STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF ELDERLY & ADULT SERVICES

Nicholas A. Toumpas

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-9203 1-800-351-1888

Nancy L. Rollins Fax: 603-271-4643 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Associate
Commissioner

March 6, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council @ /D

State House —
Concord, New Hampshire 03301 , b 7 ,

b

REQUESTED ACTION \P;z .

Authorize the Department of Health and Human Services, Division of Community Based Care Services,
Bureau of Elderly and Adult Services to enter into an amendment to an existing Agreement (Purchase Order State
Fiscal Year 2013 #1023678) with St. Joseph Community Services, Inc., Merrimack, New Hampshire (Vendor
#155093) to provide nutrition services, by increasing the number of Home Delivered Meals and decreasing the
number of Congregate Meals with no change to the total contract dollars, effective upon Governor and Executive
Council approval. The original Agreement ending June 30, 2013 was approved by Governor and Executive
Council on June 22, 2011 (Item #203) and amended and approved by Governor and Executive Council on June 6,
2012 (Item #57). Funding is available in the following accounts for State Fiscal Year 2013, with the authority to
transfer service units within the scope of services that are funded within the same account number and within the
price limitation and amend the related terms of the contract without further approval from Governor and
Executive Council.

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

Current Increase Revised
Fiscal Modified (Decrease) Modified
Year | Class/Object Class Title Budget Amount Budget
2012 512-500352 Transportation $§ 62,009220 § 000 $ 62,009.22
2012 540-500382 Social Services $ 33,63789 $ 000 § 33,637.89
2012 541-500383 Meals-Home Delivered/Congregate | $1,181,147.10 $ 0.00 $1,181,147.10
2013 512-500352 Transportation $ 62,00022) § 000 § 62,009.22
2013 540-500382 Social Services $ 33,63789 $ 000 § 33,637.89
2013 541-500383 Meals-Home Delivered/Congregate | $1,176,737.10 $ 0.00, $1,176,737.10
Subtotal $2,549,178.42 ' $  0.00 $2,549,178.42




Pt

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

March 6, 2013

Page 2

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICES BLOCK GRANT

Current Increase Revised
Fiscal Modified (Decrease) Modified
Year | Class/Object Class Title Budget Amount Budget
2012 544-500386 Meals - Home Delivered $462,281.48 $ 0.00 $462,281.48
2013 544-500386 Meals - Home Delivered $462,281.48 $ 0.00 $462,281.48
Subtotal $924,562.96 h) 0.00[-  $924,562.96
Grand Total $3,473,741.38 $ 0.00] $3,473,741.38

EXPLANATION

The purpose of this Requested Action is to transfer nutrition services within the original contract price
limitation by increasing the number of home delivered meals and decreasing the number of congregate meals
based on a request from the Contractor. Client demand for both home delivered and congregate meals have
been increasing in the catchment area served by the Contractor, however the demand for home delivered meals
exceeds the need for congregate meals. This transfer allows the Contractor to meet the client needs for home
delivered meals without having to implement a waiting list. Since the demand for congregate meals is less than
the contract amount for congregate meals, a portion of these meals can be transferred to home delivered meals
while still meeting the needs of the clients receiving congregate meals.

The original Agreement approved by Governor and Council on June 22, 2011, item #203, was awarded
through a competitive bid process. A Request for Proposals was posted on Department of Health and Human
Services’ web site beginning February 25, 2011 in order to procure direct care services from community
vendors. The bid summary for St. Joseph Community Services, Inc. is attached

Should the Governor and Executive Council determine to not authorize this contract amendment, home
delivered meals provided to current clients will be reduced to a level that could jeopardize their ability to remain
in their home/apartment. Furthermore, St. Joseph Community Services may need to implement a waiting list for
home delivered meals. These low-income elderly and/or disabled clients are more likely to become eligible for
more costly long-term care services in traditional nursing homes or community based care programs.

The Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractor were beneficial to the State and the client by enabling the
client to remain in their home and community and to remain independent based on the federal sourcing
requirements. Data from various sources including, but not limited to, contractor reporting, site reviews, and data
available through information technology are utilized to determine if the contractor is meeting the performance
measures. The Bureau has determined that the Contractor has performed satisfactorily.
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Area Served: See attached list of towns/cities served.
Source of Funds for this amendment: 57.6% Federal and 42.4% General Funds.
In the event that Federal Funds become no longer available, General Funds will not be requested to

support these programs.

