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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November 17, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of
Revenue (DRA), to amend a contract with Innovative Technical Consulting, Inc., (ITC)
(Vendor # 266009) Suwanee, OA, by exercising a contract renewal option and by increasing
the price limitation by $54,000 from $96,000 to $150,000, for the purpose of providing
comprehensive technical support services for the IBM Power 8 Server, effective upon
Governor and Executive Council approval through June 30, 2022. The original contract was
approved by Governor and Executive Council on December 20, 2017, Item # 43 and amended
with Governor and Executive Council approval on December 18, 2019, Item # 72.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Revenue to reimburse DoIT is 100% General Funds. Funds are available in the following
account for SFY 2021 and are anticipated to be available in SFY 2022, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust
encumbrances within the price limitation between fiscal years through the Budget Office, if
needed and justified.

CAT#-DEPT#-AGENCV#-ACTIVITV#-ACCTG UNIT#-
DEPT NAME -ACCTG UNIT NAME

CLASS -OBJECT -ACCOUNT DESC

Activity
Code

FV 2021 FV 2022
TOTAL

AMOUNT

01-03-03-030010-76840000 - DoIT-IT for DRA

046-500465 IT Consultants Non Benefit
03840053 $18,000 $36,000 $54,000

EXPLANATION

Innovative Technical Consulting will continue to provide comprehensive technical
support services for the IBM Power 8 server for the Department of Revenue's current Tax
Information Management System. Support will include system administrator functions.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

proactive maintenance and remediation support, and system management. As an alternative to
amending this contract, DolT could pursue recruiting a full-time employee to perform these
functions, however, it has proven more cost effective to contract for these services.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

Denis Goulet

DoIT ID #2018-0866

RID# 55406

cc: DoIT Lead - Karen.Sampson@doit.nh.gov

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

Department of Revenue Administration
IBMi Power 8 Administrative Support

CONTRACT 2018-086

CONTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFB #2018-086, on
December 20, 2017 Item # 43, and amended on December 18, 2019 Item # 72, (herein after referred to as the
"Agreement"), Innovative Technical Consulting Inc. (hereinafter referred to as "Vendor" or "ITC") agreed to supply
certain services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the "Department") on behalf of the Department of
Revenue Administration, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from December 31" 2020 to
June 30, 2022;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $54,000 to bring the total
contract price to $ 150,000;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page I) by extending the Completion Date from December 31", 2020 to
June 30,2022.

2. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $54,000 from $96,000 to
$150,000.

Table 2 CONTRACT HISTORY 2018-086

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2018-086 Original Contract December 20, 2017
Item # 43

December 31, 2019 $60,000

2018-086

Amendment A

1" Amendment December 18, 2019
Item # 72,

December 31, 2020 $36,000

2018-086

Amendment B

2nd Amendment TED June 30, 2022 $54,000

CONTRACT TOTAL $150,000

Initial all pages
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STATE OF NEW HAMPSHmE

Department of Revenue Administration
IBMi Power 8 Administrative Support

CONTRACT 2018-086

CONTRACT AMENDMENT 2

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF; the parties have hereunto set their hands as of the day and year first above written.

CoH«n^^Bt6w^Presi
InncvativeMeclrmoS^dhsulting, Inc

Date: 11/09/2020

State of New Hampshire

Denis Goulet, Commissioner
State of New Hampshire
Department of information Technology

Date: 11/17/2020

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

•M
Stat^f New Hampshire, Department of Justice

Date; 11/19/2020

Initial all pages
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STATE OF NEW HAMPSHIRE

Department of Revenue Administration
IBMi Power 8 Administrative Support

CONTRACT 2018-086

CONTRACT AMENDMENT 2

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

OfTice of the Secretary of State

By:

Title:

Date:

Initial all pages
Vendor Initials CB Date 11/09/2020 Page 3 of 3



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that INNOVATIVE TECHNICAL

CONSULTING, INC. is a Georgia Profit Corporation registered to do business in New Hampshire as ITC ATLANTA on May 22,

2015. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 726578

Certificate Number: 0005040311

Qsf

lA.

O

A
N

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th day of November A.D. 2020.

William M. Gardner

Secretary of State



,  CERTIFICATE OF AUTHORITY/VOtE-
INNOVATIVE TECHNICAL CONSULTING, INC.

I, Rbnda Glover, do hereby certify that: .p.

1. I am a duly elected VP of Finance & Administration of Innovative Technical Consulting, Inc.

2. The following was resolved and duly .adopted at a meeting of the Board of Directors of the Corporation
duly held December 13,2003.

REklLVEO: That Courtney A. Brown, Presldent/CEO, is hereby authorized on behalf of this Corporation to
enter into the said contract with the State and to execute any and all documents, agreements and other
Instruments, and any amendments, res'lslons, or modifications thereto, as he may deem necessary,
desirable or appropriate.

The foregoing resolutions have not been amended or revoked, and remain In full force and effect as of
the 10*^ day of November 2020. ^

VP of Finance & Administration

State of Georgia

County of

This foregoing instrument v/as acknowledged before me this day of JifelflvVj^filmonth) 2020,

bv tZondo ! (Name of Signer} ,

Commission Expires
3!, Z0Z5

Notary Public / Justice of the Peace
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^COKO' CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DDrrrYY)

11/10/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcyiies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

StstcfyfTf) Janis Mosley Insurance Agency, LLC.
1000 Parkwood Cir Se

Suite 140

Atlanta GA 30339

NAME*^ Janis Mosley
770-575-1981 770-575-1982

AODRRsa: Janls.Mosley. RMAS@StateFarm.com

INSURERfSI AFFORDING COVERAGE NAICf

INSURER A State Farm Fire and Casualty Company 25143

INSURED

Innovative Technical Consulting, Inc.

1000 Peachtree Industrial Blvd

Suite 263

Suwanee GA 30024

INSURER a

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. •

INSR

LTR TYPE OF INSURANCE
ADDL
INRO

SUBR
wvn POUCY NUMBER

POUCY EFF
iMMmomrYYi

POLICY EXP
fMMmDWYYYI UMITS

A

X COMMERCIAL GtNERAL UABIUTY

)E [ X 1 OCCUR

91-AP-J767-3 10/24/2020 10/24/2021

EACH OCCURRENCE $.2,000,000

CLAIMS-MAI
DAMAGE TO RENTED

s

MEG EXP (Any ona paraon) $ 5,000

PERSONAL & ADV INJURY s

GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000

POLICY 1 1 Sect I 1 Loc
OTHER;

PRODUCTS - COMP/OP AGG $ 4,000,000

s

AUTOMOBILE LIABILITY

■

COMBINED SINGLE LIMIT
s

AfWALTTO

HEDULED
TOS
)N-OWNED

TOS ONLY

BODILY INJURY (Par parson) 5-

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

sc
A1

BODILY INJURY (Par accWant) S

NC

A1
PROPERTY DAMAGE

s

$

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE s

DED RETENTIONS s

A

WORKERS COMPENSATION

AND EMPLOYERS-LUBILHY

ANY PROPRieTORrt»ARTNER/EXECUTrVE rC"!
OFFICERMEMBER EXCLUDED? Y
(Mandatory In NH) ' '
K yaa, daacdba undar
DESCRIPTION OF OPERATIONS balow

NIA 91-ET-Q080-5 10/24/2020 10/24/2021

V PER OTH-
A STATUTE ER

E.L. EACH ACCIDENT $•1,000,000

E.L. DISEASE • EA EMPLOYEE $ 1,000,000

E.L. DISEASE • POLICY LIMIT $ 1,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS 1 VEHICLES (ACORD 101, Addltkmcl Ramufct SchMlul*, may ba attachad If mofa apaca la raqulrad)

Computer Hardware and Software Installation V

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Information Technology

Attn; Chief Information Officer

27 Hazen Dr.

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Compieted by an authorized State Farm representative. If signature
is required, please contact a State Farm agent.

ACORD 25 (2016/03)

(£) 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
1001486 132849.13 04-22-2020



DEC04'19Afi 8:10 OAS
STATE OF HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.'Concord, NH 03301
Fax: 603-271-1516 rbo

www.nh.

Access: 1-800-735-2964

jov/doit

Ocnb Coulet

Commissioner.

December 3,2019

His ExceUcncy, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of
Revenue (DRA), to enter into a contract amendment with Innovative Technical Consulting,
Inc., (ITC) (Vendor # 266009) Suwanec, OA, bv exercising a contract renewal option and by
increasing the price limitation by $36,000 fro^ $60,000 to $96,000, for the purpose of
providing comprehensive technical support services for the IBM Power 8 Server, effective
upon Governor and Executive Council approval through December 31, 2020. The original
contract was approved by Governor and Executive Council on December 20, 2017, Item U 43.

100% Other (Agency Class 27).fuDds; the Agency Class 027 used by the Department of
Revenue to reimburse DoIT is 100% General Funds. Funds are available as follows for SPY

2020 and SPY 2021 with the authority to adjust encumbrances between fiscal years through the
Budget Office if needed and justified.

CAT#-DEPT#.AGENCV#-ACTIVITV#-ACCTG UNIT#.
[)EPT NAME -ACCTG UNIT NAME

CLASS -OBJECT-ACCOUNT DESC

Activity
■ Code

FY2020 FV 2021
TOTAL

AMOUNT

01-03-03-030010.76840000 - DolT-lT for DRA

046-500465 IT Consultants Non Benefit
03840053 $18,000 $18,000 $36,000

EXPLANATION

Innovative Technical Consulting will continue to provide comprehensive technical
support services for the IBM Power 8 server for if e Department of Revenue's current Tax
Information Management System. Support will i iclude system administrator functions,
proactive maintenance and remediation support, aid system managemeift. As an altemative to
amending this contract, DoIT could pursue recruiting a full-time employee to perform these
functions, however, it has proven more cost effective to contract for these services.

'Innovotive Technologies Todayfor New Hampshire's Tomorrow



His Excellency, Governor Christopher T. Sununu
and (he Honorable Council

Page 2

The Department of Information Technology respectfully requests approval of this contract

DoITlD#2018.086A

RID #46450

cc; DoIT Lead - Karen.Sampson@doit.nh.gov

R^p^tfiilly submitted, .

