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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lowi A. Shibinette 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner | 603-271.9544 1-800-852.3345 Ext. 9544
' Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.oh.gov
Katja 8 Fox
Director

January 6, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend an existing Retroactive, Sole Source contract with Bi-State Primary Care Association,
Inc. (Vendor #1666895-B001), Bow, NH to provide facilitation for integrated medication treatment
for pregnant, postpartum and parenting women organizations by increasing the price limitation by
$253,443 from $1,500,000 to $1,753,443 and by extending the completion date from September
30, 2020 to September 29, 2021 effactive retroactive to September 30, 2020 upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on November 6, 2019, (Item
#10).

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Years 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. :

05-95-92-920510-2669 HEALTH AND HUMAN SERVICES, BEHAVIORAL HEALTH DIV,
BUREAU OF DRUG AND ALCOHOL, STR GRANT

State ‘ increased
Class / Job Current Ravised
Fiscal Class Title (Decreased)
Yoar Account Number Budget Amount Budget
Contracts for
2020 | 102-500731 Program 92052559 $600,000 $0 $6C0,000
Services
Subtotal $600,000 $0 $600,000

The Depariment of Heolth and Human Services’ Mission IEJ to join communities and families
in providing opportunities for cilizens to achieve health and independence.
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05-95-92-920510-7040 HEALTH AND HUMAN SERVICES, BEHAVIORAL HEALTH DIV,
BUREAU OF DRUG AND ALCOHOL, SOR GRANT

State

Increased

Class / Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
Contracts for $600,000 | $(443,055)| $156,945
2020 | 102-500731 Program 92057040
Services
Contracts for $300,000 $0 $300,000
2021 | 102-500731 Program 92057040
: Services
Contracts for $522,374 $522,374
2021 | 102-500731 Program 92057046
Services
Contracts for $174,124 $174,124
2022 | 102-500731 Program 92057048
Services
Subtotal 900,000 $253,443 | $1,153,443
Total | $1,500,000 $253,443 | $1,763,443
EXPLANATION

This request is Retroactive because sufficient funds in State Fiscal Year 2021 were not
available in the operating budget considering the grant amount awarded, and due to delay by the
Substance Abuse and Mental Health Services Administration in approving New Hampshire's
requests for continued State Opioid Response Grant funding the efforts to add the state
appropriations were deferred. This request is Sole Source because the contract was originally
approved as sole source and MOP 150 requires any subsequent amendments to be labeled as
sole source. The Contractor was identified as the organization for this scope of work based on its
role and well-established professional and technical assistance relationships with the State’s
Federally Qualified Health Centers and hospitals, which allows services to be established quickly
and efficiently in the targeted geographic areas.

The purpose of this request is to continue facilitating the participation of Federally Qualified
Health Centers and hospitals to provide medication assisted treatment and an array of necessary
supports to pregnant, postpartum, and parenting women diagnosed with opioid use disorder. The
. Contractor shall continue to support at least five (5) Federally Qualified Healith Centers and/or
hospitals to increase their capacity to provide and to deliver comprehensive integrated Medication
Assisted Treatment services and supports for pregnant, postpartum, and parenting women with
opioid use disorder, along with their newbom and infant children. -

These services are needed due to the opioid crisis in New Hampshire. The programs
supported by this contract are evidence-based options that have expanded the State's capacity
to provide treatment and recovery support to pregnant, post-partum, and parenting women with
opioid use disorders, as well as their infants and children affected by their mother's use of opioids.
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In addition to continuing the facilitation of the expansion of medication assisted treatment
services and supports for the target population, the Contractor will collaborate with local and
regional networks, including the Doorways to align services. ‘

The Department will continue monitoring the effectiveness of the Contractor and the
delivery of services under this agreement using the following performance measures:

« The Contractor shall ensure that 50% of women referred to the program who
consent to treatment and qualify based on clinical evaluation will enter opiocid use
disorder treatment as reported by the Sites.

o The Contractor shall ensure 75% of women identified by American Society of
Addiction Medicine criteria as in need of a higher level of care will be referred to
treatment services in order to increase referral of pregnant and postpartum women
to Opioid Use Disorder treatment providers as reported by the Sites.

o The Contractor shall attempt to lower positive urine drug screens for illicit
substances for pregnant women served in this program by five percent (5%) through
State Fiscal Year 2021, as reported by the Sites.

As referenced in Exhibit C-1 of the original contract, the parties have the option to extend
the agreement for up to two (2) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for one (1) year of the two (2) years available.

Should the Governor and Council not authorize this request pregnant, post-partum, and
parenting women in New Hampshire diagnosed with opioid use disorder and their infants and
children may not receive the support necessary to overcome their addiction which could
negatively impact their heaith and the health of their infants and children.

Area served: Statewide.

Source of Funds: 100% Federal Funds. CFDA #93.788, FAIN TI081685.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
Commissioner
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women Contract

This 1 Amendment to the Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women contract (hereinafter referred to as *Amendment #17) is by and between
the State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State” or “"Department"”} and Bi-State Primary Care Association, Inc., (hereinafter referred to as "the
Contractor”}, a nonprofit corporation with a place of business at 525 Clinton Street, Bow, NH 03304,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 8, 2019, (Iitem #10), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 and Exhibit C-1, Revisions to
Standard Contract Language, Paragraph 2, the Contract may be amended upon written agreement of the
parties and approval from the Governor and'E'xecutive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 29, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,753,443.

3. Modify Exhibit A, Scope of Services, Section 5. Data Collection and Reporting, by adding
Subsection 5.4. to read:

5.4. The Contractor shall prepare and submit ad hoc data reports, respond to periodic surveys,
and other data collection requests as deemed necessary by the Department andfor
Substance Abuse and Mental Health Services Administration (SAMHSA).

4, Modify Exhibit A, Scope of Services, Section 8. Performance Measures, by adding Subsection
8.3. to read:

8.3. The Contractor shall collaborate with the Department to enhance contract management,
improve results and adjust program delivery and policy based.on successful outcomes.

5. Modify Exhibit A Scope of Services, Section 9. State Opioid Response (SOR) Grant Standards,
to read:

9, State Opioid Response (SOR) Grant Standards

9.1. In order to receive payments for services provided through SOR grant funded initiatives,
the Contractor shall ensure each Site:

9.1.1. Establishes formal information sharing and referral agreements with all Doorways
for substance use services that comply with all applicable confidentiality laws,
including 42 CFR Part 2.

9.1.2. Completes client referrals to applicable Doorways for substance use services
within two (2) business days of a client's admission to the program.
Bi-State Primary Care Association, Inc. Amendment #1 Contractor Initials ém'

55-2020-BDAS-08-FACIL-01-A01 ) Page10f5 Date _12/4/2020
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,

Postpartum and Parenting Women

9.2
8.3

94

9.5

9.6

9.7

9.8

9.9

9.10

9.1

9.12

6. Modify

The Contraclor shall provide the Depariment with a budgel narrative within thirty (30)
days of the contract effective date.

The Contractor shall meet with the Department within sixty (60) days of the contract
effective date to review contract implementation.

The Contractor shall provide the Department with timelines and implementation plans
associated with SOR funded activities to ensure services are in place within thirty (30)
days of the contract effective date.

The Contractor and/or referred providers shall ensure that all uses of flexible needs funds
and respite shelter funds are in compliance with the Department and SAMHSA
requirements.

The Contractor and/or referred providers shall assist clients with enrolling in public or
private health insurance, if the client is determined eligible for such coverage and will
have staff trained in Presumptive Eligibility for Medicaid.

The Contractor and/or referred providers shall accept clients on Medicaid Assisted.
Treatment (MAT) and facilitate access to MAT on-sile or through. referral for all clients
supported with SOR grant funds, as clinically appropriate.

The Contractor and/or referred providers shall coordinate with the NH Ryan White
HIV/AIDs program for clients identified as at risk of or with HIV/AIDS.

The Contractor and/or referred providers shall ensure that all clients are regularly
screened for tobacco use, treatment needs and referral to the QuitLine as part of
treatment planning. '

The Contractor shall collaborate with the Department to understand and comply with all
appropriate Department, State of NH, Substance Abuse and Mental Health Services
Administration SAMHSA, and other Federal terms, conditions, and requirement.

The Contractor shall attest the understanding that SOR grant funds may not be used,
directly or indirectly, to purchase, prescribe, or provide marijuana or treatment using
marijuana. The Contractor agrees that:

9.11.1. Treatment in this context includes the treatment of opioid use disorder (OUD).

9.11.2. Grant funds also cannot be provided to any individual who or organization that
provides or permits marijuana use for the purposes of treating substance use or
mental disorders.

9.11.3. This marijuana restriction applies to all subcontracts and memorandums of
understanding (MQOU) that receive SOR funding.

9.11.4, Attestations will be provided to the Contractor by the Department.

9.11.5. The Contractor shall complete and submit all attestations to the Department within
thirty (30} days of contract approval.

The Contractor shall refer to Exhibit B for grant terms and conditions including, but not
limited to:

9.12.1. Invoicing;
9.12.2. Funding restrictions; and
9.12.3. Billing.

Bi-State Primary Care Association, Inc. Amendment #1 Contractor Initials

Exhibit B, Methods and Conditions Precedent to Payment, by replacing in its ent with
‘ M

58-2020-BDAS-08-FACIL-01-A01 - Page20f5 Date _12/4/2020
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

Exhibit B Amendment #1, Methods and Conditions Precedent to Fayment, in order to bring
payment terms into compliance with current Department of Administrative Services Manual of
Procedures standards, which is attached hereto and incorporated by reference herein,.

- 7. Modify Exhibit B-1, Budget by reducing the total budget amount (SFY 20) by $443,055, which is
identified as unspent funding that is being carried forward with an additional $79,319 for a total of
$522,374 to fund the activities in this Agreement for SFY 21 (September 30, 2020 through June
30, 2021), as specified in Exhibit B-4 Amendment #1 NCE.

8. Add Exhibit B-4 Amendment #1 NCE, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit B-5 Amendment #1 NCE, which is attached hereto and incorporated by reference
herein.

" [+}]
Bi-State Primary Care Association, Inc. Amendment #1 Contractor Initials | ém'

55-2020-BDAS-08-FACIL-01-AD1 Page 3 of 5 Dale _12/4/2020



DocuSign Envelope ID: 4F662E5A-B568-4EE3-81A9-E91AB802C2CD

New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3

remain in full force and effect. This amendment shall be effective September 29, 2020, upon Governor
and Executive Council approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

' Doculigned by:
12/4/2020 l Katja Fox
Date Name: Fox

Title: pirector

Bi-State Primary Care Association, Inc.

} DecuSigned by:
12/4/2020 Guarsjo. Maluras
Date Name: Georg1a Maheras
Title:

VP, Policy and Strategy

Bi-State Primary Care Association, Inc. Amendment #1
$8-2020-BDAS-08-FACIL-01-A01 Page 4 of 5
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
12/11/2020 [ C%BL
Date Name’ catherine P1nos

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Bi-State Primary Care Association, Inc. Amendment #1

$8-2020-BDAS-08-FACIL-01-A01 Page 5 of §
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

EXHIBIT B Amendment #1

—

1.1.

-~

2.1,

2.2.

2.3.

Methods and Conditions Precedent to Payment

. This Agreement is funded by:

100% Federal funds from the State Opioid Response Grant, as awarded-on 09/30/2020,
by the U.S. DHHS, Substance Abuse and Mental Health Services Administration, CFDA
#93.788, FAIN H79T1081685.

For the purposes of this Agreement:

The Department has identified the Contractor as a Contractor, in accordance with 2
CFR 200.330.

The Department has identified this Contract as NON-R&D, in accordance with 2 CFR
§200.87.

The de minimis Indirect Cost Rate of 10% applies in accordance with 2 CFR §200.414.

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibit B-1 through Exhibit B-5 Amendment #1 NCE.

4. The Contractor shall seek payment for services, as follows:

4.1.
4.2.
43.

4.4,

4.5,

Fifst. the Contractor shall charge the client's private insurance or other payor sources.
Second, the Contractor shall charge Medicare. '
Third, the Contractor shall charge Medicaid enrolled individuals, as follows:

4.3.1. Medicaid Care Management: If enrolled-with a Managed Care Organization
(MCO), the Contractor shall be paid in accordance with its contract with the
MCO. '

4.3.2. Medicaid Fee for Service: The Contractor shall bill Medicaid for services on the
Fee for Service (FFS) schedule.

Fourth, the Contractor shall charge the client in accordance with the Sliding Fee Scale
Program.

Lastly, if any portion of the amount specified in the Sliding Fee Scale remains unpaid,
charge the Department for the unpaid balance.

5. The Contractor shall submit an invoice in a form satisfactory to the State by the fifteenth (15th)
working day of the following month, which identifies and requests reimbursement for
authorized expenses incurred in the prior month. The Contractor shall ensure the invoice is
completed, dated and returned to the Department in order to initiate payment. Invoices shall

] D3
Bi-State Primary Care Association, Inc. Exhibit B Amendment #1 Contractor Initials l ém’

$5-2020-BDAS-08-FACIL-D1-AQ1 . Page 1 of 4 Date 12/4/2020
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

EXHIBIT B Amendment #1

be net any other revenue received towards the services billed in fulfillment of this agreement.
The Contractor shall ensure:

5.1. Backup documentation includes, but is not limited to:

9.1.1. General Ledger showing revenue and expenses for the contract.

5.1.2. Timesheets and/or time cards that support the hours employees worked for
wages reported under this contract.

2.1.2.1. Per 45 CFR Part 75.430(i)(1) Charges to Federal awards for salaries
and wages must be based on records that accurately reflect the work
performed.

5.1.2.2. Attestation and time tracking templates, which are available to the
Department upon request.

5.1.3. Invoices supporting expenses reported:

5.1.3.1. Unallowable expenses include, but are not limited to:

5.1.3.1.1.
51.3.1.2.
51.3.1.3.
51314,
5.1.3.1.5.

5.1.3.1.6.
5.1.31.7.

Amounts belonging to other programs.
Amounts prior to effective date of contract.
Construction or renovation expenses.
Food or water for employees.

Directly or indirectly, to purchase, prescribe, or provide
marijuana or treatment using marijuana.

Fines, fees, or penalties.

Per SAMSHA requirements, meals are generally
unallowable unless they are an integral part of a conference

-grant or specifically stated as an allowable expense in the

FOA. Grant funds may be used for light snacks, not to
exceed three dollars ($3.00) per person for clients.

5.1.3.1.8. Cell phones and cell phone minutes for clients.

5:1.4. Receipts for expenses within the applicable state fiscal year.

5.1.5. Cost center reports.

5.1.6. Profit and loss report.

D3
Exhibit B Amendment #1 Conlractor Initiats ‘ Q‘&

Bi-State Primary Care Association, Inc.
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

EXHIBIT B Amendment #1

6.

10.

11.

12.

13.

14,

5.1.7. Remittance Advices from the insurances billed. Remittance Advices do not
need to be supplied with the invoice, but should be retained to be available upon
request.

5.1.8. Information requested by the Department verifying allocation or offset based on
third party revenue received.

5.1.9. Summaries of patient services revenue and operating revenue and other
financial information as requested by the Department.

The Contractor is responsible for reviewing, understanding, and complying with further ‘
restrictions included in the Funding Opportunity Announcement (FOA).

In lieu of hard copies, all invoices may be assigned an electronic signature and emailed to
melissa.girard@dhhs.nh.gov, or invoices may be mailed to: .

SOR Financial Manager

Department of Health and Human Services
105 Pleasant Street

Concord, NH 03301

The Contractor agrees that billing submitted for review after twenty (20) business days of the
last day of the billing month may be subject to non-payment.

The State shall make payment to the Contractor within thirty (30) days of receipt of eacH
invoice, subsequent to approval of the submitted invoice and if sufficient funds are available.

The final invoice shall be due to the State no later than forty (40) days after the contract
completion date specified in Form P-37, General Provisions Block 1.7 Completion Date.

The Contractor must provide the services in Exhibit A-Amendment #3, Scope of Services, in
compliance with funding requirements.

The Contractor agrees that funding under this Agreement may be withheld, in whole or in part
in the event of non-compliance with the terms and conditions of Exhibit A, Amendment #3,
Scope of Services, including failure to submit required monthly and/or quartery reports.

Notwithstanding Paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts within the price limitation and adjusting encumbrances between State Fiscal Years
and budget class lines through the Budget Office may be made by written agreement of both
parties, without obtaining approval of the Governor and Executive Council, if needed and
justified.

Audits

— s
Bi-State Primary Care Association, Inc. Exhibit B Amendment #1 Contractor Initials | é -
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

EXHIBIT B Amendment #1

14.1.

14.2.

14.3.

14.4.

14.5.

The Contractor is required to submit an annual audit to the Department if any of the
following conditions exist:

14.1.1. Condition A - The Contractor expended $750,000 or more in federal funds
received as a subrecipient pursuant to 2 CFR Part 200, during the most recently
completed fiscal year.

14.1.2. Condition B - The Contractor is subject to audit pursuant to the requjrements of
NH RSA 7:28, llI-b, pertaining to charitable organizations receiving support of
$1,000,000 or more. ‘

14.1.3. Condition C - The Contréc_tor is a public company and required by Security and
Exchange Commission (SEC) regulations to submit an annual financial audit.

If Condition A exists, the Contractor shall submit an annual single audit performed by
an independent Certified Public Accountant (CPA) to the Department within 120 days
after the close of the Contractor’s fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal awards.

If Condition B or Condition C exists, the Confractor shall submit an annual financial
audit performed by an independent CPA within 120 days after the close of the
Contractor's fiscal year.

Any Contractor that receives an amount equal to or greater than $250,000 from the
Department during a single fiscal year, .regérdless of the funding source, may be
required, at a minimum, to submit annual financial audits performed by an
independent CPA if the Department’s risk assessment determination indicates the
Contractor is high-risk. )

In addition to, and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for
any state or federal audit exceptions and shall return to the Department all payments
made under the Contract to which exception has been taken, or which have been
disallowed because of such an exception.

DS
Bi-State Primary Care Association, Inc. Exhibit B Amendment #1 Contracior Initials ‘ ém'
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State of New Hampshire
Department of State

- CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that BI-STATE PRIMARY CARE
ASSOCIATION, INC. is a New Hampshire Nonprofit Corporation regisicred to transact business in New Hampshire on January
31. 1986. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good -

standing as far as this office is concemned.

