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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03302-1806

603-271-5610 • FAX: 1-888-908-6609

TDD Access: 1-800-735-2964

www.nh.gov/nhdoc

Helen E. Hanks

Commissioner

Robin H. Maddaus

Director

July 16, 2020

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a sole-source contract with Johnson
Controls Fire Protection LP (VC# 175878), 35 Progress Avenue, Nashua, NH 03062, in the amount of
$224,460.00, for the provision of Extended Warranty - Security System and Software Support services for the NH
Correctional Facility for Women (NHCF-W), with the option to renew for successive renewal terms of up to three
(3) years, effective upon Governor and Executive Council approval through July 31, 2023. 100% General Funds.

Funding is available in account. Maintenance: 02-46-46-465510-6632-048-500226 as follows with the authority
to adjust encumbrances in each of the Fiscal Years through the Budget Office if necessary and justified. Funding
for FY 2022-2023 is contingent upon the availability and continued appropriation of fluids.

Johnson Controls Fire Protection LP

Account Description FY21 FY22 FY 23 Total

02-46-46-465510-6632-048-500226 Maintenance 74,820.00 74,820.00 74,820.00 224,460.00

Total Contract Amount $ 224,460.00

EXPLANATION

This contract is sole-source as Johnson Controls Fire Protection LP is the only service provider willing to provide
multifaceted solutions required to maintain, repair and warranty the specialized electronic and computerized
security systems of the NH Correctional Facility for Women (NHCF-W). In February of 2020, the Department of
Administrative Services, Procurement and Support Services issued a Request for Quote (RFQ), #932-20 Security
Alarm Monitoring, Maintenance and Repair Services, on behalf of the NHDOC. As a result of the solicitation of
requested services, no current state vendors submitted a bid.

To provide the female population under the Department's custody with the deserved parity of confinement,
programs and services, the NHDOC opened the newly constructed Women's facility in April of 2018. This
facility was the State's first construction management project that incorporated the latest technology of
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electronic and computerized security systems to include but not limited to digital video communicatiom.and
management, security control, personal duress,"and perimeter and roof motion detection systems interfacing to
network controllers located in the Central Control Area of the prison. The facility also has a fiill computer-based
mechanical and electrical control system that monitors the facility's ventilation, lighting and power. All systems
are connected to a generator which can power the entire facility to provide the necessary security and public
safety in case of a power outage.

These systems are highly sophisticated and complex and were installed with warranty services provided to the
Department. This contract will provide any necessary repair to the individualized systems, components of the
systems, and on-going warranty services to include mandatory software updates to maintain the computerized
security, mechanical and electrical control systems with 24/7 support by the original manufacturer and installer.

Respectfully Submitted,

:.H

Commissioner
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FORM NUMBER P-37 (version 12/11/2019)

Notice; This agreement and all of its attachments shall become public upon submission to Oovemor and
Bxecutlve Council for a{^val. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMEftr

The State ofNew Hampshire and the Contraotor herd>y mutnally agree as fbtlows:

GENERAI^ PROVISIONS

1. IDBNTIFICATION.

I.l State Agency Name
NH 0^>artment of Corrections

1.2 State Agency Address
P.O. Box 1806

105 Pleasant Street

Concord, NH 03302

13 Contractor Name
Johnson Controls Fire Protection LP

1.4 Contractor Address

35 Progress Avenue, Nashua, NH 03062

13 Contractor Phone

Number

603-886-1100

1.6 Account Number

465510-6632

048-500226

1.7 Completion Date

July 31,2023

1.8 Price Limitation

$224,460.00

1.9 Contracting Officer for State Agency
Jofanafiion Hanson, Administrator of Logistics

1.10 State Agency Telephone Number
603-271-1868

1.11 Contractor Signature 1.12 Nameand Title of Contractor Signatory

David Boragine, Area Service Manager

1.13 State Agency SignaKire 1,14 Name and Title ofState Agency Signatory

Helra E Hanks, Commissioner

l.ir Appjova] by the N.H. Department ofAdroislstrBtton, Division of Personnel applicable

By: Director, On;

1.15 Approval by die Attorney General (Form, Substance and Execution) ({fapplleable)

By: 0a£ On: 7/24/2020

1.17 A^iroval 1^ the Oovemor and Executive Council applicable)

G&C Item number OftC Meeting E>atB:
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2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting ̂ ough the agency identified in block l.I

("State")) engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT 8 which is incorporated
herein by reference ("Services"). . .

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if applicable,
this Agreement, and all obligations ofthe parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as Indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services perfonned.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part, in no event shall the State be liable for any payments
hereunder in excess of such available appropriated fUnds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method ofpayment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature Incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have ho liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision b thb .Agreement to the
contrary, and notwithstandbg unexpected'circiimstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forb in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, mcludmg, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
fbided b any pah by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discrimbate agabst employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrlrobation.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged b the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized b writbg, during the terra of
this Agreement, and for a period of six (6) months after the
Completion Date b block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged b a corabmed effort to
perform the Services to hire, any person who is a State employee
or official, who is materially bvolved in the procurement,
admblstration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contractbg Officer specified b block 1.9, or his or her
successor, ball be the State's representative. In the event of any
dispute conccmbg the btcrpretation of this Agreement, the
Contractbg Officer's decision shall be fmal for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or '
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring It to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contraclora written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after,
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on die part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days witten notice to the Contractor that
•the State is exercising.its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, hot later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date oftermination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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•submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFfDENTIALlTY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the ■
performance of, or acquired or developed by reason of, this '
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.I I. RS A
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE, In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, woricers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fiffy percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
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Contractor, or, subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination'of this Agreement.

14. INSURANCE.

. 14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ceitificate(s) of
insurance for ail insurance required under thb Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, ccrtificate(s) of insurance
for all reQewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The ccrtificatc(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintam,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
Identified In block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal($) thereof, which shall be
attached and arc incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17.' AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State ofNew Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws, of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shaU control.

20. THIRD PARTIES. The parties hereto^do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECUL PROVISIONS. AddiUonal or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any ofthc provisions ofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
diis Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes, the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to (he subject matter
hereof.
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Extended Warranty-Security System "
NH Correctional Facility for Women

This contract is between the State of New Hampshire, acting by and through the STATE OF NEW HAMPSHIRE,
DEPARTMENT OF CORRECTIONS or "Department"1. and JOHNSON CONTROLS FIRE
PROTECTION LP fContractor"), a Delaware Coiporation with a place of business at 35 Progress Avenue,
Nashua, NH 03062>

Exhibit A

SPECIAL PROVISIONS

The following is a description of the special provisions for the provision of Extended Warranty - Security System
and Software Support services.

1. Amend section 14, Insurance, by modifying 14.3 by changing the last sentence of the clause to:
Cancellation notice by the Insurer to the Certificate Holder will be delivered in accordance with the policy
provisions.

Exhibit B

SCOPE OF SERVICES

The following is a description of the scope of services to be provided by Johnson Contrqls Fire Protection LP for
the provision of Extended Warranty - Security System and Software Support services for the NH Department of
Corrections (NHDOC), NH Correctional Facility for Women (NHCF-W), 42 Perimeter Road, Concord, NH
03301 as outlined in the Johnson Controls, NH Department of Conections, NH Correctional Facility for Women
Extended Warranty - Security System and Software Support Agreement, Sourccwcll Contract # 031517-SGL.

