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Paul K. Leather
Deputy Commissioner of Education
Tel. 603-271-3801

Virginia M. Barry, Ph.D.
Commissioner of Education
Tel. 603-271-3144

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
FAX 603-271-1953
Citizens Services Line 1-800-339-9900

June 13, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to enter into a contract with Advanced Language Services (Language
Translation Services), Federal Way, Washington (vendor code 206835), to provide the New Hampshire
Department of Education with translation services for the provision of special education documents. This contract
will be effective upon Governor and Council approval through June 30, 2015 in an amount not to exceed
$50,000.00; with an option to renew for one additional fiscal year. 100% Federal Funds.

Funding for this request is available in account titled New Hampshire State Funds as follows

FY°15
06-56-56-561010-60190000-607-500937 $50,000.00
Statewide Special Education

EXPLANATION

The Individuals with Disabilities Education Act (IDEA) 2004, Section 300.503 is clear concerning native
language requirements. The Department of Education, Bureau of Special Education is required to provide special
education documents to parents and/or guardians of English Language Learners in an understandable and uniform
format, and to the extent practicable, in language that the parent and/or guardian can understand. The Department
of Education, Bureau of Special Education is working to communicate with all its families by offering document
translations identified in our key languages other than English.

The Department of Education prepared and published a Request for Proposals (RFP) “Special Translation
Services Education,” for the provision of special education documents to parents or guardians of English
Language Learners, and documents related to the Safe Schools and Healthy Students State Planning Grant to
students, parents, and community members whose first language is not English, in an understandable and uniform
format, and to the extent practicable, in a language that the individual can understand
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The RFP was advertised in the Manchester Union Leader, for the period April 8%, April 9® and April 10®, 2014,
as well as posted on the Department website. Six (6) proposals were received by the deadline. Advanced
Language Services’ proposal met the criteria of the Request for Proposal (see rubric).

The Department of Education, Bureau of Special Education would like to contract with Advanced Language
Services (Language Translation Services), as they have extensive experience and expertise in translation and
providing other related language services in over 250 languages. They have contracted with a large number of
clients to undertake translation services in multiple languages and similar in scope to that the Bureau of Special
Education requires. Advanced Language Services is a corporate member of the American Translators Association
and the Association of Language Companies in good standing and their translators adhere to the Code of Conduct
outlined by the ATA. Their staff has between 5 and 50 years of experience in the field of language services. They
are fluent native speakers, highly experienced and educated linguists.

This contract will be evaluated by the Department through monthly monitoring of the services provided.

In the event that the Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully submitted,

Commissioner of Education

VMB:BJR
Attachments



Gl 06 Gl Sid 00l YOS 1vIOlL
POPIAOId 2q O} $92JAIaS IO} payisnl
sjuiod ¢ sjuodg | sjuilodg | spuiod g llom pup PalIDISP s 40pPNg v 1Y
10{OD} SOD IV LY
sjuiod o sjuiod gZ sjuiod gz | spuod Gz POPIAOI4 @q O} $3DIAIBS DU}
*1S0D piom 1ad Jo uoypoyisnl 1obpng o ul paquosap Aopdpd ayj Ul SODIAISS
‘piom 12d BiDI ‘}SOD BUIDld o $.JoppIq 8y} 0} palp|al uoRILYSN|
"abonBun| pup }jabpng paIpjep v ¥ L'y
1ad umop uayoiq 1obpng JO UOHDDIYISNT <
3|1} 4dd Pa}pisuny JO
AIBAIIBP 0O} JuswNDop JO }diodal wol)
$$8204d UOIDISUDY} WOLSND | siupdddp
Jo sulpno/uoydudsap palnIop
"2AldUDSSP-UoU INQ '$$8201d UOIDISUD.} 10} D Buipnoul d4y SIU4 JO O | UODSS
sdojs pao|ng pup ssaooid Buuly papiAcld < sjuiod Gz sjuod gy | stutod gz | spuiod oF ul paulno sp sallIqisuodsal ayy
'$59001d UOUDISUDI) P3IIDIDT < SOSSRIPPD UDIUM ‘BADIDU Y €' [}
*aAlduUDSOp jJou puD Paalng &
d4d SIy} Jspun
pPapIiAoid 99 0} $9D1AI9S S} O} S}DISI
1onpoud JO sa|dwps pUD SODUBIBISY Aay} sp sjonpoud Jo seidwips 10/pun
*SIOULSIP OOUDS Uiim Bupjiom aousuiadxy o sjuiod 6z sjuilod 0z | sjuiod oz | sjuiod 6g soouIBal Buipnioul ‘adusiadxa pup
*90UBUBdXS PUD SBDUBIBIBY & suolpIIIPNb JpuoIssajold s JappIq
SJUSIIO [DFOID PUD 'S < SY{ JO jUsWIBIDIS PalIdisp Y ¢’y
‘Buljoxyiow pupn a2usios |DoYod Ul saa1baq &
JEEDNH
SJuI0d O SJUI0d O sjulod 0 | sjuiod ¢ 18A00 Dsodoud payoidwod |'|'¥
*abnd 18A0D JOAHN SPNDUIl JOU PI <
DIDqIDg uaydays jobpug
sjuswiwo) pawpna pauwpa pauwipa syujod d4Y woy puajd
juiod sjulod Sjulod 9jqissod
SUCTINIOS [PGOD IV :jup2)ddy
PUOCWADY DIDJIDY Pub YOIMISY USUJD]S 'UMOIG JODPIg :SOUIDN S,JOMBIADY
1-¥102-A3dS# dd4d

