ol

Frank Edelblut
Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

December 3, 2018

His Excellency, Governor Christopher T, Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

-REQUESTED ACTION

DEC05'18 am10:50 pas ‘D/ f[ i)

Christine M. Brennan
Deputy Commissioner

Authorize the New Hampshire Department of Education, Bureau of Adult Education to enterinto
a contract amendment with Nashua Adult Learning Center (Vendor Code 167121) to increase
the not to exceed amount by $2,275 from $1,584,046.93 to $1,586,321.93, to provide additional
Adult Basic Education classes as defined under the Workforce Innovation and Opportunities Act
of 2014, effective upon Governor and.Council approyval through June 30, 2019. Approved by
Governor & Council on August 23, 2017 (Item #88) ond amended on June 6, 2018 {Item #137).

100% General Funds.

-

Funds are available in the account titled Adult Education.in FY19.

06-56-56-565010-2535-072-500575 Grants - Federal
06-56-56-565010-2535-601-500931 State Fund Match
06-56-56-565010-2535-602-500932 State Fund Non Match -

Adjusted
FY19 Amendment FY19
$226,852.94 $226,852.94
$529,323.54 $529.323.54

$ 227500 % 227500

EXPLANATION

$756,176.48 $ 227500 $758,451.48

This is a contract amendment to increase the services provided by the Nashua Adult Learning
Center to provide Adult Basic Education ¢lasses at a satellite location in Manchester due to the
increase number of students needing services and the lack of another Adult Education Provider

available in Manchester.

TDD Access: Relay NH 711
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His Excellency, Governor Christopher T, Sununu
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December 3, 2018
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The Bureau of Adult Education ran a competitive bidding process for Adult Education and
Literacy Activities in the Spring of 2017. There were no proposals submitted for Adult Basic
Education progroms in Manchester. Nashua Adult Learning Center has been operating @
successful Adult Basic Education program in Nashua and at a satellite location in Milford. This
year, there were not enough students to operate a program in Milford. Nashua Adult Learning
Center will use previously approved funding in addition to this request to provide classes in
Manchester.

The Adult Basic Education program, authorized under Ed 703, provides educational
opportunities below the secondary level for adults who lack a high school diploma or lack the
basic skills to function effectively in the workplace and in their daily lives. The goal of the
program is to move students into secondary programs to attain a high school credential, either
a diploma or an equivalency certificate, so they can eventually transition into post-secondary
education, training and/or employment.

The Bureau of Adult Education provides educational services to approximately eight thousand
adults each year. The New Hampshire Department of Education’s Grants Management System
will be utilized to grant funds.

Respectfully submitted

oy

Frank Edelblut
Commissioner of Education
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~ AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New MHampshire Department of Education, Bureau of Adult Education, hereinafter “the
Agency,” and Nashua Adult Learning Center, Nashua, NH, hereinafier “the Contractor”, and, pursuant to an
agreement between the parties that was approved by Govemor and Council on August 23, 2017 (Item#88) and
amended on June 6, 2018 {Item #137) hereby agree to modify same as follows:
|. Amend Section 1.8 by removing $1,584,046.93 and replacing with a cumulative price limitation of § 1,586,321.93.
2. Replace Exhibit A-1 with Exhibit A-2 (Scope of Services)

3. Replace Exhibit B-1 with Exhibit B-2 (Budget).
4. All other provisions of this agreement shall remain in full force and effect.

5. This amendment shall be effective upon Governer & Council approval.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)
Division of mmissigner’sOffice
By: ﬁ 5?: i..,j (2-4-1%
Commissioner of Education Date

Nashua Adult Learning Center
Name of Corporation (Contractor)

« oy (0ol Bborr _Friecy e Dicector
STATE O{W lg ) 4 ) Signature, Titlé Date =20 "«Q() ’g
County of ‘!1[{ //g &)V’OL@B‘/\/
On this theﬂo day of g%i lJ 2 ;g g%geéore me, MW%UMMM.‘: undersigned

officer, personally appeared known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained. :

In witness whereof, | hereto set my hand, and gfficial seal.

MARIE-ELAINE HENDRA
Justice of the Peaca - New Hampshire.
S July 2, 2019
Notary Public/Justice of the Peace Commission Expires

™, day oszmg 20)f.

Approved as to form, substance and execution by the Attorney General this

Division of Attorney General Office
Approved by the Governor and Council this day of ,20

By:




EXHIBIT A-2
The Services

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as
well as Milford High School, Clearway High School, on the campus of Nashua Community College and will
be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas including Hudson, Litchfield, Merrimack,
Hollis, Mitford, Wilton and Brookline. Additionally, Nashua Adult Leaming Center will offer Adult Basic
Education classes at a satellite focation in Manchester.

Nashua Adult Learning Center in Nashua will provide the following services:

Project Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below the
secondary level for adults who lack a high school diploma or who lack the basic skills to function effectively
in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need

¢ The Contractor is responsible for identifying the educational needs of the region by using data from
US Census's American Community Survey to target, recruitment, and serve individuals without a
high school diploma.

o The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

o The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

« The Contractor is responsible for identifying, recruiting, and serving students who are most in need
of adult basic education including individuals with low levels of literacy skills.

o The Contractor is responsible for serving the needs of English language leamers, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education activities.

o The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

o The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Exhibit A-2 Page 1 of 10 Contractor Initials: Qli
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Service Delivery Format and Schedules
o The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
¢ Open enrollment or managed enroliment and flexible scheduling are highly encouraged.
¢ Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
e The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.
e The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
e The Contractor is required 1o align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
e The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and through attending professional development activities.

Intensity, Quality and Best Practices
» The Contractor must use instructional practices that include the essential components of reading.
 The Contractor must integrate workforce preparation activities for all students.
 The Contractor must define sufficient intensity and quality and have a plan for how the program will
meet that standard.
o The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems

o The Contractor must incorporate digital literacy instruction for all students at all levels.

o The Contractor must include distance leaming options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance leaming, and a plan for how distance
learning will be used.

¢ The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

e The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

e The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

» The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required. '
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o The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eamings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Adult Education to
collect data for federal reporting.

¢ A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

e The Contractor must analyze its program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY19
273

Project 2: English as Second Language (ESL)

English as a Second Language programs, authorized under £d 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earmed a high
school diploma or postsecondary credential in another country, but do not have the English language skills
to be successful in postsecondary education, training, or employment. The purpose of the program is to
assist students in acquiring the skills and-knowledge necessary to become productive workers, parents,
and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need

» The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well” or “without US citizenship” from
US Census's American Community Survey to target, recruitment, and serve individuals.

o The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

e The contractor is responsible for using local resources to identify the social and cuitural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.
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Serving the Most in Need

« The contractor is responsible for identifying, recruiting, and serving students who are most in need
of English as a second language.

» The contractor is responsible for serving the needs of English language leamers, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

¢ The contractor is responsible for serving the needs of English language leamers with disabilities
including physical, emotional, social, and leaming disabilities.

» The contractor is responsible for serving the needs of English language leamers with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

e The Contractor must identify whether the region has a demonstrated need for additional English
tanguage acquisition and civics education programs.

Service Delivery Format and Schedules
» The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
» Open enroliment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction
» The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).
» The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
e The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
e The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/inational education consortia and
through attending professional development activities.

Intensity, Quality and Best Practices
s The Contractor must use instructional practices that include the essential components of reading.
e The Contractor must integrate workforce preparation activities for all students.
e The Contractor must define sufficient intensity and quality and have a plan for how the program will
meet that standard.
e The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems

o The Contractor must incorporate digital literacy instruction for al} students at all levels.
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s The Contractor must include distance leaming options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how distance
learning will be used.

¢ The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

e The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

e The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

» The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

« The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate ' Baseline

Measurable Skills Gains : Baseline
Reporting

« The Contractor is required to use the data system provided by the NH Bureau of Adult Education to
collect data for federal reporting. -

» A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterty basis.

¢ The Contractor must analyze program data on an annua! basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ESL program:
FY19
840

Project 3: Adult Learner Services (ALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the high
school equivalency exam. The tutors will be provided with training and on-going support as they work with
their students to reach individual educational goals.

ALS programs shall provide the following services: ’
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Responsiveness to Regional Need

« The Contractor is responsible for identifying the educational needs of the region by using data from
US Census's American Community Survey to target, recruitment, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of iiteracy.

» The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

e The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

o The Contractor is responsible for identifying, recruiting, and serving students who are most in need
of adult basic education including individuals with low levels of literacy skills.

e The Contractor is responsible for serving the needs of English language learners, especially those
who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
Education or Adult Secondary Education educational functioning levels.

« The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

« The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

» The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
o The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.
« Open enrollment or managed enroliment and flexible scheduling are highly encouraged.
» The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
« The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.
o The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
» The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

. & The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and attend professional development activities.
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Intensity, Quality and Best Practices
e The Contractor must use instructional practices that include the essential components of reading.
¢ The Contractor must integrate workforce preparation activities for all students.
¢ The Contractor must define sufficient intensity and quality and have a plan for how the program will
meet that standard.
o The Contractor must base its instruction on best practices derived from the most rigarous research
available and appropriate, including scientifically valid research and effective educational practice.

integration of Technology Services and Digital Systems

« The Contractor must incorporate digital literacy instruction for all students at all levels.

« The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance leaming, and a plan for how distance
learning will be used.

« The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Qutcomes

+ The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

» The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

e The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

o The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018 - 2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Adult Education to
collect data for federal reporting.

o A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

e The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.
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Anticipated number of students served in the ALS program:
FY19
150

Project 4: Integrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service shall
include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

IELCE programs shall provide the following services:

Responsiveness to Regional Need

o The Contractor is responsible for identifying the educational needs of the region by using data from
US Census's American Community Survey to target, recruitment, and serve individuals without US
citizenship, in need of English language acquisition skills including skilled immigrants or other
English language leamers who may have degrees, credentials or work experience in their native
countries and those with low levels of literacy.

¢ The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

« The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

» The Contractor is responsible for identifying, recruiting, and serving students who are most in need
of Integrated English Literacy and Civics Education including individuals with degrees, credentials
or work experience in their native country.

» The Contractor is responsible for.serving the needs of English language leamers, especially those
who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
Education or Adult Secondary Education educational functioning levels.

e The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and leaming disabilities.

e The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

« The Contractor may not exclude individuals seeking language proficiency and civics education, but
not seeking workforce training.

e The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.
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Service Delivery Format and Schedules
e The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
» The Contractor must integrate all three of the following required components of the IELCE program
in accordance with WIOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and
workforce preparation
o Rights and responsibilities of citizenship
o Integrated Education and Training activity as defined in WIOA Section 203(11)
o Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

¢ The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

¢ The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

» The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

e The IET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
¢ The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
o The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and attend professional development activities.

Intensity, Quality and Best Practices
+ The Contractor must use instructional practices that include the essential components of reading.
» The Contractor must integrate workforce preparation activities for all students.
e The Contractor must define sufficient intensity and quality and have a plan for how the program will
meet that standard.
» The Contractor must base its mstructlon on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
e The Contractor must incorporate digital literacy instruction for all students at all levels.
¢ The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance leaming and a plan for how distance
learning will be used.
o The Contractor must incorporate the use of a variety of technology services for instruction.
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Meeting Program Qutcomes

The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate ' Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor is required to use the data system provided by the NH Bureau of Adult Education to
collect data for federal reporting. -

A representative from the Contractor must be trained fo use the data system. All data must be
entered on a bi-weekly basis.

The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

The Department of Education reserves the right to require the Contractor to request social security
numbers for all participants over the age of 18 or aid students without a social security number
during the program to apply for a sociat security number. Students who refuse to provide a social
security number will be indicated in the data system.

Anticipated number of students served:

FY19
180
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Estimated Budget: Limitation on Price: Payment

EXHIBIT B-2

ESTIMATED PROJECT 1 (ABE} FY19
Administrative $ 5751074
Counssling Staff 22,828.00
Teaching Staff 154,751.76
Administrative Benefits 15,882.40
Counseling Benefits 6,125.00
Teacher Benefits 22,453.44
Repairs & Maintenance 1,020.00
Insurance 1,020.00
Telephone 600.00
Postage 840.00
Advertising 600.00
Printing 1,500.00
Travel 1,980.00
Energy Utilities 23,400.00
Rent 2,275.00
Books & Information 21,600.00
Indirect Cost 33,611.13
Totals $ 371,997.47
ESTIMATED PROJECT 2 (ESL) FY19
Administrative $ 38,036.28
Teaching Staff 129,373.74
Administrative Benefits 1,105.50
Teacher Benefits 14,877.98
Repair & Maintenance 1,020.00
Insurance 1,020.00
Telephone 600.00
Postage 840.00
Advertising 600.00
Printing 1,500.00
Energy Utilities 22,200.00
Books & Information 18,000.00
Indirect Cost 22,917.35
Totals $252,090.85
Exhibit B-2 Page 16f3
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ESTIMATED PROJECT 3 {(ALS)

FY19

Administrative $36,000.00
Administrative Benefits 4,619.55
Telephone 500.00
Postage 500.00
Travel 500.00
Energy Utilities 5,000.00
Books & information 2,100.00
Totals $49,219.55
ESTIMATED PROJECT 4 (IELCE) FY19
Counseling Staff $22,828.00
Teaching Staff 37,399.20
Counseling Benefits 6,125.22
Teacher Benefits 4,300.66
Energy Utilities 4,500.00
Books & Information 2.250.00
Indirect Cost 7.740.33
Totals $85,143.61

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of § 768,451.48.

The total of all approved budgets within this contract period shall not exceed $ 758,451.48 without

written modification signed by the parties to this agreement and approved by the Governor and

Council.

Annual funding amounts disbursed through this contract agreement shalt be determined based on

actuat State funds for the delivery of adult education and literacy services received for the program
year covered under this agreement, which may be less or more than estimated but may not exceed in
the aggregate the total maximum amount autherized via this contract agreement.

This contract is funded with State General Funds under Adult Education.

The Contractor must have written autherization from the DOE prior to using contract funds to

purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred

in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the

DOE for final approval no later than June 30 for the program year covered under this agreement.
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8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable State and the DOE cash management regulations and
policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of state funds and/or costs expended on individuals who were erroneously
determined to be eligible for services.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of State funds, satlsfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:
This agreement will not exceed $758,451.48.

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
subrmitted through the Department of Education’s Grants Management System.

Funding Source ,
Funds to support this request are available in the account entitled Adult Education.

FY 2018
06-56-56-565010-2535-072-500575 Grants - Federal $226,852.94
06-56-56-565010-2535-601-500931 State Fund Match $529,323.54
06-56-56-565010-2535-602-500932 State Fund Non Match 2,275.00

$758,451.48

Exhibit B-2 Page 3 of 3 Contractor Initials: ¢ Q
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State of New Hampshire
Department of State

CERTIFICATE

i

;

I, William M. Gardner, Secretary of State of the Statc of New Hampshire, do hereby certify that NASHUA ADULT LEARNING
CENTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 16,
. 1972, 1 further certify that all fees and documents required by the Sccretary of State's office have been received and is in good

standing as far as this office is concerned.

Business 1D: 61851
Cenificate Number: 0004085516

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 20th day of April A.D. 2018.

Fr o

William M. Gardner

Secretary of State




Learn. Grow. Thrive.

CERTIFICATE OF AUTHORITY

1, Chad Theroux, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that:
1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. lam authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by the Board of Directors of the corporation
at a meeting held on August 21, 2018 which resolution was passed in accordance with the laws of the state of

incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association with contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Mary DeRoche President
Carol Kreick Vice President
Chad Theroux Secretary
Kathieen Allen Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this rZQ day of

oy ,2018. %——/_;//%

(Corporate Seal, if any) Secretary — Chad ThW

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)

1.

AT

STATE OF NEW HAMPSHIRE A
COUNTY OF HILLSBOROUGH MB-ELNNB HENDRA .

AJ Jistics of the PODoO « Mw&:
on_ Np U/ JC 2018, before me the undersigned officer personally appeared the psCarasst OS2, 2019 .
foregoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation identified i in the
foregoing certificate, and acknowledge that khe executed the foregoing certificate.

In witness whereof, [ hereunto set my hand and official seal.

Justice of the Peace/Notary Public
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ACORD’
A

CERTIFICATE OF LIABILITY INSURANCE

DATE (MWODIYYYY)
472412018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. ]
#PRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

TANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pollclu may require an endorsement. A statement on
this cortificats does not confer rights to the cartificate holder in ileu of such endorsement{s}.

PRODUCER TORYREY o,
| NAME: mbeary Gutekunst
Eaton & Berube Insurance Agency, Inc. PHONE FAX
11 Concord Street . 603-882-2766 (AC. o) 603-886-4230
Nashua NH 03064 | sporsss. kgutekunst@eatonberube.com

INSURER{S) AFFORDING COVERAGE HAIC $

INJURER A : Hanover Insurance

MSURED } !
Nashua Adult Learning Center Inc.

-¢/a Carol Baldwin | NSURERC :
4 Lake Street . INSURER D :
Nashua NH 03080 NBURERE :

' INSURERF

NURER B : Eastern Alliance Insurance Group

COVERAGES CERTIFICATE NUMBER: 806964831

REVISION NUMBER:

THIS 1§ TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Imi“ _TYPE OF IKSURANCE :&.L WD ! POLICY NUMBER % | OOAYYY) o LT3
A X | COMMERGIAL GENERAL LIABILITY Y | Sa¥ra it ] _SH2018 EACH OCCURRENCE $ 1,000,000
- [DANALE YO RERTED
| cLamsmaoe [ X ocom | PREMISES (Eg pocurpnca) | § 100,000
N ! MED EXP {Any oom parson) | $ 15,000
| X | Emplyea Dishane PERSONAL & ADV INJURY | $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
poLICY PRO: Loc PRODUCTS - COMPIOP AGG | $ 3,000,000
OTHER: Protessional Lisbii $ 1,000,000
OMBINED BINGL
UTOMOBILE LIABILITY snR01s ;RO _&‘m LMV 1y
ANY AUTO BOCILY INJURY (Par porson) | §
[~ | OWNED SCHEDULED
| { ATosonLy SCeD BODILY INJURY {Per accident)] §
HIRED NON-OWNED "PROPERTY DAMAGE s
|1 AUTOS ONLY AUTOS ONLY | {Pyt pecidant]
s
A | X [uveretaas | X | occur 2013 1209 | EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAMS-MADE AGGREGATE $ 2.000.000
peo | X | mevenmions o $
B |WORNERS COMPENSATION 112018 swote X | STEATUTE IE
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETOR/PARTNER/EXECUTIVE €.L. EACH ACCIDENT $ 1.000,000
OFFICER/MEMBEREXC UDED? NIA
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| $ 1.000.000
L describe urcher
DESCR! OF OPERATIONS E.L. DISEASE - POLICY LIMIT | § 1,000.000
A | Directors & Officers Liability 018 Sh2019 $1,000,000
Empbrm.nl Practices Lisbiity $1,000.000
iucary Lsbity $1.000,000
CESCRIPTION OF OPERATIONS ! LOCATIONS | VEHICLES (ACORD 101, Additional R: riks Schacduls, may be had I more space s reguired)
Education services and child care.
Employea Dishonesty Limit $100,000,
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN

' AGCCORDANCE WiTH THE POLICY PROVISIONS.
Department of Education
%‘Ll?&fdr‘sa‘g%%e“et. Surle #20 AUTHORIZED REPRESENTATIVE
|
© 1938-2015 ACORD CORPORATION. Allrights reserved.
ACORD 25 (2016/03) The ACORD name and kogo are registered marks of ACORD '
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MAY24'1 g PM12:42 DAs
Frank Edefblut Christine Bronnan
Commissioner Deputy Commissioner
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Streot
Concord, N.H. 03301
TEL. (803) 271-34%95
‘FAX { 603) 271-1953
May 14, 2018

His Excellency. Governor Christopher T. Sununu
and The Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Adult Education to exercise o renewal oplion with
the vendors listed below, by increasing the price limitation by $ 2,193,972.98 from $3,015,241.76 to
$5.209.214.74, to provide adult education and literacy programs as defined under the Workforce
Innovation and Oppeortunities Act of. 2014, effective July 1, 2018 through June 30, 2019, upon Govemor
and Council approval. These contracts were ongmally approved on August 23 2017 (item # 88} and
Sepiember 13, 2017 {item# 72). 30% Federal Funds, 70% General Funds.

Hillsborough County Dept of Comrections 177404 $ 32,593.24
North Country Educdation Services (Coos Cly ALS) 154707 $161.651.24
Ascentria Communily Services, Inc. 222201 $142,447.09
Fuller Public Library 177407 $ 79.200.00
International Institute of New England 177551 3 158,695.46
Nashua Adult Leaming Center 167121 . $756,176.48
Second Start 177224 $ 421,405.56
Southem New Hampshire Services-Portsmouth . 177198 $203,261.48
Southem New Hampshire Services-English for New 177198 $238.542.23

Americans
Funds to support this request are available in the occount entitled Adult Education:

06-56-56-565010-2535-072-500575 Grants - Federal % 65819189

06-56-56-565010-2535-601-500931 State Fund Match $1,535.781.09
$2.193,972.98
PLANATION

A review wos completed for year one. Based on satisfactory performance of the above adull
education and literacy programs, the depariment is requesting that we exercise the renewal option
for year two. Approval of this request will allow the nine (?) contractors to provide one or more

TDD Access: Relay NH M
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL-OPPORTUNITIES



His Excellency. Govemor Christophér T. Sununu
and the Honorabie Council
May 16,2018
Page 2 .

of the following adult education and literacy programs: Adult Basic Education, English as a Second
Language. Adult Leamer Services, Integrated Education and Training and Integrated English Literacy
and Civics Education.

The Adult Basic Education Program {ABE), authorized under Ed 703, provides educational opportunities
below the secondary level for adults who lack a high school diploma or who lack the basic skills to’
function effectively in the workplace and in their daily lives. The goal.of the program is to move
students into secondary programs to attain a high school credential, either a diploma or an
equivalency certificate, so they cah eventually transition into postsecondary education, training,
and/cr employment.

English as a Second Language programs, authorized under Ed 703, will provide foundational skills
below the postsecondary level and English literacy instruction including individuals who may have
earned a high school diploma or postsecondary credential in another country, but do not have the
English language skills to be successful in postsecondary education, training, or employment. The
purpose of the program is to assist students in acquiring the skills ond knowledge necessary to become
productive workers and citizens.and fo fransition to postsecondary education, training, and/or
employment.

The Adult Learner Services Program {ALS) is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group instruction in areas across the
state where adult education centers are inaccessible for students. The tutors are provided with
fraining and on-going support as they work with their students to reach individual educational goals.

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a
specific occupational cluster for the pumpose of educational and career advancement. The program
must be o part of a career pathway.

The Integrated English Literacy and CIVICS Education ([ELCE]) is a program provided fo English
language leamers who are aduits, including professionals with degrees and credentials in their native
counties. Services shall include instruction in literacy and English language acquisition and instraction
on the rights and responsibilities of citizenship and civic participation, and may include workforce
training.

The Bureau of Adult Education provides educational services to approximately eight thousand aduis,
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Shoutd federal funds become no longer available, additional general funds will not be requested to
support these programs.

R%iezvfully@sﬁ;}iﬁed.

Frank Edelblut
~ Commissioner of Education

DOE Share Data/Common/Adult EJ/2017 Adult Ed Proposals/One Year Contracis/

: TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter “the
Agency,” and Hillsborough County Department of Corrections, Manchester, NH , hereinafter “the Contractor”, and,
pursuant to an agreement between the parties that was approved by Governor and Councii on August-d3—26+7
{kem#&&) and September 13, 2017 (Ttem #72) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019.

2. Amend Section |.8 by removing $3I 966 07 and réplacing with $ B2 B2E08k (mw ‘*"h"[ -‘(,‘{)55 1. 3|)
3. Remove Exhibit A (Scope of Service) and replace with Exhibit g Scope of Service).

4, Remove Exhibit B (Budget) and replace with Exhibit 83l (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit B8] (Special Provisions). (2D

Xy
6. All other provisions of this agreement shall remain in full force and effect. S" g

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby mcorporatcd by reference to the existing agreement by the
parties and must be aftached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.
THE STATE OF NEW HAMPSHIRE
Department of Education
(Agency)
Division of mmissioner’ s Office
By: :)_':‘7‘ ;ZQ: 2 {"1("5
Commissioner of Education . Date

Hillsborough County Department of Corrections
Name of Corporation (Contractor)

N~ e/

Signature, Title Date

STATE OF __ New Hampshire

County of. Hillsborough

On this the_Z25 & day of __- Aptse , 2018 before me, _Sutr vl Wianooe Cosuins s the undersigned
officer, personaily appeared mj%nmmmmﬂ__ known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.

In witness whereof, [ hereto set my hand and official seal.
Z‘I LA %vagz /% Masg 2019

/ Notary Publk%u;ﬁe'gf the Peage Comihiission Expires

Approved as to form, substance and execution by the Anomcy Gezeral this %i ;_ﬂ day of ﬂ%_A

L4

lf'ivxflon of Attorney dcneral Office
Approved by the Governor and Council this day of ,20_

By:




EXHIBIT A-1
The Services

Services will Be provided at the Hillsborough County House of Corrections. Students receiving services
are incarcerated at the Hillsborough County House of Corrections.

Hillsborough County Department of Corrections will provide the following services:

Project Description

dult Basic catlon (ABE
Adult Basic Education prograrns, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE prograhs shall provide the following services:

Responsiveness to Reglonal Need : -

+ The Contractor is responsible for identifying the educational needs of the reglon by using data -
from US Census's American Community Survey to target, recruitment, and serve individuals

.. without a high school diploma.

s The Contractor is responsible for using NH Employment Security data and State Workforce Board

- Sector-Based Initiatives 1o identify regional economic neads and to incorporate preparation of -
individuals for sector initiatives, assisting individuals with transition into economic stablhty through
employment and participation in the development of career pathways:

» The Contractor is responsible for using local resources to identify the social and cultural rieeds of
the region and include proegramming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

+ The.Contractor is responsible for identifying, recruiting, and serving students who are most in

- need of adult basic education including individuals with low levels of literacy skills.

"o  The Contractor Is responsible for serving the needs of English language learners, especially
those. who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

+ The Contractor is responsible for serving the needs of individuals with disabilities including

. physical, emotional, social, and learning disabilities.

+ The Contractor is responsible for serving the needs of individuals wnh barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
»  The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
+ Open enrollment or managed enroliment and flexible scheduling are highly encouraged.
» Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
"« The Contractor is required to provide a curriculum that is aligned with the College & Carger
" Readiness Standards for Adult Education.
+ The Contractor is required to provide contextualized Instructlon that includes occupationally
relevant materials. ,

Alignment with the State Workforce Plan

Page 10f 5 Contractor Inifidls:_ P2
: Date;



e The Conlractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

s . The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/nationat education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices

» The Contractor must use instructional practices that include the essential components of readmg.

+ The Contractor must integrate workforce preparation activities for all students.

¢ The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

= The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

+ The Contractor must incorporate digital literacy instruction for all students at all levels.

« The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learmng, and a plan for how -
distance learning will be used.

« The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

« - The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

+ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

« The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

+ The Contractor must contribute to tha performance outcomes set by the US Departmerit of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2048-2019

Employment (second quarter after exit) Baseline

Employment {fourth quarter after exit) Basaline

Median Earnings : Baseline

Credential Attainment Rate Bassline

Measurable Skills Gaing Baseline
Reporting

+ The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
.» A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.
+ The Contractor must analyzs its program data on an annual basis and set goals for improvement
" though the Self-Assessment process.

Anticipated number of students served:
FY19
20

Page 2 of 5 Contractor [nitials: m
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EXHIBIT B-1 : ‘

Estimated Budget: Limitation on Price: Payment

.ESTIMATED PROJECT (ABE) FY19 .

Teaching Staff . $ 20,812.58
Teacher Benefits : 2,280.68
Supplles : _ 500.00
Totals ' $  32,583.24

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $32,593.24. :

The total of the approved budget shall not exceed $32,593.24 without written modifi catlon signed by
the partlas to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not

" axceed In the aggregate the total maximum amount authorized via this contract agreement.

- 10.

11.

This contract Is funded with federal funds from the US Department of Education made available under

the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,.2019 shall not be accepted for payment.

E'xpenditures shal_l be in dccordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.

Failure to submit the invoice by this date could result in non-payment.

The Contractor shall maiintain sufficient documentation on file-in their offices to support invoices, and
make such decumentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its audilors.

The Bureaﬁ of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of

this agreement, and ail other applicable WIOA federal, State, and the DOE cash management

regulations and policies, including monthly accrual reporting.

Page 3 of 5 Contractor Iniﬁals@
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12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source. '

13. Tﬁe DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Depariment of Education
approval prior to transferring from one line to another.

* Limitation on Pric e';
This agreement will not exceed: $32,593.24

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the-Department of Education’s Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Fugdihg Source
Funds to support this request are available in the account entitled Adult Education.

FY 2018
06-56-56-565010-2535-072-500575 Grants — Federal $ 9,777.97
06-56-56-565010-2535-601-500931 State Fund Maich $22.815.27
$32,593.24
Page 4 of 5 Contractor Iniﬁa]s: _ﬁ
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EXHIBIT C-1
Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
-and the followmg US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal asmstance programs under exacutlve Order 12549,
“Debarment and Suspension.”

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, centingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan,

3. Avallable funding.

4. Agreement of the parties,

5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014,

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title | or I or under the Wagner-Peyser Act (29 U.S.C. 49 et -
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase.only American-made equipment and products.

4. The Contractor attests to compiianbe with the General Education Provision Act section 427 as aftached
to this Exhibit.

Page 5 of 5 Contractor Initials: _ 9%~
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Certificate of Authority

'd .
I, ?‘B AL DL QR XD Clerk/Secretary of Hillsborough County do hereby
certify that:

(1) [ maintain and have custody of and am familiar with the seal and minute books of the corporation;

2) I am authorized to issue cernﬁcates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and compléte cop(yXies) of the resolution(s) adopted by the board of
directors of the corporation at a meeting of that board on April 25, 2018 which meeting was held in
accordance with the law of the state of incorporation and the by-laws of the corporation:

That: The Hillsborough County Department of Corrections will enter into a contract with the NH
Department of Education to provide employment and training services to out of school youth. This
resolution shall remain in effect until specifically revoked.

That: The Hillsborough County Board of Directors has named David Dionne as having authority to sign
the contract with the New Hampshire Department of Education.

" (4) The following is a true and complete copy of a by-law adopted at a (shareholder){organizational) meeting
on___ april 25 ;2018 .

(%) The foregoing resolution(s) and by-law are in full force and effect, unamended, as of the date hereof; and

(6) The following person(s) lawfully occupy the office(s) indicated below:

Toni Pappas Chairman

Robert H. Rowe Vice Chairman

Paul.G. Bergeron  Clerk

1

IN WITNESS WHEREOF, 1 have hereunto set my hand as the Clerk/Secretary of the Corporation this

25th  dayof April 2018 ﬁ
(Corporate Seal if any) j D&\/

Clerk/§ecretary

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an. authorized
officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF __ Hillsborough

On ; 20_tg , before the undersigned officer personally appeared the person identified in
the foregoing certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation

identified in the foregoing certificate, and acknowledge that i) Bieyeman executed the foregoing

certificate. \\\\\‘-“"" m
_%/’1,- YU AL A
Public/Justice 6F the Peace

OVYN Ar ’//

\\
In witness whereof [ hereunto§ Wﬁ.«?ﬁf@
m
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‘PRbE:RklMuncgl gﬂn CERT[FICATE OF COVERAGE

The New, Hampshlre Public RIsk Management Exchanga (Primex* is organized under the New Hampshlre Rewsed Statutes Annotated, Chapter 5-B,
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Primex’ is authonzed to provide.pooled rlsk
management programs estabiished for the benefit of political subdivisions In the State of New Hampshire.

Each member of Primex is entitled to the categories of coverage set forth befow. In eddition, Primex® may extend the-sama coverage 1o non-members.
However, any coverage extended to a non-member Is subject to alt of the terms, conditions, exclusions, emendmerits, rules, policles and procedures
that are epplicable to the members of Primex’, including but not limited to the final and binding resolution of all claims and coverage disputes before the
_Prlmex’ Board of Trusieed. The Additional Covered Parly's per occumence limit shall be deemed Included In the Member's per occurrence limlt, and
therefore shall reduce the Member’s limit of lieblity as set forth by the Coverage Documents and Declaretions. The mit shown may have been reduced

- by claims pald on behalf of the member. General Liabllity coverage Is limiled to Coverage A (Personal Injury Uabllity} and Coversge B (Property
Damage Llab(llly) only, Coverage's C (Publlc Officials Emors end Omissions), D (Unfalr Employment Praclices), E (Employee Beneﬁt Liabllity} and F
{Educator's Legal Llabillty Claims-Made Coverage) are excluded from this provision of coverage.

The below named enlity Is-a member-In good ltanding of the New Hampshire Pubiic Risk Management Exchange. The coverege.provided may,
however, be revised et any time by the acllons of Primex®, As of the date this certificats is lssued the information se! out below accurately reflects the
calegodes of coverage established for the current coverage year.

This Cerlificate Is issued &5 a matter of information only and confers no rights upon the certtficate holder. This certlﬁcate does not amend extend, or
alter the coverage afforded by the coverage categories listed beiow .

Participating Member. . . Member Number. Cornpany Affording Coverage:
Hil!sborouéh County 608 ‘ NH Public Risk Management-Exchange - Primex®
329 Mast Road - Suite 114 Bow Brook Place
Goffstown, NH 03045 46 Donovan Street
: : Concord, NH 03301-2624
P 5o Ay 0 o | EfecteDate’l Expisdon Dt | iy, N Stahitory Linijts May Apply, If Not
X General Llability (Occumnce Form) 7/472018 TH2019 Each Occurrence $ 5,000,000
Professional Liability (describe) General Aggregate $ 5,000,000
Claims - Fire' Damage {Any one
[ Made O occumence fire)
. . . Med Exp (Any one person}
Automobile Liabllity . c .l.:i ed Single Limt
ibale Y - ombin e .
.Dequctlble._ Comp and Coll: o A ng . ‘
| Any auto ' ' Aggregate
X | Workers' Compensation & Employers’ Liabllity | 1112018 112018 |LX__| Statutory
' : Each Accldent $2,000,000
Disease — Eacn Employse $2,000,000
_ Disease — Poscy Limit '
I Proper‘ty. {Special Risk Includes Fire and Theft) g‘:;“(z‘"‘-:':""‘ &?mml:d)

Description: Proof of Primex Member coverage only for Adult Basic Education Program Grant.

CERTIFICATE HOLDER: [ | addittonal Covered Party | [ Loss Payse | Primex’ —NH Public Risk Managomont Exchange

By: 7--., Lowe:

NH Dept of Education - - Date:  4/23/2018 _tdenver@nhprimex.org
Bureau of Adult Education . : Please direct inquires to:

21 South Fruit St, Ste 20 - : : Primex® Claima/Covarage Sarvices
Concord, NH 03301 603-225-2841 phone

§03-228-3833 fax




AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter “the
Agency,” and North Country Education Services, Gorham, NH , hereinafter “the Contractor”, and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 ([tem#88) and
September 13, 2017, (Item #72) hereby agree to modify same as follows: : .

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019,

2. Amend Section 1.8 by removing $160,331.89 and adding $ 161,651.24 for FY19 for a total price limitation of $
321,983.13,

3. Remove Exhi'bit A (Scope of Service) and replace with Exhibit A-1- (Scope of Service).

4. Remove Exhil;it B (Budget) and replace with Exhibit B-l (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit C-1 (Special Provisions).
6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREQEF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education
(Agency)

Division of issioner's Office
By: M g é; s' "" ' ?

Commissioner of Education Date

LY

. Name of torporation (Contractor)

By: Fror oo 4/14/18

) SignaturéTitle Date
STATE OF N el HQQ[LQ;SI:“& ‘

County of, Cf)d S

On this the lq day of A‘PV i .20__before me&Hﬁ_A_M&_,Mc undersigned
officer, personally appeared Lo'n Ld/n_ (iS5 own to me (or satisfactory proven) to be

the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for

the purposes thercin contained. BEYTY A. LEMELIN-DUBE, Notary Public

pihereof, [ hereto set my hand and official seal. My Commission Bxpires October 21, 2020
()

Public’n - Penee Commission Expires

. : ta
App,rdv;d as 1o form, substance and execution by the Attorn W this % %{

" Divisfon of Attorncy General Office

Approved by the Governor and Council this day of

By: ,




EXHIBIT A-1
The Services

Services will be provided at thelr facility in Berlin at 166 Main Street as well as at two outreach sites:
Weeks Memorlat Library in Lancaster and at the Colebrook Public Library. The program serves students
from multiple communities in Coos County.

Coos County Adult Learner Services, through Narth Country Education Services, will provide the
following services:

Project Descriptions

The Adult Learner Services is a regionally-based program that will use a paid staff member 10 coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibllity for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals. _

ALS programs shall provide the following services:

Responslveness to Reglonal Need

+ The Contractor Is responsible for identifying the educational needs of the region by using data
from US Census’s American Cornmunity Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

» The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based [nitiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

» The Contractor is responsible for uslng local resources to identify the soclal and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills tralning, and foster the development of cultural competence.

Serving the Most in Need

¢ The Conlractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills. )

¢ The Contractor is responsible for serving the needs of English language learners, especially
those who have low (lteracy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

s The Contractor is responsible for serving the needs of individuals with dlsab:litles including
physical, emotional, social, and learning disabilittes.

s The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

» The Contractor must identify whether the region has a demonstrated need for additional English
janguage acquisition and civics education programs.

Service Delivery Format and Schedules
« The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.
Open enroliment or managed enroliment and flexible scheduling are highly encouraged
The Contractor is required to ldenllfy gaps in existing services and address those gaps

Proposed Curricula and Contextualized Instruction

Page 10of 8 Contractor Initiafs: \%_
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- w»_ . The Contractor Is required to provide a curriculum that is aligned with the College & Carser
Readiness Standards for Adult Education.

s The Contractor is required lo prowda contextualized Instruction that includes occupatlonally

-relevant matenals B

Alignment wilh the State Workforce Plan
« The Contractor is required to align its program with the goals and mission of the State Workforce
Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
s The Contractor is required to participate in state leadership activities including participation In
adult education committees or advisory boards, membership in reglonal/national education
consortia, and attend professional development activilies.

Intensity, Quality and Best Practices

« The Contractor must use instructional practices that include the essential components of reading.

« The Conltractor must integrate workforce preparation activities for all students.

= The Conltractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

« The Contractor must base its instruction on best practices derived from the maost rigorous
research available and appropriale, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

« The Contractor must incorporate dlgital iiteracy instruction far all students at all [evels.

« The Contractor mustinclude distance learning options as a part of its delivery system Including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leamning will be used.

» The Conlractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Qutcomes

¢ The Contractor must pretest 100% of all enrolled students using a National Repomng System-
approved assessment within 12 hours of enroliment.

e The Contractor must postiest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

« The Centractor must conduct follow up surveys with all enrolled particlpants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

+ The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018 - 2019
Employment (second quarter after exit) Baseline
‘| Employment (fourth quarter after exit) Baseline
Median Earnings Baseline
Credential Attainment Rate Baseline
Measurable Skills Gains Baseline
Reporting

» The Contractor Is required to use the data system provited by the NH Bureau of Adult Education
to collect data for federal reporting.

» Arepresentative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
Page 2 of 6 Contractor Initials: \_Jj_
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s The Contractor must aﬁalyze Its own data on an annual basis and set goais for improvement
though the Self-Assessment process.

Ant!cipatéd number of students served in ALS program:
FY19
60

Page 3 of 6 Contractor Inilials;
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Estimated Budget: Limitation on Price: Payment

EXHIBIT B-1

ESTIMATED PROJECT (ALS) FY19

Administrative Salary $ 66,447.98
Teacher Salary 3,200.00
Administrative Benefits 50,622.09
Contract Intermet Service Provider 325.00
Rent 10,500.00
Insurance 160.00
Phone 1,660.00
Postage 300.00
Advertising 400.00
Printing 1,130.00
Travel 6,587.00
Energy Utllilies 760.00
Books & [nformation 5,000.00
Office Supplies " 2,500.00
Professlonal Organization Dues 25.00
Indirect Cost 1197417
Totals $161,651.24

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $161,651.24.

The total of the approved budget shall not exceed $161,651.24 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services recelved for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

This contract is funded with federa! funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title I for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shail maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract. ' '

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfilment of this agreement during the contract perfod. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

Page4 of 6 Contractor Iniu'ats:\{‘i
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7. Expenditures shall be in accordance with an annual line ftam budget, which shall be submitted to the
DQE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submiit the invoice by this date could result in non-payment,

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors. :

10. The Bureau of Adult Education reserves the right to raguest aa hoé financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12, The Contractor is solely responsible for paying to the DOE any disallowed costs assoclated with the
misappropriation of federal funds and/or costs expended on individuals who were erronecusly
determined fo be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Exacutive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to ancther.

Limitation on Price:
This agreement will not exceed: $161,651.24

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source
Funds to support this request are available in the account entitled Adult Education.

FY 2018
06-56-56-565010-2535-072-500575 Grants — Federal $ 48,495.37
06-56-56-565010-2535-601-500931 State Fund Match $113,155.87
‘ $161,651.24
Page 50f 6 Contractor Initials:
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EXHIBIT C1
Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or s otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549,
"Debarment and Suspension.”

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Councll

3. The Contractor shall comply with the foliowing requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title | or Il or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.

KK
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State of New Hampshire
Department of State

CERTIFICATE

1, Willizm M. Gardner, Secretary of State of the State of New Hampshire, do hereby ceetify that NORTH COUNTRY
EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on October 29, 1971, | further certify that ali fees and documents required by the Sccretary of State’s office have been

received and is in good standing as far as this office is concerned.

Business 1D: 66448
Certificate Number : 0004084483

IN TESTIMONY WHEREOF,

I hereto set my hand ond cause to be affixed
the Seal of the State of New Hampshire,

this 16th day of April A.D. 2018.

DBk

William M, Gardner

Secretary of State




Certificate of Authority

I, Paul Bousquet, President of North Country Education Services Agency Inc do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute bocks of the corporation;

(2) 1 am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following is true and complete copy of the resolution adopted by the board of directors of the corporation at a
meeting of that board on June 18, 2013, which meeting was held in accordance with the law of the state of
incorporation and the by-laws of the corporation;

That: North Country Education Services Agency will enter into a contract with the Department of Education to
provide adult learner services. This resolution shall remain in effect until specifically revoked.

That: North Country Education Services Agency’s Board of Directors has named Lori Langlois as having
authority to sign the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a Board of Director’s meeting on June 14, 2016.
(5) The foregoing resolution(s) and by-law are in full force and effect unamended, as of the date hereof and
(6) The following person(s) lawfully occupy the office(s) indicated below:

Paul Bousquet, President
Cheryl Baker, Vice President
Kathleen Kelley, Treasurer/Secretary

IN WITNESS WHEREOQF, 1 have hereunto set my hand as the President of the Corporation this 16th day of April, 2018.

Lo

President }
(If the corporation has no seal, the President shall acknowledge the certificate before an authorized officer below)
STATE OF NEW HAMPSHIRE
COUNTY OF Coos

On April 19, 2018 before the undersigned officer personally appeared'the person identified in the foregoing
certificate, know to me (or satisfactorily-proven) to be the President of the corporation identified in the foregoing
certificate, and acknowledge that she executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.
'

%,w a NV o ﬂm

Notary/Justice of the Peace

LISA MARIE NADEAU, Nota Publi B Lo o
My Commission Expires Mgu;y”: 2313 ) . o e



u
NH Public Risk Mmsmm% CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex?} is organized under the New Hampshire Revised Slatules Annolated, Chapter 5-B,
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Primex® is authorized to provide pooled risk
management programs established for the benefit of political subdivisions In the State of New Hampshire.

Each member of Primex’ Is entitied to the categorigs of coverage set forth below. In addiion, Primex® may extend the same coverage to non-members.
However, any coverage extended to a non-member Is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procadures
that arg applicable to the members of Primex’, Including but not limited to the final and binding resolulion of all claims and coverage disputes before the
Primex® Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurence limit, and
therefore shall reduce the Member's iimit of liabllity as set forth by the Coverage Documents and Declarations. The ifmit shown may have been reduced
by claims paid on behalf of the member, General Llabllity coverage is ilmited 1o Coverage A (Personal Injury Liability) and Coverage B {Propery
Damage Liabllity} only, Coverage's C (Publke Officials Emors and Omissions), D (Unfalr Employment Practices), E (Employee Benefit Liability) and F
{Educator’s Legal Liabllity Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standlng of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Primex’. As of the date this certificate Is Issued, the information set out below accuratety reflects the
categories of coverage established for the current coverage year. .

This Certlficate Is issued as a matter of information only and confers no rights upon the ceﬂlﬁcala holder. This cedificate doas not amend, extend, or
alter the coverage afiorded by the coverage categories listed below.

Participating Marmbar: Meomber Number: Company Alfording Coverage:
North Country Education Services 953 NH Public Risk Management Exchange - Primex*
North Country Education Services Foundation Bow Brook Place
300 Gorham HIll Road 46 Donovan Street
Gorham, NH 03581 Concord, NH 03301-2624
: AR ; Type of Covcrage : 3 e "-','._ “ ﬁm‘,ﬁm‘; . E;;fi’;;’?f D'j" ‘ i:miegji NH su_:_t.x-:i'ory'_l.jni;ns' May Apply, If Not:
X General Llabllity {OCCUFI‘OI"ICO Form) 7172018 7/112019 Each Occurrence $ 5,000,000
Professional Liabflity {describe) General Aggregate $ 5,000,000
Clal Fire Dam An
d M:dr:s [0 o©ccurence nr:; age {Any one
Med Exp (Any one person)
X I Automobile Llabillty 7/1/2018 7“ 12019
Combined Single Limit
_Deductible  Comp and Coll: 31, 000 Each Aocidont) ng $5,000,000
Any auto Aggregate , $5,000,000
X | Workers' Compensation & Employers' Liability 71112018 71412019 X | Statutory
Each Accident $2,000,000
Disease — Each Employes $2,000,000
Disgase — Pasicy Limit
X | Property (Speclal Risk includes Fire and Theft) 7/1/2018 71172019 Blanke! Limit, Regtacement
. Cost {unless otherwise siated)
Deductible; $1,000
Description: Proof of Primex Member coverage only.
CERTIFICATE HOLDER: | | Additional Covered Party | | Loss Payse Primex’ — NH Public Risk Managemant Exchange
By: - Fammy Dearen
New Hampshire Department of Education Date:  4/23/2018 tdenver@nhprimex.org
101 Pleasant Street P;easa direct Inqulres to:
rd, NH 01 Primex” Claims/Coverage Services
Conco 033 603-225-2841 phone
603-228-3833 fax




AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the‘New Hampshire Department of Education, Bureau of Adult Education, herelnafter “the
Agency,” and Ascentria Community Services, Inc., Concord, NH , herefnafter “the Contractor”, and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (itemi#B8) hereby
agree 10 modify same as follows: f\ “
- \
1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019. 231)‘
3. Remove Exhibit A (Scope of Service) and replace with Exhibit E—j""(Scope of Service).
4. Remove Exhibit B (Budget) and replace with Exhibit 81 (Budget).
5. Remove Exhibit C (Special Provisions) and replace with Exhibit -1 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREQF, the panieé, hereto have set their hands as of the day and year first above written.
THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency) ,
‘Division of " oner’s Office
By: S=2E1Y
Commissioner of Education Date
,4_5‘( £ 74)& amm mm‘é -:.G/Jwr-o

Narne of Corporation (Cohtractor)
By: %/ Lreerbol f%‘/ o]

. Signature, THg V7.2 o i/ Date
STATE OF MNfw Hag,z.sknb @ ./ Y
Courty of_Merrimack. B

On this the ‘;" day of _May 20& before me, JL_{_,, n (ref.l4f'+ the mdersgned . -
‘officer, personally appeared _‘ﬂ,da_j’a_hﬂ,s known to me (or satisfactory proven) to be.” ' -
the person whaose name Is subscribed to the within instrument and acknowledged that he/she executed the same for . 7
the purposes thereln cortained. o -
In witness whereof, | hereto set my hand and official seal. Ao e
Qaliino, m Neslo Bav- 12, LoD
Notary Public/Justice of the Peace Commission Expires

Approved as to form, substance and execution by the Attorney Generalthls

Approved by the Governor and Council this




EXHIBIT A-1
The Services

Services at Ascentria Community Services, Inc. will be provided at the Immaculate Heart of Mary on
Loudon Road in Concord. Students receliving services will be from the City of Concord andits .
surrounding communities,

Ascentria Community Services, Inc. in Concord will provide the {ollowing services:

Project Descriptions

Project 1: English as a Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, wilt provide foundational skills below
the postsecondary ievel and English literacy instruction including individuals who may have earmed a high
school diploma or postsecondary credential in another country, bul do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
Is to assist students in acquiring the sklils and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary educalion, training, and/or employment.

ESL programs shall provide lhe following services:

Responsiveness to Regional Need

» The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as "speaking English less than ‘very well™ or "without US citizenship* from
US Census's American Community Survey o target, recruitment, and serve individuals.

» The contractor is responsible for using NH Employmenl Security data and Slale Warkforce Board
Sector-Based Initiatives to identify regional economic needs and to mcorporale preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employmenl, and participation on the development of career pathways.

s The conlractor is respensible for using local resources teo Identify the soclal and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

¢ The contractor Is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

+ The contractor is responsible for serving the needs of English language leamers, especially those
who may he ahove the Advanced ESL level, but still eligible for Adull Basic Educatlon or Adult
Secondary Education aclivitles.

» The contractor is responsible for serving the needs of English language learners with disabililies
including physical, emaotional, social, and learning disabililies.

e The contractor is responsibte for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

» The Contractor must identify whether the region has a demonstrated need for additiona! English
language acquisition and clvics educalion programs.

Service Delivery Format and Schedules ' _
¢ The Conlractor must have a delivery method, location{s), and schedule that enable individuals to
attend and complete the program.
« Open enroliment or managed enrofilment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction

* The Contractor is required lo provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Slandards
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published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

e The Contractor is required to provide contextualized Instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
* The Contractor is required to align ils program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based [nltiatives.
» The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through altending professional development actlvities,

Intensity, Quality and Best Practices

* The Contractor must use instructional practices that include the essential components of reading.

« The Conlractor must integrate workforce preparation activities for all students.

¢ The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

¢ The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effeclive
educational praclice.

Integration of Technology Services and Digital Systems

* The Contractor musl incorporate digital literacy Instruction for all students at all levels.

» The Contractor must include distance learning options as a par of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

+ The Contractor musl incorporate the use of a variely of technology services in the classroom.

Meeting Program Outcomes

s The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

¢ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriale
number of instructional hours as deflned in the NH Assessment and Data Policy.

+ The Contractor must conduct follow up surveys with all enrofled parlicipanis as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

¢ The Contractor must contribule to the performance oulcomes sel by the US Depariment of
Educalion, Office of Career, Technical and Adult Education {OCTAE]) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment {fourth quarter after exit} Baseline

Median Eamnings Baseline

Credential Attainment Rale Baseline

Measurable Skills Gains . Baseline
Reporting

» The Conlractor Is required to use the dala system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

+ Arepresentative from the Contractor must be trained to use the dala system. All dala must be
verified and certified on a quarterly basis.

¢ The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.
Page 2079 ' Contractor Initials:
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Anticipated number of students served in ESL program:
FY19
90

Project 2: Integrated Education & Training
Integrated Education and Training is a program that will provide adult education and literacy services

concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

[ET programs shall provide the following services:

Responsiveness to Regional Need

s The Contractor is responsible for identifying the educational needs of the region by using dala for
individuals categorized as “speaking English less than ‘very well™ or "without US citizenship®,
without a high school diploma or those who are unemployed from US Census’s American
Communily Survey lo targel, recruitmenl, and serve individuals.

» The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector iniliatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

+ The Contraclor is responsibte for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the poputation, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

s The Contractor is responsible for identifying, recruiling, and serving students who are most in
need of adult education and literacy activities including integrated educalion and training.

s The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

+ The Contractor is responsible for serving the needs of Engiish language learners with disabllities
including physical, emotional, social, and learning disabilities.

» The Contractor is responsible for serving the needs of English language learners with barriers to
employment Inctuding displaced homemakers, low-income individuals, ex-offenders, and others.

« The Contractor must-identify whether the region has a demonstratled need for additional English
language acquisition and ¢lvics education programs.

Service Delivery Format and Schedules
+ The Contraclor musl have a delivery method, Iocatlon(s) and schedule that enable individuals to
attend and complete the program.
s The Contractor must integrate all three of the follow:ng required components of the IET program
in accordance with WIOA regulations as defined in WIQA 203(11):
o Adult Education and Literacy Activilies
o Workforce preparalion aclivities
¢ Occupationally-specific workforce training activities
» Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
« The Contractor is required to provide a curriculumn that is aligned with the College & Career
Readiness Standards for Adull Educalion and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE]).
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The Conlraclor is required to provide contextualized instruction that includes occupationally
relevant materials.

The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation aclivities and workforce training competencies.

The occupationally-specific training component of the program should include an industry or
employer-recognized cradential.

Alignment with the State Workforce Plan

The Contractor is required to align its program with the goa!s and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Conkractor is required to participate in state leadership aclivities including participation in
adult education commiltees or advisory boards, membership in regional/national education
consortia, and through atlending professional development activities.

Intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workflorce preparation activities for all students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best praclices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice. :

The Contractor is responsible for ensuring that the IET program is a part of a career pathway.

Integration of Technology Services and Digital Systems

The Contractor must incorporate digita! literacy instruction for all students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitaling distance learning, and a plan for how
distance learning will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrolled students afler an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting Syslem requirements.

The Contractor must contribute to the performance oulcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarler after exlit) Baseline

Employment (fourth quarter afler exit) Baseline

Medlan Earnings Baseline

Credential Allainment Rale Baseline

Measurable Skills Gains Baseline
Reporling

The Contractor Is required to use the data system provided by the NH Bureau of Adult Education
lo collect data for federal reporting.
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¢ Arepresentative from the Contractor musl be trained lo use the data system. All data must be
enlered on a bi-weekly basis..

* The Contractor musl analyze program dala on an annual basis and set goals far improvement
though the Self-Assessment process.

¢ The Department of Educalion reserves the right to require the Contractor lo request social
securily numbers for all participants over the age of 18, Students without a social security number
will be aided during the program to apply for a social security number. Students who fail to
provide a soclal security number will be indicated in the data system.

Anticipated number of students served:
FY19 -
25
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) | . FY19
Administrative $1,087.45
Teaching Staff 68,016.00
Administrative Benefits 304.48
Teacher Bensfits 16,044.48
Professional Audit Services 400.00
Repairs & Maintenance 3,000.00
Rent 10,500.00
Insurance 900.00
Telephone 2,400.00
Postage 212.73
Travel 1,310.40
Books & Information 1,800.00
Workbooks & Printed Materials 1,800.00
Office Suppliss "420.00
Dues & Fees 120.00
indirect Cost 11,131.55
Totals $122,447.09
ESTIMATED PROJECT 2 {IET) FY19
Administrative $ 325.00
Teaching Staff 11,902.50
Administrative Benefits ©1.00
Teacher Benefits 3,332.70
Professional Audit Services 50.00
.Repairs & Malntenance 144.00
Rent 660.00
insurance B4.00
Telephone 240.00
Postage 60.00
Travel 312.61
Books & Information 400.00
Workbooks & Printed Media 400.00
‘| Office Suppiler 120.00
Dues & Fees 60.00
Indirect Cost 1,818.18
Totals $ 20,000.00
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ta.

