STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806 Robin H. Maddaus
CONCORD, NH 03302—1806 Director

603 271-6610 -FAX: 1-888-908-6609
TDD Access: 1-800-7356-2964
www.nh.govinhdoc

Helen E. Hanks
Commissioner

July 16, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Counml

State House

Concord, New Hampshire 03301 ‘

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a sole-source contract with Johnson
Controls Fire Protection LP (VC# 175878), 35 Progress Avenue, Nashua, NH 03062, in the amount of
$224,460.00, for the provision of Extended Warranty - Secunity System and Sofiware Support services for the NH
" Correctional Facility for Women (NHCF-W), with the option to renew for successive renewal terms of up to three
(3) years, effective upon Governor and Executive Council approval through July 31, 2023. 100% General Funds.
Funding is available in account, Maintenance: 02-46-46-465510-6632-048-500226 as follows with the authority
to adjust encumbrances in each of the Fiscal Years through the Budget Office if necessary and justified. Funding
for FY 2022-2023 is contingent upon the availability and continued appropriation of funds.

[Johnson Controls Fire Protection LP |

[ Account - ] Description | Fy2l | Fy22 | Fy2 | Total |

[02-46-46-465510-6632-048-500226 |  Maintenance | 74,820.00 | 74,820.00 | 74,820.00 [  224,460.00 |

Total Contract Amount $ 224460.00
EXPLANATION °

This contract is sole-source as Johnson Controls Fire Protection LP is the only service provider willing to provide
multifaceted solutions required to maintain, repair and warranty the specialized electronic and computerized
security systems of the NH Correctional Facility for Women (NHCF-W). In February of 2020, the Department of
Administrative Services, Procurement and Support Services issued a Request for Quote (RFQ), #932-20 Security
Alarm Monitoring, Maintenance and Repair Services, on behalf of the NHDOC. As a result of the sollcltatlon of
requested services, no current state vendors submitted a bid.

To provide the female population under the Department’s custody with the deserved parity of confinement,
programs and services, the NHDOC opened the newly constructed Women’s facility in April of 2018. This
facility was the State’s first construction management project that incorporated the latest technology of
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electronic and computerized security systems to include but not limited to digital video communication*.and
management, security control, personal duress,”and perimeter and roof motion detection systems interfaciig to
network controllers located in the Central Control Area of the prison. The facility also has a full computer-based
mechanical and electrical control system that monitors the facility’s ventilation, lighting and power. All systems
are connected to a generator which can power the entire facility to provide the necessary security and public
safety in case of a power outage. '

These systems are highly sophisticated and complex and were installed with warranty services provided to the
Department. This contract will provide any necessary repair to the individualized systems, components of the
systems, and on-going warranty services to include mandatory software updates to maintain the computerized
security, mechanical and electrical control systems with 24/7 support by the onginal manufacturer and installer.

Respectfully Submitted, ‘

.H
Commissioner
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FORM NUMBER P-37 (version 12/11/2019)

Notige; This agreement and all of its zitachments shall become public upon submission to Governor and
Bxecutive Council for approval. Any information that is private, confidentlal or proprietary must
be clearly identified to the egency and egreed to in writing prior to signing the contract.

AGREEMENT
The State of Now Hampshire and the Cantraotor hereby mutyally agree s follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 Stats Agency Address
NH Department of Corrections P.O. Box 1806
105 Ploasant Strest

Concord, NH 03302

1.3 Coatractor Name

1.4 Contractor Address

Johnson Conirols Fire Protection LP 35 Progress Avenue, Nashua, NH 03062
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number _ 465510-6632
603-886-1100 02-046-046-463510-3374- F July 31, 2023 $ 224,460.00
048500226 Y W
1.9 Cantrecting Officer for State Agency 1,10 State Agency Telephone Number
Johnathon Hanson, Administrator of Logistics 603-271-1868

1.1] Contractor Signature 1.12 Name and Title of Contractor Signatory
9 . Date: ')\,a\u David Boragine, Area Servios Manager
Q % A ool >
1.13  State Agency S 1,14 Neame and Title of State Agency Signatory
Date: ;v{ 20| 7423 | Heten E. Haal, Comissoner

115" Approval by the NH. Department of Administration, Division of Personnel (}f applicable)

By:

Director, On:

1.16 Approval by the Attarney Genoral (Form, Substance end Bxecution) (If applicable)

By: e Bal on: 7/24/2020
1.17 Approval by the Governor and Bxecutive Council (I applicable)
Q&C Item mumber: ‘G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, ecting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3
(“Contractor”) to perform and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by refcrcnce (“Services™), . e
3. EFFECTTVE DATE/COMPLETION OF SERVICFS

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,

this Agreement, and all obligations of the parties hereunder, shall
- become effective on the date the Governor and .Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.

Contractor must complete ail Services by the Completion Date

specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of

funds affected by any state or federal legislative or executive

action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or

terminate the Services under this Agreement immediately upon

giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

. 5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of paymcnt and terms of payment

-are identified and more particularly described in EXHIBIT C ’

which is incorporated herein by reference. .

" 5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for ail
expenscs, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
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compensation to the Contractor for the Services. The State shall

"have no liability to the Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liguidated amounts required or pcrmitted by N.H. RSA 80:7 -
through RSA 80:7-c or any other prowsnon of law,

5.4 Notwithstanding any provision in this Agmcmcnt to the
contrary, and notwithstanding unexpccted ctrcumstances in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8, .

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ‘ .
6.1 In connection with the performance of the Services, the
Contractor shall comply with sll applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the

. Contractor, including, but not limited to, civil rights and equal

employment gpportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations

. and statutes, and with any rules, regulations and guidelines as the

State or the United States issu¢ to implement these regulations.
The Contractor shall alse comply with all appllcable intellectual
property laws.

6.2 During the term of this Agrecment, thc Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
oricntation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and condltmm of this

'Agreemeut

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Scrvices, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwisé authorized in writing, during the term of
this Agreement, and for-a period of six (6) months after the
Completion Date in block 1.7, the Contractor shalt not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official,- who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or her

- successor, shall be the State’s representative. In the event of any

dispute concerning the interpretation of this Agreement, the

Contracting Officer’s decision shall be final for the State.

Contractor Initials €0
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice spccnfylng the Event of
Default and requiring it 1o be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specnfymg the Event of
Default, treat the Agreement as breached, tcrminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after.

any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed 8 waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor, ’

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agrecment for any reason, in whole or
in part, by thirty (30) days written notice to the Centractor that
-the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days afier the date
of termination, a report (*Termination Report™) describing in
detail all Services performed, and the contract price eamned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of eny Final Report describéd in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of carly termination, develop and

‘submit to the State a Transition Plan for services under the

Agreement,

10. DATAIACCESSICONF[DENTIAL]TY/

'PRESERVATION,

10.1 As used in this Agreement, the word *“date” shall mean all
information and things developed or obtained during the . .«
performance of, or acquired or developed by reason of, this "
Apgreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, ail whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shail be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to

-the assigament, and a written consent of the State. For purposes

of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its afftliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 Nonc of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment -
agreements and shall not be bound by any provisions contained
in & subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unlessotherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or, subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor erising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
terinination of this Agreement. :

14. INSURANCE.
.14,1 The Contractor shall, at its sole expense, oblain and
continuously maintain in forve, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:;

14.1.1 commercial general lability insurance agamst all claims -

of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
-subject to subparagraph 10.2 herein, in an amount oot less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s) of
insurance for all insurance required under this- Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration ‘date of each
insurance policy. The certificate(s) of insurance and any

renewals thereof shall be attached and are incorporated herein by

rel'erencc.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation™).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shali maintain, and
require any subcontractor or assignee lo secure and mainlain,
payment of Workers’ Compensation in connection with
activities which the person proposcs to underteke pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his ar her successor, proof of Workers'’
Compensation in the manner described in N.H. RSA chapter

281-A and any applicable renewal(s) thereof, which shall be

attached and are incorporated herein by reference. The State
shall not be responsible for payment of any ‘Workers’
Compensation premiums or for any other ¢laim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers’ Compensation laws in  connection with the
performance of the Services under this Agreement.