1. Agreement Term: The terin of this Agj-eement is for the period beginning upon Governor and Executive
Council (G&C) approval and to continue for three (3) years (initial term) to include Software
Subscription Agreements (SSA) for the length of the Agreement.

a. At the conclusion of the initial term, the Contract shall extend for successive terras equal to the
initial term unless either party gives written notice to the other party at least thirty'(30) days prior
to the end of the then-current term.

2. Purpose: Extended warranty, software subscription services and update/repair services for NHCF-W
security system equipment to Covered Systems/^uipment.

3. Covered Svstems/Equipment:
a. Video Communications

b. Video Management
c. Security Control System
d. Cabinets ^

e. Programmable Logic Controller (PLC) Monitoring
f. Graphic User Interface (GUI)
g. Control Input/Output (I/O)
h. Digital Audio
i. Personal Duress

PromoUng Public Safety through Integrity, Respect, ProfcsslonaUsni, CollnborAtlon and Accountability

Page 1 of 4 Contractor Initials:



j. Perimeter Detection " .
k. Roof Motion Detection

1. Auxiliary Control
in. Uninteriuptcd Power Supply (UPS)

4. Software Support Agreement: Installation of softwai'e updates from initial Software Support Agreement.
5. Diagnostic Services: Contractor will utilize existing VPN protocol to gain remote access for initial
'  diagnosis and to determine on-slte service requirements.
6. Service Response Time Definitions:

a. Mission Critical - Technician to respond within two (2) hours and on-site within twenty-four (24)
hours of initial call.

b. Service-Technician on-site within two (2) business days of diagnosis.
7. Service Call Procedures:

a. Seivicc Procedure:

i. NITDOC contacts Johnson Controls at (603) 886-1100, option #1;
ii. Johnson Controls Service Supervisor or Total Service Manager will diagnosis service

requirement utilizing existing VPN protocol to gain remote access for diagnosis and on-
site service requirements.

iii. Johnson Controls schedules technician for on-site service per service response time
definitions, above.

b. Regular Hour Service Calls: If required, performed during normal working hours of the work
week (8:00 a.m. - 5:00 p.m., Monday - Friday), excluding contractor obsei*ved holidays, with
appointments scheduled for a minimum of four (4) hour windows supported by a contingency
schedule. Services performed outside normal working hours will result in applying after-hour
service charges supported by a contingency schedule.

c. After Hour Service Calls: If required, performed and designated as non-regular business outside
of the 8:00 a.m. - 5:00 p.m., Monday - Friday schedule with a two (2) hour minimum service
charge for after hour services and/or service calls.

8-. Contractor Designated Liaison: The Contractor shall designate a representative to act as a liaison
between the Contractor and the Department for the duration of the Conti'act and notify the Department's
Contract Liaison of such individual.

9. NH Department of Corrections Contract Liaison Responsibilities: The NH Department of Corrections'
Administrator of Logistics, or designee, shall act as liaison between the Contractor and the NH
Department of Corrections for the duration of the Contract.

10. Background Checks: Background checks will be performed by the Department or by the State of New
Hampshire, Department of Safely. The Contractor must contact the Administrator of Logistics for further
instructions. The NH Department of Corrections reserves the right to conduct a procedural review of all
criminal background checks and fingerprinting reports of all potential Conti-actor and or Subcontractor
employees to determine eligibility status and access to all Departmental facilities. The NH Department of
Corrections will notify the Contractor of any potential Contractor/and or subcontractor employee who
does not comply with the following:

i.. Individuals convicted of a felony;
ii. Individuals with confirmed outstanding arrest warrants;

iii. Individuals with a record of a misdemeanor offense(s) may be permitted to provide
services pending determination of the severity of the misdemeanor offensc(s) and review
of the criminal record history by the Administrator of Logistics, or designee, of the Nli
Department of Corrections;

iv. Individuals with restrictions on out-of-state and/or State of NH professional licenses and
or certifications;

V. Individuals whose professional licenses and/or certification have been revoked and
reinstated from other States and/or the State of NH;

vi. Individuals with a history of drug diversion;

Promoling Public Safely through InlegHty, Respect, Professionalism, Collaboration nnd Accounlnbillty
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vii. Individuals staff on tlie NationarOffender Database;
viii. Individuals who were a former State of NH employee and/or former Contract employee

that were dismissed for cause; .
ix." Individuals previously employed with the NH Department of Corrections without prior

approval of the NH Department of Corrections; and
X. Relatives of currently incarcerated felons may not be permitted to provide services

without prior approv^ by the NH Department of Conections. '
11. Tool Inventor/: Any tools to include equipment that the Contiactor/Subcontractor needs to perform the

required services shall be inspected and inventoried before entering and leaving the facility.
12. Rules and Regulations: The Contractor agrees to comply with any applicable NH Department of

Corrections Administrative Rules, Policies, Regulations and Policy and Procedure Directive (PPD's) to
include but not limited to PPD 5.08: Staff Personal Property Permitted In and Restricted from Prison
Facilities located as a separate link: http://www.nh.eov/nhdoc^usiness/rfo bidding tools.htm.

13. Prison Rape Elimination Act (PREA^ of 2003: The Contractor/Subconti-actor agrees to comply with the
Prison Rape Elimination Act (PREA) of 2003 (Federal Law 42 U.S.C.15601 et. seq.), with all applicable
Federal PREA standards, and with all State policies and standards related to PREA for preventing,
detecting, monitoring, investigating, and eradicating any form of sexual abuse within
facilities/programs/offices owned, operated,,or contracted. Contractor/Subcontractor acknowledges that,
•in addition to self-monitoring requirements, the State will conduct compliance monitoring of PREA
standards which may require an outside independent audit. Additional information can be located as a
separate link: httD://www.nh.eov/nhdoc/busincss/rrp bidding tools.htm.

14. Subcontractors: If a Subcontractor (s) is/are to be use for any portion of the services provide, prior
approval irom the NH Department of Conections shall be required. Notification to the Department shall
include the name of the Subcontractor, brief company profile and a description of the services/functions,
being subcontracted. Said Subcontractor shall meet all requirements described In the Contract and may
require Governor and Executive Council approval.

15. Insurance: Contractor shall provide and maintain, at its expense. General Liability, Workers
Compensation, Automobile Insurance and Excess Umbrella coverage for the life of the Contract.
Contractor shall name the NH Department of Corrections as additionally insured.

Exhibit C

METHOD OF PAYMENT AND CONTRACT PRICE

The following is a description of the contract price and method of payment for the provision of grease trap
seivices.

1. Original invoices shall be submitted by the contractor to the NH Department of Corrections, Financial
Services, P.O. Box 1806, Concord, NH 03302.

2. Upon an approved invoice, the NHDOC, Bureau of Financial Services, may remit payment within thirty
(30) days.

3. The annual Extended Warranty service fee is fifly-nine thousand, eight hundred twenty dollars
($59,820.00). Total three-year Extended Wairanty price limitation is one hundred seventy-nine thousand
four hundred sixty dollars ($179,460.00).