1.

12.

13.

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Depariment of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $142,447.09

The total of the approved budget shall not exceed $142,447.09 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or gquipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approvai no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year,

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.
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Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education -
approval prior to transferring from one line to another.

Limitation on Price:
This agreement will not exceed. $142,447.09

Method of Payment;

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System.

Funding Source
Funds to support this request are available in the account entitied Adult Education.
FY 2019
06 56:56-5650:10-2535:072- 500575 Grants — Federal $ 42,734.13
06—56J 565! 565010—2535-601 500931 State Fund Match ' $ 99712.96
$142,447.09
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EXHIBIT C-1
Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Granls and Agreements
with institutions of High Educalion, Hospilals and Other Non-Profil Organizations.”
Contractor/Vendor shall not make any award or permil any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549,
‘Debarmenl and Suspension.”

2. This contract contains a provision thal allows the Department of Education, al its sole discretion, to add
an option lo renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budgel and any corrective aclion plan.

3. Available funding.

4, Agreement of the parlies.

5, Approval of the Governor and Council

3. The.Contractor shall comply with the following requirement in accordance wilth Section 502 of the
Worklorce Innovation and Opportunities Act of 2014,

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or producl thal may be authorized to be purchased with financial assislance provided
using funds made available under title | or Il or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress Lhat entities receiving the assistance should, in expending the
asslstance, purchase only American-made equipment and products. .

4. The Contractor attests to compliance with the General Education Provision Acl section 427 as allached
to this Exhibit.
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY
SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13,2011, 1
further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business 1D; 652197
Certificate Number : 0004090730

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day c;f May A.D. 2018,

Gor ok
William‘M. Gardner
Secretary of State




CERTIFICATE OF VOTE

I, _Elena Garcias-Ketnouvong , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1.1 am a duly elected Officer of Ascentria Community Services, Inc., (formerly known as Lutheran

Community Services, Inc.).
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on September 29, 20]6:

Resolved that the president and executive vice presidents are hereby authorized on behalf of this
Corporation to execute any and all amendments, agreements, leases, contracts and other instruments, and
any amendments, revisions, or modifications thereto, as may be deemed necessary, desirable or
appropriate by the CEO, board of directors or executive committee in accordance with the agency signing
authority policy.

3. The following person(s) (has) (have) been duly elected and now occupy the office(s) indicated below.

Angela Bovill President
Tim Johnstone Executive Vice President
Dana Ramish Executive Vice President
James Coyle Executive Vice President
Nicholas Russo Treasurer

Elena Garcias-Ketnouvong Clerk
4. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of -

the 3 dayof May ,2018.

(Date Contract Signed)
5. . Tim Johnstone is the duly elected Executive Vice President
(Name of Contract Signatory) (Title of Contract Signatory)
of the Agency. ' % 2 ; Z i ,, g ] j
. (Signature of the Elected Offi€er)
STATE OF NEW HAMPSHIRE

County of MMC!& ktx/

The forgoing instrument was acknowledged before me this 3 H\ day of M, 20 ! X ,

By ﬁé&ﬁ{?@mﬁi@w@’ .
(Name of Elected Officer of the cy) //, L
] Y Z .

~ (Notary Public%tiée'ﬁf'the Peaéejf T

.. . ﬂ [ {22 2 ARIBA AR POV L)
Commission Expires: LD £ F Nolary Publlc
" NH DHHS, Office of Business Operations @

COMMONWEALTH OF MASSACHUSETTS
My Commission Explras July 1, 2005

Bureau of Provider Relationship Management Soptomber 10, 2021

Cerlificate of Vote Without Seal
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ACORD CERTIFICATE OF LIABILITY INSURANCE & s r20t0

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE LSSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the cortificate hoider is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, cortain policios may require an endorsement. A statement on this certificate does not confer rights to the

certificato holder In licu of such endorsemont(s).

PRODUCER

gﬁﬁ"g‘.‘” Tina Housman

Hays Companies p"%fg.mr IFMAEKHQL
133 Fedoral Street, 4th Floor iDuREss; thousman@hayscompanies,com

INSURER(S) AFFORDING COVERAGE NAIC #
Boston MA 02110 INSURER A :Philadelphia Insurance Companies 92535
INSURED wsurer 8:Philadelphia Indemnity Ina Co 18058
Ascentria Care Alllance 21458

14 East Worcester Street

INSURERC : loyers Insurance Company of
INSURER D :

Suite 300 INSURERE ;
Worcester MA 01604 INSURER F :
COVERAGES CERTIFICATE NUMBER:17~18 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WaR TYPE OF INSURANCE OB} .u!n! o | POLICY NUMBER zmm LINITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
A CLAIMS-MADE E OCCLR e D el |5 100, 000
| 10/1/201% | 10/1/2018 | MED EXP {Any o person) [ 25,000
PERSONAL & ADV INJURY _ | 3 1,000,000
GENT, AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
X ]povaJ'?&‘ Loc PRODUCTS - COMPIOP AGG | § 3,000,000
. s
OTHER:
AUTOMOBILE LABILITY COMEINED SINGLELIMAT | 5 1,000,000
| (Ep seciden) Ak
B X | any auto BODILY INJURY (Per peraon) | §
[ | ALL OWNED SCHEDULED
AUTOS ALTOS 10/1/2017 | 106/1/2018 | BODILY INJURY (Per accident)| 3
X NON-GWNED .
HIRED AUTOS AUTOS | (Per pccident)
$
X |umBrELLALAR | | ocoum EACH OCCURRENCE 3 10,000,000
A BXCESS LIAD CLAIMS-MADE AGGREGATE $ 10,000,000
) RETENTIONS 10/1/2017 | 10/1/2018 s
WORKERS COMPENSATION X & [ [E8
AND EMPLOYERS LIABILITY YIN
Ay égﬁ%ﬁﬁmgwcm NIA E.L EACH ACCIDENT s 1,000,000
C | (Mandatory in NK) 10/1/2017 | 10/1/2018 | EL, ISEASE - EA EMPLOYEE § 1,000,000
describe undes
"DE_?'cmpnon‘é;'F OPERATIONS baiow E.L. DISEASE - POLICY LoIT | § 1,000,000

DESCRIPTION OF CPERATIONS [ LOCATIONS [ VEHICLES {ACORD 101, Additional Remarks Scheduls, may be attached if more space Is required)

On-behalf of Ascentria Comnunity Services, Inc.

CERTIFICATE HOLDER

CANCELLATION

NH Department of Education
Bureau of Adult Education
21 South Pruit Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

Sulte 20 AUTHORIZED REPRESENTATIVE
Concord, NH 03301
James Hays/TROTHE W
© 1988-2014 ACORD CORPORATION. All rights reserved,
ACORD 25 (2014/01)

INS025 (201401)

The ACORD name and logo are registered marks of ACORD




AMENDMENT TO
PROFESSIONAL SERVICES-CONTRACT

Now come the New Hampshire Departrnent of Education, Bureau of Adult Education, hereinafter “the
Agency,” and Fuller Public Library, Hillsboro, NH , hereinafter “the Contractor”, and, pursvant to an agreement
between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) and—September—3,

W hereby agree to modify same as follows:
o

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019. Y S llt l 4
2. Amend Section 1.8 by removing $83,309.24 and replacing with § 79,200.00 (i cumanlakine hrial # 192,509 - 24)

3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-1 (Scope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit B-1 (Budget). - ’

5. Remove Exhibit C (Special Provisions) and rcpiacg \jviti-x Exhibit C-1) (Special Provisions).

6. All other provisions of this agreement shail remai;1 m full fo;cc a'nd effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education
(Agency)

Division of _ Commissioner’s QOffice

By: M M'— S-214Y

Commissioner of Education Date

o . - . 0 .
Narpe of Corporation (Co:.l&ctor)
o St lle Divedor s/afis
' Sigifgture, Title | Date '
STATE OF _Ak_w.i@p.sé:_ce.__ ' '

County of. MY/qéomu?h

' p—— U
On this the ~# __ day of - 20/8before me, qﬁﬁiﬁg_ﬂ.&_m thy,
officer, personally appeared knowf! to me (or satisfactory pq 4-’/,’

the person whose name is subscribed to the within instrument and acknowledged that he/she execu &;ﬁﬂ ' "..Q;’e

the purposes therein contained. i Y SEPT ‘o Z
In witness whereof, I hereto sef my hand and officiat seal. Sk 47 ok E
T ‘o 2018 & £
Py 714G 2 4% oS

—— - of S

ublic/Justice of the Peace Commission Expires ’//,,,O). 'g-:!"g'ue\(\\\\“

it
Approved as to form, substance and execution by the Attorney Gene i dayo % R ﬂom .

' Divigiorf of Attorney General Office
Approved by the Governor and Council this day of .20

By:




EXHIBIT A-1
The Servlces

Services for H:llsborough Project LIFT will be provided at the Fuller Public Library at 29 Schoal Street in
Hillsborough as well as at public libraries throughout the service area. Students recelving services are
from Deering, Henniker, Hillsboro, Stoddard, Windsor, Washington, Antrim, Bennington, Francestown and
Peterborough.

Fuller Public Library, through Project LIFT, will provide the following services:
Project Descriptions
Adult L earner Services {ALS)

The Adult Learner Services Is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibitity for the student
access services including adult basic education, English language acquisitton, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-geing support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need

e The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

s The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation an the development of career pathways,

« The Contractor is responsible for using local resources to identify the social and cultural needs of
the région and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural compstence.

Serving the Most in Need

» The Contractor is responsible for Identifying, recrumng, and serving students who are most in
need of adult basic education including individuals ,wnth low levels of literacy skilis.

= The Contractor Is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

» The Contractor is responsible for serving the needs of individuals with disabllities including
physical, emotional, social, and learning disabilities.

s The Contractor is responsible for serving the needs of individuals with barriers to employment
including dispiaced homemakers, low-income Individuals, ex-offenders, and others.

* The Contractor must identify whether the region has a demonstrated need for additional English
tanguage acquisition and clvics education programs.

Service Delivery Format and Schedules
« The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement exisling classes in .
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.
Open enroliment or managed enroliment and flexible scheduling are highly encouraged.
The Contractor is required to identify gaps in existing services and address those gaps.
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Proposed Curricula and Contextualized Instruction
e The Contractor is required to provide a curriculum that Is aligned with the College & Career
Readiness Standards for Adult Education.
e The Contractor is required to provide contextualized mstrucuon that mcludes occupationally |
relevant materials.

Alignment with the State Workforce Plan
« The Contraclor is required to align its program with the goals and mlsslon of the State Workforce
Plan including curriculum alignment with the Collega & Career Readiness Standards for Adult |
Education and the Sector-Based Inittatives.
« The Contractor is required to participate in state leadership activities including particlpation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices :

s The Contractor must use instructional practices that inciude the essentla! components of reading.

s The Contractor must integrate workforce preparation activities for all students.

« The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

e The Contractor must base Its Instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educationa! practice.

Integration of Technalogy Services and Digital Systems

« The Contractor must incorporate digital literacy instruction for all students at all levels,

» The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

» The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

« The Contractor must pretest 100% of all enrciled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

* The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.,

+ The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% résponse rate is
required.

» The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018 - 2019

Employment (second quarter after exit) Baseline

Employment {fourth quarter after exit) , Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

s The Contracior is reqmred to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

* Arepresentative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
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» The Conlractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in ALS program:
FY19
50
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FY19

Administrative $37,500.00
Teaching Staff 13,620.00
Administrative Benefits 24,807.22
Teacher Benefits . 1,064.688
Telephone 540.00
Internet 1,078.80
Printing 180.00
Workbooks & Printed Mediar 108.00
Totals $79,200.00

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum {otal payment of $79,200.00

2. The total of all approved budgets within this contract period shall not exceed $79,200.00 without
written modification signed by the parties to this agreement and approved by the Governor and
Council. )

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title [i for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond -
one-year, and shall maintain an inventory of properly and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shafl not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support Inveoices, and
make such docurnentation available for review by autharized NH DOE, Bureau of Adult Education

and/or its auditors.
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10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policles, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on [ndividuals who were errcneously
determined to be aligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
avallability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council. ‘

Line items In this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

imitation on Price;
This agreement will not exceed: $79,200.00

thod o ment:
Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitied Adult Education.
EY 2019

06-56-56-565010-2535-072-500575 Grants - Federal $23,760.00

06-56-56-565010-2535-601-500931 State Fund Match $55.440.00
$79,200.00
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EXHIBIT C-1
Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular: :

a. OBM Circular A-110; *Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitais and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award {sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
“Debarment and Suspension.”

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additionat one-year term, contingent upon the foltowing:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Sectlon 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title | or Il or under the Wagner-Peyser Act (28 U.5.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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Anofnéys atLaw '

Russell F. Hilllard
James F. Raymond
Barton L, Mayer
Charles W. Grau
Heather M, Burns
Lauren Slmon lrwin
Justin C. Rlchardson
Michaal S. MeGrath*
Pater W. Leberman
Jeanne S. Saffan™
Sabrina C. Beavens*"
Susan Ailecn Lowry
Nathan G, Midolo***
Michael P. Courtney"
Brooke Lovett Shilo

Of Counsel
Douglas 5. Hatfield
Gary B. Richardscn

John F. Teague
Thomas W. Morse

Concord Office
10 Centre Street
PQ Box 1090
Concord, NH
03302-1080
603-224-7791
1-800-640-7 700
Fax 603-224-0320

Hillsherough Office
8 School Street

PO Box 13
Hilisbarough, NH
03244.0013
603-464-5578
1-800-672-1326

Fax 603-464-3269

Portsmouth Office

159 Middle Street
Partsmeuth, NH 03801
603-436-7046
1-877-436-6206

Fax 603-369-4645

Of Counsel Firms

Tower, Crocker & Smith, PA
Jaffrey, NH

Blodgett, Makechnle &
Lawrence, PLLC
Peterborough, NH

www.uptonhatfleld.com
law@uptonhatfield.com

* Also admitted in MA

** Also admitted in MA & NY
*** Also edmitted in MA & FL
= Admitted only in MN

Upton“itss==
gHatﬁeld”'

ATTORNEYS AT LAW
Please respond to the Hillsborough office

April 23,2018

To Whom It May Concern..
Re:.  Project LIFT

Project LIFT is an entity operating under the auspices of the Town of
Hillsborough and the Fuller Public Library. Its purpose is to provide free literacy
services to the most undereducated and underserved people in the greater
Hillsborough area and surrounding towns. The Town of Hillsborough is the
financial agent for Project LIFT; therefore, it is not a registered non-profit

.corporation with the Secretary of State of the State of New Hampshire.

Very truly yours,

o A

Peter W. Leberman
pleberman@uptonhatfield com

PWL/dew



Certificate of Authority

1) 1, Philip Daley, Chairperson of the Fuller Public Library Board of Trustees maintain that
have custody of and have examined and approved the docurnents in accordance to the grant
agreement between Fuller Library Project LIFT Literacy Program and NH Department of |
Education, Bureau of Adult Education. All operations are examined by the Library Board of
Trustees, including all financial statements. Trustee and signature of Samantha Gallo, Library
Director, accompany any legal and/or financial decuments in regard to the operations of Project
LIFT. Chairperson of the Board of Trustees and Library Director have the authority to execute
and sign any and all agreements between Project LIFT and NH Bureau of Adult Education.

2) As Trustee Chairperson,'I testify that Fuller Library adheres to all assurances rules and

regulations required by the State of New Hampshire, Bureau of Adult Education, 218. Fruit Street,

Concord, NH 03301.

3) All documents regarding the Department of Education grant to the Fuller Library were
examined and approved by the Library Trustees at a meeting on May 1, 2018. It is the Board of
Trustees understanding that:

Fuller Library Project LIFT Adult Learner Services will enter into an agreement with the NH
Department of Education to provide ABE, HiSET preparation, ESL, and college and career
transition educational services to individuals most in need in the greater Hillsborough area.

4) The Town of Hillsborough, NH serves as fiscal agent for Fuller Public Library. and
Project LIFT Adult Leamner Services. All financial records are audited each fiscal year.

5) The following persqns attest this info ion is complete and true:

ip Daley, Trustee Chair

ra G. Buono, Town Administrator

Samantha Gallo, Library Director

ﬁmmaﬁﬁ%ﬁﬂauuuralce Lamonoco, Financial Admin.

ot 3 , 2018, before the undersigned officer, appeared to have the
authofityfto execute and authorize this certificate.

In witness whereof T hereunto set my hand and official seal. “\mumm,
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Primex

Risk Manogement CERTIFICATE OF COVERAGE

The-New Hampshire Public Risk Management Exchange (Primex”) is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-8,
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws, Primex® is authorized to provide pooled risk
management programs established for the benefit of polltical subdivisions In the State of New Hampshire,

Each member of Primex’ is entited to the calegories of coverage set forth below. In eddition, Pimex’ may extend the same coverage (o non-members.
However, any coverage extended to a non-member IS sublect to all of the terms, conditions, exclusions, amendments, nules, policies and procedures
that are applicable {0 the members of Primex’, Including but not imited to the fina! and binding resolution of all claims and coverage disputes before the
Primex’ Board of Trustees. The Additional Covered Party’s per occurrence [mit shall be deemed included In the Member's per occumence Emit, and
therefore shall reduce the Member's limft of liability as se1 forth by the Coverege Documents and Declarations. The limit shown may have been reduced -
by claims paid on behall of the member, General Liabillty coverage Is limited 10 Coverage A (Personal Injury Liabllity) and Coverage B (Property
Damage Llability) only, Coverage's C (Public Officlats Errors end Omissions), D (Unfair Employment Practices), E (Empioyee Benefit Liabflity) and F
(Educator's Legal Uabliity Claims-Made Coverage) are excluded from this provision of coverage.

The below named entily Is a member in good slanding of tha New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Primex®. As of the date this certificate Is issuad, the information set out below accuralely reflects the
categories of coverage establlshed for the current coverage year. ‘

This Certificate Is lssued as a matter of information only and confers no rights upon the certificate holder. This certificale does not amend, extend, or
alter the coverage afforded by the coverage categories listed below,

Puﬁdpaﬂ:ng Moamber, Member Number, Company Alfording Coverage:
Town of Hillsborough 200 NH Public Risk Management Exchange - Primex’
PO Box 7 Bow Brook Place .
Hillsborough, NH 03244 48 Donovan Street
— Concord, NH 03301-2624
R e o v a e ooy s g e, NP Sty Ko ey Koy 1 NGt 2
X General Llabillty (0000"0“00 Form) ’ 1112018 1/172019 Each Occurrence $ 5,000,000
Professional Liabllity {describe) T Gengral Aggregate $ 5,000,000
. Cialms : ) Fire Damage (Any one .
D Made . . O Occurrenoe fire)
. Med Exp {Any one person)
Automobile Liability ] Combined Sinale Limi
Deductible . Comp and Coll: o et gl
Any auto Aggregate
X __| Workers' Compensation & Employers’ Liability | 1172018 snrotg X Stattory $2,000,000
Each Accident $2,000,000

Disease = Each Empioyse

Disease — Poiicy Limit

I Property {Speclal Risk In¢ludes Firo and Theft) Blanket Limit, Regh ot
. Cost (unless otherwise stated)

Description: #roo'f of Primex Member coverage only.

CERTIFICATE HOLDER: | | Additional Covered Party | | Loss Payea Primex’ = NH Public Risk Management Exchange .

By! 7l-, Dewen
State of Néw Hampshire Date:  4/232018 _ tdenver@inhprimex.org
Department of Education Prim :l,eéls;’r direct inquires ;c;:mm
21 South Fruit St, Ste 20 o eos_mmyzc&\':w
phone
Concord, NH 03301 £03-228-3833 fax




+AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafier “the
Agency,” and International Institute of New England, Inc., Manchester, NH , hereinafter “the Contractor”, and,
pursuant to an agreement between the parties that was approved by Governor and Council on August 23, 2017
(Item#88) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 201§.

2. Amend Section 1.8 by removing $848,128.47 and replacing wiﬂ} cumulative price limitation of $
3. Remove Exhibit A (Scope of Service) and replace with Exhibit Mcopc of Service).

4. Remove ﬁxhibit B (Budget) and replace with Exhibit EN] (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).

6. All ot.hcr' provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year ﬁrst abovc written.
_ THE'STATE OF NEW HAMPSHIRE S
.~ Department of Education,
(Agency)

Division of _ Commissioner’s Office

By: M (4/./@- < l?

—7

Commissioner of Education

o] Tmghitk & /er E\L,M
ame of Corpggation (Contractor)
ﬁ’ﬂsrég_o 5' 7/E

Signature, Title

STATE OF M
County of 60 %\\L

On this the_F ¥ _day of 20}¥ before me, _[Qokt. M. M 0""‘“’\\-.&@ undersigned
officer, personally appeared known to me (or sausfac'(ory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for

the purposes therein contained.
In witness whereof, [ hereto set my hand and official seal.

RITA M. MCOONOUGH

- Commistion Expires Docomber 26. 2018

- . , o ; N NOTARY PUBLIC
__I_L_Z_U-_ Y - IV QP S STATE OF MASSACHUSETTS
otary Public/Justice of the Peace Commission Exg ;

Approved by the Governor and Council this day of ,20__

By:




EXHIBIT A-1
The Services
Services at International Institute of New England will be provided in multiple locations In Manchester

including their facility at 470 Pine Street Street and a new site to be determined. Students receiving
services will be from the 25 neighborhoods of Manchester as well as Concord, Hooksett Bedford and

‘Goﬁstown

Intemational Institute of New England in Manchester will provide the following services:

Project Descriptions
Project 1: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have eamed a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, andfor employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need

¢ The Contractor is responsible for identifying the educational needs of the region by using data for
Individuals categorized as “speaking English less than ‘very well™ or “without US citizenship” from
US Census's American Community Survey to target, recruitment, and serve individuals.

« The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on. the development of'careet pathways.

e The contractor is responsible for usmg local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cuftural competence.

Serving the Most in Need

¢ The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

¢ The contractor is responsible for serving the needs of English language leamers, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Educatlon or Adult
Secondary Education activities.

e The contractor is responsible for serving the needs of Engtish language learners with disabilities
including physical, emotional, social, and leaming disabilities.

» The contractor is respansible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

s The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules :
« The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
* Open enrcliment or managed enroliment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction

.‘_‘
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» The Coniractor Is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
{OCTAE).

¢ The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
s The Contractor is required to afign its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives. \
» The Contractor is required to participate in state leadership actlwhes including participation in
aduit educatton committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices

e The Contractor must use instructional practices that include the essentiat components of reading.

¢ The Contractor must integrate workforce preparation activities for all students.

e The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

+ The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriats, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digltal Systems

+ The Contractor must incorporate digital literacy instruction for all students at all levels.

» The Contractor must include distance leaming options as a part of lts delivery system including a
policy for selecting appropriate students, facilitating distance learning, arid a plan for how
distance learning will be used.

« The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

s The Contractor must pretest 100% of all enrolled students using a National Reportmg System-
approved assessment within 12 hours of enroliment.

¢ The Contractor must postiest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

+ The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements,

¢ The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) . Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseling

Credential Attainment Rate ' Baseline

Measurable Skills Gains Baseling
Reporting

« The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

* A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

-
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¢ The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ESL program:
FY19
85

Project 2: Integrated Education & Training {IET}

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway. ‘

|ET programs shall provide the following services:

Responsiveness to Regional Need

» The Contractor is responsible for identifying the educational needs of the region by using data for
Individuals categorized as "speaking English less than ‘very well™ or “without US citizenship”,
without a high'school diploma or those who are unemployed from US Census's American
Community Survey to target, recruitment, and serve individuals.

» The Contractor is responsible for using NH Employment Security data and State Warkforce Board
Seclor-Based Initiatives to identify regional economic needs and te incorporate preparation of
individuals for sector Initiatives, assisting individuals with transition into econamic stability through
employment and participation in the development of career pathways.

+ The Contractor is responsible for using local resources to identify the socia!l and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence. _

Serving the Most in Need

e The Contractor is responsible for identifying, recruiting, and serving students who are most In
need of adult education and literacy activities including integrated education and training.

« The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

» The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and leaming disabilities.

s The Contractor is responsible for serving the needs of English language learners with barriers to
empioyment including displaced homemakers, low-income individuals, ex-offenders, and others.

* The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

. Service Delivery Format and Schedules
+ The Contractor must have a delivery method, location{s), and schedule that enable individuals to
attend and complete the program.
» The Contractor must Integrate all three of the following required components of the IET program
in accordance with WIOA regulations as defined in WIOA 203(11):
o Adult Education and Literacy Activities
o Workforce preparation activities
¢ Occupationally-specific workforce training activities
+ Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

* The Contractor Is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
”~~
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published by the US Department of Education, Office of Career, Technlcal and Adult Education
{OCTAE).

The Contractor is requwed to provide contextualized instruction that mcludes occupationaily
relevant materials.

The Contractor is responsible for the devetlopment and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

The accupationally-specific training component of the program should include an industry or
employer-recognized credential.

Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Pian including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for all students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the maost rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

The Contractor is responsible for ensuring that the IET program is a part of a career pathway.

Integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for all students at al! levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance Teaming, and a plan for how
distance leamning will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom,

- -

Meating Program Outcomes

The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019
Employment (second quarter after exit) Baseline
Employment {fourth quarter after exit) Baseline
Median Earnings Baseline
Credential Attainment Rate Baseline
Measurable Skills Gains Baseline
Reporting
‘ e
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The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-waekly basis..

The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

The Department of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18. Students without a social security number
will be aided during the program to apply for a social security number. Students who fail fo
provide a social security number will be indicated in the data system.

Anticipated number of students served i in the IET program:

FY19 -
25

Project 3: Integrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language leamers
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workfarce training.

IELCE programs shalli provide the following services:

Responsivelhess to Regional Need

L]

The Contractor is responsible for identifying the educational needs of the region by using data
from US Census’s American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learmers who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

*

The Contractor is responsible for identifying, recruiting, and serving students who are mostin
need of Integrated English Uteracy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

The Contractor is responsible for sérving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce tratning.

The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

w——
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Service Delivery Format and Schedules

The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. ‘
The Contractor must integrate all three of the following required components of the IELCE
program in accordance with WIOA regulations. The components must be offered concurrently.

o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation

o Rights and responsibilities of citizenship

o Integrated Education and Training activity as defined in WIOA Section 203(11)
Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials. . ) ]

The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

The IET component of the program should include an industry or employer-recognized credential.

Allgnment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Cantractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices

[ ]
L4
L]

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for all students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the maost rigorous
research available and appropriate, including scientifically valid research and effective
educationa!l practice.

Integration of Technology Services and Digital Systems

The Caontractor must incorporate digital literacy instruction for all students at all levels

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning and a plan for how distance
leaming will be used.

The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Qutcomes

The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
nurnber of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the

.National Reporting System to collect perfarmance indicater data and measurable skills gains in

accordance with National Reporting System requirements.
The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

L el
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Performance Measures

2018-2019

Employment (second quarter after exit) Baseline
Employment (fourth quarter after exit) -Baseline
Median Earnings Baseline
Credential Attainment Rate Baseline
Measurable Skills Gains Baseline

Reporting

+ The Contraclor is required to use the data system provided by the NH Bureau of Adult Education

{o collect data for federal reporting.

» Arepresentative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.

» The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.

+ The Depariment of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18 or aid students without a social security
number during the program to apply for a social security number. Students who refuse to provide
a social security number will be indicated in the data system.

Anticl;iated number of students served in the IELCE program:

FY19
25
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Estimated Budget: Limitation on Price: Payment

EXHIBIT B-1

ESTIMATED PROJECT 1 (ESL) FY19
Administrative § 15,071.68
Teaching Staff 68,677.47
Administrative Benefits 3,466.49
Teacher Benefits 15,841.82
Cleaning Services 800.00
Rent 7,500.00
Rental of Equipment 250.00
Telephone 1,500.00
Advertising 120.00
Travel 102.98
Qffice Supplles 600.00
Indirect Cost 11,413.04
Totals $125,543.48
ESTIMATED PROJECT 2 (IET) FY1i9
Administrative $ 0,030.59
Teaching Staff 4,140.15
Administrative Benefits 2,077.04
Teacher Benefits 952.23
Cleaning Services 200.00
Rent 1,250.00
Telephone 400.00
Office Supplles 131.82
Indirect Costs 1,818.17
Totals |  $20,000.00
ESTIMATED PROJECT 3 (IELCE) Fy19
Administrative $ 2,402.78
Teaching Staff 6,041.57
Administrative Benefils - 552.63
Teacher Benefits 1,389.58
Cleaning Services 200.00
Rent 770.00
Telephone 400.00
Offica Supplies 200.00
indirect Cost 1,195.85
Totals $13,152.18

p—
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10.

11.

12.

13

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $158,695.66.

The total of the approved budget shall not exceed $158,695.65 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

This contract is funded with federal funds from the US Department of Education made avallable under
the Workforce Innovation and Opportunities Act of 2014, Title |l for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made availabte through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

Expenditures shall be in accorddnce with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year coveraed under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Fallure to submit the invoice by this date could result in non-payment.

The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Adult Education reserves the right to request ad hec financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/cor the State of New Hampshire.

The Contractor shali adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

The Contractor Is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disaliowed costs may not be paid with federa! funds,
regardless of the funding source.

The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govermnor and
Executive Council.
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Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Depariment of Education
approval prior to transferring from one line to another.

Limitation on Price:
This agreement will not exceed: $158,695.66

Method of Payment:
Monthly payment may be made for each month of the agreement year. Each payment request will be -

submitted through the . Department of Education’s Grants Management System..

Funding Source
Funds to support this request are available in the account entitled Adult Education.

FY 2019
06-56-56-565010-2535-072-500575 Grants — Federal $ 47,608.70
06-56-56-565010-2535-601-500931 State Fund Match $111.086.956

$158,695.66

p—
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EXHIBIT C-1
Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award {sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549,
“Debarment and Suspension.”

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one {1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual réview and update of Services, Budget and any corrective action plan.

3. Avallable funding.

4. Agreement of the parties.

5. Approval of the Governor and Coungll

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014,

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title | or {1 or under the Wagner-Peyser Act (29 U.S.C. 49 st
seq.), it is the sense of Congress that entitles receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.

37
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secratary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL
INSTITUTE OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New
Hampshire on February 12, 2016, I further certify that all fees and documents required by the Secretary of State’s office have

been received and is in good standing as far as this office is concerned.

Business ID: 739194
Certificate Number: 0004091330

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of May A.D. 2018.

Gin o

William M. Gardner
Secretary of State




Certificate of Authority

[, William Krause, Clerk/Secretary of International Institute of New England, Inc., do hereby certify that:

n I maintain and have custody of and am familiar with the seal and minute books of the corporation;
(@) T am authorized to issue certificates with respect to the contents of such books and to affix such seal to such '
certificate;

) The following (is a) (are) true and complete cop{y)(ies) of the resolution(s) adopted by the board of directors of the
corporation at a meeting of that board on Jupe 22, 2017, which meeting was held in accordance with the law of the
state of incorporation and the by-laws of the corporation:

That: International Institute of New England, Inc. will enter into a contract with the NH Department of Education to
provide English as a Second Language, Integrated Education & Training, and Integrated English Literacy and Civics
Education. This resolution shall remain in effect until specifically revoked. :

That: The International Instituie of New England, Inc.'s Board of Directors has named Jeffrey Thielman as having
authority to sign the contract with the New Hampshire Department of Education.
{4) The following is a.true and complete copy of a by-law adopted at a (shareholder)(organizational) meeting on
December 5, 2017.
(5) The foregoing resolution(s) and by-laws are in full force and effect, un-amended, as of the date hereof; and
(6) The following person(s) lawfully occupy the office(s) indicated below:
Jeffrey Thielman, President and CEQ

Rita McDonough, CFO

Alexandra Weber, Chief Program Officer

William Krause, Secretary/Clerk

Deborah Shufrin, Assistant Secretary/Clerk

Zoltan Csimma. Board Chair

IN WITNESS WHEREQF, I have hereunto set my hand as the Assistant Clerk/Secretary of the Corporation this 2 th
day of M ety 20 LB .

J - S
(Corporate Seal if any) ' - . %\%/W

Clerk/Secretary

[}

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)
STATE OF MASSACHSETTS
county oF _Sufbul 1

On M ™ 1 , 20 l S , before the undersigned officer personally appeared the person identified in the
foregoing ccnlﬁcate, know to me {or sausfactonly proven) to be the Assistant Clerk/Secretary of the corporation identified in
the foregoing certificate, and acknowledge that L & executed the foregoing certificate.

In witness whereof [ hereunto set my hand and official seal.

b M. & cbmqu

Notary Public/Justice &f the Peace™
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! CERTIFICATE OF LIABILITY INSURANCE 05/08/2018

THIS CERTIFICATE 1S 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlficate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subjoct to the tarms and condlitions of the policy, certain policles may require an endorsoment. A statement on
this cortificate does not confer rights to the certlficate holder In lleu of such endorsement(s).

CORTACT

PRODUCER HE;
¥Willis of Massachugettas, Inc. PHONE . FAX "
- 1-877-9543-737 - 1-088-467-2378
c/o 26 Csntury Blvd m*ﬂ"jm 378 IWC.HO).
P.0. Dox 3105191 | ADDREgSS; certificates@willis.com
Nashville, TN 37230S191 OsA INSURER{S} AFFORDING COVERAGE NAIC #
INSURER A ; Philadelphia Indemmity Insurance Cospany 18058
INSURED URER H :
International Inatitute of New Engiland, Inc. NS B:
2 Boylston Street, Ste. 3 INSURERC: -
Boston., MA 02116 INSURER D :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: W611553¢ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR POLICY EFF_| POLICY EXP
LR

TYPE OF INSURANCE prrivey POLICY NUMEBER {MMWDONYYY) | (MMDOAYYY) LEAITS
X | COMMERCIAL GENERAL LIABILITY | ' EACH OCCURRENCE s 1,000,000
‘ “CAMAGE TORENTED
] cuamsumoe [X J oceun | | FREMISES (Es occurerce) . | 4 1.090.09¢
Al MED EXP (Any ona persor) | § 40,000
N 05/05/2019 |05/05/3018 | pepcons s anvinaury | s 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 3,000,000
poucy ) B% [ ioc PRODUCTS - COMPIOP AGG | § 3,000,000
OTHER: ' . ;
AUTOMOBSLE LIABLITY B MBINED SINGLE il E 1,000,000
ANY AUTO BODILY INJURY (Per parson) | §
A Mooy ArGeED 05/05/2018 [05/05/2019 | BODILY INJURY (Per accident} | §
5 HiREQ NON-OWNED . | PROPERTY DAMAGE s
ALTOS ONLY AUTOS ONLY ) | {Per aocdeat
s
UMBRELLA LIAD OCCUR EAGH OCCURRENCE 3
EXCESS LIAS CLAIMS-MADE AGGREGATE 3
DED ] I RETENTIONS 3
WORKERS COMPENSATION . BB § ET i | EEH-
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT 3
OFFICERMEMBER EXCLUDED? NfA
_........., lnNIll E.L. DISEASE - EA EMPLOYEE] §
:aé's'dmwnou OF DPERATIONS below E.L. DISEASE - POLICY LIMIT [ 3
A |Businass Pcroonal Property 05/05/2010(05/05/2019 |$399,616
Business Income/Extra Expenss 93,225,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD {01, Additionat Remarks Scheduie, may be attached f more space s required)
Named Insured includes International Instcitute of New Hampehire, Inc. and International Inatitute of Lowell, Inc.

CERTIFICATE HOLDER ' CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ODELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

: AUTHORIZED REPRESENTATIVE
RH Department of Education

21 South Fruit Gtreet. Suite #20 91 { Wn ;

Concord, NE 03301
© 1988-2015 ACORD CORPORATION. Allrights reserved.
ACORD 25 (2018/03) The ACORD name and logo are registered marks of ACORD
SR I 16113416 BATCH: 700734



ACORD
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CERTIFICATE OF LIABILITY INSURANCE

INTEINS-05 DKULIC

DATE {(MMDDAYYY)
05/03/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

i

IMPORTANT: [f the cortificato holdor is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provisions or bo ondorsad.
I1# SUBROGATION IS WAIVED, subjoct to tho terms and conditions of the policy, certaln policles may require an endorsoment. A statoment on
this certificate does not confar rights to the certificata holdar In lieu of such endorssment(s). .

»ooucen Licanse # 1760862

HUB International Now England
800 Longwater Drive

ACT

'f.’}«?,"ﬁ.,. £y (781) 792-3200 [ 8%, wo(781) 792-3400

Norwoll, MA 02061-0146 ENpes;
INSURER({S] AFFQRDING RAG __HNCY
INYURER & ; Trovelers Property Cosualty Company of Amarica 125674.
INSURED INSURER B ;
International Institute Of Now England, Inc. INSURER € ;
2 Boylston Stroet, 3rd fioor RER D :
Boston, MA 02116 ——
INSURER € :
INSURER F ;
OVERAGE CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM.OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

R TYPE OF INSURANCE P POLICY NUNBER AMROR Y | RO LTS

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3

evmsaves [ occun B R s

- | MEDEXP (Anyonepersont | §

. | PERSONAL S AQVINARY 18

[ AGGREGATE LIS APBLIES PER | GEMERAL AGGREGATE 3

i_i‘ POLICY ﬂ PROQUCTS - COMPOP AGG | $

QTHER: $

| AuTomomLE LABILITY | EOMBEDPNGLELIMT | o

|| ANYAUTO | BOOILY INMRY (Per gerson) 1 3

| S8 oy it e BODILY INJJRY (Per scciderty] 3

L | WV oy NHRBTE der s

s

UMBRELLA LIAB OCCUR EACH OCCURRENCE $

EXCESS LIAB [ | cLams-mae | AGorEGATE ¢

peo | | retenmions 5

A LR ERS SRRRSATEN S

iy reormeronpameercumve | 1010172017 | 1000112018 [T oy wccren . 500,000
WCEWEEE EXCLUDED? _ .EAEMPLOYEH § 500,000
Euédnulbc under . E.L_ DISEASE - POLICY LIMIT | § 500,000

DESCRIPTION OF QPERATIONS { LOCATIONS / VEHICLES (ACORD 101, Additionsl Remarks Schedide, may be attached If more space Is required)

21 South Fruit Stroe!, Suite #20
Concoc_'d, NH 03301

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
NH Dopartmont of Education ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter “the
Agency,” and Nashua Adult Leaming Center, Nashua, NH , hereinafter “the Contractor”, and, pursuant to an
agreement between the parties that was approved by Govemor and Council on August 23, 2017 (Item#88) hereby
agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019,

2. Amend Section 1.8 by removing $827,870.45 and replacing with cumulative price limitation of $ 1,584,046.93,
3. Remove Exhibit A (Scope of Service) and replace with Exhibit [iScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit Bgll (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit @Rl (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on Ju]y 1, 2018

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

N WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education
(Agency)

Division of _ Commissioner's Office

o Dl sty

Commissioner of Education Date
MM_QQLJ_H:_LQ_%_C&&;r T,
Name of Corporation (Contractor)
By: % L{ x&
\Jﬂ AL ature, Title Dat
STATE OF

County of A// /{tS‘ Or@ut’? /\f
On this the Q day of

officer, personally appeared
the person whose name is subscribed to the
the purposes therein contained.

efore eW@W M(_Qh&uudemgned

known to' me (or satisfactory proven) to be
in instrument and acknowledged that he/she executed the same for

In witness whereof, [ heretp set my hand gnd official seal. M'E::":? x:vmi , hiro
Wiy Commission Explres July 2, 2019
Notary Public/Justice of the Peace . Commission Expires

Approved as to form, substance and executicn by the Aniorney Ge %

V Divisi6n bt/‘\ttomey General Office
Approved by the Governor and Council this day of

By:




EXHIBIT A-1
The Services

Services at Nashua Adult Learning Center will be provided at their [ocation in Nashua at 4 Lake Street as
well as Milford High School, Clearway High School, on the campus of Nashua Community College and
will be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas including Hudson, Litchfield, Merrimack,
Hollis, Milford, Wilton and Brookline.

Nashua Adult Learning Center in Nashua will provide the following services:

Project Descriptions

Project 1: Adult Basic Education {ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need

« The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

« The Contractor is responsible for using NH Employment Security data and State Workforce Board,
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

» The Contractor is responsible for using local resources to identify the social and cultural needs of -
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

» The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

¢ The Contractor is responsible for serving the needs of English language iearners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Educatron
activities.

« The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and leamning disabilities.

« The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
¢ The Contractor must have a delivery method, Iocatlon(s) and schedule that enable individuals to
attend and complete the program.
« Open enrollment or managed enroliment and flexible scheduling are highly encouraged.
» Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
« The Contractor is required to provide a curricuium that is aligned with the College & Career
Readiness Standards for Adult Education.
+ The Contractor Is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for all students,

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scnentuf‘ ically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for ail students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learing, and a plan for how
distance learning will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

The Cantractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with Nationa! Reporting System requirements. A minimum of a2 75% response rate is
required.

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

A representative from the Contractor must be trained to use the data system. Ail data must be
entered on a bi-weekly basis.

The Contractor must analyze its prograrm data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ABE program:

FY19
273
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Project 2: English as Second Language {ESL)
English-as a Second Language programs, authorized under Ed 703, will provide foundational skills below

the postsecondary tevel and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the fallowing services:

Responsiveness to Regional Need

The Contractor is respansible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well”™ or “without US citizenship” from
US Census’s American Community Survey to target, recruitment, and serve individuals.

The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individvals with transition into economic stability through
employment, and participation on the development of career pathways.

The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second fanguage.

The cantractaor is responsible for serving the needs of English language leamers, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and leaming disabilities.

The contractor is responsible for serving the needs of English language learners with barriers to
employment including disptaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules

The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and compliete the program.
Open enroliment or managed enroliment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Ptan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.
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Intensity, Quality and Best Practices

* The Contractor must use instructional practices that inciude the essential components of reading.

» The Contractor must integrate workforce preparation activities for all students.” '

* The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

* The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

¢ The Contractor must incorporate digital literacy instruction for all students at all levels,

* The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

» The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes '

* The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroilment.

* The Contractor must posttest a minimum of 68% of all enroiled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Paolicy.

» The Contractor must conduct follow Up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with Nationa) Reporting System requirements.

* The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (secand quarter after exit) Baseline

Employment (fourth quarter after exit) -Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
* Arepresentative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.
* The Contractor must analyze program data on an annual basis and set goals for improvement
. though the Self-Assessment process.

Anticipated number of students served in the ESL program:
FY19
840

Project 3: Adult Learner Services ALS

© The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
- volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibiiity for the student
access services inciuding adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shail provide the following services:
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Responsiveness to Regional Need

s The Contractor is responsible for identifying the educational needs of the region by using data
from US Census’s American Community Survey to target, recruitment, and serve individuals
without a high schooi diploma, without US citizenship, and those with low levels of literacy.

» The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

. » The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need -

= The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skilis.

« The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

» The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

« The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

¢ The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Dellvery Format and Schedules
« The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the pragram. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.
Open enroliment or managed enroliment and flexible scheduling are highly encouraged.
The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
s The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.
» The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Allgnment with the State Workforce Plan :
+ The Contractor is required to align its program with the goais and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
s The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities. |

Intensity, Quality and Best Practices

« The Contractor must use instructional practices that include the essential components of reading.

» The Contractor must integrate workforce preparation activities for all students.

» The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

¢ The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.
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Integration of Technology Services and Digital Systems

s The Contractor must incorporate digital literacy instruction for all students at all levels.

» The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

+ The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Qutcomes i
» The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.
+ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the-NH Assessment and Data Policy.

"o The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

« The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018 — 2019

Employment {second quarter after exit) Baseline

Employment {fourth guarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate ' Baseline

Measurable Skills Gains Baseline
Reporting

+ The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting. .

s A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

« The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ALS program:
FY19
150

Project 4: Inteqrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language leamers
who are adults, including professionals with-degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English ianguage acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

IELCE programs shall provide the following services:

Responsiveness to Regional Need )

« The Contractor Is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilied immigrants
or other English language [earmmers who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.
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» The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

» The Contractor is responsible for using local resources to identify the social and culturat needs of

. the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

» The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country. -

s The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

» The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and Jearning disabilities.

"« The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

« The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking warkforce training.

+ The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
* The Contractor must have a delivery method, locatlon(s) and schedule that enable individuals to
attend and complete the program.
» The Contractor must integrate all three of the following required components of the IELCE
program in accordance with WIOA regulations. The companents must be offered cancurrently.
o Adult Education and Literacy Activities, mcludlng English language acquisition and
workforce preparation
o Rights and responsibilities of citizenship
o |ntegrated Education and Training activity as defined in WIOA Section 203(1 1)
+ Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

e The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

s The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

» The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in @ non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

» The IET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
» The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
¢ The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities. -

Intensity, Quality and Best Practices
« The Contractor must use instructional practices that include the essential components of reading.
o The Contractor must integrate workforce preparation activities for ail students. -
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The Contractor must define sufficient intensity and quality and have a pian for how the prograrn
will meet that standard.

The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice. :

Integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for all students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning and a plan for how distance
leaming will be used.

The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

The Contractor must pretest 100% of all enrolied students using a National Reporting System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and-measurable skills gains in
accordance with National Reporting System requirements.

The Contractor must contribute to the performance outcomes set by the US Department of.
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit} Baseline

Employment {fourth guarier after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federat reporting.

A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

The Department of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18 or aid students without a social security
number during the program to apply for a social security number. Students who refuse to provide
a social security number will be indicated in the data system.

Antucnpated number of students served:

-FY19
180
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Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1

(ABE) FY19
Administrative s 57,510.74
Counseling Staff 22,828.00
Teaching Stafl 154,751.76
Administrative Benefits 19,882.40
Counseling Benefits 6,125.00
Teacher Benefits 22,453.44
Repairs & Maintenance 1,020.00
Insurance 1,020.00
Telephone 600.00
Postage B40.00
Advertising €00.00
Printing 1,500.00
Travel 1,980.00
Energy Utilities 23,400.00
Books & Information " 21,600.00
Indirect Cost 33,611.13
Totals $ 369,72247
(EEssTll.l)“ATED PROJECT 2 FY1o
Administrative , $ 38,036.28
Teaching Staff 129,373.74
Administrative Benefits 1,105.50
Teacher Benefits 14,877.98
Repair & Maintenance 1,020.00
Insurance 1,020.00
Telephone 600.00
Postage 840.00
Advertising 600.00
Printing 1,500.00
Energy Utlilties 22,200.00
Books & Information 16,000.00
Indirect Cost 22,917.35
Totals $252,090.85
(EASIETATED PROJECT 3 FYi9
Administrative $36,000.00
Administrative Benefits 4,619.55

EXHIBIT B-1
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Telephone 500.00
Postage 500.00
Travel 500.00
Energy Utllities 5,000.00
Books & Information 2,100.00
Totals $49,219.55
(EISIL?!E?TED PBOJECT 4 FY1D
Counseling Staff $22,828.00
Teaching Staff 37.399.20
Counseling Benefits 6,125.22
Teacher Benefits 4,300.86
Energy Utilities 4,500.00
Books & Information 2,250.00
Indirect Cost 7.740.33
Totals $85,143.61

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $756,176.48, '

The total of the approved budget shall not exceed $756,176.48 without written modification sighed by
the parties to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximurm amount authorized via this contract agreement.

This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contracter must have written autherization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fuifillment of this agreément during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budqget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.
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10.

11.

12,

13.

A final payment request shall be submitted no [ater than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Adult Education reserves the right to request ad hoc financia! and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrua! reporting.

The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds andfor costs expended on individuals who were erroneously
determined to be eligible for WIOA services, Disallowed costs may not be paid with federal funds,
regardless of the funding source.

The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $756,176.48.

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System. Programs are monitored
monthly by the Bureau of Adult Education.

Funding Source: .
Funds to support this request are available in the account entitled Adult Education.

' FY 2019
06-56-56-565010-2535-072-500575 Grants — Federal $226,852.94
06-56-56-565010-2535-601-500931 State Fund Match $529.323.54

$756,176.48
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EXHIBIT C1
Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular: '

a. QOBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12548,
“Debarment and Suspension.”

2. This contract contains a provision that allows the Department of Education, at its sole discrétion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any comective action plan.

3. Available funding.

4, Agreement of the parties.

5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title | or Il or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), itis the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4, The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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t.earn, Grow. Thrive.

CERTIFICATE OF AUTHORITY
I, Carol Kreick, Secretary of The Nashua Adult Learning Center, Inc. do hereby certii’y that:
1. 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. [am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by Written Consent of the Board of Directors
of the corporation effective April 27, 2018 which consent was obtained in accordance with the laws of the state of
incorporation and the by-laws of the corporation;

i

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association Wlth contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. ‘The following persons lawfully occupy the offices indicated below:

Alvin Oasan President
Mary DeRoche Vice President
Carol Kreick Secretary
Chad Theroux Treasurer

IN WITNESS WHEREOQF, I have hereunto set my hand as the Secretary of the Corporation this ff day of

2018. CM X

(Corporate Seal, if any) Secretary — Carol Kreick

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE
COUNTY OF HILLSBOROUGH

/ﬂM L/ __, 2018, before me the undersigned officer personally appeared the person identified in the

foregomg’cemﬁcate known to me {or satisfactorily proven) to be the Clerk/Secretary of the corporation identified in the
foregoing certificate, and acknowledge that S he__ executed the foregoing certificate.

In witness whereof, I hereunto set my hand and official seal. .
MARIE-ELAINE HENDRA . '
Justice of tho Paaca - New Hampshiro WﬂM L

By Commission Explres July 2, 2019 Tustice of the Peace/Notary Public

-




NASHUA ADULT LEARNING CENTER, INC.

Unanimous Written Consent of Board of Directors

Effective Date: April 27, 2018

The undersigned, being all of the Directors of the Nashua Adult Learning Center, Inc., pursuant
to the provisions of New Hampshire law, hereby (i) waive all requirements of notice of a
meeting, (ii) consent to the adoption of the following votes and the taking of the actions
contemplated thereby for, and in the name and on behalf of, the Nashua Adult Learning Center,
Inc., without a meeting, and (iii) agree that said votes shall have the same purpose and effect as
if duly adopted at a meeting of the Board of Directors held for the purpose.

APPROVAL OF EXECUTIVE DIRECTOR TO ENTER INTO CONTRACTS WITH
STATE OF NEW HAMPSHIRE DEPARTMENT OF EDUCATION

VOTED: To authorize the Executive Director, Carol Baldwin, to enter into contracts with
the State of New Hampshire Department of Education for the provision of
services and any modifications, extensions, or renewals thereof. This resolution
shall remain in force until specifically revoked.

[

CONSENT IN SEPARATE COUNTERPARTS

VOTED: That this consent may be executed in more than one counterpart, each of
which shall be deemed an original and all of which taken together shall
constitute one and the same instrument; and

FILING VOTE .

VOTED: To direct that this consént be filed with the minutes of the meetings of the
Board of Directors of the Nash'ua Adult Learning Center, Inc

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK]



IN WITNESS WHEREQF, the undersigned have executed this consent as the date first set
above. :

harad Agarwa / Kathleen Allen

Sharon Cowen : Sharon Dalton
Mary DeRoche ' Rachel Guill

%,
Carol Kreick Doreen Manetta
Jay Nannicelli Alvin Oasan
Janeth Orozco Sanchez Michael Sheahan

Cary] Sullivan Chad Theroux

Brenda Van Hirtum . Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen
Sharon Cowen | Sharon Dalton
Mary DeRoche Rachel Guill
_Carol Kreick Doreen Manetta
Jay Nannicelli Alvin Qasan
Janeth Orozco Sanchez Michael Sheahan .
Caryl Sullivan Chad Theroux

Brenda Van Hirtum : Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal
Sharon Cowen

Mary DeRoche

7

Carol Kreick

Jay Nannicelli

Janeth Orozeo Sanchez

Caryl Sullivan

Brenda Van Hirtim

Kathleen Allen

Sharon Dalton

Rachel Guill

Doreen Manetta

Alvin Oasan

Michael Sheahan

Chad Theroux

Ryan Warren



IN WITNESS WHEREOQF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Const Fprrch

Carol Kreick Doreen Manetta

Jay Nannicelli _ ' Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan -
J

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren
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IN WITNESS WHEREQF, the undersigned have exccuted this consent as the date first set

forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen _ Sharon Dalton

Mary DeRoche ' Rachel Guill

Carol Kreick Doreen Manetta
' ay Nannicelli Alvin Qasan

" Janeth Orozco Sanchez Michael Sheahan
Caryl Sullivan ‘. Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the
forth above.

Sharad Agarwal

Sharon Cowen

Mary DeRoche

Carol Kreick

Jay Nannicelli

Caryl Sullivan

Brenda Van Hirtum

™
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undersigned have executed this consent as the date first set

Kathleen Allen

Sharon Dahon

Rachel Guill

Doreen Manetta

Alvin Oasan

‘Michael Sheahan

: C_had. Theroux

Ryan Warren



[N WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth abox«e

: Shafadﬂgarwal
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by Deoe
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. -. Janeth 'Or‘oz‘c’o Sanchez

."'-

(’ SO e

lS wan V)B /5,

" Brenda Van Hirtum

Kathleen Allen

Sharon Dalton

Rachel Guill

Doreen Manetta

Alvin Qasan

Michael Sheahan

Chad Theroux

Ryan Warren
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IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal
Sharon Cowen

Mary DeRoche

.Carol Kreick

Jay Nannicelli

Janeth Orozco Sanchez
Caryl Sullivan

Rotendn Vit hp

Brenda Van Hirtum

Kathleen Allen

/

Sharon Dalton

Rache] Guill

Doreen Manetta

Alvin Oasan

Michael Sheahan

Chad Theroux

Ryan Warren



IN WITNESS WHEREOQF, the undersigned have executed this consent as the date first set
forth above.

