must be complete by

8/31/2021

$11,000

F-1 .k.a Delivery of Hold Back Software Must be complete

by11/30/2021

$0

F-I.k.b Invoice for Hold Back Non-

Software

Must be complete by

11/30/2021

$4,374

F-I.k.c Delivery of AHEDD EP reporting Software Must be complete by

8/31/2022

$0

F-I.k.d Invoice for completion of AHEDD

EP reporting

Non-

Software

Must be complete by

8/31/2022

$4,000

F-1 .k.e Delivery of AHEDD DC reporting Software Must be complete by

8/31/2022

$0

F-1 .k.f Invoice for completion of AHEDD UC

reporting

Non-

Software

Must be complete by

8/31/2022

$4,000

.— OS

A CAbacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

mendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.k.g Delivery of AHEDD log debugging

displays (improve efficiency and decrease

log space)
F-1 .k.h Invoice for AHEDD log debugging

displays

F-1 .k.l Delivery of AHEDD COVID-19 MU

field reporting

F-1.k.j Invoice for AHEDD COVID-19 MU

field reporting

F-I.k.k Delivery of unapplied encounter

field updates in History table

F-1.k.l Invoice for unapplied encounter field

updates in History table

F-1 .k.m Delivery of other MS Access

Reports to Apex conversion (includes

surround town, county, and political town

F-1 .k.n Invoice for other MS Access

Reports to Apex conversion

F-1 .k.o Delivery of other AHEDD system

support maintenance (includes Log

Monitoring enhancements)

Fri.k.p Invoice for other AHEDD system

support maintenance

F-1.1.3 Delivery of Extracted Cognos

Reports to Tableau

F-1.l.b Invoice for Extracted Cognos

Reports to Tableau

F-1.I.C Delivery of Hold Back

F-I.l.d Invoice for Hold Back

Subtotal

TOTAll=

Software

Non-

Software

Software

Non-

Software

Software

Non-

Software

Software

Non-

Software

Software

Non-

Software

Software

Non-

Software

Software

Non-

Software

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete by

8/31/2022

Must be complete

byl 1/30/2022

Must be complete by

11/30/2022

Must be complete

byl 1/30/2022

Must be complete by

11/30/2022

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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$0

$4,000

$0

$4,000

$0

$4,000

$0

$4,000

$0

$11,000

$0

$4,000

$0

$4,374

$327,937

$32^;937

2/8/2020
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

1.3 Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall Indicate the
individuals that will be assigned to the Project, their hours and applicable rates. Names are
required for individuals designated for key roles; titles shall be used for others. Information is
listed by phase.

Table 1.3: 2319 Proposed Vendor Staff, Resource Hours and Rates Worksleet

Title Name initiation
Implementati

on

Project
Close out

Hour!

y
Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
504 272 120.80 $36 $32,285

Senior

Developer #1
Pradeep
Shukia

354.70 746.11 122.31 $32 $39,140

Senior

Developer #2

Praveen

Kumar
354.70 746.11 122.31 $32 $39,140

TOTALS
"

$110,565

Table 1.3 : 2020 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name Initiation
Implementatii

on

, Project
Close out

Hourl

y

Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
567.05 328.96 134.90 $37 $38,144

Senior

Developer #1

, Pradeep
Shukia

748 434 178 $34 $46,240

Senior

Developer #2

Praveen

Kumar
748 434 178 $34 $46,240

TOTALS $130,624

Table 1.3a : 2021 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name
1

Initiation
Implementati

on

Project
Close out

Hourl

y

Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
181.21 107.1 45 $38 $12,666

Senior

Developer #1
Pradeep
Shukia

123.68 260.17 42.65 $36 $15,354

Senior

Developer #2
Praveen

Kumar
123.68 260.17 42.65 $36 $15,354

TOTALS $43,374

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

Table 1.3a : 2022 Proposed Vendor Staff, Resource Hours and Rates Worksheet

Title Name Initiation
Implementati

on

Project
Close out

Hourl

y
Rate

Hours X

Rate

Project Manager
Ram Prasad

Tulluri
178.64 103.6 42.53 $39 $12,666

Senior Developer
#1

Pradeep
Shukia

117.17 246.47 40.41 $38 $15,354

Senior Developer

#2

Praveen

Kumar
117.17 246.47 40.41 $38 $15,354

TOTALS^ $43,374

Table 1.3 : Proposed Vencor Staff, Resource Hours and Rates Worksheet

ALL YEAR

TOTALS
$327,937

1.4 Future Vendor Rates Worksheet

The State may request additional Services from the selected Vendor. In the event that additional
Service is required, Table 1.4 Future Vendor Rates Worksheet shall provide this information.
"SPY" refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July 1 through
June 30 of the following calendar year. Positions not identified in the Table 1.3 shall be Included
in the Future Vendor Rates Worksheet.

Table 1.4: Future Vendor Rates Worksheet

Position Title SFY2019 SFY2020 SFY2021 SFY2022 SFY2023

Project Manager $36 $37 $38 $39 $40

Position #1 $32 $34 $36 $38 $40

Position #2 $32 $34 $36 $38 $40

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/8/2020

Date

^Oou$lgn«4 by;

Morris

Director, Division of Public Health Srvcs

12/8/2020

Date

Abacus Service Corporation
—OocuSlgn*d by:

Hfnl

Title: vice President

Abacus Service Corporation

RFP-2017-DPHS-026-AHEDD-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. .

OFFICE OF THE ATTORNEY GENERAL

DocuSlanAd by:

12/11/2020

Dii Pinos

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Abacus Service Corporation Amendment #2

RFP-2017-DPHS-026-AHEDD-A02 Page 17 of 17
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secrciar>' of State of the State of New Hampshire, do hereby certify that ABACUS SERVICE

CORPORATION is a Michigan Profit Corporation registered to do business in New Hampshire as ABACUS STAFFING on

October 28, 2011. 1 funher certify that all fees and documents required by the Sccretar>' of State's olTice have been received and is

in good standing as far as this olTicc is concerned.

Business ID: 661190

Certificate Number: 0005052034

<9

i&m

o

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be alTi.\cd

the Seal of the State of New Hampshire,

this 7ih day of December A.D. 2020.

William M. Gardner

Secretary of Stale
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Corporate Resolution

^  sreeram Akunuri , hereby certify that I am duly elected Clerk/Secretary of
(Name)

Abacus Service Ccrpofation I hereby certify the following is a true copy of a vote taken at
(Name of Corporation or LLC)

a meeting of the.Board of Directors/shareholders, duly called and held on December 7 , 20^
at which a quomm of the Directors/shareholders were present and voting.

VOTED: That April Szlaga, Vice President (may list more than one person) Is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

Abacus Service Corporation

force and effect as of the date of the contract to which this certificate is attached. I further

certify that ll js understood that the State of New Hampshire will rely on this certificate as

evidence that the person(s) listed above currently occupy the posltion(s) indicated and that

they have fu.l| authority to bind the corporation. To the extent that there are any limits on the

authority of any listed individual to bind the corporation In contracts witlvthe State of New

Hampshire, all such limitations are expressly stated herein.

Sreeram Akunuri

DATED: 12/07/2020 ATTESTi^.'VTUttiWV COO/Secretary
^  ~ (Name and Title)
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NOTARY PUBLIC/JUSTICE OF THE PEACE .

On the 07 day of Devember 2020,

There appeared ̂before mei^Ae,stete'arid;<ib'untyTo're.said-'a^pere6n-who satisfabfbrily'ideritified
himself as ..

Sreefam Akuhuri " ' -•

In witness thereof, I set myhand and ofFicial seal.'

(Notary Public/Justice

My. commission.e

i^hho

:  i alannaerVing
Oakiand CQiinty, . ^

My nomrn: Expires ^

[Date)

■V y':v.

'' ' ■■

J  i/." «' •• • 'r' • . . ik.v. •.

V-v
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ABACSER-01

CERTIFICATE OF LIABILITY INSURANCE

CMENSER

DATE (MIlUOOnrYYY)

12/7/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Farmlngton Insurance Agency, LLC.
33215 Grand River Avenue
PO Box 919
Farmlngton, Ml 48332

cjNjACT Patrick M. Donnelly

r^.". E..1; (734) 604-0423 hoy.
I^DR^ss' patrick@farmingtonlnsagency.com

INSURER(S) AFFORDING COVERAGE NAICt

INSURER A Travelers Proo Gas Co of Amer 25674

INSURED

Abacus Service Corporation Acorn Services Corporation,
Trajectus Corporation
25925 Telegraph Rd, Ste 206
Southfleld, Ml 48033

INSURER B Travelers Indemnltv Co. 25658

INSURERC Travelers Cas & Sur Co of Amer 31194

INSURER D

INSURERS

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
I TH TYPE OF INSURANCE

ADOL
iNsn

SUBR
wvn POLICY NUMBER

POLICY EFF
IMM/DD/YYYYI

POLICY EXP
IMM/DD/YYYYI LIMITS

A X COMMERCIAL GENERAL LIABILITY

E  OCCUR X X ZLP-41N32512 10/17/2020 10/17/2021

EACH OCCURRENCE
j  1,000,000

CLAIMS-MAC DAMAGE TO RENTED '

MEO EXP lAnv one oerson)

.  500,000
J  10,000

PERSONAL & ADV INJURY
J  1,000,000

GENt AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE
J  2,000,000

X POLICY 1 1 |l0C
OTHER: Contractual Liability

PRODUCTS • COMP/OP AGG
J  2,000,000

X
S

B AUTOMOBILE LIABILITY

X X BA-6N504995 10/17/2020 10/17/2021

COMBINED SINGLE LIMIT J. 1,000,000

X ANY AUTO

HEOULED
TOS

BODILY INJURY (Per oerson) s
OWNED
AUTOS ONLY

a[j^ ONLY

sc
AL BODILY INJURY (Par ecddenil s

X X PROPERTY pAAWGE
(Per ecddenti s

s

A X UMBRELLA LUB

EXCESS LIAB

X OCCUR

CLAIMS-MADE CUP-1L534749 10/17/2020 10/17/2021
EACH OCCURRENCE

J  17,000,000

AGGREGATE
,  17,000,000

OED X RETENTIONS 10,000 i

A WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ ̂ ̂
ANY PROPRIETORff'ARTNER/exeCUTIVE rTTl

LfU
If yes, dascrlba under
DESCRIPTION OF OPERATIONS below

N'A
X UB-006J058739 10/17/2020 10/17/2021

y 1 PER OTH-
^ISTATIITF FR

E.L. EACH ACCIDENT
J  1,000,000

E,L. DISEASE ■ EA EMPLOYEE
J  1,000,000

E.L. CHSEASF • POLICY IIMIT
J  1,000,000

C

A

Third Party Crime

Prof E&O & Cyber

0105468064

2PL-15T64191-19-I5

10/17/2020

10/17/2020

10/17/2021

10/17/2021

Occur $5mil & Agg is

Occurrence&Aggregate

5,000,000

10,000,000

DESCRIPTION OF OPERATIONS/LOCATIONS 'VEHICLES (ACORD 101. AddlUonal Rtmark* Schtdul*. may b* atuehad If mora apaea la raeulrad)

CERTIFICATE HOLDER CANCELLATION

NH Department of Health & Human Services
129 Pleasant Street, Brown Building
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: ABACSER-01 CMENSER

LOC#: 1

yXCORD
ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AGENCY

Farmington Insurance Agency, LLC.
NAMED INSURED

Abacus Service Corporation Acorn Services Corporation, Trajectus
Corporation
25925 Telegraph Rd, Ste 206
Southfleld.^l 48033POLICY NUMBER

SEE PAGE 1

CARRIER

SEE PAGE 1

NAIC CODE

SEE PI EFFECTIVE date: SEE PAGE 1

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 2S FORM TITLE: Certificate of Liability Insurance

COVERAGES CONTINUED:

PROFESSIONAL E&O AND CYBER LIABILITY • INCLUDES:

Third Party Liability including Errors & Omissions, Network & Information Cyber Security Liability & Communications & Media
Liability.

EMPLOYMENT PRACTICES LIABILITY COVERAGE:

Carrier - Scottsdale Indemnity Company NAIC Code 15580
Effective 10-17.20 to 10.17.21

Policy #EKI3351300
Limits $1,000,000 Occurrence/Aggregate
$25,000 Retention

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Lorl A. Shibinclie

Commissioner

Lisa M. Morris

Oirecior

fiPR28'20 pnl2:59 DfiS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SER VICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271-450! 1-800-852-3345 Ext. 4501

Fax; 603-271^827 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

April 17. 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the' Department of Health and Human Services; Division of Public Health
Services, to amend an existing contract with Abacus Service Corporation (VC#223048).
Southfield, Ml for Information technology support for the Automated Hospital Emergency
Department Data (AHEDD) system, by increasing the price limitation by $10,000 from $231,189
to $241,189 and by extending the completion date from August 31, 2020 to August 31. 2021
effective upon Governor and Council approval. The original contract was approved by Governor
and Council on November 14, 2018, item #17. 100% Federal Funds.

•  I , •

"Funds are available in the following accounts for State Fiscal Years 2020. with the
authority to adjust budget line items within the. price limitation and encumbrances between .state
fiscal years through the Budget Office, if needed and justified.

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUlVIAN SERVICES. HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
INFECTIOUS DISEASE CONTROL. SYNDROMIC SURVEILLANCE CAP

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount .

Revised

Budget

2019
102-

500731

Contracts for

Program Services
90027300

$110,565 $0 $110,565

2020
102-

500731

Contracts for

Program Services
90027300

$90,624 $0 $90,624

Subtotal $201,189 $0 $201,189
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05-95-90-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SERVICES. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, PUBLIC HEALTH CRISIS RESPONSE

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount

Revised

Budget
Amount

2020
102-

500731

Contracts for

Program. Services
90703902

$25,000
$0 $25,000

2021
102-

500731

Contracts for

Program Sen/ices
90703902

$5,000
$0 $5,000

Subtotal $30,000 $0 $30,000

05-95-90-902010-50400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY SERVICES, OPIOID SURVEILLANCE.

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget.

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
•  Contracts for

Program Sen/ices
.90050401 ■  $0 $10,000 $10,000

Subtotal $0 $10,000 $10,000

Total $231,189 $10,000 $241,189

EXPLANATION

As previously stated, the original contract was approved by Governor and Council on
November 14. 2018, Item #17.

The purpose of this request is to improve and sustain syndromic (disease) surveillance
coding, analysis, and reporting for the Automated Hospital Emergency Department Data
(AHEDD) system for greater efficiency and broader analytical early event detection of public
health threats. The enhanced surveillance realized from this contract will help New Hampshire
meet local and National Syndromjc Surveillance System (NSSP) objectives to broaden data
representativeness, improve data quality, and to enhance knowledge and the practice of
syndromic surveillance for greater situational awareness state-wide, regionally and nationally.

The vendor will continue to work on the AHEDD system upgrade, which includes
maintenance and'development functions. Improvements such as processing of HL7 messages,
data quality, and developing log monitoring, which will help track and resolve processing issues.
Additionally, with increased funds the vendor will work with the Department and the Department
of Information Technology to migrate reports.

.z'
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The Department will monitor contracted services using the following performance
measures;

•  Ensuring the system is meeting expectations by completing comprehensive testing
of enhancements.

•  Ensuring issues are tracked and resolved quickly to meet expectations and
timeliness.

•  Tracking change requests, business requirement ddcuments, and work plans with
code review

•  Developing, reviewing, and tracking of change requests, business requirement
documents; and work plans with code review to ensure vendor enhancements meet
expected results without rework).

As referenced in Section 2 of the original contract, the parties have the option to extend
the agreement for up to one (1) additional year, contingent upon satisfactory deliveiV of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for one (1) of the one (1) years available.

Should the Governor and Council not authorize this request the Department would have
a delayed response in mitigating the impact of disease outbreaks or health threats.

Area served: Statewide

Source of Funds: CFDA # 93.136, FAIN # NU17CE924984.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Commissioner

The Department of Health and Human Services' Mission is to join communities and famUics
in providing opportunities for citiicne to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY-

27 Haien Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

vvww.nh.gov/doit

Denis Coulel

Commissioner

April 28, 2020

Lori A. Shibinetie, Commissioner
Department of Health and Human Services
Stale ofNevv Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinetie:

This letter represents formal notiHcation that the Departmenl of Information Technolog)' (DolT)
has approved your agency's request to enicr into a contract amendment with Abacus Service Corporation
OS described below and referenced as DolT No. 2017-026A.

This is a request to amend an existing contract with Abacus Service Corporation for
continued support of the Automated Hospital Emergency Department Data (AHEDD)
System. The vendor will continue to work on the AHEDD system upgrade, which includes
maintenance and development functions. Improvements include processing of HL7
messages, data quality, and developing log rhonitoring, which will help track and resolve
processing issues. Additionally, with increased funds the vendor will work with the
Department and the Department of Information Technology to migrate reports.

The funding for this amendment is $10,000, increasing the current contract price limitation
from $2 31,189 to $241,189 and the completion dale is extended from August 31, 2020 to
August 31, 2021. This amendment shall become effective upon Governor and Executive
Council approval through August 31, 2021.

. A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council.for approval.

Sincerely.

Denis Goulet

DG/kaf

DolT#20l7-026A

cc: Mike Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

State of New.HampshJre
Department of Health and Human Services

Amendment to the Automated Hospital Emergency Department Data (AHEOO) System
Support Contract

This 1*" Amendment to the Automated Hospital Emergency Department Data (AHEOD) System Support
contract (hereinafter referred to as "Amendment #1") Is by and between the State of New Hampshire
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Abacus Service Corporation, (hereinafter referred to as "the Coniraclor). a corporaiton with a place of
business at 25925 Telegraph Rd.. Suite 206 Southfiekt, Ml 46033.

WHEREAS, pursuant to an agreement (the "ContracT) approved by the Governor and Executive Council
on November 14, 2018, (Item #17)ihe Contractor agre^ to perform certain services based upon the
terms and conditions specified in the Contract and in consideration of certain sums spedfied; and
WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules Of tern^ and condliions of the contract; and

WHER^, pursuant to Form P-37. General Provisions. Paragraph 18. the Contract may be amended
upon written agreemehl of the parties and approval from the Governor and Executive Council; ar»d
WHEREAS, the parties agree to extend the term of the agreement, mcrease the price limrtalion, and
modify the scope of services to support continued deKvery of these services; and

WHEREAS, all terms and condKlons of the Contract and prior amendments not inconsistent with this
Amendment #1 remain In full force and effect; and

NOW THEREFORE, in consideration of the foregoing and Ihe mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

August 31. 2021:

2. Form P-37. General Provisions. Block 1.8, Price Limitation, to read;

5241,189.

3. Modify.Part 2, Introduction, to read:

This Contract is by and between the State of New Hampshire. Department of Health & Human
^rvices (DHHS) ("State"), and Abacus Service Corporatbn (ASC), a Michigan Corporation.
(Afc>acus Service Corporation" and/or "Contractor"), having its principal place of business at
25925 Telegraph Rd.. Suite 206. Soulhfield. Michigan 48033.

4.. Modify Part 2. Section 2, Contractor Term, to read:

2. CONTTRACTTERM

2.1 The Contract and all obligations of the parlies hereunder shall become effective after
full execution by the parties and the receipt of required govemnrtental approvals,
including, but not lirniled to. (Sovernor and Executive Council of the State of New

. Hampshire approval (Effective Date).

2.2 The Contract shall b^ln on the Effective Date and extend through the Completion Date
as specified in Form P-37 General Provisions. Block 1.7 Completion Dale. The Term
may be extended up to one (1) additional year, (Extended Term) at the sole option of
the State, subject to the parlies' prior written agreement on applicable fees for each
extended term, upon Governor and Executive Council approval.

Abacus Service CQfporalioo Amendmenl«l Conlractor Initials '

RFP-201 ?-OPHS^6-AH£0I>A01 Page 1 of 13 Dale 0



New Hampshire Department of Health arid Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

2.3 ASC shall commence work upon issuance of a NoUce lo Proceed by the State. .

2.4 The State does not require ASC to commence work prior to the Effective Date.
However. If ASC commences work prtor to the Effective Date ar>d a Notice to Proceed,
shuch work shall be performed at the sole risk of ASC. In the event that the Contract
does not become effective, the State shall b under no obligation to pay ASC for any
costs incurred or Services performed. However, if the Coniraci becomes effective, all
costs incurred prior to the Effective Date shall be paid under the terms of the Contract.

5. Modify Part 3. Exhibit A. Contract Deliverables. Table 2.. Deliverabtes. Milestones, and Aclivilios
Schedule to read:

Z DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERABLE
TYPE

DELIVERY DATE

F-1.a Conduct Project Kickoff Non-Software Effective Date (Start Date)

F*1.b Status Meetings Email or

C^ference

Weekly

F-1.C Delivery of Work Plan Written Effective Date 5 Days

F-1 .c.d Invoice for Work Plan Non-Software Effective Date + 5 Days

F-l.e Delivery of the complelion of A01 to A04 •
transaction mapping to the AHEDD database and
processing (similar to A04 registralion transactions) -
Reference requirement B-5

Software Effective Date 25 Days

F-1.f Invoice of the complelion of A01 lo A04
transaction mapping lo the AHEDD database and
processing (similar to A04 registration transactions)

Software Effective Date f 25 Days

F-1.g Delivery of the complelion of the offloading of
hislbric.dala on AHEDD - Reference requirement 8-
B

Software Effective Date + 45 Days

F-1.h Invoice of the completion of the offloading of
historic data on AHEDD

Software Effective Date '*■ 45 Days

F-1.1. Oelivefy of the completion of the automation of
misspelled patient town names to related political
town/counly/Public Health Region r- Reference the
rpmilrement B-7

Software Effective Date + 65 Days

F-1.l.d Invoice ofthe completion ofthe automation of
misspeDed patient town names lo. related poUticdl
town/county/Public Health Region

Software Effective Date + 65 Days

Abacus Service Corporstiot)
RFP-2Ol7^HS-026-AHEC)D.A0t

Amendment m

Page 2or 13

Contrador IniUais

Dale ^ D



New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-U.b Delivery of the completion of the addition of

MU Stage 3 fields and 8'HL7 fields to the AHEDO D8

- Reference the requirement

Software Effective Date * 90 Days

F-1.I.C Invdce for the conripletion of the addition of
IV1U stage 3 fields and HL7 fields to the AHEDO DB

Software Effective Dale 90 Days

F-1 .l.d Delivery of the completion of the EP database

infraslructure.lo store EP and Urgent Care (UC) '
encounters - Reference the requirement B-9

Software Effective Date 120 Days

F-1.1.0 Invoice for the completion of the EP and

Urgent Care (UC) database infrastructure to store EP

encounters

Software Effective Date * 120 Days

F-1.l.f Delivery of the completion of AHEDD Triage
Notes reporting, of Hospital Sen/ice Area and -

Surround Town reporting, and other needed Cognos
Reporting - Reference the requirement 8-10

Software Effective Dale 140 Days

F-I.l.g Invoice of the completion of AHEDD Triage

Notes reporting, of HospiUil Service Area and
Surround Town reporting, and other needed Cognos
Reporting - Reference the requirement 8-10

Software Effective Date + 140 Days

F-1.1.h Delivery of ihe completion of

AHEOO/Rhapsody log moniloring
Software Effective Date + 170 Days

F-1.I.I Invoice of the completion of AHEOD/Rhapsody
log monitoring

Software Effective Date + 170 Days

F-1.1.j2018 SCOPE B - Delivery of the completion of
System.Support Acceptance Testing

Software Effective Dale + 170 Days

F-1.l.k 2018 SCOPE B - Invoice of the completlcn of
System Support Acceptance Testing Invoice

Non-Software.

Written

Effective Date + 170 Days

F-1.LI Associated documentation Written" Effective Dale + 170 Days

F-1;i.m Knowledge transfer training Non-Software,

Written

Effective Date 4 180 Days

F-I.l.n Production lmpl6mentalion Software Effective Date +180 Days

F-1 .i.o Invoice for Holdback Non-Software Effect'rve Date + 210 Days

Addcus Service CorpofBton

RFP.2017-DPHS.026-AHEDO-A01

Amendments I

Page 3 of 13
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1 .j Delivery of completed AHEDD system
adfrtnislration tasks (indodes Nack Log Fix. Web
Admin 08 changes. tCD10 code formatting fix.
st^dardization of relative path codir^g, tC010 Code
Table update, and replacement of outdated
persistence software)

\

Software

.

.

Must be completed by

Project End Date
03/31/2020)

F-1.].a Invoice for the completion of AHEDD system
adnninistralion tasks (Includes Nack Log Fix. Web

Adrren 08 changes, standardization of relative path
coding. ICD1Q Code Table update, and replacement
of outdated persistence software)

Software Must be completed by

Project End Date
(03/31/2020)

F-1 .J.b Delivery of additional work completed through
the end of.March (IC10 Code Table update,
additional miss-spelied original town names mapped

to political town, which includes an automated code
fix) ■ ■ ■

Software Must be completed by

.Project End.Date
(03^1/2020

F'l.j.c Invoice for additional work through the end of
March (lC1p Code Table update, additional miss-
spelled original town names mapped to political (own.
which includes an automaled code fix).