S9DIAISS UOYD|SUDI] juawndoqg uoyponp3 jp1dads

uolponp3 jo juswpundaqg anysdwipH maN




Gé Gé 06 Sld 001 JYOOS VIOl
POpIAOd 2Q O} S8DIAIRS 10} payysnl
sjuiod ¢ sjuod ¢ | sjulodg | spulod g llom pup pajipiep st 1ebpng v L'y
JIOJODISOD IV LY
sjuiod Gz sjuiod Gz sjuiod gz | sjuiod gz ‘POpIAOI{ ©q O} SODIAIBS Sy}
90PN pa|ioiep PEPIACI] < ul paquosap Aloodod sy} Ul SODIAISS
"${SOD |[OUOHIPPD ON < s, Jopplq 8y} o4 payplal uoyouYsnl
'8}l puD $96pNQ pPaliLBP V ¥ 1Y

plom 18d By} UIyjim papndul 810 SISOD IV <
‘8|l} 4dd P8ip|subly JO
AJBAIIBP 0O} JUBWNDOP JO JdIedal woly
$5920.d UOKDISUDI} WOSND siupdiddo
‘dujjewly uodn paalbp ‘ABojopoylaw 10 aujpno/uondudsap pajbjep
‘DAIIDUDU PI|IDISP D POPIACI] < O BuipnDul 44y SIY4 4O Q' | UoyD8s
soliqisuodsal [0 SaUlIN0 AUDS|D) o sjulod oy sjuod oF | siulod g | siulod oy Ul paul|no so saijiiqisuodsal ayy
‘uoPINPJ SOSSOIPPD UYDIYM ‘DADLIDU Y £ 1'f

JO sjuswHDda JOYIO YLIM SIODIUOD) &
‘Popiancid soiduuns ON« *d4¥ SIy4 1apun
'SODUBIBB] PBPIACI] POpIACId q O} S9DIAIDS S} O} 9}D|al
‘salqo Aay} sp sionpoud Jo seidwns 10 /pun
pup a9oualadxa pajsi| :AIoIsIY PajIniaq < sjuiod oz sjuiod 0oz | siulod g | siulod 6z sedualelal Bulpnoul ‘edusuadxs pup
44y suolooiPNb jpuolissajold s Jappiq
8y} ul palsnbail o Buipnioul ‘sebonBub] 0GZ < Oy} JO JuswalDs pabIepP Y T LY

‘SUOIDDIIDND |ID PBAUIINO AlIDDD) o
JEENS
S|uIod § SIUIOd G sjulod 6 | spulod g 189A0D [psodoid pagaidwod [Ty

pDIDQIDg uaydays jobpug
sjusawIwod pauIpa paupa pauIpa sjujod d43 woy pusd
juiod Sjulod sjuiod 9|qissod
ANTFWWODIY ~ (SOJIAISS UOIID[SUDI] 9DDNDUD ] SOJIAISS obbNbUD | PoJUDAPY :jup2ddy
PUCWADY DIDQIDYG PUD YOIMISY UDUdD]S 'UMOIG [ODPHIG SOWDN $,JOMBIASY
L-¥10C-Q3dS# d4d

S3DJAISS UOHDISUDI] jJuswnNd0q uolponp3 |pIdads

uolponp3 Jo jusawundaqg anysdwpH MaN




08 Z8 8] S1d 001 FJYODS 1VIOL
POpPIAOId 9Q O} S3D1AISS 10) PaISNT
sjuiod g sjuodz | spulodg | spuiod g llom puD pajipep st tBpPNg '+ I’y
JOJODJISOD [V Iy
sjuiod OZ sjuiod Gz sjuiod oz | siulod gz ‘POpIACId 9q O} S8dlA8S SU|
Ul paquosap Apondpo ayj Ul S8DIAISS
$,JeppIq 8y} O} pajplas uoDIYIsN
*SOIUOW BADS 0} Buoud palsl] pup jeBpnq pa|pepP VvV ¥ 1Y

‘plom sad snid “inoy uo Q0 0¥ <
9|l 4dd pPSIp|subl} JO
AIBAIIBP O} jJuBWINDOP JO jdieDal woly
$59201d UOIDISUDI} WOSND ,Spupolddo
JO Buljno/uolduDsap pa|InLapP
D BUIPN|OUl 44y SIY} JO 0| UOOSS
sjuiod gz sjuiod 6z | spulod gz | siuiod Oy Ul paulino sp saliqisuocdsal oy}
‘sdajs pasoquunu LBy} ul JO SOSSOIPPD YDIYM ‘DADUDU Y €'

‘up|d yiom pasodoud ‘9|0AD juswdoloAs(q o
‘papircid jonpoid 5|dWDSs PUD SODUSISL0Y o d4¥ Siy} 1epun
olIgnd pup sjoAud ‘sailud paplAOld 99 O} S3DIAIBS BY| O} 81b|al
[DUOHDDNPS YLM J1SULIDd SIDBA O] JDAQ & Aayj sp sjonpoud Jo soidwibs 10/pup
sisinbul paypnd o sjuiod Gz sjuiod gz | siulod ¢z | spuiod 6z SOOUIB)RI Buipnjoul ‘Odusiadxs pun
2SDBID 950y} O} Bupiwiy  “19}58yd0y suoipPNb PUoIssajoId s JIOPPIq
‘DIUODDT ‘PIODUOD ~ IBPOW SH/SS 9yl jO |juswelpis palDisp Y 7’1V

UBIP|IYD 10} SBIIUNWIIOD HN tNOQD SYID] &
JEEVH
SjuIod G Sjulod ¢ sjuiod 6 | spulod g 12A00 psodoud pagoidwod 'Y

DIDQqIDY uaydajs 1obpug
sjuswwo) pauipa paulba pauipa spujod d4¥ woly pusud
julod sjuiod sjuiod 9|qissod
“DU] "SUOINOS 9bpNbUuD| Xurjonpur] :juoo)ddy
PUOCWADY DIDJIDY PUD JoiMIog UsUda]S 'UMOIG 19DPIg SOWDN §,JoMBIADY
L-¥102-A3dS# d4d

$9JIAISG UOID|SUDI] jusaWIND0@ UoKOONP] |pI1dadSg
uolpoNnp3 Jo jusawpondaq anysdwbH MaN