Business [D: 86710
Certificatc Number: 0004855517

IN TESTIMONY WHEREOF,
[ herelo set my hand and cause to be aflixed
the Seal of the State of New Hampshire,

this 24th day of March A.D. 2020.

G Lok

William M. Gardner

Sceretary of State
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CERTIFICATE OF AUTHORITY

i, Greg White , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. | am & duly elected Clerk/Secretary/Officer of Bi-State Primary Care Association
(Corporation/LLC Name)

2. The following is a true copy of a vote taken by email vote of the Board of Directors/shareholders, duly called and

held on ___11/16 , 2020 , at which a quorum of the Directors/shareholders were present and
voting.

{Date)
VOTED: That Georgia J. Maheras, Lori Real, or Tess Stack -Kuenning (may list more than one

person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of __Bi-State Primary Care Association enter into contracts or agreements with the
State ’
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, ‘agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contractlcontract amendment to which this ceriificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further cedtify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:_ﬁ oBabsdy ik 2000 (

\_ﬁg?ture of Elected Officer
e SR (OWIE

Title: VICE Gl

Rev, 03/24/20
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L BISTATE-01 PCANTLI
ACORD CERTIFICATE OF LIABILITY INSURANCE oATE k0

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
" REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: |f the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementis). :

propucen License # AGRB150 ‘ GoprAcT
G Sundial Ave Sulta 302N AN £ay (603) 6222855 [F2% nop(603) 622-2854
Manchestor, NH 03103 Rk info@clarkinsurance.com :
INSURER[S} AFFORDING COVERAGE NAIC ¥
INsurer 4 ; Citizens Ins Co of America i 31534
INSURED wsurer 8 ; Allmerica Financial Alliance ) 10212
Bi-State Primary Care Assoclation, Inc. insuree ¢ : RSUI Indemnity Company 22314
525 Clinton St INSURER D ;
Bow, NH 03304
INSURER E :
_ INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T‘I%? ADDL[SUBR POLICY EFF | POLICY EXP

TYPE OF INSURANCE (N80 | WD POLICY NUMBER (MRDDNY YY) | IMMIDRY YT LINITS
AlX COMMERCIAL GENERAL LIABILITY EACH OGCURRENGCE s 1,000,000
] cramsmace [ X ] occur 0BVA340840 7112020 | 71172021 [QAMACETORENTED T 506,000
L. ] MED EXP (Any onia parsonj 3 5,000
|| PERSONAL & ADV INJURY | 8 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENE RAL AGGREGATE s 2,000,000
PoLICY ﬁl 5E& Loc- PRODUGTS - COMPIOP AGG | § 2,000,000
OTHER: $
A | aytomoBILE LABILITY B 1,000,000
| | ANY AUTO OBVA340840 7172020 71172021 BODILY [NJURY {Perpersen} | %
OWNED SCHEDULEO
|| AUTOS OnLy AUTOS BODILY INJURY {Per accidant) | §
| X | A omy Py L J&E‘mﬂ AMAGE s
s
Al |umererause | X | occur ' EACH OCCURRENCE s 1,000,000
EXCESS LIAB CLAIMS-MADE OBVA340840 ‘ 7112020 TII2021 o ceare 5 1,000,000
DED | | RETENTION $ 5
B SR SO X[ S5hnre [ [9R™
ANY PROPRIETORPARTNEREXECUTIVE [ WKVA340821 TAI2020 | 712021 | o\ cacn AcCIDENT s £00,000
T FICERMEMBER EXCLUDED? NI1A 500,000
ndatory In E.L. DISEASE - EA EMPLOYEE § ’
DESCRIPHION GF GPERATIONS below i | EL OISEASE . POLICY LIMIT | 3 500,000
C |Professional Liabili . LHR781306 ° 3/28/2020 | 3/28/2021 (Each Occurrence 1,000,000
C |Professional Liabili LHR781306 3/28/2020 | 3/28/2021 [Aggregate 3,000,000

DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be sttached if more space is raquired)

CERTIFICATE HOLDER i - CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
NH Department of Health and Human Services ACCORDANCE WITH THE POLICY PROVISIONS.
129 Pleasant Stroet

Concord, NH 03301-3857

AUTHQRLIZED REPRESENTATIVE

| N&c\vz,l'm

ACORD 25 {2016/03) . © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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BI-STATE PRIMARY CARE ASSOCIATION

525 Clinton Street ’ , 61 Elm Street
Bow, NH 03304 C Montpelier, VT 05602
Yoice: 603-228-2830 Voice: 802-229-0002
Fax: 603-228-2469 SERVING VERMONT & NEW HAMPSHIRE _ Fax: Bo2-223-2336
Ilmproving Access to Health Cace for 33 Years
bistatepcen.arg
MISSION STATEMENT

Promote access to effective and affordable primary care and preventive services for all, with special
emphasis on underserved populations in Vermont and New Hampshire.
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BI-STATE PRIMARY CARE ASSOCIATION

SERVING VERMONT & NEW HAMPSHIRE

CONSOLIDATED FINANCIAL STATEMENTS

and

REPORTS IN ACCORDANCE WITH GOVERNMENT AUDITING
STANDARDS AND UNIFORM GUIDANCE

June 30, 2020 and 2019

With Independent Auditor's Report
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INDEPENDENT AUDITOR'S REPORT

Board of Directors
Bi-State Primary Care Association, Inc. and Subsidiary

Report on Financial Statements

We have audited the accompanying consolidated financial statements of Bi-State Primary Care
Association, Inc. and Subsidiary, which comprise the consolidated balance sheets as of June 30, 2020
and 2019, and the related consolidated statements of operations and changes in net assets and cash
flows for the years then ended, and the related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with U.S. generally accepted accounting principles; this includes the design,
implementation and maintenance of internal controf relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibi’lity

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with U.S. generally accepted auditing standards and
the standards applicable to financial audits contained in Government Auditing Standards issued by the
Comptrolier of the United States. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement. :

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity's preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of significant accounting estimates made by management, as well as evaluating
the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Maine - New Hampshire + Massachuselts - Conneclicut « West Virginla + Arizona

berrydunn.com
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Board of Directors
Bi-State Primary Care Association, Inc. and Subsidiary
Page 2

Opinion

In our opinion, the consolidated financial statements referred to above presént fairly, in all material
respects, the financial position of Bi-State Primary Care Association, Inc. and Subsidiary as of June 30,
2020 and 2019, and the results of their operations, changes in their net assets and their cash flows for
the years then ended in accordance with U.S. generally accepted accounting principles.

Other Matter

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The accompanying schedule of expenditures of federal awards, as required by Title 2 U.S. Code of
Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards, is presented for purposes of additional analysis and is not a
required part of the-financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures applied in the
audit of the financial statements and certain additional procedures, including comparing and reconciling
" such information directly to the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance
with U.S. generally accepted auditing standards. In our opinion, the information is fairly stated, in all
material respects, in relation to the financial statements as a whole.

Other Reporting Required By Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated September
17, 2020 on our consideration of Bi-State Primary Care Association, In¢. and Subsidiary’s internal
control-over financial reporting and on our tests of their compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is solely to
describe the scope of our testing of internal control over financial reporting and compliance and the
results of that testing, and not to provide an opinion on the effectiveness of Bi-State Primary Care
Association, Inc. and Subsidiary’s internal control over financial reporting or on compliance. That report
is an integral part of an audit performed in accordance with Government Auditing Standards in
considering Bi-State Primary Care Association, Inc. and Subsidiary's internal control over financial
reporting and compliance,

ﬁuug Daunn M Nl Ferden, LLL

Portland, Maine
September 17, 2020
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY

Consolidated Balance Sheeté

June 30, 2020 and 2019

ASSETS

Current assets
Cash and cash equivalents
Grants and other receivables
Prepaid expenses

Total current assets
Investments
Investment in limited liability companies

Deferred compensation investments
Property and equipment, net

Total assets -
LIABILITIES AND NET ASSETS
Current liabilities
Accounts payable and accrued expenses
Accrued salaries and related liabilities
Deferred revenue
Paycheck Protection Program loan
Total current liabilities
Deferred compensation payable
Total liabilities

Net assets
Without donor restrictions

Total liabilities and net assets

2020 2019
$ 2,249,721 $ 1,818,186
630,413 750,834
45,920 43528
2,926,054 2,612,528
455,329 450,410
- 19,101
204,841 167,874
271,156 299,013
$ 3,857,380 $_3.548926
$ 177,783 $ 421,251
202,836 183,189
38,256 88,406

476,000 -

894,875 692,846
204 841 167,874
1,099,716 860,720
2.757.664 2,688,206
$_ 3,857,380 $_3.548926

The accompanying notes are an integral part of these consolidated financial statements.

-3-



DocuSign Envelope 0. 4F662E5A-B568-4EE3-81A9-E91ABB02C2CD

BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY

Consolidated Statements of Operations and Changes in Net Assets

Years Ended June 30, 2020 and 2019

Operating revenue
Grant revenue
Dues income
Other revenue
Total operating revenue
Expenses
Salaries and benefits
Other operating expenses
Depreciation
Total expenses
Operating income
Other revenue and (losses)
Equity in net loss of limited liability companies
Investment income
Net other revenue and (losses)
Excess of revenue over expenses
Change in unrealized gain on investments

Increase in net assets without donor restrictions

Net assets without donor restrictions, beginning of year

Net assets without donor restrictions, end of year

202 201
$ 3,374,564 $ 3,878,925
389,389 344,627
236,107 428,574
4,000,060 _4.852.126
2,669,271 2,463,560
1,235,379 1,691,810
27857 __ 27380
3.932507 4,182,750
67,553 469,376
(6,868) (26,153)
8,773 5485 .
: 1,905 (20,668)
69,458 448,708
. 640
69,458 449348
2,688.206 _2.238 858
$_2757,664 $_ 2688206

The accompanying notes are an integral part of these consolidated financial statements.
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Consolidated Statements of Cash Flows

Years Ended June 30, 2020 and 2019

2020 2019
Cash flows from operating activities ‘
Change in net assets $ 69,458 $ 449343
Adjustments to reconcile change in net assets to net cash
(used) provided by operating activities
Depreciation 27,857 27,380
Equity in net loss. of limited liability companies 6,868 26,153
Change in unrealized gain on investments : - (640)
(Increase) decrease in the following assets:
Grants and other receivables ) 120,421 (129,043)
Prepaid expenses (2,392) 7,887
Increase (decrease) in the following liabilities:
Accounts payable and accrued expenses (243,468) 115,514
Accrued salaries and related liabilities 19,647 6,119
Deferred revenue {50,150) (25.787)
Net cash (used) provided by operating activities (51.759) 476,941
Cash flows from investing activities _
Proceeds from sale of investments 458,588 118,272
Purchase of investments . {463,507) {452,336)
Distributions from limited liability companies 12,233 - 41,863
Net cash provided {used) by investing activities 7,314 (292,201)
Cash flows from financing activities
Proceeds from Paycheck Protection Program loan 476,000 -
Net cash provided by financing activities ‘ 476,000 -
Net increase in cash and cash lequivalents 431,555 184,740
Cash and cash equivalents, beginning of year 1,818,166 1,633,426
Cash and cash equivalents, end of year $_2.249.721 $_1.818,166

The accompanying notes are an integral part of these consolidated financial statements.

-5-
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BI-STATE PRIMARY CARE ASSQCIATION, INC. AND SUBSIDIARY
Notes to Consolidated Financial Statements

June 30, 2020 and 2019

Organization

Bi-State Primary Care Association, Inc. (BSPCA) is a not-for-profit corporation organized in New
Hampshire. The Association's mission is to foster the delivery of pnmary and preventive health services
with special emphasis on the medically underserved, and its vision is to promote healthcare access for

all.

Subsidiary

Cent-er for Primary Health Care Solutions, LLC (CPHCS) is a limited liability company formed pursuant
to the New Hampshire Limited Liability Company Act. CPHCS's primary purpose is to provide
healthcare industry services and other industry-related consulting services. BSPCA is the sole member
of CPHCS. -

1.

Summary of Significant Accounting Policies

Principles of Consolidation

The consolidated financial statements include the accounts of BSPCA and its subsidiary, CPHCS
(collectively, the Association). All significant mtercompany balances and transactions have been
eliminated in consolidation.

Basis of Presentation

The consolidated financial statements of the Association have been prepared in accordance with
U.S. generally accepted accounting principles (U.S. GAAP), which requires the Association to
report information in the consolidated financial statements according to the following net asset
classifications: .

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Association. These net assets may be used at the discretion of the Association’s management
and the Board of Directors. ,

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. There were no net assets with donor restrictions at June 30, 2020 and 2019,

Uncertainty Related to COVID-19

On March 11, 2020, the World Health Organization declared the 2019 novel coronavirus disease
(COVID-19} a global pandemic. The COVID-19 pandemic has impacted and could further impact
the Association's operations and the operations of the Association’s members as a result of
quarantines and travel and logistics restrictions. The extent to which the COVID-19 pandemic
impacts the Association's business, results of operations and financial condition depends on future
developments, which are highly uncertain and cannot be predicted, including, but not limited to the
duration, spread, severity, and impact of the COVID-19 pandemic, the effects of the COVID-19
pandemic on the Association's members and the remedial actions and stimulus measures adopted
by local, state and federal governments. Therefore, the Association cannot reasonably estimate
the impact at this time.
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Notes to Consolidated Financial Statements

June 30, 2020 and 2019

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated financial
statements. Estimates also affect the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Income Taxes

BSPCA is a public charity under Section 501(c)(3) of the Internal Revenue Code. As a public
charity, the entity is exempt from state and federal income taxes on income earned in accordance
with its tax-exempt purpose. Unrelated business income is subject to state and federal income tax.

CPHCS is a limited liability company; however, for federal tax purposes, it is considered to be a
disregarded entity and, as such, CPHCS's income, expenses, losses, gains, deductions and
credits are reported on BSPCA's information return. Management believes the services provided
by CPHCS are consistent with BSPCA's tax-exempt purpose and its revenue does not constitute
unrelated business income.

Management has evaluated BSPCA's tax positions and concluded that there are no unrelated
business income or uncertain tax positions that require adjustment to the consolidated financial
statements.

Cash and Cash Equivalents

" Cash and cash equivalents consist of demand deposits and money market accounts.

The Association has cash deposits in a major financial institution which exceeds federal depository
insurance limits. Because business needs frequently require funds in excess of the Federal
Deposit Insurance Corporation (FDIC) insured -amount of $250,000, all funds in the Merrimack
County Savings Bank checking account are subject to a nightly sweep, which consists of high-yield
savings accounts in other FDIC insured institutions with no individual institution exceeding FDIC
limits. '

Grants and Other Receivables

 Grants and other receivables are stated at the amount management expects to collect from
outstanding balances. All such amounts are considered collectible.

A portion of the Association's revenue is derived from cost-reimbursable federal and state
contracts and grants, which are conditioned upon certain performance requirements and/ or the
incurrence of allowable qualifying expenses. Amounts received are recognized as revenue when
the Association has incurred expenditures in compliance with specific contract or grant provisions.
Amounts received prior to incurring qualifying expenditures are reported as deferred revenue.
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Notes to Consolidated Financial Statements

June 30, 2020 and 2019

The Association receives a significant amount of grants from the U.S. Department of Health and
Human Services (DHHS). As with all government funding, these grants are subject to reduction or
termination in future years. For the years ended June 30,-2020 and 2019, grants from DHHS
(including both direct awards and awards passed through other organizations) represented
approximately 85% and 80%, respectively, of grant revenue.

Investments and Investment Income

Investments in equity securities with readily-determinable fair values and all investments in debt
securities are measured at fair value in the consclidated balance sheets. Investment income or
loss (including realized gains -and losses on investments, interest, and dividends) is included in the
excess of revenue over expenses unless the income or loss is restricted by donor or law.
Unrealized gains and temporary unrealized losses on debt securities are excluded from the excess
of revenue over expenses. '

Investments are exposed to various risks, such as interest rate, credit, and overall market volatility.
As such, it is reasonably possible that changes in the values of investments will occur in the near
term and that such changes could materially affect the amounts reported in the consolidated
balance sheets.

Property anq Eguiprﬁent

Property and equipment are carried at cost, less accumulated depreciation. Maintenance, repairs
and minor renewals are expensed as incurred and renewals and betterments are capitalized.
Provision for depreciation is computed using the straight-line method over the useful lives of the
related assets. The Association's capitalization policy is applicable for acquisitions greater than
$5,000.

Paycheck Protection Program Loan

On April 15, 2020, the Association qualified for and received a loan in the amount of $476,000
pursuant to the Paycheck Protection Program (PPP}, a program implemented by the U.S. Small
Business Administration {(SBA) under the Coronavirus Aid, Relief, and Economic Security Act
{CARES Act) and the Paycheck Protection Program and Health Care Enhancement Act, The loan
is unsecured, has a two-year term with a maturity date of April 2022; bears an annual interest rate
of 1%; and shall be payable monthly with the first six monthly payments deferred. The principal
amount of the PPP is subject to forgiveness, upon the Association's request, to the extent that the
proceeds are used to pay qualifying expenditures, including payroll costs, interest on mortgages,
rent, and utilities, incurred by the Association.

The Association has utilized $247 195 of the total available PPP for qualifying expenditures as of
June 30, 2020 and anticipates utilizing the remaining funds in the first quarter of fiscal year 2021. It
is the Association's intent to apply for forgiveness at that time. Forgiveness is subject to the sole
approval of the SBA. The Organization has chosen to follow the conditional contribution model for
the PPP and has opted to not record any income until forgiveness is received. The full amount of
the PPP received is reported as a refundable advance in the current liabilities section of the
balance sheet at June 30, 2020.
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Notes to Consolidated Financial Statements

June 30, 2020 and 2019

Contributions

Unconditional promises to give cash and other assets are reported at fair value at the date the
promise is received, which is then treated as cost. The gifts are reported as net assets with donor
restrictions if they are received with donor stipulations that limit use of the donated assets. When a
donor restriction expires, that is, when a stipulated time restriction ends or purpose restriction is
accomplished, net assets with donor restrictions are reclassified as net assets without donor
restrictions and reported in the consolidated statements of operations and changes in net assets
as net assets released from restriction. Contributions whose restrictions are met in the same
period as the support is received are recognized as net assets without donor restrictions.