"16. NOTICE. Any notice by a party hereto to the other party

shall be deemed to have been duly delivered or given at the time
of mailing by certificd mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17 AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agrcement shall
be govemed, interpreted and construed in accordance with the
laws_of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applicd against or in favor of any party.

- Any actions arising out of this Agreement shall be brought and

maintained in New Hampshire Superior Cowrt which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 {as modified in EXHIBIT A} shall control.

20. THIRD PARTIES. The parties hereto~do not intend to
benefit any third partics and this Apreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthe svent any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shali be
deemed an original, constitutes. the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respcct to the subject matter
hereof.
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Extended Warranty — Security System
NH Corrcctional Facility for Women

This contract is between the State of New Hampshire, acting by and through thc STATE OF NEW HAMPSHIRE,
DEPARTMENT OF CORRECTIONS (“Statg” or “Department™), and JOHNSON CONTROLS FIRE
PROTECTION LP _(“Contractor”), a Delaware Corporation with a place of busmess at 35 Progress Avenue,
Nashua, NH 03062 r . '

Exhibit A
SPECIAL PROVISIONS

The following is a descnptlon of the special provisions for the provision of Extended Wananty Secunty System
and Software Support services.

1. Amend section 14, Insurance, by modifying 14.3 by 6hangmg the last sentence of the clause to:
Cancellation notice by the Insurer to the Certificate Holder will be dellvered in accordance with the policy
prowsnons

Exhibit B
SCOPE OF SERVICES -

- The following is & description of the scope of services to be provided by Johnson Controls Fire Protection LP for

the provision of Extended Warranty - Security System and Software Support services for the NH Department of

Corrections (NHDOC), NH Correctional Facility for Women (NHCF-W), 42 Perimeter Road, Concord, NH

03301 as outlined in the Johnson Controls, NH Department of Corrections, NH Correctional Facility for Women _
Extended Warranty — Security System and Software Support Agreement, Sourcecwell Contract # 031517-SGL.

1. Agreement Term: The term of this Agreement is for the period beginning upon Governor and Executive
Council (G&C) approval and to continue for three (3) years (initial term) to include Software
Subscription Agreements (SSA) for the length of the Agreement.

a. At the conclusion of the initial term, the Contract shall extend for successive terms equal to the
initial term unless either party gives written notice to the other party at least thirty (30) days prior
to the end of the then-current term.

2. Purpose: Extended warranty, software subscription services and update/repair services for NHCF-W
sceurity system cquipment to Covered Systems/Equipment.

3. Covered Systems/Equipment:

a. Video Communications

b. Video Management

Security Control System

Cabinets '

Programmable Logic Controlier (PLC) Momtormg

Graphic User Interface (GUT)

Control Input/Cutput (V)

Digital Audio

Personal Duress

S ER e RO
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A

8.

9.

10.

j.  Perimeter Detection

k. Roof Motion Detection

1. Auxiliary Control

m. Uniaterrupted Power Supply (UPS)

Software Support Agreement: Installation of software updates from initial Software Support Agrcement,
Diagnostic Services: Contractor will utilize existing VPN protocol to gain remotc access for initial
diagnosis and to determing on-site service requirements. ) rae

Service Respanse Time Definitions:

a. Mission Critical — Technician to respond within two (2) hours and on-site within twenty-four (24)
hours of initial call,

b. Service — Technician on-site wrthm two (2) business days of diagnosis.

Service Call Procedures:
a. Service Procedure: .
i. NHDOC contacts Johnson Controls at (603) 886-110Q, option #1;
ii. Johnson Controls Service Supervisor or Total Service Manager will diagnosis service
' requirement utilizing existing VPN protocol to gain remote access for diagnosis and on-
site service requirementls.

iii. Johnson Controls schedules technician for on-site service per service response time
definitions, above.

b. Regular Hour Service Calls: If required, performed during normal working hours of the work
week (8:00 a.m. — 5:00 p.m., Monday — Friday), excluding contractor observed holidays, with

" appointments ‘scheduled for a minimum of four (4) hour windows supported by a contingency
schedule. Services performed outside normal working hours will result in applying after-hour .

. service charges supported by a contingency schedule.

c. After Hour Service Calls: If required, performed and designated as non-regular business outside
of the 8:00 a.m. — 5:00 p.m., Monday - Friday schedule with a two (2) hour minimum service
charge for after hour services and/or service calls.

Contractor Designated Liaison: The Contractor shall designate a representative to act as a liaison
between the Contractor and the Department for the duration of the Contmct and notify the Department’s
Contract Liaison of such individual.
NH Department of Corrections Contract Liaison Responsibilities: The NH Department of Corrections’
Administrator of Logistics, or designee, shall act as liaison betwcen the Contractor and the NH
Department of Corrections for the duration of the Contract.
Background Checks: Background checks will be performed by the Department or by the State of New
Hampshire, Department of Safety. The Contractor must contact thc Administrator of Logistics for further
instructions. The NH Department of Corrections reserves the right to conduct a procedural review of all
criminal background checks and fingerprinting reports of all potential Contractor and or Subcontractor
employees to determine eligibility status and access to all Departmental facilities. The NH Department of
Corrections will notify the Conlractor of any potential Contractor/and or subcontractor employee who
does not comply with the following:

i.". Individuals convicted of a felony; _

ii. Individuals with confirmed outstanding arrest warrants;

iii. Individuals with a record -of a misdemeanor offense(s) may be permitted to provide
services pending determination of the severity of the misdemcanor offense(s) and review
of . the criminal record history by the Administrator of Logistics, or designee, of the NH
Department of Corrections;

iv. Individuals with restrictions on out-of-state and/or State of NH professional licenses and
or certifications;

v. Individuals whosc professional licenses and/or certification have been revoked and
reinstated from other States and/or the State of NH,;

vi. Individuals with a history of drug diversion;

Promoting Public Safety through Integrity, Respect, Professionalisin, Collaboration and Accountability
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11,

12.

13.

14.