6L L9 8/ S1d 001 YOS VIOl
POPIAOId 9Q O} $3DIAISS 10} payiisnl
sfuiod ¢ sjuilod g sjuiod ¢ sjuiod ¢ llom pup pajio}ap st jebpng v 'y
JOJOD} JSOD IV LY
Hpo Aund piiy] & sjuiod G| sjuiod ¢ sjuiod ¢z | sjuiod Gz POPIACLd 94 0} SBIIAIDS DY}
‘wop(d JoWIO) ul paquosap Alopdpo 2y} Ul SODIAISS
[o10ads ‘ubisop o1Iydoub ‘sqol ysni 1oy DIpxg S, 18pPpPIqg 8y} o} pajpial uoyooyysnl
"9JDI PIOM Jad SD ||oMm pup 1o6pnNg pIIDIBP VY ¥ 1Y

s (86ioyd wnwuiw) Juawnoop Jad 00'0se <
"9l 4Ad pPaiojsuny JO
AIBAI[SP O} JUBWND0P JO jdI5dal WOl
"SOIJIAIIOD sso00.1d uolp|suUDly Woisnd | spuponddo
UOQIIDISUDI} JO DINPOYDS D POPIACI]  « Jo aulpno/uoidudsap pa|InIepP
elolVEETIETe 22 O Buipnoul 443 SIU} JO Q' | UOOas
UoHDINPS OU '$s8204d PBUIND o sjuiod o sjuiod g | stuiod gz | sjuiod oF Ul paulINo s saljijiqisuocdsal oy}
‘1eidiaul SOSSIPPD UDIYM ‘DADUDU Y €' '

Aay} seBoNBUD| D 1NOQP Y0} 4, UPIT o
d4y SIy4 1epun
POPIAOL4 9q O} S3DJAIBS S} O} 3D|al
‘30Adsn 1o/pup saiousby Aay} sp sjonpoud Jo sajdwibs 1o/pup
[DUOIDONPT B1DJS YLIM JIOM B1DDIPUI JOU O sjulod Qg sjuiod 0z | spuiod 0oz | sjuiod 6z soousIsal Buipn|oul ‘edusuadxs pup
‘'sjonpoud 10} suoip2YPNb [PUoIssajoid § 1oppPIg
SADAINS A[}SOW {I9PIO ‘SODUDIDIDL SUIOS o Sy} JO JUSWIDIDIS PIIDIBP Y Z' L'V

*S|PUOISSa}0Id 0} 22UD|28Y) ‘SiSINBUY| 9SNOY-U| o
JEENS
S|UI0d 6 SjuI0d G sjulod ¢ | sjuiod ¢ 12A0D psodoud pajsidwon ||

pDIDgIDg uaydays 1obpug
SjUaWWOD pauInd paulpa pauwipa sjuiod 44y wol} puayd
julod SjuI0d Sjulod 9|qissod
SOOIAISS 9DDNDbUDT Uo3]15sny :jupolddy
PUSWIADY DIDGIDg PuUb NOIMISg USUdD}S 'UMOIG JODPIg SOWDN $,JoMBIADY
L-¥102-Q3adS+# d4d

$S9JJAISS UOYD|SUDI] juswWINd0@ uolpoONp3 |pIdads
uoypnoNnp3 jo juswpundaq aliysdwbH MaN




£e 89 6€ Sld 001 J¥OIS VIOl
spuiod sjuiod ¢ sjuiod g sjuilod ¢ pPOpIAOCId 8q 0O} SBDIAIDS IO} paulfsnl
lom pup pajipiep st 4ebpng Zv L'y
sjuiod 01 sjuod oz | sfulodg | sjuiod Gz 10}004 JSOD 'Y LY
'POpIACId 3 O} SIDIAIDS By}
"d4¥ 8y} ul paujino sebonbup| palsinbal ay} ul paquosap Aloodpo 8y} Ul S9DIAL8S
10} $88} uolpisupl} papiacid uoyoosnl s, JappIq ay} o} pajblal uoyooyysnl
pupb jobpng pajioiep O 8placid jou pIg  « pup Jabpng palioiep vV ¥ 1Y
"all} 4Ad pP3ipJsunly JO
AlBAljBp 0} Juswnoop Jo (disoas woyy
'0J8 ‘Buiuipyy ‘ssesoud ssao01d uolp|suny) wolsND siuooddo
salupdwod sy} psaullino ‘PapIacId JION o JO aujjno/uondudsap pa|IniapP
"SADP Og UIY}im JIom sjulod 0| sjulod g | sjulod gz | spulod op O BuIpNOUl 443 SIU} O 0L UOHOSS
B8y} ssa001d 0} AIDDdDD 8JDYS | USBO(Q o Ul pauljjno so salliqisuodsal ayy
*BUIUIDI) PUD JIOM JIBY} N0 [ODIJUOD-ANS o SOSSOIPPD UYDIYM ‘SADUDU Y €|
1onpoud
NIOM JO sa|dps PUD 8DUBIBJ8I ON &

‘SOWINSS) ON o *d4¥ Siyt Japun
(AIDJIW ‘MD)) JUBSWIUIBAOD S UM NIOM o PapIAOId 9q O} S9DIAIBS SY) O} 84DIal
‘30asn 1o spuiod Q| sjuiod Q| sijuiod g | sjuiod Gz Aayj} so sponpoud Jo saidwips J0/pup
SSIHIUS [DUOIIDDINPS YL JIom JO uolusw sooualejal Buipn(oul ‘eousiadxs pup
OuU ‘8ousuadxa pup uoPIYIOND JO BUIINO & suolpoIPNb jpuoissajold s Jappiq
d4y Ul palinbal so ADDW-ADDW ON o By} JO JUBWSIDIS PAIIDIBP Y L'V
'sa1doD [DUCHIPPD 8y} S3DW O} papasu SJUIOd € SJUIOd € sjuiod e | sjuiod g JEENT
‘abDd J8A0D JOAHN 8y} J0 AdOD BUO0 JUsS o 18A0D  psodoid  pejeidwod ||y

pDIDAIDg uaydays 1obpug

sjuslILIO) pauwpa pauipa pauipa sjuiod d4¥ wol} pusyID
juiod S04 Sjulod 9|qissod
SIUDJNSUOD) 9bDNDUDT PIOM IV -jupoiddy
PUCWADY DIOGIDY pUD YOIMISg US(do]S 'UMOIY [oDPIY :SOWDN §,JoMBIADY
1-¥10C-A3dS# d4d