The Association has adopted Financial Accounting Standards Board (FASB} Accounting
Standards Update (ASU) No. 2018-08, Not-for-Profit Entities (Topic 958), Clarifying the Scope and
the Accounting Guidance for Conlributions Received and Contributions Made. ASU No. 2018-08
applies to all entities that receive or make contributions and clarifies the definition of transactions:
accounted for as an exchange transaction subject to ASU No. 2014-09 or other applicable
guidance, and transactions that should be accounted for as contributions (non-exchange
transactions) subject to the contribution accounting model. Further, ASU No. 2018-08 provides
criteria for evaluating whether contributions are unconditional or conditional. Conditional
contributions specify a barrier that the recipient must overcome and a right of return that releases
the donor from its obligation if the barrier is not achieved, otherwise the contribution is
unconditional. The adoption of ASU No. 2018-08 had no impact on the Association's net assets,
results of its operations, or cash flows.

Excess of Revenue over Expenses

The consolidated statements of operations and changes in net assets include the excess of
revenue over expenses. Changes in net assets without donor restrictions which are excluded from
the excess of revenue over expenses, consistent with industry practice, include unrealized gains
and temporary unrealized losses on investments in debt securities. .

Subsequent Events

For purposes of the preparation of these consolidated financial statements, management has
considered transactions:or events occurring through September 17, 2020, the date that the
consolidated financial statements were available to be issued. Management has not evaluated
subsequent events after that date for inclusion in the consolidated financial statements.

2. Availability and Liguidity of Financial Assets

The Association regularly monitors liquidity required to meet its operating needs and other
contractual commitments. The Organization has various sources of liquidity at its disposal,
in¢luding cash and cash equivalents, investments and a line of credit.
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Notes to Consolidated Financial Statements
June 30, 2020 and 2019

The Organization had working capital of $2,031,179 and $1,819,682 at June 30, 2020 and 2019,

respectively. The Organization had average days cash and cash equivalents on hand of 209 and
159 at June 30, 2020 and 2019, respectively.

Financial assets available for general expenditure within one year were as follows:

~ 2020 2019
Cash and cash equivalents $ 2,249,721 % 1,818,166
Investments 455,329 450,410
Grants and other receivables 630,413 750,834
Financial assets available to meet general .
expenditures within one year _ $___3.335463 $____3.019.410

The Association has an available-$350,000 line of credit as described in Note 6.

The Association manages its cash available to meet general expenditures following three guiding
principles:

* Operating within a prudent range of financial soundness and stability;
+ Maintaining an average days cash on hand of 90 to 180 days; and
* Maintaining sufficient reserves to provide reasonable: assurance that long-term

commitments and obligations will continue to be met, ensuring the sustainability of the
Association.

3. Investments

FASB Accounting Standards Codification (ASC) Topic 820, Fair Value Measurement, defines fair
value as the price that would be received to sell an asset or paid to transfer a liability (an exit price)
in an orderly transaction between market participants, and also establishes a fair value hierarchy
which requires an entity to maximize the use of observable inputs and minimize the use of
unobservable inputs when measuring fair value. The fair value hierarchy within ASC Topic 820
distinguishes three levels of inputs that may be utilized when measuring fair value:

Level 1: Quoted prices (unadjusted) for identical assets or liabilities in active markets that the
entity has the ability to access as of the measurement date.

Level 2: Significant observable inputs other than Level 1 prices, such as quoted prices for
similar assets or liabilities, quoted prices in markets that are not active, and other
inputs that are observable or can be corroborated by observable market data.

Level 3: Significant unobservable inputs that reflect an entity's own assumptions about the
assumptions that market participants would use in pricing an asset or liability.

-10-
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Notes to Consolidated Financial Statements
“June 30, 2020 and 2019
The asset's or liability's fair value measurement level within the fair value hierarchy is based on the
lowest level of any input that is significant to the fair value measurement. Valuation techniques
used need to maximize the use of observable inputs and minimize the use of unobservable inputs.
The fair market value of the Asscciation's investments and deferred compensation plan
investments -are measured on a recurring basis. The following table sets forth the Association's

assets by level within the fair value hierarchy:

June 30, 2020

_ Level 1 Level 2 Level 3 Total
Cash and cash equivalents  $ 458,318 §% - $ - 458,318
Mutual funds 69,233 - - 69,233
Exchange traded funds 132,619 - - 132,619
Total $ 660,170 $ - $ - 660,170

June 30, 2019

_ Level 1 Level 2 Level 3 Total
Cash and cash equivalents §$ 3,244 % - $ - 3,244
Mutual funds 77,079 - - 77,079
Exchange traded funds 88,174 - - 88,174
U.S. Treasury bills - 449,787 - 449,787
Total ' $_ 168497 $_ 449787 $ - $__ 618.284

U.S. Treasury bills are valued based on quoted market prices of similar assets.

4. Investmentin Limited Liability Companies

Community Health Accountable Care, LLC (CHAC)

The Association was one of nine members of this entity. The Association's investment in CHAC
was reported on the equity method due to the Association's ability to exercise significant influence
over operating and financial policies. During the 2019 fiscal year, CHAC was terminated due to
changes in the regulatory environment in Vermont.

Primary Health Care Partners, LLC {PHCP}

The Association was one of eight members of this entity. The Association's investment in PHCP
was reported on the equity method due to the Association's ability to exercise significant influence
over operating and financial policies. The Association's investment in PHCP amounted to $19,101
at June 30, 2019. During the 2020 fiscal year, PHCP was terminated due to changes in the
regulatory environment in New Hampshire.

-11 -
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5.

BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Notes to Consolidated Financial Statements

June 30, 2020 and 2019

Property and Equipment

Property and equipment consist of the following:

2020 2019
Land $ 50,000 $ 50,000
Buildings and improvements 430,136 430,136
Furniture and equipment 38,194 38.194
Total cost ‘ 518,330 - 518,330
Less accumulated depreciation 247,174 219,317
Property and equipment, net $_271156 $__209.013

Line of Credit

The Association has a $350,000 unsecured revolving line of credit with a local bank payable on
demand. The interest rate on the line of credit is Prime plus 1% with a 5% fioor (the Prime rate .
was 3.25% at June 30, 2020; therefore, the interest rate on the line of credit is the 5% floor). There
was no outstanding balance on the line of credit at June 30, 2020 and 2019. The line of credit was
not utilized at any time during the years ended June 30, 2020 and 2019.

Functional Expenses

The Association provides various services to residents within its geographic location. As the
Association is a service organization, expenses are allocated between program services and
administrative support based on the percentage of program and administrative support wages,
respectively, to total wages, with the exception of grant pass-through expenses and
subcontractors for program services which are 100% program in nature. Expenses related to
providing these services are as follows for the years ended June 30:

Program General and
Services Administrative Total
2020:
Salaries and benefits $ 2,007,378 §% 661,893 $ 2,669,271
Other operating expenses ;
Subrecipient grant pass through 568,896 - 568,896
Subcontractors for program services 151,349 - 151,349
Other contracted services 44,455 22,427 66,882
Occupancy 59,248 29,889 89,137
Other 238,696 120,419 359,115
Depreciation 18.516 9,341 27,857
Total $__3.088,538 $ 843963 $__ 3,932,507

-12-
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10.

BI-STATE PRIMARY CARE ASSOCIATION, INC, AND SUBSIDIARY
Notes to Consolidated Financial Statements

June 30, 2020 and 2019

Program General and
Services Administrative Total
2019:
Salaries and benefits % 1638959 $% 824601 $ 2,463,560
Other operating expenses :
Subrecipient grant pass through 721,304 - 721,304
Subcontractors for program services 397,093 .- 397,093
Other contracted services 36,672 18,500 55172 °
Occupancy 60,695 30,620 91,315
Other 283,769 143,157 426,926
Depreciation 18,199 9.181 27,380
Total $_ 3156691 $__ 1026059 $_ 4.182.750

Retirement Plans

The Association offers a defined contribution plan to eligible employees. The Asscciation's
contributions to the plan for the years ended June 30, 2020 and 2018 amounted to $92,133 and
$84,903, respectively.

The Association has established a deferred compensation plan for eligible employees in
accordance with Section 457(b) of the Internal Revenue Code. The fair value of the assets and
related liabilities for employee contributions to the plan are reflected in the consolidated balance
sheet as deferred compensation investments and deferred compensation payable, respectively.

Commitments
The Association leases various equipment and facilities under operating leases expiring at various
dates through December 31, 2021. Total rental expense in 2020 and 2019 for all operating leases

was approximately $44,846 and $43,646, respectively. The future minimum lease payments under
the operating lease amounts to $42 502, which are due in fiscal 2021.

Related Party Transactions

The Association's Board of Directors is composed of senior officials of organizations who are
members of the Asscciation. The following is a schedule of services provided to and (by) these
organizations.

2020 2019
Members' dues $ 183673 $ 189,095
Purchased services 39,146 97,702
Grant subcontractors (5,673) (76,830)
Grant subrecipient pass-through {325,441) {285,295)

-13-
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY

Schedute of Expenditures of Federal Awards

Year Ended June 30, 2020

Federal Grant/Pass-Through
Grantor/Program Title

United States Depardment of Health and Human Services:
Direct

Technical and Non-Financial Assistance to
Health Centars

Rural Health Care Services QOutreach, Rural
Health Network Development and Small Health
Care Provider Quality Improvement Program

Pagsthrough;

Federal

CFDA
Number

93.128

93.912

State of New Hampshire Department of Heélth and Human Services

Injury Prevention and Control Research and State
and Community Based Programs

93.126

State of New Hampshire Deparment of Health and Human Services

Grants to States to Support Cral Health Workforce
Activities .
State of Vermont Department of Health
Grants to States to Support Oral Health Workforce
Activities .

Total CFDA 93.236
State of Vermont Depaiment of Health

improving the Health of Americans through
Prevention and Management of Diabetes and
Heart Disease and Stroke

Improving the Health of Americans through
Prevention and Management of Diabetes and
Heart Disease and Stroke

Total CFDA 93.426

Health Center Program Cluster
mmunity Health A N k

Affordable Care Act (ACA) Grants for New and
Expanded Services Under the Health Center
Program

Maedicaid Cluster

93.236

93.236

93426 .

93.426

93.527

State of New Hampshire Department of Health and Human Services

Medical Assistance Program
Medical Assistance Program
t ' nt Health A
Medical Assistance Program
Total Medicaid Cluster

f New hire
Opioid STR

State of Vermont Department of Health

Cancer Prevention and Contro! Programs for
State, Territorial and Tribal Organizations
Cancer Prevention and Conlrol Programs for
State, Territorial and Tribal Organizations

Total CFDA 93.898

93,778
93.778

93.778

ment of Health and Hurman Servi

93.788

93.898

93.898

State of New Hampshire Depariment of Health and Human Services

Maternal and Child Health Services Block Grant to
the States

Total Expenditure of Federal Awards, All Programs

93.994

Pass-Through
Contract
Number

nia

102-5000731-90080500

03420-7210S

03420-07770

03420-08236

nfa

102-5000731-47000144

102-5000731-90075001

102-5000731-90072009
nfa

-

nfa

03420-08166

03420-72088

102-5000731-90004009

Total
Federal
Expenditures

Amount Passed

Through to
Sub-reciplents

1,553,360

201,319

4,835

8,178

279,016

176,495

223,507

287,194

26,666

24,999

223,507

51,665

289,242

41,843
94,353

46,448

182,744

246,867

16,197

5,395

168,894

21,592

24,556

2,863,374

$

568 896

The accompanying notes are an integral part of this schedule.
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" BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Notes to Schedule of Expenditures of Federal Awards

Year Ended June 30, 2020

1. Summary of Significant Accounting Policies

Expenditures reported on the schedule of expenditures of federal awards (the Schedule) are
reported on the accrual basis of accounting. Such expenditures are recognized following the cost
principles contained in Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform. Guidance),
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

2. De Minimis Indirect Cost Rate

Bi-State Primary Care Association, Inc. and Subsidiary (the Association) has elected to use the 10-
percent de minimis indirect cost rate allowed under the Uniform Guidance.

3. Basis of Presentation

The Schedule includes the federal grant activity of the Association. The information in this
Schedule is presented in accordance with the requirements of the Uniform Guidance. Because
the Schedule presents only a selected portion of the operations of the Association, it is not
intended to and does not present the financial position, changes in net assets, or cash flows of
the Association. '

-15-
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H BerryDunn

INDEPENDENT AUDITOR'S.REPORT ON INTERNAL CONTROL OVER
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
Bi-State Primary Care Association, Inc. and Subsidiary

We have audited, in.accordarice with U.S. generally accepted auditing standards and the standards
applicable to fi nanC|aI audits contained in Government Auditing Standards issued by the Comptroller
General of the United States, the financial statements of Bi-State Primary Care Association, Inc. and
Subsidiary, which comprise the consolidated balance sheet as of June 30, 2020, and the related
consolidated statements of operations and changes in net assets and cash flows for the year then
ended, and the related notes to the consolidated financial statements, and have issued our report
thereon dated September 17, 2020.

Internal Control over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered Bi-State
Primary Care Association, Inc. and Subsidiary's internal control over financial reporting (internal
control} as a basis for designing audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the purpose of
expressing an opinion on the effectiveness of Bi-State Primary Care Association, Inc. and Subsidiary's
internal control. Accordingly, we do not express an opinion on the effectiveness of Bi-State Primary
Care Association, Inc. and Subsidiary's internal control.

A deficiency in internal control exists when the design or operation of a control does not alfow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control such that there is a reasonable possibility that a material
misstatement of the entity's consoclidated financial statements will not be prevented, or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal controt that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

Maine - New Hampshire - Massachusetts - Connecticut « West Virginia - Arizona
berrydunn.com
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Board of Directors .
Bi-State Primary Care Association, Inc. and Subsidiary

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Bi-State Primary Care Association, Inc. and
Subsidiary's consolidated financial statements are free from material misstatement, we performed tests
of their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the financial statements.
However, providing an opinion on compliance with those provisions was not an objective of our audit
and, accordingly, we do not express such an opinicn. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing
Standards.

Purpose of this Report

The purpose .of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of Bi-
State Primary Care Association, Inc. and Subsidiary's internal contro! or on compliance. This report is
an integral part of an audit performed in accordance with Government Auditing Standards in
considering Bi-State Primary Care Association, Inc. and Subsidiary's internal control and compliance.
Accordingly, this communication is not suitable for any other purpose.

Bowsy Duune MeVel | Fundr, L2

Portland, Maine
September 17, 2020
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INDEPENDENT AUDITOR’S REPORT ON COMPLIANCE
FOR THE MAJOR FEDERAL PROGRAM AND REPORT ON INTERNAL CONTROL OVER
COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Board of Directors -
Bi-State Primary Care Association, Inc. and Subsidiary

Report on Compliance for the Major Federal Program

We have audited Bi-State Primary Care Association, Inc. and Subsidiary's compliance with the types of
compliance requirements described in the OMB Compliance Supplement that could have a direct and
material effect on its major federal program for the year ended June 30, 2020. Bi-State Primary Care
Association, Inc. and Subsidiary's major federal program is identified in the summary of auditor's
results section of the accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for Bi-State Primary Care Association, Inc.
and Subsidiary’s major federal program based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with U.S. generally accepted
auditing standards; the standards applicable to financial audits contained in Government Auditing
Standards issued by the Comptroller General of the United States; and the audit requirements of Title
2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform
Guidance require that we plan and perform the audit to obtain reasonable assurance about whether
noncompliance with the types of compliance requirements referred to above that could have a direct
and material effect on a major federal program occurred. An audit includes examining, on a test basis,
evidence about Bi-State Primary Care Association, Inc. and Subsidiary's compliance with those
requirements and performing such other procedures as we considered necessary in the
circumnstances. ‘

We believe that our audit provides a reasonable basis for our opinion on compliance for the major
federal program. However, our audit does not provide a legal determination of Bi-State Primary Care
Association, Inc. and Subsidiary’s compliance.

Maine « New Hampshire « Massachusetts - Connecticut - West Virginia + Arizona
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Board of Directors
Bi-State Primary Care Association, Inc. and Subsidiary

Opinion on the Major Federal Program

In our opinicn, Bi-State Primary Care Association, Inc. and Subsidiary complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct and
material effect on its major federal program for the year ended June 30, 2020.

Report on Internal Control over Compliance

Management of Bi-State Primary Care Association, Inc. and Subsidiary is responsible for establishing
and maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and perfarming our audit of compliance, we considered Bi-State Primary
Care Association, Inc. and Subsidiary's internal control over compliance with the types of requirements
that could have:a direct and material effect on the major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on
compliance for the major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Bi-State Primary Care Association, Inc. and Subsidiary's internal control over
compliance. S '

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance, such
that there is a reasonable possibility that material noncompliance with a type of compliance
requirement of a federal program will not be prevented, or detected and corrected on a timely basis. A
significant deficiency in internal control over compliance is a deficiency, or a combination of
deficiencies, in internal control over compliance with a type of compliance requirement of a federal
program that is less severe than a material weakness in internal control over compliance, yet important
enough to merit attention by those charged with governance.

Qur consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our

testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

Bw? Diinn McNelf Puider, LiL

Portland, Maine
September 17, 2020
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BI-STATE PRIMARY CARE ASSOCIATION, INC. AND SUBSIDIARY
Schedule of Findings and Questioned Costs

Year Ended June 30, 2020

1. Summary of Auditor's Results

Financial Statements
Type of auditor's report issued: : ‘ Unmedified

Internal control over financial reporting:

Material weakness(es) identified? 00 Yes BE No
Significant deficiency(ies} identified that are not
considered to be material weakness{es)? [0 Yes [ Nonereported

Noncompliance material to financial statements noted? 0 Yes M No
Federal Awards
Internal control over major programs:

Material weakness(es) identified? O Yes M No

Significant deficiency(ies) identified that are not _

considered to be material weakness(es)? O Yes ©  Nonereported

Type of auditor's report issued on compliance for

major programs; Unmaodified
Any audit findings disclosed that are required to be

reported in accordance with 2 CFR Section 510(a)

of Uniform Guidance? O vYes M No
Identification of major progranis:

CFDA Number Name of Federal Prodram or Cluster
93.129 Technical and Non-Financial Assistance to Health Centers

Dollar threshold used to distinguish between Type Aand

Type B programs: 750,000
Auditee qualified as low-risk auditee? M Yes 0O No.