Respectfully submitted,

T Naney X Bl

Nancy L. Rollins
Associate Commissioner

Approved by: &) ) )\&,\

Nicholas A. Toumpas
Commissioner \

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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SERVICE CATCHMENT AREA
Name of Service County/Counties Towns/Cities where Services
will be offered

Nutrition Home Delivered Hillsborough All

Nutrition Congregate Hillsborough All

Support Services Hillsborough All

Transportation Hillsborough Amherst/Milford Area
Hillsborough Area
Manchester Area
Merrimack Area

All-Special Events
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State of New Hampshire

Department of Health and Human Services

Amendment #2 for St. Joseph Community Services, Inc.

State of New Hampshire
Department of Health and Human Services
Amendment #2 for St. Joseph Community Services, Inc.

This second Amendment to the Nutrition, Transportation, and Community Elder Support
services contract (hereinafter referred to as “Amendment #2”) dated this 27" day of
February 2013, is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department”) and St.
Joseph Community Services, Inc., (hereinafter referred to as "the Contractor"), a non-
profit corporation organized under the laws of the State of New Hampshire, with a place
of business at 395 Daniel Webster Highway, Merrimack, NH 03054.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on June 22, 2011, and amended by an agreement (Amendment #1 to
the Contract) approved on June 6, 2012, the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended
and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of
work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement; and
Exhibit A, Section V Paragraph 15; the State may modify the payment schedule of the
contract by written agreement of the parties; and

WHEREAS, the Contractor has requested to transfer units of congregate meals to units
of home-delivered meals based on client needs within the service catchment area.

Remainder of Page Left Intentionally Blank

Contractor Initials:
Date:%’s



State of New Hampshire
Department of Health and Human Services
Amendment #2 for St. Joseph Community Services, Inc.
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NOW THEREFORE, in consideration of the foregoing and the mutual covenants and
conditions contained in the Contract and set forth herein, the parties hereto agree as

foliows:

1) Amendment and modification of Exhibit B;

a) Delete Paragraph #1 Table and replace with the following:

Service

Funding: AoA Title llIB
Transportation-Demand
Route
Community Elder Support
Services

Funding: AoA Title llIC
Home Delivered Meals
Congregate Meals

Funding: Title XX
Home Delivered Meals
Home Delivered Meals

(General Funds)
Home Delivered Meals APS

b) Delete Paragraph # 2 and replace with the following:

SFY 2012-2013
Unit Type
Per one way trip
Cost

reimbursement

Per meal
Per meal

Per meal
Per meal

Per meal

SFY 2012- Original SFY

2013 2012
Rate Per Unit Units

$5.74 10,803

$33,637.89 1
$5.32 151,800
$4.90 76,239
$5.32 61,934
$5.32 20,080
$5.75 4516

Original SFY Revised SFY

2013 2013
Units Units
10,803 10,803
1 1
151,800 159,168
75,339 67,339
61,934 61,934
20,080 20,080
4,516 4,516

2. It is understood that in no event shall the payments made by the Bureau of Elderly and
Adult Services under this Agreement for services provided by the Contractor in SFY
2012 and SFY 2013 exceed the sum of $1,739,075.69 and $1,734,665.69, respectively,

for a grand total of $3,473,741.38.

¢) Add Paragraph # 13 with the following:

13. Notwithstanding paragraph 18 of the P-37 and Exhibit A, Section V, Paragraph
15, an amendment limited to the terms of Exhibit B, Paragraph #1 Table, to
transfer the amount of units from one service to another that are funded within
the same account number identified in the original Exhibit B Paragraph 3 and
within the price limitation, can be made by written agreement of both parties and
may be made without first obtaining approval of Governor and Executive Council.

Contractor Initials: 0 l i;
Date:
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State of New Hampshire

Department of Health and Human Services
Amendment #2 for St. Joseph Community Services, Inc.

This Amendment shall be effective upon the date of Governor and Executive Council
approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

2|7 / /3 &47@*/“@ A KMM

Date - ' Nancy L. Rollins
Associate Commissioner

St. Joseph Community Services, Inc.

a\aelxs

e Bt
e e S

Acknowledgement: :

State of , County of ;Aj_‘(@méﬁ on %W/EZE @I;
before the undersigned officer, personally appeared the person identified above, or
satisfactorily proven to be the person whose name is signed above, and acknowledged
that s/he executed this document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

iy,
N /y,
ae) HO "/,

S s TIe,
Q SUSTI Ce z
s MY 4’

S
s
P —— ) .
tle oRgtary or Rygtice of the Peace ~ E EXPIRES :
Horxon) ERY o
%

/
"’"mum\\“

Contractor Initials: 3
Date: 3



State of New Hampshire
Department of Health and Human Services
Amendment #2 for St. Joseph Community Services, Inc.