$9DJAISS UOHDISUDI] JUBWIND0Q uoypboONp3 |pIdadg

uoipoNp3 jo juswpndaqg anysdwpH MaN




8¢ 89 ve Sld 001 YOS 1VIOlL
sjuiod o sjuiod Q spuiod g sjuiod ¢ pPOpIACId 9q O} SBDIAIBS 10} palisnl
llom pup pPajID}ep I 4ebpng v L'y
sjuiod ¢ sfuiod oz sjuiod g | sjuiod 6z 10}0D4 450D 'Y LY
's99) Buippalooid pup Bulyiowio] « POPIAOId 9q O} SBDJAIBS S}
Juswnoop 1ad 00'6/$ 10 96IDYD WNWIUIN -+ o ul paquosap Apopdpo sy} ul S8DIAISS
‘paaledal sipsodoid |jo Jo aAlsuadxa s, JappIq ay} 0} pajbjal uoypoysnl
jsow ‘sl &oud pup psodoud SO & pup 196pnNg polnIeP vV ¥ 1Y
9ll} 3Ad PaipIsunly JO
AloAlBp O} juswnoop jo (divdal woly
$$8204d UOIDISUDI} WOSND | spupoNddo
0 sulpno/uoydussop pajiniep
sjuiod ol sjuiod og | sjulod g| | sjuiod of O BulpN|ouUl d43 SIY4 JO Q' | UoROSS
a|doad abBonbBup jo uoypdlrNb Ul pauIINo SO saylIqIsuodsal sy}
s1 sjppsodold ‘popIAcId SADLDU ON o SOSSOIPPD UDIYM ‘SAllpuduU Y €|V
‘Polsl| jou ADDW-ADDW &
"JUBWIND0P PIoM
D Ul JUSWIND0P palpisuply Hwagns ajdoad
abonBup "9} 4Qd PaIOISUDLY,, SOIOIS d4y &
‘1o8loud *d4Y Sy} Japun
JO UOIDIDDJ JO UOHAUDSBP B4 AIBA o pPapIAOld 39 O} S3DIAI8S 8y} O} 81D|al
SOWINSSI ON spulod Q| sjuiod 6| sjuiod g | sjulod Gz Aay} so sponpoud Jo soidwps 10/pup
PoJDPINO SODUBIDISY o seoualaal Buipnjoul ‘aousiadxs puo
SUOIDDYIOND o suoipPnb |PUoIssajold § JappIg
*aousuedxa pup punolbyong a1plodIoD) o Byl JO JUsWLIDIS PIIDIRP Y T LY
*s81dOD JpUOHIPPD 84} S)pW SjUIod € SJUIOd € sjuiod g | sjuiod g JEENS
0} papaau ‘jpsodoid ay} JO AdOD BUO |USS 1A0D  psodoid  pejsidwod 'Y
pIDqIDg uaydajs jobpug
SjUBWIWOD pauiba pauipd pauiba sjujod d4¥ wol} pudID
julod Sjujod sjulod 9qissod
"JUf '9|d084 SbpnbubT :juooyddy
PUCWADY DIDQIDG PUD JOIMISg Ua(da}S 'UMOIG 1oDpIg :SOWIDN S, JoMalAay
L-¥102-A3dS# d4d

$9JIAISS UOIDISUDI] jusawndoq uoyponp3 |p1oads

uoyponp3 jo juswupdaqg alysdwnH mMaN




| PrintForm

Subject: ISPECIAL EDUCATION TRANSLATION SERVICES ]

FORM NUMBER P-37 ( version 1/09)

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH State Department of Education, Bureau of Special Ed 101 Pleasant Street, Concord, New Hampshire 03301
1.3 Contractor Name 1.4 Contractor Address

Advanced Language Services (Language Translation Services) 34726 31 CT SW, Federal Way, WA 98023

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
| 253-835-0107 || | see Exhibit 8 June 30,2015 $50,000.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Santina Thibedeau, Administrator, Bureau of Special Ed 603-271-6693
1.11 Eontractor Signature 1.12 Name and Title of Contractor Signatory
‘AW Daniel Shamebo Sabore, Managing Director

1.13 Acknowledgement: State of County of T
: EE] d I ¥ NG Illll

On | NwAL B 20/ (ﬂ before the undersigned officer, personally appeared t% perso

,1 12, or satisfactorily

1.13.2 Name and Title of Notarly or Justice of the Peace OR oA et

proven to be the person whose name is s1g d in block 1.11, and acknowledged that s/? M' i .é:gqco@t in the capacity
indicated in block 1.12. <%
1.13.1 Signature of Notar; 1) orduspicf of the Peace é' Y ': £
Ly m.n AL &
[Seal] ‘.‘{7) upgp o & g
0, OF WASH L™

Safes 3 Seviee Speam(Is s Arerty /?1@ 4B

1.14 State Agency Signature 1.15 Name and T1tle of State Agency Slgnatory
W&(va m . éMA"] Virginia M. Barry, Ph.D., Commissioner of Education

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by , Substance and Execution)

By: On: 7 /—7 // L./
1.18 Approv /

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

Page 2 of 4

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.FR. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor Initials D$
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
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Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
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attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual

intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

Services to be Provided

Advanced Language Services (Language Translation Services), will provide the following services under
the contract:

Special Education Translation Services

Translation services for the provision of: (1) special education documents to parents or guardians of
English Language Learners, in an understandable and uniform format, and to the extent practicable, in a
language that the parent can understand, and; (2} documents related to the Safe Schools and Healthy
Students State Planning Grant to students, parents, and community members whose first language is not
English, in an understandable and uniform format, and to the extent practicable, in a language that the
individual can understand. For the period effective upon Governor and Council approval, through
June 30, 2015:

» Provide custom translation services of no less than twenty (20) documents into up to at least ten
{10) languages per contract year upon request from the Bureau of Special Education.