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/dolt

Denis Goulet

Commissioner

December 3, 2019

Lindsey M. Stepp, Commissioner
Department of Revenue Administration

State of New Hampshire
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Stepp,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to amend a contract with Innovative Technical
Consulting, Inc, Suwanee, GA, as described below and referenced as DoIT No. 2pl8-086A.

The purpose of this amendment is for Innovative Technical Consulting to continue to
provide system administrator functions and proactive maintcmance and remediation for
the IBMi Power 8 supporting the Department of Revenue Administration's current Tax
Information Management System.

The contract amount will increase by $36,000, from $60,000 to $96,000, and shall
become effective upon Governor and Executive Council through December 31,
2020.

A copy of this letter will accompany the Department of Information Technology's
submission to the Governor and Executive Council for approval.

Sincerejy,

DG/ik

DoIT #20I8-086A

Denis Goulet

"Innovative Technologies Today foriNew Hampshire's Tamorrow'



STATE OF NEW HAMPSHIRE

D.cpartment.of Revenue AdrniuisU'ation
IBMi Power 6 Admiblsirativc Support

cbWRA(^"2018^6 •
CONTRACT AM.ENDMkNT I

WHEEiEAS. p^^lU8nt lo im Agrccm^t B|^ro>;od by.,CqvemorandCouz)cil, 850 rcMih ofRFB'#.20l8-086, on
December 20,2017 lieni 43 (herein after refen:ud:(o.a8-the^AgJtemeni'7. Innovative Technical.Cointuliing (nc.

■ (h^thofterrcieijred to iiS'"Veiidor'.' or .ITCO-ngreed to wppiy-certun^services upon the and coMitiOna.apecifkd
in UirAg.rMmenl and in considi^tipn ofpaymeni by the D^r^eni ofEnfomiation Technology (hereinafter.r^crred
.tO ur dM^Depamncm") on bchalCorihe-Dcparimeni/of Rcvenuc\'Adniiiiistraiion,.cercaiR sums as-i^iftcd tbcrcio;

WH£K£AS^,pur?mani to the Asro^cot Station IS; i^en^cnt and the.provjsions of the Agreement, the
Agreement may b.e nradifled or-aroendod only by a ̂ tten'instKuncDt executed by. dtc parties thereto and approved by
the Governor and Executive Coti.ocih

•WHEREAS, the Vendor and the Dcponment have agivcd to amend ihe-Agreexneni in certain re^MCts;

>A'H£KEAS, the Department wishe;: to increase the Contract ending date from December 31* 2019 to
December 31 * 2020;

WHEK.EAS, (he Department and the-Vendor wish to increase the Contract price by S36,000 to bring the total
contract price to $96,000;

\^'HER£AS, the Department and the Vendor Kcek to clarify the Agreomeni; -

WHEREAS, iho Departmenl wishes to contutue momtcnonce and support services during transition to Revenue
Information Management S^Ktcm (RIMS).

NQW TI JEKEFOKE, in considerabon of.ihe foregoing, and th(. covenants and conditions contained in the
Agreement aitd set forth heroin, the parlies agrvcas fallow's;

The Agreement is hereby amertded as follows:

1. Amend Section .1.7 ofthe Agreement.(Pa'ge .1) by ex^dmg the Conipletion Date from (Member 31' 2019 to
December 31.'2020.

2. AmendScction 1.8 of the Agreement (Page I) by ihCTvasing thePrice.LirbitaiioiibyS36;000frDra.$60;000 to
$96,000. .

'3.. The Agreement is ftutherontended'as det^ribiM in Table I:

{imial.all pages
'  .Vendor Initials D^'te Page i of 5

Am^moa.HMfihUirt^-hiil 1/3^15



4.

Tnbte 1

STATE OF New flAJ^HIRE
Dcp,aiTfricnt;,of^R^venuc.<Adm
IBMi'Power. jSiA'dlhinistra^c Support

CONTlUCf/idlsi^
CONtRXCt AMIINDMENT I

m'tri
i 840

is

& m

ijst
Stttlon 1 Delete sMtioh'l and n^lttoc wilh (he foUowidg;

The genera! scppo of (he pmjccl is to provide. adminUlrati ve support for ibe
ibM PpwcrS Server:.

Innovative Technical (poiy^liing;wjll.prov)de cc«tprdicjt<ivc lechniqi] support
services for (he Deparunent of LirdnnuUon Technology through bcceTnb<r-31,2020
foriheTBM'nd\vcr8 Serverehviroiunent.iocatcdti 27 Hozcn Drive, Concord,Nl-l
.03301.

The following support services will be provided;

•  2*^^ Level Support of PrDduciion, Devdopmeni and. IRS Logical Partitions
•  InslaUoticmand'rnanagementofPTFs
•  Manngcmenl o.f User Profiles and Security
•  Monagenicnt of Backups and Recovery
•  TCP/IP ConHgumiion'Monagetnenl
•  LPAR Managerhcnt
•  Sysceiu Management and Consultation
•  Remote Support of System i Server
•  Management ofSANstorageand tape drives
•  Management and insutllaiion of firmware updates

The following is considcnx) oiji of scope;
•  Costiof kanlvvofe. .tod SoAware-procuremenl

Cdsi orH'ardwhix'ohd Softwareinainrenaitce
. • System Migration

I

Initial nil pages
Vendor Initials '  Page 2 of 5
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state OF NEW HAMPSHIRE

Dcpartmentof RcveniicAdrnuiistration
Admiiiistrtttiyc Support

COl^RACT i6l^86
CONTRACT AMENDMENT \

.Section'}

RRoJR<!n;i wMII

■m

B.2 plans

mmm

Delete Secikm 2 and-repbH^ with the followihg; -

DBL^IVfiRA^tE
Oelivenkble requirements that [nttovotiVc Technical Consulting will (uLfiU With
this Contract include the fpLiowin^

bcliverobleJReouircnientsiTnbtc}.)

C-2
GO

C-4
G-5
G^6

G-7
G-S

S-2 .

"•^Conduct quiulcriyini^tifgs't^lh. kcy'Siatathoklew
..ProiTde written itaiusof rcpdhedtproblemseod related'action.

Provide two (2:| bpffltihk system upttri^ex annually
Provide twoC2) peiformahce analysis fcportsannually
Provide 2nd level suf^XNi for three (3) togiuaJ panitions (LPARs) mcludin]^
Produciion, Dcvclopmcpt and Sondbox ;
Review I.PAR Iocs and system 'messattioit doily
Perform ouaricrly PTF installation and mananemeni
Assist with Uoubic shooting errctr^ and isues on the IBM Power 8 scrvcr

Peiform MulUPunciion Printer. (MFH) connuurBiion-and customization if necessary
■Assist with WcbKOGUSi configumtion and houblcshooting iipirfade issues

rades to.SAN appliance, disk drives and tape li'bi^.

mm
Perfdrin.ahriu&l

m

CoHtra'cted ernploVcds'rnUst ex^'te aVttndbr Confld^hHolity-XgroWeni'
Vendor strifif shall.not h'ave convicted of:a felony

irCdhtrn
m-M $

m^x-
i

Section'1.2 Delcto'8cctiod'l.2antfireplocewithd>tfdll6wthfi:' . . .. . . . .
FUTURE CONTRACrOR RATES
Htc State and Contractor agree to the folldwing mies in the event Uie Oontracl is
extended as described in Part 2 - Section 2: COjVnt^CT TERM.

Tfible IJ: Future Cootmetor Rates Worlutbect

WFfi iiMS

IT Support &.
Sywem
Management
Services

536.000.00 Tdtar.
(>3.000.00
monthly)

♦Tii

■$36;Oao:oOTbiQl
, (S3;000.00
modtbiy)

'$36;0OO.0O Total
($3,000.00
monilily)

m-2
S36;000:00 Total
(S3.00b.00
mohtbly)

Initial-all pagn
Vcn^rinitials DalcJl Page 3 of 5 ■
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STATf;.P|: JSR^
Pepsiftmcntlof^^^

TBMi-Fow<efT.6'AdDtjhistr'itiVc$up]^
Gpi^kAeT'^Mi^fe

■CONTIUtt:AR^ENpNiE^
Ex<^t^S.^yided herein, lA^provtsions of-ibc s^l).rmain.iri full force ondelTecL Thu modincntion shall
iok'e ihc. approval mug the QoVenku- epd^^i ExecuiivVCouncil.

diejianles haxt hereunto, set ihcir l^.cU u of the day and year ftm atove written.FN

CpdrtritfwtowQ
mnovatlvcTechi onsuliLng, Inc.

Curpofote Signature Nptarlzn):

:^ATE OF m^/l£lA

, GouhitY. OF ai^jW4/riY

: OhthisthC /^djavof-.-^^^y ..20l^beforetheundcraltmcdofficer.t^onalW ■
,.thepcnon idci^tjliCd dircct|y;aMVc, or satisfai^p^'p^^ narne is signftd
abbti^, and admowledged'&t.s/he'exwutcd ̂  iu ihie capacity indicat^'aboye.

>S WW£REOF L hercunlo.sct' my hand •andipfficial seal.

Notary Publib/Justice of ih^Rctj^' \
My Commission Expires: I! t

(SEAL)

State of NewJHompiblre

Date:
•p^'isGouIet, Commissioner
State of Nenv Hampshire
p(^>pnm^t df lnrormalion\T^hhology ; '

//

Initial oil pages
Vendor Initials nhm •  Page 4 of 5 .
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STATE OF NEW HAMPSHIRE

Department of Revenue.Admtnistratlpn
IBMi.Po.wcr 6 AdDiinjitrativc Support

CONTRACT 2019HP86
CONTRACr-AMENDMENT I

;^e preceding ̂ cn^cn^ having been «Nd^cd.>y Uiisoffiicc,:U approve M lo form, substance; and
ciiccuiion.'

. Approved by t^e.Att5rney^cncrDl

D3„: IZ/l/ton
jfc, Department of ilu.sticcte of'Ni

1 hereby certify that the foregoing amendment was approved, by the CJoventoroj^ ExocutivcCouncil of (he
State ofNcw Hampifiire at the Meeting on: • (date of ipeeting)

Omcc of the Secretary of State

By: ' ^

Title: -

Date:

tniual all pages
..Vcndor.lnltT^ls^ le$ Pages of 5
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretaiy of State of the State of New Hampshire, do hereby certify ̂ t INNOVATIVE TECHNICAL

CONSULTING, INC. is a Georgia Profit Corporation reglstered.to do business in New Hampshire as ITC ATLANTA on May 22,

2015. 1 further ceitily that all fees and documents lequtrcd by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business 10:^726578

Certificate Number: 0004618417

Off
H

£
%

O

A
%

ft

W3

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 14th day of November A.D.'2019.