Page 4 of 4

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

/BMac 20 2 tr A = My
Date Narfie: ves mme. . HMerrili
Title: —#es1 T

| hereby certify that the foregoing contract was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Contractor Initials ﬁ ;

Date:

<[2FI13



State of Netw Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that St. Joseph Cornrriunity Services, Inc. is a New Hampshire nonprofit
corporation formed September 26, 1977. [ further certify that it is in good standing as far

as this office is concerned, having filed the return(s) and paid the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 3 day of March A.D. 2011

W ey Bkl
- William M. Gardner
Secretary of State




Business Entity | Page 1 of 2
St T

Corporation Division

Search Filed Documents
i Date: 3/5/2013
By Business Name ate (Annual Report History, View Images, etc.)

By Business ID

By Registered Agent
Annual Report

File Online Name Name Type

St. Joseph Community Services, Inc. Legal

Business Name History

Non-Profit Corporation - Domestic - Information

Business ID: 64319
Status: Good Standing
Entity Creation Date: 7/26/11977
Principal Office Address: PO Box 910
395 Dw Hwy
Mermimack NH 03054
Principal Mailing Address: No Address
Expiration Date: Perpetual
Last Annual Report Filed Date: 1/19/1995
Last Annual Report Filed: 2011

Registered Agent

Agent Name:
Office Address: No Address
Mailing Address: No Address

Important Note: The status reflected for each entity on this website only refers
to the status of the entity's filing requirements with this office. It does not
necessarily reflect the disciplinary status of the entity with any state agency.
Requests for disciplinary information should be directed to agencies with
licensing or other regulatory authority over the entity.

Privacy Policy |  Accessibility Policy |  Site Map | Contact Us

https://www.sos.nh.gov/corporate/soskb/Corp.asp?378526 3/5/2013



ST. Joseph Community Services

ABSTRACT OF CORPORATE MINUTES

The following is a true abstract from minutes of meeting

of Board of Directors of St. Joseph Community Services

(Name of Governing Board) (Name of Corporation)
on November 15%, 2012 which was duly called at which a quorum was
present:

‘On motion duly made and seconded, it was voted to authorize

the President and Vice President, to accept grants and awards and enter into contracts, and contract
amendments from time to time with the New Hampshire Department of Health and Human Services,
Division of Community Based Care Services, Bureau of Elderly and Adult Services, to sign and otherwise
fully execute such acceptances and contracts, and contract amendments or modifications thereto, and any
related documents requested by the Bureau of Elderly and Adult Services; this authorization to continue
until revoked by vote of this governing board.

I certify the foregoing vote is still in effect and has not been revoked, rescinded or modified.

I further certify that (Name of corporate official signing the acceptance or contract)
Meghan Brady and Brooke Holton is the duly elected (Title) President and Vice President of
this corporation and is still qualified and serving in such capacity.

felsenoms 93,2013 M\m

(Date) J Secretary

(Imprint seal of corporation. If none, write: “No corporate seal’’

STATE OF NEW HAMPSHIRE
COUNTY OF A1/ //s /wmrm‘z

On # 2/ 2Ll j(g da , 2043 before the undersigned officer personally
appeared the person identified m/tﬁe foregoing certificate, known to me (or satisfactorily proven) to be the
Clerk/Secretary of the corporation identified in the foregoing certificate, and acknowledged that __he he
executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

Notz:r;l Puglic/Ji’g’ce of the Peace

My commission expires:

Gloria J. Winn, Notary Public
My Commission Expires March 30, 2016
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ACORD CERTIFICATE OF LIA

DATE (MMDDIYYYY)
2/27/2013

BILITY INSURANCE

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certificate holder In lieu of such endorsement(s).

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER SAME\CT :
Eaton & Berube insurance Agency, Inc. PHONE .603-689-7229 F[‘{\, X N :603-886-4230
11 Concord Street E-MAIL R
PO Box 1089 | ADDREss:Cheauregard@eatonberube.com
Nashua NH 03061 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :Hanover Insurance
INSURED STJOS4 | InsURER B :Berkley Risk Administrators
St Joseph Community Services, Inc INSURER C :
395 Daniel Webster Hwy INSURER D :
Merrimack NH 03054-4128 -
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1369849087 REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
BEEN REDUCED BY PAID CLAIMS.

