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State of New Hampshire ws |2

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

Charles M. Arlinghaus Joseph B. Bouchard

Commissioner Assistant Commissioner
(603) 271-3201 (603) 271-3204
: May 2, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing
contract (Contract #8002046) with Cellco Partnership d/b/a Verizon Wireless (VC#
177660), Basking Ridge, NJ for the provision of wireless cellular and data service, by
exercising a contract amendment option to amend and add multiple plans that have
improved rates and services, effective upon Governor and Council through March 31,
2019. The terms and conditions and pricing structure shall remain the same. The original
contract was approved by Governor and Council on June 15, 2016, Item 94,

Funding shall be provided through individual agency expenditures, none of
which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EXPLANATION

This request is a result of newly launched custom plans for government subscribers.
Multiple plans will be amended and multiple plans will be added that have improved
rates and services. This will allow for cellular plans that fit agency needs more efficiently
and effectively.

The benefits of amending the contract shall allow the State agencies the ability to
obtain wireless and cellular data services for their business needs and improved pricing
on existing plans.

Based on the foregoing, | am respectfully recommending approval of the
contract amendment with Cellco Partnership d/b/a Verizon Wireless.

Respectiully submitied,
Charles M. Arlinghaus

Commissioner

TDD Access: Relay Nif 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 27,2018

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency’s request to amend a contract with Celico
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as
DolT No. 2016-126A.

This amendment request is the result of newly launched custom plans for
government subscribers. The amendment will decrease the monthly access
fees for certain plans and will add additional Mobile Broadband plans.

A copy of this letter should accompany the Department of Administrative Services’
contract documentation through the approval process.

Sincerely,,

NS

Denis Gouiét

DG/ik
cc: Heather Kelley, DAS

innovative Technalogles Today for New Hampshire’s Tomorrow



FIRST AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS
AND .
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002044

This First Amendment (hereinafter referred to as the "Amendment”), dated this 30" day
of March , 2018, is by and between the State of New Hampshire, Department of Administrative
Services {hereinafter referred to as “the State™) and Cellco Partnership d/b/a Verizon Wireless
(hereinaiter referred to as "the Contractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement effective July 1, 2016 set to expire March 31, 2019,
(hereinafter referred to os "the Agreement"), the Contractor agreed to perform certain wireless
cellular and data services for the State in consideration of payment by the State of certain sums
as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreemeni, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Pricing. Smart Phone with PDA plan, 1,000 Minute Plan Voice Minute Plan +5GB
Data, is deleted and replaced with the following pricing plans:

Unlimited Plan for Smartphones — Government
$70.00

Custom 4G Verizon Unlimited Smartphone Plan for Public Sector
$50.05

2. Amend Pricing, to add the following Pricing Pians:

Custom Flat Rate Mobile Broadband — Government, Unlimited
Data, Limited up to 600 kbps '
$34.99

Custorm Mobile Broadband Plan i - Government, Unlimited Data
$44.99
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3. Amend, Balance of Product Line to add the following Pricing Plans:

International Options Monthly Feature: Mexico and Canada

0 Voice Minutes

0 Voice Minutes

100 Voice Minutes

250 Voice Minutes

500 Voice Minutes

100MB

250MB

100MB

250M8

1GB

$10.00

$20.00

$15.00

$23.10 -

$20.25

International Options Monthly Recurring Feature: Mexico and Canada

0 Voice Minutes

0 Voice Minutes

100 Voice Minutes

250 Voice Minutes

500 Voice Minutes

100MB

250MB

100MB

250M8B

1GB

$10.00

$20.00

$15.00

$23.10

$20.25

International Options Monthly Feature: 140+ Countries

0 Voice Minutes

0 Voice Minutes

100 Voice Minutes

250 Voice Minutes

100MB

250MB

100MB

250MB

$19.25

$38.50

$30.80

$65.45

International Options Monthly Recurring Feature: 140+ Countries

0 Voice Minutes

0 Voice Minutes

100 Voice Minutes

250 Voice Minutes

100MB

250MB

100MB

250MB

$19.25

$38.50

$30.80

$65.45
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All other provisions of the Agreement, approved by the Governor and Executive Council on
June 15, 2016 shall remain in full force and effect.

Cellco PgF a Verizon Wireless

By:

/

Todd Loccisano
(Print Name)
Executive Director
Title: Enterprise & Government Contracts

Date: March 30, 2018

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 30th day of March, 2018,

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

Todd Loccisano

And acknowledge that he executed this
document indicated above.

In witness 1here6f | hereunto set my hand

||||||

peace)

JANELLE ROBERT
NOTARY PUBSLMGGWS
BALITM%ﬁ;E COUNTY
AND -
MY commssrow EXPIRES NOV. 5, 2020

STATE OF NEW HAMPSHIRE
By: C’/Q/‘_

Charles M. Arlinghaus
(Print Name)

Title: Commissioner
Department of Administrative Services

516

OFFICH OF THE ATTORNEY GENERAL

Date:

:D;aunf W_a r‘/’:m

(Print Name)
Title: Q

Date: 5/21!/8

~ The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Page 3 zai
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Unlimited Plan for Smartphones - Government

Government Subscribers Only
This plan'is not eligible for monthly access fee discounts.

Monthly Access Fee $70.00 (g9719)
Monthly Anytime Minutes - Domestic, Canada and Mexico Unlimited
Domestic Data and Messaging Allowance* Unlimited
Canada & Mexico Data and Messaging Allowance** Unlimited
Mobile Hotspot? - Included
Domaestic, Canada and Mexico Long Distance Toll Free*# Included
International Messaging Allowance®*# Unlimited

Notes: Coverage area includes the Verizon Wireless 4G network; and the 3G and Extended partner networks, while available. Data speeds are not

guaranteed while on Extended or roaming pariner networks. Only a 4G LTE GSM/UMTS global-capable smartphone can be activated on this plan.

No domestic roaming or long distance charges.

*After 25 GB of data usage on a line during any billing cycle usage may be prioritized behind other customers in the event of network congestion. To

ensure users are able to maximize their high-speed data use for business applications, video applications will stream at up to 480p.

**For data usage in Canada and Mexico, after the first 512 MB of usage in a day, throughput speeds will be reduced for the remainder of the day.

*Mobite Holspot is available on all capable devices and aflows the line to share data allowance with multiple Wi-Fi enabled devices. !f 15 GB of Mobile

Hotspot data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data throughput speeds for additional usage for

the remainder of the then-current billing cycle for the iine that exceeds the data usage.

*Toll free calling from the US to Canada and Mexico, from Mexico to the US and Canada, and from Canada to the US and Mexico.

*MAUnfimited Messaging from within the United States to anywhere in the world where messaging services are available. For other messaging rates
go to www.verizonwireless.com.

Custom 4G Verizon Unlimited Smartphone Plan for Public Sector

Govemment Subscribers Only _
The calling plan below reflects the monthly access fee discount. No additional discountsapply.

Only 4G LTE GSMIUMTS global-capable smartphones can be activated on this plan.

Monthly Access Fee $65.00 (13656)
Monthly Access Fee (Discount Applied) $50.05
Monthly Minutes in U.S ' Unlimited
Domestic Data Allowance Unlimited(!}
Domestic Mobile Hotspot ' Unlimited(®
Domestic and International Messaging Allowance Unlimitedt3!

Notes: Current coverage details can be found at www.verizonwireless.com. No domestic reaming or long distance charges. Coverage includes the

Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available.

M n the event of network congestion, after 10GB of data usage on a line during any billing cycle, usage on such line may result in slightly sfower

download speeds relative to another user. To ensure users are able lo maximize their high-speed data use for business applications, video applications

will stream at 480p.

i) Mobile Hotspot is available on all capable devices and allows Corporate Subscribers to use their device and share data allowance with multiple Wi-

Fi enabled devices. If 10GB of Mobile Hotspot data usage is exceeded on any line in any given billing cycle, Verizon Wireless will imit the data

throughpul speeds for additional usage for the remainder of the then-current billing cycle for the line that exceeds the data usage.

@ Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For other messaging rates go
to www.verizonwireless.com.




Custom Flat Rate Mobile Broadband - Government

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $34.99 (99716)
Domestic Data Allowance* ' ' Unlimited
Overage Rate per KB NA

NOTE: Subject to the Mobile Broadband terms and conditions; additional terms and conditions apply to Unlimiled, Megabyte {MB), and Smartphone
data Plans. Throughput speeds on the Custom Flat Rate Mobile Broadband will be limited up to 800kbps throughout the duration of each billing cycle
while on the Verizon Wireless 4G network only. Data speeds are not guaranteed while on Extended or roaming partner networks. Devices utilized in
conjunction with the Custom Flat Rate Mobile Broadband plan are limited to mobile (non-stationary) applications. Dedicated internet connections on
stationary router devices and streaming video on stationary video surveillance cameras are expressly prohibited on this rate plan.