William M.-Gardner

Seerelaiy of State
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I, Ronda Glover, do hereby certify that:.

: • dufy;Held-.D«enpiber.i3, 2003.

.  1.
•: . J: • ■•«

j

^;The.foi■^qing^e5plutlbhs,h^ve^■n^)t.bleeaal^erided..p^^eyoK^,e
the 12!''"dayof.Npyemt^riO^ - • - ■ v •• .rr .

VP df-Fioance & Administ^atidn

State of Georgia .

County, of .fcoCSSV

Commission Expires. V -r .7 .tf

e-thls' 'dav.of;^Mj0\/-\. jmontht joiS. '
(NamcofS.lB'^.eC').. ' . L'•
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ACORcf CERTIFICATE OF LIABILITV INSURANCE OATS iMMJOonryw)

11/16/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RJ0HT8 UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE P0UC1E8
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS), AUTHORtZEO
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha etnlflcata holdar it an ADDITIONAL INSURED, tha polley(laa) must hava ADDITIONAL INSURED provMlona or ba andorsad.
If SUBROGATION IS WAIVED, aubjaet to tha tarma and eondltlona of tha policy, cartain polielaa may raquira an onqorMmant A atatamant on
Ihia cartiflcata doaa not confar ripht* to tha eartlflcata holdar In llau of such andorsamantlaL

PAOoucen

Janis Motley Insurance Agency. LLC

'  Slate Farm Insurance

1000 Pariiwood Circle SE. SuHe 140

Atlanta. GA 30339

JANIS MOSLEY

"0-S7S-.«M

laoikst: JAN1S.MOSLEY.RMASOSTATEFARM.COM-
Msuecmst AFForamo cmreitAOt NAICF.

MtuAER A: *"<1 CatuBlty Company 25143

MtURlO

INNOVATIVE TEpHNtCAL CONSULTING JNC

1000 PTREE INO BLVD STE 263

SUWANEE OA 300244737

NSUAWB:

Hiueenc:

MtURSnO:

ntumn e:

WSURtRP:

COVERAOES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTEO BELOW HAVE'SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOC
INDICATED. NOTWTHSTANDINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY SE ISSUED OR MAY PERTAIN. THE tNSURANCE AFFORDED BY THE POUCIES DESCRISEO HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCK POUCIES. UM1T8 SHOVWI MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MM

LTIt TVFa OF artURANCa Il.'l l-ltV.'.i POLICY HUMBIR LMITS

A

X COMUSAOAL 01MeiUL UABUnY

>6 OCCUR

91-644:731-3 F 10/24/2019

BACHOCCURRSNCe It 2,000.000
^ CLfiTMl Mfti

10/24/2020

1

MCOIXP (Am «n« Bwoenl 1 0.000

FC RSONAL t AOV INJURY 1  • ■

GCNt AOOReOATE LIMIT APFUCa PSA- OENERALAOGREOAre 1 4.000.000

poucy| 15?^ 1 Iloc
OTHSA

PRODUCTS • COHFIOP AOO 1 4.000.000

t 1

|AUT0«0etL8 UAttUTY CCU8ME0 SINGLE UMfT
»

AMY AUTO

>teouLeo
fTOS

eOaiY INJURY pwMf)} »

OYMSO
AUTOS ONLY
MREO
AUTOS OHtY

—

JAI eOOILV tHJURY {Par twMinQ •

NaN.OMNeo
AUTOS ONLY

MOPeRTV bAUAftE
•

%

UMSAKLLA UAO {
excess UAO |H

OCCUR

CLAiua*4Aoe

BACH OCCURREMCB t

AOOREGATe t

1 oeo 1 1 wTEtmoN* 1

A

WOaKSRi COUFCWtATION
AMOSMFLOVBIU'LIAaiLnY yiN
Af(v peoMteToAPMTNeMxecunvE
oPFReRMSMaeN excLuoeoT I Y |
(MtnMwylnNH)
It rM, FM0lb« un^
DEfdWPnOH Of OPERATIOHS Mow

NtA Y 9l-e2-U377.1 10/24/2019 10/24/2020
e.L CACM ACaOiNT 1 1,000.000

E.L DO EASE. BA BUFLOVEf 1 1.000.000

C.L DISEASe • boUCY LMTT 1 1.000.000

OaSdWnON of OFCRAnONS l LOCATTOKS r WWCUS IACORO 101, AMUml RMMfto SctuduN. nuT M MMlwe ■ tSM I* rMMfM)

Computer Hardware and Software Intlallallon

Contract number 201B48B

CERTIFICATE HOLDER CANCELLATION

Slate of NH. Department of InformeUon Technology

Attn: Chief Information Officer

27 Hazen Drive

Concord. NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POUOSS BE-CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OEUVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORtZeO RePReaeNTATIVB

LaShawna Giles

ACORD 25 (2016/03)

9 ie«8-2015ACORD CORPORATION. AD rights rtMrvtd.

Thd ACORD nsms and logo art raglsterad marha of ACORD
ini4M I32S4».I1 0St»>30tS



STATE OF NEW HAMPSiStliE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hfiun Dr., Concord, NH 03301
Fax: 6Q3-Z71-1516 TOD Access. l-600>735>2964

www.nh.gov/doit

Dcnb Goulet

Commiulontr

December 6, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology on behalf of the Department of Revenue
(DRA) to enter Into a contract with Innovative Technical Consulting, Inc., {Vendor» 266009) Suwanee,
GA for the purpose of providing comprehensive technical support services for the IBM Power 6 Server
in the amount of $60,000 effective upon Governor and Council's approval through December 31,
2019, with an option to renew up to four (4) years upon consent of both parties and Governor and
Executive Council approval.

lOOX Other (Agency Qass 27) funds; the Agency Oass 027 used by the Department of Revenue to
reimburse DolT Is ICON General Funds. Funds are available as follows for SPY 2018 and SFV 2019 and
are contingent upon the availability and continued appropriation of funds for SFY 2020 with the
authority to adjust between fiscal years through the Budget Office If needed and justified.

:AT<M)EPT«-AGENCY8-ACT1VtTYP^CCTG UNIT9- OEPT
VAME-ACCTG UNIT NAME

CLASS-OBJECT-ACCOUNT DESC

FY2018 FT 2019 FY2020
TOTAL

AMOUNT

01-03-03-030010-76840000 - DolT-IT for DRA

046-500465 Consultants Job Number - 03840053 $p,000 $30,000 $15,000. $60,000

EXPUNATION

This contract is a result of a competitive solicitation under RFB 2018'-086 posted on the NH DAS
Purchasing website from 10/21/2017 through 10/31/2017. Innovative Technical Consulting (ITC) was
the only vendor who participated in the bid. ITC has provided technical support to the DRA In the past
and has provided exemplary service. The DRA recoirmiends awarding the contract to ITC.

Innovative Technical Consulting vvill provide system administrator functions and proactive
maintenance and remediation for the IBMI Power6 supporting the Department of Revenue's Tax
Information Management System. ITCs support includes; 2'^ level support of production, development
and IRS Logical Partitions, Installation and management of PTFS, Managing User profiles, security,
backups and recovery, TCP/IP Configuration, System Management and Consultation.

'Innovative Technologies Today for New Hompshlre's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

The Departmeni of Information Technology respectfully requests approval of this contract.

Respectfully submitted.

Denis Goule

Contract 2018*086

RID 1131262

'Innovative Technologies Todoy for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMEP^rrOF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: e03.271-1516 TOD Access-. 1-000-735.2964

www.nh.gov/doit

Denis Goolet

Commissioner

December 1,2017

Lindsey Stepp, Assistant Commissioner

Department of Revenue Administration
State, of New Hampshire
109 Pleasant Street

Concord. NH 03301

Dear Assistant Commissioner Stepp,

This letter represents formal notification that the Department of Infpmiation Technology (DoIT)
has approved your agency's request to enter into a contract with Innovative Technical Consulting, Inc,
Suwanee, GA, as describ^ below and referenced as DolT No. 2015-086.

The Innovative Technical Consulting will provide system administrator functions and proactive
maintenance and remediation for the IBM! Power 6 supporting the Department of Revenue's Tax
Information System.

The contract amount is $60,000 and shall be effective upon Obvemor and Council
approval through December 31,2019.

A copy of this lener should accompany the Department of Information Technology's submission
to the Governor and Executive Council for approval.

Sincerely.

Denis Goulet

DG/ik

DolT fl2018-086

'Innovative Technologies Today for New Hompshlre's Tomorrow'



FORM NUMBER P07 (vcnioa 5/^15)

Notice: This agreement and al) of its attachments shall become public upon submission to Ocvernor and
Executive Council for appruval. Any information (hat is private, confidential or proprietary must
be clearly idcmified to the agency and agreed to in writing prior to signing the contract. '

AGREEMENT .
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I: IDENTIFICATION.

I.I State Agency Name
Department of Information Technology

IJ Stale Agency Address
109 Pleasant Street

Concord, NH 0330)

IJ Contractor Name

Innovative Technical Consulting, Inc.
1.4 Contractor Address

1000 Peachtrcc Industrial Blvd. Ste 263

Suwsnee, CA 30024

.5 Contractor Phone

Number
1.6 Account Number

I0>003-76S4 •0300-046^)465

1.7 Completion Date

12/31/2019

1.8 Price Limitation

S60.000.00

1.9 Contracting Officer for Sta(^Agcncy
Denis Goul^L^prnftissioner, DcplTrioeniorinlbrmation

tract ature

1.13 Ackno

I.IO State Agency Telephone Number
(603)223-5703

1.12 Name and Title of Contractor Signatory
Courtney Drown

, County of/5 ^ y

Onif /2.fl/3^^f'^''''--4sfore the un_dcrflancd officer, personalty appeared the person identified in block l.l2,ors«fsracloriIy
p'loverrto bcuic poVon whose name Is signed in block I.I I. and acknowledged that s/he executed this document in the capacity
indicated in block I.s2.