INSR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MMDD/YYYY) (MMID%IYYYY] UMITS
A GENERAL UABILITY FBV623252205 [10/1/2012 ’1 0/1/2013 EACH OCCURRENCE $1,000,000
N ] E TO RENTED
X | COMMERCIAL GENERAL LIABILITY EQE‘G%ES?E’;_E occurrence) | $100,000
W CLAIMS-MADE OCCUR MED EXP (Any one person) | $5,000
PERSONAL & ADV INJURY | $1,000,000
GENERAL AGGREGATE $3,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $3,000,000
POLICY PRO- Loc $
A | AUTOMOBILE LIABILITY ABV5937637 hor/2012  10/1/2013 C(ng) GLELMIT 1 41,000,000
X ANY AUTO BODILY INJURY {Per person) | $
ALL OWNED SCHEDULED i
AUTOS AUTOS BODILY INJURY (Per accident)| $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accident)
$
A X |UuMBRELLAUAB (X |occur UHV622947104 hoM/2012 0/1/2013 EACH OCCURRENCE $1000000
EXCESS LIAB CLAIMS-MADE AGGREGATE $1000000
DED |X | RETENTION $0 3
B | WORKERS COMPENSATION C288300417501 0/1/2012  [10/1/2013 X | ST |°g H-
AND EMPLOYERS' LIABILITY YIN
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1000000
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $1000000
f i
DI ?C'Sﬁ:%‘&% l(j)nggPERATIONS below E.L. DISEASE - POLICY LIMIT | $1000000
A | Professional Liability ZBV623252205 10/1/2012 10/1/2013 Each Claim $1,000,000
Aggregate $2,000,000

Volunteer Board of Directors

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space Is required)
Non Profit organization providing "Meals On Wheels" services. Workers Compensation Information: no excluded officers; coverage for NH.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Dept. of Health & Human
Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Bureau of Elderly & Adult Services
Attn: Catherine Cormier; 129 Pleasant St.
Concord NH 03301

AUTHORIZED REPRESENTATIVE

et

ACORD 25 (2010/05) The ACORD name and logo ar

© 1988-2010 ACORD CORPORATION. All rights reserved.
e registered marks of ACORD




Mission Statement

St. Joseph Community Services fosters independence and life enrichment
for seniors and other qualified adults through nutrition, social engagement
and community services.
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MELaNSON HEaTH & Company, PC

CERTIFIED PUBLIC ACCOUNTANTS
MANAGEMENT ADVISORS

INDEPENDENT AUDITORS' REPORT

To the Board of Directors of
St. Joseph Community Services, Inc.

We have audited the accompanying statement of financial position of St. Joseph
Community Services, Inc. (a nonprofit organization) as of September 30, 2012, and
the related statements of activities, functional expenses, and cash flows for the year
then ended. These financial statements are the responsibility of the Organization's
management. Our responsibility is to express an opinion on these financial state-
ments based on our audit.

We conducted our audit in accordance with auditing standards generally accepted

in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General

of the United States. Those standards require that we plan and perform the audit

to obtain reasonable assurance about whether the financial statements are free

of material misstatement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements. An audit also
includes assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statement presentation. We
believe that our audit provides a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all mate-
rial respects, the financial position of St. Joseph Community Services, Inc. as of
September 30, 2012, and the changes in its net assets and its cash flows for the
year then ended in conformity with accounting principles generally accepted in the
United States of America.

In accordance with Government Auditing Standards, we have also issued our report
dated February 1, 2013 on our consideration of the St. Joseph Community Services,
Inc.’s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts and grant agreements and other
matters. The purpose of that report is to describe the scope of our testing

102 Perimeter Road ¢ 149 Hanover Streer 10 New England Business Center Drwe, Suite 107« 51 Davis Screet, Siate 1« 302 Surry Road
Nashua. NH 02063 Manchester. N1 03101 Andover. MA 01310 Greenfield, MA 01301 LEllsworth, ME 04¢03

800-282-2440 « 1cww.melansonheath.com



of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the internal control over financial reporting
or on comipliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards and should be considered in
assessing the results of our audit.

The financial statements include certain prior-year summarized comparative infor-
mation in total but not by net asset class. Such information does not include suffi-
cient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in conjunction
with the Organization’s financial statements for the year ended September 30, 2011,
from which the summarized information was derived.

W&%/ Heath *Cd"‘f"”“a\ £ <.