/é aTE 2k
Sharad Agarwal . Kathleen Allen
Sharon Cowen Sharon Dalton
Mary DeRoche Rachel Guill
Carol Kreick Doreen Manetta
Jay Nannicelli ' Alvin Oasan
J anéth Orozco Sanchez Michael Sheahan
Caryl Sullivan | Chad Theroux

Brenda Van Hirtum Ryan Warren
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IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal \ ' Kathleen Allen
Sharon Cowen Sharon Dalton
Mary DeRoche Rachel Guill
Carol Kreick Doreen Manetta
Jay Nannicelli Alvin Qasan
Janeth Orozco Sanchez Michael Sheahan
Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal

Sharon Cowen

Mary‘ DeRoche

Carol Kreick

Jay Nannicelli

Janeth Orozco Sanchez
Caryl Sullivan

Brenda Van Hirtum

Kathleen Allen

Sharon Dalton

/

Rachel Guill

Dareen Manetta

Alvin Oasan

Michael Sheahan

Chad Theroux

Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above. ' '

Sharad Agarwal Kathleen Allen

Sharon Cowen ' Sharon Dalton

Mary DeRoche . Rachel Guill

Carol Kreick Doreen Manetta
%@-&6@‘\

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez | | Michael Sheahan

Caryl Sullivan. Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal " Kathleen Allen
Sharon Cowen - Sharon Dalton |
Mary DeRoche : Rachel Guill
Carol Kreick | Doreen Manetta
Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sh&ahan

Caryl Sullivan _ Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal

. Sharon Cowen

Mary DeRoche

Carol Kreick

Jay Nannicelli

Janeth Orozco Sanchez

Caryl Sullivan

Brenda Van Hirtum

. ‘__Ka_thleenAlIcn

Sharon Dalton
Rachel Guill
Doreer; Manetta
Alvin Oasan
Michael Sheahan

-

Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal

Sharon Cowen

Mary DeRoche

Carol Kreick

Jay Nannicelli

Janeth Orozco Sanchez

Caryl Sullivan

Brenda Van Hirtum

Kathleen Allen

Sharon Dalton

Rachel Guill

Doreen Manetta

Alvin Qasan

Michael Sheahan

Chad Theroux




State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NASHUA ADULT LEARNING

CENTER, INC. is a New Hamp'sﬁim Nonprofit Corporation registered to transact business in New Hampshire on October 16,

1972. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 61851 _
Certificate Number: 0004085516

IN TESTIMONY WHEREOQF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20th day of Aprl A.D. 2018.

oLk

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
4/24/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPQON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder ln lieu of such endorsement(s).

Nashua NH 03064

PRODUCER CONTAET | . :
NAME: imberly Gutekunst

Eaton & Berube Insurance Agency, Inc,

11 Concord Streel aency :ﬂf , 603-882-2766 [ al; 603-886-4230

ADDREgs: kgutekunst@eatonberube.com

INSURER(S) AFFORDING COVERAGE NAIC ¥

INSURER A : Hanover Insurance

INSURED NASAD NS ; Eastern Alllanca Jnsurance Grou
Nashua Adult Learning Center Inc. FEURERD P
{NSURERC :
4 Lake Street INSURER D :
Nashua NH 03060 INSURERE:
. INSURERF
COVERAGES CERYIFICATE NUMBER: 806964831 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR TYPE OF INSURANCE AﬁDerlis BR R POLICY ETF T POLICY EXP -
A X | COMMERCIAL GENERAL LIABILITY Y 512018 shame EACH OCCURRENCE $ 1,000,000
[ DAMAGE 10 RENTED
| cLams e occur | PREMISES (Ee otoymence) | $ 100,000
MED EXP (Any ona person) | $ 15,000
X | Employss Dishone PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
PoLICY .FI,E& LoC PRODUCTS - COMP/OP AGG | $ 3,000,000
OTHER: Profassions! Liabil $ 1,000,000
A | AUTOMODBILE LIABILITY 5172018 5172019 CIEOMBINI ED 'S'NG'-E LUMT [y
ANY AUTO BODILY INJURY {Per person} | %
OWNED SCHEDULED —
| our [ 1R e
| _{AUTOS ONLY AUTOS ONLY _ | (Per pecident) 3
s
A | X |umBRELLAUAB | X | occur S8 SN2019 | EACH OCCURRENCE $2,000.000
EXCESS LLAB CLAIMS-MADE AGGREGATE $ 2,000,000
oen | X | eTenmions o - -
B |WORKERS COMPENSATION 5112018 s12019 X -
AND EMPLOYERS' LIABILITY YIN | Stanme |12
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatary (n NH) E.L. DISEASE - EA EMPLOYEE] $ 1,000,000
gg?émmon B SPERATIONS beiow E.L DISEASE - POLICY LIMIT | § 1,000,000
A. | Direciors & Officers Liability £n12018 §172019 ‘ 3 %%
Employment Practices Lisbility A 000,
Fiduciary Lisbility $1,000,000

‘Education services and chlld care.
Employee Dishonesty Limit $100,000.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Addltionial Remarks Schedule, may be altached if more space is required}

CERTIFICATE HOLDER

CANCELLATION

Department of Education .
21 South Fruit Street, Suite #20
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ot

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter “the
Agency,” and Second Start, Concord, NH , hereinafter “the Contractor”, and, pursuant to an agreement between the
parties that was approved by Governor and Council on August 23, 2017 (Item#88) hereby agres to modify same as
follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with hune 30, 2019.

2. Amend Secnon 1.8 by removing $409,557.97 and replacing with a total cumulative pnce limitation of

s BSOS |

3. Remove Exhibit A (Scope of Service) and replace with Exhibit MScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit [B¥] (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).
6. All other provisions of this agreement shall remain in full f‘orce and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education
(Agency)

Division of __ Commissioner’s Office

By . "- (r?d'l%’

Commissioner of Education Date

‘)';cowd 9TAEY

Name of Corporation (Contractor)

| o Dhuet O»m\ gﬁ/ (8
STATE OF z gé 2, Signdture, Titte Date

County of, f/ / . .

On this the d’ day of 20 before me, MVM %Wu&cme unde,rs:gnéd

officer, personally appeared Lot lcnow% me (or satisfactory prover) to be . .

the person whose name is subSctibed to the within instrumnent and acknowledged that he/she executed the same fof~ :

the purposes therein contained. T Lk

In witness wher@ I hereto set Mﬁcial seal. - R
Alaholty s c,//s /&oaa\

/Notary Public/.yﬂﬁ?:e of the Peace Com#hission/Expires

day of 2045

st15)6n offAttorney General Office
Approved by the Governor and Council this day of ,20_

Approved as to form, substance and execution by the Attomey Gener,

By:




"EXHIBIT A-1
The Services

Services at Second Start will be provided from their building at 17 Knight Street in Concord, but will also
be available at the Merrimack County House of Corrections and in students’ home. Students receiving
services will be from the City of Concord and twenty-eight surrounding communities.

Second Start in Concord will provide the following services:

Project Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skitls to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need

» The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diplema.

« The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into econamic stability through
employment and participation in the development of career pathways. '

« The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most [n Need
« The Contraclor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

_» The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

+ The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

+ The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
« The Contractor must have a delivery method, location{s), and schedule that enable lndwlduals to
attend and complete the program.
« Open enroliment or managed enroliment and flexible scheduling are highly encouraged.
+ Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
« The Contracter is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.
e The Contractor is required to provide contextualized instruction that includes occupatnona!ly
relevant materials.

’

Alignment with the State Workforce Plan

Page 1 of 10 Contractor Initials:
‘ Date: 13



« The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the Coliege & Career Readiness Standards for Aduit
Education and the Sector-Based Initiatives.

= The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

intensity, Quality and Best Practices

s The Contractor must use instructional practices that include the essential components of reading.

s The Contractor must integrate workforce preparation activities for all students.

+ The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

+ The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, mc!udmg scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

» The Contractor must incorporate digital literacy instruction for all students at all levels.

o The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a pian for how
distance learning will be used.

» The Contractor must incorporate the use of a vanety of technology services in the classroom.

Meeting Program Outcomes -

¢ The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

« The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

« The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

+ The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment {fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

s The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

¢ Arepresentative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

« The Contractor must analyze its program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in ABE program
FY19
60
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Project 2: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English fiteracy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment,

ESL programs shall provide the following services:

Responsiveness to Regional Need

The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English tess than ‘very well” or “without US citizenship” from
US Census's American Community Survey to target, recruitment, and serve individuals,

The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initialives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuais with transition into economic stablllty through
employment, and participation on the development of career pathways,

The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

The contractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demenstrated need for additiona! English
language acquisition and civics education programs. :

Service Delivery Format and Schedules

. The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
Open enroliment or managed enroliment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
pubiished by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan

L]

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment.with the Ccllege & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The-Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Page 3of 10 Contractor Initials:§ 1
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Intensity, Quality and Best Practices

« The Contractor must use instructional practices that include the essential components of reading.

+ The Contractor must integrate workforce preparation activities for all students.

¢ The Contractor must define sufficient intensity and quality and have a plan for.how the program
will meet that standard.

s The Contractor must base its instruction on best practices derived from the most rigorous
research available and approprlate including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

¢« The Contractor must incorporate digital literacy instruction for all students at all levels. -

+ The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

¢ The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

¢ The Contractor must pretest 100% of all enrolled students using a Natlonal Reporttng System-
approved assessment within 12 hours of enroliment.

» The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

= The Contractor must conduct follow up surveys with all enrclled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

+ The Contractor must contribute ta the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings ) Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

+ The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting. _

+ A representative from the Contracter must be trained to use the data system. Ali data must be
verified and certified on a quarterly basis.

+ The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in ESL program:

FY19
95

Project 3: Adult Learner Services {ALS)

The Aduit Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the

Page 4 0f 10 Contractor Initials;
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high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
+ The Contractor is responsible for identifying the educational needs of the region by using data
* - from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

» Thne Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

+« The Contractor is responsible for usmg tocal resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

+ The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

+ The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

« The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

¢ The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

+ The Contractor must identify whether the region has a demonstrated need for additiona! English
language acquisition and civics education programs.

Service Dellvery Format and Schedules
+ The Contractor must have a delivery methoed, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.
+ Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized [nstruction
» The Contractor is required to provide a curriculurn that is aligned wuth the College & Career
Readiness Standards for Adult Education.
« The Contractor is required to provide contextualized instruction that :ncludes occupationally
relevant materials.

Alignment with the State Workforce Plan
+ The Contractor is required to align its program with the goals and mission of the State Warkforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adutt
Education and the Sector-Based Initiatives.
« The Contractor is required to participate in state leadership actlvmes including participation in
adult education committees or advisory boards, membership in regicnal/national education
consortia, and attend professional development activities. '

Intensity, Quality and Best Practices
s The Contractor must use instructional practices that include the essential components of reading.
= The Contractor must integrate workforce preparation activities for all students.

Page 5of 10 Contractor Initials ‘m
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» The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

» The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systemns )

¢ The Contractor must incarporate digital literacy instruction for all students at all levels.

« The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how-
distance learning will be used.

+ The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

+ The Contractor must pretest 100% of alt enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

+ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

¢ The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect perfarmance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required. . .

+ The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 — 2018 | 2018-2019

Employment (secend quarter after exit) Baseline Baseline

Employment (fourth quarter after exit) Baseline Baseline

Median Earnings Baseline Baseline

Credential Attainment Rate Baseline Baseline

Measurable Skills Gains Baseline Baseline
Reporting :

« The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

e A representative from the Contractar must be trained to use the data system. All data must be
entered on a bi-weekly basis.

e The Contractor must analyze.its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in ALS program:

FY19
70
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Estimated Budget: Limitation on Price: Payment

EXHIBIT B-1

ESTIMATED PROJECT 1 (ABE) FY19
Administrative - §44,940.40
Counsellng Staff 9,515.50
Teaching Staff 25,895.63
Administrative Benefits o 748147
Counseling Benefits 829.70
Teacher Eenefits 2,304.75
Professional Services - IT Services 3,119.00
Water 224.04
Disposal Services - 594.00 |
Snow Plowing Services 462.00
Repalrs & Malntenance 4,229.04
Insurance 756.00
Telephone 387.00.
Postage 210.00
Advertising 537.96
Energy Utilitles 1,688.04
Books & Information 1,600.00
Supplies 1,067.00
Depreciation 7,965,586
Indirect Cost 11,380.75
Totals $ 125,188.24
ESTIMATED PROJECT 2 (ESL) FY1s
Administrative § 6151280
Counseling Staff 18,768.00
Teaching Staff 38,894.38
Administrative Bengfits 11,058.73
Caounseling Benefits 1,727.07
Teacher Benefits 3,597.32
IT Services 3,898.00
Water, Sewer 374.00
Disposal Services 990.00
Snow Plowing Services 771.00
Re'palrs & Maintenance 6,349.00
Insurance 1,260.00
Telephone 645.00
Postage 350.00
Advertising 806.00
Energy Uilities 2,814.00
Page 7 of 10
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Supplies 3,202.00
Books & Information 1,600.00
Depreciation 7,966.00
indirect Cost 16,668.33
Totals $183,241.63
ESTIMATED PROJECT 3 (ALS) FY19
) Administrative $ 9.001.20
Teaching Staf 55,055.00
Administrative Beneflls 2,048.95
Teacher Benefils 18,120.02
IT Services 780.00
. ' Water/Sewer 102.00
Disposal Services 270.00
Snow Plowing Services 201.00
Repairs & Malntenance 2,960.00
Insurance . 1,855.00
Telephone 553.00
Postage 980.00
Advertising 336.00
Travel 1.000.00
Energy Utilitles 767.00
Bocoks & Informalion 2,500.00
Consumables 1.984.00
Depreciation 4,192.00
Indirect Cost 10,270.52
Totals |  $112,975.69

Subject to the Contractor's compliance with the terms and conditicns of this. agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $§ 421,405.56.

2. The total of the approved budget shall not exceed $421,405.56 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the tota! maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life be@q

Contractor Initials} ,3
Date:
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one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

€. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfiliment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-iterm budget is adjusted within the program year, such adjustments shall not

- exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by autharized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Aduit Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIQA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is sclely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erronecusly
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council. '

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to anocther,

Limitation on Price:
This agreement will not exceed: $421,405.56.

M of ent;

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source
Funds to support this request are available in the account entitled Aduft Education.

FY 2019
06-56-56-565010-2535-072-500575 Grants — Federal $126,421.67
06-56-56-565010-2535-601-500931 State Fund Match $294,983.89

: $421,405.56
Page 90f 10 Contractor Initials: g
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EXHIBITC
Special Provisions

1. The Contractor shall comply with the provisions of the.US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contracter/Vendor shall not make any award or permit any award (sub grant or contract)
at any tler to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension.”

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Councit

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014,

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title | or Il or under the Wagner-Peyser Act (29 U.S.C. 48 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit. .
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- State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SECOND START is a New
Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 03, 1971. T further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good sianding as far as this office is

concerned.

3
Business 1D; 65173
Certificate Number : 0004087638

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 23rd day of April A.D. 2018.

William M. Gardner .
Secretary of State




v
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Certificate of Authority

|, George Pangakis, Clerk/Secretary of Second Start do hereby certify that:

n [ maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) [ am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following is a true and complete copy of the resolutions voted by the Board of Directors of Second Start on April

30,2018. The vote is in accordance with the law of New Hampshire and the by-laws of the corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Basic Education,
English as a Second Language, and Adult Learner Services. This resolution shall remam in effect until specifically

revoked.

Second Start’s Board of Directors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education. :
(f.l) The foregoing resolutions are in full force and eftect, unamended, as of the date hereof; and -
_(5) The following persons lawfully occupy the offices indicated below:
Dodd Griffith, President
James Snodgrass, Executive Director
Matt Nadeau, Vice President
George Pangakis, Secretary

Tom Painchaud, Treasurer

N WITNESS WHEREOQF, | have hereunto set my hand as the Clerk/Secretary of the Cor of April, 2018.

=~

Corporaie Seqf if any)

fif tﬁé'cbmurétion has no seal, the Clerk/Sccretary shall acknowledge the certifiCate before an authorized officer below)

STATE OF NEW HAMPSHIRE

conryor_ lesscmets

n /72';&4/ d , 20 / gbefore the undersigned officer personally appeared the person

identified in the foreg% certificate, know to me {or satisfactorily proven) to be the Clerk/Secretary of the corporation

identified in the foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal. AQ@

otary Public/Justice (Zﬂhe Peace

: - : DOROTHY FOURNIER
E . : Notary Public - New Hampshire
R My Commission Explres September 13, 2022



) . DATE (MM/D
ACORD CERTIFICATE OF LIABILITY INSURANCE om0

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS UPQON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE (S5UING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
thls certificate does not confer rights to tha certificate holder In lleu of such endorsement(s). .

PRODUCER CONTACT  Pat Mack
E & S Insurance Services LLC PHONE ,, (803)283-2781 ! f:,’é_m (603)293-7188
21 Meadowbrook Lane AbpREas; Pal@esinsurance.net
PO Box 7425 (NSURER(S) AFFORDING COVERAGE HAIC #
Giltord NH 03247.7425 | ysyrera; Groat American Ins Group
INSURED INSURER B : Technology Insurance Co . , 42376
. Second Stan WSURER ¢ : United States Flre Insurance Co
17 Knight Street NSURER D .
INSURER E :

Concord ) NH 03301 IWSURER E *

COVERAGES CERTIFICATE NUMBER: _ 2017 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.

SR ADDLISUBR POCICYEFE | Y EXP
LTR TYPE OF INSURANCE w50 | wvp POLICY NUMBER [MMDDIYYYY) Emlrbomm LIMITS
S¢| COMMERGIAL GENERAL LIABEITY EACH OCCURRENGE ¢ 1,000,000
’ [ DAMAGE TO AENTED
| cLams.mave OCCUR PREMISES (Fa gecurence) | 5_1:000,000
| MED EXP (Any one person) | 8 20,000
A 120112017 | 123172018 | pepeonar aapvmury - | 3 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
POUICY D fg& LOC - . PRODUCTS - COMPIOPAGG | 5 3/000.000
QOVHER; 3
 AuTOMOBILE LiaBILITY CEC:*:%%QNGLE LT s 1,000,000
D) ANY AUTD BODILY INJURY {Per parsor) | §
[ | OWNED SCHEQULED .
A || AlTosomy ot . 120312017 | 123172018 | BOOILY INJURY (Per accideny) | 8
HIRED NON-GWNED [ H
|| AuTOS OMLY AUTOS ONLY | (Par sccidant)
Uninsured motorisl 1 1,000,000
| > UMBRELLALIAB | | secur EACH OCCURRENCE. 5 2,000,000
A EXCESS LIAB CLAIMS-MADE : 12332017 | 12312018 |\ conecare s 2,000,000
oep | ] revenmon 3 10.000 $
WORKERS COMPENSATION & PR e | [ or
AND EMPLOYERS' LIABILITY YIN 550000
B [ oL Loy UTIVE 7Y 01/01/2018 | 01/01/2019 [ Edk EACHACCIDENY s 500'00
{Mandatory In NH) E.L DISEASE - EA EMPLOYEE | § 000
i y#4, describe undal
DESCRIPTION OF OPERATIONS below &L oigEASE - Poucy i | ¢ 500.000
Accidenl Pol
C eeen Ny 12/31/2017 | 12/31/2018 | Accldent Med Expense $50,000

DESCRIPTION OF OPERATIONS / LOCATIONS J VEHICLES [ACORD 101, Additional Remarks Scheduje, may be attached if more spaca ls raquired)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN

NH of Dept of Education Bureau of Adult Education ACCORDANCE WITH THE POLICY PROVISIONS.

21 South Fruit 51, Sulte 20
AUTHORIZED REPRESENTATIVE

Cancord NH 03301 .P A M Maed_

l

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 28 (2016/03) The ACORD name and loge are registered marks of ACORD



AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter “the
Agency,” and Southern New Hampshire Services, Inc, Portsmouth, Manchester, NH , hereinafter “the Contractor”,
and, pursuant 1o an agreement between the parties that was approved by Governor and Council on August 23, 2017

(Item#88) and Septembor—l&,.’lﬁ.ll,_(.hem—#—?-’@ hereby agree to modify same as follows:
I. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019. \&l (4 M\\q

2. Amend Section 1.8 by removing $185,975.94 and replacing with § ( tmlochare total #3¢q,2 37.42)
3. Remove Exhibit A (Scope of Service) and replace with Exhibit B¥ilgScope of Service).

4, Remove Exhibit B (Budget) and replace with Exhibit B5] (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOQF, the parties, hereto have set their hands as of the day and year first above written.

e THE STATE OF NEW HAMPSHIRE
e .“.0 Department of Education

Con (Agency)

vy,

Division of __Commissioner's Office

SEREY/ %/6’ S-U-lY

" Commissioner of Education Date

outhern New Hanfpshire Services

STATE OF o) gALAg.

County of #VA égr‘d-vif(b\
d
On this the.—in day of __#Aars , 20/% before me, 2)&6 e S é hre/ ,the undersigned
Dmhalos Cotean,

officer, personally appeared known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she execiited the same for
the purposes therein contained. .
In witness whereof, | hereto set my hand and official seal. Illclunosgﬁbo' Now w;l;ezmb N
’ ires NOV - 16y
RO/ 4y Comissin ExpiesNofeme 16,2020
Notary Public/Justice of the Peace Commission Expires )

&

Approved as to form, substance and execution by the Attorney General this

day of [Q%‘F ,2016

Attomey General Office
Approved by the Governor and Council this day of , 20

By:




EXHIBIT A-1
The Services

Services at Portsmouth Adult Education will be provided at their location on the Community Campus at
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will
be from the City of Portsmouth and its surrounding areas including Newington, New Castle, Rye and
Greenland. _

Portsmouth'Adult Education in Portsmouth, operated by Southern New Hampshire Services, will provide
the following services:

Prolect Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education pregrams, authorized under Ed 703, will provide educaticnal opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need

» The Contractor is responsibie for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

+ The Contractor is respeonsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

» The Contractor is responsible for'using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

¢ The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

s The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

« The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and leaming disabilities.

s The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakaers, low-income individuals, ex-offenders, and others.

Service Dellvery Format and Schedules
» The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and compiete the program.
» Open enroliment or managed enroliment and flexible scheduling are highly encouraged.
o Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
+ The Contractor is required to provide a curticufum that is aligned with the College & Career
Readiness Standards for Adult Education.
+ The Contractor is required to provide contextualized instruction that includes occupatronally
relevant materials.

Page 10f8 Confractor lnitiaIs:M
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Alignment with the State Workforce Plan
¢ The Contractor is required to align its program with the goals and mission of the State Workforce
Plan inciuding curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
¢ The Contractor is required to participate in state ieadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
¢ The Contractor must use instructional practices that include the essential components of reading.
¢ The Contractor must integrate workforce preparation activities for all students, -

» The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

s The Contractor must base its instruction on best practices derived from the most rigorous

research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

s The Contractor must incorporate digital literacy instruction for all students at all levels.

e The Contractor must include distance learning options as a pant of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

+ The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

» The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrcliment.

» The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

» The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect perfermance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

« The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OQCTAE) as indicated below:

Performance Measures 2018-2019

Employment {(second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baselina
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Aduit Education
to collect data for federa) reporting.

» A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

+ The Contractor must analyze its program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY18
27
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Project 2: English as Second Language {ESL}

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have eamed a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Resbonslveness to Regional Need

The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well” or "without US citizenship”® from
US Census's American Community Survey to target, recruitment, and serve individuals.

The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

The contractor is responsible for identifying, recrumng and servmg students who are most in
need of Engllsh as a second language.

The contractor is responsible for serving the needs of English language leamers, especially those
who may be above the Advanced ESL level, but still efigible for Aduit Basic Education or Aduft
Secondary Education activities.

The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emaotional, social, and leaming disabilities.

The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demonstrated need for additiona! English
language acquisition and civics education programs.

" Service Delivery Format and Schedules

The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
Open enrollment or managed enroliment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is afigned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Depariment of Education, Office of Career, Technical and Adult Education
(QCTAE).

The Contractor is required to provide contextualized instruction that includes occcupationally
relevant materials.

Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curricutum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives. .

The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Page 3 of 8 Contractor Iniials: h(g
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Intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential companents of reading.
The Contractor must integrate workforce preparation activities for ail students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practlces derived from the mast rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digitat Systems

The Contractor must incorporate digltal literacy instruction for alt students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment {second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process. .

Anticipated number of students served in ESL program:

FY19
85
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Estimated Budget: Limitation on Price: Payment

EXHIBIT B-1

ESTIMATED PROJECT 1 (ABE) FY18

Administrative $ 6,500.00
Counseling Staff 9.875.00
Teaching Staff 27,776.98
Administrative Benefils 2,349.14
Counseling Benefits 4.481.73
Teacher Benefits 2,472.13
Rent 4,200.00
Telephone 120.00
Postage 75.00
Printing 300.00
Travel 200.00
Supplies 1,000.00
Books & Information 1,375.00
Indirect Cost 5,717.55
Totals $ 66,542.53
ESTIMATED PROJECT 2 (ESL) FY19

Administrative $ 650000
Counseling Staff, 28,925.00
Teaching Staff 4427871
Administrative Benefits 3,071.85
Counsellng Benefits 13,445.17
Teacher Benefits 3,840.79
Rent 12,600.00
Telephone 360.00
Postage 225.00
Printing 900.00
Travel 600.00
Supplies 3,000.00
Books & Information 4,125.00
tndirect Cost 11,747.33
Totals $136,718.95

1.

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for

services provided consistent with Exhibit A - Services, the Department of Education shall reimburse

the contractor for allowable expenses up to a maximum total payment of $203,261.48.

Contractor inifials: ')L

Page 50f8

Date: 5_.343



10.

11.

12.

13.

The total of the approved budget shall not exceed $203,261.48 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

" Annual funding amounts disbursed through this contract agreement shall be determined based on

actual WIOA federal awards for the delivery of adult education and iteracy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

This contract is funded with federal funds from the US Depariment of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfiliment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. in
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

The Contractor shall maintain sufficient documentation on file in'their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Adult Education reserves the right to request ad hoc financlal and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and ali other: apphcable IOA federal, State, and the DOE cash management
regulations and policies, including' miont ly accrual reporting.

The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/cr costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

The DCE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price mitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another. }
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Limitation on Price;
This agreement will not exceed: $203,261.48

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Scurce

Funds to support this request are available in the account entitied Adult Education,
FY 2019

06-56-56-565010-2535-072-500575 Grants — Federal $ 60,978.44

06-56-56-565010-2535-601-500931 State Fund Match $142.283.04
$203,261.48

Page 7 of 8 Contractor Iniials:
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EXHIBIT C-1
Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular: '

a OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award {sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549,
“Debament and Suspension.”

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.

2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4, Agreement of the parties. : .
5. Approval of the Governor and Council

3. The Contractor shall comply with the fellowing requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title | or Il or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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State of New Hampshire
Department of State

CERTIFICATE .

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is 2 New Hampshire Nonprofit Corporation mgiélcred to transact business in New Hampshire on
May 28, 19685. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in
good standing as far as this office is concemed. '

Business ID: 65506
Certificate Number : 0004073347

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2018.

Dor ok

William M. Gardner
Secrctary of State




CERTIFICATE OF VOTE

l Orville Kerr _, do hereby certify that:
{Name of the elected Officer of the Agency; cannot be contract signatory)

1. [ am a duly elected Officer of Southern New Hampshire Services, Inc.
{Agency Nan?e)

2. The following Is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on: _Seplember 9, 2017
: {Date)

RESOLVED: That the Executive Director
(Title of Contract Signalory)

is hereby authorized on behalf of this Agency to enter into the sald contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

nd
the o2 day of My ,20/% .
(Date Contract Signed)  {
4. Donnalee Lozeau is the duly elected Executive Director

(Mame of Cantract Signatory) (Titl

of Coniract Signatory)

of the Agency.

.~ Onville Kerr, Secretary

STATE OF NEW HAMPSHIRE

County of Hillsborough d
n .
The forgoing instrument was acknowledged before me this __) day of M-O-‘-% , 20_53

By Orville Kerr .
{(Name of Elected Officer of the Agency)

Vo bso Al-loar

Notary Public

(NOTARY SEAL) DEBRA D. STOHRER
-~ My Commission Expires Nevember 18, 2020
Commission Expires:

NH DHHS, Cffice of Business Qperations July 1, 2005
Bureau of Provider Relationshlp Management
Certificate of Vote Without Seal



ACORD’
o

CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDOYYYY)
05/01/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holdor Is an ADDITIONAL INSURED, the policy{les) must have ADDI’EIONAL INSURED provislons or bo cndorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may reguire an ondorsement. A statament on
thig certificate does not confer rights to the cortificato holder In lieu of such endorsement(s).

PRODUGER m._ﬂ:r Ter Davis
CGlI Business Insursnce @!! Exy, (B08)841-4600 | ﬁ oy _(603)5224618
171 Londonderry Tumplka EMAK oo, tdavis@cgibusinessinsurance.com
INSURER{S) AFFORDING COVERAGE KAIC &
Hooksatt NH 03108 mEURERA: “incinnat Insurence Company 00258
B3URED msurerp; Esstern Alllance Insurance Group 012115
Southemn New Hampshire Services Inc msureac: LLoyds of London insurance 048048
PO Box 5040 wsursR o: Phiadeiphia Insurance 002618
INSURER E :
COVERAGES CERTIFICATE NUMBER;  17-18 Master REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
LTR TYPG OF INSURANCE ““"“’g POLICY NUMBER Mm 3 (MWDDIYYYY) LTS
] COMMERCIAL GENERAL LIABILITY ) EACH OCCURRENCE s 1,000,000
| cLamssoe [ ocerr | PREMISES (Fq ccourencey | 3 190.000
| <] EPLI MED EXP {Ary cne perscr) | ¢ 10.000
A [ ] Professional Liabiliy 121312018 | 123172019 | pepsonaLaaovauury | ¢ 1000000
GENY AGGREGATE LU APPLIES PER: GENERAL AGGREGATE g 2000.000
eoucy | B PRODUCTS - coMPIOPAGG | 8 2,000,000
otHer: &HIrne: 250,000 mit Employee Bensfits $ 1,000,000
MOD COMBIRED SINGLE LiMIT
i_mouom UABIITY (£ ecskdem s 1,000,000
| ANY AUTO BODILY INJURY {Per person) | $
| ownED SCHEOW.ED
A - n}g@; ONLY NAI.HDS . 1213112017 | 1273172018 m::r:w (Par accident) | 3
|| autos omy ALSTOS ONLY | (Pt pesivent) $
Uninsured motorist Bl s 1,000,000
K] UMBRELLA LiAR OCCUR EACH OCCURRENCE 35,000,000
A [ |excessuus | coamsmace 123172016 | 123172018 [ sponeaare s
pep | <] retenmon s 10.000 s
AND EXPLOYERS: LIABLIT > e [ [ER"
AND EMPLOYERS' LIABILITY 5 500,000
B mmmecm IE NiA 12172017 | 12r3172018 | EL EACHACTIDENT 3
mmm-ym EL DISEASE - EAEMPLOYEE | 3 500,000
R yOn OF OPERATIONS beiow EL. DSEASE . PoLIcY L _| 3 500,000
Potulo Each Occurence Limit 1,000,000
c " Liabilty 0112472018 | 01724/2019 | Aggregate Limit 1,000,000

DESCRIFTION OF OPERATIONS ! LOCATIONS / VEHICLES (ACORD 101, Acdditional Remarks Schadide, may be aitached if more space Is required)

Workars Comp: 3A State: NH, ME
Additiona! Ingurance:

Carrier O: DEOVEPLI/Fiduciary Liablity Coverage #PSD1304210 Effective 12/2/2017-12/2/2018 $1,000,000 Aggregats Limit.

CANCELLATION

CERTIFICATE HOLDER

NH Department of Education Bureau of Adult Education
21 South Frult S1, Sta 20

Concord
|

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2013 ACORD CORPORATION. All rights reserved.

The ACORD name and logo aro registerad marks of ACORD




AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter “the
Agency,” and Southern New Hampshire Services, Inc. (English for New Americans), Manchester, NH , hereinafter
“the Contractor”, and, pursuant to an agreement between the parties that was approved by Governor and Council on

August 23, 2017 (Item#88) and—Sop&omber—l—J,—Z&l—?-;—(-Hcmﬁ%reby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30, 2019. MJ $\\* ﬁ
| 2. Amend Section 1.8 by removing $243,336.47 and replacing with § 238,542.23 (WMM\:K« ohl Bygl, k1§ ’&’)

3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-1 (Scope of Service).

4, Remove Exhibit B (Budget) and replace with Exhibit B-1 (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit C-1 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by refereace to the existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education
{Agency)

Division of __ Commissioner’s Office

oy hdy UM S

. . .
Commissioner of Education Date

Southern New Hampshire Services
STATE OF New Hampshire

' 1 .
Name of Corporation (Contractor)
By: 7?[@{ o FOIE
Executive ]ﬁrector . y Date
County of Hillsborough

d
On this the&" day of N!M‘ , 2018 before me, }gim i Q:hk[ o ,the undersigned officer,
alee ho

personally appeared ___Donp zeal known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.

In witness whereof, I hereto set my hand and official seal.

DEBRA D. STOHRER '
) _Mﬁd.&&m_ Notary Public - New Hampshire
Notary Public/Histice of the Peace ER R ssion EXpjeovember 18, 2020

Approved as to form, substance and execution by the Attorney Genergl this _%[A,_ day of &1(0_41 , 2036.

4 Divi;fon of Attorney General Office
Approved by the Governor and Council this day of ,20__

By:




EXHIBIT A-1

The Services

Services at Southern New Hampshire Services (English for New Americans) will be provided at the First
Congregational Church at 508 Union Street in Manchester. Students receiving services will be from the
25 neighborhoods of Manchester as well as Concord, Hocksett, Bedford and Goffstown.

English for New Americans in Manchester, operated by Southem New Hampshire Services, will provide
the following services:

Project Descriptions

Projec

: English as Second Lanquage (ESL

English as a Second Language programs, authorized under Ed 703, will provide foundationa! skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquirng the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment. .

ESL programs shall provide the following services:

Responsiveness to Regional Need

The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well” or "without US citizenship® from
US Census's American Community Survey to target, recruitment, and serve individuals.

The contractor is responsible for using NH Employment Security data and State Warkforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skiils training and foster the development of cultural competence.

Serving the Most in Need

The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

The contractor is responsible for serving the needs of English language learners, &spec;ally those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adutt
Secondary Education activities.

The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules

The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
Open enroliment or managed enroliment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Department of Education, Office of 6areer. Technical and Adult Education
(OCTAE}.

o The Contractor is required to provide contextualized instruction that includes occupatlonally
relevant materials,

Allgnment with the State Workforce Plan

¢ The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
‘s The Contractor is required to participate in state leadership activities including participation in
aduit education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices

« The Contractor must use instructional practices that include the essential components of reading.

+ The Contractor must integrate workforce preparation activities for all students.

¢ The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

s The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

» The Contractor must incorporate digita! literacy instruction for all students at all (evels.

+ The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

» The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

» The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

» The Contractor must posttest a minimum of 68% of all enrclled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

¢ The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect perfformance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

s The Contracter must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019 !
Employment (second quarter after ex|t) Baseling
Employment (fourth quarter after exit) Baseline
Median Earnings Baseline
Credential Attainment Rate Baseline
Measurable Skills Gains Baseline
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

« A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

e The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Y
Anticipated number of students served in the ESL Program:
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FY19
270

Project 2: Adult Leamer Services {(ALS)

The Adult Leamner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and smali group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need

» The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low tevels of literacy.

» The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

» The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence,

Serving the Most in Need

¢ The Contractor is responstble for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

+ The Contractor is responsible for serving the needs of English language leamers, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adutt Basic Education or Adult Secondary Education educational functioning levels.

« The Contractor is responsible for serving the needs of individuals with disabilities mcluding
physical, emotional, social, and learning disabilities.

¢ The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

« The Contractor must identify whether the region has a demonstrated need for additional English
ianguage acquisition and civics education programs.

Service Delivery Format and Schedules
» The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.
« _Open enroliment or managed enroliment and flexible scheduling are highly encouraged.
+ The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualfzed Instruction
« The Contractor is required to provide a curriculum that is aligned with the Coliege & Career
Readiness Standards for Adult Education.
¢ The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
e The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
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+ The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in reglonalinational education
consortia, and attend professional development activities.

intensity, Quality and Best Practices

» The Contractor must use instructional practices that include the essential components of reading.

» The Contractor must integrate workforce preparation activities for all students.

+ The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

« The Contractor must base its instruction on best practices derived from the most rigorous -
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
e . The Contractor must incorporate digital literacy instruction for all students at all levels.
¢ The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance leaming, and a plan for how
distance leaming will be used.
¢ The Contractor must incorporate the use of a varlety of technology services for instruction.

Meeting Program Qutcomes

s The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

e The Contractor must posttest a minimum of 68% of all enrolled students afier an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

+ The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with Nationa! Reporting System requirements. A minimum of a 75% response rate is
required.

¢ The Contractor must contribute to the performance outcomes set by the US Depariment of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below.

Performance Measures : 2018 - 2019

Employment {(second quarter after exit) - | Baseline

Employment (fourth quarier after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Aduit Education
to collect data for federal reporting.

s A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

+ The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ALS program:
FY19
45
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY18 _ !
Administrative $ 19,376.45
Teaching Staff . 118,780.85
Administrative Benefits 4.607.96
Teacher Benefits 10,572.18
Rent 6,000.00
Telephone 420.00
Internet 1,500.00
Postage 250.00
Printing 600,00
Trave! 300.00
Payroll Services 997.50
Offica Supplles 2,400.00
Workbooks & Printed Media 3,347.50
Training ' 750.00
Indirect Cost 15,971.67
Totals $ 18588311
ESTIMATED PROJECT 2 (ALS) FY19
Administrative . $35,499.98
Administrative Benefits 3.159.50
Rent 5,000.00
Telephone 375.00
Postage 200.00
Advertising 1,000.00
Printing 150.00
Traved 500.00
Office Supplies 1,000.00
Books & Information 1,250.00
Indirect Cost 4,524 64
| Totals $52,659.12

1. Subject to the Contractor’s compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up 1o a maximum total payment of $238,542.23.

2. Thetotal of the approved budget shall not exceed $238,542.23 without written modification signed by
the parties to this agreement and approved by the Governor and Council.
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3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy servicés received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made avaitabte through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Retmbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

_ 7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

"12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardiess of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to.continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance

can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to ancther.

Limitation on Price:
This agreement will not exceed: $238,542.23

Method of Payment;

Page 6 of 8 Contractor Initials: ;x .
Date: 5-2-/%



Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Depariment of Education’s Grarts Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source
Funds to support this request are available in the account entitled Adult Education.

FY 2019
06-56-56-565010-2535-072-500575 Grants — Federal $ 71,562.67
06-56-56-565010-2535-601-500931 State Fund Match $166,979.56

$238,542.23

Page 7 of 8 ‘ Contractor Initials: %
Date: 531§



EXHIBITC
Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549,
*Debarment and Suspension.”

This contract contains a provision that allows the Depariment of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Council

Page 8 of 8 Contractor inhfals: Eﬁ
. Date: % -2~/



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is 2 New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on
May 28, 1965. T further certify that all fees and documents required by the Secretary of State’s office have been received and is in
good standing as far as this office is concemned.

Business [D: 65506
Certificate Number : 0004073347

i

IN TESTIMONY WHEREOF,

- 1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 20i8.

oo bodr

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

I, Orville Kerr , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be conlract signatory)

1. 1 am a duly elected Officer of Southern New Hampshire Services, Inc.
‘ (Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on: September 9, 2017
(Date)

RESOLVED: That the Executive Director
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter inlo the said contract with the State and to
execute any and all documents, agreements. and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate,

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

d
the Q’!,n day of MGJ-{_ L 20€ .

- (Date Contract Signed) |

4, Donnalee Lozeau is the duly electad Executive Director
(Name of Contract Signatory) {Titie of Conkact Signatory)

of the Agency.

~ Orville Kerr, Secretary
STATE OF NEW HAMPSHIRE

County of Hillsborough v
The forgoing instrument was acknow[édged before me this a day of N\ﬂuy . 201_?_,

By Orville Kerr .

(Name of Elected Officer of the Agency)
A b o Arern

Notary Public

(NOTARYSEAL . penmaD. STOHRER
Notary Public - New Hampshire

Commission Expires November 18,2020
Commission Expires':" ‘

NH DHHS, Office of Business Operations July 1, 2005
Bureau of Provider Relationship Management
Cerlificate of Vote Withou! Seal
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDONYYY)
05/01/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, tho policy(las) must have ADDITIONAL INSURED provisions or be endorsod.
If SUBROGATICN IS WAIVED, subject to the terms and conditions of the policy, certain policles may roquire an endorsement. A statement on
this certificate does not confer rights to the certificate holder in liou of such endorgement(s).

PRODUCER eﬁ;_m Ter Davis .
CGl Business Insurance %Ne pay, (868)841-4500 [ 12 wop; (803224818
171 Londonderry Tumplke ApDrEsy; 'davis@cghbusinessinsurance.com
’ INSURER(S} AFFORDING COVERAGE NAIC #
Hooksett NH 03108 INSURER A : Cincinnatl Insurance Company 00258
INSURED - msurerB: Eastem Allance Insurance Group 012115
Southern New Hampshire Services Inc msurerc: LLoyds of London Insurance 048945
PO Box 5040 wsyrer p: Philadelphia Insurance 003616 .
INSURERE :
Manchester NH 03108 MSURERF :
COVERAGES CERTIFICATE NUMBER:  17-18 Master REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .
ﬁ? TYPE OF INSURANCE .mmmu r.'mmuum POLICY NUMBER ml o Elm! MWD : DONYYY) LnaTs
3¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000,000
| cuamsmnoe [ ocowm | PREVISES (Eg occuence) | 8 100.000
5 EPLY MED EXP (Any ane persoa} s 10000
A [¢]| Professional Liabimty 1213172016 | 123172019 | personas saovmsury | 3 1:000.000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2000000
roucy |_I5EG | e | PropuCTS - compropace |5 %000.000
oTHER: Cfime: 250,000 limh Employee Beneliis s 1,000,000
[ AuTomoeaE LiaBaLTY ME THT |3 1,000,000
M| anrauTo BOCILY INJURY (Per person) |
AT ?uvr%%nmv gcmﬂgsnu.zo 12/31/2017 | 12/31/2018 | BOONY INJURY (Per accident) | $
HIRED NON-CWNED s
| AUTOS ORLY AUTOS ONLY
Uninsured motorist Bl $ 1,000,000
] vmareuaLian occwR EACH OCCURRENCE 3 5:000.000
A [ |excessuan CLANSMADE 1213112018 | 123172018 | pearmgare E
oo | XX rerenmion 5 _10.000 s
WORKERS COMPENSATION & PER [ 123
oo 500,000
B [OEFGERMEMEER EXLUDEDT T [E NiA 123172017 | 1213172018 | E EACHACCIDENT g SN
gludwrr in ﬁ?u EL.DISEASE - EAEMPLOYEE |3 500,000
OESCRIFTION OF GPERATIONS beiow EL OisEASE -poLiCY L _| ¢ 500.000
Each Qceurence Limi 1,000,000
Poltution Liabillty ¢
Cc 017242018 | 01/24/2019 {Aggregats Limit 1,000,000

hm rhatih

OESCRIPTION OF CPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional R

Workars Comp: 3A State: NH, ME
Addiional Insurance:; :

Caner D: DEQ/EPLIFiduciary Liability Coverage #PSD1304210 Effective 12/2/2017-12/2/2018 $1,000,000 Aggregate Limit.

msy be hed If more space Is required)

_CERTIFICATE HOLDER

CANCELLATION

NH Department of Education Bureau of Adult Education
21 South Frult St, Ste 20

Concord
1

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

f/} . LFD—{'J:m

ACORD 25 (2018/03)

© 1968-2013 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registored marks of ACORD




Frank Edelblut’ Paul L\eather

Commiasioner -

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION.
101 Pleasant Street
Concord, N.H. 03301
TEL. (403) 271-3495
FAX { $03)271-1953

August 9, 2017

His Excellency. Governcr Christopher T. Sununu
and The Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

38 Y&

Deputy Commissioner

Authorize the Department of Education, Bureau of Adult Education to enter into contracts with the

vendors listed below, in an amount not to exceed $2,792.964.69 to provide adult education and

literocy programs as defined under the Workforce Innovation and Opportunities Act of 2014, etfective

upon Gavernor and Council approval through June 30, 2018, with an option to renew for two (2]
additional one year terms, 30% Federal Funds, 70% State Funds.

: Vendor Code FY2018
Ascentrio Community Services, Inc. 222201 $194,786.15
Fuiller Public Library 177407 $ 83.309.24
International Institute of New England 177551 $848,128.47
Nashua Adult Leamning Center 167121 $827.870.45
Second Start 177224 $ 409,557.97
Southern New Hampshire Services - Portsmouth 177198 $185.975.94
Southern New Hampshire Services — English for New 117198 $243.336.47
Americans

TOTAL: $2,792,944.49

AY

Funds to support this request are available in the account entitled Aduit Education:

06-56-56-565010-2535-072-500575 Grants - Federal $ 837.889.41
06-56-56-565010-2535-601-500931 State Fund Match $1.955,075.28
$2.792,964.69

TOD Accoss: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher 1. Sununu
qgnd the Honorable Council
August 2, 2017
Page 2 :
' EXPLANATION

~ Approval of this request will allow the six {6) contractors to provide one or more of the following adult
education and literacy programs: Adult Basic Education, English as a Second Language, Adult -
Learner Services, Integrated Educalion and Training and Integrated English Literacy and Civics
Education, See Attachment B for specific programs to be provided by each Contractor.

The Adult Basic Education Program (ABE), authorized under Ed 703, provides educational opportunities
below the secondary level tor.adults who lack a high scheol diploma or who lack the basic skills to
function effectively in the workplace and in their daily lives. The goal of the program is to move
students into secondary programs to attain a high school credential. either a diploma or an
equivalency certificate, so they can evenlually transition into postsecondary education, training.
and/or empioyment

The English as a Second Language Program {ESL), authorized under Ed 703, provides foundational skills
below the postsecondary level and English literacy instruction including individuals who may have
earned a high school diploma or postsecondary credential in another country, but do not have the
English language skills to be successful in postsecondary education, training, and/or employment. The
purpose of the program is to assist students in acquiring the'skills and knowledge necessary to become
productive workers, parents, c:nd citizens and trcnsmon to postsecondary educchon training, and/or
employment,

The Adult Learner Services Program {ALS) is a regionally-based program that uses a paid staff member
‘to coordinate volunteer tutors to provide one-on-one and small group instruction in areas across the
state where adult education centers are inaccessible for students. The tutors are provided with
training and on-going support as they work with their students to reach individual educational goals.

The Integrated Education and Training program (IET) provides adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a
specific occupational cluster for the purpose of educational ond career advancement. Additionally,
the adult education component of the program must be ohgned to the State's standards for adult
education as described in the Staie's Workforce Plan and the progrcm must be o part of a career
pathway.,

The Integrated English Literacy and Civics Education (IELCE) is o program provided to English language
learners who are adults, including protessionals with degrees and credentials in their native countries.
Services shall include instruction in literacy and English language acquisition and instruction on the
rights and responsibilities of Citizenship and civic participation, and may include workforce training.

Under the Workforce innovation and Opportunity Act of 2014 a Request for Proposals [RFP) was
released February 24, 2017 on the NH Department of Education's website and the Manchester Union
‘Leader on February 24, 2017. All federal and state adult education grants are awarded through a
competitive application process that is open to school districts, private-not-for-profits, and
governmental agencies. Twenty-two proposals were received and reviewed using the proposal
criteria in the RFP for evaluating the applications contained in the Adult Education and Family Literacy
Act - Workforce Innovation and Opportunity Act of 2014 {See ABachment A}). Grants were awarded
to eight private-not-for-profit organizations, twelve school districts, and one governmental agency
based on applications received from eligible organizations that met the criteria for funding (See
Altachment B). The school districts will receive the awarded funds through the Grants Management

TDD Access: Raelay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

August 9, 2017

Page 3

System used by the Department.
The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be

utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support this program.

Respectiully submitted.

Frank Edeiblut
Commissioner of Education -

DOE Share Data/Common/Adult Ed/2017 Adult Ed Proposals/One Year Contracts/

TDD Accesa: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Attachment_A

A request for adult education and literacy activities proposals operating under the Workforce Innovation
and Opportunities Act of 2014 (WIOA), Title Il, for the term of three (3} years was released on February
24, 2017. The notice was published in the Union Leader on February 24, 2017, posted on the NH
Department of Education’'s website, and sent electronically to any party expressing an interestin
submitting an application.

In accordance with WIOQA, only applications submitted by eligible providers were granted funding. WIOA
defines an eligible provider as:

The term “eligible provider® means an organization that has demonstrated effectiveness in
providing adult education and literacy activilies that may include—
{A) a local educational agency, '
{B) a community-based organization or faith-based organization;
(C} a volunteer literacy organization;
{D} an institution of higher education;
{E) a public or private nonprofit agency;
(F) a library;
{G) a public housing authority,
{H) a nonprofit institution that is not described in any of subparagraphs {A) through {G)
and has the ability to provide adult education and literacy activities to eligible individuals;
(1) a consortium or coalition of the agencies, organizations, institutions, libraries, or
authorities described in any of subparagraphs (A) through (H}; and
{J) a partnership between an employer and an entity described in any of subparagraphs
{A) through {l).

Additionally, the Bureau of Adult Education considered the degree to which the proposal addressed the
following WIOA-required criteria:

Responsiveness to Regional Needs: How well does the proposed program meet the
educational, economic, and social/cultural needs of the local region?

Serving the Most in Need: How well does the proposed program serve individuals in the
community who were identified as most in need of adult education and literacy activities, including
English language acquisition and civics education programs?

Service Delivery Format and Schedules: How well does the proposed program enahle
individuals to attend and complete classes through flexible scheduling, sufficient instructional time
per week, and appropriate delivery methods?

Proposed Cutricula and Contextualized Instruction: How well does the proposed program
provide curricula designed to meet the needs of the participants, especially through
contextualized instruction?

Alignment with the State Workforce Plan: How well does the proposed program align with the
strategies and goals of the State Workforce Plan particularly in the area of curriculum, adult
education and literacy activities, state leadership activities, and performance measures?
Intensity, Quality and Best Practices: How weli does the proposed program meet the
requirement of being of sufficient intensity and quality? This includes the degree to which
instructional practices are based on the most rigorous research available.

Integration of Technology Services and Digital Systems: How well does the proposed
program incorporate the use of technology, especially with regard to distance learning?

Meeting Program Outcomes: How well has the proposed program met program outcome goals
in the past and how will the program meet performance goals in the future?

Reporting: How well does the proposed program collect, store, enter, and analyze students and
program data?

Implementation Timeline: Will the proposed program be positioned to start by September 15,
20177

Budget and Budget Narrative: How well does the proposed program present a cost-conscious
budget with a primary focus on providing quality services to eligible individuals?

Attachment A ' Page 1 of 2



Proposal Criteria in RFP:

In accordance with WICQA, all applicants need to be an eligible provider with demonstrated effectiveness.
The Composite Technical Score was used to determine if the appllcant was an eligible provider. AII
scores above 150 were considered acceptable.

For each program specific application, the Program Design was evaluated. That score was added to the
Composite Technical Score for a total score. All totai scores above 500 were considered acceptable.

Maximum

Score
e Eligible Provider with Demonstrated Effectiveness 200
g% § Operational Capacity 100
8r Total Composite Technical Score (Minimum 150) 300
Responsiveness to Regional Needs 50
c Serving the Most in Need 100
o Service Delivery Format and Schedules 75
4 Proposed Curricula and Contextualized Instruction 50
o State Workforce Board Alignment L 75
E Intensity, Quality and Best Practices of Program 100
§; Integration of Technology Services and Digital Systems 50
= Meeting Program Outcomes 50

o :

Reporting 50
Implementation Timeline 25
Budget & Budget Narrative 75
TOTAL SCORE (Minimum of 500) 1000

Reviewers: ‘

¢ Margaret Selig, retired program director from the: Laconia Adult Education Program with more
than 30 years of experience running adult education programs.

¢ Bryan Larson, retired program director from the Salem Continuing Education Program with more
than 20 years of experience running adult education programs.

» Christine Powers, retired program director from Manchester Adult and Community Leaming with
more than 25 years of experience running adult education programs.

« Sarah Bennett, Educational Consultant for the NH Bureau of Adult Education with more than 20
years of experience in alternative education including adult education and charter schools.

s  Arthur Ellison, Administrator for the NH Bureau of Adult Education with more than 35 years
administering adult education programs.

State Workforce Board Review
In accordance with WIOA, all applications were reviewed and accepted by the State Workforce
Investment Board as indicated in the minutes of the July 7, 2017 meeting,

Geographic Distribution

The RFP specified that there be at least one program in each NH county that provides each of the
following services: Adult Basic Education, English as a Second Language (and Adult High School
Diploma, under a separate application process). ALS provides ABE and ESL services.

ABE | ESL | ALS ABE | ESL [ ALS
Belknap 1 1 Hillsborough 2 3 3
Carroll 1 ] Merrimack 2 2 1
Cheshire 1 1 1 ] Rockingham 4 4 2
Coos 1 | Strafford 1 1 1
Grafton 3 | Sullivan 1 *
* Due to low numbers, ESL services are provided under the ABE grant.
Attachment A Page 2 0f 2



Attachment B

Evaluation Scoring and Funding Recommendations

Key
+ The 3 digit number is the Average Evaluation Score for the application

« NRF means Not Recommended for Funding

. A shaded box indicates that the center did not apply for this type of program
c
° o
F =
v 5 o] s 2
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56| 85| 8. 82| 8%5§

a s c 9 S BE| B35

=g9| 23| =¥| 85| @09
Private-Not-for-Profits . S @ 5L 25| 28323
Applicant Name County <w | wd| <w| S| E£E3a | contract Limit
Ascentria Community Services. Inc. Menmimack 908 900 ) $194,786.15
Fuller Library (Project LIFT) Hilsborough $ 83,309.24
Holy Cross Family Literacy Center Hillsborough $123,503.40
Infernational Institute of New England Hillsborough - $848,128.47
Noshua Adult Learning Center Hillsborough $ 827,870.45
North Country Educmion Services Coos $160,331.89
Second Stort Memimack $ 409,557 .97
Southern New Hampshire Services — Portlsmouth Rockingham
Adull Educalion $185975.94
Southern New Hampshire Services - English for - .
New Americans Hillsborough $ 243,334.47

$3,108,764.25
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- £51528| 2EB52| 83
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Government Agency 3 é > Y §’ 858 25 £93 :
Applicant Name County b Ewa| v mwe | =29 | Contract Limit
Hilsborough County House of Comections Hili'sborough 692 ' $ 3196607
9 31,9586.07
o =
o i own
[*] = v
& = 2>
U °3 g o e : o
86| 82| P.les _le%s
=5 £2| 28iB52|8¢%
= »2 = -
School Districts 35| og| 3235|853
Applicant Name County qu | Lw | da EGs 550 | confract Umit
R s N PRy
Claremont {SAU 6} Sullivan 817 =2 ! 5 $101,211.00
Dermy (SAU 10} Rockingham 766 802 $134,718.77
Dover (SAU 11} Rockingham 951 247 $ 638,470.77
Exeter {SAU 16) Strafford $ 294,377.59
Franklin (SAU 18) Merrimack $ 32.037.53
Governor Wentworth {SAU 49} Carroll $125,756.23
Keene {SAU 29) Cheshire $ 161,265.67
Laconia {SAU 30) Belknap 623 545 $ 45,749.00




Lebanon [SAU 88) Graffon ) 4641 $ 84,025.07
Littleton {SAU 35} Grafion 1: 567 $160,331.8%
Plyrmouth [SAU 48) Grafton 677 $ 20,952.00
Salem [SAU 57) Rockingham 757 |- 773 " NRF $.103,439.18

TOTAL $1,902,334.70
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 1o in writing prior 10 signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS |
1. - IDENTIFICATION.