Annual Extended Warranty Fee Schedule

Year I Year 2 Year 3 Total

Cost $59,820.00 $59,820.00 $59,820.00 $179,460.00

Promoting Public Safely Ibrougb Integrity, Respect, Proressio'nalism, Collaboration and Accountability
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4. '• Extended Warranty/Non-Warranty Service Call Rate Schedule:'

..V.-C'...-

Extended Warrantv/Non-Warranty Service Call Rate Schedule \

'Warranty Schedule ^Non-Warranty Schedule
Regular Hour After Hour After Hour Regular Hour After Hour After Hour

Monday-Friday
(8:00am-5i00pni)

Monday-Friday
(5:00pm-8:00am)

Saturday &
Sunday

Monday-Friday
•(8:00am-5:00pra)

Monday-Friday
(5:00pm-8:00am)

Saturday &
Sunday

$0.00 $30.00 $30.00 $130.00/hour $160.00/hour $160.00/hour

5. The Estimated Contingency Budget Schedule - Warranty After Hour Service Calls is fifteen thousand
dollars ($15,000.00).

Estimated Contiagcncy Budget Schedule - Warranty After Hour
Service Calls

Year 1 Year 2 Year 3 Total

Estimated

Contingency
Budget

$5,000.00 $5,000.00 $5,000.00 $15,000.00

6. The Estimated Contingency Budget Schedule -Non-Wan-anty Regular/After Hours Service Calls is thirty
' thousand dollars ($30,000.00).

Estimated Contingency Budget Schedule - Non-Warranty
Regular/After Hour Service Calls

Year 1 Year 2 Year 3 Total

Estimated

Contingency
Budget

$10,000.00 $10,000.00 $10,000.00' $30,000.00

7. Total Estimated Budget Schedule ~ Extended Warranty, Warranty and Non-Warranty Contingency
Budget Schedules is two hundred twenty-four thousand dollars four hundred sixty dollars ($224,460.00).

Total Estimated Budget Schedule - £]
Warranty contin

(tended Warranty, Warranty & Non-
gency Schedules

Year 1 Year 2 Year 3 Total

Annual

Warranty Fee
$59,820.00 $59,820.00 $59,820.00 $179,460.00

■ Warranty
Contingency

Budget

$5,000.00 $5,000.00 $5,000.00 $15,000.00

Non-Warranty
Contingency

Budget

$10,000.00 $10,000.00 $10,000.00 $30,000.00

Total $74,820.00 $74,820.00 $74,820.00 $224,460.00

' Excludes Contractor observed Holidays
' Excludes Contractor observed Holidays

PromotiRg Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability

PagG4of4 Contractor InltlalslSi^^



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that JOHNSON CONTROLS FIRE

PROTECTION LP a Delaware Limited Partnership formed to transact business in New Hampshire on April 19, 2001. I further

certify that it has paid the fees required by law and has not dissolved.

Business ID: 369964

Certificate Number: 0004898780

Ui

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of April A.D. 2020.

William M. Gardner

Secretary of State



QuickStart Page 2 of 3

Business Information

Business Details

Business Name:
JOHNSON CONTROLS RRE

PROTECTION LP

Business Type: Foreign Limited Partnership

Business Creation

Date:

Date of Formation In

Jurisdiction:

Principal Office 1501 Yamato Road, Boca

Address: Raton. FL, 33431, USA

04/19/2001

04/19/2001

Citizenship / State of

Formation:
Foreign/Delaware

Business ID: 369964

Business Status: Active

Name In State of JOHNSON CONTROLS FIRE

Formation: PROTECTION LP

Mailing Address: 1501 Yamato Road, Boca

Raton. FL. 33431. USA

Duration: Perpetual

Business Email: NONE

Notification Email: NONE

Phone #: NONE

Fiscal Year End

Date:
NONE

Principal Purpose

S.No NAICS Code NAICS Subcode

No records to view.

Principals Information

No Principal(s) listed for this business.

Registered Agent Information

Name: C T Corporation System

Registered Office 9 Capitol St, Concord. NH, 03301, USA

Address:

Registered Mailing 9 Capitol St, Concord, NH, 03301, USA

Address:

hltps://quickstart.sos.nh.gov/onIine/BusinessInquire/BusinessInformation?businessID=98531 7/9/2020



Johnson
Controls

L

Johnson Controls Fire Protection LP

6600 Congress Avenue
Boca Raton, PL 33437

Tel; 561-341-7611

wvsw.johnsoncontrols.com

JOHNSON CONTROL FIRE PROTECTION LP

SECRETARY'S CERTIFICATE

I, Jennifer Leong, Secretary of Johnson Controls Fire Protection LP, a Delaware limited
partnership (the "Limited Partnership") hereby certify that as of July 8 2020, David Boragine,
Area Service Manager for the Limited Paitnership, is authorized to sign and to execute contract
documents in connection with the Extended Warranty - Security System and Software
Subscription Services for the NH Correctional Facility for Women (NHCF-W) and related work
to the P-37 Contract for the State of New Hampshire.

The Certificate of Authority is valid from this date forward until otherwise amended by the
Limited Partnership.

IN WITNESS WHEREOF, the undersigned has executed this Certificate.



ACORcf CERTIFICATE OF LIABILITY INSURANCE OATi(MMraomnrv)

06117/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMAT1VELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy<les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the tenns and corxiltions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rtghts to the certificate holder In lieu of such endorsementts).

PftOOUCIR

ttnhUSAInc.

411E Wbccndn Avenue
StAetSOO
iiBv«*ee.Wl 53202
ARK iO.Cvnqusd^nentvcani

CN101230596-5-19-20'

eONTACr
NAME:

SHOia w
(AKT Hn i«»n- lArCNot:

sSSJl ̂
Anneru-

Pisurtcmsi AFFOfUMHO COVERAOS itAJce

■rsuRSR A: CU Reoubfc hsuma ConxMnv 24147

StSURSD
Jotviaon Contrail. Inc.
T)co Wenutionel HoUno S.a(.L
SaifteGlnnsi LP
(tee MtKhed Acort 101)
5757 Mjffi Ceen Bty Awxn
liil)ra*ac.WI 53209

arsuaea a: ACE Pracanv md CauMv Imursice ComDanv 20699

arsuRERC:

aCSURCRO:

arsuNSRa;

araURERF:

THIS tS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUS) TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUaES DESCRIBED KEREN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCK POLICIES. LMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ma
TYfeOFaCSURANCS FOUCYHUMSCR

MUeVfeFF
fMiuaonfYvn

pouevExp
mtMionnrm UMITt 1

T X COMMERCULOCNERALLWaiLfTY

C [33 OCCUR
MWZY 313947.19 1001/2019 1CM}1/2Q20 EACH OCCURRENCE S  10J300.000

IcuaisMAC DAUABETOKENTEO s  laooaooo
X ContracSdiUMBi MEO EXP (Am on* omoni ,  . saooo
X XCUmckdod PERSONAL a ADV aUURY 1  10.000,000

OOn. RGGREOATE LMTT AFFLCS PCR: GENERAL A(»tEQATE 1  3a000.000
X toucyI |5^ 1 |toc