Software Must be complete by

Project End Date
(03/31/2020)

F-1 .J.d Delivery of additional task development
through end of contract (Migration of Cognos
Supeiutllizer reports to another reporting tool, such
as Tableau)

Software Must be complete by

Project End Date

(08/31/2020)

F-I.J.e Invoice for additional task development
through end of contract (Migration of Cognos
Superutiiizer reports to another reporting tool, such
as Tableau)

Softvrare Must be complete by

Project End Date

(08/31/2020)

2. Modify Part 3. Exhibit 8. Price and Payment Schedule. Section 1, Payment Schedule, to read:

ilialsTt^Antendment#! Contractor Irtiiials^
Abacus Service Corporation

RFP-2017-DPHS-026-AH6O()^0J Page 4 Of 13 Date ^ 9^ 9P



Now Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEOO) System Support

^OSL/I /sS 4^301^0
1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This is a Firm Fixed Price (FFP) Conlra^otalino S241.189 for the period between the
Effective Dale (hroush August 31. 202<r ASC shaO be responsible for performliig Hs
obilflaiions in bccordarico with Ujc Contrad. This Contrnr.1 will allow ASC lo invoice the State
for the foDowinp octivilies. Oelweroblcs. or milestones at fixed priciny'mtes appearing in the
price and payment tables ImIow:

ACTIVITY. DELIVERABLE OR MILESTONE DELIVER
ABLE

.. J>pr=

Non- '■
Software

PROPOSEDSCHEDULE PRICE

F-1.0 Conduct Pfcicct Kickoff Meetino
(reference 0*2)

Must be completed 10
days aRer initial projeci
start date

0

F*1.b Status Meetings EmaO or
Phone

Weekly 0

F-1.C Oetivery of Wrtrlr Plan (reference G-4) Written Must be completed within
10 days after initial
project start date

0

F-I.d Invoice for Work Plan Norv

Software
Must be sutimitted on or
about 10 days after initial
project start date

>12.725

F-l.e Delivery of the completion of AOi lo
A04 transaction mapptng to the AHEDD
database and processir^ (similar lo A04
registration transactions) - Reference
>oquIroment8-6

Software Must be completed by
Project End Date
(08/31/2019)

)

0

F-1 .f Invoice of the completion of AOI to
A04 transaction mappingTo me ahedd
database and processing (similar to AD4
registration transactions)

Software Must be completed by
Projoct End Date
(08/31/2019)

$12,730

F*1 .g Delivery of the comptelion of ihe
offloading of historic data on AHEOO
Reference reciuirement 6-6

Software Must be completed by
Project End Date
(08/31/20t'9)

0

F-1.h Invoice of the completion of the
offloading of historic data on AHEDD

>

Software Must t>e completed by
Project End Dato
(08/31/2019)

$23,034

Abacus Service Corpo/Btion
RFP-201 r-OPHS-02eAMEOO.A01

AmcAOmoAtii

Page S of 0
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Ndw Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1.i Delivery of the completion of the
automation of misspelled patleni (own

names to related politlcaj

town/county/Public Health Region -
Reference the requirement 6-7

Software Must be completed by

Project End Date
(08/31/2019)

0

F-1 .i.a Invoice of the completion of the

automation of misspellad patient town

names to related political town/csounty
/Putilic Health Region

Software Must be completed by
Project End Date

(08/31/2019)

$12,730

F-1.1.0 Delivery of the completion of the
addition of MU Stage 3 fields and 8 HL7
fields to the AHEDD 08 - Reference the

requirement 8-8

Software Must be completed by

Project End Date

(08/31/2019)

0

F-I.i.c Invoice of the completion of the

addition of MU Stage 3 fields and 8 ML?
fields to the AHEDD DB

Software Must be completed by

Project End Date
(08/31/2019)

Paid vendor 90% for worti

done but paying additional
S2.783 to complete vendor

estimate, which brings total
spent to $30,617

$30,617

F-1 .l.d Delivery of the completion of the EP

and DC database infrastructure to store EP

and UC encounters - RefenerKC the

requirement B-9

Software Must be completed by

Project End Date
(08/31/2019)

0

F-1.l.e Invoice of the completion of the EP

. and UC database infrastructure to store EP

and UC encounters

Software Must be completed by
Project End Dale

(08/31/2019)

$12,730

F-I.l.f Delivery of the completion of AHEDD
Triage. Notes reporting, Hospital Service

Area and Surround Town reporting, and
oiher needed Cognos Reporting -

Reference the requirement B-10

Software Must be completed by

Project End Date

(08/31/2019)

0

F-I.l.g Invoice of the comptefion of AHEDD
Triage Notes reporting, Hospital Service

Area and Surround Town reporting, and
other needed Cognos reporting

Software Must be completed by

Project End Date

(08/31/2019)

$31,692

Abacus Service Corporelion

RFP.2017-OPHS-028-AHEDD-A01

Amendmeni f 1

Page 6 of13
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

If

F-1.lh Oeliverv of the comptetion of

AHEDD/Rhapsody log monhoring

Software Must be complete by

Project End Date

(08/31/2019)

0

F-1.I.I Invoice of (he completion of

AHEDD/Rhapsody log monitoring

Software Must be complete by

Project End Date

(08/31/2019)

Paid vendor 62% for wor1(

done, but after limlttrrg

scope am paying additional

$5,519 to complete new

scope of work, which brings

total spent to $30,000

$30,000

F-1 .l.J 2010 Scope 8 - Delivery of the
completion of AHEDD System Support

Acceptance Testing

Software Must be completed on or

about 30 days prior to end

of Project End Date
(08/31/2019)

0

F-I.i.k 2018 Scope 8 - Invoice of the

completion of AHEDD System Support

Acceptance Testing Invoice

Non-

Software.

Written.'

Must be completed on or

about 30 days prior to end

of Project End Date

$27,834

F-1.IJ Associated documentation Written Must be completed 8 days

prior to end of Project End

Date

0

F-1-.l.m Knovi/ledge Transfer Training Norv

Software,

Written •

Must be completed on or

before end of Project End
Date

0

F-1.l.n Production Implementation Software Must be completed on or

before end of Project End

Dale

0

P'l.l.o Invoice for Holdback Non-Software Must bo aubmiiled upon

sucoesstui completion of
Warranty Poriod* (on or before

90 days after Project End Date)

S20.119

AbBCuft S«tvice Corporafion

RFP-2017.0PHS^5.AHEDD-A01

Amendmeni HI

Page 7 of 13
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

F-1 .j Delivery of the completion of AHEDD
system administrators i^ks (includes Nack
Log Fix. Web Admin DB changes. ICD10
code formatting fix, standardization of
relative path coding. ICD10 Code Table

update, and replacement of outdated

persistence software)

Software Must be completed by

Project End Date

(03/31/2020)

.0

F-1 .j.a Invoice for the .completion of AHEDO

system administration tasks (inctudes Nack

Log Fix. Web Admin D8 changes,

standardization of relative path coding.
ICD1P Code Table update, and
replacement of outdated persistence

software)

Software Must be completed by

Project End Date

(03^1/2020)

Us'mg unspent funds from

tog monitoring, for needed
surveillance sysierh

improverr^ents impacting

data quality and system
performance

S10.156

F-i.J.b Dellyery of additional completed

work through the end of March (ICiO Code

Table update, additional miss-spelled
original town names mapped to political

town, which includes an automated code

fix)

Software Must be completed by

Project End Date

(03/31/2020

0

F-I.j.c Invoice for additional work through
the end of March (1010 Code Table update,

additional miss-spelled original town names

mapped to political town, which' includas an

automated code fix)

Software Must be complete by

Project End Date

(03ni/2020)

Using unspent funds from

log monitoring, to Improve,

surveillance detection

needs

$6,022

F-1.J.d Delivery of additional task
development through end of contract
(Migration of Cognos Superutilizer reports
to another reporting tool, such as Tableau)

Software Must be complete by

Prq'ect End Date

(08/31/2020)

0

Abacus Se/vico Corporation

RFP-201 r-DPHS-b26-AHEOO.A01

Amendment 01

Page 6 of 13

Contredor tniitols kX
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New Hampshire Department of Health and Human Servlcee
Automated Hospital Emergency Department Data (AHEDD) System Support

F'l.J.e Invoice for additional task
development through end of contract
(Migration of Cognos Superutilizer reports
to another reporting tool, such as Tabteau)

Software Must be complete by
Project End Date

(08/31/2020)

Grant funding from ELC

grant used to migrate

Cognos reports to Tableau

(these are to expire

cm 2/2020) . ■ ■

$10,000

Subtotal $241,189

TOTAL $241,189

1.3 Proposed Vendor Staff, Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position. Resource Hours and Rates Worksheet shall IrxJIcaie the
individuals that will be assigned to the Project, their hours and applicat^le rates. Names are
required for individuals designated for key rotes; liltes shall be used for others. Information Is
listed by phase.

THIe Name Initiation
implementati

on

• Project.
Close out

Hourl

y
Rate

Hours X

Rate

Project
Manager

Ram Prasad

Tullurl
1076.30 626 254 $36 $70,427

Senior

Develop
er#1

Pradeep
Shukia

774 1627.15 267 j $32
1

$85,381

Senior

Develop
er #2

Praveen

Kumar .774 1627.15 287 $32 $85381

TOTALS $241,189

1.4 Future Vendor Rates Worksheet

The .State may- request additional Services from the selected, Vendor. In the event that
additional Service Is required. Table 1.4 Future Vendor Rates Worksheet shall provide this
Infonmation. 'SPY' refers to Stale Fiscal Year. The New Hampshire Slate Fiscal Year runs from
July 1 through June 30 of the following calendar year. Positions not identified in the Table 1.3
shall be Included In the Future Vendor Rates Worksheet.

Abacus Service Corporation

RFP.2017-OPHS-026-AH60I>-A01

Amendment SI

PogegoTIS

Contractor inHiais

OalelIMlao



New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

Table 1.4: Future Vendor Rates Worksheet
Position Title . SFY2019 SFY2020 SFY2021

Project Manager $36 $37 S36

Position #1 $32 $34 < $36

Position U2 $32 $34 $38

3. Modify Part 3. Exhibit B. Price and Payment Schedule. Section 2. Contract Price, to read;:

2. CONTRACT.'PRICE

2.1 Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State
Form P-37, General Provisions, Block 1.8. Price Limitation. The payment by the Slate
of the total Contract price shall be the only, and the complete reimbursement to ASC for
all fees and expenses, of whatever nature, incurred by ASC in the performance hereof.

2.2 The State will not be responsible for any travel or out of pocket expenses incurred
In the performance of the Services performed under this Contract.'

4. Modify Part 3. Exhibit H. Requirements, 3rd paragraph after "Attachment 1: Project
Requirements is hereby Incorporated within: and prior to "Section 1, Assumptions (Add
To/Change This As Appropriate)*, to read as follows;:

In conjunction vrith ASC's Project Management methodology, which shall be used to manage
the Project's life cyde, the ASC tearh and the Stale shall finalize the Work Plan at the onset of
the Project. This plan shall Identify the tasks, Deliverables, major milestones, task
dependencies, and a payment Schedule required to implement the Project. It shall also
address intra-task dependencies, resource aflocations (both State and ASC team members),
refine the Project's scope, and establish the Project's Schedule. The Plan is documented in
accordance with ASC's Work Plan and shall utilize Java. Cognos, Oacle Appex software to ,
support the ongoing management of the Project,

5. Modify Part 3. Exhibit H. Requirements. Attachment ,1: Project Requirements. Section Technical

TECHNICAL REQUIREMENTS WO Y/M/H VENDOR COMMENTS

The Solution must comply with Open Standards as
spedfted in RSA 21 >R: 10 and 21 -R; 13. Including but
not Smiled to Open Dala Formats

M Y

Abacu) Service Corporation

RFP-2017-DPHS-O26-AHEDO-A0t

Ametximent#!
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDO) System Support

The Solution must comply with State and
Federal HL7 standards as referenced in links
below:

Federal Link -

https://www.cdc.goy/nssp/documenis/guides/syn
drsurvmessaggulde2 messaginggukte phn.pdf
State Link-

https://www.dhhs.nh.gov/dphs/bphsi/documents/
ssl0cal9ulde.pdf

M Y

The Solution must comply with State Informslion
Technology (IT) currently supported web hosting
softNvare (Includes Tomcat. US. and Java
versions).

M Y

The Sohjlion must comply with State IT
standards for Server D^loyments. These
standards Include, but are not limited to;
Logging. Directory structures. Drive/storege,
Rights, Ports. Security and Shares.

M Y

The Solution must comply with State IT latest
web browser dients (such as Internet'Exptorer,
etc.), which Is Important for AHEOD application.

M Y

At>acus Service Corpordtion

RFP-2017-DPHSO26-AHE0D-A01

Amendmcni 01
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New Hampshire Department of Health and Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

The preceding Amendment, having been reviewed by (his offtce. Is approved as to form. sub$tar>ce. and
execution.

OFFICE OF THE ATTORNEY GENERAL

oats I ame:

llle;

I hereby certliy that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire et the Meeting on: ' (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Abscus Servlofi Corporation

RFP-20I7-OPHS-02S-AHEOD^I

Amendment#!
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UtTrty A. M«ytr»
CMimluioa<r

Lin M. Morrij

Oirttlor

0CT31'18 flnll:35 DflS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DtmiO/^ OF PUBLIC HEALTH SERyiCES

29 HAZCNDRIVe. CONCORD. NH 03301

603-271^501 I-80O-8S2-334S Ztt 4501

Fix: 603-271-4927 TOD Accoj; I-800-735-2964

www.dhhs.nh.gov

October 15. 2018

n if

His Excellency. Governor Christopher T. Sununu
and the Honorable.Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services (DHHS), Division of Public Health
Services (DPHS), to enter Into a Firm Fixed Price (FFP) contract with Abacus Service Corporation,
25925 Telegraph Road. Suite 206, Southfield, Ml. 48033, (Vendor U 223048) to provide Infohnatlon
Technology support for the Automated Hospital Emergency Department Data (AHEDD) System, in an
amount not too exceed 5231,189. effective upon Governor and Executive Council approval through
August 31. 2020. Funding Is 100% Federal Funds.

Funds for this request provided by the Centers for Disease Control and Prevention (CDC)
National Syndromic Surveillance Program (NSSP) grant through August 31. 2020 are available in the
following accounts for State Fiscal Year 2019, and anticipated to be available in the following.account
for State Fiscal Year 2020, upon availability and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances tDetween State Fiscal Years through the
Budget Office without further approval from Governor and Executive Council. If needed and
justified. Similarly 2019 and 2020 CDC Opioid Crisis funding was approved by CDC but is in the
process of approval by the State of NH (reference the "TBD" annotations below).

05-95-90-902510-50940000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUfVIAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF INFECTIOUS
DISEASE CONTROL. SYNDROMIC SURVEILLANCE CAP (100% Federal Funds)

State

Fiscal

Year

Class/

Account
Class Title Job Number Budget Amount

2019 102-500731 Contracts for Program Services 90027300 $110,565

2020 102-500731 Contracts for Program Services 90027300 $90,624

Total: $201,189.00



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

0S-95-S0-902510-7039-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,

State

Fiscal

Year

Class /

Account
Class Title Job Number Budget Amount

2019 102-500731 Contracts for Program Services TBD ' $25,000

2020 102-500731 Contracts for Program Services TBD $5,000

Total: $30,000.00

EXPLANATION

Approval of this contract will allow the Department to improve and sustain syndromic (disease)
surveillance coding, analysis, and reporting for the AHEDD system for greater efficiency and broader
analytical early event detection of public health threats. All citizens of NH are Impacted as this
statewide surveillance system provides early event detection of reporlable disease and other health
risks, allowing NH Public Health to respond earlier to mitigate the Impact of disease outbreak or health
threat. The enhanced surveillance realized from this contract will help New Hampshire meet National
Syndromic Surveillance System (NSSP) objectives to broaden data representativeness, improve data
quality, and to enhance knowledge and the practice of syndromic surveillance for greater situational
awareness state-wide, regionally and nationally. This contract will also bring DPHS into compliance
with the NSSP Data Use Agreement, improving New Hampshire's ability to share data with NSSP
regional and national partners.

This contract was competitively bid. The Department published a Request for Proposals (RFP)
for Automated Hospital Ernergency Department Data (AHEDD) Services and Enhanced Surveillance
Processing (RFP #2017-026) on the Department of Health and Human Services' website November 28.
2017 through December 29. 2017. The Department received two (2) proposals frorn the same vendor
for the two scopes of work, however the enhanced sunreillance processing scope of work of the RFP
was found to be invalid. The Electronic Surveillance System for the Early Notification of Corrimuhity-
based Epidemics (ESSENCE) requirement utilizes proprietary software owned by Johns Hopkins
University Applied Physics Lab (JHUAPL). The only mechanism for obtaining these services Is through
a sole'source contract with JHUAPL. The remaining proposal was evaluated based upon the criteria
published in the RFR by a team of Individuals with program specific knowledge and expertise. Abacus
Service Corporation was the selected vendor. See attached Sumnftary Score Sheet. As referenced in
the Request for Proposals and In Section 2 of Contract 2017-026, this Agreement has the option to
extend for one (1) additional, year, contingent upon satisfactory delivery .of services, available funding,
agreement of the parties and approval of the Governor and Council.

Should the Governor and Executive Council not authorize this request, the Department would
be less able to respond to mitigate the impact of disease outbreaks or health threats in an expedient
manner." In addition, the Department will have, to return $201,189 in federal money that has been
approved for surveillance system enhancements. Overall, these improverhents will lead to early event
detection of infectious disease case in accordance with RSA 141-C.

Area served: Statewide.

Source of Funds: 100% Federal Funds from the United States Health and Human Services, Division of
Public Health Services, Bureau of Infectious Disease Control, Syndromic Surveillance Cap. Code of
Federal Domestic Assistance Number (CFDA) 93.283, Federal Award Identification Number (FAIN) 5
NU500E000065-03-00.
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In the event that the Federal Funds become no longer available. General Funds will
not be requested to support this program.

Respectfully submitted,

xlsa M. Morris

Director

/H- A

Approved by;

JeTfrey A. Meyers
Commissioner

The Deporlttxenl of HcoUh and Human Setvicu' MUsion is to join conimiinities ond,famtfies .
in providing opporUmitics for citisoit to achieve health and independence.



New Hampshire Department of Health and Human Services
Office.of Business Operations

Contracts & Procurement Unit

Summary. Scoring Sheet

AutomaM Hoapiul Em«retncy Oapvtmtnt Data
(AKEOO) Support and Enhancad Sur>«(ttanca

Proc«i»ne

RFPNam*

RFP-2017-026

RFPNwrrSMr Reviewer Names

Opvid Swenson, AH£DO Protect
Manager. OPHS

Bidder Name
Pase/Fali

Mailmum

Points.

Actual

Polrtta

Kenrtetn Oufauti. AH£00

SurveDsnce Coordlnslor. DPHS

^' Abacus Service Corporation. Scope B tso 169 EOen Chase-Lucard. Admit II

2 0 tto 0 •

. £rfn Metcait. Surveillance

' Manager. BiOC. OPHS

3-0 ISO 0



STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hfiien Dr., Concord, NH 00301

Fa«: 603-271-1516 TOD Ac«m: 1-800-735-2964

wt^.nh.gov/doit

DcnU Coolet
Cotn/niuioner

October 3 0.2018

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
Slate of New Hampshire
129 Pleasant Street

Concord. NH 03301

Dear Commissioner Meyers: |
This letter represents formal notification that the Department of Infpnnation Technology (DolT)

has approved your agency's request to enter into a contract with Abacus Service Corporation as described
below and referenced as DolT No. 2017*026.

This is a request to enter into a contract with Abacus Service Corporation. This contnict
will provide support for the Automated Hospital Emergency Department Data (AH6DD)
System. The goal for this contract is to improve and susuin syndromic (disease)'
surveillance coding, analysis, and reporting for the AHEDD system for greater efficiency il
and broader analytical early event detection of public health threats.

The amount of the contract is not to exceed S23I,I89.00, and shall become effective
upon the date of Govemor and Executive Council approval through August 31,2020.

A copy of this letter should accompany the Department of Health and Human Services*
submission to the Governor and Executive Council for approval. ^

riccrciy

cc: Bruce Smith, IT Manager, DolT

Denis Goulel

DG/kaf/ck .

OolT«OI7.026 8i

■/nnovotfve Technologies Todoy/ofNew Hampshire's Tomorrow"



FORM NUMBER P07 (vmlaa 1/09)

STATE OP NEW HAMPSHIRE

' DcpArtmeol of HeaHb & Homan Services
Automated Hospiial Emeracney Departmcat Dota (AHEDD) Syiiem Support (2017-C26)

ACREeMEfrr- part i

Subject: Automated Hoapital Emergency Dcpartmeoi Dtn (AHEDD) Syccm Support (10 ] 7-026)

AGRccMErrr
The State ofNew Ksmpihire cod the Contractor boaby tniduaUy egrte a IbUows:

GENERAL PROVISIONS

l.i Stato Agency Name
DcparttnentofKeelthaad Human Scrviees

1.2 Stale Ageney Addreo
l29Pleesani Street, Cooeord. NH 033010857

IJ ContiKtorNune

Abacus Service Cotpomloo
1.4 Contreocr Address

2j925 Tele^apb Rd^ Sidle 206
Somhridd, MI 48033

IJ Cooaactor Phone 1.6 Accoum Number 3745
Number 05*95-90-9025l&-50940000-

241.5224003 102408731.90027300 f

1.7 ComptcrUnOete 1.8 Prte Umltatian
Augusi3l.2020 . {231.189

1.9 Coatmoins Officer for State Agency TMORSIO-Tcyttl
Nubia 0. White
Dircetor, Contracts R Procurements

' 1.10 State Agency Telephone Number
8603-271.9631

l.ll ContiactorSignature. l.ll NasieendTltleofCaRtrBnorSigiiotory
April Sziaga. Vice President.

On VOjlmig .befere(i>oundenl5naJoffa,penotallyoppeBfed(heperKmWmiificdlnb!oetI.I2,oratti5SictorOy
proven to be (he penen wboto name Uiigned in block l.l fTOwTty
indicated In block 1.12. ^
1.13.1 Sijn&ttne of Notary Public or Justice 6? the Pcsm'

ALANNA ERVt

I.I3J Name end Title of Notary crJuatcepfd^jPttcc

rnonaocipI.H Staid Agency SJdt^ ^ ^ I 1.15 NamesndT^ofof

NC-
Notary Public-MIchlQar-
•  Oakland Coyptv, „ , j

My t/gmni. mpiroo

 Stsio Agency Sigoatory

1.16 Approval by the N

By;

I of Adminlatritloo. Di«Aibn of Peraonod (i/epptltabt»J

Dhector. On;

1.17 Approval by the ABOffl^OenenJ (Fo^ Substaoee and Execution)

By;

1.18 A^Toval by tba OovemOT^d

Jjl ^  Ok

t)
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2. EMPtOYMEiyj OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Sute of New Hampshire, acting
ihrpugh (he agency identined in block I.I ("Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,
a/td the Contractor shall perform; the work or sale of goods, or
both, ideniined and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement (o the
contrary, and subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, this
Agreement, and all-obligations of (he parties hereunder. shall
not become effective until the date the Governor and

Executive Council approve this Agreement ("EfTeciive Date").
3.2 If the Contractor commenees (he Services prior to the
EfTeciive Date, all Services performed by (he Contrac(or prior
(0 the Effective Date shall be performed at the sole risk of the
C^ontractor, and in (he event (hat this Agreement does not
become elective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, a!) obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder, art
contingent upon the availability and continued appropriation
of funds, tmd in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In ihe event of a reduaion or termination of

appropriated funds, (he Stale shall have the right to withhold
payment until such funds become available, if ever, and shall
have Ihe right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Slate
shall r>oi be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRJCE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to Ihe Contractor for all
expenses, of whatever nature incurred by t)K Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
5.3 The Stale reserves (he right to ofTset from any amounts
otherwise payable to the Contractor under this Agreement

those liquidated amounts required or permitted by N.H. RSA
S0:7 through RSA 80;7< or any other provision of law.
5.4 Notwithstanding any provision in (his Agreement (o (he
coritrary, and notwithstanding unexpected'circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed (he Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection.with the performance of the Services, the
Contractor shall comply with all statutes, lows, regulations,
and orders of federal, state,, county or municipal authorities
which impose any obligation or duty upon-the Contractor,
including, but not limited to, civil rights artd equal opportunity
laws. In addtiion, the Contiacior shall comply with all
applicable copyright laws.
6.2 During (he term of (his Agreement, (he Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orientation, or national origin end will take
affirmative action to pravcni such discrimination.
6.3 If this Agreement is funded in any part by monies of (he
United States, the Contractor shall comply with all (he
provisio(ts of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Port 60), and with any rules, regulations and guidelines
OS (he-State of New Hampshire or the United $iates issue to
implement these regulations. The Contractor further agrees to
permit the Slate or Unii^ States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, Jerms and conditions of this Agreement.

7. PERSONNEU

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed end otherwise authorized to do so under all opplicable
laws.

7.2- Unless otherwise authorized in writing, during the (erm of
this Agreement, and for a period of six (6) months after the
Completion. Date in block 1.7, the Contractor shell not hire,
and shall t>0( permit any subcontractor or other person, firm or
corporation with whom it is engaged In a combined effort to
perform (he Services to hire, any person who is a Slate
employee or .official, who is .materially involved in (he
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Stale's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting DfTicer's decision sholl be final for the State.

