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STATE OF NEW HAMPSHIRE
" DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Jelfrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9474  1-800-852-3345 Ext. 9474

Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Mark F. Jewell
Director

January 8, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Human Services, Division of
Economic and Housing Stability, to enter into sole source agreements, with the vendors listed below,
for the provision of community based services and anti-poverty programs through the Community
Services Block Grant, in an amount not to exceed $4,423,139, effective upon Governor and Executive
Council approval through September 30, 2019. 100% Federal Funds.

Funds to support this request are available in State Fiscal Years 2019 and 2020, with the ability
to adjust encumbrances between state fiscal years through the Budget Office without Governor and
Executive Council approval, if needed and justified.

05-095-045-450010-71480000-102-500731-45012170. HEALTH AND SOCIAL SERVICES, DEPT OF
HEALTH AND HUMAN SVCS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, -
CSBG

Vendor Vendor Code | Address Grant Amount
Community Action Partnership of i 61 Locust Street,
Strafford County 177200-B004 Dover, NH 03835 $317,530

Community Action Programs Belknap 2 Industrial Park Drive

and Merrimack Counties 177203-B003 Concord, NH 03301 $421,592
, 40 Pine Street
Southern NH Services 177198-B006 Manchester, NH 03108 $1,906,268
. . 63 Community Way
Southwestern Community Services 177511-R001 Keene, NH 03431 $326,688
Tri-County Community Action Program | 177195-8009 | S0 Exchange Street $615,318

Berlin, NH 03670

Subtotal: $3,587,396
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05-095-042-423010-80040000-102-500731. HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, CSBG

Vendor .| Vendor Code Address Grant Amount
Community Action Partnership of 61 Locust Stréet,
Strafford County 177200-8004 Dover, NH 03835 $96,528
Community Action Programs 2 Industnrial Park Drive
Belknap and Merrimack Counties 177203-B003 Concord, NH 03301 $115,500
. 40 Pine Street
Southern NH Services 177198-B006 Manchester, NH 03108 $362,211
. . : 63 Community Way
Southwestern Community Services 177511-R001 Keene, NH 03431 $101,460
Tr-County Community  Action 30 Exchange Street
Program 177195-B009 Berlin, NH 03670 $160,044
' Subtotal: $835,743
TOTAL: $4,423,139

EE ATTACHED FISCAL DETAILS

EXPLANATION

These agreements are sole source because the five (5) Community Action Agencies are the
only entities eligible to receive Community Services Block Grant funding in accordance with Public Law
105 — 285-October 27, 1998 — Community Opportunities, Accountability, and Training and Educational
Services Act of 1998.

The purpose of this request is to provide funding to community programs at the local level to
ensure eligible participants receive community based services that include, but are not limited to;
health, food and financial assistance, employment services, financial planning, and other necessary
services. These services allow individuals and families to receive the assistance needed in order to
meet their basic needs.

The vendors provide services to individuals at the local level that will assist them to become or
remain financially and socially independent. Services provided have a major impact on poverty in the
community. Activities and services are designed to assist low-income participants, including the elderly
poor.

As referenced in the Exhibit C-1, paragraph 3, of this contract, this Agreement has the option to
extend for up to three (3) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Council.

Some services provided may be 'stop gap’ measures that are used in instances when an individual or
family does not financially qualify for government assistance. The household may be in need of
temporary assistance in order get through a heating season or a temporary emergency that would
otherwise result in the individual or family becoming eligible for full government assistance.

These vendors administer a variety of programs including, but not limited to:

e Fuel assistance.
s Ultility assistance.
¢ Neighbor Helping Neighbor programs.
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Rental assistance.

Security deposits.

Senior Community Service Employment Programs.

Head Start.

Supplemental Foods Women, Infants and Children (WIC).
Weatherization.

Senior Housing.

In addition to the services provided to individuals, the vendors must provide an annual
community action plan to the Department that describes the agency’s delivery system; linkages to fill
identified gaps; and coordination with other public and private resources. The vendors also conduct an
annual community needs assessment. The Community Services Block Grant is administered by a
tripartite board that participates in the development, planning, implantation and evaluation of the
agency and its programs. .

The amount of funding provided to each community program is calculated using a formula that
is based on poverty demographics avaitable from the US Census Bureau. According to the Community
Services Block Grant State Plan, these funds are to be used primarily for the provision of assistance to
individuals and families whose incomes are at or below the 125" percentile of the poverty level.

Should the Governor and Executive Council not approve this request, funding to community
programs, statewide, may be limited. Limiting funds at the community level will directly, and negatively,
impact the citizens of New Hampshire. With heating and food costs rising on a daily basis, the federal
funding for community programs is needed in order to deliver the assistance needed to eligible
citizens, statewide. -

Area served; Statewide

Source of Funds: 100% Federal Funds, Catalog of Federal Domestic Assistance (CFDA)
#93.569 Agency: Department of Health and Human Services; Office: Administration for Children and
Families; Office of Community Services, Community Services Block Grant.

In the event that Federal Funds are no longer available, General Funds will not be requested to
support this program.

spettfully submitted,

. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FISCAL DETAILS

Community Action Partnership of Strafford County (Vendor Code 177200-B004)

SFY | Class/Object Class Title Activity Code Amount
2019 | 102-500731 Contracts for Program 45012170 $317,530
2020 | 102-500731 Contracts for Program 45012170 $96,528
Sub-total $414,058
. )
Community Action Programs Belknap and Merrimack Counties
(Vendor Code 177203-B003)
SFY | Class/Object Class Title Activity Code Amount
2019 | 102-500731 Contracts for Program 45012170 $421,592
2020 | 102-500731 Contracts for Program 45012170 $115,500
Sub-total $537,092
Southern NH Services (Vendor Code 177198-B006)
SFY | Class/Object Class Title Activity Code Amount
2019 | 102-500731 Contracts for Program 45012170 $1,906,268
2020 | 102-500731 Contracts for Program 45012170 $362,211
Sub-total $2,268,479
Southwestern Community Services (Vendor Code 177511-R001)
SFY | Class/Object Class Title Activity Code Amount
2019 | 102-500731 Contracts for Program 45012170 $326,688
2020 | 102-500731 Contracts for Program 45012170 $101,460
Sub-total $428,148

Tri-County Community Action Program (Vendor Code 177195-B009)

. SFY | Class/Object Class Title Activity Amount
2019 | 102-500731 Contracts for Program 45012170 $615,318
2020 | 102-500731 Contracts for Program 45012170 $160,044

Sub-total $775,362
Grand Total $4,423,139




) FORM NUMBER P-37 (version 5/8/15)
Subject: Community Services Block Grant (CSBG)/SS-2019-BHS-02-COMMU-01

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION. :
1.1 State Agency Name 1.2 State Agency Address
NH Department of FHealth and Human Services 129 Pleasant Street
Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Community Action Partnership of Strafford County 577 Central Avenue
Suite 10
Dover, NH 03820
1.5 Contractor Phone .6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
603-435-2500 (5-095-045-450010-71480000- | September 30, 2019 $414,058
102-500731-45012170
1.9 Contracting Officer for State Agency [.10 State Agency Telephone Number
Nathan D. White, Director 603-271-9631 :

Bureau of Contracts and Procurement

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

7 L i, Betsey Ardeeis Farker, (0

1.13  Acknowledgément: State of ~County of

On g, , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
X whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

Public or Justice of the Peace

A cY eo
Loy Yoz .
WETRES T T2
Wz Moo, S 2WLVMAJW

@l@f Notary or Justice of the Peace
S

£ MW orrisen | Notary

d " [.IS N and Title of S‘tate Age'ncy Signatory
Dt o 11657 Celfey W Marprs

1.16 \pprova! by the N.H. Department of Admlmstrauon Division of Personnel (if apphcable) '

/
By: Dlrector, On:

1.17 Approvalll.)y the Attorney General (Form, Substance and Execution) (if applicable)

By:

Lo fofone, !/Zf/}?

1.18 Approval by the Governor apd Rxecutivg [Councill (If applichble) [

By: On:
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FORM NUMBER P-37 (version 5/8/15)
Subject: nity Servj lock G $5-2019-B

Notice: This agreement and all of its attachments shall become public upon submission to Governar and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
i. IDENTIFICATION. _ . -
i.1 State Agency Name 1.2 State Agency Address
NH Department of Health and Human Services 129 Pleasant Street
Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Community Action Partnership of Strafford County 577 Central Avenue
Suite 10
Dover, NH 03820
1.5 Contractor Phone 1.6 Account Number 1.7 Comgpletion Date 1.8 Price Limitation
Number
603-435-2500 05-095-045-450010-71480000- | September 30, 2019 $414,058
102-500731-45012170
1 1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Nathan D. White, Director 603-271-9631

Bureau of Contracts and Procurement

[.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

7N

{SiMWS Yarker (%0

113 Acknow‘fcagé'ﬁncnl' State of \/ T ~, County of S

A
On’-bf‘\“% q before the undcmgned officer, personally appeared the person identified in block 1.12, or satisfactorily
\ whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

Public or Justice of the Peace

0
g' m‘&g&\‘.‘n ggg .
.‘,_"”‘;-5-:::3 H Kmﬂamé’nwnan\/

} l\qR)f Notary or Justice of the Peace

' MorrSen . Notary

1.14  State Agency Signature ~J 1.15 Name and Title of State Agency Signatory

Date:

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: ) On:

1.18  Approval by the Governor and Executive Council (if applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (*State”), engages
contractor identified in block 1.3 (*Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without [imitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. - ’

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation cr duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable -
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials EMP
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reasen of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”™) describing in
detail all Services performed, and the contract price earned, to
and inctuding the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of {or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire.
Contractor Initials W
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also funish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party -

shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials 2440
L



New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2.

1.3.

1.4.

1.5.

The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10} days of the
contract effective date.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998, also known
as the Community Opportunities Accountability, Training and Educational Act of
1998 or the Coats Human Services Reauthorization Act of 1998; and any
amendments thereto, the Contractor agrees to deliver Community Services to low-
income individuals at or below 125 percent of the poverty income guidelines.

Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.  The Contractor shall remain a designated Community Services Block Grant (CSBG)
entity by conforming to the requirements of the Acts referred to in Section 1 and any
amendments thereto, which includes but is not limited to:

2.1.1. Providing an annual community action plan, which shall describe:

2.1.1.1. The service delivery system;

2.1.1.2. Linkages to fill identified gaps; and

2.1.1.3 Coordination with other public and private resources, and

innovative initiatives.
2.1.2. Providing of an annual community-needs assessment;
2.1.3. Providing of an independent annual “Single Audit Act” audit;
N e AP
Community Action Partnership of Strafford County Exhibit A Contractor initials
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A
2.14. Participating in an annual performance measure system via the Annual
Report;
2.1.5 Participating in the Organizational Performance Standards;

2.1.8. Administering CSBG through a tripartite board that participates in the
development, planning, implementation, and evaluation of the program;

2.1.7. Ensuring that cost and accounting standards of the Office of Management
and Budget are in effect; and

2.1.8. Informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
governmental as well as other social services and antipoverty programs.

Community Action Partnership of Strafford County Exhibit A Contractor Initials W
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, General
Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with funds from the Catalog of Federal Domestic
Assistance, CFDA #93.569, Community Services Block Grant, Department of Health
and Human Services, Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor’s current and/or future funding.

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfilment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-funded programs and services.

4.4, The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4 5. Invoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports

129 Pleasant Street

Concord, NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Community Action Partnership of Strafford County Exhibit B Contractor Initials Zét ’
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

oarane Page 1 of 5 Date , q’ lCl

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Centractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application farm and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratunt:es or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contracter or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in éxcess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or ata
rate which exceeds the rate charged by the Contractor to ineligible individuals ‘or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs; W
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
property reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrolliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligtbility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audit of Governmenta! Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAQO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Caontractor that the Contractor shall be held hiable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception. ' ' ' '

10. Confidentiality of Records: All information, reports, and recerds maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian. w
Exhibit C — Special Provisions Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit C

11.

12.

13.

14,

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder {except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire andfor such cther funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials {written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or'the performance of the $aid services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the QCR certifying it is not required to submit or maintain an EEQOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp://www.ojp.usdoj/about/ocripdfsicert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1864, Contractors must take reascnable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TQ INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

{a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.5.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

{b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s}. Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with, those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibit C — Special Provisions Contractor Initials £
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19.4,

19.5.

Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
respensibilities, and when the subcontractor's performance will be reviewed
DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1.

20.2.

20.3.

20.4,

20.5.

20.6.

o3ang

COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a

form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, reguiations, etc. as they may be amended or revised from time to time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials W
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal |egislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable,

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1  The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested,

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3 Renewal:
The Department reserves the right to extend this Agreement for up to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

Exhibit C-1 — Revisions to Standard Provisions Contractor Initials W
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.}, and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTH-ER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1950 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inforrm employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. ° Notifying the employeé in the statement requiréd by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5.  Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
faw enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Pilace of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Contractor Name:&mgnu-ﬂ‘l 22 A;ﬁiﬂ ]Q/‘/TWKJ'A:LF aF

Coun
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Date ~ Name: 69{%% Avdiews For Ker
Title: CE 0
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 W.S.C. 1352, and further agrees to have the Cantractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {(indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cogperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or atternpting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Cangress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
cantractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10 000 and not more than $100,000 for
each such failure.

Contractor Name:

)19 féﬁﬁ/ 7%&

Date i Name: ﬁ)@ ) AnAdrews ForlKor
Title:
. i
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction,

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was efroneous when submitted or has become erroneous by reason of changed
circumstances.

‘5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exctusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency,

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction cr a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or iocal) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ingligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to cerify to any of the above, such
prospective participant shall attach an explanation to this proposal {contract).

14. The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

/ _/z/l‘i f 4 ) %’
Date ! Nanj%-’fé(ijg rews -
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.5.C. Section 3789d) which prchibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation,

- the Education Amendments of 1872 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federa! financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations,

-28 C.F.R. pt. 38 (U..S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.5.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-2389, enacted January 2, 2013} the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the

agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal {contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Ll LA b

Date’ Name: 6»?/1‘55’3 Andiews Farter
Title: ¢ 8 0
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name:

i G Db

Date ' Name /¢ 15 &ﬂ Andresws 1Rk,
Title: 56()
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HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. “Breach’ shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘“Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Agaregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j-  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Heaith Information” shall have the same meaning as the term “protected health
information™ in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity. 8
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(2)

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
. For the proper management and administration of the Business Associate,
I As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. |f Covered Entity objects to such disclosure, the Business
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(3)

3/2014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. -

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor’s intended business associates, who will be receiving EHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govemned by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify

" Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retumn or destruction infeasible, for so long as Business 2 :

Exhibit | Contractor Initials
Health Insurance Portability Act
Business Associate Agreement
Page 4 of 6 Date / 2’ ’01



New Hampshire Department of Health and Human Services

Exhibit |

(4)

(5)

(6)

32014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. W

Exhibit | Contractor Initials
Health Insurance Portability Act
Business Associate Agreement ’ Z Iq
Page 5 of 6 Date



New Hampshire Department of Health and Human Services

Exhibit |

e. Segreqation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3} |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Dep?ﬂ’ment of Health and Human Services &7’””’14&/177"‘1 ﬂﬁﬁi ﬁ/f)ﬁ/\s‘})}p J‘P

Name of the Contractor arid O ou,n
4 bum U1 Dk

Slg ture ‘'of Authorized Representative Signature of Authonzed Representative

\kﬁw} s VL‘”‘I‘WJ Redsey Ardrews Farkey

Name pf Authorized Represéntative Name of Authorized Representative
i SSined C20
Title of Authorized Representative Title of Authorized Representative
[+(€. )5 1[2]19
Date Date '

3/2014 Exhibit | Contractor Initials W

Health Insurance Portability Act .
Business Associate Agreement ) Z l
Page 6 of 6 Date



New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or mere. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:;
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if:

10.1. Mare than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

SN AGN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

12 )ie U 4/94}3\‘

Date = Name: (5@6(’8 P Arews [arKer
. ‘ Titlle: C?/D . '
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1.

2

The DUNS number for your entity is: { 9 q 35(05—8’ b

in your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and {2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO ‘/ YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13({a) or 15(d) of the Securities

Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO / YES

If the answer to #3 above is YES, stop here
{f the answer to #3 above is NO, please answer the following;

The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount;
Name; Amount:
Name; Amount:
Name: Amount:
Name: Amount:
i
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DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. ‘Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pi), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA™ means the Health Insurance Portability and Accountability Act of 1986 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful} to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit} will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFlI,
PHI or confidential DHHS data.

8. “Personal Information™ (or "PI”) means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
Gtates Department of Health and Human Services.

10. “Protected Health Information” (or “PHI"} has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Uée and Disclosure of Cbnﬁdential Infon'natiori.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifites the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

fl. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidentiaf
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.5. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

8. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidentiali Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongeing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows: . .

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https.//www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will: '

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
. applicable, in accordance with NH RSA 3539-C:20.

V. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSIinformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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State of New Hampshire
Department of State :

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on May 25, 1965. | further certify that all fees and documents required by the Sccrctary of State’s office have been
received and is in good standing as far as this office is concemed.

Business 1D: 65583

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hempshire,
this 5th day of April A.D. 2017.
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Secrctary of State




CERTIFICATE OF VOTE

I, Jean Miccolo , do hereby certify that:

{Name of the elected Officer of the Agency: cannot be contract signatory)

1. T am a duly elected Officer of _Community Action Partnership of Strafford County.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on October 17, 2018.
(Date)

RESOLVED: That the _Betsey Andrews Parker, Chief Executive Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 2 day of January, 2019.
(Date Contract Signed)

4. __Betsey Andrews Parker___ is the duly elected _Chief Executive Officer_______
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency. Q ? f i
foop/

(Slgnaune df the Elected Officer}
Jean Miccolo
STATE OF NEW HAMPSHIRE

County of Strafford

The forgoing instrument was acknowledged before me this 2™ day of January, 2019.

By __ Jean Miccolo
(Name of Elected Officer of the Agency) n/\)
\\‘“\uugm,,,”’ M
o . v,
\\\‘:}, Taaetttt e, I”/, {Notary Public/Justice of the Peace)
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: My # Kathleen E. Morrison
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDDIYYYY)
01/02/201%

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION |S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cortificate does not confer rights to the cerstificate holder in lieu of such endorsement(s).

PRODUCER
CGl Business Insurance
171 Londonderry Tumpike

COTAST Tor Davis

FAX
PHONE - Exn: (866) 841-4800 [ (ARG, Noj: (603) 622-4618

ADDREss: TDavis@CGIBusinessinsurance.com

INSURER(S) AFFORDING COVERAGE NAIC ¥
Hooksett NH 03108 NSURER A : Hanover Insurance Company 22292
INSURED WsURer b : Eastern Alliance {fmr Great Falls)
Community Action Partnership of Strafford County NSURER C :
dba Strafford CAP ; CAP of Strafford County Head Start INSURER D :
PC Box 180 INSURER E :
Dover NH 03821-1060 | ,nsurere:
COVERAGES CERTIFICATE NUMBER:  18/19 Master REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
(EL CISUBR] POUCYEFF | PO
L TYPE OF INSURANCE 50wy POLICY NUMBER (MWDEYYYY) | (MWDBVYYY uMmTS
D] COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000
| camsance [>4] ocour PREMISES (Enocourence) | 3 100.000
|| MED EXP (Any ane persor) | 3 5000
A ZHVA192135 123112018 | 123172019 [ pepcona aaovinoury | 3 1000000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
POLICY S Loc PRODUCTS - coMPIOPAGG | 3 Included
OTHER: Professional Liabikity s 1,000,000
COMBINED SINGLE LIMIT
| AuToMOBILE LABILITY (Ea womdont s 1,000,000
M| ANY AUTO BODALY INJURY (Per person)  { §
[~ | OWNED SCHEDULED
A || Autos oy A0S AVWVA156930 12/31/2018 | 12/31/2019 | BOOILY INJURY (Per accident) | $
HIRED NON-QWNED [ FROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | {Per accident]
Uninsured motorist s 1,000,000
| UMBRELLA UAB OCCUR EACH OCCURRENCE s 4.000,000
A EXCESS LIAB CLAIMS-MADE UHVA192136 123172018 | 1213172048 | socreoare s 4.000,000
pen | <] revenmion s @ $
WORKERS COMPENSATION PER oTH-
AND EMPLOYERS' LIABILITY X e | R 500000
B | o NERVEXECUTIVE NIA 01-0000133794-00 12/3112018 | 123172019 [EL EACHACCIOENT s
{Mandatory In RK) E.L DISEASE - € EMPLOYEE | 3 1:000.000
it yus, describe undar 1000 000
DESCRIPTION OF OPERATIONS balow E.L DISEASE -poLiCY LmiT_| ¢ 1,000,
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addltional Remarks Schedule, may be attached if mors space Is requined)
Workers Camp: 3A State: NH
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Contracts and Procurement; NH Dept of
Health and Human Services
129 Pleasant St

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

{ / r’l* -‘-' [; 'fi_’.x

ACORD 25 {2016/03)

© 1986-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are ragistered marks of ACORD
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To the Board of Directors of
Community Action Partnership of Strafford County
Dover, New Hampshire

INDEPENDENT AUDITORS’ REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Partnership of
Strafford County (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of December 31, 2017 and 2016, and the related statements of cash flows,
and notes to the financial statements for the years then ended, and the related statements of
activities and functional expenses for the year ended December 31, 2017.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America,; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors’
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Partnership of Strafford County as of December 31,
2017 and 2016, and its cash flows for the years then ended, and the changes in its net assets
for the year ended December 31, 2017 in accordance with accounting principles generally
accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Community Action Partnership of Strafford County’s 2016 financial
statements, and we expressed an unmodified audit opinion on those audited financial
statements in our report dated August 15, 2017. In our opinion, the summarized comparative
information presented herein as of and for the year ended December 31, 2016, is consistent, in
all material respects, with the audited financial statements from which it has been derived.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated June
21, 2018, on our consideration of Community Action Partnership of Strafford County’s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control over
financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Community Action Partnership
of Strafford County's internal control over financial reporting and compliance.

Ieont MeLomell i bborbs
ﬂ%ls ston (25 soc; e oo

June 21, 2018
Wolfeboro, New Hampshire



COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENTS OF FINANCIAL POSITION
DECEMBER 31, 2017 AND 2016

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable
Contributions receivable
Tax credits receivable

Inventory
Prepaid expenses

Total current assets
NONCURRENT ASSETS
Security deposits
Property, net of accumulated depreciation
QOther noncurrent assets
Total noncurrent assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Demand note payable
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences

Refundable advances
Other current liabilities

Total liabilities
NET ASSETS

Unrestricted

Undesignated
Board designated

Total unrestricted
Temporarily restricted
Total net assets

TOTAL LIABILITIES AND NET ASSETS

See Notes to Financial Statements
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017 016
$ 361179 § 517,916
1,094,461 1,191,955
115,800 .
172,000 8,000
11,532 8,724
9,609 19,677
1,764,581 1,746,272
5,350 24,140
1,195,445 927,051
12,500 12,500
1,213,295 963,691
$ 2077876 $ 2,709,963
$ 105377 § 72673
217,582 363,064
137,448 141,753
100,965 79,490
391,376 438,285
20.789 -
973,537 1,095,265
1,260,844 1,204,103
307,315 307,315
1,568,159 1,511,418
436,180 103,280
2,004,339 1,614,698
$ 2977876 $ 2709963




SOMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED DECEMBER 31, 2017
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Temporarily 2017 2016
Unrestricted Restricted Total Total
CHANGE IN NET ASSETS
REVENUES AND OTHER SUPPORT
Grant revenue $ 7454864 $ - $ 7454864 $ 7531691
Fees for service 333,487 - 333,487 258,396
Rent revenue 19,472 - 19,472 11,718
Public support 147,071 342260 489,331 216,229
In-kind donations 735,069 - 735,069 577,850
Interest 127 - 127 1,312
Fundraising 87215 - 87,215 64,282
Other revenue (2,106) - (2,106) 3,091
Tota! revenues and support 8,775,199 342,260 9,117,459 8,664,569
NET ASSETS RELEASED FROM
RESTRICTIONS 9,360 (9,360) - -
Total revenues, support, and net
assets released from restrictions 8,784 559 332,900 9.117.459 8,664,569
EXPENSES
Program services
Child services 3,973,078 - 3,973,078 3,812,180
Community services 780,471 - 780,471 606,156
Energy assistance 2,154,833 - 2,154,833 2,135,821
Housing 409,543 - 409,543 374,836
Weatherization 391,107 - 391,107 247 856
Workforce development 150,178 - 150,178 178,651
Tota!l program services 7,859,210 - 7.859,210 7,355,600
Supporting activities
Management and general 790,496 - 790,496 732,223
Fundraising 78,112 - 78,112 64,919
Total expenses 8,727,818 - 8,727,818 8,152 742
CHANGE IN NET ASSETS 56,741 332,900 389,641 511,827
NET ASSETS, BEGINNING OF YEAR 1,511,418 103,280 1,614,698 1,102,871
NET ASSETS, END OF YEAR $ 1,568,159 $ 436,180 $ 2004339 § 1614698

See Notes to Financial Statements

4



COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

FOR THE YEARS ENDED DECEMBER 31, 2017 AND 2016

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets

Adjustment to reconcile change in net assets to
net cash provided by operating activities:

Depreciation

(Increase) decrease in assets:
Accounts receivable
Contributions receivable
Tax credits receivable
Inventory
Prepaid expenses
Security deposits

Increase (decrease) in liabilities:
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances
Other current liabilities

NET CASH PROVIDED BY OPERATING

ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property and equipment

NET CASH USED IN INVESTING ACTIVITIES

‘CASH FLOWS FROM FINANCING ACTIVITIES
Net borrowings (repayments) on demand note payable

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES

NET DECREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END

OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash paid during the year for interest

See Notes to Financial Statements
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201 016
389641 $ 511,827
84,399 53,517
97,494 (477,626)
(115,800) -
(164,000) (8,000)
(2,808) -
10,068 (18,377)
18,790 527
(145,482) 280,139
(4,305) 20,739
21,475 (2,388)
(46,909) (29,071)
20,789 (24,399)
163,352 306,888
(352,793) (502,144)
(352,793) (502,144)
32,704 (728)
32,704 (728)
(156,737) (195,984)
517,916 713,900
361,179 § 517,916
6251 $ 3,322




Intermediate Management

Jorkforce Total Program (Allocation) and 2017 2016
velopment Services Pools General Fundraising Jotal Total
76,824 $ 2,657,789 $ 113,337 $ 515,173 $ 27,803 $ 3314102 $ 3,229,192
6,367 215,036 8,260 40,468 2,096 265,860 288,778
11,453 273,790 12,164 31,427 2,865 320,246 286,949
14,291 2,317,502 - - - 2,317,502 2,114,286
- 723,466 - - 11,603 735,069 577,850
971 386,464 16,167 53,898 274 456,803 134,484
4,860 310,930 14,436 17,595 3621 346,582 358,493
25,391 382,671 (251,905) 36,180 3,520 170,466 145634
951 39,526 86,873 22,481 7,152 156,032 78,635
4,049 132,146 (9,375) 14,858 457 138,086 142,579
1,248 106,602 11,401 17,975 194 136,172 175,933
29 91,887 386 36,358 3,117 131,748 40,742
2,320 84,398 - - - 84,398 34,361
927 75,890 (14,582) 11,315 2,324 74,947 53,517
147 25,541 20 13,865 5,142 44 568 24,364
257 17,354 281 7,936 - 25,571 14,661
a3 6,139 12,537 4,934 38 23,648 148,448
- 6,251 - - - 6,251 2,449
- - - (34,921) - (34,921) 271,832
- - - - - - 3,322
- 5828 - 954 7,906 14,688 26,233

150,178 3 7859210 3 - 3 790,496 $ 78,112 $ 8727818 $ 8152742




NOTE 1.

COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2017 AND 2016

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Partnership of Strafford County (the Agency) is a 501(c)(3)
private New Hampshire non-profit organization established under the provisions
of the Equal Opportunity Act of 1964. Without services provided by the Agency,
many local residents would be without a means to provide for their basic needs,
including food, education, child care, utilities assistance, transportation, housing,
emergency shelter and access to other services. The mission of the Agency is to
educate, advocate and assist people in Strafford County to help meet their basic
needs and promote self-sufficiency. The vision of the Agency is to eliminate
poverty in Strafford County through compassion, education, self-sufficiency,
transparency, accountability, team work, client focus and professionalism.

In addition to its administrative office located in Dover, the Agency maintains its
outreach capacity by operating program offices in Farmington, Milton, Rochester,
Dover and Somersworth. The Agency is funded by Federal, state, county and
local funds, as well as United Way grants, public utilities, foundation and
charitable grant funds, fees for service, private business donations, and
donations from individuals. The Agency is governed by a tripartite board of
directors made up of elected officials, community leaders from for-profit and non-
profit organizations and residents who are low income, The board is responsible
for assuring that the Agency continues to assess and respond to the causes and
conditions of poverty in its community, achieve anticipated family and community
outcomes, and remain administratively and fiscally sound. The Agency
administers a wide range of coordinated programs to more than 15,000 people
annually, and the programs are designed to have a measureable impact on
poverty and health status among the most vulnerable residents: those under the
age of 6, the elderly and those living in poverty. This coordinated approach is
accomplished by providing a broad array of services that are locally defined,
planned and managed with community agencies.

Basis of Accounting : : :

The financial statements have been prepared using the accrual basis of
accounting in accordance with Generally Accepted Accounting Principles (GAAP)
of the United States.

Financial Statement Presentation

The financial statement presentation follows the recommendations of the
Accounting Standard Codification No. 958-210, Financial Statements of Not-For-
Profit Organizations. Under FASB ASC No. 958-210, the Agency is required to
report information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted net assets
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and permanently restricted net assets. The classes of net assets are determined
by the presence or absence of donor restrictions.

Unrestricted: Net assets that are not subject to donor-imposed
stipulations. Unrestricted net assets may be designated for specific
purposes by action of the Board of Directors.

Temporarily Restricted: Net assets whose use is limited by donor-
imposed stipulations that will either expire with the passage of time or be
fulfilled or removed by actions of the Agency.

Permanently Restricted: Net assets reflecting the historical cost of gifts
(and in certain circumstances, the earnings from those gifts), subject to
donor-imposed stipulations, which require the corpus to be invested in
perpetuity to produce income for general or specific purposes.

At December 31, 2017 and 2016 the Agency had unrestricted and temporarily
restricted net assets.

Refundable Advances

Grants received in advance are recorded as refundable advances and
recognized as revenue in the pericd in which the related services are performed
or expenditures are incurred.

Contributions

All contributions are considered to be available for unrestricted use unless
specifically restricted by donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restriction. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Agency reports the support as unrestricted.

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC
No. 958, Accounting for Contributions Received and Contributions Made, if the
services (a) create or enhance non-financial assets or (b) require specialized
skills and would otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized
as contributions in the financial statements since the recognition criteria under
FASB ASC No. 958 were not met.

Fair Value of Financial Instruments

Accounting Standard Codification No. 825, “Financial Instruments,” requires the
Agency to disclose estimated fair value for its financial instruments. The carrying
amounts of cash, accounts receivable, inventory, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximate fair value
because of the short maturity of those instruments.

Inventory _
Inventory materials are fixtures for installation and recorded at cost or contributed

value, using the first-in, first-out method.



Property and Depreciation

Property and equipment, which have a cost greater than $5,000, are capitalized
at cost or, if donated, at the approximate fair value at the date of donation.
Specific grants and awards may have a threshold lower than this amount and
that program will abide by those guidelines. Assets are depreciated over their
estimated useful lives using the straight-line method as follows:

Buildings and improvements 15 - 40 years
Furniture, equipment and machinery 3 - 10 years
Vehicles 5- 7years

Depreciation expense aggregated $84,399 and $53,517 for the years ended
December 31, 2017 and 2016, respectively.

Accrued Earned Time

The Agency has accrued a liability of $100,965 and $79,490 at December 31,
2017 and 2016, respectively, for future compensated leave time that its
employees have earned and which is vested with the employee.

Income Taxes

The Agency is exempt from income taxes under Section 501(c)(3) of the Internal
Revenue Code. The Internal Revenue Service has determined the Agency to be
other than a private foundation. The Agency is also exempt from the New
Hampshire Business Enterprise Tax.

Accounting Standard Codification No. 740, “Accounting for Income Taxes”,
establishes the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Agency's tax position taken on its information returns for the years
2014 through 2017 and has concluded that no additional provision for income
taxes is necessary in the Agency'’s financial statements.

Cash and Cash Equivalents
The Agency considers all highly liquid financial instruments with original
maturities of three months or less to be cash equivalents.

Use of Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Advertising Expenses

The Agency expenses advertising costs as they are incurred. Total advertising
costs for the years ended December 31, 2017 and 2016 amounted to $22,984
and $21,352, respectively.




NOTE 2.

NOTE 3.

In-kind Donations

The Agency pays below-market rent for the use of certain facilites. In
accordance with generally accepted accounting principles, the difference
between amounts paid for the use of the facilities and the fair value of the rental
space has been recorded as an in-kind donation and as an in-kind expense in
the accompanying financial statements. The estimated fair value of the donation
was determined to be $232,667 and $322,524 for the years ended December 31,
2017 and 2016, respectively.

The Agency also receives contributed professional services that are required to
be recorded in accordance with FASB ASC No. 958. The estimated fair value of
these services was determined to be $86,313 and $49,673 for the years ended
December 31, 2017 and 2016, respectively.

The Agency also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated
fair value of these food commodities and goods was determined to be $121,757
and $294,332, respectively, for the year ended December 31, 2017. For the year
ended December 31, 2016, the estimated fair value of these food commodities
and goods was determined to be $159,190 and $46,463, respectively.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated
among the program services and supporting activities benefited.

PROPERTY
As of December 31, 2017 and 2016, property consisted of the following:
2017 2016

Land, buildings and improvements $ 1,268,065 $ 926,666
Furniture, equipment and machinery 539,213 522,213
Vehicles 249,779 249,779
Construction in progress - 5,607

Total 2,057,057 1,704,265
Less accumulated depreciation 861,612 777.214

Net property $_1195445 LQM

ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at December 31,
2017 and 2016. The Agency has no policy for charging interest on overdue
accounts.

10



NOTE 4.

NOTE &.

NOTE 6.

NOTE 7.

NOTE 8.

CONTRIBUTIONS RECEIVABLE

Contributions receivable represent promises to give, which have been made by
donors but have not yet been received by the Agency. The Agency considers
contributions receivable fully collectible; accordingly, no allowance for contributions
receivable has been recorded.

Total unconditional promises to give were as follows at December 31, 2017:

Within one year $ 52,400
In two to five years 26,400
Thereafter 37,000
5 115,800
TJAX CREDIT PROGRAM

The New Hampshire Community Development Finance Authority’s Tax Credit
Program allows New Hampshire businesses to contribute to not-for-profit
community, housing and economic development projects and receive a 75%
New Hampshire state tax credit that can be applied against New Hampshire
business profits, business enterprise and insurance premium taxes. Through this
Tax Credit Program, the Agency recognized contribution revenue of $164,000
and $8,000 for the years ended December 31, 2017 and 2016, respectively. At
December 31, 2017 and 2016, the Agency had tax credits receivable of $172,000
and $8,000, respectively.

PLEDGED ASSETS
As described in Note 7, all assets of the Agency are pledged as collateral under
the Agency’s demand note payable agreement.

DEMAND NOTE PAYABLE

The Agency has available a revolving line of credit with a bank in the amount of
$250,000. The note is payable upon demand, but in the absence of demand, is
due in September 2018. Interest is stated at the prime rate plus 1% which
resulted in an interest rate of 5.50% and 4.75% at December 31, 2017 and 2016,
respectively. The note is collateralized by all the assets of the Agency.

TEMPORARILY RESTRICTED NET ASSETS
At December 31, 2017 and 2016, temporarily restricted net assets consisted of
the following:

2017 2016
Bank of New Hampshire - Summer Meals $ 3,004 % 971
Building Campaign - Pledges 121,908 -
Building Campaign - Tax Credits 172,000 8,000
Envoy Mortgage - Summer Meals 1,500 -
Fuel Vendor - Returned of Federal Funds 6,123 4,219

11



NOTE 9.

Holy Rosary Credit Union - Homelessness

Hub - Family Resource Center
Individual Donor - Heat & Hot Water
Individual Donors Grab N Go —
Summer Weekend Meals
Municipal - Homelessness
Municipal - Homelessness
New Hampshire Charitable —
Thomas Haas Heat & Hot Water
New Hampshire Charitable —
Thomas Haas Heat & Hot Water
New Hampshire Charitable Foundation —
Bundled Services
New Hampshire Charitable Foundation —
Homelessness
Nute Charitable Trust - Fuel Assistance
Optima Bank - Security Deposits
Share Our Strength — Summer Meals
Split Interest Clients - Security Deposits
Split Interest Clients - Security Deposits
United Way - Homelessness

Total

LEASE COMMITMENTS

207
27,892
2,868

1,418
6,838
4,500
11,719
8,000
37,305
1,000
1,500
18,425
5,385

2,450
2,048

20,247

27,620
13,995

336

£ 436180 3 103,280

Facilities occupied by the Agency for its community service programs are rented
under the terms of various operating leases. For the years ended December 31,
2017 and 2016, the annual lease/rent expense for the leased facilities was

$155,065 and $120,523, respectively.

Agency under the terms of various operating leases.

Certain equipment is leased by the

The approximate future minimum lease payments on the above leases are as

follows:

Year Ended
December 31

2018
2019
2020
2021
2022

Total

12

Amount

$ . 91347
23,857
20,078
19,633
15,697

170612




NOTE 10.

NOTE 11.

NOTE 12.

NOTE 13.

NOTE 14.

RETIREMENT PLAN

The Agency maintains a 403(b) Plan and Trust (the Plan) covering substantially
all employees. Employee contributions to the Plan are made at predetermined
rates elected by employees. Additionally, the Agency provides a matching
contribution equal to 25% of the employee’s contribution up to 5% of the
employee's compensation. Effective April 1, 2016, the Agency instituted an auto
enrollment feature mandating a minimum 1% employee contribution; however
employees reserve the right to decline the auto enroliment. Employer matching
contributions for the years ended December 31, 2017 and 2016 totaled $25,570
and $24,366, respectively.

CONCENTRATION OF RISK

A large percentage of the Agency's total revenue was received from two
contractors, the Federal Government and the State of New Hampshire. It is
always considered to be at least reasonably possible that either contractor could
be lost in the near term; however, Management feels this risk is of no particular
concern at this time.

CONCENTRATION OF CREDIT RISK

The Agency maintains its cash balances at several financial institutions in New
Hampshire. The balances are insured by the Federal Deposit Insurance
Corporation up to $250,000. The Agency maintains an agreement with its
primary financial institution to collateralize the balances in excess of $250,000.

CONTINGENCIES

The Agency receives grant funding from various sources. Under the terms of
these agreements, the Agency is required to use the funds within a certain period
and for purposes specified by the governing laws and regulations. If expenditures
were found not to have been made in compliance with the laws and regulations,
the Agency might be required to repay the funds. No provisions have been made
for this contingency because specific amounts, if any, have not been determined
or assessed as of December 31, 2017 and 2016.

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date but arose
after that date. Management has evaluated subsequent events through June 21,
2018, the date the December 31, 2017 financial statements were available for
issuance.
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SUPPLEMENTARY INFORMATION

(See Independent Auditors’ Report)
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$ 66,306
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33,000
82,631 115,631
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279,640 2,166,583
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740
70,172
4,990

6,271,225

$ 7,199,007



NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTE 5

COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31, 2017

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Partnership of Strafford
County under programs of the federal government for the year ended December
31, 2017. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Community Action Partnership of Strafford
County, it is not intended to and does not present the financial position, changes
in net assets, or cash flows of the Agency.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

INDIRECT COST RATE
Community Action Partnership of Strafford County has elected not to use the ten
percent de minimis indirect cost rate allowed under the Uniform Guidance.

FOOD DONATION
Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

SUBRECIPIENTS
Community Action Partnership of Strafford County had no subrecipients for the
year ended December 31, 2017.
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Community Action Partnership of Strafford County
Dover, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Partnership of Strafford County (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of December 31, 2017
and 2016, and the related statements of cash flows, and the related notes to the financial
statements for the years then ended, and the related statements of activities and functional
expenses for the year ended December 31, 2017, and have issued our report thereon dated
June 21, 2018.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Community
Action Partnership of Strafford County’s internal control over financial reporting (internal control)
to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the financial statements, but not for the purpose of expressing an
opinion on the effectiveness of Community Action Partnership of Strafford County’s internal
control. Accordingly, we do not express an opinion on the effectiveness of Community Action
Partnership of Strafford County’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. Given these
limitations, during our audit we did not identify any deficiencies in internal control that we
consider to be material weaknesses. We did identify certain deficiencies in internal control,
described in the accompanying schedule of findings and questioned costs that we consider to
be a significant deficiency as item 2017-001.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Partnership of
Strafford County’s financial statements are free from material misstatement, we performed
tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards.

Community Action Partnership of Strafford County's Response to Findings

Community Action Partnership of Strafford County’'s response to the findings identified in our
audit is described in the accompanying schedule of findings and questioned costs. Community
Action Partnership of Strafford County’s response was not subjected to the auditing
procedures applied in the audit of the financial statements and, accordingly, we express no
opinion on it.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization’s internal control or on compliance. This report is an integral part of an audit
performed in accordance with Govemment Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

MA{ ﬂcﬁﬂxmé// ¢ @o\!y/é
Floftssiond (ssaicrion

June 21, 2018
Wolfeboro, New Hampshire
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE FOR
EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Community Action Partnership of Strafford County
Dover, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Community Action Partnership of Strafford County’s compliance with the
types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Community Action Partnership of Strafford
County’s major federal programs for the year ended December 31, 2017. Community Action
Partnership of Strafford County's major federal programs are identified in the summary of
auditors’ results section of the accompanying schedule of findings and questioned costs.

Management's Responsibility
Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federat programs.

Auditors’ Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
Partnership of Strafford County's major federal programs based on our audit of the types of
compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, .
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Partnership of Strafford
County's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Partnership of Strafford County's compliance.
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Opinion on Each Major Federal Program

In our opinion, Community Action Partnership of Strafford County complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended December 31,
2017.

Report on Internal Control Over Compliance

Management of Community Action Partnership of Strafford County is responsible for
establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Partnership of Strafford County's internal
control over compliance with the types of requirements that could have a direct and material
effect on each major federal program to determine the auditing procedures that are appropriate
in the circumstances for the purpose of expressing an opinion on compliance for each major
federal program and to test and report on internal control over compliance in accordance with
the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Community Action Partnership of Strafford County’s internal control over
compliance.

A deficiency in intemal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A matenal weakness in
intermal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in intemal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The pufpose of this report 6n internal control ovér compliance is solély to describe the séope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

/‘/044 Me ﬁdrmé// 4 Pp&’/é
ﬂa/is stond? (25 saiation?

June 21, 2018
Wolfeboro, New Hampshire
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED DECEMBER 31, 2017

A. SUMMARY OF AUDITORS’ RESULTS

1.

The auditors’ report expresses an unmodified opinion on whether the financial
statements of Community Action Partnership of Strafford County were prepared in
accordance with GAAP.

One significant deficiency disclosed during the audit of the financial statements is
reported in the Independent Auditors’ Report on Intemal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

No instances of noncompliance material to the financial statements of Community
Action Partnership of Strafford County, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

No significant deficiencies in internal control over major federal award programs are
reported in the /ndependent Auditors’ Report on Compliance for Each Major Program
and on Intemal Control Over Compliance Required by the Uniform Guidance. No
material weaknesses are reported.