2. Financial Statement Findings

None

3. Federal Award Findings and Questioned Costs

None
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Martha Halnon, CPC, CAPPM, CMPE
Chief Executive Officer
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Lamprey Health Care
207 South Main Street
Newmarket, NH 03857
Phone: (603) 659-2494

gwhite@lamprevhealth.org
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Coos County Family Health Services
54 Willow St,,
Berlin, NH 03570
Phone: (603) 752-3669
kgordon@@ccihs.org

Board Immediate Past Chair:
Janet Laatsch, BSN, MBA
Chief Executive Officer
 Goodwin Community Health
311 Route 108
Somersworth, NH 03878
Phone: {603) 516-2550
jlaatsch@goodwinch.org

Board Treasurer:

Edward Shanshala, 11, MSHSA, MSEd
Executive Director/Chief Executive Officer
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101 Boulder Point Drive
Plymouth, NH 03264
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James A. Zibailo

OBJECTIVE:

To use my skill set and experience to improve access to cost-effective, quality care for the people of New
Hampshire. '

WORK EXPERIENCE:

Bi-State Primary Care Association | 2010-Present
. Bow, NH
Director, New Hampshii'é Community Health Systems 2016-Present

Responsible for leading state and regional business initiatives to improve access to cost-effective, quality care
for the people of New Hampshire.

* Provided day-to-day management of an seven member Management Services Organization (MSO) focused
on state and. federal payment reform initiatives, including value-based payment

e Negotiated and implemented value-based payment agreements with New Hampshire health plans

* Developed and implemented strategies for integration of health care service delivery

¢ Managed and worked with multiple consultants/contractors to provide financial technical assistance to Bi-
State members (including an annual financial analysis of the Federally Qualified Health Centers)

¢ Fostered collaborative relationships with the State of New Hampshire, the health plans operating in New
Hampshire, the FQHCs, and other partner DHHS organizations

Community Development and Financial Services Coordinator 2010-2016

Responsible for supporting statewide and community-based primary health care initiatives and for providing
financial technical assistance to Bi-State members to: 1) Increase access to health care for the low income and
uninsured; 2) Maintain and strengthen the financial sustainability of New Hampshire’s community health
centers; and 3) Improve the quality of care

Provided technical assistance to community organizations to develop or enhance primary care delivery sites

Conducted educational sessions and provided guidance on HRSA requirements and policies

Completed the NH Statewide Strategic Plan to assess unmet health care needs in the state

Facilitated discussions with the New Hampshire Medicaid office to develop an Alternative Payment

Methodology for Medicaid reimbursement to health centers

~*  Coordinated the review of managed care and commercial insurance contracts on behalf of Bi-State members
to reduce use of health center resources and strengthen agreements )

» Supported the NH Director of Public Policy in efforts 1o sustain and increase health center funding

The Beacon Group ~ 2006-2009
Portland, ME

The Beacon Group is a strategy consulting firm focused on supporting a select group of Fortune 500 clients as
they build strategies and tactics to win in.their marketplaces.

Director of Operations 2008- 2009

Responsible for creating, sustaining and improving the support infrastructure necessary for day-to-day
operations of the firm including HR, 1T, and Facilities

1 of2
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James A. Zibailo

s  Worked with firm leadership to develop and execute hiring plan -
- Developed more formalized HR process for hiring

o Developed and executed training program for new employees

¢ Supervised all administrative staff

s Managed all facilities related issues within firm

Manager 2006- 2008
s  Assisted in building Beacon’s health care practice

» Performed the role of Project Manager/team leader, managing all aspects of client engagements

s Contributed to building long-term relationships and developing new business with existing clients

L}

Served as a mentor to junior firm members

Bi-State Primary Care Association 2004-2006
Program Manager - Community Development Concord, NH
*  Worked with Communities in early stages of community change

» Assisted in the development of new health care delivery sites in medically underserved areas

* Coordinated federal chronic health care quality improvement initiative in New Hampshire and Vermont
Reviewed grants for the US Department of Health and Human Services, Bureau of Primary Health Care

The Beacon Group ' 2002-2003
Consultant Portsmouth, NH
» Performed research and analysis on multiple projects across various industries and business functions

» Executed rigorous analyses of findings and assisted in the writing and presentation of project deliverables

New Hampshire Department of Health and Human Services 1998-2002
Health Planning Analyst/Research Associate Concord, NH
» Supporied the Cffice’s health policy and planning functions through directed research and analysis

» Compiled and prepared raw data and statistical reports

EDUCATION:

University of Southern Maine, Muskie Schoo! of Public Service Portland, ME
+ Masters Degree - All but Capstone Project complete

¢  Program: Public Policy and Management

¢ Track of Study: Policy Analysis

University of New Hampshire Durham, NH
s BS Degree, 1999 '

e Major: Health Management and Policy

e Focus on Public Health and Health Policy

ADDITIONAL SKILLS:

¢ Considerable knowledge of Excel, PowerPoint, Word and internet research
¢ Clear, concise writing and communication skills
¢ Film Production — writing, budgeting, hiring/casting, location scouting, directing, editing, and promotion

REFERENCES:

¢  Available upon request
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KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Vendor Name:

Bi-State Primary Care Association

Facilitating Integrated Medication Assisted Treatment for Pregnant,

Name of Program/Service:

Postpartum and Parenting Women State Opioid Response Budget

SFY22 (July 1, 2021 - September 29, 2021)

BUDGET PERIOD: * " I

Annual'Salary of i
Key Percentage of Total Salary
Administrative Salary Paid by | Amount Paid by
Name & Title Key Administrative Personnel Personnel Contract Contract
James Zivailo, Director, NH Community Health, .
Systems $96,843 8.75% . $8,474.00

[TOTAL SALCARIES {Not fo exceed TolaliSatary Wages, Line ltem 1 of

udgefrequest)

$8,474.00
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9445  1-800-852.3345 Ext. 9445
Fax: 603-2714332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

JefMrey A. Meyers
Commissioner

Katja S. Fox
Director

October 22, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Counci!

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to enter
into a sole source agreement with Bi-State Primary Care Association, Inc. (Vendor # #166695-B001),
525 Clinton Street, Bow, NH 03304, to provide facilitation for integrated medication assisted treatment
for pregnant, postpartum and parenting women organizations in an amount not to exceed $1,500,000
effective upon Governor and Executive Council approval, through September 30, 2020. 100% Federal
Funds. '

Funds to support this request are available in the following account(s) for State Fiscal Years (SFY)
2020 and 2021 upon the availability and continued appropriation of funds in the future operating budget,
with authority to adjust amounts within the price limitation and adjust encumbrances between State Fiscal
Years through the Budget Office, if needed and justified.

05-95-92-920510-2559 HEALTH AND HUMAN SERVICES, BEHAVIORAL HEALTH DIV, BUREAU OF
DRUG AND ALCOHOL, STR GRANT

" SFY Class/Account Class Title Job Number | Total Amount
2020 102-500731 Contracts for Prog Svc 92052559 $600,000
Subtotal $600,000

05-95-92-920510-7040 HEALTH AND HUMAN SERVICES, BEHAVIORAL HEALTH DIV, BUREAU
OF DRUG AND ALCOHOL, SOR GRANT .

F?it:ctzl Class/Account .Class Title Job Number | Total Amount

Year .

2020 102-500731 Contracts for Prog Sv¢ 92057040 $600,000

2021 102-5007 31 Contracts for Prog Sve 92057040 $300,000
Subtotal $900,000 |
 Total $1,500,000
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Page 2 of 3

EXPLANATION

This request is sole source due to the limited amount of time remaining to implement services
utilizing the federat State Opioid Response funding within the grant time limits. Bi-State Primary Care
Association (Contractor) was identified as the organization for this scope of work based on their roles
and well-established professional and technical assistance relationships with the State's Federally
Qualified Heatth Centers (FQHCs) and hospitals, which will allow services to be established quickly and
efficiently in the targeted geographic areas.. :

The purpose of this request is to facilitate the participation of FQHCs and hospitals to pfovide
medication assisted treatment (MAT) and an array of necessary supports to pregnant, postpartum, and
parenting women diagnosed with opioid use disorder (OUD). The Contractor shall enter into agreements
with at least five (5) FQHCs and/or hospitals to increase their capacity to provide and to deliver
comprehensive integrated Medication Assisted Treatment (IMAT) services and supports for pregnant,
postpartum, and parenting women with OUD, along with their newborn and infant children.

These services are needed due to the urgent nature of the opioid crisis in New Hampshire. The
programs supported by this contract are evidence-based options that will expand the State's capacity to
provide treatment and recovery support to pregnant, post-partum, and parenting women with opioid use
disorders, as well as their infants and children affected by their mother's use of opioids. :

The Contractor will facilitate the expansion of IMAT services and supports for this targeted
population and collaborate with local and regional networks, including the Doorways to align services.
The Contractor will provide support to FQHCs that are interested in developing or enhancing exisling
capacity to deliver these critical services in their regions.

The Department will monitor the effectiveness of the Contractor and the deliv;ery of services under
this agreement using the following performance measures:

e The Contractor shall ensure that fifty percent (50%) of women referred to the program who
consent to treatment and qualify based on clinical evaluation will enter OUD treatment as
reported by the Sites.

e The Contractor shall ensure seventy-five percent (75%) of women identified by ASAM

- ¢riteria as in need of a higher level of care will be referred to treatment services in order
to increase referral of pregnant and postpartum women to OUD treatment providers, as
reported by the Sites.

« . The Contractor shall attempt to lower positive urine drug screens for illicit substances for
pregnant women served in this program by five percent (5%) from State Fiscal Year 2020
to State Fiscal Year 2021, as reported by the Sites.

As referenced in the Exhibit C-1 of this contract, the parties have the option to extend contract
services for up to two (2) additional year(s), contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Execulive Council.

Should the Governor and Executive Council not authorize this request, pregnant, post-partum,
and parenting women in New Hampshire diagnosed with opioid use disorder and their infants and-
children may not receive the support necessary to overcome their addiction which could negatively impact
their health and the health of their infants and children.

Area served: Statewide.

Source of Funds: 100% Federal Funds from Department of Health & Human Svs, Substance
" Abuse & Mental Health Svs Admin, Center for Substance Abuse Treatment, CFDA#93.788/
FAINAETIOB1685 and FAINATI0B0246.
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Page 30of 3

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

bagan

rey A. Meyers
Commissioner

The Depariment of Health and Human Services’ Mission is to join conmmunities and families
in providing opportunities for citizens to achieve heolth and independence.



CocuSign Envelope ID; 4F66éE5A-BSﬁS-4EE3—81A9—E91ABBOZCZCD ’

FORM NUM BER P-37 (vcrsion 5!8“5)

Subject: Facili

Notice: This agreement and all of its attachments shall become public upon submission te Governor and
Executive Council for approval. Any inlormation that is private, confidential or propriciary must
be clearly identified 10 the agency and agreed o in wriling prior Lo signing the contract.

AGREEMENT
The Siate of New Hampshire and the Contractor hereby mutually agree os follows:

GENERAL PROVISIONS

i. IDENTIFICATION.

1.1 State Agency Name
NH Department.of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3, Contractor Name
Bi-State Primary Care Association, Inc.

1.4 Contraclor Address
525 Clinton Streel
Bow, NH 03304

1.5 Contractor Phone 1.6 Account Number
] Number )
(603) 228-2830 05-95-92-920510-2559 and

'05-95-92-020510-7040

.1.7 Completion Daic 1.8 Price Limisation

September 30, 2020 51,500,000

1.9 Contracting Ofificer for State Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.1 Coniracior Signature

1.12 Name and Tille of Contractor Signatory

6}}0'66 Mo korag,vP P:/fca ard 5-}':41%/

.| indicfied i block 112,

113 Ac nowledgemcnl Slate of NNH , County of M EY2 11 p181—
On» /2 | /f 4 ., before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven 1o be lhc person uhosc name is srgncd in block 1. I 1, end ecknowledged that s/he executed this document in the capacily

> [Seal] .

<1313 anaturc of Notery Public or Justice of the Peace—

1.13.2 Name arid Title of:NOlnr}' or Justice of the Peace

SHAEAH ROBIAISOA - NOThe N

I.14  Siate Agency Signature

Xy B e

Date;

olaifia

1.15 Name and Tille oFSluIc Agency Signatory

\t./-..-k‘ A...S "D 3\/)29{"0("

1.6

By:

Approval py the N.H. Department of Administration, Division of Pcrsonncl {if applicable)

Direcior, On:

CATHER |NE (1NOS

Approval by the Atlorney General (Form, Substance and Exccuion) (if applicable)

On: /O/&L{/‘rﬁ’

1.18 " Approkal by the Governor and Executive Council (if applicable}
By: ‘ On:
Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stale of New Hampshire, acting
through the agencey identified in block 1.1 (“State™), engages
contractor idenlified in block 1.3 (“Contracior”) to perform,
and lhc Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("'Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement Lo the
contrary, and subject to the approval of the Governor and
Exccutive Council of the State of New Hampshire, if
applicable, this Agreement, and glf obligations of the parties

. hercunder, shall become efTeciive on the date the Governor
and Execulive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which casc
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Daie™). )
3.2 t the Contracior commences the Services prior (o the
Effective Date, all Services performed by the Contractor prior
to the Effective Dalte shall be performed at the sole risk ol the
Contractor, and in the event that this Agreemen! does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation (o pay
the Coniractor for-any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF ACGREEMENT.
Notwithstanding any provision of this Agreement 10 the
contrary, all abligations of the State hereunder, including,
without limitation! the continuance of payments hereunder, arc
contingent upon the availability and cantinued appropriation
of funds, and in no event shall the State be liabte for eny
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
pppropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have Lhe right to terminale this Agreement immediately upon
giving the Contraclor notice of such lermination. The State
shall not be required to transfer funds from any other account
Lo the Account identified in block 1.6 in the cvent funds in that
Account ore reduced or unavailablc.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
_EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the Stale of the contracl price shall be the
only and the complete reimbursement 1o the Contractor for gll
expenses, of whatever nature incurred by the Coniractor in the
performance hereof, and shall be the only and the complete
compensalion to the Contractor for the Services. The Stale
shall have no liability 1o the Cantractor other than the contract
price.

Page 2 of 4

5.3 The Siate rescrves the right to offsct from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permiticd by N.H. RSA

© B0:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in thissAgrecment to the
contrary, and notwithstanding unexpecied circumsiances, in
no cvent shall the total of all payments suthorized, or actually
made hereunder, exceed the Price Limilation set forth in block
1.8.°

6. COMPLIANCE BY CONTRACTOR WITH LAWS'
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contracior shall comply with all siatutes, laws, regulations,
and orders of federal, state, county or munictpal autherities
which impose any obligation or duty upon the Contractor,
including, but not limited 1o, civil rights and equal opportunity
laws. This may inctude the requirement Lo utilize auxiliary
aids and services 10 ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicale with, receive information from, end convey
information 10 the Contracior. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
nol discriminale against employecs or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual oricntation, or national origin and will ake
affirmative action (o prevent such discrimination.

6.3 [T this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with sll the
provisions of Execulive Order. No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulotions of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidclines
as the Sizte of New Hampshire or-the United Sintes issue 1o
implement these regulations. The Coniracior further agrees to
peemil Lhe State or Uniled Siates access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenanis, terms and conditions of this. Agreement.

7. PERSONNEL.

7.1 The Contracter shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warranis that all personnel engaged in the Services shall be
gualified 10 perform the Services, and shall be propérly
licensed and othenwise authorized 10 do so under all applicable
laws. .

7.2 Unless ctherwise authorized in wriling, during the term of
this Agreement, and for a period of six (6) months olter the
Completion Date in block 1.7, the Contraclor shall not hire,
and shall not permil any subcontractor or other person, firm or
corporation with whom it is engaged in a combined eflon 10
perform the Services to hire, any person who is o State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor [nitials
! Date

2//19
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Agrecment. This provision shall survive termination of this
Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Siate’s represenintive. In the event
ol any dispite concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the Site.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acls or omissions of the
Contractor shall constitule en event of defaull hereunder
(“Event of Delault™): )

8.1.1 failure 10 perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any repont required hereunder; andfor
8.1.] failure 1o perform any other covenant, term or condition
of this Agreement.

8.2 Upen the occurrence of any Event of Default, the Siuate
may take any onc, or more, or all, of the {ollowing aclions:
8.2.1 give the Conlractor a written notice specifying the Event
of Defauh and requiring it to be remedicd within, in the
absence of a greater or lesser specification of time, thiny (30)
days from the datc of ihe notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective Lwo
(2) days afier giving the Contractor notice of terminalion;
8.2.2 give the Contractor B writien notice specifying the Event
of Delault and suspending all payments to be made under this
Agreement nnd ordering thet the portion of the contract price
which would otherwise accrue 10 the Contractor during the
period from the date of such notice until such time as the Sisie
determines that the Contractor-has cured the Event of Default
shal! never be paid 10 the Conlractor;

8.2.3 set off agoinst any other obligations the State may owe 1o
the Contracior any damages the Siate suffers by reason of any
Event of Defoult; and/or

8.2.4 wrent the Agreement as breached and pursue any of its
remedies ot law or in equily, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As uscd in this Agreement, the word “dala” shall mean alt
information and things developed or oblained during the
performance of, or acquired or developed by rcason of, this
Agreement, including, but not timited to, all studies, reports,
files, formulac, surveys, maps, chars, sound recordings, video
recordings, pictorial reproductions, drowings, analyses,
graphic representations, compuler programs, compuler
printouls, notes, lelters, memoranda, papers, and documeants,
all whether linished or unfinished.

9.2 All data and any propenty which has been received from
the Stiote or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned Lo the Stale upon demand or upon
termination of this Agreement for any rcason.

9.3 Confidentiality ol date sholl be governed by N.H. RSA
chapter 91-A or other existing low. Disclosure of data
requires prior written approvel of the Siate.