Document Version 01/09
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8. EVENT OF DCFAUtT/REMEOIES.
S. I Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.) failure to perform the Services taiisfactonly or on
schedule;

8.1.2 failure.to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or mere, or all, of the following actions:
8.2.1 give the Contractor a wrinen notice speci^ing the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days fmm the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afler giving the Contractor notice of termination;
8.2.2 give the Contractor a wrinen notice specifying the Event
of Default and suspending'el) payments to be made under this
Agreement and ordering that the portion of the contract price
which, would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor,
6.2.3 set off against any other obligations the Stale may owe to
the Contractor any damages the Slate suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agrtemeni as breached and pursue any of its
remedies at law or in equity, or both.

9.DATA/ACCESSyC0NFIDENTIAUTY/

PRESERVATION.

9.1 As used in this AgreenKnt, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purcha^ with funds provided for that purpose
under this Agreement, shall be the property of the Slate, and
shall be relumed to the Slate upon demand or upon
termination of this Agreement for any reason.
9.3 Conndentiality of data shall be governed by N.H. RSA
chapter 9hA or other existing law. Disclosure of data
requires prior written approval of the Slate.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
OfTicer, not later than fifteen (15) days after the daie'of

termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including (he date of termination. The form, subject
matter, content, end number of copies of the Termination
Report shell be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officen, employees, agents or members shell have auihority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENTfDELECATlON/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrinen consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without (he
prior wrinen consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its pfTicers and
employees, from and against any and all losses suffered by the
Sute, its officers and employees, and any and all claims,
liabilities or penalties asserted against- the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise oiit of) the acts or omissions of the
Contrector. Notwithstanding (he foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE. .
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to oblairi and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than 5250,000 per claim and 52,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering ell
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of (he property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endoreemenis approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hompshire.
14.3 The Contractor shall furnish to (he Contracting Officer
identified in block 1.9, or his or her successor, a certiflcotefs)
of insurance for all insurance required under this Agreement.
Cantiactor shall also furnish to the Contracting Officer

Page 3 of4
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identiftcd in block 1.9, or his or her suCMSSor, certiriCBte(s)of
insurance for ell renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certiric8te(s) of insurance and any renewals thereof shall be
attached end are incorporated herein by reference. Each
certlficate(s) of insurv^ce shall contain a clause requiring the
insurer to endeavor to provide the Contacting Officer
identified in block 1.9, or his or her successor, no less than ten
(lOydays prior written notice of cancellation or modification
of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
cenifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Worktrs' Compensoilon ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 2Sl'A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation. in
connection with activities which' the person proposes to
undertake pursuant to.this Agreement.- Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
Of her successor, proof of Workers' Compensation in the
manner descfit>ed In N.H. RSA chapter 281-A end any
applicable renewol(s) thereof, which shall be attached and are
incorporated herein by reference.. The Slate shall not be
responsible for payment of any Workers' Compensation ■
premiums or for anyoiher claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Slate of New Hampshire Workers'*

'Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce wy provisions hereof after any Event of Default shall
be deemed a waiver of its rights.with regard to that Event of
Default, or.any subsequent Event of Default. No express,
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of (he
provisions hereof upon any further or other Event of Default
on (he part of the Contractor.

17. NOTICE. Any notice by a.pai^ hereto to the other parly
shall be deemed to have been (iuly delivered or given ct the
lime of mailing by cenined mail, postage prepaid, in a United
States Post OfFlce addressed to the panics at (he addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by on instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties'and their respective
successors end assigns. The wording used in this Agreement
is (he wording chosen by (he parties to express their mutual
intent, end no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed (0 confer any such benefit. .

21. HEADINGS. The headings throughout the Agreement
are for refererKe purposes only, and (he words contained
therein shall in no way be held to explain, modify, amplify or
aid in (he interpretation, construction or meaning of (he
provisions of (his Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in (he anached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In (he event any of the provisions of
this A^ement are held by a court of competent jurisdiction to
be contrary to any state or federal law, (he remaining
pnaivisions of (his Agreemeni will remain in full force and
effcci.

24. ENTIRE AGREEMENT. This Agreement, which may.
be executed in o nurnber of counterparts, each of ̂ ich shall
be deemed en original, constitutes (he entire Agreement and
understanding between (he ponies, and supersedes ell prior
Agreements and understandings relating hereto.
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TERMS AND DEFINITIONS

'The following general contracling terms and deflniiions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timcframc durina which the Acceotance Test is perfonncd

Aceeptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the Stale that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test eod Review Tests performed to determine that no Defects exist In the
application Sofhvarc or the System

Access Control Supports the management of permissions for logging onto a
computer ornetwork

Agreemept A contract duly executed and legally binding.

Appendix Supplcmentiry material that is collected and appended at the back
of a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of-activities within an
application or system

Best and Final Offer (BAFO) For negotiated-procurements, a Vendor's final offer following the
conclusion of discussions.

CCP Change Control Procedures-

CertificatioD The Vendor's written declaration'with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
C^liverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Control Formal process for Initiating changes to the proposed solution or
process once development has begun'.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

CM Connguraiion Management

ComDietiOD Dote End date for the Contract

Conndential Informatioo Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract This Agreement between the Slate of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement Part 1 and Part 2. The documentation consisting of both the General
Provisions and the Ejthibiis which represents the understanding and
acceptance of the reciprocal legal rights and duties of the parties
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with respect to the Scope of Work

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or tennination for default.

Contract. Documents Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

Contract Managers The persons identified by the State and the Vendor who shall be
responsible ibr all.contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments,' and representing the parties
in all Contract administrative activities. (See Section 4: Contract
Management)

Contract Price • The total; not to exceed amount to be paid by the State to the
Contractor for product and services described in the Contract
Agreement. This amount is listed in ihe Ocneral Provisions Section
1.8 as well as Exhibit 8 Paragraph 2.

Contractor The Vendor whose proposal or quote was'awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Contracted Veodor/Vcodor The Vendor whose proposal or quote was awarded the Contract with-
the Slate imd who is responsible for the Services and Deliverables of
the Contract.

Conversion Test A test to ensure that a Data conversion process corTTOily lakes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

COTS Commercial Off-The-ShelfSoftware
CR Change Request

Cure Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software Sofiwarc developed by the Vendor specifically for this project for
the Stale of New Hampshire

Data State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor during the (Contract Term

DBA Database Administrator '

Dcnclencles/Defects A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the. System, not conforming to its
Specifications.

Class A Deflcieacy - Software • Critical, docs not allow System to
operate, no work around, demands immediate action; Written
Documentation • missing significant portions of information or
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unintelligible to State; Non.Software - Services were inadequate and
require re-performance of the Service. 1

Class B Deflcieocy - Sofiwore • important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation • portions of information are missing but not enough
to make the document unintelligible; Non Software • Services were
deflcieni, require reworking, but do not require re-performance of
the Service.

Class C Deflcieocy - Software • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation • minimal changes required and of minor
editing nature; Non Software • Services require only minor
reworkina and do not require re-performance of the Service.

Deliverable A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, rhanual, book, other), provided by the
Vendor to the Slate or under the terms of a Contract requirement.

Dcpartmeot An agency of the State

Department of iDformatioo

Tcchooloev (DoIT)

The Dep^ment of Information Technology established under RSA
21 -R by the Legislature effective September S, 2008.

Documeptatioo All inrormailon that describes the installaiion, operation, end use of
the Software, either In printed or electronic format.

Digital Signature Guarantees the unaltered suite of a file

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive

Council of the State of New Hampshire approves the Contract

Encryption Supports the transformation of data for security purposes

Cohaocements Updates, additions, modiftcaiions to, and new releases for the
Software, and. all changes to the Documentation as a result of
Enhancements, including, but not limited to. Enhancements
produced by Change Orders

Firm Fixed Price Controct A Firm-Fixed-Price Contract provides a price thai is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded Rates ore inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, end
out of pocket expenses

CAAP Generally Accepted Accounting Principles

CoverDorand Executive Couocil The New Hampshire Governor and Executive Council.

Hardest Software to archive and/or control versions of software

Health Level Seven Refers to a set of intemationa! standards for transfer of clinical and
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administrative data between software applications used by various
healthcare providers.

IdentincBtioo and

Autbeolicatioo

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and (he
validation of those users

Implementation The process for making the System fully operational for processing
the Data. ^

Implementation Plan Sets forth the trvisitlon from development of the System to full
operation, and includes without limitation, training, business and
lechntco! procedures.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but- not limited ' to; • Data processing, computing,
inrormation systems, telecommunications, and various audio and
video technologies.

loput Validation Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting
the application from cross site scripting; SQL injection, buffer
overflow, etc.

lotrusiOQ Delectioo Supports the detection of illegal entrance into a computer system

Invoking Party. In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by <CON i kACTOR> as
essential to work on the Project.

Licensee The State of New Hampshire

Meaningful Use The use of ccnified electronic health record (EHR) technology to:
Improve quality, safety, efficiency, and reduce health disparities.
Engage patients and family. Improve care coordination, and
population and-public health. Maintain privacy end security of
patient health information.

Non Exclusive Contract A contract executed by the State.that does not restrict the State from
seeking alternative sources for" the Deliverables or Services
provided under (he Contract.

Non'Softvrare Deliverables Deliverables thai are not Software Deliverables or Written
Deliverables, e.g.. meetings, help support, services, other

Normal Business Hours Normal Business Hoiirs - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day. Martin Luther King Day,
President's Day, Memorial Day, July Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day; Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the .Vendor to
begin work on the Contract on a given date and time

Open Data Formats A date format based on an underlying Open Standard.

Open Source SofTware Software that guarantees the user unrestricted use of the
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Software as defined in RSA 2l-R:10 and RSA 2l-R:l).

Opeo Standards Speciftcations for the encoding and transfer of computer data
that is defined in RSA 2r-R';10and RSA 21-R:I3.

Operatiag System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational Operalional means that the System is operating fully funciional.
all Data has been loaded; the System is available for use by the
State In its daily operations, and the State has issued an Acceptance
letter.

Order of Precedence The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Oder of Precedence

Project The planned undertaking regarding the entire subject matter of an
Rf P and Contract and the ectiviiies of the panics related hereto.

Project Team The group of Slate employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required' specifications and
quality

Project Maoagemeal Plan A document that describes the processes and methodology to be
employed by ihc Vendor to ensure a successful Project.

Project Managers The persons identified who shot))function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign ofT, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Project Staff Stale personnel assigned to work with the Vendor on the Project '
Proposal The submiwion from a Vendor in response lo the Request for a

Proposal or Statement of Work

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere In the

application/process.
Review The process of reviewing Deliverables for Acceptance
Review Period The period set for review of a Deliverable, if none is specified then

the Review Period is five (5) business days.

RFP (Request for Proposal) A Request For Proposal elicits Proposals to salisly Stele functional
' requirements by supplying data processing product and/or Service
resources according lo specific terms and conditions

Role/Privilege Maoagemeol Supports the granting of abilities to users-or groups of.users of a
computer, application or network

SaaS- Software as a Service Occurs where the COTS application is hosted but the State does not
own the license or the code. The vendor allows the use of the

software as a part of their service.
Schedule The dates described in the Work Plan for deadlines for performance
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of Services and other Project events and activities under the
Contract

Service Level Agreemeot (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of, and provided by. Ok Vendor
during the term of the Contract.

Services • The work or labor to be performed by the Vendor on the Project as
described in the Contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables COTS Software and Enhancements

Software Liceose Licenses provided to the State under this Contract

Solution The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms" of the Specifications. The off-the-shelf Software and
configured Softwa^ customized for the State provided by the
Vendor in response to this RFP.

Specincatioos The wrinen Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal [Mlicies, lav/s and regulations; State technical standards,
subsequent State-approved Deliverables, and other Specifiutlons
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a pan of the Contract as
though completely set forth herein.

State STATE is defined as:Stalc of New Hampshire/Department of Health
& Human Services/Division of Public Health Services

Reference to the term "Stale" shall include applicable agencies

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a hi^
level view of ' (he architecture, performance and design
requirements, (he roles ^d responsibilities of the State and .the
Vendor." The Contract Agreement SOW defines the results thai the
Vendor remains responsible and accountable for achieving. ■

State's Confldeotiai Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to R^A

State Data . Any informaiion contained within Stale systems in electronic or'
paper format.

State Fiscal Year (SPY) The New Hampshire Slate Fiscal Year extends from July 1"
through June 30 of the following calendar year' .

State Project Leader State's representative with regard to Project oversight

State's Project Maaager (PM) State's representative with regard to ■ Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
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sign off. end Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company n'pi in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Software, specified hardware, and interfaces and extensions,
integrated and functioning' together In accordance with the
Specifications.

TBD To Be Determined

Tecboica) Authorization Direction to a Vendor, which fills in details,' clarifies, interprets, or
specifies technical requirements, (i must be; (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not. change the terms, documents of
specincations of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to-fulfill the requirements of the Project. It'
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through iermination.
Transition Services Services and support provided when <CONTRACTOR> is

supporting System changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify (he
code they have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
(he scope of (he Project. They create/develop lest cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Vendor/Contracted Vendor The Vendor whose proposal or quote was awarded the Contracl
with the State arvd who is responsible for the Services and
Deliverables of the Conuacl..

VeriflcotioD Supports the confirmation of authority to enter a computer system,
application ornelwork

Walk Through A step-by-step review of a Specification, usability features or
design before it is handed ofT to the technical team for development

Warranty Period A period of coverage during which <CONTRACTOR> is
responsible for providing a guarantee for products and Services
delivered as defined in the Contract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services The Services to be provided by the Vendor during the Warranty
Period.
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Work Houra Vendor personner$hall work normal business hours between 8:00
am and S:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding Stale of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work PIOQ The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities. Deliverables,
critical events^ task dependencies, and the resources that would lead
and/or participate on each task.'

Written Dellvenbles Non-Soflware written deliverable Docurhentation (letter, report,
manual, book, other)'provided by the Vendor either in paper or
electronic format.
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INTRODUCTION
.  I

This Contract is by and between the State of New Hampshire, acting through New Hampshire Depanment
of Information Technology (DolT) on behalf of the Department of Health & Human Services (DHHS)
("Stale"), and Abacus Service Corporation (ASC), a Michigan Corporation, ("Abacus Service
Corporation" and/or "Contractor"), having its principal place of business at 25925 Telegraph Rd., Suite
206, Southfield, Michigan 48033.

RECITALS

The Slate desires to have ASC provide Maintenance and Support and associated services for the State,
including;

•  Information Technology (IT) support to develop and maintain database and Java system code and
Cognbs;

•  Technical development support to allow all New Hampshire acutc<arc hospital Emergency
Departments to send their data to the State of New Hampshire via Rhapsody Integration Engine
software;

•  Remote set-up and support the new integrated surveillance system using a Virtual Private
Network (VPN) Rcmoie Desktop access;

• Working closely with the NH Department of Information Technology (DolT) stafTduring the set
up process.

•  Provide a highly skilled team with significant experience and expertisc'ln their area of
technology.

•  Provide a team of highly skilled developers with experience in Java coding, database
management, testing and maintenance and support activities, to continuously support the
development, database and testing acilvlties of the Department.

The Contractor desires from the State;

•  Virtual Private Network (VPN) Remote Desktop access within two (2) bUsincss.weeks of a
request, working with DolT partners (Network Operations, Desktop Services, etc.), to complete
the request allowing the Contractor to work remotely but access State equipment lo pcrfonn
necessary contract work.
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The parties therefore agree as follows;

1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract is comprised of the following documents (Contract Documents):

A. The Contract Agreement - General Provisions
B. Consolidated Exhibits

Exhibit A' Contract Deliverables

Exhibit B> Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D-Administrative Services

.  Exhibit E- implementation Services
Exhibit F-Testing Services
Exhibit C-Maintenance and Support Services
Exhibit H-Requirements
Exhibit I- Work Plan

Exhibit J- Software License and Related Terms

Exhibit K-Wananiy and Warranty Services
Exhibit L-Training Services
Exhibit M- Attachments and Incorporated Documents

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern;

a. The Stoie of New Hampshire Terms and Condiiions. Contract Agreement. '
b. State of New Hampshire, DEPARTMENT OF HEALTH & HUMAN SERVICES

Contract 2017-026 with Exhibits

c. State of New Hampshire. DEPARTMENT.OF HEALTH & HUMAN SERVICES fLFP
2017-026

d. Vendor Proposal response to RFP 2017-026
r

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall'become effective afler full
execution by the parties, end the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
("Effective Date").

The Contract shall begin on the Effective Date and extend through August 31, 2020. The Term
may be extended up to one (I) additional year, ("Extended Term")'at the sole option of the
State, subject to the parties prior written agreement on applicable fees for each extended term,
upon Govemor and Executive Council approval.
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ASC shall commence work upon issuance of a Noiice to Proceed by the Slate.

The Slate does not require ASC to commence work prior to the Effective Date; however, if
ASC commences work prior to the Effective Date and a Notice to Proceed, such work shall be
performed at the sole risk of ASC. In the event that the Contract does not become effective, the
State shall be under no obligation to pay ASC for any costs incurred or Services performed;
however, if the Contract becomes effective, all costs incurred prior to the Effective Date shall
be paid under the terms of the Cor^tTQct.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, method of payment, and terms of payment are .identified and more
particularly described in Contract Exhibit B: Price and Payment ̂hedule.
The payment by the State of the contract price shall be the only and the complete reimbursement
to the ASC for all expenses, of whatever nature incurred by the ASC in the performance hereof,
and shall be the only and the complete compensation to the ASC for the services. The State shall
have no liability to the ASC other than the Contract Price.

The State reserves the right to offset from any amounts otherwise payable to the ASC under this
Agreement those liquidated amounts required or permitted by N.H. RSA80:7 through .RSA 80:7-c
or any other provision of law.

Notwithstanding any provision in this Agreement to the contrary, aind notwithstanding
unexpected circumstances, In no event shall the total of all payments.authorized or actually made
hcrcunder, exceed the Price Limitation set forth in General Provisions Page I, block 1.8.

3.2 NON-EXCLUSIVE, NOT TO EXCEED CONTRACT

This is a Non-Exclusive. Not To Exceed Contract with price and term limitations as set forth In the
Contract

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this prqcurcmcm or.make an award by ilcrh, part or portion of an
item, group of items, or total Proposal. ASC shall not be responsible for any delay, act, or omission
of such other vendors, except that ASC shall be responsible for any delay, act, or omission of the
other vendors if such delay, act, or omission is caused by or due to the fault of ASC.

Notwiihsiandihg any other provision of the Contract to the .contrary, in no event shall total
payments under the Contract exceed the amount listed in block 1.8 Price Limitation of page 1 of the
General Provisions.
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4. CONTRACT.MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both ASC and
Slate personnel. ASC shall provide all necessary resources to perform its obligations under the
Contract.. ASC shall be responsible for managing the Project to its'successful completion.

4.1 THE VENDOR'S CONTRACT MANAGER

ASC shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. ASC's Contract Manager is:

April Szlaga
Operations Director
Abacus Service Corporation
25925 Telegraph Rd., Suite 206
Souihfteid, Ml 48023

.  Tel. 248-522-8005

Email: aDril@abacusservice.com

4.2 THE VENDOR'S PROJECT MANAGER

4.2.1 Contract Project Maoagcr
ASC shall assign a Project Manager who meets the requirements of the Contract.

.  ASC's selection of the Contracted Vendor Project Manager shall be subject to
(he prior written approval of the State. ' The State's approval process may
include, without limitation, at the State's discretion, review of the proposed ASC
Project Manager's resume, qualifications, references, and background checks,
and an interview. The, State may require removal or reassignment of ASC's
Proj.ect Mahager who, in (he sole judgment of the Slate, is found unacceptable or
is not performing to the State's satisfaction.

4.2.2 ASC Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have full authority to make binding
decisions under (he Contract, and shall function as ASC's representative for all
administrative and management matters. ASC's Project Manager shall perform
the duties required under the Contract.- including, but not limited to, those set
fonh In Exhibit I, Section 2. ASC's Project Manager must be available to
promptly respond during Normal Business Hours within two (2) hours to
inquiries from the State, and be at the site as needed. ASC's Project Manager
must work diligently and use his/ her best efforts oh the Project.

4.2.3 ASC shall not change its assignment of ASC Project Manager without providing
the State written justification, and obtaining the prior written approval of the
State. State approvals for replacement of ASC's Project Manager shall not be
unreasonably withheld. The replacement Project Manager shall have comparable
or greater skills than ASC Project Manager being replaced; meet the
requirements of the Contract; and be subject to reference and background checks
described above in General Provisions, Section 4.2. l': Coniraci Project Manager,
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and in Contract Agreement General Provisions, Section 4.6: Reference and
Background Checks, below. ASC shall assign a rcplaccmeni ASC Project
Manager within ten (10) business days of the departure of the prior ASC Project
Manager, and ASC shall continue during the ten (10) business day period to
provide competent Prdjeci management Services through the assignment of a
qualified interim ASC Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the' Contract, declare ASC In default and
pursue its remedies at law and in equiry, if ASC fails to assign a ASC Project
Manager meeting the requirements and terms of the Contract.

4.2.5 aSC's Project Manager is:
Ram Tulluri

Abacus Service Corporation
2S925 Telegraph Rd., Suite 206
Southfield. Ml 48033
Tel. 248-522-8005

Email: rBmt@abacus5efvice.com

4.3 Abacus Service Corporatioo KEY PROJECT STAFF

4.3.1 ASC shall assign Key Project Staff who meet the requirements of the Contract, and
can implement the Software Solution meeting the requirements set forth in RFP
Appendix C: System Requirements and Deliverables, Table C.l: System
Requirements and Deliverables-yendor Response Checklist. The State may
conduct reference and background checks on ASC Key Project Staff. The State
reserves the right to require removal or reassignment of ASC's Key Project Staff
who are found unacceptable to the Stale. Any background checks shall be
performed in accordance with General Provisions Seciion 4.6: Background Checks.

4J.2 ASC shall not change any ASC Key Project Staff commitments without providing
the State written justification and obtaining ihe prior written approval of the State.
State approvals for replacement of ASC Key. Project Staff will not be unreasonably
wlihheld. The replacement ASC Key Project Staff shall have comparable or
greater skills than ASC Key Project Staff being replaced; meet the requirements of
the Contract, including but not limited to the requirements set forth In RFP
Appendix C: System Requirements and Deliverables and be subject to reference
and background checks described In Contract Agreement- General Provisions,"
Section 4.6: Reference and Background Checks,

4.3.3 Notwithstanding any other provision of the Contract to the contrary, the Stale shall
have the option to terminate the Contract, declare ASC in default and to pursue its
remedies at law and in equity, if ASC fails to assign Key Project SlafT meeting the
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requirements and terms of the Contract or if it is dissatisfied with ASC's
replacement Project staff.

4J.3.1 ASC Key Project Staff shall consist of the following individuals in the
roles identified below:'

ASC's Key Project Staff:

Key Memberfa^ Title

RamTulluri Technical Manager

April Szlaga Operations Director
SamAkunuri Vice President

4.4 STATECONTRACT MANAGER

The State shall assign a .Contract Manager who shall function as the State's representative with
regard to Contract administration. The State Contract Manager is:

David Swenson

AHEDD Project Manager
Depanmcnt of Health & Human Services
Division of Public Health Services

• 29 Hazen Drive

Concord, NH 03301
Tel: 603-271-7366

Email: David.SwensQr)@dhhs.nh.gov

4.5 STATE PROJECT MANAGER
The State shall assign a Project Manager. The State Project Mwager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors; .
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-ofts;
r. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The Slate Project Manager is:'

David Swenson

AHEDD Project Manager
Dcpartment-of Health & Human Services
Division of Public Health Services
29 Hazen Drive

Concord, NH 03301
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Tel; 603-271-7366

Email: David.Swensonln)dhhs.nh.aov

4.6 REFERENCE AND BACKGROUr^) CHECKS

The Slate may. at its -sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager end ASC Key. Project Staff. The State shall maintain the "
confidentiality of background screening results in accordance with the Contract Agreement -
General Provisions-Section! I: Use ofState's Information. Confidentiality.

5. DELIVERABLES

5.1 VENDOR RESPONSIBILITIES
•ASC shall be solely responsible for meeting all requirements, and terms and conditions specified
in this Contract, regardless of whether or not a subcontractor is used.

ASC may subcontract Services subject to the provisions of the Contract, including but not
limited to. the terms and conditions in Section 18; General Terms and Conditions herein. ASC
must submit all information and documentation relating to the Subcontractor, including terms
and conditions consistent with this Contract. The State will consider ASC to be wholly
responsible for the performance of the Contract and the.sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

ASC.shall provide the Slate with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more panicularly described in Contract Exhibit
A: Contract Deliverables.

Upon its submission of a Deliverable or Service. ASC represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving written Certification from ASC that a Non-iSofiwarc or Written Deliverable is
final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify ASC in writing of its" Acceptance or rejection of the Deliverable within five (5)
business days of the State's receipt of ASC's written Certification. If the State rejects the
Deliverable, the State shall notify ASC of the nature and class of the Deficiency and ASC shall
correct the Deficiency within the period identified in the Work Plan. If no period for ASC's
correction of the Deliverable is identified, ASC shall correct the Deficiency in the Deliverable
within five (5) business days. Upon receipt of the corrected Deliverable, the State shall have five
(5) business days to review the Deliverable and notify ASC of its Acceptance or rejection thereof,
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with ihe option to extend the Review Period up to five (5) additional business days. If ASC fails
to correct the Deficiency within the allorted period of time, the State may, at its option, continue
reviewing the Deliverable and require ASC to continue until the Deficiency is corrected, or
immediately terminate the Contract', declare ASC in default, and pursue its remedies at law and in
equity.