OTHER:

PRODUCTS - COUPiOP AOQ t  MCINGENAGG
1

A

A

A

1 AUTOMOBOa LIASajTY UWre 313946-19 (Exdudll Nw Hemp)

MWTB 313949-19 (Primery NH (250k)
UWZX 313950-19(Ea»a NHS7.2Sn«n)
Excast Itt Auto b FcOon Fomi

to (Wnanr NH Aulo

10/01/2019

1001/2019

10D1/2019

10D1/2020

1001/2G20

1Q01/2020

COMBINED SINGLE UMTT S  7.500,000

X I ANY AUTO BODRY aUURY (P*r poraen) t

OWNED
AUTOS ONLY
HMEO
AUTOS ortY

sc
AL

HEOULEO
ITOS
RLOWNED
rmsntji v

eOOLV aUURY (P«r KChM) t

—

MC
41

PROPERTY DAMAGE 1

1

T'T UMSReUAUAS 1
EXCaSSUAB 1

X ' OCCUR

CLASrS MADE

G2ei62S09(D4 l(k01/2019 1QD1/2Q20 EACH OCCURRENCE ,  5000,000
X AOGREGATE 1  5000.000

1 DEO 1 1 RETENnONI 1

A

A

WWlRKBUCOIIFCJta*T«W
ANO eKFLOVERr LMBftJTY
AWlFWOFRlgTORffARTWERCteamve rfn
CFFtCeRMENSEREXaUDCOT 1 ^
(ItanaMefy In NH) ' '
OCSCRIPTION OF OPERATIONS bMwr

N/A

UWC 313943-19 (AOS - MO page 2)
MWXS 313944 (OH (WA) 1(M1/2019

iUiiSOS)
1001/2Q20

* 1 sfATUTE 1 ?r""
EX.EACHACCIOENT t  5005000

EX. DISEASE' EA EkdROVEE 1  5000,000
EX. DISEASE • POUCV UMn 1  5000.000

OaSCRynONOFORSRATIOiaiLOCATIorafVIMCLiS «ACORDH1.*erfMowMReie»fc>t«h<eu».miib>Mttct>»eSiiWFpeM>»f»*X)

SMicrNKOcp«nenlafCan«dianaindu0itfaiaddfanatawraCperMMadiid.SeiMlK»w0Aco>d1O1lv«idBandHtannaknindudlrqAddttandlnsnd. PitnMy/NuRconttulDqf. MM (4
SubtDoMon ad NoO» of Cancebflon praddoni.

CERTlFICATe HOLDER CANCELLATION

Stale of NH SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Departnont d Corrections THE EXPIRATION DATE THEREOF, NOTICE WLL BE DELIVERED IN
POBnlOQ ACCORDANCE WTTH THE POLICY PROVISIONS.
Concord, NH 03302

AUTHOROEO REPREKNTATIve
eTMarahUSAInc.

1
ManasN MuMtarjee .Ko-voetu s><<*n.4<.KAA^.cA.

ACORD 25 (2016A)3)
01985^16 ACORD CORPORATION. All rtghti rM«fV«d.

The ACORD neine and logo are registered marks of ACORD



AGENCY CUSTOMER ID: CN101230596

LOCC: Milwaukee

ACORCf ADDITIONAL REMARKS SCHEDULE Page • 2 of 2

AOCMCT

ManfiUSAhK.

NMSeDMSUNED

Jehnaen Comnk, Ine.
Tyco bbnuflonal Heidtog S jiJ.
ShikbxGtlnnal LP
(aeeanachodAcardtoi)
S7S7 Nerti Graan Bay AwMS

. Mlwjtee. Wl 53203

poucYNuiaasa

CAKMEa MAJC COOC

EFFECTIVE DATS:

ADOmONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM.

FORM NUMBER: __25_ cnaMTiTLP. Coftmcate Of Liability Insurance

VOKERS COMPENSATION:

WOrtm ConvanMon'AOS' MbdM CDwriQt lor impbiMS In a* tolBMlna SMK WMU WORKWQ M ANY STATEAK AL M. AZ. CA. Ca CT. K. OE. FL OA.
M, lA. O. L. M. KS. KY. lA. MA Ma ME. M. UN. MO. WS. MT. NC. HE. NH. NJ. ML NV. NY, OK. OR. PA RL SC. SO. TN. TX. UT. VA. VT. Wl S WV.

PRStARY OARAGE:

Tl» OarwU LttAy wd AubffloeaB UMr PMUm n pikwy M in ccm cf or coMuaig «•> efar hnrm or M*4r«nno«, Wwt nqM by <M«Un lent or wisn

comet for G««rU UMy, M VplM e bn engng nM enpfeMd oparMors.

WAIVER OF SUBROGATON:

Tha GmwU LUOr. AuKmMa (Jabllr, WMars'Cornpanaaton and Ernpbwri LMBty poiclK indudi a WUvar o( Subrogation In IMT ortha carMdar anr) «ir otfiar parnri

or orymlaaDn, OUT ONIY Id iw aidant nquM b| «nm oonbKL

ADOrnONAL INSURB) • AUTOMCeAE UaaajTY;

TDa AuMotaa UMi^ pelcr. I nqukad br aalMncemct Incuaa eoiaiaBa tar Anoonu imuada ai NQubad br nU> «tun cor«Kl

AOOITXm INSURED • GENERAL UABUTY:

Fe GararU UabBty, i laqubad br wUan comet t» lotoMbiO m tnckriad a» addiM Isunda. aa nqWad pinuaN to a wttn cenbad «Rh a nan«d bsuBl par aSiUiad

FUcy EreoraamarB A2 A2A THE CERTIFICATE HOLDER USTB) ON THS CERTFICATE OF UA8UTY MSURANCE, AND EACH OTHER PERSON OR
0RGANIZATX3N REQUIRED TO BE MaUCEO AS AN ACOTIONAL MSURB) PURSUANT TO A WRfTTEN CONTRACT MTH THE NAICD MSURED.

ONGOINQ OPERATIONS AW) CObflETED OPERATIONS NSURANCE

Tha Ganaral UabMtr Inautanea kekjdaa Inainm tor ongcino oparMona and compMad cparMona.

UUiTOFUABaJTY;

Tl» UaHBy Use M appta to ta anetrtlndcalad on fa net of a* CatMcali of UMbr kstnnct, cr tM itMrun UMbr Ml M k tae*ad by >• wlOBn GOnhcL

aWdaiarktoaa. laaratoneeeomaantaUMttrLMkMadbSlAXUXn-

IMREUAEXCESS LIABATTY:

a la prlnwy kanrca poUea roted on «a taoa el tNi Carllkala Of LtobOr toannea crttfy fa cofflbMadon of nMnwn prinary btoa and irMnun UnttaflaCnan UBMRr
fc* aqulrad by la wean confaet fa Ufflbnlaeieaas LttbMy imb »wi on fa toea oft* Cai«ci» of UaUBy iBurwea do not appfy.

NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS:

Should any of fa abow daaertad poUaa ba earcabd. ofar fan tor nonpfynanL batota fa OfMon daa tfaraof. 30 dayi advfca Of caneatMon ba dihaiad to earflcaia

holdart to aeeorttonoa ufh fa poBey andonanarn.