1.13.1 Signature of Notary Public or Justice of the Peace

/V//' Ay/ M NlchoHs. Notary PuMc/ UJUJL/Z^V^ Owlnnett County. Stata of OaofQis
fSttll W0027006BExD<ftaJan 7QM

1. 13.2 Name and Title of Notary or Justice nf the PetM

.14 \ State Ager^v Sign

to
Signature

Pate:

Biidn.

1.15 Name and Title of State Agency Signatory

1.16 ApprovaTby the N.H. Department of Administraiidn. Division ofPersonnel (Ifapplicablt)

By: Director. On:

1.17 Ai^roval by the Attorney General (Form, Substance and Execution) Ofoppfieabte)

By: On:

1.18 ApprovSTby the Governor and Executive Council (If appilcahit)

By: On:

^  I

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORM ED. The Suic of New Hampshire, acting
through the agency Idenlined In block I. I {"State"), engages
contractor Identified in block 1.3 ("Contractor") to perfomi,
and the Contractor shall perform, the work or sale of goods, or
both, idcniined and more poitlcularly described in the attached
EXHIBIT A which is Incorporated herein by reference
(•"Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary., and subject to the approval of the Governor and
Exccuiivv Council of the State of New Hampshire, If
applicable, this Agreement, and all obilgBiion.i of the partie.<t
hereunder. shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block I-.I8, unless no such approval is required, In which case
the Agreement shall become efTeetivc on the date the
Agreement is signed by the Slate Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prlorto the
Effective Date, all Services performed by the Coniracior prior
to the Effective Date shall be performed at the sole risk of the
Coniracior, and in the event that this Agreement docs not
become effective, the State shall have no liability to the
Contractor, Including without limitation, any obligation to pay
the Comraaor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Date'
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereunder. including,
without limitation, the continuance of payments hereunder. arc -
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
fund.<t. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, If ever, and shall
have the right to terminate this Agreement Immediately upon
giving the Contractor notice of such termination. The State
sh|jl not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

S. I The contract price, method of payment, and terms of
payment are idenlined and more particularly described in
EXHIBIT 6 which Is incorporated herein by reference.
3.2 The payrncni by the State ofthe contract price shall be the •
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
pe^ormance hereof, and shall be the only and the complete
compensation to the Contractor for the Slices. The State
shall have no liability to the Contractor other than the contract
price.

5 J The Slate reserves the right to of&ct from any amounts
otherwise payable io the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7< or any other provision of law.
5.4 Notwithstanding any provision In this Agreement to the
contrary, and notwithstanding unexpected circumstances, In
no.eveni shall the total of all paymenu authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY. . .
6.1 In connection with the performance ofthc Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, nate, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to. civil rights and equal opportunity
laws. This may itKlude' the requirement to uiiiirx auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate a^lnst'employees or applicants for
employment because of race, color, religion, crcedi age, sex..
handicap, sexual orientation, or national origin and will take
afRrmaiive action to prevent such diicrimination.
6.3 If (his Agreement is funded in any port by monies ofthe
United Slates, (he Contractor shall comply with nil (he
provisions of Executive Order No. 112^ ("Equal
Employment Opportunity"), as supplemented by the
regulations ofthe United Slates Department of Labor (41'
C.F.R. Pan 60), and with any rules, regulaiioRS and guidelines
as the Suie of New Hampshire or the United States Issue to -
implement these regulations. The Contractor further agrees to
permit the,State or United States access to any of the
Contractor's hook.s, records and account.^ for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditioru of this AgrccmcnL

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that alt personnel engaged in the Services shall be
qualiried to perform the Services, and shall be property
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unleu otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6? months after the
Completion Date in block 1.7, the Contractor thai) not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or ofriclal, who is materially Involved in (he
procurement, administration or performance of this

Page 2 of4
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Agreement. This provision shall survive termination orihis
Agreement.
7.3 The Coniraaing OITicer specified In block 1.9, or his or
her successor, shall be the State's representative. In the event
ofany dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. CVCNTOF DCFAULimCMEOIES.

8.1 Any one or more of the following kis or omissions of the
Contractor shall constitute en event of defauh hercunder
('*lLvent of Default"):
8.1.1 failure to perform the Services satlifaciorily or on
schedule;
8.1.2 fbilure to submit any repon rcquiriNi hercunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Suie
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a wtitten notice specifying the Event
of Defaull and requiring It to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of DeHiult is
not timely remed'ied, terminate this Agreement, effective two
(2) days after giving the Contractor rtotlce of termination:
8.2.2 give the Contractor a written notice specifying the Event
of Otfault and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from, the date of such notice until such lime tu (he State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor:
8.2.3 set off against any other obligations (he Stale may owe to
the Contractor any damages the State sufiers by reason of any
Event of Default; and/or
8.2.4 trw the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9.' data/access/confidentiality/
preservation.

9.1 As used In this Agreement, the word "data" shall mean all
Information and things developed or obtained during the
pCTformance of. or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawinp. analyses,
graphic representations, computer programs, computer
printout, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which hu been received from
the Slate or purchased with funds provided for that purpose
under this Agreement, shall be the property ofthc State, and
shall be returned tu the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of dau shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of (he Stale.

10. TERMINATION. In the event of an early icrptinatlon of
this Agreement for any reason other than the completion ofthc
Setvices, the Contractor shall deliver to the Contracting
Officer, not laterihan fifteen (IS) days after the date of
icrminalion, o repon ("1'erminailon Repon") describing irt
detail all Services performed, artd the contract prkc earned,-to
and including the date of (ermlnaiion. The form, subject
matter, content, and number of copies of the Termination
Repon shall be identical to those of any Final Repon
described in the anached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE, (n
the performance of (his Agreement the Contractor Is in all
respects in independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any ofiis
officers, employees, agents or members ̂ 11 have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

ILASSICNMENT/DELEGA'TiON/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the pribr wrinen notice and
consent uf the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and ccnMnt of the State.

Iy INDEMNr FICATION. The Contractor shall defend,'
Indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
Stale, its officers and employees, and any and all claims,
liabilities or penalties assened against the State, its officers .
and employees, by or on behalf of any person, on account of,
buedor resulting from',-arising out offor which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant In paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain In force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14. I.I comprehensive general liability insunirtce againM all
claims of b^ily injury, death or property damage, in amounts
of not less than SI ,(X)0,000per occurrence and $2.0(X>,0(X)
aggriegaie; and
14.1.2 Special couscofloss coverage form ooveririgall
property subject to subpartgraph 9.2 herein, in an amount not
less than 80H of the wirale replacement value of the property.
14.2 The policies described in subparagraph herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, artd Issued by insurers licensed in the State of New

Page
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14.3 Th« Coturacior shall furnish to the Contracting Ofllccr
identified In block 1.9, or his or her successor, a certincate(s)
oflnsurance for alt insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificaiefs) of
insurance for all rcnovalf s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. Thecenincalc(s)of
insurance and any renewals thereofshall be attached and are
Incorporated herein by reference. Csch certidcaiefslof
Insurance shall contain a clause requiring (he Insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancel lulion or modification of the policy.

IS. WORKERS'COMPENSATION.
15.) By signing this agreement, the Contractor agrees,
cenifia and warrants thai the Coninicior is in compliance with
or exempt fi-om, the requirements of N.H. RSA chapter 281'A
("Worktrs' Compensation ").
IS.2 To the extent the Contractor Is subject to the
requirements of N.H. RSA chapter 281 ̂A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to (his Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable rcnewal(s) thereof, which shall be attached and arc
incorporated herein by reference. The State shall not be'
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, nr
any subcontractor or employee of Contractor, which ml^t
arise under applicable Staie-ofNcw Hampshire Workers'
Compensation laws in connection with the performance of (he
Services under this Agreement.

16. WAIVER OF BREACH. No foilure by the Stale (o
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of iu rights with regard to that Event of
Default, or any subsequent Event ofDcfault. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Defoull
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post DfTlce addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrumera In writing signed .

the parties hereto and only afler approval of such
amendment,.waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval Is rpqiiired under the circumstances pursuarit to
State law. rule or policy.

19. CONSTRUCTION OF AGRECMCNT AND TERMS..
This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit ofthe parlies and their respective
successors and assigns. The wording u^ in this Agreement
Is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against'or
in favor of any party.

20. THIRD PARTIES. The parlies hereto do not Intend to
benelli any third panics and this Agreement shall not be .
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for lefercnce purposes only, and (he words contained
therein shall in no way be held to explain,-modify, amplify or
aid in the interpretation, construoion or meaning of the
provisions of this Agreement.

22. SPECIAL PRDVISIDNS. Additional provisions set
forth in (he attached EXHIBIT C are incorporate herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
(his Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining
provisions of this Agreement will remain In fUll force and
cffeci.

24. ENTIRE AGREEMENT. This A^eemcni, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes (he entire Agirement and
understanding between the parties, and lupettcdes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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TERMS AND DEFINITIONS

The foliowing general contracting terms and definitions apply except as speciHcally noted elsewhere in
this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceotance Tests or Review.

Acceotance Period The timeframe durins which the Acceptance Test is performed

Asreement A'contract duly executed and ledaliy bindins.

Authorized Persons The Contractor's employees, contractors, subcontractors or
other agents who ne^ to access the State's personal data to
enable the Contractor to perform the services required.'

Certiflcatlon The Vendor's written declaration with fbll supporting and
written Documentation (including without limitation test results
as applicable) that the Vendor has completed development of the
Deliverable and certified Us readiness for applicable Acceptance
TcstlnR or Review.

Comoletion Date End date for the Contract

Conndentia! Information Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract This Agreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each, party to
perform as specified in the Contract Documents.

Contract Agreement Pan 1, 2, and 3. The documentation consisting 6f both the
General Provisions' and the Exhibits which represents the
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work

Contract Conclusion Refers to the conclusion of the Contract, for any reason,
including but not limited to, the successful Contract completion,
termination for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract
ARreemem. Section 1.1)

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration
of the Contract. These responsibilities shall include but not be
limited to processing Contract Documentation, obtaining
executive approvals, tracking costs and payments, arid
representing the parties In all Contract administrative activities.
(See Section 4: Contract Management)

Contract Price The total, not to exceed amount to be paid by the State to the
Contractor for product and services described In the Contract
Agreement. This amount Is listed in the General Provisions
Section 1.8 (P.37).