1.l State Agency Name 1.2 Siate Agency Address
Deparntment of Education . 21 South Fruit Street. Suite 420
g Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address
Ascentria Community Services, [nc. 261 Sheep David Road, Ste, A-]
: Concord. NH 03301
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
603-224-8111 See Exhibit B June 30, 2018 $194,786.15
1.9 Contracting Officer for State Agency [.10 State Agency Telephone Number
Art Ellison 603-271-6698
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Tim Johnstone, Executive Vice President

113 Acfnowledgement: Statveof M , County of \-\i\\Sbc:mgh

_ ¢ undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven te be the pzrson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
| inde:ated in block ;.12

N ’mgnalu of riot 1‘<ol;\ry Public or Justice of the Peace g

AMBER L. HABY
W NOTARY PUBLIC - NEW HAMPSHIRE
_{eal )‘— - My Commission Exxre8 March 23, 2021
NS

3.2 Name and Tiile of Notary or Justice of the Peace

RAraher Qa\:q ) gdmln

1 I4ﬁt:23&ncy Signatyre . 1.15 Name and Title of Statc Agency Signatory
. %‘& Date: gﬁ/‘i“'lq

1.16 Approval by the N.H. Depaciment of Administration, Division of Personnel (if applicable)

By: ' Director, On:

1.17  Approval by the Attorney General (Form. Substance and Execution) (if applicable)

By ﬁ@%ﬁ/ﬁ o Z/9/17

1.18  Approval by the Governor and Exccutive Council (if applicable)

By: On:

Page | of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State™), engages
contractor identified in block 1.3 ("Contractor™) to perform,
and the Conltractor shall perform, the work or sale ot goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement Lo the
contrary, and subject to the approval of the Governor and
Executive Council of the Stale of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder. shall become effective on the date the Governor
and Exccutive Council approve this Agreement as indicated in
block L.18. unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor. and in the event that this Agreement does not
become effective, the State shail have no liability 1o the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in'block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder. including.
without limitation. the continuance of payments hercunder, are
contingent upon the availability and continued appropriation
of funds, and in no even( shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall -
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required 10 transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever natre incurred by the Contractor in the
performance hereof. and shall be the only and the complete
compensation (o the Contractor for the Services. The State
shall have no hability to the Contractor other than the contract
price.

5.3 The Siate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary. and notwithstanding unexpected circumstances, in
no event shall the tolal of all payments authorized. or actually
made hereunder, exceed the Price Limitation set forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes. laws, regulations.
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including. but not limited 1o, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information 1o the Contractor. [n addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
cemployment because of race, color, religion, creed, age, sex,
handicap. sexual oricntation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shalt comply with all the
provisions of Executive Order No. 11246 {*Equal
Employment Opportunity™). as supplemented by the
regulations of the United States Depariment of Labor (41
C.F.R. Part 60). and with any rules. regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary 1o perform the Services. The Contracior
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under alt applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire.
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Coniracting Officer specified in block 1.9, or his or
her successor, shall be the Staie’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitule an event of default hereunder
(“Event of Default™):

8.1.1 failurc 10 perform the Services satisfactorily or on
schedule; :

8.1.2 failurc to submit any report required hercunder: and/or
8.1.3 failure 10 perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default. the State
may take any one, or more, or all, of the following actions:
B.2.1 give the Contraclor a writlen nolice specifying the Event
of Default and requiring it 10 be remedied within, in the
absence of a grealer or lesser specification of ume, thiny (30)
days (rom the date of the notice; and if the Event of Defaull is
not limely remedied, terminate this Agreemenl, elfective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Evemnt
of Default and suspending all pavments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the daie of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid 10 the Contractor:

8.2.3 set off azainst any other obligations the State may owe to
the Contractor any damages the Siate suffers by reason of any
Event of Default; and’or

8.2.4 reat the Agreement as breached and pursue any of its
remedies at law or in equity. or both.

9. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or aequired or developed by reason of. this
Agreement, including. but not limited to, all studies, reports,
files, formulae, surveys, maps, charts. sound recordings, video
recordings, pictorial reproductions. drawings, analyses,
graphic representations. computer programs. computer
printouts, notes, letters, memoranda, papers. and documents,
all whether finished or unfinished. )

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State. and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior writlen approval of the State.

10. TERMINATION. In the event of an carly termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Coniracting
Officer, not later than fifteen (15) days after the daw of
termination. a report (“Termination Report™) describing in
dctail all Scrvices performed, and the contract price earned. to
and including the date of termination. The form. subject
maltter. content, and number of copies of the Termination
Report shall be identical 1o those of any Final Repon
described in the anached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contracior is in all
respects an independent contractor, and is neither an ageni nor
an emplovee of the State. Neither the Contractor rior any of its
officers, employees, agents or members shall have authority to
bind the Ssate or receive any benefits, workers™ compensation
or other emoluments provided by the Siate to its employees,

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Coniractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior writlen notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior writien
nolice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its olficers and
employees, from and against any and all losses suffered by Lthe
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State, This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

t4.1 The Contractor shall. at its sole cxpense, obtain and
maintain in force. and shall require any subcontractor or
assignee lo obtain and maimain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage. in amounts
of not less than $1,000.000per occurrence and $2,000,000
aggrepgate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Ofticer
identified in block 1.9, or his or her successor. a centificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish 1o the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thercof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior writien
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contracior agrees.
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{“Forkers™ Compensation”).

13.2 To Lhe extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any subconlractor or assignee 10 secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undenake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers™ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers™ Compensation
premiums or for any other ¢laim or benefit for Conlractor, or
any subcontractor or employee of Contractor, which might
anise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Siate 10
enforce any provisions hereof after any Event of Default shall
be dcemed a waiver of its rights with regard 1o that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Siate to enforce each and all of the
provisions hereofl upon any further or other Event of Default
on the pant of the Contracior.

17. NOTICE. Any notice by a party hereto io the other party
shall be deemed 10 have been duly delivered or given at the
time of mailing by cenitied mail, postage prepaid. in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended.
waived or discharged only by an instrument in writing signed
by the paniies hereto and only after approval of such
amendment. waiver or discharge by the Governor and
Cxecutive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant {o
State law. rule or policy.

19, CONSTRUCTION OF AGREEMENT AND TERMIS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed 10 confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held w explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Addiuional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. Inthe event any of the provisions of
this Agreement are held by a court of compelent jurisdiction 10
be contrary 1o any state or federal law, the remaining
provisions of this Agreement will remain in full force and
cffect.

24, ENTIRE AGREEMENT. This Agreement, which may
be exccuted in a number of counterparts, each of which shall
be deemed an original. constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services at Ascentria Community Services, Inc. will be provided at the Immaculate Heart of Mary'on
Loudon Road in Concord. Students receiving services will be from the City of Concord and its
surrounding communities.

Ascentria Community Services, Inc. in Concord will provide the following services:

Project Descriptions

Project 1: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in poslsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary lo become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment,

ESL programs shall provide the following services:

Responsweness to Regional Need

The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than 'very well™ or *without US citizenship” from
US Census's American Community Survey to target, recruitment, and serve individuals.

The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives o identify regional economic needs and Lo incorporate preparation of
individuals for sectar initiatives, assisting individuats with transition into economic stability through
employment, and participation.on the development of career pathways.

The contraclor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

The conlractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but slill eligible for Adult Basic Education or Adult
Secondary Education aclivities.

The contractor is responsible for serving the needs of English language learners thh dtsabtlttles
including physical, emotional, social, and learning disabilities.

The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules

The Contractor must have a delivery method, location(s}, and schedule that enable mdwlduais to -
attend and complete ihe program.

Open enroliment and flexible scheduling are highly encouraged.

Classes must have a minimum of eight active enrollments and a plan for handling waiting lists. .
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Proposad Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the Coilege & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Aduit Education
{OCTAE).

The Contractor is required to provide contextuallzed instruction that includes occupaticnally
relevant malerials.

Alignment with the State Workforce Plan

[

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan inciuding curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities including participation in
aduit education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for all students,

The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard. _

The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for all students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

The Contractor must pretest 100% of aft enroiled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrclied students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

The Contractor must contribute to the performance outcomes set by the US Depariment of
Education, Office of Career, Technical and Adult Education {OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment {second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor is requnred to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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« A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

« The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

implementation Timeline )
« The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education. '

Anticipated number of students served in ESL program:
FY18
80

Project 2: Integrated Education & Training {IET)

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workiorce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway. '

IET programs shall provide the following services:

Responsiveness to Regional Need

o The Conlractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well’™ or “without US citizenship®,
without a high school diploma or thase who are unemployed from US Census’s American
Community Survey to target, recruitmemnt, and serve individuals.

« The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives 1o identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

= The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming lo address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

+ The Conlractor is responsible for identifying, recruiting, and serving students who are most in
need of adult education and literacy aclivities including integrated education and training.

+« The Cantractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secendary Education activities.

» The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

+ The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

» The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
¢ The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
+ The Contractor must integrate all three of the following required components of the |ET program
in accordance with WIOA regulations as defined in WIOA 203(11):
o Adult Education and Literacy Activities
o Workforce preparation activities
o Qccupationally-specific workforce {raining activities
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Classes must have a minimum of eight active enrollments and plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials. :

The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

The cccupationally-specific training component of the program should include an industry or
employer-recognized credential,

Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Aduit
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities including participation in
adult education commitiees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for ail students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

The Contractor is responsible for ensuring that the |IET program is a part of a career pathway.

Integration of Technology Services and Digital Systems

L ]

The Contractor must incorporate digital literacy instruction for all students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used. ) _

The Contractor must incorporate the use of a variely of technology services in the classroom.

Meeting Program Qutcomes

The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct foltow up surveys with all enrolled participants as required by the
National Reporting System ta collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
reguired,

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicaled below;

Performance Measures 2017 - 2018
Empioyment {second gquarier after exit) Baseline
Employment (fourth quarter after exit) Baseline
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Median Earnings Baseline
Credential Attainment Rate Baseline
Measurable Skills Gains Baseline

-

Reporting

o The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.

s Arepresentative from the Contractor must be trained to use the dala system. All data must be

verified and certified on a quarterly basis.

s The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Impiementation Timeline

+ The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served:
FY18-
25
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1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 {ESL)

FY18

Administrative $4,349.80
Teaching Staff 68,016.00
Administrative Benefils 1.218.00
Teacher Benefits 19,044.00
Professional Audil Services 400.00
Repairs & Maintenance 3,431.04
Rent 11.177.04
Insurance 965.04
Telephone 3.051.96
Poslage 290.04
Travel 1,800.00
Books & Information 3,000.00
Workbooks & Printed Materials 3.300.00
Services for New American Fees 720.00
Indirect Cosl 12,076.2%
Totals $132,839.21
ESTIMATED PROJECT 2 (IET) FY18

Adminisirative $1,749.80
Teaching Staff 34,088.60
Administrative Benefits 489.00
Professional Audit Services 200.00
Repairs & Maintenance 600.00
Rent 3,600.00
Insurance 396.00
Telephone 1,260.00
Postage 420.00
Travel 8.400.00
Books & Information 1.875.00
Workbooks & Prinled Media 1.875.00
New Computer 1,200.00
Services for New American Fees 162.00.
Indirect Cost 5,631.54
Tolals $61,946.94

EXHIBIT B

Page 6of 9

Contractor intials:
Date:

17



Subject 1o the Cenlractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum tolal payment of $194,786.15.

The tota! of the approved budget shall not exceed $194,786.15 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIQOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the tolal maximum amount authorized via this contract agreement.

This contract is funded with federal funds from the US Department of Education made available under

. the Workforce Innovation and Opportunities Act of 2014, Title 1l for the purpose of the delivery of aduit

10.

11.

- 12

13.

education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using coniract funds to
purchase any property or equipment.with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of properly and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfiliment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line itemn budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

A fina! payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Aduit Education reserves the right to request ad hoc financial and/er participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and palicies, including monthly accrual reporting.

The Contractor is solely responsible for paying to the DOE any disallowed costs associaled wilh the
misappropriation of federal funds and/or costs expended on individuals who were erronegusly
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source. '

The DOE reserves the right to increase and/or decrease contract funds subject to continued

availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

.
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Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:
This agreement will not exceed: $194,786.15

Method of Payment:
Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System.

’

Funding Source
Funds to support this request are available in the account entitled Adult Education.

FY 2018
06-56-56-565010-2535-072-500575 Grants — Federal $ 58,43585
06-56-56-565010-2535-601-500931 State Fund Malch $136,350.30
$194,786.15
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EXHIBIT C
Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shail not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549,
“Debarment and Suspension.”

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two {2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

-3. Available funding.

4, Agreement of the parties,

5. Approval of the Governor and Council
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State of New Hampshire
Department of State

CERTIFICATE

/
I, William M. Gardner, Secretary of State of the State of New Hampshire, do hcrcb): certify that ASCENTRIA COMMUNITY

SERVICES, TNC. is a Massachuseits Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011.1
further certify that ail fees and documents required by the Secretary of State’s office have been received and s in good standing as

far as this office is concerned.

Business ID: 652197

N TESTIMONY WHEREOF,

I hereto set my hand and cause to be aflixed
the Scal of the State of New Hampshire,
this 6th day of April A.D. 2017

7 W

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

I, _Elena Garcias-Ketnouvong , do hereby certify that:

e ol the chocta T O er ol e Apeney s Cnnot be contacl sigintlors )

1. T am a duly elected Officer of Ascentria Community Services, Inc., (formerly known as Lutheran
Community Services, Inc.).

A eney Nanwey
2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of
the Agency duly held on September 29, 2016:
Resolved that the president and executive vice presidents are hereby authorized on behalf of this
Corporation to execute any and all amendments, agreements, leases, contracts and other instruments, and
any amendments, revisions, or modifications therelo, as may be deemed necessary, desirable or

appropniate by the CEQ, board of directors or executive committee in accordance with the agency signing
authority policy.

3. The following person(s) (has) (have) been duly elected and now occupy the office(s) indicated below.

Angela Bovill President ‘

Tim Johnstone Executive Vice President
Dana Ramish Executive Vice President
James Coyle Executive Vice President
Nicholas Russo Treasurer

4. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 7 day of August, 2017,

dhric Contract Niened
5. Tim Johnstone 1s the duly elected "Executive Vice President

FNme of Contract Signaetony ) e of Contract Sigiiitory)
of the Agency. O

iStemiare of the Blected Ofieery

STATE OF NEW HAMPSHIRE

County of Worcester

The forgoing instrument was acknowledged before me this 2 day gf%;a 57,20 4 7
Byfl’m boare ias -/Kénauyanq.

1

PN e of | iected Onlicer o' the .-‘\5__(\'11\‘_\ :
N
N TS HHUER LI} YU I TTREUOW. WU L T
BARBARSAONNK C. KARPINSIQ
Commission Expires: KJ"Z?ZJO&? @mmmdm
NH OHHS, Office of Business Operations My Commission Explres Maxch 9, 2023 July 1. 2005
Bureau of Provider Relationship Management -

Certificate of Vote Without Seal
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ACORD CERTIFICATE -OF LIABILITY INSURANCE N r2araone

9/29/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holdor is an ADDITIONAL INSURED, the policy{les) must be endorsed. |f SUBROGATION IS WAIVED, subject to
the tarms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificata holder in lieu of such endorsament(s).

PRODUCER | GaMe ' Tina Rothemich
Hays Companies ' mm (617)723-7775 (A%, Mo;
133 Fedaral Street, 2nd Floor | paEss:
INSURER(S) AFFORDING COVERAGE NAIC #
Boston MA 02110 INSURER A :Philadelphia Insurance Companies 92535
INSURED 7 INSURER 8 -Employers Ins. Co. of Wausau 21458
Ascentria Care Alliance INSURER C :
14 Fast Worcester Street INSURER D :
Suite 300 INSURER E :
Worcestaer MA 01604 INSURER F :
COVERAGES CERTIFICATE NUMBER Mastar Cert 4 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[TNSR ADDUSUOR F | POLICY
LR TYPE OF INSURANCE lH:D....nVﬂ] POLICY NUMBER Oy _m_uﬂ A LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DRHAGE TO RENTED 100,000
A | cLams mane OCCUR | PREMISES (Ea occurrence) | § 9.0
. 10/1/2016 | 10/1/2017 | MED EXP (Any one person) $ 25,000
}— PERSONAL 8 ADVINJURY | § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE H 3,000,000
x| poucr 5% [we : PRODUCTS - COMPIOP AGG | $ 3,000,000
OTHER: $
| AUTOMOBILE LIABILITY OUBNED SINGLELIAT 1's 1,000,000
A X | any AUTO : BODILY INJURY (Par person) | §
:b%%s“'"i” Sohequen v 10/1/2016 | 10/1/2017 | BODLY IUURY (Par accident)| $
B NON-OWNED PROPERTY DAMAGE s
|__| HRED AUTOS AUTOS | 1Per pecident}
$
| X | umBRELLA Lian OCCUR EACH DCCURRENCE ) 10,000,000
A EXCESS LIAR CLAIMS-MADE AGGREGATE $ 10,000,000
peo | | ReTENTIONS 10/1/2016 | 10/1/2017 s
WORKERS COMPENSATION TEER e [ (o1
AND EMPLOYERS' LLABILITY YIN
Ay gg%ﬂgmng?g;swme NiA E.L. EACH ACCIDENT 5 1,000,000
{ ?
B |{Mandstory In NH) 10/1/2016  10/1/2017 | E.o. DISEASE - EA EMPLOYEE § 1,000,000
I yos, describe urd
DESCRIPTION OF OPERATIONS beiow €. DISEASE . POLCY LT | 3 1,000,000
A | Property 10/1/2016 | 10/1/2017 | Limix: 319,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES {ACORD 109, Additions! Remarks Schedule, may be stlached if more space is required)
Re: Ascentria Community Services

EVIDENCE OF INSURANCE

CERTIFICATE HOLDER : CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. Bur £ 1t Education THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Zn; g:ﬁth ?ru‘.::“ sir eﬁ" ACCORDANCE WITH THE POLICY PROVISIONS.

Suite #20
Concord, NH 03301-0000 AUTHORIZED REPRESENTATIVE
James Hays/CQUIRK Sl
) © 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD

INSO25 rranty
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Ascentria
CARE ALLIANCE

Ascentria Community Services, Inc.
Board of Directors

2016 - 2017
William Mayo, Chair
Michael Balinskas, Vice Chair
Jeff Kinney
Garth Greimann
Karen Gaylin
Angela Bovill
Corporate Officers:
President Angela Bovill
Treasurer Nick Russo
Executive VP Lisa Cohen
Executive VP Dana Ramish
Executive VP Tim Johnstone
Clerk Elena Garcias-Ketnouvong

Directors Serve Without Compensation.



Salary Information for Personnel

Ascentria Community Services, Inc.
Project 1: ESL

Administrative
[Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Administrative Title] . Week] per Year] | per Hour] TOTAL
Program Manager Shirley Woodward 2 52 $ 25.00 $ 2.600.00
Program Director Amy Marchildon 1 52 $33.65 $ 1.749.80
Administrative
$4,349.80
TOTAL
Teaching Staff
[Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Teacher Title] Week] per Year] | per Hour] TOTAL
Lead ESL Teacher Johanna Young 40 52 $16.83 $35,006.40
ESL Teacher Rebecca Kidder 40 52 $15.87 $33,009.60
Teacher
TOTAL $ 68,016.00




Salary Information for Personnel

Ascentria Community Services, Inc.
Project 2: IET

Administrative

[Enter
[Enter the
Number of | Number
Hours per | of Weeks | [Enter the Wage

[Enter Administrative Title] Week] per Year] | per Hour] TOTAL
Program Director Amy Marchildon 1 52 $33.65 $1,740.80
Administrative
TOTAL $1,749.80
Teaching Staff
o {Enter
[Enter the

Number of | Number
Hours per | of Weeks | {Enter the Wage

[Enter Teacher Title] Week] per Year] | per Hour] TOTAL
Education-Employment To be hired 25 52 $18.73 $24,349.00
Specialist
Cultural Orientation Lyan Clowes 10 52 $18.73 $9,739.60
Instructor

Teacher

TOTAL $34,088.60




Shirley Woodward, JD, MPH

EXPERIENCE

Ascentria Care Alliance. Concord, NH.

Program Manager, Services for New Americans November 2013-present
»Oversee refugee resettlement services including casework, employment, cultural orientation, English
Language classes, education, volunteer support and communirty outreach.

*Supervise |5-person team; responsible for workflow, training and personnel issues.

*Represent the organization and advocate for refugees in external meetings.

U.S. Department of State. Washington, DC. :

Program Officer. Population, Refugees, and Migration September 2010-November2013
Presidential Management Fellow Seprember 2008-September 2010
Responsible for $260 million in humanitarian assistance for displaced Iraqis with team.

*Reviewed proposals, provide technical input, and negotiate objectives, indicators and budget with
international organizations and NGOs.

*Wrote sirategy documents, talking points and other reports on Iraqi displacement, returns and
reintegration,

*Conducted field visits to monitor and evaluate programs and set programmatic and policy priorities.
-Liaised with advocacy groups, NGOs, United Nations agencies and U.S. government agencies.

*Reported on displacement and human rights during 4 month detail at Embassy Colombe, Sri Lanka.
-Researched United Nations {IUN) legal issues including women, peace and security, due process in
sanctions regimes, peacekeeping missions, commissions of inquiry and the role of regional organizations
within the UN system during 3 month detail to the Cffice of the Legal Advisor.

United Nations High Commissioner for Refugees. Nairobi, Kenya.
Resettlement Intern May-July 2007
+Performed legal research, analysis, and writing for refugee resettlement claims.

International Rescue Committee. North and South Kivu, Democratic Republic of Congo.

Gender-based Violence (GBV) Umbrella Grant Program Coordinator : February-July 2005
*Qversaw selection of Congelese community organizations for financial and technical support through a
competitive call-for-proposals process.

Provided formal and on-site training for community organizations on provision of quality GBV services,
and organizational and financial management.

Save the Children/UK. Darfur, Sudan.
Gender-based Violence (GBV) Advisor November-December 2004
-Led integration of GBV prevention and response into Protection and Health programs in camps.

American Refugee Committee. Sierra Leone and Guinea, West Africa.

Gender-based Violence (GBV) Study Coordinator, Sierra Leone’ September-October 2004
*Coordinated follow-up study on GBV survivors who repatriated from Guinea to Sierra Leone.

*Developed questionnaire, recruited and trained surveyors, oversaw data collection, analyzed data and
wrote report on results and program recommendarions for improved protection during repatriation,



Shirtey Woodward - Resume

Gender-based Violence (GBV) Program Coordinator, Guinea « July 2002-June 2004
*Managed suppon, follow-up and referrals for GBV survivors and sex workers in 3 refugee camps.
*Oversaw provision of psychosocial counseling, healthcare, and vocational training for survivors.
+Organized trainings and awareness campaigns on GBV and sexual exploitation for security forces, health
care personnel, NGO workers, local leaders and camp community members.

*Conducted baseline survey on legal aspects of GBV in camps in preparation for a Legal Clinic for refugee
women. Designed questionnaire, supervised data collection, analyzed data, wrote report.

*Coordinated with camp committee, local authorities, NGOs and the United Nations.

*Recruited, hired, trained and supervised team of 50 national and refugee staff.

U.S. Peace Corps. Guinea, West Africa.

Health’Community Development Volunteer June 1997-August 1999
*Partnered with community on health education, construction of springs and girls’ leadership initiatives.

EDUCATION AND PROFESSIONAL AFFILIATION

Washington College of Law. American University. Washington, DC.

1D magna cum laude, Qrder of the Coif, May 2008.
= Public Interest/Public Service Scholar. A three-year, full-tuition scholarship granted on the basis of
academic excelience and dedication to public service.
= American University Law Review, Senior Staff Member.

Bloomberg School of Public Health. Johns Hopkins University. Baltimore, MD.
MPH, May 2002.

Brown University. Providence, RI.
AB with honors in Public Policy. May 1997,
= $2,500 Krieger Prize for outstanding senior thesis on a Latino community health worker program.

Admitted to the Bar of the Commonwealth of Massachusetts

LANGUAGE

Proficient in French.

PUBLICATIONS

Woodward, Shirley. Safe Passage. Repatriation and Reintegration: A follow-up study on Guinea ARC/CS!
beneficiaries who repairiated to Sierra Leone. Sierra Leone. American Refugee Committee (ARC), Stat
View International (SV1) and Bureau for Population, Refugees, and Migration (PRM). November, 2004,

Woodward, Shirley. ARC Community Safety Initiative Gender-based Violence Program in Guinea, West
Africa: A Manual. American Refugee Committee. August, 2004.

Woodward, Shirley, Dia, Seynabou, Barry, Aliou. Legal Aspects of Violence against Refugee Women in
Kissidougou Town and Albadaria camps: A KAP survey. Guinea. American Refugee Committee (ARC),
Stat View Intemational (SVI) and Bureau for Population, Refugees, and Migration (PRM). March, 2004,



Amy E. Marchildon

EXPERIENCE

EDUCATION

ASSOCIATIONS

VOLUNTEER

Ascentria Care Alliance. Concord, NH
Director, Services for New Americans. October 2007 — Present
e Oversee Refugee Resettlernent Program and Health Profession
Opportunity Project—a workforce development program.
Senior Program Manager. August 2005 — September 2007
¢ Supervised day-to-day operations of Refugee Program.

Case Manager/Match Grant Coordinator. September 2002-August 2005

e Coordinated core services and employment activities for
refugees in compliance with Federal and State contracts.

Refugee Services of North Texas. Ft. Worth, TX
Director. January 2001 - July 2002
e Coordinated resettlement activities and supervised staff.
¢ Advocated for refugees at local and national levels.
Match Grant Coordinator. September 1999-December 2000
¢ Supervised employment program.
e Generated cash and in-kind donations.
¢ Developed system of documentation for program.

Immigration and Refugee Services of America. Ft. Dix, NJ
Caseworker. May — July 1999
e Registered newly arrived Kosovar refugees in Ft. Dix army base,
Ni. .
o [nterviewed refugees and prepared cases for USCIS screening,.
e Prepared travel packets for International Organization of
Migration.

Austin Metropolitan Ministries. Austin, TX

Refugee Resettlement Case Manager. September 1996-May 1999
o Coordinated resettlement activities for newly arrived refugees.
o Prepared case status and financial reports.
* Recruited and coordinated volunteers,

Match Grant Coordinator. January 1998-May 1999
s Presented program objectives to church and community groups.
e Raised cash and in-kind donations.
e Prepared enrollment and case status reports.

Community Service Corps Volunteer Program. Syracuse, NY
Refugee Resettlement Caseworker. August 1994-August 1995
s Coordinated resettlement activities.
¢ Prepared case status and financial’reports.
House Manager-Dorothy Day House. August 1994-August 1995
¢ Directed child day care program.

Colby College. Waterville, ME
B.A. in Art History and Classics. Minor in Religion, 1994

Association for Refugee Service Professionals. Member since 2010

Zonta Club of Concord, NH Member since 2009
President, June 2014 — May 2016 / Board of Directors, 2010 to date



Johanna Harriman Young

RECENT EXPERIENCE:

3/2005-present
Lead ESQL teacher

6/1996 - 2/2005

Production Manager, The VOICE
And Network Administrator '

9/1992 - 5/1994
Administragve Assistant

9/1985 - 8/1988
" Office Manager

OTHER TEACHING:

Services for New Americans Progr;am
Concord, NH

Episcopal Diocese of Newark, NJ

Educators for Social Responsibility
New York

City College of New York
Department of Social and"Psychological Foundations

Workshop Facilitator, Episcopal Peace Fellowship 2003 to 2005

Bergen Language Insdtute, Teaneck, N.]., part-ime instructor, 1995

City College, N.Y. — ESL, adjunct 1986

Central Connecticut State University, Teaching Assistant, English Comp. 1983-85
Manchester Community College, CT, adjunct — ESOL 1984-85

Inlingua, Villingen, German, 1981-82

EDUCATION:

1992.
Master of Divinity

1985
Mastet's Degree

Union Theological Seminary
NY-New York

Central Connecacut State Univ., New Britain, CT

_Tcaching English as a Sccond Language

1980
Bachelor's Degree

German {major) and English {minor)

Georgetown University
Washington, D.C.




REBECCA H. KIDDER

Professional Summary
Committed to teaching and creating multi-cultural awareness. A resourceful professional
with a creative approach to develop a curriculum where individuals will reach success.
Dedicated and approachable with a strong ability to welcome communication.

Education
Plymouth State College, Plymouth, NH
BS Elementary Education, Dean’s List
Certified K-8, Experienced
Highly Qualified Teacher, NH; Letters of Eligibility: ESOL, General Special Ed.
Graduate courses UNH Manchester working toward ESOL certification:

Employment Experience
Ascentria Care Alliance, Concord, NH 2010 - present
o ELL teacher — adult program

¢ Spear headed an ASL class for clients

o Spearheaded a computer class focusing on:

e Computer Literacy / mouse and keyboarding

¢ Disabilities Coordinator for Agency/Adult Ed.

s Coordinated with community agencies to meet with Deaf Clients.

» Provided casework for clients and apartment setups

¢ Met and welcomed new arrivals at the airport.

o Ability to communicate with Clients in Native languages

L]
MST GED examiner 2010- 2010
Manchester School of Technology '
21* Century After School Program Manchester, NH 2009- 2010
Support staff/Adult ELL
ELL Tutor Concord, NH . 2001 - 2009
Rundlett Middle School
Long-Term Substitute 2000 - 2001
Rundlett Middle School, Concord NH, 7" Grade Science
Paraprofessional - Hooksett, NH 1998 — 2000
Substitute, Concord, Hooksett, Bow, School Districts 1996 - 1998
Title One Reading Tutoer Concord High School 1995 - 1996
Long-Term Substitute, Bow, NH 1993 — 1994
Paraprofessional, Concord 1992 — 1993
Teacher, Pittsfield, NH; grade six 1978- 1984

Related Experience
Summer School ELL Tutor/ EYP Program Concord, NH 2000 - 2008



Volunteer Experience
¢ Provided transportation for New Americans and family member.
Coached High school community basketball, Concord, NH ; providing transport,
team leadership, and guidance ' .
Concord Multicultural Coalition, Concord, NH volunteer group
ESOL Qutreach, and Tutor
BRING IT Program, INTI Soccer Academy, Manchester, NH
Adult ELL Education — Manchester, NH

ADDITIONAL SKILLS
e Microsoft, PPT, Excel

Professional Memberships
TESOL of New Hampshire; List Serve



Ascentria Care Alliance

Job Description_
Title: Educ;ation and Employment Specialist
Reports To: Employment Coordinator
Department: Services for New Americans
Category: Employment
Summary

Provides employment counseling and guidance to refugees. Assists in developing and implementing
individualized employment plans. Maintains relationships with current employers and conducts
research and outreach to identify new job opportunities. Designs and implements client vocational/
pre-employment trainings based on specific employer needs. Participates in relevant community
groups and organizations for networking and up-to-date employment information and trends.
Completes and maintains documentation.

Essential Responsibilities ' -

Client Services

Assesses clients’ aptitudes, interests, work skills, work experience, education, and/or degree

of limitations to identify opportunities and challenges to employment.

Coaches and prepares clients for finding suitable employment by developing job-search
skills, resumes, effective interview skills, and an understanding of services available in the
community and state including cross-cultural support sources.

Assists clients in developing an employment plan, follows up with employed refugees to
support retention or job upgrades.

Conducts pre-employment orientation and budgeting sessions for newly arrived clients.
Creates vocational curriculum and/or apprenticeship program tailored to client’s skill levels
and employers’ needs, including job-related English as a second language.

Implements trainings in a manner that keeps clients engaged and enhances their vocational
readiness.

Job Development

.

Maintains relationships with employer contacts through frequent communication and
coordination.

Researches employment opportunities; networks and develops relationships with potential
employers; educates employers about the benefits of hiring refugees.

Creates and supports connections with government agencies, business associations,
churches and community members who may provide opportunities for clients to develop
competencies, integrate learning and work, and to explore career possibilities.

Record keeping

Completes, submits and maintains documentation in accordance with contractual standards

and in a timely manner. Maintains client database and case files, including case notes,

December 2016



contracts made on behalf of clients, and documents held for safekeeping on behalf of
clients. ‘

* Files progress and other administrative reports according to program procedures and
according to deadline,

Other

o Supports case management team as needed.

-»  Performs other related duties incidental to the work described herein to help meet the goals

of the program or the agency.

Qualificatious

Bachelor’s Degree required. Training experience required. Experience in business,
employment services, job development or human resources required.

Restricted funding sources and rapidly changing political and regulatory requirements demand
a creative approach to the delivery of services; innovation and creativity required.

Ability to work sensitively and effectively in a muiti-cultural/multi-lingual environment.
Ability to work as a team member and independently.

Ability to work in a fast-paced environment and respond to rapidly changing priorities
throughout the day.

Excellent oral and written communication skills.

Diplomacy, tact and a sense of humor.

Computer skills required.

Must be willing to travel and scheduling flexibility required.

Acceptable driving record check, valid driver’s license, and an acceptable criminal background
check.

I have read the above job description and I understand the requirements.

Employee Name Printed
Employee Signature Date

HR/Supervisor Signature Date

December 2016



LYNN L. CLOWES

PROFESSIONAL EXPERIENCE

Asceatria Care Alliance : 2012-present
Cultural Orientation Instructor. Deliver CO curriculum to newcomers in order to prepare them for life
in new communities.

ESOL instructor and Training Projects Coordinator. Teach literacy and low beginner level English
classes to newcomer refugee adults.

New Hampshire Minority Health Coalition 2000-2011
Director of the Cultural Competency Group. Design and run workshops for health, mental health, and
human service providers to gain awareness, skills, and effectiveness in working with people from
cultural backgrounds and socioeconomic classes distinct from their own. Train on working with
interpreters, widening provider knowledge of cultural approaches to health care (including mental
health care), and reducing barriers to health care that minorities face. Design and manage long-term
contractual projects with agencies to improve their service to NH's minority populations, for example
on domestic violence prevention in cultural communities, reducing disproportionate minority contact
in juvenile justice services, and more. Write grants. Supervise staff and consultants.

International Institute of New Hampshire 2011-2012
ESOL instructor. Teach literacy level English class to newcomer refugee adults.

University of New Hampshire, Manchester 2011-13
Adjunct faculty. Taught course in Communication Arts department, entitled “AutoEthnography.”
Spring 2011. Teach course in Communication Arts department, entitled, “Cross Cultural
Communication.” Spring 2012,

Springfield College, Manchester NH ' 2002
Adjunct faculty. Teach foundation course for Human Services Masters Program, entitled “Buiiding
Multicultural Organizations and Communities.” -

EDUCATION

SCHOOL FOR INTERNATIONAL TRAINING, Brattleboro, VT. M.A. in International and
Intercultural Management, February, 1997. Concentrations in Sustainable Development and Training.
Coursework in Organizational Behavior I and If, Cross Cultural Communication, Training of Trainers
land I, Human Resources Management, Financial Management, Global Economics, Sustainable ‘
Development, Environmental Management. Master’s thesis: Black-White Dialogue About Race:
Undoing or Aberting Racism?.

UNIVERSITY OF PENNSYLVANIA, Philadelphia, PA. B.A. in History, May 1988. Concentration
in NonWestern History. Graduate courses in Appropriate Technology.

LANGUAGES: Working knowledge of Spanish, French, and Finnish. Native in English.
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STATEMENT OF FINANCIAL POSITION AS OF

(BALANCE SHEET)

ASSETS
Cash and Cash Equivaients
Accounts Receivable, Program Services
Allgwance for Doubtful Accounts
Net Accounts Receivable, Program Services
Contributions Receivable
Notes Receivable
Prepaid Expenses
Other Accounts Receivable
Other Cumerd Assets
Short-Term Invesiments
TOTAL CURRENT ASSETS
Land, Buildings, and Equipment
Accumulated Depreciation
Net Land, Buiklings and Equipment
Long-Term lnvestments
Other Assets
Due From Other Funds
TOTAL ASSETS

LIABILITIES AND NET ASSETS
Accounts Payable
Subcontract Payable
Accrued Expenses
Current Notes Payable
Current Portion Long-Term Debt
Delerred Revenue
Other Current Liabilties
TOTAL CURRENT LIABILITIES
Long-Term Notes & Mortgage Payable
Other Liabilities
Due to Other Funds

TOTAL LIABILITIES

NET ASSETS
Unrestricted
Temporarily Restricted
Permanenily Restricted
TOTAL NET ASSETS
TOTAL UABILITIES AND NET ASSETS

ORGANIZATION : Ascentria Community Services, Inc. FEIN: _ 043566243
__06/30/72016_ WITH COMPARATIVE TOTALS ASOF 61072015
CURRENT : TOTAL TOTAL
OPERATIONS PLANT ENDOWMENT CUSTODIAN THIS YEAR LAST YEAR
69,841 ~ 69,841 872,153
3,575416 3,575416 3872897
{25,080) __(25,080) {32,950)
3,550,336 3,550,336 3,839,847
73,588 73,588 127,002
766,424 766,424 599,095
349,500
4,460,389 4,460,189 5787697
2313473 2313473 2,205 444
11,496,599) (1,496 599) (1,624,750}
816,874 616,674 580,694
665,930 665,920 380,613
5126109 816,874 5,942,983 6,758 004
520,858 520,858 562,317
999,243 999.243 1,473,429
31,404 31,404 37,707
170,711 170,711 127,617
14,369 14,369 361,290
1,705,181 31,404 1,736,585 2,562,360
536,643 538,943 913319
1,705,181 570,347 2275528 3475679
2,587,117 246,527 2,833,644 2626,083
833,811 833811 656,242
3,420,928 245,527 - 3,667,455 3282325
5,126,109 816,874 5542983 6,758,004

Sea Accompanying Notes 1o the Financial Statements

(6




Y
-2 - B E R FUB

-
L2

15
16
17
18

21
22
23
24

BH

ORGANIZATION : Ascentria Community Services, Inc.

STATEMENT OF ACTIVITIES FOR THE YEAR ENDED

REVENUES, GAINS, AND OTHER SUPPORT
Contributions, Gifts, Legacies, Bequests & Special Events
In-Kind Contributions
Grants
Program Servica Fees
Federated Fundraising Organization Allocation
Investment Revenue
Revenue from Commercial Products & Services
Cther
Net Assels Released From Restrictions:
Satisfaction of Program Restrictions
Satisfaction of Equipment Acquisition Restrictions
Expiration of Time Restnctions
TOTAL REVENUE, GAINS, AND OTHER SUPPORT

EXPENSES AND LOSSES
Administration (Management & General)
Fundraising

Total Program Services

‘TOTAL EXPENSES

Losses

TOTAL EXPENSES AND LOSSES

CHANGES IN NET ASSETS:

Property & Equipment Acquisitions from Unrestricted Funds

Transfer of Realized Endowment Fund Appreciation
Return to Donor
Other Increases {Decreases)

TOYAL CHANGES IN NET ASSETS

NET ASSETS AT BEGINNING OF YEAR
NET ASSETS AT END OF YEAR

See Accompanying Noles to Financial Statements

FEIN: (43566243
06/30/2016 NITH COMP}_\RATIVE TOTALS FOR THE YEAR ENDED 063002015
TEMPORARILY PERMANENTLY TOTAL TOTAL

UNRESTRICTED RESTRICTED RESTRICTED THIS YEAR LAST YEAR
21,840,195 21,840,195 23,239,065
13,508,641 13,598,641 12,971,720
72,023 72,023 83,454
282,562 282,562 495213

263,494 (263,494) 0
36,056,915 (263,294) 35,793,421 36,789,452
5,647,060 5,647,060 5,160,540
10,239 10,239 3.740
30,514,164 30,514,164 31,295,345
36,171,463 36,171,463 36,459,625
275,663
36,171,463 36,171,463 36,735,308
322,109 441,063 763,172 59.536
207,561 177.569 385,130 113,680
2,626,083 556,242 3,282,325 3,168,645
2,533,644 833,811 3,667,455 3.282,325
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12
13
14

15
16
17
18
18
20
21

22
23
24

25
26
27
28
29
30

ORGANIZATION : Ascentria Community Services, Inc.

STATEMENT OF CASH FLOWS for the YEAR ENDED

INDIRECT METHOD

Cash Flows from Operating Activities:
Changes in Net Assets
Adjustments to Reconcile Change in Net Assets to Net
Cash provided by/(used in) Operating Activities:
Depreciation
Losses
Increase/Decrease in Net Accounts Receivable
Increase/Deacrease in Prepaid Expenses
Increase/Decrease in Contributions Receivable
" Increase/Decrease in Accounts Payable
Increase/Decrease in Accrued Expenses
Increase/Decrease in Deferred Revenue
Increase/Decrease in Subcontract Payable
Contributions Restricted for Long-Term Investment
Net Unrealized and Realized Gains on Long-Term investments
Other Cash Used in/Provided by Qperating Activities
Net Cash Provided by/(used in) Operating Activities

Cash Flows from Investing Activities:
Insurance Proceeds
Purchase(s) of Capital Assets (Land, Bldgs. & Equip.)
Proceeds from Sale(s) of Investments
Purchase(s) of Investments
Purchase(s) of Assets Restricted To Long-Term Investment
Other Investing Activities
Net Cash Provided by/(used in) Investing Activities

Cash from Financing Activities:
Proceeds from Contributions Restricted For:
Investment in Endowment
Investment in Term Endowment
Investment in Plant {Land Bldgs. & Equip.)
Other Financing Activities:
Contributions Restricted for Long-Term Investment
Interest and Dividends Restricted for Reinvestment
Payments on Notes Payable
Payments on Long-Term Debt
Other Finance Payments/Reciepts
Net Cash Provided by/{used in) Financing Activities

See Accompanying Notes to the Financial Statements

041566242

FEIN:
06/30/2016
TOTAL
207,561
117,249
246,886
53.414
41,459
(474,187)
43,094
{346,921}
{484.884)
(679.247})
{75.429)
612,800
(84,708)
452,683
(380,679)
(195,049)
(575,728)

(8)
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32
33

34
35

37
38
39
40

ORGANIZATION : Ascentria Community Services, Inc,

STATEMENT OF CASH FLOWS for the YEAR ENDED

INDIRECT METHOD

Net Increase/(Decrease) in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year
Cash and Cash Equivalents at End of Year

Supplemental Disclosure of Cash Flow Information:

Cash Paid During the Year for Interest
" Cash Paid During the Year for Taxes/Other

Supplemental Data for Noncash investing and Financing
Activities:

Gifts of Equipment

Other Noncash Invesling and Financing Activities

FEIN: 043566243

06/30/2016
(802,312)
872.153
69,841
38,640

See Accompanying Notes to the Financial Statements
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

" AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as foliows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301

1.3 Contractor Name
Fuller Public Library

1.4 Contractor Address
29 School Street

PO Box 43

Hillsboro, NH 03244

1.5 Contractor Phone 1.6 Account Number
Number

603-464-5285 See Exhibit B

1.7 Completion Date 1.8 Price Limitation

June 30, 2018 $83,309.24

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 Contractor Signature

(G0 Yoty

1.12 Name and Title of Contractor Signatory
Robin Sweetser, Library Director

1.13  Acknowledgement: State of Al Hampdur® County of /7 -

On §-7-10/7

ﬂbéoﬂxgﬂé '

, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily

proven Lo be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicatzd in block 1.12.

1.13.1 Signanwue of Notary Public or Justice of the Peace

/7"7{ Le e ey 2v
[Seal]

1.13.2 Name and Title of Notary or Justice of the Peace

.14 }Lie:jzncy Signa .

Date: % ’q’n

1.15 Name and Title of State Agency Signatory

1.16 A|-)’proval by the N.H. Department of

By:

Administration, Division of Personnel (if applicable)

Director, On:

1.17 Approval by the Attorney Genera) (Form, Substance and Execution) (if applicable)

By:

LG Aol

On: W?/ ‘7

1.18 Approval by the Governor and Executive Council (if applicable)

By:

On:

Page

1 of4




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
{“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govermor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no lability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, alt obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. in the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right 10 terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. '

5.1 The contract price, method of payment,; and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contracter in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right 10 offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RS'A
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,.
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Siate or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the

“Completion Date in block 1.7, the Contractor shall not hire,

and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials 5
Date ¢



Agreement. This provision shall survive termination of this
Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concemning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

x

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”): .

8.1.1 failure to perform the Services satlsfactonly or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any othcr covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of 1he notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination,;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, chars, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All dawa and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RS A
chapter §1-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15} days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to.
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State, Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State (o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contracior without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to anise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed 10 constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire.
Contractor Initials S
. Date (
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, centificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior (o the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assigne¢ to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement., Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and ali of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by centified mail, postage prepaid, in a United
States Post Office addressed 1o the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be appllcd against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend 1o
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

-are for reference purposes only, and the words contained

therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. Inthe event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary 10 any state or federal law, the remaining
provisions of this Agreemenl will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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EXHIBIT A

The Services
Services for Hillsborough Project LIFT will be provided at the Fuller Public Library at 29 School Street in
Hillsborough as well as at The Grapevine Family & Community Resources Center in Antrim, the River
Center in Peterborough and public libraries throughout the service area. Students receiving services are
from Deering, Henniker, Hillsboro, Stoddard, Windsor, Washington, Antrim, Bennington, Francestown and
Peterborough.
Fuller Public Library, through Project LIFT, will provide the following services:

Project Descriptions

Adult Learner Services (ALS) : _
The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinale
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tulors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need

» The Conlractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruit, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of literacy.

s The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

s The Conltractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

« The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

¢ The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need 1o transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

+ The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

* The Contractor is responsible for serving the needs of individuals with barriers to empioyment
including displaced homemakers, low-income individuals, ex-offenders, and others.

= The Contractor must idenlify whether the region has a demanstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
» The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and voluntéer tutors to maximize the
convenience and intensity of service for each leamer,
+ Open enrollment and flexible scheduling are highly encouraged.

Page 1 of 6 Contractor Initials: S
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» The Contractar is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
» The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Aduit Education.
= The Cantractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
¢ The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.’
"« The Contractor is required to participate in state leadership activities including participation in
adult education commitiees or advisory boards, membership in regional/national education
consortia, and atlend professional development activities.

Intensity, Quality and Best Practices

« The Contractor must use instructional practices that include the essential components of reading.

+« The Contractor must integrate workforce preparation activities for all students.

» The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

+ The Contractor must base its instruction on best prachces derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digltal Systems

¢+ The Contractor must incorporate digital literacy instruction for all students at all levels.

» The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

s The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

» The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

+ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

» The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

» The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018
Employment (second quarter after exit) Baseline
Employment (fourth quarter after exit) Baseline
Median Earnings Baseline
Credential Attainment Rate Baseline
Measurable Skills Gains Baseline
Reporting

« The Conltractor is required to use the data system provided by the NH Bureau of Aduit Education
to collect data for federal reporting.
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» A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

« The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

implementation Timeline )
o The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.

Anticipated number of students served in ALS program:

Fy18

45
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT {ALS) Fr1g

Administrative $38.217.04
Teaching Staff 17.472.00
Administrative Benefits 23,525.16
Teacher Benelflls -1,336.60
Telephone 480.00
internet 828.00
Postage 96.00
Workbooks & Printed Mediar 854.40
Digital Subseriplion 500.04
Totals $83,309.24

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $83,309.24

2. The total of all approved budgets within this contract period shall not exceed $83,309.24 without
written modification signed by the parties to this agreement and approved by the Governor and

Council.

3. Annuai funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the jotal maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Departiment of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title 1l for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with

funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusied within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

Contractor Initials: éd’
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9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effecliveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shalt adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were eroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation, The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:
This agreement will not exceed: $83,309.24

Method of Payment: . ‘

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supporied by
a summary of activities that have taken place aligned to the scope of services.

Funding Source
Funds to support this request are available in the account entitied Adult Education.

FY 2018
06-56-56-565010-2535-072-500575 Grants — Federal $24,992.78
06-56-56-565010-2535-601-500931 State Fund Match $58,316.46

- © $8330924
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EXHIBIT C
Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circutar A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract) -
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligibte for participation in federal assistance programs under executive Order 12549,
*Debarment and Suspension.” ‘

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Council

Page 6 of 6 Contractor Initials: %ﬁ
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Please respond to the Hillsborough office

To Whom. It May Concern:

Re:

Project LIFT

Upto

s&Hat

n .

97y
e

ATTORNEYS AT LAW

June 9, 2017

Project LIFT is an entity operating under the auspices of the Town of
Hillsborough and the Fuller Public Library. Its purpose is to provide free literacy
services 1o the most undereducated and underserved people in the greater
Hillsborough area and surrounding towns. The Town of Hillsborough is the
financial agent for Project LIFT; therefore. it is not a registered non-profit

corporation with the Secretary of State of the State of New Hampshire.

PWL/dew

Very truly yours,

Ao Lo Fw

Peter W. Leberman
pleberman@uptonhatfield. com




Certificate of Authority

1) I, Philip Daley, Chairperson of the Fuller Public Library Board of Trustees maintain that I
have custody of and have examined and approved the documents in accordance to the grant
agreement between Fuller Library Project LIFT Literacy Program and NH Department of
Education, Bureau of Adult Education. All operations are examined by the Library Board of
Trustees, including all financial statements. Trustee and signature of Robin Sweetser, Library
Director, accompany any legal and/or financial documents in regard to the operations of Project

" LIFT. Chairperson of the Board of Trustees and Library Director have the authority to execute
and sign any and all agreements between Project LIFT and NH Bureau of Aduli Education.

2) As Trustee Chairperson, I testify that Fuller Library adheres to all assurances rules and
regulations required by the State of New Hampshire, Bureau of Adult Education, 21S. Fruit Street,
Concord, NH 03301,

3) All documents regarding the Department of Education grant to the Fuller Library were
examined and approved by the Library Trustees at a meeting on April 24, 2017, Tt is the Board of
Trustees understanding that:

Fuller Library Project LIFT Adult Learner Services will enter into an agreement with the NH
Department of Education to provide ABE, HiSET preparation, ESL, and college and career
transition educational services to individuals most in need in the greater Hillsborough area.

4) The Town of Hillsborough, NH serves as fiscal agent for Fuller Public Library and
Project LIFT Adult Learner Services. All financial records are audited each fiscal year.

i

5) The following persons attest this i tion is complete and true:

Philip Daley, Trustee Chair

Laura G. Buono, Town Administrator
M Robin Sweetser, Library Director
ga wialil) gﬁﬂ‘_’lm oc.A.auralee-Lamonoco, Financial Admin.

On J-7 , 2017, before the undersigned officer, appeared to have the
authority to execute and authorize this certificate.

K

In witness whereof [ hereunto set my hand and official seal.

/"L/M /e W Notary Public
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NH Public Rish Monogerment Excha CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex’} is organized under the New Hampshire Rewsed Statutes Annotated, Chapter 5-8,
Pooled Risk Management Programs. In accordance with those slatutes, s Trust Agreement and bylaws, Primex’ is autharized 1o provide pooted risk
management programs eslablished for the benefil of political subdivisions in the State of New Hampshire. .

Each member of Primex’ is entitled to lhe categories of coverage sel forth below. In addition, Primex’ may extend the same coverage o non-members.
However, any coverage sxtended 10 a non-member is subject 1o all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicabie 1o the members of Primex’, including but not fimited lo the final and binding rasolution of all claims and caverage disputes before the
Primex’ Board of Trustees. The Additional Coverad Parly's per nccurrence limit shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarstions, The timit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal tnjury Liability) and Coverage B (Property
Damage Liability) only, Coverage's C (Public Officials Errors angd Omissions), D (Unfair Employment Practices), E (Employee Benelit Liability) and F
(Educalor's Legal Llability Claims-Made Coverage) are excludad from this provision of coverage.

The below named entity is @ member In good standmg of the New Hampshlre Publlc Risk Management Exchange. The coverage provided may,
however, be revised st any time by the actions of Primex’. As of the date this certificate is issued, the information et out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a maiter of information only and conlers no righls upon the certificate holder. This certificate does not amend, extend, or
altar the coverage afforded by the coverage categorles lisled below.

Participating Mamber. Mamber Number: Company Alfording Covorage:
Town of Hillsborough 200 NH Public Risk Management Exchange - Primex’
PO Box7 Bow Brook Place
Hillsborough, NH 03244 46 Donovan Street
Concord NH 03301-2624

R e e e,

1172017 1112018 Each Occurrence § 5.000.000
Professional Liabliity (describe) General Aggregate $§ 5.000,000
Claims ‘ Fire Damage {(Any one
O Made D Occurrence fira)

Med Exp (Any one person)

Automobile Liability

Deductible  Comp and Coil: gfngc\:g" t?iﬂglﬁi Limit
Any auto Aggregate
X | Workers' Compensation & Employers’ Liability 1112017 1112018 X | Statutory $2.000.000 .
Each Accident $2.000,000

Disease — Eath Employss

Disease — Palicy Limd

Property {Special Risk Includes Fire and Theft) . Blanket Limit, Replacament

Cosi {unless otherwise slated)

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: ] I Additional Covered Party ] I Loss Payes Primex’ = NH Public Risk Managemeni Exchange

By: Famey Deaver

State of New Hampshire Date:  6/13/2017 _ tdenver@nhprimex.org
Department of Education . F‘;ease direct Ingquires lo: )
21 South Fruit St, Ste 20 Primex” Claims/Coverage Services
Concord, NH 03301 €03-225-2841 phone

603-228-3833 fax




! Fulller Public Library
29 School Street - P.O. Box 43
Hillsborough, NH 03244
(603) 464-3595
ditector@fulletlibrary.info

Fuller Public Library Board of Trustees

Philip Daley, Chairperson
Benjamin Ainslie

Attorney Melinda Gehris
Norma Hubbard, Treasurer

Robert Woolner, Recording Secretary

Trustees Serve Without Compensation.



Salary Information for Key Personnel

Project LIFT (Fuller Public Library)

Project: ALS
Administrative
[Enter
[Enter the
Number of | Number
) Hours per of Weeks | [Enter the Wage
[Enter Administrative Title] Week] per Year] | per Hour) TOTAL
Program Coordinator | Palnicia Bush 35.24 42 $25.00 . $36,999.04
Administrative $36.999.04

TOTAL




. Paid Staff

Patricia Welch Bush:

Project LIFT - Adult Learner Services Coordinator

The Coordinator is a three-quarter time position, and requires the ability to work flexible
hours including evenings. The position requires a minimum of a bachelor’s degree in an
appropriate field of study with experience in teaching or tutoring. Management
experience is preferred. The Coordinator reports to the library director and trustees, and
also collaborates with and provides information to the Town of Hillsboro business office
as well as the Town Administrator in order to maintain records necessary for operation of
the program. The Coordinator must speak English, be a US Citizen or legal alien, and
have a valid driver’s license.

Primary Responsibilities

Reporting to library director and trustees as necessary;

Drafting and administering the budget, including all aspects of the finance of
the programs;

Act as program Disabilities Coordinator;

Establish programs offered and schedules; )

Intake of new students;

Meeting with potential students and tutors;

Determining and procuring the materials necessary for program operations;
Assure program personnel receive required trainings and professional
development;

Assure that educational materials/curricula are aligned with Career and
College Readiness Standards (CCRS); .

Preparing an emergency plan to secure safety of students, staff, and building;
Collaborate with area agencies, schools, and WIOA partners to provide
educational services that lead to career pathways;

Remaining informed of the state laws conceming adult education;
Appealing to surrounding communities for annual donations and invoice
towns;

Maintain program demographics/statistics,

Public relations such as: advertising, media campaigns, student and tutor
recruitment; ‘

Soliciting customer feedback;

Office management including hiring staff;

Grant writing and administration,

Providing feedback and guidance to all tutors and paid staff;

Teaching and tutoring as needed; '

College and Career Readiness Standards (CCRS) advising.