February 1, 2013
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St. Joseph Community Services, Inc.
Board of Directors 2012-2013

Dennis H. Archambeauilt
(Manager, Aubuchon Hardware)
Nashua, NH 03052

James Gay
(Director, Fidelity Investments)
Merrimack, NH 03054

Mary Atwood, Treasurer
(Assistant General Agent, MassMutual)
Nashua, NH 03063

John R. Getts, Secretary

(Executive Director, Greenbriar Terrace Healthcare
Center)

Nashua, NH 03062

Meghan Brady

(President, St. Joseph Community Services, Inc.)
Merrimack, NH 03054

Ex-Officio All Committees

David Gilmour, M.D.
(Retired Physician)
Hollis, NH 03049

The Honorable Chris Christensen
(State Representative)
Merrimack, NH 03054

James P. Harris (J.P.)
(Shareholder, Sheehan Phinney Bass + Green, P.A.)
Manchester, NH 03105-3701

Philip R. Currier
(Attorney, Currier & Currier, P.C.)
Pelham, NH 03076

Peter M. Labombarde

(Director, Estate and Gift Planning, American Cancer
Society)

Manchester, NH 03104

Roger R. Dionne, M.D.
(Retired Physician)
Hudson, NH 03051

Richard Plamondon, Chairman
(V.P. Finance/CFO St. Joseph Hospital)
Nashua, NH 03061

Katharine S. Face , Vice Chairman
(Asst. V.P. Branch Mgr., The Nashua Bank)
Nashua, NH 03060

Lawrence L. Streb
(Financial Planner, Merrill Lynch)
Manchester, NH 03101

[\\BOARD\Board of Directors\Board List\2012-2013\2012-2013 Board List rv20130225.doc
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MEGHAN BRADY
EXPERIENCE:
ST. JOSEPH COMMUNITY SERVICES, INC. 7/95 to present
President

Manage nutrition, transportation and support programs meeting the needs of 3,600 elderly and disabled
residents of Hillsborough County, NH. Administer a $3.27 million budget, operating within both agency
goals and guidelines and those set by federal and state funding sources. Prepare and defend proposals to
United Ways, service organizations, and municipalities. Responsible for developing other funding
sources to meet growing need not covered by limited state and federal dollars. Over 15 years, raised an
additional $2.07 million through donor development, writing grants and initiating and managing
fundraisers.

Negotiate contracts and construct bid for agency’s million-dollar food contract. Responsible for 75
employees and 21 nutrition sites. Represent agency in community via public speaking engagements and
testimony before legislators, describing needs of elderly and the meals on wheels program. Oversee
coordination of volunteer program, with over 500 volunteers. The volunteer program saves the agency
$380,000 a year. Oversaw implementation of first server-based computer system for agency with money
raised outside of budget. In 2007, became certified in Logic Model Design for Outcome Measurement
and Program Improvement.

HOME HEALTH & HOSPICE CARE

Director of Supportive Care 3/93-6/95

Reported to the President/CEO as the director of one of three clinical divisions. Administered $437,000
in government grants providing a variety of services to 500 elderly clients in the greater Nashua area.
Prepared and administered a total budget of $1.3 million. Raised funds through grant research and direct
involvement with agency fundraising events. Responsible for 6 supervisors and 115 employees. Duties
involved direct interaction with the agency board of directors. Promoted public advancement of programs
and agency. Represented the agency through extensive community involvement. Obtained an
outstanding rating for the Supportive Care Division from the first Joint Commission on Accreditation of
Healthcare Organizations (JCAHCO) evaluation performed at the agency.

BANK OF IRELAND FIRST HOLDING, INC. 12/86-1/93
First NH Investment Services
Assistant Trust Officer 10/91 to 1/93

Responsible for the administration of both personal and endowment accounts. Served as the
customer’s main contact and coordinated involvement of investment, operations and tax areas.
Served as chairperson of the Administrative Officer Committee, the purpose of which is to
design training materials for the administrative area and oversee implementation. Responsible
for the internal training of employees in related affiliates in the investment company’s services
and products.
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M. Brady
Resume, p. 2

Business Development Officer 6/88 to 10/91
Drafted proposals and organized and led new business presentations. Averaged $7 million a year in new
business working in a geographic area that previously had no representation.

First NH Bank

Senior Personal Banker 12/86 to 6/88
Responsible for training and managing Personal Bankers and Customer Service Representatives to
actively cross sell the bank’s financial services. Counseled customers in financial matters relating to
retail accounts, investment vehicles, consumer loans and commercial accounts. Consistently exceeded
cross sell goals. Assisted senior management in hiring and performance appraisals. Generated new
business leads and promoted bank visibility through attendance at various community functions.

EDUCATION:
Masters of Business Administration
University of Massachusetts, Amherst, MA
Concentration: Marketing. Graduated 1982
Bachelor of Arts
University of Massachusetts, Amherst, MA
Major: Spanish- one year study abroad. Graduated 1980.
Paralegal Certificate Program.
New Hampshire Technical Institute, Concord, NH
Valedictorian. Graduated 2007. Passed National Certification Test in May 2008.
Logic Model Design for Outcome Measurement & Program Improvement.
Southern New Hampshire University: School of Economic Development
Training Certificate. April 2007.