Slate ofNH Contract 20I8«086
IT Provisions - Part 2
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Contractor The Vendor and its employees, subcontractors, agents and
afniiates who are providing the services agreed to under the
contract.

Contracted Vendor/Vendor The Vendor whose proposal or quote was awarded the Contract
with the State and who is roponsible for the Services and
Deliverables ofthe Contract.

Data State's records, files, forms, Data and other documents or
information. In either electronic or paper form, that will be used
/converted by the Vendor during the Contract Temi

Data Breach The unauthorized access by a non-authorized person/s that
results in the use. disclosure or theft of the State's unencrypted
non-public data.

Deliverable A Deliverable is any Written. Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms ofa Contract requiremem.

Department of Information
Tcchnolosv(DolT)

The Department of Information Technology established under
RSA 21 -R by the Legislature effective September 5.2008.

Documentation All information that describes the Installation, operation, and use
of the Software, either in printed or electronic format.

Effective Date The Contract and ail obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council ofthe State of New Hampshire approves the'Contract

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject
to increase. I.e., adjustment on the basis of the Vendor's cost
experience In performing the Contract

Fully Loaded Rates are Inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses

Governor and Executive

Council

The New Hampshire Governor and Executive Council.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
'manipulaiing, transmitting, sharing, and sensing of information
including, but not limited to. Data processing, computing,
information systems, telecommunications, and various audio and
video technologies.

Key Project Staff Personnel identified by the State and by the Contractor as
essential to work on the Project. -

Non Exclusive Contract A contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-Public information Data, other than personal data, that is not subject to distribution
to (he public as public information. It is deemed to be sensitive
and confidertllal by the State because it contains infocmation
that is exempt by statute, ordinance or administrative rule from
access by the general public as public information.

State ofNH Contract 20I8'086
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Non-Soflwarc Deliverables Deliverables thel are not Software Deliverabies or Written
Deliverables, e.d., meetinns. hcio sut)oort services, other

Normal Business Hours.

\

Normat Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding Stale of New Hampshire holidays.
State holidays are: New Year's Day. Martin Luther King Day,
President's Day, Memorial Day. July 4^ Labor Day, .Veterans
Day. Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Dav. Soeclfk dates will be orovlded

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
bealn work on the Contract on a siven date and time

Operating System System is fully functional, all Data has been loaded imo the
System, is available for use bv (he State in Its daily operations.

Operationai The System is operating and fully functional, all Data has been
loaded: the System is available for use by (he State in Its daily
operations, ami the Stale has issued an Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a confticting or ambiguous term or condition in a document
that is lower in the Order of Precedence

Personal Data

\

Data (hat includes information relating to a person that
identifies the person by name and has any of the following '
personally identifiable information (Pll): government-Issued
identification numbers (e.g.. Social Security, driver's license,
passport); financial account information, Including account
number, credit or deb[t card numbers; or protected health
information (PHI) relailnR to a person.

Project The planned .undertaking regarding the entire subject matter of
an RFP and Contract and the activities of the parties related
hereto. •

ProjKt Team The group of State employees end contracted Vendor's
personnel responsible for managing the processes and
mechanisms required such thet the Services are procured in
accordance with the Work Plan on time, on budget and to the
required specifications and Quality

Project Managers The persons identified who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance
of Contract Deliverables, invoice sign off, and review and
approval of Change Requests (OR) utilizing the Change (^ntro)
Procedures CCCP)

Proiect Staff Stale personnel assianed to work with the Vendor onihe Project
Proposal The submission from a Vertdor In response to the Request for a

Proposal or Statement of Work
Review The process of raviewinq Deliverables for Acceptance
Review Period The period set for review of a Deliverable. If none is specified

then the Review Period is five (Sj business days.

StateofNH Contmci 20i8'086
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Scbeduie The dates described in the Work Plan for deadlines for
performance of Services and other Project events and activities
under the Contract

Security Incident The potentially unauthorized access by non-authorized persons
to personal data or non-public data the Contractor believes could
reasonably result in the use. disclosure or theft of a State's
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may
or may not turn into a data breach.

Service The work or labor to be performed by the Vendor on the Project
as described in the Contract.

Contractor The vendor and Its employees, subcontractors, agents and
affiliates who are providing the services agreed to under the
contract.

Software All ciutom Software and COTS Software provided by the
Vendor under the Contract

Software Deliverables Software and Enhancements
Software Lkensc Licenses provided to the State under this Contract
Solution The Solution consists of the tptal Solution, which includes,

without limitation. Software and Services, addressing the
requirements and terms of the Contract Specifications. The ofT-
the-sheif Software and configured Software customized for the
State provided by the Vendor in response to this RFP.

Specifications The written provislorts that set forth' the requirements which
include, without limitation, ihb RFP. the Proposal, the Contract,
any performance standards. Documentation, applicable State and
federal policies, laws and regulations. State technical standards,
subsequent State-approved Deliverables, and other
Specifications and- requirements deKribed in the Contmci
Documents. The Specifications .are, by this reference, made a
pan of the Contract as thoush completely set fonh herein.

State STATE Is defined as:
State of New Hampshire
Depanmem of (nrormation Technology
27 Hazcn Drive

Concord. NH 03301

RefererK'e to the term ̂ State" shall include applicable agencies
Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and

objectives of a Project. The Statement of Work also defines'a
high level view of the architecture, performance and design
requirements, the roles and responsibilities of the Stale and the
Vendor. The Contract Agreement SOW defines the results that
the Vendor remains responsible end accountable for echievins.

State's Confidential Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA ChanterOl-A

State of NH Contract 2018>086
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State Data For SaaS applications means all data created or in any way
originating with the Stale. ar>d all data that is the output of
computer processing of or other electronic manipulation of any
data that was created by or in any way originated with the State,
whether such data or output is stored on the State's hardware, the
Contractor's hardware or exists in any system owned, maintained
or otherwise controlled bv the Slate or by the Contractor.

State's Project Manager (PM) State s representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Control Deliverables,
invoice sign ofT, and Review and approval of a Change Proposal
(CP).

Subcontractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the
Vendor

System All Sofhvare, specified hardware, and Interfaces and extensions,
integrated ^nd functioning together In accordaiwe with the
Soecincetlons.

TBD To Be Determined
Term Period of the. Contract from the Effective Date, through

termination. ■
Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract

with the State and who is responsible for the Services and
Deliverables of the Contract.

Verification Supports the confirmation of authority to enter a computer
system, anolication or network

Work Houn Vendor personnel shall work normal business hours between
• 8:00 am and S:00'pm, ei^i (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Slate Project
MahaRcr.

Work Plan The overall' plan of activities for the Project created in
accordance with the Contract. The plan and delineation of tasks,
activities and events to be performed and Deliverables to be
produced under the Projea as specified in Appendix C. The
Work Plan ̂ 11 include a detailed description of the Schedule,
tasks/activities, Deliverables, critical events, task dependencies,
and the resources that would lead and/or particlDate on each task.

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

Slate ofNH Contract 2018-086
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INTRODUCTION

This Contract Is by and between the State of New Hampshire, Department of Information Technology
(DOIT), acting on behalfof the Department of Revenue Administration (DRA) and Innovative Technical
Consulting, Inc (ITC), a Suwanee, CA Corporation. (Xontractor"). having its principal.place ofbusiness
at 1000 Peachtree Industrial Boulevard. Suite 263. Suwannee, GA.

The Slate of New Hampshire ("Slate**) desires to contract with ITC to procure remote support services
for three logical partitions (LPARS) on the Department of Revenue Administrations IBM Power 6 server.

RECITALS

Whereas the State desires to have the Contractor provide comprehensive administrative support, proactive
maintenance and remediation and associated Services for the State;

Whereas the Contractor wishes to provide remote su;^rt services for three logical partitions (LPARS)
on the Department of Revenue Administrations IBM Power 6 sdrver.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018<086) Is comprised of the following documents:

A. Part I - Form P-37 Genera! Provision

B. Part 2 • Information Technology Provisions
C. Part 3 • Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C* Special Provisions
Exhibit D* Adminislrative Services

Exhibit E- Agency RFP with Addendums, by reference
Exhibit F» Vendor Proposal, by reference
Exhibit G- Certificates and Attachments

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire, DolT Contraci Agreement 2018-086, including Parts 1,2,
and 3;.

b.' State of New Hampshire; RFB 2018-086;
c. Vendor Proposal Response to RFB 2018*086 dated 10/31/17.

Slate of NH Contract 2018-086
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2. CONTRACT TERM

The Contract and ail obligations of the parties hereunder shall become efTective after full execution
by the parties, and the receipt of required governmental approvals, including, bot not limited to.
Governor and Executive Council of the Stale of New Hampi^ire approval ("EfTective Date'*).

The Contract shall begin on the Effective Date and extend through December 21. 2019. The Term
may be extended up.to four (4) years ("Extended Term") at the sole option oflhe State, subject to the
parlies' prior'written agreement on applicable fees for each extended term, up to but not beyond
December 31. 2023. upon approval of Governor and Executive (Council.

The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

3.1 CONTRACT PRICE
The Contract Price. Part I, P37. block 1.8 price limitation, method of payment, and terms of
payment arc identified and more particularly described in section 5 of P-37 Agreement and Part
3 Contract Exhibit B; Price and Paymtnt Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this procurement or make an award by item, part or portion of
an item, group of items, or total Proposal, the Contractor shall not be responsible for any delay.

-  act, or omission of such other vendors, except that the.Contractor shall be responsible for any
delay, act, or omission of the other vendors if such delay, act. or omission is caused by or due to
the fault of the Contractor.

4. CONTRACT MANAGEMENT .
The Project will require the coordinated efforts of a Project Team consisting of both the Contractor
and State personnel. The Contractor shall provide all necessary resources to perform its obligations
under the Contract. The Contractor shall be responsible for managing the Project to its successful
completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is;

Courtney Brown
President

1000 Peachtree Industrial Blvd
Suwannee. GA 30024
Tel: (404) 229-4019
Email: cbrowntgliic-atlBnta.eom

State of NH Contract 2018-086
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4J STATE CONTRACT MANAGER
The Slate shall assign a Contract Manager v^o shall runction as the State's representative with
regard to Contract administration. The State Contract Manager is:

Karen Sampson, It Manager
Department of Information Technology
109 Pleasant Street

CoiKord. NH 03301

Tel: 603-230-3990

Email; Karen.Sampson@doit.nh.gov

O REFERENCE AND BACKGROUND CHECKS
The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convict^ of any crime of
dishonesty, Including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration for up to I year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents.