Page 3 of 4
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10. TERMINATION. In the event of an early ermination of
this Agreement for any reason other then the completion of the
Services, the Contractor shall deliver 1o the Contracling
Officer, not later than fifteen (15) days aficr the date of
lerminalion, a report (“Tcrmination Report™) describing in
detail all Services performed, and the contract price carned, 10
and including the date of iermination. The form, subject
matier, content, and number of copies ol the Termination
Report shall be identical to those of any Final Repon
described in the attached EXHIBIT A.

I1. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Sioie. Neither the Contraclor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwisc transfer any
interest in this Agreement without the prior writien nolice and
consent of the State. Nonc ol the Services shall be
subcontracied by the Conteactor without the prior writien
notice and consent o the Siate.

13. INDEMNIFICATEON. The Contractor shall defend,
indemnify and hold harmless the State, its ofTicers and
employees, from and against any and all losses suffercd by the
Stalc, its officers ond cmployces, and any and ol claims,
ligbilitics or penaltics asscried against the State, its ofTicers
and employees, by or on behalf of any person, on sccount of,
based or resulting rom, arising oul of {or which may be
claimed 10 arise out of) the acts or omissions of the
Contractor. Noiwithsianding the foregoing, nathing herein
contzined shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement,

14, INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontracior or

‘assignee Lo obtain and maintain in force, the following

insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not tess than $1,000,000per occurrence and $2,000,000
agpregate ; and

14.1.2 special cause of loss covernge form covering all
property subject o subporagreph 9.2 herein, in an amount not
less than 80% of the whole replececment value of the propeny.
14.2 The policies described in subparagraph 14.1 hercin shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Depantment of
insurance, and issued by insurers licensed in the State of New

Hampshire.
Contractor [nitials :
Date l/ /9



DocuSign Envelope |1D: 4F662E5A-B568-4EE3-81A9-E91AB802C2CD

14.3 The Contracior shall fumnish 10 the Contracting Oficer
identificd in block 1.9, or his or her successor, a certificate(s)
ol insurance for all insurance required under this Agreement.
Contractor shall also furnish 1o the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no leter than thirty (30) days prior to the expiration
daie of ench of \hé insurance policies. The cenificaie(s) of
insurance and any renewals thereol shall be atiached and are
incorporated hercin by reference. Each tertificale(s) of
insurance shall contain a clause requiring the insurer Lo
provide the Contracting QOfficer identified in block 1.9, or his
or her successor, no less than thiny (30) days prior wrillcn
notice of cancellation or modification of the policy.

1S. WORKERS' COMPENSATION.

I5.1 By signing this agreement, the Contractor agrees,
cenifics ond warranis that the Contracior is in complience with
or exempt from, the requirements of N.H, RSA chapter 281-A
("“Workers' Compensation”}.

15.2 To the extent the Coniroctor is Sl.lb_ltcl to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontracior or assignec 10 secure
and mainlain, payment of Workers® Compensation in
connection with activitics which the person proposes to
undenake pursuani to this Agreement. Contractor shall
furnish the Contracting QfTicer identified in block 1.9, or his
or her sucgessor, proof of Warkers' Compensalion in the
manner described in N.H. RSA chapier 281-A ond any
opplicable rcncwn:l(s) thereof, which shall be nuached and are
incorporaied herein by reference. The Stale shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, ar
any subcontracioror employee of Contractor, which might
arise under applicable State ol New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State (o
enflorce any provisions hereof after any Evem of Default shali
be deemed o waiver of ils rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure 1o enforce any Event of Defaull shall be deemed o
waiver of the right of the State 10 enforce each and all ol the
provisions hereof upon any further or other Event of Defaull
on the part of the Contraclor.

17. NOTICE. Any nolice by a party hercto to the other pariy
shall be deemed 10 have been duly delivered or givea ol the
time of meiling by centificd mail, postage prepaid, in 8 United
Siates Post Office addressed to the parties al the addresses
given in blocks 1.2 and 1.4, hercin.

18. AMENDMENT, This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panies hereto and only ofter approval of such
amendment, waiver or discharge by the Governor and
Exccutive Council of the State of New Hampshire unless no

such approval is requircd under the circumstances pursuant 1o
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agrecment shall be construed in accordance with the
laws of 1he Siate of New Hampshire, and is binding upon and
inures to the benefit of the parties end their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the partics 1o express their mutual
intem, and no rule of consiruction shall be applicd against or
in favor of any pany.

20. THIRD PARTIES. The partics hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to conler any such benefit

21. HEADINGS. The headings throughout the Agreement
are for reference purposcs only, and the words comained
therein shall in no way be held 1o explain, modily, amplify or
aid in the interpretation, construction ar meaning of the
provisions of this Agreement,

22. SPECIAL PROVISIONS. Additional provisions set
forth in the atteched EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. Inthe event any of the provisions of
this Agreement are held by a court of competen jurisdiction 1o
be contrary 1o any state or federal law, the remaining
provisions of this Agreement will remain in fult force and
elfect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in & number of counterpants, cach of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes oll prior
Agreements and undersiandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

Exhibit A

| Scope of Services
1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure

- meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. - The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorilies and expenditure requirements under this Agreement so as to
achieve compliance therewith.

1.3_. For the purposes of this Agreement, the Department has identified the
Contractor as a Subrecipient, in accordance with 2 CFR 200.300.

2. Scope of Work

2.1. Program Requirements

2.1.1. The Contractor shall enter into agreements with at least five (5)
Federally Qualified Health Centers (FQHCs) and/or hospitals,
hereinafter referred to as Sites, to increase their capacity to provide and
to deliver comprehensive integrated Medication Assisted Treatment
(iMAT) services and supports for pregnant, postpartum, and parenting
women with opioid use disorders (OUD), along with their newborn and
infant children.

2.1.1.1. The Contractor shall give preference to FQHCs and hospitals in
Coos, Rockingham, Hillsborough, Merrimack, Strafford, and
Cheshire counties; areas that are not currently served by an
organization under contract with DHHS to provide MAT for
pregnant and postpartum women.

2112, Prospective Sites are subject to the review and approval of the
Department.

2.1.2. The Contractor shall provide project management and program
consultation to each Site.

2.1.3. The Contractor shall support each Site to ensure they have billing
capabilities which include, but are not limited to:

2.1.3.1. Enrolling with Medicaid and other third party payers.

2.1.3.2. Contracting with managed care organizations and insurance
companies for MAT and delivery of prenatal care.

Bi-State Primary Care Association, Inc. Exhibit A Cdnlractor Initials é § ey
§5-2020-BDAS-08-FACIL Page 10of 15 Dale [g@///?
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

Exhibit A

2.1.3.3. Having .a proper understanding of the hierarchy of the billing
process.

2.1.4. The Contractor shall ensure compliance with and adherence of
themseives and all Sites to the State Opioid Response Grant Standards
as identified in Section 9.

2.15. The Contractor shall ensure compliance and support each site in
.complying with confidentiality requirements, which include, but are not
limited.to:

2.1.5.1. Applicable federal and state laws.
2.1.5.2. HIPAA Privacy Rule.
2153, 42C.F.RPart 2.

2.1.6. The Contractor shall participate in all evaluation activities associated
with the funding opportunity, including nationat evaluations.

2.1.7. The Contractor shall submit a work plan to the Department for review
and approval, which describes the process for ensuring the completion
of all aspects of the Scope of Services, as outlined in this Contract,
within thirty (30) days from approval of the contract by the Governor and
Executive Council.

2.1.8. The Contractor, in collaboration with the Sites, shall create a
sustainability plan to continue to provide IMAT services to the target
population béyond the completion date of the contract, subject. to
approval by the Department.

2.2. Medication Assisted Treatment

2.2.1. The Contractor shall work with Sites, as identified in Section 2.1.1, to
enhance their capacity to implement and deliver MAT services and
supports. The Contractor shall provide support which includes, but is not
limited to:

2.2.1.1. Establishing teams to deliver MAT that involve current staff, the
recruitment of new staff, and/or the development of formal
relationships with external partners.

¢ 2.2.1:2. Providing Sites with information on available trainings to support
initiating or expanding the capacity to deliver MAT with approved
medications,

2.2.1.3. Providing assistance with identifyihg needed modifications to
electronic health record (EHR) systems in order to ¢ollect and
report data elements, as required in Section 5.

2.2.2. The Contractor shall ensure each Site: -
Bi-State Primary Care Associalion, Inc. Exhibit A Contractor Initials
- lga//? -
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New Hampshire Department of Health and Human Services
Facilitating integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

Exhibit A

© 2221, Collaborates with local and regional Doorways, to include, but
not be limited to:

2.22.1.1. Accepting clinical evaluation results for level of care
placement from the Doorways upon referral of a client
or upon intake in order to ensure that clients are not
over-evaluated.

2.22.1.2. Developing policies and procedures to ensure the
Government Performance Reporting Act (GPRA) data
is captured for each participant, as required.

2.221.3. Assisting participants with identifying, applying for, and
obtaining ancillary, non-clinical recovery support
services that reduce barriers to a client's participation
in treatment or recovery, which may include, but are
not limited to services identified in Subparagraph
2.3.2.2, as appropriate.

2.2.2.1.4. Obtaining naloxone kits for distribution to program
: participants and family members. .

2.2.2.2. Provides MAT services with fidelity to federal, étate, and best
practice recommendations as described in the “Guidance

- Document on Best Practices” -
https://www.dhhs.nh.gov/dcbh/bdas/documents/matguidancedo
c.pdf

2.2.2.3. Develops policies and practices related, but not limited, to:

2.22.3.1. Evaluation and medical examination to verity that
patients meet criteria for opioid use disorders, are
appropriate for MAT level of care, and determine the
appropriate medication.

2.2.2.3.2. Induction procedures.

2.2.2.3.3. Integration of behavioral health counseling.
2.2.2.3.4. Documentation of MAT services.

2.2.2.3.5. Urine drug testing.

2.2.2.3.6. Discharge from MAT services.

2.2.2.3.7. Billing procedures.

2.2.2.3.8. Transition between levels of care as appropriate.
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2.2.2.3.8. Ulilizing the State's Prescription Drug Monitoring
Program (PDMP} database in accordance with State
requirements.

2.2.2.4. Identifies at least one (1) waivered provider to prescribe
buprenorphine. :

2.2.2.5. Provides ongoing supervision for buprenorphine prescribers,
: with access to consultation from experienced providers.

2.2.2.6. Utilizes patient-centered educational . materials regarding
overdose prevention, such as the Substance Abuse and Mental
Heaith Services Administration's (SAMHSA's) Opioid Overdose
Prevention Toolkit.

2.2.2.7. Provides interim QUD treatment services, when the necessary

treatment services are not available to the participant, within

forty-eight (48) hours of referral. Interim services shall include,

" but are not limited to Recovery Support Serwces (RSS) as
needed by the client.

2.2.2.8. Develops collaborative relationships with external partners that
' offer services to pregnant women with QUD to provide additional
services not available through the Site, mcludmg but not limited
. to:

2.2.2.8.1. MAT services with Methadone.

22282 Intensive levels of behavioral health counseling not
available at their agency.,

2.2.2.8.3. Ancillary, non-clinical recovery support services that
reduce barriers to a client's participation in treatment or
recovery, which may include, services identified in
Subparagraph 2.3.2.2, and supports and services
offered through the Doorways.

2.3. Integrated Services and Supports

2.3.1. The Contractor shall work with the Sites, as identified in Section 2.1.1,
to enhance their capacity and to deliver integrated services and supports
for prenatal and postpartum care, and provide parenting support and
education for parents, utilizing evidence-based practices and curricula
when available and appropriate, in coordination with the MAT services
in Section 2.2, including, but not limited to:

2.3.1.1. Obstetricalfgynecclogical (OB/Gyn) services.
2.3.1 .2. Neonatal Abstinence Syndrome (NAS) services.
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2.3.1.3. Peer recovery coaches.

2.3.1.4. Resource/Employment specialists.
2.3.1.5. Case management/Care coordination.
2.3.1.6. Childbirth education.

2.3.1.7. Safe sleep education.

2.3.1.8. Parenting and personal development education - groups,
programs, and activities, which integrate the parenting education
curriculum with addiction treatment so that participants have the
opportunity to learn about the impact of substance use on family
functioning and healthy child development. This may mclude but
is not limited to the following programs:

2.3.1.8.1. Mornings Qut. ‘
2.3.1.8.2. Sober Parenting Journey.

2.3.1.9. Health education, including practices for safe storage of
medication and preventing diversion of medications.

2.3.1.10. Supporting and mentoring leadership of group therapy for
: participating women.

2.3.1.11. Educational sessions to ali pregnancy groups that include, but
are not limited to “The Period of Purple Crying,” safe sleep
practices and car seat safety and are integrated with newborn
nursery and outpalient pediatric follow up.

2.3.2. The Contractor shall ensure each Site:

2.3.2.1. Provides access to childcare support to participants that aliows
women to participate in and receive care without distraction.

2.3.2.2. Assists participants with identifying, applying for, and obtaining
benefits, programs, supports, and sérvices appropriate for
pregnant, postpartum, and parenting women, mcludlng but not
limited to:

2.3.2.2.1. Social supports including, but not limited to access
and/or referrals to food, housing, and childcare.

2.3.2.2.2. Recovery centers, peer support- groups, and
transitional housing.

2.3.2.2.3. Behavioral health resources in the local community.
2.3.2.2.4. Transportation resources including, but not limited to:
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2.3.2.2.4.1. Assisting participants to enroll in Medicaid
transportation services.

2.3.2.24.2. Developing a network of support to help
with transportation needs.

2.3.2.2.4.3. Identifying resources to help participants
" to afttain a wvalid driver's license ar an
afferdable car loan.

2.3.2.3. Develops a Plan for Safe Care with birth attendants and the New
Hampshire Division of Children, Youth, and Families (DCYF),
per NH RSA 132:10-e and RSA 132:10-f, for each infant affected
by prenatal drug or fetal alcohol exposure.

2.3.2.3.1. Planning and communication regarding the Plan for
Safe Care will also involve other community agency
supports including, but not'limited to home visitation,
NH Women, Infants and Children Nutrition Program,
housing, and other services central to recovery and
parenting.

2.3.2.4. Assesses relapsing participants for referral to the appropriate
level of care.

2.3.2.5. Obtains "the necessary releases to ensure ongoing
communication and care coordination with entities involved in
the participants' care including child protective services,
‘treatment providers, home visiting services, and pediatric

" providers,

2.3.2.6. Enables participant choice in services by utilizing available

resources, including the New Hampshire Alcohol and Orug

Treatment Locator (http:/mwww.nhtreatment.org) and the

: Doorways (https.//iwww.thedoorway.nh.gov/), to identify specific
services that are available by location, population, and payer.

2.3.2.7. Has ongoing communication and care coordination with entities .
involved in the participants' care including, but not limited to:

2.3.2.7.1. Child protective services.
2.3.2.7.2. Treatment providers.
2.3.2.7.3. Home visiting services.
2.3.2.7.4. Pediatric providers.
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2.3.3. The Contractor shall assist each Site in providing participants with
access to a network of support such as Recovery Commumty
Organizations and mutual support groups.

2.3.4. The Contractor shall assist Sites in engaging and collaborating with
Jlocal/regional referral networks and community partners to increase
awareness of the program, align and coordinate services across
networks, and enable the program to be utilized to its greatest capacity.
These partners include, but are not limited to:

2.3.4.1. Continuum of Care Facilitators within Regional Public Health
Networks.

2.3.4.2. Integrated Delivery Networks.
2.3.4.3. Family Resource Center(s).
2.3.4.4. Doorways.

2.3.5. 'The Contractor shall collaborate with the Sites to develop and implement
outreach activities, which may include marketing designed to engage
. pregnant women with an OUD in the community and promote this
program throughout their service areas. The Contractor and Sites are

not required to market themselves publicly as SUD treatment centers.

2.3.6. The Contractor shall ensure meaningful input of consumers in program
assessment, planning, implementation, and improvement.

2.3.7. The Contractor shall ensure patient-centered, effective, integrated care
and attention to overdose prevention is provided by each Site by
employing educational materials which include, but are not limited to:

2.3.7.1. Center for Disease Control (CDC) opioid prescribing guidelines.

2.3.?.2.' Substance Abuse and Mental Health Services Administration's
. {SAMHSA) Opioid Overdose Prevention Toolkit.

2.3.7.3. State-published Guidance Document on Best Practices: Key
Components for Delivering Community Based Medication
Assisted Treatment Services for Opioid Use Disorders in NH
{https:/Mww.dhhs.nh.gov/idcbes/bdas/documents/matguidance
doc.pdf).

2.3.8. The Contractor shall collaborate with each Site to modify workflows and
electronic records processes to ensure screening and required data
collection.

2.4. The Contractor shali meet with the Department at a frequency and in a format
determined by the Department, to review work plan progress, Site development,
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and encountered or foreseeable issues to achieving performance measures
detailed in Section 8.

3. Staffing

3.1. The Contractor shall ensure each Site meets the minimum MAT team staffing
requirements to provide the Scope of Services as follows:

3.1.1. Provides access lo at least one (1):
3.1.1.1. Waivered prescriber.

3.1.1.2. Masters Licensed Alcohol and Drug Counselor or behavioral
health provider with addiction training. '

3.1.1.3. Obstetrician or midwife.

3.1.1.4. Care coordinator.

3.1.1.5. Non-clinical/administrative staff.

3.1.1.6. Certified Recovery Support Worker (CRSW)

3.1.2. Sufficient staifﬁng levels that are appropriate for the services provided
and the number of clients served. . :

3.1.3. Allunlicensed staff, at each Site, providing treatment, education, and/or
recovery support services are under the direct supervision of a licensed
supervisor.

3.1.4. No licensed supervisor, at each site, oversees more than twelve (12)
unlicensed staff, unless the Department has approved an alternative
supervision plan.

3.2. The Contractor shall ensure that unlicensed staff providing clinical or recovery
support services must hold a minimum of a CRSW within one (1) year of hire or
' from the effective date of this contract, whichever is later.