Updated 4/16/2017
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R&G Roberts & Greene, PLLC

A

INDEPENDENT AUDITOR’S REPORT

To the Members of the Board of Selectmen
Town of Hillsborough
Hillsborough, New Hampshire

We have audited the accompanying financial statements of the governmental activities, each major fund, and
the aggregate remaining fund Information of the Town of Hillsborough, as of and for the year ended
December 31, 2015, and the related notes to the financial statements, which collectively comprise the Town's
basic financial statements as listed in the table of contents.

Management’s Responsibility for the Financial Statements

Management is responsibie for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal contro! relevant to the preparation and fair presentation
of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Qur responsibility is to express opinions on these financial statements based on our audit. We conducted our
audit in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financtal statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentatlon of the financial statements. ‘

We believe that the audit ev1dence we have obtained is sufficient and appropriate to provide a basis for our
audit opinions.

Basis for Adverse Opinion on Governmental Activities

As discussed in Note 1.B.3 to the financial statements, management has not recorded the capital assets in the
governmental activities and, accordingly, has not recorded depreciation expense on those assets. Accounting
principles generally accepted in the United States of America require that those assets be capitaiized and
depreciated, which would increase the assets, net position, and expenses of the governmental activities. The
amount by which this departure would affect the assets, net position, and expenses of the governmental
activities has not been determined. '

As also discussed in Note 1.B.3. to the financial statements, management has not determined its liability or
annual cost for postemployment benefits other than pensions (OPEB) in governmental activities. Accounting

47 Hall Street « Concord, NH 03301
603-856-8005 « 603-856-8431 [fox)
info@robers-oranne.com

1




FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Govemnor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301

1.3 Contractor Name .
International [nstitute of New England, Inc.

1.4 Contractor Address
1850 Elm Street
Manchester, NH 03104

1.5 Contractor Phone 1.6 Account Number

Number

603-647-1500 See Exhibit B

1.7 Completion Date 1.8 Price Limitation

June 30, 2018 $848,128.47

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.12 Name and Title of Contractor Signatory
Jeftrey Thielman, President and CEQ

1.13  Acknowledgement: State of ’U\A.

, County of L{;& i |<

On A‘-\,g v I_‘_{’v‘l"“ before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1.12.

1.13.1 Signatu

[Seal]

Lim M- Me)omy <

1.13.2 Name af

1.14 State A§ncy Signatur
V1)

Date: g’"]-’ i}

p\:Jr; U\ MCB"“"“},L; cta

1.15 Namgand Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable]

d
o //Lu\p/?qu

On: ?/c,?/, -

1.18 Approval by the Governor and Executive’/Council (if applicable}

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (*Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by refereace
(“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such appr\oval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the

Contractor, including without limitation, any obligation to pay

the Contractor for any costs incurred or Services performed.
‘Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or términation of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the Staté of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation 1o the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounis required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement (o the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
L.R.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual grientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No, 11246 (“Equal
Employment Opportunity”}, as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor -
warranis that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4 AT
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. [n the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{“Event of Default™);

8.1.1 failure to perform the Services satisfactorily or on
schedule; .

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
38.2.1 give the Contractor a wrilten notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a writien notice specifying the Event
of Default and suspending all payments io be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Conltractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

§8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word *data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report {(“Termination Report”) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Repo

described in the attached EXHIBIT A. :

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shatl have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
Stale, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of {or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed 1o constitute a waiver of the
sovereign immunity of the State, which immunity is hercby
reserved 1o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject Lo subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
i4.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Siate of New
Hampshire.

Contractor Initials J )
Date (2



14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be atiached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION,.

15.1 By signing this agreement, the Contraclor agrees,
certifies and warranis that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{"“Workers' Compensation”}. '

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers” Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State 10
enforce any provisions hercof afier any Event of Defauli shall
be deemed a waiver of its rights with regard to that Event of
Defait, or any subsequent Event of Default. No express
failure 10 enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto'to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein. ‘

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.’

19. CONSTRUCTION OF AGREEMENT AND TERMS.

. This Agreement shall be construed in accordance with the

laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTI ES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to cpnfer any such benefit.

21. HEADENGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS, Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and

" understanding between the parties, and supersedes all prior

Agreements and understandings relating hereto.
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EXHIBIT A
The Services

Services at international Institute of New England will be provided in fnulliple locations in Manchester
including their facility at 1850 Eim Street and a new site to be determined. Students receiving services will
be from the 25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and Goffstown.

International Institute of New England in Manchester wilt provide the following services:
i

Project Descriptions

Project 1: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need

« The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well™ or “without US citizenship” from
US Census's American Community Survey to target, recruitment, and serve individuals.

« The contractor is responsible for using NH Employment Security data and State Workforce Board -
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
empioyment, and participation on the development of career pathways.

« The contractor is responsible for using local resources to identlify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide sofl
skills training and foster the development of cultural competence.

Serving the Most in Need

s The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

+ The contractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

« The contractor is responsible for serving the needs of English language learners with disabililies
including physical, emotional, social, and learning disabilities.

« The contractor is responsible for serving the needs of English language fearners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others,

» The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
« The Contractor must have a delivery method, location{s), and schedule that enable individuals to
attend and complete the program.
« Open enraliment and flexible scheduling are highly encouraged.
+ Classes must have a minimum of eight active enrollments and a ptan for handling waiting lists.
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Proposed Curricula and Contextualized Instruction
¢ The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
{CCTAE).
« The Contractor is required to provide contextuatlzed instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
» The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
s The Contraclor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/naticnal education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices

+ The Contractor must use instructional practices that include the essential components of reading.

» The Contractor must integrate workforce preparation activities for all students.

e The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

« The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

o The Contractor must incorporate digital literacy instruction for all students at all levels.

e The Contractor must include distance learning oplions as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, 'and a plan for how
distance learning will be used.

+ The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

s The Contractor must pretest 100% of all enrolted students using a National Reporting System-
approved assessment within 12 hours of enroliment.

» The Contractor must positest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

» The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required. ;

¢ The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment (second guarter after exit) Baseline

Employment {fourth quarter after exit) Baseline -

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains - Baseline
Reporting

» The Contractor is required to use the dala system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

S——
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A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

implemaentation Timeline

The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.

Anticipated number of students served in the ESL program:

FY18
125

Project 2: Integrated Education & Training (IE

integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

IET programs shall provide the following services:

Responsiveness to Regional Need

The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well™ or “without US citizenship”,
without a high schoo! diploma or thase who are unemployed from US Census's American
Community Survey to target, recruitment, and serve individuals.

The Contractor is responsible for using NH Employment Securily data and State Workforce Board
Sector-Based initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult education and literacy activities including integrated education and training.

The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emational, social, and learning disabilities.

The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demonstraled need for additional English
fanguage acquisition and civics education programs.

Service Delivery Format and Schedules

The Contraclor must have a delivery method, location(s}, and schedule that enable individuals to
attend and complete the program,
The Contraclor must integrate all three of the following required companenits of the IET program
in accordance with WIOA regulations as defined in WIOA 203(11):

o Adult Education and Literacy Activities

o Workforce preparation activities

" \
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o Occupationally-specific workforce training activities
Classes must have a minimum of eight active enroliments and plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

The occupationally-specific training component of the program should include an industry or
employer-recognized credential. '

Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curricilum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership aclivities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through atiending professional development activities.

Intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for all students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

The Contractor is responsible for ensuring that the IET program is a part of a career pathway.

Integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for all students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

The Contractor must pretest 100% of all enrolled students usmg a National Reporting System-
approved assessment within 12 hours of enroliment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NM Assessment and Dala Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System regquirements. A minimum of a 75% response rate is
required.

The Contractor must contribute to the performance outcomes set by the US Deparlment of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment (second quarter after exit) Baseline

p—
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Employment {fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

« The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

+ A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterty basis.

+ The Contractor must analyze program data on an annual basis and sel goals for improvement
though the Self-Assessment process.,

Implementation Timeline
» The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education,

Anticipate'd number of students served in the IET program:
FY18
50

Project 3: Integrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults ta achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

IELCE programs shall provide the following services:

Responsiveness to Regional Need

» The Contractor is responsible for identifying the educational needs of the region by using data
from US Census’s American Communily Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

¢+ The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

» The Contractor is responsible for using local resources to identify the social and cultura! needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need

» The Contractor is responsible for idenlifying, recruiling, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
" credentials or work experience in their native country.

s The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need 1o transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

e The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

AT
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« The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

« The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

« The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics educalion programs.

Service Delivery Format and Schedules
s The Coniractor must have a delivery method, iocation(s), and schedule that enable individuals to
attend and complete the program.
s The Conlractor must integrate all three of the followmg required components of the IELCE
program in accordance with WIOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Aclivities, including English language acquisition and
workforce preparation
o Rights and responsibilities of citizenship
o Integrated Education and Training activity as defined in WIOA Section 203(11)

Proposed Curricula and Contextualized instruction

« The Conlractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

+ The Conltractor is required to provide contextualized instruction that includes occupationally
relevant materiais.

» The Contractor is required to integrate the rights and respansibilities of cilizenship into the
curriculum.

s The IET component of the program should include an industry or employer-recognized credential.

Atignment with the State Workforce Plan
¢ The Contractor is required to align ils program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
» The Contractor is required to participate in state teadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices

» The Contractor must use instructional practices that include the essential components of reading.

» The Contractor must integrate workfcrce preparation activities for all students,

s The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

s The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

+ The Contractor must incorporate digital literacy instruction for all students at all levels.

+ The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning and a plan for how dislance
learning will be used.

* The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Cutcomes
s The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.
« The Contractor must posttest a minimum of 68% of ali enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.
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« The Contractor must conduct follow up surveys with ail enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% respaonse rale is
required.

« The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment (second quarter after exit) Baseline

Employment {fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseiine

Measurabile Skills Gains Baseline
Reporting

+ The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

e A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis,

» The Contractor must analyze its own data on an annual basis and sel goals for improvement
though the Self-Assessment process.

Implementation Timeline
s The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.

Anticipated number of students served in the IELCE program:
FY18
50

Page T of 11 , Contractor 1nmals

Date: }181V ' 8



Estimated Budget: Limitation on Price: Payment

EXHIBIT B

ESTIMATED PRQJECT 1 {(ESL) FY18
Administrative $ 62,425.25
Counseling Staff 35,360.00
Teaching Staff 157,248.00
Administrative Beneflis 14,357.81
Counseling Benefits 8.132.80
Teacher Benefits 36,167.04
Cleaning Services 773.28
Repairs & Maintenance 354.48
Rent 26,160.00
Rental of Equipment 160.80
Telaphone 1,964.64
Advertising 1,800.00
Printing 1.800.00
Energy Utililies 3,813.00
Books & Information 9.375.00
Office Supplies 625.00
Fumiture 17,070.00
New Computers 2,980.00
Smart Board 5,000.00
Replacement Computers 5,625.00
Indirect Cost 39,119.21
Totals $430,311.31
ESTIMATED PROJECT 2 (IET) FY18
Administrative $ 39.584.98
Counseling Staff 31.200.00
Teaching Staff 31,200.00
Administrative Benefits 9.106.85
'Counsellng Benefils 7.178.00
Teacher Benefits 7.176.00
Cleaning Services 432.00
Repairs & Maintenance 216.00
Rent 10,258.92
Telephone 864.00
Advertising 1.200.00
Printing 1.200.00
Travel 200.00
Energy Ullities 1,553.52
Books & Infarmation 3,750.00
Office Supplies 1,250.00
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New Furniture ' 6.769.72
SmartBoard 5.000.00
New Computers 4.160.00
Replacement Computers 1.562.50
Indirect Costs . 16.387.05
Totals $ 180,257.54
ESTIMATED PROJECT 3 {IELCE) FY18
Administrative $ 31,371.58
Counseling Staff 35,360.00
Teaching Stafl 74,880.00
Administrative Benefils 7.215.45
Counseling Benefits 8,132.80
Teacher Benefils 17.222.40
Cleaning Services 378.72
Repairs & Maintenance 173.52
Rent 13.080.00
Renlal of Equipment 79.20
Telephone 963.36
Advertising 900.00
Printing 900.00
Travel 200.00
Energy Utililles _ 1,898.76
Books & Information 3.750.00
Office Supplies 250.00
New Furniture 8.535.00
SmanBoard 5.000.00
New Computers 2.860.00
Replacement Computers 2,612.50
Indirect Cost 21,596.33
Totals $ 237,559,562

1. Subject to the Contractor's compliance with the terms and conditions of-this agreement, and for
‘services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $848,128.47,

2. The total of the approved budget shali not exceed $848,128.47 without written modification signed by
the parties to this agreement and approved by the Governar and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4, This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.
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10.

1.

12.

13.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of properly and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted wilhin the program year, such adjustments shall not
exceed the approved administration cost for the program year.

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this dale could result in non-payment,

The Contractor shall maintain sufficient documentation on file in-their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Adult Education reserves the right to request ad hoc financiall and/or participant slatus
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
reégardless of the funding source.

The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, ane to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price: .
This agreement will not exceed: $848,128.47

Method of Payment:

Monthily payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System.

- Funding Source
Funds to support this request are available in the account entitied Adult Education.

v

FY 2018
06-56-56-565010-2535-072-500575 Grants - Federal $254,438.55
06-56-56-565010-2535-601-500931 State Fund Match © $593.689.92

$848,128.47
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EXHIBIT C
Special Provisions

The Contraclor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549,
“Debarment and Suspension.” )

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Council
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State of New Hampshire
Department of State

CERTIFICATE

i, William M. Gardner, Secretary of State of the State of New Hompshire, do hereby certify that INTERNATIONAL
INSTITUTE OF NEW ENGLAND, INC. Is a Massachusctts Nonprofit Corporation registered (o transact busincss in New
Hampshire on February 12, 2016, T further vertify thet all fees and documents required by the Secretary of State's office huve

A

been received and is in good standing as far as this office is concerned.

Business 1D: 739194

IN TESTIMONY WHEREOF,

I hereto set my hand ard cause to be alfixed
the Secal of the State of New Flampshire,
this 10th day of April A.D. 2017.

24 W

William M. Gardner
Secretary of State




Certificate of Authority

[, Deborah Shufrin, Assistant Clerk/Secretary of [nternational Institute of New England, Inc., do hereby certify that:

(n I maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) [ am autherized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3 The following (is a) (are) true and complete cop(y)(ies) of the ‘resolution(s) adopted by lhé board of directors of the
corporalion at a meeting of that board on June 22, 2017, which meeting was held in accordance with the law of the

state of incorporation and the by-laws of the corporation:

That: International Institute of New England, Inc. will enter into a contract with the NH Department of Education to
provide English as Second Language, Integrated Education & Training, and Integrated English Literacy and Civics
Education. This resolution shall remain in effect umtil specifically revoked.

That: The International Institute of New England, Inc.’s Board of Directors has named Jeffrey Thielman as having
authority to sign the contract with the New Hampshirec Department of Education.

4) The following is a true and complete copy of a by-law adopted at a (shareholder){organizational) meeting on
December 6. 2016.
(5 The foregoing resolution(s) and by-laws are in full force and effect, unamended, as of the date hereof; and

6) The following person(s) lawfully occupy the office(s) indicated below:

Jeffrey Thiclman, President and CEO

Rita McDonough, CFO

Alexandra Weber, Chief Program Officer

William Krause, Secretary/Clerk

Deborah Shufrin, Assistant Secretary/Clerk
Zoltan ésimma, Board Chair
IN WITNESS WHEREQF, [ have hereunto set my hand as the Assistant Clerk/Secretary of the Corporation this ?

day of &”r - 2017

{Corporate Seal if any) -4.«4
Assistant Cletk/S

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)
STATE OF MASSACHSETTS
county oF Su£Fe | \

On AUQ LJ q— & / 204 7 , before the undersigned officer personally appeared the person
identified in the fpre&&ing certificate, know to me (or satisfactorily proven) to be the Assistant Clerk/Secretary of the
corporation identified in the foregoing certificate, and acknowledge that xecuted the foregoing certificate,

In witness whereof I hereunto set my hand and official seal.

K(‘I’\ M, ﬂ/lc- ¢y &

Notary Public/Justice of #fe Peace ¥
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CERTIFICATE OF LIABILITY INSURANCE

Fage 1 of 1

DATE (MM/DOIYYYY)
06/09/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED .
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed,
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Douglas Bailey, Director
2 Boylston Street, 3™ Floor
Boston, MA 02116
(617)-695-9990

Christine Brennan, Director
2 Boylston Street, 3™ Floor
Boston, MA 02116
{617) 695-9990

Zcltan Csimma, Board Vice-Chair

2 Boyiston Street, 3 Floor
Boston, MA 02116
{617) 695-9990

Jean Franchi, Director
2 Boylston Street, 3™ Floor
Boston, MA 02116
{617} 695-9990

Ginger Gregory, Director
2 Boylston Street, 3™ Floor
Boston, MA 02116
{617) 695-9990

Taeiss Haghighat, Director
2 Boylston Street, 3" Floor
Boston, MA 02116
{617) 695-9990

Rushna Tejani Heneghan, Director

2 Boylston Street, 3™ Floor
Boston, MA 02116
{617) 695-9990

Julie Hogan, Director
2 Boylston Street, 3™ Floor
Boston, MA 02116
(617) 695-9990

Amy Hsuan
2 Boylston Street, 3™ Floor
Boston, MA 02116
(617)-695-9990

Stephen Kasmouski
2 Boylston Street, 3™ Floor
Boston, MA 02116
{617)-695-9990

Shari Loessberg
2 Boylston Street, 3™ Floor
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William Krause, Director
2 Boylston Street, 3" Floor
Boston, MA 02116
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(617) 695-9990

Frederick Millham, Director
2 Boyliston Street, 3" Floor
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(617) 695-9990
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Salary Information for Key Personnel

International Institute of New England

Project 1: ESL

Administrative

(Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Administrative Title] Week]| per Year] | per Hour] TOTAL
1 | Education Manager Vanessa Rashid 22.60 52 $24.04 ‘ $28,251.81
2 Project Manager Molly Short Carr 5.60 52 $31.25 $9,100.00
3 Support Administrator To be Hired 2250 52 $17.50 $20,475.00
Administrative
57,826.81
TOTAL $
Counseling Staff -
[Enter
{Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Counselor Title] Week] per Year] | per Hourj TOTAL
Education and Career To be hired 40 52 $17.00 $35,360.00
1 | Navigator
Counseling
TOTAL $35,360.00
Teaching Staff
[Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Teacher Title) Week] per Year] | per Hour] TOTAL
1 | Instructor 1 Kayla Stewart 40 52 $24.00 $46,920.00
2 | Instructor 2 lrina von Becker 30 52 $24.00 $37.440.00
3 | Instructor 3 Vanessa Rashid 26 52 $24.00 $32,448.00
4 | Instructor 4 To be hired 30 52 $24.00 $37,440.00
Teacher
TOTAL $ 157,248.00




International Institute of New England

Project 2: IET
Administrative
[Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Administrative Title] Week] per Year}l | per Hour] TOTAL
Employment and Training | To be hired 24.00 52 $24.04 $30,001.92-
Manager
Program Manager Molly Shart Carr 1.60 52 $31.25 $2,600.00
Support Administrator To be hired 6.25 52 $17.50 $5,687.50
Administrative
38,289.42
TOTAL - s
Counseling Staff
[Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Counselor Title] Week] per Year] | per Hour] TOQTAL
Job Training Specialist #1 | Asraa Abdulwahab 10 52 $20.00 $10,400.00
Job Training Specialist #2 | Sarah Bates 10 52 $20.00 $10,400.00
Job Training Specialist #3 | Irina Von Becker 10 52 $20.00 $10,400.00
Counseling
TOTAL $31,200.00
Teaching Staff
[Enter
[Enter the
Number of | Number
Hours per of Weeks | (Enter the Wage
[Enter Teacher Title] Week] per Year] | per Hour) TOTAL
Job Training Specialist #1 | Asraa Abdulwahab 10 52 $20.00 $10,400.00
Job Training Specialist#2 | Sarah Bates 10 52 $20.00 $10,400.00
Job Training Specialist #3 | Irina Von Becker 10 52 $20.00 $10,400.00
Teacher $31,200.00

TOTAL




International Institute of New England

Project 3: IELCE

Administrative
[Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Administrative Title] Week] per Year] | per Hour] TOTAL
1 | Education Manager Vanessa Rashid 11.43 - 52 $24.04- $14,288.41
2 | Program Manager Molly Short Carr ~ 2.80 52 $31.25 $4,550.00
3 | Support Administrator To be hired 11.25 52 $17.50 $10,237.50
« | Administrative
.$29,075.91
TOTAL S
Counseling Staff
[Enter
[Enter the
Number of | Number .
Hours per | of Weeks | {Enter the Wage
[Enter Counselor Title] Week] per Year] | per Hour] TOTAL
Education and Career To be hired 40 52 $17.00 $35,360.00
1 [ Navigator
Counseling
TOTAL $31,200.00
Teaching Staff
[Enter
[Enter the
Number of | Number
Hours per of Weeks | [Enter the Wage
[Enter Teacher Title] Week] per Year] | per Hour] TOTAL
1 | Instructor 2 Irina von Becker 10 52 $24.00 $12,480.00
2 | Instructor 4 To be hired 10 52 $24.00 $12,480.00
3 | Instructor § To be hired 40 52 $24.00° $49,920.00
Teacher
TOTAL $74,880.00




Vanessa Rashid

Summary

~ Accomplished ESL teacher with extensive experience in developing curriculum for English
language and cultural classes. Exceptional background in designing highly interactive learning
opportunities for students, specifically in the areas of reading and writing.

Accomplishments

Collaborated with department and faculty members to design a year-round standards-based
curriculum,

Implemented a creative art/literacy ESL writing curricutum to reach across all language levels for
student success.

Coordinated with school leadership team to develop and implement school-wide goals for
improvement.

Partnered with community and government agencies to create a contextualized health care
Englishfoccupational training program.

Experience

12/2013 - Present International Institute of New England ~ Manchester, NH, Education
Manager

Interviewed, hired, trained, and evaluated ESL instructors for adult
education. Planned and revised ESL curriculum across beginning literacy
through advanced levels. Participated in Adult Education director
meetings and professional development workshops. Coordinated with
area partners to improve and organize resources available to increase
student learning and work force readiness preparation.

1172001 - 11/2013 Plymouth State University - Plymouth, NH, IELTS Examniner

Performed and rated speaking portion of international English
language tests for language learners. Rated written portion of
international English language tests for language leamners.
Maintained professional approach while creating comfortable
environment for testing.



(09/2000 - 12/2003 Manchester School District - Manchester, NH, ESL Teacher

Employed kinesthetic, visual and auditory approaches to make lessons

interesting and interactive. Taught English language skills to students from

kindergarten age through adulthood. Organized supplementary materials in
- English for all students. Integrated technology as an instructional tool,

including the Smartboard.
0972000 ~TZ7Z005——NIanchester ConmmuniTy College ~ Manchester, NH, ESE Adjunct InStractor

Taught adult college-leve! ESL students from beginner through advanced.
01/1997 - 08/1999 International Institute of NH — Manchester, NH, Resettlement Coordinator

Performed essential resettlement services for newly arrived refugees. Supervised
multicuitural and multilingual stafT.

Education

1997 Notre Dame College - Manchester, NH, USA
Master of Education: TESOL

Coursework in English Grammar, Linguistics and Language Development-
Certified ELL Instructor -

1991 University of NH - Durham, NH, USA

Bachelor of Arts: Art History

Minor in [talian language

Graduated Magna Cum Laude

Comnpleted a year of intensive art and language study in Italy



Molly Short Carr

EXECUTIVE SUMMARY
Innovative non-profit leader with experience in large and small organizations focused on organizational
development and shaping dedicated teams with a shared vision:

s Opened and established two field offices for national organizations in New York and Montana.

» Coordinated delivery of services across multiple social service agencies, government offices, and community
partners.

¢ Strategically managed staff growth of 200 over a two-year period for a $22 million international organization
serving sub-Saharan Africa.

¢ Increased service capacity and grew annual budget from $600,000 to $4 million for a mid-size non-profit.

EMPLOYMENT HISTORY

Program Director, Manchester, [nternational Institute of New England March 2017 - Present
Manchester, New Hampshire

Lead program staff in the delivery of services to refugees and immigrants throughout Southern New Hampshire
with a focus on strengthening program management.

Executive Director, Intemational Rescue Committee in Missoula July 2016 ~ February 2017

Missoula, Montana -

Established and lead a new office with a comprehensive approach to community relations, program compliance,

client service delivery, and strategic planning.

s Established the foundations of a refugee resettlement program in the State of Montana.

¢ Engaged with community leaders, local service providers, and local government to prepare for and welcome
refugees.

¢ Developed operational policies to inform program compliance and accountability.

» Engaged public through cvents, educational settings, information forums, and media outlets to raise
awareness and dispel misinformation about the refugee resettlement program.

s Created a structured mentoring program to connect volunteer with newly arriving refugee families to support
community integration.

Deputy Director for Administration, CWS Africa October 2014 - July 2016

Nairobi, Kenya

Led and managed administrative team of 35 staff in human resources, finance, information technology, logistics,

and property management 1o support operations across sub-Saharan Affica.

* Locally integrated a new Job Classification Systein to support performance management programs across
platforms.

¢ QOversaw the implementation of a new Human Resource Information System.

s Coordinated the opening of a satellite office in Kasulu, Tanzania.

¢ Oversaw the development and submission of the annual budget, $22 million for FY2016.

* Designed and implemented a strategic approach to hire and on-board 122 new employees over a three-month
period to meet funder requirements.

s Coordinated with international partners to support teams operating in over 36 countries.

» Enhanced performance management processes including recruitment, perfonnance evaluations, disciplinary
procedures, and benefits management.

* Supported and enhenced staff professional development through coaching, menlonng and trmmng programs.

Cultural Orientation Coordinator, CWS Africa May 2014 — October 2014
Nairobi, Kenya :



Molly Short Carr

Managed the Cultural Orientation training team delivering services to refugees processed for US resettlement

throughout sub-Saharan Africa.

s Implemented new English Language training programs in Rwanda and Tanzania.

¢ Assured the effectiveness of the cultural orientation programming in compliance with US State Department
guidelines by delivering culturally appropriate curriculum to a diverse audience in 36 countries.

Executive Director, Journey's End Refugee Services July 2008 ~ May 2014

Buffalo, NY

Developed and led a dynamic, full service organization, implementing innovative approaches to overcome

barriers to success for resettled refugees and the larger community.

s Expanded operational budget from $600,000 to $4 mllhon through innovative program devc]opmcnt and
strong fiscal accountability.

e Built wrap-around services that supported refugees from arrival through citizenship with vocational training,
English language instruction, employment services, and extended case management support.

* Negotiated new opportunities and partnerships with Buffalo Public Schools to increase capacity to support
refugee youth from kindergarten to college.

¢ Designed and implemented a legal service program with multiple partners to support the needs of the refugee
community.

*  Guided the staff, partners, and Board of Directors in annual strategic planning and goals development.

o Established refugee forums to incorporate the voice of the refugee community in program development.

Fleld Office Director, US Committee for Refugees and Immigrants April 2005 - June 2008
Albany, NY

Established a new field office on behalf of USCRI 10 support resettlement in the Capital Region of New York
State.

s Implemented programs that enhanced the delivery of services to vuinerable refugee populations.

» Developed and maintained budget and guided fundraising efforts including grant management.

* Provided services and case management to support local integration.

EDUCATION

Niagara University, Lewision, NY Expected spring 2018
Doctorate of Philosophy in Policy and Leadership

Medaille College, Buffalo, NY . May 2011

Masters of Arts in Organizational Leadership

Canlisius College, Buffalo, NY May 2002

Bachelor of Arts in Political Science and International Relations

PROFESSIONAL AFFILIATIONS

At Risk Housing Coalition, Missoula, MT, Executive Committee

University of Arizona, Tucson, AZ, Research Consultant

University at Buffalo, Buffale, NY, Adjunct Professor

Leadership Buffalo, Buffalo, NY, Class Experience

Canisius College Social Justice Advisory Committee, Buffalo, NY, Advisory Member

Niagara Frontier Transportation Authority Advisory Committee, Buffalo, NY, Advisory Member

Buffalo English Language Learners Network Committee, Buffalo, NY, Fiscal Advisor and Member

Buffalo Business First 40 Under Forty, Buffalo, NY

Episcopal Migration Ministries National Advisory Council, New York City, NY, National Committee Member



‘Support Administrator

Reports to: Program Director
Supervision: College and Career Navigators
Status: Exempt

Qverview:
The Support Administrator works closely with program staff and the Education and
Employment and Training Managers to maintain the administration of the programming.

Qualifications:

Bachelor’s degree required.

1-3 years experience in program administration.

1-3 years experience in adult education/ESL programming preferred.

Excellent leadership, management and supervision skills.

QOutstanding communication, team-building, and conflict resolution skills.

Strong writing and presentation skills.

Commitment to advancing human rights and humanitarian work.

Experience working across languages and cultures, able to demonstrate cultural competency.
Experience with ¢ost/benefit analysis.

Computer skills including proficiency in Microsoft Word Excel, and Qutlook.
Experience with data-entry and related systems; familiarity with Apricot preferred.
Flexible availability— willingness to work evening and weekends as required.

Duties and Responsibilities:

Responsible for overseeing data management for ESL, IELCE, and IET programs inéluding
tracking of student progress and outcomes in Apricot.

Work closely with the Education and Employment and Training Manager to build a robust
recruitment strategy for ESL, IELCE, and IET instruction.

Enroll participants in education and skills training programming.

Develop an Individual Learning Plan for each new enrollee to guide instructors and coaches in
support of the individual student needs and goals.

Ensure participants are placed in appropriate levels of instruction by administering CASES pre-

fest.

Capture student progress and learning growth through CASES testing throughout services and
at program exit.

Provide support and leadership to program Education and Career Navigators working to
support student progress by removing bariers to success.



Education and Career Navigator
Reports to: Support Administrator
Status: Non-exempt

Overview:

Education and Career Navigators will provide academic and career coaching, case management, and
referral services to students enrolled in the IET, €51, and IELCHE Programs in order to support them
in attaining goals set. These positions provide administrative support to the Support Administrator
and serves as liaison between students and staff.

These positions will work at one of the three IINE Manchester Adult Learning Centers. All Navigators
engage in ongoing, job-embedded, and collaborative professional learning and other required
trainings. Navigators are expected to support College and Career Readiness (CCR) content such as
time management, technology, civics, and soft skills to support all students in achieving their short
and long-term goals.

Qualifications:

Bachelor's Degree in Human Services, Counseling, Education, or related field.

Minimum of 2 years of related experience in client coaching particularly in college and career
readiness.

Strong counseling skills required.

Minimum of 1 year of adult teaching experience, preferably with immigrant populations.
Strong computer skills required.

Excellent organizational, verbal, written, and interpersonal skills.

Ability to prioritize duties in a fast-paced environment.

Proficiency in additional languages a plus.

Candidate must have dedication to the human rights of refugees, immigrants, and asylees.
Self-motivated, able to work in a team and independently.

Bilingual/bicultural candidates are encouraged to apply

The ideal candidate will have the following knowiedge, skills, and abilities:

Adult learning theory, principles, and methods

Non-traditional, student-centered approaches to coaching

College structure, systems, and processes

Strategies and tools for career navigation and exploration

New Hampshire Adult Basic Education and College and Career Readiness standards; state and
national guidelines

Use technology to support classroom instruction and other job-related duties

Public speaking

Work in a collaborative environment

Communication and interpersonal skills as applied to interaction with students, co-workers,
supervisors, and the general public



Duties and Responsibilities:

Assist students to set and meet goals, in particular (but not limited to) those interested in
college and career planning. '

Provide information to students about career planning, educational opportunities, and personal
goal setting strategies.

Build relationships with training providers, career centers, community colleges, and other
community agencies to facilitate referrals to skills training and educational opportunities.
Develop written education, career, and family (ECF) plans for all students.

Establish positive and trusting relationships with students by fostering student accountability
and effective use of resources.

Assist students with career research and planning, including job search and placement.
Monitor student participation in meeting goals and meet with students to assess progress.
Coordinate workshops and activities that supptement and support instructional curricutum,
including those activities related to community planning.

Provide weekly support to the Distance Learning component of the program.

Maintain hard-copy and electronic records (in SMARTT) with complete confidentiality and
accuracy, including intakes, student enroliment, goals, student assessments

Attend academic advising trainings, required funding meetings/conferences, site and program
meetings. s

Coordinate activities for interns/volunteers, including creating materials for smalt group sessions
and field trips. '

Attend regular calibration sessions for CASAS and TABE Clas-E Writing.

Perform other related duties as needed including assisting with administering and scoring
evaluations, maintaining the wait list, and providing weekly attendance updates.
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SKILLS SUMMARY
& Teaching English as a Foreign ' ¢ Lesson Planning ¢ Team Building & Working
Language (TEFL) ¢  Lead Extra-Curricular Activities ¢  Grant Waodng
¢ Time & Classroom Management ¢ Muld-Tasking & Organizing ¢ Conversational Swahili & $panish

RELATED WORK EXPERIENCE

Adult ESL & Citizenship Instructor: [ntermational Institute of New England, Manchester. NH October 2013 to Present
¢ Teach Literacy, Intermediate, Coliege & Carcer Readiness, and Citizenship Preparation to refugees/immigranes

Create student-centered lessons using Microsoft PowerPoint/Word; caleulate/record grades in Microsoft Excel

Develop curtculum, efficient methods to track smudents’ progress, and visual teaching matenals

Mentor undergraduaie and graduate students studying TEFL or TESOL and organize ESL volunieers

Proposc ideas to grant wiiters on writing an addendum of current citizenship grant to meet realistic goals in the

future, how to avoid problems in future grants, and how to monitor progress throughout the fiscal year

Speak to varous groups in Manchester to recruit students for taking the Naruralization/Citizenship Test

& Create fyers, registration forms, curriculum forms, timeline and data tracking sheet to fulfill citizenship grant

> o0

*

Teaching English as a Foreign Language (TEFL) College Instructor: Pexce Comps China July 2013 to June 2015
¢ Teach Courses: English Speaking & Listening, Pronundiation, and Western Culture to 30-63 students each class.
#  Create autheniic, engaging, active, student-centered English-related lesson plans, worksheets, quizzes, and exams.
¢ Create a safe, creative, and soructured classcoom environment by encouraging students to work in small groups.
¢ Onc-on-one tutor sessions/counseling with lower-level confidence students in English/peer interaction skills.

TEFL Teacher Training Program Instructor: Peacr Corps China July 2014
¢ Teach Courses: Pronuaciation, Amedcan Educaton, and Westemn Culture to 300 English teachers.
+ Introduce new English teaching techniques/language skills by creatng scudent-centered English-related lessons.
+ Build English teachers’ confidence in English speaking by being Aexible and considerate of teachers’ needs.

VOLUNTEER EXPERIENCE

Volunteer Advisory Commirttee (VAC) Chair: Peavr Corps China Seprember 2014 to June 2013
¢ Communicate with Country Director (CD) and Peace Corps (PC) China Suaff to identify issues in volunteer
training programs which includes, but is not limited to trzining procedures, editing policies and emails,
¢ Communicate often with members to maintain tansparency of news/developments from office
¢ Facilitate tri-annual VAC meetings/training sessions with CD and PC staff, both face-to-face and on Skype.
¢ Setapenda for meetings by prepadng/distributing meering agenda in advance; collect concems/suggestions
¢ Follow-up with V'AC Representatives-and PC staff regarding acuonable items after VAC meetings.

Gender Equality Women Empowerment{GEWE)Newslenter Educationa! Writer Chain Peave Corps Chintg May 2014 to May 2015
+  Create culturally sensiive lesson plans relating to GEWE within the Chinese cultural context.
¢ Publish peer-edited lesson plaas in the Peace Corps China GEWE monthly newslerter, named To/ces,
* Attend monthly Skype meetings to pitch ideas and receive/give constructive feedback for other writers’ pieces
¢ Advise fellow volunteers by brainstotming ways to solve difficulties within their women'’s group/starting a group

5t Annual Nu Women's Summit Grant Writer: Peace Corps China April 2014 to October 2014
¢ First of the PC China volunteers to successfully write and complete a grant ont the PCGO intranet website.
¢ Advisc PC Chinza volunteers and new/current Peace Corps China staff members on using PCGO and the process
of writing PCPP grants during Pre-Service/In-Service face-to-face training sessions, Skype, and/or phone calls.

English Corner Leadet: Peare Corps China September 2013 to May 2015
¢ Lead meetngs encouraging vaned-level group of Eaglish students/teachers to continue their srudies out of class.
¢ Host Amedcan-themed holiday parties, Halloween, Thanksgiving, and Chrdstmas, in order to fulfill the 2 Goal
of the Peace Corps Mission—to share and educate host country navonals about USA cultuee,

Beginning Swahili: Teacher’s Assistant at University of Florida May 2012 to August 2012
#  Assist professor in making interactive lesson plans and attend classes for speaking and/or listening exercises.
# Tutor students out of class, make worksheets, quizzes, and additional practice exercises for individuals.
* Translate the introducton of *“Life Without Limits” from English to Swahili once g week with the professor
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EDUCATION

Southern New Hampshire University—Manchester, NH
Masters of Science in Teaching English as a Foreign Language (TEFL)

University of Oregon— Coursera.org
Statement of Accomplishment with Distinetion

“Shaping the Way We Teach English, 2: Patbs to Success in English Language Teaching”

University of Oregon- Courserz.org
Statemént of Accomplishment with Distncton

“Shaping the Way We Teach English, 1: The Landscape of English Language Teaching”

University of Florida— Gainesville, FL
Bachelor of Science in Animal Biology

Minor in African Studies

Sponsored by Flodda Medallion Scholars Award

. March 2017-Present

May 2013 to June 2013
Apdl 2013 to May 2013

June 2008 to August 2012

Study Abroad—Alichigan State Training Centre for Development Co-Operation in Asushia, Tanzania june 2011 to August 2011

Coordinated by Michigan State University
Completed Intensive/Advanced Kiswahili Course
Sponsored by Fulbright Hayes Scholacship

PROFESSIONAL DEVELOPMENT

College & Career Readiness Train the Trainer—>Manchester, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Eamed: On-Going

New Staff Training Part I—Concord, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: 7

Curriculum Workshop—Nashua, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: 3

EMPLOYMENT & SALARY HISTORY

December 2016-Present

January 2016

January 2016

Internarional Institute of New England—Alaachester, NH
Full-Tirae English as a Second Language (ESL} Instructor
Parn-Time Citizenship Instructor

Peace Corps Volunteer—Jiangyou Preschool Educators College, China
Full-Time Coliege TEFL Iastructor

Qaks Veterinary Hospital—Gainesville, FL
Full-Time Animat Care Nurse/Head Technician/Trainer
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Irina Lopukhina von Becker

Summary of Qualifications:

v
”~

t
”~

v Ay A%

AU

Decisive, energetic instructor with expertise in developing and implementing curricula, lessons, and {anguage learning
programs and achieving desired results

20 years of professional experience in teaching, interpreting, tutoring, academic and career/job counseling with 2
diverse students and clients (10-65 years old)

Content expertise in world languages, culture, history and political studies, and experience teaching students about
cultures and concepts that broaden their worldview

Excetlent research and analytica! skills supported by knowledge of MS Word, MS Excel, Internet Expiorer Qutlook
Express, PowerPoint; familiarity with Smart Board technology, Blackboard and PLATO online learning platforms
Student-centered teacher with awareness of and compassion for diverse students with a range of learning styles;
promotes a culture of proactive improvement, innovation, ¢reativity and learning

Articulate presenter with strong written, verbal and interpersenal skills

Multilingual: English (full professional proficiency), Russian/Ukrainian (native speaker), German (limited working
proficiency)

Professional Experience:

Teaching

2016 - Present  ESOL Consultant/instructor, Residential Pilot Program, Easter Seals, Manchester, NH
2013 - Present  ESOL Instructor/MS - TEFL Student Mentor, International Institute of NE, Manchester, NH

Manchester Community College, Manchester, NH

1994 - 2010 Private Tutor (ESOL/Russian/English/History/Social Sciences), Ukraine/USA
2003 - 2007 Substitute Teacher, Manchester School District, Manchester, NH ‘
1996 - 2002 Instructor, Zaporizhzhya State University & Lyceum # 15, Zaporizhzhya, Ukralne

Developed and implemented structured language instructions {basic/survival level through advanced/professional
level of proficiency) to students, emphasizing the development of speaking, listening, reading and writing
communicative skills

Taught, performed research projects and developed curricula including proficiency-oriented learning activities in
ESOL, US Citizenship, Russian, Culturat Studies, Theory and Practice of Translation, British and American Studies,
Russian/World History, Political Studies, Social Sciences, Literature, job/career counseling

Evaluated students’ abilities, interests using tests, records, interviews and enrolied into the English language
courses making sure that students are aware of academic expectations before enroliment

Adapted teaching methods and authentic instructional materials to meet students’ varying needs, abilities, and
Iinterests; mentored student teachers

Prepared instructional materials using various teaching methods including web-based learning and outcome
tracking ptatforms !
Conducted and participated in workshops, briefings and conferences resulting in event reports

Academic/Employment Counseling/Training

2014 - 2015 Consultant/Dept. of NH Employment Security Trainer

Public Consulting Group/Health multiple NHES locations, NH

Provided outreach/education of Iocal organizations/companies/schools and training to NHES staff with assistance
to agency clientele in applying/enrolling in a Marketplace health insurance plan

Reported overail participation/performance rates to program oversight personnel

Navigated state agency clientele through the NH Heaith Insurance Marketplace/Medicaid/Medicare and help them
with enroliment



Professional Experience (con_tinued):

2008 - 2014 Employment Counselor Specialist
State of NH DHHS NHEP /Southern NH Services Manchester, NH
2007 - 2008 Employment Counselor . .
Workforce Investment Act/ Southern NH Services Manchester, NH

Assessed and evaluated individuals' skills, aptitudes, work experience, education, personality traits, cultural
factors, language barriers, and degree of physical, soclal and emotional limitations

Collected, analyzed and reported data on the performance of clients assigned to different program activities;
created reports as required and made recommendations

tmplemented records management pragram for filing, protection and retrieval of records; assured compliance
with WIA/NHEP/ACA program requirements

Evaluated, integrated and applied changing policies and procedures of NHEP and WIA to maximize services to
participants; monitored programs and policies to meet the healthcare and human service needs of disadvantaged
and refugee population

Administered, interpreted and scored standardized tests of NHEP and WIA participants to determine their abilities
and skills

Entered and maintained accurate and up-to-date data on all participants and program services using New Helghts
Bridges, E-teams {the computerized data management system), tracking individual progress and compliance with
the state and federal regutations and requirements

Interpreting/Translating

1992 - 2013 Interpreter/Translator, Zaporizhzhya, Kiev, Ukraine / Manchester, NH

Provided Russian/Ukrainian/English interpreting and translation services in business, healthcare and socia! service
seftings

Collaborated with international development organizations

Networked and built relationships with key contacts of organizations and companies

Education: -

Zaporizhzhya State University Ukraine
Master of Arts, English Language and Literature (Summa Cum Loude) GPA: 3.96/4.0

Zaporizhzhya State University Ukraine
Master of Arts, History and Social Sciences (Summa Cum Laude} GPA: 3.95/4.0

Certificates:

Work Ready NH Certification 2016

Matching Grant Certification/Reception and Placement Certification by USCRI 2015
Microsoft Office Applications and Project Management Fundamentals 2014

Certified Health Insurance Marketplace Application Counselor 2014/2015

Teaching Civics and Citizenship to Immigrants 2012

Families and Addiction 2011

Assertiveness - Skills for Managers and Supervisors 2007

How to Handle Conflict and Confrontation 2007

Business Grammar for Busy Professionals 2007

State of New Hampshire Experienced Educator Certificate in Ristory and Social Studies 2006



Instructor, ESL Program
Reports to: Education Manager
Status: Non-exempt

Qverview:

tnstructors are responsible for the development and implementation of curriculum in adult English
as a Second Language with integration of college and career readiness skills. Instructors are
responsible for preparing students for the successful completion of their classes and transition to
college and career.

This position will work primarily during daytime hours at one of the three IINE Manchester Adult
Learning Centers. All ESL Instructors engage in ongoing, job-embedded, and collaborative
professional learning, which includes coaching in addition to other required trainings. ESL students
come to the program seeking English skills and preparation for college and career. ESL Instructors
are expected to integrate College and Career Readiness {CCR) content such as time management,
technology, civics, and soft skills to support all students in achieving their short and long-term goals.
All instruction is expected to be standards-based, student-centered, and contextualized to ensure
the classes are rigorous, pertinent, and meaningful for students.

Qualifications:

Bachelor's Degree in related field required; related MA preferred

- Certification in a Teachers of English to Speakers of Other Languages (TESOL) field required

- - Ability to model accurate American English pronunciation and grammar required

- At least one year of adult ESL teaching experience preferably with immigrant populations;
experience with non-literate learners

- Qutstanding communication skills including written, verbal, and presentation skills

- Demonstrated organizational and logistical experience

- Excellent computer skills including Microsoft Word, Excel, and PowerPoint required

- Interestin international, refugee, and asylee issues

- Extremely well organized, detail oriented, flexible, and able 1o manage multiple tasks
simuitaneously

- Bilingual/bicultural candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

- Adult Basic Education and/or ESL instruction

- Adult learning theory, principles, and methods

- Non-traditional, student-centered approaches to instruction; maintain cohesive, multi-level
diverse groups

- Strong content knowledge in rmath, writing, reading, and/or ESL

- Curriculum development

- Contextualized instruction

- College structure, systems, and processes

- Strategies and tools for career navigation and exploration



New Hampshire Adult Basic Education and College and Career Readiness standards; state
and national guidelines

Instructional material evaluation and selection techniques

Use technology to support classroom instruction and other job-related duties

Public speaking

Work in a collaborative environment

Communication and interpersonal skills as applied to interaction with students, co-workers,
supervisors, and the general public

Duties and Responsibilities:

Design and implement high quality curriculum and instruction for adult learners that is flexible,
student-centered, standards-based, rigorous, and contextualized
Integrate CCR skills and computer literacy

. Deliver instruction to students using a variety of methods; adjust teaching styles to meet the

needs of a diverse student population using adult tearning theory/principles and content
knowledge in ESL

Prepare instructional materials, lesson plans, and classroom presentations in support of
students achieving educational goals

Administer standardized and formative assessments; assess student needs and goals; determine
student placement in program; evaluate student skills; and, assess student progress for program
continuation or completion

Facilitate the process of critical thinking and reflection

Complete accurate and timely data collection and reporting

Facilitate goal-setting activities with students to set and monitor goal achievement

Facilitate student persistence with individualized support

Develap, research, review, and/or revise curriculum; select textbooks, equipment, and materials
including evaluation of alternative delivery methods of instruction

May serve as a resource for instructional staff throughout the program in specialized areas of
Instruction

Represent Adult Basic Education Program and at conferences, state committees, and/or various
types of work groups

Establish and maintain a classroom environment conducive to student learning

Engage in collaborative professional learning and continuing education to facilitate student
achievement

Adjust learning options for individuals with special needs, physical, and/or psychological
differences ,

Set up/break down classrooms or other physical activity related specifically to the subject being
taught :
Perform other duties of a similar nature or level as required

Coordinate instruction with other components/programs within workforce development to
ensure that clients have maximum opportunities to improve their communication and job
readiness skills, gain employment, and advance towards their career goals.



Employment and Training Manager

Reports to: Program Director
Supervision: Employment Specialists and Industry Training Specialists
Status: Exempt

Overview:

The Employment and Training Manager utilizes data-driven and outcome-focused management
to guide employment and training programs at the Manchester site. Working closely with the
Program Director, Program Administrator, and Education Manager, the Employment and
Training Manager oversees the operations of the site’s employment and industry training
services, including program planning and development, contextualized skills training services,
employer recruitment and partnership, staff recruitment and supervision, and program
performance, monitoring and evaluation. '

Qualifications:

-

Bachelor's degree required in Non-Profit Management, Business, Social Services or closely
related field; Master's degree preferred.

2-5 years program management, preferably managing manufacturing, healthcare and/or
hospitality sectar employment and skills training programs, departments or organizations;
specific experience in developing and managing successful employment programming
preferred.

Excellent leadership, management and supervision skills.

Outstanding communication, team-building, and conflict resolution skills.

Strong writing and presentation skills.

Commitment to advancing human rights and humanitarian work.

Experience working across languages and cultures, able to demonstrate cultural competency.
Experience with cost/benefit analysis.

Computer skills including proficiency in Microsoft Word, Excel, and Outlook. _
Experience with data-entry and related systems; familiarity with Apricot preferred.

Flexible availability— willingness to work evening and weekends as required.

Duties and Responsibilities:

Responsible for the planning, development, and implementation of employment and training
services programming, including grant and contract development, reporting, and policy setting
for program activities.

Recruit employers and build placement pipelines and partnerships



Develop industry-specific contextualized training programs in the areas of manufacturing,
healthcare, and hospitality

Provide direct oversight and management of program grants and contracts.

Supervise the day-to-day operations of programs across the two programming areas by
developing systems and procedures that respond to diverse client needs.

Manitor required documentation, data collection, and reporting for contracts/programs and
ensure that programs are in compliance with HNE goals and contractual guidelines.

Assess and evaluate program effectiveness and outcomes to ensure responsiveness to client
needs. Work with program staff to implement program modifications to reflect contractual
regulations, client needs, and the IINE mission and goals.

Develop recruitment strategies to engaged new students, both refugees and immigrants, in
employment and training services.

Supervise and evaluate direct reports, indirectly supervise all program staff. \

Provide guidance, support and leadership to program staff including regular performance
feedback and supporting individual team member’s goals.

Oversee screening and management of program interns and volunteers,’



Asraa H. Abdulwahab

Experience
Internationa!l Institute of New England ~ Case Specialist, Employment Services Manchester, NH - October 2016 -
Present
Responsible for teaching participants the skills necessary to retain employment based on qualifications and
experiences. Assist LINE clients in career development while helping to increase their level of self-sufficiency
including an intake of their strengths and barriers, and identification of strategies and supports to address the -
barriers.

.anary accomplishments encompassed:
Job preparation, training, search, placement, and retention services that help clients prepare for and
access quality jobs and careers. '

- Organizes and analyzes infoermation about locai employers through records of interviews and professional
sources to appraise their interest and abilities for employment planning.

- Responsible for submitting client case notes within 24 hours of service provided, with the understand that
case nots may be viewed by program director and state refugee agencies.

- Attended weekly staff meetings, to provide input to the rest of the team, to support staff, interns and
volunteers to share responsibilities that contribute to the success of the department.

- Enroll participants into Refugee for Cash Assistance (RCA} within 10 days of arrival to United States and/
OR Refugee Targeted Assistance (TAG) to assist in reaching self-sufficiency at the earliest date possible
after arriving to the United States.

- Offer employment to clients who are enroiled in the Matching Grant program as needed.

~  Complete employment Intake with each client and discuss employment history, educational background,
and availability to work.

Fourth Judicial District— Law Enforcement Interpreter Boise, ID — July 2011 — October 2017
Working alongside judges, attorneys and lawyers, not only an expert knowledge of both English and Arabic, but so
is the ability of communicate and understand legal terminoclogy at meetings, preliminary hearings, depositions and
verdicts. Serve as a member of the Fourth Judicial District and act as a professional in performing language
assistance for prisoners, defendants and plaintiffs in civil proceedings, criminal proceedings, traffic violation
proceedings, arraignments, pretriat conferences and trials; using simultaneous and consecutive modes.
Occaslonally, construct sight transiations for the benefit of the court documents including, but not limited to ¢court
petitions, waivers, rights and other documents.

Aspen Mental Health LLC - Community Based Rehabilitation and Case Management  Boise, 1D — January 2016
— April 2016

Responsible for delivery of Cultural Orientation, Interpreter Services for AMH with a coverage area of idaho.
Worked as a specialist to assist clients in developing skills necessary to live independently, or in preventing
movement to a more restrictive living situation. Facilitate communication and coordination services and advocate
for those who aren’t able to advocate for themselves. Effectiveness provided self-support and self-advocacy; while
assured the safety and well being through regular communication with collogues working in the field.

Primary accomplishments encompassed:
- Coordinated Interpreter services by ensuring the smooth flow of procedures and regulations.
- Identity client’s need; while coordinate and link services behalf of those needs.
- Reviewed intakes, assessment and completed assessment per program requirements.
- Supported and enhanced staff on behalf of the refugees’ community through education, mentoring and
preparation.

National Interpreting Service: Luke Hospital, BTB Longuage Solutions Inc., Pioneer Health Resources, Housing
Authority and ID School Districts Boise, ID —July 2011- November 2016
Responsible for all aspects of interpreting modes in setting such public health, community-based events and
assignments within the education and social services sectors. In addition, worked as a member to demaonstrated
cultural competency; provided leadership and support to staff in regards of exercise independent judgments when
dealing with Middle Eastern individuals; including language, traditions, values, family systems and care outcomes.



Provided guidance in the refugee resettiement process to advocators, healthcare professionals and CBRS workers,
to improve services that are provided to refugees and immigrants in Idaho.

Primary accornplishments encompassed:

- Collaborated with medical providers and patients by interpreting what each part is trying to convey to the
other.

- Translated patient materials and informational brochures issued by hospitals and medical facilities into
another language.

- Effectively transition between conduit, clarify, cultural broker and advocacy roles as needs.
Maintained assertive communication through the act of serving as the primary contact among all
professionals to develop and delivers organizationa! issues related to refugees program

- Attended conferences and meetings and act as official interpreter to mediate discussion.

- Identified, defined and developed appreciative to those who are acculturated and assimilated with
culture

Education

Bachelor of Arts (BA) in Communication
Boise State University Boise, {D — December 2015

Certificate in Macro Practices for Refugee Services: Intro to Refugee Program Supervision & Management
Boise State University Boise, iD ~ May 2015

USCRI Reception &Placement Certification and USCRI Matching Grant Certification
U.S. Committee for Refugees and Immigrations

Nationally Accredited Bridging the Gap Medical Interpreter: A 40- hour workshop where quaolified interpreters con
prepare for the nationol certification exam for medical interpreters

Certificate in All Medicatd Matrix Tralning Program Courses
Zion’s Health Care Boise, I - May 2015

Additional Experience
Boise State University- Cuitural Journalist: The Arbiter Spring 2015
Researched and developed weekly articles about immigrants, refugees, international affairs and internationa!
cuitural activities. While Proofread correspondence newsletter artictes; including muiti-cultural festivals and art

shows. Liaised with publishing supervisor and other journalist.

United States National Guards, Yakima, Washington ~ Role Player (Contactor, Summer 2012)



Sarah D. Bates

EDUCATION
University of New Hampshire, Durham, NH
Masters of Arts in Community Development Policy and Practice, expected September 2017
William Smith College, Geneva, NY
Bachelor of the Arts in Economics and Environmental Studies cum laude, May 2011
University of New Hampshire, Durham, NH — Summer Courses in Summer 2010
Study Abroad: University of East Anglia, Norwich, United Kingdom, Fall 2009

HONORS
Inducted into Omicron Delta Epsilon, an International Honor Society in Economics.
President’s Civic Leadership Award

SKILLS
Proficient in Microsoft Word, Excel, PowerPoint, and Qutlook. Some Quickbooks and Photoshop experience.