» Each document will be translated by native speaking translators, proofed for accuracy and
correct terminology, and made available in a PDF file version for dissemination or posting.

» Each translated document will be franslated and delivered within an agreed upon timeline
between the applicant and the Bureau of Special Education.

Documents 1o be translated average between 500 and 20,000 words per document.

The ability to franslate documents into at least Arabic, Bosnian, Chinese, Maay-Maay, Portuguese,
Russian, Spanish, Viethamese, Nepalese, and Indonesian.

P



General Expenses:

Budget [period ending June 30, 2015)

EXHIBIT B

Budget and Payment Method

Account: 06-56-56-561010-60190000-607-500731

Description of Services FY'15
Transiation Services on a per work rate $50,000.00
from .13c to0 .35¢c

Total $50,000.00

Language Provided

Cost per word [US$)

Arabic 0.15
Bosnian 0.15
Chinese 0.15
Maay-Maay 0.35
Russian 0.15
Indonesian 0.16
Nepalese 0.25
Portuguese 0.16
Spanish 0.13
Vielnamese 0.16
Method of Payment:

Payment will be made on the basis of monthly invoices received by the 10 of the following month which
are supported by a detailed description of services that have taken place in accordance with the terms of
the contract. If otherwise comect and acceptable, payment will be made.

Invoices will be submitted to:

Barbara Raymond

NH Department of Education
Bureau of Special Education

101 Pleasant Street

Concord New Hampshire 03301

Initial
Date
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EXHIBITC

Any document(s) developed and published, as a project of the New Hampshire State Department of
Education (NHDOE), Bureau of Special Education, will recognize the NHDOE, Bureau of Special Education
as a sponsor. All documents created shall be the property of the Bureau of Special Education.

Initials
Date [P



State of Nefo Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Advanced Laﬁguage Services is a New Hampshire trade name registered on
February 1, 2010 and that Daniel Shambo Sabore presently own(s) this trade name. I
further certify that it is in good standing as far as this office is concerned, having paid the

fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 28™ day of April, A.D. 2014

oy Skl

William M. Gardner
Secretary of State



CERTIFICATE OF AUTHORITY
(For a Sole Proprietorship)

|, Daniel Shamebo Sabore, DBA Advanced Language Services (Language
Transliation Services), as sole proprietor of my business, certify that | am authorized to
enter into a contract with the State of New Hampshire on behalf of myself.

In witness, whereof, | have set my hand as the sole proprietor of the business this
__lL day of &L 2014,

sy, /7

é,o‘; e A G 42,,

¥ 0 .-....'. . "'
SN £ 0% -
oY) .. L‘:

Daniél Shamebo Sabore, Managing Director

State of Washington
County of lL«

Oon “S'W\ day of \\‘M < 2014, before the undersigned officer
personally approved the person identified | the foregoing certificate known to me (or
satisfactorily proven) to be the owner of the business in the forgoing certificate and
acknowledged that he executed the foregoing certificate.

In witness, whereof, | set my hand and official seal.

_

No’fory/Jus&ice of the Peace
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ACCRD CERTIFICATE OF LIABILITY INSURANCE DA

OP 1D: U8

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER 202-263-4000 T
Hays Affinity Solutions 202-263-4001 PHONE FAX
Suite 425 West EMAIL -~ [AIC, No):
1025 Thomas Jefferson St NW PRODUCER
Washington, DC 20007 | cUSTOMER 1D LANGUO6
[ INSURER(S) AFFORDING COVERAGE NAIC #
INSURED Languages Translation Services iNsurer a:Lioyds of London
gBA ﬁlué\'f‘anceg;-gng:age Services insurer B:Hartford Insurance Company 38288
aniel Shame abore :
34726 31st Ct., SW NEURERS:
Federal Way, WA 98023 INSURER D
INSURER E :
INSURERF
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSK TYPE OF INSURANGE ADDL|SUBR oL 1Y NUMBER  POLICY EFF T POLICYEXP LMITS
GENERAL LIABILITY EACH OCCURRENCE 5 2,000,000
B COMMERCIAL GENERAL LIABILITY 42 SBM EO09567 06/0114 | 06/01/15 | pRrUieed (o oorurence) | S 1,000,009
1 CLAIMS-MADE m OCCUR MED EXP (Anyone person) | § 10,00(1
| X | GENERAL LIABILITY PERSONAL & ADV INJURY | 5 2,000,000
_— GENERAL AGGREGATE $ 4,000,00
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 4,000,000
POLICY TRO: 1 X | Loc $
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
— (Ea accident) $ 2,000,00
|| ANY AUTO BODILY INJURY (Per person) | $
— ALL OWNED AUTOS BODILY INJURY (Per accident) | $
| | scHEDULED AUTOS PROPERTY DAMAGE .
B | X | HIRED AUTOS 42 SBM E09567 06/01/14 06/01/15 | (Per accident)
B ;.L NON-OWNED AUTOS 42 SBM EO9567 06/01/14 06/01/15 $
$
| |umerectaums | | occur EACH OCCURRENCE $
EXCESSLIAB CLAIMS-MADE AGGREGATE $
DEDUCTIBLE $
RETENTION _$ $
WORKERS COMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ' ] ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEH $
i yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
A |Professional 1312ATA002018 12/01/13 12/01/14 |Per Claim 110007005
Liability Aggregate 2,000,000
HI_)ESCR!PTION OF OPERATIONS | LOCATIONS / VEHICLES (Attach ACORD 101, Addjtional Remarks Schedule, if more space is required)
he City and County of Denver, its elected & appointed officials, employees
volunteers are named as Additional Insured in respect to the Genera
Liability Policy.
Policy #42 SBM E09567.
CERTIFICATE HOLDER CANCELLATION
DEPE-NH
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
R THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Education ACCORDANCE WITH THE POLICY PROVISIONS.
New Hampshire
101 Pleasant Street AUTHORIZED REPRESENTATIVE
Concord, NH 03301 ; (
] V

© 1988-2009 ACORD CORPORATION. All rights reserved.