15.

vii. Individuals stafl on the National Offender Database;
viii. Individuals who were a former State of NH employee and/or former Contract employee
that were dismissed for cause;
ix. Individuals previously employed with the NH Department of Corrections without prior
approval of the NH Department of Corrections; and
x. Relatives of currently incarcerated felons may not be permitted to provide serwces
without prior approval by the NH Department of Corrections.
Tool Inventory: Any tools to include equipment that the Contractor/Subcontractor needs to pcrfonn the
required services shall be inspected and inventoried before entering and leaving the facility.
Rules and Regulations: The Contractor agrees to comply with any applicable NH Depariment of
Corrections Administrative Rules, Policies, Regulations and Policy and Procedure Dircetive (PPD’s) to
include but not limited to PPD 5.08: Staff Personal Property Permitted In and Restricted from Prison
Facilities located as a separate link: http://www.nh.gov/nhdoc/business/rfp_bidding tools.htm.
Prison Rape Elimination Act (PREA) of 2003: The Contractor/Subcontractor agrees to comply with the
Prison Rape Elimination Act (PREA) of 2003 (Federal Law 42 U.S.C.15601 et. seq.), with all applicable
Federal PREA standards, and with all -State policies and standards related to PREA for preventing,
detecting, monitoring, investigating, and eradicating any form of sexual abuse within
facilities/programs/offices owned, operated, .or contracted. Contractor/Subcontractor acknowledges that,

-in addition to self-monitoring requirements, the State will conduct compliance monitoring of PREA

standards which may require an outside independent audit. Additional information can be located as a
separale link: http://www.nh.gov/nhdoc/business/rfp bidding_tools.htm.

Subcontractors: If a Subcontractor (s) is/are to be use for any portion of the services provide, prior
approval from the NH Department of Corrections shall be required. Notification to the Department shall
include the name of the Subcontractor, brief company profile and a description of the services/functions.
bemg subcontracted. Said Subcontractor shall meet all requirements described in the Contract and may
require Governor and Executive Council approval.

Insurance: Contractor shall provide and maintain, at its expense, General Liability, Workers
Compensation, Automnobile Insurance and Excess Umbrella coverage for the life of the Contract.
Contractor shall name the NH Department of Corrections as additionally insured.

Exhibit C

. METHOD OF PAYMENT AND CONTRACT PRICE

The following is a description of the contract price and method of payment for the provision of grease trap
services.

1.

2,

Original invoices shall be submitted by the contractor to the NH Department of Corrections, Fmanclal
Services, P.O. Box 1806, Concord, NH 03302.

Upon an approved invoice, the NHDOC, Bureau of Financial Services, may remit payment within thirty
(30) days.

The annual Extended Warranty service fee is ﬁﬁy -nine thousand eight hundred twenty dollars
($59,820.00). Total three-year Extended Warranty price limitation is one hundred seventy-nine thousand
four hundred sixty dollars ($179,460.00).

Annual Extended Warranty Fee Schedule
. Year | Year 2 Year3 Total
Cost $59,820.00 $59,820.00 $59,820.00 $179,460.00

Promoting Public Safely through Integrity, Respeet, Professionalism, Collaboration and Accountability

-Page Jof4 Contractor Inltials: &
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4. Extended Warranty/Non-Warranty Service Call Rate Schedule:

Extended Warranty/Non-Warranty Service Call Rate Schedule \
"Warranty Schedule " Non-Warranty Schedule
Regular Hour Afier Hour -_After Hour Regular Hour After Hour After Hour
Monday-Friday Menday-Friday Saturday & Monday-Friday Monday-Friday Saturday &
{8:00am-5:00pm) | (5:00pm-8:00am) Sunday (8:00am-5:00pm) | (5:00pm-8:00am) Sunday . el
$0.00 $30.00 $30.00 $130.00/hour $160.00/hour $£160.00/hour

5. The Estimated Conlingency Budget Schedule — Warranty After Hour Service Calls is fifteen thousand
dollars ($15,000.00).

Estimated Contingency Budget Schedule — Warranty After Hour
Service Calls
Year | Year 2 Year 3 Total
Estimated ' .
| Contingency | $5,000.00 £5,000.00 $5,000.00 $15,000.00
Budget-

6. The Estimated Contingency Budget Schcdule ~ Non-Warranty Regular/Afier Hours Service Calls is llurty
" thousand dollars ($30,000.00).

Estimated Contingency Budget Schedule — Non-Warranty
Regular/After Hour Service Calls
Year ] Year 2 Year 3 Total
Estimated )
Contingency | $10,000.00 | $10,000.00 | $10,000.00 $30,000.00
Budget : '

7. Total Estimated Budget Schedule — Extended Warranty, Warranty and Non-Warranty Contingcnc;k
Budget Schedules is two hundred twenty-four thousand dollars four hundred sixty dollars ($224,460.00).

Total Estimated Budget Schedule — Extended Warranty, Warranty & Non-
Warranty coatingency Schedules
Year ] Year 2 Year 3 Total
Annual | g69.820.00 | $59,820.00 | $59,820.00 $179,460.00
Warranty Fee 7777 e e e
- Warranty ,
Contingency $5,000.00 | $5,000.00 $5,000.00 $15,000.00
Budget :
Non-Warranty .
Contingency | $10,000.00 | $10,000.00 | $10,000.00 $30,000.00
Budget
Total $74,820.00 | $74,820.00 | $74,820.00 $224,460.00

! Excludes Contractor observed Holidays
1 Excludes Contractor observed Holidays

Promoling Public Safety through Integrity, Respect, Il’rofesslonnlism, Collaboration and Accountsbility

Contractor [nltlllsw
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that JOHNSON CONTROLS FIRE
PROTECTION LP a Delaware Limited Partnership formed to transact business in New Hampshire on April 19, 2001. 1 further

certify that it has paid the fees required by law and has not dissolved.

Business 1D: 369964
Certificate Number: 0004898780

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of April A.D. 2020.

W

William M. Gardner

Secretary of State



QuickStart

Business Information

Business Details

Page 2 of 3

JOHNSON CONTROLS FIRE
PROTECTION LP

Business Type: Foreign Limited Partnership

Business Name:

Business Creation

Date:

Date of Formation in

Jurisdiction:

Principal Office 1501 Yamato Road, Boca
Address: Raton, FL, 33431, USA

Citizenship / State of
Formation:

04/19/2001

04/19/200

Foreign/Delaware

Duration: Perpetual
Business Email: NONE

Notification Email: NONE

Business ID: 369964

Business Status: Active .
Name in State of JOHNSON CONTROLS FIRE
Formation: PROTECTION LP

Mailing Address. 1501 Yamato Road, Boca
Raton, FL, 33431, USA

Phone #: NONE

. v )
Fiscal Year End NONE
Date:

Principal Purpose

S.No NAICS Code

No records to view.

NAICS Subcode

Principals Information

No Principal(s) listed for this business.

Registered Agent Information

Name: CT Corporation System

Registered Office 9 Capitol St, Concord, NH, 03301, USA

Address:

Registered Mailing 9 Capitol St, Concord, NH, 03301, USA

Address:

https://quickstart.sos.nh.gov/online/Businessinquire/BusinessInformation?businessID=98531  7/9/2020



Johnson Controls Fire Protection LP
6600 Congress Avenue

Johnson /)) { s loeonamot o
Controls

JOHNSON CONTROL FIRE PROTECTION LP

SECRETARY’S CERTIFICATE

I, Jennifer Leong, Secretary of Johnson Controls Fire Protection LP, a Delaware limited
partnership (the “Limited Partnership”) hereby certify that as of July 8 2020, David Boragine,
Area Service Manager for the Limited Partnership, is authorized to sign and to execute contract
documents in connection with the Extended Warranty — Security System and Software
Subscription Services for the NH Correctional Facility for Women (NHCF-W) and related work
to the P-37 Contract for the State of New Hampshire.