Custom Maobile Broadband Plan Il - Government

Government Subscribers Only
This plan is not eligible for monthly access fee discounis.

Monthly Access Fee $44.99 (99717)
Domestic Data Allowance . Unlimited
Overage Rate Per KB . NA
NOTE: Subject to the Mobile Broadband terms and condilions; additional terms and conditions apply to Unlimited, Megabyte (MB), and Smartphone
data Plans. Verizon Wireless will limit throughput of data speeds should 30GB of data be used within a given bill cycle. Devices ulifized in conjunction
with the Custom Mobile Broadband Plan Il are limited to mobile (non-stationary} applications. Data speeds are not guaranteed while on Extended or
reaming partner networks. Dedicated internet connections on stationary router devices and streaming video on stationary video surveillance cameras
are expressly prohibited on this rate plan.




Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "CELLCO PARTNERSHIP" IS DULY FORMED
UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD STANDING AND
HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE SHOW, AS
OF THE TWENTIETH DAY OF APRIL, A.D. 2018.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN

PAID TO DATE.

o VT

Quﬁr_w ¥ Dutioch, Secratary of Sigte ~ 7

Authentication: 202547816
Date: 04-20-18

3341134 8300

SR# 20182861935
You may verify this certificate online at corp.delaware.gov/authver.shtml




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secrctary of State of the State of New Hampshire, do hereby certify that CELLCO
PARTNERSHIP a Delaware Partnership formed to transact business in New Hampshire on September 12, 1995, 1 further certify

that it has paid the fees required by law and has not dissolved.

Business ID; 233953
Certificate Number: 0004084002

[N TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18th day of April A.D. 2018,

Firodr

William M. Gardner

Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/DONYYY)
sNI0IE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. If

o
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may_require an endorsement. A statement on this E"
certificate does not confer rights to the certificate holder in lieu of such endersement{s). €

PRODUCER CONTACT -
Aon Risk Services Northeast, Inc. I 266y 2837123 FAX 3 eI 0108 =
New York Ny office {AFC. No, Exy;  (B66) 283- faic. Nay; (800) 363-01 3
199 water Street E-MANL °
New York NY 10038-3551 usa ° ADDRESS: T
INSURER(S) AFFORDING COVERAGE NAIC #

INSURED INSURER A: National union Fire Ins Co of Pittsburgh (194435

Celico Partnership INSURER B: New Hampshire Insurance Company 23841

'{8;5"25332 :}:rﬂ:simeﬁcas wsurerc:  I1linois Natienal Insurance Co 23817

New York Ny 10036 usa INSURER D:  American Home Assurance Co. 19380

INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570071194153 REVISION NUMBER:
THIS IS TO CERTIEY. THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requestsd
TEFE. | PO =
i TYee oF weuRANCE el PoLicy woBER T T e Lnars
A1 x| commeraaL seEneERAL LaBIITY GL3196564 U6/730/ $UT/06/ 507 I0XB[ gagr OCCURRENCE $2,000, 000
CLAIMS-MADE E] OCCUR PREMISES (En octurrenta) $2,000,000
X | %eu ncuded MED EXP {(Any oné parson) $10, 000
[ | PERSONAL & ADV INJURY $2,000,000] Q
[ GENT AGGREGATE LIWIT APPLIES PER: GENERAL AGGREGATE $2,000,000 g
X | poLicY ngg; [:l Loc PRODUCTS - COMPIOP AGG $2,000,000 E
OTHER: : . §
A | CA 286-73-91 06/30/2017106/30/2018| COMBINED SINGLE LIMIT - n
MSTOMOBILE LIASLITY ADS {Ey secident) £2,000,000 N
A x| anvauto cA 286-73-92 06/30/2017[06/30/2018 | BADRY INJURY { Par parson) 2
] ownED SCHEDWLED MA BODILY IMJURY (Per accident} &
A |_]autosomy m CA 286-73-93 06/30/2017}06/30/2018  SRGrErTY DAMAGE s
oy s AUTOS ONLY VA [Per accidunt) %
-4
UMBRELLA LIAB OCCUR EACH OCCURRENCE o
[ | excessuea | cLams-mane AGGREGATE
oeo|  JreTenTION .
B | WORKERS COMPENSATION AND wC063724385 0673072017 (067307018 x |PER l [om-
EMPLOYERY LIAGILITY YiN AOS STATUTE ER. 1550500
o | ornceratimenavoer e [N fwia|  [weos3z24384 06/30/201706/30/2018{ &1 EACH ACCIOENT 000,
{Mandatory In NH) cA £.L. DISEASE-EA EMPLOYEE 31,000,000
B O SPERATIONS betow E.L. DISEASE-POLICY LIMIT $1,000, 000]—
g
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached ¥ more spacs is required) =
Evidence of Insurance. [y
|
—
Emb?
5
CERTIFICATE HOLDER CANCELLATION

cellco Partnership

dba verizon wireless
1095 avenue of the americas
New York NY 10036 usa

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Mo DGl S ices Niethonsts S

ACORD 25 (2016/03}

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

13 ged!



AGENCY CUSTOMER (D: 570000027366

o I LOC #:
ACeRP ADDITIONAL REMARKS SCHEDULE Page _ of _

Aon Risk Services Northeast, Ing.

POLKCY NUMBER

See Cervificate Number: 570071194153

CARRIER .
See Certificate Number: 570071194153

MNAIC CODE

NAMED INSURED
cellco Partnership

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Cerificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

If a policy below does not include limit information, refer to the corresponding policy on the ACORD

certificate form for policy limits.

- - POLICY FOLICY
Tﬁ: TYPE OF INSURANCE ';:SD;‘ 'S&I': POLICY NUMBER EFI‘I‘JEETI;:IVE E.\'r:’m-soy LIMITS
(MM/DDIYYYY) (EMIDDIY\'\’\’)
WORKERS COMPENSATION

C N/A wC063724386 06/30/2017| 06/30/2018
FL

B N/A wC063724388 06/30/2017 | 06/30/2018
MN

B N/A WC063724389 06/30/2017 | 06/30/2018
MA ,ND , OH , WA ,WI WY

3 N/A WC063724383 0873072017 | 06/30/2018
NJ, NY,TX,VA

B N/A wc063724387 {06/30/2017 [ 06/30/2018
ME

ACORD 101 {2008/01)

© 2008 ACORD CORPORATION. All rights ressrved.

The ACQRD name and logo are ragistered marks of ACORD



State of Neta Hampshire
Bepartment of State

RENEWAL CERTIFICATE OF REGISTERED TRADE NAME
OF

' Verizon Wireless

This is to certify that CELLCO PARTNERSHIP rcrchstercd in t.h.rs oIT ice as doi.ng business
undcr the Trade Name Verizon Wireless, at 180 Washington Va]lcy Rd Bedmmstcr. NJ 07921
on December 15, 2015.

The nature of business is Retail store location selling cellular felephone pr'oducts and services.
Expiration Date: December 15, 2020

Business ID#: 548934

IN TESTIMONY WHEREOQF, 1 hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 15th day of July, 2015 A.D.

William M. Gardner
Secretary of State




CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'’S CERTIFICATE

I, Karen M. Shipman, do hereby certify that | am a duly elected, qualified and
acling Assistant Secretary of Cellco Partnership, a Delaware general partnership, and as
such 1 am authorized to execute this certificate. In such capacity, [ further certify that:

Todd Loccisano is duly appointed, qualified and acting under delcgated

authority, to sign on behalf of Cellco Partnership d/b/a Verizon Wireless
as Executive Director — Contract Management.