ACORD 25 (2009/09) The ACORD name and logo are registered marks of ACORD



Mission Statement

The mission of Advanced Language Services is to foster economic development and enhance smooth
communications among different partners in providing accurate language services.

Bried Overview of Advanced Language Services

Advanced Language Services (Languages Translation Services (LTS) was established in 2004 as a
Sole Proprietorship business in the State of Washington and its primary line of business is language
services (translation, translation review, and all types of interpretation), desktop publishing,
transcription, and narration/voiceover. LTS has over ten years of extensive experience, and expertise
in providing these and related services in over 250 languages including the languages requested in this
RFP to private and public organizations such as States, educational institutions, Cities, Courts, and
Non Governmental Organizations such as some United Nations Departments (UNDP, UNAIDS,
UNESCO, etc.)

We completed several projects for educational and education related institutions for the last ten years.

It may be recalled that we were also previously contractors for two terms for the New Hampshire
Department of Education, Bureau of Special Education and we completed large projects in multiple
language in an excellent manner during the maximum term of the contracts. So, we consider this job
as the continuation of our previous similar tasks that we did for the Bureau, and our team of
translators and the management who completed the previous contracts are excited to commence this
contract if we would be awarded it.

Since our contract expired with the Bureau we were awarded many new contracts with other
educational institutions and other organizations for translation and review services and we have
accomplished many tasks excellently in those new and many existing contracts.

LTS has been a corporate member of American Translators Association (ATA) since 2005.

LTS is a registered vendor with many states, cities, counties, the US Federal Government Central
Contractors Registry (CCR), and United Nations Global Marketplace (UNGM) to provide the services
mentioned above. We are also Woman and Minority Owned Business certified in the States of
Washington, North Carolina, New York, Virginia, Maryland (Small Business Reserve), Tennessee and
Nassau County in New York, Wisconsin, Oregon, and Texas.

We will assign the translators and reviewers who work on the Bureau’s assignments that have five years
of professional experience as translators, including a minimum of two years of experience in translating
educational documents. We will use our established quality assurance procedures to provide an accurate
final product.

We will also ensure that only qualified desktop publishing staff and word processing staff are used for
services provided under this contract.

They have certifications/qualifications, higher education, and excellent professional achievements.

We are responsible and have the capability to professionally carry out the terms of this contract.



Our quality control system is well established, strict, and it is performed in many steps in order to
ensure the highest quality translation review services.

We have many distinguishing characteristics:

As it was demonstrated before with the Bureau contract, we are punctual in meeting the deadlines and
most of the time we complete the projects before the deadline.

We are well known nationally and internationally in providing services in rare languages in addition
to common languages such as Spanish, in which most other language services companies cannot.
Even most language services companies also depend upon us to get their jobs done by us due our
punctuality and accuracy in translation and reviews.

We have exceptional customer services and we work during days, nights, weekends and holidays to
complete tasks assigned to us within a deadline.

We give advice to clients on the choice of some languages and style when necessary.

We exceed the expectations in our services.



FINANCIAL STATEMENT For LTS

Daniel Shamebo Sabore
6/3/2014

Financlal Year: January 1, 2012~ December 31, 2012,

Assets Amount in Dollars
]
Cash - checking accounts  $1,336 j
Cash - savings accounts \ $2,843.38 |
Income B i $137,944
| Car2 1 $10,000
| Retirement Funds ! $27,000 |
' House $250,000 |
Total Assets ‘ $ 429,124
Liabilities Amount in Dollars
| Current Debt $-
Advertisements ! $ 696
i Car and Truck expenses _T $7,720 :
Contract Labor $46,654 $
Depreciation and section 179 expense 1 i
. deduction $4,514 i
Insurance ( other than health) $1,352
Legal and professional services ‘{ $1,462 |
| Supplies E $1,350
' Travel, meals, and entertainment $952 |
Utilities R $1,980 |
' wages | $40,628 |
1 Other liabilities ( Miscellaneous) $1,286
| Office expenses $6,766 |
| Total Liabilities $115,360
!
| Net Worth $313,764 |
| Signature: Date: 6/3/2014




Key Personnel

Personnel Qualifications

Resumes of Main Project Managers

Our managers are also translators, translation reviewers, interpreters and transcriptionists.

Demonstrated expertise of key staff members:

Daniel Shamebo Sabore

The co-owner and Managing Director of the company, Mr. Daniel Shamebo Sabore holds a M.Sc. degree
from the Catholic University of Louvain in Belgium in 2001. He has extensive experience in management
and consulting, translation, interpreting, desktop publishing, maintenance/proofreading, editing and other
language services in several fields of specialization.

He is a native speaker of Amharic, Kambata (Kambatic, Kambatigna, Tambaro, Tambaric, Tambarigna),
fluent in English, Hadiya (Hadiiysa), and fair in French. He had been working as a freelance translator
and interpreter since 1980 and also worked as a Translator, Coordinator, and Business Development
Consultant for People’s Translation Services in Seattle for 2 years before he established LTS in 2004.

He has more than 20 years of experience at national and international levels in research, translation,
desktop publishing, transcription, and social affairs. He has traveled, studied and lived in more than 18
countries and can understand the diverse culture, ethnic and linguistic groups living in many parts of the
world. He authored, and co-authored more than 46 scientific articles, which were published in various
forums including international scientific journals.