NAMED NSUREO:

Ak Ckftoufon TaUvtttogtoa P. UC; Ab Syttm CornponanB. Inc.; Cartai eofati, U.C: OEM Aecas Sytatta, Inc; CarM CPVC CerperMan; Caraa SprtnUat LLC:
OattB»d.lnc.;Cctiad34WtaianCotaBufcMotalrfc:Dlgia8aaityCotaoe.ltfc;E«B«iS>aaiMattLlnc;Elpai.lrc,:EMcqTaeMatogtoa.infc;F8HTrantporufen.
b«; Fadrt Eiargy bfranucbn ScMota. iLC Cnai Ft* PraMion Sdufena LLC; Gtwai LLC: Han s Codtoy Tiuctono Conpany; Hin s Ceotoy, ac: Har-Tar*
FabrtoBrMre.: 6CC0 LLC: toepralBd Syaene and Pew. be.: Johnaen Coteok (Sibaa) SA Jenraon Coiwoli Ak Condbiorino md Raflgertolon. he^ Johnaon Conwk
euut« AulomMon Syaana. LLC: Jofaaon Cortnk {Ngbl SoUtota LLC: Johraon Conbok En^aartnp. UC: Johnson Conbob FaderM Syama. inc.: Jetoraen Conbok Fbt
Pmocfon IP: Jcbraen Cenaok Foundadon. be; Johnson Conmk Govamiant Syoana. LLC: Jghraon Cotaok, be; JolwBon Conaok Nwy Synana. UC: Johnaon Cocaok PI
PioiDd 8b Oparafora LLC: Johiaan ConbOk Sacwtly SoUtona LLC; Jotnton CeraolaHbN AJr Condbnlne Nort) Anahes LLC: Koch Filar Corporation; Uastar Pmacdon IP
dba FbaMBlar: Qokyi. Inc: Rsol Eieart. be.: Rukbi Compary: Rutldn Roobop Syttana, he.; FtaUi Sarvtoa Cotnpanr: SakM CorporMon; Sanaieo toatto, be.: Saraotirade
AsiaPacflc. be.: Sanurnafc EkcfoMcs (Puerto Rko) LLC: Saraamadc EkcbonkA LLC: ShoppaYTiak bitortaBonal bnasbiert LLC; ShopparTrak RCT Corpotston; ShtfloH
Anaifea, be.; SbbtoiGifmfl LP; Tyco Fba & Sacurty LLC: Tyco Fbs PreducB IP; Tyco nagratod Saculy LLC: Tyco laamtotatai HoO^o Sj.r.U Tyco tntotrailanai

Uaragemam Cotnpiny. UC: Vtaic be.; W»b HC. UC: Yen iflMtnafonk (SAL be.: Yorti inwmadonk Cerpor*ton

ACORD 101 (2008/01) O 2008 ACORD CORPORATION. All righti raterved.

The ACORD rtame and logo are registered fnarfca of ACORD



IL10 (12/06) OLD REPUBLIC INSURANCE COMPANY

ADDITIONAL INSURED - OWNERS, LESSEES OR CONTRACTORS^ COMPLETED
OPERATIONS r ENDORSEMENT A2A

Named Insured

Jchnson Controls; Ihc, Tyco International Hotding'S.airJ. . • ' • . .

Endorserrient NumlDer

Pollcv Prefix

MWZY

Policy Nurnber
! 313947 19

PoiicyPeriod'
10/01/2019-10/01/2020

Effective Date.pf .Endorsement
10/01/19

Issued By
Old Reput)lic lnsurarKe Company

THIS'.ENOORSEMENT CHANGES THE POLICY; PLEASE READ IT CAREFULLY.

This endorsement modifies insurance ̂ ovlded Cinder the folldwihg:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional lnsured Persoh(s) Of Ofgahizati6h(s):

If required by contract, the.person or aganization listeclon the certificatVof insurance as additlonat Insured, and each-other person or
organization required to be included as an additional inMred^pursuant to a .cont ract with'a named insured.

Location And Description Of Complied Operations:

As re'quired bycwtiact.^

I.nformation'required to complete tblS'Schedule, if rrat.shown above, will be shownln the.Declarations.

Section II.- Who Is An Insured is amended to inclijde as an addltibhal insured ttie person(s) or
orga.nization(s) shown in. the Schedule; but only with' respect to liabiiity for "bpdily injury" or "property
darriage" caused.'solely by "your work" at the location designated and described in the .Schedule of this
endorsement performed for that additional, insured and'included, in" the "products-cornpleted operations
hazard". ' •

GL,289002 1,012

MWZY 313947 19 Johnson Controts, Inc.Tyco International Holding 10/01/2019 -10/01/2020



NH DEPARTMENT OF CORRECTIONS

ADMINISTRATIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of:

a) Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics
(2) controlled drugs or
(3) automatic or concealed weapons possessed by those not licensed to have them.

b) Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.

c) Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target.

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.

e) Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.

f) Any intoxicating beverage.
g) Sums of money or negotiable instruments in excess of $100.00.
h) Lock-picking kits or tools or instruments on picking locks, making keys or obtaining

surreptitious entry or exit.
i) The following types of items in the possession of an individual who is not in a vehicle, but

shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is

granted in writing by the facility Warden/designee, or Director/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial representations of

the facilities, its grounds or its vicinity,
(4) pornography or pictures of visitors or prospective visitors undressed,
(5) radios cq)able of monitoring or transmitting on the police band in the possession

of other than law enforcement officials,
(6) identification documents, licenses and credentials not in the possession of the

person to whom properly issued,
(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,

cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the Commissioner of
Corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a) Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

c) All persons entering die facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

David Boragine ^ "W %>V

Name Signature/^ yf Date

Witness Name Sicnati^ y ^ / Date



NH DEPARTMENT OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1: ̂-'Engaging in any of the following activities with persons under departmental control is strictly
prohibited:

a. Any contact, including correspondence, other than the performance of your services
for which you have been contracted.

b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Department
of Corrections property.