The auditors’ report on compliance for the major federal award programs for Community
Action Partnership of Strafford County expresses an unmodified opinion on all major
federal programs.

Audit findings that are required to be reported in accordance with 2 CFR section
200.516(a) are reported in this Schedule.

The programs tested as major were: U.S. Department of Health and Human Services,
Low-Income Home Energy Assistance Program, CFDA 93.568, and Community
Services Block Grant, CFDA 93.568.

The threshold used for distinguishing between Type A and B programs was $750,000.

Community Action Partnership of Strafford County was determined to be a low-risk
auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

2017-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas. accrued payroll, pledges receivable and pledge contributions. The adjusting
entries were provided by management and in certain cases identified by the auditor.

Criteria: Internal controls should be in place to ensure that the activity of the
QOrganization is being recorded in a timely and accurate manner.
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Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Views of Responsible Officials and Planned Corrective Action: The Organization is
strengthening month end and year end checklist procedures to include additional
documentation of completion, backups recorded to 365 and review of entries to ensure
timely and accurate journal entries. In addition, the fiscal department is fully staffed to
provide the oversight as well as work required to perform the tasks.

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS
AUDIT

None
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED DECEMBER 31, 2016

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended December 31, 2016.
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2018 Board of Directors

Becky Sherburne, Chair
Hope Morrow Flynn, Vice Chair
Alan Brown, Treasurer
Jean Miccolo, Secretary
Alison Dorow

Marci Theriault

Megan MacDonald
Christina Radie

Dr. Kristen Yates
Petros Lazos

Terry Jarvis

Kristen Collins

Vickie Routhier
Thomas Levasseur
Charlene McGregor
Bruce Connick

Don Chick

Community Action Partnership of Strafford County

Administrative & Weatherization QOffice, 642 Central Avenue, Dover, NH 603-435-2500
Mailing address: P.Q. Box 160, Dover, NH 03821-0160

Outreach Offices:
61 Locust Street, Dover 603-460-4237
527 Main Street, Farmington 603-460-4313

Head Start Centers:
62A Whittier Street, Dover 603-285-9460
120 Main Street, Farmington 603-755-2883
55 Industrial Drive, Milton 603-652-0990
150 Wakefield Street, Rochester 603-285-9461
184 Maple St. Ext., Somersworth 603-817-5458



M. KATHLEEN CROMPTON

RESUME' OF EXPERIENCE
PROFESSIONAL POSITIONS:
Director of Strategic Initiatives; Strafford County Community Action Program, Dover, New Hampshire

Responsible for the operational success of the agency by ensuring seamless team management and development,
program delivery, and quality control and evaluation. Implement strategies that maximize the interactions and
collaborations among program areas. Supervise program managers working to implement a 2 Gen approach to service
delivery. Provide consistent, objective program performance standards of accountability.

Responsible for special projects and strategic initiatives, delivering project management, strategic planning and
implementation support for organizational initiatives as assigned by the Executive Director. Work in conjunction with
senior management to pursue and achieve tactical or strategic objectives, working on long term strategic goals and short
term initiatives as well. Long-term initiatives include the development of a care coordination system that assesses the
needs of clients and works with them to set measurable goals that address issues impeding them from achieving their
highest leve! of self -sufficiency.

Provide support to the Executive Director by convening meetings, providing research, tracking trends and
preparing presentations as requested. Program management includes all activities needed to align projects with the
agencies mission, procedures and practices. (2013 to present)

Community Health Lead; Strafford County Community Action Program, Dover, New Hampshire

Responsibilities: Identify and develop working relationships with key agencies and organizations within the
community to facilitate the education and enrollment of consumers into Qualified Health Plans. Conduct group
presentations and organize meetings to promote positive relationships among all groups working with the Affordable Care
Act. Working with Cognosante, CMS and other partners identify and arrange for locations throughout the County where
In-person assisters can be located to support consumers seeking help with the Marketplace web-based service. Develop
news articles, PSAs and other promotional materials to and promote activities in local newspapers and media. Complete
certification course for navigators and attend training required or suggested by CMS. (2013 to 2014)

Executive Director; SeaCare Heaith Services, Exeter, New Hampshire

Responsible for all operations of a non-profit agency providing health care access to uninsured residents in
twenty-one towns in Rockingham County. SeaCare's mission was devoted to ensuring that all underserved members of
the community had access to optimal health care and care coordination to address the wide variety of health care needs
encountered by individuals and families as they grew and changed in the life cycle. Through a volunteer network of over
350 health professionals, pro bono or low cost medical and mental health services were available. The program builta
comprehensive range of preventive and social services, with an emphasis on respectful care coordination, multifaceted
health education, home-based education and parenting activities for families of children referred by local pediatricians.
The program generated o'v?r $3,500,000 in donated medical care and services for uninsured adults and children.

Worked closely with the SeaCare Board of Trustees to ensure compliance with the agency Mission Statement;
sound fiscal practices; secure funding; program planning and compliance; program development, grant writing and
management; budget preparation; staff supervision; liaison with heaith professionals, community members, other
agencies and policy makers; public relations; database management and community outreach. (1894 to 2013)

Nutritionist and Health Education; Portsmouth Prenatal Clinic, Portsmouth, New Hampshire
Member of a multi-disciplinary team, serving low-income pregnant women. Coordinated with physicians, nurses,

social workers and nurse practitioners to develop individualized care plans. Served as the coordinator and instructor of
the American Lung Association Smoking Cessation in Pregnancy Program administered through the Clinic. Served as a



contributing writer for the Clinic's Families First Program newsletter. Responsible for nutrition education for families in the
Families First Program. Provided assistance to clients in obtaining related services. (1989 to 1994)

Nutrition Instructor; The Family Center, Exeter Hospital, Exeter, New Hampshire

Conducted nutrition education programs during the Early Pregnancy Series offered to all women and their
partners delivering at Exeter Hospital. (1993 to 1994)

Consulting Nutritionist; Rockingham County Community Action Program, Women, Infants and Children Program,
Exeter, New Hampshire (1982 to 1989)

Assisted in the devetopment of an innovative breastfeeding support program for participants in the RCCAP WIC
Program. Developed and conducted outreach and support activities designed to encourage the initiation of breastfeeding
and to expand the duration of breastfeeding among low-income women.

Served as a consulting nutritionist to the Program, which encompassed several communities in southeastern New
Hampshire. Duties included nutrition education and certification for women, infants and children.

Director, Women, Infants and Children Program, Greater Lawrence Community Action Council, Lawrence,

Massachusetts.
Served as the administrator of an urban nutrition education and supplemental food program. {1980 to 1982).

Nutritionist; South Carolina Head Start Training Office, Humanics Associates, Columbia, SC . (1977 — 1980)
Nutritionist; Lawrence Housing Authority, Greater Lawrence Community Action Council, Lawrence, MA. (1975 to 1977)

Volunteer Activities

Board of Directors, Healthy New Hampshire Foundation, Concord, New Hampshire
(2013 to present)

Community Assister Task Force; NH Voices for Health, Concord, New Hampshire
(2013 to present)

Board of Directors; Squamscott Community Commons, Exeter, NH
(2013 to present}

Board of Directors; United Way of the Greater Seacoast, Portsmouth, NH
(2001 to 2005)

NH District Health Council; Governor Councifor's Ruth Griffin, District 1, Portsmouth, NH
(2000 to 2003)

Alliance for Community Health; Greater Seacoast health care collaborative, Partsmouth, NH
(1998 to 2013)

New Hampshire Health Care System: Guidelines for Change, State /nitiative, Concord. NH (1999)
Women Helping Women; Greater Seacoast Breast and Cervical Cancer Screening Initiative, Portsmouth, (1995 to 1998)
Board of Directors; Seacoast Area Visiting Nurses Association, North Hampton, New Hampshire.

Board President, 1990 - 1991. (1988 to 1991)

Education

University of New Hampshire, Durham, New Hampshire.
Bachelor of Science with concentration in Nutrition. (1875)



ERrIC D. BORRIN

VoL
eborrin@straffordcap.org

COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY
November 2016- Present

Housing Development Manager

Responsible for the development, program and fiscal management of agency's elderly
and family housing programs

Develop, implement, and oversee compliance and regulatory activities in accordance with
federal, state and local regulations

Real Estate and Economic Development in coordination with the agency's housing
Program Development

NEW HAMPSHIRE DEPARTMENT OF HEALTH AND HUMAN SERVICES
March 2008- November 2016

Director, Contracts and Procurement Unit

Manage and coordinate all aspects of the procurement process across 700-850 contracts
each year with an annual spend of between $1.6-2.2 billion {(based upon budget cycle)
Personally lead negotiations and establishment of final contract language for all contracts
over $500,000 in value

Created a client-centric database for all active contracts and procurements to allow staff
statewide to access the status of their contracts, 24/7

Maintain a reputation for consistently working to leverage all spending to the benefit of
the Department and those it serves

Administrator, Contracts and Procurement Unit

Recommended and executed changes in internal contract process that led to tightening
of compliance controls within new contracts, resulting in better accountability and fewer
complaints from stakeholders

Hired, trained, managed and provided oversight to 12 direct reperts. Helped monitor
production levels and output quality by performing weekly reviews and final approvals for
alt contracts while maintaining my own case load of high priority, high visibility contracts

Bureau Chief, Juvenile Probation/Parole Services

Handled all budgetary forecasting, trend reporting, and contract compliance issues
related to statewide provision of services

Provided management direction for Bureau wide initiatives including serwce delivery and
cost containment across 18 offices and 105 staff -

Directed statewide provision of probation/parcle services to youth under 18

Quality Improvement & Professional Development Manager

Managed and coordinated procurement of training resources for the Division

Facilitated GSA property and equipment transfers to support needs of Juvenile Probation
and Parole officers

Developed, implemented and/or coordinated all in-service and specialized training
programs far the Division

Was the individual in charge of planning and management of the Council of Juvenile
Corrections Administrators (CJCA) Performance Based Standards (PbS) process



CITY OF DOVER, NH POLICE DEPARTMENT
Commander- Professional Standards Bureau {2002-2008)

Managed all aspects of the contracting process for the Departments purchase of
firearms, ammunition, clothing, ballistic protection, GSA property transfers, and facility
related upgrades

Developed Department policy and procedure at direction of Chief of Police

Created and managed the Departments first computerized directive system

Created and implemented a court defensible firearms and use of force training program
Ensured all line staff received properly developed in-service and specialized agency
training program

Developed, managed and implemented the recruitment, selection and hiring processes
for police officers

Provided planning and management oversight of the CALEA accreditation process
Successfully guided the Department through two CALEA accreditation cycles as the
Accreditation Manager

CITY OF DOVER, NH & TOWNS OF MOULTONBORO, TUFTONBORO, AND

WOLFEBORO
Police Officer (1990-2002)

Full-time patrol officer

Education

Master of Arts in Management Communication and Public Relations
Emerson College, Boston, Massachusetts; 1990-1992

Bachelor of Science in Management and Organizational Communication
Emerson College, Boston, Massachusetts; 1987-1990



Community Action Partnership of Strafford County
State of New Hampshire — CSBG Grant 2019

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

Kathy Crompton Strategic Initiatives Director | 80.000.00 100% 80.000.00

Eric Borrin Housing Development 77,709.00 100% 77,709.00

Manager




FORM NUMBER P-37 (version 5/8/15)

Subject: Community Services Block Grant {CSBG)/S5-2019-BHS-02-COMMU-02

Notice: This agreement and all of its attachments shalt become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION,

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord, NH 0330t-3857

1.3 Contractor Name
Community Action Programs Belknap and Merrimack Counties

1.4 Contractor Address
2 Industrial Drive

PO Box 1016

Concord, NH 03301

1.5 Contractor Phone 1.6 Account Number
Number
603-225-3295 (5-095-045-450010-71480000-

102-500731-45012170

1.7 Completion Date 1.8 Price Limitation

September 30, 2019 $537,092

1.9 Contracting Officer for State Agency
Nathan D, White, Director
Bureau of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9631

1.11  Contractor Signature

Oy auune

o

1.12 Name and Title of Contractor Signatory

Jeanne Agri, Executive Director

1.13 ﬁ?ﬁ)wledgemem: State of New Hamp¥hire County of Merrimack

On  1/2/2019

, before the undcrsigned officer, personally appeared the person identified in block 1.12, or satisfactorily

proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicated in-block 1. 12"'

JAMES W SUDAK Justios-ol-the-Peace
1131 cmgnaturc chotary Pllbllc or Justice of the Peace My Commissien Expirse, Merch 23, 2081
5 = Moo
=3 LSeal] . il .
l. l'%...., Name anO*TltIe of Notarv or Justice of the Peace

}ames Sudak Iushce of the Peace

\@fwﬂ?" Taps . 111

1. ISﬁame and Title of StatE Agency SlgnaZry

1.16 K\jproval by the N.H. Department of Admnmstratlon, Division of Personnel (if apphcab."e)

By:

Director, On:

.17 Approval by the Attorney General (Form, Substance and Execution) ({f applicable)

A /\/\/[MaM~ 9&0?1,

/AA A

1.18  Approval b\t¥e Governor and §

/

By:

CulIVCUCOLﬁH {if apélrcr!b!e) e
On:

/2/17
[l

e
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2., EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (*State™), engages
contractor identified in block 1.3 (“Contractor”™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 [f the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation 1o pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Comptletion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are réduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of '
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H, RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
inctuding, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shalt comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual crientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
persennel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{“Event of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Defauit, the State
may take any one, or more, or ail, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
ali whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days afler the date of
termination, a report (“Termination Report’) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A,

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.,
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Noetwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and

‘maintain in force, and shall require any subcontractor or

assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be artached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
netice of cancellation or modification of the policy.

15, WORKERS' COMPENSATION.

[5.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shali be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Defautt
on the part of the Centractor,

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to expiain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will temain in full force and
effect. .

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten {10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3.  In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998, also known
as the Community Opportunities Accountability, Training and Educationatl Act of
1998 or the Coats Human Services Reauthorization Act of 1998; and any
amendments thereto, the Contractor agrees to deliver Community Services to low-
income individuals at or below 125 percent of the poverty income guidelines.

1.4.  Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

1.5.  For the purposes of this'Agreement, the Department has identified the Contractor as
a Subrecipient, in accordance with 2 CFR 200.0. et seq.
2. Scope of Services

2.1.  The Contractor shall remain a designated Community Services Block Grant (CSBG)
eligible entity by conforming to the requirements of the Acts referred to in Section 1
and any amendments thereto, which includes but is not limited to:

211, Providing an annual community action plan, which shall describe:
2.1.1.1. The service delivery system;
2.1.1.2. Linkages to fill identified gaps; and
2.1.1.3. Coordination with other public and private resources, and

innovative initiatives.
2.1.2. Providing of an annual community-needs assessment;
2.1.3. Providing of an independent annual “Single Audit Act” audit;
Community Action Program/Belknap & Merrimack Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A
2.1.4. Participating in an annual performance measure system via the Annual
Report;
2.1.5. Participating in the Organizational Performance Standards;

2186 Administering CSBG through a tripartite board that participates in the
development, planning, implementation, and evaluation of the program;

2.1.7. Ensuring that cost and accounting standards of the Office of Management
and Budget are in effect; and

2.1.8 Informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
governmental as well as other social services and antipoverty programs.

Community Actlon Programy/Belknap & Merrimack Exhibit A Contractor Initials %a:
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B

B

5.

Method and Conditions Precedent to Payment

. The State shall pay the Contractor an amount not to exceed the Form P-37, General

Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

This Agreement is funded with funds from the Catalog of Federal Domestic
Assistance, CFDA #33.569, Community Services Block Grant, Department of Health
and Human Services, Administration for Children and Families.

The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor’s current and/or future funding.

Payment for said services shall be made monthly as foliows:

4.1. Payment shall be on a cost reimbursement basis for actuai expenditures
' incurred in the fulfilment of this Agreement.

4.2. The Contractor shail submit an invoice in a form satisfactory to the State by
the twentieth (20"™) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-funded programs and services.

4.4 The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4.5, Invoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports

129 Pleasant Street

Concord, NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Community Action Programs Exhibit B Contractor Initials %
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination sha!l be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request orrequire.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared inetigible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reascnable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contracter to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established,
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin

excess of costs;
Exhibit C - Special Provisions Contractor Initialsgf s
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department {0 obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non -
Profit Organizations™ and the provisions of Standards for Audit of Governmenta! Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2, Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports,; and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their officiat duties and for purposes
directly connected to the administration of the services and the Centract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prehibited except on written consent of the recipient, his

attorney or guardian.
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New Hampshire Department of Health and Human Services

Exhibit C

11.

12.

13.

14.

13.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever,

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-ailowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days afier the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipa! authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations. :

Equal Employment Opportunity Plan {EEOP): The Contractor will provide an Equal Employment
Oppoertunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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New Hampshire Department of Health and Human Services
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEQP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http:/iwww ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{c) The Contractor shall insert the substance of this clause, including this paragraph (c}, in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function{s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the detegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contracter shall do the following:

19.1.  Evaluate the prospective subcontractor’s ability to perform the activities, before delegating
the function :

19.2. Have a written agreement with the subcontractor that specifies activities andreporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis
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New Hampshire Department of Health and Human Services

Exhibit C

19.4.

19.5.

Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed
DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1.

20.2.

20.3.

204

20.5.

20.8.

0813186

COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, reguiations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a

form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed o mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not suppfant any existing federal funds available for these services.

Exhibit C — Special Provisions Contracior Initials
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New Hampshire Department of Health and Human Services
Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, efiminates, or otherwise
medifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. in no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan,

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:
The Department reserves the right to extend this Agreement for up to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

Exhibit C-1 — Revisions to Standard Provisions Contractor Initials

CUDHHSA 10713 Page 1of 1 Date li_a_a_o lcl



New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1888 regulations were amended and published as Part Il of the May 25, 1990 Federal Register {pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal! fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1.  Publishing a statement notifying employees that the unlawfu! manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace,;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2.  Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5.  Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide natice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D — Certification regarding Drug Free Contractor Initials( )& .
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is $o convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code} (list each location)

Check O if there are workplaces an file that are not identified here.

Contractor Name:
Community Action Program Belknap-Merrimack Counties, Inc.

1/2/2019
Date

Exhibit D — Certification regarding Drug Free Contractor Initialq I
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govermment wide Guidance for New Restrictions on Lobbying, and
31 U.5.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowtedge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
madification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements} and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,

Contractor Name:
Community Action P

Belknap-Merrimack Counties, Inc.

1/2/2019
Date

Jeanne Agri
Executive Director

Exhibit € - Certification Regarding Lobbying Contractor lnitia!s( lg
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2, The inability of a person to provide the certification required below will not necessarily resutt in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS}
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its cenification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12545: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titted “Certification Regarding Debarment, Suspensian, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {(of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this ¢lause, The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials
And Other Responsibility Matters
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ardinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;,

11.2. have not within a three-year period preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph ()(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federa!, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier paricipant further agrees by submitting this proposal {(contract) that it will
include this clause entitled *Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:
Community Action Program Belknap-Merrimack Counties, Inc.

1/2/2019
Date
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d} which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S5.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.5.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1883, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 {U.S. Department of Justice Regutations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.5. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is ptaced when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:
Community Action Prograpr-Belknap-Merrimack Counties, Inc.

1/2/2019 4
Date afné” Jeanne Agri
Tit Executive Director
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely cr regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor’s
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name:

Community Action Program Belknap-Merrimack Counties, Tnc.

1/2/2019
Date

Jeanne Agri
Executive Director

Exhibit H - Certification Regarding Contractor Initial
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HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.
a. 'Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. ‘Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations,

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation".in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164,501,

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual’ shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(qg).

j.  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

32014 Exhibit | Contractor Initials gé_
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(2)

“‘Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR PRart 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not

secured by a technelogy standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
1. As required by law, pursuant to the terms set forth in paragraph d. below; or
M. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii} an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has abtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected heaith information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized perscon used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

C. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfilt its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHi in accordance with 45 CFR Section
164.528.

j- Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PH!
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and fimit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ;
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Assaciate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accardance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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e Seqregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOQOF, the parties hereto have duly executed this Exhibit |.

Community Action Program
Department of Health and Human Services Belknap-Merrimack Counties, Inc.

Wl 6. P

Sig@ure offAuthorized Representative

\kf&%{ ﬁ M%'f{ Jeanne Agri

Name of Authorized Representative Name of Authorized Representative
W/ '( ‘W Executive Director
Title of Authorized Zﬁpresentative Title of Authorized Representative
! ’ I Y 1/2/2019
Date Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
in accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services {DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if;

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

SPeNoO RGN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:
Community Action Program Belknap-Merrimack Counties, Inc.

1/2/2019
Date

Exhibit J - Certification Regarding the Federal Funding Contractor Initials%_
Accountability And Transparency Act (FFATA) Compliance
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: __07-393-7504

2. In your business or arganization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2} $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: 7 Amount:
Name: Amount:

Exhibit J - Certification Regarding the Federal Funding Contractor Inilials%
Accountability And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally identifiable Information.

Confidentiat Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or requlation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN}),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA™ means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. ‘“Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contractor InilialsQfS
DHHS Information

Security Requirements
Page1of 9 Date\‘_mq



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information™ (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information” (or "PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103.

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Heaith Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all'its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PH! in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data. :

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing-Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a.named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User’'s mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall alsc apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4.  The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
abtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contracter changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicabte statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
{2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PF| are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Centractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two {2} hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor wili:

1. ldentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determ_ine risk-based responses to Incidents; and

V4. Last update 04.04.2018 Exhibit K Contractor lni:ialg%ﬁ__
DHHS Information

Security Requirements
Page 8 of 9 Date lla;ao LC(



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VL.  PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues;
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy. Officer@dhhs.nh.gov

V4. Last update 04.04.2018 Exhibit K Contractor Inilials%;
DHHS Information

Security Requirements
Page 9of 9 Date _L_a_aD H



State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardncr, Secretary of State of the State of New Hampshire, do hereby centify that COMMUNITY ACTION
PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshirc Nonprofit Corporation registered
lo transact business in New Hampshire on May 28, 1965. 1 further cenify that all fees and documents required by the Sccrciary of

State’s office have been received and is in good standing as far as this office is concemed.

Busincss 1D: 63021
Certificalc Number: 00804072372

IN TESTIMONY WHEREOF,

I hereto set my hand and cause 1o be afTixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2018,

Gk

William M. Gardner
Sccretary of State




Community Action Program Belknap-Merrimack Counties, Inc.

CERTIFICATE OF VOTE

I, Dennis T. Martino, Secretary-Clerk of Community Action Program Belknap-Merrimack Counties,
Inc. (hereinafter the “Corporation”), a New Hampshire corporation, hereby certify that: (1) I am the

duly elected and acting Secretary-Clerk of the Corporation; (2) 1 maintain and have custody and am
familiar with the minute books of the Corporation; (3} 1 am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Corporation have
authorized, on _01/18/2018 _, such authority to be in force and effect until __9/30/2019
{contract termination date). (see attached)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of
the Corporation any contract or other instrument for the sale of products and services:

Jeanne Agri, Executive Director

(5) The meeting of the Board of Directors was held in accordance with New Hampshire, (state of
incorporation) law and the by-laws of the Corporation; and (6) said authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt
of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREQF, I have hereunto set my hand as the Clerk/Secretary of the corporation

this __2nd. day of _January .2019 .
Secretary-Clerk
STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK
On this _2nd day of __ January . 2019 _, before me, ___James Sudak the

undersigned Officer, personally appeared Dennis T. Marting  who acknowledged her/himself to be

the Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation
and that she/he as such Secretary-Clerk being authorized to do so, executed the foregoing instrument

for the purposes therein contained.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

wr ”?l\ ‘§ "_-1 = ;: At ~
Jawes SudaK, Justice of the Peace

Commission Expiration Date: Y AT et

’””ﬂzu'\\'il\“



COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,

Inc. authorizes the Executive Director, Deputy Director, Budget Analyst, Chief Accountant,
President, Vice-President(s) or Treasurer of the Agency to sign contracts and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to, the
Jollowing:

Department of Administrative Services for food distribution programs
Department of Education for nutrition programs
Department of Health and Human Services
— Bureau of Elderly and Adult Services for elderly programs
— Bureau of Homeless and Housing Services for homeless/housing programs
— Division of Children, Youth, and Families for child care programs
— Division of Family Assistance for Community Services Block Grant
— Division of Public Health Services for public health programs
Department of Justice for child advocacy/therapy programs
Department of Transportation-Public Transportation Bureau for transportation programs
Public Utilities Commission for utility assistance programs
Workforce Opportunity Council for employment and job training programs
Department of Resources and Economic Development
New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,
Weatherization, SEAS and Block Grant programs
New Hampshire Community Development Finance Authority
New Hampshire Housing Finance Authority’
New Hampshire Secretary of State
U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
U.S. Department of the Treasury — Internal Revenue Service
and other departments and divisions as required

1

This Resolution authorizes the signing of all supplementary and subsidiary documents

necessary to executing the authorized contracts as well as any modifications or amendments
relative to said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program

Belknap-Merrimack Counties, Inc. on September 13, 2018, and has not been amended or
revoked and remains in effect as of the date listed below.

1}2/26J19 vam

Date Dennis T. Martino
: Secretary/Clerk

Agency Corporate Resolution 9/10/2018



A /'ﬁ @ DATE [MMDOIYYYY)
CORD CERTIFICATE OF LIABILITY INSURANCE

01/1712019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsament. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT  Karen Shaughnessy
FIAlCross Insurance FHONE . (603)660-3218 FAR oy, (803) 845-4331
1100 Eim Street L 5. kshaughnessy@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 NSuRer A: Philadelphia Ins Co )
INSURED INsUREr B : Granite Stale Health Care and Human Services Sell-
Community Action Programs, Nsurerc . Federal Ins Co 20281
Befknap-Merrimack Counties Inc. : INSURER D :
*  P.O.Box 1016 \NSURERE :
Concord NH 03302 INSURER F :
COVERAGES CERTIFICATE NUMBER;  18-19 All lines/18-20 WC REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WAITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

RODLSUBR] Y
3 TYPE OF INSURANCE wsp [wvn POLICY NUMBER RSN | trooRee) LMITS
| COMMERCIAL GENERAL LIABILITY ’ EACH OCCURRENCE s 1,000,000
DAMAGE TO RENTED
| cLamsmace 'E OCCUR PREMISES {Ea pccurence) | s 100,000
MED EXP {Any ona person) $ 5.000
Al . PHPK1887527 10/01/2018 | 10/01/2019 | pepsonar a0y iRy | s 1.000.000
GEN, AGGREGATE LIMIT APPLIES PER: _ GEMERAL AGGREGATE s 3.000.000
POLICY pro- [ iec PRODUCTS - COMPIOP AGG | 3 3:000.000
OTHER; . s
COMBINED SINGLE LIMIT
AUTOMOBILE UABILITY e s 1,000,000
] ANY AUTO . BODILY INJURY (Per pevson) | §
OWNED SCHEDULED ' -
A | AUTosomy AUTOS PHPK1887541 10/01/2018 | 10/01/2019 | BODILY INJURY (Per accident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | (Per accident)
Uninsured motorist $ 1,000,000
3] wmoretare | occun i SLCRRERGE | 3 5000000
A EXCESS LIAB CLAIMS-MADE PHUBB49174 10/01/2018 | 10/04/2018 | \crnEcaTE s 5,000,000
oeo | €] revention s 10,000 s
WORKERS COMPENSATION PER oTh-
AND EMPLOYERS' LIABILITY vin > Efyre || ER 550000
B | e UDeoy TVE NIA HCHS20190000100(3a.) NH 02/01/2019 | 02/01/2020 |5 BACH ACCIDENT s
{Mandatory In NH) . EL. DISEASE . £aEmpPLOvEE | s 1.000,000
Ii yos, describe under 1.000.000
DESCRIPTION OF QPERATIONS batow E.L. DISEASE - poucy umiT_| s 1,000
] o Limit 1,000,000
Directors & Officers Liability
C 82471794 04/01/2018 | 04/01/2019

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additional Remarks Scheduls, may be attached if more space is requined)
Confirmation of Coverage.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
! THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN

State of New Hampshire Department of Health & Human Services ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant Street

AUTHORIZED REPRESENTATIVE

Concord NH 03301 WW
|

® 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




Phone (603) 225-3295 2 Industrial Park Drive

(800) 856-5525 P.C. Box 1016
Fax (603) 228-1898 : A Concord, NH
Web www.bm-cap.org DR AP MERRIMACK GOUNTIES, INC, 03302-1016

COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of
poverty, the revitalization of low-income communities, and the empowerment of
low-income families and individuals to become fully self-sufficient through planning
and coordinating the use of a broad range of federal, state, local, and other assistance
(including private resources) related to the elimination of poverty; the organization
of a range of services related to the needs of low-income families and individuals, so
that these services may have a measurable and potentially major impact on the
causes of poverty and may help the families and individuals to achieve self-
sufficiency; the maximum participation of residents of the low-income communities
and members of the groups served to empower such residents and members to
respond to the unique problems and needs within their communities; and to secure a
more active role in the provision of services for private, religious, charitable, and
neighborhood-based organizations, individual citizens, and business, labor, and
professional groups, who are able to influence the quantity and quality of
opportunities and services for the poor.

(Approved by Agency Board of Directors on (2/24/05

as part of the Agency Bylaws.)
CAPBMCI Staterment of Purpose
ALTON CONCORD EPSOM LACONIA NEWBURY SUNCOOK
Sardor Cantar, ars-noz Arma Candar oo 2755880 Maadow Brook Housing . . 736-0250  Arwa Conter, S-5512 y C Arsa Conler ARS-TH4
Praspect View Howlng ___873-3 LTV E - T J— - Lt ) ] Head Start . . 55134 Housing, 3-0340 Serior Cantar, ARS-A254
Earty m::m._._....zu-un FRANKLIN Mnudm______g:—ﬂ PEMBROKE TItro
BE Concord JU——— T Y $Arior Ot e o §24-
Sanior c-u-r.li‘.g.{r 267-5967 Pt on Wheehs 22509 reac sturt Totee)  Famiy Parning__ 5245433 VEaGH at Pamiroles Farms Senior cn-_.......f...wmn
Herilage Torr. Housing.._267.8001  Concord Ares Trerall, . 225-08% oo pegn Giart,. .. . 934-75)  WOTRDLSCS Succens ... 5244387 HOUTOD e oers e e ABS- 1847
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C/CEF ~22%-2050  pryereiia HoUSIng . 934-5340 PITTSFIEL .
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Financial Statements

COMMUNITY ACTION PROGRAM BELKNAP-
MERRIMACK COUNTIES, INC.

FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28, 2017 AND FEBRUARY 29, 2016
AND
INDEPENDENT AUDITORS’ REPORT
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PROFESSIONAL ASSOCIATION
CERTIFIED PUBLIC ACCOUNTANTS
WOLFEBORO » NORTH CONWAY
To the Board of Directors ' DOVER + CONCORD
Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We bhave audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 28, 2017 and February 29, 2016, and the related statements
of cash flows, and notes to the financial statements for the years then ended, and the related
statements of activities and functional expenses for the year ended February 28, 2017.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Audiling Star'?da(ds, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors’
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.




_the Unlted States of Amerlca

'Oglnio RIS -
‘In our opinion, the ﬂnanmal statements’ referred to above present falrly. in“all materlal respects,
thefinancial position of Community Action Program Belknap-Merrimack Counties, Inc. as of

February 28, 2017 and February 29, 2016, and the changes in their net assets and their cash
flows- for the.years then ended in accordance W|th accountlng prmcrples generally accepted rn

Report on. Summanzed Comparat:ve lnfonnatron i oo : -
We have previously audited Community Action Program Belknap~Mernmack Countres Inc.’s
2016: financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated October 25, 2018. In our opinion, the summarized
comparative information presented herein as of and for the year ended February 29, 2016, is
consrstent in all materral respects, with the audited financial statements from which it has been
derrved :

‘Qther. lnformatron

Qur audit: was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements for Federal Awards, the schedule of revenues and
expenditures, and the schedule of refundable advances are presented for purposes of
additional analysis and is not a required part of the financial statements. Such information is
the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the ‘underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
October 30, 2017, on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.’s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Govermment Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, Inc.’s internal control over ﬂnancral reporting
and compliance.

ﬁ,ﬁm‘,wg MM/U.L

Concord, New Hampshire
October 30, 2017




STATEMENTS OF FINANCIAL POSITION .
FEBRUARY 28, 2017 AND FEBRUARY 29, 2016

| ASSETS
R 2017 2016
CURRENT ASSETS : . -
Cash ' $ 1,732,344 $ 1,123,897
Accounts receivable 2,161,972 . 2,643,755
- Inventory ' 21,530 29,923
" Prepaid expenses : ‘ 54,315 100,924
Investments : 85,225 72,306
 Total current assets 4095386 | 3.970,905
PROPERTY ’ "
Land, buildings.and improvements.  ~ .-~ ° T 4618,289 . 4,618,289
Equipment, furnilure and vehicles 5,838,444 5,842,708
Total property 10,456,733 10,560,997
Less accumulated depreciation =~ - - - R ’ 6,818,822 6,824,303
Property, net o 3,638,111 3,736,694
OTHER ASSETS
Due from related party 139,441 139,441
~ ' Total other assets 139,441 . 139,441
~ TOTAL ASSETS ' : - $ 7,872,938 $ 7,847“,040
' | LIABILITIES AND NET ASSETS
CURRENT LIABILITIES :
Current portion of notes payable $ 163,753 $ - 154,380
. Accounts payable ‘ B47.707 1,182,814
Accrued expenses 1,018,426 973,674
Refundable advances , _ ' 1,158,331 1,122,035
~ Total current liabllities 3,190,217 3,432,903
LONG TERM LIABILITIES .
Notes payable, less current portion shown above 1,151,156 1,312,780
Total liabilities 4,341,373 4,745,683
NET ASSETS ' '
Unrestricted 2,887,454 - 2,485,093
.. Temporarily restricted : 644,111 . 616,264
" Total net assets _ ' | 3531565 3,101,357
_TOTAL LIABILITIES AND NET ASSETS $ 7872938 $ 7,847,040

See Notes to Financial Statements
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STATEMENT OF ACTIVITIES
_ FOR THE YEAR ENDED FEBRUARY 28, 2017 )
WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 29, 2016

REVENUES AND OTHER SUPPORT
Grant awards
Other funds
in-kind
United Way

Realized gain (loss) on sale of equipme

Total revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Total

EXPENSES
Salaries and wages
Payroll taxes and benefits
Travel
Occupancy
Program services
Other costs
Pepreciation
In-kind

 Total expenses
CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Temporarily 2017 2016

Unrestricted Restricted Total Total
$ 15,822,185 $ 15,822,185 $ 168,076,420
2,384,071 $ 2441769 4,825,840 4,822,670
1,100,528 . 1,100,528 906,423
43,751 43,751 33,840
20,250 20,250 (164)

19,370,785 2,441,769 21,812,554 21,839,189
2,413,922 (2,413,922)

21,784,707 27,847 21,812,554 21,839,189
7,973,527 7,973,527 8,035,121
1,997,820 1,897,820 2,120,907

277832 277,832 289,250
1,134,026 1,134,026 1,024,308
7,104,507 7,104,507 7,324 464
1,568,475 1,568,475 1,590,710

225631 225,631 314,017
1,100,528 1,100,528 906,423

21,382,346 21,382,346 21,605,197

402,361 27,847 430,208 233,992
2,485,093 616,264 3,101,357 2,867 365

$ 2,887,454 $ 644,111 $ 3,531,565 $ 3,101,357

See Notes to Financlal Statements
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- STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED FEBRUARY 28, 2017 AND FEBRUARY 29, 2016 _

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assels

Adjustments to.reconcile change in net assets to
net cash provided by operating activities:

Depreciation

{Gain) loss on sale of property

Decrease in current assets:
Accounts receivable
inventory
Prepaid expenses

(Decrease) increase in current llablllties

Accounts payable
Accrued expenses
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Additions to property
Investment in partnership
Proceeds from sale of property

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE IN CASH

CASH BALANCE, BEGINNING OF YEAR

CASH BALANCE, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash paid during the year for interest

See Notes to Financial Statements

5

017 2016
$ 430208 $ 233,092
225,631 314,017
(20,250) 164
481,783 261,265
8,393 3,519
6,609 87,622
(335,107) (446,853)
45,752 (19,379)
37.206 205,532
880,315 639,879
(127,048) (34,749)
(12,919) (1,408)
20,250 -
(118,717) (36,158)
(152,251) (143,670)
(152,251) (143,870)
608,347 460,051 -
1,123,997 663,946
$ 1,732,344 $ 1,123,997
$ 109,150 $ 121,470



STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED FEBRUARY 28, 2017
WITH COMPARATIVE TOTALS FOR THE YEAR ENDED FEBRUARY 29, 2016

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy

Program Services

Other costs:

Accounting fees

Legal fees

Supplies

Postage and shipping
Equipment rental and maintenance
Printing and publications

Conferences, conventions and meetings

Interest

Insurance

Membership fees
Utility and maintenance
Computer services
Other - o
Depreciation

In kind

Total functional expenses

2017 2016
Program Management Total Total

$ 7,698,893 274634 $ 7973527 % 8,035121
1,876,786 121,034 1,997,820 2,120,907
276,033 1,799 277,832 289,250
1,018,340 115,686 1,134,026 1,024,305
7,104,507 - - 7,104,507 7.324 464
9,371 39,517 48,888 47,150
45,214 . 233 45,447 17,957
226,486 32,705 259,191 259,621
53,947 1,153 55,100 58,272
5,118 385 5,503 3,525
4278 9,689 13,967 2,757
15,331 12,297 27,628 30,932
103,199 5,851 109,150 121,170
118,050 39,980 158,030 193,894
12,119 7,553 19,672 30,505
67,380 56,036 123,418 140,087
10,611 26,067 36,678 38,069
646,214 19,581 665,805 646,771
220,884 4,747 225,631 314,017
1,100,528 - 1,100,528 908,423
$ 20,613,289 769,057 $ 21,382,346 § 21605197 .

See Notes to Financial Statements
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NO'I'ES TO FINANCIAL STATEMENTS
FOR THE YEAR ENDED FEBRUARY 28, 2017

-ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization
Community Action Program Belknap — Merrimack Counties, Inc. {the Orgamzatlon) is a
New Hampshire nonprof it organization that serves nutritional, health, living and support

-needs of the low income and elderly clients in the two county service areas, as well as

state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accounting
The financial statements are prepared on the accrual basis of accountlng in accordance

with Generally Accepted Accounting Principles {GAAP) of the United States.

Financial Statement Presentation

-Financial statement presentation follows the recommendations of the FASB in its

Accounting Standard Codification No. 958 Financial Statements of Nof-For-Profit
Organizations. Under FASB ASC No. 958, the Organization is required to report
information regarding its financial position and activities according to three classes of
net assets: unrestricted net assets, temporarily restricted net assets, and permanently
restricted net assets. The classes of net assets are determined by the presence or
absence of donor restrictions. As of February 28, 2017 the Organization had .no
permanently restricted net assets and had temporarily restricted net assets of $644,111.

The financial statements include certain prior-year summarized comparative information
in.total but not by net asset class. Such information does not include sufficient detail to
constitute a presentation in conformity with generally accepted accounting principles.
Accordingly, such information should be read in conjunction with the Organization's
financial statements for the year ended February 29, 2016, from which the summarized
information was derived.

" Income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal

income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue

Service has determined them to be other than a private foundation,

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2013.



Accounting - Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,

-established the minimum threshold for recognuzung, and a system for measuring; the

benefits of tax return positions in financial statements. The Organization has analyzed
its tax position.taken on its information returns for the years (2013 through 2016) and
has. conciuded that no .additional. provision for. income taxes is necessary in the
Organization's financial statements.

Property -

Property and equnpment is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain

furiding sources. Depreciation is computed on the stralght-hne basus over the estlmated
.useful lives of the related assets as follows: .

. Bu1ld|ngs and improvements o 40 years' '
Equipment, furniture and vehicles 3 -7 years

Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

Contributions '

All -contributions are considered to be available for unrestricted use unless specifically
restricted by the donor. Amounts received that are restricted by the donor for future
periods or for specific purposes are reported as temporarily restricted  or permanently
restricted support, depending on the nature of the restriction. However, if a restriction is

fulfilled in the same period in which the contribution is received, the Organization reports

the support as unrestricted.

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services (a)
create or enhance non-financial assets or (b) require specialized skills, and would
otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized as
contributions in the financial statements since the recognition criteria under FASB ASC
No. 958 were not met.



.Ine'Kind b'onétibns /| Noncash Trénsactiohs '

Donated facilities, services and supplies are reflected as revenue and expense in the
accompanying financial statements, If the criteria for recognition is met. This represents

the estimated fair value for the service, supplies and space that the Organization might
Jincur under norimal operating activities. The Organization received $1,100,528 in
'?onated'facilities, services and supplies for the year ended February 28, 2017 as
ollows: = ' o o : -

_Thé'Organiiation. receives cohtributed proféssional services that are reqﬁired to be

recorded in accordance with FASB ASC No. 958. The estimated fair value of these
services was determined to be $200,362 for the year ended February 28, 2017. -

The Organization also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 858. The estimated fair
value of these food commodities and goods was determined to be $898,566 for the year
ended Fébruary 28, 2017. : : ' S

The Agency pays below-market rent for the use of certain facilities. In accordance with
generally accepted accounting principles, the difference between amounts paid for the
use of the facilities and the fair market value of the rental space has been recorded as
an in-kind donation and as an in-kind expense in the accompanying financial
statements. The estimated fair value of the donation was determined to be $1,600 for
the year ended February 28, 2017.

Advertising
The Organization expenses advertising costs as they are incurred. Total advertising
costs for the year ended February 28, 2017 amounted to $46,709.

ACCOUNTS RECEIVABLE _
Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zero at February 28, 2017. The Organization has no policy for
charging interest on overdue accounts.

REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$1,159,331 as of February 28, 2017.

RETIREMENT PLAN ' : :
The Organization has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 28, 2017 totaled
$207,607.




LEASED FACILITIES SR
Facilities occupied by the Organization for |ts community service programs are 1eased
under various operating leases. The lease terms range from month to month to twenty

years. Forthe year ended February 28, 2017, the annual lease expense for the leased
facmtles was $464 831

The approxumate future mmlmum Iease payments on the above Ieases are as follows:

| Year Ended' - S :
. February.28 - S ~° Amount
2018 $ 336,450
2019 - S 107,326
2020 - . . - o7 844918
2021 0. .. 88762
2022 - S - - 88,762
Thereafter 1,142,627
Total $ 1.858,743
ACCRUED EARNED TIME

The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the amount of $403,742 at February 28,
2017.

BANK LINE OF CREDIT

The Organization has a $200,000 revelving line of credit agreement (the Ilne) with a
bank that is due on demand. The line calls for monthly variable interest payments
based on the Wall Street Journal Prime Rate (3.76% for the year ended February 28,
2017) plus 1%, but not less than 6% per annum. The line is secured by ali the
Organization's assets. There was no outstanding balance on the line at February 28,
2017.

LONG TERM DEBT
Long term debt consisted of the following as of February 28, 2017:

5.75% note payable to a financial institution in monthly
installments for pnncupal and interest of $12,373 through July,
2023. The note is setured by property of the Organ:zatlon for
Lakes Region Family Center. - $ 891,657

3% note payable to the City of Concord for leasehold

improvements in monthly installments for principal and interest

of $747 through May, 2027. The note is secured by property of

the Organization for the agency administrative building . :
renovations. . 78,987
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Note payable to a bank in monthly mstallments for principal and

interest -of $4,842 through May, 2023. (nterest is stated at 1%

above the pnme rate as published by the Wall Street Journal,

which resulted in an interest rate of 4.75% at February 28, 2017.