3.3. The Contractor shall notify the Department in writing within one (1) month of hire
when a new administrator or coordinator or any staff person essential to carrying
out this scope of services is hired to work in the program. The Contract shall
provide a copy of the resume of the employee, which clearly indicates the staff
member is employed by the Contractor, with the notification.

3.4. The Contractor shall notify the Department within writing within fourteen-(fd)
calendar days, when there is not sufficient staffing to perform all required
services for more than one month.

4. Training
4.1. The Contractor shall:
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4.1.1. Ensure the availability of initial and on-going training resources to all
Sites including, but not limited to buprenorphine waiver training for
physicians, nurse practitioners, and physician assistants.

4.1.2. Develop a training plan with each Site to train and engage appropriate
staff. Plans shall be submitied to the Department for approval prior to
implementation.

4.1.3. Ensure staff at all Sites receive confidentiality training pursuant to
vendor policies and procedures in compliance with NH State
administrative rules and state and federal laws. This includes, but is not
limited 'to safeguarding protected health information, SUD treatment
information, and any individually identifiable patient information.

4.1.4. Participate in and ensure Sites participate in training and technical
assistance activities, as directed by the Department, to assist with the
MAT planning, implementation, monitoring, and quality improvement, as
well as services and supports for pregnant, postpartum and parenting
women and their newborn and infant children, as appropriate. This
includes training activities-such as, but not limited to:

4.1.4.1. The Community of Practice for MAT, provided through the NH
Center for Excellence.

4.1.4.2. Project-specific trainings.

4.1.4.3. Ad hoc communication with expert consultants on MAT clinical
care topics such as Hepatitis C Virus (HCV) and Human
Immunodeficiency Virus (HIV) prevention, dlver5|on risk
mitigation, and other relevant issues.

4.1.5. Ensure staff at each Sile are trained on relevant topics which may
include, but are not limited to:

4.1.5.1. Integrated care.

4.1.5.2. Trauma-informed care and other evidence based treatment
strategies as indicated.

4.1.5.3. MAT best practices.
4.1.5.4. Care coordination.

4.1.5.5. RSS delivery best practices, including CRSW courses for
prospective Recovery Coaches.

4.1.5.6. Smoking Cessation.
4.1.5.7. Motivational Interviewing.
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4.1.5.8. .Evidence-Based Practices such as Scréening, Brief
Intervention, and Referral to Treatment.

4.1.5.9. Buprenorphlne waiver trainings, avallable locally and at websites
including, but not limited to:

41591 The NH Medical Society:
https://www.nhms.org/opioidcme

4.1,9.9.2. The Substance Abuse and Mental Health Services
Administration (SAMHSA):
hitps://www.samhsa.gov/imedication-assisted-
treatment/training-resources/buprenorphine-
physician-training _

4.1.5.9.3. The American Society of Addiction Medicine (ASAM):
https./iwww.asam.org/education

4.1.5.9.4. American Association of Nurse Practitioners:
https://aanp.inreachce.com/

4.1.6. Cognitive behavioral therapy, dialectical behavior therapy, motivational
enhancement therapy, mindfulness, and relapse prevention.

4.1.7. Collaborate with the Doorways to provide training and logistics to all
~Sites for the distribution of naloxone kits. to. participants and family
members.

4.2. Ensure that personnel providing services at each Site are licensed, certified,
and/or trained in the services being provided.

4.3. Ensure each Site maintains policies and procedures and have required
employee training, at least once per year, in the areas of ethical conduct,
confidentiality, compliance, cyber security, and conflict of interest.

5. Data Collection and Reporting

5.1. The Contractor shall assist and ensure each Site collects, reports and submits
de-identified, aggregate patient data, including, but not limited to:

5.1.1. Demographics and measures for all program participants, as identified
by the Department.

5.1.2. Number of people referred to or from local and regional Doorways,
broken out by Doorway and service.

5.1.3. Federally required data points specific to this funding opportunity as
identified by SAMHSA.

5.1.4. The number of additional supports and services provided, by type of
service and support
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52. The Contractor, in collaboration with the Department, will analyze and utilize
data collected for promoting quality improvement efforts of this project.

5.3. The Contractor shall report all data in Section 5 to the Department in total for all
Sites, as well as individually for each Site, in a format approved by the
Department.

8. Critical Incidents and Sentinel Events
6.1. The Contractor shall report, and shall ensure all Sites report:

6.1.1. Al critical incidents to the Department in writing as soon as possible and
no more than 24 hours following the incident. The Contractor agrees
that.

6.1.1.1. "Ciitical incident” means any actual or alleged event or situation

that creates a significant risk of substantial or serious harm to
physical or mental health, safety, or well- being, including but not
limited to:

6.1.1.1.1. Abuse;

6.1.1.1.2. Neglect;

6.1.1.1.3. Exploitation:

6.1.1.1.4. Rights violation;

6.1.1.1.5. Missing person:

6.1.1.1.6. Medical emergency;

6.1.1.1.7. Restraint; or

' 6.1.1.1.8. Medical error.

6.1.2. All contact with law enforcement to the Department in writing as soon as
possible and no more than 24 hours following the incident;

6.1.3. All media contacts to the Department in writing as soon as possible and
no more than 24 hours following the incident;

6.1.4. All sentinel events, involving any individual receiving services under this
contract, to the Department as foliows:

6.1.4.1. "Sentinel events” as defined by the NH DHHS Sentinel Event
Reporting and Review policy is an unexpected occurrence
involving death or serious physmal or psychological injury, or
the risk thereof. Serious injury specifically includes loss of limb
or function .
(https:/iwww.dhhs.nh.gov/dcbes/documents/policy.pdf). All
sentinel events hall be reported as follows:
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: 6.1.4.1.1. Upon discovering the event, the Contractor shail
provide immediate verbal notification of the event to the
Department, which shall include:

6.1.4.1.1.1. The reporting individual's name, phone
number, and organization;

6.1.4.1.1.2, Namé and date of birth of the individual(s)
involved in the event; -

6.1.4.1.1.3. Location, date, and time of the event;

6.1.4.1.1.4. Description of the event, including what,
when, where, how the event happened,
and other relevant.information, as well as
the identification of any other individuals
involved,

6.1.4.1.1.5. Whether the police were involved due to a
crime or suspected crime; and

6.1.4.1.1.6. The identification of any media that
reported the event. .

6.1.4.1.2. Within 72 hours of the sentinel event, the Contractor
shall submit a completed "Sentinel Event Reporting
Form™ (February  2017), available at

https://www dhhs nh.gov/dches/documents/reporting-
form.docx to the Department; and

6.1.4.1.3. Additional information on the event that is discovered
after filing the form in Section 6.1.4,1.2 above shall be
reported to the Department, in writing, as it becomes
available or upon request of the Department.

6.2;. The Contractor shall report all Critical and Sentinel events as outlined in
Subsection 6.1, to other agencies as required by law.

6.3. 'The Contractor shall submit, and ensure all Sites submit, additional information
regarding Critical and Sentinel events if required and as requested by the
Department. .

7. Deliverables

. 7.1, The Contractor shall provide copies of the executed agreements described in
Section 2.1.1, to the Department within five (5) business days of fully executing
the documents Each agreement and renewal is subject to Department review
and approval.
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7.2. The Contractor shall provide a written work plan, which describes the-process
for ensuring the completion of all aspects of the Scope of Services (Section 2),
Staffing (Section 3), and Training {Section 4) as outlined in this Contract within
thirty (30) days of Governor and Executive Council approval of the Contract. The
work plan shall be subject to review and approval by the Department.

7.3. The Contractor shall provide monthly status reports based on work plan
progress to inciude, but not be (imited to:

7.3.1. Staff retained to support MAT at each Site;

7.3.2. Number of prescribers waivered to prescribe buprenorphine at each
Site, ‘ ' :

7.3.3." Outreach aclivities conducted by the Contractor and by each Site;

7.3.4. Policies and practices established; _

7.3.5. Encountered and foreseeable issues, along with actual or suggested
resolutions;

7.3.6. Changes made to the initial work plan;

7.3.7. Training and technical assistance provided to or needed by each Site;

. and :
~ 7.3.8. Other progress to date.

7.4. - The Contractor shall report on and submit all data points in Section 5, as
requested by the Department, monthly, and send the results in de-identified,
aggregate form to the Department using a Department-approved format.

7.5. The Contractor must submit a final report to the Department within 45 days of
conclusion of the contract which shall include, but is not limited to: '
7.5.1. A summary of information detailing progress made toward completion of

all aspects of the Scope of Services, including challenges encountered
and actions taken; ,
7.5.2. Total of de-identified and aggregate data by Site and by program as a
whole; ;
7.5.3. Demographics of participants;
7.54. Number of patients receiving MAT prior to program implementation
. compared to number of patients receiving MAT at end of Contract,
including demographic {e.g., gender, age, race, ethnicity) and outcome
data as appropriate;
7.5.5. Training and technical assistance provided; and
7.5.6. Other progress to date.
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7.6. The Contractor shall submit the sustainability plan, described in Section 2.1.8,
to the Department for review and approval, at least three (3) months prior to the
end of this contract.

8. Performance Measures

E

'8.1. The following aggregate performance indicators are to be achieved annually
-~ and monitored monthly to measure the effectiveness of the agreement:

8.1.1.

8.1.2.

8.1.3.

The Contractor shall ensure that fifty percent (50%) of women referred
to the program who consent to treatment and qualify based on clinical
evaluation will enter OUD treatment as reported by the Sites.

The Contractor shall ensure seventy-five percent (75%) of women
identified by ASAM criteria as in need of a higher level of care will be
referred-to treatment services in order to increase referral of pregnant
and postpartum women to QUD treatment providers, as reported by the
Sites.

The Contractor shall attempt to lower positive urine drug screens for illicit
substances for pregnant women served in this program by five percent
(5%) from State Fiscal Year 2020-to State Fiscal Year 2021, as reported
by the Sites. '

8.2. Annually, the Contractor shall develop and submit to the Department, a
corrective action plan, in a format approved by the Department, for any
performance measure that was not achieved.

9. State Opioid Response (SOR) Grant Standards

9.1. In order to receive payments for services provided through SOR grant funded
initiatives, the Contractor shall ensure each Site:

9.1.1.

Establishes formal information sharing and referral agreements with all
Doorways for substance use services that comply with all applicable
confidentiality laws, including 42 CFR Part 2.

Completes client referrals to applicable Doorways for substance use
services within two (2) business days of a client's admission to the
program.

Only provides medical withdrawal management services to any
individual supported by SOR Grant Funds if the withdrawal management
service is accompanied by the use of injectable extended-release
naltrexone, as clinically appropriate.

9.2. The Contractor shall ensure that only FDA-approved MAT for OUD is utilized.
FDA-approved MAT for OUD includes:

9.2.1. Methadone.
Bi-Slate Primary Care Association, inc. Exhibil A Contractor Initials
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9.2.2. Buprenorphine products, including:
9.2.2.1. Single-entity buprenorphine products.
9.2.2.2. Buprenorphine/naloxone tablets,
9.2.2.3. Buprenorphine/naloxone films.
9.2.2.4. Buprenorphine/naloxone buccal preparations.
9.2.25. Lon_g-aé:ting'injectable buprenorphine products.
9.2.2.6. Buprenorphine implants. '
9.2.2.7. Injectable extended-release naltrexone.

9.3. The Contractor shall provide the Department with timelines and implementation
I plans associated with SOR funded activities to ensure services are in place
within thirty (30} days of the contract effective date.

8.3.1. Ifthe Contractor is unable to offer services within the required timeframe,
the Contractor shall submit an updated implementation plan to the
" Department for approval to outline anticipated service start dates.

9.3.2. The Department reserves the -right to terminate the contract and
liquidate unspent funds, if services are not in place within ninety (80)
days of the contract effective date.

9.4. The Contractor shall assist clients with enrolling in public or private health
" insurance, if the client is determined eligible for such coverage.

9.5. The Contractor shall accept clients for MAT and facilitate access to MAT on-site
or through referral for all clients supported with SOR Grant funds, as clinically
appropriate. :

9.6. The Contractor shall coordinate with the NH Ryan White HIV/AIDs program for
- clients identified as at risk of or with HIV/AIDS.

9.7. The Contractor shall ensure that all clients are regularly screened for, tobacco
use, treatment needs and referral to the QuitLine as part of treatment planning.

Bi-State Primary Care Association, Inc. Exhibit A Contracior Initial
$5-2020-BDAS-08-FACIL Page 15 0f 15 pate __ |/ |OfH l )9
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New Hahpshire Department of Health and Human Services
Facllltating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services.

2. This ’Agreement is funded with federal funds as follows: 100% Federal Funds from the
US Department of Health and Human Services, Substance Abuse and Mental Health
Administration, State’ Targeted Response Grant, Catalog of Federal Domestic
Assistance (CFDA #) 93.788, FAIN TI08024¢6 and the State Op|0|d Response Grant
FAIN TI081685.

3. Failure to meet the scope of services may jeopardize lhe funded Contractor's current’
and/or future funding.

4, Payment for said services shall be made monthiy as follows: -

4.1, Payment shall be on a cost reimbursement basis for actual expenditures incurred
in the fulfilment of this Agreement, and shall be in accordance with the approved
line items as specified in Exhibit B-1, Budget and Exhibit 8-2, Budget, and Exhibit
B-3, Budget.

4.2. The Contractor shall submit ‘an invoice in a form satisfactdry to the State by the
twentieth (20" working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. The Contractor shall ensure the invoice is completed, signed, dated and returned
to the Department in order to initiate payment.

4.4.The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

5. The Cantractor shall keep detailed records of their activities related to Department-
funded programs and services and have records available for Department review, as
requested /s

6. The final invoice shall be due to the State no later than forty (40) days after the contract
* completion date specified in Form P-37, General Provisions Block 1.7 Completion Date.

Bi-State Primary Care Association, inc. . Exhibii 8 Contractor Initials
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New Hampshire Department of Health and Human Services
Facilitating Integrated Medication Assisted Treatment for Pregnant,
Postpartum and Parenting Women

Exhibit B

7. Inlieu of hard copies, all invoices may be assigned an electronic signature and emailed

to BDAS Finance at Laurie Heath@dhhs.nh.gov and Melissa. Girard@dhhs.nh.qov or a
hard copy may be mailed to:

BDAS Finance
" Department of Health and Human Services
Division for Behavioral Heaith
Bureau of Drug and Alcohol
105 Pleasant Street, Main Bldg., 1st Floor North
Concord, NH 03301
8. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

9. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance wilh any Federal or State law, rule or regulation applicable to the services
provided, or if the said services or products have not been satisfactorily completed in
accordance with the terms and conditions of this agreement.

10. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting amounts between budget line items, related items, amendments of related
budget exhibits within the price limitation, and to adjusting encumbrances between
State Fiscal Years, may be made by written agreement of both parties and may be
made without obtaining approval of the Governor and.Executive Council.

Bi-State Primary Care Association, Inc. Exhibl 8 Contracior Initia
S$8-2020-BDAS-08-FACIL Page 202 Cate a‘ l { cl

Rev. 0170819



DocuSign Envelope |D; 4FG62E5A-B568-4EE3-81A9-EX1ABB02C2CD

o Assbuind T o~ ' . Dk B
Pregner, Pospersoy mnd Parerrg Woman

New Humpehtre Department of Heatth end Human Services
Contractor emme B-Coae Primary Care Associstion
[ " for: PuciBgaring thenn Adsacixind. Fur Progr iy - Vemen
xw Torgueed Ricigpdunie Gwiont
Busget Purtod: SFYYE [Upan and Exscuth mch epprival - AprS T8, TTID)
$ [ 45.121.00 - 3 . -
[ s - X 6915.00 - 13 . -
5 3 3 A 22,000 00 - 3 - -
X 3 - 3 . - - 3 - - 3
3 - 3 3 - 3 - = : $ -
Repek nd Mainionancs - 3 3 - - ~ - $ -
ecdstion - 3 3 - - - 3 - [ -
5 Supphos: - 3 $ - =13 =13 =1 -
EQucntionn) F - 3 3 . 3 - - 3 . - . H -
Ly [ ] - 3 - 3 3 . - - 3
Prormacy 3 z 3 B 3 - 3 - z - ]
Madical 3 - ¥ : 3 - 3 - 3 - 3 - 3 .
Otfica 55305 205 3 3 -~ s =300 3 552,00
8. Travel 423500 4400 |3 479001 § 3 - 3 . 3 Q501 44.00 | § 4T9.00
7. Ocopercy 19,.200.00 1921001 § 21X.00 i 3 F] - 3 1920000 | 192100 | § 21,130.00
8. Currert Experoey = - 3 = z 3 3 - 3 Z z 3 .
Teaphore 3 . 3 - 3 ] - - -
$ - $ . 3 [] - - -
Sumcrprion - - =13 B - - - - -
Al o Loged 3 15,000.00 1 50000 1650000 | § I ) - S 3 15.000.00 1,500.00 | 16,500,
L e s~ ] 3 . - - 3 - 3 - 3 - - 3 -
|_____Doard Expenses 3. - 1% . - 13 - - - =13
9, Sofwary 3 B ) = 13 - - - 3 -
10. Merkating/Communicetions 3 - [ - 3 - ] - - 3 . - 3
1 Trpiring $ - $ - 3 - 3 - . $ - - = $ -
(12, Scbcorerectsisgrenments 3 «z00000]3 w003 az0000]3 B B 442,000.00 420000 456,700 00
13, Other {spaedfic detaly mantatory): 3 - 3 3 . 3 . - 3 . - - -
3 - 3 3 3 - - E] - - -
3 L] 3 - 3 3 = 3 -
3 - [} 3 - 3 : - 3 - - - ] -
TOTAL ;] 545.434,00 | § 54,.545.00 | & $00,000.00 | § - 1 3 54545400 | § 54,348, 00 800,000.00
Wbt Ax A Parcent of Dirscl . 10.0% .
B-Ztate Privary Cirs Asaocietion
ES2O-POAS- OB FACL Corersam