COMMUNITY SERVICE:
State of New Hampshire Conference on Aging
Co-Chair for 2005 Conference
Nashua Rotary West, 1991 to Present:
Board of Directors, 1993-1995; 2009-
Paul Harris Fellow, 1992
Initiated Mother Child Literacy Program through State of NH Women’s Prison in Goffstown.
Leadership NH, Class of 1997
New Hampshire Coalition of Aging Services, 1995 to present
Treasurer, 2001-2003
Secretary, 2004-2008
Agency Liaison to Heritage United Way Board of Directors, 1998 — 2000
Greater Nashua Chamber of Commerce: 1989-1992
Committees: Program 1989-1991
Outlook 1989 — Co-chair
Outlook 1990 — Chair
Tri-City Business after Hours — 1990
Volunteer
Donate time to, and assist with fundraising for, numerous community non-profit organizations.

REFERENCES: Available upon request.
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BROOKE HOLTON

SUMMARY

Focused, passionate and creative leader who is motivated by a desire to help outreach organizations
grow or stabilize. Extraordinary and finely honed skills in communication, implementation, and

solution development.

EXPERIENCE

May 2007 — Present St. Joseph Community Services Merrimack, NH
Vice President

Overall management and administration of operations, programming, finance, contracts, external
relationships and collaborations of nutrition provider with 80 employees and over 300 volunteers
serving 1,650 meals daily at 21 Meals on Wheels/Community Dining nutrition sites throughout
Hillsborough County. Accomplishments include leading organization through successful national

accreditation, standardized and restructured organization to strengthen sustainability.

November 2004 — May 2007 Home Insurance Company Manchester, NH
Liquidation Clerk

Managed disputed claims process arising from the liquidation of the company with $3.6 billion in
creditor claims and $1.6 billion in assets. Established workflow processes; created docketing database
system; innovated and updated website; managed all aspects of courtroom hearings; instructed
litigants in the use of courtroom technologies; provided technical support to referee as well as the

supervising justice at the Merrimack County Superior Court.

June 2004 — November 2004 Consultant Manchester, NH
Consultant

Legal writing project — researched, wrote and edited in partnership with author.

August 2003 - May 2004 Town of Salem Salem, NH
Human Resources Director

Provided human resource management for municipality with more than 200 employees. Pursued
reduction of future experience relative to workers compensation and health insurance rate increases.
Sought out collaborative relations with unions. Facilitated and assisted negotiating collective

bargaining positions and agreements.

PAGE10OF2



BROOKE HOLTON

EXPERIENCE (CONTINUED)

1986 - 2003 Department of Safety Concord, NH

2003 Program Specialist IT Grants Management/Commissioner’s Office
Coordinated and organized constituency outreach meetings statewide for rollout of new federal grant
program. Evaluated short and long-term policy changes and program implementation. Reviewed

criteria for equitable allocation of funds. Managed in depth inventory of equipment.

1999-2003 Paralegal I1 Prosecution/Assistant Commissioner’s Office
Management/delegation of work; selection, training and retention of clerical staff. Provided legal
research and writing. Summarized statistical data; prepared reports for presentation to administration.

Evaluated policies. Created grant proposals.

1989-1999 Communications Specialist IIT State Police Headquarters
Disseminated relevant information to troopers responding to both routine and critical incidents.
Instructed and certified local, county and state personnel. Developed and implemented training

program,

EDUCATION

Southern New Hapshire University
M.B.A. Human Resources [Matriculating]

Boston University
Certificate Nonprofit Management and Leadership

Franklin Pierce College
BA Human Services/Public Administration [Magna Cum Laude]
Certificate Paralegal Studies

PROFESSIONAL AND VOLUNTEER ACTIVITY

Greater Manchester Regional Coordination Council 2010 - Present
Treasurer
SEE Science Center 2008 - Present

Board of Directors, Strategic Planning Committee, Goverance Committee

Fight To Educate 2001 - Present
Founding Member, Executive Committee

PAGE 2 OF 2



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAU OF ELDERLY & ADULT SERVICES

Nicholas A. Toumpae

Commissioner ) 129 PLEASANT STREET, CONCORD, NH 03301-3857
. 603-271-9203 1-800-351-1888
Nancy L. Rollina Fax: 603-271-4643 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Associate Commissioner

April 27, 2012

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House

Concord, N:H. 03301 .