The note is secured by a first real estate mortgage and

assignment of fents and leases on property located in Concord, :

New Hampshire for Early Head Start. - 325,825

4.75% 'note payable to Rural Development in monthly
installments for principal and interest of $148 per month through
June, 2031.. The note is -secured by property of the
Organization for the Franklin Community Services building. 18,440

Total =7 - Lo T 11,314,909
Less amounts due WIthln one year 163,753
Long term portion . $_1.151.156
The scheduled maturities of long term debt as of February 28, 2017 were as follows:
Year Ending
February 28 _ Amount
2018 . $ 163,753
2019 173,709
2020 184,280
2021 195,505
2022 : ' 207,428
Thereafter 390,234

£..1.314,900

9. PRO?ERTY AND EQUIPMENT
Property and equipment consisted of the following as of February 29, 2017:

Land $ 168,676
Building and improvements 4,449,613
Equipment and vehicles : 5,838,444

10,456,733
Less accumulated depreciation 6,818,622

Property and equipment, net - $ 3,638,111

Depreciation expense for the year ended February 28, 2017 was $225,631,

11
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CONTINGENCIES

The Organlzatlon receives grant funding from various sources. Under the terms of these
agreements, the Organization is reqmred to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed

‘as of Feerary 28, 2017. Monitoring has not indicated any discrepancies.

CONCENTRATION OF RISK
For the year ended February 28, 2017, approximately $9 500 000 (44%) of the
Organization’s total revenue was received from the Department of Health and Human
Services. The future scale and nature of the Organlzatlon is dependent upon continued
support from this department..

TEMPORARILY RESTRICTED NET ASSETS
At February 28, 2017, temporarily restricted net assets consisted of the following
unexpended, purpose restricted donations:

Restricted Purpose

Senior Center $ 128,333
Elder Services _ 297,725
NH Charitable Foundation, Mary Gale 22,064
NH Rotary Food Challenge 5,067
Common Pantry 6,472
Community Crisis 3,578
Caring Fund 16,090
Agency-FAP ' 12,793
Agency-H/S - 149,305
FGP/SCP Assoc. Region 1 157
Agency-WIC/CSFP 1,864
Other Programs 663
$ 644111

RELATED PARTY TRANSACTIONS
The Organization is related to the following corporation as a result of common
management:

Related Party Function
| CAPBMC Development Corporation Real Estate Development

There was $139,441 due from CAPBMC Development Corporation at February 28,
2017.

12
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15.

The Organization serves as the management agent for the following organizations:

- Related Pam S " - Function
: Belmont Elderly Housmg, Inc. - " HUD Property
- Epsom Elderly Housing, Inc. BRI HUD Property
* Alton Housing for the Elderly, Inc. "~ - HUD Property
Pembroke Housing for the Elderly, Inc. - HUD Property
‘Newbury Elderly Housing, Inc. - " HUD Property
Kearsarge Elderly Housing, Inc. HUD Property
" Riverside Housing Corporation- ' " HUD Property
.- Sandy Ledge Limited Partnership - Low Income Housing Tax Credlt Property
- ~Twin Rivers Community Corporatlon -Property Deveiopment
Ozanam Place, Inc. - .. - : Transitiona'l Supportive Services

TRCC Housmg erlted Partnershlp | Low Income Housing Tax Credit Property

The services performed by the: Orgamzat:on mcluded marketing, accountlng, tenant
selection (for the HUD properties), HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parties (collectively) at February 28, 2017 was
$88,933 and is included in accounts receivables.

RECLASSIFICATION
Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year. -

FAIR VALUE OF FINANCIAL INSTRUMENTS

Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $84,225 at February 28, 2017.

- ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value
which focuses on an exit price rather than an entry price, establishes a framework
in generally accepted accounting principles for measuring fair value which
emphasizes that fair value is a market-based measurement, not an entity-specific
measurement, and requires expanded disclosures about fair value measurements.
In accordance with FASB ASC 820, the Organization may use valuation techniques
consistent with market, income and cost approaches to measure fair value. As a
basis for considering market participant assumptions in fair value measurements,
FASB ASC 820 establishes a fair value hierarchy, which prioritizes the inputs.used
in measuring fair values. The hierarchy gives the highest priority to Level 1
measurements and the fowest priority to Leve! 3 measurements. The three levels of
the fair value hierarchy under FASB ASC 820 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in active
markets for identical investments as of the reporting date.
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17.

Level 2 - inputs-to the valuation methodology are other than quoted market prices”
“in. active- markets, which are either directly or indirectly observable as of the
" reporting date; and fair value can be detérmined through-the use of models or other
valuation methodologies.

‘Level 3 - Inputs to the valuation methodology are unobservable inputs in situations
-+ ‘where there is little or no.market: activity. for the asset or Ilabl'llty and the reporting
.~ entity. makes .estimates and assumptions related to the pncnng of the asset or
. llablllty mcludlng assumptlons regardmg nsk < S L

At February 28, 2017 the Orgamzatlon S mvestments were classﬁ' ed as Level 1 and were
based on faar value : : : S

Falr Value Measurements using Slgnrﬁcant Observable Inpu {Leve! 1)

| Begmnlng baiance mutual funds $ 72306

Total gains (Iosses) realized /unrealized 11,443
Purchases , 476
Ending Balance — mutual funds ' $ 84225

The carrying amount of cash, current assets, other assets and currént liabilities,
approximates fair value because of the short maturity of those instruments.

The Organization invested $1,000 during the year ended February 28 2017 in.a
Partnershlp, The Lakes Region Partnership for Public Health.

FISCAL AGENT

Community Action Program Belknap-Merrimack Counties, inc. acts as the fiscal agent
for the. following community organizations: Frankliin Community Services Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1.
The Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the .statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Nonrecognized

subsequent events are events that provide evidence about conditions that did not exist

at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through October 30, 2017, the date the financial
statements were available to be issued.

14



SUPPLEMENTAL INFORMATION

(See Independent Auditors’ Report)
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NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

‘ FOR THE YEAR ENDED FEBRUARY 28, 2017

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 28, 2017. The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of Community Action Program
Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
firancial position, changes in net assets, or cash flows of the Organization.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal course of
business to amounts reported as expenditures in prior years.

INDIRECT COST RATE

- Community Action Program Belknap-Merrimack Counties, Inc. has elected not to

use the ten percent de minimis indirect cost rate allowed under the Uniform

- Guidance.

FOOD COMMODITIES

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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PROFESSINAL ASSOCIATION
CERTIFIED PUBLIC ACGOUNTANTS

WOLFEBORO » NORTH CONWAY
DOVER « CONCORD

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors
Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 28, 2017, and
the related statements of activities, cash flows, and functional expenses for the year then
ended, and the related notes to the financial statements, and have issued our report thereon
dated October 30, 2017.

Internal Control Over Financial Reporting

in planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.'s internal controt over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing an opinion on the effectiveness of Community Action Program Belknap-
Merrimack Counties, Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties, Inc.'s internal
control.

A deficiency in internal control exists when the design or operation of a control does not ailow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our ‘consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial' statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Govemment Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

MMCW& &M/
wwémcuw.

Concord, New Hampshire
October 30, 2017
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SRS '.INDéPENbENT AUDITORS’ REPORT ON COMPLIANCE FOR EACH -
O MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE_' .

REQUIRED BY THE UNIFORM GUIDANCE

Td thé Board of Dir.ectors.
Community Action Program Belknap- Memmack Counties, Inc.
Concord New Hampshlre

_R_port on Comphance for Each MaLor Federal Proqram

We have audited Community Action Program Belknap-Merrimack Counties, Inc.’'s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 28, 2017.
Community Action Program Belknap-Merrimack Counties, inc.'s major federal programs are
identified in the summary of auditors’ results section of the accompanying schedule of findings
and questioned costs.

Management’s Responsibility :
Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
Program Belknap-Merrimack Counties, Inc.’s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title. 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about -whether noncompliance with the types of compliance requirements referred -to above
that colld have a direct and material effect on a major federal program occurred.- An .audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties, Inc.’s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination. of
Community Action Program Belknap-Merrimack Counties, Inc.’s compliance.
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Opinion on Each Major Federal Program

In .our opinion,: Community Action Program Belknap-Merrimack Counties, Inc. complied, in all
‘material respects, with the types of compliance requirements referred to above that could have
a direct and materlal effect on each. of |ts maJor federal programs for the year ended February
28 2017 ‘ . S

Report on Internal Control Over Comphance

Management of Community Action Program Belknap-Merrimack Counties, Inc. is responsible
for establishing and maintaining effective internal contro! over compliance with the types. of
compliance.” requirements ' referred to above.” In planning and performing our -audit - of
compiiance, we considered Community Action Program Belknap-Merrimack Counties, Inc.'s
internal control over compliance with the types of requirements that could have a direct and
material effect-on each major federal’ program to determine the auditing procedures that are
appropnate in the crrcumstances for the- purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the -effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack- Counties,
Inc.’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A signiﬁcaht deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over.compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness. in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Concord, New Hampshire
October 30, 2017
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SCHEDULE OF FINDINGS AND QUESTIONED COSTS
-~ FOR THE YEAR ENDED FEBRUARY 28, 2017

SUMMARY OF AUDITORS’ RESULTS

1. The audrtors report expresses an unmodified opinion on whether the financial statements
of Community: Action” Program Belknap-Merrimack Counties, Inc. were prepared . in
accordance with generally accepted accountrng prlncrples _

2. No srgnrt" cant def crencres relatrng to the audlt of the f nancral statements are reported in

= the-Independent Auditors” Report on Intemal Control Over. Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Government Auditing Standards. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
. On Intemal Control Over Compliance Regquired by the Unrform Guidance. No materlat

- weaknesses are reported.

5. The auditors’ report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties, Inc. expresses an unmodified opinion on all
major programs.

6. There \rrrere no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include:
93.568 Low-Income Home Energy Assistance
17.235 Senior Community Service Employment Program
FOOD DISTRIBUTION CLUSTER
10.565 Commodity Supplemental Food Program
10.568 Emergency Food Assistance Program (Administrative Costs)
10.569 Emergency Food Assistance Program (Food Commodities)
NON-FEDERAL
'NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION, Electric Assrstance Program .

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to be a low-
risk auditee.
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FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None

23



SCHEDULE OF REVENUES AND EXPENSES
FOR THE LOW INCOME HOME ENERGY ASSISTANCE PROGRAM - CFDA 93.568
FOR THE YEAR ENDED FEBRUARY 28, 2017

Grant Period Grant Period

10/1/15-9/30/16  10/1/16-5/30/17 Total
Revenues
Division of Human Resources $ 840,711 $ 2,500,088 $ 3,340,799
Agency support 36,288 - 36,288
$ 876,099 $ 2,500,088 §$ 3,377,087
Expenditures
Personnel $ 153,685 $ 196,427 $ 350,112
Fringe benefits 18,011 37,936 55,947
Travel _ 3,783 2,213 5,996
Occupancy s - 29,858 - 25,603 55,559
Direct program costs ' 635,259 2,213,931 2,849,190
Other costs - 36,305 . 23,978 60,283

$ 876,999 $ 2,500,088 $ 3,377,087

See Indepandent Auditors' Report
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SCHEDULE OF REVENUES AND EXPENSES
FOR THE SENIOR COMPANION PROGRAM - CFDA 94.016-
FOR THE YEAR ENDED FEBRUARY 28, 2017

Revenues
Corporation for National Services

Expenditures
Personns!
Fringe benefits
Travel .

Other costs

Grant Period Grant Period
7/1/15 - 6/30/16 7/1/16 - 6/30/17 Total

$ 130,956 $ 202716 333,672

$ 97,392 $ 154,275 251,667
(8,582) 19,414 10,832
29,917 27,146 57,063
12,229 1,881 14,110

$ 130,956 © § 202,716 333,672

See Independent Auditors’ report
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SCHEDULE OF REVENUES AND EXPENSES
FOR THE HEAD START PROGRAM - CFDA 83.600

FOR THE YEAR ENDED FEBRUARY 28, 2017

Grant Perlod Grant Period
1/1/116-12/3116  1AMT7-1213117 Total
Revenues
U.S. Department of Health and Human Services $ 3014211 $ 605,248 3,619,459
In-Kind 430,127 130,994 561,121
Other 21,022 - 21,022
$ 3,465,360 $ 736,242 4,201,602
Expenditures
Personnel $ 1,919,792 $ 421587 2,341,379
Fringe benefits 307,344 32,948 340,292
Travel R ~ . 36,960 7.205 44 165
Qccupancy Co ' - 295,062 63,268 358,330
tn-Kind : 430,127 130,994 561,121
Other costs : 476,113 80,240 556,353
$ 34652308 $ 735,242 4,201,640

See Independent Auditors' Report
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SCHEDULE OF REVENUES AND EXPENSES
FOR THE NUTRITION AND ELDER SERVICES PROGRAM -
CFDA 93.045, 93.667 and 83.053
FOR THE YEAR ENDED FEBRUARY 28, 2017

Grant Period Grant Period

, 7/1/15 - 6/30/116 71716 - 6/30/117 otal
Revenues
NH Department of Health and Human Services )
Titte XX . $ 150,685 $ 325417 $ 476,102
Title Ill Part C 300,912 652,003 852,915
NH Department of Health and Human Services, NSIP 104,603 110,386 214,989
Other 224628 448,066 672,694
$ 780,828 $ 1,535872 $ 2316,700
Expenditures
Personnel $ 354,050 $ 692468 $ 1,046,518
Fringe benefits 42,442 86,597 129,139
Occupancy 60,226 130,123 190,349
Travel , 45,584 82,183 127,767
Other costs 258 931 - 503,842 762,773
$ 761233 $ 1495313 $ 2,256,546

See Independent Auditors' Report
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SCHEDU.LE OF REVENUES AND EXPENSES
FOR THE ELECTRIC ASSISTANCE PROGRAM

FOR THE YEAR ENDED FEBRUARY 28, 2017

Revenues

Expenditures
Personnel
Fringe benefils
Travel
Occupancy
Other costs

Note:

Grant Period Grant Period
10/1/15-9/30/16 10/1/16-9/30/17 Total

$ 875,325 $ 1,063,733 $ 1,939,058
$ 162,337 $ 134,123 $ 296,460
24,448 23,884 48,332
3,020 1,958 4978
14,738 13,333 - 28,071
670,432 890,435 1,560,867
3 874,975 $ 1,063,733 $ 1,938,708

Tested as a major program for the year ended February 28, 2017. See Schedule of Findings and

Questioned Costs on page 22.

See Independent Auditors’ Report

28



- SCHEDULE OF REVENUES AND EXPENSES - BY PROGRAM
C FOR THE YEAR ENDED FEBRUARY 28, 2017

Twi'n River C.o.mn;unity é;:)rp (05.5 & 056)
Cottage Hotel (066 & 087)

Sandy Ledge (095 & 096)

Ozanam (106 & 107)

Food Pantry (131)

Senior Center Program (138)

Franklin Intergenerational (186 & 187)

Mary Gale {(207)

Seﬁlor Companion Program - Non Federal (225 & 226}
Senior Companion Program - State (235 & 236)
Franklin Community Services (295 & 296)

" Head Start - Childcare (355 & 356)

Lakes Region Family Center (385 & 386) ,

NH Modular Ramp (434 & 435)

New Hampshire Housing Guarantee Program (495 & 496)

Core Program (505 & 506)
Common Pantry (555 & 556)
Oral Health WIC (600)

Epsom Elderly Housing (645 & 646)

See Independent Auditors’ Report
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Revenues

38,416
10,587
8,786
12,000
21,075
28,594
13,859
25,000
45,482
15,832
22,510
1,097,490
158,21
1,195
194,402
614,981
50
13,133

63,640

Expenditures

42,468
10,567
24,981
18,697
15,533
26,409
760
2,936
77,986
15,832
27,405
797,744
158,231
3,633
164,402
578,366
113
1.418

63,640



SCHEDULE OF REVENUES AND EXPENSES - BY PROGRAM
: FOR THE YEAR ENDED FEBRUARY 28, 2017

Belmont Houslng (656 & 657)

Alton Housmg (666 & 667)

Kearsarge Housing (676 & 677)
Riverside Housing (686 & 687)
Pembroke Housing (701 & 702)
Homeless Revolving l.oan (728)
Area Centers (766 & 767)

THE FIXIT Program (836 & 837)
Loan Guarantee Program (847)

MC Loan Guarantee Program (848)
The Caring Fund (866 & 867)
FGPISCP Association Region 1 (875)
Agency WIC/CSFP (883)

Newbury Etdery Housing {885 & 886)
Housing Futures (897)

Agency Account (911 & 980)

Agency Account FAP (922)

Agency Account SCP {935 & 936)
H/S Agency (546 & 947)

Agency Development Fund (981)

See Independent Auditors' Report
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Bgvonqés
63,054
60,766
69,648
69.801
58,762

5,809

193,542

34,483
3,283

324

4,417
38,637
12,000

145,341
83,987

9,751
22,692
27,351

Expenditures
63,054
60,766
67,831
68,026
58,762

5,909
267,685
1,185
34,483
3,283
2,751
875
1,306
38,637
12,000
147,450
97,662
3.569
25,330
37,305



SCHEDULE OF REFUNDABLE ADVANCES
FOR THE YEAR ENDED FEBRUARY 28, 2017

EUND # FUND NAME

EAP-Lead Agency

Marmimack County Service Link

Electric Assistance Program

NH Housing Guarantee Program

Summer Feeding

Fuat Assistance Program

Homeless Prevention

Concord Area Transit

Homeless Revolving Loan Fund-Belknap County
Homeless Revoiving Loan Fund-Merrimack County
Winnipesaukee Transit

FixIt Program

New Start Program

Emergency Solutions Grant

Agency Account-WIC/CSFP

Community Servicas Block Grant

Agency Account-Head Start

S PROGRAM CFDA

93.778

93.568 (3,041 of deferred amount is not federal)

83.569

TOTAL

See Independent Auditors’ Report
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AMOUNT

$ 18203
114,553
49,915
88,811
48,271
232,180
222,363
47,148 -
30,407
8,179
18,892
84,540
113,347
1,694
1,250
72,913
5,667




Effective September 2018

COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

BOARD OF DIRECTORS

Sara A. Lewko, President Theresa M. Cromwell

David Siff, Esq., Vice President Susan Koerber

Dennis Martino, Secretary-Clerk Christine Averill

Kath T
athy Goode, Treasurer Safiya Wazir

Heather Brown
Kathryn Hans

Nicolette Clark .
Robert (Bob) Krieger

Current fiscal year (3/1/18 - 2/28/19) board meetings — 3/15/17, 5/3/18, 9/13/18, 11/8/18, 1/10/19



Community Action Program Belknap-Merrimack Counties, Inc.

NH Department of Health and Human Services

Division of Family Assistance

Community Services Block Grant (CSBG) 10/01/18 — 9/30/19

Key Personnel Salaries and Allocation

Amount Paid

Name Job Title Salary % Paid from from this

this Contract Contract
Jeanne Agri Executive Director $ 132,651 85% $ 112,753.40
Kathryn R. Lavigne Chief Accountant $ 70,941 0% $ 0.00
Steven E. Gregoire Budget Analyst $ 45,825 0% $ 0.00




Jeanne Agri

PROFESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills: written, verbal and presentational. Adept
in coaching and mentoring employees and colleagues as evidenced by my selection by the Nationa! Office of Head Start to
serve as a imentor for new Head Start Directors. Committed to continuous improvement of activities to ensure they meet
outcomes approved by the board through strategic planning. creating goal-oriented systems and conformance with all
local, state and federal guidance.

WORK EXPERIENCE

Community Action Program Belknap-Merrimack Counties, Concord, NH
Executive Director 2018-present

Assures the organization has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission

Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that all program and financial policies and procedures are adhered to.

Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board

Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs. _

See that the Board Director is kept fully informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director 2016 - 2018

*

Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services
Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to rules, regulations, and procedures.

Assist in the recruitment and placement of required staf¥; establishment of organizational structure;
delegation of tasks and accountabilities

Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director

Assist in development of strategic plans for operational activity; implement and manage operational
plans '

Director of Child Development Programs 2001-2016

Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center
Directors, Teachers and Head Start support staff '

Provide coaching, and learning opportunities for all employees focused on promoting, supporting and
improving early development of children from the prenatal stage to five years of age using research -
based practices

Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards
Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and

transportation ’



+  Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and interpretation of Head Start and community needs; conformance to the

Performance Standards and other regulatory requirements
»  Work in partnership with internal departments to support project goals and meet customerexpectations

. Establish and maintain relationships and collaborations with public school districts, systems of higher
education, and other community agencies and partners )

»  Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards

«+ Ensure consistency in service delivery across the program with attention to inclusive practices and
integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Director for Child Development Programs 1999-2001
+  Established and managed a robust monitoring, analysis and evaluation system with well-defined results,
milestones, and targets inclusive of Continuous Quality Improvement practices ,

«  Monitored for quality and compliance at Grantee and Delegate level

+  Worked closely with program Director to review, track and assess monitoring compliance throughout
program operations :

+ Developed and implements a written quality assurance and performance evaluation plan in conjunction with
Governing Board, Policy Council

» Interpreted and evaluated a variety of information to present it in meaningful oral or written form for
varied audiences and provide reliable analysis leading to sound decision-making

Area Manager /Education Manager ! 1997-1999
- Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
» Coordinate personal and professional development and training plans for staff and ensure teaching staff
progress towards educational requirements as supported by the Performance Standards
«  Documented and administered both positive and negative feedback and utilize Performance

Improvement Plans when warranted.

Child Care Center Director/Site Manager 1995-1997
»  Supervised, mentored, coach and administered work plans and directives to staff
« . Communicated areas of performance improvement to staff and promote training that reflected individual

needs of staff members and the team as a whole

"« Ensure program compliance with codes of state and local licensing agencies and grant requirements

New Hampshire Technical College, Nashua, NH
Instructor 1995 -1997
«  Taught Child Growth & Development and assisted in curriculum development for Early Childhood
Education Program
«  Planned and orgarnized instruction'to maximize documented student learning - -
«  Employed appropriate teaching and learning strategies to communicate subject matter to students
»  Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION
Southern New Hampshire University, Manchester, NH
Master's in Business Administration June 2017
Notre Dame College, Manchester, NH
1981

Bachelors of Arts in Elementary Education



KATHRYN R. LAVIGNE

WORK EXPERIENCE

July 1993-Present

November 1992-
June 1993

January 1989-
November 1992

October 1979-
September 1988

June 1986-
September 1988

August 1984-
September 1988

October 1979-

August 1984

EDUCATION
1982-1989

AV

1963-1967

REFERENCES

CHIEF ACCOUNTANT
Community Action Program Belknap-Merrimack Counties, Inc.
P.O. Box 1016, Concord, New Hampshire 03302-1016

SENIOR ACCOUNTANT

John Killion & Co., Concord, New Hampshire

Responsible for compilations and reviews of commercial accounts, preparation of
financial statements and tax returns. Auditing at junior level for nonprofit
organizations.. Preparation of weekly payrolls, quarterly payroll tax returns and
year-end W-2’s for service bureau accounts. Installation of accounting software.
Set-up of clients chart of accounts and trial balance. Software used: Real World,
Word Perfect, Cougar Mountain, Accountants Trial Balance, Fixed Assets
Management and Tax Machine.

OFFICE MANAGER

Rudolph Electrical Co., In¢., Concord, New Hampshire

Supervise staff of three. Responsible for implementing computerized accounting
system. Handle all aspects of accounting, i.e. accounts receivable, accounts
payable, payroll, general ledger and job cost. Responsible for preparation of weekly
payroll, monthly financial statements and quarterly payroll tax returns. Collect
averdue accounts.

Rivco, Penacook, New Hampshire

ACCOUNTING MANAGER

Supervise staff of seven. Responsible for hiring, assigning, appraising performance
and directing department personnel, including recommending compensation
changes and promotions. Participant in audit preparation. Administrator of profit
sharing plan and trip promotion program.

CREDIT MANAGER

Monitor all accounts and collect overdue accounts. Determine credit rating of
prospective customers. Open accounts. Consult with lawyers, salesmen and sales
manager. Represent company in court. Handle customer correspondence and
telephone calls. Train and supervise credit personnel.

ACCOUNTS RECEIVABLE CLERK
Handle all aspects of accounts receivable and billing. Reconcile accounts. Prepare
monthly sales reports and aged trial balance by customer and by salesmen.

Franklin Pierce College, Concord, New Hampshire
Bachelor’s Degree in Accounting and Business Management
May 1989, Graduated Magna Cum Laude

Franklin High School, Franklin, New Hampshire
Business-Secretarial, Graduated with high honors

Available upon request.



STEVEN E. GREGOIRE

PROFESSIONAL EXPERIENCE:
COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES, INC.
Budget Analyst June 2012 - Current
Certifier-Fuel Assistance/Electrical Assistance Programs, Aug 2011 - April 2012

THE BEAN GROUP, Portsmouth, NH
Licensed Realtor, Sept 2010 — April 2011

MEREDITH VILLAGE SAVINGS BANK, Meredith NH

VP Finance & VP Compliance & Bank Secrecy Act Officer, Sept 2007 — Dec 2008

VP Finance, & VP Compliance Officer, April 2002 — Sept 2007

Assistant Treasurer & Compliance Officer, Sept 1998 — April 2002

Assistant Treasurer, June 1998 — Sept 1998
NH STATE BANKING DEPARTMENT, Concord, NH

Bank Examiner lil, March 1995 - June 1998

Bank Examiner Il, Aprit 1994 — March 1995

Bank Examiner |, March 1992 — April 1994

STEVE'S MAINTENANCE SERVICE, Meredith & Bow NH

QOwner / Operator, March 1988 — June 2012

MEREDITH LUMBER INC., Meredith NH
Vice President, Sept 1983 -~ February 1988

EDUCATION
Bentley College, Waltham, MA

Bachelor of Science Degree in Management May 1983

Associates of Science Degree in Accountancy May 1983



FORM NUMBER P-37 (versic;n 5/8/15)
Subject: Community Services Block Grant (CSBG)/85-2019-BHS-02-COMMU-0

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1.  IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH Department of Health and Human Services 129 Pleasant Street |

Concord, NH 03301-3857

1.3 Contractor Name 1.4 Contractor Address
Southern NH Services 40 Pine Street
PO Box 5040
Manchester, NH 03103
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
603-668-8010 05-095-045-450010-71480000- | September 30, 2019 $2,268,479
102-500731-45012170
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Nathan D. White, Director 603-271-9631

Bureau ‘)f Contracts and Procurement

1.11 Cqntractor Signature 1.12 Name and Title of Contractor Signatory

Donnalee Lozeau, Executive Director

1.13\ Agknowledgement: Sta{} of MM_(MQQF A7l Bo rou.‘pbg

b.ﬁf—-/ 730t , before the undersigned officer, personally appeared thé person identified in block 1,12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicaled in block 1.12.

1.13. I Slgnaturc of Notary Public or Justice of the Peace

- Ma_/zz( Pé)u-& DEBRA D. STOHRER

i

[
.13.2- Namg and Tltlz of Notary or Jusuce of the Peace My Commission Expires November 18:2020

1.1 Agencyaﬁlg re ‘ 1.15_Name and Title of State Agency Signatory
?%u ﬁﬁw pue: [ /8,1 AW memw

1.16 %pproval by the N.H. Department of Administration, Division of Personnel ( if applicable) \

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

BWMMLWA JwOM [/7—1/ i

1.18 Approval by the Governor and BXegutive’ Co il (if agplicable)’

By:

Page | of 4




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (*State™), engages
contractor identified in block 1.3 (“Contractor”} to perform,
and the Cfontractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination o
appropriated funds, the State shall have the right to'withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/,
PAYMENT. : !

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and netwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impese any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with ali the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicabie
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specifted in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or mare, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or uafinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen {15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any persen, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The palicies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{"“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identifted in block 1.9, or his
or her successor, proof of Workers” Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to

* State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be construed in accordance with the
laws of the State of New FHampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.  The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3.  In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998, also known:
as the Community Opportunities Accountability, Training and Educational Act of
1998 or the Coats Human Services Reauthorization Act of 1998; and any
amendments thereto, the Contractor agrees to deliver Community Services to low-
income individuals at or below 125 percent of the poverty income guidelines.

1.4.  Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2018, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

1.5.  For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.  The Contractor shall remain a designated Community Services Block Grant (CSBG)
eligible entity by conforming to the requirements of the Acts referred to in Section 1
and any amendments thereto, which includes but is not limited to:

211, Providing an annual community action plan, which shall describe:
2.1.1.1. The service delivery system;
‘ 2112 Linkages to fill identified gaps,; and
2.1.1.3. Coordination with other public and private resources, and

innovative initiatives.
2.1.2 Providing of an annual community-needs assessment;
2.1.3. Providing of an independent annual “Single Audit Act” audit;
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A
I
2.1.4, Participating in an annual performance measure system via the Annual
Report;
2.1.5. Participating in the Organizational Performance Standards;

2.1.6. Administering CSBG through a tripartite board that participates in the
development, planning, implementation, and evaluation of the program;

21.7. Ensuring that cost and accounting standards of the Office of Management
and1' Budget are in effect; and

2.1.8. Informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
governmental as well as other social services and antipoverty programs.
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form i’—37, General
Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with funds from the Catalog of Federal Domestic
Assistance, CFDA #93.569, Community Services Block Grant, Department of Health
and Human Services, Administration for Children and Families.

3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

E-N

. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-funded programs and services. '

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4.5. tnvoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports

129 Pleasant Street

Concord, NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Southem NH Services Exhibit B Contractor Initial M

§5-2019-BHS-02-COMMU-03 Page 1 of 1 Dat {7- /8



New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to efigible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Departrment for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agreés that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Cor:tractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract .
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reascnable and necessary to assure the quality of such service, orat a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shal!l determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment

rin excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
Sor other third party funders, the Department may elect to:
"~ 7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2, Deduct from any future payment to the Contractor the amount of any prior reimbursementin
excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audit of Governmental Qrganizations,
Programs, Activities and Functions, issued by the US Genera! Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examinaticn, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hergunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Departrnent shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1.  The preparation of this {report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownershlp:' All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers ;
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan {(EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (QCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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New Hampshire Department of Health and Human Services
Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEQOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR'certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/aboutiocr/pdfsicert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of imited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.8.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

{b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4?12 as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c}, in all
subcontracts over the simplified acquisition threshold. !

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's

performance is not adequate

18.3.  Monitor the subcontractor's performance on an engoing basis
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New Hampshire Department of Health and Human Services

Exhibit C

19.4.

19.5.

Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1.

20.2.
20.3.

20.4.

20.5.

20.6.

081318

COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Depantment of Health and Human Services.

PROPQOSAL: If applicable, shall mean the document submitted by the Contractor on a

form or forms required by the Depariment and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regutations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federa! funds available for these services.

Exhibit C - Special Provisions Contractor Initial
' Page 5 of 5 Dae L 17~
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New Hampshire Department of Health and Human Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4,

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shali have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable,

2 Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1

10.2

10.3

10.4

10.5

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3 Renewal;
The Department reserves the right to extend this Agreement for up to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

CUMDHHSM10713
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D: 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3.  Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a} that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D — Certification regarding Drug Free Contractor Inltials
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification nhumber(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as

amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistaﬁce or
rehabilitation program approved for such purposes by a Federal, State, or local health,

law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implermentation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in

connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location) !

Check 0O if there are workplaces on file that are not identified here.

Coytractor Name: Southern New Hampshire Services

1. 018

Pate /

' Executive Dire r
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 318 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
“Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that;

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prereéquisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

ate
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debament,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
expltanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to '
whom this proposal (contract) is submitted if at any fime the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” "person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspensicn, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participantin a
lower tier covered transaction that it is not debarred, suspended, ineligible, or inveluntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Ceriification Regarding Debarment, Suspension Contractor Initials
And Other Responsibility Matters
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals; :

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of

' records, making false statements, or receiving stolen property:

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14, The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all sclicitations for lower tier coversd transactions.
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New Hampshire Depa'rtment of Health and Human Services
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NOND!SCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating. either in employment practices or in the delivery of services or
benefits, on the basis of race, color, refigion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.5.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity):

- the Rehabilitation Act of 1973 (29 U.S.C. Section 784), which prohibits recipients of Federal financial
assistance from dlscnmlnatmg on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 1).S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommaodations, commercia! facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The Nationa! Defense Authorization
Act (NDAA,) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013} the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

*
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to-
the applicable contracting agency or division within the Department of Health and Human Services, and

to the Department of Health and Human Services Office of the Ombudsman.
v

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal {(contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: Southern New Hampshire Services

(1-201¢
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CERTIF[CAT]bN REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and porticns of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Cdntractor Name: Southern New Hampshire Services

' [V Y-
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HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

{1) Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. ‘Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act’ means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. 1

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 19986, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j-  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information™ shall have the same meaning as the term “protected health
information™ in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

32014 Exhibit | Contractor Initiats _J,
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l.  “Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
I As required by law, pursuant to the terms set forth in paragraph d. below; or
1. For data aggregation purposes for the health care operations of Covered
Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHi to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Businkss
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disciose PHI in violation of
such additional restrictions and shall abide by any additional security safequards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of upsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business asgociate
agreements with Contractor’s intended business associates, who will be receiving\PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

g. Within ten {10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164,528, '

i Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164,528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PH| and limit further uses and disclosures of such PHI to thoge
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164,520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

{5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

{6) Miscellaneous

a. Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Bﬁsiness Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. } ,
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s} or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37), shall survive the termination of the Agreement,

IN WITNESS WHEREOF, the barties hereto have duly executed this Exhibit |.

Depampent of Health and Human Services

Seulhern New Hampshire Services
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Sjignature of Authorized Representative
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Name of Authorized Representative

Executive Director
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CERT|FICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

2Oo@NOOALN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Pant 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Conbactor Name: Southern New Hampshire Services

BLC l;/wn‘

Oate
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: ___ 088584065

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO X YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15{d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
15867

NO X _YES
If the answer to #3 above is YES, stop here

If the answer ta #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
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Accountability And Transparency Act (FFATA) Compllance »
CUDHMSM 10713 Page 2 of 2 Date /



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than ;
authorized purpose have access or potential access to personally identifiable '
information, whether physical or electronic. With regard to Protected Health
Information, * Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident |,
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information {Pl), Personal Financial
Information (PFIl), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User"” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unautharized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI"} has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. '

12. "Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4, Lasl update 04.04.2018 Exhibit K Contractor Inltials bt z

DHHS Information
Security Requirements
Page 2 of § Date { ‘e /Y



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requireménts

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file

hosting services, such as Dropbox or Google Cloud Storage, to transmit

Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmifting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lll. RETENTION AND DISPQOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department

- upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardiess of the
media used to store the data (i.e., tape, disk, paper, etc.).
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1

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum

. match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement. '

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12, Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the leve! and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential' Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

9. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence. ‘
The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’'s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

identify incidents;
Determine if personally identifiable information is involved in Incidents:

e

Report suspected or confirmed Incidents as required in this Exhibit or P-37;

a> W

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04,2018 Exhibit K Contractor Initiats
DHHS Information

Security Requirements -
Page B of 9 Dale’ / @



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov

V4, Last update 04.04.2018 Exhibl K Contractor Inttials :>| 2 -
DHHS Information
Security Requirements .,
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hanrpshifc on
May 28, 1965. I further certify that all fces and documents required by the Secretary of State’s office have been received and is in

good standing as far as this office is concermed.

Business ID: 65506

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 3rd day of April A.D. 2017.

Gor ok

William M. Gardner
Sccretary of State
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QuickStart

Business Information

Business Details

Page 2 of 4

usimecs Namme: SOUTHERN NEW HAMPSHIRE
usIness NamMe- ¢ RVICES INC.

Domestic Nonprofit

[ Type:
Business Type Corporation

Business Creation

Date: 05/28/1965

Date of Formation in

Jurisdiction;

Principal Office 40 Pine St, Manchester, NH,
Address: 03103, USA

Citizenship / State of
Incorporation:

05/28/1965

Domestic/New Hampshire

Duration: Perpetual
Business Email: NONE

Business ID: 65506

Business Status: Good Standing

Name in State of
. Not Available
Incorporation:

Mailing Address: P O Box 5040, Manchester,
03103, USA

Last Nonprofit
Report Year:

Next Report

Year: 2020

Phone #: NONE

Fiscal Year End

Notification Email: NONE NONE
Date:
Principal Purpose
S.No NAICS Code NAICS Subcode
1 Other Services {except Public Administration) Civic and Social Organizations

2 NOT REQUIRED

Page 1 of 1, records 1to 2 of 2
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- WITHOUT SEAL

CERTIFICATE OF VOTE
I, Orville Kerr : , of Southern New Hamnshlre Services, Inc. , do hereby
certify that: .
1. Iam the duly elected .._Secretary - of

éouthem New Hampshire Services, Inc. ' ;

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of
Directors of the corporatlon duly held on September 8, 2018; - -
~RESOLVED That this corporation enters into a contract with the State of New
* Hampshire, acting through its Department of Health and Human Semccs, Division of
Public Health Services. 1 -
RESOLVED:" That the __Executive Director is hqrqb} authorized on

behalf of this corporation to enter into said contract with the State and to execute any and

all documents, agreements, and other instruments; and any amendmeénts, rewsnons or

modifications thcreto as he/she may deem necessary, desirable, or appropnate

Donnalee Lozeau - . - is the duly elected

Executive Director . 2 of the corporauon

3. "The foregoing resolutions have not been amended or revoked and remain in full forcc and

effect as Oth\.‘—ﬂ)l 17 ,20/% o
IN WITNESSL\-VHEREOF I have hereunto set my hand as the ._Secretary ‘ of the
corporation this /7%‘ day of _ be,uemée_f ,20/8 . l

Orville Kerr, Secretary

STATEOF  NEW HAMPSHIRE
COUNTY OF _HILLSBOROUGH _

. . L ]
The foregoing instrument was acknowledged before me this / 77L day of

k}u‘ 2 b ,20 ? ¥ by - OnilleKerr .

2}9 ,é’ugo_ /{/ﬁ‘@\ﬂ)‘\— '
Notary Public” ' DEBRA D STOHRER
My Commission Expires: Notary Public - New
My Commission Expires November 18, 2020
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDIYYYY)
01/23/2019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statoment on
this certificate does not confer rights to the certificate holder In lleu of such endorsement(s).

PRODUCER
CGI Business Insurance
171 Londonderry Turnpike

CONTACT ; ;
RAME: Teri Davis

FAX

PHONE ™~ (866) 841-4600 FAX oy, {803) 622-4818
A o, TDavis@CGIBusinessinsurance.com
INSURER{S) AFFORDING COVERAGE NAIC #

Hooksett NH 03106 WSuRER A : Cincinnati Insurance Company
INSURED WSuURer B: Eastern Alliance (fmr Grea! Falls)
Southern New Hampshire Services Inc; INSURER ¢ ;. Lloyds of London Insurance A 15
Wsurerp: Philadelphia Insurance
PO Box 5040 INSURER E :
Manchester NH 03108 INSURERF -
COVERAGES CERTIFICATE NUMBER: _ 18-19 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CANDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSR EDDL[SUBR POLICY EFF | POL
'.':'m TYPE OF INSURANCE Nsp L wvp POLICY NUMBER (unm:;vwn mum LIMITS
<] COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE s 1.000,000
TED
| cuamsmoe [ ocour | PREMISES (Es ocoumence) [ 3 100.000
> EPLI MED EXP (Any o pergory | 3 10,000
A [ 3] Professional Liability ETD 04172 57 12/31/2016 | 1213172018 | perconaL s aOY auRv | s 1.000.000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
|| powcy s Loc PRODUCTS - COMPIOPAGG | 3 2:000,000
OTHER: Emplcyee Benefils s 1,000,000
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY [En sesiosn) s 1,000,000
> anv auto BODILY INJURY (Pev pacson) | §
OWNED SCHEDULED
A AUTOS ONLY AUToS ETA0417260 1213112018 | 12131/2018 | BODILY INJURY (Per accident) | 3
[~ HIRED NON-CMWNED PROPERTY DAMAGE p
AUTOS ONLY AUTOS ONLY | (Pe1 pecident)
Uninsured motornist BI H
<] UMBRELLA LIAB OCCUR EACH OCCURRENCE s 5,000,000
A EXCESS LIAB CLAMS.MAOE ETD 0417257 1213172016 | 1213112018 [ L ccnecare . 5,000,000
oen | <] revenmion s 10,000 s
WORKERS COMPENSATION PER oTF-
AND EMPLOYERS' LIABILITY N TA R 500000
B [ R e e Ty ECuTIvVE NiA 01-0000112165-01 1203172018 | 1213172019 [ S EACHACCIDENT s
{Mandstory In NH) E.L. DISEASE - EA EMPLOVEE | 3 500,000
1 ys, dascsibe onder 500.000
DESCRIPTION OF OPERATIONS betow L DiseasE - poucy umT | s 500,
- Each Occurence Limit 1,000,000
Pollution Liability
C 1242004475/018 01/24/2018 | 01/24/2019 |[Aggregate 1,000.000

Workers Comp: 3A State: NH, ME

Additional insurance;

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is requined}

Carrier 0: DEO/EPLVFiduciary Liability Coverage #PS01401015 Effective 12/2/2018-12/2/2019 $1,000,000 Aggregate Limit.

CERTIFICATE HOLDER

CANCELLATION

NH Department of Health and Human Services
129 Pleasant St

Concord
|

~ NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

PR
fL :
1 /,.- "'.“: A~y

ACORD 25 (2016/03}

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




The Communtly Action Program for

Hilisberough and Rockinghem Counties

SOUTHERN NEW HAMPSHIRE SERVICES
The Community Action Partnership for Hillsborough and Rockingham Counties
Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

Secure and retain meaningful employment

Attain an adequate education

Make better use of available income

Obtain and maintain adequate housing and a suitable living environment

Obtain emergency assistance through loans or grants to meet immediate and urgent individual and
family needs, including the need for health services, nutritious food, housing, and employment related
assistance :

Remove obstacles and solve problems which block the achievement of self-sufficiency

Achieve greater participation in the affairs of the community, and

Make more effective use of other programs related to the purposes of the enabling

federal legislation.

NANN -

&N

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the

poor.

D. To coordinate and establish linkages between govermmental and other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in
the community. :



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2017



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT
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Independent Auditor’s Report on Internal Control over Financial Reporﬁng and on
Compliance and Other Matters Based on an Audit of Financial -
Statements Performed in Accordance With Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of .
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2017, and.the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated January 19, 2018.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization’s internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization’s internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization’s internal control.

A deficiency in internal control exists when the design or operation of-a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization’s combined financial statements will not be prevented, or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance. '

‘Qur consideration of internal control was for the limited purpose described in the first paragraph of this

section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 « www.0acpas.net



Compliance and Other Matters ' ’

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of their
compliance with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement amounts.
However, providing an opinion on compliance with those provisions was not an objective of our audit,
and accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this.report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization’s intemal control and
compliance. Accorfﬁngly, this communication is not suitable for any other purpose.

-

Oucellette s Associates, PA.
Certified Public Accountants

January 19, 2018
Lewiston, Maine
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Independent Auditor’s Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
. Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could -
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2017. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are 1dent1ﬂed in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for comphance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our .audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc..and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshlre Services, Inc. and affiliate’s compliance.