WORK EXPERIENCE

International Institute of New England, Manchester, NH

Case Specialist, Employment Services, May 2015 — current; Volunteer, March 2015- May 2015

» Refugee resettlement agency which offers a wide-range of services to newly-arrived Americans.

e Provide case management and employment services by offering one-on-one job coaching, pre and post-
employment support services, job readiness class, and job referrals.

¢ Support case management team by helping with airport pickups, apartment setups, home visits, transportation
to appointments and other services as needed.

¢ Teach a weekly job readiness class that enables cur clients to understand the various nuances of work in the
U.S. from work ethic to job applications to tax forms to basic banking to job safety etc.

o Coordinate with local employers to find suitable employment opportunities for clients.

* Develop lasting relationships with employers to enable them to see the value of employing our clients.

¢ Help clients to assess their goals and make an employability plan that aligns with their aspirations.

Thomas Bates Accessories, Greenland, NH

Website Manager and Office Assistant, Spring 201 1-June 2014

Provided administrative and marketing assistance for a small apparel-accessory company.

Worked directly with a professional website development team to create an entirely new website,

Managed the backroom of the website, updated the home page, and took new photos.

Monitored and updated all social media outlets (Facebook, Twitter, and Pinterest) and conducted email blasts.
Entered invoices, orders, and performed basic bookkeeping in QuickBooks.

The Maln Idea at Camp Walden, Denmark, ME

Camp Counselor and Lifeguard, August 2012

» Tuition free camp experience for low-income, primarily inter-city girls, ages 9 to 14.

*  Worked as a mentor and role mode! for a cabin of 9 year olds for 10 days; most of whom had never been to
summer camp or an outdoor environment.

* Encouraged all the girls at the camp to try new things by teaching swimming, canoeing, and kayaking as one
of the certified lifeguards.

U.5. Small Business Administration, Concord, NH

Office Intern, Summer 2009

¢ Provided administrative assistance to the NH District office of the SBA.

* Developed spreadsheets and reports regarding the SBA loan activity within the state of NH.

* Led a counseling session at the NH Secretary of State’s office to educate the public on the various services
provided by the SBA.



Instructor, Integrated English Literacy and Civics

Education Program

Reports to: Education Manager
Status: Non-exempt

. Overview: _
Integrated English Literacy and Civics Education Program Instructors are responsible for the
development and implementation of curriculum in adult English as a Second Language with the
integration of college and career readiness skills that target functioning effectively as parents,
workers, and citizens in the United States. Instructors are responsible for preparing students for
citizenship and civic participation through ESL instruction.

This position will work primarily during evening hours at one of the three IINE Manchester Aduit
Learning Centers. All IELCE Instructors engage in ongoing, job-embedded, and collaborative
professional learning, which includes coaching in addition to other required trainings. IELCE
students come to the program seeking English skills and preparation for college and career. IELCE
Instructors are expected to integrate College and Career Readiness (CCR) content such as time
management, technology, civics, and soft skills to support all students in achieving their short and
long-term goals. All instruction is expected to be standards-based, student-centered, and
contextualized to ensure the classes are rigorous, pertinent, and meaningful for students.

Qualifications:

- Bachelor's Degree in related field required; related MA preferred

- Certification in a Teachers of English to Speakers of Other Languages (TESOL) field required

- Ability to model accurate American English pronunciation and grammar required

- Atleast one year of adult ESL teaching experience preferably with immigrant populations;
experience with non-literate tearners

- OQutstanding comrunication skills including written, verbal, and presentation skills

- Demonstrated organizational and logistical experience

- Excellent computer skills including Microsoft Word, Excel, and PowerPoint required

- Interestin international, refugee, and asylee issues )

- Extremely well organized, detail oriented, flexible, and able to manage multiple tasks
simultaneously

- Bilingual/bicultural candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

- Adult learning theory, principles, and methods

- Non-traditional, student-centered approaches to instruction; maintain cohesive, multi-level
diverse groups

- Strong content knowledge in math, writing, reading, and/or ESL

- Curriculum deveiopment

- Contextualized instruction

- College structure, systems, and processes

- Strategies and tools for career navigation and exploration



Duties and Responsibilities:

New Hampshire Adult Basic Education and College and Career Readiness standards; state
and national guidelines :

Instructional material evaluation and selection techniques

Use technology to support classroom instruction and other job-related duties

Public speaking

Work in 2 collaborative environment

Communication and interpersonal skills as applied to interaction with students, co-workers,
supervisors, and the general public

S

Design and implement high quality curriculum and instruction for adult learners that is ﬂexlble
student-centered, standards-based rigorous, and contextualized

integrate CCR skills, computer literacy, and civics

Deliver instruction to students using a variety of methods; adjust teachrng styles to meet the
needs of a diverse student population using adult learning theory/principles and content
knowledge ESL and civics

Prepare instructional materials, lesson plans, and classroom presentations in support of
students achieving educational goals

Administer standardized and formative assessments; assess student needs and goals; determine
student placement in program; evaluate student skills; and, assess student progress for program
continuation or completion

Facilitate the process of critical thinking and reflection

Complete accurate and timely data collection and reporting

Facilitate goal-setting activities with students to set and monitor goal achievement

Facilitate student persistence with individualized support

Develop, research, review, and/or revise curriculum; select textbooks, equipment, and materials
including evaluation of alternative delivery methods of instruction

May serve as a resource for instructional staff throughout the program in specialized areas of
instruction

Represent Adult Basic Education Program and at conferences, state committees, and/or various
types of work groups

Estabiish and maintain a classroom environment conducive to student learning

Engage in coilaborative professional learning and continuing education to facilitate student
achievement

Adjust learning optians for individuals with special needs, physical, and/or psychological
differences

Set up/break down classrooms or other physical activity related specifically to the subject being
taught

Perform other duties of a similar nature or level as required

Coordinate instruction with other components/programs within workforce development to
ensure that clients have maximum opportunities to improve their communication and job
readiness skills, gain employment, and advance towards their career goals.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.
(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statements of Financial Position
September 30, 2016 and 2015

Assets 2016 2015
Current Assets:
Cash - operating $ 897,308 $ 321,480
Grants, contracts and other receivables 763,475 456,169
Prepaid expenses and other 27,203 27,286
Cash - escrow - 500,000
Short-term investments - 1,260,000
Total current assets 1,687,986 2,564,935
Investments 8,129,057 8,782,486
Property and Equipment, net 2,080,248 55,008
Security Deposits 92,764 6,000
Total assets $ 11,990,055 $ 11,408,429
Liabilities and Net Assets
Current Liabilities:
Accounts payable S 388,266 S 46,850
Accrued expenses 311,762 1,481,596
Current portion of deferred rent and lease incentive 110,782 -
Deferred revenue 37,409 9,439
Total current liabilities 848,219 1,537,885
Deferred Rent and Lease Incentive, net of current portion 1,063,224 -
Total liabilities 1,911,443 1,537,885
Net Assets:
Unrestricted:
Operating 9,374,814 9,689,240
Property and equipment 678,351 55,008
Total unrestricted 10,053,165 9,744,248
Temporarily restricted 25,447 126,296
Total net assets 10,078,612 9,870,544
Total liabilities and net assets $ 11,990,055 $ 11,408,429

The accompanying notes are an integral part of these combined statements.
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INTERNATIONAL INSTITUTE QF NEW ENGLAND, INC.
(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statements of Activities and Changes in Net Assets
For the Years Ended September 30, 2016 and 2015

2016 2015
Temporarily Temporarily
Unrestricted Restricted Total Unrestricted Restricted Total
Revenues:
Contract services . $ 4,075,093 - - $ 4,075,093 $ 4,071,098 5 - S 4,071,098
Donated goods and services 786,536 - 786,536 577,429 - 577,429
Grants and contributions 83,517 139,895 223,412 44,793 365,776 410,569
United Way allocation 115,679 - 115,679 116,820 - 116,820
Special events 93,659 - 93,659 193,891 - 193,891
Miscellaneous 33,483 - 33,483 1,698 - 1,698
Rental income - - - 433,536 - 433,536
Net assets released from program restrictions 240,744 {240,744) - 468,779 (468,779) -
Total revenues © 5,428,711 (100,849) 5,327,862 5,908,044 {103,003) 5,805,041
Expenses: .
Program services 4,422,262 - 4,422,262 4,411,729 - 4,411,729
General and administrative 1,259,198 - 1,259,198 891,753 - 891,753
Fundraising 317,974 . 317,974 216,240 - 216,240
Facilities - - - 707,067 - . 707,067
Total expenses 5,999,434 - 5,999,434 6,226,789 - 6,226,789
Changes in net assets from cperations {570,723) (100,849) _ (671,572) (318,745) {103,003} {421,748)
Non-Operating Revenue (Expenses):
Net investment gain {loss) ' 785,728 - 785,728 (534,458) - {534,458}
Capital grants - 93,912 93,012 - - -
Net assets released from capital restrictions 93,912 (93,912) - - - -
Gain on sale of building, net of related income taxes
of $1,231,525 - - - 10,650,189 . 10,650,189
Amortization of financing fees - - - (184,549) - {184,549)
Total non-cperating revenue (expenses) - 879,640 - - 879,640 9,931,182 - 9,931,182
Changes in net assets 308,917 (100,849} 208,068 9,612,437 {103,003) 9,509,434
Net Assets: : i
Beginning of year 9,744,248 126,296 9,870,544 131,811 229,299 361,110
End of year $ 10,053,165 S 25,447 $ 10,078,612 S 9,744,248 $ 126,296 $ 9,870,544

The accompanying notes are an integral part of these combined statements. Page 3



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.
(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statements of Cash Flows
For the Years Ended September 30, 2016 and 2015

Cash Flows from Operating Activitles:

Changes

Adjustments to reconcile changes in net assets to net cash
used in operating activities:
Net realized and unrealized (gains) losses on investments
Gain on sale of building
Depreciation and amortization
Amortization of lease incentive

in net assets

Capital grants

Changes in operafing assets and liabilities:
Grants, contracts and other receivables
Prepaid expenses and other

Security deposits

Accounts payable

Accrued expenses

Cash Flows from Investing Activities:

Deferred rent

Deferred revenue

Net cash used in operating activities

Investment purchases

Proceeds from sale/transfer of investments
(Increase) decrease in cash - escrow
Acquisition of property and equipment
Proceeds from sale of building

Unrelated business income taxes pald

Cash Flows from Financing Activities:
Proceeds from lease incentive

Net cash provided by investing activities

Capital grants

Principal payments on long-term debt

Net cash provided by (used in} financing activities

Net Change In Cash

Cash:

Beginning of year

End of year

Supplemental Disclosure of Cash Flow Information:
Property and equipment financed through accounts payable

Cash paid for interest

Cash paid for unrelated business income taxes

2016 2015
$ 208,068 $ 9,509,434
{785,728) 534,458
- (11,881,714}
54,180 341,859
{18,464) .

{93,912)

(212,806) {56,353}
83 (7,734)
{86,764) -
19,025 {211,987)
61,691 1,242,863
84,648 -
27,970 {10,882)
(742,009) {540,056)
(4,430,297) {10,576,944)
7,129,454 -
500,000 {500,000)
(1,757,029) {44,211}
- 17,766,479
{1,231,52%) .
210,603 6,645,324
1,013,322 .
93,912 -
- {6,531,318)
1,107,234 {6,531,318)
$75,828 {426,050}
321,480 747,530
$ 897,308 S 321,480
S 322,391 5 -
S § 174,524
5 1,231,525 5 96,225

The accompanying notes are an integral part of these combined statements.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.
{FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, iNC.} AND AFFILIATE

Combined Statement of Functional Expenses
For the Year Ended September 30, 2016
(with Summarized Comparative Totals for the Year Ended September 30, 2015)

2016 2015
General :
and
Program Adminis-
Services trative Fundraising Total Total
Personnel and Related: .
Salaries ' $ 1,852,580 $ 655,462 S 106,815 $ 2,614,857 $ 2,547,584
Donated services 557,583 109,868 26,399 693,850 533,695
Payroll taxes and fringe benefits 320,791 41,150 18,116 380,057 402,959
Purchased and contracted services 89,425 187,265 62,887 339,577 239,827
Recruitment ) 5,188 17,796 S0 23,034 72,717
Total personnel and related : 2,825,567 1,011,541 214,267 4,051,375 3,796,842
QOccupancy:
Rent and utilities . 276,332 95,936 16,904 389,172 265,247
Depreciation ) 13,109 4,105 1,932 24,146 146,132
Equipment rental 12,414 - - 12,414 13,403
Repairs and maintenance 763 10,132 - 10,895 54,675
Mortgage interest - - - - 174,524
Real estate taxes - - - - 85,711
Total occupancy 307,618 110,173 18,836 436,627 739,692
Other:
Client assistance 1,029,865 - - 1,029,865 1,209,710
Donated goods ‘ 92,686 - - 92,686 43,734
Professional fees 1,128 68,195 227 69,550 63,463
Special events - - 61,937 61,937 59,066
Supplies and materials 47,553 11,675 2,367 61,595 77,964
Travel, meetings and conferences 35,085 15,774 3,341 54,200 57,180
Insurance 15,360 29,455 214 45,029 61,184
Telephone 39,886 1,658 - 41,544 33,974
Depreciation and amortization 18,361 7,408 4,265 30,034 11,178
Dues and subscriptions 5,781 1,250 5,410 12,441 13,073
Printing - - 5,755 5,755 -
Miscellaneous 2,368 843 500 3,711 17,938
Postage 1,004 1,226 855 3,085 3,607
Income taxes - - - - 38,184
Total other 1,289,077 137,484 84,871 1,511,432 1,690,255
Total expenses '$ 4,422,262 $1,259,198 $ 317,974 $ 5999434  $ 6,226,789

The accompanying notes are an integral part of these combined statements, Page S
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.
{FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statement of Functional Expenses
For the Year Ended September 30, 2015

General
and
Program Adminls-
Services trative Fundraising Facilities Total
Personnel and Related:
Salaries $ 1,825,111 $ 559,779 $ 68,169 $ 94,525 $ 2,547,584
Donated services 533,695 . - - 533,695
Payroll taxes and fringe benefits 288,664 88,557 10,784 14,954 402,959
Purchased and contracted services 111,070 60,541 61,716 6,500 239,827
Recruitment 740 71,927 110 - 72,777
Total personnel and related 2,759,280 780,804 140,779 115,579 3,796,842
Occupancy:
Rent and utilities 210,640 - - 54,607 265,247
Depreciation - - - 146,132 146,132
Equiprnent rental 12,663 - - 740 13,403
Repairs and maintenance 325 - - 54,350 54,675
Mortgage interest . . . 174,524 174,524
Real estate taxes - . - 85,711 85,711
Total occupancy 223,628 - - 516,064 739,692
Other:
Client assistance 1,209,710 - - - 1,209,710
Donated goods 43,734 - - - 43,734
Professional fees 548 51,780 1,115 10,020 63,463
Special events - - 59,066 - 59,066
Supplies and materials 69,086 8,237 358 283 77,964
Travel, meetings and conferences 49,463 7,394 323 - 57,180
Insurance 8,171 30,312 500 22,201 61,184
Telephone 33,805 169 - - 33,974
Depreciation and amortization 988 5,854 - 4,336 11,178
Dues and subscriptions 9,403 645 3,025 - 13,073
Miscellaneous 2,846 5,027 10,065 - 17,938
Postage , 1,067 1,531 1,009 - 3,607
Income taxes - - - 38,184 38,184
Total other 1,428,821 110,949 75,461 75,024 1,690,255
Total expenses $ 4,411,729 S 891,753 $ 216,240 $ 707,067 $ 6,226,789
The accompanying notes are an integral part of these combined statements. Page 6



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upen submission 10 Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

- GENERAL PROVISIONS

1. IDENTIFICATION.
|.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite 420
Concord, NH 03301

1.3 Contractor Name ‘| 1.4 Contractor Address
Nashua Adult Learning Center, Inc. 4 Lake Street

Nashua, NH 03060

1.5 Contractor Phone .6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
603-882-9080 See Exhibit B June 30, 2018 £827,870.45

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number
Art Ellison

603-271-6698

I.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

' Carol J. Baldwin, Executive Director
oy gQ Bl

1.13 Acknowledgement: State ofV{tw HumpSniz, County of \,.L}\\Sbo'r COin

On AV4uS: 1) 3017, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily

proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature-af Notary Public orJuslice\

Z

ot

[Seat] :
1.13.2 Name and Title of Notary or JustH

Himnin

!
7

\

£

\ .
1.14  Siate Agency Signajure e | 115 Name and Title of Siate Agency Signatory
/jj %4 /9 w"!.‘.‘."{%ﬁ’};:““ |
; v Date: 'S' -3-¢ 7

I.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

7
By: ZM@ _/4@4.,_/:&( On: &es, >

1.18 Approval by the Governor and ExecutiveCouncil (if applicable)

By: On:
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Agreement. This provision shall survive termination of this
Agreement.

1.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. [n the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreemeat.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event'of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that-the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid 1o the Contraclor;

8.2.3 set off against any other obligations the State may owe 10
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALEITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State, -

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fificen (15) days aRer the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report-shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Siate. Neither the Contractor nor any of its
officers, employees, agents or members shal} have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and zll losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penaltics asseried against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor, Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the propenty.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (*State”), engages
contractor identified in block 1.3 (*Contractor™) to perform,

- and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Centractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Conitractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of .
appropriated funds, the State shali have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference..

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract

price. ,
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in

no event shall the total of all payments authorized, or actually

made hereunder, exceed the Price Limitation set forth in block
|.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ali statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may inciude the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. in addition, the Contractor
shall camply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (4|
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be

. qualified to perform the Services, and shall be properly

licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materialiy involved in the
procurement, administration or performance of this

Contractor Initials & 3
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14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewais thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION,

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”), -

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
fumish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other ¢claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto 1o the other party
shall be deemed to have been duly delivered or given ai the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed 1o the parties at the addresses
given in blocks 1.2 and [.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed 10 confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or’
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS, Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction 1o
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT, This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A
The Services

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as
well as Milford High School, Clearway High School, on the campus of Nashua Community College and
will be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas including Hudson, Litchfield, Merrimack,
Hollis, Mitford, Wilton and Brookline.

Nashua Adult Learning Centerin Nashua will provide the following services:

Project Descriptions
Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educatlonal opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives. .

ABE programs shal! provide the following services:

Responsiveness to Regional Need

+ The Contractor is responsible for identifying the educationa!l needs of the region by using data
from US Census’s American Community Survey to target, recruit, and serve individuals without a
high school diploma.

o The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

+ The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

+ The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

« The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

+ The Contractor is sesponsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

* The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
« The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
« Open enroliment and flexible scheduling are highly encouraged.
Classes must have a minimum of eight active enroliments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
» The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.
* The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
« The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
| Education and the Sector-Based Initiatives.
s The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

intensity, Quality and Best Practices

+ The Contractor must use instructionat practices that include the essential components of reading.

+ The Contractor must integrate workforce preparation activities for all students.

« The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

» The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice,

Integration of Technology Services and Digital Systems :

« The Contractor must incorporate digital literacy instruction for ali students at al! levels.

s The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used. N

« The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

» The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enraliment.

« The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

* The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

¢ The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Aduit Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment {(second guarter after exit) Baseline

Employment {fourth quarter after exit) " | Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

+ The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

s Arepresentative from the Contractor must be trained 1o use the data system. All data must be v ]

verified and certified on a quanterly basis on October 15, January 15, April 15 and dgig-15. A
¢ The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process. (a‘p\

Implementation Timeline

* The Contractor must be fully operational by September 15, 2017 or have a plan approved by the ‘-b/
NH Bureau of Adult Education.
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Anticipated number of students served in the ABE program:
FY18
246

Project 2: English as Second Lanquage (ESL})

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or empioyment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need

¢ The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well” or “without US citizenship” from
US Census's American Community Survey to target, recruitment, and serve individuals.

» The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuats with transition into economic stability through
employment, and participation on the development of career pathways.

~» The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

¢ The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

» The contractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but still eligible for Aduit Basic Education or Adult
Secondary Education activities.

» The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

» The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

* The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
» The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
* Open enroliment and flexible scheduling are highly encouraged.
+ Classes must have a minimum of eight active enroliments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
*» The Contractor is required to provide a curricuium that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).
*» The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workfarce Plan -

s The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

» The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

- Intensity, Quality and Best Practices

« The Contractor must use instructionat practices that include the essential components of reading.

« The Contractor must integrate workforce preparation activities for all students.

¢ The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

« The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
+ The Contractor must incorporate digital literacy instruction for all students at all levels.
¢ The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used. ‘
« The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

e The Contractor must pretest 100% of all enrolled students using a Nationa! Reporting System-
approved assessment within 12 hours of enroliment.

¢ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

s The Contractor must canduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

» The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018 N
Employment {second quarter after exit) Baseline
Employment {fourth quarter after exit) Baseline
Median Earnings Baseline
Credential Attainment Rate Baseline
Measurable Skills Gains Baseling
Reporting

+ The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
s Arepresentative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.
s The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implemaentation Timeline

¢ The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.
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Anticipated number of students served in the ESL program

Fy18
349

Project 3: Adult Learner Services {(ALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. . The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need

The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of

" individuals for sector initiatives, assisting individuals with transition into economic stability through

employment and participation on the development of career pathways.

The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

The Centractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Aduit Basic Education or Adult Secondary Education educational functioning levels.

The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules.

The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning fabs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

Open enroliment and flexible scheduling are highly encouraged.

The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Aduit
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for all students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the most rigorous
research avaiiable and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for all students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

The Contractor must posttest a minimum of 68% of alt enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct foliow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment (second quarter after exit) Baseline

Employment {fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timellne

L )

The Contractor must be fuily operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.
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Anticipated number of students served in the ALS program:

FY1i8
138

Project 4; Integrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

IELCE programs shall provide the following services:

Responsiveness to Regional Need

[ ]

The Contractor is responsible for identifying the educatlonal needs of the region by using data
from US Census’'s American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with iow levels of literacy.

The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

The Contractor is responsible for usmg local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the deveiopment of cuitural competence.

Serving the Most in Need

»

" The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels,

The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

The Contractor is responsible for serving the needs of mdwlduals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

The Contractor must identify whether the region has a demonstrated need for additiona! English
language acquisition and civics education proegrams.

Service Delivery Format and Schedules

The Contractor must have a delivery method, location{s}, and schedule that enable individuals to
attend and complete the program. '
The Contractor must integrate alf three of the following required components of the IELCE
program in accordance with WIOA regulations. The components must be offered concurrently.

o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o Rights and responsibilities of citizenship
o Integrated Education and Training activity as defined in WIOA Section 203(11)
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Proposed Curricula and Contextualized Instruction

s The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

e The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

¢ The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum. '

+ The IET component of the program should include an industry or employer-recognized credential.

Alignment with the State Warkforce Plan
« The Contractor is required to align its program with the goals and mission of the State Workfarce
Ptan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
s The Contractor is required to participate in state leadership actwmes including parhcmatlon in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices

« The Contractor must use instructional practices that include the essential components of reading.

* The Contractor must integrate workforce preparation activities for all students.

« The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

+« The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

o The Contractor must incorporate digital literacy instruction for all students at all levels.

s The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

s The Contractor must incorporate the use of a variety of technolagy services for instruction.

Meeting Program Outcomes

+ The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrcliment.

» The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

« The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

» The Contractor must contribute to the performance cutcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 ~ 2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit} Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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= Arepresentative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

« The Contractor must analyze its own data on an annuai basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline

* The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.

Anticipated number of students served:
FY18
349
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Estimated Budget: Limitation on Price: Payment

EXHIBIT B

ESTIMATED PROJECT 1 {ABE) FY18
Administrative $56,721.60
Counseling Staff 22.,495.20
Teaching Staff 208,386.48
Administrative Benefits 12,223.00
Counseling Banafits 6,286.95
Teacher Benefits 23,964 60
Repairs & Mainten;ncé 1.020.00
Insurance 1,020.00
Telephone 600.00
Postage 840.00
Adverising 600.00
Printing 1,500.00
Travel 1,980.00
Energy Utilities 22.200.00
| Books & Information 15,600.00
Indirect Cost 37.643.78
Totals $412,9681.61

ESTIMATED PROJECT 2 (ESL) FY18
Administrative $35.599.04
Teaching Staff 87.801.09
Administrative Benefits 7.838.590
Teacher Benefits 10,097.15
Repair & Maintenance 1,020.00
Insuranca 1,020.00
Telephone 600.00
Postage 840.00
Advertising 660.00
Printing 1,500.00
Energy Utilities 22,200.00
Books & Information 15,600.00
Replacemeﬁt Computers 21,600.00
Indirect Cost 20,671.72
Totals $227,388.90
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ESTIMATED PROJECT 3 {ALS) FY18
Administrative $36,000.00
Administrative Benefits 11,540.00
Telephone 500.00
Postage 500.00
Travel 500.00
Energy Utilitias 9,000.00
Bocks & Information 2,500.00
Waorkbooks & Printed Media 400.00
| Digital Subscription 500.00
Indirect Costs 6,144.00
Totals $67,584.00

ESTIMATED PROJECT 4 (IELCE) | FY18
Counseling Stafl $22,495.20
Teaching Staft 64.774.29
Counseling Benefits 7,287.00
Teacher Benefits 7,458.00
Energy Wilties 4,500.00
Baooks & Information 2,500.00
Indirect Cost 10,801.45
Totals $115,915.94

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse

the contractor for allowable expenses up to a maximum total payment of $827,870.45,

2. The total of the approved budget shall not exceed $827,870.45 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not

exceed in the aggregate the tota! maximum amount authorized via this contract agreement.

4, This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written autharization from the DOE prior to using contract funds to

purchase any property or equipment with a cost in excess of $250.00 and with a usefu! life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.
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6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for finat approval na later than June 30 for the program year covered under this agreement. in
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

B. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

8. The Contracter shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIQA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transfe{ring from ane line to another.

Limitation on Price:
This agreement will not exceed: $827,870.45

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System. Programs are monitored
monthly by the Bureau of Aduit Education. ' ’

Funding Scource:
Funds to support this request are available in the account entitled Adult Education.

EY 2018
06-56-56-565010-2535-072-500575 Grants — Federal $248,361.14
06-56-56-565010-2535-601-500931 State Fund Match $579,509.31

$827,870.45
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EXHIBIT C
Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractar/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Crder 12548.
“Debarment and Suspension.”

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2} additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Council
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State of New Hampshire
Department of State

CERTIFICATE

I, Witliam M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NASHUA ADULT LEARNING
CENTER, INC. is a New Hampshire Nonprofit Corporation registered Lo transact business in New Hampshire on October 16,
1972. 1 further certify that all fees and documents required by the Sceretary of State's office have been received and is in good
standing as far as this office is concerned; and the attached is a true copy of the list of documents on file in this office.

Business [D: 61851

IN TESTIMONY WHEREQF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of June A.D. 2017.

Hhodr

William M. Gardoer
Secretary of State




/
Adult Learihg Center

CERTIFICATE OF AUTHORITY

[, Mary DeRoche, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that:

I maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. | am authorized to issue certificates with respect to the contents of such books and to affix such seal to
such certificate;

3. The following is a true and complete copy of the resolution adopted by a quorum of the board of

directors of the corporation via written consent on February 21, 2017 which consent was obtained in

accordance with the laws of the state of incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter
into a contract with the State of New Hampshire Department of Education for the provision of services
and any modifications, extensions or renewals thereof. This shall remain in force until specifically
revoked. ‘

The following is a true and complete copy of the resolution adopted at a meeting of the Board of
Directors authorizing the Executive Director to execute all applicable documents in association with
contracts with the New Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Rachel Guill President
Alvin Oasan Vice President
Mary DeRoche Secretary
Chad Theroux Treasurer

IN WITNESS WHEREQF, | have hereunto set my hand as the Secretary of the Corporation this

day of ﬁ;;%mz‘.zon. -
:,Zh %V@u&

(Corporate Seal, if any) Secretar)‘ — M£ry DeRoche

——

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer
below)

STATE OF NEW HAMPSHIRE
COUNTY OF HILLSBOROUGH

On ﬁflﬁw’-a‘ 7 ___.2017, before me the undersigned officer personally appeared the person ideW‘E‘"%

4 “,
the foregoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the corpg "4"’\9.;"4,,
identified in the foregoing certificate, and acknowledge thats _he _executed the foregoing ceniﬁc&)f MY "-..- ’%
In witness whereof, | hereunto set my hand and omCiW g ‘, SEPT. w.zouz,:i g
R & §
C é WK s
- “.70 % 16"'-:'..97. X
Justice-oftifc-Peace/Notary Pubig, HAMPD.



T ; ) DATE (MMODIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 8142017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPCRTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies)} must be andorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement{s)
e - mmy_ﬁumkunm
Eaton & Berube Insurance Agency, Inc. PHONE FAX
11 Concord Street EAAIL
Nashua NH 03064 rﬂmﬂi&kﬂﬂﬂkuuﬁl@nﬂiﬂﬂhﬂmm com
INSURER(S} AFFORDING COVERAGE NAIC 8
: : < INSURER A :Hanover INSurance
INSURED NASAD _ - msuren b :Great Falls Insurance Co
Nashua Aduilt Learning Center Inc. - INSURER G ;
c/o Carol Baldwin INSURER'D :
4 Lake Street '
Nashua NH 03060 | INSURERE :
I”SUK_ER F:
COVERAGES CERTIFICATE NUMBER: 1539432063 REVISION NUMBER:
[T THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUEQ TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
i TYPG OF INSURANCE Tty POLICY NUMBER m W uNITS
E ] GENERAL UABILITY Y sr017 | sr2018 EACH OCCURRENGCE $.000.000
;_] COMMERCIAL GENERAL LIABILITY |_LEREMISES {Fa ocourencel $100,000
l CLAIMS-MADE OCCLR MED EXP {Ay one persen) | $15,000
|| ' PERSCMAL & ADV JURY | 51,000,000
5_ Employes Dishona GENERAL AGGREGATE 33,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: © | PRODUCTS - COMPIOP AGG | $3,000,000
POLICY r—l 5’5"&' ’x_] LoC - Professionai Liabill 1,000,000
A | AuTOMOBILE LIABIITY sirN7 57172018 clﬁm. scciont CLELRT §1,000,000
|____| ANY AUTO BODLY INJURY (Pw parson) | §
| Atk gemee BCHEOULED BODLY INJURY (Pa wcxisere}| §
X_| wireo autos :3?6%“50 [ PROPERTY DAMAGE 3
s
A X |UMBRELLALAS (X | aceur sni07 S/1/2018 | EACH OCCURRENCE 52,000,000
EXCESS LAD CLAIMS-MADE AGGREGATE $2,000.000
oo 1X_| revenmionso 3
2] WORKERS COMPENSATION | b 51/2017 51112018 % WC STATU- I IOTH-
AND EMPLOYERS UABILITY YiN I TORY.LIMITE ER
PROPR
gﬂtcggm éﬁ?aggmmmgengqxscunvs NiA . | E.L. EACH ACCIDENT 31,000 000
{Mandatory In KH) E.L_DISEASE - EA EMPLOYEE 1,000,000
DE"cnmnoN OF OPERATIONS bakow E.L. DISEASE - POLICY LIMIT { $1,000,000
A | Diractors & OfMcars Lisbillty 5112017 5172018 $1,000,000
Employmant Practices Liability $1,000.000
Fiduciary Liability $1,000,000
DESCRIPTION OF OPERATIONS { LOCATIONS | VEHICLES (Attach ACORD 104, Adciional Remarks Scheouls, If more space la required)
Education services and child care.
Employee Dishonesty Limit $100,000.
CERTIFICATE HOLDER CANCELLATION
\ SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
- Department of Education - THE EXPIRATION DATE THEREOF, NOTICE WiLL BE .DELIVERED (N
21 South Fruit Street, Suite #20 ACCORDANCE WITH THE POLICY PROVISIONS.
Concord NH 03301 '
AUTHORIZED REPRESENTATIVE

© 1985-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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Aclult Leamfng Center
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NASHUA ADULT LEARNING CENTER, INC.
BYLAWS
As Amended June 21, 2011

ARTICLE I: STATEMENT OF PURPOSE AND NON-DISCRIMINATION

The Nashua Adult Leaming Center, Inc. is a private, non-prolit corporation organized to provide celevant
educational programs tor disadvantaged and undereducated area residents, and day care for their children.
The overall goal of the corporation is an educated, employable populace. Specific purposes are as follows:

To provide academic programs enabling adults and teens to increase their basic
educational and life coping skills.

To provide vocational instruction, career planning and counseling to better train
individuals for the local workplace,

To provide community education programs to address contemporary social, family and
work issues to the community at large,

To provide and expand day care and alter school day care to Adult Leaming Center
students and the {ocal working community.

To maintain and expand programmatic linkages with the business community to better
train individuals to work in needed professions within the Greater Nashua workplace.

To upgrade and enhance the Adult Leamning Center facility to comply with federal
regulations and to provide a conducive environment for instruction and social interactions

for the Greater Nashua community.

There shall be no discrimination against clients because of race, religion, color, sex, age, marital status,
national origin, disability, or political affiliation.

ARTICLE If: C 1 NIZ

A. Board of Directars

\

The affairs of this corporation shall be conducted by a Board of eleven to rwenty-one non-
compensated Directors which shall include all officers of the Board. Directors shall be elected on
the recommendation of the Governance Committee or of any member by a majority vote of a
quorum throughout the year as vacancies occur. Elections to fill vacancies shall be held throughout
the year as vacancies occur. The Directors so elected shall serve a term of three years and shall be
eligible for re-election 10 a consecutive three-year term. Thereafler, a Director may be re-elected



anly after an absence of at least one year from the Board, unless by special exception authorized by
a two-thirds vote of the full Board of Directors. Exceptions are the Superintendent of the Nashua
Public Schools who may serve continuously, and the President of the Board who shall be asked 10
serve on the Board tor one year.following his/her term of otfice.

Adult Learning Center staff and members of their immediate family shall not be voting members
of the Board. Board members cannot receive a distribution of funds from the oroanlzatlon except
as reasonable payment for goods and services.

Any Director may withdraw from the Board at any time by submitting a written resignation to the
Corporation. A Board member whose participation is not consistent with the responsibilities
outlined in the Bylaws may be removed by a Board vore,

The Adult Leaming Center has and shall maintain a directors’ and officers’ association liability
insurance policy. All members of the Board of Directors are covered by said insurance policy. All
directors shall be and are indemnified by the Adult Leamning Center for any legal claims made or
filed against them alleging responsibility for damages when they have or are acting in their
capacity as a director. This indemnification shail include payment by the Adult Learning Center of
any insurance deductibles and, if the retention of private counsel by any board member becomes
necessary, for reasonable fees and costs associated with the defense of such claims. This
indemnification provision shall not extend to criminal or intentionally harmtul acts.

The board has responsibility for fiscal and legal matters pertaining to the organization. including
acquisition, management and disposition of real and capital assets. Management shall be vested in
the Board of Directors with the power to comply with the policies of all federal, state, local, and
private funding agencies in order to receive funds for educational opportunities for adults and their
children. The Board of Directors is specitically authorized to employ an executive director of the
Adult Learning Center who shall coordinate, run and operate the day to day operations of the
Adult Learning Center.

The Board of Directors shall determine policy and establish procedures regarding the prudent.
etfective and orderly operation of the Adult Learning Center. The Board shall further address itself

to publicity, community relations, building facilities, and any other supportive services it deems
beneficial to the Center.

Officers and their Duties

The officers of the Adult Learning Center Board of Directors shall consist of a President, Vice
President, Secretary and Treasurer. All officers shall be elected at the spring meeting of the Board
and shall be seated at the annual meeting in September. Officers shall serve for one year. No
officer shall hold the same office for more than three (3) years. Any officer may resign by
submitting written notification of his/her intention.

Specific duties are as follows:

I. The President of the Board shall preside at all meetings of the Board of Directors, appoint
committees and enter into contract with all funding agencies.



e The Vice President shall perform ail the duties of the President in the absence of the
President or in the event of a vacancy in the otfice.

(V2]

The Secretary will handle Board-related correspondencc and will maintain minutes of
Board meetings.

4 The Treasurer shall have charge of the funds of the Adult Leaming Center under the
direction of the Board of Directors and keep a correct account of all money received and
disbursed by the Center. The treasurer shail present to the Board of Directors a monthly
report, and at each annual meeting of the Center, a general report of receipts and
expenditures of the Center for the previous year. The treasurer shall be directly involved in
the preparation of the budget for each new fiscal year.

"All officers shall be and are indemnified by the Adult Learning Center for any legal claims made

or filed against them alleging responsibility for damages when they have or are acting in their
capacity as an officer. This indemnification shall include payment by the Aduit Leaming Center of
any insurance deductibles and, if the retention of private counsel by any otficer becomes
necessary, for reasonable fees and costs associated with the defense of such claims. This
indemnification provision shall not extend to criminal or intentionally harmful acts.

veetinos

The annual meeting of the Board of Directors shall be held in September. There will be ten Board
meetings per year; members are expected to attend at least 70% of the meetings. Special meetings
may be catled by the President or by any member of the Board of Directors requesting the
Secretary to mail notice thereof to all members at least five (3) days before said meeting.

A majority of the current members of the Board of Directors shall constitute a quorum to transact
business.

Committees

The Executive Cormminee shall be a standing committee consisting of the immediate past
president, the present president, the vice president, the weasurer, and the secretary of the Board of
Directors of the Adult Learning Center. The Executive Committee shall assume functions of Board
of Directors between meetings and. in emergencies. shall take new action for the Board. Such

actions must be within the spirit of previous Board actions and must be reported to the Board at its

next meeting. Three members of the Executive Committee must approve any new action,

The Governance Committee shall be a standing committee of three (3} members of the Board of
Directors appointed by the President of the Board. its function shall be to review the Bylaws and
ensure compliance with its provisions; to recruit and orient new Board members; provide existing
Board members with opportunities to grow and develop as leaders of the organization; conduct the
annual board assessment.

The Audit Committee will engage the auditing firm, oversee the annual audit process, report to the
full board on audit results, make recommendations for changes based on the audit report, and,
when appropriate, design and implement a bid process for accepting bids for an audit firm. The



Audit Committee will be separate from the Finance Committee and there will be no overlap of
membership between the rwo committees.

The Finance Committee shall be a standing committee of three (3) members chaired by the
Treasurer of the Board of Directors. The Finance Committee shall approve and monitor the
corporate finances of the organization and authorize and approve the annual audit.

Other committees of three or more members may be appointed by the President of the Board on an
ad hoc basis to meet particular needs of the Corporation.

ARTICLE itl: AMENDMENTS TO BYLAWS

The Bylaws of the Nashua Adult Leaming Center, Inc. may be amended at any regular meeting of the
Board of Directors by a two-thirds vote of those present, providing written notice of the proposed
amendments has been given to members at least ten (| 0) days prior to the meeting. Amendments to these
Bylaws shall not be in conflict with the existing policies of funding agencies.

ARTICLE 1V: DISSOLUTION PROVISIONS

In case of dissolution of the Nashua Adult Learmning Center, [nc., the corporations’ assets shall be returned
to the original sources insofar as possible, or as othenvise determined by the Board of Directors.

We certify that the foregoing are the amended Bylaws of the Nashua Adult Learning Center, Inc.,

unanimously adopted by the Board of Directors of said corporation of September 21, 2010.

Carrie Poole
Secretary
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So. NH Services
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Senior Corporale Parzlegal
RiverStone Resources LLC

" Ryan Warren, CPA (2015/18)

BerryDunn

Directors Serve Without Compensation.



Salary Information for Key Personnel

Nashua Adult Learning Center

Project 1: ABE

TOTAL

Administrative
Title Hours Weeks Wage TOTAL
1 | Executive Director Carol Baldwin 16 52 $16.53 $13,752.96
Director of Adult Lauren Osowski 20 82 $26.52 $27,580.80
2 | Education .
3 | Data Entry Assistant Carol Gookin 12 30 $19.36 $6,969.60
4 | Enroliment Coordinator Hanna Vandiver 8 38 $29.23 $8,418.24
Administrative
56,721.60
TOTAL $
Counseling Staff
Title Hours Weeks Wage TOTAL
Counselor Samba Halkose 20 52 $21.63 $22,495.20
Counseling
TOTAL $ 22 495.20
Nashua Adult Learning Center
, Project 2: ESL
Administrative
Title Hours Weeks Wage TOTAL
Director of Adult Lauren Osowski 20 52 $26.52 $27,580.80
1 | Eduycation
2 | Enrollment Coordinator Hanna Vandiver 8 38 $29.23 $8.418.24
Administrative :
35,999.04
TOTAL \
‘Nashua Adult Learning Center
Project 3: ALS
Administrative
Title Hours Weeks Wage TOTAL
ALS Coordinator Constance Cullen 30 40 $30.00 $ 36,000
Administrative $ 36,000




Salary Information for Key Personnel

Nashua Adult Learning Center

Project 4: IELCE

Counseling Staff

Title Hours Weeks Wage TOTAL
Counselor Samba Halkose 20 52 $2163 $22,405.20
Counseling

TOTAL

$ 22,495.20




Carol Baldwin, SHRM-CP

SKILLS

yreTw et 4]

A resourceful, flexible and well-rounded team player, and leader, with strong oral and writter communication
skills. Able to build relationships, engage staff, manage projects and deliver results for organizational success.
Adept at both the strategic and operational sides of an organization. In addition to solid background in the areas

of law, human resources, corporate philanthropy and adult education, also possess the organizational and
influencisg skills necessary for fundraising.

WORK EXPERIENCE

b Adult Learning Center, 4 Lake Street ' June 2014 - present
Nashua, Mew Hampshire 63060 .

Executive Director

<2

Promote an environment where staff and students are able to carry out the objectives of the .
Center.

Provide and support enriching experiences for adults and teenagers who recognize the aeed for
additiona) education to function at their optimal level.

Work with the Board of Directors and the community to carry out and promote the mission of
the Center.

Develop programs that reflect the needs of the community and the goals of the Center.
Provide sound fiscal management of the Center.

i’ RiverStone Resources LLC, 250 Commercial Street August 1999 to May 2014
Manchester, New Hampshire 03101

Human Resources Manager August 2011 to May 2014

o

(=]

Responsibie for 2l employee benefits, from health and welfare to 401(k) plan, including annual
benefits negotiations, daily administration, vendor management, employee education, open
enrollment and all compliance requirements.

Coordinate, and often present at, employee education workshops on topics related to financial
planning and health and welfare benefits.

Serve as the Company’s recruiter and manage all aspects of staffing, from temporary to
permanent, including preparation of job descriptions, completion of job requisitions, outside
recruiter negotiations, interviewing, hiring and onboarding.

Project Manager for numerous software initiatives including implementation of a Learning
Management System and conversion of an employee stock purchasc plan from fomgn to US
vendor. Participated in g three year company infrastructure project.

implemented employce background screening procedure from adoption of formal company
policy to set up with vendor to ordering and analyzing background reports.

Compose employee communications on behalf of HR Team as well as review and approve
communications from other departments.

Oversee HR summer help and college interns including working with outside counsel to obtain
appropriate visas.

Liaison for HK issues tequiring the assistance of outside counsel.

Responsible for annual 40 1(k) audit and subsequent 5500 Filing.



» Appointed RiverStone Resources Community Support Coordinator, by CEQ in 2009,
overseeing corporate donations program and representing company at non-profit events.
Responsible for developing, tracking and reporting on a sizeable corporate donations budget.

Senior Corporate Paralegal August 1999 to August 2011

¢ Maintained corporate records and contracts for over thirty companies domiciled throughout the
United States.

s Responsibie for compliance with secretary of state and insurance department rcgulauons for
foreign and domestic entities.

o Prepared annual reports and drafted corporate resolutions, agendas and memorandums to the

board of directors.

Negotiated contracts with outside vendors.

Performed extensive legal research.

Supervised legal assistants.

Formed and dissolved companies; assisted counsel with mergers and acquisitions.

Interacted daily with board of directors, senior management team, and finance department as

well as outside counsel and auditors.

¢ Annually prepared department budget in accordance with finance department specifications.

» Jordan, Maynard & Parodi, PLLC, 40 East Pearl Street March 1985 to August 1999
Nashua, New Hampshire 03060

Paralegal under the direction of Attorney Edward A. Jordan, Senior Partner in a general practice law
firm. Concentration: commercial real estate, corporate and bankruptcy law.

*  Rivier University Fall 1996 to Spring 2001
Nashna, NH

» Team-Instructor, Real Estate Titles and Transactions, fall 1996, 1997, 1998, and 1999
» Team-Instuctor, Advanced Real Estate Titles and Transactions Rivier College, spring 1998
’ Adjunct Faculty (solo), Real Estate Titles and Transaction, Introduction to Paralegal Studies

1999 to 2001

VOLUNTEER WORK
¢ Adult Learning Center Board of Directors 2007 to 2013; President 2009 - 2010
* RiverStone Resources Wellness Committee
¢ Chair of Correspondence Committee - First Church Nashua Capital Campsign 2013
»  First Church Nashus Stewardship Committee, Personnel Committee, Chamber Choir
e Nashua Rotary West — Literacy and Scholarship Committees; Ribfest Team

EDUCATION

’ PHR (now SHRM-CP) Designation December 2012. Qualified to sit for exam after one year of HR
experience

4 Masters in Educational Studies Adults/Concentration in Counseling
Rivier University, Nashua, NH — May 2001

4 Bachelor of Science ~ Paralegal Studies, cum laude

Rivier University, Nashua, NH - May 1995



LAUREN ELLEN OSOWSKI

EDUCATION AND CREDENTIALS

Professional Devetopment (for 2 complete iist of Professional Development, see attached)

Global TESOL Coliege, Boston, MA (2006) - Professional TESOL Cerfificate

University of New Hampshire, Durham, NH (2003} — BA, Sociology; Minors, Spanish and Criminal Jusfice
Universitat de Barcelona, Barcelona, Spain (2002) ~ Certificate of Spanish Language and Culture

WORK EXPERIENCE
Adult Learning Canter, Nashua, NH September 2009-preseant
Director of Adult Education
s Train, supervise, and evaluate Adult Education teachers and classroom aides
* Facilitate cumiculum development and implementation
»  Maintain community contacts that promote the program and improve delivery of services 10 studsnis
* Participate in appropriate local and state organizations
ESOL Coordinator
»  Managed and supported a staff of 15 teachers
+  Maintained responsibility for curmiculum development, placemant testing, and activity planning
£50L Teacher
«  Planned interesting and varied lessons for students of ditferent ages from a range of egucational and
economic backgrounds
v Impiemented a curticulum with applicabie fife, work, and technology skills

New Hampshire Department of Adult Education, Concord, NH ‘September 2011-present
Warkshop Prasaintar
* Present at state conferences in New Hampshire as well as at local and state meetings (see attached)
Mini-grant Writer
« Research and create iasson plans, activities, and resources for teachers (see attached)
Disability Committee NMember
*  Coliaborata with aducators apd administrators in New Hampshire on bast praciicss and assislance for
students with tearning disabilities and other disabilites
JEPD Facilitator
= Lead a group of teachers in an exploration of the effectiveness and usefuiness of incorporating
leaming centers into ESOL classrooms (Spring 2014)

ELT! Hungary, Budapast, Hungary January 20098-July 2009
Start Language School, Kosicse, Slovakia September 2007-January 2008
NTE Language School, Kosice, Slovakia October 2006-September 2007

English Teacher
¢ Designed small group lessons for elementary, high school, and adult students in private language
school as wall a5 at local fscionies and businasses
o Created unique, fast-paced business English classes for intemational software company
s Mentored and assisted in training new teachers .



LAUREN ELLEN OSOWSK]

PRESENTED WORKSHOPS

2> B -] a u "

Using Technotogy in an ESL Classroom (2012)

ESL and LD: What Can We Do? (Concord, NH — April 6, 2013)

Smartphones for beginners (Manchester, NH — September 28, 2013)

Using Smartphones in an ESOL Classroom (Manchester, NH - September 28, 2013)

Microsoft Word Basics far Teachers (Manchester, NH - September 28, 2013)

Simple Computer Projects for ESL Students (Manchester, NH - Octoper 19, 2013)

Warking with ESL Students with Little to No Prior Literacy (Manchester, NH — October 19, 2013)
Pronunciation Practice (Manchester, NH - October 18, 2013)

A Teacher's Look at tha iPad (Nashua, NH — November 20, 2013)

Smartphone Apps for Students with Disabillities {Concord, NH — January 29, 2014)

Frem the Beginning: Teaching Lovr Leve! ESL Students (Manchester, MM — March 22, 2014)
Beyond the Plateau: Teaching Upper Level ESL Students (Manchester, NH — March 22, 2014)
Aduit Education Technology: A Website for Adult Educators (Manchester, NH — October 25, 2014)
ESL Apps to Further Learning (Manchester, NH — October 25, 2014)

COMPLETED MINI-GRANT PROJECTS

*Gel Moving! Sames and Acthdtiag to Cet ESOL Students out of thelr Ssats end Using English” {June 2012)
"Using Technology in an ESOL Classroom” {Juns 2012}

“Pronunciation Practice” {September 2012)

*Education Descriptions by Country: 25 Most Common Couniries Represented in New Hampshire® (May 2013)
“From the Beginning: Working with ESL Students who Lack Literacy” (May 2013)

“Building Computar Litaracy for Low Lavel ESOL Students” (August 2013)

“Adult Education Technology: A Website for Aduit Educators”’ (Jung 2014)

*Using Leaming Centers in an ESOL Classroom” (August 2014)

“Workplace Workshops” (August 2015)

PROFESSIONAL DEVELOPMENT

S
-
3
a

M+ Conference for Adult Educators (Concard, N ~ Oclober 24, 2009)

TESQL Convention (Boston, MA — March 26, 201 0)

Renewing Our Dedication to Adult Education (Watervile Valley, NH - April 16-17, 2010)

NH Conference for Aduit Educators (Concord, NH —~ October 30, 2010)

Do My ESOL Students Have LD? Effactive Strategies to Help ESOL Students who Struggle with Leaming
(Concard, NH — March 31, 2012) '

Teaching Adult ESOL Leamers without Pricr Literacy {Concord, NH ~ August 23, 2012)

Developing Writing Skiils (Webinar — January 15, 2013) ’

Facilitating MultiHevel Classes {(Webinar — February 7, 2013)

A Day of Leaming about Leaming Centers {(Augusta, ME - June 19, 2013)

iPad Apps and Lessons: An Al Day Workshop (Webinar — January 8, 2014)

Job Embacosd Professiana! Davelopmam Project - Transhianing ESCOL Students into ABE programs
{Nashua, NH - January-April 2014)

Bridging the Gap: Community Colleges and Forelgn-Educated Immigrants (Webmar ~ December 2, 2014)



Work History

1991 to Present:

1967 to 1968

1966 to 1967

1962 to 1964

19617 to 1962

Education

1991

References

Carol A. Gookin

Paraprofessional, Nashua Adult Leaming Center

Job Responsibilities: Assist the classroom teacher in
Specific Duties: Assist in educational activities, maintenance
of records, maintenance of the classroom, assume where
possible, the duties of the teacher in her absence, substitute

‘in other classrooms, if necessary

Clerk, Stuart’s Department Store
Clerk, Woolworth's Store
Assemb!er, Ratheon Co.

Assemb_le, Symphonic Corp.

GED, Nashua Adult Leamning Center

Furnished upon request




Summary

Core Qualifications

Achievements

Professional Experience

October 1999
to
May 2006

.

Hanna Vandiver

Dedicated and creative English teacher with over 15 years of experience teaching English
to a wide variety of students in various settings in the United States and Eastemn Europe.

M A of English Education Equivalent from
Uzhgorod Nationat University, Ukraine.

13 Years teaching experience

Experience teaching students of aj| proficiency
levels

Experience with large groups and one-on-one
format

Excellent classroom rmanagement skills

Additional experience as a professional
translator :

Administration:

Started and managed two ESL. Schools in Uzhgorod, Ukraine which are still functioning
today. .

Curricutum Development: .
Created curriculum for young adult and adult learners targeting novice through advanced

proficiency levels.
Organization:

Led and assisted in the development of total immersion Summer programs for young adults
and children.

Lesson Planning:
introduced innovative learning methods to ensure totaj comprehension for all students.

Teaching:

Taught a variety of students from various backgrounds in both classroom and 6ne-on-one
settings resuiting in marked improvement in the students' proficiency level.

Nehemiah English School Uzhgorod, Ukraine

Director

Organized the founding and was responsible for the management of the Nehemiah English
Schoa!.

Developed curricutum targeling all proficiency levels.



October 1999 -
to
May 2006

May 2006
to
July 2011

September 2012
To

Present

August 2015
To

Present

Education and Training
1999

Oversaw an average of four teachers at any given time,

Personally taught three groups of approximately 10 - 15 students per semester.

NGO Nehemiah Uzhgorod, Ukraine

Professional Translator

Regularly translated for 9roups and speakers from the United States and Europe in
settings ranging from large audiences to private conversations.

Was responsible for training young translators in the skills necessary to clearly and
accurately pass on informalion both from the local language into English and from
English into the local language.

Hope and Life Charity Organlzation Uzhgorod, Ukraine
Director

Managed the affairs of the Hope and Life International Charity Organization relating to the
distribution of finances to charity activities, the organization of projects to help ethnic
minorities and orphanages in the Transcarpathian Region of Ukraine.

Oversaw the organization of a low cost English School to benefit the university students of
Uzhgored, Ukraine by providing them with a high quality education in the English
language,

- Adult Learning Center

Teacher Nashua, NH, USA

Conduct weekly lessons with students in. Have taught the following levels: Basic
Beginner, Level 1, Level 2, and Level 4.

ESOL coordinator

Plan and conduct student registrations and staff meetings, ensure the continued and
uninterrupted process of ESOL education by ensuring that teachers have access to all
necessary materials and resources, maintain reguiar communication with teachers

regarding professional development and school events, assist the ESOL director as
needed.

Uzhgorod National University Uzhgorod, Transcarpathia, Ukraine
Specialist in English Education English Language
Teacher of the English Language and Literature.

Studied full time for five years. Degree was evaluated in 2009 as a Masters of Arts
according to the system used in the United States.



Community Involvement

Beginning in 1999, assisted in establishing a program to provide assistance and support to
Holocaust survivors in the Transcarpathian Region of Ukraine, Regularly participated in the
work of the pregram until June of 2011.

Beginning in 2002 reguiarly participated in and oversaw the organization of programs to
assist the Romani ethnic minority in the Transcarpathian Region of Ukraine. Specific
projects Include organizing humanitarian aid and medical personnel for the-Romani camps,
providing ciean water for villages that previously had no access, overseeing construction

projects to improve Remani communities. involvement in these projects continued until
June of 2011.

Beginning in 2004, regularly participated in and oversaw the organization of programs to
benefit orphanages in the Transcarpathian Region. Specific programs were targeted to
improve the living conditions in the orphanages, provide education regarding basic
hygiene, and assist in the transition from the orphanage to adult life.