The State may. at its sole expense, conduct reference and background screening ofthe Contracted
Vendor Project Manager and the Contractor Key Project Staff. The State shall maintain the
conftdentiality of background screening results in accordance with the Contract Agreement -
General Provisions-Section 11: Use of State's Information. Confidentiality.

5. DELIVERABLES

11 CONTRACTOR RESPONSIBILITIES

The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used.

The Contractor may subcontract Services subject to the provisions ofthe Contract, including but
not limited lo. the terms arxl conditions in the Contract Agreement. The Contractor mu^ submit
all information and documentation relating to the Subcontractor, Including terms and conditions
consistent with this Contract; The State will consider the Contractor to be wholly res(X)nsible for
the performance of the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract.

12 DELIVERABLES AND SERVICES

The Contractor shall provide the State with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Comract, end as more panicularly described in Contract
Exhibit A: Con/roc/De//verob/er.

State ofNH Contract 2018-086
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5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND ACCEPTANCE

After receiving written Certification from the Contractor that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the Stale will Review the Deliverable to
determine whether It meeu the Requirements outlined In Contract Exhibit A: Controci
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State's receipt of the Contractor's wrinen
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the
natw and class of the Deficiency and the Contractor'shall correct the Deficiency within the
period identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
is identified, the Contractor shall correct the Deficiency in the Deliverable within five (S)
business days. Upon receipt of the corrected Deliverable, the State shall have five (5) business
days to review ihe Deliverable and notify the Contractor of its Acceptance or rejection thereof,
with the option to'extend the Review Period up to five (5) additional business days. If the
Contractor faib to correct the Deficiency within Ihe allotted period of time, the State may. at its
option, continue reviewing the Deliverable and require the Contractor to continue until the
Deficiency is corrected, or immediately terminate the Contract, declare the Contractor in default,
and pursue lb remedies at law and in equity.

6. SERVICES
The Contractor shall provide the Services required under the Contract Documents. All Services
shall meet, and be peribrmed. in accordance with the S^cifications.

6.1 ADMINISTRATIVE SERVICES
The Contractor shall provide the State with the administrative Services set forth in the Contract,
and particularly described in Exhibit D: Administrative Services.

7. USE OF STATE'S INFORMATION, CONFIDENTIALITY

7.1 USE OF STATE'S INFORMATION

In performii^ lb obligations under the Contract, the Contractor may gain access to
information of the State, including Sute Confidential Information. "State Confidential
Information" shall include, but not be limited to, Information exempted from public
disclosure under New Hampshire RSA Ch^ter 91-A: Access to Public Records and
Meetings fsee e.g. RSA Chapter 91-A: 5 Exempllons). The Contractor shall not use the
State Confidential 'Information developed or obtained during the performance of, or
acquired, or developed by reason of the Contract, except as directly connected to and
necessary for the Contractor's performance under the Contract.

7.2 STATE CONFIDENTIAL INFORMATION
The Contractor shall irtaintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.

Slate of NH Contract 2018-086
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Subject (0 applicable federal or State laws and regulations, Confidential Information shall
not include information which; (I) shall htive otherwise become publicly available other
than as a result ofdisclosure by the receiving party in breach hereof; (11) was disclosed to
the receiving party on a non^confidemial basis from a source .other than the disclosing
party, which the receiving party believes is not prohibited from disclosing such information
as a result of an obligation In favor'of the disclosing party; (ill) is developed by the
receiving party independently of. or was known by the receiving party prior to. any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
wrinen consent of the disclosing party. A receiving party also may disclose Confidential
Information to the extent required by an order of a court of competent Jurisdiction.

Any disclosure of the State Conridential Information shall require the prior wrinen
approval of the State. The Contractor shall immediately notify the State If any request,
subpoena or other legal process is served upon the Contractor regarding the State
ConfidentiBl Information, and the Contractor shall cooperate with the State in any effort
the State undertakes to contest the request, subpoena or other legal process, at no additional
cost to the Stale.

In the event of the unauthorized release of State Confidential Information, the Contractor
shall immediately notify the State, and the Stale may immediately be entitled to pursue any
remedy at lew and in equity, Including, but not limited to. Injunctive relief.

8. IRS PUBLICATION 1075 COMPLIANCE REQUIREMENTS

8.1 PERFORMANCE

In performance of this contract, the contractor agrees to comply with and assume responsibility
for compliance by his or her employees with the following requirements:

(1) All work will be done under the supervision of (he .contractor or the contractor's
employees.

(2) Any return or return information made available in any format shall be used only for the
purpose of carrying out the provisions of this contract, information contained in such
material will be treated as confidential and will not be divulged or made known in any
manner to any person except as may be necessary in the performance of this contract.
Disclosure to anyone other than an officer or employee of (he contractor will be
prohibited.

(3) All returns and return Information will be accounted for upon receipt and properly stored
before, during, and after processing. In addition, all related output will be given the same
level ofprotectlon as required for the source material. .

(4) The contractor certifies that the data processed during ih.e ̂ rformence of this contract
will be completely purged from all data storage components of his or her computer
facility, and no output ̂ 11 be retained by the contractor at the time the work is completed.
If immedi&te purging of ell data uorage components Is not possible, the contractor
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certifies that any IRS data remaining in any storage component will be safeguarded to
preverti unauthorized disclosures.

(5) Any spoilage or any intermediate hard copy printout that may result during theprocessing
of IRS data will be given to the agency or hJs or her deslgnee. When this is not possible,
the contractor will be responsible for the destruction of the spoilage or any intermediate
hard copy printouts, and will provide the agency or his or her deslgnee with a statement
containing the date of destruction, description of material destroyed, and the method
used.

(6) All computer systems receiving, processing, storing or transmitting FTl must meet the
requirements defined in IRS Publication 1075. To meet functional and assurance
requirements, the security features of the environment must provide for the managerial,
operational, and technical controls. All security.features must be available and activated
to protect against unauthorized use of and access to Federal Tax information. '

(7) No work involving Federal Tax Information furnished under this contract will be
subcontracted without prior written approval of the IRS.

(8) The contractor will maintain a list of employees authorized access. Such list will be
provided to the agency and, upon request, to the IRS reviewing office.

(9) The agency will have the right to void the contract if the contractor fails to provide the
safeguards described above.

(1) Each officer or employee of any person to whom returns or return information is or may
be disclosed will be notified in writir^ by such person that returns or return infonnalion
disclosed to such officer or employee can be used only for a purpose and to the extent
authorized herein, and that further disclosure of any such returns or r^um information
for a purpose or to an extent unauthorized herein constitutes a felony punishable upon
conviction by a fine of as much as SS,000 or imprisonment for as long as 5 years, or both,
together with the costs of prosecution. Such person shall also notify each such officer
and employee that any such unauthorized further diKlosure of returns or return
information may also result in an awSrd of civil damages againit the officer or employee
in an amount rwt less than $1,000 with respect to each instance of unauthorized
disclosure. These penalties are prescribed by IRCs 721 j and 7431 and set forth ai 26
CFR30l.6l03(n)-l.

(2) Each officer or employee of any person to whom returns or return information is or may
be disclosed shall be notified in writing by such person that any return or return
information made available in any format shall be used only for the pt^se of carrying
out the provisions of this contract! Information contained in such material shall be treated
as confidential and shall not be divulged or made known in any manner to any person
except as may be necessary In the performance of the contract. Inspection by or
disclosure to anyone witlraut an official need-lo-know constitutes a criminal
misdemeanor punishable upon conviction by a fine of u much as S 1.000 or
imprisonment for as long as t year, or both, together with the costs of prosecution. Such
person shall also notify each such officer and employe that any such unauthorized
inspection or disclosure of returns or return Information may also result in an award of
civil damages against the officer or employee [United States for Federal employees] In
an amount equal to the sum of the greater of SI,000 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the sum
of the actual damages sustained by the plaimifr as a result of such unaCuhorized
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inspection or disclosure plus in the cese of a willful inspection or disclosure which is the
result of gross negligence, punitive damages, plus the costs of the action. These penalties
arc prescribed by IRC 7213A and 7431.

(3) Additionally, it 'is incumbent upon the contractor to inform its ofTicers and employees of
the penalties for improper disclosure imposed by the Privacy Act of 1974,5 U.S.C. SS28.
Specificaily, S U.S.C. 552a(i)(l}. which is made applicable to contractors by S U.S.C.
SS28(m)(t), provides that any officer or employee of a contractor, who by virtue of
his/her employment or ofTicial position, has possession of or access ip agency records
which contain individually identifiable Information, the disclosure of which is prohibited
by the Privacy Act or regulations established thereunder, and who knowing that
disclosure of the specific material is prohibited, willfully discloses the material in any
manner to any person or agency not entitled to receive It, shall be guilty ofa misdemeanor
and fined not more than S5,0(M.

(4) Granting a contractor access to FTI must be preceded by certifying that each Individual
understands the agency's security policy and procedures for safeguarding IRS
information. Contractors must maintain their authorization to access FTI through annual
recertiflcation. The Initial certincation and recertificatio'n must be documented and
placed In the agency's files for review. As pan of the certification and at least annually
afterwards, contractors must be advised of the provisions of IRCs 7431 ,.721.3, and 7213 A
(see Exhibit A, Sanctions/or Unauihorixed Disclosure, and Exhibit S, Civil Damages for
Unauthorized Disclosure). The training provided before the initial certification and
annually thereafter must abo cover the incident response policy and procedure for
reporting unauthorized disclosures and data breaches. (See Section 10) For both the
initial cenification and the annual certification, the contractor tnust sign, either with.irik
or electronic signature, a confidentiality statement certifying their understanding of the
security requirements.

8.3 INSPECTION

The IRS and the Agency shall have the right to send Its officen and employees into the offices
and plants of the contractor for inspection of ihe facilities and operations provided for the
performance of any work under this contract: On the basis of such Inspection, specific measures
may be required in cases where the contractor is found to be noncompliant with contract
safeguards.