1111 Lisbon Street « Lewiston, Maine 04240 » Telephone: (207) 786-0328 « FAX: (207) 783-9377 » www.0acpas.net



' Opinion on Each Major Federal Program

In our opinion, Soﬁthem New Hampshiré' Services, Inc. and affiliate complied, in all material respects,A
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2017.

Report on Internal Control over Compliance ’

Management of Southern New Hampshire Services, Inc. and affiliate is responsible-for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
~ effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
fiinctions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over comphancc such that there is a
reasonable possibility that material noncompliance with a type of compliarice requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal jprogram that is less severe than a
material weakness in internal control over compliance, yet important enough-to merit attention by those
charged with governance. ;

Our consideration of internal control over compliance was for the limited purpose described in the ﬁrst
paragraph of this ;section and was not designed to identify all deficiencies in internal control over
compliance that mlght be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose- of this report on internal control over compliance is solely to describe. the scope of our
testing of internal control over,compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this-report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2017, and have issued our report thereon dated January 19,
2018, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain ‘additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the-combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards  generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial stateménts as a whole.

Ouellette & Associates, PA.
Certified Public Accountants

January 19, 2018
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

'YEAR ENDED JULY 31, 2017
Federal Grantor Federal Pass-Through
Pass-Through Grantor CFDA Identifying Subrecipient Federal
luster Title DNumber Number Expenditures  Expenditures
U.S. Department of Agriculture:
Pass-Through State of New Hampshire Department of
Health and Human Services
Special Supplemental Nutrition Program for Women, 10.557 . 17ANHT03W1003 $ 1,236,057
Infants and Children 10.557 SF2018-02(LA)- - 104,467
1,340,524
Commaodity Supplemental Food Program 10.565 174NH703W1003 127,693
10.565 SF2018-02(LA) ! 11,403
139,096
Pass-Through State of New Hampshire Department of
Education
Child and Adult Care Food Program 10.558 973,870
Summer Food Service Program for Children 10.559 84.743
Total U.S. Department of Agriculture §2.538233
U.S. Department of Housing and Urban Development;
Direct Program '
Section 8 Moderate Rehabilitation Single Room Occupancy 14.249 $ 370,587
Pass-Through State of New Hampskire Department of '
Health and Human Services
Emergency Solutions Grant Program 14.231 I E16-DC-33-0001 73,361
Pass-Through Belknap Merrimack Community Action '
Program
Lead-Based Paint Hazard Control in Privately-Owned Housing  14.900 8,429
Pass-Through the City of Nashua, NH
Lead-Based Paint Hazard Control in Privﬂte]y-Owned Housing  14.900 NHLB0574-14 70,621
Total U.S. Department of Housing and Urban
Development §_522998
Subtotal $ 3,061,231



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

(Continued)
YEAR ENDED JULY 31, 2017
Federal Grantor Federal Pass-Through
Pass-Through Grantor CFDA Identifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures  Expenditures
Amount Forward § 3,061,231
U.S. Department of Labor;
Pass-Through State of New Hampshire Department of
Resources and Economic Development
WIOA Cluster
WIA/WIOA Adult Program 17.258 02-6000618 $ 314,717 $ 1,709,991
17.258 108,584
1,818,575
WIA/WIOA — Dislocated Worker Formula Grants 17.278 02-6000618 143,780 1,269,980
17.278 122,937
1,351,917
Total WIOA Cluster 458,497 3216492
WIOA National Dislocated Worker Grants / WIA National 17.277 02-6000618 438,038 1,859,302
Emergency Grants 17.277 177,016
2.036318
Total U.S. Department of Labor § 896,535 5 5,252 810
U.S. Department of Enerpy:
Pass-Through State of New Hampshire Governor's Office
Office of Planning
Weatherization Assistance for Low-Income Persons 81.042 EE0006169 §$ 432,025
Energy Efficiency and Conservation Block
Grant Program (EECBG) 81.128 11,325
Total U.S. Department of Energy 5 _443.350
U.S. Department of Education: .
Pass-Through State of New Hampshire Department
Of Education
Adult Education — Basic Grants to States 84.002 67011-ABE $ 40,349
Total U.S. Department of Education ) §__ 40349
Corporation for National and Commupnity Services:
Direct Program
Retired and Senior Volunteer Program 94.002 14SRANH003 ’ $ 107,870
94.002 17SRANH003 40,805
Total Corporation for National and
Community Services s _]45,675
Subtotal § 896,535 $ 8,946,415



SOUTHERN NEW ﬁAN[PSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

(Continued)
YEAR ENDED JULY 31, 2017
Federal Grantor Feécral Pass-Through
Pass-Through Grantor CFDA Identifying Subrecipient Federal
__Progrem or Cluster Title Number Number Expenditures  Expenditures
Amount Forward L § _896538 58,946,415
U.S. Department of Health and Human §ervices_:
Direct Program
Head Start 93.600 01CH2057/04 § 5,775,184
93.600 01HP0009/02 275,352
S 6,050,536
Pass-Through State of New Haempshire Office of
Energy and Planning
Low-Income Home Energy Assistance 93.568 G-16BINHLIEA 229,750
93.568 G-17BINHLIEA 1,217,345
7,447,095
Special Programs for the Aging Title Ili Part B .
Granis for Supportive Services and Senior Centers 93.044 I15AAN HT3|SP : 14,515
Pass-Through State of New Hampshire Department
Of Health and Human Services
Temporary Assistance for Needy Families 93.558 2016G996115 $ 849,733 2,569,065
93.558 2017G996115 - - 212,927
849,733 2,781,992
Community Services Block Grant 93.569 G-16BINHCOSR 1,312,992
Community Services Block Grant — Discretionary Awards 93.570 G-16BINHCOSR 68,043
CCDF Cluster )
Child Carc and Development Block Grant 93.575 2016G996005 896,722
Child Care Mandatory and Matching Funds of
The Child Care and Development Fund 93.596 2016G999004 888,195
Total CCDF Cluster 1,784,917
Pass-Through Manchester Community Health
Substance Abuse and Mental Health Services
Projects of Regional and National Significance 93.243 1H798M061289 59,879
Total U.S. Department of Health and ] ‘
Human Services $_849.733 . $19,519.96%
TOTAL EXPENDITURES OF FEDERAL AWARDS

S LI46268  S28.466384



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OFl EXPENDITURES OF - FEDERAL AWARDS

YEAR ENDED JULY 31, 2017

NOTE I:

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under

. programs of the federal government for the year ended July 31, 2017. The information in this

Schedule is presented in accordance with the requirements of Title 2 U.8. Code of Federal

Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit. ‘
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate, it

is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

SUMMARY OF SIGNIFICANT ACCO‘UNT[NG POLICIES

Expendltures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recogmzed following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to-reimbursement.

Pass-through entity identifying numbers are presented where available.

HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2017.

INDIRECT COST RATE

Southern New Hampshire Services, Inc.-and affiliate has negotiated an indirect cost rate of
9.1% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED J'Ui.,Y 31, 2017

Section I Summary of Auditor’s Results

Financial Statements
Type of auditor’s report issued:

Internal control over financial reporting:
Material weakness(es) identified?

Significant deficiency(ies) identified?
Noncompliance material to financial statements noted?
Federal Awards

Internal control over major programs:
Material weakness(es) identitied?

Significant deficiency(ies) identified?

T%'pe of auditor’s report issued on compliance
Or major programs:

Ahy audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Ideritification of major programs:

Name of Federal Program or Cluster

Special Supplemental Nutrition Program for
Women, Infants, and Children

Temporary Assistance for Needy Families

Low-Income Home Energy Assistance

Dollar threshold used to distinguish between
Type A and Type B programs:

Auditee qualified as low-risk auditee?

Section I Financial Statement Findings

No matters are reportable.

Unmodified
Yes No
Yes None reported
Yes -y No
Yes No
Yes ‘None reported .
Unmodified
Yes N  No
CFDA Number
10.557
93.558
93.568
$853,992
¥ Yes No

Section III  Federal Award Findings and Questioned Costs

No matters are reportable.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED FINANCIAL STATEMENTS AND
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INDEPENDENT AUDITOR’S REPORT,

L]

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a- nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2017 and 2016, and the related combined statements of activities,
functional expenses and cash flows for the years thén ended, and the related notes to the combined
financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of thcse combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the combined financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States. Those standards require that we plan and
perform the audits to obtain reasonable assurance about whether the combined financial statements are
free of material misstatement.

An audit involves performing procedures to obtaln audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due
to fraud or error. In making_those risk assessments, the auditor considers internal control relevant to the
Organization’s preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization’s internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

1111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 » www.0acpas.net



We believe that the audlt evidence we have obtamed is sufficient and appropnate to provide a basis for
our audit opinion.

Opinion

In our opinion, the combined. financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2017 and 2016, and the changes in its net assets and its cash flows for the years then ended in
accordance with-accounting principles generally accepted in the United States of America.

Other Reporting Required by Government-Auditing Standards

In accordance with Government Auditing Standards, we have also issued a repon dated January 19, 2018
on our consideration of Southern New Hampshlre Services, Inc. and affiliate’s internal control over
financial reporting and on our tests on its compliance with certain provisions of laws, regulations, contracts,
grant agreements, and other matters. The purpose of this report is to describe the scope of our testing of
internal control over financial reporting and compliance and the results of that testing, and not to provide an
opinion on the internal control over financial reporting or on compliance. The report is an integral part of
an audit performed in accordance withGovernment Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

Ouellette T Associates, PA.
Certified Public Accountants

January 19, 2018
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31, 2017 AND 2016

]

ASSETS
2017 2016
CURRENT ASSETS
Cash $ 588939% § 6,057,093
Investments 8,375,305 6,352,626
Contracts receivable 3,790,824 - 3,415,218
Accounts receivable , . 590,607 636,656
Prepaid expenses 75,410 108,101
Under applied overhead 113,924 67,158
Total current assets 18,835,466 16,636,852
FIXED ASSETS
Land 2,313,783 2,318,782
Buildings and improvements 10,429,907 10,426,659
Vehicles and equipment ’ . 1,285,271 1,275,367
Total fixed assets 14,028,961 14,020,808
Less - accumulated depreciation 4,720,487 4,516,633
Net fixed assets 9,308,474 9,504,175
OTHER ASSETS
Restricted cash 211,188 - 190,201
TOTAL ASSETS $ 28,355,128 § 26,331,228

CURRENT LIABILITIES

LIABILITIES AND NET ASSETS

Current portion of long-term debt $ 121,437 § 119,080
Accounts payable , 471,715 544,344
Accrued payroll and payroll taxes 1,330,368 974,989
Accrued compensated absences 326,281 498,403
Accrued other liabilities 347,332 211,737
Refundable advances 1,137,688 1,316,308
Tenant security deposits _ 68,705 62,654
Total current liabilities . 3,803,526 3,727,515
- LONG-TERM LIABILITIES

L.ong-term debt, less current portion 2,330,118 2,440,409
TOTAL LIABILITIES 6,133,644 6,167,924

NET ASSETS )
Unrestricted 22,221,484 20,163,304
TOTAL LIABILITIES AND NET ASSETS ' § 28,355,128 § 26,331,228

See independent auditor's report and accompanying notes to'the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES .

FOR THE YEARS ENDED JULY 31, 2017 AND 2016

REVENUES, GAINS AND OTHER SUPFPORT,

Grant and contract revenue

Program service fees

Local funding

Rental income

Gifts and contributions

Interest and dividend income
Unrealized gain (loss) on investments
Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
Program services:
Child development
Community services
Economic and workforce development
.. Energy
Language and literacy
Housing and homeless
Nutrition and health
Special projects
Volunteer services
SNHS Management Corporatibn
Total program services
Support services:
Management and general
TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2017 2016
$ 33,840,476 $ 33,036,202
1,011,973 977,289
352,618 337,540
945,056 637,038
207,972 1,084,502
262,258 305,297
761,151 (195,356)
633,151 772,852
38,014,655 36,955,364
7,698,835 .. 7,592,134
1,504,282 1,584,465
8,549,808 7,490,754
10,052,962 10,350,805
344,985 293,600
181,366 183,374
2,390,236 2,400,554
1,455,860 1,417,406
158,879 125,312
1,852,665 1,360,675
34,189,878 32,799,079
1,766,597 1,923,341
35,956,475 34,722,420
2,058,180 2,232,944
.20,163,304 17,930,360
$ 22,221,484 $° 20,163,304

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2017

Program Services

Economic Nutrition
Child Community Workforce Language and Housing and
Development Services Development Energy Literacy and Homeless Health
EXPENSES _
Payroli $ 4532497 § 988,728 % 2,598,061 § 1479819 § . 2057714 § 57,390 § 929,574
Payroll taxes 427513 85,055 230,382 137,652 21,760 5,070 87,625
Fringe benefits 1,056,679 142,258 381,689 277,583 13,620 12,219 182,882
Workers comp. insurance 133,004 12,323 8,425 18,616 673 201 37,04
Retirement benefits 239,765 84,534 148,790 84,574 6,106 3,822 49,817
Consultant and contractual 73,596 37,906 1,764,803 1,278,715 16,772 233 24,513
Travel and transportation 80,939 24,323 72,239 47,177 751 2,583 47,155
Conferences and meetings 2,400 13,084 4,260 11,996 - 120 9,234
- Occupancy 460,887 52,314 719,547 126,782 19,846 1,020 74,295
Advertising 14,820 2,535 31,291 1,335 T 50 - 75
Supplies 280,149 15,572 39.851 66,519 26,550 316 74,548
Equip. rentals and maintenance 13,830 6,236 27,993 20,144 1,378 - 24,174
Insurance 17,289 24,992 6,224 13,296 - - 7,479
Telephone 63,288 14,783 50,377 19,759 1,591 538 42,705
Postage 2,936 339 1,626 31,484 249 16 3,473
Printing and publications 6,182 1,454 - 340 939 - -
Subscriptions - 1,769 i - - - - -
Program support 559 20,105 - 32,990 8,588 - 7,270
Interest 11,952 - - - - - -
Depreciation ) . 42,373 3,666 7.443 14,269 4,341 - 2,146
Assistance to clients 7,800 - 2,443,026 6,409,725 - 97,838 515,249
Other direct expense 218,504 1,177 57,405 4,973 - - 276,215
Miscellaneous 57,369 303 572 1,571 13,458 - 2,623
In-kind 2,636,675 - - - - - -
(Gain} Loss on disposal of assets - - - 1,971 2,539 - -
SUBTOTAL 10,381,006 1,533,456 8,594,004 - 10,081,290 344,985 181,365 2,398,096
Over applied indirect costs - - - - - - -
Eliminations (2,682,171) (29,174) (44,196) (28,328) - - (7,860)
TOTAL EXPENSES $ 76983835 § 1504282 $ 38,549808 § 10,052962 § 344985 § 181,366 § 2390,236

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT.OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31, 2017

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy '
Advertising
Supplies

- Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other direct expense

- Miscellaneous
In-kind
(Gain) Loss on disposal of assets

SUBTOTAL
Over applied indirect costs
Eliminations

TOTAL EXPENSES

Support
Program Services Services
SNHS . Management
Special Volunteer Management  Total Program and

Projects > Services Corporation Services General Total Expenses

b 42,757 § 86,401 § 99,305 § 11,020,306 § 1,239,055 § 12,259,361
3,963 7,879 27,908 1,034,807 105,184 1,139,991

1,929 15,102 64,008 2,147,969 157,709 2,305,678

2,237 281 5,461 218,265 5,085 223,350

1,871 4,448 21,647 645,374 118,221 763,595
1,324,546 561 166,121 4,687,766 85,022 4,772,788
1,692 2,414 57,092 336,365 8,535 344,900

3,829 1,454 18,790 65,167 1,080 66,247

13,883 - 415,064 1,883,638 22,016 1,905,654

25 467 2,712 53,310 50 53,360

1,018 14,709 9,292 518,524 39,789 568,313

1,301 236 17,935 113,227 2,116 115,343

. 541 1,226 29,070 100,117 10,999 111,116
2,935 1,368 16,575 213,919 7.809 221,728

18 560 980 _ 41,681 16,595 58,276

- - 996 9,91i 38 9,949

- 768 317 2,854 - 2,854

47,726 - 367,931 485,169 - 485,169

- - 39,429 51,381 . - 51,381

10,810 - 331,535 416,583 536 417,119

- - 29,547 9,503,185 - 9,503,185

- 987 4,506 © . 563,767 1,086 564,853

364 20,018 66,235 162,513 1,484 163,997

- - - 2,636,675 - 2,636,675

) (5,585) - 50,760 49,685 - 49,685
' ) 1,455,860 158,879 1,843,216 36,972,158 1,822,409 38,794,567
To- : - 9,449 9,449 (55,812) (46,363)"

- - - (2,791,719 - '(2,791,729)

§ 1455860 § i58,879 $ 1,852,665 § 34,1589878 § 1,766,597 § 35956475

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31, 2016

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance
Retirement benefits
Consultant and contractual
Trave! and transportation
Conferences and meetings
Occupancy ’
Advertising

Sl;pplics

Equip. rentals and maintenance
Insurance

Telephone

Postage

Printing and publications
Subscriptions

Program support

Interest

Depreciation

Assistance to clients
Other direct expense
Miscellaneous

In-kind .

Loss on disposal of assets

SUBTOTAL

Over applied indirect costs
Eliminations !

TOTAL EXPENSES

Program Services

. Economic Nutrition
Child -+Community Waoarkforce Language and Housing and
Development Services Development Energy Literacy and Homeless Health

$ 4393675 _ § 1,00889 § 2465911 § 1495775 $ 185433 § 61,599 § 911371
457,034 92,208 230,637~ 152,666 ° 21,425 6,530 94,200
1,017,685 142,446 381,606 292,939 . 8,905 8,215 186,659
98,563 10,512 7,610 12,840 1,983 201 26,662
242,908 88,027 133,881 91,134 6,104 3,364 55,155
71,978 30,527 1,821,388 1,012,459 9,362 244 18,604
94,819 27,683 67,837 36,691 © 712 2,815 47311
1,800 28,508 468 9,868 - - 5,831
471,873 50,009 752,749 122,768 16,292 1,018 79,861
9,686 : 85 13,877 100 75 - 925
224,072 18,667 32,442 61,730 6,908 824 77,550
49,560 1,883 14,661 20,747 3,147 - 11,866
14,508 32,136 - 7,139 10,311 - - 5,898
77,510 18,872 53,133 30,636 1,628 654 44,349
5,672 826 1,956 34,457 " 98 49 4,103
5,307 2,541 - 654 815 - -

- 1,636 - 60 - - -

- 16,028 - - 7913 - -

12,879 - - - - - -
35,687 2,708 7442 12,740 5,621 - 2,146
11,922 - 1,402,885 6,940,422 1,996 * 97,713 488,308
222,179 10,004 94,866 10,187 - 99 332,467

. 66,817 263 266 1,621 15,183 49 7,288

i 2,173,671 - - - - - -
9,765,805 1,584,465 7,490,754 10,350,805 293,600 183,374 2,400,554
(2,173,671) - - - - - -
$ 7,592,134 § 1,584,465 § 7,490,754 510,350,805 § 293,600 3 183374 § 2.400,554

See independent auditor’s report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31, 2016

) Support
Program Services Services
SNHS ' Management
Special Volunteer Management Total Program and Total
Projects Services Carporation Services General Expenses
EXPENSES
Payroll ) b 57216 § 69,159 § 294401 510,943,436 3§ 1,164,602 $12,108,038
Payroll taxes . ' 6,332 6,670 28,695 1,096,397 97,248 1,193,645
Fl:ingc benefits 5,600 14,078 70,574 2,128,707 134,933 2,263,640
Workers comp. insurance 2,248 218 5,651 166,488 6,100 172,588
Retirement benefits 3,574 4322 23,526 651,995 104,995 756,990
Consultant and contractual 1,291,754 325 113,953 4,376,594 78,564 4,455,158
Travel and transportation 3,621 2,590 - 72,154 356,233 14,023 370,256
Conferences and meetings . 1,744 © 70 42,765 91,254 - 253 91,507
Occupancy 13,844 - 229,i43_‘ 1,737,657 25,306 1,762,963
Advertising ' 690 2,463 408 28,309 - 28,309
Supplies 1,569 4,564 12,679 441,005 41,213 482,218
lélquip. rentals and maintenance 27 292 12,532 114,959 1,578 116,537
Insurance - 1,169 19,709 90,870 10,412 101,282
Telephone 2,887 2,447 10,053 242,169 10,850 253,019
Postage 62 582 977 48,782 18,062 66,844
Printing and publications - 130 466 9,913~ - 9,913
Subscriptions - - 40 1,736 - 1,736
Program support 4,053 - 35,563 63,557 - 63,557
Interest - - - 34,555 47,434 - 47434
Depreciation 699 ) - 271,369 338,412 536 338,948
Assistance to clients - 16,920 - 34,988 8,995,154 - 8,995,154
Other direct expense 3,600 2,282 1,250 676,934 1,102 678,036
Miscellancous 722 13,751 34,916 140,876 989 141,865
In-kind : - - - 2,173,671 - 2,173,671
Loss on disposal of assets ] - - - - - -
SUBTOTAL 1,417,406 125,312 1,350,467 34,962,542 1,710,766 36,673,308
Over applied indirect costs - - 10,208 10,208 2]2,57; 222,783
Eliminations - . - - (2,173,671) - (2,173,671)
TOTAL EXPENSES $ 1417406 § 125312 § 1,360,675 $32,799,079 $ 1,923341 $34,722,420

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31,2017 AND 2016

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile change 'in net assets to-net
cash flows from operating activities:
Depreciation ‘
Gain on disposal of assets i
Donation of low-income housiﬁg projects
Unrealized {(gain) loss on investments
{Increase) decrease operating assets:
Contracts receivable (net)
Accounts receivable (net)
Prepaid expenses
Under applied overhead
Increase (décrease) in operating liabilities:
Accounts payable
Accrued payroll and payrol] taxes
Accrued comp. absences
Accrued other habilities
Refundable advances
Tenant security deposits
Total adjustments
NET CASH FLOWS FROM OPERATING ACTIVITIES

CASH FLOWS-FROM INVESTING ACTIVITIES
Purchase of fixed assets
Proceeds from sale of fixed assets -
Purchase of investments, reinvested dividends, and capital gains
Deposit to restricted cash accounts
Cash received on acquisition of housing projects \
NET CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on long-term debt

CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS - END OF YEAR

See independent auditor's report and accompanying notes to the financial statements.
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2017 v 2016
$ 2,058,180 $ . 2,232,944
417,119 338,948
49,685 -
- (833,080}
'(761,151) 195,356
(375,606) (286,476)
46,049 355,656
32,691 (50,334)
(46,766) 222,787
(72,629) 101,906
355,379 (11,712)
(172,122) (148,628)
135,595 (161,252)
(178,620) (48,247)
6,051 (2,396)
(564,325) (327,472)
1,493,855 1,905,472
(290,188) (1,795,586)
19,085 .
(1,261,528) (304,954)
{20,987) (152,559)
_ - 452,033
" (1,553,618) (1,801;066)
(107,934) (100,091)
(167,697) 4,315
6,057,093 6,052,778
5,889,396 $ 6,057,093

. §



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31, 2017 AND 2016

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION"

Cash paid during the year for interest

Noncash investing and financing activities:
* Acquisition of low-income housing projects:
Other current assets
Property and equipment .
Current liabilities
Notes payable
Previous equity investment
Equity acquired

Cash received on acquisition

i

See independent auditor’s report and accompanying notes to the financial statements.
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2017

2016

3 51,381

§

47,434

$

7,812
1,955,100
(56,739)
(1,387,571)
(137,555)
(833,080)

(452,033)
452,033




SOUTHERN NEW H_AMPSHIRE SERVICES, INC. AND AFFILIATE

'NOTES TO COMBINED FINANCIAL STATEMENTS

NOTE 1:

" JULY 31,2017 AND 2016

ORGANIZAT[ON AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization

Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire’s Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services are
provided through' Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation .

The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United States of America, which involves the application of
.accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. Net assets, revenues, expenses, gains, and losses are classified based on the existence or
absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Unrestricted net_assets - Unrestricted net assets of the Organization are riet assets that are
neither permanently restricted nor temporarily restricted by donor-imposed restrictions.

Temporarily restricted net_assets - Temporarily restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that either expire by passage of time or can be fulfilled and
removed by actions of the Organization pursuant to those stipulations.

Permanently restricted net assets - Permanently restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that neither expire by passage of time nor can be fulfilled or
otherwise removed by actions of the Organization.

The Organization has no temporarily restricted or permanently restricted net assets at July 31,
2017 and 2016. '

Combined Financial Statements -

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the .accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%

of the voting power.

Use of Estimates ‘ . :
The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2017 AND 2016

NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents

For the purpose of the combined statements of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New
Hampshire and Maine. The balances are insured by the Federal Deposit Insurance Organization
(FDIC) up to $250,000 per financial institution. In addition, on October 2, 2008, the Organization
entered into an agreement with its principal banking partner to collateralize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at times, may exceed amounts covered
by the FDIC and collateralization agreements. It is the opinion of management that there is no
significant risk with respect to these deposits at this time.

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding after
management has used reasonable collection efforts are written off through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is necessary at Juty 31, 2017 and 2016.

Revenue Recognition

The Organization’s revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Federal and state grant revenue
comprised approximately 89% of total revenue in the fiscal years ended July 31,2017 and 2016.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in unrestricted net assets if the
restriction expires in the reporting period in which the support is recognized. All other donor-
restricted support is reported as an increase in temporarily or permanently restricted net assets,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated
time restriction ends or purpose restriction is accomplished), temporarily restricted net assets are
reclassified to unrestricted net assets and reported in the combined statements of activities as net
assets released from restrictions. In-kind revenues and expenses represent fair market value of
volunteer services and non-paid goods which were donated to the Organization during the current
fiscal year. All in-kind revenues in the fiscal year 2017 and 2016 were generated through the Head
Start and Economic Workforce Development programs. Since the recognition criteria is not met, no
in-kind revenues are recognized as contributions in the combined financial statements and the in-
kind expenses have been eliminated.

Investments

The Organization carries investments in marketable securities with readily determinable fair values and
all investments in debt securities at their fair values in the combined statements of financial position.
Unrealized gains and losses are included in the change in net assets in the accompanying combined
statements of activities.

12



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2017 AND 2016

NOTE I:

NOTE 2:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. It is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2017 and
2016 was $417,119 and $338,948, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership of any proceeds is subject to funding source
regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses

The costs associated with providing program services and management and general support services
are presented by natural classification on the combined statement of functional expenses and have been
summarized on a functional basis on the combined statements of activities.

Subsequent Events

Management has made an evaluation of subsequent events through January 19, 2018, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.

Reclassifications
Certain reclassifications have been made to the 2016 combined financial statement presentation to

correspond to the current year’s format. Net assets and changes in net assets are unchanged due to
these reclassifications.

RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur.

13



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2017 AND 2016

NOTE 3:

FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs
to valuation techniques used to measure fair value. The hierarchy gives the highest priority to
unadjusted quoted prices in active markets for identical assets or liabilities (Level 1
measurements) and the lowest priority to unobservable inputs (Level 3 measurements). Valuation
techniques maximize the use of relevant observable inputs and minimize the use of
unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board
Accounting Standards Codification 820, Fair Value Measurements, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted
prices for identical assets or liabilities in active markets that the
organization has the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are observable
for the asset or liability, either directly or indirectly, such as:

» Quoted prices for similar assets or liabilities in active markets;

» Quoted prices for identical or similar assets or liabilities in inactive

~ markets;

s Inputs other than quoted prices that are observable for the asset or liability;

o Inputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2 input
must be observable for substantially the full term of the asset or liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31, 2017 and 2016.

Mutual Funds: Valued at the closing price reported on the active market on which the
individual securities are traded.

The following table sets forth by level, within the fair value hierarchy, the Organization's assets
at fair value as of July 31, 2017 and 2016:

2017

{Level 1) (Level 2) {Level 3) Total
Mutual Funds $8,375,305 $ - ) = $8,375,308
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2017 AND 2016

NOTE 3: FAIR VALUE MEASUREMENTS (Continued)

2016
(Level 1) (Level 2) (Level 3) Total
Mutual Funds $6.352.626 $ S $ - $6,352.626
NOTE 4: INVESTMENTS
The following is a summary of investments as of July 31:
2017 2016
Fair Fair
Market  Unrealized Market Unrealized
Cost Value Gains Cost Value Gains

Mutual Funds ~ $6268,825 $8375.305 S2106.480  $5.007298 96352026 $L345.328

The activities of the Organization’s investment account are summarized as follows:

2017 2016
Fair Value — Beginning of Year $6,352,626 $6,243,028
Dividends and Capital Gains 261,528 304,954
Purchases 1,000,000 -
Unrealized Gains (Losses) 761,151 (195.356)
Fair Value — End of Year $8,375.305 $6.352.626

NOTE 5: LONG-TERM DEBT

The following is a summary of long-term debt as of July 31:

2017 2016
SNHS, Inc.
Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt. $ 11,275 $ 11,275
Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. Interest is -
at 4.000%. 282,669 304,669
Subtotal $_293,944 $ 315944
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31,2017 AND 2016

NOTE 5:

LONG-TERM DEBT (Continued)

Subtotal Carried Forward

SNHS Management Corporation
Mortgage payable to New Hampshire Housing Authority

secured by real estate located in Epping, NH, payable in
monthly installments of $1,084 including interest through
2042. Interest is at 3.500%.

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on, Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually.

Mortgage payable to bank, secured by real estate located on
West Pearl] St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%.

Mortgage payable to bank secured by real estate located on
Silver St.,, Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is at
3.750%.

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 3.982% and 3.246% at July 31, 2017 and 2016.

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 including interest through 2031.
Interest is at 5.500%.
Less: Current Portion

Long-term debt, net of current portion
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$__293.944

212,084

900,000

20,000

250,000

170,000

45,872

120,200

439,455
2,451,555

121,437

$2,330.118

2016

$_315944

217,571

900,000

20,000

250,000

170,000

74,954

151,556

459,464
2,559,489
119,080

$2.440.409




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2017 AND 2016

NOTE 5:

NOTE 6:

NOTE 7:

NOTE 8:

LONG-TERM DEBT (Continued)

Principal maturities of long-term debt are as follows:

2018 $ 121,437
2019 97,017
2020 82,794
2021 273,770
2022 32,586
Thereafter 1,843.951
Total $ 2,451,555

OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2017 and 2016 equaled $678,755 and $741,027,
respectively. The leases expire at various times through October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31,2017

2018 $ 561,286
2019 295,725
2020 35,267
2021 8,881
Total $901.159

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 5% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2017 and 2016 was $763,595 and $756,990, respectively.

RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2017 AND 2016

NOTE 9:

CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. 1f expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income households. '

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS
Management Corporation entered into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income househeld units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2017 and 2016. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The current unforgiven principal
amount at July 31, 2017 and 2016 is $680,000 and $720,000, respectively. The note repayment is
accelerated if the units fall out of compliance.

J. Brown Homestead Property

On July 1, 2011, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to low-income
seniors, office space for the Qutreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, after which this requirement terminates.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31, 2017 AND 2016

NOTE 9:

NOTE 10:

CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

J. Brown Homestead Property (Continued)

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2017 and 2016 is $90,663 and $120,884, respectively. SNHS has no plans to sell or
transfer this property. Therefore, the contingent mortgage lien liability has not been included in the
financial statements.

ACQUISTIONS OF LOW-INCOME HOUSING PROJECTS

During 2016, SNHS Management Corporation acquired J.B. Milette Limited Partnership (Milette
Manor), located in Nashua, NH and Epping Senior Housing Associates Limited Partnership
{Whispering Pines), located in Epping, NH. SNHS Management Corporation obtained the project
operations and assumed all assets, liabilities, debt and equity for both projects at fair market value.
The acquisition and allocation of both projects was as follows:

Milette Whispering

Manor Pines Il Total
Cash $ 264,763 § 187,270 $ 452,033
Other Current Assets - 7,812 7,812
Property and Equipment 1,238,400 716,700 1,955,100
Current Liabilities (16,148) (40,591) (56,739)
Notes Payable {1,170,000) (217,571) (1,387,571)
Previous Equity Investment - (137,555) (137,555)
Equity Acquired (Contribution) (317,015) (516.065) {833 080)

- 5 = $ -
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

' To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a
nonprofit organization) and affiliate as of and for the year ended July 31, 2017, and have issued our report
thereon dated January 19, 2018, which contained an unmodified opinion on those combined financial
statements. Our audit was performed for the purpose of forming an opinion on the combined financial
statements as a whole.

The combining information in Schedules A and B (pages 20-21), schedules of revenues and expenses —
by contract (pages 23-37), required by the State of New Hampshire Governor's Office of Energy and
Community Services and the financial statements and financial information for Whispering Pines [I
(pages 28-33), required by the New Hampshire Housing Finance Authority are presented for the purposes
of additional analysis and are not a required part of the combined financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the combined financial statements. The information has
been subjected to the auditing procedures applied in the audit of the combined financial statements and
certain additional procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the combined financial statements or to the
combined financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is fairly
stated in all material respects in relation to the combined financial statements as a whole.

Ouellette o Associates, PA.
Certified Public Accountants
January 19, 2018
Lewiston, Maine

1111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207} 786-0328 « FAX: (207) 783-9377 « www.oacpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A

JULY 31,2017
SNHS
Management
SNHS, Inc. Corporation Sub-Total Elimination Total
ASSETS
CURRENT ASSETS
Cash s 335605 § 5553791 § 588939 § - § 588939
Investments - 8,375,305 8,375,305 - 8,375,305
Contracts receivable 3,739,387 51,437 3,790,824 - 3,790,824
Accounts receivable - 590,607 590,607 - 590,607
Prepaid expenses 44,626 30,784 75,410 - 75,410
Under applied overhead 113,924 - 113,924 - 113,924
Due from other corporations 1,039,956 {778,251) 261,705 {261,705) -
Total current assets 5,273,498 13,823,673 19,097,171 {261,705) 18,835,466
FIXED ASSETS
Land 219,849 2,093,934 2,313,783 - 2,313,783
Buildings and improvements 1,521,873 8,908,034 10,429,907 - 10,429,907
Vehicles and equipment 949,133 336,138 1,285,271 - 1,285,271
Total fixed assels 2,690,855 11,338,106 14,028,961 - 14,028,961
Less - accumulated depreciation 1,309,546 3,410,941 4,720,487 - 4,720,487
Net fixed assets 1,381,309 7,927,165 9,308,474 - 9,308,474
OTHER ASSETS
Restricted cash 28,547 182,641 211,188 - 211,188
Total other assets 28,547 182,641 211,188 - 214,188

TOTAL ASSETS

CURRENT LIABILITIES
Current portion of long-term debt
Accounts payable
Accrued payroll and payroll taxes
Accrued compensated absences
Accrued other liabilities
Refundable advances
Tenant security deposits
Due to other corporations

Total current lizbilities

LONG-TERM LIABILITIES
Long-term debt, less current portion
Total long-term liabilities

TOTAL LIABILITIES

NET ASSETS
Unrestricted

TOTAL LIABILITIES AND NET ASSETS

$ 6683354 § 21933479 3§ 28,616,833

$  (261,705) § 28,355,128

LIABILITIES AND NET ASSETS
$ 33275 S 88,162 § 121,437 % -5 121,437
450,451 21,264 471,715 . 471,715
533,976 796,392 1,330,368 - 1,330,368
- 326,281 326,281 . 326,281
325,291 22,041 347,332 - 347,332
1,126,910 10,778 1,137,688 - 1,137,688
26,764 41,941 68,705 - 68,705
141,531 120,174 261,705 {261,705) -
2,638,198 1,427,033 4,065,231 (261,705) 3,803,526
260,669 2,069,449 2,330,118 - 2,330,118
260,669 2,069,449 2,330,118 - 2,330,118
2,898,867 3,496,482 6,395,349 (261,705) 6,133,644
3,784,487 18,436,997 22,221,484 - 22,221,484

$ 6683354 § 21,933,479 § 28616,833

$ (261,705) § 28,355,128
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2017

Schedule B

SNHS
Management
SNHS, Inc. Corporation Sub-Total Elimination Total

REVENUES, GAINS AND OTHER SUPPORT

Grant/contract revenue $ 33858322 % - § 33858322 % (17.846) § 33,840,476

Program service fees 69,055 942,918 1,011,973 - 1,011,973

Local funding 70,621 281,997 352618 - 352,618

Rental income - 945,056 945056 - 945,056

Gifls and contributions 200,015 7957 207,972 - 207,972

[nterest Income 123 262,135 262,258 - 262,258

Unrealized gain on investments - 761,151 761.151 - 761,151

In-kind 2,636,675 - 2,636.675 (2.636,675) -

Miscellaneous 461,017 309,342 770,159 {(137,208) 633,151
TOTAL REVENUES, GAINS AND OTHER SUPPORT 37,295,828 3,510,556 40,806,384 (2,791,729) 38,014,655
EXPENSES

Program services:

Child Development 10,381,006 - 10,381,006 (2,682,171) 7.698,835

Community Services 1,533,456 - 1,533,456 (29.174) 1,504,282

Economic and Workforce Dev, 8,594,004 - 8,594,004 (44,196) 8.549.808

Encrgy 10,081,290 - 10,081,290 (28,323) 10,052,962

Language and Literacy 344 985 - 344 985 - 344,985

Housing and Homeless 181,366 - 181,366 - 181,366

Nutrition and Health 2,398,096 - 2,398,096 (7.860) 2,350,236

Special Projects 1,455,860 - 1,455,860 - 1,455,860

Volunteer Services 158,879 - 158,879 - 158.879

SNHS Management Corporation - 1,852,665 1,852,665 - 1,852,665

Total program services 35,128,942 1,852,665 36,981,607 (2,791,729) 34,189,878
Support services:

Management and general 1,766,597 - 1,766,597 - 1,766,597
TOTAL EXPENSES 36,895,539 1,852,665 38,748,204 (2,791.729) 35,956,475
CHANGE IN NET ASSETS 400,289 1,657,891 2,058,180 - 2,058,180
NET ASSETS - BEGINNING CF YEAR 3,384,198 16,779,106 20,163,304 - 20,163,304
NET ASSETS - END OF YEAR § 3784487 § 13436997 § 22221484 § - § 22,221,484

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2017

State of NH Governor's Office of Energy & Community Services

Headstart Program

For the Period

August 1, 2016 to July 31,2017
Fund # 305

REVENUES
Program funding
Other revenue
In-kind

Allocated corporate unrestricted revenue

Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conference and meetings
Occupancy
Advertising
Supplies

Equip. rentals and maintenance

Insurance
Telephone
Pastage
Printing and publications
Depreciation
Assistance to clients
Other direct expense
Miscellaneous
In-kind
Administrative costs
Total expenses

Excess of expenses over revenue

See independent auditor's report on supplementary information
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$ 4452394
4,921
1,915,753

(17,027)
6,356,041

2,393,793
230,832
607,361

70,562
134,653
23,822
38,739
2,400
228,393
1,254
203,327
5,412
12,071
30,217
1,795
4,008
7,769
7,800
55,456
12,369

1,915,753
368,255

6,356,041

$ -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT
+

_} FOR THE YEAR ENDED JULY 31, 2017

i
State of NH Governor's Office of Energy & Community Services
LIHEAP Program
For the Period
October 1, 2016 10 July 31,2017
Fund # 630-16 i
l
|

REVENUES
Program funding b 6,883,585
Other revenue ! 41
Allocated corporate unrestricted revenue (21,431)
Total revenue ' 6,862,195
{
EXPENSES
Payroll ! 133,790
Payroll taxes 5 32,569
Fringe benefits 68,191
Workers comp. irllsurance 1,037
Retirement benefits 17,400
Consultant and contractual 22,085
Travel and transportation 8,809
Conference and meetings 1,244
Occupancy 45,731
Advertising 988
Supplies 3,936
Equip. rentals and maintenance 2,837
Insurance 908
Telephone 7,587
Postage 18,453
Program support 26,346
Depreciation 6,684
Assistance to clients 6,211,188
Other direct expense 34
Miscellaneous 651
Administrative costs 51,727
Total expenses 6,862,195

Excess of expenses over revenue $

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2017

State of NH Governor's Office of Energy & Community Services

LIHEAP Program
For the Period

August 1, 2016 to September 30, 2016

Fund # 630-15

REVENUES
Program funding 5 131,336
Total revenue 131,336
EXPENSES
Payroll 61,389
Payroll taxes 5,139
Fringe benefits 13,828
Workers comp. insurance 286
Retirement benefits 3,921
Consultant and contractual 5,406
Travel and transportation 709
Occupancy 7,542
Advertising 50
Supplies 23,277
Equip. rentals and maintenance 608
Insurance 479
Telephone 2,003
Postage 729
Printing and publications 170
Assistance to clients 3,629
Other direct expense 341
Miscellaneous 203
Administrative costs 10,918
Total expenses 140,627
Excess of expenses over revenue 3 !9,291 )

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2017

State of NH Governor's Office of Energy & Community Services

Early Headstart Program

For the Period

August 1, 2016 to July 31, 2017
Fund # 300

REVENUES
Program funding
Other revenue
In-kind
Allocated corporate unrestricted revenue
Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publicattons
Interest
Depreciation
Other direct expense
Miscellaneous
In-kind
Administrative costs

Total expenses

Excess of expenses over revenue

See independent auditor's report on supplementary informatien
P P PP
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§ 1,323,396
5,363

419,311

228

1,747,842

685,785
62,762
146,225
20,358
37,154
3,845
5,788
112,342
630
52,143
1,721
2,520
12,192
73
1,766
11,952
25,036
32,724
4,868
419,311
108,647
1,747,842

3 -



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2017

Electric Energy Assistance

For the Period
August 1, 2016 to July 31, 2017
Fund # 665

REVENUES
Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy
Supplies

Equip. rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Depreciation

Other direct expense

Miscellaneous

Administrative costs
Total expenses

Excess of expenses over revenue

See independent auditor's report on supplementary information
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3 786,345

786,343

433,601
40,880
90,072

1,427
20,840
23,570

4,384
53,786
26,540

3,220

1,215

9,222
11,874

170

422

374

395

64,353
786,345
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WHISPERING PINES 11

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)
STATEMENT OF FINANCIAL POSITION
JULY 31,2017

ASSETS
CURRENT ASSETS
Cash - Operations
Tenant Accounts Receivable
Prepaid Expenses
Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve
Operating Reserve
Tax Escrow
Insurance Escrow
Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY
Land
Building and Building Improvements
Total Réntal Property
Less Accumulated Depreciation
Net Rental Property

TOTAL ASSETS
LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable
Accounts Payable
Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES
Tenant Security Deposit Liability

LONG-TERM LIABILITIES
Due to Affiliate
Mortgage Loan Payable, Net of Current Portion
Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS
See independent auditor's report on supplementary information
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3

3

57,663
30
7,199
64,892

13,112

44,245
76,172
6,345
4,685
131,447

166,600
550,100

716,700

13,752

702,948

912,399

5,684
2,929
7,247

15,860

13,112

42,422
206,400
248,822

277,794

634,605
912,399



WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2017

RENTAL OPERATIONS
Income
Tenant Rental Income b 170,570
Laundry Income 2,470
Other Income 4,389
Interest Income - Unrestricted 29
Interest Income - Restricted 233
Total Income 177,691
Expenses (See Schedule)
Administrative 29,763
Utilities 35,189
Maintenance 78,563
Depreciation 13,753
Interest - NHHFA Mortgage Note 7,529
General Expenses 20,121
Total Expenses 184,918
CHANGE IN NET ASSETS (7,227)
NET ASSETS - BEGINNING OF YEAR 641,832
NET ASSETS - END OF YEAR h) 634,605

See independent auditor's report on supplementary information
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WHISPERING PINES I1
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No. A199991-046)

SCHEDULE OF RENTAL OPERATIONS EXPENSES
FOR THE YEAR ENDED JULY 31, 2017

EXPENSES:
Administrative
Advertising ) 17
Management Fees 14,400
Salarjes and Wages 489
Fringe Benefits 76
Audit and Accounting Expense 6,100
Legal Expenses 2,752
Telephone 2,595
Other Administrative Expense 3,334
TOTAL ADMINISTRATIVE EXPENSE 29,763
Utilities .
Electricity 20,405
Fuel 7,094
Water and Sewer 7,415
Other Utility Expense 275
TOTAL UTILITY EXPENSE 35,189
Maintenance
Custodial Supplies 378
Trash Removal 4,323
Snow Removal 18,270
Grounds/Landscaping ‘ -
Elevator Repairs and Contract 2,308
Repairs (Materials) 29,284
Repairs (Contract) 24,000
TOTAL MAINTENANCE EXPENSE 78,563
Depreciation 13,753
Interest - NHHFA Mortgage Note _ 7,529
General Expenses
Real Estate Taxes 14,768
Payroll Taxes ' 46
Workman's Compensation 26
Insurance 5,281
TOTAL GENERAL EXPENSES 20,121
TOTAL EXPENSES S 184,918

See independent auditor’s report on supplementary information
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WHISPERING PINES 1l
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046) '

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31,2017

SOURCE OF FUNDS

Rental Operetions
Income
Tenant Paid Rent $ 150496
HAP Rent Subsidy 20,074
tal [ncome $ 170,570
Service Income 2,470
Interest Income 29
Commercial Income -
Other Income 4,189
Total Rental Operations Receipts 177458
Expenses
Administrative 29,180
Utilities 35,189
Maintenance 96,314
Interest - NHHFA Mongage Note 7,529
Interest - Other Notes -
General 20,121
Other .

o 1 Di gl88I333!
Cash Provided by Rental Operations . 10,875
Amortization of Morigage 5.487
Cash Provided by Rental Qperations

Afier Debt Service (16,362)
OTHER RECEIPTS
Du¢ to Management Apent 30633
Owner Advances -
Tmnsfer from Restricted Cash Reserves 31,650
and Escrows .
62!283
OTHER DISBURSEMENTS OR TRANSFERS
Trensfers to Restricted Cash Reserves 40,513
and Escrows
Purchiose of Fixed Asscts -
Repayment of Qwner Advances -
Other Portnership Expenses -
7 T Security [ . -
40,513
age) | jec 5,408

i ash Balaj inai 52,255
Project Account Cash Balance at End of Year 57,663
Composition of Project Account Cash

Balance at End of Year 57,663
Petty Cash -

icted R i pgli

Decorating Reserve -

Operating Reserve .