Beginning in 2010 worked with a government run trade school in conducting lessons

designed to encourage the betterment of ethics and morality of students soon to enter the
workforce.



Samba C. Halkose

QUALIFICATIONS SUMMARY

10+ years’ experience in Human Services working in 2 broad range of service agencies across multiple
work enviconments and requirements.Bachelor of Science in Business Study as specialization in Human -
Resources. Highly organized self-starter with strong interpersanal office skills and proven experience
working with people from diverse backgrounds. Fluent in English, French, Swahili and
Lingala.Demonstrated facility for multitasking and priaritizing in fast-paced environments.Technically
competent.

s Refugee Coordinator and school liaison "« Health Educator

»  Community Organizer « Residential Counselor
e Public Relatfons and Community * Employment Support Specialist
Qutreach ¢ (Case Worker

e Multi-Cultural/Multi-lingual interpreter

EXPERIENCE
Education & Employment Specialist: - Ascentria Care Alliance Nov. 2015- update
e Provide assistance to New American in developing an employment pian, follows up with
employed refugees to support retaining or job improvements
o Evaluate clients’ aptitudes, interests, work skills, work experience, education, and / or degree of
iimitations to find opportunities and challenges to employment
¢ Researches employment opportunities, networks and develops relationships with potential
employers, educates employers about the benefits of hiring refugees

Cose Worker: - Ascentria Care Alliance ' Sept. 2014 - Nov. 2015

s Provides appropriate assistance to New Americans during the resettiemant and case
management contractual period

s Responsible for the continuance of the orientation process, employment plan, and maonitoring;
and overseeing client’s participation in refugee program

s The goal is to assist New American to live as self-sufficiently as possible and to integrate into the
community; this must be done within the compliance of the refugee programs contracts

e Helping with school registration & conduct school orientation, testing, and in-take for the New
American Students

Medical interpreter: - Lutheran Social Services ' April 2014 ~ Sept. 2014
s Facilitate communication between patients with limited English proficiency {LEP) and their
physicians, nurses, lab technicians and other healthcare providers

mglazmenr Support Specialist: - Southern NH Services ‘ 2012 - 2013
Establish and maintain a cooperative working relationship with local agencies and business
organizations with translation, e.g., immigration, hospital, government offices.

o Assist clients in completing job agplications and other job search and readaness requirernernts.
s~ Work to provide and maintain job workshop for program participants.
s Develop new resources and identify existing resources to create new work sites and resources.



* Assist New Americans with filling applications for SSA, Food Stamps, Medicaid and other
benefits.

¢+ Connect New Americans children to community service agencies and ESL services as appropriate
in Manchester.

Aefugee Cogrdingtor/Family Liaison — Nashua School District 2008 -2012
s Register all newly arrived refugees students and ensure they are oriented to school before their
first day

¢ Work with the schools and families to access interpretation and transportation for schoot
meetings and events

s Inform new arrived families about American schooi culture, school related palicies regarding
absences, field trips, and classroom rules and teachers expectations

e Recognize and promote mentorship opportunities between refugee and immigrant students and
their normal counterparts

" Reach Program[O{ﬂcp assistant — Administrotions: NH Minority Health Coahttan 2001 - 2003
Provide support to the Office Manager to support the Executive Director. Account payable clerk.

o Educating providers and empowering consumers to understand the African Culture.

« Bilingual Administrative Assistant, utilizing language and administrative skills to ensure effective
and efficient communication in the work place.

Residentiai Counselor — Easter Seais NH 2002 - 2011
a _ Instruct, supervise and assist residents with disability in their activities of daily living through
daily routines and to carry out scheduled activities of the programs
e Perform tasks under supervision of Program manager, and Assistant Program Manager in
agreement with well-known center policies and procedures

VOLUNTEER / COMMUNITY SERVICE

Board of Directors, Manchester Community Health Center, Manchester, NH 2002 - 2003
Chief Leader of the Congolese Women Community in Manchester, NH. 2003 - 2005
Celebration of Excellence Award, Manchester Community College 2007
Organize and impiement social community activities.

After School program, Summer Vacation with Women for Women Coalition 2013
Migrant and Refugee Leadership Academy 2016
EDUCATION

Certificate in medical interpretation 2001
Certificate in Licensed Nurse Assistant at Careers, LLC. 2004
Bachelor of Science, Business Studies with concentration in Human Resources 2010

Medical Terminology Certificate 2014



Constance M Cuilen
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Objective

To obrain the position of Adult Learner Services Coordinaor
Employment Mistory : :

Math and English Language Tutor

2011-present Adult Learning Center, Nashua, NH

* Used weekiy conversation and writing to identify strengths, weaknesses, and
cultural understanding of ESOL students.

* Conferenced with teachers and administered informal testing, to math students, to
address their specific needs before moving forward with their instruction.

® Utlized multiple text baoks and internet sources to improve math competency and
reading comprehension }

Substitute Teacher 3°-5" grade/ Long Term Substitute 3 grade
2008-2011 Windham Center School, Windham, NH

® Assumed position during an emergency situation with no advance planning

* Designed and implemented lessons and units following the third grade cumiculum
= Taught Language Ars, Math, Science, and Social Studies

Assistant Teacher

2004-2008 Merimack Valley Montessori Schoo!, Salem, NH

¢ Taught reading, math, science, social studies, and practical fife lessons

7 Responsible for all lesson plans and classroom discipline for my students

Director of Education

1996-1998 Sylvan Learning Center, Glen Burnie, MD

o Responsible for administering and interpreting all lesting done for students
® Craated, ypdated and modified IEP ptans for alt 100 students

® Held parent conferences discussing progress made, areas of concemn and future
goals

3 Hired, trained, and supervised alf teachers in the center .

Education

1992 Xavier University, Cincinnati, OH

® BA Social Sciences ~ Elementary Education
= Spanish minor

2008 Endicott Universily, Baverly, MA

° Masters of Education

® Early Childhood ~ Montessor minor

References

References are available on request.



NASHUA ADULT LEARNING CENTER, INC.

STATEMENTS OF FINANCIAL POSITION
June 30, 2016 and 2015

2016 2015
ASSETS
CURRENT ASSETS
.Cash and cash equivaients £ 1,082,230 ¢ 1,344,939
Accounts receivable, net of allowance for doubtful
accounts of $4,882 and $9,924, respectively : 178,632 93,953
Promises to give, current portion ) 52,091 42,489
Prepaid expenses 24,658 12,918
1,337,611 1,494,299
PROPERTY & EQUIPMENT :
Land, building, and improvements 3,041,660 2,967,561
Furniture and equipment 589,223 499,966
3,630,883 + 3,467,527
Less accumulated depreciation (1,908,711) - {1,800,308)
1,722,172 1,667,219
OTHER ASSETS
Promises to give, net of current portion 31,540 41,131
Beneficial interest 200,314 208,321
231,854 249,452
$ 3,291,637 $ 3,410,970
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable $ 60,335 % 54,595
Accrued payroll and payroll taxes 88,367 158,118
Deferred revenue 87,336 64,322
” 236,038 275,035
NET ASSETS
Unrestricted 2,765,622 2,826,034
Temporarily restricted 159,277 179,201
Permanentiy restricted 130,700 130,700
3,055,599 3,135,935

$ 3,291637 $ 3,410,970

The Accompanying Notes Are An Integral Part
of These Finandal Statements.
- 3 -



NASHUA ADULT LEARNING CENTER, INC.
STATEMENTS OF ACTIVITIES
For The Years Endad June 30, 2016 and 2015

State of New Hampshire - Education
State of New Hampshire

Clty of Nashua - Public School
Othes government grants

Unlted Way

Program service fees

Contributions

Lovestment income

Other revenue

Increase (decrease) in beneficial Interest

Net assats released from restrictions:
Satisfaction of purpose restrictions
Satisfaction of time restrictions

EXPENSES

Program Expenses:
Aduit Basic Educaton

Clearway

Community Education & Computer Technology

Chikdcare

School Age Childcare

Program Expenses:
Management and general

Fundraising

TOTAL EXPENSES

Change in net assats
NET ASSETS, Beginning of Year

NET ASSETS, £nd of Year

Temporarily Permanently Temporarily Permanently

Unrestrid_:ed Restricted Restricted 2016 Total Unrestricted Restricted Restricted 2015 Total
$ 877,754 - $ - $ 877,754 $ 872,028 $ - s - $ 872,028
350,136 - 390,136 409,167 - - 409,167
292,171 - - 292,171 282171 - - 292,171
40,500 - - 40,500 28,918 . - 28,418
3,009 44,000 - 47,008 22,634 22,000 - 44,634
3,070,876 - - 3,070,876 2,883,692 - - 2,883,692
64,646 2,900 - 67,546 63,753 85,731 . 149,484
3,087 - - 3,087 1,820 - - 1,820
18,704 - - 18,704 17,947 - - 17,947
(8,007) - - (8,007) 1,810 - - 1,810
2,335 {2,335) - 25,201 (25,201) - -
64,489 (64,489) - - 42,172 {42,172) - -
4,819,700 {19,924) - 4,799,776 4,660,813 40,358 - 4,701,171
782,764 - - 782,764 773,775 - - 773,775
615,995 - - 615,995 599,989 - - 599,989
105,931 - - 105,931 95,845 - - 95,845
774,610 - - 774,610 779,369 . - 779,369
2,067,358 - - 2,067,358 1,841,933 - - 1,841,933
4,346,658 - - 4,346,658 4,090,911 - - 4,090,911
521,621 - - 521,621 519,231 - - 519,231
11,833 - - 11,833 16,186 - - 16,186
533,454 - - 533,454 535417 - - 535417
4,880,112 - - 4,860,112 4,626,328 - - 4,626,328
{60,412) (19,924) - (80,336) 34,485 40,358 - 74,843
2,826,034 179,201 130,700 3,135,935 2,791,549 . 138,843 130,700 3,061,092
§ 2,765,622 159,277 $ 130,700 $ 3,05559% $ 2,826,034 $ 179,201 $ 130,700 $ 3,135935

The Accompanying Notes Are An Ingegral Pan
of Thess Financial Statements.

-4 -
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NASHUA ADULT LEARNING CENTER, INC.
STATEMENT OF FUNCTIONAL EXPENSES
For The Year Ended June 30, 2016
PROGRAM SERVICES
Community
Education &
Adult Basic Computer School Age Management
Education Clearway Technoiogy Childcare Childcare Program Total  and General Fundraising Grand Total
Personne! $ 542,320 $ 402,618 $ 58,881 $ 458,177 $ 1,376,918 $ 2,838,914 $ 242,960 $ - $ 3,081,874
Payroll taxes 43,709 31,034 4,520 35,743 105,910 220916 13,166 - 234,082
Employee benefits 20,506 43,954 784 $8,265 89,115 209,624 51,366 - 260,990
Contract services - 3,859 - 31,634 5,712 41,205 82,973 - 124,178
Bank service change - - 22 - 17,806 17,828 27,056 - 44,884
Bad debt expense - - 470 2,451 3,508 6,429 - - 6,429
Supplies 38,542 32,121 8,031 31,050 108,864 218,608 21,005 970 240,583
Food 1,666 10,686 95 94,638 121,785 178,850 4,526 - 183,376
Telephone 893 3,112 - - 3,897 7,902 3,565 - 11,467
Printing 2,995 2,687 178 1,170 7,464 14,494 4,915 1,193 20,902
Postage 400 510 19 - 49 973 4,587 - 5,560
Advertising 567 1,838 1,187 4,964 4,309 13,265 2,163 . 15,928
Dues, membership & licenses . 400 650 1,210 1,060 3,320 4,385 - 7.705
Miscellaneous expense - 615 - 2,238 - 2,853 S10 - 3,363
Ocoupancy 115,315 50,863 21,227 89,571 138,301 415,277 18,583 500 434,360
Rent - - - - 35,100 35,100 - - 35,100
Scholarship awards - . - - - - - 2,335 2,335
GED testing fees - - 2,775 - - 7,275 - - 7,778
Fundralsing expense - - - . - - - 6,535 6,535
Staff tralning 3,594 2,614 - 5,431 12,007 23,646 6,097 - 29,743
Transportation 1,682 5,466 - 560 7,504 15,212 490 - 15,702
Insurance 8,705 2,880 1,602 6,761 10,439 30,387 1,438 31,825
Repairs & maintenance - 2,402 - - - 2,402 - - 2,402
Equipment maintenance 1,470 12,836 450 1,247 11,635 27,678 17,027 - 44,705
Total Expenses Before Depreciation 782,764 610,495 105,931 772,110 2,061,358 4,332,658 506,812 11,833 4,851,303
Direct depreciation expense - 5,500 - 2,500 6,060 14,000 14,809 - 28,809
Total Expenses $ 782764 $ 615995 § 105931 § 774610 $ 2067358 § 4,346,658 $ 521,621 § 11,833 3 4,880,112

The Accompanying Notes Are An Integral Part

of These Financial Statements.
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The Accompanying Notes Are An Integral Part
of These Financial Statements.
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NASHUA ADULT LEARNING CENTER, INC. .
STATEMENT OF FUNCTIONAL EXPENSES
For The Year Ended June 30, 2015
PROGRAM SERVICES
Community
Education &
Adult Basic Computer : School Age Management
Education Clearway _Technology  __ Childcare Childcare Program Total  and General Fundraising Grand Total
Personnel $ 566466 % 385339 & 59,050 $ ABL937 ¢ 1,222,138 $2715930 ¢ 218313 $ - - % 2,934,243
Payroll taxes 42,049 32,816 4,646 36,689 " 84,552 210,752 11,183 - 221,935
Employee benefits 35,353 . 44,819 500 59,031 73,011 212,714 45,499 - 258,213
Contract services 5 3,076 720 30,230 3,575 37,626 89,625 - 127,251
Bank service charge - - - - - - 33,798 - 33,798
Supplies 32,847 31,765 10,882 32,424 71,122 179,040 15,7219 4,158 198,917
Food 177 11,981 429 44,148 111,167 167,902 2,273 - 170,175
Telephone 4,454 2,927 150 431 3,208 11,170 240 - 11,410
Printing 4,941 2,860 1,810 6,530 8,915 25,056 4,177 3,055 32,288
Postage 2,627 724 36 306 1,543 5,236 861 200 6,297
Advertising 984 1,286 B2 - 1,037 3,389 532 280 6,500
Miscellaneous expense - 286 180 1,291 1,035 2,792 160 - 2,952
Ocoupancy 71,385 55,353 8,852 71,964 170,790 378,344 47,457 1,493 427,294
Rent . - - - 32,400 32,400 - - 32,400
Scholarship awards - - . - - - 7,000 7,000
GED testing faes - - 7,140 - - 7,140 - - 7,140
Staff tralning 2,123 4,175 - 4,114 9,512 19,924 9,757 - 29,681
Transportation 1,642 4,406 : - 1,760 18,074 25,883 180 - 26,063
Insurance 6,259 7,609 - 2,692 6,249 22,809 4,766 - 27,575
Repairs & maintenance - - - - - - 3,710 - 3,710
Equipment maintenance 2,442 4.567 1,368 3,322 7,605 19,304 15,327 - 34,631
Total Expenses Before Depreciation 773,775 594,989 95,845 776,869 1,835,933 4,077,411 506,276 16,186 4,599,873
Direct depreciation expense - 5,000 - 2,500 6,000 13,500 12,955 - 26,455
Total Expenses $ 773775 % 598989 ¢ 95845 $ 779369 % 1841933 $ 4,090,911 351323 $ 16,186 % 4,626,328
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NASHUA ADULT LEARNING CENTER, INC.

STATEMENTS OF CASH FLOWS

F_or The Years Ended June 30, 2016 and 2015

Cash flow provided by {used in) operating activities
Cash received as public support and revenue
Cash paid to suppliers and employees

Intere_st received

Net cash provided by (used in) operating activitiés

Cash flow used in investing activities

Capital expenditures

Net cash used in investing activities

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents, Beginning of Year

Cash and cash equivalents, End of Year

RECONCILIATION OF CHANGE IN NET ASSETS TO

NET CASH PROVIDED BY OPERATING ACTIVITIES

Change in net assets:

Depreciation-

(Increase) decrease in beneficial interest
Noncash contributions and promises to give

Ih-kind rent

Change in assets and liabliities:

(Increase) decrease in accounts receivable

(Increase) decrease in promises to give, exclusive of in-kind
(Increase) decrease in prepaid expenses

Increase (decrease) in accounts payable

Increase (decrease) in accrued payroll

Increase (decrease) in deferred revenue

Net cash provided by (used in) operating activitles

2016 2015

$ 4,722,555 & 4,775,287
(4,824,841) (4,484,725)
1,310 1,233
(100,976) 291,795
(161,733) (61,700)
(161,733) (61,700)
(262,709) 230,095
1,344,939 1,114 844
§ 1082230 $ 1,344,939
$ (80,336) ¢ 74,843
108,403 105,294
8,007 (1,810)
(1,753) (61,646)
20,619 20,000
(84,679) 141,260
(20,500) 198
(11,740) (4,231)
7,740 15,878
(69,751) 4,662
23,014 (2,653)

$ (100,976) $ 291,795

The Accompanying Notes Are An Integral Part

of These Financial Statements.
-7~



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
‘Executive Council for approval. Any information that is private. confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT .
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name 1,2 State Agency Address

Department of Education 21 South Fruit Street, Suite #20
T Concord, NH 03301

1.3 Contractor Name
Second Start

-

1.4 Contracior Address
17 Knight Sireet

" | Concord, NH 03301.

»

. 1.6 Account Number

See Exhibit B -

. 1.5 Contractor Phone .
Number
605-228-1341

v . ! . * . .
- L N ., . B TR LA

7 Completion Date .

June 30,2018 - $409,557.97

[ R Y eemad LW

o

{.1.8 Price Limitation .

yo -

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number .
603-271-6698

1.11 Contractor-§ ﬁlﬁlurc
\ " o ,‘ .‘“v Y

1.12 Namc and Title of Contractor Signatory -
James B. Snodgrass, Executive Director

hd

113 AB&lowled‘gemenl SmeU/V#

proven to be

, County of /727,/).44/»745&,

Ow&“f“‘j FA&/? before the undersigned officer, personally appeared the person identified in blpck 1.12, or sadi:factorily
on whose name is signed in block 1.11, and acknowledged that sthe executed this d0( ument in the capacity

fira e Publlc or.lusnce :he Peace :'I

ary of Justice of the Peace -

Y \L/xy 7o ufe,/w'i&

ﬁqc() /%M}g E‘/(,

Date: \\')' |“’7

1.15 Name and Title of State Agency Signatory

-_';:'!~
1116 Approval by the N.H. Deparlment of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.17 Approval by the Atorney General (Form, Substance and Execution) (if applicable)

By: & ﬁ/zfcén{y«x

On: ?//‘9//7

1.18 Approval by lhe Governor and Executive Council (if applicable)

By:

On:

Page
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™}, engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary. and subject to the approval of the Governor and.
Executive Council of the State of New Hampshire, if
applicable, this Agreement. and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreemcnl shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the”
Eftective Date, all Services performed by the Contractor prior-

io the Effective Date shall-be performed at the sole-risk of the s

Contractar, and in the eveat that this Agreement docs not -
become cffective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay .
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specificd in block 1.7.

4. CONDITIONAL NATURE OF ACREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of.a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall

- have the right to terminate this Agreement immediately upon
giving the Contractor notice ofsuch termination. The State

< shall not be requured 10, lransfer (fygds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailabie.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and teems of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the tomplete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

K

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal autherities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to.utilize auxiliary
aids and services (o ensure that persons with communication
disabilities, including vision, hearing and speech, can

‘communicate with, receive information from, and convey

information‘to the Contractor. In addition, the Contractor
shall comply with all applicable copyright faws.

6.2 During the term of this Agrecment, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportenity'), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part.60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The-Contractor further agrees to
permit the State or United Siates access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulaticns'and orders,
and the covenants, terms and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor-
warrants that al} personnel engaged in the Services shall be..
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws. '

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block [.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracling Qfficer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule,

8.1.2 failure to submit any report requn'ed hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon.the occurrence of any Event of Default, the Siate
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the

absence of a greater or lesser specification of time, thirty (30) .

days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
'8.2.2 give the Contracior a written notice specifying the Evént
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obhganons the State may owe to
the Contractor any damages the State suffers by reason of any
Fvent of Default; and/or

8.2.4 reat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this -
Agreement, including, but riot limited to, all studies, reports,
files, formulae, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the propenty of the State, and
shall be returned to the Staie upon demand or upen
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, 10
and including the date of termination. The form, subject
matter, content, and aumber of copies of the Termination
Report shal) be identical to those of any Final Report
described in the artached EXHIBIT A.

I'1. CONTRACTOR’S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation

or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

- The? ‘Contractor shall not assign, or otherwise transfer any

interest in this Agreement withaut the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
natice and consent of the State.

" 13 INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of} the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity'is hereby oo
reserved to the State. This covenant in paragraph 13 shali***&*
survive the termination of this Agreement. .

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require‘ any subcontractor or
assignee to obtain.and malntam in force, the t’ollowlnﬂ
insurance:

- 14.1.) comprehensive general liability insurance against all

claims of bodily injury, death or property damage, in amounts

of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and '

14.1.2 special cause of loss coverage form covering all

property subject to subparagraph 9.2 herein, in an amount not

Iess than 80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall

be on policy forms and endorsements approved for use in the .
State of New Hampshire by the N.H. Department of R
Insurance, and issued by insurers licensed in the State of New
Hampshire,
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty {30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be artached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Coniracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS! COMPENSATION.

£5.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{Workers' Compensation”).

/3.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
underiake pursuant to this Agreemem. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewali(s) thereof, which shall be attached and are
- incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or |
any subcontractor or employee of Contractor, which might
arise under applicable State of New IHampshire Workers’
Compensation laws in connection with the performance of the
Scrvices under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard 1o that Event of
Default, or any subsequent Event of Default. No express
failure 1o enforce any Event of Default shall be deemed a
waivet of the right of the State 10 enforce each and ail of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governorand _
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant o
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual ©
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend o
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held 10 explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this' Agreement. '

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and

' effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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"EXHIBIT A
. The Services
Services at Second Start will be provided from their building at 17 Knight Street in Concord, but will also
be available al the Merrimack County House of Corrections and in students’ home. Students receiving

services wilt be from the City of Concord and twenty-eight surrounding communities.

Second Start in Concord will provide the following services:

Project Descriptions

Project 1: Adult Basic Education (ABE)
Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below

the secondary leve! for adults who lack a high school diploma or who lack the basic skills to function
eftectively in the workplace and in their daily lives.

ABE programs shall provide the following services: \

Responsiveness to Regional Need
"« The Contractor is responsible for identifying the educationat needs of the region by using data
from US Census’'s American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

+ The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

» The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of ¢ultural competence.

Serving the Most in Need

« The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

« The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

s The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

» The Conltractor is responsible for serving the needs of individuals with barriers lo employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
s The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
¢« Open enroliment and flexible scheduling are highly encouraged.
+ Classes must have a minimum of eight active enroliments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
« The Contracter is required to provide a curriculum that is aligned with the Col!ege & Career
Readiness Standards for Adult Education.
¢ The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Pian
 The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Aduit
Education and the Sector-Based Initiatives.
s The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development aclivities.

Intensity, Quality and Best Practices .

* The Contractor must use instructional practices that include the essential components of reading.

* The Contractor must integrate workforce preparation activities for all students.

* The Contractor must define sufficient intensity and quality and have a pian for how the program
will meet that standard.

* The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

* The Contractor must incorporate digital literacy instruction for ali students at all ievels.

* The Contractor must include distance Jearning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

s The Contractqr must incorporate the use of a variety of technology services in the classroom,

Meeting Program Outcomes

* The Contractor must pretest 100% of alt enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

+ The Cantractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

* The Contractor must conduct foliow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required. .

* The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018
Employment {second quanter after exit) Baseline
Employment {fourth quarter afier exit) Baseline
Median Earnings Baseline
| Credential Attainment Rate Baseline
Measurabie Skills Gains ‘ Baseline
Reporting

to collect data for federal reporting.
* Arepresentative from the Contractor must be trained to use the data system. Al d:;zust b

» The Contractor is required to use the data system provided by the NH Bureau of Adult Education t
EX

verified and certified on a quarterly basis on October 15, January 15, April 15 and 15,
* The Contractor must analyze its program data on an annual basis and set goals for'improvedhent
though the Self-Assessment process.

Impiementation Timeline
* The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.
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Anticipated number of students served in ABE program:

FY18
65

Project 2: English as Second Lanquage (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction inciuding individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skiils to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or empioyment.

ESL progréms shall provide the following services:

Responsiveness to Regional Need

The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as “speaking English less than ‘very well” or "without US citizenship” from
US Census's American Community Survey to target, recruit, and serve individuals.

The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

The Contractor is responsibie for identifying, recruiting, and serving students who are most in
need of English as a second language.

The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

The Contractor is respensible for serving the needs of English language learners with dlsab:htles
including physical, emotional, social, and learning disabilities.

The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules

L ]

The Contraclor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.

Open envroliment and flexible scheduling are highly encouraged.

Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

-Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE)}.

The Contractor is required to provide contextualized instruction that includes occupatlonally
relevant materials.
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Alignment with the State Workforce Plan
» The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Aduit
Education and the Sector-Based Initiatives.
« The Contractor is required to participate in state leadership activities including partuupatuon in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices

« The Contractor must use instructional practices that include the essential components of reading.

« The Contractor must integrate workforce preparation activities for all students.

« The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

* The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
¢ The Contractor must incorporate digital literacy instruction for all students at all levels.
¢ The Contractor must include distance learning options as a part of its delivery systern including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.
¢ The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

« The Contractor must pretest 100% of afl enrolled students using a National Reporting System-

" approved assessment within 12 hours of enrallment.

s The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

* The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

e The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education {OCTAE) as indicated below:

Performance Measures - 2017 — 2018

Employment (second quarter after exit) Baseline

Employment {fourth quarter after exit) : Baseline

Median Earnings ] Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

+ The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

* A representative from the Contractor must be trained to use the data system. All data must be
verified and cerified on a quarterly basis.

s The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
s The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education. _
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Anticipated nurmber of students served in ESL program:

FY18
95

Project 3: Adult L earner Services {(ALS)
The Adult Leamer Services is a regionally-based program that will use a paid staff member to coordinate

volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high schoo! equivatency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.’

ALS programs shall provide the following services:

Responsiveness to Regional Need

-

The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruit, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of literacy. '
The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.
The Contractor is responsible for serving the needs of English language learners, especially

- those who have low literacy levels and those who need to transition from Advanced ESL into

Adult Basic Education or Adult Secondary Education educational functioning levels.

The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, sccial, and learning disabilities.

The Contractor is respansible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs,

Service Delivery Format and Schedules

The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

Open enrollment and flexible scheduling are highly encouraged.

The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education,

The Contractor is required to provide contexivalized instruction that includes aoccupationally
relevant materials.
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Alignment with the State Workforce Plan
+ The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
« The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development aclivities.

Intensity, Quality and Best Practices

» The Contractor must use instructional practices that include the essential components of reading.

« The Contractor must integrate workforce preparation activities for all students.

+ The Contractor must define suﬁ‘ cient intensity and quahty and have a plan for how the program
will meet that standard.

+ The Contractor must base its instruction on best practlces derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice. '

Integration of Technology Services and Digital Systems
+ The Contractor must incorporate digital literacy instruction for all students at all levels.
* The Contractor must include distance learning options as a part of its delivery system including a
" policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.
« The Contractor must mcorporate the use of a variety of technology services for instruction.

Meeting Program Qutcomes

¢ The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

¢ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

¢ The Contractor must conduct follow up surveys with alf enrolled participants as required by the
National Reporting System lo collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

« The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment (second quarter after exnt) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseling

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

» The Contractor is required to use the data system provided by the NH Bureau of Adult Educatlon
to collect data for federal reporting.

s Arepresentative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

¢ The Contracter must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
e The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in ALS program:

FY18
74
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY18
Administrative 540,372.00
Counsgling Staff 10,419.00
Teaching Staff 31,366.26
Administrative Benefils 4,437.61
Counseling Benefits - 580.31
Teacher Benelits 2.851.20
Professional Services — IT Services 2,320.00
Water 238.00

Disposal Services ' 594.00

Snow Plowing Services 495.00
Repairs & Maintenance 2,177.00
Insurance 512.00

Telephone 202.00

Postage 263.00

Advertising 1,450.00

Energy Utilities 1,688.00

Books & Information 1,600.00
Supplies 2,414.00
Non-Expendable Syupplies 500.00
Depreciation 5,480.00

Indirect Cost $11,045.94

Totals $121,505.32

ESTIMATED PROJECT 2 (ESL) FY18
Administrative 62,306.00
Counseling Staff 18,090.00
Teaching Staff 34,613.60
Administrative Benefils £,861.03
Counselirg Benefits 1.838.77
Teacher Benelils 3,518.33

IT Services 2,900.00

___ Water, Sewer 396.00
Disposal Services 990.00

Snow Plowing Services 825.00
Repairs & Maintenance 31628.00
‘Insurance 853.00

Telephone 336.00

Postage 438.00

Advertising 2,174.00

Energy Utilities $2,814.00
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Supplies .5,570.00
Books & Information 1,600.00
Depreciation 9,134.00
Indirect Cost 15,898.57
Totals $ 174,834.30

| ESTIMATED PROJECT 3 {ALS) FYi8
Administrative $ 11,388.00
Teaching Staff 55,055.00
Adminisirative Benefils 1,207.27
Teacher Benefits 16,351.85
IT Services 709,00
Water/Sewer 108.00
Disposal Services 270.00
Snow Plowing Services 225.00
Repairs & Maintenance 2,295.00
Insurance 1,211.04
Telephone 875.04
Postage 875.04
Advertising 906.00
Trave! 1,000.08
Energy Utilities 767.04
Books & Information 3,500.04
Consumables 1,874.88
Non-Expendables 500.04
Depreciation 3,762.00
{ndirect Cost 10,288.03
Totals $113,168.35

Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $409,557.97.

The total of the approved budget shall not exceed $409,557.97 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

This contract is funded with federa! funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title Il for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract. .
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6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
afler June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

B. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Educahon
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports.in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WI|OA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Coentractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds andfor costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds
regardless of the funding source.

13. The DOE reserves the right to increase andfor decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount butin no instance
can the total budget exceed the price limitation. The Contracter must receive Department of Education
approval prior to transferring from one line to ancther,

Limitation on Price:
This agreement will not exceed: $409,557 .97

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source .
Funds to suppeort this request are available in the account entitled Adult Education.

FY 2018
06-56-56-565010-2535-072-500575 Grants — Federal $122,867.40
06-56-56-565010-2535-601-500931 State'Fund Match $286.690.57

' $409,557.97
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EXHIBITC
Spécial Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; “Uniform Administrative Requirement for Grants and Agreements
wilh institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award {sub grant or coniract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assislance programs under executive Order 12549,
“Debarment and Suspension.” ’

This contract contains a provision that allows the Department of Educaticn, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding. '

4, Agreement of the parties. .

5. Approval of the Governor and Council
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State of New Hampshire
Department of State

CERTIFICATE

i, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certity that SECOND START is a New
Hampshire Nonprefit Corporation registered !o transact business in New Hampshire on September 03, 1971. 1 further cenify that
all fees and documents required by the Sccrt:tary of State’s office have been received and is in good standing as far as this oftice is

concerned.

Business ID: 65173

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be atfixed
the Scal of the State of New Hampshire,
this 9th day of June A.D. 2017.

Dir o

William M. Gardner

Secretary of Siate




Certificate of Authority

I, George Pangakis, Clerk/Secretary of Second Start do hereby certify that:

| maintain and have custody of and am familiar with the seal and minute books of the corporation;

(
(2)

| am authorized to issue certificates with respeci to the conlents of such books and to affix such seal to such

certificate;

{3) The following is a true and complete copy of the resolutions voted by the Executive Committee of the board of
directors of Second Start on June 7, 2017. The vote is in accordance with the law of New Hampshire and the by-laws

of the corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Basic Education,
English as a Second Language, and Adult Learner Services. This resolution shall remain in effect untii specificatly

revoked.

Second Start’s Board of Directors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education.

(4 The foregoing resolutions are in full force and effect, unamended, as of the date hereof; and
(5) The following persons lawfully occupy the offices indicated below:

Dodd Griffith, President

James Snodgrass, Executive Director

Matt Nadeau, Vice President

o ' , George Pangakis, Secretary

Tom Painchaud, Treasurer

IN WITNESS WHEREOQF, | have hereunto set my hand as the Clerk/Secretary of the Corporatjon this August, 2017,

{Corporate Seal if any)

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHJRE

COUNTY OF _-

On /%éﬂéé&!./ ‘59 . 20/ 7. before the undersigned officer personally appeared the person
identified in the I'or&foing certificate, know 1o me (or satisfactorily proven) to be the Clerk/Secretary of the corporation
identified in the foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof | hereunto set my haed and official seal, [
\\\\\\\“a'"':"f ' ‘
ot ﬂ/ﬂﬁa Lo

Notary Public/Ji#tice of the Peace
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DATE (MWO/YYYY)

N s
ACORD CERTIFICATE OF LIABILITY INSURANCE §/7/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER[S}. AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, aubject to
the terms and conditlons of the palicy, certain policiss may require an endorsement. A statement on this cartificate does not confor rights to the
cortificate hoidar in ligu of such endorsement(s).

CONTAZY oot Mack

PRODUCER
E & $ Insurance Services LLC PHONE oy (603)293-2791 ]mﬁ_ﬂﬂ;(loh:n-nu
21 Meadowbrook Lane hA'nm'_"“t;:sl.t@.liﬂa\u:anc-.t:t:.\:tl
P O Box 7425 ] INSURER(S] AFFORDING COVERAGE NAIC 3
Gilford NE 03247-7423 INSURER A Great Amerxican Ins Group
INSURED nSuRER 8 Technology Insurance Co 42376
Sacond Start INsurerc:United State Fire Insurance
17 Knight Street INSURER O :

INSURERE :
Concard NE 03301 INSURER F ; i
COVERAGES . - CERTIFICATE NUMBER:2016-2017 . REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WER TYPE OF INSURANCE fnm POLICY KyMBER i m | o) unTs
.} X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000
. J CLAMS-MADE E OCCur | PREMISES (Es cocurrencel [ 1,000,000
‘ 12/31/2016]12/31/2017 | MED EXP {Ary onagenson) {3 20,000
I PERSONAL 8 AOV INJURY | 3 1,000,000
GEML AGGREGATE LIMIT APPLIES PER: i GENERAL AGGREGATE 3 3,000,000
X s D Loc PRODUCTS - COMPIOP AGG | § 3,000,000
DTHER: ) H
| CONERED SINGLE LMY
AUTONORILE LIABILITY &2 socsiers) s 1,000,000
P X | ANY AUTD BODILY INJURY (Per parson) | 8
o .'“-"'\ .
i :'G'?gsmm ES';SQULEO 12/31/2016|12/31/2017 | BOOILY INJURY (Per sccrdentt| §
E NON-OY o ! mﬂw DAMAGE s
HIRED AUTOS AUTOS | (Pt sccihent)
| ‘ Urinsured motorist combined | 3 1,000,000
X | UMBRELLA LIS OCCUR EACH OGCURRENCE s 2,000,000
EXCESS UAB
A CLAIMS-MADE AGGREGATE s 2,000,000
oFg ! X | RETENTION § 10,000 12/31/2016]12/31/2017 s
WORKERS COMPENSATION : BEN_ [0
AND EMPLOYERS LIANLITY YIN 1 STATQTEI x I ER
ANY PROPRIETOR/PAR TNERVEXECUTIVE E.L_EACH ACCIDENT 5 500,000
QFFICERMEMBER EXCLUDED? NiA
B [(Mandateryin mq : 1/1/2017 | 1/1/2018 | E.L DISEASE - EA EMPLOYEE 3 500,000
I
oéscmmnon OF OPERATIONS below EL DISEASE . POLICY UMIT | 8 £00,000
C iAccident volicy 12/31/2016(12/31/2017 | Acodent Madical Expense $50,000
|
QESCRIPTION OF GPERATIONS | LOCATIONS [ VEHICLES {ACORD 101, Additional Remarks may be hed it mace space la Tequine}

Co. A: Computar Fraud and Funds Transfer Fraud Policy PAC4067426 12/31/2016 to 12/31/2017
$650,000 limit,$3,000 Deductible

Co: A: Employea Dishonasty PAC4067426
12/31/2016 to 12/31/2017 Per occurrence $325,000 limit, §13,000 deductible

-

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WilL 8E OELWVERED N

of NH, D ticon
State of ept of Educatio ACCORDANCE WITH THE POLICY PROVISIONS.

Bureau of Adult Education
20 South Fruit St, Suite 20

Concord, NH 03301 AUTHORIZED REPRESENTATIVE . -
l Pat Mack/PAT = AN Mo
© 1988-2014 ACORD CORPORATION. All rights resorvad.
ACORD 25 (2014/01) The ACORD namo and logo are registered marks of ACORD

INS028 omuanny




Second Start Board of Directors
Updated Dec 2016

Dodd Griffith - Aftarney President
Concord, NH Gallagher, Callahan & Gartrell

214 North Main Street

PO Box 1415

Concord, NH 03302
545-3610 Fax: 228-8396

griffith@qcglaw.com Member since 2014
Matt Nadeau Associate Accountant Vice President
Concord, NH Nathan Wechsler & Company

70 Commercial Street, Suite 401

Concord, NH 03301-5031

224-5357 Ext. 327 Fax: 224-3792
mnadeau@nathanwechsler.com Member since 2012

Tom Painchaud Senior VP of Distribution Services Treasurer
Concord, NH  ° New Hampshire Distributors

65 Regional Drive

PO Box 267

Concord, NH 03302-0267

410-1823

tpainchaud@nhdist.com Member since 2012

George Pangakis Director of Safety and Security Secretary
Concord, NH St. Paul's School

325 Pleasant Street

Concord, NH 03301

229-4639 Fax:229-4655

gpangakis@sps.edu Member since 2012

Frank Lemay President
Chichester, NH Milestone Engineering & Construction, Inc.
1 Horseshoe Pond Lane
PO Box 2279
Concord, NH 03302-2279
226-3877 Fax: 226-3361
frank{@milestoneengcon.com Member since 2006

Helmut Koch Retired Chairman/Director
Concord, NH Exacom, Inc.
99 Airport Road
Concord, NH 03301
491-3306
hetmut.koch.2001@amail.com Member since 2008

Directors Serve Without Compensation.



Wil Brunkhorst
Hopkinton, NH

Maria del Mar Acebron

Bow, NH

Becky Schaefer
Weare, NH

Valerie Koch
Chichester, NH

Andrew Grosvenor
Concord, NH

Carolyn Mallon
Concord, NH

Caroline Brown
Hopkinton, NH

i

Software Consuitant

542 Putney Hill Road

Hopkinton, NH 03229

746-5175

will. brunkhorst@agmail.com Member since 2008

Senior Teller -
Merrimack County Savings Bank

Business Center

190 North Main Street

Concord, NH 03301

545-6030 Member since 2012

macebron@mesbnh.com

Guidance

Concord High School

170 Warren St, Concord, NH
Concord, NH 03301
225-0800

rschaefer@saua.org . Member since 2015

Instructor Teacher Preparation CRTC
Abbot Downing School o
152 South Street

Concord, NH 03301

225-0827
valflanders2@qmail.com Member since 2015
Attorney

Merritt Merritt and Moulton

60 Lake Street

Burlington, VT 05401

(603) 223-9179

drewgrosvenor@amail.com ' Member since 2016

Senior Nursing Subject Matter Expert
Higher Leaming Technologies

2500 Crosspark Road, BVC Ste W145
Coralvilie, 1A'52241 '

(603) 513-8441

crmallon@gmail.com Member since 2016

Attorney

Orr & Reno PA

45 S. Main Street
Concord, NH 03302-3550
(603) 224-2381

CBrown@o [r-reno.com

Member since 2017



Salary Information for Key Personnel

Second Start
Project 1. ABE

Administrative

[Enter

{Enter the

Number of | Number

Hours per of Weeks | [Enter the Wage
[Enter Administrative Title] Week) per Year] | per Hour] TOTAL
Executive Director lames Snodgrass 3 52 $61.00 $9,516.00
ABE Director Jeanne DelDeo 14 52 $36.50 $26,572.00
Support Speciafist Vigdis Dunn 6 34 $21.00 $ 4,284.00

Administrative $40,372.00

TOTAL




Salary Information for Personnel

Second Start
Project 2: ESL

Administrative
(Enter
(Enter the
Number of | Number
: Hours per | of Weeks | (Enter the Wage .
[Enter Administrative Title} Week] per Year] | per Hour] TOTAL
1 | Executive Director James Snodgrass 7 52| $61.00 +522,204.00
2 | ABE Director Joanne DeiDeo 20 52| $36.50 $ 37,960.00
3 | Support Specialist Vigdis Dunn 3 34| $21.00 $ 2,142.00
Administrative | $
TOTAL 62,306.00




Salary Information for Personnel

Second Start
Project 3. ALS

Administrative

(Enter
(Enter the
Number of | Number
Hours per | of Weeks | [Enter the Wage

[Enter Administrative Titie] Week] per Year] | per Hour] - TOTAL
Adult Services Director loanne DelDeo 6 52| $36.50 $11,388.00
Administrative
TOTAL $11,388.00
Teaching Staff
[Enter
{Enter the

Number of | Number
Hours per { of Weeks | [Enter the Wage

(Enter Teacher Title] ___Week] | per Year] | per Hour] | ToTAL
ALS Coordinator Susan 8ubp 35 52| $ 3025 $ 55,055.00
Teacher

TOTAL $ 55,055.00




JAMES B. SNODGRASS

EMPLOYMENT

05/75 to Present Executive Director
: Second Start, Concord, NH

09/74 to 05/75 . Resident Counselor
Franklin Pierce College,
Rindge, NH

01/72 to 06/73 Teacher
Services for Education and-
Rehabilitation in Addiction
1065 University Avenue
Bronx, NY

EDUCATION

1973 to 1974 Antioch Graduate School, 1 Elm Street, Keene,
NH, M. Ed. Administration

Assistant to Director of Admissions and Work
Study Coordinator

1967 to 1971 Miami University, Oxford, Ohio
B.S. in Education, Major in Political Science

CERTIFICATION

Social Studies Teacher, Grades 7-12, State of New Hampshire

Administration and Supervision, State of New Hampshire

REFERENCES

Available on Request



JOANNE S. DEL DEO

PROFESSIONAL EXPERIENCE

1999 - present  Second Start . Concord, NH

Program Director

s Provide leadership and management for the Adult Basic Educaton
Program, including all components of staffing, program planning, grant
proposals, inter-agency commuaication and collzboration.

Student Advisor, 1992 - 1999

» Provided career and academic support for 50 students per year. Revised
counselor position to focus on employabilicy and set up a career
development information center.

» Coordinated 2 distance leaming endeavor with a callege in southern NH
and a local network service provider. Profident with computer
applicadons and esperienced with videoconferencing.

Adult Basic Edneation Teacher, 1991-1993

» Taught basic reading, writing and mathematics to adults in a muld-level
class. Supervised an assistant and several student interns.

Transition Coordinator, Adolescent Program, 1991 '

s Developed new liaison position.” Facilitated communication among
teachers, support staff, community agencies and students dually enrolled
in alternative and public high schools.

Program Coordinator/ Trainer, 1989-1991

» Recruited, assessed and provided academic and pre-employment skills
training to more than 40 out-of-school youths; most reached theicr GED
goals. Estzblished local networks for public relatons and ceferral This

was the only one out of six smtewide pilot programs awarded funding
for another year.

EDUCATION

1997 College for Lifelong L earning Manchester, NH
Career Development Fadtlitator Certificate

1988 Plymouth State College Plymouth, NH

Bachelor of Science, Public Management, magna cum lande

AWARDS AND HONORS
Quistanding Public Managemnent Senior

Pi Gamma Mu, International Honor Society

- Phi Kappi Phi, Nadonal Honor Saciety

694 LOUDON RIDGE ROAD « LOUDON, NH 03307 -
PHOME (603) 267-65801 » E-MAIL jsdeldeco@sccond.-stnrc.org



Vigdis Dunn

2001- present

1995- 2001

1997-1998

1957

1996-1997

Education:

Second Start
Concord, NH
Adult Education Student Advisor

Bancroft Employment Services

Concord, NH

Staffing Coordinator, Out of Site Training
Coordinator, Projects with Industry Program
Coordinatar/Instructor, Project Entry Program

Mew Hampshire Job Training Council, Jobs for NH Graduates Program
Laconia, NH
Youth Specilalist

Seminole Point Hospital
Sunapee, NH
Case Manager

Seaborne Hospital
Dover, NH
Primary Therapist
Counselor 1

Northeastern University
doston, MA
Bachelor of Science {1992), Psychology

Quinnipiac College
Hamden, CT
Bachelor of Arts, Psychology {3 vears completed)



Susan Bubp

Professional Experience:

2000 —present

1983- present

1999- 2001

1988-1995

1976-1982

NH Mentor Teacher Team and NH Math Leadership Team

~ Second Start.

Concord, NH .
Adult Learner Services Coordinator
Adult Basic Education Teacher

NCSALL/ World Education, Practitioner Dissemination Network
Boston, MA
NH Practitioner Leader

Concord School District
Concord, NH
ESL tutor

New Hampshire State Prison -

Concord, NH
English Instructor

Pennsylvania State University
Bachelor of Science (1975), Law Enfarcement and Corrections

New Hampshire Teacher’s Certification- English



SECOND START
STATEMENTS OF FINANCIAL POSITION

JUNE 30, 2016 AND 2015
ASSETS
2016 2018
CURRENT ASSETS
Cash . 5 282,096 § 199,296
Accounts Recejvable ' 314,428 20,789
Grants Receivable . 173,159 95345
Unconditional Promises to Give 43,000 51,967
Prepaid Expenses 53,644 ) 85,258
Total Current Assats 536327 452,655
PROPERTY AND EQUIPMENT : )
Property and Equipment 3,261,933 2,988,405
" Less Accumulaled Depreciation (1,752,098) {1,662300) -
Net Property and Equipment 1,509,835 1,326,105
TOTAL ASSETS . 3 2096162 § 1,778,760
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES )
Current Portion of Long-Term Debt hY 8925 § . -
Accounts Payable . 32,013 24,840
Accrued Expenses 189,812 134,970
Deferred Ravenue 12,686 10,474
. Total Current Llabililas 243,436 220,284
hné-'i'mn Debt, Net of Current Portion 42,337 -
TOTAL LIABILITIES 285,773 220,234
NET ASSETS
Unrrestricted
Board-Designated- . 50,000 - - 50,000
Undssignated 1,687,018 1,431,066
Temparurily Restricted ) 73,371 77,410
TOTAL NET ASSETS ! 1,810,38¢ 1,558,476
TOTAL LIABILITIES AND NET ASSETS 3 2096,162 § 1,778,760

The Accompanying Notes are an Integral Part of These Financial Statements
: -Page 3 -



SECOND START
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JUNE 30, 2016 AND 2015

Tempornriiy
: Unrestricted Restricted 2016 2015
SUPPORT AND REVENUES
Contributions s 34,281 $ 14,700 h ] 48981 S 35,0090
United Way . 12,021 43,000 55,021 60,174
Fees from Governmental Agencies 774,968 . 774,968 814,387
Grants from Governmental Agencies 1,143,207 - 1,143,207 943,249
Grants - Private . 42,000 42,000 30,000
Private Fecy 948,201 - 948,201 855,343
Loss on Disposal {13,648) - (13,648) -
Miscellaneous . . 37215 * 317.215 54,476
Total Support and Revennes 2.936,245 . 99.700 3,035,945 2,792,719
NET ASSETS RELEASED FROM RESTRICTIONS . '
Expiration of Program Restrictions 103,739 (103,739} - -
EXPENSES
Programn Services
Instruction and Student Activities 1,883 317 - 1,883,317 1,830,160
Staff Development and Professional Fees 188,259 - 188,259 187,984
Other Program Costs 195,335 . 195335 187,974
Occupancy g1,582 - 81,582 80,948
Direct Depreciation 79,072 - 79072 - 74.709
Total Program Services 2,427 565 - 2,427,565 2,361,775
Support Services .
General Administirative 356,467 - 356,467 347.326
Total Support Scrvices 356467 . 356,467 347326
Total Expenses ' ' 2,784,032 : 2784032 2,909,101
CHANGES IN NET ASSETS - 255952 {4,039) 251,913 83,618
Net Assets, Beginnlng of Year. 1,481,066 77,410 1,558.476 1,474,858
Net Assets, End of Year ' $ 1737018 $ 73371 0380 §_ 1558476

The Accompanying Notes are an Integral Part of These Finoncial Statemnents
-Page 4 -



‘ *
SECOND START
STATEMENTS OF CASH FLOWS
FOR YEARS ENDED JUNE 30, 2016 AND 2015

2016 2015
CASH FLOWS FROM OPERATING ACTIVITIES
Increase in Net Assets 3 251913 s 83,618
Adjustments to Reconcile Change in Net Assets to Net
Cash Provided by (Used in) Operating Activities:
Depreciation ' 108,369 99,930
Loss on Disposal of Property 13,648 .
{Increase) Decrease in Operating Assets: .
Accounts Receivable (13,639) 12,613
Grants Receivable (77,.814) 86,907
Pledges Receivable 8,967 {51,966)
Prepaid Expenses ) 31,614 (70,619)
Security Deposits - 2,530
Increase in Operating Liabilities: .
Accounts Payable 7,173 393
Accrued Expenses ' 4,842 8134
Deferred Revenue 2212 5,206
Total Adjustments 85,372 93,133
" Net Cash Provided by Operating Activitles 337,285 176,751
CASH FLOWS FROM INVESTING ACTIVITIES .
Purchase of Property and Equipment (254,485) (39,061)
CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of Long-Term Debt - (1,542)
NET INCREASE IN CASH 82,800 136,148
Cash, Beginning of Year 199,296 63,148
Cask, End of Year £ 2822096 5. 1992%
Supplcmmial Disclosure of Cash Flow Information
Cash Paid During the Year For:
Interest . 3 150 3 g8
Assets Acquired by Assumption of Debt S 351202 S -

The Accompanying Notes are an Integral Part of These Financial Slatements

.Pagg 5-



SECOND START

COMBINING SCHEDULE OF SUPPORT AND KEVENUES, EXPENSES AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED JUNE 10, 2016

_SUPPORT AND REVENUES

Contritations
United Way
Fees from Governmental Agencics
Grants from Qovernmental Agencies
Grants-Privata i
Privine Fees
Loss on Disposa) of Equipment
Miscellaneous

Total Support and Revenues

EXPENSES

* Program Services
Instruction and Student Actbvitics
Staff Development and Professionaf Fees
Other Progron Costs
Occupancy .
Direet Depreciation
Total Pragrau Services
Support Services
Geueral Administrative
Totad &cppon_ Services

Tetal Expentses

Excess (Deficiency) ol Support snd
Revenues Over Expenses

Ndds-uu, quﬂnin; of Year
Net Asscts, End of Year

Aduft

General & Spectat LET Alternative Srudent Adulr Basic I Weleonidng
Bullding - _Education Program High Schoal _Asslyiance Education Learngr Concord Dapcare Totul _
I4

$ 6512 s 5 . s 21412 % - S 6000 $ 252 § 14,700 s 95 5§ a59m
- - - 1,192 - 24,388 2,919 19,912 55021
) - 213,111 114,836 167,133 155,510 54326 - . . 774,968
160,363 . - . 17,718 531,569 109,700 . 251,352 1,143,207
g . - . - 42,000 - 42,000
. . . . . . . . 948,201 943,201
(13.64%) - : - - {13,648}
3388 . - 1,232 - 11,393 - - 20.200 37,215
157,130 283 11 114,836 197,621 243 228 630,178 112,55t 56,700 1,240,260 3,033,343
6,666 226,648 76,046 141,136 231,004 318,745 "40,450 20,934 721686 1,883,317
. 560 2,95¢ 575 2,450 1,695 166,765 692 1319 4,793 182,259
4,214 15,439 12431 11,185 5129 . 294128 1,797 16,506 92,136 195,335
. 6,747 2,650 §,747 375 20,001 6,705 . 37457 41,582
- 12,797 2,386 2,743 432 14,247 5,044 - 36,223 79.072
11,540 264.581 04688 169.261 239,135 549,116 101,688 44,831 953,695 2,427,563
41,063 15,933 25.130 11,57 80,376 14,400 6,951 140,611 156,457
. 41,063 15,931 15,130 31,971 20,376 14,400 6,951 140,641 156,467
11,510 308,644 110,621 194,391 271,104 629,562 116,088 51,112 1,093,336 2,784,032
145,620 (22.513) a21s 3,230 (27.420) 616 3.207) 4928 146,524 251,913
994,829 (554,237} 47,334 5361 9151 110,743 (58,212} 25,443 447,225 1,558,176
;ilﬂg ﬂ‘) : Iiz& l? ﬂ] s il 549 2 ﬂvhﬂi i “lt '?29] ; Hlllﬂ ; ‘6|Ij|2| § “i;ll i 594 149 IpY

Sve Independent Avditor’s Rupont

-Page 14+
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SECOND START

COMBINING SCHEDULE OF SUPPORT AND REVENUES, EXPENSES A?;T‘D CHANGES IN NET ASSETS

- FOR THE YEAR ENDED JUNE 10, 2015

SUPPORT AND REVENULS
Centributions
United Way
Fees from Governmental Ageneies
Grents from Governmenta! Agencics
Grnis-Private
Privaic Feea
Miscellancous
Yotzl Support and Revenues
EXPENSES
Program Services
Instruction and Student Adlivities
Staff Development and Professicnal Fecs
Other Program Costs
Qccupancy
Direat Deprecintion
Total Programn Scrvices
Support Services
General Adminisirative
Tatal Suppert Services
Total Exprenses

Excecss {(Deficiency) of Suppon and
Revenuss Over Expenses

Nel Assets, Beginning of Year
Net Asscts, End of Yesr

TET Alternative

General & Special Student Adult Basic Adulr Welcoming
Bullding Education Program High School _Agsixtance Educajion Learner Concord Daycare Total

3 5,101 s - 3 . 5 26,048 5 - H - H 161 H s 3,780 5 1M
- - - 9,135 . 20,666 2,900 . 19473 60,174
- 271,314 145,218 193,652 1 }9,0_26 63,173 - 814,387
. - . - 79,883 534,195 106,402 - 222,769 943,249
- - - - . - 30,000 - 30,000
- . - - - S . £55,343 855,34)
36,578 2,144 - 513 - 13,003 260 - 1,578 54,476
41,675 273 462 145218 231348 218909 639,037 109,723 30000 1,103,343 2,792,719
6,649 230,441 72420 147,570 179,085 323,148 74,552 232 WG 1,830,160
147 2,192 53 167 1,514 174,760 105 2,100 4,761 187,234
9,661 18,324 18,537 13,476 4,923 3l 448 5,782 128 81,295 107,94
. 7,352 2,111 7,356 984 15,373 6,992 - 35,999 80,248
- - 12,094 2306 - 7.058 404 13,353 4,782 3,512 74,709
16,457 270,803 102,689 177,127 187312 562,704 % 913 4551 943,733 3361775
- 41,47 16221 . 2571 17,992 19,749 14,657 141,464 347,326
41,471 16,221 2357 - 12,992 39,749 14,657 141,464 347,326
16,457 312274 118910 202,399 205.204 6352033 111,570 4,557 1.085,197 2,709,101
25,222 {31,812) 26,308 23,449 13,705 (12,996) {1,847) 25,443 18,146 81,618
269.607 (315,475} 21,026 507,762 {4,554) 123,779 [56,365) 429.079 1,474,858
; mlzz m i !!11: ) i }EGIII i Q|:| : ”07’} S |z| g“l : 25541 ; 54zzz€ ;|51!£7§

S Independent Auditor's Report
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] FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
. The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
Department of Education 21 South Fruit Street, Suite #20

Concord, NH 03301

1.3 Contractor Name .1.4 Contractor Address
Southern New Hampshire Services, Inc. (Portsmouth) PO Box 5040
Manchester, NH 03108
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
603-668-8010 See Exhibit B June 30, 2018 $185,975.94
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Art Ellison 603-271-6698
\
1.1A Contractor Signatur 1.12 Name and Title of Contractor Signatory

Donnalee Lozeau, Executive Director

ty?cknowledgement: ﬁhe of b . ,Countyof sfy/e 6,,/;1.3&\
oo s

On 7. 301+7 |, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven 8 be the person whose name is signed in block 1.1 1, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

o Dt RN

1.13.2 Name and TitleDERATK STOMRAEROS the Peace
: Notary Public - New Hampshive
My Commission Expirea Novamber 18, 2020

1.14 State Agency Sig?ve 1.15 WName and Title of State Agency Signatory
L US) e in |

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Atorney General (Form, Substance and Execution) {if applicable)

By:ﬁ;@ //WW o g/’”/'/7.