He is also a reviewer of some articles for African Journal of Business Management. He wrote, edited,
formatted and translated thousands of documents. His customer driven style of management and
proficient negotiating skills has brought great reputation to LTS. Daniel possesses the skills and tools to
manage client/vendor relationships by building a professional rapport, following up and maintaining
ongoing contact and communication.

Thanks to his visionary leadership and positive feedback received from clients throughout the world, LTS
has become a fast growing company providing its services worldwide.

Daniel will work full time as the project Manager in the project if LTS is to be granted the contract.




Resume of Daniel Shamebo Sabore

Business, Leadership and Employment History

Languages Translation Services (LTS), Federal Way, WA 10/04—present
Owner and Managing Director
Language and Desktop Publishing Consultant, Translator and Interpreter for several public and private
agencies worldwide.

People’s Translation Services, Seattle, WA 1/7/02-10/15/04
Business Development Consultant, Interpreter/Translator Coordinator, Interpreter and Translator
Consulted with company owners on development and expansion of languages services business through
skillful marketing techniques, and database creation.

Managed and administered the company independently in the absence of the owners. Advertised job
openings, set appointments for interview, executed interview and hired successful translators, interpreters,
and DTP experts.

Provided instructions and rules of the company and clients to new staff. Coordinated various language
interpreters/translators. Received job orders. Assigned the jobs to interpreters /translators/ DTP Engineers
and followed up the implementation process, and assisted in the billing process.

Executed business through multiple telephone lines, fax, Internet, surface mail, and interpersonal
communication skill. Consulted the company on the better business management techniques and low-cost
operation methods. Designed the possibility of the expansion of the business to other states and
internationally. Fixed problems related to computers and Internet applications. Designed and maintained
web site. Interpreted, translated and proofread French, English and Amharic in mental health, public
health, social services, research companies and courts. Wrote project proposals and prepared bidding
documents.

Puget Sound Educational Service District (PSESD), Seattle, WA 3/18/02-9/31/2007
Grants Research - Prevention Center Assistant and Translator
Was certified in interpretation and translation and assisted in grant writing and analysis.

Translator and Interpreter, WA 2002—present
Provided language services for several public and private agencies such as the King County District
Court, the Federal Way Municipal Court, the Lake Forest Park Municipal Court, Bremerton Municipal
Court, etc.

Ethiopian Agricultural Research Organization, Awassa, Sinana, Ethiopia
Research Officer 9/1988-9/2001 (end of 1998-beginning of 2001 on Study leave)
Conducted research. Wrote and translated hundreds of scientific and technical reports, proof read the
documents for technical accuracy in English and Amharic, and had published the results in proceedings,
journals and progress reports.
Computer and Internet Skills

Skilled in the use of Microsoft Office and other necessary programs for the translation business.

Education

Catholic University of Louvain, Belgium, Diplome D'Etude Approfondies, International Masters degree
(Evaluated in USA: equivalent degree in level and purpose to the one-year of doctoral level with 30
semester units of studies in Agronomic Sciences and Biological Engineering at regionally accredited
colleges & Universities in the USA), 2001

Alemaya University of Agriculture, Alemaya, Ethiopia, B.Sc. in Agriculture, 1988



e Language Learning Enterprises, LLE_LINK, Washington, D.C., Certificate on Telephonic Interpretation,
2003
Puget Sound Educational Service District, Burien, WA, Certificate on Interpretation for HeadStart, 2002
Transperfect Translations, New York, NY, Certificate on Amharic Translation, 2004
Participated in over 20 other professional trainings in social, health, and science fields in Europe, Africa
and North America.

e Member of more than 11 regional, national and international scientific and technical societies including
ATA, and traveled, lived and/or studied in 19 countries, and speak a total of six languages and dialects.
Performed national, regional and international professional leadership roles for many years.

Author and co-author of more than 46 scientific papers in various forums including in international
journals.

Training and Practice in Healthcare fields.

e Owner and Manager of Adult Family Home Monterey, LLC- Renton, WA 9/1//2009 - 7/31/2010
Several Managerial certificates on Adult Family Home Management from Washington State Department
of Social and Health Services, 2009:

48 Hours Administrator Training provided by the Nursing Assistant Resource Services, 6/2009, DSHS
(Department of Social and Health Services)

Manager, Dementia Specialty Training, 4/2009, Washington State, DSHS.

Mental Health Specialty Training for Providers/Resident Managers, 4/2009, DSHS

Nurse Delegation for Nursing Assistants Special Focus on Diabetes, 5/2009, DSHS

Revised Fundamentals of Care giving (28 hour basic training), 4/2009, DSHS

Food safety test passed, at the same time, DSHS.

CPR and First AID, American Red Cross, 2009.

More than four years of experience in the residential care and management.
References:

All the references that are indicated in the previous section.
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Tsigie T. Hailegnaw

LTS co-owner and Administrator, Mrs. Tsigie Hailegnaw has extensive experience in language services
management, desktop publishing, administration and her educational and work experience is related to
education, health, administration and secretarial tasks nationally and internationally.

She is also a native Amharic translator and editor/proofreader and has good proficiency in French. She is
the co-founder of LTS and currently in charge of the company’s administration and finance affairs. She is
also a quality control and project management expert for language services.

Both of them manage the office and either of them can be contacted for any type of business related
information or requests. Tsigie will work full time in the project if LTS is to be granted the contract.

Resume of Tsigie T. Hailegnaw

Co-owner of Languages Translation Services, WA 10/2004 - present.
Translate and proofread from English into Amharic. Provide language service in over 250 languages to
private and public agencies worldwide. Perform administrative tasks related to language services
including quality control, job assignment, scheduling, etc.

Owner and Manager of Adult Family Home Monterey, LLC- Renton, WA 9/1//2009 - 7/31/2010

Talbot Rehabilitation and Health Center, WA 6/2002 -12/2002
CNA (Certified Nursing Assistant): She got a meritorious letter for excellence in care giving from the
Center.