Dated: March 30, 2018

Lo

(k@M Shipmdg—7 |
Assistant Secretary

1976959



FORM NUMBER P-37 (version 5/8/15)
Subject:

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mulually agree as follows:

_ GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
Deparment of Administrative Services 25 Capitol 5t.
Concord, NH 03301
1.3 Controctor Name 1.4 Contracior Address
: One Verizon Way
Cellco Partnership d/b/a Verizon Wireless Basking Ridge. NJ 07920
1.5 Contracior Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limilation
Number March 31, 2019 $2,500.000.00
N/A
617-780-38%6
1.2 Contracting Officer for Slote Agency 1.10 State Agency Telephone Number
603-271-3350
Paui Rhodes
1.11  Contractor Signature - 1.12 Name and Title of Contractor Signatory
Todd Loccisana- Executive Director,
Lnterprise and Government Accounts

13 Acknowledgement: Stdte of /%‘f:y/gq(/ , County of Zrte (eriridel

Toa ,
On $1077 y Jole . before the undersigned officer. personally appecred the person identified in block 1.12, or
sotisfactorily, proven to be the person whose name is signed in block 1.11. and acknowledged that s/he execuled this
document in the cagacity indicated in block 1.12.

o
1.13.7 Signature of dotary Public or Jusfice of the Peace
Ntl‘?nlque 0. Mason m , .
OTARY PUBLIC { - o}
[Seal] Anne ArdHIBAR Gy, Maryland Mercy

1.13.2 Nome and Tillddrsarandet Costity shihksReoce % _ - i oL
y Commission Expires 8/29/2018 /M I e D. Vesen . Nedfasy ;@ﬁ/r

1.14 State Agency Signcture 1.15 Name and Title of State Agency Signatory
Vicki V. Quiram, Commissioner
Dote:

1.16 Approval by the N.H. Depariment of Administration, Division of Personnel {if cpplicable)

By: Director, On:

1.17 Approval by ihe Attorney General (Form, Substance and Execution) {if opplicable)

By: Oon:

1.18 Approval by the Govemnor and Executive Council (if applicable]

By: On:

Page 1 of 24



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 {"State”}, engages
coniroctor identified in block 1.3 {"Conlractor”) to
perform, and the Contractor shall perform, the work or
sale of goods. or both, identified and more parlicularty
described in the altached EXHIBIT A which is
incorporated herein by reference ['Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

- 3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the gpproval of the
Govermnor and Executive Council of the State of New
Hampshire, if applicable, this Agreement, and all
obligations of the parties hereunder, shaill becoeme
effective on the date the Govemnor and Executive
Council approve this Agreement as indicated in block
1.18, untess no such approval is required, in which case
the Agreement shall become effeclive on the date the
Agreement is signed by the Slate Agency as shown in
block 1.14 {"Effective Date”).
3.2if the Confractor commences the Services pricr to the
Effeclive Date, all Services performed by the Contracior
prior to The Effective Date shall be performed at the sole
risk of the Contractor, and in the event that this
Agreement does noi become effective, the State shall
have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any
costs incurred or Services performed. Contractor must
complete all Services by the Completion Dale specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, oll obligations of the State hereunder, including,
without limitation, the conlinvance of paymenis
hereunder, are contingent upon the availability and
continued approprialion of funds, and in no event shall
the State be liable for ony paymenis hereunder in excess
of such availobie approprioted funds. Inthe event of a
reduction or termination of approprioted funds, the State
shall have the right 1o withhold poyment uniil such funds
become ovailable, if ever, and shall have the right {0
terminate this Agreement immediately upon giving the
Contracior nofice of such termination. The Stale shall not
be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in
that Account are reduced or unavailable.

5, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of
poyment are identified and more particularly described
in EXHIBIT 8 which is incorporated herein by reference.
5.2 The paymeni by the Siate of the contract price shall
be the only and the compleie reimbursement {o the
Contractor for all expenses. of whalever nalure incurred
by the Contractor in the performance hereof, and shall
be the only and the complete compensation to the
Contractor for the Services. The Stale shall have no
liobility 1o the Contractor other than the contract price.

5.3 The Stale reserves the right to offset from any amounls
otherwise payable to the Contractor under this
Agreement those liquidaied omounts required or
permitied by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of law.

5.4 Notwithstanding any provision in this Agreement to
the conirary, and notwithstanding unexpected
circumstances, in no event shall the total of all paymenits
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contractor shall comply with all staiules, iaws,
regulations, and orders of federal, state, couniy or
municipal outhorifies which impose any obligation or duty
upon the Contractor, including, but not limited to, civil
rights and equal opportunity laws, This may include the
requirement to utilize auxifiary aids and services to ensure
ihat persons with communication disabilities, including
vision, hearing and speech, can communicate with,
receive information from, and convey informalicn to the
Contractor. In addition, the Coniractor shall comply with
all applicable copyright laws.

6.2 During the term of this Agreement, Ihe Contractor
shall not discriminale against employees or applicants for
employment because of race, color, religion, creed, oge,
sex, handicap, sexual crientalion, or national origin and
will take affirmative action 1o prevent such discrimination.
6.3 If this Agreement is funded in any poart by monies of
the United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 {"Equal
Employment Opportunity”}, as supplemented by the
regulations of the United Stotes Depariment of Labor (41
C.E.R. Part &0}, and with any rules, regulalions and
guidelines as the State of New Hampshire or the United
Stotes issue to implement these regulalions. The
Contractor further agrees io permit the State or United
States access to any of the Contractor's books. records
and accounts for the purpose of ascertaining
compliance with all rules, regulations and arders, and the
covenonts, terms and conditions of this Agreement.

7. PERSONNEL,

7.1 The Contractor shall at its own expense provide all
personnel necessary {o pertorm the Services. The
Contractor warranits that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed ond otherwise authorized fo do
s0 under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for o period of six {6) months afier
ihe Completion Date in block 1.7, ihe Contracior shall
not hire. ond shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in o
combined effort to perform ihe Services o hire, any
person who is a Stale employee or official, who is
materially involved in the procurement, administration or
performance of this Agreement. This provision shall
survive termination of this Agreement.
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7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's reprasentative. In the
event of any dispute concerning the interpretalion of this
Agreement, the Contracting Officer's decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
the Coniractor shall constituie an even! of default
hereunder {"Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.3 failure to perform any other covenant, term or
condition of this Agreement.

8.2 Upon the occumrence of any Event of Default, the
Stale may take any one, or more, or all, of the following
actions:

8.2.1 give the Conirocior a wnﬂen notice specifying the
Event of Default and requiring it to be remedied within, in
the absence of a grealer or lesser specification of lime,
thirty (30} days from the date of the notice; and if the
Event of Default is not timely remedied, terminale this
Agreement, effective two (2} days after giving the
Contractor notice of termination;

8.2.2 give the Contractor ¢ wrilten nolice specifying the
Event of Defaull and suspending all payments to be
made under this Agreerment and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor duiing the period from the date
of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never
be paid to the Contractor;

8.2.3 set off against any other cbligations the State may
owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any
of its remedies ai law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data” shall
mean all information and things developed or ocbtained

" during the performance of, or acquired or developed by
reason of, this Agreement, including, but not iimited to, all
studies, reports, files, formulae, surveys, maps, charls,
sound recordings. video recordings, pictorial
reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and documenits, il
whether finished or unfinished.

9.2 All data and any preperty which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of
the Slate, and shall be returned to the Siate upon
demand or upon {ermination of this Agreement for any
reqson.

9.3 Confidentiality of datao shcll be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of dala
requires prior wiritten approval of the Stale.
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10. TERMINATION. In the event of an early termingtion of
this Agreement for any reason other than the completion
of the Services, the Contractor shall deliver o the
Contracling Officer, not later than fifteen (15} days after
the date of terminalion, a report {“Termination Report”)
describing in detail all Services performed, and the
contract price eamed, to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any Final Report described in the
attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor isin all
respecls an independent coniractor, and is neither an
agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or
meambers shall have authority to bind the State or receive
any benefits, workers' compensation or other
emoluments provided by the Stale 1o its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contracior shall not assign, or otherwise transfer any
interest in this Agreement without 1he prior written notice
and consent of the Stale, None of the Services shalt be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmiess the State, its officers and
employees, from and against any and all losses suffered
by Ihe State, its officers and employees, and any and all
claims, liabilities or penalties asserted dgainst the State, its
officers and employees, by or on behalf of any person,
on account of, based or resulling from, arising out of {or
which moy be claimed to arise out of) the acts or
omissions of the Contractor. Notwithstanding the
foregoing. nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

14. INSURANCE.

14,1 The Conlractor shall, af its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and mainiain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against
all ciaims of bodily injury, death or property domage, in
amounts of not less than $1,000,000 per occurence and
$2,000,000 oggregate; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in on
amount not less than 80% of the whole replacement
value of the property.