5.4 SYSTEM/SOFTWARE TESTCNC AND ACCEPTANCE
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more paitlculajly d^ribed in Exhibit F: Testing Services.

5.5 SECURITY
The State must ensure", that appropriate levels of security arc implemented and maintained in
order to protect the integrity and reliability of its information technology resources, information,
and services. State resources', information, and services must be available on an ongoing basis,
with "the appropriate infrastructure and security controls to ensure business continuity and
safeguard State networks, Systems and Data.

IT Security involves all functions pertaining Co the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering siich arees as
idenlificatidn, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets. See Exhibit F: Testing Services for detailed
information on requirements for Security testing.

6. SOFTWARE
' ASC shall provide the Slate with Software Licenses and Documentation set forth in the Contract, and

particularly described in Exhibit J: Software License and Related Terms.

7. SERVICES

ASC shell provide the Services required under the Contract Documents. All Services shall meet, and
be performed, in accordance with the Specifications.

7.1 ADMJNISTRATrVE SERVICES
ASC shall provide the State with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES
ASC shall, provide the State with the Implcrnemaiion Services set forth in the Contract, and
particularly described in Exhibit E: Implementation Services.

7.3 TESTING SERVICES
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ASC shall perform testing Services for the Slate set forth in the Contract, and particularly
described In Exhibit F: Testing Services.

7.4 TRAINING SERVICES

ASC shall provide the Slate with training Services set fonh in the Contract, and particularly
described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES '
ASC shall provide the State with Maintenance and support Services for the Software .set
forth in (he Contract, and particularly described in Ekhibit G: System Maintenance and
Support.

7.6 WARRANTY SERVICES

ASC shall provide the State with warranty Services set forth In the Contract, and particularly
described in Exhibit K: Warranty Services.

8. WORK PLAN DELIVERABLE

ASC shall provide the Stale with a Work Plan -that shall Include, without limitation, a detailed
description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
Schedule.

The initia] Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. ASC shall update (he Work Plan as necessary, but no less than every two weeks, to accurately
reflect the status of the Project, including without limitation, the Schedule, tasks, Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation Into Contract Exhibit I: Work Plan.
The updated Contract Exhibit I: Work Plon. as approved by the State, is incorporated herein by
reference.

Unless otherwise agreed in writing by the Slate, changes to the Contract Exhibit I: Work Plan shell
not relieve ASC from liability to the State for damages resulting from ASC's failure to perform its
obligations under the Contract, including, without limitation, performance in-accordance with the
Schedule.

In the event of any delay in the Schedule, ASC must immediately notify the State in writing,
identifying (he nature of the delay, i.e., specific actions or inactions of ASC or (he Stale causing the
problem; its estimated duration period to reconciliation; specific actions, that need to be taken to
correct the problem; and (he expected Schedule impact on the Project.

In the event additional time is required by ASC to correct .Deficiencies, the Schedule shall not
change unless previously agreed, in writing by the State, except thai the Schedule shall automaticolly

-  extend on.a day-to-day basis to the extent that the delay does not result from ASC's failure to fuinil
its obligations under the Contract. To (he extent that the State's'execution of its major tasks takes
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longer Chan described in the Work Plan, the Schedule shaJI automatically extend on a day-io-day
basis.

Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract
for deraull, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
Work Plan.

9. CHANCE ORDERS

The State may make changes or revisions at ony time by written Chttnge Order. The State originated
changes or revisions shall be approved by the pepartment of Information Technology. Within five
(5) business days of ASC's receipt of a Change Order, ASC shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

ASC may request a change within the scope of (he Contract by written Change Order, identifying
any impact on cost, the Schedule, or (he Work Plan. The State shall attempt to respond to ASC's
requested Change Order within five (5) business days. The State Agency, as well as the Department
of Information Technology, must approve all Change Orders in writing. The Slate shall be deemed to
have rejected the.Change Order if the parties ut unable to ruch an agreement in writing.

All Change Order requests from ASC to the State, and the State acceptance of ASC's estimate for a
State requested change, will be acknowledged and res)k>nded to, either acceptance or rejection, in
writing. If accepted, the Change Order(s) shall be subject to the Contract amendment process, as
' determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 software TITLE .

Title, right, and interest (including all ownership and Intellectual property righls).in the Software,
and its-associated Documentation, shall remain with the State.

The State.shall hold all ownership, title, and rights in any Custom Sof^are developed in
connection with performance of obligations under the Contract, or modifications to the .
Software, and the associated Documentation including any and all performance enhancing
operational plans and Vendors' special utilities. The Stale shall have sole right to.produce,
publish, or otherwise use such Software, modirications, and Documentation developed under
the Contract and to authorize others to do so.

In no event shall the Vendor be precluded from developing for itself, or for others,.materials
that are competitive with, or similar to Custom Software, modifications developed in
connection with performance of obligations under the Contract. In addition, the Vendor
shall be free to use its general knowledge, skills, experience, and any other ideas, concepts,
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know-how, and techniques that are acquired or used in the course of its performance under
this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with Ihe Slate. All data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the Slate, and shall be returned to the State upon
demandor 'upon termination of this Agreement for any reason.

10.3 VENDOR'S MATERULS

Subject to the provisions of this Contract, ASC may develop for itself, or for others, materials that
are competitive with, or similar to, Ihe Deliverables. In accordance with the confideniiality
provision of this Contract, ASC shall not distribute any products containing or disclose any State
Confidential Information. ASC shall be free to'use its general knowledge, skills and experience,
and any ideas, concepts, know-how; and techniques that are acquired or used in the course of its
performance under this Contract, provided that such is not obtained as the result of the deliberate
memorization of (he State Confidential Information by ASC employees or third party consultants
engaged by ASC.

Without limiting the foregoing, the parties agree thai the general knowledge referred to herein
cannot include information .or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries and
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, lest questions, scoring keys and
other exarhination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other.files containing personally identifiBble information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
All righl, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

ASC shall provide the State with a copy of the source code for the Custom Software, which shall
be subject to the License rights. The State shall receive a worldwide, perpetual, irrevocable, non
exclusive paid -up righl and license to use. copy, modify and prepare derivative works of any
custom developed software.

10.6 SURVIVAL

This Contract Agreement Section 10: /nielleciual Properiy shaW survive the termination of the
Contract.

State of NH Contract Agreement 2017-026 - PART 2 Page.20 of 33

DoIT Template 8/22/14 Authorized ASC initials:



STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017^26

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

.11.1 USE OFSTATE'S INFORMATION

In perfprming its obligations under the Contract, ASC may gain access to information of
the State, including State Confidential Information. "State Confidential Information" shall
include, but not be limited to, mfocmaiion exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access lo Public Records and Meetings fscc e.g. RSA
Chapter 91-A: 5 Exemptions). ASC shall, not use the State Confidential Information
developed or obtained during the performance of, or acquired, or developed by reason of
the Contract,, except m directly connected to and necessary for ASC's performance under
the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

ASC shall maintain the confideniiaiily of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all State Confidential Information
thai becomes available to ASC in connection with its performance under the Contract,
rcgardlessof its form.

Subject to applicable federal or State laws and regulations, Conndential Ihforntaiion shall
rK)t include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non-confidential basis from a source other than the disclosing
party, which the receiving parry believes is no.t prohibited from disclosing such
information as a result of an obligation in favor of the disclosing party; (Hi) Is developed
by the receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
written consent of the disclosing party. A receiving party also may disclose Confidential
Information to the extent required by an order of-a coun'of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written
approval of the State. ASC shall immediately notify the State if any request, subpoena or
other legal process is served upon ASC regarding the State Confidential Information, and
ASC shall cooperate with the State in-any effort the State undertakes to contest the request,
subpoena or other legal process, at no additional cost to the Stale.

In the event of the unauthorized release of State Confidenlial Information, ASC shall
immediately notify the State, and the State may immediately be .entitled to pursue any
remedy at law and in equity, including but not limited to, injunctive relief.

IIJ VENDOR CONFIDENTIAL INFORMATION

Insofar as ASC seeks to maintain the confideniiaiily of its confidential or proprietary
information, ASC must clearly identify in writing all information It clainis to be
confidential or proprietary. Notwithstanding the foregoing, the Stale acknowledges that
ASC considers the Software and Documentation to be Confidential Infomation. ASC
acknowledges that the State is subject to State and federal laws governing disclosure of
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informaiion including, but not limited to. RSA Chapter 91-A. The State shall maintain the
conridenrialiiy of the identified Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to. RSA Chapter
91-A. In the event the State receives a request for the information Identified by ASC as
confidential, the State shall notify ASC and specify the date the State will be releasing the
requested information. At the request of the Slate, ASC shall cooperate and assist the Stole
with the collection and review of ASC's information, at no additional expense to the State.
Any effort to prohibit or enjoin the release of the information shall be ASC's sole
responsibility and at ASC's sole expense. If ASC fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the Slate's notice
to ASC, without any liability to ASC.

11.4 SURVIVAL

This Contract Agreement Section 11, Use of State's Information. Confidentiality, shall
survive tciminaiion or conclusion of the Contract.

12 LIMITATIOK OF LIABILITY

12.1 STATE

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the Stale's liability to ASC shall not exceed the total
Contract price set forth in Contract Agreement - General Provisions, Block 1.8.

12.2 Abacus Service Corporation
Subject to applicable laws and regulations, in no event shall ASC.be liable for any
conscqucmial, special, indirect, incidental, punitive or exemplary damages and ASC's"
liability to the State shall not exceed two limes (2X) the total Contract price set forth in
Contract Agreement - Page I, General Provisions. Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to ASC's
indemnification obligations set forth in the Contract' Agrcemcfit-Ceneral Provisions
Section 13: Indemnification and confidentiality obligatior)S in Coniraci Agreement-General
Provisions Section M: Use of State's Informaiion, Confidentiality, which shall be
unlimited.

12.3 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign Immunity of the Stale, which immunity is hereby reserved to the
Slate. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12: Limitation of Liability shall survive termination or Contract conclusion.
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13 INDEMNIFICATION.

ASC shall defend, indemnify arid hold hannless the State, its oFTtcers and employees, from and
against any and all losses suffered by the. State, its ofTicers ̂ d employees, and any and all claims,
liabilities or penalties asserted against the State, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be claimed to arise out
oO ihc acts or omissions of ASC. -

14 TERMINATION

This Section 14 shall sui^ive the termination or Contract Conclusion.

14.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of ASC shall constitute an event of default
hcrcunder ("Event of Default")

a. failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

14.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

0. Unless otherwise provided in the Contract, the State shall provide ASC written
notice of default and require it to be remedied within, in the absence of a greater or
lesser specification of time, within thirty (30) days from the date of notice, unless
otherwise indicated within by the State ("Cure Period"). If ASC fails to cure the
default within the Cure Peric^, the Stale may terminate the Contract-effective two
(2) days afler giving ASC notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equity or both.

b. Give ASC a wrinen notice specifying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of (he
Contract price which would otherwise accrue to. ASC during the period from the
date of such notice until such lime as the State determines that ASC has cured the
Event of Default shall never be paid to ASC.

c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of'Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.

e. Procure Services that are the subject of the Contract from another source and ASC
shall be liable for reimbursing the State for the replacement Services, and all
administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding.
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mailing, advertistng. applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

14.1.2 The Vendor shall provide the Slate with wrinen notice of default, and the State shall
cure the default within thirty (30) days.

14.2. TERMINATION FOR CONVENIENCE

14.2.1 The Slate may, at its so|e discretion, terminate the Contract for convenience. In whole
or in pan, by thirty (30) days written notice to ASC. In the event of a termination for

convenience, the State shall pay ASC the .agreed upon price, if separately stated in this
Contract, for Deliverables for which Acceptance has been given by the State.' Amounts
'for Services or Deliverables provided prior to the date of termination for which no
separate price Is slated under the Contract shall be paid, in whole or in part, generally in
accordance with Contract Exhibit' B, Price and Paymeni Schedule, of the Contract.

14.2.2 During (he thirty (30) day period, ASC shall wind down and cease Services as quickly
.and efficiently as reasonably possible, without performing unnecessary Services or
activities and by minimizing negaiivc effects on the State from such winding down and
cessation of Services.

14.3 TERMINATION FOR CONFLICT OF INTEREST

14.3.1 The State may terminate the Contract by wrinen notice If it determines that a conflict
of interest exists, including but not limited to, a violation by any of the parlies hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if ASC did not know, or
reasonably did not know, of the conflict oflnterest.

14.3.2 In (he event the Contract is terminated as provided above pursuant to a violation by
ASC, the State shall entitled to pursue the same remedies against ASC as it could
pursue in the event of a default of the Contract by ASC.

14.4 TERMINATION PROCEDURE
I

14.4.1 Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require ASC to deliver to the State any property, Including
without limitation. Software and Written Deliverables, for such part of the Contract
OS has been terminated.
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14.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
ASC shall:

8. Stop work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no-event longer than thirty (3.0) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle

all outstanding liabilities and ell clairhs arising out of such termination of orders
and subcontracts, with the approval or raiiiTication of the Slate to the extent-
required, which approval or ratification shall be final for the purpose of this
Section;. '

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of ASC and in which
the State has,an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State
and which has been accepted or requested by the State; and

c. Provide written Certification to the State that ASC has surrendered to the State all

said property.

f. Assist in Transition Services, as reasonably requested by the State at no additional
cost.

15 CHANGE OF OWNERSHIP

In the event that ASC should change ownership for any reason whatsoever, the State shall have the
option of continuing under the Contract with ASC, its succnsors or assigns for'the full remaining
term of the Contract; continuing under the Contract with ASC.- its successors or assigns for such
period of lime as determined necessary by the Stale; or immediately terminate the Contract without
liability to ASC, its successors or usigns:

16 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

16.1 ASC shall not assign, delegate, subcontract, or otherwise transfer any of Its interest', rights, or
duties under the Contract without the prior written consent of the State. Such consent shall not be
unreasonably withheld..Any attempted transfer, assignment, delegation, or other transfer made
without the Slate's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

16:2 ' ASC shall remain wholly responsible for performance of the,entire Contract even if assignees,
delegates, Subs, or.other transferees ("Assigns") are used, unless otherwise agreed to in writing by the
State, and the Assigns fully assumes in writing any and all obligations and liabilities under the

-  Contract from the Effective Date. In the absence of a wrinen assumption of full obligations and
liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
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neither rclieve ASC of any of its obligations under the Coniraci nor affect any remedies available to
the State against ASC that may arise from any event of default of the provisions of the contract. The
Stale shall consider ASC to be the sole point of contact with regard to ajl contractual maners,
including payment of any and all charges resulting from the Contract.

16.3 Notwithstanding the foregoing, nothing herein shall prohibit ASC frorn. assigning the Contract
to the successorofall or substantially all of the asscts or business of ASC provided that the successor
fully assumes in writing all obligations and responsibilities under the Contract. In the event that ASC
should change ownership, as pcrmincd under Section 15: Chan]ie of Ownership, the State shall hove
the option to continue under the Contract with-ASC, its successors or assigns for the full remaining
term of the Contract; continue under the Contract with ASC. its successors or assigns for such period
of time as determined necessary by the State; or Immediately terminating the Contract without
liability to ASC. its successors or assigns.

17 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings, with respect to a dispute (other than an action seeking
injunctivc relief with respect to intellectual property rights or Confidential Information), the party
believing itMlf aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attem'plto resolve the dispute:

Dispute Resolution Respoosibility aod Schedule Table

level;
1  . 1 ■  -u' n '

•STATE

-I:

CUMULATIVE
ALLOTTED

Time

Priniary, ..

«

Ram Tulluri

Technical Manager
David Swenson

State Projijct
Manager (PM)

5 Business Days

First April Szlaga
Operations Director

Lisa Morris

Director

10 Business Days

Second Sam Akunuri

Vice President

Jeffrey A. Meyers
Commissioner

IS Business Days
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The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party-. Subsequent allotted lime is days from the date that the original Invoking
Party's notice is received by the other pany.

18 GENERAL TERMS AND CONDITIONS

18.1 CONDITIONAL NATURE OF CONTRACT

Notwithstanding any provision of (he Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon the-availability
and continued appropriation of funds, and in no event shall the State be liable for any payments
in excess of such available appropriated funds. In the event of a redtiction or termination of
those funds, the Stale shall have the right to withhold payment until such funds become
available, if ever, and shall have the ri^t to terminate the Conrraci immediately upon giving
ASC notice of such lerminatiort.

The State shall not be required to transfer funds from any other account to the account identified
In General Provisions, Page ), block \.6: Acc'ourii No. in the event funds in that account arc
reduced or unavailable.

18.2 COMPLUNCE BY ASC WITH LAWS AND REGULATIONS: EQUAL
EMPLOYMENT OPPORTUNITY

18.2.1 In connection with the performance of the Contract, ASC shall comply with
all statutes, laws, regulations, orders of federal, state, courity or municipal
authorities which impose any obligation or duty upon ASC, including, but
not limited to, civil rights and equal opportunity laws. ASC shall also
comply with all applicable local, State and federal licensing requirements
and standards necessary in the performance of the Conira.ci. In addition,
ASC shall comply with all applicable copyrighi laws.

18.2.2 During the term of the Contract, ASC shall not discriminate against
employees or applicants for employment in violation of applicable State or
federal laws, including but not lirhiied.to non discrimination because of rece,-
color, religion, creed, age, sex, handicap,.sexual orientation, or national
origin and shall take affirmative action to prevent such discrimination.

18.2.3 If the Contract is funded in any part by monies of the United States, ASC
shall comply with all the provisions of Executive Order No. 11246.("Equal
Employment Opportunity"), as supplemented by the regulations of the
United States.Department of Labor (41 C:F.R. Pan 60), and with any rules,
regulations and guidelines as the State of New Hampshire or the United
States issues to implement these regulations. ASC funher agrees to permit
the State, or United States, access to any of ASC pertinent books, records,
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and accounts for the purpose of ascertaining compliance with all rules,
regulations and orders, end covenants and conditions of the Contract.

18.3 REGULATORY/GOVERNMENT APPROVALS

ASC shall obtain applicable regulatory or other governmental approvals necessary for it to
perform its obligations under the Contract.

18.4 WORKERS' COMPENSATION.
18.4.1 By signing this agreement, the ASC eyees, cenifies and warrants that the ASC is

in compliance with or exempt from, the requirements of N.H. RSA chapter.28l •
A ("Workers'Compensation").

18.4.2 To the extent the ASC is subject to the requirements of N.H. RSA chapter 281-A,
ASC shall maintain, and require any sub ASC or assignee to secure and maintain,
payment of Workers' Compensuion in connection with activities which the
person proposes to undertake pursuant to this Agreement. ASC shall furnish the
Contracting Officer identified in'block.1.9, or his or her successor, proof of
Workers' Compensation in the manner described in N.H. RSA chapter 28 I ̂ A
and any applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Slate shall not be responsible for payment
of any Workers' Compensation premiums or for any other clairh or benefit for

' ASC, or any sub ASC or employee of ASC, which might arise under applicable
State of New Hampshire Workers'Com^nsaiion laws in connection with the -
performance of the Services under this Agreement.

18.5 PERSONNEL

18.5.1 The performance of ASC obligations under the Contract shall be carried out
by ASC. ASC shall, at its owti expense, provide all personnel, materials and
resources required under the Contract and as necessary to perform ASC
obligaiioris under the Corrtract. ASC warrants that all personnel engaged in
the Contract Services shall be qualified to perform the Services, and shall be
properly licensed and otherwise authorized to do so under all applicable
laws.

18.5.2 Unless otherwise authorized In writing, during the term of the Contract, and
for a period of six (6) months after the. Completion Dale of the Contract
(General Provisions, Page I, Block 1.7), ASC shall not hire, and shall not
permit any sub ASC or other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services, to hire any person
who is a State employee or official, who is materially involved in the
procurement, administration or performance of the Contract. This provision
shall survive termination of the Contract.
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18.5.3 The Chief Information OfHcer ("ClO") of the Department of information
Technology, or his designcc, shall be the State's representative. In the event
of any dispute governing the interpretation of the Contract, the ClO's
decision shall represent the final position of the State.

18.6 WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express failure (o enforce any Event of Default
shall be deemed a waiver ofthe right of the State to enforce eech and all of the provisions hereof
upon any further or other Event of Default on the.part of the 'ASC.

18.7 amendment.

This Agreement may be amended,, waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such amendment.- waiver or discharge by the
Governor and Executive Council of the State of New Hatnpshire. •

18.8 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the laws ofthe State of New Hampshire,
and is binding upon and insures to the benefit of the parties and their respective successors and
assigns. The .wording used,in this Agreement the wording chosen by the parties to'express their
mutual intent, and no rule of construction shall be applied against or in favor of any party.

18.9 THl^ PARTIES.
The partie^s hereto do not intend to benefit any third parlies and this Agreement shall not be
construed to confer any such benefit.

18.10. HEADINGS.

The headings throughout the Agreement are for reference purposes only, and the words
contained therein shall in no way be held to explain, modify, amplify or aid in the interpretation,
construction or meaning of the provisions of this Agreement.

18.11 SPECIAL PROVISIONS.

AdditionaUprovisions set forth in the attached EXHIBIT C arc incorporated herein by
reference.

V

18.12. SEVERABiLITY.

In the event any of the provisions of this Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining provisions of this Agreement will remain
in full force and efTect.

18.13. ENTIRE AGREEMENT.
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This Agrcemcnl, which may be executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings relating hereto.

16.14 TRAVEL EXPENSES

The Slate will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by "fully loading" the proposed labor
rates to include, but not limited to; meals, hotel/housing, airfare, car rentals, car mileage, and out
of pocket expenses.

18.15 SHrPPING AND DELIVERY FEE EXEMPTION
The Stale will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.16 PROJECT WORKSPACE AND OFFICE EQUIPMENT
' The State agency will work with ASC to determine the requirements for providing all necessary,

workspace and office equipment, including desktop computers for ASC's staff.

18.17 ACCESS/COOPERATION

As applicable, and reasonably necessary, and subject to the applicable Stale and federal laws and
regulations and restrictions imposed by third parties upon the State, the State shall provide ASC
with access to all program files, libraries, personal computer-based systems, software packages,
network systems, security systems, and hardware ais required to complete contfacled services.

The State shall use. reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow ASC to perform its obligations under the Contract.

18.18 REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Department of
Information Technology and the Slate.

18.19 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, softvwe maintained or operated by any of the State entities, systems,
equipment. Documentation, information, reports, or data of any kind (hereinafter
"Information"), ASC understands and agrees to the following rules;

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, .or
disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to. personal, or other private
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and non-Stale use and that at no lime shall ASC access or attempt to access any
information without having.the express authority to do so.

c. That at no time shall ASC access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and /or agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at all limes ASC must use utmost care to protect and keep such softwve strictly
confidential in accordance with the license or any other Agreement executed by the
State. Only equipment or software owned, licensed,; or being evaluated by the State, can
be used by ASC. Personal software (including but not limited to palmtop syiic software)
shall not be installed on any equipment.

e. That if ASC is found to be in violation of any of (he above-stated .rules, the User may
face removal from (he State Contract, and/or criminal or civil prosecution, If (he act
constitutes a violation oflaw.

18.20 EMAIL US£

Mail and other electronic communication messaging systems are State of New
Hampshire property and are'to be used for business purposes only. Email is defined as
"Internal Email systems" or "State-funded Email systems." ASC understand and agree that
use of email shall follow State standard policy (available upon request).

18.21 INTERNEt/INTRANET USE
The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.22 REGULATORY GOVERNMENT APPROVALS

ASC shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

18.23 INSURANCE

18.23.1 ASC Insurance Requirement
The ASC shall, at its sole expense, obtain and maintain In force, end shall require any sub
ASC or assignee to obtain and maintain in force, the following insurance:

18.23.1.1 Comprehensive general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than S250,000 per claim and
$2,000,000 per occurrence; and

18.23.1.2 Fire and extended coverage insurance covering all property subject to Section
10.) herein, in an amount not less than 80% of the whole replacement value of the
property.
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18.23.2 The policiesdescribed in subparagraphs 18.23.1.1 and 18.23.1.2 herein shall be on
policy forms and endorsemenis approved for use in the Slate of New Hampshire by the N.H.
.Department of Insurance, and issued by insurers licensed in the State ofNew Hampshire.

18.23.3 The ASC shall furnish to the Contracting Officer. IdentiHed In block 1.9, or his or'her
successor, a certincate(s) of insurance for all insurance required under this Agreement. ASC
shall also furnish to the Contracting Officer identified in block 1.9, or his or her successor,
certiricote(s) of insurance for all renewal($) of insurance required under this Agreement no
later than fifteen (IS) days prior to the expiration date of each of the insurance policies. The
certiricate(s).6f insurance and any renewals thereof shall be attached and are incorporated
herein by reference. Each cenificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer entified in block 1.9. or his or her
successor, no less than ten (10) days prior written notice of cancellation or modiHcation of

"  the policy.

'  18.23.4 The ACORD Insurance Certificate should note the Certificate Holder in the lower

lefl hand block including Stale of New Hampshire, Department Name, name of the individual
responsible for the funding of the contracts and his/her address.

18.24 EXHIBITS

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if •
fully included in the text.