The Certificate of Authority is valid from this date forward until otherwise amended by the
Limited Partnership.

IN WITNESS WHEREOF, the undersigned has executed this Certificate.

A M Lty
Jerﬁlfer Ifeong, Sccreta?V
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\
DATE (MWDDYYYYY)

P |
ACORD' CERTIFICATE OF LIABILITY INSURANCE 081712020

THIS CERTIFICATE IS ISSUED AS A MATTER.OF INFORMATION ONLY AND CONFERS KO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING. INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder i3 sn ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisicns or be endorsed.
M SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificats does not confer rights to the certificats holder In lisu of such endorsement(s).
(14

L=t

Marsh USA Irc. A — X

411 E, Whcongin Averus W: I

S 100 : :

MOwmkss, Wi 53202 ACOREED;

A SO, com DESURER{S) AFFORDING COVERAGE NAK ¢
CN101230596-5-19-20 mesuRER 4 : OM Republic nsurance Company Fallld
BURED o Controbs, ¢ mEURER & : ACE Propenty and Casustty Insirance Company 20659

Tyco international Holding S.a.r1. INBURER C :

LP

(sea attached Acord 101} BEYRERD

5757 North Gresn Bay Avenue WEURER &

Miwakoe, W) 53209 P ‘

COVERAGES CERTIFICATE NUMBER: OR-009523002-01 'REVISION NUMBER: 4

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

ﬁnﬁ TYPE OF INSURANCE Nag [ wvn POLICY NUMBER wmimiﬁi LTS
A | X | commERCIAL CEMERAL LIABILITY MWZY 313047.19 10012019 10012020 EACH OCCURRENCE s 10,000,000
[ DANAEE TO RENTED
| cuanessaroe [X ] ocoun | PREMISES (Es ocourence) [ § 10.000.000
| X | Contrachust Lisbitty [0 ExP garry one porsom) | 3 0,000
[ X | XOU inchuded PERSONAL 8 ADVIARY |3 10,000,000
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s 30,000,000
X WD% ch PRODUCTS - COMPIOP AOG | 3 INC IN GEN AGG
OTHER; s
A | AUTOMOBILE LABLITY WIWTE 31394519 (Fxchuces Now Harrp) | TOOLTS | 100172020 ww s 7,500,000
A 2] awy auro MWTB 31304919 (Primery NH$250K) [ 10172019 [10012020 [ mooay sJURTY (Per porson) | §
A [ :::DMY oy MWZX 313950 19 (Excess NH $7.25mm) | 1001/2019 100172020 BOOLY INJURY (Par accident)| $
|| AUTO3 ONLY AUTOS ONLY Excess NH Auto s Follow Form  {Pot pecient] s
10 Primary NH Auto 5
B X | UMBRELLA LIAB X OCCUR G2AVEX509 (04 100172019 100012020 EACH OCCURRENCE [ 4,000,000
X | Excess Lan CLAIMS-MADE AGGREGATE 5 5,000,000
pep | | meresmons g
AND EMPLOYERS' LIABRITY YN
A MWXS 1304 (OH & WA) 1002019 10D12020 £ EACH ACCIDENT s 5,000,000
OFFICERMEMBER EXCLUDEDT m HiA
(Mandetory In NH) £.L. DISEASE - EA EMPLOYEE] § 5,000,000
¥ you, deacrbe under
E.L. DISEASE - POLICY LT | 3 5,000,000

Subrogation snd Notioe of Cancestation provisions,

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 181, AddRional Remerks Scheduls, may be sitached ¥ more spacs i required)

State of NK, Department of Comections Is inciuded 23 addtional insured per £ attached. Ses attached Acord 101 for addiional Information incuding Adiditional insursd, PrimanyNon-contributory, Walver of

CERTIFICATE HOLDER CANCELLATION
State of NH
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Deparment of Corrections THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
PO Box 1802 ACCORDANCE WITH THE POLICY PROVISIONS.
Cancord, NH 03302

AUTHORTED REPRESENTATIVE
of Marsh UBA Inc.

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo sre registered marks of ACORD




AGENCY CUSTOMER ID: CN101230596
LOC 8: Milwaukee

—
ACORD' ADDITIONAL REMARKS SCHEDULE Pege .2 of 2
™ e
{so0 sttached Acord 101)
STST North Grean Bay Avenua
CARRIER !uuceme . MBeciudze, W 53205 s
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: __25

FORM TITLE; Certificate of Liability Insurance

WORNERS COMPENSATION:
Worksrs Compensaion *ADS™ Pollcy Eiuies cover g or senployess o the folowing States WHILE WORKING IN ANY STATEAX, AL AR, AZ CA, CO, CT, DC, DE, FL, GA,
HI, 1A, 1D, I, B, IS, KY, LA, A, MD, ME, Wi, MN, MO, WS, MT, NC, NE. NH, N, M4, NV, NY, O, OR, PA, R2, 5C, 80, TN, TX UT, VA VT, W1 8 WY,

PRIMARY COVERAGE:
The Ganecal Lishity srd Autornotie LiabiRy policies s primary snd not excess of or contuting with ofes incurancs of selHngurance, whers mauired by wekien lesss or welen
coniract. For General Linbillty, this applies 'o both ongaing and compieted operations.

WAIVER OF SUBROGATION:
The General Linhilty, Autamobiie | tahiRty, Workers” Compensation snd Employers Liabitty policies inciude  Waiver of Subrogation in fawor of the certholder and any other person
or oganization, BUT OMLY o e s mquired by writtsn contract.

ADOITIONAL INSURED - AUTOMOERLE LIABRUITY.
mmmgym.lmuwmmmmumwumnmmm

ADDITIORAL INSURED - GENERAL LIABRLITY: _
For Ganaral LiabiRty, I sequined by wiition conract, e folowts) are inciuded &5 SdEione! nareda, 83 mquired pursiaant 10,2 wrtion coniract with 8 narmed ingused, par s2iached
Policy Endoroments A2 ans A2A: THE CERTIFICATE HOLDER LISTED ON THIS CERTIFICATE OF LUABILITY INSURANCE, AND EACH OTHER PERSON OR
ORGANIZATION REQUIRED 0 BE INCLUDED AS AN ADDITIONAL INSURED PURSUANT TO A WRITTEN CONTRACT WATH THE NAMED INSURED.

DONGOING OPERATIONS AND COMPLETED OPERATIONS INSURANCE
The General Liabilty inturance inciudes incurance for ongoing oparations: end completed operstions.

LIMIT OF LIABILITY:
The Lisbillty Lierit Guat apcties s the amourd Indicsied on e kace of this Cartiicate of Lisbily ingurance, or the mivimen Lisbilty &l fxt I mquired by he wriien conkact,
whichever Is less. I e Is o coniract Bun e LiskERy Limil is Smited o $1,000,000.