St @1

soees, ofau(19



DocuSign Envelope |D: 4F662E5A-B568-4EE3-81A9-E91AB802C2CD

F Irtwgrated Aascians T L Exhibil B2
Pragrace, Porparars end Pareiy YWorme

MHew Hampehirs Depertmant of Hasith snd Human Services
Careracror e Eh-Stan Primary Care Assscistes
Butget tor: tor et Ve
2 Oplold Ruspenss Budgel
Cudgut Puried: EFYTS (Upon - Courvch agpwrovel - Juna W, M0
3 ] - 3
3 ] . 3
3 3 . 3 .
[ 3 . 3 - 3 3 - [ -
- 3 - 13 - $ - - 13 3 ] - 13
Repay end Mavtorerce f ] - 3 - 3 - . 3 3 3 = -
| Puctema/Deprecistion 1 B = 3 : : 1 3 = .
S, _Supfies; 3 - B - 13 - - 3 13 B B
Eoucationsl 3 - . 3 - - [] - F - -
by - - 3 - - 3 . 1 : .
Pharmucy - - 3 - 3 - 3 - - -
Medicel . B - ] - 3 3 - - 3 -
| Onicey 3 ks A k] 001 632001 § - - S 593.00 £900ls . 85200 ]
8. . Travel 3 %013 L0013 4a7900| 8 - - 3 3 435.00 440013 ATR.00
7 3 19361.001] % 1980013 2970018 - . 3 3 19.361.00 \9mools 21,297.00
A, 3 - 3 - 3 - 3 - : H 3 . - 3 -
Tedophors 1 - 13 = 13 - 13 - - 13 $ - 13 = 1s -
Postegg 3 3 = 13 3 - - - 13 -
[ Sepacodons - B : = s -
At oy Locel - - 3 - H - 2 ] -
ey : 2 -4 = 13 B
Bosrg Expernes [} - - . [} - 3 .
9, Softwery 3 - - — 13 3 — 11 -
[10._hnckoting/Commupicetions F) 3 - : = 13 (1 = | — 13
11, Stefl Ecucetion erd Traning 3 - 3 - - 3 - - 5 3 - 3 - 3 .
[} a1, s 51000000 F 3 $1,000 .00 561.000.00 | $ - . 5 [ 510,000.00 510000013 581,000.00
[13,_Othor {spgcific dolsds mendstory) - $ - - 3 - 3 3 = - 1 =
3 = 3 . 1 3 - 3 .
- 13 - 3 - 3 3 o K - L3 N
1 I - - 13 - s - 13 T K
TOTAL 645,454.00 | 3 54,546.00 | § £00.000.00 1 § - $ - 3 545454 | % 54,548.00 | § 500,000.00 |
It A A Parts of Divact 1)
18-85 Prirrary Care Axsocission
3 2020004 8-00-FACL.
bl B2

Grees? - o219



DocuSign Envelope ID; 4F662E5A-B568-4EE3-81A9-E91AB802C2CD

L Assiziod Tre e Erhith 8.3
Pragneni, Posizaries and Purersing Yrerman

New Hampshire Dapartrent of Health and Humen Services
Cartracior amena Bl-Bixte Pricnary Care Assaciafien
Budget R L, T o Proge ap L) Vhpnbir - -
st Opisls Rempasms Budpet
Buatiut Partind: RIFYH {Sufy {, FI78 - Bapinmber M, 7027
[ | D7 | PR 5 < ¢ { 1.5t !
- - 3 3 ] 3 3 - 2,318.00
1 3 $ H 3 3 34800
. $ - 3 - H 3 3 -
[+_Egupment 3 - 13 - 3 3 3 .
. 3 - 3 - H 3 5 B
Repair and Meintonarcs 3 - 3 - 3 - - ] - 3 - -
| Purchese/Dogreciation 3 - 13 13 = = 13 = 13 =13 3 -
- |5__Supphes: 3 - 3 - 3 - - 3 - 3 - 3 3 -
Eecarionnl i B . - s 3 B : - :
Lety 3 3 - 3 3 - - -
Phermacy - S = 3 - - - .
Modical - - 3 L] 3 3 - - . - -
Offica S0300) % 90018 2 as2o0) 3 $ - 3 593.00 5.0
B 6. Travet 3 50013 «00]s aom|y ] A asm]y womy 47900 |
7. Ocoupancy 3 10020018 ~100ac0 ] § Noeo0] $ [} 10042001 § 1004001 3 13,048 00 |
3 - 3 - 3 - 3 - ] - 3 - s -
Tekephons 3 3 3 - 3 - - Y .
Posings, - 3 3 > = = =
) Swoseriptions [1 - - .
Mdtecloge = . - 3 3 -
hurance . - - 3 3
Board Experaes 3 - - : - 3 3 -
9. Softwers ] H : : - .13 3 -
10, MevkerngiCommunicions 3 . - 13 3 - 3 :
1}, _St=ft Education snd Travim - - 3 - 3 - 3 $ . - -
12, Subcortact/Apreemerss 73500000 PEOH|[3 7585000 - 3 - 13 2350000 23.500.00 258, 500,00 |
13. detwits marctaory): - 3 3 - - 3 R ] - . 3 .
- 3 - F - $ - 3
- 3 - 3 3 3 . 3 - 3 =
- 3 - $ - 3 3 - 3 - . . 3 .
TOTAL 3 272,727,000 | § 27,273.00 } § 30000000 | § 3 - 3 - § 7271700 3 17,273.00 | 3 300,000.00
Indirect As A Pwcems of Drect . S 100%
-Erw Prieary Care Associetion
S3-2020-80A-00-FAC L.
Exhibk B-3

Page 1ot 4 . ) R O{B‘lllo'



DocuSign Envelope I1D: 4F662E5A-B568-4EE3-81A9-E91AB802C2CD

New Hampshlro Dopartment of Health and Human Services

Exhiblt C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds recelved by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as lollows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Detormination: Eligibility determinations shali be made on forms provided by
the Depariment for {that purpose and shall be made and remade at such limes as are prescnbed by
the Department,

Documentation; In-addition to the determination forms required by the Department, the Contractor

shall maintain a data file on each recipient of services hereunder, which file shall include all

information necessary 10 support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation

regarding eligibility determinations that the Depariment may request or require.

Falr Hearings: The Contractor undersiands that all applicants for services hereunder, as well as
individuals declared ineligible have a right 1o a fair hearing regarding that determination. The
Contraclor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afalr
heanng in accordance with Department regulations.

-Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or

make a payment, gratuity or offer of employment on behalf of the Contracter, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Paymuonts: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding. it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder 1o reimburse the Contractor for cosis incurred for
any purpose or for any services provided to any individual prior (o the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individua! applies for services or {éxcept as otherwise provided by the
federal regulations) prior to & determination that the individual is eligible for such services.

Conditions of Purchase: Naotwithslanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at arale
which exceeds the amounts reasonable and necessary to assure the quality of such service, orat a
rate which exceeds the rate charged by the Contractor to inefigible individuals or other third party
funders for such service. If at any time during the term of this Conlract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals

‘or other third party funders, the Departmeni may elect to:

7.1.  Renegoliate the rates for payment hereunder, in which event new rates shall be established:;
7.2, Deduct from any fulure payment to the Contractor the amount of any prior reimbursementin
excess of costs;
Exhiblt C - Speda! Provisions Contractor Initla
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New Hampshire Department of Health and Human Services

Exhibit C

7.3,

Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contraclor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual wha is found by the Depariment to be ineligible for such services al
any lime during the period of retention of records established herein,

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to'maintain the following records during the Contract Period:

10.

8.1.

8.2

8.3:

Fiscal Records: books, records, doecuments and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payro!ls and other records requested or required by the
Department,

Stalistical Records: Statistical, enrollment, attendance or visit records for each recipient of

services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibllity for each such recipient), records
regarding the provision of services and all invoices submitted to the Depanment to obtain
payment for such services.

Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

Audit: Contractor shail submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is-recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-113, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audil of Governmental Organizations,
Programs, Activities and Functions, issued by the US Genera! Accounting Office {(GAO standards) as
they pertain to financial compliance audits.

9.1.

9.2

Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have .access to all reports and records malntalned pursuantto
the Contract for purposes of audil, examination, excerpts and transcripts.

Audit Liabilities: In addition to and nol in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be hetd liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be canfidenlial and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the:Department regarding the use and disclosure of such information, disclosure may be made to '
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Confract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Depariment or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited excepl on written consent of the recipient, his
attorney or guardian.

whla
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11,

12,

13.

14,

15.

16.

Notwithistanding ariything'to the conlrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of

* all costs and non-allowable expenses incuired by the Contractor to the date of the repont and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report; A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shatl be in a form satisfactory to the Department and shall
contain & summary statement of progress toward goals and objectives stated in the Propasal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of unils provided for in the Contract and upon payment of the price limilation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Conlract are to be performed after the end of the term of this Contract and/or
survive the terminalion of the Contract) shall terminate, provided however, that if, upon review ofthe

' Final Expenditure Report the Depariment shall disallow any expenses claimed by the Contractor as

costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting fram the perfarmance of the services of the Conltract shall include the following
statement;

13.1.  The preparation of this (report, document @tc.) was financed under a Contract with the State
of New Hampshire, Department of Heallh and Human Services, with funds provided in part
by the $tate of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
preduced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any matenals produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an arder or duty upoen the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permil shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such icense or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shali
compty with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protaction agency. and shall be in conformance with focal building and zoning codes, by-
laws and regulations. .

Equal Employmant Opportunity Plan (EEOP): The Conlractor will provide an Equal Employment

Opportunity Plan (EEQP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhidbit C - Spaclal Provisions Contractor Iniliats
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17.

18.

19.

more employees, it will maintain a current EEQP on file and submit an EEOP Cerlification Form to the
OCR, certitying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
wuh fewer than 50 employees, regardless of the armount of the award, the recipient will provide an
EEOQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.

. EEOP Cenrtification Forms are available at http://www.cjp.usdoj/about/ocr/pdis/cert. pdf.

'Limited English Proficiency (LEP): As clarified by Executive Order 13166, Impraving Access to

Services for persons with Limited English Proficiency. and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vi of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP parsons have
meaningful access to ils programs.

Pilot Program for Enhancement of Contractor Embloyee Whistleblower Protections: The
following shall apply lo all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)
1
- CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employeas working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistieblower protections established at

41 U.5.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908. '

(b} The Contractor shall inform its employees in writing, in the predominant tanguage of the workforce,
of employee whistieblower rights and protections under 41 U.S.C. 4712, as described in section
3.808 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s}. Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s}. This is accomplished through a written agreement that specifies activities and reperting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject 1o the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance -
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subconlractor s ability to perform the activities, before delegating
the function
18.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
. performance is not adequate
18.3. ' Monitor the subcontractor's performance on an angoing basis

Exhiblt C — Special Provisions Contractor Initiat
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19.4.  Provide lo DHHS an annual schedule identifying all subcontractors, delegated functions and
" responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at lts discretion, review and approve all subcontracts,

If the Contractor idenlifies deficiencies or areas for improvemnent are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1.  COSTS: Shall mean those direct and indirect items of expense determined by the Oepartment
lo be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Depariment of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Conlractor in accordance with the terms and conditions of the
Contracl and setting forth the total cost and sources of revenue for each service to be provided
under the Contracl.

20.4.  UNIT: For each service that the Contractor is to provide to eligible Individuais hereunder, shall
mean thal period of time or that specified activity determined by the Depariment and specified
in Exhibil B of the Contract.

20.5. FEDERALI/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time,

20.6. SUPPLANTING OTHER FEQERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhiblt C - Speciol Provislons Contractor Inllials &—
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Now Hampshire Dopartment of Health and-Human Services
Exhibit C-1

VISIONS TO STANDARD € RAC UAG

1. Rovisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement. is repiaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whaole or in pan,
under this Agreement are contingent upon continued appropriation or availability of funds,
mc!udlng any subsequent changes to the appropriation, or availability of funds affected by
any state or federal legisiative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whale or in par. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shali have the right to withhold payment unti{ such funds become available, if ever.
The State shall have the right to reduce, lerminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or
muodification. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified in block 1.6 of the General Provisions, Account
Number,-or any other account in the event funds are reduced or unavailable.

1.2. Section 10, Terminalion, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, -at the sole discretion of
the State, 30 days after giving the Contractor wrutten notice that the State is exercising its
option to terminate the Agreement

10.2 In the event of early termmahon, the Contractor shall, wilhin 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including: but not limited to, identifying the present and future needs of clients
receiving services under the Agfeement and establishes a process to meet those needs.

, 0.3 The Contractor shall fully cooperate with the Stale and shall promptly provide detailed
information to support the Transition Plan including, but not limited 1o, any information or
data requested by the Stale related lo the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transntlon Plan to the State
as requested.

. 10,4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are Iransitioned to having services delivered by another
entity including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan,

* 10.5 The Contractor shall establish a method of notifying ¢lients and other affected individuals
about the transition. The Contractor shail include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renawal

2.1. The Depariment reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Exacutive Council.

Exhibit C-1 - Revisions/Exceplions 1o Standard Contract Lenguage Conlractor initi
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Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees o comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Tille V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contraclor's reprasentative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Orug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1888 regulations weré amended and published as Part Il of the May 25, 1990 Federal Regisler (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the centification shall be grounds for suspension of payments, suspension or
lermination of grants, or govemment wide suspension or debarment. Contractars using this form should
send it to:

Commissianer

NH Department of Health and Human Services
129 Pleasant Street,

"Concord, NH 03301-6505

1. The grantee cerifies that it will or wilt continue to provide a drug-free workplace by:

1.1.  Publishing a statement nolifying employees that the unlawful manufacture, distribution,

- dispensing, possession or use of a controlled substance is prohibited in the grantee's
waorkplace and specifying the actions that will be taken against employees for viclation of such
prohibition;

1.2. Eslablishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3." Any available drug counseling, rehabilitalion, and employee assistance programs; and

124, The pen'alties that may be imposed upon employees for drug abuse violations
occurring in the warkplace;

1.3. Maklng it a requirement that each employee lo be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Nolifying the employee in the statement required by paragraph (3} that, as a condition of
employmen! under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violalion of a criminal drug

statute occurring in the workplace na later than-five calendar days after such
conviction;

1.5. Nolifying the agency in writing, within ten calendar days after recewmg notice under
subparagraph 1.4.2 from an employee or oltherwise receiving aclual natice of such conviction,
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicled employee was working, unless the Federal agency

Exhiblt D - Centification regarding Drug Frea
. Workplace Requirements
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Exhiblt D

has designated a central point for the receipt of such notices. Notice shall include the

identification number(s) of each affected grant;

1.6. Taking ane of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee wha is so convicted

1.6.1.

1.6.2.

Taking appropriate personnel action against such an employee, up to and including
termination, consistant with the requirements of the Rehabilitation Act of 1973, as
amended; or

Requiring such employee to participale satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, Stats, or local health,
law enforcement, or other appropriate agency; ‘

1.7.  Making a good faith effort to continue to malntain a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The granlee may insert in the space provided below the sile(s) for the performance of work done in
conneclion with the specific grant.

Piace of Performance (street address, cily, county, state, 2ip code) (list each location)

Check O if thera are warkplaces on file that are not identified here.

_lofail9

Vendor Name:

Date ~ ™. ?almez {/ ét'ﬁh Sooluey
itle: .
| P0|‘6 wnd- Sh %‘J
Exhibit D - Certification regarding Drug Fraa Vendar Inillats
Workplacs Regquirements .
CAHDHHSM 10713 Page 2 of 2 Date

19



DocuSign Envelope 1D: 4FE62E5A-B568-4EE3-81A9-E91AB802C2CD

New Hampshire Departmant of Health and Human Services
! Exhibit E

CERTIFICATION REGARDING LOBBYING -

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121,-Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and {urther agrees 1o have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the Genera! Provisions execute the following Certification:

US DEPARTMENT CF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title 1V-A
*Child Support Enforcement Program under Title IV-D
“Social Services Block Grant Program under Tille XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Tille IV

The underslgned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempling to influence an officer or employee of any agency, a Member
of Congress, an officer ar employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal cantract, grant, loan, or cooperative agreement (and by specific menlicn
sub-grantee or sub-cantractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form lo
Report Lobbying, in accordance with its instructions, attached and identified as Slan_dard Exhibit E-L.)

3. The.undersigned shall require that the language of this cerification be included in the award
document for sub-awards at all tiers {(including subcontracts, sub-grants, and contracts under granis,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This cerification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Seclion 1352, Title 31, U.S. Code. Any person who fails to file the required
certificalion shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. ‘

. Vendor Name:

1ofa4]19 —
Dat Namég:

e Ti?]e:y 6‘,;:6 ;‘;h‘b amdt )Qruﬁ'}

Exhibit E — Certification Regarding Lobbying Vendor Initials % "~
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Exhiblt F
CE CATIO NG DEBARMENT, SUSPENSIO
ANDO E NSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees ta-comply with the provisions of
Executive Office of the President, Executive Order 12548 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responslbility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (confract), the prospective primary paricipant is providing the
cerlification set out below,

2. The'inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanatlon of why it cannot provide the cedification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Sarvices' (DHHS)
detérmination whether to enter into this Lransaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this fransaction.

3. The'cedtification in this clause is a malerial representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to ather remedies
available to the Federal Government,-DHHS may terminate this transaction for cause or default.

4. The prospective primary participanl shall provide immediate written notice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant learns
that'its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The'terms “covered transaction,” "debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” "panticipant,” *person,” "primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage seclions of the rules implementing Executive Order 12549: 45 CFR Pant 76. See the
attat{:hed definitions.

6. The.prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless autharized by DHHS,

7. The.prospeclive primary participant further agrees by submitting this proposal that it will include the
clause titled “Cenrtification Regardrng Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transacllons and in all solicitations for lower tier covered transactions. .

B. A participant in a covered transaction may rely upon a cerification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certificalion is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
parlicipant may, but is not required to, check the Nonprocurement List {of excluded parties).

g. Nolﬁing contained in the foregoing shall be construed to require establishment of a system of records
in arder to render in good faith the certification required by this clause. The knowledge and

Exhibit F — Certification Regarding Debarment, Suspension Vendor tnitlals :
. And Other Responsibility Matlers
CUDHHEN 10713 Page 1012 Daia IO[&'“ 9



DocuSign Envelope ID: 4F662E5A-B568-4EE3-81A9-E91ABB02C2CD

New Hampshire Dapartment of Health and Human Services

Exhibit F

10.

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered Irangsaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addilion to other remedies available to the Federal government, OHHS may terminate this transaction

. for cause or default.