14.2 The policies described in subpcrcgrcph 14.1 herein
shall be on policy forms and endorsements approved for
use in ihe State of New Hompshire by the N.H,
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire,
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14.3 The Contractor shall fumish to the Contraciing
Officer identified in block 1.9, or his or her successor, a
ceriificate(s} of insurance for all insurance required under
this Agreement, Contractor shall also furnish to the
Contracting Cfiicer identified in block 1.9, or his or her
successor, cerificate(s) of insurance for all renewol(s) of
insurance required under this Agreement no later than
thirty {30} days pricor {0 Ihe expiralion daie of each of the
insurance policies. The cerlificote(s) of insurance and
any renewals thereof shall be attoched and are
incorporated herein by reference. Each ceifificalels) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or
his or her successor, no less thon thirty {30) days prior
written nolice of cancellation or modification of the
policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Controctoris in
compliance with or exempt from, the requirements of
N.H. RSA chapler 281-A ["Workers' Compensation”).

15.2 To the extent the Contractor is subject lo the
requirements of N.H. RSA chapter 281-A, Coniractor shall
maintain, and require any subconiracior or assignee to
secure and maintain, payment of Workers'
Compensation in connection with activities which the
person proposes to undertake pursuant to this
Agreement, Conlraclor shall furmnish the Contracting
Officer ideniified in block 1.9, or his or her successor, proof
of Workers' Compensation in the manner described in
N.H. RSA chapter 281-A and any applicable renewal(s)
thereof, which shall be altached and are incorporated
herein by reference. The State shall not be responsible for
payment of any Workers' Compensation premiums or for
any other cliaim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation lows in connection with the performance
of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Siate to enforce
any provisions hereof after gny Event of Default shall be
deemed a waiver of ifs Aights with regard to that Event of
Default, or any subsequent Event of Defaull. No express
faiture 1o enforce any Event of Default shall be deemed a
waiver of the right of the Stote to enforce each and all of
the provisions hereof upon any further or other Eveni of
Default on the part of the Coniracior.

17. NOTICE. Any notice by a party hereto to the other
party shall be deemed to have been duly delivered or
given ai the time of mailing by certified mail, postage
prepaid. in a United States Post Office addressed to the
narties al the addresses given in blocks 1.2 and 1.4,
herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an insirument in writing
signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the Siate of New Hampshire
unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordonce with the
laws of the Stale of New Hompshire, and is binding upon
and inures o the benefil of the parties and their
respeclive successors and assigns. The wording used iry
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words
contained therein shall in no way be held to exploin,
modify, amplify or aid in the interpretation, construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions sel forth in
the attached EXHIBIT C are incorporaled herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of compelent jurisdiction
to be contrary lo any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which
shall be deemed an original, constitutes the entire
Agreement and undersianding between the parlies, and
supersedes qll prior Agreements and understandings
relafing hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Cellco Partnership d/b/a Verizon Wireless. (hereinafter referred to as the “Contractor”) hereby agrees
to provide the State of New Hampshire {hereinafter referred to as the “State”}, Department of
Administrative Services, with Wireless Cellular Telephone and Data Services in accordance with the
bid/proposal submission in response to State Request for Bid #1812-16 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ["Contract Documents”) in order of precedence:

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Scope of Services
EXRHIBIT B Payment Terms
EXHIBITC Special Provisions
EXHIBIT D RFB 1812-16

®ao0oo

3. TERM OF CONTRACT

This Contract shall commence upon July 1, 2016 or the approval of Governor and Executive Councill,
whichever is later, and shall terminate on March 31, 2019, a period of approximately two (2) years
and nine (9} months, unless extended for additional terms.

The Contract may be extended for an additional two (2} one-year terms thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK

The Contractor shall perform all services according to the requirements and specifications of this
Contract.

NETWORK
Confractor shall provide services including, but not limited to, network technology, (i.e. CDMA, GSM,
etc.}.

COVERAGE

The Contractor services sholl cover a minimum of the following geographic areas for each proposed
service. The Contractor shall also ensure same coverage is available 99% of the time for the
respective geographic area. Confractor shall provide roaming area coverage. Loss of service shall
not occur when transferring between cell fowers:

« Traditional Cellular Telephone Service for voice operational coverage shall be 80% of all
geograophic areas of New Hampshire. ;

» ISP Access Dala Service for SmartPhones and wireless " Air Card” coverage for 70% of all
geographic areas of New Hampshire;
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PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall port all lines by start of business on June 30, 2016.

TYPE OF SERVICE

Traditional Cellular Telephone Service, Domestic Use

Traditional cellular telephone services shall allow users to directly dial any telephone number
which is available through the Public Branch Exchanges as available from Local Exchange
Carriers, Competitive Local Exchange Carriers, Long Distance Carriers and competitive
Cellular Telephone Service providers. Access to any telephone subscriber number shall not be
restricted. Services shall include typical “off the shelf” features and telephone operation.
Eguipment provided for use with this service shall be referred to as Traditional Cellular
Telephone (TCT) equipment. One free voice device shall be offered for each user one time
per line. Otherwise devices shall be eligible for upgrade at prices included in any Exhibit 8.

Access Data Services

Contractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminology is third generation {3G) fourth generation (4G) service and
fifth generation (5G).

SmartPhone Services .
A SmartPhone is defined as a mobile phone with advanced caopabllities including PC-like
functionality with access to text messaging, e-mail and web browsing. Phones must be
capable of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal
Digital Assistant (PDA) capabilities including calendaring. Access shall be provided
throughout the Contractor footprint of the continental United States. Equipment functionality
must include the ability to open MS Excel, MS Word and Adobe Acrobat files. Currently
systems running iOS are the only accepted operating systems, though this may change and
the Contractor needs to be flexible with this evolving technology. Equipment provided for use
with this Contract shall be referred to as SmartPhone (SM) equipment. One free SmariPhone
device for each operating system specified shall be offered for each user one time per line.
The free device must sustain the End of Life support of the SmartPhone’s manufactures as it
relates to update support. For example, if a device is not able to update to the latest OS then
a new free device must be provided even if outside the two year replacement window.
Otherwise devices shall be eligible for upgrade at prices included in the Contract.

One free SmartPhone sample device shall be provided to the Department of Information
Technology (DolT}, Director of Technical Support, for a 90 day evaluation and use approval
prior to distribution to users. Devices shall be returned to the Contractor after evaluation.
Rejected devices shall be replaced with Dol approved devices.

Contractor shall provide State liable users with access to the State's Mobile Device
Management solution at no additional cost. .

LICENSES

The Contractor shall currently hold and reiain throughout the duration of the Contract all licenses or
certificates required by the State and Federal authorities inclusive of the Federal Communications
Commission and State of New Hampshire Public Utilities Commission. The Contractor must file with
the appropriate regulatory body, any tariff, amendments, or special Contract offerings to ensure that
the required terms and condilions of this Contract are met. The Contractor shall cooperate fully with
the PUC to ensure that all time schedules noted within are mei.
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In the event of loss of license or permit to provide services as defined, the Contractor shail have the
right to cure within 30 days of receipt of written notification from the State. Subsequently if the
Contractor is unable to cure, this contract shall be nullified; with the State free to engage in an
agreement with ‘any Vendor as becomes necessary to continue services without retibution by the
original Contractor.

INTRODUCTION OF SERVICES

The Contractor must insure that services do not operate in conflict with alternate service providers.
Coniractor must provide alt user cellular equipment inclusive of telephones, data modems and
associated devices, and deploy prior to June 30, 2016 in order to insure that the State is not without
service for any period of time during transfer of service from an incumbent Contractor. Additional
equipment shall be provided when requested to support new subscribers after start the Contract.
Only services requested and authorized by the State sholl be replaced. The Contractor shall
communicate with State agency contacts and State users for coordination with the distribution of
equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS ,

The State shall retain any existing cellular telephone number currently assigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porling of numbers shall not delay service installation nor result in a user being without
service,

ORDERING PROCEDURE

Telephoned Requests

State agencies may call the Contractor at any time between 8:00 A.M. and 4:30 P.M. to request
services, Monday through Friday. The Contractor shall respond and provide appropriate service os
requested, and allowed under this Contract, with the exception of Smartphones. Smartphones shall
require prior written approval from the State Department of Information Technology CIO. No tablets
may be purchased through this Contract.

« Confractor Signature Documents
Any signature forms used by the Contractor to reflect service requests or delivery of service by

the Contractor to the State shall refer to the Coniract number.

* Purchase Orders
The State may email, mail, or fax Purchase Orders as requests for service. Contractor shall
accept State Purchase Orders whenever used.