UMBRELLAVEXCESS LABILITY:
W #hw primary incurance policies noled on the taoe of this Cenicaie of Liablky insurance catsty the combingtion of siniun primasy s aned miimun UnbreflVE xoess Lisbilty
leritx recuired by the wrtien contract, the Umbrela/Excess Lishiity Smits shown on the face of this Certificate of Lishillly ingzirance do not spply. ’

NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS:
Shodd any of the shove detceribed policies be cancelied, other than kx non-pyment, birdors he explration date theredl, 30 deys advics of carcelalion wil ba defivessd 1o cenificas
holders I accordance with tha palicy endorsarments.

NAMED INSURED:
umvmm.uc;nmcmu;mmu&mmmmmmwmwm
Chamguand, Inc.; Connect 24 Wisiazs Communicaions inc.; Digital Security Controls, inc.; Eaxtomn Sheet Metat, bre; Elpas, i ; Exscq Technologies, inc.; FBN Transportation,
n.;mimmmu&mmﬁmmu;mu&mtmtmwmnmuoﬂn.mm-Tn
Febricatons, inc.; BMECO LLC: insegrated Systems and Powar, inc.; Johaon Controls (Sultse) SA; Johrson Conirols Alr Conditioning and Retrigeration, inc.; Johvaon Contrls
Buliding Aukrmation Syssma, LLC; Johngon Contots Dighl Soations. LLC; Johnzon Controls Enginesning, LLC; Johnson Conirts Fodessl Systens, inc.; Johnsan Conbrols Fire
Protection LP; Johraon Conrols. Foundation, Inc.; Johngon Controls Govermment Sytisms, LLC; Jowaon Controls, Inc.; Johnson Controls Navy Syssems, LLC; Joheon Conirois PI
W&WLLQMWMMHQMWHMMMM:MWW Mastr Protaction LP
don Firsbdasier; Oolsys, Inc.; Retal Expert, Inc.; Ruskin Company; Rusiin Roofiop Systems, Inc.; Ruskin Service Compeny;, Sedkirk Corporation; Senetco bera, inc.; Sensonmiasc
AsiaPacilic, irc.: Sensormaic Elscronics (Pueri Rico) LLC; Sansormatk: Elsctronics, LLC; ShopperTrak iniamationsl investment LLC; ShopperTrak RCT Corporation; Shurjoint
America, Inc.; SamplextGeinnetl LP; Tyco Firs & Securty LLC; Tyco Firs Products LP; Tyco intagraled Sacurtty LLC; Tyco kiesmational Hoking S.4.1.L; Tyco niemational
hansgemant Company, LLC; Visonk: inc.; WilFim HC, LLC; York lnkmezional (SA), inc.; York intermationsl Coamporation

ACORD 101 (20006/01)

© 2008 ACORD CORPORATION. All rights reserved.
The ACORD nzme and logo are registered marks of ACORD
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ADDITIONAL INSURED - OWNERS, LESSEES OR CONTRACTORS - COMPLETED
'OPERATIONS - ENDORSEMENT A2A

T KT

Narned Insured

Endorsement Number
Johnsen Controls; Inc. Tyco Intémational Holding’ Sarl ‘ S )

Policv Prefix | Policy Number’ Policy Penod ' b Eﬁé;:tive Date:of \Endqrsemént
MWZY 1. 313947 19 10/01/2019 - 10/01/2020 100119
Issued By : "

Oid Republic Insurance Company ‘

THIS:ENDORSEMENT 'C'I-_IANGES THE POLICY: PLEASE READIT CAREFULLY.
Thisiendorsement madifies insurance provided L‘:h‘der'thé following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

- SCHEDULE
Narie Of Additional Insiifed Person(s) Or Organization(s):

If required by contract, the person-or orgenization listed on ihe certificate.of.insurance as additionai insured, and each-other person or
arganization required to be included a5 an additional insured pursuant to'a contract with'a named insured.

Location And Description Of Completed Operations:
‘As required by contract: ‘

Informafion required to compiete this:Schedule, if not shown above, will be' shown in the. Deglarations.

Section Il.- Who Is ‘An Insured ‘is amended to include as an addltlonal insured the person(s)y or

organization(s) ‘shown in the Schedule; buf only with' respect to Ilab:hty for "bodlty injury” or “property

damage" caused, solely by 'your work” at the location designated and’ described in the Schedule of this

endorsement performed for that' additional insured and’ mcluded in" the: "products completed operations'
' hazard"”.

GL.289-002 1012

MWZY 313947 19 Johnson Contrals, Inc.Tyeo Intemational Holdirig 10/01/2019 - 10/01/2020.
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NH DEPARTMENT OF CORRECTIONS
ADMINISTRATIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of:

a)

Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.
Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target. ‘
Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target.
Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.
Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.
Any intoxicating beverage.
Sums of money or negotiable instruments in excess of $100.00.
Lock-picking kits or tools or instruments on picking locks, making keys or obtaining

' surreptitious entry or exit.

The following types of items in the possession of an individual who is not in a vehicle, but
shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,

(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(3) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or prospective visitors undressed,

(5) radios capable of monitoring or transmitting on the police band in the possession
of other than law enforcement officials,

(6) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the Commissioner of
Correstions or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a)

b)

Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given e choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

David Boragine V! w@ﬂ) e W\ 2\

Name

Signature D Date

(b!éﬂ ndr_Zarelh _ | 4/5‘/2.0?

Witness Name Si Date




NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1 “Eugagmg in any of thc following activities w1th persons under- departmenta] control is strictly
prohlblted
a. Any contact, including correspondence, other than the performance of your services
for which you have been contracted.
b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Department
of Corrcctlons property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or cther statutes.

4, Inthe event of any emergency situation, i.e., fire, disturbance, ete., you will follow the instructions of
_the escorting staff or report immediately to the closest available staff.

5. All rules, regﬁlations and policies of the NH Department of Corrections are designed for the safety of
the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member. . '

- 6. Harassment and-discrimination directed .toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Fveryone has a duty to
observe the law and will be subject to removal for failing to do so.

7. During the performance of your services you are responsiblc 10 the facility administratér and by your
signature below, agree to dbide by all the rules, regulatlons poiicies and procedures of the NH
Department of Corrections and the State of New Hampshu‘e

8. In llcu of Contracted staff partlclpatmg in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to

supplement this requirement and appropriate orient Vendor staff to the rules, regulatlons pohcws and
procedures of the Department of Correctlons and the State of New Hampshire.