18.25 VEhflJE AND JURISDICTION

Any aciion on the Contract may only be brought in ihc State of New Harnpshire, Merrimack
County Superior Court.

18.26 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context are
.  intended to survive the completion of the performance, cancellation or termination of the

Coniract shall so survive, including, but not limited to, the terms of the Exhibit E Section 3:
Records .Retention and Access Requirements. Exhibit E Section 4; Accounting
Requirements, and General Provisions-Section 11: Use of Slate's Information,
Conridcmiality and General Provisions- Section 13: Indemnificaiion which shall all survive
the termination of the Contract.

18.27 WORK FOR HIRE

The Stale shall own all right, title and inierest in and.to any Software; printed materials or
other works, products or deliverables which result from Services rendered by Vendor to the
State under this Coniract ("work(s)"). The works shall be deemed-works made for hire of
the Stale for all purposes of copyright law, and copyright shall belong solely to the State. In
the event that any such work is adjudged to be not a work made for hire, Vendor agrees to
assign, and hereby assigns, ell copyright and other rights in such work to the State. Vendor
shall, at the expense of the State, assist the State or its nominees to obtain copyrights,
trademarks, or patents for all such works In the United the States and any other countries.
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Vendor ̂ ees to execute all papers and to give all facts known to it necessary to secure
United the States or foreign country copyrights and patents, and to transfer or cause to
transfer to the State all the right, title and interest in and to such works. Vendor represents
and warrants that the works will be free of My rightful claim of any .third person or entity
based on patent or copyright infringement, trade secret misappropriation, or otherwise.

18.28 FORCE MAJEURE
Neither ASC nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such party Md without fault or negligence of such party.
Such evenis.shall include, but not be limited to. acts of God, strikes, lock outs, riots, end acts
of War, epidemics, acts of Govtmmcni, fire, power failures, nuclear accidents, earthquakes,
and unusually severe weather.

Except in the event of the foregoing, Force Majcurc events shall not include ASC's inability
to hire or provide personnel needed for ASC's performance under the Contract.

18.29 NOTICES
Any notice of disputes, termination, term extension, or audit rights by a party hereto to the
other parry shall be deemed to have been duly ddivered or given at the time of mailing by
certified mall, postage prepaid, in 'a United States Post Office addressed to the parties at the
following addresses. Notices shall be first emailed or faxed and then confifmed, on the same
day ("Connrroation Copy") by either registered or certified mail or by reputable expedited
courier service, return receipt requested, postage prepaid to the addressee thereof at the
address set forth below. Notices shall be deemed received 3 days eAer the-Confirmation
Copy has been mailed or otherwise dispatched.

TO ABACUS SERVICE CORP.:

APRIL SZLAGA

ABACUS SERVICE CORPORATION

25925 TELEGRAPH ROAD, SUITE 206
SOUTHFIELD Ml. 48033

TO STATE:

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN
SERVICES

DIVISION OF PUBLIC HEALTH
SERVICES

129 PLEASANT STREET

CONCORD, NH 03301
ATTENTION; DAVIDSWENSON
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EXHIBIT A

CONTRACT deliverables

I. DELIVERABLES, MILESTONES AND ACTIVITIES

Project Overview
The general scope of the project is to provide Information Technology (IT) support to develop and
maintain database and Java system code and Cognos reporting.

Abacus Service Corporation (ACS) shall provide a team of highly, skilled resources with significant
experience and expertise in their area of technology, (e.g. Java coding, database management, testing, and
maintenance and support activities) who shall support the development, database and testing activities of
the Department.

The ACS team shall review existing assessments in understanding the IT support requirement for
development arid maintenance of Java system code and Cognos reporting-for more efficient processing
and data quality improvements and only develop documentation where notable gaps exist.

In addition, the ACS team shall also collaborate with the Department in understartding the ability to map
and process Admission/Visit Notification (AO)) transactions; offload and store historic data from the
Automated Hospital Emergency Depanmeni Data (AHEOD)daiabase; automate handling of
misspelled.NH patient town names (to use an existing table of misspelled town names to link to the
correct political town name for complete processing); process additional Meaningful Use (MU) Stage
3 fields according to federal guidance and National Syndromic Surveillance Program (NSSP) required
HL7 fields in the database (nol currently processed); add the ability to accept and process EP clinical
practice encounters (keeping them separate from hospital encounters);, and make needed reporting and
logging changes. )

The ACS team shall accomplish the following Goals and Objectives for DHHS AHEDD Enhanced
Surveillance System Integration:

•  Improve syndromic surveillance efficiency and timeliness by enhancing surveillance functionality
with broader detection, analysis, and reporting; by being able to deal with ''big data" and support
ongoing syndromic surveillance sustainability; while eliminating unsupported IT system lools.
With this level of performance, NH DPHS will be able to meet its broader public health goals to

•  Improve data quality and broaden representativeness of surveillance data, by working with hospital
partners to improve data content reporting, and the elimination of missing data;

• Meet the need for greater New Hampshire and regional siiuaiional awareness^ data sharing, and the
accessibility of information available to surN'eillance staff and Slate managers by
migrating to enhanced surveillance tools that make it easier to share data; and

•  Improve the syndromic surveillance knowledge and practice by (he use of modem technologies that
can migrate to the technologies of tomorrow.
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EXHIBIT A

CONTRACT DELfVERABLES

Team Cxpcneoce: The ACS team shall provide significant experience in data analysis, mopping, mining,
database management, HL7 Formatting, Java coding, Cognos reporting, and interf^e development. The
ACS team is shall also possess an understanding the different code formats (ICO). The ACS team shall be
lead by a Project Manager, Nvho has exceptional experience in managing these types of engagements and
has successfully worked on AHEDD, WISDOM and Phoenix projects (Please refer to the Reference,
section).

General Project Assumptions '

1. Abacus Service Corporation (ASC) shell provide project tracking tools and templates to record and
manage issues, Risks, Change Requests, Requirements, Decision Sheets, and other documents used in
the management and tracking of the project. The State and ASC Project Managers will review these
tools and templates and determine which ones will be used for the project. Training on these tools and

'  templates will be conducted by ACS at the start of each phase in which they will be used.

2. Prior to the commencement of work on Non-Software and Written Deliverables, ASC shall provide to
the State a template, table of contents, or agenda for Review and prior approval by the State.

3. ASC shall ensure that appropriate levels of security arc implemented and maintained in order to
protect the integrity and reliability of the State's Information Technology resources, information, and
services. Security requirements are defined in Appendix C-2 of the Request for Proposal. ASC shall
provide the State resources, information, and Services on an ongoing basis, with the appfoprialc
infrastructure and security controls to ensure business continuity and to safeguard the confidentiality
and integrity of State networks. Systems and Data.

4. The Deliverables are set forth in the Schedule described below In Section 2. By unconditionally
accepting a Deliverable, the Slate reserves the right to reject any and all Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, .through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and^ariy extensions
thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ACTIVITY, DELIVERABLEOR

MILESTONE

DELIVERABLE

TYPE

DELIVERY DATE

F-l.a Conduct Project Kickoff Non-Software Effective Date (Stan Date) '
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CONTRACT DELIVERABLES

T-l.b Status Meetings Email or Conference Weekly

F-l.c Delivery of Work Plan Written Effective Date + 5 Days

F-I.c.a Invoice for Work Plan Non-Software Effective Date S Days

F-I.l Delivery of (he completion of the AO! to
A04 transaction mapping to (he AHEDD database

and processittg (similar to A04 registration

transactions) - Reference re<)uirt(nent B-S

Software Effective Date+ 23 Days

F-l.i.a Invoice for the completion of the AO) to

A04 transaction mapping to the AHEDD database

and processing (similar to A04 registration

transactions)

Software Effective Dale + 25 Days

F-I.i.b Delivery of (he completion of the ofHoad

ofhistoric daU on AHEDD • Reference

requirement B-6

Software Effective Date + 45 Days

F-i.i.c Invoice for the completion ofthe offload

ofhinoric data on AHEDD

Software Effcciivc Dale + 45 Days

F-I.l.d Delivery of the completion ofthe

automate assignment of misspelled patient town

names to related political lown/county/Public

Health Region - Reference the requirement B-7

Software Effective Date + 65 Days

F-I.i.e Invoice for (he completion ofthe automate

political town/county/Public Health Region
Software Effective Date + 65 Days

F-I.i.f Delivery of the completion of the addition

of MU Stage 3 fields end 8 HL7 fields to the

AHEDD DB - Reference the requirement B-8

Software Effective Datc.+ 90 Days

F-I.i.g Invoice for the completion ofthe addition

ofMU Stage 3 fields and HL7 fields to the

AHEDDDB '

Software Effective Date + 90 Days

F-t.i.h Delivery ofthe completion ofthe EP

database infrastructure to store EP and Urgent
Care (UC) encounters - Reference the

requirement 8-9

Software Effecilve Date + 120 Days

F-l.l.i Invoice for the completion ofthe EP and

Urgent Care (UC) database infrastructure to store

EP encounters

Software Effective Date + 120 Days

2017-026 Exhibit A - Contract Deliverables

Doll Template 8/22/14
Page 3 of 45
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STATE OF NEW HAMPSHIRE
Depflrtmeot of Health & Humfto Services

Automated Hospital Craergeocy Dcpartmcot Data (AHCDD) System Support
CONTRACT 2017-026

EXHIBIT A

CONTRACT DCtrVERABLES

Delivery of the completion of AHEDD
Triage Notes reporting, aKospital Service Area
and Surround Town reporting, and other needed
Cognos Reporting - Reference (he requirement
R.in

Softsvare Effective Date + 140 Days

Delivery for the completion of
AHCDD/Rhapsody log monitoring

Software Effective Date+ 170 Days

F-l.i.n 2018 SCOPE B • System Support

Acceptance Testing

Software Effective Date + 170 Days

F-l.Lo 2018 SCOPE B - System-Support

Acceptance Testing Invoice

Non-Software,

Written

Effective Date +.170 Days

F-I.l.p Associated documentation Wrinen Effective Date + 170 Days

F-l.l.q Knowledge transfer training Non-Software.

Written

Effective Date + 180 Days

F-l.i.r Production implcmentaikin Software Effective Date + 180 Days

F-i.l3 Invoice for Holdback Non-Software Effective Date + 210 Days

totals
1

2.15 Days

Remainder of page Inienfionally left blank.
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STATE OF NEW HAMPSHIRE
DepartiDCDl of Health & Humao Services

Automated Hospital Emergency Dcpartmcot Data (AHEDD) Systcoi Support
CONTRACT 2017-026

EXHIBITB

PRICE AND PAYMENT schedule:

1. PAYMENT SCHEDULE

1.2 Finn Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling S23I,I89 for the period between the Effective
.  Date through August 31,-2020. ASC shall be responsible for performing its obligations in

accordance with the Contract. This Contract will allow ASC to invoice the State for the following
activities, Deliverables, or milestones at fixed pricing/rates appeving in the price and payment
tables below;

ACTIVITY. DELIVERABLE OR
MILESTONE

DELIVER

ABLE TYPE

PROPOSED SCHEDULE PRICE

F-l.a Conduct Project Kickoff Meeting

(rcferaoceC-l)

Non-Software Must be completed 10 days
after initial project start date

0  .

F-l.b Status Meetings Email or

Phone

Conference

Weekly 0

F-I.c Delivery of Work Plan

. (rcfertoce C-4)

Written Must be completed within'ID
days after initial project start

date

0

F'l.c.a Invoice for Work Plan Non-Software Must be submitted on or about

10 days after initial project

startdate

SI 2.725

F-1.1 Delivery of (he completion of the

AO 1 to A04 transaction mapping to the

^^DD database and processing
(similar to A04 registration

transactions) - Reference requirement

B-S

Software Must be completed by Project
End Date (08/31/2019)

0

F-l.iui Invoice for the completion of

the AOI to A04 transaction mapping to
the AHEDD database and processing
(similar to A04 registration

transactions)

Software Must be completed by Project
End Date (08/31/2019)

$12,730

2017-026 Exhibit B-Price and Payment Schedule
DoITTemplate 8/22/14
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STATE OF NEW HAMPSHIRE

IkpartrocDt of Heoltb A Humad Servkes
Automated Hospital Emergency Department Date (AHEDD) System Support

CONTRACT 2017-026

EXHIBITS

PRICE AND PAYMENT SCHEDULE

F-l.i.b Delivery of the completiohof .

the offload of historic data on AHEDD

- Reference requirement B-6

Software Must be completed by Project

End Date (08/31/2019)

0
s

F-I.i.c Invoice for the completion of

the offload of historic data on AHEDD

Software Must be completed by Project
End Date (08/31/2019)

S23.834

F-l.l.d Delivery of the completion of

the automate assignment of misspelled

patient tovm names to related political

town/county/Public Health Region-

Reference the requirement B-7

Softwaie Must be completed by Project'

End Date (08/31/2019)

0

F-I.i.e Invoice for the completion of

the automate assignment of misspelled

patient town names to related political

town/county /Public Health Region

Software Must be completed by Project

End Date (08/31/2019)

$12,730

F-l.i.f Delivery of the completion of

the addition of MU Stage 3 fields and 8

HL7 fields to the AHEDD 08 -

Reference.the requirement B-8

Software Must be completed by Project

End Date <08/31/2019)

0

P-I.Lg Invoice for the completion of

the addition of MU Stage 3 fields and 8

HL7 fields to the AHEDD DB

Software Must be completed by Project

End Date (08/31/2019)

$27,834

F-l.l.b Delivery oflhc completion of

the EP an UC database infrastructure to

store EP and UC encounters -

Reference the requirement B-9

Software Must be completed by Project

End Date (08/31^019)
■ 0

F-U.i Invoice for the completion of the

EP and UC database infrastructure to

store EP and UC encounters

Software Must be completed by Project

End Date (08/31/2019)

$12,730

2017-026 Exhibit B-Price and Payment Schedule
DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE
Departmeol of Health & Human Services

Automated Hospital Emergency Department Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

F-l.l.J Delivery of the completion of

AHEDD Triage-Notes reporting.

Hospital Service Area and Surround
Town reporting, and other needed

Cognos Reponing- Rcfcrcocc the

requirement B-10

Software Must be completed by Project

End Date (08/31/2019)

0

F-l.i.k Invoice for the completion of

AHEDD Triage Notes reporting,

Hospital Service Area and Surround

Town reporting, and other needed

Cocnos reoortine

Software Must be completed by Project

End Date (08/31/2019)

531,692

F-I.i.l Delivery for the completion of

AHEDDfRhapsody log moaitoring

Software Must be complete by Project

End Dale (08/31/2019)

0

F-I.i.m Invoice for the completioti of

AHEDDfRhapsody log monitoriag

t

Software Must be complete by Project

End Date (08/31/2019)

546,961

F-l.h.o 2018 Scope B . AHEDD

System Support Acceptance Testing

Software Must be completed on or about

30 days prior to end of Project

End Date (08/31/2019)

0

F-I.i.o 2018 Scope B - AHEDD

System Support Acceptance Testing

Invoice

Non-Software,

Written

Must be completed on or about

30 days prior to end of Project

End Dale

527,834

F-l.t.p Associated documentation Written Must be completed 8 days prior

to end of Project End Date

0

F-l.l.q Knowledge Transfer Training Non-Software,"

Written

Must be completed on or

before end of Project End Date

0

F-l.l.r Production Implementation Software Must be cotripleted on or
before end of Project End Date

0

2017-026 Exhibit B-Price and Payment Schedule
DolT Template 8/22/M
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STATE OF NEW HANtPSHIRE

Dtparlmeat of HeoKb & Huroao Services
Automated Hospital Emergency Departmeoi Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

F-l.i.s iDvoice for Holdback Non-Software Must be submitted upon

successful completion of

"Warranty Period" (on or

before 90 days after Project

End Date)

S20.II9

Subtotal
S231,189

TOTAL
i

V . S23I,J89 '

1.3 Proposed Vendor Staffs Resource Hours and Rates Worksheet

The Proposed Vendor Staff Position, Resource Hours and Rates Worksheet shall indicate the individuals that
.will be assigned to the Project, their hours and applicable rates. Names ore required for individuals
designated for key. roles; titles shall be used for others." Information is listed by-phase.

Title Name Initiation Implementation
Project

Close out

Hourly
Rate

Hours X Rate

Project ,
Manager

Ram Prasad

Tulluri
950 600 250 S36 $64,800

Senior

■DevclotMrffl
Pravecn Kumar 740 1415 210 S32 $75,680

Senior
Developer/f2

Anthaii Prashant
740 1410.5 684 $32 $90,709

TOTALS 'I :$23],189

1.4 Future Vendor Rates Worksheet

The State may request additional Services from the selected Vendor, in'the event that additional Service is
required, Table 1.4 Future Vendor Rates Worksheet shall provide this information. "SFY" refers to State
Fiscal Year. The New Hampshire State Fiscal Year runs from July I through June 30 of the following
calendar year. Positions not identified in the Table 1.3 shall be included in the Future Vendor Rates
Worksheet.

2017-026 Exhibit B-Price and Payment Schedule
OolT Template 8/22/14
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STATE OF NEW HAMPSHIRE

Departmeat of Health & Hunab Services . .
Automated Hospital Cmergebcy Departmcot Data (AHEDD) System Support

COPrTRACT 2017-026

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 1.4: Future Veodor Rates Worlubecl

1

1
i

Project Manager $36 $37 S38

Position U\ $32 $34 S36

Position Ilf2 S32 S34 S36

1 .$ Software Uccoslng,' MaiDtcoanc^ ood Support Priciag Worksheet

Pricing shall reflect the payment of maintenance through the Contract end ̂ te. Price estimates
should reflect the most optimistic Implementation date. If projMt stori date slips or If implementation
takes longer, causing a shorter maintenance period. ACS shell pro-rate the pricing to reflect the actual
project circumstances.

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by (he State exceed $231,189 CToiaJ
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to ASC for all fees and expenses, of whatever nature, incurred by ASC in (he performance
hereof.

The Slate will not be responsible for any travel or out of pocket expenses incurred in the pcrfofmancc of
the Services performed under this Contract.

XINVOICING

ASC shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written approval^ which shall not be unreasonably withheld.
ASC shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices must be
in a format as determined by the Stale emd contain detailed information, including without limitation:
itemization of each Deliverable and identification of (he Deliverable for which payment is sought,- and (he
Acceptance date triggering such payment; date of delivery end/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and sMIl be promptly dispatched.

Invoices shall be sent to:

I  Financial Manager
Department of Health A Human Services
Division of Publk Health Services

2017-026 Exhibit B-Price and Payment Schedule
DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE

Dcpsrtmeot of Health & Humoo Services
Automaled Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 1017-026

EXHIBITS

PRICE AND PAYMENT SCHEDULE

29 Hazcn.Drive

Concord, NH 03301
dphscontrsc(billing@dhhs.state.nh.us

4. PAYMENT ADDRESS

All payments st^all be sent to the following address:

April Szlaga, Operations Director
Abacus Service Corporation
25925 Telegraph Rd., Suite 206
SouthTield, Ml 48033

*

5. OVERPAYMENTS TO ACS

ASC.shall promptly, bui rio later than fiOeen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against ASC's invoices with
appropriate information attached.

7. PROJECT HOLDBACK ^
The State shall withhold ten percent (lOYe) of the price for each Deliverable, except Software license fees;
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.

Remainder of page Intentionally left blank.

2017-026 Exhibit B-Price and Payment Schedule
DolT Template 8/22/14
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STATE OF NEW HAMPSHIRE

Departmeot of Uealtb A Hurafio Services
Automated Hospital Cmergeocy Departmeot Data (AREDD) System Support

contract 2017-026

EXHIBIT C

SPECUL PROVISIONS

No special provisions.

Remainder of page Intentionally up blank.

2017-026 Exhibit C-Special Provisions
DolTTcmplole8/22/U
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT D

ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

aSC shall assume all reasonable travel and related expenses. All labor rates shell be
"fully loaded", including, but not limited to: meals, hotel/housing, airfare, car rentals, car .
mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide
the ASC with access to all program files, libraries, personal computer-based systerns,
sofHvare packages, network systems, security systems', and hardware as required to
complete the contracted Services.

The State will use reasonable efTons to provide approvals, authorizations, and decisions
reasonably necessary to allow the ASC to perform its cbligallons under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

.The ASC shall provide the Slate access to all State-owned documents, materials, reports',
and other work in progress relating to this Contract. Upon expiration or termination of
the Contract with the Slate, the ASC shall turn over all State^wned documents, material,
reports,.and work In progress relating to ̂ his Contract to the Slate at no additional.cost to
the State.' Documents shall be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
ASC hereby agrees to the conditions of all applicable State.and federal laws and regulations, which are
incorporated herein by reference, regarding retention .and access requirements, including .without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

■  ASC (and its Subcontractors if applicable) shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect-all direct and
indirect costs invoiced in the performance of their respective obligations under the Contract. ASC (and
its Subcontractors if applicable) shall retain all such records for three (3) years following termination
of the Contract, including any extensions.. Records relating to any litigation matters regarding the

2017-026 Exhibit D- Administrative Services

DolTTemplate 8/22/14
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT D

ADMINISTRATIVE SERVICES

Comract shall be kept for one (I) year following ihe terminadon of all litlgaiion, including the
termination of all appeals or the expiration of the appeal period.

Upon prior notice and subject to. reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided %vlthln Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records slull be at no cost to the Suite during the three (3) year
period following termination of the Contract and one (!) year term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. ASC shall include the record
retention and review requirements of this section in any ofits subcontracts.

The Slate agrees that books, records, documents, and other evidence of accounting procedures and
practices related to ASC's cost structure and profit factors shall be excluded from the State's review
unless the cost of any other Services or Deliverables provided under the Contract is calculated or
derived from the cost structure or profu factors.

6. ACCOUNTING REQUIREMENTS

ASC shall maintain an accounting system in accordance with Generally Accepted' Accounting
Principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and ASC shall maintain records pertaining to the Services and all other costs and expenditures:

Remainder of page intet\tionaUy lefi blank.
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency.Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT E

IMPLEMENTATION SERVICES

I. STATE MEETINGS AND REPORTS

The State believes that efTective communication and reporting are essential to Project success.

ASC Key Project Staff shall pa/tictpai'e in meetings as requested by the Slate, in accordance with the
requirements and terms of this Contract.

.8. Introductory Meeting: Participants will include ASC Key Project Staff and State Project leaders
from both Department of Justice and the Department of Information Technology. This meeting will
enable leaders to become acquainted and establish any preliminary Project procedures.

b. KickofT Meeting: Participants will include the State and ASC Project Team and major stakeholders.
This meeting Is to establish a sound foundation for activities that will follow.

c. Status Meetiogs: Participants will Include, at the minimum, the ASC Project Manager and the State
Project Manager. These meetings will be conducted at least bi-weekly and address overall Project
status and any additional topics needed to remain on schedule and within budget. A status and error
report from ASC shall serve as the basis for discussion.

d. The Work Ploo: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a special meeting with Stale leaders or Project stakeholders to
address specific issues.

f. Esii Meeting: Participants will include Project leaders from ASC and the Slate. Discussion will
focus on lessons learned from the Project and on follow up. options that the State may wish to .
consider.

The State expects ASC to prepare agendas and background for and minutes of meetings. Background for
' each status meeting must include an'iipdaied Work Plan. Drawing of formal.presentations, such as a

presentation for the kickoff meeting, will also be ASC's responsibility.

The ASC Project Manager or ASC Key Project Staff shall submit monthly status reports in accordarice
with the Schedule and terms of this Contract. All status reports shall be prepared in formats approved by
the State. The ASC's Project Manager shall assist the Slate's Project Manager, or itself produce reports
related to Project Management as reasonably requested by the State, all at no additional cost lo (he Stale.
ASC shall pr^uce Project status reports, which shall contain, at a minimum, the foljowing:

1. Project status related lo the Work Plan;
2. Deliverable status;

3. AccompI ishments during weeks being reported;

2017-026 Exhibit E Implementation Services
DolTTemplaie 8/22/14
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STATE OF NEW HA^SHIRE
Departrnent of Health & Human Services

Automated Hospital Emergency'Department Data (AHEDD) System Support
CONTRACT 2017-026

EXHIBIT E

IMPLEMENTATION SERVICES

4. Planned activities for the upcoming two (2) week period;
5. Future activities; and
6. Issues and concerns requiring resolution.
7. Report and remedies in case of Tailing behind Schedule

As reasonably requested by the Slate, ASC shall provide the State with information or reports regarding the
Project. ASC shall prepare special repons and presentations relating to Project Management, and shall
assist the State in preparing repons and preseniations, as reasonably requested by the Slate, all at no
additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

ASC shall employ ̂  Implementation strategy with a timeline set forth in accordance with the
Work Plan:'

ASC and the State shall adopt a change management approach to identify and plan key
strategies and communication initiatives.

The ASC team will provide training templates as defined in the Training plan,- which will be
customized to address the State's specific requirements.- Decisions regarding format, content,
style, and presentation shall be made early on in the process, by the State, providing siifTicient
time for development of material as functionality Is defined and cohfigured.

ASC shall utilize an approach that fosters and requires the participation of State resources, uses
their business expertise to assist with the configuration of the applications, and prepares the
Slate to assume responsibility for and ownership of the new system. A focus on technology
transition shall be deemed a priority.