» |nitial Service Requests
The Contractor shall contact State agencies to perform a service needs analysis Qs
directed by the State at the initiation of the Contract. The Contractor shall meet with each
designated agency to determine the count and type of telephones, service program and
delivery of replacement services. The needs analysis shall be completed prior to deployment.
A complete deployment plan including agency. end user, telephone number, equipment
supplied, cost and cost plan shall be provided to the Deporimem of Safety
Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually
established ordering procedures.
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Addition dnd Removal of Users

Telephone subscriptions may be added or removed from service at any time during the
Contract, with a maximum requirement of a 30-day .or one calendar month activation period
with no termination liability. All service agreemenis shall be coterminous with the termination
date of the Contract. All provided equipment (telephone, charger, bell-clip, etc.} shall be
returned 1o the Contractor within 30 days of request of line removal.

Returns

Return Authorization credits shall be provided without penalty for faulty equipment.
Contractorshall be responsible for all shipping charges for equipment returned. Defective
telephones; accessories and associated equipment shall be replaced within three (3) State
business days from notification of failure. Such service shall be available to State users by
placing a single telephaone call to the Contractor.

USER TRAINING

The C_onfroci_or.sh'all train each user on the operation of the individual telephone, service access and
features upon delivery of equipment. Complete Troining shall be avaitable at each individual State
office. Continued sypport shall be prowded to train new users and provide refresher fraining for
others when requested by the State.

User Documentation

The Contractor shall provide instruction manuals and associated documentation with each
system provided. Manuals shall include detailed operation of all devices, accessories and
system-operations including use of Anti-Virus/Anti-Malware application.

Moﬁuols that include detailed information of the operation of telephones, accessories and
systern operations can also be made available through the Contractor's website.

CUSTOMER SUPPORT SERVICES

The Contractor shall provide complete customer support inciusive of the following:

Account Management

The Contractor shall provide a single point of contact for the State or its representative.
Contractor must work in conjunction with any State vendor regarding the interface of any
and all Contractor or State provided and supported communications equipment.

Account Team Access

Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual
on the Contractor account team. General toll free numbers shall be provided for telephone
and facsimile services on a statewide basis.

Biling Support

The Contractor shall assign a dedicated financial representaiive to the State account that will
cooperate with the State to resolve billing, call detail, equipment programming, data
discrepancies.and all other aspects of the Contract. The Contractor shall be capable of
receiving electronic payments from the State.

If Contractor subcontracts any or ail of the products and/or services covered by this Contract, the
Contractor shall be the central point of contact for all matters of ordering, billing, invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of any responsibility. Bills
and invoices for products and services must be issued by and payable to the Contractor. Questions
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related to billing or delivery of service and/or equipment will be handled promptly by the Contractor
and not the subconiractor(s).

* Problem Resolution
The Contractor shall have a single contact person, available from 8:00 A.M. to 4:30 P.M. during
State workdays for the resolution of probiems. The contact person must be authorized to
provide invoice corrections, inifiate repair and equipment replacement processes and
expedite services.

The State Confract Administrator shall work with the Contractor to resolve problems that
cannot be resolved by the agency end-users.

The Contract Administrator may impose a moratorium on a Contract pending resolution of
any controversy that arises regarding services to be prov:ded pursuant to this Contract or take
other action deemed necessary.

TECHNOLOGY UPDATES

The influx and transition of new technology may result in the disconnection or discontinudtion of a
defined service and connection to new technology. The Contractor shall not impose any charges
for a given service when the State discontinues one service (upgrades level of service and features:
e.g. State upgrades base phone to a SMART phone service with web/data access) and for the
replacement of another while remaining a customer of that same Contractor. Contractor shall
replace any interface equipment which becomes obsolete due to Contractor service updates
performed at the discretion of the Contractor.

All users shall be nofified sixty (60) business days prior to system operation changes, [inclusive of
equipment updates and sofiware/firmware updates if available.)

CONFDENTIAL INFORMATION

The Contractor agrees that all discussions or information gained during any engagement shall be
considered confidential and that no information gathered by the Contractor shall be refeased
without pricr written consent of the State. '

REPORTING REQUIREMENTS
invoices and reporis are required throughout the duration of any resulting Contract as denoted
below.

+« Monthly Reports
The Contractor shall provide a Monthly Summary Report forwarded to Departmeni of
Administrative Services, Bureau of Plant and Property detailing service. Included shall be all
cellular telephone numbers subscribed to the State, biling progrom used. monthly cost, usage
cost, data usage. telephone minute usage, date of the last usage, equipment provided
(including make/model/fserial number/telephone number}, telephone “owner”, State agency
responsible for billing and contact person. The State shall not be required to use any
Contractor associated website as the main source to gather this information, though website
access can be made available as an additional option.

The report shail olso highlight any device that has been inaclive for 60 days or more. That
State shall work with the agency and Conliractor to determine if these devices shall be

removed from service.
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e Report Delivery Timeframe
Reports shall be delivered on or prior to 25 days subsequent 1o the monthly bilt cycle.

o Electronic Medig
Monithly reports shall be provided in electronic PC format with all files provided as Open Data
Base Compliant (ODBC) ASCIt fiat files. All such reports shall be e-mailed to designated
Contract administrator. or alternate addresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repair network operations, support replacement equipment and correct failed
network services 24 hours per day, 7 days per week, 52 weeks per year. Toll free number must be
answered at all imes, with technical support and phone replocemen'r support available 24 hours per
day, 7 days per week, 52 weeks per year. :

Toll Free Telephone Number

A toll free telephone number shall be provided for trouble reporhng and immediate service
assistance. Personnel must be knowledgeable of ’rhe Contract services and devices as configured
for the State.

Escalation to Second Level Support
Escalation to second Ievel support shall be prov:ded for trouble reports not addressed and corrected
wnhln o 24 hour time perlod

PRIME CONTRACTOR
‘Contractor worronfs that they are the prime Contractor for 1he business solicited in this Contract.

Subcontractor Performance _
The Contractor shall be responsible for the performance of any subcontractors that are used.

Introduction of New Technology

Contractor shall provide noftification to the State prior to technology updates requiring end user
equipment replacement or modifications in methods of calling. - Whenever such changes are made,
the State may request sample equipment to verify that services operate within the parameters of the
Contract, any such change shall be communicated to the end users a minimum of sixty (60) days in
advance.

The presentation of any new service not currently in the Contract shall require the issuance of @
Contract amendment after the service is accepted by the State.

TELEPHONES AND EQUIPMENT

Confractor shall provide a single end user device for each service end user, inclusive of Traditional
Cellulor Telephones, SmartPhones, and Data services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must provide cellular service for compatible
equipment that is currently owned by the State. Services for all equipment shall include equipment
programming, repair, installation and instructional assistance. All user equipment shall be retained as
property of the State once delivered to end-users. Equipment may be substituted at any time after
equipment review and acceptance by the state.
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All telephones provided by the Contractor shall bé complete and ready to use with the
following aftachments:
¢ 120 Vac battery charger/adaptor
12 Vdc battery adaoptor/charger
Belt clip holster or belt clip carrying case
Universal headset '
- Screen protectors for SmartPhones

« Hand Held Portable Telephones..
Traditional Celluiar.Telephones shall be new or like new sets. Telephones shall allow use of
each service feature proposed by the Contractor and incorporate hands free talk-back,
corded earpiece, graphic display, internal call directory and other common phone -
features. One (1) base phone shadll be provided at no charge per service government:end-
user, make and model per Contractor's sole discretion, with optional feature phones
proposed for purchase.

» ISP Access Data Eg' vipment . | _
- Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircards,

Novatel Wueless Ovation or equ;pmem‘ with same performance and similar features,
demgned for use with laptop, mobile or stationary data equipment. Coniractor must provide
.a full physical, operohng and technical description of each device offered.

,Contractor}éhoil provide a full range of SmartPhones offerring iOS, Android and Microsoft -
operating systems (though at this time the ONLY approved device is the iOS).

e Machine-to-Machine
Contractor shall prowde services allowing wireless and wired systems; such as vehicle tracking,
game cameéras, etc. Any lines utilized under this plan shall be a separate account from any
other voice or data plan.

« Bluetooih Equipment ,
Contractor shall offer devices and accessories compatible with Bluetooth, hands-free,
equipment. Hands-free equipment shall be offered at a minimum discount, listed in Exhibit B
for the entire term of any the Contract.

s Existing Equipment
Equipment currently owned by the State, when compatible, shall be serviced by the

Contractor. Services shall include equipment programming, repair as available from the
Contractor, removal and installation of equipment in State vehicles, and operational
instructional assistance.