David Bo1agmc , Q W‘Q\& w\(———-* "L\ %\M

Name Date '

| @lm«dfé @«mﬂﬁ-

Witness Name




’ NH DEPARTMENT OF CORRECTIONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency I represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization 1 represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If persons under Departmental
control of the NH Department of Corrections, or, anyone outside of the NH Department of
Corrections’ employ approaches any of the organization’s employees or subcontractors and requests
information, the stafffemployees of the organization I represent will immediately contact their
supervisor, notify the NH Department of Corrections, and file an incident report or statement report
with the appropriate NH Department of Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

ks

David Boragine D Ez §b ‘ "l\l a\'}o

Name Signature Date

(Desanpra 2ot ‘ 4 Je oo

Witness Name Sigkature Date |




- STATE OF NEW HAMPSHIRE
Helen E. Hanks

DEPARTMENT OF CORRECTIONS Commnlalom
DIVISION OF ADMINISTRATION
P.O. BOX 1806 Robin Maddaus
CONCORD, NH 038302-1808 g Director

603-271-6610 FAX: 1-888-008-6609
TDD Access: 1-800-785-2964
www,nh.gov/nhdoc

" PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:

¢ Resident-on-resident sexual assault
Resident-on-resident abusive sexual contact
Staff sexual misconduct
Staff sexual harassment, assault of a resident

. & »

The act aimed to curb prison rape through a “zero-tolerance™ policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the “zero tolerance” to the following;

« Contractor/subcontractor misconduct

s  Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Sept. 4,
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NB Department of Corrections, I understand that 1 shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -
PREA; dministrative Rules, Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print): David Boragine Date: r\\ %k YY)
' (Name of-Contract Signatory)

Signature: Q % [ r\_.-:——\

(Signature of Contract Sighatory)

Promofing Public Safety through Integrity, Respect, Professionalism, Collzboration and Accountability
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Controls

New Hampshire Department of Corrections
NH Correctional for Women

Extended Warranty — Security System

Date: August 1, 2020

Presented By:  Jeffrey Radcliffe
(603) 204-1557
jeffrey.edward.radcliffe@jci.com

1of 10



Johnson ﬂ))j(,

Controls
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By and Between Johnson Controls and New Hampshire Department of Corrections

Type of Service: Extended Warranty and Software Support Agreement (SSA)
Location: NH Correctional for Women

Bilting: Net 30 days

Initial Term; Warranty shall commence upon Govemor and Execulive council approval

expected to be August 1, 2020 for the period of three years

Cost of Service:
$59,820.00 annual investment (3 year agreement). Tolal contract price equal
to $179,460.00.

Includes Software Subscriotion Aareements (SSA) for the lenath of the aareement.
*Note: If 1 year agreement is requested in lieu of 3 year term, annual amount will increase

by $20,000/year due to SSA discounts (as applied to 3 years} will NOT be applicable. Total
contract price on an annua! basis will be $79,820.00/year or $239,460.00 for the same 3 year
term.™

{Amounts based on Sourcewell contract # 031517-SGL)
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Products & Serwces

Sourcewell contract 031517-SGL gives access to the following types of goods and services:

o Surveillance systems o
o  Access control systems o
o Intrusion/breach detection o
o Fire detection and warning o
o Fire suppression )
o Security gate and vehicle barrier control
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Building automation

Monitoring services

Nurse call systems

Fire alarm systems and monitoring

Central monitoring
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C . —EXTENDED WARRANTY PLAN

Subject to the limitations below, Company warrants any equipment {as distinguished from the Software} installed pursuant to
this Agreement to be free from defects in material and workmanship under normal use for the period chosen (3 years) from
the date of extended warranty period of all or any part of the Covered System(s) provided however, under this extended
warranty may be limited to the repair or replacement of the Equipment or any part thereof, which Company determines is
defective, and subject to the availability of service personnel and parts, as determined by the Company. Company warrants
expendable items, including but not limited to, video and print heads, television camera tubes, video monitor display tubes,
batteries and certain other products in accordance with the applicable manufacturer's warranty. Company does not warrant
devices designed to fail in protecting the system, such as but not limited to, fuses and circuit breakers. Company warrants
that any Company software described in this Agreement, as well as software contained in or sold as part of any Equipment
described in this Agreement, will conform to its published specifications in effect at time of defivery. However, Customer
agrees and acknowledges that the software may have inherent defects because of its complexity. Company's sole obligation
with respect to software, shall be to make available published modifications, designed to correct inherent defects, which
become available during the warranty period.

EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
-PARTICULAR PURPOSE WITH RESPECT TO THE SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS OR
EQUIPMENT, IF ANY, SUPPORTED HEREUNDER.

Warranty service will be performed during Company's normal working hours. If Customer requests warranty service at other
than normal working hours, service will be performed at Company’s then current rates for after-hours services. All repairs or
adjustments that are or may become necessary shall be performed by an authorized representative of the Company. Any
repairs, adjustments or interconnections performed by customer or any third party shall void all warranties.

L - _ Software Subscription Agreement (SSA)

The Software Subscription Agreement (SSA) enables installation of software updates afier the initial purchase SSA period has
ended. An SSA enables you lo frequently increase the functionality of your VMS solution without purchasing new hardware.
Update to the newest version of exacqVision to view video from the latest (P cameras, get the highest performance from your
existing hardware, or add many new functions.
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L Service Call Description

This section clearly defines the roles, responsibilities, and procedures to be followed in the event of service call or equipment
failure,

Service Call Procedures

¢  Warranlty coverage includes regular business hours of Mon-Fri 8:00-5:00

¢ Regular business hours calls are $130/hour which are covered.

« After-hours service calls are $160/hour (therefore a charge of $30/hour difference between coverage)

« The customer contacts Johnson Controls at 603-886-1100 option 1.

o Regular business hours of Mon-Fri 8:00-5:00, the call will go through to the service dispatch center.

« During regutar business hours, the Service Supervisor or Total Service Manager will speak with the designated
customer contacts to diagnosis the issue and designate a service level as defined below. Johnson Controls will
ufilize existing VPN protocol to gain remote access for initial diagnosis and to determine on-site service
requirements.

«  After hours calls outside the extended warranty will be handled as part of this agreement

o Regular business hours calls are $130/hour which are covered.
o After-hours service calls are $160/hour (charge of $30/hour difference between coverage)
o The difference in service rates will apply to after-hours calls $30/Mhour

» Once a service level has been identified, the technician will be scheduled according to the service level time
requirement.

« The technician will contact the designated customer contact for the service call once on the road to the customer's
site.

Service Response Definitions
1. Mission Critical
¢ Response Time — Technician to respond to customer within 2 hours and on customer site within 24 hours of

initial call,
o (Criteria
- Control system funclionality has failed.
2. Service
o Response Time - Technician on the road to the customer’s site within 2 business days of diagnosis.
o Ciilena

- Input or outpui failure
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Exclusions
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Agreement does not cover damage caused by external forces such as, but not fimited to, acts of God, water, fire,
earthquake, vandalism, negligent behavior, failure due to incorrect room temperature, major delays in travel lo site
outside reasonable travel limes, delays caused on sile by situalions or people outside Johnson Controls control, ground
faults and faulty wiring.

Agreement does not cover supporting infrastructure such as, but not limited to, conduit, wiring, raceway, and fiber optics.
Software not available via user agreements and/or online.

Door hardware (mechanical and electrical}, alignment and adjustment will not be covered under this agreement.

Door focks - hardware

Network switches and Ethernet communication system

Hardware at Central Station shared with CCTV System

OIT software updates that may affect functionality of system proposed

Man lifts are not included under this agreement. When use of man lift is required, they will be provided by Customer
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r " - Equipment-List - NH Correctional for Women

Division list based on Johnson Controls project completed in February 2018.