ASC shall' manage Project execution and provide the tools needed, to create and manage the
Project's Work Plan and tasks, manage and schedule Project staff,* track and manage issues,
manage chwging requirements, maintain communication within the Project Team, and repon
status.

ASC shall adopt an Impiementaiion time-line aligned with the-State's required time-line.

2.2 Timeline .

The timeline is set forth in the Work Plan. During the initial planning period Project task
'and resource plans .will be established for: the preliminary training plan, the change,
.management plan, communication approaches, Project standards and procedures finalized,
and team training initiated;

2017-026 Exhibit E Implementation Services
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017^26

EXHIBIT E

IMPLEMENTATION SERVICES

2.2.1 Project Infrastructure

The focus of the Project infrastructure work phase Is the acquisition and Implementation
of the Project's developmeni.and production hardware infrastructure.

2.2.2 Implementation

Timing will be structured to recognize Interdependencles between applications and
structure a cost effective and timely execution.

Processes will be documented, training established, arid the application will be ready for
ImplemeniBticn in accordarKc with the State's schedule.

Implementation shall be piloted in one area/ofTice to refine the. training and
Implementation approach,or the State shall choose a one-time statewide Implementation.

2.2.3 Change Management and Training
ASC's change management and iraihing services shall be focused on developing change
management and training strategies and plans. Its approach relies on State resources for
the execution of the change management and end user training.

Remainder of page Intentionaliy left blank.
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STATE OF NEW HAMPSHIRE

Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT F

TESTING SERVICES

ASC shall provide the following Products and Services described in (his Exhibit F, including but not limited
to:

V

1. TESTING AND ACCEPTANCE

ASC shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. ASC will also provide training as necessary to the State staff responsible for test activities. ASC
shell be responsible for all aspects of testing contained In the Acceptance Test Plan Including support, at
no additional cost, during User Acceptance Test conducted by the State and the testing of the training
materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the nnalized Work
Plan.'A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and lmplementation(s)). This shall include
planning, test scenario and script development. Data and System preparation for testing, and execution of
Unit Tests, System integration Tests. Conversion Tests, Installation tests. Regression tests, Performance
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

In addition, ASC shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all'errors and problems identified during test execution. ASC shall also correct
Deficiencies and support required re-iesiing.

1.1 Test Planning and Preparation

ASC shall provide the State with an overall Test Plan that will guide all testing. The ASC provided.
State approved, Test Plan will include, at a minimum, idemiflcailon. preparation, and Documentation
of planned testing, a requirements traceabiiiry matrix, test variants, test iscenarios, test, cases, lest
scripts, test Data, test phases, unit tests, expected results, and a tracking method for reporting actual
versus expected results as well as ell errors and problems identified during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Conii-act; State testing will co.mmence upon ASC's Project Manager's Cenification, in writing, that
ASC's own staff has successfully executed all prerequisite ASC testing, along with reporting the
actual testing results, prior to the start of any testing executed by- State staff. The Stale will be
presented with a State approved Acceptance Test Plan. test scenarios, test cases, lest scripts, test data,
and expected results.

Tltc State will commence its testing within five (5) business days of receiving Ccrtificaticn from ASC
that the State's personnel have been trained and the System is installed, configured, complete, and
ready for State testing. The testing will be conducted by the State in an environment independent

2017-026 Exhibit F Testing Services
Exhibit F Page 17 of 45

ASC Inititials^^^



STATE OF NEW HAMPSHIRE

-Department of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT F

TESTING SERVICES

from ASC's developmcm cnvironmcni. ASC must, assist the State with testing in accordance with the
Test Plan and the Work Plan, utilizing lest and live Data to validate reports, and conduct stress and
performance testing, at no additional cost.

Testing begins upon completion of the SoOware configuration as required and user training accortling
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

ASC must demonstrate that their testing methodology can be integrated with the State standard
methodology.

1.2 Unit Testing

In Unit Testing, ASC shall test the appticaiion components on an individual basis to verify (hat the
inputs, outputs, and processing logic of each application component functions, without'errors. Unit
testing is performed in either the development environment or a testing environment.

The goal is to find errors in the smallest unit of software before logically linking it into larger units. '
If successful, subsequent testing should only reveal errors related to the integration between
application modules.

The ASC developer, who is responsible for a specific unit of work, will be responsible for conducting
the unit testing'of their modules.

Activity
Descrinlion

j Dc.vclop the scripts heeded.(o<unh ini indiyi'dual appjica'iiqr) fnodul.es,..inierface(s)
I .and conversion compdnfriis;. M . " 1

ASC Team

Res'pooiibililiej
f For Bp^pltcuion.modules,.cdnyersidhs'wd.inteiWci the ASC .team will identify .
{.applicable-.test scripts-and insiallatidh'instiuctioru; adapt them-to the Project-'
1 s[>ecifics.-cest the orocess. and-compare'.wiih ihe.docurnented expMted results.

Work

Product

Dcscriptioo

I Unit-Tes'ted Modules that-. have-'bMn tested to verify, that the inputs, outputs, and.
j processing'Ibgic of each applicalio.n'mpdule'functions without-errors.' Individual
1 detailed. tesi.^Hpis' and instailaiidp'guides list all-the required actions'and data'to
! co'nduct.tKe tesi.Vhe D'rociss for'te'srexccuiion, end.ihe expected results. .• i

U System Integration Testing

The new System is tested In integration with other application systems (legacy and service providers)
in a production-like environment-. System Integration Testing validates the integration between the
individual unit application modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes. The System Iniegraiion Test is performed in
a lest environment.

Thorou^ end-to-end testing shall be performed by the ASC leam(s) to confirm that the Application
•integrates with any interfaces. The test emphasizes end-lo-cnd business processes, and the flow of
information across applicaiiorts. It includes all key business processes and interfaces being

2017-026 Exhibit FTestingServices
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STATE OF NEW HAMPSHIRE

Dcpartmeot of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT F

TESTING SERVICES

Implcmemed, confirms data'iransfers with external parties, and Includes the rransm.lssion or priming
of all electronic and paper documents.

Activity Description

uLl •: .

r. •

^^Sysiemi'lnteg^tion-fesiing-'validates iheiiniegrntipn'between^ I^S^t appticatioh ■;
fnpdule$ andro'ther^V*'<n\$Viu^ ih«'thc,new System' meets defined i
inVerfaee-requircmcntSjai^ssupi^ru. execution, of business-.p'rowses; .'This test
emphasizcs-cnd-(o-eml.busii>MS'pmce3ses-and"ihe flow df-irirormaiion across (hc^:
'ep'pliciiiioh:'..' ' li- irtcludes ^ie^ll.jikey .business'.'pmctses -a;^'. inie^ac'es ;.being i
implenienied;\i»nrirTltsi.;aatf wiih^ -exier^ partiesV-ind'incliWes' lhc'-
.trah'smission or pnntingioTall'electrbnic'and pBper.'docurhenls:

ASC Team
■ Respoosibilities

i '» •'Tak'c Ihe lctd ih;developing.the.Sy$tcm$.lnicgration-.Test'Speciric«uon$!
■  'Work jointly. with-.tl^rState.to.deMbp..an'd (oad.lhe.daU':prpnies.tp.sup'p6n'lh^
, - j'icst Specificaiions:.'-];^^^ . i j;'' .j

■ •.Work.joinily-.Wiili tKc'Stfltc'.to validate'wmpohents'^ofthe te5t:$cripls.'j .••• .•
State Responsibilities

'

•.:.i\yorkjointly.wi(h t6deyeldp:ihc Systems ln(egraion.Te$t;SpiecifiMiions;-'
••.^.Workijdinilytwiih^ASi^q deviclpyM data.profile iiq.suppon.thc. test-:
; 'Sp.ecin«uo"ns.. • . ' " .j.; .J • j"-'
•• ,-11'. Work jointly with ASC.|o;ytl.idatc'.^ the tesfscripts, mo'dincations." •
; 7..''Oxes andpthcf System'miwwtionsViih tHc ASC supplied Spftww ^lutjon.„*5

1= ■ ■*." • " '' '• I'l ' ^ .f". MV
Work Product
Descriptioo]

if

' •..■■;Thc !ihtegri\ionrTe'$ted"vSyste_^^^^^ .'all -.mt^aco'^beiweCT 'the''■; ^■ppp!icali6nahd■!the|He'gacy^Bnd■thj systemsi imerfaces/aitd dppllcst.iomi
I  .("are/unctioniniRbrooeVI^;.. ■

1.4 Conversion Validation Testing
In Conversion Validation Testing, target application functions are validated.
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Acdvity Descriptiop

1

The conversion- validation test should replicate the entire (low of the
converted data through the Software Solution. As the Software Solution is
intctfeced to. legacy or third-party applications/interfaces, testing verifies
(hat the'resulting flow o.f the convcrted data through these interface points
perfomts cdrrectly.

ASC-Teaco-

jljs'pdnsibl.jjries
For;conversions end interfaces, the aSC team will execute the. applicable
validation-tests'ud-compare execution results with the documented expected
results.

Sute Respoosibilities Extract -and cleanse, if necessary, the legacy data to be converted in the data
conversions. . ■ i

Work Product

DMcription- ,
Validation-Tested Conversion Programs. These programs include conversion
programs that hove been.tested to verify that the resulting converted legacy data >
performs correctly in the entire suite of the Application.

1.5 Installation Testing

In InstBllation Testing (he application components are installed in the System Test environment to test
the installation routines and arc refined for the eventual production environment. This activity serves
as a dry run of the installation steps in preparation for configuring (he production system.

1.6 User Acceptance T«tihg (UAT)

UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

ASC's Project Manager must certify in writing, that the ASC's own staff has successfully executed
all prerequisite ASC testing, along with reporting the actual testing results prior to the start of any
testing executed by Stale staff.

.The State shall be presented with ell testing results, as well as written Certification that ASC has
successfully completed the prerequisite tests, meeting the-defined Acceptance Criteria, and performance
standards. The State shall commence testing within five (5) business days of receiving Certification, in
writing, from ASC that the system is Installed, configured,-complete and ready for-State testing. The
Stale shall conduct the UAT utilizing scripts developed as idientified in the Acceptance Test Plan to
validate the functionality of the System and the interfaces, and verify Implcmcniaiion readiness. UAT
.is performed in a copy of the production environment and can serve as a performance and stress test of
the System. The User Acceptance Test rriay cover any aspect of the .new System, including
administrative procedures (such as backup and recovery).

The User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved business processes.

UAT will also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
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UAT provide evidence thai the new System meets, the User Acceptance criteria as defined in the
Work Plan. •

The results of the User Acceptance Test provide evidence thai the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence

Activity Description f The'SjrstemrUwr^AMqjtancc'Tests ycH^. System functiorialily aiBmst.;predcFmea.
■ Accehian'cie criieria'^ail'suppoH the.'successful.ex'ecuiioh of &pp'roved:prbcesses.-!- •. •

ASCTeam' i

Responsibilities

.i"

'• yPrpvide iheVStue-ansA Plan''8'fid selection^.ofiie.si' scripts for'thc
' Acccptari^^Trft:; l : ifL,

|<* • iMQnitor\lKe*executipn'W^^^ ahd^lst as .nMded;.'duringthe UMr"
j Acccg^'ce Tcst^ertiv^^^^^ i. ...» - i •• '•
1 • "..Work; jqinllx-wiihitihViStatVjh^dctcrmlmng^ihc actions',Tor- prd,blcm;
l,,-.:'-rcsoiuli6n; T' . '• 1 i s'. 'j

State Responsibilities

'i,

t<*.' Apprpye tKf devciopmentrof-iKe User'Accepiance.T&t Pian and the set of dato ■
I  . for use/during.the.'UscrjAoccpiMM •• ,
J  -Validate jhc Acc^eptancc-Tcst'cnvironnieni'.'* .1' . '•
I  . 1 • . .. • •• , •• , ,
1 • --^E^cutc.tne i«t'scnpts^iMiwnduct'.User Acc'eptance.Tcst a'ctiyities.'
1  Pocumenf'ahd iummwiMlAcccptancf.Tcsu •• • «. i
I 'y'^-Wbrk' jointly .with;rASc|:m.d«^^ '.rcqCiir^^ r-aciiohs' for- probjcmX
l-. --.pi;$diutibn. •■.■y','.I«\ - ' • . . t j , i .,1 - , J • • ' 1» , I* •
{••i • Prbvidc-A'cc'cptance.qf.the'.validaied-'Systcms?: .'.r., • -V .v.. " • •{('•i'

Work Product ••
Description

i The pcliv'cmble for.^-U$erjAc'ce^an'ce;TeM^ i$ the=User Acceptance-T;ejt''Results.
T7ic$c''res.uj.tsl:pmvide <vidcntt;ihat-,ihe new'Sysicm, meets, pifc Usc^-Accepta.nce-",

I'criteriiidcfincd-in-iHe Woii-fiian'.i-*. ' v":-! l-'-'C'-' j' .:..

1.7 Performance Tuning and Stress Testing
ASC shall develop and document hardware and Sof^are configuraiion and luriing of database and
Java system code and Cognos reporting infrastructure as well as a^ist and direct the State's System
Administrators and Database 'Administrators in configuring and tuning the infrastructure to support
the software throughout the Project

1.7.1 Scope
The scope of Performance Testing shall be to measure the System level metrics critical for the

development of the applications infrastructure and operation of the applications in the prodtictlon
environment.

It will include the measurement of response rates of the application for end-user transactions
and resource utilization (of various servers and network) under various load conditions. These
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response rates shall become the basis for changes and retestlng until optimum System performance
Is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production database to provide the best results.

1.7.2 Test Types

Performance testing shall use two differem types of testing to determine the stability of the
application. They are baseline tests and toad tests.
a) Baseline Tests: Baseline tests shall collect performance daia and load analysis by runhing

scripts where the output is broken down into business iraruacilons or functions. The'iest is like
a single user executing a defined business transaction. During baseline testing, each individual
script is run to establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Tests; Load testing will determine if the behavior of the System can be sustained over a
long period of lime while running under expected conditions. Load test helps to verify the
ability of the application environmeni under dlfTerent load conditions based on workload
distribution. System response lime and utilization is measured and recorded.

1.7.3 Tuning.

Tuning will be ASC led and occur during both the development of the application and load testing.
Tuning is the process whereby the application performance is maximiud. This can be the result of.
making code more efficient during development as well as making tuning parameter changes to the
environment.

1.7.4 Implementing Performance and Stress Test
Performance and stress test tools shall be provided by ASC for this efTon. Consideration shall be
given to licensing with 'respecl to continued use for regression testing. Any open source low/no cost
tools used for this purpose, must be identified by ACS prior to use.

1.7.5 Scheduling Performance and Stress Testing
ASC shall perform Test Planning. The steps for planning include id.cnllfication of application
funciionality as well as what percentage of normal daily use is represented by each function. This
information will become the foundation for scripting s.o that tests closely represent what loads in
production will look like.

ASC shall provide dennliion and expectations from testing. This definition should include who is in
charge of testing and coordinating results, anticipaied run times, logs required for tracking, their
locations and which technician is responsible to track and provide them following each test to the
team.

Initial lest runs shad be completed \o establish that the tests and data sets can be run to completion
without errors. The ratio of types of transactions which makeup the test shall be reviewed prior to
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ihe beginning of testing and then again once testing has begun to make sure that testing accurately
reflects the system performing in production.

Initial tests shall be used to establish a baseline from which all subsequent tests will be
compared. Tests will be considered for baseline status once two of them have been run within 2% of
each other in key and overall perfonfiance areas. No changes to' the test scripts or data sets (with the
exception of restores after each lest) can be done to the test environment once Tuning has begun so as
not to damage the comparison to baseline results. The systerns must be resianed prior to each test
run to.assure all cache is cleaned out. • All efTort will be made to run these tests at a time when
system and network infrastructure utilization doesn't impact the results. Tests will be run in close
proximity to our infrastructure so as to eliminate the public network from our environment.

Post test reporting end result assessment will be scheduled following each test. The team will
compare these results to the baseline and a determination must be made to make additional changes
to the parameter being tuned or return to the prior configuration and select another p^meter to
tune while keeping in mind that significant changes to any one parameter may require the retcsting
of some others. Careful work on identifying dependencies op front should minimize this impact.

If defects are identified in the application during testing they will be recorded; however, changes to
the application code should be avoided if ̂ ssiblc so as not to affect baseline comparisons. If a
change 10 the application is required new baselines will be established (and possibly the execution
of prior tests to validate changes with the new application) before testing can continue.

When performing capacity testing against a GUI the focus will be on the ability of the interface to
respond to user input.

During stress/load testing the tester will attempt to stress or load an aspect of the system to the point
of failure. The goal is to determine weak points in the system architecture. The tester will identify
peak load conditions at. which the program will fail to handle required processing loads within
required time s^ns.

During Performance testing the tester will design test case scenarios to dctcnnine if the system
meets the stated performance criteria (i.e. A Login request shall be responded to in I second or less
under a typical dally load of 1000 requests per minute.). In both cases (he tester will determine the
capacity of the system under a known set of conditions.

1.8 Regression Testing

As a result of the user testing activities, problems will be identified that require correction. The Slate
will notify'ASC of the nature of the testing failures in writing. ASC will be requiretj to perform
additional testing activities in response to State and/or user problems identified from the testing
results. Regression testing means selective re-testing to detect faults introduced during-the
modification effort, both to verify that the modifications have not caused unintended adverse efTecis,
and to verify that the modified and related (possibly affected) System components still meet their
specified requirements:
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a.) For each minor failure of an Acceptance Test, the Acceptance Period shall be extended by
corresponding lime defined in the Test Plan.

b.) ASC shall notify the Stale no lotcr than five (5) business days from the ASC's receipt of written
notice of the test failure, and when ASC expects the corrections to be completed and ready for
retesiing' by the State. ASC will have up to five (S) business days to make corrections to the

.  problem unless specifically extended In writing by the State.

c.) When a programming change is made in response to a problem identified during user testing, a
regression Test Plan should be developed by ASC based on the understanding of the program
and the change being made to the program. The Test Plan has two objectives:

I .validate that the change/update has been properly incorporated into the program; and
2. validate that there has been no unintended change to the other portions of the program.

d.) ASC will be expected to:
1. Create a set of test conditions, test cases, and test data that will validate that the change has

been incorporated correctly;

2. Create a set of test conditions, test cases, and test data that wlir-validate that the unchanged
portions of the prpgram still operate correctly; and

3. Manage the entire cyclic process.

e.) ASC will be expected to execute the regression test, provide actual testing results, and certify its
completion in writing to the Slate prior to passing the modified Software application to the

'  users for retesting.

' In designing and conducting such regression testing, ASC will be required to assess the risks
inherent to the modification being implemented and weigh those risks against the time and
effort required for conducting the regression tests. In other words. ASC will be expected to
design and conduct regression tests that will identify any unintended consequences of the
modification while taking into account Schedule and economic considerations.

1.9 Security Review and Testing

IT Security involves all functions pertaining to the securing of Stale Data and Systems through the
creation and definition of security policies, procedures and controls covering such areas as
Identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's hardware
and software and its related Data assets. Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture in order to provide the necessary
conndeniiallty, integrity and availability. Tests shall, at a minimum, cover each of the service
components; Test procedures shall include penetration tests (pen tests), code analysis, and review.
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Service ComDonent Defines the set of cBDabiiities that:'

Identirication and

Authentication

Supports obtaining-information about (hose parties
attempting to log onto a system or application for
security purposes and the validation of users

Access Control - Supports the management of permissions for
toefiine onto a computer or network

Encrvotion Supports the encoding of data for security^purposes
Intrusion Detection Supports the detection of illegal entrance into a'

computer system.

Verification Supports (he confirmation, of authority to enter a
computer system, application or network

Diftital SlRnature Guarantees (he unaltered state of a file

User Management Supports the administration of computer,
application and network accounts -within an
organization.

Role/Privilege
.Management

Supports (he granting of abilities to users or groups
of users of a computer, application or network

Audit Trail Capture
and Analysis

Supports (he identification and monitoring of
activities within an application or system

Input Validation Ensures the application is protected front buffer
overflow, cross-site scripting. SQL injection, and
unauthorized access of files and/or directories on.
the server.

Tests shall focus on the technical, adminlsireiive and physical security controls that have been
designed into the System architecture in order to provide the necessao' confidentiality, integrity and
availability. Tests shall, at a minimum, cover each of the service components. Test procedures shall
include 3 party Penetration Tests (pen test) and code analysis and review.

Prior to the System being moved into production, ASC shall provide results of all security testing to
the Department of Information Technology for review and Acceptance. All Software and hardware
shall be free of rnalicious code (malware);

1.10 Successful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceptance.

1.11 System Acceptance

Upon completion of the Warranty Period, the Slate shall issue a Letter of Final System Acceptance.
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PenetjMon Tntlng thill Includt:

tmpiemeni s methodotogy for penetriilon letlino that Inchxtes the foOoMng:
■  la bused OA Industry-accepted ptnttriilon letting Bpproschesftof example. NiSTSP600-li 5)
■  indudet coverage (or the entire C0£ perlmater and crtttcai lYtiems
■  Indudes testing from iMtn InsUe and outside the rtetMorli
•  irtttudet testing to vaildaie any segmentation and scope-reduction controls
• Defines rtelwodi-tayer penetration lesu to tndude components that support netMom hmctJons as v«u as opcrsUng ayttems
■  Indudes review end consideration of threats and vutnerabiliUes experienced m the last 1? months
- Spedfies reienilon ol penetratlort lasting results and remedlition adMiies resutts.

Perform txtemaJ penetration testing al least annusDy and after any tigdncani intrastnxtioe or appocation upgrade or.
modificeUon (such as en operating system upgrade, a sub-netMXk added to the envlronmeni. or a v«p server added to the
envtronment).

Perform internal per«tratlon testing ei least annusOy and after any tlgnlficani Infrastructure or application upgrede or
modification (such as an operating system upgrade, a sub-nerv«rt( added to the envtiorvneni. or a v«b server added lo the
envlronmed).

&;qyoltable'vulnerat>llitles found dudng penetration lesUrtg are corrected and testing Is repeated to verify the corrections.

II segmentation Is used to botaio the COE from other networxs. perform perretrstlon tests at least anrtuaily'end after eny
Changes lo segmentrJon contrdsfmethods lo verify that the segmeniatlon methods are operotlorul and effadlve. and Isolale
all oul-ot-scope syslerns from tn-scope systems.
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1. SYSTEM MAINTENANCE

ASC shall maintain and support ihe System in all material respects as described in the applicable
program Oocumentaiion ihrough the Contract end date.
1.1 ASC's Responsibility

ASC shall rnaintain the Application System in accordance with the Contract. ASC will not be
responsible for maintenance or support for Software developed or modified by the State.

1.1.1 Maintenance Releases

ASC shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are generally
offered to its customers, al no additional cost.

2. SYSTEM SUPPORT

2.1 ASC's Rcspopsibility
ASC will be responsible for performing on-site or remote technical support' in accordance with the
Contract Documents, including without limiiatlon. the requirements, terms and conditions contained
herein.

As pan of the Soflware maintenance agreement, ongoing Software maintehance and support levels,
including all new Soflware releases, shall be responded to according to the following:

a. Class A Deficiencies (On-slte or Remote Support)

For all Class A Deficiencies, ASC shall provide remote diagnostic services, within four (4)
business hours ofa request; and

AND

b. Class B & C Deficiencies -The State shall notify the ASC of such Deficiencies during
regular business hours and the ASC shall respond back within twenty-four (24) business hours
of notification of planned corrective action;

3. SUPPORT OBLIGATIONS AND TERM

3.1 ASC shall repair or replace Soflware. and provide maintenance of the Software in accordance
with the Specifications and terms and requirements of the Contract;

3.2 ASC shell maintain a record of the activities related to warranty repair or maintenance activities
performed for the Slate;

3.3 For all maintenance Services calls, ASC shall ensure the following information will be collected
and maintained:

1) nature of the Deficiency;
2) current status of the Deficiency;
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3) action plans, dates, and times;
4) expected and actual completion time;
5) Deficiency resolution information;
6) Resolved by whom,
7) Idcntifying number, i.e. work order number, and
8) Issue identified by

3.4 ASC shall work with the State to identify and troubleshooi potentially large-scale System failures
or Deficiencies by collecting the following information:

1) mean time between reported Deficiencies with the Software;
2) diagnosis .of the root cause of the problem; and .
3) identification of repeat calls or repeal Software problems.

3.5 If ASC fails to correct a Deficiency within the allotted period of time stated above, ASC shell be
deemed to have committed an Event of Default, and the State shall have the right, at its option, to
pursue the remedies in Ran 1 Section 14, as well as to return ASC's product and rcccivc a refund
for all amounts paid to ASC, including but not limited to, applicable license fees, within ninety
(90) days of notification to ASC of the State's refund request.

Remainder of page intentionaUy left blank.
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Attachment I: Project Requirements is hereby incorporated within.

business requirements ; M/0 V/M/N VENDOR

COMMENTS

The Coniractor shall develop AOI transaciion
mappihg io ihe AI^EOO database and processing

(similar to A04 registration transactions). Reference

deliverable F-l.l.

M Y

B-6 The Contractor shall offload and store historical data,

retaining 5 complete years of data and the current

processing year. Reference deliverable F-I.i.b.

M Y

B-7 The Contractor shall automate processing of misspelled
patient town names to complete assignrhcm to a political

town/county/Public Health Region using on existing table

with misspelled town names linked to correct political

towns, which NH DPHS will complete. Reference -

deiiveroble F-I.l.d.