« Eguipment Maintenance and Warranty
The Contractor shall have at their disposal instaliation and support technicians to provide
support services for all equipment supplied by the Contractor. All equipment shall remain fully
functional throughout the duration of the Contract. Any equipment purchased by the Siate
shall be provided with a three (3) year warranty, resulting in free of charge repair or
replacement of any device that becomes faulty. Replacement of such devices may be
with a certified like new device. Replacement shall be provided within three (3) State
business days of report. It will be acceptable through the course of the Contract to substitute
alternate equipment as manufacturers discontinue products and introduce new equipment.
Acceptance of such egquipment shall be at the discretion of the State.
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As an alternative, the Contractor may propose one year equipment warranty with equipment
replacement available for each year of the Contract, resulting in complete equipment
- coverage for the entire duration of the Contract.

If there are no available. oppropnoted funds for more than fhlrfy (30) days, the Contractor may
terminate this Agreement with thirty {30} days prior written notice to the State. To the extent
that Contractor terminates the Agreement pursuant to this Section. the State agrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returned to Contractor. The State remains responsible for any charges incurred for the
products and services delivered that are not funded, including charges for products and
services ordered before funds are committed and/or to the extent that: funding is not
approved. -

*  Quality of Equipment
All equipment provided shall be new or of factory refurblshed like new qudlity. The State
retains the right to reject any equipment which does.not prov:de{o showroom appearance
‘ond equwclent opercn‘lon

. Insuronce -
The Contractor may propose equipment insurance providing replacement of lost, stolen or
- damaged telephones. Insurance shall be at the option of the subscriber dnd.not a
requxrement of the Contractor. -

. Secum_\[

The ConTrocior shall maintain network security at all times, dlsollowmg nefwork facility access
by unoufhonzed users. When fraudulent use is detected, the Contractor shall contact the
State and-discontinue service for a des:gncfed telephone. number if directed by the State.

NATIONAL SERVICE COMPATIB!LITY
The'service shall be interactive with other vendor services allowing functionality throughout most

aregs of the United Stafes.

INTERNATIONAL SERVICE COMPATIBILITY

Contractor may offer international services allowing the use of multi-band telephones (or single band
phones) that operate under GSM (Global Special Mobile) or alternate technologies used in Europe or
other areas of the world. International Services shall be ordered by the end user on an as needed
basis.

E911 AND FCC SERVICE COMPATIBILITY
Contractor services and equipment must meet all FCC, State E911 and Federal £911 mandates.

SERVICE FEATURES
The Contractor shall offer service features as defined below. All offered features are defined and

priced in Exhibit B Balance of Product Line.
Call Forwarding

Forwarding of calls to alternate lines and/or voice mail. Transfer may be invoked either if calls are
unanswered after a designated number of rings or if line is busy.

Voice Mail
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An answering system allowing calls to forward to an automated message center for call message
recording and playback.

Text Messaging
Users shall have the ability. to send and receive text messages using telephones.

Caller ID;
Display of onginating caller telephone number.

The State shall require correction of defective work or damages to any part of a building or its
appurtenances when caused by the Contractor's employees, equipment or supplies. Within 30 days
of receipt of written notfification from the State, the Contractor shall replace in'satisfactory condition
within a reasonable period of fime as mutually agreed upon by both parties, all- defective work and
damages to any part of a building or its appurtenances rendered thereby when caused by the acts
or omissions of Contractor's employees, equipment or supplies in the performance of work under this
coniract.. Upon failure of the Contractor to proceed promptly with the necessary corrections as
mutudlly agreed, the State may withhold any amount necessary to corect all defective work or
damages from payments to the Contractor.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

5. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty {30) days advance written notice with no termination liability.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide wireless cellular fe!ephone and data services sirictly pursuant to, and in
conformity with, the specifications described in State RFB #1812-16, as described herein, and under
the terms of this Contract.

The Contractor shall agree to hold the State of NH harmiless from iability arising out of injuries or
damage caused while performing this work arising out of {or which may be claimed to arise out of)
the acts or omissions of the Contractor. The Contractor shall agree that any damage to building(s).
materials, equipment or other property during the performance of the service shall be repaired ot its
own expense, to the State's satisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor cerlifies, by signature of this contract, that neither it nor its principals is presently
debarred. suspended. proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this fransaction by any Federal Department or Agency.
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Ceriificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14.
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1. CONTRACT PRICE

. EXHIBIT B
PAYMENT TERMS

The Contractor hereby agrees to provide wireless cellular-telephone and data services in complete
compliance with the terms and conditions specified in Exhibit A for an amaount up to and not to
exceed a price of $2,500,000.00; this figure shall not be considered a guaranteed or minimum figure;
however it shall be considered a maximum figure from the effective date of through the expiration
date set as March 31, 2019.

Pricing does not include federal, state, local or foreign tox, fees, assessments or other charges
{collectively “taxes”), which must be billed based on the jurisdiction in which the subscriber's cellular
number is set up and located. Taxes and other fees vary by state and local areas and are subject to
change without notice.

2. PRICING STRUCTURE

Basic Voice - No Text ér Data

100
Voice 200 Voice { Unlimited
Minute Minute Minute
Plan Plan Plan
$24.00 $27.99 $54.99
Baslc Voice - Includlngfext and Data
100
Voice 200 Voice | Unlimited
Minute Minute Minute
Plan Plan Plan
$24.00 $27.99 $54.99
Smort Phone with PDA
400
Voice Unlimited
Minute 600 Voice | Voice
Share Minute Minute
Plan + Share Plan | Plan +
5GB + 5GB 5GB
Data Data Data
$50.99 $64.99 $85.00

ISP ACCESS DATA SERVICE COSTS

Mobile or Mobile or
Stationary | Stationary
Cata Data
-Access Access
Service Service 5GB
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2GB Pooled | Pooled
Tablets
PLAN COST PER DEVICE $29.99 $34.99
INCOMING MINUTES PER DEVICE N/A N/A
COST PER INCOMING MINUTE N/A N/A
QUT GOING US MINUTES N/A N/A
COST PER OUT GOING MINUTE “IN/A N/A
COST PER TEXT MESSAGE N/A N/A
Machine:to-Machine _ ‘ ,
) : 1MB 25MB 150M8
connectivity - Fieet vehicle tracking, wureless S
sensors, game cameras, etc. _ ;
Overage rate per Megabyte - | $1.00 $1.00 $1.00
Cost/month $5.00 1-$10.00 $18.00
Telephone And Equipment Costs
ONE TIME
COST PER
ITEM CATEGORY | MANUFACTURER | MODE/VERSION | ITEM
No
Traditional Cellular Telephone 1CT Kyocera Dura XV Plus Charge*
Mobile or Stationary Data Access No
Equipment for PC Laptop support MS MIFI 6620 Mobile Hotspot | Charge*
No
USB Wireless Broadband Card MS MIFI 620L USB Modem Charge*
No
Smart Phone SP Apple iPhone 55 16GB | Charge*
Smart Phone Mobile Antivirus and
Mobile anti-Malware Protection SP N/A N/A N/A
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As provided by | As provided by
manufacturer | manufacturer
equipment equipment No
120 Vac Battery Adoptor TCT//SP manufacturer manufacturer | Charge
As provided by | As provided by
manufacturer manufacturer
. equipment eguipment No
12 Vdc battery adaptor/charger 1CT/SP manufacturer manufacturer Charge
As provided by | As provided by
: : manufacturer manufacturer
Belt clip holster or belt clip carrying equipment equipment No
case ' TCT/SP manufacturer manufacturer Charge
As provided by | As provided by
manufacturer manufacturer
equipment’ equipment No
Earpiece (ear-Hud) TCT/SP manufacturer | manufacturer Charge
s : As provided by | As provided by :
manufacturer manufacturer -
equipment equipment No
Screen protector for Smartphone SP manufacturer manufacturer . | Charge
Percentage discount off of MSRP for Bluetooth equipment: 25% on all eligible devices.
Balance of Product Line
Qverage
ITEM CATEGORY | DESCRIPTION | COST
) No Minute $11.99-
Nationwide Flat Rate Plan for SONH 1CT Plan $.25/min
' ' $17.99/m | $0.25/Minut
onth, 100 | e $0.10
text/pix send /
Share Voice msgs per | $0.02 /
Nationwide Add-A-Line Plan for SONH TCT Plan mo. Receive
$27.99/m | $0.25/Minut
onth, 200 | e $0.10
text/pix send /
Nationwide Plan for SONH 200 Minute Voice Share Voice msgs per | $0.02/
Cdlling Plan Pooled TCT Plan mo. Receive
$25.99/m | $0.25/Minut
onth, 200 | e $0.10
text/pix send /
Nationwide Plan for SONH 400 Minute Voice Non-Share msgs per | $0.02/
Calling Plan Non-Pooled TCT Voice Plan mo. Receive
$28.99/m | $0.25/Minut
onth, 200 | e $0.10
Nationwide Plan for SONH 400 Minute Voice Share Voice text/pix send /
Calling Plan Pooled 1CT Plan msgs per | $0.02 /
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mo. Receive
| $39.99/m | $0.25/Minut
onth, 200 | e $0.10
. | text/pix send /
Nationwide Plan for. SONH 600 Minute Voice Non-Share msgs per | $0.02 /
Calling Plan Non-Pooled TCT Voice Plan mo. Receive
.| $41.99/m | $0.25/Minut
onth, 200 [ € $0.10
text/pix send /
Nationwide Plan for SONH 600 Minute Voice { Share Voice | msgs per | $0.02 /
Caliing Plan Pooled TCT Plan mo.- Receive
' ' o [ $51.99/m | $0.25/Minut
‘onth, 200 | e $0.10
: text/pix send /
Nationwide Plan for SONH 1000 Minute. Voice ‘Non-Share © ['msgs per | $0.02 /
Caliing Plan Non-Pooled - , TCT. Voice Plan | mo. Receive
L “ o ‘1 $53.99/m | $0.25/Minut
.onth, 200 | e $0.10
- ‘ . 7 text/pix send /
Nationwide Plan for SONH 1000 Minute Voice Share Voice | msgs per | $0.02/
Calling Plan Pooled TCT | Plan” - mo. Receive
- ' - .$48.99/m
ronth,
unlimited
msg, $0.25/Minut
unfimited | e $0.10
‘PTT+, 5GB | send /
Data. $0.02/