REQUESTED ACTION

Authorize.the Department of Health and Human Services, Division of Community Based Care Services,
Bureau of Elderly and Adult Services to enter into a sole source amendment to an existing Agreement (Purchase
Order State Fiscal Year 2012 #1016465) with St. Joseph Community Services, Inc., Merrimack, New Hampshire
(Vendor #155093) to provide congregate meals, by increasing the price limitation by $4,410.00 from
$3,469,331.38 to $3,473,741.38 effective upon Governor and Executive Council approval. The original
Agreement ending June 30, 2013 was approved by Governor and Executive Council on June 22, 2011 (Item
#203). Funds are available in the following accounts in State Fiscal Years 2012 and 2013.

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

o . Current - | Increase Revised
Fiscal . Modified {Decrease) Modified
Year | Class/Object | - Class Title Budget Amount Budget
2012 | 512-500352 Transportation $ 62,000220 $ 0.000 $ 62,009.22
2012 540-500382 Social Services ' $ 33637890 § 0.000 $ 33,6378
2012 541-500383 Meals-Home Delivered/Congregate | $1,176,737.10(  $4,410.000 $1,181,147.1
2013 512-500352 Transportation $ 62,00022] $ 000 $ 62,009.22
2013 540-500382 Social Services $ 3363789 $ 0.0 $ 33,637.89
2013 541-500383 Meals-Home Delivered/Congregate | $1,176,737.14 $ 0.0 $1,176,737.10
Subtotal $2,544,768.42]  $4,410.00 $2,549,178.42




His Excellency, Governor John H. Lynch
and the Honorable Executive Council

April 27, 2012

Page 2

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICES BLOCK GRANT

Current Increase Revised
Fiscal Modified (Decrease) Modified
Year | Class/Object Class Title Budget Amount Budget
2012 544-500386 Meals - Home Delivered $462,281.48 $  0.00 $462,281.4
2013 544-500386 Meals - Home Delivered $462,281.48 $ 0.00 $462,281.48
Subtotal $924,56296 § 0.0 $924,562.96
Grand Total | $3,469,331.38  $4,410.00 $3,473,741.38

EXPLANATION

This amendment is designated as sole source because the additional congregate meals requested by the
contractor under this amendment were not competitively bid. St. Joseph Community Services will provide
congregate meals to approximately sixty (60) elderly and frail adults once served under the Congregate Housing
Services Program operated by the Manchester Housing and Redevelopment Authority. As a result of the
defunding of state general funds to support the program for State Fiscal Years 2012 and 2013, Manchester
Housing and Redevelopment Authority closed their five congregate housing sites. The Congregate Housing
Services Program provided specialized housing and social services such as meals, housekeeping and personal
assistance to frail and elderly adults in order to maintain their dignity and independence and to avoid costly and
premature institutionalization.

St. Joseph Community Services was selected because it has successfully provided nutrition services in
the Manchester area under the existing agreement and is the only nutrition agency under contract with the
Bureau of Elderly and Adult Services to provide congregate meals in this catchment area. The original
Agreement approved by Governor and Council on June 22, 2011, item #203, was awarded through a
competitive bid process. A Request for Proposals for social services funded by Bureau of Elderly and Adult
Services was posted on Department of Health and Human Services® web site beginning February 25, 2011 in
order to procure direct care services from community vendors. In addition, a notice of the release of the
Request for Proposals was sent to all existing Bureau of Elderly and Adult Services’ contractors, all potential
contract providers known by the Bureau, the Home Care Association of New Hampshire, New Hampshire Adult
Day Services Association and the liaisons for the Regional Coordination Councils as part of the statewide
Community Transportation Regional Coordination System.

Should the Governor and Executive Council determine to not authorize this contract amendment,
congregate meals provided to elderly and/or disabled clients previously receiving this service under Manchester
Housing & Redevelopment Authority’s Congregate Housing Services Program will be reduced, or eliminated, to
a level that could jeopardize their ability to remain in their home/apartment. These low-income elderly and/or
disabled clients are likely to become eligible for more costly long-term care services in traditional nursing homes
or community based care programs.

The Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractor were beneficial to the State and the client by enabling the
client to remain in their home and community and to remain independent based on the federal sourcing
requirements. Data from various sources including, but not limited to, contractor reporting, site reviews, and data
available through information technology will be utilized to determine if the contractor is meeting the
performance measures. Bureau of Elderly and Adult Services expects one hundred percent compliance.
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and the Honorable Executive Council
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Area Served: See attached list of towns/cities served.
Source of Funds for this amendment: 57.6% Federal and 42.4% General Funds.
In the event that Federal Funds become no longer available, General Funds will not be requested to

support these programs.