✓

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the safety of
the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

6. Harassment and discrimination directed.toward anyone based on sex, race, creed, color, notional
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

7. During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Corrections and the State of New Hampshire.

8. In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to tlie rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

David Boragine , Q
Name , Signature - Date

Witness Name ( Date '



NH DEPARTMENT OF CORRECTIONS

CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency I represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If persons under Departmental
control of the NH Department of Corrections, or, anyone outside of the NH Department of
Corrections' employ approaches any of the organization's employees or subcontractors and requests
information, the staff/employees of the organization I represent will immediately contact their
supervisor, notify the NH Department of Corrections, and file an incident report or statement report
with die appropriate NH Department of Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

David Boragine D .v.
Name Signature Date

'ZartiUtv- / ' _nllko
Witness Name ( Sie^Uire //' Date ̂



STATE OP NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 0S802-1806

608-871-6610 FAX: 1-888-908-6609

TDD Access: 1-800-786-2964

www.nli.gov/nhdoc

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

Helen E. Hanks

Commissioner

Robin Maddaus

Director

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:

«  Resident-on-resident sexual assault

•  Resident-on-resident abusive sexual contact

•  Staff sexual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a "zero-tolerance" policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the "zero tolerance" to the following:
•  Contractor/subcontractor misconduct

•  Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Sept. 4.
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that 1 shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDQC PPD 5.19 -
PREA: NHDQC Administrative Rules. Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDQC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print): David Boragioe Date: mUI Xo

Signature:

(Nameo ontract Signatory)

^ -
(Signature of Contract Sii^iatoi^

PronoHng Public Safety through lotcgrity, Respect, Professionalism, Collaboration and Accountability
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Extended Warranty - Security System

Date: August 1, 2020
Presented By: Jeffrey Radcliffe

(603) 204-1557
Jeffrey, edward. radcliffe@jci. com
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By and Between Johnson Controls and New Hampshire Department of Corrections

Type of Service:

Location:

Billing:

Initial Term:

Cost of Service:

Extended Warranty and Software Support Agreement (SSA)

NH Correctional for Women

Net 30 days

Warranty shall commence upon Governor and Executive council approval
expected to be August 1.2020 for the period of three years

$59,820.00 annual investment (3 year agreement), Total contract price equal
to $179,460.00.

Includes Software SubscriDtion Aoreements (SSAI for the lenoth of the aareement.
***Note: If 1 year agreement is requested in lieu of 3 year term, annual amount will increase
by $20,000/year due to SSA discounts (as applied to 3 years) will NOT be applicable. Total
contract price on an annual basis will be $79,820.00/year or $239,460.00 for the same 3 year
term."*

(Amounts based on Sourceweli contract # 031517-SGL)
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Sourcewell Contract Information

' { " •

■ Johnson Co.h'trols Fire'PFotectibn
> r ' f ] ' y ^ '' T ;
'  ' Facility Security Equipment,* Systems & Services , ■

TO315n-SGL • f

- Maturity Oatetbfi/30/202J.
\ 't
\

._-7
^ . i

Products & Services

Sourcewell contract 031517-SGL gives access to the following types of goods and services:

o Surveillance systems

o Access control systems

o  Intrusion/breach detection

o Fire detection and warning

o  Fire suppression

o Security gate and vehicle barrier control

o Building automation

o Monitoring services

o Nurse call systems

o  Fire alarm systems and monitoring

o Central monitoring
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EXTENDED WARRANTY PLAN

Subject to the limitations below, Company warrants any equipment {as distinguished from the Software) installed pursuant to
this Agreement to be free from defects in material and workmanship under normal use for the period chosen (3 years) from
the date of extended warranty period of all or any part of the Covered System(s) provided however, under this extended
warranty may be limited to the repair or replacement of the Equipment or any part thereof, which Company determines is
defective, and subject to the availability of service personnel and parts, as determined by the Company. Company warrants
expendable items, including but not limited to, video and print heads, television camera tubes, video monitor display tubes,
batteries and certain other products in accordance with the applicable manufacturer's warranty. Company does not warrant
devices designed to fail in protecting the system, such as but not limited to, fuses and circuit breakers. Company warrants
that any Company software described in this Agreement, as well as software contained in or sold as part of any Equipment
described in this Agreement, will conform to its published specifications in effect at time of delivery. However, Customer
agrees and acknowledges that the software may have inherent defects because of its complexity. Company's sole obligation
with respect to software, shall be to make available published modifications, designed to correct inherent defects, which
become available during the warranty period.
EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE WITH RESPECT TO THE SERVICES PERFORMED OR THE PRODUCTS. SYSTEMS OR
EQUIPMENT. IF ANY. SUPPORTED HEREUNDER.
Warranty service will be performed during Company's normal working hours. If Customer requests warranty service at other
than normal working hours, service will be perform^ at Company's then current rates for after-hours services. All repairs or
adjustments that are or may become necessary shall be performed by an authorized representative of the Company, Any
repairs, adjustments or interconnections performed by customer or any third party shall void all warranties.

Software Subscription Agreement (SSA)

The Software Subscription Agreement (SSA) enables installation of software updates after the initial purchase SSA period has
ended. An SSA enables you to frequently increase the functionality of your VMS solution without purchasing new hardware.
Update to the newest version of exacqVision to view video from the latest IP cameras, get the highest performance from your
existing hardware, or add many new functions.
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Service Call Description

This section clearly defines the roles, responsibilities, and procedures to be followed in the event of service call or equipment
failure.

Service Call Procedures

•  Warranty coverage includes regular business hours of Mon-Fri 8:00-5:00
•  Regular business hours calls are $130/hour which are covered.
•  After-hours service calls are $160/hour (therefore a charge of $30/hour difference between coverage)
•  The customer contacts Johnson Controls at 603-886-1100 option 1.

o Regular business hours of Mon-Fri 8:00-5:00, the call will go through to the service dispatch center.
•  During regular business hours, the Service Supervisor or Total Service Manager will speak with the designated

customer contacts to diagnosis the issue and designate a service level as defined below. Johnson Controls will
utilize existing VPN protocol to gain remote access for initial diagnosis and to determine on-site service
requirements.

•  After hours calls outside the extended warranty will be handled as part of this agreement
o Regular business hours calls are $130/hour which are covered,
o After-hours service calls are $160/hour (charge of $30/hour difference between coverage)
o The difference in service rates will apply to after-hours calls $30/hour

•  Once a service level has been identified, the technician will be scheduled according to the service level time
requirement.

•  The technician will contact the designated customer contact for the service call once on the road to the customer's
site.

Service Response Definitions
1. Mission Critical

•  Response Time - Technician to respond to customer within 2 hours and on customer site within 24 hours of
initial call.

•  Criteria

-  Control system functionality has failed.

2. Service

•  Response Time - Technician on the road to the customer's site within 2 business days of diagnosis.
•  Criteria

-  Input or output failure
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Exclusions

•  Agreement does not cover damage caused by extemal forces such as, but not limited to, acts of God, water, fire,
earthquake, vandalism, negligent behavior, failure due to incorrect room temperature, major delays in travel to site
outside reasonable travel tinies, delays caused on site by situations or people outside Johnson Controls control, ground
faults and faulty wiring.
Agreement does not cover supporting infrastructure such as, but not limited to, conduit, wiring, raceway, and fiber optics.
Software not available via user agreements and/or online.
Door hardware (mechanical and electrical), alignment and adjustment will not be covered under this agreement.
Door locks - hardware

Network switches and Ethernet communication system

Hardware at Central Station shared virith CCTV System
OIT software updates that may affect functionality of system proposed
Man lifts are not included under this agreement. When use of man lift is required, they will be provided by Customer
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Equipment List - NH Correctional for Women

Division list based on Johnson Controls project completed in February 2018.

Number Description n

284620 Video Comms

284621 Video Management

284600 Sec Control System

284606 Cabinets

284610 PLC Monitoring

284611 GUI

284612 Control I/O

284630 Digital Audio

284650 Personal Duress

284660 Perimeter Detection

284670 Roof Motion Detection

284690 Aux Control

284680 UPS
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SERVICE AGREEMENT TERMS

Invoices will be provided quarterly In advance.