Number | Description #
284620 | Video Comms
284621 | Video Management
284600 | Sec Control System
284606 | Cabinets

284610 | PLC Monitoring
284611 | GUI

284612 | Control I/O

284630 | Digital Audio
284650 | Personal Duress
284660 | Perimeter Detection
284670 | Roof Motion Detection
284690 | Aux Control

284680 | UPS
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SERVICE AGREEMENT TERMS
Ifvoices will be provided quamerly In advance.
2 hour minimum applias to all semice cafls outside the coverage of this agreement

Customer Acceptance
in accepling this Master Agreement, the Customer agrees to the terms and condltions contained heteln and any attachments
or idess aitached heseto that contaln additional tems and conditlons. Any and all additional quotes, scope 01 work documents
and service agreemants refeming to this Master Agreement shall be subject to the contents of this agreement.

ATTENTION IS DIRECTED TO THE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER CONDITIONS

ON THE FOLLOWING PAGES. This Agreement has been drawn ur and execuled In English at the request of and with the
full concurrence of Customer, Ce contrata 18 rédigé en anglals a la demande et avec I'assentiment du cllent.

o TOER 38 Progresshve

New Hampshire Cepariment of Comections Nashua NH 03062

NH Correqtional toe Women, -

By By: N

Prnt Name: _Helen E. Hanks Print Name: _David Boragine __
Title: Commissioner - Tila: Area Service Manaper

License Number (if applicable):
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[ _TERMS & CONDITIONS !

1. Term. The initial term of this Agreerment shall commenca upon Govemor and Executive Council approval expected to be in August 2020 and continue for 3 years (the
*Initial Term"). At the conclusion of the Initial Term, this Agreement shall extend for successive terms equal to the Initial Term unless either party gives written notice Lo the
other party al least thitty (30) days prier to the end of the then-current term.
2 ‘Payment. Payments shall be invoiced and due in sccordance with the tems and conditions sat forth above. Work performed on a time and material basis shall be al
the then-prevailing Gompany rate for material, labor, and related items, in effect at the ime supplied under this Agreement,
3. Pricing. The pricing set forth in quotes pertaining to this Agreement are based on the number of devices lo be installed and services to be performed a3 set forth in
the Scopa of Work. If the actual number of devices instafled or services lo be performed is greater than that sel forth in the Scope of Work, the price will be increased
accordingly, Company may increase prices upon notice to the Customer or annually to reflact increases in materiat and labor costs,
4. Alarm Monttoring Services. Any referenca to alarm monitoring services in this Agreement is included for pricing purposes only. Alarm monitoring services are
performed pursuant to the terms and conditions of Company's standard alarm monitoring services agreement.
5. Code Compliance, Company does not underiake an obligation to inspect for compliance with laws or requiations unless spacifically stated in the Scope of Work.
Customer acknowledges that the Authority Having Jurisdiction (e.g. Fire Marshal) may establish additional requirements for compliance with local codes. Any
addifional services or equipment required will be provided at an additional cost to Customer,
6. General Provisions. All work to be performed by Company will be performed during normal working hours of normal working days (8:00 a.m. - 5 00 p.m., Monday
through Friday, excluding Company holidays), as defined by Company, unless additional times are specifically described in this Agreement. All work peffﬂ'med
unschedtried unless ctherwise specified in this Agreement. Appointments schaduled for four-hour window. Additional charges may apply for specizl scheduling requests,
.. working around equipment shutdowns, after hours work. Company will perform the services described in the Scope of Work section {“Services”) for one or more
system(s) or equipment as described in the Scope of Work saction or the listed attachments ("Covered System(s)"}. UNLESS OTHERWISE SPECIFIED IN THIS
AGREEMENT, ANY INSPECTION (AND, IF SPECIFIED, TESTING) PROVIDED UNDER THIS AGREEMENT DOES NOT INCLUDE ANY MAINTENANCE, REPAIRS,
ALTERATIONS, REPLACEMENT OF PARTS, OR ANY FIELD ADJUSTMENTS WHATSOEVER, NOR DOES T INCLUDE THE CORRECTION OF ANY
DEFICIENCIES IDENTIFIED BY COMPANY TO CUSTOMER. COMPANY SHALL NOT BE RESPONSIBLE FOR EQUIPMENT FAILURE OCCURRING WHILE
COMPANY IS IN THE PROCESS OF FOLLOWING ITS INSPECTION TECHNIQUES, WHERE THE FAILURE ALSC RESULTS FROM THE AGE OR
OBSOLESCENCE OF THE ITEM OR DUE TO NORMAL WEAR AND TEAR. THIS AGREEMENT DOES NOT COVER SYSTEMS, EQUIPMENT, COMPONENTS OR

- PARTS THAT ARE BELOW GRADE, BEHIND WALLS QR OTHER OBSTRUCTIONS OR EXTERIOR TO THE BUILDING, ELECTRICAL WIRING, AND PIPING,
7. Customer Responsibilities, Customer shall promptly notify Company of any matfunction in the Covered System(s) which comes to Customer’s attention. This
Agreement assumes any existing system(s} are in operational and maintainable condition as of the Agreement date. If, upon initial inspection, Company determines
that repairs are recommendad, repair charges will be submittsd for approval by Customer's on-site representative prior to work, Should such repair work be dedined,
Company shall be relievad from any and afl liabitity arising theretrom.
Customer further agrees to:

Provide Compeny dlear access to Covered System{s) to be senvced including, if applicable, lift tucks or other equipment needed to reach inaccessible equipment;

Supply suitable electrical service, heat, heat tracing adaquate water supply, and required system schematics and/or drawings;

Notify all required persons, including but not limited to authorities having jurisdiction, employees, and monitoring services, of scheduled testing andfor repair of systems;

Provide a safe work environment;

in the event of an emergency or Covered System(s) failure, take reasonable precautions to protect against personal injury, death, and/or property damage and continue

such measures until the Covered System(s) are operational; and

«  Comply with all laws, codes, and requiations pertaining to the equipment and/or services provided under this agreement.

8. Repair Services. Where Customer expressly includes repalr, replacement, and emergency response services in the Scope of Work section of this Agreement, such
services epply only to the components or equipment of the Covered System(s). Customer agrees to promptly request repair services in the event the System becomes
inoperable or otherwise requires repair. Repair or replacement of non-maintaineble parts of the Coverad System(s) including, but not limited to insulating material,
elactrical wiring, structural supports, end all other non-maoving parts, is not induded under this Agreement.

9. System Equipment. The purchase of security system equipment or peripheral devices, (as it pertains lo this specific agreement) from Company shall be subject to the
lerms and conditions of this Agreement. If, in Company's sole judgment, any peripheral device or other system equipment, which is attachad to the Covered System(s),
whether provided by Company or a thind party, interferes with the proper operation of the Covered System(s), Customer shall remove or replace such device or
equipment promptly upon notice from Company. If Customer adds any third party device or equipment to the Covered System{s}), Company shall not be responsible for any
damage to or failure of the Covered System(s) caused in whole or in part by such device or equipment,

10. Reports. Where inspection and/or test services are selectad, such inspection and/or test shall be completed on Company's then current Report form, which shall be
given to Customer, and, where applicable, Company may submit a copy thereof lo the local authority having jurisdiction. The Report and recommendations by Company
are only advisory in nature and are intended to assist Customer in raducing the risk of loss to property by indicating obvious defects or impairments noted to the system and
equipment inspectad and/er tested. They are not intended to imply that no other defects or hazards exist or that all espects of the Covered System(s), equipment, and
components are under conirol at the time of inspection. Final responsibility for the condition and operation of the Covered System(s) and equipment and components fies
with Customer.