Respectfully submitted,

71% O Ly
Nancy L. Rollins
Associate Commissioner

-
Approved by: B »\XL A

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Nicholas A, Toumpas
Commissioner

Nancy L. Rollins
Associate Commissioner

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAU OF ELDERLY & ADULT SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4680
Fax: 603-271-4643 TDD Access: 1-800-735-2964

Concord, New Hampshire 03301

Authorize the Department of Health and Human Services, Division of Community Based Care Services,
Bureau of Elderly and Adult Services to enter into an agreement with St. Joseph Community Services, Inc.,
Merrimack, New Hampshire (Vendor #155093) to provide Nutrition, Transportation and Community Elder
Support Services, in an amount not to exceed $3,469,331.38 effective July 1, 2011 or date of Governor and
Council approval, whichever is later, through June 30, 2013,
following accounts in State Fiscal Years 2012 and 2013 upon availability and continued appropriation of funds in

the future operating budgets:

1-800-351-1888

May 23, 2011

REQUESTED ACTION

Funds are anticipated to be available in the

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS,

ADM ON AGING GRANTS
Fiscal Year] Class/Object Class Title Amounts
2012 512-500352 Transportation $62,009.22
2012 540-500382 Social Services $33,637.89
2012 541-500383 Meals-Home Delivered/Congregate $1,176,737.10
2013 512-500352 Transportation $62,009.22
2013 540-500382 Social Services $33,637.89
2013 541-500383 Meals-Home Delivered/Congregate | $1,176,737.10
Sub-Total | $2,544,768.42
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05-95-48-481010-9255 HEALTII AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS,
SOCIAL SERVICES BLOCK GRANT

Fiscal Year| Class/Object Class Title Amounts
2012 544-500386 Meals - Home Delivered $462,281.48
2013 544-500386 Meals - Home Delivered $462,281.48

Sub-Total ‘ $924,562.96,
| Total $3,469,331.38)
EXPLANATION

The purpose of this Requested Action is to purchase direct care social services that allow the elderly and
disabled adults to secure and maintain maximum independence and dignity. Participants receiving
Transportation services will be able to remain in their home and communities and maintain their independence.
Participants receiving Home Delivered and Congregate Meals and Community Elder Support Services will be
able to maintain their health, independence and quality of life.

A Request for Proposals for social services funded by Bureau of Elderly and Adult Services was posted
on Department of Health and Human Services’ web site beginning February 25, 2011 in order to procure direct
care services from community vendors. In addition, a notice of the release of the Request for Proposals was sent
to all existing Bureau of Elderly and Adult Services’ contractors, all potential contract providers known by the
Bureau, the Home Care Association of New Hampshire, New Hampshire Adult Day Services Association and the
liaisons for the Regional Coordination Councils as part of the statewide Community Transportation Regional
Coordination System.

Funding for this contract is based on Bureau of Elderly and Adult Services’ review of statewide, provider
documented client needs as cvidenced by State Fiscal Year 2010 and year-to-date State Fiscal Year 2011 contract
utilization, quarterly program service reports and information provided in the proposal. This agency submitted a
bid to provide Nutrition, Transportation and Community Elder Support Services to eligible individuals in the
catchment area identified in this contract and was selected to receive funding for SFY 2012 and 2013 undcr this

contract.

The Bureau of Elderly and Adult Services established a team of reviewers with program and/or financial
experience from throughout the Department to review the proposal. See attached Scoring Detail for Criteria,
Scores and Reviewers Information.

Should the Governor and Executive Council determine to not authorize this contract, the social services
provided to these elderly and/or disabled clients will be reduced, or climinated, to a level that could jeopardize
their ability to remain in their home. Low-income elderly and/or disabled clients are likely to become eligible for
more costly long-term care services in traditional nursing homes or community based care programs.

Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractor were beneficial to the State and the client by enabling the
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client to remain in their home and community and to remain independent based on the federal sourcing
requirements, Data from various sources including, but not limited to, contractor reporting, site reviews, and data

available through information technology will be utilized to determine if the contractor is meeting the
performance measures. Bureau of Elderly and Adult Services expects one hundred percent compliance.

Area served: See attached list of towns/cities served.

Sources of Funds: 55.1% Federal and 44.9% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

. -5_...._,,.37 .
;/:T { oot i '.%-(/.~ _,A(_’: = ;—;/{{[’: et A
Nancy L. Kollins {

-
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Associate Commissioner N\
Lo i‘ i f&ﬁwﬂz‘ e

Approved by: k/ AL e
Nicholas A. Toumpas "
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for ¢itizens to achieve health and independence.