2 hour minimum applies to all service calls outside the coverage o1 this agreement

Customer Acceptance

In accepting this Master Agreement, the Customer agrees to the terms and conditions contained herein and any attachments
or riders attached hereto that contain additional terms and conditions. Any and all additional quotes, scope ot work documents

and service agreements reterring to this Master Agreement shall be sub|ect to the contents ot this agreement.
AUENTION IS DIRECTED TO THE LIMITATION OF LIABIUTY, WARRANTY. INDEMNITV AND OTHER CONDITIONS
ON THE FOLLOWING PAGES. This Agreement has been drawn up and executed In English at the request ot and \Mth the

fun concurrence ot Customer. Ce contrat a r^dlgi en anglais d la demands et avec rassenSment du client.

CUSTOMER
New Hampshire Department ot Corrections
NHCocre tlonal tor Women,

8,^
PHnt Name: Hden E Hanlu

Title: Commiisioner

Johnson Controls

35 ProgressAve.
Nashua. NH 03062

By:
larVTi ifi
t

PHnt Name: David Boragine

Title: Area Servloe Manaoer

License Number (It applicable);.
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TERMS & CONDITIONS.

I. Term. The initial term of this Agreement shall commence upon Governor and Executive Council approval expected to be in August 2020 and continue for 3 years (the
'Intlial Term'). At the conclusion of the Intbal Term, this Agreement shall extend for successive terms equal to the Initial Term unless either party gives written notice to the
other party at least thirty (30) days prior to the end of the then-current term.
Z Payment Payments ̂ aO be invoiced and due in accordance with the terms and conditions set forth above. Wotir performed on a time and material basis shall be at
the then-prevailing Company rate for material, labor, and related items, in effect at the time supplied under this Agreement,
3. Pricing. The pricing set forth in quotes pertaining to this Agreement are based on the number of devices to be installed and services to be performed as set forth in
the Scope of Worir. If the actual number of devices installed or services to be performed is greater than that set forth in the Scope of Worlt. the price will be increased
accordingly, Company may increase prices upon notice to the Customer or annually to reflect increases in material and labor costs.
4. Alarm Monitoring Services. Any reference to alarm monitoring services in this Agreement is included for pricing purposes only. Alarm monitoring services are
performed pursuant to the terms and conditions of Company's standard alarm monitoring services agreement
6. Code Compliance. Company does not undertake an obligation to inspect for compliance with laws or regulations unless specifically stated in the Scope of Work.
Customer acknowledges that the Authority Having Jurisdiction (e.g. Fire Marshal) may establish additional requirements tor compliance with iocal codes. Any
additional services or equipment reqirired will be provided at an addtional cost to Customer,
6. General Provisions. All work to be performed by Company will be performed during nonnal working hours of normal working days (8:00 a.m. - 5:00 p.m,, Monday
through Friday, excluding Company holidays), as defined by Company, unless additional times are specrficatly described in this Agreement. All work pertormed
unscheduled unless otherwise spewed in this Agreement. Appointments scheduled for four-hour window. Additional charges may apply for spedai scheduling requests,
e.g. working around equipment shutdowns, after hours work. Company vrill perform the services described in the Scope of Work section CServices') for one or more
8ystem(s) or equipment as described in the Scope of Work section or the listed attachments CCovered Sy$tem(s)*), UNLESS OTHERWISE SPECIf^lED IN THIS
AGREEMENT. ANY INSPECTION (AND, IF SPECIFIED. TESTING) PROVIDED UNDER THIS AGREEMENT DOES NOT INCLUDE ANY MAINTENANCE, REPAIRS.
ALTERATIONS, REPLACEMENT OF PARTS, OR ANY FIELD ADJUSTMENTS WHATSOEVER. NOR DOES IT INCLUDE THE CORRECTION OF ANY
DEFICIENCIES IDENTIFIED BY COMPANY TO CUSTOMER. COMPANY SHALL NOT BE RESPONSIBLE FOR EQUIPMENT FAILURE OCCURRING WHILE
COMPANY IS IN THE PROCESS OF FaLOWING ITS INSPECTION TECHNIQUES, WHERE THE FAILURE ALSO RESULTS FROM THE AGE OR
OBSOLESCENCE OF THE ITEM OR DUE TO NORMAL WEAR AND TEAR. THIS AGREEMENT DOES NOT COVER SYSTEMS. EQUIPMENT, COMPONENTS OR
PARTS THAT ARE BELOW GRADE. BEHIND WALLS OR OTHER OBSTRUCTIONS OR EXTERIOR TO THE BUILDING, ELECTRICAL WIRING. AND PIPING.
7. Customer Responsibilities. Customer shall promptly notify Company of any malfunction in the Covered System(s) which comes to Customer's attention. This
Agreement assumes any existing system(s) are in operational and maintainaUe condition as of the Agreement date. If, upon initial inspection. Company determines
that repairs are recommended, repair charges will be submitted for at^xoval by Customer's on-site representative prior to work. Should such repair work be declined,
Company shall be relieved from any and all liability arising therefrom.
Customer further agrees to:

•  Provide Company dear access to Covered System(s) to be serviced inducting, if applicable, lift tnrdcs or other equipment needed to reach inaccessible equipment;
•  Supply suitable electrical sennce, heaL heat tradng adequate water supply, and required system schematics and/or drawings;
•  Nc^ all required persons, induding but not limited to authorities having juriscfiction. employees, end monitoring services, of scheduled testing and/or r^ir of systems;
•  Provide a safe work environment;

•  In the event of an emergency or Covered System(s) failure, take reasonable precautions to protect against personal iniury. death, and/or property damage and continue
such measures until the Covered System(s) are operational; and

•  Comply with aH laws, codes, and regulations pertaining to the equtoment and/or services provided under this agreement

8. Repair Services. Where Customer expressly indudes repair, replacement and emergency response services in the Scope of Work section of this Agreement such
services apply only to the components or equipment of the Covered System(s), Customer agrees to promptly request repair services in the event the System becomes
Inoperable or otherwise requires repair. Repair or replacement of non-maintainable parts of the Covered System(s) induding. but not limited to insulating material,
eieidrical wiring, structural supports, and all other non-moving parts, is not induded under this Agreement

9. System Equipment The purchase of security system equipment a peripheral devices, (as it pertains to this specific agreement) from Company shall be subject to the
terms and conditions of this Aigreement. If, in Company's sole judgment any peripheral device or other system equipment which is attached to the Covered System(s),
whether provided by Company or a third party, interferes with the proper operation of the Covered Sy^em(s), Customer shall remove or replace such device or
equipment promptly upon notice from Company. If Customer adds any third party device or equipment to the Covered System(8), Company shall not be responsible for any
damage to or failure of toe Covered System(s) caused in whole or In part by such device or equipment
10. Reports. Where inspection and/or test services are selected, such inspection andfor test shall be completed on Company's then current Report form, which shall be
given to Customer, and. where applicable. Company may submit a copy thereof to the local authority having jurisdiction. The Report and recommendations by Company
are only advisory in nature and are intended to assist Customer in reducing the risk of loss to property by indicating obvious defects or impairments noted to the system and
equipment inspected and/or tested. They are not intended to imply that no other defects or hazards exist or that all aspects of the Covered System(s). equipment and
components are under control at the time of Inspection, Final responsibility for the condition and operation of toe Covered System(s) and equipment and components lies
with Customer.