, , ‘ _ $0.25/ Receive
Nationwide Plan for SONH 400 Minute Voice Non-Share -Minute $10 per G8
and 5GB Data Calling Plan Non-Pooled SP Voice Plan Qverage | Data

1 $50.99/m

onth,

unlimited

msg, $0.25/Minut

unlimited | e $0.10

PTT+, 5GB | send /

Data. $0.02/

$0.25/ Receive
Nationwide Plan for SONH 400 Minute Voice Share Voice Minute $10 per GB
and 5GB Data Calling Plan Pooled SP Plan Overage | Data

$62.99/m | $0.25/Minut

onth, e $0.10

unlimited | send /

msg. $0.02/

unlimited | Receive
Nationwide Plan for SONH 600 Minuie Voice Non-Share PTT+, 5GB { $10 per GB
and 5GB Data Calling Plan Non-Pooled SP Voice Plan Data. Data
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$0.25/
Minute
Overage
$64.99/m
onth,
unlimited
msg. $0.25/Minut
unlimited | e $0.10
PTT+, 5GB | send /
Data. $0.02/
$0.25/ Receive
Nationwide Plan for SONH 600 Minute Voice, Share Voice Minute $10 per GB
and 5GB Data Calling Plan Pooled E SP Plan Overage | Data
o $74.99/m:
- : onth,
! unlimited
msgQ, $0.25/Minut
unlimited | e $0.10
PTT+, 5GB | send /
Data. $0.02/
_ : , $0.25/ Receive
Nationwide Plan for SONH 1000 Minute Voice Non-Share Minute $10 per GB
and 5GB Data Calling Plan Non-Pooled” - - | SP Voice Plon Overage | Dota
- $76.99/m '
onth,
unfimited
msg, $0.25/Minut
unlimited | e $0.10
PTT+, 5GB | send /
Data. $0.02/
$0.25/ Receive
Nationwide Plan for SONH 1000 Minute Voice- Share Voice Minute $10 per GB
and 5GB Data Calling Plan Pooled SP Plan Overage | Data
$85.00/M
onth,
Unlimited | $0.25/Minut
minutes, | e $0.10
unimited | send /
msg, SGB | $0.02 /
Daiq, Receive
Custom Nationwide for SONH Unlimited Voice Non-Share Mobile 310 per GB
& 4G Data Share Plan with Mobile Hotspot SP Voice Plan Hotspot. | Data
Public Sector Mobile Broadband Share Plans $39.99/m
Government Subscribers Only 5GB MSD IGB onth $8 per GB
Public Sector Mobile Broadband Share Plans $59.99/m
Government Subscribers Only 10GB MSD 10GB onth 38 per GB
Public Sector Mobile Broadband Share Plans | MSD 20G8 $99.99/m | $8 per GB
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Government Subscribers Only 20GB onth
Mobile Broadband Machine-To-Machine $5.00/mo | $1/MB
Share Plans- Low Usage MSD 1 MB nth Overage
Mobile Broadband Machine-To-Machine $7.00/mo | $1/MB
Share Plans- Low Usage MSD 5 MB nth- | Overage
Mobile Broadband Machine-To-Machine $10.00/m | $1/MB
Share Plans- Low Usage MSD 25 MB onth Qverage
Mobile Broadband Machine-To-Machine $15.00/m | $1/MB
Share Plans- Low Usage _ MSD 50 MB _onth Overage
Mobile Broadband Machine-To-Machine $18.00/m | $1/M8B
Share Pians- Low Usage MSD 150°'MB onth Overage
Mobile Broadband Machine-To-Machine $20.00/m [ $1/MB
Share Plans- High Usage MSD 250MB onth Overage
Mobile Broadband Machine-To-Machine $25.00/m | $1/MB
Share Plans- High Usage - MSD 1GB onih Overage
$10/100MB
Overage,
$0.10/Minut
e Overage,
$0.10
_ 100M8/ 100 ‘ Message
International Options : Mexico & Canada Minutes /100 | $15.00/m | Sent
Data / Voice / Messages SP Messages onth Overage
$10/100MB
Overage,
$0.10/Minut
e Overage,
$0.10
- 250M8B/ 250 ‘ Message |
International Opfions : Mexico & Canada Minutes/ 250 - | $24.90/m | Sent
.Data / Voice / Messages SP Messages onth - Overage
International Options : Mexico & Canada $10.00/m
Data Only SP 100MB onth $10/100M8B
International Options : Mexico & Canada $20.00/m
Data Only N 250MB onth $10/100MB
$25/100M8B
Overage,
$0.25/Minut
e Overage,
100MB/ 100 $0.25/Mess
International Options: 140+ Countries Data / Minutes /100 | $33.20/m | age
Voice / Messages SP Messages onth Overage
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$25/100MB
Overage,
$0.25/Minut
B “e Overage,
L 250MB/ 250 |. $0.25/Mess
In'rernohonol Options: 140+ Coumnes Data / | Mingtes/ 250 | $70.55/m | age
Voice / Messages SP | Méssages” - .’|.onth Overage
International Ophons 140+ Countries Data ' o $20.75/m
Only - N 100MB onth $25/100M8B
international Ophons 140+ Countries Dofc - $41.50/m
Only SP 250MB onth $25/100MB

3. 'I'NVOICE» :

INVOICING REQUIREMENTS

1

Jnvo:ces ore required ’rhroughouf the duration of the Contract ds denoted below

. Invoncmg Serv:ce

-Invoicing Services shall consist of the ‘costing of ali Confroctor prowded serwces Contractor
shall detait-all charges and provide extéended definitions of nemlzed chorges Bulked charges
shall be rejected by the State. A separate invoice shall be ovcllobfe for-éach Telephone

- subscribed to each State office. The State may require that mulﬂple 1elephones be billed on a
smgle account. Insuch cases, the Contractor- sholl place chorges ona srngfe master bill.

‘ Invomes shall be submitted on.a monihly basis, mcluswe of 1he frrs’r bill cyc!e day of the month
to the last biill cycle day of the month-in which the serwces have been performed Charges
wu! be pro-roted by the numbers of dcys in service when porﬂol month serwces occur.

. Invouce Details

All monthly reports.and invoices shall be itemized including ¢ detolls for every billable item,
inclusive of basic. monthly charges, minutes of use, excess minutes of use, call detail’
inclusive of city/town location and ’rerephone number calléd. -All call records must be listed in

sequential order by date of call.

+ Invoice Cormrrections

The Contractor shall provide within sixty (60) working days, any corective data requested by
the State. This shall include replacement reports, comective information on balances and
credits and any other chonge of service information required for bill back to agencies by the
State.