Teacher, Awassa, Ethiopia 9/1988-12/1998
Taught science for elementary students

Sinana Agricultural Research center, Sinana, Ethiopia 9/1988 - 9/1991
Meteorology and Field Assistant
Collected, analyzed and summarized meteorology and agronomic research data.

Education

Several Managerial certificates on Adult Family Home Management from Washington State Department
of Social and Health Services, 2009:
48 Hours Administrator Training provided by the Nursing Assistant Resource Services, 6/2009,
DSHS (Department of Social and Health Services)
Manager, Dementia Specialty Training, 4/2009, Washington State, DSHS.
Mental Health Specialty Training for Providers/Resident Managers, 4/2009, DSHS
Nurse Delegation for Nursing Assistants Special Focus on Diabetes, 5/2009, DSHS
Revised Fundamentals of Care giving (28 hour basic training), 4/2009, DSHS
Food safety test passed, at the same time, DSHS.

CPR and First AID, American Red Cross, 2009.

Green River Community College, WA, 2004-2006
Student for Associate degree in Nursing.

Renton Technical college, Renton, WA
Certificate in Hospital Nursing Assistant, 2002
Certificate in AIDS Education, 2002



Certificate in Health care Provision, 2002

Collective De Femme, Louvain - La- Neuve, Belgium
Certificate in creation and Elaboration of Projects, 2001

Center for Higher Education (C. P. F. B), Louvain-La-Neuve, Belgium
Certificate in computer Application for Administration and Management, and Certificate on French
Language Courses Catholic University of Louvain, 12/1998 -12/2001

Ethiopian Adventist College, Kuyera, Ethiopia, 1991-1993
Junior College Diploma (Associate Degree) in Education

References:

All the references that are indicated in the previous section.

Phil Hughes

Our Project Manager, Mr. Phil Hughes, is a very experienced translator, interpreter, language expert,
international and intercultural communications consultant, and ESL teacher. A native speaker of Chinese
Mandarin and a few major local dialects including Shanghai and Ningbo dialects, Mr. Hughes has a MA
in Intercultural Communications from the University of Maryland, a post-graduate 2™ BA in Intercultural
Communication, and a BA of English Language and Literature from Beijing Foreign Studies Universities,
one of the most prestigious institutions of higher learning in China (nicknamed the cradle of Chinese
diplomats).

Mr. Hughes has over 25 years of professional experience in translation and has completed over a million
words in accumulated translation projects covering more than a dozen different professional areas. He has
been certified as a senior MT post-editor. He has native proficiency of English, intermediate proficiency
of Spanish, and good knowledge of French.

Phil will work full time or part time as a Project Manager depending on the volume of the job we will
have if LTS is to be granted the contract.

Resume of Phil Z. Hughes

Phil Z. Hughes (US citizen)

HIGHLIGHTS:

More than 8 years of post-secondary education in English Language and Literature, Intercultural
Communication, Translation and Interpretation, North American Cultural Studies and professional
accounting * More than 26 years of professional experience in translation, interpretation, business
consulting, business management, desktop publishing, etc. * Over 6,000 pages and 1,800,000 words
translated between English and Chinese (Simplified & Traditional) « More than 100 international
meetings, conferences, symposiums, court hearings interpreted between English, Chinese/Mandarin and
some local Chinese dialects.

EDUCATION
1993-1995 Howard Community College, Howard County, MD
Certified Accountant Special Program (part-time, not finished)




1991-1993 University of Maryland Graduate School, Baltimore County, MD

M.A. in Intercultural Communication, minor in U.S. Culture

1981-1987 Beijing Foreign Studies University, Beijing, China

2nd B.A.(graduate level) Intercultural Communications, minor in Translation & Interpretation, 1985-1987
B.A. in English Language and Literature, 1981-1985

WORK EXPERIENCE

8/2008-present Freelance Translator and Interpreter

2/2007-8/2008 C/S GRoup, Lebanon, NJ. Assistant Manager of China Operations, Translation &
Interpretation

1/1999-12/2006 The BossWife Group, Ningbo, China. Deputy GM: int'l project management, translation,
interpretation

6/1998-1/1999 CPrompt Corporation, Indianapolis, IN. Office Manager/Marketing Coordinator.
4/1994-10/1997 University System of Maryland Downtown Baltimore Center, MD. Information
Specialist

9/1991-9/1993 University of Maryland Baltimore County, Baltimore, MD. Teaching Assistant/Graduate
Assistant.

7/1987-9/1991 Beijing Foreign Studies University, China. Lecturer of English: translation &
interpretation, etc.

PROFESSIONAL QUALIFICATIONS Excellent skills in interpersonal and intercultural communications
* translation and interpretation between Chinese and English « MS Office Suite « Expression Web 4 «
Adobe Photoshop ¢ InDesign ¢ Acrobat * CoreIDRAW ¢ PageMaker * QuickBooks * SDL Trados « SDLX
* Across * Subtitle Edit *

LANGUAGE SKILLS
Chinese/Mandarin Simplified & Traditional (native) * English (native proficiency) « Spanish/Mexico

(intermediate proficiency) * French (intermediate proficiency) « US government sponsored ILR
Scale/LAMP tests-certified

MEMBERSHIP
03/03/2011 - present Proz.com full and verified member.

HONORS & AWARDS

2001-2003 Nationalities Council of Indiana, Indianapolis, IN. Board Member, Member of Finance
Committee

1991-1993 University of Maryland Graduate School Baltimore. Graduate Merit Award & Fellowship,
1991-1993

1981-1987 Beijing Foreign Studies University, Beijing, China. Graduate & People's Scholarship, 1981-
1987

We don’t expect to replace the personnel during term of contract. If in case, such replacement or
substitution of personnel is required we will hire best qualified staff with extensive experience in the
industry.
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