8.4 SURVIVAL

This Contract Agreement Section 8, IRS Publication 1075 Compliance PUBLICATION 1075
COMPLIANCE REQUIREMENTS Use of State's Information. Confidentiality, shall survive
termination or conclusion of the Contract. ■

9. LlfHITATION OF LIABILITY

9.1 STATE

Subject to applicable laws and regulations, in no event shall the'State be liable for any
consequ^ial, special, Indirect, Incidental, punitive, or exemplary damages. Subject to applicable

State of NH Contract 2018-086
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iaws and regulations, the Sute's liability to the Contractor shall not exceed the total Contract
price set forth in Contract Agreement -Ceneral Provisions, Block 1.8.

9.2 CONTRACTOR

Subject to applicable laws and regulations, in no event shall the Contractor be liable for any
consequential, special. Indirect, Incidental, punitive or exemplary damages and the Contractor's
liability to the Stole shall not exceed two.timn (2X) the total Contract price set forth In Contract
Agreement - P-37. General Provisions. Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor's
indemnification obligations set forth In the Contract Agreement-Oenera) Provisions Section 13:
Indemnification and confidentiality obligations in Comract Agreement-General Provisions
Section 11: Use of Stale s Information, Confidentiality, vrhich shall be unlimited.

STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which Immunity is hereby reserved to the Sidte. This
covenant shall survive lerminatlon or Contract conclusion.

9.4 SURVIVAL

This Section 9: Limitation ofUability shall survive 4ermlnation or Contract conclusloa

iQ. termination
This Section 13 shall survive the termination or Contract Conclusion.

/

10,1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall constitute an event
of default hereunder ("Evem of Default")

a. Failure to perform the Services satisfactorily or on schedule:
b. Fdilure to submit any report required; and/or
c. Failure to pe^orm any other covenant, term dr condition of the Contract

10.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or all,
of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it to Ik remedied within, in the absence of a
greater or lesser specification* of time, within thirty (30) days from date of
notice, unless otherwise indicated within by the State ("Cure Period"). If the
Contractor fails to cure the default within the Cure Period, the State may terminate
the Contract efTective two (2) days after giving the Contractor notice of
termination, at its sole discretion, irtai the Contraci as breached and pursue Its
remedies at law or in equity or both.

State of NH Contraci 2018^86
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b. Give the Contractor a written notice specifying the Event of Default and
suspending ail payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to the Contractor
during the period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default shall never be paid
to the Contractor.

c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Cohtractvas breached and pursue any of its remedies at law or in equity,
or both.

e. Procure Services that are the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

10.1.2 The Vendor shall provide the State with wrinen notice of default, and the State shall
cure the default within thirty (30)'days.

10.2 TERMINATION FOR CONVENIENCE

10.2.1 The Slate may. at Its sole discretion, terminate the Contract for convenience, in whole
or In pan, by thiny (30) days written notice to the Contractor, in the event of a

• termination for convenience, the Slate shall pay the Contractor the agreed upon price,
if separately stated In this Contract, for Deliverables for which Acceptance has bm
given by the State. Amounts for Services or Deliverables provided prior to the date of
termination for which no separate price is stated under the Contract shall be paid, in
whole or in part, generally in accordance with Contract Exhibit B. Price and Payment
Schedule, of the Contract.

10.2.2 During the thirty (30) day period, the Contractor shall wind down and cease Services
as quickly and efnclenily as reasonably possible, without performing unriecessa^
Services or activities and by minimizing negative effects on the Stale'from such
winding down and cessation of Services.

ia3 TERMINATION FORCONFLICT OF INTEREST

10.3.1 The State may terminate the Contract by written notice if It determines that a conflict
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.
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In such case, the State shall be entitled to a probated refund of any current
development, support, and maintenance costs. The State shall pay all other
contracted payments that would have become due and payable if the Contractor did
not know, or reasonably did not know, of the conflict of interest.

13.3.2 In the event the Contract Is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursue In the event of a default of the. Contract by the
Contractor.

10.4 TERMINATION PROCEDURE

10.4.1' Updn termination of the Contract, the State, in addition to any other rights provide
in the Contract, may require the Contractor to deliver to the State any property,
including without limitation. Soflware and Written Deliverables, for such part of the
Contract as has been terminated.

10.4.2 Afler receipt of a notice of termination, and except as otherwise directed by the State,
the Contractor shall;

a. The State shall be entitled to- any post>termination assistance generally made
available with respect to the services, unless a unique data retrieval arran^ment has
been established as part of the SLA.

b. Stop work under the Contract on the date, and to the extent specified, in the notice;
c. Promptly, but In no event longer ihan thirty (30) days after termination, terminate its

orders and tubcontracu related to the work which has been terminated and senle all
outstanding liabilities end all claims arising out of such termination of orders artd
subcontracts, with the epprovol or ratlflcatlon of the State to the extent required,
which approval or ratincatlon shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary to preserve and protect the
propeny related to the Contract which is in the possession of the Contractor and in
which the State has an interest; -

. e. During any period of service suspension, the Contractor shall not take ariy action to
intentionally erase any State data.
I. In the event of termihation of any services or agreement In entirety, .the

Contractor shall not take any action to intentionally erase any State data for a
period of:

• . 10 days after the effective date oflermination. if the termination is in
accordance with the contract period

•  30 days after (he efleciive date of termination, if (he termination Is for
convenience
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•  60 days after the efTeclive date'of termination, if the termination is for
cause

2. After such period, the Contractor shall have no obligation to maintain or
provide any State data and shall thereafter, unless legally prohibited, delete all
Slate data in its systems or otherwise in its possession or under its control.

f. Transfer title to the State and deliver in the manner. at the times, and. to the extent
directed by the State, any property which is required to be furnished to the State and
which has been accepted or requested by the State; and

g. The Contractor shall implement an orderly return of Stale data in a CSV or another
mutually agreeable format at a time a^eed to by the parties and the subsequent
secure disposal of Slate data:

h. The Contractor shall securely dispose df all requested data In all of its forms, such
as disk, CO/ DVD, backup tape and paper, when requested by the State. Data shall
be permanently deleted and shall not be recoverable, according to National Institute
of Standards and Technology (NIST)-approved methods. Ceniftcates of destruction
shall be provided to the State.

i. Provide written Cenification to the Slate that the Contractor has surrendered to the

State all said property.

11. CHANGE OF OWNERSHIP
In the event tKat the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
or assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to the Contractor, its succesisors or assigns.

12. ASSIGNMENT. DELEGATION AND SUBCONTRACTS

12.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the Slate. Such consent
shall not be unreasonably withheld. Any attemptiKl transfer, assignment, delegation, or other
transfer made without the Stale's prior written consent shall be null and void, ar>d may
constitute an event of default at the sole discretion of the State.'

12.2 The Contractor shall remain wholly responsible for performance ofthe entire Contract even if
assignees, delegates, SubcontrBctors, or other transferees ("Assigns^) are used, unless
otherwise agreed to in writing by (he State, and the Aligns fully assumes in writing any and
all obligations and liabilities under the Contract from the Effective Date. In (he absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve the Contractor of any of its
obligations under (he Contract nor affect any remedies available to the Suite against the
Contractor (hat may arise from ahy event of default of the provisions of the contract. The State
shall consider the Contractor to be the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting froih (he Contract.
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12.2 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantially all of the assets or business of the Contractor
provided that the successor fully assumes in writing obligations and responsibilities under
the Contract. In the event that the Conttador should change ownership, as permitted under
Section IS: Chanfft of Owntrship, the Slate shall have the option to continue under the Contract
with the Contractor, its successors or assigns for the full remaining term of the Contract:
continue under the Contract with the Contractor, its successors or assigns for such period of
time as determine necessary by the State; or immediately terminating the Contract without
liability to the Contractor, its successors or assigns.

IJ. DISPUTE RESOLUTION
Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
ir\)unctive relief with respect to Intellectual property rights or Confidential Information), the party
believing itself ag^ieved (the ̂ 'Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable effons to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient limes and places, tetween negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below

'  in which to attempt to resolve the dispute;

Dispute Resolution Responsibility and Schedule Table.

LEVEL Innovative

Tccbolcal

Consultlns. Inc.

STATE CUMULATIVE
ALLOTTED

TIME

Primary Courtney Brown,
President

Karen Sampson,
IT Leader

S Business Days

First Courtney Brown,
President

Michael O'Neil,
ASD Director

10 Busineu

Days

Second Courtney Brown,.
President

Denis Goulet,
Commissioner

15 Business

Days

The allotted time for the first level negotiations shall begin on the dale the Invoking Party's notice b
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.
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CONTRACT DELIVERABLES

EXHIBIT A: CONTRACT DELIVERABLES

I. INTRODUCTION

The general scope of the project is to provide administrative support for the IBM Power 6 Server.

Innovative Technical Consulting will provide comprehensive technical support services for the
Department of Information Technology through DcMmber 31, 2019 for the IBM Po^yer 6 Server
environment located at 109 Pleasant Street, Concord. NH 03301.

The following support services will be provided;

•  2^^^ Level Support of Production, Development and IRS Logical Partitions
•  Installation and management of RTFs
•  Management ofUser Profiles and Security
• Managemertt of Backups and Recovery
•  TCP/IP Configuration Management ■
•  LPAR Management
•  System Management and Consultation
•  Remote Support of System i Server

The following is considered out of scope;
"  Cost of Hardware and Software procurement
•  Cost of Hardware and Software maintenance

•  System Migration

2. deliverable REQUIREMENTS
Deliverable requirements that Innovative Technical Consulting will fulfill with this Contraa include
the following:

- PRCXTECT MANAGEMENT . -

B-l Conduct Quarterly meetings with key Stakeholders

B-2 Provide written status of reooned problems and related action plans

. V jGBNBRALI^Ulll^NTS: ^

G-l Provide two (2) ooeratins system uosrades annually

0-2 Provide twof2) Derformance analysis reports annually
G-3 Provide T* level support for three (3) logical partitions (LPARs) including

Production, Development and Sandbox

0-4 Review LPAR logs and system messaging daily
G'S Perform quarterly PTF Installation and management
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C-6 Assist with trouble shooting errors and issues on the IBM Power 6 server

0-7 Perform MultiFunction Printer (MFP) configuration and customization if
necessary

G-8 Assist with WebPOCUS configuration and troubleshooting upgrade
issues

I ^uuueMBNTs . -yi:

S-l Contracted emolovees must execute a Vendor Conridentiality Agreement
$-2 Vendor staff shall not have been convicted of a felony

Remainder of this page Intentionally left blank
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EXHIBIT B: PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1

1.2

FIRM FIXED PRICE
This is • Firm Fixed Price (FFP) Coniract for the period between the Effective Date through
December 31, 2019. The Contractor shall be responsible for perfdrmlng Its obligations In
accordance with the Contract. This Coniract will allow the Contractor to invoice the State
according to the following payment schedule set forth In table I below.