11. Confined Space. M access lo confinad space by Company is required for the performence of Services, Services shafl be scheduled and performed in accondance
with Company’s then-current hourty rate.

12. Hazardous Materials. Customer represents that, except to the extent that Company has been given written notice of the following hazards prior to the execution of
this Agreement, to tha best of Customer’s knowledge there is no:

«  Space in which work must be performed that, because of its construction, location, contents or work activity therein, accumulation of a hazardous gas, vapour, dust
or fume or the creation of an oxygen-deficient atmaosphere may occur,

»  Asbestos, asbestos-containing material, formeldehyde or ather potentially toxic or otherwise hazardous material contained in or on the surface of the floors, walls,
ceilings, insulation or other structural components of the ares of any building where work is required to be performed under this Agreement.

All of the above are hereinafler referred to as “Hazardous Conditions”. Company shall have the right to rely on the representations listed above. if hazardous conditions
ara ancountered by Company during the course of Company’s work, the discavery of such materials shall constitute an event beyond Company's control,

This Agreement does not provide for the cost of capture, containment or disposal of any hazardous waste materials, or hazardous materlals, encountered in
eny of the Covered System(s) andior during performance of the Services. Said materials shal! st all times remain the respoasibiltty and property of Customer.
Company shall not be responsible for the testing, removal or disposa! of such hazardous materials
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14, Limied Warranty. COMPANY WARRANTS THAT TS WORKMANSHIP AND MATERIAL FURNISHED UNDER TH!S AGREEMENT WILL BE FREE FROM
DEFECTS. Where Company provides product or equipment of others, Company will warrant the product or squipment only to the extent warranted by such
third party. .

15. Indemnity. Compeny agrees to indemnify, hold harmless and defend Customer against any and all losses, damages, costs, arising in any way from any act or
omission of Customer or Company relating in any way 1o this Agreement, including but not limited Lo the Services under this Agreement, whather such claims are based
upon contract, wamanty, tort {including but not limited 1o active or passive negligence), strict liability or otherwise.

18. Insurance. Company shall name Customer, ifs officers, employees, agents, subcontraciors, suppliers, and representatives as additional insureds on Customer's
general liability and auto liability poficies,

17. Exclusions. This Agreement expressly excludes, withoul limitation, testing inspection and repair of duct deteclors, beam detectors, and UV/IR equipment; provision of
fire waiches; clearing of ice blockage; draining of impropesty pitched piping: batteries; recharging of chemical suppression systems; reloading of, upgrading, and
maintaining computer software; making repairs or replacements necessitated by reason of negligence or misuse of components or equipment or changes to
Customer's premises, vandalism, corrosion {including but not limited to micro-bacterially induced corasion ("MIC"}), power failure, current fuctuation, failure due to non-
Company instaftation, lightning, electrical siorm, or other severe weather, water, accident, fire, acts of God or any other cause external to the Coverad System(s). This
Agreement does not cover and specifically excludes system upgrades and the replacement of obsclete systems, aquipment, components or parts. All such services may
be provided by Company at Company's sole discrelion af an additiona! charge. f Emergency Services ere expressly included in the scope of work section, the Agreement
price does not include trave! expenses.

18. Avallability and Cost of Steel, Plastics & Other Commodities. Company shall not be responsible for failure to provide services, deliver products, or otherwise
perform work raquired by this Agreement due 1o lack of avaitable stesl products or products made from plastics or other commodities. 1} In the event Company is unable,
after reasonabla commercial efforts, to acquire and provide steel products, or products made from plastics or other commodities, if required to perform work required by this
Agreement, Customer hereby agrees that Compeny may terminate the Agreement, or the relevant portion of the Agreement, at no additional cost and without panalty.
Customer agrees to pay Company in full for all work performed up to the time of any such termination. 2) if Company is eble to obtain the steel products or products made
from plastics or other commodities, but the price of any of the products has risen by more than 10% from the date of the bid, proposal or date Company executed this
Agreement, whichever occurred first, then Company may pass through that increase through & reasonable price increase to reflect increased cost of materiats.

19. Force Majeure. Company shall not be responsible for delays or failure to render services due to causes beyond its contral, including but not limited to material
shortages, work stoppages, fires, civil disobedience or unrest, severe weather, fire or any other cause beyond the control of Company.

20. Termination. Company may terminate this Agreement at its sole discretion upon the occurrence of any Event of Default as hereinafter defined. Company may also
tarminate this Agreement at its sols discretion upon notice o Customer if Company's performanca of its obligations under this Agreement becomes impracticable due o
obsolescence of equipment at Customer’s premises or unavailability of parts.

21. Default. An Event of Default shall be 1) feilure of the Customer to pay any amounl within thirty (30} days after the amount is due and payable, 2) abuse of the System
of the Equipment, 3) dissolution, termination, discontinuance, insolvency or business failure of Customer. Upon the occurrence of an Event of Dafault, Company may pursue
one or more of the following remedies, 1) discontinue fumishing Services, 2} by written notice to Customer declare the balance of unpaid amounts due and to become due
under the this Agreement to be immediately due and payable. 3) receive immediste possession of any equipment for which Customer has not paid. 4) proceed at law or
equity lo enforce performance by Customer or recover damages for breach of this Agreement,

22. No Option to Solicit. Customer shall not, directly or indirecily, on its own behalf or on behalf of any other person, business, corporation or enity, solicit or employ
any Company employee, of induce any Company employee to leave his or her employment with Company, for a period of iwo years after the termination of this Agreement.
23, Thros-Year LimHation On Actions; Cholce Of Law. It is agreed that no suit, or cause of action or other proceeding shall be brought against either party more than
three {3) years after the accrual of the cause of action or three (3) years after the claim arises, whichever Is shorter, whether known or unknown when the claim arises or
whether based on tor, contract, of any other lagal theory. The laws of the State of New Hampshire shall govern the validity, enforceability, end interpretation of this
Agreement,

24. Personsl information. Customer represants and warranis to Company that Customer has obtained all required consents to (i) disciase to Company all personal
information disctosed hereunder concerning individuals and (i) to authorize Compeny to use such personal information to administer the relationship betwoen Customer
and Company, including the administration of this Agreement. Company may share all such information with its parents, subsidiaries, affiliates and their successor
corporations or any subcontractor of assignee, within and outside the country in which the Customer is located and thereby subject such information to the laws such
countries.

25. Assignment. Customer may not essign this Agreemant without Company's pror written consent. Company may not essign this Agreement without oblaining
Custoener’s consent.

26. Entire Agreement. The parties intend this Agreement, together with any attachments or Riders (collectively the *Agreement} to be the final, complete and
exclusive expression of their Agreement and the terms and conditions thereof. This Agreement supersedes all prior representations, understandings or agresments between
the parties, written or oral, and shall constituta the sole terms and conditions of sale for all equipment and services.

27. Severability. If any provision of this Agreement is held by any court or other competent authorily to be void or unenforceable in whole or in par, this Agreement will
continue to be valid s to the other provisions and the remainder of the affected provision.
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