1.18 Approval by the Governor and Executive Counf! (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block i.1 (“State™), engages
contractor identified in block 1.3 (“*Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Govermor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
‘Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete ali Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement (o the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
tothe Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, agc, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreemént is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United Stales Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so-under all applicable
laws. :

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement,
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. [n the event
'of any dispute concemning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement,

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
§.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminale this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedics at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days afier the date of
termination, a report (“Termination Report™) describing in -
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State, None of the Services shalt be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials  / L
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14.3 The Contractor shall fummish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insurance for all insurance required under this Agreement,
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The cenrtificate(s) of
insurance and any renewals thercof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT, This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy. :

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additionz;l provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference. :

13. SEVERABILITY., In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A
The Services

Services at Portsmouth Adult Education will be provided at their location on the Community Campus at
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will
be from the City of Portsmouth and its surrounding areas including Newington, New Castle, Rye and
Greentand.

Portsmouth Adult Education in Portsmouth, operated by Southern New Hampshire Services, will provide
the following services:

Project Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need :

+ The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

» The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

» The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

o The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

» The Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities:

+ The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabiliies.

¢ The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
+ The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
+ Open enroliment and flexible scheduling are highly encouraged.
« Classes must have a minimum of eight active enroliments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
» The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.
» The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials. ,

Page 1 of 9 Contractor Initials: M,
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Alignment with the State Workforce Plan
+ The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
« The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

”

Intensity, Quality and Best Practices '

+ The Contractor must use instructiona! practices that include the essential components of reading.

¢ The Contractor must integrate workforce preparation activities for all students.

+ The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

+ The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

integration of Technology Services and Digital Systems

+ The Contractor must incorporate digital literacy instruction for all students at ali levels.

» The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance Iearmng. and a plan for how
distance leaming will be used.

¢ The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

o The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment.

e The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

s The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

s The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 — 2018

Employment {second quarter after exit) Baseline

Employment {fourth quarter after exit) ' Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

« The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

s A representative from the Contractor must be trained to use the data system. All data must
verified and certified on a quarterly basis on October 15, January 15, April 15 and

s The Contractor must analyze its program data on an annual basis and set goals for |mprovement
though the Self-Assessment process.

Implementation Timeline

« The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.
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Anticipated number of students served in the ABE program:

FY18
92

Project 2: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English ianguage
skills to be successful in postsecondary education, training, or employment. The purpose of the pragram
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Reglonal Need

The Contractor is responsible for identifying the educational needs of the region by using data for

. individuals categorized as "speaking English less than ‘very well™ or “without US citizenship® from

US Census's American Community Survey to target, recruitment, and serve individuals.

The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparahon of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

The contractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but stilt eligible for Adult Basic Education or Adult
Secondary Education activities.

The contractar is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and leaming disabilities.

The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.
The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules

The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.

Open enroliment and flexible scheduling are highly encouraged.

Classes must have a minimum of eight active enroliments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
{OCTAE).

The Contraclor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities mcludmg participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential compaonents of reading.
The Contractor must integrate workforce preparation activities for all students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientificatly valid research and effective
educationa! practice.

Integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for alt students at all levels.

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom:.

Moeting Program Outcomes

The Contractor-must pretest 100% of all enrolled students using a National Repomng System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with alt enrolied participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains'in
accordance with Nationa! Reporting System requirements. A minimum of a 75% response rate is
required. '

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment {second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseling

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor-is. requured to use the data system provided by the NH Bureau of Adult Education
to coliect data for federal reporting.

A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis. .

The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process, :

Implementation Timeline

The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.
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Anticipated number of students served in ESL program:
FY18
92

Date:
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Estimated Budget: Limitation on Price: Payment

EXHIBITB

ESTIMATED PROJECT 1 (ABE) FY18

Administrative $ 3,350.00
Counseling Staff 11,571.00
Teaching Staff 21,412.06
Administrative Banefits 1,229.30
Counseling Benefits 5,741.34
Teacher Benefits 7.633.61
Rent 4,800.00
Telephone 150.00
Postage 150.00
Printing 300.00
Travel 150.00
Supplies 750.00
Books & Information 1,500.00
Indirect Cost 587373
Totals $64,611.04
ESTIMATED PROJECT 2 (ESL) FYi8

Administrative $ 6,650.00
Counseling Staff 26,999.00
Teaching Staff 31,793.46
Administrative Benefils 2,868.37
Counseling Benefits 13,396.48
Teacher Banefits ¢ 9,824 42
Rent 11,200.00
Telephone 350.00
Postage 350.00
Printing 700.00
Trave! 350.00
Supplies 1,750.00
Books & Information 3,500.00
Replacement Computer 600.00
tndirect Cost 11,033.17
Totals $ 121,364.90

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse

the contractor for allowable expenses up to a maximum total payment of $185,975.94,

Contractor Initials: M
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10.

1.

12.

13.

The total of the approved budget shall not exceed $185,875.94 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title | for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior te using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shali maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

The DOE reserves the right to increase andlor_decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line o another.

Page 7 of 8 Contractor Initials:
Date: 7



Limitation on Price;
This agreement will notexceed: $185,975.94

Method of Payment:
Monthly payment may be made for each month of the agreement year. Each payment request will be

submitted through the Department of Education’s Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source
Funds fo support this request are available in the account entitled Adult Education.

FY 2018
06-56-56-565010-2535-072-500575 Grants — Federal _ $ 55,792.79
06-56-56-565010-2535-601-500931 State Fund Match $130,183.15
$185,975.94 l
Page 8 of § Contractor Initials:
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EXHIBIT C
Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; *Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)

at any tier to any party which is debarred or suspended or is otherwise excluded from or .

ineligible for participation in federal assistance programs under executive Order 12549,
*Debarment and Suspension.”

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Council

Page9of9 Contractor [nilials:
: Date:

[



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is a New Harnpshire Nonprofit Corporation registered to transact business in New Hampshire on
May 28, 1965. [ further certify that all fees and documents required by the Secretary of State's office have been received and is in

- good standing as far as this office is concerned.

Busincss 1D: 65506

IN TESTIMONY WHEREQF,
1 hereto set my hand and cause to be affixed

the Secal of the State of New Hampshire,
this 3rd day of April A.D. 2017.

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporate Authority)
I Orville Kerr , Secretary of __Scuthern New Hampshire Services, Inc.
(name) (corporatiocn name)

(hereinafter the “Corporation), a New Hampshire corporation, hereby certify that: (1) I am the duly
(state)
elected and acting Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of
such books; (4) that the Board of Directors of the Corporation have authorized, on June 13, 2017,
(date)
such authority to be in force and effect until \Jmh.!- 30,30 ¥

(contract termination date)

The person(s) holding the below listed position(s) to execute and deliver on behalf of the Corporation any
contract or other instrument for the sale of products and services:

Donnalee Lozeau Executive Director

James Chaisson Chief Fiscal Officer

Ryan Clouther Energy and Housin erations Dir.
Ron Ross Housing Fiscal Officer

(5) the meeting of the Board of Directors was held in accordance with _ New Hampshire
(state of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hercof. Excerpt of dated minutes or copy of article or
section of authorizing by-law must be attached.

o

of the Corporation this 2 day of

IN WITNESS WHEREOQF, 1 have hereunto set my hand as the Secre
Qi , 20477
J

a

erillc Kerr, Sccretary

STATE OF New Hampshire
COUNTY OF _Hillsborough

On this the >’L‘\ dayofﬁuaa.!é ,20_{ 7 before me, Z)&Jra 3}44/‘6/‘ the
undersigned Officer, personally apparcd, _Orville Kerr who acknowledged himsel to be the

Secretary of Southern New Hampshire Services, Inc. , a corporation, and that he as
such Secretary being authorized to do so0, executed the foregoing instrument for the purposes.
therein contained. '

IN WITNESS WHEREQF, [ hercunto set my hand and official seal.

a
DEBRA D. STOMRER Notary Public
Commission Expiration Date: 1y Commission Expires November 18, 2020
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ACORD"
N

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DOTYYY)
8/1/2017

REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE QF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHQRIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the

certificate holder in lieu of such endorsement(s).

policy{les} must be endorsed. {f SUBROGATION IS WAIVED, subject to

the terma and conditions of the pollcy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
CGI Insurance
171 Londonderry Turnpike

Hookoett NH 03106

m&ﬂ Terl Davis

PHOME ey (603)232-9398 Fﬁmunun-uu

| ADbmEsy; tdavis®cgibusinessinsurance.com

INSURER(S) AFFORDING COVERAGE NAKC #

wneureR A Cincinnati Insurance Company

INSURED
Southern New Hampshire Services Inc
PO Box 5040

INSURER B Great Falls Insurance Company

WauRER ¢ Hautilus Ingurancs Company

ELLUTH
MNSURER B .
Nanchegter NH 03108 INSURER F : .
COVERAGES CERTIFICATE NUMBER:16-17 Manter REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

N3R [AODUSUEH] POLICY EFF
i TYPE OF ISURANCE 180 v POUCY yMBER (MEDSIVYYN | WRBONYYN - s
X | COMMERCIAL GEMERAL LIABILITY EACH OCCURRENCE 3 1,000,000
A | cuams.suace E OCCUR | PREMISES (Eq ocorancer |3 100,000
| X | Employee Benefits 13/31/2016|13/31/2019 | MED EXP {Any one parson} | § 10,000
| X | Professional Liability PERSOMAL & ADVINJURY | § 1,000,000
GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE ] 2,000,000
X POLICYD % Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: Empioyss Benedls $ 1,000,000
. COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY | (€3 wecoent; 3 1,000,000
A X | ANY AUTO BODILY INJURY (Par parson) | §
riSemED SCHCDULED 1273172016 | 12/31/2017 | BOOILY INUURY (Par accicens)| $
x| X | NON-OGWNED [PROPERTY DAMAGE s
| & | HIRED AUTOS AUTOS | {Per acCident)
l Unirsured Motorist (Cs1) | 3 1,000,000
[ X | iamneiia Liae OCCUR EACH OCCURRENCE ] 5,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ s,000,000
o | X |nevenmions 10,000 . 12/31/2016]12/31/2019 s
WORKERS COMPENSATION X [ 532] [ |om.
AND EMPLOYERY LIARILITY YIN STATTE ER
ANY PROPRIETOR/PARTHEREXECUTIVE L. EACH NT
AY PROPRIETORPARTNERE [ ]|wra | E.L. EACH ACCIDE s 500,000
B In KH} 12/31/2016(12/31/2017 | EL DISEASE - EA EMPLOYEE § 500,000
M—.d—u‘hm
SCRIPTION OF OPERATIONS bolow | E.L. DYSEASE - POLICY LIMIT | 8 500,000
A [Crime | 12/02/2016(13/02/2017 | Agyregate 1,000,000
C | Pollution Liability s 173372017 | 1/23/2018 | Aggregste 2,000,000
i

DESCRIPTION OF OPERATIONS / LOCATIONS / YEHICLES {ACORD 101, AdcStions! Remarks Schedule, may be sttached if more space I required)

CERTIFICATE HOLDER
———

NH Department of Education
Bureau of Adult Education
21 South Fruit St, Bte 20
Concord, NH 03301

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

Laura Perrin/TERI

ACORD 23 (2014/0%)
INS025 01401

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACCRD name and logo aro registerad marks of ACORD




SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - (603)668-8010
The Community Action Agency for Hillsbarough and Rockingham Counties
BOARD OF DIRECTORS ~ as of December 7, 2016

Public Sector

Private Sector

Low-Income Sector

HS Policy Council

Representing Manchester
Lou D'Allesandro
German J, Ortiz

Representing Manchester

Representing Manchester
James Brown
9/15-9/18

Orville Kerr, Secretary
Term 9/15-9/18

Danielle Conroy
Term Expires 2018 _

Representing Nashua
Kevin Moriarty

Representing Nashua
Dolores Bellavance, Vice-Chairman
Term: ¥/15-9/18

Wayne R. Johnson
Term: %/15-9/18

Representing Nashua
Bonnie Henault
Term: 9/14-9/17

Shirley Poelletier
Tarm: 9/14-9/17

Representing Towns
Thomas Mullins

Representing Towns
Richard Delay, Sr., Chairman
Term: 9/15-9/18

Representing Towns
Deirdre O'Mallay
Term: 9/16-9/19.

Representing Rockingham County

Representing Rockingham County

Representing Rockingham County

Jill Jamro, Treasurer

Carrie Marshall Gross
Term; 12/14-9/17

Directors Serve Without Compensation.




Salary Information for Personne!

Portsmouth Adult Education (SNHS)

Project 1: ABE
Administrative
Title Hours Weeks Wage TOTAL
Director Kristie Conrad 35 52 {based on courses) $ 3,350.00
Administrative
TOTAL l $ 3,350.00
Counseling Staff
Title Hours Weeks Wage TOTAL
{based on % of
Counselor Rachel Owens 35 38 hours) $ 11,571.00
Counseling
TOTAL $11,571.00
Project 2: ESL
Administrative
Title Hours Weeks Wage TOTAL
Director Kristie Conrad ' 35 52 Based on courses $ 6.650.00
Administrative
.00
TOTAL 36,650
Counseling Staff
Title Hours Weeks Wage TOTAL
: Based on % of
Counselor Rachel Owens a5 38 hours $26,999.00
Counseling
TOTAL $ 26,999.00




Kristie A. Conrad

Professional Experience:

Southern NH Services, Inc. (June 2011 - Present)
Program Director July 1996 to present
Portsmouth Adult Education Program

100 Campus Drive, Suite 22, Portsmouth, NH 03801
- 603.422.8233

Responsible for comprehensive oversight of an adult education program serving leamers 18 years and
older in need of academic skills instruction, high school equivalency preparation and English language
instruction for speakers of other languages in the greater Portsmouth, NH area. Work began in 1996
under Rockingham Community Action, which merged with Southern NH Services in 2011 — the non-
profit, anti-poverty agency serving Rockingham and Hillsboro counties in New Hampshire.

Specific work responsibilities have included such areas as:

e program design and scheduling;

recruitment, registration, referrals and retention of adult learners;
community outreach, advocacy and collaborations;

public relations ~ planning and implementation;

fundraising and grant writing;

maintaining contact with local, state and federal offices and officials;
recordkeeping, fiscal accountability and report preparation;

hiring, training, ongoing development and evaluation of staff and volunteers;
development and oversight of Post-Secondary Transitions grant;

overall program evaluation, among other responsibilities.

Southern NH Services, Inc. (June 2011 - present)
Literacy Services Coordinator November 1991 to 2013
Rockingham Community Action Literacy Services
4 Cutts Street, Portsmouth, NH 03801
603.431.2911

Responsible for all aspects of oversight, operation, implementation, evaluation and expansion

of multiple literacy services focusing on children and families, adolescents and aduits in poverty. Work
began in 1991 under Rockingham Community Action, which merged with Southern NH Services in 2011 -
the non-profit, anti-poverty agency serving Rockingham and Hillsboro counties in New Hampshire.

Specific work responsibilities have included, among other activities, such areas as:

e creating, operating and expanding new and current programs;

+ researching, coordination and implementation of ail fundraising and grant writing;

e recruiting, hiring, training and evaluating staff and volunteers;

e direct service delivery with program participants - including registration, counseling
support and referrais;

¢ modeling reading and literacy behaviors with participants, staff and volunteers;

s materials development; recordkeeping; report preparation; program evaluation;



s establishing, coordination and implementation of public refations;

* public advocacy of poverty and literacy related issues;
developing and fostering varied community collaborations;

s interaction with local, state and federal offices and officials;

s participating in professional development related to areas of service delivery and
program management;

s general office management and maintenance.

Literacy Services program involvement has included:
The Gift of Reading, The Gift of Reading Storytime at WIC Clinics, The Family Literacy Project,
AmeriCorps*VISTA, AmeriCorps - NH Reads, Tales to Go Summer and Tales to Go Child Care
Provider traveling literacy van projects, Reading is Fundamental

Rockingham Community Action, Inc.
Program Coordinator {(September 2007 to September 2010} -
RCA-COMPASS Youth Program
100 Campus Drive, Suite 22
Portsmouth, NH 03801

Responsible for oversight of at-risk youth (ages 16-25) support program - supervising COMPASS Youth
Advisor, grant writing, recruitment, case consultation, advocacy, community collaboration and outreach,
recordkeeping anc} reporting to funding sources. Program funding ended September 2010.

- Education:

B.A., Sociology, cum laude, University of New Hampshire



Rachel K. Owens

Praofessional Experience:'

Program Counselor/Disabilities Coordinator November 12, 2013 - Present
Southern New Hampshire Services, inc.
Portsmouth Adult Education Program, 100 Campus Drive, Portsmouth, NH

* ® & & @

Assist with recruitment and retention of adult leamers

Schedule and complete intake, registration, and assessment of newly enrolled leamers
Assess and access learner support needs — education, employment, social services
Schedule and complete pre- and post-testing adult learners; manage accurate recordkeeping

" Research and provide general community resources related to employment, training and

post-secondary

Work individvally to set goals with leamers related to family, work, education and community needs
Disabilities resource and referral for identified learners

Work with teaching staff to identify and provide accommodations as possible within program
guidelines

Assist individuals with transitions into employment, training and post-secondary services

Schedule in-class presentations related to soft skills to meet career and college readiness preparation

Family Advocate/Case Manager — Earty Head Start April 2010 — November 2013
Community Action Inc., Haverhill / Newburyport, MA

® & & * & & & & & 5 5  + ¢ s s

Provide counseling, education, advocacy, referral, and support services to enrolled families
Qutreach, recruitment, enrollment, and retention of families for program participation
Schedule, plan, conduct, and record all visits and community involvement opportunities
Administer and interpret surveys, screenings, evaluations, and assessments

Strategize with enrolled families to ideatity stengths, needs, barriers, resources, and goals
Assist in program and curriculum development for Early Head Start program

Develop case plans - counsel, review, and periodically evaluate plans

Support and empower families to meet education, employment, and health goals

Obitain input and feedback to monitor and document performance and progress

Schedule, plan, implement, and document ail client meetings and quarterly conferences
Collaborate with advocates and agencies to identify area services and resources

Maintain accurate records including confidential files, databases, and reports

Conduct and complete all clerical and administrative duties; copy, file, fax, phone, ordering
Data entry and documentation into Child Plus, Octopia, and TS Gold

Plan and facilitate meetings, workshops, activities, open houses, and other events

Initiate and maintain communication with all appropriate agency personnel

Participate in staff trainings, events, meetings, and professional development opportunities
Comply with all federal, state, and agency standards, procedure, and protocols

District Tutor 1995 - 2013 (part-time)
Triton Regional School District, Byfield, MA

® & & o @ » & a

Initiate and matintain tutor/student/school communications and relationships
Schedule, implement and document all daily and weekly appointments
Organize daily and weekly lesson plans and instructional materials

Participate in curriculom development for at-home students

Administer individualized, one-on-one instruction and assign homework
Administer quizzes and tests and submit all work as assigned

Document all appointments, assignments, homework and communications
Evaluate and report student attendance, participation, progress and performance



Advise, counsel, educate, and support students and families
Maintain and submit all required forms, records and documentation
Attend conferences, meetings, and trainings as required

Maintain licensure and adhere to all school, state, and federal guidelines

District Tutor 1995 - 2013 {part-time)
Exeter Area School District, Exeter, NH
Nashua Public Schools, Nashua, NH

Same duties as detailed above

Classroom Teacher Aug 1986 - Oct 1989
Nashua Brookside Psychiatric Hospital, Nashua, NH

Classroom teacher in self-contained classcoom
Develop and implement individualized curriculum
Develop.daily and weekly lesson plans

Provide individual and smalt group instruction
Administer and evaluate quizzes and tests
Participate in group counseling sessions

Education:

Master of Education / School and Community Counseling
Salem State College, Salem, MA  May 1989
Graduated Cumn Laude with a 3.77 GPA
Bachelor of Science in Education
Plymouth State University, Plymouth, NH  May 1983
Member - Kappa Delta Pi - Honor Society in Education

Staff Development:

Disabilities Coordinators Meeting & Training; “Self-Determination” - March 2017

CCRS Foundational Unit 1; “Connecting the Standards” — February 2017

“What We Know About the HiSET” — November 2016

Adult Education Fall Conference; “Learning How to Take the Test” — October 2016
“Integrating Employability Skills” — October 2016

- “Mental Health first Aid”™ — October 2016

“Effective E-Mail Marketing” — Great Bay Comm. College — March 2016
“Effective Social Media” — Great Bay Comm. College — March 2016

“Creative Content in Social Media” — Great Bay Comm. College - February 2016
Disabilities Coordinators Meeting — Agency Presentations — January 2016

“What We Know About the HISET” — November 2016

Adult Education Fall Conference — November 2015

Disabilities Coord. Mtg. — HiSET Accomm., Resources, Goal Setting — February 2015
National Conference on Effective Transitions in Adult Education — November 2014
NHHEAF Network; HiSET and College Admissions — November 2014

Disabilities Coordinators Meeting — HiSET, Resources and Apps. — January 2014
“HiSET 101”- Plans, Procedures and Content for HiSET in 2014 — December 2013



Schedule 4

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF FINANCIAL POSITION
JULY 31, 2016
SNHS
Management
SNHS, Inc. Corporation Sub-Tota Elimination Total
ASSETS
CURRENT ASSETS
Cash b3 72,641 § 5765322 § 583793 § - 5,837,963
[nvestments - 6,352,626 6,352,626 - 6,352,626
Contracts receivable 3,126,168 289,050 3415218 - 3415218
. Accounts receivable . 536,656 636,656 - 636,656
Prepaid expenses 15,397 72,704 108,101 - 108,141
Under applied overhead 67,158 - 67,158 - 67,158
Due from other corporations 2,200,994 {1,436,059) 764,935 {764,9335) -
thal current assets 5,502,358 11,680,299 17,182,657 {764,935) 16,417,722
FIXED ASSETS
Lalnd‘ 219,849 2,098,933 2,318,782 - 2,318,782
Buildings end improvements 1,570,775 8,855,884 10,426,659 - 10,426,659
Vchicles and equipment 870,445 404 922 1,275,367 - 1,275,367
Total fixed assets 2,661,069 11,356,739 14,020,808 - 14,020,808
Less - accumulated deprectation 1,391,175 3,125.458 4,516,633 - 4,516,633
Net fixed assets 1,269,894 8,234 281 9,504,175 - 9,504,175
OTHER ASSETS
Restricted cash 22,433 386,898 409,331 - 409,331
Total other assets 22,433 386,898 409,331 - 409,331
TOTAL ASSETS $ 6794685 § 20301478 S 27,096,163 § {764,935) § 26,331,228
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-term debi 5 33,275 § 85,805 § {19,080 § - 119,080
Accounts payable 451,787 92,557 544,344 - 544,344
Accrued payroll and payroll taxes 477,322 497,667 974,989 - 974,989
Accrued compensated absences - 498,403 498,403 - - 498,403
Accrued other liabilities 203,158 8,579 211,737 - 211,737
Refundable advances 1,310,895 5413 1,316,308 - 1,316,308
Tenant security deposits 22,083 40,571 62,654 - 62,654
Due to other corporations 629,298 135,637 764,935 {764,935) -
Total current liabilities 3,127,818 1,364,632 4,492,450 (764,935) 3,727,515
LONG-TERM LIABILITIES
Long-term debt, less current portion 282,669 2,157,740 2,440,409 - 2,440,409
Total long-lerm liabilities 282,669 2,157,740 2,440,409 - 2,440,409
TOTAL LIABILITIES 3,410,487 3522372 6,932,859 (764,935) 6,167,924
NET ASSETS
Unrestricted 3,384,198 16,779,106 20,163,304 - 20,163,304

TOTAL LIABILITIES AND NET ASSETS S

6,794,685 § 20,301,478 3 27,096,163 §

(764,935) § 26,331,228

20
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2016

SNHS
Management
SNHS. Inc. Corporation Sub-Total Elimination Total

REVENUES, GAINS AND OTHER SUPPORT

Grent/contract revenue $ 33036202 § - % 33036202 § - 5§ 33036202

Program service fees 84,333 892,956 972,289 - 977289

Local funding 37,596 299,944 337.540 - 317,540

Rental income L. 637,038 637.038 - 637.038

Gifts and contributions 242,554 841,948 1,034,502 - 1,084,502

Interest Income ’ . 136 305,161 305,297 - 305,297

Unrealized loss on invesuments - (195,356) {195,356) - (195,356)

in-kind 2,173,671 . 2,173,611 (2,173,671) -

Misceliancous 390,426 382,426 772,852 772,852
TOTAL REVENUES, GAINS AND OTHER SUPPORT 35,964,918 3,164,117 39,129,035 (2,173,671) 36,955,364
EXPENSES

Program services:

Child Development 9,765,805 - 9,765,805 (2,173,671) 7.592.134

Community Services 1,584 465 - 1,584 465 Co- 1,584,465

Economic and Workforce Dev, 7,490,754 - 7,490,754 - 7.490,754

Energy : 10,350,805 - 10,350,805 - 10,350,805

Hispanic-Latino Com. Services . 293,600 . 293,600 . 293,600

Housing and Homeless 183,374 - 183,374 - 183,374

Nutrition and Health 2,400,554 - 2,400,554 - 2,400,554

Special Prejects 1,417,406 - 1,417,406 - 1,417.406

Volunteer Services 125,312 - 125312 - 125,312

SNHS Management Corporation . 1,360,675 1,360,675 - 1,360,675

Touwl program services 33,602,075 1,360,675 34,972,750 (2,173,671) 32,799,079
Support services:

Management and genesal 1,923,341 - 1,923,341 - 1,923,341
TOTAL EXPENSES 35535416 1,360,675 36,896,091 {2,173,671) 34,722,420
CHANGE IN NET ASSETS 429,50 1,803,442 2,232,944 - 2232944
NET ASSETS - BEGINNING OF YEAR 2,954,696 14,975,664 17,930 360 - 17,930,360
NET ASSETS - END OF YEAR § 3384198 § 16775106 S 20,161,304 § - § 20,161,304

21



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name ) 1.2 State Agency Address
Department of Education : 21 South Fruit Street, Suite #20

. Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Southern New Hampshire Services, Inc. (English for New PO Box 5040
Americans) Manchester, NH 03108
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number

603-668-8010 See Exhibit B June 30, 2018 $243,336.47
1.9 Contracting Officer for State Agency ' 1.10 State Agency Telephone Number
Art Eltison 603-271-6698
1.\ Contractor Signatuge 1.12 Name and Title of Contractor Signatory

' Donnalee Lozeau, Executive Director

‘ ! A County of af/ /s iarmd A

7 a0t77 | before the undersigned officér, personally appeared the person identified in block 1.12, or satisfactorily
provcn t be the petson whosc name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal] \L,{,qu. /ﬁfé}u&

1.13.2 Wame and Title of Notary or Justice of the Peace DEBRA D, STOHRER )
)3 é I ) Notary Public - New
edra .Sﬁ wer My Commission Expires November 18, 2020

1.14 State Agency Signa 1.15 Name and Title of State Agency Signatory
%jw Date: 3-4-17

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: : Director, On:

1.17 Approval bbhc Anorney General (Form, Substance and Execution) (if applicable)

Lol B Mottty O E/2)i7

1.18  Approval by the Governor and Executive C8uncil (if applicable)

By: : On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™). )

3.2 If the Contractor comnmences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any

. payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenscs, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Siate .
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services 1o ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws,

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 [f this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (§) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting OfTicer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule; . ‘

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Defaull, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination,
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments (o be made under this
Agreement and ordering that the portion of the conlract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor,

8.2.3 set ofT against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 reat the Agreement as breached and pursue any of its
remedies at law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, chans, sound recordings, video
recordings, pictonial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.-H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) deseribing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE, In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employec of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of} the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in .
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applicd against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21, HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitules the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A
The Services

Services at Southern New Hampshire Services (English for New Americans) will be provided at the First
Congregational Church at 508 Union Street in Manchester. Students receiving services will be from the
25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and Goffstown.

English for New Americans in Manchester, operated by Southern New Hampshire Services, will provide
the following services:

Project Descriptions

Project 1: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuvals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English tanguage
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need

» The Contractor is responsible for identifying the educationa! needs of the region by using data for
individuals categorized as "speaking English less than ‘very well™ or “without US citizenship” from
US Census’s American Community Survey to target, recruitment, and serve individuals.

+ The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

+ The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need

s The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

e The contractor is responsible for serving the needs of Enghsh language leamers, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

» The contractor is responsible for serving the needs of English fanguage learners with disabilities
including physical, emotional, social, and learning disabilities.

» The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

s The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
» The Contractor must have a delivery method, location(s), and schedule that enable individuals to
attend and complete the program.
» Open enroliment and flexible scheduling are highly encouraged.
» Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.
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Proposed Curricula and Contextualized Instruction

The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
{OCTAE). '

The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan

The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

intensity, Quality and Best Practices

The Contractor must use instructional practices that include the essential components of reading.
The Contractor must integrate workforce preparation activities for all students.

The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice. '

Integration of Technology Services and Digital Systems

The Contractor must incorporate digital literacy instruction for all students at all levels,

The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Qutcomes

The Contractor must pretest 100% of all enrolled students using a NannaI Reporting System-
approved assessment within 12 hours of enrollment.

The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
nurber of instructional hours as defined in the NH Assessment and Data Policy.

The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education {OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment {second quarter after exit) Baseline

Employment {fourth quarter after axit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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* A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

* The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline

+ The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.

Anticipated number of students served in the ESL Program:
FY18
200

Project 2: Adult Learner Services (ALS}
The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Reglonal Need

e The Contractor is responsible for identifying the educational needs of the region by using data
from US Census’s American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

¢ The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to idenlify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

» The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

s The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

+ The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Agdult Basic Education or Adult Secondary Education educational functioning levels.

» The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

+ The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

¢ The Contractor must identify whether the region has a demonstrated need for additiona! English
language acquisition and civics education programs.

Service Delivery Format and Schedules
» The Contractor must have a delivery method, location(s), and schedule that enabie individuals to
attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.
« Open enroliment and Aexible scheduling are highly encouraged.

Date: __|
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« The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
» The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.
» The Contractor is required to provide contextualized instruction that includes occupationally
.relevant materials.

Alignment with the State Workforce Plan
» The Contractor is required to align its program with the goals and mission of the State Workforce
Ptan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
+ The Cantractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

_Intensity, Quality and Best Practices

» The Contractor must use instructional practices that include the essential components of reading.

« The Contractor must integrate workforce preparation activities for all students.

+ The Contractor must define sufficient intensity and qualaty and have a plan for how the program
will meet that standard.

+ The Contractor must base its instruction on best practices denved from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

» The Contractor must incorporate digital literacy instruction for all students at all levels.

s The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used. '

+ The Contractor must incorporate the use of a variety of technology. services for instruction.

Meeting Program Outcomes

» The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enroliment. '

-+ The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

s The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to coliect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required,

¢ The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Employment (second guarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
Reporting

« The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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s A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

¢ The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
« The Contractor must be fully operational by September 15, 2017 or have a plan approved by the
NH Bureau of Adult Education.

Anticipated number of students served in the ALS program:
FY18
30
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment ,

ESTIMATED PROJECT 1 (ESL) Fy1g

Administrative $11,000.00
Teaching Staff 109,978.64
Administrative Benefits 2,605.71
Teacher Benefits 11,437.78
Rent 5.250.00
Telephone 457.50
Internet 749.50
Postage 150.00
Printing 600.00
Workbooks & Printed Media 8.901.00
Payroll Services . §52.00
Office Supplies 1,000.00
New Computers 1,500.00
Professional Organization Dues 166.00
Professional Organization Conference 500.00
Indirect Cost 14,127.58
Totals $1689,275.71
ESTIMATED PROJECT 2 (ALS) FY18

Adminisirative $34,500.00
Administrative Benefits 9.439.30
Rent 6,000.00
Telephone 457.50
Internet 748.50
Printing 50.00
Office Supplias ] 250.00
Payroll Services 56.00
New Furniture 250.00
New Computers - 17,499.00
Indirect Cost ’ 4,709.46
Totals $73,960.7¢

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $243,336.47.

2. The total of the approved budget shall not exceed $243,336.47 without written modification signed by
the parties to this agreement and approved by the Governor and Council. )

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education ang literacy services received for the

N Date:
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10.

1.

12.

13.

program year covered under this agreement, which may be iess or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

This contract is funded with federal funds from the US Department of Education made available under
the Workfarce Innpvation and Opportunities Act of 2014, Title 1| for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shali not
exceed the approved administration cost for the program year.

A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WIOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WIOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:
This agreement will not exceed: $243,066.47

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education’s Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.
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Funding Source :
Funds to support this request are available in'the account entitled Adult Education.

EY 2018
06-56-56-565010-2535-072-500575 Grants - Federal $ 73,000.85
06-56-56-565010-2535-601-500931 State Fund Match $170,335.52
$243,336.47

Page8of9
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EXHIBITC
Special Provisions

The Contractor shall comply with the provisions of the US Cede of Federal Regulations 34 CFR 364 and
the following US Circutar:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.”
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or

ineligible for participation in federal assistance programs under executive Order 12549,
“Debarment and Suspension.”

This contract contains a provision that allows the Department of Educatidn, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan,

3. Available funding.

4. Agreement of the parties.

5. Approval of the Governor and Council

Page9of 8 Contractor Initals: k
Date: W/;



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW
HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on
May 28, 1965. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

IN TESTIMONY WHEREOF,

I hereto sct my hand and cause to be affixed
the Seal of the Statc of New Hampshire,
this 3rd day of Apnl A.D. 2017.

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

' (Corporate Authority)
1 Orvjlle Kerr , Secretary of _Southern New Hampshire Services, Inc.
(name) {corporatien name)

(hereinafier the “Corporation™), a New Hampshire corporation, hereby certify that: (1) I am the duly

(state) ‘
clected and acting Secretary of the Corporation; (2) [ maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of

such books; (4) that the Board of Directors of the Corporation have authorized, on June 13, 2017
(date)

such authority to be in force and effect until \)L,LM 30,30 %
{contract termination date)

The person(s) holding the below listed position(s) to execute and deliver on behalf of the Corporation any
contract or other instrument for the sale of products and services:

" Donnalee Lozeau Executive Director
James Chaisson Chief Fiscal Officer
Ryan Clouther Energy and Housing Operations Dir.
Ron Ross Housing Fiscal Officer

(5) the meeting of the Board of Directors was held in accordance with _ New Hampshire
(stale of incorporation)
law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof. Excerpt of dated minutes or copy of article or
section of authorizing by-law must be attached. ‘
IN W SS REQF, I have hereunto set my hand as the Sec “of the Corporation this Zf‘L:iay of
JLL-( L2007 .

&7 Orville Kerr, Secretary
STATE OF ___ New Hampshire
COUNTY OF _Hillshorough

On this the __ 7 - ‘day of )Q-uq ust . ,20./7, before me, QSJQ ..(%/Uflf the

undersigned Officer, personally appearbd, Orville Kerr who acknowledged himsel to be the
Secretary of Southern New Hampshire Services, Inc. , a corporation, and that he as
such Secretary being authorized to do so, executed the foregoing instrument for the purposes

therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

OEBRA D. STOHRER a
me.’:“m 18,2020 Notary Public

Commission Expiration Date:
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

i

DATE (MMDOYYYY)
8/7/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. if SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder In lisu of such endorsement{s).

PRODUCER
CQ@I Insurance )
171 Londonderry Turnpike

Hookoett

LCONTACTY
m_’reri Davis

PHONE . (603)232-9398 PRy, (6031 6224610

EMAL .tdavis®cgibusinessinsurance.com

INSURER(S) AFFORDING COVERAGE WA 3

INSURER A Cincinnati Insurance Company :

NH 03106
INSURED e
Southern Naw Hampshire Services Inc
PO Box 5040

WSURER B Great Falls Insuranca Company

MIURER ¢ Nautilus Insurance Company

INSURER D ¢
INSURER E :
Nanchester NH 03108 INSURER F ;
COVERAGES CERTIFICATE NUMBER:16-17 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

W3R FOLICY EFF | POLKCY EXP
TR TYPE OF INSURANCE W POLICY NUMBER IMMDOIYYYY) | IMWDDIYYYY) Ct
X | COMMERCIAL GENERAL UABILTY EACH OCCURRENCE % 1,000,000
[DAMAGE TO RENTED
A | crasnssmane E] OCCUR | PREMISES (Ea oecurence) LS 100,000
X | Enployse Benefits 12/31/201612/31/2019 | MED EXP{Anyonepeson) | $ 10,000
| X | Professional Liabilic PERSONAL & ADV INJURY | $ 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
r{_ POLICY feaits Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: Employes Benefits 3 1,000,000
- COMBINED SINGLE LIMIT
_AiTOllOBII.E UABILITY (E3 sogidont) s 1,000,000
A X [ any auvo BODLY INJURY (Per person) | $
:LUI"rgsMD i(L-T-rHEcJ':s)ULED 12/31/2016|12/31/2017 | BODILY INJURY (Per accident)| 3
3 | NON-OWNED ‘ PROPERTY DAMAGE
| X | wmepautos | X | autos | (Per gccident) 3
Uningured Motorist_(CS1) | $ 1,000,000
| X | UMBRELLA LIAB OCCUR EACH OCCURRENCE ) 5,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED ] X ] RETENTION § 10,000 - 12/31/2016|12/31/2019 s
WORKERS COMPENSATION ; PER TH:
AND EMPLOYERS' LIABILITY YiN X | sTATUTE I WR
ANY PROPRIETORPARTNER/EXECUTIVE l E.L EACH ACCIDENT 3 500,000
OFFICERMEMBER EXCLUDED? E NiA
B | (Mandatory In NH} 12/31/2016|13/31/2017 | EL DISEASE - EA EMPLOYEE § 500,000
¥ yos, cescribe under
DESCRIPTION OF OPERATIONS betow | E.L DISEASE - POLICY UMIT | § 500,000
A |crime | 12/02/2016(12/02/2017 | Aggregata 1,000,000
C | Pollution Liability i 1/23/2017 | 1/23/1018 | Aggragate 2,000,000
: ]

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Adcitional Ramarka Schecule, miay be sttached if more space is required)

CERTIFACATE HOLOER

CANCELLATION

NH Department of Education
Bureau of Adult Education
21 South Fruit sSt, Ste 20

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Concord, NH 03301 AUTHORLIED REPRESENTATIVE
Laura Perrin/TERI
© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 {2014/01) The ACORD name and logo are registered marks of ACORD

INSD25 in1ann




SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - (603)668-8010
The Community Action Agency for Hillsborough and Rockingham Counties

BOARD OF DIRECTORS

~ as of December 7, 2016

Public Sector

Private Sector

Low-lincome Sector

HS Policy Councii

Representing Manchester

Lou D'Allesandro
German J. Ortiz

Representing Manchester

Representing Manchester
James Brown
9/15-%/18

Orville Kerr, Secretary
Terrm 9/15-9/18

Danielle Conroy
Term Expires 2018

Representing Nashua

Representing Nashua

Representing Nashua

Kevin Moriarty Dolores Bellavance, Vice-Chairman |Bonnie Henauit
Term: 9/15-9/18 Term: 9/14-9/17
Wayne R. Johnson Shirley Pellatier
Term: 9/15-¥/18 Term: 9/14-9/17

Representing Towns Representing Towns Representing Towns

Thomas Mullins

Richard Delay, Sr., Chairman
Term: 9/15-9/18

Deirdre O'Malley
Term: 9/16-9/1%

Representing Rocki_nqham County

Representing Rockinqh_am County

Representing Rockingham County

Jill Jamro, Treasurer

Carrie Marshall Gross
Term: 12/14-9%17

Directors Serve Without Compensation.




Salary Information for Key Personnel

English for New Americans (SNHS)

Project 1. ESL

Administrative
Title Hours Weeks Wage TOTAL
Director Barbara DelloRusso : . $8,636.80

Administrative

TOTAL $8,636.80

English for New Americans (SNHS)
Project 2: ALS
Administrative
Title Hours Weeks Wage TOTAL
ALS Coordinator To be hired 32 Salary $ 34,500.00
' Administrative
TOTAL $ 34,500.00




Professional Profile
Barbara A.F. DelloRusso

Summary of Qualifications

e Currently Director/Advisor for the English for New Americans Program, an ESOL Adult Education
Program. Manage 13 instructors/classes, 2 aides, 20 community volunteers/student interns and tutors.
Student population, 1 90+ students

* Previous positions include: Academic Advisor/Career Counselor/Employment Counselor

o Keenly aware of workforce needs in areas of manufacturing, health care, and IT.

¢ Received a mini grant to develop curriculum for Healthcare Communications framework/curnculum
for Intermediate/Advanced ESL students. 7 :

¢ Healthcare Communications is now part of a Career Path collaborating with WIOA and is offered
every 8 weeks at ENA.

¢ Background includes connections with community busmesses/partncrs}resourccs in Manchester and
Concord areas. Prior participation with Chamber of Cormmerce when position was career focused.

o Highly skilled and organized administrator, facilitator, and supervisor.

~* Developed workshops on interviewing, resume writing, and time management.:

¢ Manage Facebook page, all PR and flyer development, and distribution.

» Previous Director, WorkReadyNH at NHTI. Responsible for all facets of this program.

» Developed curriculum for NHTI’s WorkReady program on communication strengths, job/career search
skills, and educational/career goals.

s Experienced Advisor for career and education. Studems range from 18 - 70+. Traditional and non-
traditional students.

¢ Previous Administrator for the Assessment testing (CASAS, KeyTrain and National Career Readiness
Cert. through ACT, previously Accuplacer, DSST and CLEP, JobCorps Math and Reading).

» Scientific Editor, 12 years. College Composition tutor at NHTT and Granite State College.

* Program Coordinator/Tutor Cross Cultural Office, NHTL

Education

M.Ed. May 2008. Plymouth State University. Adult Learning and TESOL. GPA. 4.0. Research Design:
integrating ESL Education in NH hospitals. Capstone: Taught an ESL College Bridging class.
TESOL Certificate. March 2004.
School of International Training, Costa Rica. Month-long intensive course.
Teaching English to Speakers of Other Languages.
B.A. May 1994.  University of Southern Maine, Anthropology/geography major with an emphasis in
Biology, GPA: 3.64 summa cum laude. '



Experience
Program Director/Advisor, English for New Americans, Manchester, NH 8/2015 - present

- Relevant Professional Development/Other FY 2016/2017
NH Education Fall Conference

NH Education Director’s Meetings
NH Partner Meetings

ESOL Transition Meetings

CCRS Training

St Anselm’s Community and Student Intern Conference
NH Education Disabilities Coordinator Meeting

NH Works Spring Conference, May 2017 Part of ESL Transition Team Panel
Student Intern Coordinator, Volunteer Coordinator
ENA ‘Singers’Coordinator for holiday dinner

Program Director — WorkReadyNH at NHTI, Concord’s Community College, Concord, NH
Dept. of Labor/Dept. of Education Grant funded through June 2015. 7/2013 - 8/2015
Academic Advisor/Career Counselor (Case Manager). Lutheran Social Services (HPOP)
Manchester, NH. Federal Grant funding. 5/2011- 7/2013
o fHealthcare Opportunity Project

. Employment and Educational Counselor, Southern New Hampshire Services,
Manchester, Concord, and Nashua. Grant ended. 9/2008 — 7/2009 and 10/20! 0572011

Academic Resource and Information Coordinator, Granite State College, Concord, NH 7/2009 - 9/2010
Manchester and Concord, NH centers. Position eliminated through GSC restructuring. '

Academic Advisor and Interim Positions (part-time) at New Hampshire Technical Institute, Concord, NH

2001-2006
*  Advised matriculated and non-matriculated students. (2.5 years)
* Interim Running Start coordinator and liaison for schools around the state (6 months).
*  Walk-in Academic Advisor (5 months)
* ESL Tutor and Coordinator, Multicultural Office (2 years). Testing accommodations.
Teaching Experience
ESL Writing Instructor, Manchester Community College, Manchester, NH Spring, 2017

English for New Americans
ESL/Career Coach, English for New Americans 2015 - present
Healthcare Communications Instructor, English for New Americans, Spring 2016.
ESL Instructor, English for New Americans Program. :
October 2010 - March 2011 and October 2012 - May 2013. -
e Instructor for an Intermediate ESL Class using Step Forward 2 Curriculum (2012/2013).
e Developed Workplace curriculum. Instructed 3 hour beginner to intermediate class weekly.
Managed teacher assistants and materials for non-literate students (2010).




Adjunct Instructor, New Hampshire Technical Institute. Spring 2008 and spring 2009.

LS 202 Clear Speech and Communication. Upper-level ESL students.

ESL Instructor, Tutor, Coordinator, Second Start Adult Education.

Volunteer Literacy tutor, 2009-2010.

. Ongoing substitute Instructor, spring 2010. Beginner and Intermediate level classes.

Instructor for Bridging class for upper level ESL students, spring 2008. Capstone project.
Wrote a Verizon Grant for Second Start’s ESL Distance Learning Program, fall 2007.
ESL Instructor (beginner class) and Program Coordinator. 2004-2005.

' Computer Skills
PC: Proficient in Microsoft Word, Excel, and PowerPoint.

Proficient in Skype and Facebook. Keyboard skills: 80+wpm
Student information systems used: Banner, Web CT, Blackboard.
HPOG Information System Database. Banner, NHTI/GSC. DOE Educational Database.

Data management: learn new databases quickly, input case notes and services provided.
Graphic Design: Mac: PhotoShop, Quark.

Volunteer/Membership
CERT, Community Emergency Response Team, Goffstown, NH
CTM, Toastmasters International
Audubon; Society for the Protection of NH Forests
NH Women in Higher Education
Linked-In with NACADA, ACPA, 603Nenvarking,' and the Professional Women's Network,
NHNonprafits Organization.
NACADA Webinar Advising ESL and International Students. Prior member, NACADA
Motivational Interviewing refresher.



rs

English for New Americans
Job Description: Aduit Learner Services (ALS) Coordinator

Job Summary:

The ALS Coordinator provides support services to Adult Basic Education {ABE), HISET Preparation,
English as a Second Language (ESL), Workplace/Employment Literacy Programs and other Qutreach
Programs and needs of adult students in the community. The incumbent will be responsible for planning,
set-up, and coordination of all tutoring needs for ABE, HISET, ESL, Workplace Literacy, and adults who
come to the ENA program with general literacy needs, working with approximately 30+ tutors to support
the overall instructional program in Manchester.

Supervision Received

Works under the supervision of the English for New Americans Program Coordinator.

Supervision Exercised
Volunteers

Minimum Qualifications

Bachelor Degree in Education minimum, Master’s preferred.
Adult Basic Education/ESOL experience.

Ability to tutor in Math, Science, English and computer literacy.
Experience working with volunteers.

Strong interpersonal and communication skills.

General Responsibilities

Recruit, interview, and train tutors, and build a database of tutors strengths and availabilities.
Recommend professional development for tutors, offer tutor preparation and workshops

Begin research and coliaboration with ENA on Distance learning programs such as “Bridge the
Gap” preparation for college classes.

Test and oversee student data with ENA testing, inputting and securing protocol via testing and
database input protocol.

Implement a student state mandated baseline/progress program and assessment plan for the
placement, : )

Manage progress of students enrolled in the tutoring program and collaborate findings with ENA
Coordinator ‘
Coordinate with CCRS Office Assistant to prepare monthly, quarterly and annual performance
reports submitted to the Department of Education (DOE) through the NRS system.

Update future grant proposals for the procurement of funds for all program areas including
continuation, revisions, amendments, and new funding applications.

Work cocperatively with partner agencies and the community at large in the identification and
recruitment of students who would benefit from adult learner services

Maintain good rapport with surrounding communities, site personnel, volunteers, and members of
the community at large



Provide tutors with necessary and current resources for tutoring and assist them in developing
tutoring strategies appropriate for the needs at hand, including content standards, basic life skills
and technology/computer assisted/internet instruction.

Update tutors with policies and procedures annually and provide tutors with a calendar of
scheduled events (e.g. HISET testing dates, class registration dates, holidays, school vacations,
etc.

Contribute to newsletter produced by ENA and Adult Learner Services

Attend Dept. of Education meetings as appropriate.

Maintain one’s own professional development and keep up with trends in adult education
program areas.

Present periodically at local, state and national conferences.

Comply with Career Readiness Standards as appropriate

" Coordinate information with other Manchester programs (WIOA, NHEP, ENA, International
Institute, MACL, etc.)

Develop advertising/PR for the program — sharing with other programs and the community.
Schedule and match tutors - and coordinate classroom visitations and offsite appointments
Will maintain the confidentiality of clients and staff in accordance with SNHS policy and
procedure.

Abide by all SNHS, Inc. safety policies and procedures.
Present professional and positive image as a representative of SNHS.

Responsible for having adequate knowledge of all SNHS programs and will gather sufficient
intake information to make referrals to other SNHS programs which are beneficial to the client
and his/her family.

 Performs all other duties as assigned by supervisory personnel.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE '
COMBINING SCHEDULE OF FINANCIAL POSITION

Schedufe A

JULY 31,2016
SNHS
Management
SNHS, Inc. Corporation Sub-Total Elimination Total
ASSETS
CURRENT ASSETS
Cash s 72,641 3 5765322 § 5837963 § - 5,837,963
Investments - 6,352,626 6,352,626 - 6,352,626
Contracts recejvable 3,126,168 289,050 3415218 - 3415218
Accounts receivable - 636,656 636,656 - 636,656
Prepaid expenses 35,397 72,704 108,101 - 108.101
Under applied overhead 67,158 - 67,158 - 67,158
Due from other corporations 2,200,994 (1,436,05%) 764,935 (764,935) -
Total current assets 5,502,358 11,680,299 17,182,657 {764,935) 16,417,722
FIXED ASSETS
Land 219,849 2,098,933 2,318,782 - 2,318,782
Buildings and improvements 1,570,775 8,855,884 10,426,659 - 10,426,659
Vehicles and equipment 870,445 404,922 1,275,367 - 1,275.367
Total fixed assets 2,661,069 11,359,739 14,020,808 - 14,020,808
Less - accumulated depreciation 1,391,175 3,125,458 4,516,633 - 4,516,633
Net fixed assets 1,269,894 8,234,281 9,504,175 - 9,504,175
OTHER ASSETS
Restricied cash 22,433 386,898 409,331 - 409,331
Total other assets 22,433 386,898 409,331 - 409,331
TOTAL ASSETS § 6794685 § 20301478 § 27,096,163 S (164,935) § 26,331,228
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES

Current portion of long-term debt
. Accounts payable

Accrued payroll and payroll taxes
Accrued compensated ebsences
Accrued other liabilities
Refundable advances
Tenant sccurity deposits
Due to other corporations

Total current liabilities

LONG-TERM LIABILITIES
Long-termn debt, lcss current portion
Total long-term Habilitics

TOTAL LIABILITIES

NET ASSETS
Unrestricted

TOTAL LIABILITIES AND NET ASSETS

Y 33,275 § 85805 § 119,080 § - 119,080
451,787 92,557 544 344 - 544,344
471,322 497,667 974,989 - 974,989

- 498 403 498,403 - 498,403
203,158 8,579 211,737 - 211.737
1,310,895 5413 1,316,308 - 1,316,308
22,083 40,571 62,654 - 62,654
629,298 135,637 764,935 (764,935) -
3,127,818 1,364,632 4,492 450 (764,935) 3,727,515
282,669 2,157,140 2,440,409 - 2440409
282,669 2,157,740 2,440,409 . 2,440,409
3,410,487 3,522,372 6,932,859 {764,935) 6,167,924
3,384,198 16,779,106 20,163,304 - 20,163,304

$ 67946385 § 20301478 $ 27,096,163 § (764,935} § 26,331,228

20



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2016

Scheduie B

REVENUES, GAINS AND OTHER SUPPORT
Grant/contract revenue
Program service fees
Local funding
Rental income
Gifts and contributions
Interest Income
Unrealized loss on investments
in-kind
Miscellancous
TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
Program services:
Child Development
Community Services
Economic and Workforce Dev,
Energy
Hispanic-Latino Com. Services
Housing end Homeless
Nutrition and Hezlth
Specia) Projects
Volunteer Services
SNHS Management Corporation
Total program services
Suppont services:
Management and general
TOTAL EXPENSES

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

SNHS
Management P
SNHS, Inc. Corporation Sub-Total Elimination Total

$ 33036202 % - % 33018207 § - % 33,036,202
84,332 892,956 977,289 - 977,289
37,59 299,944 337,540 - 137,540
- 637,038 637,038 637,038
242,554 841,948 1,084,502 - 1,084,502
136 305,161 305,297 - 305,297
(195,356) (195.356) - (195,156)
2,173,671 . 2,173,671 (2,173.671) .
390,426 382,426 772,852 772,852
35,964,918 3,164,117 39,129.035 (2,173,671} 36,955,164
9,765,805 9,765,805 (2.173,671) 7,592,134
1,584,465 1,584,465 - 1,584,465
7,490,754 - 7,490,754 - 7,490,754
10,350,805 - 10,350,805 - 10,350,805
291,600 293,600 - 293,600
183,374 - 183,374 - 183,374
2,400,554 2,400,554 - 2,400,554
1,417,406 . 1,417,406 - 1,417,406
T125302 - 125312 - 125,312
1,360,675 1,360,675 - 1,360,675
33,612,075 1,360,675 34,972,750 {2,173,671) 32,799,079
4,923,341 - 1,923,341 - 1,923,341
35,535,416 1,360,675 36,896,091 {2,1713,671) 34,722 420
429,502 1,803,442 2232944 2232944
2,954 696 14,975,664 17.930,360 17,930,360
S 3384198 8 16779106 § 20063304 § - § 20,163,304
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