PRIMARY COVERED TRANSACTIONS

11,

12,

The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarlly excluded from covered transactions by any Federal department or agency;

11.2. have not within.a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, thefl, forgery, bribery, falsification or deslruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity

{(Federal, State or local) with commIssion of any of the offenses enumerated in paragraph (I){b)
of this cerification; and

11.4, have not within a three-year period preceding this application/proposal had one or mare public
transactions (Federal, State or local) terminated for cause or default.

Whre the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective paricipant shall attach an explanation to this propasal (contract).

LOWER TIER COVERED TRANSACTIONS

13.

14.

oS [149

-By signing and submitting this lower tier proposal (contract), the praspective lower tier participant, as

defined in 45 CFR Part 76, cerlifies to the best of its knowledge and belief that it and its principals:

13.1. are not presenily debarred, suspended, proposed for debarment, declared ineligibte, or
voluntarily excluded from participation in this transaction by any federal depaniment or agency.

13.2. where the prospective [ower tier participant is unable to certify to any of the above, such
prospective participant shall attach an expianation to this proposal {contract).

The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date Nam ,—/\Ma\w\a)
Tltleﬁ ?&% ﬂh wnd Ww

Exhiblt F - Centification Regarding Dabament, Suspension Vendor Initlals
And Other Responsibility Matters
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PRCTECTIONS .

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any éubgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnlbus Crime Control and Safe Strests Act of 1968 (42 U.S.C. Sectcon 3789d) which prohibits’
recipients of federal funding under this stalute from discriminaling, either in employment practices or in

- the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan:

- the Juvenile Juslice Delinquency Prevention Act of 2002 (42 U.5.C. Section 5672(b}) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Emp!oymenl Opportunity Plan requirements;

- the Cwnl Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or nationa! origin in any program or activity),

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794}, which prohibils recipients of Federa! financial
assistance from dlscnmmaung on the basis of disability, in regard to employment and the delivery of
services or benefils, in any program or activity; .

- the Amiericans with Disabilitlies Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, Stale and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.5.C. Sections 1681, 1683, 1685-86), which prohibils
discrimination on the basis of sex in federally assisted education programs;

- the Age Discriminalion Acl of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations = OJJDP Grant Programs); 28 C.F.R. pl. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principtes and palicy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R, pt. 38 (U.S. Department of Justice Regulations — Equal Trealment for Faith-Based
QOrganizations); and Whislleblower protections 41 U.S.C. §4712 and The Nationa! Defense Authorization
Act (NDAA} for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot-Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which retiance is placed when the
agency awards the granl, False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants or government wide suspension or
debarment.

.

Exniblt G

Vendor Initiats

Cartficasion of Compliance with requinemants perisining 0 Facers Nondd scrimingtion, Equal Trestment of Faith-Besac Orgentzations
and Whisteblowsr protections
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Inthe event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
.against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Genera! Provisions, to execute the following

certification; )

. By signing and submitting this proposal {contract) the Vendor.agrees to comply with the provisions
indicated above.

Vendor Name:

- !O[&‘h"] NQ’O/’—__ ‘

Exhibit G
- Vendor Initinls
Conticaton of Corytiance with requirements penalaing 1o Facersl , Equal T of Faith-Aasad Organizators
ond Whisdatiowsr protsctians.
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CERTJFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part.C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regulary for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs eilher
directly or thraugh State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, faciiities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the impasition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this cantract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1594, .

Vendor Name:

- tu:>_/<;ul q NW
ate ame: on M ikstd
Title; ﬂ 6‘1\64)' ﬁ)h}b’ . % .

3

Exhibil H - Certificaion Regarding Vandor Initia
Environmental Tobacco Smoke '
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HEALTH INSURANCE PORTABILITY |
ACT BUSINESS ASSOCIATE
AGREEMENT
The Vendor identified in Seclion 1.3 of the Genera! Provisions of the Agreement agrees to
-comply. with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shali mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and "Covered Entity”
shall mean the State of New Hampshire, Depariment of Health and Human Services.

.

{1 . Definitions.
a. 'Breach’ shall have the same meaning as the term “Breach” in section 164.402 of Tille 45,
Code of Federal Regulations.

b. "Busingss Associale” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘"Covered Enlity” has the meaning given such term in section 160.103 of Title 45,

Code of Federal Regulations. :

d. “Designated Record Set” shall have the same meaning as the term "designated record set”
in 45 CFR Section 164.501.

e. "Data Aggregation” shall have the same meaning as the term “data aggregation® in 45 CFR
Section 164.501.

f. -"t-_lg;glth Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

9. "HITECH Act” means the Health Information Technology. for Economic and Clinical Health
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the’ Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. ‘Individual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representalive in accordance with 45
CFR Section 164.501(g). ‘

). “Prvacy Rule" shall mean the Standards for Privacy of Individually Idenlifiable Health
Information at 45 CFR Pans 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Informétion" shall have the same meaning as the term “protected health
information™in 45 CFR Seclion 160.103, limited to the information created or received by
Business Associale fram or on behalf of Covered Entity.

32014 Exhibit ) Vendor Inilials
Health Insurance Pontability Act
Business Associate Agreement
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(2)

a.

“‘Required by Law" shall have the same meaning.as the term "required by law” in 45 CFR

Segtion 164 .103.

. “Secretary” shall mean the Secrelary of the Department of Health and Human Services or

his/her designee.

C er:uriy Rule” shall mean the Security Standards for the Protection of Electronic Protected

Health information at 45 CFR Pant 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

a standards developing organization thal is accredited by the American National Standards’

Institute.
1
Qther Definitions - All terms not otherwise defined herein shall have the meaning

established under 45 C.F.R. Parts 160, 162 angd 164, as amended from time to time, and the

HITECH
Act.

H

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under

‘Exhibit A of the Agreement. Further, Business Assaciale, including but not limited to all

its directors, officers, employees and agents, shall not use, disclose, maintain or transmit

{PHI in any manner that would constitute a violation of the Privacy and Security Rule.
Business Associate may use or disclose PHi:
I For the proper management and administration of the Business Associate;
, " As required by law, pursuant lo the terms set forth in paragraph d. below; or
1L For data aggregation purposes for the health care operations of Covered
Entity,

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making. any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
wsed or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii} an agreement fram such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has oblained

knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably.necessary to
‘provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis thal it is required by law, without first notifying
‘Covered Entity so that Covered Enlity has an opportunity to object to the disclosure and
to seek appropriate relief. |f Covered Entity objects 1o such disclosure, the Business

32014 Exhibit | Vendor [nitials
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(3)

o4

-Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses ar disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional reslrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

‘The Business Associate shall notify the Covered Entity's Privacy Officer immediately
‘after the Business Associate becomes sware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
iprotected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Assaciale shall immediately perform a risk assessment when it becomes
‘aware of any of the above situations. The risk assessment shail include, but not be
limited to: '
o The nature and exient of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;
o The unauthorized person used the protecied health information or to whom the
disclosure was made;
a Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protecled heallh information has been’
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
ibreach and immediataly report the findings of the risk assessment in writing to the
‘Covered Entity.

The Business Associate shall comply wilh all sections of the Privacy, Security, and
‘Breach Notification Rule.

Busmess Associate shall make available all of its internal policies and procedures, books
‘and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behaif of Covered Entity to the Secretary for
purposes of determining Covered Enlity's compliance with HIPAA and the Privacy and
Security Rule, '

Business Associate shall require all of its business associatés that receive, use or have
-access to PHI under the Agreement, to agree in writing to adhere lo the same
restrictions and conditions on the use and disclosure of PHI contained herein, mcludlng
the duty 1o return or destroy the PHI as provided under Section 3 (l). The Covered-Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhibil | Vendor Initials
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“pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. - Within five (5) business days of receipt of a written request from Covered Entity,
“‘Business Associate shali make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
«of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
‘Business Assoclate's compliance with the terms of the Agreement.

g. Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access 1o PHI in a Designated Record Set to the
:Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
. ~amendment of PHI or a record about an individual contained in a Designated Record
-Sel, the Business Associate shall make such PHI available to Covered Entity for
:amendment and incorporate any such amendment 10 enable Covered Entity to fulfill its
‘obligations under 45 CFR Section 164.526.

i .Business Associate shall document such disclosures of PHI and information related to
.such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

i Within ten (10) business days of receiving a written request from Covered Entity for a
'request for an accounting of disclosures of PHI, Business Associate shall make available
o Covered Entity such information as Covered Enlity may require to fulfill its obligations
ito provide an accounting of disclosures with respect 1o PHI in accordance with 45 CFR
Section 164.528. {

k. ‘In the event any individuat requests access 1o, amendment of, or accounting-of PHI
directly from the' Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
‘responsibility of responding to forwarded requests.. However, if forwarding the
individual's requesl to Covered Entity would cause Covered Entity or the Business
Associate to violale HIPAA and the Privacy and Security Rule, the Business Associate
shall inslead respond to the individual's request as required by such law and nolify
‘Covered Entity of such response as soon as practicable. |

l. Within len (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreemenl, Business Associate shall continue to extend the protections of the
'Agreement, to such PHI and limit further uses and disclosures of such PHi 1o those
.purposes that make the return or destruction infeasible, for so long as Business

o4 ExhibH | Vendor Inilials
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations.of Covered Entity

a, Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI,

b. Covered Entity shall promptly notify Business Associale of any changes in, or ravocation
of permission provided to Covered Entity by individuials whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant 1o 45 CFR Sectlion
.164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PH| that Covered Entity has agreed 1o in accordance with 45 CFR 164,522,
to the extent that such restriction may affect Business Associate's use or disclosure of
-PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms_ and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Cavered
Entity's knowledge of a breach by Business Assoctate of the Business Associate
Agreement sel forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines thal neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6)  Miscellaneous

a. Definitions and Requlatory References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in‘the Privacy and Security Rule, amended
 from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
.a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree 1o take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity 1o comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. 'Data Ownership. The Business Associate acknowledges that it has no oWnership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

32014 Exhibli | Vendor Initiats
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e. Seqregatign. If any term or condition of this Exhibit | or the application thereof to any

. person(s) or circumsiance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition: to this end the
terms and conditions of this Exhibit | are declared severable. ' .

f. ‘Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
‘slandard terms and conditions (P-37), shall survive the termination of the Agreement.

- IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I,

Oepanment of Health and Human Services Y - : w \H .
The State Name of the Vendor D) . '

Vel S ., <]

Signature of Adthorized Representative Sign@ure of Aulherized Representalive

Kkl S T %ar(LMMM

Name of Aathorized Representative Name/gf Althorized Representative

Ok S

Title of Authorized Representative

V1959 (0/21/,9
Date / Date ' -
2014 Exhibl | Vendor Initials

Heatth Insurance Portabllity Act

Business Associata Agreement ' ﬁg /
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data refated to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of tha date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program numbar for grants
Program source
Award title descriplive of the purpose of the funding actian
Location of the entity
Principle place of performance
Unigue identifier of the entity (DUNS #)
0. Total compensalion and names of the top five executives if:
10.1. More than B0% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

S WO RWDN 2

Prime grant recipients must submil FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accounlability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the - General Provisions
execute the following Certification:

The below named Vendor agrees o provide needed informalion as outlined above to the NH Department
of Health and Human Services and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Vendor Name:

1o/2419 A

Date Name: & onf & Wz laanted
Tide: % ,ﬁéh e Srubenn
QD
Exhitit J - Cenification Reganding the Federa! Funding Vendor Inltials
. Accouniability And Transparency Adt (FFATA) Compliance
CU/DHHE/ 10713 \ Page 1 of 2 Dal {)q
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FORM A

As the VendOr identified in Section 1.3 of the Genera| Provisions, | certify thal the responses to the
below listed questions are true and accurate.

1.

2.

CL/OHHSH10713 Page 2 of 2 ' Dale

Th'e: DUNS number for your entity is: 9 '58 8 2 mq 87

In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and {2) $25,000,000 or more in.annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, andfor
cooperalwe agreements?

/ NO . YES
If the answer to #2 above is NQ, stop here
If the answer to #2 above is YES, please answer the following:
Does the public have access to information about the compensation of the executives in your
business or organization through pericdic reports filed under section 13(a) or 15(d) of the Securitie$
Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer lhe following:

The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name; Amount;

Name; ‘ Amount:
Name: Amount:
Name: Amount:
Name: Amaunt;
'
Exhibit J - Certlfication Regarding the Fedaral Funding Vendor Initials

Accountability And Transparency Act (FFATA) Cornpllance
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A. Definilions
" The following terms may be reflected and have the described meaning in this document:

1. "Breach™ means the loss of control, compromise, unauthorized disclosure,

' unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Securty Incidenl” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
-Handling Guide, National Institute of Standards and Technology, U.S. Depariment
of Commerce. ‘

3. “*Confidential Information® or "Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without iimitation, Substance
Abuse Trealment Records, Case Records, Protected Health information and
Personally Identifiable Information.

Confidential Information also includes any and al! information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disdosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
- Protected Health Information (PHI), Personal Information {P1), Personal Financial

~ Information (PFI), Federal Tax information (FT1), Social Security Numbers (SSN),

Payment Card Industry (PCI}, and or other sensitive and confidential information.

4. "End User" means any person or enlity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

B. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Lesl update 10/0918 Exnldit K Contractor tnltials
DHHS Information
Securily Requiraments
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disciosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is

- not designated by the State of New Hampshire’s Depariment of Information
Technology or delegate as .a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for-the transmission of unencrypted P, PFI,
PHI or confidential DHHS data.

. 8. “Personal Information” (or “PI°) means information which can be used to distinguish
or trace an individual's |dent|ty such as their name, social security number, personal
information as defined in New Hampshire RSA 359~C 19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is lunked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9, “Privaéy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10, “Protected Health Information™ (or *PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. '

11, ‘Secdrity Rule™ shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto, ’

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

|." RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

"1, The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not

» use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response 1o a -

V5. Last update 10/09/18 Exhibit K Contractor Inftials
DHHS Information
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHi in violation of such additional
restrictions and must abide by any additional security safeguards.

4." The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1.- Application Encryption. If End User is transmitting DHHS data containing

_ Confidential Data between applications, the Contraclor attests the applications have

been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2.' Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3! Encryptecl Email. End User may only employ email to transmit Confdentlal Data if
email is encrypted and being sent to and being received by email addresses of
| persons authonzed to receive such information.

4. Encrypted ‘Web Site. If End User is employlng the Web to transmit Confidential
* Data, the secure socket layers (SSL) must be used and the web site must be .
_ secure. SSL encrypts data transmitted via a Web site.

.5.. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
. Confidential Data. :

6. Ground Mail Service. End User may only transmit Confidentia! Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8.' Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/06118 Exhiblt K Contraclor Initiats
. DHHS Information .

Securily Requirements
Page 3 0of 9 Date I( 2’9-,“ C\‘



DocuSign Envelope ID: 4F662E5A-B568-4EE3-81AS-E91AB802C2CD

. New Hampshire Department of Health and Human Services
Exhibit K
DHHS iInformation Security Requirements

wireless network. End User must employ a virual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or fransmit Confidential Data, a virtual private network (VPN} must be
-installed on the End User's mobile device(s) or laptop from which information will be

-« "transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
" data must be encrypted to prevent inappropriate disclosure of information.

. ‘RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the dala for the duration of this
Contract. Afler such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the panties must:’

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
Stales. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. .

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
andfor Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information. .

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-mahware utilities. The environment, as a

V5. Last updata 10/09/18 Exhibit K Centractor Inilials :
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whole, must have aggressive intrusion-detection and firewall protection.

' 6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidentia) Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written centification for any State of New Hampshire data destroyed by the
_Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Inslitute of Standards and Technology, U. S.
Department of Commerce. The Coentractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Conlractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

-

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper secur'ily controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

+ 2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardiess of the
media used to store the data (i.e., tape, disk, paper, etc.).

<«
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
* detect potential security events that can impact State of NH systems andfor
Department confidential information for contractor provided systems,

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
| supporting the services for State of New Hampshire, the Contractor will maintain a
) program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contraclor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system{s). Agreements will be
completed and signed by the Contractor and. any applicable sub-contractors prior to
system access being authorized. o

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor wil! execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement. ’

9. The Contractor will work with the Department al its request to complete a Sysiem
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Départment and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Deparniment.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly {ake measures to
prevent fulure breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limiled to: credit monitoring services, mailing cosis and
costs associated with website and telephone call center services necessary due to -
the breach.

) + 12. Contractor must, comply with all applicable statutes and regulations regarding the

privacy and security of Confidential Information, and must in-all other respects

- maintain the privacy and security of Pl and PH! at a level and scope that is not less

than the level and scope of requirements applicable to federal agencies, including,

' but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a); DHHS

Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45

C.F.R. Parts 160 and 164) that govern protections for mdwtdually identifiable health
information and as appllcable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and

.. physical safeguards to protect the confidentiality of the Confidential. Data and to

\ prevent unauthorized use or access to it- The safeguards must provide a level and

scope of security that is not less than the level and scope of security requirements

established by the State of New Hampshire, Department of Information Technology.

Refer to Vendor Resources/Procurement at htips:/iwww.nh.gov/doit/vendorfindex.htm

for the Department of Information Technology policies, guudelmes standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain 3 documented breach notification and incident
response process. The Contractor will notify the -State’s Privacy Officer and the
State’s Security Off icer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer.
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict- access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
~ perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section |V A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. saféguard this information at all times.

: c. ensure that laptops and other electronic devicesimedia containing PHI, PI, o
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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1

e. limit disclosure of the Confidential information to the extent permitted By law.

f. "Confidential [nformation received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area thatl is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

- g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data musl be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Conﬂ}:!ential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved,

i. understand that their user credentials (user name and password) must not be

_shared with anyone. End Users will keep their credentia!l information secure.

' This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including thé privacy and security requirements provided in herein, HIPAA,
and other applicabte laws and Federal regulations until such time the Confidential Data
_is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Securily Officer of any
. Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification

, procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information i involved in Incidents;

3. Repont suspected or confirmed Incidents as required in this Exhibit or P-37;
4

§
Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. ' Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures. '

. Incidenis and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 358-C:20.

Vi. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
‘B. DHHS Security Officer:
' OHHSInformationSecurityOffice@dhhs.nh.gov
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