M Y

B-8 The Contractor shall add Meaningful Use (MU) Stage 3

fields (htips://www.dhh$.nh.gov/dphs/
bphsl/documcnls/muqulckref-py20l8.pdf) and

additional fields to the AHEOD database (such as

Message Event Date/Time- EVN field 2, Admission
Type - PVl field 4, Patient Hospital Unit-OBX field 5;

Clinical ImpressionOBX field S, PregnancySialus-
OBX field S, Initial Temperalura - OBX field 5; Initial

Acuity - OBX 5, and Travel.History - OBX field 5).

Reference deliverable F-I.i.f.

M Y

B-9 The Contractor shall build EP and UC database

infrtstrxjcture to accept encounters but identify these

separately fiom hospital encounters. Reference

deliverable F-1.i.h.

M . Y

B-IO The Contractor shall build the capability to report triage
notes, report by Hospital Service Areas, surround towns
(using an existing table (hat NH DPHS to complete), and
other needed Cognos reporting. Reference deliverable
F-I.I.J.

M Y
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GENERAL REQUIREMENTS;
rJ

C-l The Conuact shall begin on the Initial Project Stan Date
and extend through OS/31/2018.

M Y

C-2 Contractor shall participate in an initial kicksrfT.meeting to
initiate the Project. Reference deliverable F*1 .a.'

M • V

C-3 Contractor shall provide Project Staff as specified in the
RFQ.

M Y

0*4 Contractor shall submit a finalized Work Plan within
ten (10) days after Contract award and approval by
Governor and Council. The Work Plw shall include, a
detailed description of the Schedule, tasks,
deliverables, task dependencies, and payment
Schedule. A review of existing documentation will be
done and only notable gap documentation will be
idded. The plan shall be updated weekly.

M Y

C-5 Contractor shall provide detailed weekly status reporu on
the progress of the Project, which will include expenses
incurred year

M Y

C-C All user, technical, and system documentation as well as
project schedules, plans, status reports, and
correspondence must be maintained as project
documentation (form^ed In Word and located in a
common location as agreed upon with agency).

M Y

TECHNICAL REQUIREMENTS

T-1 The Solution must comply with Open Standards as
specified in RSA 2l*R:lO ̂ d 2i-R:l3, including but not
limited to Open Data Formats

M Y

2017*026 Exhibit H*Vcndor Responses
DolT Template 8/22/14

Page 30 of 45 ASC Initials



STATE OF NEW HAMPSHIRE

Deparlmeot of Health & Human Services
Automated Hospital Emergency Department Data (AHEDD) System Support

CONTRACT 2017-026

EXHIBIT!

WORK PLAN

ASC's Project Manager and the State Project manager shall rmalize the Work Plan within (en(IO) days of the
EfTective Date and further refine the tasks required to implement the Project. The elements of the preliminary
Work Plan are documented in accordance with ASC's plan to implement the Application Software. Continued
development and management of the Work Plan is .a joint effort on the part of ASC and State Project
Managers.

The preliminary Work Plan created by ASC and the State is set forth at the end of this Exhibit.

In conjunction with ASC's Project Management methodology, which shall be used to manage the Project's
life cycle, the ASC learn and the State shall finalize the Work Plan at the onset of the f^oject. This plan shall
identify the tasks, Deliverables, major milestones, task depeodeocies, and a psymeot Schedule required
to implement the Project. It shall also address intre-task dependencies, resource allocations (both State and
ASC team members), refine the Project's scope, and establish the Project's Schedule. The Plan is
documerited in accordance with ASC's Work Plan and shall utilize <SOFTWARE TYPE> to support the
ongoing management of the Project.

I. ASSUMPTIONS (ADD TO/CHANGE THIS AS APPROPRIATE)

A- Geoeral

•  The State shall provide team members with decision>making authority lo support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

•  All Slaic.tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to the State Project Manager for resolution.
•  Any activities, decisions or Issues taken on by the-Stale that affect the mutually agreed upon

Work Plan timeline, scope, resources, ortd costs shall be subject to the identified Change Control
proofs.

•  ASC shall provide a separate escrow agreement for the application.
•  ASC shell maintain an accounting system in accordance with Generally Accepted- Accounting

Principles (GAAP).

B. Logistics
•  The ASC Team shall perform'this Project at State facilities at no cost to ASC.
•  The ASC Team may perform that work at a facility other ihaii that furnished by the State, when

practical, at their expense.
•  The ASC Team shall honor all holidays observed by ASC or the State, although with permission,

may choose to work on holidays and weekends.
•  The Stale shall provide adequate facilities for the ASC Team, including PCs, phones, .Virtual

Private Network (VPN) access, and modem-based dial-out capability and access to any necessary
internal State networks and/or software (within State standards). A physical workspace for each
consultant, including a desk and chair, with the items mentioned above, shall be provided.
Convenient access to a high-speed printer, a high-speed copier, and a fax machine shall be
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provided to the Project Team, as well as access to conference rooms for meetings. .This space,
equipment, and printer/fax supplies shall be provided at no cost to the ASC Team and shall be
available when the Project begins.

/

C. Project M&nagemcot
•  The State shall approve the Project Management Methodology used for the Project. ^
•  The State $hall provide the Projeci Team with reasonable access to the State personnel as needed

to complete Projeci tasks.
•  A Project folder created within the State system shall be used for centralized storage and retrieval

of Project documents, work products, and other material and information relevant to the success
of the Projeci and required by Project Team members. This central repository is secured by
determining which team members have access to the Projeci folder and granting either view or
read/write privileges. ASC's Project Manager will establish and maintain this folder. The State
Project Manager shall approve access for the Slate team. Documentation can be stored locally for
ASC and Slate team on a "shared" network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

•  ASC assumes that an Alternate Project Manager may be appointed from time to time to handle
reasonable and ordina/y absences of the Project Manager.

A. Technical Eovirooment end Management
•  The State is responsible for providing the hardware, network, and communication facilities

needed to support the Project.
»  The Slate shall provide the hardware and operating system to host the Project's development arid

production instances. Hardware arid operating system environments must be sized to support a
minimum of six (6) instances of the applications (instances include: connguration, development,
system/integration testing, Acceptance Testing, training, and production). All instances shall be
installed o.n-similar hardware configurations and operating system.

•  The State's hardware operating environment and supporting software shall meet ASC
certification requirements fbr the applications deployment teing installed.

'• The State is responsible for providing the internet access.
•  ASC team shall implement Release XX, Version XXX applications.
•  ASC will lead an effort, including the State of New Hampshire Operations Team, to identify the

hardware requirements for the development, test and production environments. The Slate of New
Hampshire shall satisfy those hardware requirements prior to ASC and Stale of New Hampshire
teams building of the environment.

•  Designated State systems personnel shall be available during normal working hours and for
adjustments to operating systems configurations and tuning.

E. 'CODversioos

• ' The ASC Team's proposal is based on the assumption that the Stale's technical team is capable of
implementing, with assistance from the ASC technical team, a subset of the conversions. The
ASC Team shall lead the Slate with the mapping of the legacy Data to the ASC applications.

•  Additionally, the ASC Team shall:
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1. . Provide (he State v/ith ASC application data requirements and examples, of data mappings,
conversion scripts, and data loaders. The ASC Team shall identify the APIs the State should
use in (he design and development of the conversion.

2. Provide guidance and assistance with the use of the data loaders and conversion scripts
provided.

3. Lead the review of functional and technical Specifications.
4. Assist with (he resolution of problems'.and Issues associated with the development and

Implementation of the conversions. , • .

F. Project Schedule
'  • Deployment is planned to begin upon Governor and Executive Council approval on or about May

2, 2018, with a planned end date of 8/31/18.

G. Reporting
•  ASC shall conduct weekly status meetings, and provide reports that include, but arc not limited

to, minutes, action items, test results and Documentation.

H. UserTraiaiDg

•  The ASC Team shall lead the devcloprnem of the end-user training plan.
•  A train the trainer approach shall be used for the delivery of end-user training.
•  The Stale is responsible for the delivery of end-user training.
•  The State shall schedule end track attendance on all end-user training classes. .

I. Performance and Security Testing
•  The ASC Team shall provide a performance test workshop to identify the key scenarios to be

tested, the approach and tools required, and best practices information on performance testing.
•  The State shall work with ASC on perfomance testing as set forth in Contract Exhibit F - Testing

Services.

2. ROLES AND RESPONSIBILITIES

A. ASC Team Roles and Respooslbillties

1) ASC Team Project Executive •
The ASC Team's Project Executives (ASC and Subconrractor Project Executives) shall be
responsible for advising .on and monitoring the quality of the Implementation throughout the
Project life cycle. The Project Executive shall advise the ASC Team Project Manager and the
State's Project leadership on the best practices for implementing the ASC Software Solution
within the State. The Project Executive shall participate.in the definition of the Project Plan and
provide guidance to the Slate's Team.
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2) ASC Team Project Maoager
The ASC Team Project Manager shall have overall responsibility for the day-to-day management
of the Project and shall plan, track, and manage the activities of the ASC Implementation Team.
The ASC Team Project Manager will have the following responsibilities;

Maintain communications with the State's Project .Manager;
Work with the Slate in planning and conducting a kick-off meeting;
Create and maintain the Work Plan;

Assign ASC Team consultants to tasks in the Implementation Project according to the
scheduled starring requirements;
Define roles and responsibilities of alt ASC Team members;
Provide weekly and monthly update progress reports to the State Project Manager;
Notify the State Project Manager of requirements for Stale resources in order to provide
sufficient lead time for resources to be made available;

Review task progress for time, quality, and accuracy In order to achieve progress;
Review requirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require a change of scope;
Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals.as identified in the Implementation Plan;
Inform the State Project Manager and staff of any urgent issues if and when they arise;
Provide the Slate completed Project Deliverables and obtain sign-off from the State's Project
Manager.

3) ASC Team Aoalysls
The ASC Team shall conduct analysis of requirements, validate the ASCTeam's understanding
of the State.buslncss requirements by application, and perform business requirements mapping:
•  Construct and confirm application lest case scenarios;'
•  Produce application configuration definitions and configure the applicaiions;
• Conduct testing of the configured application;
•  Produce functional Specifications for extensions, conversions, and interfaces; '
•  Assist the State in the testing of extensions, conversions, and interfaces;
•  'Assist the Stale in execution ofihc State's Acceptance Test;
•  Conduct follow-up meetings. 10 obtain feedback, results, and concurrence/approval from

the Stale;

•  Assist with the correction of configuration problems identified during system, integration
.  and Acceptance Testing; and
•  Assist with the transition to production.
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4) ASCTeatnTflskj

■  rS" .nd .cchnic, SpcciHcicn ,o d«cm,ind .ha. may

wiih functional and technical Specifications.
•  . Oavelopmant «,d OPaumantatioa of installation procaduras; and
•  Development and execution of unit test scripts;
.  Unit tasting ofconvarsipns and intarfaaas davalopad; and
«  System Integration Twting.

B. State Roles and Responsibilities irf-ntificd for the Project. The time demands on the
Tha following Stala Vn iha ihasa and spaciftc tasks of tha

■" i:"t.^" 'Z^Zl^s on tha s^iact Mattar Eaparts' tinta wil, vary basad on tha naaddTtalTnJd by tha Stata Laads and tha phasa of tha Impiatnantatton.
1) State Project Manager ,.,iiK rhi» a^C Proiect Manager. The role of

The State Project Manager shall wo si e- y ANY), facilitate completion of alltha Stata Projact Managar ,s to f Tha Stata Projacttasks ass.gnad to Stata staff and CO implemantation Projact manars, providas all
Managar raprasanis tha Stata in alMaaiston ^^ ^ nacassaiy Stata

::Tnnrd ̂ ;thrW0,k Plan and L cthatwlsa idantinad throughout tha eoursa of tha
Projact. Tha Stata Projact Manage, has tha following■  . Plan and conduct a kick-off mealing wtlh asstsianca from the 'c^'
.  Assisi tha ASC Projact Manager in the davalopmant of a dcia.lad Woi* Pla ,

,

certain Project tasks.

2) Stat. S-bijct Matter E^'W (SME) ^ understanding of tha State's
L^anfb^siiass pra'tlas .:^d procassas^'provida agahcy knowladga, and parttc.pata ,n tha
Implamantation. Rasponsihilitias of tha SME tncluda tha following.
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•  Be the key user and contaci for iheir Agency or Departmeni; , ■
.  Anend Projecl Team iraming and aequire in-dep.h functional knowledge of the relevant

flpplicallons;
•  Assist in validating and documeniing user requirements, as needed;
•  Assist in mapping business requirements;
•  Assist in constructing test scripts and data;
•  Assist in System Imegralion. and Acceptance Testing:
•  Assist in performing conversion and integration testing and Data vcrtricaiion,
•  Attend Project meetings when requested; and ^ .
.  Assist in training end users in the use of the ASC Soflware Soiution-and the busmess

processes the application supports.

.  U^tnrehitee. reports to the S..e. Pr,ee. M.na^r and is
responsible for leading and managing the Slate's technical tasks. Responsibilities include.

•  Ancnd technical uaining as necessary to support the Project; ^ . o,
.  Assist the State and ASC Team Project Managers to establish the detailed Work Pl^.
•  Manage the day-to-day activities of the State's technical resources assigned to the Project;
•  -Work with Slate IT management to obtain State technical resources m accordance with the

V^o^k PIfin*

. . Work with'thc ASC Technical Lead and the State's selected hardware ASC to architect wd
.  ' establish an. appropriate hardware plarform for the State's Project development and

production environments;
.  work in p»rrnor5hip with the ASC and lead the Slate lechn.cat sutfTs effom m

documeniing the leehnical operaiional procedures and process for Itie °
ASC Deliverable and it wilt be expected that ASC will lead the overall effort with support
and assistance from" the State; and

.  Represent the technical efforts of the State at weekly Project meetings.

The of'hfsw^c^A^^^^ DBAfs) is to work closely with the ASC Team to instil and
maintain the Application environments throughout the duration of.the.Project. It is ^
the State Application DBA(s) assumes responsibility for the support of thcw environments «
soon as possible and conducts the following responsibilities throughout the Implementation

''^^^Attcnd Application DBA training and acquire in^icplh technical knowledge of applicationDBA responsibilities, if the DBA has not already done so.
•  Work with the ASC to finalize machine, site, and production configuration;
• Work with the ASC to finalize logical and physical database configuration;
.  Work with the ASC to install the ASC toots, aod ASC Apptiealions for the

development and training environment;

2017-026 Exhibit I Work Plan
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. work wi.h .he ASC .0 clone addl.ion.l .pphca.ion instances « needed by .he
aoo^'Cfltion teatns; as reouircd by the

• re^;rM\llif.''co"S'n".;nVc:nZ'pari.y wUh all ina.aneea as required
.  :^^"e7^:;d .e App..a^ .0 es..b.:sh and n..na.e an

.  M:age°o;^:ah'nrs;s.en, .d;us.n,en.s and Sys.en, Main.en.nee .0 n.ain.ain
instances throughout the Project;

•  ■ :

.  ";;libili.y for .he d..abase ad.inisoa.ion funcions, upon .ransfer of

.cquhenr^em, admihisw^^ „,Hi.ec.ure and capaei.y .o adequa.ely

. ssi— —
•  Establish connecHons among the deswop

servers.

" ?h?slre"°Te^s?:g"Ad:ini;.ra.or will coordina.e .he S.a.e's .es.ing efforU. Responsibil,.,es
'"'f Coordina.ing .he deuelopnren. of sys.em, in.egra.ion, perfom.ance, and Aocep.ancc Tes.
.  'c«riina.ing sys.en,,' in.egra.ion, performance, and Accep.«.ce TesU.

Esrablish priori.ies of Def.ciencies requiring resolu.ion, and
Tracking Dencierwies through resolution.
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3  SOFTWARE APPLICATION
The ACS will be ranking raodif,cations to lite existing Ontcle-draab^e, AHEDD Java sys.era code,
and Cognos Rcponing.

4. CONVERSIONSANTERFACES
No conversions or interfaces will be needed.

Remainder of page intentionally left blank.
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1. LICENSE GRANT

Subject (0 the payment of applicable license fees set forth in Contract Exhibit B: Price and Payment
Schedule, ASC hereby grants'lo the State a worldwide, perpetual, irrevocable, non-exclusive, non-
transferable, limited license to use the SoUware and its associated Documentation, subject to the
terms ofthe Coniraci'. The State may allow iu agents and Contractors to occess and use the Software,
and In such event, the State shall first obtain wrinen agreement from such agents and Contractors that
each shall abide by the terms and conditions set forth herein.

2. software AND DOCUMENTATION COPIES

ASC shall provide the State with a sufficient number of hard copy versions of the Software's
associated Documentation and one (I) electronic version in Microsoft WORD and PDF format. The
State shall have the right to copy the Software and its associated Documentation for Its intcmaJ
business needs. The State agrees to include copyright and proprietary notices provided to the State by
the ASC on such copies.

3. RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of ASC's proprietary rights;
b. Make the programs or materials available in any manner to any third party for use In the

third party's business operations, except as'permitted herein; or
c. Cause or permit reverse engineering, disassembly or recompilalion of the programs. '

4. TITLE

Title, right", and interest (including all ownership and intellectual property rights) In the Sofhvare, and
its associated Documentation, shall remain with ASC.

5. VIRUSES

ASC shall provide Software that is. free of viruses, destructive programming, and mechanisms
designed to disrupt the performance of the Software in accordance with the Specifications.

As a part of its internal developmeni process, ASC will use reasonable efforts to test the Software for
viruses. ASC shall also maintain a master copy of the appropriate versions of the Software, free of
viruses. If the State believes a virus may be present in the Software, then upon its request, ASC shall
provide a master copy for comparison with and correction of the State's copy ofthe Software.

6. AUDIT

Upon forty-five (45) days written notice, ASC may audit the Slate's use of the programs at ASC's
sole expense. The State agrees to cooperate wlih ASC's audit and provide reasonable assistance end'
access lo information. The State agrees that ASC shall not be responsible for any of the State's
reasonable costs incurred In cooperating with the audit. Notwithstanding the foregoing. ASC's audit
rights are subject to applicable State and federal laws and regulations.
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7. software non-infringement equipment
ASC wMTanis that it has good title ^ that such Services, equipment, and
end sohwace

~  . .

The waman. of non-in.ingemen. shell ^

ihc claim provided thai ihe Siaie. ■ , -i
1  tn rfavs after the Stale receives actual

a. Promptly nolmes ASC in writing .not later than 3
written notice of suph claim; .-Mlement neaotiations; and

b. Gives ASC control ofthc defense a y ; ^ reasonably needed to defend
I. Gives ASC the information, authority, and assistan

against or settle the claim.

f »kA Mfiterial may have violated someone else s
if ASC believes or it is dciennincd that any of Material to be non-infringmg or
inlcUeclual property rights, ASC alternatives are not commercially reMonable,

■  rr. lic^s. to allow for;ont.nucd u« nT^Vn ntoblc Malarial and refund all f«s the St.t^^
ASC may end the license, and require return o PP jucrs the,Material without
naid ASC under the Contract. ASC will ^SC's user Documentation or if the State
ASC's consent or uses it outside the if the infringement claim could have been
^scs a version of the Material which has was provided to the State at no
avoided' by using m unaltered ihc extent that an infringement claim is based

consent.

Remainder of page intenlianalty left blank.
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warranties

,.l Services lo conrorm lo ihc SpccOcations. terms.
ASC warrants that the Systen^ wm oprequirements of ihc Contract.

1.2
•  j individual modules or

wiihthertquiremenuofthewmr.
_..-r.^.nrihe Contract. _andTerrnsoflheContract.

1.3

1.4

For any breach of the ^nccti^on of program
ASC's entire liability, shall such breach tn for'the
warranty, or if ASC cannot subs— ees^^d to^A^C
manner, the State inay . technical su^pport « ^ ̂  jf aSC cannot

;=: —i 'i. -. •- •-

mechanisms designed to disrupt P^
^  .:r.i»aiinn<Specincaiions

1.5

.

maBSSSBliSSSB
wiitipuilossoranyruncuonaluy.
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1.7 Personnel Services shell be qualified to perform the •

Sc,^i«sT"sMI otherwise eu.horieed re Oo so under eppiicabte
"laws.

18 Breach of Dato «,(, ««fv-iated with any breach of State Data housed at

courts.

2. WARRANTY SERVICES :« the Svstcm Software, including but not limited
ASC agrees io maintain, repair, and Warranty Period, at no additional cost to the State, in
to the individual modules or functions, during Contract, including, without limitation
.^^aance eiiminaring viruses or des.rucive progremmrng; ertd
"pSnt^ec., befeocive or DeHcien, Software and Documemahon.
Warranty Services shall include, without limiiaiion, the following-.

Maintain the Software in acco^^^ t^ih "syl^m^operat^' in
sr,::src'r --.ng aviiahie.»

the State; ■ , .-.j,re-.he following information will be collected and
r. For all Warrartly ^ of the Oer.cieney; 3) action plans, dates

maintained-. I)-"®'"'® ?J„itLn time- 5) Oef.ciency resolution rnforttiat.on-, 6)
and limes-. 4) expected and actual complehon ttme 5) ^.

sS^^l^a^S--cause ofihe prohlem; and 3, identiHcation
of repeat calls or repeal Software problems, and

d.

e.



STATE OF NEW HAMPSHIRE
Depertmcat of Healtb & Homao Services

Automated Hospital EmergeDcy Department Data (AHEDD) System Support
CONTRACT 2017-026

'EXHIBIT K
WARRANTY AND WARRANTY SERVICES

b  All Dcncicncies found during the Wamirty Period and all DcHcicncies found with the Warrw^
Releases shall be corrected by ASC no later than <number of day^ business days, unless
specifically extended in writing by the State, and at no additional cost to the State.

In .he evenc ASC WIs .0 correc, . Onciency within the allotttd period of lime, the Stete «> i''
ODtion ■ I) declare ASC In default, terminate the Contract, in whole or m.pan. «''thout fxnalty P'
the State- 21 return ASC'S product and receive a full refund for all amounts paid to ASC. including but noti. ity Wlicabl^ license fees within (90) days of notification to ASC of the State's intent to revues,
a refund; and 3) to pursue its remedies available at law and In equity.

Notwithstiinding any provision of this Contract, pureuant to Contract Agreement -Part 2 Section 13.1 the
State's option to declare ASC in default, terminate the Contract and pursue its remedies shall remain
effect until satisfactory completion of the full Warranty Period.

3. warranty PERIOD nAT.nrf
The warranty Period shall commence upon the State's issuance of a Letter of Acceptance for the UAT imd
extend for 90 days.

For subsequent.modules or functions, the Warranty period will extend for 90 days after ™Zre!
major functions or modules, integrated successfully with the entire system, receives a Lener of Acceptance
from the SiatC;

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, with the exception of the warranty for non-infringement, which shall survive the tcrminatio o
this Contract.

Remainder of page InlenlionaHy tefi blank.
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TRAINING SERVICES

ASC shall provide Training Services as described In:

•  Exhibit A. Deliverables;

•  Exhibit B, Price and Paymcni Schedule;
•  Exhibit E, Implementation;
•  Exhibit F, Testing, and
•  Exhibit I. Work Plan.

20I7-O26 Exhibit L-TrainingServices
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AttacbmentJ and locorporated Oocumeots

Attached afe:

A. Coniracior's Certificate of Vote/Authority
B. Contracior's Certificate of Good Standing
C. Contractor's Certificate of Insurance

D. DHHS Exhibits D-J

E. DHHS Exhibit K Information Security Requirements
F. Abacus Service Corporation's proposal to the Department of Health &. Human

Services in response to RFP-2017-026, Automated Hospital Emergency
Department Data (AHEDD) System Support and Enhanced Surveillance
Processing, dated November 28, 2017, is hereby incorporated by reference as
fully set forth herein.

Rtmainder of page inlenfionaUy lef blank.

2017-026 Exhibit M Attachments and IncorpcrBled Documents
DolTTemplatc 8/22/14 ASC Initials

Page 45 of 45



Contact Altacti'menl 1 - Oepartmont of Health and Human Servlcea Exhibits

New Hampshire Department of Health and Human Services
Exhibit 0

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS .

The Contractor Identined in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Worltplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIOUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Sublllle 0; 41, U.S.C. 701 et seq.). The January 31.
1989 regulations wore amended and pubfished as Part II of the May 25.1990 Federal Register (pages
21681-21691). and require cerfrficatton by grantees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides thai a grantee (and by inference, sub-grantees and subcontractors) that Is a State
may elect to make one certificatiori to the Department in each federal frscal year In lieu of certificates for
each grant during the federal.fiscal year covered by Ihe.certificaticn. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspenson or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner
NH Department of Health and Human Services
129 Ple^ant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free vrorkplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controPed substance is prohibited In the grantee's
workplace end specifying the actions that vrill bo taken against employees for violation of such
prohibition;

1.2. Establishing en ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2: The grantee's policy of maintaining e drug-free workplace; • ■
1.2.1 Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given e copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the emptoyee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the conviclsd employee was working, unless the Federal egency

Exhtotl 0 - CertBcxlton reganJlng Drug Free t^aniracinr tnltiah
Workplace Requlremems

Cuo««n.07O Papa 1012 - Dale J_LJJ ̂
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- • ■ has doslflnated 8 central point for the receipt of such notices. Notice shall include the
n.6. 1='subparagraph 1.4.2. with respect to such^n emptoyee. up to and including

-.r^=="=SrFsit—
implementation of paragraphs i.l. 1.2. V3.1.4. V5. anq .