Other Reserve -
Totnl Petty Cash end Unrestricted Reserves .
Totnl Project Account Cash

ot End of Year 57883,

See independent auditor's report on supplementary information
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WHISPERING PINES I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A1999591-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2017

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account " Period

Restricted Accounts:

Insurance Escrow 5 7,846 § 1,591 % 16 $ 14,768 3§ 4,685
Tax Escrow 4,493 18,722 12 16,882 6,345
Replacement Reserve 33,972 10,200 13 - 44,245
Operating Reserve 76,040 132 - 76,172

Total Restricted Cash
Reserves and Escrows § 122,351 § 40,513 § 233 % 31650 $ 131,447

SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31, 2017

NET LOSS $ (7,227)
ADD: DEPRECIATION 13,753
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 5,487

DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 10,200

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

SURPLUS CASH (DEFICIT) 3 (9,161)

See independent auditor’s report on supplementary information
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WHISPERING PINES II
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2017

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2001 $ 243,855 $ - $ 243,855
12/31/2002 ) 243,855 3 - $ 487,710
12/31/2003 3 243,855 $ 5,895 3 725,671
12/31/2004 3 243,855 $ 7,200 ) 962,326
12/31/2005 $ 243,855 $ - $ 1,206,181
12/31/2006 $ ' 243,855 b 6,i20 3 1,443,916
12/31/2007 3 243 855 $ - $ 1,687,772
12/31/2008 $ 243,855 $ - $ 1,931,627
12/31/2009 $ 243,855 3 - $ 2,175,482
12/31/2010 $ 243,855 $ - $ 2,419,337
12/31/2011 $ 243,855 $ - 3 2,663,193
12/31/2012 ) 243,855 $ - 3 2,907,048
12/31/2013 $ 243,855 $ 7,200 3 3,143,703
12/31/2014 3 243,855 $ - 3 3,387,558
12/31/2015 3 243,855 3 - 3 3,631,414
7/31/2016 $ 142,249 $ - $ 3,773,663
7/31/2017 b 243,855 $ - b 4,017,518

See independent auditor's report on supptementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - {603)668-8010
The Community Action Agency for Hilfsborough and Rockingham Counties
BOARD OF DIRECTORS ~ as of September 2018

\ SeCto K SIEelicvAEouncil

Representing Manchester Representing Manchester Representing Manchester
Lou D'Allesandro Vice Chair Peter Ramsey James Brown Anna Hamel
Term: 4/18-9/21 9/18-9/21 ’ Term Expires Nov. 2018
German J. Ortiz :
Carrie Marshall Gross Orville Kerr, Secretary
Term: 9/17-9/20 Term 9/18-9/21
Representing Nashua Representing Nashua Representing Nashua
Kevin Moriarty Treasurer Dolores Bellavance, Chairman Bonnie Henault
Tarm: 9/15-9/18 Term: 9/17-9/20
Wayne R. Johnson Shirley Pelletier
Term: 9/15-9/18 Term: 9/17-9/20
Representing Towns Representing Towns , Representing Towns
Thomas Mullins Deirdre O'Malley

Term: 9/16-9/19

Repreéentinq Rockingham County [Representing Rockingham Couhty ' &presehting Rockingham County

i




DONNALEE LOZEAU

Community/Civic
Jnvolvement- Current

[ ]
¢

+
-

Eagle Scout Board of
Review

St. Joseph Hospital Board of
Directors

NH Tomorrow Leadership
Council

Reaching Higher NH

NH Center for Public
Policies Studies .
Statewide Workforce
Innovation Board
American Council of
Young Political Leaders,
Alumni Member

Mary's House Advisory
Board

The Plus Company

NH Community Action
Assoc.

Community/Civic
- Involvement- Past

Govemor's Judicial Selection
Commission
Governor's Transportation
Committae

Mayor's Task Force on

Youth, Co-Chair . v

Big Brothers Big Sisters
Board of Directors, -
Immediate Past President,
current Big Sister
Manchester Community
Resource Center, Board
of Directors ,
Greater Nashua Dental
Connection Board of
Directors, Founding Member
Health Care Fund _
Community Grant Program
Advisory Council

Nashua Youth Council Board

of Directors
Great American Downtown

Servicelink Board of Directors_

NH Energy and Climate
Collaborative

Health Care District

Council V

Task Force for the Renewal
of Judicial Conduct
Procedures

Domaestic Violence
Coordinating Council Nashua

Discipline Review Committee

Nashua School District
Nashua Community College
Advisory Board

Nashua Alirport

Authority, Commissioner
US Conference of Mayors
Nashua Legislative
Delegation, Chair

and Vice Chalir

'No Labels

Fix the Debt

EXPERIENCE

Southérn New Hampshire Services, Inc.

Manchester, NH
(January 2016-Present) -

Executive Director/CEQ

* Development and oversight of Community Action Agency serving all of

Hillsborough and Rockingham Countles

City of Nashua, New Hampshire
{2008-2016) - Elected

‘Mayor ‘ .

QOverall day to day management of city operations
Annual budget development and oversight

Chair of Board of Public Works

Chair of Finance Commlttee

Nashua, NH

Southem Neow Hampshire Services, Inc
(1993 - 2008)

Director of Program hnd Community Development

Manchester, NH

¢ Assessed the need for services throughout Hlllsborough County through
community outreach )

* Developed partnerships, collaborations and new initiatives with service
providers and businesses .

¢ Negotiated purchases and contracts and presented projects before local
boards, commssuons and departments relative to housing, support services
and economic development ' o

_ Designed and implemented strategies for developing working relationships
with town and city officials, local service providers and appropriate prlvate
sector officials in order to project a positive image of Southern New |
Hampshire Services, Inc.

* Developed 219 units of Elderly Housing .

¢ .Founded Mary's House 40 units of hous?ng for homeless women

¢ Pioneered initiatives-for the Community Corrections and Academy Programs
+ * Expanded Head Start Services

" e Secured property and developed sites for two outreach office Iocataons and

four housing developments
¢ Developed the program and secured the site for Economic Opportunity
Center
City Streets Restaurant, {1986-1991)
City Streets Diner, (2000 — 2003)

Co-OwnerIOperator

Nashua, NH
Nashua, NH

¢ Operated 450 seat restaurant and banquet facnllty and effectively managed
financial accounts

¢ Responsible for oversight of the day to day operatlons and restaurant
management to include hiring and firing of employees,gemployee
performance evaluations and scheduling of staff

+ Manage Accounts Payable and Accounts Receivable, purchasing, auditing,
deposit, and check processing functions for the restaurant ™

* Responsible for compliance with local, state and federal requirements as
related to; licenses, taxes, fees and staff




ELECTED OFFICE____ ‘ N - —_ ]

Past Community/Civic - Co -
Involvement Continued - NH State Representative, Hillsborough County, District 30
(1984 — 2000}

s American Legion Granite Girls Deputy Speaker of the NH House of Representatives

Stqte {student advisor (1995 - 2000)
e NH Center for Public p0|ic; » Addressed constituent concerns

_Studies * Assisted Non-Profit organizations and local businesses with

« Nashua Senior High School governmental concerns and steering legislation through the political -

Senate- Community Advisor " process by working with members and leadership in the NH House of

Representatives and the NH Senate and representatives of the
Executive and Judicial branches

. Managed floor debates and supervised House Ca!endar content;
Presided over House sessmns and coordinated Committees of

. Confefence

» ' House Staff and Security oversight '
Responsible for functions of the House on behalf of or in the absence of

o East Hollis' Street Master
Plan-Steering Committes

¢ New Hampshire Criminal
Justice Resource Center,
Director

¢ Greater Nashua Chamber of .
Commerca, Direclor,

the Speaker . :
+ Greater Nashua Workforce ,
Housing Coalition, Founding Committee Assignments:
Member *  House Rules Committee, Vice Chairman *

* « Reclaiming Futures, local = House Legislative Administration Committee
asset building development « Joint FaCI'ItIBS Commlﬁee )
collaborative, founding *  Chair, New member Crientation ,
member _ ‘ » House Corrections and Criminal Justice Commlttee Vice
» Mayor's Task Force on Chairman '
Housing, Chair * House Judiciary Committee ©o

*  Criminal Justice Sub-Committee, Chalrman

* Groater Nashua Assel * Member State and Federal Relahons Committee

Building Coalition, Founding

Member Appolnt t
' ments:
+ Greater Nashua Healthy P

. : « Joint Legislative Performance Audlt and Qversight Committee
azm';:r"iw Coliaborative, -« Juvenile Justice Commission, Chairman
*  Supreme Court Guardian Ad Litem Committee
. _I'fle“‘, F”‘”"aé- ﬁdglesc_enl = Superior Court Alternative Dispute Resolution Committee
Mr:rim?m ollaborative, = Work Force Opportunity Council
_ = Interbranch Criminal and Juvenile Justice Council, member,
» NH Workforce Housing » Chairman Subcommittee on Offenders,
Council, Member ) . = Space and Prison Programming
"e Continuum Care for the ’ *  Co-Chair Juveniles subcommittee
Homeless, Member . #:  National Conference of State Legislatures Law and Justice Vice
¢ United Way Community Needs * Chair , ) h
Assassment Committee, . * Council of State Governments Intergovernmental Affairs,
Member ‘ Corrections and Public Safety

+ New Hampshire Charitable
Foundation State Board,
Mamber

EDUCATION & TRAINING ____ -' j
s CCAP, Certified Community Action Professional

 Rivier College, Nashua, NH- Undergraduate work in Political Science

* Restaurant Management Institute

. Medlahon and Alternative Dlspute Resolutlon Training

. Leadershsp Instltute Aspen '

« Computer Skills, Microsoft Office Appllcatlons

« Justice of the Peace




JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

e Fiscal Officer in nonprofit organization

e Controller in MFG & Distribution

e Treasury and Cash Flow Management

¢ Financial & Capital Budgeting, Reporting & Control
Cost Accounting Manager
General Accounting Manager
» Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450 employees.

Chief Fiscal Officer 1/2017 to Present
¢ Qversee financial and accounting compliance, maintaining controls and managing potential business
risks

e Manage the annual budget process and analysis activities

e Prepare presentation for Board of Directors meetings presenting the organization’s financial results
¢ Develop and maintain banking relationships

¢ Manage the Annual Audit process

Senior Accountant 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

e Developed and implemented indirect cost calculation and interfaced with General Ledger

* Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

¢ (reated specialized reports for the individual grant’s reporting requirements

¢ Designed allocation methods for properly billing shared items to individual grants and programs

e Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review




James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WS, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,
GA. WSl is a $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The company’s products are sold into the residential and light commercial construction
markets

Controller 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
¢ Calculated and assisted in the management of the company’s covenants
* Worked closely with senior management during the sale process from the seller (Harbour Group) and
buyer (Roark Capital) '
* Identified cost drivers and implemented process changes to reduce the monthly closing cycle from 18
to 5 days
e Conducted monthly reviews with the managers on financial results and measurement
¢ Oversaw the payroll function of 160+ employees

Accounting Manager 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes. Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama.
¢ Established the reporting protocols of the company used by both equity sponsors
* Educated, motivated and developed a staff of 3 to succeed in their rolls of financial responsibility
» Identified and implemented processes and procedures for all intercompany sales, transfers,
consolidation and eliminations
¢ Streamlined the payroll process that included transferring to an external supplier (ADP), which reduced
cost by 40%
¢ Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001 .
Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager 1997-2001

Division General Accounting Manager o 1995-1997

Division Operation Accountant 1989-1995 -

Division Fixed Asset Accountant 1987-1989

Master Engineering Technician 1984-1987

Lead Production Technician | 1978-1984
EDUCATION

NASSON COLLEGER, Springvale, ME
B.S. in Business Administration



RYAN
CLOUTHIER

Br>»

OBJECTIVE

Secking a leadership role which will allow me the oppertunity to utilize and build upon my knowledge and
passion for the work performed by Community Action Agencics in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.

EXPERIENCE

Deputy Director | Southern New Hampshire Services Inc.

FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring leadership to the
Southemn New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tie
the various component programs including: nutrition; housing; energy; workforce development; income
enhancement; education; and elderly services to the agency, to each other, and to the general community, by
promoting and communicating the mission of Community Action. In conjunction with the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency’s high-performance senior lcadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill
the agency’s mission, and are in compliance with all federal, state, funding, and city regulations, certifications,
and licensing requirements.

Energy and Housing Operations Director | Southern New Hampshire Services Inc.

20162018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
evaluation of al facets of fiscal and program management, effectiveness while providing general oversight for all
of the program’s administration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency’s high-
performance senior leadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency’s
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements.

Encrgy Dircctor | Southern New Hampshire Services Inc.

2013-2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates in multiple Healthy Home
strategic planning committeces.

Weatherization Dircctor | Southern New Hampshire Services Inc.

2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a “One Touch” pilot effort which became a
statewide practice and has received national recognition

Energy Auditor { Southern New Hampshire Services Inc.

2004 — 2006

Responsible for performing field energy audits of low income residential properties; record the data in written
and computerized formats to determine cost effectiveness of conservation measures feeded; generate work order
specs for the contractors. Conduct proper follow through and field inspections to assure quality installations and
client satisfaction.

Network Analyst | Genuity

2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Cenada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on different types of Cisco routers, Lucent APX's, MAX’s, and Norte] CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Telco’s. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

LR WY

EDUCATION

2000 NH Community Technical Collcge

1994-1998: Dover High School

Other: Weatherization written and field certification, Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooting training, ATM and Frame Relay network design training, LAN and WAN
training, OC3, OC48, and OC192 design and troubleshooting training, BPI Energy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

¢  Problem solving * Budget and Financial management

*  New Business Development ¢ Leadership

*  Social Media *  Community Assessment

*  Public Speaking ¢ Computer skills specific to job include,

¢ Data Analysis/Analytical thinking TREAT, NEAT, OTTER, FAP/EAP
Strategic Planning Microsoft 365, PowerPoint, Outlook,

. Opmtions Managcment WOI'd, Excel, Web, EmpowOR and CSST

. Contract Ncgoﬁations and many others that can be beneficial.

¢  Team and Relationship building
»  Planning and forecasting

ACTIVITIES/ACCOMPLISHMENTS

*  Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy
Efficiency from the Department of Energy and Vice President Joc Biden.

¢ Member of the City of Nashua Healthy Homes Strategic Planning Committee.

*  Member of the City of Manchester Healthy Homes Strategic Planning Committee,

¢ Union Leader 40 under 40 Class of 2015.

*  Vice President of the Neighbor helping Neighbor Board,

¢ Member of the Energy Efficiency and Sustainable Energy Board.

*  Member of the Residential Ratepayers Advisory Board,
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Key Personnel

Name

Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Donnalee Lozeau Executive Director $180,071 -0- -{-
James Chaisson Chief Fiscal Officer $125,962 *-0- -0-
Ryan Clouthier Deputy Director $109,182 -0- -0-




FORM NUMBER P-37 (version 5/8/15)

Subject: Community Services Block Grant (C BG)/5S-2019-BHS-02-
Notice: This agreement and all of its attachments shall become public upon submission to Governorand
Executive Council for approval. Any information that is private, confidential or proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows
GENERAL PROVISIONS
1. [DENTIFICATION.
1.2 State Agency Address
129 Pleasant Street

1.1 State Agency Name
Concord, NH 03301-3857

NH Department of Health and Human Services
1.3 Contractor Name 1.4 Contractor Address
Southwestern Community Services 63 Community Way
PO Box 603
- Keene, NH (3431
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number )
603-352-7512 05-095-045-450010-71480000- | September 30, 2019 $428,148
102-500731-45012170

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Nathan D. White, Director 603-271-9631

Bureau of Contracts and Procurement

1.12 Name and Title of Contractor Signatory
John A. Manning, Chief Executive Officer

ctor Signature
, County of Cheshire

1.13 /(cknowlcdgemelﬁ State of NH
On a‘a‘ﬂﬂ 8 before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
R 5 . : .
7242,

' i icer,
rson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
iBatad i
of‘ﬂotary Public or Justice of the Peace

] € ; ’a
9“"3 - e e

\\\\l“lll!mf””

e ofNotary or Justice of the Peace

.. otta Notary
ney Signatur 1.15 me and Titl of Sgate Agency Signatpry
Q. Ml{/‘wﬁ iy GZ‘% fﬁu{ ey

1.16 Adqﬁwal by thf N.H. Department'of Admlmstratlon Division of Personnel (j’apphcable)
Director, On:

By:

Approval by the Attorney General (Form, Substance and Execution) (if applicable)

tot La, "obb oy ///2&///?

1.17

1.18 Approval by the Governor ﬁ Exegutﬁounmf (i _)Z(Jﬂhcable) Nt /
On:

By:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (*'State™), engages
contractor identified in block 1.3 (*Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upen the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. [n addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 {“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days afier the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination, The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject 10 the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemned to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed 10 the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

12. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor I[nitial ‘ M
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2,

1.3.

1.4.

1.5.

The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998, also known
as the Community Opportunities Accountability, Training and Educational Act of
1998 or the Coats Human Services Reauthorization Act of 1998, and any
amendments thereto, the Contractor agrees to deliver Community Services to low-
income individuals at or below 125 percent of the poverty income guidelines.

Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.

The Contractor shall remain a designated Community Services Block Grant (CSBG)
eligible entity by conforming to the requirements of the Acts referred to in Section 1
and any amendments thereto, which includes but is not limited to:

2.1.1. Providing an annual community action plan, which shall describe:
21.1.1. The service delivery system;
2.1.1.2, Linkages to fill identified gaps; and
21.1.3. Coordination with other public and private resources, and

innovative initiatives.
2.1.2. Providing of an annual community-needs assessment;
2.1.3. Providing of an independent annual “Single Audit Act” audit;

Southwestem Community Services Exhibit A Contractor Inlﬁa!sgrm;
55-2019-BHS-02-COMMU-04 Page 1 of 2 Date ! | L[ i 2[1 2



New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A
2.1.4, Participating in an annual performance measure system via the Annual
Report;
2.1.5. Participating in the Organizational Performance Standards;

2.1.6. Administering CSBG through a tripartite board that participates in the
development, ptanning, implementation, and evaluation of the program;

2.1.7. Ensuring that cost and accounting standards of the Office of Management
and Budget are in effect; and

2.1.8. informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. The Contractor shall provide, on an emergency basis, services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
governmental as well as other social services and antipoverty programs.

Southwestemn Community Services Exhibit A Contractor Initial
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B

Method and Conditions Precedent to Payment

. The State shall pay the Contractor an amount not to exceed the Form P-37, General

Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor
pursuant to Exhibit A, Scope of Services.

This Agreement is funded with funds from the Catalog of Federal Domestic
Assistance, CFDA #93.569, Community Services Block Grant, Department of Health
and Human Services, Administration for Children and Families.

The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor's current and/or future funding.

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement.

4.2 The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-funded programs and services.

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4.5. Invoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports

129 Pleasant Street

Concord, NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

3. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Southwestern Community Services Exhibit B Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individua! applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, cr at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin
excess of costs;
Exhibit C - Special Provisions Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Depariment to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the efigibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, fabor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department {0 obtain
payment for such services,

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. |t is recommended that the report be prepared in accordance with the provision of
Office of Managemerit and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1.  Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
raspect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initia
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.

11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such ¢ther information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and ohjectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and ali the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials {written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

15. Operation of Facllities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Firé Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan {EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEQP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEQP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEQOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES GF
WHISTLEBLOWER RIGHTS (SEP 2013}

{(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.8.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b} The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{c) The Contractor shall insert the substance of this clause, including this paragraph (c}, in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis
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19.4.

19.5.

Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand
responsibilities, and when the subcontractor's performance will be reviewed
DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

20.1.

20.2.
20.3.

20.4,

20.5.

20.8.

08/1318

COSTS: Shall mean those direct and indirect items of expense determined by the Department
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

PROPQSAL: If applicable, shall mean the document submitted by the Contractor on a

form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds availabie for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state -or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. in no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the

following language;

10.1

10.2

10.3

104

105

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

in the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:
The Department reserves the right to extend this Agreement for up to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

CU/DHHSM 10713
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federa! Register (pages
21681-21691), and require cenrtification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the cerification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongaing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace,

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace,

1.3.  Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a};

1.4, Notifying the employee in the statement required by paragraph {a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction,

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.8. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.8.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
Check O if there are workplaces on file that are not identified here.

Congractor Name: Southwestern Community Services, Inc.

12117118 / %,W\

Date Namg’ John A/ Manning
Titlef' Chief Executive Officer
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor’s representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Black Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

“Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person wha fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: Southwestern Community Services, Inc.

[ i

12/17/18
Date e: JOohn/A. Manning
Chief Executive Officer
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12543 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor’s
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shalf provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered

transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “propesal,” and

“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and

Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the

attached definitions.

6. The prospective primary participant agrees by submitting this proposal {contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

B. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {(of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default,

12. Where the prospective primary participant is unable to cerlify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 78, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14, The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without maodification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: Southwestern Community Services, Inc.

12/117/18 O/Ma/nmw

Date Name? John A/ Manning
Titl Chief Executive Officer
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT CF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Fian;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;,

- the Civil Rights Act of 1964 (42 U.5.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national arigin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.5.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 {20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1875 (42 U.5.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment,
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In the event a Federal or State court or Federa! or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal {contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: Southwestern Community Services, Inc.

12/17/18 /ZMWM

Date Namf: John A. Manning
Title: Chief Executive Officer

Exhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, alsoc known as the Pro-Children Act of 1994
{Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1954,

Contractor Name: Southwestern Community Services, Inc.

12/17/18 - /\@yp\/\'m

Date : Johr' A. Manning
Chief Executive Officer

Exhibit H - Certification Regarding Contractor Initia
Environmenta! Tobacco Smoke
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Exhibit |

HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

{(1) Definitions.
a. 'Breach’ shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. ‘Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. “Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term "health care operations”
in 45 CFR Section 164.501.

g. ‘HITECH Act’ means the Health Information Technology for Economic and Clinical Health
Act, Titlexlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2008.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(qg).

j.  "Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

2014 Exhibit | Contractor Initia
Health Insurance Portability Act
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New Hampshire Department of Health and Human Services

Exhibit |

(2)

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

. “Secretary” shall mean the Secretary of the Department of Health and Human Services or

his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 184, Subpart C, and amendments thereto.

“Unsecured Protected Health Information™ means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
. As required by law, pursuant to the terms set forth in paragraph d. below; or
HI. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by taw, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit | Contractor Initial

Health Insurance Portability Act

Business Associate Agreement L/ / 3
Page 2 of & Date 12417 /g



New Hampshire Department of Health and Human Services

Exhibit |

(3)

312014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to FHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate

agreements with Contractor's intended business associates, who will be receivimg,PHI
Exhibit | Contractor Initial
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312014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those

purposes that make the return or destruction infeasible, for so long as Busines
Exhibit | Contractor Initia
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(4)

(5

(6)

312014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PH| has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disctosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security RuleQZi
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e Segreqation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.

‘Department of Health and Human Services Southwestern Community Services, Inc.
The Stat

Srgnature;oa Authdnzed Repres’entatlve

j hn A. Manning
Name of Authdnzed Representatlve Name of Authorized Representative
(’M((gW Chief Executive Officer
Title of Authorized Representative Title of Authorized Representative
(56 12/17/18
Date Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if:

10.1. Mare than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

SOPNOLAEON

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reparting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1. 11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: Southwestern Community Services, Inc.

12/17/18 C]//{ﬁmm

Date ;ge Johh A. Manning
Ti

Chief Executive Ofﬁcer

Exhibit J — Certification Regarding the Federal Funding Contractor initials /-
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | centify that the responses to the
below listed questions are true and accurate.

1.

2.

The DUNS number for your entity is: 081251381

In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities

Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name:; Amount:
Name: Amount:
Exhibil J — Certification Regarding the Federa! Funding Contractor Initial
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DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. ‘“Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “"Confidential Information” or “Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal information (PIl), Personal Financial
Information (PF1), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User’ means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA™ means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contmdorlniﬁa%
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network™ means any network or segment of a network that is
not designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “Pi"} means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

|. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule,

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHi
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN)} must be
installed on the End User’'s mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocai (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

lIl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S5.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section {V A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, Pl, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. identify Incidents;

Determine if personally identifiable information is involved in Incidents;

2
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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State of Nefo Hampshire
Bepartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that SOUTHWESTERN COMMUNITY SERVICES, INC. is a New Hampshire
nonprofit corporation formed May 19, 1965. I further certify that it is in good standing as

tar as this office is concemned, having filed the return(s) and paid the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14" day of April A.D. 2016

Zry Skl

William M. Gardner
Secretary of State
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CERTIFICATE OF VOTE

, do hereby certify that:

Elaine M. Amer
(Name of the elected Officer of the Agency; cannot be contract signatory)

l,
I

1. 1 am a duly elected Officer of Southwestern Community Services, Inc. Board of Directors
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on __02/18/16
(Date)

RESOLVED: That the __Chief Executive Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions

or modifications thereto, as hele‘she may deem necessary, desirable or appropriate

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

, 20_18

the _17 day of _ December
(Date Contract Signed)

is the duly elected _Chief Executive Officer
{Titie of Contract Signatory)

B 0 M

4. __ John A. Manning
(Name of Contract Signatory)

of the Agency.
~—""{Signature of the 'Elécte icer)

STATE OF NEW HAMPSHIRE
, 20_18

County of _ Cheshire
The forgoing instrument was acknowledged before me this __17__ day of _December

By ainefmer
cted Officer of the Agency)
) o K

S
o MY s ?-;‘
E (Notary! Public/Justice of the Peace)

%m
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)
6/13/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certlficate holder In llou of such ondorsement(s).

IMPORTANT: If the certlficate holder s an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and condItions of the policy, certain policies may require en endorsement. A statement on this certificate does not confer rights to the

PRODUCER jgngT
B o g0g on Ineurance {Ake: o, Baty, 603-352-2121 [T o) 603-357-8401
Keene NH 03431 MEss: csr24@clark-mortenson.com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER 4 : Philadelphia Insurance Company 0
‘gi)u:fr?westem Comm Senvices Inc SOUTHWESTERNCOM WSURER B ; Maine Employer Mutua! Insurance Co.
PO Box 603 WSURER G |
Keene NH 03431 INSURER O :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 174520667¢

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR AGDLISUBR] CY EFF B
LIR TYPE OF INSURANCE NSO WVD POLICY NUMBER 15_@}'&9& (RABON L) LimITS
A | X { COMMERCIAL GENERAL UABILITY PHPK1835020 830/2018 &02019 | EACH OCCURRENCE $ 1,000,000
‘ DAMAGE YO RENTED
| cLams-mane OCCUR s $ 100,000
MED EXP {Any one parson) $ 5,000
PERSONAL & ADV INJURY | $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY [:l ?Ec?‘r Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER; s
COMBINED SINGLE LiMIT
A | AUTOMOBILE UABILITY PHPK1835096 87302018 enarote | S $ 41 000,000
X | ANY AUTO BODILY INJURY {Per poraon) | §
] ALL OWNED SCHEDULED
izt || Xareen =2 20D INIURY (P st | &
[ X | HiReD auTOS AUTOS | {Por sccident] $
3
A { X | UMBRELLA LiAB X | oceun PHUBS33333 an02018 8302019 | pACH OCCURRENGE $ 2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2,000,000
peo | X | RETENTIONS 10000 s
8 |WORKERS COMPENSATION 3102800764 a12018 A2 [ "EEIRB el o
AND EMPLOYERS' LIABILITY YIN
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 500,000
OFFICERMEMBER EXCLUDED? NiA
{Mandatory In NH) E,L DISEASE - EA EMPLOYEE $ 500,000
If yas, dascribe under
DESCRIPTION OF GRERATIONS below E.L. DISEASE - POLICY LIMIT | § 500,000
A | Protessional Liability PHPK1835086 0302018 &7302019 | 31,000,000 per octurence
$2,000.000 general agoregale

Workers Compensation Statutory coverage provided for the State of NH
All Executive Officers are included in the Workers Compensation coverage

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attachad If more space I8 required)

CERTIFICATE HOLDER

CANCELLATION

NH DHHS Contracts Unit
Brown Building
129 Pleasant Street
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHONZ REPRESENTATIVE

ACORD 25 {2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Southwestern Community Services

Over 45 years of people helping people in Cheshire and Sullivan counties

Vision Statement

SCS seeks to create and support a climate within the
communities of southwestern New Hampshire wherein poverty
is never accepted as a chronic or permanent condition of any
person’s life.

Mission Statement

SCS strives to empower low income people and families. With

dignity and respect, SCS will provide direct assistance, reduce

stressors and advocate for such persons and families as they lift
themselves toward

self-sufficiency.

Community Statement

In partnership and close collaboration with local communities,
SCS will provide leadership and support
To develop resources, programs and services to further aid this

population.
63 Community Way 96-102 Main Street
PO Box 603 7 PO Box 1338
Keene, NH 03431-0603 Unitad Way Claremont, NH 03743
Phone: (603) 352-7512 Call Toll Free: (800) 529-0005 Phone: (603)-542-9528

Fax: (603) 352-3618 TTY-NH: (800)735-2964 Fax: {603) 542-3140
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To the Board of Directors of WIRIERA « NOHTH (AN GY
Soulhweslern Community Services, Inc. s
Keene, New Hampshire - .

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements : ) ' '
We have audiled the accompanying consalidated financial stalements of Southwestem
Community Services, Inc. (3 New Hampshire nonprofit corparation) and relaled companies,
which camprise the consclidaled statemants of financial position as of May 31, 2018 and 2017,
and the related consolidaled slalements of cash flows, and noles In tha eansnlidated financial
statements for the years then ended, and the related consalidated statements of aclivities and
tunctianal expenses for the year ended May 31, 2018,

Management's Responsibliity for tho Financlal Stataments

Management is responsible for the preparalion and fair pracentation of these consalidated
financial slatements in accordance with accounling principles generally accepted in the United
States of America; Ihis includes the design, implementation, and maintenance of infernal.
control relevant to the preparation and fair presentation of consclidated financial stalements
that are free from malerial missiatemenl, vhather due to fraud or error.

Auditors’ Rosponsibliity _

Qur responsibility is lo express an opinion on \hese consclidaled financial statements hased
on our audils. We cenducted our audits In accordance wvith audiling standards generally
accepled in the Uniled States of America and the standards applicable lo financial audits
cenlained in Govamnien| Audiling Slandards, issued by the Camptrofier General of the United
States. Those-standards require that we plan and perform the audits to obfain reasonable
assurance aboul whelber the consolidated financial statements are freé from malerial
misstatement. :

An- audd involves perfarming procedures to oblain audit evidence aboul the amounls and
disclosures in the consolidated financial stalemenis. The procedures selected depend on the
audiors’ judgment, liacluding tha assessment of the risks of malesial misstalement of Lhe
consolidaled financial statements, whether due lo fraud or emor. In making those risk
assessments, the audilor considers intemal control relevant to the enlity's preparatien and fair
presentation of the consalidated financial. statemenls in order lo design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an apinjon on the _
effectiveness of the entity's inlemal conlro). Accardingly, ve axpress no such opinion. An audit
alse includes evalualing the appropriatensss of accounting policies used and the
reasonableness of significan! accounting cstimates made by management, as well as
evaluating the overall presentation of the consolidaled financial stalements.

We befieve that the audit evidence we have obtained is sufficient and approprizle to provide a
basis far our audit opinion



Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2018 and 2017, and the changes in their net assets and their cash
. flows for the years then ended in accordance wnth accounting principles generally accepted in
the Uniled States of America. '

Report on Summan’zed Comparative Information

We have previously audited Southwestern Community Services, Inc. and related companies’
2017 financial statements, and we expressed an unmedified audit opinion on those audited
financial statements in our report dated October 11, 2017. In our opinion, the summarized
comparatwe information presented herein as of and for the year ended May 31, 2017, is

consistent, in all material respects, with the audited financial statements from thch It has been
deﬂved :

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the Schedule
- of Functional Revenues and Expenses, are presented for purposes of additional analysis and
are not a required part of the consolidated financial statements. Such information is the
responsibility of management and was-derived from and relates directly to the underlying
accounting and other ‘records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
tonsolidated financial statements and certain additional procedures, including comparing and
" reconciling such . infaormation directly to the underiymg accounting and other records used to .
prepare the consolidated financial statements or to the consclidated financial statements
themselves, and other additional procedures in accordance with auditing standards generaﬂy
accepted in the United States of America. In our opinion, the information is fairly stated, in all .
material respects, In relation to the consolidated financial statements as a whole.

Other Reporting Required by Government AuditmgLStandards

in accordance with Government Auditing Standards, we have also issued our report dated
Septembeir 17, 2018, on our consideration of Southwestern Community Services, Inc.'s
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The '
purpose of that report is to describe the scope of our testing of intemnal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal contro! over financial reporting or on compliance. That report is an infegral part of an
audit performed in accordance with Govemment Auditing Standards in considering
Southwestern Community Services, Inc.'s internal control over “financial reporting and
compliance. S - '

September 17, 2018.
Wolfeboro, New Hampshire




SOUTHWEITERN COMMUNITY SERVICES. INC.AND RELATEDR COMPANIES
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

MAY 31, 2018 AND 2017
ASSETS

CURRENT ASSETS
Cash and cash equivalents
Accaunts receivable
Prepaid expenses
Notes raceivable
Interest recaivabla

Total current assatﬁ

PROPERTY ‘
Land and bulldings
Vehicles and equipment
Furniture and fixtures
Total property

Less accumulated depreciation

Property, net

OTHER ASSETS '
Investment In related parties
Duse from related parties
Cash escrow and reserve funds
Securlty deposits
Other aasets

Total other assets

Total assels

CURRENT LIABILITIES
Accounts payable
Accrued expansas
Accrued payroll and payroll laxes
Other current kiabilites
Refundabla edvances
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES
Long tarm debl, lasa current portion shown above

. Total llabilities

NET ASSETS
Unrastricted
Temporarily restricted

Total net assels

Totai labilities and net assets

Soo Notes to Consolidated Financial Statements

2018 2017
$ 1086895 § 947,175
1,085,488 - 1,380,685
35,018 19,252
112,000 112,000
45 547 41,067
2374847  ___2.480.179
14,438,178 13,335,396
549,305 703,535
15,027,100 14,064,787
4,880,852 4,579,760
88,706 142782
152,959 219,408
517,853 359,589
51,956 37,806 °
384 384
811,898 759,769
$ 13332803 § 12724975
$ 124085 $  166.495
206,178 233,842
250,652 241,035
135,573 148,698
183,931 238,345
216,438 211,313
1,126,897 1,239,728
8273983 ___ B.087.475
9,400,880 - §,327,203
3,774,841 3,243,033
157,472 153,839
3.932,113 3,397,772
$ 13332993 3 12724975



SOUTHWESTERN COMMUNITY SERVICES. INC. AND BELATER COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED MAY 31, 2018

REVENUES AND OTHER SUPPORT
Govermmenl coniracls
Program senvice fega
Rental income
Daveloper fee incoma
Support
Fundrelsing
[nierest income
Forghvenass of debt
Miscellaneous
Inkind contributions

Tota) revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Tolal revenues, other support, and
nel assets released from restrictions

EXPENSES

Progrem services

- Home energy programs .
Education and nutritlon -
Homeless programs
Housing services
Economic development sarvices |
Other programs

Total program senvices

Suppomnﬁ activities
Managemeni end genersl

Total axpenses

CHANGES IN NET ASSETS BEFORE
LOSS ON SALE OF PROPERTY s

LOSS ON SALE OF PROPERTY

{LOSS) GAIN ON INVESTMENT IN LIMITED PARTNERSHIPS
CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM
LIMITED PARTNERSHIP , .

NET ASSETS, BEGINNING OF YEAR

NET ASBETS, END OF YEAR

IZEO o
Temporarity 2018 2017
Unrygtricted Rostricted Jotal Total
|

$ 11055083 S - $ 11085003 5 9722823
1,888,188 - 1,868,188 1,862,236
801,642 . 801,642 661,932
50,000 - 50,000 265,000
388,363 149,866 509.229 400,118
105,285 - 105,288 80,170
8,859 . 8,959 6,699
75,871 - 75,971 00,148
100,772 . 100,772 140,537
161,852 - 161,852 162,968
14,617,128 119,866 . 14736892 . 132302627
118,233 (118,233 - -
~—14.733,359 3632 14738882 13392627
4,347,201 - 4,847,201 3,612,708
2,530,152 - 2,530,152 2,367,558
2,172,388 - 2,172,388 2,058,525
2,048,214 - - 2048214 2,073,178
728,119 . 728,119 571,885
£45,391 845,391 983,917
13,271,465 - 13,271,485 11,845,751
1,748,700 - 1,749,700 1,776,106
15,021,165 - 15,021,165 13,621,857
(287,806) 2,83 (284,173) {229.230)
(4.583) . {4.583) {19,355)
{188) . (188) 132,782
{202,577 3633 (268 844) (115,803)
3,243,933 153,839 3,397,772 3513375
623285 _ - 823,265 -
4,067,218 153,838 4,221,087 3,513,575
S 3774641 S 157472 53832113 § 3307772

Soe Notss to Consolidated Financlal Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS
S ENDED MAY 31, 20

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile changes in nat assets o
net cash from operaling activitles: ’
Deprecdiation and amortization
Loss on sals of property ,
Loss {gain) on investment In imited parinerships
Forgiveness of debt
(Increase) decreasa In assets;
Accounts recelvable
Prepaid expensas
Interest receiveble . |
Due from related parties
Security deposits ]
Incresse (decrease) in liabllities:
Accounis payable
Accrued expenses
Accrued payrell and payrofl taxes
Cther currant liabilities
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES
C'ASH FLOWS FROM INVESTING ACTIVITIES

Decreasae (increass) in escrow funds

Proceeds from sale of property

Purchase of property
" NET'CASH USED IN INVESTING ACTIVITIES
CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt

Repayment of long term debl’
NET CASH USED IN FINANCING ACTIVITIES
NET INCREASE (DECREASE) {N CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR
CASH TRANSFERRED FROM LIMITED PARTNERSHIP

CASH AND CASH EauwAu-:mp. END OF YEAR

Sen Nolél to Consolidated Flnanclal Statements

&

D 2

7

2018 2017
§ (288944) & (115803)
457,929 415,720
4,583 19,355
188 (132,782)
(75.871) (90,148}
265,189 (258,318)
(3.439) 4,161
(4.480) {4,480)
66,149 73,417
(2,623) (1,845)
(53,220} 11,248
(38,863) 87.478
9,657 22,853 -
(13,125) (32,998)
(44,414) 37.281
288,826 35,040
5,846 {18,222)
- . 6,000
{142,791) {247,598)
{136,945) (259,820}
76,143 . 106,019 :
(112,612) {122,890)
(35,469) {16,871)
115,292 (241,851)
847,175 1,188,828
24,508 .
§ 947,175

$ 1,086,895



SQUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31, 2018 AND 2017

2018 2017
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the y-‘enr for interest - $ 142467 141,285
SUPPLEMENTAL DISCLOSURES OF hiONCASH INVESTING AND FINANCING ACTIVITIES
Property financed by jong temm debt $ - 33,100
Transfer of assets from newly consdlidated LP;
Prepaid expenses 5 {12,328) .-
Land end bulldings (894,504) -
Fumiture and fitures (96,3238) -
Cash escrow and resarve funds {164,110} -
Security depoasilts : (11,467) -
Total transfer of assets irom newly consclidated LP ' $ (1,178747) -
Transfer of liabifiles from newly consolidated LP: _
Accounts payable . i $ 10,810 -
Accrued expenses . . 11,189 -
Long term debt - 304,073 -
" Total transfer of tabiities from newly consalidated LP $ 326082 .
Total pertners’ capital from newly consolidated LP ’ $ 87773 -
Pariners’ capital previously recorded as investment in related pasties {53,888) -

Total transfer of partners’ capilal from newly consclidated LP - $ 823285

See Notes to Consolidated Financlal Statsments



CONSOLIDATED STATEMENT OF FURCTIONAL EXPENSES
FOR THE YEAR ENDED MAY 31, 218

Bae Moles to C. ikciated Finpncial Aty

Educatien . Marsgersen!
Hoeme Enargy wnd Horalesa Houslng Developmant Othes Totd - v ms 2017
Ervcrermy Hvirition Ereoepmy Bervices Services Eroorpnvy Program Cenerl ot Ists}
Payt $ 20042 0§ LMAEM 5 4583 4 TAES 405189 3 438358 3 AAMAT08 5 174488 8 £402882 5 414250
Payecl Larea 359 9.2 M5 880 30418 220 ] 29T 61013 350884 21,550
Employes beneliy 122,782 451,704 149394 78.383 an.1u 187.020 1278517 54,500 1,330,107 1,351,928
Rytiremant 24,960 0T 1M 64244 19.2%0 17,448 nea 73,042 280,069 74315
Advertaing . "z, 1097 4188 214 18172 MR “ M40 29507
Bank chage AL - C 120 3834 . - 3809 [T ] 11,043 12,127
Computer cast - 0188 4300 14l 14,298 3,500 3427 [.-Y.-- 107 4TH 15,143
Contractial 518,340 2,485 242838 20,342 e 109,218 044,530 1401 091,457 587,284
Depraciation . 8,300 108,251 157.040 . RETXLY 10502 147,87 87620 45720
Duwsitaghiration - 5,038 - 43 o8 o 8,384 10,175 18,519 10077
‘Duplicatig 1,584 (AL ] - - - . TR a3 14,05 2842
Insurance 8,009 13,381 23653 K2.297 14,810 8248 118,088 33,380 . 154,448 147175
Interest . 8,658 1.759 aog7 <. 2,55 25068 $18,501 147,487 141285
hbbatr) o) Corderence 3961 88 529 7977 00 19305 . 40,394 504 E{ %3] 49 122
Mhcstenacis £xpanse o 230 10 e .55 4588y 13,192 £9.083 163334
Mlisralaraces tazes - . . 381 - - 20381 nas naer 32
Equipment pschases 4,870 2420 20 1248 . - e 2,508 17 0.
Ofice expine 34,473 2813 2440 14500 12.042 4078 58090 0,402 00,482 73,351
Pestage m 74 " n 348 50 1047 s 203 1439
Professional ives 4,800 - 1075 15079 . . 264 #,768 104,410 14341
Stafl development and irsining 1430 . nm 2624 .t 5,675 004 784 280 a7 51472
- - » & . . 18 1,19 1444 2%
Telorone - 2,088 55,207 - 19,881 14,583 248 E% - ) 57.507 50,578 Ry 114,072
Trawi 2333 20013 012 5,105 2950 1.000 82,364 3,509 85,873 T7.004
Vebicle 140 2810 72 s 45200 9.2 01,589 10,831 102,570 8551
Rand - 25201 - .- - - 25,201 . 25.200 T2
Soaca coata 148 140,213 256,649 438344 . 1,009 £ 128,968 985520 572
Direct chent sasistance 1,843,408 148,220 mine 14,447 053 23843 4741445 . 4TS 4,007,787
n-kind gpanses - 181,852 - - - - 1 - 18,850 182 058
;  TOTAL FUNCTIONAL EXPENSES DEFORE - )

MANAGEMENT AND GENERAL ALLOCATION 4,847.200 2,530,152 1211238 2,008 214 78010 245,291 12,271,455 . 1,749,100 15021185 13821857
o - et gereral axp 630,081 313574 280 400 7003 95995 124839 1,749,700 (1,749, 700) : -
TOTAL FUNCTIONAL EXPENSES . 5S4m0 2800720 3 2450704 5 2249 3 _E24004 3 1070030  § 308y = PSOoNiss § 13624 RS7



NOTE 1

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2018 AND 2017

ORGANI ON AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services, Inc, (the Organization) is a New Hampshire
nonprof t corporation formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and

. Sullivan counties’ of New Hampshire. Various programs provide assistance in the

areas of education, child development, employment; energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support sefvice and
assisting individuals and families in achlevlng self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
govermnmental contracts.