Table 1; Payment Schedule;

Delivcrabtes Payment
■ Amount

IT Support Sl System Management Services- FY18 (Effectivt
Date ihrouRh 12/31 /2018)

S2300.00 monthly

IT Support & System Management Services- FYIO (1/1/11
throuRh 12/31/2019)

$2300.00 monthly .

Total Cost ssaooo.oo

Notwithstanding any other provision of this Contract, in no event shall the total payment made
by the State exceed $60,000.00. The Contractor must assume all reasonable travel and rebted
expenses. All labor rates will be "fully loaded", including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and out of pocket expenses.

FUTURE CONTRACTOR RATES
The State and Contractor agree to the following rates In the event the contract Is extended as
described in Part 2 • Section 2: COfH'RACT TERM.

Table 1.3; Future Contractor Rates Worksheet

Ol/Dt/2020-

12/31/2020

01/01/2021

.12/31/2021

01/01/2022 -

12/31/2022

01/01/2023 •

1201/2023
IT Support &
System
Management
Services

S30.000.00
Total

(S2,SOO.OO
monthly)

$30,000.00
Total

(S2.500.Q0
monthly)

$30,000.00
Total

($2,500.00
monthly)

$30,000.00
Total

($2,500.00
monthly)

2. CONTRACT PRICE
Notwithstanding any provision in the Contract to the'contra^^, and notwithstanding unexpected
circumstances. In no event shall the total of all payments made by the State exceed the amount indicated
In the P07 General Provisions Block 1.8 ("Price Limitation"). The payment by the State of the total
Contract price shall be the only, end ihe^ complete reimbursement to the Contractor for all fees and
expenses, of whatever nature, Incurred by the (Contractor in the performance hereof.
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The Slate will not be responsible for any travel or cut of pockel expenses incurred in the performance
of the Services performed under this Contract.

3. INVOICING
The Contractor shall submit correct invoices to the State for ail amounts to be paid by the Stale. All
invoices submined shall be subject to the State's prior written approval, ̂ ich shall not be unreasonably
withheld. The Contractor shall only submit invoices for Services or Deliverables as permitted by the
Contract. Invoices must be in a formal as deterinined by the Sute and contain detailed.information,
including without limitation: Itemizatlon of each Deliverable and identiflcailon of the Deliverable for
^ich payment is sought, and the Acceptance date triggering such payment; date of ddivery and/or
Installation; monthly maintenance charges; any other Project costs or retention amounts If applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correci and undisputd Invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Karen Sampson
Dcpartroeol of Information Technology
109 Pleasant Street

Concord, NH 03301

4. PAYMENT ADDRESS
Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH
payments: htlM://www.nh.uQv/irefl8urv/giaie.vendorVindeif.him

5. OVERPAYMENTS TO THE CONTRACTOR
The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayn^nt or erroneous paymerti upon discovery or notice from the Stale.

6. CREDITS
The State may apply credits due to the State arising out of this Contract, against the Contractorli invoices
with appropriate information attached.

1. PROJECT HOLDBACK
Not aj^licable

Remainder of this page intentionally i^ blank

State of NH Contract 2018*086
Exhibit B - Price and Paym^t Schedule - Part 3
Pate: 11/28/17
Contractor's initials CB( JT Page 4 of 10



STATE OF NEW HAMPSHIRE

Department of Revenue Administration
IBM! Power 6 Administrative Support

CONTRACT 2018-086

PART 3-EXHIBIT C

SPECIAL PROVISIONS

EXHIBIT C: SPECIAL PROVISIONS

There are no changes to the terms outlined in the P-37 General Provisions

Remainder ofthis page intentionally left blank
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EXHIBIT D: ADMINISTRATIVE SERVICES

1. ACCESS/COOPERATION
As applicable, and subject to the applicable laws and regulations, the State will provide the
Coniracior with access to all program Hies, libraries, personal computer-based systems, software
packages, network systems, security systents, and hardware as required to complete the
contract^ Services.

The State will use reasonable efTons to provide approvals, authorizations,.and decisions
reasonably necessary to allow the Contractor to perform Its oUlgations under the Contract.

2. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the State access to all State-owned.documents, materials, reports,
and other work In progress relating to this contract. Upon expiration or termination of the
Contract with the State, the Contractor shall turn over all State-owned documents, material,
reports, and work in progress relating to this Contract to the Stale at no additional -cost to the
State. Documents must be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of all applicable Slate and federal taws and
regulations, which are incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpart 4.7 Contractor Records Retention.

The Contractor and its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufTiciently reflect all direct
and indirect costs invoiced in the peiformance of their respective obligations under the Contract.
The Contractor and its Subcontractors shall retain all such records for three (3) years followtng
termination of the Contract, including any extensions. Records relaiing to any litigation matters
regarding the Contract shall be kept for one (1) year following the termination of all litigation,
including the termination of all a^^is or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copylng 'by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Acc^ to these Items
shall be provided within Merrimack County of the State of New Hampshire, unl^ otherwise
agreed by the State. Delivery of and access to such records shall be at no cost to the State during
the three (3) year period following termination of the Contract and one (I) year term following
litigatldn relating to the Contract, including all appeals or (he expiration of the appeal period.
The Contractor shall include the repord retention and review requirements of this section in any
of its subcontracts. •

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be excluded from the

State of NH Contract 2018-086

Exhibit D - Administrative Services - Pan 3

Date: 11/28/17
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STATE OF NEW HAM^HIRE
. Departmeat of Revenue Administratton
IBMi Power 6 AdmiDistrative Support

CONTRACT 2018-086
PART3-EXHIBIT D

ADMINISTRATIVE SERVICES

State's review unless the cost of any other Services or Deliverables provided under the Contract
is calculated or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS
The Contractor-shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles. The costs applicable to the Contract shall be ascertainable frorh the
accounting system and the Contrecior shall maintain records pertaining to the Services end all
other costs and expenditures.

Remainder ofthis page intentionally left blank

State of NH Contract 2018-086
Exhibit D - Administrative Services - Pan 3
Date: 11/28/17

Contractor's initials / Page 7 of 10



STATE OF NEW HAMPSHIRE
Oeparlroent of Revenue Admioistration
IBMi Power 6 Administrative Support

CONTRACT 2018-086

PART 3-EXHIBIT E

AGENCY RFP WITH ADDENDUMS, BY REFERENCE

EXHIBIT E: AGENCY RFP WITH ADDENDUMS, BY REFERENCE

The Request for Bid 02OI8-OB6- IBMi Power 6 Administntive Support Is hereby iocoroorated
by reference.

Hemalnder of iMs page intenttonaUy blank

State ofNH Contract 2018*086
Exhibit E - Agency RFP wi^Addendums, by Reference - Part 3
Dale; 11/28/17
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STATE OF NEW HAMPSHIRE
Depaiiment of Revenue AdminisiratloD

RFB 2018-086 IBM! Power 6 Admioistralive Support
CONTRACT 2018-086

PART3-EXHIBITF
VENDOR PROPOSAL, BY REFERENCE

EXHIBIT F: VENDOR PROPOSAL, BY REFERENCE

Innovative Technical Consulting's Proposal to RFB 2018-086 IBMi Power 6
Administrative Support dated 10/31/2017 is hereby.incorporated by reference as
fully set forth herein.

Remainder of this page Intentionally left blank

State of NH Contract 2018-086
Exhibit F - Vendor ProposaL by Reference - Pan 3
Date: It/28/17
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STATE OF NEW HAMPSHIRE

Otpartmeot of Revenue Administration
RFB 20IS-^!IS6 IBM! Power 6 Administrative Support

CONTRACT 2018-086

PART 3-EXHIBIT C

CERTIFICATES AND ATTACHMENTS

EXHIBIT G: CERTIFICATES AND ATTACHMENTS

Attached are:

a. Contractor's Certificate of Good Standing
b. Contractor's Ccnificaie of Voie/Auihority
c. Contractor's Ccrtificsic of Insurance

d. Vendor Proposal

Remainder ofthis page Intentionally left blank
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Exhibit G - Certificate and Attachments - Pan 3
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Oartnet. Secretaiy of State ofihc Stale ofNew Hampshire, do hereby certiiy thai INNOVATIVE TRCHNICAI.

CONSULTINO. INC. U a Georgia Proflt Corporation registered to do business In New Hampshire as fit ATLANTA on May 22.

20IS. I further certliy that all fees and documents required by the Secreiory ofState'softtce have been received and is In good

steodii^ as lb; as this ofllce Is Concerned.

Business ID: 726S78

$%

la.

e

A s

-<1

IN TESTiMONY WHEREOF.

I hereto set my hand and cause to be aRUcd

the Seal of the State of New IHampshirv.

this lit div of May A.D. 2017.

William M. Oaldner

Seeretary ofStme



CERTIFICATE OF AUTHORITY/VOTE
INNOVATIVE TECHNICAL CONSULTING, INC.

I, Ronda Glover, do hereby certify that:

1. I am a duly elected VP of Finance & Administration of Innovative Technical Consulting. Inc.

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation
duly held December 13,2003.

RESOLVED: That Courtney A. Brown. President/CEO, Is hereby authorised on behalf of this Corporation to
enter Into the said contract with the State and to execute any and all documents, agreements and other

Instruments, and any amendments, revisions, or modifications thereto, as he may deem necessary,
desirable or appropriate.

The foregoing resolutions have not been amended or revoked, and remain in full force and effect as of
the 30th day of November 2017.

VP of Finance & Administration

State of Georgia

County of

This foregoing instrument was acknowledged before me this 5 dav 2017,

bv ^iA frlovcr
WBKV

Notary Public / Justice of the P

3/2DZ0•Commission Expires
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