II. Confined Space. If access to confined space by Company is required for toe performance of Services. Services shall be scheduled and performed in accordance
with Compan/s then-current hourly rate.
1Z Hazardous INaterialt. Customer represents that except to the extent that Company has been given written notice of the following hazards prior to toe execution of
this Agreement to toe best of Customer's knowledge there is no:

•  Space in which work must be performed that because of its construction, location, contents or work activity therein, accumulation of a hazardous gas, vapour, dust
or fume or toe creation of an oxygen-defident atmosphere may occur.

•  Asbestos, asbestos-containing material, formaldehyde or other potentially toxic a otherwise hazardous matenal contained in or on the surface of the floors, walls,
ceilings, insulation or other structural components ̂  the area of any building where work is required to be performed under this Agreement

All of toe above ere hereinafter referred to as 'Hazardous Conditions'. Company shall have the right to rely on the representations tisted above. If hazardous conditions
are encountered by Company during the course of Company's work, the discovery of such materials shall constitute an event beyond Company's control.
This Agreement does not provide for the cost of capture, containment or disposal of any hazardous waste materials, or hazardous materials, encountered In
any of the Covered System(s) and/or during performance of the Services. Said materials shall at ail times remain the responsibility and property of Customer.
Company shall not be responsible for the testing, removal or disposal of such hazardous materials
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14. LimHsd Warranty. COMPANY WARRANTS THAT ITS WORKMANSHIP AND MATERIAL FURNISHED UNDER THIS AGREEMENT Wia BE FREE FROM
DEFECTS. Where Company provide* product or equipment of others, Company will warrant the product or equipment only to the extent warranted tiy such
third party.
15. Indemnity. Company agrees to indemnify, hdd harmless and defend Customer against any and all losses, damages, costs, arising in any way from any act or
omission of Customer or Company relating in any way to this Agreement indudng t)ut not timited to the Services under this Agreement whether such daims are twsed
upon contract warranty, tort (induding but not limited to active or passive negligence), strict liability or otherwise.
16. Insurance. Company shall name Customer, its officers, employees, agents, subcontractors, suppliers, and representatives as additionaj insureds on Customer's
general liability and auto liability polides.
17. Exclusions. This Agreement expressly exdudes, without limitation, testing inspection and repair of duct detectors, beam detedors, and UV/IR equipment; provision of
fire watches; dearing of ice blocfcage; draining of improperly fxtched piping; batteries; recharging of chemical suppression systems; reloading of. upgrading, and
maintaining computer software: making repairs or reptacements necessitated by reason of negligence or misuse of components or equipment or changes to
Customer's premises, vandalism, corrosion (induding but not Umited to micro-bacterially induced corrosion f MIC*)). power feilure, current fluctuation, failure due to non-
Company installation, lightning, electrical storm, or other severe weather, water. acddenL fire, acts of God or any other cause external to the Covered System(s). This
Agreement does not cover and spedfically exdudes system upgrades and the replacement of obsolete systems, equipment components or parts. All such services may
be provided by Company at Compan/s sole discretion at an additional charge. If Emergency Services are expressly induded in the scope of work secfon. the Agreement
price does not include travel expenses.
18. Availability and Cost of Steel, Plastics & Other Commodities. Company shall not be responsible for failure to provide services, deliver prockjds. or otherwise
perform work reqdred by this Agreement due to lack of available steel produ^ or products made from plastics or other commodides. 1) In the event Company is unaMe,
after reasonable commercial efforts, to acquire and provide steel products, or products made hom plastics a other commodities, if required to perform work required by this
Agreement Customer hereby agrees that Company may terminate the Agreement or the relevant portion of the Agreement at no additional cost and without penalty.
Customer agrees to pay Company in full for all work performed up to the time of any such termination. 2) If Company is able to obtain the steel products or products made
from plastics or other commodities, but the price of any of the products has risen by more than 10% from the date of the bid. proposal or date Company executed this
Agreement whichever occurred first then Company may pass through that increase through a reasonable price increase to reflect inaeased cost of materials.
19. Force Ma}eure. Company shall not be responsible for delays or fetlure to render services due to causes beyond its control, including but not limited to material
shortages, work stoppages, fires, dvil disobedience or unrest severe weather, fire or any other cause beyond the control of Company.
20. Termination. Company may terminate this Agreement at its sole disaetion upon the occurrence of any Event of Default as hereinafter defined. Company may also
terminate this Agreement at its sole discretion upon notice to Customer if Company's performance of its obligations under this Agreement becomes impracticable due to
obsolescence of equipment at Customer's premises a unavailability of parts.
21. Default An Event of Default shall be 1) teilure of the Customer to pay any amount «^in thirty (30) days after the amount a due and payable, 2) abuse of the System
or the Equipment. 3) dissolution, termination, discontinuance, insolvency or business failure of Customer. Upon the occurrence of an Event of Default Company may pursue
one or more of the following remedies, 1) discontinue furnishing Services. 2) by written notice to Customer declare the balance of unpaid amounts due and to become due
under the this Agreement to be immediately due and payable. 3) receive immediate possession of any equipment fw which Customer has not paid. 4) proceed at law or
equity to enforce performance by Customer or recover damages for breach of this Agreement

22. No Option to Solicit Customer shaD not, drectly or indirectly, on its own behalf or on behalf of any other person, business, corporation or entity, solicit or employ
any Company employee, or induce any Company employee to leave his or her employment with Company, for a period of two years after the termination of this Agreement.
23. Three-Year Limitation On Actions; Choice Of Law. It is agreed that no suit or cause of action or other proceeding shall be brought against either party more than
three (3) years after the accrual of the cause of action or three (3) years after the claim arises, whichever is shorter, whether known or unknown when the daim arises or
whether based on tort contract or any oOier legal theory. The la^ of the State of New Hampshire shall govern the validity, enfixceability. and interpretation of this
Agreement

24. Personal Information. Customer represents and warrants to Company that Customer has obtained all required consents to (i) disclose to Company all personal
information disclosed hereunder concerning individuals and (ii) to authorize Company to use such personal information to administer the relationship between Customer
and Company, induding the administration of this Agreement. Company may share all such information with its parents, subsidiaries, affiliates and their successor
corporations or any subcontrador or assignee, within and outside the country in which the Customer is located and thereby subjed such information to the lavrs such
countries.

25. Assignment Customer may not assign this Agreement without Company's prfor written consent Company may not assign this Agreement without obtaining
Customer's consent

26. Entire Agreement The parties intend this Agreement, together with any attachments or Riders (cdlectively the 'Agreement) to be the final, complete and
exduslve expression of their ̂ reement and the terms and conditions thereof. This Agreement supersedes all prior representations, understandings a agreements between
the parties, written or oral, and shall constitute the sole terms and conditions of sale for all equipment and services.
27. Severabllfty. If any provision of this Agreement is held by any court or other competent authority to be void or unenforceable in whole or in parL this Agreement will
continue to be vdid as to the other provisions and the remainder of the affected provision.
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