Invoice Delivery Timeframe ,
Invoices shall be delivered on or prior to 25 days subsequent to the monthly bill cycle. The

State shall not be held liable for service performed without the receipt of properly filed
invoices, reports and supporting information. Invoices shall be forwarded directly to State
users, and may be forwarded as a group to same addresses when directed by the State.

Account Balances
The Contractor shall maintain all records of payments, credits and balances.
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* Accuracy of Invoices
Contractor-shall be responsible’to justify all charges to the- State. Invoices must be reviewed
for accuracy prior fo delivery to the State. Al biling information provided to the State must
reflect same information. Paper invoices and electronic reports must reflect same call detail,
record count, call and service cost. Conflicts between support data and paper biling shall be
considered incomplete bllhng ond poymem held uatil proper support information provided by
the Contractor.

s Paper _ .
Invoices must be provided on paper. It is preferable that invoices also be available
electronically, delivered by e-mail, or downlocdoble from an Internet web site.

For State agencies who participate in 1he Procurement Card progrom the Contractor shall be paid
by Procurement Cord when invoice is recelved

The invoice shall be sent to the 'oddres_s of the using agency under agreement,
4. PAYMENT

Payments shall be made via Procurement Card by State agencies who pomc:pc’re in the
Procurement Card program.
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EXHIBITC
SPECIAL PROVISIONS

1. Delete Sectlon 14in its entirety ond substitute the following:.

“14.1 The Contractor shall, at its sole expense, obtain and maintain in force, and, the-following insurance:
14.1.1 Commercial 'general liability insurance against claims of bodlly injury, (including. .
death and property damage with a combined srngle limitin amounts of.$1,000, 000each. and general aggregate
and
14.1.2 special cause of. loss coverage form coverlng all property subject to’ subparagraph 9 2 herem in an
amount not iess than 80% of the whole replacement value of the property.
14.2 The policies described in- subparagraph 14.1 herein shall be on policy forms approved for use in the State of
New Hampshire by the N.H: Department of Insurance, and issued by insurers-licensed authorlzed or permltted to do
business in the State of New Hampshire.
14.3 The Contractor'shall furnish to the Contracting Officer, or his or her successor, a certifi icate(s) of insurance for
all insurance required under this Agreement. Contractor shall also furnish to the Contracting Offi icer, or his or her
successor, certificate(s) of i insurance for all renewal(s) of i insurance required under this Agreeinent no 1ater than
thirty (30) days after to the expiration date of each.of the. insurance policies.:The certificate(s) of i lnsurance and any
renewals thereof shall be attached and will be. prowded within five(5) days of execution of agreement Any
subcontractor or assrgnee must obtaln and malntaln substantially the same insurance WIth substantlally the same

Jlmtts as the Contractor

2 Delete Sechon 15 in its'entirety. ond substitute the following:
~ s, WORKERS" ‘COMPENSATION. :
15.1 By sighing this agreement, the Contractor agrees certifies and warrants thatthe Contractor is |n
compliance with or exempt-from, the. requ1rements of N.H. RSA chapter 281-A ("Workers'- 4
) Compensation®). 15.2 To the extent the Contractor is subject to the reqmrements of N.H. RSA’ chapter
281-A, Contractor shall mamtam payment of Workers' Compensation in connection wuth actnvrtres which the person
proposes to undertake pursuant to this Agreement. Contractor shall furnish the Contractlng Oﬁ" cer, or his or her
successor, proof of Workers' Compensation in, compllance with the statutory requrrernents of the ‘
State of New Hampshire and Employer's Liability i in the amount of $1,000,000 each -
accrdentldlseaselpollcy limit. The.State shall not be responsible for payment of any Workers' Compensatlon
premiums or for any other’ claim or benefit for Contractor, or any subcontractor or employee of Contractor, which
might arise under applrcable State of New. Hampshlre Workers' Compensation laws in connection with the

perfom'rance of the Serv:ces under this Agreement.”
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EXHIBITD

RFB #1812-14 is incorporated here within.
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CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'S CERTIFICATE

| I, Karen M. Shlpman do hereby certify that [ am a duly elected, qualified and
acting Assistant Secretary of Celico Panncrshlp, a Delaware general parinership, and as
such [am authonzecl to execute this certificate. In such capacny, [ further centify that:

Todd Loccisano is duly appointed, qualified and acting under delegated

~ authority, to sign on behalf of Cellco Partnership d/b/a Verizon Wireless
as Executive Director - Contract Management.

Dated: May 31,2016

Assistant Secretary

2295507



State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire do hereby
certify that CELLCO PARTNERSHIP is a(n) Delaware Partnership registered to transact
business in New Hampshire on September 12, 1995. 1 further centify that it is in good

standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6™ day of May, A.D. 2016

2 Bk

William M. Gardner
Scerctary of State




ACORCH DATE(MMDOYYYY)
== CERTIFICATE OF LIABILITY INSURANCE 08112015
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POULICIES §
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED g
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. &
IMPORTANT: If tho centificate holder i3 an ADDITIONAL INSURED, the poticy(lea] must be endorsed. Il SUBROGATION 15 WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an cndorsement, A statement on this certificate does not conler rights to the é’
certificate holder in tisu of such endorsoment(s). t
PRODUCER CONTACT -g
aon Risk Services Northeast, Inc. AE V3 ©
New vork wv office {AC. No. Ext): (868) 2837122 (A N0y (B00) 363-0105 3
199 water Street E-MAIL -
Mew York Ny 10038-3551 usa ADDRESS: T
INSURER{S) AFFORDING COVERAGE NAIC #
INSURED INSURER A; National union Fire Ins Co of Pittsburgh {19445
verizon comur;ications Inc. NSURER B:  New Hampshire Ins Co 23841
#23572:?:5 30052%2?“” cas INSURER C: I1linois National Insurance Co 23817
INSURER
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570058032276 REVISION NUMBER:
THIS IS TO CERTIEY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS -
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS. Limits shown are as requested
T TYPE OF INSURANCE ] vl POUICY NUBER ﬁ%m LTS
A % | coumerciaL cENERAL LIABILITY GLI5/75218 6573012015 EACH OCCURRENCE $2,000, 000
[DAMAGE TO RERTED
| cLamemace E,occun PREnaEs (oo pmncel $2,000, 000
X { Standard Convaciuel Liability MED EXP {Arry one person} 510,000
x| %G Mot Excuded PERSONAL L ADV INJURY $2,000,000 £
[ GEwL AGGREGATE LIAT APPLEES PER: GENERAL AGGREGATE 32,000,000 o
R b=
X { POLICY JECT woc . PRODUCTS - COMPIOP AGG $2,000,000] =
QTHER: g
A | AUTONOBILE LIABILITY CA 533-85-12 06/30/2015[06730/2016| COMBINED EIMGLE LT 52,000, 000
ADS -
A [ x | awvauto CA 533-95-33 06/30/2015/06/30/2016| BOOILY RUURY { Per parson) 2
1 ALt ovameED SCHEDULED MA BODILY (JURY (Par scckdent) &
a || auros AUTCS CA 533-95-34 06/30/2015|06/30/2016| prorcRTv GAAGE 5
| |rreoauos NOR-aWNED VA | (Par secidann) t-'é
L4
UMBRELLA LIAT occun EACH OCCURRENCE v
— ||
EXCESS LIAD CLAINS-UADE AGGREGATE
oeo|  [reTENmON
B | WORKERS COMPENSATION AND wC021942794 06/30/2015]06/30/2016] IPER ETATUTE I |9m-
CuPLOYERS LIADILITY YiN ADS . $1, 000,000
B | e ExeL o oy HIA wC021942799 06/30/2015}06/30/2016| 5L BAGH ACCIOENT 409,
{Mandatory in NH} N3 €. DISEASE-EA EMPLOYER $1,000,000
3&’&#‘1’9@ grsﬁemmus balow £.L. DISSASE-POUCY LRAT 11,000,000 =
-
=
DESCRIPTION OF OPERATIONS | LOCATIONS ! VEHICLES [ACORD 101, Additional Remarka Sthedule, may be hed ¥ more space is required) %
Evidence of Insurange. -2
N
=
a2t
)
=
£
CERTIFICATE HOLDER CANCELLATION =

SHOULD ANY OF THE ABOVE OESCRIBED POUICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF. NQGTICE WiLL BE OELIVERED M ACCORDANCE wITH THE
POLICY PROVISIONS,

verizon Communications Inc.
1095 avenue of the Aamericas
New York Ny 10038 usa

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)
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