2, The srantee may insed in Ihe space ptovldm. below the she(., for the pedonnance o, worn don. in
connection with the specific grant.

Ptace of Performance (stmel address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that ere not identified here.

Contractor Name;

^  MamiiXilS^- -
Title: Vice President

PS0« 2 Ol 2
CcVOmSn 10713

EaJilbllD-CertinMltonrtSBnllngDTugFiM CivUrotJor inllWs . -
Wortiplaca R»QJwn«"l» n«i»» lOUvl» ̂
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c„>,=. Anach^n.,. oapanmen. o. H.al.h and Hu^an Sandys Eadibi..
M.W H.n,pdh.r. Depar«n.n, o. HaaW, and Hunnjn^S.rv.c,s

rptiTlFlC(iTin?inrni^f^niN(..uo^!r>n ^
'  . romoW with the provisions oi

^ilSlSl-o'^AO^RE-CONTRA^
Program, (indicataappr^abl^ofl™^^^^^^^^^
nemporar, ''.^rarur^far Tltla IV^
5sss»sa.. ■
•Medicaw P'?3'="^ 1'Grairundar Trtia VI•Cornmunrty^rviMa Bl«* |v
•Child Care Development BIock orani

.T . .oihfl best o( his Of her knowledge and belief, that:
The undersigned certines. _ undersigned, to

modification of any P<"'f ®,ub^mnte«or.ut«onttBCtoO. K..n oaid or will be paid to any pe.aon to.

each such failure.
Contractor Name:

Name-April Szfe^
Date Title, vice President

Conir®cl<*E^E-C^tltoUonRao.mlnoLobby'nj

Page ̂  ol 1
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»?r,j'rori!±"s«s;«Jssr"Execuln«0trceollhePres.dent.^«^"0O'^«^
Suspension, and 0'«' 12 ol the General Provisions execute the lollowtng
representative; as identmeo m sections .
Certification;

rKlng^^d°ST.K^^ ("""»="■ ""
certificetton set o«t below.ceniiiceiKin i.q>

2.

.. «}.»r4*nij»i

The inability ot a person to

considered in connection with ")® ^ksn However failure of the prospective pnmary

this transactionUIIS

3.

. I aH

The oertircalion in this clause jfj [lierXtarSThaUhe pL^ive
When DHHS detennined to enter ^ certification, in addition to other remedies

The prospective primary Participant shal^pro.de^^^^^ aaC,
rhrs"-—
circumstances.

5. The terms "covered transaction.- •<|«Pa'^^"" J^.'^prinS;^ anduansaction.' -participant. ^ g j^g^e the meanings set out in the Definitions and-

attached definitions.BRBtinsu wot"""-"*— •

The prospective primary particjant aP^* ttth'^rnrt klio^h^y^nt^Wo^^proposed covered transaction be entered ' ^ ^ declared irieligibie. or voluntarily excluded

7. The prospective primary V^lLHtary Exclusion-
clause tiUed •Certification Regarding modrticalion. in all lower tier covered ,i-=jj;.rrsss,

8. A participant in a covered transaction tnay su"p''j!ided^ ineligibiror invoiunterily excluded

-pair:.:"—

EmlS«F-Certilti.llooR«)«alnt0.1»nn.«.Su>pon.lon ConuxOor inltim
And OtncfRespowiWfty Matters n..> \0\\U\o

A  ̂P«ee 1 ol2
CUOH>e/iiori3
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealinQS.

10 Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a parson ̂ o is
suspended, debarred. Ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment. OHHS may terminate this iransaction
for cause or default.

PRIMARY COVERED TRANSACTIONS ^ k r « .nH it«
11. The prospective primary participant cartifioe to the best of rts knowladg© and belief, that it and its

111 '^re not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency:

11 2 have not within a three-year period'preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)

-  transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making falsa statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. Slate or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more puDiic
transactions (Federal. State or local) terminaled for causa or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS - .. . .
13. By signing and submitling this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Pert 76. certifies to the best of Its knowfedge and belief that it and Its principals:
131 are not presently debarred, suspended, proposed for debarment. declared ineligible, or

• • voluntarily excluded from partlclpailon In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach en explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entllled 'Certificalion Regarding Debarment, Suspension. Ineiigibillty. and
Voluntary Exclusion • Lower Tier Covered Transactions.* vrithout modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

10/11/18

Date Name: j^prifSuBQa
Title: ViQg Presidej^t

£jchIWi F - CeniOcsUon Rcflirtlng OeMrmew. Siopenslon Cortrador Initials .J^..eruucauon KCflaromg ueoBrmcTO. owsiwiwwi wwhiww ^ -

cuo«snio7>j PajoZolZ
And OtherReaponalblQiy Matters \(\ 11 11 h
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WHlgrLEBLOWER PROTECTIONS

The Contractor idenlified in Section 1.3 of the General Provisions agrees by signature of Conti^oi's
i- Secttons V11 and 1.12 ot the General Provis.ans, to execute the (ollounng

certification:

Contractor will comply, and will re<,uire any sutrgranteee or eul«ohtractors to comply, with any appncatrle
federal nondiscrimination requirements, which may include.

Se^er? d1e~Jee or Oerrehin. on the l«.i. o. race, color rell^on netlonel odgm, and eex. The AC •
requires certain recipients to produce an Equal Employment Opportunrty Plan.
. the Juvenile Justice Delinquerx:y Prevention Act of 2002 (42 U.S.C. SediOT 5672(b» which adopts by
reference the civU flflhls obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in jnl^crEqui "
benefrts. on the basis of race, color, religion, national origin, and sex. The Ad includes Equal
Employmenl Opportunity Piari requirements:

Ihe Civil Riohts AC ol 19M (« U.S.C.. SeCion 2000d, which prohibits recipients ol lederel nnanclolarsteWnrJe from difc^lrtinetlng on the basis of raoa. color, rir national origin in any program or aC,v,ty).
. tho Rehabiination AC of 1973 (29 U.S.C, SaCion 794). which prohibits r«ipi8nls <>'F^eral HnatKiai
assistance from discriminating on Ihe basis ot disability, in regard lo employment and tho delivery o
services or benefits, in any program or activity;.

- the Americans with DisabilHies Act of 1990 (42 U.S.C. Sections 12131-34). which P'o^bits
discrimination and ensures equal opportunity for persons with disabilitiW
government services, public accommodations, commercial facilities, and transportation.
.theEducationAmorKJmBnl8ofl972(2aU.S.C. Sections 1681.1683. 1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs.

. the Aoe Discriminetion Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in pri^rams or activities receiving Federal financial assistance. It does not include
cmptoyment discrimination;

- 23 C F R pt 31 (U.S. Department of Justice Rogulalions - OJJDP Grarit p«rri«
ri I Deoartmenl of Justice Reaulalions - Nondiscrimination; Equal Employment Opportunity. Policies .
end Proc^ures)- Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizalions)- Executive Order No. 13559. which provide fundamental pnnciples and policy-making
crrteria for partrierships with faith-based end neighborhood organizations; -

.28CFR Dt 38 (US Oepartment of Justice Regulations-Equal Treatment for ̂ Hh-Bas^
Oroan^ahons) an^^ protections 41 U.S.C. §4712 and The.Nattonal Defense Aulhonzation
SoM) (Pub. L. 112-239. enacted January'2. 2013) the Pilot Program or
Enhancement of Contract Employee Whistleblower Protections, whch protects employe^ against
reprisal for certain whistle bloyring actlviliea in connection with federal grants and contracts.

The certificate set out below is a material represantation of fact upon which reliance is placed when theloencytvards False certification or violation of the certrfication-shall be grounds for
sSspeXsion of payments, suspension or termination of grants, or government wide suspension or
debarment. ■

ExhiW 0 . ,,,
Cootrsctor Inliislx.,

M'"* Pegs lot2
R«y, I0I7W14 *
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, reiigion national Offl.'". "x
aoainst a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contractlrtg agency or division within the Department of Health and Human Services, endto the Department of Health end Human Services Office of the Ombudsman.

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisons. to execute the following
certification:

■  I. By signing and aubmilting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

10/11/18

Date Name: ̂ pn) Szlaoa
Title: President.

ExNtXiG
Contractor mniab

CetaesSw eery W» 6que TwiWi d rstiOwd aa*<t*eni
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro^Childreri Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used roulirwly or reguiarty for the provision of health, day care, education,
or Ubrary services to children under the age of 18. if the services are funded by Federal programs cither
directly or through State or local governments, by Federal grant, contract. iMn. or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, end portions of facilities used for inpatlent drug or alcohol treatment. Failure
to comply with the provisions of the taw may result in the imposition of a civil monetary penalty of up to
$1000 per day end/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section l.il and 1.12 of the General Provisions, to execute ihefcllowmg
certification:

1. By signing end submitting this conlract. the Contractor agrees to make reasonable efforts to comply
wilh all applicable provisions of Public Law 103-227. Parl C. known as the Pro-Children Act of 1994.

Contractor Name:

10/11/18

Date Name: April Szlaga
Title: Vice President

E*h!Wl H - CertldcstJon Regarding Conlrador InlUata.
Envifonmcrtal Tobacco Smoke {f\\ 11 I |V
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1:3 of the General Provisions of the Agreement agrees to
comply with the Health insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health InformaUon. 45
CFR Parts 160 and 164 applicable to business associates. As defin^ herein. 'Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Deflnltlona.

a. 'Breach' shall have the same moaning as the term 'Breach' in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103'of Title 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. -nftRionated Record Set' shall have the same meaning as the term "designated record set'
in 45 CFR Section 164.501.

e. 'Data AQoreaation' shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f  . 'Health Care Operations" shall have the same meaning as the term 'health care operations
in 45 CFR Sectio'n 164.501.

g: "HITECH Act* means the Health Inforrnation Technology for Economic and Clinical Health
Act, TitleXIII. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

.h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health •
Information. 45 CFR Parts 160.162 and 164 and amendments thereto.

1  'Individual' shall have the same meaning as the term "individual" In 45 CFR Section 160.103
land shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g). ■

i. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Services.

K  'Protected Health Infofmatlon' shall have the same meaning as the term "protected health
information* In 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3^,4 ExNblll ConMOOiinlUxHS—
Haaidi Insutince Porutxaiy Ad
Business AASOcUle A^reemeni . 11 11TPoO« 1 ol 8 0®'® .lyiLjj-®
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I. 'Required bv Law' shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n  "f^ecuritv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

o. 'Unsecured Protecied Health Information' means protected health Information that Is not
secured by a technology standard that renders protected health Information unusable. -
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.'R. Parts 160, 162 and 164. as amended from time to time, and the
HITECH.
Act.

|2) Business Associate Use and Disclosure of Protected Health Information.

8. Business Associate shall not use. disclose, maintain or transmit Protect^ Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but hot limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by iaw. pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate. In accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the exlent it has obtained
knowledge of such breach.

d. ■ The Business Associate shall not, unless such disclosure is reasonably necessary to
provide sen/lces under Exhibit A of the Agreement, disclose any PHI in response to a
r^uesl for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

ExWWi 1 Cofitfftaof 7w
Hexllh ltttw»nc« PortxWDiy Ad
Business Assecisie Agreement i o\ \l I
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c.

e.

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

B  If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be lx)und Ijy additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlona and Activities of Business Associate.

a  The Business Associate shall notify the Covered Entity's Privacy Offi^r irrimediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health informalibn of the Covered Entity.

b  The Business Associate shall immediately perform a risk assessrperit when it baches
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of re-identificaUon;

0 The unauthorized person used the protected health information or to whom the
disclosure was made; .

0 Whether the protected health information was actually acquired or viewed
0 The extent .to which the risk to the protected health information has been

mitigated.'

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk a.ssessment in wnbng to the
Covered Entity..

The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d  Business Associate shall make available all of its internal policies and proc^ures. books
and records relating to the use and disclosure of PHI received from, or creat^ or
received by the Business Associate on behalf of Covered Entity to the Sec^tary for
purposes of determining Covered Entity's compliance with HIPAA and the Pnvacy and
Security Rule.,

3/2014

Business Associate shall require all of its business associates that receive, use or have,
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, '^eluding
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business ass^iate
agreements with Contractor's intended business associates, who will be receiving^

cwMKii I CertrsctDf inliJsUI  Comrvctor imiKU,
HesJinlrtturenc® PortaWllyAd .
Buslnew Ajjodaie Aflfeemcni \n\ ilUb
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p..uan,.0 .his Agreement wim
associates Who SMI be flovern^^^^

protected heelth inforrrtalion.

g-

h.

Within five (5) business days of receipt of a written request from f „
Business Associate shall make available during normal business hours at its offiMs a
Ss bookrag^ policies ar.d procedures
of PHI to the Covered Entity, for purposes d enabling Covered Eritity to determ ne
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written
Business Associate shall provide access to PHI in a Designated Record Set to me
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFB Section 164.524.

Within ten (10) business days of receiving a written request from Cover^ Entity for^
amendment of PHI or a record about an individual contained in a ^"ordlet ?ha Business Associate shali maKe such PHI f ^vIISmo Mfill Us
■emendment and incorporate any such amendment to enable Covered Entity to fulfillobligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information relat^ toSfsciosS^e^ be required for Covered Entity to
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for al^uest fSr an aowunling of disclosures of PHI, Business Associate sh^ f
to Covered Entity such information as Covered Entity may require to fulfill its obligaUonsto S an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

K  In the event any individual requests access to. amendment of. ordirectly from the Business Associate, the Business, Associate " ̂ ^haie the
business days forward such request to Covered Entity. Cover^ nn hp
resDonsibility of responding to forwarded requests. However, if.forwarding the
Individual's request to Covered Entity would cause. Covered EnUly or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the
shall instead respond to the individual's request as required by such law and notifyCovered Entity of such response as soon as practicable.

I  Within ten (10) business days of termination of the Agreement, for any [e^son. theEess Associate shall return or destroy, as specified by Covered Entity all PHI
■  received from or created or received by the Business Associate in connection wth theAgreement, and shall not retain any copies or back-up tapes of such J*

destruction is not feasible, or the disposition of the PHI has been
the Agreement, Business Associate shall continue to
Aoreement to such PHI and limit further uses and disclosures of such PHI to thosepurposes that make the return or destruction infeasible. for so long as Business ^Coniredoflnlil*b^£^u2

HeBtlMlnJuf«'>«Po'iebtnfy Ad , » mBu»!ne»l AOf«mem ]0|U.|rb
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Associate maintains such PHI.. If Covered Entity, in Its sole disweUon; requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Qbllaatlons of Covefed Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to Individuals In accordance with 45 CFR Section
154.520. to me extent that such change or limitation may affect Business Associate s
use or disclosure of PHI.

b  Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed t)y Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use of
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Caus^

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement sef'forth herein as Exhibit I. The Covered Entity may cither immediately
terrninate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Enllty
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Mlacellaneous

a. Definitions and Reoulalon/ References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terrns in the Privacy and Security Rule, arnended.
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

h  Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d  Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule. ^

Eirtwt I Conlrxaof lnHI»b J\
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Seoreqation If any term or condition of this Exhibit 1 or the appllcaUon thereof to any
person(e) or circumstance is held invalid, such invalidity shall not affect o^^er terms or
wnditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or .
destruction of PHI. extensions of the protections of the Agreement in sertion (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P.37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Abacus Service Corporation
Name of the ContractorTheS

Aufho resentativeedofSignaturrized RepresentativeSignature of A

I i-SA tVl/je^rS.
Name of Authorized Representative

Title of Authorized Representative

Date

Aoril Szlaqa
Name of Authorized Representative

Vice President

Titio of Authorized Representative

10/11/18

Date

3flOU
&xNbl1l

HeaAh imurtnoa PotubQiry Act
Bu&lness A&sodaid Aoreemem

6 ol 6

Contractor IriUals

Date.ipliiin
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CERTIFiCATION REGARDING THE FEDERAL FUNDtNG ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATAt COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime ewardees of individual
Federargrants equal to or greater than $25,000 and awarded on or after October 1.2010. to report on
data related to executive compensation and associated first-tier sut^rants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health end Human Services (OHHS) must report the following Inforrnation for any
subaward or contraci award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts ICFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the. funding action
7. Location of the entity
' 8. Principle place of performance

9. Unique identifier of the entity (DUNS 0)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compisnsation information is not already available through reporting to the SEC.

Prime grant recipients iriusl submit FFATA required data by the end of the month, plus 30 days, in which
the ev/ard or award amendment is made. .
The Ckinlractof Identified in Section 1.3 of the General Provisions agrees to corhply with the provisions of
The Federal Funding Accountability end Transparency Act, Public lew 10^282 and Public Law 110-252,
•and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further egmes
to have the Contractor's representative, as Identified In Sections 1.11 end 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed Information as outlined above to the NH
Ocpartment of Health and Human Services and to comply with all applicable provisions of the Federal
Finaricial Accountability and Transparency Act.

Contractor Name:

10/11/18 --r,. ■■
Dale Name: April Saa^

TiUe: Vice PresFden

CUOKHSritOTI)

Exhibit J -CertlftcaUofl R»9irClnfl the feCerBl FurxllftQ Contnidof Irtildj
Accounlflbiliiy And Trsnspetency Ad (FFATA) CompSeiKa 11\) 11M
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FORMA

As the Contractor Identlfiod in Section 1.3 of the General Provisions. I certify thal.the responses to the
below listed questions are true and accurate.

179270991
1. The DUNS number for your entity is;

2. In your business or orgenlzation's preceding completed fiscal year, did your business or organization
receive (1> 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, arKl/or cooperative egreemcnls; and (2) $25,000,000 or more in annual
gross revenues from U.S. f^eral controcls. subcontracts, loans, grants, subgrents. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to « above is YES. please answer the following:

3 Does the public have access to Information about the compensation of-the executives in your
business or organization through periodic reports filed under section 13<a) or 15{d) of the Securilies
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the internal Revenue Code of
1986?

NO YES

If the answer to'd3 above is YES. stop here

If the answer to d3 above is NO." please answer ihe following:

The names and compensation of the five most highly compensated officers In your business or
organization ere as follows:

Name;

Name;

Name:

Name';

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

cutoocniori)

Exhlbli J - CenlflcaUori R6g•^dlr^s (h« FeCefXl Funding
AccountaWlliy And Transparency Ad (FFATA) Comptianca
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A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclbsurc,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information, .
whether physical or electronic. With regard to Protected Health Infomialion, *' Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security incident
Handling Guide, National Institute of Standards and Technology, U.S. Department •
of Commerce.

3. "Confidential Information" or "Confidential Dau" means all confidential Information
disclosed by one party to the other such as all medical, health, financial, public'
assistance t^nefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from.or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
• of which collection, disclosure, protection, and disposition Is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Infoimation
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4; "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of (his Contract.

5. "HiPAA" means the Health Insurance Portability and Accountability Act of! 996 and'
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or irnplicd security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V4. Last upd3te 2.07.2016 EiMbltK Contractor iniUits
DHHS trtformBtlon

Security Reqwtrementa LOiWl
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consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents,.and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized ^
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and.approved. by
means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted PI. PFI, PHI or conndential
DHHSdata.

8  "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal ■
information as defined in New Hampshire RSA 359-C:l9. biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked .or linkable lb a specific individual, such as date and place of birth, mother s
maiden name, etc.

9  "Privacy Rule" shall mcanihc Standards for Privacy of Individually Identifiable ,
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United Slates Department of Health and Human Services.

ID "Protected Health Information" (or "PHI") has the same rncaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160J03.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized iridividuals and is developed
or endorsed by a sundards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, mainUin or transmit Confidential Infom^ation
except as reasonably necessary as outlined under this Contract. Further, Contractor,

■  including but not limited to all its directors, officers; employees and agents, must not

V..U.,u»«.l.2.07.20.« .1^, Comr.«o.lnB.b7ti
DHHS inlcmeOon ,
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use, disclose, mainuin or iransmit PHI.in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Conndcniial Information in response to a
request for disclosure on the basis that it is required by law, In response to a subpoena,
etc.,.without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure.

3. If DHHS notifies the ConUaclor that DHHS has agreed to be bound by additional
restrictions over and above those uses ordis.closurcs or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed.io an End
User must only be uscd.pursuanl to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by -an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data iransmined via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named Individual.

K  ConlrBdor IniusbV4. Lni update 2.07.2016
DHHS information
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8.

9.

7  Lapiops and PDA. If End User Is employing portable devices to transmil
Confidential Data said devices must be encrypted and password-protected.
Open Wireless Networks. End User may not transmit Confidential via an jn
wITelernetwork. End User must employ a virtual private network (VPN) when,
remotely transmining via an open wireless network.
Kcmote User ^ ^
Sed°onT End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

m <;<5H File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol,
fnd Userls emiSg an sWp to transmit Confidential Data. End User wi ,
structure the Folder and access privileges to prevent

hours). . . II

11 Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
• L must encrypted to prevent inappropriate disclosure of infomiation.

retention and disposition of identifiable records

The Contractor will only retain the data and any derivative of the data for the duration of this

under this Contract. To this end. the parties must:

A. Retention

1  The Contractor agrees it will not store, transfer or process data collected in
■  connect^ with ̂ e services rendered under this Contract outs^e of he Un tpd

States This physical location requirement shall also apply m 'I""'
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2  The Contractor agrees to ensure proper security monitoring capabilities ate in placem L^cTUnliafsecurity events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3  The Contractor agrees to provide security awareness and education for its End Usersin support of protecting Department confidential information.

4, The Contractor agrees to retain all electronic and hard copies of Confidential Data
in B secure localion and idenlincd-in section I v. A.2

V4.L®SI Ideate 2.07.2018 DHHSInformaUon ; _
Security Requl'en«'« DateJOUlLl'
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5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HlTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spywarc, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complclc cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upwri request or contract termination, and will
obtain written certification for any Stale ofNcw Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media conuining State of
New Hampshire dau shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitiiation, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S. '
Department of Commerce. The Contractor will document and certify in wnting at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the Slate and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Dau using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of dau erasure, also known as secure data wiping.

rv. PROCEDURES FOR SECURITY

■ A. Contractor agrees to safeguard thc'.DHHS DaU received under this Contract, and any
derivative dau or files, as follows:

I. The Contractor will maintain proper security controls to protect Department

V<.U.I«xl..e2.07,Mie Contniao-IMIW
DHHS infoonBtton
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conndcntial information collected, processed, managed, and/or stored in the delivery
of contracted services. v,

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
crcatiori, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems thai collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems arid/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of proiectlrig Department confidential information..

6  If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
•and maintaining access to any Department systcm(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of "the Contractor engagement. The survey will be completed
annually, or an altcmalc time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

.  FrWWtK rftftimfHv InlHaN /»V4.L..,upO,l. 2.07.20,8
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data ofTshore or outside the boundaries of the United Sutcs
unless prior express written consent is obtained from the Information Security OfTice
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractpr shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
Shall recover from the Cbntractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations rcgarding.thc
privacy'and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less

• than the level and swpe of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §Sb), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern.protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, &nd
physical safeguards to protect the confidentiality of the Confidential Data and to

' prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.'
Refer to Vendor Resources/Procurement at https://www.nh.gpy/d6it/vcndor/indcx.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which afTccis.or includes any
Slate of New Hampshire systems that connect to the Slate of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who "need such DHHS Data to perform
their official duties in connection with purposes Identified in this Contract.

16. The Contractor must ensure that all End Users;

a. comply with such safeguards as referenced in Section IV A. above.

loliilU
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implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PH1, PI, or PFI
are encrypted and password-protected.

d. send cmoils containing Confidential Information only if encrvpted^on'd beintt
sent to and being received by email addresses of persons authorized to receive
such information.

c. limit disclosure of the Confidential Information to the extent permitted by law.

r. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duly hours as well as,non-duty hours (e.g., door locks, card keys,
biomctric identifiers, etc.)-.

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Conndential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of (he
circumslances involved.

i. understand that their user credentials (user name and password) must hot be.
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsitc inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable.laws and Federal regulations until such time the Confidential Data .
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor Icams of their occurrence.

The Contractor must further handle and report incidents and Breaches involving PHI in

IDllllltV4. L«»t updete 2.07.2016 ExNbDK Contractor InUsb
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accordance wiih the agency's documented incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contraclor's'proccdurcs must also address how the Contractor will:

1. Identify Incidents;

2. Dcicrmine If personally identifiable information is involved in incidents;

3. Report suspected or confirmed (ncidcnis as required in this Exhibit or P-37;

4. Identify and Convene a core response group to determine the risk level of Incidents
and dcicrrnine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, liming, source, and.contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures:

Incidents and/or Breaches that implicate Pi must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. OHMS contact program and.policy:
(Insert Office or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:
DHHSlnformationSccurilyOfrice@dhhs.nh.gov

C. DHHS.contacts for Privacy issues:

. DHHSPrivacyOfriccr@dhhs.nh.gov

D. DHHS contact for Information Security Issues;
DHHS!nformalionSccurityOfnce@dhhs.nh.gov •

E. DHHS contact for Breach notifications:

DHHSInformationSccurityOfTice@dhhs.nh.g6v

DHHSPrivacy.OfTicer@dhhs.nh.gov

V4. Last updaie 2.07.2018 e*NWlK ConwectorlniiliU.
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