Basls of Accountin

-. The consolidated financial statements of Southwestern Community Services Inc.
- and..telated companies have been prepared utilizing the accrual .basis of

accounting in accordance with generally-accepted accounting principles. _«

Principles of Consolldation

The consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their goveming board. All significant intercompany
items and transactions have been eliminated from the baSIc consolidated
financial statements

» SCS Management Corporatlon

= SCS Housing, Inc: -

»  SCS Development Corporation

« SCS Housing Development, inc.

» Drewsville Carriage House Associates, Limited Partnership (Drewsville)

= Jaffrey Housing Assoclates, Limited F'artnershlp (Jafirey)

"= Troy Senior Housing Associates, Limited Partnership (Troy Senior)

» Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side}

» Winchester Senior Housing Associates, Limited Partnership (Wmchester)
(2018 only)



Basis of Presentation

Financlal statement presentation follows the recommendations of the Accounting

Standard Codification’ No. 958-210, Financial Statements of Not-for-Profit

Organizations. Under FASB ASC 958-210, the Organization is required to

report information regarding its financial position and activities according to three

classes of net assets: unrestricted net assets, temporarily restricted net assets,

and permanently restricted nef assets based upon the existence or absence of

donor-imposed restrictions. ‘

Unrestricted: Net assets that are not subject to donor-imposed stipulations.
Unrestricted net assets may be deslgnated for specific purposes by action of
the Board of Directors. :

Temporarily Restricted: Net assets whose use is limited by donor-imposed -
stipulations that will either expire with the passage of time or be fulfilled or
removed by actions of the Organizahon \

em]anengy Restricted: Net assets reflecting the historical cost of glﬂs (and

" in certain circumstances, the eamings from those gifts), subject to donor -

imposed stipulations, which require the corpus to be invested in perpetuity to
produce i income for general or specific purposes.

As of May 31, 2018 and 2017, the Organlzation had unrestricted and temporarily
restricted net assets. .

The, financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such.information does not include
sufficient detait to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization’s financial statements for the year ended May
31, 2017 from which the summarized information was derived.

Refundable Advances , .

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract at which time it is
recognlzed as revenue.

In-Kind Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
lo be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received. :

)



Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disciosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates,

Cash and Cash Equivalents

" For purposes of the statement of cash ﬂows the Organization considers all liquid
investments purchased with original maturitles of three months or less to be cash
equivalents, ’

.

Accounts Recelvable
Accounts receivable are staled at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2018

and 2017. The Orgamzation has no policy for charging interest on overdue
-accounts.

Notes Receivable

The Organization has two notes receivable from an unrelated third party The
notes receivables are stated at the amount that is expected to be collected at

“year end. Interest is accrued at a rate of 4% annually. The balance of the -

notes receivable and related interest receivable at May 31, 2018 was $112,000

and $45,547, respectively. At'May 31, 2017, the balance of the notes

receivable and related interest recelvable were $112,000 and $41,067,
respeclively. .

{
Current Vulnerability Due to Certaln Concentrations

The Organization is operated in a heavily regulated envlronment The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act _
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cosi; including the additional
administrative burden, to comply with a change. For the years ended May 31,
2018 and 2017, approximately 75% and 73%, respectively, of the
Organization's total revenue was received from government agéncies. The
future nature of the organization is dependent upon continued support from the
govemment .

Concen@uon of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits,” The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.

10



Property and Depreciation .

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows: '

Buildings and improvements . 10 - 40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assels is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2018 and 2017
totaled $467,929 and $415 720, respectwely

Advertising : ;
The Organization expenses adveﬂising costs as incurred.

Revenue Recognition '
Zmounts received from conditional grants and contracts recewed for specific

:Poses are generally recognized as income to the exient that related expenses
conditions are incurred or met. Conditiona! grants received prior to the
condltnons being met are reported as refundable advances. Contributions of cash
and other assels are reported as restricted if they are received with donor -~ -
.Imposed. stlpu[atlons that limit the use of the donated assets. However, if a
réstriction is fulfilled in the same period in which the contributlon is received, the
Orgamzataon reports the support as unrestricted.

Income Taxes - ) -
Southwestern Community Services, Inc. and SCS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Intemal
Revenue Code and are not private foundations. As such, they are exemipt from
incomne tax on their exempt function income.

SCS 'Housing, Inc., SCS Development Corporation and SCS ‘Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryforwards totaling $915,425 and $840,803 at May 31, 2018 and
2017, respectively. These loss carryforwards may be offset against future taxable
income and, if not used, will begin to expire in 2027. SCS Development Corporation.
has federal net operating loss. carryforwards totaling $607 and $629 at May 31,
2018 and 2017, respectively. These loss carryforwards may be offset against
future taxable Income and, if not used, will begin to expire in 2020.

1



The tax effects of the carryforwards as related to deferred tax assefs is as
follows as of May 31, 2018 and 2017;

2018 2017
Tax benefit from loss carryforwards $137,408 $126,215
Valuation allowance 137,408 126,215
Deferred tax asset $ - S -

Drewsville, Jaffrey, Troy Senior, Winchester and Keene East Side are taxed as
~ partnerships. Federa! income taxes are not payable by, or provided for these

_enlities, Eamings and losses are included in"the pariners' federal income tax

returns based on their share of partnership eamings. Partnerships are required to

fle income tax returns with the State of New Hampshire and pay an income tax at

‘the state's statutory rate.

.Accounting Standard Codification No. 740, “Accountmg for Income Taxes,”

established the minimum threshold ‘for recognizing, and a system for
méasuring, the benefits of tax return positions in- financial statements.

Management has analyzed the Organization's tax position taken on its income
tax retums for all open years (tax years ending May 31, 2015 — 2018), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements, ‘

Eair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price,_establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring- fair values. The
hierarchy gives the highest priority o Level 1 measurements and the lowest
priority to. Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Lavel 1 -~ |nputs to the valuation methodology are quoted prices-available in
active markets for identical investments as of the reporting date. '

Level 2 - Inputs to the valuation methodo|ogy are other than quoted market
prices In active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies. .

12



NOTE 2

NOTE 3

Level 3 - inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liabitity including assumptions regarding risk.

The carrying amount of cash, accounts réceivables.‘prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value

‘because of the short maturity of those Instruments.

unctiona! Allocallon of Expenses ¢

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated
among the:program services and supporting activities benefited.

kvl

BANK LINE OF CREDIT

The Organlzation has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May-31, 2018 and 2017, .
the Interest rate was 4.75% and 4.00%, respectively. There was no outstanding
balance at May 31, 2018 and 2017. :

LONG TERM DEBT ' )
The long term debt at May 31, 2018 and 2017 consisted of the following:
2018 2017

1% mortgage payable to New Hampshire Housing ‘ :
in monthly instaliments for principal and interest of

$891 through August 2032. The note Is secured

by real estate of the Organization (NMHFA, 96

Main Street). ' - % 154832 § 163,926

Non-interest bearing mortgage payable to

Community Development Finance Authority, in

quarterly principal payments based on operating

income formula applied to affordable housing

portion of the specified real estate. The note is

secured by real estate of the Organization (COFA, :

96 Main Street). 7 32,147 32,147

45% note payable to a bank "in monthly

installments for principal and interest of $978

through March 2021. The note Is secured by real

estate of the Organization (People's United Bank, .

Ashuelot). 31,143 42,099

13



Non-interest bearing morigage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note Is secured by real
estate of the Organization (NHHFA, 17 Pearl).

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note Is secured
. by real estate of the Organization {(NHHFA, 41-43
Central). S

4.25% mortgage payable to a bank in monthly
installments. for principal and interest of $1,875
through December 2016, with a balloon payment
that was due January 2017. The note was
-amended during the year ended May 31, 2018 and
is -now  due December 2026. Under the

amendment, interest rate is 4.94% and monthly -

Installments_for principal and interest are $1,957
The note is secured by real estate of the
Organization (People’s United Bank, Milestones).

4.375% note payable to Rural Housing Service in
monthly installments for_principal and interest of
$11,050 through May 2049. The note is secured
by real estate of the Organization (TD Bank,
Keene Office). ' '

Non-interest bearing note payable to Cheshire
County in New. Hampshire. - Payment is not
_necessary unless Organization defaults on
contract. The nole is secured by real estate of the
Organization (CDBG, Keene Office).

- 4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
. balance is still outstanding at May 31, 2018 and is
- classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way).

14
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376,363

162,223

2,247,266

460,000

63,000

244 505

376,558

177,050

2.280.750

460,000

63,000



4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2018 and is
classified as current. The note is secured by real

estate of the Organization (MEDC, Keene -

Office/Community Way).

Notie payable {o a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate” provided by Federal
Home Loan Bank of Boston which resulted in an
_interest rate of 4.07% at May 31, 2018 and 2017.
‘The note is secured by real estate of the
- Organization (T D Bank, Keene Office/Community
Way).

5.19% note payable to a bank In. monthly
instaflments for principal and interest of $889
- through May 2021. The note is secured by real
- estate of the Organization (T D Bank, 45 Central
“Street).

Non-lnterest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the. property Is used for low income
housing through January 2025. The note is
secured by real estate of the Orgamzahon {HUD,
Ashuejot). ‘

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is

.secured by real estate of the Orgamzatlon (HUD,

112 Charlestown Road).

Non-interest bearing ~ note payable to New
Hampshire Finance Authority in annuai payments
in the amount of 50% of annual surplus cash
through July 2042 at which time the remaining
balance is due. The note is secured by real estate
of the Organization (NHHFA, Second Chance).

15

45,000

414,567

100,254

150,000

90,000

794,189

45,000

426,734

105,495

175,000
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Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The

note is secured by real estate of the Organization .

(CDBG, Second Chance).

3.99% note payable to a bank in monthly
instaliments for principal and interest of $355. The
note was paid off in May 2018. The note was
secured by a vehicle of the Organization (Ally, Kia
Soul). - :

6.98%. note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note Is secured by a
vehicle {TCF, Econoline Van). ’

5.54% note payable to a finance company In
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van).

Jaffrey - 30-year deferred note payable to the
Town of Jaffrey, New Hampshire. Payment of
principal and accrued interest at 1% are deferred
* until the note matures in June 2027. The note is
secured by land and buildings. The balance

includes cumulative accrued interest of $53,651

(CDBG).

Jaffrey - 6% note payable to a bank in monthly
installments for principal and interest of $485
through August 2027. The note is secured by land
and buildings (TD Bank).

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The
nate is secured by real estate of the Organization
(CDBG).

Troy Senior - Non-interest bearing note payable to
New Hampshire Housing Finance Authority to fund

energy efficiency improvements through the -

Authority’s Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note Is secured by real estate of the Organization
(NHHFA).

16

363,677

8,741

24,564

303,651

41,099

640,000

140,210

382,818

4,070

15,688

29,572

300,645

43,533

640,000

140,210



Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December
2028, The note is secured by real estate of the
Organlgation (CDBG).

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
. energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
. January 2026. The note is secured by real estate
of the Organization (CDFA). :

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing Finance

Authority to fund energy efficiency improvements -

through the Authority's Greener Homes Program.
Payment is deferred for 30 years, through August
2042. The note is secured by real estate of the
Organization (NHHFA).

Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly instaliments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to fow income housing
" use restrictions for the 30 year term of the
mortgage note (NHHFA). :

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of
the borrower determined by formula, secured by
the Partnership’s land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA).

900,000

178,172

228,934

53,826

92,068

900,000

121,865

228,934 -



NOTE 4

Winchester - Non-recourse, zero interest bearing,
direct subsidy AHP loan secured by the
Partnership’s land and buildings, subject to low-
income housing restriclions under the terms of the

- AHP agreement. In the event of a default under

the aforementioned agreement, the loan is due
upcn demand with interest accrued at a rate of
11.67% for the period the funds were outstanding
(Federal Loan Home Bank). 150,000

8,490,421 8,268,788
Less current portion due within one year 216,438 7 211.313

$8.273.083 - $8.087.475

The schedule of maturities of long term debt at May 31, 2018 is as follows;

Year Ending
May 31 Amount
2019 _ $ 216,438
2020 . . 106,557
2021 - 108,028
2022 .o 102,681
2023 102,148
-Thereafter- - 7,854 569
Total £8.400421
OPERATING LEASES

The Organization leases facllities, equipment and wvehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2022. Monthly lease payments range from $200
to $3,521. Lease expense for the years ended May 31, 2018 and 2017 totaled
$176,479 and $179,178, respectively.

Future minimum payments as of May 31, 2018 on the above leases are as
follows

Year Endlng
May 31 - ‘Amount
2019 . $ 76,776
2020 ' 22,372
2021 ] 18,977
2022 15618

Total ' § 133,743
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NOTE §

NOTE 6

NOTE 7

ACCRUED COVMPENSATED BALANCES

Al May 31, 2018 and 2017, the Organization accrued a liability for future annual
leave time that its employees had earmed and vested in the amount of $130,140
and $127,577, respectively.

i

CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SCS Housing,
Inc. and SCS Housing Development, Inc. SCS Housing, Inc. and SCS Housing
Development, Inc. are the general partners of ten limited partnerships formed to
develop low-incame housing projects through the use of Low Income Housing

Tax Credits. Southwestern Community Services, inc., SCS Housing, Inc. and

SCS Housing Development, Inc.- have guaranteed repayment of liabilities of
various partnerships totaling approximately $15,569,000 and $15,590, 000 at
May 31, 2018 and 2017, respectively.

Partnership real estate with a cost basis of approximately $41,158,000 and
$41,027,000 provides coilateral on these loans at May 31 2018 and 2017,
respectively. .

The Organization receives funds under various state .grants and froi'n Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain pericd and for purposes specified by the

‘governing laws and regulations. If costs were found not to have been incurred

in compliance with the laws and regulations, the Orgamzatuon might be required
to repay the funds.

No provisions have been made for this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May
31, 2018 and 2017.

RELATED PARTY TRANSACTIONS . '

During the years ended May 31, 2018 and 2017, SCS Housing, Inc. managed
ten limited partnerships. Management fees charged by SCS Housing, Inc. totaled
$322,973 and $308,448, for the years ended May 31, 2018 and 2017,
respectively.  Additionally, SCS Housing, inc. has advanced the limited
partnerships funds for cash flow purposes over several years.

“The QOrganization has also advanced funds fo a related entity for Department of

Housing and Urban Development (HUD) sponsorship purposes.
The total amount due and expectéd to be collected from the limited partnerships

and related entity was $142,959 and $219,108 at May 31, 2018 and 2017,
respectively.

19



NOTE 8

EQUITY INVESTMENT
Southwestern Community Services, Inc. and related companies use the equity

~ method to account for their financial interests in the following companies:

2018 2017
Cityside Housing Associates, LP $ (9492) % (9.481)
Marlborough-Homes, LP 8 30
Payson Village Senlor Housing Assoc:ates LP {12,491) (12,477):
Railroad Square Senior Housing Assoclates LP (1,715) (1,527)
Warwick Meadows Housing Associates, LP ' (17 (8)
Woodcrest Drive Housing Associates, LP - 222,846 222,850
Winchester Senior Housing Assoclates, LP T - 53,888
Westmill Senior Housing, LP ’ 90 .
Swanzey Township Housing Associates, LP- - (31,180) (31,183)
Snow Brook Meadow Village Housing
Assoclates, LP _ (60,716). (60,709)
Keene Highland Housing Assoclates, LP (243) (226)

~ Pilot Health, LLC . {18,374} {18.374)

£__88708 § 142702

SCS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senlor Housing
Assoclates, LP, Warwick Meadows Housing Associates, LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a 1% partner in Westmill Senlor Housing, LP
during the years ended May 31, 2018 and 2017. .

SCS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Assoclates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates 'LP during the years ended May 31, 2018 and 2017.

The remammg 99.99% ownership interest in Winchester Senior Housing
Associates, LP was acquired by Southwestern Community Service, Inc. during
the year ended May 31, 2018 (see Note 12), and therefore the limited
partnership Is included in the consolidated financial statements for the year
ended May 31, 2018.

Southwestern Community Se'rvices, Inc. is 14.3% member of Pilct Heaith, LLC.
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NOTE 9

NOTE 10

- NOTE 11

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2018 and 2017, consists of the following:

2018 - 2017
Total assets '$ 32782 $ 33,140
Total liabilities 47,461 47,490

Capital/Member’s equity _ {14.679) (14,350)
£.32.782 £.33.140Q

Income $ 84,713 $ 84,728

Expenses 81.478 81,515

Net income - §_3235 § 3213
RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b} of the internal Revenue Code. All employees who have had at -:
least 30 days of service to the Organization are eligible to contribute to the plan,
The Organization begins matching contributions after the employee has -
reached one year of service. Employer contributions are at the Organization's

discretion and totaled $281,784 and $274,815 for the years ended May aft,
2018 and 2017, respectively.

RESTRICTIONS ON NET ASSETS
Te_mporarily restricted net assets are available for the following purposes:

| - 2018 2017
NNECAC - Annuat Conference Fund 3 21,327 % - 38,129
WM Marcello GAPS Fund . _ 12,781 14,789

. Stand Down _ - 4,963 -
GAPS/MWarm Fund ' 118,401 100,821

Total temporarily restricted net assets 8 107472 $___153.839

-~

FORGIVENESS OF DEBT

During the year ended May 31, 2018, the Organization realized forgiveness of
debt income In connection with notes payable to the County of Cheshire, HUD
and Community Development Finance Authority. Forgiveness of debt income
totaled $75,971 for the year ended May 31, 2018,

Durmg the year ended May 31, 2017, the’ Organization realized forgiveness of
debt income in connection with notes payable to the County of Chashire, HUD
and New Hampshire Housing. Forgiveness of debt income totaled $90,148 for
the year ended May 31, 2017.
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NOTE 12

NOTE 13

NOTE 14

TRANSFER OF PARTNERSHIP INTEREST

During 2018, Southwestern Community Services, Inc. acquired a parinership
Interest in a low-income housing limited partnership: Winchester. The amount
paid for the partnership interest was $1 and at the time of acquisition,
Southwestern Community Services, Inc. became the general partner. The

following is a summary of the assets and liabilities of the partnership at the date
of acquisition:

Date of transfer 08/16/2018

Cash ' $ 24,508

Security deposits - : 11,467

Cash-reserves o 164,110 N

Property —net - 990,842 -

Other assets . 12,328

Total assets - | | 1,203,255 ,

Notes payable 304,073

Other liabilitles 22009

Total liabilities 326,082

Partners’ capital 877,173

Partners’ capital previously recorded )

as an investment in related parties v (53.888)

Partners’ capital transferred $ 823285 -
RECLASSIFICATION :

Certain amounts-and accounts fromm the prior years financial statements were
reclassified to enhance comparability with the current year's financial statements.

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the stalement of
financial position date, but before financial statements are available to'be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has. evaluated subsequent events through

Seplember 17, 2018, the date the financial stalements were available to be
issued. :
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SUPPLEMENTAL INFORMATION

(SEE INDEPENDENT AUDITORS’ REPORT)
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NOTE 1

NOTE 2

" NOTE 3

NOTE 4

NOTE §

NOTES TO SCHEDULE OF EXPENDITURES OF'FEDERAL AWARDS
EOR THE YEAR ENDED MAY 31, 2018

BASIS OF PRESENTATION , :

The accompanying schedule of expenditures of Federal Awards (the Schedule)-
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2018. The
infarmation in this Schedule is presented in accordance with the requirements of
Tile 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Unifarm Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not intended to

and does not present the financial position, changes in net assets, or cash flows
of the Organization,

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein cerain types of expenditures are not .
allowable or are limited as to reimbursement. '

INDIRECT COST RATE .
Southwestern Community Services, Inc. has elected not to use the ten percent

- de minimis indirect cost rate allowed under the Uniform Guidance.

4

FOOD DONATION . :
Nonmonetary assistance is reported in the Schedule at the fair value of the

‘commadities received and disbursed,

SUBRECIPIENTS

Southwestern Community Services, Inc. had ho‘subrecipients for the year ended
May 31,2018, . '
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

AN ACCORDANCE WITH GOVERNMENT AUDITING S TANDARDS

To the Board of Directors of S
Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Govemment
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
* - position as of May 31, 2018, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated September 17, 2018.

~ Internal Control Over Financial Reportin .

in planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.'s internal control over financial reporting (internal
control} to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in intemnal cantrol exists when the design or operation of a control does not allow
management or employees, in the normal course. of performing their assigned functions, to
- ‘prevent, ar detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s consolidated financial statements will not
be prevented, or delected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in intemal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.

Our consideration of the internal control was for the limited purpose described in the first

paragraph of this section’ and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
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our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reascnable assurance about whether Southwestern Commumty Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinioh on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an-
opinion. The resuits of our tesis disclosed no instances of noncompliance or other matters that
are required to be reported under GovemmentAudmng Standards.

Purpose of this Report
The purpase of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not o provide an oplnlon on the effectiveness of

.the Organization’s internal control or on compliance. This report is an in’tegral part of an audit
‘performed in accordance with Government Auditng Standards . in consnderlng -the

Organization’s internal control and compliance. Accordingly, this ‘communication is not sultable .
for any other purpose. .

Prauaseonat . Conecalion.
September 17, 2018
Wolfeboro, New Hampshire
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- INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE -

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program :

e have audited Southwestem Community Services, Inc. {(a New Hampshire nonprofit
corporation) and related companies’' compliance with the types of compliance requirements
~ described in the OMB Compliance Supplemant that could have a direct and material effect on
--each of Southwestern Community Services, Inc.'s major federal programs for the year ended ‘May

31, 2018. Southwestern Community Services, Inc.’s major. federal programs are identified in the

“summary of auditors’ results section of the accompanying schedule of findings and questioned
costs, ' :

Management's Responsibility ‘
anagement is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs. '

Auditors' Responsibili ‘

Our responsibiiity is to express an opinion on compliance for each of Southwestern Community
Services, Inc’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America: the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of -the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of.
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of..
Southwestern Community Services, Inc.'s compliance.

Opinion on Each Major Federal Program S

In our opinion, Southweslern Community Services, Inc. complied, in ail material respects, with the
compliance requirements referred to abave that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2018.
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Report on Internal Control Over Compliance _

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.’s
internal contro! over compliance. ; '

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibllity that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over.compliance is a deficiency, or a
combination of deficiencies, in Internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the {imited purpose described in the

first paragraph of this section and was not designed to identify all deficiencies in internal control

over compliance that might be material weaknesses or significant deficiencles. We did not identify

any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of

our testing of intemal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, . this report is not suvitable for any other .
purpose. ‘

Protiasionat Cosowaliern

September 17, 2018 - ‘
Wolfebaro, New Hampshire
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SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31, 2018

© SUMMARY OF AUDITORS’ RESULTS

1.

8.
8.

The auditors' report expresses an unmodified opinion on whether the consolidated financial

statements of Southwestern Community Services, Inc. were prepared in accordance with
GAAP, ‘ _

No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors’ Report on intemal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Govemment Auditing Standards. No materia)

weaknesses are reported.

No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. which would be’ required to be reported in
accordance with Government Auditing Standards were disciosed during the audit.

No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported. .

. The auditors’ report on compliance for the major federal award programs for Southwestern-

Community Services, Inc. expresses an unmodified opinion on all major federal programs.

There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a). :

The programs teste.d‘ as major programs were: U.S. Department of Health and Human
Services; Low-Income Home Energy Assistance, 93.568, and Head Start, 93.600, and U.S.

Department of Agriculture; Special Supplemental Nutriton Program for Women, Infants,
and Children (WIC), 10.557.

The threshold for distinguishing Type A and B programs was $750,000.-

Southwestern Community Services, Inc. was determined to not be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS_- MAJOR FEDERAL AWARD PROGRAMS AUDIT

None

30



SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31, 2017

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2017.
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l Southwestern Community Services, Inc. Board of Directors - Comlrsition - 2018 :I

CHESHIRE COUNTY

SULLIVAN COUNTY
CONSTITUENT Beth Fox Mary Lou Huffling
SECTOR Assistant City Manager/ Fall Mountain Emergency Food Shelf
Human Resources Director Alstead Friendly Meals
City of Keene
Daniel Stewart Brigitte Proulx
Head Start Policy Council Claremont Congress of Senior Citizens
Parent Representative
PRIVATE Elaine Amer, Clerk/Treasurer Anne Beattie
SECTOR Amer Electric Company (retired) Newport Service Organization
Kevin Watterson, Chair
Clarke Companies (retired)
PUBLIC Jay Kahn Kerry Belknap Morris, M.Ed.
SECTOR State Senator, District 10 Early Childhood Education

David Edkins
Walpole, NH

River Valley Community College

Derek Ferland
Sullivan County Manager




Summary

Experience

Education

Organizations

John A. Manning

Over 30 years of experience with non-profit organizations, as both an
outside auditor and presently Chief Financial Officer of a large
community action agency.

2014 Southwestern Community Services Inc.

Keene, NH
Chief Executive Officer
Responsible for overall supervision, management, monitoring and fiscal
review of Community Action Agency social service programs providing
services to low-income, elderly, and handicapped residents of Sullivan
and Cheshire Counties, New Hampshire.

19902014 Southwestern Community Services Inc.
Keene, NH
Chief Financial Officer

Oversees all fiscal functions for a community action agency providing
services to low and moderate income individuals. Programs include Head
Start, Fuel Assistance, and multiple affordable housing projects.
Supervises a staff of 7, with an agency budget of over $ 13,000,000. Also
oversees agency property management department, which manages
over 300 units of affordable housing.

1985-1995 Keene State College Keene, NH
Adjunct Professor

Taught evening accounting classes for their continuing education
program.

1978-1990 John A. Manning, Keene, NH

Certified Public Accountant

Provided public accounting services to small and medium sized clients,
including multiple non-profit organizations. Performed certified audits on
several clients, including Head Start and other non-profit clients.

1975-1978 Kostin and Co. CPA’s West Hartford, Ct.
Staff Accountant

Performed all aspects of public accounting for medium sized accounting
firm. Audited large number of privately held and non-profit clients.

1971-1975 University of Mass. Ambherst, Ma.
B.S. Business Administration in Accounting

American Institute of Certified Public Accountants

NH Society of Certified Public Accountants



argaret Freeman

Experience

2000 - Present
Southwestern Community Services Inc.
Keene, NH

Chief Financial Officer (2014 - present)

Supervising the quality of accounting and financial reporting of SCS; a Community
Action Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation
and audit coordination.

1993 -2000
Emile J. Legere Management Corp
Keene, NH

Accountant

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces.

Education
Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A,, 1999

Keene State College, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science



Community Services Coordinator (1986 — 1996)

Oversite of the operations within the agency’'s Multi-purpose centers.
Coordinator of the Summer Lunch and Summer Gardens programs.
Coordinator of the Temporary Emergency Food Assistance Program.

Coordinator of the Pre-retirement Counseling Program.

Senior Secretary (1979 — 1986)
Secretary and Receptionist for the main SCS office and SCS programs.
Supervisor of the assistant secretary.

Responsible for ordering and inventory of agency office supplies.

Law Office of Attorney Donald E. Reid, Jr. (1978 — 1979)
Legal secretary to Attorney Reid.
Education

Becker College, Worcester, MA
Associates of Science, Para-legal program (1978)
o High Honors and membership to Gamma Phi Sigma Honor Society

Organizations

Participation in various civic and professional organizations: local & statewide



Tina L. Roy

Summary Thirty nine years working for Southwestern Community Services, Inc., a major
provider of social services to the residents of Cheshire and Sullivan counties in
New Hampshire.

Chief Administrative Officer (2006 to present)

Work directly with the CEO to ensure the agency is in compliance with the CSBG organizational
standards and to characterize an effective and healthy agency while reflecting the vision and
values of Community Action and the requirements of the CSBG Act.

Work directly with the CEQ in support of the agency’s management team and Board of
Directors to implement the objectives of SCS's strategic plan.

Supervisor of the Human Resources Director and department providing guidance and support
to ensure a positive, safe working environment that facilitates SCS employees to meet their job
expectations.

Supervisor of the SCS Administrative Offices and personnel to ensure a professional, positive
and efficient reception office operation and referral system, and ensure a productive agency
environment.

Supervisor of Homeless and Housing Stabilization Services providing support of, assistance to,
and recommendations for program operations.

Assistant to event coordinator for the Northern New England Community Action annual two
and half day conference researching and bringing forth over a dozen training workshops: 2015
conference workshops included: ROMA training; Effective Data Collection and Documenting
Qutcomes; Board Chair and CEO Relationships; Super Circular — Auditing and Accounting Issues
Relating to the Uniform Guidance and Leading Change to reference a few.

Administrative Assistant (1996 — 2006)
Oversite and management of the Keene and Claremont secretarial and reception offices.

Work directly with the CEO and program directors to coordinate management meetings; baord
provide administrative supports to SCS programs/program directors.

Development, coordinate and oversight of the grants database, Staff Development program;
and SCS Wellness program.

Coordinate Monadnock United Way campaign.



2010 Present

2007-2010

2003-2006

1999-2001

1996-1999

1995.1996

May 1994
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Contractor Name: Southwestern Community Services, Inc.

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

John Manning CEO $127608 0 0

Meg Freeman CFO $89502 0 0

Tina Roy CAO $69638 100% $69638

Sarah Neutra Fiscal Director $63648 90% $57283




FORM NUMBER P-37 (version 5/8/15)
Subject: Community Services Block Grant (CSBG)/S$-2019-BHS-02-COMMU-05

Notice: This agreement and all of its attachments shall become public upen submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name

1.4 Contractor Address
Tr-County Community Action Program

30 Exchange Street
PO Box 367
Berlin, NH 03670

1.5 Contractor Phone

Number
603-752-7001

1.6 Account Number

102-500731-45012170

05-095-045-450010-71480000-

1.7 Completion Date

September 30, 2019

1.8 Price Limitation

$775,362

1.9 Contracting Officer for State Agency
Nathan D). White, Director
Burcau of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9631

1.11 Contra ature

1.12 Name and Title of Contractor Signatory

\L@mm& @B.\Ml CEO

.13 Acknowledgement: State of , County of
On , before the undersigned officer, personally appeared the mﬂij@wged in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledgeq.‘th@ﬁs é’/}jus document in the capacity
indicated in block 1.12. :5: Az,
1.13.1 Signature of Notary Public or Justice of the Peace gys)v - M\SS‘ON ._: ’%

= o 9(?’.\‘\“-5 23 ;=

E‘ -\6‘7_0 [$] : -:-:

z N\A\' d ‘:I":QI 3

= .} o A i)
1.13.2 Name Vltle of Notary or Justice of the Peace %, -'Ef.r,my ?‘5 S

o’/ /, ------- ? \\\\\
Suzane C. Fre nch, NM‘&M

"”Hmmm\\“

SO Wi o LS04

1l N‘??. and Tﬁofime !tgency s:;;mm/(

1. l6\jprova] Py the N.H. Deglartment of Admm:stratmn Division of Personnel (; f applicable)

Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

e Aot Tt //22-/#7

1.18 Approval by the Governér ahd Efccﬁc Counml( (if dpplicable)
f
By:

On:
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FORM NUMBER P-37 (vcrsion 5/8/15)
Subject: munity Services Block LICSBGY.

Notice: This agreement and nl) of its atiachments shall become public upon submission to Governor and
Executive Council {or approval. Any information that is privale, confidentiz) or proprictary must
be clearly identified to the agency and agreed to in writing prior 10 signing the comract.

AGREEMENT
The State of New Hampshirc and the Contraetor hereby mutually sgree os follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
I.1 Stotc Agency Name [.2 Swutc Agency Address
NH Department of Health and Human Services 129 Plcasant Sirect
Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Tri-County Community Action Program 30 Exchange Strect
PO Box 367
Berlin, NH 03670
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
603-752-7001 05-095-045-450010-71430000- | Sepicmber 30, 2019 §775,362
102-500731-45012170
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Nothan D. White, Director 603-271-9631

Buresu of Contracts and Procurcment

1.11 Contra ignaturc 1.12 Name and Title of Contractor Signatory

WV\(L ‘e&\ol‘wl C@

1.1} Acknowicdgement: Stote of Naud wompswnef,, County of Coos

on 1814 l 1% . before the undcmgncd officer, personally appeared the Rnn}UH rcd in block 1.12, or satisfactorily

proven 1o be the person whosc name is signed in block .11, and ncknowlcdgctkl 4)1:5 document in the capacity
indicated in block 1.12, ;)\ %

[.13.1 Signaturc of Notary Public or Justice of the Peace ALY ‘ou “ Z
S¢¢ O M‘Ss - =
§ c g\"lges 23 . =

( ? %{ JT E 1605, §
Y TH1Y &=
5 g4 S
1.13.2 Name nV‘:llc of Netary or Justice of the Pcace ’—,,,’ 07-4 aY 9\36.2.}‘\\\\\
Sy ¥

gtg ame . Jre ach f\} atar 4 P, HANE

1.14  Stwuie Agency Slgnnturc 1.15 Nome and Title of State Agency Signatory .

r * L}

i Date:
[.16 Approval by the N.H. Depantment of Administrotion, Division of Personnel (if applicable)

By: Ditector, On:

1.17 Approval by the Attorney General (Farm, Substance and Exccution) (if applicable)

By: On:

1.18 Approval by Ihe Governor and Executive Council (if applicable)

By: . On:

Page | of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incofporated herein by reference
(“Services™). : ‘

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
-3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject.to the approval of the Governor and
-Executive Council of the State of New Hampshire, if
-applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1,18, unless no.such approval is required, in which case
the Agrecment shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, atl obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

- compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement fo the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. '

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the. Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor, In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access (o any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL,

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6} months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials Q«L’
Date ]&“‘I |Z




Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block | 9 or his or
her successor, shall be the State’s representative. In the event

" of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

-

8. EVENT OF DEFAULT/REMEDIES.

- 8.1-Any one or more of-the following acts or omissions of the
Contractor shall constitute an event of dcfault hercundcr
(“Event of Default™): = - A
8.1.1-failure to perform the Scr\nces satlsfactonly or on
schedule;

-81.2 failure to submit any report requlrcd hereunder and/or

. 8.F.3 failurc to perform any other covenant, term or condition

of this Agreement.

8.2 Upon the occurrence of any Event of Defauli, the State

may take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event

of Default and requiring it to be remedied within, in the

absence of a greater or lesser specification of time, thirty (30)

days from the date of the notice; and if the Event of Default is

not timely remedied, terminate this Agreement, effective two

{2) days after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event

of Default and suspending all payments to be made under this

Agreement and ordering that the portion of the contract price

which would otherwise accrue to the Contractor during the

. period from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe 10

the Contractor any damages the State suffers by reason of any

Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its

remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether fintshed or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior writien approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to ™
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contracior, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers'-compensation - ~-

or other emoluments provided by the Siate to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of {or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New .

Hampshire.
Contractor Initials w
Date ;’—_-l @ lE




14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.

- .Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her-successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than'thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s} of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
orher successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15.1-By signing this agreement, the Contractor agrees,
.certifies and warrants that the Contractor-is in-compliance with
or exemplt from; the requirements of N.H: RSA chapter281-A
(“Workers' Compensation.”).
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure

. and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce cach and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein,

18, AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy. :

19. CONSTRUCTION OF AGREEMENT AND TERMS.. .
This Agreement shall be construed in accordance with the :
Jlaws of the State of New Hampshire, and is binding upon and -
inures to the benefit of the parties-and their respective
successors and assigns. The wording used in this Agreement

is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or

in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be -
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement” - .-« .22

are for reference purposes only, and the words contained- -
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

13. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining

provisions of this Agreement will remain in full force and -
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services-
Community Services Block Grant (CSBG) Contract

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

11. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
- meaningful-access to their programs and/or services within ten (10) days of the
contract effective date.

1.2.._ The Contractor agrees that, to the extent future legislative action by the New -

- Hampshire General Court or federal or state court orders may have an impact on the’ -

. Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
therewith. -

1.3.  In accordance with the provisions of The Community Services Block Grant Act (42
U.S.C. et seq) as amended by Public Law 105-285 of October 27, 1998, also known
as the Community Opportunities Accountability, Training and Educational Act of
1998 or the Coats Human Services Reauthorization Act of 1998; and any
amendments thereto, the Contractor agrees to deliver Community Services to low-
income individuals at or below 125 percent of the poverty income guidelines.

1.4. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

1.5. For the purposes of this Agreement, the Department has identified the Contractor as
a Subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. The.Contractor shall remain a designated Community Services Block Grant (CSBG)
eligible entity by conforming to the requirements of the Acts referred to in Section 1
and any amendments thereto, which includes but is not limited to:

21.1. Providing an annual community action plan, which shall describe:
2111, The service delivery system,
2.1.1.2. Linkages to fill identified gaps; and
2.1.1.3. Coordination with other public and private resources, and
innovative initiatives.
21.2, Providing of an annual community-needs assessment;
2.1.3. Providing of an independent annual “Single Audit Act” audit;
Tr-County Community Action Program Exhibit A Contractor Initig!s
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New Hampshire Department of Health and Human Services-
‘Community Services Block Grant (CS5BG) Contract

Exhibit A
214, Participating in an annual performance measure system via the Annual
Report;
2.1.5. Participating in the Organizational Performance Standards;

. 21.86. Administering CSBG through a tripartite board that participates iﬁ the
: . development, planning, implementation, and evaluation of the program,;

.2.1.7. . Ensuring that cost and accounting standards of the Office of Management
and Budget are in effect; and

--2:1.8. -~ Informing custodial parents in single-parent families about child support
services and refer eligible parents to child support offices.

2.2. The Contractor-shall provide, on an emergency basis, services to counteract
conditions of starvation and malnutrition.

2.3. The Contractor shall coordinate, establish linkages and form partnerships with
governmental as well as other social services and antipoverty programs.

Tr-County Community Action Program ’ Exhibit A Contractor Inltials \ML
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New Hampshire Department of Health and Human Services
Community Services Block Grant (CSBG) Contract

Exhibit B

»

5.

Method and Conditions Precedent to Payment

. The State shall pay.the Contractor an amount not to exceed the Form P-37, General
. Provisions, Block 1.8, Price Limitation, for the services provided by the Contractor

pursuant to Exhibit A, Scope of Services.

-This. Agreement is funded with funds from the Catalog of Federal Domestic
- Assistance, CFDA #93.569, Community Services Block Grant, Department of Health

and Human Services, Administration for Children and Families.

The -Contractor agrees to provide the services in Exhibit A, Scope of Sewipe in
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded Contractor’s current and/or future funding.

Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement.

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by
the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.3. Invoices must be completed, signed, dated and returned to the Department in
order to initiate payment. The Contractor will keep detailed records of their
activities related to DHHS-funded programs and services.

4.4. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available.

4.5. Invoices must be submitted to:

CSBG Coordinator

Department of Health and Human Services
Bureau of Housing Supports

129 Pleasant Street

Concord, NH 03301

4.6. The final invoice shall be due to the State no later than forty (40) days after
the contract Form P-37, Block 1.7 Completion Date.

Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule, or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Tr-County Community Action Program Exhibit B Contractor Initials ‘a‘(/
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility

. of individuals such eligibility determination shall be made in accordance with applicable federal and

state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by

the Department for that purpose and shall be made and remade at such times as are prescribed by .

the Department. L

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all”
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to afair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or inany
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rale which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuats
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursementin
excess of costs;
Exhibit C — Special Provisions Contractor Initiats
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New Hampshire Department of Health and Human Services
' Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder, When the Contractor is
. permitted to determine the eligibility of individuals for services, the Contractor agrees to
:reimburse the Department for all funds paid by the Department to the Contractor for services
- provided to-any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

. +. . - RECORDS:MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

- B.- Maintenance of Racords: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

- ‘8.1. - Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and-other expenses incurred by the Contractor in the performance of the Contract, and gll
- .- income received or collected by the Contractor during the Contract Period, said records to be
- : - :mdintained in accordance with accounting procedures and practices which sufficiently and
-=properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

- 8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
aligibility {including all forms required to determine eligibility for each such recipient), records
-regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations™ and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Depariment, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto
the Contract for purposes of audit, examination, excerpts and transcripts. ‘

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiatity of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, hi
attorney or guardian. \eﬂi,
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New Hampshire Department of Health and Human Services

Exhibit C

193

12:

Notwithstanding anything 10 the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Centract for any reason whatsoever.

Reports: Fiscal and Statisticak: The Contractor agrees to submit the following reports at thefollowing
times if requested by the Department.
11.1. . Interim Financia! Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
. containing such other information as shall be deemed satisfactory by the Department to
" justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
. designated by the Department or deemed satisfactory by the Department.”
11.2. _Final Report: A final report shall be submitted within thirty (30) days after the end of the term
- < of this Contract. The Final Report shall be in a form satisfactory to the Department and shail
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department. :

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the

- maximum number of units provided for in the Contract and upon payment of the price limitation

13.

14.

© 18,

16.
. Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has

hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Reporl the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research.reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing
statement:

13.1. - The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permil, and will at all times comply with the terms and
conditions of each such license or permit, In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contractor Initials
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOR requirement, but are required to submit a certification form to the OCR to claim the exemption.

_ EEOP Certification Forms are available at: http:/iwww .ojp.usdoj/about/ocr/pdfs/cert.pdf.

-18.

19.

. Limited-English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
-Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
‘compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
-Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have

meaningful access to its programs.

‘Pilot.Program for Enhancement of Contractor Employee Whistleblower Protections: The

following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
' WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistieblower rights
and remedies in.the pilot program on Contractor employee whistieblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b} The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{c) The Contractor shall insert the substance of this clause, including this paragraph {c),in all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions. '

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor’s ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities andreporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C — Special Provisions Contractor Initials
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16.4.

19.5.

Provide to DHHS an annual schedule identifying all subcantractors, delegated functionsand -
responsibilities, and when the subcontractor's performance will be reviewed
DHHS shall, at its discretion, review and approve all subconlracts.

* If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

20. Contract Definitions:

To- 201,

20.2,
20.3.

204.

20.5.

20.6.

0onIN8

‘COSTS: Shall mean those direct and indirect items of expense determined by the Departiment
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a

form or forms required by the Department and containing a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service 1o be provided
under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or that specified activity determined by the Department and specified
in Exhibit B of the Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies, etc. are referred to in the Contract, the said reference shall be deemed to mean
all such laws, regulations, etc. as they may be amended or revised from time to time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initiats
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Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows: -

4,

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, ali obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the- appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hersunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become avaitable, if ever. The
State shall have the right to reduce, terminale or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following tanguage,

10.1

10.2

103

104

10.5

The State may terminate the Agresment at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Renewal:
The Department reserves the right to extend this Agreement for up to three (3) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

CU/DHHSH 10713
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

" The Contractor.identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V, Subtitle D; 41

. U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the Genera! Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

-~ . This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free

Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
_1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691),-and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may &lect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a

" -material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unjawful manufacture, distribution,

- dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace,

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

e
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. . Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6:2. Requiting such employee to participate satisfactorily in a drug abuse assistance or
" rehabilitation program approved for such purposes by a Federal, State, or Iocal health,
law enforcement, or other appropriate agency; o
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through '
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. . The.grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) (list each location)
Check O if there are workplaces on file that are not identified here.

Contractor Name:

12 (udig '

]
pate Tltle C/GO
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CERTIFICATION REGARDING LOBBYING

- -. The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of

- Section-319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Cantractor’'s representative, as identified in Sections 1.11
"and 1.12 of the General Provisions execute the following Certification:

‘US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

-l

Date ' " Nam
Title:
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

. The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the*President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {contract), the prospective primary participant is providing the
certification set out below.

2. - The inability of a person to provide the certification required below will not necessarily result in denial
- of participation in this covered transaction. If necessary, the prospective paricipant shall submit an
‘explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Depariment of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospeclive primary -
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. [f it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default,

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ingligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for.lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

"~ 8. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initlals l
) And Other Responsibility Matters
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
: covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or volurtarily excluded from participation in this transaction, in
- addition to'other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that'it and its
principals:

11 1. are not presently debarred, suspended, praposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency,

'.1 1.2. have not within.a three-year period preceding this proposal {contract) been convicted of or had

: a civil judgment rendered against them for commission of fraud or a criminal offense in

- - connection with obtaining, attempting to obtain, or perfoerming a public {Federal,State or local)
- transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier parlicipant further agrees by submitting this proposal {contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name;

= (¥

Date Nam
Title:
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. CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
- representative as identified in Sections 1.11 and 1.12 of the.General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

* - the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, refigion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by |
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
. assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

. - the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
- discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

' - the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. it does not include
employment discrimination,

- 28 C.FR. pt. 31 {U.S. Department of Justice Regulations — OJJDP Grant Programs}; 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pitot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against.a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date l i ' Name\\

Title:

Exhibit G : :
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Parl C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
" (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare.or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor’s

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

] (€ \\P‘M

Date ° Name: t <
Title: "ED
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HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45

- CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
‘Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate” has the meaning given such term in section-160.103 of Title 45, Code
of Federal Regulations.

¢. “Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i.  “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

Contractor Initials _\, lg&
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“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

. “Secretary” shall mean the Secretary of the Department of Health and Human Services or

hisfher designee.

- *Security Rule” shall mean the Security Standards for the Protection of Electronic Protected

- Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health info}mation that is not
secured by a technology standard that renders protected health information unusable,

‘unreadable; or-indecipherable to unauthorized individuals and is developed or endorsed by

a standards developing organization that is accredited by the American National Standards - -
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning

established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act,

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
1. For the proper management and administration of the Business Associate;
Il. As required by law, pursuant to the terms set forth in paragraph d. below; or
l. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

312014 Exhibit Contractor Initials QL
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shal! not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

. The Business Associate shall notify the Covered Entity's 'Pri\qacy Officer immediately
- after the Business Associate becomes aware of any use or disclosure of protected

health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity. ’

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assesément within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PH! contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor’s intended business associates, who will be receiving PHI

Exhibit | ' Contractor Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,.
Business Associate 'shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure

of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine

Business Associate's compliance with the terms of the Agreement.

. Within ten (10) business days of receiving a written request from Covered Entity,
. Business Associate shall provide access to PHI in a Designated Record Set to the

Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in

_ the.Agreement, Business Associate shall continue to extend the protections of the

32014

Agreement, to such PHI and limit further uses and disclosures of such PHI to those

purposes that make the return or destruction infeasible, for so long as Business ; '
i /
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(4)

a.

(5)

(6)

32014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’'s
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation

- of permission provided to Covered Entity by individuals whose PHI may be used or

disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended -
from time to time. A reference in the Agreement, as amended to include this Exhibit 1, to

a Section in the Privacy and Security Rule means the Section as in effect or as

amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no.ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

- Interpretation. The parties agree that any ambiguity in the Agreement shall be r‘ésolved

to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ,

Exhibit 1 Contractor Initials
Health Insurance Portability Act

Business Associate Agreement {
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New Hampshire Department of Health and Human Services

Exhibit |

e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s)-or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3} |, the
- defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOQF, the parties hereto have duly executed this Exhibit 1.

Repgnment of Health and Human Services
tate

ture o‘f aythonzed Representative

Name of Authonze& Representatnle Name of Authorized Representative
CowM ({10
Title of Autharized Representative Title of Authorized Representative
l-(\:m ID'(MI({
Date Date

32014 Exhibit | Contractor Initials SI '
) Health Insurance Portability Act
Business Associate Agreement ; (
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
: ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over

- $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the

- Department of Health and Human Services (DHHS) must report the following information for any

subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding action

Location of the entity

Principle place of performance

Unique identifier of the entity (DUNS #)

. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal-government, and those
revenues are greater than $25M annually and
10.2.. ‘Compensation information is not already available through reporting to the SEC.

SO NDO WM

o

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Sectién 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accouintability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH

" Department of Health and Human Services and to comply with afl applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

fra! M\} / N;MJ
Tie:. CA D

Date !

Accountability And Transparency Act (FFATA) Compliance
CUDHHSM116713 : Page 1 of 2 Date G[H _L
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New Hampshire Department of Health and Human Services

Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the Geaneral Provisions, | certify that the responses to the
below listed questions are true and accurate.

1.

The DUNS number for your entty is: (03 3A FATFOY

2. Inyour business or organization's preceding completed fiscat year, did your business of. organization
receive (1) 80 percent or more of your annual grogs revenue'in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agresments; and (2) $25, 000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants andlor
cooperative agreements?

bﬁ, __NO ' YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
buslness or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 US.C. 78m(a}, 780(d)) or section 6104 of the Internal Revenua Code of
19867

NO YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:
4. The names and compensation of the five most highly compensated ofﬁcers in your husiness or
organization are as follows:
Name: Amount
Name: __ Amount: - e . S
Name: ‘ Amount: ~ )
Name: : ' Amount: X
Name: Amount:
Va)
Exhibit J - Centficstion Regsrding the Federal Funding Contractor Initials ﬂg M -
Accountability And Transparency Act (FFATA) Compllance .
CUWDHHS1 10713 Page 20f2 Date /< l:‘ﬂﬂs



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. *“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commaerce. :

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
. _ services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health information (PHI), Personal Information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FT1), Social Security Numbers (SSN),
Payment Card Industry {(PCl), and or other sensitive and confidential information.

4. “End User" means any person or entity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last updale 04.04.2018 Exhibit K Contractor InitlalsgL
DHHS Information _ (/
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology "or delegate as a protected network (designed, tested, and
approved,- by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

T "8. “Personal Information” (or “P1"} means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
- -information as defined in New Hampshire RSA 359-C:19, biometric records, efc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden

name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is ‘accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disctose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4, Last update 04.04,2018 Exhibit K Contractor Initlals ﬁ't
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such -
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmiting DHHS data containing

- Confidential Data between applications, the Contractor attests the applications have

been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a hamed individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Last update 04.04.2018 Exhibit K Contractor Inlllals
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
. access or-transmit Confidential Data, a virtual private network (VPN} must be
- installed on the End User's mobile device(s) or laptop from which information will be

transmitted or accessed. '

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

: End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. -SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

- - 1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring .capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

]
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

- . - 1. If the Contractor will maintain any Confidential Information on its systems (or its
: sub-contractor systems), the Contractor will maintain a documented process-for -
- securely- disposing of such data upon request or contract termination; and will"
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
. degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
- Department of Commerce. The Contractor will document and certify in writing at
= time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all etectronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of .the.
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
-detect potential ‘security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will- provide regular security awareness and education for its End
-Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor wili execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

-~ . 12. Contractor must, comply with all applicable statutes and regulations regarding the

S privacy- and security of Confidential Information, and must in_all other respects -

maintain the privacy and security of Pl and PHI at a level and scope that is not less

than the level and scope of requirements applicable to federal agencies, including,

- L but not limited-to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS

. 7t . . Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45

-~ .-~  -CF.R.Parts 160 and. 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

- 14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a

— . confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

- d. send emails containing Confidential Information only if encrypted and being
sent- to and being received by email addresses of persons authorized to
receive such information.
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.. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually

identifiable data derived from DHHS Data, must be stored in an area that is

. physically and technologically secure from access by unauthorized persons

- during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any

derivative files containing personally identifiable information, and in all cases,

- such data must be encrypted-at all times when in transit, at rest, or when:
stored on portable media as required in section |V above. ’

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate

- Breach notification methods, timing, source, and contents from among different

options, and bear costs associated with the Breach notice as well as any mitigation
measures. :

" Incidents -and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHS!InformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov ’
DHHSPrivacy.Officer@dhhs.nh.gov '
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State of Nefo Hampshire
Bepartment of State

CERTIFICATE

[, Witliam M. Gardner, Secretary ol State of the State of New Hampshire, do hereby

certify that TRI-COUNTY COMMUNITY ACTION PROGRAM, INC. (TRI-COUNTY
CAP) is a New Hampshire nonprofit corporation formed May 18, 1965. | further centify
that it is in good standing as far as this office is concerned, having ﬁledlthe return(s) and

paid the fees required by law.

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7" day of April A.D. 2016

2 W

William M. Gardner
Secretary of Staie




CERTIFICATE OF VOTE
é-‘ AN (G v / e be » ___, do hereby certify that:

(Name of the elected Officer of the Agency; cannot be contract signatory)

1.1 am a duly elected Officer of T, ~County CAP

(Agency Hame)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly heldon _{ 2.~/ ¥~ & :
{Date)

RESOLVED: That the Oy Bxeonwe OQ'Q"C&(

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the B _day of Decembes 2015,
{Date Contract Signed)

ry 6 Qﬁ.f\ﬂﬁ,?\m'.ha{‘ b is the duly elected Q}_’]'.LQ' &Iﬂ.ﬂ“\l?. O‘Q';\(;? {
{Name of Contract Signatory) (Titte of Contract Signatory)

of the Agency. /4% M

{Signature of the Elected Officer)
STATE OF NEW HAMPSHIRE

County of Qbo‘)

The forgoing instrument was acknowledged before me this r/rﬂ day of {)gg ,20(8 .
By Gory Coolomype

(Nante of Elected Officer of the Agency

ﬂ ry PubllclJustlce of the Peace; ) Y

(NOTARY SEAL)

Commission Expires: 5+ /- 23




TRI-COUNTY COMMUNITY ACTION PROGRAM, INC.

- Board Resolution 19FY18: Resolution of the Corporation

Authority to Sign

The Board of Directors of Tri-County Community Action Program, Inc. (the “Corporation”)
takes the following action:

Resolved, :
That -the Tr-County Community Action Program, Inc. Chief Executive Officer (CEO) jeanne'

Robillard, Chief Operations Officer Regan L. Pride and Randall Pilotte, Chief Financial Officer (CFO)

~are hereby .authorized on behalf of this Corporation to enter into contracts with the Federal-

Government, State of New Hampshire, and any other parties as deemed necessary and to execute any
and all documents, agreements and other instruments and amendments, revisions or modificatons
thereto, as may be deemed necessary, desirable or appropriate for the Cotporation; this authorization
. being in force and effective untl June 24, 2019.

This resolution is made with the understanding that any new undertakings or commitments have a
material impact on the purpose of our organization will be preceded by Board approval.

Approved by the Board of Directors on June 26, 2016

Title: Board Chiir

'ByA/M/

Name: Gary Coulombe
Title: Board Secretary
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDDIYYYY)
. 6/29/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the torms and conditions of tho policy, certaln policles may roguire an endorsement. A statement on this certificate does not confar rights to the

cortlficate holder In lleu of such endorsement(s).

PRODUCER
FIAI/Cxoss Insurance

_ﬁgﬁg‘m Earen Shaughnessy

- FAX
PHONE  (603) 669-3218 A

(AC. Nol (603) 645-4331

1100 Elm Street | iDbREss; kshaughnesay@crossagency . com

INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER A Tachnology Ina. Co. 42376
INSURED INSURER B Wasco _Ins. Co. 25011

Tri-County Community Action Program, Inc INSURERC :Cranite State Health Care and Human
30 Exchange Street INSURER D :
INSURERE :
Berlin NH 03570 INSURER F :
COVERAGES CERTIFICATE NUMBER:18-19 All lines w/prof REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDL]SUBR POLICY EFF_| POLICY EXP
TR TYPE OF INSURANCE INSD | WyD POLICY NUMBER (MWDDIYYYY) | (MW DD YYY) LimITs
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
[DAMAGE TO RERTED
A CLAIMS-MADE E OCCUR | PREMISES (Ea gcoumence) 1 100,000
TPP1224751 7/1/2018 | 7/1/201% | MED EXP (Any ona person) | § 5,000
PERSONAL 8 ADVINJURY | $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
X | poucr [ ]%B% [ Juoc PRODUCTS - COMPIOP AGG | § 3,000,000
OTHER: Crima/Employes Dishonesty | § 600,000
AUTOMOBILE LIABSITY COMBITIED SINGLE T T 1,000,000
A X | any auTo BODILY INJURY (Perparson) | §
gb"TgsMED iﬁ%‘és"”“" TPP1224751 T7/1/2018 | 7/1/2019 | BODILY INJURY (Per accident) $
NON-OWNED [ PROPERTY DAMAGE
HIRED AUTOS AUTOS e mient s
Underinsured motorst § 1,000,000
UMBRELLA LIAB | X | ocour EACH OCCURRENCE H 2,000,000
B |LX EXCESS UAB CLAIMS-MADE AGGREGATE 5 2,000,000
OED [ X [ RETENTION § 10,000 WIRM1565713 7/1/2018 | 7/1/2019 $
WORKERS COMPENSATION " X | PeR OiH-
AND EMPLOYERS' LIABILITY YIN 4820180000045 | sharre | 2
ANY PROPRIETOR/PARTNER/EXECUTIVE {3a.) WB: Ruby Urban: £.L. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? E NiA
C |{Mandatory In NH} Karen Matthews & William 7/1/2018 | 7/1/2019 |EL DISEASE - EA EMPLOYEH $ 1,000,000
lééu dascribe under
SCRIPTION OF OPERATIONS baiow Hatch excluded E.L. DISEASE - POLICY LIMIT | § 1,000,000
A | Professional Liability TPP1224751 7/1/2018 | 7/1/2019 | Per Occurence §1,000,000
Aggregate $3,000,000
DESCRIPTYON OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be sttached If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

DHHS, State of NH
Contracts & Procurement
125 Pleasant Street
Concoxd, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

A i

T Franggos/JSC

e P

ACORD 25 (2014/01)
INSOZS 201401

The ACORD nams and logo are registered marks of ACORD

© 1988-2014 ACORD CORPORATION. All rights reserved.



COMMUNITY
PACTION
TRI-COUNTY CAP

Serving Cods. Carroll & Grafton County since 1965

MISSION STATEMENT

TRI-COUNTY COMMUNITY ACTION PROGRAM,Inc. Is a
private, non-profit 501(C) 3 corporation that is dedicated
to improving the lives and well being of New Hampshire’s

~_people and communities. Formed on May 18, 1965, we
provide opportunities and support for people to learn and
grow in self-sufficiency and get involved in helping their
neighbors and improving the conditions in their
communities.

TRFCOUNTY COMMUNITY ACTION PROGRAM, Inc.
...Helping people, changing lives.

- -CEQ: Jeanne L. Robillard COQOO: Regan Pride CFO: Randall S. Pilotte
30 Exchange Street, Berlin NH 03570 P: 603-752-7001
WWW, .org FB iCountyCommunityActionProgram
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To the Board of Directors of  PROFESSIONAL ASSOCLATION
Tri-County Community Action Program, Inc. . CERTIFIED PUBLIC ACCOUNTANTS
Berlin, New Hampshiré. WOLFEBORQ-» NORTH CONWAY
DOVER:» CONCORD
STRATHAM

INDEPENDENT AUDITORS’ REPORT

Report on the Financial Statements

We have audited the acoompanylng consolidated financial statements of Tri-County Community
Action Program; Inc: and Affiliate (a'New Hampshire nonprofit organization), which comprise the
consolidated statements of financial position as of June 30, 2018 and 2017, and the related
consolidated statements of cash flows, functional expenses, -and the related consolidated
statement of activities for the year ended June 30, 2018, for the years then ended, and the
related notes i the consolidated financial statements.

Management’s Responsibliity for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal cantro!
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We, conducted our audit in accordance with auditing standards generally accepted in
the United States of America and the standards applicable to financia! audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Those
standards requiire that we plan and perform the audit to obtain reasonable. assurance about
whether the consolidated financial statements are freée from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disciosures in the consolidated financial statements. The piocedures. selected depend ori the
auditors’ judgement, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or eror. In making those risk
assessments, the auditor considers internal control rélevant to the entity’s preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are .appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the approprrateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
gvaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.




Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the consolidated financial position of Tri-County Community Action Pragram,

- Inc. and Affiliate as of June 30, 2018 and 2017, and its consolidated cash flows for the years

then ended, and the changes in its net assets for the year ended June 30, 2018, in accordance
with accounting principles generally-accepted in the United States of America.

Report on Summarized .COmbarativ_e .Information

-We have previously audited Tri-County Community Action Program, Inc. and, Affiliate's 2017

consolidated financial statements, and we expressed an unmodified audit opinion on those
consolidated financial statements in our report dated November 10, 2017. In our opinion, the

. summarized comparative information presented herein as of and for the year ended June 30,

2017, is consistent, in all material respects, with the audited consolidated financial statements
from which it has been derived.

Other information

Our audit was conducted for the purpose of forming an opinion on the, consolidated financial
statements as a whole. The accomipanying schedule. of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Un:form Admrmstrauve
Requirements, Cost Principles, 'and Audit Requrrements for Federal Awerds, is presented for
purposes of additional analysis and is not a required part of the consolidated financial
statements. Such information is the responsibility of management and was derived from .and
relates directly to the underlying accounting and other records used to preparé the consolidated
financial statements. The information has been subjected to the auditing procedures applied in
the audit of the consolidated financial :statements and certain additional procedures, including
comparing and recofciling .such information directly to the underlying -accounting and other
records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures in accordance with audmng standards
generally accepted in the United States of America. In our opinion, the. information is fairly
stated, in all material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

ih accordance with Government Auditing ‘Standards, we have also issued our reéport dated
October 19, 2018, on our consideration of Tri-County Community Action Program, Inc.’s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is to
describe the scope of our testing of internal control over financial reporting and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of Tri-County
Community Action Program, Inc.'s internal control over financial reporting or on compliance.
That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Tri-County Community Action Program, Inc.'s internal control over
financial reporting and compliance.

ﬁwﬁu W‘ﬁ Rolsuts l
Vogrisnat AIOLaLin-

October 18, 2018

North Conway, New Hampshire




CURRENT ASSETS
- Cash and cash equivalents
Accounts recelvable-
Pledges receivable
Inventories
Prepaid expenses

Total current assets
PROPERTY

Property:and equipment
Less accumulated depreciation

Property, net
OTHER ASSETS
Restricted cash
8ullding refinance costs, net

Total other, assets

TOTAL ASSETS

CURRENT LIABILITIES
Demand note payable

Current portion of long term deb!

UNE 30, 2018 AND 2017

ASSETS

LIABILITIES AND NET ASSETS

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

Current porticn of capital lease obligations

Accounts-payable

Accrued compensated absences

Acciued salaries
Accrued expenses
Refundable advances
Other liabllities

Total current liabililies

LONG TERM DEBT

Long term debt, nét of currént portion
Capital lease obligations, net of current portion

Total liabllities
NET ASSETS
Unrestricted
Temporarily restricted

. Total net assets

TOTAL LIABILITIES AND NET ASSETS

$ 1320038 § 505700
1,156,657 1,326,994
212,207 205,804 .
87,569 65,841
2,811,111 2,149,484
12,812,689 13,544,469
(5,203,324) (5,317.470)
7,609,365 8,226,999
706,765 942,687
12,705 13,591
719,470 956,278
$ 11139946  $ 11,332761
$ 516022 § 671434
142,733 587,809
4,445 4,057
237,276 518,447
203,121 242,545
167,508 196,882
131,888 107,627
191,069 197,548
387,168 545,311
2,001,230 3,171,660
5,386,642 5,254,436
8,226 12,670
7,396,008 8,438,766
2,926,057 2,191,395
817,791 702,600
3,743 848 2,893,695
$ 11139946  § 11332761

Seoe Notes to Consoclidated Financial Statements
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CONSOLIDATED STATEMENT-OF ACTIVITIES

REVENUES AND OTHER SUPPORT

Grant and contracts
Program funding
Utility programs
In-kind contribulions
Contributions
Fundralsing

Rental income
Intairest income
Gain {logs) on dispogal of proparty
Forplveneas of debl
Other rovenue

Total revenues and other support

NET ASSETS RELEASED FROM RESTRICTIONS

Total revenues, other suppoft, and
nel assets relegsed from restrictions

FUNCTIONAL EXPENSES

Program Services:
Agency Fund
Head Start
Guardlanship
Trmnsportation
Volunieer
Workforce Development
Alcohol and Other Drugs
Carroll County Denta!
Support Canter
Homaeless
Energy and Community Devalopment
Eldar
Housing Services

Tota} program services
Supporting Activifles:
General and administrative
Fundraising

Total supporting activities
Totat functional expanses

" CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

FOR THE YEAR ENDED,JUNE 30, 2018

MM, 0 NFORM

Tamporarily ‘2018 2017

Unrestricted Restricted Total Total
$ 14007820 § 211,457 $ 14,300,088 § 12,644,557
1,259,037 - 1,250,037 1,708,487
1,079,361 - 1,075,361 972,359
351,187 - 351,187 438,874
116,928 278,267 395,225 497,735
69,536 - 59,536 42,421
679,112 - 679,142 847,380
348 - 348 270
48,487 - 48,487 (18,685)
. . - 25912
81,038 - 81,938 4,481
17,773,563 489,754 18,263,317 17,163,771
374,563 (374,583) - .
18,148,126 115,191 18,263,317 17,163,771
822,70 - 922,701 ' 825,517
2,481,918 - 2,481,918 2,312,665
760,009 - 760,009 735,825
879,729 - 878,729 1,063,096
122,041 . 122,941 121,543
394,252 - 394,252 402,578
444,581 - 444,581 1,165,000
842,837 . 642,637 542,020
276,172 - 276,172 265.052
577,783 - 577,783 554,509
7,480,943 . 7,480,943 6,276,570
1,142,818 . 1,142,818 1,026,070
176,511 - 176,511 167,528
16,302,093 - 16,302,893 15,459,871
1,102,448 - 1,102,448 1,242,425
8,023 - 8.023 4,873
1,110,471 . 1,110:471 1,218,298
17,413,464 - 17,413,464 16,678,189
734,662 115,191 840,853 485,602
2,191,395 702,600 2.803,095 2,408,393
$ 2928057 §  B17791 § 23743848 § 2893995

See Notes to Consaoclidated Financial Statements
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o ' IRICOUNTY COMMUNITY ACTION PROGRAM.INC.AND AFFILIATE

— CONSOLIDATED STATEMENTS OF CASH FLOWS.
FOR THE YEARS ENDED JUNE 30, 2018 AND 2017

CASH FLOWS FROM OPERATING ACTIVITIES _

‘Change tn net assets § 849853 § 485602
. Adjustments lo reconcile changa [n net assets to

net cash provided by operating aclivities:

Depreciation anhd amortization 464,370 492,141
Donation of property and equipment - (224,685)
Loss on disposal of property , (48.487) 16,685
Forgiveness of debt: - (25,812)
(Increage) decreass in assels:
Accounts receivable 170,337 (78,676)
Piedges receivable (6.403) 23,615
Inveniorias (21,928) 23,239
Prepaid expenses 19,705 (4,353)
Reastricted cash 235,922 {154,926)
(Decrease) increase in liabilities:
Accounts payable (281,171) {157.079)
Accrued compensated absences : (39.424) (51,658)
Accrued salaries (8,374) ‘20,697
Accrued expenses 24,261 13,863
Refurdable advances . (8.479) (35,781)
Other liabilities (258,143) 134,401
NET CASH PROVIDED BY OPERATING ACTIVITIES 1,093,039 477,133
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from disposal of property 278,972 26,750
Purchases of property and:equipment (141,335 . {181,413)
NET CASH PROVIDED BY (USED IN} INVESTING ACTIVITIES 137,837 {154, 383)
CASH FLOWS FROM FINANCING ACTIVITIES )
Net repayment on demand note payable . {60,412) (192,432)
Repsayment of long-term debt (312,870) (210,808)
Repayment of capitel lease obligations (4,056) {3,636
NET CASH USED IN FINANCING ACTIVITIES (407,338) (406,876)
NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 823,338 ‘(84.106)
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR' . 505,700 580,808
CASH AND CASH EQUIVALENTS, END OF YEAR $ 1,329,038 s 505,700
SUPPLEMENTAL DISCLOSURE OF CASH FLOW
INFORMATION:
Cash paid during the year for:
Interest lS 182,514 $ 208,781

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING
AND FINANCING ACTIVITIES:

Purchase of property and equipment financed by long-tarm debt $ - $ 14,867
Purchase of properly and equipment finsnced by capital lease $ - $ 5,889
Fixed assels donatsd $ 18,830 $ -

See Notas to Consolidated Financial Statements
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TRLECUNTY COMMUNITY ACTION PROGRAMN IIC. AND AFFILIATE

CONSOUIDATED STATEMENT OF FUNCTIONAL EXPENSEY
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- NOTE 1.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30,2018 AND 2017

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Organization and Principles of Consolidation ' ' '

The - consolidated financial statements include the accounts of Tri-County
Community Action Program, Inc. and its affiliate, Cornerstone Housing North, inc.
The two. organizations are consolidated because Tri-County Community Action
Program, Inc: controls 100%. of the voting power of Comerstone Housing North, Inc.
All significant intercompany items ‘and transactions have been eliminated from the
basic financial statements. Tri-County Community: Action Program, Inc. (the

.Orgamzatlon) is a New Hampshire non-profit corporation that operates -a wide
-variety of community service programs which are funded primarily through grants or

contracts from various federal, state, .and iocal agencies. Comerstone Housing
North, Inc. (a New Hampshlre nonprofit corporation) was: incorporated under the

laws of the State of New Hampshire for the 'acquisition, construction and operation

of community based housing for the elderty.

Nature of activities

The Organization's programs consist of the following:

Agency

Tri-County CAP Administration provites central program management
support and oversight to the Organization's many individual programs.
This includes planning and budget development, bookkeeping :and
accounting, payroll and HR: services, legal and audit services; IT support,
management support, financial support and central policy development.

Tri-County CAP. Administration is the liaison between Tri-County
Community Action Program, Inc., Board of Directors 'and its programs,
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other responsibilities include the management and allocation of funding
received through a Community Services Block Grant, as well as
management of the Organization’s real estate property.

Head Start

Head Start provides comprehenswe services 1o Iow-lncome children and’
their families. Head Start supports children's growth and development in a
positive leaming environment through a variety of activities as well as
providing services, which include in addition to early leaming, health and
family well-being. :All children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported in achieving their own goals, 'such as housing
stability, continued education, and financial stability.




Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to identify
and provide individualized activities that support their child's growth and
development.

Tri County Community Action Head Start serves 217 children in Caroll,
Coos & Grafton counties in 9 locations with 12 center-based classrooms
and 1 home based option.

Guardianshi
The Organization's Guardianship program provides advocacy and guardian

sarvices for the vulnerable population of New Hampshire residents
(developmentally disabled, chronically mentally ill, traumatic brain injury,
and the elderly suffering from alzheimer's, dementia, and multiple medical
issues) who need a guardian and who have no family member or friend
willing, able, or suitable to sérve in that capacity. This.program serves 406
individuals. Additional services include, conservatorship, representative
payee-ship, federal fiduciary services, benefit management services and
private probate accounting services.

Transportation

The Organizatiori's ‘transit program provides  various transportation
services: public bus routes, door-to-door service by request, long distance
medical travel to medical facilities outside our regular service area, and
special trips for the elderly to go shopping and enjoy other activities that

are located outside the regular service area. The Organization's fleet of 17

wheelchair accessible vehicles offers transportation options to the elderly
and disabled, as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 400 volunteers, ages 55 and older, of which 309
actively served during the last repoiting period. These volunteers share
their skills, life experiences, and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate
over 43,611 hours yearly.

Workforce Development

The Organization is assisting transitional and displaced workers as they
prepare for new jobs, and also assisting cuirently-employed workers to
gain the skills required for better jobs.




The Organization is helping to implement New Hampshire's Unified State

Plan for Workforce Development, in line with the federal Workforce
Investment Act. Workforce training programs, with training facilities in
three towns, provide temporary assistance for needy families (TANF),
recipients with 20-30 hours per week of training ih the areas of employment .
skills, computer skills, and business experience, and also place
participating TANF recipients in community-based work experience sites.

Alcohol & Other Drugs (AOD)
Services provided through ‘the AOD program include assisting the
alcoholic/addicted person on the road to recovery, through three phases:
Crisis Intervention, Sobriety Maintenance, and Assessment and Referral to
appropriate treatment facilities.

The. Residential Treatment Programs (Friendship House) provide
chemically dependent individuals with the fundamental tools of recovery,
including educational classes, group and individual counseling, work .and
recreational therapy, and attendance at in-house and community-based
alcoholics ‘anonymous -and narcotics anonymous meetings. The AQD
program also offers assistance with its impaired driver programs.

The Friendship Housé, in December of 2014, had approximately $130,000
worth of investments and improvements due to assistance from Public
Services of New Hampshire. There was .a total of $111,595 of pre-
development capitalized expenses at June 30, 2017.

Effective October 1, 2017, thé Organization is no longer responsible for the
Alcohol & Other Drugs (AOD) program. The grants for the program have been
transferred to North Country Health Consortium (NCHC), as they are taking
over the program. The Friendship House was sold to Affordable Housing
Education.and Developrient (AHEAD).

Carroll County Dental

The Tamworth Dental Center (the Center) offers high quality oral health
care to childien with NH Medicaid coverage. . The Organization also serves
uninsured and underinsured children and adults using a sliding fee scale
that offers income-based discounts for care. The Center accepts most
common dental insurances for those who have commercial dental
insurance coverage. A school-based project of the Dental Center, School
Smiles, offers oral health’ education, screening, treatment and referrals for

treatment to over 1,000 childrenin 9 schools in-the vicinity of the Center.

Support Center
The Organization's Support Center at Burch House provides direct service

and shelter to victims and survivors of domestic. and sexual violence and
stalking in Northem Grafton County. Support Center services are
accessible 24 hours a day, 365 days a year. They include: crisis
intervention; supportive counseling; court, hospital and policy advocacy
and accompaniment; emergency shelter; support groups; community
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education and outreach; violence prevention programs for students;
information, referrals and assistance accessing other community
resources.

Homeless

Homeless 'services include an outreach intefvVention and prevention pro;ect
that strives to prevent individuals and families from becoming homeless,
and assists the already homeless in securing safe, affordable housing. The
Organization provides temporary shelter space for homeless clients. '

The Organization also provides some housing rehabilitation services to
help preserve older housing stock.

Energy Assistance and Outreach

Energy Assistance Sefvices provide fuel and electric assistance through
direct' pay to vendors of a discount on the client’s bill. Community Contact
sites allow local pamcupants access to energy assistance programs and
other emergency services. The offices provide information to the
Organization's clients about other programs offered, as well as other
programs availablé through other. organizations in the commiunity.

Low-Income Weatherization

The NH weatherization program helps low-income families, elderly,
disabled, small children and individuals lower their home energy costs,
increase their health, safety, and comfort; and improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherization Assistance Programi also ¢reates local NH jobs.

Elder

The C Organization's elder program provides senior meals in 15 community
dining sites, home-delivered meals (Meals on Wheels) to the frail and
homébound elderly. and senior nutrition ‘education and relafed
programming. Thé Coos County ServiceLink Aging & Disability Resource
Center assists with person-centered counseling, Medicare counseling,
Medicaid assistance, long:term care counseling services, and caregiver
supports.

Housing Services
Cornerstone Housing North, Inc is subject to a Project Rental Assistance
Contract {PRACY) with the United States Department of Housing and Urban
Development (HUD), and a significant portion of their rental income is
received from HUD.

The Organization ‘includes a 12 unit apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.
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‘The -above Organization has a Section 202 Capital Advance. Under
guidelines established by the U.S. Office of Management and Budget
Uniform Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part
200, Uniform Administrative Requirements, Cost Principles and Audit
. Requirements for Federal Awards, the Section 202 Capital Advance is
considered to be a major program. '

Method of accounting 7
THe consolidated financial statements of Tri-County Community Action Program,

Inc. have been prepared utilizing the accrual basis of accounting in accordance with
accounting principles .generally accepted in the United States of America, as

- promulgated by the Financlal Accounting Standards Board (FASB) Accounting

Standards Codification (ASC). Under this basis, revenue, other than contributions,
and expenses are reported when incurred without regard to the date of receipt or
payment of cash.

Basis of presentation

Financial statement presentation follows the recommendations of the FASB. in its
Accounting Standard Codification No. 958 Financial Statements of Not-For-Profit
Organizations. Under FASB ASC No. 958, the Organization is réquired to report
information regarding its financial position and activities according to three classés
of nét assets: unrestricted net ‘assets, temporarily restricted net assets, .and
permanently restricted net assets.

The Organization had no permanently restricted net assets at June. 30, 2018 and
2017. The Organlzanon had temporarily restricted net assets of '$817,791 and
$702,600 at June 30, 2018 and 2017, respectively.

Restricted and unrestricted support
Contributions received :are recorded as' unrestricted, temporarily restricted, or

permanently restricted support, depending on the existence and/or nature of any
donor restrictions. Support that is restricted is reported as an increase in
temporarily or permanently restricted net assets, depending on the nature of the
restriction. Wheh a restriction expires (that is, when a stiputated time restriction
ends or purpose restriction is accomplished), temporan!y restricted net assets are
reclassified to unrestricted net assets and reported in the statement of activities as
net assets released from restrictions.

Unrestricted net assets include revenues and expenses and contributions
which are not subject to any donor imposed restrictions. Unrestricted net
assets can be board designated by the Board of Directors for special projects
and expenditures.

Temporarily restricted net assets include contributions for which time
restrictions or donor-imposed restrictions have not yet been-met. When a
restriction expires, temporarily restricted net assets are reclassified to
uirestricted net assets and reported in the statement of activities as net assets
released from restriction (Note 12).
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Permanently restricted net assets include gifts which require, by donor
restriction, that tfie corpus be invested in perpetuity and only the income or a
portion thereof (excluding capital gains restricted by State statute) be made
available for program operations in accordance with donor restrictions. The.

* Organization had no permanently restricted net assets at June 30, 2018 .and
2017.

Fair Value Measurements

Fair value is defined as the price that would be received to sell an asset or paid to
transfer a liability (i.e. the “exit pfice”) in an orderly transaction between market
participants at the: measurement date. The accounting 'standards for fair values
establishes a hierarchy for inputs used in measuring fair-value that maximizes
the use of observable inputs ‘and minimizes the use of unobservable inputs by
‘requiting that the most observable inputs be used when available. Observable
inputs are. inputs that market participants would use in pricing the asset or liability
developed based on market data obtained from sources independent of the
Orgamzatlon Unobservable inputs are inputs that reflect the Organization's
assumptions about the assumptions markét pamc:pants would use in pricing the
asset or liability developed based on the best information available in the
circumstances.

The hierarchy is classified into three levels based on the réliability of inputs as.
follows:

Level 1: Valuations based on quoted prices. in active markets for identical
assets or liabilities that the Organization has the ability to access. Since
valuations are based on qudted prices that are readily and regularly available
in an active rmarket, valuation of these products does not entail a significant
degree of judgment.

Level 2; Valuation is determined from quoted prices for similar assets or
liabilities in active markets, quoted prices for identical instruments in markets
that are not active or by model-based techniques in which all significant inputs
‘are observable in the market.

Level 3: Valuations based on inputs that. are unobservable and significant to
the overall fair value measurement. The degree of judgment exercised in
determining fair value is greatest for instruments categorized as Level 3.

The availability of observable inputs can vary and is affected by a wide variety of
factors, including, the type of asset/liability, whether the asset/liability is established
in the marketplace, and ‘other characteristics particular to the transaction. To the
extent that valuation is based on models or inputs that are less observable or
unobservable in the market, the determination of fair value requires more judgment.
In certain cases, the inputs used to measure fair value may fall into different levels
of the fair value hierarchy. In such cases, for disclosure purposes the level in the
fair value hierarchy within which the fair value measurement in its entirety falls is
determined based on the lowest level input that is significant to the fair value
measurement in its entirety.
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Fair value is a market-based méasure considered from the perspective of a market
participant rather than an enlity-specific measure. Therefore, even when market
assumptions are not readily available, assumptions are required to reflect those that
market participants would use in pricing the asset or liability at the measurement
date.

Accounts Receivable
Accounts recejvable: are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
federal and ‘state awarding agencies and are based on reimbursement for
expenditures .made under specific grants or contracts. A portion of the accounts.
receivabie balance represents amounts due from patients at Carroll County Dental
program. Past due receivables are written off.at management's discretion using the
~diréct write off method; this is not considered a departure from accounting principles.
generally accepted in the United State because ‘the effects of the direct write
method approximate those of the allowance method. Management selects accounts
to be written off after ahalyzing past payment history, the age: of the accounts
receivable, a@nd collection rates for receivables with similar characteristics, such as
length of time outstanding. The Organization does not charge interest on
outstanding accounts receivable.

t

Property and Depreciation
Acquisitions of buildings, equipment, and improvements 'in excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the
useful lives of assets are capitalized. Buildings; equipment, and improvements are
stated at cost less accumulated depreciation. Depreciation is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used‘solely by an individual program is
charged directly to the related program. Depreciation expense for assets used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance with thé indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

Estimated useful lives are as follows:

Buildings and improvements 20 to 40 years
Vehicles 5.to0 8.5 years
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy

Cornerstone Housing North, Inc.’s rents are approved on an -annual basis by the
- Department of Housing and Urban Development. Rental increases are prohibited

without such approval. The clients are charged rent equal to 30% of their income

less adjustments allowed by the Department of Housing and Urban Development.
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.Rent subsidies are received from the Department of Housing and Urban
Development: for the difference between the allowed rents and the amounts.
received from the clients.

Refundable Advances
Grants received in-advance are recorded as refundable advances and recognized
as revenue in the period in which the related services or expenditures. are

- . - performed or incurred. Funds received in advance of grantor conditions being met

aggregated $191,069 and $197,548 as of June 30, 2018 and 2017, respectively.

Nonprofit tax status

- The Organization is- a not-for-profit Section 501(c)(3) organization in accordance
with.the Internal Revenue Code. It has been classified as an Organization that is
not a private foundation under the Internal Revenue Code and qualifies- for a
charitable - contribution deduction for individual donors. The Organization files
information returns in the United States. The Organization's Federal Form 990
(Return-of Organization Exempt from Income Tax), is subject to examination by the
IRS, generally for three years after it is filed. The Organization is no longer subject
to examinations by tax authorities for years prior to 2014

The Organization follows FASB ASC, Accounting for Uncertainty in IAicomé Taxss,
which clarifies the accountmg for uncertainty in income taxes and prescribes a
recognition: threshold and measurement attribute for financial statement recognition
-and measurement of tax positions taken or expected to be taken in a tax retum.
The Organization does not believe they have taken uncertain tax positions,
therefore, a liability for income taxes associated with uncertain tax positions has not
been recognized.

Cornerstone Housing North, inc. is exempt from income taxes under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has
determined the Organization to be other than a private foundation within the
meaning of Section 509(a).

Retirement plan ‘

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Intemal Revenue Code. All employees are eligible to
contribute to the plah beginning on the date they are employed. Each employee
may elect salary reduction agreement contributions in accordance with limits
allowed in the Intemal Revenue Code. Employer contributions are at the
Organization's annual discretion. In January 2013, employer contribution payments
ceased, therefore as of June 30, 2018 -and 2017, there were no discretionary
contributions récorded. Further information can be obtained from the
Organization’s 403(b) audited financial statements.

Donated services and goods
Contributions of donated services that create or enhance non-financial assets or

that require specialized skills and would typically need to be purchased if not
provided by donation are recorded at their fair values in the period received.
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Contributed noncash assets are recorded at fair value at the date of donation. If
donors: stipulate how long the assets must be used, the contributions are recorded
as restricted support. In the absence of such stipulations, contributions of noncash
assets are recorded as unrestricted support.

Donated property and equipment

Donations of property and equipment are recorded as support at their estimated fair
value at thé date of donation. Such donations: are reported as unrestricted support
unless the donor has restricted the donated .asset to a specific purpose. Assets
donated with explicit restrictions regarding their use .and contributions of cash that
must be used to'acquire property and equipment are reported as restricted support.
Absent donor stipulations fegarding how long those donated assets must be
maintainéd, the Organlzatlon reports explrat:ons of donor restrictions when the
donated or acquired assets are placed in service as instructed by the donor. The
Organization reclassifies temporarily restricted net asséts to unrestricted net assets
at that time.

Promises to Give

Conditional promises to give are not recognized in‘the finahcial statements until the
conditions are substantially met. Unconditional promises.to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises 'to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are. computéd using risk-
adjusted interest rates applicable to the years in which the promises are received.
Amortization of the discounts-is included in contribution revenue. In the absence of
donor stipulations to the contrary, promises with payments due in future periods are
restricted to use after the due date. Promises that remain uncéllected more than
one year after their due dates are written off unless the donors indicate that
payment is merely postponed. When ‘a restriction expires, temporanly restricted net
assets are reclassified to unrestricted net assets:.

As of June 30, 2018 and 2017, there were promises to give that were absent of
donor stipulations, but restricted in regards to timing, and therefore classified as
temporarily restricted in the amount of $212,207 and $205,804, respectively. This
amount was included in grants and contracts on the Consolidated Statement of
Activities. '

Use of estimates

The presentation of financial statements in conformity accounting principles
generally accepted in thé United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly, actual results could differ from those estimates.

Fair Value of Financial Instruments
Accounting Standards Codification No. 825 (ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to .disclose fair values of its
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financial instruments. The carrying amount of the Organization’s financial
instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses. _ .
The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
. costs _have been :allocated among the program services and supporting activities
beniefited.

Program salaries and related_expenses are allocated to the various
programs and -supporting services based on actual or estimated time
employees spend on each function as reported on a timesheet.

Workers Compensation expenses are charged to each program based upon
the classification .of eéach employee and ‘allocated to the various program
based upon the time employees spend on each function as noted above.

Paid Leave is charged to a leave pool and is allocated to each program as. &
percentage of total salaries.

Fringe Benefits are charged to a an'ge Benefit Pool. These expenses
include employer payroll taxes, pension expenses, health and dental
insurance and unemployment compensation. The poo! is allocated to each
program based upon a percentage of salaries.

_Degrec!afion expense is allocated to each program based upon Specific
assets used by the program and is reported as depreciation expense on the
staterments of functional expenses.

Other occupancy_expenses are applicable to assets which are used by
multiple programs. Buildings are primarily charged to the benefiting program
based upon an analysis of square footage. Costs related to.a building include
depréeciation, insurance, utilities, building maintenance, etc. These costs are
reported as space costs on the statements of functional expenses.

Insurance: automobile insurance Is allocated to programs based on vehicle
usage; building Ilablllty insurance is allocated to programs based on square
footage of the buﬂdmgs and insurance for furniture and equipment is allocated
to programs using the book basis of the msured assets.

The remaining shared expenses are charged to an Indirect Cost Pool and
are allocated to each program based upon a percentage of program expenses.
The expenses include items such as administrative salaries, general liability
insurance, administrative travel, professional fees and other expenses which
cannot be specifically identified and charged to a program.
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NOTE 2.

The Organization submits an indiréct cost rate. proposal for the paid leave, fringe
benefits and Gthier indirect costs to the U.S. Department of Health and Human
Services. The proposal effective for the fiscal year beginning July 1, 2017 received
prowsuonal approval and is effective until amended at a rate of 13%. Per the
agreement with the U.S. Department of Health and Human Services, the
Organization's final rate for the year ended June 30, 2017 was 125%. The
Organization carefully calculates the allocation to agree exactly with the expenses
in the indirect pool. The actual rate for the year ended June 30, 2018 was

approximately 11.454%, which is allowable because it is less than the provisional

rate,

Advertising policy
The ‘Organization uses advertising to inform the community about the programs it

- offers -and the.:availability of services. Advertlsmg is expensed as incurred. The total

cost of.advemsmgl for the years ended June 30, 2018 and 2017 was $18,616 and
$26,456, respectively.

CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions; and investments with original maturities of three months or less. At
year end and throughout the year, the: Organization's cash balances were

déposited with multiple financial institutions. At June 30, 2018 and 2017, the

balances in interest and non-interest-bearing accounts were insured by the FDIC up
to $250,000. At June 30, 2018 and 2017, there was approximately $1,200,000 and
$665,000, of deposits held in excess of the FDIC limit, repectlvely Management
believes the Organization is not éxposed to any significant credit risk on c¢ash and
cash equivalents and considers this a normal business risk.

Cash Restrictions

The Organization i required to maintain a deposit account with a bank as part of
the loan security agreement disclosed at Note 6. The required balance in the
account is $19,968 and is restricted from withdrawal except to make payments of
debt service or as approved by the US Department of Agriculture. The Organization
is compliant with this requirement as of October 2017.

Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance is achieved. The
balance :as of June 30, 2018 and 2017 was $19,980 and $19,611, respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30, 2018 and 2017. These amounts are included in restricted cash on the
Statements of Financial Positlon. '

The Organization Is required to maintain a deposit account with another bank as
part of a bond issue (see bond payable in Note 6). The required balance in the
account Is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2018 and 2017 was $174,273 and $187,095, respectively, and the Organization
was in compliance with this requirement. These amounts are lncluded in restricted
cash on the Statements of Financial Position.
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NOTE 3.

NOTE 4.

‘The Organization maintains a deposit account on behalf of clients who participate in

the Guardianship Services Program. The balance in the account is restricted for
use. on behalf of these clients and an offsetting liability is reported on the financial
statements as other current liabilities. The total current liability related to this
restriction at June 30, 2018 and 2017 was $378,605 and $642,308, respectively.
These amounts are included in other liabilities on the Statements of Financial
Position. The totat restricted cash within this account :at June 30, 2018 and 2017
was $378,605 and $642,308, respectively, and is included in the restricted cash
balance on the Statements of Financial Position.

Certain cash accounts related to Cornerstone Housing North, Inc. are restricted for

. certain uses in the Organization under rules and regulations prescribed by the

Department of Housing and Urban Development. The total amount restricted at

. June 30, 2018 and 2017 was $131, 610 and $03,673, respectively.

INVENTORY

In 2018 and 2017, inventory included weatherization materials which had been
purchased in bulk. These items are valued at the most recent cost. A physical
inventory is taken, annually. Cost is determined using the first:in; first-out (FIFO)
method: Inventory at-June 30, 2018 and 2017, consists of weatherization materials
totaling $87,569 and $65,641, respectively.

During the year ended June 30, 2018, the Organization adopted the provisions of
the FASB Accounting Standard Update (ASU) 2015-11, Inventory, (Topic 330):
Simplifying the Measurement of Inventory, which simplifies the subsequent
measurement of inventory by requiring inventory to be measured at the lower of
cost net realizable value. Net realizable value is the estimated selling price of
inventory .in the ordinary course of business, less reasonably predictable costs of
completion, disposal and transportation. The Organization has evaluated ASU
2015-11 and has determined that is ho material impact‘to the financial statements.

ACCRUED EARNED TIME

Forthe years énding June 30, 2018 and 2017, employees of the Organization were
elugnble to accrue vacation for a maximum of 160 hours. At June 30, 2018 and
2017, the Organization had accrued a liability for future annual leave time that its
employees had eamed and vested in the amount of $203,121 and $242,545,

respectively.
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NOTE 5. PROPERTY

NOTE 6.

Property consists of the following at June ‘30, 2018:

Capitalized Accumulated Net
Cost Depreciation Book.Value
Building $10,003,944 $ 3,448,411 $6,555,533
Equipment 2,384,805 1,754,913 629,892
Land 423 840 - 423,840

$12.812.680  $5.203.324 $7.609.369
Property consists of the following at June 30, 2017:

\ Capitalized Accumulated Net
Cost Depreciation Boodk Value

Building $10,679,707  $3,428,094 §$ 7,251,613
Equipment 2,400,922 1,889,376 511,546
Land 463,840 - ___ 463,840

The Organization has use of computers and equipment which are the property of
state .and federal agencies under grant agréeements. The equipment, whose book
value is immaterial to the financial statements, is not included In the Organization's
property and equipment fotals.

Depreciation expensé for the years ended June 30, 2018 and 2017 totaled
$463,483 and $491,254, respectively.

The Organization also had building refinancing costs of $17,730 during the year
ended June 30, 2014. Amortization expense and accumulated amortization for the
year endéd June 30, 2018 totaled $887 and $5,025, respectively. -Amortization
expense and accurhulated amortization for the year ended June 30, 2017 totaled
$887 and $4,138, respectively.

LONG TERM DEBT
The long. term debt debt of the Organization as of June 30, 2018 and 2017 consisted of

the following:

2018 2017
Note payable with the USDA requiring 360 monthly )
installments of $1,496, including interest at 4.5% per
annum. The property was sold and the loan was
paid in full dunng 2018. $ - % 108,127
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Note payable with the: USDA requiring 360 monthly
installments of $1,664, including interést at 5% per
annum. Secured by general business assets. Final
installment due January 2027.

Note payable with the USDA requiring 360 monthly
installments of $292, including interest at 4.75% per
annum, The property was sold and loan was paid in
full during 2018.

Note. payable with the USDA requiring 360 monthly
installments of $74, including interest at 4.75% per
annum. The pr_o_pei_ty was sold and loan was paid in
full during 2018.

Note payable with a bank requiring 120 monthly
installments of $3,033; including interest at 4.69%
per annum, Secured by first mortgages on two
commercial properties. Final installment due April

2021. -

Note payable with a bank requiring 60 monthly
installments of $459, including interest at §% per
annum. This note was an unsecured line .of credit
that was converted to a term loan during the year
ended June 30, 2016. Final installment due April
2021.-See Note 8.

Note payable to a non-profit organization (related
party), monthly principal payments of $1,533. Final

installment due October 2018. A portion of the note

payable was forgiven by the non-profit organization

during the year ended June 30, 2017. See Note 16.

Note payable to a financing company requiring 72
monthly installments of $312, including interest at
5.49% per annum. Secured by the Organization's
vehicle. Final installment due August 2021.

Note payable to a financing company requiring 72
monthly installments of $313, including interest at
5.54% per annum. Secured by the Organization's
vehicle, Final installment due July 2021.

Note payable to a financing company requiring 60
monthly installments of $143, including interest at
5.99% per annum. Secured by the Organization's
vehicle. Final installment due November 2020.
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Note payable to -a financing company requiring 72:
monthly' installments of $248, including interest at

6.10% per annum. Secured by the Organization's
vehicle. Final installment due February 2023.

Note payable with a bank requiing 60 monthly
installments of $4,518, including interest at 4.16%
per annum., Secured by second mortgage on
commiercial property. Final balloon payment was
due December 2017. The loan was refinanced in
March 2018. It requires 60 monthly installments of

$2,512, including interest at 5.51% per annum. Final

balloon payment is due in March 2023.

‘Bond payable with a bank requiing monthly
installments of $14,485, including interest of 2.75%
plus the bank’s: internal cost of funds multiplied by
67% with -an indicative rate as of March 2017 of

3.28%. Secured by first commercial real estate
mortgage on various properties and assignments of
rents at various properlies. Final installment due
August 2040.

Comerstone Housing North; Inc. capital advance
due to. the Department of Housing and Urban
Development. This capital advance is not subject to
interest or principal amortization and will be forgiven
after 40 years, or in August 2047.

Cornerstone Housing North, Inc. mortgage payable
due to. New Hampshire Housing Finance Authority.
The mortgage ‘is not subject to interest or principal
amortization. Payments are deferred for 40 years,
final payment due in August 2047.

Less current portion due within one year
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12,041 14,207

403,244 417,421

2,719,260 2,801,159
1,617,600 1,617,600

250,000 250,000

5,529,375 5,842,245
(142,733) (587,809}

$52386,642 $5.254,436




NOTE 7.

- The scheduled ‘maturities of long térm debt as of June 30, 2018 were as follows:

Years ending

June 30 Amount
2019 $ 142,733
2020 148,501
2021 437,412
2022 123,200
2023 485,560

Thereafter _ 4,191,969

As described at Note 2, the, Organization is required to maintain a reserve. account

with a bank for the first four notes payable listed above. In May 2013, the
Organization began making monthly deposits to, the reserve :account, but had not
yet acéumulated the required balance. Failure to- meet this requirement may be
coristrued by the Government to constitute default; however, the. awarding agency
is‘aware.of this issue and has not made a request for advanced payment.

CAPITAL LEASE OBLIGATIONS:

During the year ended June 30, 2016, the Orgamzatlon ledsed a phone system and
copier under the terms of capital leases, expiring in November 2020 and March
2021, respectively. During the year ended June 30, 2017, the Company leased an
additional copier under the terms of a capital lease, expiring in May 2021. The
assets and liabilities under the capital leases are recorded -at the lower of thé
present value of the minimum lease payments or the fair value of the assets. The
assets are depreciated over their estimated lives.

The obligations included in capital leases at June 30, 2018. and 2017, corisisted bf
the following:
2018 2017

Lease payable to a financing company with

monthly installments of $208 for principal and

interest at 9.5% per-annum. The lease is secured

by the phone system and will mature in November

2020. 3 5362 $ 7,246

Lease payable to .a financing company with
monthly installments of $122 for principal and
interest. at 8.841% per annum. The lease is
secured by a copier and will mature in March
2021. 3,467 4,570
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NOTE 8.

NOTE 9.

Lease payable to a financing company with
monthly installments of $122 for principal and
interest at 8.918% per annum. The lease is

‘secured by a copier and will mature in May 2021. 3,842 - 4,911
12,671 16,727
Less current portion (4,445) - {4,057)

20226 $ 12670

The scheduled maturities of capital lease obligations as of June 30, 2018 were as
follows:

Years ending
June 30 Amount
2019 8 4.445
2020 4,870
2021 : 3,356
DEMAND NOTE PAYABLE

The Organization has available a $750,000 line of credit with TD Bank which is
secured by real estate mortgages and assignments of leases and rents on various
properties as disclosed in the line of credit agreement. Bomrowings under the line
bear interest at 5.00% per annum, and totaled $316,000 and $400,000 at June 30,
2018 and 2017, respectively. The line is subject to renewal each January.

The Organization was issued an unsecured revolving line of credit in 2014 with the
New Hampshire Department of Administration Services: On June 30, 2018 and
2017, the outstanding debt totaled $200,022 and $271,434, respectively, which
included accrued interest of $22 and $21,434, respectively. During the year ended
June 30, 2017 there was an amendment to the original agreement. The
Organization is not required to make payments of interest or principal prior to
maturity. The unsecured revolving line of credit matures i November 2019.

OPERATING LEASES

‘The Orgdnization has enteréd into numerous lease commitments for space.

Leases under non-cancelable lease agreements have various starting dates,
lengths, and terms of payment and renewal. -Additionally, the Organization has
several facilities which are leased on a month to month basis. For the years ended
June 30, 2018 and 2017, the annual rent expense for leased facilities totaled
$165,227 and $163,025, respectively.
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. Minimum. future rental payments under non-cancelable operating leases having
~'initial terms in excess of one year as of June 30, 2018, are as follows:

Years ending

June 30 Amount
2019 $ 157,610
2020 43,441
2021 ) 39,611
2022 L 3,301

$.243.063

NOTE 10. IN-KIND CONTRIBUTIONS
The Orgamzatlon records 'the value of in-kind contributions according to the
accounting policy described in Note 1. The Head Start, transportation and elder
programs' rely heavuly on volunteers who donate their servuces to the Organlzatlon

pald posmons

The Organization is also the beneficiary of a donation of in kind in the form of below
market rent for some.of the facilities utilized by the Head Start and elder programs.
The valué -of the in-kitd rent is recorded at the différence betweéen the rental .
payment and the market rate for the property based upon a recent appraisal.

Many other individuals have donated significant amounts of time to the activities of
the Organization. The financial statements do not reflect any value for these
donatéd sefvicés since there is no reliable basis for making a reasonable:
determination.

NOTE 11. CONCENTRATION OF RISK 7
Tri-County Community Action. Program, Inc. receives a majority of its support from
federal and state governments. For the years ended June 30, 2018 and 2017,
approximately $13,773,803 (75%) and $12,128,016 (71%), respectively, of the
Organization's total revenue was received from federal and state governmenits. If a
significant reduction in the level of support were to occur, it woutd have a significant
effect on the Organization’s programs and activities.

Cornerstone Housing North, Iric. receives a large majority of its support from the
U.S. Departiment of Housing and Urban Development. For the yéars ended June
30, 2018 and 2017 approximately 69% for each year, respectively, of the
Organizations total revenue was derived from the U.S. Department of Housing and
Urban Development. In the absence of additional revenue sources, the future
existence of Comerstone Housing North, Inc. is dependent upon the funding
policies of the U.S. Department of Housing and Urban Development.

The majority of Comerstone Housing North, Inc.'s assets are apartment projects,
for which operations aré concentrated in the eldérly person’s real estate market. In
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addition, the Organization operates in a regulated environment. The operation of
the Orgamzatnon is subject to administrative directives, rules and regulations of
federal, state and local regulatory agencies; including, but rot limited to, HUD.

. Such administrative' directives, rules and regulations -are subject to change by an

NOTE 1t2.

NOTE 13.

act of Congress or.an administrative change mandated by HUD. Such changes
may occur with little notice. or inadequate funding to pay for the related cost,
including the administrative burden,.to comply with the change.

TEMPORARILY RESTRICTED NET ASSETS
Temporarily restricted net assets are available for the following specific program
services as of June 30, 2018 and 2017:

Temporary Municipal Funding $ 212207 $ 205,804
Restricted Buildings 190,049 94,239
10 Bricks Shelter Funds 142,180 141,190
FAP 136,614 87,991
IDN Capacity Fund 32,194 15,066
Homeless Programs 27,680 36,856
FAP/EAP 23,249 11,7356
Loans - HSGP 21,454 24,261
USDA 10,332 7,252
Loans - HHARLF 6,967 10,884.
RSVP Program Funds 5,021 3,675
Head Start 4,172 973
Community Needs Assessment ' 4,076
Donations to Maple Fund. 1,586 1,246
NH Charitable Foundation Grant, Mt. Jasper - 32,653
Service Link o - 12,123
L. CHIP — Brown Co. House - 8,236
Donations to Mahoosuc Trail - 6,842
Julien Fund (AOD) - 1,175
Angélias Fund (AOD) - 235
EAP - 164

Total temporarily restricted net assets $ 817791 § zgg,s‘oo

COMMITMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipulations
including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding.
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NOTE 14.

NOTE 15.

Environmental Contingencles

'On March 30, 2009, the Organization's Board of Directors agreed to secure

ownership of a 1.2-acre site located in Berin, New Hampshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings ‘which
were formerly used as ‘a research and development facility .for the Berlin Mills
Company.

The exterior soil and interior parts of the East Wing Building contained

contaminants which required environmental remediation. In a letter dated May 2,

2012, the State oerew Hampshire Department -of Environment Services (the
- Department) noted that the remedial actions for the exterior soils -and parts of the
'East Wing Building had been completed to the Department’s satisfaction.

In -addition, the Department noted that the contaminants related to the West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environment provided the West Wing Building is maintained to prevent further

structural deterioration. If further deterioration ‘occurs and contaminants are

released into the environment, the Organization could be required to take additional

‘action includihg containrment and rémediation.

Loss Contingencies

During the year ended June. 30, 2018, legal actions were brought against the

Organization. Due t6 the uncertainty of the outcome of such cases-as of June 30,

2018, as well as the uncertalnty of the Orgamzat:on s potential liability, fio amounit
has been accrued by the Organization at this time.

RELATED PARTY TRANSACTIONS

As disclosed in Note 6, the Organization has a loan payable to a non-profit
organization which also provides- ‘pass-through state and federal funding for some
of the Organization's programs. See Note 6 and Note 16 for terms of the note
payables and related forgiveness of debt. The Organization had a note payable to
a related party in the amount of $24,533 at June 30, 2017. The note payablé was
paid in full during 2018.

RESIDUAL RECEIPTS ACCOUNT

Cornerstone Housing North, inc.'s use of the residual receipts account is contingent
upon HUD's prior written approval. During the year ended June 30, 2017; HUD
approved & withdrawal from the residual réceipt account.in the amount of $13,205
for an energy efficiency project. There were no withdrawals from the residual
receipts account for the year ended June 30, 2018. Residual receipts of $21,326
and $1,847 were held in a segregated account for the years ended June 30, 2018
and 2017, respectively.
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NOTE 16.

NOTE 17,

FORGIVENESS OF DEBT

Dunng the year ended June 30, 2017, the Organization realized forg:veness of debt
income In connection with a note payable to a non- profit organization. Forgiveness
of debt income totaled $25,912 for the year ended June 30, 2017.

SUBSEQUENT EVENTS

Subsequent eévents are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued,
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,

“including the estimates inherent. in the process of preparing financial statements.

Non- recognlzed subsequent events are eveénts that provide evidence about

- . conditions that did not exist at the statement of financial position date, but arose

after that date. Management has evaluated subsequent events through October 19,

2018, the date the financial statements were available to be issued.
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PROFESSIONAL ASSOCLATION
(;ER_TI'FIED PUBLIC ACCOUNTANTS
WOLFEBORO » NORTH CONWAY
DOVER » CONCORD.
STRATHAM
INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN.ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Dirsctors of
Tri-County Commiinity Action Program, Inc.
Berlin, New Hampshire

We have audited, in-accordance with the auditing standards generally accepted in the United States of
America and the standards: apphcable to financial audits .contaified in Government Auditing Standards
issued by the Comptroller General of the United States, the: financial statemenits. of Tri-County
Community Action Program, Irc. (a nonprofit orgamzatlon) which comprise the statement of financial
position as of June 30, 2018, and the related statements of activities, functional expenses and cash
flows for the year then ended, and the related notes to the financial, slatements; and have issued our
report thereon dated October 19, 2018.

Internal Cantrol Over Financial Reporting

In planniing and performing our audit of the consolidated financial statements, we considered Tri-County
Community Acfion Program Inc.’s interal control over financial reporting (mternal oontrol) to determine
the audit procedures that are appropriate in the circumstances for the purposé of expressing our
opinion on the consodlidated financial statements, but not for the purpose of expressing an opinion on
the effectiveness of Tri- County Community Action Program Inc.'s interndl control. Accordingly, we do
not express an opinion on the effectiveness of Triz<County Community Action Program Inc.’s ‘internal
control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity’s financial statements will not be prevented, or detected and corrécted on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control
that is less severe thana material weakness, yet important enough to merit attention by those charged
with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal . control that we consider to be material weaknesses. However, material
weaknesses may exist that have ot been identified.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Tri-County Community Action Program Inc.’s
financia! statements are free from material misstatement, we performed tests of its compliance with
certain provisions of laws, reégulations, contracts, and grant agreemients, néncompliance with which
could have a direct and material effect on the determination of consolidated financial statement

.amounts. However, providing an opinion on compliance with those provisions was not an objective of

our audit, and accordingly, we do not éxpress such an opinion. The resulls of our tests disclosed no
instances of noncompliance or other matters that are required to be reported under Government
Auditing Stanidards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testlng of internal control -and

_compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
organization's internal control or.on compliance. This report is an integral part of an audit performed in

accordance with Government Auditing Standards in considering the organization's intérnal control and
compliance. Accordtngly. this communication'is not-suitable for any other purpose.

October 19, 2018
North Conway, New Hampshire-
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'PROFESSIONAL ASSOCIATION
CERTIFIED PUBLIC ACCOUNTANTS
WOLFEBORO « NORTH CONVAY
DOVER, » CONCORD
'STRATHAM

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE-REQUIRED BY THE .UNIFORM GUIDANCE

To the Board of Directors of
Tri-County Community Action Program, Inc.
Berlin, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Tri-County Community Action Program Inc.’s compliance with the types of compliance: '

requirements déscribed in 'the OMB Compliance Supplement that could have a direct and material
effect on each of Tri-County Community Action Program Inc.'s major federal programs for the year

‘ended June. 30, 2018. Tri-County Commurity Actioh Program [nc.'s major federal programs are

identified in the summary of auditors’ results section of the -accompanying schedule of findings and
questioned costs.

Management’s Responsibility

Management is responsible for compliance with the requirements of laws, regulations, contracts, and
grants applicable to its federal programs.

Auditors’ Responsibility

Our responsibility is to express an opinion on compliance for each of Tri-County Community Action
Program Inc.'s major federal programs based on our audit of the types of compliance requirements
referred ‘to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the slandards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;

and the -audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
© Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards {Uniform

Guidance). Those: standards and Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Tri-County Community Action Program' Inc.'s
compliance with those requirements and pérforming such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Tri-County Community
Action Program Inc.'s compliance.
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Opinion on Each Major Federal Program

~ In our opinion, Tri-County. Community Action Program, Inc. complied, in all material respects, with the,
types of corpliance requirements. refefred to above that could have a direct and material effect on edch
of its major federal programs for the year ended June 30, 2018.

Report on Internal Control over Compliance

Management of Tri-County Community Action Program, Inc. is. responsible for establishing and
maintaining ‘effective internal control over compliance with the types of compliance requirements:
réferred 1o abové. In planning and performing our audit of compliance, we considered Tri-County
Community Action Program Inc.'s internal control over compliance with the types of requirements that
could have a direct and material effect on each major federal program to determine the audttlng
. procedures thét -aré appropriate in the cifcumstances for the plifpose -of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compllance in
accordance wuth Umform Gurdance but not for the purpose, of expressmg -an oplnlon on the

effectiveness of Tn _County Commumty Action Prqg_rar_n Inc.'s internal control over- comphance

A deficiency in internal controf over compliance exists when 'the désign or operation -of a control over
.compliance does not allow :management or employees, in the normal course of performing their
assigned- functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control’ over
compliance is a deficiency, or combination of deficiencies, in internal control over compliance, such that
there is a reasonablé possibility that matérial noncomipliance with a type of compliance requirement of a
federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency in internal control over compliance. is a deficiency, or a combination of deficiencies, in
internal control over compliance with a type of compliance requirement of a federal program that is less
severe than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal contro! over compliance, was for the limited purpose described in the first
paragraph of this section and was. not .designed to identify all deficiencies in internal coritrol over
compliance: that might be material weaknesses or significant deficiencies. We did not identify- any
‘deficiencies in internal control over compllance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The ‘purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
Uniform Guidance. Accordingly, this report is nol suitable for any other purpose.

October 18, 2018
Noith Conway, New Hampshire
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9.
FINDINGS - FINANCIAL STATEMENTS AUDIT

‘SCHEDULE OF FINDINGS AND QUESTIONED COSTS
'FOR' THE YEAR ENDED JUNE 30,2018

The-auditors' report expresses an unmodifi ed opinion on the fi nanual statements -of Tri-County
Community Action Program, Inc.

No significant deficiencies relating to the audit of the financial statements are reported in the.
Independent-Auditors’ Report on Interial Control over Fingncial Reéporting and on Compliance:
and other Matters Based on an Audit of Financial Statements Performed in Accordance with
Government Auditing Standards.

. -No _instances of noncompliance material- to the financial statements of Tri-County Community
- Action- Program, Inc. which wduld be required. to be reported in accordance with Government:

Auditing Standards, were disclosed-during the audit,

No significant deficiencies in internal control over major federal award programs during the audit
are reported in the Independent Auditors’ Report on Compliance for Each Major Program end
on Internal Cornitrol over Compliance in Accordance with the Uniform Guidance. .

The auditors’ report on compliance: for- the major federal award programs: for Tri-County
Community Action Program, Inc. expresses an unmodified opinion on all major- programs.

No -audit findings thai are. required to be reported in accordance with 2 CFR 200. 516(a) are
reported in this Schedule.

The programs tested as major programs included:
U.S. Dept. of Health & Human Servicés, LIHEAP — CFDA #93.568
U.S: Dept. of Health & Human Services, TANF Cluster — CFDA #93.558
Electrical Assistance Program‘(Non~Federal) - NH Public Utilities Company
The threshold for distinguishing Type A and B programs was '$750,000.

Tri-County Cormmunity Action Program, inc. was determined to be a low-risk auditee.

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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—— . Jeanne L. Robillard
...

CORE_STRENGTHS

Program development, management and administration ¢ Community collaborations
Development of policy, protocol, and service delivery to meet funder standacds
Grant writing and management ¢ Budget performance and financial reporting
' Innovative solutions.& problem solving ¢  Capacity building
. Professional presentations ¢ Public speaking .
Dedicaton * Imagination ¢ Determination * Fortirude

B A UL PROFESSIONAL EXPERIENCE

- Tri=County Comn.ulnity Action Programs, Ine.
Chief Execcutive Officer
Berlin, NH corrent FT employment

.Tr—i-Connly Community Action Programs, Inc.

- Chief Operating Officer

Berlin, NH 2016 - 2018 : ‘ . :
Responsible for the operations of six agency Divisions with 15 individual programs that provide over
60 consumer services across three counties of Northern New Hampshice. Essential duties include;
supervision of Division Directors, oversee and monitor program resources, revenues, expenditures
and budget performance; tactical oversight of programs to meet or exceed agency defined strategic

~ goals; develop and implement strategies to improve individual programs and overall agency program

and fiscal performance; oversee and lead special projects such as the Annual Report, Strategic Plan,
,Community Needs Assessment process, and work with Senior Management Team to develop new
service initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in the daily operations of programs. '

. Tri-County Community Action Programs, Inec.
Division Director: TCCAP Prevention Services
Berlin, NH 2013- 2016 ' - :
* Responsible for four agency programs under the umbrella of TCCAP Prevention Services; oversee
division resources, revenues, and expenditures and monitor budget performance; general oversight of
programs to meet or exceed agency defined strategic goals; supervise program directors; write grants
to support programs, monitor results, and prepare grant reports and financial statements for funders
and agency; develop fundraising and marketing strategies for-programs; represent program through
participation in state and local initiatives relative to program/division goals and service delivery;
~ collaborate with stakeholders and elected officials, including presenting legislative testimony.

Tri-County Coi:i_munit’y Action Programs, Inc. A
Program /Division Director: Support Center at Bureh House

_Littleton, New Hampshire 2007.2013 ‘
Oversee daily operation and supervision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare ‘grant reports and financial
statements for funders and parent agency; oversee program resources, revenues and expenditures, and
monitor budget performance and progress toward strategic goals; create and direct victim advocacy
programs to ensure compliance with grant deliverables and applicable state and federal law; develop
fundraising and marketing strategies; participate in state and local collaborations to erhance victim
services; represent program in state and federal victim service initiatives, including presentation of
legislative testimony; create and present trainings for medical and legal professionals on legal standards
and best practices for victim services.



JL Robillard * 2

Bookkeeper: Women's Raral Entrepreneurial Network (WREN)

Bethlehem, NH current PT employment

Responsible for grant fiscal tracking, reporting, funds release and account transfers, bi-weekly payroll
and 941 payments, accounts payable and receivable, month end reconciliations for bank accounts,
credit cards, petty cash, retail and market sales; monthly POS/QB reconciliation for three retail
‘locations, preparing monthly cash flow, forecasts and standard fiscal reports for Board of Directors.

Tri-County Community Aetion Progrn.lns. Ine.
- - . Ibireet Services/Volunteer Coordinaior: Support Center at Burch llome
- Littleton, New Hampshire 1997 to 2007
Provide advocacy and direct service to victims of domestic and sexual violence; supervise court
. advocacy programs; recruit, train and supervise staff, volunteers, and interns; develop agency systems,
policies and protocols; create and present community outreach presentations and campaigns; present
school-based violence prevention classes for grades K-12 ; provide on-call coverage of crisis line

- Ilirecior: Haverhill Area Juvenile Diversion Program
Woodsville, New llumpalnre 19989-2001

- Recruit, train, and supervise volunteer diversion committees; establish community programming for
diverted youth; supportnre counseling of youth; maintain collaborative relationships between the court
system, juvenile service officers, local pohce departments, and diversion program; prepare and Ele
court reports on diverted youth; community outreach and education

Counaelor/Title I Teacher1 Northern Family Institute-Jefferson Shelier
Jelfer-on, New Hompshire 1996-1999
- Provide individual supportive counseling to ad]udjcated youth facilitate peer support geoups, develop
- and inplement treatment plans and case management services to clients, supervise and tutor youth in
classroom setting, supervise youth in daily Living skills

————— .

BS in Buman Services, Springfield College Sehool of llnmnn Services, Bos-ion, MA
Criminal Justice Concentration, Graduated with 4.0 GPA

-AS in Drug and Alcohol Rehabilitation Counseling (IFARC Program)
-Southern Connecticut Community College, New Haven, CT

Additional Skills. Professional Leadership and Civic Affiliations

Chairman, Bethlehem Board of Selectmen, Town of Bethlehem. Twice Elected 2006-2070
Chairman, Arts Alliance of Northern New Hampshire 2000-2003, Treasurer 1996-1998
Chairman, Haverhill Area Family Violence Counail  1998-2003 o
Certified PRIME FOR LIFE Impaired Driver Intervention Program Instructor #NH16199
Registered Sexual Harassment Prevention Trainer in the State of New Hampshire
Bo'ard Member, Women’s Rural Entrepreneurial Network 2074, Individual Member 2008-2017
Bethlehem Planning Board 2070 - 2015
Bethlehem Conservation Commission 2006 - current -

- Granite Umted Way, North Country Cabinet Member 2077-2012
TCCAP: Commendation- Division Director Award, 2071
Bethlehem Citizen’s Advisory Committee on Recycling 2007-2070
Licensed Foster Parent, State of NH  2000-2006
Small Business Owner : Aurora Energies 2075- current
Speakeasy Trio Jazz Vocalist/ Sweet Jamm Swing Band Jazz Vocalist 7997- aurent

‘Member, United States Flgure Skanng Association/International Skating Institute current since 1993
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RANDALL S. PILOTTE

T rspilotte@comcast.net
SUMMARY

Accounting professional with over 29 years of experience, of which 21 years were with a single private manufacturer.
16 years of experience managing accounting professionals. Key competencies include:

. Financial Statements Accounts Payables Inventory Fixed Assets
-Payroll : .- Bank Reconciliations Accounts Receivables Sales/Use Tax
Budgeting Cash Flow Management Audits Forecasting

EXPERIENCE

TRI-COUNTY COMMUNITY ACTION PROGRAM, INC., Berlin, NH 06/2013-Present

CFO (2017 — Present)
Work closely with the CEO, Treasurer and Finance Committee to identify performance goals for the Agency and to
maintain systems to monitor performance against those goals. Plan, direct, coordinate, implement and evaluate the
financial management systems and activities of the Agency with a budget of $18M.
¢ Prepare/provides complete and accurate financial, statistical, and accounting records for the Agency and outside
regulatory agencies.
* As a member of the senior management team, assists in the formulation and execution of corporate finance
policies, objectives and programs.
» Prepares program and agency budgets in conjunction ,with the CEO and Program Directors. Plan, direct,
coordinate, implement and evaluate fiscal performance reviews of Tri-County CAPs divisions.
e Hire, train, direct and evaluate employee performance within the department; recommend promotions and salary
adjustments.
» Provides supervision and direction for the Facilities Management Team, ensuring that all mortgages, leases and
covenants are maintained for Tri-County CAP’s facilities. Creation of five-year capital plan.
e Reviews cash flows for each division, monitor cash management practices, and monitor investments associated
with each property.
e Prepared five-year debt reduction plan.

Fiscal Director/Interim CFO (2016 - 2017)

e Direct and manage a fiscal staff of 5 and processes associated with the general ledger, payroll, and accounts
payable, accounts receivable, cash receipts and fixed assets.

e Prepare and supervise the production of financial statements including Balance Sheet, Revenue and Expense
Reports, and Cost Summaries on a monthly and annual basis.

e Maintain proper accounting controls on grants and contributions to ensure accurate revenue reporting and expense
tracking to support periodic monitoring’s by funders and auditors.

o Ensure all balance sheet, revenue and expense accounts are analyzed and reconciled periodically.

e Collaborate with Division Directors to monitor departmental revenue and expenses versus budget. |

o . Worked with-the .-CFO-to .develop real time monthly and annual financial reporting; and implementing
departmental goals.

s  Prepare audit schedules for external auditors.

e Collaborate with external auditors in completing annual audit in a timely manner.

Accounting Manager (2015-2016)

Sr. Accountant (2013-2014)



RANDALL PILOTTE RESUME:

KENT NUTRITION GROUP, INC. (f/k/a Blue Seal Feeds, Inc.), Londonderry, NH 03/1989-09/2010
Assistant Controller (2005-2010)

s - Ensured an accurate and timely monthly and year end close, consisting of the preparation of a consolidated and
- individual financial statement in accordance with GAAP for nine manufacturing plants and 11 retail stores with
gross revenues -in excess of $200M. Additional responsibilities included preparing journal entries, account
-analysis, inventory review and observation, fixed assets, and depreciation.
- o .‘Managed, trained, and supervised a staff accountant responsible for ensuring accurate journal entries, inventory
reconciliation, tonnage tax returns, bank reconciliations, and assignment of special projects.
e Oversaw all aspects of proprietary software, multi-state payroll system for 500 employees. Prepared all federal
- -and state payroll tax reports, including .quarterly and year-end returns, processing of W2s, and supervision of
payroll clerk.
¢ Interfaced with 18 various banks throughout New England and Mid-Atlantic area used as depositories.
Prepared multi-state sales/use tax returns and acted as point of contact for audits.
Pro-actively coached and consulted plant and store management on the annual budget development process.
Oversaw month-end accruals.
Assisted and responded to auditors’ requests on annual audit.
Filed annual franchise and abandoned property reports with appropriate states.

Accounting Manager (1999-2005)

Supported the Corporate Controller’s initiatives by providing supervision and oversight to the Accounting function.
Supervised and trained two accounts payable clerks on Chart of Accounts, Accounts Payable, timely and accurate
processing and payment of vendor’s invoices, employee travel reimbursements, and standard accounting practices.

. Accountant/Payroll Supervisor (1994-1999)

Accountant (1989-1994)

NORTHERN TELECOM, INC,, Concord, NH 05/1987-03/1989
Associate Results Accountant {]988-1989)

Accounts Payable (1987-1988)
EDUCATION

Bachelor of Science, Accounting, FRANKLIN PIERCE COLLEGE, Concord, NH
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REGAN L PRIDE

SUMMARY

My experience spans the fields of engineering, computer technology, education, and public administration. In
each of these environments 1 have had hands-on involvement in computer usage, support, and IT decision
making. This unique combination brings a wide array of knowledge and skills to the table for your orgamzatlon
I am a team player, a patient trainer, and adept at interpersonal relations.

REVELANT KNOWLEDGE AND SKILL AREAS

- - » Confidence in public speaking for business and technical applications, and instructional settings
¢ Strong writing skills and interpersonal communication skills, ability to teach others, and build consensus
s Approachable, warm and personable style in teaching classes and interacting with colleagues
¢ Robust education in mathematics, engineering and general science topics
¢ Familiar with H.232 videoconferencing systems
» Fluency with entire Microsoft Office application suite.
¢ Fluency with AutoCAD computer-aided drafting software
¢ Familiarity with ArcView GIS software.
¢ Familiar with Avante Enterprise Resource Planning software
s Familiar with BMSI fund accounting and Avitar assessing/tax billing software
¢ Adept at Macromedia/Adobe Dreamweaver MX web site design software

WORK EXPERIENCE

- TRI-COUNTY COMMUNITY ACTION PROGRAM, Berlin, NH
TITLE: Chief Operations Officer, March 201 8-present
Supervisor for Weatherization, Energy Assistance & Elder Services, IT, Head Start, and Transportation
programs. Responsible for overseeing daily operations of the agency. Closely involved with agency budgeting
activities. Reports to the CEO.

NORTH COUNTRY COUNCIL REGIONAL PLANNING COMISSION, Littleton, NH

TITLE: Planner, 2012-2013 + 2015-2018

Conducted “Full Cost Accounting” studies of municipal solid waste department operations as part of USDA
Rurat Development grant project. Also organized study groups on the topics of medicine disposal and household
hazardous waste disposal. Created pilot programs to reduce & divert food waste from landfills in 4 communities.
Assisted in compilation-of the Fair Housing Equity Assessment component of regional plan update under the
Granite State Future project grant.

2013-2014

INNOVATIVE STRUCTURAL BUILDING PRODUCTS

TITLE: Project Manager

Performed a variety of functions including business plan preparation and product development associated with a
start-up company in the engineered wood sheathing industry. I created engineering drawings, built and tested
prototypes, and assisted in marketing activities.

\
Y

2000 — Present
ICANTQO ENTERPRISES, Lisbon, NH
TITLE: Owner, Computer Applications Consulting
Assistance and training with business and technical applications. Created customized solutions invotving
AutoCAD, MS Work, MS Excel, MS Access software applications. | also perform web site HTML and CGI
development, hardware setup, upgrades, and troubleshooting.
Recent clients/projects include:
= New England Electric Wire Corp — Implementation of Avante MRP & APS scheduling software,
computerized WIP labeling system, computer workstation installations, user/operator training.
* Littleton, NH-Senior Softball League — custom programming and support of statistical software
®  Louisiana Corporate Credit Union — Web site design and maintenance.



2006 - 2012

TOWN OF LISBON, NH, Lisbon, NH

TITLE: Town Administrator, CPM

Prepared annual town budgets and performed presentations at budget hearings and town meeting. Prepared

annual financial reports (MS-2, MS-4, MS$-6) for the town. Generated tax warrants, and water/sewer warrants,
. Analyzed water/sewer revenues and developed rate structure 1o balance department’s budget. Performed the
.functions of financial administration, parsonnel management, grant administration, welfare administration,

emergency management, and project management.

2004 - 2006
NEW ENGLAND CATHETER CORPORATION, Lisbon, NH
(Subsidiary of New England Wire Technologies)
TITLE: Engineer, Medical Products
-- Performed process-engincering support in the manufacture of wire-reinforced medical tubing including;
equipment specification, process/procedure development, tooling design, and statistical data analysis.
.~ -Developed customized spreadsheets for product design, and manufacturing process control.
.1 was also employed with the parent company as an engineer/CAD operator from 1990 to 2000, While in this
capacity, Fled personal computer users groups, installed the first Ethernet nétwork in the company engineering
department, and developed computer file management systems and backup routines. '

2002 - 2004

SCHOOL ADMINISTRATIVE UNIT 35, Littleton, NH

TITLE: Distance Learning Coordinator -

This position involved collaboration with teachers and staff to develop interactive educational programs
utilizing distance learning/videoconferencing technology. Programs were distributed between three high school
campuses. Dutics included setup, configuration, operation and maintenance of videoconferencing endpoints, and
operation of bridge/gateway at central office. I served as webmaster for SAU website. 1 also performed various
computer support duties.

EDUCATION/CERTIFICATIONS

NH Bureau of Education and Training
CPM Certificate (Certified Pubic Manager)

University of California at Berkeley, Engineering Department
92 semester credits in Mechanical Engineering Major

CONTINUTING EDUCATION
¢ NH Certified Public Supervisor program
¢  Radvision H.232 technician course
* Six Sigma process control course by Boston Scientific Corp.
e  Extrusion Theory course at University of Massachusetts, Lowell

PROFESSIONAL & CIVIC ASSOCIATIONS

¢ Board of Directors, North Country Council Regional Planning Commission,

Bethlehem, NH; 2007-present. Served as chairman in 2011.

Grafton-Coos Regional Coordinating Council (for public transit}; Littleton, NH; 2009-2012
Member of NHMMA, NHGFOA, NHLWAA - 2006-2012

Board of Selectman, Lisbon, NH March 2000-2006. Served as chairman from 2002 to 2006,

Board of Directors, Lisbon Main Street, Inc., Lisbon, NH; 2008-2012;

Economic Restructuring Committee of Lisbon Main Street, Inc., 2002-present; chair since Oct. 2009
Member of Granite State Distance Learning Network, 2002-2004

® & & 8 8

REFERENCES

- Professional references shall be produced upon request and presented at time of interview.



CONTRACTOR NAME

Key Personnel
| Name Job Title Salary % Paid from | Amount Paid from
y . N . T this Contract | this Contract
Jennne tebilavd [Thied €ecudive OfGcec| 115,000 bae] /000 |16k, 3k & (filly]
Rondall Piivtre |Chiet & puncial ..OFher | 15,0600 O Do i
Chief O'acra_)"a'an Officer | 70,000 OCD%
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